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1.HAUMEHOBAHMUE U LEJIb OCBOEHUA JUCIUIIJINHBI

VYuebnas qucuuiuinHa «MapKEeTUHT B TYPUCTCKOM MHIIyCTPUN» U3Y4aeTCsl CTYyACHTaMH,
OCBaMBaIOMIMMK OakajaBpcKylo MporpaMMmy Mo mnpodumto «TexHOoJoruss W opraHu3anus
TypONEPAaTOPCKUX U TYPAareHTCKUX YCIyI» B cOOTBETCTBUU ¢ DenepanbHbIM rocy1apCTBEHHBIM
00pa30BaTEIbHBIM CTAHAPTOM BBICIIIETO 00Pa30BaHUs IO HANpaBJIeHUIO MoAroToBkH 43.03.02
Typusm (ypoBeHb OakanaBpuara), YTBEpXJACHHBIM MPUKa30M MUHHCTEpCTBa 00pa3oBaHUs U
Hayku P® ot 08.06.2017 r. Ne 516 (®I'OC BO 3++).

Henbro n3ydeHus AUCHUIUIMHBL «MapKeTHMHI B TYPUCTCKOM HWHIYCTPUN» SIBIIAECTCS
dbopMHpOBaHHE y CTYACHTOB C CUCTEMBI Mep, oOecreunBammX 3G(HEKTUBHYIO OpraHU3AIHIo
MapKETUHIOBOM JIE€ATENBHOCTH B TYPUCTCKOW WMHIYCTPHUM; IOJYyYEHHE HABBIKOB IPOBEIEHUS
MapKETHUHTOBBIX HCCIEAOBAHUN, pPa3pabOTKM MapKETUHTOBBIX CTPAaTE€rHil M  MPOrpaMM,
OpraHu3allil KOMMYHUKAaTUBHOM M  COBITOBOW  JIEATENBHOCTH, LEHOOOpa3oBaHUS W
MCIIOJIb30BAaHUSI OCHOBHBIX AJIEMEHTOB MAPKETHHTA B MPAKTUYECKON JESATENbHOCTH.

3agayamMu JUCLUIUIMHBL SBIISIOTCS: OBJAJECHHUE CTYJEHTaAaMH CHCTEMOM LIEHHOCTHBIX
YCTAaHOBOK M 3HAaHUM, BKJIIOYAIOMIMX B ce0sl MOHATHUS, MPUHLMUIIBI, KOHUEHIMH MapKEeTHHTa,
U3ydeHHe MoTpeduTesiell M MO3UIIMOHUPOBAHHE TOBapa/yCiIyrd, (GOpPMHpPOBAHHE TOBAPHOU H
LIEHOBOM MOJIMTHK, IPOBEACHUE MAPKETUHT OBBIX UCCIIEJOBAHUM.

N3ydyenne y4yeOHOM IUCHUIUIMHBI HaMpaBJIEHO Ha TMOATOTOBKY oOOy4aroumxcs K
OCYILECTBIICHUIO MPO(PECCHOHATBHON NEATENIFHOCTH B O0JIACTH OpraHM3allud ¥ YIpPaBJICHHUS
mpoleccaMl  OKa3aHUSl TYPUCTCKUX M OKCKYPCHOHHBIX YCIYT B  COOTBETCTBHHM C
npoeCCHOHATBHBIM ~ CTaHAAPTOM  «ODKCKYpcoBOH  (THUI)»,  YTBEPXKACHHBIM  INPHKA30M
MuHucrtepcTBa Tpyaa U connanbHou 3amuThl PO ot 24 nexabps 2021 r. N 913H, BBINOTHEHUIO
00001IeHHOM TPyAOBOKH (PYHKIIMM IO OpPraHW3aIlMi IKCKYPCHOHHOU nesTenbHOCTH (kon E),
BBIMIOJTHEHUIO TPYIOBBIX (YHKIUI: ONpeAesieHue KOHLENIUW U CTpaTeruud pa3BUTHUS
IKCKypcHOHHOW opranm3ammu (konx E/01.7), opranuzanus OesTEIbHOCTH 10 peanu3alud
AKCKYPCHOHHBIX YCIYT M TpoBeaeHHe dKcKypeuit (kox E/02.7), popMupoBanue u peanusamms
KaJpOBOM MOJIMTUKU IKCKYPCHOHHOMN opranuzanuu (kox E/03.7).

2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUSA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INVIAHUPYEMBIMHA PE3YJIbTATAMM OCBOEHUA
OBPA3OBATEJIGHOM ITPOT'PAMMBI

B  pesynprare  OCBOGHMS ~ AMCUMIUIMHBL  OOyYarOIIMHCS  JIOJDKEH  OBIAJETh
KOMITCTEHIHSIMU:

YK-1 CnocoGeH oCymecTBIATh MOUCK, KPUTUUYECKUN aHATU3 U CHUHTE3 MH(OpMaIuy,
HNPUMEHATH CUCTEMHBIH OXO TS PEIICHHsI IOCTABICHHBIX 3a1a4

OIIK-4 CriocobeH OCyIIECTBIIATh UCCIIEAOBAHNE TYPUCTCKOTO PBHIHKA, OPraHU30BBIBATh
HPOJIaKU M TIPOJBIKEHHE TYPUCTCKOTO POTYKTA;

IIK-2 Cnoco0eH OCyLIECTBIATh pacdyeT W aHAIU3 3aTpar IESATEIbHOCTH MPEANPUSTUS
TYPUCTCKOMH WMHIYCTPHHM Ha pa3paboTKy M IPOABMKEHHE TYPHNPOAYKTa B COOTBETCTBHU C
TpeOOBaHUSMU TOTPeOUTENS U (WIIN) TypHUCTa

Kon
®opmupyemas
IInanupyemMble pe3yJibTaThl 00y4eHHsI pe3yJbTara
KOMIEeTeHIHSsI
o0yueHust
MOHSATHIHBIH armapaT MapKeTHHTa, VK-1-31
VK-1 3HaTh -
OCHOBHBIEC XapaKTEPUCTUKU TYPUCTCKOW HHIYCTPHH; VK-1-32
Crioco6eH OCyYIIECTBISTh S—
porer, e e sty
cHHTe3 HH(OPMAITHH, Vvers PP I > _
NPHMEHSATE CHCTEMHBI [POBOAUTD .KpI/ITI/I‘{CCKI/II/I aHaM3 Pa3BUTHS TYPUCTCKOM VK-1 - V2
TOJXOM IS PElIeHHs MHIyCTPHH,
IOCTABIICHHDBIX 32134 HABBIKAMU HCIOIb30BAHUS VK-1 - BI
Baajers [CHCTEMHOTO MOJX0/1a B MAPKETHHTE;
MpHEeMaMH MTOVCKA, CUCTEMATU3AIIUU HHPOPMAITUH 110 YK-1-B2




[Pa3BUTHUIO TYPUCTCKON UHIYCTpPUH;

[pOJIb X 3HAYCHUE UCCIIEI0BAaHUSA TYPUCTCKOTO PhIHKA OIIK-4 - 31

STarbl MPOBEACHUS KOMIICKCHOTO HCCIICIOBAHUM
TYPUCTCKOTO PBIHKA

AHATM3UPOBATh (PAKTOPHI BHEIIHEH CPEibl TYPUCTCKOTO
[PEANPUITHS, BIMSIONINE Ha MPoABIKeHe Typuctckoro | OIMK-4 — V1

3Harn OIIK-4 - 32

OIIK-4
CriocoOeH OCyIIeCTBIAT
HCCIIeIOBAaHUE TYPUCTCKOTO

P ¥Ymers [IpoayKTa

PRIHia, OPraHH3OBEIBATE [POBOJIUTH KOMILUIEKCHOE UCCIIE0BAHNE TYPUCTCKOTO
MPOJAKH 1 TIPOABHKCHUE pOBOX A P OIIK-4 - V2

BIHKA
TYPUCTCKOTO NPOIYKTA;

METOJIMKaMH HCCIIeIOBAaHUS TYPUCTCKOTO PHIHKA OIIK-4 - B1
Baanersb |coppemenbivu TexHOTOrMAMHI cOOpa M aHAIH3A OIK-4 — B2
MapKETUHIOBON HHGOpMAIH
Ponb v 3HaUEHUE HCCTIe0BaHUs TYPUCTCKOTO PhIHKA [K-2-31
MK-2 3pare |BUABL U CIIOCOOBI IIPOBEIEHHS UCCIIEN0BAHUI TYPHCTCKOTO [K-2-32
CriocoOeH OCyYIIECTBIATh pbIHKA
[pacyeT W aHaJu3 3aTpaT [IpoBOANTH KOMIUIEKCHOE HUCCIIEIOBAHHUE TYPHCTCKOTO K-2-Y1
ACATENLHOCTH NPEANPUATHS | DbIHKA
TYPUCTCKOIM MHAYCTPUH HA Pa3nensats moTpebuTeneii Ha CETMEHTHI U BEIOUPATh MK-2-Y2
pa3paboTKy U MPOIBHKCHUE [ICJICBO PHIHOK
TYPUPOAYKTa B COOTBETCTBHH MeToanKaMi HCCIEIOBAHHS TYPUCTCKOTO PhIHKA IIK-2-B1
c TpeOOBAHMSIMH MTOTPEOUTEIS = =
Baagers [KOMIUICKCOM MapKETUHIOBBIX JCHCTBHUIA, HAIPABICHHBIX HA
1 (WTH) TypHCcTa
CTUMYJIMPOBAHHE MPOIAXK MPOAYKIUH TYPUCTCKOTO [1K-2-B2

MPEAIPUSITHS

3. MECTO JUCHUILUIMHBI (MOIYJIS) B CTPYKTYPE OBPA3OBATEJBLHOHN
MIMPOI'PAMMBI

b1.0.23 «MapkeTuHr B TYPUCTCKOM HWHIYCTPUW»  SIBISAETCA  JUCIUIIMHON
oOsi3arenbHOM yacTu biioka 1 yyeOHOro rrana u n3ydaercst 00y4alouMMHCs TPEThEero Kypca B
MATOM U IIIECTOM CeMecTpax OYHOU (popMbl 00ydeHHUS (TIOTHBIN CPOK 00YUCHUS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

bazoii nna u3ydeHus DUCHUILIMHBI « MapKeTUHT B TYPUCTCKON MHIYCTPUWY SIBIISIIOTCS
CeayroIue JUCIUIUIMHBL: «OCHOBBI Typu3May, «OpraHu3zaius TYpUCTCKOW NESATEIBHOCTHY,
«MeHEeIDKMEHT B TYPHCTCKOW HHAYCTPUH», YTO CIIOCOOCTBYET Oosiee IIOJOTBOPHON pabore
CTYZICHTOB HaJ TBOPYECKHUMHU IIPOCKTAMHU.

3.2. JlucuMniauHbl (MOAYJM) M TNPAKTUKH, JJS KOTOPBIX OCBOEHHE [TaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYONIIee:

3HaHMsl, MOJTYYEHHBIE B Mpollecce W3YYeHHs AUCUUIUIMHBI «MapKeTUHT B TYpUCTCKOM
WHAYCTPUHU», TIOMOTAIOT OCBOWUTH CIIEAYIONIME IUCHUIUIMHBL: «Pexnama B Typusme, s
JMaIbHEWIIEro U3y4eHus JUCHUILIMH B mocheayromem «lIpaBoBoe obecrieyeHre B TYpUCTCKON
NESTENLHOCTHY, «TE€XHOIOTHH MPOJIaXK TYPUCTCKUX YCIYT).

PazButne y oOydaromuxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHKAIIUM, TPUHSATUS PEIICHUH, JHIEPCKUX KadeCTB O0O0ECIeYnBaeTCs UYTEHHUEM
MHTEPAKTUBHBIX JICKIHUH, JEKUHUU-BU3YyaIU3allUH, JEKUUU-AUCKYCCUU, MPOOJIEMHOM JIeKIHH,
nekiuu-guagora u ap. OpraHuzanus MPaKTHYECKUX 3aHIATHH B (QopMe aKageMHYeCKOro
CeMHHapa, OTYETHOrO0 CEeMHHapa, pabOThl B MallbIX TpyNHax, BBIIOJHEHUS MPOOIEMHBIX
3aJaHMii, CEeMUHapa-O0CYKICHHs, KPYIJoro cromna, case-study, TpynmoBbIX OOCYXIEHUH,
JIETIOBOU UTPBI, TPAKTUUECKON PabOTHI, a TAKIKE CAMOCTOSITEIbHAS paboTa 00yJarOIIHXCs.

4. OBBbEM UCHUILJIMHBI (MOAYJISI) B 3AYETHBIX EJIMHHUIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHUYECKHUX YACOB, BBIIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIMXCA C TIPEIIOJABATEJIEM (II0 BUJIAM
YYEBHbBIX 3AH$ITI/II7I) N HA CAMOCTOSTEJIBHYIO PABOTY OBYYAIOIIUXCS.

JucuunirHa npeanonaraeT u3y4yeHue 7 TeM.

OO01mas TpyI0eMKOCTh TUCHIUTUINHBI COCTABISAET 7 3a4eTHBIX equHUIl (252 Jaca).



Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
Dopma TPYA0€MKOCTh npenogaBaTeieM cam. B
Ne ceMecTp Kyp.pa6/
o0y4eHuUst B CeMHHAPHI, padoTa| KOHTPOJIA
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1 Ounas OLICHKOH
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5 3 108 12 4 8 96
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Tema 1. CylHOCTb U COIEPKAHUE MAPKETUHIA B VK131
42 22 12 10 20 YK-1-VY1
COIIMANBHO — KyJIbTYPHOM CEPBHUCE U TypPH3ME. VK-1— B1
YK-1-32
Tema 2. KoHuenuus MapkeTHHTra B TypU3Me. 46 22 12 10 24 NK-1-V2
YK-1-B2
Tema 3. MapkeTUHTOBbIE HCCIIEIOBAHUS - OCHOBA 8353 _3,11
OIpeIeNIeHUs] PBIHOYHBIX BO3MOXKHOCTEH 46 24 12 12 22 OHK: 4 :Bl
TYPHUCTCKOTO MPEATIPUSITHS.
3ayer ¢ oneHKoil 10 4 4 6
Bcero 3a cemecTp 144 | 72 36 32 4 72
6 cemecmp
OIIK-4 -32
Tema 4. CermeHTanus phlHKA. 20 12 4 8 8 PIIK-4-Y2
OIIK-4 -B2
o [1K-2-31
Tema 5. ®opMupoBaHuEe MapKETUHTOBOM 20 14 6 ] 6 MK-2-v1
CTpaTeruu. [1K-2-B1
[1K-2-32
Tema 6. MapkeTHHroBas IIeHOBasl CTpaTErus 20 14 4 10 6 MK-2-v2
TYPHUCTCKOTO MPEATIPUSITHS. [K-2-B2
Tema 7. Pexnama B KOMIUIEKCE MapKETHHTOBBIX VK131
N 21 14 6 8 7 MK-1-VI1
KOMMYHUKaINH. VK-1 - Bl
IK3aMeH 27 27
Bcero 3a cemecTp 108 | 54 20 34 27 | 27
HUTOTI'O: 252 | 126 | 56 66 31 99




OuHo-3a04Has popma o0yueHHnst
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Tema 1. CymHOCTb U coliepKaHie MapKETHHTa B VK-1-31
44 14 6 8 30 YK-1-V1
COLIMAJIHO — KyJIbTYPHOM CEpBHUCE M TypH3ME. VK-1_BI
YK-1-32
Tema 2. KoHmennus MapKkeTHHTa B TypU3ME. 44 14 6 8 30 YK-1-V2
YK-1-B2
Tema 3. MapkeTHHTOBbIE HCCIIEOBAHUS - OCHOBA 83?1 _2111
Onpe/IeNe s PHIHOYHBIX BO3MOKHOCTEN 46 18 6 12 28 OHK: 4 :Bl
TYPUCTCKOTO MPEIIPUSATHSL.
3auer ¢ oEHKOI 10 4 4 6
Bcero 3a cemecTp 144 | 50 18 28 4 | %4
6 cemecmp
OIIK-4 -32
Tema 4. CermeHTaIus peIHKA. 18 8 2 6 10 DIIK-4-VY2
OIIK-4 —B2
Tema 5. ®opMupoBaHHe MapKETHHIOBOI 18 8 4 4 10 gﬁjg}l
CTpaTEruM. [1K-2-B1
Tema 6. MapKeTHHTOBAs ICHOBASI CTPATETHS 18 3 4 4 10 gi:g:g}z
TYPUCTCKOTO MPEIIPUSATHSL. HK-2-B2
Tema 7. Pexnama B KOMIUIEKCE MapKETHHTOBBIX VK-1-31
N 27 14 4 10 13 YK-1-V1
KOMMYHUKAIHA. VK-1 - Bl
IK3aMeH 27 27
Bcero 3a cemectp 108 | 38 14 24 27 | 43
HUTOTI'O: 252 | 88 32 52 31 | 137
3aounas popma 00y4yeHUs
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Tema 1. CymHoCTb U coiepKaHie MapKETHHTa B VK-1-31
36 4 2 2 32 [YK-1-V1
COIMAIIEHO — KYJIETYPHOM CEpPBHUCE U TYpHU3ME. VK-1—BI




YK-1-32
Tewma 2. Kornenmnus MapKeTHHTa B TypU3MeE. 36 4 4 32 MK-1-V2

YK-1-B2
Tema 3. MapKeTHHTOBBIE HCCIIEIOBAHUS - OCHOBA 83?:3 :3,11
OTIpEJICIICHHUS] PHIHOYHBIX BO3MOXKHOCTEH 36 4 2 2 32 OIK-4 _B1
TYPUCTCKOTO MPEIIPUSATHSL.
Bcero 3a cemecTp 108 | 12 4 8 96

6 cemecmp

OITK-4 —32
Tema 4. CermeHTaIus pbIHKA. OIIK-4 -¥2

DIIK-4 -B2
T ” [1K-2-31

ema 5. ®opMupoBaHHE MapKETUHIOBOM 98 12 4 8 86 [K2-v1
CTpaTeruy. [1K-2-B1
Tema 6. MapKeTHHTOBas IIEHOBAsK CTPATETHs gﬁ:g:?}z
TYPUCTCKOTO MPEIIPUSATHSL. [K-2-B2
T YK-1-31
ema 7. Pekiiama B KOMITIIEKCE MAPKETUHTOBBIX VK1 - V1
KOMMYHHKAIHH. VK-1 - BI
3auer ¢ oneHKOIi 10 4 4 6
Bcero 3a cemectp 216 | 28 8 16 4 | 188
7 cemecmp

IK3aMeH 36 9 9 27
Bcero 3a cemectp 36 9 9 27
HUTOTI'O: 252 | 37 8 16 13 | 215

5. COJIEP)KAHME IUCHUILUIMHBI (MOJYJIS), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JEJAM).

TEMA 1. CymHoCTb U coep:KaHHe MAPKETHHIA B MHAYCTPHH TYpPHU3Ma

[Tpenmer, coneprkanue AUCHUIIINHBI. OCHOBHBIE TEPMUHBI M TOHATHS MO JUCLUILUIMHE.
MapKeTuHI KaKk HHCTPYMEHT pa3BUTHA c(hepbl CepBUCa U TypuU3Ma B YCJIOBUSAX PHIHOYHOM
9KOHOMUKHU: MOHATHE CYIHOCTH MapKETUHIa, MAPKETUHIOBasl CTPATErHs, CUCTEMAa MAPKETHHTIa,
ee 0COOEHHOCTH, UCCIIEJOBAHUS PIHKA YCIYT, MMOJIMTUKA LIEH, TPOJBIUKEHUE YCIIYT, MApPKETHUHT -
MHKC H MapKeTI/IHFOBI:II\/'I KOHTPOJIb, OpraHusanus n ACATCIbHOCTb MapKeTI/IHFOBOI\/'I CJIy)KGBI
HOpEANpUATHS, MapKETUHIOBast KOMMYHUKaIHS, MEXTyHapOIHbIN MapKETHHT,
BHEIIHEAKOHOMHYECKUIT MapKeTHHI - 0oco0as COCTaBHasg 4acTb MapkeTHHra, KoHTpoiuHT B
cucreme MapkeTuHra. Crnenuduka MapkeTuHra yciayr. CyIHOCTh U COJepKaHUe MapKeTHHIa B
TypHU3ME.

TEMA 2. Konnenuusi MapKeTHHIa B TYpU3Me

Pa3Butne Teopun u mpakTUKK MapkeTHHra. OCHOBHBIE HPHUHLHUIBI M TPOLEAYpPbI
IIPUMEHEHUs] MAPKETUHIA. YPOBHU MapKeTWHra PasBuruhe TeOpUM M NPAKTUKA MApPKETHHIA.
YpoBHu MapketuHra B Typusme. Crnenuduka TYpUCTCKOTO MapKEeTHHra M MapKeTHUHTa
HpGI[HpI/IHTI/II\/'I HHAYCTpHUHU TypU3Ma U TOCTCIIPUUMCTBA. KOHI_IGHI_II/IH " KOHLCIIHNU MApPKCTUHIA B
TYPUCTCKUX MPEANPUATHUSAX.

TEMA 3. MapkeTHMHroBble HCCJIEI0BAHUS - OCHOBA OIpeaeeHUs PbIHOYHBIX
BO3MOKHOCTEN TYPUCTCKOr0 NpeaAnpusATHs

CylHOCTh, CONIEpaHUE M 3aJladd MApKETUHTOBBIX HCCIEI0BaHWN. Meroanyeckue
OCHOBBI MApKETHHTOBBIX MCCIIEJOBAaHUN. DTambl MPOBEACHHUS MapKETUHIOBOTO HCCIIEIOBAHUS.
HampaBnenuss MapKeTHMHIOBbIX uccienoBaHuil. CyImIHOCT M 3aJa4d  MapKETUHTOBBIX
ucciIen0BaHui. MeToauyeckre OCHOBBI MAPKETUHIOBBIX UccienoBanuii. [IpaBuia u npouenypst
MapKETUHIOBbIX HcCCleNOBaHMM. @OpMbl OpraHU3alid MAapPKETHHIOBBIX HCCIIEIOBAHMM.
Hampasiienust MapkeTHHTOBBIX HccienoBaHuil. MapkerunroBas uHGopmanwsi. OLIEHKH U aHAU3
uHpopmanuu. MccnenoBanrue KOHKYPEHTOB, PhIHKA U MTPOJIYKTa, MOTpEeOUTENEH.
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TEMA 4. CermeHTAUMS PBIHKA

CerMmeHTanMs Kak CpeICTBO BbIOOpa HauOoJiee IMEPCHEKTUBHOIO IIEJIEBOIO pHIHKA,
IPU3HAKA M OCHOBHBIE CETMEHTBHl TYpPUCTCKOrO pblHKA. [Ipu3Haku cermeHtauuu. 3ajgadu
cermeHTanuu. BeiObop neneBoro peiHka. IloTpedutenu yciayr MHAYCTPUHM TOCTENPHUMMCTBA U
NOTpeOUTENbCKOE TOBeZeHHE VIHIUBUAYalbHBIE M OpPraHMW30BAaHHBIC IOKYMATENU YCIYT
UHAYCTpUM rocrenpuuMcTBa. MHauBuayansHsle norpedutenu. Ilorpedurensckoe mnoBeneHUe.
Usmbepc, Yako, JIpronc o mocTyiaTtax HOBeJAeHHs MoTpedutens. Moaenb moTpeOUuTenbCKOro
nosefieHus. PakTopsl, BAUAIOIINE HA TOTPEOUTENIbCKOE NToBeeHHEe. KynbTypHbIe, COLlMabHBbIE,
JUYHOCTHBIE M TICUXOJIOTHUECKHE XapaKTEPUCTHKH MOTPeOUTENs, MOBEeIEeHUE MOTpeOuTeNns B
Pa3HBIX HALMOHAIBHBIX KyJIbTypaX. OOLIeCTBEHHBIE KIacChl U COLMAIbHBIE TPYIIBI U UX POJIb B
(bopMHpOBaHUHU MTOTPEOUTENBCKOTO MoBeeHHsI. CeMbsi U TUYHOCTHBIE (QakTopbl. CTaTyc, CTHIIb
xu3HU. IloTpebuTens Kak y4yacTHUK Ipoliecca NMPHUHATUS pelieHus o nokynke. Muunmarop,
BIUAIOIINM, NPUHUMAIONIMN PEIICHHUE, IIOKYIaTeab, II0JIb30BaTelb. XapaKTEPHbIC YEPThI
MOKYTIaTeNeH yCIIyT HHIYCTPUH F'OCTEIPUUMCTBA.

TEMA 5. ®opMupoBaHie MAPKEeTUHIOBOM CTpPaTeruu

CyH_IHOCTb CTPATCTUYCCKOI0 MAPKCTUHIOBOI'O IIJIAHUPOBAHUA. MOI[GJII/I MPUHATHA
pemenuii. CuTyallMOHHBIN aHanmu3. Pa3paboTka mporpamMM MapKeTHHTa. MapKeTuHTOBas
IpPOAYKTOBasi CTparerus. MapKeTHHIoBas IIeHOBas cCTpaTerus. MapKeTHHroBas COBITOBas
cTparerus. MapkeTHHroBasi KOMMYHUKalMOHHas crparerus. Chnenuduka M 0COOEHHOCTH
(GopMHpOBaHUS MApKETHMHIOBOH CTpaTerMud Ha NPEANPUATHIX WHIYCTPUH TypH3Ma U
rocrenpuuMcTBa. [1o1xoap! K pernieHnto npooaembl.

TEMA 6. MapkeTHHIroBasi leHOBasi CTPaTerusi TYPUCTCKOIO NPeANpPUATHS

OcHoBbl TOBapHOU nonuTukU. OnpeseneHue 1enei eHoBoi momutuku. Moaudukamms
neH. Tekymue IEHOBBIE TPHUCTIOCOONICHHS. 3aBUCUMOCTh IICHOBOW CTpaTeTMHd OT THIIA
OPEINPUATHS UHAYCTPUU TypU3Ma M TOCTEIPUUMCTBA — CHEIH(PUKAa U OCOOEHHOCTU. Y POBEHb
3 PEKTUBHOCTH CTPATETHH OT YPOBHS PA0OTHI C KJIUEHTOM.

TEMA 7. Peki1amMa B KOMILIEKCe MAPKETHHIOBbIX KOMMYHMKAI[H I

Ocobennoctu pekiambl B cdepe Typusma. OCHOBHBIE 3Talbl OCYIIECTBICHHS
peKJIaMHOM JeSITeNIbHOCTRIO0. Onpesesienne 1eneil pexiaamel. Pa3paboTka pekiiaMHOro OroKeTa.
Pa3zpaboTka copepikaHUsl peKJIaMHOTO cooOieHus. Bribop cpenctBa mMaccoBoi MH(POpMALIUU.
Onenka 3¢ (eKTUBHOCTH PEKIAMHONW KOMIAHWU. MapKeTHHT KaK WHCTPYMEHT pa3BUTHS cepbl
CcepBUCa U TypHU3Ma B YCIIOBUSX PHIHOYHOM HSKOHOMHKH: IMOHATHE CYIIHOCTH MAapKETHHTa,
MapKETHHTOBasl CTPATETHsl, CHCTEMa MapKETHHTa, €€ OCOOCHHOCTH, NCCIIEIOBAHUS PhIHKA YCIIYT,
NOJUTHKA II€H, TPOJBMKECHUE YCIYr, MapKeTHMHI-MUKC M MAapKETUHTOBBIA KOHTPOJb,
OpraHM3anusi W JACATENBHOCTh MAapKETHHTOBOM CIyXOBl TNpeInpusaTHs, MapKEeTHHTOBas
KOMMYHHKAIIHsI, MEXIyHApOIAHBI MapKETHHT, BHEIIHEIKOHOMHUYECKUNH MapKEeTHHI — oco0as
COCTaBHAas 4YacTh MapKeTHHra, crenupuka MEKIYHApOAHOTO MapkeTwmHra B Poccum.
KonTponuHr B cucreme MapKeTHHTA.

5.1. Il1aHbl CeMUHAPCKUX, NPAKTHYECKHX, 1a00PATOPHBIX 3aHATHI
CEMMHAP 1. TEMA 1. OcHOBHbIE IOHATHSI MAPKETHHIAa

Llenb: U3y4UTH OCHOBHBIE TIOHSITHSI MAPKETUHIOBOH JEATEILHOCTH.
Bomnpocs! 11t 06cyxaeHus:



1. CymHOCTb 1 poJjib MapKETHHIAa B COBPEMEHHOM MUPE.

2. llogxompl K OMpPENENEHUIO TOHATHS «MapKETHHT» (IKOHOMHYECKHH TIpolece,
xo3stiicTBeHHast QyHKIHS, GUnocopusi COBpeMEHHOTo OM3HEca).

3. CoOTHOIICHHE TOHATHI: MOTHB, HY)X/1a ¥ TIOTPEOHOCTH; TOBAp, MPOAYKT U YCIIYTa;
O0OMEH U CJIeNKa; CIIPOC U PHIHOK.

CEMMHAP 2. TEMA 2. Cnenn¢puxa mapkerunra B CKCuT

Iesb: M3yunTh KOHUENIUN MAapKETUHTA B TYpU3ME.

Bomnpocs! 11t 00cyxaeHus:

1. MapKeTHHT IPOMBIIUIEHHBIX TOBAPOB U MAPKETUHT YCIIYT.

2. OCHOBHBIE  XapaKTEPUCTHKU  yCIyr:  HEOCS3aEMOCTh,  HECTaHJApPTHOCTD,
HEpPa3pbIBHOCTh IPOM3BOJACTBA U TOTPEOJICHUsS, HECOXPAHSIEMOCTb, HEOTAEIMMOCTh OT
MCTOYHUKA.

CEMMHAP 3. TEMA 3. MapkeTHHIOBble HCCJICAOBAHHUSA - OCHOBA ONpeAeIeHHs
PBHIHOYHBIX BO3MOKHOCTEH TYPUCTCKOTO NMpeANpUsTUS

HCJII:Z HU3YUUTh CYIIHOCTBH, COACPKAHNUC U 3aJa4YU MApPKCTUHTOBBIX HCCHGHOBaHHﬁ.

Bormpocs! 1uist o6¢cyxeHus:

1. IlpeanpusTist UHAYCTPUU TYpU3MA U UX CIICIU(HKA.

2. CynHOCTh MapKETUHTOBBIX UCCIECIOBAHUH ISl pA3JIMYHOIO TUMA TPEATPUSATHM.

3. I[logxoapl K MapKETUHTOBBIM HCCIEAOBAHUAM ISl PA3IMYHOTO TUIA MPEANPUATUN
UHAYCTPUU TypU3Ma U TOCTEPUUMCTBA.

CEMMHAP 4. TEMA 4. CermeHTanus pbIHKa

Lenb: U3y4UTh CETMEHTAIMIO PHIHKA KaK CPEJICTBO BHIOOpA Hanbosee MepCreKTUBHOTO
L[EJIEBOTO PHIHKA, IPU3HAKU U OCHOBHBIE CETMEHTHI TYPUCTCKOTO PHIHKA.

Bomnpocs! 11t 06cyxaeHus:

1. OcOOEHHOCTH CETMEHTAIIMH PhIHKA B TYPH3ME.

2. Crnemuduka CerMEHTAUU JUISI PA3IMYHBIX MPEANPUATANA WHAYCTPUH Typu3Ma M
rOCTENPUUMCTBA.

3. [IpuMepsl cerMeHTaluu.

4. Cnenu(uika u XapakTepHUCTHKA TanoB >ku3HeHHoro 1ukia yeayru (OKIY) CKCuT.

5. MapkeTtuHrossle AeicTBUs Ha kaxkaoM dtane JKIY.

CEMMHMAHAP 5. TEMA 5. MapkeTHHIoBasi LIeHOBasi CTPaTeruss TYPHCTCKOIO
NpeAnpUATHS

Lenb: U3y4UTH CYIIHOCTH CTPATETHUECKOT0 MApPKETUHTOBOTO IIJIAHUPOBAHHUSL.

Bormpocs! 1uist o6¢cyxaenus:

1. CymHOCTb IEHOBOH CTpaTETUN.

2. 3aBUCUMOCTb ILICHOBOW CTpaTerMy OT THUIIA NPEANPHUATHS HUHAYCTPUM TypU3Ma U
TOCTETIPUMMCTBA.

3. Tumbl IeHOOOpa30BaHUS.

CEMMHAP 6. TEMA 6. MapkeTuHropassi LeHOBasi CTpPaTerusi TYPHUCTCKOIO
npeInpusTus

Lenb: U3y4uTh OINpeneaeHue U OCHOBBI TOBAPHOU MOJIUTUKH.

Bomnpocs! 11t 06cyxaeHus:

1. MapkeTnHroBas cTpaTerus [IeHOO0pa30BaHUs TypareHTCTBA.

2. MapKeTHHroBasi CTpaTerus eH000Pa30BaHUS MIPEANIPUATHS pa3MEIICHUS.

3. MapkeTuHroBas cTpaTerus IcHOOOpa30BaHuUs TypoIepaTopa.

4. MapKeTHHTOBasi CTpaTerus IeHOOOPa30BaHUS TYPareHTCTBA.



CEMMHAP 7. TEMA 7. Pekiiama B KOMILIEKCe MAPKETHHIOBBIX KOMMYHHKALMI
[ens: M3yunTh 0COOEHHOCTH peKIaMbl B chepe Typu3Ma.

Bomnpocs! 11t 06cyxaeHus:

1. Pexiiama 1 MapKeTHHT.

2. MapkeTHT U peKjiaMa Ha NPeANpUATUIX pa3MELICHUS.

3. MapkeTHT 1 pekjama B TypareHTCKuX (pupMax.

4. PexslaMa 1 MapKETHHT B IPyTUX CEIMEHTaxX UHAYCTPUU TypU3Ma.

5. MapkeTHr U pekyiama Ha NPEaNPUATHSIX TUTAHUS.

6. MapkeTHT U peKiiaMa B TYpOIepaTopcKux pupmax.

6. NEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA JJIsL
CAMOCTOSTEJBHOM PABOTHI OBYYAIOIIUXCA IO JUCHUIIJIUHE (MOIYJIIO).

OgHuM M3 OCHOBHBIX BHJIOB JESTEIBHOCTH CTYIEHTA SBISETCA CaMOCTOSITENIbHAs
pabota, KoTOpasi BKJIFOYAeT B ce0s M3ydeHHUE JICKIIMOHHOTO MaTepuaia, YIeOHUKOB U YUCOHBIX
MOoCOOMii, MEPBOMCTOYHUKOB, MOATOTOBKY COOOIIEHUMN, BBICTYIUICHUS HA TPYMIIOBBIX 3aHATHSIX,
BBIMIOJTHEHHE MPAKTHUYECKUX 3aJaHui. MeTonuka camMoCTOSTEeNbHON paboThl MpeaBapUTEIbHO
pa3bsCHSIETCS MpernojaBaTeleM W B MOCIEAYIOIEM MOXKET YTOUHSTBCA C  Y4YETOM
WHIUBHUIYAIbHBIX OCOOCHHOCTEW CTYACHTOB. BpeMss M MecTo camMoCTOATENbHONW pPadOThI
BBIOUPAIOTCS CTYJACHTAMH 0 CBOEMY YCMOTPEHHUIO C YU4ETOM PEKOMEHIANUN IMpermoaBaTes.
CamMocToATenbHYI0 pabOTy HaJ TUCHUIUIMHON ClelyeT HauWHaTh C M3YYEHUs MPOTrpamMbl,
KOTOpasi COJEPKUT OCHOBHBIC TpeOOBaHMS K 3HAHHUSAM, YMEHHSM M HaBbIKaM OOydaeMBbIX.
OO0s3aTenbHO  CclelyeT BCIOMHUTh PEKOMEHJAllMU I[pernojaBaTelis, JaHHbIE B  XOJe
YCTAaHOBOYHBIX 3aHSATHI. 3aTeM — MPUCTYNAaTh K W3YYEHHUIO OTACIBHBIX pa3JelioB U TEM B
HopsJKe, MPEeTyCMOTPEHHOM MporpaMmMoii. [lomyuuB npeacraBieHre 06 OCHOBHOM COJIEp:KaHUU
paszena, TeMbl, HEOOXOMUMO HU3YYHUTh MaTepuan ¢ Momolplo ydeOHmka. llenecoobOpasHo
COCTaBUTh KPATKUI KOHCIIEKT WJIM CXEMY, OTOOPaKaroIlyl0 CMBICT U CBS3M OCHOBHBIX MOHSATUMN
JAHHOTO pa3lieJja M BKIIOYEHHBIX B HETr0 TeM. 3aTeM I[O0JE3HO H3YYUTh BBIIEPKKU U3
NEPBOMCTOYHUKOB. [Ipu KelnaHWHM MOMKHO COCTaBUTh HMX KpaTKui KOHCHeKkT. OO0s3aTeiabHO
CJe1yeT 3aMKiChIBaTh BO3HUKIIIKNE BOIPOCHI, HA KOTOPBIE HE YAIOCh OTBETUTHh CAMOCTOSITENBHO.

Jlnst  Goyiee TIONTHOW — peaid3aliiy eI, TIOCTABICHHOW TIPH HM3YYCHHH TEM
CaMOCTOSITENILHO, CTyJAEHTaM HEOOXOJUMBI CBEIeHHS 00 OCOOCHHOCTSAX OpraHu3aluu
CaMOCTOSITENIbHOM paboThI; TPEOOBAHUSAM, IPEIBABISIEMBIM K HEl; a TaK)Ke BOZMOKHBIM (hopMaM
U COJCpXAHWIO KOHTPOJS M  KA4ecTBa  BBIMONHIEMOW  CAMOCTOSTENBHOM  pabOoTHL
CamocTtosTenbHas paboTa CTyAeHTa B paMKax JIEHCTBYIOIIEro y4eOHOro MiIaHa 1o peaan3yeMbIM
o0pa3oBaTeNbHBIM IIPOrpaMMaM Pa3iIHudHbIX (opM OOyUeHHUs MPEAToIaraeT CaMOCTOSTEIbHYIO
pabory mO [MaHHOW Yy4yeOHOW MAWCHUIUIMHE, BKJIIOYEHHOWM B y4ueOHBIM 1iaH. OO0beMm
CaMOCTOSITENILHON PaloThl (B 4acax) MO paccMaTpUBaeMON y4eOHOW TUCIUIUIMHE OMpEeesieH
y4eOHBIM TIITAHOM.

B xone camocTosITensHOM paboOThI CTYIEHT TOJKEH:

- OCBOUTbH TEOPETHUECKUN MaTepHall M0 H3ydaeMOil AMCUUIIIMHE (OTAEIbHBIE TEMBI,
OT/I€NIbHBIE BOIPOCHI TEM, OTACIIbHBIC MOJOXKEHHUS U T. 11.);

- IPUMEHUTD MOTYYCHHbIE 3HAHUS ¥ HaBBIKU ISl BHIIOJHEHUS MPAKTUYECKUX 3a1aHUH.

CTyneHT, NpUCTYNAIOMMKA K H3YYEHUIO JaHHOW y4eOHOW IUCHMILIMHBI, IOJy4Yaer
uHpopmanuo 000 Bcex QopMax CcaMOCTOSTEIBHOM pabOThl MO KypCy C BBIICICHUEM
00513aTeNIbHOIM CaMOCTOSTENIbHOM PabOThl M KOHTPOJIMPYEMON CaAMOCTOSITENIbHON pabOThl, B TOM
yHclie o BBIOOPY. 3alaHus ISl CaMOCTOSITENbHONW pabOThl CTYAEHTA JOJIKHBI OBITH YETKO
c(OpMYyIIMPOBAHBI, Pa3rpaHUYCHBI [0 TEMaM H3y4aeMOW NUCHUIUIMHBIL, U UX O0BEM JOJDKEH
OBITh OTpe/ieNieH YacaMu, OTBEJCHHBIMU B yUe€OHOMN IIporpamme.

CamocrosiTenbHast paboTa CTYICHTOB JOKHA BKITIOUATH:

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKLHUAM, TAOOPATOPHO-IIPAKTHUECKUM);



- mouck (moadop) U M3yueHHe JUTEPATyphl U JIEKTPOHHBIX UCTOYHUKOB MH(OpMaIu

M0 UHIUBUIYATbHO 3aJJaHHON MpobiieMe Kypcea;

- CaMOCTOSITENbHYIO pPabOTy Haa OTACTBHBIMU TeMaMH Y4YeOHOW IUCIUIUIMHBI B
COOTBETCTBUU C KaJICHAAPHBIM IUIaHOM;
- JIOMAIlIHEE 3aJlaHuE, MPEIYCMATPUBAIOLIEE 3aBEPIICHUE MPAKTUUYECKUX AYIUTOPHBIX

pabor;

- IOATOTOBKY K 3a4ETYy;

- paboTy B CTYyACHYECKUX HAYYHBIX OOIIECTBAX, KPY)KKaX, CEMUHApax | T.lI.;
- yuacTHe B HAYYHOH U HayYHO-METOJIMYeCcKOil paboTe Kadeapsl, pakynpTera;
- yJacTHe B HAyYHBIX U HAyYHO-ITPAKTUYECKUX KOH(PEPEHINAX, CEMUHAPAX.

6.1. 3axanus 1J151 NOBTOPEHUS M YIJIyOJieHUusl MpuodpeTraeMbIX 3HAHUI

®opMmupyeMasi KOMIeTEeHIHUA Kon 3aganue
pe3yabTara
o0yueHust
YK-1 YK-1-31 1 Pacckaxute 00 00111el CTPYyKType BHEITHUX U
Cnoco0eH OCyYIIECTBIIATh TOKCK, BHYTPCHHUX ()aKTOPOB MapKETHHTA
KPUTHYCCKHUI aHATIN3 ¥ CUHTE3 2.JlajiTe 00IIYIO XapaKTEPUCTUKY BHCIIHUX U
UHPOPMALUY, IPUMEHSI T BHYTPECHHUX ()aKTOPOB MapKETHHTA
CUCTEMHBIH ITOAXO] U PEeIICHUS 3. Oxapakrepu3yiTe OCHOBHI MapKETHHTOBOTO
MIOCTABIICHHBIX 33724 yIpaBJIeHUs Ha TPEANPUSITHN
VK-1-32 1.ApryMeHTUpYHTE 3HAUUMOCTh MAapKETHHTOBOTO

yIpaBJIeHUS Ha TPEATPUITHN

2. Ilepeuncaute neaw COBITOBOM MOTUTHKY TIPEIIPUATHS

3. ApryMeHTHPYHTE 3HAYUMOCTD COBITOBOM MOJINTUKH

IPEIIPHUSITHS
OIIK-4 OIIK-4 - 31 1.HazoBuTe kaHaJbl pacrpeaeaeHus] TYPUCTCKUX yCIyT
Cnoco0eH OCyIIeCTBIATh 2. HazoBHUTE OCHOBHI MPSIMOTO MapKETHHTA
Hccle/JOBaHNe TyPHCTCKOTO PBIHKa, 3. JlaliTe omnpeielieHUE MOHITHIO «MaPKETHHT
OpPTraHU30BBIBATH MPOJAKHU U OTHOIIICHHUI
IIPOJBUKEHHUE TYPUCTCKOIO OIIK-4 - 32 1 IIpuBenuTe TEOPETUUECKUE ACTIEKTHI IO OPraHU3aluU
MPOIYKTA; TYPUCTCKOUN HHIYCTPUH.

2 TlepeuncinuTe BUABI KOHLIETILUNA MAapPKETHHTA.

3 HazoBuTe TrocyaapcTBa, B KOTOPBIX MOTUTHYCCKHUEC

OCHOBBI BIIMSIOT Ha Pa3BUTHE OM3HECA B CTpaHEe
1K-2 T1K-2-31 1 HazoBuTE OCHOBBI MapKETHUHIa OTHOLIEHUI
Crioco0eH OCyIIeCTBIATL pacyeT U 2 O603HaYbTE OCHOBBI MAPKETHHTOBBIX HCCIICIOBAaHUI
aHaNU3 3aTpaT AeSITEILHOCTH 3 [IpuBeuTe TEOPETHUECKUE ACTICKTHI TI0 OPTaHU3AIHN
HPEANPUATHS TYPUCTCKON TYPUCTCKOW MHIYCTPUH.
WHIYCTPHH Ha pa3paboTKy H T1K-2-32 1 OxapakTepu3yiTe BUIbI KOHIICTIIINNA MapKETHHTa

HPOJIBIKEHUE TYPIPOAYKTa B
COOTBETCTBHH C TPEOOBaHUSIMH
notpeouTens u (M) TypucTa

2 Beimenure oCHOBHBIE MOTPEOHOCTH YETIOBEKa.
3 [IpuBenuTe NpUMEPHI ICUXOPU3HUCCKUX
BO3MOYKHOCTEH YEJIOBEKa.

6.2. 3ananns, HanpaBJeHHbIe HA (POPMHPOBaHUe NPO(PeCcCHOHAIBHBIX YMEHM

®opMmupyeMasi KOMIeTeHIHUA Kon 3aganue
pe3yabTara
o0yuyeHust

VK-1-V1 1 TIpoananu3upoBaTh BHyTpEeHHUE (HAKTOPHI, BIUSIIONTHE
YK-1 Ha paboTy MpeanpuaATHs TYPUCTCKOH HHIYCTPUN
CriocobeH ocymecTBIATh TOUCK, 2. [Ipoananm3upoBaTs BHENTHIE (HaKTOPHI, BIUIIOMINAE Ha
KPUTHIECCKUN aHAJIN3 ¥ CHHTE3 paboTy MpennpusTHs TypUCTCKOH HHIYCTPUHU
uHpopManuK, TPUMEHSTH 3. OuenuBaTh 00beM pabOTHI 110 ITPOBEICHUIO
CUCTEMHBIH MOAXO]T [UIS PEIICHHUS MapKETUHTOBBIX UCCIICIOBAHMIMA
MOCTaBJICHHBIX 3aJa4 VK-1-VY2 1. Pa36uth 00beM pabOTHI Ha 3aJ1a9u JIJIs paclpeieICHUs

nepcoHany
2. Pactipenenuth 3a1a4u Mo cOBITOBO# MOJNUTHKE
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OPENPUATHS MEKY TIEPCOHATIOM
3. ApryMeHTHPYHTE 3HAYUMOCTD COBITOBOM MOJINTUKH
peANpUsITHS

OIlK-4 - V1 1.HazoBuTe HECKOIBKO KaHATIOB PacIpeIeICHUS
TYPUCTCKHX YCITyT
2. Ha3oBuTe OCHOBBI IPSIMOTO MapKETHHTA
OIIK-4 3. OLeHUTh NUMEIOIIHECs KaHAIbI pacTpecIeHuUs
CriocobeH ocymecTBIATh TYPUCTCKHX YCIYT B KOMITAHUH
HCCIIEJOBaHUE TYPUCTCKOTO PhIHKA, OIlK-4 - V2 1 PactipenenuTs 3aga4u IO COBITOBOM MOJINTHKE
OpPTaHU30BBIBATH MPOJAKHU U OPENPUITHS MEKY TIEPCOHATIOM
MPOJBHKCHUEC TYPUCTCKOTO TYPUCTCKOUN HHIYCTPUH.
TPOYKTA; 2 OUeHUTh UMEIOIIUECS KaHABI pACIpPEICIICHUS
TYPUCTCKHUX YCIIYT B KOMITAHUH
3 [IpoaHamM3UpOBATh PE3yJILTAT MPUMEHEHHS HOBBIX
KaHAJIOB PACIPE/ICIICHUS TYPUCTCKUX YCIYT B KOMITAHUHU
[IK-2-V1 1 OueHuTs UCIOIB30BaHKE IPSMOTO MapKETUHTA B
KOMITaHUHT
MK-2 2 YMeTh aHaTM3UPOBATh TYPUCTCKUX MTOTEHIMAJ CTPaH
§ Adpukn
CriocoOeH OCymecTBIATh pacyeT u 3y 6
AHAITH 3ATPAT ACATETHHOCTH METh pa3padaThIBaTh ATOPUTM IIPOBEIACHUS
. MapKETHHTOBOTO FICCIIEIOBAHUS
MPC/MPHATHA TYPHCTCKOM TIK-2-V2 1 TIpoBOIUTH aHATU3UPOBATH U IPOTHO3UPOBATH PabOTy

WHYCTPHH Ha pa3paboTKy
MPOJABUXKEHUE TYPIPOAYKTa B
COOTBETCTBHH C TPEOOBAHUSIMH
noTpeduTeNs u (M) TypucTa

CTPYKTYp HNPEAIIPUATHS U €r0 MapTHEPOB

2 [Ipoananu3upyiiTe OCHOBHBIE OCOOEHHOCTH TYPHCTOB,
MOKYMAIOIUX Typ B
Homunukany\Taunann\Ky6a\Maib1uBbt

3 BhIIBUTE OCHOBHYIO LIEJIb TYPUCTOB, KYITUBILIUX TYpP B
Coun (Kpacnas nonsina)\llIBeiinapuio\ @uHisHIMIO

6.3. 3ananus, HanpaBJeHHbIEe HA (OPMHUPOBaHNe NPO(PEeCCHOHAIBHBIX HABBIKOB

@®opmupyemasi KOMIETeHIHS Kon 3ananue
pe3yJbTaTa
o0yueHust
VK-1-Bl1 1 CnporHo3upoBaTh U IPOAHAIU3UPOBATH BHELIHHE
YTPO3bI KOMIIAHUT
YK-1 2. PazpaboTaTh m1aH paboTH (TPEHUHTH) C THHEHHBIM
CriocobeH ocymecTBIATh TTOUCK, [IEPCOHAJIOM KOMIIaHUH
KPUTUYECKHUI aHATN3 U CHHTE3 3. PazpaboTaTh m1aH paboTHI (TPEHUHTH) C
UHQOPMAaLNH, TPUMEHSITH PYKOBOJISIIIAM TEPCOHAIOM
CUCTEMHBIN OAXO ISl pELICHUS YK-1-B2 1. I3y4uTh COBITOBYIO TOJUTHKY TOCTHHUYHOTO
MOCTaBJIEHHBIX 3a/1a4 TPEAIPUATHS
2.IIpoaHanu3upoBaTh U U3YYUTH COBITOBYIO HOJUTHKY
aBHAKOMIaHUI
3.Caenarth OTYET IO Ka)KIOMY KaHaJly paclpeeeHus
OIIK-4 - B1 1. Caenatb OTYET MO KaXAOMY KaHAIy pacHpeneacHus
2. HaiiTi noTeHIMa bHbIC HOBBIE KaHAJIbl paclpeeIeHus
TYPHUCTCKHX YCIyT
OIIK-4 .
3. Haiftn moTeHIMaIbHBIE HOBBIE KaHAIIBI PACTIPEICIICHIS
Crioco0eH OCyIIeCTBISATh
TYPUCTCKHX YCIyT
HCCIIeIOBaHUE TYPUCTCKOTO PHIHKA,
OIIK-4 - B2 1 TIpoananu3npoBaTh OTPUIATEIILHBIE OT3HIBBI.
OpTaHMU30BBIBATH MPOJAKHU H
Brigenuts kputepun.
MIPOJIBIKEHHE TYPUCTCKOTO
2 BelpenuTs CTpaHbl, B KOTOPHIC HEXKEIIATENFHO eXaTh 110
TIPOIYKTA;
MOJIUTUIECKUM OOCTOSTEIBECTBAM
3 TIpoBecTH MapKETHHTOBOE HCCIIEIOBaHNE B cepe
TypHu3Ma
IK-2 IIK-2-B1 1 IIpoBecT MapKEeTHHIOBOE MCCIIEA0BaHUE B chepe
Crnoco0eH OCYIIECTBIATh pacueT U aBMa\XKJ COOOLICHUS
aHaJIM3 3aTpat AEATEILHOCTH 2 CocTaBHTh IIOTPET MOTPEOUTEIIS
NPEeANPUSITHS TyPUCTCKON 3 OneHUTh MOTHBALMIO TIOKYITKH OTPEOUTENSIMH
WHJYCTPHH Ha pa3paboOTKy I1K-2-B2 1 OueHuTs NpobJIEMBI B NOMYJISIPU3ALMY TypU3Ma Ha
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IIPOJBUKECHUE TypIPOLYKTa B teppuropuu Poccuiickoit ®denepaunu

COOTBETCTBUU C TPEOOBAHUSIMHU 2 TIpoaHanu3npoBaTh CUTYAIHIO B chepe pa3BUTHS
noTpeOuTeNs U (M) TypHucTa TypU3Ma W MOCTaBUTD IEJb AJIS IIOCTAaHOBKH 3a/1a4,
HaIpaBJICHHBIE HA PEIICHHE IIOCTABJICHHBIX IPOOIEM

3 TIpocunTaTh 3KOHOMHUYECKHE ACTIEKTHI TI0 Pa3paboTKe
HOBOI YCITyTH B OIICHUTH €€ CTOMMOCTD

CJIOBAPH OCHOBHBIX IIOHATHM

AHaJM3 — COBOKYITHOCTb IIPOLEAYP, MO3BOJIAIOIIMX CAEIATh BBIBOJBI O CTPYKTYpE,
CBOMCTBaX 00BEKTa aHAJIN3A U 3aKOHOMEPHOCTSIX €ro (PyHKIIMOHUPOBAHHUSL.

AHaJIM3 B3aMMO3aBUCHUMOCTH — JI000 BHJI MHOTOMEPHOTO aHAJIHM3a, W3ydarollnui
B3aMMO3aBHCUMOCTH HAabOpa MEPEMEHHBIX; IPH 3TOM HU O/IHA TIEPEMEHHAsl HEe PaccMaTpUBaeTCs
KaK 3aBUCUMasl.

AHaJIN3 NPOTOKOJIA 3aKIIOYAETCS B TOMEIIEHNUN PECIIOH/IEHTA B CUTYalMI0 IPUHATUS
peleHust 0 IMOKYIKe, B IMpoLecce KOTOPOro OH JIOJKEH MOJIPOOHO omucath Bce (akTopsl,
KOTOPBIMH OH PYKOBOJCTBOBAJICS IIPU NPUHATUH 3TOTO PELICHHUS.

AHAJM3 CTPYKTYPbI BBITOJ IIPEIAIOJIAraeT, YTO IOJIb30BATEIN YKa3bIBalOT BBITOBI,
KOTOpbIE OHM XOTENH OBl TMOJYYUTh, M CTENEHb peaTu3alMd MPOIYKTOM ATHX BBITOJ IS
KOHKPETHBIX BAPUAHTOB €r0 UCIOJIb30BaHU.

Ad¢dekTHBHBIH KOMIOHEHT — 4YacTb OTHOLIEHMS, KOTOpas OTpakaeT 4yBCTBa,
KOTOPbIE YEJIOBEK MCIBITHIBAET B LEJIOM OTHOCHUTEIBHO OOBEKTA, COOBITUS WU ApPYroro
YEJIOBEKA B IUIAHE «HPABUTCS — HE HPABUTCA».

baza paHHBIX MapKeTHHra — CTPYKTYpPHPOBAaHHAs COBOKYIHOCTb JIaHHBIX,
NO3BOJISIONIAsE CYOBEKTY PBIHKA IMOJIYYUTh BCIO MH(OPMAIMIO, HEOOXOMUMYIO Ul MPUHATHS
MapKETUHTOBOI'O PELICHHUS.

Bank MeTOgOB — 3TO COBOKYIHOCTH COBPEMEHHBIX METOAMK OOpabOTKH
uH(poOpMaIMK, TMMO3BOJSIIONIMX MPOU3BOAUTH apu(METHUECKHE oOmeparuu, TrpaduyecKyro
00paboTKy, CTAaTHCTUYECKYI0 00pabOTKY B paMKax MOAOOPKU JaHHBIX U YCTAaHABIMBATH CTEIICHb
UX CTaTUCTHUYECKON HAIEKHOCTH.

bnrokupoBka  —  BBeAEHHE B DKCIEPUMEHT  HEKOTOPOM  IEPEMEHHOMU,
MaHUIyJIMPOBAaHUE KOTOPOU HE IMPOU3BOIUTCS, TIOCIE YEro IPYIIbl YPAaBHUBAKTCS 10 NIPU3HAKY
JTOU IIEPEMEHHOM.

BHemiHsii [10CTOBEPHOCTh — MPUMEHHMOCTh pPE3yJbTaTOB OJKCIEPUMEHTa K
CUTYaIUsM, SIBJISIOIIMMCS BHEITHUMU 10 OTHOIIEHUIO K KOHTEKCTY 3KCIIEPUMEHTA.

BHyTpeHHsIS /10CTOBEPHOCTH —  CIIOCOOHOCTh 3KCHEPUMEHTa  OJIHO3HAYHO
JEMOHCTPUPOBATh B3aUMOCBSI3H.

I'panunbl  McciaegoBaHusi — OrpaHUYEHHE OXBaTa HCCIEAOBaHUS B IUIAHE

XapaKTepUCTUK COBOKYITHOCTHU, Teorpaduu U phIHKOB MPOTYKTOB.

I'1y0nHHOEe MHTEPBBbI — CIa0OCTPYKTYpUPOBAaHHAs JIMYHAs Oecella MHTEpBBhIOEpa C
pecrioHzieHTOM B ¢dopme, MOOYyKIaromeld MOCIeIHEer0o K MOAPOOHBIM OTBETaM Ha 3a/JaBacMbIe
BOIPOCHI.

Heabdu-meron — ¢opma ornpoca dKCHEPTOB, MPH KOTOPOH MX AaHOHUMHBIE OTBETHI
COOMpArOTCs B TEUEHHWE HECKOJIBKUX TYpOB U Hepe3 O3HAKOMIIEHHE C IMPOMEKYTOYHBIMHU
pe3ylbTaTaMu MOJy4yaloT TPYIMIOBYIO OLIEHKY UCCIETyeMOro mpolecca.

NneanbHblii 00beKT — 00BEKT, KOTOPBIH PECHOHJCHT OBl MPEeAnoyésl BCEM APYTuM,
BKJIOYasi T€ OOBEKThI, KOTOPbIE MOTYT OBITh OMHMCAHBI, HO B PEAJIbHOCTH HE CYIECTBYIOT;
KOMOHMHAIMS HanboJee MPeANMOYTHTETLHBIX YPOBHEH BCEX XapaKTEPUCTHK.

NuauBuayanbHoe riayOMHHOEe MHTEPBbIH) — METOJ KaueCTBEHHBIX HCCIIEI0BaHUM,
NpeHa3HAYEHHBIN JUIsl BBISBJICHUSI CKPBITBIX UYBCTB, IIEHHOCTEM M MOTHUBOB PECIOHJIECHTA B
X0JI€ OOIICHHS C HHTEPBBIOSPOM.

Nudopmanuonnasi cucreMa — CHCTEMA, KOTOpash COJEPKUT MApPKETHUHTOBYIO
nH(pOpPMAaLIMIO U JaHHbIE MAPKETUHIOBBIX UCCIIEIOBAaHUM.
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HckaxxeHue OTBeTOB — CKIOHHOCTb PECHOHJEHTOB CHCTEMATUYECKH HCKAXKaTh
OTBETHI BCIIEICTBUE PA3JINYHBIX IPUYMH.

HccnenoBanusi ¢ 1edbl0 BbISIBJCHUS] NOTPpe0OHOCTed — OJUH U3 THIIOB
WCCJIE0BAHNM, IPOBOJUMBIX C €0 M€HEpalMy KOHLENINI, TP KOTOPOM aKIUs Je1aeTCs Ha
BBISIBJICHHE HEY/IOBJICTBOPEHHBIX MOTPEOHOCTEN Ha PHIHKE.

Ka3zyanbHoe ucciieoBanue — UCCIEI0BaHUE C OYEHb YETKUMH TMIIOTE€3aMH, KOTOPOE
0OBIYHO MPOBOAUTCA C LECJIBIO MOJYYCHHUA CaAMOI'0 BBICOKOTO YPOBHA NMOHWMAHHA — 3HAHUA O
TOM, YTO B ONPEIEIEHHBIX YCIOBUIX OHA IEPEMEHHAS IPUBEIET K MOSBICHUIO WIA U3MEHEHUIO
JIPYTOM.

KBoTupyemasi BbIOOpKa — HeciydJaiiHass BBIOOpKAa, Ha KOTOPYIO HAKJIAJIbIBACTCS
OTpaHUYECHUE: OrOBapHUBACTCS MHMHUMAJIBHOE YMCIIO IPEACTAaBUTENEH KaXJOW TPYIIIbI
COBOKYIIHOCTH.

KomOuHnpoBanHble MeTOABI — METOJBI, HCIOJB3YIOIIUE KaK 3BPUCTUKY, TaK M
(opManu30BaHHbIE IPOLENYPHI.
JlabopaTopHBIi IKCNIEPUMEHT — 3KCIEPUMEHT, NPU KOTOPOM 3KCIEPUMEHTAIbHOE

BO3/ICIICTBUE MPOUCXOIUT B UCKYCCTBEHHBIX UJIU JJAOOPATOPHBIX YCIOBHUSX.

MapkeTHHTOBBIH aHAJM3 — aHANU3 PBIHKA WM JIPYIHuX OOBEKTOB, TaK MU HHAYE
CBSI3aHHBIX C PHIHKOM.

MapkeTuHroBasi nHgopmanuss — 3T0 GaxThl, CBeICHHs, UU(PBI U APyTHe NaHHbIE,
UCIIOJIb3YEMbI€ ITPU aHaJIN3€ U MPOTHO3UPOBAHUN MAPKETHHIOBOU JESATEIIbHOCTH.

Meton keiicoB — TmOApOOHOE ONMUCAaHWE W aHAIM3 OTACIBHOW CHUTYaIlUU.
MHoTrOMepHBIN aHaIu3 — OJHOBPEMEHHOE M3YYCHHE JBYX IOKaszaTelieid u 0oJiee Mo BHIOOPKE
00BEKTOB.

Ha6uionenne (perucrpaunmsi) TMpeACTaBiIseT coOol  (GopMy MapKETHMHTOBBIX
UCCIIEOBAHUM, C TIOMOIIBIO KOTOPBIX OCYIIECTBIISIETCS CHCTEMATHYECKOE, IIJIaHOMEPHOE
M3y4eHHE MOBEICHUS TOTO UM MHOTO 00BEKTa WK CyOBEeKTa.

HenponopunonanbHasi BbIOOpKa — SBISETCS ONTHUMAJIbHOW B TOM CIy4yae, €Clu
OlHa W3 TPYNI WIM TMOATPYII COBOKYIMHOCTH COCTaBJISIET CPAaBHUTENbHO HEOOJbIION €&
IIPOLIEHT.

HomuHajnbHas mKajga — W3MEpPEHHE, MPU KOTOPOM OOBEKTY MM HAOOpYy OOBEKTOB
MPUCBAMBAIOTCS TOJIHKO METKH HIIU MICHTU(UKAIIMOHHBIE 0003HAYCHHSI.

OrciexuBawuue HUCCJAeJOBAHMS —  MOHUTOPHUHI  BO3JCHMCTBHUS  PEKJIAMBI
MOCPEICTBOM MEPUOTUUECKUX 00CIETOBAHNHN ayAUTOPHUH.

Ianeab — 3TO MOBTOPSIOMUIKCS COOP TAHHBIX y OJHOM TPYIMIIBI OMPAIIMBAEMBIX UYepe3
paBHbBIE TPOMEKYTKH BPEMEHH.

IlaHenb AHEBHHMKOB — OCHOBHOM HWHCTPYMEHT cOopa IaHHBIX IMpH pacuére
TEJIEBU3UOHHBIX U paauopeUTHHIoB. [lomckoBoe uccieqoBaHME — HCCIEI0BaHUE, KOTOPOE
OOBIYHO TPOBOAMTCA C IIENIbI0 TOMCKA WAEW B CiIy4ae, €ClIM THIOTEe3bl PACIIbIBUATHl WU
HEYETKO OINpEEIIEHBI.

ITosieBble IKCHIEPUMEHTBI — SKCIIEPUMEHTHI, B XOJ€ KOTOPBIX 3KCIIEPUMEHTAIBHOE
BO3/ICIICTBUE MPOBOJIUTCS B MOJTHOCTHIO €CTECTBEHHBIX YCIOBHUSX.

IMoTenuman priHKa — 00BEM TIPOJIAXK TOBApa WM yCIyTH, KOTOPBIA OyAeT obecreueH
B CIly4ae, €ClIi PbIHOK OYAET MOJTHOCTBIO pa3padoTaH.

IIpoOHBIE MAPKETHHI — KOHTPOJIMPYEMBIM SKCIEPUMEHT, KOTOPBIA MPOBOASAT Ha
YETKO OMNPENEJICHHOM Y3KOM DPBIHOYHOM CETMEHTE C LEJbI0 MPOTHO3UPOBAHUS BEPOSTHBIX
00beMOB COBITa U MPUOBUTHHOCTH.

Pa3paboTka MapKeTHHIOBOWl NpPOrpaMmbl — CTaaus IMpollecca IUIAHUPOBAHUS
NEeSATENIbHOCTH Ha pPBIHKE, HAa KOTOpPOM MPUHUMAIOTCS PEHIeHHs] 1O CErMEHTaM, MpPOAYKTY,
[IEHOOOPa30BaHUIO, PEKJIaMe U CTUMYJIMPOBAHUIO.

CemanTnuecknii auddepeHnumans — 1IKajga, NOPU HUCIOJIB30BAHUM KOTOPOH
PECTIOHJICHTOB MPOCSIT OIEHUTHh KAXIbI OOBEKT MO OuYepend MO HECKOJIbKUM MOPSIKOBBEIM
HIKaJaM, Ha KOTOPBIX MOXKET OBITh OT MATH A0 CEMH KaTerOpUi.
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Cy0bexTHBHBIE MeTOABI (MHTYWTHBHbBIC, JKCIEPTHbIe, KadeCTBEHHbIE) —
MPOLIECCHI, UCMOJIb3YeMbIe JIJIs1 (POPMUPOBAHMSI IPOTHO3a, HE TIPEICTABICHBI B SBHOM BHJIE, U X
HEJb3sI OTJICIUTH OT OCOOBI, IEIAIOIECH MTPOTHO3.

Crparernuyeckass riOKOCTb — 3TO XapaKTEPUCTUKA OpTaHU3AINH, IPOSABISIOLIAsCS B
BO3MOXKHOCTH MAaKCHUMaJbHO aJ€KBaTHO, OINEpPaTUBHO M C HAWMEHBIIMMH 3aTpaTaMu
pearupoBaTh Ha CTpaTerMuecKWe M3MEHEHHUs KaK BO BHEIIHEHW cpenie, Tak M BHYTPHU CaMoOM
OpraHH3aI1H.

Tect Ha 3aBeplIeHMe — TMPOEKIMOHHBIM METOJA, NMPU HUCIOJIB30BAaHUU KOTOPOTO
PECIIOHIEHTA MPOCST 3aBEPLINTH I1OCIEI0BATENBHOCTD MIPEAI0KEHUH.

@okyc-rpynna mnpeAcTaBiseT coO0OW  TIpyNmoBo€  HMHTEPBBIO,  MPOBOAUMOE
MoJepaTopoM B (opMe TPYIIOBOH IUCKYCCHU IO 3apaHee pa3padOTaHHOMY CIIEHApHUIO C
HEOOJIBIIION TPYNION «THUMUYHBIX» MPEACTABUTEICH M3ydaeMOl 4acTH HACEJICHHsI, CXOIHBIX 10
OCHOBHBIM COIIMAJIbHBIM XapaKTepUCTHUKaM.

®opMalibHbIe MEeTOAbI — MPUEMBI U METO/IbI aHAJIN3a, CBSI3aHHBIE C UCIOJIb30BAaHUEM
JETEPMUHUPOBAHHBIX aJITOPUTMOB, IPOLEAYP U T.A.; B 3aBUCUMOCTH OT CTENIEHHU (GKECTKOCTH» U
IPEONPECICHHOCTH IIAaroB aHajiu3a BBLICHAIOT cjaabo (opManu3oBaHHBIE U CHUJIBHO
dbopManr30BaHHBIC METO/IHI.

®opMaINn30BaHHbIE MeTOo/bI — 3TO KECTKUE AITOPUTMBI,
HKOHOMHKOMATEeMaTHYEeCKHUEe, CTATUCTUYECKHE U TOMY TIOJJOOHBIE METO/IBI.

HIkana accoumanuii — 11kasna, KOTopas NpeajiaractT peCrnoHIeHTY ONPEaeInTh, KaKOi
U3 00BEKTOB aCCOIIMUPYETCS ¢ KaXIbIM BOIPOCOM/YTBEPKACHUEM.

IIkana Jlalikepra — 1mKama TpeOyeT OT pPECHOHACHTA YyKa3aHHWS CTENEHU
COTJIaCHsI/HEeCOorIacus C psAOM YTBEPKICHUH, KaCAIOIIMXCS €r0 OTHOIICHHS K OOBEKTY.
lIkana momapHbIX CpaBHEHHWIl — IIKajga, KOTOpas MPEANojaraer, 4ro OOBEKTHI,

KOTOpBIE HEOOXOIMMO PaHKHPOBATh, MPEACTABISIOTCS PECIIOHCHTY MOMAPHO TaKUM 00pa3oM,
9TOOBI OH CMOT CJIeJIaTh BBIOOP M3 HHUX IO KAKOMY-JIM0O0 KPUTEPHIO.

JBpUCTHYECKHE MeTOAbl — TIPUEMBbl W METOABl pEIICHUs 3aJad U BBIBOJAA
JI0Ka3aTelbCTB, OCHOBAaHHBIC Ha YUYeTe ONBITA PEHNICHUsS CXOMHBIX 3a1a4 B IPOILIOM,
HAKOIIJICHUHU OIIbITa, YYCTC OLHI/IGOK, OKCICPTHBIX 3HAHUAX, a4 TAKIKC UHTYHULIUU.

JKCIePUMEHT — JTO KCCICIOBaHWE BIMSHUS OJHOTO (akTopa Ha IPYroil mpu
OJIHOBPEMEHHOM KOHTPOJIE TOCTOPOHHUX (HaKTOPOB.

JKCnepTHAsi OLEHKA — JTO OICHKA MCCIIeYEMbIX MPOIECCOB KBATU(PUIIMPOBAHHBIMU
CIEINAICTAMHU-IKCTIEPTaMH.

7. ®OHJl OHEHOYHbBIX CPEJACTB JJIS NIPOBEJEHUSA TEKYIIETI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMMA OBYYAIOIIAXCSA 1O JUCIUAIJIUHE
MOAYJIIO).

Ilacnopm ¢honoa oyenounvix cpeocme

IlnaHupyemble pe3yJIbTAThI 00y4eHUs! D0C D0C

®opmupyeMble (TIOKa3aTeny JOCTHKEHUS 3aJaHHOTO YPOBHS OCBOCHHUS b b B
KOMIIeTeHI[UH KOMITCTEHIIHH) TeKyIero NMPOMEKYTOUHOMH
KOHTPOJISA aTTecTAllHH
YK-1 MOHSATHUIHBIN anmapaT MapKeTUHTa; Tect Bomnpocs! k
CriocobeH YK-1-31 3auéTy C
OCYILECTBIISATh 3HaTh OCHOBHBIE XapaKTEPUCTHKH TYPUCTCKOMN OLIEHKOI1.
MOUCK, WHYCTPHH; Bomnpocs! k
KPUTUYECKHH YK-1-32 DK3aMEHY.
aHaJIU3 U CUHTE3 UCIIOJIb30BaTh MOHITUNHBIN anmapaT Pegepar,
uH(pOpMaLUH, MapKETUHTa B JOKJIaf-
YMmerh .

IIPUMCHSATD nmpodeccHoHATLHOM e TEIHHOCTH; MIpe3eHTaIns
CHUCTEMHBIN VK-1-V1
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MOJXOJ AJIst MPOBOAUTH KPUTHUECKUI aHaU3
pelieHus pa3BUTHS TYPUCTCKOM MHIYCTpUH,
MIOCTABIICHHBIX YK-1-V2
3a1a4 HaBbIKaMU MCIOJIb30BaHUS IIpakTuueckue

CUCTEMHOI'0 IIOJIX0J1a B MAPKETHHIE; 3a/1aHus

YK-1-Bl1

Baaners IIpUEMaMHU [TOMCKA, CUCTEMAaTU3aL U

MHQOPMALIIH TI0 Pa3BUTHIO TyPUCTCKOM

UHAYCTPUH;

YK-51- B2
OIIK-4 pOJIb U 3HAYCHUE UCCIIEIOBAHUS Tecr. Bomnpocs! k
Cnocoben TYPUCTCKOTO PBIHKA 3auéry.c
OCYILIECTBIISITh 3nath OIIK-4-31 OILICHKOM
ucclieIoBaHue 9Tambl MPOBEACHUS KOMILIEKCHOTO Bompocs! k
TYPUCTCKOTO UCCIIEIOBAaHUM TYPUCTCKOTO PhIHKA SK3aMEHY.
PBIHKA, OIIK-4-32
OpraHU30BBIBATH aHATU3UPOBATh ()AaKTOPHI BHEITHEH Pedepar,
TIpOJAXKH 1 Cpeabl TYPUCTCKOTO IIPEANPHUATHS, IOOKJIaI-
TIPOJABMIKCHHUE BJIMAIOIIMEC HA IPOJABMIKCHHUEC MIpe3eHTalus
TYPUCTCKOTO TYPUCTCKOTO IPOAYKTA
HPOJYKTa; Ymets OIIK-4-V1

IIPOBOAUTH KOMILIEKCHOE

HCCIIEIOBAaHUE TYPUCTCKOIO PBIHKA

OIIK-4-Y2

METOJIMKaMHU UCCIIEIOBAHMS IIpakTuueckue

TYPUCTCKOTO PbIHKA 3a/1aHus

OIIK-4-B1

Baanern

COBPEMCHHBIMHU TEXHOJIOTHAMU cOopa u

aHalM3a MapKETHHIOBOM MH(pOpMAIIUU

OIIK-4-B2
IK-2 Ponb u 3HaueHME HCcCaEI0BAHUS Tect Bomnpocs! k
Cnocoben TYPUCTCKOTO PBIHKA 3auéry.c
OCYILIECTBIISITh 3naT I1K-2-31 OILICHKOM
pacder u aHanu3 Bust u criocoObl IpoBeACHUS Bomnpocs! k
3aTpar HCCIIEIOBAaHUM TYpPUCTCKOTO PhIHKA JK3aMEHY.
EATENLHOCTH T1IK-2-32
HNpEATIPUATUS [IpoBoanTs KOMIUTEKCHOE HcchenoBanne | Pedepar,
TYPUCTCKOHN TYpPUCTCKOTO PBIHKA JIOKITa1-
UHIYCTPUH HA [IK-2-V1 MIPEe3CHTAIIHS
paspaboTKy u Yverr Paznmenars moTpebureneii Ha CETMEHTHI U
NPOJABHKCHUC BBEIOMPAThH MEIEBOU PHIHOK
TYpIIPOJYKTa B TIK-2-V2
COOTBCTCTBHM C MeTtoaukaMu ucciae 0BaHus IIpakTuueckue
Tpe6OBaHMIMH TYPUCTCKOT'O PbIHKA 3a/1aHus
MOTPEeOUTENS U IK-2-B1
(mmm) Typucra Buoiazers KomnnexcoM MapKeTUHTOBBIX JEHCTBUI,

HaNpaBJIEHHBIX HA CTUMYJIUPOBAHHE

MPOJAX MPOAYKIHHU TYPUCTCKOTO

MIpeAPUSITHUS

[1K-2-B2

Onucanue nokazamenei u Kpumepuee OueHueanun Komnemeuuuﬁ Ha pa3itd4HbLX

imanax ux d)opmupoeanuﬂ, onucaHue wKal OyeHUGAHUA

KpuTtepuu oneHnBaHus pe3yJbTaTOB

®opmupyemas
IInanupyemsble pe3yJIbTAaThl 00yYeHHS 00yueHust
KOMIETeHIUs
2 3 4 5
YK-1 TIOHATHWHBIN anmapar YactuuHo
He 3maer 3Haer OTnuaHO
Crocoben 3HaTh MapKeTHHIa; 3HaeT
3HaeT

OCYIIECTBIISATh YK-1-31
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TIOWCK, OCHOBHBIC  XapaKTCPUCTUKHU
KPUTHYECKUI TYPUCTCKOW MHIYCTPUH;
aHaJN3 ¥ CUHTE3 YK-1-32
nHpOpMAaINH, HCTIOJIB30BATh IMTOHSITHHHBIA
TIPUMEHSTD amnmapaT MapKeTHHTa B
CHUCTEMHBIN po¢eCCHOHATBHOM
TTOJIXOJT JIJISI JIESITEITEHOCTH; Yactuaao CB000OIHO
He ymeer Ymeer
pemeHnst Ymernb YK-1-V1 ymeer ymeer
MOCTABJICHHBIX MIPOBOJUTH KPUTHIECCKUI
3a/1a4 aHaJIN3 Pa3BHUTHUS TYPUCTCKON
UHIYCTPUH,
YK-1-V2
HABBIKAMU HCIIOJIb30BAHHS
CHUCTEMHOI'0 IOJX0/1a B
MapKEeTHHTE;
YK-1-Bl1 YactuaHo Braneer CBoboaHO
Baaperp | mpueMamu MMOWCKa, He Bmageer| Bmameer BIaJeeT
cucTeMaTH3anuy HH(popMaIun
10 Pa3BUTHIO TYPUCTCKOMN
HHIYCTPHH,
YK-51-B2
OIlK-4 pOJIb U 3HAYECHHE
Criocoben HCCIIeTOBAaHUS TYPHCTCKOTO
OCYILIECTBIIATh pBIHKA Yactnuto
HCCJIEIOBaHUE OIIK-4-31 He 3naer 3HaeTr OTINYHO
3narhb 3HAET
TYPUCTCKOTO 9Tarbl MPOBEACHUS 3HAET
PBIHKA, KOMILUIEKCHOTO HCCIICIOBaHUIN
OpPTraHU30BBIBATh TYPUCTCKOTO PBIHKA
MPOAaXH U OIIK-4-32
TIPOABIKEHHE aHAITM3UPOBATh (PAKTOPHI
TYpUCTCKOTO BHEIIIHEH CPeJlbl TYPUCTCKOTO
TIPOJIYKTA; MPEIIPHUATHA, BIUSIONINE Ha
MIPOABIKEHHUE TYPHUCTCKOTO Yactuuio CroGoHo
MIPOAYKTA He ymeer Ymeer
Ymern OIK-4-Y1 yMeeT yMeeT
MIPOBOIUTH KOMIUIEKCHOE
HCCIICIOBAHHE TYPUCTCKOTO
PBIHKA
OIIK-4-Y?2
METOJIMKAMH UCCIICIOBAHHUS
TYPUCTCKOTO PBIHKA
OIIK-4-Bl YacTuuHO CBo60oHO
COBpPEMCHHBIMU Bnaneer
Baanerb He Bnageer| Brmageer BJIaJICCT
TEXHOJIOTUSIMH cO0pa U
aHaJIn3a MapKETHHIOBOM
nHpOpMAITAN
OIIK-4-B2
MK-2 Ponb 1 3Hauenue
Criocoben HCCIIeTIOBAaHUS TYPHCTCKOTO
OCYILECTBIISITh PBIHKA
pacder U aHaIu3 I1K-2-31 He 3naer Hacmiino 3Haer OTnuaHO
3narthb 3HAET
3arpar Bunbt 1 criocoObl IpOBEICHUS 3HaeT
JICSITETBHOCTH HCCIICIOBAaHUNA TYPHUCTCKOTO
TPEIIPUATHS pBIHKA
TYypUCTCKOI I1K-2-32
UHIYCTPHH HA [IpoBOIUTH KOMILIEKCHOE
pa3paboTKy u HCCIICIOBAaHUE TYPUCTCKOTO
MPOJIBUXKCHUE PBIHKA YactuuHo CBobOoaHO
He ymeer Ymeer
TypIpOIYyKTa B YMmern IK-2-V1 yMmeeT yMeeT

COOTBETCTBHH C
TpeOOBaHUSAMHU
MOTPEeOUTENS U

Paznensars norpebureneii Ha
CErMEHTHI M BBIOMPATh
11€JIEBOM PHIHOK
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(unm) Typucra ITK-2-Y2

MeTonukaMu UcCiIeI0BaHUs
TYPUCTCKOTO PBIHKA

[1K-2-B1
KomMrekcom MapKeTHHTOBBIX YactuuHo Buiazeer CBoOo1HO
Baaners | nmelicTBuii, HampaBieHHBIX Ha |He Biageer | Binazeer BIIAJICET

CTHUMYJIHPOBAHHE TPOIaK
MIPOAYKIIUH TyPUCTCKOTO
TIPEIIPUATHS

I1K-2-B2

7.1 ®OC st npoBeJeHUA TEKYIIEro KOHTPOJIS.

7.1.1. 3aganus 1 ONEHKH 3HAHUN

Tect Nel

YK-1 - 31, YK-1 - 32, OIIK-4 - 31, OIIK-4 - 32, IIK-2-31, TIK-2-31

1. Ucmounuxu, ungpopmayus, uz komopwvix 000v6i8aemcs pupmoi npu nposeodeHuu cOOCMEEeHHbIX
PUIHOYUHBIX UCCTE008AHUIL:
a) KOCBEHHBIE;
0) BTOpUYHBIC;
B) IIEPBUYHBIE.
2. Hcmounuxu, coodepicawue pubIHOUHYIO UHDOpMAYUlo, pauvee COOPAHHYIO — OpyUMU
uccne0osamensamu:
a) BTOPUYHBIC;
0) myOnu4HEbIe;
B) MH(OpMaITMOHHBIE.
3. Umo oznauaem mepmun "mapremune"?
a) yIpaBJICHUE;
0) S5KOHOMHMYECKas! KaTerOpHs;
B) PBIHOYHAS IEATEIHHOCTh, PA00Ta C PHIHKOM;
T') IJIAaHUPOBAHUE;
1) BOCTIPOM3BOJICTBO.
4. Ymo omnocumcs K nepeutdHbiM UCMOYHUKAM UHgopmayuu?
a) KaTaJjor;
0) CTaTUCTUYECKHUH €KETOTHHK;
B) aHKETAa;
T') SHLMKJIOTEIUS.
5. Ymo omnocumcs kK 6mMopUUHbIM UCTIOYHUKAM UHGOpMayuu?
a) KaTaJjor;
0) CTaTUCTUYECKHUH €KETOTHHK;
B) aHKETa;
T') SHLMKJIOTEIUS.
6. Ilouck, Hakonnenue u ananu3s a0o0u UHGOPMAYUU O PLIHOYHBIX AGNEHUSX!
a) ppIHOYHAs JESITeNbHOCTD;
0) MpoBeACHUE OIPOCa;
B) MapKETHHTOBBIC UCCIICJIOBAHMUS.
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7. Hccnedosanus, npeononazaiwowue nposeoexue ONnpocos, OCHOBAHHLIX HA UCNOIb308AHUU
CMPYKMYPUPOBAHHLIX ~ BONPOCO8  3AKPLIMO20 MUNA C  HECKOAbKUMU  NPEeOSONCEHHbIMU
sapuanmamu omeema.:

a) KQaueCTBEHHBIC UCCIICIOBAHMS;

0) PKCIIepUMEHTAaIbHbIC UCCIICIOBAHHS,

B) KOJINYECTBEHHbBIE UCCIIEIOBAHMUS.
8. Uccneoosanus, sxnrouarowue coop, anaius u uHmepnpemayuio OAHHuIX Nyméem Hao.100eH sl
3a mem, Ymo 100U 0enarm u 2080psim:

a) KOJIMYEeCTBEHHBIC UCCIICIOBAHUS;

0) Ka4eCTBEHHBIC HCCIICIOBAHNS,

B) METOJI0JIOTHYECKUE HCCIIEAOBAHNS.
9. MunumanvHo 803MONCHAA YeHa MYPAPOOYKMA ONPeOeNsiemcsl:

a) KaueCTBOM TYPIIPOJIYKTa;

0) ce0eCcTOMMOCTHIO TYPIIPOAYKTA,

B) HOBU3HOM TYpIPOAYKTA.
10. MaxcumanbHo 803MONCHASL YeHa MYPNPOOYKMA ONpeoeisemcs.

a) MOJIE3HOCTHIO TYPIPOIYKTA,

0) CTeNeHbI0 KOHKYPEHITUU TTPOTYKTA;

B) HAJIMYMEM Y TYPHPOAYKTa YHUKAIBHBIX JOCTOMHCTB.
11. Jlobas ¢opma coobwenuii, ucnonvzyemvix npeonpusmuem O0Jisi UHpopmayuu, yoercoenus
UNU HANOMUHAHUSL TI0OAM O CEOUX MOBAPAX, YCIY2aX, UOesAX ULU O CAMOM NPEeONnPUAMUU.

a) MPOJABUKEHUE;

0) MapKETHHTOBOE UCCJICIOBAHNC;

B) CTPATETUYECKOE PEILICHHE.
12. Henuunoe u meonnavueaemoe CmMumyiupo8aHue cnpoca HaA moseap, YCiyey Uiu Uoer
nOCPeOCcmeoM pPACHPOCMPAHEHUS O HUX KOMMEPYECKU BANCHbIX C8e0eHUll, NONYIAPU3AYUL Ux
JII0ObIM 3AKOHHBIM NYMEM:

a) mpaiic-penus;

0) pexnama;

B) OTIPOC;

T') MaOIUK-PUIICHIITHS.
13. Jlrobas onnauusaemas ¢hopma Henuuno2o npeodcmasienuuss u nPpoosuUNCeHUs uoetl, moeapos u
yenye, npestcoe eceeo yepez CMH om umenu u36ecmno2o uHUYUAmMopa:

a) pekiiama;

0) TUYHas IpoJIaxKa;

B) Ma0JIMK-pUIICHIIIH3;

I') paiic-JIucCT.
14. Ycmmuoe npeocmasnenue mosapa 6 xode 0Oecedvbl ¢ OOHUM UMU  HECKOAbKUMU
HOMEHYUANbHBIMU NOKYNAMENAMU C YeNbl0 COBEPULeHUS NPOOAXCU UIU NOJYYeHUs CO2NACUs Ha
HOKYNKY.

a) CTUMYJIMPOBAHUE CIIPOCA;

0) mpomnaranna;

B) peKjama;

T) TUYHas ITpoJaxa.
15. Kpamxospemennvie nobyoumenvrvle mepvl NOOWPEHUs NOKYIKU UTU NPOOAdCU mosapd, a
makoice paziuumble HEeNOSMOPAIOUWUECs Oelicmeus, KoOmopvle He 6X004m 6 CMAaHOapmHubvie
npoyedypbl NPOOBUNCEHU!

a) Mpomnaraija;

0) cTUMynUpOBaHHE COBITA;
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B) peKJiama;
T') MaOIUK-PUIICHIITHS.

16. Ilposedenue KOMNIEKCHbIX PEKAAMHBIX MEPONPUAMUL, CBA3AHHLIX 6 ONPeOeléHHOU
noC1e008amenbHOCMU, CNOCOOCMBYIOUWUX NOBLIUEHUIO UHMepeca K MOo8apy U UMEIOWUX Yelvio

npoyYHoe HedpeHue Mmoeapa Ha PLIHOK:
a) TYPUCTCKas MMpoTaran/a;
0) MapKETHHTOBBIE MCCJICIOBAHMSI;
B) peKJIaMHasl KOMIIaHUSI.
17. Paboma no césazu c 00ujecmeeHHocmyio:
a) MaOIuK-pUIICHIITHS;
0) pexiiaMHasi KOMITaHUS;
B) IIPOJIBM>KEHHE TOBApa.
18 Bvibepume yenv pexiamol:
a) MmoJydyeHrue nHQpopMaluu;
0) cOBIT yCITyT;
B) (OpMHUPOBAaHUE CUTYALIUH ycTiexa (pUPMBI.
19. Bvibepume yenvb mypucmcKkou nponazaiobl:
a) COBIT YCIyT;
0) BBIXOJ1 Ha HOBBI PBIHOK;

B) pELIEHNE HECTAaHAAPTHBIX 3a7ja4 U yCTPAHEHHUE TPOTUBOPEUUI.

20. Bvibepume camvlii 00po2oCmosuull 810 NPOOBUNCEHUSL:
a) pekiiama;
0) TUYHas IpoJaxKa;
B) Ma0JIMK-pUIICHIIIH3;
') CTUMYJIUpPOBaHUE COBITA.

Tect No2

VYK-1 - 31, YK-1 — 32, OITK-4 — 31, OTIK-4 — 32, TIK-2-31, TIK-2-31

1. ﬂOKyM@Hm 6 KOmopom U3TI0HCEHDL d)yHKuuu, 06}13617-17-!001711/[, omeemcmeeHHoCnb U npaeda

nepcouana:
a) maMsATKa TypUCTa;
0) npukas o nmpuéme Ha padbory;
B) IOJKHOCTHAsl MHCTPYKIIUS;
') KBaTu(UKAITMOHHAS XapaKTEePUCTHKA.

2. Co6oKynHOCMb NPUEMOB OCYWECMBNIEHUsl 6CeX OCHOBHLIX Onepayul,

HenocpeoCmeenHol peaiusayueli mypnpooyKma nompeoumensim.
a) METOJ TPOJIAXK;

0) bopmupoBaHue TypycCIiIyT;
B) IIPEUIOKEHHUE TYpPOB.

CBA3AHHbIX C

3. Iloxa3s, ocnoéuas Uéejslb Konmopoco cocmoum 6 npoceeweruu ny6ﬂu1<u, nymeM deMOHcmpauuu
cpe()cme, UMENWUXCA 6 pACNOpPAJNICEHUU Yelloeeuecnsd, ydoeﬂemeopeﬂuﬂ nompe6ﬂocmeﬁ 68

OOHOU UL HECKOJIbKUX 00NACMAX €20 0esimenlbHOCU Ul 0Y0YWUx e2o Nnepcnekmus — 3mo.

a) BBICTABKa;
0) KoHTpecc;
B) SIpMapKa;
') CEeMHUHAp.
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4. DxoHomuueckas eplcmagka oopasyos, KOMopas, 8 COOMEEemMCcmsauu ¢ 0obLIYaAAMU MOU CMPAHb,
Ha meppumopuy KOmopoll OHA HAX0OUmcs, npeocmaeisenm coOOu KPYNHbl PbIHOK MO8apos,
Oelicmsyowull 8 yCmMaHo81eHHble CPOKU 8 MedeHUe 02PAHUYEeHHO20 Nepuood 8peMeHU 8 0OHOM U
mom e Mecme U HA KOMOPOU IKCNOHEHMAM paspeulaemcs npeocmasisams 00pazybl ceoell
POOYKYUU O 3AKNIOUEeHUs. MOP208blX COENOK 6 HAYUOHANbHBIX UTU MEeHCOVHAPOOHBIX
Macwmabax — 2mo.

a) OI0po TPOJAXK;

0) KoHTpecc;

B) BBICTaBKa;

T) spMapkKa.
5. C nomowwio ue2o ocywjecmensiemcs IudHbll KOHmMaxm?

a) IeperoBopoB 1o Tenedony;

0) peKJIaMHBIX IPOCIIEKTOB,;

B) PaCChUIKH IMOYTOBBIX OTIIPABICHUN.
6. B kaxux eapuanmax 8603MOHCEH KOCBEHHbIU KOHMAKM?

a) BBICTYIIJICHUE HA TEJICBUICHUU;

0) oO1eHue yepe3 areHToB.;

B) IIyTEM PACCHUIKH IMOYTOBBIX OTIPABICHUA.
7. Yem xapakxmepu3zyemcs Koumaxkm uepe3 acenma?

a) ypoBHEM npodeccuoHann3mMa pabOTHUKOB TYp(pUpMBI;

0) BO3MOXXHOCTBIO (POPMUPOBAHUS TYPYCIYT IO JKEJIAHUIO KIUEHTA;

B) IIpe0CTaBICHUEM OECIIJIATHOTO MyTEMIECTBUS MPU HAOOPE IPYIIIBI TYPUCTOB.
8. Komnnexc mep, HanpasieHHbIX HA peanu3ayuio mypucmcko2o npooyKma — 3mo.

a) MapKETUHTOBOE MCCIIEI0BaHUE;

0) IpoBUKEHUE TYPIPOAYKTA;

B) HH(pOpMaIMOHHOE O0eCIedeHUe TyPIPOTYKTA.
9. Hasoeume nanpasienue npoosudicenusi mypnpooyKkma:

a) MapKETHUHT;

0) pexiamMHasi KOMITaHUS;

B) aHKETAa;

I') KOHTPAKT Yepe3 areHTOB.
10. Kpamxocpounvie noowpumenvHsie Mepbl, CHOCODCMEYIOWUE NPooaxce Uiy coblmy — 3mo:

a) CTUMYJIMPOBaHUE COBITA;

0) pexiama;

B) JIMYHBIC TTPOJIAXKH.
11. @opmuposanue 0O1a2ONPUAMHO20 UMUONCA MYPUCIICKOU KOMNAHUU HYMEM CO30aHUSA
XOPOWUX OMHOWEHUT C PA3TUYHBIMU 20CYOAPCMEEHHBIMU U 0OWECEEHHBIMU CINPYKMYPAMU —
9mo:

a) peKJIaMHasi KaMITaHHS;

0) mepcoHabHbIE TPOJAXKH;

B) CBSI3b C OOIIIECTBEHHOCTHIO;

') CTUMYJIMPOBaHHE COBITA.
12. Yemuvie npezenmayuu mosapos — amo:

a) CTUMYJIMPOBaHUE COBITA;

0) mepcoHabHbIE TPOJAXKH;

B) CBSI3b C OOIIECTBEHHOCTHIO.
13. Ilpoosusicenue — smo:

a) uHpOpMHpOBaHUE, YOeXKIeHUE UIIH HalIOMUHAHKUE TIOTPEOUTEIIO O TOBApE;

0) TpaHCIIOPTHUPOBKA TOBAPA;
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B) IIpOaKa TOBapa B YCIOBHIX KOHKYPEHIIUU.
14. Kanan covima — smo:
a) IBM)KCHHE TOBapa OT MPOU3BOJUTENS K MTOTPEOUTEITIO;
0) BOJHBIN MyTh MIEPEBO3KH KaHaJa;
B) BCE TOPTOBBIC MTOCPEIHUKH, Yepe3 KOTOPBIX MPOXOAUT TOBAP;
T') CBSA3M NMPEANPUATHS CO CBOUMH MOKYIATENISIMU.
15. Typucmckuii npodykm — smo:
a) MpaBo Ha Typ, MPEAHA3HAYCHHOE [IJISl peaTn3aliy TYPUCTY;
0) COBOKYITHOCTh TOCTUHUII U HHBIX CPEJICTB Pa3MEIICHHUS, CPEJICTB TPAHCIIOPTA,
00BEKTOB OOIIECTBEHHOTO MTUTAHUS U CPEACTB Pa3BICYCHUS, OO BEKTOB
M03HABATENIBHOTO, IEJI0OBOT0, 03/I0POBUTEIHHOIO U MHOTO Ha3HAYEHU S, OpraHU3alui,
OCYIIECTBISIONIUX TYPOTIEPATOPCKYIO U TYPareHTCKYIO ACSITEbHOCTD, & TAKXKE
OpraHM3aIlyi, MPEICTABISIONINX YKCKYPCUOHHBIC YCIYTH U YCIIYTH THIOB —
MEePEBOTUUKOB;
B) KOMIUIEKC YCIIYT [0 pa3MELIEHHIO, IEPEeBO3KE, MUTAHUIO TYPUCTOB, 3KCKYPCHOHHbBIE
YCIIYTH, a TAK)KE YCIIYTU THIOB-TIEPEBOUYMNKOB U APYTUE YCIYTH, IPEIOCTABISIEMBIE B
3aBUCHMOCTH OT IIeJIeH MyTeIIeCTBHSI.
16. Typucmckuu 6ayuep — omo:
a) TOKYMEHT, IOATBEPKIAIONIHM (PaKT nmepeaayu TypUCTCKOrO MPOIYKTa;
0) JOKYMEHT, YCTaHABJIMBAIOIIHIA IIPaBO TYPUCTA HA YCIIYTH, BXOSIINE B COCTAaB Typa, U
MOATBEPIKIAIONIUH (HaKT MX OKA3aHUS;
B) IIPaBO Ha Typ, IpeJHa3HAYECHHOE JJI peau3alnn TypUCTY.
17. Ilamsamka 0151 mypucma OOaAHCHA COOePACaAmv UHPOPMAYUIO O
a) MporpaMMe Typa;
0) yCIOBUSX MUTAHUS;
B) TAMOXECHHBIX MpaBUIaXx.
18. HUuknosus-myp — omo:
a) KOMIUJICKCHAs yCIyTra, BKIIOYAOIIast B C€0sl BECh MAKET TYPUCTUUECKUX YCITYT;
0) HaOOp OTAETBHBIX TYPUCTUYECKHUX YCIIYT;
B) Typ, BKJIFOYAIOIIUI B C€0s TOJBKO MUTAHUE U PA3MEIIICHHE.
19. OcnosHoti yenvto pekiamvl A8IAeMCs.
a) CO3J]aHKe CIIpoca Ha TOBAp WU yCIYTy;
6) nHpOpMHUpOBaHHUE O TOBApE;
B) CTUMYJIIPOBAaHUE COBITA;
T') ToBeJieHNEe HH(OPMAIIUK O MECTE MPOAAKHA TOBapa.
20. K ocHo6ubiM (OYHKYUAM PEeKIaMbl OMHOCAM.:
a) uHpOpMaTHUBHAS;
0) KOHTpOJIbHAS;
B) CTUMYJIUPYIOIIAS;
I') KOMMepUecKas.

Kpurepun oneHku Tecra:

- ecnu OOy4aromMHCs BBIMOMHSACT MPaBUIBHO 10 50% TECTOBBIX 3aaHUN, TO €My
BBICTABJIIECTCS OLICHKA «HEYJOBICTBOPUTEIBHOY;

- ecnu 0O0ydYaroluiicss BBINOJHIET MpaBUIbHO 51-75% TecTOBBIX 3aJaHU, TO eMy
BBICTABJIICTCS OLICHKA «yJIOBJIETBOPUTEILHOY;

- ecni 0OydaronMiics BBIMOMHSAET MpPaBWIBHO 76-89 % TecTOBBIX 3aJaHUil, TO eMy
BBICTABJIIETCS OLICHKA «XOPOLIO»;
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- ecnu oOyuarormuiicsi BeImonHsAeT npaBwibHO 90-100 % TecToBBIX 3ajaHuil, TO eMy
BBICTaBIIIETCS OLIEHKA «OTIMYHON.

7.1.2. 3aganus 1151 ONEHKHW YMEHHI

®opmupyemas Kopg 3ananue
KOMIeTeHIus pe3yJibTaTa
o0yuyeHust

YK-1 YK-1-V1 Tembl pedepaToB, T0KJIAT0B-TIPe3eHTANU I
Cnoco0eH OCyIIeCTBIATh 1. IloHATHE U CYIIHOCTH MapKETUHTA.
MIOUCK, KPUTHYECKUI 2.1enn m 3agaun MapKeTHHTA.
aHAJIN3 U CUHTE3 3.IIpuHIMUIIB ¥ METOABI MAPKETHHTA.
uHpopmauu, . 4. OyHKINK MapKETUHTA U COJIEPKAHNE MAPKETHHTOBO
HNPUMEHSTH CUCTEMHBIHN ICATEIBHOCTH
TOAXO JUISl pEIICHUS
[IOCTABIICHHBIX 3244 5.BHyTpeHHsAs cpefa MapKeTHHTa.

YK--V2 Tembl pedpepaToB, 10KI10B-NIPe3eHTAIMI
1.BHenHsAsS cpea MapKeTHHTA.

2 IlonsTre “SKOHOMHYECKAs KOHBIOHKTYpa”, €€ XapakTepHbIe

0COOEHHOCTH.

3.PBIHOK ¥ €r0 OCHOBHBIE XapaKTEPHUCTHKH.

4Knaccuduranus pbIHKOB B MApKETHHTE.

5. IonsTua “cupoc” u “nmpeanoxeHue”. PrIHOUHOE paBHOBECHE.

EMKOCTB pBIHKA.

6. CermMeHTaIVsI PHIHKOB U €€ OCHOBHBIE KPHUTEPHUH.
OIIK-4 OIIK-4 - V1 TeMsl pedepaToB, T0KIa10B-NIPe3eHTANNI
Cnoco0eH OCyIIeCTBIATh 1TIpo6aema oTOOpa COBpEMEHHBIMH KOMIAHUSIMH LIETIEBBIX
uccie0BaHne PBIHKOB JUIS BE/ICHHS YCIIEIIHOM KOMMEPYECKOH JIeSITeIbHOCTH.
TYPHUCTCKOTO PBIHKA, 2. Ilo3uoHNpOBaHUE TOBapa Ha PHIHKE.
OpTaHHU30BBIBATH 3.KoHnenmus RU3HEHHOTO IIMKJIa TOBapa B MapKETHHTE.
TPOIaXH U 4.Komrurekc MapKeTHHTa H 0COOCHHOCTH €ro pa3paboTKH.
MIPOJBUKEHUE 5.IInaHupoBaHUE U peann3anys TOBAPHON CTPATETHUH.
TYPHUCTCKOTO MPOIYKTa,; 6.IlnaanpoBaHue 1 peanu3aiysi EHOBOH CTpaTEruu.

OIIK-4 - V2 Tembl pedepaToB, T0KJIATOB-TIPe3eHTANU I
1.IlnanupoBaHue U peanu3aius cOLITOBOI CTpaTeruy.
2.IInanvpoBaHue ¥ peanu3anus CTpaTeruy CTUMYJIUPOBAHHUSL.
3.KoHrenmus HOBOro ToBapa 1 e MeCTO B MapKETHHIOBOM
JIESITEIbHOCTH COBPEMEHHBIX KOMITaHUA.
4.CynHocTs IOTpeOHOCTH U U3yUeHHE TIOTpeOuTeeil B
MapKeTHHTE.

5. Tunosorus notpeOUTENs U TaHEeIbHBIE 00CIIeJOBAaHHS
MapKETHHTOBOH JEATEIFHOCTH COBPEMEHHBIX KOMITAHHUH.
6.Mopenu onTUMaIbHOTO TIAHUPOBAHUSI TOBAPHOTO
aCCOPTHMEHTA, OPHEHTHPOBAHHOIO Ha ITOTPEOHUTENS.

MK-2 K4 -V1 Tembl pedepaToB, T0KJIAT0B-TIPe3eHTANU I

Crioco0eH OCyIIeCTBISATh 1.PeBu3Ms TOBapHOTO aCCOPTUMEHTA.

pactder ¥ aHaJIu3 3aTpar 2.Pacnpenenenue 3anad, IpaB 1 OTBETCTBEHHOCTH B CHCTEME

JeITeIbHOCTH yIIpaBJIEHUsI MApPKETHHTOM.

HpeANPUITHS 3.Kazpsl B cucteMe MapKeTHHIOBBIX CITYXkO.

TYPHUCTCKOI HHITyCTPUH 4.PazpaboTtka [lonoxenus 06 oTaene MapKeTHHTa.

Ha pa3paboTKy 1 5.Pa3pabotka J{0JPKHOCTHOW MHCTPYKIUH CIIELHATIHCTY B

NPOJIBIKEHUE 00J1aCTH MapKETUHIOBOM JIESITEIIBHOCTH.

TYpIIPOIYKTa B 6.IToBbIIIEHHE KOHKYPEHTOCIIOCOOHOCTH TOBapa 1 yIpaBJICHHE

COOTBETCTBHH C €ro Ka4eCTBOM.

TpeOOBaHUSIMH 7.Bunpl MapkeTHHTA.

noTpeduTenst u (W) [IK-4 - V1 Tembl pedepaToB, 10KJIAA0B-TIPe3eHTALUI

TYpHCTa

I MapKeTHHT KaK KOHIEMIHS PHIHOYHOTO YIIPABICHHUSL.
2.MapKeTHHT KaKk HHCTPYMEHT Pa3BUTHS CEepHl CEpBUCA H
TypH3Ma B YCIOBHUSIX PhIHOYHOH YIKOHOMHKH.
3.0Opranuzanus U AesITeIbHOCTh MaPKETUHTOBOM CITYKOBI
MPEIIPUSTHSL.
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4.Crieunguka MEXIyHapoAHOTO MapKeTHHra B Poccun.
5.KoHTpOJMHT B cUCTEME MapKETHUHTA.

6.ITpoGuembl pa3BUTHS MapKETHHTa B COLUAIBHO-KYIBTYPHOIH
chepe u Typusme B Poccum.

Kpurepun oneHkun yueOHbIX JeiicTBHA 00yyarommxcsl (BbICTYILUICEHHE C TOKJIA0M,
pedepaTtom mo o6Cyxkaa€MOMY BONIPOCY)

Onenka

XapakTepHCTHKH 0TBETA 00Y4aKOIIErocs

OTJau4YHO

00y4JaroImuiics rTy00KO ¥ BCECTOPOHHE YCBOMII ITPOOIIEMY;

- YBEPEHHO, JIOTUYHO, MTOCJIEJ0BATEIbHO U IPAMOTHO €r0 U3JIaraeT;

- OMMpasch HA 3HAHWS OCHOBHOM M JOMOJIHUTENHHON JIUTEPATYpPhl, TECHO
NPUBS3bIBAET  YCBOCHHBIC  HAYYHbIE  IMOJIOKEHHST C  [PAaKTHYECKOM
JIeSITEIIbHOCTBIO;

- yMeni0 00OCHOBBIBACT U APTYMCHTUPYET BBIIBUTACMBIC UM UIICH;

- JICNIACT BBIBOJIBI M 000O0IICHUS.

Xopomo

00yUaroMIMiACS TBEPAO YCBOWJI TEMY, TPAMOTHO U 1O CYIIECTBY H3Jaraet ee,
ONHpasiCh Ha 3HAHUS OCHOBHOM JIUTEPATYPHI;

- HE JIOTYCKAeT CYNICCTBEHHBIX HETOYHOCTEH;

- YBSI3bIBAET YCBOCHHBIC 3HAHMUS C MPAKTHYCCKON JICATEIBHOCTHIO;

- QPrYMEHTHPYET Hay4HbIE MOJI0KEHHUS;

- JI€JIa€T BBIBOJBI U 000OIIEHMS.

YIIOBHCTBOpl/lTeHLHO

TeMa PacKphITa HEJTOCTaTOYHO YETKO M IOJIHO, TO ecTh OO0yJaromuiics 0CBOMII
mpobieMy, Mo CYIIECTBY HM3JaraeT ee, OMMpasich Ha 3HAHWUS TOJHKO OCHOBHOM
JTUTEPaTypHI,

- IOITyCKaeT HeCYIECTBEHHBIE OMTHMOKH M HETOYHOCTH;

- HCIBITBIBACT 3aTPYAHEHNUS B IPAKTHYECKOM IPUMEHEHNH 3HAHUH;

- c11ab0 apryMEHTHPYET Hay4HBbIE MTOJI0KEHHS;

- 3aTpyHseTcs B OPMYJIMPOBAHHUH BBIBOJOB U 0000IICHHH.

HeynoBjeTBoOpuTEILHO

- 00yJaronuics He yCBOMI 3HAYNTEIIBbHOW YacTH NPOOJIEMBI;

- IOIYCKaeT CyLIECTBEHHBIC OIIMOKN 1 HETOYHOCTH MPHU PACCMOTPEHUH €€;
- UCTIBITBIBAET TPYIHOCTH B IPAKTHYECKOM IPUMEHEHUH 3HAHNH;

- HE MOXET apryMEeHTHUPOBATh HAy4HBIE ITOJIOKEHUS;

- He ()OPMYJIUPYET BBIBOJOB M 0000LICHHH.

7.1.3. 3aganus s

OIIEHKM BJAJCHUI, HABBIKOB

®opMmupyeMasi KOMIeTeHIHUA Kon 3aganue
pe3yabTara
o0yueHust

YK-1 VK-1-Bl1 IIpakTuyeckoe 3axanue
Crnoco0eH OCyYIIECTBIIATh ITOKCK, 1 CriporHo3upoBaTh 1 MPOAHATU3UPOBATH BHECLTHHE
KPUTHYCCKUI aHAJIN3 ¥ CUHTE3 YTPO3bl KOMIIAHUU
UHPOPMALUY, IPUMEHSITh 2. Pa3paboTats mian paboThl (TPEHUHTH) C TUHEHHBIM
CUCTEMHBIH MOAXO]T UTS PEIICHHUS MIEPCOHATIOM KOMITAaHUH
MTOCTABJICHHBIX 33724 3. Pa3paborats Tu1aH paboTHI (TPEHUHTH) C

PYKOBOJISIIIAM IEPCOHAIOM

VYK-1-B2 IIpakTuyeckoe 3a1anue

1. I3y4uTh COBITOBYIO TIOJUTHKY TOCTHHUIHOTO

TPEAIPUATHS

2.IIpoaHanM3UpPOBATh U H3YIHUTH COBITOBYIO OJIUTUKY

aBHAKOMIIaHUI

3.CrienaTth OTYET MO KAKIOMY KaHAITy paclpeleIeHus
OIIK-4 OIIK-4 - B1 IIpakTuyeckoe 3axanue
Cnoco0eH oCyIIeCTBIATh 1. Caenath OTYET MO KaXIOMY KaHATy pachpeciCHHs
UCCIICIOBAaHHE TYPUCTCKOTO PHIHKA, 2. HaliTu noTeHIMATbHBIC HOBBIC KaHAIIBI pACTIPE/ICIICHUS
OpPTraHU30BBIBATH MPOJAKHU U TYPUCTCKHX YCIIyT
MPOJIBHXKCHUE TYPUCTCKOTO 3. HaiiTu noTeHIMaIbHbIC HOBBIC KaHAIIBI PACIIPEICIICHIS
MPOAYKTA; TYPUCTCKHX YCIyT

OIIK-4 — B2 IIpakTHyeckoe 3a1aHHE

23




1 IIpoaHamM3UpPOBATh OTPULATEIBHBIC OT3BIBEI.
Brigenuts kputepun.

2 BelpenuTs CTpaHbl, B KOTOPHIC HEXKEIATENFHO eXaTh 110
MOJIUTHIECKUM OOCTOSTEIECTBAM

3 TIpoBecTH MapKETHHTOBOE HCCIIEI0OBaHNE B cepe
Typu3Ma

IK-2

Crioco0OeH OCyIIeCTBIATL pacyeT U
aHaJIM3 3aTpat AEATEILHOCTH
NPEeANPUSITHS TyPUCTCKON
WHJyCTPHH Ha pa3paboTKy U
HPOJBIDKEHUE TYPIPOAYKTa B
COOTBETCTBHH C TPEOOBaHUSIMH
noTpeduTens u (MiIKM) TypucTa

I1K-2-B1

IIpakTHyeckoe 3axaHue

1 TIpoBecTr MapKeTHHTOBOE HCCIIEIOBaHUE B cepe
aBMa\XkKJ COOOLICHUS

2 CocTaBHTh IIOTPET OTPEOHTEIS

3 OneHUTh MOTHBAILMIO TIOKYITKH OTPEOUTENSIMH

[IK-2-B2

IIpakTHyeckoe 3axaHue

1 OueHuTs MPOOIIEMBI B IOMYJISIPU3ALUHU TypU3Ma Ha
teppuropun Poccuiickoit @enepanuu

2 TIpoaHaM3upoBaTh CUTYAIUIO B cepe pasBUTHUS
TypU3Ma M MOCTaBUTD IEJb AJIS IIOCTAaHOBKH 3a/1a4,
HaIpaBJICHHBIE HA PEIICHHE IIOCTABJICHHBIX IIPOOIEM

3 TIpocunTaTh 3KOHOMHUYECKHE ACTIEKTHI TI0 Pa3paboTKe
HOBOI1 YCIIyTH M OIICHUTH €€ CTOMMOCTD

Kpurepun oneHKH y4eOHbIX 1eCTBHH 00YyYAIOIIMXCSH HA MPAKTHYECKUX 3aHATHAX

Onenka

XapaKTepHCTHKH OTBETA CTYAEHTa

OTJau4YHO

OO0y4aroMics CaMOCTOSATEIFHO U MPABMIBLHO PEIIHII
y4eOHO-TIpOQeCCHOHATBHYIO 3a/1a4y, YBEpEHHO,
JIOTUYHO, TIOCIIEIOBATEIBHO U apTyMEHTHPOBAHO
n3jaraj CBOe pelleHue.

Xopomo

OO0y4aronIuiicsi caMOCTOATEIHLHO U B OCHOBHOM
MIPaBWIIBHO PenII yueOHO-TIpodecCHOHABLHYIO 3a1a4y,
YBEPEHHO, JIOTHYHO, MOCIIEI0BATEIBHO U
apryMEHTHPOBAHO M3JIarajl CBOe PelICHHe.

YnoBaeTBOpUTEILHO

OO0yyaronIuiicsi B OCHOBHOM PEIINI YIeOHO-
po(eCCHOHANBHYIO 3a/1a4y, TOMYCTHI
HECYIIECTBCHHBIC OIIUOKH, CIIa00 apryMEHTUPOBAI
CBOE pEIlICHUE.

HeynoBjeTBoOpHTEILHO

OOyuaronuiicsi He pemm yueOHo-po(hecCHOHANBHYIO
3ajaqy.

7.2. ®OC pjs1 npoBeieHUsI POMEKYTOYHOM aTTeCTALMH.

7.2.1 3aganus Qs OEHKH 3HAHUN K 324€TY ¢ OIEHKOM

®opMmupyeMasi KOMIeTeHIHUA Kon 3aganue
pe3yabTara
o0yuyeHust
YK-1 VK-1-31 IlepeyeHb BONPOCOB
Crioco0OeH 0CyIIecTBIATh MOUCK, 1 IIporuo3 u aHATU3 BHEIIHUX YIPO3 KOMIIAHUU
KPUTHYCCKHUI aHAJIN3 ¥ CUHTE3 2. Pa3paboTka ruiana paboThl (TPEHUHIH) C JINHEHHBIM
UHPOPMALUY, IPUMEHSITh MEPCOHATIOM KOMITAHUH
CUCTEMHBIH MOAXO]T UTS PEIICHHUS 3. Pa3zpabotka ruaHa paOoThI (TPEHUHTH) C
MOCTABJICHHBIX 3a]1a4 PYKOBOJSIIMM EPCOHATIOM
VK-1-32 Ilepeyens Bonpocos

1.U3yueHue cOBITOBOM MOJUTHKHA TOCTHHUYHOTO

TPEAIPUATHS

2.AHaM3 ¥ U3y4EeHHE COBITOBOH ITOIUTHKU

aBHAKOMIIaHUI

3.Cmaya oT4eTa 1o KaKJIoMy KaHay pacrpeaeieHus
OIIK-4 OIIK-4 - 31 IlepeyeHb BONPOCOB

Crioco0eH oCyIIeCTBISATh
HCCIICIOBAHKME TYPHCTCKOTO PHIHKA,

1.3amMTUTE OTYET MO KaXJA0OMy KaHAITy pactpeeIeHUs
2.HaiiTi moTeHIMa bHbIE HOBBIE KaHAJIBI PaCTIPEICIICHHUS
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OpTraHU30BBIBATH MPOJAKHU H
MIPO/IBIKECHHE TYPUCTCKOTO
TIPOJIYKTA;

TYPUCTCKUX YCIYT
3.HaiiTi moTeHIInaIbHbIE HOBBIE KaHAIIBI PaCTIPEICIICHUS
TYPUCTCKHUX YCIYT

OIIK-4 — 32 IlepeyeHnb BONPOCOB
1ITpoananu3upoBaTh OTpULATEIbHBIE OT3BIBBI. BhIIeInTh
KPUTEPHH.
2 BripeneHue cTpaH, B KOTOPBIE HEXKEJIATeIFHO eXaTh 110
MOJIUTHIECKUM OOCTOSTEIBCTBAM
3 IIpoBeneHNe MapKeTHHIOBOTO UCCIIEI0BaHuUs B chepe
Typu3Ma
IK-2 IIK-2-31 Ilepeyens Bompocos
Crnoco0eH OCYIIECTBIATh pacueT U 1 IIpoBeneHne MapKeTHHIOBOTO HCCIIEI0BaHuUs B cepe
aHaIu3 3aTpaT AeSITeIbHOCTH aBHa\XKJ COOOLICHUS
HOPEANPUITUS TYPUCTCKON 2 CocraBiieHHE IIOpTpeTa MOTpeOuTeNs
WHYCTPHH Ha pa3paboTKy 3 OneHnBaHNe MOTHBAIMH OKYIIKU MTOTPEOUTEIISIMH
IIPOJABUIKEHHE TYPIPOLYKTa B IIK-2-32 Ilepeyens Bonpocos

COOTBETCTBHH C TPEOOBAHMAMHU
rmoTpeOuTens u (WIM) TypucTa

1 OnernBanue MPOOIEMBI B IIOMYJISIPU3AIIH TypH3Ma Ha
tepputopuun Poccuiickoit denepanuu

2 AHanm3 cUTyanuu B cepe pa3BUTHA TypH3Ma U
TIOCTaHOBKa TSN Ul PeIICHNS 3ajad, HallPaBJICHHBIX Ha
BBISIBIICHHE TIPOOIIeM

3 Pacu€r 5KOHOMHYECKUX acIeKTOB 110 pa3paboTKe
HOBOW YCIIyTH U OIIEHKa €€ CTOUMOCTH

3aganus 15 ONEHKH VMEHHH K 324YeTy ¢ OIeHKOM

®opmupyemasi KOMIeTeHIUs Kon 3anaHue
pe3yJibTaTa
o0yuyeHust
VK-1 YK-1-V1 Ilepeyens BonpocoB
Crnoco6eH OCyIIECTBISTh MTOKCK, 1 .TlepeuncanTh MapKETHHIOBbIE HCCIIEIOBAHHS B
KPUTHYECKMI aHAIN3 U CHHTE3 OTpacisiX X03HCTBEHHON AEATENbHOCTU COL[UAIBHO-
nH(opManuK, TPUMEHSTH KyJbTYpHOTO CEpBHCA M TypH3Ma
CHUCTEMHBIN MOJXOJ[ T PEUIECHUS YK-1-V2 Ilepeyens Bonpocos
MOCTaBJICHHBIX 3aJa4 2.IIpencTaBUTh NOHATHE U CYIIHOCTb IPSAMOTO
MapKETHHTa U IUPEKT-MapKETHHIA.

OIlK-4 - V1 IlepeyeHnb BONPOCOB
OIIK-4 3./laTb MapKETHHTOBBIE XapaKTEPUCTHKH TOBApa U yCIyT
Criocob6eH ocymecTBIATh B TypU3ME.
HCCIIeIOBaHUE TYPUCTCKOTO PHIHKA, OIIK-4 - V2 IlepeyeHs BOMpPoOCOB
OPTaHHU30BBIBATH IPOAAXKHU U 4. IlpencTaBuTh KNacCU()UKAIHIO, TO3UIUOHIPOBAHNE
HPOJBIKEHUE TYPHCTCKOTO TOBapa B TypH3MeE.
MPOAYKTAa; 5. OxapakTepu30BaTh KU3HCHHBIH LMK TOBapa,

typnpoaykta OKIIT).
K-2 [IK-2-V1 Ilepeyens Bonpocos
§ 6.0xapakTepu30BaTh TOBAPHO-3HAKOBYIO IIPAKTUKY
Crnoco0eH OCyIIECTBIIATh pacueT U N 6
AHAN3 3TpAT ACATETHHOCTH (Ma%Ka, TOBApHBIN 3HAK, OPEHANHT, aBTOPCKOE IPaBO).
—————— 7.0603Ha4NUTh TOBapOABUKEHUE U PACIIPECIICHHUE B
SoTky u MapKeTHHTE.

HHAYCTPUH Ha paspa [IK-2-Y2 Ilepeyens Bonpocos

NPOABIXEHUE TYPIPOAYKTA B
COOTBETCTBHH C TPEOOBAHMAMH
rmoTpeOuTeNs u (WIM) TypucTa

8 IIpencraBuTh IIEHOOOPa30BaHNE B MAPKETHHTE.
9. TlepeurcnuTh METO/IbI YCTAHOBJICHHS LICHbI. [[eHOBas
KOHKYPEHIIUS HA PHIHKE YCIIYT.

3aganus A1 OlEHKH BJAJCHHI, HABLIKOB K 3a4YeTy ¢ OLEHKOM

®opMmupyeMas KOMIETECHIUSA Kon 3aganne
pe3yabTara
o0yueHust
YK-1 VK-1-Bl1 IIpakTH4ecKoe 3a1aHne
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Crioco0OeH 0CyIIecTBIATh MOUCK,
KPUTHYCCKHI aHAIN3 U CHHTE3
UH(POPMAIIUH, TPUMEHSTE
CHCTEMHBIN MOIXOJ JUTS PETTeHHsI
TIOCTaBIICHHBIX 337124

1.Iloka3aTb NpUMEHEHHE COBPEMEHHBIX KOHLEMUUN
MapKeTHHTa:  COBITOBOW,  IPOXYKTOBOW,  II€HOBOHM,
KOMMYHHMKaI[MOHHOM.

2.CocTaBuTh u 0XapaKkTepHu30BaTh cxXemy

(hYyHKIIMOHMPOBAHUS MAPKETHHTA B CEPBUCE U TYpPHU3ME.

VYK-1-B2 IIpakTUyeckoe 3a1anue
3. TpeACTaBUTh HCCIEIOBaHWE BHEIIHEH W BHYTpEHHEH
cpenpl Ha PBIHKE YCIYT TYPUCTCKOTO IPEATIPHSATHSI.
OIIK-4 - Bl IIpakTuyeckoe 3a1anue
OIIK-4 4 IlpoBecTu wuccilefnoBaHHE MAaKpO- U MHKPOCPEAbI
Crocoben OCYIIECTBIATH JIeATEIIbHOCTU TYPUCTCKOT'O MPEIIPHSITHSL.
HCCIIeIOBaHUE TYpPUCTCKOTO phiHKa, | OIIK-4 — B2 IIpakTHyeckoe 3axanue
OpPTaHN30BBIBATh TIPOIaXH u 5. Tlokazare Meromuky cOopa wuHdopmMauuu 1O
TIPOJIBIKCHUE TYPUCTCKOTO JIeITeNIbHOCTH TYPUCTCKOTO MPEANpUsiTHs. THCTpyMEHTHI
TPOYKTA; cOopa, OLEHKHM M aHanu3a HHPOpManuu. PeldTHHroBbIE
WHJICKCHI.
K-2 [IK-2-B1 IIpakTnyeckoe 3axanue
7.1lpeacTaBuTh NPOLECCHl TMPOXOXKIACHUS TOBapa WU
CriocobeH OCyYIIEeCTBIATh pacdyeT H
YCITYTH 10 CTYTICHSIM peaTu3aliiH.
aHau3 3arpar JeSITeTbHOCTH
. 8. IlpencraBuTh  CpaBHUTEIBHYIO  XapaKTEPUCTHKY
TPEAIPUATHS TYypPUCTCKOH
WHIyCTpUH  Ha  paspabotky aMEPUKAHCKOTO U STIOHCKOTO MAPKETHHTA.
[IK-2-B2 IIpakTUyeckoe 3a1aHue
NPOABIKCHUE  TYypPHOPOAYKTa B

COOTBETCTBHMM C  TpeOOBaHUSIMHU
noTpeduTeNns u (MIKM) TypucTa

CTAaHOBJICHHSI
Poccun  Ha

9.IIpoaHanu3upoBaTh 0COOEHHOCTH
MapKeTHHra CcepBUca U
COBPEMECHHOM JTarle.

TypusMa B

ypOBHI/I H KpUTEePpUH HTOT0BOI OLIEHKH pe3yabTaToB 0CBOCHHUA NUCHHUIIJIUHBI

Kpurtepuu onieHuBaHus

HTorosasi onenka

VYposens 1.
HenocraTrounsrit

Hes3nanue 3HaUUTEIBHON YaCTH IPOTPAMMHOTO
MaTepHaja, HeyMeHHEe Jake C TOMOIIBI0
npernogaBaress chopMyITUpOBaTh NPAaBUILHBIE OTBETHI
Ha 3a/1aBaeMble BOIPOCHI, HEBBIITOTHEHHE
MPaKTUYECKUX 3aJaHui

HeynoBneTBopuTenbHO/HE3aUTEHO

Yposens 2.
BazoBrii

3HaHME TOJIHKO OCHOBHOTO MaTepHalia, JOIyCTUMbI
HETOYHOCTHU B OTBETE Ha BOIPOCHI, HAPYILIECHHE
JIOTHYECKOH MOCNIEJ0BAaTEIbHOCTH B U3TI0KEHUU
NPOTrPaMMHOTO MaTepHuaa, 3aTpyAHEHHUS TIPH
pelICHNH NPAKTHYECKUX 33134

YHOBHCTBOPI/ITGHLHO/ 3a4TCHO

Yposens 3.
TToBrIIIEHHBII

3a7a4

TBep/ple 3HAHUS TPOrPAMMHOTO MaTepHaa,
JIOIYCTUMbIE HECYLIECTBEHHbIE HETOYHOCTH NPHU
OTBETE Ha BOTPOCHI, HAPYILIEHUE JIOTHYECKOI
MIOCJIEIOBATEIEHOCTH B H3JIOKEHUH TIPOTPAMMHOTO
MaTepHaia, 3aTpyAHEHU MIPH PEIICHUN TPAaKTHIECKUX

Xoporio/3auTeHo

Yposens 4.
TIponBunyTHI

I'ny6okoe ocBOeHHE MPOrpaMMHOro MaTepuaa,
JIOTHYECKHU CTPOWHOE €ro M3JI0XKEHHE, YMEHHUE CBSI3aTh
TEOPHUIO C BO3MOXKHOCTBIO €€ IPUMEHEHHS Ha
MIPaKTUKE, CBOOOTHOE pElIeHNe 3a/1a4 1 000CHOBaHHE
MNPUHSATOTO PEIICHUS

OTIM4HO/3a4TEHO

7.2.2 3agaHus 1Jis OEHKH 3HAHUN K DK3aMeHY

Dopmupyemas
KOMIIeTeHIUsl

Kon
pe3yabTara
o0yuyeHust

3ananue

YK-1

Crioco0eH oCyIIeCTBISATh
MOUCK, KPUTHUECKHUI
aHaJiu3 ¥ CHHTE3

YK-1-31

IlepeuyeHs Bonpocos

1MapkeTnHTOBOE coJiepKaHue QYHKIMA MEHEPKMEHTa Ha
MPEANPUSTHH.

2. KOHKYpEHTOCITOCOOHOCTb.
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uHpopManuy, TPUMEHSTH

3.Konnennus HaunoHansHoro pomba Ioptepa.

CHUCTEMHBIN MOAXOL, IS YK-1-32 Ilepeyens Bonpocos
pemIeHHs TOCTaBICHHBIX 1. derepmunanTel. KapTa cTpaTernuecKux MpenMyIIecTB
3a7a4 2.Vupasnenne kauecTBoM. [leTis kauecTa.
3.CienaTh OTYET MO KOKJIOMY KaHAIy paclpeaceHus
OIIK-4 - 31 IlepeyeHb BOMPOCOB
1®opmMupoBaHue PHIHOYHON CTPATETUH TYPHUPMBI.
2.Peanm3anys KOHIENIIMKA MapKeTHHTa CEpPBHCa U TypHU3Ma.
3.Peknama ¥ CTUMYNHpPOBaHHE MPEUIOKEHUS YCIIYT.
OIIK-4
OIIK-4 — 32 IlepeyeHb BOMIPOCOB
Crioco0OeH oCyIecTBIATh
1CyIHOCTh MAPKETUHTOBOT'O UCCIICIOBAHHUS YCIYT COLUATBHO-
HCCIIEIOBaHNE TYPUCTCKOTO .
KYJIBTYPHOTO CEpBUCA U TYpU3Ma Ha OCHOBE MAapKETUHTOBOM
PBIHKA, OPTaHH30BEIBATh
nHpopmanum.
MPOJIaXKH U TMPOJBUKCHUE N
2.Ha3HaueHue U TUIThI MAPKETUHTOBBIX UCCIICIOBAHHIA.
TYPUCTCKOTO MPOJYKTA;
MapkeTuHroBast ”HPOPMALUS U €€ KIACCU(PHUKAIIAS .
3.McTOYHUKY MapKETUHTOBON HH(OPMAIMK U MPUHIIUIIBI KX
otbopa.
4.0mpoc (moTpeduTensckas dKcrepTu3a). dopmMa ormpocos.
[K-2-31 IlepeyeHb BOMIPOCOB
1.06ecneuenne MapkeTHHToBBIX ucchnenoBanuii (MUC): Gpopmsr
OpTaHU3aIUH, METOANICCKIE OCHOBHI M MPOIIETYPHI.
2.Hakomnenne u 06paboTKa pe3yabTaToOB OMPOCca B COIAIIEHO-
MK-2 KYJIbTYPHOM CEPBHCE U TYpU3ME.

Crioco0eH OCyYIIECTBISTh 3.KommneTeHTHas OLIEHKA YCIIYTH COIMAIbHO-KYJIBTYPHOTO CEPBHCA
pacder u aHau3 3aTpaT u typu3ma. OLieHKa cocTaBIsIomuX ycryrd o merony MKOTC.
JESITEBHOCTH TPEANPUSITUS 4.0ueHka nprOBLIHHOCTH COCTABJISIONINX aCCOPTUMEHTA YCIIYT.
TYpPUCTCKOI HHAYCTPUH Ha IK-2-32 Ilepeyens Bonpocos

pa3paboTKy U NPOJBHKEHHUE
TYpIPOAYKTa B
COOTBETCTBHH C
TpeOOBaHUSAMH
rmoTpeOuTeNs u (¥IITH)
TypHCTa

1.CermentupoBanue no Merozay “a priory”.IIporaosupoBanue
PBIHOYHBIX TEHACHIHUH.

2.OyHKIIMN MapKETHHTA B COIIHAIbHO-KYIETYPHOM CEPBHCE H
TypHU3Me.

3.Joxm peIHKa U KOHKYPEHTOCIIOCOOHOCTH (PHPMBI CEpBUCa U
TypHu3Ma.

4.PBIHOK IOCPETHUKOB. MapKETHHTOBBIC TIOCPETHUKH B chepe
CKC u Typmma.

5.Kananer cObiTa. YpoBHU KaHasoB. OnToBasi 1 pO3HUYHAS
TOPTOBIISL.

3aganus 1J5 OLleHKH YMEHHI K JK3aMeHY

Dopmupyemas Kog 3ananue
KOMIeTeHIUsl pe3yJbTaTa
o0yueHust
YK-1-V1 Ilepeyenn BonpocoB
1KonTtakTHbIe ayquTopud. CriocoObI CBSI3U C AyUTOPHEH.
KabuHeTHBIC 1 TONIEBBIE METO/IBI.
2.BxoHOI MapKeTHHIOBbIIl KOHTPOJIb HOPMATHBHO-
METOIMUECKOI U TEXHUUECKOH JOKyMEHTAIHH,
YK-1 paspabaTbiBaeMOi M IOTy4aeMoi Typ(pUpMOI.
Crnoco0eH OCyIIeCTBIATh 3.CreneHp MCCIEIOBAHUS PHIHKA COLUAIBHO-KYJIBTYPHOTO
MOMCK, KPUTHYECKUI aHAITN3 CepBHCa U TypHU3Ma.
Y cUHTEe3 MH(POPMALIH, 4.YpoBeHb TpeOOBaHUIT K NOTPEOUTEIHCKUM CBOWCTBAM H
IPUMEHSTH CHCTEMHBIN TEXHHUYECKHUM NapaMeTpaM MPeJOCTABICHHBIX YCIIYT.
MIOAXOZ, IS PELICHUS YK-1-V2 Ilepeyenn BonpocoB

IIOCTABJICHHBIX 3a1a4

1.Ilponieccbl KOMMYHUKALUH B COLUAIBHO-KYIBTYPHOM CEpPBHCE
U TypH3Me.

2.KoMMyHHUKaIlMOHHBIE OTHOIIEHHS C OCPEIHUKAMH,
HOTPEOHUTEISIMU U IIPEICTaBUTEISIMU OOIIIECTBEHHOCTH B
COLMAJIBHO-KYJIETYPHOM CEpPBHCE U TYpU3ME.

3.CucteMa npoABUKEHUS IPOMOYIIEH-MUKC.

4.CBoiicTBa NPOJBMKEHUSI CEPBUCHBIX YCIYT: peKiama,
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CTHUMYJIHPOBaHKE COBITA, CBSI3U C OOIIECTBCHHOCTHIO,
MIEPCOHATBHOE MPOABIKEHHE.

OIIK-4

Crioco0eH oCyecTBIATh
UCCIIeJIOBAHUE TYPUCTCKOTO
PBIHKA, OPraHU30BHIBATH
MPOJAKH U MPOABUKEHHE
TYPHUCTCKOTO TIPOIYKTA;

OIIK-4 - V1

Iepeyens Bonpocos

1.MapKeTHHTOBBIE CIIYXKOBI: CTPYKTYpa, INIAHUPOBAHNE
6romxer. OcobenHocTH B chepe Typusma. Kapeepa B chepe
MapKeTHHTA.

2.1emm xoMmmyHHKanuid. HampaBieHHOCTE MapKETHHTOBBIX
KOMMYyHUKalui. @upMeHHbIN CTUIb. [[pUHIUIIBI TOCTPOEHUS
UMUK KOMITAHUH.

3.Ilens co3nanusi ocBeIOMIEHHOCTH. JleificTBUTEIbHBIE U
MOTEHIUAJIbHBIE TIOTPEOUTENHN YCIYT COLUATbHO-KYJIBTYPHOTO
cepBHCa U TypH3Ma.

4 MexyHapOIHBIA MapKETHHT: METOJBI I OCOOCHHOCTHU
BBIX0JIa HA BHCITHUI PHIHOK.

OIIK-4 - V2

Ilepeyens Bonpocos

1.MexayHapoaHBI MapKETHHT B COIHATIBHO-KYIBTYPHOM
CepBHCE U TypHU3Me.

2.MmupoBoii peiHOK peknambl. THK.

3.zyuenne ppIHKa TOCPEACTBOM HAOJIOICHNUS U aHATTN3a
crpoca, KOHKYPEHITHH, TOCPETHIKOB.

4 .VIzyueHue poIHOYHON CPEIIbI - 3aKOHOIATEILHOMH,
TEXHOJIOTUYCCKOM, IKOHOMUICCKOM, COIIMOKYIBTYPHOM.

K-2

Crioco0OeH oCyIIecTBIATh
pacdeT u aHanu3 3aTpat
JeATEeIbHOCTH MPEAIPHATHS
TYPUCTCKOI HHIYCTPUH Ha
pa3paboTKy U NPOJBHIKEHUE
TYPIPOAYKTa B COOTBETCTBHU
¢ TpeOOBaHUAMHU
noTpeOuTens u (i)
TypHCTa

IK-2-V1

Ilepeyens Bonpocos

1.Bb100p Bra BHEIIHEOKOHOMHYECKOW IESTEIBHOCTH U
BO3MOXXHBIX TapTHEPOB OOYCIOBIEHHOCTH BEIOOpa
KOMMEpPYECKUMU TPaJULUSIMU, XapaKTePOM KOHKYPEHIUU U
HOPMAaTUBHOH cpeioi B MHTEPECYIOlIe CTpaHe.
2.0mpeneneHre KOMMEPYECKOTO MPEIOKEHHS B pa3pese
TOBApOB, YCIYT U 1ieH. Bo3ielicTBUE XapaKTepUCTUK KaKIOTo
HWHOCTPAHHOTO PBIHKA, KQXKIOW CTPaHBI FIIH TeorpapuaecKon
30HBI.

3. Texauueckas 1 KOMMEpUECKasi JOKYMEHTALUs, yCTAHOBIICHUE
CBSI3€H M KOHTAKTOB IIOCPEICTBOM y4JacTHsl B pMapKax,
MEXKIYHapOAHBIX CaJOHAaX, JENOBBIX BCTPEY U NEPErOBOPOB.

IK-2-Y2

Ilepeyens Bonpocos

1.Creunduka nposiBICHUS peKJIaMbl B MEXK/TyHAPOIHBIX
KOMMYHUKAIMAX U KAKOBBI TEH/ICHIINH €€ Pa3BUTHSL.
2.KoMOMHMpOBaHHOE U KOOPANHUPOBAHHOE HCIOJIb30BaHNE
Pa3JIMYHBIX HTHCTPYMEHTOB MapKeTHHIa B COI[HAIBHO-
KyJIbTYPHOM cepBHUCE U Typu3Me. Pacimmpenne komruiekca
MapKeTHHTa (MapKETHHT-MHUKC) 110 6 1 OOJIBIIIE AIIEMEHTOB.
3.0nTnMu3npoBaHue MapKeTHHT-MHUKC. OYHKIIHOHATBHBIC,
BpPEMEHHBIE M HEpapXUUeCcKre B3anMo3aBucuMocT. Ctparerus
MapKeTHHTa-MuKc. KOMIUIEKCHBIHN MPOIYKT, KOMITJIEKCHAs IICHA,
KOMIUIEKCHOE pacIpeieIeHe, KOMIUIEKC KOMMYHHUKaINH.
4.Crieun¢uka nposiBICHUS pEKJIaMbl B MEXK/TyHAPOIHBIX
KOMMYHUKAIUAX U KaKOBbI TCHACHIIUU €€ Pa3BUTHA.
5.KomOuHMpOoBaHHOE U KOOPJUHUPOBAHHOE HCIIOJIB30BaHHE
Pa3JIMYHbIX UHCTPYMCHTOB MAPKETUHI'a B COLITUAJIBHO-
KyJIbTypHOM CEepBUCE U Typu3Me. Pacuinpenue koMiiekca
MapKeTHHTa (MapKETHHT-MHKC) 110 6 ¥ OOJIbIIIE 3JIEMEHTOB.
6.0nTIMH3NpOBaHUE MAaPKETHHT-MHUKC. DYHKIIMOHAIBHBIC,
BpPEMEHHBIE M HepapXUUeCcKre B3anMo3aBucuMoct. Ctparerus
MapKeTHHTa-MuKc. KOMIUIEKCHBIHM MPOIyKT, KOMITJIEKCHAs CHA,
KOMIUIEKCHOE paclpeseiIeHNe, KOMIUIEKC KOMMYHHUKAIUH.

3agaHus 1151 OleHKH BJAJeHHI, HABLIKOB K DK3aMeHY

®opmupyemas
KOMIIeTeHIUsl

Kon
pe3yabrara
o0yueHust

3aganmne
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YK-1

CriocobeH ocymecTBIATh
MOWCK, KPUTHYECKUI aHAIIN3
U cHHTe3 HH)OPMAIIHH,
MPUMEHSTh CUCTEMHBIN
TOJIXOJT JJISl PEIICHUS
[MOCTaBJICHHBIX 3a7a4

VYK-1-Bl1

IIpakTHyeckoe 3a1aHue

1.IToka3aTh MapKETHHT B3aUMOICHCTBUS TPEIIPHUSITH.
"MapkeToJIoTH TI0 COBMECTHTENLCTBY" . [ImannpoBanue,
KOOpAWHAIMS U KOHTPOJIb X MapKETHHTOBOH JIEATEIFHOCTH
2. B uém 3akirodaeTcs CynHOCTh U COAepKaHNE MapKETHHTa
paboueii cribL.

3. IIpoananu3upoBaTh POCCUUCKUI PHIHOK TPY/Aa M TEHACHITUH
€ro pa3BUTHA.

4. BBISBUTB pOJIb MApKETUHTa HA PBHIHKE TPYAA.

VYK-1-B2

IIpakTHyeckoe 3a1aHue

1.BBISBUTH MEIOJIOTUAYECKAE OCHOBBI MAPKETHHTA PaboUeii
CHUIBL.

2.0xapaKkTepu30BaTh NPUHIIHIEI U3YYCHUS PhIHKA paboveii
CWIbL. PBIHOK Tpy/Ia Kak peryisTop CIpoca U MpeioKeHUs
paboueii cribL.

3.IIpencraBuTh MO3UITMOHUPOBAHKE TOBapa “ paboyas cuiia ” Ha
peiake. KoHkypeHTocTmocoOHOCTE TOBapa “ pabodas cuima ™ .
JKu3HeHHbIH UK ToBapa “ paboyas cuia .

OIIK-4

Crioco0eH oCyecTBIATh
HCCIIeIOBAHNE TYPHUCTCKOTO
PBIHKA, OPTaHM30BHIBATH
TPOJAKH U MIPOIBHKECHIE
TYPHUCTCKOTO TIPOIYKTA;

OIIK-4 - B1

IIpakTHyeckoe 3a1aHue

1. JlaTh OCHOBHbIE XapaKTEPUCTUKU M TIPHHIUIIBI U3yUCHUS
pBIHKA pabovei CUIIBL.

2. INokazaThk cpoc U MpeIoKEeHUS padoUell CHITbI Ha PHIHKE
Tpyna.

3. OxapakTepu30BaTh KOHKYPEHTOCIOCOOHOCTh U KU3HCHHBIN
LUKJI TOBapa «paboyvas CHIIa

OIIK-4 - B2

IIpakTHyeckoe 3a1aHue

1.0npenenuTh EeHOBYIO MOJIUTHKY B MapKETHHIe pabouei
CHITBI.

2. OnpenenuTs COCO0Bl TPYAOYCTPOHCTRA.

3.YMeTh NIpOrHO3UPOBATh PEIHOK paboueii critbl. 4. [Tokazathb
TOCYAapPCTBEHHOE TOCYAAPCTBEHHOE YIPABICHUE PHIHKOM
paboueii cribL.

4. IIpoaHamm3upOBaTh MEKIYHAPOIHBI MAPKETHHT PBIHKA
paboueii CHIbL.

3. OxapakTpHu30BaTh MEXAYHAPOIHBIN PBIHOK TPYAa U
TCHACHLNHU €TI0 Pa3BUTUA.

4. IToka3aTb 5KOHOMHYECKYIO (P PEKTUBHOCTh MapKETHHTa
paboueii CrIbI

K-2

Crioco0OeH oCyIecTBIATh
pacder u aHaJu3 3aTpaT
JIeSITEIbHOCTHU MPEIPUSITHSI
TYPHUCTCKOM MHIyCTPUH Ha
pa3paboTKy U NPOJBHKEHHUE
TYpPHPOIYKTa B COOTBETCTBUH
¢ TpeOOBaHUAMHU
rmoTpeOuTeNs u (FITH)
TypHCTa

IIK-2-B1

IIpakTHyeckoe 3a1aHue

1.IToka3aTb AeiicTBUE €UMHOTO IJIAHOBO-YNIPABIEHUECKOTO
mukia. [IpoBepka COOTBETCTBHSA JOCTUTHYTHIX PE3yIbTATOB U
BBIIBHHYTHIX LEJICH.

2 AHanu3 yCIIOBHIA PHIHOYHOW KOHBIOHKTYPHI M CETMEHTAIIH
pBIHKA. BEIOOD 11€71€BOT0 PBIHKA B COOTBETCTBUH C BUIAMHU
Typu3ma. CerMeHTaIus Ha PbIHKE yCIIyT.

3. Ilokasats peiictBue Merona “K-cermentupoBanus “(“post
hoc”meTon).

4. laTh KpUTEPUAIBHYIO OLICHKY IEPCIEKTUBHBIX CETMEHTOB
PBIHKA CEpBUCA U TypU3Ma.

5. Iloka3ath BCECTOPOHHIOIO OLIEHKY 3()(HDEKTHBHOCTH
CTPaTErHuecKOro U TAKTUYECKOT0 INIAHUPOBAHUS B CEPBUCE U
TypH3Me.

6 BersaBuTH ypoBHH cTpaTeruu. IHCTPYMEHTBI CTPAaTETHYECKOTO
IUIAHUPOBAHMUS: MATPHUIIBI U CXEMBIL.

I1K-2-B2

IIpakTHyeckoe 3a1aHue

1.IIpoBecTr MapKETUHTOBBIN ayAUT U KOHTPOJIb.
lopusoHTaNbHAS U BEpTHKAIBHAS CTPYKTYPa B KOHTPOJUTHHTE.
2.IlpencTaBuTh 3HaUYEHNE TOBAPHOM, IIEHOBOM, COBITOBOM 1
KOMMYHUKATHBHOM MOJUTHK KOHTPOJUIMHTE CHCTEMBI
MapKeTHHTA.

3.IToka3arb cTpaTeruuecKuii U TAKTUYECKUI KOHTPOJIb B
MapKETHUHTE CEPBUCA U TYPHU3MA.
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4. IlpencTaBuTh BeleHHE PHIHOYHOM JeMorpaduueckon
cratucTuky. [IpoBeeHne pEIHOYHBIX UCCIIETOBAHUN 1
BHEIpEHHE HOBBIX Pa3pabOTOK B cdepe cepBUCa U TypHU3Ma.
5.IToka3zats mpuMepsl 00CITy)KUBaHUS TYPHUCTOB Ha IPOTSKEHIH
Bceit (as3pl OKa3aHUs YCIyTH cepBUCcOM. 6lIpuBecTr IpuMepsI
BHEAPEHUS PEKJIAMHBIX TEXHOJIOTHHA IJIS TIPOBIKECHUS BCETO
CIIEKTpa OKa3bIBAEMBIX YCIYT B CEPBUCE U TYPH3ME.
7.PacueraTh npennonaraeMor NpuObLIb TYPHUPMBL.
8.0xapaKkTpu30BaTh NONUTUYECKUN, TEPPUTOPUATTBHBIMN,
3aKyIOYHBIH MapKEeTHHT.

9. IToka3zaTh METObI MHTEPAKTHBHOIO MapKeTHHra —B cepe
Typu3Ma.

10. TTokazaTh B3aMMOCBsI3b MAPKETHHTA U OOIIECTBA.

ypOBHI/I H KpUTEePpUH HTOT0BOI OLIEHKH pe3yabTaToB 0CBOCHHUA TUCHHUIIJIUHBI

KpnTepnn OIICHUBAHUA HTorosasi onenka

VYposens 1. Hesnanue 3HaUUTEIBHON YAaCTH IPOTPAMMHOTO
Henocrarounslii | maTepuaina, HEyMEHHUE AaXKe C IIOMOIIBIO
npernoaBaress copMyITUpOBaTh NPABUIBHBIC OTBETHI
Ha 3ajlaBaeMble BOIIPOCHI, HEBBINOJIHEHNE
MPAKTUYECKUX 3aJaHUI

Hey[lOBHGTBOpI/ITeHLHO/HGSa‘{TCHO

Yposens 2. 3HaHMEe TOJBLKO OCHOBHOT'O MaTepHuaa, 10MyCTUMBbI
ba3zoBsrii HETOYHOCTHU B OTBETE HA BOMPOCHI, HAPYILICHHE
JIOTUYECKON MOCIEA0BATEIBHOCTH B U3JI0KEHUHI
MPOTPAMMHOTO MaTepHuala, 3aTpyAHEHUS IPH
peIIeHNH NPAKTHIECKUX 3a7a4

YHOBHCTBOPI/ITGHLHO/ 3a4TCHO

Yposens 3. TBep/ible 3HaHUA MPOTPAMMHOTO MaTepHaa,
[ToBBIIEHHBIN JIOITyCTUMBIE HECYIIIECTBEHHBIE HETOYHOCTH IIPH
OTBETE Ha BOIPOCHI, HAPYIIIEHNUE JIOTUYECKON XopoI110/3a4TeHO

MIOCJIEIOBATEIEHOCTH B H3JIOKEHUH TIPOTPAMMHOTO
MaTepHaja, 3aTpyAHEHUS MIPH PEIICHUN TPAaKTHIECKUX

3a1a4
Yposens 4. I'myGokoe ocBOeHME TPOrpaMMHOT0 MaTepuaa,
[IponBuHyTHIH JIOTHYECKH CTPOWHOE €ro M3JI0KEHHE, YMEHHUE CBSI3aTh

TEOPHUIO C BO3MOXKHOCTBIO €€ IPUMEHEHUS Ha OTIMYHO/3a4TECHO

IMpaKTUKe, CBO60,HHOC peuIcHnE 3a1a4 U 000CHOBaHME
MPUHATOIO PCHICHUS

8. IEPEYEHb OCHOBHOM M JONOJHUTEJIBHOM YYESEHOM JIUTEPATYPHI,
HEOBXOJIUMOIi 1JIsI OCBOEHU S U CLUMITJIMHBI (MOYJIS).

a) OCHOBHAsl yueOHasl JquTeparypa.

1.  ®eneneBa N.H., Hexopomxkos B.II., Komaposa JI.LK. Opranusauusi TypucTcKoit
unayctpun: yaed. mocodue mist CITO / pen. B.I1. Hexopomkos. — M.: FOpaiit, 2019.

2. Capacdanosa E.B., Suyk A.B. Mapketusr B Typusme: yue6. nocodue mis CIIO. —
M.: Uudpa-M; Ansda-M, 2016.

0) 10MOTHUTE/IbHAS yuyeOHas quTeparypa

1. 3akoH P® "O 3ammre npas norpedurenei” ot 07.02.1992 Ne 2300-1.

2. 3akoH P® "O06 ocHOBax TypuCTCKOM nesaTeabHOCTH B Poccutickoit denepamnmn”

3. Kotnep ®@. OcHoBsl MapkeTunra. M3a-so: Bunbesamce, 2013r. — 752c¢.

4. Kotnep @., boysn [Ixk., Meiiken3 J[x.Mapkerunr. ['ocrenpuumctBo. Typusm
yuebHuk. — M.: FOuutu-/lana, 2013.

5. JIucesuu A.B., JlyntoBa E.B. MapkeTuHT B TypHUCTCKOW MHIYyCTpUH: y4eO. mocooue
Jutst OakanaBpoB. — M.: JlamkoB u K, 2015.

6. MapxkeruHnr B Typusme: yueb. mocooue/E.B. Capadanona., A.B. Anyk. — M.: Uudpa
- M., 2015.-240c.
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7. Capadanona E.B., fAmyk A.B. Mapketusr B Typusme: yued. mocodue. — Anbda-M;
NH®PA-M, 2012, 2015.

8. Tkanmu A.W. MapkeTusr B Typuctckoit unayctpuu: Kypce neknuit. — M.: CnyTHuk;
NOuK, 2015.

9. IEPEYEHDb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
CETU «<MHTEPHET», HEOBXO/JUMBbIX /IUIS1 OCBOEHUA JUCHUIIJIMHBI (MOJY JIS).

http://window.edu.ru Nudopmanmonnas cucrema "EnrHoe OKHO J0CTyTA K
o0pa3zoBaTenbHBIM pecypcam”

https://openedu.ru «HammonanbHas miargopma OTKpBITOro 00pa3oBaHUs»
(pecypchl OTKPBITOTO JTIOCTYIIA)

https://studfiles.net DaiiIoBBIN apXUB IS CTYJCHTOB

http://www.philosophy.ru dunocodckuit mopran

http://www.humanities.edu.ru ITopran «CounaabHO-T'yMaHUTApPHOE U IOJINTOJIOTUYECKOE
o0pazoBaHME

http://www.edu.ru/ ®enepanbHblii mopran «Poccuiickoe 00pa3oBaHue»

http://phenomen.ru/ [Topran «dunocodus onliney»

http://filosof historic.ru DnekTpoHHas onbnanoreka o ¢uocodun:

http://www.gumfak.ru/ DJeKTpOHHAs TyMaHUuTapHasi OMOINOTEKA

10. METOAUYECKHUE YKA3AHUA IJIs1 OBYYAIOIIUXCSI IO OCBOEHHIO
JUCHUIIIMHBI (MOAY JISD).

OCHOBHBIMHU BHJAMH ayUTOPHON pabOThI 00y4aroIIerocs: Npyu U3y4eHNU JUCLUIUIMHEI
SBIISIIOTCS JIEKIUM U ceMuHapckue 3aHsaTua. OOydaromuiicss He MMeeT MpaBa IMpOIycKaTh 0e3
YBAKUTEIBHBIX NPUYMH ayAUTOPHBIE 3aHATHs, B IMPOTUBHOM CIIydya€ OH MOXET OBITh HE
JIOTTYIIICH K 3a4eTy/3K3aMeHY.

Ha nmexumsax narTcs M pa3bACHAIOTCS OCHOBHBIC INOHSATHS TEMBI, CBA3aHHBIE C HEHU
TEOPETUYECKHE M MPAKTUUYECKUE MPOOJIEMBbI, PEKOMEHJAUH Ui CaMOCTOSITEIbHON paboThl. B
X0JIe JIEKIMHM OOy4arolMics JOIKEH BHUMATENIBHO CIIyIIaTh U KOHCIEKTUPOBATH JIEKIIMOHHBIN
MaTrepuail.

3aBepluaroT M3y4yeHHE Haubosiee BaKHBIX TeM Y4eOHOM IUCHMIIIMHBI CEMUHApCKUE
3aHATUSA. OHHM CIy)KaT JUIsi KOHTPOJIA MOJTOTOBJICHHOCTH OOYyYaroIIerocs; 3aKperieHHs
U3y4EHHOI'0 MaTepualla; pa3BUTUS YMEHUS M HABBIKOB MOJATOTOBKM JOKIAJO0B, COOOILEHHUH IO
€CTeCTBEHHOHAYYHOH NpobaeMaTuke; MpHOOPETeHUs ONbITa YCTHBIX MYOJUYHBIX BBICTYIUICHHM,
BEJICHUSI TUCKYCCHH.

CemuHapy mnpeAlIeCTBYET CaMOCTOATENbHAs paboTa oOyyaromierocsi, CBsA3aHHAs C
OCBOCHMEM JIEKLIIMOHHOIO MaTepHuaja W MaTepuaioB, H3JIOKEHHBIX B Yy4eOHMKax, y4eOHBIX
nocoOusX W B PEKOMEHJOBAHHOW TWpernojaBaTeleM TemaThdeckod sumteparype. Ilo
COIVIACOBAHUIO C MPEMNOAABATENIEM UM €0 3aJaHUI0 00Y4aroONUiiCsl MOXKET TOTOBUTH pedepaTsl
[0 OTJENIbHBIM TeMaM JUCUUIUIMHBL. [IpuMepHBIe TeMBI JOKIIAA0B, peepaToB U BOIPOCOB IS
00CYX/1eHUs IPUBE/ICHBI B HACTOSIIIUX PEKOMEHAAIUSX.

10.1. PaGora Ha Jiekuuu.

OcHOBY TeopeTHuecKoro oOydeHHUss OOYYaroIIMXCs COCTaBISAIOT Jekiuu. OHU JaroT
CUCTEeMAaTU3UPOBAaHHBIE 3HAHMS OOyJaromMMcsi O Haubosiee CIOXKHBIX U aKTyaJbHBIX
¢mrocopckux mpodiaemax. Ha nekumsax ocoboe BHUMaHHE YIENSETCS HE TOJBKO YCBOCHHIO
o0y4aromuMucs H3ydaeMbIX IpoOsieM, HO U CTUMYJIMPOBAHUIO UX aKTHUBHOW MO3HABaTEIbHON
NEeSITeIbHOCTH,  TBOPYECKOTO  MBIIUICHUS,  Pa3BUTHI0O  HAYYHOTO  MHPOBO33PEHUS,
poQeCCHOHAIBHO-3HAYNMBIX CBOMCTB M KadecTB. M3maraemblii MaTepual MOXKET IMOKa3aThCs
00y4aromuMCsl  CJIOKHBIM, HEOOBIYHBIM, TIIOCKOJIbKY BKJIIOYAeT 3HAHHUSA, IOYEPIIHYTHIC
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[IPENOABATENIEM U3 Pa3IMYHBbIX OTPACICH HAyKH, PEIUIWH, UCTOPHUM, NPAKTUKU. BOT moyemy
HE0OXOAMMO T0OPOCOBECTHO U YIIOPHO padoTaTh Ha JeKIUIX. OCylIecTBIIsIs yueOHbIe TeUCTBUS
Ha JICKOMOHHBIX 3aHATHUAX, O6y‘IaIOH_[I/I€C$I AOJIDKHBI BHUMATCIIBHO BOCIIPHHUMATDH ,Z[GI>'ICTBI/ISI
npenojaBarTenis, 3allOMUHATh CKJaJbIBarolirecs o0pa3bl, MBICIUTb, JOOMBATHCS MOHUMAaHUS
U3y4aeMOT0 TpeaMeTa.

OOyuaromuecs T0HKHBI aKKYpaTHO BECTH KOHCIIEKT. B ciydae HemomoHMMaHUs KaKOo-
a100 YacTH MpeAMeTa CIeAyeT 3a7aTh BOIPOC B YCTAHOBJIIEHHOM IOpAIKE IMperojaaBaTenio. B
mpouecce paboThl Ha JIEKUWHM HEOOXOJMMO TaK >K€ BBINOJHATH B KOHCIEKTaX MOJENU
U3y4aeMoro npeaMera (pUCYHKH, CXEMbI, YEpPTeXKM U T.J.), KOTOpPBIE HCIIOJIb3YyET
IpernoaaBaTeb.

OOyuaronmmcesi, U3ydalolMM JTUCIMIUIMHY, PEKOMEHIYETCsl pacIIupsTh, YIIyOJsTh,
3aKpEIUISTh YCBOEHHBIEC 3HAHUS BO BPEMS CAMOCTOATEIbHONU paboThl, 0COOEHHO MPH MOJTOTOBKE
K CCMHUHAPCKUM 3aHATHUAM, HU3Y4YaTb W KOHCICKTUPOBATHL HE TOJIBKO 065{3aTeany10, HO U
JOTIOTHUTEIIBHYIO JIUTEPATypy.

10.2. PaGoTa ¢ KOHCIIEKTOM JIEKIHIi.

[IpocMoTpuTEe KOHCIEKT Cpa3zy mnocie 3auiaTril. OTMEeThTe MaTepHall KOHCIIEKTa JEKIUM,
KOTOpBI BBI3BIBACT 3aTPyJHEHHS Uil ToHUMaHus. [lomblTaliTech HAWTU OTBETHI Ha
3aTPYAHUTENBbHBIE BOIIPOCHI, UCIIOIB3Ys IpeUIaraeMyro Jreparypy. Eciin camMocTosTenbHo HE
yaaiock pa3obpaTbcs B Marepuane, cHOpMyIUpyHTE BOMPOCHI W OOpaTUTECh Ha TEKYIIEH
KOHCYJIbTAallUU UJIU Ha 6)11/1>Ka171me171 JICKIIMH 34 ITOMOIIBIO K ITPCIIOAaBaTCIIto.

Kaxnyio Henmento oTBoauTe BpeMmsi [Uisi TOBTOPEHHs] NPONIAEHHOrO MaTepuana,
IMPOBECPAA CBOU 3HAHUS, YMCHUA U HABBIKU 110 KOHTPOJIbHBIM BOIIPOCAM U TCCTAM.

10.3. Beino/iHeHNe NPAKTHYECKUX PadoT.

ITo HauGonee ciokHBIM NMpobieMaM yuyeOHOM AMCHUIUIMHBI IPOBOASTCS NMPAKTHUECKUE
3aHATUA. VX r1aBHOM 3amaveii sBisieTcst yrilyOJeHHe U 3aKperyieHUe TeOPETUUYECKUX 3HAHUN Y
oOydJaronuxcsi.

IIpakTHueckoe 3aHATUE IPOBOAUTCS B COOTBETCTBHUH C IIJIaHOM. B maHe yka3bpIBaroTCs
TeMa, BpeMs, MECTO, LeJIM M 3aJa4yM 3aHATHs, TeMa JOKiIaja ¥ pedepaTuBHOrO COOOIEHUs,
oOcyxnaemble BOINpPOCHL. JlaeTcst CHUCOK 00s3aTelnbHON M JONMOJHHUTENBHON JHUTEpaTyphl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 00Oy4yaroMMXCs K 3aHATUIO BKIIIOYALT:

-3a07aroBpEMEHHOE 03HAKOMJICHHE C TJIAHOM 3aHATHS;

-U3y4CHHE PEKOMEHI0BAHHON JIUTEPATYPHI U KOHCIIEKTA JICKLUH;

-[IOATOTOBKY MOJHBIX U TIIYOOKHX OTBETOB IO Ka)XKJOMYy BOIPOCY, BHIHOCUMOMY JUIsl
o0CyXIeHus;

-IIOATOTOBKY AOKJIaza, pedepaTa [0 yKa3aHUIO IpenojaBarers;

[Ipy mpoBeaeHMM NPAKTHUECKUX 3aHATUH yHeisercss oco0oe BHUMAHHE 33/1aHUsM,
IPENOoNaralolliuM He TOJIBKO BOCIPOU3BEACHNUE O0YJarOIMMUCS 3HAHUH, HO U HAllpaBJICHHBIX
Ha pa3BUTHE Yy HHMX TBOPYECKOTO MBIIUIEHUS, HAYYHOIO MHUPOBO33peHus. s sydiero
YCBOCHHS M 3aKpEIUICHHA MaTepuaya 10 JaHHOW IHUCLUUIUIMHE IOMHUMO KOHCIIEKTOB JIEKLHH,
oOydJaromuMcss HEOOXOAMMO HAY4YHThCsl paboTarh ¢ 00sS3aTenbHOW ¥ JOMOJTHHUTEIHHOU
autepatypoil. M3yuenuwe, AMCHMIUIMHBI NpEANoiaraeT OTCIEXKHBaHME NyONuKalnuid B
nepuonuieckux n3nanusx u padory ¢ INTERNET.

[{enecooOpa3HO TOTOBUTHCS K MPAKTHUECKUM 3aHATHSAM 3a 1-2 Heienu 0 uX Hadaja, a
MMEHHO: HAa OCHOBE M3Y4YEHMsI PEKOMEHI0BAaHHOW JINTEPATYpPhI BHIIINCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHS M0 y4eOHON JUCLHUIUIMHE, OATOTOBUTH Pa3BEPHYTHIE MJIaHbI OTBETOB U
KpaTkoe coJep)KaHHe BBIMOJHEHHBIX 3ajaHuil. OOyuwarommiics JODKEeH OBITh TOTOB K
KOHTPOJIbHBIM ONpOcaM Ha KaXJOM YydeOHOM 3aHsatuu. Opo0psercss U MooupsieTcs
WHHUIIMATUBHBIE BHICTYIUICHUS C JOKJIaaMu U pedepaTraMu 10 TeMaM MPaKTHUECKUX 3aHATHI.
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10.4. TloaroroBka 10KJIA10B, (PMKCHPOBAHHBIX BBICTYIIeHHH U pedepaTos.

[Ipn moaroToBke K IOKIaay IO TeMe, yKa3aHHOW TMperojaBareiieM, OOydJaroniuiics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO U JOIOJIHUTEIBHON JIUTEPATYPOM, a TAKXKE C
MOCIEAHUMH TyOIHUKAIMsAIMHU 10 3ToW Tematuke B cetu MHTepHer. Heo6XoauMo MmoAroToBUTH
TEKCT JOKJIaJa U WUTIOCTPATUBHBIN MaTepuan B BHUJE Mpe3eHTauu. Jlokian ToMKeH BKIIOYATh
BBEJICHHE, OCHOBHYIO 4acTh W 3akiioueHune. Ha moxmam orBogutcst 10-15 muHYT ydeOHOTO
BpemMeHn. OH JOMKEH OBITh HAayYHBIM, KOHKPETHBIM, OMpEACIEHHBIM, TIYOOKO PAacKpPHIBATH
poOJIeEMy U ITYTH €€ PEIICHHUS.

PexoMeHammm K BBITIOJIHEHUIO pedepara:

1. PaGoTa BeITIOSTHAETCS HA OHOM cTOpOHE JucTa dhopmara A 4.

2. Pazmep mpudta 14, MeKCTpOUHBIN HHTEPBAJ (OAWHAPHBIH).

3. O0BEM paboThI TOIDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITOKECHHUSIMU ).

4. OcraBisieMbl€ 110 KpasiM JIMCTa MOJISI UMEIOT CIIEeAYIOLINE Pa3MephI:

Cnesa - 30 MM; cipaBa - 15 mM; cBepxy - 15 Mm; cHU3Y - 15 MM.

5. Cognepxanue pedepara:

o Tumynvusiil aucm.
o Cooepoicanue.
e Beeoenue.

BBenenue MOMKHO BKJIIOYATH B CeOsl KpaTKoe OOOCHOBAaHUE AKTYaJIbHOCTH TEMBI
pedepara. B aTOl uyacTh HEOOXOIMMO TakKe IOKa3aTh, MOYEMY JaHHBIA BOMPOC MOXKET
MPEJICTABIISITh HAYYHBIN HHTEPEC U KAKOE MOXKET UMETh MPAKTUUECKOE 3HAUCHUE.

e OcHosHoU mamepuai.
o  3aknwouenue.

3akiroueHue - 4acTh pedepara, B KOTOPOil (hOpMyIUPYIOTCS BBIBOJBI 1O Taparpadam,
oOpaimaercss BHUMaHUE Ha BBIMOJHEHWE I[IOCTABICHHBIX BO BBEICHHHM 3aJad U IIENCH.
3axiroueHre JOKHO ObITh YETKUM, KPATKUM, BHITEKAIOIIMM U3 OCHOBHOM YacTH.

e Cnucox numepamypul.

6. Hymeparus cTpaHuil MPOCTaBISETCS B IPABOM HUKHEM YTITy, HAYWHAsI C BBEICHHUS
(ctp. 3). Ha TuTYy/1bHOM JHICTE U COZIEp’)KaHUU, HOMEP CTPAHMIIBI HE CTABUTHCA.

7. Ha3zBaHusi pa3iesioB M MOAPA3ACIOB B TEKCTE JIOJDKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEAEHHBIM B COJICPIKAHUH.

8. Tabnuibl MOMEIAIOTCS 0 XOAY H3JI0KCHHS, JOKHBI UMETh MOPSIIKOBBI HOMED.
(Hanpumep: Tabnuna 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabnumax u B TEKCTE CIAEAYET YKPYIHATh €AMHUIIBI U3MEPEHUsT OONBIITNX YHCET B
3aBHCUMOCTH OT HEOOXOAMMOMN TOYHOCTH.

10. T'paduxu, pucyHku, TaOMUIBI, CXEMBI CIEAYIOT TMOCIE CCBHUIKM Ha HHUX U
pacrnojaraiTcs CHMMETPUYHO OTHOCUTEIBHO IIEHTA CTPAHUIIBI.

11. B crmcke nuTepaTyphl YKa3bIBaeTCsl TIOJTHOE HA3BAHHE MCTOYHUKA, aBTOPOB, MECTa
U3JIaHUsl, U3AaTEIbCTBO, IOl BHITYCKA  KOJTUYECTBO CTPAHUII.

10.5. Pa3zpaboTKa 3J1eKTPOHHOM NMpe3eHTALMH.

Pacnpenenenue TeM npe3eHTaul MEXTy 00YJaroIUMHICS U KOHCYJIIbTUPOBAHHUE HX T10
BBIMIOJTHEHUIO MMCbMEHHOW paboThl OCYIIECTBISETCS Takke Kak u 1o pedepary. Ilpucrynas
MOJTrOTOBKE MUCbMEHHOM paOOThI B BHJIE JIEKTPOHHON MPE3EHTAUN HEOOXO0AUMO UCXOIUTh U3
Henel Mpe3eHTallM M YCJIOBUW ee MPOYTEeHMs, KaKk MpaBHIIO, Takylo paboTy oOydaembie
IPEJICTaBISIIOT MPENOAABATEN0 Ha IPOBEPKY II0 DJJIEKTPOHHOM IIOYTE, YTO MCKIIIOYAET
BO3MOKHOCTb JOTOJIHUTEIBHBIX KOMMEHTAPUEB U NMOSICHEHUH K MTPECTaBICHHOMY MaTepuay.

[To cornmacoBaHMIO ¢ MpenoaaBaTesieM, MaTepHaIbl MPE3CHTALUU 00YUJAIOIIUNACS MOKET
npeacraButh Ha CD/DVD-mucke (USB ¢umm-aucke).

DJNEeKTPOHHBIE MPE3CHTAIMM BBHINONHAIOTCS B mporpamme MS PowerPoint B Buze
CJIAlJI0B B CIIEYIOIIEM MOPSIKE:
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-TUTYIIBHBIN JIUCT C 3ar0JIOBKOM TEMBbI M aBTOPOM HCIIOJIHEHUS TIPE3CHTALINN;

-TUTaH Mpe3eHTaIMH (5-6 MyHKTOB -3TO MAKCUMYM);

-ocHOBHas 4acTh (He 6onee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OOu1re TpeboBaHUS K CTUIEBOMY O(DOPMIICHHUIO MTPE3CHTAINH:

-IW3aiH JOJKEeH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasI IIeJIb - YUTAEMOCTh, & HE CYOBEKTUBHAs KpacoTa. [Ipu »TOM He HaJO BIAJaTh
B JPYTYIO KpailHOCTh U MHCaTh Ha OeJbIX JUCTAaX YEPHBIMU OYKBaMH — HE Y BCEX 3TO MOIy4aeTcs
CTHJIBHO;

-IIBETOBas raMmMa JI0JKHA COCTOSATh He OoJjiee YeM U3 ABYX-TPEX LIBETOB;

-BcerJa JODKHO OBITH JIBa THIA CIAWAOB: AN TUTYABHBIX, IJIAHOB W T.II. U IS
OCHOBHOTO TEKCTa,

-pasmep mpudTa qoKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIUHBIIA
TEKCT);

-TeKCT JOJDKEH OBITh CBEPHYT [0 KIIOUEBBIX CIOB M (¢pa3. [lomHble pa3BepHYTHIE
MpeJIOKEHHUS Ha cllaiiflaX TaKUX MPEe3eHTAlUi UCMOJIb3YIOTCA TOJIBKO MpHU IUTHpoBaHUM. [Ipu
HEOOXOUMOCTH, B TOJIe «3aMETKU K ClaiiamM» MOXKHO MPUBECTH KPaTKUE KOMMEHTApHH WU
MOSICHEHHS.

-KaXXJBIM clIaiig JOJDKEH UMETh 3ar0J0OBOK;

-BC€ CJIaiiibl TOJKHBI OBITH BBIAEPKAHBI B OJTHOM CTHUJIE;

-Ha KQXJIOM CJaii/ie JOKHO OBITh HEe 0oJiee TpeX WILTIOCTPAIHii;

-CIIaiiibl TOJKHBI OBITh IPOHYMEPOBAHBI C yKa3aHHUEM OOIIETo KOJIMYECTBa CIIAal/I0B;

-MCIIONIb30BaTh BCTPOEHHBIC 3((EKThl aHUMAIIMM MOXXHO TOJBKO, KOrja 0e3 3TOro He
000MTHCH.

OOBIYHO aHMMAIlMA WCIONB3YeTCS M TMPUBJICUCHUS BHUMAHHS CIIyIIaTeIeH
(HarpuMmep, OCIIeI0BaTENbHOE OSBICHUE JIEMEHTOB TUArPaMMBbI).

-CIIUCKYU Ha Claijlax He JOJDKHBI BKIOYaTh Ooliee 5—7 snemMeHToB. Ecnmu 3meMeHTOB
CIUCKa BCe-Taku OoJbllle, UX Jy4IlIe PAcHoOJOXKUTh B JBE KOJIOHKU. B Tabmuiax He DOJKHO
ObITH OOJIee YETHIPEX CTPOK M YETHIPEX CTOJOLOB — B NMPOTUBHOM Cllyyae JAaHHBIC B TaOIHIle
OyIyT OUYEHb MEJIKUMH U TPYIHO Pa3IMUUMbIMH.

10.6. MeToauka padoTbl ¢ 00yYAKIMMHUCH C OTPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbSI.

B UHcTuTyTe co3qaHbl CrieUaNbHbIE YCIOBUS JUISl TOJYy4YEHHUS BhICIIETO 00pa3oBaHUs
no o00pa3oBaTeNbHBIM TMpPOTpaMMaM OOYYAIOUIMMUCS C OTPaHUYCHHBIMH BO3MOXHOCTSMU
3nopoBbs (OB3).

Jlis mepeMelneHrss UHBAUAOB M JIMIl ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3I0POBbBS
CO3/IaHbl CIlelUalIbHbIE YCIOBUA AJsi OECHPENsITCTBEHHOIO JIOCTyNa B ydyeOHbIe MOMEHICHUS U
OpyTHe TIOMEIICHUs, a TakKe X TMpeObIBaHUS B YKa3aHHBIX IMOMEIICHHUSX C Yy4ETOM
0COOCHHOCTEHN TMCUXO(PU3NUYECKOTO PA3BUTHUS, WHIUBUAYAIbHBIX BO3MOXHOCTEH M COCTOSHUS
3JI0pOBbsI TAKUX O0YUYAIOIIUXCSL.

[Ipu nonyyenun oO6pa3oBaHUs OOYYAIOIMIMMCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbSl TIPU HEOOXOAMMOCTH MPEIOCTABISIOTCS OECIIaTHO CIEIUANbHBIE YUYCOHUKU H
yueOHbIe ocoOusi, nHas yueOHas nuteparypa. Takxke MMeeTcs BO3MOXKHOCTh MPEAOCTaBICHUS
YCIYT aCCHUCTEHTa, OKAa3bIBAIOIIETO OOYYaroMMMCS C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3JI0pPOBbsl HEOOXOAMMYIO TEXHHYECKYIO TMOMOIb, B TOM YHCIE YCIYI CypAONEpPEeBOIYMKOB U
TU(IIOCYPIOTIEPEBOAUNKOB.

[lonydyeHne [OCTYMHOTO W KA4eCTBEHHOTO BBICIHIETO0 OOpa3oBaHHs JHUIAMH C
OTPaHWYEHHBIMH BO3MOXXHOCTSIMH 37I0pOBBSl OOecrieueHo myTeM co3fanus B HWHcTuTyTe
KOMILIEKCa HEOOXOJMMBIX YCIOBUUA OOy4YeHUs JJIs JAaHHOM KaTeropuu OOydaroIIuXCs.
Nudopmanust o crenuanbHBIX YCIOBUSAX, CO3JAHHBIX JUISI OOYYAIOIIUXCS C OTPaHHYCHHBIMU
BO3MOKHOCTSIMM 3[I0POBBS, pa3MenieHa Ha caiite MHcTuTyra.
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Hns oOyuenuss wuHBamuaoB u Jymi ¢ OB3, uMelOMMX HapyIIeHUS OMOPHO-
JBUTATEIILHOTO ammnapara O0EeCleunBalOTCS U COBEPILEHCTBYIOTCS MaTepHalIbHO-TEXHUYECKHE
YCIIOBUSL OECTIPENSITCTBEHHOTO JOCTyma B Yy4eOHbIE TOMEIICHHsS, TyalleTHbIe, JApYyrue
MOMEILEHUS, YCIOBUS UX MpeObIBaHMS B YKa3aHHBIX IMOMEIICHUX (Hamuuue JudTa, MaHIycoB,
MOpPYYHEH, paCIIUPEHHBIX JBEPHBIX TPOEMOB U JIp.).

Jlnst aganTanuu K BOCHPHATHIO OOydYarOIIMMHCA WHBaMHAaMu U junamu ¢ OB3 ¢
HApYIICHHBIM  CIyXOM  COpPaBOYHOro,  y4eOHOTO  Marepwania,  MPeayCMOTPEHHOTO
o0pa3oBaTeNbHOIl MpOorpaMMoi MO BbIOpaHHBIM HaNpaBJIECHUSM MOJATOTOBKH, 00ECTIEYUBAIOTCS
CIEIYIOIIUE YCIOBUS: I JydIled OpUEHTAlMH B ayJWTOPWUH, NPUMEHSIOTCS CHUTHAIBI,
OTOBEUIAIOIINE O Hayale U KOHIE 3aHATUS (CIIOBO «3BOHOK» MUIIETCS Ha JOCKE); BHHUMaHUE
CITa0OCTBIMIANIET0 00YyYaOIIErocs: MPUBIEKASTCS MEeJaroroM >KecToM (Ha TUIeUo KIaJeTcs pyka,
OCYIIIECTBIISIETCSI HEPE3KOE MOXJIONbIBAaHUE); pa3roBaprBasi ¢ OOyUYaIOIUMCS, eAaror CMOTPUT
Ha HEro, TOBOPHUT SICHO, KOPOTKHMH MPEAJIOKEHUSIMHU, 00eCcTieunBas BOZMOKHOCTh YTEHUS TIO
rybam.

KoMmmieHncaruss  3aTpyAHEHHMI  pEYeBOrO0 U HHTEIUICKTYallbHOTO  Pa3BUTHS
cnabocnpimanux WHBAMAOB W Jjull ¢ OB3 mpoBoguTcs 3a cUeT: HCIOJB30BAaHUS CXEM,
IUarpamMM, PHCYHKOB, KOMITBIOTEPHBIX MPE3CHTAIM C TUIEPCCHUIKAMH, KOMMEHTHPYIOIIUMU
OTJICNIbHBIE ~KOMIIOHEHTbl HM300paKEHUsS; PEryJIsIpHOrOo TMpPUMEHEHHUS YIpaXHEHUl Ha
rpaduueckoe BBIJEICHUE CYIIECTBEHHBIX MPHU3HAKOB NPEIMETOB U SBICHUHN; o0OecredeHus
BO3MOXXHOCTH ISl 00y4aroIIerocs NoJy4yuTh aIpecHyI0 KOHCYJIbTAIUIO 10 3JIEKTPOHHOM moure
o0 Mepe HEOOXOAUMOCTH.

Jns amanTanuu K BOCOPUATHIO UHBaIuaaMu 1 juiaMu ¢ OB3 ¢ HapylmeHus MU 3peHus
CIIPABOYHOI0, Y4€OHOTO, TIPOCBETUTEIHCKOTO MaTeprala, IpeIyCMOTPEHHOTO 00pa3oBaTebHON
nporpamMmoii MHCTHUTYTa 10 BBIOpAaHHON CHEIHAIBHOCTH, OOECIIEUNBAIOTCS CIIEIYIONINE
YCIIOBUS: BENETCS ajanTtanus Oo(QUIUANBHOTO caiita B ceTd HMHTEpHET ¢ ydeToM OCOOBIX
MOTPeOHOCTEH WHBAJIWAOB 110 3PEHHUIO, OOECNEeYMBACTCSA HaIW4Ue KPYIMHOIIPU(PTOBOM
CIpaBOYHOW HHGOPMAIMM O paclUCaHUM YYEOHBIX 3aHATUH; B Hayane y4deOHOro roja
oOydaromuecss HECKOJbKO pa3 MpOBOAATCS MO 3AaHui0 MHCTUTyTa [UIsl 3allOMUHAHUS
MECTOPACTIOJIOKEHUSI KaOMHETOB, TTOMEIICHH, KOTOPBIMA OHH OyIyT IMOJIb30BAThCS; IMEIaror,
ero cobeceTHUKHU, MPUCYTCTBYIOIINE MPEICTABISIIOTCS 00yJaroluMes, KaX/Iblil pa3 Ha3bIBaeTCs
TOT, K KOMY Tiefiaror obpariaercs; JeHCTBHS, KECThI, MEPEeMEIEHUs TIeAarora KOPOTKO U SICHO
KOMMEHTHUPYIOTCS; Te4yaTHas HHQoOpMalus NpeaoctaBiseTcss KpymnHbM Immpudrom (ot 18
MyHKTOB), TOTAJbHO O3BYYHBACTCS; OOECIEUYMBACTCS HEOOXOAMMEBIN ypPOBEHH OCBEUICHHOCTH
MOMEIIEHUH; TMPEeOCTaBISAETCSI BO3MOKHOCTD HCIOJIb30BaTh KOMIBIOTEPHI BO BpEeMs 3aHSITHH U
IPaBO 3aMucu OOBSICHEHHS HA TUKTO(OH (I10 KEJIAaHUI0 00YJaoLIerocs).

dopma npoBeACHUS TEKYIIEH 1 IPOMEKYTOUHOM aTTecTanuu s ooydaromuxcs ¢ OB3
OTIpesieNIsIeTCsl TMperojaBaTelieM B COOTBETCTBUU € y4eOHBIM rmiaHoM. [Ipum HeoOXomumocTu
obyuaromemycsi ¢ OB3 ¢ ydeToM ero WHAMBUAYATbHBIX IMCUXO(PU3HUYECKUX OCOOCHHOCTEH
JAeTCSI BO3MOXKHOCTH TMPOWTH MPOMEXKYTOUHYIO aTTECTAlUI0 YCTHO, MUCBMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTepe, B (QopMe TECTUPOBaHHUA M T.I., JHUOO MPerOCTaBIAETCS
JIOTIOJTHUTEIBLHOE BPEMsI 1JIs1 TOATOTOBKU OTBETA.

11. IEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOI'MiA, HCIIOJIb3YEMBIX ITPU
OCYUWECTBJIEHUU  OBPA3OBATEJIBHOI'O IIPOLHECCA 1O JUCHUIIJIMHE
MOAYJIIO), BKJ/IIOYAA HNEPEYEHb [POI'PAMMHOI'O OBECIIEYEHUA WU
NHOOPMALIMOHHBIX CITIPABOYHBIX CUCTEM.

HpI/I IMMPOBCACHNU JICKIITMOHHBIX 3aHATUI 10 AUCHUIUIMHE MpErioaaBaTeyib HMCIIOJIL3YCT
ayJIHOBU3yallbHBIC, KOMIBIOTEPHBIE W MYJIBTHUMEAHMWHBIC cpencTBa oOydeHust MHcTHTyTa, a
TAaKXKXC ACMOHCTPAlIMOHHBIC (Hpe3eHTaHI/II/I) U HarisAHO-WJITIOCTPAIUOHHBIC (B TOM YHUCIIC
pa3IaTovYHbIC) MaTEPHAITHI.
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IIpakTnyeckue 3aHATHS IO JAHHOW AMCLUIUIMHE IPOBOAATCS C MCIOJIb30BAaHUEM
KOMIIBIOTEPHOTO0 U MYJbTUMEIUitHOTO obopynoBanus MHcTuTyTa, NMpU HEOOXOAMMOCTH — C
IIPUBJICYEHUEM T10JIE3HBIX VIHTEpHET-PECYPCOB U NAKETOB MPUKIIATHBIX IPOTPAMM.

Jlunen3snonHoe Microsoft Windows,
IPOTPaMMHO- Microsoft Office,
nH(popMarmoHHOE Google Chrome,
o0ecrieyeHue Kaspersky Endpoint Security
CoBpeMeHHbIE 1. KoHncynpTant+

npodeccuonanbubie | 2. CnpaBouHas npaBoBas cucrema «[APAHT».
0a3nl JaHHBIX

WNndopmanmonnsie | 1. DnexkrponHas oubanoreunas cucrtema (35C) OO0 «CoBpemeHHbIe

CIIpaBOYHBIC U(POBBIC TEXHOIOTUI»

CUCTEMBI 2. https://elibrary.ru - Hay4unas snektpoHHast OubanoTexa
eLIBRARY.RU (pecypchl OTKpPBITOTO TOCTYTIA)

3. https://www.rsl.ru - Poccuiickas I'ocynapctBennas bubnmoreka
(pecypchl OTKPBITOTO JTOCTYTIA)

4. https://link.springer.com - Mexxaynapoanas pedeparruBnas 6aza
JMAHHBIX Hay4YHBIX M3Manuid Springerlink (pecypchl OTKPBITOTO
JI0CTYyTIa)

5. https://zbmath.org - MexxnynapoaHas pedeparuBHas 0aza JaHHBIX
Hay4HbIX n3ganuii zbMATH (pecypchbl OTKPBITOTO 10CTyIA)

12. NEPEYEHDb YYEBHbBIX AYJINTOPUI n OBOPYJIOBAHMWNSI,
HCIIOJIB3YEMbBIX IS TPOBEJEHMS YYEBHBIX 3AHATHM MO JUCHUILIUHE
MOAYJIO).

Y4eOHbIe 3aHATUS MO JAUCHUIUIMHE TPOBOMATCS B CICHHAIU3UPOBAHHON ayIUTOPHH,
000pyI0BaHHON KOMIIBIOTEpaMHU, C BO3MOXKHOCTSIMH TMOKa3a Mpe3eHTanui. B mpomecce ureHus
JEKIHUM, TPOBEJCHUS CEMUHAPCKUX W TMPAKTUUYECKUX 3aHITHI HUCIOJNB3YIOTCS HAarjsiHbIe
0ocoOMsl, KOMITJIEKT CJIaiiJI0B, BUJICOPOJIUKOB.

[Ipumenenne TCO (aymmo- ¥ BHICOTEXHUKH, MYJIbTUMEIUIHBIX  CPENICTB)
o0ecrieunBaeT MaKCHUMaJbHYIO HArjsgHOCTh, IO3BOJIAET OJHOBPEMEHHO TpPEHUPOBATH
pa3liuyHble BUIBl PEUYEBOM JIEATETBHOCTH, MOMOTaeT KOPPEKTHPOBATH pPEUYEBBIC HABBIKH,
CIOCOOCTBYET Pa3BUTUIO CIIYXOBOM M 3pUTENIbHON MaMATH, a TaK)Ke YCBOCHUIO U 3aIIOMUHAHUIO
00pa3110B MPaBUILHOU PeUr, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuensv 060py0oeannbIx yuedoHbIX ayOumopuil U CReyuaIbHbIX ROMeU|eHU

Ne 508 KaOunet MapkeTHHTa B TYPUCTCKOM HHAYCTPHUH,

VYyeOHast ay1uTopusi AJis IPOBEIACHUS 3aHATHH JIEKIIMOHHOTO U CEMHUHAPCKOTO THIa
- IOCKa

- CTOJI IIpernoaBaTens

- KpecIIo Juis mpernoiaBaTens

- KOMITbIOTEP

- TEJIEBU30D

- KOMIUIEKTHI Y4eOHOU MeOenn

- y4eOHO-HaTr I THBIEC TTOCOOMS

- mKkad AT XpaHEHUs TOCOOUH

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (loroop Ne 64434/MOC4501 ot 04.09.2019),
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Google Chrome (CBob6oaH0 pacripoctpansemoe [10),
Kaspersky Endpoint Security (loroBop Ne§877/JIH ot 25.05.2016).

No 508 KaGuHeT MapkeTHHTa B TYPUCTCKOW HHIYCTPHH,

VY4eOHast ayIuTOpUS AJIs TPYIIIOBBIX U UHAUBHUIYAIBHBIX KOHCYIbTAINI, TEKYIIETO KOHTPOIS
Y TIPOMEXYTOYHOH aTTeCTalluu

- IOCKa

- CTOJI MPETIOAaBaTEIs

- KpecIIo Juis pernoiaBaTens

- KOMIIBIOTEP

- TEJIEBU30D

- KOMIUIEKTHI Y4eOHOU MeOenn

- y4eOHO-HaT I THBIC TTOCOOMS

- mkad AT XpaHEHUsT TOCOOUH

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne§877/JIH ot 25.05.2016).

Ne 404, 511

[TomernieHus A1 CaMOCTOSITEILHON pabOTHI

- KOMIUIEKTHI Y4eOHOU MeOenn

- KOMIIBIOTEpHAas TEXHUKA C MOAKIIIOYCHUEM K ceTh «VIHTepHEeT» U JJOCTYIIOM B AJIEKTPOHHYIO
MH(pOPMaITMOHHO-00PA30BATENHHYIO CPEY

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBouno-npaBoBast cuctema «I apanT» (Horosop Nel4-ITJ1J13/2023 ot 01 nexabps 2022
rojaa).

Ne 404

bubnmoreka, unTaabHBIN 3271 C BEIXOJOM B CeTh MIHTEpHET

- KOMIUIEKTHI Y4eOHOU MeOenu;

- KOMIBIOTEPHAs TEXHHWKA C MOAKIIOYeHHEM K ceTu «VHTepHeT», JOCTYIOM B IJIEKTPOHHYIO
HH(POPMaITMOHHO-00PA30BATENBHYIO CPELY B JIEKTPOHHO-OUOIMOTEUHYIO CHCTEMY.
[TporpammHuoe obecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacrpoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBouno-npaBoBast cuctema «I apanT» (Horosop Nel4-ITJ1J13/2023 ot 01 nexabps 2022
rojaa).

Ne 401

AKTOBBIH 31 JUIs1 IPOBEIEHHS HAYYHO-CTYICHYECKIX KOH(EPEHLINI 1 MEepOIPUsSTHIA

- CIIELMAIM3UPOBAHHBIEC KPECia UIsl aKTOBBIX 3aJI0B

- CleHa

- TpuOyHa

- DKpaH

- TEXHUYECKHE CPECTBA, CIyXKallue Il MPeACTaBIeHHs HH(OpMALMK OONbIION ayAUTOPUN
- KOMIIBIOTEP

- IEMOHCTpallMOHHOE 000pYAOBaHHE U ayAHOCHCTEMA

- MUKpPO(OHBI
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[TporpammHOe oOecrieueHme:

Microsoft Windows ({oroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security ([loroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomenenue s xpaHeHUs1 U TPOPHIIAKTHIECKOTO 00CTyKUBaHUS y4eOHOTO 000PYyI0BAHUS
- CTeJUTAXH

- yaebHOE 000pyT0BaHKE

Pa3zpabdorunk: Cosomuna U.10. k.¢.H.
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	4. ОБЪЕМ ДИСЦИПЛИНЫ (МОДУЛЯ) В ЗАЧЕТНЫХ ЕДИНИЦАХ С УКАЗАНИЕМ КОЛИЧЕСТВА АКАДЕМИЧЕСКИХ ЧАСОВ,  ВЫДЕЛЕННЫХ НА КОНТАКТНУЮ РАБОТУ ОБУЧАЮЩИХСЯ С ПРЕПОДАВАТЕЛЕМ (ПО ВИДАМ УЧЕБНЫХ ЗАНЯТИЙ) И НА САМОСТОЯТЕЛЬНУЮ РАБОТУ ОБУЧАЮЩИХСЯ.
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	Вопросы для обсуждения:
	1. Сущность и роль маркетинга в современном мире.
	2. Подходы к определению понятия «маркетинг» (экономический процесс, хозяйственная функция, философия современного бизнеса).
	3. Соотношение понятий: мотив, нужда и потребность; товар, продукт и услуга; обмен и сделка; спрос и рынок.
	СЕМИНАР 3. ТЕМА 3. Маркетинговые исследования - основа определения рыночных возможностей туристского предприятия
	Цель: изучить сущность, содержание и задачи маркетинговых исследований.
	Вопросы для обсуждения:
	СЕМИНАР 4. ТЕМА 4. Сегментация рынка
	Цель: изучить сегментацию рынка как средство выбора наиболее перспективного целевого рынка, признаки и основные сегменты туристского рынка.
	Вопросы для обсуждения:
	1. Особенности сегментации рынка в туризме.
	4. Специфика и характеристика этапов жизненного цикла услуги (ЖЦУ) СКСиТ.
	5. Маркетинговые действия на каждом этапе ЖЦУ.
	СЕМИАНАР 5. ТЕМА 5. Маркетинговая ценовая стратегия туристского предприятия
	Цель: изучить сущность стратегического маркетингового планирования.
	Вопросы для обсуждения:
	СЕМИНАР 6. ТЕМА 6. Маркетинговая ценовая стратегия туристского предприятия
	Цель: изучить определение и основы товарной политики.
	Вопросы для обсуждения:

	7.1 ФОС для проведения текущего контроля.
	7.1.1. Задания для оценки знаний
	7.2. ФОС для проведения промежуточной аттестации.
	11. ПЕРЕЧЕНЬ ИНФОРМАЦИОННЫХ ТЕХНОЛОГИЙ, ИСПОЛЬЗУЕМЫХ ПРИ ОСУЩЕСТВЛЕНИИ ОБРАЗОВАТЕЛЬНОГО ПРОЦЕССА ПО ДИСЦИПЛИНЕ (МОДУЛЮ), ВКЛЮЧАЯ ПЕРЕЧЕНЬ ПРОГРАММНОГО ОБЕСПЕЧЕНИЯ И ИНФОРМАЦИОННЫХ СПРАВОЧНЫХ СИСТЕМ.

