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1. HAMMEHOBAHMUME U LHEJIb OCBOEHUSA ANCLHHUIIJIMHBbI

VYuebnas pauciumimHa «CTaHmgapTH3anus W CepTHUHUKAIMS TYPUCTCKUX  YCIYT»
M3y4aeTcsl CTy/IeHTaMH, OCBaMBaIOIIMMH OaKallaBpCKyIo MporpaMmy 1o npoduito «TexHomorus
U OpraHM3alus TypOoIIepaTOPCKUX M TYPAreHTCKUX YCIYr» B COOTBETCTBUHU ¢ DenepalbHbIM
rocyJapcTBEHHBIM 00pa30BaTeNbHBIM CTAH/IAPTOM BBICIIETO OOpa30BaHMS MO HaAIMpPaBICHUIO
noaroroBkn  43.03.02 Typusm (ypoBeHb OakanaBpHuara), YTBEpPXKICHHBIM IPUKA30M
MunuctepcTBa o6pa3zoBanus u Hayku PD ot 08.06.2017 1. Ne 516 (®I'OC BO 3++).

Llesin ocBOeHMS TMCHUILUIMHBI: (POPMUPOBAHUE IIETTOCTHOTO MPEICTABICHHS O POJIH B
SKOHOMHMKE U Jpyrux cdepax >KU3HEIEATEIbHOCTH POCCUUCKOro O00InecTBa BHYTPEHHHUX
MYTEIIECTBUM, PACKPHITUE METOJUKN OpraHU3allMi BHYTPEHHUX TYpPOB, (GOPMHUPOBAHUE 3HAHHM
CTYJEHTOB O TypHCTCKOM noteHuuane P® u nepcrnekTuBax ero UCIoIb30BaHHUSL.

3agaun AMCHMINVIMHBI: O3HAKOMJIEHHE CTYJIEHTOB C OIPEACIECHUEM HMCTOPUUECKUX
9TaroB Pa3BUTHS BHYTpEHHEro Typusma Poccuu, XapakTepucTHK U 0COOEHHOCTH COBPEMEHHOTO
pBIHKAa BHYTPEHHEro Typrnponykra Pd; onpeneneHneM METONOB OpraHU3alMd HMHCANU]I-
TypONepeNTHHTa, TPOJBMKECHUEM BHYTPEHHUX TYpOB, CXEM B3aUMOJICHCTBUS TypOIIEpaTOpOB C
OTEUYECTBEHHBIMU OTENbEPAMU M IPEICTABUTEISAMU TPAHCIOPTHBIX OPraHU3allM{; aHAIN30M
TYPUCTCKOTO TOTEHIMalla PErMOHOB U KypopToB Poccuu, mepcrneKkTUBbI W HamNpaBiICHUS €ro
MCII0JIb30BaHU.

W3ydyenue y4yeOHOW NUCUUIUIMHBI HAMpaBICHO HA MOJTOTOBKY OOyYaromIUXcs K
OCYILECTBIICHUIO TMPO(PECCHOHATBHON NEATENIFHOCTH B O0JIACTM OpraHM3allid ¥ YIpPaBJICHUS
mpoleccaMu  OKa3aHUSl TYPUCTCKUX M OKCKYPCHOHHBIX YCIYT B  COOTBETCTBHHM C
npoeCCHOHATBHBIM ~ CTaHAAPTOM  «OKCKYpCcoBOJ  (THI)»,  YTBEPKACHHBIM  IMPHUKA30M
MuHucrepcTBa Tpyaa U connanbHoi 3amuThl PO ot 24 nexabps 2021 r. N 913H, BBIOTHEHUIO
00001IeHHOM TPYAOBOKH (PYHKIIMM IO OpPraHHW3aIlMM IKCKYPCHOHHOU nesTenbHOCTH (kon E),
BBIMIOJTHEHUIO TPYIOBBIX (YHKIUI: ONpeAeNieHue KOHLENIUU U CTpaTerud pa3BUTHUS
9KCKypcHOHHOW opranm3ammu (kox E/01.7), opranuzanus OeATEIbHOCTH 10 pealu3alud
SKCKYPCHOHHBIX YCIYT M TIpoBeaeHHe dKcKypeuit (kox E/02.7), popMupoBanue u peanusamms
KaJ[pOBOM MOJIUTUKU IKCKYPCHOHHOMN opranuzanmu (kox E/03.7).

2. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA 110 JUCHUIIVIMHE (MOAYJIIO),
COOTHECEHHBIE C IJIAHUPYEMbBIMU PE3YJBbBTATAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI

B  pesymprare OCBOGHHS  IUCHUIUIMHBI  OOYYaIOUIWICS  JOKEH  OBJIAJIETh
KOMITCTEHIHSIMU:

OIIK-3 Cnocoben obecrieunBaTh TpeOyeMoOe KauecTBO MPOILIECCOB OKa3aHHs YCIYyT B
n30panHo# cdhepe npodheccCHoHaTLHON ACSITEIHHOCTH.

Kon
®opmupyemasn
IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJibTara
KOMIIeTeHIUS
o0yueHust
HAIIMOHAJPHBIC CTAHIAPTHI HA YCIYTH, OPTaHU3AIMIO PadoT OIK-3 — 31
[0 CTaHAPTU3AINH;
3uarn HOPMATHUBHBIC JIOKYMEHTHI II0 Ka4yeCTBY, CTaHAAPTH3ALUHU U
OIIK-3 ce;)mq)nxaunn B T;IpMCTCKoﬁ I/IHL[yCTpI/II}//[" b OTIK-3 —32
CriocoGen obecneunsary [PUMCHSATh HAa  TPAKTHKE 660BaH;/IH CTaH/JapTOB B
TpeOyeMoe KauecTBO p N P P P OIIK-3 - V1
TYPUCTCKOH HHIYCTpPHUH;
MPOLECCOB OKA3AMI YCIyT B YMeTh MCTIONB30BaTh B HAYYHO-HCCIIECHOBATEIBCKOM aboTe]
n30paHHOii chepe v N p OIIK-3 - VY2
. HOPMATHBHYIO JOKYMEHTAITHIO TYPUCTCKON HHIYCTPHUH;
podecCHOHATBHOM 5
HaBBIKAMHU pa3pabOTKH TEXHOJIOTHYECKUX JOKYMEHTOB B
IEeATENLHOCTH pasp HAOKY OIIK-3 - B1
Baazers COOTBETCTBHUH C TPEOOBAHUSIMH CTaHIAPTOB;
HaBBIKAMM  TOATOTOBKM — MAKeTa  JOKYMEHTOB AN ywe 3 1y
cepTU(UKAINH YCIYT B HHAYCTPUH TypPH3Ma,




3. MECTO JUCHUILUIAHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJBLHOHN
IMPOI'PAMMBI

b1.0.18 «Cranmaptuzamusi W cepTUGUKAIMSA TYPUCTCKUX  YCIyr»  SIBISIETCS
JUCLUTUTMHOM 00s13aTenbHOM yacTu bioka 1 yueOHOro 1uiana u u3y4yaercsi CTyJeHTaMU BTOPOTO
Kypca B TPETheM ceMecTpe 0UHOM (popMbl 00yueHHUs (MTOTHBIA CPOK OOYICHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

bazoii g usydenus aucumriuHbl «CTaHIapTH3almus U cepTUPUKAIUS TYPUCTCKUX
YCIIYT» SIBJIIIOTCS CIEAYIOUUE NUCUUIUTAHBL «OCHOBBI Typu3aMa», «Opranusanusi TypUCTCKOM
JIeaTeibHOCTHY, «TyponepedTuHr», «TexXHoJIorus mpojax TYpPUCTCKUX YCiayr», MapKeTuHr B
TYPUCTCKON UHAYCTPUN».

3.2. JlucuMniauHbl (MOAYJM) M TNPAKTUKH, JJS KOTOPBIX OCBOEHHME [TaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAliecTBYoIIee:

3HaHUA, IOJYYEHHBIE B TIpPOLECCEe H3YyYEHHs IUCHMIUIMHBI «CTaHgapTu3auus H
cepruuKanysl TYPUCTCKHX  YCIyr», TIOMOTAIOT OCBOWUTH  CIEAYIOUINE JIUCHUTUIMHBL:
«Opranuzanus TYPUCTCKOH nesarenbHOCTH», «l[IpaBoBoe obOecnedeHWEe B  TYpPUCTCKOU
JeATEeIbHOCTIY, « [€XHOMOTuU MPOoJIaX TYPUCTCKUX YCIIYT.

Pa3zButne y oOydyarommxcs HaBBIKOB KOMAaHAHOW pabOThl, MEXKINYHOCTHON
KOMMYHHKAITUH, MPUHATHS PEUICHUH, JTUACPCKUX KAauyeCTB OOECIEUMBACTCS UTCHHEM JICKIIHA,
MPOBEJCHUEM TMPAKTUYECKUX 3aHSITHH, COJlep)KaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE
pe3yJabTAaTOB HAyYHBIX HCCJIEAOBAHMM, MPOBOAUMBIX WMHCTUTYTOM, B TOM YHCIE C Y4YE€TOM
peroHANbHBIX ~ OCOOeHHOCTeH  MpOo(eCcCHOHAIbHOW  JESATENbHOCTH  BBIIYCKHUKOB U
notpeGHOCTEH paboTonarenei.

4. OBBEM JUCIHUIIJIMHBI MOAYJisI) B 3AUYETHBIX EJAUMHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHMYECKHX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIUMXCA C TIPEIIOJABATEJIEM (II0 BHUJIAM
YYEBHbBIX 3AH$[TI/II7I) N HA CAMOCTOJSTEJIBHYIO PABOTY OBYUYAIOIIIUXCS.

JucuunirHa npeanonaraeT u3ydyeHue 6 TeM.

OO0mas TpyI0eMKOCTh JUCHIUTUTNHBI COCTaBIsAeT 3 3adeTHbIe enuHullbl (108 gacos).

O6umasn B ToM unciie KOHTaKTHasi padoTa ¢
Dopma TPYAOEMKOCTh npenoaaBarTejieM cam. B
Ne ceMecTp Kyp.pao6/
o0yueHust B CeMHHAPBbI, pa6oTa| KOHTPOJIs
B 3.€. BCEro JIEKIHH KOHTP.
gacax 3
pa6
1 Ounas 3 3 108 54 20 34 54 | 3eTC
OIICHKOM
T 4 3| 108 40 14 26 68 | ¥ICTC
3a09HAs OIICHKOM
5 2 7 10 4 6 62 | ITC
OIICHKOM
3 3aouHas adeT C
6 1 36 4 32 nere
OIICHKOM

[IpakTuyeckass TOATOTOBKA  OOYYAIONIUXCS MPH  peaju3alMd  JTUCIUILTHHBI
OCYHICCTBJIACTCA MYTEM HNPOBCACHUSA MPAKTUUCCKUX 3aH}ITI/II>'I, npeayCcMaTrpuBaronmx ydacTue
Oo0yJaromuXcsi B BBIMOJHEHUH OTICIBHBIX JJIEMEHTOB pa0OT, CBS3aHHBIX C Oymymien
npoeCCHOHATILHON JIEATENIbHOCTBIO W HANpaBICHHBIX Ha (opMupoBaHHe, 3aKperieHHe,
pa3BUTHE MPAKTHYECKUX HABBIKOB M KOMIIETEHIIHIA TTO TTpOrpamMMe OakajaBpuaTta.

[IpakTudeckass MOATOTOBKA  OOYYAIOIIMXCS TMPU  peaau3aldd  JITUCIUTUIMHBI
OpTaHU3yeTCs B MOJICTBHBIX YCIOBHSIX (00OPYIOBAaHHBIX MOJHOCTHIO MJIM YaCTHYHO) Ha Kadeape
Typu3Ma U B IOAPA3ACICHUAX NHCTUTYTA.
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3 cemecmp
Tema 1. OcHOBHBIE 1IEIH, 3a7a4Yi U OOBEKTEI k.3 31
crangaprusanuy. HayaHo-me b
TaHnapTuzanui. HayqHo-meronndeckne u 16 3 4 4 3 DIK3_VI
CONHANBEHO-I)KOHOMHYECKHE OCHOBBI OITK-3 — Bl
CTaHJAPTU3AIIH
Tema 2. 'ocympapcTBeHHas cuctema OIIK-3 31
CTaHJapTU3aLHU 14 8 2 6 6 PIK-3-V1
OIIK-3 — Bl
Tema 3. OcHOBHBIE 1IEH, 3a0a4YU U OOBEKTEI OITK-3 —31
ceprudukanmu. Obs3aTenbHas U JOOPOBOIBHAS 16 8 2 6 8 DIIK-3-V1
cepTrduKanus OIIK-3 -B1
Tema 4. CxeMBbl U CHCTEMBI CepTUPUKAIINH. OIIK-3 -32
CTpyKTypa mpoIeccoB cepTudHKaLIH 16 8 2 6 8 DIIK-3-y2
OIIK-3 -B2
Tema 5. Ceprudukanus yciyr. Cepruduxanus OIIK-3 —32
CHCTEM Ka4ecTBa 18 10 6 4 8 DIIK-3-Y2
OIIK-3 -B2
Tema 6. OcHOBBI CepTU(HUKAIMOHHBIX UCTIBITAHUI OIIK-3 -32
18 8 4 4 10 PDIIK-3 -Y2
OIIK-3 -B2
3ayeT ¢ OLeHKOI 10 4 4 | 6
HUTOI'O: 108 54 20 30 4 | 54
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4 cemecmp
Tema 1. OcHOBHEIE 1I€JTH, 337241 U OOBEKTHI OIK-3 —31
crangaprusanyuu. HaydHo-MeToqiaeckue u
co I/IIEIU'II;;HO-;IzOHOMI/IZeCI?I/Ie Zc(:(lmmec ) 16 4 2 2 12 PIK-3 = V1
. OIIK-3 - B1
CTaHJAPTU3AIIH
Tema 2. 'ocympapcTBeHHas cuctema OIIK-3 -31
CTaHAapTU3aALUU 14 6 2 4 8 DIIK-3-V1
OIIK-3 — Bl
Tema 3. OcHOBHBIE 1IEH, 3a0a4YU U OOBEKTEI 16 6 2 4 10 OIIK-3 -31




ceprudukaunu. Ods3aTenbHas 1 100pOBOIbHAS OIIK-3 -Y1
cepTaduKanus OIIK-3 —B1
Tema 4. CxeMBbl U CHCTEMBI CepTUPUKAIINH. OIIK-3 -32
CTpyKTypa mporeccoB cepTudUKamm 16 6 2 4 10 OIIK-3 -VY2
OIIK-3 —B2
Tema 5. Ceptudukarus ycayr. Cepruduxarips OIIK-3 -32
CHCTEM KavecTBa 18 8 4 4 10 OIIK-3 -V2
OIIK-3 —B2
Tema 6. OcHOBBI CepTU(HUKAIMOHHBIX UCTIBITAHUI OIIK-3 -32
18 6 2 4 12 [OIIK-3 -V2
OIlK-3 —B2
3adyeT ¢ OleHKOI 10 4 4 | 6
HUTOI'O: 108 | 40 14 22 4 | 68
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5 cemecmp
Tema 1. OcHOBHBIE 1IETH, 3a0a4Yi U OOBEKTEI MK 31
cranpapTu3anuu. HayaHo-meroaudeckue u OHK: 3 :y !
COLIMATIbHO-OKOHOMHYECKHE OCHOBBI 20 4 5 5 16 DOITK-3 - B1
CTaHJAPTU3AIIH
Tema 2. 'ocympapcTBeHHas cuctema OIIK-3 31
CTaHAPTU3AIUT OIIK-3 - V1
OIIK-3 — Bl
Tema 3. OcHOBHBIE 1IEIH, 3a0a4YU U OOBEKTEI OITK-3 —31
ceprudukanuu. O0s3areapHas U 10O0pOBOIHHAS OIIK-3 -V1
cepTrduKanus OIIK-3 -B1
Tema 4. CxeMBbl U CHCTEMBI CepTUPUKAIINH. 57 6 ) 4 46 OIIK-3 -32
CTpyKTypa npoueccos cepTuduKauyun OIIK-3 -2
OIIK-3 -B2
Tema 5. Ceprudukanus yciyr. Cepruduxanus OIIK-3 —32
CHCTEM KauecTBa OIIK-3 -¥2
OIIK-3 -B2
Tema 6. OcHOBBI CepTU(HUKAIMOHHBIX UCTIBITAHUI OIIK-3 -32
OIIK-3 -V¥2
OIIK-3 -B2
Bcero 3a cemectp 72 10 4 6 62
6 cemecmp
3auer ¢ oneHKOI 36 4 4 | 32
Bcero 3a cemectp 36 4 4 |32
HUTOrO: 108 14 4 6 4 | 94

5. COAEP/ KAHUE JUCIUIIVIMHBI (MOAYJIsA), CTPYKTYPUPOBAHHOE I1O
TEMAM (PA3EJIAM).

TEMA 1. OcHoBHBbIe LeaH, 3aJa4u M 00beKTbl cTanaaprusanuu. Hayyno -
MeTOAUYeCKHEe OCHOBBI CTAHAAPTU3AIUH




OcHoBHbIE TIenH ¥ 3afadu cTaHaapTusanuu. OO0beKTH cTaHmapTu3anuu. Mcropuueckue
OCHOBBI Pa3BUTHUSl CTaHAAPTH3ALMU U MyTH ee pa3BUTHS B Poccuu. OCHOBHBIE HampaBlieHUs
dbopMupoBaHus HaydHOU 0a3bl cranmapTu3anuu. CTaHmapTH3alus B YCIOBHUSX Pa3BUTHIX
PBIHOYHBIX OTHOILIEHHH U €€ SKOHOMHYECKHE, COIMalbHble U KOMMYHHMKATHUBHBbIE ()YHKIUU.
Posp cranpapTu3anM B TOBBIICHMM KadecTBA, OE30MACHOCTH M KOHKYPEHTOCIIOCOOHOCTH
OPOAYKIMH, CTAHOBJICHUHM HAYYHO-TEXHHYECKOTO M HSKOHOMHYECKOTO0 COTPYAHMYECTBA U
pa3BUTHS TOProBbIX cBsizeld. OmpeneneHue ONTHUMAIBHOTO YpPOBHSA YHUDUKANHH U
CTaHJapTU3aLUU.

Marematuueckue MOJEIHM ¥ METOMBI, NPUMEHSEMbIe B TEOPUU CTaHIAPTHU3AIHH.
CucreMa mpeanoyYTUTENbHBIX YHCEN, TEOpUs MapaMeTpruueckux psinoB. OcoOeHHOCTH BhIOOpa
JUHEHHBIX pa3MepoB. Psapl HOPMAbHBIX JUHEHHBIX Pa3MEPOB OCHOBHOTO TMPUMEHEHUS,
JOTIOJTHUTEbHBIE pa3Mmephl. Psaasl E, ocobernHocTn oOpa3oBaHus M 00JaCTh MPUMEHEHHS.
3amaur ONTUMU3ALNN OJTHOMEPHBIX U MHOTOMEPHBIX TTapaMeTPHUECKUX psiioB. CTaTHCTHUECKUE
U BEPOSITHOCTHBIE METOJIbl, 5KOHOMHUKO-MAaTEMaTHYECKOE MOJIEIMPOBAHUE U MPOTHO3UPOBAHUE
pa3BuTHs OOBEKTOB craHmapTu3anuu. CUCTeMa METOJOB OIEHKM KauecTBa W ONTUMH3AIUN
napaMeTpoB 00bEKTOB cTaHAapTu3auuu. OCHOBHBIE LI€TH, OOBEKTHI U METOAbl KJIACCU(PUKALIUU
U KOJIMPOBAHKE B CTaHAAPTU3AINH.

HopMmaTtuBHO-TexHIUECKHE BOIIPOCHI MPON3BOACTBEHHBIX OTHOLICHUM MPOU3BOAUTENEH U
notpebureneii Mexay co0oil M opraHamMu XO3SHUCTBEHHOTO PETYIMPOBAHUS IO TOBOAY
MOTPEOUTETHCKUX CTOMMOCTEH OOBEKTOB, CO3/1aBA€MbIX TBOPYECKUM HAyYHO-TEXHUYECKUM
TPYZOM HCCcIeoBaTeaeid 1 MHOTOKPATHO BOCHPOHM3BOIUMBIX M (MJIM) UCIOJNB3YEMBIX B JHO0O0M
obmectBeHHoU chepe. CornuanbHas U HAPOJHOXO3SMCTBEHHAs YKOHOMUYECKask A (HEKTHUBHOCTH
cranfgaptu3anuu.  HayuHas — kimaccuukanust — OOIIECTBEHHO-HEOOXOAMMBIX  OOBEKTOB
CTaHJapPTH3alUU 10 SKOHOMHYECKHM KPHUTEPUSIM U BHUJIbBI HOPM, LieJIecooOpa3Hble s
yCTaHOBJICHHS B cTaHgapTax. CucreMa ConraabHO-9KOHOMHYECKON CTaHIapTU3AIIHH.

TEMA 2. 'ocynapcTBeHHasi cUCTeMa CTAHIapPTH3ALMHU

OcHoBHBIE TIOJIOKEHUST TocyaapcTBeHHOM cuctembl ctanaaptusanuu (I'CC). Kareropumn
U BHUIBl cTaHgaptoB. Kiaccudukanus u 0003HAuUEHHUE TOCYIAapCTBEHHBIX CTAHIAPTOB.
MexoTtpacieBble cucTeMbl cTaHAapTtu3anuu kak o0bekT ['CC, uxX pojib B TOBBIINICHUH
3¢ (HeKTUBHOCTH MIPOU3BOJICTBA, obecrieueHnH KauecTna, 0e30macHOCTH u
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIUHU. XapaKTepUCTHKA, COACPKAHUE U MTOCTPOCHUE OCHOBHBIX
BUJIOB CTaHIapTOB. [Topsmok pa3pabOTKu, COTIACOBAHUS U YTBEPKACHUS MPOCKTOB CTAHIAPTOB.
Texandeckue ycnoBus. PazpaboTka, coriacoBaHue U yTBEPKICHHE TEXHUUECKUX YCIOBUH.

locynmapcTBeHHBIE OpPraHbl W CIYXObl CTaHIAPTH3AIMH, WX 33Ja4d M HaIPaBJICHUS
paboTel. TexHnyeckue KOMUTETHI 1O cTaHgapTuzauuu. CiayxObl cTaHIapTU3AMK B OTPACISIX U
Ha MPEeANPUSITUSIIX.

[IpaBoBbie OCHOBBI cTaHmaptu3anuu. OCHOBHbIE TmoOJIOKeHHs 3akoHa PO "O
crangaptuzauu”. ['OCyTapCTBEHHBI KOHTPOJIb M HaA30p 3a COOJIOAEHHEM TpeOOBaHMIA
rOCYJapCTBEHHBIX CTaHAApTOB. HOPMOKOHTPOJIb TEXHUYECKON TOKYMEHTAlUH U HOPMAaTHUBHAS
AKCIIEpTH3a HOPMATUBHOM MPOAYKIMU. MexayHapoaHash OpraHu3alus MO CTaHAapTU3alUu
(1CO).

TEMA 3. OcHoBHbIE 1eJH, 32124 U 00beKThl cepTupurkanuu. O0si3aTeIbHAA U
A00poBoJIbHAA cepTUUKALMSA

Lenp ceprudukanuu — MOATBEPKICHHE COOTBETCTBUS MPOAYKIUHU OINPEAeICHHBIM
TpeOOBaHUSAM HOPMATHUBHBIX JOKYMEHTOB (ctaHnmaptoB, TY). TepMuHBl M omnpenencHHUs B
obyactu cepTudUKaIIH.

Ponb ceprudukanum B o0ecrieueHnH KauecTBa MPOIYKIIMH U 3aIIUTE IPaB MOTPEOUTEIIS.
OO6s3atenbHas U 7oOpoBoJibHAs cepTudukanus. CepTuduKaIus CUCTEM Ka4eCTBa MPEANPUSITHH,
OpraHu3alvil ¥ YUpEKICHUI Ha COOTBETCTBUE TPEOOBAHUI MEXTYHAPOIHBIX CTAHIAPTOB CEPUU
NCO 9000. OcHOBHBIE TPUHITUIIBI OpraHU3aIMu PaboT MO cepTU(HUKAIMUA CHCTEM KadecTBa.
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3amaun cepTUUKAME HAa MEXKIOCYAapCTBEHHOM, PETHOHAIBHOM M HALIMOHAJIHHOM YPOBHSX.
OOBeKTH cepTuGUKaMKU — TPOAYKIUs (YCIYyTH), TPOIIECCHI, CHCTEMBI KaueCcTBa MPOU3BOJICTBA,
KBaJM(HUKAIMS EePCOHAA.

OcHOBHas 1LieJb OCYIIECTBIEHHUA O00sA3aTENbHOM cepTU(UKAUM — YCTaHOBJIEHUE II0
pe3yabTaTaM HCIbITaHUuH 0€30IacHOCTH MPOAYKIMH U OKpYysKaromieid npuposasl. Homenkiatypa
IPOAYKIUH U YCIIYT, TOUIEKALIMX 0053aTeIbHON CEPTUPHUKALIH.

Lens 10OpOBOJIBHON CEpTU(HUKAIMU - OINpENeIeHHue IO pe3yiabTaTaM HCIBITAaHUN
COOTBETCTBUS MOKa3zaresnel (yHKIIMOHUPOBAHUS YCTAHOBJIEHHBIM TPEOOBAHUSM.

TEMA 4. Cxembl u cucrembl ceprupukanuu. CTpyKTypa mpoueccoB
cepruuranumn

Cxema ceprudukanuu no kinaccupuranuu MCO. Cuctemsl cepTudUKAIUN OTHOPOTHOMN
IOPOAYKIMH, /Ul KOTOPBIX NMPUMEHSIOTCS OJHU M T€ K€ KOHKPETHBIE CTaHIApThl, MpaBUia U
onuHakoBble mpoueaypbl. CTpykrypa cuctembl ceptuukanuu. Cxembl cepTHPUKALUU
NOPOAYKIIMM U CXEeMbl cepTHUKAIMM yciayr. [nobanpHas KOHLENIMS MO CepTH(PHUKAIUU U
akkpenurtanuu B EBporie.

OpranusannonHas crpykrypa cucrembl ceptudukamuu ['OCT P. OcHoBHbIE 3Tarbl
MPOBECHUS CepTHUUKAIMU: 3asBKa Ha CEpPTHPUKANMNIO, OIICHKA COOTBETCTBHUS OOBEKTa
CepTU(UKAIMM YCTAaHOBJICHHBIM TPEOOBAHUSAM, aHAIMU3 PE3YJIbTATOB OLEHKH COOTBETCTBHS,
pelieHre Ha cepTU(UKALINIO, MHCIEKIIMOHHBIA KOHTPOJIb 32 CEPTUPHUIMPOBAHHBIM OOBEKTOM.

[TonTBepxIeHUE COOTBETCTBUS MOCPEICTBOM IPHUHATHUS H3TOTOBUTENEM (IPOJABLIOM,
UCIIOJTHUTENIEM) JeKiapaluu cooTBeTcTBUd. [lopsnok odopmiieHuss u perucTpanuu aexaapauun
COOTBETCTBHSL.

TEMA 5. Cepruduxanus ycayr. Cepruukanusi CHCTEM KadecTBa

Cucrema ceprudukanuu yciayr u ee ocodbeHHocTtH. OOs3aTenbpHas u J00pOBOJIBHAS
ceprudukanus ycuyr. Pasnmenenwe ycnmyr Ha Tpynmbel M0 (YHKIMOHATBHOMY HA3HAYEHUIO:
MaTepuaibHble YCIYTH, COLUATBHO-KYIbTYPHbIE YCIYTH U IOPUANYECKU-(DUHAHCOBBIE YCIYTH.

Cxema ceprudukanuu yCIyr, TMpaBuia, TOPSAOK U  YCIOBHS  OCYIIECTBIICHUS
cepTudUKaIIU YCIYT.

Mexnynaponnsie crangaptel cepun MCO 9000 mo cuctemam obOecrieueHus: KauecTBa.
PykoBogsmue ykazanus MCO mo npoBepke cuctem kadectBa. CepTudUKaImsa CUCTEM KauyecTBa
U aTTecTalus TIPOU3BOJACTBA, mpeaycMmoTpeHHble "Cucremoit ceprudukammu ['OCT P",
ocymectBisitores ['occrangaprom Poccum M MoABeIOMCTBEHHBIMU €MY OpraHU3alUsMU —
OpraHaMH Mo cepTU(UKALNU CUCTEM KauecTBa U 10 aTTeCTAI[UU MPOU3BOICTBA.

Cxewmsl ceptudukanuu. TpeOoBaHUs K OpTaHy MO cepTU(HUKAIIMN CUCTEM KadecTBa U €To
ocHOBHbIE (yHKIMU. OOBEKTHI NMPOBEPKHM U OLIEHKA IMPH CEPTH(PUKALNUU CUCTEM KauecTBa.
AKKpeauTaius OpraHoB IO CEpTU(PUKANNK CHCTEM KadecTBa. VHCIEKTOPCKUI KOHTPOJbL 3a
NEeSTeNIbHOCThIO oprana. [IporpamMma mpoBEepKHM CHCTEM KadecTBa. MeToauka aTTecTaluu
MPOU3BOACTBA. IImanoBEIN Hu BHEILTAHOBLIN WHCIEKIIMOHHBIN KOHTPOJIb 3a
cepTu(UIMPOBAHHBIMU CHCTEMaMHU Ka4eCTBa M aTTECTOBAHHBIMH IMPOU3BOICTBAMHU.

TEMA 6. OcHOBBI cepTH(PHKANMOHHBIX HCIIBITAHUI

OCHOBHBIE METOJbl OLIEHKM COOTBETCTBUS Ipu cepTudukanuu. OcobeHHOCTH
U3MEPEHUH, UCHBITAHUH M KOHTpoNs mnponaykuumu. Kiaccuduxamms BUAOB KOHTPOJI,
IPUMEHSIEMBIX IIPU CEPTUDUKALIMH, B 3aBUCUMOCTH OT 00BEKTa KOHTPOJIS, CPEACTB KOHTPOJIS, OT
XapakTepa U METO/1a KOHTPOJISL.

Knaccugukanuss BUAOB KOHTPOJS MO THILy NPOBEPSEMbIX MapaMeTpoB, (PU3MUECKUX,
MEXaHUYECKHUX, XUMHUUYECKHUX CBOMCTB, MUKPO- U MAKPOCTPYKTYP.

Knaccugukanus OCHOBHBIX BHJOB HCHBITAHUN B 3aBUCUMOCTH OT CTAJUH >KU3HEHHOIO
OUKJIa TPOAYKIHH. rOCy,Z[apCTBeHHBIG, MCXKBCAOMCTBCHHBIC W BCAOMCTBCHHBIC HCIIBITAHUA.
TexHuueckue 1 OpraHu3alMOHHbIE OCHOBBI 00ECTIEUEHNUs €INHCTBA UCIIBITAHUM.



HopMaruBHO-MeTOqMYECKHME OCHOBBI MpOLIECCAa HUCIBITAHUK. METONMKMA HCIIBITAHUM,
npuMeHsieMble i uened  ceprudukammu. OIlEHKa COOTBETCTBHS  (YHKIIMOHAIBHBIX
MoKa3arene MPOAYKIUU YCIOBUSM SKCILTyaTallud, CIMOCOOHOCTH K BO3ACHCTBHIO BHEITHHX
($aKTOpPOB M KPUTEPHUAM HAACIKHOCTH.

Opransl 110 cepTUPUKALNN U HCTIBITATeNbHBIC TabopaTopun

Opranm3anus ACsITEIBPHOCTH OPraHOB IO CEPTU(MUKAIMK COLUUATBLHO-KYJIBTYPHBIX |
TYpUCTHYECKHX YycIyr. TpeOoBaHus K OpraHy IO CepTUPHUKAMU U €ero (QyHKIUH.
DKOHOMHYECKUE OTHOIIEHUS TIPH CEPTUPUKAIINHN.

AKKpenuTaiusi OpraHoB 1O cepTU(UKAINK U UCTIBITATeNbHBIX TabopaTopuii. OCHOBHBIC
TpeOOBaHUS K aKKPEAUTYEMBIM OpraHaM — OCCIPUCTPACTHOCTh, HE3aBUCUMOCTh M TEXHUYECKAS
KOMIIETEHTHOCTh OPTaHOB MO CEPTUDUKAINH U UCTIBITATEIBHBIX Ta00PaTOPUH.

['ocynmapcTBeHHBIN KOHTPOJIb U HAA30P COUATIBHO-KYJIBTYPHBIX U TYPUCTUUYECKUX YCIIYT.
MexnyHapoaHas JAESITeNbHOCTh B O0JACTH CEePTHU(PUKAIUU COIMUAIBHO - KYyJIbTYpHBIX H
TYPUCTUYECKUX YCIIYT.

5.1. [li1aHbl cCeMUHAPCKUX, MPAKTHYECKHNX, JA00PATOPHBIX 3aHATHI

CEMMHAP 1. TEMA 1. OcHoBHBbIE LeJH, 321244 U 00beKTbl CTAHJAAPTU3ALMH.
HayuyHo-meToanuyeckue OCHOBbI CTAHIAPTU3ALUH

[enb: 3aKkpenuTh OCHOBHbBIE MOHATHSA U KaTETOPHUH MIPEIMETA.

Bomnpocs! 11t 06cyxaeHus:

1. CrangapTuzanus TYpPUCTCKUX YCIYT KakK JESATENbHOCTh MO YCTaHOBJICHUIO HOPM,
MPaBUJI U XapaKTEPUCTUK B JTaHHOU cdepe.

2. 3akoH P® «O crampmapru3anuun». HopmaTuBHBIE TOKyMEHTHI B cdepe
CTaHJapTU3ALUU.

3. OcHOBHbIE ~ TOJIOXKEHHUS  CTAaHJAPTHU3AlMM  COLUUANBHO-KYJIBTYPHBIX U
TypucTHYecKuX ycuyr. [lepedeHs TpeOGoOBaHUI TOCYHApCTBEHHBIX CTAHIAPTOB, OOSI3aTEIBHBIX
U COOJIFOIEHUSL.

CEMMHAP 2. TEMA 2. I'ocynapcTBeHHbIe CTAHAAPTHI B cepe TYPUCTCKUX YCIYT
I{enp: U3y4yuTh rOCyAapCTBEHHYIO CUCTEMY CTaHIAPTU3ALUH.
Bormpocs! 1i1st o6¢cyxaeHust:

1. OOmepoccuiickuil KilacCU(PHUKATOP yCIYyT HACEICHUIO.

2. I'OCT u crangaptu3aius B cepe TYpUCTCKUX YCIYT.

3. Typuctcko-3KCKypcroHHOE  00cTmykuBaHue. TpeboBaHUS 1O OOECIEUECHUIO
0€30MacHOCTH TYPUCTOB M 3KCKYPCAHTOB.

4. Knaccudukanus rocrunun. Typucrckue ycmyru. IIpoekTupoBaHHe TYpHUCTCKHX

yciryr. Obmue TpeOGoBaHMs K CPEeICTBAM pa3MEIICHUSI.

CEMMHAP 3. TEMA 3. Cepruduranusi TYpUCTCKHX yCJIAyT
Lenb: U3y4uTh OCOOCHHOCTH CEPTUPHUKAIIMU TYPUCTCKUX YCIYT.
Bormpocsr 1uist o6¢cyxaenus:

1. Ceprudukanuss Kak Tnpoueaypa TMOATBEPXKICHHUS COOTBETCTBHUS pe3ysibTaTa
YCIYT HOPMaTHBHBIM TPEOOBAHHSIM.
2. OcobeHHOCTH CepTH(PHUKALNN TYPUCTCKUX YCIYT.

CEMMUHAP 4. TEMA 4. Cxembl 1 cucTembl cepTupukannu. CTpyKTypa npoueccon
cepruurkanumn

[enb: M3y4yuTh HOPMATHBHBIC AKThI CEPTHUPUKALINN TYPUCTCKUX YCIIYT.

Bormpocs! 1u1st o6¢cyxaenHus:

1. 3akoH «O 3amuTe npas MoTpeduTenei».

2. 3akoH «O cepTuduKanyuy MPOTYKIIHH U YCITYT».



3. HopmatuBHBIE aKThl U cepTH(QUKALNSA TYPUCTCKUX YCIYT.

CEMMHAP 5. TEMA 5. Ceprudukanus yciayr. Cepruukanusi CHCTeM KayecTBa

Lenb: 3akpenuTh 3HaHUS O Mpoleaype cepTUUKAIUU TYPUCTCKUX YCIYT, HU3Y4YHUTh
NOCJIEI0BATEIBHOCTD CEPTUPUKAIIIOHHON MPOBEPKHU.

Bormpocs! 1y1st o6¢cyxaeHus:

1. [Tponenypa cepruduranuy TYpUCTCKUX YCIYT.

2. [TocnenoBarenbHOCTH CEPTU(HUKAITMOHHON TTPOBEPKH.

CEMMHAP 6. TEMA 6. OcHoBbI cepTH(UKANUOHHBIX UCIIBITAHUI

Llenp: 3akpenuTh 3HAHUA O CXEME CEepTU(PHUKAIMHU TYPUCTCKUX YCIYT, HW3YYUTh
CepTU(PHUKALIMOHHBIE UCIIBITAaHUS.

Bomnpocs! 11t 06cyxaeHus:

1. Cxemsl cepTU(UKALUU COLMATIBHO-KYIBTYPHBIX U TYPUCTHUECKHX YCIIYT.

2. Cepru¢ukainoHHbIe UCTIBITAHUS.

6. NEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA JJIs
CAMOCTOSTEJBHOM PABOTHI OBYUYAIOIIUXCA IO JUCHUILIUHE (MOIYJIIO).

OgHuUM M3 OCHOBHBIX BHJOB JESTEIBHOCTH CTYIEHTA SBISETCA CaMOCTOSTENIbHAs
pabota, KoTopasi BKIIOYAeT B ce0sl M3yUeHHE JIEKIIMOHHOI'O MaTepHaia, yUeOHUKOB U Y4eOHBIX
ocoOuii, MepBOMCTOYHUKOB, MMOATOTOBKY COOOIIEHUMN, BBICTYIUIEHHS Ha TPYMNIOBBIX 3aHATHSIX,
BBITIOJIHEHUE TPAKTUYECKUX 3adaHui. MeToanka caMOCTOSTENbHONH paboThl MpeaBapUTEbHO
pa3bsCHAETCS TMpErnojaBaTeIeM W B IOCIEAYIOIIEM MOXKET YTOUHATBCA C  YYETOM
UH/IMBUIYAIBHBIX OCOOCHHOCTEH CTYJEHTOB. BpemMs M MecTo caMOCTOATENbHOH pPaboTHI
BBIOUPAIOTCS CTYJAEHTAMH 110 CBOEMY YCMOTPEHHIO C YYE€TOM PEKOMEHIALUN IMpernojaBaTes.
CamocrosTenbHyl0 padoTy Haja IUCIHUILUIMHON ClEAyeT HAuyuHATh C W3YyYEHHs] IpPOTrpPaMMBI,
KOTOpasi COJEP’KUT OCHOBHBbIE TpeOOBaHMSI K 3HAHHUSAM, YMEHHSIM M HaBbIKaM OOydaeMbIX.
OO0s3aTenbHO  CIIEAYeT BCIOMHHMTH PEKOMEHJAIMM  TperojaBareNs, MJaHHbIE B  XOJe
YCTAaHOBOYHBIX 3aHATHI. 3aTeéM — MNPUCTYNaTh K H3YyYEHHUIO OTHEIBHBIX Pa3leiioOB MU TEM B
Hopsi/IKe, MPelyCMOTPEHHOM IporpaMMoii. [lomyuuB npencraBienne 00 OCHOBHOM COJIEpKaHUH
paszmena, TeMbl, HEOOXOJMMO H3YYHTh MaTepuall C MOoMOIIblo ydeOHuKa. llemecoobpasno
COCTaBUTh KPATKHI KOHCIIEKT UM CXEMY, OTOOPaXKAIOIIYI0O CMBICI U CBA3H OCHOBHBIX HOHSATHH
JAHHOTO pazliela M BKIIOYEHHBIX B HEr0 TEM. 3aTeM IMOJE3HO HW3YYUTh BBIACPKKU U3
NEepBOMCTOUYHUKOB. [Ipy KemaHMKM MOXHO COCTaBUTh HMX KpaTKui KOHCIEKT. OO0s3aTenbHO
CleyeT 3alMChIBATh BO3HUKIIKE BOIIPOCHI, HA KOTOPBIE HE YAAIOCh OTBETUTH CAMOCTOSITENBHO.

s Oonee TONMHOW peanw3aliyl  [ENH, TIOCTABICHHOW TMpPU H3YYCHHH TEM
CaMOCTOSITENIbHO, CTyJI€HTaM HEOOXOAUMBI CBEICHHS 00 OCOOEHHOCTSX OpraHu3aluu
CaMOCTOSITENIbHOM paboThI; TPEOOBAHUSAM, IPEIBIBISIEMBIM K HEl; a TaK)Ke BOZMOXKHBIM (hopMaM
U COJIEP)KAaHMIO KOHTPOJS W  KAauecTBa  BBIMOJHAEMOHW  CaMOCTOSITEIbHOH  paloThI.
CamocTtosTenbHas paboTa CTyAEHTa B paMKax JIEHCTBYIOIIEro y4eOHOro MiiaHa 1o peaan3yeMbIM
00pa3oBaTeNbHBIM MIPOrpaMMaM pa3IMYHBIX (OPM OOYUEHHUs MPEINoaraeT caMOCTOSTEIbHYIO
pabory mO [MaHHOW Yy4uyeOHOW AWCHUIUIMHE, BKJIIOYEHHOWM B y4ueOHBIM 1maH. OO0bem
CaMOCTOSITENILHON PaloThl (B Yacax) MO paccMaTpUBaeMO y4eOHOW TUCIHUIUIMHE OMpEeesieH
y4e€OHBIM TIJTAHOM.

B xone camocTosITensHOM pabOThI CTYIEHT TOJKEH:

- OCBOUThH TEOPETHUECKUH MaTepHall M0 H3ydaeMOil AMCUUIIIMHE (OTAEIbHBIE TEMBI,
OTJIEJIbHBIE BOIIPOCHI TEM, OT/IEIbHBIE TIOJIOKEHUS U T. 1.);

- IPUMEHUTH MOJYYEHHBIE 3HAHNS Y HABBIKU ISl BBIITOJTHEHUS TPAKTUYECKUX 3a/1aHUM.

CTyneHT, NpUCTYNAOMMKA K H3YYEHUIO JaHHOW y4eOHOW IUCHMILIMHBI, IMOJy4YaeT
nHpopmanuo 000 Bcex QopMax CcaMOCTOSTEIBHOM pabOThl MO KypCy C BBIICICHUEM
00513aTEeNIbHOIM CaMOCTOSTENIbHOM PabOThl M KOHTPOJIMPYEMON CaAMOCTOSITENIbHON pabOThl, B TOM
yHuclie o BBIOOPY. 3alaHus Uil CaMOCTOSITENbHONW pabOThl CTYAEHTA OJIKHBI OBITH YETKO
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c(OpMyYITMPOBAHBI, pa3rpaHUYEHBl 10 TEMaM HM3Y4aeMOW AMCHUIUIMHBL, U UX O0BEM JOJDKEH
OBITh OTIpe/ieNieH YacaMu, OTBEJCHHBIMU B yUE€OHOMN IIporpamme.

CamocrodTenbHas paboTa CTyICHTOB J0JDKHA BKIIIOYATh:

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKLHUAM, TAOOPATOPHO-IIPAKTHUECKUM);

- moucK (moa0op) U M3yueHHe JUTEPATyphl U JIEKTPOHHBIX UCTOYHUKOB MH(OpMaIu

M0 UHIUBUIYaTbHO 3aJaHHOM MpobiieMe Kypcea;

- CaMOCTOSATCIIbHYIO pa60Ty Hajg OTACIBHBIMH TCEMaMH y‘-IG6HOﬁ JUCHUIIIIMHBI B

COOTBETCTBUU C KaJIE€HIAPHBIM IIJIAHOM;
- JIOMalIHee 3aJjaHue, MpeayCMaTpUBAIOLee 3aBEpPIICHUE IIPAKTUYECKUX ayIUTOPHBIX

pabor;

- IOATOTOBKY K 3a4ETY;

- paboTy B CTYyACHYECKUX HAYYHBIX OOIIECTBAX, KPY)KKaX, CEMUHApax | T.lI.;
- yyacTHe B HAy4YHOH U HayYHO-METOJIMYecKOil paboTe Kadeapsl, pakynpTera;
- yJacTHe B HAyYHBIX U HAyYHO-IIPAKTUYECKUX KOH(PEPEHINAX, CEMUHAPAX.

6.1. 3axanus 1J151 NOBTOPEHUS M YIJIy0JieHusl MpuodpeTraeMbIX 3HAHUI

®opmMupyeMasi KOMIeTeHIHSA Kon 3aganue
pe3yabTara
o0yueHust
OIIK-3 - 31 1. Ha3Bath uUCXOAHBIE  TOHATUS  TEXHUYECKOTO
PEeryIUpOBaHHS.
OTIK-3 2. U/3yuuTh  HMCTOPUYCCKHUE  OCHOBBI  Pa3BUTHSA
CTaHJAPTU3AIMH U cepTH(UKAINY.
CriocobeH obecrieunBath TpeOyemMoe
3. HazBare MeXAyHapOTHBIC CTAHAAPTHI KaYecTBa
Ka4eCcTBO MIPOIECCOB OKA3aHUS YCIIyT =
OIIK-3 - 32 1. Ha3BaTh MeXIyHApPOIHBIN OpTaH 10 CTaHIAP TH3AIIHI

B M30paHHOH cdepe
npodeccHOHANBHON NI TeIbHOCTH

(1CO).

2.M3y4nTh IpUMEHEHHIE MEXIYHAPOIHBIX
HallMOHAJIbHBIX CTaH/IapTOB Ha Tepputopuu PO.
3. OnpenenuTh MOHATHE KAa4eCTBA YCIyTH

6.2. 3ananus, HanpaBJieHHbIE HA (P)OPMHUPOBaHHE NMPOPECCHOHATBHBIX YMEHUM

®opmupyemasi KOMIeTeHIHU Kon 3ananue
pe3yJibTaTa
o0yueHust
OIIK-3 - V1 1. OnpenenuTh MPaBo MOTPEOUTEIST HA KAYECTBEHHYIO U

0€30IMacHyIO yCIyTYy.

2.JlaTh XapaKTepHUCTUKY (eaepanbHoro 3akoHa «O
ONK-3 3aIIUTe NpaB MOTPeOUTENeH».

3. OmpenenuTh NPUHIKIBI U IPABOBBIE OCHOBBI
CnocobeH obecrnieunBaTh Tpedyemoe

TEXHUYECKOTO PEryJINPOBaHUSL.
Ka4yecTBO ITPOIIECCOB OKa3aHMsI

ciyr B n3bpanHoi cdepe

yery P (bep OIIK-3 -V2 1. OxapaxkTepu30BaTh TEXHUYECKHIE PETJIAMEHTHI: LIEIH

npoQeCCUOHATBHOM NEeSITeIbHOCTH

MIPHUHSATHSL, COJICPKAHUE.
2. Ha3BaTh BHIBI TEXHHUECKUX PErIIAMEHTOB.
3. Onpenenuts MOHATHE, GYHKINU CTAaHAAPTU3ALINH.

6.3. 3ananus, HanpaBJieHHbIE HA (POPMHUPOBaHHE NMPOPECCHOHATBLHBIX HABBIKOB

DopMupyeMasi KOMIETEHIUSA Kon 3aganue
pe3yabTara
o0yueHust
OIIK-3 OIIK-3 - Bl 1. Ha3BaTh menu u 3a1a4 CTaHIApTU3AIIHH.

CriocobeH obecnieunBath Tpedyemoe

2. OrnpeiennTh MPaBOBBIC OCHOBHI CTAHAAPTH3AINN B
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Ka4€CTBO IMPOLUECCOB OKa3aHusd yCiiyr PO.

B M30paHHOH cdepe 3. OxapakTepru3oBaTh OCHOBHEIE TIPUHITAITBI
npodeccHoHAIBHOM eI TeIbHOCTH CTaH/IapTU3ALNT
OIIK-3 - B2 1. [TepedncanTh JOKYMEHTHI 110 CTAHJAPTU3AINH,
COCTABJISIOLINE HAIHOHAJIBHYIO CUCTEMY
CTaH/IapTH3AIINH.

2. Ha3BaTh opransl 1 CiIy»kObI CTaHIApTH3AIINH.
3.0npeaenuTh CTaHAAPTU3ANMIO TYPUCTCKON
JIESITEIBHOCTH U 00BEKTOB TYPUCTUUCCKOM UHIYCTPHUH.

CJIOBAPb OCHOBHBIX IIOHATHUI

AKKpenuTauMss — OQUIMAIBLHOE TNPU3HAHUE OPraHoOM, YUYPEKJCHHBIM ISl IOATBEPKICHUS
aKKpeIUTallui, KOMIETEHTHOCTH (PU3UYECKOr0 WM IOPUIWYECKOrO JIMIA BBHIMOIHATH pabdOTH B
ornpezeeHHON 001acTH OLIEHKH COOTBETCTBUSI.

Be3onacHoCTh NMPOAYKIUM, NPOLECCOB IPOM3BOJICTBA, SKCIUIyaTallid, MEPEBO3KU, XPAHEHUS U
YTWIM3ALUU — COCTOSIHHE, TIPU KOTOPOM OTCYTCTBYET HEAONMYCTUMBIM PHCK, CBS3aHHBIN C
NPUYMHEHUEM Bpena XHU3HU WIH 3I0POBBIO TPAKAAH, UMYIIECTBY (PU3NYECKUX WM IOPHINYECKUX
JML, TOCYJAapCTBEHHOMY WM MYHHMIMIIAJbHOMY HMYILECTBY, OKpPY)KaIOIIEH cpene, JKU3HU WU
3JI0POBBIO KUBOTHBIX U PACTCHH.

Buja TypHMCTCKOI YCJYIrH — COBOKYITHOCTh OJHOPOJHBIX TYPHCTCKUX/IKCKYpCH- OHHBIX YCIYT,
XapaKTepU3YIOIUXCS OOIUMH TEXHOJIOTHYECKUMHU MIPU3HAKAMHU.

Bcemupnsblii coBet no typusmy u nyremectBuam (WTTC) — mexayHapoaasiii popyMm IuaepoB
TYPUCTHUECKON MHYCTPUU U MIPEICTaBUTENIEH JEIOBBIX KPYTOB B chepe Typu3Ma U MyTEeIIeCTBUM.
I'ua-nepeBoquMk — TPOPECCHOHATBHO TMOATOTOBIEHHOE JIMIIO, CBOOOJHO  BIaJCIOIEe
WHOCTPAHHBIM SI3bIKOM, 3HAHHE KOTOPOrO HEOOXOAMMO Ui TMEpeBOJa W OCYIIECTBICHUS
JESITEIbHOCTH, CBSI3aHHOM C O3HAKOMJICHHMEM HKCKYPCAHTOB (MHOCTPaHHBIX TYPUCTOB) ¢ 00BEKTaMuU
9KCKYPCHOHHOTO IT0Ka3a B CTpaHe (MeCTe) BPEMEHHOTO MPeObIBAHUSI.

Jlekjiapanusi 0 COOTBETCTBHH — JOKYMEHT, YAOCTOBEPSIOIIMN COOTBETCTBHE BBIITYCKAaEMOW B
oOpalieHne NpoayKIuu TpeOOBAHUAM TEXHUYECKHUX PETIaMEHTOB.
JekjJapupoBaHue CcOOTBeTCTBUS — (opMa TOATBEPXKICHHUS COOTBETCTBHUS  MPOIYKLIUH

TpeOOBaHUAM TEXHUYECKUX PETIIAMEHTOB.

EBpasuiickuii coBeT mo crangapTuzauuu, Mmerpojioruu, ceprudukanuu (EASC) —

peruoHajibHasd OpraHu3alvsa 110 CTaHJapTU3alyuv, 4YICHaAMHU KOTOpOfI ABJIAIOTCS HaAIlMOHAJIBHBIC
OpraHsbl 1Mo cTaHAapTU3aMH cTpaH, Bxoaamux B CoapyxectBo HezaBucumbix I'ocymapcts (CHI).
3asBuTeSb — (U3MYECKOE WM IOPUIMYECKOE JIMLO, OCYIIECTBISIONIEE O00sS3aTeNbHOE
MOATBCPIKACHUEC COOTBETCTBHUA.

3Hak oOpanleHusi HA pbIHKe — 0003HAaYCHHE, CITyXalee i1 HHPOPMUPOBaHUS MpruodpeTareseit o
COOTBETCTBHH BBIITyCKaeMO# B 00palieHne NpoyKIuu TpeOOBaHUAM TEXHUYECKHX PETIaMEHTOB.
3HaKk coOTBeTCTBHSI — OO0O3HAYCHHWE, cIlyXamiee i WHPOPMUPOBAaHUS NpuodOpeTarencit o
COOTBETCTBUHM O0BEKTa CEPTUPHUKAIUN TPEOOBAHUSAM CHCTEMBI JTOOPOBOJIBHON CEpTUDUKAIIUU HITH
HAIIMOHAJILHOMY CTaHAAPTY.

HNnentndukanusi NPOAYKIUH — YCTAHOBICHHE CXOXKECTH XapaKTEPUCTHK TPOIYKIUU €€
CYIICCTBCHHBIM ITPU3HAKAM.

HNCO (ISO) — MexaynapoaHasi opraHU3alus [0 CTaHIapTU3ALMH.

KadecTBO TypHCTCKOro 00CJIYy:KHBAaHHSI — COBOKYIIHOCTH CBOWCTB TYPUCTCKHX YCIYyI H
NPOIIECCOB OOCITY)KUBAHMSI, CBI3aHHBIX C YIOBJICTBOPECHHEM OOYCIIOBJICHHBIX WM TPEANOIAraeMbIX
notpedHOCTel TypucToB. KauecTBO TypHCTCKOTO 0OCTYKHBAHUS XapaKTEPU3yeTCs] KAUeCTBOM YCIIyT
U KYJIbTYpOH OOCITY>KUBAHHUSL.

KauyecTBO TypHCTCKOIi YCJIYI'H — COBOKYITHOCTH CBOWCTB TYPUCTCKOW YCIYTH, 00YCIOBIUBAIOIINX
ee TPUTOJHOCTh K YJIOBIETBOPEHHUIO OIpENeNeHHON moTpeOdHocTH Typucta. KauecTBo ycmyru
XapakTepu3yeTcsi  TOYHOCTBIO M CBOCBPEMEHHOCTHIO  HCHOJHEHHUS,  JPrOHOMHYHOCTBHIO,
9CTCTUIHOCTBIO U IPYT'UMHU IMOKA3aTCIIAMUA HOTpC6I/ITCJ'H)CKI/IX CBOICTB YCJIYTru.
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KonTpoinb coOmnogeHuss TpeOGOBaHMH TEXHUYECKUX PETJIAMEHTOB — IIPOBEPKA BBIITOJIHEHUS
IOPUIMYECKUM JIMLIOM WM WHAUBUAYAJIbHBIM MpEeANpUHUMATENIeM TpeOOBaHUN TEXHHUYECKUX
PETJIaMEHTOB U OCYUIECTBIEHUE KOPPEKTUPYIOLIUX MEP MO pe3yabTaTaM IPOBEPKH.

KyabTypa 06ciaykuBaHHs1 — XapaKTepUCTHKA YCIIOBUHM 00CITY>)KMBaHUS TYPUCTOB, BHIPAYKAIOIIUXCS
B 3THKE OOUIeHHs OOCTyKMBAIOIIETO MEpCcOoHala C MOTPEOUTENSIMH YCIyr, KOM(OPTHOCTH U
ACTETUYHOCTHU CPEbl 00CTYKUBAHUSI.

MeskayHapoOaHbIH CTAHAAPT — CTAaHAAPT, MPUHIATHIN MEXIYHAPOTHON OpraHU3alnei.

HaumoHaJbHBIN CTAHAAPT — CTaHAAPT, YTBEPKICHHBIM HAIlMOHAIBHBIM OpraHoM Pocchiickon
®denepanyy 1o cTaHAapTU3ALUY.
Oo6mepoccuiickuii  kiaaccupukarop — pa3pabOTaHHBIH W TPUHATHIH B COOTBETCTBHH C

®egepanbHbIM  3aKOHOM  «O  TEXHUMYECKOM PpEryJIMpOBaHUM» HOPMATHBHBIA  JTOKYMEHT,
YCTaHABIUBAIOUIMM  CHCTEMaTHU3MPOBAHHBIM IEpeueHb HAUMEHOBAHMH UM  KOJAOB OOBEKTOB
KJ1accu(UKalMU U MIPUHITHIA HA COOTBETCTBYIOIIEM YPOBHE CTaHAApTU3ALIUY.

Opran mo cepruguKanMu — OPUIUYECKOE JIMLO WJIA WHIAUBUIAYAJIBbHBIA MNpEeANpUHUMATEND,
AKKPEJUTOBAHHBIE B YCTAHOBJIIEHHOM TOPSJIKE ISl BHIOJTHEHHS paboT Mo cepTUhUKALIUY.

OTabIX M 0310pPOBJEHHE JeTell — COBOKYITHOCTh MEPOIPHUSITHH, 00CCICUMBAIONIUX Pa3BUTHE
TBOPYECKOTO MMOTEHIMAJIa JETeH, OXpaHy U YKPEIUIEHHE UX 30POBbs, MPOo(UIaKTHKY 3a00sIeBaHUN y
NeTeH, 3aHITHEe UX (PU3MUECKON KyJIbTypOid, CIIOPTOM M TYpU3MOM, (JOPMUPOBAHUE Y JACTCH HABHIKOB
310poBOr0 00pa3a JKW3HHU, COONIIOJCHHE WMHU pEeKUMa TNHTAHUS U IKU3HEJCSITEIbHOCTH B
OIaronpHUsATHON OKpY’KalOIIel cpesie IpU BHIIOIHEHUH CAHUTAPHO-TUTHEHUYECKUX TPEOOBaHUH.

OneHka cOOTBETCTBHUSI — TIPSAMOE WM KOCBEHHOE OIpelesieHHe COOMofeHnss TpeOoBaHuUH,
MPEIBSBISEMBIX K OOBEKTY.
IloaTBep:kaeHHEe COOTBETCTBUSA — JIOKYMEHTAJIbHOE YIOCTOBEPEHHE COOTBETCTBUS MPOAYKIIUU

WM UHBIX 00BEKTOB, MPOIIECCOB MPOU3BOACTBA, HKCIUTyaTallul, XPaHEHUS, TIEPEBO3KH, pean3aluu
" yTUWIMW3alluK, BBIIIOJTHCHUA pa60T HJIN OKa3aHHusA YCIIyT Tpe6OBaHI/I$IM TEXHUYCCKUX PETrIIaMCHTOB,
MOJIOXKCHUAM CTaHAAPTOB UJIK YCJIOBUSAM JOTOBOPOB.

IIporpaMmma o0ciay:KMBaHUSI TYPHMCTOB — IIEPEUYEHb NPEIOCTABISIEMBIX YCIYT, IOCEIIAaeMBbIX
OOBEKTOB TMOKa3a MW  JIOCYTOBBIX  MEpOMPHUATHH, CGHOPMUPOBAHHBIA B  OIPEICICHHON
MOCJIeIOBATEIBHOCTH, C YKa3aHUEM BPEMEHHU, MECTa U YCIOBUI 00CITy)KUBaHUSL.

Ipoaykumusa — pe3ynbTaT AEATENbHOCTH, MPEICTABICHHBIA B MaTepHaIbHO-BEIIECTBEHHON (opme
U IIpeJHa3HAYECHHBIH IS JaIbHEUIIEr0 UCIIOJIb30BAHUS B XO3IMCTBEHHBIX U IPYIHX LEJIAX.
IIpouecc TypHCTCKO-IKCKYPCHOHHOT0 00CIY;KMBAHUA — COBOKYIHOCTb BCEX JEHCTBUMN JIIOACH U
CpPCACTB TpyAa HA TYPUCTCKOM IIPCAIIPUATHUN, 06€CHGLII/IB8,IOHII/IX IMOJIyUCHHEC TypHCTCKOﬁ YCJIYIU.
Puck — BCPOATHOCTD NIPUYMHCHUA BPEaa KU3HU W 3M0POBbBIO I'PAXKIaH, UMYIICCTBY (I)I/I3I/I‘ICCKI/IX
WIH IOPUINYECKUX JIMI, TOCYJApCTBEHHOMY WM MYHUIMIIAIBHOMY HMYLIECTBY, OKPYXKAIOLIECH
Cpeac, )XU3HU UIIN 3J0POBbIO JKUBOTHBIX U paCTeHI/Iﬁ C YUCTOM TAKECTHU 3TOI0 Bpcaa.
CaHaTOpHO-KYPOPTHBIC OPraHU3alMy — MPEANPUATHS, YUPEKACHUS, OpraHU3alUl pPa3IndHON
(opMBI COOCTBEHHOCTH M BEJIOMCTBEHHOW MPUHAJICKHOCTH, PACIIOIIOKEHHBIE KaK HA TEPPUTOPHH
KypOpTOB, JIe4e0HO-03TOPOBUTEIEHBIX MECTHOCTEH, TaK M 3a WX NpeIesiaMH, OCYIIECTBIISIONINE
Je4eOHYI0 U 03IOPOBUTENBHYIO AESITEIBHOCTD C HCIOJIH30BAHUEM ITPUPOIHBIX JIEYEOHBIX (haKTOPOB.
CBoa mpaBMJ1 — JIOKyMEHT B O0JIaCTH CTaHAAPTU3ALUH, B KOTOPOM COJEPKATCA TEXHUYECKHE
npaBujia M OIIKMCAaHUSA MPOUECCOB IMPOCKTHUPOBAHHA, IPOU3BOACTBA, CTPOUTCIBCTBA, MOHTAXa,
SKCIUTyaTalllH, MEPEBO3KH, XPAaHEHUS U YTUIU3AlUU M KOTOPHIA NMPUMEHSETCS Ha J10OpOBOJIHHON
OCHOBE.

CepTu(uKAT COOTBETCTBUA — JOKYMEHT, YJOCTOBEPSIIOIINN COOTBETCTBUE 00BEKTa TPeOOBAHUIM
TCXHUYCCKUX PETIIAMCHTOB, ITOJIOKCHUAM CTAHAAPTOB WJIN YCJIOBUAM NJOTOBOPOB.

Cepruduxanus — ¢dopma MOATBEPIKICHUS COOTBETCTBUS OOBEKTOB TPEOOBAHMSAM TEXHHUYECKUX
pEriaMeHTOB, MOJOKEHUSM CTaHJapTOB, CBOJAOB IIPABMUII WIIN YCIOBHUSM JOTOBOPOB.

Cucrema cepTH(MKAIMM — COBOKYITHOCTh IPAaBHJ BBHIMOJHEHHUS PalbOT MO cepTUUKAINH, €e
YYaCTHUKOB M NPaBWI (HYHKIIMOHUPOBAHUS CUCTEMBI CEPTU(DUKAIIIH B IIETIOM.

CoucnoTHUTEeIH TYPUCTCKHX YCJIYI — OpraHu3ally U MPEeaNpHsITHS TYPUCTCKOW MHIYCTPHH, a
TaK)K€ YacCTHBIC MPEANPUHUMATEIH, OKa3bIBAIOIINE OTACIbHBIC YCIYrH (CpeacTBa pa3MeElIeHUs,
MpCApUATUA NUTAHUA, TPAHCIHHOPTHBIC MNPEAIPUATHS, BBICTABOYHBIC KOMIUJICKCHI, MY3€U U T.H.) 110
JIOTOBOPaM, 3aKJIF0YaEMBIM C TypOIiepaTopaMu mpu GOpMUPOBAHUH TYPUCTCKOTO MPOTYKTA.
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CraHaapT — JOKYMEHT, B KOTOPOM B ILEJISIX JOOPOBOJBHOTO MHOTOKPAaTHOTO HCIIOJIb30BAHMUS
YCTaHABIUBAIOTCS XapaKTEPUCTUKU MPOIYKIHUH, MpaBUia OCYIIECTBICHUS U XapaKTEPUCTUKU
MPOLECCOB MPOEKTUPOBAHUS MPOU3BOJCTBA, CTPOUTEIHCTBA, MOHTa)Xa, HKCIUIyaTallud, XpaHEHUs,
MIEPEBO3KH, peali3allii, BBIMOJHEHUS paboT wium okazaHus yciayr. CTaHgapT Takke MOMKET
collepkaTh IMpaBWiia OTOOpa 0Opas3loB, TpeOOBaHUS K TEPMUHOJOTUH, CHUMBOJIMKE, YIAKOBKE,
MapKUPOBKE WM STUKETKaM U MpaBUIaM UX HAHECEHUS.

Cranaapt opraHu3auMu — CTaHJApT, YTBEPKIECHHBIN U MPUMEHSIEMbI OpraHu3aiuei I 1eneu
CTaHJapTH3allNH, a TAK)KE COBEPUICHCTBOBAHUS MPOU3BOACTBA U 00ECTIEYCHHUS Ka4eCTBa MPOIYKIINH,
BBITIOJIHEHHUS PadOoT, OKa3aHMs YCIYT, a TAaKXKe PacIpOCTPAHEHHS W UCIIOIb30BAHUS MOJNyUYCHHBIX B
Pa3TUYHBIX 00JaCTSIX 3HAHUHA PE3yJIbTATOB UCCIICIOBaHMMA (MCTIBITAHHH ), H3MEPEHHH, pa3padO0TOK.
Cranpaprusanus — AESITEIbHOCTD, CBSI3aHHAS C YCTAHOBJICHUEM MPABUII U XapaKTEPUCTHK B LIEIAX
UX JOOpPOBOJIBHOTO MHOTOKPAaTHOTO HCIOJB30BAaHUS M  HAalpaBlIeHHas Ha JIOCTHXKEHUE
YOOPSIIOYEHHOCTH B cdepax NpPOU3BOACTBA U OOpamieHus MNPOAYKIMH ¢ TMOBBIIICHUE
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUH, pabOT, YCIIYT.

Cranaaptbl padoThl NepcoHaNa — JOKYMEHTHI, pa3paboTaHHbIE A KaXIO0H KaTeropuu
pabOTHUKOB TYpPUCTCKOM OpraHM3allMd M COJAEp)KallUe OMHCAHWE TEXHOJOTHYECKHX IMPOIIECCOB
OKa3aHMs YCIYT, a TaKkKe OCHOBHBbIE TPEeOOBaHWS K KBaJU(HUKAIMK, BHEIIHEMY BHIY, MpPaBUIaM
MIOBEJICHUS B IPOLIECCE OKA3aHUS TYPUCTCKUX YCIYT.

Cxema mnoaTBep:KIEHUS] COOTBETCTBMS — IIEPEUYEHb JEHUCTBUI YYAaCTHUKOB ITOATBEPIKICHUS
COOTBETCTBHSI, PE3YyJbTaTbl KOTOPBIX pacCMaTpUBAIOTCA MMM B KadyeCTBE JI0Ka3aTEIbCTB
COOTBETCTBUSI MMPOAYKIIUH U MHBIX OOBEKTOB YCTAHOBIIEHHBIM TPEOOBAHUSM.

TexHuYecKHil KOMUTET MO CTAHAAPTU3ANMHU — OOILIECTBEHHOE 00bEIMHEHHE 3aUHTEPECOBAHHBIX
OpeanpUiATUNA, OpPraHu3allii, OPraHOB BJIACTH, KOTOPOE CO3/aHO HAa JOOPOBOJIBHOM OCHOBE ISt
pa3paboOTKu TOCYIapCTBEHHBIX, MEXKIOCYJAapCTBEHHBIX, MEXAYHAPOAHbIX U PETHOHAIBHBIX
CTaHIapTOB.

TexHu4eckuil perjaaMeHT — JIOKYMEHT, NMPHUHATBIM MEXAYHApOJIHbIM JOroBopoM Poccuiickoit
@enepanu U paTUPUIUPOBAHHBIN B MOPSAIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM P®D, mmm
MEXIPABUTEIbCTBEHHBIM  COIJIAIIEHWEM,  3aKIIOYEHHOM B MOpPSJKE,  YCTAaHOBICHHOM
3akoHOJIaTeNbcTBOM PD, minu denepanbHbIM 3aKOHOM, WK nlocTaHoBJIeHHeM [IpaBurensctBa PO. B
JIOKYMEHTE OIUCHIBAIOTCS 00s3aTebHbIC IS IPUMEHEHUSI M UCIIOJHEHUS! TPeOOBaHUs K 00bEeKTaM
TEXHUYECKOTO PEryJIMpOBaHMUsL.

TexHuyeckoe peryJMpoBaHue — IPaBOBOE PEryIUPOBaHUE OTHOLICHUI B 00JACTH YCTaHOBIICHHUS,
IIPUMCHCHUSA W YCTAHOBJICHHA 00s13aTENbHBIX U HOGpOBOHBHBIX TpCGOBaHI/Iﬁ K IMPOAYKIMKU HJIN K
CBA3aHHBIM C HHMHU IIpoHecCaM IIPOCKTUPOBaHUA, IIPOU3BOACTBA, CTPOUTCIbBCTBA, MOHTAXa,
OKCIUTyaTalluu, XpaHCHUA, ICPCBO3KHU, pC€aIn3allui U YTUIIN3alluH.

TexHonornyeckass HHCTPYKUMSA B TYpU3Me — JOKYMEHT, yCTaHABIMBAIOIIMIA MOPSIIOK U TpaBUiIa
BBITNIOJTHEHHS OTIEIbHBIX ONEpAlluil IPU OKa3aHUHM KOHKPETHBIX TYPUCTCKUX YCIIYT.
TexHonornyeckass KapTa TYPUCTCKOI0 MyTelIeCTBUS — JOKYMEHT, OTPAKAIOLIUI colepikaHue
OpOTPaMMBI, OMHCAHUE IIOCIEI0BATEIBHOCTH BBIIIOJHEHUS ONEpaAlfii M YCIOBHHA OOCITYXHBAaHUS
TYpPUCTOB BO BPEMsI OCYIIECTBIICHUS MYTEIIECTBUS IO KOHKPETHOMY MapIIpyTy.

TexHnonornyeckass Kapra JKCKYPCHMM — JIOKYMEHT, YCTaHAaBJIMBAIOIIMNA  JIOTUYECKYIO
HOCJIEI0BATEILHOCTh OCMOTPa 00BEKTOB Ha MapIIpyTe B COOTBETCTBUHM C OINPECIICHHON TeMaTUKOH.
TexHonornyeckass KapTa COACPXKUT NPOCTPAHCTBEHHO-BPEMEHHBIE XapaKTEPUCTHKHU OTAETHHBIX
3TaNoB 3KCKYPCUU: MPOJOHKUTEIBHOCT, TPOTSHKEHHOCTb, MECTOPACIIONIOKEHUE OCTAHOBOK, TOUYEK
0030pa 1 TIpou.

TexHo0rHs MPOIECCOB OKA3aHUA TYPHCTCKHX YCJIYI — KOMIUIEKC COCTAaBJICHHBIX B
ONpeAeICHHOW MOCIEA0BAaTENbHOCTH TEXHOJIOIMYECKUX OINEepaluid, KOTOPHIE BBIOJIHAIOTCA BO
BpeMsl IPEJOCTABICHUS TYPUCTCKUX YCIYT.

Typucrckas yejayra — pe3yabTaT AEATEIbHOCTH TYPUCTCKOTO NPEANPUATUS MO YAOBIETBOPEHUIO
COOTBETCTBYIOUIMX IMMOTPEOHOCTEN TYPUCTOB/ SKCKYPCAHTOB.

Typucrckuii mMapumpyTr (Tpacca TYPHCTCKOro IOX0Aa) — MAapLIpPYT CJEJI0BaHUS TYpPUCTOB
(axckypcanToB). Pa3pabaTeiBaeTcss B COOTBETCTBHM C TPEOOBaHMSAMHU O€30MACHOCTH M BKIIIOYAET
IMOCCHICHUEC PA3IIUYHBIX HCTOPHUUYCCKUX MECT, KYJIbTYPHBIX O6’I)CKTOB, IMPUPOAHBIX J'IaHI[HIa(bTOB u
T.II. B KYJIbTYPHO-IIO3HABATCJIbHbIX, O3JOPOBUTCIIbHBIX, CIIOPTUBHBIX U JPYI'UX LEJIAX.
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TypHUCTCKO-9KCKYPCHOHHOE OOCITy’)KHBaHHWE — JCSATEIbHOCTh TPEANPUATHN W OpraHu3aIui,
HalmpaBJIeHHass Ha yJOBJIETBOPEHUE MOTPEOHOCTEH HACEICHUs CTPaHbl M MHOCTPAHHBIX I'Pa)KaH B
TYPUCTCKUX U 3KCKYPCUOHHBIX YCITyTax.

Yeayra — pe3ynbTar HeMmoCPEACTBEHHOTO B3aMMOJICHCTBHSL HCIIOMHUTENSI U MOTPEOUTENS, @ TaKKe
COOCTBEHHAsl JICSTEIBHOCTh WCIIOJNHUTENS, HAMpaBlIeHHAass Ha YIOBIETBOPEHHE MOTPeOHOCTEMH
notrpedures.

@Ou3KyIbTYPHO-0310POBUTEIbHASL YCJAYyra — JeSTeIbHOCTh HCIIOJNHMUTENS, CBS3aHHAs C
YIIOBIIETBOPEHNEM TIOTpEOHOCTEH mMOTpeduTeNns B TOANEPKAaHMM U YKPEIUIGHHH 30POBbS,
¢usnueckoil peadwinTanMU, a TakKe B NPOBEACHHH (DU3KYIBTYpHO-O3I0POBUTEIBHOTO U
CHOPTHUBHOTO JOCYTA.

®opmMa mNOATBeP:KIEHUS] COOTBETCTBHSI — OIPEICICHHBI TOPAIOK JOKYMEHTAJIBHOTO
YIIOCTOBEPEHHSI COOTBETCTBUSI MPOAYKIMH WM HMHBIX OOBEKTOB, MPOIIECCOB IPOU3BOJICTBA,
SKCILTyaTallu, XpaHCHUs, IICPEBO3KHU, pCaIu3alluid U YTUIIN3alluX, BBITIOJITHCHUS pa60T WX OKa3aHUsA
yciayr Tpe6OBaHI/IHM TCXHHUYCCKUX PETIIaMCHTOB, IIOJOXCHUAM CTAaHAApPTOB WM YCJIOBUAM
JIOTOBOPOB.

IKCKYpcoBO (rMa) — JUIO, TOJYYMBIIEE CHEIHAIBHYI0 MPO(ECCHOHANBHYIO IMOATOTOBKY H
OCYIIECTBISIONIEE JESTEIbHOCTh, CBSA3aHHYIO C O3HAaKOMJICHHEM OJKCKYpPCaHTOB (TypHCTOB) C
00BEKTaMU 3KCKYPCHOHHOTO T0Ka3a B cTpaHe (MeCTe) BPEMEHHOTO MPeObIBaHUS.

7. ®OHJ] OLIEHOYHBIX CPEJCTB VI MPOBEJAEHUSA TEKYIEIO KOHTPOJIS
M TMPOMEXYTOYHOIN ATTECTAIIMM OBYYAIOUIUXCSA MO JUCLHUIJIMHE
(MOJYJIIO).

Ilacnopm ¢ponoa oyenounvix cpeocme

IInannpyemMsle pe3yJbTaThbl 00y4eHUsI DOC DOC
®opmupyeMBbIe (moKazareny JOCTHKEHUs 331aHHOTO YPOBHS AJI TeKylero st
KOMIEeTeHI[UH OCBOEHUSI KOMITETCHIINN) KOHTPOJISA NMPOMEKYTOUHOMH
aTTecTaluM
HallMOHAJIbHBIE CTAHAAPTHI Tect Bomnpocsr! k
Ha yCJIYTH, OpraHU3a1Hio 3a4€Ty C OIICHKOM
paboT 1o
CTaHIApTU3AIHM;
OIIK-3 - 31
3HaTh HOPMATHBHBIE TOKYMEHTHI

10 KauecTBY,
CTaH/apTU3aLUH U
cepTH(UKALNH B
TYPHUCTCKOM HHIIyCTpUH;

OIIK-3
OIIK-3 — 32
Cnocoben
MPUMEHSTH Ha MPAKTHKE Pegepar,
obecrieunBaTh
TpeOOBaHMUs CTAHIAPTOB B JIOKJIa]I-
TpedyeMoe KauecTBO o
TYPHUCTCKOH npe3eHTaus
MPOLIECCOB OKA3aHUS
. WHIYCTPHH;
ycIyT B m30paHHOM ONK-3 - V1
coepe
N Ymern WCIIOJIb30BaTh B HAYYHO-
poecCHOHaTBFHON 2
HCCIIeIOBATENILCKOM paboTe
JeSTEIbHOCTH
HOPMaTHBHYIO
JIOKYMEHTAIMIO TYPUCTCKOM
WHJyCTPHH;
OIIK-3 - V2
HaBBIKAMU pa3pabOTKu [IpakTryeckne
TEXHOJIOTHYECKHUX 3a/laHus

JIOKYMCHTOB B
COOTBETCTBUH C
TpeOOBaHUSAMU CTAHIIAPTOB;
OIIK-3 — B1

Baanern
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OIIK-3 — B2

HaBbIKAMU TTOJITOTOBKH
HaKeTa JOKYMEHTOB UL
CepTUHKAINH YCIYT B
HUHIYCTPUH TYPU3MA;

Onucanue nokazameinei u Kpumepueeé ouenueanus Komnememmﬁ Ha pasjiu4Hblx
imanax ux dmpmupoeanuﬂ, onucanue wKajl OyeHUBaAHuUA

®opmupyemasn
KOMIIeTeHI Ul

IInannpyemMsle pe3yJbTaThbl 00y4eHUs!

KpuTtepuu oneHnBaHus pe3yJbTaTOB

o0yuyeHust

2

3

4

5

OIIK-3
CnocobeH
obOecrneurBaTh
Tpedyemoe
KauecTBO
MPOIIECCOB
OKa3aHHs yCIyT B
u30panHoi chepe
npo¢eCCUOHaNbH
OH AeSITENBbHOCTHU

3Harn

HalMOHAJIBHBIE CTaH/AAPTHI Ha
YCIIyTH, OpPraHU3aLHio padoT
o

CTaHAAPTHU3ALNY;

OIIK-3 - 31

HOPMATHBHBIC JOKYMEHTBI IO
Ka4eCTBY, CTAHJAPTU3AIMA U
cepTUHUKAINH B TYPUCTCKON
HHIYCTPUH,
OIIK-3 - 32

He 3naer

YactuuHo
3HAeT

3Haer

OTINYHO
3HAET

YMmernb

MPUMEHSTH Ha MPAKTHKE
TpeOOBaHUs CTAHIAPTOB B
TYPUCTCKOH
HHIYCTPUH,
OIlIK-3 - V1

HCIIOJIb30BATh B HAYYHO-
HCCIIeIOBATEIbCKON paboTe
HOPMATHBHYIO JOKYMEHTAIIHIO
TYPUCTCKON HHYCTPUH;
OIIK-3 - VY2

He ymeer

YacTtuaao
ymeer

VYmeer

CBoOogHO
yMeeT

Baanern

HABBIKAMU pa3pabOTKu
TEXHOJIOTUIECKUX
JIOKYMEHTOB B
COOTBETCTBUH C
TpeOOBaHUSAMHU CTAHIAPTOB;
OIIK-3 — Bl

HaBBIKAMH ITOJTOTOBKH [IAKeTa
JOKYMEHTOB IJI
cepTU(UKAINH YCIYyT B
HUHIYCTPUH TYpU3MA;

OIIK-3 — B2

He Bnageet

YacTtuuHo
BJIAJIEET

Bnaneer

CB0001HO
BIIAJICET

7.1. ®OC pjs1 npoBeieHUs TEKYIEro KOHTPOJIS

7.1.1. 3aganusa 1M ONeHKH 3HAHUH

OIIK-3 - 31, OIIK-3 — 32

Tect Nel

1. Cmanoapmuzayus u cepmughuxayus mypusma pe2yiupyemcs:
a) ¢peaepanbHBIM 3aKOHOM «O0 OCHOBaX TYpUCTCKOW nesaTenbHocTH B PDy, GenepanbHbiM
15 3akoHOM «O TEXHUYECKOM PETYINPOBAHUMY;

0) penepanbubIM 3akoHOM «O CTaHAAPTU3AIUN Y,

B) HAllMOHAIBHBIMH CTaH/IAPTAMU;

15




I') IpaBUJIAMUA U HOPMaMHU 10 CTaHAApTU3aLUY;
1) BCE OTBETHI HEBEPHHI.

2. HayuonanvHyro cucmemy cmanoapmu3ayu COCmasiiaom:

a) HallMOHAIIbHBIE CTAHAPTHI, IPABUIIA CTAHIAPTH3AINH, CTAHAAPTHl KOMMEPUECKUX

OpraHu3aIui;

0) obmepoccuiickue KiaaccuGpruKaTopbl TEXHUKO-IKOHOMUYECKON U COIIHATTLHOM
nH(popManuu;

B) HAIIMOHAIBHBIE CTAHAPTHI, IPaBUJIA CTAaHAAPTU3AIMN, HOPMBI M pEKOMEHIAIIHNH,

T) K1accuuKaIum, 00epOCCUHCKIE KIacCU(UKATOPHI TEXHUKO-9KOHOMUYECKON U
coluaabHOU MH(GOPMAIIUHU, CTAHIAPTHI OPraHU3aINT;

1) HallMOHAJIbHbIE CTaHAAPThl, HOPMATUBHO-IIPABOBBIE aKThI [10 CTAHJAPTU3ALINH;

€) BCE OTBETHI HEBEPHBI.

3. @yuKyuu HAYUOHANLHO20 OP2AHA NO CMAHOAPMUZAYUYU BO3TIONHCEHDL HA:
a) UCTIBITaTeIbHBIC JTA0OPATOPHH;
0) @enepaibHOE areHTCTBO M0 TEXHUYECKOMY PETYITMPOBAHUIO U METPOJIOTHUU;
B) denepanbHOE areHTCTBO MO TYPU3MY;
r) @enepanbHas ciyx0a 1o GUHaHCOBOMY MOHUTOPHHTY;
) TTIaBHBIN HAyYHO-MCCIIEIOBATEILCKHM IIEHTP BEICHUS O0IIEPOCCHICKIX
KJ1accu()UKATOPOB.

4. B Poccuiickoii @edepayuu oeticmgyrom ciedyrouue 8Uobl MeXHUYeCKUX peciamMeHmos:
a) OCHOBHBIC H JIOTIOJTHUTEIIHHBIE;
0) HAIMOHANILHBIC U MEXKTyHAPOIHBIC;
B) 001l U CrIIeIUaIbHEIC;
T') 00sI3aTENIbHBIE U PEKOMEHIaTEIbHBIE;
1) BCE OTBETHI HEBEPHEI.

5. OcHosHbIMU yHKYUAMU CMAHOAPMU3AYUY AGTAIOMCAL:
a) DKOHOMHYECKast, TOMTUIECKAsl, COIIMANIbHAS, HAYYHO-TEXHUYECKAS;
0) SKOHOMHYECKasl, MOJUTHIECKAsI, COIIMaTbHAs1, HHGOPMAIIMOHHAS;
B) DKOHOMHUYECKasl, COIMalIbHAs, MHPOPMAIMOHHAS, KOMMYHHUKATHBHAS;
') HAy4YHO-TEXHUYECKasl, BOCIUTATENbHasl, KOMMYHUKATHBHAs, HH(GOPMaIlMOHHAS,
1) BCE OTBETHI HEBEPHBI.

6. Ocnosnas ¢ynxkyusa I'occmanoapma Poccuu:

a) OCYIIECTBICHUE MEXOTPACIEBOI KOOPANHAIIMYU B 00JIaCTU CTaHIapTU3AIIH,
METPOJIOTHH U CePTU(PHUKAITIN;

0) pa3paboTKa HOPMATHUBHBIX TJOKYMEHTOB B 00JIACTH CTaHAAPTHU3AIIMN, METPOJIOTUU U

cepruduxany;

B) YTBEP)K/IEHUE HAIIMOHAIBHBIX CTaHIApTOB;

T') CO3J]aHNE TEXHUYECKUX KOMHUTETOB IO CTAHAAPTU3AIUU H KOOPIUHAIUS HX
NesITeNIbHOCTH;

1) BCE OTBETHI HEBEPHBI.

7. ObazamenbHbIMU MpedOBAHUAMU K MYPUCTNCKO-IKCKYPCUOHHOMY OOCIYHCUBAHUIO 8
COOMEEMCMaEUU ¢ OeliCMEYIOWUMU CIAHOAPMAMU ABTIIIOMCS!
a) 6€30IacHOCTh TYPUCTOB, JOCTOBEPHOCTh HH(OPMALINH, TTPEIOCTABISIEMON KIIMEHTaM,
BBICOKas Mpo(eCcCHOHANTBHAS TIOJTOTOBKA COTPYIHUKOB TYPUCTHYECKUX OPTaHU3aINH;
0) 6€30MaCHOCTh TYPHCTOB, KAUECTBO MPEAOCTABIISEMBIX YCIYT, KOH(UICHIIUAIBHOCTD;
B) 0€30IaCHOCTh TYPHUCTA, TOCTOBEPHOCTh HH(POPMAIIUH O Type, TIIACHOCTH B paboTe
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TypOTIEpAaTOPOB U TYPareHTOB;
T') BCE OTBETHI HEBEPHHI.

8. Cepmughuxam coomeemcmeusi — 5mo.

a) IOKYMEHT, YJOCTOBEPSIOIINNA COOTBETCTBHE OOBEKTa MEKIYHAPOIHBIM TPEOOBAHUSAM;

0) o0o3HaUYeHUE, CIyKaIue Il THOOPMUPOBAHUSI TOTPEOUTENICH O KaUeCTBE
npuobpeTaeMoil MPOAYKIUHY;

B) crioco0 ompeeeHus: CoOI0IeHHs TpeOOBaHUMN, TPEABIBISIEMBIX K OOBEKTY;

I') JOKYMEHT, YAOCTOBEPSIIOIINI COOTBETCTBHE 00BEKTAa TPEOOBAHUSAM TEXHUYECKHIX
PErJIaMeHTOB, IOJIOKEHUSIM CTaH/IapTOB WJIM YCIOBUSAM JOTOBOPOB;

1) BCE OTBETHI HEBEPHBI.

9. Obvexmamu cepmuurayuu AGIAOMCL:
a) MPOAYKIUs, YCIyTH, padO0ThI, IEPCOHAN, paboune MecTa;
0) yciyru u paboTa;
B) IPOyKIIUS;
I') BCE OTBETHI HEBEPHBI.

10. @opmamu noomeepicoeHUuss COOMEEmMCcmausL blCIMynarom.
a) JCKJIApUPOBAHNE COOTBETCTBHSI, CTAHJAPTHU3AIIHH;
0) obs3aTenbHas cepTU(UKaLs, CTaHAAPTU3ALINS, AKKPETUTALIUS;
B) 10OPOBOJILHOE TTOATBEPIKIECHNE COOTBETCTBHS, 00S3aTEIHHOE MOATBEPIKICHHUE
COOTBETCTBHS;
T') BCE OTBETHI HEBEPHHI.

11. Obsazamenvroe noomeepicoeHue CoOOmeemcmaus 0CYWecmansemcs 8 CedyVioumux opmax:
a) MPUHSATHE JIEKJIApalUd O COOTBETCTBUU, 00s13aTeIbHAs CEPTUDUKALINS,
0) oOs3arenbHas cepTudukanys, 700pOBOJIbHOE OATBEPIKICHUE COOTBETCTBUS;
B) OLIEHKA MTPOU3BOJICTBA, ICKIAPHPOBAHNE COOTBETCTBHUS,
T') BCE OTBETHI HEBEPHHI.

12. Bvibop KOHKpemHOU ucnvlmamenbHoul 1a00pamopuu, KOmopas Mojicem nposooums
ucnvlmanus npoOyKYuu npu cepmuurayuis, 0Cyuecmeusem:

a) OpraH 1o cepTugUKaIHH;

0) 3asBHTEIIb,

B) IOTPEOUTEIh TPOTYKIIUH;

I') BCE OTBETHI HEBEPHBI.

13. Opean no cepmugpuxayuu paccmampusaem 3das6Ky Ha CepmuPuUKayuio u cooouaem
3as6umenio peuweHue.

a) He TIO3HEE TPEX MECSIIEB MOCTE MOTYICHHUS 3asBKH;

0) B TeUEHHE OJHOTO T'0JIa MOCJE MOTYyUYCHHUS 3asBKU;

B) HE MMO3JIHEE OJJTHOTO MECSAIIa TOCTE MOTYICHHUS 3asBKH;

T') CPOK HEOTpaHHUYEH.

14. Uncnekyuonnwlii KOHMpoOb Npu NPo8eoeHuU cepmupurkayuu 6Kio4aem:
a) MPOBe/ICHNE UCTIBITAHUHN U aHATN3 UX PE3yJIbTaTOB;
0) aHanmu3 nocrynaromeid nHGopMaluy 1 MPOBEACHUE UCTIBITAHNH;
B) MPOBEICHHUE UCTIBITAHUN U PaCIPOCTPaHEHNE UHPOPMAITUH;
T') BCE OTBETHI HEBEPHHI.
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Tect No2
OIIK-3 - 31, OIIK-3 — 32

1. K pexpeayuonnvim nompednocmsam yenosexa He ciedyem OmHecmi.:
a) NOTpeOHOCTh B BOCCTAHOBJICHUU CHJI;
0) MOTPeOHOCTD B JICYCHUHU U IPO(HIIaKTHKE OOJIe3HEH;
B) MOTPEOHOCTH B 03/10POBIICHUH;
') MOTPEOHOCTH B (PU3UUECKOM PA3BUTHH M CAMOYTBEPKICHHH;
1) TOTpeOHOCTH B MO3HAHUU U TyXOBHOM Pa3BUTHH;
€) MOTPeOHOCTh B TPYAOBOU JEATEIHLHOCTH.

2. K obwum ghakmopam pexpeayuonnoeo cnpoca He ciedyem OmMHOCUMb:
a) CBOOOTHOE BpeMsi;
0) CTeNeHb MPUBJICKATEIHPHOCTH PA3IMYHBIX KYPOPTOB;
B) MOKYIATEJIbHAS CTIOCOOHOCTH OOJIBIINHCTBA;
I) CTENEHb YYacTHs COLHAIBHOTO M O0S3aTENbHOT0 MEIUIMHCKOTO CTPaxOBaHUS,
po¢cor030B U OIaroTBOPUTENBHBIX (POHIOB B pa3BUTHH aJPECHON peKpealnu;
) TICUXOJIOTHYECKHUE (PaKTOPHI.

3. Cneyughuueckumu gpakmopamu, onpeoensiomumu peKpeayuorHulil Cnpoc, 8bICMYNAIOm.:
a) 1leHa Ha MMYTEeBKY;
0) cBOOOTHOE BpeMs;
B) Ka4eCTBO U 0€30MaCHOCTh PEKPEAMOHHBIX YCIIYT;
T') IOCTYITHOCTb;
1) nemorpaduueckasi CTPYKTypa U TEHACHIINU €€ H3MEHEHUS;
€) TICUXOJOTUYECKHUE (PaKTOPHI.

4. Bce me nompebumenu, Kmo npeonoLoONCUMENIbHO, MO2YM KYRUMb HPOOYKM UMU VCIYey,
OMHOCAMCA K 2pynne:

a) MOTCHIMAIbHBIX MOTPEOUTEIICH;

0) mepCHeKTUBHBIX OTPEOUTENCH;

B) HEMEPCIEKTUBHBIX TOTPEOUTENCH;

I') BIIEpBbIe 0OPATUBIINXCS TOTPEOUTENEH.

5. Hokynamenu, noodepxcugarowue npouHvlie O00120CPOYHbIE OMHOUIEHU C KOMNAaHuell,
HA3bI8AIOMCAL:

a) HaJIEKHBIE JIPY3b4;

0) mapTHEpHI,

B) JIOSUTbHBIE TIOTPEOUTENH;

T') MIOCTOSTHHBIE TTOTPEOUTEIH.

6. Kaxoii memoo u3yuenus nosedenusi nompebumeinell npeonondazaem u3zyueHue no8eoeHuUs,
Oeticmsutl u peakyuti nompedumeinel 8 onpedeleHHOU Cumyayuy Ha pviike 6e3 8030elcmasus Ha
06vexm HadoeHusn?

a) UICTOPUYECKUN METOJ;

0) MeTo HAaOJIIOICHUH;

B) METOJI SKCIIEPUMEHTA;

T') METOJI OTIPOCOB;

1) CTaHAapTU3UPOBAHHBIN OIPOC;

€) MaHelb,

%) TectupoBanue T.
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7. [lpasuna oxkasanus yciye no peamuzayuu mypucmcko20 npoOyKma uUsioHceHvl 8:
a) [locranosnenuu [IpaBurenscTBa Poccuiickoit denepanuu;
6) ®enepanpHoM 3akoHe "OO OCHOBaxX TYpPUCTCKOM JesiTenbHOCTH Poccuiickoit
Oenepanun";
B) ['paxxnanckom koaekce Poccuiickoit denepanuu.

8. Kakoe uz cpedcms 8o30eticmeus Ha NOKynames A8isemcs Hauboiee 00po2cocmosuum?
a) pexyiama;
0) nTUYHas POJAKa;
B) CTUMYJINPOBaHUE COBITA,
) ponarasja.

9. Kakoe xauecmgo «Cmumyaupo8anus cobimay npeonoiazaem Kaxkyo-mo YCmynKy, 1620my 0.
nompebumens?

a) MMPUBJICKATEIILHOCTh U MH()OPMATUBHOCTH;

0) MoOy>XJIeHNEe K COBEPIICHUIO MMOKYITKH;

B) MPUTJIANIICHUE K COBEPIIICHUIO MTOKYIIKH.

10. Kakoe kauecmgo «1uyHOU npooaxcuy gopmupyem y NOMeHYuaibHo20 NOKYNameis 4y6cmeo
HeobX00UMOCMU NPUCTYUAMbCSL K MHEeHUI0 npodasya?

a) TMYHOCTHBIN XapakKTep;

0) cTaHOBJIEHHE OTHOIIICHUI;

B) MOOYXKJCHHE K OTBETHOM PEAKIUU.

11. Kaxoe xauecmso nponacanovl obecneuusaem s¢hpghekmugrnoe obecnewusaem s¢hghexkmugnoe
npedcmasienue o mosape?

a) IOCTOBEPHOCTb;

0) MUPOKUI OXBAT MOKYIATEIEH;

B) OPOCKOCTb.

12. Ha kaxux >manax OJ#CU3HEHHO20 YUKIa mogapa Haubonee 3(dexmusHvim cpeocmeom
8030eticmeus Ha NoKynameinell s614emcs Cmumyauposanue cooima?

a) BBIBEJICHUS HA PBIHOK;

0) oTar pocra;

B) 3Tall 3pEJIOCTH;

T') 9Tall ynajaka.

13. JleamenvHocmb no OKA3GHUIO PA3IUYHBIX MYP VCIYe 8 COOMEemcmeuu ¢ mpebosaHusmu
3axkona «0O6 ocnosax mypucmckou oeamenvHocmu 6 PDy u Opyaux 3aKkoHOOamenvbHvlx aKkmos
Ha3bl8aAemcs:

a) TEXHOJIOT U,

0) TypuCTHYECKas ACATEIHbHOCTD;

B) TYPUCTUYECKAST UHIYCTPHSL.

14. Cogokynnocms npouzsB00CMEEHHbIX Memo008 U HPOYecco8 6 OmOeNbHOU Ompaciu
npouseoocmea (mypousnec) - 3mo

a) TEXHOJIOT U,

0) TypuCTHYECKas ACATEIHbHOCTD;

B) TYPUCTUYECKAST UHAYCTPHSL.
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Kpurepun onenku recra:

- eclid O0YyYaroIMiACsT BBITIONHSAET MpaBWIbHO 10 50% TecTOBBIX 3aaHUi, TO €My
BBICTABJISICTCS OLICHKA «HCYOOBJICTBOPUTCIIEHO»,

- ecnu oOydaromuiics BBIMONHSAET MpaBWIbHO 51-75% TecToBBIX 3agaHuii, TO eMy
BBICTABJISICTCA OLICHKA «YIOBJIICTBOPUTCIILHO»,

- ecnu OOydarolIUiCs BBIMOJNHSET MpaBUIbHO 76-89 % TECTOBBIX 3alaHUil, TO eMy
BBICTABJISIETCS OLIEHKA «XOPOIIO»;

- ecnu oOyuaromuiicss BeIMoaHsAeT npaBuibHO 90-100 % TecTOBBIX 3anaHui, TO eMy
BBICTABJISICTCA OLICHKA «OTJINYHO».

7.1.2. 3aganusa 15 ONEHKHA YMEHHIA

®opmupyemas Kon 3ananne
KOMIeTeHIHSA pe3yabTara
o0yueHust
OIIK-3 -V1 TeMsl pedepaToB, T0KIa10B-NIPe3eHTANNT
1. Hcropuyeckne OCHOBBI pa3BUTHSI CTAHIAPTU3ZAIUIN U
cepTu(UKAIIH.
2. CepTudukanus, ee poJib B MOBBLINIEHUN Ka4eCTBa
CONMANBHO-KYJIBTYPHBIX U TYPUCTCKUX YCIYT U X Pa3BUTH Ha
MEXTyHApOJAHOM, PETHOHAIEHOM M HAaIMOHAIEHOM YPOBHSX.
3. IIpaBoBbIC OCHOBBI CTAHAAPTHU3ALUHU COIMATBHO-
KYJBTYPHBIX U TYPUCTHUCCKUX YCIYT.
4. MesknyHapoiHast OpraHu3alyst N0 CTaHIapTH3ALIH
OIIK-3 (HCO).
5. OCHOBHBIE TTOJIOXKEHUS FOCYAaPCTBEHHOW CHCTEMBI
CriocobeH obecrieunBaTh
TDEBVEMOE KAICCTEO cragaaptuzanuu ['CC.
peoy 6. Hay4nas 6a3a cTanmapTH3aIiy COIUATEHO-KYIbTYPHBIX
MPOIIECCOB OKA3aHUA
cayr B H3GpaHHoi U TYPUCTHYECKUX YCIYT.
Z dbepe OIIK-3 -¥2 TeMmbl pedepaToB, T0KI1a10B-NPe3eHTANMT
N 1. OmnpeneneHne ONTAMAIBHOTO YPOBHS YHU(DHUKAINN H
mpoeccCHoHaTBHON
eSITELHOCTH CTaHIAPTU3AIHH.
2. T'ocynapcTBeHHBINM KOHTPOIb U HAI30P 32 COOIOICHUEM

TpeOOBaHUI TOCYIapCTBEHHBIX CTaH-IaPTOB B chepe
COIUANBEHO-KYJIBTYPHBIX U TYPUCTHUCCKUX YCIYT.

3. OCHOBHBIE 1IN ¥ 00BEKTHI cepTuduKauy. TepMUuHbI 1
orpeesieHus B 00JIacTH cepTU(HKA-IINT

4. KavecTBo connanbHO-KYJIBTYPHBIX U TYPHUCTHYECKHUX
YCIIYT ¥ 3aIIUTa NOTPeOUTEIIs.

3. CxeMbl M CHCTEMBI cepTH(HUKAINU. Y CIIOBUS
OCYIIECTBIICHHS CEPTUDHUKALINH.

6. OO6s3aTenbHast U JOOPOBOJIbHAS CePTH)HUKAITHS.

Kpurepun oneHku y4eOHbIX JeicTBHH 00y4arommXxcst (BbICTYIICHHE € IOKJIAA0M, pedepart

1o o0cyxaaeMoMy BOIPOCY)

Onenka

XapakTepHCTHKH 0TBETA 00Y4aKOIIErocs

OTJau4YHO

00yJaroIuiics TTy00KO ¥ BCECTOPOHHE YCBOMII ITPOOIIEMY;

- YBEPEHHO, JIOTUYHO, MTOCJIEJ0BATEILHO U IPAMOTHO €r0 U3J1araeT;

- OMMpasch HA 3HAHWS OCHOBHOM M JOMOJIHUTENHHON JIUTEPATYphl, TECHO
NPUBSI3BIBAET  YCBOCHHBIC  HAYYHbIE  IOJIOKEHHUS  C  [PAaKTHYECKOM
JIeSITEIIbHOCTBIO;

- yMeni0 00OCHOBBIBACT U APTYMCHTUPYET BBIIBUTACMBIC UM UIICH;

- JICNIACT BBIBOJIBI M 000O0IICHUS.

Xopomo

o0ydJaromuiicsi TBEpAO YCBOWJI TEMY, I'PaMOTHO W II0 CYILECTBY H3Jaraer ee,
OMHUpasiCh Ha 3HAHUS OCHOBHOM JTUTEPATypHI;

- He JIOIIYCKAeT CYLUIECTBEHHBIX HETOYHOCTEH;

- YBSI3bIBAE€T YCBOCHHBIE 3HAHUS C IPAKTUUECKON AEATEIBHOCTBIO;

- AQprYMEHTHPYET Hay4YHble MOJI0KEHHUS;
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- JIeJaeT BBIBOABI U 0000IIEHHS.

YIIOBHCTBOpl/lTeHLHO

TeMa PACKPBITa HEJAOCTATOYHO YETKO M IMOJIHO, TO ecTh OOyJaromuiics 0CBOWII
npobiieMy, MO CYLIECTBY H3JaraeT ee, ONHUPasch Ha 3HAHUS TOJHLKO OCHOBHOM
JITEPATYPBL;

- ZIOIyCKAeT HECYIIECTBEHHbIC OLIMOKH U HETOUHOCTH;

- UCTIBITHIBACT 3aTPY/HEHHS B IPAKTUYECKOM MPUMEHEHHH 3HAHUII;

- c11abo apryMEeHTHPYET HayuHbIE [TOJI0KEHHS;

- 3aTpyAHSAETCS B (HQOPMYITHPOBAHUH BHIBOJOB U 0000IICHUIA.

HeynoBjeTBoOpUTEILHO

- 00ydJaroImuiics He yCBOWIJI 3HAYUTEIHHON 9aCcTH TIPOOIIEMBI;

- IIOIyCKaeT CyLIECTBEHHBIC OIIMOKN 1 HETOYHOCTH IPHU PACCMOTPEHUH €€;
- UCTIBITHIBAET TPYIHOCTH B IPAKTHYECKOM IPUMEHEHUH 3HAHNH;

- HE MOXET apryMEeHTHUPOBATh HAy4HBIE ITOJIOKEHUS;

- He ()OpMYJIUPYET BBIBOJOB M 0000LICHHH.

7.1.3. 3aganus 15 ONEHKHU BJAJCHHWI, HABLIKOB

®opmupyemMasi KOMIETeHIUS Kon 3ananue
pe3yJbTara
o0yueHust
OIIK-3 - Bl IIpakTuyeckoe 3a1anue

OIIK-3

CnocobeH obecrnieunBaTh Tpedyemoe
KaueCTBO MPOLIECCOB OKA3aHHs YCIyT

B M30paHHOH cdepe

npodeccHoHaNBHOH NeATeNFHOCTH

1. Ha3Bath LeJiv U 3aJa4u CTaHAapTU3alum.

2. OHpeHeJ'II/ITL IIPpaBOBbIC OCHOBLI CTaHAAPTU3ALUU B
Pd.

3. OX&paKTepI/ISOBaTL OCHOBHBIC TPUHINIIBL
CTaHJapTU3allun

OIIK-3 - B2 IIpakTHyeckoe 3axaHue

1. IlepeyncnuTh JOKYMEHTHI 110 CTaHJapTH3ALHH,
COCTAaBJIAIONINE HAIMOHATIBHYIO CHCTEMY
CTaH/apTH3aLINH.

2. Ha3BaTh Oprasbl U CITy>KOBI CTaHAAPTH3AINH.
3.0mpenenuTs CTaHIAPTU3AIMIO TYPUCTCKOM
JEATEIIBHOCTH U 00BEKTOB TYPUCTHUECKON HHIYCTPHUH.

Kpurepun oneHKH y4eOHbIX 1eCTBHH 00YyYAIOIIMXCSH HA MPAKTHYECKUX 3aHATHAX

Onenka

XapaKTepl/lCTl/lKl/l OTBETa CTYACHTA

OTJau4YHO

OO0y4aronIuiicst caMOCTOATEIHHO W MPABHIBLHO PETIIHIT
y4eOHO-TIpOQeCCHOHANTBHYIO 3a/1ady, YBEpEHHO,
JIOTUYHO, TIOCIIEIOBATEIbHO U apTyMEHTHPOBAHO
n3jaraj CBOe pelleHue.

Xopomio

OO0yyaronuiicsi caMOCTOATEIHHO U B OCHOBHOM
MIPaBWJIBHO PenIiI yueOHO-TIpodecCHOHABLHYIO 3a1a4y,
YBEPEHHO, JIOTHYHO, MTOCIICA0BATEILHO U
apryMEHTHPOBAHO U3JIaraj CBOC PCIICHHE.

YnoBaeTBOpUTEILHO

OOyyaronuicsi B OCHOBHOM pEILI y4eOHO-
podecCHOHANBHYIO 33/1a4y, AOITYCTHII
HECYIL[ECTBEHHBIE OIINOKH, C1a00 apryMeHTHUPOBA
CBOE pEIICHUE.

HeynoBjieTBOpHTEILHO

OOyuaronuiicsi He pemm yueOHo-npo(hecCHOHAIBHYIO
3ajaqy.

7.2. ®OC pjs1 npoBeieHUsI POMEKYTOYHOM aTTeCTALMH.

7.2.1 3aganus Qs OEHKH 3HAHUN K 324€TY ¢ OIEHKOM

dopMupyemasi KOMIeTeHIHUs Kon 3aganue
pe3yJabTara
o0yueHust
OIIK-3 OIIK-3 -31 Ilepeyens BOonpocoB
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Cnocob6eH obecrnieunBaTh Tpedyemoe
KaueCTBO MIPOLECCOB OKa3aHHs YCIyT
B M30paHHOH cdepe
npo¢ecCHOHABLHON EITeIBHOCTH

1. Ha3BaTh UCXOAHbBIE MOHATHUS TEXHUYECKOTO
PeTyIUpPOBAHHUS.

2. I3yunTh NCTOPUYECKIE OCHOBBI PAa3BUTHUS
CTaHIAPTHU3AINH U CePTUDUKAIINH.

3. Ha3pare MeXayHapOIHBIE CTAHAAPTHI KA4eCTBA

OIIK-3 - 32

IlepeyeHs BOMpPoOCOB

1. Ha3zBath MeXayHapOIHBIN OpraH Mo CTaHAapTU3AIUN
(ACO).

2.M3y4nTh NPUMEHEHUE MEXKTYHAPOIHBIX U
HAI[MOHAJILHBIX CTaHJAPTOB Ha Teppuropuu PO.

3. OnpenenuTh MOHSATUE KAUeCTBA YCIYyTH

7.2.2. 3agaHusd 1 OEHKH YMEHHH K 324€eTY ¢ OIEeHKOM

®opmupyemMasi KOMIeTeHIUs Kon 3ananue
pe3yJbTaTa
o0yueHust
OIIK-3 -V1 IlepeyeHnb BONPOCOB

1. OnpenenuTh MPaBo MOTPEOUTEIIST HAa KAYECTBEHHYIO U

0e30MacHyI0 YCIyTYy.

2./laTe XapakTepucTHKY (eepanbHoro 3akoHa «O
OIK-3 3alIMTe NPaB MOTpeOuTeNe.
Criocoben obecneumBats Tpebyemoe 3. OnpenenuTh MPUHIKIBI 1 IPABOBbIE OCHOBBI
Ka4ecTBO NPOLECCOB OKA3AHH YCIyT TEXHIYECKOTO PEryTHPOBAHHSL,
B m36paHrof chepe OIIK-3 -V2 Ilepeyens Bonpocos

npoQeCCUOHATBHOM NeSITeIbHOCTH

1. OxapakTepr30BaTh TEXHUYCCKHUE PErIIAMECHTBI: LICIIU
NPUHSTHSL, COACPIKAHHUE.

2. Ha3BaTh BW/Ibl TEXHUYECKUX PETIIAMEHTOB.

3. OnpexnenuTh NOHATHE, GYHKINN CTAHAAPTH3ALINH.

7.2.3. 3aganus N1 ONEHKH BJAACHHWI, HABLIKOB K 324€eTV C OIEHKOM

@opMupyeMasi KOMIETEHIHS Kon 3aganue
pe3yabTara
o0yuyeHust
OIIK-3 - Bl IIpakTUyeckoe 3a1anue
1. Ha3Batpb 1ienu v 3a1a4u CTaHAAPTHU3ALINH.
2. OnpenenuTh MPaBOBbIC OCHOBHBI CTAHIAPTU3AIUY B
Po.
OIK-3 3. OxapakTepu30BaTh OCHOBHBIC PUHIIHITEI
CriocobeH obecrieunBath TpeOyemMoe CTaHNapTH3aLH
KaueCTBO MPOTIECCOB OKAZAHMS YCIYT 31 TIpaKTHYECKoe 3a1anme

B M30paHHOH cdepe
npodeccHoHANBLHOM I TeIbHOCTH

1. IlepeuncnuTh JOKYMEHTHI O CTAHAAPTU3ALINH,
COCTAaBJIAIONINE HATHOHATIBHYIO CHCTEMY
CTaH/IapTH3aLNH.

2. Ha3Batb opransl 1 Ciry»Obl CTaHIapTH3ALIUH.
3.0mpenenuTs CTaHAAPTU3ALMIO TYPUCTCKOM
JIeSATEIIbHOCTH M 00BEKTOB TYPUCTHUECKON MHYCTPHUH.

ypOBHI/I H KpUTEePUH HTOT0BOI OLIEHKH pe3yabTaToB 0CBOCHHUA TUCHHUIIJIUHBI

KpuTtepuu oneHuBaHus HToroBasi oneHka
VYposens 1. Hes3nanue 3HaUUTENIBHON YAaCTH IPOTPAMMHOTO
Henocrarounslii | maTepuaina, HEyMEHHUE AaXKe C IIOMOIIBIO
HeynoBneTBopuTenbHO/HE3aYTEHO

npernogaBatess chopMyITUpOBaTh NPAaBUILHBIE OTBETHI

Ha 3a/1aBaeMbIe BOIIPOCHI, HEBBIITOTHEHHE

MPaKTUYECKUX 3aJaHui
YpoBeHs 2. 3HaHUE TOIHFKO OCHOBHOT'O MaTepHaa, JOIMyCTHMEL Y 1OBIETBOPUTEIHHO/3aUTEHO
ba3zoBbiii HETOYHOCTH B OTBETE HA BONPOCHI, HApYIIEHHE
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JIOTUYECKON MOCIEA0BATEIBHOCTH B U3JI0KEHUH
MIPOTPAMMHOTO MaTepHuala, 3aTpyAHECHUS IPH
peIIeHNH NPAaKTHIECKUX 3a7a4

Yposens 3. TBep/ible 3HaHUA MPOTPAMMHOTO MaTepHaa,
[ToBBITIEHHBIN JIOITyCTUMBIE HECYIIIECTBEHHBIE HETOYHOCTH IIPH
OTBETE Ha BOIPOCHI, HAPYIIIEHNUE JIOTUYECKOU Xopo1110/3a4TeHO

MIOCJIEIOBATEIEHOCTH B H3JIOKEHUH TIPOTPAMMHOTO
MaTepHaja, 3aTpyAHEHUS MIPH PEIICHUN TPAKTHIECKUX

3a1a4
Yposens 4. I'myGokoe ocBOeHME TPOrpaMMHOT0 MaTepuaa,
[IponBuHyTHIH JIOTHYECKH CTPOWHOE €ro M3JI0KEHHE, YMEHHUE CBSI3aTh
TEOPHUIO C BO3MOXKHOCTBIO €€ IPUMEHEHUS Ha OTIMYHO/3a4TECHO

IMpaKTUKe, CBO60,HHOC peuICHrE 3a1a4 U 000CHOBaHME
MPUHATOIO PCHICHUS

8. IEPEYEHh OCHOBHOW M JOIOJIHATEJIBHOI YYEBHOW JINTEPATYPBI,
HEOBXOJUMO¥ JJIS1 OCBOEHMSI U CLATIIUHBI (MOLYJIST).

a) OCHOBHAasl y4eOHas JuTeparypa

1. baymrapren JI.B. Cranpaptuszanusi 1 KOHTPOJb KaueCTBA NOCTUHUYHBIX YCIIYT:
yaeOHuk. — M.: Akagemus, 2019.

2. Asnwmcumos B.IL, Suyk A.B. Merponorus, cranaaptuzanus u ceprudukanus (B
chepe Typusma) : yuebd. mocoodue. — M.: UTHOPA-M, 2016.

3. Iummapés B.JO. Merponorus, crangapTuszamnus, cepTuuKanus 1 TeXHUUECKOe
perynupo-Banue: yueOHuk. — M.: Axanemus, 2017.

4.  VBanunoBa C.B. DKOHOMHKA TOCTHHUYHOTO MPEANPHUATHA: yueOd. mocolOue ams
OakanaBpoB. — M.: JlamkoB u K, 2016.

0) 10MOJIHUTEIbHAS YUeOHasl IuTepaTypa

1.  EnanuneBa O.II. Cranpmaptusanus U cepTuUKaUs B COLHAIBHO-KYIBTYPHOM
CepBHUCe U Typu3Me : yuel. mocooue miis By30B. — M.: @nunra; MIICY, 2015.

2. baywmrapren JI.B. Cranpaptusanus U KOHTPOJb KauyecTBa TOCTUHUYHBIX YCIYT:
yueOnuk / JI.B. baymrapren. - l-e u3za. - M.: Axamemus HWII, 2013. - 288 c. - (Bricuiee
npodeccuoHaabHOe 00pazoBanue. bakanaBpuar)

3.  UYynuosckuit A.Jl., XKykoBa M.A., Cenun B.C. VnpaBienue uHHIyCTpUEH
Typu3ma. Meroauueckoe nocobue. — M.: Kuopyc, 2014.

4.  3akoH PO «O TexHuueckoM perynupoBanumn» ot 27 nekadps, 2002 r. Ne 184-D3.

5. 3axoH P® «O nuueH3upoBaHUU OTAEIBHBIX BUIOB ACSITEIBHOCTH» OT 8 aBrycTa,
2001 r. Ne 128-®3.

6. 3akoH PO «O6 ocHOBax TypucTCKOU nesiTensHOCTH B PD» o1 24 Hos0ps 1996 1.
Ne 132-@3.

9. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOMI
CETH <MHTEPHET», HEOBXOJANUMBbIX J1JIA OCBOEHUSA JUCIUIIJIMHBI (MOYJIS).

http://window.edu.ru Hudpopmannonnas cucrema "EnnHoe 0KHO gocTyna K
o0OpasoBarenbHBIM pecypcam”
https://openedu.ru «HammonanbHas miargopma oTKpBITOro 00pa3oBaHus» (PECypChl

OTKPBITOTO JJOCTYIA)

http://www.portal.gersen.ru |CaiiT DnekTpoHHON OnOIMOTeKH PoccHiicKOTO TOCyIapCTBEHHOTO
negarornyeckoro  yHusepcurera uM. A, M. T'epuena
«['ymaHUTapHBIE TEXHOJOTHU B comHaibHOU cdeper. Pazgen
«MeToa0JIOrusl U HayKa»

http://elibrary.rsl.ru/ Caiit Poccuiickoit anmektponHoit oubanorexu (PI'D)
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www.gumer.info OnexkrponHas o6uoimoreka ['YMEP. Paznemn HAYKA
http://www filosofium.ru/  [Caiit ®unocodus Hayku, pusocodust 1Uist ACHUPAHTOB

http://www.jurnal.org/ CaifT )xypHaJjla Hay9HbIX MyOTUKAIMK 711 aCIUPAHTOB U
TTOKTOPAHTOB
http://www.moluch.ru/ Caiit )xypHana «MoJiogo1 yaE€HbIN»

10. METOAUYECKHUE YKA3AHUA IJIs1 OBYYAIOIIUXCS IO OCBOEHHIO
JUCHUIIIMHBI (MOAY JISD).

OCHOBHBIMHU BHJAMH ayUTOPHON pabOThI 00y4aroIIerocs: Npu U3y4eHNU JUCLUIUIMHEI
SBJISIIOTCS. JIEKIIUM U ceMuHapckue 3aHsaTha. OOydaromuiicss He MMeEeT MpaBa IMpOIycKaTh 0e3
YBAKUTEIBHBIX NPUYMH ayAUTOPHBIE 3aHATHs, B IMPOTUBHOM CIIlyda€ OH MOXET OBITh HE
JOIIYIIEH K 3a4eTy.

Ha nmexumsax narTcs M pa3bACHAIOTCS OCHOBHBIC INOHSATHS TEMBI, CBA3aHHBIE C HEHU
TEOPETUYECKHE M MPAKTUUYECKUE MPOOJIEMBbI, PEKOMEHJALMH I CaMOCTOSITEIbHON paboThl. B
X0JIe JIEKIMHM OOy4arolMics AOIKEH BHUMATENIBHO CIIyIIaTh U KOHCHEKTHPOBATH JIEKIIMOHHBIN
MaTrepHail.

3aBepluaroT M3y4yeHHE HaubOosiee BaKHBIX TeM Y4eOHOM IUCHMIIMHBI CEMUHApCKUE
3aHATUsA. OHHM CIy)KaT JUIsi KOHTPOJIA MOJTOTOBJICHHOCTH OOYyYaroIIerocs; 3aKperieHHs
U3y4EHHOI'0 MaTepualla; pa3BUTUS YMEHUS M HABBIKOB MOJATOTOBKM JOKIAJO0B, COOOILEHUH IO
€CTeCTBEHHOHAYYHOH IpobJeMaTuke; MpHOOPETEHUs ONbITa YCTHBIX MYOJUYHBIX BBICTYIUICHHM,
BEJICHUSI TUCKYCCHH.

CemuHapy mnpeAlIeCTBYET CaMOCTOsATENbHAs paboTa oOyyaromierocsi, CBsA3aHHAs C
OCBOCHMEM JIEKLIIMOHHOIO0 MaTepHuaja W MaTepuaioB, H3JIOKEHHBIX B Yy4eOHMKax, y4eOHBIX
nocoOusX W B PEKOMEHJOBAHHOW TWpernojaBaTeleM TeMmaTudeckoi smteparype. Ilo
COIVIACOBAHUIO C MPEMNOAABATENIEM UM €r0 3aJaHUI0 00YYaIONUIiCsl MOXKET TOTOBUTH pedepaTsl
[0 OTJENIbHBIM TeMaM JUCUUIUIMHBL. [IpuMepHbIe TeMBI JOKIIAJ0B, peepaToB U BOIPOCOB IS
00CYX/IeHUs IPUBE/ICHBI B HACTOSIIIUX PEKOMEHAAIUSX.

10.1. PaGora Ha Jiekuuu.

OcHOBY TeopeTHuecKoro oOydeHHss OOYYaroIIMXCs COCTaBISAIOT Jekiuu. OHU JaroT
CUCTEeMAaTU3UpPOBAaHHBIE 3HAHMS OOy4aromMMcsT O Haubosiee CIOXKHBIX U aKTyaJlbHBIX
¢mtocopckux npodiemax. Ha mekumsax ocoboe BHUMaHHE YIENSETCS HE TOJBKO YCBOCHHIO
o0y4aromuMuCs H3ydaeMbIX IpoOsieM, HO U CTUMYJIMPOBAHUIO UX aKTHUBHOW MO3HABaTEIbHON
NEeSITeIbHOCTH,  TBOPYECKOTO  MBIIUICHUS,  Pa3BUTHI0O  HAYYHOTO  MHPOBO33PEHUS,
poQeCCHOHAIBHO-3HAYNMBIX CBOMCTB M KadecTB. M3maraemblii MaTepual MOXKET IMOKa3aThCs
00y4aromuMCsl  CIOKHBIM, HEOOBIYHBIM, TIIOCKOJIbKY BKJIIOYAeT 3HAHHUSA, IOYEPIIHYTHIC
npenojaBaTesieM U3 pa3Iu4HbIX OTpaciied HayKH, PeUruH, UCTOPHH, NPakTHKU. BoT moyemy
HE00X0IMMO TOOPOCOBECTHO M YIOPHO paboTaTh Ha JeKIHsIX. OcymecTBiss yueOHble JeicTBUs
Ha JIEKIMOHHBIX 3aHATHUSX, OOydaromuecs AOKHBI BHUMATEIbHO BOCIPUHUMATh JIEHCTBUS
mperoaaBaress, 3alOMUHATh CKJIAJbIBAIOIIMEecs 00pa3bl, MBICIUTH, JOOWBATHCS TOHUMAHUS
M3y4aeMoro MnpeameTa.

OOyuarommecs: JOJKHBI aKKypaTHO BECTH KOHCIIEKT. B ciiyuae HeTOTOHMMaHUs KaKoii-
anbo yacTH mpeaMeTa cielyeT 3a7aTh BOMPOC B YCTAHOBJIEHHOM MOpsAJKEe Mpernonasarento. B
nporecce pabOThl Ha JIEKIMM HEOOXOIMMO TaK >K€ BBINOJHATH B KOHCHEKTaX MOJIENIU
U3yd4aeMoro mpeaMera (pUCYHKH, CXEMbI, YepTeXKd U T.J.), KOTOpPbIE HCIIOJIb3YyeT
IpernoiaBaTeb.

OOyuvaromumcs, U3y4yaroUUM AUCHUILIUHY, PEKOMEHIYETCSl PacCUIUpATh, YTIyOssTh,
3aKpeIUIATh YCBOCHHbIE 3HAHUS BO BPEMsI CAMOCTOATENBbHOM paboThl, 0COOEHHO MPHU MOATOTOBKE
K CEMUHApCKUM 3aHATHSAM, HU3y4daThb M KOHCIIEKTUPOBATh HE TOJBKO O0S3aTelNbHYIO, HO U
JIOTIOJTHUTEIIBHYIO JIUTEPATypy.

24


http://www.gumer.info/
http://www.filosofium.ru/
http://www.jurnal.org/
http://www.moluch.ru/

10.2. PaGoTa ¢ KOHCIIEKTOM JICKIU.

[IpocMoOTpuTE KOHCIIEKT cpasy nocie 3aHAThil. OTMEThTE MaTepHall KOHCIIEKTA JICKIUH,
KOTOPBIA BBI3BIBACT 3aTPyJHEHMs M1 IOHMMaHudA. IlomblTaiiTecb HaWTH OTBETHl HA
3aTPYJHUTEIBHBIE BOIIPOCHI, HCIIONb3Ys MpEAJIaracMylo JUTepaTypy. Ecinu caMoCToATenbHO He
yIanoch pa3o0paThCcsi B Marepuaie, cHopMmynupyiTe BONpOChl M 0OpaTuTeCh Ha TEKYILIECH
KOHCYJIbTAllMM WM Ha OuKaiuel JeKI1K 32 HIOMOIIBIO K IPENoIaBaTelio.

Kaxnyro Henmento oTBoauTe BpeMms [UIsl HOBTOPEHMsSI NIPONAEHHOIO MaTrepuaa,
IIPOBEPSIS CBOM 3HAHMSI, YMEHUS U HaBBIKHU 110 KOHTPOJIBHBIM BOIIPOCAM U TECTAM.

10.3. Boino/iHeHHE MPAKTHYECKUX PadoT.

[To HanGomnee ClOXHBIM MpobiieMaM yueOHOM AMCHUIUIMHBI IPOBOASTCS MPAKTHUECKUE
3aHATUS. VX TTIaBHOM 3amaueit sBIsEeTCs yriyOJeHHEe W 3aKpEIUICHHE TCOPETUUCCKUX 3HAHHUHN y
o0yJaromuxcs.

[IpakTHueckoe 3aHITHE MPOBOJUTCS B COOTBETCTBUM C IUIAHOM. B 1uiaHe ykas3bIBaroTCs
TeMa, BpeMs, MECTO, LIETIM W 3a/addl 3aHATUSA, TeMa JOoKJIaga U pedepaTuBHOTO COOOIICHWUS,
oOcyxmaemMbie BOMPOCHL. JlaeTcs cmucOK 0O0s3aTeNhbHOM | JAOMOJTHHUTEIBHOW JIUTEPATYPHI,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 00y4aromMXCs K 3aHATHIO BKITIOYAET:

-3a0J1arOBpEMEHHOE 03HAKOMJICHHUE C TIJIAHOM 3aHSTHS;

-U3y4E€HHE PEKOMEHI0BAHHOW JIUTEPATYPHI U KOHCIIEKTA JICKIUH;

-TIOJITOTOBKY TOJIHBIX W TTyOOKHUX OTBETOB IO Ka)JIOMY BOIPOCY, BEIHOCUMOMY JUISI
00CyXICHUS;

-TIOJITOTOBKY JIOKJIaaa, pedepara Mo yKa3aHHUIO MPEno/1aBaTes;

[Ipy mpoBeneHUM MPaKTUUYECKUX 3aHATUI yremnseTcss oco0oe BHUMAaHHUE 3aJlaHUsIM,
MPEIOJIarafoIIMM HE TOJIKO BOCIPOW3BEICHHE O0YUYaIONUMUCS 3HAHUN, HO U HAIMPAaBICHHBIX
Ha pPa3BUTHE Yy HHUX TBOPYECKOrO MBIIIJIEHUS, HAy4HOIO MHPOBO33peHus. Ui mydmiero
YCBOGHUSI M 3aKpEIUICHHs] MaTepuaia Mo AAHHOW AUCIUIUIMHE MOMUMO KOHCIIEKTOB JIEKIIMM,
oOydJaronuMcss HEOOXOAMMO HAYYUThCs pPabOTaTh C O0sA3aTENBHOW U JIOTIOJHHUTEIBHON
auteparypoil. M3yueHwe, AMCHUIUIMHBI TpEANONaraeT OTCIEKHBaHME NyONUKauui B
nepuoanueckux m3gaanmsax u padory ¢ INTERNET.

[{enecooOpa3HO TOTOBUTHCS K MPAKTUYSCKUM 3aHATHUSM 32 1-2 HeJenu 10 uX Hadania, a
MMEHHO: Ha OCHOBE M3Y4YE€HHUSI PEKOMEHJOBAHHON JIMTEPATYPHI BBIMUCATh B KOHTEKCT OCHOBHBIE
KaTeropuy M MOHATUS M0 y4eOHON TUCIUILIMHE, TIOJTOTOBUTHh Pa3BEPHYTHIE TUIAHBI OTBETOB U
KpaTKO€ COJIep)KaHWEe BBHITIOJHCHHBIX 3amaHui. OOydaromuics J0KeH OBITh TOTOB K
KOHTPOJIBHBIM OMpOocaM Ha KakIoM ydyeOHOM 3aHATUU. OnobpsieTcss W mOoUIpseTcs
WHUIMATUBHbIC BBICTYIUICHHUS C JOKJIaJAaMU U pedepaTamu 10 TeMaM MPaKTUYECKUX 3aHITHH.

10.4. IloaroroBka 10KJIa10B, PUKCUPOBAHHBIX BBICTYIJIEHU U pedepaToB.

[Ipy moxaroToBke K JOKJIAAy MO TeMe, yKa3aHHOH mpernojaBareneM, O0yJarouuiics
JOJI’KEH 03HAKOMUTHCSI HE TOJIBKO C OCHOBHOM, HO U JIOMOJHUTENBbHOM JUTEpaTypoi, a TakkKe ¢
NOCTICTHUMH MYOJTUKAIMSIMU 110 3TOW TemaTtuke B cetu MHTepHer. Heo6X0on1umMo MoAroToBUTH
TEKCT J0KJIaJa U WUIIOCTPATUBHBIN MaTepuain B BUJE NMpe3eHTanuu. Jlokiia 1okeH BKII0YaTh
BBEJICHHWE, OCHOBHYIO 4acTh M 3akiroueHue. Ha moxsax otBogurcs 10-15 mMuHyT ydeGHOTO
BpeMeHH. OH JOJIKEeH ObITh Hay4YHbIM, KOHKPETHBIM, OINpEIENIEHHBIM, IIyOOKO pPacKpbIBaTh
npo0JieMy U MyTH €€ PEIICHUsI.

PexoMeHnanum K BBINOJIHEHUIO pedepara:

1. PaGoTa BbINONHAETCS Ha OJHOU CTOpOHE JHcTa popmara A 4.

2. Pazmep mpudTa 14, MEXCTpOUHBIN HHTEPBAJ (OJUHAPHBIN ).

3. O06béM paboTHI JOKEH cOCcTaBIATh 0T 10 10 15 MHucTOB (BMECTe C MPUIIOKEHUSIMHU ).

4. OcrapisiemMble IO KpasiM JICTa MOJI UMEIOT CJIEAYIOIINE Pa3Mephl:

Cnesa - 30 mm; cpasa - 15 mm; cBepxy - 15 MM; cHu3Y - 15 MM.

5. Conepxanue pedepara:
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o Tumynousiii 1ucm.
o Cooepoicanue.
e Bgeoenue.

BBenenne nomKHO BKJIIOYATH B ceOsl KpaTkoe OOOCHOBAaHUE AKTYaJIbHOCTH TEMBbI
pedepara. B 910l WacTh HEOOXOIUMO TaKKe IOKa3aTh, MOYEMY JaHHBIH BOMPOC MOXKET
MIPEACTABIISITh HAYYHBII MHTEPEC U KAKOE MOKET UMETh MPAKTUYECKOE 3HAYECHUE.

e (OcHosHOU Mamepuai.
e 3axaroueHue.

3akiroveHue - 4acth pedepara, B KOTOPOor (HOpMYIHUPYIOTCS BBIBOABI MO maparpadam,
oOpaiiaeTcsi BHUMaHUE Ha BBINOJIHEHWE I[IOCTABIEHHBIX BO BBEICHHM 33Ja4 U IeNeH.
3aKIro4eHre JOKHO OBITh YETKUM, KPATKUM, BHITEKAIOIIMM U3 OCHOBHOM YacTH.

e Cnucox rumepamypul.

6. Hymepanus ctpaHull MpoCTaBiIseTCs B MPAaBOM HM)KHEM YIUIy, HAUMHasl C BBEACHUS
(ctp. 3). Ha TuTYIPHOM JHICTE U CONIEP>KAHUU, HOMEP CTPAHUIIB HE CTABUTHCA.

7. Ha3zBaHusi pa3fesioB M MOAPA3ACIOB B TEKCTE JOJDKHBI TOYHO COOTBETCTBOBATh
Ha3BaHUSM, IPUBEIEHHBIM B COJIEPKAHUU.

8. Tabnuipl MOMemaTcs M0 XOAY HU3JI0KEHHs, JOKHBI UMETh MOPSIKOBBINA HOMED.
(Hanpuwmep: Tabnuua 1, Pucynok 1, Cxema 1 u T.11.).

9. B Tabnumax u B TEKCTE CleAyeT YKPYMHATh €AMHUIIBI U3MEepEeHUsl OONbIINX YHCET B
3aBUCHUMOCTH OT HEOOXOJMMON TOUHOCTH.

10. TI'paduku, puUCYHKH, TaONHIBI, CXEMBI CIEAYIOT TIOCJI€ CCHUIKM Ha HHX |
pacrosararoTcsi CAMMETPUYHO OTHOCUTENIBHO IIEHTa CTPAHMUIIBIL.

11. B cnucke nutepaTypbl YKa3bIBa€TCs MOJHOE Ha3BaHWE MUCTOYHMKA, aBTOPOB, MECTA
W3/1aHUs], U3ATENIbCTBO, T'OJT BBIITYCKA U KOJIMYECTBO CTPAHULL.

10.5. Pa3pa6oTka 3JIeKTPOHHOM Npe3eHTalHH.

Pacrnipenenenuie TemM mpe3eHTalMM MeX1y 00y4arolUMUCS U KOHCYJIbTUPOBAHUE UX T10
BBITIOJTHEHUIO MTMChMEHHOW pa0OThl OCYIIECTBISETCS TakkKe Kak W 1o pedepary. [pucrymas
MOJFOTOBKE MUCHbMEHHON pabOThI B BUJE 3JIEKTPOHHOM MPE3EeHTAIMN HE0OX0IUMO UCXOAUTDH U3
[eNnel Mpe3eHTAllMl M YCJIOBUW €€ MPOYTCHHs, KaK MpaBHIIO, TaKylo paboTy oOydaembie
MPEJCTaBISIIOT MPENoAaBaTeal0 Ha IMPOBEPKY IO DJJIEKTPOHHOM TOYTe, YTO MCKIIOYaeT
BO3MOXKHOCTH JIONIOJTHUTEILHBIX KOMMEHTAPUEB U TIOSCHEHUH K TIPECTABICHHOMY MaTepuany.

[To cormacoBanuto ¢ mpenogaBareneM, MaTepraibl MPE3eHTAUN 00yJaroMIUicS MOXKET
npenctaButh Ha CD/DVD-nucke (USB ¢dmam-aucke).

DNEeKTpOHHBIC TPE3EHTAIlMK BBIIONHAIOTCS B mporpamme MS PowerPoint B Bume
CIAMJ0B B CIIEAYIOLIEM MOPSIKE:

-TUTYJIbHBIH JIUCT C 3ar0JIOBKOM TEMbI M aBTOPOM HCIIOJIHEHUS IPE3EHTALUN;

-IJIaH Ipe3eHTannu (5-6 MyHKTOB -3TO MaKCUMYM);

-0CHOBHas yacTh (He 6omee 10 cnaitnos);

-3aKJII0OUYCHHE (BBIBOJ);

OO6mme TpeboBaHUs K CTHIIEBOMY O(DOPMIICHHUIO MPE3CHTAIUH:

-IU3aiH JOJKEH OBITh IPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasI 11eJIb - YUTAEMOCTh, a HE CYObEeKTHBHAs KpacoTa. [Ipu »ToM He Hajo BIajaTh
B JIPYTYIO KPaifHOCTh U IIUCATh Ha OEIbIX JIMCTaX YePHBIMU OYKBaMH — HE Y BCEX ATO MOITY4aeTCs
CTHJIBHO;

-IIBETOBAas raMMa JIOJKHA COCTOSATh He 0oJiee YeM U3 ABYX-TPEX IBETOB;

-Bcerja JOJDKHO OBITh J1Ba THUIA CIAWAOB: AN TUTYJABHBIX, IJIAHOB M T.M. U IS
OCHOBHOTI'O TE€KCTa;

-pa3mep mpudTa 10mKeH ObITh: 24—54 myHKTa (3arojoBoK), 18—36 myHKTOB (0OBIYHBII
TEKCT);
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-TeKCT JOJDKEH OBITh CBEPHYT [0 KIIOUEBBIX CIOB M ¢pa3. IlomHble pa3BepHYTHIE
IPEUIOKEHHS Ha Claijax TaKuX Mpe3eHTalil UCHOIb3YI0TCA TOJIbKO MpHU LuTHpoBaHuM. [Ipu
HEOO0XO/IMMOCTH, B TOJIe «3aMETKH K Claiam» MOXKHO NMPUBECTH KPAaTKUE KOMMEHTapUU WM
HOSICHEHMUSL.

-KaXJIBIM clIaiig JOJDKEH UMETh 3ar0JOBOK;

-BC€ CJIaii/Ibl IOJIKHBI OBITh BBIJICPAKAHBI B OTHOM CTHIIE;

-Ha KQXJIOM CJaii/ie JOKHO OBITh HEe 0oJiee TpeX WILTIOCTPAIHii;

-CIIai1bl JOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOLIETr0 KOJIMYECTBA CIIAaiI0B;

-MCIIONIb30BaTh BCTPOEHHBIC 3((EKThl aHUMAIIMM MOXXHO TOJBKO, KOTrja 0e3 3Toro He
00ONUTHUCE.

OObIYHO aHUMAIMsI HCIOJB3YEeTCS [UIs TPHUBJICYCHUS BHUMAHHS —CIylIaTenen
(HampuMep, IOCIIE0BATENBHOE MTOSIBICHUE 3JIEMEHTOB JHArpaMMBbl).

-CIIUCKU Ha Claiifiax He JOJDKHBI BKJIIOYaTh Oonee 5—7 snemeHTOB. Ecim sneMeHTOB
CIMCKa BCE-TaKM OOJbIlE, UX JIydlle PACIOJOXKUTh B JIBE KOJOHKHM. B Tabnmuax He AOIKHO
ObITH OOJiee YETHIPEX CTPOK U YETHIPEX CTOJOLOB — B NMPOTUBHOM Cllyyae JAaHHBIC B TaOIHIlE
OyAyT O4E€Hb MEJIKUMU U TPYAHO Pa3IUUMMbBIMH.

10.6. MeToauka padoTbl ¢ 00yYAKIMMHUCH C OTPAHUYEHHBIMH BO3MOKHOCTSMU
310POBBSI.

B UHctuTyTe co3qaHbl crieUaNbHbIE YCIOBUS JUISl TOJY4YEHHUS BBICIIETO 00pa3oBaHUs
no o00pa3zoBaTeNbHBIM TMpPOTpaMMaM OOYYAIOUIMMUCS C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3nopoBbs (OB3).

Jlis mepeMelneHrss UHBAUAOB M JIMI[ ¢ OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 3I0POBbBS
CO3/IaHbI CIleUalIbHbIE YCIOBUA AJsi OECHPENsITCTBEHHOIO JIOCTyNa B ydyeOHbIe MOMEIICHUS U
IpyTHe TIOMEIICHUs, a TakKe X TMpeObIBaHUS B YKa3aHHBIX IMOMEIICHUAX C Yy4ETOM
0COOCHHOCTEHN TMCUXO(PU3NYECKOTO PA3BUTHUS, WHIUBUAYAIbHBIX BO3MOXHOCTEH M COCTOSHUS
3JI0pOBbsI TAKUX O0YUAIOIIUXCSL.

[Ipn nonydeHun oO6pa3oBaHUsS OOYYAIOIMIMMCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbS TIPU HEOOXOAMMOCTH TPEIOCTABISIOTCS OECIIATHO CIElUANbHBIE YUYCOHUKUH H
yueOHbIe 1ocoOusi, nHas yueOHas nuteparypa. Takxke MMeeTcs BO3MOXKHOCTh MPEAOCTaBICHUS
YCIYT aCCHUCTEHTa, OKAa3bIBAIOIIETO OOYYaroMMMCS C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3I0pPOBbsI HEOOXOAMMYIO TEXHHYECKYIO TOMOIb, B TOM YHCIE YCIYI CypAONEpPEeBOIYMKOB U
TU(IIOCYPIOTIEPEBOAUNKOB.

[lonydyeHune [OCTYMHOTO W KA4€CTBEHHOTO BBICIIEr0 OOpa3oBaHHs JHUIAMH C
OTPAaHMYEHHBIMH BO3MOXXHOCTSIMH 37I0POBbSl OOecriedyeHo myTeM co3fanus B HWHcTuTyTe
KOMILIEKCa HEOOXOJUMBIX YCIOBUW OOy4YeHUs I JAaHHOM KaTeropuu OOydaroIIuXCs.
Nudopmanust o crenuanbHBIX YCIOBUSAX, CO3JAHHBIX JUISI OOYYAIOIIMXCS C OTPaHHYECHHBIMU
BO3MOKHOCTSIMM 3[I0POBBS, pa3MenieHa Ha caiite MHctuTyra.

Hns oOyuenuss wHBamuaoB u Jymi ¢ OB3, wuMerOmmMX HapylmieHUS OMOPHO-
JBUTATEILHOTO ammnapara 00EecleunBalOTCS U COBEPILEHCTBYIOTCS MaTepHallbHO-TEXHUYECKHE
YCIIOBUSL OECTIPENSITCTBEHHOTO JOCTyma B Yy4eOHbIE TOMEIICHHsS, TyalleTHbIe, JApyrue
MOMEILEHUS, YCIOBUS UX MpeObIBaHMS B YKa3aHHBIX IMOMEIICHUX (Hanuuue JudTa, MaHIycoB,
MOpYy4YHEH, paCIIMPEHHBIX ABEPHBIX TPOEMOB H JIp.).

Jlnst aganTanuu K BOCHPHATHIO OOydYaromMMHUCs WHBaIHAaMu W junamu ¢ OB3 ¢
HApYIICHHBIM  CIyXOM  COpPaBOYHOro,  y4eOHOTO  Marepuaia,  [pPeayCMOTPEHHOTO
o0pa3oBaTeNbHOI MpOorpaMMoi MO BbIOpaHHBIM HaMpaBIECHUSM MOJTOTOBKH, 00E€CTIEYUBAIOTCS
CIEIYIOIINE YCIOBUS: JJIs JydIled OpUEHTAlMH B ayJWTOPUU, NPUMEHSIIOTCS CHUTHAIBI,
OTOBEUIAIOIINE O Hayaje U KOHIE 3aHATUS (CIIOBO «3BOHOK» MUUIIETCS Ha JOCKE); BHHUMaHUE
CITa0OCTBIMIAIIET0 00YYaOIIErocs: MPUBIEKACTCS MEeJaroroM >KecToM (Ha TUIeUo KIaJeTcs pyka,
OCYIIIECTBIISIETCSI HEPE3KOE MOXJIONBIBAaHUE); pa3roBaprBasi ¢ 0OydYaOLUUMCS, EeAaror CMOTPUT
HA HEro, TOBOPHUT SICHO, KOPOTKHMH MPEAJIOKEHUSIMHU, 00eCcieunBas BOZMOKHOCTh YTEHUS TIO
rybam.
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KommieHncaruss  3aTpyAHEHHMI  pEYeBOrO0 W HUHTEIUICKTYallbHOTO  Pa3BUTHS
cnabocnpimanux WHBAMAOB W jull ¢ OB3 mpoBoguTcs 3a CUeT: HMCIHOJB30BAHUS CXEM,
IUarpamMM, PUCYHKOB, KOMITBIOTEPHBIX MPE3CHTAIlM C TUNEPCCHUIKAMH, KOMMEHTHPYIOIIUMU
OTJIeNIbHBIE ~KOMIIOHEHTBl ~M300paKEHUsS; PEryIspHOro TMPUMEHEHHUS YIpaXHEHUl Ha
rpaduyueckoe BBIJEICHUE CYIIECTBEHHBIX MPHU3HAKOB NPEIMETOB U SBICHUHN; oOecredeHus
BO3MOXXHOCTH ISl 00Yy4aroIIerocs NoJydyuTh aIpeCHyI0 KOHCYJIbTAIUIO 10 3JEKTPOHHOM moure
o0 Mepe HEOOXOAUMOCTH.

Jns amanTanuu K BOCOPUATHIO UHBaIuaaMu 1 juiaMu ¢ OB3 ¢ HapylmeHus MU 3peHus
CIIPABOYHOI0, Y4€OHOTO, TIPOCBETUTEIHLCKOTO MaTeprala, IpeIyCMOTPEHHOTO 00pa3oBaTeIbHON
nporpamMmoii MHCTHUTyTa 10 BBIOpAaHHON CHEIHAIBHOCTH, OOECIIEUNBAIOTCS CIICIYIONINE
YCIIOBUS: BENETCS ajanTtanus oQUIUANBHOTO caiita B ceTd HHTEpHET ¢ ydeToM OCOOBIX
MOTPeOHOCTEH WHBAJIWAOB 110 3PEHHUIO, OOECNeYMBaeTCSd HaIW4Ue KPYIMHOIIPU(PTOBOM
CIpaBOYHOW HMH(GOPMAIMM O pACIUCaHUM YYEOHBIX 3aHATUH; B Hayane y4eOHOro roja
oOydaronuecss HECKOJbKO pa3 MpOBOAATCS MO 3AaHui0 MHCTUTyTa [UIsl 3allOMUHAHUS
MECTOPACTIOJIOKEHUSI KaOMHETOB, TIOMEIICHH, KOTOPBIMA OHH OyIyT IMOJIb30BAThCS; IMEIaror,
ero cobeceTHUKHU, MPUCYTCTBYIOIINE MPEICTABISIIOTCS 00yJarolUMes, KaxX/Iblil pa3 Ha3bIBaeTCs
TOT, K KOMY Tiefaror obpariaercsi; JeHCTBHS, KECThI, IePEeMEIEHUs TeAarora KOPOTKO U SICHO
KOMMEHTHUPYIOTCS; Te4yaTHas HHQoOpMalus NpeaocTaBisercss KpymnHbIM Impudrom (ot 18
MyHKTOB), TOTAJbHO O3BYYHBACTCS; OOECIEUYMBACTCS HEOOXOAMMEBIN ypPOBEHH OCBEUIEHHOCTH
MOMEIEHU; TPeOCTaBISETCSI BO3MOKHOCTh HCIOJIb30BATh KOMIIBIOTEPHI BO BpEeMs 3aHSITHH U
NPaBO 3aMucu OOBSICHEHHSI HA TUKTO(OH (IO KEJIAaHUIO 00YJaroLIerocs).

dopma npoBeACHUS TEKYIIEH 1 IPOMEKYTOUHOM aTTecTanuu s ooydaromuxcs ¢ OB3
OTIpefieNiIeTCsl MperojaBaTelieM B COOTBETCTBUU C y4eOHBIM ImiaHoM. [Ipum HeoOXomumocTu
obyuaromemycsi ¢ OB3 ¢ y4eToM ero WHAMBUAYATBHBIX IMCUXO(PU3UYECKUX OCOOCHHOCTEH
JAeTCsl BO3MOXKHOCTH TMPOWTH MPOMEXKYTOUHYIO aTTECTAlUI0 YCTHO, MUCBMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTEpe, B (QopMe TECTUPOBaHHUA M T.I., JHUOO MPErOCTABIAETCS
JOTIOTHUTETTFHOE BPEMs JIJIsl TIOJITOTOBKH OTBETA.

11. IEPEYEHb THO®OPMAIIMOHHBIX TEXHOJIOTHUI, UCITIOJIB3YEMBIX ITIPHA
OCYUWECTBJIEHUU  OBPA3OBATEJIBHOI'O IIPOLHECCA 11O JUCHUIIJIMHE
MOAYJIIO), BKJ/IIOYAA HNEPEYEHb I[POI'PAMMHOI'O OBECIIEYEHUA WU
NHOOPMALIMOHHBIX CITPABOYHbBIX CUCTEM.

HpI/I IMMPOBCACHNU JICKIITMOHHBIX 3aHATUI TI0 AUCHUIUIMHE MperioaaBaTCyib HMCIIOJIL3YCT
ayJIMOBU3yallbHBIC, KOMIBIOTEPHBIE M MYJIBTHUMEAHMWHBIC cpencTBa oOydeHust MHcTHTyTa, a
TAaKXKXC ACMOHCTPAlIMOHHBIC (Hpe3eHTaHI/II/I) U HarisAHO-UJITIOCTPAIUOHHBIC (B TOM YHUCIIC
pa3IaTovYHbIC) MaTEPHAIIHI.

HpaKTI/I‘-IeCKI/IC 3aHATHUA 110 I[aHHOﬁ AUCHUIUIMHE TMPOBOAATCA C HCIOJIB30BAHUCM
KOMITBIOTEPHOTO M MYJIBTUMEIUHHOTO 00opynoBaHuss MHCTHTyTa, MPU HEOOXOIMMOCTH — C
IIPUBJICYECHUEM I10JIE3HBIX IHTEpHET-pEeCcypCOB U MMAKETOB IMPUKIAJAHBIX IIPOIPAMM.

JlnnensnonHoe Microsoft Windows,
MIPOrpaMMHO- Microsoft Office,
UH(POPMALIMOHHOE Google Chrome,
obecrieueHne Kaspersky Endpoint Security
CoBpemeHHbIE 1. KoHncynpranT+

npodeccuonanbabie | 2. CipaBoyHas mpaBoBas cucrema «["APAHT».
0a3bl JTaHHBIX

Nudopmarnmonnsie | 1. Dnexrponnas 6mdauoreunas cucrema (ObC) OO0 «CoBpemeHHbIE

CIIPaBOYHBIE U (QPOBBIEC TEXHOIOTUM

CHCTEMBI 2. https://elibrary.ru - Hayunas snexktpoHHas OnOInoTeka
eLIBRARY.RU (pecypcsl oTKpbITOr0 J0CTYyMA)

3. https://www.rsl.ru - Poccutickas ["'ocynapctBennas bubnmoreka
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(pecypchl OTKPBITOTO JTOCTYTIA)

4. https://link.springer.com - Mexxaynapoanas pedeparuBHas 6aza
JMAHHBIX Hay4YHBIX M3Manuid Springerlink (pecypchl OTKPBITOTO
JI0CTYTIa)

5. https://zbmath.org - MexxnynapoaHas pedeparuBHas 60aza TaHHBIX
Hay4HbIX n3ganuii zbMATH (pecypchbl OTKpBITOTO 10CTyIa)

12. HHEPEYEHDb YYEBHbBIX AYJUTOPUI n OBOPYAOBAHMNA],
HCHOJB3YEMBIX [JISI NMPOBEJEHHS YYEBHBIX 3AHSATHUN MO IUCIUATIJIMHE
(MOYJIIO).

VYueOHble 3aHATHSA M0 JAWCHUILUIMHE MPOBOAATCSA B CIEIHATU3UPOBAHHON ayaUTOpUH,
000pyI0BaHHON KOMIIBIOTEpaMHU, C BO3MOXXKHOCTSIMH TTOKa3a Mpe3eHTanui. B mpomecce ureHus
JeKUUH, TPOBEACHHUS CEMHHAPCKUX M NPAKTHYECKUX 3aHATUN HUCHOJB3YIOTCS HAarJsaHbIe
OCOOMSI, KOMILJIEKT CIIaiiJI0B, BUICOPOIUKOB.

[Ipumenenne TCO (aynmo- ¥ BHACOTEXHUKH, MYJBTHMEAUHHBIX  CPEIICTB)
O6GCH€‘II/IBa€T MaKCUMAJIbHYIO HarjiIsaaHoOCThb, IIO3BOJIACT OIHOBPCMCHHO TPCHUPOBATH
pa3IUYHbIE BHUJBl PEUYEBOM JEATEIbHOCTH, IOMOTaeT KOPPEKTHUPOBaTh pEUYEBbIE HAaBBIKH,
CIOCOOCTBYET Pa3BUTHUIO CITYXOBOW M 3pUTENIBHON MaMATH, a TAK)KE YCBOCHUIO U 3aTIOMUHAHUIO
00pa3110B MpaBUILHON peu, COBEPIICHCTBOBAHUIO PEUEBbIX HABBIKOB.

Ilepeuenv 000py0osanubix yueOHbIX AYOUMOPULL U CREYUATLHBIX NOMEUCHUTL

Ne 406 KaOunet cTanmapTU3aluy U cepTUPUKALIHN,

yueOHast ayJUTOPHS IJIs1 TIPOBEIICHHSI 3aHATUH JIEKITMOHHOTO ¥ CEMUHAPCKOTO THUTIA
- IOCKa

- CTOJI MPETIOAaBaTEIIs

- KpecIIo Juis pernoiaBaTens

- KOMIUIEKTHI Y4eOHOU MeOenn

- IGMOHCTpAIlMOHHOE 000PYI0BaHHE — IPOEKTOP U KOMIIBIOTEP

- y4eOHO-HaT I THBIC TTOCOOMS

- mKkad A1 XpaHEHUsT TOCOOUH

[Tporpammuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 406 KaOuner ctannapTu3auuy U cepTUPUKAIIH,

yueOHast ayTUTOPHS ISl TPYIITIOBBIX U HHIMBHIYATbHBIX KOHCYJIBTAIUI, TEKYIIETO KOHTPOJIS
U TIPOMEXYTOYHOM aTTeCTalluu

- I0CKa

- CTOJI TIPENoIaBaTeIIs

- KpecIIo Juis pernoiaBaTess

- KOMIUIEKTHI yueOHOI Mebenun

- IGMOHCTPAIIMOHHOE 000PYI0BaHKE — IPOEKTOP H KOMIIBIOTEP

- y4eOHO-HaTr I THBIEC TTOCOOMS

- mKkad AT XpaHEHUs TOCOOUH

[TporpammHOe oOecrieueHme:

Microsoft Windows ({oroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security ([loroBop Ne§77/JIH ot 25.05.2016).
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Ne 404, 511

[TomernieHus 1151 CaMOCTOSITEILHON pabOTHI

- KOMIUIEKTHI Y4eOHOU MeOenn

- KOMIIBIOTEpHAs TEXHUKA C MOAKIIIOYCHUEM K ceTh «VIHTepHEeT» U JJOCTYIIOM B AJIEKTPOHHYIO
WH(pOPMaITMOHHO-00PA30BATENBHYIO CPEY

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oan0 pacrpoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBouno-nipaBoBas cuctema «I apant» (orosop Ne27-I1J1J13/2024 ot 27 nexabps 2023
rojaa).

Ne 404

bubnmoreka, unTaabHBIN 3271 C BEIXOJOM B CeTh MIHTEpHET

- KOMIUIEKTHI Y4eOHOU MeOenu;

- KOMIBIOTEPHAs TEXHHWKA C MOAKIIOYeHHEM K ceTu «VHTepHeT», JOCTYNOM B IJIEKTPOHHYIO
MH(POPMaITMOHHO-00Pa30BATENBHYIO CPENLY U JIEKTPOHHO-OUOIMOTEUHYIO CHCTEMY.
[TporpammHuoe obecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oano pacrpoctpansemoe [10),

Kaspersky Endpoint Security (loroop Ne§77/JIH ot 25.05.2016),

CnpaBouno-nipaBoBas cuctema «I apant» ([orosop Ne27-I1J1J13/2024 ot 27 nexabps 2023
rojaa).

Ne 401

AKTOBBIH 31 JUIs1 IPOBEIEHHS HAYYHO-CTYICHYECKHX KOH(DEPeHLINI 1 MEepOIpUsSTHIA
- CIIeMaI3UPOBaHHbIE Kpecia JIsl aKTOBBIX 3aJI0B

- CIIeHa

- TpubyHa

- 9KpaH

- TEXHUYECKHE CPEJICTBA, CIyKalue JIJIs MpeAcTaBieHns nHGOopMaluy O0IbIION ayAUTOPUH
- KOMIIBIOTEP

- IEMOHCTpAIIOHHOE 000PY0BaHKE U ayIuOCHCTEMA

- MUKpPO(OHBI

[IporpamMmmHoe obecrieueHue:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaHO pacnpoctpansemoe [10),

Kaspersky Endpoint Security ([loroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomenenue A xpaHeHUs: U TPOPHIIAKTHIECKOTO 00CTyKUBaHUST y4eOHOTO 000PYyTI0BaHUS
- CTeJUTAXH

- yaebHOE 000pyI0BaHKE

Pa3zpabdorunk: Cosomuna U.10. k.¢.H.
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