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1. HAUMEHOBAHME U IEJIb OCBOEHUA JUCHUIIJIMHBI (MOAY JIS).

VYuebHasg aucruruiiHa «MapKeTHHTOBBIE MCCIIECIOBAHUS M CHTYAllMOHHBIM aHAIH3»
u3yyaercs OOy4yaroIIMMUCS, OCBaMBAIOLIMMHM 00pa3oBarenbHyl0 mporpammy «CepBuUC B
UHAYCTPUM MOJBI M KpacoTbl», B COOTBeTCTBUM ¢ DexepalbHbIM TOCyIapCTBEHHBIM
0o0pa3oBaTeNbHBIM CTaHJIAPTOM BBbICIIEro oOOpa3oBaHUs — OakajgaBpuaT IO HaIPaBJICHUIO
noarotoBku 43.03.01 CepBuc, yTBepkAeHHBIM IIpUKa30M MuHHCTEPCTBA 0Opa30BaHMsI U HAyKU
P® ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYyeOHas nucuuivHa «MapKEeTUHIOBBIE HCCIIEIOBAaHUS M CUTYallMOHHBINA aHAIU3»
ABISICTCA OJHOW W3 BaXHEHWIIMX JAUCUUIUIMH B CTPYKTYpE COLMAJIbHO-T'YMaHUTApHOTO H
npodeccuoHanbHoro 3HaHuA. OHa SBISETCS TEOPETHUYECKOW U TpaKTHYECKOW O0a30i uis
U3y4eHMs BUJIOB AEATEIBHOCTU B MHIAYCTPUHM MOJbI M KPacoThl AJis OyIyLIero crenuaiiucta 1mno
OpraHu3aIH MOCTIPOAAXKHOTO OOCITY>KUBAHHSI U CEPBHUCA.

Ilesn ocBoeHMs TMCHUIIMHBI: C()OPMUPOBATh y CTYJEHTOB 3HAHMS U MPAKTHYECKUE
HaBBIKE B MAapKETHHTOBBIX MCCIICOBAHUSX M CHUTYAallMOHHOM aHAIW3€ /IS CHIDKCHUS
HEOIPEECIEHHOCTH MPU MPUHATHHM PEIIeHUH O peKJaMe U CBS3IM C OOILIECTBEHHOCTHIO B
WHIYCTPHH CEPBUCA HA IPEANPHUATHIX MOIBI U KPACOTHI.

3agauM JAMCUHUIVIMHBI. M3y4Y€HUE OCHOBHBIX TEOPETHUYECKMX IOHATUH B 001acTH
MapKETUHTOBBIX HCCIICJOBAaHWA ¥ CHUTYallHOHHOTO aHAlW3a; H3y4ene poJii M MecTa
MapKETUHTOBBIX HCCIEIOBAaHMM M CUTYallMOHHOIO aHalM3a B peKIaMe U CBi3AX C
0O0IIECTBEHHOCTHIO; U3YYEHUE METOO0B MISHTH(HUKAINU POOIIeM, METOAO0B cOopa, 00paboTKH,
aHanmu3a MHQOpMAIMM O TOTPEOMTENSIX, KIUEHTaX, KOHKYPEHTaX, pBIHKE, peKiaMme;
npuoOpeTeHre HaBBIKOB B IpHEMaM HCCIEAOBAaHHWS BHEIIHEH W BHYTPEHHEH Cpeabl
OPEANpUsATHs; NPUOOpPETEeHUE HABBIKOB B METOJMKE IPOTHO3MPOBAHUS CIIPOCAa U PBIHKA,
npruoOpeTeHre HAaBBIKOB B IMPHUMEHEHHH METOJOB M MPOIENyp HPOBEICHUS KOMILICKCHBIX
MapKETUHTOBBIX UCCIIEOBAHUI U CUTYallUOHHOTO aHAINM3a B PEKJIaMe.

Wzyuenne y4eOHOW MMCHUIUIMHBI HANpPABICHO HAa TMOJTOTOBKY OOYYalOMIMXCS K
OCYILECTBIICHHUIO JEATEIbHOCTH MO OPraHU3alluK MOCTIPOAAXKHOIO 00CITYKUBaHUS U CEpBHCA B
COOTBETCTBUM C MpodeccHOHaNbHBIM  cTraHfapToM "CoenmuaiucT 1o  OpraHu3aluu
HOCTIPOIAXXHOT0 O00CITYXKMUBaHUS U cepBHUca", yTBEpkKIEHHBIM MpUKa3oM MuHHUCTEpCTBA Tpya
u conuanbHoi 3amuTel PO ot 31. 10. 2014 r. N 864H, BbIIOJHEHUIO 0000IIEHHON TPy1OBOM
(GYHKLIMU «OpraHu3alusi M KOOPAMHAIUS COBMECTHOW JEATENbHOCTH COTPYAHUKOB TII0
00€Cne4yeHNI0 MOCTIPOJAXHOTO OOCITYKUBAaHUS M CEpBHCAa HA YPOBHE CTPYKTYpPHOTO
nozpaszaenenus (cayxObl, oTaena) (koa B), BEIMOTHEHHIO TPYAOBONH (QYHKIHMH "OopraHusaius
MIPOLIECCOB aHaIN3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIYKUBAHUIO U CEPBUCY U YIIpaBIIEHUE
B3aUMOOTHOIIEHUSIMM ¢ moTpeburensimu  npoxykuuu  (kox  B/01.6),  "paspaboTka
OpPraHU3aIMOHHBIX CXEM, CTaHIApTOB WM TIPOLEIYP M BBINOJHEHHE PYKOBOJCTBA IMpOIleCCaMu
MOCTIIPOJIAXKHOTO 00CTy)KUBaHUs U cepBuca (koa B/02.6).

2. ITEPEYEHDb IIJTAHUPYEMBbIX PE3YJIBTATOB OBYUYEHMUSI 110
JUCHUIIJIMHE, COOTHECEHHBIX C IIJIAHUPYEMBIMHU PE3YJBTAMMU OCBOEHUSI
OBPA3OBATEJIbBHOM TPOI'PAMMBI.

B pesymprare oOydyeHHsSs MO JAUCHHMIUIMHE OOYYarOIIMECS JOJDKHBI  OBIAACTh
CJEIYIOIMMH KOMIETEHIUSAMU:

YK-1 CnocoGeH ocylecTBIATh MOUCK, KPUTUYECKUN aHalu3 M CUHTE3 MH(OpMaluy,
MPUMEHATh CUCTEMHBIN OAXO0/ JIJISl PEILICHUsI TIOCTABIEHHBIX 3a/1a4.

IIK-7 CnocoGeH Kk opraHu3anyi W KOOPJAWHAIIMM B3aUMOJEHCTBUS C OTIEIIOM
MapKeTHHTa 1O BOMpPOCAM aHalu3a KOHKYPEHTHOW CpeJbl, IICHOBON MOJUTUKH, OOBEMOB
000poTa, KOHKYPEHTOCITOCOOHOCTH, CKOPOCTH pEau3allii TMPOAYKIIMH, OIICHKHA COCTOSHUS
PBIHKA TOCTHPOJAKHBIX YCIYT.

Kon
dopmupyemMasn
IInanupyembie pe3ybTaThbl 00ydeHUS pe3yabTara
KOMIIeTeHIUsl
00yueHust
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YK-1

Crioco0OeH OCyIIeCTBIATh
[MOWCK, KPUTHYESCKHUI aHAITU3 U
CHHTE3 HHPOPMAIIUH,
[PUMEHSTH CUCTEMHBII
[OZXO ISl PEIICHUS
[TOCTaBJIEHHLIX 3a7a4.

3HaThb

METOJbI IPOBEJCHUS MapKETHHIOBBIX HCCIECIOBAaHUN U
CUTYallHOHHOTO aHallM3a Ha MpPEANPUATHH HHIYCTPUH
MOIBI W KpacoThl I (OpPMHPOBaHHUS Oaszbl YCIyT H
NpYBJICYCHHS TOTCHIIHAIBLHOTO TIOTPEOUTENs,

YK-1-31

PUHLOUIB OpTaHW3alMKd (PUHAHCOBOTO TIAHUPOBAHHUA H
[IPOTHO3UPOBAHMA Ha TNPEINPHUITHH WHIYCTPUM MOJIBI U
KpAacOTBl, OCYIIECTBILIIOIINECS IIOCPEICTBOM  aHAIN3a,
CHHTE3a U CHCTEMHOTO NOAXOAA;

VYK-1-32

Ymerb

OpPraHU30BBIBATH W PEATU30BBIBATH IPOEKTHI Ha OCHOBE
MapKETHHTOBBIX MCCIICAOBAHMI M CUTYallMOHHOTO aHAJIU3a)
[0 BHEJAPEHUIO HOBBIX YCIYT Ha NPEANPUSATHS HHAYCTPUH
MOJIBI M KPacoThl C IIeJIbI0 NMPHUBJICYCHUIO TOTEHIMAIbHBIX
noTpeduTenei;

YK-1-V1

pa3pabaTbIBaTh
(huHaHCOBOTO
MpeANPUSTHI
KpUTUYECKUI
MOAX0Aa;

MU BBINIOJHATHL IIJIaHBI W IPOTpaMMBbIl
IUIaHUPOBAHUA W IMPOTHO3UPOBAHUA HA
UHAYCTPpUMU MOJbI MU KpacCOTbl, MNPUMCHIAA
aHaJIn3, CUHTEC3 I/IHq)OpMaL[I/II/I U CHUCTEMHBIN

YK-1-V2

Baagernp

MMPAKTUYCCKUMH HaBbIKaAMU TPOBCACHHUSA MAPKETHUHIOBBIX
HCCIICIOBAaHUM 1 CUTYAllMOHHOI'O aHaJIn3a Ha NPCANPUATUN
MHAYCTpUX  MOJAbI MW KpPACOThI, JUIA OLCHKH €ro
KOHKypeHTHOCHOCO6HOCTI/I Ha PBIHKC CCPBUCHBIX YCJIYT,

YK-1-Bl1

TCXHOJIOTHAMHU q)HHaHCOBOI‘O TIJIAaHUPOBAHUSA n
MMPOTHO3UPOBAHUA Ha MNPECANPUATHA HHAYCTPHUU MOIbBI U
KPAaCOThbI, PCAIU3YIOMMUMUCA TMOCPEACTBOM KPUTHUYCCKOTO
aHaJIn3, CHHTC3a I/IH(I)OpMaIlI/II/I U CUCTCMHOI'O IOJAX0/J4,

YK-1-B2

MK-7

Crioco0OeH K opraHu3aliu u
KOOpIUHAIINH
B3aUMOJICHCTBHUS C OTAEIOM
MapKEeTHHTA 110 BOIIPOCaM
aHaITN3a KOHKYPEHTHOM
Cpelbl, IIEHOBO IMOTUTHKH,
00BEMOB 000pOTa,
KOHKYPEHTOCIIOCOOHOCTH,
CKOPOCTH peaTn3aIiiu
MPOTYKITNH;, OIEHKH
COCTOSIHUS PBIHKA
[MOCTIPOJIAXKHBIX YCITYT

3HaTL

(bakTOphl KOHKYPEHTHOH Cpelbl, IICHOBOH MMOJHUTHKH,
00beMOB  000pOTa B CEPBHUCHOIl JEATENBHOCTH IPH
[IPOBEICHUMN MapKETUHIOBBIX HCCIIEeI0BaHUI u
CUTYallMOHHOI'O aHAJIM3a,

IK-7 - 31

CTPYKTYpPY KOHKYPEHTHOW CpeJbl, CKOPOCTH pPeau3aliuu
[IPOTYKITHH, TUTS OIICHKU COCTOSTHHS pBIHKA
MOCTIPONAXKHBIX YCIYT, TOCPEACTBOM MapKETHHTOBBIX
MCCIICIOBAaHUN M CHTYAITMOHHOTO aHAJIH3a;

IK-7-32

Ymernb

[IPOBOAUTH  aAHAJHN3 KOHKypeHTHOfI Cpeanbl, HCHOBOﬁ
TTOJIMTHKH, 00BEMOB 060p0Ta B CepBI/ICHOI\/’I JACATCIBbHOCTH
[P BBIIIOJHCHHUHU  MAapKETHHI'OBBLIX I/ICCHCZ[OBaHI/Iﬁ Hu
CUTYallMOHHOT'O aHAJIM3a,

M[K-7-V1

MPOBOTUTE OICHKY COCTOSIHHS PBIHKA ITOCTIIPOJAXKHBIX
YCIIyT, TOCPEJACTBOM MAapKETHHTOBBIX HCCIIEJOBAHUNA U
CHUTYaIIMOHHOTO aHAJIN3a;

[K-7-VY2

Baagernb

HaBbIKAMU aHAJIM3a KOHKYPEHTHOM cCpeabl, LEHOBOHI
[OJTUTHKH, 00BEMOB 00OpPOTa B CEPBUCHON JESATEIHHOCTU
[IpY BBINOJHEHWM MAapKETUHIOBBIX HCCICZOBAaHUA U
CHTYaI[HOHHOTO aHAJIN3a;

[IK-7-B1

HaBbIKaMHW OLCHKW COCTOSAHHA PbIHKA MOCTIPOJAKHBIX
yCIyr, mnoCpe€aACTBOM MAPKETUHIOBBIX I/ICCJ'IG,Z[OBaHI/Iﬁ u

CUTYAIMOHHOT'O aHaJIM3a;

[K-7 - B2

3. MECTO JUCHUIIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM

IHPOI'PAMMBI.
b1.B.14

((MapKeTI/IHFOBI)Ie HUCCICOOBaHUA U

CUTYAallMOHHBIA  aHAN3

SABJISICTCA

JUCHUIUTMHOW 4YacTH, (opMHpyeMOW ydJacTHUKaMH 0Opa3oBaTeNIbHBIX OTHoIIeHui bioka 1
y4eOHOTO TUIaHA W M3YYaeTcsl CTYACHTAaMH YETBEPTOrO0 Kypca B CEIbMOM CEMECTpPE OYHOM
dopmbl 00ydeHus (TIOHBINH CPOK O0yUEeHHUS).

3.1. TpeGoBanus K NpeABaAPUTEILHOI MOATOTOBKE 00YUYaK0IIErocs:

TeMmbl

JUCLIUILINHBI

«MapKeTPIHl“DBLIe HUCCICOOBAaHUA U CI/ITyaLII/IOHHHﬁ aHaJIn3

CBSI3aHbl C COOTBETCTBYIOIMMHU TeMaMH JUCHUILIMH «MaremaTnkay, «MapKeTUHT B CEpBHCE»,
4TO CIIOCOOCTBYET OoJiee TI0I0TBOPHOM paboTe CTYAEHTOB HaJ/l TBOPUYECKUMH MPOECKTAMHU.




3.2. JlucuumimMHbl (MOAYJIHM) M NPAKTHKH, AJIS KOTOPBIX OCBOCHHE [IaHHOMH
AMCUUIIMHBI (MOIYJIsl) HEOOX0AMMO KAK MpealiecTByomee:

Pesynbrarel  ocBOeHUsT — OUCUMIUIMHBI  «MapKETUHIOBBIE  HUCCJICIOBAHHUS U
CUTYallMOHHBIN aHAIIN3 ABIIAIOTCS 0a30i1 JIJ1s1 MPOXOXKIEHUS IPOM3BOACTBEHHOMN MPAKTUKH.

PasButne y oOydJaroomuxcsi HaBBIKOB KOMAaHIHOW pPa0OOTHI, MEXIMYHOCTHOM
KOMMYHHUKAIH, TPUHATHS PEUICHUH, JTUACPCKUX KayecTB OOECeurMBaeTCS YTCHHEM JIEKLUU,
NPOBEICHUEM CEMUHAPCKUX 3aHSATHH, COJEp)KaHHE KOTOPBIX pa3paboTaHO Ha OCHOBE
pEe3yNbTaTOB HAYYHBIX HCCIIEIOBAaHUW, NPOBOAUMBIX WMHCTUTYTOM, B TOM YHCJIE C YYETOM
PETHOHAIBHBIX ~ OCOOCHHOCTEH  MPOPECCHOHANBHOW  JEATETbHOCTH  BBIMYCKHUKOB U
noTpeOHOCTEH paboTomaTemneii.

PasButne y oOyd4arommxcs HaBBIKOB KOMAHIHOW pabOThl, MEKIUYHOCTHOU
KOMMYHUKAIIUM, TPUHATUS pEIIeHUH, JHJIEPCKUX KadyecTB O0ECIeYyuBaeTCsl YTEHHUEM
WHTEPaKTUBHBIX Jekiuid mo 1,2,3,4,6,9,11 Temam, mpoBeieHHEM MPAKTUYSCKUX 3aHSATHH IO

Temam 2, 4, 5,6, 8, 10.

4. OBPBEM UCIMILUIMHBI (MOAYJSA) B 3AYETHBIX EJUHHUIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHUYECKHUX YACOB, BBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C TIPEIIOJABATEJIEM (IIO BHIAM
YUYEBHBIX 3AHATHIA) © HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIIIAXCS.

JucuuninuHa npeanoiaraeT usydenue 11 rem.
OO61as TpyA0€MKOCTh NUCHHUIUIHHBI COCTaBseT 5 3aueTHbIX equHull (180 yacos).

Oowmasn B Tom uyHciie KOHTaKTHas1 padora ¢
®opma TPY/10€MKOCTh npenoaaBaTeaeM cam. U
Ne ceMecTp KYyp.pao/
o0y4eHnuns B JIEKIMH |CeMHHAPBI, padoTa |KOHTpPOJIA
B 3.€. BCEro KOHTP.
yacax 3
pad

1 | Ounas 7 | 5 | 180 | 9 32 58 g | 3weTC
OIIEHKOM

2 |Ounosaowmas | 9 | 5 | 180 | 62 20 42 118 | auere
OIIEHKOM

9 4 144 16 6 10 128

3 |3aounas 10 1 36 32 3auer ¢
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Tewma 1. Ilenu, 3aga4u ¥ BUABI VK-1-31
MAapKETUHI'OBBIX I/ICCHC}IOBaHI/Iﬁ u YK-% - 32
CHTYalMOHHOTO aHAIM3a 12 6 2 4 6 25'7 - gé
Tewma 2. ITponieaypa YK-1-31
MapKETHHIOBOTO HCCIICIOBAHAS 1 12 6 2 4 6 VK-1-32
IK-7 - 31
CHTYalMOHHOTO aHAJIM3a K7 -3




Tema 3. Bunael 1 ICTOYHHUKHU
MapKEeTHHTOBON HH(OpMAIHH

12

Tema 4. CO0p MapKeTHHTOBOH
nH}popManny KaueCTBEHHBIMU
MeTOoJaMu

12

Tema 5. KonuuecTBEHHBIE METOBI
cbopa uHPpOpPMALIUH U e
00paboTka

12

Tema 6. BeiOopo4HbIii METO B
cOope nHGopMaIH sl HY KT
MapKETUHTOBBIX UCCIICIOBAHUH U
CUTYAI[MOHHOT'O aHAJIN3a

18

10

Tema 7. Metojs! aHanu3a,
HCIOJIB3YEMbIC B MAPKCTUHTOBBIX
HCCIICAOBAHUAX U CUTYaAllTMOHHOM
aHanmuze

20

10

10

Tewma 8. IIporaosuposanue B
MapKETHHTOBBIX HCCIIEOBAHIIX

12




TIK-7 - B2
Tema 9. Onpenenenne npoduist YK-1-31
17RO ayANTOpHH (COMATBHO- zﬁ'% - g%
JaeMorpaguyeckue, T
reorpaguuecKue, Sl;[}l((_17 B 3,21
ncuxorpaduvecKue u VK-1- V2
MOBEJICHUCCKUE XaPAKTCPUCTHKH) 20 10 4 6 10 [K-7 - V1
IIK-7 -VY2
VK-1-Bl1
VK-1-B2
TIK-7 - B1
TIK-7 - B2
VK-1-31
VK-1-32
IIK-7 - 31
IIK-7 - 32
Tema 10. MeToas! HCClenOBaHUS YK-1-V1
VK-1-V2
HOJIOKEHUS PEKIAMHUPYEMOTO 20 10 4 6 10 K-7 - V1
TOBapa Ha PHIHKE [K-7 - V2
VK-1-Bl1
VK-1-B2
TIK-7 - B1
TIK-7 - B2
VK-1-31
VK-1-32
IIK-7 - 31
IIK-7 - 32
Tema 11. UccaegoBanus VK-1_V1
pEKIaMHON MPOAYKIUH, €€ VK-1-VY2
pa3MeLLIEeHUs U CPENCTB 20 10 4 6 10 IK-7-V1
pacIpocTpaHeHus EEZ - SBI%
VK-1-B2
TIK-7 - B1
TIK-7 — B2
3auer ¢ OLEHKOI 10 4 6
Hroro 180 86 32 54 4 90
OuHo-3204Has popma o0yueHnst
KonrtaktHas pabota =
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Tewma 1. Lenu, 3aga4uu ¥ BUIIBI VK-1-31
MapKETUHTOBBIX MCCIICIOBAHUN U VK-1-32
CHTYalMOHHOTO aHAIM3a 12 4 2 2 8 EE'; - gé
Tewma 2. IIponenypa YK-1-31
MapKETHHTOBOTO MCCIICIOBAHUS U VK-1-32
CUTYaIlMOHHOT'O aHaJIN3a gﬁ:; B gé
12 4 2 2 8 VK-1-VY1
VK-1-V2
I[IK-7 - V1
MK-7-V2




Tema 3. Buasl 1 HICTOYHUKHA
MapKEeTUHTOBOM HH(MOpMaIH

12

Tema 4. CO0p MapKeTHHTOBOH
nH}popManny KaueCTBEHHBIMU
MeTOoJaMu

18

12

Tema 5. KonuuecTBeHHBIE METOBI
cbopa uHPOPMALIUH U e
00paboTka

18

12

Tema 6. BeibopouHsIit MeTOI B
cOope nHPOPMALIUH [T HY KT
MapKETHHTOBBIX HCCIIEIOBAHUN U
CUTYallMOHHOTO aHaIHu3a

18

12

Tema 7. Metoasl aHaau3a,
HCTIONB3yeMBbIEe B MAPKETHHT OBBIX
HCCIICAOBAHUSAX H CUTYAIlHOHHOM
aHaJM3e

18

12

Tewma 8. IIpornosuposanue B
MapKETUHTOBBIX UCCIIEOBAHUIX

12

Tema 9. Onpenenenne npoduist
LIeJIEBOM ayJUTOPHH (COLUAIbHO-
JeMorpaguyeckue,

18

12




reorpauueckue, IK-7-32
TIcHXorpadpuIecKue 1 VK-1-V1
MOBE/ICHUECKHE XapaKTEPUCTHKH) ﬁﬁ'% - %I’%
IK-7-Y2
VYK-1-B1
VYK-1-B2
IIK-7 - B1
I1K-7 — B2
YK-1-31
YK-1-32
IK-7 - 31
IK-7 - 32
Tema 10. Metonb! ucciaenoBaHUsS YK-1-V1
YK-1-VY2
HOJIOKEHHS PEKIAMUPYEMOTO 16 6 2 4 10 OK-7 - V1
TOBapa Ha PHIHKE [K-7 - V2
VYK-1-B1
VYK-1-B2
IK-7 - B1
I1K-7 — B2
YK-1-31
YK-1-32
IK-7 - 31
IK-7 - 32
Tema 11. UccnenoBanus VK-1-VY1
peKIaMHON MPOAYKIINHU, €€ YK-1-V2
pa3MeILEeHNs U CPENCTB 16 6 2 4 10 IIK-7-V1
PacIpoCTpaHEHHU EEZ - SB’%
VYK-1-B2
IK-7 - B1
IIK-7 - B2
3auer ¢ OleHKoi 10 4 6
Hroro 180 58 20 38 4 118
3aounas popma o0yueHnus
KonTaktHas padora =
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O E/ o = —~ Q = o T <
&= 5 = o @ B Sl &> s
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9 cemecTp
Tewma 1. Lenu, 3aga4uu ¥ BUIBI VK-1-31
MapKETHHTOBBIX HCCIIEI0OBAHUN U VK-1-32
CHTYAIIHOHHOTO aHaJIu3a 18 2 2 16 EE'; - 3;
Tewma 2. IIponenypa YK-1-31
MapKETHHTOBOI'O UCCJIEIOBAHUS U YK-1-32
CUTYAIMOHHOTO aHAJIN3a EE'; - g;
18 2 2 16 VK-1-Y1
YK-1-VY2
IK-7-V1
IK-7-VY2
Tema 3. Buasl U HICTOYHUKH YK-1-31
MapKETHHIOBOH HH(pOPMAIHH VK-1-32
18 2 2 16 IK-7 - 31
IK-7 - 32
YK-1-V1




Tema 4. CO0p MapKeTHHTOBOH
nH}popManuy KaueCTBEHHBIMU
METOaMHU

18

16

Tema 5. KonnuecTBeHHEIE METOIBI
cbopa HHPOPMALIUH U ¢
00paboTka

Tema 6. Bei6opouHbIit METO B
cbope HHPOPMALIUH [T HY KT
MapKETHHTOBBIX MCCIICI0BAHUM U
CUTYAI[MOHHOT'O aHAJIN3a

18

16

Tema 7. Metojs! aHanu3a,
HCIOJIB3YEMbIC B MAPKCTUHTOBBIX
HCCIICAOBAHUAX U CUTYAlITMOHHOM
aHanmze

18

16

Tewma 8. IIpornosupoBanue B
MApKETUHI'OBBIX UCCIICTOBAHUAX

Tema 9. Onpenenenne npoduist
[IEJIEBOM ayIUTOPUH (COITUATLHO-
nemMorpaduaeckue,
reorpaduueckue,
nicuxorpaduyaeckue u
MTOBEICHUYECKUE XapaKTEPUCTHKH)

18

16




Tema 10. MeToap! ucciaenoBaHUA
TIOJIOKECHUS PEKIIAMHPYEMOTO [IK-7 - V1

TOBapa Ha PHIHKE IK-7-Y2

18 2 2 16

Tema 11. Uccnenosanus VK-1-V1
pEKIaMHON MPOAYKIUH, €€ VK-1-V2
pa3MeLIEeHHs U CPENCTB IK-7-V1
pacnpocTpaHEeHHs HK-7 -2

Bcero 3a cemectp 144 16 6 10 128

9 cemecTp

o

32

3ayer ¢ OLEHKOM 36

o

32

Bcero 3a cemecTp 36

Hroro 180 16 6 10

I

160

5. COAEP)KAHUE JUCLMILIMHBI (MOAYJIS), CTPYKTYPUPOBAHHOE MO
TEMAM (PA3JEJAM).

Tema 1. Lleau, 3a7a4u ¥ BUABI MAPKETHHIOBBIX MCCJIEI0BAHUI U CUTYalMOHHOI'O
aHa/IM3a

Beenenune. llenu, 3amaum u mpeaMer y4yeOHOM JUCHMIUIMHBL. MapKeTHHIOBbBIE
uccienoBanus. [lpuHmunsl, nenmu U 3agaun. OCHOBHBIE HAIPABICHHS MapKETHHTOBBIX
UCCJIEIOBAaHUM: PBIHOK, TOBAap, MOTPEOUTENN, KOHKYPEHTHI, ILIEHbI, TOBAPOINPOJIBUKEHUE,
KOMMYHUKATUBHBIE CBSA3U, BHYTPEHHSSA Cpela, I[OCPEIHUKHU. Bunbl MapKeTHHIOBBIX
uccienoBanuil. Pa3zBenouHble, ONMCATENbHBIE M Kay3aJbHBIE MCCIENOBaHUsA. Poinb M mecto
MapKETUHTOBBIX HCCIIEZIOBaHUIM B MapkeTuHre npeanpusarus. LlenecooOpa3HocTs MpUMEHEHUS
CUTYaIllMOHHOTO aHain3a. THUIbl cuTyanuii. Poib 1 MECTO CHTyallHOHHOTO aHalu3a B IpoLecce
JESTENIbHOCTH MO CBS3SIM C 0OHecTBEHHOCThI0. CrocoObl OpraHu3allid  MapKEeTHHTOBBIX
UCCIIEIOBaHUM, MX JIOCTOMHCTBA W HENOCTaTKH. YCIOBHUA 3(PPEKTHUBHOTO B3aMMOJEHCTBHS C
UCCIIEIOBATEIbCKUMU  OpraHu3alusMHu:  OOOCHOBaHME  3a/ad  HUCCIEJOBaHMS, TECHOE
B3aUMOJICIICTBME M OIIEHKa TOJY4YeHHBIX pe3ynbraToB. Crneuupuka MapKEeTHHTOBBIX
UCCIEOBAHUM B  TOProBJIE. OTHYECKHE AaCHEKThl MApPKETHMHIOBBIX HCCIEAOBAHUN U
CUTYaLIMOHHOI'O aHAJIN3A.

Tema 2. Ilpouenypa MapKeTHHIOBOI'0 UCCJIEIOBAHUSA U CUTYALIMOHHOTO AHAJIN3A

Oranel  MapKeTMHTOBOIO  HCCJIENOBAaHUA: IIOCTAHOBKAa  3ajady  HMCCIIEJOBAaHMSI,
IJITAHUPOBAHUE HCCIENOBAHMS, ITOATOTOBKA K MCCIECJOBAHUIO, pEan3alus HCCIEIOBaHUsA,
o0paboTka M aHanu3 HH(OpMAIMM, MOATOTOBKA OTYeTa. OTambl M CTAIUM TEXHOJOTUU
CUTYallMOHHOTO aHaiu3a. VccrnenoBarenbCKuil 3Tarn, KOHLENTYadIbHBIA 3Tarl, BEIOOP CTpaTeruu
PR- nearenbHocTH. OmnpezneneHue MOTPEOHOCTH B MapKETUHIOBOM HMCCIIEOBAHUU: BBISBICHUE
CHUMIITOMOB, OIpe/ieieHne 0a30BbIX MPOOJEeM, JISKAIIUX B OCHOBE CHMIITOMOB; H3JIOXKECHHE
npobnembl  HccienoBaHus. JlefcTBUTENbHBIE M MHUMBIE mpoOnembl. IlpoOiembr  Ha
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OPEINPUATHIX U B OPraHU3AIUSAX TOPTOBIIM, UX CUMITOMBIL. llpuembl ocMbICICHUS TPOOIeM:
aHaJM3 PE3yJNbTaTOB IPOU3BOJICTBEHHO- XO3SHWCTBEHHOW W  COBITOBOM  JIESITEIBHOCTH
OPEANpUATHs, ASKCIEpTHAas OIEHKA, MOJEIUpOBaHHE Mpobiembl. BrisiBieHne o0beKTa U
npeamera uccienoBanus. IloctaHoBka nesnel u 3agay ucciaenoBaHus, GOpMUPOBaHHUE PAOOUMX
TUIIOTE3, ONpEeeNieHHe TpaHul] uccienoBaHus. Beibop MeTonoB wuccrnenoBanusi. Pa3paborka
IUIaHa Mccie0BaHus: (OpMUPOBAHUE IUIaHA BBIOOPKH, pa3padoTKa HKCIEPUMEHTOB, pa3paboTKa
AaHKETBl W JIPYTHX HCCIIEAOBATENbCKUX JOKyMEeHTOB. CocraBieHue OropkeTta M pa3paboTka
rpaduka npoekra. Metoabl (opmupoBaHus Oromxkera. MeToisl pa3pabOTKM KaleHIapHOIO
IaHa uccienoBanus. lloaroroBka K HCCIENOBAaHUIO: COIJIACOBAHME C PYKOBOJACTBOM,
B3aUMOJICHICTBME C  HCCIENOBAaTEIbCKUMM  OpPraHU3alUsMM, PEKPYTHHI U  oOyueHue
UMHTEpBbIOEPOB. CHUTyallMOHHBIM aHaIM3 KaK aHajlu3 MApKETUHIOBBIX  BO3MOXHOCTEH
IPEeNIpUATHs. AHAIU3 JIEMEHTOB BHEIIHEW M BHYTPEHHEH CpelIbl MApKETHHIA; OLEHKAa HX
BJIMSIHUS. HA MAPKETUHIOBBIE BO3MOYKHOCTHU IpeanpusaTus. Iloaroroska oruera o NpoBEIEHHOM
uccinenoBanuu. Copepkanue. CTunb u3noxkeHus u rpadpudeckuit marepuan. OdopmieHue
oryera. [Ipe3eHranus oruera, ee cTpykrypa. [loaroropka npesenranuu B Power Point.

Tema 3. Bujabl 4 MCTOYHUKHA MAPKETHUHIOBOI HHGoOpMannu

[lepBuyHas ¥ BTOpUYHAS MApKETUHTOBast HH(OpMAIHs, UX JTOCTOMHCTBA U HEIOCTATKH.
WcTouHMKM NEepBUYHOH M BTOPUYHOM HHGPOpPMALMHK, HX JIOCTOMHCTBA M HEAOCTATKU.
TpeboBanus, [peabsABIISIEMBIE K MapKETHUHIOBOM uH(pOpMaIUu. Hcrounnku
CTaHJApTU3UPOBAHHON MAapKETHMHIOoBOM HMH(OpMAIUK, HCHOJb3yeMble B MapKETUHIOBBIX
HCCJIEJOBAaHMSIX B COOTBETCTBUHU CO CTaHJAPTHOM, 3apaHee pa3paboTaHHO# cxeMoil. CylHOCTb U
collep>kaHue MapkeTuHroBod uHpopmarmonHoit cucremsl (MUC). OcnoBubie 3amaun MUC,
¢ynkuun u npuHIEnel noctpoeHus. MUC kak COBOKYIMHOCTH IepcoHasia, 000OpyIOBaHUS,
polenyp U METOJIOB, MpelHa3HaueHHbIX JUIs cOopa, 00paboTKH, aHAJIM3a U PAacHpPOCTPAHEHUS
uH(pOpMalU A NPUHATUS OINEPEKAIOIMX PBIHOYHBIX PEIICHUH Ha PEryJsspHOW OCHOBE.
Oco06eHHOCTH MapKETUHTOBON MH(OPMALIMOHHOM CUCTEMbI Ha MPEINPUATHIX U B OPraHU3aIMIX
TOPTOBIIN.

Tema 4. COop MapKeTHHI0BOI1 HHPOPMALMH KA4eCTBEHHBIMH METONAMH

KauecTBeHHble MeTOABl cOOpa JaHHBIX: HaAOJMIOJEHMS, WHTEPBbIO, (OKYC-TPYMIIbI,
tectupoBaHue. CyIIHOCTb MeToAa HaONIOJEHUs, €ro OpraHu3alus, BO3MOXHOCTH U
orpanuueHusi. Gopmbl OCyIIECTBICHUSI, OCHOBHbIE XapaKTepUCTUKN HaOmoaeHus. CyIHOCTh U
0COOEHHOCTH METOJla MHTEPBbIO, €ro mpouenypa. ®opmaan3oBaHHble UHTEPBBIO. [ 1yOuHHBIE
uHTepBblo. CymHOCTH MeTona (okycupoBanus B rpynme. Opranuzanus (GokycHpoBaHUS B
rpynne. Bo3smoxxHocTM M orpaHuueHus Mmertoja. CyIIHOCTb MeETOJa TECTHpOBaHUSA. Buuisl
TecTUpoBaHus. TecTupoBaHue B xoje (okyc- rpynmbl. TecTHpoBaHHE B XO0/€ TIYOMHHOIO
WUHTEPBBIO.

Tema 5. KosimuecTBeHHbIE MeTObI cOOpa uHGopMaum u ee 00padoTKa

KonnuecTBeHHBIE  METOABI:  DKCHEPUMEHT, MOHHUTOPHUHI, omnpochkl. CylHOCTb
HKCIIEPUMEHTa, €ro MOJArOTOBKAa M IPOBEIEHUE, 3aMep IOoKas3aTenel, aHaIUTHUYeCKUd HTall.
Bo3moxHocTH UM orpaHuueHuss H3kcnepuMeHTa. CyIIHOCTP METOAa MOHMTOPHMHIA, €ro
OpraHu3anysi ¥ BO3MOXKHOCTH. VIHTepHeT-TexHOoJoruu B cOope uHPopManuu Ais
MapKETUHTOBBIX HCCIIEZIOBAaHUH. AHKETHbIE ONPOCh Kak MeToJ cOopa HH(POpMAIHH.
Opranuzanus MOATOTOBKM U mpoBeaeHUs ompoca. CrocoObl CBSI3M € PECIOHIACHTAMHU.
Pa3zpaborka anker. Tumbl BompocoB. ITpuniunsl u3mepenus u mkanupoBanus. Illkanbr s
u3Mmepenus. Komnosunus ankeTsl U ee anpobarus. CoznaHue KOMIBbIOTEPHON 0a3bl TaHHBIX O
pe3ylbTarax aHKeTHOTro ompoca ¢ mnomombio MS Excel: xomupoBanme W BBOJ OTBETOB.
OO6paboTka mH(pOpMaLMU: KOHTPOJb KauecTBa MH(POpPMAIUH, paclpeieseHue 4acToT, pacyeT
MOJIbl, MEIMAHBl, CPEIHUX BEJINYMH, IIOCTPOEHUE IUarpammMm, IpyNnIupoBKa AaHHBIX. OTYET O
pe3ysibTaTaXx aHKeTHOT'O OIpoca.

Tema 6. BeiOopounsblii MeTon B cOope mHGoOpManuM VI HYKI MapKeTHHIOBBIX
HCCICAOBAHMI U CUTYalHOHHOI'0 AaHAJIN3A
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CymrHocTs BEIOOpOYHOTO MeToja cOopa JaHHBIX, ero npeumyinectBa. KomuuecTBeHHas
U KaueCTBEHHAs PENpEe3eHTATUBHOCTb BBIOOPKH. MeTonbl onpeneneHust pa3Mepa BBIOOPKHU:
MIPOU3BOJIbHBIN, CTATUCTHYECKUM, C TOMOIIBI0 HOMOTPAMM, SMIUPUYECKUI METOJ, 3aTPaTHBIMH,
UCXO0J U3 3apaHee OrOBOPEHHBIX yciaoBHH. OCOOEHHOCTH OmNpeAeeHHs pa3Mepa BbIOOpKU MpU
HEOOJIBIIIOM KOJIMYECTBE TOTCHLUUAIBHBIX PECIIOHIEHTOB. BpIOOpKa M3 THIOTETUYECKOMH
COBOKYNHOCTH. Metonbl (pOpMUPOBaHHUS CTPYKTYpbl BBIOOpKH: Heciy4ailHble, cly4aiHble
CrocoObl, MHOTOCTyIEeHYaTble BbIOOpKH. Bo3MoxkHple ommOku  BbIOOpKH. OreHka
pEenpe3eHTaTUBHOCTH cOOpaHHOI HH(pOpPMALHH.

Tema 7. Meroabl aHa/M3a, UCNOJIb3yeMble B MAPKETHHIOBBIX HCCICAOBAHMAX U
CUTYallMOHHOM aHaJIu3e

AHanmu3 coOpaHHOW B TMpoIecce MAapPKETUHTOBOTO HCCIENOBaHUS HWH(MOpMAIUN
CTaTUCTUYECKUMHU METOJAaMH: Ha OCHOBE OLEHKM JMHAMHYECKHX DSZIOB; METOJIOM
TPYNIHAPOBOK; TIpaUUyecKoro aHalu3a; WHICKCHOTO aHaln3a. DKOHOMUKO-MAaTeMaTHYECKHUE
METO/bl B aHAJINW3€ MApKETUHIOBOW MH(OPMALUU: KOPPESLIMOHHBIM aHaU3; PerpecCUOHHbIN
aHamu3, AUCIEPCUOHHBIA aHanmu3. [IpuMeHenwe ¢akTopHOro aHanm3a. MeTonbl TEOpuHu
HOPUHATHS PELICHUH (TEOopHsl UIp, TEOPHsl MAacCCOBOIO OOCIIYKUBAHU); METO/AbI UCCIIEIOBAaHUS
onepanuii. Meron «5X5» A. Mecku, STEP(PEST)- anamu3, SWOT- ananu3, GAP- ananms,
marpuiia MacKinsy, matpuria Aucodda, matpuria ADL B cuTyalimoHHOM aHaJIH3e.

Tema 8. [IporHo3upoBaHne B MAPKEeTHHIOBBIX HCCJIEI0BAHUAX

Knaccugukaius nporHo3oB pblHKa B MapKETHHIOBBIX MccieqoBaHusAX. [IpuHnunel u
METOMOJIOTUSL TIPOTHO3UPOBAHHUA MAPKETHHIOBOW wuHGopMarnu. DakTopbl, OKa3bIBAIOIINE
BJIMSIHME HA U3MEHEHMs PHIHOYHBIX CUTYallUi: COUAIbHO-IeMOrpapruecKue; SKOHOMUYECKUE;
IPUPOJIHO-KIMMATUYECKUE; ICTETUYECKUE U KYJIbTYPHO-00pa30BaTENIbHbIE; IICUXOJIOIHYECKUE;
HaY4YHO-TEXHMYECKOI'0 mporpecca; (akTopbl KOHKYPEHLMH; Moja. MeToabl MPOrHO3UPOBaHMS,
OCHOBaHHbIE Ha aHAIM3€ AMHAMMYECKUX PSAJOB: dKCTpamojsuus (Mo CpeaHEMY YPOBHIO, IO
CPEIHMM TeMIIaM pocTa/ CHUKEHUS, METOJIOM aHAJIUTUYECKOTO BBIPABHUBAHUS TUHAMUYECKOTO
psna), UHTepnoysus. MeToabl MPOrHO3UPOBAaHUS HA OCHOBE aHaiIM3a (PakTOPOB, BIUSIOIIUX HA
PBIHOYHYIO CHTYallMIO: C Yy4eToM KO3(p(PHUIMEHTOB 3IaCTUYHOCTH; C HCIOJIb30BaHUEM
MHOTO(aKTOPHBIX IKOHOMUKO-MaTEeMAaTUYECKUX MoeNiel. MeTo/1 SKCIIEPTHBIX OLIEHOK.

Tema 9. Onpeneqenune mnpoguias HejdeBOl  ayaAuTopuu  (COLHATBHO-
Aemorpaguyeckue, reorpaguueckue, ncuxorpaguyeckue u NoBe/leHYecKne
XaPAKTePUCTHKH)

HccnenoBanne noTpeOUTENHCKOTO MOBEACHUS LIEIEBOM ayAUTOPUU: 3HAHUE O MapKax
UCCIIelyeMOil TOBapHOM KaTeropuu (BKIIIOYas MAapKd KOHKYPEHTOB), MPEANOYUTaeMble MapKHu,
IPEIIOYNTAEMBIE CPEJICTBA PACIIPOCTPAHEHUS PEKITAMBI.

Tema 10. MeToabl ncciae10BaHusI MOJ0KEHUS] PEKJIAMHPYEMOIo TOBapa HAa PbIHKe

Metoapl  MccleOBaHUA — TOJOXKEHUS  PEKIaMHpyeMOro ToBapa Ha  PBIHKE:
MHOTOYTOJIbHUK ~ KOHKYPEHTOCIIOCOOHOCTH, MOJEIb COOTBETCTBUSI TOBapa  OXKHUAAHUSIM
nokymarenei, cetka FCB u np.

Tema 11. HcciaenoBanusi peKkJaMHONl NPOAYKIHH, €¢ pa3MeIleHHUs] U CPelICTB
pacnpocTpaHeHust

MapKeTHHTOBbIE HCCIIEZOBAaHUSI TOTOBOM pEKIAaMHOM MpOAYKUMH (aHKeTa Ui
HKCIIEPTOB, TECT OLIEHKU PEKJIAMHOTO posIMKa U Jip.) 3MepeHue untaTenbckoi ayIuTOpUu ra3eT
U )KypHAJIOB. MI3MepeHne ayTuTOpUH HapyKHOU pekinaMbl. OCOOCHHOCTH U3MEPEHUS Ay JUTOPUH
TPaH3UTHON peKiiaMbl. V3MepeHne TeneBU3MOHHOM ayauTopuu. M3mepeHue paanoayauTopuu
(BOJIHOBBIE HCCJIEOBAHUS, IaHENb, TeJIe(QOHHBIE OMPOCHI, AIEKTPOHHAs CHUCTEMa KOHTPOJIA).
CrniocoObI noBeIIeHUs 3PPEKTUBHOCTH PEKIIaMBbI.

5.1. IlnaHbl CEMMHAPCKHUX, IPAKTHYECKHUX, JA00OPATOPHBIX 3aHATHI
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Tema. Ileaun, 3a7a4u ¥ BUAbI MAPKETHHIOBBIX MCCIEAOBAHUN U CHUTYAllHOHHOI'O
aHa/Iu3a

1. OcHOBHBIE HaNIpaBIEHUsI MAPKETUHTOBBIX UCCIIEJOBAHUM.

2. Busibl MApKETUHTOBBIX UCCIIEIOBAHUI.

3. Ponb 1 MECTO MapKETHHIOBBIX MCCIEIOBAaHUN B MAPKETHHTE MPEIPUATHSI.

4. CnocoObl OpraHu3allii MapKETHHIOBBIX HCCIIEIOBaHUM, HUX JOCTOMHCTBA H
HEJ0CTaTKH.

5. Cnenudurka MapKETUHTOBBIX MCCIICIOBAHUN B TOPTOBJIE.

6. DTHYecKue acleKThl MApKETUHIOBBIX MCCIEA0BaHNUN U CUTYallMOHHOTO aHAIN3a.

Tema. IIpouexypa MapKeTHHIOBOI0 HCCJIEIOBAHUS U CUTYALIMOHHOI0 AHAJIM3A

1. DTansl MApKETHHTOBOT'O MCCIIE0OBAHMUS.

2. MHccnenoBaTenbCKU OTall, KOHIENTYaJIbHBIA dTam, BbBIOOp crpaternu PR-
JESTEIIbHOCTH.

3. BrisiBienne 00beKTa U mpeaMeTa UccaeI0BaHusl.

4. Pa3paboTka TuUTaHa HCCleAOBaHUS: (OPMHPOBAHHE IUTAHA BBIOOPKH, pa3paboTKa
JKCIIEPUMEHTOB, Pa3paboTKa aHKEThI U IPYTHX UCCIIE0BATEIbCKUX TOKYMEHTOB.

5. Cocrariienue OrokeTa u pazpaboTka rpaduka mpoeKTa.

6. MeTop1 pa3pabOTKU KaJIeHJapHOTO TIaHa UCCIICIOBAHMUS.

7. AHanu3 3J1€MEHTOB BHEIIHEW Y BHYTPEHHEW Cpe/ibl MApKETHHIa; OLICHKA UX BIUSHUS
Ha MapKETUHIOBbIE BO3MOXXHOCTHU MPEAIPUSITHSL.

8. IloaroroBka oT4era 0 MPOBEIEHHOM HCCIIEIOBAHHH.

Tema. Buabl 1 HCTOYHMKHM MAPKETHHIOBO MH(OpMAIUN

1. IlepBuynas W BTOpHYHAas MapKETHHTOBas WH(OpMAIUS, WX JIOCTOMHCTBA H
HEJOCTATKHU.

2. VICTOYHUKM CTaHJApTU3UPOBAHHOW MAapKETUHIOBOM MH(OpPMAIMH, UCIIOJIb3yEMBIE B
MapKETUHTOBBIX HCCIEIOBAaHUAX B COOTBETCTBUU CO CTaHAApPTHOM, 3apaHee pa3paboTaHHOMN
CXEMOM.

3. CyurHocTh 1 coaepxkaHue MapKeTHHroBoi nHpopmMarmonHoi cucremsl (MUC).

4. Ocunosnble 3agaun MUC, GpyHKIIUY ¥ IPUHIUIBI TOCTPOEHUS.

5. OcobeHHOCTH MapKETUHTOBONW MH(OPMALMOHHOW CHUCTEMbI Ha HPEANPUATHIX U B
OpraHU3alUsaX TOPTOBIIH.

Tema. Co0p MapkeTHHroBOMH MHGpOPMALMN KA4eCTBEHHBIMH METOAAMH

1. KayecTBeHHble MeTO/bI cOOpa JaHHBIX: HAOJIONEHUS, UHTEPBHIO, (OKYC-TPYMIIbI,
TECTUPOBAHUE.

2. CymHOCTh MeTO/1a HaOJI0ICHUSI, €T0 OPTaHU3aIMsl, BO3MOKHOCTH M OTPAHUYCHUS.

3. CymHoCTh U OCOOEHHOCTH METO/la MHTEPBbIO, €ro mnpoueaypa. @opmaan3oBaHHbIE
MHTEPBbIO.

3. CymHocTh MeTo1a POKYCHPOBaHUS B TPYIIIIE.

4. CymHOCTb METO/1a TECTUPOBAHUS.

Tema. KotnuecTBeHHBIEe MeTOAbI cOOpa HH(pOpManuu U ee 00padoTKa

1. KonnuecTBeHHBIE METO/IbI: 3KCIIEPUMEHT, MOHUTOPHUHT, OTIPOCHI.

2. CymHOCTh DKCIEPUMEHTA, €ro IMOATOTOBKAa W IPOBEACHHUE, 3aMep IOKas3aTelei,
AHAJIMTUYECKUM 3Tarl.

3. CymHOCTh METOAAa MOHUTOPHHTA, €70 OPTaHU3aLUs U BO3MOKHOCTH.

4. CriocoOblI CBsI3U C PECIIOH/IEHTaMH.

5. CoznaHue KOMIBIOTEpHOW 0a3bl JAaHHBIX O pe3yjibTaTaXx aHKETHOro oOmpoca ¢
nomornsio MS Excel: kogupoBanue 1 BBOI OTBETOB.

6. O6paboTka MH(POPMAITK: KOHTPOJIb KauyecTBa HH(POpPMAIIMHU, PACIpeIeNICeHHE YacToT,
pacueT MOJbl, MEAMAHbI, CPEAHUX BEIMUYNH, IOCTPOCHUE TUarpamMm, rpylnnupoBKa TaHHBIX.

Tema. BpiOopounblii MeTox B cOope mHGoOpMamMH AJs HYXKI MAPKETHHIOBBIX
HCCJICIOBAHMI M CHTYAalHOHHOI'0 AHAJIM3A
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1. CymHocTh BBIOOPOYHOTO MeToHa cOopa JAHHBIX, €ro IMPEeUMYIIECTBA.
KonuuecTBeHHas v kKauecTBEHHAs! PEIPe3eHTATUBHOCTH BHIOOPKH.

2. Meronsl ompeneneHuss pasmepa BBIOOPKU: TPOM3BOJBHBIN, CTaTUCTUYECKHM, C
MOMOUIbI0 HOMOTPaMM, IMIHPUYECKUN METOJ|, 3aTPaTHBIM, UCXOIS U3 3apaHee OrOBOPEHHBIX
YCIOBUHU.

3. Metozas! hopMUpOBaHUS CTPYKTYpPbI BIOOPKU: HECIy4alHbIE, CIy4ailHble CIIOCOOBI,
MHOT'OCTYIIEHYAThIE BBIOOPKH.

4. OueHka penpe3eHTaTUBHOCTH cOOpaHHOW HHGOpMaIUH.

Tema. Meroasl aHaau3a, MCHOJb3yeMble B MAapPKETHMHIOBBIX MCCJEJI0BAHUSX W
CUTYAaLlMOHHOM aHaJIu3e

1. Anamu3 coOpaHHOW B MpoleCCE MAapKETHHTOBOTO HCCICIOBAaHUS HH(POPMAIUH
CTaTUCTUYECKUMU METOIaMH.

2. DKOHOMHKO-MaTeMaTH4YeCKHE METOJbl B aHAIM3€ MapKETUHTOBOW HH(OpMaIH:
KOPPEJSILIMOHHBIN aHaIN3; PerpeCCUOHHBIN aHau3, AUCTIEPCUOHHBIN aHaH3.

3. MeTopl TEOpUU NPUHATUS PELLIEHUH.

Tema. IIporano3upoBannie B MAPDKETHHIOBBIX HCCJIEIOBAHUAX

1. Knnaccugukaiys nporio30oB pplHKa B MAPKETUHTOBBIX UCCIIEJOBAHUSIX.

2. [IpuHIMIBI ¥ METOAOJIOTHS MPOTHO3UPOBAHUS MAPKETHHIOBOM HH(OPMALIUH.

3. @aKkTOphl, OKA3bIBAIOLIUE BIUSIHUE HA U3MEHEHUS PHIHOYHBIX CUTYalUi.

4. MeTo/1bl MPOTHO3UPOBAHUS, OCHOBAaHHBIC HAa aHAJN3€ JMHAMUYECKUX PSAIOB.

5. MeTo/ibl IPOrHO3UPOBAHKS Ha OCHOBE aHaIU3a (PAKTOPOB, BIUSAIOLIMX HA PHIHOYHYIO

CUTYAIHIO.
6. MeTtop 5KCIepTHBIX OLICHOK.
Tema. Onpenenenue npoduiis eJaeBo ayAMTOPUH (conuaabHO-
aeMmorpadguyeckue, reorpajuueckue, ncuxorpadguyeckune i NoBeAeHYeCKHe
XaPAKTePUCTHKH)

1. UccnenoBanue noTpeOUTENIBCKOTO MOBEACHUS LIEIEBON ay TUTOPUH.

2. 3HaHME 0 MapKax UCCIEAYEMOU TOBapHON KaTETOPHH.

Tema. MeToabl ncciie10BaHUs MOJIOKEHUS] PEKJIAMHPYEeMOro TOBapa Ha PbIHKe

1. MeTob! uccne10BaHMS MTOJIOKEHHSI PEKJIIAMUPYEMOT0 TOBapa Ha PhIHKE.

2. MHOTOYTOJTbHUK KOHKYPEHTOCTIOCOOHOCTH.

3. Mozenb coOTBETCTBHS TOBAapa 0XKUIAHUAM HOKyMaTeleH.

Tema. HccienoBaHusi PpeKJIAMHON TNPOAYKUMHM, ee pasMelleHUusl U CpPeAcCTB
pacnpocTpaHeHust

1. MapkeTHHroBbI€ UCCIIEOBAHNS TOTOBOM pEKIaMHON MPOAYKIIMH.

2. VI3mepeHne YuTaTeNIbCKOM ayTMTOPUU Ta3eT U KypHaJIOB.

3. 3mepenne ayuTOpUN Hapy>KHOU PEKIIaMBbl.

4. OcoOeHHOCTH U3MEPEHUS ayIUTOPUH TPAH3UTHOU PEKIIAMBI.

5. U3mepenne TeneBU3NOHHON ayTUTOPUH.

6. M3mepenue paauoayIuTOpHH.

7. CriocoObI noBbIIeHUs 3PHEKTUBHOCTH PEKIIAMBI.

6. NNEPEYEHb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA s
CAMOCTOSATEJIBHOU PABOTHI OBYUYAIOLIUXCSI ITO JUCIUITJIMHE (MO4Y JI1O).

OnHuM M3 OCHOBHBIX BHJIOB JESTEIBHOCTH CTYJEHTA SBISETCA CaMOCTOSITENIbHAs
paboTa, KOTOpas BKJIIOYAeT B ceOsl U3yyeHHUe JIEKIIMOHHOTO MaTepualia, y4eOHUKOB U y4eOHBIX
MocoOUii, MePBOMCTOYHUKOB, MOATOTOBKY COOOIIEHUH, BBICTYIUICHUSI HA TPYIIOBBIX 3aHITHSX,
BBITIOJITHEHHUE TMPAKTHUUECKUX 3aJlaHuid. MeTo/MKa CaMOCTOSITENHbHOW paboThl MpeaBAPUTEIHHO
Pa3bACHAETCA MPENOAABAaTEIEM M B MOCIEAYIOIIEM MOXKET YTOYHATBCS C  Yy4ETOM
UHAUBUAYAIbHBIX OCOOCHHOCTEH CTyaeHTOB. Bpemss M MecTo caMOCTOSITeNnbHOM padoThI
BBIOUPAIOTCSl CTYJACHTAMH 10 CBOEMY YCMOTPEHHUIO C y4ETOM PEKOMEHIANMN TMpermoaBaTes.
CamocTosATenbHYI0 pabOTy HaJ IUCHUIUIMHON CleqyeT HauuHATh C HM3Yy4eHHUs IMPOrpaMMbl,

14



KOTOpasi COJEpPKUT OCHOBHbIE TPEOOBAaHUS K 3HAHUSAM, YMEHHUSM M HaBbIKaM OOy4YaeMbIX.
OO0s3aTenbHO  ClleAyeT BCIIOMHHUTb PEKOMEHJAIMM  IpErojaBaTelis, JaHHble B  XOJ€
YCTAaHOBOYHBIX 3aHATHH. 3aTeéM — MPUCTYNaTh K H3YYEHHUIO OTAEIbHBIX DPa3leiioB U TEM B
HOpsiZIKe, IPEeTyCMOTPEHHOM nporpaMmoid. ITonyuus npeacraBieHne 06 OCHOBHOM COJEpKAHUU
pa3ziena, TEeMbl, HEOOXOAMMO H3YYUTh MarepHajl ¢ MOMOIIbl0 ydyeOHuKa. LlemecoobOpasHo
COCTaBUTh KPAaTKMH KOHCIEKT WM CXEMY, OTOOPaKAOLIYIO0 CMbICI U CBSI3U OCHOBHBIX MOHSTUH
JAHHOTO pa3Jesia U BKIIOYEHHBIX B HEr0 TEM. 3aTeéM II0JIE3HO HU3YYUTh BBIICPKKU U3
NEpBOMCTOUYHUKOB. [Ipyu ’KemaHMM MOXKHO COCTaBUTh MX KpaTKuUM KOHCHEKT. OO0s3arenbHO
CJIEIyeT 3alUChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAAJIOCh OTBETUTh CAMOCTOSATEIBHO.

Jns  Oojee TMOJHOM peanu3aluu  ILedd, IOCTABJICHHONM @pU H3YYEHUH TeM
CaMOCTOSITENIbHO, CTyJAEHTaM HEOOXOJMMBI CBel€HUS 00 OCOOCHHOCTSIX OpraHu3aluu
CaMOCTOSITENIbHON PabOThL; TPEOOBAaHUAM, ITPEIBSBIAEMBIM K HEH; a TAK)Ke BO3MOXKHBIM (popMaM
U COJICPXKAHMIO KOHTPOJS W  KAauecTBa  BBINOJNHSAEMOH  CaMOCTOSATENBHOM  PabOTHI
CamocrosTenbHas padoTa CTyIeHTa B paMKax JIeHCTBYIOIIEro y4eOHOro IIaHa 1Mo peajn3yeMbIM
00pa3oBaTeNbHBIM MIPOrpaMMaM Pa3IMYHBIX (POPM OOYUEHHUS MPEIOIaracT caMOCTOSITEIbHYIO
paboTy 1o JaHHOW Yy4eOHOH IUCHUIUIMHE, BKIIOYEHHOM B YyueOHbIM 1uiaH. OO0beM
CaMOCTOSITeNIbHOW paboThl (B 4yacax) MO paccMaTpUBAeMON Y4eOHOW AMCUUIUIMHE OIpenesieH
y4eOHBIM IJIAHOM.

B xoxe camocrosiTenbHOM pabOTHI CTYIEHT JOJIKEH:

- OCBOUTH TEOPETUYECKUH MaTepuall MO HM3y4aeMOW IUCLHUILIMHE (OTIENbHbIE TEMBI,
OTJIEIbHBIE BOIPOCHI TEM, OT/I€JIbHBIE IIOJIOKEHUS U T. 11.);

- IPUMEHUTH TOJIyYEHHbIE 3HaHUS ¥ HABBIKH JUIs BBIOJIHEHUS TPAKTUYECKHUX 3aJaHUH.

CrTyneHT, NpUCTYNAOIUNA K H3YyYEHUIO JaHHOW y4eOHOW JUCIUIUIMHBL, IOJIy4aeT
uHpopmanuo 000 Bcex (QOpMax CaMOCTOSTENbHOW pPabOThl MO KYypcy C BbIACICHUEM
00513aTEIIbHONM CAMOCTOSITENIbHONW padOThl M KOHTPOJIUPYEMOH CaMOCTOATENBHOI paboThl, B TOM
yuciae 1o BbIOOpy. 3amaHus JUIs CaMOCTOSTENIbHOW palboThl CTYIEHTA JOJDKHBI OBITh YETKO
c(OpMyJIMPOBaHbI, pa3rpaHUYEHbl 110 TEMaM H3y4aeMOM IUCUUIUIMHBI, U UX O0BEM JOJKEH
OBITH ONpEZICTICH YacaMH, OTBEICHHBIMU B YU€OHOH MporpaMmme.

CamocrosiTensHast paboTa CTY/IEHTOB JJOJKHA BKIIFOYATh:

- IOJITOTOBKY K ayAMTOPHBIM 3aHATHAM (JIEKLIUAM, Ta00paTOPHO-TIPAKTUUECKUM);

- MOUCK (M0A00pP) U U3yUEHHUE JINTEPATYpPbl U 3JIEKTPOHHBIX MCTOYHUKOB MH(POPMALIUU
10 MH/IMBUYAJIbHO 3aJJaHHOH MpobiieMe Kypca;

- CaMOCTOSITENIbHYI0 pPa0OTy Haja OTIEIbHBIMU TeMaMHM Y4e€OHOW JUCIHUIUIMHBI B
COOTBETCTBUH C TEMAaTUUYECKHUM IIJIAHOM;

- JIOMalllHee 3a/laHue, MpeayCcMaTpUBAIOIIee 3aBEpIICHUE MPAKTUUECKUX ayIUTOPHBIX

pabor;
- IIOATOTOBKY K 3a4€Ty WU 3K3aMEHY;
- paboTy B CTy/IEHYECKUX HAyYHBIX OOIIECTBaX, KPYXKKaxX, CEMUHAPaxX  T.1.;
- yJacTHe B HAyYHON U HAyYHO-METOANUYECKOU paboTte kadeapsl, pakyIbTeTa;
- yd4acTue B HAyYHBIX M Hay4YHO-TIPAKTUYECKUX KOH(EpEHIUIX, CEMIUHapax
6.1. 3aganus qs yriy0JieHUs1 M 3aKpernJieHus IPUoOpeTeHHbIX 3HAHUI
Ko
®opmupyemas A
pesyJbrara 3ananue
KOMIIETCHIIUA
00yueHust
YK-1 Ilepeuens Bonpocos
Cnocoben OCYHLICCTBJIATH 1. Hpoueuypa MAapKETHHI'OBOI'O UCCJIIEAOBAHUSA U CUTYAalIMOHHOI'O
IIOUCK, KpI/ITI/I‘lCCKI/If/‘I aHaJlku3a
aHaJIu3 U CUHTE3 VK-1-131 2. Otuer MAapKETHUHI'OBOI'O UCCJIICAOBAHUA U CUTYAalIHUOHHOI'O
nH}popmMannm, NPUMEHSTH aHaJIM3a
CHCTEMHBIN moaxon aJjis 3. KomnnuecTtBeHnnrie METOAbI c6opa HH(bOpMaHHH, uee
pENIeHUs TTOCTAaBIEHHBIX 00paboTka
3amad. 4, Br16opounsiii MeTo1 B cOope nHOpMAIHH T HYXKT
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MAapKETUHI'OBBIX I/ICCJ'IG,HOB&HI/Iﬁ 1 CUTYAlMOHHOT'O aHaJI1M3a

Ilepeuens Bonpocos

1. Meronsl  aHanM3a, HUCHOJNB3yeMble B  MapKETHHTOBBIX
HCCIICIOBAHUSX M CUTYaLIOHHOM aHaJIN3e
YK-1-32 | 2. TpeOoBaHMS K HANHCAaHWIO OTYETa IO MAaPKETHHTOBBIM
HCCJICIOBAHUSM M CUTYallHOHHOMY aHaJIH3y.
3. AHKETHBI OIIPOC B MAPKETHHTOBBIX UCCIICIOBAHUSX.
4. [Iponerypa 06paboTKH pe3yIbTaTOB aHKETHOTO OMpOca
MK-7 Ilepeuens BOmpocoB
Cnoco0eH K opraHu3anum 1. O0paboTka pe3ynbTaToB aHkeTHOro ornpoca B MS Excel
1 KOOPJIUHAINN 2. JuarpaMmbl ¥ TaONMIBI, OTpaXKaloOUIMX paclpeseieHue
B3aUMOJEHCTBUS C OTBETOB PECIIOHICHTOB U MOJIyYeHHBIX ¢ moMonipio MS Excel
otaenom Mapketunramo | IIK-7-31 | 3. OKCHepTHBIE HAaBBIKK B OINpPEJCICHUH 00beMa U CTPYKTYPHI
BOIIPOCAaM aHaIn3a BBIOOPKH JIJISI OTIPOCOB PECTIOHACHTOB.
KOHKYPEHTHOH cpefbl, 4, Otyer mO pe3yiabTaTaM aHKETHOTO OIpoca pasjena ¢
LICHOBOH MOJIUTHKHY, OIlMCaHUEM  METOAMKH  (OPMHUPOBAHUS  CTPYKTYPHl  BBIOOPKH
00BeMOB 000pOTa, PECIIOHICHTOB.
KOHKYPEHTOCHOCOOHOCTH,| Ilepeyens Bonpocos
CKOPOCTH peajn3aluu 1. CyIIHOCTh METOa TPYIITUPOBKH JAHHBIX
TPOAYKLUUH; OLCHKH 2. CyIHOCT MeTOla KOPELHOHHO- PErpecCHOHHOIO MeTona
COCTOSIHHS PBIHKA [K-7 _3p | auHamisa nHpOpManny.
MOCTIPOAAXKHBIX YCIYT 3. CymHocT, MeTOJa JAUCIEPCHOHHOTO MeToJa  aHauu3a
nHdopmanum.
4. IIponecce 00paboTKH pe3ynbTaTOB aHKETHOIO OINpoca U

MPCACTABJICHUC MOJTYUYCHHBIX PE3YJILTATOB.

6.2. 3aganus, HanpaBJieHHbIE HA (POPMUPOBaHUE NPOPECCHOHATBHBIX YMEHUI

Kopn
®dopmupyemas 3
KOMIIeTeHIUSsl pesybTara ajane
00yueHust
YK-1 IlepeueHb BONIpoOCOB
Croco0eH oCyIIeCTBIATh 1. MapKeTHHIOBbIE HCCIIEI0BaHNUS
MIOUCK, KPUTUYECKUI YK-1-VY1 | 2 MapKeTUHIOBBIE CTPATErUU
aHa/IN3 ¥ CUHTE3 3. Komruiekc MapkeTHHra
nHpopManum, IPUMEHSITh 4. Opranu3anusi MapKeTHHIOBOH JIESITEIbHOCTH
CUCTEMHBIN NIOIXO, IS IlepeueHb BONIpoOCOB
PpeLIeHUs TOCTaBICHHBIX 1. Kommbrorepuzaiys MapKeTHHra
3aad. YK-1-V2 |2 Metons! U3y4eHus peIHKa
3. Wzydenne MoTHBAINIA TOTPEOUTEISA
4, Br16op 1ieneBoro peIHKa

OK-7 Ilepeyens Bompocos
CnocobeH K opraHu3anuu 1. ToBapHast monnMTHKA
1 KOOPIUHAINA K-7 — V1 2. LlenoBas nonmTHKA
B3aUMOJEHCTBUS C 3. [MonuTrka hopMupoBaHUs COBITOBOM CeTH
OT/IEJIOM MapKETHHTa I10 4, BuyTtpudupmenHoe TUIAHUPOBaHUE MapKeTHHTOBOI
BOIIPOCAM aHAJIN3a JIeSTeIbHOCTH
KOHKYPEHTHOH cpenpl, IlepeueHs Bonpocos
LIEHOBOI! MOJUTHKH, 1. KoMMyHUKaIMOHHAS TIOJINTHKA
00BeMOB 000pOTa, 2. CopeprxaHue U CTPYKTypa MapKEeTHHTOBOM MIPOTPaMMBbI
KOHKYPEHTOCIIOCOOHOCTH, [K-7 — V2 3. [Tpumenenne riaobanpHOI ceTn [nternet B MapkeTuHTe
CKOPOCTH peai3aliu 4. Llenn 1 METOABI PEryJIMPOBAHUS MOKYIATEIbCKOTO CIIpoca

MPOIYKIUH; OLEHKU
COCTOSIHUS PbIHKA

NOCTOPOAAKHBIX YyCJIYyT

6.3. 3aganus, HanpasJieHHbIe HA (GOPMHUPOBaHHUE NPOPECCHOHATBHBIX HABBIKOB

dopmupyemas Kon
pMupy pe3yJibTaTra 3aganue
KOMIIeTeHIHs
00yueHust
YK-1 VK-1- B1 Ilepeuens Bonpocos

Crioco0OeH OCyIIeCTBIATh

1. Tunosnorus u uepapxust noTpedHOCTEH
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IIOUCK, KpI/ITI/I‘leCKI/Iﬁ

N

(DaKTOI)LI 1 3aKOHOMCEPHOCTH CIIpOCa

aHaJu3 U CUHTE3 3. ITonarue ToBapa, ero MpU3HaKu U CBOMCTBA
nHPOPMALINH, IPUMEHSITh 4, JKu3HeHHBI UK ToBapa
CHCTEMHBIN MOIXO LIS IlepeyeHs Bonpocos
PEILICHUsS TOCTABICHHBIX 1. ToBapHast HOMEHKIIATypa ¥ aCCOPTHMEHT TOBAPOB
3amad. YK-1-B2 | 2. Kpurepun HOBH3HBI TOBapa
3. IToHsATHE ¥ IPUHIUIIEI CTPATETUH MapKETHHTA
4. [Tman MapkeTHHTa
MK-7 Ilepeyens BOMpocoB
Cnoco0eH K opraHu3anum 1. OmnroBasi TOProBiIs
U KOOpAUHALUHA [IK-7 - B1 2. Po3nuynas Toprosus
B3aUMOJEHCTBUS C 3. Pexnama
OT/IEJIOM MapKETUHTa 110 4. Vcropust BOSHUKHOBEHHS MapKeTHHra
BOIIPOCAaM aHaIn3a Ilepeyens Bonpocos
KOHKYPEHTHOMH Cpepbl, 1. CraHoBIICHUE U pa3BUTHE MapkeTHHra B Poccun
LICHOBOH MOJHUTHUKH, 2. VYnpapneHne MapKETHHIOM Ha NPEANPUSTHI
00BeMOB 000pOTa, 3. MapKeTHHT B HHOYCTPHUU MOJBI
KOHKypeHTocrocooHoctn,| [IK-7-B2 | 4. MapkeTHHr B MHAYCTPHUH KPacOTbl

CKOPOCTH peain3anin
MPOIYKIUH; OLEHKH
COCTOSIHUS PbIHKA
MIOCTIPOJIAXKHBIX YCIYyT

7. ®OHJI OHEHOYHBIX CPEJACTB AJIs1 IPOBEJAEHUSA TEKYIIEI'O KOHTPOJIA

U TPOMEXYTOUHOM ATTECTAIIMM OBYYAIOIIMXCHA IO

(MOJYJIIO).

Ilacnopm ¢ponoa oyenounwvix cpeocme

JTUCHUILIVHE

®opmupyemas
KOMIIeTeHI Ul

InaHupyemble pe3yJibTaThbl 00y4YeHust

DOC
JJISl TeKYyL1ero
KOHTPOJIS

DOC
st
MPOMeKYTOYHOM
aTTecTaluu

YK-1

CnocobeH ocymecTBIATh
MTOUCK, KPUTUYECKUI
aHaIU3 ¥ CUHTE3
nH}popmManny, IPUMEHSTh
CHUCTEMHBIN TOAXOT JUIS
peIeHHs TOCTaBIEHHBIX
3ajad.

3HaTnL

METOIBI
MapKETHHTOBBIX
iCCIIe JOBaHUMN u
CHUTYaIllHOHHOTO aHAIW3a Ha
MPEIIPUATHN WHIYCTPUH
MOJBI U KpacoThl  JJst
hopmupoBanust 0a3bl ycayr U
IPUBJICYCHUS
[MOTEHI[MAJILHOTO
MoTpeduTess;

YK-1-31

IpoOBCACHUA

[PUHIIUIIBI OpraHM3alu
(PMHAHCOBOTO IITAHUPOBAHMS
W TNpPOTHO3UPOBAaHHWS  Ha
MpeANPUSTHI WHTyCTPUH
MO/IBI u KpacoThl,
OCYILECTBIISIOLINECS
MOCPENICTBOM
CHHTE3a U
MOIX0/1a;
YK-1-32

aHanmsa,
CHUCTEMHOTO

YerHbli onpoc

Bomnpocs! k 3a4ety ¢
OLICHKOM

YMmerh

OpTraHN30BBIBATH u
[PEaTM30BBIBATh TMPOEKTH Ha
OCHOBE MapKETHHTOBBIX
KCCIIe JOBAaHUMA u
CUTYallHOHHOTO aHaJIh3a Mo

BHCAPCHUIO HOBLIX YCJIYI' HA4|

Pedepar

Bomnpock! k 3auery ¢
OLICHKOM
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MpeATIPUSTHS HHTyCTPUH
MOZBI M KpacoThl C LEJbIO
[PUBIICYCHHIO
MOTEHINATIBHBIX
MOTpeOuTENCH;

YK-1-V1

pa3pabaThIBaTh W BBIOIHATH
TUTaHBI " MpOTPaMMBbIL
(PMHAHCOBOTO ITAHUPOBAHMS
1 TPOTHO3UPOBAHMUS  HA
MpeANPUSTHI HHTyCTPUH
MOJIBI U KPacoTbl, IPUMEHSIS
KPUTUYECKUH aHAIM3, CUHTE3
nHQOpMAaMK M CHUCTEMHBIN
MOAX0Aa;

YK-1-VY2

MPaKTHICCKAMH  HaBBIKAMH
MPOBEICHUS MapPKETHHIOBBIX
HCCIIEIOBAaHUI "
CHUTYaIllHOHHOTO aHAIW3a Ha
MPEIIPUATHN HHIYCTPUH,
MOIBI M KpacoThl, IS
OLICHKH ero
KOHKYPEHTHOCIIOCOOHOCTH

Ha PBIHKE CEPBUCHBIX YCIIYT;

YK-1-Bl IIpakTuueckue
Bomnpocs! k 3auety ¢
Baaners TEXHOJIOTUSIMUA (DMHAHCOBOTO 3a/laHus .
OLIEHKOH
[UIAaHWPOBAHUS n
[POTHO3UPOBAHMSA Ha
MPEANPUITHN UHIIyCTPHUH
MOJIBI u KpacoTsl,
[PeaTN3yIOIMMHUCS
[OCPEACTBOM KPUTHYECKOTO
QHAITU3, CHHTE32
MHPOPMALMH U CHUCTEMHOIO
[OAX0Aa;
YK-1-B2
K-7 haxTOpHI KOHKYPEHTHOHI
Cnoco0eH K opraHu3anuu Cpe/bl, LEHOBOI IOJUTHKH,
1 KOOPIUHALINI 00BEeMOB obopora B
B3aUMOJEHCTBUS C CepBUCHON JIeSITEIIEHOCTH
OTJETIOM MapKeTHHTA T10 pu MIPOBECHNH
BOIIPOCAM aHAJIN3a MapKETHHTOBBIX
KOHKYpPEHTHOH cpefbl, yiccieI0BaHni 7l
LIEHOBOH MOJIUTHKH, CHTYaI[HOHHOTO aHAJIN3a;
00BeMOB 000pOTa, IMK-7 — 31
= . Bomnpocs! k 3auery ¢
KOHKYPEHTOCIOCOOHOCTH,| 3HATH CTPYKTYPY  KOHKYPEHTHO#| YCTHBII ompoc OLEHKOI
CKOPOCTH peann3anu Cpebl, CKOPOCTH
MPOIYKIUH; OLIEHKH [pea3anuy MPOAYKITHH, IS
COCTOSIHUS PhIHKA OLIEHKH COCTOSIHUSI PBIHKa
MTOCTHPOIAXKHBIX YCIyT MOCTIIPOAXKHBIX yCIIyT,
MOCPENICTBOM
MapKETHHTOBBIX
ucclie10BaHuiI u
CHTYaI[HOHHOTO aHAJIN3a;
IMK-7-32
MPOBOANTD aHaJIH3
KOHKYPEHTHOH cpensl,
VMeTh LICHOBOI MOJIMTUKH, 00HEMOB Pedepar Bompocs! k sauety ¢

obopoTa B CEpPBHUCHOKN
eI TeIbHOCTH npu

BBITTOJTHCHUN

OILICHKOM
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MapKETUHTOBBIX
M CCIIe TOBAaHUI 51
CHUTYaIlMOHHOTO aHAJIN3a;
[MK-7 - V1

[IPOBOJUTH OLICHKY)
COCTOSHHUS pBIHKA
[IOCTIIPOJAXKHBIX YCIIYT,
[IOCPEICTBOM

MapKETUHT OBBIX
CCIIeIOBaHUM 7|

CUTYaLlUOHHOI'O aHAJIN34;
[MK-7-VY2

Baagernb

HaBBIKAMU aHaIu3al
KOHKYPCHTHOM cpenpl,
[IEHOBOI MMOJIUTHKH, 00HEMOB
obopora B CEpBUCHOH
eI TEILHOCTH npu
BBINIOJTHEHU T
MapKETHHTOBBIX
HCCIIEIOBaHUI "

CUTYallIOHHOTO aHAJIN34;
I1K-7 - Bl

HaBBIKAMU OLIEHKH
COCTOSIHUS PBIHKA
MOCTIIPOIAKHBIX YCIIyT,
[MOCPEICTBOM
MapKETHHTOBBIX
HCCIIEIOBAaHUI "

CUTYAllUOHHOT'O aHaJInM3a;

I1K-7 - B2

[IpakTuueckue
3ajaHusl

Bomnpocs! k 3a4ety ¢
OIICHKOM

Onucanue nokazamenei u Kpumepuee oueHueanus Komnememmﬁ Ha pa3jiuv4Hblx Imanax ux
OPpMUPOBAHUA, OnUCAHUE WIKA]l OUCHUBAHUA

KpuTepun OCHUBAHUA PE3yJbTATOB

Dopmupyemasi Ilnanupyemble pe3yJbTaThbl oByuenus
KOMIIeTeHIUsI o0y4yeHust > 3 4 5
YK-1 METO/IbI IIPOBEJCHUS
Cnoco0eH oCyIIeCTBIATh MapKEeTHHTOBBIX
TOUCK, KPUTHUECKUH Ucce0BaHUMN 51
aHaJIU3 U CUHTE3 CHUTYallUOHHOTO  aHalu3a
HHPOPMALINH, TPUMEHSTH Ha TPEIIPUSTHH
CHUCTEMHBIN TOAXOT IS WHAYCTPUH  MOIBI U
pEIIeHHS TOCTaBICHHBIX KpacoTHI JUTS
3aad. (dhopmupoBaHus 0assbl
YCIYr ®  TPUBJICYCHUS
MTOTEHINATIFHOTO
3nath r;(;zf)le ?H;f o He 3Haer qa;c:;:THo 3naer | OTauyHO
MPUHLIUIBL  OpraHU3aluH sHaet
(uHAHCOBOTO
TUIAHUPOBAHUS "
MIPOTHO3UPOBAHUS Ha
MPEIIPUITAA HHIYCTPUN
MOJIBI " KpacoThl,
OCYILECTBIISIOIINECS
MIOCPENCTBOM aHaJIM3a,
CHHT€3a U CHCTEMHOIO
TIOJIX0/13;
YK-1-32
OpraHW30BHIBATH n |He ymeer |Yactuuno | Ymeer |CBoOOIHO
YMmerh pEann30BbIBATh  TIPOCKTEHI yMeeT ymeer
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Ha OCHOBE
MapKETHHTOBBIX
HUCCIIEIOBaHUMN 71
CUTYaI[IOHHOTO  aHaJn3a
[0 BHEIPEHHWIO HOBBIX
yCIOyr Ha TPEeIIpHUsITUS
WHIYCTPUM  MOABI U
KpacoTsl c LEJIBIO
TIPUBJICYEHHIO
MOTEHIUATIBHBIX
MOTpeOUTENCH;
YK-1-V1
pa3pabaTbIBaTh u
BBIIIOJIHATh ~ IUIAHBI U
porpamMMbl  (PHHAHCOBOTO
TUTAHUPOBAHUS n
TIPOTHO3HUPOBAHUS Ha
MIPEATIPUATAN  WHIYCTPUH
MOJIBI " KpacoTHl,
MIPUMEHAS  KPUTHIECKUI
aHaJu3, CHHTE3
nHpopmanuu "
CHCTEMHBIN ITOIX0/a;
YK-1-VY2
MPaKTHYECKUMHU
HaBBIKAMHM  TPOBEICHUS
MapKETHHTOBBIX
HUCCIIEI0BaHUAN u
CUTYaI[IOHHOTO  aHaJH3a
Ha TPEeATIPUSTHN
WHIYCTPUM  MOABI U

KPAacoTbl, JUISl OLECHKU ero
KOHKYPEHTHOCIOCOOHOCTH

Ha PBIHKE CCPBHUCHBIX
};,cfjg?/lr T Bl He YacTuano Braneer CBoboaHO
Baagers BIIaJIcET BIIAJICET
TEXHOJIOTUSIMU BJIaICCT
(rHAHCOBOTO
TUTAaHUPOBAHUA nu
MIPOTHO3UPOBAHUS Ha
MIPEATIPUATHN  WHILYCTPUHN
MO/JIBI " KpacoTHl,
PpeaNM3yIOIMUCS
MIOCPEACTBOM
KPUTHUYECKOTO aHaJu3,
CHHTe3a HWHpOpPMANUU U
CHCTEMHOTO M0JIX0/1;
YK-1-B2
MK-7 (akTOpsl  KOHKYPEHTHOH
CriocobeH K opraHu3anun Cpesl, [IEHOBOM
" KOOpJAWHAIIUH IIOJIMTHUKH, 00BEMOB
B3aUMO/ICHCTBUSI C obopoTa B  CEpBUCHOM
OT/EJIOM MapKeTHHTa I10 JeATeIbHOCTH npu
BOIIPOCAM aHall3a MIPOBECHUH
N YactuuHo
KOHKYPEHTHOH CpeIbl, Snath MapKETHHTOBBIX He 3naer sHaeT 3naer | OTnM4YHO
LIEHOBOH MOJINTHKH, HCCIeJOBaHNUI " 3HaeT

00beMOB 000poTa,
KOHKYPEHTOCTIOCOOHOCTH,
CKOPOCTH peajn3aiuu
NPOAYKLIUH; OLIEHKH
COCTOSIHHS PBIHKA
HOCTIPOAAXKHBIX YCIIYT

CUTYaLlHUOHHOI'O aHAJIN3a;
MK-7 -31

CTPYKTYpPY KOHKYpPEHTHOM
Cpesl, CKOpOCTH
peamm3anuy  TPOIYKIHH,
JUIL  OIEHKH COCTOSIHHUS
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pBIHKA  MOCTHPOJAXKHBIX
yCIyT, MIOCPEACTBOM
MapKETHHTOBBIX
HUCCIIEIOBaHUMN Hu
CHUTYaI[IOHHOTO aHAJIN3a;
IK-7-32
MIPOBOANTH aHaJIH3
KOHKYPEHTHOMN cpensl,
IIEHOBOU TOJIMTUKH,
o0beMOB  o0opoTa B
CEpPBHCHOHN JIESTEIBHOCTH
pu BBITIOJTHEHUU
MapKETHHTOBBIX
HCCIIEeI0BaHUI u
YacTtuaHo CBoOoaHO
Ymers CUTyallMOHHOTO aHanu3a, (He ymeer Ymeer
K7 - V1 yMeeT yMeeT
MIPOBOANTH OLICHKY
COCTOSIHUS pBIHKA
MIOCTIPOAAXKHBIX  YCIIYT,
TIOCPEACTBOM
MapKETHHTOBBIX
HCCIIEeI0BaHUI u
CUTYaI[IOHHOTO aHaJIN3a;
[IK-7-VY2
HaBBIKAMHU aHajM3a
KOHKYPEHTHOHI cpenpl,
IIEHOBOM TOJIMTHUKH,
o0beMOB  obopoTa B
CEpPBHCHON JIESATEIBHOCTH
pu BBITIOJTHEHUN
MapKETHHTOBBIX
Hccle10BaHui u
YacTuuHo CB000OIHO
CHUTYaI[IOHHOTO aHAJIN3a; He Bnaneer
Baangern MK-7 - B1 pnaneer | BIAACET BJIajieeT
HaBbIKaMH OLICHKHU
COCTOSHUA PBIHKA
MOCTIPOJAXKHBIX  YCIYT,
HOCPE/ICTBOM
MAapKETUHITOBBIX
UCCJIEJOBAHUM u
CHUTYaI[IOHHOTO aHAJIN3a;
[1K-7-B2
7.1. ®OC pJsi npoBeieHUs TEKYIIEr0 KOHTPOJISI.
7.1.1. 3apanus 118 ONEHKH 3HAHUH
®opmupyemas Kon
KOMIICTOHIAS pe3yJibTara 3apanue
00yueHus
YK-1 Bomnpocsl 11 ycTHOT0 onpoca
Crioco0eH oCyIIecTBIATh 1. Oprasm3anusi TOATOTOBKM W TPOBEICHHUS aHKETHBIX
MIOUCK, KPUTUYECKUI OIIPOCOB.
aHaJIn3 U CHHTEC3 2. JIOCTOI/IHCTBa U HEAOCTAaTKHW PA3JIMYHBIX BHUIOB AHKCTHBIX
nH}popMannm, NPUMEHSITH OIIPOCOB.
CUCTEMHBIN MOAXO[ IS YK-1-31 | 3. OcHoBHBIE  OomMOKM Tpu  cOope  MapKETHHIOBOU
PpeLIeHUs [TOCTAaBICHHBIX nHpopManuH.
3ajad. 4. KonupoBanue aHkeT, BBOJ pe3yJIbTaTOB aHKETHOTO OIpoca
B KOMIIbIOTEpHYIO 0a3y, o6paboTka B MS Excel.
5. OH - naifH onpocs! ¥ (POKYC rpyMIbl B MHTEPHETE KaK METO.

cbopa nHpOpMaIHH.
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6. KoppensimoHHo- perpeccHOHHBIH aHaIu3 MapKeTHHIOBOM
nHPOPMAITHH.
Bonpocs! 1J1s1 yeTHOr0 onpoca
1. JycriepcHOHHBIN aHATN3 MapKETHHTOBOI HH(pOpMAaInu.
2. ABC - aHamm3 B MAapKCTHHTOBBIX HCCIENOBAHHUAX U
CHUTYaI[HOHHOM aHaJIN3E.
3. SWOT - aHanm3 B MapKeTHHIOBBIX HCCIICIOBaHHUAX U
VK-1_3) | CHTYAIMOHHOM anaiuse.
4. DKCTpanosiys B POTHO3UPOBAHNH MPOJIAXK U PHIHKOB (IO
CpeIHEMY YPOBHIO TMHAMUUYECKOT'O Psizia).
5. DKCTpanosiys B POTHO3UPOBAHUH MPOJIAXK U PHIHKOB (IO
CPEIHUM TEMIIaM POCTa WM CHIDKEHHS TUHAMUYECKOTO Psija).
6. OKCTpamoysiysi Kak METOJ IPOTHO3UPOBAHUS pBHIHKA
(METOZIOM aHAJIMTHYECKOTO BHIPABHUBAHUS Psilia).
K-7 Bomnpocsl 1y1s yCTHOT0 onpoca
Croco0eH K opraHu3annu 1. WHTepnomsuys Kak METO/I IPOTHO3UPOBAHUS PHIHKOB.
1 KOOPIUHAINA 2. OcoOeHHOCTH  TIPOTHO3MPOBAHMS CIpoca Ha  TOBAapHI
B3aUMOJACHCTBUS C JUTUTEBHOTO TTOJIb30BAHMS.
OTIETIOM MapKETHHTA I10 3. OKOHOMHUKO- MaTeMaTH4eCKHE METOIbI B MPOTHO3UPOBAHUH
BOIIPOCAM aHAIN3a K7 _3] | TPOMX 1 PHIHKOB.
KOHKYPEHTHOH cpefbl, 4. [IporHo3upoBaHue mpojak © PBHIHKOB C  ITOMOIIBIO
LIEHOBOM MOJIUTHUKH, K03((ULKEHTA INACTUYHOCTH.
00beMOB 000poTa, 5. DKCHepTHBIE OLEHKH B MMPOTHO3MPOBAHUY TPOAAXK U PHIHKOB
KOHKYPEHTOCIIOCOOHOCTH, (meron enbdu).
CKOPOCTH peaii3aliu 6. DKCHepTHBIE OLEHKH B MMPOTHO3MPOBAHUY TPOAAXK U PHIHKOB
MIPOYKIUH; OLIEHKH («MO3roBO# IITYPM»).
COCTOSTHHS pBIHKA Bomnpocs! 1J1s1 ycTHOTO onpoca
TIOCTIIPOAAXKHBIX 1. CerMeHTHpPOBaHHE pBIHKOB KaK BHA MAapKETHHTOBOTO
YCIIYT TUCLUIIINHEI, WCCIIEIOBaHMS B €TO IPEUMYIIECTBA.
MIPaBWJI BHYTPEHHETO 2. OCHOBHBIE TPU3HAKH  CETMEHTHUPOBAHHS  PBIHKOB IO
TPYILOBOTO pacHopsaKa K-7 - 32 MOTPEOUTEISIM.
3. OCHOBHBIE METO/IbI CETMEHTHPOBAHHS PHIHKOB.
4. CymHocTh H cr1oco0BI TO3UIMOHUPOBAHMS TOBapa Ha PHIHKE.
5. MapKeTHHrOBbIE UCCIIEOBAHMS ISl HYK]] IEHOOOpa30BaHUs
B MApKETHUHTE.
6. OCHOBHBIE PBIHOYHBIE METO/IbI IIEHOOOPAa30BaHUsL.

KpnTeplm OIICHKH BbBIIIOJTHCHUSA 3aJaHUA

Onenka

Kpurtepuu oneHnpanus

OTan4HO

OOyy4aronuiicst OJIHO W apryMEHTHPOBAHO OTBEYAET Ha BOINPOCHI, 0OHAPYKHUBAET
NIOHMMaHWE MaTrepuaja, MOXeT OOOCHOBATh CBOM CYXKICHHUS, HPUBECTH
HEOOXOANMBIE IIPUMEPBI, U3J1araeT

MaTepuall IOCJIEA0BaTeNbHO U PABUIBHO

Xopouio

OOyyaromuiicst 1aeT NpaBUIbHBIE OTBETHI HA BOIIPOCHI, HO JIoIycKaeT 1-2 omuoky,
KOTOpbIE caM JK€ HMCIpaBIsieT, HE yMeeT NOCTaTOYHO INIyOOKO M J0Ka3aTeIbHO
000CHOBAThH CBOM CY)KJICHHS

Y,HOBJ'IGTBOpI/ITCJ'ILHO

OOyyaromumiics OOHApYXMBAeT 3HAHWE W TOHUMAHHE OCHOBHBIX TMOJIOKEHUN
3aJJaHHBIX BOMPOCOB, HO M3JIaracT MaTepHal HEMOJHO U JOIMYCKAeT HETOYHOCTH B
ONpeIeTICHUU MTOHATUN WUITU

(hopMynHpOBKEe MpaBWI, HE yMEeT JIOCTATOYHO OOOCHOBATh CBOW CYXKIEHHUS H
[TPUBECTH MMPUMEPHI, M3JIaracT MaTepHall HEMOCISIOBATEIBHO U JOMYCKACT OMUOKH

HeynosnerBopurensHo

OO6yyarommiics 0OHapyKMBaeT HE3HAHWE OTBETA Ha BOIMPOCHI, IOMYCKAeT OMUOKH
B QOpPMYJIUPOBKE ONPEIEICHUH U TPaBWII, UCKAXKAIOIINE UX CMBICI, OECIOPSIIOYHO
Y HEYBEPEHHO H3JIaraeT MaTepHal

7.1.2. 3aganus 15 ONEHKH YMEHUH

dopmupyemMasn
KOMIIeTeHIUsl

Kon
pe3yJbTarTa

3aganue
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o0yueHust
YK-1 Temsl pedepaTos
Crioco0eH oCyIIecTBIATh 1. MeTtonpl WccIeNOBaHUS pPHIHKA C TOMOIIBI0 HHTEPHET-
MIOMCK, KPUTUYECKUH aHAIN3 TEXHOJIOTHUH.
U cuHTe3 HH(OPMALUH, 2. Mertonsl HCCIEOBaHHUSA IOJOXKEHUS PEKIAMHPYEMOTO
MIPUMEHATH CUCTEMHBIH VK-1_y] | TOBapa Ha phiHKe.
TTOJTXOJT IUTSL peIICHUS 3. Onpenenenne MpoQus IeIeBOTO CErMEHTAa.
MIOCTABJICHHBIX 3a/1a4. 4. HccnenoBanne pa3MeIleHHs PEKIaMBbl.
5. HccnenoBanue cpeAcTB ee pacipOCTpaHEHUS PEKIIaMBbl.
6. HccnenoBanue KOMMYHHKaTHBHOM s dexkTuBHOCTH
PEKJIaMBI.
Temsbl pedeparoB
1. HccnenoBanne 5KOHOMUYECKOH 3()(EKTUBHOCTH PEKIaMBl.
2. Mertoapl dopmupoBaHusl OrojKeTa Ha MapKETHHIOBBIE
HCCIIeIOBAHUSI U CUTYyallUOHHBIH aHAJIH3.
YK-1-V2 | 3. OTueT 0 pe3ynbTaTax MapKETHHTOBOTO HCCIEIOBAHUSI W
CHUTYaI[IOHHOTO aHAJIN3a.
4. AnpecaTsl peKJIaMbl.
5. Hocwurenu pexnamsl.
6. Mecra pa3MelneHns peKIamMbl
K-7 Tembl pedepaToB
Cnoco0eH K opraHu3anum 1. BHyTpeHHHE MPUYKHBI KpU3HCA.
U KOOPAUHAIIUN 2. Bo3MokHOCTH AN JOCTIDKEHMST  COTJIacHs — MEXAY
B3aHMOJICHCTBHS C MapTHEpaMH W JUIS BO30OHOBJICHUSI XO3SHCTBEHHOW W PBIHOYHON
OTIETIOM MapKETHHTA I10 ACATCIIBHOCTH.
IK-7-v¥1 | 3. Pasperenne pobieMsl B X01¢ KOH(IUKTA.
BOIIpOCaM aHaJIM3a .
N 4, CymHOCTh U MPUHIUIBI MApKETUHIOBBIX HCCIEJOBAHUN U
KOHKyprTHOH CPCaEL, CHUTYaI[IOHHOTO aHaJIN3a.
[ICHOBOH ITOJINTHKH, 5. Buibl 1 HanpaBsJIeHUs: MAPKETHHIOBBIX UCCIIEN0BAHMIA.
00BeMOB 060poTa, 6. Ponr M MecTO cHUTyallUOHHOrO aHaiu3a B IpOLEcCce
KOHKYPEHTOCTIOCOOHOCTH, JICATEIILHOCTH T10 CBSI35IM C 0OIIECTBEHHOCTBIO.
CKOPOCTH peaiu3aluu Temsl pedeparos
TIPOYKIIHH; OIEHKH 1. Ture! cuTyanuii B KOHTEKCTE CBsI3el ¢ 00IECTBEHHOCTBIO.
COCTOSHMS PBIHKA 2. [Tpouenypa 1 KIITOUYEBBIE ITAIBI THIIOBOT'O MapKETHHIOBOTO
MIOCTIIPOAAXKHBIX YCIyT HCCITCNOBAHMA.
3. OTansl ¥ CTaUU TEXHOJIOTUHU CUTYAI[MOHHOTO aHAJIH3a.
[K-7-V¥2 | 4. OcCo0OeHHOCTH CUTYAaIlMOHHOTO aHajh3a B IIPOAKTHBHON U
peaxtuBHOI PR- nearensHOCTH.
5. CrniocoObl  MIeHTUQUKALUST TPOOJEM B MapKETHHIOBBIX
UCCIIEZIOBAHUSX, KIIACCU(HKALHS IPOOIIEM.
6. HcTouyHNKN BTOPHYHOM MapKeTHHTOBOW MHGOPMAIMK JUIs
HYXJI MAPKETHHIOBBIX UCCJIEJIOBAaHNH M CHTYAIIMOHHOTO aHAJIN3a.

Kpurepun onenkn y4eOHbIX AelCTBHI 00y4a0mmxcst (BBICTYIICHHE C JOKJIA10M, pedepart

10 00CyK/1aeMOMY BOIIPOCY)

Ounenka

XapakTepuCTHKH 0TBETA 00y4Ya0LIerocs

OTtan4no

oOy4aromuiics TTy00KO ¥ BCECTOPOHHE YCBOMII IIPOOIIEMY;

- YBEPEHHO, JIOTHYHO, TIOCJICA0BATEILHO U TPAMOTHO €0 M3JIaracT,

- ONHUPAsACh HAa 3HAHWS OCHOBHOM M IOMOJIHUTEIBHOMN JINTEPATYPhI, TECHO MTPUBS3BIBACT
YCBOCHHBIC HAYUYHBIC TTOJIOKEHHS C PAKTHYECKOM A TEIbHOCTHIO;

- yMeJI0 000CHOBBIBACT U API'YMEHTHPYET BBIIBUTAEMbBIC UM UICH;

- JIeJ1aeT BBIBOJLI K 0000IICHUS.

Xopomro

00yJaroImuics TBEpAO YCBOWI TEMY, TPAMOTHO U IO CYIIECTBY HM3JIAraeT €€, OMHPasich
Ha 3HaHUS OCHOBHOW JIUTEPATYPHI;

- HE JIOIYCKAeT CYMECTBEHHBIX HETOYHOCTEH;

- YBS3BIBACT YCBOCHHBIC 3HAHUS C MIPAKTHYECKON ICATEIEHOCTHIO;

- apryMEHTHPYET HayYHBIC TIOJOKCHUS;

- JlefaeT BBIBOABI M 0000IIEHHS.

yZ[OBJ'leTBOpHTeJ'lLHO

TeMa pAaCKphITa HEJOCTATOYHO YETKO M MOJHO, TO ecTh OOydyarolmmuics OCBOHII
mpobjeMy, MO CYIIECTBY H3JaraeT ee, ONMUpascCh Ha 3HAHWUA TOJNBKO OCHOBHOM
JUTEPaTypHI;
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- IOICKaeT HECYIIECTBEHHbIE OIIMOKH U HETOYHOCTH;

- UCIIBITHIBACT 3aTPyJHEHHS B IPAKTUYECKOM IIPUMEHEHUH 3HAHHH;
- c11abo apryMeHTHpPYeT Hay4YHbIE ITOJI0KCHUS;

- 3aTpyaHsieTcs B pOpMyITHpOBAaHUN BBIBOJOB B 0000IICHNI.

HeynosiaerBopurenbHo

o0yJaromuiics He YCBOWII 3HAYUTEIHHOI YacTh IpoOIeMBI;

- IOITyCKaeT CYIIECTBEHHbIC OIINOKN W HETOYHOCTH IIPH PaCCMOTPEHHU e¢;
- UCIIBITBIBACT TPYAHOCTH B IIPAKTHYCCKOM NPUMCHECHHUH 3HAHUIH;

- HE MOJXKET apryMEHTHPOBATh HAyYHBIC TIOJIOKEHHS;

- He GOpMyIUpYET BHIBOAOB M 0000LICHHH.

7.1.3. 3aganus 111 OleHKH BJIAJCHHI, HABLIKOB

Kon
®opmupyemas 3
KOMIIeTeHIUS pesyabrata atatue
o0yueHust
YK-1 IIpakTHyeckue 3aganus
Cnoco0eH OCyIEeCTBIATh 1. [lpuHOMOBIL, 1EeTM  MapKeTUHIOBBIX — HCCIENOBaHUH |
MIOUCK, KPUTHYECKUI CUTYaI[MOHHOTO aHaJM3a B PeKJIaMe U UX BH]IbI
aHaJIU3 U CUHTE3 2. PazpaboTka miaHa MapKeTHHTOBOTO  HCCIICIOBAHUS U
nHpopManuy, IPUMEHITH CHUTYaI[HOHHOTO aHAJIN3a
CHCTEMHBIN MOJIXOJ LTS VK-1- Bl 3. OCH(iBHBIe UCTOYHUKHA HWH(POpMAnMu Ui MapKETHHTOBBIX
PELICHUS TOCTaBICHHBIX WCCIIEIOBaHUH U CUTYAIIMOHHOTO aHalIN3a
3azad. 4. KavecTBeHHBIE METOIBI B MapKETHHTOBBIX HCCIECIOBAaHUAX U
CUTYaIlMOHHOM aHaJIN3e
5. KonnuectBeHHbIe MeTOBI cOOpa HH(BOPMAIH
6. dopmupoBaHre BBIOOPKH M OLEHKA PENpe3eHTaTUBHOCTH
COOPaHHBIX TAHHBIX
IIpakTHyeckune 3a1aHus
1. Mertopl aHa HM3a AHHBIX B MapKETHHTOBBIX HCCIIECJOBAHHSIX
u cutyanmonnoM ananuse (I113)
2. [Iporao3upoBaHye B MApKETHHIOBBIX HccienoBanusax (I113)
VK-1- B2 3. Omnpenenenne npoduis neneoro cermenta (C) u (I13)
4. HUccrenoBanne ToBapa Ha priake (113)
5. HccnenoBanne pasMelieHHWs pekiaMbl UM CPEICTB  ee
pacnpoctpanenus (C) u (I13).
6. CymHOCTh W TIPHHIMITBI MApKETHHIOBBIX HCCIEIOBaHUN M
CUTYaIIMOHHOTO aHaJIN3a.
IIK-7 I[IpakTHyeckue 3a1aHUsA
Cnoco0eH K opraHu3anum 1. Buzpl 1 HanpaBlieHNs] MAPKETHHTOBBIX UCCIICAOBAHMIA.
1 KOOPJUHAINN 2. Ponp ®m MecTo CHTyalHOHHOTO aHaiW3a B IIpolecce
B3aUMOJICHCTBUSI C JIESITETIBHOCTH TI0 CBSI3M C OOIIIECTBEHHOCTHIO.
OTJENOM MapKeTHHTATIO | o o oy 3. Tuna cutyanuii B KOHTEKCTE CBA3EH ¢ 00IIECTBEHHOCTHIO.
BOIIPOCaM aHaJIHM3a 4. [Ipoueaypa M KItOYEBBbIE 3Talbl THIIOBOTO MapKETHHTOBOTO
KOHKYPEHTHOH cpefbl, WCCIIEIOBaHMS.
LIEHOBOH MOJIHUTHKH, 5. DTarel ¥ CTaJu1 TEXHOJIOTMH CUTYallMOHHOTO aHAJIH3a.
00beMOB 000poTa, 6. OCoOeHHOCTH CHUTYaIlIOHHOTO aHaJli3a B IIPOaKTHBHOH M
KOHKYPEHTOCIIOCOOHOCTH, peaktuBHOM PR- nesrenpHOCTH.
CKOPOCTH peati3aliu IIpakTHyeckue 3axaHusA
TIPOIYKIINH; OLIEHKH 1. Cnoco0bl naeHTHUKanys MpodaeM B MapKETHHI OBBIX
COCTOSIHHUSI phIHKA HCCIIEJIOBaHMSX, KIIaCCU(HUKALIUS POOIIEM.
TOCTHPOJIAKHBIX YCIYT 2. HcTouHnKr BTOPUYHOW MapKETHHTOBOW HHGDOPMAIIHH IS
HY/]] MApPKETHHIOBBIX UCCJICJIOBAHUI U CUTYAI[MOHHOTO aHAJIU3a.
K-7 — B2 3. MeTonp! cOopa MepBUIHON MapKETHHTOBOM HH(POPMAILIHH.
4. Coneprxanre MapKeTHHTOBOH HH()OPMAIIMOHHOH CHCTEMBI
(MUC) Ha npeanpusTHH, €€ CTPYKTYpa U 3HAYCHHE.
5. OreHKa HAIEKHOCTH U TOCTOBEPHOCTH MapKETHHTOBON
nHopManuH.
6. AHKeTHBIE OIPOCHI KAK OCHOBHON MeTO/ cOopa NepBUYHOM

MapKeTHHI0BO# nH(opManum.

Kpurepun oneHkn y4eOHbIX AeliCTBHI 00y4AIOIIMXCS HA MPAKTHYECKUX 3aHATHAX
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Onenka

XapaKTepHCTHKﬂ O0TBETA CTYACHTA

OOydaronuiicss cCaMOCTOATENBHO ¥ TPABIIIBHO Pl y4eOHO-TIPO(eCcCHOHATBHYIO

OtanvHo 3ajjauy, YBEpEHHO, JIOTUYHO, IOCIENOBATEIbHO U apryMEHTHPOBAHO H3jarajl CBOE
pelICHHUE.
OOyyaronuics caMOCTOSTENFHO M B OCHOBHOM IPaBWJIBHO peIIW  y4eOHO-

Xopomio npodeccHoHaNBHYIO  3ajady,  yBEPEHHO,  JIOTMYHO,  IIOCIEIOBaTE€IbHO |
apryMeHTHPOBAHO U3Jarajl CBOe pelleHue.

V0BIETBOPHTENbHO OOyyaronuics B OCHOBHOM pelIMi y4eOHO-ITPOeCcCHOHAIBHYIO 3a1ady, JOMYCTHI

HCCYHICCTBCHHBIC OIHI/I6KI/I, ciabo ApPryMCHTHPOBAJI CBOC PCHICHUC.

HeynoBiaerBopureabHO

OOyyaronuiicst He penni y4eOHO-poecCHOHATBHYIO 3aady.

7.1.®0OC 1 mpoBeeHHsI POMEKYTOUYHOM aTTeCTAMH.

7.2.1. 3aganus 1151 ONEHKH 3HAHUM HA 3a4eTe ¢ OIeHKOH

®opmupyemast
KOMIIeTeHIUsl

Kon
pe3yJibTaTa
o0yuyeHust

3ananme

YK-1

Croco0OeH OCyIIeCTBIATh
MIOUCK, KPUTUYECKUIN
AQHaJIN3 U CUHTE3
HHPOPMALIUH, IPUMEHSITh
CHUCTEMHBIN NIOIXO, U1
peLIeHHs TIOCTABJICHHBIX
3az1a4.

YK-1-31

Ilepeuenb BONpocoB
1. TToHATHE MapKETHHTOBBIX MCCIEOBaHMH. 3a1a4l MapKeTHHIOBBIX
UCCIIEAOBaHUM.
2. OO6nact WCHOJB30BaHUS MapKETHHTOBOH MH(pOpMalUu Ha
npeanpusitud.  DakTopsl  pe3yJabTaTHBHOCTH U 3G (PEKTUBHOCTH
MapKETUHTOBBIX UCCIICAOBaHUH.
3. Orambl MapKeTHHIOBOTO HCCIICAOBAaHHUS Ha TPEANPUATHH.
@opMynupoBKa Leleil M 3a7ad MapKETHHIOBBIX HCCJIEIOBAaHUI.
I'pynmel nenelt MapKETHHIOBOTO UCCIIEAOBAHUS.
4. Tunbl MapKeTHHTOBBIX HcciefoBaHui. OmnpeneneHne OOBEKTa
uccienoBanus. Cpenga MapKeTHHIA, PHIHOK, TOBap, IOKyNaTend M
KOHKYPEHTHI KaK 0OBEKThl MapKETHHTOBOTO HCCIIEIOBAHMS.
5. IlepBuuHble W BTOpHYHBIE JaHHBIE. BHyTpeHHHWE W BHENIHHE
UCTOYHWKNA WHpopManuu. Breibop meTomoB cOopa wuHpOpManuy.
IToneBsle 1 KAOMHETHBIE HCCIIEIOBAHUS.
6. Drtanbl ompenenieHuss NpoOJaeMbl M (HOPMYJIHPOBaHHS Iiejen
MapKEeTHHTOBOTO  HCCIENOBaHUSA.  MneHTuukamus  mpoOiaeMbl
uccnenoBanud. Ilonsatie mpobiemsl ucciaenoBanud. Tumsl npobiiem
IpU TPOBEJCHUM MAapKETHHIOBBIX  HCCIIEAOBAaHMHA:  MPOOIEMBI
YOpaBIEHUS  MApKeTHHIOM W IpoOJeMBl ~ MapKEeTHHTOBBIX
HCCIIEJOBAHUMN.

YK-1-32

Ilepeuensb Bonpocos
1. [IpeoOpa3oBanue mpobOIeMbl, TpeOyoomed pemeHus, B
npobiiemy, TpeOyromyto unccienoBanus. Kiaccudukamms mnpobdiem
uccienoBanus. llpueMbl  ocMmbIcieHust TpoOsieMbl. BrwisBieHue
00beKTa U MpeMeTa NCCIIeI0BaHMS.
2. Ompenenenne 1meixed MapKETHHIOBOTO — HCCIIEIOBAHUSL.
®opmupoBanue  pabouerdr  rumortessl.  OmpeneneHue — 3amay
uCClefoBaHMA. Pa3HHIa MeXOy CYIIECTBYIONINM W TpeOyeMbIM
YpOBHSMH HMH(GOpPMAIMOHHOTO oOOecrmedeHnss Kak OCHOBa IS
OTIpEICTICHUS LIeNIe MApKETHHTOBOTO UCCIIEJOBaHHUSI.
3. Otansl pa3paboTKH IIaHa MAPKETHHIOBOTO HCCIIEIOBAHMS.
CopeprxaHue npeaBapUTEIbHOIO dTana UCCIIEI0BaHUs.
4. Bri0op THIA MapKeTHHIOBOTO HcciieioBaHus. Pa3Benodnoe
uccinenoBanue.  JleckpuntuBHoe — HcciegoBanue.  KaysanmbHoe
uccnenoBanre. CpaBHUTENbHAs XapaKTEPUCTHKA DPA3JIMYHBIX THUIIOB
MapKETUHTOBBIX UCCIIEAOBaHUH.
5. Bri6op METOAUKU IIPOBEACHUS MapKEeTUHTOBOTIO
uccinenoBanus. CHCTEMHBIH aHamW3, KOMIUIEKCHBIH IOIXOX H
MPOTPaMMHO-TIETIEBOE IUIAHMPOBAaHWE KakK OOIICHAYYHBIE METOJBI
MapKETHHIOBOTO HCCIIEOBaHMUSI.
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6. Ompenenenne THna TpeOyemoil  uwHpOpManuu  Ipu
IPOBEJICHUH MAapKEeTHHIOBOTO HCCIICNOBAHMS M HCTOYHHKOB e
nosrydeHus. [IperMyInecTBa M HEZOCTATKH Pa3IMYHBIX HCTOYHHUKOB
HHPOPMALIIH.

K-7

Croco0eH K opraHu3annu
U KOOPJIUHAIHH
B3aMMOJICHCTBHUS C
OTJICJIOM MApKETHHTa 110
BOIPOCaM aHAJIH3a
KOHKYPCHTHOM CpEJIbI,
IIEHOBOU TMOJIUTHUKH,
00beMOB 000poTa,
KOHKYPEHTOCIIOCOOHOCTH,
CKOPOCTH pean3aiuu
MPOIYKIUH; OLICHKH
COCTOSTHUS PhIHKA
MOCTIPOAAKHBIX YCIYT

IK-7 -31

IlepeueHns Bonpocos
1. Br16op crocoba cbopa HEOOXOIUMBIX TAHHBIX.
XapakTepuCTHKa  KAaueCTBEHHBIX W  KOJIMYECTBEHHBIX  BHJIOB
MapKEeTHHTOBBIX HcciienoBaHui. OCHOBHBIE CIIOCOOBI cOOpa JaHHBIX
IIPU Pa3IMYHBIX BUJaX MAPKETHHIOBBIX HUCCIEIOBAHU.
2. Pa3zpaboTka BBHIOOpOYHOrO IJIaHa W OIpeJeTieHuEe o0bema
BeIOOpKU. CocraBicHue Oromkera u rpaduka mpoekra. [Iporecc
(opmupoBaHus OrojkeTa MapKEeTHHroBoro wuccienoBanus. ['paduk
MPOBEIECHUS MAPKETUHTOBBIX UCCIIEJOBAaHUM.
3. IIpsiMble ¥ KOCBEHHBIE  METOABI  KAaueCTBEHHOTO
HCCIIEeIOBaHUs. XapakTEepUCTUKAa. Buabl. YcloBUS NpUMEHEHUS.
[IpenmyiiecTBa U HEAOCTATKU.
4. @oxyc-rpynmbsl  Kak HECTPYKTYPHPOBAHHBIE TPYIIIOBBIC
MHTEPBBIO.  XapakTepUCTHKA. Bumsl. YcioBHS  NPUMEHEHHS.
[TpenmMymiecTBa 1 HEAOCTATKH.
5. I'myOnHHbBIC HHTEPBBIO KaK HECTPYKTYPHUPOBAHHBIE, NIPSIMBIC,
JIMYHBIE UHTEPBbIO. XapakTepUCTUKa. Buapl. YcCioBus NpuMeHEHUs.
IIpeumymecrBa u  Hejocrarkd.  HecTaHnapTU3sUpOBaHHBIE U
MOy CTPYKTYPHUPOBaHHbBIE TTyOUHHBIC HHTEPBBIO.
6. Juannyeckue uHTEpBbIO. XapakTepucTuka. Buasl. YcinoBus
npuMmeHeHus. IIpenMyiiecTsa U HEAOCTATKU.

[K-7-32

ITepeyenn Bonpocos
1. I'pynnoBele nHTEpBBIO. XapakTepucTuka. Buabl. VYcnous
npuMeHeHns. [IpenMyniecTBa 1 HEAOCTATKH.
2. BrmouenHoe — HaOmoneHWe.  XapaKTEepHUCTHKA.  BUBL
YcnoBus npumeneHus. [IpenMymiecTBa 1 HEIOCTATKH.
3. [IpoekumoHHBI ~ MeTOm  Kak  HECTPYKTypHpOBaHHa,
KOCcBeHHass (opma ompoca. Xapakrepucruka. Bugsl. VYcmosus
npuMeHeHus. [IpenMyiecTBa 1 HEJOCTATKH.
4. KonkypenTtHas pa3penka. XapaxkrepucTuka. Bumsl. YcinoBus
npuMeHeHus. [IpenMyIecTBa 1 HeTOCTATKH.
5. Mystery shopping kak BHI MapKETHHTOBOI'O HCCIICIOBAHHUS.
Xapakrepuctuka. Bunel. Ycnosus npumenenus. IIpeumyiectsa u
HEIOCTaTKU.
6. [MprunHb UCTIOJIb30BaHUS BBIOOPOYHBIX METOJIOB
uccienoBanus. Ilpornecc ¢opmupoBanus BbIOOpKH. OmmbOku mpu
(opmupoBaHur BBIOOpKH. OmnpeseneHne INeNeBOH COBOKYITHOCTH.
Omnpenenenne 0CHOBBI BHIOOpKH. BriOop mpornenypsl hopmMupoBaHus
BEIOOpKH

7.2.2. 3aganus 11 ONEHKH YMEHUH Ha 3a4eTe ¢ OLCHKOH

Kon
®opmupyemas
KOMITETeHIHSI pe3yabTara 3anaHue
o0yueHust
YK-1 Ilepeuens Bonpocos
CnocobeH ocyIecTBIATh 1. Ilenp  KOIMYECTBEHHOrO  HCCIEAOBaHHsA.  XapakTep
MOUCK, KPUTUUECKUI aHAIIN3 pe3yabTaTOB  KOJNMYECTBEHHOTO  HccinefoBaHus. IlpumeHeHue
U cuHTe3 NH(OPMALUH, METOJIOB CTaTUCTUYECKOIO aHaJn3a JUISL MIPOBEICHUS
MIPUMEHSTH CUCTEMHBIN KOJIMYECTBEHHOI'0 UCCIICI0BaHU.
MOAXOJ AJIS PELLECHUS VK-1-V1 2. Onpocbl Kak OCHOBHBIE  METOJbl  KOJUYECTBEHHBIX
IIOCTABJICHHBIX 3a1a4. nccnenoBannid. Kiaccuoukanuss MeTOJOB TPOBEICHHS OIpoca.
Xapakrepuctuka. IlpeumyiectBa W HEAOCTaTKU. Y CIOBHUSA
IIPUMEHEHNUSL.
3. Ankera u mporpamMa ompoca. llenn wncmonb30BaHUS
aakeTsl. [lociemoBaTenbHOCTE pa3pabOTKM  aHKETHL. [lpuHATHE
pelIeHHs. OTHOCUTENIPHO MpeaMeTa nccaenoBanus. Beibop dopmara
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ankeTsl. PopMyIHMpoBKa BONPOCOB. BIOOp mociienoBaTenbHOCTH
BonpocoB. CTpyKTypa THNUYHOH aHKETHL. TECTUPOBAHHE AHKETHI
€T0 POJIb.

4. Temedonnsie onpocel. Xapakrepuctuka. [Ipenmymiectsa u
HEJIOCTATKU. Y CIIOBUS IPUMEHEHHUS.

5. Jlnunble uHTEpBBIO. XapakTepucTuka. Ilpemmymiecta u
HEJIOCTAaTKU. Y CIIOBUS IPUMEHEHHUS.

6. [TouroBeie ompockl. Xapakrepuctuka. [IpemmymiectBa u
HEJIOCTAaTKU. Y CJIOBUSI IPUMEHEHHSI.

YK-1-V2

Ilepeyenn Bonpocos
1. OnektpoHHbIH onpoc. Onpock B Internet. XapakreprcTrka.
[IpeumymecTBa 1 HEAOCTATKH. Y CIOBHS NPUMEHEHUSI.
2. OkcnepTHeld  ompoc. llenn mnpuMeHeHHs WHCTpYMEHTa
nccnenoBanus. JJOCTOMHCTBA U HEAOCTATKU.
3. [kamupoBanne. OCHOBHBIC THITHI IOKal (HOMHHAIBHASI,
MOPSIIKOBAasi,  WHTEpPBallbHAs M OTHOCHTENbHas1).  MeTomasl
CPaBHHTEIBHOTO IIKAIUPOBAHUA. YTOPAAOUCHHOE MIKAIUPOBAHHE.
Illxanet ¢ nDocrosstHHOW  cyMMoH. Q-copTupoBka. MeToasl
HECPaBHUTEIHHOTO IIKaJIMPOBAHMS. HemnpepsiBHbIe "
JeTanu3upoBaHHble pedTuHroBele Imukanel. [llkanma Jlaiikepra.
Cemantuyeckuit nupdpepennnan. llkansr Ctanena.
4, Habnronenue. Bunmel HaOmogenus. Paspabotka ¢dopm
HaOmoneHus. llenmu nDpUMEHEHHUS WHCTPYMEHTAa MCCIIEIOBaHUS.
JlocTOUHCTBA U HEJOCTATKH.
5. Retail-audit. Lemu OpUMEHEHHUS HHCTPYMEHTA
nccuenoBanus. JIOCTOMHCTBA M HEIOCTATKH.
6. JIHEBHUK KaK MHCTPYMEHT MapKETHHTOBOTO HCCIICAOBAHUSL.
lenn mpuMeHEHUs MHCTPYMEHTa HccienoBaHus. JloCTOMHCTBA M
HEJIOCTATKH.

K-7

CnocobeH K opraHu3anuu
1 KOOPIUHALINT
B3aUMOJIEICTBUS C
OTJIEJIOM MapKETUHTa 110
BOIIpOCaM aHaJIM3a
KOHKYPEHTHOH cpenpbl,
LEHOBOH MOJUTHKH,
00BeMOB 000pOTa,
KOHKYPEHTOCTIOCOOHOCTH,
CKOPOCTH peann3anun
MPOAYKIUH; OLIEHKH
COCTOSIHUS PBIHKA
MTOCTIPOIAXKHBIX YCIyT

MK-7-V1

Ilepeyens Bonpocos
1. Hall-test, Home-test kak HHCTPYMEHTBHI MApPKETHHIOBOT'O
uccrnenoBanus. lLlenmn HpUMEHEHHs HWHCTPYMEHTA HCCIIEJOBAaHUS.
JlocTOMHCTBA ¥ HEJOCTATKH.
2. Konrent-ananus. llenn  npuMeHeHHS  HHCTPYMEHTa
UccIeToBaHuA. JJOCTOMHCTBA U HETOCTATKH.
3. OyHKIUSA OT4eTa O MAPKETHHTOBOM  HCCIIEIOBaHMH.
CrpykTypa oTyera.
4. OCHOBHBIE  HaNpaBICHUS  aHaAIW3a  MapKETHHTOBOM
nH}opmanum. Metoas! aHanmmsa JIAHHBIX. PazpaboTka
MapKEeTUHTOBOW MPOrpaMMBbl KaK OJUH M3 3aKIIOYUTEIBHBIX 3TAlOB
NPUMEHEHHs  PE3yJNbTaTOB  MAapKETHHIOBOTO  HCCIIEIOBaHMS.
[IpencraBnenue pe3ynbTaTOB MapKETUHIOBOTO HCCIIEOBAHUS.
5. Pois 1 MecTO MapKeTHHroBOH MH(OPMAITMOHHOW CHCTEMBI.
CtpykTypa MapKETHHIOBOH  WH()OPMAIMOHHOW  CHCTEMBI |
WHPOPMAMOHHBIE  TOTOKH. [IpuHIMIIBI ~ TOCTPOGHUS |
WHCTPYMEHTAPHUH MapKEeTHHTOBOH WH(MOPMAIMOHHON CHCTEMBI
(MUC). Knaccudpukammst 3amaa  MUC.  YaudumupoBaHHBIE
MapKEeTHHTOBBIE HH()OPMAIIOHHBIE CHCTEMBI
6. MapKeTHHTOBBIE HCCIEIOBAHMS MO BUAAM YKOHOMHYECKON
JIeATeIbHOCTH: HCTOYHUKH HH(POPMAIIUU, 0COOCHHOCTH NPOBECHUS,
ACTEKThl IPUMEHEHUS

[K-7-Y2

Ilepeuens Bonpocos

1. MapKeTHHTOBBIC UCCIIECIOBAHUS MO BUAAM SKOHOMHYECKOU
JeSITeIPHOCTH: UCTOYHUKU HH(POPMAIH, 0COOCHHOCTH MPOBEACHUS,
aCIeKTHl ~ IPUMEHEHHWs. MapKeTHHIOBBIE  UCCICIOBaHUS  Ha
MOTPEOUTEITHLCKOM PBIHKE. MapKEeTHHIOBEIC HCCIICAOBAHMS HA PHIHKE
TTPOU3BOACTBEHHBIX Hpe)IHpHHTHﬁ. MapKeTI/IHFOBBIC HUCCIICAO0OBAaHHUA
B cepe ycayr.

2. MapKeTI/IHFOBI)IC HUcciIea0oBaHuA 110 BUAAM 3KOHOMHUYECKOUN
JIeATEIbHOCTH: HCTOYHUKH HHPOPMAIINU, 0COOCHHOCTH MPOBEACHHUS,
ACTIEKThI TPUMEHEHHSL.

3. NudbopmanmonHoe oOecrieueHne TPUHATHS pENICHUH B
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MEXAYHapoaHOM MapkeTHHre. OCHOBHBIC BHIBI MEXIYHApPOJHBIX
MAapKETHHIOBBIX UCCIICIOBAHHUI.

4. MapkeTHHroBBIE KO3 PHUIIEHTHI u MTOKA3aTeIIH.
Knaccudukarms. Iporecc (opMHIpOBaHUSL. Uctounnku
nHpOPMALNH.

5. Wzyuenne mporecca MPUHATHS pEIICHUS TOTPeOUTENEM O
HOKyIIKe. M3ydeHue pecypcoB NOTpeOHTENS.

6. W3ydenue ypoBHS  YAOBIETBOPEHHOCTH MOTPEOUTE.
V3y4yeHue J0sUIbHOCTH OTPEOHTEISI.

7.2.3. 3aganus 118 OEHKH BJaJeHUIi, HABLIKOB HA 3a4UeTe ¢ OLIEHKOH

Kon
dopmupyemas Jananme
KOMIeTeHIUsl pesyabTara A
00yueHust
YK-1 Ilepeuens Bompocos
CnocobeH ocyIecTBIATh 1. W3yyeHne OTHOIIEHMA MOTpeOMTENT K HPEIIPHUITHAIM,
MIOUCK, KPUTHYECKHH OpeHaaM, TOBapHBIM I'PYIIIIaM.
aHaIN3 ¥ CUHTE3 2. W3yyeHne BIMSHUS KOMMYHHKAallMi Ha OTHOLICHHE W
nHpopManum, TIPUMEHSITH MOBEJICHUE TIOTPEOUTEINS.
CHUCTEMHBIN MOAXO IS 3. IlepconanbpHOE BIMSHUE, BIUSHUE CEMBH U IOMOXO35HCTBA Ha
PCILICHHA NOCTABACHHBIX |y o g | TOBEAEHHE norpebuTens. VzydeHue NOHATUS KOHCBIOMEPU3M.
3a1au. 4. ToBap, Kak OJIMH U3 OOBEKTOB MapPKETHHIOBBIX UCCIICIOBAHMUH.
Kiaccudukanms ToBapoB Ha MOTPEOUTENHCKOM M IPOMBIIIJICHHOM
PBIHKE, METOBI N3yUCHNS KAXKION U3 KaTeTOPHH.
5. IleHOBBIE MapKETHHIOBBIEC UCCIIEIOBAHNH 1 UX POJIb.
6. OcobeHHoCcTH HCCJIEJOBAHUH KOMMYHHUKaIMOHHON
JIeSTEIILHOCTH. IMTpomecc MapKETHHTOBOTO HCCIIEIOBAHUSA
KOMMYHHUKAIIMOHHOH e TeIIbHOCTH.
Ilepeyens Bonpocos
1. Pasmuauns mexny uccienoBanusmu B chepe B2B u uzyueHnem
MOTPEOUTETBCKOTO CIIPOca.
2. Tennennuu ucciaenoanuii B chepe B2B.
3. OcoOeHHOCTH OpraHM3allii M TPOBEICHHS MapKETHHTOBBIX
UCCIIEIOBAaHUH Ha KaXJOM YpPOBHE Cpelbl (YHKIHOHHPOBAHHS
NPEATIPUATHS.
VK-1—B2 4. OcoOeHHOCTH OpraHM3allii M TPOBEACHUS MapKETHHIOBBIX
WCCIEOBaHUH Ha KaXJOM YpPOBHE Cpeabl (YHKIHOHHPOBAHUS
MPEATIPUATHS.
5. OcoOeHHOCTH OpraHu3alid M TPOBEICHHUS MapKETHHIOBBIX
WCCIEOBaHUH Ha KaXJOM YpPOBHE Cpeabl (YHKIHOHHPOBAHUS
TPEATIPUATHS.
6. KommiekcHble MapKeTHHIOBBIE MCCIIEOBAHUS JUIS TIOJHOTO
MHPOPMALIMOHHOTO OOecTeueHusl Mpolecca MO3TAMHON Pa3pabOTKH
CTpaTeruu MpeAnpHsITHSL.
nK-7 Ilepeyens BONpoCoOB
Crioco0eH K OpraHu3aryu 1. MapKeTHHTOBbIE UCCIIEIOBAHUS B METUITMHCKOH cepe.
U KOOPJUHAINN 2. MapKeTHHTOBBIE HCCIIeJ0BaHNUS B chepe (GUHAHCOBBIX YCIYT.
B3aMMOJICHCTBHSA C IK-7— B1 3. MapKeTHHTOBBIE HCCIIEJOBAHNUS B TypU3ME.
OTJEJIOM MapKETHHTa I10 4. MapKeTHHrOBBIE HCCIIEIOBaHUS B HEKOMMEPUECKOH cdepe.
BOIIPOCAM aHaJIn3a 5. IIponecc MexIyHaApOAHOTO MapKETUHTOBOIO HCCIIENOBAHUSL.
KOHKYPEHTHOMH Cpebl, KabunerHsle nccnenosanus. [loneBble ucciaenoBanus.
LIEHOBOH MOJIUTHKH, 6. W3yyeHune BaMsHUA KyJIbTyphl Ha chepy noTpedaeHus..
00BEeMOB 000pOTa, Iepeuens Bompocos
KOHKYPEHTOCIIOCOOHOCTH, 1. OTHKa WCCIeOBaHUH KOMMYHHKAIIHOHHOW JIESITEIbHOCTH.
CKOPOCTH peain3aluni OcHOBHBIE BOIIPOCHI MIaHUPOBAHUS UCCIIeI0BaHUI
MPOIYKIUH; OLIEHKH K-7 - B2 KOMMYHHUKAIIMOHHOH JIeSITeIbHOCTH.
COCTOSIHUS PhIHKA 2. Pa3paboTka HOBBIX TOBapoOB ¥ pOIb MAapKETHHTOBBIX

MTOCTIPOIAKHBIX YCIyT

WccleIoBaHU B 3ToM Tporiecce. Ompenenenue (HakTOpoB ycrexa
HOBOTO TOBapa MpH MOMOIIH MAPKETUHTOBBIX HCCIIETOBAHHIA.
3. MeTo/1pl HCCIIeIOBAHUSI MAKPOCPE/IbI TPEANPUSTHS.
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4. MeToab! uccnen0BaHus. MUKPOCPE bl IPEANPHUSITUS.

5. Mertop! HCCIIEIOBAHUS BHYTPEHHEH CPEabl MPEATIPUATHS.

6. Tumel KOMMepYeCcKMX 3aJad, Ha pEIIEHHEe KOTOPBIX
HalnpaBJIEHbl uccienoBaHus B B2B.

YPOBHH H KPpUTEPUHA HTOrOBOM OLIEHKH pe3yJbTaTOB OCBOCHUSA JUCHUIIIUMHBI

KpnTeme OICHUBAHUA HUTtorosasi onenka

Yposens 1. He3nanue 3HaYUTENbHOMN YaCTH MPOTPaAaMMHOTO HeynoBneTBopuTEIEHO/HE3aYTCHO
HenocraTounslii | maTepuaina, HEyMEHHE JaXke ¢ TIOMOIIbIO
npemnoaBaTens chopMyITUpOBaTh MPABUIBHEIC
OTBETHI Ha 3a/laBaeMbIe BOIPOCHI, HEBBIIIOJHEHUE
NIPaKTUYECKUX 3aJaHUI

YposeHs 2. 3HaHHUE TOJIHKO OCHOBHOTO MaTepHaa, JOMYCTUMBI Y 10BIETBOPUTENHEHO/3a4TEHO
bazoBnii HETOYHOCTH B OTBETE HA BOIPOCHI, HAPYILLIEHUE
JIOTHYECKOH TTOCIIeJOBATEIbHOCTH B H3JI0KEHUH
IIPOTPaMMHOTO MaTepHaia, 3aTpyAHCHNUS TIPH
pELICHNH NPAaKTHIECKUX 3313

VYposens 3. TBepable 3HaHUS IPOTPaMMHOTO MaTepuaia, Xopo1o/3a4TeHo
[ToBbImeHHBIH JIOITyCTUMBIE HECYIIECTBEHHbIE HETOYHOCTH IPU
OTBETE Ha BONPOCHI, HAPYIICHUE JIOTHUECKOH
IIOCTIEIOBATENBHOCTH B M3JI0KEHUH IIPOTPAMMHOT0O
MaTepHaa, 3aTpyAHEHUs TP PEelICHUN
IIPAKTUYECKUX 3a/1a4

Yposens 4. I'my6okoe ocBoeHHe MPOrpaMMHOI0 MaTepuana, OTIU4YHO/3a4TCHO
[MpoaBuHYTHINA JIOTHYECKHU CTPOWHOE €ro M3JI0XKEHHE, YMEHHUE
CBSI3aTh TEOPHIO C BO3MOXHOCTBIO €€ MPUMECHEHHS Ha
MpaKTHKe, CBOOOJHOE PelIeHHE 33/1a4 U 000CHOBaHHE
MPUHSTOTO PEIICHHUS

8. IEPEYEHb OCHOBHOM U JJOIIOJTHUTEJBbHON YYEBHOWM JINTEPATYPHI,
HEOBXOJIUMOMH JJIs1 OCBOEHUS JUCHUTIIMHBI (MO1YJIS).
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6. Anexcynun B.A., Jly6amesnu E.B., Cxmip E.H. Mapkerunrossie
kommyHuKarwn: [Tpaktukym. — M.: Jlamkos u K, 2018.
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2. Moocmtomnep I'., Pebuk H.H. Mapketunrossie uccienoBanusi ¢ SPSS: yuebnoe
mocooue. — M.: UH®PA-M, 2011. - 200 c.

3. Cadponor H.b., KopueeBa WN.E. Mapkerunroseie wuccienoBanus.- M.: UTK
Hamkos u K, 2012. - 296 c.
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9. IEPEYEHH PECYPCOB WTH®OPMAIIMOHHO-TEJJEKOMMYHUKAITAOHHOM
CETU «<MHTEPHET» (JAJIEE — CETb «MHTEPHET»), HEOBXO/JMUMbIX J1JIs1 OCBOEHUS
JUCIUITIJINHBI.

http://elibrary.rsl.ru/ Caiit Poccuiickoii anekTponHoii 6udamorexku (PI'B)

www.gumer.info Dexrponnas 6ubimoreka I'YMEP. Pazgen HAVKA
http://www.jurnal.org/ CaliT )KypHaja HayJHBIX MyOJUKAIMH JIJIs aCIMPAHTOB M JJOKTOPAHTOB
http://www.moluch.ru/ CaiiT xypHana «Monogoil yuéHblii»

10. METOJUYECKHUE YKA3AHUSA JJIsd OBYYAIOIIUXCA IO OCBOEHHIO
JUCLHUILTAHBI (MOLY JISD).

OCHOBHBIMHU BHJAMH ayIUTOPHON pabOThI 00YJArOIIErocs: Npy U3y4eHUH AUCUUIUINHBI
ABIISIIOTCS JIEKLMM M ceMuHapckue 3aHstus. OOydaroluiics He MMeeT IpaBa IpOIycKaTh 0e3
YBOKUTENBHBIX TNPUYMH ayAUTOPHBIC 3aHATHS, B NPOTHBHOM Cllydyae OH MOXET OBITh HE
JOIIYIIEH K 3a4€eTy.

Ha nexumsax parorcs M pasbsaCHAIOTCS OCHOBHBIE IOHATHS TEMBI, CBSA3aHHBIE C HEH
TEOpPETUYECKHE U MPAKTUUECKUEe MPOoOJIeMbl, PEKOMEHIAUHN JJIsi CaMOCTOATENbHOM paboThl. B
X0JIe JIEKIIMM 00yYaroIuiics TOJKEH BHUMATEIbHO CIyIIaTh U KOHCIIEKTUPOBATh JIEKIIMOHHBIN
Marepuail.

3aBepIuarT u3yuyeHue Hanbosee BaKHBIX TEM YU4eOHOU NUCHUIIIMHBI CEMUHAPCKHUE
3aHATUA. OHU cHoyXaT sl KOHTPOJISI HMOATOTOBJIEHHOCTH OOYYarolerocs; 3aKperuieHHs
M3yYEHHOTI'0 MaTepHaia; pa3BUTHS YMEHHUS M HABBIKOB MOJATOTOBKH JOKJIAJ0B, COOOMIEHUN
[0 eCTECTBEHHOHAy4yHOH MpobiieMaTHKe; HPUOOPETEHMs] ONbITa YCTHBIX MYyOJMYHBIX
BBICTYIIJICHU, BEJICHUS TUCKYCCHM.

CemuHapy HpeallecTByeT caMOCTOsTeNbHas paboTa o0ydarolierocs, cBsizaHHas C
OCBOCHHEM JICKIIMOHHOTO MaTepHuaia ¥ MaTepuajoB, U3JI0KEHHBIX B YUYeOHUKaX, Y4COHBIX
nocoOUsX M B PEKOMEHJOBAHHOW TMpernojaBaTeneM TeMaruueckodl murtepatype. Ilo
COIJIaCOBAHUIO C IMIPENoJiaBaTelieM WM €ro 3aJaHui0 o0y4yaroUIuics MOXET TOTOBHUTH
pedeparsl MO OTAENbHBIM TeMaM AMCHUIUIMHBL. [IpumepHble TeMbl A0KIa10B, pedepaTroB u
BOIPOCOB ISl 00CYX/I€HUS IPUBEACHBI B HACTOSIINX PEKOMEHJAIHIX.

10.1. PaGoTa Ha nekumu.

OCHOBY TEOpPETHYECKOro O0Yy4YeHHUs OOYyYarolUXcs COCTaBIAIOT Jekuuu. OHU JaroT
CUCTEeMAaTU3UpPOBAaHHBIE 3HAHMUS OOydaromMMcad O HauOoyiee CIOXKHBIX M aKTyalbHBIX
dmnocopckux npodiaemax. Ha nekumsax ocoboe BHHMaHHE YJENsAeTCs HE TOJBKO YCBOCHHIO
0o0y4armuMuCs H3ydaeMbIX MpoOsieM, HO M CTUMYJIMPOBAHHMIO UX AKTUBHOW IO3HABAaTEIbHOU
JNEATEeIbHOCTH,  TBOPYECKOI'O  MBIUUICHMS,  Pa3BUTUIO  HAYYHOTO  MHUPOBO33PEHUS,
MpoQeCCHOHAIBHO-3HAUYMMBIX CBOMCTB M KadecTB. M3maraemsplii MaTepual MOXET MOKa3aThCs
00y4JaromUMCsl  CIIO)KHBIM, HEOOBIYHBIM, TIOCKONBKY BKJIIOYAe€T 3HAHUA, TOYEPIHYTHIC
IpenojaBaTesieM U3 pa3iNYHbIX OTpaciied HayKW, peiIuruu, UCTOpUH, MPAKTUKU. BOT mouemy
HE00X0IMMO TOOPOCOBECTHO M YIOPHO paboTaTh Ha JeKiuax. OcyiecTBiss yuyeOHble AeHCTBUS
Ha JIEKIMOHHBIX 3aHATHUAX, OOydarolluecs JOJKHbI BHUMATEIbHO BOCIPUHUMATH JEHCTBUS
mpernojaBaTesns, 3allOMHUHATh CKJIaJbIBatOIIHecs 00pa3bl, MBICIUTH, JOOWUBATHCS TOHUMAHUS
M3y4aeMoOro npeaIMeTa.

OOyuarommuecs TOMKHBI aKKypaTHO BECTH KOHCIIEKT. B ciyyae HeTomOHUMaHUs KaKoi-
anb0 yacTH IpeaMeTa CleayeT 3aJaTh BOIPOC B YCTAHOBJIEHHOM MOpsAKE MpenojaBarento. B
mporecce padoThl Ha JIEKIMM HEOOXOIWMO TaK € BBIMOJIHATH B KOHCIIEKTaX MOJETH
U3ydaeMoro mpenMera (pUCYHKH, CXEMbI, YepTeXd U T.J.), KOTOpPbIE HCIIOJIb3YyeT
MPENo/1aBaTeb.

OOyvaromuMcs, H3y4yarolUM KypC, PEKOMEHIYeTCs pacHIMpsATh, YriayOusTh,
3aKpeIUIATh YCBOCHHbIE 3HAHUS BO BPEMsI CAMOCTOSITEIbHOM paboThl, 0COOEHHO MPU MOATOTOBKE
K CEMUHApCKUM 3aHSATHSM, W3y4aTb W KOHCIEKTHUPOBAaTh HE TOJIBKO 00sA3aTeNbHYI0, HO H
JIOTIOJIHUTEIBHYIO JINTEPATYPY.
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10.2. PadoTa ¢ KOHCIIEKTOM JIEKLHH.

IIpocMoTpuTE KOHCHEKT cpa3y mnocie 3aHATHil. OTMeThTe MaTepuas KOHCIEKTa JIEKLNH,
KOTOpBIM BBI3BIBACT 3aTPyAHEHMs [Uld NOHMMaHudA. llombiTaliTece HaWTH OTBETHl Ha
3aTPYAHUTEIBHBIE BOIIPOCHI, UCIIONB3Ys IIPEAIaracMyro JUTeparypy. Eciau caMocToATeNnbHO He
yJlanoch pa3o0paThCsi B Marepuane, cHopMyaupyiite BOIpOChl M OOpaTUTECh HA TEKyIlen
KOHCYJIbTAallMM WU Ha OyryKaiIien JeKIUH 3a OMOILBIO K IIPEN01aBaTeNo.

Kaxnyro Henmenro oTBoaWMTe BpeMs Uil IOBTOPEHMsI IPOMACHHOIO Marepuana,
IMPOBEPAA CBOU 3HAHUSA, YMCHUA U HABBIKU 10 KOHTPOJIbHBIM BOIIPOCAM M TCCTAM.

10.3. Beino/iHeHHe MPAKTHYECKUX PaldoT.

ITo HanGonee cioKHBIM MpodiieMaM yuyeOHOM AUCHUIUIMHBI IPOBOAATCS MIPAKTUYECKHUE
3aHATUS. VIX T71aBHOM 3amaveii sBisieTcst yriiyOJeHHe U 3aKperyieHne TEOPETUUECKUX 3HAHUHU Y
oOy4aromuxcs.

[IpakTuueckoe 3aHsATHE IPOBOAUTCI B COOTBETCTBUU C IUIAHOM. B 1uiaHe ykasbiBatoTcs
TeMa, BpeMs, MECTO, LM M 3aJa4yd 3aHATHUSA, TeMa JOKJIaAa U pedepaTUBHOIO COOOLICHMS,
oOcyxmaembie BOIMPOCHL. JlaeTcs CHUCOK 00s3aTeNbHOM W JIOTOJIHUTEIBHOW JIMTEPATypHI,
PEKOMEHI0BAaHHOM K 3aHSTHIO.

[ToaroroBka 00y4aromMXCs K 3aHATUIO BKJIIOYAET:

-3a07aroBpeMEHHOE 03HAKOMJICHHE C IJIAHOM 3aHSTHS,

-U3y4CHHE PEKOMEHI0BAaHHOM JIMTEPATYPHI U KOHCIIEKTA JICKIIHIA;

-[I0ATOTOBKY HOJHBIX U TIIYOOKHX OTBETOB IO Ka)KJOMYy BOIPOCY, BHIHOCUMOMY IS
00CyXICHUS;

-[I0ATOTOBKY JOKJIa/1a, pedepaTa [0 yKa3aHUIO IpernoaBaTess;

[Ipu mpoBeneHMM NPAKTHUECKUX 3aHATHN yIelseTcss 0co0oe BHHUMAHHE 33JaHUSM,
IpEeNoiaralolliuM He TOJbKO BOCHPOU3BEACHUE O00YYAIOUMMKCS 3HAHUM, HO M HalpaBJIEHHBIX
Ha pa3BUTHE Yy HHUX TBOPYECKOIO MBIIIJICHHUS, HAy4HOTO MHpOBO33peHus. [[ns myumiero
YCBOEHHS M 3aKpEIUICHHs MaTepuala M0 JAaHHOW JUCLUIUIMHE MOMHMO KOHCIIEKTOB JIEKLIWH,
oOydJaronmMcs HEOOXOAMMO HAay4YUThCs paboTaTh C O0SA3aTeNbHOW U JIOTIOJIHUTEIbHON
autepatypoid. M3yueHuwe, AUCHUIUIMHBI TpPEANONIaraeT OTCIEXKHUBAHUWE IMyOJIMKalMi B
nepuoanueckux uganusx u padory ¢ INTERNET.

IlenecooOpa3HO rOTOBUTHCS K MPAKTUYECKUM 3aHATUAM 3a 1-2 Hejenu 10 uX Hayana, a
MMEHHO: Ha OCHOBE M3YYEHHs PEKOMEHJOBAaHHOM JIMTEPATyphl BBIIHCATh B KOHTEKCT OCHOBHbIE
KaTeropuu M MOHATHUS 10 Y4eOHON AMCLUIUIMHE, TOATOTOBUTH PAa3BEPHYTHIE IIIAHBI OTBETOB U
KpaTKO€ COJIEp)KaHWE BBIMIOJHEHHBIX 3adaHuil. OOydJaromuiicss JODKeH OBbITh TOTOB K
KOHTPOJIBHBIM ~ ONpOcaM Ha KaxJIOM YydeOHOM 3aHaTuH. OpobOpsiercs H  moolupsiercs
VMHUIMATUBHbBIE BBICTYIUICHUS C I0KJIa1aMU U pedepaTamu 1o TeMaM MPAKTUUYECKUX 3aHATUH.

10.4. IToaroroBKa 10KJIAA0B, PUKCUPOBAHHBIX BBICTYIICHHH U pedepaToB.

[Ipu monaroToBke K JOKJIAAy MO TeMe, YKa3aHHOHM MmpernojaBareneM, O0ydarouruiics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOW, HO M JOIIOJIHUTENBHON JIUTEPATYpOH, a TaKXKe ¢
HOCIETHUMH MYOJIUKAIMSIMU 110 3TOM Tematuke B cetu MHTepHer. Heo0XxoauMo moaroToBUTh
TEKCT JI0KJIa/1a ¥ WJUTFOCTPATUBHBIM MaTepuai B BuJe npe3eHTanuu. [Jokian 1okeH BKIIOYATh
BBEJICHHWE, OCHOBHYIO 4acTh W 3akmoueHue. Ha nokmaa orBoaurcs 10-15 mMuHyT ydyeGHOTO
BpeMeHH. OH JOJKeH ObITh Hay4YHBIM, KOHKPETHBIM, OIpPEAEICHHBIM, I'TyOOKO pacKphIBaTh
npobJaeMy U yTH €€ PEeLIeHHUs.

PexoMeHnanuu K BBIIIOJIHEHUIO pedepara:

1. PaGora BeIMoONHSAETCA HA OAHOM cTOpoHeE JncTa hopmaTa A 4.

2. Pa3zmep mpudra 14, MeKCTpOUHBIN HHTEPBAT (OAUHAPHBIN).

3. O0BéM paboThl AOKEH cOocTaBIATh OT 10 10 15 ucTOB (BMECTE C MPUIOKEHUSIMHU).

4. OcraBisieMble IO KpasiM JIMCTA MOJI UMEIOT CIEAYIOIINE PA3MEPBI:

Caesa - 30 mm; cpasa - 15 mm; cBepxy - 15 Mm; cHu3y - 15 MM.

31



5. Conepxanue pedepara:

o TumynvHsiil aucm.
o Cooepoicanue.
e Begeoenue.

BBenenne nomkHO BKIIOYATh B ce0s KpaTkoe OOOCHOBaHHME AKTYaJIbHOCTH TEMBI
pedepara. B 3Toif yacTH HEOOXOAMMO TakKe IOKa3aTh, MOYEMY JaHHBIA BOMPOC MOXKET
NPECTABIATh HAYYHBIH MHTEPEC M KAKOE MOXKET UMETh PAKTUYECKOE 3HAUCHHE.

e OcHosHOU mMamepuai.
® 3akniouenue.

3akiroueHue - 4acth pedeparta, B KOTOpoi (GOpMyIUPYIOTCS BBIBOJBI O Maparpadam,
oOpamaercss BHHUMAaHUE Ha BBINOJIHEHHE IIOCTABICHHBIX BO BBEACHMM 3a7ad M LEJeil.
3aKiroueHre JOKHO ObITh YETKUM, KPAaTKUM, BHITEKAIOLIUM M3 OCHOBHOM YacTH.

e Cnucox numepamypul.

6. Hymepamusi cTpaHuil MpOCTaBISETCS B MIPABOM HIDKHEM YTy, HAYMHAS C BBEICHUS
(ctp. 3). Ha TuTYynbHOM JHICTE U COAEPKAHUU, HOMEP CTPAHULIBI HE CTAaBUTHCS.

7. Ha3zBanusi pa3zienoB M TOAPA3ACIOB B TEKCTE MOJHKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, MPUBEACHHBIM B coiepxaHuu 8. Tabmuibl MOMEIAIOTCS MO XOAY H3II0KEHUS,
JIOJKHBI UMETh nopsiikoBbii HoMep. (Hanpumep: Tabnuua 1, Pucynok 1, Cxema 1 u 1.1.).

8. Tabnuibl MOMEMAITCS MO XOAY U3JI0KEHHUS, JOKHBI UMETh MOPSIKOBBIH HOMED.
(Hampumep: Tabnuua 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabnuiax u B TEKCTE CIENyeT YKPYIMHATh €IUHUIBI U3MEPEHHs OOJBIINX YUCEN B
3aBHCUMOCTH OT HEOOXOIMMOI TOYHOCTH.

10. I'padbuku, puUCYHKH, TaONHIBI, CXEMbl CIEAYIOT TOCJIE CChUIKM Ha HHUX H
pacrosaratloTcsi CAMMETPUYHO OTHOCUTENILHO [IEHTA CTPAHHIIBI.

11. B crnucke auTepaTypsl yKa3bIBaeTCsl MOJHOE Ha3BaHUE MCTOYHMKA, aBTOPOB, MECTa
U3JJaHUS, U3/1aTEIbCTBO, TO/I BBIITYCKAa U KOJIMYECTBO CTPAHUII.

10.5. Pa3zpa6oTka 3/1eKTPOHHOM NMpe3eHTalUuH.

Pacnipenenennie TemM mpe3eHTAMKA MEXy O0OYyUaIOIIMMUCS U KOHCYIbTHPOBAHUE UX TIO
BBITTOJIHEHUIO TTMCBMEHHON pabOThI OCYIIECTBISIETCS TakXke Kak W 1o pedepary. [Ipucrymas k
HOJrOTOBKE MMCbMEHHOM padOThI B BUJIE NEKTPOHHON MPE3EeHTALUU HEOOX0IMMO UCXOIUTh U3
[eNell Tpe3eHTallMd M YCIOBHHA €€ TPOYTeHHs, KaK MpaBHUJIO, TaKylo padoTy oOydaemble
NpPEJCTaBISIOT MPENoAaBaTeNl0 Ha MPOBEPKY IO 3UIEKTPOHHOM TOYTe, YTO MCKIIOYAeT
BO3MOXHOCTb JIOTIOJIHUTEIHFHBIX KOMMEHTAPHEB U MOSICHEHUH K MPEICTaBICHHOMY MaTepHaiy.

ITo cornmacoBanuIO ¢ MpenojaBaTesneM, MaTepHalbl MPE3eHTALUU 00yYarOIIUNHCT MOKET
npeacraBute Ha CD/DVD-aucke (USB ¢ur-gucke).

DNEeKTPOHHBIE MPE3EHTAIMH BBIMONHAIOTCS B mporpamme MS PowerPoint B Bume
CIIaliJIOB B CJIEAYIOLIEM MOPSAKE:

-TUTYIIBHBIN JIUCT C 3ar0JIOBKOM TEMBbI U aBTOPOM HCIIOJIHEHUS TIPE3CHTALINN;

-IJIaH Tpe3eHTauuu (5-6 MyHKTOB -3TO MaKCUMYM);

-OCHOBHas 4acTh (He 6onee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OOu1re TpeboBaHUS K CTUIEBOMY O(DOPMIICHUIO MTPE3CHTAINH:

-TU3aiH JOJIKEH OBITh TPOCTHIM U JITAKOHUYHBIM;

-OCHOBHas IIeJb - YUTAEMOCTh, a HE CYObEeKTHBHAs KpacoTa. [Ipu »ToM He HaJo BIAJaTh
B IPYT'YIO KPAfHOCTP W TIHCATh HAa OEIBIX JTUCTAaX YePHBIMU OYKBaMH — HE Y BCEX 3TO MOJTydaeTcs
CTHJIBHO;

-IIBETOBAs raMMa JIOJDKHA COCTOSITh He 0oJiee 4eM M3 IByX-TPEX I[BETOB;

-Bcerjga JOJDKHO OBITh J1Ba THUIA CHANAOB: NS TUTYJAbHBIX, IUTAHOB U T.I. U JJIS
OCHOBHOTO TEKCTa;

-pasmep mpudTa JomKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIUHBIIHA
TEKCT);
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-TeKCT JIOJDKEH OBITh CBEPHYT 10 KIIOYEBBIX CIOB U (pa3. [lomHble pa3BepHyTHIC
MpeJIOKEHUS Ha cllaiiflaX TaKUX MPE3eHTAlUN MCHOJB3YIOTCS TOJNBKO MpH HUTHpoBaHuU. [lpu
HEOOXOIMMOCTH, B TOJE «3aMETKU K ClIaiijlaM» MOXHO MPUBECTU KPaTKUE€ KOMMEHTApUU WJIU
MOSICHEHHS.

-KaXKIbIH ClIaii]l TOJDKEH MMETh 3ar0JIOBOK;

-BCE CJIaii/Ibl TOJDKHBI OBITH BBIAEPKAHBI B OJTHOM CTHUIIE;

-Ha KQXJIOM CJaii/ie JOHKHO OBITh He 00Jiee TpeX WILTFOCTPAIUi;

-CIIaiiibl JOJKHBI OBITh IPOHYMEPOBAHBI C YKa3aHUEM OOIIETO KOJTUYECTBA CIIAi I0B;

-HCIIOJIb30BaTh BCTPOEHHBIC A(P(PEKThl aHUMAIIMA MOXKHO TOJBKO, Korja 0e3 3Toro He
00OHTHCE.

OOBIYHO aHWMAIlMS WCIOJB3YeTCS JUIS TPHUBJICYCHUS BHHUMAHUS —CIyIIaTelen
(HampuMmep, OCIIeI0BaTEIbHOE MOSBICHUE JIEMEHTOB JIMAarPaMMBI).

-CIIMCKH Ha claiijax He JOJDKHBI BKJIOUaTh Ooisiee 5—7 snemeHTOB. Eciu snemeHTOB
CIIUCKa BCEe-Taku OoJbllle, UX Jy4Yllle PacloJOXKHUTh B JBE KOJOHKH. B Tabnuiax He HOKHO
ObITH 00JIee YEThIpEX CTPOK M YETHIPEX CTOJIOIOB — B NMPOTHBHOM Cilydae JaHHBIC B TaOJIHIC
OyIyT OUYEHBb MEJIKUMH U TPYAHO PA3ITUYUMBIMU.

10.6. Meroauka padoTbl ¢ 00y4alOIIMMHUCH C OTPAHHMYECHHBIMH BO3MOKHOCTSAMU
310POBbBSI.

B HHctutyTe co3aHbl crienManbHble YCIOBHS Ul MOJYyYEHMs BbICIIEro 0Opa3oBaHUs
no oO0pa3oBaTeNbHBIM IpOrpaMMaM OOYYAIONIMMHUCS C OTPAaHUYECHHBIMH BO3MOXHOCTSIMU
3nopoBbs (OB3).

Jlia nepemeleHrs UHBAJIUAOB U JIML[ C OTPAaHUYEHHBIMM BO3MOKHOCTSMHU 370POBbS
CO3JIaHbl CIleLUalIbHbIE YCIOBHS AJIsl OECIpensaTCTBEHHOIO JOCTyNa B y4yeOHbIE NMOMELIEHUs U
JIpyrue IIOMEIIEHUs, a TakkKe HuX IMpeObIBaHUS B YKA3aHHBIX IIOMEIIEHUSAX C Y4YETOM
0CcO0EHHOCTEH MCUXO(PU3MUECKOTO Pa3BUTHUS, WHAMBHUIYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3/10pOBbs TAKUX O0YyYarOIINXCA.

IIpu nomyuyeHun oOpa30BaHUS OOYYAIOUIMMCA C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU
310pOBbsSl TIpU HEOOXOAMMOCTH NPEIOCTaBISAIOTCA OECIUIaTHO CHEUUAIbHbIE YYEeOHHKH U
yueOHble 1ocoOus, nHas yueOHast muTeparypa. Takke uMeeTcss BO3MOXHOCTb MPEI0CTaBICHUS
YCIYyT AaCCHUCTEHTa, OKAa3bIBAIOIIEr0 OO0YyYaromMMCs C OrPaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI HEOOXOJUMYIO TEXHMYECKYIO IOMOIIb, B TOM YHCIE YCIYr CYpAONEpPEeBOJYUKOB U
TU(DI0CYpIOTIEPEBOTUUKOB.

[TomyyeHne JOCTYMHOTO M KAuyeCTBEHHOTO BBICHIETO0 00pa3oBaHMs JUIAMU C
OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3/0pOBbsl oOecliedeHo myTeM cosjnaHus B HHcturyre
KOMILIEKCa HEOOXOIMMBIX YCJIOBUI 0OydeHHs JUIs JaHHOM KaTeropuu OO0Yy4arolIuXxcs.
Wudopmansg o crnenualbHbIX YCIOBHSX, CO3/JAaHHBIX Ul OOydarolUXCsl ¢ OTrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 37I0POBbs, pa3MellleHa Ha caiite HcTuTyTa.

Jnsa oOyuenuss uHBamuaoB u Jui ¢ OB3, uMeromMX HapylleHHs OIOPHO-
JIBUTATENILHOTO armapara 00eCHeunBalOTCsl U COBEPIICHCTBYIOTCS MaTepUaTbHO-TEXHUYECKHE
ycIIoBUSL OECTIpensTCTBEHHOrO0 JOCTyna B y4yeOHble TIOMEUIeHMs, TyaJleTHble, JApyrue
MIOMEIIIEHUS, YCIIOBHSI UX NMpeObIBaHUS B yKa3aHHbBIX NMOMEIIEHUAX (Hamuuue JudTa, MaHa1ycoB,
MOpYy4YHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB U Jp.).

Jns ajanTanMd K BOCHPUATHIO OOydaromuMHcs HMHBajduzamu u junamu ¢ OB3 ¢
HapyIIEHHbBIM  CIyXOM  CIpPaBOYHOro,  y4eOHOro  Marepuana,  HpelyCMOTPEHHOTO
0o0pa3oBaTeNbHONW MPOrpaMMoON MO BBIOpPAaHHBIM HAIPABICHHUSM MOJATOTOBKH, 00ECIEUHMBAIOTCS
CIIEyIOIIMe YCIOBUSA: s Jy4yllled OpHEeHTAlUW B ayJUTOPUHU, IPUMEHSIOTCS CHTHAbI,
ONOBEUIAIOIINE O HAayajle U KOHLE 3aHATUA (CIOBO «3BOHOK» IHIIETCS HA JOCKE); BHUMAHUE
ciabocplaniero o0y4aroerocs NpyuBIeKaeTcs MeJaroroM KecToM (Ha IUieyo KIaJeTcs pyka,
OCYILECTBIISICTCSI HEPE3KOE MOXJIONBIBAHKE); PAa3roBapHBasi ¢ 00YJaIOIMMCsI, MeAaror CMOTPUT
Ha HEro, rOBOPUT SICHO, KOPOTKMMHM HPEJIOKEHHSIMH, oOecreunBas BO3MOKHOCTh UTEHHS IO
ryoam.
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KoMmneHcanuss ~ 3aTpyAHEHMH  pE4eBOrO U HHTEIUIEKTyaJlbHOTO  Pa3BUTHS
cnabocnpimanux WHBAIMAOB W jui ¢ OB3 mpoBoOAWTCS 3a CYET: HCIOJIB30BAHHS CXEM,
I[I/IanaMM, pI/IcyHKOB, KOMHBIOTepHBIX Hpe3eHTaHHﬁ C FI/IHepCCbIJ'IKaMI/I, KOMMCHTI/IpyIOH_II/IMI/I
OT/ICIIbHBIE KOMIIOHEHTHI HW300PaKEHHs; PEryJsIpHOTO TPUMEHEHUS yNpaXHEHUHW Ha
Fpa(queCKOC BBIACJIICHUC CyH_IeCTBeHHBIX HpI/I3HaKOB HpGI[MeTOB 148 HBHGHHﬁ; OGGCHG‘IGHI/IH
BO3MOKHOCTH JIJIs OOYYarOIIErocs: MOJIYYHTh aJIpECHYI0 KOHCYJIBTAIMIO TI0 AJIEKTPOHHOW T0UTe
0 Mepe HEOOXOAUMOCTH.

JIst ananTanuy K BOCIIPUATHIO MHBaIMIaMu U JuiiamMu ¢ OB3 ¢ HapymeHusIMu 3peHus
CIIPABOYHOI0, Y4€OHOT0, IPOCBETUTEIHLCKOTO MaTepHaa, IpeIyCMOTPEHHOTO 00pa30BaTEIIbHON
nporpamMmoii MIHCTMTyTa 10 BBIOpAaHHOW CHENHAIBHOCTH, OOECIEUYUBAIOTCS CIICIYIOITUE
YCIIOBUS: BEIETCS ajanTtanus OQUIMAIBHOTO caiita B ceTH HHTEpHET C y4eToM OCOOBIX
MOTPeOHOCTEH WHBAJIMAOB 110 3PCHHUIO, OOECNEYMBACTCA HaJIU4We KpymHOIpU(TOBOH
CIpaBOYHOW HHGOPMAIMM O pPACIUCAHUM Y4YEOHBIX 3aHATUH; B Hayajge y4yeOHOro rona
oOydaronuecsi HECKOJbKO pa3 NpoBOAATCS N0 31aHuio MHctuTyra [uis  3amoMuHaHUs
MECTOPACIIOJIOKEHNsI KaOMHETOB, TIOMEIIEHNH, KOTOPBIMA OHU OyIyT HOJB30BATHCS; TEIAror,
ero cobeceTHUKHU, MPUCYTCTBYIOIINE MPEICTABISIOTCS 00YJarOIMUMCs, KX bl pa3 Ha3bIBACTCS
TOT, K KOMy mneagaror O6paHIa€TC$I; I{GﬁCTBHﬂ, JKECTHI, HepeMeHleHI/IH rmeagarora KOpOTKO " SICHO
KOMMEHTHUPYIOTCS; Te4yaTHas uH(opMmanus NpeAocTaBisiercs KpynHeM mpudTom (oT 18
MYHKTOB), TOTAJIBHO O3BYYHMBAETCS; OOECIEYMBACTCS HEOOXOTUMBIH YPOBEHb OCBEIICHHOCTH
MOMEIICHUH; TPEIOCTABIISACTCS BO3MOKHOCTh HCITOIh30BaTh KOMITBIOTEPHI BO BpeMs 3aHATUN U
MIPaBO 3armucy 00BIACHEHHS Ha TUKTO(POH (TI0 KEJIaHUI0 00ydaromerocs).

dopma npoBeieHUs TEKYIIEeH U IPOMEXYTOUHOM aTTecTanuu it ooydarommuxcs ¢ OB3
OTIpE/ICIIACTCSl TPEroaBaTelieM B COOTBETCTBUM ¢ y4eOHBIM IiaHoM. [Ipu HeoOXomummocTu
oOyuaromemycst ¢ OB3 ¢ yueToM ero MHAMBHIYaIbHBIX NCHUXO(PU3HMUECKUX OCOOEHHOCTEU
JTAeTCsl BO3MOXKHOCTh IPOWTH IPOMEXKYTOUHYIO aTTECTAalMI0 YCTHO, NMMCbMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTEepe, B (opMe TECTUpOBaHUS M T.M., JTUOO TMPEAOCTaBISAETCS
JOIIOJIHUTCIIBHOC BpCMSI JUJI1 IIOATOTOBKH OTBETA.

11. MEPEYEHb UH®OPMAIIMOHHBIX TEXHOJOIUI, UCMOJb3YEMbIX ITPH
OCYWECTBJIEHUU  OBPA3OBATEJIBHOI'O TIPOLHECCA IIO JUCHUIVIMHE
MOAVYJIIO), BKJ/IIOYAs IIEPEYEHbL IPOI'PAMMHOI'O OBECIIEYHEHUA U
HNH®OPMALMNOHHBIX CIIPABOYHBIX CUCTEM.

[Ipy nmpoBeneHMM JIEKIIMOHHBIX 3aHATHN IO JNUCLHMIUIMHE MPENOAABATENb HCIOJIB3YET
ayJMOBU3YyallbHbIE, KOMIIBIOTEpHBIE W MYJIbTUMEIUiHBIE cpelacTBa oOyueHus HMuHctutyra, a
TaK)K€ JIEMOHCTpPAllMOHHbIE (IIPEe3eHTAallM) W HAIISIHO-WIIIOCTPALMOHHbIE (B TOM 4YHCIIE
pa3aTo4YHbIE) MaTEPHUAIIBI.

[IpakTnueckue 3aHATHS 10 AAHHOW JUCLUIUIMHE HPOBOJATCA C MCIHOJb30BAaHUEM
KOMITBIOTEPHOTO M MYJIbTUMeIUHHOro obopynoBanusi MHcTuTyTa, Mpu HEOOXOAMMOCTH — C
IIPUBJICYCHUEM MOJIE3HBIX IHTEpHET-pECYpCOB U MAKETOB MPUKIAJIHBIX IPOIPAMM.

JIuneH3noHHoe Microsoft Windows,
IPOTrPaMMHO- Microsoft Office,
UH(OPMAIIMOHHOE Google Chrome,
obecrnieuyeHne Kaspersky Endpoint Security
CoBpeMeHHbIE 1. KoncynpTanTt+

npodeccuonanbubie | 2. CnpaBouHas npasoBasi cucrema «["APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. DnexrponHas 6ubianoreynas cuctema (35C) OO0 «CoBpeMeHHbIE

CTIpaBOYHBIE UG POBBIC TEXHOIOTHI

CHCTEMBI 2. https://elibrary.ru - Hay4nas anekrpoHHas OnbanoTeka
eLIBRARY.RU (pecypchl OTKpPBITOTO IOCTYTIA)

3. https://www.rsl.ru - Poccuiickas ["ocynapctBennas bubmmoreka
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(pecypchl OTKPBITOTO JTOCTYTIA)

4. https://link.springer.com - MexayHnapoanas pedeparuBHas 0asa
JTAHHBIX Hay4YHBIX M3MaHuid Springerlink (pecypchl OTKpBITOTO
JIOCTYTIa)

5. https://zbmath.org - Mexnynapoauas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX n3gannii zbMATH (pecypchbl OTKPBITOTO 10CTyma)

12.TIEPEYEHDb YYEBHBIX AYJIUTOPUI 1 OBOPYJIOBAHUSI, UCHIOJIb3YEMBbBIX
JIUISI IPOBEJEHMSI YYEBHBIX 3AHSITHI IO JUCLHUILIUHE (MOYJIIO).

VYyeOHbIC 3aHATHUS TO JUCIUIUIMHE TPOBOJSATCA B CICHHUAIM3UPOBAHHON ayIUTOPHUH,
000py/IOBaHHOW KOMITBIOTEPAMH, C BO3MOXHOCTSMH TI0Ka3a Mpe3eHTauii. B mporiecce uyTeHus
JIEKIMKA, TPOBEJICHUS CEMHHAPCKUX W MPAKTHUYECKUX 3aHATUA WCIOJIB3YIOTCS HaIJISIIHBIC
OCOOMSI, KOMILJIEKT CIIaiiI0B, BUJICOPOIUKOB.

I[Ipumenenne TCO (ayamo- W  BUICOTEXHHUKH, MYJIbTUMEIUWHBIX  CPEICTB)
obOecrieunBaeT MaKCHMaJIbHYIO HATJSTHOCTh, IO3BOJISIET OJHOBPEMEHHO TPEHUPOBATH
pa3IM4yHbICe BHJIBI PEYCBOM JEATEIBHOCTH, ITIOMOTaeT KOPPEKTHPOBATHh pPEUCBBIC HABBIKH,
CIIOCOOCTBYET Pa3BUTHIO CITYXOBOW M 3PUTEIILHON MaMSTH, a TAK)KE YCBOCHUIO U 3aIIOMUHAHUIO
00pa3IoB MPaBWIBHOW PEYH, COBEPIIICHCTBOBAHUIO PEUCBBIX HaBBIKOB.

Ilepeuenv 0060pyoosannvlx yueoHvix ayOumopuil U CneyUuaIbHbIX NOMEU|eHUIL

Ne 505 KaOuHeT S5KOHOMUYECKUX AUCLIUILUINH

Y4eOHast ayTuTOpHs JAJIs IPOBEIACHUS 3aHATHI JIEKIIMOHHOTO U CEMHHAPCKOTO THITA
- IocKa

- CTOJI MPEeTIo1aBaTes

- KpecJo AJis mpenoaaBaTens

- TpuOyHa

- KOMILIEKTHI yuyeOHOM Mebenu

- IGMOHCTPAIIMOHHOE 000PYI0BaHKE — MPOEKTOP ¥ KOMIIBIOTEP

- IPUHTEP

- Y4eOHO-HaTJIS,IHbIE TTOCOOUS

- mKad JUIst XpaHeHUs MocoOui

[TporpamMHuoe obecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Joroop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacrnpoctpansemoe I10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016).

Ne 505 KaGuHeT 5KOHOMHYECKHUX JUCHIUTUIHH

Y4eOHast ayTuTOPpHs JJIs TPYIITOBBIX U WHIUBHUIYATbHBIX KOHCYIbTAIMH, TEKYIIETO KOHTPOJIS
U TIPOMEXKYTOYHOU aTTecTaluu

- IoCKa

- CTOJI TIpeToAaBaTens

- KpecJIo IS IPeroaaBaTels

- TpuOyHa

- KOMIUJIEKTHI yueOHOW Mebenu

- IEMOHCTPAIIMOHHOE 000PYAOBaHUE — MPOEKTOP M KOMITBIOTEP

- IPUHTEP

- yueOHO-HaTrJIsTHbIe TTOCOOHS

- mKad U1 XpaHeHus Mocoouit

[TporpammMHoOe oOecrieueHue:

Microsoft Windows ([{loroop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jloroop Ne 64434/MOC4501 ot 04.09.2019),
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Google Chrome (CBo6oaH0 pacripoctpansemoe [10),
Kaspersky Endpoint Security (lorosop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomernieHus 17151 CaMOCTOSTENBHOM pabOThHI

- KOMIUIEKTHI y4eOHOH MeOenn

- KOMIIBIOTEpHAsI TEXHUKA C MOJKIIOYCHNEM K ceTH «MHTepHeT» U JOCTYIOM B 3JIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTENBHYIO CPEAY

[TporpaMmMHOe oOecrieueHue:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpocrpansemoe I10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016),

Cnpasouno-npaBoBas cuctema «I['apant» (Jorosop Nel4-ITJ1/13/2023 ot 01 mexadbpst 2022
roja).

Ne 404

bubnmoreka, UnTaNbHBIN 31 ¢ BBIXOZOM B ceTh MHTEpHET

- KOMIUJIEKTHI yueOHOW Mebenu;

- KOMIIBIOTEpHAs TEXHUKA C MOJAKIIOYCHUEM K ceTH «HTepHeT», JOCTYIOM B 3JIEKTPOHHYIO
nH(}OPMaILMOHHO-00Pa30BaTEIbHYIO CPEAY U DJEKTPOHHO-OMOINOTEUHYIO CUCTEMY.
[TporpammMHoe oOecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacmpocrpansiemoe I10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016),

CnpaBouno-npaBoBas cucrema «I apant» ([Jorosop Nel4-ITJ1/13/2023 ot 01 nexabps 2022
roja).

Ne 401

AKTOBBIII 3aJ1 JUIsl IPOBEICHUS] HAYYHO-CTYJI€HUECKIX KOH(pEpPEHIINI U MepONpUiTUit
- CHlelIMaIM3UPOBAHHBIE Kpecia [l aKTOBBIX 3aJI0B

- CIICHa

- TpubyHa

- 9KpaH

- TEXHUYECKHE CPE/ICTBA, CIYXKallhe /Ul NPeCTaBIeHUs HHPOPMaLUU OONBIION ayAUTOPUHI
- KOMIIBIOTEP

- IEMOHCTpaLlMOHHOE 000pyI0BaHHUE U ayIMOCUCTEMA

- MUKPO(OHBI

[TporpamMmmHoe obecrieueHue:

Microsoft Windows ([Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security (loroBop Ne§77/JIH ot 25.05.2016).

Ne 515

[Tomerienue uist XpaHeHHUS U TPOPHUIAKTHUECKOTO 00CITY)KUBAaHUS YI€OHOTO 000PYI0BaHUS
- CTeJUTaXHU

- yueOHOE 000pyAOBaHKE

Pa3zpatorunk: Ioasiuckuii JI.C. k.3.H.
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