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1. HAUMEHOBAHUWE U OEJb OCBOEHUA JTUCHUIIJIMHBI (MOAYJIS).

VYuebnas nucuumuiiHa «OCHOBBI (GOpMHpPOBaHHS OpeHAa B TOCYAapCTBEHHOM U
MYHUIIUTNIATLHOM YIPaBICHUN» U3ydaeTcs 00ydyarolUMUCs, OCBAUBAIOLIIMMU 00pa30BaTEIbHYIO
nporpaMmmy «PekiiaMa u CBA3M C OOIIECTBEHHOCTHIO B CHCTEME TOCYJAapCTBEHHOTO U
MYHUIIUNIAIBHOTO  YOpPaBJICHUA» B COOTBETCTBUM ¢ DexepalbHBIM  TOCyAapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHAAPTOM BBICHIETO O00pa3oBaHUA — OakajgaBpwaT IO HaIPaBICHUIO
noarotoBku 42.03.01 Pexnama u CBSI3W ¢ OOIIECTBEHHOCTBIO, YTBEPXKIECHHBIM IPHKA30M
MunucrepcTBa ob6pazoBanus u Hayku PO ot 08.06.2017 . Ne 512 (®T'OC BO 3++).

«OcHOBHI (hopMupoBaHUs OpeHAa B rOCY1apCTBEHHOM M MYHUITUTIAIEHOM YIIPABICHUN»
ABIISIETCS OJHON U3 MPOo(eCCHOHATBHBIX TUCIUIUINH, KOTOPAasi TOTOBUT BBITYCKHHUKA K aBTOPCKOM
NeSITeIbHOCTH B c(hepe peKsiaMbl U CBSI3€H C OOIECTBEHHOCTHIO U MO3BOJSIET YCBOUTH OCHOBBI
pazpaboTku OpeHJa W BHEIpPEHHs €ro Hau pHIHOK. JlaHHAs [UCHUIUIMHA SBISETCA
IPEUMYIIECTBEHHO TEOPETUYECKOH ¢ 3JIEeMEHTaMU MNPHUKIAJHBIX 3HAHWH M HampaBieHa Ha
yCBOEHHE MpPO(ecCHOHATbHBIX YMEHUW U HABBIKOB, MO3BOJISIOUIMX IMOJHOLEHHO BBIMOIHSTH
00513aHHOCTH CIICIIUAIINCTA B chepe peKIaMbl U CBs3EH C 0OIIECTBEHHOCTHIO.

Ieaun w3yyeHMss AUCHMIUIMHBI: OCBOCHHE CTYACHTAaMH TEOPETHYECKHX U
NPaKTUYECKUX OCHOB (opMupoBaHus OpeHIa B TOCYJapCTBEHHOM M MYHHULUIAIBHOM
yIpaBJICHUH; OBJIaJ€HUE HABbIKAaMHU aHaiM3a OpeHJa KaK MapKeTHHTOBOWM, CEMUOTHYECKOW U
KOMMYHHKAaTHBHON KaTEerOPUHU U TEXHOJOTHIMU pa3paboTKu OpeH/a, BHIBEICHUS €ro Ha PHIHOK;
uzydeHue (opmupoBaHus OpeHJa B TOCYAapCTBEHHOM M MYHUIIMIIAIBHOM YIIPAaBICHUU Kak
npoliecca CO3IaHus U YIpaBleHHUsT OpeHI0M; MPHOOPETEHNE TEOPETUYECKUX 3HAHUM O OpeHze
KaK OCHOBOIIOJIAraroeil KaTeropuu MapkeTuHra; popmMupoBaHue 6a30BbIX HABBIKOB 110 aHAINU3Y
BHYTPEHHEH W BHEIIHEH Cpeabl OpraHu3allMd MapKEeTHMHIOBBIMH CpeicTBaMH. Takke CTaBHTCA
1eJIb MOBBICUTH YPOBEHb HEOOXOJMMBIX 3HAHUN O XapakTepe OOIIECTBEHHBIX OTHOLICHHH B
npodecCHOHATILHOM Cpeie; YKPEUTh 3HAHUS TEOPETUUECKUX MPECTABICHUN O AEATEIbHOCTH B
peKJIaMHOW JEATEeIbHOCTH, a TaKKe NPAKTUUECKUX HaBBIKOB 10 pabore B cdepe
npodeCCHOHATILHOM JeSITeIbHOCTH; BOOPYKUTh METOAOIOTHEH PEeLICHHUs MPAKTUUYECKUX 3a7a4 B
00J1aCTH PEKIIaMBI.

3agaum JUCHMIJIMHBI:

- UCCIIEJIOBAaHHE COBOKYIHOCTH XapaKTEPUCTUK MPOAYKLHH BOILIOLIEHHBIX B oOpase
OpeHa;

- aHaJIM3 KOHIIEMIINH MO3UIIUOHUPOBAHUS OpeHa;

- IMarHOCTHKAa BOCIIPHHUMAEMON M TOJJIECPKUBAEMOI CBSA3M MEXIY MOTpeOUTENeM U
OpeHIoM;

- M3y4eHHE OCHOBONOJAralollMX MPUHLIUIOB (popMupoBaHus oOpa3za OpeHIa M €ero
OTHOIIIEHUH C TOTpEeOUTEIIEM.

N3yuenne y4yeOHOW MAMCHUIUIMHBI HANpaBJICHO HA IMOATOTOBKY OOydYalomMXcs K
OCYIIECTBIICHUIO JEATEIbHOCTH MO MPOABIKEHUIO U PACHPOCTPAHEHUIO MPOAYKLIHMHU CPEICTB
MaccoBOW HMH(OPMALUU W OCYIIECTBICHUIO YIpaBieHUs WH(GOPMAIMOHHBIMH pPECypcamMH B
COOTBETCTBHUH C MPO(eCcCUOHANBHBIMU CTaHapTaMU:

«CrienualucT 1Mo MPOABMKEHHUIO M PACIIPOCTPAHEHHUIO MPOAYKIUH CPEICTB MacCOBOU
nH(popMaIuny», YyTBEpKACH MpUKa3oM MUHHCTEPCTBA TPY/a U COMAIIBHON 3amuThl Poccuiickoi
®eneparun ot 4 aprycra 2014 r. Ne 535H u BBINONHEHUIO 0000IIEHHON TPYIOBOW (QYHKIMH -
opranu3zarys npoasmwkeHus npoayknuu CMU (kox B);

«Crnenpanuct 1o MH(MOPMAIMOHHBIM ~ pecypcam»,  YTBEpXKACH  NPHUKA30M
MuHMCTEPCTBOM TpyJla U colranbHOM 3amuThl Poccuiickoit @enepanun ot 19 urons 2022 r. Ne
420H ¥ BBINOJHEHUIO OOOOIIEHHOW TPYIOBOH (YHKIMM - YIpaBlIeHHE WH(GOPMAIMOHHBIMU
pecypcamu (kox C).



2. INTAHUPYEMBIE PE3YJIbTATbBI OBYUEHMUSI 11O JUCHUIIJIMHE (MO4YJI1O),
COOTHECEHHBIE C IJIAHUPYEMBIMHA PE3YJbTAMMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare ocBOCHMs AUCIUIUIMHBI (MOJYJsI) OOYYaIOIIUKUCS JOJKEH OBJIAJICTh
CJIEIYIOIIUMH KOMITETEHIUSMU:

YK-2 - cnoco0OeH omnpeaenarTh Kpyr 3aad B paMKax MOCTaBJICHHOW IIEJIM W BhIOMpATH
OIITUMAJIBHBIC CHOCO6BI X pCHICHUSA, UCXOOS U3 I[GﬁCTByIOH.[HX IMPpaBOBLIX HOPM, UMCIOIIUXCA
PECYpPCOB 1 OrpaHUYEHUN

IIK-4 - cnocobGeH ydvacTBOBaTh B pealM3allid KOMMYHUKAIIMOHHBIX KaMIIaHUH,

IIPOEKTOB U MEPOIIPUATUI

Kon
Popmupyemas IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yJabTara
KOMIIeTeHIUsl P —
YK-2 KpyT 3ajad B paMKaxX IOCTaBJICHHOH IeNu NpH pa3paboTke VK2 - 31
Crioco0OeH ornpeaensTh OpeHna;
KPYT 3a/1a4 B paMKax 3HaTh ONTUMANIBHBIC  CHOCOOBI  pemIeHWs 3a/Ja4, HWCXOAd W3
MMOCTABJICHHOW [N NMEHCTBYIOIIUX TIPABOBBIX HOPM, HMEIOMMXCS pecypcoB u | YK-2 —32
BEIOMpATH oTpaHNYEHUH TpU pa3paboTke OpeHna;
OITHMAIbHBIE CIIOCOODI OnpeneNsiTh Kpyr 3a7ad B paMKax IOCTaBIICHHOW WEIW TMpHU VK2 - V]
VX pEILCHUS], UCXOIS U3 paspaboTke OpeHa;
NEACTBYIOILMX Ymernb MpeniaraTh ONTUMAaJbHBIE CIIOCOOBI PEIIeHUS 3a1a4, HCXO IS U3
[IPABOBLIX HOPM, NEHCTBYIOIUX IPABOBBIX HOPM, HMeromuxcs pecypcoB u | YK-2 -V2
MMCIOLINXCA PECYPCOB U orpaHn4eHu npu paspaboTke OpeHna;
OrpaHUYCHHUI HaBBIKAMU ONpPEAEICHUS Kpyra 3ajJad B paMKax INOCTaBJICHHON
[IeJI ¥ BBIOOPA ONTHUMAJIBHBIX CIIOCOOOB MX PELICHUs], HCXOs VK2 B1
W3 JICHCTBYIOIIMX ITPAaBOBBIX HOPM, MMEIOLIUXCS PECYpPCOB U
Biaajers  |orpaHWuCHMIA pU pa3paboTKe OpeHa.
HaBbIKAMU OCYIICCTBJICHUS! KOHTPOJSI M NPOBEJCHUS OLECHKU
A exkTUBHOCTH pe3ynbTaToB NMpoaBrxeHus nmpoaykuun CMU | VK-2 — B2
mpu pa3paboTke OpeHa.
MMK-4 (yHKIMOHAN JUHEWHOTO MEHeIKepa B paMKax TeKymel
Crioco0eH y4acTBOBAThH NEATENIBHOCTH OTHeNa 10 pekinamMe u (WIH) CBSI3IM  C MK-4 — 31
B pean3aniu 3nath 00IIIECTBEHHOCTHIO u () pu peanuzanu
KOMMYHHUKAIIHOHHBIX KOMMYHHUKAIIMOHHOTO MPOEKTA 110 pa3paboTke OpeHna;
KaMITaHUH, TIPOCKTOB H pa3HoOOpa3Hble METOIBl HcclefoBaHMii B obmacth CMU MK-4 -3
MEpOIIPUSTHI [pa3NMIHON HANPaBICHHOCTH IIPH pa3padoTke OpeHsa;
OCYILIECTBIISAITh TAKTHYECKOE IUIAHUPOBAHUHA MEPOIPUATHH B
paMKax peanu3alud KOMMYHMKalMOHHOW crparerun npu |IIK-4-V1
Ymers a3zpaboTke OpeHaa;
OpraHU30BaTh MapKETHHIOBOE HccieaoBanne B odixactu CMU K4 — V2
B paMKax OM3HEC-IIPOEKTa IPH pa3paboTKe OpeH a;
HaBBIKAMM Y4ACTHS B OPTaHM3ALMH BHYTPEHHUX M BHOWHHX | o 4 1y
KOMMYHUKaIMH ITpU pa3paboTke OpeHaa;
Baaners HaBbIKAMU OpPraHU3allik MEPOIPHUSITHH, CIIOCOOCTBYIOIIMX
yBenM4YeHUI0 npojax mnpoxykumn CMUW mpu paspaborke | [1IK-4 — B2
OpeHna;

3. MECTO JUCHUILUIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJBLHOHN
NPOI'PAMMBI.

b1.B.10 OcHoBbl (dopmupoBaHusi OpeHAa B TOCYJAPCTBEHHOM W MYHHUIIMIIAIBHOM
YIPaBJICHUH SIBISETCS JUCHUILUTMHON 4YacTH, (GopMupyemMoill y4dacTHMKaMU OO0Opa3oBaTEIbHBIX
oTHomieHu broka 1 y4eOHOro miaHa W W3y4daeTcsl CTYyACHTaMH TPEThEro Kypca B MATOM
cemecTpe ouHOM popmbl 00yUeHus (TIOTHBIA CPOK OOYICHHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbHOMH MOATOTOBKE 00y4aI0Ierocs:

[Ipodeccronanbuble  KOMIETEHLUH, (OpMUpYyEeMble B  pe3ylbTaTe H3Yy4eHUS
muctumuinael - «OcHOBBI  (hopMUpOBaHMsS OpeHJa B TOCYJAapCTBEHHOM M MYHUIIUIIAIbHOM



ylpaBJieHUN» 0a3upylOTCs Ha OCHOBE W3YYEHHUS CIEAYIOIIMX TUCHMIUIMH: «Opranusanust u
MpoBeCHUE pekiIaMHbIX W PR-kammanuii B Ou3Hecey, «[Icuxomorusi MaccoBBIX
KOMMYHHKAIHi», «/{enoBoe oOIeHne.

3.2. JlucuMnmaMHbl (MOAYJHM) W TNPAKTHKH, JJA KOTOPHIX OCBOEHHE [TaHHOI
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KAaK NMpeAlIecTBYOIIee:

Pesynbratel  ocBoeHus  aucuuiiMHbl  «OcHOBBI  (opmHupoBaHUS OpeHIa B
rOCyJapCTBEHHOM M MYHULIMIIAIILHOM YIIPAaBJICHUM SIBIISIOTCS 02301 ISl OCBOSHUS CIIEIYIOIIUX
JUCIHUIUIMH W YCBOCHHMS KoMmeTeHIMH: «OCHOBBI NPOEKTHOW NEITEIbHOCTH», «CBSI3U C
OOIIECTBEHHOCTBIO B KPU3HMCHBIX CUTYAIMsX B moiuTHuYeckon chepe», «Koncantunr B chepe
rOCYJapCTBEHHOTO U MYHUIIMNAIBHOTO ynpaBieHus», «[IpoekTHas mpaktukay, «lloaroroska k
claue M cAada rocylapCTBEHHOro 3k3ameHay, «lIpenaumimomuas npaktuka», «lloaroroeka k
3alUTe U 3alUTa BBITYCKHOM KBATU(PUKAITMOHHON pabOThI».

PazButue y oOyuarommxcsi HaBBIKOB Pa0OTBI ¢ OCHOBaMH OpeHJa 00ecredrBaeTCs
YTEHHEM JIeKI[UH, TPOBEIEHUEM CEMUHAPCKUX 3aHITHI, COJepKaHUEe KOTOPhIX pa3paboTaHO HA
OCHOBE PE3YyJIbTATOB IPAKTUYECKOMN ACATEIBHOCTH, OCYIECTBIIIEMON cTyAeHTaMu B IHCTHTYTE,
B TOM YHCJIE€ C YYE€TOM pPETrHOHAIbHBIX OCOOEHHOCTEH NPO(ecCHOHATHLHON AeATeIbHOCTH
BBIIMTYCKHUKOB U IOTPEOHOCTEN paboTonaTeneii.

4. OBPBEM JUCIMIUVIMHBI (MOAYJIsI) B 3AYETHBIX EJUMHHUIAX C
YKA3AHUEM KOJJIMYECTBA AKAJIEMHMYECKHUX 4YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C HNPEINOJABATEJIEM (II0 BUIAM
YUYEBHBIX 3AHSTU) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JucuunirHa npeanonaraeT u3ydyeHue 6 TeM.
OO0mas TpyA0eMKOCTh JUCHHUTUINHBI COCTaBisAeT 3 3a4éTHble enuHullbl (108 gacos).
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5 cemecTp
Tema 1. BpeHmuar u pons OpeHIOB B YVK-2-31
16 8 4 4 8
eI TeTPHOCTH KOMITAaHUH. YK-2-V1




YK-2-Bl1
I1K-4 31
[K-4 -V1
I1K-4-B1

Tema 2. Crparerndyeckuil aHanm3s
OpeHna.

16

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
VK-2-B2
IK-4 31
I1K-4 -32
[IK-4 -Y1
IIK-4 -y2
I1IK-4-B1
I1K-4-B2

Tema 3. VYmpaenenue mnoptdenem
OpeH/IoB.

16

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
VK-2-B2
IK-4 31
I1K-4 -32
I[IK-4 -¥Y1
I[IK-4 -y2
I1IK-4-B1
I1K-4-B2

Tema 4. Kanuran 6penpa.

16

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
VYK-2-B2
IK-4 31
I1K-4 -32
I[IK-4 -Y1
[IK-4 -y2
[IK-4-B1
I1K-4-B2

Tema 5. Crparermm pa3BuTusi OpeHma BO
BpPEMEHH.

16

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
VYK-2-B2
IK-4 31
I1K-4 -32
I[IK-4 -Y1
[IK-4 -y2
[IK-4-B1
I1K-4-B2

Tema 6. bpeHI-KOMMYHHUKAITAH.

18

10

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
YK-2-B2
IK-4 31
I1K-4 -32
I[IK-4 -Y1
I[IK-4 -y2
I1K-4-B1




I1K-4-B2

3auer ¢ oneHKOI

10

=~

Bcero 3a cemectp

108

54

20

30

54

OuHo-3204Hasi popma 00yueHust

HaumenoBanue pa3zienoB u Tem

Bcero y4ueOHbIX
3aHATHH (Yac)

KonTaktHas pabora

0o0y4JaroImuxcs ¢

npenojaBaTesieM: (4ac)

BCE€TO

3aHATHUA
JICKOIMOHHOT'O TUIIA

3aHATHS CEMHHAPCKOTO
(TIpakTHUYECKOTO) THIIA

KypCOBOE
NPOEKTUPOBAHUE

KOHTPOJIb

CamocrosTeapHas
pabota (4ac)

Kopx pesynprara o0yuenus

cemecTp

Tema 1. BpeHmuar u pons OpeHIOB B
JIeSTEIbHOCTH KOMITAHHUH.

16

12

VK-2-31
YK-2-V1
YK-2-Bl1
IIK-4 31
IK-4 -V1
I1K-4-B1

Tema 2. Crparerndyeckuil aHanms
OpeHna.

16

10

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
VYK-2-B2
IK-4 31
I1K-4 -32
I[IK-4 -Y1
[IK-4 -y2
I1IK-4-B1
I1K-4-B2

Tema 3. VYmpaenenue moptdenem
OpeH/IoB.

16

10

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
VYK-2-B2
IK-4 31
I1K-4 -32
I[IK-4 -Y1
[IK-4 -y2
[IK-4-B1
I1K-4-B2

Tema 4. Kanuran 6peHpa.

16

10

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
VYK-2-B2
IK-4 31
I1K-4 -32
I[IK-4 -Y1
I[IK-4 -y2
IIK-4-B1
I1K-4-B2




Tema 5. Crparerun pasBuTHsi OpeHzia BO
BPEMEHU.

16

10

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
YK-2-B2
[1K-4 31
I1K-4 -32
I[IK-4 -¥Y1
IIK-4 -y2
IIK-4-B1
I1K-4-B2

Tema 6. BpeHa-KOMMYHUKAIUH.

18

12

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
YK-2-B2
I1K-4 31
I1K-4 -32
[IK-4 -Y1
I[IK-4 -y2
IIK-4-B1
I1K-4-B2

3auer ¢ oneHKOI

10

=~

Bcero 3a cemectp

108

38

12

22

70

3aounas popma oOyueHnust

HaumenoBanue PasaciioB U TCM

Bcero y4ueOHbIX

3aHATHI (Yac)

KonTaktHas pabota

00y4JarImuxcs ¢

npernofaBaTenieM: (Jac)

BCE€TO

3aHATHUA
JICKIIMOHHOT'O THUIIA

3aHATHS CEMHHAPCKOTO
(IpakTHUYECKOTO) THIIA

KypCOBOE
NPOEKTUPOBAHUE

KOHTPOJIb

CamocrosTeapHas
pabota (4ac)

Kox pesynprara o0yuenus

=)}

cemecTp

Tema 1. Bpenaunr u ponb OpeHIOB B
JeSITeIbHOCTH KOMITaHUM.

Tema 2. Crparerndeckuii aHamu3
OpeHna.

Tema 3. VYmpasnenue mnoptdenem
OpeHIOB.

72

64

VK-2-31

YK-2-V1

YK-2-Bl1

IIK-4 31

K4 -V1
I1K-4-B1

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
VYK-2-B2
IK-4 31
I1K-4 -32
I[IK-4 -Y1
I[IK-4 -y2
IIK-4-B1
I1K-4-B2

YK-2-31
YK-2-32

7




Tema 4. Kanuran OpeHpa.

Tema 5. Crparermm pa3BuTusi OpeHma BO
BpPEMEHH.

Tema 6. bpeHI-KOMMYHHUKAITAH.

YK-2-V1
YK-2-V2
YK-2-Bl
YK-2-B2
I1K-4 31
IK-4 -32
[K-4 -V1
IIK-4 -y2
[IK-4-B1
I1K-4-B2

VK-2-31
YK-2-32
YK-2-V1
YK-2-Y2
YK-2-Bl
YK-2-B2
I1K-4 31
I1K-4 -32
IIK-4 -¥y1
IIK-4 -y2
IIK-4-B1
I1K-4-B2

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
YK-2-B2
I1K-4 -31
I1K-4 -32
IIK-4 -¥1
IIK-4 -y2
IIK-4-B1
I1K-4-B2

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
YK-2-B2
I1K-4 -31
I1K-4 -32
IIK-4 -¥1
IIK-4 -y2
IIK-4-B1
I1K-4-B2

Bcero 3a cemectp

72

8

2

64

7 cemecTp

3auer ¢ oneHKOI

36

4

=~

32

Bcero 3a cemectp

36

4

=~

32

Hroro

108

12

96

5. COAEP/ KAHUE UCHHUILIMHBI (MOAYJIS), CTPYKTYPUPOBAHHOE IIO

TEMAM (PA3JEJIAM).

Tema 1. BpeHIMHT U PoJib OPEHJI0B B 1eITeJILHOCTH KOMIIAHUM.

CymHocte monsiTust Openn. Ilepexon ot mpoaykra k OpeHmy. basoBeie moHsSTHS
dbopmupoBanus OpeH/a B TOCYJapCTBEHHOM U MYHHUIIMIIAILHOM YIIPaBICHUH U UX B3aUMOCBSI3b.
OyHKIMK OpeHI0B. XapaKTepUCTUKU CHIIbHBIX OpeHaoB. [Ipobrembl co3maHust U ynpaBiieHUs




CHUJIBbHBIMH OpeHnmamu. bpeHn m ero posb B KoprmopaTuBHOW crpaterud. Ilepexonm ot momenu
OpeHI-MEHEDKMEHTa K Mojenu OpeHa-nuaepcrtBa. KiroueBble pemieHus B oOiacTu
¢dopmupoBaHus OpeHAa B TOCYAapCTBEHHOM M MYHMLMIAIBHOM yrpaBieHud. HeobxomaumocTh
co3naHus cobcTtBeHHOro Openna. Mognenu co3nmanust Openzos: 51, S-brands ctpaTtermueckas
mozens JI. ne YepHaroHu.

Tema 2. CTpaternyeckuii anajaus Openja.

KomnnyectBo wacoB ayautopHoil pabGotel: UYerblpe mnenu ananmusa. Mcrounuku
uHpopManuu. AHaTU3 MOTPEOUTENICH: «IIOTPYKEHHUE», METOJ IPaAyUPOBAHHUs, HCIIOJIb30BaHHE
doxyc-rpynn. CermenTarusi peiaka (mporecc SW). Ananu3 OpeHI0B KOHKYPEHTOB: MO3UIUU
KOHKYPEHTOB, aHAJM3 CUWJIBHBIX U CIAObIX CTOPOH, CEMHOTHYECKHN aHanu3. AHainu3 OpeHpa
KOMIIAaHUM: CTPYKTypa OpeHa, aHallu3 CUJIBHBIX U C1a0bIX CTOPOH, CBSI3U C APYTMMH OpeHIaMHu.
Texnomorust brand mapping.

Tema 3. YnpasJienne noprdesem OpeHa0B.

[Toprdens OpeHmOB: LenW Cco3AaHMsS W OOIIMEe TPHHIMILI yrpaBieHus. Hepapxwus
OpeHnioB. Apxutektypa Openna. Poau OpeHmoB B moptdene U B KOHTEKCTE TOBAPHOTO PHIHKA.
B3aumooTHomieHuss OpeHAOB: J0M OpeHIoB, OpeHna-aoM. Ayaut mnoptdens OpeHIOB.
[Toprdenpupni ananu3: McKinsey/GE, marpuna kadecrBennoro ananmmsza McKinsey. Omenka
npuOBUTBHOCTH TIOPTdETs OpEeHI0B.

Tema 4. Kanuras 0Openja.

Cocrapmsromue kanuraia Openaa. @akTopsl, BIUSIONIME HA KanuTail OpeHaa. Mexanusm
dbopMHUpOBaHMs IIEHHOCTH JUIsi KOMMaHuu u moTpeduteneii. Ilmardopma Openma: BumeHue,
MHCCHS U LEeHHOCTH Openna. OmnpeneneHue cymHocTd OpeHaa. TUonorust KyabTypHBIX HICH.
Mopnens mmaHupoBaHUs WIAESHTHYHOCTH OpeHaa J[.Aakepa. ACHEKThl HIACHTHYHOCTH OpeHIa:
OpeHs Kak ToBap, OpeH ] Kak OpraHu3amus, OpeH ] Kak «JIMYHOCThY», OpeH ] Kak CUMBOJ. LIeHHOCTh
Opena: pyHKIMOHAIBHbIE, YSMOLIMOHAIBHBIE BHITOJIBI M BHITOJIbI cCaMOBbIpaskeHus. [Ipeanoxxenue
[IEHHOCTH Ha pbIHKax b2c u b2b. [losumus Openga. [TpuHIUIBI NO3ULIMOHUPOBAaHUS OpeHna.
Crparerun mo3urmonupoBanus. Kpurepuu BbeIOOpa amemeHTOB OpeHpa. Pa3paboTka mumeHu
Openna. BocnpuHumaemoe kadecTBO Openpa. DopMmMHUpoBaHHME MOTPEOUTENHCKOIO OMBITA.
Co3znanne B3aMMOOTHOIIICHUI MeX Iy OpeHoM U noTpedutensmMu. OCBEOMICHHOCTh O OpeHIe.
JlosimbHOCTD K OpeHy, MapaMeTphl JIOSUIbHOCTH. MEeTObI OIICHKH KaluTaja/CTOMMOCTH OPEH/IOB.
Onenka neHHoctu akTBOB OpeHaa (Young&Rubicam). Cucrema EquiTrend (Total Research).
Kputepnanenast onenka OpenmnoB (Interbrand). «Jlecatka moxaszaTeneil» kanutana OpeHpa.
CucreMbl METPHK KamuTasia OpeHja.

Tema 5. CTpareruu pa3sutusi OpeHia BO BpeMeHH.

[Ipouiecc ympaBneHus: OpeHOOM. YTpaBieHHEe OpeHJaMHU C TOMOINBIO KOHIETIIHH
YKU3HEHHOTO ITMKJIa ToBapa. JKu3HeHHbIH 1uki OpeHaa. Peruarn ycunenus 6penaa. Pacimmpenue
Openna. Co3gaHue accOpTUMEHTHBIX OpeHnoB. [IpoGinema kaHHMOanu3auuu OpEHIIOB.
PactsaruBanmne Openna: nBrkeHue OpeHna BHU3 U BBepX. CoBMecTHOe (popMupoBaHue OpeHa.
WNurpenuentasiii Openaunr. [lepeno3unmonupoanue OpeHaoB. JInkBumanus OpeHaa: MpUIHHBI
U cTpateruu. PeOpeHauHr.

Tema 6. Bpena-KOMMyHH KA.

Ponb nHTErprpOBaHHBIX MAPKETUHTOBBIX KOMMYHHUKAIIMM B CO3/IaHUM CHIJIBHBIX OpEHIOB.
«Komeco OpeHa-meHemKMEHTay: Bo3aeiicTBue Ha 360°. Pomp pexnampl B CO3MaHUM U
nponBrkeHnn OpeHnoB. Co3manue OpeHIO0B 0€3 HMCMOJIB30BaHHS PEKJIaMBbl: CIIOHCOPCTBO Kak
MHCTPYMEHT co3/1aHus OpeHa, co3anue OpeHaoB B IHTepHeT.



5.1. [li1aHbl cCeMUHAPCKHUX, MPAKTHYECKHNX, JA00PATOPHBIX 3aHATHI

3aganue. Tema 1. @opmupoBanne OpeHIa M ero poJb B AeATEJbHOCTH KOMIIAHUH.
[IpuMepHBIii M1aH:
1. CymHocTh OHATHS OpeH.
2. Tlepexona OoT mpoayKTa K OpeHY.
3. bazoBble moHsATHA (opMHpOBaHUS OpeHIa B TOCYIapCTBEHHOM M MYHUIUIAIBLHOM
yNpaBJIEHUH U UX B3aUMOCBSI3b.
4. OyHKIUU OpEHIOB.
XapaKTepUCTUKU CHIIbHBIX OpPEHIOB.
[Ipobnembl co3manust U yrpaBieHHs CUIbHBIMHA OpeH/1aMu.
Bbpena u ero poJib B KOPIOPaTUBHOM CTPATETHH.
[lepexon oT Moaenu OpeHA-MEHeKMEHTa K MOIETN OpeHI-THIepPCTBA.
9. KnroueBbie pemeHuss B oOnacTd (GopMupoBaHUs OpeHIa B TOCYIapCTBEHHOM M
MYHUIUTIAIBHOM YIPaBICHHH.
10. HeobxomumocTh co3aaHusi COOCTBEHHOTO OpeHa.
11. Monenu coznanust 6pennoB: 51, S-brands crparernueckas moaens JI. ne UepHaToHwu.

O =N

3ananue. Tema 2. CTparerudyeckuii anaau3 OpeHaa.

[IpuMepHBIii MJ1aH:

1. KomuecTBo 4acoB ayIuTOpHON pabOTHI:

2. YerbIpe 1I€TM aHAIN3A.

3. Ucrounuku uHGOpMAIINH.

4. Ananu3 TOTpeOUTENCH: «IOTPY)KCHHE», METOA T'paJayupOBaHHs, HCIOJIb30BaHUE
dboxyc-rpymr.

5. CermenTanus peiaKa (mporecc SW).

6. AHanu3 OpeH/I0B KOHKYPEHTOB: MO3UIMM KOHKYPEHTOB, aHAJIU3 CHJIbHBIX M cIa0bIX
CTOPOH, CEMUOTHUYECKUI aHaJIU3.

7. Ananu3 OpeHJa KOMITAaHWH: CTPYKTypa OpeHia, aHaJIu3 CHJIbHBIX U CJIa0bIX CTOPOH,
CBs3U ¢ Apyrumu Openaamu. TexHomorus brand mapping.

3ananue. Tema 3. Ynpasienue noprdenem OpeHa0B.

[IpuMepHBIii MJ1aH:

[Moprdens OpeHAOB: LIeaH CO3aaHuUs 1 00IIHEe TPUHIIUIIBI YIIPABICHUSI.

Wepapxus OpeHA0B. ApXUTEKTypa OpeHaa.

Ponu GpenioB B mopTderne U B KOHTEKCTE TOBAPHOTO PHIHKA.

B3anMooTHoOIeHrs OpeHI0B: 10M OpEHI0B, OpPEHI-IOM.

Aynut noprdens OpeHaoB.

[Toprdenpusiii ananus: McKinsey/GE, marpuiia kauectBeHHoro ananu3a McKinsey.
Onenka npuOBLIBHOCTH OPTQeEns OPeH I0B.

Nk =

3ananme. Tema 4. Kanuran Openaa.

IIpuMepHLBIHN NIaH:

Cocrapnsronue Kanuraia OpeHa.

@DakTOopBI, BAUSIONINE HA KallUTal OpeH a.

Mexanu3m GOopMHUPOBAHUS IIEHHOCTH ISl KOMIIAHUW U TTOTpeOUTENCH.
[Tnardopma Openaa: BUACHUE, MUCCUS I LIEGHHOCTH OpeH/a.
Omnpenenenue CymHOCTA OpeHa.

Tunosorus KyJIbTypHBIX UIEH.

Mopenb mmaHupoBaHus UASHTHIHOCTH OpeHaa J[.Aakepa.

Nk W=
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9.

10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

AcnexTsl UAeHTHYHOCTH OpeHaa: OpeH[ Kak ToBap, OpeH/ Kak opraHu3anus, OpeH.
KaK «JTMYHOCTBY, OpeHI KaK CHMBOIL.

Ilennocts OpeHga: (yHKIHOHAIbHBIE, OSMOIMOHAIBHBIC BBITOJABl M  BBITOJABI
CaMOBBIPKEHHUSL.

[IpenioskeHue IEHHOCTH Ha phIHKax b2c u b2b.

[Tosumus 6penna.

[TpuHIMTIBI TO3UIIMOHUPOBAHMS OpeHaa.

Crpareruv mo3UIIMOHUPOBAHHSL.

Kputepun Bbibopa 351eMeHTOB OpeHa.

PazpaboTtka nmenu 6penya.

Bocnpunnmaemoe kauectBo OpeHna.

dopmMupoBaHUE MOTPEOUTEIHLCKOTO OTIBITA.

Co3naHue B3auMOOTHOILECHUH MEXy OpEeH/IOM U TOTPEOUTENIMHU.

OcBeIOMIICHHOCTH O OpeH/Ie.

JlosmbHOCTB K OpeHy, apaMeTphl JOSIbHOCTH.

MeTopl OIEeHKH KanmuTaia/cTouMocTu OpeHoB. OlleHKa 1IEHHOCTH aKTUBOB OpeHa

(Young&Rubicam).

22.
23.
24.
25.
26.

Cucrema EquiTrend (Total Research).

KpurepunansHas ornienka 6penion (Interbrand).

«/lecaTka mokasarenei» kanuraia OpeH/a.

CucreMbl METPHK KamuTalia OpeHsa.

NMumk Kak OpOIYKT II€JICHANPABICHHON JEATEIbHOCTH M HEUEJICHANPABICHHON

JACATCIIbHOCTH.

3aganue. Tema 5. Ctparerun pa3sutus OpeH/ia BO BpeMeHH.
IIpyMepHBIi NIaH:

NN R =

9.

10.
11.
12.
13.

[Iporecc ympasneHust OpeHIOM.

VYnpasienue OpeHIaMu ¢ TIOMOIIBI0 KOHIIENIIMH KU3HEHHOTO ITUKJIa TOBapa.
KuzHeHHbIl KT OpeHpa.

Poruaru ycunenus OpeHna.

Pacmmpenue Openpa.

Co3naHne acCOPTUMEHTHBIX OpPEHIOB.

[Tpobnema kaHHUOATM3AMK OPEHIOB.

PactsruBanue Openna: qBuxeHne OpPEH1a BHU3 U BBEPX.
CoBmecTtHOE (hopMHUpOBaHHE OpeH .

WNHrpenveHTHbIN OpeHIHHT.

[Tepeno3unronnpoBanue OPeH/I0B.

JlukBupanust OpeHa: MPUYUHBI U CTPATETHH.
PebpennuHr.

3aganue. Tema 6. Bpena-KOMMyHHKANMH.
IIpyMepHBIi NIaH:

1. Ponb MHTErpUpOBAHHBIX MAPKETUHIOBBIX KOMMYHHUKAIMM B CO3JaHUM CUIIbHBIX

OpeHI0B.

2. «Koneco OpeHa-MeHeHKMEHTay: Bo3zelicTBue Ha 360°.

3. Pornb peknamMbl B CO31aHUU U TIPOJBHIKEHUN OPEHIOB.

4. Co3nanue OpeHII0B 0€3 UCTIONB30BaHUS PEKIIAMBI: CIIOHCOPCTBO KaK HHCTPYMEHT
co3nanus OpeHaa, coznanue OpeHoB B UHTepHET.

6.

IHEPEYEHb YYEBHO-METOJUYECKOI'O OBECIHHEYEHUA JJIsA

CAMOCTOSTEJBbHOM PABOTBI OBYUYAIOIINXCS O JUCHUILIMHE (MOY.JIIO).
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OnHMM W3 OCHOBHBIX BHJIOB JESATEIBHOCTH CTYIEHTAa SBISETCS CaMOCTOSTEIbHAS
pabota, KoTOpasi BKJIFOYAeT B ce0s M3ydeHHUE JICKIIMOHHOTO MaTepuaia, YIeOHUKOB U YUCOHBIX
MocoOuii, IEPBOMCTOYHUKOB, MOATOTOBKY COOOIIEHUI HAa OCHOBE aHajM3a, BBICTYIUICHHS Ha
TPYNIOBBIX 3aHATHUSX, BBIIIOJHEHHE MPAKTUUYECKUX 3aJaHUM, pEIIeHUuH KeicoB. Metoauka
CaMOCTOSITENILHON paboThl MPEABAPUTEIHHO PA3bICHICTCS MPENOIAaBATEIEM U B MOCIEAYIONEM
MOJKET YTOYHSITBHCS C Y4ETOM HHAMBHIYaJbHBIX OCOOEHHOCTEH CTyleHTOB. Bpems u mecto
CaMOCTOSITENIbHON pa0OThl BBIOMPAIOTCS CTYACHTAMH II0 CBOEMY YCMOTPEHHIO C Y4ETOM
pexomenaanuii npenojaasarens. CaMoCTOATENbHYIO padOTy HaJ AUCUUILTMHON ClielyeT HauMHAaTh
C U3YYCHHS TPOTPAMMBI, KOTOpas COACPKHUT OCHOBHBIC TPEOOBAaHUS K 3HAHUSM, YMEHUSIM W
HaBbIkaM o00ydaeMmbIx. OOsi3aTeNbHO cJelyeT BCIOMHHUTh PEKOMEHJAIMU IpernojaBaTelis,
JAaHHBIC B XOJIC YCTAHOBOYHBIX 3aHITHIA. 3aTEM — IPUCTYIATh K H3yYSHHUIO OTACTBHBIX Pa3/IeNioB U
TEM B TMOpsJAKe, MpeaycMOTpeHHOM mnporpammoii. [lomyuuB mnpencrtaBieHne o0 OCHOBHOM
CONIEp’)KaHWUU pa3feNia, TEeMbl, HEOOXOAMMO W3YYHTh MaTepuanl C TMOMOIIbI0 Yy4eOHHUKA.
[lenecooOpa3HO COCTaBUTh KPATKUN KOHCIIEKT HIIM CXEMY, OTOOpaKaloIlyl0 CMBICI U CBSI3U
OCHOBHBIX TOHSATUH NAHHOTO pa3/iefia U BKJIIOYCHHBIX B HETO TeM. 3aTeM IO0JIE3HO H3YYUTh
CYILIECTBYIOIIYIO MPAKTUKY PELICHUS aHAJIOTUYHBIX ciydaeB (keiicoB). Ilpu >xemaHum MOxKHO
NPEUIOKUTh CAMOCTOSITENIbHBIN BapuaHT pemieHUs. (O0s3aTelnbHO CIEAYyeT 3alHChIBATh
BO3HUKILIE BOIPOCHI, HA KOTOPbIE HE yJIalIOCh OTBETUTh CAMOCTOSITENILHO.

s Oonee TOMHOW peanw3aliy [ENH, TOCTABICHHOW TMPU HW3YYCHHH TEM
CaMOCTOSITENIbHO, CTYyJIGHTaM HEOOXOIUMBbI CBEICHHS 00 OCOOCHHOCTSX OpraHW3allud
CaMOCTOSITENIbHON PabOThI; TPEOOBAHUSM, ITPEIBIBIAEMBIM K HEH; a Takke BO3SMOXKHBIM (popMaM
U COJCpXAHUIO KOHTPOJS M  KAuyecTBa  BBHIMOJHSAEMOW  CaMOCTOSITENbHON  pabOoTHI
CamocTosTenpHas padoTa CTYASHTa B paMKax JIEHCTBYIOIIET0 Y4eOHOTO IJIaHa 10 PeaTn3yeMbIM
o0pa3oBaTeNbHBIM IIpOrpaMMaM pa3iuyHbIX (opM OOyueHHUs MPEANoaracT caMOCTOSTENbHYIO
paboTy TO JaHHOW Yy4eOHOW MJWCUWIUIMHE, BKIIOUEHHOW B Yy4yeOHBIH mmiaH. OO0beM
CaMOCTOSITENIbHOW paboThl (B Yacax) MO paccMaTpUBAEMON y4eOHON TUCIUIIIMHE OMNpeaesieH
y4eOHBIM IIJIAHOM.

B xoxe camocTosTenbHOM pabOThI CTYICHT JTOJDKEH:

- OCBOUTH TEOPETHYECKHI MaTepHall M0 U3y4aeMOH JMCHUILIMHE (OTAEThHBIC TEMBI,
OTJIEIbHBIE BOIIPOCHI TEM, OT/I€IbHBIC TIOJIOKEHUS U T. 1.);

- IPUMEHUTH MMOTYICHHBIC 3HAHUS ¥ HABBIKU TSI BHITIOTHEHUS MPAKTUYECKUX 3a/TaHUN.

CryaeHT, TPUCTYMAOIMMKA K HW3YYCHHIO JAHHOW y4eOHOW AUCITUIUIMHBI, IOJTy4YaeT
uHpopmanuio 000 Bcex QopMax CaMOCTOSTENBbHOW pPAa0OTBI MO Kypcy C BBLACICHHEM
00s13aTeIbHON CaMOCTOSITEILHON pabOThl U KOHTPOJIUPYEMOH CaMOCTOSATEIILHONW paboOThI, B TOM
4Huclie TI0 BBIOOPY. 3amaHus Ui CaMOCTOSITEIBHOW pPaOOTHI CTYACHTA JOJIKHBI OBITH YETKO
c(hOopMyIIMPOBaHbI, pa3rpaHUYECHBI 10 TEMaM U3Y4aeMOM TUCHUIUIMHBI, U X 00BEM JOJIKEH OBbITh
oTpesieNieH YacaMu, OTBEJICHHBIMU B YUeOHOU IIporpaMMe.

CaMocrosiTenbHast paboTa CTyA€HTOB JOKHA BKIIIOUATh!

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKIUSAM, TA00PATOPHO-TIPAKTHICCKHUM);

- TOUCK (MOA00P) ¥ U3yUEHHUE JINTEPATYPhI U SJIEKTPOHHBIX HCTOYHUKOB HH(GOPMAITUH 110
WHAUBUIYAILHO 33JaHHON TIpoOiieMe Kypcea;

- CaMOCTOSITENbHYIO pPabOTy Haja OTAEIbHBIMU TeMaMH Y4eOHOM ITUCIUIUIMHBI B
COOTBETCTBUU C TEMAaTUYECKHUM ILIAHOM;

- JIOMalllHee 3a/laHue, MpeayCcMaTpUBaIOIIee 3aBEpIICHHE MPAKTHUYECKUX ayAUTOPHBIX
pabor;

- IOATOTOBKY K 3a4eTy WJIH 3K3aMEHY;

- paboTy B CTyIEHYECKUX HAYYHBIX OOIIECTBAaX, KPYKKaX, CECMUHApaX U T.1I.;

- yJacTHe B HAy4YHOH M HAyYHO-METOIMYECKOU padore kadeapsl, haKkyabTeTa;

- y4acTue B HAyYHBIX ¥ HAYIHO-TIPAKTHUECKUX KOH(PEPEHIUAX, CEMUHAPAX.
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6.1. 3aganus 1 yroay0JeHus U 3aKpenJieHusi Npruo0peTeHHbIX 3HAHMI

Kon
®opmupyemas
KOMIIeTeHIUS pesyanrara 3ananue
o0yueHust
YK-2 VK-2-31 IIpuMepHbIii IepeyeHb BOMPOCOB
Criocoben 1. Kakne BBITOABI TPEAOCTABISIET MOTPEOUTENI0 OpeHJ B OTIMYHE OT
OTIpeNIeNATh KPyT npoaykra?
3a/1a4 B paMKax 2. Jlyist yero HeOOX0oAMMa OIIEHKa CTOMMOCTH OpeHa?
MOCTABIICHHOM 3. B xakoif ToBapHO KaTeropuy JBIKEHHE OpeHIa BHU3 OyJeT COMPSIKEHO C
eI ¥ BEIOMpPaTh HanOOIBIIAM PUCKOM?
ONTUMAJILHBIC 4. Kakoii ”HCTpyMEHT KOMMYHHUKAIMH B HANOOJIBILEH CTETIEHH MOJXOJUT IS
CIOCOOBI UX CO3JJaHUs
pelLIeHus], UCXO OCBEJIOMJICHHOCTH O HOBOM OpeH/ie, OpUEHTHPOBAHHOTO Ha MOTpeOuTenei ¢
us3 ﬂeﬁCTBleIHHX HU3KHUM YPOBHEM IlOXO,HOB?
MPaBOBBIX HOPM, 5. Ha 4yem MoxeT OBITb OCHOBaHa LIEHHOCTh BUPTYaJbHBIX OPEHIOB I
UMEIOLIUXCS norpeouTene?
peCypcoB U VK-2-32 IIpnMepHbIii nepedeHb BONPOCOB
OrpaHUYEeHUI 1. KakxoBBI IPUHIIATIBI IOCTPOCSHHS OPEHI-OPUESHTHUPOBAHHONW KOMIIAHUH?
2. KakoBBl OCHOBHBIE THIBI OpPEHIOB B 3aBUCHMOCTH OT Pa3HOBHIHOCTEH
OpeHnHpyeMBbIX 00BEKTOB?
2. JloM OpeHI0B M OPEHIUPOBAHHBIA JOM: B UeM Pa3JIMIHe dTHX TMOIXOJ0B K
OpeHIpOBaHMIO, KAKOBBI UX MPEUMYIIECTBA M HETOCTATKH.
4. Ioptdens OpeHsa U apxXUTEKTypa OpeHsa: B YEM COCTOMT pa3jiMuue dTHX
noHsTuit? Kakum 006pa3zoM MOKHO NIPEICTABUTH CTPYKTYPY IOpTdesst OpeH10B
OJIHOM KOMITaHuu?
5. Kak paspabatbiBaeTcs cucrema uaeHTH4HocTH  Openma?  Kak
pa3pabaThIBaeTCs CUCTEMa peasiM3alui HASHTHYHOCTH OpeHa?
K-4 IIK-4 - 31 IIpnMepHBbIii nepedeHb BONPOCOB
Cnocoben 1. KaxkoBbl OCHOBHBIE METOABI HM3Y4eHHs M (OPMBI IPE3CHTALMH
Y9acTBOBAaTh B OpeHn-mMumKa’?
peanuzanuu 2. Yto Takoe aTpuOyTHI OpeHa, Kakue BUABI aTpUOYTOB MIPUHATO Pa3INIaTh B
KOMMYHHUKAIIHOHH OpeHnauHTe?
BIX KaMITaHUH, 3. B ueM cocrouT pasnudne KU3HEHHOTO UKJIA TOBapa W KU3HEHHOTO IHKJIA
MIPOEKTOB U Openna? KakoBbI cTpaTerndeckue 3aqaqu ynpasieHus Operom?
MEpOTPHATHHA 4. Yro Takoe kammran OpeHma? Kak pasBuBaercs OpeHI B KOHTEKCTE
MIOCTPOEHHUSI OTHOILIEHUH ¢ OTpeOuTEIIMH?
5. Uro Takoe JIOSUILHOCTb OpPEHAY M KaKHE THIIbI JIOSJIbHOCTH BBIJICIISIOT B
coBpeMeHHOM Openaunre? KakoBbl OCHOBHBIE METOIBI (HOPMUPOBAHUS
JOSITBHOCTH OpeHy?
IK-4 - 32 IIpnMepHbIii nepedeHb BONMPOCOB

1. Uro Takoe pacTspkeHHE U paclinpeHue OpeHna, B 4eM ux pasnnune? KakoBbl
NpEerMYIIECTBa U PUCKH pacIIpeHus Opena?

2. 3aueM HyXXeH U KaK IPOBOIHUTCS KOMIUIEKCHBIH ayIuT Openma?

3. 3aueM HyXeH W KaK IPOBOIUTCS ayAUT MapOYHOTO MOPT(HEns KOMITaHUHU?
4. Kaknm obOpa3zom OpeHIBI CHOCOOCTBYIOT KAalUTATH3AIMHA U YBEITUICHHUIO
CTOMMOCTH KOMITAHHAU?

5. MoHO JIi paccMaTpHUBaTh CO3/IaHue OpeH/1a KaKk MHBECTUITMOHHBIN MTPOEKT?
[TpuBennTe 00OCHOBAHUE CBOETO PELICHUSL.

6.2. 3axanus, Hanp

aBJIeHHbIe HA opmMupoBaHue NPodecCHOHAIbHBIX YMEHU I

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMIIeTeHIHsI
o0yueHust
YK-2 VK-2-V1 IIpakTHyeckue 3agaHusA
CriocobeH 3amanue 1. O3HAKOMBTECh C MPEIOKCHHBIM MAaTEPUAIOM M OTBETHTC Ha

OTPENeNIATh KPYT
3a/1a4 B paMKax
IMOCTaBJICHHOM
IeNTN ¥ BEIOMpPAaTh
OIITHUMAaJIbHEIE
CII0COOBI UX
pENICHHsI, UCXOJISI

BOIPOCHI.
Peno3uninonnpoBanue pycckoil BOAKM HA MUPOBOM PBIHKE

«Pycckas Boika acCOIMUPYETCS y MHOCTPAHIIEB C TIBHCTBOM, a HE BECEIbEMY.
Boaka — HanMOHanmbHBI pPOCCHMCKHMN TOBap, BHYTPH CTPaHBl 3TO
TPaIUIIMOHHBIN YIaCTHHUK TOMAITHUX 3aCTONNH M KITyOHBIX BEUYSPUHOK. A BOT
3a pyOeXoM pOCCHICKHE BOJOYHBIE OpEHIBl MPEACTABICHBI €IUHUYIHO.
ITouemy MBI HE yMeeM MPOJABaTh «HAIIe BCE» MHOCTpaHIaM? Tpe3BhIil B3I
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U3 AeHCTBYIOLINX
MPaBOBBIX HOPM,
MMEIOIINXCS
pecypcoB u
OTpaHUYEHUN

Ha npo0JyieMy B MHTEPBBIO pykoBoauTens aenapramenta Brand Development
kommanuu Global Point Anekcannpa Kuprkosa.

YnoTtpebnate Bogky B Poccum yMerOT BHPTYO3HO, BHYTPH CTPaHBl 3TOT
HNPOIYKT MOXHO OTHECTH K KaTerOpHH TOBApOB MOBCEIHEBHOTO CIpOCa, a
NpoJaBaTh €€ 3a pyOex poccusiHe MOKa He Haydwiauch. [IpaBwiio Hapymman
JWIIb HECKOJIbKO POCCHHCKMX BOJOYHBIX TOPrOBBIX Mapok. Jlmst Bcex
OCTaIbHBIX IIyTh HA MHPOBOM BOJOYHBII ONMMII MOKa 3aKpheIT. OIHAKO ABEpH
nepes HAIIMMH TPOW3BOJUTENSIMH 3aXJIONHYTHl HEe W3BHE. B cumry psga
HeJ0padOTOK, B TOM YHCJIE M U3-3a €abo MpopaboTaHHOW MapKeTHHIOBOH
COCTaBJIAOLIEH, 3a mpelrenamu Poccuu poccuiickas BoAkKa IPECTaBJICHA
cnabo. Kak cioxmiach HBIHEIIHAS CHTyals, KOrJa IOJaBJIsIoIIee
OONBIIMHCTBO MHOCTPAHIIEB HE MOTYT Ha3BaTh HM OJHOM PYCCKOM BOJKH,
kpome «CTonn4HOW», HO TpH 3TOM OpeHa «Pycckas BOAKa» W3BECTEH II0
BCEMY MUpPY?

O ToMm, moYeMy CHIbHEHIIHE BOAOYHBIE OpPEHIBI HAa TT0OATBHOM PBIHKE HE
AMEIOT HUKakoro oTHomieHHs K Poccum, B mHTepBhIO mist E-xecutive.ru
pacckazan pykoBoguTesns paemapramenta Brand Development kommannu
GLOBAL POINT Anexkcannp Kupukos.

E-xecutive: Bogka — oIMH W3 caMbIX TIJIaBHBIX ToBapoB Poccum, mpo
BOCTPeOOBAHHOCTh A3TOTO MPOAYKTa BHYTPH CTpPaHBl T'OBOPUTH H3JIMIIHE.
[Touemy Ha MUPOBOM PBIHKE JIUIUPYET OTHIOIh HE POCCHUICKas BOJKA?
Anexcanap Kuprkos: 310 u 111 MeHs 60JIBIION BOTIPOC.

E-xecutive: IIpoGneMa B kauecTBe BOAKH WM Ka4eCTBE MapKeTHHIa?

AK.: Ha mo#i B3rmsg, mpobiemMa Ha CTO MPOICHTOB KpOeTcsl B 00JIacTu
Mapkerunra. Uro kacaercs, To B Poccum BeIOOp BonoKk orpomen. U naxe He
Oylyud DSKCIIEPTOM B KauyecTBE BOJKH, MOXKHO OBITh YBEPEHHBIM, 4YTO
HEKOTOpasl YacTh 3TOM BOJKH BBICOKOTO KadecTBa. [1o kpaiiHe mMepe, Kax bl
W3 TIPOM3BOAMTENCH BOAKHM, M3 TeX C KeM INPHUXOAMWIOCH paboTaTh MHE,
YTBEPKIJI, YTO MTPOM3BOAMT MPOAYKT UCKIIOUNTEIHHO BEICOKOTO Ka4eCTBa.
E-xecutive: Ecmm pmenmo B MapkeTmHre, BO3MOXHO, HE XBaTaeT
npodeccHOHaNBHBIX M TPAaMOTHBIX B IUIAHE IPOJBIKCHHS MAapKETOJIOTOB?
WHocTpaHHbBIE CHENHAICTHI, KaK aJIbTEPHATHBA, MOTJIN OBl HAM ITIOMOYb?
A.K.: Kakas-To TOMOIIF MHOCTPaHHBIX CIELHUAINCTOB, KOHEYHO, MOTJa Obl
6b1Th nonie3na. OHM Bce )Ke JydIlIe 3HAIOT PEIHKK cBouX cTpaH. Ho 51 yBepew,
YTO M y HAC JOCTATOYHO CIICIHAJIHNCTOB BBICOKOTO ypoBHsi. HemopaboTku B
MapKeTHHTe — 3TO JaJIeKO HE BCEr/la BUHAa MapKeTosoroB. O4eHs 4acTo BUHOM
OTCYTCTBUE J>KEJIaHWE JieJlaTh BCE KOMIUIEKCHO M TIIATEIbHO CO CTOPOHEI
COOCTBEHHUKOB.

E-xecutive: Ps poccuiickux Mapok BOJIKM BCE-TaKHM M3BECTEH 3a pyOekKoM, B
ToM uucie «Pycckuit cranmapr», «3eneHas mapka», «bemyra». Kak stum
MapKaM yJaJloCh BBITH HA MUPOBOM PBHIHOK?

A.K.: Huuero, K coxaJieHHIO, He 3HAIO IIPO M3BECTHOCTh «3EIeHOH MapKi 3a
pyboesxxoMm. MHe BoOOme OdYeHh HPAaBUTCSA ATOT BOJOYHBIH OpeHA — OH
LIEJIOCTHBIN, TIOHATHBIN M JOCTATOYHO YHUKAIBHBIN. Y HETO CHiIbHAS JIETCHAA.
Ho kak onHa Morsma npuiiThck mo ayme HHocTpaHuam? UYro MOXeT ux
npuBiekatb B nociaeBoeHHOM CCCP? [laBaiite cnpocuM y 4YHUTaresneit
E-xecutive.ru.

A BoT yTh «benyrn» Ha 3amaj MHE Kak pa3 MoHsATeH. Bo-nepBbIx, «bemyray -
npeMHalbHas BOJIKA, OHa KOHKYpHUpYeT, ckopee, ¢ Grey Goose, yem ¢ Absolut
win Smirnoff. V ee aymutopuu Ha 3amage HECKOJIBKO WHOE BOCIPHUSTHE
Poccuu.

A B0-BTOpHIX, «beayra» maBHO IMPUMEHSAET Pa3IUYHbIE KOMMYHUKAI[HOHHBIE
peuIeHHs, OPUEHTUPOBAHHBIE HA POCCUMCKHUI PBIHOK, HO BBIXOAAIIUE NAJIEKO
3a mpenensl Poccun. Hampumep, komanma «bemyru» mocTaTouHO yCHENIHO
ydJacTByeT B MHpPOBOH SXTEHHOW perate. bpenn mpezacraBieH Ha Bcex
TOP)KECTBECHHBIX MEPONPHATHSAX B IIOpTax, /i€ OCTaHABJIMBACTCS peraTta.
Komanna «bemyri» peryiaspHO y4acTByeT MEXIyHapOJHbIX II0JIO-TYpHHpax B
Pa3JIMYHBIX CTpaHaxX MHUpA.

E-xecutive: Kakne eme Mmapku Hamied BOAKM Bbl MOIJIM OBl IIPUBECTH B
Ka4yecTBE YCIEHIHOTO IPHMEpa IOKOPEHUS MHPOBOTO DPBIHKA, CTPATETHIO
BBIBOJIa KOTOPBIX MOYKHO ITOBTOPHTH?

A.K.: [la, moxany#, 0co00 yCTIeITHBIX IPUMEPOB U HEeT. «MOCKOBCKas» cTaia
u3BecTHa B EBporne Ha BOJHE MOMyNSPHOCTH Y HOCTAJIBTUPYIONIUX PYCCKHX,
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MOKYIABIIUX €€ B pycckux MaraswHax [lapmxka u Bepnuua. Ho HOcTanbrus
TMpo1iia, U ypoBeHb 3HaHus «MockoBckoii» B EBpore ceifuac coBceM HEBBICOK.
E-xecutive: I'pamMoTHO pa3paboTaHHas JereHAa — OIWH W3 BaXXHEHIINX
(akTOpOB ycmexa TpPH BBIBOAE BOJKM HAa MHPOBOM YpPOBEHb. OTHUM
WHCTPYMEHTOM BOCITONIL30BANINCh, Hampumep ¢paniysckuii Grey Goose u
HOBO3enaHACcKoi Below 42, n npyrue npomssogurenn. Kak y Hac obcrodr nena
C BOJOYHBIM MapKETHHTOM?

A.K.: C mepeMeHHBIM ycmexoM, s Obl ckazan. C JiereHZaMH ¥ y MHOTHX
pOCCHICKHUX MapoK Bce B mopsjake. Ha pbIHKEe €cTh LENbIA psa MPUMEPOB
UHTEepecHbIX OpeHn-miardopM. Jluuno mMue Hpasatcs «Kypasmny, «3eneHast
Mapka». Ho 10 He naBHEro BpeMeHHM BCe 3TH IIaT(GOPMbI CTPOWIHCH Ha
HaHHOHaHLHOﬁ uuaee U PYCCKUX Tpaauludax HWJIKW TEXHOJOTUYCCKUX
0COOEHHOCTSIX TPOU3BOJICTBA co3naronux sikoobl YTII npoaykra. 3avactyro
oueHb coMHuTenbHble YTII. SI, Hampumep, A0 cHX MOp HE NOHHUMAlO, Kak
MOXXHO OYHCTHTH BOJKY OpHIUIMaHTaMH, 3TO K€ OYCHb TBEPIBIH MHUHEpAI,
abcomoTHO He abcopOent. Kak u3 Hero MoxxHO crenath ¢unstp? Ho mromm
BEPSIT, JIFOJIIM HPaBUTCA. TOJNBKO HE eBpOMeHIIaM MK aMepuKkaniam. st Hix
BEJIMKOJCPKaBHOCTh CIIABSHCKUE TpPaIWlMK WM CjlaBa pycckoro ¢iora
a0COITFOTHO JI0 JTAMITOYKH B KOHTEKCTE BHIMUBKA. OHU MBIOT IS OOIIEHIS, IS
BECEINbs, JUIS YIOBOJBCTBUSA, JUIS TOIO YTOOBI pacciaabUThCAd U TPHUATHO
IMPOBECTHU BPEMHI.

E-xecutive: Uro it MHOCTpAHLEB 3HAYUT «pPyccKas BOJAKa»? DTo, Mpexne
BCEro, TOBap, MPOU3BEACHHBIM B Poccuu, WM K€ BOJKA OMNpPENESIEHHOTO
YPOBHSI M KauecTBa, 03 MPUBI3KU K CTPaHEe-TIPOU3BOUTEINIO?

A.K.: B ToM TO ¥ 1eT10, 9TO «Ta camMasi pyccKas BOAKa» JUTsl HHOCTPAHIICB — 3TO
VKU HAIMUTOK, KOTOPKIHA IBIOT pycckue y cedst B Poccuu o KakKuM-TO TOJBKO
UM BEIOMBIM TpPAJWIUIM W TIpaBWIaM. A pyCcCKHE CO CBOCH BOIKOU
ACCOIMHUPYIOTCSL Y MHOCTPAHIIEB C IBSIHCTBOM, a HE BeceIbeM, OOIICHUEM HITH
YIOBOJBCTBHEM, KaK JIPyTHE MOMYIIPHBIC alKOTOJIbHBIE OpeHabl. Kak ToT ke
Absolut, nampumep. Iloxamyl, Toapko «CTONMYHOW» yIaloCh OTYACTH
MEepeNoMHUTh 3TOT cTepeotun. OHa cTajia IO-HACTOAMIEMY KIyOHOH U
KOKTenbHOM BojkoW. Ho myig 3TOoro ei mpuILIIOCh OTOWTH OT PYCCKHX
BOJOYHBIX Tpaguimid. OHU JaXke CAeNad IeyI0 INHEHKY pa3IMIHBIX BKYCOB.
E-xecutive: DKcIepTHI OLIEHMBAIOT PYCCKYIO BOJKY KaK IIEPCIIEKTUBHEBIN TOBAp
JUTS SKCTIOPTa. PEIHOK OTKPHBIT 7151 HOBBIX MapoK?

A.K.: B cerMeHTe BOJKM MX HE TaK ¥ MHOTO, ¥ MOTECHUTh KOHKYPEHTOB, Ha
MOW B3TJI, BO3MOXKHO. HO I 3TOrO HY)XHO DPEMIMTH OYEHBb HETMPOCTYIO
3amady. Ham Hamo mpemiokuth MHPY OpeHI, KOTOPBIH, C OJHOW CTOPOHBI,
pa3zersi Obl Kakue-TO HaJHAMOHAIBHBIC [IEHHOCTH, TaKHe Kak, K IPHMEpY,
JF000BB WIIM PAllOCTh WIIM YBEPEHHOCTH B ce0Oe, KOTOphIe ObIIM OBl ONHM3KHU U
MOHATHBI, €CIIM HE BCeM JIoAsSM Ha 3emie, To, 1O KpalHeH wmepe,
MOJIABJISIOIEMY OOJIBIIIMHCTBY KUTEJICH 3amaqHoON [IMBHIN3AIMU. A ¢ Ipyroit
CTOPOHBI, JTOT OpeHJ JOKeH JEMOHCTPHPOBaTh CBOE pOCCHIICKOE
npoucxoxaeuue. [lomuepkusas, uto umeHHO Poccust — poauna Bojaku. Ho ¢
ITOU «PYCCKOCTHIO» HYKHO OBITh OYE€Hb OCTOPOKHBIM. BYKBaIbHO MUTICTKOMN
ee JI03MpOBaTh, Kak B anTeke. Jla ¥ KOHKYpHPOBATh MPHUICTCS HE TOJIBKO C
BOAKAaMHU, HO U C JIUAECPAMU U3 JPYIHX KaTETOPUHA — POMOM, TEKUIION, JIPKUHOM,
BHUCKH. ..

Uto0b1 mpHOOpEeCTH MAacCOBYIO IOMYJISAPHOCTb, HE HAIO 3acCTaBIATh
MHOCTPAHIIEB ITUTHh BOJKY IIOTAMH U 3aKyCHIBaTh COJIEHBIM oryprioM. He Hamo
HECTH B MHP PYCCKHE aJIKOTOJBHBIE TPAIUIINU B KOMITJIEKTE C BOJKO. BRIuTh
BOJIKHM W3 TPAHEHOTO CTAaKaHa M 3aKyCHTh JIOXKOW KpacHOH MKPHI — BCE ITO
OyzeT A WHOCTPAHIEB JUIIb aTTPAKIHOHOM. A OpeHI, KOTOpHIH OyIeT c
TaKMMU PUTyaJaMHU CBs3aH, BCerja OyJeT HHUIICBBIM. XOTSA 3TO JUII MHOTHX
POCCHICKUX BOJIOYHBIX OPEHJIOB MOIJIO ObI CTaTh OTIWYHOW cTpaTerueir. Ho
3TO U OK3K0 He 00BbeMbl Absolut wimu Smirnoff.

bonpmye BO3MOXKHOCTU Ul NPOABHIKEHUS BOAKUM Ha MUPOBOM PBIHOK
OTKPBIBACT, KOHEUHO ke, HHTepHET. OH, KaK U3BECTHO, HE UMEET IPAHHIL.
E-xecutive: JIeWCTBUTENbHO MApajOKC — BCErAa OpaBHUPYIOIIME IEpe]
WHOCTPAHIIAMH CBOEH «aJKOYCTOHYMBOCTBIO», PYCCKHE B IAaHHOM CITydae
OKa3aJIUCh 3aJI0’KHIKAMH 3TOTO MMHIDKA.

A.K.: Bo-mepBrIX, KOTrZa s TOBOPIO, UYTO CleAyeT W30aBUTh BOJAKY OT
TPaIUIIMOHHO PYCCKHX BOJOYHBIX PHUTYaJIOB, S MMEI0 B BUAY MMEHHO T€ W3

15




HHX, KOTOpbIC HETIOHSATHBI U CIIOXKHBI JUIS NPUHSTHUS ayIUTOPUEH N3 APYIHX
KyJIbTYp, MPOTUBOPEUAT CIOKUBIIUMCS TPAAHUIUSIM IOTPEOJICHHS aJIKOTOJIS.
Ho ompenenenubIif HHTEPTEHMEHT — JIETKUHA M BECENbIH YHUKAIBHBIA CIIOCO0
MOTPEOJICHNSI HANWTKA — MOXET CTaTh CEPhE3HBIM KOHKYPCHTHBIM
MIPEUMYIIECTBOM. XOpOWHNiA mpuMep — Tekmia. OHa crana MOMyIsSIpHON BO
MHOTOM Oaromapsi IpuAyMaHHOMY U Hee crocoOy morpednenus. Coms u
JUMOH €CTh B K@XIOM Oape M MOYTH y KaxI0ro aoma. He HyXHO HHUKak
CIeMaJIbHO 3aMOPAYNBATHCS, YTOOBI BHIIIUTH TEKWIBL. Bee oueHb mpocto u 3ta
MPOCTOTA U , BMECTE C TEM, OPUTMHAIIBHOCTB, U SIBIISIETCS 3aJI0TOM yCIIeXa.
E-xecutive: Kakne BO3MOXHOCTH IpPOJABMKEHHS BOJIKM B HMHTEPHETE BEI
MoJKeTe Ha3BaTh camu 3¢ ¢dexTrBHbIMU? Hy, TOMMMO KilacCHUYECKO# peKiaMbl
Ha «MYKCKUX» calfTax?

A.K.: To, uro HaspiBaeTcs social media marketing. Bcem amkoronsHbIM
OpeHIaM, KOTOpBIE COOMPAIOTCA BBIXOAWTh HA MHOCTPAHHBIE PBHIHKH, HYXHO
3aBECTH aHIJIOSN3BIYHBIC BEpCHH CcBomx crpaHun B Facebook. Jlerom MmbI
CHeNany Takyl CTPAaHHUIy IJISi OJHOTO M3 BEAYIIMX POCCHICKMX BOZOYHBIX
Opennmos. Celiwac Ha Hee moamucaHo Oonee 6,5 THIC. moib3oBaTeNe. 2,5
TBICSIYM U3 HUX aKTHBHO KOMMEHTHPYIOT. MBI TaK K€ 3aBENHN I HUX aKKayHT
B Twitter u YouTube-kanam. 3To OBUTO, KCTaTH, CONPSKEHO C PSAAOM
TpyaHOCTed. B pasHbIX CTpaHax CBOM BO3PAcTHBIE OIPAHUYECHUS HA
MOCEIIeHHEe MHTEPHET PECypCOB CBA3AHHBIX C aJKOTOJEM M CBOU IpaBHiIa
MPOBEpKH Bo3pacTa nocetureneif. K cranmapram pasHBIX CTpaH NPHUILIOCH
[IPUBECTU U UHTEPHET-CAUT KIIUCHTA.

910 TO, YTO KacCa€TCA KaHaJIOB U UHCTPYMCHTOB JIsI BCEX, @ BOT HAIIOJTHCHHUE
KOHTEHTOM 3aBHCHT OT KaXJIOTO KOHKPETHOTO OpeHIla W €r0 BHACHHS CBOEH
LIEJICBOH ayTUTOPHH.

E-xecutive: Pacckaxure, moxaiyiicra, po 3Tarbl BEIBO/IA BOJAKH HA MUPOBOH
YPOBEHb.

A.K.: Her Kakoro-To eMHOT0 BBIMIPHIIIHOTO AJITOPUTMA BBIBOJA TOBapa Ha
pbiHOK. [TyTi MOTYT OBITH O4YeHb pa3HBIMU. EMUMHCTBEHHBIN 00ImuMil A71st BCex
STam, KOTOPBIM HENb3sl NpeHeOperatb — STO HCCIEJOBAaHUS: IlefeBas
ayauTopus, €€ OKUJaAaHusA, MOTUBBI, OIIACCHUA, MTPEUMYIICCTBEHHBIC CUTYalluN
noTpeOsieHns, KaHaibl CcOBITA M WX OCOOSHHOCTH, 3aKOHOJATENbHBIC
OrpaHNYCHHSA, KOHKYPCHTHOC OKPYXKCHHC. DTO KaxKeTrcs O4YCBUIHBIM, Ha
ClIOBaX, HO Ha  Jieje O4YeHb MHOTHE€ POCCHHCKHE KOMIAHWUH 3TUM
nperebperatoT. O4eHb YacTO POCCHHCKHE OM3HECMEHBI PYKOBOJICTBYIOTCS
COOCTBEHHBIM OIIBITOM M MHTYHIIMEH, U Ha «CBOEH TEPPUTOPHI 3TO 3a4aCTYIO
paboraer. [Ipu BbIX0JIe Ha HOBBIE PHIHKU HE pab0TaeT HUKOTA.

Bbnaro wccnenoBarensckuii pelHOK B EBpome m Amepuke pasBHT Topaszio
CHJIbHEE, YeM y Hac, U MOXHO OBICTPO M HE OYEHb JIOPOTO KYNHUThH JIIOOBIE
TOTOBBIC JaHHBIE C BBICOKOH CTENeHblo JocToBepHOCTH. [loTpebnenue
aJIKoroyst, HampuMep B EBpocoro3e, m3ydaeTcst OCOOCHHO NPHCTAIBHO, H
JIaJieKo HEe TOJBKO MapKeTojoramu. IIpw jkelaHWM MOKHO NOJYYHTH JaHHBIE
10 TICHXOJIOTHYECKNM AaCHeKTaM IOTPEOJICHUST aJKOToJis, HaKOIUICHHBIE 3a
HECKOJIBKO JECATHIETHH — OeciieHHass wHGoOpMarus st (HOPMHPOBAHHS
OpeHza B roCyJapCTBEHHOM U MYyHUIIMIIAILHOM YIIPABICHHUH.

E-xecutive: Kakme BaKHbIE acCHEKTBI, ITOMHMO, MCCJIEIOBAHHUS IEJIEBOI
AyAMTOPHH, HYXKHO Y4eCTh?

A.K.: [Ins TOro 4ToOBI BBITH Ha WHOCTPAHHBIN PBIHOK M 3aKPENUTHCS TaM,
OpeHIy Hy)XHa Cepbe3Has KOMIUIEKCHAs CTpaTervs IpeCTaBICHHOCTH B
HoReCa, Tak kak norpebiieHne ankorois BHe gjoma B EBporie n Amepuke noka
CHJIBHO NpeoOiafaeT Haja JoMallHUM notpedieHueM ( xors «home party» -
TPEH], BbI3BaHHBII KpHU3HMCOM, WM Habupaer cuily). JTa cTparerusi AOJDKHA
BKJIIOYaTh B ceOs pabdoTy ¢ aJAMHHUCTpalMel 3aBefeHHH W C OapMEHCKHM
co00IIecTBOM, yHUKaIIbHBIE HHTephepHbIe pemmenns st HoReCa, mporpamMmer
CTUMYJHMpPOBaHUS COBITA B TOYKAaX, CHEHHAJIbHBIE MEPONPHATHA. A B 3TOM
Hamy OpeH/p! YCTYNAlOT HHOCTPAHHBIM JjaXke y ceOs 1oMa.

E-xecutive: Ilonneprkka rocyjapcTsa B JaHHOM ciIydae HeoOxoauma?

A.K.: [la. 1o kpaiiHell Mepe, oyeHb xenaresbHa. JlomkHa ObITh pa3paboTaHa
JONTOCpOYHas ~ KOMMYHHMKAI[HOHHAs ~ CTpaTerws,  HaNpaBlICHHAas  Ha
MOMYISIPU3ALUI0 pyccKoil Boaku B mMupe. Ho OCHOBHBIM COOOIIEHHEM 3TOM
KOMMYHHUKAIIMH JOJDKHO CTaTh cienyromee «Poccus — poanHa BOAKH, TO3TOMY
pYCCKHE [EeNaroT ee Jydme Bcex». A obecredeHHe MOMyJIIPHOCTH M CObITa
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KOHKPETHBIX BOJIOYHBIX OPEHIOB JOJDKHO OBITh 3aJ[aucii cCaMUX KOMITAaHUIA.
E-xecutive: Kakne crpans! ais Hac Hanboylee HHTEPECHBI U TIEPCIIEKTUBHBI B
KOHTEKCTE TPOJIaKH BOJIKH?

AK.: K coxanenmo, 3T0 MMOKa, B IEPBYIO OYEpeab, CTPAHBI TPATUIMOHHO
TFOOSIIIEe KPETKMA alKOTOJIb M IBIOIINE CKOpee palayl MbSHCTBA, Y€M pPaad
Becenbst — CKaHIWHABHS, B TIEPBYIO ouepens OUHIAHIANS, He CMOTpPS Jake Ha
ee obmryro He M000BB K Poccun n pycckum ToBapam, [Tpubantuka. A Tak ke
yacTo ciblmy o moteHuuane Kananwsl anst skcnopta Boaku. Ho ecnu Ham
yIacTCsl M3MEHUTh BOCHpPHATHE BOJAKU. Kak HAmUTKa, TO MOXEM TOOHTHCS
nomnynspaoctu B CIIA u 3anaanoit Esporne.

Bomnpocsr:

1. BsigenuTe OCHOBHBIC MPOOJIEMBI B BOCIIPUATUH OpPEHIIA PYCCKOM
BOJIKM Ha BHEITHEM U BHYTPEHHEM PBIHKAX.

2. Kako#, Ha Bam B3rjsid, DOOKHA OBITH JaJIbHEHIAs KOHIIEILUS
MO3UIIMOHUPOBAaHUA pycckoil Boaku? OIEHUTE NEPCHCKTHBEI
MO3UIMOHUPOBAHUS  KOHKPETHBIX  (yXKE€  CYIIECTBYIOIINX)
OpeH/IOB Ha MHPOBOM DPEIHKE.

3. OueHHTE CYIMECTBYIONIYI0O METOIUKY ITO3HIIHOHUPOBAHHUS
JTAaHHOTO HamuTKa B Poccuu u 3a ee mpenenamu.

4. Ilpoanamm3upyiite yZauHbIe IIPUMEPEI IIOCTPOCHHUS
MO3UIMOHUPOBAaHMsI BOJIKH B Poccuu u 3a pybexom. Brigenure
KIIFOUEBbIe OCOOEHHOCTH CTpPATErHH MO3UITMOHUPOBAHUS OITHX
OpeHIIOB.

5. Ilpenmnoxute cBoe pelieHHe MO PEMO3UIMOHUPOBAHUIO OpeHIa
PYCCKO BOAKHU.

3amanue 2. O3HAKOMBTECh C MPEIOKCHHBIM MAaTEpUAIOM M OTBETHTEC Ha
BOTIPOCEHI.

«Benukas Koxo Illanens»

CropaBeyinBO  TOJaraerTcs, 4YTO MHPOM  JBIDKET  IOTPEOHTENIBECKOE
npeanouyrenue. OJHAKO, MHOTHE OpEHIBI 3aBOCBAIM MHUpP HWMCHHO, JIOMas
NPUBBIYHBIE TTOTPEOUTENECKNE IEHHOCTH W TMpHOpHTeTH. Ha manHOM 3Tame
«CHANEL» sBisiercst 6periom Homep 1 B mHIycTpum Moasl. Ho Mamo ko
3HAET, YTO TEXHOJIOTHS CO3aHMS 3TOTO IpeH/1a ObJIa CII0KHON M PAKTHIECKU
TPOBAJILHOM.

Uctopus cranosienuss «CHANEL» naunnaercs ¢ 1913 roga u mapcTByeT B
MHpE MOJIBI TO ceil JeHb. B ocHOBe OpeHIma 3ajoXKeHa WIes HOBOTO
MHPOBO33pEeHHS (COUETaTh HECOUETAEMOE) U YETKOT'O UCIIOJTHEHUSI, T.€. CHHTE3
TEXHOJOTMH (AM3ailH MoJenel, 4YeTKOCTh CHIIydTa, KauecTBO MaTepuaa,
CEKPETHI KPOsi, pyyHasi paboTa) i 3CTETHYECKOTO YIOBOIBCTBUS.

B cBoé Bpems 3HaMeHHTas cyMKa 2.55 (depHast CyMOUKa Ha 30JI0TOM peMeIlKe
Ha KPacHOM MOJKJIA/IKE) 3aBOEBaJIa BECh MUP OJIarofapsi TOMy, 4TO OCBOOOIrIIa
PYKH KEHIIIMHAM, T.K. BIIEPBBIE ObLIa MPEICTaBlIeHa CyMKa Ha pEMEIIKe.
CumBonmom noma «CHANEL)» sBiseTcst meperieTeHne IBYX NEpPBHIX OYKB
niceBpoHnMa Koxo [lanens (Hactosmee Bpems [aOpwais [lanens).
OupMeHHBIE [[BETA YEPHBIH, OCIBIIA, 30JI0TOM.

MMapdrom «CHANEL Ne5» nmo cux mop, HaumHas ¢ 1921 roma, mo ceif neHb
SIBIIIEOTCSI HOMEPOM OJTUH B MHpeE.

Crume «CHANEL» yxe Oonee 90 neT sBISETCS CaMbIM 3JICTAHTHBIM U
SKCKJIFO3UBHBIM U CAMBIM JIOPOTHM.

Bonpocsr:

1. Brigenute ocHoBHOE conepkanue openga «CHANELy.

2. B uewm, Ha Bam B3z, 3akimouaeTcs ycnex Openaa?

3. B uewm, na Bam B3rnsn, 3axkmodaercs JJHK 6penga « CHANEL»?

4. Kakas cTpaTerus NO3HUIIMOHUPOBAHHUA OpeHAa HCIOIB3YETCS
nomoM «CHANEL»?

5. C KakuMH penyTaluOHHBIMU U KOMMYHHUKAIIMOHHBIMU PUCKaAMU
CTAJIKUBAIOTCS H3BECTHBIC OPCHIBI?

VK-2-V2

IIpakTHyeckune 3agaHusA
3amanue 1. O3HAKOMBTECh C MPEIOKCHHBIM MATEPUAIOM M OTBETHTEC Ha
BOIIPOCHI.
Pazbop curyanmonHoi 3agaun «PackpyTka OpeHma»
B xome omHoro wucciemomanus, mposeneHHoro B CIIIA, OblI0 m3ydeHO
BIUSTHUE KanuTaia Opd3HJIa Ha JIBE TOCTHHUYHBIE IIENTH, KOTOPBIC B JIECATH JIET
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PCATM30BBIBAIM Pa3HbIC CTPATETHH HHBECTUPOBAHUS B 24 peKiiaMmy, Ipe uiaras
AQHAJIOTUYHBIE XapaKTEePUCTHKH YCIyT M COooOMmas modtd 00 OIMHAKOBBIX
perTHHTax Mo o0CITyKUBaHHIO oTpeduTeneil. I1o pesympraram mcciae0BaHUS
OBLTO YCTAaHOBJIIEHO, YTO Opd3HI ¢ OoJiee BBICOKMM DPEKJIAMHBIM OIOIKETOM
(Holiday Inn) o6ecmeurn HamHOTO 60JIee BRICOKHN YPOBEHb KaltuTajla OpaH/a,
YTO B CBOIO OYEpe.lb MIPHUBEJIO K Oosiee BEICOKMM MOKA3aTeIsIM IPEATOYTCHUN
noTpeOHuTeNe 1 HaMepEHHUH O TIOKYTIKE YCIIYT.

Vurg pasnuuus B pa3Mepax cereil oTenei, MOXHO ckas3aTb, 4To B 80-e IT.
Holiday Inn Tparmna na pexnamy B 2-5 pa3 Goxbure, Howard Johnson. B
Hayasle 90-x rr. OBIJIO NPOBEJNEHO HCCIEIOBAaHHE IO OINpPEIEIICHUIO
ToKazaTesed OCBEJIOMIICHHOCTH OpIHIIOB, accolManusM ¢ OpIHIaMu U
BOCIIPUHMMAaeMbIM KadecTBOM. beiio ycranoBneno, yto Holiday Inn: umeer
KanuTan Op3HIa B maTh pa3 Oonbiwmii, yeM Howard Johnson; 3aHumaet siBHO
«TIepeoBbIe TMO3WIHUM» B yMax JIONEH, 9acTO MOJB3YIOMUXCS YCIyraMu
orenelt; Ha 55% wmMmena Oornee BBICOKHE KOA((UIMEHT OCBEIOMIIEHHOCTH
pEKIIaMHOTO  XapakTepa;  BOCIPHHHAMAETCS  TOCTSAMH, KaK  OTeEIH,
npeacTaBisiomue Oojiee BhICOKOe KadecTBO, yeM Howard Johnson; mmeer
0oJiee IOUTUBHBIE aCCOIMALMH (PEIyTalHIo, CTA0MIFHOCTh O0OCTYKHBAHWUS,
KayecTBO W XapaKTEPUCTHKH HOMEpOB), B TOo BpeMs kak y Howard Johnson
accoupanuu 0ojee OTpHLATENbHbIE (peryTalys, XapaKTepUCTHKU HOMEPOB,
YHCTOTA U KaYeCTBO OOCITY)KUBAHHUS B PECTOPaHe).

Bnarogapst mydinm nokasaTessiM HMeeT 0oJiee BBICOKHI KarmuTan OpIH/a, 4To
B CBOIO OuYepelb TPaHCGHOPMHPYETCs B 00Jice BBICOKYIO MPEANOYTUTEILHOCTD
Oponzpa: mpeamnouturensHocts Holiday Inn moutu B 10 pas Bbiie, uyem y
Howard Johnson, 4ro mpuBomutr K Ooyiee BBICOKAM IOKa3aTeNsIM, €CIIH
TOBOPUTH O HAMEPEHHUH MOTCHIIMAIBHBIX TOCTEH BOCHOIB30BATHCS YCIyraMu
JTUX CETEH OTeNEeH.

Bompocs! u 3amaHus:

1. Yto momoro «packpytutb» 0p3uaa Holiday Inn B 90-e rr. XX Beka?

2. Kak BrI cunraete, 4to onpeaersier ycrex Jirobdoro opaHma?

MK-4

CriocobeH
Y4acTBOBAaTh B
peanu3aiuu
KOMMYHHUKAIIMOHH
BIX KaMITaHUH,
MIPOEKTOB U
MEpONpUATHI

IK-4 - V1

IIpakTHyeckue 3agaHusA
3amanue 1. Tabnuna, npuBeIcHHAs] HUXKE, TOKA3bIBACT CKEMECIYHBIN COBIT (B
KOJINYECTBEHHOM BBIPaKCHHUH) KOMIAHUHU, KOTOPasi MPOU3BOJIUT Pa3InYHEIC
copTa MblJa, MO/ CIEIYIOINIMMH TOPTOBBIMU MapKaMH:

HaumenoBan | Mecsn
ue copta
MBbLIa
I Im |1 |1 VIV |V |V ]I X | X | X
I \% I Im|m|x I 11
1
«¥Ob6uneiino | - - - 4 |4 |5 9 1 11 |1 11| 11
e» 2 0
«Kpacnas 2 [ 19]1 12 |1 11107 |5 |6 |3 |-
MockBa» 0 9 2
«XBoitHOEY 2 (2412 232 |25(23 |2 [21 |2 |23]25
2 1 4 2 4
HanmenoBan
ue copta
MBbLIa

Bomnpocs! 1 3aganus:

a) Kakyro mupopmanuio o cObITe pa3iMuHBIX COPTOB MblUia Bbl Moxkere
HOJIYYHUTh, UCIIOJIB3Ysl BHILICIIPUBEICHHYIO TaOIuUILy?

6) HasoBure BO3MOXXHBIE NPUYUHBI COKpalleHHs cObita Mbuta "Kpachas
Mocksa":

B) IIpemnoxure BapmMaHTHI NEWCTBUI, HpHW KOTOPHIX TOproBas Mapka
«Kpacnasg MockBa» BBIJET Ha CPEIHUE TIOKA3ATENN IPOAAK.

r)Kakyto Toprosyto Mapky Bl mpeanoxwmi 05l cieIaTh SKOPHBIM OpeHIOM
3aganne 3. M3yunTe paHHBIE O CETMEHTALMM pBIHKA IIEPCOHAIBHBIX
kommbioTepoB (I1IK), mpencrasnennsie B TabmuIe 6.

Tab6muma 6.
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JIaHHBIE 0 PBIHKE NEPCOHAIBHBIX KOMNIBLIOTEPOB (MOJe/Ib)

®DaxTOpHI, Cermentsl notpedureei [1K
3HAYNMBIC
TS
noTpeduTene
i
Jloma | B B B B B Jlono
, g | mxon | BY3e | moma | Mano | Kopm | guum
cembe | € OTHEM | M opa | ,
Kabu | Om3He | um
ceame
HeTe | ce
HM
TGXHI/I‘IGCKI/I * * skoksk kk sk kk
e
XapaKTePUCT
WKH
]_[eHa skskok skskok sk skskok skoksk kek
Ha[[e)KHOCTI) kek * * kek sk *
y Z[O6CTBO kok kok * sk * 0
Cosmectumo | 0 0 0 0 0 ek
CTh
IMepudepniin | 0 0 0 0 0 oA
oe
o0opymoBaH
ue
Hpor‘paMMHo * * sk kek sk skskok
e
COIIPOBOXK/IE
HUE
Jlononnume
¢paxmop
O6o03HaueHNS:

**% _ OueHb BaXKHBIN QaKTop;

** _ BayKHBIN (haKkTOP;

* - MaJIOBaXKHBIH (aKTOop;

0 — He3HAUHMTETHHBIN (aKTOP.

Bonpocs! u 3ananus

1. Mo xakuM KpuTepusiM (OCHOBaHHSM) IPOU3BE/CHA CErMEHTAIMsl PHIHKA
MEePCOHANBHBIX KOMIIBIOTEPOB?

2. K kakoMy cerMeHTy Bbl OTHechu Obl ceOst kak morpeburens [TK? Kakumu
3HAYUMBIMH (PAaKTOpPaMH B TAKOM Cily4dae Bbl Obl JONONHUIN Tadnuy? Kakum
ObI CErMEeHTOM MOTpeOuTeINeH BbI ObI JOTIOJIHIIN Ta0IuILy?

3ananue 4. BriGepute H3 INpeICTaBICHHBIX HIDKE apryMEHTOB DPEKJIaMbl
pacTBopuMOro Kode yTBepKICHHE, HanOojee COOTBETCTBYIOIICE MOHSATHIO
«UEHHOCTH OpeHmay.

A) JlaeT BO3MOXHOCTH OBICTPO NMPUTOTOBHUTH YAIIKY KOde

B) BxycHslIi1, apoMaTHBIHA, 00 IPSAIINI HATUTOK

B) HapmexHbIH TOMOIITHIUK JJIsI HAYHHAIOIIUX JOMOXO35ICK

I') Hezamenum jy1s ciiy4daeB COJIEPKATENBHOTO OOIICHHS

[pennoxute Moaenb OpeHaa pacTBOPUMOro Koe, B OCHOBE KOTOPOI JIEKUT
BBIOpaHHAs BAMU IICHHOCTh OpeHJIa.

IMK-4 -2

IIpakTHyeckue 3agaHusA

3aganne 1. CocTaBUTh CBOW BapWaHT «Kojeca OpeHIOB» (aTpuOyThI,
NperMyLIEeCTBa, LIEHHOCTH, IepCOHAJMs, CyTh OpeHjxa) s aBTOMara
KanamnukoBa (AK-47), razersl «AprymMeHTsl W (GakTbl», KOMIaHUU
«EBpoceTby.

3amanme 2. Pa3paboTars s pernoHaIbHON (HPMBI WM TOCYIAPCTBHEHHOM
OpraHM3aIlil  KOMIUIEKC BH3yalbHOH  uAcHTUGHUKaImH  (OpeHA-O0yK),
BKITFOYAFOLIUI:

-KpaTKO€  ONHCAaHWE MHCCHH, LEIeH W  TNPHUHIUIOB, KOTOPBIMH
PYKOBOJCTBYETCS] OPTaHU3aNNUs B CBOEH NESITEIbHOCTH;
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- «koJieco OpeHaa» (arpuOyTHl, MPEUMYILECTBA, LIEHHOCTH, IEPCOHANNS, CYTh
OpeHna);

- KpaTKOe OMHCAaHHE D3JIEMEHTOB (HPMEHHOTO CTWIAL: JIOTOTHI (CHMBOI,
TpeOoBaHMS K MPHPTY, IBETY), IeNOBas AOKYMEHTAIWs, WMHKEBas W
CyBEHHpHAs MPOAYKIHNs, KOPIIOPATUBHBIHN qu3aifH (in-door n out-door), popma
COTPYAHUKOB.

3amarne 3. ONUIIUTE WCTOIB3yEMbIe TEXHOJOTHH POXKICHUS M PaCIIUpPEHUS
OpeH/IOB.

3aganne 4. CocraBbTe ciloraH Ui OpeHJa, TOProBOil Mapku (10 Bamiemy
BBIOODY), B

KOTOPOM OYIYT 3aKIIFOYCHBI ONPE/ACICHHBIC MOTPCOUTEIBCKUEC LICHHOCTH U
OXHUaHUs.

3amanue 5. Haiimute B cleqyoOmMX Ha3BaHUSAX OpEHIOB HMEHA HX
ocunoBarenei: Adidas, Ariston, Audi, Bic, Brooke, Ebel, Mazda, Revlon,
Yamaha. [TpuBenauTe aHaIOTUYHBIE IPUMEPBI U3 POCCUKUCKOTO (HOPMHUPOBAHHS
OpeHza B rocy1JapcTBEHHOM M MyHHITUIIAILHOM YIPaBJICHUH.

6.3. 3ananus, Hanp

aBJIecHHbIe HA opMHpPOBaHHe NPO(PeCCHOHAILHBIX HABBIKOB

Kon
Dopmupyemas
KOMIIeTeHIUsl pesyabrata 3ananue
o0yueHust
YK-2 YK-2 - Bl IMpakTHyeckune 3aJaHUsA
Criocoben 3amanne 1. Bama xommaHwms 3aHUMAaeTCS TPEIOCTABICHHEM  YCIIYT
OTIpeNIeNATh KPyT (TmapuKMaxepcKkrxX, TPAHCHOPTHBIX MW Jp.). BamM HEoOXoaumMo OmpeneruTh
3a/1aq B paMKax MHCCHIO KOMITAaHHH U C(OPMYITHPOBATh YHHKAIBFHYIO MApOIHYIO HACHO.
MOCTaBJICHHOU 3amanne 2. [logymaiite, SBISIOTCS JIM  NPEICTABICHHBIE  MEpPHI
LENTU ¥ BEIOUPATh YHHBEPCaJIbHBIMHU, €CITH PeUb UACT 00 YKpEIUICHHH OpeH A U POCTE MapOYHOTO
ONTUMAJILHBIC kanutana: (pparment u3 kuuru Kesun JIpo6o «CekpeThl CHIBHOTO OpeHma:
CIIOCOOBI UX Kak 1o0uThCs KOMMEPUYECKON YHUKAILHOCTHY, U31l. «AnbnuHa busnec bykcy)
PEIICHUs], UCXOIs «...Hy)KkHa ObLIa TEpPEeCTpPOiiKa, MEePEeCMOTP U BOCCTAHOBIICHHE CHUCTEMBI
U3 JICHCTBYIOLINX KOpPHOPaTHUBHOI'O KOHTPOJIs 32 OpeHnoM Gucci ¢ MOMOLIBIO TAKUX Mep, KaK:
MPaBOBBIX HOPM, - BO3BpAIllCHHE B PYCIO MOJBI 332 CUET M3BICKAHHOTO M KOCMOIOJIUTHYIHOTO
UMEFOIIIXCS n3aitHa;
pecypcoB u - OT3BIB JIMIEH3UH y KOMIIAaHWH, pa3MelaBIInX OpeHJ Ha HU3KOIPOOHBIX
OTpaHUYCHUH TOBapax;
- COCpPEIOTOUCHHUE BCETO MPOU3BOCTBA B TOCKaHe, OBHIIIICHHE KA1eCTBa,
- TEepecCMOTp I[EeH BCeX TOBAPHBIX JIMHUH, B OOJBIIMHCTBE CIIy4aeB WX
CHMXKCHUC — IJIs1 IIOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I;
- BBIKYII ()paHYali3uHIOBOM CETH M 3aKPhITHE TOPIOBBIX TOUEK, HAXOAALINXCS B
HEMOAXOSIINX MECTaX;
- paclIMpeHHe TOProBOW CETH, OOHOBJEHHE M CTaHAapTH3alus (UPMEHHBIX
Mmara3uHoB Gucci o BceMy MUpY;
- aKTHUBH3aLuA NPOABMIKCHUA  II0 IMPECTHIKHBIM KaHaJlaM MacCOBOM
WH(pOPMAIINHU, OKA3EIBAIOIINM CIJIBPHOE BIUSHHC Ha OOIIECTBEHHOE MHCHHE.
Oru n apyrue Mepsl noMornu [le Como u Dopay HaBecTH MOPSAOK B
oOpa3oBaBIieMcsi xaoce. bpeHm Temeps BO BCEM MHpPE  SBIACTCS
OJIMIICTBOPEHHUEM IIIMKA U B CBOEM CEKTOpPE PHIHKA KOHKYPHPYET C TaKUMH
MpeCTIKHBIMU OpeHnamu, kak Louis Vuitton, Prada m Hermes. foxomsr Gucci
3a ImocjenHee AecATHIeTHe CuiIbHO Bo3pociad ¥ B 2001 1. momxHbBI (OBLIN)
npeBbicuTh $2 Mitpa. CTOUMOCTh KOMITAHUH, TPEACTABIISIONICH CBOM aKI[HK Ha
donmoBom peiake B Hpio-Mopke 1 Amcrepaame, B 1999 r. yrponiack, HO
cHoBa yMmeHbImmnach B 2000 T., XOTS BIIOCIEICTBHU PE3KO Hadajla PacTH.
Ceromuss Gucci Group cUMTaeTcsi TPETHUM II0 BEJIWIUHE IPOU3BOIUTEIIEM
MPEeIMETOB pocKomH B Mupe. HegaBHO KoMmaHus mpruoOpesa Takue IeHHBIE
Opennel, kak Yves Saint Laurent, Sergio Rossi u Boucheron. bonee Toro, /e
Conp TUIaHHpyeT A00aBUTh B TOPTQENb eIle HECKOJBKO TPECTHKHBIX
MapoK...»
YK-2 -B2 IMpakTHyeckune 3aJaHUsA

3aganne 1. TIpOKOMMEHTHUpPYHTE CIIEAYIOUIYI0 KOHICHIHMIO YIpaBJICHHS
ToproBoi Mapkoi. Anekcelt ['octeB, E-xecutive «... [Torpedburenu ¢ HeoXoTO#
BOCIPUMYT OTKa3 OT I'e/IOHUCTHYECKHX CBOWCTB YK€ MPHUBBIYHBIX TOBAPOB,
XOTsl J0OABJICHUEC TEJOHUCTHYCCKHX CBOIMCTB MOXET HE TPUBECTH K
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CYIIECTBEHHOMY YJIYYLIEHHIO PBIHOYHOW ITO3MIMM BaIlIero MPOJYKTa WM
yeyru. [Ipome roBops, no0OaBnsTh jyyine (yHKIMOHAIBHBIE CBOWCTBA, HO
HE00XOAMMO OBITH OCTOPOXKHEE NP OTKa3e OT CBOWCTB I'€IOHUCTHYECKUX.
Kpome TOro, MOXHO NPEIIOJIOKUTh, YTO KOMIIAHMH MOTYT B3HMMaTh
JOTIONTHUTENbHBIE IEHBI'H C IOTpeOUTeNel B TOM cilydae, eClM IOCIeTHUE
CTAIKMBAIOTCA C HEOOXOAMMOCTBIO OTKa3aThcsi O TOr0 WM HHOTO
TeZIOHUCTHYECKOTO ToBapa. Tak, BO3MOXHO, TOPrOBLEI aBTOMOOHIAMH MOTYT
MOJYYUTh JOIOJHHUTENBHBIE JEHBIW C NOTpeOuTenel, KOTOphle BBIKYIAIOT
POCKOIIIHBIE WM CIIOPTUBHBIE MaIlIMHbI TI0CIIE 3aBEPILECHNS JIM3KHra. B TO *Xe
BpEMsi, MOT'YT ITOTPEOOBATHCS IOMOIHUTEIbHBIC JITOTHI (Harpumep, NpoOHbIH
HEepPHO/I M0JIb30BaHMs), YTOOB!I M3HAYAIILHO 3aCTABUTh MOTPEOUTENEH BBIOpaTh
MMEHHO I'e/IOHUCTUYECKHH TOBAp M IPUBBIKHYTh K HEMY».

1K-4

Cnocoben
Y4acTBOBAaTh B
peanuzanuu
KOMMYHHUKAIIHOHH
BIX KaMITaHUH,
MIPOEKTOB U
MEpONpPUATHI

I[IK-4 - B1 IIpakTHyeckue 3axaHus
3aganue 1. OnuiuWTe NPUHLMIBI U MOJAETM MAapOUYHBIX KOMMYHMKAIUA U
TEXHOJIOTHH UCTIOIB3YEeMBIX MapKETHHTOBBIX BOIH.
3amanue 2. JlaliTe XapaKTEPUCTHKY AJIEMEHTAM OPTaHH3AIlMOHHON KyJIbTYpHI
OpeH/I- MeHEPKMEHTA NPEIPHUITHS (OpTaHH3AIIHH).
3amarwe 3. OnHmIMTe MPOLEAYPY BHEIIHETO ayIUTa TOPTOBEIX MPEIIOKESHUH
MapKH.
3amanwue 4. [Ipoenure Mccief0BaHNE JIOSUTHHOCTH MTOTPEOUTENEH, 3aaBas UM
Borpoc: «Hackombko OGospiie Bbl roTOBBI 3amulaTuTh 3a... HM3BECTHOM
KOMIIAaHWHU IO OTHOIICHUIO K HCU3BECTHOMY HpOI/ISBO[ll/lTeJ'IIO?»
3amanue 5. [IpuBeauTe MpUMEpPHI U MPOKOMMEHTHPYWUTE BIMSHUAC MCHTAUTETA
HapoJa Ha OTHOWICHHE K Openny (Hampumep, QpedMbl «IapeHus»,
«100BIBAHUS» U IIP.)

[IK-4 — B2 IIpakTHyeckue 3axaHus

3amanwe 1. BeimennTte B mpUBENEHHOM NpUMeEpE YHUBEPCAIBHBIE METOJBI
KOpropaTuBHOTO  (OpMHUpOBaHHA OpeHOa B  TOCYJAapCTBEHHOM U
MYHUIUITAJIHHOM YIPABICHUH:

®enop bormanosckuii, www. E-xecutive.ru: «...CII0O)KHO TpPEICTaBUTh, YTO
MOTPEONUTENH TIOBEPUT JIIOOBIM 3aMaHYUBBIM OOCHIaHUAM OpeH/Ia, €Clid B 3TH
obemranusl HE BEpUT caMma KOMIIAHWSA, ero co3maBmas. OTCIoma poKmaeTcs
NOHATHE BHYTPEHHEro (OpMHUpOBaHHMs OpeHJa B TroOCyJapCTBEHHOM H
MYHHIUIAJIBHOM YIPABICHUH: KOMIIAHHU CTPEMSTCS HE IPOCTO CO34aTh H
MOAACPIKMBATH CBOM 6peH[l, HO W 3aHUMAIOTCA €ro IMPOJABHMKCHUEM CpCIu
COOCTBEHHBIX COTPYAHHUKOB. B mneane OpeHIl JOJDKEH CIYXKHUTh CBS3YIOIIUM
MaTepuruajioM JJid BCEX ACIICKTOB ACATCIIbHOCTH KOMIIaHUH, 6I)ITI> €€ CUMBOJIOM.
OH oObenuHseT Bce ycwiusl... BHyTpeHHMH OpEHAMHI TECHO CBS3aH C
MOHATHSAMH PETJIAMEHTUPOBAHHOW KOPIOPATUBHOW KYJIBTYPBI M MECCHHU
KOMITaHUH... ECTH Ha TIepBOM dTare >KU3HU OPTaHU3AINH HICOJIOTHISCKUM
JIBUTaTeIleM OW3HEeca SBISIOTCS €ro CO3JaTeld — OHHM JKE BIANeNbUBl U
PYKOBOIUTENHN, — TO Ha CICHYIONIEM JTalle «OTIBI-OCHOBATENM» YyXKE HE
CHIOCOOHBI OKa3bIBaTh HETIOCPEACTBEHHOE BO3/ICHCTBIE HA BCEX COTPYIHHUKOB.
JInunon Xapu3Mbl OOHOT O NN HECKOJIbKHUX YECJIIOBEK CTAaHOBUTCS
HCIO0CTAaTOYHO AJIA TOrO, qTOOBI Ka)KL[LIﬁ pa6OTHI/IK 0CO3HaBaJI YHUKAJIIbHOCTDb
KOMIIAaHUM W ee ycTpemyeHuil. [lodToMy BO3HHMKAaeT HEOOXOAMMOCTH B
c(OpMyJIHPOBAaHHOW MHCCHHU, BHYTpeHHEH (uiocopuu M KOPIOpPATUBHOI
KynbType... IIo MmHenuto Wby ['amMoBa, 1UpeKTOpa 10 MApKETUHT'Y KOMITAHUU
«/lappsi», KoOMHIaHUs [OJDKHA BHYIIMTh, B TMEPBYIO Ouepelb CBOUM
COTpYAHHUKAM, 4TO ee OpeH]] ropas3zio CIiIbHee, 9YeM Yy KOHKypeHTa. 1 ecim 310
yIacTcsl, HACTYIaeT BTOPOM dTal — yOeIuTh B TOM ke morpedutencit. Eciu
COTPYAHUKHU He OyIyT BEPHUTH B CBOI OpeH/, OCCIIONE3HO MBITAThCS YBICYH 32
co0oi1 Jro/1el BHE KOMITAaHUH. .. »

«B 2002 romy xommanmsi PIOGLOBAL Asset Management mpoBoamia
pebpenauHr (panee oHa HasbBanach «lluonep IlepBEIii») M CTONKHYNACH C
CephEe3HOM TMPOOJIEMON — HENpHsATHEM HOBOro OpeH/Ja COTpYIHHKAMHU...
BHyTpeHHuii OpeHAMHr Hayajcs C TOro, 4yTo ObUT pa3paboTaH JOKYMEHT,
OIUCHIBAIOIINN LIEHHOCTH KOMIIAaHMHM, KOTOPBIE IOJDKHBI OBITh Ba)KHBI JUIS
BCEX, KTO B HeH paboTaeT. JJokyMeHT 10Jiro o0CyXaajcs Ha BCeX YPOBHSX — OT
MEHEeDKMEHTa JI0 pabounx rpymil. Kakaplii coTpyIHUK IPOYET ero U BEICKa3all
cBou 3amedaHus. OCHOBHOE 3Ha4Y€HHE YIENSIOCh OOBSICHEHUSIM, YTO HOBBIH
OpeHI O3HAYaeT W Kakue MPEeHMYIecTBa OH JaeT KoMrmaHuu. OTHOBPEMEHHO
KOMITaHUS CTajJa BHEAPSITH HOBYIO KOPIIOPATHBHYIO CHMBOJIMKY U JIOTOTHII.
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Exatepuna Illamouka: «Y Hamed KOMIAHHM €CTb HECKOJIBKO OCHOBHBIX
LIEHHOCTEH: IMPEBOCXOJHOE KadecTBO, KOMaHIHas padota u nuaepcTBo. OHH
oTpaxeHbl B Kogekce noBeeHus1, KOTOPBIM KaXKAbli COTPYAHUK MOIY4aeT IpU
npueme Ha paboty B PwC. Kpome TOro, 3T HEHHOCTH OTpPa)XKCHBI B ILIAHE
MEPCOHATBHOTO Pa3BUTHUS, M KXKIBIH TOJl HA aTTECTALMH COTPYIHUK JIOJDKCH
MPUBECTH NPUMEPHI TOTO, KaK OH BOIUIOIIAT B JKU3HB 3TH NMpUHOUMEL. Takxke
MBI pa3paboTanu moapoOHbIE «MHCTPYKIMM» HAa MPEAMET TOTO, KaK MOXKHO
JIOHOCHTB IIEHHOCTH OpeHza 10 KIMEHTOB, IEMOHCTPUPOBATH NP BCTpedax, B
JOKYMEHTax U T.1.»

EBrennii beno6oponos: «IlockonbKy MBI MO3MIIMOHMpYEM ce0si Kak caMyro
yIO0OHYIO CTPaxOBYI0 KOMIIAHHUIO ISl KIIMEHTa, IEPCOHAIl OLIEHUBACTCS HCXOIS
U3 TOTO, KaKylo J00aBJIEHHYIO CTOMMOCTb CO3/1aJl TOT WJIM WHOM YeJIOBEK WM
Hojpa3/iesiecHne B IUIaHEe YIydIIeHHs KadecTBa OOCIyXHMBaHHA... MEI
HNOAJEP)KUBAEM APYT Jpyra, Mbl — OAHAa KOMAaHIA, OJHAKO MbI TOTOBBI
NPUHAMATh JKECTKHE pEIICHHS M YBOJIBHATH €€ WICHOB, €CIM OHH HE
pa3IenAoT HAllK EHHOCTH MIIH JIETIal0T HEJOCTATOYHO AJII NX pealn3annm.
OcHOBHBIE ~ DJJIEMEHTHl  BHYTpeHHero  (QopmupoBaHms  OpeHma B
TOCYAapCTBEHHOM M MYHHIIMTIAIBHOM YIIPaBICHUH!

- Pa3paboTka «uae00rHIecKuX» KOPHOPATHBHBIX JTOKYMEHTOB — MHCCHH H
¢dunocoduu KoMnaHUM, KOJIEKCa KOPIIOPATHUBHBIX MIPABUII M CTaHIAPTOB.

- [IpoBeneHue crieruagbHBIX TPEHUHIOB, OOIIUX cOOpaHHUit.

- Co3pmanne wuHTpaHeT-nopTana, KkopmnopatuBHoro CMI, mnpoBeneHue
Pa3IUYHBIX CIIELUANbHBIX KLU, KOHKYPCOB, KOPIIOPATUBHBIX MEPONPUATHA,
HarpaBJIeHHbIX Ha YCHJICHUE 3HaYeHHs OpEeHIa AJIsl COTPYIHHKOB.

- ATTecTanus M BO3HArpaXkJCHHUE COTPYAHUKOB COTJIACHO HMCIONHEHHIO NMHU
3amad, CTOSAIMUX Tepen kommanwed m Openmom. Hampumep, B PwC naxke
MPOBOJIATCS OIIPOCHI IS OTIPEJICIICHNs CTETIEHH 3HaHMs OpeHa.

- Banmanune x arpuOyTHKe KOMIIAaHHMH; TaK, B opopmieHHe odurca BHOCATCA
3JIEMEHTHI KOPIIOPATUBHOTO CTHJIS, JIOTOTHII, (PUPMEHHBIE IIBETa
WHCTpyMEHTHI penieHns] OCHOBHBIX IPOOJIeM BHYTPEHHETo (KOPHOPAaTHBHOIO)
(dhopMupoBanus OpeH/a B rOCYIapCTBCHHOM W MYHHITUIIAILHOM YIIPABICHUH:
mporpaMMbl  00ydeHMS ¥ TPEHHHTH, BHYTPCHHUH CcalT KOMITaHUH
(MHTpaHeT-caliT, Ha HEM OPTaHU3YIOTCS PA3INYHBIC aKIUU C TOOEIUTENAMHI 1
HarpajaMM W Tak jganee. BHYTpeHHUWIl calT sABIseTCs OAHHUM M3 Hamboiee
3¢ GEKTUBHBIX HOCUTENIEH HACOIOTHH OpeHaa).

D¢ dexTnBHOCTE BHYTpEHHETO (POPMHUPOBAHUSA OpEHIA B TOCYAAPCTBEHHOM H
MYHHIHUIIAJIBHOM YIPaBJICHUH BBIPAXKAETCS B POCTE KOHKYPEHTOCIIOCOOHOCTH
32 CUET TOYHOTO COOTBETCTBUSI NPOJYKTa «oOemaHuio OpeHnxa», B pocTe
JIOATBHOCTY U MOTUBALMK COTPYAHUKOB, U Ja)K€ MOBBIIICHUE YIPABISIEMOCTU
Ou3Heca...KOrja  CIMBAIOTCS  JIBE€  OpPraHU3alUd WM IIPOMCXOAUT
peopraHuszalys HHOTO poJa... B 3TOM CUTyallul BHYTPUKOPIOPATHBHBIN
OpEHIVHT U BBIPAO0TKA HICOIOTHH SBJISIOTCS IPHOPUTETHBIMH. «OIPEAEATS,
KTO JJOJDKEH 3aHUMAaThCs BHYTPEHHUM OPEHIMHTOM, BCE PABHO, UTO 3a/1aBAThHCS
BOIIPOCOM, KTO JOJDKEH BOCHHUTHIBATH pebeHKa, - roBoput Oumbra Hcca. — S
JlyMaro, KaKIbld B Mepy CWI: U JAenaprameHT Mapkerunra, 1 PR, u HR, u,
0e3ycII0BHO, TeHepallbHOE PYKOBOACTBO. bojiee Toro, MHE Ka)eTcs, 4To JII000iH
PYKOBOAMTEIb OT/IEJIa TOXKE JI0JDKEH 3aHUMaThCs TAKOH paboToi. .. »

7. ®OHJI OHEHOYHBIX CPEJACTB AJISA IPOBEJEHUSA TEKYIIEI'O KOHTPOJIA
U TMPOMEXYTOYHOM ATTECTAIIMA OBYYAIOINUXCA TI0 JAUCHUILJIMHE
(MOJY.JIIO).
Ilacnopm ¢ponoa oyenounwvix cpedcme

DOC DOC
®opmupyemasn JISl TEKYILEero JIsl
pMUpY IInanupyemMsble pe3yJbTaThbl 00yUeHHUs A yu . .
KOMIETeHIUs KOHTPOJISA NMPOMEKYTOYHOM
aTTecTaluu
YK-2 KpyT 3a1a4 B pamKax
o MIepEeYCHb BOIIPOCOB
CriocobeH MTOCTABJICHHOM e pH Tect .. N
3Hathb K 3a4€Ty C OLICHKOM
OTIPEJICIIATh KPYyT pa3paboTke OpeHa;
3a1a4 B paMKax YK-2-31
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[TOCTaBJICHHOM 1€l
1 BRIOUPATH
OITTHMAaJIbHEIE
CII0COOBI UX
[pENICHHUs, UICXOMS Y
IIeCTBYIOIINX

ONTUMAJIEHBIC CHOCOOBI PEIICHUs
3a1ad, UCXOAS W3 JEHCTBYIOIINX
MPAaBOBBIX  HOPM, HMEIOIIUXCS
pecypcoB W OTrpaHMYCHHUM TIpH|
pa3paboTke OpeHa;

YK-2 -32

MPaBOBBIX HOPM,
MMEFOIUXCS
[pECYpCOB H
OrpaHUYEHUN

YMmern

OTIpeNeNATh KPYT 3a7ad B paMKax
MIOCTaBJICHHOM enu pu
pa3pabotke OpeHna;

YK-2-V1

npeJyiarath OITHMAaJbHbBIE
CcrocoObl pelIeHHs 3a1a4, UCXOJs
U3 JCHCTBYIOMIUX MPABOBBIX HOPM,)
HMEIOIINXCS pecypcoB u
OTpaHMYCHUN Tpu  pa3paboOTKe
OpeHna,

VK-2-V2

Pedepar

HepedYeHb BONIPOCOB
K 3a4€Ty C OLIEHKOM

Baanern

HaBBIKAMH  OIpEIENICHUs Kpyra
3a7ad B paMKax MOCTaBJICHHOM
mend W BBIOOpPa ONTHMAIIBHBIX
croco0OB WX PEIeHHs, UCXOI 13
JICHCTBYIOIIUX TMPABOBBIX HOPM,
HAMEIOLIUXCSI pecypcoB u
OTpaHMYCHUI Tpu  pa3paboOTKe
OpeHna.

YK-2 - Bl

HaBBIKAMU OCYIIIECTBIICHUS
KOHTPOJS ¥ TPOBEICHUS OLCHKY
s pexTrBHOCTH pE3yNIbTAaTOB
npoasrxkeHust npoxaykiun CMU
IpH pazpaboTke OpeHma.

YK-2 - B2

IIpaxTuueckue
3aaHus

HepedYeHb BONIPOCOB
K 3a4€Ty C OLIEHKOU

MMK-4

CriocobeH
y4acTBOBATH B
[peanu3anuu
KOMMYHHKAI[UOHHH
X KaMITaHUH,
[IPOEKTOB U
MEpPONPULTUI

3HaThL

(dhyHKITHOHAT JIMHEHHOTO
MEHEIKepa B paMKax TeKylIeH
JESITETFHOCTH OTZIeNa 0 peKIaMe
u (nn) CBA3SIM v
OOIIECTBEHHOCTRIO W (W) TPH
peanuzaniu KOMMYHHKAIMOHHOTO|
IIpOeKTa 1o pazpaboTke OpeHna;
I1K-4 - 31

pa3HooOpa3Hbie METOJIBI
nccaenoBanuii B obmactu CMU
pa3IMYHOI HANpPaBICHHOCTH IPH
pa3paboTke OpeHa;

IK-4 — 32

Tect

HepedYeHb BONIPOCOB
K 3a4€Ty C OLIEHKOU

YMmern

OCYIIECTBIIATH TaKTHIECKOE
IJIAHUPOBAaHUW  MEpPOTPUSTUN B
paMKax peanu3aim
KOMMYHUKAallMOHHOH  CTpaTeruu
npu paspaboTke OpeHaa;
IK-4-V1

OpraHM30BBIBATH MapKETUHIOBOC
nuccaegosanue B obmactu CMU B
pamkax  OHW3HEC-TIPOCKTa  MIpH
paspabotke Opena;

IIK-4 -VY2

Pedepar

HepedYeHb BONIPOCOB
K 3a4€Ty C OLIEHKOU

Baagern

HABBIKAMHU y94aCTHs B OPraHU3aluy
BHYTPEHHHUX u BHEIITHUX
KOMMYHHUKAIMA TP pa3paboTKe
OpeHna;

I1K-4 - Bl

HaBbIKaMH OpraHmu3anunu

IIpakTuueckue
3aaHus

repedeHb BOTIPOCOB
K 3a4ETY C OLIEHKOU
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MEpPONPUATUH,

I1K-4 — B2

CIIOCOOCTBYIOIINX
YBEJIMYCHUIO TPOJAX IMPOIYKIIHH
CMMU nipu paszpaboTke OpeHna;

Onucanue nokazamenei u Kpumepuee OueHueanun Komnemenuuﬁ HA pa3jitdHblX Imanax ux
qbopmupoeanuﬂ, OnRUCAHUE WKail oueHueanun

®opmupyemas
KOMIeTEeH I UsI

IInannpyemMsle pe3yJbTaThbl 00y4eHUs!

Kpurepuu onieHHBaHUs Pe3yJbTATOB

o0yuyeHust

2

3

4

5

YK-2

Crnocoben
OTIPEJIEIISATh KPYyT
3a/a4 B paMKax
MOCTaBJICHHOM
LICJIA ¥ BEIOUPATh
ONTHUMAaJIbHBIC
CIIOCOOBI UX
pENIeHusT, UCXO IS
U3 IeUCTBYIOIINX
MIPABOBBIX HOPM,
HMMEIOIUXCSI
pecypcoB u
OorpaHUyYeHui

KPYT 3a/1a4 B paMKax
MOCTABJICHHOH LIENU MPU
pa3pabotke OpeHna;
YK-2 -31

ONTHMAJIbHBIE CIIOCOOBI
peleHus 3a1a4, UCXOIsl U3
JIEUCTBYIOIINX IPABOBBIX
HOPM, IMEIOIIIXCS
PECYPCOB U OTpaHUUYEHUHN
pu pa3paboTke OpeHnaa;
YK-2-32

3HaTh

He 3naet

YactuuHo
3HAeT

3HaeT

OTINYHO
3HAET

OTIpENICIATH KPYT 3a/1a49 B
paMKax MOCTaBJICHHON LETH
npu pa3paboTke OpeHxa;
YK-2-V1

IpeaIarath ONTUMaJIbHbIC
crocoOBbI penicHus 3a1a4,
UCXOsI U3 IEHCTBYIOMINX
NIPaBOBBIX HOPM,
HMEIOIIUXCS PECYPCOB U
OTrpaHUYEHUN NpU
pa3paboTke OpeHna;
YK-2-VY2

YMmers

He ymeer

YacTtuuHo
yMeeT

VmMmeer

CB00601HO
yMeeT

HaBBIKAMH OIPEIEICHHS
KpyTa 3a/1ad B paMKax
MOCTaBJICHHOM LIEIH U
BBIOOPA ONTHMAIIBHBIX
CHOCO0O0B HX pEIICHHS,
UCXO0/4 U3 AEHCTBYIOLINX
MIPaBOBBIX HOPM,
HUMEIOIIUXCS PECYPCOB U
OrpaHUYEHUN IIpU
pa3paboTke OpeHza.
YK-2 -Bl

Baanern

HaBBIKAMHU OCYILECTBICHHSI
KOHTPOJISI ¥ TIPOBE/ICHHS
OIICHKH 3P PEKTUBHOCTH
pe3yJIbTaTOB
MPOJIBMXKEHHUS TIPOAYKIIMN
CMMU npwu paspabotke
OpeHna.

VK-2 - B2

He Bnageet

YactuuHo
BJIaJIEET

Bnaneer

CB00601HO
BIIAJICET

MK-4

Criocoben
y4acTBOBAaTh B
peanuzanuu
KOMMYHUKAITHOHH
BIX KaMITaHUH,

(yHKIIMOHAT TUHEHHOTO
MEHEDKepa B paMKax
TEKyIEeH eI TeIbHOCTH
OT/IesIa 10 peKyiame U
(nn) cBSI3AM C
00IIECTBEHHOCTHIO U (WITH)
MIPU peaTn3alum
KOMMYHHUKAIIMOHHOTO

3narhb

He 3naer

YacTtuuHo
3HAET

3Haer

OT1iIM4HO
3HAET
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TIPOEKTOB U
MEpOTNPUSITHI

MPOEKTa Mo pa3paboTKe
OpeHna,
IK-4 - 31

pazHooOpa3HbIe METOIbI
HCCIIETOBaHUI B 001aCTH
CMMU paznuaHoit
HAIMpPAaBICHHOCTH TPH
pa3paboTke OpeHa;
IMK-4 — 32

YMmernb

OCYILECTBJIATh TAKTUYECKOE
IUTaHUPOBaHUN
MEpOIPUATHH B paMKax
peanu3anuu
KOMMYHUKAIIUOHHOM
CTpaTeruy npu paszpadboTke
OpeHna;

IK-4-V1

OpraHu30BbIBATH
MapKETHHTOBOE
HCCIIEIOBAHNE B 00JIaCTH
CMMU B pamkax
Ou3Hec-IpoeKTa Npu
pa3paboTke OpeHna;
IK-4 - Y2

YacTtuaao

He ymeer
ymeer

YmMmeer

CBoOoaHO
yMeeT

HABBIKAMU y4acTUs B
OpraHu3allui BHYTPCHHUX
Y BHEITHUX
KOMMYHUKAIWA TpU
pa3paboTke OpeHa;

I1K-4 — B1

Baanern

HaBbIKAMH OpraHu3aliu
MEpPONPUATUH,
CHOCOOCTBYIOIINX
YBEIMUYCHUIO TPOAAXK
npoxaykiuun CMU npu
pa3paboTke OpeHna;
I1K-4 - B2

YactuuHo

He BJIaACCT | BJIAJACCT

Bnaneer

CB00601HO
BIIAZICET

7.1. ®OC nis npoBeaeHus TEKYIIero KOHTPOJIA.

7.1.1. 3aganus Qs ONEHKH 3HAHUH

®opmupyemas
KOMIIeTeHI sl

Kon
pe3yabrara
o0yueHust

3ananue

YK-2

Crocoben
OTIpeNIeNATh KPyT
3a/1a4 B paMKax
IIOCTABJIEHHOM L€
1 BBIOUPATH
ONTUMAJIbHBIC
CHOCOOBI UX
PeILICHUsI, UCXOIS U3
JeHCTBYIOIUX
MPaBOBBIX HOPM,
HUMCIOIIUXCS
pecypcos u
OTrpaHUYEHUI

YK-2-31

a) KO-OpeHTUHT;
0) ny-OpeHauHT;
B) OH-OpCHIVHT.

a) MPOU3BOANTEIIh;

TecToBbIE 3aHaHNA
1. CaMBIMH BaKHBIMU aKTHBaMHU KaKOTO OPEH/Ia CTAHOBSTCS TEXHOJIOTHH,
CrenraNbHbIe 3HAHWS, YHUKAIBHBIE HOY-Xay?
a) OpeH/1a OTHOIIICHHIA;
0) OpeHna pa3BUTHS,
B) OpeH/a MPOU3BOJICTBA.
2. [Ipon3BoICTBEHHBIH OpeHA:
a) MpUBsI3aH K KOHKPETHOMY KIIUCHTY;
0) OpUEHTUPOBAH Ha IOBCEMECTHBIEC TIPOIaXKH;
B) paCpOCTPAHEH B OTPAHUYEHHOM KPYT'y KIHEHTOB.
3. CoBMeCTHOE BBICTYIIJIEHHE HECKOJIbKUX OPEHIOB HAa PBIHKE - 3TO...

4. Kto mpuHUMaeT pelieHus B MApe OpEeHIOB Ha OCHOBE OTHOIICHUT?
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0) OpeHn;

B) IOTPEOUTEND.

5. Kakoe n3mepenue OpeHia OMMCHIBaeT BOCIPUHIMAEMYIO IEHHOCTD

mpoxykra?

a) QyHKIIMOHAIBEHOE;

0) conmanbpHOE;

B) MEHTAIILHOE.

6. ClI0BeCHOE BBIPaKCHUE TOTO, YTO BOIUIOIIACT KOMITAHUS U

TOBap, - 3TO...

a) OpeHI-CTPYKTYpa;

0) OpeHa-KoOI;

B) 1oJie OpeHza.
7. JAnst IpaBUIIBHOTO OIIPEAEIICHUS ... HEOOXOIUMO 33/1aTh cebe OJIMH BOIPOC:
«UYto OBI MBI €Ay, eciy Obl 3aHUMAIIUCH STUM HE paad ACHET?»

a) MUCCHU;

0) cThis;

B) TIOJIC3HOCTH.

8. UTo OmMMCHIBaCT WHAWBUAYAIBHBIC YePTHI, UMUK U IOBEJICHHE

Opennma?

a) CTHJIB;

0) GyHKIMS;

B) MHCCHSL.
9. Kakas kareropuss Ha3BaHHMU IMPEACTABISACT MPEHMYIIECTBA M KadecTBa
NPOJYKTa B IPOCTOH U MpsiMoii opme?

a) omnrcaTeNbHBIC HA3BAHMUS,

0) acconMaTUBHBIC HA3BAHMUS,

B) HEOJIOTU3MBL.

10. B kakyro KaTeropuro BXOISAT Ha3BaHUs, Y KOTOPBIX HET TOYHOTO

3HaYeHus1?

a) omnucaTeNbHbIC HA3BAHMUS,

0) accolMaTUBHbBIE HA3BAHUS;

B) HEOJIOTU3MBEI.
11. B cBoeit ocHOBE MPOPOK, CYTh JIMJIEPCKOTO CTUJISI KOTOPOTO CBOAMUTCS K
TOMY, 9YTOOBI BIIOXHOBJIATB JIFOJIEH, - 3TO...

a) CUMBOJIMYECKHH JTUIep;

0) CTPYKTYpHBIH JHIED;

B) JIUZIEP, OPUCHTUPOBAHHBII Ha JIIOJEH.
12. [dns Kakoro u3 JHICPOB OpPEHA CIYXHT BBIPA3UTENIEM KITHOUYEBBIX
MMOKa3aHW Ka4eCcTBa TOBapa MK YCIyru?

a) MOJIUTHYECCKOTO JIUICPa;

0) CTPYKTYPHOTO JIHIIEPA;

B) CHMBOJIMYECKOTO JIHIEPa.
13. Kakas cropoHa Bac Kak JMYHOCTH B BOCIPHUSTHM JIOAEH KacaeTcs
po¢eCCHOHANBHBIX U (POPMATBHBIX CIIOCOOHOCTEN MITN HABBIKOB?

a) pyHKIIMOHATBHAS,

0) corpambHas;

B) IyXOBHAas.
14. KopriopaTuBHBIE PYKOBOJUTENN BBICILIETO 3BEHA, Bpaur, KOHCYJIHTAHTHI -
TUIIMYHBIC TIO3UIUH JFOICH, MOJTHOCTHIO OPUCHTHUPOBAHHBIX HA...

a) TyXOBHOE U3MEpPEHUE;

0) conManbHOE U3MEPEHUE;

B) MEHTAJILHOE U3MEPEHHE.
15. dKusHeHHbIC PUHIIMITBI, TTYOUHHBIC OCHOBBI IMYHOCTH, TO, YTO MTO3BOJISIET
JIOBEPSATH OpeHTY, KaK JIPYTy, a BaM - KaK XOpouieMy OpeHAy - 3TO...

a) MUCCHS,

0) IEHHOCTH;

B) BUICHHE.
16. B kakoM 3HaYEHHUH UCIIOJIH30BaTaCh CIIOBO «OpEH/I» BO BpeMEHa BUKHHTOB

a) HPaBHUTHCS JIFOSIM

0) KJIIEHMUTH CKOT

B) 003BIBATHCS

YK-2-32

TecToBble 3a1aHust
1. Kommanuto “Koxka-Koa” cienyer cunrarth:
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a) merabpeHIoM;

0) KOpIIOpaTHBHBIM OPEHIOM;

B) TOBapHBIM OPEHIIOM.

2. Uro sBisieTcss OCHOBOH (simpom) OpeHaa?

a) TOBapHbBI 3HAK;

0) ToBap c ero cBOICTBaMH, Ha3HAYCHIEM, IPIMEHEHHIEM;

B) (MPMEHHBIN CTHII;

T') accolnanuy, BOOOpakeHHs MOKymaTeseH.

3. Koro u3 mokynareneif MOXKHO OTHECTH K INpPHUBEPIKEHIIAM ONpeeNICHHON
Mapku ToBapa?

a) JINII, KOTOPBIE MOKYMAIOT TOJIBKO TOBAPHI ONPE/IENICHHOW MapKH;

6) nokynaresei, NepBBIMHU MOKYMAIOLINX HOBBIH TOBap;

B) MOKYyIIaTeJeH, COBEPILAIONIMX BTOPYIO MTOKYIIKY.

4. BribepuTe paBHIIEHOE YTBEPIKACHHUE:

a) OpeHI — MMOHATHE FOPUANICCKOE, €r0 IPUMECHEHUE OTPAHUICHO MIPABOBOM
001aCTBIO;

0) moHsTHE «OpEeHI» IUpE, YeM IOHITHE «TOBAPHEIHN 3HAKY;

B) TOBapHBI 3HAK HE MOXKET BBHICTYIATh KaK OpeHI;

T') TOBAapHBII 3HaK — KOMIUTIEKC ACCOIMANIUI MTOTPEOUTEIIS, CBSI3aHHBIX C
TOBapOM.

5. 'maBHO# 11eTBI0 OpeHIa SIBIISAETCS:

a) MMOBBIIIEHHE KOPIIOPATHBHOTO yXa MPeIIpUATHS;

0) 3arIOMHUHAaHUE TOBAPOB (PUPMBI-U3TOTOBUTEIIS;

B) CTUMYJIHMPOBAHHUE JKEJIAHUS COBEPIINUTE ITOKYTIKY;

) GopMUpPOBaHHE JIOSLTBHOCTH MOTPEOUTEIICH K TOBAPY.

6. KopriopaTtuBHBIE OpEHIIBI — 3TO OPCHIIBI, TIOTYYHBIIIIE U3BECTHOCTD:
a) B MHPOBOM MacIuTaoe;

0) B 00IIEHAIIMOHATILHOM MacIiTale;

B) B PETHOHAIEHOM MaciuTade;

') B MacmTade OJHOTO MPEIIPUITHSL.

7. IonsTre «OpeHa» HanboIee OJIM3KO K TIOHSATHIO:

a) MaTeHT;

0) aBTOpCKOE TIPABO;

B) JINLICH3HUS,

T) TOBapHBIN 3HAK.

8. K comepkarenbHpIM TpU3HAKaM OpeHIa OTHOCSATCS:

a) acCOIMAIINH, YyBCTBA, CY)KJCHHS, CBSI3aHHBIC C JIAHHBIM TOBApOM;
0) nu3aiix;

B) IIBET, 3amax, BKYC;

T) pasmep, Bec, hopma.

9. bpenn — sT0:

a) KOMIUIEKC aCCOMHAINi, (OPMHUPYIONINX B COZHAHUH OTpeOUTENCH
TTOJIOKUTETIFHOE BOCTIPUSTHE TOBAPA;

0) KOMITJIEKC MEPOIPUATHIA, HAIlpaBJIEHHBIX Ha IMPOJBIKEHUE TOBAPA,;
B) TIOAJIEpKaHUEe KOHKYPEHTOCIIOCOOHOCTH TIPEIIPHSATHS;

T') KpaTKOBPEMEHHOE MEPOTIPHUSITHE, T/Ie TPEATIPUATHE C TOMOIIBI0 00pa3IoB
cO3J1aeT IpeacTaBIeHHe O cede.

10. Yro Takoe ToBapHas Mapka?

a) COBOKYITHOCTh CBOWCTB TOBapa;

0) pe3ynbTaT peKIaMHBIX YCUIIMH U YCIIeX TOBapa;

B) CPEICTBO MJICHTU(PHKALMH TOBaPA;

r) Opockast, Joporas yrnakoBKa.

11. BeiGepute BepHOE yTBEPKICHHUE!

a) TOBAapHBII 3HAK HE 00s3aTEIBHO SABIICTCS OPEHIOM;

0) OpeHI He 00s3aTENBEHO SBISACTCS TOBAPHBIM 3HAKOM;

B) OpeHII - 3TO pacKpydeHHast TOProBasi MapKa.

12. Yro Takoe yacTHbIE MapKu?

a) MapKH, IpaBaMi COOCTBEHHOCTH Ha KOTOPBIE BIAICIOT (PU3UICCKHUE JTUIIA;
0) ToBaphl, MpoJaBacMble MOJ MapKOW ONTOBOIO W PO3HUYHOTO TOPTOBIIA,
0OBIYHO TIO TIeHaM HIKE OOIICHAIIMOHAIBHBIX MapoK;

B) TOBaphbl, MPOJaBaeMbIe TOJIBKO B PAMKaX OAHOTO CErMEHTA.

13. «KamamHuKoBY - 3TO:

a) MapKa IMPOU3BOIUTEIIS;
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0) Mapka AUCTpUOBIOTOPA;

B) TIPOCTO XOPOIIHI aBTOMAT.

14. Yem Openpg oTiM4aeTcs OT TOBAPHOTO 3HaKa?

a) M3BECTHOCTh Ha PHIHKE;

0) ropuanUecKas 3aInTa;

B) QUPMEHHBIN 3HAK;

T) HET OTJINYHUH.

15. MapouHBlif 3HaK - 3TO ...

a) 4acTh MapKH, KOTOPYIO MO>KHO TIPOU3HECTH BCIIYX;

0) mpocTaBJCHHE PsJAOM C TOBAapHBIM 3HAKOM YyKa3aHHWS HAa TO, YTO
MPUMCHACMOC 0603Haqefme SIBJIACTCA TOBapHbLIM 3HaKOM,
3aperucTpupoBaHHbeIM B PD;

B) o0liee BOCIpHATHE OOBEKTa, CIIOXKHBIIEECS Ha OCHOBE MH(GOpPMAalMK U
MIPOILIOTO OIBITA IIOTPEOUTEIIS;

T) 9acTh (PUPMEHHOTO CTWIIA I MapKH, KOTOPYIO MOXHO ONpEHeTHTh, HO
HEJb3sI POU3HECTH;

) 3apeTHCTPUPOBAHHOEC B  YCTAHOBICHHOM TMOpsAKe 0003HAYCHHE,
MPHUCBOEHHOE TOBAPY [UIA €T0 OTIMYHUS OT JPYTUX TOBAPOB, U YKa3aHHUE B HEM
TIPOM3BOTUTENIS.

IK-4
CriocobeH
Y4acTBOBAaTh B
peanu3aiuu
KOMMYHHUKAIIHOHHBIX
KaMIIaHH, TIPOCKTOB,
Y MEpPONPUATHI

IK-4 - 31

TecTroBoe 3agaHue
1. Bpenasl CymecTByIoT:
a) B ()M3MYECKOM IPOCTPAHCTBE;
0) B CO3HAHUH JIIOJICH;
B) JIMIIb Ha Oymare.
2. MpIcnu mojiel uayT B OJHOM HANpaBJIeHNUH, HO B Pa3HBIX IUIOCKOCTSX, YTO
CO3JIAcT ...
a) 00BeMHOCTD OpeHIIa;
0) TTOCKOCTH OpeHaa;
B) pa3HOCTOPOHHOCTH OpeHAa.
3. Kakoe u3 m3mepeHnii OpeHa KacaeTcs CIOCOOHOCTH OpeH 1A ITOIIepKIBATh
yesoBeKa?
a) IyXOBHOE;
6) MeHTaNbHOE;
B) COIMAIBHOE.
4. Kakoe u3 usmepeHuil OpeHia kacaeTcsi BOCIPHUATHS HOJIE3HOCTH IPOIYKTa
WU YCIIYTH, aCCOLMUPYEeMOii ¢ OpeHaom?
a) MEHTAJIbHOE;
0) comuanbHOE;
B) (QYHKIIHOHAIEHOE.
5. ®@akTOpoM Kakoro u3 m3MepeHuit Openma seusgercs 3abota IKEA o cBoux
MoKynaressix?
a) COIMAbHOE;
6) MeHTaNbHOE;
B) lyXOBHOE.
6. KakoBa gopmyna ycnexa mist 6pena?
a) yarie 1momnajgaTbes Ha 11asa;
6) OBITH HE TAKUM KakK BCE;
B) BECTH 3a c000M TOMITY.
7. KakoBo CyIiecTBeHHOE OTIIMYKE YCIICIIHOTO OpeH/ia OT MEHEee YCIIeIHOTo?
a) BHIMaHKE, KOTOPOE YCIIEIIHbIe OpEeH bl POSBIISIOT K KIIMEHTaM;
0) pUOBLITE, KOTOPYIO MPUHOCST YCIEIIHbIE OpPEH/IBI CBOMM BIIaJICIIblIaM;
B) Ka4eCTBO TOBAPOB U YCIIYT, IOCTABIISIEMBIX KIMEHTAM.
8. BpeHAMHI, OCHOBAaHHBIH Ha KaKOM YYBCTBE, SIBJISIETCS HOBBIM MOIIHBIM
opyKueM B 60pb0e 3a KiineHTa?
a) 4YyBCTBE JIIOOBH;
0) 4yBCTBE BaXXHOCTH;
B) YyBCTBE OTBETCTBEHHOCTH.
9. BaxHsIif (hakTop CO3MaHNs NPUBEPKEHHOCTH OPEHITY - 3TO:
a) MATPUOTHU3M;
0) mannupusm;
B) OJ1arOTBOPUTEIHHOCTD.
10. Kto u3 ¢mrocodoB cumran, 9TO CYHMIECTBYET OOBEKTHBHAS PEATbHOCTD,
KOTOPYIO KaKAbIH BOCHPHHHUMAET II0 CBOEMY?
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a) Ummanyun Kanr;

6) ®punpux Hurre;

B) Jlroneur ®eiiepOax.

11. CooTBeTcTBHE NOUTMHHOMY - 3TO ...

a) ayTeHTHYHOCTD;

0) ureHTHPUINPOBAHHOCTE;

B) aHAJIOTHYHOCTb.

12. Kakoe kauecTtBO Bc€ OoJyibllleé  CTAHOBUTCS  KOHKYPEHTHBIM
MpeuMyIecTBOM?

a) ayTeHTHYHOCTb;

0) uIeHTU(PHUIINPOBAHHOCTb;

B) aHAJIOTUYHOCTb.

13. Camast pacnipocTpanéHHasi CBOOOIHAS OTIEPAIIMOHHAS CUCTEMa Ha JaHHBIN
MOMEHT - 3TO:

a) Windows;

0) Linux;

B) MacOS.

14. TIporpammHOe obecrieueHre, B OTHOMIEHHH KOTOPOTO JIF000H
MOJIH30BAaTENb 00IaaeT

«4EeTBIpbMsI cBOOOJIaMU» (3aIlyCKaTh, U3y4aTh, PACIPOCTPAHATh M YIIy4IIaTh
pOTpaMMy), Ha3bIBaeTCA:

a) cBOOOIHOE MPOTPAMMHOE 00ECTICUEHUE;

0) TUIIEH3MOHHOE MPOTrpaMMHOe 0OecrieueHune;

B) OTKPBITOE MIPOTrPaMMHOE 00eCIIeUeHHE.

15. B kakoit HHIYCTpUHU OpeH SIBIETCS KIIOYEBEIM (DaKTOpoM ycrexa?

a) TOBapoOB;

6) yeyr;

B) pa3BIiICUCHHUI.

16. B pasBnexarenbHOM OM3HECE CPOK BOCTIPHATHS, @ 3HAYHUT M )KU3HU OpeHsa
HCUUCIISIETCS ...

a) 5-10 rogamm;

0) 5-10 mecsmamu;

B) 3-5 romamu.

17. OcHOBO# HaIIEro MUPOBOCTIPUSATHS SABISETC ...

a) peaybHas pEaTbHOCTH;

0) 00bEKTHBHAS PEATHHOCTD;,

B) CyOBhEKTHUBHAS PEaTbHOCTb.

I1K-4 - 32

TecToBBIE 3aJaHUSA

1. HanpasiieHust, B paMKax KOTOPHIX YaIlle BCETO BEICTPAUBAIOTCS 00pa3sl
TOBapa — 3T0:

a) MuccHs OpeHna;

0) moTpeduTeNbCKHE PEAPACCYAKH;

B) pEKJIaMHasi CTPATETHsl.
2. Bpenppl, npencrasisiomne co00i COCTaBHBIE YaCTH, SJIEMEHTHI, IETalu
JPYTHX MPOITYKTOB, IIPOYHO BOLIEIINX B HAIly TOBCEAHEBHYIO XKH3HB, - ITO...

a) YaCTUYHBIC OPEHIBI;

0) MHTpEIMeHTHbIE OpPEHbI;

B) COCTaBHbIE OPEH/IBL.
3. Ha cKOJBKO pa3iiyHBIX KaTerOpHii BCeTaa pacianaeTcs IIOCTPOeHNe OpeHa
B CO3HaHUM MMOTpeOuTENei?

a)3;

0) 4;

B) 6.
4. BHyTpeHHSA OLIEHKA, T.€. YTO UYEJIOBEK IyMaeT O ce0e caMOM B CBS3HU C
O6pennom, obpasyer ...

a) pyHKIIHOHAILHOE U3MEPEHHE OpeH a;

0) coluanbHOE U3MEepeHHe OpeHa;

B) MCHTAJILHOE U3MEpPEHHE OpeH Ia.
5. Kakomy 13 (pakTOpOB TpaauIIMOHHBIX METOJI0B H3MEPCHHS OPEHIOB
COOTBETCTBYET
OIMCaHWE: «OICHKA BOCIPHSTHSA OpeHAa Ha PBIHKE: IOJOKHUTEIHHOEC WU
OTPHILATEIIEHOC)?

a) Y3HaBaeMOCTb;
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0) 3HaHUE;

B) OTHOIIICHUE.

6. Kakoe 13 KIII04YeBbIX poJieii Ha3BaHH COOTBETCTBYET onucanuio: «Ha3Banue
MOJKET CTaTh Ha YAWBICHHWE BaXHBIM IO Mepe pocta OpeHma. OHO cTaHeT
COBEpILIEHHOI 0CO00H YacThIO BAaIIeTO 3aKOHHOTO HMYIIECTBa»?

a) KOMMYHHUKAIHS,;

0) IICHHBIN aKTHB;

B) HICHTH(DUKAIUSL

21. Ceronnst OpeH]1 IOIDKEH 00J1aiaTh YepTaMH HACTOSIIETO

a) oTua

0) Opara

B) Ipyra
7. Beibepure omnpenenenue, Handosiee MOJHO PACKPbIBAIOIIEE MTOHATHE
“Openm’?

a) KOMIUIEKC accoUuanuii, pOpMUPYIOMHX B COZHAHUH MOTPEOUTEISI
TTOJIOKUTETTFHOE BOCTIPUSATHE MapKH TOBapa;

0) KOMIUIEKC MAapKETHHTOBHIX IEHCTBHH MO (OPMHPOBAHUIO Y
moTpeOuTeNst OJaronpUsATHOTO BIIEYATICHUS O TOBape, KOTOPOMY IPHUCBOCHO
MapoYHOE Ha3BaHMUCE,

B) KOMIUIEKCHBIH  KoJ,  Qopmupyomuii y  morpeduresns
MOJIOKUTEIBHOE BOCIIPUATHE TOBapa.

8. Pacnionosxure 1o nopsiaKy aTansl pa3paboTku OpeHna

a) N3y4YeHHs IPOU3BOIUMOTO TOBAPA;

0) aHaNM3a PEIHOYHON CUTYaIlUH;

B) MO3UIIMOHUPOBAHUS OPCHIIA;

T') WICHTHYHOCTH OpeH/Ia.

9. KoHmenust mo3uIHOHUPOBaHUS OpPEHAa COCTOUT M3 CIIEIYFOIINX
HaIpaBJICHUIL:

a) (YHKIMOHAIBHOTO HAa3HAYCHUS TOBapa, IEJIEBOr0 CEerMEHTa
MOTpeOUTENCH, MPEUMYIIIECTB TOBAPa;

0) aTtpuOyTOB TOBapa, acCOUMUAIMN MOTPEOUTENCH, TPEUMYIIECTB
TOBapa,;

B) accolmanuid MOTpeOuTeNel, MPEeUMYIIECTB TOBapa, IEIEBOTO
CerMeHTa NmoTpeduTeneii;

r) (YHKIMOHAJIRHOTO Ha3HAYEHHs TOBapa, MPEUMYIIECTB TOBAapa,
accoIManui MoTpeOuTeIeH.

10. Ha »rtanme pa3paboTku HOBOW MapKH BBIACISIOT CIEAYHIOIIME IIaru
(YyKaxxuTe MOoCIIeJOBATEIILHOCTH):

a) TecTupoBaHue MapKu;

0) JIuurBUCTHYCCKAS TIPOBEPKA;

B) TBOpueckas pa3paboTKa MapKuy;

r) [To3nnmonnpoBaHme MapKu;

1) [IpoBepka Ha CXOACTBO € YK€ HMEIOMIMMHUCS TOBAPHBIMU 3HAKAMH.
11. Y auBuTETBHYO CITIOCOOCH XOPOIIUX OPEHIOB OBICTPO M ¢ MUHUMAIIbHBIMA
MOTEPSIMH OIIPABIATHCS OT yIAPOB MOXKHO Ha3BaTh 3PPEKTOM ...

a) BaKI[MHAIIWH;

0) BOCCTaHOBJICHHUS,

B) TpaHchopMaIum.

12. YToOBl TOTHOCTHIO OCO3HATh, KaK OpeHAbl BO3NEHCTBYIOT Ha Hac, U
3aCTaBUTh UX PabOTaTh Ha HAC, MIOJIE3HO IyMaTh O OPEHIMHTIE KaK O ...

a) apyxoe;

0) poxcrtae;

B) JIFOOBH.

13. To3uTuBHOE MHEHHE O 4YeloBeKe (0 YeM-TH00), KOTrJAa IOJ BIUSHHEM
MEPBOTO TIOJIOKUTEITFHOTO BIICUATIICHUSI MM HEMOJTHOTO 3HAHWS AENacTCs
BBEIBOJ] O YCJIOBEKE (0 YEM-THOO0) B IIEJIOM - 3TO ...

a) Mmeta-3¢dexT;

06) rano-a¢pexr;

B) JIFOMEH-3(EKT.

14. B pe3ynbTaTe KpernKkux OTHOIIEHUH MEX Ty OPEHIOM M €TI0 KITHEHTaMK
poXmaeTcs ...

a) 3aBUCUMOCTD;

0) JOSTHLHOCTB;
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B) IPUBSI3aHHOCTb.

15. CoBMmecTHBIE TOOpHIE Niena I qPYTHX - 3TO ...
a) HeMpHUeMIIeMOe YCIIOBHE JJIsl OTHOUICHHI OpeHIa 1 KJIMEHTOB,;
0) 6IarOTBOPHUTENBEHOCTE, IPHUCYINAs YCIEITHBIM OpeH/IaM;

B) emI¢ OJTHO HAIpaBJICHHUE JAPYKObI OpeH/1a U KIMECHTOB.

Kpurepun oneHku recra:

KoauyecTBo ominoox Ouenka
0-1 OtnnyHO
1-3 Xopoto
3-7 VY 1oBNE€TBOPUTEIBHO
Oonee 7-Mu OIIMOOK HeynosneTBopuTeIbHO

7.1.2. 3aganus 1151 ONeHKHW YMEHHI

Kon
®opmupyemas
KOMIIeTeHIHsI pesyanrara 3ananue
o0yueHust

YK-2 VK-2-V1 IIpumepHas TemaTuka pedeparon
Cnocoben 1. UcTopust BOSHUKHOBEHUS M HAIPABJICHUS pa3BUTHs HOpMUpPOBaHUS OpeHa
OIIPEIETIATh KpyT B TOCYZIAPCTBCHHOM U MYHHIIMIIAIEHOM YIIPABICHHUH.
3a/1a4 B paMKax 2. OyHKINH U XapaKTePUCTUKH OpeHaa.
TIOCTaBJICHHOH IIeTTN 3. ATpuOyTsI OpeHza: JorMa WId BO3MOYKHBIE HHCTPYMEHTEHI.
U BRIOMPATH 4. CXomcTBO W pa3NW4HMe IIOAXOJOB: aMEpHKaHCKas, (QpaHIy3cKas ¢
ONITUMAJIFHBIE OpuTaHCKas IMIKOIa OpEHINHTA.
CrocoOBI UX 5. OCHOBHBIE TEPMHHBI, KOTOpHIC WCIIONB3YIOTCS TPH MOJCTUPOBAHUN
peleHus], UCXOas U3 OpEHIIOB: UX CYTh, HA3HAYEHUE U OTIHYHS.
JIEHCTBYIOIINUX 6. CyIHOCTb JIOKAJIbHOTO OpeHa.
MIPaBOBBIX HOPM, YK-2-V2 IIpumepHasi TemaTuka pegepaToB
MMEIOIINXCS 1. Kpurepuu cHIbHOTO JIOKAJIEHOTO OpeHIA.
pecypcoB u 2. KoHKypeHTHOe B3aMMOJICHCTBHEC JIOKAJbHBIX, YAaCTHBIX M TJI00AIBHBIX
OrpaHUYEHUH OpeHIIoB.

3. CymHoCTb yrpaBjeHus OpeHjamu.

4 JKuzHeHHbIH UK OpeHaa.

5.0C00CHHOCTH CTPATETHISCKOTO M TAKTHIECKOTO INIAHUPOBAHUS OPEHIOB.
K-4 K4 - V1 IIpumepHas TeMaTuka pedgepaTon
Criocoben 1. MaCTpYMEHTHI yripaBieHus OpeHnaMu (OpeHANHTOBbIE KOMMYHHKAIIHH).
Y9acTBOBAaTh B 2.Crparerun popMHpOBaHUS OpeH/Ia B TOCYIapCTBEHHOM M MYHHUITUITaJIbHOM
peanu3aim YIpaBJICHUH: pacIIipeHe TOBApHOH TMHUH, TIEPEHOC UMEHH, CBEPTHIBAHNE
KOMMYHHUKAIIHOHHBIX JIMHAN.
KaMIIaHH, TIPOCKTOB, 3.MatepuanbpHas U HeMaTepUallbHasi CTOUMOCTh TOBapa.
1 MEPONPUITUN 4.CylmHOCTh MAPOYHOr0 KanuTana.

IMK-4 -2 IIpumepHas TemaTuka pedeparon

1.Cy1ecTByIoIIMEe METOAUKH OIICHKA MapOYHOTO KalUTaIa.

2.30HIUPYIOIIUE HCCICIOBAHNUS, ICCKPUIITUBHBIC UCCIICIOBAHMSI, Kay3albHbIC
UCCIICTIOBAHUS.

3.0mubOKu BoCTIpUATHS OpeH/a.

4.0mmbky 0OHOBIIEHHS BHEIIHETO BUIA.

5.0mmOKu KyJIBTYPHOTO BOCTIPUSTHSI.

6. OmuOKu yrpaBJieHUsT OpeHIaMHU.

Kpurepun oueHku y4eOHbIX 1eicTBHI 00yyarommXxcst (BbICTYIICHHE C IOKJIAA0M, pedepart

1o 00Cy K1aeMOMy BONIPOCY)

Ounenka XapaKTepHCTHKH 0TBETA 00y4alonierocs
o0yyJaromuiicst TiIy00KO U BCECTOPOHHE YCBOMII POOJIEMYy;
- YBEPEHHO, JIOTHYHO, MOCIEA0BATENFHO U TPAMOTHO €r0 U3J1aracr;
OTJIHYHO - ONMpasiCh HA 3HAHWSI OCHOBHOW U JIOTIONHUTEIBHOI JINTEPATyphl, TECHO TMPHUBA3BIBACT

YCBOEHHbIE HaYUHBIE TIOJIOKEHUS C MPAKTUUECKOM e TENIbHOCTBIO;
- yMeno0 00OCHOBBIBACT M APTYMEHTHPYET BRIIBUTAEMBIC IM HICH;
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- JIeJaeT BBIBOABI U 0000IIEHHS.

Xopomio

00yUaIOIIHICS TBEPIO YCBOMI TEMY, IPAMOTHO ¥ IO CYILIECTBY H3JIaracT e¢, OMupasch Ha
3HaHUS OCHOBHOM JINTEPATYPHI;

- HE IOIYCKAeT CYIICCTBEHHBIX HETOYHOCTEH;

- YBSI3bIBAET YCBOCHHBIE 3HAHUS C MPAKTUUECKOMN JeSITEIbHOCTHIO;

- QPrYMEHTHPYET Hay4HbIE [OJI0KEHHS;

- JIeJIa€T BBIBOJBI U 000OIIEHMS.

YnoBaeTBOpUTEILHO

TE€Ma PpacKpbpITa HEJOCTATOYHO YETKO M MONHO, TO ecTh OOydaromuiics OCBOMI
npoOieMy, TO CYIIECTBY H3JIaraeT €€, ONUpasichb Ha 3HAHUS TOJBKO OCHOBHOU
JIUTEPATYPBI;

- IOIyCKaeT HECYIECTBEHHbIE OUTMOKM U HETOYHOCTH;

- UCTIBITHIBACT 3aTPYAHEHHS B IPAKTUYECKOM IIPUMEHEHUH 3HAHU;

- c;1a00 apryMEeHTHPYET Hay4HBbIE MTOJI0KEHHS;

- 3aTpyHseTcs B OPMYJIMPOBAHHUH BBIBOJOB U 0000IICHHH.

HeynoBJIeTBOpUTEJILHO

00yUaIOIMIACS HE YCBOMII 3HAYUTEIFHON YaCTH MPOOICMEI;

- IOITyCKAEeT CYIIECCTBCHHBIC OIMUOKH U HETOYHOCTH MPH PACCMOTPCHUH €€;
- UCTIBITHIBAET TPYHOCTH B NPAKTHYECKOM MPUMEHEHUH 3HAHU;

- HE MOXET apryMEeHTUPOBATh HAYYHBIE MTOJIOKEHUS;

- He (hOPMYITHPYET BBHIBOJIOB U 00OOIICHHIA.

7.1.3. 3aganus 15 ONEHKHU BJAJCHHWI, HABLIKOB

Dopmupyemas
KOMIIeTeHIUsl

pe3yJbTara
o0yuyeHust

Kona
3aganmne

YK-2

Cnocoben
OIpeNeNaTh Kpyr
3aJa4 B paMKax
MOCTaBJICHHOH IEeTH
Y BBIOUpaTh
ONITHMaJIbHBIC
CIIOCOOBI UX
pELICHUs, UCXOAS U3
JIEACTBYIOIINX
MPaBOBBIX HOPM,
MMEIOIINXCS
pecypcoB u
OrpaHUYEHUN

VYK-2 -Bl1

IIpakTHYecKkue 3a1aHUS
3aganue 1. O3HaAKOMBTECH C MaTEPUATIOM U OTBETHTE HA BOIPOCHL.
3A0 «MeaTexHuka» Hauyajgo CBOIO JESATEIBHOCTb Kak IOCTaBIIMK
JIEKapCTBEHHBIX IpenaparoB B anteku I. Kazanu. 3a 10 net paboThI Ha phIHKE
KOMITaHHMS CTajla JIMAEPOM cpean TarapCcTaHCKUX KOMITaHMH, 3aHUMAIOIINXCS
nogoOHON nedrenbHOCTBIO. [lo  oOlleHKaM HE3aBUCHMBIX OSKCIEPTOB ee
peiHOuUHas nons mpeBeicuna 75%. Ha ouepennom 3acenanun CoBeTa
JMpeKkTopoB OBLIO PEHIEHO pacUpuTh c(epsl NEATEIbHOCTH M 3aHATHCA
MOCTaBKOH 000pynOBaHMA U CTOMATOJIOTHYECKMX KIMHUK. [lmaHmpyercs,
YTO ITOCTaBKH OyIyT OCYIIECTBIATHCS HE TONBKO B KIMHHWKM T.KazaHb, HO
Takke B BopoHexckyr, Bomrorpamckyro, AcrtpaxaHckyio, CapaTOBCKYIO
obmactu. IlpomsBoguresneM 00OpyIOBaHHS SBISIETCS BCEMHUPHO H3BECTHAs
aMepHKaHCKas Koproparust ¢ 20- IETHUM OIBITOM paboTHI B 3TOH cdepe. Psn
Ka4eCTBEHHO HOBBIX Pa3pabOTOK, cIeJaHHBIX aMEPUKAaHCKOM Koproparuei,
JITJIA B OCHOBY Pa3pabOTKH HOBOTO MOKOJICHHs 000pYJOBaHHMs, TOCTAaBKaAMU
KOTOPOTO Ha TaTapCTaHCKMH PBIHOK U coOupaercs 3aHATbcs 3A0
«MenTexuukay». Ctoumocts o0opynoBaHus Ha 17% mNpeBbIIAET CTOMMOCTh
aHaJOroB POCCHUICKOIO MpPOU3BOJCTBA. B CBA3M C 3TUM CYILIECTBEHHO
BO3pacTaeT CPOK €ro OKYIaeMOCTH.
Jns nponsrkeHnss 0OOpYNOBaHUS IUIAHUPYETCSl TMPOBEACHHE PEKJIaMHOU
KaMITaHWH.
Bomnpocs! u 3agaHus:
1. OnpenenuTh cocTaBisIone OpeHa.
2. KakuMu MerakaHallaMy BOCIIOJIb30BaThCs IS HO3ULMOHUpoBaHus 3A0
«MenTexHuka»?
3. Pazpaboraiite 6penaoyk ans 3A0 «MenTexHukay.
3amanne 2. O3HAKOMBTECH C MAaTEPHAIOM M OTBETHTE HA BOIIPOCHI.
Cutyauus «PackpyTka OpeHna»
B xome omnoro wuccrnenosanus, nposeaenHoro B CIIA, Obuto u3ydeHo
BIIMSTHUE KaluTasia OpIH/a Ha JIBE TOCTHHUYHBIE LIENH, KOTOPHIE B JECSATH JIET
peann30BBIBANI Pa3HBIE CTPATETHH MHBECTHPOBAHWS B PEKIaMy, Hpeiaras
AHAJIOTUYHBIC XapaKTEPUCTUKU YCIYr W C€OOOImas MO4TH 00 OJMHAKOBBIX
pedituHTax 1Mo obcyxuBaHuo motpedureneii. [To pesynpraTam ncciegoBaHUS
OBLTO YCTAaHOBIIEHO, YTO OpA HI C Ooyiee BBHICOKHM PEKIaMHBIM OOKETOM
(Holiday Inn) o6ecmieurn HamHOTO G0JIee BRICOKHH YpOBEHb KarnTana OpIH/a,
YTO B CBOIO OUYEpEb MPUBEIIO K 00Jiee BHICOKUM ITOKa3aTeNIsIM MPEAOYTEHUN
NoTpeduTeIed 1 HAMEPEHHUH O MOKYIKE YCIYT.
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VYurg pasnuuus B pa3Mepax cereill oTeneil, MOXHO cka3aTh, uTo B 80-¢ IT.
Holiday Inn tpaTtmia na pekimamy B 2-5 pa3 6omnpme, Howard Johnson. B
Hagase 90- X TT. OBLJIO MPOBEACHO WCCICIOBAHWE TIO0 OIPEIEICHUIO
MoKa3aTeNned OCBEJOMJICHHOCTH Op3HIOB, acconuamusM ¢ OpIHIamMu ¢
BOCTIPHHAMAaeMBbIM KadecTBOM. bpuio yctanosieHo, uto Holiday Inn: mmeer
KaruTan Op3HAa B IATh pa3 Oonpmmii, veM Howard Johnson; 3annmaet siBHO
«MEpeNoBbIe TO3UIMMW» B yMax JIOJCH, YacTO MOJB3YIOMMXCSA YCIyraMu
orteneif; Ha 55% wmena Oosiee BBICOKMH KOI((GHUIMEHT OCBEIOMICHHOCTH
PEKJIAaMHOTO  XapakTepa;  BOCIPHHUMAETCS  TOCTSAMH, Kak  OTelH,
npeJCTaBysoIue 0ojiee BhICOKOe KauecTBo, ueM Howard Johnson; umeer
0oJiee MO3UTUBHBIC aCCOIMALUH (PEIMyTALHUI0, CTA0MILHOCTh OOCTYKIBAHUS,
Ka4eCTBO M XapaKTepUCTUKH HOMepoB), B TO BpeMs kak y Howard Johnson
accouuanuyu 0ojee OTpHULATENbHbIE (peryTalys, XapaKTepUCTHKH HOMEPOB,
YHICTOTA U KAYECTBO OOCTY )KUBAHUSA B PECTOPAHE).

Bnaromapst mydmmm mmokasaTensiM UMeeT Oosiee BEICOKHH KamnnTal OpaH[a, 9To
B CBOIO 04epeb TpaHc(hopMHpYeTcs: B 0oJiee BEICOKYIO NMPEAIOYTHTEIFHOCT
Opanma: mpenmoututensHOcTh Holiday Inn moutn B 10 pa3 Beime, dem y
Howard Johnson, 4ro mpuBomuT K OoOjee BBICOKHM IIOKa3aTessiM, €CIH
TOBOPHUTh O HAMEPEHHH NMOTEHIUAIBHBIX TOCTEH BOCIIOIB30BATHCS yCIyraMu
JTUX CETEH OTENEH.

Bonpocs! u 3ananus:

1. Yro nmomorio «packpytuts» 06paua Holiday Inn B 90-e rr. XX Beka?

2. Kak Brl cuuraere, uto onpeaessier ycnex jirodoro opanna?

VYK-2 -B2

IIpakTuyeckue 3a1aHus
3aganue 1. O3HAKOMBTECH C MaTEpUAIOM M OTBETHTE Ha BONPOCHI.
YacTHBIA NpeaNpUHAMATENs OPTaHU30Bal (GHUPMY C HEOOJBIIUM IITATOM
pabOTHHUKOB 110 M3TOTOBJICHUIO CTYJIEEB M TaOYPETOB Pa3HBIX KOHCTPYKIIUH.
OCHOBHBIE TOPTOBBIE TOUYKH — HECKOJIBKO MUHCKHX MEOEIbHBIX Mara3nHos. [1o
HCTEUCHUN BpPEMEHH OblIa IOCTaBIEHA 3ajada paclIMpUTh IIPOM3BOACTBO,
YBEIMYIUTh OOBEMBI TPOAAXKHU M MPUOBLTH. ISl 3TOro He0OXOIMMO MOJBICKATh
HOBBIX IIOCPEIHMKOB Ml CBOEro mpenmpustusa. Ilpeanpuaumarenn
0o0OpaTWINCh B HECKOJIBKO MarasuHOB B OOJACTHBIX IEHTPaX, HOJIYYHIIN
corjlacue Ha COTPYIHHYECTBO, HO C YCIIOBHEM MOJJIEPKKH PEKIaMOH.
PykoBOACTBO (hMPMBI BBIAEIHIIO HA 3TH LIEJIM 3HAYUTENILHBIE CPEJCTBA, PELINB
BHayajie pOBECTH NPOOHYIO PEKJIAMHYIO KaMITaHHIO.
OcoOblii  MHTEpEC sl  NOTpeOuTeNed MNpEeiCTaBJISIOT —MPEUMYILECTBA
IpeIaraeéMoro ToBapa, Chiphbe U3rOTOBJICHHUS, METO/IbI TIPOU3BO/ICTBA, LICHA.
XapakTepusysi MpOoLyKINIO (GUPMBI, MOXKHO BBIZICTHTH:
Accopmumenm mebdenu. Ctynpsi obepeHHOro HaboOpa, B TOM 4YHCIE PE3HBIE,
IBYX BUOB. TaOypeTbl KyXOHHBIE, A5l OapOB U CaOBHIE.
Mamepuan uzeomosnenus. Jlyamme copta ny0a, KieHa, KpaCHOTO JepeBa HIIH
JIpYyrux MOpoA Ha 3aka3. J[peBecnHa M (aHepa TIIATENbHO MOA0OpaHa APYr K
Ipyry. OOMBKa W3 Iy4YIIUX COPTOB KOXKH, 3aMEHHTENS W TKaHEH DPYYHOH
paboTHI.
Jluzaiin. Monenu co3aaHbl BeAyIIUMH IPOMBIIIUICHHBIMH JU3aifHEpaMu.
Ilpoussoocmeo. Kaxmass nerans mocie oOpabOTKH MPOXOAUT KOHTPOIIb, a
nepexn cOOpKoW Tpu HEOOXOOMMOCTH JOBOAWUTCS BpydHyro. [lommpoBka
MPOBEPACTCA CHICIIUATINUCTAMHU C IIOMOIIBIO TPAAUIITMOHHBIX METOJJOB KOHTPOJIA.
[lepen orrpy3koil KaxJoe M3JeNHe THIATEIBFHBIM 00pa3oM mHpoBepsieTcs B
OT/eJIe KOHTPOJISL.
Tapanmuu. TapanTuiinble 0053aTeNbCTBA — MATHWICTHUH CPOK CITyOBI, 3a
HCKJIIOYEHUEM IIPEHAMEPEHHOrO0 HENPaBWILHOTO HCIOJIB30BaHUS  WIN
CIIy4ailHOTO TTOBPEKACHHS.
Bomnpocsr:
1. Pa3paboraiiTe cTpaTernio MpoABIXEHUS OpeH/Ia
2. Kakne BUIBI OpEHIUHTOBBIX CTpaTeTuii OyIyT ONTUMAJIBHO periaTh 3aj1aqy
OXBaTa HOBOT'O PHIHKa?

K-4

CrocobeH
Yy4acTBOBATH B
peanu3auu
KOMMYHHKAIIHOHHBIX|

KaMIaHWN, TPOEKTOB

[IK-4 — Bl

IIpakTuyeckue 3a1aHus
3anganue 1. B crpanax JlatuHckoil AMEpHUKH 3TO MOPOKEHOE NPOU3BOJUTCA U
npojaercst moa umeHamu «Pingiiino» u «Tro Rico». B BenkoOpuranun 6penn
MOpPOKEHOT0 ucnonb3yeT uMeHa «HB» u «Wall’s». B Poccun npomaercs mon
opennamu «Carte d’Or», «Cornetto» u «Magnumy. 3adeM B OIHOW CTpaHe
HCIIOIb30BaTh pa3Hble UMEHa Juisi ogHoro npoaykra? Takxe o0ocHylTe cBOE
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U MEpOIpUATHUIL

MHEHHE.
3amanue 2. 3Hak «Heartbrand» m mMms OpeHzma Bcera BOCIPOM3BOIATCS B
KpacHOM IIBeTe, 3a ucKioueHneM OpeHpga «Ingmany (Oumnsaanst). Kak bl
CYNTaeTe, KAKHE MIPUINHBI 00YCIOBIIN OTKa3 OT JUPMEHHOTO KPACHOTO I[BETa
W 3aMeHBI ero Ha cuHuii? OOOCHY#HTE CBOE MHEHHE.

3amanue 3. O3HAKOMBTECH C MAaTEPHAIOM M OTBETHTE Ha BOIIPOCHL.

B PR-kamnanuu, KoTopas IpoOBOAMIACH BOKPYT T€HUAIBHOIO aMEPUKAHCKOTO
OackerbonmcTa Maiikia JlKoplaHa, HCHONB30BaIMCh CaMble Pa3HOOOpas3HbIe
PR-TexHOoNmorun - co3jaHMe XyHOXKECTBEHHOTo GuibMa Uil JAeTed
"Kocmuueckuii mxeM", Te TJIaBHOTO repos chirpai cam J[xopnaaH, BCTpeuu
OackeTOOINCTa ¢ NEThbMH, OJIArOTBOPHUTEIILHBIE aKIIMK, OpraHU3alus MaTdyel
BCEX 3BE3J( U T.[.

Kakne TexHosornu ucnonb3yroTes ceronss B Poccuu anst co3nanust OpeHioB
poccuiickux cnoprcmeHoB? Ilpemioxure cBom uuew Auas (HopMHpPOBaHMSA
OpeHIa B TOCYZApCTBEHHOM M MYHHIUIIATBHOM YIPAaBICHUH POCCHHCKOTO
CTIopTa.

[1IK-4 — B2

IIpakTHyeckue 3axaHusA
3amanue 1. O3HAKOMBTECH C MATEPHAIIOM B OTBETHTE Ha BOTIPOCHI.
JpeBHss lereHaa paccKkasbIBaeT, 9To B He3almaMATHBIE BpeMeHa Ha TOM MeCTe,
rae ceiigac crout cronmma llIBerym — CTOKTroiabM, MOJOIOW PBIOAK paHMII
KombeM pycanky. KpoBp pycanku, obnanaromias 4yJIeCHbIM CBOHCTBOM —
nepenaBaTh pPycajloubl0 KpacoTy, CMellalach ¢ MOpPCKOM Bomod. ITosTomy
Mope Bokpyr CTOKrosibMa u ero Oepera Tak KpacHBBI.
Kakne wWMHIDKEBBIE XapakTEPHCTHKH J00aBIsieT 3Ta JiereHjaa OpeH.y
Crokronbma. Haiinure nereHjpl, CBs3aHHbIE C JAPYTUMH TOPOJAMH.
[Ipoananmu3upyiiTe MX UIMHIHKEBBIH TOTCHIMAT B OPEHANHTE ITHX MECT.
3amanue 2. O3HAKOMBTECH C MATEPHAIOM H OTBETHTE HAa BOMIPOCHL.
B 2000 ronry WWF Poccun Hauan peanuzauuto mnporpammsl "Ilocanu cBoi
mec" B ANTalicKOM Kpae, Tie KaXIsIH Toll BO BpeMs IIOKapoOB IOTHOAIOT
JECSITKH THICSId TEKTAPOB JIGHTOYHBIX OOpOB. 3HAYUMOCTHh JTHUX JIECHBIX
3arpaXIeHUH U1 Kpas OYeHb BENMKA - OHHM CACP)KHBAIOT IecyaHble Oypw,
unyume n3 Kazaxcrana, popMUPYIOT ONTHMAIIBHBIH IS KU3HEACATEIBHOCTH
JKMBOTHBIX M YEJIOBEKa MHMKPOKJIMMAT. A MX €CTECTBEHHOE BOCCTaHOBJICHHE
npakTudeckun HeBo3MokHO. C 2007 roga B mporpamme "llocaau cBoii sec"
HavaJli OPUHUMAThL Y4YaCTUEC KIMCHTHI Curubanka. bank NpEeAJIONKNUT UM
OTKaszaTtbCsa OT 6yMa)KHI)IX yBeI[OMHeHHfI 0 HOJYY€HHU CPEACTB B IOJIB3Y
AJIEKTPOHHBIX M TAKMM 00pa30M BHECTH CBOM BKJIAJ] B 3aIIUTY JUKOH IPHPOIBL.
Bonee 5,5 ThIC. uenoBek oTkInKHynuch Ha npusbiB WWEF Poccun. Cpencrsa,
BEIpYYCHHBIC OT SKOHOMUH Ha NIeYaTH OaHKOBCKUX BEHITIHCOK U ITEPECUYHCIICHHBIC
Ha CYET NPOTPaMMBI, IO3BOJIIN BOCCTAHOBHUTH TPH TEKTapa YHHKAIBLHOTO
neca.
Kakue nennocru peanusytorcs B npoekre WWF Poccun?
Kakwue xapakTepncTuKy TaHHBIN TpoeKT nobasnsger opernam WWF Poccun
Cutnbanky?
3amanne 3. O3HAKOMBTECH C MAaTEPHAIOM M OTBETHTE HA BOIIPOCHI.
3oonmapk  OauHOypra mnpuHAISKAT KopojeBckoMy  300J0THYECKOMY
Oo6mectBy IlloTmanauu, koropoe Obuto ocHOBaHO emie B 1909 romy. Cam
OnuHOyprckuii  300mapk OTKphUIcs B urone 1913 roma, ceiiuac B HeMm
conepxurcs oonee 1 000 peKkux U MOIBEPracMbIX OMACHOCTH KHBOTHBIX.
Muccust 300napka DaMHOypra 3akiIlo4aeTcs B TOM, 4YTOOBI BJIOXHOBHTH U
B3BOJIHOBATb MOCETUTEIICH TEM YIMBHUTEIBHBIM KOJIMYECTBOM HBIHE XKHMBYIIHX
JKMBOTHBIX, ¥  TIOMOYb  COXPAHEHHMIO  DPa3HOBWIHOCTEH, KOTOPBHIM
HEIIOCPEJICTBEHHO ~ yrpO’KaeT MHCYE3HOBEHHWE, WM OHHM  II0JIBEPIKEHBI
BEPOSITHOCTH HWCYE3HOBEHMS U3-32 TOrO, YTO UWX CpeAbl OOWUTaHUS
pa3pymaroTcs.
OnuHOYprekuii 300MapK - OIWH U3 BEIyIINX HEHTPOB EBPOIIBI 110 COXpaHEHUIO
¥ UCCIICTOBAHUIO KHBOTHOTO MHpa. AIMHHHUCTPAIIHS 300TIapKa COTPYIHINYACT
C JPYTHMH 300HapKaMH M areHTCTBaMU II0 COXPaHEHHIO J>KUBOTHBIX B
BenmnkoOpuranun, EBporre n mo Bcemy MHpY, YTOOBI TIOMOYb BBEDKHBAHHIO
MHOTHUX Pa3HOBHIHOCTEH KUBOTHBIX, KOTOPBIM YTPOKaeT HCUE3HOBEHHE.
Kpome Toro, 3oomapk OauHOypra oOka3piBaeT (GUHAHCOBYIO MOAICPKKY
MPOEKTaM TI0 COXpPAaHEHHWI0 JWKOH MECTHOCTH U TIPOBOAWT HAaydHBIE
WCCIICIOBaHMS yCIIOBHH, HEOOXOANMBIX JIJISl €€ COXPaHEHUSI.
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3oomapk OamHOypra — 3TO TaKkXKe OJHa M3 CaMbX HOMYJISIPHBIX
JocronpuMedaTtenbHocTel 1lloTnananm, oH 3aHMMaeT BTOPOE MECTO IOCHE
OauHOYyprckoro 3amMka 1o mocemaeMoctd. Kakaplil ron oH mpuHuMaeT 6oee
600 000 moceTuTene.

OTKpPBITHIN KaXKIBIH NeHb T0/1a, BKII0Yas PoxaecTBo, y 3001MapKka eCTh YeThIpe
3BE3/IbI M3 CXEMBI TPOBEpKH KadecTBa VisitScotland, m agmMuHHCTparus
YIIOPHO TPYZAUTCS, YTOOBI MPEJIOKHUTh CBOUM MOCETUTEISIM JICHCTBUTEIHEHO
pa3HooOpa3HyIo IporpamMmy.

[Ipoananusupyiite Qakropsl ycnexa OpeHaa IAMHOyprckoro 3oomapka.
CpaBHHTE TeXHOJIOTHU OpenanHra dnuHOyprekoro 3oonapka 1 MOCKOBCKOTO
3oonapka. PaspaOoraiite mpemiokeHHs 1O YIYYIIEHUIO  MMHIDKA
MockoBckoro 3oomnapka.

Kpurepun oneHkn y4eOHBIX 1eCTBHH 00y4AIOIMXCS HA NPAKTHYECKUX 3aHATHAX

Ouenka XapakTepuCTHKHU OTBETA CTY/IEHTA
OO0yJaronuiicss caMOCTOSTENIPHO W TPAaBWIBHO PEIII y4eOHO-TIPo(heCCHOHATHHYIO
Otian4Ho 3amady, YBEPEHHO, JIOTHYHO, TOCIEIOBAaTEIFHO M apryMEHTHPOBAaHO H3Jarajl CBOE
pelieHHe.
OOyuaromuiicss ~ CaMOCTOATENIbHO W B OCHOBHOM  TMPAaBHJIBHO  PEIIUI
Xopomro y4eOHO-TIpO(eCCHOHATIBHYIO  33/1a4y, YBEPEHHO, JIOTHYHO, MOCJIEAOBATEIFHO U
apryMEHTHPOBAHO M3JIarajl CBOe pelIeHHe.
V0BIeTBOPHTENHHO OOyuaromuiicsi B OCHOBHOM pemMi y4eOHO-POo(ecCHOHANBHYIO 3ajady, AOIyCTHII
HECYIIECTBEHHBIE OIINOKH, 1200 apryMEHTHPOBAJ CBOE PELICHHUE.
HeynosjierBopureibHo | OOyyaronuiicsi He penui yueOHO-poecCHOHANBHYIO 3a/1a4y.

7.2. ®OC nns npoBeaeHusi IPOMEKYTOYHOM ATTeCTANMH.

7.2.1. 3amauus AJIs ONEHKH 3HAHMI K 324eTV ¢ OLIEHKOH

Kog
Dopmupyemas
pe3yabTarTa 3aganne
KOMIIETEeH Ul
o0yueHust
YK-2 VK-2-31 IIpuMepHbIii IepeyeHb BOMPOCOB
Crocoben 1.9Bomonyst OHSTHS OpEHST.

OTIpeNIeNATh KpyT
3a/1a4 B paMKax
MMOCTaBJIIEHHO
LENTU ¥ BEIOUPATh
OIITUMAaJIbHEIE
CI0co0BI UX
peuIeHus, UCXOIs
13 JEHCTBYIOIUX
MPaBOBBIX HOPM,

2. I3meHeHue posu OpeHIMHTa B KOMIAHUH B MAPKETHHIOBBIX KOHIEIIIHAX
XXI Bexa.

3. CooTHOLIEHWE KIIOYEBBIX IOHATHH (QopmupoBaHusi OpeHIa B
rOCYAapCTBEHHOM M MYHHIUIIQIEHOM YIIPaBJIEHHH: OpEeH[, TOproBas Mapka,
TOBAapHBIN 3HAK.

4. Bpena-MeHeDKMEHT KaK BHJ| YIIPaBJICHYECKON e TEIbHOCTH.

5. MeroJibl OpeHI-MEHEPKMEHTA.

VK-2-32 IIpnMepHBbIii nepedeHb BONPOCOB
1. [TpuHIMITE OpeHA-MEHEHKMEHTA.

AMEIOITUXCS 2. OprannzanuoHHbIe (HOPMBI OpeHI-MEHEDKMEHTA.
pecypcoB u 3. TToaxobl K pa3paboTKe OpraHU3alOHHBIX CTPYKTYp B cdepe yrnpaBieHus
OrpaHUYCHHH OpeHaamu.

4. Pomre OpeHI-MeHeKepa B OpraHU3aluy YIpaBIeHNs OPSHIOM.

5. Aaroput™ pa3paboTku OpeHa.
K-4 [IK-4 - 31 IIpuMepHbIii IepeyeHb BOMPOCOB
Cnocoben 1. CymHocTs npouecca Mo3MIHOHUPOBaHMs OpeHa.
y4acTBOBAaTh B 2. PactipocTpaneHHBIE CXeMBI B3aUMOOTHOLICHUS OPEH/I0B OJJHOH KOMITaHHH.
peanuzanuu 3. Oco0eHHOCTH Pa3IMYHBIX MTOJIX0JI0B K OpPEHINPOBAHUIO.
KOMMYHHUKAI[UOHH 4. IToprdens OGpeHoB 1 posin OpeHI0B B TTIOpTdheEIe.
BIX KaMITaHUH, 5. Crpykrypa noprdenst OpeHI0OB, OCHOBHbIE NapaMeTpbl: TPYNIUPOBKA MO
MPOEKTOB U 3HAYMMBIM XapPaKTEPUCTHUKAM.
MEpONpUATHI T1K-4 — 32 IIpumepHbIii MepeyeHb BONMPOCOB

1. Karan6anu3m u pa3MbIBaHUE HMUDKA.
2. Dranbl GopMupoBaHHS OpeHAa B TOCYNAapCTBEHHOM H MYHHIUIIAJHHOM
YIpaBJICHUH.
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3. [InanupoBanue B OpECHIMHTE.

4. bpenn Ha peiHKax b2c¢ u b2b, 3HAYMMOCTH OpeHIA IS Pa3IMYHBIX THIIOB
PBIHKOB.

5. BpeHauHT Kak cTpaTerus Ha peIHKaX ¢ BBICOKUM YPOBHEM KOHKYPCHIIHH.

7.2.2. Jamauus 1 ONEHKH YMEHUH K 3a4€eTV ¢ OICHKOM

Kon
®opmupyemas
KOMIIeTeH U pesyabrara 3ananue
o0yueHust

YK-2 VK-2-V1 IIpnMepHBbIii nepedeHb BONMPOCOB
Cnocoben 3aganne 1. OnuiuuTe KauecTBEHHbIE M KOJIMYECTBEHHBIC OLIEHKH TOPTOBOM
OIIPEIENIATh KpyT MapKH.
3a/1a4 B paMKax 3amanue 2. BeibepuTe 0qHY U3 KaTerOpHiA TOBAPOB M OTBETHTE HA BOIIPOCHI —
TIOCTaBJICHHON KTO TIOJIB3YETCSI TOBApPOM, KaKOBBI MO3UIINU KOHKYPUPYIOIINX MapOK, KaKOBEI
IeNTN ¥ BEIOMpPAaTh TEH/ICHINH U TIEPCIIEKTUBBI TOPTOBOH MapKH.
ONITUMAJIFHBIE 3amanme 3. JlaliTe XapaKTEPUCTHKY AJIEMEHTAM OPTaHM3AIlMOHHON KyJIbTYpHI
CIOCOOBI UX OpeH-MEHEHKMEHTA MPEIIPUATHS (OpTaHU3aIiH ).
pemenus, ucxonda | YK-2-V2 IIpuMepHbIii epeyeHb BONPOCOB
U3 JENCTBYIOIIUX 3amarwe 1. OnumwTe NPUHOWAOB ¥ MOJENH MAapOYHBIX KOMMYHHKAIMHA H
MPaBOBBIX HOPM, TEXHOJIOTH UCTIONb3YEMbIX MAPKETHHIOBBIX BOMH.
UMEIOIINXCS 3aganue 2. OnuiuTe Nponeaypy BHEUIHETO ayAnTa TOPIOBBIX MPEIOKEHUH
pecypcoB u MapKH.
OTrpaHUYEHUN 3ananue 3. JaliTe XapakTepUCTUKY CTPATETHU UX IPOJBUKCHUS. .

3aganne 4. B 4yem pasnnmunme MaTepHalbHBIX M HEMaTEpPHAIBHBIX aKTHBOB

kommanuu? [TpuBeaure nmpruMepsl MaTepHANbHBIX 1 HEMaTePHUAIbHBIX aKTHBOB

KOMITaHUH.
K-4 K4 - V1 IIpuMepHbIii IepeyeHb BOMPOCOB
Criocoben 3amanne 1. Cpenaiite momOopky OpeHIOB U3 cdepbl YCIyT, KYyJIbTYpHI,
Y9acTBOBAaTh B 00pa30BaHMs U YKAKUTE X OCOOCHHOCTH.
peanuzanuu 3amanme 2. OnMImuTe OCOOCHHOCTH YIIpaBieHHS OpeHAaMH B 00IacTH
KOMMYHHUKAIIHOHH KYJIBTYPHI ¥ TOJTUTHKH.
BIX KaMITaHHH, 3aganue 3. ONUIINTE TAIBl CTAHOBJICHHS U Pa3BUTHsI OPSHIMHIA B YCIOBHSX
MPOEKTOB U MHPOBOTO (PHHAHCOBOTO KPH3HCA.
MEpPOIPUATHH 3aganue 4. Jlaiite xapakTepHCTHKY (OpPMHPOBaHMS POCCHUHCKHUX OpEHIOB.

Belienute npo6ieMbl ¥ EpCeKTUBB pOPMUPOBaHHs OPEHIOB.

IMK-4 -2 IIpnMepHBbIii nepedeHb BONMPOCOB

3amanue 1. DTudeckue acnekThl (hOpMUPOBaHUS OPEH/A B TOCYAAPCTBEHHOM U
MYHHIIUTIAIFHOM YIPABJICHHU.

3ananue 2. Pa3putne OpeHa BO BpEMEHH.

3ananue 3. [IpoBeauTe aHaIU3 CO3AaHUs, IPOJABMKECHHS U TIO3UIIMOHUPOBAHHS
IByX W3BECTHBIX OpeHnoB (Ha Bamr BwIOOp). Brimennte ocobenHOCTH HX
MO3UIMOHUPOBAHUS

7.2.3. 3amauus 1JIs OIEHKH BJIAJEHHH, HABLIKOB K 324€eTVy C OIEHKOM

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMIIeTeHIHsI
o0yueHust

YK-2 VK-2 - Bl IIpnMepHBbIii nepedeHb BONPOCOB
Criocoben 1. Drtambl pa3paboTKu OpEeHI-KOMMYHHUKAIIAH.
OTIpeNIeNATh KpyT 2. Aymutopus KOMMYHHUKAaTHBHOTO BO3ACUCTBHS, aJIpeCcCHOCTh
3a71a4 B paMKax KOMMYHHUKaIMOHHBIX Meponpustuil. Cymuocts ATL-, BTL-koMMyHUKAIHIA.
MOCTABIICHHOM 3. JIeATeIbHOCTD 110 CBS3SIM C OOIIECTBEHHOCTRIO TIPH pa3paboTke OpeHaa.
IIeJTA ¥ BHIOUPATh 4. CnioHCOpPCTBO TpH paboTe HAJ POIBIKEHUEM OpeHa.
OTNITHMAJILHBIC 5. CoOBITHIHBIC aKITMH TTPY MTPOIBIKEHUH OpeH Ia.
CHOCOOBI UX YK-2-B2 IIpuMepHbIii NepeyeHb BONPOCOB

peuIeHUs, UCXOMs
U3 JEUCTBYIOLUX
IIPABOBBLIX HOPM,
UMEIUXCs

. PazpaboTka ¢pusnyecknx u QyHKIMOHAIBHEIX aTpuOyTOB OpeH/a.
. [lpuHumne pa3paboTKn KOMMYHHKAI[MOHHBIX aTpHOyTOB OpeHna.
. Bpennoyxk (brandbook), ocHoBHEIE pa3aensl OpeHI0yKa.

. Ayaut Openzia 1 OpeH/I-TPEKHHT.

AW N —
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pecypcoB u

OrpaHUYCHUN
MK-4 [IK-4 — B1 IIpumepHbIii MepeyeHb BONMPOCOB
Criocoben 1. Texnonoruu product placement B OpeHI-KOMMYHUKAIIHSX.
Y9acTBOBAaTh B 2. IlosBneHne KOHIIENINH OpeH/I-MEHEKMEHTA.
peanu3arim 3. «Tpu BONHBI) B MCTOPWHU OpPEHIOMHTA: paIfioHaIbHAs, YMOIMOHANBHAS
KOMMYHHUKAIIHOHH «ITyXOBHAs».
BIX KaMITaHUH, 4. CoBpeMeHHBIC TEHACHIMM 3aMaJHOTO M POCCHHCKOTO (hOPMHUPOBAHUS
MPOEKTOB U OpeH/a B rocyJapCTBEHHOM M MYHHUIIMIIAILHOM YIIPaBJICHHUH.
MEpOIPUSITHI 5. Ompenenenue MOHATHS «OPEHI» C TOYKH 3PEHUS MUKPOIKOHOMHYECKOM
TEOPUH TOTPEOUTENHCKOTO MOBEAEHUS W TCHXOJIOTHH IOTPEOUTENHCKOTO
TIOBE/ICHMSL.
I1IK-4 — B2 IIpnMepHbIii nepedeHb BONPOCOB

1. CooTHOIIEHHE KIIOYCBBIX TMOHATHA  (opMHpOBaHUs OpeHAa B
rOCyJTapCTBEHHOM U MYHUIIMIIATBHOM YIPABICHUU: OpEHJ, TOProBas Mapka,
TOBapHBII 3HAK.

2. Kputepnu 1 ompeneieHnss COOTBETCTBHS TOPrOBOM MapKé CTaTycy

Openna.

3. Knaccudukamnms OpeHIoB.

4. Pa3paboTka HAEHTHYHOCTH OpeHIa.
5. CTpyKTypa HIEHTUIHOCTH OpeHa.

ypOBHI/I H KpUTEePpUH HTOT0BOH OLIEHKH pe3yabTaToB 0CBOCHHUA NUCHHUIIJIUHBI

Kpurtepnu onennBanns

HTorosas oneHka

VYposens 1.
HenocraTounsrit

He3nanue 3Ha4uTENIbHON YaCTH MPOrPaMMHOTO
Marepuaina, HeyMeHHe Ja)xe ¢ MOMOUIbIO
mpernoxaBaTels copMyIupOBaTh MPABUIHHBIE OTBETHI
Ha 33/1aBaeMbI¢ BOIPOCHI, HEBHIITOJTHEHHE
MPAKTHUYECKUX 3aJaHuM

Hey,HOBHCTBOpI/ITGHLHO/HC?)a‘ITeHO

YposeHs 2.
bazoBsrit

3HaHUE TOIFKO OCHOBHOTO MaTepHaia, JOMyCTHMBI
HETOYHOCTH B OTBETE Ha BOMPOCHI, HAPYIICHHUE
JIOTHYECKON TIOCIIEJOBATEIIFHOCTH B M3JIOKCHHUN
MIPOTPAaMMHOTO MaTepHaia, 3aTPyIHEHHUS MIPH PEIICHUN
MPAKTUYCCKUX 3a/1a4

Y 10BIETBOPUTENHHO/3a4TEHO

Yposens 3.
TToBrIIIEHHBIHI

TBep,HI)Ie 3HaHUA [POTrpaMMHOI0 MaTepuralia,
JA0NYCTUMBIC HECYIICCTBECHHBIC HETOYHOCTU IPU
OTBETC HAa BOIIPOCHI, HAPDYIICHUEC JIOTHYECKOM
MOCJICAOBATCIIBHOCTU B U3JIOKCHUU IIPOTPAMMHOT0
Matepuajia, 3aTpyJHCHUS IPU PCIICHUUN MMPAKTHICCKUX
3ajga4d

Xopor1o/3auTeHo

Yposens 4.
IIponBunyTHI

I'my6okoe 0CBOGHUE MPOrPaMMHOTO MaTepHUalia,
JIOTHYECKHU CTPOWHOE ero M3JI0KEHHEe, YMEHHUE CBSI3aTh
TEOPHIO C BO3MOXKHOCTBIO €€ MPUMEHEHHUS Ha
MIpaKTUKe, CBOOOIHOE pelICHHE 3a/1a4 1 000CHOBAHHE
MPUHSITOTO PEIICHHUs

OTIMYHO/3a4TEHO

8. MIEPEYEHb OCHOBHOW W JONOJHUTEJHLHOW YYEBHOW JUTEPATYPHI,

HEOBXOUMO¥ JUISI OCBOEHMS JUCHUATIIAHBI (MOTYJIST).

8.1. OcHoBHas yuyeOHas quTeEpaTypa:

1. I'ogun, A.M. bpenaunr: Yue6Hoe mocodue / A.M. I'ogun. - M.: JlamxkoB u K,

2016. - 184 c.

2. Hanunosa, B. Self-6penaunr, wim MapkeTunr nHauBuyaasHOCTH / B. Jlanumoga.

- Pu//1: ®enukc, 2017. - 512 c.

3. Homuun, B.H. bpenauHnr:

Y4yeOHUK ¥ TpakTHKyM Ui OakajaBpuara |

maructpatypsl / B.H. Jlomuusn. - Jlro6epust: FOpaiir, 2016. - 313 c.




4. Wnpuc, M. Bpernunr 3a 60 munyt / M. Uapuc. - M.: Dkemo, 2016. - 256 c.

5. Kapnoga, C.B. bpennunr: Y4eOHUK U IPAKTUKYM JJIS TPUKIIAAHOTO OakaiaBprara
/ C.B. KapnoBa, N.K. 3axapenxo. - JIro6episl: FOpaiit, 2016. - 439 c.

6.  Myssikant, B.JI. bpennunr: Ynopaenenue Openmom: YueOHoe mocodbme / B.JL
Mys3sbikaHT. - M.: Puop, 2018. - 256 c.

7.  Poxxos, U.A. bpenaunr: Yueonuk / 1.5, Poxxkos. - JIroGepisr: Opaiit, 2016. -
331 c.

8.  Uepnsimesa, A.M. bpennunr: YueOnuk nis 6akanaspos / A.M. Uepnsimena, T.H.
Sxy6oBa. - JIrobepusr: FOpaiit, 2016. - 504 c.

9. Ilapxos, ®.. NuTerpupoBaHHbIE KOMMYHHUKAIIMK: pEKJIaMa, TAOJIMK PUTICHIITH3,
OpenauHr: YueoHnoe nmocodue / @.U. llapkos. - M.: Jlamkos u K, 2016. - 324 c.

10. Bpenaunr [DnekTpoHHBIN pecypc] : YuebHoe mocodue / Anexcanap MuxaitnoBud
l'oaun. - 3, nepepad. u nom. - Mocksa : Uznatenscko-Toprosast koprioparus "lamkos u K", 2012.
- 184 c.

11. Tpomes, W. B. CucremHbIii OpeHA-MEHEIKMEHT [DIEKTPOHHBIH pecypc]
yueOnuk / ['pomreB U. B. - Mocksa : KOHUTHUJIAHA, 2012. - 656 ¢

12. Ky3bpmuna, O. I'. Bpenamenemxment [Tekcr] : Yuebnoe mocobue / O. T.
Ky3pmuHa. - 1. - Mocksa : M3narensckuii Lientp PUOP ; Mocksa : OOO "HayuHo-u3aaTenbCKkuil
uentp MHOPA-M", 2017. - 176 c.

13. Kpuonocos, Anekceii JImurprueBrd. OCHOBBI TEOPUH CBSI3EH C 0OIIECTBEHHOCTHIO
[Texcr] : yueonuk / A. JI. Kpuonocos, O. I'. ®unaroa, M. A. lllumkuna, 2011. - 376 ¢

14. lenunoBa, 'ammaa ['epmanoBHa. OcHOBBI peknambl [Tekcr]| : y4eOHHMK auist
OakamaBpoB / I'. I'. Illenunora, K. B. lllenumnos. - M. : FOpaiit, 2012. - 521 c.

8.2. lonosiHuTEIbHAS y4eOHAs JTUTEPATypAa:

1. Teopus m mpakTuka CBsizedl ¢ oOmiecTBeHHOCThIO [Tekct] : yueOHuk / A. B.
KouetkoBa [u ap.]. - 2-e u3a. - CII6. : [Turep, 2010. - 233 c.

2. Toitxman, Ockap AxosneBuy. Opranu3zainus 1 npoBeaeHue Meponpusatuil [ Tekcr] :
yuebHoe nocobue ains By30B /0. S. NoiixmaH. - 2-e uza. - Mocksa : UTHOPA-M, 2012. - 136 c.

3. Tony6, Onpra OpseBna.Connansuas pekinama [Tekcr] : yue6. mocodbue / O. 0.
l'ony6. - M. : damxos u K°, 2010. - 177 c.

4.  TlankoBa, Ombra BukrtopoBHa. CBsizm ¢ oOmectBeHHOCThIO [TekcT] : yueO.
rmocob6ue / O. B. Ilankosa. - M. : Akagemus , 2010. - 112 c.

5. KonapareeB, Dnyapn BuktopoBuu. CBs3u ¢ oOmiecTBeHHOCTRIO [Tekcer] : yueo.
nocobue / D. B. Konapareses, P. H. AGpamoB. - 6-¢ uzn., ucrp. u Jom. - M. : AKkageMHuecKui
npoekt, 2009. - 511 ¢

6. Tomun, Anekcanap MuxaitnoBuu. bpenaunr [Tekct] : yue6. mocobue / A. M.
IlNogun. - M. : "Jlamkor u K", 2012. - 182 c.

7. Tomun, Anekcanap MuxaitnoBuu. bpenaunr [Tekct] : yue6. mocobue / A. M.
logun. - M.: "lamko u K", 2012. - 182 c. http://e.lanbook.com/books/element.php?pl1 1d=988

8.  Kysuenos, Bagum ®enopoBud. CBsi3u ¢ 001IeCTBEHHOCTHI0. Teopus 1 TEXHOIOTUN
[Tekct] : yaeOnuk miis By30B / B. @. Ky3nenos. - 3-e uzg., ucnp. u nepepad. - M. : Acnekr [Ipecc,
2009. -302 ¢

9. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
CETH <MHTEPHET», HEOBXOJNUMBIX J1JIA OCBOEHUA JUCIHUIIJIMHBI (MOYJIS).

http://ruspred.ru/ AHanuTu4eckuit sxypHas «Pycckuil mpenpruHuMAaTesb

http://www. intereconom.com/ DNEeKTPOHHBIN XypHATT « JKOHOMUKA U
MPEeATPUHUMATEIBCTBOY

http://www.moderncompetition.ru/ CaifT HaygHO-TIpaKTHIeCKOoro xypHasia «CoBpeMeHHast
KOHKYPEHIIHSI
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http://e.lanbook.com/books/element.php?pl1_id=988

http:// www.rbc.ru Caiit arenTcTBa POCOM3HECKOHCAITUHT

http ://www.bankir. ru Bankir.Ru nadopmarimonnoe areHTCTBO

http://www.ctm.ru HNuTtepuer-poekT «KoprmopaTuBHBIN MEHEKMEHT),
HaNpaBJICHHBIA Ha cOOp U MPEIOCTaBICHHE CIIPABOYHOM,
METOAMYECKON M aHAIMTUYECKOW WH(pOpMaInu,
OTHOCSILIEUCS K YIPABICHUIO KOMIIAHUSIMH,
WHBECTUIMSAM, (UHAHCAM U OLIEHKE

http://www.expert.ru/ CaliT )xypHana JKcrepT

https://www.sostav.ru/ Nudopmanmonnsiii pecypc «Cocra.Py»: peknama,
MapkeTusr, PR

http://www.russbrand.ru/ Pycckuit OpeH: 2JIeKTpOHHBIN KypHaIT

10. METOOIUYECKHUE YKA3AHUA JJISA OBYYAIOLHIUXCSA IO OCBOEHHIO
JTUCLHUILIAHBI (MOLYJIS).

OCHOBHBIMHU BHUJAMH ayIUTOPHON pabOThI 00yYaromerocsi Npy U3y4eHUH AUCUUIUINHBI
ABIIAIOTCS JIEKIUU M ceMUHapckue 3aHsaTus. OOyyarouiuiicss He MMeeT MpaBa MpomyckaTh 0e3
YBKUTEIBHBIX IPUYUH ayJUTOPHBIC 3aHATHSI, B IPOTUBHOM CITy4ae OH MOXET ObITh HE JIOMYIICH
K 3a4€Ty/9K3aMeHY.

Ha JICKOUAX OAKOTCA U PA3BACHAIOTCA OCHOBHBIC TOHATHA TCEMbI, CBA3aHHBIC C Heu
TEOPETUYECKHE U MPaKTUYECKUe MPOOJIEMbl, PEKOMEHIAIMH ISl CaMOCTOSITENbHOM padoThl. B
X0A€ JICKIIUHU 06yqa10m1/11?lc;1 AOJDKCH BHUMATCIIBHO CIIYHIATh U KOHCIICKTUPOBATH HCKHHOHHBIﬁ
MaTepua.

3aBepIualoT M3y4yeHHe Hauboyiee BaKHBIX TeM Yy4eOHOW IUCHUIUIMHBI CEMHHAPCKHUE
3aHaATUA. OHHU CiOyXaT [ KOHTPOJISI TMOATOTOBJIEHHOCTH OOY4Yarollerocs; 3akKperieHus
U3y4EHHOTO MaTepualia; pa3BUTUS YMEHHUS M HABBIKOB MOJATOTOBKH JOKJIAJOB, COOOIEHUH MO
€CTECTBEHHOHAYYHOU mpobiieMaTHKe; MPUOOPETEHUSI OIbITa YCTHBIX MMYOJUYHBIX BBICTYIUICHUM,
BCACHUA NUCKYCCHUU.

CeMuHapy mHpealIecTByeT caMOCTOATeNIbHas paboTa oO0y4aromierocsi, CBsi3aHHAs C
OCBOCHHMEM JICKIIMOHHOTO MaTepHaja W MaTepUaloB, H3JIOKEHHBIX B Y4eOHHMKax, y4eOHBIX
mocoOMsIX © B PEKOMEHJOBAaHHOW TIpermojaBareiieM TeMmarudeckor smreparype. [lo
COTJIACOBAHUIO C MPEMOAaBaTeNieM WU €ro 3aJaHUI0 00YUJaloIIUiCs MOXKET TOTOBUTH pedepaTsl
[0 OT/AETBHBIM T€MaM JUCUUIUINHBL. [IpuMepHble TeMbl AOKIAA0B, peepaToB U BOIPOCOB IS
O6CY)K,Z[€HI/I$I IMMPUBCACHLI B HACTOAIINX PCKOMCHAAIIUAX.

10.1. PadoTa Ha JIeKIHH.

OcHOBY TeopeTHuecKoro oOydeHus OOyYaroIIMXCS COCTaBJISAIOT JeKiuu. OHU JaroT
CUCTEeMATU3UPOBAHHBIC 3HAHHS OOyJarOmMMCs O HaumboJee CIOXKHBIX U aKTyalbHBIX
bunocodckux mpobdsemax. Ha nmekmusax ocoboe BHHUMaHHE YACISIETCS HE TOJIBKO YCBOCHHIO
00y4JalImUMHUCA H3y4aeMbIX TPOOJIeM, HO ¥ CTUMYJIMPOBAHHUIO UX AKTUBHOW MMO3HABATEIHHOU
NEeSATENIbHOCTH,  TBOPYECKOTO  MBIIUICHUS,  Pa3BUTUIO  HAy4YHOTO  MHPOBO33PEHMUS,
npodeccCHOHALHO-3HAYMMBIX CBONCTB U KadyecTB. V3maraemplii MaTepwall MOKET MOKAa3aThCs
Oo0y4JarolUMCsl  CIIOKHBIM, HEOOBIYHBIM, [IOCKOJIbKY BKJIIOYAeT 3HAHMS, MOYEPIHYThIE
IpernoaaBaTesieM U3 Pa3IUYHBIX OTpaciieldl HayKH, PeTUTHd, UCTOPHH, MPAKTUKH. BOT mouemy
HE0OXOAMMO T0OPOCOBECTHO U YIIOPHO padoTaTh Ha JeKIUIX. OCylecTBIsIs yueOHbIe TeUCTBUS
Ha JIEKIMOHHBIX 3aHITHSIX, OOyJarommecs MODKHBI BHUMATENBHO BOCHPUHHUMATH JEWUCTBUS
npenojaBaresis, 3allOMUHATh CKJaJbIBalolIiecss 00pa3bl, MBICIUTh, NOOMBATHCA MOHUMAaHUS
U3y4aeMOTO0 TpeaMeTa.

OOyuaromuecs JOKHBI aKKypaTHO BECTHM KOHCHEKT. B ciiydyae HemomoHUMaHMS
KakoW-mmbOo dYacTH TpeaMera CieayeT 3adaTh BOINPOC B YCTAHOBICHHOM  IOPSIKE
npenogasarento. B nmporecce paboThl Ha JIEKIIMK HEOOXOAMMO TaK K€ BBIIIOJIHATH B KOHCIIEKTaX
MOJICTT HM3y4aeMoro mnpeaMmera (PUCYHKH, CXEMBI, YepTeXH M T.1.), KOTOPHIE HCIIOJIb3yeT
IpernoaaBaTeb.
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OOyuaronmmces, U3y4aronuM Kype, peKOMEHAYETCS PaCIIUPsTh, YIIyOIaTh, 3aKperIsTh
YCBOCHHBIE 3HaHHSA BO BpEMs CaMOCTOATEIbHOW paboThl, OCOOEHHO NpPU TMOATOTOBKE K
CeMMHApCKHM 3aHATUSAM, HM3y4aTb W KOHCIIEKTHPOBAaTh HE TOJBKO O00s3aTeNbHYIO, HO U
JIOTIOJIHUTEIBHYIO JINTEPATypy.

10.2. PaGoTa ¢ KOHCIIEKTOM JIEKIHi.

[IpocMoTpuTEe KOHCIEKT Cpa3zy mnocie 3auiaTuil. OTMeThbTe MaTepHrall KOHCIIEKTa JEKIUMH,
KOTOpBI BBI3BIBAET 3aTPyJHEHHS Uil ToHUMaHus. [lombiTaliTech HAWTHU OTBETHI Ha
3aTPYAHUTENBHBIE BOIIPOCHI, UCIIONB3Ys IIPEAJIaraeMyro JuTeparypy. Eciau caMOCTOSTENBHO HE
yaalock pa3obpaTbcs B Marepuane, cHOpMyIUpyHTE BOMPOCHI W OOpaTUTECh Ha TEKYIIEH
KOHCYJIbTAallUU UJIU Ha 6)11/1>Ka171me171 JICKIIMH 34 ITOMOIIBIO K ITPCIIOAaBaTCIIto.

Kaxnyro Henento oTBoaUTE BpeMst sl IOBTOPEHUS IPOHACHHOTIO MaTepuaa, mpoBepsis
CBOM 3HAHUA, YMCHUS U HABBIKH 11O KOHTPOJIbHBIM BOIIPOCAM U TCCTaM.

10.3. Beino/iHeHHe NPAKTHYECKUX PadoT.

ITo HanGonee coKHBIM MpobiieMaM yuyeOHOM AUCHUIUIMHBI IPOBOAATCS MPAKTHUYECKUE
3aHATUS. VX r1aBHOM 3amaveii siBisieTcst yriyOJeHHe U 3aKperyieHUe TeOPETUUYECKUX 3HAHUN Y
oOydJaronuxcs.

IIpakTHueckoe 3aHATUE IPOBOAUTCS B COOTBETCTBHUM C IIJIaHOM. B IaHe yka3pIBaroTCst
TeMa, BpeMs, MECTO, LeIM M 3aJadyd 3aHATHA, TeMa JOoKJIaja M pedepaTUBHOrO COOOIEHMUS,
oOcyxnaemble BOINpPOCHL. JlaeTcst CHUCOK 00s3aTelnbHON M JONMOJHHUTENBHON JUTEpaTyphl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 00Oy4yarOMMXCs K 3aHATUIO BKIIIOYACT:

-3a07aroBpEMEHHOE 03HAKOMJICHHE C TJIAHOM 3aHATHS;

-U3y4CHHE PEKOMEHI0BAHHON JIUTEPATYPBI U KOHCIIEKTA JICKLUH;

-[IOATOTOBKY MOJHBIX U TIIYOOKHX OTBETOB IO Ka)XKJOMYy BOIPOCY, BHIHOCUMOMY ISt
o0CyXIeHUs;

-[IOATOTOBKY AOKJIaza, pedepaTa [0 yKa3aHUIO IpenojaBarTess;

[Ipu mpoBeneHMM NPAKTHUECKUX 3aHATUH yHeisercss oco0oe BHUMAaHHE 33/1aHUsM,
IPENOoNaraoliuM He TOJIbKO BOCIIPOU3BEACHNE 00yJaOIMMUCS 3HAHUH, HO U HAaIIPABJICHHBIX Ha
Pa3BUTHE Y HUX TBOPYECKOTO MBILUIEHHS, HAYYHOI'O MUPOBO33peHHU. /{115 J1ydiero ycBoeHus u
3aKperieHUs] MaTepuala 1o JaHHOH JUCLUIUIMHE TOMHMO KOHCIEKTOB JIEKLIUH, 00ydJaromuMcs
HEO0OXOIMMO HAy4YUThCs paboTaTh C 00s3aTeIHLHON U JOMOHUTEIBHON TuTepaTypoi. M3ydenue,
JUCLMIUIMHBI IPENonaraeT OTCIeKUBAHNE yOIUKAUH B IEPUOJUUECKUX U3AHUAX U paboTy ¢
INTERNET.

[{enecooOpa3HO TOTOBUTHCS K MPAKTHUECKUM 3aHATHUSAM 3a 1-2 HeAenu 10 uX Hadaja, a
MMEHHO: HAa OCHOBE M3Y4YEHMsI PEKOMEHI0BAaHHOMW JINTEPATYpPhI BHIIINCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHS M0 y4eOHON JUCLUIUIMHE, OATOTOBUTH Pa3BEPHYTHIE MJIaHbI OTBETOB U
KpaTkoe CcoJep)KaHHe BBIMOJHEHHBIX 3ajaHuil. OOywaromuicss 1ODKeH OBITh TOTOB K
KOHTPOJIbHBIM ~ONpOCaM Ha KaXJOM YydeOHOM 3aHsatuu. OpoOpsercds M Hoolpsiercs
MHHUIIMATUBHBIE BHICTYIUICHUS C JOKJIaJaMu U pedepaTraMu 110 TeMaM MPaKTHUECKUX 3aHATHI.

10.4. IloaroroBka 10KJIA0B, (PMKCHPOBAHHBIX BBICTYIIeHUH U pedepaToB.

[Ipu moaroToBKe K JOKIaay IO TeME, YKAa3aHHOW MperojaBareieM, OOyJaronuiics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO U JOIOJIHUTEIBHOU JIUTEPATYPOM, a TAKXKE C
NOCIEAHUMH TyONHUKAIUsIMU 10 3ToW Tematuke B cetu MHTepHer. Heo6XoaumMo MmoAroToBUTH
TEKCT JIOKJaJa U WUTIOCTPATUBHBIN MaTtepuain B BUAE Mpe3eHTauu. [JJoknaa JoKeH BKIIOYATh
BBEJICHHE, OCHOBHYIO 4acThb W 3akitoueHue. Ha moxmax orBomutcss 10-15 mumHYT ydeOHOTO
BpeMeHn. OH JOMKEH OBITh HAayYHBIM, KOHKPETHBIM, OMpEACNICHHBIM, TIYOOKO pPAacKpPHIBATH
poOJIeEMy U ITYTH €€ PEIICHHUS.

PexoMeHammm K BBITIOJIHEHUIO pedepara:

1. PaGoTa BeITOSTHAETCS HA OHOM cTOpOHE JucTa dhopmara A 4.
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2. Pazmep mpudTa 14, MeKCTpOUHBIN HHTEpBAJ (OAWHAPHBIH).

3. O0BEM paboThI TOJDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITOKECHHUSIMU ).

4. OcraBisieMble TIO KpasiM JICTA MOJISI UMEIOT CICIYIOIINE Pa3MephI:

Cnesa - 30 MM; ciipaBa - 15 mM; cBepXxy - 15 Mm; cHU3Y - 15 MM.

5. Conepxanue pedepara:

o TumynvHsiil 1ucm.
o Cooepoicanue.
e Bgeoenue.

BBenenue MOMKHO BKJIIOYATH B CeOS KpaTkoe OOOCHOBAaHUE AaKTyallbHOCTH TEMBI
pedepara. B aTOl uyacTm HEOOXOIMMO TakKe IOKa3aTh, MOYEMY JaHHBIA BOMPOC MOXKET
MPEJICTABIISITh HAYYHBII HHTEPEC U KAKOE MOXKET UMETh MPAKTUYECKOE 3HAUYCHUE.

e (OcHosHolU mamepuai.
e 3axntoueHue.

3akiroueHue - 4acTh pedepara, B KOTOpoil hOpMyIUPYIOTCS BBIBOJABI 1O Taparpadam,
oOpairaercsi BHUMAaHHE Ha BHITIOJTHEHHE TTOCTABJICHHBIX BO BBEICHUH 3a/1a4 U 1IeJiei. 3aKTI0ueHne
JOJI’KHO OBITh YETKUM, KPATKUM, BBITEKAIOIIUM U3 OCHOBHOM YacTH.

e Cnucox numepamypul.

6. Hymeparus cTpaHuIl MPOCTaBISETCS B PABOM HUKHEM YTIy, HAYMHAs C BBEJACHHUS
(ctp. 3). Ha TuTynbHOM JHICTE U CONIEp’)KaHUU, HOMEP CTPAHMIIBI HE CTABUTHCA.

7. Ha3Banus pasfenoB W TOIPA3AeiioB B TEKCTE JOKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEIEHHBIM B COJICPIKAHUH.

8. Tabnuibl MOMEIAIOTCS 0 XOAY H3JI0KCHHS, JOKHBI UMETh MOPSIIKOBBIN HOMED.
(Hanpumep:Tabnuna 1, Pucynok 1, Cxema 1 u T.71.).

9. B Tabnumax u B TEKCTE CIENYEeT YKPYIHATh €AUHUIIBI U3MEPEHUST OOJIBIITNX YHCET B
3aBHCUMOCTH OT HEOOXOAUMON TOYHOCTH.

10. T'paduxu, pucyHku, TaOIHUIBI, CXEMBI CIEAYIOT TOCIE CCHUIKM Ha HHX H
pacrnojaramTcs CHMMETPUYHO OTHOCUTENBHO IIEHTa CTPAHUILIBI.

11. B crmcke nuTepaTypbl yKa3bIBaeTCsl TIOJTHOE HA3BAHHE MCTOYHUKA, aBTOPOB, MECTa
U3JIaHUs, U31aTEIbCTBO, TOJ] BHITYCKA  KOJTUYECTBO CTPAHUII.

10.5. Pa3zpaboTKa 3J1eKTPOHHOM NMpe3eHTALMH.

Pacnpenenenue TeM npe3eHTauN MEXIy 00Y4arOIUMHICS U KOHCYJIbTUPOBAHHUE HX I10
BBIMIOJTHEHUIO MMCbMEHHOW paboThl OCYIIECTBISETCS Takke Kak U 1o pedepary. [Ipucrymnas
MOJArOTOBKE MMCbMEHHOM padOThI B BHJIE FJIEKTPOHHON MPE3EHTALUU HEOOXO0AUMO UCXOIUTh U3
Henel Mpe3eHTall M YCJIOBUN ee MPOYTEeHMs, KaKk MpaBHIIO, TaKylo paboTy oOydaembie
IPEJICTaBISIIOT IPENoAaBaTell0 Ha IPOBEPKY IO DJIEKTPOHHOM IIOYTE, YTO MCKIIOYAET
BO3MOXXHOCTbH JIONOJTHUTEIbHBIX KOMMEHTApUEB U MOSCHEHUH K IPECTaBICHHOMY MaTepuay.

[To cormacoBaHMIO ¢ MperNoaaBaTesieM, MaTepHabl MPE3CHTALUU 00YyYAIOIIMNACA MOKET
npeacraButh Ha CD/DVD-mucke (USB ¢umm-aucke).

DJNEeKTPOHHBIE NPE3CHTAIlMM BBHINONHAIOTCS B mporpamme MS PowerPoint B Buze
CJIalJI0B B CIIEYIOIIEM MOPSIKE:

-TUTYJIBHBIH JIUCT C 3ar0JIOBKOM TEMBI M aBTOPOM HCIIOJIHEHUS IIPE3EHTALUN;

-TUTaH Mpe3eHTAIMH (5-6 MyHKTOB -3TO MAKCUMYM);

-0CHOBHas 4acTh (He Oonee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OOu1re TpeboBaHUS K CTUIEBOMY O(DOPMIICHHUIO MTPE3CHTAINHN:

-IW3aiH JOJKEeH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHA II€JIb - YUTAEMOCTh, @ He CyObEeKTHBHAs KpacoTa. [Ipu 3ToM He Ha/l0 BIa1aTh B
JIPYTYIO0 KpallHOCTh U MHUCATh Ha OeNbIX JUCTaX YepHbIMU OyKBaMU — HE y BCEX 3TO MOJIy4aeTcs
CTHJIBHO;

-IIBETOBas raMma JI0JKHA COCTOSTh He OoJjiee YeM U3 ABYX-TPEX LIBETOB;
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-BcerJa JODKHO OBITh JIBa THMA CIAWAOB: AN TUTYABHBIX, TJIAHOB M T.II. U JUIS
OCHOBHOTO TEKCTa,

-pazmep mpudTa 10KeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIYHBIIA
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT M0 KJIIOYEBBIX CIOB M (pa3. [lomHble pa3BepHYTHIC
IpeJIOKEHUS Ha cllaiifjlaX TaKUX Mpe3eHTalMi UCIOJIb3YIOTCA TOJNBKO MpU UTHpoBaHuu. [lpu
HEOOXOMMOCTH, B TOJie «3aMeTKH K claiilaMm» MOXKHO MPUBECTH KPAaTKWE KOMMEHTApHH WU
MOSICHEHHS.

-KaXXJIBIM clIaiig JOJDKEH UMETh 3ar0J0BOK;

-BCE CJIaiiibl TOJKHBI OBITH BBIAEPKAHBI B OJTHOM CTHUJIE;

-Ha KQXJIOM CJaii/ie JOKHO OBITh HEe 0oJiee TpeX WILTIOCTPAIHii;

-CIIaiiibl TOJKHBI OBITh IPOHYMEPOBAHBI C yKa3aHHUEM OOIIETo KOJIMYECTBa CIIal/I0B;

-MCIIONIb30BaTh BCTPOEHHBIC 3((EKThl aHUMAIIMM MOXXHO TOJBKO, KOrja 0e3 3Toro He
000MTHCH.

OOBIYHO aHUMAITWS UCTIONIB3YETCS ISl IPUBIICYCHHSI BHUMAHUS CyIiarenei (Hampumep,
MOCJIeI0BATEIbHOE MOSIBICHNE JIEMEHTOB JINAarPaMMBl).

-CIIUCKYU HAa Claijlax He JOJDKHBI BKIOYaTh Ooiiee 5—7 sneMeHToB. Ecnmu 3meMeHTOB
CIIMCKa BCe-Taku OOoJIbllIe, UX JIydlle pacloIOKUTh B JBE KOJIOHKHU. B Tabnumax He T0KHO OBITh
Oosiee YeThIpeX CTPOK U YEThIpeX CTOJOLIOB — B MPOTUBHOM Clly4yae JlaHHBIC B Taliuie OyayT
OUYEHb MEJIKUMH U TPYIHO Pa3IMUUMBIMH.

10.6. MeToauka padoTbl ¢ 00yYAKIIMMHUCH C OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI.

B UHctuTyTe co3naHbl crielUanbHbIe YCIOBUS JUISl TIOJYy4YEHHUS BhICIIEro 00pa3oBaHUs
no 00pa3zoBaTeNbHBIM TPOTpaMMaM OOYYAIONIUMUCS C OTPaHUYCHHBIMH BO3MOXHOCTSMU
3nopoBbst (OB3).

Jliis mepeMenneHrss MHBAUIAOB | JIUIl ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 37JOPOBBS
CO3/IaHbl CIleUalIbHbIE YCIOBUA AJsi OECHPENsITCTBEHHOIO JIOCTyNa B ydyeOHbIe MOMEHICHUS U
JpyTHE TIOMEIICHHSI, @ TAKXKE WX IPEOBIBAHMS B YKa3aHHBIX TTIOMEIICHHUSIX C YI€TOM 0COOEHHOCTEH
NCUXO0(U3UUECKOTO Pa3BUTHS, UHIUBUIYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS 310POBbS TaKHX
00yJaromuxcs.

[Ipn nonyyeHun oO6pa3oBaHUS OOYYAIOIMIMMCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0pOBbS IPU HEOOXOAUMOCTH MPEOCTABISIOTCS OECIUIATHO CHEIMAIbHBIC YYeOHUKH U yaeOHBIC
nocobusi, uHas ydeOHasi nuTeparypa. Takke HMMeeTcsl BO3MOXKHOCTH IMPENOCTABIICHUS YCIYT
ACCHCTEHTa, OKa3bIBAIOIIET0 OOYYAIOUIUMCS C OTPAHMYEHHBIMA BO3MOXKHOCTSIMH 3JI0POBBS
HEOOXOIUMYI0O TEXHHYECKYI0 IOMOIlb, B TOM YHCJIE YCIYr CYpJONEpPEeBONYMKOB U
TU(IIOCYPIOTIEPEBOIUNKOB.

[lonydyeHrne [OCTYMHOTO W KAauyeCTBEHHOTO BBICIIErO0 OOpa3oBaHHs JHUIAMH C
OTPaHWYEHHBIMH BO3MOXXHOCTSIMU 370POBbsl O0€cliedeHO myTeM co3aanus B HWHCTUTyTE
KOMILIEKCa HEOOXOJUMBIX YCIOBHUA OOy4YeHUs Il JAaHHOM KaTeropuu OOydaromIUXCs.
Nudopmanust o crenuanbHBIX YCIOBUSX, CO3JAHHBIX Ui OOYYaIOIIUXCS ¢ OTPaHMYEHHBIMU
BO3MOKHOCTSIMH 3[I0POBBS, pa3MmenieHa Ha caiite MHctuTyra.

Jiis oOydenus naBanuaoB u aul] ¢ OB3, nMeromux HapyieHus: OMOPHO-IBUTATEIILHOTO
anmapara OO0ECIeYyuBalOTCSI W COBEPIICHCTBYIOTCS MAaTepUANbHO-TEXHUYECKHE YCIIOBUS
OecTpensITCTBEHHOTO JOCTYIIA B YU€OHBIC TTOMEIIEHUS, TyaJeTHbIC, IPYTHE TTOMEIIEHUS, YCIOBHUS
uX TpeOblBaHMS B YKa3aHHBIX TMOMEUICHMSIX (Hanuuue JaudTa, MaHIyCOB, MOPYYHEH,
paCIIUPEHHBIX IBEPHBIX MPOEMOB U AP.).

Jlnst aganTanuu K BOCHPHATHIO OOydaromMMHUCs wHBaIHAaMu W junamu ¢ OB3 ¢
HApYIICHHBIM  CIyXOM  COpPaBOYHOro,  y4eOHOTO  Marepuaia,  IpPeayCMOTPEHHOTO
o0pa3oBaTeNbHOI MpOorpaMMoi MO BbIOpaHHBIM HaMpaBIECHUSM MOJATOTOBKH, 00ECTIEUYUBAIOTCS
CIEIYIOIINE YCIOBUS: JJIs JydIled OpUEHTAlMH B ayJUTOPUH, MPUMEHSIOTCS CHUTHAJBI,
OTOBEUIAIOIINE O Hayaje U KOHIE 3aHATUS (CIIOBO «3BOHOK» IMHUIIETCS Ha JOCKE); BHUMAaHUE
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CJ1a0OCIBIIIAIIEr0 00YJaoEerocs MpUBJIEKAeTCsl earoroM KeCcToM (Ha Iuiedo KIIaJeTcs pyka,
OCYIIIECTBIISIETCS] HEPE3KOE MOXJIONbIBAaHHE );pa3roBapuBas ¢ 00yJaroumMcsl, eaaror CMOTpUT Ha
HEro, TOBOPHT SICHO, KOPOTKUMHU MPEIOKEHUSIMH, 00ecTiedrBast BO3MOXXHOCTb YTEHUS 110 TyOaM.

Komnencamuss  3aTpyAaHeHHI  pedyeBOr0 M HHTEJUIEKTYaJlbHOTO  Pa3BUTHS
ciabocnplmamyx HHBaIuA0B 1 aul ¢ OB3 npoBoauTes 3a CYET: HCIIOJIb30BAHMS CXEM, IUarpamm,
PUCYHKOB, KOMITBIOTEPHBIX IMPE3EHTAIMI C TUIIEPCCHUIKAMHU, KOMMEHTHPYIOIIMMU OTAENbHbIE
KOMIIOHEHTBI H300paKE€HUs; pErylsipHOTO TPHUMEHEHUS YIpPaXHEHUH Ha Tpaduueckoe
BbIJIEJICHHE CYIIECTBEHHBIX MPU3HAKOB MPEIMETOB U SBJICHHI; 0OecrieueHus: BO3SMOKHOCTH AJIst
00yy4aromerocsi MOJYYUTh aJPECHYI0 KOHCYJIbTALUIO MO 3JEKTPOHHOW I0oYTe IO Mepe
HEOOXOIMMOCTH.

Jlnst agantaiuy K BOCOPUSATHIO HHBAIMAaMU U nuiiamu ¢ OB3 ¢ HapymieHusaMu 3peHust
CIPAaBOYHOI0, Y4eOHOT0, IPOCBETUTEIHCKOIO MaTepHralia, MpelyCMOTPEHHOT0 00pa3oBaTeIbHON
nporpamMmoit MHCTHTyTa 110 BRIOpaHHOM CIIEIIMATbHOCTH, 00ECIIEUNBAIOTCS CIIEYIOLIIE YCIOBUS:
BeJIeTCs ajanTaius oQUIIMAIBLHOTO caiiTa B ceTu MHTEpHET ¢ y4eToM OCOOBIX MOTpeOHOCTEH
MHBAJIUOB 110 3pEHUI0, 00ECIIeYNBACTCS HATMUUE KPYIHOMPU(TOBON CrIipaBOYHOM HH(OpMAIUN
0 pacmucaHuW YYEOHBIX 3aHATHH; B Hadaje ydeOHOTO rojga oOydarolIuecss HECKOJIBKO pa3
OpOBOJATCS MO 3AaHui0 MHCTUTyTa Ui 3allOMHHAHUS MECTOPACIIONIOKEHHsT KaOWHETOB,
MOMEILEHU I, KOTOPBIMH OHH OYyT MOJIB30BaThHCS; MEIaror, ero co0eceIHUKY, MPUCYTCTBYIOILINE
IPEICTABIAIOTCS 00y4YalOMMUMCs, KaXKAbI pa3 Ha3bIBaeTCs TOT, K KOMY Ieaaror oOpaiaercs;
NEeICTBUS, KECTbl, NEpEeMEIIeHHs] TeAarora KOPOTKO M SICHO KOMMEHTHUPYIOTCS; MedaTHas
uHpOpMaLKs TPEAOCTaBIACTCS KPYIMHBIM MPUPTOM (0T 18 MYHKTOB), TOTAJILHO O3BYYUBACTCS;
oOecrieunBaeTcs HEOOXOIUMBIM ypOBEHb OCBEUICHHOCTH TOMENICHH; MpelIoCTaBIsIeTCs
BO3MOXXHOCTh HMCIIOJIb30BaTh KOMITBIOTEPHI BO BpEMsl 3aHATHIA U MPABO 3alIUCH OOBICHEHHS Ha
TUKTO(OH (110 JKEeTaHWI0 00YUaIOIIerocs]).

®opma npoBeieHHs TEKYIEH 1 MPOMEKYTOUHOM aTTecTaluu i o0yqaromuxcs ¢ OB3
omnpezensercss MmpernojaBaTelieM B COOTBETCTBUM C y4eOHBIM IiaHoM. [Ipum HeoOxomumocTu
oOygaromemycsi ¢ OB3 ¢ ydeToM ero HHIUBUAYaTbHBIX ICUX0(PH3NIECKIX 0COOCHHOCTEH JaeTcs
BO3MOXXHOCTh MPOUTHU MPOMEKYTOUHYIO aTTECTAIUIO YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO
Ha KOMITbIOTEpE, B OpPME TECTUPOBAHUS U T.IL., TUOO MPEIOCTABISECTCS JOMOTHUTEIHHOE BpEeMs
JUTSI IOATOTOBKH OTBETA.

11. IEPEYEHh WTHO®OPMAIIMOHHBIX TEXHOJIOTHU, UCITIOJIB3YEMBIX ITPA
OCYHIECTBJIEHUN  OBPA3OBATEJIBHOI'O TMPOUHECCA 11O JUCHOUMIIJIMHE
MOAVYJIIO), BKJIIOYAS INEPEYEHb IIPOIT'PAMMHOI'O OBECIIEYEHUA H
NHOOPMAILIMOHHBIX CITPABOYHbBIX CUCTEM.

[Tpu npoBeneHUM JEKIMOHHBIX 3aHATHI MO JUCHUIUIMHE MPETOAaBaTeNb UCIIONb3yeT
ayJMOBU3yalIbHbIE, KOMITBIOTEPHBIE U MYJIbTUMENIHbIE cpeicTBa 00yueHust IHCTUTYTa, a Takke
JIEMOHCTPAIIMOHHBIC (MPE3CHTAIINH ) U HATJISTHO-UIUTIOCTPAIIMOHHBIE (B TOM YHCJIE Pa3aTOYHBIC)
MaTepHAJIbL.

[MpakTuyeckue 3aHATHS TO JaHHOW JUCIHIUIMHE TPOBOISTCS C HCIOJIb30BAHUEM
KOMITBIOTEPHOTO M MYJbTUMEIUHHOro oOopynoBaHus MHCTUTyTa, MpH HEOOXOAMMOCTH — C
NPUBJICUYCHUEM MOJIE3HBIX IHTEpHET-PECYpCOB M TTAKETOB MPUKJIIAIHBIX IPOTPAMM.

Jlunen3nonHoe Microsoft Windows,
IPOTPaMMHO- Microsoft Office,
nH(popManmoHHOE Google Chrome,
o0ecrieyeHue KasperskyEndpointSecurity
CoBpeMeHHbIE 1. KoHncynpTant+

npodeccuonanbubie | 2. CnpaBouHas npaBoBas cucrema «[APAHT».
0a3bl JaHHBIX

Nudopmanmonnsie | 1. Dnexrponnas 6mdauoreunas cucrema (ObC) OO0 «CoBpemeHHbIE
CIIpaBOYHBIE UG POBBIE TEXHOTOTHH»
CHCTEMBI 2. https://elibrary.ru - Hayunast anextponnas o6udamnorexka eLIBRARY.RU
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(pecypchl OTKPBITOTO JTOCTYTIA)

3. https://www.rsl.ru - Poccuiickas I'ocynapctBennas bubamoreka
(pecypchl OTKPBITOTO JTOCTYTIA)

4. https://link.springer.com - MexxayHapoanas pedeparruBnas 6aza
JMAHHBIX HAyYHBIX W3aanuit Springerlink (pecypchl OTKPBITOTO AOCTYTIA)

5. https://zbmath.org - Mexnynapoanas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX n3nannii ZbMATH (pecypchl OTKPBITOTO JOCTYIIA)

12. HHEPEYEHDb YYEBHbBIX AYJIUTOPUI n OBOPYAOBAHMNSI,
HCHOJB3YEMBIX [J NMPOBEJEHHS YYEBHBIX 3AHATHUN IO JAUCHUILJINHE
(MOYJIIO).

VY4eOHble 3aHATUS MO AMCLUUIUIMHE MPOBOJAATCA B CIELMATU3UPOBAHHON ayIUTOPUH,
obopynosanHoii 11K, ¢ BO3MOXXHOCTSMHU IOKa3za INpe3eHTauuii. B mporecce ureHus JeKIHi,
MPOBEJCHUS CEMUHAPCKUX M MPAKTHUYECKUX 3aHSITHH MCHOJIb3YIOTCS HarJIgHble MOCOOUs,
KOMIUIEKT CJIaiiIoB, BUAEOPOIUKOB.

[Ipumenenne TCO (ayamo- ©W  BHACOTEXHUKH, MYJIbTHUMEIUUHBIX  CPEJICTB)
o0ecreynBaeT MAaKCUMaJbHYI0 HArJSAHOCTb, TIO3BOJIAET OJHOBPEMEHHO TpPEHUPOBAThH
pa3JINYHbIE BHJBl PEUYEBOM JIE€ATEIBHOCTH, I[OMOIaeT KOPPEKTUPOBATh pEYEBBIE HABBIKH,
CIOCOOCTBYET PAa3BUTHIO CIyXOBOM M 3pUTEIBHOM MaMSTH, a TAKXKE YCBOCHHUIO M 3alIOMUHAHHIO
00pa3110B MpaBUILHON peun, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuenv 000py0osannbix yueOHbIX AYOUMOPULL U CREYUATLHBIX NOMEUICHUTL

No 403a KaGuHeT pekiiaMbl B CBSI3€H ¢ 00IIECTBEHHOCTHIO
Y4eOHast ayTuTOpUs AJIsl IPOBEIACHHUS 3aHATHI JIEKIIMOHHOTO U CEMHHAPCKOTO THIA
- I0CKa

- CTOJI TIpeToaBaTes

- KpecIIo Juis pernoiaBaTess

- KOMITBIOTEP

- IPUHTED

- TEJIEBU30D

- KOMIUIEKTHI Y4eOHOU MeOenn

- y4eOHO-Har I THBIC TTOCOOMS

- mKkad AT XpaHEHUsT TOCOOUH

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ({orosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Neo 509 JIaGopatopust KOMITBIOTEPHOTO IU3aliHa,

Y4eOHast ayAUTOPHS TSI TPYMITOBBIX U UHIUBUIYATBHBIX KOHCYIBTAIUH, TEKYIIETO KOHTPOJIS 1
MPOMEKYTOYHOM aTTECTALNKU

- IOCKa

- CTOJI IIperoaBaTens

- Kpeclio AJis MpernoaaBaTes

- CTOJIbI YYEHUUECKHE

- Kpeclia ¢ peryIupyeMoi BEICOTOR

- knacc [1K, 00beuHEHHBIX B JIOKAJIBHYIO CETh, C TIOAKIIOUEHUEM K ceTu «IHTepHeT»
- IEMOHCTPAIIIOHHOE 000PYIOBAaHKE — IIPOSKTOP U KOMITHIOTED

- Y4eOHO-HaIJISITHBIC TTOCOOUS

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
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Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security ({loroBop Ne§77/JIH ot 25.05.2016),
Autodesk AutoCAD (Horosop Nel110003277872 ot 12.10.2020),

Autodesk 3DSMAX ([{loroBop Ne110003274857 ot 12.10.2020),

Acrobat Pro ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Adobe Photoshop ([lorosop Ne 64434/MOC4501 ot 04.09.2019),

Adobe Illustrator (Horoop Ne 64434/MOC4501 ot 04.09.2019),
CorelDRAW Graphics Suite (orosop Ne 64434/ MOC4501 ot 04.09.2019),
Creative Cloud for teams ([loroBop Ne 64434/MOC4501 ot 04.09.2019),
CnpaBounas npaBoBasi cuctema «I"”APAHT» ([{oroBop Ne27-T11J1/13/2024 ot 27 nexabps 2023
rojaa)

Ne 404, 511

[TomernieHus A1 CaMOCTOSITEILHON pabOTHI

- KOMIUIEKTHI Y4eOHOU MeOenn

- KOMIIBIOTEpHAas TEXHUKA C MOAKIIOYCHUEM K ceTh «VIHTepHEeT» U JJOCTYIIOM B AJIEKTPOHHYIO
WH(pOPMaITMOHHO-00PA30BATENHHYIO CPEY

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBounas npaBoBas cuctema «I"”APAHT» ([{oroBop Ne27-T1J1/13/2024 ot 27 nexabps 2023
rojaa)

Ne 404

bubnuoreka, unTaabHBIN 3271 C BEIXOJOM B CeTh MIHTEpHET

- KOMIUIEKTHI Y4eOHOU MeOenu;

- KOMITBIOTEpHAsl TEXHUKA C TIOJKIIOUEHUEM K ceT «IHTepHET», TOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMaAITMOHHO-00PA30BATENBHYIO CPENlY U JIEKTPOHHO-OUOIMOTEUHYIO CHCTEMY.
[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacnpoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBounas npaBoBas cuctema «["”APAHT» ([{oroBop Ne27-T11J1/13/2024 ot 27 nexabps 2023
rojaa)

Ne 401

AKTOBBIH 31 JUIs1 IPOBEIEHHS HAyYHO-CTYI€HYECKHX KOH(EpeHLINI 1 MEepOIpUsTHIA
- CIIeMaIM3UPOBaHHbIE Kpecia JIsl aKTOBBIX 3aJI0B

- CIIeHA

- TpubyHa

- 9KpaH

- TEXHUYECKHE CPEJICTBA, CIyKalue JIIs MpecTaBlieHns nHpopMalnun O0IbIION ayAUTOPUH
- KOMIIBIOTEP

- IEMOHCTpAIMOHHOE 000PY0BaHKE U ayTMOCHCTEMA

- MUKpPO(OHBI

[IporpamMmmHoe obecrieueHue:

Microsoft Windows (loroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security ([loroBop Ne877/JIH ot 25.05.2016).
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Pa3zpadorunk: Illapkosa U.B.
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