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1. AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

dunocodus.

VYuebnas aucuuiuinHa «®Punocodus» u3ydaercs OOy4aroIIMMUCS, OCBaWBAIOIIMMU
oOpa3oBaTenbHyt0 nporpamMmmy «CepBUC B HMHIYCTPUH MOJIBI U KPacoTbl», B COOTBETCTBUU C
@denepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTENbHBIM CTAaHJAPTOM BBICIIETO OOpa30OBaHUA —
OakanmaBpuaT 10 HampapieHuio mnoaArotoBku 43.03.01 CepBuc, yTBEpKICHHBIM MPUKA30M
MunucrepcrBa oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYyebnas aucuuumHa «Punocodus» SBISETCS OMHONW W3 BAKHEHINIMX JUCIUIUIMH B
CTPYKTYpPE COLMAIbHO-TYMaHUTApPHOTO 3HaHUsA. OHa JaeT CTYAEHTaM BO3MOKHOCTH PaCIIUPUTh
npodeccuoHaNbHBIN Kpyro3op, BEIpadoTaTh aHATUTUYECKHE HAaBBIKU, HEOOXOAUMBIE JIJISl PELICHUS
B OynymeMm mpodecCHOHAIbHBIX 33aJad B OpPraHU3allMU IMOCTIPOJAXHOTO OOCIYyKUBAaHHS U
cepBuca.

Llesn ocBOeHUS] AUCUMIIMHBI: CHOPMHUPOBATH 3HAHUA 00 OOIIMX MPUHIUIAX OBITHSL,
CYyIIHOCTH M TPUHLMINAX Pa3BUTUS  YEJIOBEYECKOro oOmiecTBa, 4eJIOBEKa U €ro
B3aMMOOTHOIICHUSAX C OKPYKAIOIIMM €ro MHpOM, MpoOieMax TEOpUu IMO3HAHUA M HUCTOPUHU
pa3BuTHsA PUIOCOPCKOTO yUCHHS.

3agauM AMCHMILVIMHBI: PAa3BUTHE Y CTYJCHTOB MHTepeca K (PyHAaMEHTaIbHBIM 3HAHUAM
KaK METOJIOJIOTHYECKON OCHOBE OIICHKU SIBICHWW TPUPOALI W  OOIIECTBEHHOW JKH3HHU,
CTUMYJIUPOBAaHHE TOTPEOHOCTH K (MIOCOPCKUM OIICHKaM HCTOPUYECKUX COOBITUH U (PaKTOB,
MOHMMAaHUE UJEeH eTUHCTBA U MHOT000pa3usi GopM UCTOPUKO-KYIbTYPHOTO Mpoliecca.

N3yuenne y4eOHOW MUCIMIUIMHBI HANpPABICHO Ha TOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KHBAaHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHgaproM  "CroemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MUHHCTEpCTBA TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHUIO OOOOIIEHHOW TPYIOBOM
GyHKIIMM  «OpraHu3anusi W KOOPAMHALMS COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpPBHCA Ha YpPOBHE CTPYKTYPHOTO
noapazaenenus (ciyx0b1, otaena) (kox B), BeImosHEeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCIY)KHBAaHHUIO U CEPBHCY U YIpPABICHUE
B3aUMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTY)KHUBaHUS U cepBuca (kox B/02.6).

2. HEPEYEHbD IVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUS 110 JUCIUIIJIMHE,
COOTHECEHHBIX C NJIAHUPYEMBIMU PE3YJbTAMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare 00y4eHus o AUCUUIUIMHE 00yJaroecs JOMKHBI OBJIAACTh CIEAYIOIIUMU
KOMITCTEHIHSIMU:

YK-5 CniocobGeH BocnpuHUMATh MEXKYJIbTYPHOE pa3HOOOpa3ue o0IIecTBa B COLUAIBHO-
HUCTOPUYECKOM, STHYECKOM U (HUITOCOPCKOM KOHTEKCTAX.

Kon

®opMmupyeMasi KOMIeTEeHIHUA IInanupyemsble pe3yJIbTaThl 00yYeHUSs pe3yabTara

o0yuyeHust
YK-5 OCHOBHBIE (niocockne TOHATHA ¥ KaTETOpHH, VK-5—3]
CriocoOeH BOCIIPHHUMATD 3aKOHOMEPHOCTH;
MEKKYJIBTYpHOE pa3HOOOpasue 3uars 3aKOHOMEPHOCTH  (DYHKIMOHUPOBAHHS  YCIOBCKA, VK-5 -3
00I1IeCTBa B COLUAITBHO- PUPOBI M OOIIECTBA. -
MCTOPUYECKOM, STHYCCKOM U KPUTUYCCKH  BOCIPHUHHMATH,  AHAIM3UPOBaTh |
(bunocopckoM KOHTEKCTAX olleHUBaTh HH(pOpPMAIHIO, (DAKTOPBI M MEXaHU3MBI VK-5 V1

[Pa3BUTHUS IPUPO/IBI, MEXKYJIBTYPHOTO pa3HOOOpasus Ha
YMmerp [IpEeANpUSTHIX UHAYCTPUU MOJABI U KPAcOTHI;

BBISBIAT ~ 3aKOHOMEPHOCTH  (DYHKIMOHUPOBAHUS
yeJoBeKa, INPUPOAbI W olmectBa B couuanbHo-| YK-5-VY2
MCTOPHYECKOM U 3THIECKOM KOHTEKCTaX.
Buiajerh [HaBbIKaMH paboTaTh C pasnuuHbIMH  MaccuBamy| YK-5-— Bl




nH(opManuy B Ipo(heCCHOHANIBHO JeTeIbHOCTH;

HaBbIKAaMU (HUIOCO(PCKOTO MBIIUICHUS M JIOTMKH JUIS
(bOPMYJTUPOBKHM apryMEHTHUPOBAaHHBIX cyxaeHud wu| YK-5-B2
YMO3aKJIIOUEeHHH B IPO(EeCCHOHATBHON e TEIbHOCTH.

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJILHON
IMPOI'PAMMBI.

b1.0.01 «®unmocodus» sBisieTcs TUCIUIUIMHON 00s3aTenbHON YacTu bioka 1 yue6HOTO
IUTaHA U W3Yy4aeTcsi 00y4yaromUMHUCs MIEPBOTO Kypca B IIEPBOM M BTOPOM CEMECTpE OUHOU (POPMBI
00ydeHus1 (TIOJTHBIN CPOK 00yUCHUS ).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl quctuminHel «Punocodus» CBA3aHBI C COOTBETCTBYIOIIMMHU TEMaMH JUCHUTUIINH
«Ucropuss Poccum» u «llomurtomorus», 9To CHocoOCTByeT Ooliee TUIOAOTBOPHOM padoTe
CTYJIEHTOB HaJl TBOPUYECKUMU ITPOCKTaAMHU.

3.2. JIncuMnimHbl (MOAYJIHM) M NPAKTHKH, JJs1 KOTOPBIX OCBOEHHE [IaHHOMU
JUCIHHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpealecTBylolee:

Pe3ynbTaThl OCBOCHUS AUCHUILIUHBI «Duimocopusy SABIAIOTCS 0a30i A7 HaNMCAHUA
KYPCOBOM pabOTHI M TECOPUTUUECKON YaCTH yUeOHOW U MPOM3BOICTBEHHON MTPAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHUKAIUH, TPUHATHS pPELICHUH, JTUACPCKUX KadecTB OOEeCleuynmBaeTcss YTEHHEM JIEKLUH,
NPOBEICHUEM MPAKTUYECKUX 3aHATUH, COJIEpKaHHE KOTOPhIX pa3palOoTaHO Ha OCHOBE
pe3yabTaTOB HAYYHBIX MCCIEJOBAaHUN, MPOBOAUMBIX MHCTUTYTOM, B TOM 4YHCIE C YYETOM
PErMoOHaNIBHBIX 0COOCHHOCTEN NMPO(ecCHOHANBHOM AEATEIbHOCTH BBITYCKHUKOB U MOTPEeOHOCTEN
paboToaaTenei.

4. OBBEM JUCIMIIVIMHBI MOAYJA) B 3AYETHBIX EJMHUIAX C
YKA3AHUEM KOJMYECTBA AKAJEMHUYECKHUX YACOB, BBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIMUXCA C HNPEIIOJABATEJIEM (IIO BHJIAM
YUYEBHBIX 3AHSATUI) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JlucuuniauHa npearnonaraet usydeHue 9 tem.
OO6m1ast TpyI0EMKOCTh TUCIUIUIMHBI COCTABISIET 4 3au€THBIX enunuil (144 qacoB)

Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
dopma TPYAOEMKOCTh npenoaaBaTeyieM cam. B
Ne cemMecTp Kyp.pad/
o0y4eHUst B JIEKIIHH | CEMHUHAPBI, paéoTa|KOHTPOJIs
B 3.e. BCEro KOHTP.
yacax 113
pa6
1 2 72 36 14 22 36 3auer
I | Ounas 2 2 72 36 14 22 36 | auerc
OILICHKOM
1 2 72 26 10 16 46 3auer
2 OuHo-3a04Has 5 5 7 26 10 16 46 3aueT cv
OLIEHKOH
2 3 108 12 4 8 96
3 3aoyHas 3ager ©
3 1 36 32 OLIEHKOM
(4 gaca)




1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

Ucrtopus Poccun.

VYuebnas nucuurummna «Mctopust Poccun» n3ydaercst 00y4aronmMucs, 0CBanBalOIIMMU
oOpa3oBaTenbHyl0 nporpammy «CepBUC B HMHAYCTPUM MOABI M KPacoTbD» B COOTBETCTBUU C
@denepantbHBIM TOCYIAPCTBEHHBIM 00pa30BaTeIbHBIM CTAHAAPTOM BBICIIETO OOpa3OBaHHS —
OakanmaBpuaT 1o HampaBieHuto noarotoBku 43.03.01 CepBuc, YTBEpXKIACHHBIM IPUKA30M
MunucrepcrBa oopazoBanus U Hayku PO ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

Ilesin ocBOEHHMS AMCHUIINHBI: (OPMHUPOBAHUE Y CTYJIEHTOB UCTOPUUECKOTO CO3HAHMS,
YTO SIBJISIETCS OCHOBOW NMOHMMAHHMS CYIIHOCTH Ipoucxosimux B Poccun m mupe mpoueccos u
COOBITHIA.

3aga4yu AUCHMILINHBI:

- JaTh CTYJCHTaM Hay4Hble U METOJI0JIOTHYECKUE 3HAHU 00 HCTOPUYECKOM IIPOLIECCE;

- copmMupoBaTH MOHUMaHHE OCOOEHHOCTEH POCCHUHCKOTO0 MCTOPUYECKOTO PAa3BUTHS Ha
o0meMupoBom ¢oHe;

-BBIPa0OTaTh CIIOCOOHOCTH OCMBICIMBATH MPOLIECCH, COOBITHS U siBIeHUs B Poccuu u
MUDE B UX INHAMUKE U B3AUMOCBSI3H, PYKOBOACTBYSICh IPUHIIMIIOM UCTOPU3MA;

-Hay4YuTh (HOPMYIUpPOBaTh M APryMEHTHPOBAHHO OTCTaMBaTh IATPUOTHUYECKYIO
HO3ULIKIO IO TPOOJIeMaM OT€4ECTBEHHON UCTOPUH.

N3yuenne y4eOHOW IUCHMIUIMHBI HANpaBlIeHO Ha IMOJATOTOBKY OOy4aromuxcs K
OCYILECTBIICHHIO JIEATEILHOCTU B COOTBETCTBUH C NMPpO(hecCHoHaNbHBIM cTaHaapToM "Crienuanuct
[0 OpPTraHM3aLUHU TOCTIPOJAKHOTO OOCTY)KMBAaHUS W CepBUCA", YTBEPKAECHHBIM NPUKA30M
MunucrtepctBa Tpyaa u couuanbHo 3amuTel PO ot 31. 10. 2014 r. N 864H, BBINOJIHEHUIO
00001IeHHOW TPYIOBOM (YHKIIMH «OpraHU3allvs W KOOPAWHAILMS COBMECTHOW NESATEThbHOCTH
COTPYAHHUKOB IO OOECHEUEHHMIO IOCTIPOAAKHOIO OOCIIYy)KMUBAaHUSI M CEpBHCA HAa YpPOBHE
CTPYKTYPHOTO ToJpa3neieHus (ciayxObl, otaena) (koa B), BeIMOTHEHMIO TPyIOBOH (YHKLIUHU
"opraHuzaIus MpoIeccoB aHaln3a TPeOOBaHUIM K OCTIPOAAKHOMY OOCITY)KUBAaHHUIO U CEPBUCY U
yIpaBJIeHUE B3aWMOOTHOIICHUSIMU C ToTpedutensmu npoxykuuu (kox B/01.6), "paspabotka
OpPraHM3alMOHHBIX CXEM, CTaHJapTOB W MNPOLEAYP M BBIIOJIHEHHE PYKOBOJCTBA IIPOLECCAMMU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUEHUS 11O JUCIHUIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C INJNIAHUPYEMBIMHA PE3YJIbTAMUA OCBOEHMASA
OBPA3OBATEJBHOM ITPOT'PAMMBL.

B pesynbrare OCBOGHMSI AMCIUIUIMHBI (MOIYJsl) OOYYarOmUKCS JODKEH OBJIAJIETh
CIICTYFOIIIMMHA KOMITETECHITUSMHU:

YK-5 - CnocobeH BOCIpHHUMATh MEXKKYJITYPHOE pa3zHooOpa3zue oOmecTtBa B
COIMATILHO-UCTOPUICCKOM, ITHUECKOM M PHIIOCOPCKOM KOHTEKCTaX.

Kon
®opmupyemas
IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJbTara
KOMIIeTeH s
o0yueHust
YK-§ MecTo U poib Poccuu B MUPOBOI HCTOPUU U B COBPEMEHHOM| VK531
Crioco0eH BOCIIPUHUMATh 3HaTh MUpE;
MEXKYJIbTYpPHOE OCHOBHBIC HCTOPHYCCKUE COOBITUS W MPOIIECCHI VK-5-32
[pasHOOOpa3sue obLIecTBa B OPUCHTHUPOBATHCS B MUPOBOM MCTOPUYCCKOM IIPOLIECCE; VK-5-V1

COLIMATTBHO-HCTOPHUUYECKOM,
bTHueckoM U putocodekom | YMeThb
KOHTCKCTaX.

KPUTUYECKH BOCIHPHUHUMATh, AHAJIU3UPOBAaTh U OLICHUBATH|
cTopryecKyro HHpopMaimio, Qakrtopsl M MexaHusmbl| YK-5-VY2
MCTOPUYECKUX U3MEHEHHH

HaBbIKaMU BCGCTOpOHHeﬁ u 00BEKTUBHOM OLICHKH]

o VYK-5-Bl1
MCTOPUYCCKUX COOBITHIA U MpOoHECCOB,
B.Ha)leTl) HaBbIKaMU q)OpMyHPIpOBaHI/IH CBOUX MHPOBO33PCHUCCKUX
B3MJIAA0B W MPUHIOUIIOB, COOTHECCHHUSA HUX C HUCTOPUYCCKHU VK-5 - B2

BO3HHUKIIUMHU MHPOBO33PCHUCCKUMU CUCTEMaMU,
MJICOJTOTUICCKUMU TCOPUAMU




3. MECTO JMCUMILIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
NPOI'PAMMBI.

b1.0.02 Wcropuss Poccum siBiseTcss NUCHUIUIMHON oOsi3artenpHONW dYactu broka 1
yueOHOro TUIaHa, U3y4aeTcs CTYyACHTaMH IMEepPBOro Kypca B IEPBOM U BTOPOM CEMECTpax OYHOMN
dbopMbI 00ydeHHs (TTOJHBIN CPOK O0yUECHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembr mucuurumebl  «Mctopust Poccun» cBsi3aHbl C  COOTBETCTBYIOUIMMH TEMaMHU
TUCIUTITUHBL «Dunocodus», 94TO CIOCOOCTBYET 0oJiee TUIOJOTBOPHOM pabOTe CTYACHTOB HaJ
TBOPYECKUMU MIPOCKTAMHU.

3.2. JlucummiauHbl (MOAYJIM) M NPAKTHUKH, IS KOTOPbIX OCBOEHHE [JTaHHOI
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAliecTBYOIIee:

PesynbraTel ocBoeHus aucuuiuinHbl «Mcropus Poccum» SABISIIOTCS OCHOBOM ISt
W3Yy4YEeHUs] JUCHUIUIUHBL: «OCHOBBI pOCCUUCKOM rOCYJapCTBEHHOCTH Y.

PazButne y oOydaromuxcsi HaBBIKOB KOMAaHIHOW  palbOThl, MEKIMYHOCTHOMN
KOMMYHHKAIUH, TPUHSATUS PEIICHUH, JHUIEPCKUX KAdeCTB OOECIIEYMBACTCS YTCHHUEM JICKIUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATUH, COJepKaHUE KOTOPBIX pa3pab0TaHO Ha OCHOBE PE3YJIbTAaTOB
Hay4HbIX HCCIEAOBaHUM, MPOBOJAUMBIX WMHCTUTYTOM, B TOM YHCJIE C YYETOM PETHOHAIbHBIX
oco0eHHOCTelN TPo(ecCHOHATEHOMN ACATEHPHOCTH BBIITYCKHUKOB M TIOTPEOHOCTEH paboTOaaTEIICH.

4. OBBEM JUCHUIUIMHBI (MOJAYJS) B 3AYETHBIX EJAHUIAX C
YKABAHUEM KOJMYECTBA AKAJEMUYECKHMX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOUIMXCSA C MNPEMNOJABATEJEM (II0 BHJIAM
YYEBHBIX 3AHSITHIT) 1 HA CAMOCTOSITEJILHYIO PABOTY OBYYATOIAXCSL.

JlucuunivHa npearnoaraeT u3ydyeHue 8 pa3aenoB U 28 TeM.
OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI COCTABIISIET 4 3auéTHbIe enMHUIHI (144 daca).

O0masn B ToM unciie kKOHTaKTHas padoTa ¢
dopma TPYAOEMKOCTh npenoaaBaTeyieM cam. B
Ne cemMecTp Kyp.pad/
o0y4eHUst B JIEKIIHH | CEMHUHAPBI, paéoTa|KOHTPOJIs
B 3.€. BCEro KOHTP.
yacax 113
pa6
1 2 72 58 24 34 14 | dauer
(4 yaca)
1 Ounas 3auer ¢
2 2 72 58 24 34 14 | ouenkoii
(4 gaca)
1 2 72 30 10 20 4y | auer
(4 gaca)
2 OuHO-3a04Has 3ager ¢
2 2 72 30 10 20 42 | oueHkoii
(4 gaca)
1 1 72 38 14 24 34
3 3aoyHas ) 1 36 20 6 14 16 3auer
(4 gaca)
3ager ¢
3 1 36 8 4 28 OLIEHKOM
(4 yaca)




1. AxHoTauusi padoueil mporpaMMbl y4eOHOM JUCIMILIUHbI:

WNHOCTpaHHBIN S3BIK.

VYyebnas  gucuuuimHa — «VHOCTpaHHBIM — A3BIK»  HM3yYaeTcsl  OOydYaroIIMMHUCH,
OCBaMBAIONIMMU 00pa30BaTeNibHYI0 NporpamMmy «CepBHC B MHAYCTPHH MOJBI M KpPacoThbD», B
cooTBeTcTBUU ¢ DenepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTAHJIAPTOM BBICIIETO
oOpa3oBanus — OakanaBpuar 1o HampasieHuto nmoarotoku 43.03.01 Cepsuc, yTBep>KICHHBIM
npuka3zoM MuHHcTepcTBa 00pa3oBanus u Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYueOnass mucruruiiHa «/HOCTpaHHBIM SI3BIK»  SIBISIETCS  OJHOW M3  BaKHEHUIINX
JTUCIUIUIMH B CTPYKTYpE COLMAIBbHO-TYMaHUTapHOTO 3HaHusA. OHa J1aeT CTyJeHTaM BO3MOKHOCTh
pacupuTh MpoecCUOHATBHBINA KPYro3op, BEIpa0OTaTh aHATUTHUECKUE HABBIKU, HEOOXOAUMBIE
JUIsl  pemieHuss B OyaymieM npodecCHOHANbHBIX 33Jady B OPraHMU3alMHM  TOCTIPOJAKHOTO
00CITy’)KUBaHUSI U CEpBHUCA.

Ilenun ocBoeHWsi AUMCHMILUIMHBI: SBJISETCS MpPAaKTUYECKOE (POPMHUPOBAHUE S3BIKOBOM
KOMIIETEHIIMM BBITYCKHUKOB, T.€. 0OECIIEYeHHE YPOBHS 3HAHUM W yMEHUH, KOTOPBII MO3BOJIUT
M0JIb30BATHCS MHOCTPAHHBIM S3BIKOM B Pa3NIMYHBIX 00JacTIX MpodecCHOHaIbHON AeATeIbHOCTH,
HAay4yHOM W TpaKkTU4Yeckoil pabore, B OOLIEHHHM C 3apyOCKHBIMU MapTHEpaMH, s
caMo00pa30oBaTeNbHBIX M JApPYrux nenei. Hapsay ¢ mpakTudeckoil IMenbio, Kype peaau3yer
o0pa3oBaTeNbHbIE U BOCIUTATEIBHBIC IIETH, CIIOCOOCTBYS PACIIMPEHHUIO0 KPYro3opa CTyIEHTOB,
MOBBILICHUIO KX OOLIeH KynbTypbl W 00pa3oBaHUSA, a TaKXKe KyJIbTypbl MBIIUICHUS U
MOBCEHEBHOTO M MPO(ECCHOHATBLHOTO OOIICHUS, BOCIUTAHUIO TEPIUMOCTH M YBAKEHHS K
JyXOBHBIM IIEHHOCTSIM HapOJOB JPYTUX CTpPaH.

3agaum QUCHMIVIMHBI: PA3BUTHE U 3aKPEIUICHUE UHOS3BIYHBIC pEUEBbIE YMEHHUS YCTHOTO
U MHCbMEHHOTO OOIEHUs, TaKhue KaK YTEHHE M MEPEeBOJ] OPUTMHAIBHON JUTEpaTyphl Pa3HBIX
(YHKIMOHATIBHBIX CTUIICH U KaHPOB, YMEHHE MPUHUMAThH ydacTHe B Oecezie MpodecCHOHaTbHOTO
XapakTepa, BbIpaXKaTh OOIIMPHBIA peecTp KOMMYHUKATUBHBIX HAaMEPEHUM, BIAJeTh OCHOBHBIMU
BUJAMHU MOHOJIOTHUYECKOTO BBICKA3bIBAaHMS, COOMIOAAs MpaBWIa PEUYEBOTO ASTHKETA, BIAJIETh
OCHOBHBIMH BHJIaMH JI€JIOBOTO MHUCHMA.

W3yuenne y4eOHOW NUCIMIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KHBAHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHgaproM  "Croemuanucr 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GYHKIIMM ~ «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESTEIbHOCTH COTPYJHUKOB IIO
00ECIeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyxO0b1, otaena) (koa B), BeImosHEeHHIO TPymoBOM (yHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUHM K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPABICHUE
B3aUMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB W MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOLECCAMHU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDB IIVNIAHUPYEMBIX PE3VJIbTATOB OBYUYEHUA 110 JUCHUIIJIIUMHE,
COOTHECEHHBIX C NJIAHUPYEMbBIMU PE3YJbTAMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pe3ynbrate o0yueHust mo TUCIUILIMHE 00ydYaronuecs A0KHbI OBJIAAETh CIeTyIOIUMU
KOMITETCHIIUSIMU:

YK-4 CnocoGeH oCymecTBIATh ACIOBYI0O KOMMYHHKAIIMIO B YCTHOW M THCHMEHHOMN
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit Deneparini 1 HHOCTpaHHOM(BIX) sI3bIKe(ax).

Kon
®opMmupyeMasi KOMIeTEeHIHUA IInanupyemsble pe3yJIbTaThl 00yYeHHSs pe3yabTara
o0yuyeHust
YK-4 3narp |00Omryro, AenoByr u mnpodeccroHanmbHYR Jiekcuky| YK-4 —31




Crioco0eH OCyIIeCTBIAT MHOCTPAHHOTO S3bIKa B O0BEeMe, HEOOXOAMMOM JUIs

NEIOBYI0 KOMMYHUKAIIHIO B oOIeHs,, 4YTeHWsI H TepeBoga (co  CIIOBapeMm)

YCTHOW ¥ TIMICBMEHHOH (hopMax MHOSI3BIYHBIX TEKCTOB npodeccuoHaTBLHOMH

Ha TOCYIapCTBEHHOM SI3BIKE HaIpaBJICHHOCTH;

Poccuiickoit @enepanuu u OCHOBHBIC IPAMMATHYECKHE CTPYKTYPbI JINTEPATYPHOTO|  y/p 4 35
MHOCTPaHHOM(BIX) SI3BIKE(aX) 1 pa3rOBOPHOTO SI3bIKA.

BOCIIPHHAMATh,  aHAU3UpOBaTh, IepelaBaTh |
00001aTh HHPOPMAIIUIO B YCTHOH (opMe Ha PYCCKOM
1 HMHOCTpAaHHOM  s3bIKax Juisi  pemeHust 3amadl YK-4-V1
MESKJIMYHOCTHOTO M MEXKYJIBTYPHOTO B3aUMOJICHCTBUS
VYMmerh [B IpoheccnoHalIbHOM e TeIbHOCTH;

COCTaBJIATH JICJIOBBIE NHCbMa HPUMEHSTH METOIBI U
CpE/CTBA TO3HAHUS IJISl HHTEIJIEKTYaJIbHOI'O Pa3BUTHS,
MOBBILIEHHUS KYJBTYPHOTO YPOBHSI, MPO(ECCHOHATLHOM
KOMITCTEHTHOCTH.

HaBbIKAMU BBIPQKEHHUS CBOMX MbICIEd M MHEHUS B
MEKJIMYHOCTHOM, JIeIOBOM M mpodeccuoHanbHoM| YK-4 — Bl
Buragers [00IIeHNN HA HHOCTPAHHOM SI3BIKE;

HABBIKAMU PEYEBOH IEATEIBHOCTH (YTCHHE, MHUCHMO,
TOBOpEHHE, ayINPOBAaHNE) HA HHOCTPAHHOM SI3BIKE.

VK-4-V2

VK-4 -B2

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
INPOI'PAMMBI.

b1.0.03 «MHOCTpaHHBIN S3BIK» SBISAETCS AUCHMUILTUHON 00s3aTenbHOM yactu bioka 1
y4eOHOTro IUIaHa M U3ydyaeTcs 00ydaroIMMUCS MEpBOr0 W BTOPOroO Kypca B IEPBOM, BTOPOM H
TpPEeTheM ceMecTpax OuHOU (popMbl 00ydeHHUs (TIOHBIA CPOK O0yUCHHUS).

3.1. TpeGoBaHu K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl nucuunanHbl «MHOCTpaHHBIM S3BIK» CBSI3aHBl C COOTBETCTBYIOLIMMHU TEMaMU
JUCUMIUIMH «Pycckuii sI3bIK M KyJbTypa peun» M «/lemoBoe oOLIeHHE», 4TO CHOCOOCTBYET
COBEpLICHCTBOBAHWIO KOMMYHMKATHUBHBIX YMEHUH M HAaBBIKOB HAa HWHOCTPAaHHOM S3bIKE B
npoeCCHOHATIBHOMN 1EATEIbHOCTH.

3.2. JImcuMnimMHbl (MOAYJIHM) M NPAKTHKH, JJs KOTOPBIX OCBOEHHE [aHHOMU
JMCIHHUIUIMHBI (MOAYJIs1) HEe00X0AUMO KaK NMpeaecTBylolee:

Pe3ynbTaThl OCBOCHHS AUCHUILTUHBI «PYCCKUI SI3BIK U KYJIBbTypa peun» SBIISIOTCS Oa3oi
JUIsL HAlTICAHUS TBOPYECKUX ITPOEKTOB.

PazButne y oOy4aromumxcs HAaBBIKOB MEXJIMYHOCTHOW KOMMYHHKAIMM W KYJIbTYPbI
oOmieHust o0ecrneunBaeTcss IPOBEACHUEM IPAKTUUYECKUX 3aHATUH, COAEpKaHHE KOTOPBIX
pa3paboTaHO Ha OCHOBE PE3yJIbTaTOB HAYYHBIX UCCIICAOBAaHU, MPOBOAUMBIX HCTUTYTOM, B TOM
YHCJIe ¢ YYETOM PErHOHAIbHBIX OCOOEHHOCTEH MpOopecCHOHAIBHON AEATEIbHOCTU BBITYCKHUKOB
U MOTpeOHOCTEN paboToaaTese.

Pa3zputne y oOyuarommxcsi s3bIKOBBIX HABBIKOB, Pa0OTBHl C PA3IMYHBIMH MAaCCHUBaAMU
UHPOPMALIUK HAa HTHOCTPAHHOM SI3bIKE 00€CIIeUNBACTCS MPOBEICHUEM MTPAKTHUECKUX 3aHATUH O
COOTBETCTBYIOLIMM TeMaM paboueil MporpaMmsl.

4. OBBEM JUCIMIIIMHBI MOAYJA) B 3AYETHBIX EJMHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIMXCA C HNPEIIOAABATEJIEM (IIO BHJIAM
YUYEBHBIX 3AHSATU) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JlucuumiuHa npeanosiaraeT u3ydyeHue 16 rem.
OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI cocTaBisieT 11 3au€Tabix equnuil (396 yacos)

Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
TPYAOEMKOCTh npenogaBaTejeM
®opma PYA penox cam. Bun
Ne ceMecTp Kyp.pa6/
o0yueHust JIeKUMH | CEMHHAPBI, padoTa | KOHTpoJs
B 3.e. |B4acax| Bcero m3 KOHTP.
paod




1 4 144 72 72 72 3a4eT
3a4eT C
1  |Ouynas 2 4 144 72 72 72 OIIEHKOM
JK3aMCH
3 3 108 54 54 27 | (27 uacon)
1 4 144 54 54 90 3a4eT
3a4€T C
2 |OuHO-3a04Has 2 4 144 54 54 90 OIIEHKOM
JK3aMCH
3 3 108 40 40 41| (27 wacon)
1 2 72 8 8 64
3a4eT
2 3 108 12 12 92 (4 uaca)
3a4eT C
3 [3aounaz 3 5 180 16 16 160 | ouenkoii
(4 gaca)
JK3aMCH
4 1 36 27 | (9 wacos)
1.  AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

Pycckuii sI3bIK ¥ KyJIbTypa peun.

VYuebnas aucuuiuinHa «Pycckuil SI3bIK M KyJbTypa peum» H3Yy4aeTcsl 0OydarouluMHuc,
OCBaMBAIOIIMMK 00pa3oBaTeibHyl0 mnporpammy «CepBUC B HMHIYCTPUM MOJBI U KpPacoTbl», B
COOTBETCTBUM ¢ DenepaabHbIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIETO
oOpa3zoBaHusi — OakayiaBpuar 1o HamparieHuo moarotoBku 43.03.01 Cepsuc, yTBEp>KIESHHBIM
npuka3oM Munucrepcta oopazoBanus 1 Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYuebnas pgucnuiimHa «PyccKkui SI3BIK M KYJBTypa peum» SBISICTCS OJHOU W3
BaXHEHIINX AUCLMILIMH B CTPYKTYPE COLUAIbHO-I'YMaHUTapHOTo 3HaHMA. OHa JaeT CTyJeHTam
BO3MOXXHOCTh TOBBICUTH KYJIbTYpY pa3roBOpHOW peur, oOyueHHEe pedyeBbIM CpEICTBAM
YCTAQHOBJICHHSI U TIOJIEPKaHUs TOOPOKeTaTeIbHbIX JIUYHBIX OTHOILICHHA.

Ienun ocBoeHWsi AUCHMILVIMHBI: SBJISETCS MpPaKTUYECKOe (OPMHUPOBAHUE S3BIKOBOM
KOMIIETEHIIMM BBITYCKHUKOB, T.€. 0OECII€YeHHE YPOBHS 3HAHUM W yMEHUH, KOTOPBII MO3BOJIUT
UCIIOJIb30BaTh PEYEBYIO AESITENbHOCTh SI3BIKOBBIMHM CpPEICTBAMH U CIOCO0aMH, aJeKBATHBIMHU
cutyanusM oOmieHus. Hapsiiy ¢ mpakTuyeckod IIenblo, Kype peanu3yeT oOpa3oBaTelIbHbIE U
BOCIHTATEIbHBIE II€JIM, CIIOCOOCTBYSI PAaCIIMPEHHUIO KPYro3opa CTYAEHTOB, MOBBIIICHUIO WX
oOmiell KyabTypbl W O0pa3oBaHMs, a TaKXKe KYyJIbTYPbl MBIIUICHUS M TIOBCEAHEBHOTO U
poeCCHOHATBHOTO OOIICHMS.

3agauM AMCUUIUIMHBI: CHOPMHUPOBATH MPEICTABICHUS 0 KOMMYHUKATHBHBIX KaueCTBaxX
peun U TpodecCHOHATIbHBIX TPEOOBAHUAX, MPEABABISEMBIX K pPEUYU CIIELUATIUCTA, yMEHUE
OpUHUMATh ydacTue B Oecene MpoeCCHOHATBLHOTO XapaKTepa, BhIpakaTh OOLIMPHBIA peecTp
KOMMYHHUKATHUBHBIX HAMEPEHU, BIaIeTh OCHOBHBIMU BHUIaMH MOHOJIOTHYECKOTO BhICKa3bIBaHUS,
co0JIro1ast MpaBmJIa pEYeBOT0 STUKETA, BIaJIETh OCHOBHBIMU BUIaMU JIEJIOBOTO MTUCHMA.

N3ydyenue y4yeOHOM NUCUUIUIMHBI HaIpaBJI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYILECTBIICHUIO JESTEILHOCTH MO OpraHU3alMy MOCTIPOJAKHOTO OOCITYyKUBAHHS U CEpBHCA B
COOTBETCTBUU ¢  TpodeccmoHambHBIM  cTaHgaptoM  "CrenuamucT 10  OpraHHW3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA Tpyaa U
couuanbHoi 3ammTel PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GyHKIIMM ~ «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImonHeHHIO TPymoBOM (GyHKIuU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka



OpPraHM3alMOHHBIX CXEM, CTAaHIApTOB M IPOLEAYpP U BBIIOJHEHHE PYKOBOACTBA IIpOLECCAMU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDb IIJNIAHUPYEMBIX PE3VJIbTATOB OBYUYEHUA 110 JUCHUIIJIIUMHE,
COOTHECEHHBIX C NJIAHUPYEMbBIMU PE3YJbTAMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare 00ydeHus o AUCUUILUIMHE 00YyYaroecs JOKHBI OBJIAACTh CIEAYIOIINMU
KOMITCTCHITHSIMU:

YK-4 CnocobeH OCyIIeCTBIATh JEOBYI0O KOMMYHHUKAIIMI0 B YCTHOW W NMUCHMEHHOU
dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit deneparuu 1 ”HOCTpaHHOM(BIX) SI3BIKE(aX ).

Kon
®opMmupyeMas KOMIETECHIUSA IInannpyemMsle pe3yJbTaThl 00y4eHUsI pe3yJbTara
o0yuyeHust
YK-4 OCHOBBl  BJIAJICHWS  NPaBWIAMH M HOPMaMy|
Crioco0OeH OCyIIeCTBISATh COBPEMEHHOTO PYCCKOTO JHTepaTypHOro s3eika u| YK-4-31
JIETOBYI0 KOMMYHHKALIHIO B Spary  [KYIETYPEI pedn;
YCTHOI 1 MMCBMEHHOH (hopmax MpaBiia IOATOTOBKH K ITyOJIMYHOMY BBICTYIUICHHIO
Ha TOCYJJapCTBEHHOM SI3bIKE (BBIOOp TEMBI, LIEJh PEYH, IMOUCK MaTepwaia, Hadano, YK-4-—32
Poccuiickoii denepanuu n pa3BepTHIBAHHE U 3aBEPIICHIE PEUN).
MHOCTPaHHOM(BIX) SI3bIKE(aX) CTPOUTH YCTHYIO W TNHCBMEHHYIO pEdb, OMHUPAsCh Ha
3aKOHBI JIOTMKH, apryMEHTHPOBAHHO M ACHO u3narath| YK-4-V1
Ymers, CcOOCTBEHHOE MHEHUE;
CaMOCTOSATENILHO PadoTaTh C TEKCTaMH JIeNoBbIX Oymar. | YK-4 - VY2
HOpMaMH YCTHOM ¥ MUCbMEHHOW TUTEpaTypHOIl peuy; YK-4 - B1
Baajnern |HaBpikaMu  [yOJNMYHOTO  BBICTYIUIGHHSI C  9YETKO VK-4_ B2
BHICTPOCHHOM CHCTEMOM apryMEHTALUH.

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBI.

b1.0.04 «Pycckuii S3bIK ¥ KyJIBTYpa PEUn» SBISCTCS AUCITUTUTMHONW 0053aTeIbHON YacTH
broka 1 ygeOHOTO TUTaHa U U3y4aeTcs 00yJaroIMMUCS TIEPBOTO Kypca B TIEPBOM CEMECTPE OUHOM
dbopmbl 00ydeHUs (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl quctumnHbl «Pycckuil sI3bIK U KYJIbTypa pedr» CBA3aHbI C COOTBETCTBYIOIIMMHU
temamu aucuuiinH «lIpodeccuonanshas 3tuka» u «/lenoBoe oOIIeHHE», YTO CHOCOOCTBYET
COBEpUICHCTBOBAHUIO KOMMYHHUKATHBHBIX yMEHMH ¥ HaBBIKOB B  MpodeccHOHAIbHON
ACATCIIbHOCTH.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHUKH, IS KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYoIIee:

Pe3ynbrarhl ocBOeHUS TUCHUIUIMHBI «PYyCCKHil S3BIK U KyJIbTYpa pedm» SBISIOTCS 0a3oi
AJId HalTUCAHUS TBOPYCCKUX ITPOCKTOB.

Pa3Butne y oOydaromuxcsi HaBBIKOB MEXKIMYHOCTHONM KOMMYHUKAIIMM WU KYJIbTYPBI
oOmieHns: 00ecreuynBaeTCsl MPOBEACHHEM JICKIIUHA M TMPAKTUYECKUX 3aHITHH, COJEpKaHue
KOTOpPBIX pa3paboTaHO Ha OCHOBE pPE3yJIbTaTOB HAyYHbIX HCCIEIOBAHUN, TPOBOJUMBIX
WuctuTyTOM, B TOM 4HCIE C YYE€TOM PErHOHAIBHBIX OCOOCHHOCTEH MpodhecCHOHAIBHON
JeSITeIbHOCTH BBITYCKHUKOB U MOTpeOHOCTEN paboToaaTesnei.

PazButne y oOydaronmxcss KOMMYHHKATHBHBIX HAaBBIKOB B DPa3JIMYHBIX PEUYEBBIX
CUTyallUsIX KaK yCTHOM, TaKk M MHCbMEHHON pedH, MOBBIIICHHE YPOBHS UX Kpyrosopa, ooOmiein
KYJIBTYpPBI, a TAK)Ke KYJIbTYPhl MBIIIJICHUS 00ECIIEYMBAETCS YTCHUEM HMHTEPAKTUBHBIX JICKUUH U
MIPOBEJICHUEM NMPAKTUYECKUX 3aHATHI 110 COOTBETCTBYIOUIMM TeMaM pabouel MporpaMMbl.

4. OBBEM JUCIMIIIMHBI MOAYJA) B 3AYETHBIX EJMHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMMYECKHUX YACOB, BBIJEJEHHBIX HA



KOHTAKTHYIO PABOTY OBYYAIOHIUXCS C IIPENNOJABATEJIEM (II0 BHJIAM
YUYEBHBIX 3AHATHI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIAXCS.
JucuunirHa npeanoiaraeT u3y4yeHue 7 TeM.
OO01mast Tpy10eMKOCTh TUCIHUIUIHHBI COCTaBisIeT 3 3a4€THBIX equawuIl (108 gacoB)

O6mas B ToM unciie KOHTaKTHasi pagoTa ¢
Dopma TPY/10€MKOCTh npenogaBaTeaeM cam. B
Ne ceMecTp KYp.pa6/
00y4eHuUst B JIEKIMHU | CEeMUHAPBI, padoTa|KOHTpOJIsS
B 3.€. BCEro KOHTP.
yacax 3
pa6
1 |Ounas 1 3 108 | 54 14 40 sq4 | Sawerc
OLICHKOH
2 | Ouno-3a0unas 1 3] 108 | 38 8 30 70 | 3erc
OLICHKOH
3ager ¢
3 3aoyHas 1 3 108 8 2 6 96 | oueHkoi
(4 yaca)
1. AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:
ConuoJiiorusi.
VYueOHas JUCIUIIIINHA «Coruonorus oOyJarmumucs, OCBaMBarOIIMMU

oOpa3oBaTenbHyt0 nporpamMmmy «CepBUC B HMHIYCTPUH MOJIBI U KPAacoTbl», B COOTBETCTBUHU C
@denepallbHBIM TOCYJAPCTBEHHBIM 00pa30BaTeNbHBIM CTAHJAPTOM BBICIIETO OOpa30BaHUS —
OakanmaBpuaT 10 HampasieHuio mnoaAroToBku 43.03.01 CepBuc, yTBEpKICHHBIM MPUKA30M
MunucrepcrBa oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

Vyebuaa mucrmiumiHa «COAONOTHS ABIISIETCS ONHOM M3 BaXKHEWINNX HOUCLUIUINH B
CTPYKTYpE COLIMAIbHO-T'YMaHUTApHOIo 3HaHWs. OHa JaeT CTyJIEHTaM BO3MOXKHOCTb PacCIIMPUTH
npodeccuoHaNbHBIN Kpyro3op, BEIpadoTaTh aHATUTUYECKHE HABBIKU, HEOOXOAUMBIE JIJISl PEIICHUS
B OyaymieM npodeCCHOHANBHBIX 3a/1a4.

Ilean ocBoeHusi IMCHUIIMHBI: TNpUOOpETeHHE  OOYyYaromIMMCS  CHUCTEMHBIX
COILIMOJIOTHYECKHUX 3HAHUHN B 00beMe, HEOOXOIMMOM JJIsi €r0 OPUEHTAIIMA B COBPEMEHHOM MUPE,
NPUBUTHE YMEHUNM M HABBIKOB CaMOCTOSITEIBHOTO TPUMEHEHHS OCHOBHBIX IOJIOKEHUMN
pEeKOMEeHAAUi 1 BHIBOJIOB COLIMOJIOTHYECKOM HayKu B MPO(ECCHOHATBHOMN IESTETbHOCTH.

3agauyn AUCHUILIMHBI: 1aTh CTYJAEHTaM IPEACTABICHUE O MOHATUHHO-KATErOPUaJIbHOM
anmapareé W METOJIOJIOTHH COIMOJIOTHYECKONH HayKd; (OPMHUPOBAHHE Yy CTYAEHTOB OCHOBBI
COLIMOJIOTHYECKUX 3HAHWM, YSCHEHHE 3aKOHOMEPHOCTEH CTaHOBIEHHS, (YHKIIMOHUPOBAHUS U
pa3BUTHS OOIIECTBA KakK IEJIOCTHOW CHUCTEMBI, a TAaKXE OTACIBHBIX COLUATHHBIX TMOACHCTEM;
HAay4YHUTh WX BBIIEIATh TEOPETHUUYECKHE U MPUKIIATHBIE, aKCHOJOTUYECKHE U MHCTPYMEHTAJIbHBIC
KOMITOHEHTBI COLIMOJIOTUYECKOT0 3HAHUSI.

N3ydyenue y4yeOHOM NUCUUIUIMHBI HaIpaBJI€HO Ha TMOATOTOBKY OOy4arolmumxcs K
OCYIIECTBIICHUIO JICATEILHOCTH 10 OPTaHU3AIMU TOCTIPOJAKHOTO OOCITYy)KUBAaHUS U CEPBUCA B
COOTBETCTBUU ¢  npodeccmoHanbHBIM  cTaHgaptoM "CrenuamucT 10  OpraHW3aluu
MOCTIIPOJIAXKHOTO OOCITY)KHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHHCTEPCTBA TpyAa U
cormanbHOM 3amuTel PD ot 31.10.2014 1. N 864H, BBIIOJHEHUIO O0OOIICHHOW TPYAOBOM
GYHKIIMM  «OpraHu3anusi W KOOPAHWHALMS COBMECTHOH JESITENTbHOCTH COTPYJHUKOB TIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYKMBaHUS M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxO0b1, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aIus
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBIECHUE



B3aMMOOTHOIICHUSIMH ¢ moTpeOutenssMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHU3allMOHHBIX CXE€M, CTaHAAPTOB U IPOLEAYpP U BBINOJIHEHUE PYKOBOACTBA IMPOLECCAMHU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. IEPEYEHD IIVIAHUPYEMBIX PE3YJIbTATOB OBYUYUEHUS 110 JUCHUIIJIMHE,
COOTHECEHHBIX C INJIAHUPYEMBIMHA PE3YJbTAMU OCBOEHUSA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrate o0yueHust mo TUCIUILIMHE 00ydaronuecs A0KHbI OBIAAETh CIeIyIOIUMHU
KOMIICTCHIIUSIMU .

YK-3 cnocobeH oCyIIeCTBIATh COIMAIIBHOE B3aWMOJEHCTBUE M PEATM30BBIBATH CBOIO
pOJib B KOMaH/IE.

OIIK-4 cnocoOeH OCYIIECTBISITh MCCIICOBAHWE PHIHKA, OPTraHW30BBIBATH MPOJAKUA H
HMPOJBIKEHUE CEPBUCHBIX IIPOAYKTOB

Kopn
®opmupyemas 6
Ilnanupyemble pe3yabTaThl 00y4eHUs! pe3yJibTara
KOMIIETEH U o6yuenus
YK-3 conuanbHbIe (PEHOMEHBI, KATETOPHUU, METOJIbI U3yUCHHS VK3 - 31
CriocoOeH OCyIIeCTBIAT 3Harp |M ONKCAHUS COIUAIbHBIX SBICHUMN
COIMAJIbHOE B3aUMOICHCTBUE U (OCHOBHBIE MEXaHU3MBI COLIHAJILHOIO B3aMMOICHCTBUS VK-3-32
[p€aIn30BBIBATH CBOIO POJIb B pa3pabaThIBaTh PEKOMEHIAIMH IO 00CCIICYCHUIO
KOMaH/JE. COIMAJIbHOIO B3aUMOIEHCTBHS COTPYJAHUKOB, VK3 - V1
v CHIDKCHUEO KOH()IMKTHOCTH, PCIICHHIO
MeThH yIpaBieHUYECKUX 3a1a4
[IPUMEHSTH 3HAHUS COIMOJIOTUU B MPO(HECCHOHATBEHON VK3 - V2
eI TeILHOCTH
MEeTOIaMU OpraHU3alMy COLUAIBHOTO B3aUMOICHCTBUS
B chepe cepBuCca, CO3aHMS OJIArONPUSTHBIX YCIOBUH VK-3-B1
Baaners [Tpyaa
0a30BBEIMU 3HAHMSIMH M METOJAMH COLIMOJOTHYECKOH| VK3 B2
HAYKH;
OIIK-4 (OCHOBHBIE KOHLIEIIIUM COIMOJIOTMYECKOTO 3HAHUS;
Crioco0OeH OCyIIeCTBISATh 3aKOHOMEPHOCTH COITUATLHON NIEATEIBHOCTH OIIK-4 — 31
MCCIIeTOBaHUE PHIHKA, 3HATH UEeJIOBEKA,
OpraHN30BBIBATH MPOJAKH U METOJIbI KCCIICIOBAHMS PHIHKA, OpTaHU3AIMH MPOJIaXK U OIK-4 — 32
MTPOJIBUKCHHE CEPBUCHBIX [TPOIBHMKECHISI CEPBUCHBIX TIPOIYKTOB
[IPOLYKTOB Ha [IPAaKTUKE MCIONb30BaTh B COLUAIILHON U
podeccrnoHaTbHOM NesTenbHOCTH 6a3oBblie 3HaHus 1 | OIIK-4 — V1
METOBI COLIMOJIOT U,
YMmerhb
aHATM3UPOBAThH M OIEHUBAThH CONUATBHYIO
nH(popManuIo, INIAHUPOBATH M OCYLIECTBIISITH CBOIO OIIK-4- V2
JIEATEIBHOCTh C YYETOM PE3yJIbTaTOB ATOr0 aHAIM3a
METOAaMHU U CPEICTBAMH IO3HAHUS, HCII0JIb3YEMbIMU B
A pe ’ y OIIK-4 - Bl
COLIMOJIOT U
Baanern
METOIaMU UCCJIEJOBAHUS PhIHKA, OPTaHU3ALUHU MPOAAK OIK-4 — B2
11 IPOJABMXKEHUSI CEPBUCHBIX MPOJYKTOB

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
NPOI'PAMMBI.

b1.0.05 «Counomnorusy SBISICTCS JUCIUTIIMNHON 00s3aTenbHON YacTu bioka 1 yue6HOTO
IUIaHA U U3y4YaeTcs 00yJaromMMUCs IIEpBOro Kypca B IIEPBOM CeMeCTpe OYHOM (HOpMbI 00ydeHUs
(TIOTTHBIN CPOK 00YUEHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Temb! qucuuminHbl «COLUOIOTHS CBA3aHbl ¢ COOTBETCTBYIOIIMMHU TEMaMHU TUCLMITIMH
«Uctopust Poccuny», «@unocodpus», 4ro crnocodcTByeT 0ojee MiIoJ0TBOPHON paboTe CTYACHTOB
HaJl TBOPYECKUMU POEKTAMHU.



3.2. JImcuMniuHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMU
JMCIHUIUIMHBI (MOAYJIs1) He00X0AUMO KaK NMpealecTBylolee:

Pesynmprathl  OCBOEHHMS  AMCUMIUIMHBL  «COIMONOTHA»  SABISIOTCA  0a3olt  uis
TEOPUTHYECKON YacTH y4eOHON M MIPOU3BOJICTBEHHOM MPAKTHKHU.

PazButne y oOy4aromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIIMM, NPUHATHS PEIIEHUH, JIMIEPCKUX KauyecTB 00eCHedrnBaeTCsl YTCHHEM JIEKLMH,
NPOBEICHUEM MPAKTUYECKUX 3aHATUH, COJIEpKaHHE KOTOPhIX pa3palOoTaHO Ha OCHOBE
pPEe3yJIbTaTOB HAy4YHBIX MCCICNOBAaHUM, IPOBOAMMBIX HMHCTHTYTOM, B TOM 4YHCIE C YYETOM
pErnoHaIbHBIX OCOOCHHOCTEN MPO(eCcCHOHANBHOM AEATEIbHOCTH BBITYCKHUKOB U MOTpEeOHOCTEN
paboToaaTenei.

4. OBBEM JUCHHUIIJIMHBI MOAVYJIA) B 3AYETHBIX EJIUWHUIOAX C
YKABAHUEM KOJIMYECTBA AKAJEMHUYECKHX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C IIPENNIOJABATEJIEM (IIO0 BHJIAM
YUYEBHBIX 3AHATHI) © HA CAMOCTOSITEJBHYIO PABOTY OBYYAIOIIIAXCS.

JucuuninHa npeanoniaraet uzydenue 12 tem.

OO0mas TpyA0eMKOCTh JUCHUTUINHBI COCTaBisAeT 3 3a4éTHble enuHullbl (108 gacos).

Oo0masn B ToM unciie KOHTaKTHas padoTa ¢
Dopma TPY/10EMKOCTh npenogaBaTeaeM cam. BHT
Ne ceMecTp KYp.pa6/
o0yueHHUst B JEKIUH (CEMUHAPBI, paboTa [KOHTPOJIsI
B 3.€. BCEro KOHTP.
yacax 13
pa6
1 | Ounas 1 3 108 54 24 30 27 | Ox3aMmeH
3 OyHO-3a04Hast 1 3 108 38 16 22 43 DK3aMeH
2 | 3aouHas 1 2 72 8 2 6 64
2 1 36 27 DK3aMeH
1. AxnHoTanms padodeii nporpaMmsbl y4eOHOM IMCIHUIIJIMHBI:

MaremaTuka.

VYueOnass aucnumuimHa «MareMaThuka» H3ydaeTcss OOydalomUMUCS, OCBAMBAIOIIMMHU
obpasoBarenbHyl0 nporpaMmy «CepBHC B WHIYCTPUHU MOJBI M KPacoThl», B COOTBETCTBHUHU C
®denepallbHBIM TOCYJAPCTBEHHBIM 00pa30BaTEeNbHBIM CTAHJAPTOM BBICIIETO OOpa30BaHUS —
OakanmaBpuaT 10 HampapieHuio mnoaArotoBku 43.03.01 CepBuc, yTBEpKICHHBIM MPUKA30M
MunucrepcrBa oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

Vyebuas mucimiuimHa «MareMaTukay SIBIAETCA OQHOW W3 BAXKHEWIINX NUCLUIUINH B
CTPYKTYpE COIMAIBHO-TYMaHUTApHOTO U mnpodeccuoHabHOTO 3HaHuWs. OHa  sBIsSETCS
TEOPETHUECKOM 0a30i JUIsi U3y4eHUsI BHAOB JEATECILHOCTH B MHAYCTPHUH MOJBI M KPAacOTHI s
OyIyIIero CrenraaucTa Mo OpraHu3aIy MOCTIPOIAXKHOTO 00CTYKUBAaHUS U CEPBHCA.

Hean aucoMmiaMHbl: CcPOPMHUPOBATH Y CTYJAEHTOB BBICOKYIO MAaTEMAaTHYECKYIO
KYJIBTYpPY, B TOM UHCJIEC: YMEHHUE BIa/IeTh OCHOBHBIMU 3HAHUSMH 10 MaTEeMaTHUKE, HEOOXOUMBIMHU
B TPAKTHYECKOW IEATEIHbHOCTH; Pa3BUTHE JIOTUYECKOTO MBINUICHUS W YMEHHUS ONEPUpPOBATH
a0CTpakTHBIMH OOBEKTaMHU, MPUBHUTHE HABBIKOB KOPPEKTHOTO YIOTPEOJICHUS MATEeMATHUECKUX
MOHATUA W CHUMBOJIOB I BBIPAXEHUS PA3JIMYHBIX KOJHMYECTBEHHBIX W KAYECTBEHHBIX
OTHOINICHMI; BBIPA0OTKA MPEICTABICHHUS O POJIM M MECTE MaTeMaTUKH B MHPOBOU KYIBTYPE;
SICHOE IIOHMMaHHE MaTeMaTUYECKOM COCTaBJIAIOIIEH B OOI[EH NIOATOTOBKE CIIELHAINCTA B
00JacT CepBUCHOMU JESTEILHOCTH.

3agaun TUCHUIUIMHBI: JOPMUpPOBAHWE U Pa3BUTHE Y CTYACHTOB HABBIKOB M yMEHHI
¢ (HEeKTUBHOTO TPUMEHEHUS MAaTeMaTUYeCKOro ammapara i pelieHUsS TEeOPEeTUYSCKUX U



OPUKIAAHBIX 3a7ad  OO0JIACTH CEPBHCHOM JEATETbHOCTH; BBIPAOOTKAa MPEICTABICHUNA O
MaTEeMaTHYeCKOM MOJACIUPOBAHUM TMPOCTEUININX MPOo(EeCCHOHATBHBIX MPOOJIEM M CIIOCOOHOCTH
COJIepKATEIbHO WHTEPIPETHPOBATH IOJIydaeMble KOJIMYECTBEHHBIC PE3yJIbTaThl UX PpeEIICHUl;
dbopMUpOBaHHE HABBIKOB CAMOCTOATEIbHOW pabOThl W yMEHHS MOCTOSHHO IIOMOJHATH CBOM
YPOBEHb 3HAHUI B CBETE COBPEMEHHBIX TCHACHIIUN Pa3BUTHS MaTEMAaTUYECKOTO HHCTPYMEHTApHs
JUISL pellIeHUs 3aJa4 B 00JIaCTH CEPBUCHON JESATEIbHOCTH.

W3yuenne y4eOHOW MUCIUIUIMHBI HANpPaBICHO Ha TOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO  JESATENbHOCTH  00pa3oBaTelIbHOrO  Mpolecca B COOTBETCTBHUH  C
npodeccuoHambHBIM  cTaHgapToM  "CHenmuamucT 10 OpraHM3alud  MOCTIPOAAXKHOTO
o0CIy>)KMBaHUsI M cepBUcA', YTBEPKIACHHBIM IPHKa30oM MUHHUCTEPCTBA TpyAa W COLMAIBHON
3aumtel PO or 31. 10. 2014 r. N 864H, BbIIOTHEHHIO OOOOIIEHHOW TPYAOBOH (QYHKIUU
«OpraHuzanus WU KOOPAUHAIMS COBMECTHOM [€ATENbHOCTH COTPYIHUKOB IO OOECTeUeHHUIO
MOCTIPOIAXKHOTO OOCTYXHBAHUS U CEPBHCA HA YPOBHE CTPYKTYPHOTO MOjApa3AeiaeHus (CIyxKObl,
oraena) (kox B), BeIMONMHEHWIO TpyAOBOW GYHKIMH  "OpraHu3aius TIPOILECCOB aHaIM3a
TpeOOBaHUH K MOCTIPOJAKHOMY OOCITY>KUBAHHUIO U CEPBUCY U YIPABICHHUE B3aMMOOTHOLICHUSIMHU
¢ motpeduTensimu npoaykuu (kox B/01.6), "pa3paboTka opraHU3allMOHHBIX CXEM, CTaHIApPTOB U
IpOIEeyp U BBIOJHEHHE PYKOBOJACTBA MPOLIECCAMU MOCTIPOJIAKHOTO OOCITY)KUBAaHUS U CEpBUCA
(xox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INTAHUPYEMBIMMU PE3YJIBTATAMMUW OCBOEHMUS OII.

B pesynbTare 00ydeHns o AUCHMIUTAHE 00y4aronrecs J0HKHBI OBIIA/ICTh CICAYIONIMA
KOMITETECHIIMSMU:

YK-1 - CniocobeH OoCyIIeCTBIATh MOUCK, KPUTUYECKUN aHAIM3 U CHHTE3 MH(POpMaLUH,

MMPUMCHATH CHUCTEMHBIHN noaxod AJisd pCUICHUA MOCTABJICHHBIX 3a/1a4.

Kon
Dopmupyemas
KOMITETOHILHS! IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yabTarTa
o0yuyeHust

YK-1 CHOCOOBI M METOIBI (POPMYITHPOBKH MaTEeMaTHIECKUX VK-1 - 31
CIIOCOOCH OCYIIECTBISAT Sparn OB po¢eCCHOHATBHOM NeSTeTHbHOCTH
MOVCK, KPUTHYECKUH aHAIN3 1 CHOCOOBI UX pealn3alii Ha KOMITBIOTEPAX C yIETOM VK-1-32
CHHTE3 WHPOpMAITUH, TpeboBaHN MHPOPMAITMOHHOH O6€30MTaCHOCTH
[PUMEHATH CUCTEMHBII HpI/IMeH}ITf; 3HAHUSA OCHOBHBIX IOJIOKEHUI MaTeMaTHKH B VK-1 - V1
[OAXOA I PEHICHUA CEPBUCHOM ICITEIbHOCTH
[IOCTABJICHHBIX 3a/1a4 VMers [MPUMEHSTh 3HAHUS OCHOBHBIX MOJIOKEHUI MaTEMaTHKH,

MHPOPMATUKHU B MPO(PECCHOHAIBLHON ACATEIILHOCTH C VK-1 - V2

YIE€TOM OCHOBHBIX TpeOOBaHMI HHPOPMATMOHHON

0e301acHOCTH.

HAaBbIKAMU MaTeMAaTUYECKOM MOCTAaHOBKHU

001IeTTPO(ECCHOHANBHBIX 3a7a4 ¥ UX PELICHHUS VYK-1-B1

MaTeMaTHYEeCKUMU METOJIaMU

Baaners [HaBbIKAMH HCIIOJIB30BAHMS TPUKIIAHBIX IPOTPAMM IS

MOVCKA HAYYHOW MHPOPMALIUU B KOMIIBIOTEPHBIX CETSIX C VK-1— B2

YI€TOM OCHOBHBIX TpEOOBaHHUH HHPOPMAITMOHHON

Oe30macHOCTH

3. MECTO JUCHUIIJIMHBI (MOAYJISI) B CTPYKTYPE OIL.

b1.0.06 «MatemaTukay SBIsIETCS TUCHUTUITHHON 00s3aTenbHOM yacTH bioka 1 yaeGHOTO
IUIaHa U M3YyYaeTcsd CTYACHTaMHU IEpBOro Kypca B MEPBOM ceMecTpe O4HOM (opMbl 0OyueHUs
(TTOMHBIN CPOK 0OyUEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl quctumIuHbl «MaTemMaTuKa» CBs3aHbl C COOTBETCTBYIOIIMMH TEMaMU AUCIUTLINH
«HTEepHET-peCypChI», "UndopmaninoHHbIe TEXHOJOTHH B cepBuce", "Cucrema



aBTOMATH3UPOBAHHOTO NMPOEKTHPOBAHUS B cepBHCE', 4YTO CIOCOOCTBYET Oojee II0A0TBOPHOM
paboTe CTYAEHTOB HaJl TBOPYECKMMHU IPOEKTAMH.

3.2. JImcuMniuMHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOeHHE [IaHHOMU
JUCIHHUIUIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpealecTBylolee:

Pe3ynbrarel ocBoeHHS nuCHUIUTHHBI "MaTtematuka" SBISIOTCS 0a30if IS TPOXOKICHHS
IIPOM3BOJICTBEHHOH NMPAKTHKH.

PazButue y oOyyarommxcsi HaBBIKOB aHAJIMTUYECKOH palbOThl, MOUCKA, KPUTHUYECKOTO
aHaIu3a U CUHTe3a MHpOpMaLnuu 00eCceunBaeTCsl YTEHUEM JIEKIIUH, TPOBECHUEM IIPAKTUYECKUX
3aHATHUH, COJiepKaHUE KOTOPBIX pa3pabOTaHO HAa OCHOBE Pe3yJbTaTOB HAYYHBIX HCCIEIOBaHMIA,
OPOBOAUMBIX VHCTUTYTOM, B TOM YHCJIE€ C YYETOM pPETHOHAIBHBIX OCOOEHHOCTEH
npodecCHOHATIBLHOM e TENFHOCTH BBIITYCKHUKOB M ITOTpeOHOCTEl paboToaarenei.

4. OBBEM JUCIHUIIJIMHBI MOJAYJisI) B 3AUYETHBIX EJAUMHUIIAX C
YKA3AHHUEM KOJMYECTBA AKAJEMMYECKHUX YACOB, BbBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCS C IIPEINOJABATEJIEM (II0 BHIAM
YYEBHbBIX 3AH$[TI/II7I) N HA CAMOCTOJSTEJIBHYIO PABOTY OBYYAIOIIIUXCS.

JlucuuniauHa npearnonaraer usydeHue 9 tem.

OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI COCTABIISIET 4 3au€THBIX enuHuilbl (144 vaca).

Oomasn B ToM uMciie KOHTaKTHas padoTa ¢
®opma TPYAOEMKOCTh npenoaaBarejieM ca. BI
No cemecTp Kyp.pa6/
o0yueHust B JEKIUH |CeMHUHAPBI, pa6ora | KOHTPOJIS
B 3.€. BCEro KOHTP.
qacax 3
pa6
1 OuHas 1 4 144 72 26 46 45 DK3aMeH
y | Ommo- 1 4 144 48 10 38 69 | Dxsamen
3a04YHast
yCT 3 108 12 4 8 96
3 3aouHas
1 1 36 27 DK3aMeH
1. AxHoTauusi padoueii mporpaMMbl y4eOHOM JUCHMIIUHbI:

OCHOBBI pOCCUHCKON FOCYAapCTBEHHOCTH.

VYuebnas gucrummHa «OCHOBBI  POCCHHCKOW  TOCYJApPCTBEHHOCTH»  M3Y4aeTCs
00y4aromuMuUCs, OCBaMBAIOIIUMH 00pa3oBaTelbHyI0 nporpaMmy «CepBUC B UHIYCTPUHU MOJIBI U
KpacoTbl», B COOTBETCTBUU ¢ PDefepanbHbIM TOCyIapCTBEHHBIM 00pa30oBaTeNIbHBIM CTaHIAPTOM

BeIcIIero oOpa3oBaHusi — OakanmaBpuaT mo HampasieHuto noarotoBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM TNpHKa3oM MuHucrepcTtBa obpazoBanusi 1 Hayku PD ot 08.06.2017 1. Ne 514
(®I'0C BO 3++).

VYuyebnas pucnuminHa «OCHOBBI POCCHICKON TOCYapCTBEHHOCTH» SIBIISICTCS OJHOU M3
BOKHEUIIUX AUCLMIUIMH B CTPYKTYPE COLUATIbHO-TYMaHUTAPHOI'O 3HAHHUS.

Ilean ocBoeHMs] MUCHMIUIMHBI: (GOPMHPOBAHHE y OOYYAIONIUXCS CHUCTEMBl 3HAHUH,
HAaBBIKOB H KOMHGTGHHHﬁ, a TaKXKe HCHHOCTeﬁ, HpaBI/IJI nu HOpM IOBCACHHUA, CBA3aHHBIX C
OCO3HAHWEM TPHUHAIICKHOCTH K POCCHUCKOMY OOIIECTBY, Pa3BUTHEM YYBCTBA MaTPUOTH3Ma U
IpaXIaHCTBEHHOCTH, (POPMUPOBAHMEM IYXOBHO-HPABCTBEHHOTO M KYJIBTYpHOrO (yHIaMEHTa
Pa3BUTON M IEIBHOW JTUYHOCTH, OCO3HAIOMIEH OCOOCHHOCTH MCTOPHYECKOTO ITYTH POCCHUHCKOTO
I‘OCYI[apCTBa, CaMOGBITHOCTB ero HOHHTHH@CKOﬁ opraHmauI/m 148 COHp}I)KeHI/Ie I/IHI[I/IBI/I,Z[yaJII:HOFO



JIOCTOMHCTBA U ycrexa ¢ OOIIECTBEHHBIM MPOTPECCOM M IMOJUTHUYECKONW CTaOMIBHOCTBIO CBOEH
PonuHel.

3agauyu TUCHUILINHBI:

- MpeacTaBuTh UCTOpHI0 Poccun B €€ HENpephIBHOM LMBUIN3aLMOHHOM H3MEPEHHH,
0Tpa3uTh e€ Hanbosee 3HauMble 0COOEHHOCTH, MPUHLIUIIBI M aKTyaJIbHbIE OPHUEHTHUPHI,

- PacKpbITh 1IEHHOCTHO-TIOBEJIEHYECKOE COJEp’KaHUE YYBCTBA TIPaKAAHCTBEHHOCTH U
NaTPUOTU3MA, HEOTJECIUMOIO OT Pa3BUTOTO KPUTHUYECKOTO MBIIUICHHS, CBOOOJHOTO pPa3BUTHUS
JUYHOCTH M CIIOCOOHOCTH HE3aBHCHUMOIO CYXACHHS 00 aKTyaJbHOM IOJHUTHUKO-KYJIBTYPHOM
KOHTEKCTE;

-paccMOTpeTh (pyHAAMEHTaJIbHBIE JOCTHXKEHUS, U300PETEHUSI, OTKPBITUS U CBEPIICHUS,
CBA3AHHBIC C Pa3BUTUEM pPYCCKOM 3€MJIM U POCCUMCKOM LMBUIM3ALMU, NPEICTAaBUTh UX B
aKTyaJIbHOM W 3HAYUMOW TIEPCIEKTHMBE, BOCIUTHIBAIOIIEH B TIpa)KJaHWHE TOPIOCTh U
CONPUYACTHOCTH CBOEH KYJIBTYpE U CBOEMY Hapoay;

- TPEACTaBUTHh KJIIOYEBBIE CMBICIBI, STUYECKHE U MHPOBO33PEHUYECKUE JOKTPUHBL,
CJIO’)KMBILIMECS BHYTPU POCCHMCKOW LMBWIM3ALUUM M OTpaXkarllre €€ MHOTNOHAllMOHAJIbHBIM,
MHOTOKOH(ECCHOHAIBHBIN U COJUIAPHBINA (OOIIMHHBIN) XapaKTep;

- paccMOTpeTh OCOOEHHOCTH COBPEMEHHOH MOJMTUYECKONW OpraHM3alUU POCCHICKOTO
o01ecTBa, Kay3albHYIO TPUPOJY U CHEHU(PUKY €ro akTyalbHOW TpaHC(hOpMaIiH, IEHHOCTHOE
o0ecrieyeHne TPAJUIIUOHHBIX WHCTUTYLMOHAJIBHBIX PEIIEHUH U OCOOYIO IOJHMBAPHAHTHOCTH
B3aMMOOTHOUIEHHI POCCUNCKOr0 TocyIapcTBa U o0iecTBa B peiepaTUBHOM U3MEPEHU;

- MccreoBaTh Haubosee BEpOSATHBIC BHEIIHWE W BHYTPEHHUE BBI3OBBI, CTOSIINE IMEPE.
JUIIOM POCCUICKOM MUBUIM3AIUH U €€ TOCYIapCTBEHHOCTHIO B HACTOSIIUA MOMEHT, 0003HAYUTh
KJIIOUEBBIE CLIEHAPUHU €€ TIEPCIIEKTUBHOIO PA3BUTHS;

- 0003HauuTh (yHAAMEHTAIbHBIC IIEHHOCTHBIC MPUHIMITBI (KOHCTAHTBI) POCCHMCKOM
UBWIM3AUUN  (€UHCTBO MHOrooOpas3us, CyBepeHHTET (cuja M JOBEpue), Ccorjlacue u
COTPYIHUYECTBO, JIOOOBb M OTBETCTBEHHOCTb, CO3MJIAHWE W PA3BUTHE), a TAaKXKe CBS3aHHBIC
MEXIy COOON IIEHHOCTHBIE OPHEHTUPHI POCCHICKOTO IMBHIIM3AIMOHHOTO Pa3BUTHUS (Takue Kak
CTaOUIILHOCTb, MUCCHSI, OTBETCTBEHHOCTb U CIPABEJIUBOCTH ).

W3yuenne y4eOHOW MIUCIUIUIMHBI HANpPABICHO Ha TMOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KHBAHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHmaproM  "CroemuaqucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GYHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyxO0b1, otaena) (koa B), BeImosHEeHHIO TPymoBOM (yHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUH K MOCTIPOJAKHOMY OOCIIY)KHBAaHHUIO U CEPBHCY U YIPABJICHUE
B3aUMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB W MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOLECCAMHU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUSA 110 JUCHUIIVIMHE (MOAYJIIO),
COOTHECEHHBIE C NNJIAHUPYEMBIMUA PE3YJIbTAMUA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pe3ynbpTare 0OCcBOCHHS IUCIHILIMHBI O0YYarOIIMECs TOJKHBI OBIAJETh CIEAYIOIIMMU
KOMITCTEHIHSIMU:

YK-5 - CroocobeH BOCIpHHMMATh MEXKKYJIbTypHOE pa3HooOpa3ue ooOmiectBa B
COIMATIbHO-UCTOPUIECKOM, STHUECKOM U (HHI0CO(PCKOM KOHTEKCTAX.

Kon
IInannpyemMsle pe3yJbTaThl 00y4eHUsI pe3yJbTara
o0yueHust

®opmupyemas
KOMIIeTeHI U




YK-§ (yHIaMeHTaIbHbIE JOCTH)KEHHS, U300pETeHNUS, OTKPBITHS U
CriocoOeH BOCIIPHHUMATD CBEpIICHNS, CBSI3aHHBIEC C PA3BUTHEM PYCCKOW 3eMIIA 1
MEKKYJIbTYPHOE [POCCUICKOW LMBWJIM3AIINHN, IPEACTABIIATH UX B aKTyaIbHOMU
pazHooOpa3ue obIIecTsa B 1 3HAYMMON TIEPCIIEKTHBE;

YK-5-31

COLAIbHO-UCTOPHIECKOM, 0COOCHHOCTH COBPEMEHHOM MOJUTHYECKON OpraHu3anu
PTUIECKOM U QHUITOCOPCKOM [POCCHIICKOTO 00IIEeCTBa, Kay3albHYIO PUPOTY U CIIETTUPHUKY|
KOHTEKCTaX ero akTyaJibHO# TpaHc(opMaliy, IIEHHOCTHOE 00eCIIeYeHIe
TPaAUMOHHBIX MHCTUTYIIMOHAIBHBIX PEIICHUH 1 0COOYIO
MOJMBAPUAHTHOCTH B3aMMOOTHOIICHUH POCCUHCKOTO
rocynapcTia u o0IecTBa B peilepaTHBHOM H3MEPCHUM;

VK-5-32
3HaTh

(byHIaMeHTaIbHbIE IECHHOCTHBIE TIPHHIMITBI POCCUICKOM
[MBUJIM3AIMHY (TaKHe KaKk MHOT0oOpasue, CyBepeHHOCTb,
coryiacue, J0BepHe M CO3MAAHUE), a TAKXKE IEPCIICKTHBHBIC
[ICHHOCTHBIE OPHEHTUPBI POCCUICKOT0 LIMBUIN3ALUOHHOTO
[pa3BUTHS (TaKHE KaK CTaOMILHOCTh, MUCCHS,
OTBETCTBEHHOCTbH U CIPABEUINBOCTD

YK-5-33

IeKBATHO BOCTIPHHUMATH aKTyaJlbHBIC COIHAIbHEIEC U
KYJIBTYpPHBIC Pa3IHdis, YBaKUTEIHHO U OEpeKHO
OTHOCHTBCS K ICTOPHYECKOMY HACIIEAHIO U KyIbTYPHBIM
TpaIUIHSIM;

YK-5-V1

HAXOJIUTH W MCIIOJIF30BaTh HEOOXOAUMYIO ISl CAMOPA3BUTHUS
1 B3aMMOACHUCTBHS C APYTHUMH JFOIEMHI HH(POPMAIIHIO O
YMerh  [KYJBTYPHBIX OCOOCHHOCTSIX M TPAIUIHMAX Pa3IMIHBIX
COLMATLHBIX TPYIIIL,

YK-5-V2

MPOSIBISITH B CBOEM ITOBEJICHUH YBaXKMTEILHOE OTHOIICHHUE K
MCTOPUYECKOMY HACJIEIUIO U COLIMOKYJILTYPHBIM TPaJHLIUSIM
[Pa3IMYHBIX COLMANBHBIX IPYIIL, ONUPAIOLIEeCs Ha 3HAHUE YK-5-V3
9TaIoOB UCTOPUYECKOTO Pa3BUTHsI Poccuu B KOHTEKCTE
MHPOBOI HICTOPHU M KYJIbTYPHBIX TPaJULIUI MUpa;

HaBbIKaMX OCO3HAHHOT'O BI)I60pa LHCHHOCTHBIX OPUCHTUPOB

o VK-5-Bl1
M rpa)XIaHCKOH MO3HULIUHY;

HaBBIKAMU apTyMEHTUPOBAHHOTO OOCYXKICHUS U PEIICHHS
Baaners [mpobieM MHPOBO33PEHYECKOTO, OOIIECTBEHHOTO H YK-5-B2
JIMYHOCTHOT'O XapaKTepa;

Pa3BUTBIM YYBCTBOM I'PAXXIaHCTBECHHOCTH U IIaTPUOTHU3MA,
HaBBIKAMH CaAMOCTOATCIIBHOTO KPUTHYCCKOTO MBINIJICHUA.

VYK-5-B3

3. MECTO JIMCHMILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIbHOM
INPOI'PAMMBI.

b1.0.07 OcHOBBl  POCCHUHCKON  TIOCYAAPCTBEHHOCTH  SIBISETCS  JUCLUIUIMHOM
obs3aTenpHON yacTu broka 1 yueOHOro miaHa W u3ydaeTcsi oOyJaronuMucs MEepBOrO Kypca B
HEpBOM ceMecTpe 04HOM (hopMbl 00yueHHs! (OTHBIN CPOK 0OyUEHHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOMH MOATOTOBKE 00y4aI0IIerocs:

Tembl gucnumuinHbl  «OCHOBBI  POCCHMCKOM TOCYZApCTBEHHOCTH»  CBA3aHBl €
COOTBETCTBYIOIIMMH TeMaMM AUCHUIUIMH «Dunocodpus», «cropus Poccuny, uto criocoOCTBYeT
COBEPILICHCTBOBAHMIO KOMMYHHKAaTHBHBIX YMEHHH UM HaBBIKOB B  IpOQecCHOHATHHON
JESATEIIBHOCTH.

3.2. JImcuMniauHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMU
JUCIHHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeauecTBylolee:

Pesynbrarel ocBOeHUs JUCHUIUIMHBI «OCHOBBI POCCHHMCKOW TOCYAApCTBEHHOCTH»
ABIISIIOTCS 0a30M U1 NPOXOKIEHUS IPAKTUKH, & TaK K€ HAIIMCAHHs TBOPYECKUX IPOEKTOB.

PazButne y oOy4aromuxcs HAaBBIKOB MEXKJIMYHOCTHOW KOMMYHHKAIMM W KYJIbTYPbI
o0mieHust obecreynBaeTcsl MPOBEACHUEM JIEKIUMH M TNPaKTUYECKUX 3aHATHH, coJepikKaHue
KOTOPBIX pa3palOTaHO Ha OCHOBE pE3YyJIbTaTOB HAYYHBIX HCCICIOBAHUM, IMPOBOAMMBIX
NHcTUTYyTOM, B TOM 4YHCJIE C YYE€TOM PETHOHAJIBHBIX OCOOCHHOCTEH MpOoQeCcCHOHATBHON

JeSITeIbHOCTH BBIITYCKHHKOB U IOTpeOHOCTEH paboTonaTeneii.
4. OBBEM JUCIMIIVIMHBI MOAYJA) B 3AYETHBIX EJMHUIAX C
YKA3AHUEM KOJJMYECTBA AKAJEMHWYECKHUX YACOB, BBIJAEJEHHBIX HA



KOHTAKTHYIO PABOTY OBYYAIOHNIUXCsI C MNPENOJABATEJIEM (II0 BHIAM
YYEBHBIX 3AHATHUU) U HA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIUXCH.

JlucumniuHa npeanosaaraeT u3ydyeHue 5 pa3aenos, 9 Tem.
OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI COCTABIISIET 2 3a4€THBIE eTMHUITHI (72 Jaca).

Oo0masn B ToM unciie KOHTaKTHas padoTa ¢
®opma TPYA0EMKOCTh npenoaaBareieM can U
Ne cemMecTp Kyp.pab/
o0yueHust B JIEKIUH | CEeMHHAPBI, pa6oTajKOHTPOJIS
B 3.€. BCETo KOHTP.
yacax 3
pa6
1 |Ounas 1 2 72 54 18 36 1g | Saserc
OLICHKOU
2 OuHo-3a04Has 1 2 72 30 10 20 42 3auer ©
OLICHKOU
3 |3aounas 1 2 72 26 6 20 46 | dauerc
OILICHKON
1. AnHoTanms padodeii nporpaMmmbl y4eOHOM IMCHHUIIJIMHBI:

be3onacHOCTh KU3HEAEATENBHOCTH.

VYuebHas qucuuiuinHa «be30nacHOCTh JKU3HEACATEIbHOCTHY U3Y4aeTCsl 00yJaroIuMHUCH,
OCBaMBaIOIIMMKU 00pa3oBaTeibHyl0 mnporpammy «CepBUC B HMHIYCTPUM MOJBI U KpPacoTbl», B
COOTBEeTCTBUM ¢ DenepaabHbIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIETO
oOpa3zoBaHusi — OakayiaBpuar 1o HampariaeHHo moarotoBku 43.03.01 CepBuc, yTBEp>KIESHHBIM
npuka3oM Munucrepcta oOpazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

Heab0 wu3yyeHUs: IMCUMINIMHBI «bE30MacHOCTh IKU3HEAECATEIBHOCTH»  SIBIISIETCS
(dopMHpOBaHUE Yy CTYIEHTOB CHCTEMBI B3IJIAZO0B B 00JACTH OE30MACHOCTH KM3HEACATEILHOCTH
Opy TMOATOTOBKE K NPOoGEecCHOHAIbHOW JESATeNIbHOCTH M B MEPUOJ BCTYIUICHHS B
CaMOCTOSITENIHYIO JKM3Hb, MOJY4YCHHWE 3HAaHUIM, YMEHMH W HaABBIKOB, HEOOXOAMMBIX IS
CTaHOBJICHUS! B KayeCTBE I'Pa)KAaH CIIOCOOHBIX M TOTOBBIX K BBIMOJHEHHIO BOMHCKOTO JOJTa U
00s3aHHOCTH TIO 3aIIuTe CBOel POIWMHBI B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

3amaun AUCHUNJIMHBI:

-MIOJTy4yeHHUE CTYACHTAMU 3HAHUM O THUMOJOTHH U COACpPKaHUHU OCHOBHBIX OOyacTeit yrpos
JU1s1 6€30MIaCHOCTH KHU3HEACATEIbHOCTH;

-pa3BUTHE YMEHUS MUHHUMHU3HUPOBATh OTPHUIATEIbHBIE MOCIEICTBUS YyTpo3 OE30MaCHOCTH
KU3HEJEATEIBHOCTH;

-pa3BUTHE HABBIKOB IO3HABATEIbHON U MPAKTUUYECKON JEATEIbHOCTH, HAIIPABICHHON Ha
npopMIAKTUKY U TIPEOI0JICHHE MOCIEICTBUI yrpo3 0e30MacHOCTH KU3HEIEATEIbHOCTH;

-popMupoBaHre y 00y4aromUXCsl TOHUMaHUS TJIaBHBIX MOJIOKEHUN BOCHHOM JTOKTPUHBI
Poccniickoit @enepanun, a TakKe OCHOB BOCHHOI'O CTPOMUTENIBCTBA U CTPYKTYpbl BOOpyKEHHBIX
Cuin Poccutiickoit ®@eneparuu (BC PD);

-popmMupoBaHue y OOYyYarOMIMXCS BBICOKOTO OOINECTBEHHOTO CO3HAHUS U BOMHCKOTO
JI0JITa;

-BOCIIUTAHUE AMCLUUIIMHUPOBAHHOCTH, BBICOKMX MOPAJIbHO-IICUXOJIOTMYECKUX KadeCTB
JUYHOCTU TPaKJIaHUHA - TATPUOTA;

-0CBOCHHE 0a30BbIX 3HAHUU U (OPMUPOBAHUE KIIOUYEBBIX HABHIKOB BOCHHOTO JIEJIA;

-packpbITHE CIeUU()UKN AEATEIBHOCTU PA3IMYHBIX KaTeropuii BoeHHocmyxamux BC P®D;

-03HAaKOMJICHHE C HOPMATHBHBIMH JOKYMEHTaMH B 00JacTH oOecrnedeHus: OOOpPOHBI
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rocyJapcTBa U MPOX0XKICHUS BOCHHOM CITYXOBbI;

-popMuUpOBaHUE CTPOEBOM MOATSHYTOCTHU, YBAKUTEIHHOI'O OTHOIIEHUS K BOMHCKUM
puUTyangaMm U TpaaulusM, BOCHHON (hOpMe OJICHKIbI;

-U3y4eHUE U MPUHATHE NPABUI BOUHCKON BEXINBOCTH;

-OBJIaJICHUE 3HAHUSIMU YCTaBHBIX HOPM U MPABUII TOBEAEHUS BOCHHOCTYXKAIIUX.

W3ydyenne y4yeOHOM NUCUUIUIMHBI HaIlpaBI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYILECTBIICHUIO JESITEIBLHOCTH MO OpraHU3alMy MOCTIPOJAKHOTO OOCITYy)KUBAHHS U CEpBHCA B
COOTBETCTBMM ¢  npodeccmoHanbHBIM  cTaHgaptoM "CrenmamucT 10  OpraHHM3aIuu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHUCTEPCTBA TpyAa U
cormanbHOM 3amuTel PD ot 31.10.2014 1. N 864H, BBITOJHEHUIO OOOOIICHHOW TPYAOBOH
GYHKIIMM  «OpraHu3aiuss W KOOPAWHALMS COBMECTHOH JESITETbHOCTH COTPYJHUKOB TIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYXMBaHUSL M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxOb1, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aIus
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBIECHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHM3aI[MOHHBIX CXE€M, CTaHJapTOB M MPOLEAYp M BBHINOJIHEHHE PYKOBOJCTBA IpolieccaMu
MOCTIPOIAXKHOT0 00CTyXHBaHUA U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C NNJIAHUPYEMBIMU PE3YJIbTATAMHU OCBOEHUA
OBPA30OBATEJIbHOM ITPOI'PAMMBI

B pesynbrare OCBOCHHUS AMCHUILUIMHBI OOYYArOIIMNCS JOJDKEH OBJIAACTH CIEAYIOIIMMU
KOMITCTEHIHSIMU:

YK-8 - cnocobGeH co3maBaTh M TOJJAEPKUBaTh B TIOBCEIHEBHOW JKM3HH M B
npoecCHOHATBHON NEeSTENIbHOCTH O€30IacHbBIe YCIOBUS JKU3HENEATEIBHOCTH ISl COXPaHEHUS
OPUPOIHON Cpeabl, 0OecreueHus] yCTOMYMBOIO Pa3BUTHsI OOIIECTBA, B TOM YHCIE TPU yrpo3e U
BO3HHMKHOBEHUH YPE3BBIYAHBIX CUTYAILMil 1 BOCHHBIX KOH(JINKTOB;

YK-10 - cniocoGeH GpopMUpOBaTh HETEPIIUMOE OTHOILIEHHE K MPOSBICHUSAM SKCTPEMHU3MA,
Teppopu3Ma, KOPPYIIIMOHHOMY IMOBEACHUIO W TPOTHBOACHCTBOBATH MM B NpOo(decCHOHATBHON
NeSITETbHOCTH.

Kon
Dopmupyemas
KOMITeTeISI IInanupyemMsble pe3yJbTaThl 00yUeHUSs pe3yabTara
o0yuyeHust
YK-8 OCHOBHBIC IIOHATHS U ONPEIEICHUS, UCII0JIb3yEMBIMU Bj
CriocoOeH c03/1aBaTh 1 chepe 0e30IMacCHOCTH B npodeccHoHATEHOMH VK-8 — 31
[O/IICP>KUBATH B NesITeNIbHOCTH; OCHOBHBIE BHJIbI OMACHOCTEH U PHUCKOB,
[MOBCETHEBHOM >KM3HU U B 3Harhb BO3HHKAIOIIUX B MPOPECCUOHATBHON NEITEIbHOCTH
npodeccroHaIBLHOM OCHOBHBIE IT0JI0’keHU BoenHoil nokrpunsl PO;
nesTesIbHOCTH Oe30I1acHbIe [PaBOBOE TIONOXKEHHWE U Hopsanok mnpoxoxiaeHus| YK-8-—32
yCIIOBUS BOCHHOW CITY)KOBI;
PKM3HCACATCIILHOCTH JUIA cO3/71aBaTh U MOAJIEP>KUBATH B MIOBCEAHEBHON KU3HU U B
COXPAHEHMS IPUPOIHON MpoQeCCUOHATBHOM JIeSITEIIBHOCTH oe3omacubie] YK-8 —V1
cpensl, oOecreaeHus YCIIOBHS KHU3HECSITEIHPHOCTH
YCTOWYHBOTO Pa3sBUTHS Vmers [PAaBUJIbHO TMPHUMCHATH U  BBINOJHATL TIOJOXKCHUS]]
0011eCTBA, B TOM YHCIIE IIPU o0meBonHCKUX yctaBoB BC P®; naBaTh OIIGHKY
YIrpo3€ 1 BOSHUKHOBCHUU MEXTyHAPOIHBIM BOCHHO-TIOJINTHYECKUM n VYK-8-V2
UPE3BBIYAIHBIX CUTYALHiT U BHYTPEHHUM COOBITUSM U (haKkTaM ¢ HO3ULHUM HaTPUOTA
BOCHHBIX KOH(l)J'II/IKTOB CBOETO OTeqec’[Ba;
HaBbIKaMU [103HaBaTEIbHOU u NIPaKTU4YECKOU
MEeSITeIPHOCTH, HANpPABICHHOW HA MPOQMIAKTUKY U VK-8 — BI
B NpEoJIoJICHUE  TMOCIEACTBUH  yrpo3  0e30MacHOCTH
Janere PKU3HEJESITEIbHOCTH.
HABBIKAMU TOJIOTOBKH K BEACHHUIO OOIIEBOHCKOBOTO VK-8 — B2
00s;
YK-10 3HaTL CYIHOCTb NOHATHUM 3KCTPEMU3M U TEPPOPU3M VK-10 — 31
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CriocobeH (bOpMPIpOBaTL OCHOBHBIC TMPHU3HAKKW MPOABJIICHHA OKCTPEMHU3MA U

YK-10-32
HETePIIMMOE OTHOIICHHE K Teppopu3Ma
[IPOSIBJICHUSAM DKCTPEMHU3MA, BLIIBJISITh NPUYMHBL M YCIIOBUSL  CYIIECTBOBaHUS
TeppopusMa i YK-10-¥1
PpPOp > TepPOPUCTUUYECKON YIPO3bI
KOPPYIILIHOHHOMY

CTPOUTH MPO(ECCHOHATBHYIO AEATEILHOCTE HAa OCHOBE

[MOBSIICHUIO 1 YMmerh .
. TpeOOBaHWI  3aKOHONATEIBHBIX W  HOPMAaTHBHO-
[IPOTHBOACHCTBOBATH MM B VK-10-V2

npodeccuonatsHoit MMPaBOBBIX JOKYMEHTOB B cdepe 0e30macHOCTH U
IesITeIbHOCTH. HpOTHBO,HeﬁCTBHH TeppOpI/ICTI/I‘IeCKOﬁ yrpose;
HaBBIKAMU PA0OOTHI C 3aKOHOJIATEIHCTBOM II0 BOIIPOCAM, VE-10 - B1
KaCaIOIIUMCS MPOSBICHUN 3KCTPEMU3Ma U TEPPOPHU3Ma, )
Baanerb =
HaBbIKAMU Tpo(UIaKTHIEeCKOW paboTel B chepe
YK-10-B2

MIPOTHBOACHCTBISI SKCTPEMU3MY U TEPPOPHU3MY.

3. MECTO IMCHMILUIMHBI (MOAYJIS) B CTPYKTYPE OBPA3OBATEJIbHOM
IMPOI'PAMMBI

B1.0.08 «be3onacHOCTh XKU3HENEATEIBHOCTUY SIBJIETCS NUCHMUILUIMHON 00A3aTeIbHON
yactu bioka 1 yuebHoro minana, v u3ydaercsi 00y4JaroImuMHIcs IIepBOro, BTOPOro KypcoB Bo 2 u 3
ceMecTpax 04HOW GopMbI 00ydeHHs (TIOTHBI CPOK 00YUICHUS).

3.1. TpeOoBaHusA K NpeABaApPUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tewmbl JUCLUTUIMHBI «be3onacHoCTb KU3HEEATEIbHOCTI CBSI3aHBI C
COOTBETCTBYIOIIUMH TeMaMU AUCHUIUINH: «Dunocodus», «Ilomuronorus», 4To CHOCOOCTBYET
Oosee I0I0TBOPHOI paboTe CTYAEHTOB HaJl TBOPYECKUMHU IPOEKTAMH.

3.2. JImcuMnimMHbl (MOAYJIHM) M NPAKTHKH, JJs1 KOTOPBIX OCBOEHHE [IaHHOMH
JUCIHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeaecTBylolee:

Pe3ynbrarel oCBOEHMsI AMCUMILIMHBI «be30MacHOCTh KU3ZHEAEATENBHOCTHY SBIISIOTCS
0a30i 11 MPOXOXKACHUS TIPOU3BOJICTBEHHOM MPAKTHKHU.

PazButne y oOy4aromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEIIEHUH, JIUIEPCKUX KauyecTB 00eCledrnBaeTCsl YTCHHEM JIEKIMH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUH, COJIepKaHue KOTOPhIX pa3paboTaHO Ha OCHOBE PE3yJIbTATOB
HaY4HbBIX HCCIIEZIOBAaHUM, MPOBOAUMBIX VHCTUTYTOM, B TOM 4YHCJIE C YYETOM PETHOHAJIBHBIX
ocoOeHHOCTEH  TMpoQecCHOHATbHONH  JEATENbHOCTH  BBINYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

4. OBBEM JUCIMIIJIMHBI (MOAYJIA) B 3AYETHBIX EJUMHUIAX C
YKA3AHUEM KOJMYECTBA AKAJEMHUYECKHUX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIMXCA C IHNPEIIOAABATEJIEM (IIO BHJAM
YUYEBHBIX 3AHSTUI) U HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCS

JlucuumiuHa npeanoiaraeT usydenue 13 pasngenos, 25 tem.

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3aueTHbIX enuuull (180 gacoB).

O0masn B ToM unciie kKOHTaKTHas padoTa ¢
®opma TPYAOEMKOCTh npenoaaBaTeyieM cam. B
Ne cemMecTp Kyp.pab/
o0y4eHUst B JIEKIIMH | CEMUHAPBI, paéoTa|KOHTPOJIs
B 3.€. BCEro KOHTP.
yacax 113
pa6
2 2 72 42 14 28 30 3auer
I | Ounas 3 3 108 | 72 26 46 36 | auerc
OIIEHKOM
2 2 72 26 10 16 46 3auer
2 OuHo-3a04Has 3 3 108 46 13 28 62 3auer C,
OIIEHKOM
2 2 72 8 2 6 64
3 2 72 20 6 14 52 3auer
3 3aoyHas 3
4 1 36 4 3p | HeTC
OLICHKOM




1. AxHoTauusi padoueil mporpaMMbl y4eOHOH JUCIHMILIIUHBI:

[Tcuxomorus.

VYyeOnass nucruruinHa «lIcuxonorusi» wu3y4daercss oOy4yaroOIUMUCS, OCBAMBAIOIIMMHU
oOpa3oBaTenbHy0 TporpamMmmy «CepBUC B WHIYCTPHH MOJIBI U KPAcOTH», B COOTBETCTBUU C
@denepallbHBIM TOCYJApPCTBEHHBIM 00pa30BaTeNbHBIM CTAHJAPTOM BBICIIETO O00pa3oBaHUS —
OakanmaBpuar 1o HampasieHuto mnoarotoBku 43.03.01 Cepsuc, yTBEpXKIEHHBIM INPUKA30M
MunucrepctBa ob6pazoBanus u Hayku PO ot 08.06.2017 . Ne 514 (®T'OC BO 3++).

Henabo usydyenus mucuuruHbl «lIcuxomnorusy» siBnsieTcss (HOPMUPOBAHHE CHCTEMBI
HAyYHBIX 3HAHUH O MpEeMeTe MCUXOJIOTHH, OCHOBHBIX (haKTax, 3aKOHOMEPHOCTSIX U MEXaHU3Max
(GYHKIIMOHUPOBAHMSI TICUXMKU 4YEIOBEKa, a TakKe YMEHHH M HABBIKOB IPUMEHCHHUS
MICUXOJIOTHYECKUX 3HAHUH B PO EeCCHOHATbHON JAeITeIbHOCTH.

3aaun AUCHUIVIMHBI: J1aTh CTYJEHTaM MPEACTABICHUE O MOHATUWHO-KAaTErOpuagIbHOM
anmapare M METOJIOJIOTMM IICUXOJIOTMM KaK HayKH; Hay4yUThb UX BBIICNSTH TEOPETUYECKUE U
MPUKJIAHBIE, aKCUOJIOTHUYECKUE U MHCTPYMEHTAIbHbIE KOMIIOHEHTBI MCUXOJIOTMYECKOTO 3HAHMUS;
BOCIIUTAHUE Yy CTYJIEHTOB IICHUXOJIOIMYECKON KYJIbTYphI; pa3BUTHE HIMPOKOr0, IIYOOKOro u
CaMOCTOSITEJIbHOTO MBILIUIEHUS, peIICKCUH.

N3ydyenue y4yeOHOM NUCUUIUIMHBI HaIlpaBJI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYILECTBIICHUIO JESATEILHOCTH MO OpraHU3allMy MOCTIPOJAKHOTO OOCITYyKUBAaHHS U CEpBHCA B
COOTBETCTBUHM ¢  TpodeccmoHambHBIM  cTaHgaptoM "CrenmamucT 10  OpraHHW3aluu
MOCTIIPOJIAYKHOTO OOCITY)KHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHHCTEPCTBA TpyAa U
cormanbHOM 3amuTel P® ot 31.10.2014 1. N 864H, BBIIOJHEHUIO O0OOIICHHOW TPYAOBOH
GYHKIIMM  «OpraHu3anuss W KOOPAHWHALMS COBMECTHOH JESITETbHOCTH COTPYJHUKOB IIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYKMBaHUSL M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxObl, oraena) (kox B), BeIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aius
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBICHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHM3aI[MOHHBIX CXE€M, CTaHJapTOB M MPOLEAYp M BBHINOJIHEHHE PYKOBOJCTBA IMpOliecCaMU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE = C INIAHUPYEMbBIMHA PE3YJIbTATAMHA OCBOEHUA
OBPA3OBATEJIBHOU ITPOI'PAMMBI

B  pesynbrare  OCBOGHMS ~ AMCUMIUIMHBL ~ OOy4arOIIMHCS  JIOJDKEH  OBIAJCTh
KOMITCTEHIHSIMU:

YK-6 CrocobeH ympaBisiTh CBOMM BpPEMEHEM, BBICTpAaUBaThb W pPEANTHU30BBIBATH
TPAaeKTOPHIO CAMOPA3BUTHUS Ha OCHOBE NMPHHIIUIIOB 00pa30BaHMs B TEUCHHUE BCEH )KM3HU;

OIIK-2 Cnoco0GeH OCyIIECTBIATh OCHOBHBIE (YHKUUHU YIPABICHUS CEPBHCHOM
JeATEIIEHOCTHIO

Kon
®opmupyemasn
IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJibTara
KOMIETeHIUs
o0yueHust
YK-6 CYIIHOCTh H  CIOCOOBI  TICHXOJIOTHYECKOW  OIEHKH
Crioco0eH yIpaBIsTh CBOMM pPeCypcoB  JMYHOCTH,  TpeumyinectB u  momex | YK-6—31
BpPEMEHEM, BEICTPANBaTh U 3naTh JIeSITETIbHOCTH;
[peaTM30BEIBaTh TPAEKTOPHIO 3aKOHOMEPHOCTH  Pa3BUTUSl  MBIIUICHUS; OCHOBHbBIE
CaMOpa3BUTHs HA OCHOBE KOHLIEMIUH IICUX0JIOIMYECKOr0 3HaHus; 3akoHoMepHocTH | YK-6 — 32
MIPUHIAIIOB 00pa30BaHUS B NCUXUYECKOM KU3HU YEJIOBEKA;
Te4eHUE BCEH JKU3HU; CTPOUTL M aHAJM3MPOBATH «IEPCBO KH3HCHHO BAKHBIX | ro o vy
eseny;
YMmernb
paspabaTbiBaTh  IPOrpaMMy  CaMOpasBHTHS  CBOMX VK-6— V2
KOMIICTCHITHM;
0a30BBIMH 3HAHMSMH W METOJAMH TICHXOJOTHYECKOI
Baaners YK-6 - B1
HAyKW; METOaMH W CpPEICTBaMH  TIO3HAHWA,




HCIOJIb3YEMbIMHU B IICUXOJIOTUHU

METOAMKON IOCTPOCHHS U ONTUMHU3ALUM  MOJEIU
BbICOK0O((heKkTHBHOTO paboyero jaHs.

OIIK- 2 OCHOBHbIE  (YHKIMM  MEHE/KMEHTa CcepBHUCa  Ha
Crioco0eH OCyYIIECTBIATh 3nath HOPENPUITHIX UHAYCTPUN MOJBI U KPACOTHI,

OCHOBHBIC (DYHKI[UH TEXHOJIOTUM MEHEIXXMEHTa CEepBHCAa Ha MNPeNNpUSTUIX
YIIpaBJICHUS CEPBUCHOM WHIYCTPHH MOJIBI U KPACOTHI;

JCATCIBHOCTBIO OpraHM30BaTh MPOLECC MCHEIXKMCHTA CEpBHCA HA OCHOBE
yIpaBICHYCCKUX pemeHnid Ha npeanpustusax uagycrpun | OIIK-2 — V1
MO/IBI U KPaCOTHI;

METOJIbl  MOTHBALIMM  IEPCOHANA W  HOTPeOUTENS
OpeAnpusTuii  MHIycTpuM MoAsl H  Kkpacotel mnpu |OIIK-2-V2
OpraHu3aly MEHeHKMEHTA CEpPBHCa;

HaBbIKaMH ~ O0ECIeYeHUsl  Mpolecca  MEHEIPKMEHTa
CEepBHUCA Ha MPEANPUITUAX UHAYCTPUH MOJIbI U KPACOTHI;
HaBbIKAMU MPUMEHEHUS TEXHOJOTMH MEHEIXMEHTa
CEpBHCA HA MPEANIPHUATHAX HHAYCTPUH MOJIbI U KPACOTBI;

VYK-6 - B2

OIIK-2 - 31

OIIK-2 - 32

Ymerhb

OIIK-2 - B1

Baanern
OIIK-2 — B2

3. MECTO IMCHMILUIMHBI (MOAYJIS) B CTPYKTYPE OBPA3OBATEJIBHOM
NPOI'PAMMBI

b51.0.09 «IIcuxonorus» saBiaseTcs TUCHHUILIMHON o0s3aTensHol yactu bioka 1 yueGHOTO
IUIaHa, U3y4aeTcsl CTYJEHTaMHU IEpPBOrO Kypca BO BTOPOM CeMecTpe O4YHOH (hopMbl 0OydeHUs
(TTOMHBIN CPOK 0OyUEHUS).

bazoit s nzyuenust qucuuiuinHbl «llcuxonorusy ABISAIOTCS ClEAYOUIME AUCHUIUINHBL
«Dunocodpus», «COUOTOTHI».

3HaHus, MOJIyYEHHbIE B Ipoliecce M3ydeHus aucuumuHbl «llcuxosorus» momoraror
OCBOMTH cleaytomue auciurinael: «Couuonorusi»,  «Cepsuconorusy, «lIcuxomornueckuit
IPakTUKyM B cepBHCe», «AHaroMus U ¢usuonorus». Pa3Burue y o0OydarolmMXCsi HABBIKOB
KOMaHTHOU Pa0OThl, MEKIMYHOCTHOW KOMMYHHKAIIMH, IPUHATHS PEIICHUH, TUICPCKUX KauecTB
o0ecrneunBaeTcsl YTCHUEM MHTEPAKTHBHBIX JIEKLIUH, JEKIUHU-BU3yalIU3alluy, JEKIUU-IUCKYCCUH,
npoOJeMHON JeKINH, JeKUuu-auanora u ap. OpraHusanus NMpakTHYECKUX 3aHATHH B (opme
aKaJeMUYEeCKOr0 CEMUHapa, OTYETHOI'O CEMHHapa, pabOoThl B MalblX TIPYMNAX, BHIIOIHEHUS
npoOJeMHBIX 3aJaHul, CEMUHApa-oOCYXKIEHHs, KpYyrJoro crona, case-study, TpymnmoBbIX
00CYX/ICHUH, JEOBOM WIphl, MPAKTHUUECKOW paboOThl, a TakKe CaMOCTOsTeNbHas paboTa
00yJaromuxcs.

4. OBBEM JUCHUIIMHBI (MOAYJSI) B 3AYETHBIX EJAHULAX C
YKAZAHUEM KOJ/INYECTBA AKAJEMHMYECKHX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYUAIOHIUXCA C IMPEINOJIABATEJIEM (II0 BHIAM
YYEBHBbBIX 3AHHTI/II71) N HA CAMOCTOSTEJIBHYIO PABOTY OBYUYAIOLINXCSA

JucuumnirHa npeanonaraeT u3ydyeHue 6 TeM.

OO0mas TpyA0eMKOCTh TUCHIUTUIMHBI COCTABIISIET 2 3a4ETHBIE €MUHUIIBI (72 9acoB).

Oo0masn B ToM uncie koHTaKTHast padora ¢
Dopma TPY/10€MKOCTh npenoaaBaTegemM can. BHT
No ceMecTp KYp.pa6/
o0y4eHus B CeMHHAPBI, padoTa| KOHTPOJIA
B 3.€. BCEro | JIeKIUH KOHTP.
yacax 3
pa6
1 Ounas 2 2 72 36 16 20 36 | AT
OLICHKOH
2 Orio- 3 2 72 28 12 16 44 | ZITC
3a04Hast OLICHKOH
2 1 36 6 2 4 30

3 3aouHas 3 1 36 4 3 3auer ¢
OLICHKOH




1. AxHoTauusi padoueii mporpaMMbl y4eOHOH JUCHMIIUHbI:

[Tonutonorus.

VYueOnas mucuumumHa «[lomuronorus» wu3ydaercs OOYYAIOIIMMUCS, OCBAMBAIOIIMMHU
oOpa3oBatenbHyto mporpamMmy «CepBHC B UHAYCTPUU MOJABI U KpPacoOTbl» B COOTBETCTBUHU C
@denepallbHBIM TOCYJAPCTBEHHBIM 00pa30BaTeIbHBIM CTAHAAPTOM BBICHIETO OOpa30OBaHUS —
OakanmaBpuaT 10 HampaBieHuto noarotoBku 43.03.01 CepBuc, YTBEpXKIACHHBIM IPUKA30M
MunucrepcrBa oopazoBanus u Hayku PO ot 08.06.2017 1. Ne 514 (®I'OC BO 3++).

Vyebuas mucrmiumHa «lloguronorusy sBiseTCs OQHON W3 BAXKHEHIINX NUCIUIUIMH B
CTPYKTypE COILMATbHO-TYMaHUTApHOTO 3HaHMsS. OHA JaeT CTyJEeHTaM BO3MOXKHOCTh PaCIIMPUTh
npodecCHOHANBHBIM  KPYyro3op, BbIpaOOTaTh AaHATUTUYECKHE HABBIKM, HEOOXOIWMBbIE IS
pemieHus B OyaymeM TNpodecCHOHANBHBIX 3aJady B OpraHu3alldd  MOCTIPOJAKHOTO
00CITy>)KMBaHUS U CEpPBHUCA.

Heaun AUCHUNIMHBI: TPUOOPETEHUE OOYYAIOIIMMCS CHCTEMHBIX IOJUTOIOTUYECKUX
3HaHUU B 00beMe, He0OXOIUMOM JIJIsl €r0 OPUEHTAIIMHN B COBPEMEHHOM COLMATbHO-TIOTUTHYECKOMN
KU3HU, IPUBUTHE YMEHUU U HABBIKOB CAMOCTOSITEIHPHOTO MPUMEHEHUS OCHOBHBIX TMOJIOKEHUN U
BBIBOJIOB MOJUTHYECKON HAYKH B OOLIECTBEHHOW MHU3HU U TOJDKHOCTHOM J1€ATEIbHOCTH.

3agauyu TUCHUILINHBI:

- JaThb CTyJIEHTaM TMpEACTaBlI€HUE O TOHATUHHO-KAaTeropuaibHOM ammapare u
METOJIOJIOTUY TTOJUTHYECKON HAYKH;

- HAyYUTh UX BBIIETATh TEOPETUYECKHE U MPUKIAJAHBIE, AaKCHUOJIIOTUYECKUE U
WHCTPYMEHTAILHBIE KOMIIOHEHTHI TIOJTUTHYECKOTO 3HAHUS; & TAK)KE HHCTUTYIIHMOHAIILHBIE aCTIeKThI
MOJIMTUKHU, PallMOHAIBHOE U UPPALMOHAIEHOE B HEH;

- MOKa3aTh CYIIHOCTh BJIACTU U TEXHOJIOTUU MOJUTUYECKOTO YIIPABICHHS, OCOOCHHOCTH
MOJIMTUYECKUX OTHOIICHUH U TPOIECCOB, OXapPaKTePU30BaTh CyOBEKTHI MTOJIUTHKH;

- JaTh CTYICHTaM TMpEACTaBIeHUE OO0 OCHOBHBIX PA3HOBHIHOCTSIX COBPEMEHHBIX
MOJIMTUYECKUX CUCTEM U PEKHUMOB;

- IOMOYb UM OBJAJETh KPYroM NpoOjeM, OTHOCSIIUXCS K YEIIOBEYECKOMY HM3MEpPEHUIO
MOJIUTUKY, CTICHU(HUKE TOTUTHYECKON COIUaTU3aH TUIHOCTH,

- TPEICTaBUTh CTYAEHTaM COBPEMEHHBIH MOJUTHUYECKUA MHpP B MEXKAYHAPOIHOM
MacIirade u Te TI00anbHbIE POIECCH], KOTOPHIE B HEM IMPOUCXOJIAT;

- BBISIBUTH MECTO U poJib Poccuu B MUpPOBOM cO0OIIECTBE, CIEIU(HUKY 3aBEPIIAIONIEIOCs
MEePEXOHOTO MEPUO/IA B €€ PA3BUTHH.

W3ydyenne y4yeOHOM IUCHUIUIMHBI HaNpaBlI€HO Ha TMOJATOTOBKY OOydarolmuxcs K
OCYIIECTBIICHUIO JEATEIHHOCTH MO OPTraHU3aIllMU MOCTIPOJAXKHOTO OOCTYKMBAHHS U CEpBUCA B
COOTBETCTBUM C  MNpodecCHOHANBHBIM  cTaHmapToM "Chnempasmct 1O  OpraHHW3alluid
MOCTIIPOJIAYKHOTO OOCITY>)KMBAaHHSI U CepBUCA", YTBEPKICHHBIM NMPUKa30M MHUHHCTEPCTBA TpyAa U
cormanpHOM 3ammTel PO ot 31.10.2014 1. N 864H, BBIIOTHEHUIO OOOOIICHHOW TPYIOBOMH
(GYHKIIMM  «OpraHM3alus ¢ KOOPAWHAIMS COBMECTHOW JESTENbHOCTH COTPYIHUKOB IIO
00eCrevyeHn0 MOCTIPOJAKHOIO OOCIY)KMBaHHSI U CEepBUCA HAa YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiyxObl, otaena) (kox B), BeimomHeHUIo TpynoBod (yHKIMK "opraHuzarus
MIPOLIECCOB aHalln3a TPeOOBAHUN K MOCTIPOJIAXKHOMY OOCITYKHUBAaHUIO U CEPBUCY U YIpaBJICHHE
B3aMMOOTHOIICHUSIMH ¢  morpedurensmu  mpoxykumu  (kox  B/01.6),  "paspabotka
OpPraHM3aI[MOHHBIX CXEM, CTaHJapTOB W MPOLEAYpP M BBHINOJIHEHHE PYKOBOJCTBA MPOLECCAMU
MOCTIPOIAXHOT0 00CTyXKMUBaHUS U cepBuca (kox B/02.6)..

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIBTATOB OBYUYEHMUS 110 JUCIIUIIJIMHE,
COOTHECEHHBIX C INJIAHUPYEMBIMUA PE3YJIIbTAMHU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynabrare OCBOGHMS IUCHMIUIMHBI (MOIyJs) OOydaroumMiics IOJDKEH OBJaleTh
CJICAYIOIIMMHU KOMITETECHIIHSIMMU:

YK-5 — cmocobeH BOCHpMHHMATh MEXKYJIbTYPHOE pa3HOoOpasue oOuiecTBa B
COLUAIBHO-UCTOPHUYECKOM, 3TUYECKOM U (PUIT0CO()CKOM KOHTEKCTAX.



Kon
®opmupyemas
e — IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJibTara
o0yueHust
YK-5§ OCHOBHBIC MOHSTHSI OOLIECTIPABOBBIX 3HAHUH, MCIIOJIb3YEMBIX| VK-5 - 31
Crmoco0eH BOCITPUHUMATD B MTOJINTHIECKOH cdepe;
MEXKYIbTypHOE 3pary  |CCHOBHbIC MOHSTHS 00IIeTIPaBOBBIX 3HAHHUH, HCIIOIB3YEMBIX
pa3zHooOpa3ue o0IecTsa B B MTOJINTHIECKOM chepe B TOM YHUCIIE C YUETOM COIHATLHOM] VK-5 -3
CONMATEHO-UCTOPUIECKOM, MOJUTUKA TOCYIapCTBa, MEXIYHAPOAHOTO W POCCHHUCKOTO)
STHYECKOM U npaBa
bunocodckoM KOHTEKCTAX MPUMEHSITh OOIIENIPABOBHIE 3HAHUS B oauTHYeCKOH chepe | YK-5-V1
Vmerp [PMMEHATD o01IerTpaBoBEIC 3HAHUS B MMOTUTHYECKON cdepe B
TOM YHCJIE C YY4ETOM COIMAIBHON TMOJMTHUKHA rocyaapctra, YK-5-VY2
MEKIYHAPOJHOTO M POCCHHCKOTO TIpaBa
HaBBIKAMH ~ YCBOGHHSI ~ OOINENpPAaBOBBIX  3HAHWHA B VK-5_ B1
MOJIMTUYECKOH chepe
Buagers, [[2BPIKAMH  YCBOCHHU oOIIenpaBoBBIX  3HAHWH B
MOJIMTHYECKOH cepe B TOM YHCIE C y4ETOM COLMAMBHOH| /1 o« o
MOJIMTUKH TOCYNApCTBa, MEXIYHapOJHOTO W POCCHUCKOIQ
npaBa

3. MECTO JUCHMIIYIMHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMIBI.

b1.0.10 IMomuTomorus sSBAsSETCS TUCIUTLIMHON 00s3aTebHON yacTu bioka 1 yue6HOTO
IUTaHa, U3ydaeTcs CTYJACHTaMH IEPBOTO Kypca BO BTOPOM CEMECTpe O4YHOUW (GopMbI 00ydeHUS
(TIOTTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl mucuumiuabl  «llomutonmorus» cBsi3aHbl € COOTBETCTBYIOIIUMHU TEMaMH
muctumuinabel  «@unocodus», «Mctopuss Poccum» dro cmocoOcTByeT Oosiee TIOJOTBOPHOM
paboTe CTyACHTOB Ha/l TBOPYCCKUMHU IMPOECKTAMH.

3.2. JIucuMnimHbl (MOAYJIHM) M NPAKTHKH, JJs1 KOTOPBIX OCBOEHHE [IaHHOMH
JUCIHUIIMHBI (MOAYJIs1) He00X0AUMO KaK NMpeaecTBylolee:

Pesynpratel  ocBoeHus gucuurmHbl  «[lomuronorusy  ABISAOTCS  0a3oit IS
MPOXOKICHUS] TPOU3BOICTBEHHOU MPAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHUKAITUU, TPUHATUS PENICHUH, JHACPCKUX KavyeCTB 00ECIeUMBACTCS YTCHHEM JICKIIUM,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHH, COIep)KaHne KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJIbTAaTOB
Hay4YHBIX HCCIEIOBAHUMN, MPOBOAUMBIX MHCTUTYTOM, B TOM YHCIE C YYETOM PErHOHAIBHBIX
ocoOeHHOCTEH  TMpoQecCHOHATbHON  JEATENbHOCTH  BBIIYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

4. OBBEM JUCHUIUIMHBI (MOJVJSI) B 3AUYETHBIX EJUHULAX C
YKAZAHHUEM KOJIUYECTBA AKAJEMHMYECKHX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYUAIOHIUXCA C MPEINOJIABATEJIEM (II0 BHIAM
YYEBHBbBIX 3AH$ITI/II71) N HA CAMOCTOSTEJBHYIO PABOTY OBYUYAIOIIIUXCS.

JlcuuniuuHza npeanoiaraeT usydenue 10 rem.

OO6m1ast TpyI0EMKOCTh TUCIIMIUIMHBI COCTABIISIET 2 3a4€THBIE eIMHUITBI (72 Jaca).

O6mas B ToM unciie KOHTaKTHasi pagoTa ¢
Dopma TPY/10€MKOCTh npenogaBaTeaeM cam. B
Ne ceMecTp KYp.pa6/
00ydeHuUst JeKIuHU padoTa | KOHTpOJSA
B3.e. | Buacax |Bcero cemuHapsl, [13| koHTp.
pa6
I |Ounaz 2 | 2 72 | 38| 14 24 34 | Sauerc
OLICHKOH
2 | OgHO-3204HAA 3 ) 7 28 12 16 44 3ager c
OLICHKOH




3 | 3aouynas 3 1 36 4 3 3auer c
OIICHKOM
1. AxHoTauusi padoueii mporpaMMbl y4eOHOM JUCHMIIUHbI:
IIpaBoBeneHue.

VYyeOnas nucruruinHa «lIpaBoBeneHue» wusydyaercs 0OydalOIIUMUCS, OCBAMBAIOIIMMHU
oOpa3oBaTenbHy0 TporpamMmmy «CepBUC B WHIYCTPHUH MOJIBI U KPAcOTH», B COOTBETCTBUU C
@®enepallbHBIM TOCYJApPCTBEHHBIM 00pa30BaTeNbHBIM CTAHJAPTOM BBICIIEIO O00pa3oBaHUS —
OakanmaBpuaT 1o HampasieHuto mnoarotoBku 43.03.01 Cepsuc, yTBEpXKIEHHBIM INPUKA30M
MunucrepcTBa ob6pazoBanus u Hayku PO ot 08.06.2017 . Ne 514 (®T'OC BO 3++).

VYueOunas nucruruimHa «[IpaBoBeneHue» SIBISICTCS OJHOW M3 BOKHEHIIMX TUCITUIUIMH B
CTPYKTYpE TEXHHUYECKOI'O U COLHUAIBHO-TYMAaHUTApHOro 3HaHWSA. OHa SABISIETCS TEOPETUUYECKOU
0a30il sl W3Y4YCHHs] BHJIOB JACSITEIBHOCTH B WHAYCTPUUM MOJBI M KpPacoThl s Oymymiero
CHEIMAaJIMCTa M0 OPTaHU3AIMH TOCTIPOAAKHOTO 00CTYKUBAaHUS U CEPBHCA.

ean ocBOeHNSI AUCHUNJIMHBI

— (dopMHpOBaHHE LEIIOCTHOTO MPEACTaBICHUS O TMpaBoBoi cucteme Pd, ee
3aKOHO/aTEIIbCTBE;

— (¢opMupOBaHHE BHJCHHS DPOJM MpaBa B KU3HM LUBWIN30BAHHOTO OOIIECTBa W Kak
OCHOBHOTO PETYJIATOPA PA3BUBAIOIINXCS OOIIECTBEHHBIX OTHOILICHHIA;

— ¢opMupOBaHWE 3HAHUH, YMEHUH, BIAJICHUA HE TOJHKO TEOPETHUYESCKUMHU 3HAHUSMH, HO U
NPUAAHUS UM IPUKIIAHOTO XapaKTepa.

3agaum AUCHUIIMHBI:

— BpIpabOTaTh YMEHUSI IOHUMATh 3aKOHBI U MOJI3aKOHHBIX aKTOB;

— IPUMEHSATh TEOPETUUECKHE MMPABOBBIC 3HAHUS B IPAKTUYECKOMN JEATEIBHOCTH;

— BJAJeTh OMNBITOM pabOThl C JACUCTBYIOUIMM 3aKOHOJATEIbCTBOM, CHELHAIbHOM
IOpUINYECKOH JIUTEPATYPOU;

— (opmMupoBaTh NPaBOBON KPYyro3op OyAyIIUX CHEIUATUCTOB B 00JACTH PHIHOYHOU
HKOHOMHKH U COLUAIBHON Cephbl.

N3ydyenue y4yeOHOM NUCUUIUIMHBI HaIlpaBJI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYIIECTBIICHUIO JIEATEILHOCTH 1O OPTaHU3AIMU TOCTIPOJAKHOTO OOCITY)KUBAaHUS U CEPBUCA B
COOTBETCTBUHM ¢  npodeccmoHambHBIM  cTaHgaptoM "CrenuamucT 10  OpraHHW3aIuu
MOCTIIPOJIAYKHOTO OOCITY)KHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHHCTEPCTBA TPyAa U
cormanbHOM 3amuTel P® ot 31.10.2014 1. N 864H, BBIIOJHEHUIO OOOOIICHHOW TPYAOBOH
GYHKIIMM  «OpraHu3anusi W KOOPAWHALMS COBMECTHOH JESITETbHOCTH COTPYJHUKOB TIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCITYKMBaHUSI M CEpBUCAa Ha YPOBHE CTPYKTYpPHOTO
nonpaszaenenus (CiayxObl, oraena) (kox B), BeIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aius
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBIIEeHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (kox  B/01.6),  "paspaboTka
OpPraHU3allMOHHBIX CXEM, CTaHJAapTOB M MPOLEAYP U BBINOJHEHHE PYKOBOJICTBA IPOLECCAMU
MOCTIPOIAXKHOT0 00CTyXHBaHUA U cepBuca (kox B/02.6).

2. IEPEYEHD IINIAHUPYEMBIX PE3YJIBTATOB OBYUEHUS IO JUCHUIIJIMHE,
COOTHECEHHBIX C IIJIAHUPYEMBIMMUA PE3YJIbTAMMN OCBOEHUA
OBPA30OBATEJILHOM ITPOI'PAMMBI.

B pesynbpTaTe u3ydeHHs AMCIUIUIMHBI 00yJaroniuecss JOJKHBI OBIAACTh CICTYIOITUMHU
KOMIIETEHIASIMU



YK-2 - cnoco0eH ompenensaTh Kpyr 3agad B paMKax MOCTaBJIEHHOW LIEJIH W BBHIOMpATh
OINITUMAJIbHBIE CITOCOOBI MX pEIICHHS, MCXOAS U3 JICHCTBYIONIMX NPABOBBIX HOPM, MMEIOIINXCS
PECYPCOB U OIrpaHUYEHUI

YK-10 - cmocobeHn ¢opMHpOBaTh HETEPNUMOE OTHOIIEHHWE K  IPOSIBICHUSIM
OKCTpEMH3Ma, TEPPOpU3Ma, KOPPYINIIMOHHOMY TMOBEJCHHIO U MPOTHBOJCHCTBOBATH HM B
npodeccHoHaIbHON AEeATETbHOCTH;

OIIK-6 - crnocoOeH NpUMEHATh B NPO(EeCCHOHAIBHONW AEATENIbHOCTH HOPMAaTHBHBIC
IpaBOBBIE aKTHI B chepe cepBuca

Kon
®opMmupyeMas KOMIETECHIUSA IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJbTara
o0yueHust
YK-2 [IPABOBbIE HOPMBI, PETYJIUPYIOIIUE
CrocoGeH onpenensiTh Kpyr MpeANPUHUMATENBCKYIO AEATEILHOCTD B chepe YK-2-31
3a/a4 B paMKax MOCTaBJIEHHON Juarn  ICCPBUCE;
[IeJIM ¥ BEIOUpaTh CII0COOBI OIIpEEIICHHs 33124 U LIeJIei ¢ y4eTOM BHAa
OITUMaJIbHbIE CIIOCOOBI UX CEPBUCHOM JIESITENBHOCTH B pAMKaX UMEIOIINXCS VK-2-32
peLICHUs, UCXOAS U3 [pECypCOB M OTpaHUYEHHH;
NEACTBYIOIMX IPABOBBIX MMPHUMCHATE IPABOBBIC HOPMBI, PETYJIMPYIOIIHNE
HOPM, HUMEIOIIUXCSI PECYPCOB U PEINPUHIMATENBCKYIO ISITETFHOCTD B cdepe VK-2-V1
OTpaHUICHUH cepauca;
Ymernb =
OTIPEICTATH 3a/[a9H U M C YyIYETOM BHIOB CEPBUCHON
NESTEITBHOCTH B paMKax UMEIOIIUXCS PeCypCOB U YK-2-V2
OrpaHUYCHUN;

HaBBIKAMU PIMEHEHHSI IPABOBBIX HOPM,
PETYIUPYIOMNX NPEAIPUHAMATENBCKYTO esTenbHOCTh | YK-2 — Bl
B chepe cepBuca;

Baaners "
HaBBIKAMU PEIICHUS 3a/1a4 U LieJIel ¢ y4eToM Buaa
CEPBUCHOM EATEILHOCTH B paMKaX UMEIOLINXCS VYK-2 -B2
€CYpPCOB U OTPaHUYEHUH;

YK-10 HICTOPUIO, JIOTUKY Pa3BUTUS IOPUIUUECKON MBICIH, VK-10 — 31
CrniocobeH popMHUpOBaTH 3Harh  [TpaHcOpMalMIO OCHOBHBIX IPABOBBIX YUCHHH;
HETCPIIMMOE OTHOLLEHUE K MeToJ1bl pa0OThl C HOPMATHBHO-TIPABOBBIMH aKTaAMHU YK-10-32
[IPOSIBJICHUAM OKCTPEMHU3MA, HCII0JIb30BaTh HOPMATUBHbBIC aKThI I IIPUHITUS VK-10-V1
TCppopHr3Ma, KOpPyIIUHMOHHOMY CIICHUH B PO(PECCUOHATBHON IS TEIbHOCTH;
[TIOBCJICHUIO 1 'YMeTh  |0CYIIECTBIATH MOUCK HEOOXOIMMBIX HOPMAaTUBHBIX
[POTUBOJEHCTBOBATh UM B TOKyMEHTOB, MX 0000IIeHNE W aHATH3, JJIsI PEIICHUS YK-10-VY2
PO ECCHOHANBHOM OCTABIICHHBIX 3314,
ACATCIIbHOCTH. HAaBBIKAMHM ITOMCKA, aHAJIN3a U UCIIOJIb30BaAHUS

HOPMATHUBHBIX W IIPABOBBIX JJOKYMEHTOB B CBOCH VK-10 - B1

npodeccroHaIbHOM NesITeIbHOCTH;

HaBbIKAMHU Pa0OTHI C FOPUIAMISCKUME JOKYMEHTaAMH,
HaBBIKAMHU CAaMOCTOSTEILHOW paboThI 1o 00o6menuto u| YK-10 — B2
aHaM3y MpaBoBoil nHpopmanuy;

Baanern

OIIK-6 HOpPMAaTHBHBIC aKTHI B cpepe cepBrca HEOOXOIMEIE
CriocoOCH IPUMCHSTH B TUTSL IPOBEICHUSI SKCIICPTU3bI U TUATHOCTUKU 0OBEKTOB OIK-6 — 31
MpoQeCCUOHATBHOM 1 CHCTEM CEPBHCA HA MPCANPHUITHAX UHAYCTPUH MOJIBI
NeSITEIbHOCTH HOPMATHUBHBIC Suare  [AKPACOTHL
paBOBBIC aKTHI B chepe cepBuca [PaBOBBIC aKTHI B c(pepe cepBrca HEOOXOAUMBIC ISt
MPOBEICHUS SKCIICPTU3BI U TUATHOCTUKU OOBEKTOB H OTIK-6 -32

CHCTEM CEepBHUCA HA MPEIIPUATHIX HHIYCTPUU MOMIBI U
KPacoTHl;

[PUMEHSTh HOPMAaTHBHBIC aKTHI B chepe cepBrca mpu
[TPOBEJICHUH IKCTIEPTU3bI H JTUATHOCTHKU OOBEKTOB U OIIK-6 -V1
CHCTEM CepBHCa Ha MPEANPHATUIX UHAYCTPUU MOJIbI H
KPacoTHl;

[IPUMEHSTDH IPABOBBIC aKTHI B c(hepe cepBHCa MPH
[IPOBEACHUM DKCIICPTU3BI U THATHOCTUKH OOBEKTOB M
CHCTEM CepBHCa Ha MPEANPHATUIX UHAYCTPUU MOJIBI H
KPacoThl;

Ymerhb
OIIK-6 - V2




HABbIKAMU MIPUMEHEHUS! HOPMATUBHBIX aKTOB
B c(hepe cepBrca TPU TIPOBEJACHUH MTPOIICTYPBI OITK-6 — B1
PKCIIEPTHU3bI U JUATHOCTUKH OOBEKTOB U CUCTEM
CcepBHCa Ha PEINPHUSITHIX UHAYCTPUHA MOJIBI H
Baagernb [KpacoTsl;

HaBbIKAMH TIPUMEHEHUS TIPaBOBBIX aKTOB B cdepe
CepBHCa P MPOBEACHUN TIPOIEAYPHI IKCIIEPTU3HI U
TMarHOCTUKH OOBEKTOB M CHCTEM CepBHCa Ha
MpennpUsITUSIX HUHAYCTPUHA MOJBI U KPACOTHI;

OIIK-6 — B2

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
NPOI'PAMMBI.

b1.0.10 «IIpaBoBeneHue» sBIACTCS MUCIUIUIMHON 00s3aTenbHON yacTth broka 1
y4eOHOro IjaHa W WU3ydaeTcs CTyIEHTaMU BTOPOTO Kypca B TPEThEM CeMecTpe OYHOU (HOpMBI
00ydeHus1 (TIOJTHBIN CPOK 00yUCHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembr gucuumiubel  «l[IpaBoBeneHue» CBSI3aHBI C COOTBETCTBYIOIIMMH TE€MaMU
mucrumuine  «CepBuconorus», «Cormonorus», «Mcropust Poccum» uto cmocobctByer Oomee
IJIOJJOTBOPHOM paboTe CTYEHTOB HaJl TBOPUECKUMH MPOCKTaMH.

3.2. JImcuMnimHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHEe [IaHHOMH
JUCIHHUIUIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpealecTBylolee:

Pesynbpratel  ocBoenust gucuumuinHel - «l[IpaBoBenmeHue»  ABIAOTCS  0asol IS
MPOXO0KICHUSI IPOU3BOJICTBEHHOU MPAKTUKHU.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHJIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHHKAIUH, TPUHSATHS DPELICHUH, TUACPCKUX KadecTB OOECIeUMBAeTCs UYTCHHEM JIEKIIUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHH, Co/lepKaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJIbTAaTOB
Hay4HbIX HCCJIEJAOBAHUM, MPOBOAUMBIX MHCTUTYTOM, B TOM 4HCIE€ C YYETOM pPETHOHAIBHBIX
ocoOeHHOCTeH  Tpo(EeCcCHOHAIbHOW  JEATEIBbHOCTH  BBIMYCKHMKOB W MOTpeOHOCTEH
paboTonareneii.

4. OBBEM JUCIMILUJIMHBI (MOAYJIAA) B 3AYETHBIX EJWMHUIAX C
YKABAHUEM KO/INYECTBA AKAJEMHUYECKUX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOLHIUXCA C IPENOJABATEJEM (IIO BUIAM
YUYEBHBIX 3AHATUI) © HA CAMOCTOSTEJIBHYIO PABOTY OBYYAIOIIAXCSI.

JucuunirHa npeanonaraeT u3ydeHue 9 tem.

OO01mas TpyA0€MKOCTh TUCHIUTUITMHBI COCTABIISAET 2 3a4€THBIE eNUHUIIBI (72 daca).

Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
Dopma TPY/10€MKOCTh npenogaBaTeaeM cam. B
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMHU | CEeMUHAPBI, padoTa|KOHTpOJIsA
B 3.€. BCEro KOHTP.
yacax 3
pa6
1 |Ounas 3 2 72 36 16 20 36 | dawerc
OLICHKOH
2 | Ouno-3aounas 3 2 72 30 14 16 gp | 3auerc
OLICHKOH
3 1 36 6 2 4 30
3 3aouHas 4 1 36 4 3 3ager c
OLICHKOH




1. AxHoTauusi padoueil mporpaMMbl y4eOHOM JUCIMILIUHbI:

WudopmanroHHbIe TEXHOJIOTHH B CEPBHCE.

VYyeOnass aucuumianHa «/HpopManMOHHBIE TEXHOJOTUHM B CEpPBUCE» H3YyYaercs
00y4aromuMuUCs, OCBaMBAIOIIUMH 00pa30BaTelbHyI0 nporpaMmy «CepBUC B UHIYCTPUHU MOJIBI U
KpacoTbl», B COOTBETCTBUU ¢ PDefepanbHbIM TOCyIapCTBEHHBIM 00pa3oBaTeNIbHBIM CTaHIAPTOM
BeIcIIero oOpa3oBaHusi — OakanmaBpuaT mo HampasieHuto noarotoBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM TNMpHKa3oM MuHucrtepcTBa obpazoBanusi U Hayku PD ot 08.06.2017 1. Ne 514
(®I'0C BO 3++).

VYyeOnas aucuumnuHa «HOpMaloHHbIE TEXHOJIOTHH B CEPBUCE SIBISETCS OJHOU U3
BOXHEHIINX JAUCHUIUIMH B  CTPYKType COIHAIbHO-TYMAaHUTAPHOTO, TEXHUYECKOTO U
npodecCHOHAIBHOTO 3HaHUA. OHA SBIISIETCS TEOPETUICCKON M MPAKTUICCKON 02301 1151 U3ydeHUs
BUJOB JEATEIbHOCTH B HWHAYCTPUM MOJAbI M KpacoThl sl OyAyIIero Crenuanucra 1o
OpraHMU3aIH MOCTIPOAAKHOTO 0OCTYKUBAHUS U CEPBHCA.

ey ocBOCHUS JUCUMILIMHBI: 1aTh CTYJCHTAaM KOMILIEKC 3HAHWI, YMEHUN U HABBIKOB,
HEOOXOIUMBIX JIJIs1 TIOBBIMICHUS 3((HEKTUBHOCTH MPOPECCHOHAITBHON NIEATEILHOCTH CPEACTBAMHU
UH(POPMALIMOHHBIX TEXHOJIOTUH, TOMOYb OYyIYIIUM CIEIHATUCTaM OPHUEHTHUPOBATHCA B BOIPOCAX
MPUMEHEHUS MH()OPMALIMOHHBIX TEXHOJIOTHI B 00J1acTH cepBUCca.

3agayd JMCUMIUVIMHBI: O3HAKOMHUTH CTyJIEHTa C allapaTHbIM M TPOTPaMMHBIM
oOecrieueHreM HMH()OPMALIMOHHBIX TEXHOJIOTUN B CEPBUCE, PACCMOTPETh COCTAaB TEXHUUYECKOTO U
porpaMMHOro obecriedeHusi oduca GUpMbl, IPUMEHEHNE CHCTEM YIpaBiieHHs 0a3aMu TaHHBIX B
chepe cepBHca, JaTh CTYAEHTY 3HaHHA IO OCHOBaM MOCTPOCHUA M (QYHKIHMOHHUPOBAHUS
JIOKAJIBHBIX U TI00ABHBIX KOMIBIOTEPHBIX CETEH, 3alIuTe HHPOPMAIIUN B KOMITBIOTEPHBIX CETSX,
OCHOBaM IIOCTPOEHHUS aBTOMATU3UPOBAHHBIX CHCTEM YIPaBJICHUS MPEANpUiTHEM CHEpPhI cepBuUCca.

W3yuenne y4eOHOW MUCIUIUIMHBI HANpPABICHO HAa MOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEILHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM C  TIpodeccHoHaIbHBIM  cTaHmaproM  "CHoemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOIHEHHIO OOOOIIEHHOW TPYAOBOM
GYHKIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyx0b1, otaena) (kox B), BeImosHEeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHain3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHONIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTyKHBaHUS U cepBuca (kox B/02.6).

2. HEPEYEHD IINIAHUPYEMBIX PE3VYJIbTATOB OBYUEHUS 11O TUCIUIIJIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMHA PE3YJIbTAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrate o0yueHust mo TUCIUILINHE 00yUYaronuecs 0KHbI OBJIAAETh CIeTyIOIIUMU
KOMIICTCHIIUSIMU .

OIIK-1 CnocoOeH TMNPUMEHATh TEXHOJOTUYECKHE HOBAIlMM U  COBPEMEHHOE
nporpamMMHoe o0OecrieueHue B cepe cepBuca

OIIK-8 CnocobeH moOHUMATh TPHHIUIEI PaObOTHI COBPEMEHHBIX WH(OPMAITMOHHBIX
TEXHOJIOTHUH U UCIIOIb30BaTh UX AT PpCIICHHUA 3a/1a4 HpO(i)GCCHOH&HBHOfI ACATCIIbHOCTHU

Kon
Dopmupyemas
IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yabTara
KOMIIeTeHIUsl
o0yueHust

OIIK- 1 TEXHOJIOTUYECKNE HOBAIIUH, UCITOIb3yEMBIE IS
CriocobeH IpUMEHSTh 3Hathb BHEIPEHHS COBPEMEHHBIX HH(POPMAITMOHHBIX OIIK-1 - 31
TEXHOJIOTUYCCKUC HOBAIIMH U TEXHOJIOTHH B cepe cepBuca;




COBPEMEHHOE ITPOrpaMMHOE COBPEMEHHOE TPOrpaMMHOE oecrieueHue,
obecreuenne B chepe cepBrca HCTIONIE3YEMOE JUTSl BHEIPEHUS COBPEMEHHBIX OIIK-1 -32
nH(OPMAIMOHHBIX TEXHOJIOTHH B chepe cepBrca
MIPUMEHSTH TEXHOJOTHYECKUE HOBAIINH, HCIIOJIB3yEeMBbIC
JUTSL BHEIPEHUS COBPEMEHHBIX HH(DOPMAITHOHHBIX OIIK-1-V1
TEXHOJIOTHH B cepe cepBuca,

MIPUMEHSTHh COBPEMEHHOE IIPOTPaMMHOE 0OecTIcueHHE,
HCTIONIb3YEMOE JUTSI BHEIPEHUS COBPEMEHHBIX OIIK-1 -VY2
nH(OPMAIMOHHBIX TEXHOJIOTHH B chepe cepBrca
METOJaMH MCTIOJIF30BAHHS TEXHOJIOTHYECKUX HOBAIUH,
JUIsl BHEJIPEHHUSI COBPEMEHHBIX HH(POPMAITMOHHBIX OIIK-1 -B1
TEXHOJIOTHi1 B cepe cepBuca;

Ymerhb

Buiagerb | MeTOAaMU UCMOIH30BAHHSI COBPEMEHHOTO
MPOrpaMMHOTO 00eCIeUeHus], ISl BHEAPCHUS
COBPEMEHHBIX HH(GOPMAIIMOHHBIX TEXHOJIOTHI B cepe
cepBuca

OIIK-1 - B2

OIIK-8 OCHOBHBIE 3TaIbl IPOCKTUPOBAHUSA TEXHOJIOTMIECKUX
CriocoOeH TOHUMATh MIPOIIECCOB CEpBUCA TTOCPEACTBOM BHEIPEHUS OIIK-8 — 31
MIPUHITAITE] Pa0OTHI COBpPEMEHHBIX HH()OPMAITOHHBIX TEXHOJIOTHH;
COBPEMEHHBIX 3Hathb TpeOOBaHUs K BHEJPEHUIO COBPEMEHHBIX
MH)OPMATMOHHBIX MHPOPMAIMOHHBIX TEXHOJIOTUH HA TPEATIPHATHS
TEXHOJIOTMI U UCII0JIb30BaTh cepBuca JUIsl pealnu3aliy yeiIyr ¢ y4eTOM 3alpocoB

WX [T pELICHUS 3a1a4 OTpeOUTENS;

npodecCUoHaTbHOR OpPraHU30BBIBATH MMPOIECC BHEAPCHUSI COBPEMEHHBIX
ACATCIIbHOCTHU nH(OPMALMOHHBIX TEXHOJIOTHU HA MPEIIPHATHSL
cepBHCca JUISl peau3aliy YCIyr ¢ y4eTOM 3alIpOCOB
YMmerb oTpeOUTENS;

KOHTPOJIHUPOBATH 1 KOPPEKTHPOBATH IPOLIECC
BHEJIPCHHS COBPEMECHHBIX HH()OPMAIIMOHHBIX
TEXHOJIOTUU Ha MPEANPUSITHS CEpBUCA ISl pealu3alun
YCIIYT C y9ETOM 3aIPOCOB IOTPEOUTEIIS;

IIpMEMaMU OpraHU3aluy IPOLecca BHEAPEHUS
COBpPEMEHHBIX HH()OPMAITOHHBIX TEXHOJIOTHH Ha
MIPEANPUATHS CEPBUCA NS peaU3alii YCIYyT C y4€TOM
Buiajgers | 3ampocoB MOTpeOHTENs;

METO/IaM{ KOHTPOJIS IIPOLIECCa BHEAPEHUS
COBpPEMEHHBIX HH()OPMAITOHHBIX TEXHOJIOTHH Ha
MIPEANIPUATHS CEPBUCA IS peaIU3aliy YCIYyT C y4€TOM
3aIpoCcoB MOTPEOUTEIIS;

OIIK-8 — 32

OIIK-8 - V1

OIIK-8 - V2

OIIK-8 — B1

OIIK-8 — B2

3. MECTO JMCUUILIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
IMPOI'PAMMBI.

b1.0.12 «MHopmManMOHHBIE TEXHOJOTUU B CEPBHUCE» SBISETCS TUCIUILIMHON
obsi3arenpHOM Yactu biioka 1 yueOHOro 1uraHa m W3ydaercs OOy4alolMMHCS BTOPOTO Kypca B
TPEThEM ceMecTpe 04HOM (popMbl 00yueHHs (TTOTHBIN CPOK 0OyUEHHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembr muctumuiuabl  «MHQOpMAIMOHHBIE TEXHOJIOTUHM B CEPBUCE» CBS3aHBI C
COOTBETCTBYIOIIMMU TeMaMH JIucHUIUIMH «HTepHeT-pecypchl», «be3onacHOCTh B CepBHCEY,
«CucreMa aBTOMAaTU3UPOBAHHOTO TMPOEKTUPOBAHUA B cepBUCE», «TeXHUYECKHE CpeacTBa
NPEANPUITHI CEpBUCA», YTO CIOCOOCTBYET 0OoJiee TUIOJOTBOPHOM paboTe CTYJAECHTOB Hal
TBOPYECKUMU MIPOCKTAMHU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHUKH, IS KOTOPbIX OCBOEHHE JTaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYONIIee:

Pesynbrarel ocBoeHus auCHUIUIHHBL «HGOpMAIMOHHBIE TEXHOJIOTHH B CEPBUCE»
ABIISAIOTCS 023011 17151 MPOXO0XKIEHUSI TPOU3BOJCTBEHHON IPAKTHKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHUKAIMH, TPUHATHS pPELICHUH, TUACPCKUX KadecTB OOecreuynBaeTcss YTEHHEM JIEKLHUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHH, COIep)KaHne KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJIbTaTOB



HAayYHBIX I/ICCJ'IGI[OBaHI/II\/'I, MMPOBOAUMBIX I/IHCTI/ITYTOM, B TOM 4YHCJIIC C YUCTOM PCruOHAJIbHBIX
ocoOeHHOCTeH  Tpo(EeCCHOHAILHOW  JEATEIBbHOCTH  BBIMYCKHMKOB W MOTpeOHOCTEH
paboToxnareneii.

4. OBBEM JUCIMIIJIMHBI (MOAYJISA) B 3AYETHBIX EJWMHUIAX C
YKABAHUEM KO/INYECTBA AKAJEMHUYECKUX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAKOLHIUXCA C IIPENOJABATEJEM (IIO BUIAM
YUYEBHBIX 3AHATUI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIIAXCS.

JlucuumiuHa npeanosiaraeT usydyeHue 12 rem.

OO0mast Tpy10€MKOCTh TUCHIUTUTNHBI COCTABISAET 2 3a4ETHBIX equHUIIBI (72 Jaca).

Oo6mas B ToM unciie KOHTaKTHas padora ¢
(I)opMa TPYAOEMKOCTb npenoaaBartejieM caM. BHA
Ne cemecTp Kyp.pa6/
o0ydeHus B JIEKIIMU |CeMHUHAPbI, paéoTa | KOHTPOJSA
B 3.€. BCEro KOHTP.
yacax m3
pa6
1 |Ounas 3 2 72 36 10 26 36 3auer ¢
OLICHKOM
O -
I 3 2 72 28 8 20 44 saHeT ¢
3a049Hasa OLICHKOU
3 1 36 8 2 6 28
3 | 3aouHas 4 ) 36 0 3a9CT C
OIICHKOM
1. AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

OKOHOMMKA.

VYuebHasg aucuuIuIiHA «OKOHOMHKA» H3y4daeTcs OOYy4arolMMUCS, OCBaWBAIOLUIMMU
oOpa3oBaTenpHyl0 nporpammy «CepBHC B HMHAYCTPUM MOABI M KPAacoTbD» B COOTBETCTBUU C
@denepanbHbBIM TOCYIAPCTBEHHBIM 00pa30BaTeIbHBIM CTAHAAPTOM BBICIIETO OOpa3OBaHHS —
OakanmaBpuaT 1o HampaBieHuto ToaroToBku 43.03.01 «CepBuc», yTBEpPKIACHHBIM TMPHKA30M
MunucrepcrBa oopazoBanus u Hayku P® ot 08.06.2017 Ne 514 (®I'OC BO 3++).

eau TUCHUINIHHBI:

- OBJIQJICHUE JIOTUKOM SKOHOMHYECKOT0 BHIOOpA M ONpEAeTICHHOW »pynuiuei B cdepe
9KOHOMHKH, a TAK)KE MHCTPYMEHTAPHEM JJISl TPaMOTHBIX CYKACHUN M BEPHBIX 3aKJIIOUCHUH 110
TEKYIIUM BOIIPOCAaM 3KOHOMUYECKOU PEaIbHOCTH.

3agauM JUCHMIIMHBI:

- MO3HAKOMUTHCS ¢ 6a30BBIMU MOHATUSAMH SKOHOMHUYECKOW HAYKH;

- M3YYUTb OCHOBHBIC B3aMMOCBSI3M MEXIy SIBJICHUSIMH U HpOLECCAaMU HKOHOMMYECKON
peanbHOCTH;

- HAY4YHUTBCS METOJIaM aHaJIM3a 3TUX SBJICHUMH;

- OCBOUTH CIIOCOOBI TpaMuecKOi MILUTIOCTPALUU SKOHOMUYECKHX MPOIIECCOB M MPOBEPKU
TEOPETUYECKUX MOJI0KEHUI Ha MaCCOBBIX CTATUCTUYECKUX JITAaHHBIX.

N3yuenne y4eOHONW MUCIMIUIMHBI HANpPaBICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYILECTBIICHUIO JEATEIBbHOCTH MO OpraHU3allMy MOCTIPOJAXKHOTO OOCITYyKUBaHMS U CEpBHCa B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHgaproM  "CHoemuanucT 1O  OpraHu3aluu
HOCTIPOIAXHOI0 00CITYKMBAaHUS U CepBUCA’, yTBEP)KIEHHBIM IpUKa3oM MuHHCTEpCTBa TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
(YHKIMU «OpraHu3anusi M KOOpAMHAIMS COBMECTHOM JEATENIBHOCTH COTPYJHHKOB IO



00eCrevYeHUI0 TOCTIPOIAXXHOTO OOCTYKMBAaHUST ¥ CEpBHCAa HA YPOBHE CTPYKTYpPHOTO
noapazaenenus (ciyx0b1, otaena) (koa B), BeImosHeHHIO TPymoBOM (GyHKIMU "opraHuzaius
MPOIIECCOB aHallM3a TPEOOBAHMM K MOCTIPOAAKHOMY OOCIYKMBAHHIO U CEPBUCY U YIPaBICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpebutensmu  npoaykmuu  (kog  B/01.6), "paspabotka
OpPraHMU3alMOHHBIX CXEM, CTAaHIapTOB M IPOLEAYpP U BBIIOJHEHHE PYKOBOACTBA IIpOLECCaMHU
MOCTIPOJAKHOTO 00CTY)KHBaHUS U cepBuca (kox B/02.6).

2. IJTAHUPYEMBIE PE3YJIBTATHI OBYYEHUSA 110 JUCOUTIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IJIAHUPYEMbBIMU PE3YJBbBTATAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare 00y4yeHus o AUCUUILUIMHE 00ydaronecs JOHKHBI OBIACTh CIECAYIOIIUMU
KOMITCTCHITHSIMU:

OIIK-5 - CriocobeH mpUHUMATh 3KOHOMUYECKH 00OOCHOBAaHHBIE PELICHHs, 00eCIIeUnBaTh
SKOHOMHUYECKYI0 d(PPEeKTUBHOCTH oOpraHu3amuii u30paHHOW cdepbl MpodecCHOHATBHON
NeSITETbHOCTH.

Koxa
®opmupyemas
IlnaHupyeMble pe3yabTaThl 00y YeHust pesyabTara
KOMITETEHIHSI
o0yuyeHust
OIIK-5 OCHOBHbBIE YKOHOMUYECKUE TIOHSTHS, 3aKOHBI M TEOPUH,
Crioco0eH IpUHUMATE MaKpo- M MHKDOIKOHOMHMUCCKHE  [OKA3ATENW, |y s o)
HKOHOMUYECKU 00OCHOBAHHBIE CTATHCTHYECKUE METOIBI OLIEHKH U POTHO3UPOBAHMS; :
perenust, 0GecneunBaTh HOPMATHBHO-IIPABOBYIO Gasy SKOHOMHUYECKON
PKOHOMUYECKYIO 3nate JEATEeIbHOCTH MPEANPHSITHH;
P(exrurOCT OpranmsaLuit OCOGCHHOCTH TOCTPOCHHS OPraHH3ALMil B 3ABUCHMOCTH | (v o o o
M30paHHOi chepbl OT 1ened (QYHKIMOHUPOBAHUS, MX 3KOHOMHUYECKUX H '
MpodeccHOHAMbHOT MHBIX 0COOECHHOCTEH;
IIeSITENBHOCTH.
AHATM3MPOBATE TCHICHIMH SKOHOMHYCCKOTO PAsBUTHS |y o v |

peruoHa, CTpaHbl U MUPA IS IPUHATHUS PAIIHOHATBEHBIX
OPTraHN3aIIIOHHO-3KOHOMHUYECKHX PEIICHHH;
MPOBOAWTH CETMEHTAIMIO pbIHKa U paspadareBarh |OIIK-5-VY.2
OPTaHU3AIMOHHYIO CTPYKTYPY YIpaBICHUS,

HaBBIKaMU pa3pabOTKH U BHEIPEHUS OPTaHW3allMOHHON
CTPYKTYpHl ympaBieHus opranmzamuu wucxons u3 | OITK-5-B.1
SKOHOMHYECKHX MEXaHW3MOB WX (yHKIMOHHPOBAHUS,
MIPAaBOBBIX W 3THYECKUX HOPM PEryIHPOBAHISL.
MHQOPMAIMOHHBIMUA ~ TEXHOJIOTHUSAMH, HOPMATHBHO-
Baagers MpaBoBO# 6a30i MPOodHeCcCHOHATLHOM e TEIHHOCTH;
MEeToJaMu pacu€ra, OLEHKH U KOHTPOJSI OCHOBHBIX
SKOHOMHUYECKHX  XapaKTEPUCTUK  MPOEKTUPYEMOTO
00BEKTA.

Ymerhb

OIIK-5-B.2

3. MECTO JUCHUILUIMHBI (MOAYJIS) B CTPYKTYPE OBPA3OBATEJIBHOM
NPOI'PAMMBI.

b1.0.13 «OxoHOMHKA» SBISETCS AUCHMILIMHOW 00s3aTrenbHON dacTu bioka 1 ydeOHOTO
TJIaHa, U3ydaeTcs 00y4JaroIMUMUCSI BTOPOTO Kypca B TPETbEM CeMeCTpe OYHOU (HOpMBI 00yUEHUS
(TOMHBIN CPOK 0OyUEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOMH MOATOTOBKE 00y4al0IIerocs:

OcBoeHHE TUCITUTUIMHBI OCHOBBIBACTCS HA 3HAHUSAX, YMEHUSAX U HaBBIKaX, IPHOOPETEHHBIX
npu u3ydeHnu guciumuini: «Couunonorus», «llonuronorus», «MaTemaTukay.

3.2. JlucuMmuidHbl (MOAYJAHM) M TPAKTHKH, JS KOTOPHIX OCBOEHHME [TaAHHOMH

AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAliecTBYoIIee:

JucuumimHa «9KOHOMHUKAay SBJSETCS MPEIIIECTBYIONICH A N3YUeHUS TAKUX TUCHUIUINH
Kak «MapkeTuHr B cepBuce», «OCHOBBI MPEANPUHUMATEIBCKON JIEATETbHOCTHY, « JKOHOMHKA U
OpraHM3anus JesTeNbHOCTH MNPEANpPUATHN MapUKMaXxepCcKUuX U KOCMETHYECKHX  YCIIyI»,



«MapKeTUHIOBbIE HCCIEJJOBAHMSI M CHUTYAl[MOHHBI aHaIN3», «OKOHOMHUYECKUN aHaIHu3
IPEIIPUATHN HHIYCTPUHA MOABI U KPACOTBI».

4. OFBEM JUCIUAIIVIMHBI MOAYJIs) B 3BAYETHBIX EIMHUIIAX C YKASAHUEM
KOJNMYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIAXCS C MPENNOJABATEJIEM (ITO BUJIAM YYEBHBIX 3AHATHN) U
HA CAMOCTOATEJBHYIO PABOTY OBYYAIOLIUXCH.

OO01mmas TpyA0eMKOCTh JUCHIUTUIINHBI COCTABISAET 2 3a4€THBIE eNuHUIbI (72 Jaca).

Hucuunnuza npeanonaraet uzydenue 10 tem.

Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
®opma TPYA0EMKOCTh npenojaBareaeM can U
Ne ceMecTp Kyp.pa6/
o0yueHust B JIEKIIUN |CEMUHAPBI, padora |[KOHTPOJIA
B 3.e. BCEro KOHTP.
yacax 3
pa6
1 |Ounas 3 2 72 36 14 22 36 | daere
OLICHKOI
2 | OuHo-3a04Hast 4 2 72 26 10 16 46 3aucr ©
OLICHKOI
3 1 36 6 2 4 30
3auer ¢
3 |Baounas 4 1 36 32 | ouenxoit
(4 gaca)
1. AxnHoTanms padodeii nporpaMmsbl y4eOHOM IMCIUIIJIMHBI:

dusnyeckas KyJabTypa U CIIOPT.

VYuebnas aucrumuimHa «®Pusnyeckas KyJabTypa M CIOPT» M3y4aeTcss oOydaroUIMMHCH,
OCBaMBaIOUIMMU 00pa3oBaTelibHYI0 nporpammy «CepBHC B MHAYCTPHUM MOJABI M KpacoThbl», B
COOTBEeTCTBUM ¢ DenepaabHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIETO
oOpaszoBaHusl — OakayiaBpuar 1o HamparieHuo moarotoBku 43.03.01 CepBuc, yTBEp>KIESHHBIM
npuka3oM Munucrepcta oOpazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYyebnas aucrumuinHa «Du3ndeckas KyJabTypa | CIIOPT» SIBJSETCS OAHOM M3 BAXKHEUIIINX
JUCLUIUIMH B CTPYKTYpE COLMAIbHO-TYMaHUTApHOro 3HaHusA. OHa aeT CTyJeHTaM BO3MOKHOCTh
paclpuTh NpoecCHOHATBHBIA KPYro3op, BbIpadOTaTh aHATUTHYECKUE HABBIKH, HEOOXOANMBIE
JUIs pemieHust B OyayiieM mnpo(ecCHOHANBHBIX 3aJad B OpraHU3alld  IMOCTIPOAAXKHOTO
00CITy>)KMBaHUS U CEpPBHUCA.

Ilenn ocBOeHMS TMCHUIITHHBI:

- JOCTH)KEHUE HEOOXOAMMOTO0 YypPOBHS 3HAaHUM W METONMYECKUX HABBIKOB IS
dopmupoBaHUs (PU3MUECKOW KYJAbTYPHl JHYHOCTH, T.€. TOTPEOHOCTH M CIHOCOOHOCTH
CaMOCTOSITENIbHO, METOJAMYECKM OOOCHOBAHHO M LIEJNEHANPABICHHO MCIOJIb30BaTh CPEJCTBA
¢Gu3nueckoil KynbTypbl [uid oOecrieueHHsl NpOo(ecCHOHATIBHOW HAaAEKHOCTH, 4YTO I103BOJIUT
BBIITYCKHHUKY YCIIEIIHO paboTaTh B M30paHHO chepe AeaTenbHOCTH;

- obecrieueHre 00y4arOIMMCS BOZMOKHOCTEH CHCTEMaTHYeCKH 3aHUMAThCS (PU3NYECKOM
KyJBTYpPOH M CIIOPTOM M BECTH 30POBBIN 00pa3 KHU3HH;

- IOBBIIIEHUE YPOBHS (PU3NUECKON MOITOTOBIECHHOCTU 00yJarOIUXCs;

- YKPEIUIEHUE 30POBbSI.

3aga4yu AUCHHMILINHBI:



- OBJIQJICHUE 3HAHUSMU U METOJUKOW Pa3BUTHS OCHOBHBIX JIBUTATEIBHBIX KA4eCTB H
CIOCOOHOCTEN (CHITBI, OBICTPOTHI, BBIHOCIMBOCTH, THOKOCTH, KOOPIAWHAIMOHHBIX CIIOCOOHOCTEN)
JI0 YPOBHSI, 00ECTICUNBAOIIETO OE30MaCHOCTh 37I0POBbS;

- yay4diieHue (QU3MYECKOro pPa3BHUTHs, IMOBBIIICHHE aJalTallMOHHBIX pPE3EPBOB U
YCTOMYMBOCTH OpraHu3Ma K HeOJIaronpusTHbIM GakTopaM BHEITHEH CPE/Ibl;

- OBJIQJICHUE TPAKTHUYECKUMHU HAaBBIKAMH CaMOKOHTPOJII 3a COCTOSHHEM (pu3udecKkon
MOJITOTOBJICHHOCTH B MPOIIECCe YUYEOHBIX U CAMOCTOSITEIIbHBIX 3aHATHH;

- MPUBHUTHE HABBIKOB 3JI0POBOT0 00pa3a KU3HU;

- MPUBUTHE HABBIKOB JMYHOW W OOIIECTBEHHOW THUTHEHBI Ha 3aHATHAX (PU3MUESCKUMHU
YIIPaXKHEHUSIMHU U CITIOPTOM.

N3yuenne ydeOHON MUCHMIUIMHBI HAMNpPABJICHO HAa TMOJATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JIEATEILHOCTH 10 OPTaHU3AlMUA TOCTIPOJAKHOTO OOCITY>KUBAHUS U CEPBUCA B
COOTBETCTBMHM ¢  TpodeccmoHambHBIM  cTaHgaptoM "CrenuamucT 10  OpraHM3aluu
MOCTIIPOJIAYKHOTO OOCITY)KHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHHCTEPCTBA TpyAa U
cormanbHOM 3amuTel PD ot 31.10.2014 1. N 864H, BBIIOJHEHUIO OOOOIICHHOW TPYAOBOH
GYHKIIMM  «OpraHu3anusi W KOOPAHWHALMS COBMECTHOH JAESITETbHOCTH COTPYJHUKOB TIO
00€CIeUeHNI0 TIOCTIIPOJAKHOTO OOCIYy)KMBAaHUS W CEpBHCA HA YPOBHE CTPYKTYPHOTO
nonpaszaenenus (CiayxOb1, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIMK "OpraHu3aius
MIPOIIECCOB aHaIM3a TPeOOBAaHUN K TMOCTIPOAAKHOMY OOCITY)KMBAHUIO U CEPBUCY W YIpPaBICHHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPTaHU3AIIMOHHBIX CXEM, CTaHJApPTOB W MPOIEAYP U BBHIMOJHEHHE PYKOBOJCTBA IMPOIECCAMU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. HEPEYEHbD IVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUS 110 JUCIUIIJIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMUA PE3YJIbTAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare 00ydeHus o AUCUUIUIMHE 00yYarolecs JOMKHBI OBJIAACTh CIEAYIOIIUMU
KOMITCTEHIHSIMU:

YK-7 CniocobeH noaaep uBath JODKHBIA YPOBEHb (PM3HMUECKON MOATOTOBICHHOCTH IS
obecrieueHust MOTHOIICHHOM COIMAaIbHOM M MPOo(dheCcCHOHATBHOM TSI TeIbHOCTH

Kon
®opMmupyeMas KOMIETECHIUSA IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJbTara
o0yueHust
YK-7 3HauYeHHe PU3MIECKON KyJIbTYphl B (DOPMUPOBAHUI
Croco0eH 1moIepK1BaTh 0011eH KyIbTYpBI JINUHOCTH PHOOLIIEHUH K
TOJDKHBIA YPOBEHb (DM3HYECKOM 0011IeUEeIIOBEYECKUM LIEHHOCTSIM U 3I0POBOMY 00pasy
[OATOTOBJIEHHOCTH JUIS PKM3HH, YKPEIUICHUH 3JI0POBBSI YeJIOBEKa, VK-7 31
0OecIieueHHs! TIOJTHOLICHHOM npoduIakTHKe BPEAHBIX IPUBBIYEK, BEIICHUN
COIMATTLHOM U 3710pOBOTO 00pa3a >KM3HU CpeACcTBaMU (HU3MUECKON
npodeccrnonanbHON 3uarn  [IPTYPEI B TIporecce (U3KYIBTYPHO-CIIOPTUBHBIX
NeATEIIBHOCTH 3aHATHI;
Hay4dHbIC OCHOBBI OMOJIOTHH, (PU3HOJIOTHH, TECOPUHU 1
METOJMKH NEJAarOTUKY M NPAKTHKK (QH3HIECKON
KyJIbTYpBI ¥ 3J0POBOTO 00pa3a KU3HM; VK730

COJICpXKAHUE U HATIPABIEHHOCTh Pa3IMYHBIX CUCTEM

(bU3MYECKUX YIIPAXKHEHUH, UX 03I0POBUTEIBHYIO U
a3BUBAIOIYIO 9 (EKTUBHOCTS.

YUUTHIBATh HHANBHUIyaIbHBIE OCOOCHHOCTH

(bU3MYECKOTO, TEHJIEPHOT0 BO3PACTHOTO U

MCUXUUECKOr0 Pa3sBUTHA 3aHUMAIOIUXCS U MpUMeHATh | YK-7-V1

YMerh  [MX BO BpeMsl PErYJISIPHBIX 3aHATHH QU3NYECKUMHU

YIpaXKHEHUIMH,

MPOBOAUTH CAMOCTOSITEIIBHBIE 3aHATHS (PU3NIECKIMHU

YIpaXHEHUSIMU ¢ 00IIeH pa3BUBAIONICH,

YK-7-V2




npodeccroHALHO-NPUKIIATHOM U 030POBHUTEIIBHO-
KOPPUTUPYIOIIEH HAPaBIEHHOCTHIO;

COCTaBJIATh HHANBUYaTbHBIE KOMIUIEKCHI (DU3NUECKUX
YIIpaKHEHUH C pa3IMYHON HAIPaBICHHOCTHIO.
KOMIUIEKCOM YIPa)KHEHUH, HallPaBJICHHBIX Ha
YKpETUICHUE 3I0POBbsI, 00y4eHHE IBUTATCIBHBIM
EHCTBHAM M pa3BUTHE (PU3NIECKUX KAYECTB;
Ccrioco0amMu onpeIeIICHAs TO3UPOBKH (HH3UUECKON
Buiagerh [Harpy3Kd M HAaIlpaBICHHOCTH (PU3NYECKUX
yIpakKHEHUIH;

MpUeMaMH CTPaxOBKU M CII0COOaMH OKa3aHHs IEPBOi
[OMOIIY BO BpeMs 3aHATHI (PU3NUECKUMU YK-7-B2
YIIPayKHEHHSIMU.

VYK-7-Bl1

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBI.

b1.0.14 «®usznyeckas KyJabTypa U CIIOPT» SABISCTCS JUCIUIIIMHON 00s13aTeILHON YacTH
broka 1 ygeOHOTO TUTaHa U U3ydaeTcs 00yJaroIMMICS TIEPBOTO Kypca B TIEPBOM CEMECTPE OUHOM
dbopmbl 00ydeHUs (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl aucuumnuabel «Pu3nyueckas KylbTypa U CHOPT» CBSA3aHBI C COOTBETCTBYIOIIMMHU
TEMaMH AUCHUIIIINH «DJIEKTUBHEIE JUCHUIIJIMHBI 110 q)HBHHGCKOﬁ MMOATOTOBKC U CIIOPTY»,
«be3onacHOCTh KU3ZHEACSITETLHOCTH) YTO CIIOCOOCTBYET O0Jiee MI0A0TBOPHOM paboTe CTy/IEHTOB
HaJ TBOPYECKUMHU IIPOEKTAMU.

3.2. JlucummiauHbl (MOAYJIM) M NPAKTHUKH, IS KOTOPbIX OCBOEHHE [JTaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYONIIee:

PazButne y oOydJarommxcsi HaBBIKOB KOMaHJIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHUKAIIUWU, TPHUHATHA peHleHHfl, JIMACPCKUX KA4YCCTB OGGCHG‘-II/IBaGTCH YTCHUEM HGKHHﬁ,
MPOBEJCHUEM TPAKTUYECKUX 3aHITHH, COJEep)KaHUE KOTOPBIX pa3paboTaHO Ha OCHOBE
PE3YJIbTATOB HAYYHBIX HCCHGHOBaHHﬁ, IMPOBOAUMBIX I/IHCTI/ITyTOM, B TOM 4YHCIIC C YUCTOM
pEruoHaNbHBIX 0COOEHHOCTEH MpodeccnoHaNbHOM AesITeNbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN
paboToxnareneii.

4. OBBEM JUCIMIIVIMHBI MOAYJA) B 3AYETHBIX EJMHUIAX C
YKA3AHUEM KOJMYECTBA AKAJEMHUYECKHUX YACOB, BBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIMXCS C IHNPEIIOAABATEJIEM (IIO BHJAM
YUYEBHBIX 3AHATH) 1 HA CAMOCTOSITEJBHYIO PABOTY OBYUAIOIIUXCS.

JucuunirHa npeanonaraeT u3ydeHue 9 tem.
OO0mast Tpy10€MKOCTh TUCHHUTUIHHBI COCTaBISIET 2 3a4€THRIX equHwuI (72 Jaca)

O6mas B ToM unciie KOHTaKTHAst paboTa ¢
dopma TPY/10€MKOCTh npenogaBaTeeM cam. B
Ne cemMecTp Kyp.pab/
o0y4eHUst B JIEKIIHH | CEMHUHAPBI, paéoTa|KOHTPOJIs
B 3.e. BCEro KOHTP.
yacax 113
pa6
1 | Ounas 1 2 7 36 18 18 36 | dduerc
OLCHKOU
2 | Ouno-3a0unas 1 2 72 24 12 12 ag | Javerc
OLCHKOU
3 |3aounas 1 2 72 8 2 6 64 | agerc
OLUCHKOU




1. AxHoTauusi padoueil mporpaMMbl y4eOHOM JUCIMILIUHbI:

DNEeKTUBHBIE TUCIUIUIMHEI 10 GU3NYECKON KYIBTYPE U CIIOPTY.

VYyeOHast IuCHUIUIMHA «DJIEKTUBHbIE TUCIUIUIMHBI O (U3HUECKON KYIbTYpe U CIIOPTY»
U3ydaercss OOYyYaroIMMHCS, OCBauUBAIONIMMHU oOpa3oBaTenbHyl0 mporpamMmmy «CepBHC B
UHAYCTPUU MOABI U KpacoTbl», B COOTBETCTBHUM ¢ @DenepalbHbIM TOCYJapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJIAPTOM BBICIIEro O0Opa3oBaHUS — OakajdaBpHaT 10 HAalpaBJICHUIO
noarotoBku 43.03.01 CepBuc, yTBepKICHHBIM ITpHKa30oM MuHHCTEPCTBA 00pa30BaHUS M HAYKH
P® ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYyeOHast uCHUIUIMHA «DJIEKTUBHbBIE TUCHUIUIMHBI O (PU3UUECKON KYIbTYpe U CIIOPTY»
SIBIISICTCS. OAHOW W3 BAXXHEHININUX IWCIMILIUH B CTPYKTYpPE COLMUATHHO-TYMAaHUTAPHOTO 3HAHMSL.
Ona fgaer cTyaeHTaM BO3MOKHOCTh PacIIUPUTh MHpodecCHOHAIbHBIA KpPYyro3op, BbIpadbOTaTh
AHATUTUYECKUE HABBIKM, HEOOXOAMMBIE JIJIS pelieHus B OymymieMm mpodecCHOHANbHBIX 3a7ad B
OpraHMU3aIH MOCTIPOAAKHOTO 00CITYKUBAHUS U CEPBHCA.

Ienu ocBOeHHS TUCIUITHHBI:

- TOCTIDKEHUE HEOOXOAMMOTO YypOBHS 3HAHUM © METOJWYECKUX HABBIKOB IS
dbopmupoBanus (PU3MYECKOW KyJIbTYpbl JIMYHOCTH, T.€. TOTPEOHOCTH U  CIIOCOOHOCTH
CaMOCTOSITENIbHO, METOAMYECKH OOOCHOBAaHHO M IIeJICHANpPaBIEHHO HCIIONb30BaTh CpEACTBA
bu3nuecKoil KympTyphl Ui oOecrmedeHus Mpo(ecCHOHANBbHON HANeKHOCTH, YTO IO3BOJIUT
BBIITYCKHHUKY YCIIEIIHO paboTaTh B M30paHHO chepe AeaTenbHOCTH;

- obecnieyeHne 00yJaromuMcs BO3MOKHOCTEH CUCTEMATHIECKU 3aHUMATHCS (DU3UIECKOM
KYJIbTYpOH M CIIOPTOM M BECTH 3/I0POBBIN 00pa3 KU3HHU;

- IOBBIIICHUE YPOBHS (PU3MUECKOM MOITOTOBICHHOCTH 00YJarOIUXCS;

- YKpEIUICHHUE 370POBBSI.

3agauyu TUCHUILINHBI:

- OBJIQJICHUE 3HAHUSAMHU W METOJUKON DPa3BUTHS OCHOBHBIX JBUTATEIbHBIX KA4YE€CTB U
CHOCOOHOCTEH (CHITBI, OBICTPOTHI, BBIHOCIUBOCTH, THOKOCTH, KOOPIAWHAIMOHHBIX CIIOCOOHOCTEH)
JI0 YPOBHSI, 00€CIIEUNBAOIIETO 0€30MaCHOCTh 37I0POBBSI;

- ynydiieHue (U3MYECKOro pa3BUTHA, IMOBBIIICHHE aJaNTallMOHHBIX pPE3epBOB U
YCTOWYHBOCTH OpraHU3Ma K HeOIaronpusTHEIM (paKkTopam BHEIIHEH CPEeIbI;

- OBJIQJICHUE TPAKTHUYECKUMHU HaBBIKAMH CaMOKOHTPOJIA 3a COCTOSHHEM (pu3udecKkon
MOJFOTOBJIEHHOCTH B MpoLIecce yUYEOHBIX U CAMOCTOSITENIbHBIX 3aHATHI;

- IPUBUTHUE HABBIKOB 3/I0POBOT0 00pa3a *KU3HU;

- IPUBUTUE HABBIKOB JMYHOW W OONICCTBEHHOW TUTHUEHBI HAa 3aHATHSIX (DU3HUECKUMU
YIIPaXKHEHUSIMHU U CITIOPTOM.

N3ydyenne y4yeOHOW NUCHUIUIMHBI HAIMPAaBJICHO Ha TMOJTOTOBKY OOydarolmuxcs K
OCYIIECTBIICHUIO JIEATEILHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KHBAHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHOHAIbHBIM  cTaHgaproM  "Croemuaiucr 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKICHHBIM MpHKa3oM MUHHCTEpCTBA TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHUIO OOOOIIEHHOW TPYIOBOM
GYHKIIMM  «OpraHu3anusi W KOOPAMHALMSA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpPBHCA Ha YPOBHE CTPYKTYPHOTO
noapasaenenus (ciyxOb1, otaena) (koa B), BeImosHeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPTaHHW3AI[MOHHBIX CXEM, CTaHIApPTOB WM TPOIEAYp M BBHIMOJTHEHHE PYKOBOJCTBA IMPOILIECCAMU
MOCTIPOJAKHOTO 00CTyKHUBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIBTATOB OBYYEHMUSA 110 JUCIIUIIJIMHE,
COOTHECEHHBbIX C IINTAHUPYEMBIMHA PE3YJIbTAMU OCBOEHUA
OBPA30OBATEJIbHOM ITPOI'PAMMBI.



B pesynbrare 00ydeHus o AUCHUILUIMHE 00yYaroecs JOMKHBI OBJIAACTh CIEAYIOIINMU
KOMITCTEHIHSIMU:

YK-7 CniocobeH noaaep uBath JODKHBIA YPOBEHb (PM3HMUECKON MOATOTOBICHHOCTH IS
obecrieueHust MOTHOIICHHOM COIMAaIbHOM M MPOo(hecCHOHATBHOM TSI TEIIbHOCTH

Kox
®opMmupyeMas KOMIETECHIUSA IInannpyemMsle pe3yJbTaThl 00y4eHUsI pe3yJbTara
o0yueHust

YK-7 3HaueHHE (U3MUYECKOH KyNbTYpbl B ()OPMUPOBAHUH
Croco0eH 1oIepK1BaTh oOmieil  KyJbTypbl JIMYHOCTH IPHOOIIEHHH K
TOJDKHBIH YPOBEHb (DM3HYECKOM o0IIedeoBeYeCKUM  LIEHHOCTSIM U 3JI0POBOMY
[OATOTOBIEHHOCTH JUIS o0pasy J>KM3HH, YKPEIUICHHMH 3]0pOBbsI YeJIOBEKa,
0OecIieueHHs! TIOJTHOLICHHO M npoduIakTUKE BPEIHBIX  NPHUBBIYEK, BEACHUH
COIMATTLHOM U 3I0POBOTO 00pa3a XKU3HHU CPeICTBaMU (PU3NIECKOM
podeccHOHATBHOM 3nath KyJNbTypHl B Tporecce (GU3KyJIbTypPHO-CIIOPTHBHBIX
eSITeTFHOCTH 3aHATHH;

Hay4YHbIE OCHOBBI OMOJIOTHH, (PU3HOJIOTHH, TEOPUH 1
METOIWKH TEJarOTHKH W TPAKTHKH (QHU3HUECKON
KYJNBTYPHI U 3JI0pOBOTO 00pa3a )KU3HU;

collepyKaHre M HAIPABICHHOCTh PA3IIMYHBIX CHCTEM
(bu3NYeCKUX YIPaKHEHUH, X O3J0POBHUTEIIBLHYIO U
pa3BHBaIOILYIO0 9PPEKTUBHOCTS.

YYUTHIBATh WHIIMBHyaIbHbIC 0COOCHHOCTH
¢u3nyeckoro,  IEHAEPHOIO  BO3PAaCTHOIO U
NCUXUYECKOr0  pa3BuTus  3aHuMaromuxcs u | YK-7-V1
NPUMEHATh HMX BO BpEMs DETYISIPHBIX 3aHATHH
(U3NIEeCKUMH YIPaKHEHUSIMH;

MIPOBOIUTH CaMOCTOSATENbHBIC 3aHATHUSA
Ymerb (usmueckuMu YIPOKHEHUSIMU c obmei
pa3BHUBaOIEH, TPOHECCHOHATBLHO-TIPUKIATHON |
0370 POBUTEIHHO-KOPPUTHPYIOIIEH
HaIpaBICHHOCTBIO;

COCTaBIATh WHAWBHIYaTbHBIC KOMIIIEKCHI
busnyecKnx yIpaXHEHUH c pas3naHON
HAaIpaBJIeHHOCTEIO.

KOMIUIEKCOM  YNPaKHEHWH, HaNpaBlICHHBIX Ha
YKpEIJICHUE 3/I0pOBbsi, OOyUeHHE JBUTaTEIbHBIM
JIEUCTBUSAM M Pa3BUTHE PU3NYECKUX KAYeCTB;
crocobamu OIpezeseHusl JT03UPOBKH (U3MYECKOH
Buagersb | Harpy3kn ¥ HamnpaBJICHHOCTH  (DU3UUYECKHUX
YIpaXHEHUH;

IpueMaMH CTPaxOBKH W crocobaMu OKa3aHHSA
MIepPBOM MOMOINK BO BpeMms 3aHATHH ¢(u3mueckumu | YK-7— B2
YHpaXHEHUSIMH.

YK-7-31

YK-7-32

YK-7-V2

VYK-7-B1

3. MECTO JUMCUMILIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
NPOI'PAMMBI.

b1.0.15 «OnexTuBHBIE IUCIMILIMHBI MO (U3UUYECKOW KYIbType M CHOPTY» SIBISETCS
JTUCIUTIIMHOMN 00s3aTenibHON YacTH bioka 1 ydeGHOTO TU1aHa, U3y4YaeTcsl CTY/ICHTaMH C TIEPBOTO
II0 YETBEPTHIE KYPChl Kypca B IIEPBOM, BTOPOM, TPETbEM, YETBEPTOM, IISITOM, IIECTOM, CEIbMOM
ceMecTpax 04HOW GopMbI 00ydeHHs (TIOTHBIN CPOK 0OYUICHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl TUCHUIUIMHBI «JJEKTUBHBIE TUCIUIUIMHBI 10 (U3NYECKON KyIbType U CIIOPTY»
CBSI3aHBl C COOTBETCTBYIOIIMMM TeMaMH AUCHUIUIMH «Pu3znueckass MOATOTOBKA U CIOPTY,
«be3onacHOCTh KUZHEACSITETLHOCTH YTO CIIOCOOCTBYET O0Jiee MI00TBOPHOM paboTe CTy/IEHTOB
HaJl TBOPUYECKUMHU ITPOEKTaMHU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHUKH, IS KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlecTBYoIIee:



PazButue y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEIIEHUH, JIUIEPCKUX KauecTB 00ECHedrBaeTCsl YTCHHEM JIEKLMH,
NPOBEICHUEM MPAKTUYECKUX 3aHATUH, COJIEpKaHHE KOTOPhIX pa3paloTaHO Ha OCHOBE
pe3yabTaTOB HAay4HBIX MHCCIIEIOBAaHUM, NMPOBOAMMBIX MHCTUTYTOM, B TOM YHCIE C YYETOM
pErnoHaNIbHBIX OCOOCHHOCTEN NMPO(eCcCHOHANBHOM AEATEIbHOCTH BBITYCKHUKOB U MOTPEeOHOCTEN
paboTtoaaTeneii.

4. OBBEM JUCIMIIVIMHBI MOAYJA) B 3AYETHBIX EJMHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMMYECKHUX YACOB, BBIJAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIMXCA C IHNPEINOAABATEJIEM (IIO BHJAM
YUYEBHBIX 3AHSATU) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JucuunnuHa npeanonaraer usyueHue 4 pasienos.
OO6m1ast TpyI0EMKOCTh TUCIUIUIMHBI COCTABIISIET 328 4acos.

Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
®opma TPYAOEMKOCTh npenofaBareyieM can. U
Ne cemMecTp Kyp.pab/
o0yueHust B JIeKIMHU | CeMUHAPBI, pa6oTajKOHTPOJIS
B 3.€. BCero KOHTP.
yacax 113
pa6
1 68 68 68 3auer
2 40 40 40 3auer ¢
OLCHKOU
3 68 68 68 3auer
4 40 40 40 3auer ¢
1 Ounast OLIEHKOH
5 40 40 40 3auer
6 36 36 36 3auer ¢
OLCHKOU
7 36 36 36 3auer ¢
OLCHKOU
1 44 10 10 34 3auer
2 40 10 10 30 | lauerc
OLCHKOU
3 44 10 10 34 3auer
2 OuyHo-3a04Has 4 40 10 10 30 3auer Cu
OLIEHKOM
5 40 10 10 30 3auer
6 40 10 10 30 | dauerc
OLIEHKOM
7 40 10 10 30 3auer
8 40 10 10 30 | dauerc
OLIEHKOM
2 292 4 4 288
3 3aouHas 3 36 4 3 3aueT cu
OLIEHKOM




1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

VYrpaBiieHne Ka4eCTBOM CEPBUCHBIX YCIIYT.

VYuebHas aucuuIUIMHA «YTpaBlIeHHE KaueCTBOM CEpPBUCHBIX YCIYT» H3ydaercs
00y4aroIuMuUCs, OCBaUBAIOIIUMU 00pa3oBaTeNbHYI0 porpaMMy «CepBUC B UHIYCTPUH MOJBI U
KpacoTbl», B COOTBETCTBUH ¢ DenepanbHbIM TOCyJapCTBEHHBIM 00pa30oBaTeIbHBIM CTAHAAPTOM
BBICIIETO OOpa3oBaHusi — OakajmaBpuaT 1o HampasiaeHuto moaroroBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM NpHKa3oM MuHucrepcrBa oopazoBanust u Hayku PO ot 08.06.2017 r. Ne 514
(®I'oC BO 3++).

VYuebHas AUCHUIUIMHA «YTIPaBICHUE KaUeCTBOM CEPBUCHBIX YCIyI» SBISETCS OIHOW U3
BaXHEHIINX AUCLUMILIMH B CTPYKTYpE TEXHUYECKOTO U COIHAIbHO-TYMaHUTapHOTo 3HaHUs. OHa
SBIISICTCS TEOPETUUECKON 0a30i sl M3ydeHHs] BUIOB JEATEIBHOCTH B HHIYCTPUU MOABI U
KpacoTbl Al Oyayliero chenuanucra MO OpraHu3alMM IMOCTIPOAAKHOTO OOCIYXUBaHUS U
cepBuca.

Heap mucuMnmimHbl:  ¢GopMUpOBaHHE MPO(PECCHOHANBHBIX  IMPEACTABIECHUN O
CHELHATBHOCTH U OBJAJICHUS METO0JIOIMYECKUMH OCHOBAMH YIIPABJICHUS KAYECTBOM.

3agauu AUCHUILIMHBI: TOHUMaHUE COBPEMEHHBIX METOO0B YIIPABIEHUS Ka4yeCTBOM, X
CBSI3b C MApKETUHIOM, NpoOJIeMaMH CTaHAAPTU3ALUH, CEPTU(PUKALIMU COOTBETCTBHS; U3yUCHHE
OPUHIUIOB oOOecrneueHrs KayecTBa Ha YPOBHE MPEANPUATHS HAa OCHOBE IOJIOKEHUI
MEXJIYHAPOJHBIX CTaHJAPTOB; YSICHEHHE POJIM TOCYJAapCTBEHHOI'O BO3JCUCTBUSA Ha KaueCTBO
yepe3 OCHOBHBIE MEXaHU3MBI (CTaHAapTU3aLMs, cepTUUKAIKS, TOCYIapCTBEHHBIM KOHTPOIb 3a
KayeCTBOM); 3HAHME MEXIYHApOJHOI'O OIbITa MO KAdyeCTBY, POJM KauecTBa B O0ECIICUCHUHU
KOHKYPEHTOCIIOCOOHOCTH TOBapOB KaK Ha BHYTPEHHEM, TaK U 3apyO0eKHBIX PhIHKAX.

W3yuenne y4eOHOW NIUCIUIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIIECTBIICHUIO JEATEIbHOCTH MO OpPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KHBAHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHmaproM  "CroemuanucT 1O — OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKMBaHUS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOMH
GYyHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIYy)KMBAaHUS U CEpPBHCA Ha YpPOBHE CTPYKTYPHOTO
noapazaenenus (ciyxO0b1, otaena) (kox B), BeImosHEeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHalu3a TPeOOBAHUH K MOCTIPOJAKHOMY OOCIIY)KHBAaHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHONIIEHUSIMA ¢  moTpebutensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOILECCAMHU
MOCTIPOJAKHOTO 00CTYKHBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDb IIVNIAHUPYEMBIX PE3VJIbTATOB OBYUYEHUA 110 JUCIHUIIJIIUMHE,
COOTHECEHHBIX C NJIAHUPYEMbBIMU PE3YJbTAMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare 00y4eHus o JUCIUIUINHE 00YJaIOIecs JOIKHBI OBJIAACTh CICAYIOIIMMA
KOMIICTCHIIUSIMU .

OIIK-3 Cnocoben obecrieunBaTth TpeOyeMoe KauecTBO IMPOIIECCOB OKa3aHUs YCIYyT B
u30paHHOH cdepe npodeccHoHaANbHOMN NesITETLHOCTH.

Kon
®opmupyemas
IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yabTara
KOMIETEeHIUs oGyueHus
OIIK- 3 METO/IbI YIIPABICHUS Ka4€CTBOM IIPOLIECCOB OKA3aHUsA OIK-3 — 31
CniocobeH obecnieunBaTh 3HaTh  |YCJIYT Ha OPEIIIPUITHH CEPBUCA,
T BaHUS K KA4eCTB JTyKUBAHHAS TOTPEOUTEICH; -3 -
TpeOyeMoe KauecTBO eboBa agecTBy 00C a oTpebuTenei; OIIK-3 — 32
MIPOIIECCOB OKa3aHUs oOecrieunBaTh TpeOyeMoe KauecTBO MPOIECCOB OKA3aHMUs OIMK-3 — V1
yCIIyr B M30paHHOM cdepe YCITyT Ha IPEANPHUSTHH CEPBHUCA;
o Ymernb
npodeccuoHanbHOI KOHTPOJIMPOBATh YPOBEHb KAaueCTBa MPENOCTaBIAEMOIO
9 OIIK-3 - V2
ACATCIIPHOCTHU cepBHca ycIIyr 1o o0CIyKMBaHHs IOTpeOuTeNeH;
Baagers [HaBbIkaMu obecrieueHusl kadectBa nporeccoB okazanus | OINK-3 — Bl




yCIyT;
HABBIKAMU KOHTPOJIS Ka4€CTBa MPEIOCTABISICMOTO
cepBuCa YCIIYT 10 OOCITYKMBAHUS MIOTPEOUTENCH;

OIIK-3 - B2

3. MECTO JUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJBLHON
INPOI'PAMMBI.

b1.0.16 «VYmpaBieHne KadecTBOM CEPBUCHBIX YCIYr» SBISETCS JIUCLUIUIMHOU
o0s13aTenpHOM yacTu broka 1 yyeOHOro mjiaHa u u3ydaercs 0OydJaroImMuMUCs Ha MIEPBOM Kypce B
IIEPBOM U BTOPOM ceMecTpe 0uHON (opMbl 00ydeHHUs (TIOJHBIH CPOK 0O0yUEeHHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl UCHMIUIMHBI «YIIpaBIEHHE KadyeCTBOM CEPBUCHBIX YyCIyr» CBS3aHBl C
COOTBETCTBYIOIIMMHM TEMaMU JUCUUIUIMH «MeTposiorus, cTaHAapTu3alus, cepTUuUKanusy,
«OCHOBBI TPEANPUHUMATENBCKON JESITEIBHOCTH» YTO CIIOCOOCTBYET OoJsiee IUIOAOTBOPHOM
paboTe CTYAEHTOB Hajl TBOPYECKMMHU IPOEKTAMH.

3.2. JIlmcuMnimHbl (MOAYJIHM) M NPAKTHKH, JJs1 KOTOPBIX OCBOEHHE [IaHHOMU
JUCIHHUIIMHBI (MOAYJIs1) He00X0AUMO KaK NMpealecTBylolee:

Pe3ynbrathl OCBOEHMS AMCLMIUIMHBI «YTIPAaBIEHUE KAaueCTBOM CEPBHUCHBIX YCIyI»
ABIISIOTCS 0a301 U1 IPOXO0XKIEHUS IPOU3BOICTBEHHOMN MPAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEILIEHUH, JTUIEPCKUX KauyecTB 00eCHednBaeTCsl YTCHHEM JIEKLMH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUH, COJIepKaHUe KOTOPhIX pa3paboTaHO Ha OCHOBE PE3yJIbTATOB
HAy4HbIX HCCIIEZIOBAaHUM, MPOBOAUMBIX VHCTUTYTOM, B TOM 4YHCJIE C YYETOM DPETHMOHAJIBHBIX
ocoOeHHOCTEH  TpoQecCHOHATbHONH  JEATENbHOCTH  BBIIYCKHUKOB W MOTpeOHOCTElH
paboToaaTenei.

PazButue y oOydJaromuxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHHMKAIlMM, MPUHATUS PELICHUH, JIMAEPCKUX KauyecTB O00ECHeunBaeTCsl UYTCHHEM
MHTEPaKTUBHBIX Jiekuil no 1,4,5,8,9, Temam, mpoBeleHUEM MPaKTUYECKUX 3aHSITHH MO TeMam
2,3,4,7.9.

4. OBBEM JUCHHUIIJIMHBI MOAYJIsI) B 3AYETHBIX EJIWMHHUIAX C
YKA3AHUEM KOJMYECTBA AKAJEMMYECKHX YACOB, BbBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCS C IIPENNOJABATEJIEM (II0 BHIAM
YYEBHBIX 3AH5[TI/II71) N HA CAMOCTOJSTEJIBHYIO PABOTY OBYUYAIOLINUXCSI.

JlucuuniuuHa npeanosaraeT usydyeHue 9 tem

OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI COCTaBIsIeT 6 3a4éTHBIX equHUI] (216 gacos).

Oo6masn B ToM unciie KOHTaKTHas padoTa ¢
TPYAOEMKOCTh npenoaaBaTejieM
Dopma cam. BH/
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIsA
B 3.e. BCEro KOHTP.
yacax 3
pao
1 3 108 54 24 30 54 3ager
1 | Ounas 3ader ¢
2 3 108 54 24 30 54 OLICHKOH
1 2 72 26 10 16 46 3auer
2 | OuHO-32049HAs ) 4 144 50 18 30 94 3auer ¢
OIICHKO
2 3 108 12 4 8 96
3 2 72 12 2 10 60 3auer
3 | 3aounHas 3auer ¢
4 1 36 32 OLICHKOM
(4 gaca)




1. AxHoTauusi padoueil mporpaMMbl y4eOHOM JUCIMILIUHbI:

CepBucomnorus.

VYyeOnass nucuuruinHa «CepBUCONIOTUSA» H3YydaeTcs OOYy4alolUUMUCS, OCBaMBAIOIIMMHU
oOpa3oBaTenpHyl0 mporpammy «CepBHUC B MHIYCTPUM MOJIBI M KpacoTbl», B COOTBETCTBHU C
@®enepallbHBIM TOCYJApPCTBEHHBIM 00pa30BaTeNbHBIM CTAHJAPTOM BBICIIEIO O00pa3oBaHUS —
OakanmaBpuar 1o HampasieHuto mnoarotoBku 43.03.01 Cepsuc, yTBEpXKIEHHBIM INPUKA30M
MunucrepcTBa ob6pazoBanus u Hayku PO ot 08.06.2017 . Ne 514 (®T'OC BO 3++).

VYuebnas nucruminHa «CepBUCONOTHS» SBISETCS OJHOM M3 BaOXHEUIIMX AMCLUMUIUIMH B
CTPYKTyp€ TE€XHHUYECKOTO U COLMAJIBbHO-T'YMaHUTapHOro 3HaHuA. OHa SBISETCS TEOPETHUECKOM
0a30i a7 WM3y4eHUs BHJIOB NESATEIBHOCTH B HMHIYCTPUM MOJBI M KpPacoThl A Oyaymliero
CHEIHMAaJIMCTa M0 OpraHU3aIMH TOCTIPOAAKHOTO 00CTYKUBAaHUS U CEPBHCA.

Heas aucHMmiMHbL: (QOpMUpOBAaHME Yy CTYIEHTOB KOMIUIEKCHOTO TMOJIXOAa K
MOHUMAaHHUIO CEpBUCHOIA, MIPOU3BOJICTBEHHO-TEXHOJIOTMUYECKOH, OpraHU3aIMOHHO-
yIIpaBJIEHYECKON U HAYyYHO-MCCIIEOBATEIBCKOIN NEATEIbHOCTH B cdepe cepBuca, GOpMHUPOBAHUE
y CTYIEHTOB 3HAHMA O 4YEJIOBEKE, OCHOBHBIX MOTPEOHOCTSX, METOAAX YAOBJIETBOPEHUS
noTpeOHOCTe WHIMBUIA, CIOCO0aX MOAXOAOB K MOTPEOUTENI0 B cdepe YCIyr, OCBOCHHUE
MOXO/0B K YEJIOBEKY B cdepe cepBuca, GOpMHUPOBaHKHE TOTOBHOCTH K pab0Te B KOHTAKTHOM 30HE
¢ motpebuTenem

3agayd AUCHUILUIMHBI: U3YYUTh OCHOBHBIE MOHATHS M KaTErOpUU JUCHUTIIMHBI:
«CEPBHUCY, «ICIIOBEK», KITOTPEOHOCTDY, KYCIYTray «MHIUBHIY, «ITMYHOCTHY, KKOHTAKTHAS 30HAY,
UCCJIEI0BaTh OCHOBHBIE MMOAXOAbl K HWHIWUBUIY, JHWYHOCTH, aHaIM3y ee NoTpeOHOCTeil,
OCOOCHHOCTSIM MOTHBAIlUM B TIpOIlECCe MOTPEOJICHHUS TOBAPOB M YCIYT; MpPOAHAIU3HPOBATH
MOHATUSL  «HOTPEOHOCTH» M «CYIIHOCTb PACCMOTPEHHUS UEJOBEKa» B HCTOPUYECKOM
peTpocneKkTuBe; c(hOpMUPOBATH Yy CTYIACHTOB 3HAHHS O 4YEJIOBEKe, €ro CyIHOCTH U
NOTPeOHOCTAX, METOAaX yIOBJIETBOPEHUS MOTPEOHOCTEH MHAUBUIA U OOIIECTBA; PACCMOTPETH
IOPUHLHUIBI 1 OCHOBHBIE MOJIEIH MOTPEOUTENHCKOTO MOBEIEHUS, MHCTPYMEHTBl U TEXHOJIOTUH
MOJXO0/J0B K MOTpeOuTeNt0 B cdepe cepBUCa; OBIAAETh NMPUEMaMU OINPEACIICHHUS TUIIOJIOTHU
noTpeduTess, OpraHu3aluy MPOJaX C YUETOM THUIIOJIOTMH KIMEHTa U pabOTHUKAa KOHTAKTHOMN
30HBI; OCYIIECTBUTH aHalU3 U JaTh XapaKTePUCTUKH MeEToJaM paboThl C BO3PaKCHHUSIMHU
noTpeOuTesneii, OBIafeTh HABBIKAMH WX MPAKTHUYECKOTO NPUMEHEHHS; BBISBUTH IPUHIIUIIBI
CHUCTEMHOI'0 MOJX0/a K YIPaBJICHUIO KaueCTBOM CEPBUCHBIX YCIIYT, YCTAaHOBUTH B3aUMOCBS3b
MEX]ly 3JIEMEHTaMH JIMYHOCTHOW TUIOJIOTUU MOTpeOUTENeH, U MPUHIMIIAMA KOMMYHHKAITUH C
HUMH B MPOIIECCE OKA3aHMS YCIYT

W3yuenne y4yeOHOW MUCIMIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEILHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHOoHaIbHBIM  cTaHmaproM  "CroemuaqucT 10  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GyHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESTEIbHOCTH COTPYIHUKOB IIO
00ECIIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TpymoBoM (GyHKIuu "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCIY)KHBAaHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTYKHBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHD IINIAHUPYEMBbBIX PE3YJIBTATOB OBYUEHUS IO JUCHUIIJINHE,
COOTHECEHHBIX C IIJIAHUPYEMBIMMUA PE3YJIbTAMM OCBOEHMA
OBPA3OBATEJILHOM ITPOI'PAMMBI.

B pesynbpTare 00ydeHus 10 AUCHUILUIMHE 00yJYarOIHUecs T0HKHBI OBIAACTh CICTYIOITUMHU
KOMIIETEHIUSIMU



OIIK-3 CnocoGen obecnieunBaTh TpeOyeMoe KayecTBO IMPOLECCOB OKAa3aHUS YCIYT B
n30panHol cdhepe mpodheccCHoHaTLHON ACSITEIHHOCTH.

Kon
®opmupyemas
e — IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
o0yueHust
OIIK- 3 (GopMBI  OpraHu3anMM M METOABI  OOCITy>KUBaHUS
CrniocobeH obecrieqrBaTh notpeduTens, obecneuynBaromue KkadectBo rporeccos OITK-3 — 31
TpedyeMoe KauecTBO Spars  |[QKA3AHHA YCIYT Ha NPENPUATHH CepBHCa;
MIPOLIECCOB OKa3aHUs TpeOOBaHMSI K KauyecTBY OOCIY)XMBaHUS THOTpeOHTENeH ¢
yciyT B m30paHHOM chepe y4eTOM THHOJNOTMM moTpebutencit ToBapoB u  ycmyr OIIK-3 — 32
npodeccruoHaTEHOM [peanpHUsSTHI CEPBHUCA;
ACATCIIbHOCTH OpraHu3oBaTh IPOIIECC CepBHCa Ha TpeOyeMOM YypOBHE|
KauecTBa YCIyr ¢ yderoM HeoOxoaumMbix pecypcoB u OITK-3 —V1
v CpPEIICTB Ha MPENNPHUATHIX HHIYCTPUH MOJBI H KPAaCOTHI;
ety KOHTPOJMPOBATh YPOBCHb KadecTBa IIPEIOCTABISIEMOTO)
cepBuCa yCIyr ¢ yderoM TpeboBanuii motpedureneii OINK-3 — V2
[IpeIPUATHIA HHIYCTPHHA MOJBI M KPACOTHI;
[IpreMaMy B3aUMOJICHCTBUS ¢ IOTPEOUTENEM MpeNpUITHIH]
WHIYCTPUM MOJBI W KpacoThl ¢ yderoM Bo3MoxHbIX| OITK-3 — Bl
B BapHaHTOB U TPeOYyEeMOro KauecTBa 00CIyKUBaHNUS;
AT | ABbIKaMH KOHTpOJISl KAYECTBEHHON OpPTraHU3alMi CEPBHCA|
yciayr mo oOcimyxuBaHus mnorpebuteneit mnpennpustuid OITK-3 — B2
MHTyCTPUH MOJIBI U KPacoThl,

3. MECTO JUCHMUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJBLHON
INPOI'PAMMBI.

b1.0.17 «CepBuconorus» sBIsSeTCS MUCHUILIMHONW oOs3arenvHO vactu broka 1
y4eOHOro MjIaHa ¥ U3y4aeTcsi 00yJarolMMHCs Ha MEPBOM Kypce BO BTOPOM CEMECTPE U BTOPOM
Kypce B TPETbEM CeMeCcTpe OYHOM (pOpMBbI 00yUeHHs (TIOJIHBIA CPOK O0YUECHHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl gucnumuinHbl «CEpBHCOJNOTHS» CBSI3aHBI C  COOTBETCTBYIOIUMMH TEMaMU
JUcUMIUIMH  «MeTposorus, CTaHJapTU3alus, CcepTUQUKALMD», «YIpaBlIeHHE KauyeCTBOM
CepBUCHBIX yciayr» U «CepBUCHas AEATENBHOCTB», YTO CHOCOOCTBYeT Oojiee IUIOJOTBOPHOM
paboTe CTYAEHTOB HaJl TBOPYECKMMHU IPOEKTAMH.

3.2. JIncuMnimHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMU
JMCIHUIIMHBI (MOAYJIs1) He00X0AUMO KaK NMpeaecTBylolee:

PesynmpraThl  OCBOGHHS AMCUUIUIMHBI  «CepBUCONOTHS»  SBISAIOTCA  0a3oil  [uis
IIPOXOXKACHUS TPOU3BOICTBEHHOU MTPAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIIMM, NPUHATHS PEIIEHUH, JIUIEPCKUX KauyecTB 00eCHednBaeTCsl YTCHHEM JIEKLMH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUH, CoJIepKaHUe KOTOPHIX pa3paboTaHO Ha OCHOBE PEe3yJIbTATOB
HAy4YHBIX HCCIIEJOBaHMM, NMPOBOAUMBIX MHCTUTYTOM, B TOM 4YHCIIE C Y4E€TOM PErHOHAJIbHBIX
ocoOeHHOCTEH  TNpoQecCHOHATbHONH  JEATENbHOCTH  BBIIYCKHUKOB W MOTpeOHOCTEH
paboToaTenei.

PazButne y oOydJarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJIMYHOCTHOM
KOMMYHHMKAIlUM, MpPUHATUS PELICHUH, JIMACPCKUX KauecTB O0ECHeuMBaeTCsl UYTCHHEM
WHTEPaKTUBHBIX Jieknud mno 1,4,5,8 TemaMm, mpoBelEeHUEM MPAKTUUECKUX 3aHATHUH MO TeMaM
2,3,4,7,8.

4. OBPBEM JUCHUIIJIMHBI (MOAYJsS) B 3AYETHBIX EJUHHUIAX C
YKA3AHHUEM KOJ/MYECTBA AKAJEMHWYECKHX YACOB, BBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCSA C MNPEINOJABATEJIEM (IIO BHUIAAM
VUEBHBIX 3AHATHUI) U HA CAMOCTOSITEJBHYIO PABOTY OBYUYAIOIIMXCH.

JlucuumiuHa npeanosaracT u3ydeHue 8 Tem



OO01mast TpyA0€MKOCTh TUCHHUTUIMHBI COCTaBIseT 6 3au€THBIX enuHul] (216 gacos).

Ob6mas B ToM unciie KOHTaKTHasi pagoTa ¢
TPY/10€MKOCTh npenogaBaTeaemM
Dopma cam. BH/
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIsA
B 3.€. BCEro KOHTP.
yacax 3
pao
2 3 108 54 20 34 54 3auér
L |Ounas 3 3| 108 54 20 34 27 | Dsamen
(27 vaca)
2 3 108 44 16 28 64 3auér
2 | O4yHO-3204Has 3 3 108 40 16 24 41 DK3aMeH
(27 uaca)
3 3 108 12 4 8 96
3auer
3 | 3aouHas 4 2 72 12 2 10 60 (4 gaca)
OKk3aMeH
5 1 36 27 (9 yacos)
1. AxnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

bezomnacHocTs B cepBuce.

VYuebnas gucuuiuinHa «be3omacHOCTh B CEpBUCE» H3Yy4aeTcss OO0yJaroIUMHUCH,
OCBaMBAIOIIMMK 00pa3oBaTeibHyl0 mnporpammy «CepBUC B HMHIYCTPUM MOJBI U KpPacoTbl», B
COOTBETCTBUH C DenepaiabHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIETO
oOpaszoBaHusi — OakayiaBpuar Mo HampariaeHHo moarotoBku 43.03.01 CepBuc, yTBEp>KIESHHBIM
nprka3oM Munucrepcta oOpazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYyebnas mucuuruimHa «be30MmacHOCTh B CEpPBUCE» SBISETCS OJHOW W3 BAKHEUIINX
JUCLHUIUIMH B CTPYKTYypE COLMAIBHO-TYMAaHUTApHOTO M TNpodeccuoHanbHOro 3HaHus. OHa
ABJIIETCS. TEOPETUYECKOM U TMpakTU4YecKor ©0a30il g M3ydeHUs BUAOB JACSITEILHOCTH B
UHAYCTPUM MOZBI U KpPacoThl JUIsl OyAYIIEro CIEHUAMCTa 1O OPraHMU3alUU MOCTIPOAAXKHOTO
00CITy>)KMBaHUS U CEpPBHUCA.

Lesn ocBoeHMs] AMCHMILIMHBI: (popMupoBaHHE y OyIylIero crenuaincra B 00JacTu
CepBHCAa HAaBBIKOB oO0OecreueHusi Oe30MacHOCTH, TOJyYeHHWE 3HAHUW 10 MOBBILICHUIO
3QPEKTUBHOCTH TPHUHATHS peIIeHHWH B JaHHOW o6nactd, (OpMHUpPOBaHHE CHOCOOHOCTH
MPUMEHSTh 3TH 3HAHUS B paboTe.

3agauM AMCUMIUIMHBI: O3HAKOMIICHHE C HOPMATHBHO-TIPABOBBIMHM JIOKYMEHTaMH IIO
BOMpocaM O€30MacCHOCTH B CEpBUCE; M3yYCHHE METOJUK aHallM3a JECTUHAIMHA 10 BOMpOcam
0€30MacHOCTH CEpPBHCA; PACCMOTPEHHME CIIOCOOOB OIICHKH OIACHBIX M BPEAHBIX (AKTOPOB W
pa3paboOTKU pElIeHUH 10 ONITUMHU3AINH YCIOBUN CEPBCHUHOMN JIESATEIBHOCTH; OIIEHKA TOCIEeICTBUN
BO3/JICHCTBUSl UpE3BbIUAWHBIX CHUTYyallMil HEBOEHHOTO M BOEHHOTO XapaKTepa Ha KIUEHTOB U
UHPPACTPYKTYPY CEpBHCA; PACCMOTPEHHE CIOCOOOB M CPOKOB JIMKBHIAIMHM YPE3BBIYAMHBIX
CUTYallMil ¥ UX MOCJICICTBUI B CEPBHUCE.

W3yuenne y4eOHOW MUCIMIUIMHBI HANpPABICHO HAa TMOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEILHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KHBAHUS U CEpBUCA B
COOTBETCTBUM C  mIpodeccHoHaIbHBIM  cTaHmaproM  "CroemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA Tpyaa U
couuanbHoi 3amuTel PO ot 31.10.2014 r. N 864 H, BBIIOJHEHHIO OOOOLICHHON TPYIOBOM
GYyHKIIMM  «OpraHu3anusi M KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TpymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHHUIO U CEPBHCY U YIPABICHUE



B3aMMOOTHOIICHUSIMH ¢ moTpeOutenssMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHU3allMOHHBIX CXE€M, CTaHAAPTOB U IPOLEAYpP U BBHINOJIHEHUE PYKOBOJACTBA IPOLECCAMHU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. IEPEYEHDb IIJNIAHUPYEMBIX PE3VJIBTATOB OBYUYEHUA 110 JUCHUIIJIIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMHA PE3YJIbTAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI

B pesynbrare 00y4eHus 0 AUCHUTUINHE 00YyJatonrecs JODKHBI OBIAICTh CICAYIOIIMMA
KOMIICTCHIIUSIMU .

OIIK-7 - CnocobeH obecrnieunBaTh O€30MACHOCTh OOCTY)KHBaHHUS TOTPEOUTENCH M
coOnrofeHre TpeOOBaHU 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUHU BBITIOJTHEHUS HOPM U TPABUI
OXPaHBI TPyZla M TEXHUKH OE€30TTaCHOCTH

®opmupyemasn IInannpyemMsle pe3yJbTaThbl 00y4eHUsI Kon
KOMIIeTeHI U pe3yabTara
o0yueHust
OIIK-7 HOpMBI U TpaBuiaa oxpaHel Tpyga u TexHuku |OIIK-7 —31
criocobeH o0ecrieunBaTh 3HaTh [0€30IACHOCTH Ha MPEANPHATHAX HHAYCTPUM MOIBI M
0€3011acHOCTb 00CTY )KUBaHUS KpacoThl;
noTpeduTenel u codiroaeHne MOPSJIOK MPOBEPKH COOJIIOAEHNSI HOPM M npaBui oxpansl  [OIIK-7 — 32
TpeboBaHUi Tpyla M TEXHUKM O€30I1acHOCTH CIICLHAINCTaMi B
3aMHTEPECOBAaHHBIX CTOPOH Ha o0JlacTu cepBuca;
OCHOBAHMU BBITIOJIHCHUS HOPM | YMeTh  |OpraHM30BaTh pabouee MpOCTpaHCTBO ¢ cobmoaerneM HopMOIIK-7 — V1
1 IIpaBUJI OXPAaHbI TpyJa U M TIpaBUJ OXpaHbl TPyJa M TEXHWKH O€30MacHOCTH Ha|
TEXHUKH 0€30MacHOCTH NpeANpPUSTHIX HHAYCTPUH MOJBI U KPacoThl,
MICTIOJIb30BaTh 3aKOHOIATEhHYIO TOKYMEHTAITHIO TP OIIK-7 — V2

MOJTOTOBKE K POBEPKHU IO COOIIOCHNIO HOPM U TIPABHUII
OXpaHBI TPYa ¥ TEXHUKN 0€30IIaCHOCTH CIICIIHATIIICTaMH B
o0nacTH cepBuca,

Baaaers METOOMKON BEIOOpa HOPM M TIPABHJI OXPaHbBI TPyJa U OIIK-7 — B1
TEXHUKH 0E30I1aCHOCTH C Y4ETOM CrelM(PUKU
NpeANpPUSTHIX UHIYCTPUH MOJBI U KPacoThl;
METOJlaMH YCTPaHEHHMs IPOOJIEM, CBSI3aHHBIX C OIIK-7 — B2
HapyIICHUSIMH OXpaHbl Tpy/a Ha pabouem MecTe
CrielMaInCTaMu B 00JIaCTH CEPBHCa;

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBI

b1.0.18 be3zonacHOCTh B cepBHCE SBISICTCS 00sA3aTEIIBHON AUCITUTUIMHON YacTH bioka 1
yueOHOro TMJIaHa, W3ydaeTcs CTYACHTaMHU BTOPOTO Kypca B TPETheM CEMECTpe O4YHOU (HOPMBI
00ydeHus1 (TIOJTHBIN CPOK 00yUEHUS ).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl aucuunauHbl «be30MacHOCTh B CEpPBUCE» CBSA3AHBI C COOTBETCTBYIOIIMMH TEMaMHU
JUCHUITIINH «CepBI/ICO.HOFI/I}I», «CepBI/ICHaH ACATCIIbHOCTL), «TexHonornueckue mponeccoel B
CepBUCE» U T.H., UTO CIIOCOOCTBYET OoJiee MIOAOTBOPHON pabOTe CTYACHTOB HaJ TBOPYECKUMU
MPOCKTaAMHU.

3.2. JlucummiauHbl (MOAYJIM) M NPAKTHUKH, IS KOTOPbIX OCBOeHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAliecTBYONIIee:

Pe3ynbrathl ocBOEHUS JUCHUILIUHBI «be30MmacHOCTh B CepBUCE» SIBISIIOTCS 0a30U IS
MIPOXOKICHUS TPOU3BOICTBEHHOU MPAKTUKHU.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHJIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHUKAIIUNU, TPHUHATHA peHIGHHﬁ, JIMACPCKUX KA4YCCTB O6€CH€‘-II/IB8.€TC5I YTCHUEM J'IGKI_[I/II\/'I,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHI, Co/lepKaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJbTAaTOB
HAayYHBIX HCCHGHOBaHHﬁ, MMPOBOAUMBIX I/IHCTI/ITYTOM, B TOM 4YHCJIIC C YUCTOM PCruOHAJIbHBIX
ocoOeHHOCTeH  TpOo(EeCCHOHATILHOW  JEATEIBbHOCTH  BBIMYCKHMKOB W MOTpeOHOCTEH
paboToaTenei.



PazButne y oOydarommxcsi HaBBIKOB KOMaHIHOW pabOThl, MEXJIMYHOCTHOM
KOMMYHUKAIIUW, TPUHATHS pEIICHUH, JUACPCKUX KadecTB O00eCTeunBacTCs UYTEHHUEM
MHTEPaKTUBHBIX Jekuui no 1,3,5,6,7,8 Temam, npoBeeHUEM MPAKTUYECKUX 3aHATUH MO TeMaM
2,3,4,7.8.

4. OBBEM JUCHHUIIJIMHBI MOAVYJIA) B 3AYETHBIX EJIUWHUIOAX C
YKABAHUEM KOJIMYECTBA AKAJIEMHUYECKHX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C IIPENNIOJABATEJIIEM (II0 BHJIAM
YUYEBHBIX 3AHATHI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIUXCSH

JucuunirHa npeanoiaraeT u3y4yeHue 8 TeM.

OO01mast Tpy10€MKOCTh TUCHIUTUIMHBI COCTABISET 3 3a4eTHBIN enuHullbl (108 gacos).

Oo0masn B ToM uncie koHTaKTHast padora ¢
®opma TPYA0EMKOCTh npenogaBareaeM can U
Ne ceMecTp Kyp.pab/
o0yueHust B JIEKIIUN [CEeMHHAPBI, padoTra |[KOHTpOJIsI
B 3.€. BCEro KOHTP.
yacax 13
paé
1 |Ounas 3 3| 108 54 20 34 sq | auere
OLICHKOM
2 | OuHo-3a04yHas 5 3 108 44 18 26 64 3aucr ¢
OLICHKOM
4 2 72 10 4 6 62
3auer ¢
3 | 3acuma 5 1 36 32 | ouenxoit
(4 yaca)
1.  AHHoTanus padodeii NporpaMmbl y4eOHOH IMCIHMIIJIMHBI:

CepBucHas AesTEIbHOCTD.

VYueOnass mucuurmHa «CepBHCHAs —ACSATEIBHOCTHY) HM3ydaeTcss OO0yJaroIMMHUCS,
OCBaMBaIOIIMMK 00pa3oBaTeibHyl0 mnporpammy «CepBUC B HMHIYCTPUM MOJBI U KpacoTbl», B
cooTBeTcTBUU ¢ DenepanbHbIM TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO
oOpaszoBaHusi — OakayiaBpuar 1o HampariaeHHo moarotoBku 43.03.01 CepBuc, yTBEp>KIESHHBIM
npuka3oM Munucrepcta oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYyebnas nucuumuiiHa «CepBUCHAs JEATEIBHOCTHY» SIBISETCS OJHOW W3 BaKHEHUIIINX
JUCLUHUIUIMH B CTPYKTYpE COIMAIbHO-TYMaHUTAapHOro 3HaHUA. OHa SBISIETCS TEOPETUYECKOM
0a30il 111 U3y4eHHs] BHUJOB JAESITEIBHOCTH B UHAYCTPUHM MOJbI U KpacoTbl sl Oyaymiero
CIEIMANIMCTA TI0 OPTAaHU3AINH TOCTIPOAAKHOTO 00CITY>KUBAaHUS U CEPBHCA.

Ienun ocBoeHusi AMCHMIUIMHBI: (OPMHUpPOBAHHE y CTYJEHTOB CHCTEMbl 3HaHHWI O
COBPEMEHHOM PBIHKE YCIIYT, CHEIU(HUKE CEPBUCHON AEATEIbHOCTH, (DYHKIIMOHUPOBAHUU C(HEpbl
CepBHUCa C YUYETOM MOTPeOHOCTEH MoTpeduTenell u mepcrneKTuBaMM pa3BUTHs cepBuca B Poccuu u
3a pyOeKOoM.

3amaun  OMCUMIUIMHBI: UW3Y4YUTh KJIACCU(MUKAIMIO TOTPEOHOCTEH ©  CIOCOOBI
YIOBJICTBOPEHUSI TOTPEOHOCTEH; HM3yYUTh HCTOPHIO CEPBHCHON MAESITEIHLHOCTH; O3HAKOMHUTH
CTYJEHTa C BOIPOCAMU B3aMMOOTHOIIEHUI MEXIy paOOTHUKOM Hpennpustus cepsl cepBuca u
KIIMEHTOM, B KOHTAKTHOW 30HE, PACKPHITh OCHOBHBIC (DAKTOPBI KYJIBTYPhl OOCITYKUBAaHHS,
paccMOTpPETh OCHOBHBIE BHJbI CEPBHCHON JESATENbHOCTH, H3YYUTh TEOPUIO OpraHu3aluu
00CTyXKMBaHUS; TMPOAHAIU3UPOBATh PA3BUTHE PBIHKA YCIYT B COBPEMEHHBIX YCIOBHUSIX U
orpezesieHne UHHOBAIIMOHHBIX MOJIXO0J0B B cepe cepBUCa; PACCMOTPETh MpolIeMy KayecTBa U
0€30MacHOCTH yCIyT B MPAKTUKE COBPEMEHHOTO CEPBHCA, ACCOPTUMEHTHYIO M WHHOBAIIMOHHYIO
MOJIMTUKY; TOKa3aTh, 4TO cdepa CEpBHCHOrO OOCTY)KMBAaHHS 3aHUMAeT BaXHOE MECTO B



HSKOHOMHKE JII0OOOW CTpaHbl, OMNpEAENseTCs MPHUPOIHO-TEOTpaPUUECKUMH, KYJIbTYPHBIMH,
UCTOPUYECKUMH, IPABOBBIMU YCIOBHSIMH.

W3yuenne y4eOHOW MUCIMIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM C  mIpodeccHoHambHBIM  cTaHmaproM  "CroemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAXKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MuUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOIHEHHIO OOOOIIEHHOW TPYAOBOM
GYyHKIIMM ~ «OpraHu3anusi W KOOPAMHALMSA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TpymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCIY)KHBAaHUIO U CEPBHCY U YIPaBJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoxykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOLECCAMHU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. HIEPEYEHDb IIVTAHUPYEMBIX PE3YJIBTATOB OBYYEHMUS 11O JUCIHUIIJIMHE,
COOTHECEHHBIX C NJIAHUPYEMBIMUA PE3YJIbTAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare 00ydeHus o AUCUUIUIMHE 00yYaroecs JOMKHBI OBJIAACTh CIEAYIOIIUMU
KOMITCTEHIHSIMU:

OIIK-2 Cnoco0GeH OCyIIEeCTBIATh OCHOBHBIE (YHKLUUHU YIPABICHUS CEPBUCHOM
TeATEIIEHOCTHIO

Kon
®opmupyemas
IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
KOMIeTeHIUsl
o0yueHust

OIIK- 2 OCHOBHBIE (PYHKITUH MEHEKMEHTA CEpBHCa Ha OIK-2 — 31
Crioco6eH OCyIIECTBISTh 3nath NPEANPUATHAX HWHIYCTPHUH MOJBI M KPAacOTHI;
OCHOBHBIC (DYHKIIUH TEXHOJIOTUH MEHEIKMEHTA CEpPBHCa Ha NMPEIIPHATHIX OITK-2 — 32
YIIPaBIICHUS CEPBUCHOM WHJLyCTPUH MOJBI U KPacoThl,
ACATCIIbHOCTBIO OpPraHu30BaTh MPOLECC MCHEKMCHTA CEpPBHCa HA OCHOBE

YIPaBJICHISCKUX PENICHNN Ha npeanpusaTusax uaayctpun | OIMK-2 — V1

MOJBI M KPacOThI;

Ymern P >

METO/IbI MOTHBAIMH TIEPCOHANA U TOTPEOUTEA

IpeANpUATHA UHIYCTPUU MOJBI U KPACOThI IpU OIIK-2 - V2

OpraHu3allii MEHEIKMEHTA CEpPBUCA;

HaBBIKAMH 00€CIIEYEeHUsI [IPOLIecca MEHEHKMEHTA

cepBHUCa HA IPEAIPUATUIAX UHIAYCTPUHM MOJBL U OIIK-2 - B1

KpacoTshl;

Baangers P > =

HaBBIKAMHU IIPUMEHEHUS TEXHOJIOTUH MEHEKMEHTa

CepBHUCa HA IPEAPUATUIX UHIAYCTPUHM MOJBL U OIIK-2 - B2

KpacoThl;

3. MECTO JMCUMILIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
IMPOI'PAMMBI.

b1.0.19 «CepBucHas AeITeTbHOCTDY SBISETCS NUCHUIIIMHON 00s3aTeNbHOM YacTH bioka
1 yuebHOro 1iaHa M uzydaercs oOydaroIIMMHUCS BTOPOTO Kypca B YETBEPTOM CEMECTpE OYHOM
dbopMbI 00ydeHHS (TTOJHBIN CPOK O0yUCHHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOMH MOATOTOBKE 00y4aI0IIerocs:

Tembl nucuuminabl «CepBUCHAS ACSITENBHOCTDY CBSI3aHbI C COOTBETCTBYIOIIMMH TEMaMHt
mucuumine - «MapketuHr B cepBuce»,  «MeHemxMeHT B cepBuce»,  «OCHOBBI
OPEeIPUHAMATETILCKON  ACSITETFHOCTH» 4YTO CIOCOOCTBYeT OoJiee IJIOJOTBOPHOW padoTe
CTYJEHTOB HaJl TBOPUECKUMH MPOCKTAMH.

3.2. JImcuMniuHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMU
JUCIHUIIMHBI (MOAYJIs1) He00X0AUMO KaK NMpeaecTBylolee:



Pe3ynbTaThl OCBOGHUS TUCHMILIMHBI «CepBUCHAS NEATEIBLHOCTY SIBIAIOTCA 0a30i [uis
IIPOXOXKACHUS TPOU3BOICTBEHHOU MTPAKTUKH.

PazButue y oOy4aromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIIMM, NPUHATHS PEIIEHUH, JIUIEPCKUX KauyecTB 00eCcledrBaeTCsl YTCHHEM JIEKIMH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUH, COJIepKaHUe KOTOPHIX pa3paboTaHO Ha OCHOBE Pe3yJIbTATOB
HAy4YHBIX HCCIIEJOBaHMUM, NMPOBOAUMBIX MHCTUTYTOM, B TOM 4YHCIIE C Y4E€TOM PErHOHAJIbHBIX
ocoOeHHOCTEH  MpoQecCHOHATbHON  JEATENbHOCTH  BBIIYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHHMKAIlMM, MpPUHATUS PELICHUH, JIMAEPCKUX KauyecTB O00ECHeunMBaeTCsl UYTCHHEM
MHTEPaKTUBHBIX Jekuui no 1,4,5,8,9 Temam, npoBeeHHEM MPAKTUUYECKUX 3aHATUH MO TeMaM
2,3,9.

4. OBPBEM UCIMILUIMHBI MOAYJA) B 3AYETHBIX EAUMHUIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHWYECKHUX YACOB, BbBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIUXCsA C IIPEIIOJABATEJIEM (II0 BHJIAM
YUYEBHBIX 3AHSATUI) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JucuunirHa npeanonaraeT u3ydyeHue 9 tem.
OO01mast TpyA0€MKOCTh JUCHUTUTMHBI COCTaBIsAET 5 3a4€THbIX equHull (180 gacos).

O0masn B ToM unciie KOHTaKTHas padoTa ¢
TPY/10€MKOCTh npenogaBaTeaeM
Dopma caM. BH/
Ne ceMecTp KYp.pa6/
00y4eHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIsA
B 3.€. BCEro KOHTP.
yacax 3
paod
1 |Ounas 4 5 | 180 80 30 48 2 73 | JKsamen
(27 gaca)
2 |Ouno-saounmas | 5 5 | 180 64 22 40 2 gy | Jxaamen
(27 gaca)
3 4 144 14 6 8 130
3 | 3aounas 4 1 36 ) 25 OK3aMeH
(9 yacoB)
1. AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

Cucrema aBTOMaTU3UPOBAHHOTO TPOEKTUPOBAHUSI B CEPBHCE.

VYuebnas nucnuminHa «CucTeMa aBTOMAaTU3MPOBAHHOTO IMPOSKTUPOBAHUSA B CEPBUCE)
u3ydaercss O0OydYaroIIMMHCS, OCBauBAIOLMMHU oOpa3oBaTelbHyl0 mporpamMmmy «CepBHuC B
UHAYCTPUM MOJBI M KpacoTel», B COOTBeTCTBUHM ¢ DenepasbHbBIM TOCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHJAAPTOM BBICHIETO OOpa3oBaHMs — OakajlaBpuaT 1O HaIPaBICHUIO
noarotoBku 43.03.01 CepBuc, yTBEpKICHHBIM NMpUKa30oM MHHHCTEpCTBa 00pa3oBaHMs M HAYKH
P® o1 08.06.2017 1. Ne 514 (®I'OC BO 3++).

VYuebnas nucnuminHa «CucTeMa aBTOMAaTU3MPOBAHHOTO IMPOEKTUPOBAHUSA B CEPBUCE)
ABIIIETCS OJHOW U3 BaXHEWIIUX TUCHUIUIMH B CTPYKTYpPE COLMAIbHO-TYMaHUTApPHOIO,
TEXHUYECKOTO U TNpodeccuoHanbHOro 3HaHUs. OHa SBJISETCS TEOPETUYECKOM M MPAKTUYECKOH
0a3oil 11 M3y4eHHs] BHJOB JAESITEIBHOCTH B UHAYCTPUHM MOJBI M KpacoTbl sl Oyaymiero
CHeLHaINCTA 110 OPraHU3alUK TOCTIPOIAXKHOTO 00CTYKMBAHUS U CEPBHCA.



Henun ocBoeHUs AUCHMIUIMHBI: (OPMHUpPOBAHHWE y CTYICHTOB CHCTEMBl 3HAHUH O
CTPYKTYpE W TPHUHIIMIIAX PAOOThI CHCTEM aBTOMaTHU3upoBaHHOTO mnpoektupoBanus (CAIIP) B
cdepe cepBuca.

3agaud OMCHUIUVIMHBI: HU3YYUTHh CTPYKTYpYy paOOThl CHUCTEM aBTOMATU3UPOBAHHOTO
MPOSKTUPOBAHUS: U3YUUTh MPUHIUIBI PAOOTHI CHCTEM aBTOMATH3WPOBAHHOTO MPOCKTUPOBAHWS,
orpeziesieHue MECTO M3yYaeMbIX CHCTEM aBTOMATH3MPOBAHHOTO MPOEKTUPOBAHUS CPEIU APYTUX
WHOOPMALIMOHHBIX ~ CHUCTEM; HW3YYHTh  XAPaKTEPUCTHKH CHUCTEM  aBTOMATHU3WPOBAHHOTO
IPOEKTUPOBAHMSI ~ HA  OCHOBE  MOJEIUPOBAaHHUSA;  O3HAKOMUTBCA  C  MPUHLUIIAMHU
ABTOMATU3UPOBAHHOTO MPOCKTHPOBAHUSI.

N3ydyenne y4yeOHOM NUCUUIUIMHBI HaIlpaBJI€HO Ha MOATOTOBKY OOy4arolmuxcs K
OCYIIECTBIICHUIO JICATEILHOCTH 10 OPTaHU3AIMUA TOCTIPOJAKHOTO OOCITY>KUBAaHUS U CEpPBUCA B
COOTBETCTBUU ¢  npodeccmoHambHBIM  cTaHgaptoM "CrenmamucT 10  OpraHHW3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHUCTEPCTBA TpyAa U
cormanbHOM 3amuTel P® ot 31.10.2014 1. N 864H, BBIIOJHEHUIO OOOOIICHHOW TPYAOBOH
GYHKIIMM  «OpraHu3anusi W KOOPAWHALMS COBMECTHOH JAESITETbHOCTH COTPYJHUKOB IIO
00eCrevyeHn0 MOCTIPOIAXHOTO OOCITYXMBaHUSI M CEpBUCAa Ha YPOBHE CTPYKTYpPHOTO
nonpaszaenenus (CiayxObl, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIMK "OpraHH3aIus
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBIECHUE
B3aMMOOTHOIICHUSIMH ¢ moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHM3aI[MOHHBIX CXE€M, CTaHJapTOB M MPOLEAYp M BBHINOJIHEHHE PYKOBOJCTBA IpolieccaMu
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. NIEPEYEHDb IIVIAHUPYEMBIX PE3YJIbTATOB OBYUYEHUS IO JUCHUIIJIMHE,
COOTHECEHHBIX C INJIAHUPYEMBIMHA PE3YJIbTAMHU OCBOEHUA
OBPA30OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare 00ydeHus o AUCUUILUIMHE 00yJaroecs JOKHBI OBJIAACTh CIEAYIOIINMU
KOMIIETEHIUSMU:

OIIK-1 Cnoco0eH TmNPUMEHATh TEXHOJIOTMYECKHE HOBAallMM M COBPEMEHHOE
nmporpamMmmHoe o0ecrnedeHue B cepe cepBuca

OIIK-8 CnocobGeH MOHMMATh NPHHLHUIB PaObOTHl COBPEMEHHBIX HH()OPMAITMOHHBIX
TEXHOJIOTUI U UCTIOJIB30BaTh UX IS peIlIeHHs 3a/1a4 IPOPEeCCHOHATIBHOMN 1€ TEIbHOCTH

Kon
IInannpyemsle pe3yJbTaThl 00y4eHUS pe3yJbTara
o0yuyeHust

®opmupyemas
KOMIIeTeHI sl

OIIK- 1 TEXHOJIOTUYECKHUE HOBALIMH, UCIIOJIb3yEMbIE IS
CriocoOeH PUMEHSTh BHEJIPCHHS CUCTEMbI aBTOMATH3UPOBAHHOTO
TEXHOJOTHUECKHE HOBAITUH H MIPOCKTUPOBAHMS B MPOIIECC MTPOCSKTUPOBAHUS U
COBPEMEHHOE IMPOTPAMMHOE peaM3aliy yCIIyT IPEIIPUITHIA CEPBUCA,
obecrieuenne B chepe cepBrcal 3HaTh COBPEMEHHOE MpOoTrpaMMHOe oOecrieueHne
HE00X0IMMOE TSI BHEIPEHUS CHCTEMBI
aBTOMATH3UPOBAHHOTO MPOCKTHUPOBAHUS B TPOIIECC OIIK-1 -32
MIPOCKTUPOBAHMS M PEATU3AINN YCITYT MPEIPUITHN
CepBHCa;

MIPUMEHSTh TEXHOJOTUIECKIE HOBAITUH JIJIST BHEAPEHUS
CHUCTEMBI aBTOMATHU3UPOBAHHOTO MIPOCKTHUPOBAHUS B
MPOIIECC IPOCKTUPOBAHUS U PEaTH3alUU YCIIyT
MPEIPUSATHIA CEPBHUCA;

MIPUMEHSTh COBPEMEHHOE MIPOTPAMMHOE 00CCIICUCHHE IS
BHEJIPCHHS CUCTEMbI aBTOMATH3UPOBAHHOTO
MIPOSKTHUPOBAHUS B MPOLECC MPOCKTUPOBAHUS U
peanu3alyu yCayr NpeInpusTHIA CePBHUCa;

MpUEeMaMy aBTOMaTH3UPOBAHHOTO MIPOSKTHPOBAHUS B
MIPOIIECC TMPOEKTUPOBAHUS U peaTu3aIuu yCIyTr
TIPEATIPUATHIA CEpBUCA C MPUMEHEHHEM

TEXHOJIOTUYECKIX HOBAIIVIH;

OIIK-1-31

OIIK-1-V1

YMmern

OIIK-1-V2

Biaagern OIIK-1 - B1




METOJUKON OpraHU3alli COBPEMEHHOTO
MIPOTPaAaMMHOTO 0OecTieueHHs U1l BHEIPCHUS CHCTEMBI

aBTOMATH3UPOBAHHOTO MPOCKTHUPOBAHUS B TPOIIECC OIIK-1 - B2
MIPOEKTHPOBAHNUS M PEATM3ANH YCIYT MPEAIPUSTHA
CEpBHCa;
OIIK-8 OCHOBHBIE 3TaIbl IPOCKTUPOBAHUSA TEXHOJIOTMIECKUX
CriocobeH ToHNMaTh MIPOIIECCOB CEPBHCA TIOCPEICTBOM BHEPEHUS CHCTEMa OTIK-8 — 31
MIPUHITAITE] Pa0OTHI aBTOMAaTH3UPOBAHHOTO MIPOSKTHPOBAHUS KaK
COBPEMEHHBIX COBpEMEHHON MH(OPMALIIOHHOH TEXHOJIOTHH;
MH(OPMALMOHHBIX 3HaTh TpeOOBaHMUS K BHEJPEHUIO CUCTEMBI
TEXHOJIOTUH U UCTI0JIb30BaTh aBTOMAaTU3UPOBAHHOTO NPOEKTUPOBAHUS KaK
WX [l PELICHU 3a1a4 COBpPEMEHHOW MH(OPMALMOHHOM TEXHOJIOTHH Ha OIIK-8 — 32
npodeccroHaIBLHOM NPEANIPUSTHS CEPBHCA VISl pEaIM3aliK YCIYT C yIYETOM
eSITeIbHOCTH 3aIpoCoB MOTPEOUTEIS;

OpraHU30BBIBATH MPOLIECC MPOCKTUPOBAHHUS
TEXHOJIOTMUECKHX ITPOIIECCOB CEPBHCA MTOCPEACTBOM
BHEJIPCHHS CHCTEMA aBTOMATH3HPOBAHHOTO OIIK-8 - V1
MIPOSKTUPOBAHMS KaK COBPEMEHHOW HH()OPMAIIMOHHOM
YMmeTrh TEXHOJIOTUM;

KOHTPOJIMPOBATH 1 KOPPEKTHPOBATH IPOIIECC
MIPOEKTHPOBAHNS TEXHOIOTHIECKHUX TPOIIECCOB CEPBUCA
MTOCPEICTBOM BHEJPEHHS CUCTEMA OIIK-8 — V2
aBTOMAaTH3UPOBAHHOTO MTPOCKTHPOBAHUS KaK
COBpPEMEHHON MH(OPMALIIOHHOH TEXHOJIOTHH;
MpUEMaMK OPraHU3aIUH MPOIECCca MPOCKTHPOBAHUS
TEXHOJIOTMUECKHX ITPOIIECCOB CEPBHCA MTOCPEACTBOM
BHEJPEHUS CUCTEMA aBTOMAaTU3UPOBAHHOIO OIIK-8 - B1
MIPOSKTHPOBAHUS KaK COBPEMEHHON MH(POPMAITMOHHON
Biagers | TEXHOJIOTHH;

METOJIaMH KOHTPOJISI IpoLiecca IMPOSKTHPOBAHUS
TEXHOJIOTHIECKHX MIPOIIECCOB CEPBHICA IOCPEICTBOM
BHEJIPCHHS CHCTEMA aBTOMATH3HPOBAHHOTO OIIK-8 — B2
MIPOCKTUPOBAHMS KaK COBPEMEHHOW HH()OPMAIIHOHHOM
TEXHOJIOTHH,

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
NPOI'PAMMBI.

b1.0.20 «Cucrema aBTOMaTHU3MPOBAHHOIO IPOEKTHUPOBAHUS B CEPBUCE» SBISIETCA
TUCIUTIIMHON 00s3atenbHON 4yacTh bioka 1 yueOHOro miaHa W W3y4daeTcs OOyYaroIIMMUCS
BTOPOTO Kypca B UYETBEPTOM CEMECTpPE U TPEThero Kypca B IISITOM CEMECTpe OYHOH (OpMbI
00ydeHus1 (TIOJTHBIN CPOK 00yUCHUS ).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl aucruminHel «CUcTeMa aBTOMAaTH3MPOBAHHOTO IPOEKTHPOBAHUS B CEPBUCE»
CBS3aHbl C COOTBETCTBYIOIIMMM TEMaMU JUCLUIUIMH «be30macHOCTh JKU3HEAEATEIbHOCTHY,
«be3onacHoCTh B cepBuce», «CepBUCHAS NEATEIbHOCTEY, « T€XHUYECKHE CpecTBA MPEATPUATHI
cepBUCa», 4YTO CIIOCOOCTBYeT OoJiee IUIOJOTBOPHOM paboTe CTYACHTOB HaJ TBOPYECKUMHU
IPOEKTaMH.

3.2. JIncuMniauHbl (MOAYJIHM) M NPAKTHKH, JJs KOTOPBIX OCBOEHHE [IaHHOMU
JUCIHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeaecTBylolee:

Pe3ynbrarsl ocBOEHMS IUCHUIUIMHBI «CHCTeMa aBTOMATU3HUPOBAHHOTO MPOEKTUPOBAHMS
B CEpBUCEY SABIAIOTCA 0301 AJIs IPOXOXKAECHUS MPOU3BOJACTBEHHON IPAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIIMM, NPUHATHS PEIIEHUH, JIUIEPCKUX KauyecTB 00eCHednBaeTCsl YTCHHEM JIEKIMH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUH, COJIepKaHUe KOTOPhIX pa3paboTaHO Ha OCHOBE Pe3yJIbTaTOB
Hay4HbIX HCCIIEZIOBAaHUM, MPOBOAUMBIX VHCTUTYTOM, B TOM 4YHCJIE C YYETOM DPErHOHAJIBHBIX
ocoOeHHOCTEH  TMpoQecCHOHATbHON  JEATENbHOCTH  BBIIYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.



PazButne y oOydJaromuxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJIMYHOCTHOM
KOMMYHUKAIIUW, TPUHATHS pEIICHUH, JUACPCKUX KadecTB O00ECeunBacTCs UYTEHHUEM
MHTEPAKTUBHBIX Jiekuud mno 1,4,5,8 TemaMm, mpoBeleHUEM MPAKTUUECKUX 3aHATUH MO TeMaM
2,3.8.

4. OBBEM JUCIHUIIJIMHBI MOJAYJisI) B 3AUYETHBIX EJAUMHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMMYECKHX YACOB, BbIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCS C IIPENOJABATEJIEM (10 BHIAM
YYEBHbBIX 3AH$ITI/II71) N HA CAMOCTOJSTEJBHYIO PABOTY OBYUYAIOIIIUXCS.

JlucuuniauHa npeanoiaraetT u3yuyeHue 8 TeM.

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 6 3auéTHBIX enuHull (216 gacoB).

Oo6masn B ToM uHciie KOHTaKTHas padoTa ¢
dopma TPYAOEMKOCTh TpenoaaBaTeyieM cam. —_—
Ne ceMecTp Kyp.pab/
o0ydeHUst B JIEKIIAH |CeMHHAPBI, paGora |[KoHTpOJIS
B 3.€. BCEro KOHTP.
yacax I3
pa6
4 3 108 54 18 36 54 3auér
I | Ounas 5 3 108 54 18 36 27 | JKsameH
(27 vaca)
4 3 108 36 12 24 72 3auér
2 OuHo-3a04Has 5 3 108 36 12 24 45 DK3aMeH
(27 vaca)
5 2 72 10 4 6 62
3aueT
3 | 3aounHas 6 3 108 12 4 8 22 (4 gaca)
DK3aMeH
7 1 36 27 (9 yacos)

[IpakTudeckass MOATOTOBKA  OOYYArOIIMXCS TPU  peanu3aldd  JUCIUTUIHHBI
OCYLIECTBIISIETCA IyTEM IPOBEACHUS NPAKTUYECKHUX 3aHATHH, NPEelyCMaTpHUBAIOIIUX Yy4YacTHe
0oOydJaromuXCcsl B BBIIOJHEHUN OTACIBHBIX DJJIEMEHTOB pabOT, CBS3aHHBIX C Oymymiei
npodeccuoHaNbHOM e TENbHOCTHIO U HAlPaBICHHBIX Ha (HOPMUPOBaHUE, 3aKpEIJICHUE, Pa3BUTHE
MPAKTUYECKUX HABBIKOB M KOMIIETEHIIHI 110 TIpoTrpamMme OakamaBpHara.

[IpakTuueckass MOATOTOBKa  OOyYarOIIMXCS MpU  peaju3alud  JUCHUIUIMHBI
OpPTaHHU3yeTCsl B MOJICIBHBIX YCIOBUSAX (000PYHIOBaHHBIX MOJHOCTHIO WJIM YaCTMYHO) Ha Kadenpe
CepBHUCa U B NOAPA3/ICICHUSIX HHCTUTYTA.

1. AnHoTauusi padoueii mporpaMMbl y4eOHOM JUCIHMIIUHbI:

IIcuxonorn4yeckuii IpakTUKYM B CEpBHCE.

VYyebnas mucnurummHa «lIcHXoMOTMYeCKUit TPAKTUKYM B CEPBUCE» HM3Yy4aeTCs
00y4JarIUMHUCS, OCBAUBAIOIIUMH 00pa30BaTEbHYIO TporpaMMy «CepBUC B UHIYCTPUH MOJBI U
KpacoTbl», B COOTBETCTBUU ¢ PDeepanbHbIM TOCyIapCTBEHHBIM 00pa30BaTeNIbHBIM CTaHIAPTOM

BeIcIIero oOpa3oBaHusi — OakanmaBpuaT mo HampasieHuto noarotoBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM TNpHKa3oM MuHuctepcTBa obpazoBanusi 1 Hayku PD ot 08.06.2017 1. Ne 514
(®I'OC BO 3++).

VYyebnas nucuumuimHa «lICMXOIOTHYECKHA TTPAKTUKYM B CEPBUCE» SIBISICTCS OJHOM M3
BaXHEMIINX AUCLMIIINH B CTPYKTYPE TEXHUYECKOI'O U COLMAIBbHO-TYMaHUTAapHOro 3HaHusA. OHa
SBJISICTCSI TEOPETHUYECKON 0a30i JUIsi W3yYeHUs] BHJIOB JEATEILHOCTH B HMHIYCTPUH MOJBI U
KpacoThl il OyaylIero CHeUaIncTa MO0 OPraHU3aIlMH IMOCTIPOAAKHOTO OOCITYXHBAHUS U
cepBuca.



Heaun aucuunauHbl: chopMUpPOBATh y OOydaeMbIX 3HAHUS COBPEMEHHBIX METOJIOB
UCCJIEIOBaHMS KaUE€CTBEHHBIX OCOOEHHOCTEN NMCUXUKHU YEIOBEKa; 3aKOHOMEPHOCTEH MpOsBIEHUS,
dopMHpOBaHUs, DPA3BUTHS W B3aMMOCBSI3M IICUXHUYECKUX IPOLIECCOB, CBOWCTB, COCTOSHUM,
0o0pa3oBaHWil YEIOBEKAa, METOAUK HW3y4YeHHUs TMOTPEOHOCTEH, MOTHBOB OCHOBHBIX (opm
KUZHEJEATCIILHOCTH U TICUXOJIOTUU JIyXOBHOW JKU3HM JIMYHOCTH, YMEHHUS HCIOIb30BaTh
METOJIOJIOTUYECKYI0 0a3zy Mpu MPOBEACHUU KOMIUIEKCHBIX ICHXOJOTHYECKUX HCCIEAOBAHUNA U
MPUMEHSITH MTOJIYYCHHBIC JAHHBIC B CEPBUCHOMN JESITEILHOCTH.

3agaun  aucHUIUIMHBL:  QopMmHpoBaHME y OOy4arOmIMXCS TEOPETUYECKUX H
HMIIUPUYECKUX 3HAHHMM, O CUCTEME METOJIOB B IICHXOJOTHH; (OPMHUPOBAHHE Yy OOYHAIOLIMXCS
3HAHUW W yYMEHUH MPUMEHEHHsS] COBPEMEHHBIX METOJOB U METOJUK JAWAarHOCTUKU JIMYHOCTH;
dbopMupoBaHHe y OOYYaIOIMUXCS YMEHUH MPUMEHSTh METOABl ICHUXOJIOTHYEeCKOH paboThl B
CEpPBHUCHOM AESATEIbHOCTH.

N3ydyenne y4yeOHOW MUCHUIUIMHBI HAIMPAaBJICHO Ha TMOJTOTOBKY OOydarolmuxcs K
OCYIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM C  mIpodeccHoHaIbHBIM  cTaHmaproM  "CroemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MuUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYAOBOM
GYHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESTEIbHOCTH COTPYJHUKOB IIO
00ECIeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TPymoBOM (yHKIMU "opraHu3aius
IPOIIECCOB aHaln3a TPeOOBAHUH K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPaBJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPTaHHU3AI[MOHHBIX CXEM, CTAaHIapTOB WM TPOIEAYp M BBHIMOTHEHHE PYKOBOJICTBA IMPOIECCAMU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDb IIVNIAHUPYEMBIX PE3VJIbTATOB OBYUYEHUA 110 JUCIHUIIJIINHE,
COOTHECEHHBIX C NJIAHUPYEMbBIMU PE3YJbTAMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare o0yueHust o JUCHUILIMHE 00y4alomuecs JOKHbBI OBIAJAETh CIeIyIOIIUMHU
KOMIICTCHIIUSIMU .

YK-3 crnocobeH oCyIIecTBIATh COIMAIBHOE B3aUMOJECHCTBUE M PEATM30BBIBATH CBOIO
pOJib B KOMaH/IE.

OIIK-4 cnoco0eH OCYIIECTBISITh MCCIIEOBAHWE PHIHKA, OPTraHW30BBIBATH MPOJAKUA H
HMPOJBIKEHUE CEPBUCHBIX IIPOAYKTOB

@ Kon
opMHupyemMast 6
Ilnanupyembie pe3yabTaThl 00y4eHUs! pe3yJibTara
KOMIIETEH U oGyueHus
YK-3 COIMABEHO-TICUXOJIOTHUECKHE (EHOMEHBI, KaTeropHH,
Crioco0eH OCyIIeCTBISATh 3nath METONbl ~ W3Y4eHHWs ®  omucaHus  commaibHO-| YK-3 —31
CoLMaIbHOE B3aNMOIEHCTBUE U [ICUXOJIOTHYECKUX SIBIEHUIN
[pEaTN30BBIBATH CBOIO POJIb B (OCHOBHBIE MEXAHN3MBI COLIHAILHOTO B3aNMOIEHCTBHS VK-3-32
KOMaHJC. pa3pabaTeiBaTh PEKOMEHAAIMM 10  O0ECIeUCHHIO
[ICUXOJOTHIECKOH  COBMECTHMOCTH  COTPYIHHKOB, VK3 - V2
v CHIOKEHHIO KOH(MIUKTHOCTH, PEIICHUIO
MeThb YIIPaBJICHYECKUX 331124
[IPUMCHSITD 3HAHUS 1o TICUXOJIOT U B yK3_V2
poeCCHOHATBHOM NESTEIBHOCTH
METOIaMU OPTaHU3aIUU COITMATBHOTO B3aUMOICHCTBUS
B cthepe cepBuca, co3ganus OnaronpusiTHeIX ycioBuii| VYK-3 — Bl
na
Baaners CPY. >
0a30BBEIMU 3HAHMSIMH M METOJAMH IICUXOJOTHUYECKOMH| VK-3 B2
HAYKH,
OIIK-4 OCHOBHBIC KOHIEHIUM TICHUXOJOITMYECKOTO 3HaHUS; OIK-4 — 31
CriocoOeH OCyIIeCTBIAT 3HaTh [3aKOHOMEPHOCTHU ICUXHYCCKOW JKU3HU YCIOBCKA,;
VCCIIEJOBAaHUE PBIHKA, METO/IbI UCCIIEIOBaHUs phIHKA, opranu3anuu npojgax u| OITK-4 — 32




OPraHMU30BbIBATH NPOAAKU U MTPOABMIKCHUS CCPBUCHBIX NPOAYKTOB

MPOJBIKEHNE CEPBUCHBIX Ha [PaKTUKE MWCIOJIB30BaTh B  COLMAIBHOH H
MIPOTYKTOB podecCHOHaNbHON AesTensHOCTH Oa3oBble 3HaHUS W OIIK-4 — V2
METO/IbI TICUXOJOTHIECKOH HAYKH;
Ymers

aHaJIM3UPOBATh " OLICHHUBATD COLIUAJIbHYIO
nH(OPMAINIO, TUIAHUPOBATh W OCYHIECTBIATH cBoto | OITK-4— Y2
JIeSITENIbHOCTD C YYETOM PE3yJIbTATOB 3TOTO aHAJIN3a
METOaMH M CPEICTBaMH O3HAHUS, UCIIOIb3YEMbIMU B
[ICHXOJIOTUH

Buiajgernb MeTo1aMu MCCIIEIOBaHKS PhIHKA, OPraHU3anU POJIaxK| OIK-4 — B2
W IPO/IBMIKEHHSI CEPBUCHBIX POJIYKTOB

OIIK-4 - B1

3. MECTO IUCHUILUIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJIbHON
NPOI'PAMMBI.

b1.0.21. «lIcuxonoruyeckuii MPAKTUKyM B CEPBHUCE» SBIACTCS JTUCHMUIUIMHON
o0s3arenpHOM yacTu broka 1 yueOHOro miiaHa U u3ydaercs CTYACHTaAMU TPEThETO Kypca B MATOM
cemecTpe 0uHOU hopMbl 00ydeHUSs (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembr guctunueel  «llcuxonormdyecknii NpPakTUKYM B CEPBUCE» CBA3AHBI C
COOTBETCTBYIOIIMMU ~TEMaMH JTUCHUIUIMH «AHartomuss u ¢usuonorus», «CouuaibHas
MICUXOJIOTHS» YTO CHOCOOCTBYeT Oojee IIOJOTBOPHONW paboTe CTYIEHTOB HaJ TBOPYECKUMU
MPOCKTaAMHU.

3.2. JlucuMmiauHbl (MOAYJM) M TNPAKTUKH, IJs1 KOTOPbIX OCBOEHHME [TAHHOMH
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYOIIee:

Pesynpratel ocBoeHus auciuIuiMHbl <«lICMXOIOrMYEeCKHii MNpPaKTUKYyM B CEPBUCE»
SIBJISTFOTCSI 02301 /TSl IPOXO0XKACHUS TPOU3BOICTBEHHON MTPAKTUKHU.

PazButne y oOydyamommxcs HaBBIKOB KOMaHAHOW  paOOThI, MEXKIUYHOCTHOU
KOMMYHUKAI[UM, TMPUHATHS  pPELICHUM, HaABBIKOB HCIOJIb30BAaHUA B  COLMAIBHOM U
npo(ecCHOHANTLHOM JEATENIbHOCTH 0a30BBIX 3HAHUN M METOJOB TICHMXOJIOTUYECKOW HayKu
oOecrieunBaeTcs YTEHHUEM JIEKIIHI, TPOBEJCHIUEM CEMUHAPCKUX 3aHATUH, COAEpKaHHE KOTOPBIX
pa3zpaboTaHO Ha OCHOBE PE3yJIbTaTOB HAYYHBIX UCCIIEIOBAHHA, TPOBOIUMBIX MIHCTUTYTOM, B TOM
YHCIIe C YYETOM PErHOHAIbHBIX 0COOEHHOCTEH MpodeCcCHOHATbHONW NESTEIbHOCTH BBITYCKHUKOB
U MOTpeOHOCTEN paboToaaTese.

4. OBBEM JUCHUIUIMHBI (MOJVJSI) B 3AUYETHBIX EJUHULAX C
YKAZAHHUEM KOJIUYECTBA AKAJEMHMYECKHX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYUAIOHIUXCA C MNPEINOJABATEJIEM (II0 BHIAM
YYEBHbBIX 3AH$ITHI>1) N HA CAMOCTOJSTEJBHYIO PABOTY OBYUYAIOIIIUXCS.

JlucuuniuuHza npeanosiaraeT usydenue 11 rem.

OO6m1ast TpyI0EMKOCTh TUCIUIUIMHBI COCTABIISIET 4 3auéTHble enuHUIBI (144 daca).

Oo0masn B ToM unciie KOHTAKTHasA padoTa =
= TPYI0EMKOCTh ¢ mpenojgaBarejieM g
Ne ®opma g < BHJ{
B o0yueHus 5 B B JIeKUMH | ceMHMHApbI, Kyp-pad/ N KOHTPOJIsI
b5 BCEro KOHTP. =
3.e. qacax I3 =<
pa6 o
1 Ounas 5 4 144 72 26 46 72 3auer ¢
OILIEHKOM
2 Outo- 5 4 144 50 18 32 94 3T €
3a04Has OILIEHKOM
6 3 108 12 4 8 96
3 3aounast 3a49er ¢
7 1 36 32 OLICHKOM
(4 yaca)




1. AxHoTauusi padoueil mporpaMMbl y4eOHOM JUCIMILIUHbI:

MeHemKMEHT B CEpBUCE.

VYyeOnast gucnuiuiiHa «MEHEIKMEHT B CEpBHCE» U3Yy4aeTcs OO0y4aroluMucs,
OCBAaMBAIOIIMMH 00pa3oBareibHyl0 mporpammy «CepBUC B WHIYCTPHUH MOJBI U KpPacOTHI», B
cootBeTcTBUU ¢ DenepanbHbIM TOCYIAapCTBEHHBIM 00pa30BaTEIbHBIM CTAHJIAPTOM BBICIIETO
oOpa3zoBanus — OakanaBpuar 1o HampasieHuio nmoarotoBku 43.03.01 Cepsuc, yTBep>kKICHHBIM
npuka3zoM MunHcTepcTBa 00pa3oBanus u Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYyeOnass aucuuiuinHa «MEHEIKMEHT B CEpPBUCE» SIBISACTCS OJHON W3 BAaKHEHUIINX
JUCLUHUIIMH B CTPYKTypE COLMAIbHO-TYMaHUTAapHOro 3HaHWA. OHa SBISIETCS TEOPETUYECKOH
0a30il ISl W3Y4YCHHs] BHJIOB JACSITEILHOCTH B WHAYCTPUUM MOJBI M KpPacoThl sl Oymymiero
CHEIHalIMCTa M0 OpTaHU3aIMH TOCTIPOAAKHOTO 00CTYKUBAaHUS U CEPBHCA.

Henun ocBoeHMsl MUCHUIIHHBI: (OPMUPOBAHHME Yy CTYIEHTOB CHCTEMbI 3HAHHUH 00
OCHOBHBIX  MPHUHLMMAX  YHNPaBICHUS  NPEANPUATAEM,  OCYIIECTBISIOIIMM  CEPBUCHYIO
NEeSTENIbHOCTh, a TakKe (OPMUPOBAHUE MIPEICTABICHUA 00 OpraHUu3aliy CUCTEMBI OOCTYKIUBAHUS
KJINEHTOB.

3agauyu AMCUMILUIMHBI: IPHOOPETEHNE CTYACHTAMU 3HAHUW O CYITHOCTH MEHEIKMEHTA,
OCHOBHBIX ITOAXOAAaX W MPUHLMUIIAX YIPABICHUS, METOAAX MPUHATHS YIPaBICHUYECKUX PEIICHUN,
TEHACHIUSIX W OCOOCHHOCTSAX PAa3BUTHUS MEHEIKMEHTA; M3YYCHHE CTYACHTaMU OCOOEHHOCTEH
yIpaBICHUYECKONW NEATENIbHOCTH Ha NpeAnpusaTtuu cdepbl yciayr, €€ CoJep’KaHus B YCIOBHUSAX
PBIHOYHBIX OTHOIIICHUH W SKOHOMUKH, OCHOBAaHHOH HAa 3HAHMSX; BHIPAOOTKA y CTYJEHTOB YMEHUS
AQHAJIM3UPOBAaTh M JIMAarHOCTHPOBATH KOHKPETHBIE CUTYallUHM, CTABUTh LENH, 3aJa4d; HAXOJIUTh
METOJIbI KX PEIICHUS, UCIIOJIb3Ys MIYyOOKHE 3HAHUS TEOPUH U MPAKTUKHU YIPABICHUS B COUCTAHUU
C TBOPYECKMM NOAXOAOM H METOJAaMH KpEaTHBHOIO MEHEI)KMEHTA, HAIpPAaBICHHBIMUA Ha
ab(deKTUBHOE  WCMOJNB30BAaHWE  IMOTCHIMAIa  COTPYAHUKOB  CEPBHUCHBIX  MPEANPHUSITHI,
npuOOpeTeHNe CTyJEeHTaMH MPAKTUYECKHX HAaBBIKOB BbIOOpA ONTHUMAJBHBIX TEXHOJOTHUI
MEHE/PKMEHTA; Pa3BUTHE Y CTYJACHTOB HABBIKOB TBOPYECKOTO HCIIOIH30BAHUS MPHOOPETEHHBIX
3HAaHWW, YMEHUHW ¥ HABBIKOB MpPH M3YYEHHHM JPYIHMX Y4YEOHBIX KYypCOB U JUCIHIUIUH
CIELUATBLHOCTH.

N3ydyenne y4yeOHOM NMCUUIUIMHBI HaIpaBJI€HO Ha TMOATOTOBKY OOy4aromuxcs K
OCYIIECTBIICHUIO JIEATEILHOCTH 10 OPTaHU3AlMU TOCTIPOJAKHOTO OOCITYy>KUBAHUS U CEPBUCA B
COOTBETCTBUHM ¢  npodeccmoHambHbBIM  cTaHgaptoM "CrenuamucT 10  OpraHHW3aIuu
MOCTIIPOJIAYKHOTO OOCITY)KMBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHHCTEPCTBA TpyAa U
cormanbHOM 3amuTel PD ot 31.10.2014 1. N 864H, BBIIOJHEHUIO O0OOIICHHOW TPYAOBOH
GYHKIIMM  «OpraHu3aiuss W KOOPAHWHALMS COBMECTHOH JAESITETbHOCTH COTPYJHUKOB TIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCITYXMBaHUS M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxOb1, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aius
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIYKMBAaHHMIO U CEPBUCY U YIpaBICHUE
B3aMMOOTHOIICHUSIMH ¢ moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHU3alMOHHBIX CXEM, CTAaHJAapPTOB M MPOLEAYP U BBINOJHEHHE PYKOBOJICTBA IMPOLECCAMU
MOCTIPOIAXKHOT0 00CTyXHBaHUA U cepBuca (kox B/02.6).

2. NIEPEYEHDb IIVIAHUPYEMBIX PE3YJIbTATOB OBYUYEHUS IO JUCHUIIJIMHE,
COOTHECEHHBIX C INJIAHUPYEMBIMHA PE3YJIbTAMHM OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare 00ydeHus o AUCUUILUIMHE 00yJarolecs JOMKHBI OBJIAACTh CIEAYIOIIUMU
KOMITCTEHIHSIMU:

OIIK-2 Cnoco0GeH OCyLIEeCTBISATh OCHOBHBIE (DYHKLUUHU YIPABICHUS CEPBHCHOM
JeATEIIEHOCTHIO

Kon
®opmupyemasn
IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
KOMIIeTeHIUsl
o0yuyeHust




OIIK- 2 OCHOBHbBIC (DYHKIIMH YIPABICHUSI CEPBUCHOM

Crioco0eH OCyIIeCTBISATh JIeATENHPHOCTHIO Ha TPEANPUATHSX HHITYCTPUU MOJIBI U OIIK-2 - 31
OCHOBHbIE (DyHKIUH S KpacoThbl;

YIIPABJICHUSI CEPBUCHOM METO/Ibl MOTHBAIIMU M CTUMYJIMPOBAHUS MIEPCOHAIA

e TEITBHOCTHIO MIPEATIPUATHN HHIYCTPUU MOJBI U KPacOTHI IIPH OIIK-2 - 32

OpraHHU3aliK KIHEHTCKOTO CEpPBHCa;
MPUHUMATh YIPaBIECHUECKHE PEIICHNS IPH OpPTaHu3aIin
CEPBUCHOH AEITeNLHOCTH Ha peanpuatusiax uanyctpun | OIIK-2 — V1
MOJbI M KPacOThI;

METO/IbI MOTHBAIINY W CTUMYJIMPOBAHUS NIEpCOHAa
IpEeANpUATHA UHIYCTPUU MOJBI U KPACOThI IpU OIIK-2 - V2
OpraHu3aluy KIMEHTCKOrO CEpPBHCA;

HaBBIKAMU IPUHATHS yNPABICHUECKUX PELICHUN
CEPBUCHOM AEATEIBHOCTBIO HA MPEAIPUATHIX OIIK-2 - B1
HUHAYCTPUH MOJBI U KPACOTHI,

HaBbIKAMU MOTHMBALUU U CTUMYJIUPOBAHUS EPCOHANA
IpEeANpUATHA UHIYCTPUU MOJBI U KPACOThI IpU OIIK-2 - B2
OpraHu3aluy KIMEHTCKOrO CEpPBHCA;

Ymerhb

Baanern

3. MECTO JUMCUMILIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
IMPOI'PAMMBI.

b1.0.22 «MeHemKMEHT B CepBHCE» SBISIETCS TUCHMILIMHON 00s13aTenbHOoi yacTu bioka
1 yueOHOrO MmIaHa U U3y4daeTcsi 00yJaIOMMMHUCS TPEThETO Kypca B MATOM CEMECTPE OYHOM POpPMBI
00yueHHs (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl qucuuminHbl «MEHEIKMEHT B CEPBHUCE» CBSI3aHBI C COOTBETCTBYIOIIMMH TeMaMHu
TUCIUIUINH «MapkeTUHT B cepBHce», «OCHOBBI MPENNPUHUMATEIbCKON NeATEIbHOCTHY YTO
crocoOcTByeT OoJiee I0JOTBOPHOU paboTe CTYIEHTOB HAJl TBOPYECKUMHU MPOCKTAMHU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHUKH, IS KOTOPbIX OCBOeHHE [TaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYONIIee:

Pe3ynbraTthl ocBOEHHS NUCHUIUIMHBI «MEHEIKMEHT B CEpBHCE» SIBISIOTCA 0a3oi Jis
MPOXO0KICHUSI POU3BOJICTBEHHOU MPAKTUKHU.

PazButne y oOydarommxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHHKAITUH, TPUHATHS PELICHUH, TUACPCKUX KadecTB OOECIeuMBaeTCs YTCHHEM JICKIIUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHH, Co/lepKaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJIbTAaTOB
HayYHBIX HCCJIEJAOBAHUM, MPOBOAUMBIX HMHCTUTYTOM, B TOM 4HCIE€ C YYETOM pPETHOHAIBHBIX
ocoOeHHOCTeH  Tpo(eCcCHOHATIbHOW  JEATEIBbHOCTH  BBIMYCKHUKOB W MOTpeOHOCTEH
paboTonareneii.

Pa3zButne y o0Oyd4aromuxcss HaBBIKOB KOMaHJIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHUKAITUM, TIPUHSATUS PpEIICHWH, JUACPCKUX KAauyecTB O0O0ECleYrBaeTCs UYTEHHUEM
MHTEPAKTUBHBIX Jiekuuii 1o 1,4,5,8,9,10 Temam, poBeIeHUEM MPAKTUYECKUX 3aHATHI 1O TeMam
2,3,9,10.

4. OBBEM JUCHHIIJIMHBI MOAYJSA) B 3AYETHBIX EJWMHUIOAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHWYECKHUX YACOB, BbBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C HNPEIIOJABATEJIEM (II0 BHJIAM
YYEBHBIX 3AHATUI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIUXCS.

HucuunnuHa npeanonaraet uzydenue 10 tem.

OO0mast Tpy10eMKOCTh JUCHIUTUINHBI cOCcTaBisaeT 8 3a4€THbIX equHull (180 gacos).

Oomas B ToM unciie KOHTaKTHAst pa6oTa ¢
®opma TPYA0EMKOCTh npenojaBareaeM can BHI
Ne ceMecTp Kyp.pab/
o0yueHust B JIEKIIUM |CEMUHAPBI, padora |KOHTpOJIs
B 3.€. BCEro KOHTP.
yacax 113

pa6
1 | Ounasn 5 5 180 90 30 60 63 | Jxsaven
(27 vaca)




2 | O4yHO-3204Has 6 5 180 60 20 40 93 Ok3aMeH
(27 gaca)
5 4 144 16 6 10 128
3 | 3aounas Sisavien
° : 3 27 (9 gacoB)
1. AxnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

MapkeTHHT B CepBUCE.

YueOnass aucumimmHa «MapKeTMHT B CepBHCE» HM3y4yaeTcsl  O0y4arouIuMHucH,
OCBaMBaIOIIMMKU 00pa3oBaTeibHyl0 mnporpammy «CepBUC B HMHIYCTPUM MOJBI U KpPacoTbl», B
cooTBeTcTBUU ¢ DenepanbHbIM TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO
oOpa3zoBaHusi — OakayiaBpuar mo HamparieHuo moarotoBku 43.03.01 Cepsuc, yTBEp>KIESHHBIM
nprka3oM Munucrepcta oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYyebnas aucrurmHa «MapKeTHHT B CEpPBHUCE» SBISICTCS OJHOW W3 BAKHEHUIIINX
TUCITUIIMH B CTPYKTypE COLMAaIbHO-TYMaHUTapHOTO 3HaHUs. OHa SBISETCS TEOPETHUECKOM
0a30il Il U3y4YeHHs] BHJOB JAESITEIbHOCTH B UHAYCTPUHM MOJBI U KpacoThl sl Oyaymiero
CHeLHaINCTA 110 OPraHU3aUK TOCTIPOIAXKHOTO 00CTYKMBAHUS U CEPBHCA.

Ienun ocBoeHMsl NMCUMIUIMHBI: TOJIYYEHHE CTYAEHTAaMU TEOPETHUECKHX 3HAHUU O
CTPYKTYpE U creuu(uKe TEXHOJIOTMUECKUX MPOIIECCOB B CEPBHCE, MPUOOPETEHHE MPAKTUYECKUX
HABBIKOB MPUHATHUS PELICHUH 110 OPraHU3alMK TEXHOJIOTHYECKHUX MPOIIECCOB B CEPBHCE

3agayd JOMCHMIJIMHBI: W3YyY€HUE CYIIHOCTH U CTPYKTYPHBIE CXEMBbl OCHOBHBIX
TEXHOJIOTMYECKUX IIPOI[ECCOB B CEPBHUCE; M3yYEHHUE OCHOB OPraHU3alUU TEXHOJIOTMUYECKUX
IPOIIECCOB B CEPBHUCE; HM3YyYCHHE TEOPETUYECKHX OCHOB PA3BUTUS TEXHHKHM M TEXHOJIIOTUU B
UHAYCTPUU MOJIBI U KPAacOThl, U3YYEHHE TEXHOJOTMHM CO3JaHMs MPOAYKTa HHIYCTPUU MOIBI U
KpacoThl; OBJIAJIEHUE TEXHOJOTHEH MPOIABMKCHHUS TPOAYKTa HHAYCTPUU MOIBI M KPaCOTHI,
M3Yy4YEHHE TEXHOJIOTHUYECKOT0 Ipoliecca YIpaBIeHUs IPeIIpUITHEM HHAYCTPUHA MOJBI U KPAaCOTBHI.

N3ydyenne y4ueOHOW NUCHUIUIMHBI HAIMPaBJICHO HAa TMOJTOTOBKY OOy4Yarolmuxcs K
OCYIIECTBIICHUIO JEATEILHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAHUS U CEpBUCA B
COOTBETCTBUM C  HIpodeccHoHaIbHBIM  cTaHgaproM  "CroemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GYyHKIIMM  «OpraHu3alusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYIHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpPBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyxOb1, otaena) (kox B), BeImonHeHHIO TpymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPABICHUE
B3aUMOOTHONIIEHUSIMA ¢  moTpeburensmu  mpoaykmuu  (kog  B/01.6),  "paspabotka
OpPTaHHU3AIMOHHBIX CXEM, CTAaHIapTOB WM TPOIEAYp M BBHIMOTHEHHE PYKOBOJCTBA IMPOIECCAMU
MOCTIPOJAKHOTO 00CTY)KHMBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDb ITIJNIAHUPYEMBIX PE3YJBbBTATOB OBYYEHUSA IO JUCHUIIJIUHE,
COOTHECEHHBIX C INIAHUPYEMbBIMU PE3YJIbTAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pe3ynbrare o0yueHust mo TUCHUILINHE 00yUYaroNuecs J0KHbI OBJIAAETh CIeTyIOIIUMU
KOMIICTCHIIUSIMU .

OIIK-4 CrocobeH oCyIIeCTBISITh MCCIIEIOBAHUE PHIHKA, OPTaHU30BBIBATh MPOAAKHA U
MMPOABUIKCHUC CCPBUCHBIX NPOAYKTOB.

Kon
®opmupyemas
IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yabTara
KOMIETEeHIUs
o0yueHust




METO/Ibl HCCIIECN0BaHUS PhIHKA TOBAPOB U YCIIYT; OIIK-4 — 31
OIIK-4 3HaTh CIOCOOBI OpraHMU3alMK POJAXK TOBAPOB U YCIYT U OITK-4 — 32
CII0COOEH OCYILECTBIISTH HPOJBIKCHUE CEPBUCHBIX MTPOLYKTOB;
MiCCIIe/IOBaHNE PBIHKA, MPUMEHSTH METOBI HCCIICIOBAHMSI PHIHKA TOBAPOB U
OpraHU30BBIBAThH MIPOJIAKHU U YCIYT IIPH OPraHU3alMH POLECCOB MOCTIPOJAXKHOTO OIlK-4 - V1
MIPOIBIKCHHE CEPBUCHBIX v 00CITy)XMBaHHS U CEPBHUCA;
MPOJyKTOB OPTaHU30BBIBATH MMPOIAXKH U MPOJBMKCHNE CEPBUCHBIX
MIPOYKTOB TP OPraHU3aIMHU TPOIECCOB OIlK-4 — V2
MOCTHPOJIAYKHOTO 00CITY)KHBaHUS M CEPBHUCA,
METOJIaMH{ UCCJICIOBAHMS PBIHKA TOBAPOB U yCIYT; OIlK-4 — B1
Baapersb | coco6aMu OpraHM3aIMy IPOIaXK TOBAPOB U YCIYT U OITK-4 — B2
TIPOJIBIKCHHE CEPBUCHBIX IPOITYKTOB;

3. MECTO JUCHMILUIMHBI (MOJAYJIS) B CTPYKTYPE OBPA3OBATEJILHOMN
IMPOI'PAMMBI.

b1.0.23 «MapkeTHHT B cepBUCE» SIBJISAETCS TUCUUIUIMHON o0s3aTenbHON yactu bioka 1
y4eOHOTO TIJIaHA M M3y4YaeTcs 00YyJarolmMMHUCS TPETHEro Kypca B MATOM CEMECTpe OYHOU (HOPMBI
00yueHHs (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl nucuuIuiHbl «MapKETUHT B CEPBHUCE» CBSI3aHbI C COOTBETCTBYIOLIMMU TeMaMH
TUCHUIUINH «MeHeIKMEHT B cepBuce», «OCHOBBI MPEIIPUHUMATEILCKON AESITETbHOCTH» YTO
crocoOcTByeT OoJiee I0JOTBOPHON paboTe CTYIEHTOB HAJl TBOPYECKUMU MPOCKTAMHU.

3.2. JlucuumiauHbl (MOAYJAM) M NPAKTHUKH, Ui KOTOPbIX OCBOEHHE [JTaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlecTBYoNIee:

Pe3ynbratel ocBOoeHMsI AMCUMILINHBI «MapKeTHHT B CepBHUCE» SIBISIIOTCS 0a3zoil [is
MPOXO0KICHUSI IPOU3BOJICTBEHHOU MPAKTUKHU.

PazButne y oOydarommxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHHKAITUH, TPUHSATHS DPELICHUH, TUACPCKUX KadecTB OOECIeuMBaeTCs YTCHHEM JICKIIUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHI, Co/lepKaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJbTAaTOB
Hay4HBIX HCCJIEJIOBAHUM, MPOBOAUMBIX MHCTUTYTOM, B TOM 4HCIE€ C YYETOM pPETHOHAIBHBIX
ocoOeHHOCTeH  Tpo(EeCcCHOHAIbHOW  JEATEIBbHOCTH  BBIMYCKHMKOB W MOTpeOHOCTEH
paboToxnareneii.

Pa3zButne y o0Oyd4aromuxcss HaBBIKOB KOMaHIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHUKAITUM, TIPUHSATUS PpEIICHHWN, JUACPCKUX KAauyecTB O0OECIeYrBaeTCS YTEHHUEM
MHTEPAKTUBHBIX Jiekuui 1o 1,4,5,8,9,10 Temam, npoBeIeHUEM NMPAKTUYECKUX 3aHATHI 1O TeMam
2,3,9,10.

4. OBBEM JUCHHIIJIMHBI MOAYJSA) B 3AYETHBIX EJUWHUIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C HNPEIIOJABATEJIEM (II0 BHJIAM
YYEBHBIX 3AHATUI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIUXCSI.

HucuunnunHa npeanonaraet uzydenue 10 tem.

OO0mast Tpy10€MKOCTh JUCHUTUTMHBI COCTaBIAET 5 3a4€THbIX equHull (180 gacon).

Oomasn B Tom unciie KOHTaKTHasA padora ¢
®opma TPYA0E€MKOCTH npenojaBareaeM can U
Ne ceMecTp Kyp.pa6/
o0yueHust B JIEKIIUM |CEMUHAPBI, padora |KOHTpOJIs
B 3.e. BCero KOHTP.
yacax 113
paé
1| Ounas 5 5 180 90 32 58 oo | 3auere
OLCHKOU
2 |Ouno-saoumas | 6 5 180 60 2 38 120 | 3auere
OLCHKOU
5 4 144 16 6 10 128
3auer ¢
3 | 3aounas 6 1 36 32 | ouenkoit
(4 gaca)




1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

Opranu3zaiiys u IIaHUPOBaHUE ACSITEIbHOCTU MPENPHUATHI cepBuUca.

VYuebnas aucruiuimHa «OpraHuzanus U IUIAHUPOBAHUE JESATEIBHOCTH MPEANPUSTHH
CepBHCa» U3y4yaeTcsl 00y4arolUMHUCS, OCBaWBAIOIIMMHU 00pa3oBaTeabHyl0 mporpaMmy «CepBuc B
UHAYCTPUM MOJBI M KpacoTel», B COOTBeTCTBUUM ¢ DenepasbHBIM  TOCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHJAAPTOM BBICHIETO OOpa3oBaHMs — OakajlaBpuaT 1O HaIPaBICHUIO
noarotoBku 43.03.01 CepBuc, yTBEpKICHHBIM NpUKa3oM MHHHCTEpCTBa 00pa3oBaHMs M HAYKH
P® o1 08.06.2017 1. Ne 514 (®I'OC BO 3++).

VYuebnas aucuuiuimHa «OpraHuzanusi W IUIAHUPOBAHUE JESITEIBHOCTH MPEANPUSTHH
CEpBHCa» SBISETCS OJHOM M3 BaXXHEUIIMX JHUCUUIUIMH B CTPYKTYpE COLUAIbHO-TYMaHUTapHOTO,
TEXHUYECKOTO M IpodeccnoHanbHOro 3HaHUs. OHa SBISETCS TEOPETUYECKOM M MPAKTUYECKOH
0a3oil ISl M3y4YeHHs] BHJOB JAESITEIbHOCTH B UHAYCTPUHM MOJBI U KpacoThl sl Oyaymiero
CHeLHaINCTa 10 OPraHU3aluK TOCTIPOIAXKHOTO 00CTYKUBAHUS U CEPBHCA.

Ienun ocBoeHHusI AMCHMILVIMHBI: (DOpPMHpOBaHHE Yy CTYIEHTOB CHUCTEMbl 3HAHUN B
00JTacTH SKOHOMUKHM W OpTaHU3alMHM JESATEIbHOCTH MPEeNNpUATHH CcepBHCa, a Takke
(dbopMUpOBaHNE HABLIKOB INIAHUPOBAHUS ACSITEILHOCTU MIPEANPUATHI cepBuUca.

3agauM AMCUMIUIMHBI: OBJIAJICHUE CTYICHTaMU CHCTEMOH LEHHOCTHBIX YCTaHOBOK MU
3HAHUHU, BKIIOYAIONINX B ceOsl (aKThl, MHEHUS, MOHATHUSA, MPEACTABICHUS, TCOPUH, TPUHIIUIIBI,
KOHIICTIIUHM, 3HAUYUMBIC CBS3M M MJEH SKOHOMUKM TPEANPHUITUN CepBHCa, MPOTHO3MPOBAHUU
copoca M MPEAJIOKEHUs Ha YCIYTH, IJIaHUPOBAaHUS H3JEpKEK W (UHAHCOBBIX PE3YJIbTAaTOB
NeSITeIbHOCTH MPEANPUATHIA cepBHCa, MJIAHUPOBAHUS IEATEIILHOCTH MPEANIPUATHI CepBHCA.

N3ydyenne y4yeOHOM NMCUUIUIMHBI HaIpPaBI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYILECTBIICHUIO JESATEIBLHOCTH MO OpraHU3allMy MOCTIPOJAKHOTO OOCITYy)KUBAaHHS U CEpBHCA B
COOTBETCTBUH ¢  TpodeccmoHambHbBIM  cTaHgaptoM "CrenuamucT 10  OpraHW3aluu
HOCTIPOIAXHOTO 00CTY)KMBaHUS U CepBHUCca", yTBEP)KICHHBIM IpHUKa3oM MuUHHCTEpCTBA TpyAa U
cormanpHOM 3amuThl P® ot 31.10.2014 1. N 864H, BBIIOJHEHUIO OOOOIICHHOW TPYAOBOH
(GYHKIMU «OpraHu3anuss M KOOPAMHAIMS COBMECTHOM JIEATENIbHOCTH COTPYIHHUKOB IIO
00eCrevyeHnI0 MOCTIPOIAXHOTO OOCTYXMBAaHUS M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxObl, oraena) (kox B), BeIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aIus
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBICHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHM3aI[MOHHBIX CXE€M, CTaHJapTOB M MPOLEAYp UM BBHINOJIHEHHE PYKOBOJCTBA IpolieccaMu
MOCTIPOIAXKHOT0 00CTyXHBaHUA U cepBuca (kox B/02.6).

2. NIEPEYEHDb IIVIAHUPYEMBIX PE3YJIbTATOB OBYUYEHUS IO JUCHUIIJIMHE,
COOTHECEHHBIX C INJIAHUPYEMBIMHA PE3YJIbTAMHU OCBOEHUA
OBPA30OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare 00ydeHus o AUCHUILUIMHE 00yJaroecs JOKHBI OBJIAACTh CIEAYIOIINMU
KOMITCTEHIHSIMU:

YK-6 CnocoGeH ynpaBisiTb CBOMM BpPEMEHEM, BBICTPaWBaTh M PEATU30BHIBATH
TPAaCKTOPHIO CAMOPA3BUTHUS Ha OCHOBE MPHHIUIIOB 00pPa30BaHMs B TEUECHHE BCEH )KU3HU

OIIK-2 Cnoco0GeH OCyLIECTBIAT, OCHOBHBIE (DYHKLUUHU YIPABICHUS CEPBHCHOM
JeATEIIHOCTHIO

Kon
Dopmupyemas
IInanupyemMsble pe3yJbTaThl 00yUeHHSs pe3yabTara
KOMIIeTeHIUsl
o0yueHust
YK-6 METOABl pa3sBUTHS INEpCOHATa, TEOPHUH MOTHUBALMH,
Crioco0eH ynpaBisITh CBOUM TIFIepCTBA M BJIACTH IS PEUICHUS yrpaBieHdecknx 3amad YK-6 — 31
BpPEMEHEM, BEICTPANBaTh U 3parn A TPEANPUATHAX CepBUCa;
[peaIn30BBIBATH TPAEKTOPUIO OPUHIUNBl  OPraHU3allid  YCIYI B  YCIOBHUSX CMEHBI
CaMOpa3BUTHs HA OCHOBE TpeOoBaHMII TocymapcTBa W morpeburens mnpeanpusatui| YK-6 —32
MPUHLUIIOB 00pa30BaHus B CEpBHUCa;
TE€UYEeHUE BCEH JKU3HU OPUMEHATh METOAbl OpraHU3alMM B3aUMOJECHUCTBUS B
Vmers [P P % VK-6-V1
rpylmne ¢ y4eToM COLMaJIbHO-KYJIbTYPHBIX OCOOCHHOCTEH]




0OIIICHUS JIUIsl PCIICHHS YIIPABICHUCCKUX 3a]1ad;

POBOJIUTH HCCJICOBAaHUS pPBIHKA IS OpPraHU3aIUH
MIPO/IBIKCHUE YCIIyT, OTIpeieIeHuUs CTpaTeruy;
MOTPEOUTENHCKOTO CIpPOCa, OOHOBICHHS acCCOPTHMEHTA
TOBAPOB U YCIIYT Ha MPEINPHUATHIX CEPBHUCA;

MpreMaMH  OpraHM3alld  JESTeIBHOCTH  TPYIOBBIX
KOJUICKTHBOB TIPH  HWCIIOJB30BAaHUM B  IPAKTHYECKON
MEeSITePHOCTH OpraHu3anyii WH(GOPMAIWK W3 BHEIIHUX H
BHYTPCHHHUX HCTOYHHKOB,;

Baaaersb [METOIMKOW OpraHv3aluu  JAESTEIbHOCTH TPEANPUATHH]
cepBHca Ha OCHOBE BHIOOpa 00OPY/IOBaHHS M TEXHUYECKHX|
CpE/CTB ¢ y4eToM TpeboBaHuil rocyaapcrsa u norpedburensy YK-6 — B2
Ul peanu3alud YCIyr W TOBAPOB HWHIYCTPUUA MOIBI H

YK-6-V2

YK-6 —B1

KPacoThl;
OIIK- 2 OCHOBBl OpraHW3allUd M [UIAHUPOBAaHUS [JIE€SITEJIBHOCTH OIK-2 — 31
Crioco0eH OCyIIeCTBIAT peNPUsITHI CEPBUCA;
OCHOBHBIC (DYHKITHH Juars  [TEXHONOTHH MPEIIPUHIMATEIECKO M JIeSITEIIbHOCTH,
YIIpaBIIEHUST CEPBUCHOM pacnpeieNieHue I0X0/0B, SKOHOMUYECKHE M TPABOBBIE| (- » 35
IeITeIbHOCTHIO ACTICKThI MpeanpUHIMATEIHCTBA B CEepBHUCHON
IeATEeIbHOCTH;
MMPOTHO3MPOBATh CIPOC M MPEIJIOKEHUS Ha YCIYTH,
[UIAHUPOBATh M3IEPKKU ©  (uHaHcOBBIe pe3ynbTarhl| OITK-2 — V1
v NIESTEILHOCTH MPEANPHUSATHUS CEPBHCA;
METh | ocTaBmsTh KpaTKOCPOYIHbBIE TJIaHBI CepBHUCHON
NESATEIBHOCTH, (OPMYJIMPOBATh IEIHW, CTaBUTH 3aJladH, OIK-2 — V2
OMpeNeNaTh MapaMeTphbl MPOU3BOJICTBA M MOTPEOHOCTH B
ecypcax MpeAnpusiTHs CepBUCa;
NpUeMaMH TPEAOCTABICHHUS YCIYT TOTPEOUTENI0, B TOM
qucie C Y4YeTOM COLMAJbHOW TMOJUTHUKU TOCYIapCTBa, OIK-2 — BI
Baajaers [[UIAHUPOBAHUS  JCATCIBHOCTH  HPEIIPHUSATHS  CEPBHCA,
HaBBIKAMU MCHCPKMCHTA B CEPBHUCE;
METOIaMHU pa3paboTku nporecca CepBHCA, (- 5 B)

COOTBCTCTBYIOLICT'O 3allpOCaM HOTpeGI/ITeJIH;

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
NPOI'PAMMBI.

b1.0.24 «Opranuzanuss W IUIAHUPOBAHHWE JACATEIBHOCTH MPEANPUATHNA CEpBUCA»
SIBIIICTCS  TUCIHUIUIMHON oO0si3arenpHOM dYactu brnoka 1 ydeOHOro IutaHa W U3ydaercs
00yJaronMMucs TPETHEro Kypca B ISATOM CeMECTpe O4HOM (popMbl oOydeHus (ITONHBIA CPOK
oOydeHus).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl gucuumiauubl «Opranu3anus W IUIAHUPOBAHHUE JEATEIBHOCTH MPEAIPHUSATHI
CEepBUCa» CBA3aHbl C COOTBETCTBYIOLIMMH TE€MaMH JUCLUUILIMH «be30macHOCTh B CEpBUCEY,
«CepBuCHas IeATETBHOCTY, «TeXHUYEeCKHe CPeCTBA MPEAIPUITHI CEPBUCA», YTO CIIOCOOCTBYET
0oJiee MI0I0TBOPHON pabOTe CTYIEHTOB HAJl TBOPUYECKUMU MPOEKTAMHU.

3.2. JIncuMnimHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOeHHE [IaHHOMH
JMCIHHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpealecTBylolee:

Pesynbrarel ocBO€HMS AMCHUIUIMHBI «OpraHuzanus U IJIAHUPOBAHUE JACSITEIbHOCTU
MPENNPUATHI cepBUCay ABISIOTCA 0a301 sl MPOXO0KIECHUS MPOU3BOACTBEHHON MPAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHUKAIMH, TPUHATHS pPELICHUH, TUACPCKUX KadecTB OOECleuynMBaeTcss YTEHHEM JIEKLHUH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUH, COJIepKaHue KOTOPhIX pa3paboTaHO Ha OCHOBE PE3yJIbTaTOB
Hay4HbIX HCCJIEJIOBAHUM, MPOBOAUMBIX HMHCTUTYTOM, B TOM 4HCIE€ C YYETOM pPETHOHAIBHBIX
ocoOeHHOCTE  TpoQecCHOHATbHON  JEATENbHOCTH  BBIIYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

PazButue y oOydarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHUKAI[MM, TPUHATUS pEHICHUH, JUACPCKUX KayecTB 0O0ecledrBaeTcsi 4YTEHHEM



WHTEPAKTUBHBIX JieKud mno 1,4,5,7 TemaMm, MpoBEIEHUEM MPAKTUUECKUX 3aHATUN MO TeMaM
2,3,7.

4. OBBEM JUCHHIIJIMHBI MOAYJA) B 3AUYETHBIX EJUWHUIOAX C
YKA3AHUEM KOJ/MYECTBA AKAJEMHWYECKHUX YACOB, BbBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C HNPEIIOJABATEJIEM (II0 BHJIAM
YYEBHBIX 3AHATUI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIUXCSI.

JucuunirHa npeanoiaraeT u3y4yeHue 7 TeM.

OO0mast Tpy10€MKOCTh JUCHIUTUTNHBI COCTaBISAET 5 3a4€THbIX equHull (180 gacon).

Oo6mas B ToM uHciie KOHTaKTHas padoTa ¢
®opma TPYA0EMKOCTh NpenoaaBareiemM ca. BI
Ne ceMecTp Kyp.pab/
o0yueHust B JIEKIIUM |CEMUHAPBI, padora |KOHTpOJIs
B 3.€. BCEro KOHTP.
gacax 3
pa6
1 |Ounas 5 5 180 90 30 60 gp | 3aucre
OLICHKOHU
2 |Ouno-saoumas | 7 5 180 60 20 40 120 | 3auere
OLICHKOHU
6 4 144 16 6 10 128
3ayer ¢
3 |3acumas 7 1 36 32 | ouenxoit
(4 gaca)
1. AnHoTanms padodeii nporpaMmsbl y4eOHOM IMCIHUIIJIMHBI:

DKcrnepTusa U IMarHocTuKa 0ObEKTOB M CUCTEM CEpBHUCA.

VYuebHas QUCHMIUIMHA «JKCIEpPTU3a W JMArHOCTHKA OOBEKTOB M CHUCTEM CEpBUCA»
u3ydaercd OOydaroIIMMHUCS, OCBauBaIOIIMMHU oOpa3oBaTenbHyl0 mporpammy «CepBUC B
UHAYCTPUM MOJBI M KpacoTel», B COOTBETCTBUU ¢ DenepasbHBIM  TOCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHJAAPTOM BBICHIETO OOpa3oBaHMs — OakajlaBpuaT 1O HaIPaBICHUIO
noarotoBku 43.03.01 CepBuc, yTBEpKICHHBIM NMpUKa3oM MHHHCTEpCTBa 00pa3oBaHMs M HAYKH
P® ot 08.06.2017 r. Ne 514 (®T'OC BO 3++).

VYuebHas QUCHMIUIMHA «JKCIEpPTU3a U JMArHOCTHKAa OOBEKTOB M CHUCTEM CEpBUCA»
ABISICTCA OJHOM M3 BaXHEHIIMX JUCHMIUIMH B CTPYKTYpe TEXHHYECKOIO M COLHUAIBHO-
rYMaHHUTapHOTo 3HaHUs. OHa SBISIETCS TEOPETUUECKOM 0a30i A U3yUEHHSI BUJIOB AEATEIbHOCTH
B MHIYCTPUHU MOJbI U KPacoThl A OYAYIIEro CIEUUAINCTa MO OpraHU3aluy MOCTIPOAAXKHOIO
00CITy’)KUBaHUS U CepBHUCA.

Iles ocBOeHUsI AUCHMILUIMHBI: TOTy4YeHUE OOy4YarOIIMMUCS TEOPETUYECKUX 3HAHUH O
OPUHIUIAX JKCHEePTH3bl W JAMArHOCTHMKM OOBEKTOB M CHCTEM CEpBHUCa, MpHOOpEeTeHne
IPAaKTUYECKUX HAaBBIKOB IPHUHATHS PELIEHWH @0 METoJaM IPOBEICHMsI D3KCIEPTU3bl U
JIMarHOCTUKU OOBbEKTOB U CUCTEM CEpPBUCA.

3agauM AMCUMILVIMHBI: JaTh INPEACTaBIEHUE O CYLIIHOCTH AKCIEPTU3bl OOBEKTOB MU
CHCTEM CEpBHCA; H3YYEHHE OCHOB OPraHM3aLMHU SKCIEPTU3bl OOBEKTOB M CHCTEM CEpBUCA;
paccMOTpEeHHE METOJOB OJKCIEPTU3bl OOBEKTOB W CHUCTEM CEpBHCA; JaTh IPEACTaBICHUE O
CYIIHOCTH TUAarHOCTUKU OOBEKTOB U CUCTEM CEPBMCA; N3YUYEHUE OCHOB OpraHU3allly IIPOBEACHUS
JIMarHOCTUKU OOBEKTOB M CHUCTEM CEPBHCA; PACCMOTPEHHUE CHOCOOOB MPOBEACHUS TUATHOCTUKU
00BEKTOB M CHCTEM CEpPBHCA;

W3yuenne y4yeOHOW MIUCIUIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYILECTBIICHUIO JEATEIbHOCTH IO OpraHu3allMy MOCTIPOJAXKHOTO OOCITyKUBaHMS U CEpBHCa B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHgaproM  "CHoemuaaucT 1O  OpraHu3aluu



HOCTIPOIAXHOTO 00CTY)KMBaHUS U CepBHUCca’, yTBEP)KICHHBIM IprUKa3oM MuUHHCTEpCTBA TpyAa U
cormanbHOM 3amuTel P® ot 31.10.2014 1. N 864H, BBITOJHEHUIO OOOOIICHHOW TPYAOBOH
(GYHKIMU «OpraHu3anuss M KOOPAWHAIMS COBMECTHOM JIEATENIbHOCTH COTPYIHHKOB IO
00€CIEeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCAa Ha YPOBHE CTPYKTYPHOIO
noapasnenenus (cmyxoObl, otaena) (kox B), BeimonHeHuto TpynoBod (yHKIHMM "OpraHuzanus
IPOLIECCOB aHalu3a TPeOOBAHUI K MOCTIPOJAXKHOMY OOCIIY>)KHUBAaHUIO U CEPBHUCY U YIpaBJIECHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHU3allMOHHBIX CXE€M, CTaHAAPTOB U IPOLEAYpP U BBHINOJIHEHUE PYKOBOACTBA IMPOLECCAMHU
MOCTIPOIAXKHOT0 00CTyXHBaHuA U cepBuca (kox B/02.6).

2. IEPEYEHDb [INTAHUPYEMBIX PE3YJBTATOB OBYUYEHMUS IO JUCHUIIJIUMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMH PE3YJbTAMUA OCBOEHUs
OBPA30OBATEJIbHOM ITPOI'PAMMBI.

B pe3ynbrate o0yueHust mo TUCIUILIMHE 00y4aroNuecs J0KHbI OBJIAAETh CIeTyIOIUMHU
KOMIIETECHLIUSIMH :

OIIK-3 Cnocoben obOecrneunBaTh TpeOyeMoe KaduecTBO MPOIECCOB OKa3aHHS YCIYT B
u30paHHOl cdepe npodeccHoHaANbHOMN AesITeTLHOCTH.

OIIK-6 CriocoOeH MpUMEHATH B NPOQECcCHOHANBHON NESATEIBHOCTH HOPMATHBHBIC IMPABOBBIC
aKTHlI B chepe cepBuca

Kon
®opMmupyeMasi KOMIeTEeHIHUA IInanupyemsble pe3yJIbTaThl 00y4YeHHS pe3yabTara
o0yuyeHust

OIIK-3 METOAbl  YIPABICHHUS KadeCTBOM OKCIIEPTU3BI M|
Crioco0eH 00ecIieunBaTh TMAaTHOCTUKH O0BEKTOB MW cucteM cepBuca Ha| OIIK-3 —31
TpeOyeMoe KauecTBO MPOIECCOB 3uary  [MPSATPUATHAX MHAYCTPHM MOMIbI H KPACOTBI;

OKa3aHWA yCIyT B W30paHHON TpeOOBaHMS K KadeCTBY IPOBEICHUS HKCHEPTH3Hl U
MpoQeCCUOHATBHOM TMAaTHOCTUKH O0BEKTOB M cucteM cepBuca Ha| OIIK-3 —32
eSITETBHOCTH PENPUITHIX UHAYCTPUH MOJIBI U KPACOTHI,
00eCIIeurBaTh KAueCTBO JKCICPTU3bI U JIHATHOCTHKH
00bEeKTOB M cucteM cepBuca Ha npeanpusitusx| OINK-3 - V1
WHIYCTPHH MOJIBI U KPACOTHI,

KOHTPOJMPOBATh YPOBEHb KAyeCTBA OJKCICPTU3BI H
MMarHOCTHUKH OOBEKTOB W cucteM cepuca Hal OIIK-3 — VY2
PENPUITHIX HHAYCTPUH MOJIBI U KPACOTHI,

HaBBIKAMU OOCCIICUCHHUS KAueCTBa JKCIEPTH3BI H
TMAaTHOCTUKH 00BEeKTOB MW cucteM cepBuca Ha| OIIK-3 — Bl
PEINPUATHIX HHAYCTPUH MOJBI U KPAaCOTHI,

HaBBIKAMH ~ KOHTPOJII ~ KauecTBa  OKCHEPTH3Hl |
TMAaTHOCTHKH O00BEeKTOB MW cucteM cepBuca Ha| OIIK-3 — B2
PEINPUATHIX HHAYCTPUH MOJBI U KPACOTHI,

OIIK-6 HOpPMATHBHBIE aKTHI B cdepe cepBuca HEOOXOIMMEIE
CriocoOeH IpUMEHATE B TUTST TIPOBEJCHUS SKCIIEPTU3El U JHATHOCTHKH OOBEKTOB|
podeccCHOHATBHOM 1 CHCTEM CEpBHCAa Ha MPEANPHUIATHAX WHAYCTPHH MOJIBI
NeSITEIbHOCTH HOPMATHUBHBIC 1 KPacOTHI,

[paBOBBIC aKTHI B chepe cepBuca paBOBBIC aKThI B cepe cepBrUca HEOOXOIUMBIC VIS
POBEICHUS DKCICPTH3bl U JTUATHOCTHKU OOBEKTOB H
CHCTEM CEepBHCA HA MPEINPUATHIX UHIYCTPUU MOIBI U
KpacoThl;

PUMEHITh HOPMATUBHBIC aKThl B cepe cepBHca MpH
pOBEJCHUM JKCIEePTU3bl U auarnoctuku oobekroB u| OITK-6 — V1
CHCTEM CEepBHCA HA MPEIIPUATHIX UHIYCTPUU MOIBI U
KPacoTEHl;

MPUMEHITH TPABOBBIE aKTHI B cdepe cepBHuca IpH
MIPOBEICHNH SKCIIEPTHU3bI M JAUATHOCTUKH OOBEKTOB H
CHCTEM CEpBHCa Ha MPEINPUATHIX HHIYCTPUU MOIBI
KPacoTEHl;

HaBbIKAMU MIPUMEHEHUS] HOPMATUBHBIX aKTOB OIIK-6 — B1
B cdepe cepBuca TPU MOPOBCACHUHM MPOLEAYPHI

YMmern

Baaaern

OIIK-6 — 31

3HaThL

OIIK-6 -32

Ymerhb
OIIK-6 - V2

Baanern




PKCIICPTU3bl W JUATHOCTUKU OOBEKTOB U CHCTEM,
cepBrHCa Ha NPEANPUATHAX WHIYCTPUHM MOABI H
KPacoTEHl;

HaBBIKAMU IIPUMEHEHHs TIPaBOBBIX aKTOB B cdepe
cepBHCa TNPH MPOBEACHUH MPOIEIypPHl AKCIEPTH3BI H
TMaTHOCTHKH OOBEKTOB W CHCTEM CepBHCa Ha
PEINPUATHIX HHAYCTPUH MOJBI U KPACOTHI,

OIIK-6 — B2

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBI.

b1.0.25 «DOxcnept3a W OUAarHOCTHKA OOBEKTOB M CHCTEM CEpPBHICA» SBISICTCS
TUCITUTINHON 0a30Boi yacTu brmoka 1 yueOHOro ruraHa u mu3ydaercss 0OyJaroIUMUCS TPETHETO
Kypca B IISITOM H IIIECTOM CeMeCTpe 0uHOM (hopMbl 00ydeHUs (TIOJHBIN CPOK O0yUEHHUS ).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl TUCHUTUIMHBI «DKCIIEPTH3a U TUATHOCTHKA OOBEKTOB U CHCTEM CEPBHUCA)» CBSI3aHBI
C COOTBETCTBYIOIIMMH TE€MaMU TUCHUIUIUH «METpOoJIoTusi, CTaHJapTH3AMKU\ U CepTHUPHUKAIH,
«TexHOoNMOrnYecKne MPOIECChl B CEPBUCE» YTO CIIOCOOCTBYeT Oosiee IUIOJOTBOPHOM padote
CTYACHTOB HaJl TBOPYCCKUMU IIPOCKTAMMU.

3.2. JlucummiauHbl (MOAYJIM) M NPAKTHUKH, IS KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYONIIee:

Pe3ynbTaTthl OCBOEHHS MUCHUIUIMHBI «JKCIEPTU3a U JTUAarHOCTUKAa OOBEKTOB U CUCTEM
CepBHUCay ABJISIOTCA 0a30i A1l MPOXOKACHUS IPOU3BOJCTBEHHOM MPAKTUKH.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHUKAIIUNU, TPHUHATHA peHIGHPlfl, JIMACPCKUX KA4YCCTB OGGCHG‘-II/IBaGTCH YTCHUEM HGKHHﬁ,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHH, ColepKaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJIbTAaTOB
HAy4HBIX HCCJIENOBAHUM, IMPOBOAUMBIX HMHCTUTYTOM, B TOM 4HCIIE C YYETOM pPETHOHAIBHBIX
ocoOeHHOCTEH  Tpo(eCcCHOHATbHOW  JEATEIBbHOCTH  BBIMYCKHMKOB W MOTpeOHOCTEH
paboToxnareneii.

PazButne y o0Oyd4aromuxcs HaBBIKOB KOMaHIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHUKAIIMHM, TPUHATUS PELICHUH, JIMACPCKUX KayecTB OO0ECNeurBaeTCs UYTCHHEM
MHTEPAKTUBHBIX Jekuud mno 1,2,3,4,6,7,8, TemaM, NpOBEACHUEM MPAKTUYECKUX 3aHATUH IO
temam 1,2,3,4,5,6,7.8.

4. OBBEM JUCHHIIJIMHBI MOAYJAA) B 3AUYETHBIX EJUWHUIOAX C
YKABAHUEM KO/INYECTBA AKAJEMHUYECKUX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C HNPEIIOJABATEJIEM (II0 BHMJAM
YYEBHBIX 3AHATUI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIUXCSI.

JucuunirHa npeanonaraeT M3y4yeHue 8 TeM.

OO01mast Tpy10€MKOCTh TUCHHUTUINHBI COCTaBISAET 6 3a4€THRIX equHuIl (216 Jacos ).

Oomasn B ToM uMciie KOHTaKTHas padoTa ¢
TPY0E€MKOCTh npenojaaBaTejiemM
Dopma caM. BH/
Ne ceMecTp KYp.pa6/
o0ydeHUst B JIEKIIAH |CeMHHAPBI, paGora |[KoHTpOJIS
B 3.€. BCEro KOHTP.
gacax I3
pa6
5 2 72 36 12 24 36 3auér
I | Ounas 6 4 144 72 30 42 45 | Dxsamen
(27 vaca)
6 2 72 28 10 18 44 3auér
2 OuHo-3a04Has 7 4 144 48 18 30 69 DK3aMeH
(27 vaca)
6 2 72 8 2 6 64
3aueT
3 | 3aounHas 7 3 108 18 6 12 20 (4 gaca)
DK3aMeH
8 1 36 27 (9 acos)




[IpakTudeckass MOATOTOBKA  OOYYAlOMIMXCS TPU  peanu3aldd  JUCHUTUIHHBI
OCYLIECTBIISIETCA IIyTEM IPOBEACHUS NPAKTUYECKHUX 3aHATHH, MNpPelyCMaTpHUBAIOIIUX Yy4YacThe
0o0ydJaromuXCcs B BBIIOJHEHUU OTACIBHBIX DJJIEMEHTOB pabOT, CBS3aHHBIX C Oymymiei
npodeccuoHaNbHOM e TENbHOCTHIO U HAlPaBICHHBIX Ha (HOPMHUPOBaAHUE, 3aKpEIJICHUE, Pa3BUTHE
MPAKTUYECKUX HABBIKOB M KOMITETEHIIHI 110 TIporpamMme OakaaaBpHara.

[IpakTuueckass MOATOTOBKa  OOydYarOIIMXCS  MpU  peaju3alud  JUCHUTUIMHBI
OpPTaHU3yeTCsl B MOJICIBHBIX YCIOBUSAX (000PYHIOBaHHBIX MOJHOCTHIO WM YaCTHYHO) Ha Kadenpe
CepBHUCa U B NOJAPA3/ICICHUSIX HHCTUTYTA.

1.  AxHoTanms padodeii nporpaMmbl y4eOHOM JMCIHUIIJIMHBI:

TexHonornyeckue Mporecchl B CEpBUCE.

VYuebnas aucuuiuinHa «TexHoJoruyeckue MpoOIecChl B CepBUCE»  HM3ydaercs
00y4arolMMuUCs, OCBAUBAIOIIUMU 00pa3oBaTeNbHYI0 porpaMMy «CepBUC B UHIYCTPUH MOIBI U
KpacoTbl», B COOTBETCTBUH ¢ DenepanbHbIM TOCyJapCTBEHHBIM 00pa30oBaTEIbHBIM CTAHAAPTOM
BBICIIETO O0Opa3oBaHus — OakajmaBpuaT 1o HampasiaeHuto moarotoBku 43.03.01 Cepsuc,
YTBEP)KICHHBIM NpHKa3oM MuHucrepcrBa oopazoBanust u Hayku PO ot 08.06.2017 r. Ne 514
(®I'0C BO 3++).

VYyeOHast nucturuinHa «TeXHOIOTHYECKHe MPOIECChl B CEPBUCE» SBISETCS OMHON U3
BaXHEHIINX AUCHMIIMH B CTPYKTYpE TEXHUYECKOTO U COIHAIbHO-TYMaHUTAapHOTO 3HaHUs. OHa
SBIISICTCS TEOPETUUECKON 0a30i sl M3ydeHHs] BUIOB JEATEIBHOCTH B HHIYCTPUU MOABI U
KpacoThl Al Oyayllero cCHenuanucra MO OpraHu3alMH IMOCTIPOAAKHOTO OOCIYXKMBaHUS U
cepBHca.

Heaun AMCHUNIMHBI: MOJIyY€HUE CTYIEHTAMU TEOPETHMUYECKHX 3HAHMHA O CTPYKTYype U
cneuu(rke TEXHOJOTHYECKUX MPOLECCOB B CEpBHCE, NMPUOOpPETEHHE MPAKTUYECKUX HABBIKOB
INPUHSITHS PEIICHUH IO OpraHU3alUi TEXHOJOTHYECKUX MPOLIECCOB B CEPBUCE

3agauM JMCHUIUVIMHBI: M3y4YCHHE CYIIHOCTH M CTPYKTYPHBIE CXEMbl OCHOBHBIX
TEXHOJIOTMYECKUX IIPOIIECCOB B CEPBHUCE, H3yYEHHUE OCHOB OPraHU3alUU TEXHOJIOTMYECKUX
IIPOLIECCOB B CEPBHCE; M3YUYEHUE TEOPETHMUYECKMX OCHOB PA3BUTHUS TEXHUKU U TEXHOJIOTMH B
WHAYCTPUU MOJIBI U KPAacOThl, U3YYEHHE TEXHOJOTMH CO3JaHMs MPOAYKTa HHIYCTPUU MOIBI U
KpPacoTbl; OBJIAJICHUE TEXHOJIOTUEH NPOABMKEHUS MPOAYKTa HHIYCTPUU MOJBI M KpPacOThI,
U3Y4EHHE TEXHOJIOTMUYECKOT0 Mpollecca YIpaBIeHUs IPeIpUITHEM HHAYCTPUHA MOJBI U KPAaCOTBHI.

W3yuenne y4eOHOW MIUCIUIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAHUS U CEpBUCA B
COOTBETCTBUM €  TIpodeccHoHaIbHBIM  cTaHgaproM  "CroemuaqucT 1O  OpraHu3aluu
MOCTIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MuUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GYyHKIIMM  «OpraHu3anusi W KOOPAMHALMS COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHHUIO U CEPBHCY U YIPaBJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoxykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB W MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOLECCAMHU
MOCTIPOJAKHOTO 00CTYKHMBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHD IINIAHUPYEMBbBIX PE3YJIBTATOB OBYUEHUS IO JUCHUIIJINHE,
COOTHECEHHBIX C IIJIAHUPYEMBIMMUA PE3YJIbTAMM OCBOEHMA
OBPA3OBATEJILHOM ITPOI'PAMMBI.

B pesynbprare 00ydeHus M0 TUCIMIUIMHE 00yYaIOMNecs TOJDKHBI OBIAIECTh CIEAYIOIIUMEI
KOMIIETEHIASIMU



OIIK-1 CnocoOeH NpuMeHSATh TEXHOJIOTHYECKNE HOBAIIMH U COBPEMEHHOE IPOrPaMMHOE
obecrieuenue B chepe cepBuca

Kona
®opmupyemasi KOMIeTeHIHSA IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJibTara
o0yuyeHust
OIIK-1 TEXHOJIOTMYECKUE  HOBALUMK, HCHOJB3YEMbIE IS OIK-1 — 31
CIIOCOOCH MPUMEHSTh OpraHM3aIUy MIPOIIECCOB YCIYT B cepe cepBuca;
TEXHOJIOTUYECKHUE HOBALIUK U 3HATh  [COBPEMCHHOC MPOrpaMMHOE obecrieyeHue
COBPEMEHHOE ITPOTrpaMMHOE HeoOxomuMmoe Juisi  opraHusanuu TexHonormdeckux| OITK-1—32
obecrieueHne B cdepe cepBuca poreccoB B cepe cepBuca;
[IPUMCHS T TEXHOJOTUYECKHE HOBAI[MH A K- - V]

OpraHu3aIUy MIPOIIECCOB YCIYT B cepe cepBuca;
YMeTh |IPUMEHSATH COBPEMEHHOE IPOrpaMMHOE OOECIIeUYCHUE
IS OpraHM3anyM  TexHoJoruveckux mpormeccoB B[ OIIK-1-—VY2
chepe cepBuca;

METOJaMH OpTaHW3ald{ IPOIECCOB YCIyr B cdepe]
cepBHCa ¢ MPUMEHEHNEM TEXHOJIOTHIECKAX HOBALINH;
Baaaers [MeToAMKON BHEAPEHUS COBPEMEHHOTO MPOTPAMMHOIO
oOecriedeHust uisi  opraHm3anuu  TexHojorudeckux| OITK-1— B2
[IpoIieccoB B chepe cepBHuCa;

OIIK-1 -B1

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
NPOI'PAMMBI.

b.0.26 «TexHONOTrHYECKUE MPOIECCHl B CEPBUCE)» SBIISICTCS TUCIUTIIIMHON 0053aTeIbHOM
yactu bioka 1 ydeOHOTro miaHa u u3ydaeTcsi 00yJarIUMUC TPETHETO Kypca B MSATOM U IIIECTOM
ceMecTpax 04HOW GopMbI 0OydeHHs (TIOJTHBI CPOK OOYUICHUS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl guctuminHbl  «TeXHOJIOTMYECKHE TMPOILECChl B CEPBHUCE»  CBSI3aHBl  C
COOTBETCTBYIOIIMMHU TE€MaMU JUCHMUIUIMH «TeXHUYecKue CpeacTBa NPEANpUATUA CEpBHUCAY,
«IIpoekTupoBaHme TpoIecca OKa3aHUsl yCIyr» 4TO CIOCOOCTByeT Oojiee MIOAOTBOPHOM padoTe
CTYJICHTOB HaJl TBOPUYECKUMU MTPOCKTaAMHU.

3.2. JlucuMmiauHbl (MOAYJM) M TNPAKTUKH, AJs1 KOTOPbIX OCBOEHHE [TaAHHOH
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYOIIee:

Pe3ynbTarhl 0cBOCHUS TUCHUIUINHBI « TeXHOJIOrH4ecKHe MPOLIECChl B CEPBUCE» ABIISAIOTCS
0a30¥ 17151 MPOXOXKAECHUS IPOU3BOACTBEHHON MPAKTUKU.

PazButne y oOydaromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEKIMYHOCTHOMN
KOMMYHHKAIUH, TPUHATUS PEIICHUH, JHUIEPCKUX KAdeCTB OO0ECIeYMBACTCS YTCHHUEM JICKIUH,
MIPOBEJICHUEM CEMMHAPCKUX 3aHATUH, COJepKaHUE KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3YJbTAaTOB
Hay4HbIX HCCIEAOBAaHUM, MPOBOAUMBIX WMHCTUTYTOM, B TOM YHCJIE C YYETOM PETHOHAIbHBIX
oco0eHHOCTelN TPo(ecCHOHATEHON ASATEIHPHOCTH BBIITYCKHUKOB M TIOTPEOHOCTEH paboTOaaTEIICH.

PasButne y oOywarommxcs HaBBIKOB KOMAaHIHOH  pabOThl, MEXIMYHOCTHOM
KOMMYHUKAI[UM, TPUHATUS pEIIeHUN, JMAEPCKUX KadecTB OOeCrneuuBaeTcs UTEHUEM
WHTEPaKTUBHBIX Jekuui no 1,4,5,8,9,14 TemaMm, mpoBeicHUEM MPAKTUYECKUX 3aHATUM 1O TEMaM
2,3,9,11,12,13,14.

4. OBBEM JHUCHUIUIMHBI (MOJAYJSI) B 3AYETHBIX EJAHUIAX C
YKABAHUEM KOJIMYECTBA AKAJIEMHUYECKMX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBVYAIOIIUXCSA C TIPENOJABATEJEM (II0 BHUJIAM
YYEBHBIX 3AHATHIT) 1 HA CAMOCTOSITEJILHYIO PABOTY OBYYAIOIIAXCHL.

JucuuninHa npeanonaraet uzydenue 14 tem.
OO01mast TpyI0eMKOCTh TUCHIUTUINHBI COCTABISACT 7 3a4€THRIX equHuIl (252 Jaca).

Dopma cemect Oomasn B ToM unciie KOHTaKTHas padora ¢ caM. BHJT
o0y4eHuUst P TPYAOEMKOCTh npenoaaBarejeM padoTa |KOHTpOJs




Kyp.pao/
B JICKIIMH |CEMHUHaPDbI,
B 3.€. BCero KOHTD.
gacax I3
paod
5 3 108 54 20 34 54 3auér
I | Oumas 6 4 | 144 72 30 40 2 g5 | DKsaven
(27 gaca)
6 2 72 28 10 18 44 3auér
2 | OyHo-3204YHas 7 5 180 62 24 36 ) 91 DK3aMeH
(27 qaca)
6 3 108 14 6 8 94
3auér
3 | 3a0umias 7 3| 108 18 6 12 90 | 4 uaca)
DK3aMeH
8 1 36 2 2 25 (9 uacos)
1.  AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

MeTposnorusi, CTaHAapTU3AUS U CePTUDUKALIHSL.

VYyeOnass nucuurinHa «MeTpoJorusi, cTaHAapTU3alus W CepTUUKALUA» HU3ydaeTcs
00y4JarIUMHUCS, OCBAUBAOIIUMH 00pa30BaTeNbHYIO IporpaMMy «CepBUC B UHIYCTPUH MOJBI U
KpacoTbl», B COOTBETCTBUU ¢ PDefepanbHbIM TOCyIapCTBEHHBIM 00pa30BaTeNIbHBIM CTaHIAPTOM
BeIcHIer0 oOpa3oBaHusi — OakanmaBpuaT 1o HampasieHuto noarotoBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM TNpHKa3oM MuHuctepcTBa obpazoBanusi U Hayku PD ot 08.06.2017 1. Ne 514
(®I'oC BO 3++).

VYyeOnass nucuuruimHa «MeTposiorusi, CTaHAapTU3alus U cepTU]UKAIUL) SIBIseTCS
OJIHOW M3 BAXKHEWUIIUX AUCIHUIUIMH B CTPYKTYPE COLUAIBHO-TYMAaHUTAPHOTO M TEXHUYECKOTO
npodeccuoHaibHOrO 3HaHUsA. OHa SBISETCS TEOPETUYECKOW 0a30d /i HW3y4YeHHUs BHJIOB
NESTENIbHOCTH B HMHIYCTPUU MOJBI M KPacoThl JUIsi OyAyIIero CIEUaINCTa MO OpraHu3aluu
MOCTIIPOJIAYKHOTO 00CTYKUBAHUS U CEPBHUCA.

Henun ocBoeHUs] TUCHUIJIMHBI: CHOPMUPOBATH 3HAHUS W TMPAKTUUCCKUE HABHIKU B
o0JacT METpOJIOTUH, CTaHAAPTU3ALMU, CEePTUPHUKAIUU W TEXHHUYECKOTO perylIHpOBaHMUs,
CIIOCOOCTBYIOIIIUE WX YCICIIHOW MAEITeTbHOCTH B PEATbHBIX YCIOBUSX pPAOOTHI CEPBUCHBIX
PEANPUATHIA.

3agauud JUCUMIUVIMHBI: CHOPMUPOBATH MPEACTABICHHE O COBPEMEHHOM COCTOSHHUH
METPOJIOTHH, CTaHJIapPTU3ALMK U cepTU(UKALMU B CTpaHE U 3a pyOeKoM; JaTh MpeCTaBIeHUE 00
yCcIyre Kak OOBEKTE METPOJOTHYECKOro OOecleueHus, CTaHAapTU3aluu CepTHPUKAILNY;
paccMOTpeTh OCHOBBI HAIlMOHAIBHOW CHUCTEMbBI CTAHIAPTU3ALMU, TEXHUYECKOTO PETyIUpOBaHUS,
JTUICH3UPOBAHUS;, OBIAJCTh HAaBBIKAMH TPOBEACHHS JOOPOBOJNILHOM W 00s3aTENbHON
cepruduxanyy; cHopMUpOBaTH OCHOBHBIE TMOHATHS B O0JAacTH YIPaBICHHUS KaueCTBOM,
METPOJIOTHYECKOTO 00ECTICUCHUST; PACKPBITH CYIITHOCTh MIPEMHUIA TTO KA4eCTBY.

N3ydyenne y4yeOHOM NUCHUIUIMHBI HaIlpaBJI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYIIECTBIICHUIO JIEATEILHOCTH 1O OPTaHU3AIMU TOCTIPOJAKHOTO OOCITY)KHBAHUS U CEPBUCA B
COOTBETCTBMHM ¢  npodeccmoHambHBIM  cTaHgaptoM "CrenuamucT 10  OpTraHHW3aIuu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHHCTEPCTBA TpyAa U
cormanbHOM 3ammTel PO ot 31. 10. 2014 r. N 864H, BBIMOIHEHUIO OOOOIIECHHOW TPYIOBOM
GYHKIIMM  «OpraHu3aiuss W KOOPAWHALMS COBMECTHOH JESITENTbHOCTH COTPYJHUKOB TIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYXMBaHUS M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxObl, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aius
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBIECHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka



OpPraHMU3allMOHHBIX CXEM, CTAaHIApTOB M IPOLENYpP U BBIIOJHEHHE PYKOBOACTBA IIpOLECCAMHU
MOCTIPOJAKHOTO 00CTyKHUBaHUs U ceppuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUSA 110 JUCHUIIVIMHE (MOAYJIIO),

COOTHECEHHBIE

C

IINTAHUPYEMBIMHA

PE3YJIIbTATAMU

OBPA30OBATEJILHOM ITPOI'PAMMBI.
B pesynprare 00ydeHus M0 TUCIMIUIMHE 00yYaIOmUecs TOJDKHBI OBIAICTh CIEAYIOIIMMEI

KOMIICTCHIIUAMMU

OCBOEHUA

OIIK-3 Cnocoben obOecrneunBaTh TpeOyeMoOe KadyecTBO MPOIECCOB OKa3aHHS YCIYT B
u30paHHo# cdepe mpohecCHOHATHEHON e TENBHOCTH
OIIK-7 Cnocoben obOecreunBaTh 0€30MacHOCTh OOCTY)KMBaHUSI TOTPEOUTENCH U
coOnrofeHre TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUHU BBITIOJTHEHUS HOPM U TPABUI
OXPaHBI TPY/Ia M TEXHUKH OE€30MTaCHOCTH

Dopmupyemasi KOMIeTeHIUS

ILianupyemble pe3yJbTaThl 00y4eHHsI

Kon
pe3yabTara
o0yuyeHust

OIIK-3

CriocoOeH obecrieunBaTh
TpeOyeMoe KauecTBO
[POLIECCOB OKa3aHUsI YCIyT B
n30paHHOl chepe

PO eCCUOHATBHOM

e TeTbHOCTH

3HaThL

METOIBI METPOJIOTHH, CTAaHAAPTH3ALUN W CePTHUPUKAIIIH,
BIUSFOIMC HA KAYECTBO OKa3aHWs YCIYI Ha MPEINPUATUH
cepBuca;

OIIK-3-31

TpeOoBaHUS K MPOLESypaM METPOJIOTHH, CTaHAapTU3aLuu U
cepTu(dUKaLNU C y4eTOM TPeOOBaHUIT TOTpeOUTENEH TOBApOB
1 yCIIyT NpeAnpusiTUil cepBUCa;

OIIK-3-32

YmMmerhb

0OecrieynBaTh IMPOLECCHl METPOJIOTHH, CTaHIAPTU3AIUH U
cepTU(hUKAINH, BIUSIOIINE HA KAYeCTBO OKa3aHUs yCIyr Hal
[IPEIIPUSTHH CEPBHUCA,

OIIK-3-V1

KOHTPOJIUPOBATh MPOLECCHl METPOJIOTUH, CTAHAAPTU3ALNU U
cepTH(UKAIIIHU C yIeTOM TpeOOBaHUI MOTpeOUTENCH TOBApPOB
W yCIIyT NpeAnpusiTHi cepBuCa;

OIIK-3-VY2

Baagern

HaBBIKAMHU obecrieueHHA MIPOIIECCOB METPOJIOTHH,
CTaHOAPTU3AIMH W CePTH(HUKALINH, BIHMSIOMINE HA KAa4eCTBO
OKa3aHMsI YCIYT HA IPEANIPHUSITAN CEPBHUCA;

OIIK-3-B1

HABBIKAM U BBITTOJTHEHHSI MPOLIECCOB METPOJIOTHH,
CTaHJAPTU3aAUHN W CEePTHPUKAIMU C YIETOM TpeOOBaHU
moTpeOuTeNnei TOBapoOB U YCIIYT NPSANPHUITHI CEPBUCA;

OIIK-3—- B2

OIIK-7

CrnocobeH obecrieunBaTh
0€3011acHOCTb 00CTY )KUBaHUS
noTpeduTesnel u codroaeHne
TpeOoBaHUit
3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHHH BBITIOJIHEHUSI HOPM
W [TpaBUII OXPaHbI TPYIa U
TEXHUKH 0€30IaCHOCTH

3HaThL

HOPMBI U MpaBuJia OXpaHbl TpyAa U TCXHUKU 0e301macHOCTH
IIpU MPOBEACHUHN MPOLUECCCOB MECTPOJIOTNH, CTAaHAAPTU3ANU U
CepTI/I(l)I/IKaHI/II/I Ha MOpeAnpuiaATudax HUWHAYCTPUU MOABLI H
KPAaCOThI;

OIIK-7-31

[OPSIOK TPOBEPKH COOJIIOJICHUS HOPM U TPABHI OXPAHBI
TPYyAa ¥ TEXHUKU 0C30IaCHOCTH IIPU BBIMOIHCHHUU MPOIIECCOB|
METpPOJIOTHH, CTaHAAPTH3ALMKM H  CepTUPHKAINK  HAa|
MIPEIIPUATHIX CEPBHCA;

OIIK-7-32

YMmeTh

OpraHn3oBaTh pabodee MPOCTPAHCTBO C COONIOICHUEM HOPM|
M TpaBUJI OXpaHBl TPyZJa W TEXHUKH OE30MacCHOCTH IIPH
[IPOBEACHUN TMPOIIECCOB METPOJIOTHH, CTaHAAPTU3AIMH M
cepTUUKAIIMM HA TPEANPHATHIX WHAYCTPUH MOABI H
KpacoTHI;

OIIK-7- VY1

MCIIONb30BaTh  3aKOHOAATENBHYIO  JOKYMEHTALMIO  IIpH
[OJrOTOBKE K IpolieccaM METPOJOrHU, CTaHAApPTU3ALUU U
cepTu(dUKauMU HA IPENPHITHIX CEPBUCA;

OIIK-7-V2

Baanern

METOIMKON BEIOOpa HOPM U MPAaBUII OXPAHbI TPYJIa U TEXHUKH
0e301acHOCTH JUIsl NPOBENICHHSI IPOLIECCOB METPOJIOTHH,
CTaHjapTU3alMd W cepTHU(UKAMU HA NPEANPUATHAX|
MHTyCTPUH MOJIbI U KPacoThl,

OIIK-7-B1

METOJIAMH YCTPAHCHHUSI IPOOJIEM, CBSI3aHHBIX C HAPYIICHUSIMHU|
OXpaHbl TpyJa NPU BBHINOJIHEHUH HPOLECCOB METPOJIOTHH,
CTaHOApTH3aIMM W  CcepTH(UKAIUM HA TPEATPHATHAK

cepBuca;

OIIK-7- B2




3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBI.

b1.0.27 «Metpomnorusi, CTaHmapTU3aus W cepTUUKAIU» SBISETCA ITUCIHUILUIMHON
oOsi3arenbHOM yacTh broka 1 ydyeOHOro miaHa um u3ydaeTrcs CTYASHTaMU TpPEThETO Kypca B
IIECTOM CeMecTpe O9HOU (HOpMBI 00yUeHUs (TTOTHBINA CPOK OOYUCHHS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl aucuummuHel «MeTposorusi, CTaHIApTU3aLUMs U CcepTU(UKALUA» CBSI3aHBI C
COOTBETCTBYIOIIMMU TEMaMHM JUCHUIUIMH «OpraHu3anuss M IJaHUPOBAaHUE JEATEIbHOCTH
OpeanpusTHid  cepBuca», «be30macHOCTh JKU3HEAEATENbHOCTH», «MapKeTHHI B CEpBHUCE»,
«MeHeIKMEHT B CEpBHCE», YTO CIIOCOOCTBYET OoJjiee IMJIOJOTBOPHOW paboTe CTYACHTOB HaJ
TBOPYECKUMU MPOECKTAMHU.

3.2. JIncuMnimMHbl (MOAYJIHM) M NPAKTHKH, JJs1 KOTOPBIX OCBOEHHE [IaHHOMU
JUCHUIIMHBI (MOAYJIs1) He00X0AUMO KaK NMpeaecTBylolee:

Pe3ynbTaThl OCBOCHMS NUCHMILIMHBI «METpOJIOTHs, CTaHAAPTU3ALNS U CepTUDUKAIISI
ABIISIOTCS 0a30M U1 IPOXO0XKICHNUS IPOU3BOICTBEHHOMN PAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEIIEHUH, JIMIEPCKUX KauyecTB 00ECHedrBaeTCsl YTCHHEM JIEKIMH,
NPOBECHUEM MPAKTUYECKUX 3aHATUH, COJIEpKaHHE KOTOPhIX pa3palOoTaHO Ha OCHOBE
pe3yabTaTOB HAay4HBIX MCCIIEIOBAaHUM, NMPOBOAMMBIX MHCTUTYTOM, B TOM YHCIE C YYETOM
PErnoHaNIBHBIX OCOOCHHOCTEN NMPO(eCcCHOHANBHOM AEATEIbHOCTH BBITYCKHUKOB U MOTpEeOHOCTEN
paboToaaTenei.

4. OBPBEM UCIMILUIMHBI MOAYJA) B 3AYETHBIX EAUMHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BbBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCsA C IIPEIIOJABATEJIEM (II0 BHUJIAM
YUYEBHBIX 3AHSATU) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JlucuumiuHa npeanoiaraeT usydyeHue 12 rem.
OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABISIET 6 3a4€THBIX enuHull (216 qacoB)

O0masn B ToM unciie KOHTaKTHas padoTa ¢
®opma TPYAOEMKOCTh npenoaaBaTejeM cam. BHT
Ne ceMecTp Kyp.pab/
o0ydeHUst B JIEKIHH |CeMHHAPBI, paGora |[KoHTpOJIS
B 3.€. BCEro KOHTP.
yacax 3

pa6
1 |Ounas 6 6 | 216 108 40 68 gl | Jwsame
(27 gaca)
2 |Ounosacumas | 7 6 | 216 | 74 30 44 115 | dwsaven
(27 gaca)

8 5 180 22 8 14 158

3 | 3aounHas 9 1 36 27 DK3amMeH
(9 gacoB)

[MpakTuyeckass TOATOTOBKAa  OOYYAIONIUXCS TNPU  peaju3allid  JTUCIUTLTAHBI
OCYLIECTBIISICTCA IIyT€M IPOBEACHUSA IPAKTUYECKUX 3aHATHHM, NPEIyCMaTpPUBAIOIIUX Yy4yacTue
Oo0yJaromuxcsi B BBIOJHEHWH OTACIBHBIX O3JEMEHTOB pPa0OT, CBS3aHHBIX C Oyaymiei
npodeCCHOHATBHOM IeATENILHOCTRIO U HAIIPAaBICHHBIX Ha (pOopMUpOBaHUE, 3aKpeIICHHE, Pa3BUTHE
NPaKTUYECKUX HABBIKOB M KOMIIETEHIIHMIA IO TTporpaMMe OakaaBpuarta.

[IpakTudeckass MOATOTOBKA  OOYYAlOIIMXCS TPU  peanu3aldd  JUCIUTUIHHBI
OpraHU3yeTCs B MOJCIBHBIX YCIOBUSAX (0OOPYIOBAaHHBIX MOJHOCTBHIO WM YaCTUYHO) Ha Kadeape
CCpBUCA U B IMOAPA3ACIICHUAX HHCTUTYTA.



1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

TexHuueckue cpecTBa NpeANpUsSTUI CEpBUCA.

VYuebnas aucuuiuinHa «TexHMYecKue CpeiacTBa NPEANpUsATHH CcepBHCa» H3ydaeTcs
00y4aroIyMuUCs, OCBaMBAIOIUMH 00pa30BaTebHyI0 nporpaMmy «CepBUC B UHIYCTPUHM MOJIBI U
KpacoTb», B COOTBETCTBUH ¢ DenepanbHbIM TOCyJapCTBEHHBIM 00pa30oBaTEIbHBIM CTAHAAPTOM

BBICIIETO OOpa3oBaHusi — OakajmaBpuaT 1o HampasiaeHuto moaroroBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM NpHKa3oM MuHucrepctBa oopazoBanust u Hayku PO ot 08.06.2017 r. Ne 514
(®I'oC BO 3++).

VYuebHasa nucuuminHa « TeXHu4eckrue CpeacTBa NPeANpHUsITUNA CepBHCay SBISAETCS OHOU
U3 BOXHEUIINX NUCUUIUIMH B CTPYKTyp€ TEXHHUYECKOTO U COIHUAIbHO-TYMAHUTAPHOTO 3HAHUS.
Omna sBisIeTCSl TEOPETUUECKOM 0a30i Ui M3y4eHUs! BUIOB JIEATEIbHOCTH B MHAYCTPHH MOJABI U
KpacoTbl sl Oyayllero cHenuanucTa MO OpPraHu3alMH IMOCTOPOAAKHOTO OOCIYXKUBaHUS U
cepBHca.

Ienun ocBoeHMsl NMCUMIUIMHBI: TOJIYYEHHE CTYAEHTAMU TEOPETHUECKHX 3HAHUU O
BUJIaX U XapAKTEPUCTUKAX TEXHUUYECKUX CPEJICTB, IPUMEHAEMbIX Ha MPEIIPUATUIX CEPBHUCA.

3agauu JMCUHMIVIMHBI: J1aTh CTYJIEHTaM 3HAHUS BUJOB M XAPAaKTEPUCTUK TEXHUYECKUX
CPEICTB MPEINPHUITHIA CepBUCA; BHIPAOOTATh CIOCOOHOCTH BHIOOpAa OCHOB TEXHHUYECKUX CPEICTB
JUISL OKa3aHHsl CEPBUCHBIX YCIYT; YCBOWUTH IpaBWJIa TEXHUKU OE30MAaCHOCTH U SKCILTyaTalluu
TEXHUUYECKUX CPEACTB JUIsl IPEANPUATUI CEPBHCA.

N3ydyenne y4yeOHOM NUCUUIUIMHBI HaIlpPaBJI€HO Ha TMOATOTOBKY OOy4aromuxcs K
OCYILECTBIICHUIO JESTEIBHOCTH MO OpraHU3allMy MOCTIPOJAKHOTO OOCITYyKUBAHHS U CEpBHCA B
COOTBETCTBUM ¢  TpodeccmoHambHbBIM  cTaHgaptoM "CrenuamucT 10  OpraHHW3aIuu
HOCTIPOIAXXHOTO 00CTY)KMBaHUS U CepBHUca’, yTBEP)KICHHBIM IprUKa3oM MuUHHCTEpCTBA TpyAa U
cormanbHOM 3amuThl P® ot 31.10.2014 1. N 864H, BBIIOJHEHUIO O0OOIICHHOW TPYAOBOH
(GYHKIMU «OpraHu3anuss M KOOPAWHAIMS COBMECTHOH JIEATENIbHOCTH COTPYIHHKOB IO
00eCrevyeHn0 MOCTIPOIAXHOTO OOCITYXMBaHUS M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxObl, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aius
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIYKMBAaHHMIO U CEPBUCY U YIpPaBIECHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (koxn  B/01.6),  "paspaboTka
OpPraHM3aI[MOHHBIX CXE€M, CTaHJapTOB M MPOLEAYp M BBHINOJIHEHHE PYKOBOJCTBA IMpOliecCaMU
MOCTIPOIAXKHOT0 00CTyXHBaHUA U cepBuca (kox B/02.6).

2. IEPEYEHDB IIJNTIAHUPYEMBIX PE3YJIbTATOB OBYUEHMUS 110 JUCHUIIJINMHE,
COOTHECEHHBIX C NJIAHUPYEMbBIMU PE3YJbTAMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI

B pesynbrare 00yueHns 0 AUCHMIUIMHE 00yYarONIHecs TOHKHBI OBIAJICTh CICAYIONIMA
KOMITETECHIIMSMU:

OIIK-5 Criocoben mpuHUMAaTh YKOHOMHUYECKH 00OCHOBAHHBIC PEIICHHS, 00CCTICUNBATh
HYKOHOMHUECKYI0 3(PQEKTUBHOCTh OpraHu3anuii u30paHHON cdepbl MpodeccHoHaTbHON
JIeATEIIEHOCTH

Kon
®opmupyemasn
IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJbTara
KOMIeTeHIHSA
o0yuyeHust
OIIK-5 METOJBI  OTOOpa  3KOHOMHUYECKH  OOOCHOBAaHHBIX
CriocoOeH pUHUMATh pemieHuit O  BBIOOpPY  TexHuueckux  cpeactB | OIIK-5 — 31
PKOHOMHUYCCKHU MPEIPHUSITHS CCPBHUCA;
000CHOBAHHBIC PEUICHUS, 3HaTh TEXHOJIOTUM TPUHATHS PEHICHUH, O00CCIICYHBAIOIINX
obOecreunBaTh SKOHOMHYECKYIO J(PGEKTUBHOCTh MPEANPHUATHS  TI0 OTTK-5 — 32
SKOHOMHUYECKYIO BEIOOPY H OKCIDIyaTalldd TEXHUYECKHX CPEACTB
A dexTUBHOCTL OpraHu3aIuit TIPEATIPUATHS CEPBHUCA;
M30paHHOHN cepbl MIPUMECHSITD METO/TBI oTbopa 3KOHOMMYECKH
nmpodeccnoHaTbEHOM Ymerh 000CHOBaHHBIX pemieHMH 10 BBIOOpPY TexHmaecknx| OITK-5 - V1
eSITeTbHOCTH CPEICTB NMPEIIPHUSATHS CEPBHUCA;




BHEJIPSATH TEXHOJIOTUH TIPUHSATUSL peuieHuii,
o0ecreunBaroONMX  SKOHOMHUYECKYI0 3 (HEKTHBHOCTH
MPEONPUATHA 10 BBEIOOPY W AKCIUTyaTallMd TEXHHYECKUX
CPEICTB NMPEIIPHUSITHS CEPBHUCA;

HaBBIKAMH 0TOOpa HKOHOMHYECKH OOOCHOBAaHHBIX
pemieHnii 1m0 BBIOOpY  TexHuueckux  cpeacts | OINK-5 — Bl
MIPEINPHUATHS CEPBHUCA,;

Baaners | HaBbIKAMU TEXHOJIOTUH MIPUHATHS pelIeHni,
obecreynBaronuX JKOHOMHUYECKYIO A()(PEKTUBHOCTD
MPEIIPHUATHS [0 BEIOOPY M IKCILUTyaTAI[UH TEXHUICCKUX
CPEIICTB MPEIPUSITHS CCPBHUCA;

OIIK-5-V2

OIIK-5 - B2

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
IMPOI'PAMMBI

b1.0.28 «TexHuueckue cpeiacTBa MNPEANPUATHI CEpBUCA» ABISETCS JTUCLHMUIUITMHON
o0s3arenbHOM yacTH bioka 1 yueOHOro ruana u u3ydaercsi 00y4JarolMMHUCS YETBEPTOro Kypca B
CeIbMOM CEMECTpPe 0UHOU (GopMbI 00yUeHHS (TTOTHBIA CPOK OOYUICHUS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl aucuumuuubel «TexHUYECKHe CpencTBa NPENNPUITHI CEpBHCA» CBS3aHbI C
COOTBETCTBYIOIIMMHU TE€MaMH JUCHUIUIMH «TeXHOJIIOrM4eckue Mporecchl B cepBuce», «OCHOBBI
MPEANPUHUMATEIIBCKON  JIEATEILHOCTHY? YTO CIIOCOOCTBYEeT 0Oojiee TUIOAOTBOPHOM pabore
CTYJICHTOB HaJl TBOPUYECKUMU MTPOCKTAMHU.

3.2. JlucummiauHbl (MOAYJIM) M NPAKTHUKH, Ui KOTOPbIX OCBOEHHE [JTaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAllecTBYoIIee:

Pe3ynbrathl ocBOoeHHsS AMCUMILIUHBI «TeXHUYECKHUE CpPEeACTBAa MPEINPUITUI CepBHUCA»
SIBJISTFOTCSI 02301 /11 TPOXO0XKACHUS TPOU3BOICTBEHHOM MTPAKTUKH.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHJIHOHW  pabOThl, MEXKINYHOCTHOU
KOMMYHHKAITUH, TPUHSATHS PEUICHUH, TUACPCKUX KadecTB OOECIeuMBaeTCs YTCHHEM JICKIIUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHI, Co/lepKaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJbTAaTOB
HayYHBIX HCCJIEJAOBAHUM, MPOBOAUMBIX MHCTUTYTOM, B TOM 4HCIE C YYETOM PETHOHATBHBIX
ocoOeHHOCTEH  Tpo(EeCCHOHATIbHOW  JEATEIBbHOCTH  BBIMYCKHMKOB W MOTpeOHOCTEH
paboTonareneii.

Pa3zButne y o0Oyd4aromuxcss HaBBIKOB KOMaHIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHUKAITUM, TIPUHSATUS PpEIICHWH, JUACPCKUX KauyecTB O0O0ECleYnBaeTCs YTEHHUEM
WHTEPAKTUBHBIX Jekiud no 1,2,3,4,5,6,7,8,9,10,11,12 Temam, mnpoBeACHUEM MPAKTUYECKUX
3aHATHH 1o TemaM 2,3,4,5,7,8,9,10,12.

4. OBBEM JUCHHIIJIMHBI MOAYJISA) B 3AUYETHBIX EJUWHUIAX C
YKABAHUEM KO/INMYECTBA AKAJEMHUYECKUX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C HNPEIIOJABATEJIEM (II0 BHJIAM
YYEBHBIX 3AHATUI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIUXCS

JucuuninHa npeanoiaraet uzydenue 12 tem.

OO0mast Tpy10€MKOCTh JUCHIUTUITMHBI COCTABISAET 7 3a4€THBIX equHUIL (252 JacoB).

O6mas B ToM unciie KOHTaKTHasi pagoTa ¢
Dopma TPY/10€MKOCTh npenoaaBaTeaeM cam. B
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIsA
B 3.€. BCEro KOHTP.
yacax 3
pao
1 |Ounas 7 7 | 252 126 52 74 g9 | Jsamen
(27 vaca)
2 |Ouno-saounas | 8 7 | 252 90 40 50 135 | Dksamen
(27 vaca)
8 2 72 10 4 6 62
3 |Baotmas 9 4 | 144 20 6 14 124 | Jdader
(4 yaca)




DK3aMeH
‘ ‘ 10 ! 36 27 (9 gacos)

1.  AnHoTanms padodeii nporpaMmbl y4eOHOM JMCIHUIIJIMHBI:

[IpoexTrpoBanue mpolecca OKa3aHus yCIIyT.

VYuebnas npuciumuHa «[IpoexkTupoBaHMe TMpoliecca OKa3aHUsl YCIyr» H3y4daercs
00y4aroIMMuUCs, OCBaUBAIOIIUMU 00pa3oBaTeNbHYI0 porpaMMy «CepBUC B UHIYCTPUH MOJBI U
KpacoTbl», B COOTBETCTBUH ¢ DenepanbHbIM TOCyJapCTBEHHBIM 00pa30oBaTEIbHBIM CTAaHAAPTOM
BBICIIETO OOpa3oBaHUsi — OakajmaBpuaT 1o HampasieHuto moaroroBku 43.03.01 Cepsuc,
YTBEP)KICHHBIM NpHKa3oM MuHucrepctBa oopazoBanust u Hayku PO ot 08.06.2017 r. Ne 514
(®I'0C BO 3++).

VYuebnasa nqucuurunHa «[IpoekTupoBaHue mporecca OKa3aHus yCayry sSBIsSETCs OHON U3
BaXHEHIINX AUCUUIIINH B CTPYKTYPE COLUAIBHO-TYMaHUTAPHOTO M PO(HECCHOHATBLHOTO 3HAHUSI.
Ona sBIsIeTCS TEOPETUYECKOW W TPAKTHUECKON 0a30i AN M3YyYeHUs BUOB JIEATEIHHOCTH B
UHAYCTPUU MOJBI M KpPacoThl Juis OyAylIero creuuagnucra Mo OpraHu3alMdy MOCTIPOIaKHOTO
00CITy’)KUBaHHS U CEpBHUCA.

Ilean ocBOeHHMs AUCHUILIMHBI: TOJYyYEHUE CTYICHTAaMU KOMIUIEKCA TEOPETUYECKUX
3HAaHUM U NMPAKTUYECKUX HABBIKOB, [TO3BOJISIIOIIMX I'PAMOTHO PELIATh BOIPOCH! IPOEKTHUPOBAHUS
Ipoliecca OKa3aHus yCIyrT.

3agauM  JMCHMIUIMHBI: O3HAaKOMJIGHHE C  (YHJaMEHTAJbHBIMH  KOHLEHIUSIMH,
OPUHLIMIIAMA W METOJaMH TPOEKTUPOBAaHUS Tpolecca OKa3aHWsl YCIyr; (QopMUpoBaHUE
IIPAKTUYECKUX HABBIKOB CPAaBHUTEIBHOIO aHAIM3a U OLIEHKH CTENIEHU MPOTrPECCUBHOCTH IIpoLEcca
OKa3zaHus yciyr; (opmupoBaHME HABBIKOB BbIOOpa ONTHUMAJIbHBIX  OPraHU3aLMOHHO-
TEXHOJIOTMYECKUX PELICHUN.

W3ydyenne y4yeOHON IUCHUIUIMHBI HaNpaBlI€HO HAa TMOJATOTOBKY oOOydarolmuxcs K
OCYILECTBIICHUIO JESATEILHOCTH MO OpraHU3allMy MOCTIPOJAKHOTO OOCITYyKUBAHHS U CEpBHCA B
COOTBETCTBUHM ¢  npodeccmoHanbHBIM  cTaHgaptoM "CrenmamucT 10  OpraHHM3aIuu
HOCTIPOIAXKXHOTO 00CTY)KMBAaHUS U CepBHUCcaA", yTBEPKICHHBIM IprUKa3oM MuHHCTEpCTBA TpyAa U
cormanbHOM 3amuTel PD ot 31.10.2014 1. N 864H, BBIIOJHEHUIO O0OOIICHHOW TPYAOBOH
(GYHKINU «OpraHu3anuss M KOOPAWHAIMS COBMECTHOH JIEATENIbHOCTH COTPYIHHUKOB IO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYKMBaHUS M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxObl, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aIus
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBIECHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHU3allMOHHBIX CXEM, CTAaHJAapTOB M MPOLEAYP U BBINOJHEHHE PYKOBOJICTBA IMPOLECCAMU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. HEPEYEHbD IVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUS 110 JUCIUAIIJIMHE,
COOTHECEHHBIX C INJIAHUPYEMBIMHA PE3YJIbTAMHM OCBOEHUA
OBPA3OBATEJILHOM ITPOT'PAMMBI.

B pesynbrare 00ydeHus o AUCHUILUIMHE 00yJarolecs JOKHBI OBJIAACTh CIEAYIOIINMU
KOMITCTEHIHSIMU:

YK-2 Crniocoben ompenensTh Kpyr 3aad B paMKax MMOCTABJICHHOH el W BHIOMPATh
OINITUMAJIbHBIE CIIOCOOBI MX PEIICHUs, NCXOS U3 JACHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIHXCS
PECYPCOB U OIrpAHUYEHU



OIIK-3 Cnocoben obecrieunBath TpeOyemMoe KauecTBO IMPOILIECCOB OKa3aHHUS YCIYT B
n30panHo# cdhepe nmpodeccHoHaTLHON ACSITEIHHOCTH.

Kon
®opmupyemas
IInanupyemsble pe3yJIbTaThl 00y4YeHHSs pe3yabTarta
KOMIETeHIUs
o0yueHust
YK-2 NIPaBOBBIE HOPMBI TPOCKTUPOBAHUS ITPOLIECCOB OKa3aHUS VK2 —31
CHOCOOEH ONpeNeNsITh Kpyr YCIIyT;
3a/a4 B paMKax 3HaTh 3a[auu IPOEKTUPOBAHUS IPOLIECCOB OKA3aHUS YCIIYT B
MOCTABJICHHOM LIEIU 1 paMKax IOCTaBJICHHOH LI U ONTHMAJIBHBIC CIIOCOOBI VK-2-32
BBIOMPATH ONTHUMAJIbHEIC WX PEIICHHS,
CIOCOOBI MX PEIIEHHUS, NPHMEHATH PABOBLIC HOPMBI IPOCKTHPOBAHMUSA TPOLECCOB | y/p 5 /g
UCXOs U3 IeHCTBYIOMNX OKa3aHMs yCIIyT,
HIpaBOBBIX HOPM, YMmernb OIPEAEIIATh 3a1a4U IPOEKTUPOBAHUS IIPOLECCOB OKA3aHUs
HMEIoIUXCA peCypCcoB U yCIYT B paMKaX MOCTAaBJICHHOM L€ U ONTUMAaJbHbIE VK-2-V2
OrpaHUYCHUH CHOCOOBI UX peICHNUS;
HABBIKAMU IPUMCHEHUS MPABOBBIX HOPM VK2 _B1
MIPOEKTHPOBAHNUS IPOIIECCOB OKA3aHUS YCIIYT;
Baaaers | HaBbIKaMU ONpE/IENICHUS 3a7a4 B paMKax MOCTABJICHHON
[IETM U ONITUMAJILHBIX CTIOCOO0B UX PEIISHUs TIPH YK-2 - B2
MIPOEKTHPOBAHNH TIPOLIECCOB OKA3aHUS yCIIYT;
OIIK-3 KauecTBO MPOLIECCOB OKA3AHUS YCIYT; OIIK-3 31
crnocobeH obecreynBaTh 3HaTh s . - OLK3 3
TPeByeMOe KauecTBo Ka4ecTBO 0OCTyKMBAaHHUS IIOTPEOHUTENEH; -
MIPOLIECCOB OKA3aHUs yCIyT oOecrieynBaTh Ka4eCTBO MPOIECCOB OKA3aHUS YCIIYT; OIIK-3 V1
B u30paHHoit cdhepe Ymers -
P b pe obecrieunBaTh Ka4ecTBO 0OCIY)KMBAaHHSI IIOTPeOUTENIEH; OIIK-3 V2
npo¢eCCHOHATBHOMN
IEATENBHOCTH HaBBIKAMH 00ECIIEYCHHS KaueCTBa NPOLIECCOB OKa3aHUs OIK-3 B1
CIIYT;
Biagern YCIYT,
HaBBIKAMH 00€CIIEYEeHUs KauecTBa 00CITy)KUBaHUS
N OIIK-3 B2
oTpeduTeNeH.

3. MECTO JUCHMUILUIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJBLHOMN
NPOI'PAMMBI.

b1.0.29 «IIpoexkTupoBaHue TmpolEecca OKAa3aHHUS YCIyr» SBISIETCA JIUCIUIUTMHOMN
o0s3arenpHOM yacTH bioka 1 yueOHOro mana u u3ydaercsi 00y4JaromUMuUcs 4eTBEPTOrO Kypcea B
CeIbMOM CEMECTpPe 0YHOU (PopMbI 0O0yUeHHS (TTOTHBIA CPOK OOYICHUS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl nucturmumbbl  «[IpoekTupoBaHue TMpolecca OKa3aHWsA YCIYyD» CBS3aHbl C
COOTBETCTBYIOIIMMHU TEMaMU JUCHMUIUIMH «TeXHUYecCKue CpeacTBa NPEANpUATUA CEpBHUCAY,
«TexHONMOrMYeCKUEe MPOIECCHI B CEPBUCE» YTO CIIOCOOCTBYET Oosiee IUIOJOTBOPHOM padote
CTYJICHTOB HaJl TBOPUYECKUMU MTPOCKTAMHU.

3.2. JlucuumiauHbl (MOAYJIM) M NPAKTHUKH, IS KOTOPbIX OCBOEHHE [JTaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAliecTBYoIIee:

Pesynbratel ocBoeHuss aucuuiuinHbl «lIpoekTupoBaHue mporecca OKa3aHHUS yCIyr»
SIBIISTFOTCSI 02301 /JTs1 TPOXO0XKACHUS TPOU3BOICTBEHHOM MTPAKTUKH.

PazButne y oOydJarommxcsi HaBBIKOB KOMaHJIHOW  pabOThl, MEKIUNIYHOCTHOU
KOMMYHHKAIUH, TPUHSATHS PELICHUH, TUACPCKUX KadecTB OOECIeuMBaeTCs YTCHHEM JIEKIIUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHI, Co/lepKaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJIbTAaTOB
HayYHBIX HCCJIEJIOBAHUM, MPOBOAUMBIX HMHCTUTYTOM, B TOM 4HCIE€ C YYETOM pPETUOHAIBHBIX
ocoOeHHOCTeH  Tpo(EeCCHOHAIbHOW  JEATEIBHOCTH  BBIMYCKHMKOB W MOTpeOHOCTEH
paboToxnareneii.

Pa3zButne y oOydwaromuxcs HaBBIKOB KOMaHIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHUKAITUM, TIPUHATHS PpEIICHWH, JUACPCKUX KAauyecTB O0O0eCleYnBaeTCsl YTCHHUEM
WHTEPAKTUBHBIX Jekiud no 1,2,3,6,7,8,9,11,13,14,15,16 Temam, mpoBeAeHUEM MPAKTUYECKUX
3aHsaTHi 1o Temam 1,3,4,5,7,8,10,14,18.



4. OBBEM JUCHHUIIVIMHBI MOAYJIsI) B 3AYETHBIX EJIWMHHUIAX C
YKA3AHUEM KOJMYECTBA AKAJEMMYECKHX YACOB, BbBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCSA C IIPENNOJABATEJIEM (10 BHIAM
YYEBHBbBIX 3AH$ITI/II71) N HA CAMOCTOJSTEJIBHYIO PABOTY OBYYAIOILIUXCSI.

JlucuumiuHa npeanosiaraeT u3ydyeHue 18 rem.

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTaBIISIET 5 3auéTHbIX enuuull (180 gacoB).

Oo6umasn B ToM unciie KOHTaKTHasi padoTa ¢
(I)opMa TPYAOEMKOCTb npenoaaBaTejaemM cam. BHI
Ne ceMecTp KYp.pa6/
o0yueHust B JIEKUMHU |ceMHHAPBI, padora |KOHTpoJIs
B 3.e. BCEro KOHTP.
gyacax 113
pa6
1 |Ounas 7 5 180 90 32 58 90 | 3auere
OLCHKOU
2 | Ouno-3a0uHas 8 5 180 66 30 36 114 | Jawere
OLCHKOU
9 4 144 16 6 10 128
3auer ¢
3 |3aounan 10 1 36 32 | omeHxoit
(4 gaca)

[IpakTudeckass  MOArOTOBKAa  OOydYalOMIUXCS ~ TpPU  peald3alld  JUCIUTUIAHBI
OCYLIECTBIISICTCA IyTEM IPOBEACHUS NPAKTUYECKUX 3aHATHH, NpPelyCMaTpHUBAIOIIUX Yy4YacTHe
o0yJaromuxcsi B BBIIOJHEHUU OTACIBHBIX D3JEMEHTOB pPabOT, CBA3aHHBIX C Oyxaymieil
npodeccuoHaNbHOM e TENbHOCTHIO U HAlPaBICHHBIX Ha (HOPMUPOBaHUE, 3aKpEIJICHUE, Pa3BUTHE
MPAKTUYECKUX HABBIKOB M KOMIIETEHIIHI 110 TIporpamMme OakamaBpHara.

[IpakTuueckasi MOAroTOBKa O0yYaIOUIMXCS MPHU peai3aliy TUCIUIUINHBI OpraHU3yeTCs
B MOJICNIBHBIX YCIOBUSX (00OpPYHIOBaHHBIX MOJTHOCTHIO MM YaCTHYHO) HA Kadeape cepBuca U B
MO/APA3/AEIICHNUSX UHCTUTYTA.

1.  AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

HcTopus napukMaxepckoro HCKycCTBa M KOCMETHKH.

VYuebnaa nuctuminHa «VcTopusi mapuKMaxepcKoro UCKYCCTBAa U KOCMETUKMY H3y4daeTcs
00y4aroIyMuUCs, OCBaMBAIOIUMK 00pa30BaTebHyI0 nporpaMmy «CepBUC B UHIYCTPUHU MOJIBI U
KpacoTb», B COOTBETCTBUH ¢ DenepanbHbIM TOCYyJapCTBEHHBIM 00pa30oBaTeIbHBIM CTAHAAPTOM
BBICIIETO O0Opa3oBaHusi — OakajmaBpuaT 1o HampasiaeHuto moaroroBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM NpHKa3oM MuHucrepctBa oopazoBanust u Hayku PO ot 08.06.2017 r. Ne 514
(®I'OC BO 3++).

VYuebnas qucuuruinHa «VCTOpHs MapuKMaxepcKoro UCKYCCTBa M KOCMETHKW SIBISIETCS
OJHOW W3  BaXHEHIIMX  JUCHUIUIMH B  CTPYKTYype  COLMAJIbHO-TYMAaHUTapHOIO U
npodeccuoHanbHOro 3HaHusA. OHa SBISETCA TEOPeTHUeCKOW Oa30i Juis HM3ydeHHs BHUJIOB
NeSITeIbHOCTH B MHAYCTPHUM MOJBI M KpPacoThl JuIs OYAYIIEro CIEHUANNCTa MO0 OpraHU3aluu
HOCTIPOIAXKHOT0 00CITYKUBAHUS U CEPBHCA.

Hesm  aucnumiauMHbl:  chopMuUpoBaTh  3HAHMSA  PA3MUYHBIX  HANpPaBICHUN
NapUKMaxepCcKOro MCKycCTBa M KOCMETHMKH, 3HATh OCHOBHBIE CPEICTBA M MPHEMbI Pa3IUYHBIX
AMOX pa3BUTHSA NAPUKMAXEpCKOro JejJa M KOCMETUKHM, HCTOPHIO pa3BUTHUS KOCMETUKH U
apUKMaxepCcKOro HCKYCCTBa.



3agauM AMCUHUILUIMHBI: PAa3BUBAaTh WHTEpPEC K MpenMeTy, (JOpMUpOBaTh 3HAHUS CTHUIICH
JUISL  pa3iM4YHbIX »dMOX pa3BUTHUS MMAPUKMAXEepCKOr0 MCKYCCTBAa U KOCMETHUKH; YMETh
OPUEHTHPOBATHCSI HAa PBHIHKE MAapPUKMAXEPCKUX YCIYI M KOCMETHUKM; Ppa3BUBAaTh MHTEPEC K
COBPEMEHHBIM LIIKOJIAM MAPUKMaXepPCKOT0 UCKYCCTBA U KOCMETHKH M K UX CHEIU(pUKE Pa3BUTHS.

W3yuenne y4eOHOW NUCIMIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM €  HIpodeccHoHambHBIM  cTaHgaproM  "CroemuanucT 1O — OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammTl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GYyHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyx0b1, otaena) (kox B), BeimonHeHHIO TpymoBoM (GyHKIuu "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAaHUH K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPABICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTy)KHUBaHUS U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INIAHUPYEMbBIMHA PE3YJIbTATAMHU OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare 00yueHns o AUCIMIUTHHE 00yYaroNnrecs T0HKHBI OBIA/ICTh CIICAYIONIMA
KOMITETEHIMSMU:

YK-5 CniocoGeH BOCIIPUHUMATh MEXKYJIBTYPHOE pazHOOOpa3ue O0IIeCTBa B COMMAIBHO-
UCTOPUYECKOM, STHYECKOM U (PHIOCOPCKOM KOHTEKCTaX.

IIK-1 CrocobeH ocymecTBIsATh cOop, 000O0INEHHE, CHCTEeMATH3allMI0 W aHAINU3
TpeOOBaHUH MOTpedUTENel K MOCTIPOJAKHOMY OOCITYKHBAHUIO U CEPBUCY C HCHOJIH30BAHUEM
MH()OPMAIMOHHBIX U TEIEKOMMYHUKAIIMOHHBIX TEXHOJOTHH, B TOM YHCJIE CHCTEM JIEKTPOHHOTO
Ou3Heca M UHTEPHET-CTaTUCTUKU

Kon
Dopmupyemas
KOMITeTeHIHSI IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yJabTarTa
0o0yueHust
YK-5 crenuUKy HCTOPUUECKOTO MOIX0/1a K PACCMOTPEHUIO VK-5 31
CcriocoOCH BOCTIPUHUMATh Snath SIBIICHUI B chepe 00CTyKIBAHNUS;
MEKKYIIBTYpHOE Ba)KHCHUIIIME ITAIBI CTAHOBJICHUS U PA3BUTHUS VK-5 -3
[pa3HooOpasue oduecTBa B MAPUKMaXEPCKOr0 UCKYCCTBA W KOCMETHKH;
COLIMAILHO-UCTOPUICCKOM, aHATM3UPOBATh BIMSIHUC COI[UAIBHBIX, HCTOPUYCCKUX U
PTHIECKOM H (PUI0COPCKOM ¢usuko-reorpapuyeckux HakTopoB Ha OCHOBHBIE VK-5-V1
KOHTEKCTaX y TCHJICHITMH B TAPUKMAXEPCKOM HCKYCCTBE U KOCMETHKCE;
vere MPUMEHSTh 3HAHUE UCTOPHUU PA3BUTHUS MTAPHUKMAXEPCKOTO
HUCKYCCTBAa M KOCMETHKH MPH OLIEHKE 3aIPOCOB YK-5-V2
oTpeduTeNe;
HaBBIKAMH aHAIH3a (PaKTOPOB U YCIIOBHIH, VK-5- Bl
B (OPMHUPYIONTNX ICTETHUECKUE 3aIIPOCH YEIIOBEKA;
TARETE 1 CHOBHBIME METOAAMH MCCIIEIOBAHUS OKPYKAIOIINX VK-5- B2
(hakTopoB;
TTK-1 MeTo bl cOopa, 0000IIeH s, CHCTEMATH3AIUH, aHATN3a
CITIOCOOCH OCYIIECTBIISTh TpeOOBaHUH OTPEOUTENEH ¢ yIETOM ITANOB Pa3BUTHS MK-1 —31
cOop, 00o0IIeHNE, MaPUKMaXepPCKOTO UCKYCCTBA W KOCMETHKH, BIUSIONINE
CHUCTEMATH3aLUIO U aHAJIN3 HA Pe3yJbTaT NOCTIPOJIAXKHOTO 00CITY)KHBAaHUS H CEPBUC
TpeOoBaHUil MOTpeOUTENCH K Snath WH(POPMAIMOHHBIC U TEJICKOMMYHUKAITHOHHBIC
[OCTIPOIAKHOMY TEXHOJIOTHH, B TOM YHCJIC CHCTEMBI JICKTPOHHOTO
00CITy’)KUBAaHUIO H CEPBUCY C OM3Heca U MHTEPHET-CTATUCTUKU NPU OpPraHU3aluu MK-1 — 32
MCIIOJIb30BaHUEM CepBHCA B HHAYCTPUHU MOJIBI X KPACOTHI IO MOA00PY
MH(QOPMALMOHHBIX H YCIYT C YYETOM 3TAIOB Pa3BUTHUS MAPHKMAXCPCKOTO
TEIeKOMMYHHUKAI[OHHBIX HCKYCCTBA U KOCMETHKHU
TE€XHOJIOTHi1, B TOM YHUCJIE YMmerhb TIPUMEHSATHh METOIbI cOopa, 00001eHMS, IIK-1-V1




CHUCTEM DJICKTPOHHOI'O CHUCTEMaTU3allu1, aHaJIu3a Tpe60BaHHfI HOTpe6P[T€J'I€fI C

Om3Heca 1 HHTePHET- YYeTOM ATAIlOB Pa3BUTHS MAPUKMaXEPCKOTO UCKYCCTBA

CTaTHCTHKH 1 KOCMETHKH, JJIS TaTbHEHIIEr0 PEeryInpOBaHMU
Pe3yIBTATOB MOCTIPOAAKHOTO OOCTYKIUBAHUS 1
cepBuca

MPUMEHATh HH()OPMANNOHHBIE U
TEJICKOMMYHHUKAIMOHHBIE TEXHOJIOTHH, B TOM YHCIIE
CHCTEMBI JIEKTPOHHOTO OM3HECA U HHTEPHET-
CTaTUCTHUKU B IIPOLIECCE OpraHU3aluu CEpBUCa B IK-1-V2
WHJTyCTPUH MOJIBI X KPACOTHI 110 NOAOOPY YCIyT €
Y4Y€TOM 3TaloB PAa3BUTUS APUKMAXEPCKOI0 UCKYCCTBA
U KOCMETHKH.

MeToamMu cOopa, 0000IICHNUS, CHCTEMATU3AIH U
aHanu3a TpeOoBaHMH NOTPeOUTENEH C YIETOM ITaroB
Pa3BUTHSI APUKMAXEPCKOTO HCKYCCTBA U KOCMETHKH,
JUISL OPTaHU3aINH MIPOIIECCa MOCTIIPOJAKHOTO
00CITyXMBaHHA U CEPBUCA HAa IPEANPUSITUN HHAYCTPUI
MOJBI M KPacOTBI

nH()OPMANMOHHBIMH M TEIEKOMMYHHKAI[HOHHBIMU
TEXHOJIOTUSIMHU, B TOM YHCJIE CHCTEMaMH 3JIEKTPOHHOTO
On3Heca M MHTEPHET-CTATHCTHKHY I aHaIn3a
PEe3yJIbTaTOB CEPBUCHOTO O0CITY)KUBAHHUS B HHIIYCTPUH
MO/JIbI M KPacoThI 110 OA00PY YCIYT ¢ Y4ETOM JTaroB
Pa3BUTHsI MAPUKMAXEPCKOTO UCKYCCTBA U KOCMETHKHU.

IIK-1-Bl1

Baagern

[IK-1-B2

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBI.

b1.B.01 «Mcropus napukMaxepcKoro MCKycCTBa U KOCMETUKHN SBJISIETCA TUCIUIUTUHOMN
yactd, popMHupyeMol ydacTHUKaMU 0Opa3oBaTeNbHBIX OTHOIIEHUH, biaoka 1 ydeOHOro miuaHa u
M3Yy4aeTcsl CTYICHTaMH TEPBOTO Kypca B IEPBOM ceMecTpe OYHOW (hopMbI 00yueHHUs (MTOTHBIN
CPOK OOy4CHHS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl quctumnuuel «cTopusi mapuKkMaxepcKoro UCKyccTBa U KOCMETHUKH» CBSI3aHBI C
COOTBETCTBYIOIIMMH Te€MaMu JUCHUIUIMH «OCHOBBI BH3aXHOTO HCKYCCTBa», "OCHOBBI
KOCMETOJIOTHH" YTO CIIOCOOCTBYET OoJjiee MIOJOTBOPHOW paboTe CTYACHTOB HaJ TBOPUYECKUMHU
IIPOEKTaMHU.

3.2. JImcuMniauMHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMU
JUCIHUIIMHBI (MOAYJIs1) He00X0AUMO KaK NMpeauecTBylolee:

Pesynbrarel ocBoenuss aucuuiuinHbl  "McTopus mapukmMaxepckoro HMCKycCTBa U
KOCMETHUKH" SIBISIOTCS 0a301 JIsl IPOXO0KIECHHUS TPOU3BOICTBEHHON IPAKTUKH.

PazButue y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHUKAIMH, TPUHATHS DPELICHUH, TUACPCKUX KadecTB OOeCleuynBaeTcss YTEHHEM JIEKLHUH,
MPOBEJCHUEM TMPAKTUYECKUX 3aHITHH, COJEp)KaHUE KOTOPBIX pa3paboTaHO Ha OCHOBE
pe3yabTaTOB HAYYHBIX MCCIEIOBAHUN, MPOBOAUMBIX MHCTUTYTOM, B TOM 4YHCIE C YYETOM
pErnoHaIbHBIX OCOOCHHOCTEN MPO(ecCHOHANBHOM AEATEIbHOCTH BBITYCKHUKOB U MOTpEeOHOCTEN
paboToaaTenei.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHHUKAIMH, TPUHITUS PELIEHUH, JTUIEPCKUX KauyecTB 00eCIeYnBaeTCsl YTEHUEM JIEKLIUN 10
1,3,8 Temam, mpoBeAeHUEM MTPAKTUUYECKHUX 3aHATHH 1o Temam 1,4,5,7.8.

4. OBPBEM UCIMILUIMHBI MOAYJA) B 3AYETHBIX EAUMHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BbBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCs C IIPEIIOJABATEJIEM (II0 BHJIAM
YUYEBHBIX 3AHSATU) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JlucuuniauHa npeanoiaraetT u3yuyeHue 8 TeMm.
OO6m1ast TpyA0€MKOCTh TUCIUIUIMHBI COCTABISIET 4 3au€THBIX enunuil (144 qacoB)



Oo0masn B ToM uncie koHTaKTHast padora ¢
dopma TPY/1I0EMKOCTh npenogaBarTeaeM cam. B
Ne ceMecTp Kyp.pad/
o0yueHust B JIEKIUHU |(CeMHHAPBI, padoTa |KOHTPOJIS
B 3.c. BCEro KOHTP.
yacax 13
pa6
1 | Ounas 1 4 144 72 26 46 45 Ok3aMeH
2 | OuHo-3a04Had 2 4 144 50 18 32 67 Ok3aMeH
3 | 3a0unas 1 3 108 10 4 6 98
2 1 36 27 Ok3aMeH
1. AnHoTauusi padoueii mporpaMMbl y4eOHOH JUCIHMILIIUHbI:

OCHOBBI UMHJIKEIOTMH B CEPBUCE.

VYyeOnas aucuuminHa «OCHOBBI UMUKEJIOTHH B CEPBUCE» U3y4YaeTCsl 00y4YaroUMMucs,
OCBaMBAIONIMMU 00pa30BaTeNibHYI0 Nporpammy «CepBHC B MHAYCTPHH MOJABI M KpPacoThbD», B
cootBeTcTBUU ¢ DenepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO
oOpa3zoBanus — OakanaBpuar 1o HampasieHuio nmoarotoBku 43.03.01 Cepsuc, yTBep>kKICHHBIM
npuka3zoM MunmcTepcTBa 00pa3oBanus u Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYuebnas aucuuruinHa «OCHOBBI MMUIDKEIOTMHM B CEPBHUCE» SBISETCS OMHOH U3
BaXHEHIINX AUCUUILIINH B CTPYKTYPE COLUAIBHO-TYMaHUTAPHOTO U PO(ECCHOHATBLHOTO 3HAHUSI.
Ona sBIsIeTCS TEOPETUYECKOW W TMPAKTHUECKON 0a30i I M3Yy4eHHUs BUIOB JIEATEIHHOCTH B
UHAYCTPUU MOJBI M KpPacoThl Ui OyAylIero creuuagnucTa Mo OpraHu3alMdy MOCTIPOIaKHOTO
00CITy’)KUBaHUS U CEpBHUCA.

Lenun ocBoeHusi TMCHMIIMHBI: CHOPMHUPOBATH 3HAHUS U TNPAKTUYECKHE HABBIKU B
TEXHOJIOTUSX (POPMUPOBAHUS UMUJIXKA ITOTpeOUTENEH B CepBHCE MHIYCTPUH MOJIBI U KPACOTBHI.

3agauyu IMCUMIVIMHBI: U3YYUTh CTPYKTYPY U BUJABI MEPCOHAIBHOTO UMHIXKA; U3YYHUTh
nporecc (HopMooOpa3oBaHUsl MEPCOHATBHOTO HWMUJXKA MOTPEOUTENS; OBIAAETh TEXHOJIOTUSIMHU
aJIpECHOTO MPOEKTUPOBAHUSA HMHKEBBIX XapaKTEPUCTHK MOTPEOUTENsT HMHIYCTPUU MOIBI U
KpacoTbl; OBNAJETh TEXHOJOTHSIMU KOPPEKTUPOBKU OOOOIIEHHOTO IEepPCOHAILHOrO obOpasza
MOTpeOuTeIISI.

W3yuenne y4eOHOW NIUCIMIUIMHBI HANpPaBICHO HAa MOATOTOBKY OOyYaromuxcs K
OCYIIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHOHAIbHBIM  cTaHmaproM  "CroemuaqucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca, yTBEPKIECHHBIM MpUKa3oM MUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GyHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHalu3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHHUIO U CEPBHCY U YIPABJICHUE
B3aUMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoxykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYpP U BBHINOJIHEHHE PYKOBOJACTBA IMPOLECCAMHU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).



2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INIAHUPYEMbBIMHA PE3YJIbTATAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare o0yueHust o JUCHUILIMHE 00y4Yaronuecs JOKHbBI OBIAJAETh CIeIyIOIIUMHU
KOMIICTCHIIUSIMU .

IIK-2 CrnocobeH oCymIeCTBISATh B3aUMOJCUCTBUS C TMOTPEOUTENSAMU  MPOAYKITUH
opraHu3ani C HCHOJIB30BAHUCM TpPAJUIHUOHHBIX KaHAJIOB CBA3H, SHCKTpOHHOﬁ IIOYTHI,
MH(OPMaLMOHHBIX HHTEPHET-PECYPCOB, COLUATBHBIX CeTel

Kon
Dopmupyemas
IInanupyemMsble pe3yJbTaThl 00yUeHHUs pe3yJbTarTa
KOMIIETeHI U
0o0yueHust

TK-2 BU/IbI TPAJUIIMOHHBIX KaHAJIOB CBSI3U, 9JIEKTPOHHOM MOYTHI,
CriocoOeH OCyIIeCTBIAT MH(QOPMALMOHHBIX HHTEPHET-PECYPCOB, COIIMANBHBIX CETCH K- 31
B3aMOJICHCTBUS C UIT  B3aMMOJCUCTBUSI C HOTPEOMTEISIMH ~ YCIYT IO
MOTPEOUTEISIMH TIPOTYKITUH [MPOEKTUPOBAHUIO UMHUJIXKA HA MIPENNPHUITHH CEPBUCA,
OpraHU3aUH C 3HATh  [TEXHOJIOTUU MPOEKTUPOBAHUS UMHJDKEBBIX XapPaKTEPHUCTUK|
MCIIOJIb30BAaHUEM UIs  TpeUIoKEHUs 10 3ampocaM  MOTpeOuTeds,
TpaJMLIMOHHBIX KaHAJIOB [OCPE/ICTBOM METOJIOB OTOOpa TpaauunoHHbIX KaHanos| [TK-2— 32
CBSA3H, 3JIEKTPOHHOM MOYTHI, CBSI3M, DJIEKTPOHHOM MOYTHI, MH(POPMAITMOHHBIX MHTEPHET-
MHPOPMAIMOHHBIX HHTEPHET- [pecypcoB, COIMANBHBIX CETEH;
PECYPCOB, COLMAIIBHBIX CETEH oOecreunBaTh TIPOIIECCHI B3aMMOJICHCTBUS 1o

TpaIUIIMOHHBEIM KaHalaM CBS3H, DJEKTPOHHOH MOYTEHI,
MHOPMAIMOHHBIM ~ WHTEpHET-pecypcaM,  conuanbHbiM| [TK-2— V1
CeTIM C TOTPEOMTEISIMH YCIyT TIO TIPOEKTHPOBAHHIO
MMIJDKA Ha IPEIIPHUATHH CEPBHCA;

KOHTPOJIMPOBATh CIPOC Ha TMPOIECCH IPOEKTHPOBAHUSA
MMHIKa TIOTPEOUTEIS IPEATIPUATHS CEPBUCA, TOCPEACTBOM|
METOI0B ~ 0TOOpa  TPaJMIMOHHBIX  KaHaJloB  cBs3y,| [1K-2— VY2
PIEKTPOHHOW  TOYTHI, WH(GOPMAIMOHHBIX  WHTCPHET-
€CypCOB, COIIMAJIbHBIX CETEH;

MpreMaMH OpPTaHU3alMK TPAJAUIUOHHBIX KAHAJIOB CBSI3H,
PIEKTPOHHOW  TOYTHI, WH(GOPMAIMOHHBIX  WHTCPHET-
PECYPCOB, COIMANBLHBIX ceTel mns B3ammoxewctus c| [IK-2— Bl
MOTPEOUTEISIMA YCIIYT IO TPOCKTHPOBAHUIO MMHKA Ha
MPEINPHUSITHN CEPBHUCA;

npreMaMu cOopa pe3yIbTaTOB MCIIOIB30BAHIS TEXHOJIOTHA
MPOCKTUPOBAHUS HMHDKA TIOTPEOWUTENS MPEIIPUATHS
CepBHCa, TOCPEACTBOM TPAAUIIMOHHBIX KaHAIOB CBs3y,| [1K-2— B2
PIEKTPOHHOH  TOYTHI, WH(GOPMAIMOHHBIX  HHTEPHET-
€CypCOB, COIIMAJIbHBIX CETEH;

Ymerhb

Baagern

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBI.

b1.B.02 «OcCHOBBI HMMHUKEJIOTHM B CEpPBUCE» SBIACTCS JUCIUIUIMHOW YacTH,
dbopMupyeMoil ydacTHUKaMHU OOpa3oBaTeNbHBIX OTHOWIEHUN bioka 1 y4yeOHOro miaHa wu
U3y4aeTcsl CTYACHTaMHU MEePBOrO U BTOPOTO Kypca BO BTOPOM M TPETHEM CEMECTpe OYHOM (HOopMbI
00yueHHs (TIOJHBIN CPOK 00OyUEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOMH MOATOTOBKE 00y4al0IIerocs:

Tembl qucuumiHbl «OCHOBBI UMUJIKEIOTUU B CEPBUCE» CBSA3aHBI C COOTBETCTBYIOIIUMU
temamu aucuuiimH  «Texnomoruun ¢GopmupoBanusi MoAHOro rapaepoba», «CepBucHas
nesTeNbHOCThY, «l[IpodeccronanpHas 3THKay, YTO CHOCOOCTBYET Oosee IIOIOTBOPHONM padoTe
CTYJIEHTOB HaJl TBOPUYECKUMU ITPOCKTaAMHU.

3.2. JIlmcuMniauHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMU
JMCIHHUIUIMHBI (MOAYJIs1) He00X0AUMO KaK NMpealecTBylolee:

Pesynbrarel ocBoeHUs AUCHUIUIMHBI «OCHOBBI MUMHUJDKEIIOTMH B CEPBUCE» SIBIISAIOTCS
0a30i 11 MPOXOXKACHUS TIPOU3BOJACTBEHHOM MPAKTHKHU.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHUKAIUH, TPUHATHS pPELICHUH, TUACPCKUX KadecTB OOECleunBaeTcss YTEHHEM JIEKLUH,



NPOBEICHUEM MPAKTUYECKUX 3aHATUH, COJIEpKaHHE KOTOPhIX pa3palOoTaHO Ha OCHOBE
pe3yabTaTOB HAay4HBIX MHCCIIEIOBAaHUM, NMPOBOAMMBIX MHCTUTYTOM, B TOM YHCIE C YYETOM
pErnoHaNIbHBIX OCOOCHHOCTEN MPO(eCcCHOHANBHOM AEATEIbHOCTH BBITYCKHUKOB U MOTpEeOHOCTEN
paboToaaTenei.

PazButne y oOydaromimxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHHMKAIlMM, MpPUHATUS PELICHUH, JIMACPCKUX KauyecTB O00ECHeuMBaeTCsl UYTCHHEM
WHTEPAKTUBHBIX Jiekuui mno 1,3,4,5 Temam, mpoBeleHHEM MPAKTUUECKUX 3aHATUH MO TeMaM
1,2,5.

4. OBPBEM UCIMILUIMHBI MOAYJA) B 3AYETHBIX EAUMHUIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHWYECKHUX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCsH C IIPEIIOJABATEJIEM (II0 BHUJIAM
YUYEBHBIX 3AHSATUN) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

Jlucuunumza rnpeanonaracT u3y4eHue 5 TeM.
OO6m1ast TpyI0EMKOCTh TUCIUIUIMHBI COCTABISIET 6 3a4€THBIX enuHull (216 qacoB)

O0masn B ToM unciie KOHTaKTHas padoTa ¢
dopma TPYA0EMKOCTh npenogaBaTeieM cam. BHT
Ne ceMecTp Kyp.pab/
00y4eHust B JIEKIUH (CeMHUHAPBI, padoTa |KOHTPOJIsI
B 3.e. BCEro KOHTP.
yacax I3
paod
2 3 108 54 24 30 54 3auér
L |Qunas 3 3 | 108 | 54 24 30 54 | Sauere
OLICHKOH
2 3 108 42 16 26 66 3auér
2 | OuyHO-3204Has 3auér c
3 3 108 42 16 26 66 oleHKof
2 5 180 20 6 14 160
3auér ¢
3 |3aounas 3 1 36 32 OLIEHKOI1
(4 gacoB)
1.  AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

OCHOBBI BU32KHOTO HCKYCCTBA.

VYuebnas pucuuiuimHa «OCHOBBI BH32KHOTO HCKYCCTBa» HM3y4YaeTcs O0Y4aroIIUMHUCH,
OCBaMBaIOIIMMK 00pa3oBaTeibHyl0 mnporpammy «CepBUC B HMHIYCTPUM MOJBI U KpPacoTbl», B
COOTBEeTCTBUM ¢ DeneparabHBIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIETO
oOpaszoBaHusi — OakayiaBpuar Mo HamparieHHo moarotoBku 43.03.01 CepBuc, yTBEp>KIESHHBIM
nprka3oM Munucrepcta oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYyeOnas nucuuruinHa «OCHOBBI BU3KHOTO UCKYCCTBay SIBISIETCS OJTHOM M3 AMCLUILINH
B CTPYKTyp€ COLHMAIbHO-TYMAaHUTAPHOTO U TpodeccuoHanbHOro 3HaHusa. OHa sBiIsgeTCS
TEOPETUYECKON U MPAKTHYECKOM 0a30i AJi M3Y4eHHsI BUIOB ACSITEIbHOCTU B HHAYCTPUU KPAaCOThI
JUIs OYAYIIEro CIeNUaINCTa [0 OpraHU3aluy MOCTIPOJAKHOTO 00CITY)KUBaHUS U CEPBHCA.

Ienun ocBoeHWsi AUCHMILUIMHBI: O3HAKOMIIEHHE CTYACHTOB C HCTOpPUEH BH3a)KHOTO
UCKYCCTBa, C IOHATUSAMU M OCHOBHBIMM 3TalaMH CO3/aHUS MaKMsDKa, KaK COCTAaBHOM 4YacTu
UMUJKA, C HOBBIMH TEHACHIUSIMH B MOJIE MaKUsDKa.

3agaum JMCHMIUIMHBI: U3yYeHHE Pa3pabOTKU Mpoliecca MPeaoCTaBICHHs YCIYT, B TOM
YHClie B COOTBETCTBUHU C TPeOOBAaHUSAMU NOTPEOUTENSI, HA OCHOBE HOBEHUIINX UH(DOPMALIMOHHBIX U



KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH; OBJaJeHHEe HaBbIKAMHU pAaOOThI B KOHTaKTHOH 30HE C
noTpeduTeeM.

W3yuenne y4eOHOW NUCIUIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMyd MOCTIPOJAKHOIO OOCITY>KMBAHUS U CEpBUCA B
COOTBETCTBUM C  mIpodeccHoHaIbHBIM  cTaHgaproM  "CroemuaiucT 10  OpraHHu3aluu
MOCTIIPOJIAXKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MuUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOIHEHHIO OOOOIIEHHOW TPYAOBOM
GYHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESTEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TpymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoxykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOLECCAMHU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. HIEPEYEHb IIVIAHUPYEMBIX PE3YJbTATOB OBYYEHUS 11O JUCHUIIJIMHE,
COOTHECEHHBbIX C INJIAHUPYEMbBIMH PE3YJIbTAMU OCBOEHUsA
OBPA3OBATEJBLHOM MPOT'PAMMBI.

B pesynbrare 00ydeHus o AUCUUIUIMHE 00yYaroecs JOMKHBI OBJIAACTh CIEAYIOIIUMU
KOMIIETCHIUSIMMU:

IIK-7 CrnocobeH K oOpraHu3alMd M KOOPAUHALMU B3aUMOJEHCTBHA C OTAEIOM
MapKeTUHTa [0 BOIIPOCAM aHaJIN3a KOHKYPEHTHOH Cpefibl, IIEHOBOM NOJUTUKH, 00BEMOB 000pOTa,
KOHKYPEHTOCIIOCOOHOCTH, CKOPOCTH pEalM3allii TPOAYKIMM; OIIGHKH COCTOSIHHUS pBIHKA
MOCTIIPOJAXKHBIX YCIIYT.

®opmupyemas Kon
IInanupyemsble pe3yJIbTaThl 00yUYeHHS pe3yabTara
KOMIETEeHIUs
o0yueHust
aHaJIM3 KOHKYPEHTHOM Cpe/ibl, IICHOBOW MOJIUTHKH,
00BeMOB 000pOTa B CEPBUCHOMN ACITETLHOCTH TIPH IIK-7 - 31
K-7 3 BEITTOJTHEHUH YCIYT BH3AXKHUCTA;
CriocoOeH K opraHu3aIiu Hathb aHaIM3 KOHKYPEHTOCITOCOOHOCTH, CKOPOCTH
U KOOPIUHALMH peaM3anuy MPOIYKITHUH; OIEHKH COCTOSHUS PhIHKA TIK-7 — 32
B3aMMOJICHCTBHSA C MIOCTIPOJIAXHBIX YCIYT BU3AKHUCTA;
OTJIEJIOM MapKETHHTA 110 MIPOBOJUT aHAIN3 KOHKYPEHTHOM Cpelibl, LIEHOBOM
BOIIPOCaM aHaJIu3a MOJIMTHKH, 00beMOB 000poTa B cepBHCHO nearensHoctn | [TK-7 — V1
KOHKyp?HTHOfI cpenpl, Vaers IIPH BBITIOJIHCHUH YCIYT BU3AXKHUCTA;
LIEHOBOM MOJIUTUKH, MIPOBOJIUTH aHAITN3 KOHKYPEHTOCIIOCOOHOCTH, CKOPOCTH
00BeMOB 000pOTa, peanu3anuu NpoayKIUN; OUEHKH COCTOSIHUS phIHKA IIK-7-VY2
KOHKYPEHTOCIIOCOOHOCTH, MOCTIPOJIAXKHBIX YCIYT BU3AXKIKCTA,
CKOPOCTH peann3aniui HABBIKAMU aHAJIM3a KOHKYPEHTHOW CPeIbl, IICHOBOM
NIPOYKIUH; OLEHKH MOJIUTHKH, 00beMOB 000pOTa B CEPBUCHOI IIK-7 - B1
COCTOSIHUS PhIHKA B JIESITETFHOCTH TIPH BBIITOJIHEHUH YCIYT BU3AXKICTA;
NOCTIPOAAXKHBIX YCIyT Janety HaBbIKaMH aHAJIN3a KOHKYPEHTOCTIOCOOHOCTH,
CKOPOCTH pealli3alui MPOYKIMH; OLIEHKHA COCTOSIHUS IK-7 - B2
PBIHKA ITOCTIIPOAAYKHBIX YCIYT BH3AKHUCTA;

3. MECTO JUCHMILUIMHBI (MOJAYJIS) B CTPYKTYPE OBPA3OBATEJILHOMN
NPOI'PAMMBI.

b1.B.03. «OcHOBBl BH3aXHOI'O HCKYCCTBa» fABJIETCA AUCUMIUIMHOM  YacTH,
dbopmupyeMoOil ydacTHHMKaMH OOpa3oBaTeNbHBIX OTHOIIEHWH, bmoka 1 ydeOHOro miana u
U3y4yaercs CTYACHTaMH IMEPBOrO Kypca B MEPBOM ceMecTpe O4HOi (popmbl oOyueHUs (MOTHBIN
CPOK OOy4YEHHS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:



Tembl aucuuminHel «OCHOBBI BU3aKHOTO MCKYCCTBa» CBSI3aHBl C COOTBETCTBYIOIHMMU
TeMaMu AUCUUIUIMH «TexXHoJorndeckue mnpouecchl B cepBuce», "lIpoexkTupoBaHue mpoiiecca
OKa3aHMsl YCIIyr" 4To crocoOcTByeT OoJiee IIIONOTBOPHOM paboTe CTYIEHTOB HAJ TBOPUYECKUMHU
IIPOEKTAMH.

3.2. JImcuMniuHbl (MOAYJIHM) M NPAKTHKH, JJs1 KOTOPBIX OCBOEHHE [IaHHOMH
JUCIHHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeauecTBylolee:

PesynbpTaThl 0ocBOCHHS NUCHUILTUHBI "OCHOBBI BU3aXHOTO MCKycCTBA" SIBIISIIOTCS Oa3oi
JUTSL IPOXOKACHUS IPOM3BOACTBEHHOMN MPAKTHUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEILIEHUH, JIUIEPCKUX KauyecTB 00eCHedrnBaeTCsl YTCHHEM JIEKIMH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUH, COJIepKaHUe KOTOPhIX pa3paboTaHO Ha OCHOBE PE3yJIbTAaTOB
HAy4YHBIX HCCIIECJOBaHMUM, NMPOBOAUMBIX MHCTUTYTOM, B TOM 4YHCIIE C y4E€TOM PETrHOHAJIbHBIX
ocoOeHHOCTEH  TMpoQecCHOHATbHONH  JEATENbHOCTH  BBINYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

PazButne y oOydJarommxcsi HaBBIKOB KOMaHIHOW pabOThl, MEXJIMYHOCTHOM
KOMMYHHMKAIlMM, MpPUHATUS PELICHUH, JIMAEPCKUX KauyecTB O00ECHeunMBaeTCsl UYTCHHEM
WHTEPAKTUBHBIX JIEKIUN mo TtemaM 3,4,5,6, MpoBeleHUEM MPAKTUUECKUX 3aHATUH MO TeMaM
2,3,4,5,6.

4. OBBEM JUCIHUIIJIMHBI MOAYJisI) B 3AUYETHBIX EJAWMHHUIIAX C
YKA3AHUEM KOJMYECTBA AKAJEMMYECKHUX YACOB, BbBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCS C IIPENOJABATEJIEM (10 BHIAM
YYEBHbBIX 3AH$[TI/II71) N HA CAMOCTOJSTEJIBHYIO PABOTY OBYUYAIOIIIUXCS.

JlucuuniauHa npeanonaraet u3ydyeHue 6 Tem.

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTaBIISIET 3 3aueTHbIX enuuull (108 gacoB).

O0masn B ToM unciie kKOHTaKTHas padoTa ¢
(DOPMa TPYAOEMKOCTh npemnogaBaTeieM cam. BH
Ne cemMecTp Kyp.pab/
o0y4eHuUst B JIEKIMH | CeMHHAP, padoTra | KOHTpOJISA
B 3.e. BCEro KOHTP.
yacax 3
pa6
3auer ¢
1 | Ounas 3 3 108 54 20 34 54 omeHKof
2 |Ounosaounas | 4 108 | 36 16 20 72 | 3auerc
OLICHKON
3 | 3aounas 4 2 72 8 2 6 64
3auer ¢
5 1 36 32 oLeHKo
1. AnHoTanms padodeii nporpaMmsbl y4eOHOM IMCIHUIIJIMHBI:

[TpodeccnonanpHas ITHKA.

VYuebnas mucuuiuinHa «lIpodeccuonanbHas dTHKa» H3ydaeTcss OO0YyYarOIIUMHUCH,
OCBaMBAIONIMMHU 00pa30BaTeNbHYIO NporpaMMmy «CepBHC B MHIYCTPUU MOJBI U KPacoThI», B
COOTBETCTBUM ¢ DenepaabHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIETO
oOpa3zoBaHusl — OakayiaBpuar 1o HampariaeHUo moarotoBku 43.03.01 CepBuc, yTBEp>KIESHHBIM
npuka3oM Munucrepcrta oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).



VYuebnas mucumruinHa «IIpodeccronanbHas 3THKa» SBISETCS OAHON M3 BakKHEHIINX
JUCLUIUIMH B CTPYKTYyp€ COLMAJIbHO-T'YMaHUTApHOIO MU HpodeccuoHanbHOro 3HaHus. OHa
SIBIIIETCS.  TEOPETHUYECKONM M TPAKTHUECKON 0a30i UIsi W3Y4YeHHs BUIOB JESATCIHHOCTH B
UHAYCTPUM MOJBl U KpPacoThl JUIsl OyAYIIEro CHEeNUAIUCTa MO OPraHU3aLUU MOCTIPOAAXKHOIO
00CITy’)KUBaHUS U CepBHUCA.

Ilesin ocBOeHHMS AMCHUILVIMHBI: LIEJICHANIPABICHHO U CUCTEMaTHYeCKH (POPMUPOBATH Y
CTYACHTOB NPO(ECCHOHATbHYI0 KOMIIETEHTHOCTh B OONAacTH 3HAHMUA TNPHUHLIUIIOB U HOPM
9THKH, POPMUPOBAHME y HUX OTBETCTBEHHOCTH 3a BBINOJHEHUE NPO(ECCHOHANBHBIX 3a7ad B
COOTBETCTBUU C JaHHBIMU HOPMaMH.

33213‘]]/1 AUCHUIIJINHBI:

- (hopmupoBaHue LIEJIOCTHOTO IIPECTABICHMUS 00 TUUYECKUX OCHOBAax
npo¢ecCHOHATILHOM IeATENFHOCTH U TPO(PECCUOHATIBLHON MOPAJIH;

- PACKpBITHE CYIIHOCTH ATHYECKOrO TOAXO0JAa K OCMBICICHHIO NPOQECCHOHATBHON
NESATENIbHOCTH, OTBETCTBEHHOCTH, J10JITa;

- OBJIAZICHHE OCHOBaMHM NPOQPECCHOHATBHOM OSTHKH, ATUKETHBIMU TpeOOBaHUSAMH U
HaBBIKaMU (MIPUHLMIIAMH, HOPMaMH, MPaBWIaMHU | T.J.), peY4eBON MPOPeCCHOHATBHON KYIbTYPbI
Y TOTOBHOCTbH K MX peaJln3alliy B IPAKTUYECKON EATEIbHOCTH.

W3yuenne y4eOHOW MUCIUIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYILECTBIICHUIO JEATEIbHOCTH IO OpraHU3allMy MOCTIPOJAXKHOTO OOCITyKUBaHHS U CEpBHCa B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHgaproM  "CroemuanucT 1O  OpraHu3aluu
HOCTIPOIAXHOT0 00CITYKMBAaHUS U cepBUCa’, yTBEP)KIEHHBIM IpUKa3oM MuHHCTEpCcTBa TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYAOBOM
(YHKIMU «OpraHu3anusi M KOOpAMHAIMS COBMECTHOM JEATENIBHOCTH COTPYIHHUKOB IO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyx0b1, otaena) (koxa B), BeImosHeHHIO TpymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHHUIO U CEPBHCY U YIPABICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHM3alMOHHBIX CXEM, CTaHJapTOB M NPOLEAYp UM BBHINOJIHEHHME PYKOBOJCTBA IpOLIECCaMU
MOCTIPOJAKHOTO 00CTY)KHBaHUS U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATHBI OBYYEHUSA 1O JUCHUIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C INTAHUPYEMBIMMU PE3YJIbTATAMU OCBOEHMUS OII.

B pesynbrare o0yueHus o JUCHUILIMHE 00y4aronuecs JOKHbBI OBIAJAETh CIeTyIOIIUMHU
KOMITETCHIIUSIMU:

YK-4 CnocoOeH OCyHIECTBIISITh JEJI0BYI0 KOMMYHHKAIIMIO B YCTHOW M THCHMEHHOMU
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepanuu 1 HHOCTpaHHOM(BIX ) si3bIKe(ax)

IIK-2 CriocoOeH  OCYIIECTBIATh B3aMMOJICUCTBHS C TOTPEOUTENSIMU  MPOAYKITHH
OpraHu3alMi C HCHOJb30BAHUEM TPAJAMIIMOHHBIX KAHAJIOB CBSI3M, DSJIEKTPOHHOM IOYTHI,
MH(OPMaLMOHHBIX HHTEPHET-PECYPCOB, COLUATBHBIX CeTel

Kon
®opmupyeMas KOMIETECHIHSA IInannpyemsle pe3yJbTaThbl 00y4eHHUS pe3yJbTara
o0yueHust

YK-4 OCHOBBI TIPO()ECCHOHATIBHOM STHKH TIPH  OCYILECTBICHHH
CriocoOeH OCyYIIECTBIATh 1e10BOi KOMMYHHKAIUY B YCTHOM M IMChbMEHHOH (opmax Ha VK-4-3]
IENIOBYI0 KOMMYHHKALIUIO B rocygapcTBeHHOM  si3bike  Poccuiickoit  degepauuu U
YCTHOH M MUCbMEHHOH (hopmax 3nath MHOCTpaHHOM(BIX) si3bIKE(aX)
Ha TOCYIapCTBEHHOM SI3BIKE [PUHLIUIBI 1 HOPMBI 3THKHM IPH OCYLIECTBICHHU JEJIOBOH
Poccuiickoit ®enepaunu u KOMMYHHUKAIIMM B YCTHOM W THChbMEHHOW ¢dopMax Hal VK-4— 32
MHOCTPaHHOM(BIX) SI3bIKE(aX) rocymapcTBeHHOM  si3bike  Poccwuiickoit  ®Depepaunu U

MHOCTpaHHOM(BIX) SI3bIKE(ax)

OCYIIECTBIISITH  JICIOBYI0O KOMMYHHKAIIMIO B YCTHOH U

v MUCbMEHHOW  opMax Ha  TOCYHapCTBEHHOM  si3bike| YK-4— V1
METE  Ipoccniickoit depepanuy 1 HTHOCTPaHHOM(BIX) s3bIKe(ax
OCYIIECTBJIATh JEJIOBYI0 KOMMYHHKanuwiO B ycTHoW u| YK-4—VY2




MUCBMEHHOW  (opMax HA  TOCYNApCTBEHHOM  SI3BIKC)
Poccuiickoit denepanmun U HHOCTPaHHOM(BIX) s3BIKE(ax) C
yueToM nmpodeccCHOHANBHON ITHKH

OcHOBaMHU TPO(ECCHOHATBHONH 3TUKH TIPH OCYIIECTBICHUN
MeI0BOM KOMMYHHKAIIMH B YCTHOW U MUChbMEHHOM (popmax Ha
rocynapcTBeHHOM  si3bike  Poccwuiickoit  ®Depepaunu U
Baaners [MHOCTpaHHOM(BIX) S3bIKE(aX)

YK-4-Bl1

OCHOBaMHM  NpPO(EeCCHOHANBHONH  3THKH,  ATHKETHBIMU
TpeOOBaHUSAMH W HaBbIKAaMHU (TMpUHIMIIAMH, HopMamu, YK-4— B2
[paBWJIaMH | T.J.), pe4eBoil NpodecCHOHaNBbHON KYJIbTYPOi

MK-2 BUJbI TPAAULUOHHBIX KaHAJOB CBSA3M, DJIEKTPOHHOI MOUTHI,

CriocoOeH OCyYIIECTBIATh nH(pOpPMALMOHHBIX MHTEPHET-pecypcoB, conuanbHbix cered| [TK-2— 31

B3aUMOJICHCTBUSA C 3HaTh IS B3aUMOJCHCTBUS C TOTPEOUTEISIMH YCIyT

OTPEOUTEISIMU MTPOLYKIIMU CYLIHOCTb 3TUYECKOTO IOAXOJa MHpU B3aUMOJEHCTBHU C K-2— 32

OpraHU3aIU C OTPEOUTEISIMU YCITYT

MCII0JIb30BAHUECM oOecrieunBaTh HPOLECCHI B3aUMOJIeHCTBUSA o

TPaJMIHOHHEIX KaHAIOB CBA3H, TpaJUIMOHHBIM KaHalaM CBSI3H, DJIEKTPOHHOH MOUYTSHI, K-2- V1

DIEKTPOHHOM TOYTEI, nH(pOpPMaLMOHHBIM MHTEPHET-PECYpPCaM, COLMAIBHBIM CETSIM

MH()OPMAITMOHHBIX HHTEPHET- C TOTPEOUTENSIMH YCIIYT C YYETOM ATHYECKHX HOPM

PECYPCOB, COLMANBHBIX CETEH Ymern paboTaTh B KOJUIEKTHBE, Y)(GEKTUBHO BHIOIHATH 3a7a9d
poQecCHOHANBHOM AESITENPHOCTH; YIUTHIBATH COLIMANIBHEIE, MK-2— V2

PTHUYECKHE, OCOOCHHOCTH COTPYAHUKOB U TIOTpeduTeneit
ycayr

pueMaMH  B3aMMOJCWCTBHA € COTPyIHHKaMH U
MOTPEOUTENSIMU YCIIYT C HCHOJBb30BAHUEM TPAAUIMOHHBIX
KaHallOB CBSI3W, ODJEKTPOHHOM mouThl, HHpopManuonHsx| [1K-2— Bl
MHTEPHET-PECYPCOB, COLMANBHBIX CETEH C YYETOM OCHOB
poeCCHOHATBHON ITUKU

Baanern "
OCHOBaMH poheCCHOHATBHOMN JTHUKH, 3TUKETHBLIMH|

TpeOOBaHMSIMM M HaBBIKAMH TIPH  B3aMMOJCWUCTBHU C
[OTPEOUTEISIMU  YCIIyT C MCIOJIb30BaHWEM TpaauuoHHbIX| [TK-2— B2
KaHalloB CBSI3U, ODJICKTPOHHOM IOYTHI, HMH(POPMAIIMOHHBIX|
MHTEPHET-PECYPCOB, COIIMAIBHBIX CETEH;

3. MECTO JUCIAIIJIMHBI (MOAYJIs1) B CTPYKTYPE OII.

b1.B.04 «IIpodeccuonanbras 3THUKay SBISETCA AUCIUIUIMHOW 4YacTH, (HOPMHPYEMOit
y4aCTHHKaMU 00pa3zoBaTeNbHBIX OTHOIIEHUH bioka 1 yuyeOHOro riana u uzydaercs CTyJICHTaMHU
BTOPOTO Kypca B TPEThEM ceMecTpe 0uHOM (hopMbl 00ydeHUs (TIOJHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembr mucuuniusbsl  «lIpodeccuoHanbHas 3THKa» CBA3aHbI C COOTBETCTBYIOIIMMU
temamu quctuiuinH «lIcuxonorus, CepBuconorus»», «OCHOBBI UMUJDKEIIOTUN B CEPBHUCE», YTO
crocoOcTByeT OoJiee TI0I0TBOPHON paboTe CTYIEHTOB HAJl TBOPUYECKUMHU MTPOCKTAMHU.

3.2. JImcuMniuMHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMH
JUCIHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeaecTBylolee:

Pesynbrathl ocBoeHus auctuIuinHabl «lIpodeccuonanbHas 3TUKa» SBIAIOTCA 0a30i s
IPOXO0XKICHUS IPOU3BOJICTBEHHOM MPAKTHKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEILIEHUH, JIMIEPCKUX KauyecTB 00eCHedrBaeTCsl YTCHHEM JIEKIMH,
NPOBEICHUEM MPAKTUYECKUX 3aHATUH, COJIEpKaHHE KOTOPhIX pa3palOoTaHO Ha OCHOBE
pe3yabTaTOB HAay4HBIX MHCCIIEIOBAaHUM, NMPOBOAMMBIX MHCTUTYTOM, B TOM YHCIE C YYE€TOM
PErnoHaNIbHBIX 0COOCHHOCTEN NMPO(eCcCHOHANBHOM AEATEIbHOCTH BHITYCKHUKOB U MOTpEeOHOCTEN
paboToaaTenei.

4. OBPBEM JUCIMIIVIMHBI (MOAYJIsD) B 3AYETHBIX EJWHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIUXCA C NPEIIOJABATEJEM (II0 BHUJAM
YUYEBHBIX 3AHATH) 1 HA CAMOCTOSITEJBHYIO PABOTY OBYUAIOIIUXCS.



JlucuuniauHa npeanoiaraet u3yuyeHue 6 Tem.
OO6m1ast TpyI0EMKOCTh TUCIIUIUIMHBI COCTABIISIET 2 3a4€THBIC eAMHUITHI (72 yaca)

Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
®opma TPYA0EMKOCTh npenoaaBareieM ca. BH
Ne ceMecTp Kyp.pao/
o0yueHust B JIEKIIUM | CEMUHAPBHI, padora | KOHTPOJIs
B 3.€. BCEro KOHTP.
gacax 3
pa6
1 |Ounas 3 2 72 36 12 24 36 | dawerc
OLICHKOU
2 | OuHO-3204Has 3 2 72 28 10 18 44 3auer ¢
OLICHKOU
3 1 36 4 2 2 32
3 | 3aounHas
4 1 36 4 3p | 3auere
OIICHKOM
1. AxHoTauusi padoueil mporpaMMbl y4eOHOH JUCIMIIIUHbI:

Marepuainsl 1Jisi IPOLECCOB CEPBUCA B UHYCTPUU MOJBI U KPACOTHI.

VYyeOnass mucruruiiHa «Marepuanibl AJis MPOLIECCOB CEpBUCAa B HWHIYCTPUH MOJBI U
KPacoThbI» U3y4aeTcsi 00yUJaroUMUCs, OCBAUBAIOIIMME 00pa30BaTeIbHy0 porpamMmmy «CepBUC B
WHIYCTPUHM MOJBl W KpacoTbl», B COOTBETCTBHUM C DenepalbHbIM TIOCYJIapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJIAPTOM BBICIIEr0 0Opa3oBaHUS — OakajdaBpHaT 10 HAalpaBJICHUIO
noarotoBku 43.03.01 CepBuc, yTBepKICHHBIM IpUKa3oM MuHHCTEPCTBA 00pa30BaHUS M HAYKH
P® ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYyeOnas mucruruiiHa «Marepuanibl AJis MPOLIECCOB CEpBUCAa B HWHIYCTPUH MOJBI U
KpPacoThD» SIBJIIETCS] OJTHOM M3 BaXKHEHIINX JUCLIUIUIMH B CTPYKTYPE COLMAIBHO-T'YMaHUTAPHOTO U
npodecCHOHAIBHOTO 3HaHUA. OHA SBIISIETCS TEOPETUIECKON M MPAKTUICCKOM 02301 11 U3ydeHUs
BUJIOB JICATEIHHOCTH B HWHIYCTPUM MOJBI M KpPacoThl Ui OyAyIIero CIeHUalncTa 1o
OpraHU3aI1H MOCTIPOAAKHOTO 0OCITYKUBAHUS U CEPBHCA.

Leqn ocBOeHUS] TMCHUILUIMHBI: (OPMHPOBAHUE Y CTYJICHTOB 3HAHUN, YMEHUH U
HABBIKOB B OINpeAEJICHNH KayecTBa U 1oa00pe MaTEepHUaIoB MPU MPOESKTUPOBAHUN U MTPOU3BOJICTBE
U3JICIHIA JJTsl IEPCOHATLHOTO UITM THIIOBOTO MOTPEOUTEINSI ¢ YI6TOM HHHOBALIUN HA TPEIIPUITUIX
WHAYCTPUU MOJBI M KPacOTHI JUIsl KBaTU(PUIIMPOBAHHOTO PEHICHMS 33/1a4 TI0 COCTaBY, CTPOCHUIO U
CBOMCTBaM MaTEpHUaIOB, UCIOIb3YEMbIX ISl TPOLIECCOB CEPBHUCA B UHAYCTPUU MOJIBI U KPACOTHI.

3agayd AUCHUILUIMHBI: HU3YYEHHE CTYJEHTAaMU KOMIUIEKca (U3UKO-MEXaHUYECKUX
CBOMCTB MaTepHaJIOB JJis MPOLECCOB CEpBHCA MPUMEHSEMbIX B MHAYCTPUU MOJbI U KPacOThI;
U3Y4YE€HHE COBPEMEHHBIX MaTepHaloB W 00JacTel MX NPUMEHEHHS; CTPOCHHS U CBOICTB
MaTepHaJiOB; CYIIHOCTU SIBJICHUH, MPOUCXOASANIMX B Marepuajgax B YCJIOBHUSX MPOU3BOACTBA U
9KCILTyaTalluu W3JEUil; CocoOO0B MOJy4yeHUs HEOOXOAWMBIX CBOWCTB MaTepHalIOB; M3y4eHUE
METOJIOB MPOTHO3UPOBAHUS (DU3UKO-MEXaHMYECKUX CBOMCTB MAaTEPHUAIIOB.

W3ydyenne y4yeOHON IUCHUIUIMHBI HANpaBlI€HO Ha TMOJATOTOBKY oOOydaromuxcs K
OCYIIECTBIICHUIO JICATEILHOCTU 10 OPTaHU3AlMU TOCTIPOJAKHOTO OOCITY)KUBAaHUS U CEpPBUCA B
COOTBETCTBUM ¢  TnpodeccmoHambHBIM  cTaHgaptoM "CrenuamucT 10  OpTraHHW3aluu
MOCTIIPOJIAYKHOTO OOCITY)KHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHHCTEPCTBA TpyAa U
cormanbHOM 3amuTel P® ot 31.10.2014 1. N 864H, BBIIOJHEHUIO OOOOIICHHOW TPYAOBOH
GYHKIIMM  «OpraHu3aiuss W KOOPAWHALMS COBMECTHOH JAESITETbHOCTH COTPYJHUKOB TIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYKMBaHUST M CEpBUCAa Ha YPOBHE CTPYKTYpPHOTO
nonpaszaenenus (CiayxOb1, oraena) (kox B), BHIMOTHEHHIO TPYAOBOH (YHKIWK "OpraHu3aIus



MPOIIECCOB aHallM3a TPEOOBAHMI K MOCTIPOAAKHOMY OOCIYKMBAHHIO U CEPBUCY U YIPaBICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHM3alMOHHBIX CXEM, CTAaHIApTOB M IPOLEAYpP U BBIIOJHEHHE PYKOBOACTBA IIpOLECCaMU
MOCTIPOJAKHOTO 00CTY)KHUBaHUS U cepBuca (kox B/02.6).

2. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA 110 JUCHUIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IMJIAHUPYEMBIMHA PE3YJIBTATAMMA OCBOEHUA
OBPA3OBATEJIbHOM NPT PAMMBIL.

B PE3YyIbTATC O6y‘-IeHI/I$I 10 AUCIUIIIIMHE 06yqaloumec;1 AOJIKHBI OBJIAACTD CICAYIOIIUMUA
KOMITCTCHITHSIMU:

nK-1 Crioco0eH ocymecTBIATh cOop, 0000IIeHNe, CHCTEeMAaTH3alluI0 U aHAIH3
TpeboBaHUil MOTpeOUTENEH K MOCTIPOAAKHOMY OOCITY)KHBAHUIO M CEPBUCY C HCIIOIb30BAHHEM
I/IHq)OpMaI_II/IOHHBIX 1 TCICKOMMYHUKAIIUOHHBIX TeXHOJ’IOFHﬁ, B TOM YHCJIC CUCTEM JJICKTPOHHOTI'O
OM3Heca M HHTEPHET-CTaTHCTUKU

Kon
®opmupyemas
KOMITeT IS IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yabTara
o0yuyeHust
MK-1 KOMIUIEKC YCIIYr TIOCTIPOJAKHOTO OOCITYy>)KUBaHUS C
CriocoOeH OCyYIIECTBIATh CII0JIb30BaHUEM MH(OpPMaLMOHHBIX n | IK-1-31
cOop, 0000IIICHIE, TEJICKOMMYHUKAIIMOHHBIX TEXHOJOTHIA
CHUCTEMaTHU3aLUIO U aHAJIN3 3HaTh  |MeTOABl cOopa, 0000IIeH s, CUCTEMAaTH3alul U aHan3a
TpeboBaHuil moTpeduTenen x TpcOOBaHUN  MOTpeOUTENIell K MOCTIPOAAKHOMY K-1 - 32
[OCTIPOJAXKHOMY 00CITy’)KHBaHUIO C MCIIOJIb30BaHHEM HH()OPMAIIMOHHBIX U
00CITy’)KHBaHHIO U CEPBUCY C TeJICKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA;
MCII0JIb30BAHUCM IPHUMCHATH KOMILJICKC ycayr NOCTIPOAAXKHOI'O
MHGOPMALMOHHBIX U 00CIy)KMBaHWsI ¢ HCMoJb3oBanueM wH(popmarmonHeix | [1K-1-—V1
TCJICKOMMYHHUKAIIMOHHBIX TeNEKOMMYHHUKAMOHHBIX TEXHOJOTHIA;
TEXHOJIOTUM, B TOM 4HCIIE YMeTh |[IpUMEHATH METOMBI cOOpa, 000OIICHHSI, CHCTEMAaTH3aINN
CHCTEM 3JICKTPOHHOT'O aHanW3a TPeOOBaHWU MOTPEOUTENEH K IOCTIPONAKHOMY
OM3Heca M MHTCPHET- 06T IK-1-¥2
Y)KABAaHUIO C HCIIOJIB30BAaHHEM HH(GOPMAIMOHHBIX U
CTaTUCTUKHA TeIEKOMMYHHKAIIMOHHBIX TEXHOJIOTHH;
KOMIUIEKCOM YCIYT TOCTIPOJAKHOTO OOCTYXKMBaHUS C
CII0JIb30BaHUEM MH(pOpMaLMOHHEIX u | IIK-1-Bl1
TeJIeKOMMYHHUKAILIMOHHBIX TEXHOJIOTUH;
Burazers HaBLIKAMU OCYILICCTBIICHUS c60p'il, o6o6meH1:m,
CUCTeMaTH3alliy U aHalu3a TpeOOBaHUil moTpeduTenel K
[MOCTIPONAXKHOMY OOCIY)XMBaHUIO ¢ wucnonb3oBanuem | I1K-1-—B2
MH(POPMAIIMOHHBIX u TEJIEKOMMYHHUKAIIMOHHBIX
TEeXHOJIOTHH.

3. MECTO JUCHMUILUIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJBLHOMN
NNPI'PAMMBI.

b1.B.06 «Marepuaibl ass IpOLIECCOB CEPBHUCA B MHAYCTPUU MOJBI U KPACOTBI» SIBIISIETCA
JTUCIUTIIMHON dacTh, (OpPMHPYEMOW YyJaCTHUKAMH 00pa30oBaTeNbHBIX OTHOIIEHUH broka 1
y4eOHOTO0 TUIaHa ¥ U3ydaeTcs 00YyJaloUMMHCS BTOPOTO Kypca B TPEThEM U YETBEPTOM CEMECTPax
o4HOH (hopMBI 00yUeHUs (TIOJTHBIN CPOK OOyUEHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl mucuurnHbel «MaTepuansl I MPOLIECCOB CEpBUCAa B HMHAYCTPUU MOJIBI H
KpacoThD» CBSI3aHbl C COOTBETCTBYIOIIMMHM TE€MaMH JUCHUIUIMH «TexHuueckue cpeacTna
npennpusaThii cepBucay, «TexHolornyeckue MpOLECChl B CEPBUCE)» YTO CIIOCOOCTBYET Ooliee
IUIOIOTBOPHOI paboTe CTYACHTOB HaJl TBOPYECKHUMHU MTPOCKTAMH.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHUKH, Ui KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYOIIee:

Pe3ynbTaThl 0OCBOCHUS AUCHUILIMHBI «MaTepuansl sl IPOLECCOB CEpPBUCA B UHIYCTPHUU
MOJIbI M KPACOTBI» SIBISIOTCS 0a30# IS MPOXO0KIEHUS TPOU3BOJCTBEHHON MPAKTHKH.



PazButue y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEIIEHUH, JTUIEPCKUX KauyecTB 00eCledrBaeTCsl YTCHHEM JIEKIMH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUI, COJIepKaHue KOTOPBIX pa3paboTaHO Ha OCHOBE PE3yJIbTATOB
HAy4YHBIX HCCIIEJOBaHMUM, NMPOBOAUMBIX MHCTUTYTOM, B TOM 4YHCIIE C Y4E€TOM PErHOHAJIbHBIX
ocoOeHHOCTeH  TMpoQecCHOHATbHONH  JEATENbHOCTH  BBIIYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

PazButne y oOydJarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHHMKAIlMM, MpPUHATUS PELICHUH, JIMACPCKUX KauyecTB O0ECHeuMBaeTCsl UYTCHHEM
WHTEpaKkTUBHBIX Jekiud no 1,2,3,4,5,6,7,8,11,13,14,15 Temam, mpoBeIEHHEM MPAKTHUYECKUX
3aHATHN 1O TeMaMm 1,2,3,4,5,6,7,8,9,10,11,12,13,14,15.

4. OBBEM JUCHMIIVIMHBI MOAYJisI) B 3AUYETHBIX EJIUMHHUIAX C
YKAZAHHUEM KOJIUYECTBA AKAJEMHMYECKHX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYUAKOHIUXCA C MPEINOJIABATEJIEM (II0 BHIAM
YYEBHbBIX 3AH$ITI/II71) N HA CAMOCTOJSTEJBHYIO PABOTY OBYUYAIOIIIUXCS.

JucuunnuHa npeanonaraer usydenue 15 tem.

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 7 3a4€THBIX enuHuIl (252 qaca).

Oobumas B ToM 4nciie KOHTaKTHasi padoTa ¢
TPY/10EMKOCTh npenoaaBaTeaemM
®opma cam. BHJT
Ne ceMecTp KYp.pa6/
o0ydeHus B JIEKIIMU |CeMHHAPBI, paéoTa |KOHTpOJIA
B 3.€. BCEro KOHTP.
yacax 3
pa6
3 3 108 54 24 30 54 3auér
I | Ounas 4 4 144 72 30 42 g5 | Jwsamen
(27 gaca)
4 3 108 40 18 22 68 3auér
2 | OuHo-3a04Hast 5 5 144 50 18 32 67 DK3aMeH
(27 gaca)
4 2 72 8 2 6 64
3auér
3 | 3a0unas 5 4 144 20 6 14 124 (4 waca)
DK3aMeH
6 1 36 27 (9 acos)
1.  AnHoTanms padodeii nporpaMmsbl y4eOHOM JMCIHUIIJIMHBI:

CucreMbl HCKYCCTBEHHOTO UHTEJIEKTA.

VYuebnas  guctmminHa — «CHCTEMBl  MCKYCCTBEHHOTO  HMHTEIUICKTa»  HM3ydaercs
00y4JaroMMuUCs, OCBAUBAIOIIUMU 00pa3oBaTeNbHYI0 IporpaMMy «CepBUC B UHIYCTPUH MOJBI U
KpacoTb», B COOTBETCTBUH ¢ DenepanbHbIM TOCyJapCTBEHHBIM 00pa30oBaTeIbHBIM CTAHAAPTOM
BBICIIETO OOpa3oBaHusi — OakajmaBpuaT 1o HampasieHuto moaroroBku 43.03.01 Cepsuc,
YTBEP)KICHHBIM NpHKa3oM MuHucrepctBa oopazoBanust u Hayku PO ot 08.06.2017 r. Ne 514
(®I'0C BO 3++).

VYuebnas aucuuiuimHa «CHCTEMBI UCKYCCTBEHHOTO HMHTEJUICKTA» SIBISIETCS OJIHOW W3
BaXHEHIINX IUCUUIUIMH B CTPYKTYpPE COLIMATbHO-TYMaHUTAPHOIO 3HAHUS.

Ilearn ocBoeHWsi AUCHUILVIMHBI: 3HAKOMCTBO C OCHOBaMH HAayKd O JaHHBIX H
NPUHLIMIIAMUA PabOThl MCKYCCTBEHHOI'O HMHTEIJIEKTa IMPH PEIIeHUH 3aJay MpodeccroHaIbHON



NeSITeIbHOCTH, aHAIM3a U WHTEPIPETALMK Pe3yJIbTaTOB HAYUYHBIX MCCIICAOBAHUM, MPEACTaBICHUS
HAyYHBIX Pe3yJIbTaTOB.

3agaum JUCHMIIMHBI:

- U3y4YeHHE MOJENU MPECTABICHNS 3HAHUN B MHTEIJICKTYaJIbHBIX CUCTEMAX;

- pacHIMpeHHEe CHCTEeMAaTU3MPOBAHHBIX 3HAHUM B 00JACTH MCKYCCTBEHHOTO MHTEIUIEKTA
Ui oOecrieyeHus BO3MOXKHOCTH HCIOJIb30BAaTh 3HAHUE COBPEMEHHBIX CHUCTEM IPH PELICHUU
00pa30oBaTeNbHBIX U MPOPECCUOHATBHBIX 3a/1a4;

- obecnieueHne yCIOBHM Ul aKTUBU3AIIUH [103HABATEIBHOMN JEATEIBHOCTU CTY/ACHTOB U
¢opMHpOBaHHE y HUX OIBITA HCIOJb30BAHUS METOJOB HCKYCCTBEHHOI'O HHTEIUIEKTa B XOJI€
peleHus MPaKTUYECKUX 33a]a4 U CTUMYJIUPOBAHHUE MCCIIEOBATEIbCKON JeSITEIbHOCTH CTYIEHTOB
B IIPOIIECCE OCBOCHUS AUCIUTITUHBI.

W3yuenne y4eOHOW MUCIMIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIIECTBIICHUIO JEATEIbHOCTU MO OPTraHM3allMyd MOCTIPOJAKHOIO OOCITY>KMBAHUS U CEpBUCA B
COOTBETCTBUM C  TIpodeccHoHambHBIM  cTaHmaproM  "CroemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MuUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHUIO OOOOIIEHHOW TPYIOBOM
GYHKIIMM  «OpraHu3alusi ¥ KOOPAMHALMS COBMECTHOM JAESTEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHHUIO U CEPBHCY U YIPaBJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoxykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3alMOHHBIX CXEM, CTaHAAPTOB W MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOLECCAMHU
MOCTIPOJAKHOTO 00CTyKHBaHUS U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUA 110 JUCHUIIVIMHE (MOAYJIIO),
COOTHECEHHBIE C NNJIAHUPYEMBIMU PE3YJIbTAMUA OCBOEHUA
OBPA30OBATEJIbHOM ITPOI'PAMMBI.

B pe3ynbpTare 0OCcBOCHHS IUCIHILIMHBI O0YYarOIIMECs TOJKHBI OBIAJETh CIEAYIOIIUMU
KOMIIETEHIUSMU:

IIK-8 - Crioco6eH BBISIBUTH €CTECTBEHHOHAYYHYIO CYIIHOCThH NMPOOJIEM, BO3HUKAIOIINX B
XoJie NpOo(eCCHOHAIBHOW JESITEeIbHOCTH B 00JacTH MOJEIUPOBAHMS M aHAIN3a CIIOXKHBIX
€CTECTBEHHBIX U HCKYCCTBEHHBIX CUCTEM

®opmupyemast Kon
IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJbTara
KOMIIeTeHI U P —
K-8 OCHOBHbBIC HAIIPaBJICHUSI Pa3BUTHS UCCIEJOBAaHUN B 00JacTh K-8 — 31
Croco0eH BBISIBUTH CHCTEM HCKYCCTBEHHOT'O HHTEJUICKTA.
€CTECTBEHHOHAYUYHYIO 3HaTh €CTECTBEHHOHAYYHYIO CYIIHOCTH ITPpOOIeM, BOZHUKAIOUINX B
CYITHOCTB IIPoOIIeM, xole Tpo(ecCHOHANBHOW NEATETPHOCTH B OONacTH K-8 — 32
BO3HUKAIOILKX B XOZI€ MOJAEIUPOBAHUS M AaHAIN3Aa CJOXKHBIX €CTECTBEHHBIX H
podeccHOHATBHOM ICKYCCTBEHHBIX CHCTEM
MEATEILHOCTH B 001aCTH BBISIBISITh  €CTECTBCHHOHAYYHYIO CYIIHOCTH  TPOOJeM,
MOJCJIMPOBAHNSA U aHAJIN3a BO3HUKAIOIIHUX B XOJI€ HpO(bGCCHOHaHLHOIZ IEATCIbHOCTH B K-8 — V1
CJIOXHBIX €CTECTBEHHBIX U 0o0acTH  MONCNMPOBAaHMSA M aHAIW3a  CJIOXHBIX
CKYCCTBCHHBIX CUCTEM YMeTb  |CCTECTBEHHBIX M HCKYCCTBEHHBIX CUCTEM

MCIIOJIb30BaTh 3HAHME OCHOBHBIX METOJIOB MCKYCCTBEHHOTO
MHTEJJIEKTa B nocieayoomen npodeccuonanproit| IMK-8 — V2
eI TeIbHOCTH

HaBbIKaMW  BbISIBJICHUA eCTeCTBeHHOHay‘IHOﬁ CYIIHOCTHU
l'IpO6J'I€M, BO3HUKAKOIOIUX B XOJC HpO(i)eCCPIOHaJ'ILHOfI
ACATCIIbHOCTU B obactu MOJCIUPOBAHUA W aHaJIM3a
B.Hanen, CJIOKHBIX €CTCCTBCHHBIX U UCKYCCTBCHHBIX CUCTEM

IIK-8 — Bl

HABBIKAMU HCIIOJIb30BAHMsI 3HAHWSA OCHOBHBIX METOJIOB
MCKYCCTBEHHOT'O HMHTEJUIEKTa B nocnenytomeii | [TK-8 — B2
npodeccroHaIbHOM e TeIbHOCTH




3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBI.

b1.B.06 Cucrembl HUCKYCCTBEHHOTO WHTEJUIEKTA SBISETCS AUCHUIUIMHOW YacTH
dbopMupyeMoil ydacTHUKaMHU OOpa3oBaTEeNbHBIX OTHOWIEHUH bioka 1 ydyeOHOro miaHa wu
M3y4JaeTcsi 0O0ydJaloIMUMKCS BTOPOTO Kypca B YETBEPTOM CEMECTpPEe OYHOW (OpMBI O0ydeHUS
(TOMHBIN CPOK 0OyUEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembr  gucuunauHbl  «CHUCTEMBl  MCKYCCTBEHHOIO  MHTEJUIEKTa»  CBSI3aHBl  C
COOTBETCTBYIOIIMMU TeMaMu AucUUIUIMH «Marematuka», «H}popMalliOHHbIE TEXHOJIOTUU B
CEPBHCEY», YTO CIOCOOCTBYET COBEPIICHCTBOBAHWI0O KOMMYHHKATHBHBIX YMEHUN M HAaBHIKOB B
npohecCuOHANBbHOM e TEIbHOCTH.

3.2. JImcuMnimMHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [TaHHOMH
JUCHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpealecTBylolee:

Pe3ynbrarsl ocBOeHUS JUCHUIIIUHBI «CUCTEMBI HCKYCCTBEHHOT'O MHTEIIJIEKTA) SIBJISIOTCS
0a30i1 1151 MPOXOKIECHUS MPAKTUKH, a TaK K€ HAITUCAHUS TBOPUYECKHUX IIPOEKTOB.

PazButne y oOydJaromuxcsi HaBBIKOB MEXKIHMYHOCTHOH KOMMYHUKAIIMH H KYJIbTYPBI
oOuieHust oOecrieuynBaeTCs MPOBEACHHEM JICKUUH M TPAKTUYECKUX 3aHITHH, COJep)KaHue
KOTOPBIX pa3paboTaHO HAa OCHOBE pPE3YJIbTaTOB HAYYHBIX HCCIEAOBAHUN, TMPOBOJUMBIX
NHcTUTYyTOM, B TOM 4YHCJIE C YYE€TOM pPETHOHAJIBHBIX OCOOCHHOCTEH MpOoQeCcCHOHATBHON
JIeSITeIbHOCTH BBIITYCKHHKOB U IOTpeOHOCTEH paboTonaTeneii.

4. OBBEM JUCHUIUIMHBI (MOJAYJSI) B 3AYETHBIX EJAHUIAX C
YKABAHUEM KOJIMYECTBA AKAJIEMHWYECKMX YACOB, BBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBVYAIOIIUXCSA C TIPENOJABATEJEM (II0 BHUJIAM
YYEBHEBIX 3AHSITHIT) 1 HA CAMOCTOSITEJIbHYIO PABOTY OBYYATOIAXCSL.

JucuunirHa npeanonaraeT u3y4eHue 3 TeM.
OO0mas Tpy10eMKOCTh TUCIUTUTMHBI COCTABIISET 2 3a4€THBIE eNUHUIIBI (72 "aca).

O6mas B ToM unciie KOHTaKTHasi pagoTa ¢
Dopma TPY/10€MKOCTh npenogaBaTeaeM cam. B
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMHU | CEeMUHAPBI, padoTa|KOHTpOJIs
B 3.€. BCEro KOHTP.
yacax 3
pa6
1 |Ounas 4 2 72 52 18 34 2 | auerc
OIIEHKOH
2 OuyHo-3204Has 4 2 72 30 10 20 42 3auer ©
OIIEHKOH
4 1 36 20 8 12 16
3 3aoyHas 5 1 36 3 3 28 3auer c
OIIEHKOH
1. AxHoTauusi padoueii mporpaMMbl y4eOHOH JUCHMIIUHbI:

TexHonoruu GopMuUpoOBaHHUS MOJTHOTO Tapaepoda.

VYyebnas mucummmHa «TexHonorun ¢GOpMHPOBAHUS MOIHOTO TapAepoday M3ydaeTcs
00y4aromuMuUCs, OCBaMBAIOIIUMH 00pa30BaTelbHyI0 nporpaMmy «CepBHUC B UHIYCTPUHU MOJIBI U
KpacoTbl», B COOTBETCTBUU ¢ PDenepanbHbIM TOCyIapCTBEHHBIM 00pa30oBaTeNIbHBIM CTaHIAPTOM
BeIcIIero oOpa3oBaHusi — OakanmaBpuaT Mo HampasieHuto noarotoBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM TNMpHKa3oM MuHucrtepcTBa obpazoBanusi 1 Hayku PD ot 08.06.2017 1. Ne 514
(®I'OC BO 3++).



VYuebnas nucrumiuHa «TexHomoruu (OPMHUPOBAHUS MOJHOTO Tapaepoda» sBIseTCs
ONHOM M3  BaXHEMIIMX  JUCHUIUIMH B  CTPYKTYpe  COLUAIbHO-T'YMaHUTapHOTO U
npodeccrnoHanbHOro 3HaHus. OHa ABISETCS TEOPETUUECKON M MPAKTUYECKON 06a30H ISl U3ydeHus
BUJIOB JI€ATEIBHOCTH B HHIYCTPUM MOJBI U KpacoTbl Juig OydylIero creunuainucra Io
OpraHu3aIUy MOCTIPOAAXKHOTO OOCITY>KUBAHUS U CEpBHUCA.

Ilenn ocBoeHusi TMCHMIIMHBI: CHOPMHUPOBATH 3HAHUS W TNPAKTUYECKHE HABBIKU B
TEXHOJOTUSIX (HOpMHUpOBaHMS 0a30BOTO M PAMOHAIBHOTO Tapaepo0a MOTHBIX H3ACTUN s
MEPCOHAIBHOTO WM THUIIOBOTO MOTPEOUTENs ¢ yYeTOM MHHOBAIMM Ha MPEIIPUITUIX UHIYCTPUU
MOJIbI M B COIIMAILHO-OKOHOMHYECKOH cdepe.

3agauu AUCHUILUIMHBI: U3YYUTh MPUHLHUIBI U METOAbI (POPMUPOBAHUS PA3IMUHBIX BUJIOB
rapaepo0a o1eXx/1bl, HalIPaBJICHHBIX HA CO3/IaHME MEPCOHAIBHOr0 00pa3a moTpeOuTeNst Ha OCHOBE
MOKCKa €ro MHIMBUYyaJIbHOTO CTUJIS; U3YYUTh 0a30BbIe CTUIIM B rapAepo0e; OCBOUTh TEXHOJIOTUU
(dopMHUpOBaHUS MOIHOTO TapAepoda; OBIALECTh TEXHOJOTHSIMU Pa3pabOTKH Pa3IMYHBIX BHJIOB
rapzepo0a;

W3yuenne y4eOHOW MUCIUIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEILHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KHBAaHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHOoHaIbHBIM  cTaHgaproM  "CHoemuaqucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca, yTBEPKICHHBIM MpHKa3oM MUHHCTEPCTBA TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOIHEHHIO OOOOIIEHHOW TPYIOBOM
GYHKIIMM  «OpraHu3alusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIIeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (koa B), BeImoNHEHHIO TPymoBOM (pyHKIMU "opraHu3aius
IPOIIECCOB aHain3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHHUIO U CEPBHCY U YIPABJICHUE
B3aUMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYpP U BBHINOJIHEHHE PYKOBOJACTBA IMPOLECCAMHU
MOCTIPOJAKHOTO 00CTYKHMBaHUS U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INIAHUPYEMbBIMHA PE3YJIbTATAMHU OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare 00y4eHus 0 AUCHUTUINHE 00YyJatonrecs JODKHBI OBIAICTh CICAYIOIIMMA
KOMIICTCHIIUSIMU .

IIK-4 Cnocoben k pa3paboTke U OOOCHOBAaHUIO TIPEMJIOKEHUH 110 BHEAPESHUIO
MEPCICKTUBHBIX TEXHOJIOTHUH YIpaBJICHUA B3AUMOOTHOIICHUAMU C KIIMCHTAMU

Kox
®opmupyeMasi KOMIIETECHIHSA IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
o0yueHust
1K-4 [IEPCIIEKTUBHbBIE TEXHOJIOTUU YIPaBJICHUs
Crnioco0OeH K pa3paboTke u B3aMMOOTHOIICHUSMH C  KJIMEHTaMH, O00ecIeYHBaroIue MK-4— 31
000CHOBAHHIO MPEUIOKEHUI [poLecc TEXHOJIOTHMH (OPMUPOBAHUS MOJHOTO Trapnaepo0dal
[0 BHEAPEHUIO | 3pary  [CHCLMATHCTAME NpEANPUSITUH CEpPBHCa;
MEpPCIIEKTHBHBIX TEXHOJIOTHH METOIBl  pa3pabOTKM ¥ BHEJAPEHHS  IIEPCHEKTHBHBIX
YIIpaBICHUS TEXHOJIOTH yIpaBJIeHHs B3aMMOOTHOLICHUSIMU C KIIMEHTaMH| K-4- 32
B3aHMOOTHOILICHUAMH C B IIpOIECCEe TEXHOJIOTHH (JOPMUPOBAHHUSA MOIHOTO rapaepoodal
KITMEHTaMH Ha MPEANPUSTHN CEPBHCA;
OpraHW30BBIBATE  MPOLECC TEXHOJIOTHH  (OPMHUPOBAHUS
MOJHOTO Tapaepoda C MNPUMEHEHHEM IEPCICKTHBHBIX MK-4— V1
TEXHOJIOTHI yIPaBJICHHs B3aMMOOTHOLICHUSIMU C KIIMCHTAMY|
VMeTh [peanpHUsSTHI CEPBHUCA;
KOHTPOJUPOBAaTh M AHAIN3UPOBATH IPOLECC TEXHOIOTHH
(dbopMHUpOBaHHS MOIHOTO Tapiaepoda ¢ NPUMEHEHHEM MK-4— V2
[epCIIEKTUBHBIX TEXHOJIOTUI yIpaBJIeHUs]
B3aMMOOTHOILICHHUSIMHY C KIIMCHTAMU NPEIIPHUATHI CepBHCa,;
Baagers TEXHOJIOTUSIMA  ()OPMHUPOBAHUSI  MOJHOTO urapzxepo6a Y MK-4-B1
[IPUMEHEHWEM TEPCHEKTUBHBIX TEXHOJIOTHH yNpaBJIeHUs]




B3aMMOOTHOIICHUAMU C KIIMCHTaAMU Hpe,HHpI/ISITI/Iﬁ CCPBHCA, |

[preMamMu cbopa pe3yIbTaToOB HCIIOJIb30BaHUs
[IEPCIICKTUBHBIX TEXHOJIOTHIA yIpaBJICHUS
B3aMMOOTHOIIEHUSIMA C  KiaueHTtamu, obOecneunBaromux| [1K-4— B2
[IPOIIECC TEXHOJIOTHH (OPMHUPOBAHUS MOJHOTO Tapaepodal
CIIeIMaIMCTaM¥ IPEANPUSITHIA CEPBHCa,

3. MECTO JIMCHMILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBI.

b1.B.07 «Texunonoruun (opMUpOBaHHUS MOJHOTO rapaepoda» SBISETCS AUCLUIUIMHON
4yacTH, (popMupyeMol ydyacTHUKaMHU 0Opa3oBaTelIbHBIX OTHOIIeHUH bioka 1 ydyeOHOro rurana u
U3y4yaeTcs CTy/IEHTaMH BTOPOTO Kypca B YETBEPTOM ceMecTpe OYHOH (hopMbl 00ydeHuUs (MTOTHBIN
CPOK OOy4YEHHS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl aucuunauubel «TexHomoruu ¢GOpMUPOBAHUS MOJIHOTO TrapaepoOa» CBS3aHbl C
COOTBETCTBYIOIMMHU TEMaMU TUCHUIUIMH «VICTOpHUS MapuKMaxepcKoro HCKYCCTBA U KOCMETUKW,
«CepBucHas JesaTenbHOCThY, «l[Ipodeccronanbhas aTrka», «OCHOBbI UMUIKEIIOTUH B CEPBUCEY,
YTO CIIOCOOCTBYET OoJiee TI0I0TBOPHOI paboTe CTYACHTOB HaJl TBOPYECKUMHU POCKTAMHU.

3.2. JlucummiauHbl (MOAYJIM) M NPAKTHUKH, IS KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYONIIee:

Pe3ynbrarel ocBoeHUs TUCHUILIUHBI «TexHOonoruu GopMUPOBAaHUS MOAHOTO rapaepoda
SABIISIOTCS 0a301 U TPOXOXKACHUS TPOU3BOICTBEHHOM MPAKTHKH.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHJIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHHKAIMH, TPUHATHS PEIICHUH, JTUIECPCKUX KauecTB 00ECIeurBaeTCsl YTCHHEM JICKIIMH,
MPOBEJCHNUEM TMPAKTUYECKUX 3aHITHH, COJEp)KaHUE KOTOPBIX pa3paboTaHO Ha OCHOBE
pe3yJIbTaTOB HAy4YHBIX MCCIENOBAaHUM, NPOBOAMMBIX MHCTUTYTOM, B TOM 4YHCIE C YYETOM
pEruoHaNbHBIX 0COOEHHOCTEH MpodeccnoHaNbHOM AesITeNbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN
paboToxnareneii.

Pa3zButne y o0Oyd4aromuxcss HaBBIKOB KOMaHIHOW pabOThl, MEXKINIYHOCTHOU
KOMMYHHUKAIIMHM, TPUHATUS PELICHUH, JMACPCKUX KayecTB O00ECNeurBaeTCs UYTCHHEM

MHTEPAKTUBHBIX Jiekiui mo 1,3,5,6 Temam, MpOBEACHUEM MNPAKTHYECKUX 3aHATHA MO TeMam
1,2,4,5.

4. OBPBEM UCIMILUIMHBI MOAYJA) B 3AYETHBIX EAUMHUIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHWYECKHUX YACOB, BbBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCsH C IIPEIIOJABATEJIEM (II0 BHJIAM
YUYEBHBIX 3AHSATUI) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JlucuuniauHa npeanonaraet u3ydyeHue 6 Tem.
OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABISIET 3 3aué€THbBIX enunuil (108 qacoB)

Oomasn B Tom unciie KOHTaKTHasA padora ¢
®opma TPYA0EMKOCTh npenojaBareaeM can U
Ne ceMecTp Kyp.pao/
o0yueHust B JIEKIIUM |CEMUHAPBI, padora |KOHTpOJIs
B 3.€. BCEro KOHTP.
yacax 113
paé
1 |Ounas 4 3 108 54 24 30 54 | 3auere
OLCHKOU
2 |Ouno-saoumas | 4 3 108 36 16 20 75 | 3auere
OLCHKOU
5 2 72 8 2 6 64
3auer ¢
3 | 3aounas 6 1 36 32 | ouenkoit
(4 gaca)




[IpakTudeckass MOATOTOBKA  OOYYAlOMIMXCS TPU  peanu3aldd  JUCHUTUIHHBI
OCYLIECTBIISIETCA IIyTEM IPOBEACHUS NPAKTUYECKHUX 3aHATHH, MNpPelyCMaTpHUBAIOIIUX Yy4YacThe
0o0ydJaromuXCcs B BBIIOJHEHUU OTACIBHBIX DJJIEMEHTOB pabOT, CBS3aHHBIX C Oymymiei
npodeccuoHaNbHOM e TENbHOCTHIO U HAlPaBICHHBIX Ha (HOPMHUPOBaAHUE, 3aKpEIJICHUE, Pa3BUTHE
MPAKTUYECKUX HABBIKOB M KOMITETEHIIHI 110 TIporpamMme OakaaaBpHara.

[TpakTryeckass MOArOTOBKAa OOYYAIOIIMXCS TpPHU peanu3alil JAUCHUIUIMHBL OpraHU3yeTcs B
MOJICTTHbHBIX YCIOBHSX (0OOPYJOBAHHBIX TOJHOCTHIO WM YAaCTHYHO) Ha Kadeape cepBuca U B
MO/APa3/ICICHUSIX HHCTUTYTA.

1. AnHoTauusi padoueil mporpaMMbl y4eOHOH JUCIMIIIUHbI:

JIOKyMEHTAIlMOHHOE 00ecTIeYeHre YIIPABICHHS B CEPBUCE.

VYyeOnass nucuuiuinHa «JloKkyMeHTallMOHHOE oOOecreueHue YIpaBlIeHUsS B CEPBUCE)
u3ydaercs OOydaloIIMMHUCS, OCBAaMBAIOIIMMHU OOpa3oBaTeNbHyl0 mporpammy «CepBUC B
UHAYCTPUU MOABI U KpacoTbl», B COOTBETCTBUM ¢ @DenepalbHbIM TOCYJapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJIAPTOM BBICIIEr0 OOpa3oBaHUS — OakajdaBpHaT 10 HAalpaBJICHUIO
noarotoBku 43.03.01 Cepsuc, yTBepKICHHBIM IPHKa30oM MuHHCTEPCTBA 00pa30BaHUS M HAYKH
P® ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYyeOnass nucuurvinHa «JloKkyMeHTallMOHHOE oOOecreueHue YIpaBJIEHUS B CEPBUCE)
SIBJIIETCS OJHOM M3 BaXHEWIINMX [UCHUIUIMH B CTPYKTYpE COLMAJIbHO-TYMAHUTApHOTO U
npodecCHOHAIBHOTO 3HaHUA. OHA SBIISIETCS TEOPETUICCKON M MPAKTUIECKOM 02301 111 U3ydeHUs
BUJOB JEATEIbHOCTH B HWHAYCTPUM MOJbI M KpacoThl sl OyAylIero Ccrenuanucra Io
OpraHHU3aIH MOCTIPOAAKHOTO 0OCITYKUBAHUS U CEPBHCA.

Llesin ocBOeHMS TUCHMIIMHBI: CHOPMHUPOBATH Y CTYJCHTOB IPEACTABICHNUE O TECOPUH U
MPAKTUKE OpPraHU3allMi COBPEMEHHOIO JOKYMEHTAIIMOHHOTO OOecreueHusi Ha OCHOBE HAay4HO
00OCHOBAHHBIX NMPUHIIMIIOB U METOJOB €r0 COBEPLICHCTBOBAHMSA IPU OpraHU3alMM CepBUCa Ha
OPEINPUATHIX UHAYCTPUU MOJIBI U KPACOTBHI.

3agayn JMCHMILIMHBI: H3Yy4EHHE MCTOPUM Ppa3BUTHS CUCTEMBI TI'OCYAAPCTBEHHOTO
JEJIONPOU3BOJCTBA; (OPMUPOBAHHE Y CTYAEHTOB pPAallMOHANBHBIX MOAXOJOB K OpraHU3aluu
paboThl C JOKYMEHTaMH Ha NPEANPUSATHH CEpBHCA; H3YYEHHE COBPEMEHHOH TEXHOJIOTHU
BBITMIOJTHEHUS AETOMPON3BOICTBEHHBIX ONEepalii Ha MPEeJIPUITUIX UHIYCTPUH MOJBI U KPacoThI;
paccMOTpEeHHE OTAEIBHBIX BOIIPOCOB pabOThHI C JOKYMEHTAMH B CEPBUCE; U3YUYEHHE COBPEMEHHOU
TEXHOJOTMM  JIOKYMEHTALlMOHHOTO  OOecleyeHusl  YIpaBlIeHHUs MPEANpPUSATHEM  CepBHUCa,
Oazupyrolieiics Ha 3HAaHUAX 3aKOHOMEPHOCTEH pa3BUTHsI JeNIONPOU3BOACTBA B Poccum.

N3ydyenne y4yeOHOM NUCUUIUIMHBI HaIpaBJI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYILECTBIICHUIO JESATEILHOCTH MO OpraHU3allMy MOCTIPOJAKHOTO OOCITYyKUBAHHS U CEpBHCA B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHgaproM  "CroemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAXKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA Tpyaa U
couuanpHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GYHKIIMM  «OpraHu3alusi W KOOPAMHALMSA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIIEYeHNI0 TOCTIPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (koa B), BeImosHeHHIO TPymoBOM (yHKIMU "opraHu3aius
IPOIIECCOB aHaln3a TPeOOBAHUH K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPaBJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka



OpPraHMU3alMOHHBIX CXEM, CTAaHOApTOB M IPOLENYpP U BBIIOJHEHHE PYKOBOACTBA IIpOLECCAMU
MOCTIPOJAKHOTO 00CTYKHMBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDB IINIAHUPYEMBIX PE3VJIbTATOB OBYUYEHUA 110 JUCHUIIJIIUMHE,
COOTHECEHHBIX . C INIAHUPYEMBIMU PE3YJIbTAMHA OCBOEHUA
OBPA30OBATEJIBHOU TPOT'PAMMBI.

B pe3ynbrare o0yueHust o JUCHUILIMHE 00y4aronuecs JOKHbBI OBIAAETh CIeIyIOIIUMHU
KOMIIECTCHITUSIMHU:

YK-4 CnocoGeH OCymecTBIATh ACIOBYI0O KOMMYHHKAIIMIO B YCTHOW M THCHMEHHOMN
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit enepanuu 1 HHOCTpaHHOM(BIX) sI3bIKe(ax)

IIK-5 CnocobeH ocymecTBISITh KOHTPOJb COOJIOACHHUS TMOJAYMHEHHBIMH TpPeOOBaHUI
3aKOHOJATENFHBIX W HOPMATHUBHBIX MPABOBBIX AaKTOB IO OXpaHE TpyJa, MPOU3BOACTBEHHOMN

TPYJAOBON AMCUMILIUHBL, IPABUI BHYTPEHHETO TPYJOBOTO pacHoOpsAKa.

Dopmupyemas
KOMIIeTeHIUsl

IInanupyemMble pe3yJibTaThl 00y4eHHsI

Kon
pe3yabTara
o0yueHust

YK-4

CriocoOeH OCyIIeCTBIAT
ICITIOBYI0 KOMMYHHKAIIHIO B
YCTHOU ¥ TUCbMEHHON
(hopMax Ha roCcyJapCTBCHHOM
si3pike Poccuiickoit
Deneparu u
MHOCTPaHHOM(BIX) SI3bIKE(aX)

3Harn

CTHJIb JICJIOBOTO OOIIeHUs, BepOalbHbIe W HEeBepOabHBIE
CpelCcTBa B3aMMOJICHCTBHS C MAapTHEPaMU B HWHIYCTPHH
cepBrCca B paMKax TpeOOBaHWl, NPEACTABICHHBIX B
TOKYMEHTAIIMOHHOM 00CCIICYCHUH PENPHUSATHUS;

YK-4-31

MPUHLMIIEI  JIEJIOBOM  KOMMYHHMKAalMM B  YCTHOM U
MUCEMEHHOU (hopMax, coOoTacMbIe B UHIYCTPHH CEPBHCA
1 peasn3yIolrecs: MOCPEACTBOM IrOCYAaPCTBEHHOTO SI3bIKA
Poccuiickoit denepannu;

YK-4-32

YMmernb

BBICTPAWBATh JEJOBYI0 KOMMYHHKAIIMIO B YCTHOW W
MICEMEHHONW  ¢opMax Ha TOCYIapCTBEHHOM  SI3BIKE
Poccutickoit denepanuu ¢ mapTHEPAMH U TOTPEOUTEIISIMH
YCITYT IIPEANIPHUATHI CepBHCa;

YK-4-V1

MCII0JIb30BATh UH(pOPMAIMOHHO-KOMMYHHUKAI[HOHHBIE
TEXHOJIOTHH TIPH TIOMCKE HEOOXOIWMOW WH(pOpMaluu B
npolecce pelleHHs JAOKYMEHTAIlMOHHOTO 00ecredeHus]
OpeJNpUsITHS  CepBHCA  HA  TOCYIapCTBCHHOM |
WHOCTPAHHOM (- bIX) SI3BIKAX;

YK-4-V2

Baanern

MPaKTUUYECKUMH HAaBbIKAMU JEJIOBOM KOMMYHHKAIlUU B
YVCTHOW ¥ THUCBMEHHOW (opMax mpH  MOATOTOBKE
TOKYMCHTAIIMOHHOTO OOCCIICYCHUS TPEANIPHUATUS CEPBHCA
Ha TOCyJapCcTBEHHOM si3bike Poccuiickoit denepanuu;

VK-4 -B1

HABBIKAMU BBITIOJHECHUS TIEPEBOJIa MPO(HECCHOHATBHBIX
TEKCTOB MU MOJATOTOBKE JTOKYMEHTAIIMOHHOTO
oOecriedeHHs MPEANPHUATHS CEPBHUCA C HHOCTPAHHOTO (- BIX)
Ha roCy/IapCTBEHHbIH S3bIK M 00pPaTHO;

VYK-4 -B2

IK- 5

Crioco0OeH OCyIIeCTBISATh
KOHTPOJIb COOJTIOICHUS
[OAYMHEHHBIMHU TPeOOBaHMI
3aKOHOJATEJIbHBIX U
HOPMAaTHBHBIX IPABOBBIX
AKTOB 110 OXpaHe Tpy/a,
[IPON3BOJICTBEHHOM TPyROBOI
TUCIUIUIMHBI, IPaBHUIT
BHYTPEHHETO TPY0BOTO
pactiopsaka

3Harn

TpeOOBaHMS K  COCTaBICHHIO  JTOKYMEHTAIIHOHHOTO
oOecrieyeHHsT  yUpaBIeHHS B  CEPBHUCE C  Y4ETOM
3aKOHOMATEIHHBIX M HOPMATHBHBIX IPABOBBIX AaKTOB IIO
OXpaHe TPyAa, TPON3BOICTBEHHON TPYAOBOW IUCIUITIHHEL,
MpaBUl ~ BHYTPEHHETO  TPYJOBOTO  PaCHOpsiAKa  IpH
OpraHH3aIly;

IK-5 -31

KiIacCU(UKALMIO JOKYMEHTOB YIIPaBJICHHS B CEpBHCE,
CIIOCOOCTBYIOILLYIO KOHTPOJIIO COOJIFOICHHS TIOAYMHEHHBIMY]
TpeOOBaHUI 3aKOHOAATENbHBIX M HOPMAaTHUBHBIX MPABOBBIX|
AKTOB IO OXpaHe TpyHAa, NPOU3BOACTBEHHON TPYAOBOU
TUCIUIUIMHBI, TIpaBuIl BHYTPEHHETO TPYAOBOTO
pacnopsiika;

IK-5-32

YMmernb

MPUMEHITh 3aKOHOAATENbHbIE W HOPMATHBHEBIC ITPABOBBIC
AKTHl TI0 OXpaHe TpyJa, MPOU3BOJCTBEHHON TPYIOBOU
MICTIMTUIAHEL, IPAaBUJI BHYTPEHHETO TPYIOBOTO PACHOPSIKa
OpY  BEICHWHW  JOKYMEHTAI[IOHHOTO obecrieueHHs
YIpaBJICHUS B CEPBHCE;

IK-5-V1

IMPUMCHATH BH/bI KOHTPOJIA 3a CO6H}OZ[CHI/ICM

MO JYMHCHHBIMU Tp€60BaHI/II7[, peACTAaBICHHBIX B

IK-5-VY2




JTOKYMCHTAIIMOHHOM 00CCIICYCHUH MPEIPUSATHS CEPBHCA;
HABBIKAMHU COCTABJICHUS JOKYMCHTAIIMOHHOTO 00CCIICUCHHS
yrnpaBieHuss B cepBuce C yderom HopmatuBHBIX | [IK-5-—Bl1
3aKOHOIATEIIHLHBIX TPEOOBAHMH;

MpreMaMH KOHTPOJISI 32 COONIIOJIeHHEM TpeOOBaHUM,
MPEICTaBICHHBIX B JOKyMeHTanmuoHHOM obecnedenun| [1K-5— B2
PEINPHUSITHS CEPBUCA, TOJINHCHHBIMH;

Baanern

3. MECTO JMCUMILIMHBI (MOJAYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
IMPOI'PAMMBI.

b1.B.08 «/lokymeHTamoHHOe OOECIeUYeHHE YIpPaBICHUS B CEPBUCE»  SBISETCS
JTUCIUTIIMHON dacTh, (OpPMHPYEMOW YyYaCTHUKAMH OO0pa30BaTeNbHBIX OTHOIIEHWUH boka 1
y4eOHOro IJIaHa U U3Yy4aeTcs CTyISHTaMH BTOPOTO Kypca B UYETBEPTOM CeMeCcTpe OYHOU (HOpMBI
00ydeHus1 (TIOJTHBIN CPOK 00yUEHUS ).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl npucuurIMHbl «JlOKyMEHTallMOHHOE OOecredYeHrue YIpaBJICHUS B CEPBUCE)
CBA3aHbl C COOTBETCTBYIOLUIUMU TE€MaMHM AUCHUIUIMH «PycCKuUM A3BIK M KYyJbTypa peum»,
«YTpaBieHHe KaueCTBOM CEPBHUCHBIX YCIYI», 4TO CHOCOOCTBYyeT OoJjiee IIOJOTBOPHOM padoTe
CTYACHTOB HaJl TBOPUYCCKUMU IIPOCKTAMMU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHKH, IS KOTOPbIX OCBOEHHE [JTaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYoNIIee:

Pe3ynbrathl ocBOCHUSI AUCHMILIUHBI «JlOKyMEHTAalMOHHOE OOeclieYeHHe yIpaBiIeHUs B
cepBUCe» ABISIOTCA 0a30i A1l MPOXOKACHHUS IPOU3BOJCTBEHHOM MPAKTUKH.

PazButne y oOydarommxcsi HaBBIKOB KOMaHJIHOHW  pabOThl, MEXKINYHOCTHOU
KOMMYHUKAIIUNU, TPHUHATHA peHIeHHﬁ, JIMACPCKUX KA4YCCTB OGGCHG‘-II/IBaGTCSI YTCHUEM HGKHHﬁ,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHH, Co/lepKaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJIbTAaTOB
HAy4HBIX HCCJIECNOBAHMUM, IMPOBOAUMBIX HMHCTUTYTOM, B TOM 4HCIIE€ C YYETOM pPETHOHAIBHBIX
ocoOeHHOCTEH  Tpo(EeCcCHOHAIbHOW  JEATEIBHOCTH  BBIMYCKHMKOB W MOTpeOHOCTEH
paboTonareneii.

PazButne y o0Oyd4aromuxcss HaBBIKOB KOMaHIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHUKAIIMM, MPUHATUS PELICHWH, JIMACPCKUX KayecTB O0ECHeurMBaeTCs UYTCHHEM
MHTEPAKTUBHBIX JIeKIui 1o 1,2,3,4 TeMam, MpOBEJCHUEM MTPAKTUUECKUX 3aHIATUI MO TeMaM 2, 4,
5,6.

4. OBBEM JUCHUIUIMHBI (MOJVJSI) B 3AUYETHBIX EJUHULAX C
YKABAHUEM KOJIMYECTBA AKAJEMHUYECKHX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C IIPENNIOJABATEJIEM (II0 BHJIAM
YUYEBHBIX 3AHATHI) © HA CAMOCTOSITEJBHYIO PABOTY OBYYAIOIIAXCS.

JucuumnirHa npeanonaraeT u3ydyeHue 6 TeM.

OO01mas TpyA0eMKOCTh TUCHIUTUIMHBI COCTABISET 2 3a4eTHRIX equHUII (72 9acoB).

O6uas B ToM unciie KOHTaKTHasi padoTa ¢
Dopma TPYA0EMKOCTh npenoaaBaTejieM cam. B
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIsA
B 3.€. BCEro KOHTP.
yacax 3
pao
1 |Ounas 4 2 72 36 14 22 36 | Sauere
OIICHKOM
2 |Ouno-saounas | 4 2 72 22 8 14 so | dawere
OIICHKOM
5 1 36 6 2 4 30
3aver ¢
3 | 3aounas 6 1 36 32 OLICHKOM
(4 gaca)




1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

JlenoBoe oOmieHwme.

VYuebHasa qucuuiuiiHa «JlemoBoe o01eHre» U3ydaeTcs: 00yJaromuMHICs, OCBAUBAIOLIIMU
oOpa3oBaTenbHyt0 nporpamMmmy «CepBUC B HMHIYCTPUM MOJIBI U KPacoTbl», B COOTBETCTBUU C
@denepanbHbBIM TOCYIapCTBEHHBIM 00pPa30BaTEeNbHBIM CTaHJAPTOM BBICIIETO OOpa3OBaHUA —
OakanmaBpuaT 10 HampaBieHuio mnoaAroToBku 43.03.01 CepBuc, yTBEpKICHHBIM MPUKA30M
MunucrepcrBa oopazoBanus u Hayku PO ot 08.06.2017 1. Ne 514 (®I'OC BO 3++).

VYueOHas gucuuruirHa «JlenoBoe oOIeHNEe» SBISCTCS OJHON M3 BAXKHEHIITNX ITUCITUILUIHH
B CTPYKTyp€ COLHMAIbHO-TYMAaHUTAPHOTO U TpodeccuoHanbHOro 3HaHusa. OHa sBiIIETCS
TEOPETUUECKON U MPAKTUYECKOM 0a30i 11 U3Y4YEeHUS BUAOB JEATEIHHOCTH B MHIYCTPUU MOJBI U
KpacoTsl Aisi OyAyllero cCrHenuaiucra MO0 OpraHU3allii IOCTIPOJAKHOTO OOCTY)KMBaHUS U
cepBuca.

Lesn ocBoeHMs AUCHMIIMHBI: TOJyYEHHE CTYJCHTAMH CHCTEMBl TEOPETHYECKUX U
MPAKTUYECKUX 3HAHUI, YMEHUH M HaBBIKOB JIEJIOBOTO OOIICHUS B CEpBHUCE MHAYCTPUU MOJIBI U
KPacoThl.

3agayu AUCHMILINHBI:

- JaTh TEOPETUYECKHE U MPAKTUUECKUE 3HAHUS O CTPYKTYPE U BHIaX JEIIOBOTO OOIIECHUS;

- OBJIQJICTh 3HAHHUSAMH B ITPoOJIeMax JIEJIOBOTO M MpodheCcCHOHATBLHOTO OOIIEHNS;

- OBJIAJICTh HABBIKAMH PEIICHUS COIMATLHO-TICUXOJIOTHYECKUX MPoOieM, KaK Ha YPOBHE
JUYHOCTH, TaK U COITUATBLHOM TPYIIbI (KOJUICKTHBA).

W3yuenne y4yeOHOW MUCIUIUIMHBI HANpPABICHO HAa MOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHOHAIbHBIM  cTaHmaproM  "CroemuaiucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GYyHKIIMM  «OpraHu3alusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImonHEeHHIO TPymoBOM (yHKIMU "opraHu3aius
IPOIIECCOB aHaln3a TPeOOBAHUHN K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPABICHUE
B3aUMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHUE PYKOBOJACTBA IMPOILECCAMHU
MOCTIPOJAKHOTO 00CTY>KHUBaHUS U cepBuca (kox B/02.6).

2. HEPEYEHbD IVNIAHUPYEMBIX PE3YJIbTATOB OBYYEHUS 110 JUCIUIIJINHE,
COOTHECEHHBIX . C INIAHUPYEMBIMUA PE3YJIbTAMHA OCBOEHUA
OBPA30OBATEJIBHOU TPOT'PAMMBI.

B pesynbrare 00y4eHus o AUCUUILUINHE 00ydaronecs JOKHBI OBIACTh CICAYIOIIUMU
KOMITCTCHITHSIMU:

YK-3 CrnocobeH OCyIIeCTBIISATh COIUAIBHOE B3aWMOJICHCTBHE U PEaIn30BBIBATH CBOIO
POJIb B KOMaH/Ie

YK-4 CnocobGeH oCyIIeCTBIATh JENOBYI0O KOMMYHHUKAIIMIO B YCTHOW M NMUCHMEHHOU
dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit deneparuy 1 ”HOCTpaHHOM(BIX ) s3bIKE(ax)

IIK-5 CnocobGeH OCyIIECTBISATh KOHTPOJIb COOJIIO/ICHUS MOMAYMHEHHBIMU TPEOOBAHHIA
3aKOHOJATEIbHBIX W HOPMATHUBHBIX TIPABOBBIX AKTOB II0 OXpaHE TPyAa, MPOU3BOJCTBEHHOMN
TPYAOBOW AMCUUIUIMHBL, TIPABUJI BHYTPEHHETO TPYOBOTO pacHoOpsIIKa.

Kon
Dopmupyemas
Ilnanupyemble pe3yabTaThl 00y4eHUs! pe3yJbTara
KOMIIETEHIIUA
o0yueHust
YK-3 conanbHble (PEHOMEHBI, KaTerOpHUH, METOIbI M3yYeHUSI U VK3 _ 31
Crioco0eH OCyIIeCTBISATh 3Harh |ONHCaHUS COIMATBHBIX SBICHUI
COLMAJIbHOE B3aHMOJICHCTBHE OCHOBHBIE MEXAaHM3MBI COLIMAILHOI0 B3aUMOIECHCTBUS VK-3-32
1 pean30BbIBATh CBOIO POJIb VMeTs pa3pabaTbiBaTh ~ PEKOMEHIALMK MO  OOECHEUCHHUIO VK3 - V1
B KOMaHIC COIMAJIbHOTO B3aWMOJICHCTBUSI COTPYAHUKOB, CHIDKEHHIO




KOH(l)J'II/IKTHOCTI/I, PCUHICHUIO YITPABJICHYCCKUX 3aa4

[MPUMCHATH 3HaHUA COLUOJIOTMU B HpO(i)eCCHOHaHLHOfI
ACATCIBHOCTH

VK-3-V2

Baanern

COITUAJIBHBIC (l)eHOMCHBI, KaTeropnun, METOJbI M3YUYCHUA H
OITMCAHUS CONMAILHBIX SBIICHUN

VYK-3-Bl1

OCHOBHBIE MEXaHH3MBI COIMMAILHOT0 B3aUMOCHCTBHS

YK-3-B2

YK-4

Crioco0eH OCyIIeCTBISATh
JICTIOBYI0 KOMMYHHKALIUIO B
YCTHOHM ¥ TUCbMEHHOU
(hopmax Ha rocyaapCcTBEHHOM
si3pike Poccuiickoit
Denepanuu u
MHOCTPaHHOM(BIX) SI3bIKE(aX)

3HaTh

CTHJIb JICJIOBOTO OOIIeHUs, BepOalbHbIe W HEeBepOabHBIE
Cpe/icTBa B3aWMOJCHCTBUSI C MApTHEPaMH B HHAYCTPUY
cepBHca B paMmKax TpeOOBaHMiA, MPEACTABICHHBIX B
JTIOKYMEHTAI[HIOHHOM 00€CIEeYSHUH MPEATIPUSTHS,

YK-4-31

[PUHLMIBI  [IeIOBOM  KOMMYHHKAllMd B YCTHOW U
MUCBMEHHOW opMax, coOI0IaeMble B HHIAYCTPHH CEPBUCA
1 pean3yloIuecs MOCPEACTBOM IOCYJapCTBEHHOTO SI3bIKa)
Poccuiickoil Penepanum;

YK-4-32

YMmers

BBICTPAUBaTh JEJIOBYI0 KOMMYHHUKAIMI0 B YCTHOW H
MUCbMEHHOH  (opMax Ha  TOCYAapCTBEHHOM  SI3BIKE
Poccuiickoii Penepanun ¢ napTHepaMu M HOTPeOUTEISIMY]
yCIIyT IpEeAnpUATHUil cepBuca;

VK-4-V1

HCIIOJIb30BaTh UH(POPMAIMOHHO-KOMMYHUKAI[OHHEIC]
TEXHOJIOTHHM TPH IOMCKE HEOOXOAMMOW HH(pOpMAIMKA B
npolecce pelleHHs JAOKYMEHTAIlMOHHOTO —00ecredeHus]
OpeAnpusiTHS ~ CepBHCAa  HA  TOCYJapCTBEHHOM U
MHOCTPAHHOM (- BIX) SI3bIKaX;

YK-4-V2

Baanern

MPAKTUYCCKUMH HAaBBIKAMH JCIOBOM KOMMYHHKAITUH B
YCTHOH W TIHCBMEHHOH (opmMax Tmpu  TMOATOTOBKE
TOKyMEHTAllMOHHOTO 00eCIeYeHHs MPEANPUSITHS CepBHCA
Ha TOCyJapCTBEHHOM si3bike Poccuiickoit denepanuu;

YK-4 -Bl1

HaBbIKAMU BBIIIOJIHEHUSI II€peBOJa INPOQECCHOHATBHBIX|
TEKCTOB npu MOJTOTOBKE JIOKYMEHTALUOHHOTO
oOecrieueHns IPEePHUATHS CEPBHUCA C UHOCTPAHHOTO (- BIX)
Ha rocy/IapCTBEHHBIH 3bIK M 00paTHO;

VYK-4 -B2

K- 5

CriocoOeH OCyIIeCTBIAT
KOHTPOJIb COOJFOICHHS

IO JIMHEHHBIMH TPEOOBAHIHA
3aKOHOJATEIHHBIX U
HOPMATHBHBIX ITPABOBBIX
AKTOB ITO0 OXpaHE TPy[a,
[MPON3BOJICTBEHHON TPYIOBOM
TICTIMTUTAHBL, TIPABUIT
BHYTPEHHETO TPYAOBOTO
[pacrtopsika

3HaThb

TpeOOBaHMUS 3aKOHOJATENBHBIX U HOPMATHUBHBIX NPABOBBIX|
AKTOB IO OXpaHe TpyAa, NPOU3BOACTBEHHON TPYAOBOU
IICLUIUIMHBL, TIPAaBIJI BHYTPEHHETO TPYAOBOrO pacnopsaka

IK-5 - 31

KIacCU(UKAIIMIO JOKYMCHTOB VIIPABICHUS B CEpBUCE,
CIIOCOOCTBYIONIYIO KOHTPOJIIO COOJIOACHNS O JUNHEHHBIMH
TpeOOBaHMI 3aKOHOAATEIEHBIX M HOPMATUBHBIX IPAaBOBBIX
AKTOB 10 OXpaHe TpyHAa, MPOU3BOJCTBEHHOW TPYAOBOU
TICTIATUTAHEL, TIPaBHII BHYTPEHHETO TPYAOBOTO
pacriopsiixka,

IK-5-32

YMmern

MPUMEHATH 3aKOHOJATENIbHBIC W HOPMATHBHBIC ITIPABOBBIC
AKTBl 110 OXpaHe TpyJda, NPOU3BOJACTBEHHOH TPYyAOBOU
MUCLIUIUIMHBL, IPAaBUI BHYTPEHHETO TPYJOBOTO PAaCHOpPsAKa
Npyd  BEJIGHUM  JOKYMEHTAI[MOHHOTO  OOecredeHus
YIpaBJIEHUs B CEPBUCE;

IK-5-V1

IMPUMCHATH BH b1 KOHTPOJIA 3a CO6J'IIO[[CHI/ICM
MO JYNMHCHHBIMU Tp€60BaHHﬁ, OpeACTaBICHHbIX B
JAOKYMCHTAIMOHHOM obecnieueHuu OpeArnpudaTUd CEPBUCA;

IK-5-V2

Baanern

HABBIKAMU OCYILECTBICHHSI KOHTPOJIA 3a COOJIOICHUEM
MOJYMHCHHBIMA ~ TpPeOOBaHWI  3aKOHONATENBHBIX |
HOPMATHUBHBIX TIPaBOBBIX AaKTOB II0 OXpaHe TPyAa,
MPOM3BOJICTBCHHOW  TPYAOBOW  IOUCHUIUIMHBI, TPaBUI
BHYTPEHHETO TPYZOBOTO PaCIOpsIKa

IIK-5 - B1

MpreMaMH OCYIIECTBICHHS KOHTPOJII 3a COONIONICHHEM
MOJYMHCHHBIMA ~ TPeOOBaHWI  3aKOHONATENBHBIX |
HOPMATHUBHBIX TIPaBOBBIX AaKTOB II0 OXpaHe TPyAa,
MPOM3BOJCTBEHHOW  TPYNOBOM  IHUCUUIUIMHBI,  TPaBHI

BHYTPEHHETO TPYJOBOr0 pacrnopsaka

I1K-5 - B2

3. MECTO JIMCHMILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM

INIPOI'PAMMBI.




b1.B.09 «/lenoBoe oOmeHne» SBIAETCS JAUCHUIUIMHOW dYacTH, (QopMupyemMon
Y4aCTHHKaMU 00pa3oBaTelbHbIX OTHOIIEHUH bioka 1 yuyeOHOro miaHa v uzydaercs CTyJeHTaMHU
BTOPOT0 Kypca B YeTBEPTOM CEMECTpe OYHON (OpMbI 00yUeHUs (TIOJIHBIA CPOK O0YUEHU).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembr aucuumuuHel «JlemoBoe oOIIEHHE» CBSI3aHBl C COOTBETCTBYIOUIMMH TEMaMH
IuciUIuInH «Pycckuil A3bIk M KynbTypa peun», «llcuxomorus», «Corumonorus», «YpaBlieHUE
Ka4eCTBOM CEPBUCHBIX YCIIyI», YTO CIOCOOCTBYET OoJiee IIIOJOTBOPHOM paboTe CTYyAEHTOB HaJ
TBOPYECKUMU MPOECKTAMHU.

3.2. JIncuMnimHbl (MOAYJIHM) M NPAKTHKH, JJsi KOTOPBIX OCBOEHHEe [IaHHOMU
JMCIHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeauecTBylolee:

Pe3ynbpratel OCBOGHUS IUCHUIUMHBI <«J/lenoBoe oOmieHne» sBIstOTCS 0a3oi  Juis
IIPOXO0XKJICHUS IPOU3BOJICTBEHHOM NMPAKTHKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEIIEHUH, JIUIEPCKUX KauyecTB 00eClednBaeTCsl YTCHHEM JIEKLMH,
IPOBEICHUEM CEMUHAPCKUX 3aHATHUH, COJIepKaHUe KOTOPhIX pa3paboTaHO Ha OCHOBE Pe3yJIbTAaTOB
Hay4HbBIX HCCIIEZIOBAaHUM, MPOBOAUMBIX VHCTUTYTOM, B TOM 4YHCJIE C YYETOM DPETHMOHAJIBHBIX
ocoOeHHOCTE  TpoQecCHOHATbHONH  JEATENbHOCTH  BBINYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

4. OBBEM JUCHUIUIMHBI (MOJAYJSI) B 3AYETHBIX EJAHHUIAX C
YKABAHUEM KOJMYECTBA AKAJEMMUYECKHMX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBVYAIOIIUXCSA C TIPENOJABATEJEM (II0 BHJIAM
YYEBHEBIX 3AHSITHIT) 1 HA CAMOCTOSITEJILHYIO PABOTY OBYYATOIAXCSL.

Jlucuunumza rnpeanonaracT u3y4eHue 5 TeM.
OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTaBIISIET 3 3aueTHbIX enuuull (108 gacoB).

Oo0masn B ToM uncie koHTaKTHast padora ¢
TPYA0EMKOCTh npenojaBareieM
Ne Popma cemecTp Kyp.pa6/ cam. BHt
o0y4eHust B JIEKIIAA |CEMHHAPBDI, paboTa |KOHTPOJIs
B 3.e. BCero KOHTP.
yacax I3
pao6
1 | Ounas 4 3 108 54 24 30 s4 | auerc
OLIEHKOM
2 | Ouno-3aounas 4 3 108 36 16 20 75 | 3auerc
OLIEHKOI1
5 2 72 10 4 6 62
3 3aounHas 6 1 36 4 32 3aueT cu
OLIEHKOM

1. AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

TexHomoruu GopMUpOBaHUS TTEPCOHAIBHOTO 00pa3a MOTPEOUTENS.

VYuebnas gucummuinHa — «TexHomoruu  (OPMHPOBAHHS  MEPCOHAIBHOTO  0oOpasa
NOTpPEeOUTEN» H3ydaeTcss OOy4arolMMUCS, OCBAaUBAIOIIMMHU 00pa30BaTEIbHYIO MPOTPaMMy
«CepBHC B MHIYCTPHH MOJIBI U KPacoTb», B COOTBETCTBHU ¢ DeneparbHBIM TOCYIapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJIAPTOM BBICIIEro OOpa3oBaHUS — OakajdaBpuaT 10 HAalpaBJICHUIO



noarotoBku 43.03.01 CepBuc, yTBEpKICHHBIM NpUKa3oM MHHHCTEpCTBa 00pa3oBaHMs M HAYKH
P® ot 08.06.2017 r. Ne 514 (®T'OC BO 3++).

VYuebnas gucummuinHa — «TexHomoruu  (OPMHPOBAHHS  MEPCOHAIBHOTO  0oOpasa
NOTpeOUTENsD» SBIAETCS OJHOW W3 BAKHEHIIMX JIUCHMIUIMH B CTPYKTYpPE COLMAIbHO-
TYMaHHUTApHOTO U MpOopeCcCHOHATBHOrO 3HaHUsA. OHa SABIAETCS TEOPETUUYECKON M MPAKTUYECKON
0a30i A7 M3y4eHUs BHJIOB [JEATEIBHOCTH B MHIYCTPUM MOJBI M KpacoThl A OyayLIero
CHELHAINCTA 10 OPraHU3alUK TOCTIPOIAXKHOTO 00CTYKUBAHUS U CEPBHCA.

Ilesm ocBOeHHS] AMCHMUILIMHBI: CPOPMHUPOBATH 3HAHUS U IPAKTUYECKHE HABBIKU B
TEXHOJIOTUSX (POPMHPOBAHUS MEPCOHATBLHOTO 00pa3a moTpeduTeneil B cepBUCe MHIYCTPUU MOIBI
U KpacoThI.

3agauM IMCHMIUVIMHBI: U3YYUTH Mpouecchl (popMooOpa3zoBaHus MEPCOHATHLHOTO 00pasa
noTpeOUTeNsT B MHIYCTPUH MOJIBI; M3YYUTH TMporiecc (GOpMUPOBAHUHU rapaepoda moTpeOuTes;
OBJIAJIETh  HAaBBIKAMH XY 0)K€CTBEHHO-KOHCTPYKTHBHOTO IOCTPOCHHUSI BHEIIHEro obpasa
noTpeOUTENs; OBIAAETh TEXHOJOIMSAMHU aJpPECHOr0 IMPOEKTUPOBAHUS KOMIIOHEHTOB rapzaepooda
NOTpeOUTENs; OBIAJIETh TEXHOJOTHUSMH KOPPEKTUPOBKH OOOOIIEHHOTO MEepCOHAIBHOTO obOpasza
MoTpeOuTeIIsI.

W3yuenne y4eOHOW MUCIMIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYILECTBIICHUIO JEATEIbHOCTH IO OpraHU3allMy MOCTIPOJAXKHOTO OOCITyKUBaHHS U CEepBHCa B
COOTBETCTBUM C  MIpodeccHOoHaIbHBIM  cTaHgaproM  "CroemuanucT 1O  OpraHu3aluu
HOCTIPOIAXHOIO 00CITYKMBAaHUS U cepBUCcaA’, yTBEPKIEHHBIM IIpHUKa3oM MuHHCTEpCTBa TpyAa U
couuanbHoi 3ammTl PO ot 31.10.2014 r. N 864H, BBINOIHEHHIO OOOOIIEHHOW TPYAOBOM
(GYHKIMU «OpraHu3anuss M KOOPAMHAIMS COBMECTHOM JEATENIBHOCTH COTPYJHHUKOB IO
00ECIIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCIY)KHBAHHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHAAPTOB W MPOLEAYp U BBHINOJIHEHHUE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INIAHUPYEMbBIMHA PE3YJIbTATAMHU OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare o0yueHust o JUCHUILIMHE 00y4aloNuecs JOKHbBI OBIAJAETh CIeIyIOIIUMHU
KOMIICTCHIIUSIMU

IIK-2 CriocoObeH  OCYIIECTBIATh B3aMMOJICUCTBHS C TOTPEOUTENSIMU  MPOAYKIIMH
OpraHM3alMil C UCIHOJb30BAaHUEM TPAJUIIMOHHBIX KAaHAJIOB CBSI3M, JJIEKTPOHHOW IOYTHI,
UH(POPMALMOHHBIX HHTEPHET-PECYPCOB, COLIMATBHBIX CETeH

IIK-4 CnocobeH k pa3paboTke U OOOCHOBAaHUIO TIPEMJIOKEHUH 110 BHEAPESHUIO
TNCPCIICKTUBHBIX TEXHOJIOTUI YIpaBJICHHUA B3BAUMOOTHOIICHUAMU C KIIMCHTAMU

Kon
Dopmupyemas
O — IInannpyemsle pe3yJbTaThl 00y4eHUS pe3yJIbTaTa)
o0yueHust
TK-2 BU/IbI TPAJUIIMOHHBIX KaHAJIOB CBSI3U, 2JIEKTPOHHOM MOYTHI,
CriocoOeH OCyYIIECTBIATh MH()OPMALMOHHBIX HHTEPHET-PECYPCOB, COLUAIBHBIX CeTEH
B3aUMOJICHCTBUS C Uit B3auUMoJeHcTBUS ¢ nortpedutenmsimu  ycryr  no| [IK-2—31
OTPEOUTEISIMU MTPOLYKIIMU (opMHpOBaHUIO TEpCOHANBHOTO o0pa3za moTpedurens
OpraHU3aIU C 3nath NpeanpusiTUil cepBuca;
MCIIOJIE30BaHUEM TEXHOJIOTMH (OPMUPOBAHUS MEPCOHAIBHOrO obOpasza s
TpaIUIIMOHHBIX KaHAJIOB MPEVIOKEHIST TI0 3ampocaM MOTPEOHTeNs, TOCPEICTBOM
CBSI3H, DJICKTPOHHOM TTOYTHI, METOJIOB ~ OTOOpa  TPAJAMIMOHHBIX  KaHaloB  cBsi3u,| [1K-2— 32
MHPOPMAIMOHHBIX HHTEPHET- PIEKTPOHHOH  TOYTHI, WH(GOPMAIMOHHBIX  HHTEPHET-
[PECYPCOB, COLIMANIBHBIX CETEH [PECYPCOB, COLIMAJIBHBIX CETEM;
obecrieunBaTh TIPOIIECCHI B3aNMOJICHCTBUSA ()
VYMeTh (TPaAWIIMOHHBIM KaHajaM CBS3M, OAJIEKTpoHHOH mouTh,| [IK-2— V1
MHQOPMALMOHHBIM  MHTEPHET-pECypcaM,  COLHAIBHBIM




ceTsM ¢ moTpeOuTensmMu  ycuyr  (OPMHUPOBAHHUS
MepCOHANBHOTO  oOpa3a  MOTpeOWTeNs  MPEANPHATHN
cepBrca;

KOHTPOJIMPOBATh CIPOC HA TEXHOJOTHYECKHE MPOLECCHI
(bopMHpOBaHWsI TIEPCOHAILHOTO 00pasza IMOTpeOUTEIIo,
[OCPEJICTBOM METOJOB OTOOpa TPAAUIMOHHBIX KAaHAJOB
CBSI3H, JJIEKTPOHHON MOYTHI, HOOPMALMOHHBIX WHTEPHET-
pecypcoB, COLMATBHBIX CETeil;

IK-2—-VY2

Baanern

pUeMaMH OPTaHU3allMU TPAAWIMOHHBIX KaHAIOB CBS3H,
QIIEKTPOHHOM  MOYTHI, HMH(OPMALMOHHBIX  WHTEPHET-
[PECYpCOB, COLMANbHBIX CETEeH JUIsl B3aUMOJCHCTBHUA C
NoTpeOuTEIsIMA ~ yCiIyr (OPMHUPOBAHUSL TIEPCOHAIBHOTO)
00paza noTpeduTes MPENPHUITHI CEPBHCa;

IIK-2- Bl

npueMamu cOopa pe3yIbTaTOB UCIOJIB30BAHMS TEXHOJIOTHIA
(hbopMUpOBaHHS TEPCOHAIBHOrO o00pa3a MOTpeOUTEIIs
MOCPEACTBOM TPAAUIIMOHHBIX KAaHAJIOB CBSI3HU, DJIEKTPOHHON
[TOYTEHI, MH(OPMAITMOHHBIX HHTEPHET-PECYPCOB,
COITMAJIBHBIX CETCH;

IIK-2—- B2

K-4

Crioco0eH Kk pa3paboTke u
000CHOBAHHIO MTPEITIOKEHUH
[10 BHEAPCHHUIO
[EPCICKTHBHBIX TEXHOJIOTHI
YIpaBJICHUS
B3aWMOOTHOIIICHUSIMH C
KITUCHTAMHU

3HaThL

[epPCIEKTHBHBIC TEXHOJIOTUHU yIpaBJICHUs]
B3aUMOOTHOILCHUSIMH € KJIMEHTAaMH, O0ECIeYHBAaIOIINE
npolecc TEXHOJNOTHH  (OPMHUPOBAHUS  MEPCOHAIBLHOTO
oOpaza  MOTpeOUTENss  CleNHaTUCTaMH  TPEIIPHUATHN
CepBHCa;

I1K-4- 31

METOJBl  pa3padOTKM ¥ BHEIPEHHS IEPCICKTHBHBIX|
TEXHOJIOTMHA  YNpaBJCHUS  B3aMMOOTHOLICHUSIMH  C
KJIMEHTaMH B IIpoOlLlecce TEXHOJOTMH (OPMHUPOBaHUS
[epCOHAJIBHOIO o0O0pa3a MOTpPeOHTeNsi Ha NPEeNNpPUSTHY
CepBHUCa,

IIK-4- 32

Ymerhb

OpraHU30BBIBATH MPOIECC TEXHOJOTUU (DOPMHUPOBAHHUS
[CPCOHANIBHOTO 00pa3a MOTpedUTeNs C MNPUMEHCHUEM
MEePCIEKTHBHBIX TEXHOJIOTHH yIpaBJICHUSA
B3aMMOOTHOIIEHISIMH C KIIMEHTAMHU IPEANIPUATHH CEpBHCa;

INK-4- VY1

KOHTPOJIMPOBaTh M AHAIW3UPOBATH MPOLIECC TEXHOJIOIUH]
(bopMmupoBaHUsI TMEpPCOHAIBHOTO o00Opa3za TOTpeOUTeNst ¢
[PUMEHEHUEM TEePCIEKTHBHBIX TEXHOJIOTMH YIpaBICHUS]
B3aMMOOTHOILICHUSIMH C KIIHEHTAMH MPEINPUSITHI CepBHCa,;

ITK-4-Y2

Baanern

TEXHOJIOTHUSIMU  (OPMUPOBAHUS TIEPCOHAILHOTO 00pa3al
MOTpeOUTENsI C IPUMEHEHHUEM TIEPCIEKTUBHBIX TEXHOJIOTUH
YIpaBJICHUS B3aMMOOTHOIICHUSMH c KJIUCHTaMU|
peNPUsITHI CEPBUCA;

I1K-4- Bl

MpreMaMu cbopa pe3ynbTaToB WCIOJIb30BaHUS
MEPCTIIEKTUBHBIX TEXHOJIOTHIA yIpaBJICHUS]
B3aWMOOTHOIIICHUSIMH C KJIMEHTaMH, OOCCIICYMBAIOIIUX
mpolecc (dhopmMupoBaHus [IEPCOHAIBHOTO 00pa3zal

MOTPEONTENS CIIEIHATIIICTaMH NIPEIIPHUATHHA CEPBHCA;

IIK-4—- B2

3. MECTO JIMCHMILUIMHBI (MOAYJIS) B CTPYKTYPE OBPA3OBATEJIBHOM

INPOI'PAMMBI.

b1.B.10 «Texnomoruu (opMHUpPOBaHUS MEPCOHAIBHOTO 00pa3a MOTpeOUTENs» SABISAETCS
JTUCIUTIIMHON dacTh, (OpPMHPYEMON Yy4YaCTHHKAMH O0pa30BaTeIbHBIX OTHOIIeHUH brooka 1
y4eOHOTO IUIaHA M U3Y4YaeTcs CTYIEHTaMU TPEThEro Kypca B IISITOM CEMECTpe OYHOM (OpMbI

00y4eHus1 (TIOJTHBIN CPOK 00yUEHUS ).
3.1. TpeGoBanusl K NpeABAPUTEILHON MOAT0OTOBKE 00y4aK0IIEerocs:

Tewmbl quctuminHbl «TexHonoruu GopMUPOBaHUS IEPCOHAIBHOTO 00pa3a MOTPEOUTEN»
CBSI3aHBI C COOTBETCTBYIOIIMMH T€MaMH JUCHUILUIMH «VcTopusi mapuKkMaxepckoro MCKYCCTBa U
KocMeTHKn», «TexHnonorun GopmMupoBaHus MOAHOTO rapaepobday», «lIpodeccronanbHas 3THKay,
«OCHOBBI UMHUJKETIOTUU B CEPBHCEY», YTO CIIOCOOCTBYET O0Jiee TII0JJOTBOPHON paboTe CTYICHTOB

Haa TBOPUYCCKUMHU ITPOCKTaMHU.

3.2. JIucuMnimMHbl (MOAYJIHM) M NPAKTHKH, JJs1 KOTOPBIX OCBOEHHE [IaHHOMU

JMCIHHUIUIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeAlecTBylolee:




Pe3ynbTaThl OCBOCHHMS IUCHUILTUHBI «TexHonoruu (HOPMHUPOBAHUSA TEPCOHATBHOTO
o0pa3a noTpeOuTeNs» ABIAIOTCS 0a301 1JIs MPOXOXKAECHUSA POU3BOJCTBEHHON IPAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIIMM, NPUHATHS PEIIEHUH, JIMIEPCKUX KauyecTB 00eCHedrBaeTCsl YTCHHEM JIEKLMH,
NPOBEICHUEM MPAKTUYECKUX 3aHATUH, COJIEpKaHHE KOTOPhIX pa3padoTaHO Ha OCHOBE
pPEe3yJIbTaTOB HAy4YHBIX MCCICNOBAaHUM, IPOBOAMMBIX HMHCTHTYTOM, B TOM 4YHCIE C YYETOM
pErnoHaNIbHBIX OCOOCHHOCTEN NMPO(eCcCHOHANBHOM AEATEIbHOCTH BBITYCKHUKOB U MOTpEeOHOCTEN
paboToaaTenei.

PazButue y oOydJarommxcsi HaBBIKOB KOMaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHHMKAIlMM, MpPUHATUS PELICHUH, JIMAEPCKUX KauyecTB O00ECHeuMBaeTCsl UYTCHHEM
MHTEPAaKTUBHBIX JEeKUui no 1,3,5 Temam, IpOBENECHUEM IPAKTUYECKUX 3aHATUH 110 TeMaM

1,2,4,5.

4. OBPBEM UCIMILIMHBI MOAYJA) B 3AYETHBIX EAUMHUIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHWYECKHUX YACOB, BbBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIUXCsA C IIPEIIOJABATEJIEM (II0 BHJIAM
YUYEBHBIX 3AHSATUI) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

Jlucuunumza rnpeanonaracT u3y4eHue 5 TeM.
OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTaBISIET 3 3aué€THbIX enunuil (108 qacoB)

O0masn B ToM unciie KOHTaKTHas padoTa ¢
dopma TPYA0EMKOCTh npenogaBaTeIeM cam. BHT
Ne ceMecTp Kyp.pab/
00y4eHuUst B JIEKUMHU |ceMHHAPBI, padoTa |KOHTpOJIsA
B 3.€. BCEro KOHTP.
yacax 3
pao
1 | Ounas 5 3| 108 54 20 34 sq | Jauere
OIICHKOM
2 |Ouno-saoumas | 6 3| 108 36 16 20 72 | Jauere
OIICHKOM
7 2 72 10 4 6 62
3 | 3aounas 3ader ¢
8 1 36 32 oleHKof
1. AnHoTauusi padoueii mporpaMMbl y4eOHOM TUCHMIIUHbI:

OCHOBBI PEIMTPUHUMATETBCKON EATETbHOCTH.

VYyeOnass aucnumimHa «OCHOBBI NPEANPUHUMATENBCKOW JEATENbHOCTHY H3ydaeTcs
00y4JarIUMHUCS, OCBAUBAOIIUMH 00pa30BaTeNbHYIO TporpaMMy «CepBUC B UHIYCTPUH MOJBI U
KpacoTbl», B COOTBETCTBUU ¢ PDefepanbHbIM TOCyIapCTBEHHBIM 00pa30BaTeNIbHBIM CTaHIAPTOM

BeIcIIero oOpa3oBaHusi — OakanmaBpuaT mo HampasieHuto noarotoBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM TNpHKa3oM MuHucrepcTBa obpazoBanusi 1 Hayku PD ot 08.06.2017 1. Ne 514
(®I'0C BO 3++).

VYyebnas qucuurummHa «OCHOBBI PEINTPUHUMATETBECKON IEATEILHOCTH SBJISICTCS] OJTHOM
U3 BAOXHEMIINX JUCLUMIUIMH B CTPYKTYypE COLMAIbHO-TYMaHUTApHOro 3HaHMs. OHa sBIsSeTCS
TEOPETHUECKOM 0a30oi JyIsi U3y4eHUsI BHAOB JEATEILHOCTH B MHAYCTPHUH MOJBI M KPAacOTHI s
6YI[yH_I€I‘O CIieguaJiucra 1o OpFaHI/ISaI_[I/II/I HOCTHpOI[a)KHOI‘O O6CJIy)KI/IBaHI/I}I 148 cepBHca.



Llesn ocBOeHUs] TUCHMIJIMHBI: TPUOOPETEHUE CTYACHTAMH 3HAHUM, YMEHHIA, HABBIKOB,
LICHHOCTHBIX YCTAHOBOK M KOMIIETCHUMH B 00JacTH OpraHM3aldd IpeJIpUHUMATEIbCKON
NeSITebHOCTH B CEpBHCE, NPUHATHH SKOHOMHYECKUX PpEIICHUH B PBIHOYHBIX YCIOBUSAX Ha
OPEANPUATHIX CEpBUCA, MO3BOJSIONIMX CTYJIEHTaM BECTH NPO(ECCHOHANBbHYIO JIEATEIbHOCTh B
cdepe cepBuca, U MPaBUIbHO MOHUMATh, U UCIIOJIb30BaTh SKOHOMHUYECKNE 3aKOHBI.

3agauM AMCHMILUIMHBI: OBJIAJICHUE CTYJCHTaMU CHUCTEMOH LEHHOCTHBIX YCTaHOBOK MU
3HAaHUH, BKIIIOYAIOIIUX B ceOa (haKkThl, MHEHHS, TIOHATHS, MPEICTABICHUS, TCOPUU, TPUHIIMIIBI,
KOHILIETILIMY, 3HA4MMble CBSI3M M HUAEH OO0 SKOHOMHUYECKHX 3aKOHOMEPHOCTSIX Ppa3BUTHUS
OPEANPUHIMATEIBCKON JEITETbHOCTH B CEpBUCE; BBIPA0OTKAa y CTYACHTOB YMEHHUs BBIOOpa
METOAOB HPUHATUS 3(PPEKTUBHBIX YNPABICHYECKUX PELICHUH IpU OpPraHU3aly KOHTaKTHOMN
30HBI B cdepe cepBHCa; MNPUOOpPETEHHE CTYACHTAMH IPAKTUYECKUX HAaBBIKOB OCHOB
IPEANPUHUMATENBCKON EATETbHOCTH B c(hepe cepBuca.

W3yuenne y4eOHOW MUCIMIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYILECTBIICHUIO JEATEIbHOCTH IO OpraHU3alMy MOCTIPOJAXKHOTO OOCITYyKUBaHHS U CEpBHCa B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHmaproM  "CroemuanucT 1O  OpraHMu3aluu
HOCTIPOIAXXHOT0 00CITYKMBAaHUS U cepBUCca’, yTBEPKIEHHBIM IIpHUKa3oM MuHHCTEpCTBa TpyAa U
couuanbHoi 3ammTl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYAOBOM
(YHKIMU «OpraHu3anusi M KOOpAMHAIMS COBMECTHOM JIEATENIBHOCTH COTPYJHHKOB IO
00ECIIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpebutensmu  mpoaykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTY)KHUBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDb IIVNIAHUPYEMBIX PE3VJIbTATOB OBYUYEHUA 110 JUCIHUIIJIINHE,
COOTHECEHHBIX C NJIAHUPYEMbBIMU PE3YJbTAMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrate o0yueHust mo TUCIUILIMHE 00yUYaronuecs 0KHbI OBJIAAETh CIeTyIOIIUMHU
KOMIIETEHIUSMMU:

YK-2 CnocobeH ompeaenarh Kpyr 3a7ad B paMKax IMOCTaBJICHHOW IIeIM M BhIOMpATh
ONTUMAJIbHBIE CIOCOOBI MX PEIICHHsI, UCXOAs M3 JACHCTBYIOUIMX MPABOBBIX HOPM, UMEIOIIUXCS
PECYpPCOB 1 OrpaHUYECHU.

IIK-3 Criocoben k pa3paboTke MEpONPHUATHN MO CO3JAHHIO OJArOMPUSATHBIX YCIOBHMA
TpyJa, MOBBIIIEHUIO KYJIbTYpbl TNPOU3BOJACTBA, PalMOHAILHOMY HCIOJB30BaHHI0 paboyvero
BPEMEHHU B YACTH CBOUX ITOJTHOMOYHH.

Kon
Dopmupyemas
KOMITETOHILHS! IInanupyemsble pe3yJIbTaThl 00yYeHHSs pe3yabTara
o0yueHust
YK-2 [IPaBOBBIE HOPMBI, PETYIHPYIOIIHNE VK2 31
Crioco0eH onpeaensTh Kpyr [IpeANPUHUMATEILCKYIO ACSITEILHOCTD B c(hepe cepBuca;
3a/mad B paMKax 3HaTh  [cITOCOOBI OTIpeIeeHus 3a1ad U IIeTei ¢ yIeTOM BHIa
MTOCTaBJICHHOHN eI 1 CepPBHUCHOM AEATEIIFHOCTH B PaMKaX MMEIOLITIXCS YK-2-32
BBEIOMPATh ONTHMAJIbHEIC [PECYpPCOB W OTpaHIYCHHIA;
CIIOCOOBI MX pEILCHHS, [IPUMEHSTH [IPaBOBBIC HOPMBI, PETYIHPYIOLITIE VK2 - V1
CXO0JIs U3 NEHUCTBYIOMINX [IpeANpPUHIMATEIbCKYIO JeSTENILHOCTD B cepe cepBuca;
[IPABOBBIX HOPM, YMerb |onpenenars 3aa4M U LETU ¢ yYETOM BHUJIOB CEPBUCHON
MMCIOLIUXCS PECYPCOB U IEATENBHOCTH B paMKaX UMEIOLIUXCS PECYPCOB U YK-2-V2
OrpaHUYeHUI OrpaHUuEHUH;
HaBbIKAMH IIPUMEHEHUS ITPaBOBBIX HOPM,
[PETYJIUPYIOLIMX NPEINPUHUMATENBCKYIO AESTEIBHOCTD B VK-2 - Bl
Buagers cdepe cepBuca;
HaBBIKAMH PCIICHNUS 331184 1 Lenel ¢ yueToM BHua VK-2 - B2
CEpPBUCHOH AEATEILHOCTU B paMKaX UMEIOLIUXCS




€CYPCOB U OTpaHUYEHUI];

TK-3 [epeueHb MEPONPUSTHI 110 CO3JaHUIO OJIATONIPHUATHBIX
Crioco0eH Kk pa3paboTke YCIIOBHH Tpy/Aa, MOBBIMICHUIO KYJIBTYPhI IPOU3BOICTBA
MEPOTIPUATHI TI0 CO3aHHIO [IpY OpPTaHU3AINH PEANPIHIMATEIECKOW AeITETEHOCTH
0JIATONTPUATHBIX YCIOBUH B chepe cepBuca;

TpyZAa, TIOBBIIICHAIO 3HaTh  |periiaMeHT pa3pabOTKU MEPOIPHATHH 10

KYJIBTYPHI IPOU3BOJICTBA, [panroHaIHHOMY HCIIOJIE30BAaHHUIO Pabodero BpeMEeH! B
paroHaIbHOMY JaCTH MMOJJTHOMOYHH OpTaHnu3aTopa [K-3 32
MCII0JIb30BAHHIO pabouero MIPEIIPUHIMATEIECKOM JeSITEIPHOCTH Ha TIPEIIPUATHIX
BPEMEHHU B YaCTH CBOUX MHTyCTPUH MOJIbI U KPacoThl,

[OJTHOMOYHH pa3pabaThIBaTh MEPOIIPHATHS 1O CO3IAHHIO
OIarONPUATHBIX YCIOBUH TPY/a, MOBBIILICHUIO KYJIBTYPhI
[IPOM3BOJICTBA IIPH OPTaHU3ALUH PEANPUHUMATEIbCKON
IesITeNIbHOCTH B cepe cepBuca;

[IPOBOANUTH OTOOP MEPONPUSTHUS 110 PALOHATILHOMY
MCIIOJIb30BAHHIO Pab0Uero BpEMEHH! B YaCTH MOJTHOMOYHUH
OpraHu3aTopa MpeIIpUHAMATEIECKON IS TENEHOCTH Ha
[IPEeIIPUATHIAX HHIYCTPUH MOJBI H KPAaCOTEHI,

METOIUKON Pa3pabOTKH MEPOTIPUSATHH 110 CO3/TaHUI0
OIArONPHUATHBIX YCIOBUH TPYAA, TOBBIIICHUIO KYJIBTYPHI
[IPOM3BOJICTBA TP OPTaHU3AINH MIPEATPHHAMATEIECKON
IeSITETFHOCTH B chepe cepBHca;

Baaners (crioco6amMul BHEIPEHMSI MEPOTIPUSATHH TI0 PAIIMOHATBHOMY
MCTIOTB30BaHUIO pab0dero BpeMEHH B 4aCTH
[IOJTHOMOYHII OpraHu3aTopa NpeaIpuHIMATENbCKOM IIK-3 B2
esITeIIbHOCTH Ha NPEIIPUSTUSX HHAYCTPUU MOJIBI 1
KpacoThl;

I1K-3 31

[IK-3 V1

YMmern

[K-3¥2

I1K-3 B1

3. MECTO JUCIUILIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJBLHON
NPOI'PAMMBI.

b1.B.11 «OcHOBBI HOpeANPUHUMATENBCKOU NESITEIBHOCTH» SBIACTCS JTUCLMUIUITMHON
gacT, GOPMUPYEMON yJaCTHHKAMHU 0Opa3oBaTENbHBIX OTHONICHWH bioka 1 ydeOHOro miana u
M3Yy4aeTCsl CTYJACHTAaMHU TPEThEro Kypca B IIIECTOM ceMecTpe OYHOU (opMbl OOydeHHS (TTOTHBIN
CPOK OOy4CHHS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl auctuminHbl «OCHOBBI NPEANPUHUMATENBCKON JEATETbHOCTH» CBSI3aHBI C
COOTBETCTBYIOIIMMU TE€MaMHM JAUCHUIUIMH «OpraHu3anuss WM IUIAHUPOBAHHUE MPEINPUATUN
cepBucay, «TexXHOMOTHYECKUE MPOLECChl B CEPBUCE» UYTO CHOCOOCTBYET Oojee IUIOJO0TBOPHOM
paboTe CTYACHTOB HaJl TBOPUYECKUMHU MTPOEKTAMHU.

3.2. JImcuMniauHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMU
JUCIHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpealecTBylolee:

Pesynbrarel ocBOeHUs NUCUMUIUIUHBI «OCHOBBI MPEANPUHUMATENLCKON ACSITEIBHOCTH
ABIISAIOTCS 023011 17151 MPOXO0XKIEHUSI TPOU3BOJCTBEHHON IPAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHUKAIMH, TPUHATHS pPELICHUH, TUACPCKUX KadecTB OOECleuynmBaeTcss YTEHHEM JIEKLUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHH, COIep)KaHne KOTOPHIX pa3pabOTaHO Ha OCHOBE PE3yJIbTAaTOB
Hay4HBIX HCCJIEIO0BAHUM, MPOBOAUMBIX HMHCTUTYTOM, B TOM 4HCIE€ C YYETOM pPETHOHAIBHBIX
ocoOeHHOCTEH  TMpoQecCHOHATbHONH  JEATENbHOCTH  BBINYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHUKAIIUM, TPUHATUS pEHICHUH, JUACPCKUX KayecTB 0O0ecledrBaeTcsi 4YTEHHEM
MHTEPAKTUBHBIX JIeKIuH mo 2,3,5,7 TemaM, MPOBEICHUEM MPAKTUUECKUX 3aHATUH MO TeMaM

2,3,4,5,6,7.

4. OBBEM JUCIMIIVIMHBI (MOAYJIsI) B 3AYETHBIX EJWHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJEHHBIX HA



KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C HNPEIIOJABATEJIIEM (II0 BHJIAM
YUYEBHBIX 3AHATHI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIUXCSH
JucuunirHa npeanoiaraeT u3ydyeHue 7 TeM.
OO0mas TpyAI0eMKOCTh JUCHIUTUINHBI COCTaBIsAET 4 3a4eTHbIe enuHullbl (144 gacos).

O6mast B ToM umciie KOHTaKTHas padoTa ¢
Dopma TPYA0EMKOCTh npenogaBaTeaeM can. BHI
Ne ceMecTp KYp.pa6/
00y4eHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIs
B 3.€. BCEro KOHTP.
yacax 3
pao
1 |Ounas 6 4 | 144 72 26 46 72 | Jauere
OIICHKOM
2 |Ouno-saounas | 7 4 | 144 48 18 30 96 | dauere
OIICHKOM
7 3 108 14 6 8 94
3 | 3aounas 3ader ¢
8 1 36 32 oleHKof
1. AxHoTauusi padoueil mporpaMMbl y4eOHOM TUCIHMILIIUHbI:

OKOHOMMKAa U OpraHu3auus JeATEJIbHOCTH NPEAUPUITHH IMAPUKMAXEPCKUX U
KOCMETHYECKUX YCIIYT.

VYuebHasg aucCHMIUIMHA «DKOHOMHMKA M OpraHM3alus JACATENbHOCTH NPEANpUSTHN
AapUKMaXepCKUX M KOCMETHYECKHUX YCIyr» H3y4daeTcs OO0Yy4arolUMHKCS, OCBaUBAaIOIIUMU
oOpa3oBaTenpHyl0 TnporpamMmmy «CepBHC B WHAYCTPUH MOABI M KpacoTbD» B COOTBETCTBUU C
®denepanbHbIM TOCYIApCTBEHHBIM 00pa30oBaTeIbHBIM CTAHAAPTOM BBICIIETO OOpa30BaHUS —
OakamaBpuaT 1o HampaBieHuio noarotoBku 43.03.01 CepBuc, YTBEpKIECHHBIM MPHKA30M
MunucrepcTBa ob6pazoBanus u Hayku PO ot 08.06.2017 Ne 514 (®I'OC BO 3++).

ean nUCHUNIMHBI:

-pacKpbITHE TEOPETUUYECKUX OCHOB U OCHOBHBIX IOJI0XKEHUHN AEATEIbHOCTH MPEANPHUATUI
NAapUKMaXEepCKUX M KOCMETUYECKMX YCIYr KakK OJHUX W3 OCHOBHBIX 3BEHBEB HALIMOHAIBHON
9KOHOMHKH, UX OPraHU3allMOHHO-TIPABOBBIX (OPM.

3aga4yu AUCHMILINHBI:

-03HAaKOMJIEHHE€  CTYJE€HTOB C  METOJOJOIMYECKUMH  OCHOBAMU  OpraHMU3alluu
NeSITeIBbHOCTH TpeaAnpusTus chepsl ycnyr, ero ¢opm, CO3IaHUS MaTrepHaabHONH 0as3pl U
HalpaBJIEHUH ee UCIOJIb30BAHNUS, IJITAHUPOBAHUS U YIIPABJIEHUS NIPOU3BOACTBOM, (POPMHUPOBAHUS
U3JIEP/KEK U LIEH Ha IPOU3BOIUMYIO NPOAYKIHUIO;

-MapKeTUHIOBOI JESITENbHOCTH M TOBAPOJBIXKEHUS, KaApOBOIO M OPraHU3allMOHHOIO
obecneucHus;

-HallpaBJICHUSIMA  MOBBIIIEHUS JIOXOJAHOCTH M  PEHTA0CIBHOCTH  MPOM3BOJCTBA,
VMHBECTUIMOHHON U NHHOBALIMOHHOM J1€ATENbHOCTH;

-IPUBUTHE CTYJEHTAM MPAKTUUYECKUX HABBIKOB B IPOBEIEHUH U 0OOCHOBAHMM TEXHHKO-
HPKOHOMHUYECKUX PAcueTOB IIOKa3aTeleil NeATENbHOCTU IPEANPUATUS B YCIOBUSAX pBIHKA U
KOHKYPEHLIUU.

W3yuenne y4eOHOW IUCIMIUIMHBI HANpPaBICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYILECTBIICHUIO JEATEIbHOCTH MO OpraHU3alMy MOCTIPOJAXKHOTO OOCITYyKUBaHHS U CEpBHCA B
COOTBETCTBUM C  MIpodeccHoHambHBIM  cTaHmaproM  "Croemuanucr 10  OpraHu3aluu
HOCTIPOIAXXHOI0 00CITYKMBAaHUS U cepBHUCca", yTBEP)KIECHHBIM IIpHUKa3oM MuHHCTEpCTBa Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM



(GYHKIMU «OpraHu3anuss M KOOPAWHAIMS COBMECTHOM JIEATENILHOCTH COTPYIHHKOB IIO
00€CMEeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCAa Ha YPOBHE CTPYKTYPHOIO
noapasnenenHust (cmyxoObl, otaena) (kox B), BeimonHeHUIo TpynoBod (yHKIMHM "OpraHuzanus
IPOILIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCIIY’)KHUBAaHUIO U CEPBHUCY U YIpaBJIECHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHU3allMOHHBIX CXE€M, CTaHAAPTOB U IPOLEAYpP U BBINOJIHEHUE PYKOBOJACTBA IPOLECCAMHU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. INIAHUPYEMBIE PE3YJIBTATBI OBYUYEHUS 110 JUCHUIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IJIAHUPYEMBIMHA PE3YJIBTATAMUA OCBOEHUSA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare o0yueHust o JUCHUILIMHE 00y4aronuecs JOKHbBI OBIAJAETh CIeIyIOIIUMHU
KOMIICTCHIIUSIMU .

YK-9 - CnocobGen mpuHHUMaTh 000CHOBAaHHBIE SKOHOMHUUYECKHE PEIICHUS B Pa3IUIHBIX
O6HaCT$IX KHU3HECACATCIIbHOCTH,

IIK-7 - CrnocobeH K opraHu3ald W KOOPJAWHAIIMM B3aMMOJICUCTBHUS C OTACIOM
MapKETHHTa [0 BOMPOCAM aHaln3a KOHKYPEHTHOM Cpe/ibl, [IEHOBOW MOJIUTUKHU, 00BEMOB 000pOTa,
KOHKYPEHTOCIIOCOOHOCTH, CKOPOCTH pealu3alliyd MPOAYKIMH; OLEHKH COCTOSHMS pbIHKA
MOCTIIPOAAXKHBIX YCIYT.

Kon
@opmupyemas IInanupyemsble pe3yJIbTaThl 00yYeHHSs pe3yabTara
KOMIIeTeHIUsl oGyueHus
YK-9 Ba3zoBble  9KOHOMHYECKHE TIOHATHS, OOBEKTHUBHBIC VK9 3.1
CriocoOeH MpuHUMATh OCHOBBI (PYHKITHOHUPOBAHHUS SKOHOMHKH M TIOBEICHHS ’
000CHOBAHHBIC 3HaTh 9KOHOMHYCCKUX arcHTOB;
PKOHOMMUYECKHUE PEIICHUS B DKOHOMHUYECKHE OCHOBBI OpraHuzauuu gesrenpHoctu | YK-9—3.2
[PA3IMYHBIX 00JIACTSIX MPEIIPUATHS MAPUKMAXEPCKUX U KOCMETHYCCKHUX YCIIYT;
PKU3HCNICATCIbHOCTH AHanu3upoBaTh HH(POPMAIIMOHHO-aHATUTHYCCKUE
UCTOYHUKH  JJIS NPHUHATUS ~ OOOCHOBAHHBIX VK9 _V.1
9KOHOMHYECKUX peuieHuit npu OpraHu3aluu
NESATCNPHOCTH — TPEANPUSATHA  HapUKMAXEPCKUX |
Ymers, KOCMETHYECKHX YCIIYT;
[IpoBOaUTh aHAN3 CIOXKUBIIEHCS CUTyalnu Ha peiHKe, | YK-9—V.2
JIeNIaTh BHIBOJIBI M IPHHUMATH YIPABICHYECKHUE PEIICHHUS
Metomamu (uHAHCOBOTO TUTAHUPOBAHUS
npodeccHoHATLHON ~ AeSITeNbHOCTH,  Hcoyib3oBanus | YK-9— B.1
SKOHOMHUYECKMX  3HAaHUA B npodeccrnoHaTbEHO M
MIPAKTHKE;
Bnagers | OCHOBHBIMH  HMHCTPYMEHTAMH  JUIsl  NPOBEICHHS VK-9_B.2
MapKCTUHTOBBIX ~ HCCICIOBAHUH W  CUTYAI[HOHHOTO
aHau3a.
MK-7 [punmune! hopmupoBanus nmorpedutensckoro cupoca n | [IK-7-3.1
Crioco0OeH K OpraHu3aIiy 1 (haKkTOPHI €TO OIpeCTSIONIHE,
KOOPHHHaHHH 3HaTnL [Mogxonmpl K aHaNMHM3y CHCTEM KadecTBa MPOIYKIUH, MK-7 —3.2
B3aMMOICUCTBHA C OTACIOM yeayr - c LEbI0 obecrieueHus ed )
MapKETHHTa IO BOIpOCaM KOHKYPEHTOCIIOCOOHOCTH.
AHAIHI3a KOHKYPEHTHOM IIpoBoauTh OLIEHKY COCTOSIHHS pblHKa nocrmnpojaxssix | IIK-7-V.1
Cpe.Ibl, [ICHOBOH MOJIUTHKH, yeryr:
00BEeMOB 000pOTa, Vrers ; K-V 2
KOHKYPEHTOCIIOCOOHOCTH, [IpoBoUTh aHAIN3 KOHKYPCHTHOU C(epbl OTPACIH.
CKOPOCTH pean3aiuin
Iy —— MeTogaMu  TpPUMEHEHHS  CPEIACTB  MPOrPaMMHOTO
COCTOAHKS PHIHKA oOecrieucHus aHaim3a u KOJIMYECTBEHHOTO
OCTIIPOIAXHBIX YCIYT. MOJICIMPOBAHNS CHCTEM yNpABIEHHA [0  BOMpPOCaM I[IK-7- B.1
aHalM3a KOHKYPEHTHOH Cpenpl, LECHOBOH NOJUTHKY,
Baaners
00BEMOB 000pOTa, KOHKYPCHTOCIIOCOOHOCTH, CKOPOCTHU
pea3anuy IpoTyKITHH.




TeXHOMOTHSIMH MOJICIIMPOBAHKS CUCTEM YIIPABJICHUS 110
BOINIpOCaM aHajM3a KOHKYpPEHTHOW cpenpl, meHoBoi | [IK-7—B.2
MTOJINTUKH, 00HEMOB 000pOTa, KOHKYPEHTOCTIOCOOHOCTH,
CKOPOCTH peann3alnuyl MPOAYKINH.

3. MECTO IUCHUILUIMHBI (MOIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
IMPOI'PAMMBI.

b1.B.12 «DxoHOMHKa U OpraHu3aius AEATeIbHOCTH MPEANPUSTAN MapUKMAXEPCKUX U
KOCMETHYECKHUX yCIyr» sBIseTcs 00s3aTeIbHOM  JUCHUIUIMHOW 4acTd, (HopMupyemoit
YYaCTHHKaMU 0Opa30BaTENbHBIX OTHOIIEHWH, H3ydaeTcsd OOydaroUIMMHCA TPEThEro Kypca B
IIECTOM CEMECTpE U YETBEPTOro Kypca B CEIbMOM CEMECTpe OYHOH (opMbl 00yueHHs (MOTHBIN
CPOK OOy4YEHHS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

OcBoeHHME IUCHUIUIMHBI «JKOHOMHMKA W OpraHM3alys AEATEIbHOCTH NPEAIPUITHN
NapUKMaXEepCKUX U KOCMETUYECKUX YCIYr» OCHOBBIBAETCS HA 3HAHMUAX, YMEHUSAX U HAaBBIKAX,
NpUOOPETEHHBIX NMpHU M3ydeHHU aucuuiuivH: «Coumonorus», «Ilomutonorus», «MaremaTukay,
«DKOHOMHKa», «IKOHOMHKA chepsl oOcmyxuBaHus», «MapKeTHHI B cepBuce», «OCHOBBI
IPEIITPUHUMATEIBCKOMN NEATENBHOCTI.

3.2. JlucuMniauHbl (MOAYJHM) M TNPAKTHKH, A8 KOTOPBIX OCBOCHHE [AHHOM
JUCIHUIIMHBI (MOAYJIs1) He00X0AUMO KaK NMpealecTBylolee:

JucuumimHa  «OKOHOMHMKAa M OpraHu3auus — JESITEIbHOCTH  IPEaNpHUSATHH
MapUKMaXEepPCKUX M KOCMETHYECKHMX YCIYI» SBIIAETCA NPEIIICCTBYIOMICH U1 U3Yy4CHHUS TaKHUX
JUCHUIUIMH Kak «TexHomoruu popMHUpOBaHUS peKIaMbl U OPEHIa B CEPBUCEY, IS MPOXOKIACHUS
NPEIANUIUIOMHON MPAKTUKH, a TAKXKe U1 BBINOJIHEHHSI U 3allUThl BHITYCKHOW KBATU(PHUKALIMOHHON
paboThI.

PazButne y oOywarommxcsi HaBBIKOB MOCTPOEHMSI KOMIUIEKCA MapKETHHIa, NMPUHATHA
pELIeHUH NpU OpraHu3alMM JESTEIBHOCTH MNPEANPUATUN NapUKMaXEepCKUX M KOCMETHYECKHX
YCIIyT, JIMAEPCKUX KadeCTB s OPTaHU3AalMM JEATENBHOCTH Ha NPEAIPHUATHIX CEpBHCA
o0ecreynBaeTcsl YTCHHEM MHTEPAKTUBHBIX JIEKIMK 1o 1 ¥ 5 TemMaM, MpOBEACHUEM MPAKTUYECKUX
3aHATUN 1O TeMaM 2 U 7.

4.0bBEM JUCHUIIJIMHBI MOAYJIA) B BAUETHBIX E/IMHUIIAX C YKAZAHUEM
KOINYECTBA AKAJEMMWYECKHUX YACOB, BBIIAEJEHHBIX HA KOHTAKTHYHIO
PABOTY OBYUAIROIHIUXCA C ITIPEIIOJABATEJIEM (ITIO BUJIAM YUEBHBIX 3AHHTI/II71) u
HA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIUXCHI.

OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI COCTAaBIsIeT 6 3a4éTHBIX equHUI] (216 gacoB).

JucuunnuHa npeanonaraer usydyenue 11 tem.

O6mas B ToM unciie KOHTaKTHasi pagoTa ¢
TPY/10€MKOCTh npenogaBaTeaeM
Dopma caM. BH/
Ne ceMecTp KYp.pa6/
00ydeHuUst B ceMHHAapbI, padoTa |KOHTpOJIsA
B 3.€. BCEro | JeKUuu KOHTP.
yacax 3
pao
6 3 108 54 20 34 54 3auér
L |Ounas 7 3| 108 54 20 34 2 g7 | JKsamen
(27 gaca)
8 3 108 36 14 22 72 3auér
2 | OgHO-3204HAs 9 3 108 36 14 20 ) 45 OKk3aMeH
(27 vaca)
7 2 72 10 4 6 62
3auer
3 | 3aounas 8 3 108 12 4 8 92 (4 yaca)
9 1] 36 2 2 25 | Disamen
(9 yacoB)




1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

OCHOBBI KOCMETOJIOTHH.

VYuebnas guctuminHa «OCHOBBI  KOCMETOJOTMHM»  HM3y4yaeTrcs OOydarouluMHuc,
OCBaMBAIOIIMMK 00pa3oBaTeibHyl0 mnporpammy «CepBUC B HMHIYCTPUM MOJBI U KpPacoTbl», B
COOTBETCTBUM ¢ DenepaabHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIETO
oOpaszoBaHusi — OakayiaBpuar 1o HamparieHuo moarotoBku 43.03.01 Cepsuc, yTBEp>KIESHHBIM
npuka3oM Munucrepcta oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYyeOnass nucuurmianHa «OCHOBBI KOCMETOJIOTUWY» SBISETCS OJHOW W3 AMCHMIUIUH B
CTPYKTYpE COLMaJbHO-TYMaHUTApHOTO U mpodeccHoHaibHOro 3HaHuA. OHa  SBIIETCS
TEOPETUUECKON U MPAKTHYECKOM 0a30i AJi U3Y4eHHsI BUJIOB ACSITEIbHOCTH B HHAYCTPUU KPAaCOThI
JUIs OYAYIIEro CIeNUAINCTa [0 OpraHU3aluy MOCTIPOJAXKHOTO 00CITY)KUBaHUS U CEPBHCA.

Ilean ocBoeHMsi IMCHUIIMHBI: H3YYEHHE TEOPETHUYECKUX OCHOB KOCMETOJIOTHH,
MoJenupoBaHue GOpM U JeTajiel JuIa C IMOMOIIbI0 COBPEMEHHBIX KOCMETHYECKUX TEXHOIOTUN U
TEXHUUYECKUX CPEICTB C LENbI0 YIOBIETBOPEHUS 3alpocoB MoOTpeduTeneid ¢  y4érom
UH/IMBUIYAIBHBIX OCOOCHHOCTEH KIIMEHTOB, HAIPAaBICHHUS MOJBI, BBIOOpPA CpPEACTB OIS HX
peanusaiuu, ycIoBuil MPOU3BOACTBA.

3agaum IMCHUILIMHBI: ¢HOPMUPOBATH MOHATHS O COBPEMEHHBIX MOJHBIX TEH/ICHIMSX B
KOCMETOJIOTHH; C(POpPMHUpPOBAaTh TMOHATHE OO0  HMHAWBUIYaJbHBIX OCOOEHHOCTSIX KIIMEHTA,
O3HAKOMUTh C OPTraHU3AIMOHHO-IPABOBBIMH  ACHEKTaMH KOCMETOJIOTa; O3HAaKOMHTH C
OpraHM3anieil W OcHalleHHeM KaOWHeTa KOCMETOJIOra; U3YYUTh OCOOCHHOCTH XHMHUYECKOMH
TEXHOJIOTUM TPOU3BOJCTBA KOCMETHYECKHX IpErnapaTroB, O0O0ECHeunBaIOmMX 0a30Boe HX
MPUMEHEHUE TIOTPEOUTENIeM; HayduTh (OpPMUPOBATH IMEPCOHAIBHBIA O0pa3 MOTPEOUTENs Ha
OCHOBE HCIIOJIb30BAaHMUSI COBPEMEHHBIX TEXHOJOTHH B MHIYCTPUM KPAacCOThI, HAYYUTh pabOTaTh B
KOHTaKTHOM 30HE C KIIUEHTOM.

N3ydenne y4eOHON MAMCHUIUIMHBI HANpaBIEHO HAa TMOATOTOBKY OOYyYaloOmMXCs K
OCYIIECTBIICHUIO JEATEILHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccCHOHAIbHBIM  cTaHmaproM  "CHoemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MUHHCTEpCTBA TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOIHEHHIO OOOOIIEHHOW TPYAOBOM
GYHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESTEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyx0b1, otaena) (kox B), BeImosHEeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCIY)KHBAaHUIO U CEPBHCY U YIPABICHUE
B3aMMOOTHONIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTyKHBaHUS U cepBuca (kox B/02.6).

2. HEPEYEHD IINIAHUPYEMBIX PE3YJIbTATOB OBYYEHUS 11O JUCHUIIVIMHE,
COOTHECEHHBIX C NJIAHUPYEMBIMHA PE3YJIbTAMHM OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbraTe o0yueHUs MO TUCHUTUTMHE 00YYaIOIIHecs JOJDKHBI OBJIAIETh CIICTYIOIIMH
KOMITCTCHITHSIMU:

IIK-3 Crnocoben k pa3paboTKe MEpONpHUSATHN IO CO3JAaHUI0 OJAroNpHUSTHBIX YCIOBHM
TPpyZAa, TOBBIIICHUIO KYyJIbTYPHl IPOU3BOACTBA, PAlMOHAIBFHOMY HCIIONb30BaHUIO pabodero
BPCMCHH B 4aCTU CBOUX MOJIHOMOYUIA.

Kon
®opmupyemasn
IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
KOMIeTeHIUSs
o0yueHust

K-3 repeyeHb MEPONPHUSTHI 110 CO3JaHUIO0 OJIArONPUATHBIX
croco0eH K pa3paboTke YCIOBHUH TPy/a, MOBBIIIEHHUIO KyJIbTYpBI IIPOU3BOJICTBA K3 — 31
MEpOTPHUATHH T10 3HaTh  |IPY BBIIOJIHEHUH KOCMETHYECKUX U KOCMETOIOTHIECKIX
CO3JIaHUIO OJIArONPHUATHBIX YCIYT;
YCIIOBHH TpyAa, persIaMeHT pa3paboTKH MEPONPHUITHI 10 I1K-3 - 32




TMOBBIIICHUIO KYJIbTYPbI [palliOHAJIbHOMY HMCIOJIb30BAHUIO pa60qero BpPEMCHH B

MIPOU3BOJICTBA, JaCTH IOJTHOMOYHH KOCMETHCTA i KOCMETOJIOTa,

panroHaIHHOMY pa3pabaTbIBaTh MEPOTIPHATHS TI0 CO3TAHUIO

HCTIONB30BaHUI0 pabodero OIIarOMPHUATHBIX YCIOBHUI TPyZa, HOBBIIICHUIO KYIbTYPHI K3 — V1
BPEMEHHU B YaCTH CBOUX MIPOM3BOJICTBA IIPH BHITTOTHEHAHN KOCMETHYECKUX U

MOJIHOMOY UM YMerh  |KOCMETOJIOIMYECKHX YCIYT;

MIPOBOIUTE OTOOP MEPOIIPHUATHS TT0 PAIIHOHAIEHOMY
MCTIOJIb30BaHUI0 pabovero BpeMeHu B yacTu noaHomoumii | [1K-3 — V2
KOCMETHCTa M KOCMETOJIOTA;

METOJIMKOH pa3pabOTKH MEPOTIPHUATHI 110 CO3IaHUIO
OJIarONPUATHBIX YCIOBHUH TPY/a, TIOBBILICHHUIO KYJIbTYPHI
[POM3BOJICTBA IIPH BHIOJHEHUH KOCMETHYECKUX H
Baaaers KOCMETOJIOTHYECKUX YCIIYT;

CrIoco0amMK BHEIPEHHSI MEPOIPUSATHI 110 PAllIOHAIBHOMY
MCII0JIb30BAaHHIO pab0OYero BPEMEHHU B YaCTH IK-3 - B2
OJIHOMOYHH KOCMETUCTA U KOCMETOJIOTa;

IK-3 - B1

3. MECTO JIMUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJBHOUM
NPOI'PAMMBI.

b1.B.13. «OCHOBBI KOCMETOJIOTHH» SIBIISCTCA AUCIUIUIMHOM dYacTH, (HOPMHUPYEMO
y4yacTHUKaMU 00pa3oBaTeIbHbIX OTHOLIEHHH, bioka 1 yyeOHOro miuaHa u u3y4yaercsl CTyJeHTaMu
YEeTBEPTOT0 Kypca B CEIbMOM ceMecTpe 04HOM (hopMbl 00yueHHs! (OTHBIN CPOK 00yUEHUS).

3.1. TpeGoBaHu K MpeABAPUTEIbLHOMH MOATOTOBKE 00y4aI0IIerocs:

Tembl auctumianHbl «OCHOBBI KOCMETOJIOTHU» CBSI3aHBI C COOTBETCTBYIOIIMMH TEMaMU
quciuiiInH  «OCHOBBI  BHU3a)KHOTO HMCKYCCTBa», '"TEXHOJOTMH KOCMETHYECKHUX YCIOyr" d4To
crocoOcTByeT OoJiee I0JOTBOPHOU paboTe CTYIEHTOB HAJl TBOPYECKUMU MPOCKTAMHU.

3.2. JlucuMrmuidHbl (MOAYJAHM) M TPAKTHKH, JS KOTOPHIX OCBOEHHE [TAHHOMH
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYONIIee:

Pesynbrartel ocBoeHus AucHUIUIMHBI "OCHOBBI KOCMETOJIOTHH'" SIBISAIOTCS 0a30il s
MPOXO0KICHUSI IPOU3BOJICTBEHHOU MPAKTUKHU.

PazButne 'y oOywarommxcs  HaBBIKOB KOMAaHJHOW  pabOThl, MEXIMYHOCTHOM
KOMMYHHKAIUH, TPUHSATUS PEIICHUH, JHUIEPCKUX KadeCTB O0ECIIEYMBACTCS YTCHHUEM JICKIIUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATUH, COJepKaHUEe KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3YJIbTAaTOB
Hay4HbIX HCCIEAOBaHUM, MPOBOJAUMBIX WMHCTUTYTOM, B TOM YHCJIE C YYETOM PETHOHAIBHBIX
oco0eHHOCTel TpoecCHOHATEHON ACATEIHPHOCTH BBIITYCKHUKOB M TIOTPEOHOCTEH paboTOaaTEIICH.

PazButne y oOydJarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHUKAIIMM, TPUHATUS pEHICHUH, JUACPCKUX KayecTB 0OecledYrBaeTcsi YTEHHEM
MHTEPAKTUBHBIX JIEKIUH 1o Temam 2,3,5,6,8,10 npoBeaeHneM MPaKTUYECKUX 3aHATUMA MO TeMaM

1,2,3,6,7,8,9,11.

4. OBPBEM UCIMILUIMHBI MOAYJA) B 3AYETHBIX EAUMHUIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHWYECKHUX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCsA C IIPEIIOJABATEJIEM (II0 BHUJIAM
YUYEBHBIX 3AHSATU) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JlucuuniuuHa npeanoiaraet usydesnue 11 rem.
OO01mast TpyA0€MKOCTh JUCHHUTUIINHBI COCTABISAET 5 3a4eTHhIX equHull (180 gacos).

Oo0masn B ToM uncie koHTaKTHast padora ¢
dopma TPY/10€MKOCTh npenoaaBaTeaemM AL BH
Ne ceMecTp KYp.pao/
00ydeHuUst B ceMHHApbI, padoTa |KOHTpOJIA
B 3.€. BCEr0 | JIeKIUHU KOHTP.
yacax m3
pa6

1 |Ounas 7 5 | 180 90 32 58 gp | Sauere
OIICHKO

2 |Ouno-sacumas | 9 5 | 180 62 20 42 11 | adere
OIICHKO




7 4 144 16 6 10 128
3 | 3aounas 3auer ¢
8 1 36 32 OLIHKO
1. AxHoTauusi padoueil mporpaMMbl y4eOHOH JUCIHMILIUHBI:

MapKeTHHTOBBIE HCCIIEIOBAHUS U CUTYAIIMOHHBINA aHAJIH3.

VYyeOnass aucuurimHa «MapKeTUHTOBBIE MCCIEAOBAaHUS M CHUTYAllMOHHBIM aHaIu3»
u3ydaercs OOydaloIIMMHUCS, OCBaMBAIOIIMMHU OOpa3oBaTeNbHYyl0 mporpammy «CepBUC B
UHAYCTPUU MOABI U KpacoTbl», B COOTBETCTBHUM ¢ DenepalbHbIM TOCYJapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJIAPTOM BBICIIEr0 0Opa3oBaHUS — OakajdaBpHaT [0 HAalpaBJICHUIO
noarotoBku 43.03.01 CepBuc, yTBepKICHHBIM IpHKa3oM MuHUCTEPCTBA 00pa30BaHUS M HAYKH
P® ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYyeOnass aucuurimHa «MapKeTUHTOBBIE MCCIEAOBAaHUS U CHUTYAllMOHHBIM aHaIu3»
SABIISICTCS OJHOM W3 BAKHEHIIMX JUCHMIUIMH B CTPYKTYpE COLHAIBHO-T'YMaHUTAPHOTO U
npodecCHOHAIBHOTO 3HaHUA. OHa SBIISIETCS TEOPETUIECKON M MPAKTHIECKOM 02301 1151 U3ydeHUs
BUJOB JEATEIbHOCTH B HWHAYCTPUM MOJAbI M KpacoThl s OyAylIero Ccreunuanucra 1o
OpraHU3aIH MOCTIPOAAKHOTO 0OCITYKUBAHUS U CEPBHCA.

Lesn ocBOeHUSs] IMCHUILUIMHBI: CHOPMHUPOBATH y CTYACHTOB 3HAHUS M MPAKTUYECKHE
HaBbIKE B MAapKETHMHTOBBIX MCCIEAOBAHUAX U CHUTYAallHOHHOM aHajdu3€ JJs CHIDKEHUS
HEOIPEICICHHOCTH NpPU TNPHUHATUU PEIICHUH 1O peKiIaMe M CBSI3SM C OOIIECTBEHHOCTHIO B
UHAYCTPUHU CEpBHCA HA MPEANPHUATHSIX MOJBI U KPACOTHI.

3agauM JMCHMIUIMHBI: H3YyY€HHE OCHOBHBIX TEOPETHYECKHUX TOHATHA B o00jacTu
MapKETHUHTOBBIX HCCIEAOBAaHMNH M CUTYAallMOHHOTO aHajlu3a; U3ydyeue poilu U MecTa
MapKETUHTOBBIX HCCIENOBAaHMM M CHUTYallMOHHOTO aHajM3a B peKiaMe M CBA3AX C
00IIIeCTBEHHOCThIO; M3YYCHHE METOJ0B HACHTHU(HUKauu mpobieM, MeTo0B cOopa, 0OpaboTKH,
aHanu3a MHPOPMAIMHU O OTPEOUTENIX, KIMEHTaX, KOHKYPEHTaX, phIHKE, peKiiame; IpHoOpeTeHne
HABBIKOB B ITPHEMaM HCCIIEIOBaHMSI BHEIIHEW U BHYTPEHHEW cpeibl MPeaNpusaTHs; TpHoOpeTeHne
HaBBIKOB B METOAMKE NMPOTHO3UPOBAHUS CIIPOCA M PHIHKA; IPUOOPETEHNE HABBIKOB B IPUMEHEHUHU
METOJIOB W MpOIEeAyp NpPOBENCHUS KOMIUIEKCHBIX MApKETUHIOBBIX HCCIEOBAaHUM U
CUTYaIlMOHHOT'O aHaJIM3a B peKJiame.

N3ydyenne y4yeOHOM NUCUUIUIMHBI HaIlpaBJI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYILECTBIICHUIO JESATEILHOCTH MO OpraHU3allMy MOCTIPOJAKHOTO OOCITYyKUBAaHHS U CEpBHCA B
COOTBETCTBUU ¢  npodeccmoHambHBIM  cTaHgaptoM "CrenuamucT 10  OpraHHW3aIuu
HOCTIPOIAXHOTO 00CTY)KMBaHUS U CepBHUCca", yTBEP)KICHHBIM IprUKa3oM MuUHHCTEpCTBA TpyAa U
cormanbHOM 3ammTel PO ot 31. 10. 2014 r. N 864H, BBIMOIHEHUIO OOOOIICHHOW TPYIOBOMH
(GYHKIMU «OpraHu3anuss M KOOPAWHAIMS COBMECTHOM JIEATENIbHOCTH COTPYIHHUKOB IO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCITYXMBaHUST M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxkObl, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIUU "OpraHu3aius
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBIECHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHM3aI[MOHHBIX CXE€M, CTaHJapTOB M MPOLEAYyp U BBHIIOJIHEHHE PYKOBOJCTBA IpolieccaMu
MOCTIPOIAXKHOT0 00CTyXHBaHUA U cepBuca (kox B/02.6).

2. IEPEYEHDB IIVNIAHUPYEMBIX PE3VJIbTATOB OBYUYEHUA 110 JUCHUIIJIIUMHE,
COOTHECEHHBIX C NJIAHUPYEMbBIMU PE3YJbTAMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pe3ynbrare o0yueHust o JUCHUILIMHE 00y4aronuecs JOKHbBI OBIAJAETh CIeIyIOIIUMHU
KOMIICTCHIIUSIMU .

YK-1 CrnocoGeH OCymecTBISITh MOUCK, KPUTHYSCKUN aHAIU3 W CHHTE3 WH(OpMaIuu,
MMPUMCHATH CUCTEMHBIN noaxoq AJisd pCUICHUA MOCTABJICHHBIX 3a/1a4.



IIK-7 CrnocobeH K oOpraHu3alMd M KOOPJUHALMU B3aUMOJEHCTBHA C OTAEIOM
MapKETHHTa [0 BOTIPOCAM aHaJM3a KOHKYPEHTHOH CpeJibl, IIEHOBOH IMOJIMTHKH, 00bEMOB 000pOTa,
KOHKYPEHTOCIIOCOOHOCTH, CKOpPOCTH pEalM3allii TPOAYKIMM; OLIGHKH COCTOSIHHUS pPBIHKA
HOCTIIPOAAXKHBIX YCITYT.

Ko
IInannpyemMsle pe3yJbTaThl 00y4eHUsI pe3yJbTara
o0yuyeHust

Dopmupyemas
KOMIeTeH U

YK-1 METOJIbI TPOBEJCHUS MApPKETUHTOBBIX HCCIEJOBAaHUM U
CriocoOeH OCyYIIECTBIATh CUTYallMOHHOTO aHallM3a Ha MPEANPUATAU WHIYCTPHH
[MOMCK, KPUTUYECKUI aHATU3 U MOJBI M KpacoTel Juis (opmupoBaHus 0a3bl YCIyr H
CUHTE3 HHPOPMALIUH, Ypar, [PPHBICICHHA MOTCHIHATLHOTO OTPeOUTENS;

MPUMEHSITh CUCTEMHBIN MPUHIUIB OpraHu3alui (UHAHCOBOTO IUIAHHPOBAHUS H
TIOIXOJT JJISI PeIICHUS [POTHO3UPOBAHUS Ha MPECANPHATHU WHAYCTPUH MOJIBI H
MTOCTaBJICHHBIX 3a]1a4. KpPacoThl, OCYIIECTBISIONIMECS ITOCPEICTBOM AaHAIN3A,
CHHTE3a ¥ CHCTEMHOTO ITOJIX0/a;

OpraHM30BBIBATh M PEATU30BHIBATH TNPOEKTHI HA OCHOBE
MapKETHHTOBBIX HCCIICOBAHUIN M CHTYallHOHHOT'O aHAIIN3a
M0 BHEJIPEHHUIO HOBBIX YCIYT Ha mpeAnpustus uaayctpuu| YK-1-V1
MOJIBI M KPAacCOTHI C IIENBI0 MPHUBICUYCHUIO MOTEHITHAIHHBIX
noTpeduTeNeH;

pa3pabaThIBaTh W BBINOJIHATH IUIAHBL M IIPOTPaMME]
(bMHAHCOBOTO IUIAHMPOBAaHUS W IPOTHO3UPOBAHHS HA
NpeNpUsITUd MHAYCTPUUM MOABI U KpacoTsl, npumeHssal YK-1-VY2
KPUTHYCCKUI aHAIIN3, CHHTE3 WH(POPMALUU M CHUCTCMHBIN
M0/IX0/a;

MPAaKTUYCCKUMU HAaBBIKAMU MPOBEACHUS MapKETUHTOBBIX
MCCIIEIOBAaHUM M CUTYallMOHHOTO aHalIu3a Ha NPEANpUsTUN
WHIYCTPHM MOABI M KpacoTbl, [UIA OIECHKH €ro
KOHKYPEHTHOCITOCOOHOCTH Ha PHIHKE CEPBHUCHBIX YCIIYT;
TEXHOJIOTHSIMH (buHAHCOBOTO TUTAHUPOBAHHS u
MPOTHO3MPOBAHNS HA TPEANPHATHH WHAYCTPHUH MOIBI H
KpPacoThl, PEeaTN3yONIMHACI HOCPEACTBOM KPHUTHYECKOTO
aHAITN3, CHHTE3a HH(POPMAIMU ¥ CHCTEMHOTO MOX0/1a;
TK-7 (bakTOpBI KOHKYPEHTHOH CpeIbl, IIEHOBOH ITOJIUTHKH,
Crioco0eH K OpraHu3aIiy 1 00beMOB  000pOTa B CEPBUCHOM JAEATEIBLHOCTH TIPH
KOOpIUHALIUH [IpOBEICHUH MapKETHUHTOBBIX HCCleI0BaHu u
B3alMOJICHCTBUS C OTACIOM 3 CUTYallHOHHOTO aHAJIN34,

MapKeTHHTra M0 BOIpOcam Hare CTPYKTYPY KOHKYPEHTHOW Cpelbl, CKOPOCTH peau3aluu
AHAIM3a KOHKYPEHTHON [POTYKIUH, JUTS OLICHKHU COCTOSIHUS pbIHKA
Cpelibl, LEHOBOW MOJUTHUKH, MOCTIIPOJAXKHBIX  YCIYr, TOCPEICTBOM MapKETHHTOBBIX
00BEMOB 000pOTa, MCClIeJOBAaHUM U CUTYallHOHHOTO aHAJIN3a;
KOHKYPEHTOCIIOCOOHOCTH, MPOBOAUTHL aHAIM3 KOHKYPEHTHOW Cpelpl, LEHOBOH
CKOPOCTH peaii3aiuu MOJIMTUKHA, 00bEMOB 000pOTa B CEPBUCHOM AEATEIHLHOCTH
[MPOAYKIHWH; OLICHKHA [IpY  BBIIOJIHEHUHM MapKETUHIOBBIX MCCIENOBAaHUN U
COCTOSIHMA PbIHKA YMeTh |[CHTYyallHOHHOTO aHAJIN3a;

[TOCTIIPOJAYKHBIX YCIyT [POBOJMUTH OLEHKY COCTOSHMS pPBIHKAa IOCTIPOJAXKHBIX
YCIIyT, TOCPEJACTBOM MAapKETHHTOBBIX uccienoBanmii u| [1K-7 — V2
CHUTYaIIMOHHOTO aHAJIN3a;

HaBbIKAMH aHAJIM3a KOHKYPEHTHOM Cpejbl, LIEHOBOMU
MOJINTUKHA, 00BbEMOB 000pOTa B CEPBUCHOM JEATEIHLHOCTH
pY  BBIMOJHCHWH MAPKCTUHTOBBIX — HCCIICOBAaHUN H
Biajers [CUTYallMOHHOTO aHAJN3a,;

HAaBbIKAMU OLIGHKH COCTOSIHMS PBIHKA TOCTHPOAAXKHBIX
yCIIyT, MOCPEICTBOM MAapKETUHIOBbIX wuccienoBanuit u| IIK-7 — B2
CUTYallHOHHOTO aHAJIN34,

YK-1-31

YK-1-32

YMmers

VK-1-Bl1

Baanern

VK-1-B2

IK-7 - 31

IK-7-32

IK-7-V1

IIK-7 - B1

3. MECTO JIMCHHUIUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJBHOM
INPOI'PAMMBI.



b1.B.14 «MapKeTUHIOBbIE MCCIEAOBAHUA U CUTYAallMOHHBIM aHAIMU3  SIBISETCS
JTUCIUTIIMHON dYacTh, (OpPMHPYEMOW YyJaCTHHKAMH O0pa30BaTENbHBIX OTHOIIEeHWUH biaoka 1
y4eOHOTO TUIaHa ¥ U3y4aeTcs CTyJEeHTaMU YeTBEPTOT0 Kypca B CEAbMOM CEMECTPE OUHOM (OpMBI
00ydeHus1 (TIOJTHBIN CPOK 00yUEHUS ).

3.1. TpeOoBaHusA K NpeABaApUTEJbHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl qucuuInHbl «MapKeTHHIOBbIE UCCIIEIOBAHUS M CUTYallMOHHBIN aHAJIN3 CBSI3aHBbI
C COOTBETCTBYIOUIMMHM TE€MaMU JUCLUIIMH «Maremaruka», «MapKeTUHI B CEpBUCE», 4YTO
crocoOcTByeT OoJiee TI0I0TBOPHON paboTe CTYIEHTOB HAJl TBOPUYECKUMHU MTPOCKTAMHU.

3.2. JIucuMniuHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMU
JUCIHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpealecTBylolee:

Pe3ynbrarsl 0cBOEHUS IUCHUIUIMHBI «MapKETUHIOBBIE UCCIIEI0BAHUSA U CUTYallMOHHBIN
aHaJu3 ABJISIIOTCA 0a30M ISl MPOXOXKIEHUS IPOU3BOACTBEHHON IPAKTUKU.

PazButne y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXKIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEIIEHUH, JIMIEPCKUX KauyecTB 00eCHedrBaeTCsl YTCHHEM JIEKLMH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUH, COJIepKaHUe KOTOPhIX pa3paboTaHO Ha OCHOBE PE3yJIbTAaTOB
HAY4HbBIX HCCIIEZIOBAaHUM, MPOBOAUMBIX VHCTUTYTOM, B TOM 4YHCJIE C YYETOM DPETHMOHAJIBHBIX
ocoOeHHOCTEH  TMpOoQecCHOHATbHON  JEATENbHOCTH  BBINYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

PazButue y oOydaromuxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHHMKAIlMM, MpPUHATUS PELICHUH, JIMACPCKUX KauyecTB O00ECHe4nMBaeTCsl UYTCHHEM
MHTEpaKTUBHBIX Jekuuit mo 1,2,3,4,6,9,11 Temam, mpoBeeHUEM MPAKTUUYECKUX 3aHITHI 1O
TeMam 2, 4, 5,6, 8, 10.

4. OBBEM JUCIMIIIMHBI MOAYJA) B 3AYETHBIX EJMHUIAX C
YKA3AHUEM KOJMYECTBA AKAJEMHUYECKHUX YACOB, BBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIMXCA C HNPEINOAABATEJIEM (IIO BHJIAM
YUYEBHBIX 3AHSATUI) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JlucuuniuuHa npeanoiaraeT usydenue 11 rem.
OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3aueTHbIX enuuull (180 gacoB).

Oo6mas B ToM uHciie KOHTaKTHAas padoTa ¢
CI)opMa TPYAOEMKOCTb npenoaaBaTejaeM cam. BHIL
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIsA
B 3.€. BCero KOHTD.
qacax 3
pa6
1 |Ounas 7 5 180 90 32 58 gp | aucre
OLICHKOHU
2 |Ouno-saounas | 9 5 180 62 20 42 11y | Sauere
OLICHKOHU
9 4 144 16 6 10 128
3 | 3aouHas 3aver ¢
10 1 36 32 oLeHKOH
1. AxnHoTanms padodeii nporpaMmsbl y4eOHOM IMCIHUIIJIMHBI:

TexHOJIOrnM KOCMETHYECKUX YCIYT.

VYyeOHnas aucuuruinHa « TeXHOIOTHH KOCMETHYECKUX YCIyT» U3y4aeTcsl 00y4JaroiMHIcCs,
OCBaMBAIOIIMMKU 00pa3oBaTeibHyl0 mnporpammy «CepBUC B HMHIYCTPUM MOJBI U KpPacoTbl», B
cooTBeTcTBUU ¢ DenepanbHbIM TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO



oOpa3zoBanus — OakanaBpuar 1o HampasieHuio noarotoku 43.03.01 Cepsuc, yTBep kKICHHBIM
npuka3zoM MunmcTepcTBa 00pa3oBanus u Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYyeOnass nucuuruimHa «TeXHOJOTMM KOCMETHUYECKHX YCIyr» SBISICTCS OJHOU U3
BaXHEHIINX AUCUUIUIMH B CTPYKTYPE COUAIBHO-TYMaHUTAPHOTO U PO(HECCHOHATBLHOTO 3HAHUSI.
Ona sBIsIETCS TEOPETUYECKOW W TPAKTHUECKON 0a30i AN M3Yy4eHUs BUIOB JIEATEIHHOCTH B
o0jacT HMHAYCTPUM MOJBI W KpacoTbl Jjsi OyAyliero croenuagucTa [0 OpraHu3aluu
MOCTIIPOIAYKHOTO 0OCTYKUBAHUS U CEpBHUCA.

Ienun ocBoeHusi AUCHMILUIMHBI: CHOPMHUPOBATH 3HAHUS O TEOPETHUECKUX OCHOBAX
KOCMETOJIOTHH, MojenupoBaHue ¢GopM U JeTaleid JuIa ¢ TOMOMIIBI0 COBPEMEHHBIX
KOCMETHYECKUX TEXHOJOTUH M TEXHUYECKUX CPEICTB C LENbl0 YAOBIETBOPEHHUS 3allpOCOB
notpedureneit ¢ yauéToM HHIUBUIYaTbHBIX OCOOCHHOCTEH KIIMEHTOB.

3agauu IMCHUNIIMHBI: cOPMHUPOBATH MOHITHSI O COBPEMEHHBIX MOJIHBIX TEHCHIIUSX B
KOCMETOJIOTHH; cHopMHpOBaTH TOHITHE OO0 WHIUBUIYATbHBIX OCOOCHHOCTSAX KIMEHTA,
03HAKOMUTH C BUJAMU KOCMETHUYECKUX MPOLEAYp; 03HAKOMUThH C OpraHU3alueil U OCHAIEHUEM
KaOMHETa KOCMETOJIOTa; W3yYUTh OCOOEHHOCTH XHMHYECKOW TEXHOJOTHH MPOU3BOJCTBA
KOCMETHYECKHUX CPEJCTB, oOecreynBaronmx 0a30Boe UX MpUMEHEHUE MOoTpeduTeseM; HaydyuTh
dbopMupoOBaTh TMEpPCOHANBHBIA 00pa3 MOTpeOUTENs] HAa OCHOBE HCIIOJNB30BAHHS COBPEMEHHBIX
TEXHOJIOTHI B MHTYyCTPUH KPACOTHI; HAYYUTh paboTe B KOHTAKTHOM 30HE C KIMEHTOM.

N3ydyenne y4yeOHOW NUCIUIUIMHBI HAIMPABJICHO HAa TMOATOTOBKY OOydarolmuxcs K
OCYIIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMU MOCTIPOJAKHOIO OOCITY>KMBAHUS U CEpBUCA B
COOTBETCTBUM C  TIpodeccHoHaIbHBIM  cTaHgaproM  "CroemuaiucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MuUHHCTEpCTBA Tpyaa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYAOBOM
GyHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00eCNeUYeHUI0 TMOCTIPOIAXHOTO OOCTYKMBAaHUST ¥ CEpPBUCAa HA YPOBHE CTPYKTYpPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TPymoBOM (GyHKIMU "opraHuzaius
MPOIIECCOB aHallM3a TPEOOBAHHM K MOCTIPOAAKHOMY OOCIYKMBAHHIO U CEPBUCY U YIPaBICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoxykmuu  (kog  B/01.6),  "paspabotka
OpraHU3AI[MOHHBIX CXEM, CTaHJAapPTOB W MPOLEAYpP U BBHINOJHEHHUE PYKOBOJCTBA MPOLECCAMU
MOCTIPOJAKHOTO 00CTY)KHUBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDB IIVNIAHUPYEMBIX PE3VJIbTATOB OBYUYEHUA 110 JUCHUIIJIIUMHE,
COOTHECEHHBIX C NJIAHUPYEMbBIMU PE3YJbTAMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare 00y4eHus o JUCIUIUINHE 00YYaOIecs JOIKHBI OBJIAACTh CICAYIOIMMA
KOMIICTCHIIUSIMU .

IIK-5 CnocobeH ocymecTBISITh KOHTPOJb COOJIOACHHUS TMOJAYMHEHHBIMH TPEOOBaHUI
3aKOHOJATENIBHBIX M HOPMATHUBHBIX IIPABOBBIX aKTOB II0 OXpaHe TpyHa, NPOU3BOJACTBEHHOU
TPYAOBOW AMCUIUIUIAHBL, TIPABUJI BHYTPEHHETO TPYOBOTO PaCIOPSIIKA.

Kon
®opmupyemas
e — IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
o0yueHust
IIK-§ 3aKOHOJATeIbHbIE 1 HOPMATUBHBIC IPABOBbIE AKThI MO
CHOCOOEH OCYIECTBIATh OXpaHe TpyJa, IPOU3BOJACTBEHHON TPyI0BOH
KOHTPOJIb COOIOZICHUS JUCLUIUIMHBL, TIPABIJI BHYTPEHHETO TPYAOBOrO IK-5-31
MIOAYUHEHHBIMU pacmopsiika NpH BBIIOTHEHUN KOCMETHYECKHUX
TpeOOBaHUI poIeayp;
3aKOHOJATEIBHBIX 1 3HaTh BUBI KOHTPOJIS COOJIOCHNS TIOAYNHCHHBIMA
HOPMATHBHBIX IPABOBBIX TpeOOBaHMI 3aKOHOIATEIBFHBIX X HOPMaTHBHBIX
aKTOB M0 OXpaHe Tpyza, MpaBOBEIX aKTOB 10 OXpaHe TPy.a, TIPOM3BOJICTBEHHO K-5 — 32
TIPOU3BOICTBECHHO TPYAOBOW AUCIIUILINHEI, TPABHUJI BHYTPEHHETO
TPYAOBOW JUCIUILINHEI, TPYAOBOTO PACHOPSAKA MIPH BHIITOTHECHUN
MIPaBUJI BHYTPEHHETO KOCMETHYECKHX MPOICTyP;
TPYAOBOI'O pacnopsiaxa Ymern IIPUMEHSITh 3aKOHOAATENbHbIE U HopMaTuBHBIE IpaBoBble | [IK-5 - V1




aKTBhI 110 OXpaHe TPYAa, IPOU3BOJCTBEHHON TPy I0BOI
JVCUUITUIMHBL, TPABIJI BHYTPEHHETO TPYJOBOTO
pacnopsiiKa Mpu BBITOJHEHUH KOCMETHIECKUX IPOLENyD;
MPUMEHSTH BUBI KOHTPOJIS 32 COOIIOICHUEM
MOAYMHEHHBIMHU TPEOOBaHNH 3aKOHOAATEIBHBIX U
HOPMAaTHBHBIX PAaBOBBIX aKTOB 10 OXPAHE TPY.a,
MPOU3BOJICTBEHHOH TPYIOBOW ANCIHIUINHEI, IPABHII
BHYTPEHHETO TPYOBOTO PACIIOPSAKA IIPH BHIIOTHEHUN
KOCMETUYECKUX MPOLENYp;

HaBBIKAMU MPUMEHEHUS 3aKOHOJATENbHBIX U
HOPMAaTUBHBIX NIPABOBBIX AKTOB II0 OXpaHEe TPYAA,
MPOU3BOJICTBEHHOM TPYAOBON AUCIUILIUHBL, IPABUI IIK-5 - Bl
BHYTPEHHET0 TPYJOBOT0 paclopsKa U BbINIOJIHEHHH
KOCMETUYECKUX IMPOLENYp;

Bianers | HaBbIKaMM NPUMEHEHUS] KOHTPOJIS 32 cOONI0OEHUEM
HNOAYMHEHHBIMU TPeOOBaHUI 3aKOHOAATEIBHBIX U
HOPMAaTHBHBIX PAaBOBBIX aKTOB 10 OXPaHE TPY.a,
MPOU3BOJICTBEHHOH TPYIOBOW ANCIHIUINHEI, IPaBHII
BHYTPEHHETO TPYIOBOTO PACIIOPSAKA IPH BHIIOTHEHUN
KOCMETHYECKHX MPOLENYP;

IK-5-VY2

[IK-5-B2

3. MECTO JUCHUILIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJILHOMN
IMPOI'PAMMBI.

b1.B.15 «TexHONOTMH KOCMETHYECKUX YCIYI» SBISETCA JUCHMIUIMHOW YacTH,
dbopmupyeMOil ydyacTHUKaMH oOpa3oBaTeIbHbIX OTHomeHW:d brmoka 1 ydeOHOro mnmaHa u
U3y4aeTcsi CTYIACHTaMH YETBEPTOrOo Kypca B BOCBMOM ceMecTpe O4YHON (opmbl 00ydeHUS
(TIOTTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl  guctuminHbl  «TexHOIOTMM  KOCMETHMYECKMX  yCIyr»  CBSI3aHbl €
COOTBETCTBYIOIIMMHU TEMaMU JUCHUIUIMH «OCHOBBI KOCMETOJIOTHH», "OCHOBBI BH3aKHOTO
HCKycCcTBA" 4YTO CHOCOOCTBYEeT 0oJiee TIJIOMOTBOPHOM padoOTe CTYIAEHTOB Haa TBOPYECCKUMU
MPOCKTaAMHU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHUKH, Ui KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlecTBYoIIee:

Pe3ynbraTtel OCBOEHHUS NUCHUIUIMHBI «TE€XHONOTMM KOCMETHYECKHX YCIyT» SBISIOTCS
0a30¥ 17151 MPOXOXKAECHUS TPOU3BOACTBEHHON MPAKTUKH.

PazButne y oOydarommxcsi HaBBIKOB KOMaHJIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHHKAIUH, TPUHSATHS PEUICHUH, TUACPCKUX KadecTB OOECIeuMBaeTCs YTCHHEM JICKIIUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHH, COIep)KaHne KOTOPBIX pa3pab0OTaHO Ha OCHOBE PE3yJIbTAaTOB
HAyYHBIX HCCIIEIOBaHUM, MPOBOAUMBIX WHCTUTYTOM, B TOM 4YHCII€ C Y4E€TOM PErHOHAJIbHBIX
ocoOeHHOCTEH  NpoQecCHOHATbHONH  JEATENbHOCTH  BBIIYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

PazButue y oOydarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHUKAIIUM, TPUHATUS pEHICHUH, JUACPCKUX KayecTB 0O0ecledrBaeTcsi 4YTEHHEM
MHTEPAKTUBHBIX JieKiui no 1,3, 4, 5 TeMaM, IpOBEICHUEM MPAKTHUYECKUX 3aHATUN MO TeMaM

5,6,7,8,9,10.

4. OBBEM JUCHHUIIJIMHBI MOAVYJA) B 3AYETHBIX EJIUWHUIOAX C
YKABAHUEM KOJIMYECTBA AKAJIEMHWYECKHX YACOB, BbBIJEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C IIPENNIOJABATEJIEM (IIO0 BHJIAM
YUYEBHBIX 3AHATHI) © HA CAMOCTOSITEJBHYIO PABOTY OBYYAIOIIAXCS.

Hucuunnunza npeanonaraet uzydenue 10 tem.

OO0mast Tpy10eMKOCTh TUCIHUTUINHBI COCTaBIsIeT 3 3a4eTHbIe enquHuIlel (108 gaca).

Dopma cemect Oo6mas B ToM uHciie KOHTaKTHAas padoTa ¢ caM. BH/
o0y4eHuUst P TPYA0EMKOCTh npenojaBareaeM padoTa |KOHTpOJISA




Kyp.pa6/
B JEeKINH CeMI/IHapr,
B 3.€. BCEro KOHTD.
gyacax 113
pao
1 |Ounas 8 3 108 52 20 32 s | dauere
OLCHKOU
2 | Ouno-saoumas | 10 3 108 40 14 26 68 | daucre
OLCHKOU
9 2 72 10 4 6 62
3ayer ¢
3 |3acunas 10 1 36 32 | ouenxoit
(4 gaca)

[IpakTudeckass MOATOTOBKA  OOYYArOIIMXCS TPU  peanu3aldd  JUCIUTUIHHBI
OCYLIECTBIISIETCA IyTEM IPOBEACHUS NPAKTUYECKHUX 3aHATHH, NPEelyCMaTpHUBAIOIIUX Yy4YacTHe
o0y4aromuxcsi B BBIIOJHEHUM OTACIBHBIX D3JEMEHTOB pPabOT, CBA3aHHBIX C Oyxayiei
npodeccuoHaNbHOM e TENbHOCTHIO U HAlPaBICHHBIX Ha (HOPMUPOBaHUE, 3aKpEIlJICHUE, Pa3BUTHE
MPAKTUYECKUX HABBIKOB M KOMIIETEHIIHI 110 TIpoTrpamMme OakamaBpHara.

[IpakTuyeckasi MOArOTOBKA OOYYAIOMIMXCS TIPU PeaTU3aluy JUCIUILTUHBI OPTaHU3yeTCs

B MOJICJIBHBIX YCIOBHIX (00OPYJOBAaHHBIX MOJHOCTHIO WJIM YAaCTUYHO) Ha Kadenpe cepBUca U B
MOAPA3ACICHUSAX HHCTUTYTA.

1. AnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

TexHONOrNKM NapuKMaxepCcKux YCIyrT.

VYuebnas  gucuMiiMHa — «TeXHOJIOTMM  MapUKMaxepcKUX — yCIyr»  H3y4aercs
00y4aroIyMuUCs, OCBaUBAIOIUMH 00pa30BaTebHyI0 nporpaMmy «CepBHUC B UHIYCTPUHM MOJIBI U
KpacoTbl», B COOTBETCTBUH ¢ DenepanbHbIM TOCyJapCTBEHHBIM 00pa30oBaTEIbHBIM CTAHAAPTOM
BBICIIETO OOpa3oBaHus — OakajmaBpuaT 10 HampasiaeHuto moarotoBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM NpHKa3oM MuHucrepctBa oopazoBanust u Hayku PO ot 08.06.2017 r. Ne 514
(®I'OC BO 3++).

VYuebHas aucrumimHa «TeXHOMOTMM NapUKMAaxEepCKUX YCIyr» SBISETCS OIHOM U3
BOXHEHIINX AUCLHUIUIMH B CTPYKTYPE COLMAIbHO-TYMaHUTAPHOTO U MPO(ECCUOHAILHOTO 3HAHUS.
Ona sBIsIeTCS TEOPETUYECKOW W TMPAKTHUECKON 0a30i AN M3YyYeHUs BUOB JIEATEIHHOCTH B
UHAYCTPUM MOJBI U KpPacoThl JUIsl OyAyIIEro CIEeNUalUCTa MO OPraHMU3aLUU MOCTIPOAAXKHOIO
00CITy’)KUBaHUSI U CEpBHUCA.

Lean ocBoeHUs AUCHMILIMHBI: TIONYYCHHE CTYJSHTaMU 3HAHUH B o0jacTu
N300pa3sUTENbHBIX W TEXHUUYECKUX CPEJCTB IMapUKMaxepCKOro M IOCTHXKEPHOro Jena;
¢opMHpOBaHHE  TEPCOHAIBHOTO  XYAOXKECTBEHHOrOo  oOpa3za moTpeduTens ¢ Y4eToM
UHIUBUIYAIBHBIX ~ OCOOEHHOCTEM uYelloBeKa Ha OCHOBE COBPEMEHHBIX TEXHOIOTMH U B
COOTBETCTBUH C TPEOOBAHUSMH U TIOCTaBJICHHBIMH 3a/1a4aMHU.

3aga4yu AMCUMINIMHBI: PACCMOTPETh CPEICTBA 110 YXOAY 3a BOJIOCAMH; O3HAKOMHUTHCS C
UHCTPYMEHTAMH, MPUCTIOCOOJICHUSIMH; OBJIAJETh TEXHOJIOTUSIMH CTPHXKKH, YKJIAJIKU, 3aBUBKU U
OKpAIIMBaHUs BOJIOC; PACCMOTPETh TEXHOJIOTHIO BHIMIOIHEHUS CTPHIKKHA OOPOJIBI U YCOB.

W3ydenne y4yeOHOW IOUCHMIUIMHBI HANpaBIeHO Ha IMOJATOTOBKY OOy4aromuxcs K
OCYILECTBIICHUIO JEATEIbHOCTH IO OpraHU3alMy MOCTIPOJAXKHOTO OOCITYyKUBaHHS U CEepBHCa B
COOTBETCTBUM ¢  mIpodeccHoHambHBIM  cTaHgaproM  "CroemuanucT 1O  OpraHHu3aluu
HOCTIPOIAXXHOI0 00CITYKMBAaHUS U cepBUCca’, yTBEP)KIECHHBIM IIpUKa3oM MuHHCTEpCTBa TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
(GYHKLIMU «OpraHu3anuss M KOOpAMHAIMS COBMECTHOM JEATENIBHOCTH COTPYIHHKOB IO



00eCrevYeHUI0 TMOCTIPOIAXXHOTO OOCTYKMBAaHUST ¥ CEpBUCAa HA YPOBHE CTPYKTYpPHOTO
noapasaeneHus (ciyx0b1, otaena) (koxa B), BeImosHEHHIO TPymoBOM (yHKIMU "opraHuzaius
MPOIIECCOB aHalIM3a TPEOOBAHMM K MOCTIPOAAKHOMY OOCIYKMBAHHIO U CEPBUCY U YIPaBICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHMU3alMOHHBIX CXEM, CTAaHAApTOB M IPOLEAYpP U BBIIOJHEHHE PYKOBOACTBA IIpOLECCAMHU
MOCTIPOJAKHOTO 00CTYKHBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDb IINIAHUPYEMBIX PE3VJIbTATOB OBYUYEHUA 110 JUCHUIIJIIUMHE,
COOTHECEHHBIX C INIAHUPYEMBIMUA PE3YJIbTAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare 00y4eHus 0 AUCHUTUINHE 00YJatonrecs JOMKHBI OBIAICTh CICAYIOIIMMA
KOMIICTCHIIUSIMU .

IIK-5 CnocobeH ocymecTBISITh KOHTPOJb COOJIOACHHUS TMOJAYMHEHHBIMH TPeOOBaHUI
3aKOHOJATENIBHBIX M HOPMATHBHBIX IIPABOBBIX AaKTOB II0 OXpaHe TpyHa, NPOU3BOJICTBEHHOU
TPYAOBOW AMCUIHUIUIMHBL, IPABUJI BHYTPEHHETO TPYIOBOTO PACHIOPSIIKA.

Kon
IInanupyemsble pe3yJIbTaThl 00y4YeHUSs pe3yabTara
o0yueHust

Dopmupyemas
KOMIIeTeH Ul

3aKOHOJATENbHbIE U HOPMATUBHbBIE IPABOBbIE aKTHI MO
oXpaHe Tpy/ia, MPOU3BOJACTBEHHOMN TPYIOBOit
JIUCUUIUIMHBI, IPAaBUJI BHYTPEHHETO TPYIOBOIO
pacnopsiiKa Npy BbINIOJIHEHUH APUKMAXEPCKUX YCIYT;
BUJIBI KOHTPOJIS COOJTIOICHUS TIOYUHCHHBIMU
TpeOOBaHUN 3aKOHONATCIFHBIX U HOPMATHBHBIX
MIPaBOBBIX aKTOB [0 OXpaHe TPyAa, IPOU3BOACTBEHHON
TPYOBOH JUCLMILIMHBL, IPABUI BHYTPEHHETO

K- 5 TPYAOBOI'O pacHopsi/ika IPH BHINIOJIHEHUH

CIIOCOOCH OCYIIECTBISATh NAPUKMaXEepPCKUX YCIYT;

KOHTPOJb COOIOICHIS IIPUMEHSATh 3aKOHOJATEJIbHbIE 1 HOPMaTUBHBIC IIPABOBHIE
MO TIMHEHHBIMU TPEOOBAHMIA aKThI [10 OXpaHE TPy, IPOU3BOACTBEHHOM TPYIOBOH
3aKOHOJATEJbHBIX U JUCLUIUIMHBL, IPaBUJI BHYTPEHHETO TPYILOBOIO
HOPMAaTUBHBIX IIPABOBBIX pacnopsiaiKa Ipy BbIIOJIHEHUH IAPUKMaXEepPCKUX YCIYT;
AKTOB II0 OXpaHe TPpyJa, N MIPUMEHSTH BAIBI KOHTPOJIS 32 COOMIOICHNEM
[IPOM3BOJCTBEHHON TPYIOBOH MO TYMHEHHBIMY TPEOOBaHUI 3aKOHOIATEIBHBIX U
MUCUUIUIMHBL, TPaBUII HOPMAaTUBHBIX MPABOBBIX AKTOB IO OXpaHE TPya,
BHYTPEHHETO TPYAOBOTO [IPOU3BOJICTBEHHOU TPYJOBON AUCLUILIUHBI, TPABUI
[pacropsika BHYTPEHHET0 TPYAOBOI'O PACTIOPSIIKA MIPH BBITIOJIHEHUU
MAPUKMAXEPCKUX YCIYT;

HaBbIKaMU PUMEHEHUS 3aKOHOAATEIbHBIX U
HOPMATUBHBIX IIPABOBBIX AKTOB 10 OXpaHE Tpya,
MPOU3BOJICTBEHHON TPYIOBOM JUCIUTIIIUHBI, PABUII IIK-5 - B1
BHYTPEHHETO TPYAOBOI'O PACMIOPSIIKA [IPH BBIIIOJIHEHUHU
NAPUKMaXEepPCKUX YCIYT;

Buagers | HaBBIKAMH MIPUMEHEHHS KOHTPOJIS 3a COOIIOICHIEM

IO TYMHEHHBIMH TPEOOBaHUH 3aKOHOJATEIBHBIX U
HOPMAaTUBHBIX IIPABOBBIX AKTOB I10 OXpPaHE TPya,
[IPOU3BOJICTBEHHOM TPYJOBON AUCLUILIUHBI, IPABUI
BHYTPEHHETO TPYAOBOI'O PACTIOPSIIKA MIPH BBITIOJIHEHUU
MaPUKMaXEPCKUX YCIYT;

IK-5 - 31

3HaThL

IK-5-32

IK-5-V1

IK-5-V2

I1K-5 - B2

3. MECTO IUCHUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHON
NPOI'PAMMBI.

b1.B.16 «TexHosorusa nNapuKMaxepCcKUX YCIYr SBIAETCS JIUCIUIUIMHOM YacTH,
dbopMupyeMoil ydacTHUKaMHU OOpa3oBaTeNbHBIX OTHOWIEHUN bioka 1 y4yeOHOro miaHa wu
U3y4aeTcsi CTYIEHTaMH YETBEPTOro Kypca B BOCBMOM CE€MECTpe OuYHON (opmbl 00ydeHUs
(TTOMHBIN CPOK 0OyUEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:



Tembl  aucuumuuHbel  «TexHolorus  NMAapUKMaxepCcKUX  YCIyr»  CBA3aHbl €
COOTBETCTBYIOIIMMHU TEMaMHU TUCUHUIUIAH «ICTOpHUS MapMKMaxepCKOro HCKYCCTBA U KOCMETUKH,
«OCHOBBI BH32)XHOTO HCKYCCTBa», 4TO CIIOCOOCTBYET 0oJjee IJI0JOTBOPHOW paboTe CTYACHTOB
HaJl TBOPYECKUMHU ITPOEKTAMHU.

3.2. JImcuMniuHbl (MOAYJIHM) M NPAKTHKH, s KOTOPBIX OCBOEHHE [IaHHOMU
JUCHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeaecTBylolee:

Pe3ynbraTtsl 0CBOEHUS NUCHUIUIMHBI «TE€XHOJIOIHMS MAPUKMAXEPCKUX YCIYr» SBISIOTCA
0a30i 11 MPOXOXKACHUS TIPOU3BOJACTBEHHOM MPAKTHKHU.

PazButue y oOy4aromuxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIIMM, NPUHATHS PEIIEHUH, JIMIEPCKUX KauyecTB 00eCHedrBaeTCsl YTCHHEM JIEKIMH,
IPOBEICHUEM CEMHUHAPCKUX 3aHATHUH, COJIepKaHUe KOTOPhIX pa3paboTaHO Ha OCHOBE PE3yJIbTAaTOB
HAy4YHBIX HCCIIEJOBaHMUM, NMPOBOAUMBIX MHCTUTYTOM, B TOM 4YHCIIE C Yy4E€TOM PETrHOHAIbHBIX
ocoOeHHOCTE  NpoQecCHOHATbHON  JEATENbHOCTH  BBIIYCKHUKOB W MOTpeOHOCTEH
paboToaaTenei.

PazButne y oOydJarommxcsi HaBBIKOB KOMaHIHOW pabOThl, MEXJIMYHOCTHOM
KOMMYHHMKAIlMM, MpPUHATUS PELICHUH, JIMAEPCKUX KauecTB O00ECNeYMBaeTCsl UYTCHHEM
MHTEPAKTUBHBIX Jieknud mno 1,2,3,4 TemaMm, MpOBEIECHUEM MPAKTUUECKUX 3aHATUH MO TeMaM
5,6,7,8,9,10.

4. OBBEM JUCHHUIIJIMHBI MOAVYJIA) B 3AYETHBIX EJIUWHUIOAX C
YKABAHUEM KOJMYECTBA AKAJEMHUYECKHX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C IIPENNIOJABATEJIEM (IIO0 BHUJIAM
YUYEBHBIX 3AHATHI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIAXCS.

Hucuunnunza npeanonaraet uzydenue 10 tem.

OO01mast Tpy10€MKOCTh JUCHHUTUINHBI COCTaBIsAeT 3 3a4eTHhIX equHull (108 gacos).

Oomasn B Tom unciie KOHTaKTHasA padora ¢
®opma TPYA0E€MKOCTH npenojaBareaeM can U
Ne ceMecTp Kyp.pa6/
o0yueHust B JIEKIIUM |CEMUHAPBI, padora |KOHTpOJIs
B 3.e. BCero KOHTP.
yacax 113
paé
1 | Ounas 8 3 108 52 20 32 s | daere
OLCHKOU
2 | Ouno-saounas | 10 3 108 40 14 26 63 | dauere
OLCHKOU
9 2 72 8 2 6 64
3auer ¢
3 |3aounas 10 1 36 32 | ouenkoit
(4 gaca)

[IpakTuyeckas TOATOTOBKAa  OOYYAIONUXCS TNPU  peaju3allid  JTUCIUILTAHBI
OCYLIECTBISICTCA IIyT€M IPOBEACHUSA IPAKTUYECKUX 3aHATHHM, NPEeIyCMaTPUBAIOIIUX Yy4yacTue
Oo0yJaromuxcsi B BBIIIOJHEHWH OTACIBHBIX O3JEMEHTOB pPa0OT, CBS3aHHBIX C Oyaymiei
npodeCCHOHATBLHOM IeATENIbHOCTRIO U HAIIPAaBICHHBIX Ha (pOopMUpOBaHUE, 3aKpeIICHHE, Pa3BUTHE
NPaKTUYECKUX HABBIKOB M KOMIIETEHIIHMIA IO TporpaMMe OakaiaBpuarta.

[IpakTHyeckast MOATOTOBKA OOYUAIOIIMXCS MPH peaTu3aliil JUCHUIUITMHBI OpraHnu3yeTcs
B MOJICTIbHBIX YCIOBUSAX (0OOPYIOBAaHHBIX IMOJTHOCTHIO MJIM YAaCTUYHO) Ha Kadeape cepBuca U B
noapa3acCICHUAX NHCTUTYTA.



1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

CanuTapus v rurueHa.

VYuebnas aucumiuiiHa «CaHMTapus ¥ TUTHEHA» M3y4aeTcss OO0y4arolUMHCH,
OCBaMBaIOIIMMKU 00pa3oBaTeibHyl0 mnporpammy «CepBUC B HMHIYCTPUM MOJBI U KpPacoTbl», B
COOTBEeTCTBUM ¢ Denepa’abHBIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIETO
oOpaszoBaHusi — OakayaBpuar mo HampasieHuio moarotoBku 43.03.01 CepBuc, yTBEp>KIESHHBIM
nprka3oM Munucrepcta oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYuebnas muctunauHa «CaHUTAapus W THTHEHA» SBISACTCS OJHOW W3 BaKHEHUIIINX
JUCLHUIUIMH B CTPYKTYpE COLMAIBHO-TYMAaHHTApHOTO M TNpodeccuoHanbHoro 3HaHus. OHa
ABJISIETCSl TEOPETHUECKON M MPaKTUYECKOM 0a30M AJid M3Y4YEeHUs BHUJIOB JESITEILHOCTH B 00JIACTH
UHAYCTPUHM MOJBI U KpPacoThl JUIsl OyAYIIEro CIEHUATMCTa 1O OPraHMU3aLUU MOCTIPOAAXKHOTO
00CITy>)KMBaHUS U CEpPBHUCA.

Lean ocBoeHMs AUCHMIIMHBI: TIOJIyYCHHE CTYJCHTaMH TEOPETHUECKUX 3HAHUU HU
nproOpeTeHNe NPAKTUUECKUX HABBIKOB MPOEKTUPOBAHUS U SKCILTyaTalluy IPEINPUITHI cepBuca,
CaHMTapHbIe TPeOOBaHUS K HUM, TPEOOBAHUS K IIPOIIECCAM.

3agauu AUCHMILINHBI:

- chopMHpOBATH Yy CTYIEHTOB CHCTEMHBIC 3HAaHUS B 00JACTH CAaHUTAPUH U TUTHUEHBI
MPEANPUATHI CEPBHUCA;

- JIaThb MPEJCTaBICHUE CTYACHTaM 00 OCHOBHBIX TEHJICHIMSX B 0OJACTHU OpPraHU3aIMH U
yIpaBiIeHUs] HHAYCTPUEH CepBHCa C YYETOM CaHUTAPHBIX HOPM;

- PacKpbhITb OCOOCHHOCTHM M MPOOJIEMBbl OpPraHU3alMM U YIPaBICHUS CAHUTAPHBIMU
MEPONPUITUSIMH;

- chopMHupOBaTh HABBIKK DPAOOTHI C JHUTEPATYPHBIMH HCTOYHHKAMU M HOPMATHUBHO-
IIPABOBBIMU aKTaMH 10 TOCYJaPCTBEHHOMY PETYIMPOBAHUIO CAHUTAPHO-TUTHEHUYECKUX HOPM.

W3yuenne y4eOHONW MUCIMIUIMHBI HANpPABICHO HAa MOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccCHOHAIbHBIM  cTaHmaproM  "CHoemuanucT 1O  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBUca, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOIHEHHIO OOOOIIEHHOW TPYAOBOM
GYHKIIMM  «OpraHu3anusi W KOOPAMHALMA COBMECTHOM JAESTEIbHOCTH COTPYJHUKOB IIO
00ECIeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyx0b1, otaena) (kox B), BeImosHEeHHIO TPymoBOM (GyHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUH K MOCTIPOJAKHOMY OOCITY)KHBAaHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHONIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYpP U BBHINOJIHEHHE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTyKHBaHUS U cepBuca (kox B/02.6).

2. IEPEYEHDB IIVIAHUPYEMBIX PE3VJIBbTATOB OBYUYEHUA 110 JUCHUIIJIIUMHE,
COOTHECEHHBIX C NJIAHUPYEMbBIMU PE3YJbTAMHU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare 00y4eHus o JUCIUIUINHE 00YYaOIecs JOIKHBI OBJIAACTh CICAYIOIMMA
KOMIICTCHIIUSIMU .

IIK-5 CnocobeH ocymecTBISITh KOHTPOJb COOJIOACHHUS TMOJAYMHEHHBIMH TpPeOOBaHUI
3aKOHOJATENIBHBIX M HOPMATHBHBIX IIPABOBBIX AKTOB II0 OXpaHe TpyHa, NPOU3BOJICTBEHHOU
TPYAOBOW AUCUIUIUIMHBL, TIPABUJI BHYTPEHHETO TPYIOBOTO PaCIOPSIIKA.

Kon
®opmupyemasn
IInannpyemMsle pe3yJibTaThl 00y4eHUsI pe3yJbTara
KOMIIeTeHIUsl
o0yuyeHust
IIK-§ 3aKOHOJATEIbHbIE M HOPMAaTHUBHBIE MPABOBBIE AaKThl IIO
CIIOCOOEH OCYLIECTBIIATH O0XpaHe TPyAa, MIPOU3BOACTBEHHON TPYIOBOH AUCHUIIUHEI, K-5 — 31
KOHTPOJIb COOJIIOICHUS 3HaTe [IpaBUI  BHYTPEHHETO0  TPYIOBOTO  pacHopsika  Hal
MO JYMHEHHBIMU NpeAnpuUsITHIX cepBHCca
TpeboBaHMI CYIIHOCTh, (QYHKUMM W npuHOUNbl  caHutapHoq I1K-5-32




3aKOHOAATCIbHBIX U TMTUCHUYCCKUX MepOHpI/ISITI/Iﬁ Ha IpCANpUATHAX CCPBUCA

HOPMAaTUBHBIX IIPaBOBBIX [IPUMCHATh 3aKOHOJATEJIbHbIE U HOPMATHUBHBIC IPABOBHIE

AKTOB I10 OXpaHe TPyZ[a, AKThl TI0 OXpaHE TpyJAa, POU3BOIACTBEHHOW TPYIOBOM MK-5 - V1

IIPOU3BOACTBEHHOU IUCLIMIUIAHBI, [IPABUJI BHYTPEHHETO TPYAOBOI'O PACHOPAAKA

TPYAOBOU TUCUUTLUIMHEI, v Ha IpEaNpPUATHAX CEPBUCA;

MIPaBUJI BHYTPEHHETO ety OpraHm3oBaTh pabOTy CEpPBUCHBIX CIYXO0 C ydeToM

TPYAOBOI'O pacnopsaka CAHMTApHBIX IIpaBMJI M HOPM; IPHUMCHATH NPHUHIUIIL] [K-5 — V2
OpraHu3aluu chepnr YCIIYT, HAaIlpaBJICHHbIE Ha
3710pOBbecOEpEIKEHNE KIMSHTOB
HABBIKAMU [IPUMEHEHUS 3aKOHOIATEIbHBIX U HOPMAaTUBHBIX
npaBOBmz( aKTOB TI0 OXpaHe Tpyna, NPOU3BOJACTBEHHOM IK-5 — B1

Buoiazers TPYAOBOM IHMCUUILIAHBI, MPABUJI BHYTPECHHETO TPYAOBOIO

ACTIOpAAKa MPU BBINTOJHCHUW HAa NPCANPUATHAX CCPBUCA
TEXHOJIOTUEH 06C.Hy)KI/IBaHI/IH n TMpOU3BOJACTBA C YYCTOM
CAHUTAPHBIX HOPM

IIK-5-B2

3. MECTO JUCIUILIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJBLHON
NPOI'PAMMBI.

b1.B.12.01.01 «Canutapusi u TUTHEHa» SIBJISIETCA SJIEKTUBHOM AUCUUIUIMHOW YaCTH,
dbopMupyeMoil ydacTHUKaMHU OOpa3oBaTeNbHBIX OTHOWIEHUN bioka 1 y4yeOHOro miaHa wu
M3y4aeTcsl CTYJAEHTaMHU MEPBOro Kypca BO BTOPOM ceMecTpe Oo4HOW (Hopmbl 0OydeHHS (TTOJHBIN
CPOK OOy4CHHS).

3.1. TpeGoBaHuA K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl gucuumnabl «CaHUTApUsT M TUTHEHA» CBSA3aHBI C COOTBETCTBYIOIIMMH TEMaMHU
nucturinH «CepBHUcoNOTHs», "YTpaBieHHe KadyeCTBOM CEPBHCHBIX YCIYTr'" YTO CIOCOOCTBYET
0oJee MI0I0TBOPHOI paboTe CTYIEHTOB HAJl TBOPYECKUMU MPOCKTAMHU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHKH, IS KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYoIIee:

Pe3ynbratel ocBoeHMsI AMCUMIUIUHBI «CaHUTApUsi U TUTHEHA» SIBISIIOTCS 0a3oil Juis
MPOXOXKACHUS TPOU3BOJICTBEHHOM MPAKTUKHU.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHJIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHHKAITUH, TPUHATHS PELICHUH, TUACPCKUX KadecTB OOECIeUMBaeTCs YTCHHEM JIEKIIUH,
MIPOBEJICHUEM CEMUHAPCKUX 3aHATHI, Co/lepKaHue KOTOPBIX pa3pabOTaHO Ha OCHOBE PE3yJIbTAaTOB
HAyYHBIX HCCIICIOBAHUM, MPOBOJUMBIX WHCTUTYTOM, B TOM 4YHCIIE C Y4E€TOM PETrHOHAIBHBIX
ocoOeHHOCTeH  Tpo(EeCcCHOHAIbHOW  JEATEIBbHOCTH  BBIMYCKHMKOB W MOTpeOHOCTEH
paboTonareneii.

4. OBBEM JUCHHUIIJIMHBI MOAVYJIA) B 3AYETHBIX EJIUWHUIOAX C
YKABAHUEM KOJIMYECTBA AKAJEMHUYECKHX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCS C IIPENNIOJABATEJIEM (II0 BHJIAM
YUYEBHBIX 3AHATHI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIAXCS.

JucuunirHa npeanonaraeT u3ydeHue 9 tem.

OO01mast Tpy10€MKOCTh TUCIUTUTMHBI COCTABIISET 2 3a4eTHBIE eNUHUIIBI (72 "aca).

Oo6masn B TOM umciie KOHTAKTHAs paboTa ¢
Dopma TPYA0EMKOCTh npenoaaBaTeaemM cam. B
No cemecTp Kyp.pa6/
o0yueHust B JIeKIIMU | CeMHHAPBI, padoTa | KOHTPOJIst
B 3.e. BCero KOHTP.
yacax 113
pa6
1 |Ounas 2 2 72 34 12 2 38 | dauerc
OLIEHKOI1
2 | Ou”o-3a04Has 5 2 72 26 10 16 46 3auer (':,
OLIEHKOI1
5 1 36 6 2 4 30
3 | 3aounas
6 1 36 4 3p | 3auerc
OILICHKOH




1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

VYyebHas aucHUIUIMHA «AHATOMUS U (PU3HOJNOTHS» HW3y4daeTcs OOyJaroIIuMUCH,
OCBAMBAIOIIMMH 00pa3oBareibHyl0 mporpammy «CepBUC B WHIYCTPHH MOJBI U KpPacOTHI», B
cootBeTcTBUU ¢ DenepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIETO
oOpa3zoBanus — OakanaBpuar 1o HampasieHuto noarotoku 43.03.01 Cepsuc, yTBep>kKICHHBIM
npuka3zoM MunHcTepcTBa 00pa3oBanus u Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

YyeOHast quCHUIUIMHA «AHATOMUS U (DU3MONOTHUS» SIBISICTCS OJHOW M3 Ba)KHEHIINX
JTUCIUIUINH B CTPYKTYpe TEXHMYECKOTO M COLHUAIbHO-TYMaHUTapHOro 3HaHus. OHa sBIsETCS
TEOPETUYECKON 0a30if Ui U3YYECHUS BUIOB JIEATEIBHOCTH B MHIYCTPHUH MOJBI M KPacCOTHI IS
OyIylIero crenuanucTa no Oprauu3alyy MoCTIPoIaXXHOTO 00CTyKUBaHUS U CEpBHCA.

Henau AUCHMIUIMHBI: H3yYUTh CTPOCHHE TEla YEJIOBEKa Ha OCHOBE M3Y4YCHHS (OPMBI,
MaKpoO- U MUKPOCKOIMYECKOI0 CTPOEHUS U TONorpaduu OpraHoB U CUCTEM OPraHOB U TKaHEH, Ux
B3aMMOOTHOULIEHHSI B LIEIOCTHOM OPraHM3M€ B IIPOLIECCE JKU3HU U B CBSA3M C BHEIIHEH Cpenoi.
W3yunts  mpomecchl M MEXaHM3Mbl  JKM3HEAEATEIbHOCTH  37J0POBOIO  4YEJOBEKa.

3agaun IMCUMILIMHBI: 03HAKOMJICHHE CTYACHTOB CO CTPYKTYPHOM OpraHu3aiuel Bcex
CUCTEM OpraHOB B OpraHU3Me YelIOBEKa; CTPOEHHEM U (DYHKUIHUSMU OpPraHOB M CHCTEM OpPraHOB;
pacIoIOKEHUEM OPraHOB B TeJI€ YEJIOBEKa; M3MEHEHHEM aHAaTOMHUU OPraHOB, CUCTEM OPraHoOB B
Ipolecce BBIMOJHEHUA (DYHKUMNA, a TakKe BO3PACTHBIMU, MOJIOBBIMU U WHIMBUAYAIbHBIMU
U3MEHEHUSIMHU UX (POPMBI U CTPOCHHSI.

N3ydyenne y4yeOHOM NUCUUIUIMHBI HaIlpaBJI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYILECTBIICHUIO JESATEILHOCTH MO OpraHU3alMy MOCTIPOJAKHOTO OOCITYKUBAHHS U CEpBHCA B
COOTBETCTBUU ¢  npodeccmoHambHBIM  cTaHgaptoM "CrenuamucT 10  OpraHHW3aIuu
MOCTIIPOJIAYKHOTO OOCITY)KHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHHUCTEPCTBA TpyAa U
cormanbHOM 3ammTel PO ot 31.10.2014 1. N 864H, BBIIOJHEHUIO OOOOIICHHOW TPYAOBOH
GYHKIIMM  «OpraHu3anuss W KOOPAHWHALMS COBMECTHOH JESITETbHOCTH COTPYJHUKOB TIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYXMBaHUSI M CEpBUCAa Ha YPOBHE CTPYKTYpPHOTO
nonpaszaenenus (CiayxObl, oraena) (koa B), BRIMOTHEHHIO TPYAOBOH (YHKIWK "OpraHH3aIus
MIPOLIECCOB aHalln3a TPeOOBaHHUM K MOCTIPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBICHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssMu  mpoxykuuu  (kox  B/01.6),  "paspaboTka
OpPraHM3aI[MOHHBIX CXE€M, CTaHJapTOB M MPOLEAYp M BBHINOJIHEHHE PYKOBOJCTBA IMpOlieccaMu
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. HEPEYEHbD IVIAHUPYEMBIX PE3YJIbTATOB OBYUYEHUS 110 JUCIHUIIJIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMUAN PE3YJIbTAMHA OCBOEHUA
OBPA30OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare 00y4eHus o AUCUUIUINHE 00y4daronecs JOHKHB OBIAETh CIEAYIOIIUMU
KOMITCTEHIHSIMU:

IIK-3 CnocoGeH k pa3paboTke MEpONPHUATHN MO CO3/aHUI0 OJATONMPHUSATHBIX YCIOBHUN
TpyZa, TOBBIIICHUIO KyJIbTYpHl TPOU3BOJCTBA, PAMOHAIBLHOMY HCIIOJIB30BAHUIO pPabOvero
BpPEMEHU B YaCTU CBOUX IMOJIHOMOYHUH.

Kon
®opmupyemas
IInanupyemsble pe3yJIbTaThl 00yYeHUSs pe3yabTara
KOMIETEeHIUs
o0yueHust
MK-3 OCHOBHBIC aHATOMHUYECKHE U (PU3NOTIOTHIECKUE K3 — 31
Crioco0eH k pa3paboTke MTOHSTHS M TEPMHHBI
MEPOTIPUATHHI TI0 CO3TaHHIO 3HaTh  |OCHOBHBIC MEXaHH3MbI aIaNTALH U 3aIIUTHI
OIarOMPHUATHBIX YCIOBUH Tpyaa, 3I0pPOBOTO OpraHU3Ma Ipu IK-3 -32
MOBBIIICHUIO KYJIBTYPHI Bo3ieiicTBIM (HaKTOPOB BHEITHEH Cpe/ibl
[IPOU3BOJCTBA, pAlMOHATILHOMY pa3pabaTeiBaTh MEPOTIPUATHS TI0 CO3TAHUIO K3 — V2
MCII0JIb30BAHHIO pabouero v OJIArONPUATHBIX YCIOBHUI TPyAa B chepe cepprca
MeTh
BPEMCHH B 14CTH CBOUX [IPUMEHATH 3HAHMS [10 AaHATOMUM U (PU3HOJIOTHH B
MOJIHOMOY U o [K-3 -VY2
podeccHOHANBHOMN NesITENEHOCTH
Baapers [MeToaMu opraHu3alliy NPOLECCOB yCIyT B cepe I1K-3 - Bl




CepBHCa, CO3AaHuUs OJarONMPHUATHBIX YCIIOBHIA TPY/A,
[TOBBIIIICHUIO KYJIBTYPHI IPONU3BOJICTBRA,
[panroHaIHHOMY HCIIOJIE30BAaHHUIO Pabouero BpeMEeHH! B
YaCTH CBOMX ITOJIHOMOUYUH

HaBBIKaMU 00ECTICUCHUST OXPaHbI KU3HU U 3JI0POBbSI I1K-3 — B2

3. MECTO JIUCHOUILIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOT'PAMMBI.

b1.B.JI2.01.02 «Anatomusi 1 GUBHOIOTHS» SBISETCSA SJICKTUBHOW NUCIMIUIMHON broka
1 y4eOHOro miuaHa W u3ydaeTcss OOYYAIOIIMMUCS TEPBOTO Kypca BO BTOPOM CEMECTpPE OYHOM
dbopmbl 00ydeHUs (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl qUCHUIUINHBI «AHATOMHUS ¥ HU3HUOJIOTHSD CBA3aHBI C COOTBETCTBYIOIIMMH TEMaMU
nucuuiuH «CaHuTtapus U rurueHay, «llcuxonorunyeckuii mpakTUKyM B cepBuce», «ConuanbHas
MICUXOJIOTHS» YTO CHOCOOCTBYeT Oojee IIOJOTBOPHONW paboTe CTYIEHTOB HaJ TBOPYECKUMU
MPOCKTaAMHU.

3.2. JlucuMmiauHbl (MOAYJHM) M TNPAKTUKH, IJs1 KOTOPbIX OCBOEHHE TAHHOH
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYoIIee:

Pe3ynbTaThl OCBOCHMSI TUCHUILUIMHBI «AHATOMUS U (PU3UOJIOTUSA» ABIAIOTCS 0a30il st
MPOXO0KICHUSI IPOU3BOJICTBEHHOM MPAKTUKHU.

PazButne y oOyvyamommxcs HaBBIKOB KOMaHAHOW  pabOThI, MEKIUYHOCTHOU
KOMMYHHKAIIUH, TIPUHATUS PEIICHUH, 00ecIieueHUs] OXPaHbl KU3HU U 37J0POBbS 00ECTICUNBACTCS
YTEHHEM JICKI[UH, MPOBEICHUEM CEMUHAPCKUX 3aHATHUH, COJEp)KaHUE KOTOPHIX pa3paboTaHO Ha
OCHOBE PE3Y/IbTAaTOB HaYYHBIX HCCIIEOBAHUN, MPOBOAUMBIX MTHCTUTYTOM, B TOM UYHCIIE C YUETOM
pPEruoHaNbHBIX 0COOEHHOCTEHN MPOeCcCHOHATBHON AEATEeIbHOCTH BBITYCKHUKOB U MOTpeOHOCTEN
paboToxnareneii.

4. OBBEM JUCHUIUIMHBI (MOJVJSI) B 3AUYETHBIX EJUHULAX C
YKA3AHUEM KOJINYECTBA AKAJEMHMYECKHX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYUAIOHIUXCA C MNPEINOJABATEJIEM (IIO0 BHIAM
YYEBHBIX 3AH5[TI/II71) N HA CAMOCTOJSTEJIBHYIO PABOTY OBYYAIOIIUXCSI.

JlucuuniauHa npeanonaraet usydyeHue 9 tem.

OO6m1ast TpyI0EMKOCTh TUCIIMIUIMHBI COCTABIISIET 2 3a4€THBIE eTMHUITBI (72 Jaca).

O0masn B ToM unciie KOHTaKTHas padoTa ¢
®opma TPYAOEMKOCTh TpenoaaBaTeyieM cam. B
No ceMecTp Kyp.pab/
o0ydeHus B JIEKIMU | CEMHHAPBI, padoTa | KOHTPOJIsA
B 3.€. BCEro KOHTP.
yacax 3
pao
1 |Ounas 2 2 72 34 12 22 3g | dawerc
OLICHKOH
2 |Ouno-sacunas | 5 2 72 26 10 16 46 | dauerc
OLICHKOH
5 1 36 6 2 4 30
3 | 3aounas 3auer ¢
6 1 36 32 OLICHKOM
(4 gaca)




1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

BricTaBouHas 1€4TE€IbHOCTb.

VYuebHas [ucuMIUiMHa «BpIcTaBOYHAs JEATENBHOCTHY» HU3Y4YaeTCsl OO0Y4arOIUMHUCH,
OCBaMBAIOIIMMK 00pa3oBaTeibHyl0 mnporpammy «CepBUC B WMHIYCTPUM MOJBl U KpPacoTbl», B
COOTBETCTBUH ¢ DenepajabHBIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTAHAAPTOM BBICIIETO
oOpaszoBaHusi — OakayiaBpuar mo HampariaeHuo moarotoBku 43.03.01 CepBuc, yTBEp>KIESHHBIM
npuka3oM Munucrepcta oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

Vyebuas mucrmiuinHa «BbIcTaBOYHAS OEATEIBHOCTD) SBIISETCS OMHON W3 BaKHEHIIINX
JUCLHUIUIMH B CTPYKTYpE COLMAJIbHO-TYMAaHUTapHOTo 3HaHUSA. OHa SBISETCS TEOPETUUYECKOM
0a3oil ISl W3y4YeHHs] BHUJOB JAESITEIBHOCTH B UHAYCTPUHM MOJBI U KpacoTbl sl Oyaymiero
CHeLHaINCTa 110 OPraHU3auy TOCTIPOIAXKHOTO 00CTYKMBAHUS U CEPBHCA.

Heau nucuMnIMHbI: TOTyYeHUE 00YJarOIIUMUCA TEOPETHUECKUX 3HAHUM O MPUHLIUIIAX
OpraHU3aly BBICTABOYHON U YKCKYPCUOHHOU IE€ATEILHOCTH.

3agauu AMCUMIVIMHBI: JaTh MPEJICTaBICHUE O CYITHOCTH BBICTABOYHOW AESITEIbHOCTH;
U3YYUTh OCHOBBI OPraHM3ALMHU BBICTABOYHOM NEATETBLHOCTH; JATh IMPEICTABICHHE O CYIIHOCTH
9KCKYPCHOHHOM J1eATeIbHOCTH; U3YYUTh OCHOBBI OpraHU3alluu SKCKYPCUOHHON JAESITETbHOCTH.

W3yuenne y4eOHONM MUCHUIUIMHBI HANpPaBICHO HA MOATOTOBKY OOy4arommuxcs K
OCYIIIECTBIICHUIO JEATEIbHOCTU MO OPraHM3alMH MOCTIPOJAKHOIO OOCIYKMBaHHS U CepBHCa B
COOTBETCTBUM C  HpodeccHoHaIbHBIM  cTaHgaproM  "CHemuamuct 10 OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKMBaHUS U cepBUca’, yTBEpKACHHBIM MIPHUKa30M MUHUCTEpCTBA TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYAOBOM
GyHKIIMM  «OpraHu3anusi W KOOPAMHALIMA COBMECTHOM JAESITEIbHOCTH COTPYIHUKOB IIO
00ECIeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpPBHCAa Ha YPOBHE CTPYKTYPHOTO
noapasaeneHus (ciyxOb1, otaena) (ko B), BeIMoSHEHHIO TPyMOoBOW (yHKIHMH '"opraHu3arus
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KMBAHUIO U CEPBHUCY U YIpABJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTAaHAAPTOB U MPOLEAYp U BBHINOJHEHHE PYKOBOJACTBA MpoIleccaMi
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. IJTAHUPYEMBIE PE3YJIBTATHI OBYYEHUSA 11O JUCOUTIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IJIAHUPYEMbBIMU PE3YJBbBTATAMHA OCBOEHUA
OBPA3OBATEJIbHOM TPOI'PAMMBI.

B pesynbrare OCBOGHMS AMCIUIUIMHBI (MOIYJsl) OOYYaromUKCS ODKEH OBJIANIETh
CJICAYIOIUMU KOMIICTCHIIUAMMU:

YK-9 - cnocobeH mpuHUMaTh 00OCHOBAaHHBIC PKOHOMUYECKUE PEUICHUS B Pa3IMYHBIX
O6HaCT5IX KU3HCACATCIIBHOCTHN

IIK-6 - crocoOeH K opraHu3aiiy BBICTABOK, SPMApOK, BBICTABOK-TIPOJAX M APYTHX
MEPOIIPUATHNA 10 MNPOABMKECHHUIO INPOAYKLHMH, B TOM YHUCJIE C MCIOJb30BAaHUEM HWHTEPHET-
peKJIamMbl, B YaCTU CBOMX MOJTHOMOYHIA

Kon
®opmupyemasn
IInannpyemMsle pe3yJbTaThbl 00y4eHUsI pe3yJbTara
KOMIIeTeHIUsl
o0yuyeHust
YK-9 MOHATUE YKOHOMUUECKOr0 PELICHNS Ha MPeIIPUSTUIX VK-9_31
CHoco0OeH MPUHIMATh 3na HHAYCTPUH MOJIbI U KPACOTHI,
HATh
000CHOBaHHBIE 000CHOBaHMS JUI1 PKOHOMHYECKOTO PELIeHHs Ha VK-9- 32
SKOHOMHUECKHUE PELICHUS NPEANIPUSTHIX UHIYCTPUH MOJIBI M KPACOTHI;
B Pa3IMYHBIX 001aCTIX MIPUMEHSTH METOJIBI 0TOOpA 111 9KOHOMUYECKOTO
KHU3HEICATCTBHOCTH pelenys Ha NPENNPUATUAX UHIYCTPUHA MOJBI U YK-9-VY1
KpacoTsl;
Ymerb P >
IIPUHUMATh 0OOCHOBAHHBIC YKOHOMUYECKHE PEIICHHUS C
YYETOM HaNpaBJICHHOCTH MPEANPUATHS UHIYCTPUHI YVK-9- V2
MOJbI M KPacOTHI;
METoaMH 0TOOpa [Tl 5KOHOMHUYECKOTO PEIICHNUS Ha
Baagers p P YK-9-B1
MPEANPUATHAX WHIYCTPUH MOJBI ¥ KPACOTHI 110




pe3yibTaTaM e TeIbHOCTH MPEIIPUsTHS,
MeToamMu cOopa HHpOpMAIMK O Pe3yIbTaTax
AOKOHOMHYECKOH JIEATEITHPHOCTH MPEATIPUATHUS YK-9- B2
HWHIYCTPUH MOJBI U KPACOTHI;
K-6 OpPraHU3aIUIo BEICTABOK, IPMapOK, BEICTABOK-TIPOJIAXK; TIK-6 — 31
CIIOCOOEH K OpraHu3aluu 3narthb MIPOJIBMKECHHE MTPOYKITUH, B TOM YHCIIE C TK-6 — 32
BBICTaBOK, SPMapoK, HCTIOJIb30BaHUEM UHTEPHET-PEKIIaMBI;
BBICTaBOK-TIPOJIAX H 3 HCTIONIb30BaTh OPTAaHU3AIINIO BHICTABOK, }IpMapVOK, MK-6 — V1
JIPYTUX MEPOIIPHUATHH 110 VMeTh BBICTaBOK-TIPOJIAXK B YaCTH CBOMX MOJHOMOYMIA,
TIPOIBUKCHUIO MIPOBOJUTH MPOJIBHKEHHUE MPOITYKIIUU, B TOM YHCJIIE C TK-6 — V2
MIPOYKITH, B TOM YHUCIIE C HCTIOJIb30BaHUEM UHTEPHET-PEKIIaMBI;
HCIIOIb30BaHUEM HaBBIKaMH{ OpPTaHHU3AIMH BBHICTABOK, SIPMapOK, BEICTABOK K-6 — B1
HWHTCPHET-PEKIIAMBI, B TIPOJIAK;
. | Bnagern
4aCcTH CBOUX IMOJTHOMOYHHN METOJaMHU IIPOABMIKEHUS IPOSYKIIUHU, B TOM YHCJIIE C IIK-6 — B2
HCTOJI30BAHUECM HHTEPHET-PEKIIaAMEI;

3. MECTO JUCHMUILUIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJBLHON
IMPOI'PAMMBI.

b1.B.J13.02.01 BricTaBouHast ACATEIHHOCTh SBIISICTCS 3JICKTUBHOM JUCHHIIIMHON YacTH,
dbopMupyeMoil ydacTHUKaMHU OOpa3oBaTeNbHBIX OTHOWIEHUN bioka 1 y4yeOHOro miaHa wu
M3yJaeTcsi OOydJaroIIMMUCS YE€TBEPTOTO Kypca B CEIBMOM CEMeCTpe OYHOU (OpMBI OOyUECHHS
(TOMTHBIN CPOK OOyUEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl gucuumnauHbl «BbICTaBOUHAsT JEATEIBHOCTH» CBS3aHbI C COOTBETCTBYIOIIMMH
TemMamMu aucuuIiuHbel «TexHomoruu ¢GopMuUpoBaHUS peKjIamMbl U OpeHIa», 4TO CHOCOOCTBYET
0oJee MI0I0TBOPHOI paboTe CTYIEHTOB HAJl TBOPYSCKUMU MPOCKTAMHU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHUKH, Ui KOTOPbIX OCBOEHHE [JTaHHOM
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlecTBYoIIee:

Pe3ynbrarhl ocBOeHUST TUCIMIUIMHBI "BhICTaBOYHAS EATEILHOCTD' SBISIOTCS 0a30i s
MPOXO0KICHUSI IPOU3BOJICTBEHHOW MPAKTHKHU.

PazButne y oOydaromuxcsi HaBBIKOB KOMAaHJHOW pabOThl, MEXIMYHOCTHOM
KOMMYHHKAIUH, TPUHSATUS PEIICHUN, JTUACPCKUX KadecTB OOECIeUMBAETCS UTECHUEM JICKIHUH,
IPOBEJCHUEM CEMUHApCKUX 3aHATUH, COAEp)KaHHE KOTOPBIX pa3paboTaHO Ha OCHOBE
pe3yJabTaTOB HAy4YHBIX HCCIEAOBaHUM, MPOBOAUMBIX WHCTUTYTOM, B TOM YHCIE C YYETOM
peruoHaNbHBIX ~ OCOOEHHOCTEH  MPO(PECCHOHAIBHON  AESTENbHOCTH  BBIIYCKHUKOB U
notpedHOCTEH paboTomarenei.

PazButne y oOydaromuxcsi HaBBIKOB KOMAaHJHOW pabOThI, MEXIMYHOCTHOM
KOMMYHHKAITUM, TPUHSATUS PEIICHUH, JHUIEPCKUX KadeCcTB O0O0ECIEeYMBACTCS YTEHUEM
MHTEPAKTUBHBIX JIEKIUHI MO0 2 U 4 TeMaM, MPOBEICHUEM MPAKTUYECKHUX 3aHATUM 1O TemaM 1,2,3
u4.

4. OBBEM JUCHHIIJIMHBI MOAYJISA) B 3AUYETHBIX EJUWHUIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHWYECKHUX YACOB, BbBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAOLIUXCA C HNPEHNOJABATEJIEM (IIO BHUIAM
YUYEBHBIX 3AHATUUN) U HA CAMOCTOATEJIBHYIO PABOTY OBYYAIOHINXCS.

I[I/ICI_[I/IHJII/IHa HpennonaraeT I/IBY‘-IGHI/IG 4 TEM.
OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI COCTABIISIET 3 3auéTHble enuHUIBI (108 gaca).

Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
®opma TPYA0EMKOCTh TpenoaaBaTeyieM cam. B
No ceMecTp Kyp.pab/
o0y4deHus B ceMHHAPbI, pabdoTa |[KOHTpoOJIs
B 3.€. BCEr0 | JIEKIUU KOHTP.
yacax 3
pa6

1 |Ounas 7 3| 108 54 20 34 sq | Sawere
OLICHKOH

2 | OuHo-3a049Hast 9 3 108 36 16 20 72 3auéT ¢




OILIEHKOI
7 2 72 10 4 6 62
3 | 3aounas 3 1 36 32 3auer c
OIICHKOH
1.  AxnHoTanms padodeii nporpaMmbl y4eOHOM IMCIHUIIJIMHBI:

DKOHOMUYECKUN aHAJIN3 MPEANPUIATHI UHIYCTPUU MOJBI U KPACOTHI.

VYuebHasg aucuuIUIMHA «OKOHOMHUYECKUH aHalW3 NPEANpPUATHA HHIYCTPUM MOIBI U
KpacoThbI» U3ydaeTcs 00y4JaronuMKCs, OCBauBaloIMMU 00pa3oBaTelibHyI0 IporpaMmy «CepBHC B
UHAYCTPUM MOJBl M KpacoTb» B coOoTBeTcTBUU ¢ DenepanbHbIM T'OCYJapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHJAPTOM BBICHIETO O0Opa3oBaHWsA — OakamdaBpwar IO HAIPABICHHUIO
noarotoBku 43.03.01 CepBuc, yTBepkKIeHHBIM MpHUKazoM MUHHCTEpCTBA 00pa30BaHUS M HAYKH
P® o1 08.06.2017 Ne 514 (®I'OC BO 3++).

ean nUCHUNIMHBI:

- IOJTy4eHHE KOMILIEKCA 3HAaHUM U YMEHHH, HEOOXOAUMBIX I peanu3aliii CUCTEMHOIO
NOJX0/1a K aHANU3y (PMHAHCOBO-XO3SHCTBEHHOM EATENIHOCTH MPEANPUATHS UHIYCTPUNA MOJBI U
KpacoThl KaK BEYyIIEro HHCTPyMEeHTa 000CHOBAHMSI YIPABIEHYECKUX PEIIEHUH, a TaK)Ke HABBIKOB
NPUMEHEHUS OTYYCHHBIX 3HAHUH U YMEHU B IPO(PECCHOHATBHOM 1S TETbHOCTH.

3agaun AUCHUIIMHBI:

-popMupoBaHHEe MOHMUMAHUS SKOHOMHYECKOW CYITHOCTH M METOJUKU HWCUUCICHUS
MOKa3aTesed, KOMIUIEKCHO XapaKTEePU3YIOIIUX XO3SMCTBEHHYIO AESATEIbHOCTb, B3aUMHOW CBSI3U
MEXy ATUMU TOKa3aTeIIMU ¥ ONPEACISIONIMMU UX (PaKTOpaMu;

-BBIpa0OTKa CrOocOOHOCTH (POopMUPOBATH MHPOPMAIMOHHYIO 0a3zy JyIsl pEeIICHHsS 3aaad
HKOHOMHYECKOT0 aHAJIN3a NPEAIPUITUA HHIYCTPUHM MOABI U KPACOTHI;

-pa3BUTHE HABBIKOB aJ€KBATHOTO BHIOOpA CHEIHMANBHBIX MPUEMOB U METOAOB aHAU3a,
OCYILIECTBJICHUS! AHAJIUTHUUYECKUX MPOLENYp U IMPOBEAECHUS CAMOCTOSTEIbHBIX AHAJIUTHUECKHUX
HCCIICIOBAaHUII;

-pa3BUTHE HABBIKOB (hOPMHUPOBAHMS BBIBOJOB IO PE3yJbTaTaM MPOBEIECHHOIO aHAIN3a,
COCTaBJICHUS AHAJUTHUECKUX 3aKIIOYeHUH U pa3paboTKW peKOMeHIalui mo MoOWIM3aluu
BBISIBJICHHBIX PE3EPBOB U MOBHIIECHUIO 3(PEKTUBHOCTU XO3IHCTBEHHOM NESATEIHLHOCTH.

N3ydyenne y4yeOHOM NUCHUIUIMHBI HaIlpaBI€HO Ha TMOATOTOBKY OOy4aromuxcs K
OCYILECTBIICHUIO JESATEILHOCTH MO OpraHU3allMy MOCTIPOJAKHOTO OOCITYyKUBAaHHS U CEpBHCA B
COOTBETCTBUHM ¢  npodeccmoHambHBIM  cTaHgaptoM "CrenuamucT 10  OpraHHW3aluu
HOCTIPOIAXHOTO 00CTY)KMBaHUS U CepBUCa", yTBEP)KICHHBIM IprUKa3oM MuUHHCTEpCTBA TpyAa U
cormanbHOM 3amuTel P® ot 31.10.2014 1. N 864H, BBITOJHEHUIO OOOOIICHHOW TPYAOBOH
(GyHKIMU «OpraHu3anusi M KOOPAMHAIMS COBMECTHOM JIEATENILHOCTH COTPYIHHUKOB IIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYXMBaHUST M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxkOb1, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aius
MIPOLIECCOB aHalln3a TPeOOBaHHUM K MOCTHPOAAKHOMY OOCIYKMBAaHHMIO U CEPBUCY U YIpaBIECHUE
B3aMMOOTHOIICHUSIMH ¢ moTpeOutenssmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHM3allMOHHBIX CXEM, CTAaHJAapTOB M MPOLEAYP U BBINOJHEHHE PYKOBOJICTBA IPOLECCAMU
MOCTIPOIAXKHOT0 00CTyXHBaHUA U cepBuca (kox B/02.6).



2. INTAHUPYEMBIE PE3YJIBTATHI OBYYEHUSA 110 JUCOUTIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IVIAHUPYEMbBIMUA PE3YJIbTATAMHU OCBOEHUA
OBPA3OBATEJILHOM ITPOT'PAMMBI.

B pesynbrare o0yueHust o JUCHUILIMHE 00y4aronuecs JOKHbBI OBIAJAETh CIeIyIOIIUMHU
KOMIICTCHIIUSIMU .

YK-9 - CnocobGen mpuHHUMaTh 000CHOBAaHHBIE SKOHOMHUUYECKHE PEIICHUS B Pa3IUYHBIX
O6HaCT$IX KHU3HECACATCIIbHOCTH,

IIK-6 - CriocobeH K opraHuM3aiiiy BBICTABOK, SPMApOK, BBICTABOK-TIPOJAXK W JPYTUX
MepOHpI/IHTI/Iﬁ o MNpOABWIKCHUIO MNPOAYKIHUHW, B TOM YHCJIC C HCIOJB30BAHUCM HWHTCPHCT-
peKJIamMbl, B YaCTU CBOMX TOJTHOMOYHIA.

Kon
IInannpyemMsle pe3yJbTaThl 00y4eHUsI pe3yJibTara
o0yueHust

®opmupyemas
KOMIIeTeHI U

YK-9 ba3oBble 3KOHOMHYECKHE IOHSATHS, OOBEKTHUBHEIC OCHOBEI
CriocoOeH pUHUMATh (b YHKIIMOHUPOBAHUS SKOHOMHKHU u [IOBEIECHHUS]
000CHOBAaHHBIE 3HaTH PKOHOMHWYECKHX areHTOB MHyCTPHUHU MOJIBI U KPACOTHI,

YK-9-3.1

PKOHOMHYECKHE PEIICHIS B TeopeTndeckne OCHOBBHI — IPOBEAEHHS 3KOoHOMHYeckoro | YK-9—3.2
Pa3IMYHBIX 001aCTAX QHAJIN3a NPESINPUATUHI HHIYCTPUH MOJBI M KPacoTHl;

PKU3HEICATEIIBHOCTH AHaIN3UPOBATH “H(OPMAITMOHHO-aHATTUTHICCKUE
MCTOYHHUKHA TS TIPUHSITHS obocHoBaHHBIX | YK-9-V.1
DKOHOMHYECKHX peleHuiA npu OpraHu3aIuu
YMmers  |[IEATEIBHOCTH MPEANPUATHH UHAYCTPUN MOJIBI H KPACOTHI;

[IpoBOMUTH aHANM3 CIIOXKHUBIICHCS CHUTyallMu Ha pbiHKe, | YK-9-VY.2
IenaTh BRIBOJB! M IPHHAMATH YIIPaBICHYCCKHE PEIICHHUS
Metonamu (uHAHCOBOTO TUIAaHUPOBAHUS
npodecCHOHAIBHON ~ JISTEIBHOCTH,  WCIIOJIb30BaHHS
PKOHOMHWYECKHX 3HAHUH B MPOPECCHOHATBHON NPAKTHKE;
OCHOBHBIMHU HHCTPYMEHTAMU TS TIPOBEICHUS
DKOHOMMYECKOIO aHajiM3a NpeNUpusITHH HMHAYCTPUU
MOJIbI M KPACOTBI.

IK-6 [MpuHumns!l popMupoBanus norpedurensckoro crnpoca n | IIK-6 — 3.1
Crioco0eH K opraHu3anuu Snath (bakTOpBI €ro oNpeeIONIne;

VK-9-B.1

Baanern YK-9-B.2

BBICTABOK, IPMapOK, IToaxonpl K aHANIM3y CHUCTEM KayecTBa mpoaykuuu, ycayr | ITK-6 —3.2
BBICTABOK-ITPOIAXK U APYTHUX - ¢ menpio obecriedeHns €€ KOHKYPEHTOCTIOCOOHOCTH.

MEpOTIPUATHI 110 IIpoBOIUTH OLIEHKY COCTOSIHMS OPIaHM3ALMU BBICTABOK,
[IPOABMIKCHHIO IIPOAYKIIMH, B SIPMApOK, BBICTABOK-MPOJAX M JPYTUX MEPONPUSITHI I10
TOM YHCIIC C UCMOJB30BAHUEM | YMeTh  |[IPOJBUIKEHUIO NPOYKIUH;

IK-6 - V.1

MHTCPHCT-PCKIIAMBI, B YaCTH [IpoBoANTH aHANHM3 KOHKYPEHTHOM Cephbl OTpaciu. IK-6 — V.2

CBOUX HOJTHOMOYHI1. MerogamMu  OpPUMEHEHHST  CPEJICTB  MPOrPAMMHOTO
oOecrieueHUs aHanm3a 178 KOJIMYECTBEHHOTO
MOJETTUPOBAaHUS CHUCTeM ympaBlieHHus 1o Bompocam | ITK-6—B.1
aHaNIM3a KOHKYPEHTHOM Cpeabl, LEHOBOW IOJUTHKH,
00BEMOB  000pOTa, KOHKYPEHTOCIOCOOHOCTH, CKOPOCTH
eaM3aliy MPOyKIUH.

Baaners |[TexHonorusiMu  OpraHuM3allid  BBICTaBOK,  SPMAapoK,
BLICTABOK-TIPOJIAXX M JAPYTUX  MEPONPUSATHH MO
MPOJBMKEHUIO  MPONYKUUH, B  TOM  4YHUCIE C
MCIOJIb30BAHUEM MHTEPHET-PEKIaMbl, B YacTU CBOHUX
[10JIHOMOYMI.

IIK-6 —B.2

3. MECTO JUCHUILUIMHBI (MOAYJIS) B CTPYKTYPE OBPA3OBATEJIbHOM
INPOI'PAMMBI.

b1.B.J12.02.02 «OKOHOMHYECKHI aHAINU3 MPEANPUATHI MHIYCTPUM MOJABI U KPacOTbI»
ABISIETCA JUCLMIUIMHOM 4acTd, (OpMHpPYEMOM ydacTHHKaMHM OOpa30BaTENbHBIX OTHOILEHHH,
u3ydaercs o0y4yaroUMUCs YETBEPTOro Kypca B CEIbMOM CEMECTpe OYHOM (POopMbI 00ydeHusI.

3.1. TpeGoBaHus K NpeABAPUTEIbLHON MOATOTOBKE 00y4arouIerocs.

OcBoeHME AUCHMIUIMHBI «DKOHOMHUYECKUN aHalu3 NPENINpUSITHA MHAYCTPUM MOIBI U



KpacoTbl» OCHOBBIBACTCS Ha 3HAHMIX, YMEHHSIX M HAaBBIKAX, MPUOOPETEHHBIX MPH H3yUYCHUU
mucnuiummH:  «Conuogiorusty, «llomuromornsy, «Marematukay, «OKOHOMHKA», «OKOHOMHKA
cdepsl o0cmyXuBaHuUN», «KMapKETUHT B CEPBUCEN.

3.2. JlucuMmiauHbl (MOAYJM) M TNPAKTUKH, IJs1 KOTOPbIX OCBOEHHE [TaAHHOH
AMCUMILIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlecTBYoIIee:

JucuunimHa «OKOHOMUYECKUUA aHAIU3 NPEANPUATAA HHAYCTPUM MOIBI M KPAacOThD)
SIBJISIETCS] TIPEIIECTBYIOMICH JUIsl U3YYEHUs] TAKUX JUCLUIUIMH KaK « DKOHOMMKA U OpraHu3alus
NESATENIbHOCTH MPENNpHUATHI MapUKMaXxepCcKuX M KOCMETHYECKUX YCIyr», «MapKeTHHTOBbIE
MCCJIEI0BAHUS U CUTYALIMOHHBIA aHATU3Y, JIs IPOXOKACHUS MPEAAUILIIOMHON MPAKTUKHU, & TAKKe
JUTSI BBITIOJTHEHUS M 3aIIUTHI BHITYCKHOM KBAIU(DUKAIIMOHHOMN pabOTHI.

4.0 bEM JUCHUIIJIMHBI (MOAVYJIA) B SAUETHBIX EJIMHUINAX C YKASAHUEM
KOJMYECTBA AKAJIEMHUYECKUX YACOB, BBIIEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIAXCS C MPENNOJABATEJIEM (ITO BUJIAM YYEBHBIX 3AHATHN) U
HA CAMOCTOSATEJBHYIO PABOTY OBYUYAIOLIUXCH.

OO01mast TpyA0eMKOCTh TUCHUIUINHBI cocTaBsier 3 3auéTHbie equauiibl (108 gacos).

JlucuunimHa npeanonaracT u3y4YeHue S TeM.

Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
TPY/10€MKOCTh npenogaBaTeaemM
Dopma caM. BH/
Ne ceMecTp KYp.pa6/
00y4eHuUst B JIEKIMHU |CeMHHAPBI, padoTa | KOHTpOJSA
B 3.€. BCEro KOHTP.
yacax 3
pao
1 | Ounas 7 2 108 54 20 34 54 sauer
OLICHKOH
g | Oumo- 9 2 108 36 16 20 72 sauer @
3a04Hast OLICHKOH
7 1 72 10 4 6 62
3 3aoyHas
8 1 36 4 32 Sauer ©
OLICHKOH
1. AxHoTauusi padoueii mporpaMMbl y4eOHOH JUCIHMILIIUHbI:

TexHoI0rnY MaHUKIOPHBIX U NEAUKIOPHBIX YCIIYT.

VYyeOnast gucuumuinHa «TeXHOJOTUM MaHUKIOPHBIX M MEAMKIOPHBIX YCIYT» H3ydaercs
00y4aromyMuCs, OCBaMBAIOIIUMH 00pa3oBaTelbHyI0 nporpaMmy «CepBUC B UHIYCTPUHU MOJIBI U
KpacoTbl», B COOTBETCTBUU ¢ PDefepanbHbIM TOCyIapCTBEHHBIM 00pa30BaTeNIbHBIM CTaHIAPTOM

BeIcIIer0 oOpa3oBaHusi — OakanmaBpuaT mo HampasieHuto noarotosku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM TNpHKa3oM MuHuctepcTBa obpazoBanusi 1 Hayku PD ot 08.06.2017 1. Ne 514
(®IoC BO 3++).

VYyeOnass aucuuminHa «TeXHOIOrMM MaHUKIOPHBIX M THEAUKIOPHBIX YCIIYT» SBISIETCS
ONHOM W3  BAKHEMIIMX  JUCUUIUIMH B  CTPYKTYpe  COLMAJIbHO-TYMaHUTAapHOIO U
npodecCHOHAIBHOTO 3HaHUA. OHA SBIISIETCS TEOPETUICCKON M MPAKTUIECKOM 02301 11 N3ydeHUs
BUIOOB [ACATCIIBHOCTH B HWHAYCTPUM MOABI MW KpPaCOTHI IJId 6yz[ymer0 crenquaiucra  I10
OpraHU3aIy MOCTIPOAAKHOTO 0OCITYKUBAHUS U CEPBHCA.

Henun ocBoeHUus] TUCHMUIJIMHBI: CHOPMUPOBATH 3HAHUS W TMPAKTUUCCKUE HABHIKU B
OpraHM3aIy YCIyT CEepBHCA MO BBHITOJHEHUIO MAaHUKIOpA U MEIUKIOpa pa3IudYHbBIMU CIIoco0amu,
TEXHUKU (POPMHUPOBAHUSA U YKPALLICHHSI HOTTEH, BBITOJIHEHHS MaccaXka pyK M HOT.



3agaud AMCUMIUVIMHBI: C(HOPMUPOBATH MPEACTABICHUE O MPUHIUIAX M METOoJax
CO3MaHMSI KOMIUIEKCHBIX HWHAMBHAYAJIbHBIX TMPOTrpamMM, HamNpaBlIE€HHBIX Ha (QOpMUpPOBaHUE
NEepCOHANTBHOTO 00pa3za MOTPeOMTENs] Ha OCHOBE IOMCKA €ro HMHIUBUAYAJIBHOTO CTHIS TPU
UCIIOJIb30BAaHUN MAHHUKIOPHBIX U TEAUKIOPHBIX YCIYT B COOTBETCTBHUHM C TpPEOOBAHUAMHU U
MOCTAaBIICHHBIMA  33aJa4aMd; TPUOOPECTH  HABBIKM  IUIAHUPOBAHHUS  MPOU3BOJCTBEHHO-
XO3SUCTBEHHON JEATENIbHOCTH MPEANPUSATUS CEpBHCA IO ycayraM MaHUKIOpa W NEeAUKIopa B
3aBUCHUMOCTH OT U3MEHEHUsI KOHBIOHKTYPHI PhIHKA U CIIPOCa TOTPEOUTENCH.

N3ydyenue yuyeOHOM NUCUUIUIMHBI HaIlpaBJI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYIIECTBIICHUIO JICATEILHOCTH 10 OPTaHU3AIMU TOCTIPOJAKHOTO OOCITYy)KMBAaHUS U CEPBUCA B
COOTBETCTBUU ¢  npodeccmoHambHbBIM  cTaHgaptoM "CrenuamucT 10  OpraHHW3aIuu
MOCTIIPOIAYKHOTO OOCITY)KHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHHCTEPCTBA TPyAa U
cormanbHOM 3amuTel P® ot 31.10.2014 1. N 864H, BBITOJHEHUIO OOOOIICHHOW TPYAOBOH
GYHKIIMM  «OpraHu3aiuss W KOOPAHWHALMS COBMECTHOH JAESITETbHOCTH COTPYJHUKOB TIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYKMBaHUS M CEpBUCAa Ha YPOBHE CTPYKTYpPHOTO
nonpaszaenenus (CiayxkObl, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aius
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBIECHUE
B3aMMOOTHOIICHUSIMH ¢ moTpeOutenssMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHM3aI[MOHHBIX CXE€M, CTaHJapTOB M MPOLEAYp U BBHINOJIHEHHE PYKOBOJCTBA IpolieccaMu
MOCTIPOIAXKHOT0 00CTyXHBaHUA U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUS 11O JUCIHUIIJIMHE (MOJAYJIIO),
COOTHECEHHBIE C IINIAHUPYEMbBIMH PE3YJBTATAMHA OCBOEHMA
OBPA3OBATEJBHOM TPOT'PAMMBI.

B pesynbrare o0yueHus o TUCIUILIMHE 00yUYaronIuecs JOKHBI OBIAACTh CIEIYIOIIUMHU
KOMIIETEHIUSIMH

IIK-2 CnocobGeH OCyIIeCTBISATh B3aUMOACHCTBHS C TMOTPEOUTENSIMU MPOTYKIIHH
OpraHMW3alliil C WCIOJb30BAHUEM TPATUIIMOHHBIX KAHAJIOB CBS3HM, JJICKTPOHHOW ITOYTHI,
WH(OPMAIIMOHHBIX HHTEPHET-PECYPCOB, COIUATBHBIX CeTeH

Kon
®opmupyemas
IInannpyemsle pe3yJbTaThl 00y4eHUS pe3yJIbTaTa)
KOMIIeTeHIUsl
o0yuyeHust

MK-2 BU/bl TPAJULMOHHBIX KaHAJIOB CBSI3U, 3JIEKTPOHHOM IOYTHI,
Crioco0eH OCyIIeCTBISATh MH(POPMALMOHHBIX HHTEPHET-PECYPCOB, COIMAILHBIX ceTel K-2— 31
B3aNMOJICHCTBHSA C I B3aMMOACUCTBUSI € MOTPEOMTENSIMH ~ YCIyT
MOTPEOUTEISIMH TIPOTYKITUH MPOAYKIINHA MaHUKIOPa M MTEUKIOpa IPEATIPHATHH CepPBHCa;
OpTaHU3AIIH C 3HaTh  [TEXHOJOTHM MAaHUKIOPHBIX M TEIUKIOPHBIX YCIyT s
HCTI0JIb30BaHUEM MPEVIOKEHUST TI0 3ampocaM MOTPEOHTeNs, TOCPEACTBOM
TpaJULIMOHHBIX KaHAJIOB METOJIOB ~ OTOOpa  TPaJMIMOHHBIX  KaHaJloB  cBs3y,| [1K-2—32
CBSI3U, 2JIEKTPOHHON MOYTEI, QIIEKTPOHHOM  MOYTHI, HMH(MOPMALMOHHBIX  WHTEPHET-
MH()OPMALMOHHBIX HHTEPHET- €CYPCOB, COLIMABHBIX CETEH;
PECYPCOB, COLMAIbHBIX CETEH oOecreunBaTh IPOIECCHI B3aUMOJICHCTBUS o

TPaAMIMOHHBIM KaHaJaM CBSI3H, OJJICKTPOHHOM MOYTHI,
MHQOPMAaLMOHHBIM ~ MHTEpHET-pecypcam,  couuansHbM| [TK-2— V1
CEeTsIM C MOTPEOUTEISIMU YCIIyT M NPOXYKLUUH MaHUKIOPA U
MeIMKIopa MpeINpUsSTHHA CEepBHCa;

KOHTPOJMPOBATE CIPOC HA TEXHOJOTHYCCKHE MPOIECCHI
MaHUKIODHBIX W TEOUKIOPHBIX YCIYT, IIOCPEICTBOM
METOIOB ~ OTOOpa  TPAJAMIMOHHBIX  KaHaloB  cBs3u,| [IK-2— VY2
PIEKTPOHHOH  TOYTHI, WH(GOPMAIMOHHBIX  HHTEPHET-
[pecypcoB, COMANBHBIX CETEH;

MpreMaMH OpTaHU3allMH TPAAWIHOHHBIX KAHAJIOB CBSI3H,
PIEKTPOHHOH  TOYTHI, WH(GOPMAIWOHHBIX  HHTEPHET-
[pecypcoB, coUMaNbHBIX ceTed g B3aumojeicTBusi c| [IK-2— Bl
Buagers moTpeOUTENsIMM ~ YCJIIyT W NPOAYKUMH MAaHUKIOpA H
NeIMKIopa MPeNpUSTHI CepBHCa;

npueMamu cOopa pe3ysbTaToB UCIOIb30BaHUs TEXHOJIOTUH
MaHUKIODHBIX W HEIUKIOPHBIX  YCIYT  HOCPEACTBOM|

YmMmerhb

IIK-2—- B2




TPaJAULIMOHHBIX KaHAJOB CBSA3HM, OJJIEKTPOHHOW IIOYTHI,
MHOOPMALMOHHBIX ~ HHTEPHET-PECYPCOB,  COIHMAIBHBIX
CEeTCH;

3. MECTO JMCUMILIMHBI (MOJAYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
NPOI'PAMMBI.

b1.B.J12.03.01 «TexHosornu MaHUKIOPHBIX M MNEAUKIOPHBIX YCIYI» SIBISIETCA
AJICKTUBHOM AUCIUIUIMHONW 4YacTH, GOPMHPYEMON y4acTHHKaMU OOpa30BaTEIbHBIX OTHOIICHUI
broka 1 yueOHOro miaHa M M3ydaeTcs CTYJCHTAMH YETBEPTOTO Kypca B CEIbMOM M BOCHMOM
cemecTpe ouHOM popMbl 00ydeHUS (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl nucnuruinHbl «T€XHONOTMM MaHUKIOPHBIX U TMEIUKIOPHBIX YCIYT» CBS3aHbl C
COOTBETCTBYIOIIMMHU TeMaMH AUCHUIUINH «VICTOpUsS mapruKMaxepcKoro UCKYyCCTBA U KOCMETUKH,
«CepBucHasg gesatenbHOCThY, «lIpodeccuonanphas stukay, «CaHUTapusi M THUTHMEHA», YTO
crocoOcTByeT OoJiee I0JOTBOPHOU paboTe CTYIEHTOB HAl TBOPYSCKUMU MPOCKTAMHU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHUKH, Ui KOTOPbIX OCBOeHHE [JTaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAllecTBYoIIee:

Pe3ynbrarel ocBOeHUsT JUCHMILTUHBI « T€XHOIOTUH MaHUKIOPHBIX U MEIUKIOPHBIX YCIYT»
SIBIISTFOTCSI 02301 /11 TPOXO0XKACHUS TPOU3BOICTBEHHOM MTPAKTUKHU.

PazButne y oOydarommxcsi HaBBIKOB KOMaHIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHHKAIUH, TPUHATHS PELICHUH, TUACPCKUX KadecTB OOECIeuMBaeTCs YTCHHEM JIEKIIUH,
MPOBEJCHUEM TPAKTUYECKUX 3aHITHH, COJEp)KaHUE KOTOPBIX pa3paboTaHO Ha OCHOBE
pe3yJabTAaTOB HAYYHBIX MCCIIEOBAaHUN, MPOBOAUMBIX MHCTUTYTOM, B TOM 4YHCJIE€ C YYETOM
pEruoHaNbHBIX 0COOEHHOCTEH MpodeccnoHaNbHOM AesITeNbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN
paboToxnareneii.

Pa3zButne y o0Oyd4aromuxcss HaBBIKOB KOMaHIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHUKAITUM, TIPUHATUS PpEIICHWH, JUACPCKUX KAuyecTB O0O0ECleYrBaeTCs YTEHHUEM
MHTEPAKTUBHBIX Jiekuuid mo 1,3,8,10 TtemaM, mpoBeneHUEM MNPAKTHUYECKUX 3aHATHI MO TeMam
1,4,5,7,8, 9.

4. OBPBEM UCIMILUIMHBI MOAYJA) B 3AYETHBIX EAUMHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIJAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCsA C IIPEIIOJABATEJIEM (II0 BHJIAM
YUYEBHBIX 3AHATHA) 1 HA CAMOCTOSITEJBHYIO PABOTY OBYUAIOIUXCS.

JcuuniuuHa npeanoiaraeT usydenue 10 rem.
OO6m1ast TpyI0EMKOCTh TUCIUIUIMHBI COCTABISIET S 3aué€THbBIX enunuil (180 qacoB)

Oo6masn B ToM uHciie KOHTaKTHas padoTa ¢
dopma TPYAOEMKOCTh TpenofaBaTeyieM cam. B
Ne ceMecTp Kyp.pab/
o0y4eHUst B JIEKIIAH |CeMHHAPBI, paGora |[KoHTpOJIS
B 3.e. BCEro KOHTP.
yacax I3
pa6
7 2 72 36 12 24 36 3auér
I | Ounas 8 3| 108 | 52 20 3 29 | DxsameH
(27 uaca)
9 2 72 26 10 16 46 3auéT
2 OuHo-3a04Has 10 3 108 38 10 8 43 DK3aMeH
(27 gaca)
8 2 72 10 4 6 62
3aueT
3 | 3aounHas 9 2 72 10 4 6 58 (4 gaca)
DK3aMeH
10 1 36 27 (9 yacos)




1.  AnHoTanms padodeii nporpaMMsbl y4eOHOM IMCIHUIIJIMHBI:

TexHudeckoe obecrieueHre cepBUca B UHIYCTPUU MOJBI U KPACOTHI.

VYuebnas aucuuiuimHa «TexHuueckoe oOecreueHHe cepBUCa B HHAYCTPUU MOABI U
KpacoTb» U3ydaeTcsi 00y4yaroIlUMHUCs, OCBaUBAaOIIMMU 00pa30BaTesIbHYI0 porpaMmy «CepBuc B
UHAYCTPUM MOABI U KpacoTbl», B COOTBETCTBUM C @DenepaJbHbIM TOCYJapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHJAAPTOM BBICHIETO OOpa3oBaHMs — OakajlaBpuaT 1O HaIPaBICHUIO
noarotoBku 43.03.01 CepBuc, yTBEpKICHHBIM MpUKa3oM MHHHCTEpCTBa 00pa3oBaHMs M HAYKH
P® ot 08.06.2017 r. Ne 514 (®T'OC BO 3++).

VYuebnas aucuuiuinHa «TexHuueckoe oOecreueHHe cepBUCa B HHAYCTPUU MOABI U
KpacoTbl» ABISETCS OJHOM U3 BaKHEHIINX JUCLUIUIMH B CTPYKTYPE COLMAIbHO-TYMaHUTAPHOIO U
npodeccrnoHanbHOro 3HaHus. OHa ABISETCA TEOPETUUECKON U MPAKTUYECKON 0a30H ISl U3ydeHUs
BUJOB JEATEIbHOCTH B HWHAYCTPUM MOJABI M KpacoThl i OyAyllero crneunuanucra Io
OpraHu3aIH MOCTIPOAAXKHOTO OOCITY>KUBAHHS U CEpBHUCA.

Ilesm ocBOeHHS] AMCHMILIMHBI: CHOPMHUPOBATH 3HAHUS U IPAKTUYECKHE HABBIKU B
OpraHM3alMy YCIyI CepBUCa C YYETOM BHJOB M XapaKTEPUCTUK TEXHUYECKUX CpPEICTB,
IPUMEHSEMBIX B UHAYCTPUH MOJIbI U KPACOTBI.

3agauu JMCHMIUVIMHBI: M3YyYUTh BHUJbl U XapPaKTEPUCTUKU TEXHUYECKUX CPEACTB IS
OKa3aHMsI CEPBUCHBIX YCIyr B MHIYCTPUM MOABI M KpacoTbl; HM3y4UTh NpaBUIa TEXHUKHU
0€30MaCHOCTH M OKCIUTyaTallMd TEXHMYECKHX CPEICTB JUIsI OKa3aHHWs CEPBUCHBIX YCIYr B
UHAYCTPUM MOJbl M KpacoThl; Hay4MThb NpOIECCYy BbIOOpa TEXHMUYECKOrO oOOecledeHus A
OKa3aHMsI CEPBUCHBIX YCIIYT B HHIYCTPUU MOJBI U KPACOTHI C YIETOM CIEIU(PHUKHI YCIYTH.

N3yuenne y4eOHOW [UCHMIUIMHBI HANpPaBICHO HAa IOJATOTOBKY OOyYaroluXcs K
OCYILECTBIICHUIO JESATEILHOCTH MO OpraHU3alMy MOCTIPOJAKHOTO OOCITYKUBAHHS U CEpBHCA B
COOTBETCTBUU ¢  npodeccmoHambHBIM  cTaHgaptoM "CrenmamucT 10  OpraHHW3aluu
HOCTIPOIAXHOTO 00CTY)KMBaHUS U CepBHUCca", yTBEP)KICHHBIM IpHUKa3oM MuHHCTEpCTBA TpyAa U
cormanbHOM 3amuTel P® ot 31.10.2014 1. N 864H, BBIIOJHEHUIO O0OOIICHHOW TPYAOBOM
(GyHKIMU «OpraHu3anuss M KOOPAWHAIMS COBMECTHOM JIEATENILHOCTH COTPYIHHUKOB IO
00€CMeYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS U CEpBHCA Ha YPOBHE CTPYKTYPHOTO
nonpaszaenenus (CiayxObl, oraena) (kox B), BRIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aIus
IPOILIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCIIY>)KHUBAaHUIO U CEPBHUCY U YIpaBIECHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutensmMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHU3allMOHHBIX CXE€M, CTaHAAPTOB U IPOLEAYpP U BBINOJIHEHHE PYKOBOJACTBA IPOLECCAMHU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATHBI OBYYEHUSA 1O JUCHUIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IJIAHUPYEMbBIMU PE3YJBbBTATAMHA OCBOEHUA
OBPA3OBATEJBbHOW NPOT'PAMMOM.

B pesynbrare o0yueHus o JUCHUILINHE 00y4aromuecs JOKHbBI OBIAJAETh CIeIyIOIIUMHU
KOMIICTCHIIUSIMU .

IIK-2 CrnocobeH oCyHIeCTBISTh B3aUMOJCUCTBUS C TMOTPEOUTENSIMU  MPOAYKITUH
opraHu3and C HCHOJIB30BAHUCM TpPAJUIHUOHHBIX KaHAJIOB CBA3H, SHCKTpOHHOﬁ IIOYTHI,
MH(OPMaLMOHHBIX HHTEPHET-PECYPCOB, COLUATBHBIX CeTel

Kon

®opmupyemasi KOMIeTeHIUS ILiaHupyemble pe3yJbTaThl 00y4eHHsI pe3yJbTara

o0yuyeHust
TIK-2 BHIBI OOBEKTOB TEXHMYECKOTO OOeCIeYeHns CcepBUca B
CriocoOeH OCYIIECTBISTh MHIIyCTPUH MOJBI U KPAcOThI JUIS CO3[AaHHsI B3aUMOJICHCTBUS
B3aMMOJICHCTBUS C C TOTPEOUTEISAMU YCIYT U MIPOTYKITUH IO TK-2—- 31
OTPEOUTEISIMU MTPOILYKIIUU TPaIMLIMOHHBIM  KaHajdaM CBSI3M, OJEKTPOHHOH modTe,
OpraHU3aIiK C 3uare  [MHGOPMAIMOHHBIM HHTEPHET-pECypcaM, COMAIBHBIM CETSIM;
MCIIOJIb30BAaHUEM TpeOoBaHUsl K BBIOOPY IO TPaIMIMOHHBIM KaHAJIAaM CBSI3H,
TPaIUIIMOHHBIX KAHAJIOB CBS3H, QIIEKTPOHHOM 1Mo4Te, HH)OPMAIIMOHHBEIM HHTEPHET-PECypcam, MK-2— 32
PJIEKTPOHHOU TIOYTEI, COLIMANEHBIM CETSM W TPeOOBaHHMS K WX JKCIUTyaTallMH C
MH(QOPMAIMOHHBIX HHTCPHET- y4eTOM BHUJIA YCIIYT;




[PECYpCOB, COLIMANBHBIX CeTei oOecrieynBaTh MPEANPUSATHE TCXHUYCCKUMH OOBEKTaMU
cepBUCa B WHAYCTPHH MOJIBI H KpPAacOTHI IOCPEICTBOM|
B3aMMOJICHCTBUS C TOCTaBIIMKAMH TI0 TpaaunuoHHBIM| [TK-2— V1
KaHallaM CBSI3M, DJEKTPOHHOW TMouTe, HH()OPMAIMOHHBIM
MHTEPHET-pecypcaM, CONMaIbHBIM CETSIM;

YMeTh  [KOHTPOJHMPOBATH MPOILECC DKCILIyaTalldd W OOCITYy>KHBaHHS
00BEKTOB TEXHUYECKOTO 0OECIIeUeHUsI CEpBHUCa B WHAYCTPHH
MOABI W  KpacoThl, IIOCPEJICTBOM B3aMMOJCHCTBHUS C
[IOCTABIIMKAMH M TPOU3BOAUTEISIMU IO TPATUIHMOHHBIM|
KaHAJIaM CBSI3HM, OSJCKTPOHHOW mo4YTe, WH(POPMAIMOHHBIM
MHTEPHET-pecypcaM, COLIMAIbHBIM CETSIM;

[preMaM# OpPTraHU3aIMH YCIYTH C y4eTOM TpeOOBaHUU IO
PKCIUTyaTalui  OOBEKTOB  TEXHHYECKOrO  OoOecreucHuUs
cepBUCa B MHAYCTPUM MOJBI MU KPacoTbl C YYETOM CHpOCa
moTpeOUTENe, MyTeM B3aMMOACUCTBHS IO TPATUIIMOHHEIM|
KaHallaM CBSI3M, OJEKTPOHHOW TMouTe, HH()OPMAITMOHHBIM
Biagern [MHTEpPHET-pecypcam, COLMAIbHBIM CETSIM;

IK-2—-VY2

IIK-2- Bl

MmprueMaMu cOopa pe3yJbTaTOB HCIOJIB30BAaHUS OOBEKTOB
TEeXHUYECKOTO0 OOecrieueH s CepBUCa B MHAYCTPHU MOJBI U
KpacoThl TIOCPEICTBOM TPAJWIMOHHBIX KaHAIOB CBs3H, [1K-2— B2
HIIEKTPOHHOH MOYTHI, UH(POPMALIMOHHBIX HHTEPHET-PECYPCOB,
COIMANEHBIX CETCH;

3. MECTO JUMCUMILIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
MPOrPAMMOM.

b1.B.JI2.03.02 «TexHuueckoe oOecneYeHHE CEpBUCA B WHIYCTPUHM MOJBI U KPaCOTHD»
SBIISICTCS DJICKTUBHOM JUCHMIUIMHOM YacTH, (opMUpyeMOH ydacTHMKaMH OOpa3oBaTelbHBIX
oTHomeHui bioka 1 ydeOHOro rmjiaHa W W3y4daeTcsl CTyJICHTaMH Ye€TBEPTOTO Kypca B CEbMOM U
BOCBMOM CeMecTpe 04HOM (popMbl 00ydeHus (MOTHBINA CPOK 00ydEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOMH MOATOTOBKE 00y4al0IIerocs:

Tembr nucrummuasl «TexHHYeckoe oOecredeHue cepBUca B WHAYCTPUU MOJIBI U
KpacoTbl» CBSI3aHbI C COOTBETCTBYIOIIUMHU TE€MaMHU IUCHUIUIMH «TE€XHOJOTMM MaHUKIOPHBIX U
NEAUKIOPHBIX YCIYI», «CepBI/ICHa}I ACATCIIBHOCTD), «TexHonoruu KOCMETHYECKHUX YCIayr»,
«TexHONMOrMM TMApPUKMaXEPCKUX YCIYr», YTO CIOCOOCTBYeT Oosee IUIOJOTBOpPHOW pabdore
CTYACHTOB HaJl TBOPUYCCKUMU IIPOCKTAMMU.

3.2. JlucummiauHbl (MOAYJIM) M NPAKTHUKH, Ui KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlIecTBYOIIee:

Pe3ynbrarel ocBoeHUs nucuuIuinHbl « TexHnyeckoe obecriedeHre cepBrca B UHIYCTPUH
MO/JIbI ¥ KPACOTBI» SIBIISIIOTCS 0a301 ISl TPOXO0XKIESHHSI TPOU3BOACTBEHHON MPAKTHKH.

PazButne y oOydJarommxcsi HaBBIKOB KOMAaHJIHOHW  pabOThl, MEXKINYHOCTHOU
KOMMYHUKAIIUWU, TPHUHATHA peHleHHfl, JIMACPCKUX KA4YCCTB OGGCHG‘-II/IBaGTCH YTCHUEM HGKHHﬁ,
MPOBEJCHUEM TMPAKTUYECKUX 3aHITHH, COJEep)KaHUE KOTOPBIX pa3paboTaHO Ha OCHOBE
PE3YJIbTATOB HAYYHBIX I/ICC.HGI[OBaHI/II\/'I, IMPOBOAUMBIX I/IHCTI/ITyTOM, B TOM 4YHUCIIC C YUCTOM
pEruoHaNbHBIX 0COOEHHOCTEH MpodeccnoHaNbHOM AesITeNbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN
paboTonareneii.

Pa3zButne y o0Oyd4aromuxcs HaBBIKOB KOMaHIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHUKAIIMM, TPUHATUS PELICHUH, JIMACPCKUX KayecTB O0ECNeurBaeTCs UYTCHHEM
MHTEPAKTUBHBIX JeKiui mo 1,3,6,7 Temam, MPOBEACHUEM MNPAKTHUYECKUX 3aHATHA MO TeMam
1,4,5,7.

4. OBPBEM JUCIMIIVIMHBI (MOAYJIsI) B 3AYETHBIX EJWHHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCsA C IIPEIIOJABATEJIEM (II0 BHUJIAM
YUYEBHBIX 3AHATH) 1 HA CAMOCTOSTEJBHYIO PABOTY OBYUAIOIUXCS.

JucuunirHa npeanonaraeT u3y4yeHue 7 TeM.



OO6mast Tpy10eMKOCTh TUCIHUTUIHHBI COCTaBIsIeT 5 3a4€THBIX equnwuIl (180 gacoB)

O6mas B ToM unciie KOHTaKTHasi pagoTa ¢
TPY/10€MKOCTh npenogaBaTeaeM
Dopma cam. BH/
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIsA
B 3.€. BCEro KOHTP.
yacax 3
pao
7 2 72 36 12 24 36 3auér
I |Ounas 8 3| 108 52 20 32 29 | JKsamen
(27 gaca)
9 2 72 26 10 16 46 3auér
2 | OgHO-3204HAs 10 3 108 38 10 78 43 OKk3aMeH
(27 gaca)
8 2 72 10 4 6 62
3ager
3 | 3aounas 9 2 72 10 4 6 >8 (4 yaca)
DK3aMeH
10 1 36 27 (9 waco)
1. AxnHoTanms padodeii nporpaMmsbl y4eOHOM IMCIUIIJIMHBI:

TexHomornu popMUpOBaHUS PEKIaMbl U OpEHIa B CEPBHCE.

VYuebnas aucuuiuimHa «TexHonorun ¢GopMHpOBaHUS peKiaMbl U OpeHga B CepBUCE»
u3ydaercss O0OydYaroIMMHCS, OCBauMBaIOLIMMHU oOpa3oBaTelbHyl0 mporpamMmmy «CepBHC B
UHAYCTPUM MOABI U KpacoTbl», B COOTBETCTBUM C @DenepalbHbIM TOCYJAapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHJAAPTOM BBICHIETO OOpa3oBaHMs — OakajlaBpuaT 1O HaIPaBJICHUIO
noarotoBku 43.03.01 CepBuc, yTBEp)KICHHBIM MpUKa3oM MHHHCTEpCTBa 00pa3oBaHMs M HAYKH
P® o1 08.06.2017 1. Ne 514 (®I'OC BO 3++).

VYuebnas aucuuiuimHa «TexHonorun ¢GopMHpOBaHUS peKiaMbl U OpeHga B CEepBUCE»
U3y4aeTcs SBISETCS OJHOW M3 BaXKHEUIIMX JUCLMIUIUH B CTPYKTYpE COLUAIbHO-T'YMaHUTApHOTO
u npodeccuoHanbHOro 3HaHusA. OHa SABISETCA TEOPETUYECKOM M IpakTHYeCKoW Oa3oi ams
U3YYEHHUS BUJAOB JIEATEIbHOCTU B MHIYCTPUU MOJBI U KPacoThl JUisl OyAYyLIero CHeruaincra o
OpraHu3aIUH MMOCTIPOAAXKHOTO OOCITY>KUBAHHS U CEpBHUCA.

Ienun ocBoeHusi TMCHMIIMHBI: CHOPMHUPOBATH 3HAHUS U TNPAKTUYECKHE HABBIKU B
TEXHOJIOTUSAX (POPMUPOBAHUS PEKJIaMBbl M OpeH/a B MHAYCTPUH MOJIbI U KPACOTHI.

3agayu QMCHUIVIMHBI: U3YYUTh UCTOUHUKH (OPMHUPOBAHUS MOIHOTO OpeH/Ia; YCBOHUTH
YHUBEpCAJIbHOE 3HAYE€HUE AaBTOPCKOTO IpaBa Ha TOBApHBIM 3HAK, MAaTEHT W300pETeHUs i
MEXIYHAPOIHOTO M OTEYECTBEHHOW IPABOBBIX CHUCTEM; OBIIAJECTh HEOOXOAUMOU pPEKIaMHOM,
NaTeHTHON M JU3aifHepCKOil TepMHHOIOTHEH; 00yYUTh HaBbIKAM CO3JaHMUS KPEaTUBHBIX PEIICHUI
B WHIYCTPUHM MOJBI M KPacOThl; OOYyYUTh aJrOpUTMY pa3paboTKu n300peTeHuit; chopmMupoBarh
HaBBIKU MTPOPECCHOHAIBHON Pa3pabOTKH MOTHOTO OpeH1a UHYCTPUU MOJBI U KPacoThl

N3ydyenne y4yeOHOM NUCUUIUIMHBI HaIlpaBI€HO Ha TMOATOTOBKY OOy4arolmuxcs K
OCYILECTBIICHUIO JESATEILHOCTH MO OpraHU3alMy MOCTIPOJAKHOTO OOCITYyKUBAHHS U CEpBHCA B
COOTBETCTBUU ¢  npodeccmoHanbHBIM  cTaHgaptoM "CrenuamucT 10  OpTraHHW3aluu
HOCTIPOIAXXHOTO 00CTY)KMBaHUS U CepBHUCca", yTBEP)KICHHBIM IprUKa3oM MuHHCTEpCTBA TpyAa U
cormanbHOM 3ammTel P® ot 31.10.2014 1. N 864H, BBIIOJHEHUIO OOOOIICHHOW TPYAOBOH
(GYHKIMU «OpraHu3anuss M KOOPAWHAIMS COBMECTHOM JIEATENILHOCTH COTPYIHHKOB IIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCITYXMBaHUSI M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxObl, oraena) (kox B), BeIMOTHEHHIO TPYAOBOH (YHKIWK "OpraHu3aius
MIPOLIECCOB aHalln3a TPeOOBaHUM K MOCTHPOAAKHOMY OOCIY)KMBAaHHMIO U CEPBUCY U YIpaBICHUE



B3aMMOOTHOIICHUSIMH ¢ moTpeOutenssMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OPraHM3alMOHHBIX CXEM, CTaHJApTOB M TPOLEAYpP M BBHIIOJIHEHHE PYKOBOJCTBA IPOIECCAMHU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INVIAHUPYEMBIMUA PE3YJIbTATAMMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare 00y4yeHus o AUCUUILUINHE 00ydaronecs JOKHBI OBIACTh CICAYIOIIUMU
KOMITCTEHIHSMHU:

IIK-4 Cnocoben k pa3paboTke U OOOCHOBAaHHMIO TPEAJIOKEHHNA 10 BHEIPEHUIO
HEePCIIEKTUBHBIX TEXHOJIOTHH YIPABIECHHUS B3aMMOOTHOUICHUSIMU C KIIMEHTaMHU

Kon

®opmupyeMasi KOMIETECHIHSA IInannpyemsle pe3yJbTaThl 00ydeHHUS pe3yJbTara

o0yueHust
1K-4 [IEPCIIEKTUBHbBIE TEXHOJIOTUU YIPaBJICHUs
Crioco0eH Kk pa3paboTke u B3aMMOOTHOIICHUSIMH, obecrieunBaronine mponecc| [TK-4— 31
000CHOBAHHIO MTPEITTOKEHUH TEXHOJIOTUU (OPMHUPOBAHUS PEKJIAMbI H OpEHJIa B CEPBHCE;
10 BHEIIPCHHUIO 3naTrp  [rexHONOTMHM  (OpPMHpOBaHUS  pekiIamMbl W OpeHja,
MePCIEKTHBHBIX TEXHOJIOTHH peanu3ylomuecs MOCPE/ICTBOM BHEIPEHMA MEPCTEKTHBHBIX [ 4 3,
YIpaBICHUS TeXHOJIOTHII ~ YIpaBIeHHWS  B3aMMOOTHOIICHHUSMH  Ha|
B3aUMOOTHOILCHUSIMHU C [IPEIIPHUSTHH CEPBHUCA,;
KITMEHTaMH1 OpraHN30BBIBATH Mporiecc GOPMUPOBAHUSI PEKIIaMbI U OpeH/Ia)

C NpUMEHEHHEM IEePCIEeKTUBHBIX TexHosoruil ympasnenus| ITK-4-V1
B3aMMOOTHOIICHUSIMH Ha NPEANPUITUH CEPBUCA;

YMeTh  [KOHTPOJIMPOBATh M AHAJIM3MPOBATh Ipolecc (popMUPOBaAHHMS
pexiaMbl W OpeHja C NPUMEHEHHEM IIEPCIEKTHUBHBIX
TEXHOJIOTUIl ~ yHpaBlIeHHA  B3aUMOOTHOUICHUSMH  Ha)
[IpeanpuUsiTUU CEPBUCA,

TEXHOJIOTUSIMA  ()OPMUPOBAHUS pekilaMbl U OpeHpa ¢
[IPUMEHEHHEM MEepCHEeKTUBHBIX TexHosoruil ympasnenus| I1K-4— Bl
B3aMMOOTHOIICHUSIMH Ha MPEATIPUSTHN CEPBHCA;

Baagers [npuemamu cbopa pE3yJIbTaTOB UCTIONIb30BaHMA
[IEPCIIEKTHBHBIX TEXHOJIOTUH yTIpaBICHUS]
B3aMMOOTHOIICHHUSME Ha MPEANPHUATHHA CEPBUCA B IPOIECCE
(hopMupOBaHHS PEKIaMbl U OpeH/Ia;

IMK-4- VY2

I1K-4- B2

3. MECTO JMCUMUILIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
IMPOI'PAMMBI.

b1.B./13.04.01 «Texnomoruu GopMupoBaHus pekjiamMbl U OpeHIa B CEPBUCE» U3YdaeTCs
ABJISIETCS AJEKTUBHOM AUCHMILIMHOW YacTH, (HOpMHUpPYEeMOIl ydacTHUKaMHU OOpa30BaTeIbHBIX
otHomieHnii broka 1 y4eOHOro TutaHa W M3y4aeTcsl CTYACHTaMH YE€TBEPTOro Kypca B BOCHMOM
cemecTpe 0uHOM hopMbl 00ydeHUS (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl puctumubbl «TexHomorun GOpMUPOBAaHUS peKJiaMbl U OpeHJa B CEepBUCE»
M3YyYaeTcCsl CBSI3aHbl C COOTBETCTBYIOIIMMH TeMaMH AUCHUIUIMH «CepBuconorusy», «Texnonoruu
dbopMupoBaHus MOJHOTO TapaepoOay», «MeHeIKMEHT B cepBHce», «MapKeTUHT B CEBHCE», YTO
crocoOCTByeT 0oJiee MI0JOTBOPHON paboTe CTYIEHTOB HaJ/l TBOPUECKUMHU MPOECKTAMHU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHKH, IS KOTOPbIX OCBOeHHE JTaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAliecTBYoIee:

Pe3ynbrarel ocBoeHus AucuUIINHbL «TexHonornu ¢popMupoBaHus pekjiaMbl U OpeHa B
CEPBHCE» M3YyUaeTCs SABJISIOTCS 030 TSl MPOXOKIACHHS IPOU3BOICTBEHHOMN MPAKTUKH.

PazButne y oOydarommxcsi HaBBIKOB KOMAaHJIHOW  pabOThl, MEXKINYHOCTHOU
KOMMYHHKAITUH, TPUHATHS PELICHUH, TUACPCKUX KadecTB OOECIeuMBaeTCs YTCHHEM JICKIIUH,
MPOBEJCHUEM TPAKTUYECKUX 3aHITHH, COJep)KaHUE KOTOPBIX pa3paboTaHO Ha OCHOBE
pe3yJabTAaTOB HAYYHBIX MCCIIEOBAaHUN, MPOBOAUMBIX WMHCTUTYTOM, B TOM 4YHCJIE€ C YYETOM



pErnoHaIbHBIX 0COOCHHOCTEN NMPO(eCcCHOHANBHOM AEATEIbHOCTH BBITYCKHUKOB U MOTpEeOHOCTEN
paboToaaTenei.

PazButue y oOydJarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJIMYHOCTHOM
KOMMYHHMKAIlUM, MpPUHATUS PELICHUH, JIMAEPCKUX KauyecTB O00ECHeunMBaeTCsl UYTCHHEM
MHTEPAaKTUBHBIX JIeKIUH 110 1,3,4 Temam, IpOBEIEHNEM IPAKTUUECKUX 3aHATUH 10 TemaMm 1,2.4.

4. OBPBEM JUCIMIIVIMHBI (MOAYJIsI) B 3AYETHBIX EJWHHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIUXCA C INPEIIOJABATEJEM (IIO0 BHUJAM
YUYEBHBIX 3AHATHA) 1 HA CAMOCTOSTEJBHYIO PABOTY OBYUAIOIUXCS.

JucuunirHa npeanonaraeT u3ydeHue 4 TeM.
OO6mast TpyA0€MKOCTh JUCHIUTUINHBI COCTaBISAET 6 3a4€THRIX equHuIl (216 JacoB).

Oouas B ToM unciie KOHTaKTHasi padoTa ¢
Dopma TPYA0EMKOCTh npenoaaBarTejieM cam. B
Ne ceMecTp KYp.pa6/
00y4eHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIs
B 3.e. BCEro KOHTP.
yacax 3

pao
1 | Ounasn 8 6 | 216 106 40 66 110 | 3auere
OIIEHKOM
2 | Ouno-saoumas | 9 6 | 216 74 30 44 14y | Sauere
OIIEHKOM

9 5 180 22 8 14 158

3auer ¢
3 | 3aoumas 10 1 36 32 | ouerxoit
(4 gaca)

[IpakTudeckass  MOArOTOBKAa  OOydYalOMIUXCS  TpPU  pealM3alMd  JUCIUTUIMHBI
OCYLIECTBIISICTCA IyTEM IPOBEACHUS NPAKTUYECKHUX 3aHATHH, NPEelyCMaTpHUBAIOIIUX Yy4YacTHe
o0y4aromuxcsi B BBIIOJHEHUH OTACIBHBIX D3JEMEHTOB pPabOT, CBA3aHHBIX C Oyxaymei
npodeccuoHaNbHOM e TENbHOCTHIO U HAlPaBICHHBIX Ha (HOPMUPOBaHUE, 3aKpEIJICHUE, Pa3BUTHE
MPAKTUYECKUX HABBIKOB M KOMITETEHIIHI 110 TporpaMMe OakamaBpHara.

[IpakTudeckasi MOArOTOBKA O0YyYaIOUIMXCS MPHU peai3aliy TUCIUILUINHBI OpraHU3yeTCs
B MOJICNIBHBIX YCIOBUSX (00OPYHIOBaHHBIX MOJTHOCTHIO MM YaCTHYHO) HA Kadeape cepBuca U B
MO/APA3/IEICHNUSX UHCTUTYTA.

1. AnHoTauusi padoueii mporpaMMbl y4eOHOH JUCHMILIUHbI:

TexHOoI0rMM TPOEKTUPOBAHUS MOJICTFHOTO OM3HECA B MHYCTPUU MOBI M KPACOTHI.

VYyeOnass nucuuruinHa «TeXHONOrMM TPOEKTUPOBAHUS MOJENBbHOrO Ou3Heca B
UHIYCTPUHM MOJBI M KPacoTbD» M3ydaeTcss OOydyaloUIMMHUCS, OCBaWBAIOIIMMU 00pa30BaTENbHYIO
nporpaMmmy «CepBHUC B HHIYCTPUM MOJBI U KpacoThl», B COOTBETCTBUU ¢ DenepalibHbIM
rOCYJapCTBEHHBIM 00pPa30BaTENbHBIM CTAaHAAPTOM BBICHIETO0 O00pa3zoBaHHs — OakangaBpHar IO
HanpasieHuto noarotoBku 43.03.01 CepBuc, yTBEpKICHHBIM NpuKazoM MuHUCTEpCTBa
oOpazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYyeOnass nucuuruinHa «TeXHONOTMM TPOEKTUPOBAHUSA MOJENbHOrO Ou3Heca B
UHAYCTPUHM MOJbl U KpacoTbl» SBISAETCS OAHOM M3 BaXKHEHIIMX JAUCUUIUIMH B CTPYKTYpE
COLIMATILHO-TYMAaHUTAapHOTO M MpodeccuoHanbHOro 3HaHusA. OHa SBISETCS TEOPETUYECKOW U



NPaKTUYEeCKON 0a30i A M3y4eHHsS BHUJOB JCSATEIBHOCTH B MHIYCTPUU MOJBI U KPAacOTHI JJIs
OyIylIero crenuanucTa o OpraHu3alyy MoCTIPOIaXXHOTO 00CTyKUBaHUS U CEpBHCA.

Lean ocBoeHWs] AUCHMUILIMHBI: CHOPMHUPOBATH 3HAHUS W IPAKTUYECKHE HABBIKM B
TEXHOJIOTUSX MPOEKTHUPOBAHMSI MOJEIILHOTO OU3HECA B MHAYCTPUH MOJBI M KPACOTHI.

3agauM JMCHUIUIMHBI: W3YYUTh NPUHIMUIIAM W 3aKOHaM MOJEIBHOrO Ou3Heca B
WHAYCTPUHM MOJBI M KpPacoThl; 03HAKOMUTH C Mpodeccuelr GoToMonenn, OCHOBaM TeaTpalbHOTro
MacTepcTBa; U3YYUTh MpaBHiia PabOTHl yCIENIHON (OTOMOIENH, KOPIIOPATUBHOM STUKU MOEIH;
U3y4UTh paboTy Iu3allHEpOB W MPOIECC CO3AaHMsI MOJHOro 00pa3a; OBIAAECTh HaBbIKAMH
pa3paboTKH CIieHapHs U o0ecrieyeHns 1MoKa3za MOIHOTo 00pasa; U3y4uTh U OBJIAJCTh MIPaBUIAMH U
HaBbIKaMu Juderne, GoTo U BUACOCHEMKH; cPOpMUPOBATh HABBIKH MPO(ECCHOHATLHOTO TOIX0/1a
K pabore co CMU u orpacneBbimu HUW; u3yunts ocobenHoctu pexiambl CMU B uHmycTpun
MOJIBI U KPACOTHI.

W3yuenne y4eOHOW NUCIUIUIMHBI HANpPABICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIECTBJICHUIO JIEATEIbHOCTH MO OPTraHM3allMy MOCTIPOJAKHOIO OOCITY>KMBAaHUS U CEpBUCA B
COOTBETCTBUM ¢  mIpodeccHoHambHBIM  cTaHgaproM  "CroemuaiucT 1O — OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca’, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA TpyAa U
couuanbHoi 3ammThl PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYAOBOM
GyHKIIMM  «OpraHu3anusi W KOOPAMHALMSA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpBHCA Ha YpPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImosHEeHHIO TPymoBOM (yHKIMU "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUI K MOCTIPOJAKHOMY OOCITY)KHBAaHHUIO U CEPBHCY U YIPABJICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpebutensmu  mpoaykmuu  (kog  B/01.6),  "paspabotka
OpPTraHU3aIMOHHBIX CXEM, CTaHAAPTOB U MPOLEAYp U BBHINOJIHEHHE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTyKHUBaHUS U cepBuca (kox B/02.6).

2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INIAHUPYEMbBIMHA PE3YJIbTATAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare 00y4eHus 10 AUCHUTUINHE 00YyJatonrecs JODKHBI OBIAICTh CICAYIOIMMA
KOMIICTCHIIUSIMU .

IIK-4 CnocobeH k pa3paboTke U OOOCHOBAaHWIO TPEMJIOKEHUH 110 BHEAPESHUIO
TNCPCIICKTUBHBIX TEXHOJIOTUI YIpaBJICHHUA B3BAUMOOTHOIMICHUAMU C KIIMCHTAMU

Kon
IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJIbTaTa)
o0yuyeHust

®opmupyemas
KOMIeTeHIUsl

MMK-4 MIEPCIEKTUBHBIC TEXHOJIOTUH yIpaBJiIeHUs
Crioco0eH Kk pa3paboTke u B3aMMOOTHOIIICHHSIMH, obecrieanBaronine porece
000CHOBAHUIO TIPEIOKEHHUNA TEXHOJIOTHH TIPOEKTUPOBAHHUA MOJEIBHOTO OH3HEeca B
110 BHEAPCHUIO | 3yary  [AHAYCTPHH MOZBI M KpAacOTEL;

MePCIEKTHBHBIX TEXHOJIOTHH METOIBI MPOEKTUPOBAHHUS MOJICITEHOTO omsHeca,
yIpaBJIeHUs [peaTn3yonecs MOCPEICTBOM BHEAPCHUS MEPCIEKTUBHBIX
B3aWMOOTHOIIICHUSIMH C TECXHOJIOTHH  yNpaBlCHUS  B3aWMOOTHOINCHUSMH  Ha
KITUCHTAMHU PENPUSITHA WHITYCTPUX MOJBI M KPACOTHI;
OpPraHU30BBIBATh MPOLECC MPOCKTUPOBAHUS MOJICIEHOTO
Om3Heca C TNPUMCHCHUEM IMEPCICKTUBHBIX TEXHOJOTHIMA
VIPABJICHUS  B3aWMOOTHOINCHUSAMH HA  MPEIIPUATHH
WHIYCTPHH MOJIBI U KPACOTHI,

YMeTh |[KOHTPOJIUPOBATH u aHAITM3UPOBATh npoIiecc
POCKTUPOBAHUST MOJICIBHOTO OW3HEca ¢ MPUMEHCHUEM
MEPCIICKTUBHBIX TEXHOJIOTHIt ynpasienus| [1K-4— V2
B3aMMOOTHOIICHUSMH Ha TPEINPUATHH HHIYCTPUHA MOJBI H
KPacoTEHl;

TEXHOJIOTHSIMA TIPOSKTUPOBAHHUS MOJEIBHOTO OmW3Heca ¢
MPUMEHEHUEM TIEePCIIEKTUBHBIX TEXHOJOTHH YIIPaBICHHS
B3aMMOOTHOIICHUSMH Ha TPEINPUATHH HHIYCTPUH MOJBI H
KPacoThl;

I1K-4- 31

[K-4—- 32

INK-4- VY1

Biaagern [IK-4- B1




MprueMaMu cbopa pe3ynbTaToB WCIOJIb30BaHUS
MepCIEKTHBHBIX TEXHOJIOTHHA YIpaBJICHUS
B3aMMOOTHOIICHUSIMH Ha TIPEINPUIATHHA HHIYCTpUH Moabl u| T1K-4— B2
KpacoTsl B TIPOLECCe MPOCKTHPOBAHUS  MOJEIBEHOTO
On3Heca;

3. MECTO JIMCHMILUIMHBI (MOAYJIS) B CTPYKTYPE OBPA3OBATEJIbHOM
IMPOI'PAMMBI.

b1.B./13.04.02 «TexHonoruu npoeKTUPOBAHUS MOJICIBHOTO OU3HEca B MHIYCTPUU MOJIBI
U KpacoTbl» ABISAETCS IEKTUBHOW JMCUUIUIMHOM 4acTH, (OpMHPYEMOH y4daCTHUKaMHU
o0Opa3oBaTenbHBIX OTHOIIEHUH bioka 1 ydeOHOro mimaHa W M3y4aercsi CTyAEHTaMH YETBEPTOTO
Kypca B BOCbMOM ceéMecTpe 0uHOM (hopmMbl 00ydeHUs (TIOJHBIN CPOK 00yUEHHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl nucuuIuinHbl «T€XHONIOTUU MPOEKTUPOBAHUS MOJIEIBHOTO OM3HEcCa B MHIYCTPUU
MOJBl M KpacoTbl» CBfA3aHbl C COOTBETCTBYIOIIMMM TeMaMu JucuuiuinH  «Mctopus
apUKMaxXepCKOro UCKYCCTBA U KOCMETHKM», «TexHomoruu (opMupoBaHHs MOJIHOTO rapaepoday,
«[Ipodpeccronanphas  sTHKay, «TexHomorun  (GOPMHPOBAHUS  IEPCOHATBHOrO  obOpasza
MOTPEeOUTENS», YTO CHOCOOCTBYET Oosiee IIOJOTBOPHOM paboTe CTYAEHTOB HaJ TBOPYECCKUMU
IIPOEKTAMHU.

3.2. JlucummiauHbl (MOAYJAM) M NPAKTHKH, Ui KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAllecTBYOIIee:

Pesynbrarel OcBO€HMS AMCHMIIMHBI «TE€XHOJIOTMM TPOEKTUPOBAHUSA MOJEIBHOTO
Ou3Heca B MHYCTPUU MOJBI M KPacOThI» SBIISIOTCS 0a30 JUIsl MPOXOXKACHUS TPOU3BOICTBEHHOM
IIPAKTUKH.

PazButne y oOy4aromuxcsi HaBBIKOB KOMAaHIHOW  pabOThl, MEXIMYHOCTHOU
KOMMYHHKAIMM, NPUHATHS PEIIEHUH, JIUIEPCKUX KauyecTB 00eClednBaeTCsl YTCHHEM JIEKLMH,
NPOBEICHUEM MPAKTUYECKUX 3aHATUH, COJIEpKaHHE KOTOPhIX pa3palOoTaHO Ha OCHOBE
pPEe3yJIbTaTOB HAy4YHBIX MCCICNOBAaHUM, IPOBOAMMBIX HMHCTHTYTOM, B TOM 4YHCIE C YYETOM
PErMOHANIBHBIX OCOOCHHOCTEN NMPO(EeCcCHOHANBHOM AEATEIbHOCTH BBITYCKHUKOB U MOTpEeOHOCTEN
paboToaaTenei.

PazButue y oOydarommxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXJINYHOCTHOM
KOMMYHHMKAIlMM, MpPUHATUS PELICHUH, JIMAEPCKUX KauyecTB O00ECHeunMBaeTCsl UYTCHHEM
MHTEPAaKTUBHBIX JeKUui no 1,3,5 Temam, IpOBEAECHHEM IPAKTUYECKUX 3aHATUH 110 TeMaM
1,2,4,5.

4. OBPBEM JUCIMIIVIMHBI (MOAYJIsI) B 3AYETHBIX EJWHHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIUXCA C INPEIIOJABATEJEM (II0 BHUJAM
YUYEBHBIX 3AHATHI) 1 HA CAMOCTOSTEJBHYIO PABOTY OBYUAIOIUXCS.

JHucuunnnHa npeanonaraet uzydenue 11 tem.
OO01mast Tpy10eMKOCTh TUCIUTUIHHBI COCTaBIsIeT 6 3a4€THRIX equHMII (216 yacoB)

Oouas B ToM unciie KOHTaKTHasi padoTa ¢
Dopma TPYA0EMKOCTh npenoaaBaTejieM cam. B
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIs
B 3.e. BCEro KOHTP.
yacax 3
pa6
1 | Ounasn 8 6 | 216 106 40 66 110 | 3auere
OIIEHKOM
2 | Ouno-saoumas | 9 6 | 216 74 30 44 14y | Sauere
OIIEHKOM
9 5 180 22 8 14 158
3auer ¢
3 | 3aoumas 10 1 36 32 | ouenxoit
(4 gaca)




[IpakTudeckass  MOArOTOBKAa  OOydYalOMIMXCS  TpPU  pealM3alud  JUCIUTUIMHBI
OCYLIECTBIISIETCA IIyTEM IPOBEACHUS NPAKTUYECKHUX 3aHATHH, MNpPelyCMaTpHUBAIOIIUX Yy4YacThe
o0y4aromuxcst B BBIIOJHEHUU OTACIBHBIX D3JEMEHTOB pPabOT, CBA3aHHBIX C Oyxaymei
npodeccuoHaNbHOM e TENbHOCTHIO U HAlPaBICHHBIX Ha (HOPMHUPOBaAHUE, 3aKpEIJICHUE, Pa3BUTHE
MPAKTUYECKUX HABBIKOB M KOMITETEHIIHI 110 TIporpamMme OakaaaBpHara.

[IpakTuueckasi MOArOTOBKA O0yYaIOUIMXCs MPHU peai3aliy TUCIUILUINHBI OpraHU3yeTCs
B MOJICNIBHBIX YCIOBUSX (00OpPYHIOBaHHBIX MOJTHOCTHIO MM YaCTHYHO) HA Kadeape cepBuca U B
MO/PAa3/IEICHNUSX UHCTUTYTA.

1. AnHoTauusi padoueil mporpaMMbl y4eOHOH JUCIHMILIIUHbI:

VYuebHas qucuuIMHa « DKOHOMHKA cepbl 00CITyKUBaHUSI) N3YUaETCsl 00yJIarOIUMHUCS,
OCBaMBAIOIIMMHU 00pa30BaTeIbHyl0 HporpaMmy «CepBHC B WHIYCTPHUM MOJBI M KpacoTbl» B
coOTBeTCTBUM ¢ DenepanbHbIM TOCYAaPCTBEHHBIM 00pa30BaTENIbHBIM CTAaHAAPTOM BBICIIETO
oOpaszoBaHusi — OakanmaBpuaT 1o HampabieHuto moaroToBku 43.03.01 CepBuc, yTBEp>KIE€HHBIM
nprka3oM Munucrepcra oOpasoBanus u Hayku PO ot 08.06.2017 Ne 514 (©I'OC BO 3++).

eayu TUCHUINIHHBI:

-packpbITHe YrIyOJIEHHOT0 CHUCTEMHOTO 3HAaHUS O CYIIHOCTH, 3aKOHOMEPHOCTSX
(GYHKIIMOHUPOBAHMS U TEHACHLHUAX Pa3BUTHUS cPephl YCIYT KaK BEIYIIEro CEKTOpa COBPEMEHHOM
HKOHOMHMKH.

3agauu AUCHMILINHBI:

-03HAaKOMJICHHE  CTYyIEHTOB C  METOJOJIOTHUYECKUMH  OCHOBAMH  OpraHMU3aluU
NEATeTLHOCTH TpeanpusaTus cdepsl yciayr, ero (opMm, CO3IaHus MaTepUaTbHOW 0aszbl H
HalpaBJICHUH ee NCIOJIb30BAHNUS, IJIAHUPOBAHUS U YIIPABJICHUS IIPOU3BOACTBOM, (POPMHUPOBAHUS
U3JIEP’KEK U IIEH Ha MMPOU3BOIUMYIO MPOIYKIHIO;

-TI03HAKOMUTHCS C 0a30BBIMH MTOHATUSMHU SKOHOMUKHU Cepbl 00CITyKUBaHUS;

-U3yYUTh OCHOBHBIE B3aUMOCBSI3U MEXIY SBICHHUSIMH U TMPOLECCAMU 3KOHOMHYECKOU
peanbHOCTH B chepe 00CITy KUBaHUS;

-HAY4YUThCS METOJ/IaM aHAJIN3a 3TUX SIBICHU;

- OCBOUTBH CIIOCOOBI TpaduecKoi MILTIOCTPALIMH SKOHOMHUYECKUX MPOIIECCOB U MPOBEPKU
TEOPETUYECKHX MOJIOKEHNH Ha MACCOBBIX CTATUCTUYECKUX JTAHHBIX.

W3yuenne y4eOHOW MUCIMIUIMHBI HANpPABICHO HAa MOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO JEATEILHOCTU MO OPTraHM3allMU MOCTIPOJAKHOIO OOCITY>KMBAHUS U CEpBUCA B
COOTBETCTBUM C  MIpodeccHoHaIbHBIM  cTaHmaproM  "CroemuanucT 1O — OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHHS U cepBuca, yTBEPKIECHHBIM MpHKa3oM MUHHCTEPCTBA TpyAa U
couuanbHoi 3ammTel PO ot 31.10.2014 r. N 864H, BBINOJIHEHHIO OOOOIIEHHOW TPYIOBOM
GyHKIIMM  «OpraHu3anusi W KOOPAMHALMSA COBMECTHOM JAESITEIbHOCTH COTPYJHUKOB IIO
00ECIEYeHNI0 TOCTHPOJAKHOTO OOCIY)KMBAaHUS W CEpPBHCA Ha YPOBHE CTPYKTYPHOTO
noapazaeneHus (ciyx0b1, otaena) (kox B), BeImosHeHHIO TPymoBOM (GyHKIuu "opraHuzaius
IPOIIECCOB aHaln3a TPeOOBAHUHM K MOCTIPOJAKHOMY OOCITY)KHBAaHHUIO U CEPBHCY U YIPABICHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpeburensmu  npoaykmuu  (kog  B/01.6),  "paspabotka
OpPraHU3alMOHHBIX CXEM, CTaHAAPTOB M MPOLEAYpP U BBHINOJIHEHHE PYKOBOJACTBA IMPOIECCAMHU
MOCTIPOJAKHOTO 00CTYKHUBaHUS U cepBuca (kox B/02.6).

2. IINTAHUPYEMBIE PE3YJIBTATbBI OBYUEHUA 110 JUCHUIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C INIJIAHUPYEMBIMUA PE3YJIbTATAMMU OCBOEHUs
OBPA30OBATEJIbHOM ITPOI'PAMMBI.



B pesynbrare 00y4yeHus o AUCUUILUINHE 00ydaronecs JOHKHBI OBIAETh CIEAYIOMIUMU
KOMIIETCHIUSIMHU:

IIK-7 - CnocobeH K oOpraHu3aiy W KOOPIMHAIIMK B3aUMOJCHCTBUS C OTAEIOM
MapKeTHHIa 10 BOIIPOCAM aHAJIN3a KOHKYPEHTHOH Cpefibl, IIEHOBOM MOJIUTUKH, 00BEMOB 000pOTa,
KOHKYPEHTOCIIOCOOHOCTH, CKOPOCTH pEalM3aluu TPOAYKIMM; OIIGHKH COCTOSIHHUS pPBIHKA
MOCTIIPOJAXKHBIX YCIIYT.

Kon
®opmupyemas
IInanupyemMble pe3yJibTaThl 00y4eHHsI pe3yJibTara
KOMIIETeH U
o0yueHust
MK-7 [puntune! hopmupoBanus nmorpedurensckoro cnpoca n | [IK-7-3.1
Crioco0eH K opraHusanuy 1 (aKTOPBI €ro ONPEICISIONINUE;
KOOpMHALIH 3Hathb [Moaxonmpl K aHaNMM3y CHCTEM KadecTBa TMPOMYKIIUH, MK-7 —3.2
B3aUMOACHCTBUA € OTICIOM yCIyT - c LEITBIO obecrieueHus eé ‘
MApKCETHUHTA 10 BOIPOCaM KOHKYPEHTOCHOCOOHOCTH.

aHaTN3a KOHKYPEHTHOM
Cpe/Ibl, [ICHOBOH MOJIUTHKH
O%LL;M’O;I obopora, ’ AASDAE

Ymerh . [K-7-VY.2
KOHKYPEHTOCIIOCOOHOCTH, [IpoBoUTh aHAJIN3 KOHKYPCHTHOU C(epbl OTPACIH.
CKOPOCTHU peaan3aliu
[POYKIIUH; OLIEHKH
COCTOSIHHS PhIHKA
[OCTIPOTAXKHBIX YCIIYT.

IIpoBOIUTH OLIEHKY COCTOSIHMA pblHKa moctopojaxseix | IMK-7-V.1

MeTogaMu  OpUMEHEHUS  CPEACTB  MPOrpaMMHOIO
obecrieueHus aHaiu3a u KOJINYECTBEHHOT O
MOJENUPOBaHUsSl CUCTeM ympasieHus Mo Bompocam | IIK-7-B.1
aHaJgM3a KOHKYPEHTHOW Cpelbl, IIEHOBOH IIOJIUTHKH,
00beMOB 000pOTa, KOHKYPEHTOCIIOCOOHOCTH, CKOPOCTH
peann3ayy IPOAYKIHH.

Baanern
TexXHOIOTHsMHU MOJIETUPOBAHMS CUCTEM YIPABIICHUS IO

BOINIpOCaM aHajM3a KOHKYpPEHTHOW cpenpl, meHoBoi | [IK-7—B.2
MTOJINTUKH, 00BEMOB 000pOTa, KOHKYPEHTOCIIOCOOHOCTH,
CKOpPOCTH peann3anuyl MPOAYyKINH.

3. MECTO JUCHUILUIMHBI (MOAYJIS) B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOI'PAMMBI.

OTA.B.01 «3OxoHomuka cdepsl oOCTyKMBaHUS»  SBIAETCS  (DaKyIbTaTUBHOM
JUCLUIUIMHOW 4acTu, (GOpMHUpPYEeMOH ydaCTHMKaMHM 0Opa30BaTENbHBIX OTHOLICHWH, M3ydaeTcs
00y4aroIuMUCs TPEThET0 Kypca B ISTOM ceMecTpe OuHOW (popmbl 0OydeHus (TOJHBIA CPOK
oOy4eHus).

3.1. TpeOoBaHusA K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

OcBoeHne AUCHUIUIMHBI «OKOHOMHUKA c(epbl 0O0CITyKHUBaHMs» OCHOBBIBAETCS Ha
3HAHUSAX, YMEHUSAX M HaBbIKaX, NPUOOPETEHHBIX NMPU H3YyYCHUH IUCHUIUIMH: «COLMOJIOTHSY,
«[Tonutonorus», «Maremarukay, « JKOHOMUKaY, «IIpaBoBeeHUEY.

3.2. JlucuMmiauHbl (MOAYJHM) M TNPAKTUKH, IJs1 KOTOPbIX OCBOEHHE TAHHOMH

JMCIHHUIIMHBI (MOAYJIs1) HEe00X0AUMO KaK NMpealecTBylolee:

JucuummmHa «OKOHOMHKA chepbl OOCIYXHBAaHUS» SBISICTCS TPEIIICCTBYIOMIEH IS
W3Y4YEHUs] TAKUX IJUCLHUIUIMH KaK «JKOHOMHUYECKHH aHaau3 MPEINpPUATUN HHIYCTPUH MOJIBI U
KpacoTbel», «OCHOBBI MPEANPUHUMATEIBCKON NEATEIbHOCTHY, «IDKOHOMHUKA U OpraHu3anus
JEATEIbHOCTH MPEANPUATUN NApUKMAaXEpPCKUX M KOCMETHYECKHX YCIyr», «MapKeTHHIOBbIE
UCCJIEI0BAHMS U CUTYALIMOHHBIA aHATU3Y, JIs1 IPOXOKACHUS MPEAAUILIIOMHON MPAKTUKH, & TAKKe
JUTSI BBITIOJTHEHUS M 3aIIUTHI BHITYCKHOM KBATU(DUKAIIMOHHOMN pabOTHI.

4.0 BbEM JUCHUIIJIMHBI (MOAVYJIAA) B SAUETHBIX EJIMHUINIAX C YKASAHUEM
KOJNMYECTBA AKAJEMHUYECKHUX YACOB, BBIAEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIAXCS C MPENNOJABATEJIEM (ITO BUJIAM YYEBHBIX 3AHATHN) U
HA CAMOCTOATEJBHYIO PABOTY OBYYAIOLIUXCH.

OO01mast Tpy10€MKOCTh TUCHUTUIMHBI COCTaBIseT 2 3au€THbIC eAMHUIBI (72 daca).



JucuumnimHa npeanonaraeT u3ydeHue S TeM.

Ob6mas B ToM unciie KOHTaKTHasi pagoTa ¢
®opma TPY/10eMKOCTh npenofaBaTeaeM cam. B
Ne ceMecTp KYp.pa6/
o0ydeHus B JIEKIMU | CEMHHAPBI, pabdoTa | KOHTPOJIsA
B 3.€. BCEro KOHTP.
yacax 3
pa6
1 | Ounas 5 2 72 36 14 22 36 3auer
2 | OyHO-3a04Has 7 2 72 26 10 16 46 3auer
3 | 3aounas 5 1 36 6 2 4 30
6 1 36 4 32 3auer
1. AnHoTauusi padoueii mporpaMMbl y4eOHOM JUCIHMILIUHbI:

CouuanbHas MCUXOJIOTHS.

VYyeOnas aucuumiuHa «ConuanbHas TICUXOJOTUS» H3ydaeTrcs OO0yJarolMMHCH,
OCBAaMBAIOIIMMH 00pa3oBareibHyl0 mporpammy «CepBUC B WHIYCTPHH MOJBI U KpPacOTHI», B
cootBeTcTBUU ¢ DenepanbHbIM TOCYIAapCTBEHHBIM 00pa30BaTEIbHBIM CTAHJIAPTOM BBICIIETO
oOpa3zoBanus — OakanaBpuar 1o HampasieHuio noarotoBku 43.03.01 Cepsuc, yTBep>KICHHBIM
npuka3zoM MunHcTepcTBa 00pa3oBanus u Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

Vuebnas pucruminHa «ConuanbHas TICUXOJIOTHS» SBISIETCA OMHOM W3 BaXKHEHUIINX
JUCIUIUIMH B CTPYKType COIMabHO-TYMaHUTApHOro M mpodeccuoHambHOro 3HaHusA. OHa
SIBIIIETCS.  TEOPETHUYECKONM M TPAKTHUECKON 0a30i UIsi W3Y4YeHHs BUIOB JEATCIHHOCTH B
UHAYCTPUU MOJBI M KpacoThl Ui OyAylIero creuuagnucra Mo OpraHu3alMdy MOCTIPOIaKHOTO
00CITy’)KUBaHUSI U CEpBHUCA.

Ieau ocBoeHMsI IMCUMIJIMHBI: OPMUPOBAHUE Y CTYIEHTOB CUCTEMbI TEOPETUUYECKUX U
MPAKTUYECKUX 3HAHUM MO0 COLMAIBHON NICUXOJIOTUH.

3agauyu AUCHUILUIMHBI: CPOPMUPOBATH Y CTYIEHTOB MO3UTHBHO-IIEHHOCTHOE OTHOLICHHE
K COIMAIBHON TICUXOJIOTMH, MOTHBAIMIO Yy4eOHO-TIO3HABATEIHLHON JAEATEIHHOCTH; IOMOYb
CTYyIEHTaM OBJIAJIETh COJEPKAHMEM KATETOPUAIIBHOIO ammnapara, Te3aypycoM COLMAIbHON
MICUXOJIOTHH; C(HOPMUPOBATH y CTYJACHTOB CUCTEMY 3HaHHI I'PYMIIOBON, MaCCOBOW TICUXUKH, U €€
(eHOMEHOB; pacIIPUTh Y CTYCHTOB HAyUYHYIO KApTUHY TYXOBHOM, ICUXUYECKON KU3HU JIIOJEH,
COIIMAILHO-TICUXOJIOTHYECKUX ACIEKTOB MX COLMAIIBHOW U3HHU WU JIEATEbHOCTH, YINPOUUTh HUX
HAay4YHO€ MHPOBO33PEHHE. MOBBICUTH HCCIENOBATEICKUA W KOMMYHHMKATHBHBIM MOTEHIIMAI
CTYJICHTOB.

N3yyenne y4yeOHOM NUCUUIUIMHBI HaIlpaBJI€HO Ha TMOATOTOBKY OOy4aromuxcs K
OCYIIECTBIICHUIO JICATEILHOCTH 10 OPTaHU3AlMU TOCTIPOJAKHOTO OOCITYy)KUBAaHUS U CEPBUCA B
COOTBETCTBUHM ¢  TnpodeccnoHambHBIM  cTaHgaptoM "CrenmamucT 10  OpraHHW3aluu
MOCTIIPOJIAYKHOTO OOCITYKHBaHUS U cepBUca, yTBEPKICHHBIM MPUKa30M MUHUCTEPCTBA Tpyaa U
cormanbHOM 3amuTel PD ot 31.10.2014 1. N 864H, BBIIOJHEHUIO OOOOIICHHOW TPYAOBOM
GYHKIIMM ~ «OpraHu3aiuss W KOOPAHWHALMS COBMECTHOH JAESITETbHOCTH COTPYJHUKOB IIO
00eCnevyeHn0 MOCTIPOIAXHOTO OOCTYXMBaHUSI M CEpBUCAa Ha YPOBHE CTPYKTYpHOTO
nonpaszaenenus (CiayxOb1, oraena) (kox B), BHIMOTHEHHIO TPYAOBOH (YHKIWMK "OpraHu3aIus
MIPOLIECCOB aHalln3a TPeOOBaHHUM K MOCTHPOAAKHOMY OOCIY)KMBAHHMIO U CEPBUCY U YIpaBIEeHUE
B3aMMOOTHOIICHUSIMH ¢  moTpeOutenssMu  mpoxykuuu  (kon  B/01.6),  "paspaboTka
OpPraHM3allMOHHBIX CXEM, CTAaHJAapTOB M MPOLEAYP U BBINOJHEHHE PYKOBOJICTBA IMPOLECCAMU
MOCTIPOIAXKHOT0 00CTy)MBaHUA U cepBuca (kox B/02.6).



2. INTAHUPYEMBIE PE3YJIBTATbBI OBYUYEHUA 110 JUCHUIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INIAHUPYEMbBIMHA PE3YJIbTATAMHA OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynbrare o0yueHus o JUCHUILIMHE 00y4aronuecs JOKHbBI OBIAJAETh CIeIyIOIIUMHU
KOMIICTCHIIUSIMU .

IIK-2 CrnocobeH oCymIeCTBISATh B3aUMOJCUCTBUS C TMOTPEOUTENSAMU  MPOAYKITUH
opraHu3ani C HCHOJIB30BAHUCM TpPAJUIHUOHHBIX KaHAJIOB CBA3H, SHCKTpOHHOﬁ IIOYTHI,
MH(OPMalMOHHBIX HHTEPHET-PECYPCOB, COLUATBHBIX CeTel

Kog
IInanupyemMsble pe3yJbTaThl 00yUeHHUs pe3yJabTarTa
0o0yueHust

Dopmupyemas
KOMIIeTeH Ul

TIK-2 BU/IbI TPAJUIIMOHHBIX KaHAJIOB CBSI3U, 9JIEKTPOHHOM MOYTHI,
CriocoOeH OCyIIeCTBIAT MH(QOPMALMOHHBIX HHTEPHET-PECYPCOB, COIIMANBHBIX CETCH
B3aUMOJICHCTBUS C UIT  B3aUMOJICWUCTBUS C MOTPEOUTENSIMH  yCIyr Hal
MOTPEOUTEISIMH TIPOTYKITUH 3nath [peanpusITUA CEPBUCA;

OpraHU3aIU C TICHXOJIOTMYECKYIO ~ CTPYKTYpY  JIM4HOCTH,  ocobenHocty| [TK-2— 32
HCII0JIb30BAHUEM MPOSIBIICHHST TICMXWYECKUX MPOLIECCOB, COCTOSIHUM, CBOWCTB,
TpaJUIIMOHHBIX KaHAIOB B3aMMOJICHCTBUSI  COTPYIHHMKOB B  PA3fIMUHbIX  CHUTYyalWsIX|
CBSI3U, DJIEKTPOHHOU TTOYTHI, MpoQeCCHOHATBPHON AESITEITLHOCTH;

MH()OPMAIIMOHHBIX HHTEPHET- oOecrieunBaTh IPOLECCHI B3aMMOJICHCTBUS 1o
[PECYPCOB, COLIMAJIBHBIX CETEH TPAJUIIMOHHBIM KaHajlaM CBSI3M, JJEKTPOHHOW TIOYTHI,
MH)OPMAIIMOHHBIM ~ WHTEPHET-pecypcaM,  COIUAIbHBIM
CETSIM C IMOTPEOUTEISIMH YCITYT HA MPEINPUITHN CEPBUCA;
BBIJICIISTH OCHOBHBIC IICHXOJIOTHYECKHE OCOOCHHOCTH
MOTPEOUTENS; UCTIONH30BATh OCHOBHBIC TICUXOJIOTHUECKHE
PaboTHI ¢ TOTpeOUTENIEM B MPOIIECCe OKa3aHUsI CEPBUCHOM
e TeIbHOCTH

MpreMaMl OpraHu3aluy TPaJAULMOHHBIX KaHAJIOB CBS3H,
PIEKTPOHHOW  TOYTHI, WH(GOPMAIMOHHBIX  WHTCPHET-
[PECYpCOB, COLMANbHBIX CeTEeH I B3aUMOJCHCTBUS C
MOTPEOUTEISIMH YCIYT HA IPEANIPHUITHN CEPBUCA;
HABbIKAMU a/IallTAllUU CEPBUCHOM IEATEIBHOCTH K
[CUXOJOTMYECKUM OCOOCHHOCTSIM IMTOTPCOUTEIIS;

HaBBIKAMH aHAJIN3a MICUXO0JOTHIECKOT0 TOPTpeTa
moTpeouTens

[K-2-31

IK-2- V1

Ymerhb

IK-2—-VY2

IIK-2- Bl

Baanern

IIK-2—- B2

3. MECTO JUMCUMILIMHBI (MOJIYJIS) B CTPYKTYPE OBPA3OBATEJIbHOMN
NPOI'PAMMBI.

OTA.B.02 «CouunanbHas TICUXOJOTUS»  sBIsAETCS (aKyJbTAaTUBHOM JHUCIUILTUHON
yueOHOro TUIaHa U U3y4aeTcsl CTYJEeHTaMH Y€TBEPTOro Kypca B CEIbMOM CEMECTpe OUHOM (HOPMBbI
00yueHus (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl auctumnHbl «ColanbHas ICUXOJIOTHUS» CBA3aHbI C COOTBETCTBYIOLIMMU TEMaMHt
muctumind «Ilcuxonorusy, «CepBuconorusy, «llcuxonoruyeckuil MpakTUKyM B CEpBHCE», UYTO
crocoOCTByeT 0oJiee MI0JOTBOPHON paboTe CTYIEHTOB HaJ/l TBOPUECKUMHU MPOECKTAMHU.

3.2. JlucummiauHbl (MOAYJIM) M NPAKTHUKH, IS KOTOPbIX OCBOEHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlecTBYoIIee:

Pe3ynbratel ocBoeHust AUCHUIIIMHBI «ColMaiabHas MCUXOJIOTUSD) SIBISIIOTCS 0a30U Juist
MPOXO0KICHUS POU3BOJICTBEHHOU MPAKTHUKHU.

PasButne y oOyuarommxcs HaBBIKOB KOMAaHJHOW  pabOThl, MEKINYHOCTHOU
KOMMYHHKAIIUU, TPUHATUS PEIICHUH, JTUICPCKUX KAueCTB, HAaBBIKAMHU aJanTalliil CEPBUCHOMN
NESATENIbHOCTH K  TICUXOJIOTUYECKMM OCOOEHHOCTSIM — TMOTpeOuTeNs, HaBbIKaMH  aHaIu3a
MICUXOJIOTHYECKOTO TOpPTpeTa MOTpeOuTens oOecrednBaeTCs YTCHHEM JIEKIWH, MPOBEICHUEM
MPAKTUYECKUX 3aHSITUN, CONIEp)KaHHE KOTOPBhIX pa3paboTaHO Ha OCHOBE PE3yNbTaTOB HAyYHBIX
WCCJICIOBAHMM, TPOBOAUMBIX VHCTUTYTOM, B TOM YHCJIE C YIETOM PErHOHATBHBIX OCOOCHHOCTEH
po)eCCHOHAIBHON JIEATETHHOCTH BBITYCKHUKOB U TOTpeOHOCTEN paboTomareneii.



4. OBBEM JUCIMIIVIMHBI (MOAYJIsD) B 3AYETHBIX EJWHHUIIAX C
YKA3AHUEM KOJ/IMYECTBA AKAJEMHWYECKHUX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYUYAIOIIIUXCA C NPEIIOJABATEJEM (II0 BHUJAM

YUYEBHBIX 3AHSTUI) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

Jlucuunuza rnpeanonaracT u3y4eHue 5 TeM.

OO6m1ast TpyI0EMKOCTh TUCIIUIUIMHBI COCTABIISIET 2 3a4€THBIC eAMHUITHI (72 yaca)

Oo0masn B ToM unciie kKOHTaKTHas padoTa ¢
Dopma TPYAOEMKOCTh TpenoaaBaTeyieM cam. —_—
No ceMecTp Kyp.pao/
o0yJeHust B JIEKIIAH | CeMHAHAPHI, paéoTa |KOHTpOJIA
B 3.€. BCEro KOHTP.
yacax 3
pa6
1 | Ounas 7 2 72 36 14 22 36 3auer
2 | OyHO-3204Has 9 2 72 26 10 16 46 3auer
7 1 36 6 2 4 30
3 | 3aounHas 3 1 36 3 3auer
(4 gaca)
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