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1. HAUMEHOBAHUWE U OEJb OCBOEHUA JTUCHUIIJIMHBI (MOAYJIS).

VYueOnas mucnuiuinHa «KOHCANTHHT B KOMMEPUYECKOM  CEKTOpEe»  H3ydaeTcs
00yJaromuMucs, OCBaWBAIOUIMMM 0Opa3oBaTelbHyl0 mporpammy «Pekimama u CBs3U ¢
00IIECTBEHHOCTHIO B KOMMepUecKol chepe» B cooTBeTCTBIH ¢ DeepatbHbIM TOCYAapCTBEHHBIM
0o0pa3oBaTeNbHBIM CTaHJAPTOM BBICIIETO O0pa3oBaHMs — OakajlaBpuaT IO HAMPABICHUIO
noarotoBku 42.03.01 Pexknama u cBsI3W C OOIIECTBEHHOCTBIO, YTBEP)KICHHBIM TPUKA30M
MunucrepcerBa oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 512 (®I'OC BO 3++).

«KoHCAanTHHT B KOMMEPUYECKOM CEKTOpEe» SIBISIETCS OJHOM M3 MpOo(hecCHOHATBHBIX
JUCLHUIUIMH, KOTOpasi TOTOBUT BBIMYCKHHKA K ABTOPCKOW NEATEIBHOCTH B cepe peKinaMbl U
CBsi3el C OOIIECTBEHHOCTHIO M TIO3BOJISIET YCBOWUTH OCHOBBI NMPOBEACHUS KOHCAJITHHTA M €T0
OCYILECTBIICHHUS] HA PBIHKE MPO(PECCHOHATBHON AEATENbHOCTU. JlaHHAA AUCIUIIIMHA SBISETCS
NPEUMYIIECTBEHHO TEOPETUYECKON C JJIEMEHTaMU TNPHUKIATHBIX 3HAHWH M HalpaBieHA Ha
yCBOEHHE MPO(ECCHOHANBHBIX YMEHHUH M HAaBBIKOB, MO3BOJISIOIIMX IMOJHOLEHHO BBITOIHATH
00s13aHHOCTH CHEIMaInucTa B cepe peKiIaMbl U CBsI3ei ¢ 00IECTBEHHOCTHIO.

e TMCHUIUIMHBI: TOATOTOBUTH 00YYAIOLINXCS K TPO(PECCHOHATBHON NeSTETbHOCTH
B 00JIACTH: TOJTOTOBKA CIEIHMAJIMCTOB, BIAJCIONINX 3HAHUSMH, yYMEHUSMH, HaBBIKAMH U
KOMIETEHIIUSIMH B 00JIaCTH KOHCYJABTUPOBAHMS B cpepe CBsA3el C 00IIECTBEHHOCTHIO U YMEIOIIUX
NPUMEHSATH UX B TPAKTUICCKOM JESITETHHOCTH.

Teopetnueckoe comepkaHue Kypca mpezrnonaraeT u3ydeHue crneun(puki U akTyaabHbBIX
npoOieM KOHCYJIBTHPOBAaHHUS B CBS3SAX C OOIIECTBEHHOCTHIO, a TaKXke KiIacCupuKauu
KOHCAJITUHTOBBIX YCITYT, CTQJAUN KOHCAITUHTOBOTO MPOIIECCa, 3TAIlOB KOHCAITUHIOBOTO IPOEKTa,
METOIOB PabOThl KOHCYJIBTAaHTa, MOHHTOPWHTA Ipolecca KOHCYIBTHPOBAHUS U OIICHKU
PE3yNbTaToB KOHCAJITHHIOBBIX YCIIYT.

[IpakTudyeckoe  comepkaHWe Kypca  TOpeAroNaraeT  MPHOOPETCHHWE  HABBIKOB
JMarHOCTUPOBAHMS MPOOIEMHBIX ACHEKTOB, BBIPAOOTKM MyTeH MX paspelieHus, pa3paboTKu U
COZICHICTBUIO BHEAPEHHSI KOHKPETHBIX PEIICHHI B 00JIACTH CBsI3€i ¢ 00IIIECTBEHHOCTHIO, 8 HMEHHO
B ITOJINTHYECKOH cepe, mpeaABEIOOPHOM Mpoliecce, aHAJIN3a Pe3yIbTaTOB KOHCAITUHTOBBIX YCIYT.

Taxke cTaBUTCA LENb IOBBICUTH YPOBEHb HEOOXOAMMBIX 3HAaHUM O XapakTtepe
OOIIECTBEHHBIX OTHOIIEHUH B NMPO(EeCCHOHAIBHONW Cpene; YKPENHUTh 3HAHUS TEOPETHUECKUX
NPEICTAaBICHUN O NESATEIBHOCTH B MPO(ECCHOHATBLHON NEATETbHOCTH, a TaKKe MPaKTHUECKUX
HaBBIKOB; BOOPY)KUTh METO/I0JIOTUEH peIIeH s MPAKTUYECKUX 3a7a4y B 00JaCTH KOHCAJITHHTA.

3agaum QTUCHMIJIMHBI:

- YCBOGHHME IIpeaMeTa, NPUHIMIIOB, KaTeropuil, O0a30BBIX 3HAHUH O CYIIHOCTU
KOHCAJITHHTa, 00JIaCTAX €ro MPUMEHEHHUS W OCHOBHBIX HAIIPABICHHSX, COACPKaHUU U (opmax
IPOSIBJIICHUS] KOHCYJIBTHPOBAHUS B CBS35X C OOIIECTBEHHOCTHIO;

- pa3BUTHE TPEJICTABICHUI 00 HMCTOPUHM CTAaHOBICHHS, COBPEMEHHOM COCTOSHHH U
NEePCHEeKTHBAX Pa3BUTUS KOHCAITHHTA B OOIIEMHUPOBOM IPOCTPAHCTBE;

- IOHUMaHHE CTICHU(PHUKN Pa3BUTHS JaHHOW TUCIUIUTMHBI B COBPEMEHHBIX POCCHHCKUX
YCIIOBUSX;

- (hopMUpOBaHHE TPEACTABICHUI O MOJMTHYECKOM KOHCAJITHHIE U €0 HAIlMOHAJIHHBIX
0COOEHHOCTSIX

- 3HAKOMCTBO €O CHenn(PUKON TUarHOCTHKH, Pa3paOb0TKU U BHEIPEHUS KOHCAJITHHTOBBIX
IPOEKTOB; * MPUOOPETEeHNUE YMEHUN U HaBBIKOB, HEOOXOAMMBIX JUUIsI OKa3aHHUsI KOHCAJITHHIOBBIX
YCIIYT B CBSA3SIX C OOIIECTBEHHOCTHIO U pa3pabOTKH KOHCAJITHHTOBBIX TPOSKTOB;

- opMHpOBaHUE LEIOCTHOTO PEACTABICHUS O BO3MOXKHOCTSIX M peCypcax KOHCAITHHIa
B CBS3SX C OOIIECTBEHHOCTHIO;

- yrinyOJjeHue MpeacTaBICHHM O COBPEMEHHBIX METO/AaX pPadOThl KOHCYJIbTAHTOB,
MOHHUTOPHHTA U OIIEHKU PE3yJIbTaTOB KOHCAJITHHIOBBIX YCIIYT.

N3yuenne y4yeOHOM MAMCHUIUIMHBI HANpaBJICHO HA IMOATOTOBKY OOydYaloUMXcs K
OCYILECTBIICHUIO JESTEIHHOCTH TIO TPOJBMKCHUIO M PACHPOCTPAHCHHUIO MPOIYKIIMUA CPEJICTB
MaccoBOW HMH(OPMALMU U OCYIIECTBICHUIO YIpaBieHUs WH(GOPMAIMOHHBIMH pPECypcamMu B
COOTBETCTBUH C IPOPECCUOHATLHBIMH CTaHIapPTaMU:



«CrienualiucT 1Mo MPOABHKEHHUIO M PACIIPOCTPAHEHHUIO MPOAYKIUH CPEICTB MacCOBOU
nH(popMaIuny», yTBEpkKACH MpUKa3oM MUHHCTEPCTBA TPY/a U COMAIBHON 3amuThl Poccuiickoi
@eneparun ot 4 aprycra 2014 r. Ne 535H u BBINONHEHUIO 0000IIEHHON TPYAOBOW (DYHKIMH -
opranu3zarys npoasmwkeHus npoayknuu CMU (kox B);

«Crnenpanuct 1o MH(MOPMAIMOHHBIM ~ pecypcam»,  YTBEPXKACH  MPHUKA30M
MuHMCTEpCTBOM Tpy/la U colranbHOM 3amuThl Poccuiickoit @enepanun ot 19 urons 2022 r. Ne
420H ¥ BBINOJHEHUIO OOOOIIEHHOW TPYNOBOH (YHKIMM - YIpaBieHHE WH(GOPMAIMOHHBIMU
pecypcamu (kox C).

2. INTAHUPYEMBIE PE3YJIbTATHI OBYUEHUS ITO JUCHUIIJIMHE (MOA4YJ10),
COOTHECEHHBIE C IJIAHUPYEMBIMHA PE3YJbTAMMU OCBOEHMUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare ocBOCHMs AUCIUIUIMHBI (MOYJsI) OOYYaIOIIUKUCS MOJKEH OBJIAJICTh
CJIEIYIOIIUMH KOMITETEHIUSMU:

IK-4 Crioco6eH ygacTBOBaTh B peaju3alii KOMMYHHUKAITMOHHBIX KaMITAaHUH, IPOEKTOB
U MEPOIIPUATUN

Kon
®opmMupyeMasi KOMIeTeHIHSA IInanupyemsble pe3yJIbTaThl 00y4YeHHSs pe3yJabTara
o0yueHust
MMK-4 - (QyHKIIMOHAN JTHHEHHOTO MEHeIkKepa KOHCAJITHHTOBOH
Crioco0eH y4acTBOBAThH B (GbupMBI B paMKax TEKyIIeW IeATeNbHOCTH OT/eNa II0
peau3anuu pekIame u (MITH) CBSI3sIM ¢ 001mecTBeHHOCThIO U (1K) mipu| [1K-4 — 31

KOMMYHHKAIMOHHBIX KaNinaHI/Iﬁ, 3yary  |PCATH3ALHH KOMMYHMKAIHMOHHOTO MPOEKTA MO peKiame u
[IPOEKTOB U MEPONPUATHH CBSI35IM C OOLIIECTBEHHOCTHIO;

- pa3HoOOpa3HbIe METObI HccienoBanuii B oomactu CMU
pa3IM4YHON HamNpaBlIeHHOCTH U npuMeHenue ux B| [1IK-4 —32
KOHCAJITHHIE;

- OCYILECTBIATh TaKTU4eCKOe TUIAaHUPOBaHUH]
MEpONpUATUH B paMKax peanu3anuu KoMMyHUKanuoHHOH| [TK-4 — V1
CTpaTeruy v NpUMEHsTh YMEHUE B pAMKaX KOHCAITHHIa;

- pa3paboTaTh  MapKETHHIOBYIO  OW3HEC-CTPaTEeTHIO
pa3IMYHOM OM3HEC-HANPaBIeHHOCTH i ipoaykuun CMU| [TK-4 — V2
[IPU OCYIIECTBICHUH KOHCAJITHHTOBBIX YCIIYT;

- HaBbIKAMM OpPTaHW3AlMM BHYTPEHHWX W BHEIIHUX
KOMMYHUKAIMi B KOHCAJITHHIOBOH JIESITEILHOCTH;
Buagers |-  HaBbIKAaMM ~ KOHCAITWHTAa  THPH  OpraHM3alyu
MEPOTIPUATHH, CIIOCOOCTBYIOMUX yBenndeHuto npoxax | [1K-4 — B2
mpoaykiun CMU,

YMmern

I1IK-4 - B1

3. MECTO JUCUUILIMHBI (MOJYJIsI) B CTPYKTYPE OBPA3OBATEJILHOMN
NPOI'PAMMBI.

b1.B.12 KoHcaaTMHI B KOMMEPUYECKOM CEKTOpE SBISETCS AMCLUMILNIMHOM 4acTw,
dbopMHupyeMOil ydacTHHKaMH OOpa30BaTeIbHBIX OTHOIIEHWH  broka 1 ydeOHOro miaHa,
M3Yy4aeTcsl CTYJCHTAMH TPEThEero Kypca B MIECTOM CeMeCTpe OYHON (opMbl 00ydeHUs (TIOTHBIN
CPOK OOy4YEHHS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

[Ipodeccuonanbuple  KOMIIETEHIMH, (QOpMHUpyeMble B  pe3yiabTaTe M3y4CHUS
TUCIUTUINHBL «KOHCANTHHT B KOMMEPYECKOM CEKTOpe» Oa3HpylTCs Ha OCHOBE HW3YYCHHUS
CIEAYIOUX AUCHUIUIMH: «l[IcMXO0mornss MacCoOBbIX KOMMYHHUKaLU», «HOCTpaHHBIN S3BIK B
npodeccuonanbHOM cheper, «/lenoBoe obmeHneY.

3.2. JlucuMnmauHbl (MOAYJHM) W TNPAKTHKH, JJA KOTOPHIX OCBOEHHE [aHHO
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYoNIIee:

Pesynbrarel ocBoeHus AMCUMITIMHBI «KOHCANTUHI B KOMMEPYECKOM CEKTOpPEe»
SIBIITFOTCST  0a30M IS OCBOCHHS CIEAYIOUMX JTUCHUIUIMH: «COBpPEMEHHAs MPecciyk0a»



«IIpoexTHas mnpaktuka», «lIpenaumiomnas npaktuka», «llogroroBka Kk 3amure U 3aliuTa
BBITTYCKHOHN KBATM(PUKAIIMOHHON pabOThI».

PazButue y oOyuarommxcsi HaBHIKOB paboOTHl B cepe KOHCANTHHra 00eCreYnBaeTCs
YTEHUEM JIEKIUH, TPOBEICHUEM CEMUHAPCKUX 3aHATUH, COepkKaHUe KOTOPBIX pa3paboTaHO Ha
OCHOBE PE3YyJIbTATOB IPAKTUYECKOMN ACATEIBHOCTH, OCYILECTBIIIEMON cTyaeHTaMu B HCTHTYTE,
B TOM YHCIE C YYETOM PErMOHAJIBHBIX OCOOEHHOCTEH NpOQecCHOHANbHON AEATENbHOCTU
BBIIMTYCKHUKOB U IOTPEOHOCTEN paboTonaTeneii.

4. OBBEM JUCIUIUVIMHBI (MOAYJIsI) B 3AYETHBIX E/JUMHHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMMYECKHX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C IIPEINOJABATEJIEM (IIO BUJIAM
YYEBHbBIX 3AH$ITI/II7I) N HA CAMOCTOJSTEJBHYIO PABOTY OBYYAIOIIIUXCS.

JlucuuniauHa npeanonaraet u3ydyeHue 6 Tem.

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABISIET 3 3auéTHble equHUITEI (108 qacoB).
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TIK-4 -31
TIK-4 -32
Tema 4. TexHOnOrUU KOHCYJIBTUPOBAHUS B 10 6 2 4 4 [IK-4 -¥1
CBSI3SX C OOILIECTBEHHOCTEIO. TIK-4 -VY2
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Tema 7. KoHCAITHHT B CBA3AX C IIK~4 =32
6 i 2 | 6 | 4 2 6 |IK-4-VI
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Tema 9. Comonorus Kak oJaHa u3 TIK-4 -V1
12 6 4 2 6
METOJI0JIOTHYECKHUX OCHOB O KOHCAJITUHTA. TIK-4 -VY2
T1IK-4-B1
TIK-4-B2
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Bcero 3a cemecTp 108 54 24 26 4 54
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8 cemecTp
T1IK-4 -31
Tema 1. DBoromys B3IIAI0B HA
3 ) ) 6 TIK-4 -V1
KOHCYJIFTHPOBAHHE B CBS3SX C MK-4-B1
00IIIECTBEHHOCTBIO.
Tema 2. OcHOBHEIE HOHATHS T1K-4 -31
KOHCAJITHHIA, MECTO U POJIb 10 4 4 6 I1IK-4 -32
KOHCAJITUHTA B CBA3SX C T1IK-4 -V1




OOIIECTBEHHOCTHIO B CHCTEME 1IK-4 -¥2
KOHCYJIBTallUOHHBIX YCIIYT. [1K-4-B1
TIK-4-B2
TIK-4 -31
TIK-4 -32
Tema 3. Huknuueckast CTpyKTypa mnpoiecca MK-4 V1
KOHCYJITHPOBAHUSI B CBA3SX C 10 4 4 6 K4 —V2
00IIECTBEHHOCTHIO. MK-4-B1
TIK-4-B2
TIK-4 -31
TIK-4 -32
Tema 4. TexHOIOTHN KOHCYIHTHPOBAHUS B 10 4 > 5 6 IIK-4 -Y1
CBA3AX C OOIIECTBEHHOCTLIO. [IK-4 -y2
TIK-4-B1
TIK-4-B2
TIK-4 -31
TIK-4 -32
Tema 5. KoHCANTHUHT U ero crenupuka. 12 4 4 8 gij :z;
TIK-4-B1
T1K-4-B2
TIK-4 -31
Tema 6. KOHCANTHHT B CBSI3SIX € gﬁj :3721
00IIECTBEHHOCTHIO B KOMMEPYECKOM 12 4 2 2 8 IK-4 _y2
CeKTope. [K-4-B1
TIK-4-B2
TIK-4 -31
Tema 7. KoHCANTHHT B CBA3AX C g§:3 :3,21
0OIIIECTBEHHOCTEIO B C(hepe OTHONICHUH ¢ 12 4 2 2 8 K4 —V2
UHBECTOPAMH. MK-4-B1
TIK-4-B2
TIK-4 -31
Tema 8. KOHCANTHHT B CBS3AX C TK-4 =32
TIK-4 -¥1
00IIECTBEHHOCTHIO B HEKOMMEPUECKHUX 12 4 2 2 8 K4 _y2
MIPOEKTax. [K-4-B1
TIK-4-B2
TIK-4 -31
TIK-4 -32
Tema 9. Coronorus Kak oJaHa u3 T1IK-4 -V1
METOJI0JIOTHYECKUX OCHOB O KOHCAJITHHTIA. 12 4 2 2 8 TIK-4 -Y2
TIK-4-B1
TIK-4-B2
3ayer ¢ olleHKOIi 10 4 4 6
Bcero 3a cemectp 108 38 12 22 4 70
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8 cemecTp
Tema 1. DBosrorys B3TJIA10B Ha T4 31
KOHCYJIETUPOBAHHE B CBSI35IX C gijg{l
00IIIECTBEHHOCTBIO.
TIK-4 -31
Tema 2. OcHOBHEIE HOHATHS
KOHCAJITUHTa, MECTO U POJIb gﬁj :3121
KOHCQJITHHTA B CBS3X C MK-4 -2
00IECTBEHHOCTLIO B CUCTEME [IK-4-B1
KOHCYJIBTAIIAOHHBIX YCITYT. MK-4-B2
TIK-4 -31
TIK-4 -32
Tema 3. [uknrmaeckas cTpyKTypa mporecca MK-4 —V1
KOHCYJIFTHPOBAHUS B CBA3AX C K-4 -2
00IIIECTBEHHOCTBIO. [IK-4-B1
T1IK-4-B2
T1IK-4 -31
TIK-4 -32
Tema 4. TexHoOrMu KOHCYJIbTHPOBaHHUS B HK-4 -V1
CBSI3SX C OOILIECTBEHHOCTEIO. 1K-4 -y2
TIK-4-B1
TIK-4-B2
TIK-4 -31
72 10 4 6 62 |IIK-4 -32
Tewma 5. Koncantusr u ero cnenuduka. gij :z;
T1IK-4-B1
TIK-4-B2
T1IK-4 -31
Tema 6. KoHcalTHHT B CBS3SIX C gij :3;21
OOIIECTBEHHOCTHIO B KOMMEPYECKOM MK-4 -Y?2
CEeKTOope. [IK-4-B1
TIK-4-B2
TIK-4 -31
Tema 7. KOHCAITHHT B CBI3SIX C gﬁj :3121
0O0IIECTBEHHOCTBIO B Chepe OTHOIICHUH ¢ MK-4 Y2
WHBECTOPaMHU. [IK-4-B1
TIK-4-B2
T1IK-4 -31
Tema 8. KoHcanTtuar B CBSI3sIX C gij :3;21
00IIECTBEHHOCTHIO B HEKOMMEPYECKHUX K-4 Y2
MIPOEKTax. [IK-4-B1
TIK-4-B2
Tema 9. Counoinorus kak oniHa u3 [K-4 31

7




METO0JOTMYECKUX OCHOB O KOHCAJITHHTA. T1K-4 -32

K-4 -v1
IK-4 -V2
I1K-4-B1
I1K-4-B2
Bcero 3a cemectp 72 10 4 6 62
9 cemecTp
3auer ¢ oneHKOIi 36 4 4 32
Bcero 3a cemectp 36 4 4 32
Hroro 108 14 4 6 4 94

5. COAEPKAHUE JUCHUILUIMHLI (MOXIYJS), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JEJIAM).

Tema 1. IBosouMs B3IJ10B HAa KOHCYJbTHPOBAHUE B CBS3AX C 0011€CTBEHHOCTHIO.

KoncynbranTsl u coBeTHUKH. OnpeneneHne, CyObeKT U 0ObEKT KOHCAITHUHTA B CBA3SX C
00IIIECTBEHHOCTBIO. OOBEKTUBHEIC MIPEANOCHUIKH TIpEBpaIICHHS SMHU30IUYECKUX
KOHCy.]II:TaI_[I/IOHHBIX yC.HyF B OTpaCJII:.

[IpusHaku wHCTUTYHHOHATM3aMK oTpaciu. CTpykTypa oTtpaciu. KitoueBwie (Gurypsl
OTpaC.HI/I B HpOH_UIOM 1 HACTOSAIICM B POCCI/II/I U B MI/Ipe 1 UX BKJIaJl B CTAHOBJICHUEC KOHCAJITUHI'A B
CBSI35X C OOIIECTBEHHOCTEIO.

AKTyanbHBIE TCHICHIIMM B KOHCAJITHUHTE B CBS3SX C OOIIECTBEHHOCThIO B Poccum u
CTpaHaX U3y4aeMbIX SI3bIKOB.

Tema 2. OcHOBHbIE OHATHUS KOHCAJITHHIA, MECTO M POJIb KOHCAJITHHIA B CBS3AX C
00111eCTBEHHOCTHI0 B CHCTEME KOHCYJIbTAIMOHHBIX YCJIYT.

OcHOBHBIE TTOHATHUSI KOHCAJITHHTA: OpPTraHU3AIIMOHHOE PA3BUTHE, OTHOIICHHS C KIIUEHTOM,
3THUYCCKUEC U HpaBOBBIe OCHOBBI KOHCAJITUHTIA.

KoHcanTuHr B cBsI34X ¢ 00IIECTBEHHOCTHIO B 00IIIEH CUCTEME KOHCYJIbTAallHOHHBIX YCITYT.
CDYHKI_[I/II/I KOHCAJITUHI'a B CBA3IX C OGH.ICCTB@HHOCTBIOZ HUCCIICAOBATCIbCKAasA, AUArHOCTUYCCKAd,
MPOTHOCTHUYECKAsl, KOMMYHUKATHBHAS U COITUATBHO-TIPE0OOpasyromas.

Tema 3. Hukiaudeckass CTPYKTypa Impouecca KOHCYJIbTHPOBAHMSI B CBS3SIX C
001IecTBEHHOCTbI0. KOHCANTUHT B CBA3AX C OOIIECTBEHHOCTHIO KaK BHJ YIPABICHUYECKOTO
KoHcanTuHra. Munan Ky6p o koHcanTuHre.

DNeMeHTHl THUIOBOTO IIMKJIA KOHCYJIBTUPOBAaHHS B CBA3SIX C OOIIECTBEHHOCTBHIO:
MOCTAaHOBKA 3ajJ]a4, MHCCIEJIOBaHWE U JMArHOCTUKA CHUTyalluu, aHaiui3, pa3paboTka u
IUTaHUPOBAHKE, pean3alis, MOHUTOPHHT U OleHKa 3((HeKTUBHOCTH, (PUKCHpOBaHHE 00paTHON
CBSI3H, BHECEHHUE MOIPaBOK.

Tema 4. TexH0J10rMH KOHCYJIbTHPOBAHUS B CBA3SAX € 001IECTBEHHOCTBIO.

[ToBoabl Ans KOHCYNbTHUpOBaHHMA. Mojenu KOHCylnbTupoBaHus. WHpopmannoHHas,
pecypcHasi U TeXHOJIOTHYeckas 0a3a KOHCAITHHIA, TEXHOJIOTUU MOJTYYeHHs], aKKyMYJIUPOBaHMUS,
00paboTKM U aHaNM3a UHPOPMAIIUK, MOHUTOPHUHTA TEKYIIEH CUTYaIHH.

OcHOBHBIE BU/IBI TUITBI TPO(ECCHOHATBHBIX JOKYMEHTOB, CTPATErHuecKoe MIaHUPOBAHHUE,
MenuarulaHupoBaHue. TUIbl KaMOaHWW: HU3KO- M BBHICOKOMHTEHCHBHBIC, OOIIME M LEJIEBBIC.
Hcnonb30BaHne B KOHCAITUHTE B CBSI3X C OOIIECTBEHHOCTHIO TEXHOJIOTHI Ha 0a3e MHTepHeTa.

Tema 5. KoHcaaTusr u ero cnenuduka.

Mecto mn POJIb KOHCAJITUHIa B KOHCAJITHHIC B CBA34X C O6H_I€CTB€HHOCTBIO n
HCCJIEIOBAaHUM KYJIbTYphI 001ecTBa. Kommepuecknii KOHCAITUHT M IMarHOCTHKA MOJTUTHYECKON
CUTyalluld W TMOJUTUYCCKHUX O)I(I/I,Z[aHI/Iﬁ O6H.I€CTBa. KOHI.[CHI_[I/I}I CONUAJIBHOTO MAapKCTHUHIA.
MOHUTOPUHT COLIMATBHO-MOJUTHYECKUX MPOLECCOB M MOJUTHUYECKUX MPEINOUYTEHUN u HX
BJIMAHUC HA Pa3BUTUC TEXHOJIOTUH KOHCAJITHHTra. MaccoBoe CO3HaHHUE U MCTOABI pa60T1>1 C HUM.




Tema 6. KoHCaNTHHI B CBA3fIX C OOIIECTBEHHOCTHI0O B KOMMEPYECKOM CEKTOpe.
OCOOEHHOCTH ~ KOPIIOPAaTMBHOTO  CEIrMEHTa 9SKOHOMUKH. KOpHopaTuBHBIA UMHIK U
KOHCYJIFTUPOBaHHME 110 BONPOCAaM KOPIOPAaTUBHOro umuaka. IloHsTHE Kpu3uca/KOHQUIMKTA B
CBSI3AX C OOILECTBEHHOCTBIO, METOABI YIPABICHUS KPU3HCHBIMU CUTYAIlsIMH B CBS3SIX C
OOIIECTBEHHOCTbIO B KOMMEpYECKOM cekTope. O030p COBpEMEHHbIX NPAKTUK Ha IpUMEpe
KomraHuii B Poccun u B cTpaHax uzydaemoro si3bika. OcOOEHHOCTH IIENIEBBIX ayJUTOPUN IS
TOCKOMITAaHUM KaK YYaCTHUKOB KOMMEPUYECKOTO CEKTOPA SKOHOMUKH.

Tema 7. KoHcaaTHHr B CBA3IX C OOIIECTBEHHOCTHIO B cdepe OTHOILIEHUN C
HHBECTOPAMH.

OcHOBHbBIE THIIBI KOMMEPUECKHUX OpraHu3aluid, OCHOBHbIE (OPMBI ydacTus B HHX
MHBECTOPOB, MHBECTOPHI KaK 0co0as IiefieBasi ayAUTOpPHUS NMPH KOHCYJIbTHPOBAHUH B CBS3AX C
OOIIECTBEHHOCTBIO, CTpaTeTHYeCKUe M TaKTUYECKHE LEIH KOHCYJIbTUPOBAaHHUSA, OCHOBHBIE
TEXHOJIOTHH.

Tema 8. KoHcaJTHHI B CBSI3fIX ¢ 001IECTBEHHOCTHI0 B HEKOMMEPUYECKHUX NMPOEKTAaX.
[TonsTHEe HeKOMMepueckoro npoekrta. Knaccupukanus HEKOMMEPUECKUX MMPOEKTOB MO OTPACIISIM,
HEKOMMEPUYECKHE OpTraHU3alliK, 3aKOHOJATEIbHOE PpEryJlupoBaHHE HX (YHKIIMOHUPOBAHMS,
HIOHATHUE «TPEThero cekropay. O030p COBpEMEHHBIX MIPAKTUK Ha IpuMepe KomnaHuil B Poccun n
B CTpaHax MU3y4yaeMoro si3bIKa.

Tema 9. ConnoJiorusi Kak 0iHa U3 MeTOA0JOTHYECKMX OCHOB KOHCAJITHHIA.

OCHOBHBIE TIOHATHUS COLMOJIOIMH, OCHOBHBIE METOJIbl COLIMOJIOTHYECKUX HCCIEIOBAHUM,
KpYyIHEHIIne poccuiickue 1 3apy0eKHbIe COIMOTIOTHUECKUE UCCIIEI0BATENbCKUE IEHTPBI, BUBI U
HPUHIUIBI IPOBEICHUSI U MHTEPIPETALUHN COLIMOJIOTNYECKUX OIIPOCOB.

5.1. [li1aHbl cCeMUHAPCKHUX, MPAKTHYECKHNX, JA00PATOPHBIX 3aHATHI

3aganue. Tema 1. DBouronusi B3IJISAA0B HAa KOHCYJbTHPOBAaHHE B CBA3SX C
00111eCTBEHHOCTH 0.

[IpumepHBIi N1aH:

1. KOHCYIbTaHTBI U COBETHHUKH.

2. Omnpenenenue, CyObeKT U OOBEKT KOHCAJIITUHTA B CBSA3SX C OOIIECTBEHHOCTHIO.

3. OObEeKTUBHBIE TPEANOCHUIKA TPEBpAIllEHUs] SMU30AMYECKUX KOHCYJIbTAI[MOHHBIX
YCIIYT B OTpacib.

4. Tlpu3HaKu MHCTUTYIIMOHAJIU3ALMH OTPACIIH.

5. CrpykTypa oTpaciu.

6. KiroueBbie ¢purypsl oTpaciu B MpoOILJIOM U HacTosieM B Poccun u B Mupe u ux BKIJIaJ B
CTaHOBJICHUE KOHCAITHHTA B CBSI3SX C OOIIECTBEHHOCTHIO.

7. AKTyallbHbIC TEHACHIIMU B KOHCAJITHHTE B CBS3SAX C OOIIECTBEHHOCThIO B Poccuu m
CTpaHaxX U3y4aeMbIX SI3bIKOB.

3ananue. Tema 2. OcHOBHbIEC MOHATHS KOHCAJTHHIA, MECTO M POJIb KOHCAJITHHIA B
CBSA3SIX € 00IIECTBEHHOCTHIO B CHCTeMe KOHCYJIbTAIMOHHBIX YCJIYL.

IIpuMepHLBIHN NIaH:

1. OcHOBHBIE TOHSTUSA KOHCAJITHHTA: OPraHUW3allMOHHOE pPa3BUTHE, OTHOIICHUS C
KJIMEHTOM, 3TUYECKHUE U TIPABOBBIE OCHOBBI KOHCAJIITUHTA.

2. KoHcanTtuHr B CBS3SX C OOIIECTBEHHOCTHIO B OOIIEH CHCTEME KOHCYJIbTAI[MOHHBIX

YCIIYT.




3. CDYHKI_[I/II/I KOHCaJITUHTa B CBA34X C O6H.I€CTB€HHOCTBIOZ HUCCICO0BATCIILCKasd,
AUAarHoCTHYECKasd, IPOTHOCTUYCCKAA, KOMMYHUKATHBHAA U couI/IanLHo-npeo6pa3y}oma;1.

3ananme. Tema 3. [lukanyeckasi CTPyKTypa npouecca KOHCYJIbTHPOBAHUS B CBA3SIX C
0011eCTBEHHOCTBIO.

[IpuMepHBIii M1aH:

1. KoHCanTHHT B CBA3SIX C OOLIECTBEHHOCTHIO KAaK BU YIIPABIEHYECKOIO KOHCAITHHTA.

2. Munan KyOp o KoHCanTHHrE.

3. DneMeHTBHl TUIOBOTO IHUKJIA KOHCYJbTHPOBAHUS B CBS3AX C OOIIECTBEHHOCTHIO:
MOCTAaHOBKA 3ajJ]a4, MHCCIEJIOBaHME U JMArHOCTUKA CHUTyalluu, aHaiui3, pa3paboTka u
IUTaHUPOBAHKE, pean3alis, MOHUTOPHHT U OleHKa 3((HeKTUBHOCTH, (PUKCHpOBaHNE 00paTHON
CBSI3H, BHECEHHUE TOIMPAaBOK.

3ananue. Tema 4. TexHOJI0rHU KOHCYJIbTHPOBAHUS B CBA3SX ¢ 001IECTBEHHOCTHIO.

IIpuMepHLBIHN NIaH:

1. IToBOABI 1711 KOHCYJIBTUPOBAHUSI.

2. Mojaenu KOHCYJIbTUPOBAHUS.

3. UadopmanrionHas, pecypcHas M TEXHOJIOTHYECKas 0a3a KOHCAJITHHTA, TEXHOJIOTHH
NOJY4YEHHUs, aKKyMYJIHpOBaHUsA, 00paOOTKH M aHaiu3a MH(POPMALUU, MOHHUTOPUHTA TEKYyIleH
CUTYallUH.

4. OCHOBHBIC BHIBI THUIBI NPOPECCHOHAIBHBIX  JOKYMEHTOB, CTPATETHYECKOE
MJIAHUPOBAHUE, MEIUATUIAHUPOBAHHUE.

5. Tunel KaMIIaHUN: HU3KO- U BEICOKOMHTEHCHUBHBIE, OOIIKE U LIEJIEBLIE.

6. Hcmonp30BadHre B KOHCAJITHHIE B CBA3SIX C OOIECTBEHHOCTHIO TEXHOJIOTHWII Ha Oase
HurepHera.

3aganue. Tema 5. KoncanTuHr u ero cnenuguka.
[IpuMepHBIii MJI1aH:

1. MecTo 1 posib KOHCAJNTHHTA B CBA3SIX C OOIIECTBEHHOCTHIO U MCCIIEIOBAHUN KYJIbTYPbI
oOmiecTna.

2. KoHCanTHHT U AUAarHOCTHKA CUTYaIluH U O’KUIaHUHN 00IIeCTBa.

3. KoHuenmus noJuTHYeCKOro MapKETHUHTA.

4. MOHUTOPHHT COLMATIBHBIX MPOLIECCOB U MPEAIOYTEHHUM.

5

6

. MaccoBoe co3HaHue U METOABI pabOThI C HUM.
. AHanu3 KOHKPETHBIX aKTyaJIbHBIX IPUMEPOB B Poccnu U B CTpaHax U3y4yaeMoro sA3bIKa.

3aganue. Tema 6. KoHCAATHHI B CBA3AX ¢ O0IIECTBEHHOCTHI) B KOMMEPYeCKOM
ceKTope.

[IpumepHBIi N1aH:

1. OcoGeHHOCTH KOPIIOPATUBHOT'O CErMEHTa YKOHOMHUKH.

2. KopnopaTuBHbBIi HMMHDK M KOHCYJBTHPOBAHHME II0 BOIPOCAM KOPIOPATHUBHOTO
UMUJKA.

3. IlonsTHe Kpu3nca/KOH(IIMKTAa B CBS3SX C OOIIECTBEHHOCTHIO, METOJbI YIPaBICHUS
KPU3UCHBIMH CUTYAIMSIMU B CBA3AX C OOLIECTBEHHOCThIO B KOMMEPUYECKOM CEKTOPE.

4. O630p COBpeMEHHBIX MTPAKTHUK Ha MpUMepe KoMmanuii B Poccuu.

5. OcOoOEHHOCTH  TENEBBIX  AyAWTOPHH JUIsi TOCKOMIAHWUW KaK  yYaCTHHUKOB
KOMMEPUYECKOTO CEKTOPA IKOHOMHUKH.

3ananue. Tema 7. KoHCAITHHT B CBA3SX ¢ 001IeCTBEHHOCTHIO B c(pepe OTHOLIEHUH ¢
HHBECTOPAMH.
[IpuMepHbBIit TIIaH:
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1. OcHOBHBIE THIIBI KOMMEPYECKMX OpraHH3alMii, OCHOBHBIE (OPMBI y4dacThs B HHX
UHBECTOPOB,

2. MaBecTopbl Kak ocobas IeneBas aylAuTOpHUs NpPU KOHCYJIBTUPOBAHMHM B CBS3SIX C
00IIIeCTBEHHOCTBIO.

3. CTpaTeFI/I‘-IeCKI/Ie U TAKTUYCCKUEC 1ICJIIN KOHchIBTI/IpOBaHI/IH, OCHOBHBIC TCXHOJIOTHUH.

3aganue. Tema 8. KoHcanTHHI B cBS3SIX ¢ 00LIECTBEHHOCTHI0 B HEKOMMeEPYECKHX
NMPOEKTAax.

[IpumepHBIi N1aH:

1. IToHsATHE HEKOMMEPUYECKOTO MPOEKTA.

2. Knaccuukanuss HEKOMMEPYECKHMX MPOEKTOB IO OTpacisiM, HEKOMMepYeCcKHe
OpraHM3aIy, 3aKOHOJATEIIbHOE PEryJupoBaHHe UX (DYHKUHOHHUPOBAHUS, MOHATHE «TPETHETO
CEKTOpay.

3. O030p COBpEMEHHBIX MPAKTUK Ha MpuUMepe KommaHuii B Poccum u B 3apyOeKHBIX
CTpaHax.

3aganue. Tema 9. Conuoyiorus Kak 0JHa U3 MeTOA0JOTHYECKHX OCHOB KOHCAJTHHIA.

IIpuMepHBI TUIaH:

1. OCHOBHBIC TOHATHUS COLIMOIOTHH.

2. OCHOBHBIE METO/IBI COITMOJIOTHUECKUX MCCIICIOBAHMM,

3. Kpymnneiimme poccuiickue u 3apyOeHBbIE COLHMOJOTHYECKHUE HCCIIEe0BATEIbCKUE
IEHTPHI,

4. Buapl 1 NIPUHLUIIBI TPOBEICHUS K HHTEPIIPETALIUU COLIMOJIOTUYECKUX OMPOCOB.

6. HHEPEYEHb YYEBHO-METOJUYECKOI'O OBECHEYEHUS JJIA
CAMOCTOSTEJBHOM PABOTHI OBYYAIOIUXCA MO JUCHUILJIUHE (MOYJIIO).

OnHMM W3 OCHOBHBIX BHJIOB JESATEIBHOCTH CTYIEHTA SBISETCS CaMOCTOSTEIbHAS
pabota, KoTOpasi BKJIFOYAeT B ce0s M3ydeHHUE JICKIIMOHHOTO MaTepuaia, YIeOHUKOB U YUCOHBIX
MocoOuii, IEPBOMCTOYHUKOB, MOATOTOBKY COOOIIEHUI HAa OCHOBE aHaJM3a, BBICTYIUICHHS Ha
TPYNIOBBIX 3aHATHUSX, BBIIIOJHEHHE MPAKTUYECKUX 3aJaHUl, pEIIeHUuM KeiicoB. Metoauka
CaMOCTOSITENILHON paboThl MPEABAPUTEIHHO PA3bICHICTCS MPENOIABATEIEM U B MOCIEAYIONEM
MOJKET YTOYHSITHCS C Y4YETOM HHAMBHAYaJbHBIX OCOOEHHOCTEH CTylAeHTOB. Bpems u mecto
CaMOCTOSITENIbHOM pa0OThl BBIOMPAIOTCS CTYACHTAMH [0 CBOEMY YCMOTPEHHIO C Y4ETOM
pexomenaanuii npenojaasarens. CaMoCTOATENbHYIO padOTy HaJ AUCUUILTMHON ClielyeT HaYMHAaTh
C U3YYCHHS TPOTPAMMBI, KOTOpas COACPXKHUT OCHOBHBIC TPEOOBAaHUS K 3HAHUSM, YMEHUSIM W
HaBblkaM o00ydaembIx. OOsi3aTeNbHO cJelyeT BCIOMHHUTh PEKOMEHJAIMU IpernojaBaTelis,
JAaHHBIC B XOJIC YCTAHOBOYHBIX 3aHITHIA. 3aTEM — IPUCTYIATh K M3yYSHHUIO OTACTBHBIX Pa3/Ie/ioB U
TEM B TMOpsAKe, MpeaycMOoTpeHHOM mnporpammoii. [lomyuuB mnpencraBieHne o0 OCHOBHOM
CONIEp’)KaHWUU pa3feNia, TEeMbl, HEOOXOAMMO W3YYHTh MaTepuanl C TMOMOIIbI0 Yy4eOHUKA.
[lenecooOpa3HO COCTaBUTh KPATKUN KOHCIIEKT WM CXEMY, OTOOpakaloIlyl0 CMBICI U CBSI3U
OCHOBHBIX TIOHSATUH NAHHOTO pa3jiefia U BKJIIOYCHHBIX B HETO TeM. 3aTeM IOJIe3HO H3YYUTh
CYILIECTBYIOIIYIO MPAaKTUKY PELICHUS aHAJIOTUYHBIX ciydaeB (keiicoB). Ilpu >xemanum MOxKHO
NPEUIOKUTh CAMOCTOSITENIBHBIN  BapuaHT pemieHus. (0s3aTenbHO CIEAyeT 3alHChIBATh
BO3HUKILIE BOIPOCHI, HA KOTOPBIE HE yJIaIOCh OTBETUTh CAMOCTOSITENILHO.

s Oonee TOMHOW peanw3alliy eI, TOCTABICHHOW TMPU HW3YYCHHH TEM
CaMOCTOSITENIbHO, CTyJ€HTaM HEOOXOIUMBbI CBEICHHS 00 OCOOCHHOCTSX OpraHW3allud
CaMOCTOSITENIbHON PabOThL; TPeOOBAHUSM, MIPEIBSIBIAEMBIM K HEH; a Takke BO3MOXKHBIM (popMaM
U COJCPXAHUIO KOHTPOJII M  KAuyecTBa  BBHIMOJHSIEMOW  CaMOCTOSITENIbHON  pabOoTHI
CamocTtosTenpHas padoTa CTYASHTa B paMKax JIEHCTBYIOIIET0 Y4eOHOTO IJIaHa 10 PeaTn3yeMbIM
o0pa3oBaTeNbHbIM IIpOrpaMMaM pa3iuyHbIX (opM OOyueHHUs MPEANoiaracT caMOCTOSTENbHYIO
paboTy 1O JaHHOW Yy4eOHOW JWCUUIUIMHE, BKIIOUYEHHOW B Yy4yeOHBIH mmiaH. OO0beM
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CaMOCTOSITENILHOM PaboThl (B Yacax) MO paccMaTpUBaeMO y4eOHOW TUCIUILUIMHE OMpEeesieH
y4e€OHBIM TIJTAHOM.

B xone camocTosITensHOM paboOThI CTYIEHT TOJKEH:

- OCBOUThH TEOPETHUECKHH MaTepHall M0 W3y4yaeMOil AMCUUILIIMHE (OTAEIbHBIE TEMBI,
OTJIEJIbHBIE BOIIPOCHI TEM, OT/IEIbHBIE TIOJIOKEHUS U T. 1.);

- IPUMEHUTH MOJYYEHHBIE 3HAHNS Y HABBIKU ISl BBIITOJTHEHUS TPAKTUYECKUX 3a1aHUM.

CTyneHT, NpUCTYNAOMMKA K H3YYEHHUIO JaHHOW y4eOHOW IUCHMILIMHBI, IOJy4YaeT
uHpopmarnmo 000 Bcex QopMax CcaMOCTOSTEIBHOM pabOThl MO KypCy C BBIACICHUEM
00513aTENIbHOM CaMOCTOSITENILHOM PabOThl U KOHTPOJIMPYEMOH CaMOCTOSITEIbHON paboThl, B TOM
yHclie o BBIOOPY. 3alaHus UId CaMOCTOSITENIbHONM pPAaOOTHI CTYAEHTA JOJIKHBI OBITH YETKO
c(OpMyYITHPOBAHBI, pa3rPaHUYEHBI TI0 TEMaM U3Y4aeMOW AUCIUIUIMHBL, U X 00bEM JI0JKEH ObITh
ofpeziesieH YacaMu, OTBEJIEHHBIMU B yUeOHOU IporpaMMe.

CamocrodTenbHas paboTa CTyICHTOB J0JDKHA BKIIIOYATh:

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKLHUAM, TaOOPATOPHO-IIPAKTHUECKUM);

- TOUCK (TI000p) ¥ U3ydEHHE IUTEPATYPhI U AJIEKTPOHHBIX HICTOYHUKOB HH(POPMAIIUH IO
WHAMBHUAYAJIbHO 33JaHHON IIpobiieMe Kypca;

- CaMOCTOATENIbHYIO pabOTy Haa OTHACIbHBIMU TEeMaMH Y4eOHOH IUCHMIUIMHBI B
COOTBETCTBUU C TEMATUYECKUM IIJIAHOM;

- JIOMalllHEE 3a/laHue, NMPEeayCMaTPUBAIOIIEE 3aBEPIICHUE NPAKTUUYECKUX AYAUTOPHBIX

pabor;
- IOJATOTOBKY K 3a4€Ty UJIM dK3aMEHY,
- paboTy B CTY/ICHUECKUX HAYYHBIX 00IIECTBAX, KPY)KKaX, CECMHHApax  T.JI.;
- yyacTHe B HAYYHOH U HayYHO-METOIUYECcKOi paboTe kadeapsl, pakynbTera;
- yJacTHeE B HAYYHBIX ¥ HAYYHO-TIPAKTHYECCKUX KOH(PEPEHITUAX, CEMUHAPAX.
6.1. 3apanus 1 yriyOJeHus U 3aKpenJieHusi Ipuo0peTeHHbIX 3HAHMI
®Dopmupyemasi Kon
KOMIIeTeH U pesyabrara 3ananue
o0yueHust
IK-4 IIpnMepHBbIii epedeHb BONMPOCOB
Criocoben 1. JlaiiTe onpeneneHre MOHATUS KyPABICHYECKOE KOHCYJIbTHPOBAHHE.
Y9acTBOBAaTh B IIK-4 —31 | 2. B uem cnenmduka pa3BUTHs KOHCaNTHHTa B Poccun?
peanu3aim 3. Ko sBIsieTcss y4aCTHUKOM TIpoIiecca KOHCYIbTHPOBAHUS ?
KOMMYHMKaI[MOHH 4. Yto Takoe ayTCOPCHHT peKIaMHbIX U PR-ycmyr?
bIX KaMIIaHUH, 5. HazoBuTe OCHOBHBIE 3TAIbl KOHCYJILTHPOBAHUSI.
MIPOEKTOB U
MEpONPUATUI IIpuMepHbIii NepeyeHb BONPOCOB
1. Uro Takoe KoHCYyJIbTalMOHHEIH nporiecc? Kakosa ero cneunduxa?
[IK-4 —32 | 2. [lepeuncante CyObeKTHl, 00BEKTH KOHCYJIETHPOBAHHSI.
3. IlepeuncnuTe BUIIBI KOHCYJIHTUPOBAHMS.
4. IlpuBenute MpUMephl KPYIMHEHIITMX POCCUHCKUX KOHCAITHHTOBBIX (QUPM.
5. IlpuBeanTe IpUMEpbI KPYIMHEHIINX 3araHbIX KOHCAITHHIOBBIX (DHPM.
6.2. 3ananus, HanpaBJeHHbIEe HA (JOPMHUPOBaHNe NPO(PEeCCHOHAIBHBIX YMEHHUI
®opmupyemas Kon
Kommerenuuss | Py BTaTa 3ananue
o0yueHust
MK-4 IIpakTnyeckue 3agaHus
Criocoben 3amanue 1. Hanumure no3apaBieHne PyKOBOIUTENST aCCOUAITAN
y4acTBOBaTh B [IK-4 — Y1 | cTpouTeNbHBIX (GUPM B CBSI3H C KOPIIOPATUBHBIM TPa3IHUKOM — J[HEM
peanu3am CTPOUTEIIS.
KOMMYHHUKAIIHOHH 3amanue 2. HanuimuTe npuriiameHne Ha 100niIe yaeOHOTo 3aBeICHHS.
bIX KaMIIaHUH, 3amanue 3. Co3malTe MPOSKT MUChMa C IPOCHOOW O CHOHCOPCKOW MOIICPIKKE
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MPOEKTOB U
MEpOTNPUSITHI

U3/IaTeIbCKOTO MPOCKTA.
3anmanue 4. [IpemioxuTe BApuaHTHI JIUCTOBOK, OYKIETOB HAyYHOM
koH(pepernuu UDUK mo pexmame.

3amanue 5. Co3maiTe cClieHapuil peKJIaMHOTO ITOJIYMUHYTHOTO POJIHKA
STHHYECKOTO PECTOPaHa M JaiiTe COBETHI IO GHPMEHHOMY CTHIIIO H
WHTETPUPOBAaHHBIM MAapKETHHTOBBIM KOMMYHHKAIIASAM TaKOTO PECTOpaHa.

IMK-4 -2

IIpakTH4YecKue 3a1aHuA
3anpanue 1. Ilpoananu3upyiite, UCIONB3YS aKTyaJlbHbIE MaTepPHAIIbI,
COBPEMEHHOE COCTOSIHUE U NEePCHEKTUBI Pa3BUTHsI KOHCAJITHHIA B MUDE.
3anganue 2. IIpoananu3upyiite, UCIONB3YS aKTyaJlbHbIE MaT€PHAIbI,
COBPEMEHHOE COCTOSIHUE U NEePCHEeKTUBHI pa3BUTHsI KOHCANTHHTa B Poccun.
3aganue 3. Onpenenure B 4eM COCTOUT OTIMYHE MEXIY TEPMUHAMU
«yIpaBIEHYECKOE KOHCYIbTUPOBAHUEY U «KOHCYJIbTHPOBAHUE 110 SKOHOMUKE
Y YTIIPABICHUION.

6.3. 3aganus, HanpaBJeHHbIe HA GopMHUPOBaHKe NPO(PeCCHOHAIBHBIX HABBIKOB

Kon
Dopmupyemas
KOMIIeTeHIUsl pesyabrata 3ananue
o0yueHust
MK-4 IIpakTnuyeckue 3agaHus
Criocoben 3amanue 1. 3ydnTte HCTOPUHU KOHCYJITUPOBAHMS HA IPUMEpPax UCTOPUHU
Y9acTBOBAaTh B KPYITHEUIITUX MUPOBBIX KOHCANTHHIOBBIX Kommanuii (Deloitte Touche
peanuzanuu Tohmatsu, PricewaterhouseCoopers, Ernst & Young, KPMG).
KOMMYHHUKAIIMOHH 3amanue 2. OnpeneieHue poiu U MeCTa KOHCAIITUHTA B CHCTEME CBA3CH C
bIX KaMIIAaHUH, K-4 — B1 0OIIECTBEHHOCTBIO.
IIPOEKTOB U 3ananue 3. Kitaccudukanus KOHCANTHHTOBBIX yciyr 1o EBpomneiickomy
MEPOTIPUITHI CIPaBOYHHUKY KOHCYJIFTAaHTOB. COTJIACHO KJIACCU(DHUKAIIMU CIIPABOYHHKA,
BBIJICJICHO 84 BUJIa KOHCAITUHTOBBIX YCIYT, 00BEIMHCHHBIX B 8 OCHOBHBIX
rpymi. Beibepute npuMep okazaHus KOHCAITHHTOBBIX yeiryr. Onpenenure
JIOJDKHOCTB. Y TOUHHUTE BUJI KOHCAIITUHTOBBIX YCIYT 110 EBpormneiickomy
CIPaBOYHHUKY KOHCYIIbTaHTOB.
IpakTuyeckue 3a1aHUusA
3anmanue 1. 3ydnrte HCTOPUIO KOHCAJITHHTA.
3amanwue 2. 3yunre ucropuio PR-xoHcanTunra.
3amanue 3. M3yunre HampaBJIeHUs YCIIyT KOHCAITHHTA B CBSI3SIX C
00IIECTBEHHOCTHIO
3amanue 4. U3yunte yHKIIMOHATHHBIC 003aHHOCTH KOHCYJIBTAHTA TI0 CBS3SIM
K4-B2 | © 0O0ILECTBEHHOCTHIO

3amanue 5. M3yuynre npodeccnoHanbHbIe 00bSTUHCHUS KOHCYJIBTAHTOB I10
CBSI3SM C OOIIECTBEHHOCTRIO

3amanwue 6. [IpoaHann3upoBaB CTATHU B 00JIACTH YIIPABICHYECKOTO
KOHCYJIETUPOBAHMUS, ONPEICITUTEe OCHOBHBIE TPYAHOCTH B paboTe
KOHCYJITAHTOB TI0 YIIPaBJICHUIO.

3ananue 7. BbIIBUTE THUIIBI U IPUUKHBI 3aBUCUMOCTH KIIMEHTCKOM
OpTaHU3aINH OT KOHCYJIbTAHTA TIOCIIE 3aBEPIICHUS IPOCKTA.

7. ®OHJI OHEHOYHBLIX CPEJACTB AJIS NIPOBEJAEHUSA TEKYIIETI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMMA OBYYAIOIIAXCSA 1O JUCIHUIIVHE

(MOJIY.JIIO).
Ilacnopm ¢ponoa oyenounvix cpedcme
DOC DOC
Popmupyemas Ilnanupyemble pe3yabTaThl 00y4eHUs! JUIA TERYIILEro At .
KOMIIETCeHIIUA KOHTPOJIsA MPOMEKYTOYHOU
aTTecrTanumn
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3HaThL

(yHKIIMOHAT TUHEHHOTO
MEHeIKepa KOHCAJITHHTOBOU
(bupMBI B paMKax TEKyIICH
JIESITETFHOCTH OT/EIIa 110
pexiame u (W) CBS3SIM C
00IIECTBEHHOCTHIO U (WJIN)
IIPH peann3anuu
KOMMYHUKAI[HOHHOTO
MPOEKTA MO PEKJIAME U
CBSI3SIM C OOIIECTBEHHOCTHIO;
IK-4 — 31

pa3sHooOpa3HbIe METOJIbI
ucciae0BaHui B o0nacTu
CMMU paznuuHoi
HaNpaBICHHOCTH U
MIPUMCHEHUE UX B
KOHCAJITHHTE;

ITK-4 - 32

TecroBbie 3aJaHus

Bompocs! k 3aueTty ¢
OLICHKOM

TK-4
CriocobeH
Y4aCTBOBAaTh B
[peasTu3aIu
KOMMYHHUKAITHOHHH
X KaMITaHWH,
MMPOEKTOB U
MEpOTPUSTHI

YMmern

OCYIIECTBIIATH TAKTHYCCKOC

IJIAHUPOBAHUN MEPOTIPUSITHH B

paMKax peanr3anuu
KOMMYHHUKAIIMOHHON
CTpAaTeruu U MPUMEHSITh
yMEHHE B paMKax
KOHCAJITHHI'a;

IMK-4 - V1

pa3paboTaTh MApPKETUHTOBYIO
OUW3HEC-CTPATETHIO PA3IMIHOM
Ou3HeC-HAMPABICHHOCTH ISt
npoaykiun CMU npu
OCYIECTBICHUU
KOHCAJITUHTOBBIX YCIIYT;

IMK-4 - VY2

IIpaxTryeckue
3aJaHus

IIpaxTuueckue
3aJaHuA K 3a4€eTy C
OLIEHKOI

Baanern

HaBBIKaMU OpTaHHU3AIIHI
BHYTPEHHHUX U BHELITHUX
KOMMYHHUKaIUH B
KOHCAJITUHIOBOH
NIeSITEIILHOCTH;

IIK-4 - B1

HABBIKAMU KOHCAJITUHTA TIPU
OpraHU3aIlui MEPOTPUSITHIA,
CITOCOOCTBYIOIIHUX
YBEJIIMICHHUIO TIPOIANK
npoaykiun CMU,;

I1K-4 — B2

[IpaxTryeckue
3aaHus

IIpaxTuueckue
3a/laHus K 3a4eTy ¢
OLIEHKOI1

Onucanue nokazamenei u Kpumepuee OueHueanun Komnemenuuﬁ HA pa3itdHblX Imanax ux

d)opmupoeanuﬂ, OnRUCAHUe WKail oueHueanus

Kpurtepnu onennBanm sipe3yabTaTo

dopmupyemast
pMupy IInannpyemMsle pe3yJbTaThbl 00y4eHUs! BOOYy4YeHHus
KOMIIETeHIUsI > 3 " 5
HKI[MOHAJI JIMHEHHOTO

1TK-4 S;ZHGL[)KG a
Criocoben P N

4ACTBOBATH B KOHCaJITHHTOBO (hUPMEI B
Y paMKax TeKyuiei YacTuuHo
peanzanuu He 3naer 3Haer OTnraHO

3HaTh JIESITETFHOCTH OT/EJIa TI0 3HaeT
KOMMYHHUKAIIHOHH 3HaeT
IX KAMITAHM pexiname u (FITH) CBS3SIM C
DOEKTOB I ’ 00IIECTBEHHOCTHIO U (WITH)
Mr; JN—— TIPH peann3anuu
porp KOMMYHHUKAIIHOHHOTO
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MPOEKTA MO PEKJIaME U
CBSI35M C
00IIIECTBEHHOCTHIO;
IIK-4 — 31

pazHooOpa3HbIe METOIbI
HCCIIEIOBaHUI B 001aCTH
CMMU paznuaHoit
HAMpPaBICHHOCTH U
MPUMEHECHUE UX B
KOHCAJITHHIC

IMK-4 — 32

OCYILECTBJIATh TAKTUYECKOE
IUTaHUPOBaHUN
MEpONpUATUHA B paMKax
peanu3anuu
KOMMYHUKaLMOHHON
CTpaTeruu ¥ MPUMEHSITh
YMEHHE B paMKax
KOHCAJITHHTa;

IK-4-V1

YMmernb

paspaboTaTh
MapKETHHTOBYIO
Ou3HEC-CTpaTeruio
pazIu4HON
OM3HEeC-HaNpPaBIEHHOCTH JIIs
npoaykiun CMU npu
OCYIIECTBICHUN
KOHCAJITHHTOBBIX YCIIYT;
IK-4 - VY2

He ymeer

YacTtnaHo
ymeer

YmMmeer

CBoOoaHO
ymeeT

HaBBIKAMH OPTaHU3aINN
BHYTPEHHHX U BHEITHUX
KOMMYHHKaIUH B
KOHCAJITHHTOBOM
JIESITENbHOCTH;

I1K-4 — B1

Baanern

HaBbIKAMH KOHCAJITHHTa
IIPU OpraHU3alnuu
MEpPONPUATHH,
CHOCOOCTBYIOIINX
YBEJIMYEHUIO MPOJIaXK
npoaykiun CMU;
I1K-4 — B2

He Bnageet

YacTtuuHo
BJIageeT

Bnaneer

CB00601HO
BIIAZICET

7.1. ®OC nas npoBeeHHs] TEKYLIEro KOHTPOJIA.

7.1.1. 3aganus 1 ONEHKH 3HAHUN

®opmupyemas
KOMIIeTeH Ul

Kon
pe3yJbTara
o0yueHust

3aganmne

MK-4

Criocoben
y4acTBOBAaTh B
peanuzanuu
KOMMYHMKaL[MOHH
BIX KaMITaHUM,
MPOEKTOB U
MEpPOIPUATHH

I1K-4 - 31

TecToBblE 3axaHMs

1. UTo HE OTHOCHTCS K MEXaHH3MaM MEXJIMIHOCTHOTO BOCIIpUATHA B

MPeI0KEHHOM CITUCKe?
a) HIEeHTUDUKAIIIS;

0) sMmIaTHS;

B) pedrexcus;

r) oOpaTHasi CBsI3b;

Il) CTePEOTUITN3ALINS;

€) BHYILCHHE.

2. Unentudukanms — 370:

a) OTOXXJICCTBJICHUC, yHO,HO6J'IeHI/I€; HpOCTOﬁ CI1oco0 MOHUMAaHUS Apyroro
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YeIIoBeKa, ynoao0uB cebs eMy, MPENOI0KECHUE O BHYTPEHHEM COCTOSIHUN
mapTHepa CTPOUTCS Ha OCHOBE ITOTBITKH IIOCTaBUTh ce0s HAa €T0 MECTO;

0) SMOIMOHABHOE COMEPEIKUBAHNE; CTIOCOOHOCTh K TIOCTHKEHHIO
SMOIMOHAIBHOTO COCTOSIHUS APYTOT0 YeJIOBEKa B OPME COTIEPEIKMBAHNS;

B) oOpaleHue Ha3a I, aHaJu3 COOCTBEHHOTO IMCUXUYECKOTO COCTOSHHUS,
MIOJTHOTO COMHEHHUH M POTHBOPEUHIA, IPEICTABICHIE O TOM, YTO TyMaioT 000
MHE JIpyTHe.

3. DMnarus — 9T0:

a) SMOILIMOHAIBEHOE COMEPEKMBAHKE; CIIOCOOHOCTD K TOCTH)KCHUIO
SMOIMOHAIBHOTO COCTOSIHUS APYTOr0 YeJIOBEKa B JOPME COTICPEIKIBAHUS;

0) pearupoBaHue Ha ICHCTBHS MAPTHEPA;

B) KiIaccudukanus GopM MOBEACHUS U UHTEPIPETALUS UX MPUYUH ITyTEM
OTHECCHHUS K y)KE U3BECTHBIM SIBJICHUSIM, COLIUATBHBIM CTEPEOTHUITAM.

4. Pednexcust — 310:

a) oOpareHre Ha3a; aHAIU3 COOCTBEHHOTO TICUXUYECKOTO COCTOSIHHS,
MIOJTHOTO COMHEHHUH M POTHBOPEUHA, IIPEACTABICHIE O TOM, YTO TyMaioT 000
MHE pyTHe;

0) oTOXIEeCTBIIEHUE, YIIOI00JIEHHE; MPOCTON CIIOCO0 TOHUMAHUS JPYTOTO
YeloBeKa, yrmogoOuB ceds eMy, PEeanoI0KeHNE O BHYTPEHHEM COCTOSIHUN
mapTHepa CTPOUTCS Ha OCHOBE IOIBITKU IOCTABUTh Ce0s Ha €r0 MECTO;

B) popMa MO3HAHUS JPYTOro YeIOBEKa, OCHOBaHHAS Ha ()OPMHUPOBAHUH
YCTOIYHBOTO MO3UTUBHOIO YYBCTBA K HEMY.

5. OGparHast CBsI3b — 3TO:

a) pearupoBaHUC Ha JICUCTBHS MAPTHEPA;

0) opma mo3HaHUS APYroro YeIoBeKa, OCHOBaHHAS Ha (OPMUPOBAHUN
YCTOIYMBOTO MO3UTUBHOTO TYBCTBA K HEMY;

B) OMOIIMOHAIILHOE COTIEPEKMUBAHHUE; CTIOCOOHOCTD K IMMOCTHKEHUIO
SMONMOHAIEHOTO COCTOSIHUS APYTOT0O YeJIOBEKa B pOpMe COTEepEKMBAHUS.

6. CtepeoTumnusanus — 3To:

a) kmaccupukanysi GopM MOBEACHUS U HHTEPTIPETAIVS UX TIPUIHH ITyTeM
OTHECCHHUS K Y)KE U3BECTHBIM SBIICHUSIM, COLMAIBLHBIM CTEPCOTHIIAM;

0) ¢hopma Mo3HAHUS IPYrOro YEIOBEKa, OCHOBAaHHAS Ha (hOpMUPOBAHHUU
YCTOHYUBOTO MO3UTUBHOTO YYBCTBA K HEMY;

B) OTOXJICCTBIICHHE, YIIOJOOJICHUE; MPOCTON CIIOCOO MOHUMAHHS JPYTrOro
YeIIOBeKa, ymoa00uB cebs eMy, MPEIIOI0KECHUE O BHYTPEHHEM COCTOSIHUN
mapTHepa CTPOUTCS Ha OCHOBE IOTBITKYU MMOCTABUThH Ce0s HA €r0 MECTO.

7. ATTpaKIus — 3TO:

a) ¢popMa MO3HAHUS APYTOTO YeJIOBEKa, OCHOBaHHAsI HA ()OPMHUPOBAHUH
YCTOIYUBOTO MO3UTUBHOTO TYBCTBA K HEMY;

0) oOparenne Ha3aj; aHAIN3 COOCTBEHHOTO TICHXUYECKOTO COCTOSTHUSA,
MIOJTHOTO COMHEHHUH M POTHBOPEUHA, IIPEAICTABICHHE O TOM, YTO TyMaioT 000
MHE JIPYTHUE;

B) pearupoBaHHE Ha JCHCTBUS MTapTHEPA.

8. UTo He OTHOCHUTCS K crtoco0aM BO3JICHCTBHS APTHEPOB APYT HA APYra B
HPEJIOKEHHOM CIIUCKe?

a) 3apakeHHe;

0) BHYyILCHHE;

B) pediekcus;

T) yOeXKIeHHE;

) TIoApakaHue.

9. Baymenwue — 310:

a) [eJIeHapaBIeHHOE HEapTyMEHTHPOBAHHOE BO3ACHCTBIE OTHOTO YEJIOBEKa
Ha IPyTOro;

0) UHTEJUICKTyaJIbHOE BO3/ICHCTBUE HA COZHAHUE JTMYHOCTH Yepe3 o0palieHne
K ¢ COOCTBEHHOMY KPUTHUYECKOMY CYXKICHHUIO C LIENIBI0 JOOUTHCS COTIacus OT
YeIIoBeKa, IPUHUMAIOIIETO UH(OPMAIIHIO;

B) Oecco3HaTenbHasl, HCBOJIbHAS MIOJIBEPKCHHOCTh YEIOBEKa ONPEICIICHHBIM
MICUXUYCCKUM COCTOSHHSIM.

10. 3apaxenue — 310:

a) [eJIeHaNpaBIeHHOE HEapTyMEHTHPOBAHHOE BO3ACHCTBIE OHOTO YEJIOBEKa
Ha PyToro;

0) HHTEIUIEKTYaJIbHOE BO3/ICHCTBYE HAa CO3HAHHE JIMYHOCTH Yepe3 oOpalieHue
K e COOCTBEHHOMY KPUTHYECKOMY CYKICHHUIO C [ENBI0 JOOUTHCS COTTACHS OT
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YeIIoBeKa, IPUHUMAIOIIETO UH(OPMAIIHIO;

B) Oecco3HaTenbHast, HeBOJIbHAS IOJBEPKEHHOCTD YEIOBEKA OIPEICIICHHBIM
TICUXUYECKUM COCTOSTHHSM.

11. Y6exnenune — 310:

a) MHTEIUICKTYaIbHOE BO3ICHCTBHE HA CO3HAHHUE JIMTHOCTH Yepe3 0OpalieHne K
ee COOCTBEHHOMY KPUTHIECKOMY CYXICHHIO C IENBI0 JOOUTHCS COTIIACHS OT
YeNoBeKa, IPUHUMAIOIETO HH(OPMAIIHIO;

0) BOCIIPOM3BEICHUE YCIIOBEKOM YePT U 00Pa30B IEMOHCTPUPYEMOTO
MOBEJICHHUS, 3TO MOXKET OBITh KOHKPETHBIH YEJIOBEK WIIH HOPMBI TIOBEACHUS,
BBIPAOOTAHHBIC TPYIIION;

B) IIEJICHANIPABICHHOE HEAPTYMEHTUPOBAHHOE BO3/ICHCTBHE OJTHOTO YCIOBEKA
Ha JIPYTOro.

12. Tlompaskanue — 3TO:

a) BOCTIPOM3BEICHHUE YEITOBEKOM YepT 1 00pa30B AEMOHCTPUPYEMOTO
MOBEJICHHS, 3TO MOXKET OBITh KOHKPETHBIHM YeJIOBEK WIM HOPMBI TIOBEACHUS,
BBIpa0OTaHHBIEC TPYIITION;

0) meneHanpaBIeHHOE HEApTYMEHTHPOBaHHOE BO3/IEHCTBHE OJTHOTO YEIOBEKa
Ha PyToro;

B) Oecco3HaTenpHast, HEBOJIbHAS IOJBEPKEHHOCTD YEIOBEKA OIIPEICIICHHBIM
MICUXUYCCKUM COCTOSHHSIM.

13. Yro HE OTHOCHUTCS K XapaKTEPUCTUKAM, BIHSFOIIUM Ha TNYHOE OTHOIICHUE
YEIIOBEKa K TOMY MJIM HHOMY SIBJICHHIO B TIPEJIOKCHHOM CITUCKE?

a) 0COOCHHOCTH BOCIIPUSITHS;

0) mpeaApacoIoKEHHOCTD;

B) IPUCTPACTHOE OTHOIIICHUE;

T) PEAB3SATOC MHEHHE;

) IPEABOCXUIICHNE;

€) MpeapacCy Ky,

K)TIpenyOeKIeHusI.

14. YTto HE OTHOCHUTCS K KJIaCCU(PUKAIIN B3aUMOOTHOIIIEHUH B MPEITI0KEHHOM
criucke?

a) opunmansHble ¥ HeopUIMATIbHBIE;

0) JIENOBBIC U JINYHEIC,

B) FOCYIapCTBCHHBIC M YaCTHBIC;

T') pallMOHAIBHBIC U 3MOIMOHAJIHHEIC,

1) OTHOILICHHS PYKOBOJICTBA U TIOAYUHCHUSI.

15. MexXIU4HOCTHOE OOIIEHNE — DTO:

a) mpoIriecc B3aMMOJICHCTBHS 110 KpaitHel Mepe JIBYX JIUII, HAlTPaBJICHHBIN Ha
B3aWMHOE TI03HaHHE, YCTAHOBJICHUE U PA3BUTHE B3AaUMOOTHOIICHUN 1
TIPEIIOIaTafoNINi B3aNMOBIIUSHUE HA COCTOSHUSA, B3TIISIBI, IOBEICHIE U
PETYISIIIO COBMECTHON AEATEIFHOCTH YIaCTHHKOB 3TOTO MPOILIECCa;

0) B3aMMO3aBHCHUMBIC IPOLIECCHI BBIPAOOTKH, OOMEHA ¥ BBITIOJTHCHUS
OIpEeICIICHHBIX HA0OPOB OOCIIaHUH, YAOBICTBOPSIOIINX OCHOBHBIC HHTEPECHI
BCEX CTOPOH, HETIOCPECTBEHHO BOBJICYCHHBIX B JHCKYCCHIO;

B) peueBoe 0OIICHHE MEXKy COOeceTHUKaMH, KOTOPbIE HMEIOT HEe0OXO0IUMBbIE
MOJTHOMOYHSI OT CBOMX OpraHu3anuil ¥ GUpM Il YCTAHOBJICHUS JICIIOBBIX
OTHOIIICHHH, Pa3pEUICHHUS ACTIOBBIX IPOOJIEM HITU BEIPAOOTKU
KOHCTPYKTHBHOTO TIOJX0/1a K MIX PEIICHHIO.

16. OdunmaibHbIE OTHOIIECHUS

a) BO3HUKAIOT MEXIy JIFOAbMH Ha JOJDKHOCTHON OCHOBE, PETyIHPYIOTCS
ouIHaTFHEIMU IPaBIIIAMH X HOPMAMU;

0) BO3HHKAIOT B X0JIe COBMECTHON pabOTHI HITH TIO €€ TIOBOAY;

B) BO3HUKAIOT HE3aBUCHMO OT BBHITIOJTHSIEMOM PabOTHI.

17. [lenoBbie OTHOIICHHMSI

a) BO3HUKAIOT MEX]Ty JIFOJBMU Ha JJOJDKHOCTHOW OCHOBE, PETyJIUPYIOTCS
Oo(HIHATEHBIMU PABUIIAMHU U HOPMAMU;

0) BO3HHKAIOT B X0J/I¢ COBMECTHOI pabOThI WM IO €€ MOBOY;

B) BO3HHKAIOT HE3aBHCHUMO OT BBIMOJHACMON paOOTHI.

18. PanoHanbHble OTHOILIEHUS

a) BO3HHUKAIOT HA OCHOBE OOBEKTHBHBIX OIICHOK JIPYT IPYTa;

0) BO3HHUKAIOT B X0JI¢ COBMECTHOH pabOTHI HITH TIO €€ TIOBOAY;

B) BO3HHKAIOT MEXKIY JIFOJMH Ha TOJHKHOCTHOW OCHOBE, PETYIHPYIOTCS
opHUIAIEHBIMHU NPaBIJIAMH U HOPMaMHU.
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19. JInyHble OTHOIICHYS &) BO3HHKAIOT HE3aBUCHMO OT BBIIIOJIHACMON pPabOTEHI;
0) BO3HHUKAIOT HA OCHOBE OOBEKTHBHBIX OIICHOK JIPYT IPYTa;

B) BO3HUKAIOT B XOJI€ COBMECTHOM pabOThI UJIH TI0 €€ TMOBOY.

20. HeodummaapHbIe OTHOIICHUS

a) BO3HUKAIOT Ha 0a3e JIMUHbBIX, YaCTHBIX B3aHMOOTHOIICHUII;

0) BO3HHUKAIOT HE3aBUCUMO OT BBITIOIHAEMOM pabOTHI;

B) BO3HHMKAIOT HA OCHOBE OOBEKTHBHBIX OLICHOK JIPYT JIpyTa.

I1K-4 - 32

TecToBble 3a1aHus
1. B uem cocrout Ha3HaYeHUE KOHCYJIbTUPOBAHUSA?
a) B OKa3aHWHU KJIMEHTY TIOMOIIH B PELICHUN YIPaBICHUECKUX U
YIPaBJICHYECKUX 3a/1a4;
0) B IPUHSATHY 33 KIMEHTA YIPABICHYECKUX PEIICHHH;
B) B cOO€CeI0BaHNH C KJIMEHTOM I10 Pa3IMYHBIM BOIPOCAM;
T') B pa3pelieHny HeOJaronpusITHBIX yIIPaBIEHUYECKHX CUTYaluni;
2. XapaKkTepHOH 4epTOl yNpaBIeHYECKOTO KOHCYIbTUPOBAHUS SIBISIETCS:
a) KOMIIETCHTHOCTb;
0) HeoIpeIeIeHHOCTE;
B) HE3aBUCHUMOCTb;
T) 3¢ PEKTHBHOCTB;
3. CKOJIBKO MOJIX0/I0B CYIIECTBYET K OIPEICIICHHUIO TIOHATHS
«KOHCYJIBTHPOBAaHHUE»?
a) nBa;
6) onuH;
B) TpH;
T') 4eTHIpE;
4. KoHCYBTHPOBaHHE C MO3UIUHA (YHKIIMOHAIBEHOTO 1T0JIX0/a — 3TO:
a) modast opMa OKa3aHHS TOMOIIH KIHCHTY;
0) "yeTKoe BBHIITOJHEHHE KOHCYIBTAaHTOM BCEX PAdOT IO AOTOBOPY C KIHMEHTOM;
B) MIPHUXOJ KOHCYJIbTaHTa Ha 0OBEKT KOHCYJIbTHPOBAHHUS;
T') BBIIIOJIHEHHE BeeX (QYHKIMI MEHEDKMEHTA B KOHCYJIbTAI[HOHHON
OpTaHH3aIH;
5. KoncynpTHpOBaHue ¢ O3UIMN MPOPECCHOHATIBHOTO TTOAX0/1a — 3TO:
a) KOHCYJIbTaTUBHAs CITyxk0a, paboTaroIas 1o JOToBOpY Ha OKa3aHWe
KOHCYJIbTAllUOHHBIX YCIIYT;
0) coto3 mpodeccrnoHaIOB — KOHCYJILTAHTOB;
B) 00IIIECTBO HE3aBUCUMBIX HKCIIEPTOB;
r) pupmMma, paboTaromas B chepe ycIiyr;
6. YipaBieHuecKoe KOHCYJIbTHPOBAHUE — ATO MOHATHE!
a) HecTaOMIIbHO pa3BUBAIOIIEHCS SKOHOMUKH;
0) S5KOHOMHKH TIEPEXOIHOTO IIEPHOJIa;
B) PHIHOYHON SKOHOMUKHU;
T) IJIaHOBOM YKOHOMUKU;
7. B cOBpeMEHHON pHIHOYHOW SKOHOMMKE KOHCYJIIbTUPOBAHUE IIPEACTABISIET
coboif:
a) 00JIacTh IeATEIHHOCTH;
0) oTpacip HHPPACTPYKTYPHI;
B) cepy ACHUCTBHIA;
T) HaTpaBJICHUE Pa3BUTHS,
8. [IpenMeToM KOHCYJIbTUPOBAHUS SIBIISIOTCS:
a) METO/bI BHEAPEHNUS SKOHOMUYECKHX U YIPaBICHUYECKUX 3HAHUHN B MPAKTUKY
XO35IICTBEHHBIX CTPYKTYD;
0) ynpasineHue;
B) SKOHOMUKA U yTIpaBJICHHE;
T') 9KOHOMHKA;
9. OcHOBHOM 3aJ1a4eil KOHCYJIbTUPOBAHUS SBJISETCS:
a) OKa3zaHue Npo(hecCHOHATBLHOM MOMOIIH U Z]ada COBETOB 110 BOIIPOCAM
9KOHOMUKH U YIPaBIICHHUS;
0) oOy4yeHHe KIHEHTA;
B) CIIaCEHME KJIMEHTa OT OAaHKPOTCTBA;
T) yIpaBJIeHHE KINEHTOM;
10. OcHOBHOI 11€JIbI0 0OpAILeHUsT K KOHCYJIbTaHTaM roCyJapCTBEHHBIX
MPEAIPUATHN SBIISETCS:
a) yIydlIeHHE CUTYalluy Ha IPEANpHUITUH;
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0) mepeHeceHue OMbITa YIIPABJICHUS YaCTHBIMUA (PUPMaMU B TOCYaPCTBCHHBIN
CEeKTOp;

B) pelICHHE HHHOBAIIMOHHBIX 33/1a4 B CUCTEME YIPABJICHHS I'OCY1apCTBEHHBIM
CEKTOPOM;

) pehOpMHPOBAHNE TOCYNAPCTBEHHON CTPYKTYPBI.

Kpurepun oneHku Tecra:

KoauyecTBo ominoox Ouenka
0-1 OTau4gHO
1-3 Xoporio
3-7 Y 10BIETBOPUTETHHO
Gosiee 7-Mu OIIMOOK HeynosneTBopurensHO

7.1.2. 3aganus 1151 ONeHKHW YMEHHI

®opmupyemas
KOMIIeTeHI sl

Kon
pe3yabrara
o0yueHust

3ananue

K-4

CriocobeH
y4acTBOBaTh B
peanu3am
KOMMYHHUKAIIHOHHBIX
KaMIaHUH, TPOEKTOB
Y MEpPONPUATHI

IK-4 - V1

IIpakTuyeckue 3a1aHus
3ananue 1. Co3paiite mpecc-penus o BeIicTaBke ['ocyqapcTBeHHOM
TperesikoBckoii ["anepen, ['ocymapcTBEHHOTO My3esi H300pa3UTEILHBIX
HCKycCTB NMeHH [lymkuHa.
3amanue 2. O3nakomuthest ¢ [OCT P 6.30-2003. YauduuupoBaHHas cuctema
OpTaHU3aIIOHHO-PACTIOPSIIUTEIHHOM ToKyMeHTanuu. TpeOoBaHms K
opopMIICHHIO TIOKYyMEHTOB. COCTaBHUTH JIEIOBOE IMMUCHMO.
3amanue 3. [ToaroTOBUTh MUCHMEHHBIN MaTepHall B BUJE COOOIICHHMS 110 TEME
3aHATHUS:

— MPHUBECTH 00pa3Ibl (IPUMEPHI) CTHIICH OOLICHNUS, Yallle BCEro
BCTPEYAOIIMXCS B )KU3HU B OOIICHUU C JAPY3bsIMHU, PEHOJABATEIISIMH, 10
paboTe u T. ., C KOMMCHTapUsIMU;

— 3aMOJTHUTH TaOJIHIy, ONMUCHIBASI CBOU BIICUATIICHUS OT B3aMMOICHCTBHS C
JIFOIEMU, OOIIAOIIUMUCS B Pa3HBIX CTHIISIX.

Cruib o0mieHus IIpumep Peaknus
B3aUMOJIEUCTBHS

JlyxOBHBIN
ITpuMuUTHBHBIN

MaHuny s THBHBIN
JlemoBoit
DopmanbHO-pOJIEBON
3amarue 4. [IoAroTOBBTE OUCKYCCHIO ITO OJHOW M3 HIDKEIICPEUHCICHHBIX TEM
WA TIPEJIOKUTE CBOIO.

1. Pexnama: Hayka Wik UCKYCCTBO.

2. XennmHaa u Kapeepa: «3a» U «IIPOTHUB.

3. TanaHT: c4acThe WK Mpodiema.

4. ®eMUHN3M M COBPEMEHHOE 00LIECTBO.

IMK-4 -2

IIpakTuyeckue 3a1aHus
3ananue 1. [IpopaboTaTh BO3MOXKHBIE ITPOOIEMBI M AEHCTBUS, KOTOPBIS
CBSI3aHHBI C CO3JIJaHUEM KOHCYJIbTAIIMOHHON (PUPMBI.
[IpencraBbTe, 4TO BBI PEIIMIIN CO3/1aTh CBOIO COOCTBEHHYIO
KOHCYJIbTAlIHOHHYIO (UpMY. BBI JOIKHBI pacCCMOTpPETH CIIeyIOIHe
KJTIOYEBBIE BOIIPOCHI:
a) Ha xaxoif ppIHOK (pBIHKH) MBI MOTIIH OBl BBIATH?
b)KaxoBo Harie BUAeHHE IEPCIIEKTUBBI 3TOI KOHCYIBTAMOHHON (GUPMBI?
¢) Kak Mb1 Morim 661 coprann3oBaThCs?
d)Kak MBI TOJDKHBI H3MEHUTH CBOE MTOBEICHUE, YTOOBI ICHCTBOBATH
e) a¢dexTBHO?
PaccMaTpuBasi IpHBECHHBIC BBIIIE BOIIPOCHI, BBl ODKHBI OPUCHTHPOBATHCS
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Ha U3BECTHBIE BaM PEaJHH, HAIPHUMEP: YTO BBl 3HAETE O HOTCHIHAIBHBIX
PBIHKAX U CIIPOCE HAa KOHCYJIbTAINOHHBIE YCIIYTH, BAaIlll HABBIKY M 3HAHMS Ha
JAHHBII MOMEHT, HaBBIKU M 3HAHMS, KOTOPBIE BaM HEOOXOIMMO
YCOBEPILECHCTBOBATD, BAIIM CETOAHAIIHUE CTUIN PAOOTHI U TOBEJCHUS.
[oxymatiTe o MOASX, KOTOPBIX BBl XOTENN ObI BUAETD y ce0s B pupMme.
[IpencraBpTe, 4TO MX MOBEJCHNE HEOOXOUMO CYIIECTBEHHO H3MEHNTH. Kak
BBI MOXKETE IOMOYb UM B 3TOM?

[ocrapaiiTech HCIONB30BaTh MOAEIN U UHCTPYMEHTApHii, KOTOPBIE BEI
o0CyXIaJIM B TeUEHHE U3Y4YEHUs Kypca, 4TOObI BaM ObUIO JIerye BBINOJIHAThH
9TO yNpakHEeHHUE, HalpUMep:

a) mpolecc pa3pabOTKH yciIyT (IIOMHHUTE, OJTHAKO, YTO BaM HE yJacTCs
npopaboTaTh €ro LEIUKOM);

b) Mmoznens bepka-JIluteuna 11t BBIpaOOTKH "BUICHUS IEPCIIEKTUBBI'";

C) BaIll BEPOSITHBIC PEAKIIUH HA N3MEHEHHS M KaK BBl ObI C HUIMH TTOCTYTINIIN;
d) creneHp MpeqaHHOCTH Hee N3MEHEHHH CO CTOPOHBI APYTHUX JIFOJCH; 9TO OB
BBI CIEJIANN, YTOOBI BO3OYIUTH ATY MPEIaHHOCTb.

[IpopabaTbIBas 3T BOMPOCH!, BbI JJOJDKHBI YETKO ONIPEAEITHTh:

a) kakoi Bsl mpeacrasnsiere Bamry KoHCYnbTallMOHHYIO GUPMY;

b) kakue y Bac mpoOIeMBI 1 COMHEHHUS;

C) Kax BbI IUTAHUPYETE Pa3OUpaThCsi C STUMU MPpoOIeMaMu.

OtoOpasuTe Baluly HHPOPMAIHIO Ha OOJIBIINX JIUCTAX, PACIPEICIIUB OCHOBHBIC
BOIIPOCHI 110 TISITH TPYTIaM: HOTSHIHATbHBINA PHIHOK; MUCCHS HalIeH
KOHCYJIBTAaIIMOHHOW (PUPMBI; KaK MBI MOTJIM ObI OBITh OPraHH30BaHbI;, KaK HaM
HaJI0 U3MEHUTH CBOE MOBEJICHHE, YTOOR! JEHCTBOBAThH HA PHIHKE; OIODKET U
pacxozsl (pecypcbl, KOTOpbIE TPEOYIOTCS JUIsl CO3AAaHMUs U OKa3aHUs YCIIyT,
CTOMMOCTh MapKETHHIa M PEKIIAMbI, CTOUMOCTb OOY4EHHS U T.JI.)

3ananue 2. Ucnonw3ys marepuansl CMU u MatepHeTa, onuiute
KOPIOPATHBHYIO KYJIbTYPY KaKOW-JINOO N3BECTHON OpraHu3anuy U
CIIPOTHO3HMPYHTE CIIOKHOCTH MPU OCYIIECTBICHUH KOHCYIbTAlIHOHHOTO
MpOeKTa B JaHHOH opranu3anun. [Iporao3 obocHyiiTe. Pe3ymbTars
IpEeCTaBbTE B BUJE MTPE3CHTAINH.

(ITpennaraemsrii mepedens opranuzanmii: OAO «BremMmenkom», OAO
«T"azmpom», OAO «TarredTs», OAO «CeBepcrans», 3AO «Toproserii Jom
ITepexpectok», OAO «Coepbank Poccumny, OO0 «baxetne», OAO «PX]I»,
OAO «Tatranepro», OAO «Tatxumpapmmnpenapats» u ap.)

3anmanue 3. PackpoiiTe CyTh K&KIOT0 BHJIAa areHTCTBA

1. pexpyTUHTOBOE areHTCTBO

2. peKIIaMHOE areHTCTBO IT0JTHOTO
LMK

. MEIMHHOE areHTCTBO

. PR-arentcBo

. KpeaTHBHOE areHTCTBO

. KOMMYHHUKAaTHBHOE ar€éHTCTBO
. IPOJAKIIH-CTY IUsI

. areHCTBO ITU(PPOBBIX
KOMMYHHUKAIAN

9. BTL-arenTcTBa

XA N |~ |W

Kpurepun oneHkH y4eOHbIX 1eiCTBHH 00YYAIOIIMXCH HA MPAKTHYECKUX 3aAHATHAX

Ounenka XapaKkTepuCTHKH 0TBETa CTyIeHTa
OOyyaromuiicsi caMOCTOSATENIbHO ¥ IMPAaBWIBHO pelMi Y4eOHO-NIPO]eCCHOHAIBHYIO
OT1anyHo 3aja4y, YBEPEHHO, JIOTMYHO, IOCIJIC[OBATEIbHO W apryMEHTHPOBAHO H3Jarajl CBOE
pelieHue.
OOyuaromuiicsi ~ CaMOCTOATEILHO W B~ OCHOBHOM  TPaBWIBHO  PEIIWI
Xopomio y4eOHO-TIpO(eCCHOHATIBHYIO  33/1a4y, YBEPEHHO, JIOTHYHO, MOCJIEAOBATEIFHO U
apryMEHTHPOBAHO M3JIarajl CBOe pelIeHHe.
V0BIeTBOPHTENHHO OOyuaromuiicsi B OCHOBHOM pemMi y4eOHO-pOo(eCcCHOHANBHYIO 3ajady, AOIyCTHI
HECYIIECTBEHHBIE OIINOKH, 1200 apryMEHTHPOBAJ CBOE PELICHHUE.
HeynosJierBopureibHo | OOyyaronuiics He pemui yueOHO-poecCHOHANBHYIO 3a/1a4y.
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7.1.3. 3aganus 15 ONEHKHU BJAJCHHWI, HABLIKOB

Kon
®opmupyemas
pe3yabTarTa 3aganue
KOMIIeTeHI Ul
o0yueHust

MK-4 [IK-4 — B1 IMpakTHyeckune 3aJaHUsA
Criocoben 3amanue 1. O3HaKOMBTECH C HIDKETIPUBEIEHHBIM MPEIIIOKEHUEM O
Y9acTBOBAaTh B MIPOBEICHNH KOHCYIBTAIIHOHHOTO TIPOEKTA M JATe CBOE 3aKII0UCHIE
peanu3arim a) ¢ TOYKH 3pEHHS KIUCHTA,;
KOMMYHHUKAIIHOHH 0) ¢ TOUKH 3peHNS KOHCYIbTAHTA.
bIX KaMIIaHUH, ITPEJJIOXKEHUE
MPOCKTOB U 0 MIPOBEACHUY KOHCYJIBTAIIMOHHOIO IIPOCKTA MO OPraHU3aIMOHHON
MEPOTIPUITHN JIMarHOCTHKEe PYHCKOro TOpHO-000raTUTEIBHOT0 KOMOMHATA

KoHncynbTanuoHHbli IPOEKT IPOBOJUTCS IO HHUIIUATUBE PYKOBOJCTBA
Pamenckoro ropro-oborarurensHoro komounara. OOmas KoopAnHALMS
npoekTa ocyuiectsiasercs ['enepansubiv aupexropom PITOK M.B. Kpusunkum.

Lenv npoexma

Lenpro mpemaraeMoro MpoeKTa SABISETCS OpraHU3aOHHAs JHAarHOCTHKA
PI'OK, HanpaBieHHas Ha ONpeeIeHNEe TEKYIIEro COCTOSHUS KOMOWHATA U
BBIPAOOTKY CTpaTEerHH PA3BUTHSA €r0 HH(POPMAIIMOHHON CHCTEMBL.

IIpoekT OCHOBBIBaETCSl HA METO/IE TAK HA3BIBAEMOTO MPOIECCHOTO
KOHCYJIbTUPOBAHHUS: KOHCYJIbTAHTHI IPOBOJISAT MEPBUYHYIO TUATHOCTHUKY, 10
UTOTraM KOTOPO# IpyIia pyKOBOAUTEIICH KOMOMHATA C TTIOMOIIBIO
KOHCYJIbTAHTa OCYIIECTBISICT COTIACOBAHUE CTPATET MU Pa3BHUTHUS €TO
UH(POPMALMOHHON CUCTEMBI.

Omanvl u cpoxu npoexma

KoHcynbTaninoHHBIN TPOEKT MpOoBOAUTCS B anpene-mae 2009 r. 1 coCcTOUT U3
CIIEIYIOIIHX TAIOB.

Oran 1. lnarnocTtuka Tekymiero coctosiaust PIOK

ITepBsiit aTan nmocesmieH coopy HHGOpPMAIHH 0 TEKyIIeH da3ze
¢dynknonnpoBanus PI'OK myTem HHTEpBBIOUPOBAHMS BEAYIIIHX
COTPYAHUKOB KOMOWMHaTa. VIHANBHIyaTbHBIE HHTEPBBIO MPOXOIATCS
KOHCYJIbTAHTaMHU I10 CIICIUAIbHOMY IpaduKy B TeueHHe 1,5-2 yacoB Kaxmoe.
WNudopmanus, morydeHHas B X0 HHTEPBBIO, SIBJISIETCS KOH(PUICHIIMATBHOMN 1
MOJKET OBITh MPEJICTABIICHA B OTYETE 10 IUATHOCTUKE JIUIIb B 0000IIECHHOM
BUJIC.

CIUCOK JIUII, TTOJIC)KAIIINX UHTEPBHIOMPOBAHHUIO, COCTABIISICTCS PYKOBOJICTBOM
KOMOUWHATa ¢ y4eToM pernpe3eHraTuBHOCTH BhiOopku. PI'OK cornacoBsiBaert ¢
KOHCYJIbTaHTaMH IrpauK MpOBEACHUS HHTEPBBIO U 00€CIIeInBacT
HEOOXOIUMOE TTIOMEIIEHHE.

JlmarHocTrKa mpearoiaraeT Tak’ke 03HaKOMIIEHIE KOHCYJIBTAHTOB C HCTOPHEH
KOMOHMHATA, C TEKYITUM JTOKYMEHTOO00POTOM, a TaKxke (B Cirydae
HEOOXOTMMOCTH | TI0 COTIIACOBAHHIO) IIPOBECHAE BKIIOUCHHOTO HAOIIOIeHUS
(y4acTue KOHCYJIbTaHTa B COBCIIAHUSAX U PA0OYHX BCTPEUAX PYKOBOJICTBA
KOMOHHATa).

Oran 2. [ToaroToBka MaTepuagoB MO UTOr'aM JUATHOCTUKH

ITo utoram HHTEPBHIOUPOBAHKS U 3HAKOMCTBA C JICATCIHEHOCTHI0 KOMOMHATA
KOHCYJIbTAHThI TOTOBSIT MIPOMEKYTOUHBIN JTOKYMEHT, KOTOPBIH JJOJKEH CTaTh
OCHOBOWU JIJIs MPOBEJICHUS CIICAYIOIETO 3Tara - CECCHH PYKOBOJICTBA
KOMOHMHATa, UMEIOIIEeH CBOEH 1IeIbI0 IITAaHNPOBAHUE PA3BUTHS
nHpopManmoHHou cuctemsl PI'OK.

Oran 3. Ceccus TUIaHUPOBAHUS pa3BUTHA HHBopMamoHHoU cuctembl PITOK
Wrorn nuarHOCTHKHN 00CYKIAar0TCS Ha CECCHH PYKOBOACTBAa KOMOMHATA,
KOoTOpas npoBoAuTcs B [IoAMOCKOBBE B COTTIaCOBaHHBIE C KOHCYJIETAaHTOM
CPOKH.

OCHOBHOW TIETTBIO BBIC3JTHON CECCUM SBISACTCSA (POPMYIHPOBKA CTPATETHH
pasButus uapopmarnmonnoi cucremsl PITOK, opueHTHpOBaHHOM Ha
noBsbIIeHne 3G dexTHBHOCTH OM3HECa KOMOMHATA.

PesynbraTom ceccuu JOMKHBI CTaTh MaTePHANbl sl TOATOTOBKH
TEXHUYECKOTO 331aHus Ha pa3paboTKy MH(popmarmoHHoi cucrteMbl PIOK.
OOCyXIeHHS B X0OJI€ BBIC3THON CECCHU TPOTOKOIUPYIOTCS.
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Oran 4. [ToAroTOBKa TEXHUYESCKOTO 3aIaHKs Ha pa3paboTKy HHPOPMAIIMOHHOMN
cucremsr PITOK
B Teuenue ogHOM Hepenu mocie 3aBepiieHus ceccuu pykoBoacTea PITOK
KOHCYJIbTAHTHI TOTOBSIT HTOTOBBIM JOKYMEHT - TEXHUUECKOE 3aJaHHe Ha
paspabotky uHpopmarmonHoi cuctemsl PI'OK - u mpencraBiseT ero
PYKOBOJICTBY KOMOMHATA TSI KPUTHUYECKOTO aHamm3a. Kpurnaeckue
3aMEYaHns YIUTHIBAIOTCSA KOHCYJIBTAHTAMH ITPH MOATOTOBKE OKOHYATEIEHOTO
TEKCTa OKyMeHTa. B ciyyae HEOOX0IUMOCTH HA TAaHHOM 3Tare B paboTe Haj
TEKCTOM BO3MOXHBI JIBE HTCPALIUH.

Oran 5. [IpencraBieHre HTOrOBOro T0KyMEHTa
OTpenakTUPOBAHHBIN C YU€TOM 3aMEYaHU UTOTOBBIA JOKYMEHT
MPEJICTABISICTCS. KOHCYJIBTAHTOM Ha CIICIAbHON BCTPeUe pyKOBOJICTBA
PT'OK.

OnoOpeHne HTOroBOro JOKyMEHTa CUUTAETCS (OpMaTbHBIM 3aBEPIICHUEM
KOHCYJIBTAIITHOHHOTO TPOEKTA.

QDuHaHco8ble YC08US NPOBEOeHUS NPOEKMA
OmutaTa KOHCYJBTAIIOHHBIX YCIYT MMPON3BOAUTCS Mocie (opMaIbHOTO
3aBEpIICHH ITPOEKTA 10 MPEICTABICHHHA COOTBETCTBYIOIIETO CYETA.

Omnara KOHCYJBTAIMOHHBIX YCIYT (HETTO) MMPOBOIUTCS 110 CIIESAYIOIIAM
CTaBKaM:

— 1 neHp nHTEpBHIOMPOBaHUS (3 HHTEPBBIO B [CHB) - $...

— | geHb MOATOTOBKM OTYETA 110 MTOTAM JHArHOCTHUKH - $... — (Bcero 2 mHst)
— 1 nens ceccuu - $...

— 1 geHp pabOTHI HAT HTOTOBBIM JOKYMEHTOM - $...

— (Bcero 4 must)

Omutata paGOTHI IO HHTEPBHIOMPOBAHHUIO OCYIIECTBIISICTCS IO YUCITY PEATBHO
MPOBEICHHBIX HHTECPBBIO.

Takum 00pa3oM, OPHEHTHPOBOYHASI CTOMMOCTB IMPOCKTA (TIPH YUCICHHOCTH
UHTEPBBIOHPYEeMBIX 12 denoBek) coctaBisieT $ (... Teicsiu) momapos CLIA.
3ananue 2. Keiic «JlocTOWHBINA KaHAUAATY
Komnanus «BepHbie py3bs» co3maaBaiack «¢ Hyis». OCHOBATENb U BIAICICII
Muxawnn 3apbKo HaYMHAII CBOW OU3HEC ¢ YCTAHOBKH OKOH, IIOTOM TEPEIe K
UX IPOM3BOACTBY. Muxanmi ObLT IpeJIpHHIMATEIEM OT 00Ta, MTHOBEHHO
HaXOJIMJI HOBBIE PBIHKH, OLICHUBAJ BapHAHTHI, IPEAJIarai perieHus 1 3aKITF09al
BBITOTHBIE KOHTPaKTHL. Ho BOT pykoBoauTeneM Muxaui okasajics BechbMa
MOCPEIICTBCHHBIM.

OH 0BT BpeMeHaMH YPE3BBIYAHO PE30K U Jake TpyO M0 OTHOIICHHIO K
JIFO/ISIM, KOTOpBIE, KaK eMy Ka3aloch, coBepmany ommoku. Ho B Toxxe Bpems,
OH YBIICKAJICS. HOBBIMH JIFOJIEMU, IPUXOSIIAMHI B KOMIIAHUIO, M OHH CPa3y
MO B Pa3Psi] «JIFOOUMYUKOBY. JIFOOMMYMKY UMEIH «IOCTYII K TEIY»,
yacaMu CHJCIU B kKaOuHeTe 1meda, uX MpeIoKeHUs MPHHUMAIUCH 03
KOPPEKTHPOBOK — «HA Bepy». JIFOOYIO KPUTUKY B aipeC 0U4EPeIHOTO
Mro0UMYHKa T1ed IPOImyCcKall MUMO YIICH, caM OH BUJIEI TOJIBKO JOCTOUHCTBA,
a HeTaTWBHBIC BBICKA3bIBAaHHS CITMICHIBAN HA 3aBHCTH HEOOPOIKEIaTeeii.
IIpoxoanio nonrona, v MIOOMMYNK TOMAAaN B pa3ps «OTpabOTaHHOM
MOPOIBI», M Y)Ke HelesIMU He MOT TIonacTh B KabuHeT meda. J{axe BromHe
3/IpaBbIe W TPAMOTHBIE PEIICHHS OTBEPTAINCH, BCE BOCIIPHHUMAIIOCH C
HETaTHUBHOM TOYKH 3peHHs. «UTo 3a epyHAy OH HAIHCal, TOCMOTPHTE — TO JKe
Open!» - roBopui Muxaw, MBI KOHLIEIIINIO Pa3BUTHS MOPa3eIICHIS B
KOp3uHYy. MUXaui He CHUMaJ TPYOKY, IIEPEHOCHII BCTPEYH, CChIIAsACh HA
3aHATOCTH, W, B KOHIIC KOHIIOB, OBIBILETO «TFOOUMYMKA» YBOJBHSIU. Takas
Y4acTh, 32 PSIKUM HCKIFOUYCHUEM, XKJIaJIa IPAKTHUCCKU BCEX — CPEIHUN CPOK
PpaboThI pyKOBOAUTEIICH B KOMIIAHUU PEIKO MPEBBIIIAI TOJI- MIOJITOPA.
XJ1aTHOKPOBHBIN U pAaCUCTIIMBEINA B OM3HECE, B OTHOIICHUSIX C JIFOJAbMHU
Muxawni ObLT Yepecuyp SMOIMOHATBHBIM U B3pBIBHBIM. OH MOT JIETKO YBOJIHTH
Jake OTIIMIHOTO Mpo(deccroHaa «IoJ Topsayio pyKy». 1 OTTOBOPHTE €ro oT
3TOTO IIara OBUTO HEBO3MOXKHO, a IPOCHUTH TIEPECMOTPETh PEIICHHE —
6ecmone3Ho. [TomoOpaTs HOBOTO COTPYIHUKA HA MECTO YBOJICHHOTO
OKa3BIBAJIOCH HE TaK MPOCTO. BepHee, mogo0paTk — mpocTo, a BOT yAEpKaTh
WM 1aTh €My YAEp)KaThCsl... J{ena HOBHUKY, MPUBEICHHOMY «I10 3HAKOMCTBY»
OITHIM W3 PYKOBOJHTEJEH, IepenaBaTh, Kak MPaBUio, OBIJI0 HEKOMY — 3a
MPE/IIICCTBCHHUKOM YIKE 3aXJIOMHYJIH IBEPh, X BOT OH XOJWJ U3 KaOMHETA B
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KaOHMHET, MBITAsACh PAa3bICKaTh HEOOXOIUMYIO HHPOPMALIUIO, HAUTH HYKHBIC
JIOTOBOPA, J1a eIlle U OIOJKET CIIY>KOBI HY)KHO CPOYHO BEpCTATh, HE BOUIA
TOJIKOM B Kypc Aena. Pe3ynpTat ObUT 3aKOHOMEPHO OTPHUIIATEIEHBIM.
[Ipuxoammock HOBUYKA BCKOPE YBOJBHATE, «HE TAHYI». PaboTta Oblia B
TIOJTHOM «3aBaJiey, MPOOJIEMBI POCIIH, KaK CHEXKHBII KOM, a CIIPOCUTH OBLIIO HE C
koro. Ho 06cy»maTh MOCTYIKH BBICIIIETO PYKOBOICTBA OBIJIO B KOMITAHIH HE
MPUHSATO.
Hacrtynu okrsi6ps 2008 rona. PeiHOK n3MeHMIICS, peHTabeabHOCTh OM3Heca
pe3ko ynana. Komnanus ene-ene cBOAUIa KOHIBI ¢ KOHIIaMHU. Muxaui ctain
CKJIOHSITBCS K PEILCHHUIO TIepeaTh Opa3zpl IPaBJIeHHs B CBOEM OH3Hece
HacMHOMY MeHekepy. Ho kak BeiOpath kanaungara? Kak 3To cienath
npaBuwiIbHO? M HAaliTH OTBET Ha 3TOT BONPOC HYKHO B OJIDKakIee Bpems.
Bomnpocs! 1 3aanus K keicy
1. JlaiiTe XapakTEpUCTUKY NICUXOJIOTHUECKOMY MOpTpeTy Muxauna.
2. Kakune cIoXKHOCTH, C TOUYKH 3PEHHS KOHCYJIBTAHT-KIHEHTCKIX OTHOIICHUH,
MOTYT BO3HHKHYTb IIPH KOHCYJIBTHPOBAHNUHN 3TOTO KIIMEHTA?
3. KakoBs! Bamu pekomenganum?
3amanwe 3. Hmke mpuBeaeHBI pe3yIbTaThl SKCIPECC-THArHOCTHKH,
03HAKOMBTECH U TalTe CBOE KPUTHIECKOE 3aKIIOYCHHE TI0 JAHHBIM
pe3ynbTaTam.
Pe3ynbpTaThl 3KCIIpECcC-AMarHOCTUKU KOMITAaHUU «CTPOHKOMILIEKTY

1. Tlo3uuust KOMIaHUK HA KPUBOI JKU3HEHHOTO LMK
Komnanus «CTpOHKOMILICKT CYIIECTBYET B HACTOSIIEM BUEC (B OTHOIICHUH
cobctBeHHOCTH) ¢ 1996 1. Ha ceromHsIHui IeHh KOMIIAHHEO MOXKHO OIIHCATh
CJIEIYIOIINM 00pa3oM.
— busHec KoMIaHuK BIOJIHE O(OPMUIICS: TOPrOBIIs ONPEIeICHHOM
HOMEHKJIATYPOU TOBAPHBIX I'PYIIN CTPONMATEPHAIIOB.
— busHec KoMmaHuu MOXHO oxapakrepu3oBath Gopmynoii B2B, nockoibky
PO3HUYHOM TOPTOBJIEH OHA MPAKTUYECKH HE 3aHUMAETCS.
— Bo Bcex ToBapHBIX rpymnax KOMIAHUS SBJSIETCS JUIEPOM MEPBOit
KaTeTOPUH COOTBETCTBYIOIINX ITOCTABIIUKOB.
— Jlo HacTosIIIero MOMEHTa KOMIIaHUsI pa3BUBaJlach Ha COOCTBEHHBIE CPEJICTBA,
0e3 mpuBIICYEHUS KPEAUTHBIX PECYPCOB.
— Cnoxkusach onpeie’eHHas cucTeMa YIpaBleHUs U IPOBECHA MEpBUYHAS
(hopManm3anys OpraHu3alinoOHHON CTPYKTYpEIL. BakaHcus nupexropa mo
MIePCOHATY 3aIl0JIHEHa MPO()ECCHOHATIOM.
— Ha xr09eBBIX IOCTaX HAXOJATCS MEHEDKEPHI, MPOPa0OTaBIINE B KOMIAHUN
Oonee BYX JIET.
— ApeHzioBaH U 000pyz0BaH 0(UC C pacyeToM Ha JajibHEHIIee pa3BUTHE
KoMIaHuu. — KoMmaHus pacronaraer 3HauuTeIbHBIMU CKIIQJICKHUMU
MIOMEIIEHUSIMH 1 HEOOJIBIIUM COOCTBEHHBIM aBTOTIAPKOM.
— Cepbe3HbIX Po0OJIEM B OTHOLICHUH TEKYILEro OM3Heca He BhISBIEHO. B To
K€ BpeMsI B XOZIC HHTEPBBIO BBICKA3hIBAINCH COMHEHUS OTHOCHUTEIHHO
npodeccrnoHan3Ma HEeKOTOPOH YacTH IepcoHalla ¥ €ro MOTHBAIINH K
WHHUIHATHBHON padoTe.
IIpuBeaeHHbIE XapaKTEPUCTUKH MMO3BOJISIIOT ClIENaTh BBIBOJ, YTO KOMIIAHUS
«CTpOUKOMILIEKT» MPOIILIa IEPUO]] OBICTPOTO POCTA M HAXOIUTCS HA CTAJHUU
FOHOCTH.
Kak npaBwiio, Ha 3TO¥ cTany HEOOXO UM OKOHYATEIBHBINA MEPEX0 K
npodeccHoHaTbHOMY MEHEPKMEHTY M TOCTAHOBKA HOBBIX IIETICH.

2. TIpoGrnemsl, crosmiue mepen KoMIaHueH
[lepen koMnanueit CTOUT PSR B3aNMOCBS3aHHBIX 337144, TIEPEUNCIICHHBIX HIDKE
B TIOPSIZIKE UX IPHOPUTETHOCTH.
— OnpezneneHre OCHOBHOM ueH AajdbHENIIEro pa3BUTHUS, HA OCHOBE KOTOPOI
MOJKHO TIOCTPOHTH M yAEPKaTh KOHKYPEHTHBIE IPEUMYIIECTBA.
— OcBoeHUe METOI0B MAPKETUHIOBOTO MOHUTOPUHTA U TIPUHATHUS HA €T0
OCHOBE YIIPaBICHYECKHUX PCIICHHUH.
— AKTHBHU3aLUS KJIIOUYEBBIX COTPYIHHUKOB.
— Ilpoeccronanu3zanusi MEHEPKMEHTA 3a CUET IpUEeMa Ha padboTy
CIIO>KUBIIIMXCSI CIIEIIHAIIFICTOB M 00yUCHHUS UMCIOIUXCS COTPYIHUKOB.
O4eBUIHO, UYTO MYTH U (POPMBI PEIICHHSI TIOCIETHUX TPEX MPOOIeM JOKHBI
OIIPEJIEIATHCS XapaKTEPOM CTPATErHYECKOT0 BEIOOPa B OTHOLICHUH
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JANTLHEHINETO Pa3BUTHSI KOMITAHUH.

3. Bo3MoxHBIE TOTXOABI K PEMICHUIO TPOOJIEM KOMIaHIH
[IpenmytiecTBOM ¢ TOYKH 3peHHs aHAIN3a Ipo0IeM U BEIpaOOTKU
COOTBETCTBYIOIINX PEIICHUH SIBISETCS OTHOCHTENIbHAS IPOCTOTa OM3HECa
KoMmaHuu. QaKTHYECKH OHA ABISETCS CPEIHUM 3BEHOM B IICTIOUKE
«IIPOU3BOAMTEINH CTPOUMATEPHAIIOB)Y - «ITOCTABIINK CTPOIMATEPHAIOB) -
«CTpOUTENbHAA OpraHu3aisy. OUeBUIHO, YTO MEPCICKTHBHI PA3BUTHUS
OH3HEeca KOMIIAHMH MOTYT OBITh KJIaCCU(HUIIMPOBAHBI IO TPEM HATIPABICHHSIM:
— pacuIMpeHne CIeKTpa TOBAPHBIX TPYIIIT;
— pacmmpenre Macurrada OM3Heca 3a CUeT SKCIIAaHCHU B PETHOHEI,
— pacupeHne Kpyra HOCTOSHHBIX KITMEHTOB 32 CYET IPeAOCTABICHH
JOTIOTHUTEIBHBIX YCIIYT;
— BHE/IPEHHE BO BHOBB 3aITyCKAEMBIC CTPOHUTEINBHBIC IPOCKTEHI.
Crnenyer OTMETHTS, YTO JIBa TICPBBIX HAMPABICHUS MPEICTABISIOT COOOM
BapHaHThl 3KCTCHCUBHOTO Pa3BUTHSI, TPEOYIONINE 3HAYATECIIBHBIX
OPTraHU3AI[MOHHBIX U (PMHAHCOBBIX PeCypcoB. MeTo bl aHaTN3a ITUX
BapUaHTOB 00Jiee WIIM MEHEE U3BECTHBL.
l'opazno MeHee TpaMIMOHHO TPEThE HANpaBIICHNE, CBI3aHHOE C YBEIIMYCHHEM
LEHHOCTH, KOTOPYIO KOMITaHHsI JOOABJISIEeT B paMKax OOIIeH LETOYKH CO31aHMs
[IEHHOCTH.
Wtak, mpecTONT OTBETUTH Ha BOTIPOC: KaK MOXKHO YBEIHYHUTH [IEHHOCTh
JEeSTeNHHOCTH KOMITaHUN «CTPONKOMIUIEKTY» [T IPOM3BOIUTEIICH 1
notpedureneit crpoiiMarepuanioB? Iporiecc pa3paboTKK ATOTO HANIPABICHUS
TpeOyeT 3HAYNTEBHBIX TBOPUECKUX yCHIUH. TeM He MeHe, Ha TIePBbIi B3I/,
MOJKHO TIPEJIOKUTh TaKue NeHCTBUSA, KaK:
— MOMOIIb B IPOJBIKEHIH HOBBIX MaTEPHAJIOB M TEXHOJIOTHI 3armaIHbIX
KOMITaHUH HA POCCUHCKUIT PHIHOK ITyTEM IPOBEJCHHS CCMHHAPOB M BBICTABOK;
— opraHu3aiys o0ydeHus npecTaBuTeNel GupM-moTpeduTeneii padore ¢
HOBBIMH MaTepHallaMH U TEXHOJIOTUIMU;
— HaJIA)KWBAaHUE KOHCYJIBTAIMOHHON IEATEIFHOCTH B 00JIaCTH MCIIOB30BAHHS
cTpoiMaTepraioB; — oCBoeHHe MeToia benchmarking (cpaBHeHue ¢
HaWIy4IlIei MpakTUKOM B JaHHOH o0nacTn);
— BEICHNE MapKETHHIOBOTO MOHUTOPHHIA U TIPOBEICHHUE CIEIAATBHBIX
UCCIICIOBAaHMH JIJIsl ONpeIeTICHHs HanOoJiee MePCICKTUBHBIX HAPABJICHUI B
TOPTOBJIC CTPOUTEIILHBIMU MaTECPHUATIAMHU.
OcBOCHUE HOBBIX BUJIOB JCATCIBHOCTU B KOMIIAHHH MOXET UMETh HECKOIBKO
MO3UTUBHBIX MMOCICACTBUI. BO-TIEpBBIX, KIFOUEBBIC COTPYAHUKA HAYHYT
BOCIIPHHUAMATH CBOIO pabOTy HE KaK PYTUHHYIO IESTCIbHOCTh, KOTOpas HE
MOJKET BBI3BIBATh YyBCTBO TOPAOCTH, a KAK TBOPUYECKOE IBMKEHUE BIIEPEL,
CBSI3aHHOE C JIMYHOCTHBIM H MIPO(ECCHOHATIBHBIM POCTOM. BO-BTOPHIX, HOBBIE
BUBI IESTEITLHOCTH MOTYT TOBBICHTE «BHIAMMOCTE)» KOMITAaHHH, CICNIAaTh €
OoJee 3aMETHON M OTYETIMBO OTIMIHON OT JPYTHX KOMIIAHWKA Ha JAHHOM
OTpacieBOM phIHKE. BTpeThiX, B HHHOBAIMOHHYIO KOMIIAHUIO JIETde
MPUBJIEKATh MPO(ECCHOHATIOB, KOTOPHIE, KaK MPaBHIIO, UIIYT HE TOJIBKO
BBICOKOE BO3HATPAXKICHUE, HO TPYIHBIC 3a1a4H, IIPU PEIICHUH KOTOPBIX
MOJKHO Y€MY-TO HAYYHTHCS U JJOOUTHCS SPKOTO ycrexa. B-Tperhux,
pean3anys HOBBIX HAIPABJICHUHN MOMOXET KOMIIAHUM YMCHBIIUTh
HEOTPEIeJICHHOCTh, XapaKTePHYIO JUIsl pa3BUTHSI POCCHICKOTO On3Heca.

4. TlpennoxeHus MO OpraHU3alMy 00CYXKICHUS IPOOIEM

KOMIaHUU

Tem He MeHee, Bce CPOpPMYITHPOBAaHHEIE BEIIIE IPEATI0KECHNS HEOOXOIIMO
paccMaTpuBaTh JHUIIE KaK IPUMEPHI TOTO, UTO MPEACTOUT pa3padboTaTh
PYKOBOJICTBY KOMITAaHUH UIS CO3IAaHHUSI KOHKYPEHTHBIX TPEHMYIIIECTB,
TIO3BOJITIOIINX KOMITAaHUY ITEPEUTH HAa HOBYIO BETBb pa3ButTus. Hauats o1y
paboty mperaraeTcs ¢ MPOBEACHUS CECCUH CTPATETHIECKOTO ITIAHUPOBAHIISL.
Ha ceccuto nenecoo6pa3zHo NPUMIIACUTh BEAYIINX COTPYJHUKOB KOMIIAHUN
(onTUManbHas YUCIEHHOCTH IpyHbl 7-9 yenoBek). Ceccrio MOXKHO ITOCTPOUTD
CJIC/IIOLTNM 00pa3oM:
— Ipe3eHTanNs BSAYIINM MOICIH KU3HEHHOTO IUKJIa OpTaHNU3aIluH 1
00CYXJIeHUE COCTOSIHHSI KOMIIAHUH;
— KpaTKoe M3JI0KEeHHS MeToa «rath cuim» M.[lopTepa u naeonornu nenoyku
CO3JaHMsI LIEHHOCTH (BeAyUIuil);
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— paboTa B MaJIbIX TPYIIAX M0 KOHKPETHBIM HampaBlIeHUsIM (padoTa ¢
MOCTaBIIMKaMH, paboTa ¢ HOTPEOUTEIIMU);

— Ipe3eHTanus HapaboTOK MaJIbIX TPYIIT,

— COTJIacOBaHUE IUIaHA JaJbHEUIINX IIaroB IO pa3padoTKe CTpaTeruu
koMItauuu. OnruMansHas popMa npoBeeHus ceccur — Bbies]] B [ToqMockoBbe
B IITHUILLYy BeuepoM, paboTa B CyOOOTY M NEPBYIO IOJIOBUHY BOoCKpeceHsbs. [1o
WUTOTaM CECCHUHU TOTOBHUTCS JOKYMEHT OTKPBITOTO THIIA (T.€. JOCTYIIHEIN BCceM
COTPYAHMKaM KOMITAaHUH) C OIIMCAHNEM COTJIACOBAHHBIX MPEIIOKEHUH 1
aJNropuTMa JabHEHIIeH NeITeIbHOCTH.

I1K-4 - B2

IpakTuyeckue 3a1aHUsA
3amanue 1. 3amonHUTE TAOIUITy HA OCHOBE TIPEIOKCHHBIX BAPUAHTOB.
Tabnuma. Pa3nuans MeXay IIOXUM U XOPOIIINM KOHCYJIBTaHTaMHU B IIPOIIECCE
KOMMYHHKAIIMH TP TI0Aa4e MPeI0KEHUI
«I11ox0¥1» KOHCYJIBTaHT «Xopouuit» KOHCYJIbTaHT

1. CnpammBaeT KiIMeHTa 0 TeX (PaKkTax U CUTYalHsX, O KOTOPBIX OH MOT OBl
y3HATh MPEBAPUTEILHO.

2. N3yvaet npeaBapuTeNbHO (aKTh, CBS3aHHBIE C AEATEILHOCTHIO0 KOMITAHUH
KJIMEHTa U 33/1aeT BOIpockl B popme: «Kak MHe N3BECTHO, HEZIaBHO Bl
0OBSIBUIIN O BBIITYCKE HOBOW MOJIeNH Bamlel npoaykuuu. Yto sto naet Barmeit
bupme?».

3. [Momaet npeanoxeHus B popme, OIM3KOH K CTaHIAPTHBIM PEKIIAMHBIM
OykJeTaM CBOEH KOHCYJIbTalMOHHOW KOMITaHUH.

4. T'OBOpUT O CBOMX JOCTHXKEHUSAX U CTAPAECTCS HA 3TOH OCHOBE J10Ka3aThb, YTO
MMEHHO OH JIy4IlIe APYTUX CMOXKET PEHINTh NpoOJIeMy KIMEeHTA.

5. [Momaet npeanoxeHus B popMe, CHEHHATEHO MOATOTOBICHHON IS
KOHKPETHOTO KIIMEHTA.

6. CrapaeTcs MOMOYb KIMEHTY C CaMOT'0 Hayana, BBICKA3bIBast HOBBIC HEH U
JlaBast IPaKTUYECKHE COBETHI ellle A0 Hadajla MOJIHOLIIEHHOTO COTPYIHUYECTBRA.
7. OcTOpOKEH B BHICKA3bIBAHWU HOBBIX UJEH.

8. He 6ouTcst BrICKa3bIBaTh PUCKOBAHHBIC UICH.

9. IlpsiMmo cooO111aeT KIMEHTY O CBOEM OIbITe pabOThl B OTPACIH HIIH O
npobiaeMe KIMeHTa.

10. 3agaeT BONpOCH! M BHICKa3bIBACT CY)KACHHS, KOTOPBIE OKA3bIBAIOT 3HAHHE
UM KJIFOUYeBOH TEPMHHOJIOTHH, (DAKTOB, U(P MM COOBITHIL, CBSI3aHHBIX CO
cdepoii KITueHTa.

11. BrickasbiBaeT CBOU CYXICHHS B O€3aleUIAIIHOHHON QopMe.

12. Bricka3bIBaeT CyXICHHS B BOIIPOCUTEIHHOM opMe, HHTEpecyeTcs
MHCHHUEM KJIMCHTA O HUX.

13. He uaTepecyercs poiibio KOHKPETHBIX COTPYIHUKOB B (hHpMe.

14. UaTepecyeTrcs He TONBKO PUPMOI KIIMEHTA B IIEJIOM, HO ¥ TNYHBIM
IMOJIOKEHUEM COTPYIAHUKOB B Heﬁ, CYXKACHUAMU O npo6neMax KOMIIaHUH.

15. Bosbliie TOBOPUT, YEM CIIyIIAET.

16. YMeeT BICIyIIaTh KIMEHTA, HE yCTpauBas IPH 3TOM JOIPOCa.

17. T'oBOpHUT TOIBKO O caMoi rpodieme.

18. T'oBOPHUT 0 TEX MOJIOKUTEIBHBIX Pe3yibTaTax, K KOTOPHIM IIPUBEAET
peuieHue npoGIeMsl.

19. IpeanaraeT KJIMEHTY TOJIBKO OJWH BapHaHT OpraHU3aluu
KOHCYJIbTAI[HIOHHOW pabOTHI C HUM.

20. IIpennaraer HECKOJIBKO BAPHAHTOB OPraHU3aLMH KOHCYIbTAIIMOHHON
paboTHI, TOMOIIH B ONPEACICHUN UX IIPEUMYILECTB M HEIOCTATKOB U
MIPEAOCTaBIISICT MPaBO BHIOOPA (Pa30BbIe KOHCYIbTAlNHU, KOHCYIbTAIIHOHHBIIN
MIPOEKT, a0OHEMEHTHOE 00CITy)KUBaHHE U T.1.).

21. IlpenmounTaeT MMCHMEHHOE OOIICHUE.

22. Bo BpeMs CBOETO BBICTYIICHUS IIepe/l PyKOBOJUTENIEM C COTPYAHUKAMHU
KOMITaHHMH KJIMEHTA CTPOT'O MPUAEPIKUBACTCS 3apaHee 3aroTOBIEHHOTO TEKCTa.
23. Bcerma roTOB BCTPETUTHCS ¢ KIIMEHTOM JIMYHO.

24. OXOTHO OTBEYaeT Ha BCE BOMPOCHI, BOZHUKAIOIINE II0 XOIy Aefia, Jake
€CITH OHU NIPEPHIBAIOT €TO 3apaHee 3ar0TOBICHHYIO PEUb.

25. He 3amoMuHAaeT BBICKa3bIBAHUH 1 KOMMEHTapHUEB KIIMEHTA.
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26. NHTepecyercs CyXICHUSIMHU KIHCHTA U BCTIOMHUHACT O HUX B HY>KHBIN
MOMEHT.

27. He pearupyeTt Ha BO3paXCHUSI KJIMEHTA WK pearupyeT Ha HUX (OpMabHO.
28. OTBe"aeT Ha BO3PAKEHUS KIIMEHTA TI0 CYIIECTBY.

29. Becerma 3a1aeT BOIIPOCHI «B J00Y.

30. Crapaetrcst n30exarh «JI0OO0BBIX» BOIPOCOB, €CJIM OHH MOTYT IIOCTaBUTh
KJIMEHTa B HEJIOBKOE MMOJIOXKEHHE (HApuMep, BMeCTo Borpoca «HTo y Bac He B
nopsiike?» crpanibaet: «Ha 4To y Bac He XBatacT BpEMEHHU?».

Kpurepun oneHkn y4eOHBIX 1eiCTBHH 00y4AIOIMXCS HA NPAKTHYECKUX 3aHATHAX

Ounenka XapaKkTepuCTHKH 0TBeTa CTyIeHTa
OOyyaromuiicsi caMOCTOSATENIbHO ¥ MPAaBWIBHO PelMI Y4eOHO-NIPO]ECCHOHANBHYIO
Otan4Ho 3amady, YBEPEHHO, JIOTHYHO, TOCIEIOBAaTEIFHO M apryMEHTHPOBAaHO H3Jarajl CBOE
perieHue.
OOydJaroniicss ~ CaMOCTOSITENFHO M B OCHOBHOM  TPABWJIBHO  PEIIIII
Xopomio y4aeOHO-TIpohecCHOHANBHYI0  3a7ady, YBEPEHHO, JIOTHYHO, IIOCIIEAOBATEIHbHO W
apryMEeHTHPOBAHO M3JIaraj CBOE PEIICHHE.
V10BACTBOPHTETbHO OOyyaronuiicss B OCHOBHOM pelmmi ydeOHo-TpodeccnoHabHYI0 3a1ady, JTOMYyCTHIT
HECYIIECTBEHHBIC OIINOKH, CIa00 apryMEHTHPOBAI CBOE PEIICHHE.
HeynosjerBopureibHo | OOydaronmuiicsi He penni yueOHO-po(eCCHOHATBHYIO 3a1ady.

7.2. ®OC pas nposeeHsi MPOMEKYTOYHON aTTeCTALMH.

7.2.1. 3amauus 1Js1 ONEHKH 3HAHMI K 324€eTV C OIICHKOM

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMIIeTeHIUS
o0yueHust

K-4 IIK-4 - 31 IIpnMepHbIii NepedeHb BONPOCOB
Cnocoben 3ananue 1. Kax pasnuuaercs oOlieHne 110 HanpaBJIeHHOCTH?
Y9acTBOBAaTh B 3amanwme 2. Kakue THIIBI B3aUMOJCHCTBUS BB 3HaeTe?
peanuzanuu 3amanue 3. YUto mpeacraBiseT coOoi oOIIeHHe Kak KOMMYHHUKAIIHS?
KOMMYHHUKAIIHOHH 3amanne 4. UTo BKIIIOYAET CXeMa CTPYKTYPHI IIEJIEBOH KOMMYHHUKAITHN?
BIX KaMITAHHH, 3anmanue 5. KakoBa nHTepakTHBHAS (PYHKIHS OOMIEHNs?
TIPOEKTOB U
MEpOTIPUITHIA T1K-4 — 32 IIpumepHbIii MepeyeHb BONMPOCOB

3amanwue 1. Packpoiite mpeaMeT U OCHOBHBIC IOHATHS KOHCAJITHHIA B PEKJIaMe
U CBSI35IX C OOIIECTBEHHOCThIO?

3amanue 2. Ha30BUTE OCHOBHBIC 3TAIBI Pa3BUTHUS KOHCAJITHHTA B PEKJIAME U
CBAI3SX C OOIIECTBEHHOCTBIO

3amanue 3. 3HaeTe 1 Bbl epBhIX MPOQECCHOHANBHBIX KOHCYJIBTAHTOB IO
CBSI3SIM C OOIIECTBEHHOCTHIO?

3amanue 4. Onpenenute MECTO U POJIh KOHCAJITHHTA B CHCTEME PEKIIaMbl U
CBSA3€EM C 00IIECTBEHHOCTRIO?

7.2.2. Jamauus 1JIs ONEHKH YMEHUMH K 3a9€eTV C OICHKOM

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMIeTeH U
o0yueHust
I1K-4 IIK-4 -VY1 IIpakTHyeckune 3agaHusA
Cnocoben 3ananue 1. BonpocHHUK 0 KauecTBE KOHCYIbTALIMOHHBIX YCIYT
y4acTBOBaTh B [Ipennonoxwure, 4TO BaM HAJO JaTh OICHKY Baieil pupme. [To qaHHBIM
peanu3arim (hpa3aM BBl MOXKETE COCTaBUTH CBOI COOCTBEHHBINH OTYET O Ka4eCcTBE
KOMMYHHUKAIIHOHH TpeyIaraéMbIX BaMHU YCIIYT.
BIX KaMITaHHH, 1. B Hameit ¢pupme ycTaHOBIICHBI BBICOKHAE CTAHIAPTHI KadecTBa paOOTHI C
TIPOEKTOB U KIIMCHTaMH.
MEpOTPHSATHHA 2. @upma mana MHE BO3MOXKXHOCTD O0YUUTHCS BBITIOHATH KAUECTBEHHYIO
pabory.
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3. Ilponsmxenue no ciayx0e B IEpBYIO ouepeab 0a3upyercsi Ha KayecTBe
paboThl, a He Ha SKOHOMHUYECKUX (haKTOpax, TAKUX KaK OIUIaTa WIH
WCIIOJIB30BaHME MIEPCOHAA.

4. MBI arpeccuBHBI B BOIIPOCAaX MOUCKA HOBBIX U YIYYIICHHBIX METOIOJIOTHI
BBINTOJTHEHHS HaIei paboTHI.

5. 51 momy4un HEOOXOAMMYIO MHE TTOMOIIH B BOTIPOCAX B3aHMOOTHOIIICHUH C
KIMeHTaMu. 6. PyKoBOAHTEIH MOUX MPOEKTOB OOBIYHO O0siee 03a00UEHBI
Ka4eCTBOM MOei paboThl, 4eM NPHUOBUIEHOCTBIO 33/1aHMHS.

7. Korna s 3akaH41Balo 3tarn padoThl, TO OOBIYHO MOJY4al0 OPLHIO
KOHCTPYKTUBHOM KPUTHUKH OT PYKOBOJHTEIIS IIPOCKTA.

8. B Haieii ¢pupme Mbl HCIIOJIB3YEM ONBIT, ITOJIyYSHHBIH JPYyTHMHU
COTPYJHHMKaMH B MX IIPOEKTaX, IIyTeM 0OMEHa HJCSIMHU U TOAX0AaMH.

9. Bo BpeMmst BBIIIOJIHEHHS 33/1aHUSI MOH PYKOBOIUTEH OOBIYHO aKTHBHO
TIOMOTaeT MHE OCBOUTH HOBBIC HABBIKH.

10. Korna st momy4aro HOBBIE 3aJaHUS, TO OOBITHO MOTYYAr0 IMIAHC PACIINPHUTH
MOM HaBBIKH, a HE IPOCTO MPUMEHHTH YK€ UMEIOIINECS.

11. Moii pyKoBOIUTEH IPOEKTA BCET/Aa POBEPSET, MPABUIIBLHO JIX 5 TIOHAJ T
3a/1a4H, BBITIOJHATH KOTOPBIE MHE TIPEICTOUT.

12. 5l rop>kych KauecTBOM paOOTHI HAIIEH QUPMEI.

13. Moii pyKoBOIUTEIb IPOEKTa aKTUBHO BJOXHOBJISIET MEHSI T€HEPUPOBATh
HOBBIC MJICH U aBaTh NPEAJI0KEHHS 110 YIIyUIICHUIO PaOOTHI.

14. MbI aKTHBHO WILEM ITYyTH OBITH 00Jiee IEHHBIMHU ISl HAIIUX KJINEHTOB,
MOMHMMO TEXHMYECKOTO KauecTBa HaIlei paboThI.

3ananue 2. [TonroroBbre pexsiaMHOE COOOIIEHNE ISl ONPE/ICIIEHHOM
aymuropuu. [IpencraBpre, 9TO BaM HY)KHO IIPOPEKIAMHPOBATH HOBYIO MapKy
TOMAaTHOTO COKa, KOTOpasi BRIXOAWT Ha PBIHOK. Onpenennre
no3uIMoHnpoBanue, chopmymupyire YTII u cyTh cOOOIIEHMS st
CIICIYIOIINX IIEIEeBBIX ayJUTOPHI: CTYyICHTHI; MOJIOAbIE MaMBbl; MEHEIKEPHI
CpeJHEero 3BeHa.

IK-4 - VY2

IIpakTHUYecKue 3a1aHUA
3anmanue 1. PackpoiiTe CynHOCTD MOHITHH «KOMMYHHUKATHBHOE BPEMS» U
«KOMMYHHKaTHBHOE TIPOCTPaHCTBO». C KaKUMH NpoOJIeMaMu, CBSI3aHHBIMH C
STHMH IMOHSTHSMH, BBl MOXKETE CTOJIKHYThCS B IpoIiecce NpoQecCHoHaNbHON
NeATENLHOCTH?
3ananue 2. 1o BameMy MHEHHUIO, KAKOBA POJIb YIIPABICHUS
KOMMYHHKaTUBHBIMHU IIpoIieccaMy B AedaTenbHocT komnanuu? IIpuseaure
MPUMEpHI TOJOOHOTO YIpaBJIeHHs U3 Ballel MpoecCHOHaIbHOM (YueOHOM)
JEeATEIBHOCTH.
3aganue 3. MccnenoBarenbCKie TEXHOJIOTHU B KOHCAJITHHTE: aHAJIN3
KOMMYHHUKATHBHOH MOJIUTHKH KOHKYpeHTOB. [IpoBecTn ananmms
KOMMYHHUKATHBHOH aKTHBHOCTH OJTHOTO JBYX KOHKYPEHTOB KOMITAaHUH
(MeTompl — aHATM3 JOKYMEHTOB, aHAJIN3 MEJHA TI0JIS, AHATN3 COLMAIbHBIX
ceTel U caiiTa KOMIIAHUH).
BrisiBuTh:
- OCHOBHBIE TPOOJIEMbI KOMITAHHUH;
- LeJIeBbIE TPYIIIBI 00IIECTBEHHOCTH;
- CTEHKXOJIIEPOB;
- OCHOBHBIE KaHAJIBl B3aUMOJICHCTBUS,
- OCHOBHbIE UHCTPYMEHTHI PR;
- OLIEHUTH 3P HEKTUBHOCTD TEXHOJIOTHIA 1 HHCTPYMEHTAPHSI.
[IpoBecTu cpaBHUTENHHBIH aHanu3. PaboTy MoAroToBUTH B MUCHbMEHHOM BHUJIE.
3ananue 4. [IpoaHanu3upyiTe METOAbI AUATHOCTUKU KOPIOPATUBHON
KYJIBTYPHI.
3aganue 5. Onpenennute NOPSIOK IPOBEACHHS aHAIN3a KOMIIOHEHTOB
KOpPIIOPaTUBHOM KyJNBTYpBHIL.

7.2.3. 3agauus AJas OHEHKH BJAJACHNNA, HABLIKOB K 324€eTVY ¢ OIEHKOM

Kon
Dopmupyemas
pe3yabTaTa 3ananue
KOMIIeTeHI Ul
o0yueHust
MK-4 I1K-4 — Bl IpakTHyeckne 3aJaHusA
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Cnocoben
y4acTBOBAaTh B
peanuzanuu
KOMMYHHUKAIIHOHH
BIX KaMITaHUH,
TIPOEKTOB U
MEpOIPUATHH

3amanue 1. Hanummre miaH peaau3aiud KOHCAITHHTOBOTO TPOCKTA.

3anmanue 2. CoCTaBUTh KOHTPAKT Ha OKa3aHHUE KOHCAJITHHTOBBIX YCIYT B CBA3SIX
¢ 00IIEeCTBEHHOCTHIO.

3anmanue 3. Kakvie 0COOEHHOCTH Yy Mpoliecca TUIAaHUPOBAHUS MTPEKPAIISHUS
COTpyIHUYECTBA?

3amanue 4. Uto coboii mpeacTaBiIseT OlleHKa Kak HanboJiee BayKHas 9acTh
3aBEPIIAIONIETO JTara JIF00T0 KOHCYIBTATUBHOTO TIporiecca?

3amanue 5. JlaliTe onucaHue OLIEHKU OCHOBHBIX XapaKTEPUCTHUK IpoIecca
KOHCYJIbTUPOBAHUSI.

3ananue 6. KakoBbl 0COOCHHOCTHY OLICHKH MPOIECca KOHCYIETUPOBAHMS?

I1K-4 — B2

IIpakTHyeckune 3agaHusA
3ananue 1. Ilpeanoxure KOMIIEKC MEPONPUSTHH AJIs IepeBOJa TOBapa U3
OJIHOTO BHJa cIpoca B Apyroit. Onpeaenure KaTeropuio TOBapa, ¢ KOTOPBIM BbI
Oynere paboTaTh, 000CHY#HTE cBOM NpeIokeHus. [IpeacraBbTe BApUAHTEL,
MpeI0KEHHBIE TPYIIION, ISl 00CYKACHHS.
Crpoc oTpUIaTenbHBIN — HyXKHO CO3JaTh CIIPOC.
Crpoc HyseBOi — Hy’KHO CTUMYJIMPOBATh CIPOC.
Crpoc CKpBITHI — HY’KHO CAETATh €r0 PEaIbHBIM.
Cnpoc nmagaromuii — Hy’KHO €0 BOCCTaHOBHTb.
Crpoc KoaeOromuiics — Hy>KHO €ro CTUMYJIHPOBATh.
Crpoc NOJTHOLIEHHBIH — HYKHO €0 CTUMYJIUPOBATh.
Crpoc upe3MepHBIil — Hy’)KHO €T0 CHU3UTb.
Crpoc HepallMOHAIbHBIN — HY)KHO €r0 CHU3UTh.
3ananue 2. CoctaBbTe MOAPOOHKIH 1an PR-nporpaMmsl 1uis peuioKeHHON
CUTYyallHN.
CnpaBounast nHGOpMAIHS
Br1 paboTaere B PR-oTnene crpykryproro nogpasaenenust OOO
«OBomeBo». Bama 3agada - cioco6cTBOBaTh aKTHBHBIM ITPOJAXKaM OBOIIEH
MECTHOT'O NPOM3BoACTBa. PR-MeponpusaTHs 3amiaHipoBaHbl Ha AeKaOph,
KOTZIa 3aKaHYMBAIOTCS TPAJANIMOHHBIE IPMAPKH-0a3apbl 11l HACETICHUS
ropoza. 3aja4a - pUBJICYb BHUMAHNE XXUTEJICH K XOPOLIEMY KaueCTBY
OBOIIIEH MECTHOT'O IIPOU3BOJCTBA U CTUMYJIHPOBATH HX MPOIYKIIHIO
«OBo1eBo1ay, a He 3apyOexHbIe MPOAYKTHL. IIpecTaBpTe BapHaHTHI,
TpeIOKEHHBIE TPYTIIOi 11 00CYKICHUS.
3ananue 3. Yto coboii mpeACTaBIAI0T HAKOIIJICHHBIH OIIBIT M peIyTalus
BEAYIINX KOHCYIFTAaHTOB KaK IMTaBHBIC IIOKA3aTEIN KOMIIETCHTHOCTH
KOHCYJbTaITMOHHOH PupMbl? 3ananue 2. Ha30BUTE KITIOUEBBIC DIIEMEHTHI
MIAPTHEPCKOTO TO/IX0/1a K pa3 PEIICHUIO TPOOIeMBbl H TOCTPOSHHIO
B3aMMOOTHOIIEHUH.
3ananue 4. Uro co0oi mpeACTaBIsAIOT 00IIUE TEHACHIINN Pa3BUTHS
KOMMYHHUKAIIMOHHBIX IPOLIECCOB U OCOOEHHOCTEH PEKJIaMHOTO phIHKA?
3aganue 5. HazoBute yciaoBusi, KOTOpble HEOOXOANMO BBIIOIHUTH JUIS
YMEHBIIEHHUS BEPOSITHOCTH OTKa3a KJIMEHTA OT COTPYAHUYECTBA.
3aganue 6. OxapakTepu3yiTe TPU IPYIIIBI 3ITHUECKUX MPOoOIeM

YIPaBJICHYCCKOI'0 KOHCYJIbTUPOBAHMSA.

YPpoOBHM U KpUTEPHHU UTOTOBOI OLIEHKH Pe3y/IbTATOB OCBOEHHUS TUCHUILINHBI

KpnTepvm OIICHUBAHMUSA HTorosasi onenka

VYposens 1. Hesnanue 3HaunTENIEHON YaCTH MPOTPAMMHOTO HeynoBneTBopuTebHO/HE3aUTEHO
Henocrarounslii | Marepuana, HEyMEHHUE AaXKE C OMOIIBIO

mpernoaBaTess copMyIupOBaTh MPABUIHHBIE OTBETHI

Ha 3aJ]aBacMble BOIPOCHI, HEBBINOJIHEHNE

MIPaKTUYECKUX 3aJaHUI
Yposens 2. 3HaHUe TOJILKO OCHOBHOTO MaTepuaa, J0MyCTUMbI Y 10BJIETBOPUTEIHHO/3aUTCHO
ba3zoBsrii HETOYHOCTH B OTBETE Ha BOMPOCHI, HAPYILICHUE

JIOTUYECKOM MOCIEIOBATEILHOCTU B U3JI0KEHUHU

MIPOrPaMMHOI0 MaTepualia, 3aTPyIHEHUS IPU PELICHUN

MIPAKTUIECKUX 3319
Yposens 3. TBepble 3HaHUS POTPAMMHOTO MaTepuaa, XopoI110/3a4TeHO
[ToBBITIEHHBIN JIOITyCTAMBIE HECYIIECTBEHHBIE HETOYHOCTH TPH

OTBETE Ha BONIPOCHI, HAPYIICHHE JIOTHYECKON
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[IOCJIEZIOBATEILHOCTH B U3JI0KEHUU POTPaAaMMHOTO
MaTepHaia, 3aTpyAHEHUS IIPH PEIICHAN PaKTHIECKUX

3amad
Yposens 4. I'my6okoe ocBoeHHE MPOTrpaMMHOTO MaTepuara, OTIMYHO/3a4TEHO
IIponBunyTHI JIOTHYECKHU CTPOWHOE ero U3JIOKEHUE, yMEHUE CBA3ATh

TEOPHIO C BO3MOXKHOCTBIO €€ MPUMEHEHNUS Ha
MIpaKTUKe, CBOOOTHOE pEelICHHE 3a/1ad 1 000CHOBAHHE
MPUHSITOTO PEIICHHUs

8. IEPEYEHh OCHOBHOI M JOMOJHUTEJIBHOW YYEBHOI JIMTEPATYPBI,
HEOBXOJIUMO¥ JUISI OCBOEHMS TUCHATIIAHBI (MOTYJIST).

8.1. OcHoBHas yuyeOHas quTeEpaTypa:

1. I1apkoB ®. M. KoMMyHHKOJOTHS: KOMMYHHKAIIUOHHBIN KOHCAJITHHT: ydeOHOE
nocobue - Mocksa: M3narenscko-Topropas kopropaius «Jlamxkos u K°», 2018

[TapkoB, ®.1. KOMMyHUKOJIOTHSI: KOMMYHUKAITMOHHBIA KOHCAJITHHT : ydeOHOE mocooue
/ @.W. llapkoB. - MockBa : M3natenscko-Toproas kopropanus «/lamkos u K», 2017. - 407 c.:
Tabn. - bubmuorp.: ¢. 375-379. - ISBN 978-5-394-01969-2; To xe [DnexTponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453046 (14.08.2017).

2. KpynenkoB B. B., MamenoBa H. A., I'paueB A. H. ['ocymapcTBeHHBIE U
OM3HEC-KOMMYHUKAILIUU: y4eOHO-TIpakTHUecKoe mocodue - MockBa: EBpazuiickuii OTKPBITHIN
MHCTUTYT, 2018

Kpynenkos, B.B. 'ocynapcTBeHHbIe 1 OU3HEC-KOMMYHUKALIUY : Y4€OHO-TIPAaKTHYECKOE
nocobue / B.B. Kpynenko, H.A. Mamenosa, A.H. ['paueB. - MockBa : EBpa3uiickuii OTKpPBITHIN
uHctutyt, 2017. - 115 c. - ISBN 978-5-374-00564-6 ; To xe [DnekTponnbiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=90968 (14.08.2017).

3. biunos, A.O. YnpaBieHYeCKHII KOHCAJITHHT : Y4eOHUK aisi mMaructpoB / A.O.
biunos, B.A. JlpecBaanukoB. — M.: U3gaTenscko-Topropasi kopropanus «Jlamkos u Ky», 2018. —
212 c. — I'pud: Pex. YMO. — Jloctynno: http://www.biblioclub.ru/book/135375/

4. MeHeKMEHT : y9eOHHUK 10 HAMPAaBICHUIO U CHEIUATbHOCTH MEHEIKMEHT / TIO
pen. U. H. lllankuna. - M. : FOpaiit, 2019. - 690 c. — I'pud: Pex. YMO.

8.2. lonosiHMTEIbLHAS y4eOHAs JTUTEPaTypa:

1. Mapycesa M. B. KoMMyHHMKAallMOHHBIA MEHEI)KMEHT B BOINPOCAX MU OTBETaX :
(MoAroTOBKA K 9K3aMeHY): yueOHoe rmocodue Juist By30B - Mocksa, bepnun: lupekr-Menua, 2014

2. Mapycea, N.B. KoMMyHMKAaIlMOHHBIH MEHEKMEHT B BOMNPOCAX M OTBETaX:
(moAroToBKa K 3K3aMeHY): yuebHoe nmocobue g By3oB / M.B. Mapycesa. - Mocksa ; bepius :
Hupext-Menua, 2014. - 214 c. : puc., cxem., Tad:. - bubauorp. B k1. - ISBN 978-5-4475-3089-1;
To xe [Dnextponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=256547
(14.08.2017).

3. CansaukoBa JI. C. Penyranus B poccuiickoM Ou3Hece: yueOHOe mocobue -MockBa,
bepnun: {upexr-Menua, 2016

4. CanpuuxoBa, JI.C. Pemyramust B poccuiickom OmsHece : ydeOHoe mocooue / JI.C.
CanpHukoBa ; MockoBckuii 'ocynapcrBennsiii Macturyr Mexnynapoausix OTHOIIEHUH. - 2-€
u311., mepepad. u mom. - Mocksa ; bepnus : Jlupekr-Menua, 2016. - 295 c. : Tabi1. - bubauorp. B KH.
- ISBN  978-5-4475-8682-9 ; To wxe  [OnekrtponHbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=446606 (14.08.2017).

5. A6pocumoB H. B. PR-noanepxka u conpoBoxIeHHE peKIaMHOM KaMIaHuu - MOcCKBa:
JlabGopaTtopust kaury, 2012

6. A6pocumoB, H.B. PR-mogniepkka u conpoBoxaeHre pekiamHoil kamnanuu / H.B.
AOGpocumoB. - Mocksa: JIaboparopust kauru, 2012. - 144 c. - ISBN 978-5-504-00873-8; To xe
[Onextponnblii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=139176
(14.08.2017).
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http://biblioclub.ru/index.php?page=book_red&id=453046
http://biblioclub.ru/index.php?page=book_red&id=453046
http://biblioclub.ru/index.php?page=book&id=453046
http://biblioclub.ru/index.php?page=book_red&id=90968
http://biblioclub.ru/index.php?page=book_red&id=90968
http://biblioclub.ru/index.php?page=book&id=90968
http://www.biblioclub.ru/book/135375/

9. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
CETU «<MHTEPHET», HEOBXO/JUMBIX /IUIS1 OCBOEHUA JUCHUIIJIMHBI (MOJY JIS).

http:// www.rbk.ru CaiiT nHGOPMAITMOHHO-aHATTUTUIECKON
komnanuu «PocbuznecKoncantnar»

http:// www.edu.ru Caiit dpenepanpHoro noprana «Poccuiickoe
o0pazoBaHME

http:// www.kapital-rus.ru CaiiT penepanbHOr0 HHTEPHET U3IAHHS
«KanuTan ctpaHbi»

10. METOANYECKHUE YKA3AHUSA JUIA OBYYAIOILIUXCsA 1O OCBOEHUIO
JUCLHUILIAHBI (MOLYJIST).

OCHOBHBIMHU BHUJAMH ayIUTOPHON pabOTHI 00yYaroImerocsi Npy U3y4eHUH AUCHUIUINHBI
ABIIAIOTCS JIEKIUU M ceMuHapckue 3aHsaTus. OOyyarouiuiicss He MMeeT MpaBa MpomyckaTth 0e3
YBAXKUTCIIbHBIX ITPUYHUH aYAUTOPHBIC 3aHATHS, B IPOTUBHOM CJIIYy4aC OH MOXKCT GBITB HC NOMMyIICH
K 3a4€Ty/9K3aMeHY.

Ha JICKOUAX HOAOTCA U PA3BACHAIOTCA OCHOBHLIC TOHATHA TCEMbI, CBA3aHHBIC C Heu
TEOPETUYECKHE U MPaKTUYECKHe MPOOJIEMbI, PEKOMEHIAIMH ISl CaMOCTOSITENbHOM padoThl. B
X0A€ JICKIIUHU 06yqaloumﬁc;{ AOJDKCH BHUMATCIIBHO CIIYHIATh U KOHCIICKTUPOBATH JICKLIHOHHBIﬁ
MaTepua.

3aBepIualoT M3y4yeHHe Hauboyiee BaKHBIX TeM Yy4eOHOW IUCHUIUIMHBI CEMHHAPCKHUE
3aHaATUA. OHHU CiIyXaT [ KOHTPOJISI TMOATOTOBJIEHHOCTH OOY4Yarollerocs; 3akKperieHus
U3Y4EeHHOTO MaTepualla; pa3BUTUS YMEHHUS M HABBIKOB MOJATOTOBKH JOKJIAJOB, COOOIEHUH MO
€CTECTBEHHOHAYYHOU IpobiieMaTHKe; MPUOOPETEHUSI OIbITa YCTHBIX IMMYOJUYHBIX BBICTYIUICHUMH,
BEJEHUS JUCKYCCHM.

CeMuHapy HpealIecTByeT caMOCTOATeNIbHas paboTa oO0y4arouierocsi, CBsi3aHHAs C
OCBOCHHMEM JICKIIMOHHOTO MaTepHaja W MaTepUajoB, H3JIOKEHHBIX B Y4YEeOHHMKaX, y4eOHBIX
nmocoOMsIX M B PEKOMEHJOBAaHHOW TIpermojaBareiieM TeMmarudeckor smreparype. Ilo
COTJIACOBAHUIO C MPEMOAaBaTeNieM WU €ro 3aJaHUI0 00YYaOIIUiCs MOXKET TOTOBUTH pedepaTsl
[0 OT/AEIBHBIM T€MaM JUCUUILUINHBL. [IprMepHbIe TeMbl JOKIAA0B, peepaToB U BOIPOCOB AJIs
O6CY)K,Z[CHI/I$I MMPUBCACHLI B HACTOAIINX PCKOMCHAAIIUAX.

10.1. PadoTa Ha JIeKIHH.

OcHOBY TeopeTHuecKoro oOydeHus OOy4YaroIIMXCS COCTaBISAIOT Jekiuu. OHU JaroT
CUCTCMATU3UPOBAHHBIC 3HAHUA 06yanOH_[I/IMC$I (6] HaH60nee CJIOXKXHBIX H AKTYaJIbHBIX
dbunocodckux mpobdiemax. Ha nmekmusx ocoboe BHHUMaHHE YACISIETCS HE TOJIBKO YCBOCHHIO
00y4aromuMHUCs HU3y4aeMbIX NMPoOJieM, HO U CTUMYJIMPOBAHUIO MX aKTHBHOM IMO3HABaTEbHOU
NESATENIbHOCTH,  TBOPYECKOTO  MBIIUICHUS,  Pa3BUTUIO  HAy4YHOTO  MHPOBO33PEHHUS,
podeCCHOHAIBHO-3HAYMMBIX CBOMCTB M KadecTB. M3maraemblii MaTepHall MOXET IMOKa3aThCs
O6y‘-IaIOH_[I/IMC$I CJIOKHBIM, HCOGBI‘IHBIM, IMMOCKOJIBKY  BKJIFOYACT 3HAHHUA, MOYCPIIHYTHIC
IpenojaBaTesieM U3 pa3IudHbIX OTpaciied HayKW, pPeJIUTrud, UCTOPHUU, MPAaKTUKH. BoT mouemy
HE00X0IUMO TOOPOCOBECTHO U YIOPHO paboTaTh Ha JeKusx. OCyecTBIss y4eOHbIe TeHCTBUS
Ha JIEKIMOHHBIX 3aHATHSIX, OOydaromuecs IODKHBI BHUMATENbHO BOCHPUHHUMATH JEUCTBUS
npenoaaBareisd, 3allOMUHATL CKJIIaJAbIBAIOIIHUCCS 06pa351, MBICJINTD, ,Z[O6I/IBaTbC$I IIOHUMAaHUus
U3y4aeMoro MnpeameTa.

OOyuaromuecss JOJDKHBI aKKypaTHO BECTH KOHCIEKT. B ciydae HemomoOHUMaHHs
KakoW-mu00o dYacTH TmpeaMera cieayeT 3adaThb BOIPOC B YCTAHOBJICHHOM  MOPSIKE
npenoaaBarento. B mporecce paboThl Ha JIGKITMH HEOOXOIMMO TaK K€ BBITIOIHATH B KOHCIIEKTaX
MOJIEJIM HM3y4aeMoro mnpeamera (PUCYHKH, CXEMBbI, YepTeXH M T.[.), KOTOpPbIE HCIIOJIb3YyeT
npenoaaBarTeiib.

OObyuaromumces, U3y4aroluM Kypc, pEKOMEHIYETCs pacIiupsTh, YIIAyOIaTh, 3aKpEIUISTh
YCBOCHHBIC 3HAHHA BO BpEMHA CaMOCTOSITEIILHOU pa6OTI>I, OCOGGHHO npu IMNOATOTOBKE K
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CEMHUHAPCKUM 3aHSATUSM, HU3y4aTh M KOHCIEKTHPOBATh HE TOJBKO OO0S3aTENbHYI0, HO U
JOTIOTHUTEIIBHYIO JIUTEPATYpy.

10.2. PaGoTa ¢ KOHCIIEKTOM JIEKIHi.

[IpocMoTpuTE KOHCIEKT Cpa3zy nocie 3auiaTuil. OTMeThbTe MaTepHrall KOHCIIEKTa JEKIUM,
KOTOpBI BBI3BIBAET 3aTPyJHEHHS Uil ToHUMaHus. [lombiTaiiTech HAWTHU OTBETHI Ha
3aTPYAHUTENBbHBIE BOIIPOCHI, UCIIONB3YS IIPEAJIaraeMyro JuTeparypy. Eciau caMOCTOSTENBHO HE
yaaiock pa3obpaTbcs B Marepuane, cHOpMyIUpyHTe BOMPOCHI W OOpaTUTECh Ha TEKYIIEH
KOHCYJIbTAallUU UJIN Ha 6)11/1>Ka171me171 JICKIIMH 3a ITOMOIIBIO K ITPCIIOAaBaTCIIto.

Kaxnyro Henento oTBoaUTE BpeMst sl IOBTOPEHUS IPOHACHHOIO MaTepuaa, mpoBepsis
CBOM 3HAHUA, YMCHUS U HABBIKH 11O KOHTPOJIbHBIM BOIIPOCAM U TCCTaM.

10.3. Beino/iHeHHe MPAKTHYECKUX PadoT.

ITo HanGonee coKHBIM NpobiieMaM yuyeOHOM AUCHUIUIMHBI IPOBOAATCS MPAKTHUUECKHUE
3aHATUA. VX r1aBHOM 3amaveii sBisieTcst yriyOJeHHe U 3aKperyieHUe TEOPETUUYEeCKUX 3HAHUN Y
oOydJaronuxcs.

IIpakTrueckoe 3aHATUE IPOBOAUTCS B COOTBETCTBHUH C IIJIaHOM. B maHe yka3bpIBaroTCst
TeMa, BpeMs, MECTO, LeIM M 3aJadyd 3aHiATHA, TeMa JOKJIafa M pedepaTUBHOrO COOOIEHMUS,
oOcyxnaemble BOINpOCHL. JlaeTcst CHUCOK 00s3aTelnbHON M JONMOJHHUTENBHON JHUTEpaTyphl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 00Oy4aroMMXCs K 3aHATUIO BKIIIOYALT:

-3a0J7arOBpEMEHHOE 03HAKOMJICHHE C TJIAHOM 3aHSATHS;

-U3y4CHHE PEKOMEHI0BAHHON JIUTEPATYPHI U KOHCIIEKTA JICKLUH;

-[IOATOTOBKY MOJHBIX U TIIYOOKHX OTBETOB IO Ka)XKJOMYy BOIPOCY, BHIHOCUMOMY IS
o0CyXIeHUs;

-[IOATOTOBKY JOKJIa/a, pedepaTa [0 yKa3aHUIO IpernojaBarers;

[Ipu mpoBeaeHMM NPAKTHUECKUX 3aHATUH yHeisercss ocoboe BHUMAaHHE 33/1aHUsM,
IPENOoNaraolliuM He TOJIbKO BOCIIPOU3BEACHNE 00yJalOIMMUCS 3HAHUH, HO U HAaIIPABJICHHBIX Ha
pPa3BUTHE Y HUX TBOPYECKOTO MBILUIEHHS, HAYYHOT'O MUPOBO33peHHUs. /{115 J1ydiero ycBoeHus u
3aKperieHUsl MaTepuala 1o JaHHON JUCLUIUIMHE TOMHMO KOHCIEKTOB JIEKLIUH, 00ydJaromuMcs
HEO0OXOIMMO HAy4YHUThCs paboTaTh C 00s3aTeIHLHON U JOMIOJHUTEIBHON TuTepaTypoi. M3yuenue,
JUCLUIUIMHBI IPEonaraeT OTCIEeKUBAHNE MyOIUKAUH B IEPUOJUUECKUX U3AHUAX U paboTy ¢
INTERNET.

[{enecooOpa3HO TOTOBUTHCS K MPAKTHUECKUM 3aHATHUSAM 3a 1-2 HeAenu 0 uX Hadaja, a
MMEHHO: HAa OCHOBE M3Y4YEHMsI PEKOMEHI0BAaHHOMN JINTEPATYpPhI BHIIIUCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHS M0 y4eOHON JUCLUIUIMHE, OATOTOBUTH Pa3BEPHYTHIE MJIaHBI OTBETOB U
KpaTkoe coJep)KaHHe BBIMOJHEHHBIX 3ajaHuil. OOywaromuicss 1OODKeH OBITh TOTOB K
KOHTPOJIbHBIM ONpOCaM Ha KaXJOM YydeOHOM 3aHstuu. OpobOpsercs U Hoolpsiercs
MHHUIIMATUBHBIE BHICTYIUICHUS C JOKJIaaMu U pedeparaMu 10 TeMaM MPaKTHUECKUX 3aHATHI.

10.4. IloaroroBka 10KJIA10B, (PMKCHPOBAHHBIX BBICTYIIeHHH U pedepaToB.

[Ipn moaroToBKEe K IOKIAaay MO TeMe, YKa3aHHOW MperojaBareieM, OOyJaronuiics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO U JOIOJHUTEIBHOU JIUTEPATYPOH, a TAKXKE C
NOCIEAHUMH TyOIUKAIMsIMU 10 3ToW Tematuke B cetu MHrepHer. Heo6XxoaumMo moAroToBUTH
TEKCT JIOKJaJa U WUTIOCTPATUBHBIN MaTtepuai B BUAE Mpe3eHTauu. [JJoknaa JoKeH BKIIOYATh
BBEJICHHE, OCHOBHYIO 4acTh W 3akitoueHue. Ha mokmam orBomutcss 10-15 muHYT ydeOHOTO
BpeMeHn. OH JOMKEH OBITh HAyYHBIM, KOHKPETHBIM, OMPEACIEHHBIM, TIYOOKO PAacKpPHIBATH
poOJIeEMy U ITYTH €€ PEIICHHUS.

PexoMeHammm K BBIIOJIHEHUIO pedepara:

1. PaGoTa BeITIOSHAETCSI HA OHOM cTOpOHE JucTa dhopmara A 4.

2. Pazmep mpudta 14, MeXCTpOUHBIN HHTEPBAJ (OAWHAPHBIH).

3. O0BEM paboThI TOJDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITOKECHHUSIMU ).
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4. OcraBisieMble TIO KpasiM JICTA MOJISI UMEIOT CIICAYIOIINE Pa3MephI:

Cnesa - 30 MM; ciipaBa - 15 mM; cBepXxy - 15 Mm; cHU3Y - 15 MM.

5. Conepxanmue pedepara:

o TumynvHsiil 1ucm.
o Cooepoicanue.
e Bgeoenue.

BBeneHnue DOMKHO BKIIOYATH B CeOS KpaTkoe OOOCHOBAaHUE AaKTyallbHOCTH TEMBI
pedepara. B aTOl uyacTh HEOOXOIMMO TakKe IOKa3aTh, MOYEMY JAHHBIA BOMPOC MOXKET
MPEJICTABIISITh HAYYIHBIN HHTEPEC U KAKOE MOXKET UMETh MPAKTUYECKOE 3HAUCHUE.

e OcHosHOU mamepuai.
e 3axntoueHue.

3akiroueHue - 9acTh pedepara, B KOTOpoil hOpMyIUPYIOTCS BBIBOJABI 1O Taparpadam,
oOpairaercsi BHUIMAaHHE Ha BHITIOJTHEHHE TTOCTABJICHHBIX BO BBEICHUH 3a/1a4 U 1IeJiei. 3aKTI0UeHNe
JOJIKHO OBITh YETKUM, KPATKUM, BBITEKAIOIIUM U3 OCHOBHOM YacTH.

e Cnucox numepamypul.

6. Hymeparus cTpaHuil MPOCTaBISETCS B IPaBOM HUKHEM YTIy, HAYMHAs C BBEIACHHUS
(ctp. 3). Ha TuTYy/1bHOM JHICTE U CONIEp’)KaHUU, HOMEP CTPAHMIIBI HE CTABUTHCA.

7. Ha3Banus pasfenoB W TOIPa3AeiioB B TEKCTE JOKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEIEHHBIM B COJICPIKAHUH.

8. Tabnuibl MOMEIAITCS TI0 XOAY H3JI0KCHHS, JOKHBI UMETh MOPSIIKOBBI HOMED.
(Hanpumep:Tabnuna 1, Pucynok 1, Cxema 1 u T.71.).

9. B Tabnumax u B TEKCTE CIENYEeT YKPYIHATh €AUHULIBI U3MEPEHUS OOJIBIITNX YHCET B
3aBHCUMOCTH OT HEOOXOAUMON TOYHOCTH.

10. T'paduku, pucyHku, TaOIHUIBI, CXEMBI CIEAYIOT TOCIE CCHUIKM Ha HHX H
pacrnojararmTcs CHMMETPUYHO OTHOCUTENBHO IIEHTA CTPAHUIIBI.

11. B crmcke nuTepaTyphl yKa3bIBaeTCsl TIOJTHOE HA3BAHME MCTOYHUKA, aBTOPOB, MECTa
U3JIaHUs, U31aTEIbCTBO, IOl BHITYCKA U KOJTUYECTBO CTPAHUII.

10.5. Pa3zpaboTKa 3J1eKTPOHHOM NMpe3eHTALMH.

Pacnpenenenue TeM npe3eHTaul MEXIy 00Y4arOIUMHICS U KOHCYJIbTUPOBAHHUE HX IO
BBIMIOJTHEHUIO MUCbMEHHOW paboThl OCYIIECTBISETCS Takke Kak u 1o pedepary. [Ipucrymnas
MOJATrOTOBKE MUCbMEHHOM paOOThI B BHJIE FIEKTPOHHON MPE3EHTALUU HEOOXO0AUMO UCXOIUTh U3
Henel Mpe3eHTallM M YCJIOBUN ee MPOYTEeHMs, KaKk MpaBHIIO, TaKylo paboTy oOydaembie
IPEJICTaBISIIOT IPENOAAaBaTell0 Ha IPOBEPKY 10 DJIEKTPOHHOM IIOYTE, YTO MCKIIOYAET
BO3MOXKHOCTbH JIONOJTHUTEILHBIX KOMMEHTAPUEB U MOSCHEHUH K IPECTaBICHHOMY MaTepuay.

[To cornmacoBaHMIO ¢ MpenoaaBaTesieM, MaTepHaIbl MPE3CHTALUU 00YyYAIOIIUNACS MOKET
npeacraButh Ha CD/DVD-mucke (USB ¢umm-aucke).

DJNEeKTPOHHBIE NPE3CHTAIlMM BBINONHAIOTCS B mporpamme MS PowerPoint B Buze
CJIalJI0B B CIIEYIOIIEM MOPSIKE:

-TUTYJIBHBIH JIUCT C 3ar0JIOBKOM TEMBI M aBTOPOM HCIIOJIHEHUS IIPE3EHTALIUN;

-TUTaH Mpe3eHTAIMH (5-6 MyHKTOB -3TO MAKCUMYM);

-OoCHOBHas 4acTh (He Oonee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OOu1re TpeboBaHUS K CTUIEBOMY O(DOPMIICHHUIO MTPE3CHTAINH:

-IU3aiH JOJKEeH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHA I1€JIb - YUTAEMOCTh, @ He CyObEeKTHUBHAs KpacoTa. [Ipu 3ToM He Ha/10 BIaiaTh B
JIPYTYIO0 KpallHOCTh U MHCATh Ha OeNbIX JIMCTaX YepHbIMU OYKBaMU — HE y BCEX 3TO MOJIy4aeTcs
CTHJIBHO;

-IIBETOBas raMma JI0JKHA COCTOSATh He OoJjiee YeM U3 ABYX-TPEX LIBETOB;

-BcerJa JODKHO OBITh J1Ba THMA CIAWAOB: AN TUTYABHBIX, MJIAHOB M T.II. U JUIS
OCHOBHOTO TEKCTa;
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-pasmep mpudTa qoKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIYHBIIA
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT M0 KIIIOYEBBIX CIOB M (pa3. [lomHble pa3BepHYTHIC
MpeJIOKEHUS Ha cllaiifjlaX TaKUX Mpe3eHTAlMi UCIOJIb3YIOTCA TOJNBKO MpU IUTHpoBaHuu. [lpu
HEO0OXOMMOCTH, B TOJie «3aMeTKH K claiilaMm» MOKHO MPUBECTH KPAaTKWE KOMMEHTApHH WU
MOSICHEHHS.

-KaXXJBIM clIaiig JOJDKEH UMETh 3ar0JOBOK;

-BC€ CJIail/ibl TOJKHBI OBITH BBIAEPKAHBI B OJTHOM CTHUJIE;

-Ha KQXJIOM CJaii/ie JOKHO OBITh HEe 0oJiee TpeX WILTIOCTPAIHii;

-CIIaiiibl TOJKHBI OBITh IPOHYMEPOBAHBI C yKa3aHUEM OOIIETo KOJIMYECTBa CIIali/I0B;

-MCIIONIb30BaTh BCTPOEHHBIE 3((EKThl aHUMAIIMM MOXXHO TOJBKO, KOrja 0e3 3Toro He
000MTHCH.

OOBIYHO aHUMAITWS UCTIONIB3YETCS JIsl IPUBIICYCHHSI BHUMAHUS Cyliarenei (Hampumep,
MOCIIe0BATEIbHOE MOSIBIICHHE JIEMEHTOB JIHAarPaMMBl).

-CIIUCKYU Ha Claijiax He JOJDKHBI BKIOUYaTh Ooliee 5—7 sneMeHToB. Ecnmu 3meMeHTOB
CIIMCKa BCe-Taku OoJIblile, UX JIydlle pacloIOKUTh B JBE KOJIOHKU. B Tabnumax He T0KHO OBITh
OoJsiee YeThIpeX CTPOK U YEThIpeX CTOJOLIOB — B MPOTUBHOM Clly4yae JaHHbIE B Taliuie OyayT
OUYEHb MEJIKUMH U TPYIHO Pa3IMUUMbIMH.

10.6. MeToauka padoTbl ¢ 00yYAKIIMMHUCH C OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI.

B UHctuTyTe co3qaHbl CrielUaNbHbIE YCIOBUS JUISl TIOJYy4YEHHUS BhICIIEro 00pa3oBaHUs
no o00pa3zoBaTeNbHBIM TMpPOTpaMMaM OOYYAIOUIMMUCS C OTPaHUYCHHBIMH BO3MOXHOCTSMU
3nopoBbs (OB3).

Jlyis mepeMenneHrss UHBAUIOB W JIUIl ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 37JOPOBBS
CO3/IaHbl CIlelUalIbHbIE YCIOBUA AJsi OECHPENsTCTBEHHOIO JIOCTyNa B ydyeOHbIe MOMEHICHUS U
JpyTHE TIOMEIICHHSI, @ TAKXKE WX IPEOBIBAHMSI B YKa3aHHBIX TTIOMEIICHHUSIX C Y4€TOM 0COOEHHOCTEH
NCUXO0(U3UUECKOTO Pa3BUTHS, UHIUBUIYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS 310pPOBbS TaKHX
00yJaromuxcs.

[Ipu nonyyeHun oOpa3oBaHUS OOYYAIOIMIMMCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0POBbS IPU HEOOXOAUMOCTH MPEOCTABISIOTCS OECIUIATHO CHEIMAIbHBIC YYeOHUKH U yaeOHBIC
nocobusi, uHas ydeOHasi nuTeparypa. Takke HMMeeTcsl BO3MOXKHOCTH IMPENOCTABICHUS YCIYT
ACCHCTEHTa, OKa3bIBAIOIIET0 OOYYAIOUIUMCS C OTPAHMYEHHBIMA BO3MOXKHOCTSIMH 3JI0POBBS
HEOOXOJUMYI0O TEXHHYECKYI0 IOMOIb, B TOM YHCJIE YCIYr CYpIONEpPEeBONYMKOB U
TU(IIOCYPIOTIEPEBOIUYNKOB.

[lonydyeHrne [OOCTYMHOTO W KAadyeCTBEHHOTO BBICIIET0 OOpa3oBaHHs JHUIAMH C
OTPAaHWYEHHBIMH BO3MOXXHOCTSIMH 370POBbsl 00€cliedeHO myTeM co3aanus B HWHCTUTyTE
KOMILIEKCa HEOOXOJUMBIX YCIOBHU OOy4YeHUs Il JAaHHOM KaTeropuu OOydaromIUXCs.
Nudopmanust o crienuanbHBIX YCIOBUSX, CO3JAHHBIX Ui OOYYaIONMIUXCS ¢ OTPaHHMYEHHBIMU
BO3MOKHOCTSIMH 3[I0POBBS, pa3MenieHa Ha caiite MHcTuTyTa.

Jiis oOydenus naBanuaoB u auirl ¢ OB3, nMermux HapymeHus: OMOPHO-IBUTATEIILHOTO
anmapara OO0ECIeYyMBaIOTCSI W COBEPIICHCTBYIOTCS MAaTepUANbHO-TEXHUYECKHE YCIIOBUS
OecTpensITCTBEHHOTO JOCTYIIA B Y4€OHbIC TTOMEIICHUS, TyaleTHbIC, IPYTHEe TTOMEIIECHUS, YCIOBHUS
uX TpeOblBaHMS B YKa3aHHBIX TMOMEUICHMSIX (Hanuuue JIudTa, MaHIyCOB, MOPYYHEH,
pacIIUPEHHBIX IBEPHBIX MPOEMOB U AP.).

Jlnst aganTanuu K BOCHPHATHIO OOydYaromMMHUCs wHBaMHaAamMu u junamu ¢ OB3 ¢
HApYIICHHBIM  CIyXOM  COpPaBOYHOro,  y4eOHOTO  Marepwana,  [pPeayCMOTPEHHOTO
o0pa3oBaTeNbHOIl MpOorpaMMoi MO BbIOpaHHBIM HaNpaBIECHUSM MOJATOTOBKH, 00ECTIEUYUBAIOTCS
CIIEYIOIINE YCIOBUS: I JydIled OpUEHTAlMH B ayJUTOPUH, MPUMEHSIOTCS CHUTHAIBI,
OTOBEUIAIOIINE O Hayaje U KOHIE 3aHATUS (CIIOBO «3BOHOK» IMHUIIETCS Ha JOCKE); BHUMAaHUE
CITa0OCTBIMIANIET0 00YyYaOIIErocs: MPUBIEKACTCS MEeJaroroM >KeCToM (Ha TUIeUo KIaJeTcs pykKa,
OCYIIIECTBIISIETCS] HEPE3KOE MOXJIONbIBAaHHE );pa3roBapuBas ¢ 00yJaroumMcsl, meaaror CMOTpUT Ha
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HEro, TOBOPHT SICHO, KOPOTKUMHU MPEIOKEHUSIMH, 00ecTIedrBast BO3MOXXHOCTb YTEHUS 110 TyOaM.

Komnencamuss  3aTpyAaHeHHMI  pedyeBOr0 M HHTEJUIEKTyaJlbHOTO  Pa3BUTHS
ciabocplmamux HHBaIuA0B 1 aui ¢ OB3 npoBoauTes 3a CYET: HCIIOJIb30BAHMS CXEM, IUarpamM,
PUCYHKOB, KOMITBIOTEPHBIX MPE3EHTAIMI C TUIIEPCCHUIKAMHU, KOMMEHTHPYIOIIMMH OTAENbHbIE
KOMIIOHEHTBl M300paK€HUs; pEryJsipHOTO TPHUMEHEHUS YIpaXHEHUH Ha Tpaduueckoe
BbIJIEJICHHE CYIIECTBEHHBIX MPU3HAKOB MPEJIMETOB U SBJICHHI; 0OecrieueHus: BO3SMOKHOCTH AJIst
00yy4aromerocss MOJYYUTb aJPECHYI0 KOHCYJIbTALMIO MO 3JEKTPOHHOW I0YTe IO Mepe
HEOOXOIMMOCTH.

Jlnst agantanuy K BOCOPUATHIO HHBaIMAaMu U nuiiamu ¢ OB3 ¢ HapymeHusMu 3peHust
CIPaBOYHOI0, Y4eOHOT0, IPOCBETUTEIHCKOIO MaTepHralia, MpelyCMOTPEHHOT0 00pa3oBaTeIbHON
nporpamMmoit MHcTHTyTa 110 BRIOpaHHOM CIIEIIMATIbHOCTH, 00ECIIEUNBAIOTCS CIIEYIOLINE YCIOBUS:
BEJIETCs ajanTaius oQUIIMAIBLHOTO caiiTa B ceTu MHTEpHET ¢ y4eToM OCOOBIX MOTpeOHOCTEH
MHBAJIUIOB 110 3pEHUI0, 00ECIIeYNBACTCS HAJTMUUE KPYIHOMPU(TOBON CrIpaBOYHOIN HH(OpMAIUN
0 pacmucaHuW YYeOHBIX 3aHATHH; B Hadaje ydyeOHOTO rojga oOydaroluecss HECKOJIBKO pa3
OpOBOIATCS MO 3AaHui0 MHCTUTyTa Ui 3allOMHHAHUS MECTOPACIIONOKEHHsST KaOWHETOB,
MOMEILEHU I, KOTOPIMH OHH OYyT MOJIb30BaThHCS; MEIaror, ero co0eceIHUKY, MPUCYTCTBYIOILINE
NPEICTaBISAIOTCS 00y4YalOMMUMCs, KaXKAbI pa3 Ha3bIBaeTCs TOT, K KOMY Ieaaror oOpaiaercs;
NEICTBUS, KECTbl, NEpEeMEIIeHMs] TeAarora KOPOTKO M SICHO KOMMEHTHPYIOTCS, IedaTHas
uHpOpMaLKs TPEAOCTABIACTCS KPYIMHBIM MPUPTOM (0T 18 MyHKTOB), TOTAJILHO O3BYYUBACTCS;
oOecrieunBaeTcs HEOOXOIUMBIM ypOBEHb OCBEUICHHOCTH TOMENICHMI; MpelI0oCTaBIsIeTCs
BO3MOXKHOCTh HCIIOJIb30BaTh KOMITBIOTEPHI BO BpEMsl 3aHATHIA M MPaBO 3alUCH OOBICHEHHS Ha
TUKTO(OH (110 JKeJTaHWI0 00YYaIOIIEeroCs]).

®opma npoBeieHHs TEKYIEH 1 MPOMEKYTOUHOM aTTecTauu i o0yqaromuxcs ¢ OB3
ompezensercss MmpernojaBaTelieM B COOTBETCTBUM C y4eOHBIM IiaHoM. [Ipum HeoOxomumocTu
oOydaromemycsi ¢ OB3 ¢ ydeToM ero HHIUBUAYaTbHBIX ICUX0(PH3NIECKIX 0COOCHHOCTEH qaeTcs
BO3MOXXHOCTh MPOUTHU MPOMEKYTOUHYIO aTTECTAIUIO YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO
Ha KOMITbIOTEpE, B POpPME TECTUPOBAHUS U T.II., TUOO MPEIOCTABISIECTCS JOMOTHUTEIHHOE BpeMs
JUTSI IOATOTOBKH OTBETA.

11. IEPEYEHh WHO®OPMAIIMOHHBIX TEXHOJIOTHWI, UCIIOJIB3YEMBIX ITPA
OCYHIECTBJIEHUN  OBPA3OBATEJIBHOI'O IMPOUHECCA 11O JAUCHOUMIIJIMHE
MOAVYJIIO), BKJIIKOYAs NEPEYEHb IIPOIT'PAMMHOI'O OBECIIEYEHUA H
NHOOPMAILIMOHHBIX CITPABOYHbBIX CUCTEM.

[Tpu mpoBeneHUM JEKIMOHHBIX 3aHATHI MO JUCHUIUIMHE MPETOAaBaTeNlb UCIIONb3yeT
ayJIMOBU3yalIbHbIE, KOMIIBIOTEPHBIE U MYJIbTUMEINIHbIE cpeicTBa 00yueHust UTHCTUTYTa, a Takke
JIEMOHCTPAIIMOHHBIC (MPE3CHTAIINH ) U HATJISITHO-UJUTIOCTPAIIMOHHBIE (B TOM YHCJIE Pa31aTOYHBIC)
MaTepHAJIbL.

[MpakTryeckune 3aHATHS TO JaHHOW JUCIHIUIMHE TPOBOISTCS C HCIOJIb30BAHUEM
KOMITBIOTEPHOTO M MYJbTUMEIUHHOro oOopynoBaHus MHCTUTyTa, mpH HEOOXOAMMOCTH — C
NPUBJICUYCHUEM TOJIE3HBIX VIHTEpHET-PECypCOB M TTAKETOB MPUKJIIAIHBIX POTPAMM.

Jlunen3nonHoe Microsoft Windows,
IPOTPaMMHO- Microsoft Office,
nH(popMarmoHHOE Google Chrome,
o0ecrieyeHue KasperskyEndpointSecurity
CoBpeMeHHbIE 1. KoHncynpTant+

npodeccuonanbubie | 2. CnpaBouHas npaBoBasi cucrema «[APAHT».
0a3nl JaHHBIX

Nudopmarnmonnsie | 1. Dnexrponnas ombauoreunas cucrema (ObC) OO0 «CoBpemeHHbIE

CIIpaBOYHBIE UG POBBIE TEXHOTOTHH»

CHCTEMBI 2. https://elibrary.ru - Hayunast anextponnas oubmuorexka eLIBRARY.RU
(pecypchl OTKPBITOrO JIOCTYIIA)

3. https://www.rsl.ru - Poccutickas ["'ocynapcTtBennas bubnmoreka
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(pecypchl OTKPBITOTO JTOCTYTIA)
4. https://link.springer.com - Mexxaynapoanas pedeparnBnas 6aza
JMAHHBIX HAyYHBIX W3aanui Springerlink (pecypchl OTKPBITOTO AOCTYTIA)
5. https://zbmath.org - Mexnynapoanas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX n3nannii ZbMATH (pecypchl OTKPBITOTO JOCTYIIA)

12. HHEPEYEHb YYEBHbBIX AYJUTOPUI n OBOPYAOBAHWNSI,
HCHOJB3YEMBIX [JS NPOBEJEHHS YYEBHBIX 3AHATHUN IO JAUCHUIJIAHE
(MOYJIIO).

Y4eOHble 3aHATHS 1O  JAMCHUIUIMHE TPOBOJATCS B CIIEHHMATU3UPOBAHHOMN
aynuropuu,00opynoBanHoit [1K, ¢ Bo3MokHOCTSAMHU TOKa3a mpe3eHTauuid. B mporecce uteHus
JEKIHM, TPOBEIECHUS CEMUHAPCKUX W MPAKTUYECKUX 3aHATHI HUCIOJNB3YIOTCS HArJSIHBIC
1ocoOusi, KOMIUIEKT CJIaiiZIoB, BUIEOPOITUKOB.

[Ipumenenne TCO (ayamo- ¥ BHJACOTEXHUKH, MYJIbTHUMEIUUHBIX  CPEJICTB)
o0ecreynBaeT MAaKCUMaJbHYI0 HArJSAHOCTb, TO3BOJIIET OJHOBPEMEHHO TpPEHUPOBAThH
pa3JIMYHbIE BHJBl PEUYEBOM JIE€ATEIBHOCTH, IOMOIaeT KOPPEKTUPOBATh pEYEBBIE HABBIKH,
CIOCOOCTBYET PAa3BUTHIO CIyXOBOM M 3pUTEIBHON MaMSTH, a TAKXKE YCBOCHHUIO M 3alIOMUHAHHIO
00pa3110B MpaBUILHON peu, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuenv 000py0osannbix yueOHbIX AYOUMOPUNL U CREYUATLHBIX NOMEUICHUTL

Ne 505 KaOuHET DKOHOMHUYECKUX TUCIIATLINH

Y4yeOHast ayTuTopus J TPOBECHUS 3aHATUH JIGKIIMOHHOTO U CEMUHAPCKOTO TUTIA
- ToCKa

- CTOJI TIpeToaaBaTes

- KpecIIo JuIs Pero1aBaTelis

- TpuOyHa

- KOMIUICKTHI Y4eOHOU MeOenn

- IEMOHCTpAIIMOHHOE 000PYA0BaHUE — IPOEKTOP ¥ KOMIIBIOTEP

- IPUHTEP

- yueOHO-HATJISI THBIE TIOCOOUS

- mKad st XpaHEHUs TOCOOUA

[IporpammHoe obecnieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Horosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016).

Ne 505 KaOnHET S5 KOHOMUYECKUX TUCIIAIIINH

Y4eOHast ayAUTOPHS ISl TPYNIIOBBIX M HHANBUAYAIbHBIX KOHCYIbTAINMA, TEKYIIIETO KOHTPOJIS U
MIPOMEXYTOUYHOU aTTECTALUK

- IocKa

- CTOJI IIpernoaBaTens

- Kpecyo JUIs PeTnojaBaTels

- TpulyHa

- KOMIUIEKTBI yueOHOI Mebenu

- IEMOHCTPAIIMOHHOE 000pYyI0BaHHE — IPOEKTOP U KOMIIBIOTED

- IPUHTEP

- y4eOHO-HaIJISITHBIC TTOCOOUS

- mKad 1715 XpaHeHHsI Tocoouit

[TporpammHoOe obecrieueHue:

Microsoft Windows ({orosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (lorosop Ne 64434/MOC4501 ot 04.09.2019),
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Google Chrome (CBob6oaH0 pacripoctpansemoe [10),
Kaspersky Endpoint Security (loroBop Ne§77/JIH ot 25.05.2016).

Ne 404, 511

[Tomerenus At CaMOCTOSATENTLHON pabOTHI

- KOMIUICKTHI Y4eOHOU MeOeTn

- KOMIIBIOTEpHAs TEXHUKA C MOAKIIOYCHHEM K ceTH «VIHTepHET» U JOCTYIIOM B JIEKTPOHHYIO
WH()OPMaAITMOHHO-00Pa30BATEIBHYIO CPEIy

[IporpammHoe obecnieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Horosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016),

Cnpasounas npaBoBas cuctema «[CAPAHT» (JloroBop Ne27-T11J1/13/2024 ot 27 nexabps 2023
rojaa)

Ne 404

bubnmoreka, YMTaNBHBIN 3aJ1 C BBIXOJOM B ceTh MHTEpHET

- KOMIUICKTHI Y4eOHOU MeOeu;

- KOMITBIOTEpHAsI TEXHUKA C TIOJIKIIIOUEHUEM K ceTH «HTepHEeT», JOCTYIOM B 3JIEKTPOHHYIO
HH(pOPMaAITMOHHO-00Pa30BATENHHYIO CPEIY B DJIEKTPOHHO-OUOIMOTEUHYIO CHCTEMY.
[IporpammHoe obecnieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Horosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (lorosop Ne§77/JIH ot 25.05.2016),

Cnpasounas npaBoBas cuctema «[CAPAHT» (JloroBop Ne27-T11J1/13/2024 ot 27 nexabps 2023
rojaa)

Ne 401

AKTOBBIH 3aJ1 JJ1s1 IPOBECHHSI HAYYHO-CTYI€HUECKUX KOH(EPEHIUI 1 MEpOTIPUATUIA
- cTIelMaIN3uPOBaHHbIE Kpecia JIIsl aKTOBBIX 3aJI0B

- ClIeHa

- TpulyHa

- 9KpaH

- TEXHUYECKHE CPEJNICTBA, CIyKallue IS MpecTaBlieHns nHhopMaluu 60IbII0N ayAUTOpUN
- KOMIIBIOTEP

- IEMOHCTpAIIMOHHOE 000PYI0BaHHE U ayIMOCHCTEMA

- MUKPO(OHBI

[TporpammHoe obecrieueHue:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6ogHO pacmpoctpansiemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomerenue s XpaHeHUsT ¥ TPOYHUIAKTHIECKOTO 00CTYKUBaHUS y4eOHOTO 000PYyI0BaAHUS
- CTeJIaXH

- yaebHOE 000pyT0BaHNE

Pa3pat6orumk: [llapkosa U.B.
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