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1. HAUMEHOBAHHME U I EJIb OCBOEHUS JIMCHUIIJIMHBI (MOAYJISA).

VYyeOnas muctumminHa «CepBHCONOTHY) U3Y4aeTcs OOYYArOIIMMHUCS, OCBAUBAIOIIUMU
oOpa3oBaTenbHyt0 nporpammy «Meaua TEXHOJOTHH, JEJIOBOM M BBICTABOYHBINA CEPBUCY», B
cooTBeTcTBUU ¢ DenepanbHbIM TOCYIAPCTBEHHBIM O0pA30BaTEIBHBIM CTAHIAPTOM BBICIIETO
oOpaszoBaHusl — OakangaBpuaT 1Mo HampabiieHHIO moAroToBku 43.03.01 CepBuc, yTBEpKICHHBIM
npuka3oM Munucrepcta oOpazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYuebnas nucuumuimaa «CepBUCOJIOTHS» SBIISICTCS OJHOW U3 BAXKHEHIIMX NUCIUIUIMH B
CTPYKType TEXHHUYECKOTO U COIMATBbHO-TyMaHUTapHOTO 3HaHWs. OHa SBISETCS TEOPETUUCCKOU
0a30if nns W3y4eHHUs BHUJIOB NEATENBHOCTH IJs OyAyHIero croenuaiucTa MO OpraHu3aluu
JIEJIOBOTO M BHICTABOYHOTO CEPBUCA C MPUMEHEHUEM MEUa TEXHOJIOTUH.

Heap aucuuniauHbl: GOPMUPOBAHHWE Yy CTYIACHTOB KOMIUIEKCHOIO TOAXOJa K
MOHIUMAaHHUIO CEPBHCHO, MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKOH, OpraHU3aIMOHHO-
yIpaBICHYECKOW W HAy4YHO-UCCIIEOBATEIbCKOM  JEATEeIbHOCTH B  cdepe  cepBuca,
dbopMUpOBaHHE Y CTYACHTOB 3HAaHUM O YEIOBEKE, OCHOBHBIX MOTPEOHOCTSIX, METOoAax
YIOBIIETBOPEHUS MOTPEOHOCTEN MHIUBHUA, CTIOCO0AX MOIX00B K MOTPEOUTENIO B chepe yCiyr,
OCBOCHME TOAXOJIOB K YEIOBEKY B cdepe cepBuca, GopMupoBaHHE T'OTOBHOCTU K paboTte ¢
noTpeduTeIeM.

3agauu AUCHMILINHBI:

- HU3yYUTh OCHOBHBIE TMOHSATHS M KAaTETOPUM JUCIHIUIUHBI. «CEPBUCY», «UETOBEKY,
«IOTPEOHOCTBY, «YCIYTa» «UHIUBHUIY, «JIMYHOCTHY, «KKOHTAKTHAs 30HA;

- HWCCIeAOoBaTh OCHOBHBIE TMOAXOABl K WHAWBUAY, JIMYHOCTH, aHaIU3y €e
noTpeOHOCTEH, 0COOCHHOCTSIM MOTHUBAIIMU B TIPOIIECCE TOTPEOICHHS TOBAPOB U YCIIYT;

- TPOAHANM3UPOBATH TIOHITHS «IOTPEOHOCTH» M  «CYIIHOCTH PACCMOTPEHHUS
YeJI0BEeKa» B UICTOPUUYECKON PETPOCIEKTUBE;

- chopMupoBaTh y CTYJEHTOB 3HAHUS O YEJOBEKE, €ro CYIHOCTH M MOTPEOHOCTSX,
METO/1aX yIOBJIETBOPEHUS NOTPEOHOCTEH NHANBHIAA U O0IIECTBA;

- paccMOTpeTh MPUHIUIBI W OCHOBHBIE MOJEIH IMOTPEOUTEIHCKOTO TOBEICHHUS,
MHCTPYMEHTHI U TEXHOJIOTUU MOAXO0A0B K OTPeOUTENIO B chepe cepBuca;

- OBIIQJIETh NIPUEMAMU OTPEICTICHUS TUTIOJIOTHH MTOTPEOUTEIISI, OPTaHU3AIUU TIPOJIAK C
Y4€TOM THUIIOJIOTHH KJIMEHTa U pa0OTHUKA KOHTAKTHOM 30HBI;

- OCYIIECTBUThH aHAIHM3 U JAaTh XapaKTEPUCTUKH METOJaM PabOThI ¢ BO3PAKECHUSIMH
noTpeOuTeneil, OBlageTh HaBbIKAMH UX MPAKTUYECKOrO MPUMEHEHNS;

- BBISIBUTH TPUHIIMIIBI CHCTEMHOTO MOJXOJa K YNPaBICHUIO KaueCTBOM CEPBHCHBIX
YCIIYT, YCTAHOBUTH B3aUMOCBSI3b MEXKAY AJIEMEHTaMH JIMYHOCTHOW TUIIOJIOTUU MOTpeOuTeNei,
U TIPUHIIMIIAMU KOMMYHUKAIIMHA ¢ HUMH B TIPOIECCE OKA3aHMS yCIyT

W3ydyenue y4yeOHOW NUCUUIUIMHBI HAMpaBICHO HA MOJTOTOBKY OOyYaromIUXcs K
OCYIIECTBIICHUIO ACSITEILHOCTH MO OPTraHU3aIlMU MOCTIPOAAKHOTO OOCITY)KHUBAHHS U CEPBHCA B
COOTBETCTBUM C  MpodecCHOHAIBHBIM  cTaHmapToM "Choenmuaniuct 10  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCTY)KUBaHUS U cepBHca’, YTBEPKICHHBIM MPHUKa30M MHUHHCTEPCTBA TPya
u coruanbHO 3amuThl PO ot 31.10.2014 1. N 864H, BeIMOJHEHUIO 000OIIEHHONW TPYIOBOMH
GYHKIIUM  «OpraHu3anuss W KOOPAMHALUS COBMECTHOW JCSITENbHOCTH COTPYAHUKOB II0
00€eCrevyeHni0 MOCTIPOAAKHOTO OOCTY)KMBaHHS M CEpBUCA Ha YPOBHE CTPYKTYPHOTO
noapasaeneHus (CiyxOsbl, otaena) (kox B), BeIMONHEHUIO TpyAOoBOKH (YHKIHMHM "OpraHHU3aIius
MPOIIECCOB aHAIM3a TPEOOBAaHUN K MOCTIPOJAKHOMY OOCTYKUBAHUIO U CEPBUCY U YIIPABJICHUE
B3aMMOOTHOIIEHUSIMU ¢  moTpedOutenssmu  mpoaykumu  (kom  B/01.6),  "paspabotka
OpPTaHM3AI[MOHHBIX CXEM, CTaHJApTOB U MPOLEAYpP U BBINOJIHEHHE PYKOBOJICTBA IMPOIIECCAMHU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. INEPEYEHbD IIVIAHUPYEMBIX  PE3VYJIBTATOB OBYYEHHUsA 1O
JUCHUIIIMHE, COOTHECEHHBIX C INIAHUPYEMbBIMHU PE3YJbTAMHU OCBOEHUA
OBPA3OBATEJIbHOU TPOI'PAMMBI.



B pesynprare o0Oy4yeHHS 10 AWCHUIUIMHE OOydaromuecs JOJDKHBI —OBJIAJIETh
CIIEYIOIMMU KOMIETECHIIUAMHU:

OIIK-3 CnocobeH obecrieunBaTh TpeOyeMoe KaueCcTBO MPOIECCOB OKAa3aHMUS YCIYT B
n30panHo# cdhepe npodeccuoHaTLHON ACSITEIBHOCTH.

Ko
®opmupyemas
IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
KOMTIeTeHIUs
o0yuyeHust
OIIK- 3 (GopMBI  OpraHu3anMM M METOABl  OOCIY>KUBaHUS
CrniocobeH obecnieqnBaTh notpeduTens, obecneynBatromue KkadectBo rporeccos OITK-3 — 31
TpedyeMoe KauecTBO 3na OKa3aHusl ycIyr Ha IpeINpUsITHU CEPBUCA;
HATh =
MIPOLIECCOB OKa3aHUs TpeOOBaHUSI K KauyecTBY OOCIY)XKUBaHUS NOTpeOHTENCH ¢
yciyT B m30paHHOM chepe y4eTOM THUHONOTMM moTpebutencit ToBapoB u yemyr OIIK-3 — 32
npodeccruoHaTEHOM [peanpusSTUI CEPBHUCA;
ACATCIIbHOCTH OpraHu3oBaTh IPOIECC cepBHca Ha TpeOyeMOM YypOBHE|
KayecTBa YCIYI C YYETOM HEOOXOOHMBIX pECypcoB H
yciy yd pecyp OITK-3 — V1

CpPEICTB Meana TEXHOJIOTHH, IEJIOBOTO W BBICTABOYHOTO
YMeTb [CEpBHCA;
KOHTPOJIMPOBATh YPOBCHb KadecTBa IIPEIOCTABISIEMOTO)
cepBHCa YCIIYT ¢ ydeToM TpeboBaHuii morpedureneit meaua OIMK-3 — V2
TEXHOJIOTHH, AEITOBOTO M BEICTABOYHOTO CEPBHUCA;
preMaMH  B3aMMOACHUCTBHS C TOTpeOWTEIleM  Menua)
TEXHOJIOTUH, JCIOBOTO M BBICTABOYHOTO CEPBHCA C YUCTOM
BO3MOKHBIX ~ BapUAHTOB M  TPeOyeMoro  KavecTBal
Buaaaers |00CTyKUBaHNUS;
HABBIKAMU KOHTPOJII KA4eCTBCHHOW OpPraHU3aIlMH CEPBHUCA|
yCIyr 1m0 OOCHYXHBaHHS  HOTpEOHTENCH meaual OIIK-3 — B2
TEXHOJIOTUH, JICJIOBOTO M BEICTABOYHOTO CEPBUCA;

OIIK-3 - B1

3. MECTO JUCHUILIMHBI (MOAYJIS) B CTPYKTYPE OBPA3OBATEJILHON
NPOI'PAMMBI.

b1.0.17 «CepBuconorusi» sBiseTcs AUCHHUIUIMHOW o00s3aTenbHOl dvactu broka 1
yueOHOro MmjiaHa ¥ u3ydaeTcs: 00y4JaroluMUCs Ha IEPBOM, BTOPOM Kypcax BO BTOPOM U TPETbEM
ceMecTpax 04HOM (popmbl 00yueHHs (OTHBIN CPOK 0OyUEHHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl aucuuminHbel  «CEpBUCOJIOTHS» CBA3aHBI C COOTBETCTBYIOLIMMHU TEeMaMH
JUCIUIUIMHBL  «YTIpaBI€HUE KadeCTBOM CEPBUCHBIX YCIyI», YTO CIOCOOCTByeT Oolee
IUIOJJOTBOPHOM paboTe CTYJEHTOB HAJl TBOPUYECKUMH MPOCKTAMH.

3.2. JlucuMniauHbl (MOAYJM) M TNPAKTUKH, JJS KOTOPBIX OCBOEHHME [TaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYONIIee:

Pesynbrarel  ocBoeHus JUCHUIUIMHBL  «CepBUCONOTHSA»  SABJISAIOTCS  0a3oil s
MPOXO0KICHUS] IPOU3BOJICTBEHHOM MPAKTUKHU.

PazButne y oOydyarommxcs HaBBIKOB KOMAaHAHOW pabOThI, MEXKIUNYHOCTHOU
KOMMYHHKAITUH, MPUHATHS PEUICHUH, JTUICPCKUX KAuyeCTB OOECIeUMBACTCS UTCHHEM JICKIIHA,
IPOBEJCHUEM CEMUHAPCKUX 3aHATHI, COJep’KaHuE KOTOpPhIX pa3paboTaHO Ha OCHOBE
pe3yJabTaTOB HAy4YHBIX HCCJIEAOBAHMM, MPOBOAUMBIX MHCTUTYTOM, B TOM YHCIE C Y4YE€TOM
perHOHANBHBIX ~ OCOOeHHOCTeH  Mpo(deCCHOHAIbHOW  JESATENIbHOCTH  BBINYCKHUKOB U
notpedHOCTEH paboTonarenei.

4. OBBEM JUCHUIUVIMHBI (MOAYJIsI) B 3AYETHBIX E/JUMHHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHMYECKHX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYUAIOHIUXCA C IIPEINOJABATEJIEM (IIO BUJIAM
YYEBHBbBIX 3AH5[TI/II71) N HA CAMOCTOJSTEJIBHYIO PABOTY OBYYAIOIIIUXCSI.

JlucuuniauHa npeanonaraetT u3yuyeHue 8 Tem

OO6m1ast TpyI0eMKOCTh TUCIUIUIMHBI COCTABIISIET 6 3a4€THBIX enunuIl (216 gacoB).



Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
TPYAOEMKOCTh TpenofaBaTeyieM
Ne Popma ceMmecTp, Kyp.pa6/ cam. BH
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2 cemecTp
Tema 1. Cnenmnduxa OIIK-3-31
CEPBUCOJIONHH KaK HAYKH 24 12 4 8 12° 1 onk-3-32
Tema 2. Yenosek Kak colpagbHas OIIK-3-B1
1 (pU3UOIOTHIYEeCKas CHCTEMA 24 12 4 8 12 OIIK-3-B2
Tewma 3. Ilcuxuka yenoBeka, OIIK-3 - 31
CTpyKTypa NCHXUKH 8%5—% - 3121
26 14 8 6 12 OHK:3 B V2
OIIK-3 — B1
OIIK-3 — B2
Tema 4. MoTuBamoHHAast OIIK-3 - 31
CTPYKTYpa NOBEJCHUS JINYHOCTH OIIK-3 — 32
OIIK-3 -V1
24 12 4 8 12 OIIK-3 — V2
OIIK-3 — B1
OIIK-3 — B2
3auer 10 4 4 6
Bcero 3a cemectp 108 54 20 30 4 54
3 cemecTp
Tema 5. [onsTue u cnenuduka OIIK-3 - 31
YeI0BEYECKHX TIOTPEOHOCTEH. 8%5-; - %}21
[MoTpeOHOCTH YenioBeKa: 20 14 6 8 6 o
OIIK-3-V2
KJIacCU(UKAIINH, BUIBI OIK-3 — B1
OIIK-3 — B2
Tema 6. [Icuxonorus OIIK-3 - 31
WHIUBHUYaIbHBIX PA3INYn. OIIK-3 — 32
I'pynnoBele 1 UHAUBUAYATIbHBIE 20 14 6 8 6 OIlK-3 - V1
OIIK-3-V2
pasnuuwms. TemmepaMeHT u OIK-3 — B1
XapakTep OIIK-3 — B2
Tema 7. O0mecTBeHHOE OIIK-3-V1
MIPOU3BOJICTBO U YCIIOBCUCCKUE 20 14 4 10 6 OIIK-3-V2
OIIK-3 — 31

4




MOoTPeOHOCTH OIIK-3 - 32
OIIK-3 - V1
OIIK-3 -V2
OIIK-3 - B1
OIIK-3 — B2
Tema 8. Moaenu npuHATUSL OIIK-3 -31
MOTPEOUTENBCKUX PELICHUH OIIK-3 - 32
2 | 12 | 4 8 o |[OHUK-3-V1
OIIK-3-V2
OIIK-3 - B1
OIIK-3 — B2
JK3aMeH 27 27
Bcero 3a cemectp 108 54 20 34 27 27
Hroro 216 108 40 64 31 81
OuHno-3204Has popma o0yueHust
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ceMecTp
Tewma 1. Crietuduka OIIK-3-31
CEPBHCOJIOTHH KaK HAYKH 24 10 4 6 141 onk-3-32
Tema 2. Yenosek Kak colpagbHas OIIK-3-B1
U pusnoIoruUecKas CucTemMa 24 10 4 6 14 OIIK-3-B2
Tewma 3. Ilcuxuka yenoBeka, OIIK-3 - 31
CTpyKTypa MCUXUKH OIIK-3 - 32
26 | 10 | 4 6 16 | ONK-3-V1
OIIK-3-V2
OIIK-3 — B1
OIIK-3 — B2
Tema 4. MoTuBalmoHHast OIIK-3 - 31
CTPYKTYpa MOBEAECHHS JINIHOCTH OIIK-3 — 32
24 | 10 | 4 6 14 | QUK-3-V1
OIIK-3-V2
OIIK-3 — B1
OIIK-3 — B2
3auer 10 4 4 6
Bcero 3a cemecTp 108 44 16 24 4 64
ceMecTp
Tema 5. [onsTue u cnenuduka OIIK-3 - 31
YeI0BEYECKHX TIOTPEOHOCTEH. OIIK-3 —32
[MoTpeOHOCTH YenoBeKa: 20 10 4 6 10 ggﬁ'g - zé
KIIacCU(UKAIINH, BUIBI OIK-3 — B1
OIIK-3 — B2
Tema 6. [Icuxonorus OIIK-3 - 31
MH/MBHyaJIbHBIX Pa3InYHi. OIIK-3 - 32
I'pynnoBble 1 UHAUBUAYATIbHBIE 20 10 4 6 10 ggﬁ'g - zé
paznuuust. TemnepameHT u OIK-3 — B1
XapaxkTep OIIK-3 — B2
Tema 7. O0mecTBeHHOE OIIK-3-V1
MIPOU3BOJICTBO U YCIIOBCUCCKUE OIIK-3-V2
mOoTPeOHOCTH ggﬁ'g - g%
20 10 4 6 10 OIK-3 — V1
OIIK-3 - V2
OIIK-3 - B1
OIIK-3 — B2
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Tema 8. Moaenu npuHATUSL OIIK-3 -31
NOTPEOUTEECKHIX PEeICHHUI OIIK-3 — 32
20 | 10 | 4 6 1| Omea v
OIIK-3 — B1
OIIK-3 — B2
JK3aMeH 27 27
Bcero 3a cemectp 108 40 16 24 27 41
Hroro 216 84 32 48 31| 105
3aounas popma oOyueHust
KonTaktHas pabora
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3 cemecTp
Tewma 1. Crietuduka OIIK-3-31
CEPBUCOJIOTMH KaK HAYKH 26 2 2 24 | OIIK-3-32
Tema 2. YenoBek kak comuaibHas 2% ) ) 24 OIIK-3-B1
1 QU3HOIOrHYECKas CHCTEMA OIIK-3-B2
Tewma 3. Ilcuxuka 4enoBeka, OIIK-3 - 31
CTpyKTypa ICUXUKH OIIK-3 — 32
30 | 4 4 26 | QUK-3-V1
OIIK-3 - V2
OIIK-3 - B1
OIIK-3 — B2
Tema 4. MotuBarmoHHas OIIK-3 - 31
CTPYKTYpa MOBEICHHUS JTHYHOCTH OIIK-3 —32
26 | 4 4 2y | QHK-3-¥1
OIIK-3 - V2
OIIK-3 - B1
OIIK-3 — B2
Bcero 3a cemectp 108 12 4 8 96
4 cemecTp
Tewma 5. [Nonstre u ciennduka OIIK-3 - 31
YEJIOBEYECKNX TTOTPEOHOCTEI. OIIK-3 — 32
[TotpebHOCTH YemoBeKa: 16 2 2 14 8%5'% - 3%
KITacCU(UKAIINH, BUIBI OIIK-3 — B1
OIIK-3 — B2
Tema 6. Ilcuxomnorus OIIK-3 - 31
WHIUBHYAIbHBIX Pa3In4nil. OIIK-3 — 32
I'pynnoBble 1 UHAUBUAYATIbHBIE 16 2 2 14 8%5'% - 3%
paznuuus. TeMrepaMeHT u OIK-3 — B1
XapaKTep OIIK-3 — B2
Tema 7. O6mecTBeHHOE OIIK-3V1
IPOM3BOICTBO U YEJIOBEUECKHUE OIIK-3Y2
MOTPEOHOCTH OIIK-3 - 31
16 | 2 2 14 | ONK-3-32
OIIK-3 - V1
OIIK-3 - V2
OIIK-3 — B1
OIIK-3 — B2
Tema 8. Moaenu npuHATUsL OIIK-3 - 31
NOTPEOUTENLCKUX PEIEHUH OIIK-3 — 32
14 | 2 2 12 | QUK-3-¥1
OIIK-3 - V2
OIIK-3 - B1
OIIK-3 — B2




3auer 10 4 4 6

Bcero 3a cemectp 72 12 2 10 4 60
5 cemecTp

JK3aMeH 36 9 9 27

Bcero 3a cemectp 36 9 9 27

HTtoro 216 33 6 14 13 | 183

5. COJIEP)KAHME JUCLHUILUIMHBI (MOJYJISI), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3/JEJIAM)

Tema 1. Cnieunduka cepBHCOJTOTHU KaK HAYKH.

@opmupoBanue u pasputue noHsaTus «cepsuc» B XVIII-XX BB. VYcayru B
TPaJULIMOHHOM OOLIEeCTBE. Y CIYTH B UHAYCTpUAIbHOM oO1ecTBe. [Ipon3BOICTBEHHbBIE YCIYTH.
HenpounsBoacTBeHHBIE yCIIYTH.

Tema 2. YesioBek Kak coluaibHasA U GU3MOJI0THYECKAs CUCTEMA.

@®opMupoBaHUEe W pa3BUTHE MOHATHE MOTpeOHOCTH. DPuitocopcKasi aHTPOMOIOTHS O
MOTPEOHOCTSX YETIOBEKA.

Tema 3. IIcuxuka yesoBexka, CTPyKTypa NCHXUKH.

[Tonatne nuyHocTH M €€ OOIME XapaKTepUCTUKU. JIMUHOCTH M €€ MOTpeOHOCTH B
¢mtocopun. JINYHOCTH U €€ MOTPEOHOCTH B TICUXOJIOTHU. JINUHOCTD U MHIUBHI.

Tema 4. MoTUBALMOHHASI CTPYKTYpPa MOBeJeHHUS JUYHOCTH. MeTom0/10rHYecKue
OCHOBBI HAYYHOI'0 AHAJIN3a CEPBUCHOM JesITeIbHOCTH.

CepBucHas NESITENBHOCTh B CTPYKTYPE XO3SMCTBEHHOW MPAKTUKH. DKOHOMHYECKas
CYIIHOCTh CEPBHUCHOW JeATeNbHOCTU. [lO3MIIMOHMpOBaHME COBpPEMEHHOW cdephl cepBuca B
CTPYKTYpE HAIMOHAJIbHON SKOHOMHUKH. CmocoObl kiaccudukaruu yciayr. OOImme MeTomabl
OKa3aHMsI yCIYT, MCIOJB3YEMbIX B Pa3IMYHBIX cepax uUeloBEUeCKOH aedrenbHOcTH. Monenu
OCHOBHBIX C()ep 4eT0BEUECKOH KU3HEESITEIbHOCTH.

Tema 5. Ilonsitue u cnenuduka dvenoBedeckux mnorpedHocrei. IlorpedHocTH
yesj0BeKa: Kiaaccupukanum, BUAbI.

[TorpeOHOCTH B KOHUEMIMHU ncuxoaHanusa (mo 3. @peiiny). [lorpedbnoctu. Merosl
BBISIBJICHUS TOTpeOHOCTEH. MeToapl (hopMUpOBaHMS TOTPEOHOCTEH.

Tema 6. Ilcuxosormss HMHAMBMAYAJBHBIX pa3auuuid. I['pynnoBble u
HHIUBHIYyaJbHbIe pa3andus. TemnepameHT U xapakrep.

JInuHOCTE M ee ncuxuuecKas IesATeNbHOCTh. lIpencraBieHne o JIMYHOCTH. AHaIU3
NICUXUYECKOH NeATeTbHOCTH U CBOWCTB IICUXHMKH YEJIOBEKa.

Tema 7. O01mecTBeHHOE POU3BOACTBO U YeJIOBeYeCKHe MOTPeOHOCTH.

[IpousBoactBo u  (opmupoBanue HOBBIX mnoTpebHOcTel. [IpodeccuonanpHas
NesTeIbHOCTh U (popMupoBanue mnorpedHocTei. UenoBek m okpyxaromas cpena. IIpobmema
peanuzanuu moTpedHocTel B chepe 3aHATOCTH.

Tema 8. Moaenu NpuHATHA NOTPEOUTEIBCKUX PelIeHHUIA.

Meroasl  BbIBICHUS TOTpeOHOCTEH. Mertoasl GdopMHupoBaHHUs MOTPEOHOCTEH.
dopmupoBaHue U pa3BUTHE HEeHOMEHA MOTpeOuTeNnbCKOro oduiectsa. CepBrUCHast SKOHOMUKA.

5.1. [li1aHbl CeMUHAPCKHUX, MPAKTHYECKHNX, JA00PATOPHBIX 3aHATHI

Tema. Cienuuka cepBUCOJIOTMH KAK HAYKH.

1.  TepMHH «CEpBUCOIIOTHUS» U €T0 3HAUCHUSI.

2. «CepBHUCHOE OOIIIECTBO» U €r0 XapaKTEPUCTUKH B paboTax (yTyposoroB XX B.

3. MexaHHU3MbI 3aBUCUMOCTH YKOHOMHKH OT PECYPCHOTO O0eCTieueHusI

4. 3HaueHue pecypcHOro ooOecriedeHHs] B  YAOBJIETBOPEHHH  YEJIOBEUECKUX
noTpebHOCTEN

5. IIpousBoACTBEHHBIN NPOAYKT. TOBap U yciayra, UX XapaKTEPUCTUKHU

6.  IlonsTue nmpennpuHUMAaTenbCTBA. bU3HEC M NpeANpUHUMATEIBCTBO




7. HPGI[HPI/IHI/IMaTG.HBCTBO Kak METOL HUCCIICAOBaHUA n YAOBJICTBOPCHU A
noTpeOHOCTEH

8.  IIpennpuHuUMAaTEIHCTBO B HEMPOU3BOACTBEHHOM cepe.

Tema. YesroBek Kak coumajbHas U (PU3HO0JIOTHYECKAs] CHCTEMA.

1. TlonsTHE IpyNIBI B COMUOIOTHH. XapaKTEPUCTHKH TPYIIIIbI
2. KomekTus, €ro npu3Haku
3.  TI'pynmnoBsie NOTPeOHOCTH, X BUIBI H COCTAB

4.  BrpisBIeHUE W aHATU3 TPYIIIOBBIX MOTPEOHOCTEH
Tema. Ilcuxuka yenoBexka, CTpyKTypa NCHXHKH.
[TonsiTne MMYHOCTH U €€ o0IHe XapaKTEPUCTUKN
[lenaroruka o MOTUBax yueHUs
MotuBsl 1 MoTHBaLMs yueHus B koHuenuusx A.A. Komenckoro u I'.Ilecranonnm
Konnenmust motuBa u MmotuBanuu yuenus JI.JI. Beirorckoro
AHAparoruka v NOHSATHSI MOTUBA U MOTHBALIMM YYEHHS B aH/IPAroruKe
[TonsTHS MOTPEOHOCTH, HYKABI B TEOPUH SKOHOMHKH (TIOTHTIKOHOMHH )

TeMa. MoTuBallMOHHAs CTPYKTYpa NOBeJAeHUs JUYHOCTH. MeTomosioruvyecKue
OCHOBBI HAYYHOI'0 AaHAJIN3A CEPBUCHOI 1eATEJbHOCTH.

1. [TonsitTue ™MoTHMBa moOBeACHHS B (PU3HOIOTHH. DU3HOJOTUYECKHE MOTHBBI
ITOBCCHUS

2. ComuanbHble MOTHBBI TOBEIECHHS M HMX OTPAKEHUE B BBICIICH HEPBHOM
eI TSIIbHOCTH

SRV

MoTuB 1 MOTHUBALIMSI B ICUXOJIOTUU

MotuB 1 MoTUBaLus B icuxoananuze 3.Dpeiina
MoTuB 1 MOTUBALMS B KOHIIENIIMU A.Asiepa
Mortus u motuBaius B kouuennuu K.JOHra
MoTuB 1 MOTHUBALIMS B TEIITATBTIICUXOJIOTUN

Tema. Ilonsitue U cneuupuka yesoBeyecknx mnorpedHocreii. IlorpedHOCTH
yeJioBeKa: Kiaccupukauuu, BUAbIL.

1. TlorpebHOocTHM dYenmoBeka Kak OOBEKT wuccienoBanus. Paborel B obmactu
WCCJICIOBAHMM MOTPEOHOCTEH YeTOBeKa

2. JluuHocTb U e€ nmoTpeOHOCTH B punocodun

3. JIuuHOCTH M €€ MOTPEOHOCTH B MICUXOJIOTHH

4.  JIMYHOCTH U UHAUBU

Tema. Ilcuxosiorust MHAMBUAYAJBbHBIX pa3iuduii. ['pynnoBbie 1 HHANBUAYAJIbHbIE
pa3iuyus. TemnepaMeHT U xapakrep.

1.  WuauBupayanbHbIE XapaKTEPUCTUKHU JTUYHOCTH (KOHCTUTYIUS, TEMIIEPAMEHT)
[Tcuxonoruvyeckuii pUCyHOK JTHYHOCTH U TIOTPEOUTETHHOE TTOBEICHUE
YcTaHOBKY U OBeieHHE TOTpeduTeNs. B3auMocBs3b YCTaHOBOK U MOBEACHUS
YmpaieHrue noTpeOUTeTLCKUM TTOBEICHUEM
[Iporiecc MpUHSATHS TOTPEOUTENHCKUX PEIICHUNA
IIpouecc coBepiieHus MOKYIIKH
[Iponeccrl, cneayronme 3a NOKyIKOM
Pexitambl, yOeKICHHSI 1 MAHUTTYIISIIAN
9.  TloHsaTHe M XapaKTEpPUCTUKH KOHTAKTHON 30HbI
10. IIpon3BoACTBO B KOHTAKTHOM 30HE
11. Opranuzamus noTpeOIeHUS B KOHTAKTHOU 30HE
12. OOcnyxuBaHuE B KOHTAaKTHOM 30HE
Tema. O0mecTBeHHOE NMPOU3BOACTBO U YeJI0BeYecKne MOTPeOHOCTH.

1.  TIpousBoacTBEHHBIC MOTPEOHOCTH

2 [ToTpeOHOCTH KaK commoiornyeckoe nousTue. Cucrema moTpeOHOCTEH
3. Tlonstue norpe6HOCTH B puinocodhuu

4 [ToTpeOHOCTH B OMpeieIeHUAX MaTEPHATUCTHYECKON (prtocodun

NownhkWw
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5. TlotpebHOCTHU B OIpeeIeHUSIX UACATUCTHIECKOH (unocodun

6. TlorpebHocT B ompeaeneHun MapkeTuHra. CXOACTBO U pasiuyue C
¢dmocopckuM ornpeneneHneM

Tema. Moaeu NPUHATHS MOTPEOUTEIHLCKUX PellICHU.

1. KynbTypa u moTpedutenbckoe moBeieHue: 001ie 3aKOHOMEPHOCTH

2. MOHOAKTHUBHBI THUIN KYyJAbTYpbl W  TOTPEOMTENBCKOE TIOBEACHHE  €ro
MpeaCTaBUTENEN

3. TlonmakTWBHBIA THUI  KYJbTYPhl UM  TOTPEOWTENBCKOE TOBEJAEHHUE  €r0
MpeACTaBUTENEN

4.  PeakTHBHBIN THI KyJbTYPHl U TOTPEOUTEITHCKOE TTOBEACHUE €TO MIPEICTaBUTENICH

6. NEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA JJIs
CAMOCTOSITEJBHOM PABOTHI OBYYAIOIIUXCA IO JUCHUIIJIUHE (MOIYJIIO).

OpHMM U3 OCHOBHBIX BHJIOB JESATEIBHOCTH CTYJIEHTa SBISETCS CaMOCTOSITENIbHAs
pabota, KoTopasi BKIIOYAeT B ce0sl M3yUCHHE JIEKIIMOHHOTO MaTepHaia, yYeOHUKOB U Y4eOHBIX
ocoOuii, MepBOMCTOYHUKOB, MMOATOTOBKY COOOIIEHUMN, BBICTYIUIEHHS Ha TPYMNIOBBIX 3aHATHSIX,
BBITIOJIHEHUE TPAKTUYECKUX 3adaHui. MeToanka caMOCTOSTENbHONH paboThl MpeaBapUTEbHO
pa3bsCHSETCS IMpenojaBaTeieM U B IOCIEAYIOIIEM MOXKET YTOUYHSTBCS C  y4ETOM
UH/IMBUIYAIBHBIX OCOOCHHOCTEH CTYJEHTOB. BpemMs M MecTo caMOCTOATENbHOH pPaboTHI
BBIOUPAIOTCS CTYJAEHTAMH 110 CBOEMY YCMOTPEHHIO C YYE€TOM PEKOMEHIALUN IMpernojaBaTes.
CamocrosTenpHyl0 padoTy Haja IUCIHUILUIMHON ClEAyeT HAuyuHATh C W3YyYEHHs] IpPOTrpaMMBI,
KOTOpasi COJEP’KUT OCHOBHBbIE TpeOOBaHMSI K 3HAHUSAM, YMEHHSIM M HaBbIKaM OOydaeMbIX.
OO0s3aTenbHO  CIIEAYET BCIOMHHMTH PEKOMEHJAIMHM  TperojaBareNs, MJaHHblE B  XOJe
YCTAaHOBOYHBIX 3aHATHI. 3aTeM — MPUCTYNaTh K H3YYEHHUIO OTACNbHBIX pa3JesioB U TEM B
Hopsi/IKe, MPelyCMOTPEHHOM IporpaMMoii. [lomyuuB npencraBieHne 00 OCHOBHOM COJIEp>KaHUH
paszmena, TeMbl, HEOOXOJMMO H3YYHTh MaTepual C MOMOIIblo ydeOHuka. llemecoobpasno
COCTaBHUTh KPATKHI KOHCIIEKT UM CXEMY, OTOOPaXArOIIyI0 CMBICI U CBA3H OCHOBHBIX HMOHSATHH
JAHHOTO pa3fJiesia W BKIIOYEHHBIX B HEr0 TeM. 3aTeM I0JIE3HO HU3YYHUTh BBIACPKKU U3
NEepBOMCTOUYHUKOB. [Ipy KemaHMKM MOXHO COCTaBUTh HMX KpaTKui KOHCIEKT. OO0s3aTenbHO
CJIETyeT 3alKChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAAIOCh OTBETUTH CAMOCTOSITEIIBHO.

s Oonee TONMHOW peanw3alMyl  [ENH, TOCTABICHHOW TMpPU H3YYCHHH TEM
CaMOCTOSITENIbHO, CTyJI€HTaM HEOOXOAUMBI CBEICHHS 00 OCOOEHHOCTSX OpraHu3aluu
CaMOCTOSITENIbHON PabOThI; TPEOOBAHUSM, IIPEIBIBIAEMBIM K HEH; a Takke BO3SMOXKHBIM (popMaM
U COJCpXAHUIO KOHTPOJSL M  KAuyecTBa  BBINOJHIEMONW  CaMOCTOSITENbHOM  paboThL
CamocrosTenbHas paboTa CTyIeHTa B paMKax JIEHCTBYIOIIETO yUeOHOTO MJIaHa M0 PeaTn3yeMbIM
o0pa3oBaTeNbHbIM IIpOrpaMMaM pa3indHbIX (opM 0OydeHHUs MpeArnoaraeT caMOCTOSTEIbHYIO
paboTy 1O JaHHOW Yy4eOHOW MJWCUUIUIMHE, BKIIOUEHHOW B y4ueOHbIH mmiaH. OO0beMm
CaMOCTOSITENIbHOM paboThl (B Yacax) MO paccMaTpPUBAEMON y4eOHON TUCIUILIIMHE OMNpeaesieH
y4EOHBIM IIJIAHOM.

B xoxe camocTosTenbHOM pabOThI CTYICHT JTOJDKEH:

- OCBOUTH TEOPETUYECKUH MaTepuall M0 M3y4aeMOW TUCHMIUIMHE (OTICIbHBIC TEMBI,
OTJIEIbHBIE BOIIPOCHI TEM, OT/I€IbHBIC TIOJIOKEHUS U T. 1.);

- IPUMEHUTH MMOTYICHHBIC 3HAHUS ¥ HABBIKU TSI BRITIOJTHEHUS MPAKTUYECKUX 3a/TaHUN.

CryaeHT, TPUCTYMAOIMHWKA K HW3YYCHHIO JAHHOW y4eOHOW MUCITUIUIMHBI, IOTy4YaeT
uHpopmanuio 000 Bcex (opMax CaMOCTOSTENBHOW pPa0OTBI MO Kypcy C BBIACICHHEM
00s13aTeIbHON CaMOCTOSTEILHON pabOThl 1 KOHTPOJIUPYEMON CaMOCTOSITEIBHOW PaOdOThI, B TOM
qucie Mo BBHIOOPY. 3alaHusi A7 CaMOCTOSITEIbHOM pabOThl CTyHEHTa JOJDKHBI OBITH YETKO
chOpMyIIMPOBaHbI, pa3rpaHUYeHbl 110 TeMaM H3y4aeMOW IWCUUIUIMHBI, U X O0BEM JOJKEH
OBITH ONpe/IeIeH YacaMu, OTBEICHHBIMH B YU€OHOH mporpamme.

CamocrosiTenbHast paboTa CTyA€HTOB JOKHA BKIIIOUATh!

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKIHUSAM, TA00PATOPHO-TIPAKTHICCKHUM);



- moucK (moadop) U M3yueHHe JUTEPATyphl U JIEKTPOHHBIX UCTOYHUKOB MH(OpMaIu
10 MHANBUYAJIbHO 3aJJaHHOM MpobiieMe Kypca;

- CaMOCTOATENIbHYI0O pabOTy Haa OTHACIbHBIMU TEeMaMH Y4eOHOH IUCIHMIUIMHBI B
COOTBETCTBUU C TEMATUYECKUM IIJIaHOM;

- JOMallHee 3aJjaHue, MpelyCMaTpUBAIOLee 3aBEpPIICHUE IIPAKTUYECKUX ayIUTOPHBIX

pabor;

- MOJITOTOBKY K 3a4€Ty WJIH SK3aMEHY;
- paboTy B CTYyACHYECKUX HAYYHBIX OOIIECTBAX, KPY)KKaX, CEMUHapax | T.lI.;

- yuacTHe B HAYYHOH U HayYHO-METOJIUYecKOil paboTe kadeapsl, pakynpTera;
- yJacTHe B HAYYHBIX U HAyYHO-NIPAKTUIECKUX KOH(EPEHINAX, CEMUHApax

6.1. 3aganus A4 yriyoJeHus ¥ 3aKperJieHusi NpuoOpeTeHHbIX 3HAHUI

®opmupyemas
KOMIeTeHIUsl

Kon
pe3yabrara
o0yuyeHust

3amanme

OIIK-3

Criocoben
obecrieuynBaTh
Tpedyemoe
Ka4ecTBO
MIPOIIECCOB
OKa3aHusl yCIyT B
n3bpanHOU chepe
po¢heCCHOHATBHOM]
JIESITEIbHOCTH

OIIK-3 - 31

IlepeyeHs BOMpPoOCOB
1. PackpoiiTe METOOIOTHIO U JIOTHKY TIpeaMeTa «CepBUCOIOTH»:
HayYHBIE ITOIXOABI K ONPEACIICHHUIO TTOHATHS «TIOTPEOHOCTH)» YeJIOBEKa.
2. OnumuTe CTPYKTYpPY ¥ pacKpoiTe QyHKIIUH TOTPEOHOCTEH.
3. OOBsICHATE B3aMMOCBS3h IOTPEOHOCTEH 1 IIEHHOCTEH.
4. OObsicHUTE B3aMMOCBSI3b IIOTPEOHOCTEH 1 IESTEIBHOCTH.
5. B yem cymrHOCTh MPHUPOIBI TOTPEOHOCTEH YEIOBEKA B IEPBOOBITHOM
o01ecTBe, U KaKOBO MECTO YEJIOBEKa B MUPE.
6. [aiiTe npencTaBieHre 0 CBOHCTBAX YesoBeKa B prirocopckux
BO33PCHHSX MEPBBIX [TUBUITU3AIUIA.
7. PackpotiTe B3riIsiibl aHTHYHBIX MBICIHTEIN O YEJIOBEKE U €ro
MTOTPEOHOCTSX.
8. PackpotiiTe mpobaemMbl TOTPEOHOCTEH YeIOBEKa B CPETHEBEKOBOM
¢unocodpum u B drtoxy Bo3poxaeHusl.

OIIK-3 - 32

IlepeyeHs BOMpocoB
1. PackpoiiTe nmpobiembl 4enoBedecknx noTpedHocTe B hunocohuun
Hogoro Bpemenu.
2. OnumuTe B3TIAAbI Ha MOTPeOHOCTH YelloBeka B ¢puocodpuu 19
BEKa.
3. Onwumure noaxoa6l MeicauTen 20 Beka K MpodlieMe YelloBeKa U ero
MOTpEOHOCTEN.
4. IIponemMoHCTpUPYHTE MOHUMAHIE OHOJIOTUYECKHUX U COITUATBHBIX
MOTpEOHOCTEN.
5. TIponemoHCTpHpYyITE NOHUMAHUE MAaTEPUATIBHBIX U JyXOBHBIX
MOTpeOHOCTEH.
6. [IponemoHCTpHUPYHTE TOHUMAaHUE WHANBUAYAIBHBIX H
OOIIECTBEHHBIX MMOTPEOHOCTEH.
7. TIponemoHCTpUpYITE MOHUMAaHUE PYTUHHBIX M TBOPUYECKHUX
MOTpeOHOCTEH.
8. Uro moHMMaeTcst HOJA HOTPEOHOCTHO - MOTHBALMOHHOHW cdepoit
JIUYHOCTH.

6.2. 3ananus, HanpaBJeHHbIEe HA (OPMHUPOBaHNe MPO(PEeCCHOHAIBLHBIX YMEHHUIT

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMITeTeHIHs
o0yueHust

OIIK-3 Ilepeuens Bonpocos
Criocoben 1. B geM cyTh TEOpHH MOTHUBAITUU TIOTPEOHOCTEH.
obecrnieuynBaTh OIIK-3-V1 | 2. Kakne ocHOBHBIE KOMIIOHEHTHI BKIIIOYAET B ce0s1 cucTeMa
Tpebyemoe HaIpaBICHHOCTH JTUNYHOCTH.
Ka4eCTBO 3. IIpoananu3upyiiTe posib 1 MECTO YCIYT B COBPEMEHHON HYKOHOMHUKE.

10




MIPOLIECCOB
OKa3aHusl yCIyr B
n3OpaHHOU cdepe
npodeccuoHaTEHOMH|
JIeSITEIbHOCTH

4. PackpoliTe 0OCHOBHBIC KOHIICIIIIMU CEPBUCA, OPHEHTHPOBAHHOTO HA
nmoTpeduTes.

5. OnumuTe MOJIENN TOKYTIaTeIbCKOTO ITOBEICHHS YeJIOBEKA.

6. JlaiiTe XapakTepHCTHKY KyJIbTypHBIM (aKTOpaM, KOTOPBIE BIUSIOT
Ha TTOBEICHUS TOTPeOnTENS.

7. JlaiiTe XapaKTepUCTUKY COITUATBHBIM (PaKTOpaM, KOTOPBIEC BIHUSIOT
Ha TIOBEJICHUE TIOTPEOUTEIS.

8. Uro Ttakoe «pedepeHTHas rpymnmnay. ONUIInTe ee BIUSHAC Ha

HOTpe6I/ITeJlLCKOC IMOBCACHUC.

OIIK-3 -V2

Ilepeyens Bonpocos

1. [Ipoananu3upyiite 3HaYCHHE BOCIPHATHUS, OOYUYCHHS, MOTHUBAIMU
Kak (haKTOPOB BHYTPCHHETO BJIMSHUS HA TOTPEOUTEIIS.

2. OOBsICHUTE 3HAYCHHE JIMYHOCTHHIX (PAKTOPOB W WX BIMSIHHC Ha
HOTPEOUTEIS.

3. OOBACHATE 3HAYEHHE OMOIMM W HUX BIWSHUSA HA IOBEICHUE
nmoTpeduTes.

4. Uro Takoe «KHW3HEHHBIN CTIIIb» KaK (pakTOp BHYTPEHHETO BIUSHHS
Ha TIOTpeOnTESI.

5. ITepeuuncnure OCHOBHBIE 3TaIlbl nporecca TIPUHATHS
MOTPEOUTETHLCKOTO PEIICHHUS.

6. PackpoiiTe THIIOJIOTHIO TOTPEOUTENBECKUX PEILICHUH.

7. [Mpoananu3upyiiTe COBpeMEHHbIE TEHICHIIUH POLECCa MTOKYIIKH.

8. Packpoiite CcymHOCTh KyJabTypsl cepBuca. OCHOBHBIE ITpaBHIIa

o01eHust paboTHHKA cepbl cepBHCa U KIIMEHTA.

6.3. 3ananus, HanpaBJeHHbIEe HA (OPMHUPOBaHNe NPO(PEeCCHOHAIBHBIX HABBIKOB

Kon
Dopmupyemas
KOMITETOHISE pe3yabTara 3aganue
o0yuyeHust
OIIK-3 IIpakTuyeckue 3a1aHus
Cnocoben 1. BrisiBUTE B3aMMOCBSI3b KAUECTBA YCIYTH, OKUIAHUS MOTPEOUTEINCH 1
obecrieunBarthb UX yJIOBIICTBOPCHHUE.
Tpedyemoe 2. PackpoiiTe CyIIHOCTh TOHSATHS «KOHChIOMEpU3M». I[lepeunciure
Ka4eCTBO Iy TH 3aIUTHI TIPaB MOTPEOUTEINCH.
MIPOLIECCOB 3. OOBSICHUTH B3aUMOCBSI3b ITOTPEOHOCTEH, JOXOJOB U YPOBHS >KH3HU.
OKa3aHHs YCIYT B OOBSICHUTE MPOLIECC TUIAHUPOBAHUS MaTEPHAIBHBIX TIOTPEOHOCTEH.
n3OpaHHOU cdepe 4. PackpoiiTe 3HaueHWe Tpyda Kak CpEACTBA  yAOBJICTBOPECHHS
npodeccronansuoi| OIIK-3 — B1 | motpebHOCTEH.
JIESITETBHOCTH 5. OOBSACHUTH B3aMMOCBS3b NOHATHH «KAa4eCTBA M YPOBEHBb IKHU3HH
YeIOBEKay.
6. [TonsiTHE «peKpealMOHHBIX TOTpeOHOCTEl uelioBekay. Packpoiite
TUTIOJIOTHIO PEKPEAIIMOHHBIX OTPEOHOCTEH YeI0BeKa.
7. B uyeM CyImIHOCTH peKpeannMoHHOH JAesATEIBHOCTH Kak CHoco0
YIIOBJICTBOPCHHUS PEKPCAIIMOHHBIMU TTOTPESOHOCTSIMH.
1. IIponemoHcTpupyliTe MTOHUMAaHHE cepBuca KaK chepsr
yJIOBJIETBOPEHUsI ITOTPEOHOCTEH YeIoBeKa.
IIpakTuyeckue 3a1aHus
1. B uem cymiHocTh MOTpeOHOCTEH B MPUHAAICKHOCTH. UTO TOHMMAETCS TIO]
JITO0OBBIO U IPYIKOOH.
2. B geM cyniHOCTh JyXOBHBIX MOTPEOHOCTEN YeTIOBEKa.
3. B yem cymHoCTh TOTPEOHOCTH MTO3HAHUS U CAMOITO3HAHUS.
4. YTo OTHOCHTCS K AYXOBHBIM IICHHOCTSIM UYEIOBEKa. 3HAYEHHE KYJIBTYPHl B
OIK-3 — B2 JTyXOBHOM KU3HH YETIOBEKA.

5. B d4em cymHOcTh moTpeOHOCTH B penurnu. KakoBa ponb penuruud B
JTyXOBHO¥ H3HH YEIOBEKA.

6. IlpomeMoHCTpUpYyiiTE MOHMMAHHE MOPAIM U HPABCTBCHHOCTH,
MOTPEOHOCTH JTMYHOCTHOTO M OOIIIECTBEHHOTO PA3BUTHSL.

7. Uro mnoHMMAaeTCcs TOJA OOIIEYETIOBECYCCKAMHU IICHHOCTSAMH B IKU3HHU
JIMYHOCTH.

8. B uem CymHOCTh MaTepuaIbHBIX MMOTPEOHOCTEH YeTIOBeKa.

Kak
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7. ®OHJI OHEHOYHbLIX CPEJACTB JJI IPOBEJEHUSA TEKYIIETI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMM OBYYAIOIIUXCS 1O JUCHUILIUHE

(MOAYJIIO).
Ilacnopm ¢honoa oyenounwvix cpeocme
DOC DOC
®dopmupyemas JIsl TEKYIIEro Jist
pMUPY IlaHupyeMble pe3yabTaThl 00y4eHust . i A .
KOMIeTeHIHsI KOHTPOJISt MPOMEKYTOYHOI
aTTecTaluu
OIIK-3 (hOopMBI OpTaHU3aIHN 1
CrnocobeH METOJIbI 00CITY)KUBaHUS
00ecIeunBaTh HOTPEOHTES,
TpeGyemoe obecrieyuBaromue
AYCCTRO Ka4ecTBO MPOLECCOB
OKa3aHHs yCIyr Ha
[POLIECCOB

OKa3aHusl yCIIyT B
n30paHHOH cdepe
MpoQeCCUOHATBHOM
eI TeIbHOCTH

3HaTh

IpEeANpUSTHH CEPBUCA;
OIIK-3 31

TpeOOBaHUs K KAUECTBY
00CITy)KUBaHUS
oTpeduTeNeit ¢ yaeTrom
THTIOJIOTHH MTOTpeOnTENeH
TOBApOB U yCIYT
MPEINpPUSATHI CEPBHUCA;
OIIK-3 32

VeI onpoc

Bormpocksl k 3adery
Bomnpocsr x
9K3aMeHY

Ymerhb

OpraHU30BaTh IPOLECC
cepBuca Ha TpeOyeMoM
YPOBHE Ka4ecTBa yCIyT C
YYETOM HEOOXOJMMBIX
pecypcoB M CPEeICTB Meua
TEXHOJIOTHH, JIEJIOBOTO U
BBICTABOYHOI'O CEPBHUCA;
OIIK-3 V1

KOHTPOJIUPOBATH YPOBEHb
Ka4ecTBa MPe0CTaBISIEeMOTO
cepBHUCa YCIYT C yIeTOM
TpeboBaHUH TOTpeOnTENCH
MeIha TeXHOJIOTHH, JISJIOBOTO
Y BBICTABOYHOTO CEPBHCA;
OIIK-3 V2

Pedepar

Bomnpocsr k 3auery
Bomnpocs k sx3ameny

Baanern

pUeMaMu
B3aMMOJICHCTBHS C
norpeOuTeneM Meauna
TEXHOJIOTUH, JCIOBOTO U
BBICTABOYHOI'O CEPBHUCA C
Y4ETOM BO3MOXKHBIX
BapUaAHTOB U TPeOyeMOro
KadecTBa OOCITYKHUBaHUS;
OIIK-3 B1

HaBBIKAMH KOHTPOJIA
KaueCTBEHHOM
OpraHu3aluy CEPBHCA
YCIIYT 10 00CTYKUBAHUS
norpebuTenei meaua
TEXHOJIOTUH, JCIIOBOTO U
BBICTABOYHOI'O CEPBUCA;
OIIK-3 B2

IIpakTuueckue
3a/1aHAs

IIpakTrueckue
3aJaHuA K 3a9€Ty
IIpakTrueckue
3aMaHusg K
JK3aMeHy

Onucanue nokazamenei u Kpumepuee OueHueanun Komnemenuuﬁ HA pa3jitdHblX Imanax ux
d)opmupoeauuﬂ, OnucaHue wKal OUeHUGAHUA
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®opmupyemas
KOMIIeTeHI U

IInannpyemMsle pe3yJbTaThbl 00y4eHUsI

Kpurtepnu onieHuBaHus pe3yJbTaTOB
o0yueHust

2

3

4

5

OIIK-3

CrocobeH
obecrieunBaTh
Tpedyemoe
Ka4ecTBO
MPOLIECCOB
OKa3aHusl yCIyr B
n3bpanHOU chepe
poheCCHOHATBHOMN
JIESITEIbHOCTH

3Harn

(hopMBI OpraHU3aIKy 1
METOIBI 00CTYKUBaHUS
OTpeOUTENS,
o0ecrieunBaronme
Ka4eCTBO MPOIECCOB
OKa3aHMsI YCIyT Ha
MIPEANPHUATHH CEPBHUCA,
OIIK-3 31

He 3naer

TpeOOBaHHUS K KaUeCTBY
00CITy)KUBaHUS
norpeduTesne ¢ yaerom
THUIOJIOTUH
noTpeduTesel ToBapoB U
YCIIYT MPeaIpHATHI
cepBuca;

OIIK-3 32

Yactnaao
3HACT

3Haer

OTinnaHO
3HAeT

YMmers

OpraHMu30BaTh MPOIECC
cepBuca Ha TpeOyeMoM
YPOBHE KaueCcTBa yCIyT C
Y4eTOM HEOOXOIMMBIX

PECypCoB U CPEeCTB MeHa

TEXHOJIOTUH, JEJI0BOTO U
BBICTAaBOYHOI'O CEPBUCA;
OIIK-3 V1

KOHTPOJHUPOBAThH YPOBCHb
KadycCTBa

peaoCTaBJIIEMOI0 CCpBUCa

YCIIYT C y4eTOM

TpeboBaHUH TOTpeOnTENeH

MeJiia TeXHOJIOTHH,
JIENIOBOTO ¥ BBICTABOYHOT'O
cepBuca;

OIIK-3 V2

He ymeer

YacTU4uHO
yMeeT

YMmeer

CBo0oHO
yMeeT

Baanern

npueMamu
B3aUMOJIEHCTBUS C
norpeduTeneM Meauna
TEXHOJIOTHH, JIEJIOBOTO U
BBICTABOYHOT'O CEpPBUCA C
Y4ETOM BO3MOKHBIX
BapUAHTOB U TPeOyeMOoro
KadecTBa OOCITYKHUBaHUS;

OIIK-3 B1

IHe BnageeT

HaBBIKaMU KOHTPOJIS
KauyeCTBCHHOM
OpraHu3alluu cepBHCa
YCIIYT 10 OOCITY)KUBAHHS
noTpeduTenet Mmeaua
TEXHOJIOTUH, JIEIOBOIO U
BBICTABOYHOT'O CEPBUCA;
OIIK-3 B2

Yactnaao
BJIAJIEET

Bnaneer

CsoboxHO
BJIaZICET

7.1.

7.1.1. 3aganus 1 ONEHKH 3HAHUN

®OC nis1 npoBeieHUs TEKYIEr0 KOHTPOJIA.

Dopmupyemas

KOMIICTCHIIMA

Kopn
pe3yJibTara

3ananue

13




o0yueHust

OIIK-3

Criocoben
obecrieuynBaTh
Tpedyemoe
Ka4ecTBO
MPOLIECCOB
OKa3aHusl yCIyT B
n3bpanHOU chepe
po¢heCCHOHATBHOM]

OIIK-3 - 31

Bonpocs! pus yeTHOro onpoca
1. IIpupona yenoBeka u ero CynuHoCTh
2. Hcropust oO1iecTBEHHON MBICTH O TIpoOJieMe TOTPEOHOCTEH
YeroBeKa
BimsiHne moTpeOHOCTEH Ha caMOpa3BUTHE JIMYHOCTH
Teopuu norpedHOCTEH
Barusin Ha mpupoay YenoBeuecKux MoTpeOHOCTeH
Bunpl notpebHOCTEH 1 UX KiacCHDUKAIUSL
MoTHB, MOTHBALIUS, MOTHBHPOBAHUEC
Teopun MOTHBaIMK TOTPEOHOCTEHN

PN W

ACATCIBbHOCTU

OIIK-3 - 32

Bonpocs! puis yeTHOr0 onpoca
1. [oHsATHE U CYNTHOCTH HATIPABJICHHOCTH JIMYHOCTH, OCHOBHBIC
COCTABJISAOIIIE HATIPABICHHOCTH.
CrnocoOHOCTH Y€elIoBeKa
Bons — co3HaTenbHOE PETYIMPOBAHKE TTOBEACHUS
MexaHu3MBI MEKITMYHOCTHBIX OTHOIICHUH
ATTpakuus
MeXITMIHOCTHOE O0IIEHNE KaK YCIIOBUE OBITHSI YeOBeKa
O6nieHne kak GaxTop ConraTu3aIum
Buapr o0menus

PN RN

KpnTeplm OIICHKH BbINNIOJTHCHHUSA 3aJaHUA

Onenka

Kpurtepuu onieHuBaHus

OTJau4YHO

OOyyaronuics MoJHO ¥ apryMEHTHPOBAaHO OTBEYAET HA BONPOCHI, OOHAPYKUBACT
NOHMMaHWE Marepuaja, MOXeT OOOCHOBAaTb CBOM CYXKJICHHUS, HPUBECTH
HEeoOX0AMMbIe TPUMEPBI, N3JaraeT MaTepHall OCJIeI0BATEIbHO U MIPABUIEHO

Xopouo

OO0y4aromuiics JaeT NpaBUIbHBIC OTBETHI HA BOIIPOCHI, HO JoMycKaeT 1-2 ommokwy,
KOTOpBIE CaM K€ HCIPABIISCT, HE YMEET AOCTATOYHO TIIyOOKO M JI0Ka3aTellbHO
000CHOBATh CBOU CYXICHHUS

Yn0BJIeTBOPUTEJILHO

OOyuaronuiicss oOHapy>XMBaeT 3HAHWE W TIOHMUMAaHWE OCHOBHBIX ITOJOKEHUH
3aJ[aHHBIX BOIMPOCOB, HO M3JIaraeT Marepuall HEMOJHO U JOMyCKAeT HETOYHOCTH B
ONpEJCNCHUH TOHATHH WM (QOPMYIMPOBKE TMPABHJI, HE YyMEET JOCTATOYHO
000CHOBaTh CBOM CYXACHHS H TIPUBECTH MPHUMEPBI, H3JIaraeT Marepuai
HEMOoCJIeJ0BATEIbHO U IOMYCKAET OUIMOKH

HeynoBjeTBOpHTEILHO

OOyuaronuiicss oOHapyXMBacT HE3HAHHE OTBETA HA BOIPOCHI, JOIMYCKAET ONTHOKH
B (OpMYyJIUPOBKE ONPEICICHUI U MPABUII, HCKAXKAIOMIUE UX CMBICI, OECIIOPSIOYHO
Y HEYBEPEHHO M3JIaraeT MaTepHal

7.1.2. 3aganvs 15 ONEHKHA YMEHHIA

Kon
®opmupyemas
pe3yabTara 3aganue
KOMIeTeHIHSA
o0yueHust
Temsl pedepaTon
OIIK-3 l. [otpebHOCTH B 000COOICHUU
Cnocoben 2. JIyXOBHOCTb U KylbTypa
obecrieunBarth 3. [oHsTHE TyXOBHOCTHU YEIOBEKA
Tpedyemoe 4. [MoTpeOHOCTH U peryIsaTUBHAS POJb KYJIBTYPHI B JYXOBHOU
Ka4eCcTBO OIIK-3 - V1 | xwu3Hu obmiecTBa
TIPOIIECCOB 5. OO0br4aii, 00Ops ¥ TPAJAHUIINS — PETYIISATOPHI TOBEACHUS YeTOBEKA
OKa3aHHs yCIYT B 6. JlyXOBHBIE IICHHOCTH YEIOBEKa
n3OpaHHOU cdepe 7. Ponp penuruy B TyXOBHOW KU3HU YEIIOBEKa
npodeccruoHaTEHOM 8. MopansHOoe co3HaHHEe KaK OTPEOHOCTH OOIIEeCTBEHHOTO
JIESITETFHOCTH Pa3BUTHA JIIOICH M X B3aHMOOTHOIIICHUH

OIIK-3 -V2

Tembl pedpepaTon
1 KynbTypa uenoBeueckux OTHOLIEHUN
2 Xopo1ue MaHepsl
3. [MorpebHOCTH B IpHHAAIEKHOCTH. JII000BB 1 py)Oa
4 JInyHOCTHOE M O0LIECTBEHHOE 3HAYECHUE TOTPEOHOCTEN CEMBH
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DTHUYECKHUE IPAHU IMYHOCTU
HaumonaneHelit XxapakTep

HarmmonansHble Tpagummn

DTHUYECKUE CTOPOHBI Pa3BUTHS 00ITIeCTBA

P

Kpurepun oneHku y4eOHbIX 1eicTBHH 00yyarommXxcst (BbICTYIICHHE C IOKJIAA0M, pedepart
1o 00Ccyx/1aeMoOMy BOIIPOCY)

Ounenka XapaKTepuCTHKH 0TBeTa 00y4alonierocs

o0yyatommuiics TIy00KO ¥ BCECTOPOHHE YCBOWII IPOOJIEMY;
- YBEPEHHO, JIOTHYHO, IOCJIE0BATEILHO U IPAMOTHO €0 H3JIaraer;
- ONUPAsACh HAa 3HAHUS OCHOBHOM U JOMOJHUTEIBHON JTUTEPATYPBhl, TECHO MPHUBI3bIBACT

OTJHn4YHO .
YCBOCHHBIC HAyYHBIC TIOJIOKCHUS C IPAKTUYECKOH eI TeIbHOCTEIO;
- yMeno 00OCHOBBIBACT U ApPTYMCHTUPYET BBIIBUTAEMbIC UM HJICH,
- I€JIaeT BBIBOJBI U 000OIIEHNS.
00y4JaroIInics TBEPAO YCBOWI TEMY, TPAMOTHO U TI0 CYIIECTBY M3JIaraeT ee, ONmMpasch
Ha 3HAHUS OCHOBHOW JIUTEPATYPHI;

X - HE JIOMYCKAaeT CYNIECTBEHHBIX HETOYHOCTEH;

opotto - YBS3BIBA€T YCBOCHHBIC 3HAHMS C TIPAKTHUECKOM JESITEILHOCTHIO;

- aQpTYMEHTHUPYET HAYTHBIE TIOJIOKEHUS;
- I€JIaeT BBIBOBI U 000OIIEHNS.
TeMa pAacKphITa HEJOCTATOYHO YETKO M IOJHO, TO ecTh OOydarommics OCBOWI
npoOjeMy, MO CYIIECTBY H3JIAracT e¢, ONUPAasCh Ha 3HAHHWS TOJHKO OCHOBHOM
JUTEPaTypPHI,

YA0BJIETBOPUTEIHHO - IOMTyCKaeT HECYICCTBCHHBIC OMUOKHA U HETOYHOCTH;

- HCTIBITHIBACT 3aTPYHCHUS B MPAKTHYCCKOM IPUMCHEHUH 3HAHUI;
- ¢1a00 apryMEHTHPYET HayYHBIC TIOJI0KCHUS;
- 3aTpyAHsIeTCS B (DOPMYIMPOBAHUH BHIBOJIOB U 0000IIEHUT.

00y4JaOIIUiCs He YCBOWII 3HAUYUTEIILHON YacTH MPOOIEMBI;

- JONYCKAEeT CYIIECTBEHHbIE OMIMOKHA M HETOYHOCTHU IIPH PACCMOTPEHHUH €¢;
HeynoB1eTBOPUTEIBbHO | - HCTIBITBIBACT TPYIHOCTH B IPAKTHICCKOM IIPUMEHEHUH 3HAHUIA;

- HE MOYKET apryMEHTHUPOBATh HAYYHBIE TTOJIOKCHUS,

- He (HOPMYITHPYET BHIBOJIOB U 000OIIECHHIA.

7.1.3. 3aganus 15 ONEHKHU BJAJCHHWI, HABLIKOB

Kon
Dopmupyemas 3
KOMITETOHIHSE pe3yabTarta aJaHue
o0yuyeHust
OIIK-3 IIpakTHyeckue 3aaHus
Cnocoben 1. [TorpeOHOCTH B IO3HAHWU U CAMOTIO3HAHUU
o0ecrieynBaTh 2. [ToTpeOHOCTH B COLMATBHOM ITO3HAHUU
TpeOyemoe 3. HayuHoe mo3HaHue U ero 0COOCHHOCTH
Ka4eCTBO 4. IToTpeOHOCT B 00pa3zoBaHUU
TIPOIIECCOB OIIK-3 - B1 | 5. IToTpeGHOCTh Kak OOBEKTUBHAS MPUIHHA JAesATeIbHOCTH. L{enn
OKa3aHHs yCIYT B JIESITETFHOCTH
n3OpaHHOU cdepe 6. XapaKTepHUCTHUKH JEeATSIHHOCTH YeI0BEKa
npodeccuoHaTLHOMH] 7. TToTpeGHOCTh B pa3BUTHH NEATEIHLHOCTH. BUIBI ACsITENEHOCTH
JIESITETBHOCTH 8. [HotpebHoCTE B TBOpUecTBe. JJyXOBHO-TIpaKTHUYECKas AEATEIHHOCTh
YeIIoBeKa
IIpakTHyeckue 3axaHusA
1. IToTpeOHOCTH YeOBEKa B CAMOCOBEPIICHCTBOBAHUH.
2. IToTpeOHOCTh B HHTEIICKTYAIBHOW ACATEIIEHOCTH
3. Perynupyromiee BiausiHAE MOTPEOHOCTEH HA ACATEIBHOCTD U
OIK-3— B2 | MOBEACHHE HenoBeka
4. W3BpamieHHbie NoTpeOHOCTH
5. IonsTHe KaYeCTBA KHU3HH
6. IleHHOCTH JTUYHOCTH.
7. Cdepa cepBrica kak TOTPeOHOCTh B 0COOOM B3aUMOICHCTBUH JITO I
8. DyHIaMEHTAITbHBIC TOTPEOHOCTH
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Kpurepun oneHkn y4eOHBIX 1elCTBHH 00y4AIOIMXCS HA NPAKTHYECKUX 3aHATHAX

Ounenka XapaKTepuCTHKHA 0TBETA CTYAeHTa
OOy4arouuiicss CaMOCTOSTEIBHO ¥ TPABHIIBHO P y4eOHO-TIPO(PECCHOHANBHYIO
OtanvHo 3a/mady, yBEpEHHO, JIOTWYHO, MOCIEIOBAaTeIIFHO M apryMEHTHPOBAHO H3Jarajl CBOE
pereHue.
OOyyaronuiicss CaMOCTOSITEIbHO W B OCHOBHOM TMPAaBWJIBHO pelmmi  ydeOHO-
Xopomo npodecCHOHANBHYI0  3a/Jady,  YBEpEeHHO,  JIOTHYHO,  IIOCIEINOBAaTeNFHO U
apryMEHTHPOBAHO M3JIarall CBOe PEUICHHE.
V10BACTBOPHTETbHO OO0yyaronuiics B OCHOBHOM pelni y4eOHO-TIpo(ecCHOHANBHYIO 3a7ady, TOMYCTHI
HECYIECTBEHHBIC OMNOKH, CJIa00 apryMEHTHPOBAII CBOE PEIICHNE.
HeynopaerpopureabHo | OOygaromuiicst He pemmi yaeOHO-po(ecCHOHANBHYIO 3a7a4y.

7.2. ®OC pas nposeeHHsi MPOMEKYTOYHON aTTeCTALMH.

7.2.1. 3aganus Qs ONEHKH 3HAHUM K 3a4YeTy

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMITeTeHIHs
o0yueHust
OIIK-3 Ilepeuens Bonpocos
Cnocoben 1.®opmupoBanue u pazpurue noHstus «cepsuc» B X VIII-XX BB.
obecrieunBaTh 2.Ycnyru B TpaAUIIMOHHOM OOIIECTBE
Tpedyemoe OIIK-3 - 31 | 3.Ycayru B MHAYCTPHUATHHOM OOIIECTBE
Ka4eCcTBO 4 .IIpon3BOACTBEHHBIE YCIIyTH
MPOIIECCOB 5.Henpou3BoACTBEHHbIE YCIYTH
OKa3aHHs yCIYT B 6.DopMHEpOBaHUE U Pa3BUTHE MOHITHE TTOTPEOHOCTH
n30paHHOU cdepe IlepeyeHb BOMPOCOB
npohecCHOHAILHON 1.®unocodckas aHTPOMOJIOTHS O MOTPEOHOCTAX YEIIOBEKA
JIEATEIIbHOCTH 2.IToTpeOHOCTH B KOHIEIUY TIcuxoaHanu3a (o 3. Opeiiny)
OIIK-3 — 32 | 3.IlorpebHoCcTH

4.Metobl BBISIBIICHHS TIOTpEOHOCTEH
5.Meroabl hopmMHupoBaHuUs TOTpeOHOCTEH
6.0opmupoBaHKe U pa3BUTHE )eHOMEHA TOTPEOUTEIECKOI0 00LIeCcTBa

7.2.2. 3agaHus Qs ONEHKHA YMEHHH K 324eTy

Kon
Dopmupyemas
pe3yabTara 3ananue
KOMIIeTeHIUsl
o0yueHust
OIIK-3 Ilepeyenn BonpocoB
Criocoben 1.CepBuCHass 5KOHOMHKA
obecrieunBaTh 2.006m1ecTBO MOTPEOICHUS
Tpedyemoe OIIK-3 - V1 | 3.KauecTBO ycayr U METO/bI KOHTPOJIS KauecTBa yCIyT
Ka4eCTBO 4 VIHTeIIeKTyalbHBIN KAllUTal B CEPBUCE
MIPOLIECCOB 5.13aepKKu IpOU3BOACTBA B CEPBUCE
OKa3aHus yCiIyr B 6.JloroBop u cnienka B cepBuce
n3bpanHOU chepe Ilepeuens Bonpocos
npodeccuoHaTEHOMH] 1.Teopun oOCTyKUBaHUS
JIeSATEITBHOCTH 2.0Cco0EHHOCTH €BPOTICHCKOM JIETIOBOM KYJIbTYPBI
OIIK-3 — V2 | 3.0co0eHHOCTH BOCTOYHOM JIEJIOBOH KYJIbTYPhI

4.Y1upaBieHre CEpBUCHBIM IIPEIIPUATHEM
5.BHemHsAa 1 BHYTPEHHSS CTPYKTYpa 4eJI0BEYECKON e TeTbHOCTH
6.Kiaccudukanus nmorpedHocTel mo Maciioy

7.2.3. 3aganus 1151 ONEHKH BJIAJEHHUI, HABLIKOB K 3a4Y€eTy

®opmupyemas
KOMIIeTeHIUsl

Kon
pe3yJabTara

3aganmne
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o0yueHust

OIIK-3
Criocoben
o0ecreunBaTh
Tpedyemoe
Ka4eCTBO
MIPOIICCCOB

2. PekpeanoHHbIe MOTPEOHOCTH

OIIK-3 — B1
peasbHOCTD

Ilepeyens Bonpocos
1. ConmanbHble MOTpeOHOCTH. BHIIBI COIMALHBIX IOTPEOHOCTEH

3.IToTpeOHOCTE B HOBHIX WH(MOPMAIMOHHBIX TEXHOJOTHUSX W BHUPTyaIbHAs
4. MecTo 1 poJib CEPBUCA B Y/IOBJICTBOPEHUH YEIOBEUECKUX MOTPEOHOCTEH.

5. Ilpupopa yenoBeka u €ro CyIHOCTh
6. Vcropust o0L1eCTBEHHON MBICIIH O MPO0OJIeMe MOTPEOHOCTEH YerIoBeKa

OKa3aHusl yCIyT B
n3bpanHOU chepe
poheCCHOHATBHOM]
JIESITEIbHOCTH

1.CnocobHOCTH 4enoBeKa

Ilepeyens Bonpocos

2.Bons — co3HaTenbHOE peryjampoBaHue NMOBECACHUA

OIIK-3 — B2 | 3.MexaHU3Mbl MEKINYHOCTHBIX OTHOIIICHUH

4. AtTpakuus

5. Me)IMIHOCTHOE OOLICHUE KaK YCIIOBUE OBITHS YSIIOBEKA
6.00mneHne Kak GakTop COMMATN3AIUN

ypOBHI/I H KpUTEePpUH HTOT0BOI OLIEHKH pe3yabTaToB 0CBOCHHUA TUCHHUIIJIUHBI

Kputepuu ouennBanus HTorosas ouenka

VYpogens 1. He3nanve 3HAYHUTEIIEHOM YaCTH MIPOTPAMMHOTO HeynosneTBopurenbHO/HE3aUTEHO
Hepmocrarounslii | MaTepuana, HEyMEHHE JaXKE C TOMOIIBIO

npemnoaBaTels chopMyIUpOBaTh MPABUIBHEIC

OTBETHI HA 33]1aBACMBIC BOIPOCHI, HEBBITOIHCHHE

MPAKTUYECKUX 3aJaHuH
YposeHs 2. 3HaHNE TOIFKO OCHOBHOTO MaTepHaia, JOMyCTHMBI Y IOBIETBOPUTEIHHO/3aUTEHO
bazoBbiit HETOYHOCTH B OTBETE HA BOMPOCHI, HAPYIICHUE

JIOTHYECKON TIOCIIEJOBATEIFHOCTH B M3JIOKCHUN

MIPOTPaAaMMHOTO MaTepraa, 3aTPyIHEHUS IPH

PEIICHUN MPaKTHUECKUX 3a7ad
Yposensb 3. TBepable 3HaHUS POTPAMMHOTO MaTepuaa, XopoI110/3a4TeHO
[oBbITIeHHBIH JIOTTyCTUMBIE HECYIIECTBEHHBIE HETOYHOCTH TP

OTBETE Ha BOIIPOCHI, HAPYIICHHE JIOTHYECKOH

MOCTICIOBATEIIEHOCTH B M3JI0KEHUH IIPOTPAMMHOTO

MaTepuaa, 3aTpyIHCHUS MPHU PEIICHUH

MPAKTUYCCKUX 3a/1a4
VYposens 4. I'myGoxoe ocBoeHHE MPOTpaMMHOT0 MaTepuala, OTIMYHO/3a4TECHO
ITpoaBuHyTHIHA JIOTHUECKU CTPOITHOE €T0 U3J0XKEHUE, yMEHUE

CBSI3aTh TEOPHIO C BO3MOXKHOCTBIO €€ MPUMEHEHHS Ha

MIPaKTUKE, CBOOOTHOE pElICHHE 3a/1a4 1 000CHOBAHHE

MIPUHSATOTO PENICHUS

7.3.1. 3aiaHus 151 OLEHKHU 3HAHMI K IK3aMeHY
Dopmupyemasi Kon 3
KOMITeTeHI[Hs pesyanrara anarue
o0yueHust

OIIK-3 Ilepeuens BOnpocos
Cnocoben 1. Tumsl knaccuUKANUU YCIIYT M CEPBUCHOM ACATEIBHOCTU
obecrieunBarth 2. CepBUCHOH JIESATENBHOCTH B «IOTPEOUTENECKOM OOIIECTBEY U B
Tpedyemoe MTOCTHH/YCTPHAIBHOM OOIIIeCTBE
KadeCcTBO 3. Kimaccudukanus METOI0B OKa3aHUsl YCIIyT
TIPOIIECCOB OIIK-3 — 31 | 4. CTpyKTypa CEpBHCHOM NEATEIHHOCTH W YAOBIETBOPEHUE TIOTPEOHOCTEH

OKa3aHusl yCIyr B
n3OpaHHOU cdepe
npodeccHoHaTLHOMH]
JIESTeIIbHOCTH

ACATCIBbHOCTU

5. Ycnyra kak nojie3Hoe IeHCTBUE U €€ colraabHas poJib
6. Cdepa ycnyr 1 0ocobeHHOCTH €€ (YHKITUOHUPOBAHHMS
7. UnguBuayanpHOE 00CTy)XKMBaHUE Kak cdepa mpodeccnoHaIbHOM

8. MeTobl cenekuny 00CITy)KMBaeMOi NPOIyKIUH

Ilepeyens Bonpocos

OIIK-3 — 32 | 1. B3rsa Ha HOTpeOHOCTH YeJIOBEKA C TOUYKH 3PEHHSI 9KOHOMHUKH

2. I[eMor“pa(bnquKMe IMPOUECChI U CCPBUCHAS ACATCIIbBHOCTD
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3. BausiHue Ha pa3BUTHE CEPBUCHOM JCATEIBHOCTH IeorpadmIecKoro
(hakTopa ¥ TUIBI TEPPUTOPUAITLHOTO PACCEICHUS JTFOACH

4. CBs3b XyJI0’)KECTBEHHOTO TBOPYECTBA U CEPBUCHOM JIEATEIHHOCTH

5. CyIIHOCTh ¥ CTPYKTYPY COIMAITLHO-KYIBTYPHOTO CEpPBHUCA.

6. Kakue o0mecTBeHHbIC U WHAUBHUIYIbHBIE TIOTPEOHOCTH PEATU3YIOTCS
MTOCPEJICTBOM CEPBUCHOMU ACSITEILHOCTH?

7. YkaxuTe oTIIHYHUS Tpyaa B chepe cepBrca OT TPyAa B MPOMBIIIICHHOM
MIPOU3BOJICTBE

8. Baxxneiiue npu3Haky CEpBUCHOM JI€ATEIbHOCTH KaK X035HCTBEHHO-
SKOHOMMYECKOTO SIBJICHHSI U KaK MPOU3BOICTBA CEPBUCHBIX MPOIYKTOB

7.3.2. 3aganus 1151 OleHKHW YMEHHH K DK3aMeHy

Kon
®dopmupyemasi 3
KOMITeTeHIHs pesyanrara anatue
o0yueHust
OIIK-3 Ilepeuens Bonpocos
Criocoben 1. Uepapxus motpebHOCTEH A. Macnoy.
obecrieunBaTh 2. Knaccudukanuys yciryT U CEpBHCHOM EATEITBHOCTH
Tpedyemoe 3. Tun noTpebaeHus JOWHTYCTPHAITBHOTO 00IecTBa
KadecTBO OIMK-3 — V1 4. Tum notpebIeHUs] MHIYCTPHAITBHOTO 00IIecTBa
MIPOIIECCOB 5. Tum noTpebieHust MOCTHHIYCTPHAIHHOTO 001IIecTBa
OKa3aHHs yCIYT B 6. [ToHATHE JTOTHCTHKHU CEPBUCHOTO OTKIIMKA
nu30panHOU chepe 7. IloHsiTHe CEpBUCHOMN JESITEILHOCTH
poheCCHOHATBHOM] 8. CepBuCHast EATEIBHOCTD KaK CIIOCO0 YJIOBICTBOPEHUS OOIICCTBEHHBIX
JIeSITEIIbHOCTH noTpedHoCTEH
Ilepeyens Bonpocos
. MoTtuBalus HHAUBUAYAIEHOTO MOTPEOICHUS
. OCHOBHBIC BUJIBI YEIIOBCUSCKUX OTPEOHOCTEH
. PyrunnbIe u TBOpUECKHe MOTpEeOHOCTH
OIIK-3 -V2 . IanuBuayansHbIe U 00IIECTBEHHBIE TOTPEOHOCTH

. MarepuanbHbie U IyXOBHbIE IOTPEOHOCTH

. buosnornueckue u couuagbHbie MOTPEOHOCTH

. CynrHocTh Tpex moTpeOHOCTEH, MOTHBHPYIOIIHNE YSIOBEKA

. COOTHOIIICHUE MOHSITUH «IOTPEOHOCTDY, KMOTHBY, «MOTHUBALIUSI

0 JNWnN D WN -

7.2.3. 3aganus 1151 OlEHKHU BJIAJEHHUI, HABLIKOB K DK3aMeHYy

Kon
®opmupyemas 3
KOMITET OIS pe3yabTara aJaHue
o0yueHust
OIIK-3 IIpakTnyeckue 3a1aHus
Criocoben 1. BeisgBHUTE B3aMMOCBS3h Ka4eCTBA YCIIYTH, OKUIAHKS MOTPEOUTENICH U HX
obecrieuynBaTh YIOBJIETBOPECHHE.
Tpedyemoe 2. PackpoiiTe CYIIHOCTh TIOHSATHS «KOHChIOMepH3M». llepeduciure myTH
Ka4ecTBO 3aIUTHI IPaB MOTpeOuTeNeit.
IIPOLIECCOB 3. OOBsACHHUTH B3aMMOCBS3b IOTPEOHOCTEH, JOXOJOB M YPOBHS >KH3HU.
OKa3aHUsl yCIyrT B OObsicHUTE MPOLECC MIIAHUPOBAHKS MaTepUalIbHBIX MOTPEOHOCTEH.
n3bpannoi chepe | OIIK-3 —B1 |4. Packpoiite 3HaueHHe TpyAa KaK CPeJCTBA YAOBIETBOPEHNUS ITIOTPEOHOCTEH.
npodeccHoHaNIBLHOH 5. OOBSACHHUTH B3aUMOCBSI3b IMOHATHH «KAa4eCTBa M yPOBEHb )KU3HU YETIOBEKAY.
JIeATENBHOCTH 6. [TonsiTne  «pekpeallMOHHBIX  MOTpeOHOCTEH  uesoBeka». Packpoiite
THUIIOJIOTHIO PEKPEALIMOHHBIX MOTPEOHOCTEH UesioBeKa.
7.B dWeM CyImIHOCTh PEKPEAIMOHHON  JESITeNLHOCTH Kak  CIoco0
YIOBJIETBOPEHUS PEKPEAITMOHHBIMH OTPEOHOCTSIMH.
8. IlpomeMOHCTpUpYHTE MOHMMAaHHE CEepBUCAa KakK C(hepbl yIOBICTBOPECHHUS
MOTPEOHOCTEH YemoBeKa.
IIpakTHyeckue 3axaHusA
1. B 9em cymHOCTh IOTPEOHOCTEH B PUHAIICHKHOCTH. UTO TIOHUMAETCSI IO
OIIK-3 — B2 | 110060BBIO B OpyXKO0ii.

2. B 4eM CymHOCTb AyXOBHBIX IOTPEOHOCTEH YeIoBEKa.
3. B yeM cymHocTh NOTpeOHOCTH IIO3HAHUS M CAMOIIO3HAHMSL.
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4. YTO OTHOCHUTCS K JYXOBHBIM IICHHOCTSIM YEJIOBEKA. 3HAUCHHUE KYJIbTYPHI B
JTyXOBHOM KU3HH YEJIOBEKA.

5. B deM cymHOCTh MOTpeOHOCTH B penurud. KakoBa poJib pelurud B
JTyXOBHOM KU3HH YEJIOBEKA.

6. IIpomemoHCTpHpyHTe NOHHMAaHHWE MOpAIM W HPABCTBEHHOCTH, Kak
MOTPEOHOCTH IMYHOCTHOTO M OOIIECTBEHHOT'O Pa3BUTHSI.

7. UYTo mOHMMAaeTCs TMOJ OOIICYETOBEYSCKUMH LEHHOCTSIMH B JKH3HH
JIUYHOCTH.

8. B ueM CyIIHOCTh MaTepHaIbHBIX NOTPEOHOCTEH YEIOBEKa.

ypOBHI/I H KpUTEePUH HTOT0BOM OLIEHKH pe3yabTaToB 0CBOCHHUA NUCHHUIIJIUHBI

Kputepuu ouennBanus HTorosas oneHka

VYposens 1. He3nanue 3Ha4UTENIBHON YaCTH IPOrPaMMHOIO HeynosneTBopurenbHO/HE3aUTEHO
Henocrarounslit | mMaTepuana, HEyMEHHE AaXKe C IOMOILBIO
npenojaasaTesst chopMyIHMPOBATh NPaBHIIbHEIE
OTBETHI Ha 3a/1aBa€MbI€ BOIPOCHI, HEBBIIOJHEHNE
NPaKTHYECKUX 3aAaHul

Yposens 2. 3HaHUE TONBKO OCHOBHOTO MaTepHaia, JOMyCTUMBI Y IOBIETBOPUTEIHHO/3aUTEHO
bazoBbiit HETOYHOCTH B OTBETE HA BOMPOCHI, HAPYIICHUE
JIOTHYECKON TIOCIIEJOBATEIFHOCTH B M3JIOKCHUN
MIPOTPaMMHOTO MaTepraa, 3aTPyIHEHUS IPU
PEIICHUH NPaKTHUECKUX 3a7ad

Yposens 3. TBepble 3HaHUS POTPAMMHOTO MaTepuaa, XopoI110/3a4TeHO
[oBbITIeHHBIH JIOTTyCTAMBIE HECYIIECTBECHHBIE HETOUHOCTH MPH
OTBETE Ha BONPOCHI, HAPYIICHHUE JTOTMYECKON
[IOCJIEZIOBATEILHOCTH B U3JI0KEHUU MPOTPAMMHOTO
Marepuana, 3aTpyIHEHUs IPU PeIleHUuU
MIPaKTUYECKUX 3a]a4

VYposens 4. I'myGoxoe ocBoeHHE MPOrpaMMHOT0 MaTepuala, OTIMYHO/3a4TECHO
ITpoaBuHYTHIHA JIOTHUECKU CTPOITHOE €T0 U3JI0XKEHUE, yMEHUE
CBSI3aTh TEOPHIO C BO3MOXKHOCTBIO €€ IPUMEHEHHS Ha
MIPaKTUKE, CBOOOIHOE pEelICHHE 3a/1a4 1 000CHOBAHHE
MPUHSITOTO PEIICHUS

8. IEPEYEHb OCHOBHOWM U JONOJHUTEJBHOM YYEBHOM JINTEPATYPHI,
HEOBXOJIUMOM JJIs1 OCBOEHUA JUCIUATIIUHBI (MOIYJIST)

8.1. OcHoBHas uTEparypa:

1 bpaxxuukos, M. A. Cepsucosorus : yueOHoe nocodue st By30B / M. A. bpakHHKOB.
— 2-e u3n., uctp. u gon. — Mocksa : U3gatensctBo FOpaiit, 2023. — 144 c.

2. Mansmmna H.A., EpmakoBa H.W. CepBucosnorus: noTpeOHOCTH 4eroBeKa: mocodue
11st 6akanaBpoB. — M.: JlamkoB u K, 2019.

3. Yaansrosa M.B., Haymosa E.B. CepBucomnorus. UenoBek u ero moTpeOHOCTH: yueo.
nocobue. — M.: Omera-JI, 2017.

4. Konoméra, H.A. CEPBUCOJIOI'UA (uenoBek M ero moTpeOHOCTH): ydeOHOe
nocodue / H.A. Konomnesa. — 2-e u3n., nomn. — Banagusoctok: U3n-so BI'YOC, 2017.

8.2. lonoiHMTEILHAS JIUTEPATYypa:

1. Yepnukos, B. I'. CepBucosnorus : yauebHoe nocodue ais By3os / B. I'. UepHukoB. —
2-e u3a., nepepad. u gomn. — Mocksa : M3natenscTBo FOpaiit, 2023. — 252 c.

2. JIykusnuyk W.H., YoesHoBckas O.A. Yenosek u ero norpednoctu. CepBUCOTIOTHS:
yaeOnuk s BI1O. — M.: Akagemus, 2012.

3. TapanoBa, 1.B. CepBuconorus : yueOnuk / N.B. TapanoBa, A.B. Tpyxaues. -
CraBponoss : Arpyc, 2013. - 296 c. - ISBN 978-5-9596-0863-7; To #xe [ DneKTpOHHBIN pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=232927
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9. IEPEYEHDb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
CETU «<MHTEPHET» (JAJIEE — CETb «MHTEPHET»), HEOBXO/JUMBIX JIJI1 OCBOEHUA
JAUCHUIIJINHBI.

http://elibrary.rsl.ru/ Caiit Poccuiickoit snexTponnoit 6ubanorexu (PI'b)

www.gumer.info OnektponHas oubimoreka ['YMEP. Paznen HAYKA

http://www.jurnal.org/ CaiiT )xypHaJia HAyYHBIX TyOJIUKAIMi 1JIs aCTUPAHTOB U
TOKTOPAHTOB

http://www.moluch.ru/ Caiit xxypHana «Moofoi yaEHbIN

10. METOJIUYECKHUE YKA3AHUS UIsI OBYYAIOIIUXCS MO OCBOEHHIO
JUCHUIIVIMHBI (MOAYJIS).

OCHOBHBIMU BHJIaMU ayAUTOPHOIN pabOThl 00y4arOUIerocs: Mpu U3y4E€HUU TUCIUTLIMHbI
SIBJITFOTCSI JIEKIIMA M CeMHUHApcKue 3aHsaTus. OOyuaronuiicss He MMeeT MpaBa MporyckaTh 0e3
YBOXHUTEIbHBIX MPUUMH ayJUTOPHBIE 3aHATHS, B MPOTUBHOM CIy4ya€ OH MOXET ObIThb HE
JIOTTYIIICH K 3a4eTy/3K3aMEeHY.

Ha nexumsax parorcs M pasbsCHSAIOTCS OCHOBHBIE MOHSTHS TEMBI, CBA3aHHBIE C HEHU
TEOPETUYECKHE U MPAKTUYECKUE MPOOJIEMbI, peKOMEHIAINH I CAMOCTOSITENILHOW padoThl. B
X0JIe JIEKIIMH 00YyJaromMiics TOMKEeH BHUMATENIbHO CIyIIaTh U KOHCIIEKTHUPOBATh JIEKIIMOHHBIH
Marepuail.

3aBepaloT u3yuyeHue Haubojee BaXKHBIX TeM y4eOHON AUCHUILUIMHBI CEMUHAPCKUE
3aHaTusA. OHHU CHyXaT IS KOHTPOJS MOJATOTOBICHHOCTH OOYYalolIerocs; 3aKperuieHUus
M3y4YEHHOI'0 MaTepuana; pa3BUTHS YMEHHUS M HAaBBIKOB MOATOTOBKH JOKJIAJ0B, COOOIIEHUI
0 €CTECTBEHHOHAyYHOUW TMpoOieMaTnKe; NPUOOPETEHUS OMBbITa YCTHBIX MMyOIUYHBIX
BBICTYIIJICHUI, BEJICHUS TUCKYCCHM.

CemuHapy mpelecTByeT caMOCTOsITeNIbHAs paboTa o0ydaromerocs, CBSI3aHHas C
OCBOCHHEM JICKIIMOHHOT'0 Marepuaja U MaTepHanaoB, U3JI0KEHHBIX B yUeOHHUKAX, YU4EOHBIX
mocoOusX W B PEKOMEHJOBAHHOW TMperojaaBaTelieM TeMaThudeckoi mureparype. Ilo
COTJIaCOBAHUIO C IMPENojaBaTeleM MIJIM €ro 3aJaHui0 O0ydalollMiics MOXET TOTOBUTH
pedepaTsl O OTACITBHBIM TeMaM IUCHUIIUHBL. [IpuMepHbIe TeMBbI JOKIAIOB, pedepaToB H
BOIPOCOB ISl 00CYK/I€HUS TPUBEACHBI B HACTOSIINX PEKOMEHIAIHSIX.

10.1. PaGora Ha Jekuuu.

OcHOBY TeopeTHuecKoro oOydeHHss OOYyYaroIIMXCs COCTaBISAIOT JeKiuu. OHU JaroT
CUCTEMAaTHU3UPOBAHHBIEC 3HAHUS 00YyJalOmUMCs 0 HanOoJiee CI0KHBIX M aKTYyalbHBIX MpoOIemMax.
Ha nexnusx oco0oe BHUMaHHE yIeNsieTcss HE TOJIBKO YCBOCHHIO OOYYAIOIIMMUCS W3Yy4aeMbIX
npo0sieM, HO U CTUMYJIHMPOBAHHUIO MX AKTUBHOM MO3HABAaTENbHON JAEATEIbHOCTH, TBOPUYECKOIO
MBIIUICHHSI, PAa3BUTHUIO HAYYHOTO MHPOBO33PEHHUS, MPO(HECCHOHATBLHO-3HAYUMBIX CBOWCTB U
kauecTB. M3nmaraemblii MaTepual MOMKET MOKa3aThCsl 00YYarolIMMCS CJIOXHBIM, HEOOBIYHBIM,
MOCKOJIbKY BKITFOUAET 3HAHUS, TTOYEPIHYTHIC MPEToaBaTelieM U3 Pa3IUYHBIX OTpaciel HayKu,
peUTHH, UCTOPUH, IPAKTUKU. BOT moyemy HE0OX0aAMMO T0OPOCOBECTHO M YIOPHO paboTaTh Ha
nexiusax. OcymecTiss yueOHble TeHCTBUS HAa JEKIUOHHBIX 3aHATHIX, O0yUYaAIONIHECs TOJKHBI
BHUMATEJIbHO BOCIIPUHUMATh ACUCTBUS MPENoIaBaTelNsl, 3allOMUHATh CKJIaIbIBAIOIINeCs 00pasbl,
MBICTTUTH, TOOUBATHCS MOHUMAHHSI U3y9aeMOro peIMeTa.

OOyuaromuecs T0HKHBI aKKYpaTHO BECTH KOHCIIEKT. B ciydae HemomoHMMaHUs KaKO-
anbo 4YacTH mpeaMeTa CienyeT 3a7aTh BOMPOC B YCTAHOBICHHOM MOpPSIKE MpernojaaBarenio. B
npouecce paboThl Ha JIEKUWM HEOOXOJMMO TaK >K€ BBINOJHATH B KOHCIEKTaX MOJENn
U3yd4aeMoro mpeaMera (PUCYHKH, CXEMbI, YepPTeKM U T.J.), KOTOPBIE HCIIOJIb3yeT
IpernoaaBaTeb.

OOyuaronmMcsi, U3y4YaloOUIMM  KypC, PEKOMEHIYeTCs  pacIiupsTh, yIIyOJsTh,
3aKpEIIsTh YCBOEHHBIE 3HAHUS BO BPEMS CAMOCTOATEIbHONU paboThl, 0COOEHHO MPH MOJTOTOBKE
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K CEMHHAPCKUM 3aHSATHSAM, HM3y4aTh M KOHCIIEKTUPOBATh HE TOJBKO 00S3aTeNbHYIO, HO U
JOTIOTHUTEIIBHYIO JIUTEPATYpYy.

10.2. PaGoTa ¢ KOHCIIEKTOM JIEKIHi.

[IpocMoTpuTEe KOHCIEKT Cpa3zy nocie 3auiaTril. OTMEeThTe MaTepHall KOHCIEKTa JEKIUM,
KOTOpBI BBI3BIBAET 3aTPyJHEHHS Uil ToHUMaHusA. [lomblTaliTech HAWTH OTBETHI Ha
3aTPYAHUTENbHBIE BOIIPOCHI, UCIIOIBL3YS MpEeIIaracMyro JIuTeparypy. Eciin caMocTosTenbHo He
yaanock pa3obpaTbcs B Marepuane, cHOpMyIUpyHTE BOMPOCHI W OOpaTUTECh Ha TEKYIIEH
KOHCYJIbTAallUU UJIN Ha 6)11/1>Ka171me171 JICKIIMH 3a ITOMOIIBIO K ITPCIIOoAaBaTCIIto.

Kaxnyo Henmemto oTBoauTe BpeMmsi [Uisi TOBTOPEHHsS] NPONIAEHHOIO MaTrepuana,
IMPOBECPAA CBOU 3HAHUS, YMCHUA U HABBIKU 11O KOHTPOJIbHBIM BOIIPOCAM U TCCTAM.

10.3. Beino/iHeHNe NPAKTHYECKUX PadoT.

ITo HauGonee ciokHBIM MpobiieMaM yueOHOM AMCHUIUINHBI IPOBOASTCS NMPAKTHUECKUE
3aHATUS. VX r1aBHOM 3amaveii sBisieTcst yriyOJeHHe U 3aKperyieHHe TeOPETUUYECKUX 3HAHUN Y
oOydJaronuxcs.

IIpakTHueckoe 3aHATUE IPOBOAUTCS B COOTBETCTBHUM C IIJIaHOM. B miaHe yka3bIBaroTCs
TeMa, BpeMs, MECTO, LeJIM M 3aJa4yM 3aHATHs, TeMa JOKiIaja M pedepaTuBHOrO COOOILEHUs,
oOcyxnaemble BOINpOCHL. JlaeTcst CHUCOK 00s3aTelnbHON M JONMOJHHUTENBHON JUTEpaTyphl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 00Oy4yarOMMXCs K 3aHATUIO BKIIIOYACT:

-3a07aroBpEMEHHOE 03HAKOMJICHHE C TJIAHOM 3aHATHS;

-U3y4CHHE PEKOMEHI0BAHHOU JIUTEPATYPHI U KOHCIIEKTA JICKLUH;

-[IOATOTOBKY MOJHBIX U TIIYOOKHX OTBETOB IO KaXKJOMYy BOIPOCY, BHIHOCUMOMY JUIs
o0CyXIeHUs;

-[IOATOTOBKY AOKJIa/a, pedepaTa [0 yKa3aHUIO IpenojaBares;

[Ipu mpoBeaeHMM NPAKTHUECKUX 3aHATUH yHeiseTcs oco0oe BHUMAaHHE 33/1aHUsM,
IPENOoNaralolliuM He TOJIBKO BOCIPOU3BEACHNUE O0YJarOIMMUCS 3HAHUN, HO U HaIllpaBJICHHBIX
Ha pa3BUTHE Yy HHMX TBOPYECKOTO MBIIUIEHUS, HAYYHOIO MHUPOBO33peHus. s sydiero
YCBOCHHS M 3aKpEIUICHHA MaTepuaya 10 JaHHOW IHUCLUUIUIMHE IOMHUMO KOHCIIEKTOB JIEKLHH,
oOydJarmuMcss HEOOXOAMMO HAY4YHThCsl paboTarh ¢ 00sS3aTeNbHOW ¥ JOMOJHHUTEIHHOU
autepatypoil. M3yuenuwe, AMCUMIUIMHBI NpEANoNaraeT OTCIEXKHBaHME IyOIuMKalnui B
nepuonuieckux n3nanusx u padory ¢ INTERNET.

[{enecooOpa3HO TOTOBUTHCS K MPAKTHUUECKUM 3aHATHUSAM 3a 1-2 HeAenu 10 uX Hadaja, a
MMEHHO: HAa OCHOBE U3Y4YEHMsI PEKOMEHI0BAaHHOMW JINTEPATYpPhI BHIINCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHS 10 y4eOHON IUCLHUIUIMHE, OATOTOBUTH Pa3BEPHYTHIE MJIaHBI OTBETOB U
KpaTkoe coJep)KaHHe BBIMOJHEHHBIX 3ajaHuil. OOyuwarommiics JODKeH OBITh TOTOB K
KOHTPOJIbHBIM ONpOcaM Ha KaXJOM YydeOHOM 3aHsatuu. Opo0psercss U MooupsieTcs
WHHUIIMATUBHBIE BHICTYIUICHUS C JOKJIaaMu U pedepaTraMu 10 TeMaM MPaKTHUECKUX 3aHATHI.

10.4. IloaroroBka 10KJIA10B, (PMKCHPOBAHHBIX BBICTYIIeHHH U pedepaToB.

[Ipu moaroToBke K IOKIamy MO TeMe, yKa3aHHOW TMperojaBareiieM, OOydJarorniuiics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO U JOIOJIHUTENBHOU JIUTEPATYPOM, a TAKXKE C
MOCIEAHUMH MyONUKAIMsAIMU 10 3ToW Tematuke B cetu MHTepHer. Heo6XoaumMo moAroToBUTH
TEKCT J0KJIaJa U WUIOCTPATUBHBIN MaTepuai B BUJIE Mpe3eHTaluuu. Jlokiian 10KEH BKIIOYATh
BBEJICHHE, OCHOBHYIO 4acTh W 3akitoueHue. Ha moxmam orBogutcss 10-15 muHYT ydeOHOTO
BpeMeHU. OH J0JDKeH ObITh Hay4yHBIM, KOHKPETHBIM, ONPEAEICHHBIM, TTyOOKO pPacKphIBATh
poOJIeEMy U ITYTH €€ PEIICHHUS.

PexomeHgamu K BHINOJIHEHHIO pedepaTa:

1. PaGoTa BeITIOSHAETCSI HA OHOM cTOpOHE JucTa dhopmara A 4.

2. Pazmep mpudta 14, MeXCTpOUHBIN HHTEPBAJ (OAWHAPHBIH).

3. O0BEM paboThI TOJDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITOKECHHUSIMU ).
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4. OcraBisieMbl€ 110 KpasiM JINCTa MOJISI UMEIOT CIIEAYIOLINE Pa3Mephl:

Cnesa - 30 MM; ciipaBa - 15 mM; cBepXxy - 15 Mm; cHU3Y - 15 MM.

5. Conepxanmue pedepara:

*  Tumynouoiu aucm.
* Coodepoicatue.
* Bseoenue.

BBeneHnue MOMKHO BKJIIOYATH B CeOsI KpaTKoe OOOCHOBAaHUE AKTYaJIbHOCTH TEMBI
pedepara. B aTOl uyacTm HEOOXOIMMO TakKe IOKa3aTh, MOYEMY JaHHBIA BOMPOC MOXKET
MPEACTABISITh HAYYHBII HHTEPEC U KAaKO€ MOKET UMETh MPAKTUUYECKOE 3HAYCHUE.

*  OcHosHOU Mamepuan.
*  3aknoueHue.

3akiroueHue - 4acTh pedepara, B KOTOPoil (hOpMyITHUPYIOTCS BBIBOJABI 1O maparpadam,
oOpaiaeTcss BHUMaHUE Ha BBIMOJIHEHWE I[IOCTABICHHBIX BO BBEICHHHM 3a/Jad U IIENCH.
3axiroueHre JOKHO ObITh YETKUM, KPATKUM, BHITEKAIOIIMM U3 OCHOBHOM YacTH.

*  Cnucok numepamypbi.

6. Hymeparus ctpaHuil mpocTaBisieTcsl B IPaBOM HUXKHEM YIIIy, HAYUHAs C BBEICHUS
(ctp. 3). Ha TuTYIPHOM JHICTE U CONIEP>KAHUU, HOMEP CTPAHUIIB HE CTABUTHCA.

7. Ha3Banusi pasfenoB M MOJpa3fesioB B TEKCTE JODKHBI TOYHO COOTBETCTBOBATH
Ha3BaHUSM, IPUBEIEHHBIM B COJIEPKAHUU.

8. Tabnuipl MoMemaTcs M0 XOAY HM3JI0KEHHs, JOKHBI UMETh MOPSIKOBBI HOMED.
(Hanpuwmep: Tabnuua 1, Pucynok 1, Cxema 1 u T.11.).

9. B Tabnumax u B TEKCTE cleAyeT YKPYMHATh €AMHUIIBI U3MEepEeHUsl OONbIINX YHCET B
3aBUCHUMOCTH OT HEOOXOJMMON TOUHOCTH.

10. TI'paduku, puUCYHKH, TaONHIBI, CXEMBbI CIEAYIOT IIOCJI€ CCHUIKM Ha HHX U
pacrosaraoTcsi CAMMETPUYHO OTHOCUTENIBHO IIEHTa CTPAHMUIIBIL.

11. B cnucke nutepaTypbl YKa3bIBa€TCs MOJHOE Ha3BaHWE MUCTOYHMKA, aBTOPOB, MECTA
W3/1aHUs], U3ATENIbCTBO, T'OJT BBIITYCKA U KOJIMYECTBO CTPAHULL.

10.5. Pa3pa6oTKa 3JIeKTPOHHOM Npe3eHTalHH.

Pacrnipenienenuie TemM mpe3eHTaMM MeX1y 00y4arolUMUCS U KOHCYJIbTUPOBAHUE UX T10
BBITIOJTHEHUIO MMMChMEHHOW pa0OThl OCYIIECTBISETCS TakkKe Kak u 1o pedepary. [pucrymas
MOJTOTOBKE MUCHbMEHHON pabOThl B BUJE 3JIEKTPOHHOM MPE3eHTAMN HE0OXOIUMO UCXOAUTDH U3
[eNnel Mpe3eHTAllMM M YCJIOBUW €€ MPOYTeHHs, KaK MpaBWIIO, TaKylo padoTy oOydaembie
MPEJCTaBIISIIOT MPENoAaBaTel0 Ha IMPOBEPKY IO DJJIEKTPOHHOM TOYTe, YTO MCKIIOYaeT
BO3MOXXHOCTbH JIONIOJHUTEILHBIX KOMMEHTAPUEB U TIOSCHEHUH K TIPECTABICHHOMY MaTepuany.

[To cormacoBanuio ¢ mpenogaBareneM, MaTepuaibl MPE3eHTAUN 00yJarOMIUICS MOXKET
npenctaButh Ha CD/DVD-nucke (USB ¢dmam-aucke).

DNEeKTpOHHBIC TPE3EHTAIlMK BBIIONHAIOTCS B mporpamme MS PowerPoint B Bume
CIANJ0B B CIIEAYIOLIEM MOPSIKE:

-TUTYJIbHBIH JIUCT C 3ar0JIOBKOM TEMbI M aBTOPOM HCIIOJIHEHUS IPE3EHTALUN;

-IJIaH Ipe3eHTannu (5-6 MyHKTOB -3TO MaKCUMYM);

-OCHOBHas yacTh (He 6omee 10 cnaitnos);

-3aKJII0YCHHE (BBIBOJ);

OO6mme TpeboBaHUs K CTHIIEBOMY O(DOPMIICHHUIO MPE3CHTAIUH:

-IN3aiH JOJKEH OBITh IPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasI 11eJIb - YUTAEMOCTh, a HE CYObEeKTHBHAs KpacoTa. [Ipu »ToM He Hajo BIajaTh
B JIPYTYIO KPaifHOCTh U MIUCATh Ha OEIbIX JIMCTAaX YePHBIMU OYKBaMH — HE Y BCEX ATO MOITY4aeTCs
CTHJIBHO;

-IIBETOBAas raMMa JIOJKHA COCTOSATh He 0oJiee YeM U3 ABYX-TPEX IBETOB;

-Bcerjga JOJDKHO OBITh J1Ba THUIA CIAWAOB: AN TUTYJABHBIX, IJIAHOB M T.M. U IS
OCHOBHOTI'O TE€KCTa;
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-pazmep mpudTa qoKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIUHBIIA
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT M0 KJIIOYEBBIX CIOB M (pa3. [lomHble pa3BepHYTHIC
MpEJIOKEHHUS Ha cllaiiflaX TaKUX MPEe3eHTAlMH HUCMOJIb3YIOTCSA TOJIBKO MpHU IUTHpoBaHUM. [Ipu
HEOOXOUMOCTH, B TOJIEe «3aMETKU K ClaiiiaM» MOKHO MPUBECTH KpPaTKUE KOMMEHTapHH WU
MOSICHEHHS.

-KaXXJIBIM clIaiig JOJDKEH UMETh 3ar0JOBOK;

-BC€ CJIaiiibl TOJDKHBI OBITH BBIAEPKAHBI B OJTHOM CTHUJIE;

-Ha KQXJIOM CJaii/ie JOKHO OBITh HEe 0oJiee TpeX WILTIOCTPAIii;

-CIIaiiibl TOJKHBI OBITh IPOHYMEPOBAHBI C YKa3aHHUEM OOIIETo KOJINYECTBa CIIai/I0B;

-MCIIONIb30BaTh BCTPOEHHBIC 3((EKThl aHUMAIIMM MOXXHO TOJBKO, KOrja 0e3 3Toro He
000MTHCH.

OOBIYHO aHMMAIlMSA WCIONB3YeTCS JJs TMPUBJICUCHUS BHUMAHHS CIIyIIaTelIeH
(Harpumep, OCIIeI0BaTENbHOE TOSBICHUE JIEMEHTOB TUArPaMMBbI).

-CIIUCKYU Ha Claiijilax He JOJDKHBI BKIIOYaTh Ooiiee 5—7 aneMeHToB. Ecnmu 3nmeMeHTOB
CIIMCKa BCe-Taku OoJbllle, UX Jy4llIe PAcHoJOXKUTh B JBE KOJIOHKU. B Tabmuiax He DOJKHO
OBITH OOJiee YETHIPEX CTPOK M YETHIPEX CTOJOLOB — B NMPOTUBHOM Cllyyae JAaHHBIC B TaOIHIlE
OyIyT OUYEHb MEJIKUMH U TPYIHO Pa3IMUUMbIMH.

10.6. MeToauka padoTbl ¢ 00yYAKIMMHUCH C OrPAHUYEHHBIMH BO3MOKHOCTSMU
310POBBSI.

B UHcTuTyTe co3qaHbl crieuanbHbIE YCIOBUS JUIS TOJYy4YEHHUS BBICIIET0 00pa3oBaHUs
no o00pa3zoBaTeNbHBIM TpPOTpaMMaM OOYYAIONIMMUCS C OTPaHUYCHHBIMH BO3MOXHOCTSMU
3nopoBbs (OB3).

Jlis mepeMennieHrss UHBAUAOB M JIMI[ ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3I0POBbBS
CO3/IaHbl CIieUalIbHbIE YCIOBUA AJisi OECHPENsITCTBEHHOIO JIOCTyNa B ydyeOHbIe MOMEIICHUS U
IpyTHe TIOMEIICHUs, a TakKe UuX TMpeObIBaHUS B YKa3aHHBIX IMOMEIICHUAX C Yy4ETOM
0COOCHHOCTEHN TMCUXO(PU3NUECKOTO PA3BUTHUS, WHIUBUAYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3JI0pOBbsI TAKUX O0YUYAIOIIUXCSL.

[Ipn nonyyeHun oO6pa3oBaHUsS OOYYAIOIMIMMCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBbS. TIPU HEOOXOAMMOCTH TPEIOCTABISIOTCS OECIIATHO CIEIUANbHBIE YUYCOHUKU H
yueOHbIe 1ocoOusi, nHas yueOHas nuteparypa. Takxke MMeeTcs BO3MOXHOCTh MPEAOCTaBICHUS
YCIYT aCCHUCTEHTa, OKAa3bIBAIOIIETO OOYYalOMMMCS C OrPAaHUYEHHBIMA BO3MOXHOCTSMU
3I0pPOBbsI HEOOXOAMMYIO TEXHHYECKYIO TOMOIb, B TOM YHCIE YCIYI CypAONEpPEeBOIYMKOB U
TU(IIOCYPIOTIEPEBOIUYNKOB.

[lonydyeHne [OCTYMHOTO W KA4€CTBEHHOTO BBICIIET0 OOpa3oBaHHs JHUIAMH C
OTPAaHWYEHHBIMH BO3MOXXHOCTSIMH 37I0POBbSl OOecrieueHo myTeM co3fanus B HWHcTuTyTe
KOMILIEKCa HEOOXOJUMBIX YCIOBUUA OOy4YeHUs JJIs JAaHHOM KaTeropuu OOydaroIIMXCs.
Nudopmanust o crienuanbHBIX YCIOBUSAX, CO3JAHHBIX JUISI OOYYAIOIIMXCS C OTPaHHYECHHBIMU
BO3MOKHOCTSIMH 3[I0POBBS, pa3MelieHa Ha caiite MHctuTyra.

Hns oOyuenuss wHBamuaoB u Jymi ¢ OB3, uMerOMMX HapyIIEHUS OMOPHO-
JBUTATEIILHOTO ammnapara O0EecleunBalOTCS U COBEPILEHCTBYIOTCS MaTe€pHalIbHO-TEXHUYECKHE
YCIIOBUSL OECTIPENSITCTBEHHOTO JOCTyma B Yy4eOHbIE TOMEIICHHsS, TyalleTHbIe, JApYyTue
MOMEILEHUS, YCIOBUS UX MpeObIBaHMS B YKa3aHHBIX IMOMEIICHUX (Hamuuue JudTa, MaHIycoB,
MOpYy4YHEH, paCIIMPEHHBIX ABEPHBIX TPOEMOB H JIp.).

Jlnst aganTaruu K BOCHPHATHIO OOydYaromIMMHCSA WHBaIHAaMu W junamu ¢ OB3 ¢
HApYIICHHBIM  CIyXOM  CIOpPaBOYHOrO,  y4eOHOTO  Marepuaia,  [pPeayCMOTPEHHOTO
o0pa3oBaTeNbHOIl MpOorpaMMoi MO BbIOpaHHBIM HaNpaBIECHUSM MOJATOTOBKH, 00€CTIEYUBAIOTCS
CIEYIOIUE YCIOBUS: JJIs JydIled OpUEHTAlMH B ayJWTOPWUU, NPUMEHSIIOTCS CHUTHAIBL,
OTOBEUIAIOIINE O Hayale U KOHIE 3aHATUS (CIOBO «3BOHOK» MUIIETCS Ha JOCKE); BHHUMaHUE
CJTa0OCTBIMIAIIET0 00YYAOIIErocs: MPUBIEKACTCS MEeJaroroM >KecToM (Ha TUIeUo KIaJeTcs pykKa,
OCYIIIECTBIISIETCS] HEPE3KOE MOXJIONBIBAaHUE); pa3roBaprBasi ¢ 0OydYaOLUUMCS, eAaror CMOTPUT
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HA HEro, TOBOPHUT SICHO, KOPOTKHMH MPEAJIOKEHUSIMHU, 00ecTieunBas BOZMOKHOCTh YTEHUS TIO
rybam.

KommieHncaruss  3aTpyAHEHHMII  pEYeBOrO0 W HUHTEIUICKTYallbHOTO  Pa3BUTHS
cnabocnpimaniux WHBAMAOB W jull ¢ OB3 mpoBoguTcs 3a CUeT: HMCIHOJB30BAHUS CXEM,
TUarpamMM, PUCYHKOB, KOMITBIOTEPHBIX IMPE3CHTAIlMH C TUNEPCChUIKAMH, KOMMEHTHPYIOIIUMU
OTJIeNIbHBIE ~KOMIIOHEHTBbl M300paKEHUs; PEryJIsIpHOrO IMPUMEHEHHUS YHpaXHEHUH Ha
rpaduueckoe BBIJEICHUE CYIIECTBEHHBIX MPHU3HAKOB NPEIMETOB U SBICHUH; oOecredeHus
BO3MOXXHOCTH ISl 00y4aroIIerocs NoJydyuTh aJpeCHYI0 KOHCYJIbTAIMIO 10 3JEKTPOHHOM moure
0 Mepe HEOOXOAUMOCTH.

Jns amanTanuu K BOCOPUATHIO UHBaIuaaMu 1 juiaMu ¢ OB3 ¢ HapylmeHus MU 3peHus
CIPABOYHOI0, Y4€OHOTO, TIPOCBETUTEIHLCKOIO MaTeprala, IpeIyCMOTPEHHOTO 00pa3oBaTeIbHON
nporpamMmoii MHCTHUTyTa 10 BBIOpAaHHON CHEIHAIBHOCTH, OOECIIEUNBAIOTCS CIICIYIONINE
YCIIOBUS: BENETCS ajanTtanus o(QUIUANBHOrO caiita B ceTu HMHTEpHET ¢ ydeToM OCOOBIX
MOTPeOHOCTEH WHBAJIWAOB 110 3PEHHUIO, OOECNeYMBaeTCSd HaIW4Ue KPYIMHOIIPU(PTOBOM
CIpaBOYHOW HHGOPMAIMM O pACIUCaHUM YYEOHBIX 3aHATUH; B Hayane y4eOHOro roja
oOydaronuecss HECKOJbKO pa3 MpOBOAATCS MO 34aHui0 MHCTUTyTa [UIsl 3allOMUHAHUS
MECTOPACTOJIOKEHUSI KaOMHETOB, TTOMEIICHH, KOTOPBIMA OHH OyIyT IMOJIb30BAThCS; IMEIaror,
ero cobeceTHUKHU, MPUCYTCTBYIOIINE MPEICTABISIIOTCS 00yJaroluMes, KaX/Iblil pa3 Ha3bIBaeTCs
TOT, K KOMY Tiefaror obpariaercs; JeHCTBUS, KECThI, IePEeMEIEHUs TeAarora KOPOTKO U SICHO
KOMMEHTHUPYIOTCS; Te4yaTHas HHQoOpMalus NpeaocTaBiseTcss KpymnHbM Immpudrom (ot 18
MyHKTOB), TOTAJbHO O3BYYHBACTCS; OOECIEYMBACTCS HEOOXOAMMBIN ypPOBEHH OCBEUICHHOCTH
MOMEILEHU; TPEeOCTaBISAETCS] BO3MOKHOCTD HCIOJIb30BATh KOMIBIOTEPHI BO BpEeMs 3aHSITHH U
IPaBO 3aMucu OOBSICHEHHSI HA TUKTO(OH (IO KEJIAaHUIO 00YJaIoIIerocs).

dopMma npoBeACHUS TEKYIIEH 1 IPOMEKYTOUHOM aTTecTanuu s ooydaromuxcs ¢ OB3
OTIpe/IeNIIeTCsl TMperojaBaTelieM B COOTBETCTBUU C y4eOHBIM rwiaHoM. [Ipum HeoOXomumocTu
obygaromemycsi ¢ OB3 ¢ yd4eToM ero WHAMBUAYATBHBIX ICUXO(PU3UYECKUX OCOOCHHOCTEH
JAeTCsl BO3MOXKHOCTH TMPOWTH MPOMEXKYTOUHYIO aTTECTAlUI0 YCTHO, MUCBMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIblOTepe, B (QopMe TECTUPOBaHHUA M T.I., JHUOO MPerOCTaBIAETCS
JOTIOTHUTEITFHOE BPEMsI JIJIsl IOJITOTOBKH OTBETA.

11. IEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOI'HMi, HCITIOJIb3YEMBIX TP
OCYUWECTBJEHUU  OBPA3OBATEJIBHOI'O IIPOLHECCA 1O JUCHUIIJIMHE
MOAYJIIO), BKJ/IIOYAA HNEPEYEHb [POI'PAMMHOI'O OBECIIEYEHUA WU
NHOOPMALIMOHHBIX CITIPABOYHbBIX CUCTEM.

HpI/I IMMPOBCACHNU JICKIITMOHHBIX 3aHATUI 10 AUCHUIUIMHE MpErioaaBaTeyib HMCIIOJIL3YCT
ayJIMOBU3yallbHBIC, KOMIBIOTEPHBIE M MYJIBTHUMEAHMWHBIC cpencTBa oOydeHus: MHcTHTyTa, a
TAaKXKXC ACMOHCTPAlIMOHHBIC (Hpe3eHTaHI/II/I) U HarisAHO-WJITIOCTPAIUOHHBIC (B TOM YHUCIIC
pa3IaTovYHbIC) MaTEPHAITHI.

HpaKTI/I‘-IeCKI/IC 3aHATHUA 110 I[aHHOﬁ AUCHUIUIMHE TMPOBOAATCA € HCIOJIB30BAHUCM
KOMITHIOTEPHOTO M MYJIBTUMEIUHHOTO 00opynoBaHuss MHCTHTyTa, MPU HEOOXOIMMOCTH — C
IIPUBJICYECHUEM I10JIE3HBIX FIHTEpHET-pECypCOB U MMAKETOB MPUKIAJAHBIX IIPOIPAMM.

JlnnensunonHoe Microsoft Windows,
MIPOrpaMMHO- Microsoft Office,
UH(POPMALIMOHHOE Google Chrome,
obecrieueHne Kaspersky Endpoint Security
CoBpemeHHbIE 1. KoncynpranT+

npodeccuonanbabie | 2. CripaBouyHas mpaBoBas cucrema «["APAHT».
0a3bl TaHHBIX

WNndopmanmonnsie | 1. DnexkrponHas oubanoreunas cucrtema (35C) OO0 «CoBpemeHHbIe
CIIpaBOYHBIC U (POBBIEC TEXHOIOTUI»
CUCTEMBI 2. https://elibrary.ru - Hay4ynas snekTpoHHast OnbanoTeKa
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eLIBRARY.RU (pecypchl OTKpBITOTO TOCTYTIA)

3. https://www.rsl.ru - Poccuiickas I'ocynapctBennas bubamoreka
(pecypchl OTKPBITOTO JTOCTYTIA)

4. https://link.springer.com - MexxayHapoanas pedeparruBnas 6aza
JMAHHBIX Hay4YHBIX M3anuid Springerlink (pecypchl OTKPBITOTO
JIOCTYTIa)

5. https://zbmath.org - MexxnynapoaHas pedeparuBHas 60aza TaHHBIX
Hay4HbIX n3ganuii zbMATH (pecypchbl OTKpBITOTO 10CTyIA)

12. NEPEYEHbD YYEBHbBIX AYJINTOPUI n OBOPYJIOBAHWUSI,
MCHOJB3YEMBIX J NMPOBEJEHHSI YYEBHBIX 3AHATHHA MO JAWCHUILINHE
MOAYJIO).

Y4eOHbIe 3aHATUS MO JAUCHUIUIMHE TMPOBOMATCS B CICHHAIU3UPOBAHHON ayIUTOPUH,
000pyI0BaHHON KOMIBIOTEpaMHU, C BO3MOXXKHOCTSIMH TTOKa3a Mpe3eHTanui. B mpomecce ureHus
JEKIHUM, TPOBEJICHUS CEMUHAPCKUX U TMPAKTUUYECKUX 3aHATHI HUCIOJIB3YIOTCS HAarjsiHbIe
ocoOMsl, KOMILJIEKT CJIaiiJI0B, BUICOPOJIUKOB.

[Ipumenenne TCO (ayamo- ¥  BUIACOTEXHHKH, MYJIbTUMEIUWHBIX  CPEJICTB)
o0ecrieunBaeT MaKCHMaJbHYIO HArJISIHOCTb, TIO3BOJISIET OJHOBPEMEHHO TPEHUPOBATH
pa3liMuHbIE BHJABl PEUYEBON JIEATENBHOCTH, IMOMOIaeT KOPPEKTUPOBATh pPEUYEBHIE HABBIKH,
CIOCOOCTBYET Pa3BUTHUIO CIIYXOBOM M 3pUTENBHOM MaMATH, a TAK)KE€ YCBOCHHIO U 3aTIOMUHAHUIO
00pa3110B MpaBUILHOM PeUr, COBEPIICHCTBOBAHUIO PEUEBHIX HABBIKOB.

Ilepeuensv 060py0o06annbIx yuedoHbIX ayOumopuil U CReyuaIbHbIX ROMEU|eHU

Ne 406 KaGunet cepBucOIOrHH

VYyeOHast ayTuTOPHsI U TPOBEICHUS 3aHITHI JICKIIMOHHOTO W CEMHHAPCKOTO THIIA
- TOCKa

- CTOJI PETOAaBaTeNs

- Kpecyo JUIs PeTnojaBaTels

- KOMIUICKTHI Y4eOHOU MeOeTn

- IEMOHCTpAIMOHHOE 000pYA0BaHUE — IPOEKTOP U KOMIIBIOTEP

- y4eOHO-HaIJISITHBIC TTOCOOUS

- mKad 1715 XpaHeHHsI Tocoouit

[TporpamMHoOe obOecrieueHue:

Microsoft Windows ({orosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (lorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo6ogHO pacnpoctpansiemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 406 KaGunet cepBucOIOrHH

VYyeOHast ayuTopus AJi TPYNIOBLIX U UHAUBUIYAIbHBIX KOHCYIbTAINH, TEKYIIEr0 KOHTPOJISI
Y IIPOMEKYTOUYHOM aTTECTaluU

- TocKa

- CTOJI MpENoaBaTes

- Kpecyo Ui MpernoaBaTes

- KOMIUIEKTBI yueOHOI Mebenu

- IEMOHCTPAIIMOHHOE 000pYyI0BaHUE — IIPOEKTOP U KOMIIBIOTED

- yueOHO-HATJISI THBIE TOCOOUS

- mkad st XpaHEHUs TOCOOUA

[IporpammHoe obecnieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaH0 pacnipoctpansemoe [10),
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Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomereHust AJ1s1 CAMOCTOSTEIHLHON pabOTHI

- KOMIUIEKTBI yueOHOI Mebenu

- KOMIIBIOTEpHAs TEXHHUKA C MIOAKIIOUCHHEM K ceT «IHTEepHET» U JOCTYIIOM B JIEKTPOHHYIO
UH(HOPMAIIMOHHO-00pPa30BATENBLHYIO CPEay

[TporpamMHoOe oOecrieueHue:

Microsoft Windows ({orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6ogHO pacmpoctpansiemoe [10),

Kaspersky Endpoint Security (loroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBasi cucrtema «l'apant» (Jorosop Ne27-11J1]13/2024 ot 27 nexkabps 2023
rona).

Ne 404

bubnuoTeka, YMTANBHBIN 3aJ1 C BEIXOJOM B ceTh MIHTEpHET

- KOMIUIEKTHI yueOHOH Mebenu;

- KOMIIBIOTEpHAs TEXHHUKA C TIOAKITIOUEHHEM K ceTH «HTepHET», TOCTYIIOM B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BATENbHYIO CPENlY U AIIEKTPOHHO-ONOIMOTEUHYIO CUCTEMY.
[TporpamMHoOe obOecrieueHHe:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6ogHO pacnpoctpansiemoe [10),

Kaspersky Endpoint Security ([loroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBasi cucrema «l'apant» (Jorosop Ne27-11J1]13/2024 ot 27 nexabps 2023
rona).

Ne 401

AKTOBBIH 31 JIJIs1 TPOBEICHUSI HAYYHO-CTYACHYECKUX KOH(EPEHIIUNA U MEPOTIPUATHHA
- CIICHUAJIU3UPOBAHHBIC KPECJIa AJId aKTOBBIX 3aJI0B

- clieHa

- TpuOyHa

- 9KpaH

- TEXHUYECKHE CPEACTBA, CIyXKallue JUIsl peICTaBIeHUs] MHQOPMAIMH OOJIBIION ayTUTOPUN
- KOMITBIOTEP

- IEMOHCTpAIIMOHHOE 000PYAOBaHUE U ayJHOCHUCTEMA

- MUKPO(OHBI

[IporpammHoe obecnieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne§77/JIH ot 25.05.2016).

Ne 515

[Tomerenune 11t XpaHeHHs 1 TPOPHUIAKTHIECKOT0 00CTy)KUBaHUs y4eOHOTro 000pyI0BaHUS
- CTEJUTaXHU

- yaueOHOE 000pyI0BaHHE

Pa3pat6orunk: beaooparun B.B.
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