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1. HAUMEHOBAHHME U HEJIb OCBOEHUSA JUCHUIIJINHbBI (MOZY JIS1).

Vuebnas aucuumimHa «OpraHuzanus U IUIAHUPOBaHHE AEATENbHOCTU MPEeNNpUATUI
cepBHUCay M3ydaeTcs 00ydYaroIMIMMUCS, OCBAaMBAIOIIMMHI 00pa3oBaTeibHyt0 nmporpamMmmy «CepBuc
B MHIYCTPUU MOJbl M KpacoTbl», B COOTBeTCTBUU ¢ DenepanbHbIM IOCyJapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHIAPTOM BBICIIEro 0Opa3oBaHUs — OakajgaBpuaT IO HANPABICHUIO
noarotoBku 43.03.01 CepBuc, yTBep>KIESHHBIM MMPUKa30M MUHHUCTEpCTBA 00pa30BaHUs M HAYKH
P® ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

Vuebnas aucuumimHa «OpraHuzanys U IUIAHUPOBAHHUE JAEATENILHOCTH IMPEIIpUATHH
CepBHUCay ABISETCS OAHON M3 BAXHEUIINX JUCHUUIUIMH B CTPYKTYPE COIMAIBLHO-TYMaHUTAPHOTO,
TEXHUYECKOTo U IpodeccuoHaIbHOro 3HaHuA. OHa SBJISETCA TEOPETHUYECKOW M MPAaKTUYECKOM
0a30i Iy M3ydeHHs] BHJOB JAEATEIBHOCTH B WHAYCTPHUH MOJABI M KpacoTbl Ijs Oyayiero
CreLMaincTa 110 OpraHu3alyy IOCTIPOJAKHOTO 00CITY)KUBAaHUS U CEPBHCA.

Lesn ocBoeHHMs AMCUHMILUIMHBI: (OPMUPOBAaHHE y CTYAEHTOB CHCTEMBl 3HAaHUU B
001acTH SKOHOMMKM M OpraHM3alUU JAEATENbHOCTH HNPENpUsATHA cepBHCa, a Takke
(dopMHpOBaHNE HABBIKOB IJITAHUPOBAHUS IEATEILHOCTH MPEANPUATHI CEpBHCA.

3agauM JUCHMILIMHBI: OBJAJICHUE CTYAEHTAaMHM CHCTEMOW LIEHHOCTHBIX YCTAaHOBOK M
3HAaHUH, BKIIOYAIOMNX B ce0sl (haKThl, MHEHHS, MMOHATHUS, TPEICTABICHUS, TEOPUH, TIPUHIIUIIBL,
KOHIICTILIMM, 3HAUYUMbIE CBSA3M M WAECH SKOHOMUKHU MPENNpUATUI cepBHCa, MPOTHO3HMPOBAHUU
CIpoca W TPEUIOKEHHUS Ha YCIYIH, IUIAHWPOBAaHUS H3/ACPKEK U (DMHAHCOBBIX PE3YJIbTaTOB
NeSITeIbHOCTH MIPENPUATHI cepBHCa, IJITAHUPOBAHUS I€ATEIILHOCTH NPEANIPUATUI CepBHCA.

Wzyuenne y4eOHOW AWMCHUIUIMHBI HANpPABICHO HAa MOJTOTOBKY OOYyYalOMIMXCS K
OCYILECTBJICHHUIO JEATEIbHOCTH [0 OPraHU3allMK MOCTIPOAAXKHOIO OOCTYKUBAHUSI U CEpBHUCA B
COOTBETCTBUM € MpodeccHOHaNbHBIM  craHfaproM "Cheuumanucr MO  OpraHu3aluu
HOCTIPOIAXKHOI0 00CITYKUBaHUS U cepBUcA", yTBEpXKIEHHBIM IpUKa3oM MuHHUCTEpCTBa Tpya
u counanbHoM 3amuThl PO ot 31.10.2014 r. N 864H, BbIONIHEHNIO O0OOIIEHHON TPYynOBOM
(GYHKLIMU «OpraHu3alusi M KOOPAMHAIMS COBMECTHOM JIEATENIbHOCTH COTPYIHUKOB IO
00ECTIeYeHHI0 TIOCTIPONAKHOTO OOCIY)KHBaHUSI W CEpPBHCA HAa YPOBHE CTPYKTYpPHOTO
noapasneneHus (ciyxobl, oraena) (koJ B), BBIMONIHEHUIO TPYAOBOW (YHKLIMHU '"opraHuzanus
IPOIIECCOB aHAJIM3a TPEOOBAHMIA K MOCTIIPOJAXKHOMY OOCTYKMBAHUIO M CEPBHUCY U YIPaBJICHUE
B3aUMOOTHOIICHUSIMM ¢ moTpebutensmu  npoxykuuu  (kox  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHIApTOB WM TIPOLEIYP M BBINOJHEHHE PYKOBOJCTBA IMpOIleCCaMu
HOCTHPOIAXKHOT0 00CcIyXHBaHUs U cepBuca (ko1 B/02.6).

2. IHEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYYEHMUA o
JAACHUINVIMHE, COOTHECEHHBIX C INTAHUPYEMbBIMHU PE3YJIbTAMH OCBOEHMSI
OBPA3OBATEJIBHOU ITPOI'PAMMBI.

B pesynprare oOyueHHMs 1O JAUCUUIUIMHE OOydaromuecs JOJKHBI — OBJIAJETh
CJIEYIOIIMMH KOMIIETECHIIUSAMMU:

YK-6 CniocoGeH ympaBisaTh CBOMM BpEMEHEM, BBICTPaWBaTh MW PEAIM30BBIBATH
TPAEKTOPUIO CAMOPA3BUTHUSI HA OCHOBE MPUHIIMIIOB 00pa30BaHUs B TEUCHHUE BCEH KU3HU

OIIK-2 Cnoco0OeH OCymIeCTBISATh OCHOBHBbIE (YHKIIMH YIpPABICHHUS CEPBUCHOM
JESITEIIBHOCTBIO

Kog
®opmupyemas
IInannpyemsle pe3yJbTaThbl 00y4eHUsI pe3yJjibTara
KOMIIeTeHIUsl
00yueHust
VK-6 METOABl Pa3BUTUS MEpCOHANa, TEOPHUM  MOTHBAlUH,
MIepcTBA M BJIACTH JUIS pelIeHus yrnpasieHdeckux 3anad| YK-6 —31
CriocoGeH ynpaBisiTb CBOUM
Ha NpeIIpUsATHIX CEPBUCA;
BpPEMEHEM, BEICTPAUBATh U 3HaThb

[PUHIUNBI OPraHU3allud  YCIYT B  YCIOBHUAX CMEHBI
TpeboBaHMI TocymapcTBa W morpedbutens npeanpusituii| YK-6 —32
CcepBuCa;

[PUMEHATh METOAbl OpraHU3alM B3aUMOJICWUCTBUS B
YMerh [rpyMiie ¢ Y4eTOM COLMAIbHO-KYJIbTYPHBIX ocobennoctell| YK-6 — V1
00IeHNs [T peIIeHNs YIPaBICHICCKHX 33a4;

[pCaTM30BEIBATh TPACKTOPHIO
caMOpa3BUTHS Ha OCHOBE
MTPUHIIAIIOB 00pa30BaHMsI B
TEUEHUE BCEH JKU3HU




[POBOJUTH  WCCIECJOBAaHMS pBIHKA JUISl  OpraHU3aluy
[IPOJIBIKCHUE yCIyT, OTIPEAEIECHHS cTpareruy
MOTPEONTEIHCKOTO CIIPOca, OOHOBICHHS aCCOPTUMEHTA
TOBAPOB M YCJIYT Ha MPEANPHATHIX CEPBHUCA;

pueMaMHl ~ OpPTaHH3alUH  JESTCIPHOCTH  TPYIOBBIX|
KOJUICKTHBOB IPH  HCIIOJNb30BAaHWM B  INPAKTHYECKOH
NEATENIFPHOCTH OpTaHW3aliii MHPOPMAIMK W3 BHEIIHHUX U
BHYTPEHHUX HCTOYHUKOB;

Baagers [METOAMKONW OpraHu3allid  IEATENbHOCTH NPENNPUITHH
cepBHCca Ha OCHOBE BHIOOpa 00OPY/IOBAaHMS U TEXHUYECKHX|
Cpe/CTB ¢ y4yeToM TpeboBaHUil rocyaapcra u notpedutens| YK-6 — B2
Ul peajM3allii YCIIyT W TOBAapOB HHIYCTPUH MOJABI U

YK-6-V2

YK-6 - Bl

KpacoTsl,
OIIK- 2 OCHOBbI OPTaHM3AUMM U IIAHUPOBAHMA JSATENBHOCTH| (o o )
Crioco0eH OCyILIEeCTBIATH MpeanpusiTuil cepBuca,
OCHOBHBIE (DYHKIIUH Jpare  |[FCXHOTOTHH MIpeaIpPUHIMATENBCKOM JIeSITeNIbHOCTH,
YIpaBJICHUS CEPBUCHOM paclpeieNieHie  1I0X0/10B, OKOHOMHMMECKAE M MPABOBLIE| oy » -
e TeIbHOCTBIO ACTICKTHI HpeANPUHIMATEIbCTBA B CEpBUCHON
IeSITeNIHOCTH,
[POTHO3UPOBATh CIIPOC M TPEIJIOKEHHs Ha yCIyTH,
[UTaHUPOBATh WM3ACpPKKH ©  (¢uHaHCOBBIE pe3ynpraTsl OIIK-2 — V1
Vaery [SATCIBHOCTA MPEAIPUATHA CepBUCa,

COCTABJIATH KPAaTKOCPOYHbIC IIJIaHBI CepBHCHOI;‘I
JACATCIBbHOCTH, q)OpMyJ'II/IpOBaTL oein, CTaBUTh 3aJayu,

OIIK-2 - VY2

OMpeneNiaTh MapaMeTphl MPOU3BOJICTBA M MOTPEOHOCTH B

pecypcax npeanpusaThs CepBuUca,

MpreMaMHi TPEJOCTaBIEHUSI YCIYT MOTPEOUTEN0, B TOM

YUCIE€ C YYETOM COLMAIbHOW TOJIUTHUKA TOCYyJapcTBa, OIK-2 — Bl
Baagerpb [[UIAHUPOBAaHUA  JEATECIBHOCTA  MPEALPUATHS  CEPBHUCA,

HABBIKAMM MCHC)KMCHTA B CEPBUCE,

METOdaMU pa3zpaboTku mnporecca cepBuca, OIK-2 — B2

COOTBETCTBYIOIIETO 3aMpocaM MOTpeOUTeNs;

3. MECTO JUCHUILIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJBHOMN
INPOI'PAMMBI.

b1.0.24 «Opranuzanus W IUTAaHUPOBAHHWE MAESITEIBHOCTU TMPEANPUATHN CepBUCA»
SBJISICTCSL  TUCHUIUTMHON o00si3arenpbHOi wacTu bioka 1 ydeOHOro 1utaHa W u3ydaercs
00y4JaroIMMHUCS TPETbETO Kypca B ISATOM ceMecTpe Oo4yHOW (Gopmbl 00ydeHHs (MOIHBIM CPOK
o0y4deHus).

3.1. Tpe6oBaHus K NpeIBapUTEJbLHON NOATOTOBKE 00y4YaIOIIerocs:

Tembr guctumnabl «OpraHu3anus ¥ TJIAHUPOBAaHUE JEATEILHOCTH TPEANPUSITHI
CEpBUCa» CBSI3aHbl C COOTBETCTBYIOIIMMHM TE€MaMM AUCHUIUIMH «be3omacHoCTh B CepBHUCEN,
«CepBHCHas JeATENBbHOCTh», «TexXxHUYeckue cpeacTBa MpeanpusaTHl  cepBucay, 4YTO
CHocoOCTBYeT OoJiee MI0J0TBOPHON paboTe CTyA€HTOB HaJl TBOPUECKUMH IIPOEKTAMH.

3.2. JIncuMnjuHbl (MOAYJIH) M TPAKTHKH, JJS KOTOPBIX OCBOEHHE TAHHOW
AUCHHILIMHBI (MOAYJIs1) HE0OX0AMMO KaK MpeamecTByoLee:

Pesynbrarhl ocBoeHMsI MUCHMIUIMHBI «OpraHu3anus W IUIAHUPOBAHUE JCATEIHHOCTH
MPEIPUATHI CepBUCay SBISIOTCSA 0a30 sl MPOXOKIESHUS MPOU3BOJACTBEHHOMN MPAKTUKH.

PazButne y oOydarommxcs HaBBIKOB KOMAaHJAHOW pabOThl, MEXKINIYHOCTHON
KOMMYHHKAIUH, TPUHATHS PEUICHHUH, TUACPCKUX KadyecTB OOECIeunBaeTCs YTCHHEM JEKIUU,
IPOBEJCHUEM CEMUHApCKUX 3aHSATHH, CoOJep)KaHHE KOTOpBhIX pa3paboTaHO HAa OCHOBE
pEe3ylbTAaTOB HAYYHBIX HCCIEIOBAHUNM, MPOBOAUMBIX WHCTUTYTOM, B TOM YHUCJIE C YYETOM
PETHOHANIBHBIX ~ OCOOCHHOCTEW  TMpo(ecCHOHaIbHON  JEATENHPHOCTH  BBITYCKHHUKOB U
notpeGHoOcTeH paboTonareneit.

PazButne y oOydaromuxcsi HaBBIKOB KOMAaHJHOW pabOThl, MEKIMYHOCTHOM
KOMMYHHKAITMH, TPUHATHS pPEIICHUH, JHUIESPCKUX KadecTB O00ECIeYnBACTCS UYTEHUEM



WHTEPAKTUBHBIX JeKuud no 1,4,5,7 TemMaM, MpPOBEACHUEM MPAKTUYECKUX 3aHITHH MO TeMam

2,3,1.

4. OFBbEM JUCHMIUIMHBI (MOJYJISI) B 3AYETHBIX EJUHULAX C
YKA3AHUEM KOJIMYECTBA AKAJIEMHUYECKHUX YACOB, BBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOUHIUXCS C IIPEINIOJABATEJIEM (IIO BUJIAM
YYEBHbBIX 3AH$ITI/H71) N HA CAMOCTOSATEJBHYIO PABOTY OBYUYAIOIIUXCHI.

JlucuumiuHa npearnosaraeT u3yueHue / TeM.

OO0111ast TPYI0EMKOCTh JUCIUILIAHBI COCTaBIsAeT 5 3auéTHbiX equnuil (180 yacos).

Oo6mas B ToM 4Hcile KOHTaKTHasi padoTa ¢
®opva TPY/0EMKOCTh npemnogaBaTejaeM can. —_—
Ne ceMecTp KYp.pa6/
o0yuyeHust B JIGKIIHH |(CEeMHUHAPBI, padoTa |KOHTPOJIS
B 3.€. BCEro KOHTP.
gacax 113
pad

1 |Ounas 5 5 | 180 | 90 30 60 gp | dauere
OLICHKO

2 |Ouno-saomman | 7 5 | 180 | 60 20 40 120 | dauere
OLICHKOA

6 4 144 16 6 10 128

3auer ¢

3 | 3aounas 7 1 36 32 OILIEHKOM
(4 gaca)

Ounas ¢gopma o0yueHust

KonrtaktHas paboTa
e oOyJaromuxcs ¢ 5 <
E /g mpernoiaBaTeneM: (Jac) 2 E fg E .
© Z o _ Q E| 8 & 4 =
[5] [e) = o =N 5 =
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5 cemecTp
Tema 1. Opranuzauus VK-6 - 31
JEeATEILHOCTH TIPEATPHITHH glﬁ-}? E 3231
cepBuca 24 12 4 8 12 OLK.? - 32
Tema 2. Opranuzauusi OCHOBHOTO VK-6 - 31
MIPOU3BOJICTBA U YK-6 - 32
MPOU3BO/ICTBEHHOM VK-6-V1
YK-6 -V2
uH(PACTPYKTYpPhI Ha 24 12 4 8 12 OIK-2 — 31
MIPEATIPUATHIX chephl CEpBHCA OIK-2 — 32
OIIK-2 - VY1
OIIK-2 - V2
Tema 3. OCHOBBI OpraHH3aluK YK-6 — 31
3apaboTHOM MIaThl Ha YK-6 -32
mpeanpusaTHIX cepsl cepBuca. YK-6 - V1
24 | 12 | 4 8 12 |JRE-V2
OIIK-2 - 31
OIIK-2 — 32
OIIK-2 - V1
OIK-2-V2
Tewma 4. I[InanupoBanue YK-6 -31
JeSITeIBbHOCTH TPEATIPUSTHI YK-6 - 32
cepBica 26 | 14 | 6 8 12 |VK-6-V1
YK-6 -V2
YK-6 — Bl




YK-6 — B2

OIIK-2 - 31
OIIK-2 - 32
OIIK-2 - V1
OIIK-2-V2
OIIK-2 - B1
OIIK-2 — B2

Tema 5. IleHoBas MOIUTHKA
MIPEANPUATHI cepBUCa

24

12

12

YK-6 -31
VK-6-32
VK-6-V1
YK-6-V2
YK-6 - B1
YK-6 — B2
OIIK-2 - 31
OIIK-2 - 32
OIIK-2 - V1
OIIK-2-V2
OIIK-2 - B1
OIIK-2 — B2

Tema 6. [InanupoBanue u3epxex
npeanpusaTys cepsl cepBuca

24

12

12

YK-6 -31
YK-6 - 32
VK-6-V1
YK-6-VY2
YK-6 - B1
YK-6 — B2
OIIK-2 - 31
OIIK-2 — 32
OIlK-2 - V1
OIIK-2 -VY2
OIIK-2 - B1
OIIK-2 — B2

Tema 7. OcHOBEBI OM3HEC-
HJ'IaHI/IpOBaHI/ISI Ha Hpe}IHpI/IﬂTI/IHX

ctepsl yermyr

24

12

12

YK-6 -31
YK-6 - 32
VK-6-V1
YK-6-VY2
YK-6 - B1
YK-6 — B2
OIIK-2 - 31
OIIK-2 - 32
OIlK-2 - V1
OIIK-2 -VY2
OIIK-2 - B1
OIlK-2 — B2

3ayer ¢ OLEeHKOM

10

I

HTroro

180

86

30 56

90

OuHo-3a0uHasi popma oOyueHunst

HaumenoBanne pa3aciioB U TEM

Bcero yueOHbIx
3aHATHIA (dac)

BCEro

KonrakTHas pabota
0o0yJaromuxcs ¢
npernojaBaTeneM: (Jac)

3aHATUS
JIEKIIMOHHOTO
THUIA
3aHATHUS
CEeMUHAPCKOTO0
THIA
KypCOBOE
MPOEKTUPOBAHKE

(TIpakTHYECKOTO)

KOHTPOJIb

CamocrosiTenbHas
pabora (4ac)

Kox pesynbrara
o0yJeHust

ceMecTp

Tema 1. Opranuzanus
JESTEIIbHOCTH [IPEANIPUATHI
cepBuca

22

16

VK-6 -31
YK-6 -32
OIIK-2 - 31
OIlK-2 — 32

Tema 2. Opranuzanust OCHOBHOTO
MIPOHU3BOJICTBA
MPOU3BOICTBEHHON

22

16

YK-6 - 31
YK-6 - 32
YK-6-V1
YK-6 -VY2




nH}pacTpyKTypHl Ha
MPEATIPUATHAX CPEPBI cepBuca

OIIK-2 - 31
OIIK-2 - 32
OIIK-2 - V1
OIIK-2 - VY2

Tema 3. OCHOBBI OpTraHU3AINH
3apabOTHOM TUIATH Ha
NPEANPUATHAX CPepbl cepBUCa.

22

16

YK-6 -31
VK-6-32
VK-6-V1
YK-6-V2
OIIK-2 - 31
OIlK-2 — 32
OIIK-2 - V1
OIIK-2 -VY2

Tewma 4. IInanupoBanue
JESATEIIBHOCTH IIPEANIPUATHH
cepBuca

28

10

18

VK-6-31
VYK-6 - 32
YK-6-V1
VK-6-VY2
YK-6 - B1
YK-6 — B2
OIIK-2 - 31
OIIK-2 — 32
OIIK-2 - V1
OIlK-2 -VY2
OIIK-2 - B1
OIIK-2 — B2

Tema 5. IleHoBast MOIUTHKA
NIPEANIPUATHH cepBuUca

26

10

16

VK-6-31
YK-6 - 32
YK-6-V1
VK-6-VY2
YK-6 - B1
YK-6 — B2
OIIK-2 - 31
OIIK-2 — 32
OIIK-2 - V1
OIlK-2 -VY2
OIIK-2 - B1
OIIK-2 — B2

Tema 6. [InanupoBaHue U3AEPIKEK
npeanpusitus cepsl cepBuca

26

10

16

VK-6-31
VK-6-32
YK-6-V1
YK-6-VY2
YK-6 — B1
YK-6 — B2
OIlK-2 - 31
OIlK-2 — 32
OIIK-2 - V1
OIlK-2 -VY2
OIlK-2 — B1
OIIK-2 — B2

Tema 7. OcHOBBI OHM3HEC-
[UIAHUPOBAHUS HA TPEIPHITHIX

chepnr yemyr

24

16

VK-6-31
VK-6-32
YK-6-V1
YK-6-VY2
YK-6 — Bl
YK-6 — B2
OIIK-2 — 31
OIlK-2 — 32
OIIK-2 - V1
OIlK-2 -VY2
OIlK-2 — B1
OIIK-2 — B2

3ayer c oneHKOM

10

I

Hroro

180

56

20

36

120




3aounas popma oOyueHust

HaunmenoBanue pa3aciioB U TCM

Bcero yueOHbIx
3aHATUHN (Yac)

BCETO

KonrtaktHas pabota
oOygaromuxcs ¢
mpernoiaBaTesneM: (Jac)

3aHATUSL
NIEKIMOHHOIO THIIA
3aHATUSL
CEMUHAPCKOTO
(IpaKTHYECKOrO0)
THIIA
KypCOBOE
MIPOCKTUPOBAHHE

KOHTpPOJIb

CaMocTosITenbHas
pabota (gac)

Kopx pesynbrata
o0yyeHust

ceMecTp

Tema 1. Opraamnzanus
JeATEIEHOCTH peIIpUATHIA
cepBHca

20

18

YK-6 -31
VYK-6 - 32
OIIK-2 - 31
OIlK-2 — 32

Tema 2. OpraHuzanusi OCHOBHOTO
poUu3BOACTBA U
IIPOU3BOJICTBEHHOM

nHppacTpyKTypHl Ha
npennpuATHAX chepsl cepBrca

20

18

VK-6-31
VK-6-32
VK-6-V1
VK-6-VY2
OIIK-2 - 31
OIIK-2 — 32
OIIK-2 - V1
OIIK-2-VY2

Tema 3. OcHOBBI OpraHU3aLUU
3apabOTHOM TUIATHl Ha
MpeIIpUATHAX ceprl cepBuca.

20

18

YK-6 -31
YK-6 - 32
YK-6-V1
VK-6-VY2
OIlK-2 - 31
OIlK-2 — 32
OIlK-2 - V1
OIlK-2 -¥Y2

Tewma 4. IInannpoBanue
JESTEIIBHOCTH [IPEANPUATHH
cepBHca

24

20

VK-6-31
VK-6-32
YK-6-V1
YK-6-VY2
YK-6 - B1
YK-6 — B2
OIIK-2 - 31
OIlK-2 — 32
OIlK-2 - V1
OIlK-2 -¥Y2
OIlK-2 — B1
OIIK-2 — B2

Tewma 5. IlenoBas moauTHKA
HIpEANPUATHH cepBuca

20

18

VK-6 -31
VK-6 -32
YK-6-V1
YK-6-VY2
YK-6 - B1
YK-6 — B2
OIIK-2 - 31
OIIK-2 - 32
OIlK-2 - V1
OIlK-2 -VY2
OIlK-2 — B1
OIIK-2 — B2

Tema 6. [TnannpoBaHue U3IEPIKEK
npeanpusTs chephl cepBrca

20

18

YK-6 - 31
YK-6 -32
YK-6-V1
YK-6 -VY2




YK-6 - B1

YK-6 - B2

OIIK-2 - 31
OIIK-2 - 32
OIIK-2 - V1
OIIK-2-V2
OIIK-2 - B1
OIIK-2 — B2

VK-6-31
VK-6-32
VK-6-V1
VK-6-VY2

YK-6 —B1
Tema 7. OcHOBBI OH3HEC- VK-6 — B2

IUTAHAPOBAHUS HA TIPEIPUATHIX 20 2 2 18 OINK-2 — 31
ctepsl yermyr OIK-2 — 32
OIIK-2 - VY1
OIIK-2 - V2
OIIK-2 - B1
OIIK-2 — B2

Bcero 3a cemecTp 144 16 6 10 128

7 cemecTp

I

3ayeT ¢ OLEHKOH 36 32

I

Bcero 3a cemecTp 36 32

Hroro 180 16 6 10 4 | 160

5. COAEP)KAHUE JUCLMILIMHBI (MOAYJISI), CTPYKTYPUPOBAHHOE IO
TEMAM (PA3JEJIAM).

Tema 1. Opranusanus 1esiTeJbHOCTH NPEANPHUATHI cepBHCA.

HopmartuBHo-ipaBoBast 0a3a opraHu3aluul JA€ATEIbHOCTH MpPEINpUsITHI cepBuca.
[TonsiTe M CTPYKTypa MPOU3BOACTBEHHOIO Ipouecca. CTpyKTypa nporecca OKa3aHHs YCIyTH.
OcoOeHHOCTH OpraHu3alluy JesTeNbHOCTH MNpeanpustuil cepsuca. [lpennpusitue cdepbl
cepBHUCa KaK caMOCTOATENbHbIN X03sicTBYIOIUI cyObeKT. Buasl nmpeanpusatuii cepsl ceppuca.
CrtpyKTypa npeanpusTus.

Tema 2. Opranmszanus OCHOBHOIO TNPOM3BOACTBA M NPOM3BOJACTBEHHOM
HHPPACTPYKTYPHI HA NIPeANPHUATHAX cepbl cepBHCca.

Tunsl 1 MeTOIbl OpraHM3allMM BBINTOJIHEHUS yciayr. OCHOBBI OpraHu3aluu TpyAa Ha
npennpusaTusx cgepbl cepBuca. [lokasarenum OLEHKM YpOBHS OpraHU3allud OCHOBHOTO
npou3BoAcTBa. OpraHusanus KOHTpPOJII KadecTBa yciayr M npoaykuuu. OpraHusanus
00cCITy’)KUBaHUs TOTpeOUTENEH.

Tema 3. OcHOBBI OpraHu3anu 3apad0THON NIJIATHI HA NPeANPHUATHAX chepbl
cepBHCcA.

[IpuHIMIB ¥ crOcoOB! peryaupoBanus omiaaTel Tpyaa. CoaepxaHue TapuQHONU CETKH.
@opMbl M cHCTeMBl oOIulaThl Tpyaa. [IpemupoBanue mnepcoHana, AOIUIATBI M HAagO0aBKH K
3apabOTHOM TIIaTe.

Tema 4. [InanupoBanue NeATEJLHOCTH NPEeANPHUATHI cepBHCA.

OcHoBBl BHYTPUGUPMEHHOTO IUTaHUPOBaHUA. [IpUHIMIBI U METOIBI MIAHUPOBAHMUS.
CrpykTypa TeKylero IulaHa MpeanpusaTus cdepsl ycuyr. [lmaHupoBaHue MapKeTHHTA.
Knaccudukanus MHBECTULIMNA U UX POJIb B PAa3BUTUU Npeanpustuil cgepsl cepsuca. CTpyKTypa
U TOpAJOK pa3pabOTKM IulaHa peanu3anuu ycuyr. I[lnmaHupoBaHue NPOU3BOJCTBEHHOU
nporpamMmel  npeanpusatusa. [IpousBoacTBeHHass MouHOCTh mpennpustus. (OOecnedeHue
npolecca INIAHUPOBaHUs 110 CTPYKTYPHBIM MOAPa3AeICHUAM

Tema 5. LleHoBasi MOJIMTHKA NPeANPUATHIA cepBHCA.




CymHocTh METOJIOB LIeHOOOpa3oBaHus. [IpMHIMIBI M cTpaTerus IeHOOOpa3OBaHUS B
pBIHOUHOM 3KOHOMHKE. Kiaccudukanus MeTomoB I1eHooOpa3oBaHus B cepBuce. [lommTuka
[IEHOO00Pa30BaHUs Ha MPEANIPHATHAX CEpPBHCA. ANTOPUTM IIEHOOOPA30BaHMUS.

Tema 6. [lnanupoBaHue u3aep:KeKk NpeanpusaTus cepsl cepBuca.

Knaccudukanus usgepxkexk Ha BbinojgHeHue yciayr. CocTaB 3aTpaT, BKIIOUYEHHBIX B
IUTAHOBYIO C€0ECTOMMOCTD MPOAYKIUH, padoT, yciyr. KanbkynupoBaHnue ce6ecCTOMMOCTH yCIyT,
pabot, npogykuuu. CMeTa 3aTpaT Ha Mpou3BoAcTBO. [lnaHnpoBaHue CHMXKEHHS c€0ECTOMMOCTH
yCIIyT, paboT, MPOIYKIIHH.

Tema 7. OcHOBBI OM3HeC-IIJIAHUPOBAHMS HA NPeANPUATHSAX cepbl YCIYT.

3anaun u QyHKUMKM OW3HEC-TUIaHA MPEANpUATHA. XapaKTepUCTHKA pa3/ieloB Ou3Hec-
wiaHa npeanpusaTus cdepsl cepuca. [lpuObIb TpeanpUSATHS W €€ pacHpeaecHHE.
OuHaHCOBBIN MaH npeanpustus. [InanupoBaHue MoTpeOHOCTH B MEPCOHANIE M CPEICTBAaX Ha
oIuIaTy Tpyaa.

5.1. [li1aHbl ceMUHAPCKUX, MPAKTHYECKHUX, JTA00PATOPHBIX 3aHATHH

Tema. Opranuszanus JesiTeJJbHOCTH NPeANPUATHI cepBHca

1.  Opranuzanuu ¥ MJaHUPOBAHUE B PHIHOYHOM SKOHOMUKE.

2. OcoOeHHOCTH OpTaHH3AINH JIEATEIbHOCTH MPEANPUATUI cepBuUCca.

Tema. Opranusanusi OCHOBHOIO TNPOM3BOJACTBA MW INPOM3BOJACTBEHHOM
HH(PPACTPYKTYPHI HA NPEANPUATUAX Cpepbl cepBUca

1.  Tumnsl ¥ METOABI OPTaHU3ALUU BBIIIOJTHEHUS YCIIYT.

2. OueHka ypoBHS OpraHU3alMA OCHOBHOTO IIPOU3BOCTBA.

3. Opranu3zanus KOHTPOJIS Ka4eCTBa YCIYT U MPOYKIIHH.

Tema. OcHOBbI oOpraHu3anuu 3apa0dOTHOM IUIATHI HA MNPeANPUATHAX cdepbl
cepBHCa

1.  IIpuHUMOBI U CIIOCOOBI pETyIUPOBAHMS OIIATHI TPY/a.

2.  DOopMBI ¥ CUCTEMBI OIUIATHI TPY/IA.

Tema. Ili1anupoBanue AeATEJNbHOCTH NPEINPUATHH CepBUCa

1.  IlpuHUMIBI NJAaHUPOBAHUS.

2.  AHanu3 ocoOeHHOCTEH MJIaHUPOBAHUS B CEPBHCE.

3.  IlpenmpuHUMATETHCKUE PUCKH.

Tema. LleHoBasi NOJIUTHKA NPEANPUATHI cepBHCa

1.  CymHocTbh MeTO/a IEHOOOPA30BaAHHUSI.

2. CymHocTb LIeHOOOpa30BaHUs B CEpBHCE.

3. Ananm3 MeTo0B IIEHOOOPa30BaHUS B CEPBUCE.

4.  Tlonurtuka 11eHO00pa30BaHMs Ha MPEANPHUITUSAX CEPBUCA.

Tema. [l1anupoBanne u3aepxexk nNpeanpuaTus cepol cepBuca

1.  Knaccudukanus uzaepkek Ha BHITIOTHEHHUE YCIIYT.

2. CocraB 3arpar, BKIIOYCHHBIX B IUIAHOBYIO CEOECTOMMOCTH MPOAYKIHH, padoT,
YCIIYT.

3.  IInaHmpoBaHWE CHMKEHUS CEOSCTOMMOCTH YCIIYT, padOoT, PO TyKIIHH.

4. BnusHue  COUMAJIBHOW  MOJUTHKH  TOCYAapcTBa  Ha  IUIAHUPOBAHUE
MIPOU3BOJICTBEHHO-X035IIICTBEHHOM €ATEIbHOCTU PEIIPUSITHS CEPBHCA.

Tema. OcHOBBI OM3HEC-IIVIAHUPOBAHUS HA NPeANPUATHAX cepbl yeayr

1. 3anaun u QyHKIMK OU3HEC-TIIIaHA TPEATPUSATHS.

2. Pazniensl Ou3Hec-mIaHa.

3. ®UHAHCOBHIA TUTAH TPEATIPHSTHS.

6. IHEPEYEHb YYEBHO-METOAUYECKOI'O OBECIHHEYEHUA JJIs1
CAMOCTOSTEJBbHOM PABOTHI OBYUAIOIUXCS IO JUCHUILIAMHE (MOYJIIO).



OpHMM U3 OCHOBHBIX BHJOB JESATECIBHOCTH CTYACHTA SBISIETCS CaMOCTOSITENIbHAsS
pabota, KoTOpasi BKJIIOYaeT B ce0sl M3yUeHHE JIGKIIMOHHOTO MaTepuana, Y4eOHUKOB U y4eOHBIX
1ocoOui, NMepBOUCTOYHHUKOB, MOJATOTOBKY COOOIEHHH, BHICTYINICHUs] HAa TPYIIOBBIX 3aHATHUSAX,
BBHITIOJTHEHUE TPAKTHUYECKUX 3aaHuil. MeToJMKa CaMOCTOSITeNTbHOW PabOTHI MPEABAPUTEIBHO
pa3bACHAETCS INPENOAaBaTeIeM M B IOCIEAYIOIIEM MOXET YTOYHATBCSI C  Y4ETOM
UH/IMBUYAIbHBIX OCOOCHHOCTEH CTYJeHTOB. BpemMs H MecTo CcaMOCTOATENBbHOM paboOThI
BBIOMPAIOTCS CTYIEHTAMU IO CBOEMY YCMOTPEHHUIO C Y4eTOM PEKOMEHJALMH IpernojaBaTes.
CamocrosTenpHyl0 padoTy HaJl IUCHMIUIMHON CIEAyeT HAauyMHATh C HM3YYEHHUs INPOrPaMMBbl,
KOTOpasi COJEPXKUT OCHOBHbIE TPEeOOBaHUS K 3HAHUSAM, YMEHMSIM M HaBblKaM OOydaeMbIX.
OO0s3aTenbHO  clelyeT BCIOMHUTH PEKOMEHJALMU IIpernojaBaTeins, JaHHbIE B XO0Je
YCTAaHOBOYHBIX 3aHATHM. 3aTeéM — MPUCTYNAaTh K M3YYEHUIO OTACIBHBIX DPA3ACIOB U TEM B
Hopsi/IKe, MIPEeTyCMOTPEHHOM MporpaMmoii. [TomyunB npeacraBieHne 00 OCHOBHOM COJEpKaHUH
pasziena, TeMbl, HEOOXOAMMO H3YyYUTh Marepuag ¢ IOMOIIbI0 ydyeOHuka. llenecooOpasHo
COCTaBHUTh KPATKUI KOHCHEKT WM CXEMY, OTOOpPa)KAIOIIYI0 CMBICI U CBSI3W OCHOBHBIX MOHATHI
JAHHOTO pa3fesla W BKIIOUEHHBIX B HETO TEM. 3aTeM II0JIE3HO HU3YYHUTh BBIICPKKU U3
NEepBOMCTOUYHUKOB. [Ipy ’KeTaHWM MOXHO COCTaBUTh HMX KpaTKUH KOHCHEKT. OO0s3aTerabHO
CJIElyeT 3alUChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAAJI0Ch OTBETUTH CAMOCTOSTENBHO.

Jlia Oonee TOMHOW peanu3aluy LEIM, I[OCTaBICHHOM TMpU H3YYEHUH TEM
CaMOCTOSITENIBHO, ~CTyJIEHTaM HEOOXOJUMbI CBelE€HUS 00 OCOOEHHOCTSX OpraHu3aluu
CaMOCTOSITENIbHOM pabOThl; TPEOOBAaHUAM, PEABIBIISIEMBIM K HEHl; a TaK)K€ BO3MOKHBIM (popMam
U COJEpXKaHWIO KOHTPOJs M  KauyecTBa  BBINOJHAEMOH  CaMOCTOATENBbHOM  PabOTHI
CamocrosTenpHas padoTa CTyIeHTa B paMKax JIEHCTBYIOMIETO y4eOHOTO MIaHa 0 PeaTn3yeMbIM
00pa3oBaTeNbHBIM MIPOrpaMMaM pa3IUuyHbIX (OpM 0O0YydEeHHUs MpPEarosaracT caMOCTOSTEIbHYIO
pabory 1o [gaHHOW Yy4uyeOHOM MAMCHMIUIMHE, BKJIIOYEHHOM B yueOHBIM 1miaH. OO0bem
CaMOCTOSITeNIbHONW paloThl (B yacax) MO paccMaTpUBaeMoOil yd4eOHOM AMCLUUIUIMHE OIpenesieH
y4€OHBIM IJIaHOM.

B xoze camocTosTenbHOM pabOThl CTYACHT JOJIKEH:

- OCBOUThH TEOPETHUECKUH MaTepHall M0 U3ydaeMOMl AMCUHUILIMHE (OTAEIbHBIE TEMBI,
OTJIeNIbHBIE BOIIPOCHI TEM, OTAEIbHbIE MOJOKEHUS U T. [1.);

- IPUMEHUTD MOTYYEHHbIE 3HAHUS U HaBBIKU JJIs1 BBIMOJIHEHUS] MPAKTUYECKUX 3aJaHUil.

CTyneHT, NpUCTYNAMOIIMKA K H3YYEHHUIO JaHHOW y4yeOHOW IUCHMIUIMHBL, MOJydaer
uHpopMaluo 000 Bcex (opMax CcamMOCTOSTENbHOM pabdoThl MO Kypcy C BbLAECIEHUEM
00s13aTeNIbHONM CaMOCTOSITENIbHOW pabOThl M KOHTPOJIUPYEMOM CaMOCTOATENbHOIM padoThl, B TOM
yHuclie o BBIOOPY. 3alaHus g CaMOCTOSITENIbHONW paOOThl CTYAEHTAa JOJIKHBI OBITH YETKO
c(OpMyYIHPOBaHbl, pa3rpaHUUYEHbl 110 TeMaM H3y4aeMOW IUCIHMIUIMHBIL, 1 UX 00BEM JOJKEH
OBITH ONpEIeTICH YacaMH, OTBEIEHHBIMU B YU€OHOH MporpaMmme.

CamocrosiTenbHast paboTa CTYAEHTOB JOKHA BKIIIOYATh!

- MOJITOTOBKY K ayAMTOPHBIM 3aHATHUAM (JIEKLIUSAM, Ta00paTOPHO-TIPAKTHUECKUM);

- MOUCK (MoA00pP) M U3yUEHUE JIUTEPATYPbl U ATEKTPOHHBIX UCTOYHUKOB MH(OpManuu
[0 MH/IMBUYAJIbHO 3aJJaHHOH Mpo0iieMe Kypca;

- CaMOCTOSITENIbHYI0 pPa0OTy Haja OTHEIbHBIMU TeMaMHM Y4eOHOW IUCIUIUIMHBI B
COOTBETCTBUH C TEMAaTHYECKHUM IIJIAHOM;

- JIOMalllHee 3a/laHue, MpeaycMaTpUBaIollee 3aBepllieHne MPAKTUYECKUX ayIUTOPHBIX
pabor;

- IOATOTOBKY K 3a4YETy WJIH dK3aMEHY;

- paboTy B CTyJI€HUECKUX HAyYHBIX OOIIECTBaX, KPYKKaX, CEMUHApax U T.1.;

- yJacTHe B HAyYHOW U HAyYHO-METOIMYECKOU padbote kadeapsl, haKkyabTeTa;

- y4acTHe B HAYYHBIX U HAyYHO-IIPAKTUYECKUX KOH(EPEHLUAX, CEMUHAPAX.
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6.1. 3aganus 19 yriry0JeHus: ¥ 3aKpenJieHnsi NPpuoOpeTeHHbIX 3HAHU I

Kon
®opmupyemas
KOMIIeTeHIHSI pe3yJibTaTa 3apanue
o0yueHust
YK-6 Ilepeuyens Bonpocos
Cmocoben 1.HopmatuBHO-TIpaBOBast 6a3a OpraHU3aluH IeSTEIFHOCTH MPEAIPUSTHN
YIPaBIATh cepBHuca.
YK-6 -31
CBOUM 2.JloHsATHE U CTPYKTYpa MPOU3BOACTBEHHOTO MPOLIECCA.
BpEMCHEM, 3. CtpykTypa mporiecca OKa3aHUs YCIyTH.
BEICTPAaNBaTh U 4. OcoOeHHOCTH OpTaHU3alNHN ACATEIFHOCTH NIPEIIPUATHHA CEpBHCa.
peaIn30BHIBATH IlepeyeHs Bonpocos
TPaeKTOPUIO 1. [Mpeanpusitre cheprl cepBrca Kak CaMOCTOSTEIbHBIH
CaMOpa3BUTHU XO3SHCTBYIOMINI CyOBEKT.
Ha OCHOBE VK-6_ 32 2. Bunbt npennpusituii chepsl ceppuca.
NIPUHLIAIIOB 3. CrpykTypa NpeanpusTHs.
00pa3oBaHus B 4, Turbl 1 METOIBI OpPraHU3alMK BBIIIOJHEHUS YCIIYT.
TE€4EeHHUE BCel
KHU3HU
OIIK- 2 Ilepeuens Bompocos
Cnocoben 1. OCHOBBI OpraHU3ALUK TPYyJa Ha MPEATIPUATHAX CPEPHI CEPBHCA.
OCYLIECTBJIATD OIIK-2-31 | 2. [Tokazarenu oEHKH YPOBHS OpraHU3alii OCHOBHOTO NMPOU3BOJICTBA.
OCHOBHBIE 3. Opranuszanyst KOHTPOJISE Ka4ecTBa YCIYT U MPOAYKIIHH.
¢GbyHKIHN 4. Opraamn3anus 00CITyKUBaHHS NOTpeOUTENeH
yIIpaBJICHUA Ilepeyens Bonpocos
CEpPBUCHOU 1. [TpuHOMIBI U cIOCOOBI peryIMpOBaHMUs OILIATHI TPY/Ia.
JeSITeIbHOCTBIO OIK-2 — 32 2. Conepxanue TapupHOil CETKH.
3. DopMBI U CUCTEMBI OTUIATHI TPY/A.
4, [TpemupoBaHue nepcoHana, A0MIaThl U HaJ0aBKU K 3apaOOTHOM
are.
6.2. 3ananus, HanpaBJeHHbIC HA (OPMHUPOBaHNe NPO(PECCHOHAIBHBIX YMEHHUI
dopmupyemas Kon 3
KOMIIeTeHIUsl pesyabTara ajanie
o0yueHus
YK-6 Ilepeyens BompocoB
Cnocoben 1. Criennanmzanys kak popMbl OpraHU3anyy IPOU3BOACTBEHHOTO ITPOIIecca.
YIpaBIATh 2. OpraHuzamys IpOU3BOICTBEHHOTO MpoIecca U Mpolecca OKa3aHus yCIIyr
CBOUM BO BPCMCHHU.
BpPEMEHEM, YK-6 -¥1 | 3. Ipeanpusitue chepbl cepBrca Kak CaMOCTOSITENIbHBII X035 HCTBYOMINI
BBICTPAMBATh U OOBEKT.
peanu30BLIBAaThL 4. CtpykTypa npeanpusThs
TPacKTOPUIO 5. Oprasun3zarnus MpON3BOACTBEHHOI HHPPACTPYKTYPHI MPEANPHUATHI chepbl
CcaMOpa3BUTHUS cepBHuca.
Ha OCHOBE Ilepeyens Bonpocos
TIPUHINIIOB 1. Bunp! npeanpusitaii cdepsl cepBuca.
oOpazoBaHus B VK-6_ V2 2. OCHOBBI OpraHU3aLMK TPY/Ja Ha NPEATIPUATHAX CPEephl cepBHCa.
TeUeHHe Bcei 3. [TpuHOMIEI 1 crTocoOB! peryIMpOBaHMs OILUIATHI TPY/Ia.
KHU3HU 4. @DOpMBI ¥ CHCTEMBI OTLIATHI TPY/Ia.
5. CrpyKTypa TeKyIIero 1iaHa npearnpusiTis cepbl yciyr.
OIIK- 2 Ilepeuenb BONpocoB
Crocoben 1. CrpykTypa 1 HOPSIIOK pa3pabOTKH MHBECTUIIMOHHOTO IJIaHA
OCYILIECTBIIATD TIPENIPUATHS.
OCHOBHBIE OIK-2 - V1 2. IInanupoBaHue NPOU3BOACTBEHHON TPOrPaMMBbl IPEATIPUATUS
byHKIIIN cepBHca.
YIpaBICHUS 3. ITokazaTenn NpOM3BOCTBEHHOM NPOrpaMMBI U IUIaHA peann3alun
CEpBUCHOU ycayr, paoT, IpOIyKINH.
JIeATEIbHOCTBIO 4. [TnanupoBanue GoHaa pabouero BpeMeHH.
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HHaHHpOBaHI/Ie YHUCJIICHHOCTU NEpCOHAJIA.

OIIK-2 -V2

Ilepeyens Bonpocos

1. [TmanupoBanme GpoHAa 3apabOTHOM TIIATHL

2. busHec- nmaH npeanpusTHil cepBuca.

3. DuUHAHCOBBIH MJIaH NPEANPUATHUS.

4. Ponp o0cCITy)KUBaHHS noTpeOuTeNeH B TTOBBIIIICHIH
KOHKYPEHTOCIIOCOOHOCTH MPENPHUATHH CEpBHCa.

5. KoomepupoBanme kak (opMbl OpraHM3alMH IMPON3BOJACTBEHHOTO
polecca.

6.3. 3ananus, HanpaBJIeHHbIEe HA (JOPMHUPOBaHNe NPO(PEeCCHOHAIBHBIX HABBIKOB

Kon
®opmupyemas 3
KoMmmerenuust | Doy o ratd aarme
o0yueHus
YK-6 IIpakTHyeckue 3a1aHus
CriocobeH 1. Cdhopmynupyiite OCHOBHBIC 0COOEHHOCTH OpraHU3aIUH
yIPaBIIsTh JeSITeIbHOCTH IPEATIPHUATHH cepBHca.
CBOUM 2. Ha ocHOBe paboTbl C TEKCTaMH JIEKLUUH, OCHOBHOW W
BpPEMCHEM, JOTNIOJIHUTENBHON — JUTEpaTypod HM3yduTe CHeNU(PUKY SKOHOMHYECKOH
BBICTPauBaTh U VYK-6 —B1 | mestensHOCTH TpeAnpusTuii cepBuca. JlaiiTe XapaKTEpUCTHKY OCHOBHBIX U
peaan30BHIBATH 000pOTHBIX (POHAOB MPEANPHUATHI cepBHca. [IpuBeUTE IPUMEPHI.
TPaeKTOPHUIO 3. Paccmotpure coctaB W KiaccuUKanms 3aTpaTr MPEANPHATHS
caMOpa3BUTHUS cepBuca. IIpoaHanm3mpyire, Kakwe 3aTpaTbl OTHOCATCS K TOCTOSIHHBIM M
Ha OCHOBE nepeMeHHbIM. [IpuBeanTe MpUMEpH! NMOCTOSHHBIX W IIEPEMEHHBIX 3aTpar Ha
MIPUHIIUTIOB MIPEIIPUATHIX CEpPBHCA.
oOpazoBaHus B IIpakTHyeckue 3a1aHus
Te4YeHHUe Beel 1. OnummTe  MeToAbl  LeHooOpasoBaHusi B cepuce.  Kak
KU3HU OCYIIECTBIISICTCS BHIOOP METO/1a IIEHOOOpa30BaHuUs?
VK-6_ B2 2. OxapaxTepusynre METO/IBI IUTAHUPOBAHUS JeSITETbHOCTH
npeanpusTuii cepsuca. Hasosure ocobeHHOCTH 3THX MeTozoB. [IpuBemure
MIPUMEpPBI TPUMEHEHHS 3TUX METOIOB.
3. OnummTe MOPSIIOK M TOCIEAOBATENLHOCT Pa3padOTKH  IIIAHOB
TIPEATIPUSTHS CEPBHCA.
OIIK- 2 [pakTuyeckue 3aqaHus
Cnocoben 1. PaccmoTpuTe 3KOHOMHYECKHE TOKa3aTeldd (YHKIMOHHUPOBAHUSA
OCYIIECTBIISTH npeanpusTHd  cep—Buca. JlaliTe NOHATHE TNPUOBUTM W PEHTAOEIBHOCTH
OCHOBHBIE TIPEATIPUSATHI cepBuca.
byHKIMN OIIK-2 - B1 | 2. ChopmynupyiiTe TMOHSATHE W OCHOBHBIC 3aJaydl IIaHUPOBAHMS
yIpaBJICHUS JeSITeIbHOCTH IPeATIPUATUH cepBHca. B 4eM oTnndue IpOorHO3UPOBAaHUS OT
CEpPBUCHOU IUIAaHUPOBAHHUS.
JIESITEIbHOCTHIO 3. Onpenenenue mopora perradensaoct. Co3naiire B Excel tabmuiy
CJICAYIOIIETO BU/Ia, BBE/II BMECTO «?» COOTBETCTBYIOIINE JAHHBIE!
IIpakTunyeckue 3a1aHus
1. Chopmynupyiite OCHOBHBIE 0COOEHHOCTH OpraHu3aIuu
JIeATeNIbHOCTH Npe TIPUATHH cepBHCa.
2. Ha ocHoBe paboThl ¢ TEKCTaMU JICKIMA, OCHOBHOW U
JIOTIOJTHUTENBEHON — JINTEPa~TYypoll M3ydnTe CHEHU(PHUKY HKOHOMHYECKOH
OIIK-2 — B2 | mesTenbHOCTH NpeanpHATHi cepBuca. [laliTe XapaKTEpPUCTHKY OCHOBHBIX U

000pOTHBIX (POHAOB MPEANPHUATHH cepBuca. [IpuBeuTe IPU"MEPHI.

3. Paccmotpure coctaB W KimaccHUKamMs 3aTpar IPEANPHSTHS
cepBuca. I[Ipoana—nu3upyiite, Kakue 3aTpaTbl OTHOCATCS K TOCTOSHHBIM U
nepeMeHHbIM. [IpuBeauTe NpuMepbl MNOCTOSIHHBIX M NIEPEMEHHBIX 3aTpar Ha
NPEANPUATHIX CEPBHUCA.

7. ®OHJI OHEHOYHBIX CPEJACTB AJIs1 HPOBEJAEHUSA TEKYIIEI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMM OBYYAIOIIUXCA 110 JUCHUILIMHE

(MOJZIYJIIO).

Ilacnopm ¢ponoa oyenounvix cpedcme
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®OC ®OC
@opmupyemast Ilitannpyemblie pe3yabTaThl 00y4eHUs JUDT TERYIIEro A N
KOMIIeTeHI Ul KOHTPOJIS NPOMEKYTOYHOM
aTTecTaluu
YK-6 METOJBI PAa3BUTHs IIEPCOHAIA,
CriocoOeH ypaBisaTh Teopun MOTHBAIUH,
CBOMM BPEMEHEM, mEaepcTBa M BIACTH  JUIA
BBICTPANBATh U [peIeHns YIPaBICHIECKUX
pean30BBIBATh 3aJad  Ha  HPEANPUATHAX
TPAEKTOPUIO CEepBUCa;
CaMOpa3BUTHS Ha 3HaTH YK-6 —31 VYcTHBIi onpoc Bomnpocs! k 3auety ¢
OCHOBE ITPUHIUIIOB [IPUHLIATIBL OpraHU3aLH OLIEHKO
00pa3oBaHKs B TEUCHHE YCIYr B YCIOBHSX CMEHBI
BCEl XKU3HU TpeOOBaHUI TrocygapcTBa U
[oTpeOuTeNs]  NPEANPHATHH
CEepBUCa;
YK-6 —32
[IPUMEHST METOJIBI
OpTaHM3aIN B3aUMOICHCTBHS
B rpy1me c y4eToM
COIMATBHO-KYIbTYPHBIX
0COOEHHOCTEN OOIIEHU IS
pereHns YIpaBICHIECKUX
3a1ay;
YK-6 - V1
Pedepar Bormpocsl k 3adery ¢
YMeTh [IPOBOJIUTH HCCIICIOBaHUA .
OIIEHKOI1
pPBIHKa U1  OpraHU3aIiH
[IPOABMKEHHE YCIIyT,
OTIpeICIICHIS CTpaTeruy
MOTPEOHTENHCKOTO crpoca,
OOHOBJICHHSI ~ aCCOPTHMEHTA
TOBapOB M YyCIyr  Ha
MIPEATIPUATHSIX CEPBHCA;
YK-6 -¥2
[pueMamMu OpTaHM3aIN
eI TeTbHOCTH TPYIIOBBIX
KOJIJIEKTHBOB npy
HCTIOJIB30BaHUN B
[IPAKTUYECKON  J1eATENbHOCTH
opranu3anuii mHGopMay u3
BHCUIHUX W BHYTPEHHHUX
HUCTOYHUKOB;
YK-6 — Bl [IpakTuueckue [IpakTnyeckue
Buagers  |MeTonuKoM OpTaHM3aIN 3aJaHus 3aJaHHs K 3aueTy C
NESTENIbHOCTH  NPEINPUITHIA OLIEHKOM
cepBHCAa Ha OCHOBE BBHIOOpA
000pYIOBaHHS M TEXHUYECKUX
CPEJ/ICTB C Y4eTOM TpeOOBaHUN
rocyaapcTBa M IOTpeOUTENs
Uil peaNmM3aldé  yCIyT  H
TOBAPOB HMHIYCTPUU MOJBI U
KpPacoTHI;
YK-6 — B2
OIIK- 2 OCHOBBI ~ OpTaHU3allMd U
Criocobex [UTAaHUPOBAHHUA JEATEIbHOCTH
OCYILECTBIISATh [IpeIIpUSTHIA CEpBUCA;
OCHOBHBIE (DYHKIIUH OIIK-2 — 31 . Bonpocs! k 3auety ¢
. |3HATH YcTHbli onpoc o
YIpaBJIEHUS CEPBUCHOM TEXHOJIOTHH OLIEHKOI1
NEeSITEIbHOCTBIO [IpeAIPUHIMATEIbCKOM

ACATCIIbHOCTU, PACIIPCACIICHUEC

10X0J0B, OKOHOMHWYECKUC U
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[IpaBOBBIE aCIEKTBh]
[IpeANPUHIMATEIbCTBA B
CEPBUCHOM AEATEIbHOCTH;
OIIK-2 — 32

[IPOTHO3UPOBATh  CIPOC |
MPEATIOKEHH Ha  YCIyTH,
[UIAHUPOBAaTh  WM3ICPXKKH |
(brHAHCOBBIC Ppe3yNbTaTh
NesITeIbHOCTH  IPeANPUATUS
CEepBUCa;
OIIK-2 - V1
VMern COCTABIATh  KPaTKOCPOYHEIE Pedepar BonpocE)I K 3a4eTy C
TITaHBI CEpBUCHON OLIEHKOI1
NesITebHOCTH,
(bopMyIHpOBaTH Leny,
CTaBUTH 3a/ladl, OIPEHCIIAThH
MapamMeTpel IPOU3BOJCTBA H
MOTPEeOHOCTH B pecypcax
MIPEATIPUATHS CEPBHCA;
OIIK-2 — V2
[pueMaMH  NPEAOCTABICHHS
YCIyr TOTPEOUTEII0, B TOM
YUCIE C YYETOM COLIMAJIbHOU
TOJIMTUKHA rocynapcrsa,
MJIaHUPOBAHUA JCATCIBHOCTU
MpeanpUATHS cepBHuca, IpaxTauecKse
Baazers HaBI)IKaI\fII/I MEHEUKMEHTa B SAAHIT Bonpociﬂ K 3a4eTy ¢
CepBIcCe,; OIIEHKOI
OIIK-2 — Bl
MeToIaMH pa3paboTkn
rpouecca cepBuca,
COOTBETCTBYIOILIETO 3arpocam
moTpeOuTe;
OIIK-2 — B2

Onucanue nokazameinei u Kpumepuee OueHuU6anus Komnemenuuﬁ Ha pas3jiu4nblx ymanax ux
¢0pmupoeanu}z, onucanue wKajl OoyeHueanun

Kpurtepuu oneHuBaHus pe3yjJbTaToOB
®opmupyemast Ilnanupyemble pe3yJibTAThI oByyenns
KOMIIeTeHIUsI 00yuyeHust > 3 7 5

YK-6 METOJIbI pa3BuTHS
Crocoben IepcoHana, TEOPHUH
YHOpaBJATE CBOUM MOTHBAIUHU, JIUACPCTBA H
BPEMCHEM, BJIaCTHN JJIs peuICHuA
BBICTpanBaTh 1 YIIpaBJICHYCCKUX 3ada4 Ha
peanu3oBbIBATH TIPEIPUATHAX CEPBUCA, Yacrmaso | 3maer
TPAEKTOPUIO 3uarhb YK-6 -31 He 3naer sHacT OTaAMYHO 3HAeT
caMopa3BUTHUS HA MIPUHIOMIBL  OpraHU3alnuu
OCHOBE YCIYT B YCJIOBHUSIX CMEHBI
TIPUHINIIOB TpeboBaHMI rocynapcTsa
oOpa3oBaHus B u noTpebuTens
TeueHHne Bcei TIPEATIPUSTHI CEPBHUCa;
KU3HH YK-6 — 32

TIPUMEHATH METOAbI

OpraHM3aniu

v B3aumo/ieiicTBus B rpymme | He ymeer | Yactnuno | Ymeer | CBoOomHO
mere C y4eTOM  COIHANBHO- yMeeT ymeer
KYJBTYypPHBIX
0COOCHHOCTEH  OOIIeHHS
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JUIs peleHust
yIIpaBIEHYECKUX 3a1ad;
YK-6-V1

MIPOBOUTH HCCIICAOBAHUS
pBIHKA JJIsI OpraHu3alvu
MIPOJIBIKEHUE YCIIyT,
OIIPE/ICICHUsI ~ CTpaTeruu
MOTPEOUTETTHCKOTO
crpoca, OOHOBIICHHUS
aCCOPTHMEHTa TOBapOB U
yCIyr Ha TPEeIIpHATHIX
CEepBHCa;

YK-6 -¥2

npueMamMu OopraHm3anuun
ACATCIIBHOCTU  TPYAOBBIX

KOJIJICKTHBOB npu
HCTIOB30BaHUH B
MIPaKTUIECKON
JeSITeIbHOCTH
OpraHu3aluii
“HPOPMALUU U3 BHEIITHUX
u BHYTPCHHUX
HUCTOYHUKOB,;
YK-6 — Bl
Baazers METOJMKOW OpraHu3aIu He Yactuuno |Bianeer | CBoGoaHO
JeATEILHOCTH BIIaJICET | BIAJEET BJajzeeT
NIPEANIPUATHI cepBUCA Ha
OCHOBE BEIOOpa
o0opynoBaHUA u
TEXHUYECKUX CPEICTB C
YIeTOM TpeOoBaHUH
rocyaapcTBa "
moTpeOuTeNs UTS
peanMzau  yCIyr Hu
TOBAapPOB MHIYCTPUH MOIBI
U KpacoThl;
YK-6 — B2
OIIK- 2 OCHOBBI OpraHU3aIllMH U
Cnocobex IUIAaHWPOBAHUS
OCYIIECTBIISTH JeATeIbHOCTH
OCHOBHBIE TIPEIIPUSATHIA CEPBHUCA;
¢GbyHKIHN OIIK-2 - 31
ynpaBneH?ﬂ TCXHOJIOTHH . He Yactuuno | 3naer | OTimuHO
CepBHUCHOU 3Harth TIpeIIPUHIMATEIECKOM
JeATEeIbHOCTHIO JeSITeIBHOCTH, 3Haet 3Haet 3Haer
pacIipeseneHie JOXO0J0B,
9KOHOMHUYECKHE "
MIPaBOBbIE ACTIEKThI
MPeIIPUHIMATEIILCTBA B
CEpPBUCHOM JEsITEIbHOCTH;
OIIK-2 — 32
MIPOTHO3UPOBATH CIIPOC M
MPEAJIOKEHHST HA YCIYTH,
IUTAHUPOBATh W3JCPKKU H
(uHAHCOBBIE PE3YJIBTATHI
y JIeSITeIbHOCTH He ymeer | Yactiano | Ymeer | CBobonmHO
merb MIPEIPHUATHS CEPBHUCA; yMeer yMeer
OIIK-2-V1
COCTaBIIATh
KPaTKOCPOYHBIC  IUIAHBI
CEpPBUCHOMN JESTENHHOCTH,
(hopmyHpoBaTh eI,
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CTaBUTH 3aj1a4y,
OIpeNeNATh  HapaMeTphl
MPOU3BOACTBA 7
moTpeOHOCTh B pecypcax
NPEeIIPHATHS CePBHUCA;
OIIK-2 - V2

Baagernb

prHeMaMu
MPEMOCTABIICHAS.  YCIIYT
moTpeOuTeNnto, B  TOM

qucle c YYETOM
COLUATTBHOM MOJIUTUKHA

rocynapcTBa,

TUTAHUPOBAHHUS

NEeSITENILHOCTH He Yactrudo | Bmageer | CBoboaHo
NpeAnpUuATH CCpBUCA, | BIageeT | BIAICET BJIAJIEET
HaBbIKAMH MECHCIKMECHTA

B CEpBHCE;

OIIK-2 - B1

METOJaMHU pa3paboTku

mporecca cepBuca,

COOTBETCTBYIOIICTO

3ampocam MmoTpeOuTes;

OIIK-2 - B2

7.1. ®OC nJs1 npoBe/ieHUs1 TEKYIIEro KOHTPOJIS.

7.1.1. 3aganus Qs ONEHKH 3HAHUN

Kopn
®dopmupyemas 3
KOMITCTOHILHSE pe3yJbTaTa ajanue
o0yueHust
YK-6 Bomnpocs! st yCTHOT 0 onpoca
Cnocoben 1.HopmaTuBHO-1IpaBoBasi 0a3a OpraHU3alny JAESITeIbHOCTH MPEIIPHITHIA
YIPaBJISATH CBOUM cepBHuca.
BpPEMEHEM, 2.IloHATHE U CTPYKTYpa IPOU3BOJCTBEHHOIO IpoIIecca.
BBICTPAMBATh U 3. CtpykTypa npolecca oKa3aHus YCIyTH.
peanu30BbIBATh YK-6—31 | 4. OcobeHHOCTH OpraHU3AINH JEeSITeIPHOCTH PEATIPUSTHIN CepBHCa.
TPACKTOPUIO 5. llpeanpusarue chepsl cepBrca Kak CaMOCTOSTENFHBINA X03HCTBYIOMINH
caMOpa3BUTHUS HA CYOBEKT.
OCHOBE 6.Busr npeanpustaii chepsl cepBuca.
TIPUHINIIOB 7.CTpyKTypa npeAtpusiTHs.
oOpazoBaHus B 8. Tunbl ¥ METOIbI OpraHU3alNH BBIITOJIHEHHS YCIIYT.
TEUEHUE BCEH Bonpocs! 1151 yCTHOr0 onpoca
JKU3HU 1. OCHOBBI OpraHU3aIH TPYAa Ha MPEANPUATHIX chepbl cepBuca.
2. [loka3aTenst  ONEHKM  ypPOBHA  OpraHU3alMM  OCHOBHOTO
MIPOM3BOJICTBA.
3 Opraan3anus KOHTPOJI Ka4eCTBa YCIYT U MPOTYKITHH.
YK-6-32 |4 Opraanzanus 00cIyXUBaHNSA TOTpeduTenen
5. [TpuHIMTIBI ¥ cTIOCOOBI PEryIMpPOBaHMS OIUIATHI TPY/Ia.
6 Coneprxanue TapupHO CETKH.
7 @DOpMBI U CHCTEMBI OILIATHI TPYIA.
8 [IpemupoBanne mepcoHana, MOIUIATHI M HaJ0aBKM K 3apaboTHOM
miare
OIIK- 2 Bonpocs! 1151 yCTHOT0 onpoca
Cnocoben 1 OCHOBBI BHYTPU(HPMEHHOTO TUIAHUPOBAHUSI.
OCYIIECTBIIATH 2. [TpuHIUIBI 1 METOABI TNIAHUPOBAHUS.
OCHOBHBIE OIK-2 31 3. CTpyKTypa TEeKyLIero IIaHa IPeANpHATHs chepsl yCIyT.
byHKIIIN 4 [TnanupoBaHUe MapKETHUHTA.
YIpaBICHUS 5. Knaccudukanms HHBECTUIMH 1 UX POJIb B Pa3BUTUH MIPEATIPUATHN
CEpBUCHOU cdepsl cepBuca.
JEATEIbHOCTBIO 6. CrpyKTypa u nopsiiok pa3pabOTKH IUIaHa PEeaN3aliy YCIYT.
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7. [TnanupoBaHue MPOU3BOACTBEHHOM TPOrPaMMBbI IIPEIIIPHATHSL.
8. [Tpon3BoaCTBEHHAS MOIIHOCTD NPEANPHUSITHS.

Bonpocs! 1151 yeTHOr0 onpoca
1. ObecneueHre mporiecca MIIAHUPOBAHUS IO CTPYKTYPHBIM
MOAPa3IeICHUSM.
2. CyIHOCTh METOJIOB [IEHOOOPa30BaHMUS.
3. [IpuHIMTEI B CTpaTeTus IeHO0Opa30BaHUS B PHIHOYHON

OIK-2 _3) | 2KOHOMHKE.

4. Knaccudukarus MeTo10B IeHOOOpa30BaHusl B CEPBUCE.
5. [NonuTHka IeHO0Opa30BaHUs Ha MPENPHUATHIX CEpPBUCA.
6. ANTOpUTM 1IeHO00pa3oBaHusL.
7. Knaccudukanms usnepkek Ha BBIITOTHEHHE YCIIYT.
8. CocraB 3aTpar, BKJIIOYEHHBIX B IUIAHOBYIO CE0ECTOMMOCTD
NPOJYKIUH, paboT, YCIYT.

KpnTeplm OI€HKH BBINNOJIHCHUSA 3aJaHUA

Onenka

KpuTtepuu onenuBanusi

OTJINYHO

OOy4aromuiicst MOJHO W apTyMEHTHPOBAHO OTBEYAET HA BOMPOCHI, OOHAPYKUBAET
NIOHNMaHWE MaTepuaja, MOXET OOOCHOBaTh CBOM CYXICHUS, IIPUBECTH
HEOOXOANMBIE IIPUMEPBI, U3J1araeT

MaTepHal II0CIIeJ0BATEIbHO U MMPABUIIBHO

Xopouo

OGyuaroruiicst [aeT PaBUIbHBIC OTBETHI Ha BOIIPOCH, HO AOMycKaeT 1-2 omubKw,
KOTOpBIE CaM JK€ HCIPABISLET, HE YMEET AOCTATOYHO IIIyOOKO M JOKa3aTeIbHO
000CHOBATh CBOM CYKJCHUS

YaoBaeTBOpUTEIbHO

OOyuaromnuiicss OOHApPYKHUBAaCT 3HAHWE W TIOHUMAHHWC OCHOBHBIX [MOJIOKCHHN
3aJJaHHBIX BOMPOCOB, HO M3JIaracT MaTepHal HEMOJHO U JOIMYCKAaeT HETOYHOCTH B
ONpeeJICHNU MOHATUI WU

(GhOpMyYJIMPOBKE TMPABWI, HE yMEET JOCTATOYHO OOOCHOBATh CBOU CYXKICHUSA U
MIPUBECTH MIPUMEPHI, H3JIaracT MaTepHall HEIOCICIOBATENFHO U JOMYCKACT OITHOKH

HeynoBaerBopurenbHo

OOyyatomuiicst 0OHapy»KMBaeT HE3HAHWE OTBETa Ha BOIPOCHI, JOMYCKAaeT OMIHOKN
B (hOpMyJIMPOBKE ONpPEEeNCHNI 1 MPAaBUII, HCKAXAIOIINE X CMbICI, OECOPSI0YHO
1 HEYBEPEHHO

M3J1araeT MaTepral

7.1.2. 3aganvs 11 ONEeHKH YMEHUH

Kon
dopmupyemas 3
KOMIIeTeHIUs pesyabTara ajanie
o0yueHus

YK-6 TemsI pedepaTon
Criocobex 1. KanpkymipoBaHue ce0ecTOMMOCTH YCIYT, paboT, MPOLYKITUI
YIPaBISTH CBOUM 2. CmMera 3aTpar Ha IIPOU3BOJICTBO.
BpPEMCHEM, 3. [TnanupoBaHUe CHIDKEHUS CE0ECTOMMOCTH yCIIyT, padoT,
BBICTpanBaTh U TIPOAYKIIUH.
peanu30BLIBAaThL VK-6—_V1 4. 3amaun u QyHKIMK OM3HEC-TUIaHA MIPEAIPUSITHS.
TPacKTOPUIO 5. XapakTeprucTHKa pa3/ie]oB ON3HeC-TIaHa IPEANPHUATHS Cheph
camMopa3BUTHUS Ha cepBHuca.
OCHOBE 6. [TpuObLIb NPEAIPUSATHS U €€ pacpeielieHHe.
TIPUHINIIOB 7. OHHAHCOBBIN IIaH NPeIPUATHS.
oOpazoBaHus B 8. [TannpoBaHne MOTPEOHOCTH B IIEPCOHANE M CPEICTBAX Ha OIUIATY
TeUeHHe Bcei TpyJa.
JKU3HU Temsl pedepaTos

1. [TnanupoBanune GoHna pabouero BpeMeHH

2. [TnanupoBaHne YUCIEHHOCTHU MEPCOHala

3. CocraB cpeACTB Ha OIIaTy Tpy/a

YK-6-V¥2 | 4. [TnanupoBanue GoHIa 3apaObOTHOM TIATHI

5. O6opoTHbIe cpeacTra(hoHIB!) MPEIIPUITHIA CepBHCca

6. OcHoBHBIE cpeacTBa((OHIBI) TPEIIPHUIATHN CEPBUCA

7. OCHOBBI OpTaHU3aIUN 00CITY)KHBaHHS MTOTpEOUTENEH

8. XapakTepHucTUKa BHIIOB YCIYT ¥ (OPM 0OCITYy>KUBaHUS
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nmoTpeOuTeNs
Temsl pedepaTos
1. Crieranu3anys 1 KOOIIEpHUPOBaHKE KaK (OPMBI OpraHU3aluu
IIPOU3BOICTBEHHOTO IIpoLIEcca
2. [Ipennpustue cepsl cepBrca Kak MPON3BOACTBEHHAS CHCTEMA
3. HopmatuBHO-TipaBoBas 6a3a opraHu3anny IesTeILHOCTH
MIPEIIPUATHI CEpBHUCA.
OMK-2—y1 | [PeAP P
OnK- 2 4. [TonsiTne n cTPyKTypa NPOU3BOACTBEHHOTO MPOIIECCA.
Crioco6en 5. CrpyKTypa npouecca OKa3aHHs YCIIyTH.
P — 6. OCo0eHHOCTH OpraHU3aLUH AESTEIBHOCTH MIPEANPHUSITHI CepBHCa.
OCHOBHELC 7. [Mpeanpusitue chepsl cepBrca Kak CaMOCTOSTEbHBIH
XO3SHCTBYIOMINI CyOBEKT.
GbyHKIUN N
8. Bunbl npeanpusituii cepsl ceppuca.
yIIpaBJIeHUS
CepBHCHOiT Temsbl pedeparoB
eATETBHOCTHIO 1. CrpyKTypa MpeAnpHsITHS.
2. THITBI 1 METOJIBI OPTraHU3aINH BHITOTHEHUS yCIIYT.
3. OCHOBBI OpraHU3ALUK TPYyJa Ha MPEATIPUATHAX CPEPHI CEPBHCA.
OIK-2 — V2 4. [TokazaTenn OLEHKH YPOBHS OPTaHU3AI[MHA OCHOBHOTO
TIPOU3BO/ICTBA.
5. Opranuszanyst KOHTPOJISL Ka4ecTBa YCIYT U MPOAYKIIHH.
6 Opraamzanus 00CITyKUBaHHS TOTpeOUTENeH
7. [TpuHOMIEI U cTOCOOBI peryIMpPOBaHMUs OILIATHI TPY/IA.
8 Conepxanue Tapu(HOl CETKH.

Kpurepun onenkn yueOHbIX AelicTBHI 00yuarommxcst (BBICTYIIEHHE C J0KJIa10M, pedepart

1o 00CyK/1aeMOMYy BOIIPOCY)

Onenka

XapakrepucTHKH 0TBeTa 00y4alouierocs

OTJu4HO

o0yyatormuiics TTy00KO ¥ BCECTOPOHHE YCBOWII IPOOIIEMY;

- YBEPEHHO, JIOTUYHO, TTOCIIEJOBATEIHHO U I'PaMOTHO €T0 M3JIaraeT;

- ONMPASCh HA 3HAHWSI OCHOBHOM M JIONOJIHUTEILHOH JINTEPATYPbI, TECHO NMPUBSI3BIBACT
YCBOCHHBIE HaYYHBIE TTOJIOXKEHHS C MPAKTHUECKOM eATebHOCTHIO;

- yMes0 000CHOBBIBACT M apTYMEHTHPYET BBIJIBUTAEMbIE UM HJIEH;

- IeNaeT BBIBOJBI M 0000IEeHHS.

Xopomo

00yJaromuiics: TBepAO YCBOWI TEMY, TPaMOTHO U IO CYIIECTBY M3JIaraeT ee, OIMUpasich
Ha 3HaHUS OCHOBHOMW JINTEPaTYPHI;

- HE JIOIYCKAaeT CYIIECTBEHHBIX HETOYHOCTEH;

- YBA3BIBA€T YCBOCHHBIC 3HAHUS C IPAKTHYECKON AEATEIBHOCTHIO;

- aQpTYMEHTUPYET HAYYHBIE TIOJIOKEHUS;

- JIefiaeT BBIBOJBI M 0000IIeHH .

YaoBieTBOPUTEIbHO

TeMa pAacKphITa HEJOCTAaTOYHO YETKO M MOJHO, TO ecTh OOyJaromuiicss OCBOMI
mpobieMy, MO CYIIECTBY H3JaraeT ee, ONMUpasch Ha 3HAHUS TOJHKO OCHOBHOM
JTUTEPATYPHL,

- TOITyCKaeT HeCYIIECTBCHHBIC OIMMOKA M HETOYHOCTH;

- HCTIBITHIBACT 3aTPYJHCHHUS B IPAKTHYSCKOM IPUMEHEHHUH 3HAHUH;

- c1a00 apryMEeHTHPYET HayJHBIC TIOJI0KEHUS,

- 3aTpyAHSIETCS B (QOPMYIMPOBAHUH BHIBOJIOB U 0000IIEHUIA.

HeynosiaersBopurenbHO

00y4JaroIuics He YCBOWII 3HAYUTEIILHON YaCTH MPOOIEMBI;

- IOITyCKAeT CYIIECTBEHHbBIE OIHNOKH 1 HETOYHOCTH MPH PACCMOTPEHUH €€¢;
- UCTIBITBIBACT TPYAHOCTHU B MIPAKTHUYCCKOM IPUMCHECHUN 3HaHHﬁ;

- HC MOXCT apTyMEHTHUPOBATHE HAYUYHBIC ITOJIOKCHUS,

- He GOPMYIHPYET BEIBOJOB U 000OIIECHHUH.

7.1.3. 3aganus 11 ONEHKH BJIAJCHHI, HABLIKOB

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMIeTeH U
o0y4yeHus

YK-6 IIpakTyeckue 3agaHus
CrnocobeH VK-6_ B1 1. OCOOCHHOCTH OpTraHHU3alUH NEATSILHOCTH MPEANPUITHI CepBHUCA.
YIPaBJISATH CBOUM 2. Crendrka SKOHOMHUYECKON JACATSIILHOCTH MPEIIPUATHI CEPBHCA.
BpEMEHEM, 3. CocraB u kiaccuuKanus 3aTpaT NPEeIIPUSTHS CEPBHCA.
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BBICTPaUBaTh U
peaNn30BBIBATh
TPAEKTOPHUIO
caMOpa3BUTHSA Ha
OCHOBE
TIPUHITUATIOB
00pa3oBaHUs B
TEUYCHHUE BCEH

[TmanupoBanue hoHIa 3apabOTHOM UIATHI.
busnec- nnan npeanpuaTHii ceppuca.
DUHAHCOBBIN TUTAH MPEATIPUATHSA.

No ok~

Pomn o0CcIy)KUBaHUS notpeduTenei B TTOBBIIICHIH
KOHKYPEHTOCIIOCOOHOCTH IPEINPUATHII CepBHCa.
8. KoomepupoBanmne kak (GOpMBI OpraHH3alHdN IPOU3BOACTBEHHOTO
nporecca.

IIpakTuyeckue 3aganus

JKM3HU 1. MeTomp! IeHOOOpa30BaHUs B CEPBHUCE.
2. MeTo/pl IITAHUPOBAHUS AEATEIBHOCTH NPEANIPUSATHI CepBHUCa.
3. [Mopsinok u nocienoBaTenbHOCTh Pa3pabOTKH ITaHOB MPEIIPUSITUS
cepBuca.
4, CrpykTypa W TOpSIOK pa3pabOTKH HHBECTHIMOHHOTO IUIAHA
VYK-6 - B2 | npeampusTus.
5. [lmaHupoBaHWe TPOU3BOJACTBCHHOW NPOTPAMMBI  MPEIIPUATHS
cepBuca.
6. [NoxazaTeny MpPOWU3BOACTBEHHOH MPOTpaMMBI U TUIaHA pPeai3aluu
ycIyT, paboT, IPOTyKIIHH.
7. [TmarupoBanue poHga pabodero BpeMeHH.
8. [I1aHMpOBaHME YHCICHHOCTH MTEPCOHANA.
OIIK- 2 IIpakTHyeckue 3a1aHust
Cnocoben 1. OKOHOMHUYECKHE IOKa3aTeqy (YHKIMOHUPOBAHUS TPEIIPUITHI
OCYILECTBIIATh cepBuca.
OCHOBHBIE 2. [lonsiThe W OCHOBHBIC 3aJlaudl IUIAHWPOBAHUS JIEATEILHOCTH
GbyHKIUN NpeANpUsITHI cepBuUca.
yIpaBJICHUS OIlK-2 - B1 | 3. ITopor peHTa0enTBbHOCTH.
CEpBUCHOU 4, Bunbl npeanpusatuii ceprl cepBuca.
JeSITeTPHOCTEIO 5. OCHOBBI OpraHU3aINH TPYAa Ha MPEIIPUATHAX cHephl cepBuca.
6. [IpuHIUIEL # cCIOCOOBI PETYITMPOBAHUS OILIATHI TPYA.
7. @DOpMEI B CHCTEMBI OIUTATHI TPYIA.
8. CTpyKTypa TEeKyIIero IIaHa IPeANpHATHS chephl YCIyT.
IIpakTnyeckue 3agaHus
1. OCoOCHHOCTH OpTraHU3aNUH IEATSITFHOCTH MPEIIPUATHA CEpPBHCA.
2. Crennuka SKOHOMHUUECKOH JAeITeTbHOCTH MPEANPUITUN CEPBHCA.
3. CocraB u kiaccuukanus 3aTpaT NPEeAIPULTHS CEPBHCA.
4. Cneumanuzanusi kKak ()OpMbl OpraHM3allMd HPOWU3BOJCTBEHHOTO
mpoiiecca.
OIlK-2-B2 | 5. Opraauzanus IpOU3BOCTBEHHOTO IPOIIECCa U MPOLiecca OKa3aHUs
YCIyT BO BPEMEHH.
6. [pemnpustne  cdepsl  cepBUca  KaK  CaMOCTOSTEIBHBIN
XO3SIHCTBYIOIINI OOBEKT.
7. CTpyKkTypa npeanpusTHs
8. Opraauzanusi MPOU3BOJICTBCHHON MH(PPACTPYKTYPHI TPEATIPHSITUI

ceprl cepBHca.

Kpurepun onenkn y4eOHbIX AeliCTBHI 00y4al0IIMXCSl HA MPAKTHYECKUX 3aHATHAX

OueHka XapakTepuCTHUKHU O0TBETA CTY/IEHTA
OOydaronuiicss cCaMOCTOATENBHO ¥ TPABWIIBHO Pl y4eOHO-TIpOodeCcCHOHATBHYIO
OtanvHo 3a7avy, yBEpEHHO, JIOTHYHO, IIOCIEAOBATEIbHO M apryMEHTHPOBAHO H3Jarajl CBOE
pelieHue.
OOyyaronuicst caMOCTOSTENFHO M B OCHOBHOM IPaBWJIBHO peIIW  y4eOHO-
Xopoio npodeccHOHANBHYIO  3aJady,  yBEPEHHO,  JIOTMYHO,  IIOCIEIOBaTE€IbHO |
apryMEHTHPOBAHO W3J1araj CBOE peIIeHHE.
V0BIETBOPHTENbHO OOyyaronuiicst B OCHOBHOM pelMi y4eOHO-ITPO(EeCCHOHAIBHYIO 3a/auy, JOMYCTHII

HCCYHICCTBCHHBIC OIHI/I6KI/I, cnabo ApPryMEeHTHPOBAJI CBOC PCHICHUC.

Heynosierpopureabio | OOyyaronmiicst He penni yuyeOHO-IpoecCHOHATBHYIO 3a1ady.

7.2.®0C st npoBeeHHsI MPOMEKYTOUYHOM aTTeCTALMM.
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7.2.1. 3agaHus 118 OLEHKH 3HAHMI HA 3a4YeTe ¢ OLeHKOM

Kon
®opmupyemas 3
KOMIIeTeHIUsl pesyabTara anarme
00yueHust
YK-6 Ilepeyens BompocoB
Cmocoben 1. HopmaTuBHO-TIpaBoBast 6a3za OpraHU3ayu AESTEITFHOCTH
YIPaBISITH CBOUM MpeANpUsTHI cepBHUCa.
BpPEMCHEM, 2. [onsTHE ¥ CTPYKTYpa NPOU3BOJACTBEHHOTO IIPOIIECCa.
BEICTPAaNBaTh U 3. CrpykTypa mporecca OKa3aHUs yCIyTH.
peaIn30BBIBATH VK-6_31 4, OCOoOEHHOCTH  OpraHu3aluM  IESTCIbHOCTH  MPEANPHSTHHA
TPaeKTOPUIO cepBHca.
caMopa3BUTHUS HA 5. HopwmaruBHO-TIpaBoBast 6a3a opraHu3aluy JAesTeNbHOCTH
OCHOBE NpeANpUsITHI cepBuUca.
MIPUHLIUTIOB 6. [onsiTHe ¥ CTPYKTYpa NPOU3BOJCTBEHHOTO MPOIIECCa.
oOpazoBaHus B 7. CrpykTypa nporecca OKa3aHus YCIyTH.
TeUeHHE BCei 8. OcoOeHHOCTH OpTaHU3aLNH AESTEIBHOCTH MPEATIPUATHH CEpBHCA.
JKU3HU Ilepeuenb BONpocoB
1. [peanpustre chepsl cepBrca Kak CaMOCTOATEIbHbIA
XO3SIHCTBYIOIINI CyOBEKT.
2. Buns! npeanpustuii chepsl cepsuca.
3. CtpyKTypa npeanpusiThs.
VK-6—32 4, THIBI 1 METOJIBI OpPraHU3alMH BBITOJTHEHUS! yCIIyT.
5. Oo0ecrnieueHne nporecca MIAHUPOBAHUS 110 CTPYKTYPHBIM
HOJpa3ieeHUsM.
6. CyIHOCTh METO/IOB IIEHOOOPA30BaHHUS.
7. [IpuHIUDEI U CTpaTerus IeHO0Opa30BaHUs B PHIHOYHON
HKOHOMHKE.
8. Kraccuukanus MeTozoB IeHO0Opa30BaHMs B CEpBUCE
OIIK- 2 Ilepeyens BompocoB
Cnocoben 1. OCHOBBI OpTraHM3alMK TPYA Ha NPEANPUATHAX cepbl cepBuca.
OCYIIECTBIISTH 2. [NokazaTenu OLIEHKH yPOBHsI OPTaHU3ALH OCHOBHOTO
OCHOBHBIE MIPOM3BOJICTBA.
byHKIMN 3. OpraHuzanusi KOHTPOJIS Ka4yecTBa YCIyT U MPOILYKINH.
YIpaBJICHUS OIIK-2-31 | 4. Opraauzanus 00CITyKUBaHHS TOTpeOUTENeH
CEpPBUCHOU 5. 3anaun U QyHKIMHM OM3HEC-TUIaHA NPEANIPUSITHS.
JeATENIbHOCTBIO 6. XapakTepHucTHKa pa3ziesoB OU3Hec-IIaHa MPENPUITHS Chepbl
cepBHuca.
7. [TpuGsLIF MPEeUPUATHS U €€ paclpeescHHE.
8. DUHAHCOBBIN IJIaH NPEAIPUSATHUS.
IlepeueHb BONIpocoB
1. [TpuHIMIBI 1 cTIOCOOB! PEryIMPOBaHMS OIUIATHI TPY/Ia.
2. Coneprxanne TapupHOH CETKU.
3. @DopMBI U CHCTEMBI OIUIATHI TPY/IA.
4. [TpemupoBaHue nepcoHana, AOIJIATH U HaK0aBKH K 3apaboTHON
OIIK-2 — 32
iaTe.
5. [TnanupoBanne Gona 3apabOTHOMH IIIATEI
6. ObopoTHbIe cpeacTBa((OHIBI) MPEAIPUITHIA CEpBUCA
7. OcHoBHBIe cpencTBa((poHIBI) IPEATIPUITHI cepBHUCa
8. OCHOBBI OpraHu3aIy 00CITyKUBaHUS TOTpeduTeneit
7.2.2. 3ananus 1Jis OLeHKH YMeHUIi Ha 3a4eTe ¢ OLeHKOI
®opmupyemas Kon 3
KOMITCTOHILHSE pe3yJbTaTa ajaHue
00yueHusn
YK-6 Ilepeyens Bonpocos
Cnocoben 1. Cneumnanu3zanus kKak (OpMbl OpraHU3aMK IPOU3BOJICTBEHHOTO
yIpaBJIsATb CBOUM YK-6 - VY1 | npouecca.
BpPEMCHEM, 2. OpraHuzanus pou3BOICTBEHHOI'O MPOIIECCa U MIPOLecca OKa3aHus

BBICTpauBaTh U

YCIIYT BO BPEMEHHU.
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pean30BBIBATh 3. [peanpusitue chepsl cepBrca Kak CaMOCTOSTEIbHbIH
TPaeKTOPHUIO XO3SUCTBYIOIIHNA OOBEKT.
caMOpa3BUTHSA Ha 4. CTpyKTypa npeanpusTHs
OCHOBE 5. Opraamnzanus TIPOU3BOJICTBEHHOM HHPPACTPYKTYPHI
MIPUHIUIIOB HpeAnpusITHii cheprl cepBHca.
00pa3oBaHUs B 6. [pennpustae ceprl cepBrca Kak MPOU3BOACTBEHHAS CHCTEMa
TeUeHHE BCEH 7. HopwmatusHO-TIpaBoBast 6a3a opraHu3aIiy AEsITEIbHOCTH
KHU3HU NpeAnpUsITHI cepBuUca.
8. [ToHsiTHe M CTPYKTypa NPOU3BOJCTBEHHOT'O IpolLecca.
Ilepeyenn Bonpocos
1. Buap! npeanpusituii chepsl cepBuca.
2. OCHOBBI OpraHM3aliK TPYa Ha NpeANpUATUIX cepbl cepBuca.
3. [TpuHOMTBI ¥ c1TOCOOBI PEryIMPOBaHMS OTUIATHI TPY/Ia.
VK6 V2 4, @®opMBI U CHCTEMBI OIUIATHI TPYIA.
5. CrpyKTypa TeKyLIero IIaHa IPeAnpHIATHs CPephl yCIyT.
6. CrpykTypa mporiecca OKa3aHHs yCIyTH.
7. Oco0OeHHOCTH OpTraHU3aALUH ACSTEIHHOCTH MIPEATIPUATHI CEpBHCA.
8. [peanpustre chepsl cepBrca Kak CaMOCTOATEIbHbIH
XO3STHCTBYIOIINI CyOBEKT.
OIIK- 2 Ilepeuens Bompocos
Cnocoben 1. CtpyKkTypa 1 nopsiiok pa3pabOTKH HHBECTHIMOHHOTO IIaHA
OCYILIECTBIISTH NPEATIPUSATHS.
OCHOBHBIE 2. [InanupoBaHue MPOU3BOACTBEHHON MPOTPAMMBI IIPEIIPHSATHUS
GbyHKIUN cepBuca.
yIIpaBJICHUs 3. [NokazaTenu NponU3BOICTBEHHO! MIPOrpaMMBbI U IJIaHa Pean3aliu
CepBUCHOH OIIK-2 — Y1 | ycnyr, paboT, IPOAYKITHH.
JEATEILHOCTHIO 4. [TnanupoBanne Gorga pabodero BpeMeHH.
5. [TnanupoBaHKe YHCIEHHOCTH IIEPCOHAA.
6. OCHOBBI OpTaHM3aIMH TPYIA Ha NPEANPUATHAX cepbl cepBuca.
7. [NokazaTenu OLICHKH yPOBHSI OPTaHU3AILH OCHOBHOTO
MIPOM3BOJICTBA.
8. OpraHuzanysi KOHTPOJISt Ka4ecTBa YCIyT U MPOLYKIHH.
Ilepeyens Bonpocos
1. [TranupoBanue GhoHIa 3apabOTHOM UIATHI.
2. BusHec- naH npeanpusATHI CepBHUCA.
3. DUHAHCOBBIN IJIaH NPEAIPUATHUS.
4. Pons o0cCITy>)KUBaHHA notpeduTenei B HNOBBIIICHUU
OIIK-2 — Y2 | KOHKYPEHTOCIOCOOHOCTH MPEIPHUATHIA CepBHUCA.
5. KoonepupoBanue kak (opMbl OpraHU3alUy IPOU3BOJICTBEHHOTO
nporecca.
6. Opraauzanus 00CIyKUBaHUS TOTpeOHuTeNeH
7. [TpuHIMIBI 1 cTIOCOOBI PEryIMPOBAHMS OIUIATHI TPY/Ia.
8. Conepxanne TapupHOH CeTKU
7.2.3. 3apanus 1Jis OLEHKHU BJIa/JleHUIl, HABBIKOB Ha 3a4eTe ¢ OLleHKOii
®opmupyemas Kon 3
KOMITCTOHILHSE pe3yJbTaTa ajaHue
00yueHusn
YK-6 Ilepeyens Bonpocos
Cnocoben 1. OcHOBHbIE 0COOCHHOCTH OpraHu3aluu JESITeIbHOCTH
YIIPaBJIATH CBOMM NpeANpUsITHI cepBuca.
BpPEMECHEM, 2. Cnennduxa 5)KOHOMHYECKOH AEATEILHOCTH MPEANPUATHI cepBHCa.
BBICTPaNBaTh U 3. CocraB 1 KlTacCU(QUKALS 3aTPAT NPEANPHUSLTHS CEPBHCA.
peaIn3oBHIBATh VK-6_BI 4. [TnanupoBanne Gonaa 3apabOTHOMN IJIATHI.
TPaEKTOPUIO 5. Busnec- niaH npeanpuATHiA cepBuca.
CaMOpa3BUTHUSA Ha 6. DUHAHCOBBIN IJIaH NPEAIPUATHUS.
OCHOBE 7. Pons o0CITy>)KUBaHHA noTpeduTene B MOBBIIIECHUHN
MIPUHIUIIOB KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHH CEpBHCa.
o0pa3oBaHus B 8. KoonepupoBanre kaxk (HOpMBI OpraHU3alud MIPOU3BOACTBEHHOTO
TEeueHHE BCEH rpoiiecca.
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JKU3HU Ilepeuens Bonpocos
1. MeTtobl IEHOOOPa30BaHUS B CEPBUCE.
2. MeTonp! IIaHAPOBAHUS AESITEIHHOCTH NPEATIPIATHI CEpBHUCA.
3. [opsnok u mocnexoBaTeLHOCT pa3padOTKU TUIAHOB MPEAIPUATHS
cepBuca.
4. CtpykTypa # TOpPSIOK pa3pabOTKM WHBECTHIIMOHHOTO IUIAHA
YK-6 - B2 | mpennpusTus.
5. [InanupoBaHue NPOM3BOACTBEHHON NPOrpaMMBI  TPEIIPHUITUS
cepBuca.
6. [NokazaTenu MpoM3BOACTBEHHOH MPOTrpaMMbl U TUIAHA Peasin3aluu
ycayr, paboT, MpOTyKIUH.
7. [TnanupoBanue Gonga pabouero BpeMeHH.
8. [InanupoBaHKe YHCICHHOCTH NEPCOHAIIA.
OIIK- 2 Ilepeuens Bonpocos
Cmocoben 1. OKOHOMHYECKHE TMOKa3aTelnn (YHKIUOHUPOBAHUS TPEATIPHSITHI
OCYIIECTBIATH cepBuca.
OCHOBHBIE 2. [lonaTne ® OCHOBHBIC 3aJadydl IUIAHUPOBAHUS JEATCIHHOCTH
¢GbyHKIHN MPEINPUATHI CepBHUCA.
YIpaBJICHUS OIIK-2-B1 | 3. OmnpeneneHne mopora peHTa0eIbHOCTH.
CEpBUCHOU 4, Bunbl npeanpusatuii ceprl cepBuca.
JeSITeIbHOCTBIO 5. OCHOBBI OpraHM3aliy TpyZa Ha NpeAnpusITUsIX chepbl cepBuca.
6. [TpuHIMTBI ¥ CTOCOOBI PEryIMPOBaHMs OTUIATHI TPY/Ia.
7. @dopMBI 1 CHCTEMBI OILIATHI TPY/Ia.
8. CTpyKTypa TeKyIlIero 1iaHa npeanpusTus cepsl yCiyr.
Ilepeyenn Bonpocos
1. OcHoBHBIE 0COOEHHOCTH OpraHu3anuu JIeATEIIbHOCTH
TPEINPUATHI CepBHUCA.
2. Crenrka YKOHOMHYECKON AEATEIFHOCTH MPEINPUATHIA CEpBHCa.
3. CocraB 1 kmaccuukanus 3aTpaT MPeIIPUITHS CEPBHCA.
4. Crenmamm3anus Kak (GOpMBI OpraHH3alMd IMPOU3BOICTBEHHOTO
OIK-2 — B | Mpouecca.
5. Opraau3anus IpOU3BOJICTBEHHOTO IIPOIIECCa H MPOIecca OKa3aHUsI
YCIyT BO BPEMEHH.
6. Ipeanpusitue  cdepsl  cepBHUCa  KaK  CaMOCTOSTEJbHBIN
XO3SICTBYIONUN OOBEKT.
7. CrpykTypa npeanpusTHs
8. OpraHuzanusi NpOU3BOJCTBEHHON MHPPACTPYKTYPBI TPEIIPUITHIA
cepsl cepBuca.

YPOBHH H KPpUTEPHUHA HTOrOBOIl OlIEHKH PeE3yJbTAaTOB OCBOCHUS NUCHUITJIMHBI

Kputepuu ouennBanus

HTorosas oneHka

VYposens 1.
HenocraTtounsrit

Hesnanue 3HauMTENIEHON YacTH TPOTPAMMHOTO
Marepuala, HeyMeHHE Ja)e C TOMOUIBIO
npenojaaBaTesst ChopMyIMpPOBaTh PaBUIIbHbIC
OTBETHI Ha 33/1aBA€MbIE BOIIPOCHI, HEBBIIIOTHEHUE
MIPAaKTHYECKUX 3aJaHUH

HGy,I[OBJIeTBOpI/ITeJ'ILHO/ HE3a4TCHO

Yposens 2.
BazoBrrit

3HaHUE TOJILKO OCHOBHOTI'O MaTepHana, JOIMyCTHMbI
HETOYHOCTH B OTBETE HA BOIPOCHI, HAPYLLIECHUE
JIOTHYECKOW TIOCNIEOBATENILHOCTH B U3JIOKEHUN
IIPOrPaMMHOI'0 MaTepuaa, 3aTpyJHEHUs IPU
pELICHUH IPAKTUYECKUX 3a4a4

Y,Z[OBJ'IeTBOpI/ITeJ'H)HO/?‘a‘ITCHo

Yposens 3.
TToBBIIIEHHBIH

TBepasle 3HAaHNUSA TPOTPAMMHOTO MaTepHaa,
JIOITyCTUMBIE HECYIIECTBEHHBIE HETOYHOCTH MIPH
OTBETE Ha BOIIPOCHI, HAPYIICHNE JIOTHUECKOH
MOCIE0BATENBHOCTU B U3JI0KEHUH IPOrPAMMHOTO
MaTepuaa, 3aTpyAHEHUs TP PELICHUN
IIPAKTUYECKHX 33124

Xoporo/3a4TeHo

Yposens 4.
IIpoaBuHyTHIH

I'myGoxoe ocBoeHne MPOrpaMMHOro Marepuaia,
JIOTHUECKU CTPOITHOE €ro U3JI0XKEHUE, yMEHUE
CBSA3aTh TEOPUIO C BO3ZMOXKHOCTBIO €€ IPUMEHEHUS Ha

OTIIMYHO/3a4TEHO
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MIPAaKTUKE, CBOOOIHOE PEIICHHE 33724 1 00OCHOBAHUE
MIPUHSATOTO PEHICHUS

8. IEPEYEHb OCHOBHOM U JOMNOJHUTEJBHON YUEBHOW JUTEPATYPBI,
HEOBXOJUMOM JJ151 OCBOEHU S JUCHUILINHBI (MOJIYJIS).

8.1. OcHoBHas yueOHas quTepaTypa:

1. BunorpanoBa C.A., Copokuna H.B., XXnanosa T.C. Opranuzanus v riaHupOBaHHE
JESTEIIbHOCTH MPEANPUATHI cepBuca: yued. mocodue st 6akanaBpos. — M.: Jlamkos u K, 2019.

2. Bunorpagoa M.B., Ilanuna 3.M. Opranuszanusi ¥ IUIaHUPOBAHUE JEATEIBHOCTH
npeanpusTHii cdepsl cepuca: yued. mocodbue. — M.: Jlamkos u K, 2017.

3. KazakeBnu T.A. Opranuzauuss U IUIAHUPOBAHUE JEITEIBHOCTA MPEAIPUATUIA
cepsuca: yuaed. mocobue ais By30B. — CII6.: Uarepmenns, 2018.

8.2. JlomosinuTeIbHAS y4eOHAs JUTEpaTypa:

4. Tlanuna, 3.M. Opranuzanusi ¥ IJIAHUPOBAHUE AEATEIBHOCTU MPENNPHUITHS Cepbl
ceppuca: npaktukym / 3.W. [lanmna, M.B. Bunorpagosa. - 2-¢ m3a. - M. : M3marenscko-
ToproBas kopriopauus «/amkos u K°», 2015.

9. IEPEYEHb PECYPCOB HH®OPMALIMOHHO-TEJEKOMMYHUKALIMOHHOI
CETU «<MHTEPHET» (IAJIEE — CETh «MHTEPHET»), HEOBXOJUMBIX JIJI151 OCBOEHHUSI
JTUCHUATLTUHBL

http://www.chews.ru HHupopMaImoHHO - KOHCAIITUHTOBBIH LIEHTP 0 3JICKTPOHHOMY OU3HECY.
http://elibrary.rsl.ru/ Caiit Poccuiickoii anextpornoii 6ubmnorexu (PI'B)

www.gumer.info Onekrponnas 6ubnuoreka 'VMEP. Paznen HAVKA
http://www.jurnal.org/ Caiit )xypHasa Hay4HbIX TyOIUKALMN JUTS ACTUPAHTOB U JOKTOPAHTOB
http://www.moluch.ru/ Caiit xypHana «MoJ0m0# yIEHBIID

10. METOAUYECKUE YKA3AHUSA JJIs1 OBYYAIOHIUXCSA IO OCBOEHUIO
JANCHUIIJIMHBI MO4Y JIA).

OCHOBHBIMU BHJIaMU ayIUTOPHOIN pabOTHI 00ydaroIIerocs Npy U3y4eHUH AUCLUITIUHBI
SBJISIIOTCS JIEKIIMM U ceMUHapcKue 3aHaTus. OOydaroluiics He MMeeT IMpaBa HpOIycKaTh 0e3
YBOKUTENBHBIX TNPUYUH ayAUTOpPHBIC 3aHATHs, B MPOTHBHOM Cllydyae OH MOXET ObIThb He
JIOTTYIIEH K 3a4€Ty/9K3aMeHY.

Ha nexumsx naroTcs M pa3bsACHSAIOTCS OCHOBHBIE IOHSTHUSI TEMBI, CBSI3aHHBIE C HEU
TEOPETUYECKHE U MPaKTHUYECKHE MpoOJieMbl, peKOMEHAAMH AJIi CAaMOCTOATEIbHOW paboThl. B
X0JIe JICKIIMH OOyUaroMMKCs JOJDKEH BHUMATENBHO CIYIIAaTh U KOHCIIEKTHPOBATh JIEKIIMOHHBIN
MaTepual.

3aBepuIaloT U3y4yeHUe HauboJiee BAKHBIX TeM YUYeOHOH NHUCHUIUIMHBI CEMUHApPCKHUE
3aHATHSA. OHU CiyXaT Jjs KOHTPOJS TMOJATOTOBICHHOCTH OOYYalollerocs; 3aKperieHus
U3YYEHHOI'0 MaTepHayia; pa3BUTHS YMEHHUS M HaBBIKOB MOJATOTOBKH JOKJIAJ0B, COOOLIEHUN
[0 €CTECTBEHHOHAyYHOW mpoOiieMaTHKe; NPUOOPETEHUs OMNbITa YCTHBIX MYOIUYHBIX
BBICTYIIJIEHUH, BEJJEHUS JUCKYCCUH.

CemuHapy mpeamecTByeT caMoCTOsITeIbHas paboTa oOydaromierocsi, CBsi3aHHasl C
OCBOCHHUEM JICKIIMOHHOTO MaTepuaia U MaTepuajoB, U3JI0OKEHHBIX B YUeOHUKaX, Y4COHBIX
mocoOMsAX W B PEKOMEHIOBAHHOW TMpernojaBareieM TeMmaThudeckod mureparype. Ilo
COTJIACOBAHHUIO C TMpENoJaBaTeleM WM ero 3aJaHuio O0yJalomuics MOXKET TOTOBUTH
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pedeparsl Mo OTACIBHBIM TeMaM AMCHUIUIMHBL. [IpumepHble TeMbl AOKIan0B, pedeparoB u
BOIPOCOB JUIsl 00CYKAECHUS IPUBEACHBI B HACTOSIUX PEKOMEHAALUAX.

10.1. PadoTa Ha JeKI M.

OCHOBY TEOPETUYECKOro OOY4YeHHUs OOYYaromUXCs COCTABIAIOT JeKuuu. OHU JaroT
CHCTeMaTH3MPOBaHHbBIE 3HAHHS 00YJaIOMIMMCS 0 HanboJIee CIOKHBIX U aKTyaJbHBIX MPOOJIEMax.
Ha nexumsix ocoboe BHUMaHUE YIENAETCS HE TOJIBKO YCBOCHUIO OOYYAIOUIMMHCA H3y4aeMbIX
npoOyieM, HO M CTUMYJIMPOBAHMIO MX AaKTUBHOM IO3HABATENbHOW JESTEIBHOCTH, TBOPYECKOTO
MBILIUICHHS, PAa3BUTHUI0O HAYYHOTO MHUPOBO33PEHUs, MPO(EeCCHOHATBbHO-3HAYMMbBIX CBOWCTB U
KadecTB. V3maraemblii Marepuain MOXKET ITOKa3aTbCsl OOyYaroUIMMCS CIO0KHBIM, HEOOBIYHBIM,
MOCKOJIbKY BKJIIOYAET 3HAHMSI, MOYEPIIHYTHIE MPETOAaBaTEeNIeM U3 PAa3IUYHbIX OTpacieil HayKH,
pEIMIUH, UCTOPHH, IPAKTHKH. BOT moyemMy He00X0AMMO JOOPOCOBECTHO M YIIOPHO paboOTaTh Ha
aexusix. OcymecTBisas yaeOHble NeHCTBUS Ha JEKIIMOHHBIX 3aHATHIX, 00yJaloUIecs AOIKHBI
BHHMATEJIbHO BOCIIPHHUMATH JCHCTBHS NPEIoAaBaTels, 3alOMUHATh CKJIAIBIBAIOIINECS 00pas3bl,
MBICJIUTB, T0OMBATHCS MIOHUMAHUS U3Y9aeMOT0 IpeIMeTa.

OOyyaromyecs: T0DKHBI aKKypaTHO BECTH KOHCIIEKT. B cirydae HeqonmoHMMaHUs Kako¥ -
a0 YacTH MpeAMeTa CIeAyeT 3alaTh BOIMPOC B YCTAHOBIEHHOM IOPSIKE IpenojaBarerio. B
npouecce pabOTHl Ha JIGKIMM HEOOXOAWMO TaK J>K€ BBINONHATH B KOHCIIEKTAaX MOJICIH
U3y4yaeMoro mpeamera (PUCYHKH, CXEMBI, YEpTeKH U T.O.), KOTOPbIE HCIHOJIB3YeT
IPEroaaBaTeb.

OOyvaromumcs, M3y4yarolUM KypC, PEKOMEHIYETCs paclIMpsATh, YriayOssTh,
3aKpEeIUIATh YCBOCHHBIC 3HAHUS BO BPEMSI CAMOCTOSTENLHOM paboThl, 0COOCHHO MPH MOATOTOBKE
K CEeMHMHApCKHM 3aHSATHSIM, M3y4aThb W KOHCIEKTHPOBATH HE TOJBKO O0O0s3aTeNbHYI0, HO U
JIONIOJTHUTEIILHYIO JINTEPaTypy.

10.2. PadoTa ¢ KOHCIIEKTOM JIEKIIHH.

[IpocMoTpuTE KOHCHEKT cpa3y mocie 3aHsATHil. OTMeTbTe MaTepua KOHCIEKTa JIEKINH,
KOTOpBIM BBI3BIBAECT 3aTPyAHEHMsI Uil NOHMMaHusA. llombiTaliTece HaWTH OTBETHl Ha
3aTPYAHUTENBHBIE BOIIPOCHI, UCIIONB3YS IIPEIaraeMyro JUTeparypy. Eciau caMocToATenbHO He
ylanoch pa3o0paTbCcsi B Marepuane, cHopMynupyiite BOINpOChl M OOpaTUTECh Ha TEKyIlen
KOHCYJIbTAIlMK UM Ha OJMyKalIien JeKIUH 3a OMOILBIO K MPENo1aBaTeto.

Kaxnyro Henmento oTBoaWMTe BpeMms [Ulsl TOBTOPEHMsI NPOMACHHOIO Marepuana,
IMPOBEPAA CBOM 3HAHUSA, YMCHUA N HABBIKU 10 KOHTPOJbHBIM BOIIPOCaM MU TECTaM.

10.3. Bpino/iHeHHe MPAKTHYECKUX PaldoT.

ITo HanGonee cnoXHBIM MpobiieMaM yuyeOHOM AUCHUIUIMHBI TPOBOAATCS MIPAKTHYECKHUE
3aHsaTHs. VX rinaBHOM 3amadeil siBisercs yriayOJleHHe U 3aKperjieHHe TEOPEeTUYECKUX 3HaHUH y
o0yJaromuxcs.

[IpakTrueckoe 3aHsTHE TPOBOJUTCA B COOTBETCTBHMM C IUIAHOM. B ItaHe yKa3bIBarOTCS
TeMa, BpeMsi, MECTO, LM M 33/Ja4M 3aHATHUSA, TeMa JOKJIaga U pedepaTUBHOIO COOOLICHHMS,
oOcyxxnaemble Bompochl. JlaeTcs cHucoK o0O0s3aTeIbHOM U JIOMOJHUTENBHOW JIMTEPaTyphl,
PEKOMEHI0BAaHHOM K 3aHATHIO.

[ToaroroBka 00y4aromMUXCs K 3aHATHIO BKIIIOYAET:

-3a07aroBpeMEHHOE 03HAKOMJICHHE C IIJIAHOM 3aHSTHUS;

-U3y4E€HHE PEKOMEHI0BAaHHOM JIUTEPATYPHI U KOHCIIEKTA JIEKIIHIA;

-[IOITOTOBKY MOJHBIX U TITYOOKHX OTBETOB IO Ka)KJIOMYy BONPOCY, BHIHOCUMOMY IS
00CyXICHUS;

-IIOATOTOBKY JOKJIa/1a, pedepaTa Mo yKazaHUIO MpernoaBaTes;

[Ipn mpoBeneHUM MPaKTUYECKUX 3aHATHI yrensercss ocoboe BHUMAaHUE 3a/laHusM,
IPEoIaraloIiuM He TOJBKO BOCHPOU3BEACHUE O00YYAIONMMHUCSA 3HAHUM, HO M HaNPaBJICHHBIX
Ha pa3BUTHE y HHUX TBOPYECKOIO MBIIIJICHUS, HAy4HOTO MHMPOBO33peHHs. /[l mydmiero
YCBOEHHS M 3aKpEIUIEHHs MaTepuaja 10 JaHHOW JUCLUIUIMHE MOMHMO KOHCIIEKTOB JIEKLIWH,
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oOydJarmuMcsT HEOOXOAMMO HAYYUThCS pPadOTaTh C O0O0S3aTENBHON U JIOMOJHUTEIBHON
autepatypoil. M3ydeHuwe, OUCHUIUIMHBI MpeANojiaraeT OTCISKHWBAHME MyOIUMKauuid B
nepuonuieckux n3nanusx u padory ¢ INTERNET.

[lenecooOpa3Ho TOTOBUTHCA K MPAKTUYECKUM 3aHATUAM 3a 1-2 Henenu 10 uxX Haydaja, a
MMEHHO: Ha OCHOBE M3YYEHUS! PEKOMEHIOBAHHOM JIMUTEPATyphl BHITUCATh B KOHTEKCT OCHOBHBIE
KaTeropuy M MOHATHUSA M0 y4eOHON AMCUMILIMHE, MOATOTOBUTH Pa3BEPHYTHIEC IIAHBI OTBETOB U
KpaTkoe COJep)KaHWe BBIMOMHEHHBIX 3anaHuil. OOyyaromuiicss IODKeH OBITh TOTOB K
KOHTPOJIbHBIM ~ OIpOCaM Ha KaXJIoM ydyeOHOM 3aHATuU. Onpobpsiercss U moouipsercs
MHHUIMATUBHBIE BHICTYIUICHUS C JOKJIaIaMH U pedpepataMul 1o TeMaM MPaKTHYECKUX 3aHATHM.

10.4. IloaroroBka 10KJIA/10B, (PMKCHPOBAHHBIX BBICTYIVICHUI U pedepaToB.

IIpu moxaroToBke K JOKJIaAy MO TeMe, YKa3aHHOM mpernojaBareneM, o0ydarouiuiics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO U JOIIOJIHUTEJIBHON JIUTEPATYPOH, a TAKXKe C
HOCIETHUMH MYOJUKAIUSIMU 110 3TOM Tematuke B cetu MHTepHer. Heo0xoauMo moaroToBUTh
TEKCT JI0KJIa/1a ¥ WJUTFOCTPATUBHBIM MaTepuai B BUJE Npe3eHTanuu. Jlokiiaj TO0JKEH BKIIOYATh
BBEJICHHUE, OCHOBHYIO 4acTh M 3akmoueHue. Ha nokmax orBoaurcs 10-15 mMuHyT ydeGHOrO
BpemeHu. OH JO0DKEH OBbITh HAay4YHBIM, KOHKPETHBIM, OINPEACICHHBIM, TTTyOOKO pPacKpBIBATh
npoOaeMy U IyTH €€ PELIeHHUS.

PexomeHganmu K BHIOJHEHHIO pedepara:

1. PaGoTa BeIMoOJHSAETCS HA OAHOM CTOpPOHE JUCTa popmara A 4.

2. Pazmep mpudTa 14, MeKCTpOUHBIN HHTEPBAJ (OAWHAPHBIA).

3. O6BEM paboThI TOJDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITIOKECHHUSIMHU ).

4. OcraBisiemble IO KpasiM JIMCTA MOJII UMEIOT CIEIYIOIINE Pa3MEPBI:

Cnesa - 30 mM; cripaBa - 15 MM; cBepxy - 15 Mm; cHU3Y - 15 mm.

5. Conepxanue pedepara:

o Tumynvuoli aucm.
o Coodeporcanue.
e Bgedenue.

BBenenne OMKHO BKIIOYATh B ce0s KpaTkoe OOOCHOBaHHE AaKTyaJbHOCTU TEMBI
pedepara. B 37Ol uyacTM HeoOXOAMMO TakKe IOKa3aTh, MOYEMY JaHHBI BOIPOC MOXKET
IPEJICTaBIISITh HAYYHbII HHTEPEC U KAKOE MOKET UMETh NPAKTUYECKOE 3HAYCHHE.

e  OcHogHoll Mamepuann.
e 3axnioueHue.

3akitoueHue - yacTb pedepara, B KOTOpoil (popMymupyroTcst BEIBOJBI IO maparpadam,
oOpaiiaeTcsi BHUMaHUE Ha BBINOJIHEHWE IIOCTABJICHHBIX BO BBEACHUM 3a1ad M IeJel.
3aKIII0YeHHe I0JKHO ObITh YETKUM, KPATKUM, BHITEKAIOIUM M3 OCHOBHOM 4acTH.

e Cnucok numepamypbi.

6. Hymepanusi cTpaHull mpocTaBisieTcs B MPAaBOM HIDKHEM YIJly, HAUMHAas C BBEJICHUS
(ctp. 3). Ha TMTYNIBHOM JHCTE M COJIEPKAHUU, HOMEP CTPAHMIIbI HE CTAaBUTHCSL.

7. Ha3BaHusi paszenoB M MOJpa3fesioB B TEKCTE€ JOKHBI TOYHO COOTBETCTBOBATH
Ha3BaHUSIM, IPUBENEHHBIM B COACPKAHUHU.

8. Tabnuipl MoMemarTcs M0 XOAY HU3JI0KEHHS, JOJKHBI UMETh MOPSIIKOBBIN HOMED.
(Hanpuwmep: Tabnuna 1, Pucynok 1, Cxema 1 u 1.1.).

9. B Tabnuuax u B TEKCTE CleNyeT YKPYMHATh €AMHULIBI U3MEepeHUsl OOJIbIINX YHCET B
3aBHCHUMOCTH OT HEOOXOIMMOI TOUHOCTH.

10. TI'paduku, pucyHKH, TaOJHIBI, CXEMBl CIEIYIOT TIOCJIE€ CCBUIKM Ha HHX |
pacnosararTcs CAMMETPUYHO OTHOCUTENIBHO 1IEHTA CTPAHUIIbI.

11. B crincke nutepaTypbl YKa3bIBa€TCs MOJIHOE HAa3BaHUE MCTOYHMKA, aBTOPOB, MECTA
W3JIaHUs, U31aTEIbCTBO, IO BBIITYCKA U KOJIMYECTBO CTPAHULI.
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10.5. Pa3pa6oTKa 3JIeKTPOHHOMH Npe3eHTaluH.

Pacnipenienenuie TemM mpe3eHTAlMU MEXy OOyYaloIMMUCS U KOHCYJIbTHPOBAHUE UX IO
BBITIOJTHEHUIO MTMCHMEHHOW pabOThI OCYIIECTBISETCS Takke Kak u mo pedepary. [pucrymas
MOJMOTOBKE MUCbMEHHON pabOThl B BHJIE SJIEKTPOHHOM Mpe3eHTallud HEOOXOAUMO UCXOIUTh U3
el TMpe3eHTalMu M YCIOBHH €€ MPOYTeHHsA, KaK MpPaBUJIO, TaKylo paboTy oOyudaemble
MPEJCTAaBIISIIOT MPENoAaBaTeNl0 Ha IMPOBEPKY IO DSJIEKTPOHHOM MOYTe, YTO HCKIIOYaeT
BO3MO>KHOCTbH JOTOJIHUTEIbHBIX KOMMEHTAPUEB U TOSICHEHUH K MIPEACTABICHHOMY MaTepHaly.

[To cormacoBanuto ¢ mpenogaBareieM, MaTepraibl MPE3eHTAUU 00YUaIOIIUICS MOXKET
npencraButh Ha CD/DVD-nucke (USB dmam-aucke).

DNEeKTpOHHBIC TPE3EHTAIIMU BBIMIOJHIIOTCA B mporpamme MS PowerPoint B Bume
CJIAMJI0B B CIICYIOLIEM MOPSAKE:

-TUTYJIbHBIH JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHUS IIPE3CHTALIUN;

-IJIaH Ipe3eHTanuu (5-6 MyHKTOB -3TO MaKCUMYM);

-OCHOBHas yacTh (He 6osee 10 cmaitnos);

-3aKJII0YCHHE (BBIBO);

O6mue TpeboBaHUs K CTUIIEBOMY O(DOPMIICHHUIO MPE3ECHTAINH:

-IU3aiH JOJIKEH OBITh MTPOCTHIM U JIJAKOHUYHBIM;

-OCHOBHasI 11eJIb - YUTAEMOCTh, a He CyObeKTHBHasI KpacoTa. [Ipu 3ToM He Ha/o BajaTh
B JIPYTYIO KPAaifHOCTh U TIHCATh HA OCIBIX JINCTAX YEPHBIMU OYKBaMH — HE Y BCEX ATO MOTY9aeTCs
CTHJIBHO;

-1IBETOBas raMma JI0JIKHA COCTOSTh HE 00Jiee YeM U3 ABYX-TPEX LIBETOB;

-Bcerjga JOJDKHO OBITh J1Ba TWUIA CHAMAOB: IS TUTYJIBHBIX, IUIAHOB W T.I. M JiA
OCHOBHOTO TEKCTa;

-pasmep mpudTa qomKeH ObITh: 24—54 myHKTa (3aroyioBokK), 18—36 myHKTOB (OOBIUHBIIH
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT N0 KIIOYEBBIX CIOB U (pa3. [lonHble pa3BepHYTHIE
MIPEIOKEHUS Ha ClaijaXx TaKUX IPE3EHTAalN{ HCIIOIb3YIOTCS TOJIBKO IpU HNUTHpoBaHuuU. [Ipm
HEOOXOJUMOCTH, B MOJe «3aMETKU K ciaiiaM» MOKHO MPHUBECTH KPaTKUE KOMMEHTapUU WU
MOSICHEHUS.

-KaXbli CIai] T0J>KEH UMETh 3ar0JI0OBOK;

-BCE CJIAMJIBI JTIOJHKHBI OBITH BBIJIEPKAHBI B OJHOM CTUJIE;

-Ha KaXJIOM cJaiiie JOHKHO ObITh He 0oJiee TpeX UILTIOCTPaIuii;

-CJIaliJIbI TOJKHBI OBITH MPOHYMEPOBAHBI C YKa3aHUEM OOIIETO KOJIMUECTBA CIANIOB;

-HCIIO0JIb30BaTh BCTPOEHHBIE d(PPEKTH aHUMAIIMK MOXHO TOJBKO, KOT/a 0e3 3TOro He
000MTHCH.

OOBIYHO aHUMAIlMs WCIONB3yeTCs Ui TPHUBJICYEHUS BHHUMAaHUSA —CIylIaTenen
(HampuMmep, OCIIe10BaTENbHOE MOSBIICHUE 3JIEMEHTOB TUArpaMMBbl).

-CIIUCKHM Ha Claijlax He JOJDKHBI BKIIOYATh Ooniee 5—7 snemeHToB. Ecnmu smeMeHTOB
CIIUCKa BCe-Taku OoJibllle, UX JIy4Yllle PaclojOXHUTh B JIBE KOJOHKH. B Tabnuiax He HOIKHO
OBITH Oo0JIee YeThIpEX CTPOK M YETHIPEX CTOJIOIOB — B MPOTHBHOM Cly4yae JaHHBIC B TaOiuIle
OyIyT OYeHb MEJKUMH B TPYTHO PA3TUINMBIMH.

10.6. MeToauka padoTbl ¢ 00y4alOUMIMMHUCH C OTPAHHMYEHHBIMU BO3MOKHOCTSAMU
310POBbSI.

B UHcTuTyTe co3aHbl creUalbHble YCIOBUS JUISl MOJTYYEHHs BBICHIET0 00Opa30BaHMs
no oOpa3oBaTeNbHBIM IporpaMmMaM OOYYalOIMIMMUCS C OrPAaHUYEHHBIMH BO3MOKHOCTSMHU
3nopoBbs (OB3).

JUid nepemeleHns UHBAIUAOB U JIMI[ C OTPAHUYEHHBIMH BO3MOYKHOCTSMHM 310POBbS
CO3/IaHbI CIleUabHbIE YCIOBUS JIJs1 OECHpPENnITCTBEHHOTO JOCTyNa B y4eOHbIE MOMEIIECHUs U
JIpyrue TOMENIEHHs, a TakKe HUX NpeObIBaHUS B YKa3aHHBIX IOMELICHHAX C YYeTOM
0COOCHHOCTEH TNMCUXO(PU3NUECKOTO PA3BUTHS, WHANBUAYAIBHBIX BO3MOXKHOCTEH U COCTOSHUS
3JI0pOBbsI TAKUX O0YUYAIOIIUXCS.
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[Ipu momyyeHun oOpa30BaHUS OOYYAIOUIMMCA C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
30pOBbsSl NP HEOOXOJUMOCTH TMPEAOCTABIAIOTCS OECIUIaTHO CHEelMaIbHble YYEOHUKH U
yueOHble mocodus, nHas yueOHas auteparypa. Takke MMeeTcsi BO3SMOKHOCTD MPEI0CTABICHHS
yCIyr AacCUCTEHTAa, OKa3bIBAIOIIEro OOYy4YaroIMMCS C OrPAaHUMYEHHBIMH BO3MOXKHOCTSAMU
3I0pOBbsSI HEOOXOJUMYIO TEXHMYECKYIO IOMOIIb, B TOM YHCIE YCIYr CYpAONEPEBOIYUKOB U
TU(IIOCYPIOTIEPEBOAUMKOB.

[lonyueHne JOCTYDHOTO UM Kauye€CTBEHHOIO BBICIIEIO O0pa30BaHUSA JIMLIAMU C
OTrPaHUYEHHBIMU BO3MOXKHOCTSMH 3/10pOBbsl OOecrieueHo myTeMm co3jaHus B MHctutyre
KOMILIEKCA HEOOXOIMMBIX YCIOBHH 0OydeHHs [UIs JaHHOM KaTeropuu OO0YYarolIuXcs.
HNudopmanus O crneuualbHbIX YCIOBHAX, CO3/JaHHBIX I OOYYarOLIMXCS C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU 3710POBbs, pa3MelleHa Ha caiite HcTuTyTa.

Jnst oOyuenuss wHBamuaoB W Jmn ¢ OB3, uMemMX HapyIICHUS OIMOPHO-
JBUTaTEJIbHOrO amnmnapara O0ECIeuMBalOTCS M COBEPLIECHCTBYIOTCS MaTEpHAIbHO-TEXHUYECKHE
ycIoBUS  OECHpensTCTBEHHOTO JOCTylla B Yy4eOHbIe IOMELIEHMs, TyaleTHble, Jpyrue
MIOMEIICHUS, YCIIOBHSI UX TPEObIBAaHMS B YKa3aHHBIX MOMENICHUSAX (Hainuue Judra, MaHmaycoB,
HOpYYHEH, paCIIMPEHHBIX JIBEPHBIX IPOEMOB U Jp.).

JUia ajanTanuu K BOCHPUATHIO OOywaromumucs uHBanugamu u juunamu ¢ OB3 ¢
HapyLICHHBIM  CIYXOM  CIPaBOYHOro,  y4eOHOro  Marepuajga,  [PelyCMOTPEHHOI'O
00pa3oBaTeNbHONW MPOTrPaMMOi IO BBIOPAHHBIM HAIIPABICHHUSIM MOATOTOBKH, 00ECIIECUYNBAIOTCS
CIIEAYIOUIME YCIOBMS: JAJs JIydlled OpHUeHTallud B ayIuTOPHM, HNPUMEHSIOTCS CHUTHAJBI,
OINOBEUIAIOIIME O HAayajle W KOHLE 3aHATUS (CIOBO «3BOHOK» IUIIETCS HA JOCKE); BHUMaHUE
CJ1a00CIBIIIAIIEr0 00YyYaroLerocs NpUBIeKaeTcs MearoroM KeCcToM (Ha Iuledo KJIAJeTcs pyka,
OCYIIECTBIISICTCSI HEPE3KOE TOXJIONBIBAHNE); PA3rOBAPHBAsi C O0YYAIOMUMCSI, MEeAaror CMOTPUT
Ha HEro, rOBOPUT SICHO, KOPOTKMMHM HIPEJIOKEHUSIMU, oOecrieunBas BO3MOXKHOCTh YTEHUS 110
rybam.

KoMmnencanuss  3aTpyAHEHHMH  pPEYEBOrO M HHTEJUIEKTYaJlbHOTO  Pa3BUTHS
cinabocnplamux HMHBaMUAOB M jull ¢ OB3 mpoBoguTcs 3a cueT: HCIOJIb30BAHUSA CXEM,
JarpaMM, PUCYHKOB, KOMIBIOTEPHBIX MNPE3EHTAllUid C THUIEpPCChUIKAMU, KOMMEHTUPYIOIIUMU
OTJIeNIbHBIE KOMIIOHEHTBl M300paKE€HUS; PpEryIspHOrO IMPUMEHEHHUS YIpaXHEHUH Ha
rpaduyecKkoe BbIIEJICHUE CYIIECTBEHHBIX IPU3HAKOB NPEAMETOB U SBJICHUH; oOecredeHus
BO3MOXKHOCTH ISl 00Yy4aroIIerocs MOJyYuTh apECHYI0 KOHCYIbTALMIO 110 3JEKTPOHHOW MouTe
o0 Mepe HEOOXOAUMOCTH.

Jlig ajanTanuy K BOCIPUATHIO MHBaMAaMu U muiamu ¢ OB3 ¢ HapymeHusaMu 3peHus
CIPAaBOYHOIO, YU€OHOT0, MMPOCBETUTEILCKOTO MaTepuaa, IpeayCMOTPEHHOr0 00pa3oBaTeIbHOM
nporpaMmoii MHcTuTyra 1O BBIOPAaHHOM CIEHUATBbHOCTH, OOECIEUMBAIOTCS CJENYIOLINE
yCIOBHA: BeJeTcd ajanTtanus o(QuIMaIbHOro caiita B ceTm MHTEpHET ¢ yueToM 0coObIX
NOTPEOHOCTE HMHBAJIMAOB MO 3PEHHUI0, OOECHeunBaeTCs Halu4Me KPYMHOIIPUPTOBON
CIpaBOYHOW HH(pOpPMAIMM O pACIUCAHUM Y4YEOHBIX 3aHATUH; B Havajge y4eOHOro roja
oOydaronuecsi HECKOJbKO pa3 NpoBOASTCS Mo 31aHuio MHctuTyta Ui 3amoMuHaHUS
MECTOPACHOJIOKEHNUsI KaOMHETOB, MOMEIIEHUH, KOTOPBIMA OHU OYIyT IMOJIB30BaThCs; MENaror,
ero cobeceTHUKHY, MPUCYTCTBYIOIINE PEICTABISIOTCS 00y4aroIUMCs, KaX bl pa3 Ha3bIBaeTCs
TOT, K KOMY TeJaror odpamaercs; 1efcTBuUs, KECThl, IEPEeMEIeHUs Me1arora KOpOTKO U SCHO
KOMMEHTHPYIOTCS; TedaTHas HH(opmanus mpefocTaBiseTcss KpynHbM Impudrom (ot 18
IMYHKTOB), TOTAJIbHO O3BYYHMBAETCS; OOECIEUMBAETCS HEOOXOTUMBIH YPOBEHb OCBEIIEHHOCTH
MOMEILEHUH; TPeJOCTaBISAETCS] BO3MOXKHOCTh HMCIOJIb30BaTh KOMIBIOTEPHI BO BpeMsl 3aHATUN U
IPaBo 3anucu 00bSICHEHHS HA TUKTO(OH (110 KeTaHHI0 00y4Jaroerocs).

dopma npoBeneHns TEKYIIeH U IPOMEXYTOUHOM aTTecTanuu i odydaromuxcs ¢ OB3
olpeneNnsercsl MpenojaBaTeleM B COOTBETCTBUU C y4eOHBIM IutaHoM. Ilpu HeoOxoaummocTu
oOydaromemycst ¢ OB3 ¢ ydeToM €ro MHAMBHUIYaJbHBIX MCHUXO(PU3UYECKUX OCOOEHHOCTEH
JlaeTCsli BO3MOXKHOCTH IMPOHTH MPOMEKYTOUHYIO aTTECTAllMI0 YCTHO, MHCbMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIBIOTEpe, B (opMe TeCcTHpOBaHHMA M T.M., JIMOO MPerOCTaBISIETCS
JIOTIOJTHUTEILHOE BPEMSI 17151 IOATOTOBKU OTBETA.
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11. IEPEYEHb TH®OPMAILIMOHHBIX TEXHOJIOI'UM, UCIOJb3YEMBIX IIPHA
OCYHECTBJIEHUU  OBPA3OBATEJIBHOI'O INPOLHECCA IO JUCHOUIIJIMHE
MOAYJIIO), BKJ/JIOYASI IIEPEYEHb IIPOI'PAMMHOI'O OBECIIEYEHHUA WU
NH®OPMALMOHHBIX CIIPABOYHBIX CUCTEM.

[Ipu npoBeneHUM JEKIMOHHBIX 3aHATHH IO AUCLUUIUIMHE MPENoJaBaTelb HCIOIb3YeT
ayJIMOBU3yalIbHbIE, KOMIIBIOTEpHBIE W MYJIbTUMEIUHHBIE cpeiacTBa oOyuenus Muctutyra, a
TaKXe JEMOHCTpPAllMOHHbIE (TMPE3EeHTAllMu) W HarJIAJHO-WIIIOCTPALMOHHbIE (B TOM 4HCIE
pa3aTo4YHbIE) MaTEpPHUAIIBI.

[IpakTHyeckue 3aHATHA N0 JAHHOM JUCLMIUIMHE IPOBOAATCS C MCIIOJIBb30BAaHUEM
KOMITBIOTEPHOTO M MYJIbTUMEIUHHOro oOopynoBanusi MHcTUTyTa, MpH HEOOXOAMMOCTH — C
IpUBJICUYEHHEM NOJIE3HBIX VIHTEepHET-pecypcoB 1 NAKETOB IMPUKIIAIHBIX IPOrPaMM.

JIunensnonHoe Microsoft Windows,
IpOrpaMMHO- Microsoft Office,
UH(POPMALIHOHHOE Google Chrome,
obecrieucHue Kaspersky Endpoint Security
CoBpemeHHbIE 1. KoncynbTanT+

npodeccuonanbubie | 2. CipaBouHas mpaBoBas cucrema «['APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. DnexrponnHas 6ubdianoreunas cuctema (35C) OO0 «CoBpeMeHHBIE

CIIpaBOYHBIC U (POBBIC TEXHOIOTUI»

CHCTEMBI 2. https://elibrary.ru - Hay4nas anekrpoHHas OnOIMoTeKa
eLIBRARY.RU (pecypchl OTKpBITOTO JOCTYTIA)

3. https://www.rsl.ru - Poccuiickas ["ocynapctBennas bubmuoreka
(pecypchbl OTKPBITOTO 10CTYTIA)

4. https://link.springer.com - MexayHapoanas pedeparuBHas 0a3a
JAHHBIX Hay4HBIX u3aHuil Springerlink (pecypchbl OTKpBITOTO
JIOCTYTIa)

5. https://zbmath.org - MexnyHaponHas pedeparuBHas 6a3a JaHHBIX
HayuyHbIX u3ganuii z7bMATH (pecypcbl OTKpBITOro AOCTYIIA)

12.NIEPEYEHDb YYEBHBIX AYJIUTOPUI U OBOPYJIOBAHMUSI, UCIIOJIB3YEMBbBIX
JIJISI TIPOBEJIEHUSI YYEBHBIX 3AHSTHUM IO JUCHUILIUHE (MOJIYJIIO).

VY4eOHble 3aHATHS M0 JAUCLUILUIMHE MPOBOAATCS B CHEIMAIM3UPOBAHHOM ayIuTOpUH,
000py/1I0BaHHOM KOMITBIOTEPAMH, C BO3MOXHOCTSAMH TOKa3a npe3eHTanuil. B mpouecce uyteHus
JEKIUH, TPOBEACHHUS CEMHHAPCKUX M TPAKTHYECKUX 3aHATUN UCIHOIB3YIOTCS HAarfsaHbIe
0CcOOMsI, KOMITJIEKT CJIaiiZI0B, BUJIEOPOIUKOB.

ITIpumenenne TCO (aynmo- W BUACGOTEXHHUKH, MYJIbTHMEIUHHBIX CpPEICTB)
ofOecrieunBaeT MaKCHMaJbHYIO HArJsJHOCTh, TIO3BOJSIET OJHOBPEMEHHO TPEHUPOBATH
pa3javyYHblE BUABl PEUYEBON JIEATENBHOCTH, IIOMOTIaeT KOPPEKTUPOBATh pEYEBBIE HABBIKH,
CIOCOOCTBYET Pa3BUTHUIO CIIYXOBOM M 3pUTENIbHOIN MaMATH, @ TaK)K€ YCBOCHUIO U 3alIOMUHAHUIO
00pa31oB MPaBUIIbHOM PEYH, COBEPILIEHCTBOBAHUIO PEUYEBHIX HABBIKOB.

Ilepeuensv 060pydosannblx yuedonvix ayOumopuil u cneyuaibHolxX HOMeu|eHuil

Ne 503 KaOuner ynpaBiieHUeCKUX TUCIHUILIMH

Y4ueOHast ayTUTOpHS JUTS IPOBEICHUS 3aHIATHH JIEKITMOHHOTO ¥ CEMUHAPCKOTO THUTIA
- JocKa

- CTOJI TIPETIO/IaBaTEs

- Kpecio JJis penoaBaTess

- TpuOyHa
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- KOMIUIEKTHI y4eOHOH MeOenn

- ICMOHCTPAIIMOHHOE 000PYI0BAaHKE — IPOSKTOP ¥ KOMIIBIOTEP

- yueOHO-HAarJIsJHbIe TOCOOUS

[TporpammMHoe oOecrieueHue:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacnpocrpansemoe I10),

Kaspersky Endpoint Security (Joroop Ne§77/JIH ot 25.05.2016).

Neo 503 KaOuHer ynpaBiieHUECKHX TUCITUATIIINH

Y4eOHast ayTuTOpUs JJIs TPYNIIOBBIX U WHAUBUIYAIBHBIX KOHCYJIbTAIIUH, TEKYIIIETO KOHTPOJIS
U IIPOMEXYTOYHOH aTTeCTalluu

- IoCKa

- CTOJI MPEeTIo1aBaTels

- KpecIo IS penojaBaTess

- TpuOyHa

- KOMIUJIEKThI yueOHOW Mebenu

- ICMOHCTPAIIMOHHOE 000PYI0BaHUE — IPOSKTOP M KOMIIBIOTEP

- Y4eOHO-HarJIS,IHbIE TTOCOOUS

[TporpammMHoOe oOecrieucHue:

Microsoft Windows (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacrnpocrtpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomernieHust 17151 CaMOCTOSITEIBHOM pabOThI

- KOMIUJIEKTHI yueOHOW Mebenu

- KOMIIbIOTEPHAsI TEXHUKA C MOJKIIOYCHNUEM K ceTh «THTepHeT» U JOCTYIIOM B 3JICKTPOHHYIO
UH(POPMAIMOHHO-00Pa30BATENBHYIO CPENy

[TporpamMmmHoe obecrieueHue:

Microsoft Windows (/Torosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacrnpoctpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016),

Cnpasouno-npaBoBas cuctema «['apant» (Jorosop Nel4-ITJ1/13/2023 ot 01 mexadbpst 2022
roja).

Ne 404

bubnmoreka, YnTaNbHBIN 31 C BBIXOJOM B c€Th MIHTEpHET

- KOMIUJIEKTHI yueOHOW Mebenu;

- KOMITBIOTEpHAsE TEXHHUKA C TIOJKIIOYCHUEM K ceTh «HTepHEeT», JOCTYIIOM B DJIEKTPOHHYIO
nH(pOPMAITMOHHO-00Pa30BATENHHYIO CPEIY B DJIEKTPOHHO-OUOINOTEUHYIO CHCTEMY.
[TporpammMHoe oOecrieueHue:

Microsoft Windows ([Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

Cnpasouno-npaBoBas cuctema «I['apant» (Jorosop Nel4-ITJ1/13/2023 ot 01 mexadbpst 2022
roja).

Ne 401

AKTOBBII 3aJ1 JUIsI IPOBEICHUS] HAYYHO-CTYEHYECKIX KOH(MEPEHIINN U MEPOTPUATHI
- CHIeIMaIM3UPOBAHHBIC Kpecia sl aKTOBBIX 3aJI0B

- CIIeHa

- TpuOyHa
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- DKpaH

- TEXHMYECKUE CPEJICTBA, CIY)KaIIUe JUIs TIPEICTaBICHUs HHYOPMALIUK OOJBIION ayTUTOPUH
- KOMIIBIOTEP

- IGMOHCTPAIMOHHOE 000PYIOBAaHUE U AyTUOCHCTEMA

- MEKPO(OHBI

[TporpaMmMHOe oOecrieueHHe:

Microsoft Windows (Jlorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpocrpansemoe I10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016).

Ne 515

[Tomemienue U1t XpaHEHUS U TPOPUIAKTHUECKOTO 00CITYKUBAaHUS YI€OHOTO 000PYI0BaHUS
- CTeJUTaXHU

- yueOHOe 000pyI0BaHUE

Pazpaborunk: ®omuna C.II. nouent kadenpsi ceppuca
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