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1. HAUMEHOBAHMUE U IEJIb OCBOEHUA JIMCHUIIJIMHBI (MOAYJIA).

VYyeOnass aucuurianHa «MapKeTHHT B CEpPBUCE» U3YyYaeTcs OOydJaroIuMuUcs,
OCBaMBaIOIIMMK 00pa3oBaTeNbHyI0 MporpaMMmy «CepBUC B MHAYCTPUU MOJABI U KPacoThl», B
cooTBeTcTBUU ¢ DenepanbHbIM TOCYIAPCTBEHHBIM 00pA30BaTEIBHBIM CTAaHIAPTOM BBICIIETO
oOpaszoBaHus — OakangaBpuaT Mo HampabiieHHIO MoAroToBku 43.03.01 CepBuc, yTBEpKICHHBIM
nprka3oM Munucrepcrta oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 514 (©I'OC BO 3++).

VYyebnas aucnumimHa «MapKEeTHHT B CEPBUCE» SBIACTCS OJHOW W3 BaKHEHIIHMX
JUCLHUIUIMH B CTPYKTYpE COLMAIbHO-TYMaHUTApHOro 3HaHus. OHa SIBISETCS TEOPETHUECKOU
0a30if n7s W3Yy4YeHHs] BUAOB JIEATENBHOCTH B HMHIYCTPUH MOJBI M KPacoThl sl OYyIyILIero
CIEIMANIMCTA TI0 OPTaHU3AINH TOCTIPOAAKHOTO 00CITY>KUBAaHUS U CEPBHCA.

Ileaun ocBoeHUsi TMCHUIIMHBI: TOJIyY€HHE CTYJCHTAMH TEOPETUYECKUX 3HAHHUM O
CTPYKTYype U crenu(prKe TEXHOJOTHIECKHX MTPOILIECCOB B CEPBHCE, MPHUOOPETEHNE MPAKTHIESCKUX
HABBIKOB MPUHATHUS PELICHUH 110 OPraHU3alMK TEXHOJIOTHYECKHUX MPOIIECCOB B CEPBHCE

3agaun IUCHUIIMHBI: M3YYEHHE CYIIHOCTH M CTPYKTYpPHBIE CXEMbl OCHOBHBIX
TEXHOJIOTMYECKHX IPOILECCOB B CEPBUCE; M3YyUYEHHWE OCHOB OpraHM3allMi TEXHOJOTHYECKUX
MPOLIECCOB B CEPBUCE; M3YYCHHE TEOPETHUECKUX OCHOB PA3BUTHUSL TEXHUKU M TEXHOJOTHH B
UHAYCTPUU MOJBI U KPAcOThl; U3y4YE€HUE TEXHOJIOTUU CO3JaHUS MPOAYKTa WHIYCTPUH MOIBI U
KpacoThl, OBJAJCHUE TEXHOJOTHMEW NPOJABUKEHUS MPOAYKTa WHIYCTPUU MOABI U KPaCOTHI;
U3Y4YE€HHE TEXHOJOTMYECKOTo Ipolecca YIpaBiIeHHUs NPEeIIpUsITHEM HHIYCTPUU MOJBI U
KpPacoTBHl.

W3ydyenue y4yeOHOW NUCUUIUIMHBI HAMpaBICHO HA MOJITOTOBKY OOyYaromIUXcs K
OCYIIECTBIICHUIO JACSITETLHOCTH MO OPraHU3allMU MOCTIPOAAKHOTO OOCITY)KHUBAHHS U CEPBHCA B
COOTBETCTBUM C  MpodecCHOHAIBHBIM  cTaHmapToM "Choemuajiucr 10  OpraHu3aluu
MOCTIIPOJIAYKHOTO OOCTY)KUBaHUS U cepBHca’, YTBEPKICHHBIM MPHUKAa30M MHUHHCTEPCTBA TPya
u coruanbHOM 3amuThl PO ot 31.10.2014 1. N 864H, BeIMOJHEHUIO 000OIIEHHONW TPYIOBOMH
GYHKIIMM  «OpraHu3anuss W KOOPAMHALUS COBMECTHOW JCSITENBHOCTH COTPYAHUKOB II0
00ecrevyeHni0 MOCTIPOAAXKHOTO OOCTY)KMBaHHS M CEpBUCA Ha YPOBHE CTPYKTYPHOTO
nonpaszeneHus (cayxObl, oTaena) (koa B), BEIMOTHEHUIO TPyA0BOW (YHKIMH "OpraHu3aIus
MPOLIECCOB aHaNIM3a TPeOOBaHUN K MOCTIPOJAKHOMY OOCITYKHUBAHUIO U CEPBUCY U YIIpaBJICHUE
B3aMMOOTHOIICHUSIMH ¢  moTpedutensmMu  npoaykiuu  (koxy  B/01.6), "paspaborka
OpPraHM3aI[MOHHBIX CXEM, CTaHAAPTOB U MPOLEAYpP U BBINOJIHEHHE PYKOBOJICTBA IMPOIIECCaMU
MOCTIPOIAXKHOT0 00CTyXHBaHUA U cepBuca (kox B/02.6).

2. IEPEYEHD IIVIAHUPYEMBIX PE3YJIbTATOB OBYUYEHUA 110 ANCHUIIJIMHE,
COOTHECEHHBIX C INJIAHUPYEMBIMHA PE3YJIBTAMHU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynaprare oOyueHHS MO AMCHUIUIMHE OOydYaromuecs JOJDKHBI —OBJAJeTh
CIIEYIOIMMU KOMIETECHIIUAMHU:

OIIK-4 CnocoOeH OCyIIeCTBISATh UCCIIE0BaHUE PhIHKA, OPTaHU30BBIBATh MPOJIAXKH U
HPOJIBM)KEHHE CEPBUCHBIX MTPOTYKTOB.

Kon
®opmupyemas
IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
KOMIIeTeHI U
o0yueHust
OIIK-4 METO/Ibl HCCIIEN0BAaHUS PhIHKA TOBAPOB U YCIIYT; OIIK-4 — 31
CIIOCOOEH OCYILECTBIISTh 3HaTh CIOCOOBI OpraHMU3alMK IPOJAXK TOBAPOB U YCIIYT U OIK-4 — 32
HCCIIEI0BaHUE PHIHKA, TIPOJIBIKCHHE CEPBUCHBIX POIYKTOB;
OpTaHN30BBIBATH MPOJAKHU H MPUMEHSTH METOABI HCCIIEOBAHMUS PEIHKA TOBAPOB H
[TPOIBM)KEHHE CEPBUCHBIX YCIYT TIPU OpraHU3alMy MPOIECCOB MOCTIPOIAXKHOTO OIlK-4 - V1
MIPOTYKTOB v 00CITy’)KHBaHWSI U CEPBHUCA;
OPTaHU30BBIBATH MMPOIAXKU U MPOJBHKCHNE CEPBUCHBIX
MIPOYKTOB TP OPTraHU3aIMHU TPOIECCOB OIlK-4 - V2
MOCTHPOJTAYKHOTO 00CITY)KMBaHUS M CEPBHUCA,
Buaaaers | MEeTOgaMu UCCIENOBAHMS PBIHKA TOBAPOB H YCIYT, OIlK-4 — B1




criocobamMu OpraHU3aIK POJIAaXK TOBAPOB U YCIYT U
TIPOJIBIKCHHE CEPBUCHBIX IPOIYKTOB;

OIIK-4 — B2

3. MECTO JUCHUILUIMHBI (MOAYJIS) B CTPYKTYPE OBPA3OBATEJLHOHN
NPOI'PAMMBI.

b1.0.23 «MapkeTuHr B cepBUCE» SBISETCS TUCIUTUINHON o0s3aTebHONM YacTu bioka
1 y4eOHOro miuaHa M M3ydaeTcss OOy4aroIIMMHUCS TPEThEr0 Kypca B ISTOM CEMECTpe OYHOU
dbopmbl 00ydeHUs (TIOJTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

Tembl qucuunanHbel «MapKETUHT B CEPBHUCE» CBSI3aHBI C COOTBETCTBYIOIIMMHU TEMaMHU
aucuurinH «MeHeIKMEHT B cepBuce», «OCHOBBI MPEANPUHUMATEIBCKON ESITEIbHOCTAY» YTO
crocoOcTByeT OoJiee TI0I0TBOPHON paboTe CTYIEHTOB HaJl TBOPUYECKUMHU MTPOCKTAMHU.

3.2. JlucuMmimMHbl (MOAYJM) W NPAKTHKH, AJsl KOTOPBIX OCBOCHHME JaHHOM
JMCIHUIIMHBI (MOAYJIs1) He00X0AUMO KaK NMpeaecTBylolee:

PesynbTaThl OCBOEHHUS TUCHMIUIMHBI «MapKeTHHT B CEpBHCE» SBISAIOTCS 0a30i s
MIPOXO0KICHHSI IPOU3BOJICTBEHHOW MPAKTHUKHU.

PazButne y oOyd4aromumxcs HaBBIKOB KOMAaHTHOW paboOThl, MEXKIMYHOCTHOMN
KOMMYHUKAIIMH, MPUHATHS PELICHUH, JTUIEPCKUX KayecTB OOECIeUMBAETCA YTCHHEM JICKIIHH,
IPOBEICHUEM CEMUHApCKUX 3aHATHH, COJEp)KaHHE KOTOpBIX pa3paboTaHO Ha OCHOBE
pe3yabTaTOB HAy4YHBIX HCCIENOBAHMM, MPOBOAMMBIX MHCTUTYTOM, B TOM 4HCIIE C Y4YETOM
pPETHMOHANBHBIX ~ OCOOEHHOCTEH  TpPO(ECCHOHATBHOW  JEATENbHOCTH  BBIMYCKHUKOB |
noTpeOHOCTEl paboTomarenei.

PasButne y oOywarommxcs HaBBIKOB KOMAHIHOM paboOThl, MEXKINIYHOCTHOM
KOMMYHUKAIIMM, TPUHATUS pEIICHUH, JHMIEPCKUX KadecTB OOECIeunBaeTcsi YTEHHEM
WHTEpaKTUBHBIX Jekuuii mo 1,4,5,8,9,10 TemMam, mpoBeleHHEM NPaKTUYECKUX 3aHATHH MO
TeMam 2,3,9,10.

4. OBBEM JUCIUIUVIMHBI (MOAYJisI) B 3AYETHBIX E/JIWMHHUIAX C
YKA3AHUEM KOJINYECTBA AKAJEMHMYECKHX YACOB, BBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYUAIKOHIUXCA C ITIPEINOJABATEJIEM (IIO BUJIAM
YYEBHBbBIX 3AH$[TI/II71) N HA CAMOCTOJSTEJIBHYIO PABOTY OBYUYAIOIIINUXCSI.

JucuuniuuHa npeanoiaraeT usydenue 10 rem.

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTaBIISIET 5 3auéTHbIX enuuull (180 gacoB).

Oouas B ToM unciie KOHTaKTHasi padoTa ¢
Dopma TPYA0EMKOCTh npenoaaBaTejieM cam. B
Ne ceMecTp KYp.pa6/
00ydeHuUst B JIEKIMU |CeMHHAPBI, padoTa |KOHTpOJIsA
B 3.e. BCEro KOHTP.
yacax 3
pao
1 | Ounas 5 5 180 90 32 58 oo | 3auere
OILICHKOM
2 | Ouno-saoumas | 6 5 180 60 22 38 120 | 3auere
OLICHKOM
5 4 144 16 6 10 128
3auer ¢
3 |3aounan 6 1 36 32 OLICHKOM
(4 gaca)
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5 cemecTp
OIIK-4 31
IEM;;II(; I\/E[;p:egn:r. €ro KOMITIEKC 1 14 6 D) 4 8 OIK-4 V1
py: ias cpes OIIK-4 Bl
o OIIK-4 31
;Fil\};[(;?d i.KII/fOHHCHHI/II/I PBIHOTHOM 14 6 D) 4 8 OIK-4 V1
OIIK-4 B1
OIIK-4 32
;l'il\flgA 3.6113;;[)1)661/IT6HL M TIOJXOIbI K 16 8 4 4 8 OIK-4 V2
i OIIK-4 B2
N OIIK-4 31
TI/}IEKl\J/llA 4. ToBap u ero KU3HEHHbIN 16 8 ) 6 8 OIK-4 Y1
5 OIK-4 B1
EEeMrz;\ I?I;[f;lcilcopTI/IMeHTHa;{ TIOJTUTUKA 16 8 ) 6 8 83?3 3,22
peanp OIIK-4 B2
TEMA 6. Opranm3arusi peanu3arius OIIK-4 32
TOTOBOTO MPOAYKTA MPEAIPHATHEM 18 10 4 6 8 |OIIK-4 VY2
cepBuca OIIK-4 B2
TEMA 7. lieHa u oaxo/bl K e OIIK-4 31
YCTAHOBJIEHUIO B CEPBUCHOM 18 10 4 6 8 |OIIK-4 V1
JIeSITETLHOCTH OIIK-4 B1
OIIK-4 32
TEMA 8. IIpoasuxeHue IpoayKTa 18 10 4 6 8 OIIK-4 V2
IPEeAIpPUATUEM CEpBUCA OIIK-4 B2
OIIK-4 31
TEMA 5. Maprenronuie 20 | 10 | 4 6 10 | ONK4 V1
A OIIK-4 Bl
TEMA 10. [InanupoBanue, OIIK-4 31
OpraHu3anys ¥ KOHTPOIIb B CEPBUCHOMN 20 10 4 6 10 | OIIK-4 VY1
EATENLHOCTH OIIK-4 B1
3aver ¢ OIEeHKO 10 4 6
HTtoro 180 86 32 54 4 90
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N OIIK-4 31
;Fil\};[(;?d i.KII/fOHHCHHI/II/I PBIHOTHOM 14 4 D) ) 10 |onk4vi
OIIK-4 B1
OIIK-4 32
;l'il\flgA 3.6113;;[)1)661/IT6HL M IOJXOMIbI K 14 4 ) ) 10 |omnk-4v2
v OIIK-4 B2
. OIIK-4 31
TI/}IEKl\J/llA 4. ToBap u ero KU3HEHHbIN 18 6 ) 4 12 |onK-4vi1
" OINK-4 Bl
OIIK-4 32
EEeMrz;\ fm f;lilcopTHMeHTHaﬂ TIOJTUTUKA 18 6 ) 4 12 |omnKk-4v2
peanp OIIK-4 B2
TEMA 6. Opranm3ariysi peanu3arius OIIK-4 32
TOTOBOIO MPOAYKTA HPEAIPUATHEM 18 6 2 4 12 | OIIK-4 V2
cepBuca OIIK-4 B2
TEMA 7. lieHa u oaxo/bl K e OIIK-4 31
YCTaHOBJICHUIO B CEPBHUCHOM 18 6 2 4 12 |OIIK-4 VY1
JIeSITETLHOCTH OIIK-4 B1
OIIK-4 32
TEMA 8. IIpoasuxeHue IpoayKTa 18 6 ) 4 12 OIIK-4 V2
IPEeAIPUATUEM CEpBUCA OIIK-4 B2
OIIK-4 31
TEMA 5. Maprenronuie 20 | 8 | 4 4 12 | OIK-4 V1
8 OIK-4 Bl
TEMA 10. [InanupoBanue, OIIK-4 31
OpraHu3anys ¥ KOHTPOIIb B CEPBUCHOMN 18 6 2 4 12 | OIIK-4 VY1
EATENLHOCTH OIIK-4 B1
3ayer ¢ oleHKoil 10 4 6
Hroro 180 56 22 34 4 120
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TEMA 3. TToTpeOutens 1 MoIX0Abl K OINK-4 32
€ro U3y4eHHIo OTIK-4 y2
OIIK-4 B2
;FIP}[EKl\J/lIA 4. ToBap U ero >KU3HEHHBIH 18 ) ) 16 835:3 3,11
OIIK-4 Bl
OIIK-4 32
TEMA 5. AccopTUMEHTHasl NOJIMTHKA
TPEAIPUATHS P OIIK-4 2
18 ) ) 16 OIIK-4 B2
TEMA 6. Opranm3ariysi peanu3arius OIIK-4 32
TOTOBOTO MPOAYKTA MPEANPUIATHEM OIIK-4 ¥2
cepBuca OIlK-4 B2
TEMA 7. lieHa u oaxo/bl K e OIIK-4 31
YCTaHOBIICHHIO B CEPBUCHOM 18 2 2 16 |OIIK-4 VY1
JIEATEIbHOCTH OIIK-4 Bl
OIIK-4 32
TEMA . lpoauuenie poxyaa | g5 | 5 2 16 |omce 2
OIIK-4 B2
OIIK-4 31
TEMA 9. Mapcemmmonse s | 2 ) 6 |onka v
OIIK-4 B1
TEMA 10. [InanupoBanue, OIIK-4 31
OpraHu3alys 1 KOHTPOJIb B CEPBUCHOMN 18 2 2 16 |OIIK-4 VI
EATENBHOCTH OIIK-4 B1
Bcero 3a cemectp 144 16 6 10 128
6 cemecTp
3aver ¢ OIEeHKO 36 4 32
Bcero 3a cemectp 36 4 32
Hroro 180 16 6 10 4 | 160

5. COAEP/) KAHUE JUCIUIIVIMHBI (MOAYJIs), CTPYKTYPUPOBAHHOE I1O
TEMAM (PA3JEJIAM).

Tema 1. MapkeTHHI: ero KOMILUIEKC U OKPYKAKOIIAsi cpenaa.

Llenrn ¥ NOpUHOMIBI MapKETUHTOBOH  JesTenbHOCTH. OcCHOBHBIE (QYHKIUH U
nonAQyHKIMKH  COBpPEeMEHHOro  MapkeTuHra. [Ipomecc — ympaBneHusi  MapKETHMHIOBOM
NesITeNbHOCThIO.  Pa3paboTka cTparermM Kak TIJIlaBHas 3ajada  uid  (DYHKIIMOHUPOBAHMS
MexaHu3sma MapketuHra. OCHOBHbIE THIBl  MapKEeTHHTOBbIX  crpareruii. Ilonsarue
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MapKETHHTOBOW Cpelbl U ee CTpyKTypa. KoHTponupyemble U HEKOHTPOJIUPYEeMbIe (DaKTOPHI.
OO6parnabie cBs3u u agantarnus. OCHOBHBIC CHJIBI, JEHWCTBYIOIIME B MHUKpocpene (dpupma,
MOCTaBUIMKH, TOCPEIHUKH, KIMEHTYpa, KOHKYPEHTbI, KOHTAKTHbIE ayIUTOpUHU), HX
xapaktepuctuka. DakTopsl Makpocpeabl. JkoHOMUYecKas cpena. [Ipuponnas cpena. Hayuno-
TexHuueckas cpena. Ilomuruueckast cpena. KymbrypHast cpena. OcoOEHHOCTH OCHOBHBIX CHI,
JIEUCTBYIOIIUX B MUKPOCPEIE POCCUIUCKUX KOMITAHUH.

Tema 2. Konuenuuu ppIHOYHON IKOHOMMKH.

[lonsiTue, cymHOCTb, 1€Tb W HEOOXOIUMOCTb CETMEHTAllMM pbhIHKA. YCIOBUS U
NPUHIUIBI cerMeHTHpoBaHusA. lleneBbie phIHKM W uX cermMeHTanusa. CerMeHTalusi pPhIHKOB
TOBapoB HapoAHoro mnorpedieHus. CermMeHTanus pPBIHKOB TOBapOB IPOU3BOICTBEHHOIO
HazHaueHus. [Ipomecc cermentanuu pbiHKa. CTpaTeruu MapKETHHIA, HUCIOJb3yeMbIe MpHU
BbIOOpE pPBIHOYHBIX cerMeHTOB. [lo3unmonupoBanue. OCOOEHHOCTH TO3MIIMOHUPOBAHUS B
3aBUCHMOCTH OT OTpacid JOKOHOMHKH. YCIOBUS BbIOOpa Hamboyiiee NEepCHEeKTUBHBIX
KOHKYPEHTHBIX TOBApOB, NMPHU X MO3UIIIOHUPOBAHUU.

Tema 3. IloTpeOnTesIb M MOAXOABI K €0 H3YYCHHIO.

KommiekcHoe wW3ydyeHHe phIHKAa — OCHOBa pPa3pa0OTKHM MapKETUHIOBOM MOJUTHUKU.
Bunbl KIMEHTYpHBIX PBIHKOB. [loTpeOuTenbckue ppIHKA U MOJEIh MOKYIATeThCKOTO MTOBEACHUS
noTpeduTeneii. XapakTepUCTUKHU MOKymaress. [Iponiecc npuHATHS peleHnid 0 TOKyNKe. PeiHKH
OpraHu3alii: TOBAapOB MPOMBIIUICHHOTO Ha3HAYEHUs, MPOMEXKYTOUYHBIX  IPOJIABIIOB,
rOCY/IapCTBEHHBIX YUpPEXKACHUNH. XapaKTepUCTHKAa MApKETUHIOBOM JAEATEIbHOCTH Ha PBIHKAaX
opraHusanuil. PeIHOUHBIN CIIPOC, €ro BUbI, U3MEHEHUE U IIPOTHO3UpOBaHUE. EMKOCTb pBIHKA U
dakrTopsl ero onpenenstomue. [lonstue «1os pelHKay.

Tema 4. ToBap u ero ;kM3HEHHbIH UKJI.

ToBapHas monuTHKa — cTpaTerus yIpaBieHUS TOBapoM. MapKETHHIOBbIE pEIICHUS
OTHOCHUTEIILHO OTJAEIBHBIX TOBapOB (CBOMCTBA TOBapa, HUCIOIB30BAaHUE MAapOK, PEIICHUS
OTHOCHUTEIIbHO YIaKOBKH, MapKUpOBKAa TOBapa, YCIYrd MO TOCICHPOAAKHON MOIIepKKe
ToBapoB). OddekTruBHOE C KOMMEpPYECKOH TOYKH 3peHHs, (OpMUpOBAHHE TOBAPHOTO
accoptuMmenTa. Kmaccudukamuss ToBapoB it 00Opa30BaHUsI «TOBApHOTO MOPTHENs» (UPMBI.
ToBapHasi HOMEHKJATypa, €€ OCHOBHBIC IMapaMEeTphl: IIMPOTA, HACHIIEHHOCTh, TIyOWHA U
FapMOHHYHOCTH). DOpMHUpPOBAHNE TOBAPHON HOMEHKJIATYPHl — BaKHOE HaIpaBJIEeHHWE TOBAPHOM
MOJIUTUKHU.

Tema 5. AccopTUMeHTHAasl MOJUTHKA NPeANPUATHS.

ACCOPTUMEHT, €ro XapaKTepHUCTHKa, MPUMEHEHHE. AHaJIU3 BHEUIHEH M BHYTpPEHHEU
cpensl MapkeruHra. dopmupoBaHue Tekymiero u Oyayimiero cmpoca Ha uzzaenus. CrnocoObl
3alUTBl U YAEpKaHUS TO3WMLMNA MNpeanpusitus Ha pbiHKe. OmnpeneneHue ONTUMAIbHOM
CTPYKTYphI ipou3BoacTBa. CriocoObl CHUXKEHUSI PUCKA, TOPOKIEHHOTO (haKTOpaMu CE30HHOCTH.
[MnanupoBaHue MEPCIEKTHBHOTO ACCOPTUMEHTA C YYE€TOM AeMOrpaMuecKux U COIHAIbHO-
SKOHOMMYECKUX MPOTHO30B. ToBapHble cTpaTeruu (upmbl. TOBapHBIA 3HAK M €0 CYIIHOCTD.
3aBUCHMOCTh MapKETHHTOBBIX (PaKTOPOB OT (ha3bl )KU3HEHHOTO IUKIA. MapKUpOBKa, TU3aiH U
yIaKoBKa Kak ()aKTOPHI MOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH Npoaykuuu. CepBUC B CHCTEME
TOBAapHOU IOJIUTUKH.

Tema 6. Opranuszanus peaju3anus roroBOro NPOAyKTa NpeanpusiTueM cepBuca.

3ajaud TOBApOJBMKEHHMS] M €ro pojib B KOMIUIeKce MapkeTuHra. Kananbl
TOBapOABIKEHUS. PaKTOPhI, BIUSIONINE Ha BHIOOP KaHAJIa TOBApOABIKEHUA. [ opu3oHTaNbHAS U
BEPTUKAJIbHAsI MapKETUHTOBbIE CcUCTEMbl. OCHOBHBIE BHJbl BEPTHUKAIBLHON MapKETUHTOBOU
cuctemMbl. MeToJibl pacpocTpaneHus: ToBapoB. ColMaIbHO-3KOHOMUYECKAsi CYIIIHOCTh ONTOBOM
ToproBinu. OpraHuzanuoHHbIe (GOpMBI ONTOBOM TOproBiuu. JIM3WUHT Kak Qopma peamusanuu
(cOprta) mponykuuu. DYHKIIMA W BUABI POSHUYHOW TOproBid. [IpsMoil M WHTEPaKTHBHBIN
MapKETHHT.

Tema 7. LleHa ¥ MOAX0/bI K €€ YCTAHOBJIEHUIO B CEPBUCHOI 1eSITeJIbHOCTH.

OcHOBHBIE THIBI CTpaTeruid IeHOOOpa3oBaHus B  MapkeTuHre. Crpareruu
YCTaHOBJIEHHsS IIeH Ha HOBble ToBapbl. (CTpareruum LEeHOOOpa3OBaHHS B paMKax TOBApHOM
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HOMeHKJaTypbl. CTpaTeruy KOppeKTUPOBKH IIeH. VI3MeHeHHe 11eH 110 COOCTBEHHOW MHUIIMATHBE
Y KaK peaKklusl Ha N3MEHEHUE 1IEeH KOHKYPEHTaMHU.

Tema 8. IIpoaBu:keHne NPOAYKTA NpeANPHUATHEM CepBHcAa.

3aaui 1 OCHOBHBIE MEPONPUSITUS CUCTEMBI (DOPMHUpPOBAHHE CIIPOCA U CTUMYIUPOBAHUE
cobrra (POCCTUC). Kanansl pactipoctpanenust matepuanoB ®OCCTHUC. Peknama kak 0coObIi
BHUJI MApKETHMHTOBOW JEATEIbHOCTH. Bunbl peknambel. Kputepun BbiOOpa KaHAJIOB
pacnipocTpaneHus pexsiambl. Opranuzanus peKiIaMHbIX KammaHuil. D(pQeKTUBHOCTD peKamBbl.
Mertonpl ee onienku. OcoOeHHOCTH pekiIamMHOro aena B Poccuu. [labnuk puneitma3 kak dpopma
MapKETUHTOBOW KOMMYHUKanuu. Metoapl mabnuk puiiediH3. OCOOCHHOCTH MEpONpUsATHIA
Ma0JIMK PUJICHUIITHS.

Tema 9. MapkeTHHIOBBIE HCCIEOBAHUS.

Bospacraromas ponb uHpOpMaluyd B OCYIIECTBIEHUN MapKETUHTOBBIX MEpPONPUATHH.
OObexThl W 1eMM MapkeTuHroBod wuHpopmaruu. CuctemMa MapKeTHHTOBOW HH(OpMAIUH.
BHyTpenHss otueTHOCTh. BHemHsAg Tekymas nHbopMalus 1 ee HICTOYHUKU. MeToibl, TpaBuiia
Y TIPOLIEAYPbl MAPKETUHIOBBIX UCCIIEI0BAaHUM.

Tema 10. IlnannpoBanue, OpraHu3anus 4 KOHTPOJIb B CEPBUCHOM 1eATEILHOCTH.

Mapketunr kak ¢yHKuus ynpasieHus. CucreMa IUTaHUPOBAHHS MapKETHHIOBOM
JIeATEIbHOCTH. YTIPaBJIEHUE HAa OCHOBE PaH)XXMPOBAaHMs cTparermueckux 3aaad. CopepkaHue
IUIaHA MapKeTUHTra. MapKeTHHrOBBIH pasznen OusHec-miaHa. Ero oOmas xapakTepucTuka H
CTpPYKTypa. BiMsHue KOHLENIIMM MapKETHHIa HA OPraHU3ALMOHHYIO CTPYKTYPY HPEINPHUSATHS.
Buapl opraHn3almoHHBIX CTPYKTYp CIIy:KObl MapkeTuHra. [logpazaenenus ciayxObl MapKeTHHTa,
UX OCHOBHBIC 3a/laui M (PYHKIMH. XapakTep B3aUMOCBS3eH CIIyXObl MapKeTHHra ¢ APYTUMHU
noapasneneHusMu npeanpusatus. O0beKkTbl KOHTposs. CTpaTernyeckue U TaKTUYECKHE LEH
KoHTpouid. IIponecc KOHTpoas MapkeTUHra. BHYTpeHHS M BHEWIHSS PEBU3US MapKETUHIOBOU
nesTenbHOCTH. DaKkTOpbl 3¢ (HEKTUBHOCTH MPETBOPEHUS B )KU3Hb MAPKETUHTOBBIX MEPOIIPUATHH.
Bo3spacraromasi posib yciyr B COBPEMEHHOM 3KOHOMHKE. BUABI M XapaKTEPUCTUKHU YCIIYT.
MapKeTHHTOBBIE CTpaTeruy i opranu3anuii chepsl yerayr. KoHTposs kadecTBa ycIyr.

5.1. Il1aHbl CeMUHAPCKHUX, NPAKTHYECKHX, 1a00PATOPHBIX 3aHATHI

Tema. [les 1 NPUHIUNBI MAPKETHHIOBOM 1eATEIbHOCTH.

1. OcHoBHbBIE QYHKIIUU U TOAPYHKIIMK COBPEMEHHOT'O MapKETHHTI .

2. Ilpouecc ynpaBieHUsI MAPKETUHTOBOU J€ATEIbHOCTBIO.

3. Pa3zpaboTka cTparernu Kak rjaBHas 3ajaya Ui (YHKIMOHUPOBAHUS MeXaHH3Ma
MapKeTHUHTa.

4. OCHOBHBIE THITBI MAPKETHHTOBBIX CTPATETHM.

Tema. CermeHTanusA PbIHKA.

1. ITonsiTHe, CynIHOCTh CETMEHTAIIMU PhIHKA

2. YcnoBus 1 NPUHLIMAIIBI CETMEHTHUPOBAHUS.

3. LleneBble pbIHKY U UX CErMEHTALUSI.

4. CermMeHTalMsI PHIHKOB TOBAapOB HAPOJAHOTO MOTPEOICHHUS.

5. CermeHTalus pIHKOB TOBAPOB POU3BOJACTBEHHOTO HA3HAYEHHS.

6. IIpouecc cermeHTalMK phIHKA.

Tema. PbIHOK — 0CHOBA Pa3padOTKH MAPKETUHIOBOM MOJMTHKH.

1. Buapl KIMEHTYPHBIX PHIHKOB.

2. IlorpebuTenbcKkre pIHKK U MOJIETTh TTOKYIATEIBCKOTO TTOBEACHUS TOTPpEeOUTEICH.

3. XapaKTepuUCTUKU MTOKYMATENS.

4. ITporiecc NpUHATHUSA PEUIEHUM O MTOKYTIKE.

5. XapakTepucTUKa MapKETUHIOBOM IE€ATEIIBHOCTH Ha PbIHKAX OpraHu3alui.

Tema. ToBapHasi NOJMTHKA

1. Crpaterus ynpaBieHHs] TOBAPOM.

2. ToBapubIe cTpaTeruu GUPMBI



3. Ucnonp30BaHne Mapok

4. YnakoBKa 1 MapKHUpOBKa TOBapa

5. Yenyru 1o nociuenpoaaKHo! noAIepKKe TOBApPOB

Tema. ACCOPTHMEHT, €ro XapaKTepPUCTHKA, IPMMEHEHHE.

1. AHanu3 BHEIIHEN U BHYTPEHHEN Cpelibl MAPKETHHTa.

2. ®opmMupoBaHHUE TEKYIIETO B OYAYIIEro CIipoca Ha U3CIIHS.

3.Crioco0b! 3aIUTHI ¥ yACp>KaHH TO3UIMIA MTPEANPUATHS HA PhIHKE.

4.CriocoObl CHUKEHUS PUCKA, TTOPOKIACHHOTO (paKTOpaMH CE30HHOCTH.

5. IlnanmpoBaHUE NEPCIEKTUBHOTO ACCOPTUMEHTA C YYEeTOM JAeMorpaduueckux u
COLIMATILHO-3KOHOMHMYECKUX MPOTHO30B.

Tema. ToBapoaBukeHune

1. ToBapoIBMKEHUE U €T0 POJIb B KOMIUIEKCE MapKETHUHTA.

2. 3ajaum TOBapOJABUKEHUS

3. KaHaJsibl TOBapOABUKECHUS.

4. @akTophl, BIUSIONIME HA BEIOOP KaHAJIa TOBAPOIBIKEHUSI.

5. l'opuzoHTanbHas U BEpTUKaIbHAsI MAPKETUHTOBBIE CUCTEMBI.

Tema. LleHa 1 mMoaAX0AbI K €€ YCTAHOBJICHUIO B CEPBUCHOM 1eATeJILHOCTH.

1.OCHOBHBIE THIIBI CTPATETUH 1IEHOOOPA30BaHKS B MAPKETHHTE.

2. CTpateruu yCTaHOBJICHHS 1I€H HAa HOBbIE TOBAPHI.

3. Ctpareruu 11ieHoo0pa3oBaHus B paMKax TOBApHOH HOMEHKJIATYPHI.

4. CtpaTeruu KOppeKTHPOBKH IIEH.

5.MI3MeHeHue 1IeH MO0 COOCTBEHHOW WHHIIMATHUBE M KaK peakis Ha W3MCHCHHE IIeH
KOHKYpPEHTaMU

Tema. Pekiiama kak 0co0blil BUJ MAPKETHHIOBOM 1eSITEJIbHOCTH.

1. Buasl pexiaamsl.

2. Kputepun BpIOOpa KaHAJIOB pacIpOCTPAaHEHHUS PEKIIAMBI.

3. Opranu3zanys peKiIaMHbIX KaMITaHUH.

4. 3¢dPeKTUBHOCTD pEKIIaAMBI.

5. MeTonbl €€ OLEHKH.

6. OcobeHHOCTH peKJIaMHOTO fieia B Poccum.

Tema. MapKeTHHIOBbI€ HCCJICIOBAHUS.

1. OOBEKTHI U 1IN MAapPKETUHTOBOU MH(OPMAIIUH.

2. Cucrema MapKETUHTOBOW MH(pOpMALIUH.

3. BHyTpeHHSIS1 OTYETHOCTb.

4. BaemHsis Texyimas nHGOpMaIUs U €€ HCTOYHUKH.

5. MeToapl, ipaBuia ¥ MpOLeAYPbl MAPKETUHTOBBIX UCCIIEI0BAaHUM.

Tema. MapKeTHHI KaK (DYHKIUS YIIPaABJICHHS.

1. Cucrema njaHUpPOBAHUSI MAPKETUHTOBOM JEATEIBHOCTH.

2. YnpaBiieHHE Ha OCHOBE PaHKUPOBAHUS CTPATEITMUECKUX 3aau.

3. CopeprxaHue MjaHa MApKETHUHTA.

4. MapKkeTHHIOBBIH pa3jen Ou3Hec-1IaHa.

5. BnusiHue KoHLIENIUY MapKeTHHTa Ha OPTaHU3aluOHHYIO CTPYKTYPY IPEIIPUSITHS.

6. INEPEYEHb YYEBHO-METOJUYECKOI'O OBECHEYEHUS JJIL
CAMOCTOSTEJBbHOM PABOTBI OBYYAIOIINXCS MO JUCHUILIMHE (MOY.JIIO).

OnmHUM W3 OCHOBHBIX BHIOB JCATEIBHOCTH CTYAEHTA SIBISICTCS CAMOCTOSTENbHAs
pabota, KoTopasi BKIIOYAeT B ce0sl M3yUCHHE JICKIIMOHHOT'O MaTepHaia, yYeOHUKOB U YUeOHBIX
10COOM, TIEPBOMCTOYHHUKOB, TTOATOTOBKY COOOIIEHNH, BBICTYIUICHHS Ha I'PYIIOBBIX 3aHITHUSIX,
BBITIOJIHEHHE 3aJaHUH TIpenogaBaTers.

Meroayka caMOCTOATEIEHON pabOTHl MPEABAPUTEIHLHO Pa3bICHICTCS MPENoJaBaTeNieM
U B IMOCIEAYIOIIEM MOKET YTOUHSATHCS C y4ETOM WHAWBHUIYAIbHBIX OCOOCHHOCTEH CTYAEHTOB.
Bpems u MecTo caMOCTOATENFHON PabOTHI BEIOMPAIOTCS CTYACHTAMH IO CBOEMY YCMOTPEHHIO C
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y4eTOM peKOMeHaanui npenoaasarens. CaMOCTOSTENbHYIO padOTy HaJl AUCHUILIMHON CIIeTyeT
HAUMHATHh C M3y4YEHUs MPOTPaMMBbI, KOTOpas COAEPKUT OCHOBHBbIE TPeOOBaHUS K 3HAHUAM,
YMEHHSIM H HaBblKaM oOydaeMbix. OOs3aTenbHO CIEAyeT BCIOMHUTH PEKOMEHIAINH
npenojaBartesis, JaHHbIe B XOJl€¢ YCTAHOBOYHBIX 3aHATHUN. 3aTeM — MPUCTYNATh K H3yYEHUIO
OTAENBHBIX pa3leioB M TeM B TOpPANKE, MPEAyCMOTpEHHOM mporpammoi. [lomyuus
npescTaBieHue 00 OCHOBHOM COJIEp’KaHUU pazjiena, TeMbl, HEOOXOIUMO HU3YYUTh MaTepuai ¢
noMomplo  yueOHuka. LlemecoobpazHo CcOCTaBUTH  KpaTKMil  KOHCHEKT HJIM  CXEMY,
OTOOpaXKaroIIyl0 CMBICI U CBSI3W OCHOBHBIX MOHSATHI JAHHOTO pa3jiefia U BKIIOUYEHHBIX B HETO
TeM. 3aTeM, KaK IOKa3bIBAE€T OIbIT, MOJIE3HO M3YUUTh BBIIECPKKH M3 MEPBOMCTOUHUKOB. [Tpu
JKEJIaHWW MOYKHO COCTaBUTh HUX KpaTKUi KOHCHEKT. (O0s3aTenbHO CcleAyeT 3aluchiBaTh
BO3ZHHKIIUE BOIIPOCHI, HA KOTOPBIE HE YAAJIOCh OTBETUTh CAMOCTOSITENILHO.

B mepuon camocrosTenbHONW pabOThl O OCBOCHHIO JTUCIMIUIMHBI CTYJCHTHI 10 Ka)IOH
TeMe y4eOHO-TEeMaTHYeCKOTO TUIaHa JIOJDKHBI M3ydaTh TEKCTHl YYEOHHKOB M Y4eOHBIX TOCOOWIA;
paborath co cIOBapsMH ¥ CIIPaBOYHHKAMH, YYEOHBIMH IOCOOMSIMH, TOTOBHTH IOKJIAIbl M
COOOIIEHHSI K CEMHHAPCKOMY WM MPAaKTHUECKOMY 3aHATHIO; pelaTh ydeOHO-TpogeccHoHaTbHEIC
3aJa4yl K MPAaKTHYECKOMY 3aHSATHIO; TOTOBHUTH MATepUalbl K «HMHTEIUIEKTYaTbHBIM Pa3MUHKAM» H
«MO3TOBBIM IITYpMaM», OTBETHI Ha KOHTPOJIbHBIE BOIPOCHL; TIPOBOIUTH aHAMTUYECKYIO 00paboTKY
TeKCTa (AHHOTUPOBaHKE, PELCH3UPOBAaHUE, peepUPOBAHNE, KOHTCHT-aHAIN3 U JIp. ).

Jlnst  Gosiee TIONTHOW — peaiv3aliiy eI, TIOCTABJICHHOW TIPH M3YYCHHH TEM
CaMOCTOSITENILHO, CTyJAEHTaM HEOOXOJUMBI CBEICHHS 00 OCOOCHHOCTSAX OpraHu3aluu
CaMOCTOSITENIbHOM paboThl; TPEOOBAHUAM, IPEIBIBISIEMBIM K HEH; a TaK)Ke BOZMOXKHBIM (hopMaM
U COJCPXAHUIO KOHTPOJS W  KA4yecTBa BBIMONHIEMOW  CAMOCTOSITENFHOW  paboThL
CamocTtosTenbHas paboTa CTyAeHTa B paMKax JIEHCTBYIOIIEro y4eOHOro MiIaHa 10 peaan3yeMbIM
o0pa3oBaTeNbHBIM IIPOrpaMMaM Pa3iIHudHbIX (opM OOyUeHHUs MPEAToIaraeT CaMOCTOSTEIbHYIO
pabory mO [MaHHOW Yy4uyeOHOW MAWCHUIUIMHE, BKJIIOYECHHOWM B Yy4ueOHBIM 1maH. OO0bem
CaMOCTOSITENILHON PaboTHl (B 4acax) MO paccMaTpuUBaeMON y4ueOHOW TUCIHUIUIMHE OMpeesieH
y4eOHBIM TIITAHOM.

B xone camocTosITensHOM pabOThI CTYIEHT TOJKEH:

- OCBOUTH TEOPETHUECKUH MaTepHall M0 W3ydaeMOil AMCUUILIIMHE (OTAEIbHBIE TEMBI,
OT/I€NIbHBIE BOIIPOCHI TEM, OTACIIbHBIC MOJOXKEHHUS U T. 11.);

- IPUMEHUTD MOTYUECHHbIC 3HAHUS M HABBIKU ISl BHIIOJHEHUS MPAKTUYECKUX 3aJaHUH.

CTyneHT, NpUCTYNAIOMMKA K H3YYEHHUIO JaHHOW y4eOHOW IUCIMILIMHBI, IOJTy4YaeT
nHpopmarnuo 000 Bcex QopMax CcaMOCTOSTEIBHOM pabOThl MO KypCy C BBIICICHUEM
00513aTEeNIbHON CaMOCTOSTENILHOM PabOThl M KOHTPOJIMPYEMON CaMOCTOSITENIbHON pabOThl, B TOM
yHuclie o BBIOOPY. 3alaHus Uil CaMOCTOSTENbHONW pabOThl CTYAEHTA OJIKHBI OBITH YETKO
c(OpMYyIIMPOBAHBI, Pa3rPaHUYCHBI M0 TEMaM H3y4aeMOW NUCHUIUIMHBIL, U HX O0BEM JOJDKEH
OBITh OTIpe/ieNieH YacaMu, OTBEJCHHBIMU B yUE€OHOI IIporpamme.

CamocrosiTenbHast paboTa CTYACHTOB JOKHA BKIIIOUATH:

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKLHUAM, TaOOPATOPHO-IIPAKTHUECKUM);

- MOUCK (MOa00pP) U U3YyUEHHUE JIUTEPATYPhl M SJIEKTPOHHBIX MUCTOYHUKOB MH(POPMAIUU
M0 UHIUBUIYaTbHO 3aJaHHOI MpobiieMe Kypcea;

- CaMOCTOSITENbHYIO pPabOTy HaA OTACTHHBIMU TeMaMH Y4YeOHOW UCIUIUIMHBI B
COOTBETCTBUU C TEMAaTHUYECKHUM ILJIAHOM;

- JIOMaIIHee 3aJjaHue, MpeaycMaTpUBalOLIee 3aBepIICHUE MPAKTUYECKUX ayJIUTOPHBIX
pabor;

- IOJITOTOBKY K 3a4eTy UJIU YK3aMEHY;

- paboTy B CTyJIEHYECKUX Hay4HbIX O0OIIECTBaX, KPYKKax, CEMUHapax u T.1.;

- yyacTHe B HAy4YHOH U HayYHO-METOJIUYeCcKoil paboTe kadeapsl, pakynpTera;

- y4acTue B HAyYHBIX M HAYYHO-TIPAKTUYECKUX KOH(PEPEHIUIX, CEMUHApax
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6.1. 3aganus 14 yriryOJeHus1 ¥ 3aKperJieHusi NpuoOpeTeHHbIX 3HAHUMN

Kon
dopmupyemast 3
KOMIeTeHIHSA pesyabrara anarue
o0yueHust
OIIK-4 Ilepeyens Bonpocos
Crocoben 1.YT0 BXOIUT B IMOHATHE UCCIICOBAHKE PHIHKA»?
OCYIIECTBJIATD 2.0xapakTepu3yiTe CBOWCTBA TOBAPOB
HCCIIeJOBaHUE OIK-4 — 31 3.JlaliTe XapaKTepUCTUKY MAPKETUHTOBBIX UCCIICIOBAaHUI
PBIHKA, 4.0xapakTepu3yiTe CpeACTB MApKETHHTOBBIX UCCIICIOBAHUN
OPraHU30BBIBATH 5.0xapakTepusyiTe poiib MapKETHHTOBBIX HCCIEAOBAHUN B 00MIIEH
MIPOAAXKH U KOHIICTIIINN MapKeTHHTa
MIPOJIBUKCHHE 6.0xapakrepu3yiTe cnocoObl cOOpa NEPBUYHBIX TAHHBIX
CEPBUCHBIX Ilepeyens Bonpocos
MIPOJYKTOB 1.4T0 Takoe cepBUCHBINA MPOAYKT?
2.JlaiiTe IOHATHE NPOJBUKCHUEC CEPBUCHBIX POIYKTOB
OIIK-4 — 32 | 3.YT0 BXOIUT B UCCIICAOBAHUE TOBAPOB MOTPEOUTEIBCKOTO CIIPOCa.

4.YT0 BXOIUT B OPTaHU3ALIMIO TPOJIAXK?
5.JlaiiTe XapaKTepuCTUKY CPEACTB MPOJIBUIKEHHS TOBAPOB
6. UTo BXOJWT B OPTraHU3AINIO YCIyT?

6.2. 3ananus, HanpaBJieHHbIE HA ()OPMHUPOBaHUE NMPOPECCHOHATBHBIX YMEHU

Kon
Dopmupyemas 3
KOMIIeTeHIUsl pesyabrara anatue
o0yueHust
OIIK-4 Ilepeyens BonpocoB
Criocoben 1. PaccMoTpuTe 3BOJIONUIO KOHIIETIIIMI MapKETHHTA
OCYIIECTBIIATH 2. OxapakTepu3ylHTe METObI MCCIICIOBAHNS PHIHKOB.
HCCIICIOBaHME 3. PaccMoTpuTe MapKeTHHTOBYIO CPEY W €€ ITapaMeTphI
PBIHKa, OIIK-4 — V1 | 4. PaccMOTpUTE MapKETHHIOBBIE MOJIEIIN [TOTPEOUTEIHCKOTO [TOBEACHHS.
OpraHU30BBIBATh 5. PaccmoTpute coBpeMeHHbIE HH()OPMALMOHHBIE TEXHOJIOTHMH B MapKETHHIE
MIPOJIXKHU U 6. PaccMoTpuTE MapKETHHT KaK HAYYHYEO TUCIUIUTHHY
TIPOJIBMKCHUE 7. IlpenctaBbTe OCOOEGHHOCTH TOCTPOEHHMS MAapKETHHIOBOM  CIIyXOBbI
CEPBUCHBIX CCPBUCHOM JICSITEIbHOCTH
MPOJYKTOB Ilepeuens BOnpocos
1. PaccMoTpuTe OpraHn3aIiio Mpoaaxk i MPOABMKCHUE CEPBUCHBIX
MIPOAYKTOB.
2. OxapakTepu3yiTe aCCOPTUMEHT CEPBUCHBIX MPOIYKTOB.
OIIK-4 — Y2 | 3. PaccMoTpuTe mporiecc MPOIBHKCHHS YCIIYT.

4. PaccMOTpUTE MapKETHHT HOBBIX TOBAPOB.

5. OxapakTepu3yiTe TOBapHYIO MOJIUTHKY (PUPMBI H TOBAPO/IBIKCHHE.
6. PaccMoTpuTe OCHOBHBIE METOBI IPOJBMXKEHUS IPOAYKLIUU HA PHIHKE
7.0xapakTepu3yiTe KaHajbl paclpeAeieHus: TOBApOB U UX Pa3BUTHE

6.3. 3ananus, HanpaBJeHHbIEe HA (OPMHUPOBaHNe NPO(PEeCCHOHAIBHBIX HABBIKOB

Kon
®opmupyemas
pesyJibTara 3ananue
KOMIIeTeH U
o0yuyeHust

OIIK-4 IIpakTuyeckue 3a1aHus
Cnocoben 1. CocTaBbTe nepeueHb IMoKaszarelieii, 00eceYyrBaIOINX KAYeCTBO YCIyT
OCYLIECCTBIIATD 2. Chopmynupyiite runoTesy (IpeANoIokeHHe) O TOM, KaKue CBOWCTBa
HCCIIeJOBaHUE OIIK-4 — B1 | cepBUCHOH ycIyry BaXKHBI B TIEPBYIO OYEPEab IS TOKYIATEIs.
PBIHKA, 3. Kakue Mepbl MOXKHO TPEIIPHUHATH, 9TOOBI 000WTH KOHKYPEHTOB 1
OpraHU30BBIBATH MIPUBJICYD TIOKYIIaTeNNel (He MeHee 4 peaioKeHNH)?
TIPOJIAKH U 4. Chopmynupyiite, Ha Bam B3rmsiz, 7-8 mpeuMyniecTB NpogaBaeMoin yCIyTH.
MIPOABIKCHHE OIK-4 — B2 IIpakTHyeckue 3axaHusA
CEPBHUCHBIX 1.CocTaBpTe IepeueHb PEKITaAMHBIX MEPOTIPHSATHIA.
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IIPOAYKTOB

PBIHKE.

TIPOAYKITHH.

PBIHKA.

2.0mnuiuTe 2-3 CepBUCHBIX MPOIYKTa, KOTOPBIC IPEAIaracTe sl MPOJaku Ha
3. CocTaBbTe epedeHb IMOKa3zaresei, 00ecIednBaIONINX KaueCTBO

4.CocTaBbTe TIepeueHb IMoKa3aTelnei, XapakTepu3yIOIIX HACHIIIEHHOCTD

7. ®OHJI OHEHOYHbBIX CPEJACTB JAJSA NIPOBEJEHUSA TEKYIIETI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMM OBYYAIOILIUXCS MO JUCHUILINHE

(MOAYJIIO).
Ilacnopm ¢honoa oyenounvix cpeocme
DOC DOC
®opmupyemast JIsl TEKYIEro Jist
pMupy ILianupyemble pe3yJbTaThl 00y4eHHsI A i A N
KOMIIETEeH U KOHTPOJISI TPOMEKYTOYHOI
aTTecTaluu
OIIK-4 METOABI HMCCIECIOBAHUS PBIHKA
CriocobeH TOBapOB U yCIYT;
OITIK-4 — 31
S CIIOCOOBI OpraHU3aluy IPOAAK| Bonpocet k satiery
MCCIICNIOBAHNE 3naTh P H poat VCTHEIH onpoc C OLEHKOI
b, TOBapOB " ycayr u
[POJIBIKEHUE CEPBUCHBIX|
OpPTraHU30BBIBATH
[POYKTOB;
POIaXKH U OIK-4 — 32
[POABIKCHNIC PUMCHSTD METO/IbI
CCPBHUCHBIX MCCIIeIOBAHUS PHIHKA TOBapOB U
[IPOLYKTOB ycIryr npu OpraHu3anuy|
[POLIECCOB  MOCTIPOJAKHOTO
00CTy)KUBaHUS U CEPBUCA;
OIK-4— V1 Pedpepar Bormpocsl k 3auety
Ymernb C OLICHKOH
OpPraHU30BbIBATH MPOJAKH U]
[POJIBIKCHUE CEPBUCHBIX|
[POJYKTOB TMpH OpraHU3aluy|
[POLIECCOB  ITOCTIPOJAYKHOTO
00CITyKMBaHHS U CEPBUCA;
OIIK-4 — V2
METOJIaMH MCCIIC0BaHUS PHIHKA
TOBapOB U YCIIYT;
OIIK-4 — Bl [IpaxTryeckue
Biagern [IpakTuueckue
criocobamu OpraHu3aIuy| B 3aJ[aHusl K 3a4eTy C
pOJaXK TOBapoOB W YCIyr W OIICHKOI
[POJIBIKCHUE CEpPBUCHBIX|
[PO/IYKTOB;
OITK-4 — B2

Onucanue nokazamenei u Kpumepuee OueHueanun Komnemeuuuﬁ HA pas3jitdHblX Imanax ux

q)opmupoeauuﬂ, OnucaHue wKal OUeHUGAHUA

KpuTtepuu oneHnBaHus pe3yJbTaTOB

®opmupyemasn
IInannpyemMsle pe3yJbTaThl 00y4eHUsI o0ydeHust
KOMTIeTeHIUsI
2 3 4 5
OIIK-4 METOJBI UCCIIE0BAHUSA PhIHKA
Cnocoben TOBApOB M YCIIYT;
OCYLIECTBJIATD OIIK-4 - 31
YactuyHo
HCCIIeI0BaHNE CIOCOOBI opranmzanuu | He 3Haer 3Haer OT1nu4HO
3HaTh 3HaeT

PBIHKA, NPOJIaK TOBAapOB M YCIYr M 3HaeT
OpPraHU30BBIBATH MIPOABIKCHHE CEPBUCHBIX
MPOJAKH U MIPOYKTOB;
TIPOJIBUKCHHE OIlK-4 — 32
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CEPBUCHBIX
MIPOIAYKTOB

YMmernb

MIPUMCHSTh
HCCIIeJOBAHHUS
TOBapoB |
OpraHu3aiu
MOCTIIPOIAKHOTO
00CITy’)KNBaHUS 1 CEPBHCA;
OIlK-4 - V1

METO/IBI
pBIHKA

yoIyr  TIpH
MPOLIECCOB

He ymeer

OpPraHMn30BBIBATH TIPOAAXKH H
MPOABUIKCHUC CCPBUCHBIX
MMPOAYKTOB IIpU OpraHu3aliuun
mpoHeccoB MOCTIPOAAKHOIO
06CJ'Iy)KI/IBaHI/I${ 1 CepBUCA,
OIIK-4 -V2

YacTtnaHo
yMeeT

Vmeer

CsoboxHO
ymeer

MeTOoAaMU UCCIIEI0BaHUs
PBIHKA TOBApOB U YCIIYT;
OIIK-4 —B1

Baanern

crocobamu OopraHu3aIuu
NpOJaX TOBapoOB M YCIyr H
MPOJIBIKEHUE CEPBUCHBIX
MPOJYKTOB;
OIIK-4 — B2

He Binaneer

YacTtnaHo
BIIaJIEET

Bnaneer

CsoboxHO
BJIaZIEET

7.1.®0C nJ1s1 npoBeieHUs TEKYEero KOHTPOJIs.

7.1.1. 3aganus 1 ONEHKH 3HAHUN

®opMmupyemas
KOMIETeHIUs

Kon
pe3yabTara
o0yueHust

3ananue

OIIK-4
Criocoben
OCYIIECTBIIATH
HCCIIEAOBAaHNUE
PBIHKA,
OpraHU30BBIBAThH
MIPOAAXKH U
MIPOABHIKCHHE
CEPBHCHBIX
MIPOAYKTOB

OIIK-4 - 31

HCCJIICAOBAHUX.

Bonpocs! 1151 yeTHOr0 onpoca
1. OnpenennTe MECTO U POJIE MAPKETHHIOBBIX UCCIICIOBAHUH .
2. OxapakTepu3yuTe METOJUUCCKUC IPHUEMbl B MapKETHHIOBBIX

3. Oxapakrepu3yiTe crocoObl cOOpa MEPBUYHBIX JTaHHBIX.
4. JlaiiTe mpeuMyIiecTBa U HEJOCTaTKU METOJIa OIIPOca.
5. Uto BKIFOYACT B ceOsl METO I KOMMYHHKAIIAN?

6. JlaiiTe nmoHsTHE "KaueCTBEHHBIC UCCIICIOBAHUS"

OIIK-4 — 32

AN AW

Bonpocs! nuist yecTHOr0 onpoca
. JlaiiTe MoHsATHE TMEPCHEKTUBHOCTH PhIHKA
. Urto Takoe cTpaTeruy MPOABIKEHHS TOBapa
. OxapaktepusyiiTe QyHKIIMH MTPOJBHKCHHS TOBAPOB
. OxapaxTepu3ynTe BUIBI IPOABIKCHHS TOBAPOB U YCIyT
. Urto Takoe MOJIeNTb TTIOTPeOICHHS
. Kak niena Bnusier Ha mpoABIKCHHUE TOBAPOB U YCIYT?
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KpnTepnn OIICHKH BbINNIOJTHCHHUSA 3aJaHUA

Onenka

Kputepuu oneHuBanus

OTJan4HO

OO0yyaronuiicsi MOJHO W apTyMEHTHPOBAHO OTBEYAET Ha BOMPOCHI, OOHAPYKUBACT
MOHMMaHWE MaTepuaiia, MOXeT OOOCHOBaTh CBOM CYXICHHS, NPUBECTH
HE00XO0IMMBIC IIPUMEPBI, H3JIaraeT MaTCPHa MOCICIOBATEIBHO U IPABUIILHO

Xopomro

OOyuaronuiics 1aeT MpaBUIIbHBIE OTBETHI Ha BOIIPOCHI, HO JI0MycKaeT 1-2 omuoKy,
KOTOpBIE CaM K€ MCHpaBIISICT, HE YMEET JOCTATOYHO TIIyOOKO M JI0Ka3aTelbHO
000CHOBATh CBOM CYXJICHHS

YI[OBJ'ICTBOPHTCJ'ILHO

OOyuatonuiics OOHApY)XHBacT 3HAHWEC W TOHMMAHHE OCHOBHBIX ITOJIOKCHHMA
3a/laHHBIX BONPOCOB, HO M3JaraeT MaTepuali HEMOJHO U JONYCKaeT HETOUHOCTH B
ONpE/ICICHUU TMOHATUN WM (QOPMYIUPOBKE TMPABHI, HE YMEET JOCTATOYHO
000CHOBaTh CBOM CYXIOCHHS ¥ TPHUBECTH MPHUMEPHI, H3/IaraeT MaTepuall
HETIOCJIEJIOBATENIFHO U JIOIYCKAaeT OMHMOKH

HeynoBJIeTBOpUTEJILHO

OOyuaronuiics oOHapyXMBaeT HE3HAHHE OTBETA HA BOIPOCHI, JOITYCKAET ONTHOKH
B (hOpMyIIUPOBKE OTpeeNICHUI 1 MPAaBUII, HCKAXKAIOLINE UX CMbICI, OECIIOPSIIOYHO
M HEYBEPEHHO M3JIaraeT MaTepHual

7.1.2. 3aganus 1151 ONeHKHW YMEHHI

Kon
®opmupyemas 3
KOMIETeHIUs pesyabrara anarue
o0yuyeHust
OIIK-4 Tembl pedepaToB
Criocoben 1.0OxapakTepu3yiTe MApKETUHTOBOE CETMEHTUPOBAaHUE PHIHKA
OCYIIECTBIISTh 2.Kaxkoit nuaopmanmein MOKHO BOCIIONTB30BATHCS IS BHISIBIICHUS
HACCIIEJOBaHUE OIIK-4 — V1 | KoHKYpeHTOB?
PBIHKA, 3.0xapakTepu3yiTe MApKETHHT HOBBIX TOBApPOB
OpraHU30BBIBAThH 4 IlpenctaBbTe CTPATETHIO (PUPMBI IO OXBATY PHIHKA.
MIPOAAXKH U 5.0xapakTepu3yiTe METOIBI HCCIICIOBAHUS PhIHKA
IPOJBIKCHUE Temnl pedepaTon
CEPBHCHBIX 1.Yrto Takoe MCHXOJOTHYCCKUE ACTICKTHI PEKIaMbI?
MIPOAYKTOB 2.KakoBo 3HaueHHE OM3HEC IUIaHa AJIsl IIPOIBUYKCHUS TOBAPOB?
OIIK-4 -¥2 3.0xapakTepu3yiTe CYIIHOCTh CETEBOTO MapKETHHTA.
4. KaKkoBBbI MEPCIICKTUBBI PhIHKA PEKIaMBbI?
5.J1aiiTe XxapakTepUCTUKY MTO3UIIMOHUPOBAHMS TOBApa HA PHIHKE.

Kpurepun oneHkn y4eOHBIX AeiicTBHH 00y4yaommXxcs (BbICTYIUICHHE € JOKJIAI0M, pedepar

1o 00CyK/1aeMOMY BOIIPOCY)

Onenka

XapakTepuCTHKHU 0TBETA 00Y4aIOLIErocs

OTJu4yHO

oby4aromuics riry0oKo W BCECTOPOHHE YCBOMII IIPOOIIEMY;

- YBEPEHHO, JIOTUYHO, ITOCIIESI0BATEIBHO U TPAMOTHO €r0 U3JIaraeT;

- ONHPASCh HA 3HAHUSI OCHOBHOM M JJOMOJIHUTEIBHON JINTEPATYPbI, TECHO MPHUBS3bIBACT
YCBOCHHbIE HAYYHBIE TTOJIOKEHUS C MIPAKTUUECKOMN JIESITEIbHOCTBIO;

- yMeno 00OCHOBBIBACT U ApTYMCHTUPYET BBIIBUTAEMbIC UM HJICH;

- JICJIaeT BBIBOJIBI M 000OIICHUSI.

Xopomro

00yJaroImuics TBEPAO YCBOWI TEMY, IPAMOTHO H IO CYIIECTBY H3JIaraeT ee, OMUPasCh
HA 3HAHUS] OCHOBHOW JIUTEPATYPHI;

- HE JIOTIYCKAeT CYNICCTBEHHBIX HETOYHOCTEH;

- YBSI3BIBACT YCBOCHHBIC 3HAHUS C IPAKTHYCCKOM ACITEIBHOCTEIO;

- apryMEHTHPYET HAYYHBIC TIOJIOKCHUS;

- I€JIaE€T BBIBOJBI U 000OIIEHNS.

YI[OBJ'ICTBOPHTCJ'ILHO

TeMa pAacKphITa HEJOCTATOYHO YETKO M IOJNHO, TO ecTh OOydarommuiics OCBOWII
npobjeMy, MO CYIIECTBY H3JIaraeT ee, ONUpPasch Ha 3HAHUS TOJHKO OCHOBHOM
JUTEPATYPHI;

- IOITyCKaeT HECYIIECTBCHHBIC OMTNOKHA M HETOYHOCTH;

- ICTIBITBIBACT 3aTPYAHEHHUS B MPAKTHYECKOM IIPUMEHEHUH 3HAHU;

- c1a00 apryMeHTHPYEeT HayJHBIE TIOJI0KEHNS,;

- 3aTpyHsieTcs B OpMyJIMPOBAHHUHU BBIBOAOB M 000OIICHUH.

HeynoBierBopureabHO

06y‘13!0H1PII>iCH HC YCBOWJI 3HAYUTENIBHON YacTh HpO6J’IeMLI;
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- IOMTyCKAeT CYIIECTBEHHBIC OIMOKH W HETOYHOCTH IPH PACCMOTPEHHU €¢;
- UCTIBITBIBAET TPYJHOCTH B MPAKTHYECKOM MPUMEHEHNHU 3HAHH;

- HE MOYKET apryMEHTHUPOBATh HAYYHBIE TTOJIOKCHUS,

- He (HOPMYITHPYET BHIBOJIOB U 000OIIECHMIA.

7.1.3. 3aganus 15 ONEHKHU BJAJCHHWI, HABLIKOB

Koxa
Dopmupyemas
pe3yJibTaTa 3ananune
KOMIeTeHIUsl
o0yueHust

OIIK-4 IIpakTHyeckue 3agaHusi
crocobeH 1. OxapakTtepusyiiTe 3 CBOMCTBA CEpPBUCHOTO MPOAYKTa (HE MEHEEe YEeThIpEeX
MIPUMECHSTh XapaKTEePUCTHK 0 KAXKIOMY CBOMCTBY NPOAYKTa)
texHonornueckue | OIIK-4 —B1 | 2. Kakue mepbl Brl cobupaerech npenpuHsTh, YTOObI 000HTH KOHKYPEHTOB
HOBAIMU U U MIpUBJIeYb MOKYIaTelel (He MeHee 3 IpeyuIosKeHnit)?
COBPEMEHHOE 3. IpuBenure xapakrepucTuky (HOpTpeT) mokymareyst Bamieit ycmyru: e
IIPOrpaMMHOE MEHEe YEThIPEX OCHOBHBIX JaHHBIX

oOecricucHHE B
cepe cepBuca

IIpakTuyeckue 3a1aHus
1. Ecniu y Baimeit yciyru Ha pbIHKE CYIIECTBYIOT KOHKYPEHTBI, TO HA30BHTE,
KaKue TO3HIINN OKa3aduch (He MEHee TpeX MO3UIMil) Hanbomee
MIPUBJIEKATEIHHBIMHE 110 CPABHEHUIO C KOHKYPEHTAMHU
2. Ecnu y Barieid yciryru Ha phIHKE CYIIECTBYIOT KOHKYPEHTHI, TO HA30BUTE,
KaKue TO3HIINN OKa3aluch (HEe MEHee TpeX MO3UIMii) Hanbomee
MIPOUTPHIIIHEIMHU TI0 CPAaBHEHHIO C KOHKYPESHTAMH:
3. CocraBbTe aJITOPUTM OU3HEC-TIJIaHA

OIIK-4 — B2

Kpurepun oneHkn y4eOHBIX AelCTBHH 00y4AIOIMXCS HA NPAKTHYECKUX 3aHATHAX

Ounenka XapaKTepuCTHKHA 0TBETA CTYAeHTa
OOy4arouuiicss CaMOCTOSATEIBHO ¥ TPABWIIBHO PEIMi y4eOHO-TIPO(PECCHOHANBHYIO
OtanvHo 3a/mady, yBEpEHHO, JIOTWYHO, MOCIEIOBAaTEIIFHO M apryMEHTHPOBAHO H3Jarajl CBOE
pereHwue.
OOyyJaronuiicss CaMOCTOSITEIbHO W B OCHOBHOM TMPAaBWJIBHO pelmi  ydeOHO-
Xopomo npodecCHOHANBHYIO  33/Jady,  YBEpEeHHO,  JIOTHYHO,  IIOCIEINOBAaTeNFHO U
apryMEHTHPOBAHO M3JIarall CBOE PEUICHHE.
V10BACTBOPHTETbHO OO0yyaronuiics B OCHOBHOM peli y4eOHO-TIpo(ecCHOHANBHYIO 3a7ady, TOMYCTHI
HECYIECTBEHHBIC OMNOKH, CIIa00 apryMEHTHPOBAII CBOE PEIICHNE.
HeynopaerpopureabHo | OOygarommuiicst He pemmi yaeOHO-po(ecCHOHAIBHYIO 3a7ady.

7.2.®0C nJis1 IpoBeieHUs MPOMEKYTOUHOM aTTeCTAllUM.

7.2.1. 3aganus 111 OEHKH 3HAHUMN K 324Y€eTVy C OIEHKOM

Kon
®opmupyemas 3
KOMIIeTeHIUS pesyanTara anaume
o0yueHust
OIIK-4 Ilepeyens Bonpocos
Cnocoben 1. Yto BXOAUT B MOHSATUE UCCIEAOBAaHHUE PhIHKA"
OCYIIECTBJIATD 2. OxapakTepu3yiTe CBOHCTBA TOBAPOB
HCCIIeJOBaHUE OIK-4 — 31 3. JlaiiTe XapaKTepUCTUKY MapKETUHTOBBIX UCCIICIOBAHMI
PBIHKA, 4..0xapaKTepusyiTe CpeacTB MapKETHHTOBBIX WCCIIeTOBaHUHN
OpraHU30BBIBATH 5..0xapakTepu3yiiTe crmocoOsl cOopa MepBUIHBIX TaHHBIX
MPOJAKH U 6..JlaiiTe mpenMyIIecTBa U HEAOCTATKH METOA OIpoca
MIPOABIKCHHE 7. Yto BKIFOYAET B ceOs METO KOMMYHUKAITHN?
CEPBUCHBIX Ilepeyens Bonpocos
MIPOJIyKTOB 1. JlaiiTe MoHsATHE NEPCHEKTUBHOCTH PBIHKA.
OIIK-4 — 32 | 2. Yto Takoe crpareruy NpoBIKEHHUS TOBApA.
3. Oxapakrepu3syiite (yHKIUH IPOJBIKEHUS TOBAPOB.
4. OxapaxTepu3yiTe BUIbI IPOABMKEHHS TOBAPOB U YCIIYT.
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5. YTo Takoe CepBUCHBIN MPOAYKT?
6. JlaiiTe MOHSATHE MTPOJBHUKCHIE CEPBUCHBIX MPOTYKTOB.
7. YTo BXOAWT B UCCIICIOBAHKE TOBAPOB MOTPEOUTEIHCKOTO CIIPOCa.

7.2.2. 3aganus 1151 ONEHKHW YMEHHH K 3a4eTy ¢ OIEHKOM

Kon
®opmupyemas
pe3yabTara 3aganue
KOMIETeHIUs
o0yuyeHust

OIIK-4 Ilepeyens BonpocoB
Criocoben 1. PaccMoTpuTe OpraHM3aIiiio MPoJaxK | MPOABIKCHIE CEPBUCHBIX
OCYLIECTBJIATD MPOJYKTOB.
HCCleI0BaHue 2. OxapaxkTepu3yiTe aCCOPTUMEHT CEPBUCHBIX MIPOYKTOB.
pbIHKA, OIIK-4 — V1 | 3. PaccmoTputre npolecc MpOaBUKEHHS YCIYT.
OpraHU30BBIBATD 4.PaccMOTpUTE MapKETHUHT HOBBIX TOBAPOB.
MPOJAXKH U 5.0xapakTepu3yiTe TOBAPHYIO HOJIUTUKY (PUPMBI H TOBAPOIBIDKCHIE.
MIPOJBUKECHHE 6.KakoBbI EepCIEeKTUBBI PHIHKA PEKIaMbl?
CEpPBUCHBIX 7.J1aiiTe XapaKTepUCTUKY MTO3UIIMOHUPOBAHMS TOBAPA HA PHIHKE.
MIPOAYKTOB IlepeyeHs BOMpocoB

1. PaccMoTpuTe OpraHM3aIiiio MpoJaxk | MPOABIKCHIE CEPBUCHBIX
TIPOIYKTOB.

2. OxapakTepu3yiTe aCCOPTUMEHT CEPBUCHBIX TIPOIAYKTOB.

OIIK-4 — Y2 | 3. PaccMoTpuTe TpOIeCcC MPOIBUKECHUS YCITYT.

4.PaccMoTpHTe MapKETHHT HOBBIX TOBAPOB.

5.0xapakTepu3yiTe TOBapHYIO HOJIUTHKY (GUPMBI U TOBAPOABH)KECHHE.
6.KaxoBbI NEpCHEKTUBBI PhIHKA PEKJIAMBbI?

7.JlaiiTe XapaKTepUCTHKY ITO3MLIMOHUPOBAHMS TOBapa Ha PHIHKE.

7.2.3. 3aganus N1 ONEHKH BJAACHWI, HABLIKOB K 324€eTV C OIIEHKOM

Koxa
Dopmupyemas
pe3yJibTaTa 3ananue
KOMIIeTeHIUsl
o0yueHust

OIIK-4 IlepeyeHnb BONPOCOB
Criocoben 1. OxapakTtepusyiiTe 3 CBOMCTBA CEpPBUCHOTO NPOAYKTa (HE MEHEEe YEeThIpeX
OCYILIECTBIISTH XapaKTEePUCTUK 10 KAXKIOMY CBOIMCTBY NPOIYKTa).
HCCIIeI0OBaHNE OIK-4 — B1 2. Kakue meps! Bl cobupaerechk mpeanpuHsTh, YT00bl 000WTH KOHKYPEHTOB
PBIHKA, U MpUBJIeYb MOKYIaTelel (He MeHee 3 IpeyuIosKeHnit)?
OpraHU30BBIBATH 3. CocraBbTe HIepeyeHb IOKa3aTelNei, 00eceYrBalOIINX Ka4eCTBO YCIyT.
HIPOJAXKH U 4. Chopmynupyiite runoTe3y (IpeAnoIokeHne) O TOM, Kakue CBOHCTBa.
TIPOJIBMKCHHE CEPBUCHOH YCIIyI'M BRXKHBI B IIEPBYIO 04Yepeib JUIsl IIOKYNaTes.
CEpPBUCHBIX Ilepeuens Bonpocos
MIPOTYKTOB 1. Ecn y Bamieit yciryru Ha pbIHKE CYIIECTBYIOT KOHKYPEHTBI, TO HA30BUTE,

KaKue TO3HINN OKa3aluch (HE MEHee TpeX MO3UIMii) Hanbomee
MPOUTPBILIHBIME [0 CPABHEHHIO C KOHKYPEHTAMU:

OIIK-4 — B2 | 2. CocraBbTe aJITOPUTM OM3HEC-TIITaHA

3. CocTaBbTe MepedeHb IOKa3aresei, 00ecednBaIONINX KaueCTBO
MPOAYKIUH.

4.CocTaBbTe TIepeUCHb IMOKa3aTelNeH, XapaKTePU3YOIUX HACHIIIICHHOCTD
PBIHKA.

ypOBHI/I H KpUTEePUH HTOT0BOI OLIEHKH pe3yabTaToB 0CBOCHUA TUCHHUIIJIUHBI

Kputepuu ouennBanus HTorosas onmeHka

Yposens 1.
HenocraTounsri

He3nanue 3Ha4uTENIbHON YaCTH MPOrPaMMHOTO HeynoBneTBOpHUTEIEHO/HE3aYTCHO
Marepuaina, HeyMeHHe Ja)xe ¢ TOMOUIbIO
npernoaBaTess copMyIupOBaTh MPABUIBHEIC
OTBETHI Ha 3a/1aBaeMbI€ BONPOCHI, HEBBIITOTHEHHE
MPAKTHUYECKUX 3aJaHuH

YpoBeHsb 2.

3HaHNE TOJIFKO OCHOBHOTO MaTepHaja, JOMyCTHMBI Y TOBIETBOPUTEIHHO/3aUTEHO
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bazoBsiii HETOYHOCTH B OTBETE Ha BOIPOCHI, HAPYILICHHE
JIOTHYECKOH TIOCIIEJOBATEIIFHOCTH B U3JIOKCHUN
MIPOTPaAaMMHOTO MaTepraa, 3aTPyIHEHUS IPU
PEIICHUH MPaKTHUECKUX 3a7ad

Yposensb 3. TBepable 3HaHUS POTPAMMHOTO MaTepuaa, XopoI1110/3a4TeHO
[oBbITIeHHBIIH JIOITyCTAMBIE HECYIIECTBEHHBIE HETOYHOCTH TP
OTBETE Ha BOTIPOCHI, HAPYIICHNE JIOTHIECKON
MIOCTIEIOBATEEHOCTH B M3JIOKEHIH IIPOTPAMMHOTO
Marepuana, 3aTpyAHEHHUs IPU PelleHUun
MIPaKTUYECKUX 3a]a4

Yposens 4. I'my6okoe 0CBOGHUE MPOrPaMMHOTO MaTepHalia, OTJINYHO/32YTEHO
IIpoaBuHyTHIHA JIOTHUECKU CTPOIHOE €T0 U3J0XKEHUE, yMEHUE
CBSI3aTh TEOPHIO C BO3MOXKHOCTBIO €€ MPUMEHEHHS Ha
IpaKTHKe, CBOOOTHOE pelIeH e 3a1a4 1 000CHOBaHHE
NIPUHSITOTO PEICHHUS

8. TEPEYEHbDb ocyOBHOﬁ " NOMOJHUTEJBHOM YYEBHOU
JUTEPATYPBI, HEOBXOJIUMOM 1151 OCBOEHUS JUCHUIIJIUHBI (MOYJI5I).

8.1. OcHoBHas1 yueOHasi JuTepaTypa:

1. Aungmpee B.JI., bokoB M.A. Teopuss © TpakTUKa CTPATErHYECKOrO
wianupoBanus/Ion pen. B.W. [llanmosanosa. Coun: PUL CI'YTuK/, 2017

2. Kotnep ®., Apmctponr I'., Bonr B., Connepc JI. OCHOBbI MapKeTHHTA: MEp. C aHTJL
— M.: Bunbsamc, 2018.

3. bacosckuii JI.LE., bacoBckas E.H. Mapkerunr: y4e6. mocobue. — M.: UHOPA-M,
2018.

8.2. lomosiHuTeIbHAA YUeOHas IUTepaTypa:
1. bepesmna E.A. HWccrnemoBanue 53¢(GEKTUBHOCTH OpTraHHW3alldd MapKETHHTa Ha
npennpustud. CMAJIbTA. 2017. Ne 6. C. 18-20.

9. IIEPEYEHD . PECYPCOB NHO®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETH «MHTEPHET» (JAJIEE - CETb «MHTEPHET»),
HEOBXO/JUMBIX JIJISA OCBOEHMS JUCHUIIJIMHBI.

http://marketingnews.ru Kypnan «HoBocTu MmapkeTuHra»

http://www.sostav.ru Pexmama, mapkeTunr, PR

http://www.economy.gov.ru MUHHUCTEPCTBO 3KOHOMHUYECKOTO pa3BHTHs Poccuiickoi
denepanyn

10. METOAUYECKUE YKA3AHUSA JJIsd OBYYAIOLIUXCA IO OCBOEHHIO
JIMCHUNIAHBI (MOAYJIST).

OCHOBHBIMHU BHJJAMH ayIUTOPHON pabOTHI 00y4aromIErocs Npyu U3y4eHUU JUCIUTUTMHBI
SIBIISTIOTCS JICKIIMM W ceMuHapckue 3aHsatus. OOyJaroluiicss He MMEeT mpaBa MpoIycKaTh 0e3
YBAXKUTCIIbHBIX MPUYUH AYAUTOPHBIC 3aHATUA, B IMPOTUBHOM CJIyda€C OH MOKCT 6I>ITB HE
JOTYIIEH K 3a4€Ty/IK3aMEeHY.

Ha JICKOUAX HOAKOTCA U PA3BACHAIOTCA OCHOBHBIC TOHATHA TCEMbI, CBA3aHHBIC C Hen
TEOPETUYECCKHE M TPAKTUYCCKUE MPOOJIEMBI, PEKOMEHIAIIMHU Ui CaMOCTOSITEIbHON paboThl. B
X04€ JICKIINU O6y‘IaIOH_II/II>'IC}I AOJDKCH BHUMATCIIBHO CIIYHIATh U KOHCIICKTUPOBATH HGKHHOHHBIﬁ
Marepual.

3aBepIualoT M3y4yeHHe Hauboyiee BaKHBIX TeM y4eOHOM TUCHMIUIMHBI CEeMUHApCKUE
3aHATUS. OHHU CIy)Kar JUIss KOHTPOJII TOJATOTOBJICHHOCTH OOYYaroIIerocs; 3aKperuICHHS
U3y4EeHHOTO MaTepualia; pa3BUTUS YMEHHUS M HABBIKOB MOJATOTOBKH JIOKJIAJOB, COOOIEHUH MO
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€CTeCTBEHHOHAYYHOI mpobaeMaTuke; MpHOOPETeHUs ONbITa YCTHBIX MYOJUYHBIX BBICTYIUICHHH,
BEJICHUSI TUCKYCCHH.

CemuHapy mNpeAlIecCTBYET CaMOCTOsATENbHAs paboTa oOyyaromierocsi, CBsA3aHHAs C
OCBOCHMEM JIEKLIIMOHHOIO MaTepHuaja U MaTepualoB, H3JIOKEHHBIX B Y4eOHMKax, y4eOHBIX
nocoOusX W B PEKOMEHJOBAHHOW TWpernojaBaTeleM TeMmaTrhdeckod nuteparype. Ilo
COIVIACOBAHUIO C MPEMNOAABATENIEM UM €r0 3aJaHUI0 00YYaIONUIiCsl MOXKET TOTOBUTH pedepaTsl
[0 OTJENIHBIM TeMaM JUCUUIUIMHBL. [IpuMepHbIe TeMBI JOKIIAI0B, peepaToB U BOIPOCOB IS
00CYX/IeHUs IPUBE/ICHBI B HACTOSIIIUX PEKOMEHAAIUSX.

10.1. Pa6oTa Ha JIeKIUH

OCHOBY TEOpETUYECKOTO OOYYECHHsI CTYINEHTOB COCTaBISOT Jiekuuu. OHH JaroT
CHCTEMaTHU3UPOBAHHBIC 3HAHUS CTYICHTaM O HauOOJIee CIOKHBIX M aKTyaJbHBIX (PHI0COGCKHIX
npobnemax. Ha nexmusx oco0oe BHMMaHHUE YIEISIETCS HE TOJIBKO YCBOCHHUIO CTyIEHTaMHU
M3y4aeMbIX MpoOJeM, HO M CTUMYJIMPOBAHUIO WX AaKTHUBHOHN IMO3HABATEIHHOW MEATEITHLHOCTH,
TBOp‘IeCKOI‘O MBIIJICHUA, paSBI/ITI/IIO Haquoro MHpOBOBSpeHH}I, Hpoq)eCCHOHaHBHO-SHaqHMBIX
CBOWMCTB M KayecTB. M3maraemplii maTepuad MOMKET IOKa3aTbCAd CTYACHTaM CJIOKHBIM,
H€O6BI‘-IHBIM, HOCKOHBKy BKJIFOUACT 3HAaHU, HO‘IepHHYTBIe HpenonaBaTeneM n3 paSJII/I‘-IHBIX
oTpacieil HayKd, PeUTruH, UCTOPUHU, MPAKTUKH. BOT modyeMy HEoOXOauMO AOOPOCOBECTHO U
ynopHo paGOTaTB Ha JICKOUAX. OCYH_ICCTB.HSISI y‘ICGHBIe ,Z[GﬁCTBPIH Ha JCKIMOHHBLIX 3aHATUAX,
CTYJICHTBl JOJDKHBI BHHUMATEIBHO BOCIPUHUMATH JICUCTBHUSl TPENOJaBaTelis, 3allOMHUHATH
CKJIaAbIBAKOIIIUECCS 06pa31>1, MBICJIMTB, I[OGI/IBaTI:CH IIOHUMAaHU I/I3y‘-Ia€MOI‘O Hpe;[MeTa.

CrtyaeHThI TOJDKHBI aKKypaTHO BECTH KOHCIIEKT. B ciiyyae He1ormoHuMaHus Kakou-1r00
YacTH IpeAMEeTa CIeayeT 3a7aTh OMPOC B YCTAHOBJICHHOM IMOPSKE MpenoaaBareito. B mpoiecce
paboThl Ha JIEKIIMM HEOOXOIWMO TaK K€ BBITIOJHATh B KOHCIEKTaX MOJCIH H3y4aeMOro
npeaMeTa (PUCYHKH, CXEMBI, UEPTEXKU U T.J.), KOTOPBIE UCIIOIB3YET NIPENOIaBATENbD.

CryaeHTam, M3y4alIIUM KypC, PEKOMEHAYETCS PaCHIUpSTh, YIIIYOJATh, 3aKPEIUISATh
yCBOGHHBIe 3HAaHUsA BO BpeMSI C&MOCTOHTGHBHOﬁ pa6OTI>I, OCOGGHHO HpI/I IIOATOTOBKE K
CEMHUHAPCKUM 3aHATHSM, H3ydaTh M KOHCIIEKTHPOBATh HE TOJBKO 00s3aTeIbHYIO, HO H
JIOTIOJTHUTENIBHYIO JIUTEPATYPY.

10.2. PadoTa ¢ KOHCIIEKTOM JIEeKITHH

[IpocMoOTpuTE KOHCIIEKT cpasy nocie 3aHAThil. OTMEeThTE MaTepHall KOHCIIEKTA JICKIUT,
KOTOPBIA BBI3BIBACT 3aTpyJHEHMs M1 NOHMMaHudA. IlomelTaiiTech HaWTH OTBETHl Ha
3aTPYJHUTEIBHBIE BOIIPOCHI, HCIIONB3Ys NPEAJIaraeMylo JUTepaTypy. Ecinu caMoCcTosATenbHO He
yIanoch pa3o0paThCcsi B Marepuaie, cHopMmynupyiTe BONpPOCHl M 0OpaTUTeCh Ha TEKYLICH
KOHCYJIbTAIlMM WIM Ha Onukaiel JeKI1K 32 HIOMOIBIO K IIPENoJaBaTelio.

Kaxnyro Henmento oTBoauTe BpeMms [Ulsl HOBTOPEHMsSI NIPONIAEHHOIO MaTrepuana,
IIPOBEPSIS CBOM 3HAHMSI, YMEHHUS U HABBIKU 10 KOHTPOJIBHBIM BOIIPOCAM U TECTAM.

10.3. Boino/jiHeHHE MPAKTHYECKUX PadoT.

[To HambGonee CIOXKHBIM MpoOIeMaM yueOHOM NUCIUIUITMHBI TPOBOISTCS CEMHHAPCKUE
3aHATUSA. VX TTIaBHOM 3amaueit sSBIsEeTCsS yriyOJeHHEe W 3aKPEIUICHHE TCOPETUUCCKUX 3HAHHUHN y
CTYJEHTOB.

CeMuHapckoe 3aHSITHE MPOBOAMUTCS B COOTBETCTBUHU C IUIaHOM. B miaHe yka3bIBaloTCS
TeMa, BpeMs, MECTO, LIeIM M 33aJjaud CeMHUHapa, TeMma J0KJIaga U pedepaTUBHOIO COOOIICHUS,
o0cyxmaemMbie BOMPOCHL. JlaeTcs cmucOK 0O0s3aTeNhbHOM M JAOMOJTHHUTEIBHOW JIUTEPATYPHI,
PEKOMEHIOBAHHOM K CEMHHApY.

[ToaroroBka CTy/IEHTOB K CEMHHAPY BKJIIOYAET:

-3a07aroBpeMEHHOE 03HAKOMJICHHE C IJIAHOM CEMUHApa;

-U3y4eHUe PEKOMEHI0BAaHHOM JINTEPATYpPhl U KOHCIIEKTA JIEKIHil;

-TIOJITOTOBKY TOJIHBIX W TTyOOKHUX OTBETOB IO Ka)JIOMY BOIPOCY, BEIHOCUMOMY JUISI
00CyXICHUS;
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-TIOJITOTOBKY JI0KJIaa, pedepara Mo yKa3aHHIO MPEno/1aBaTes;

[Ipn mpoBeAcHUM CEMHUHAPCKHUX 3aHATUN YAENSIEeTCS 0C000€ BHUMAHHUE 3aJaHUsIM,
MPEANOIaratouM HE TOJIbKO BOCIPOM3BE/ICHUE CTYJEHTAMU 3HAHWM, HO W HAIpPABJICHHBIX HA
pa3BUTHE y HUX TBOPYECKOTO MBIIUJICHHUS, HAYYHOTO MUPOBO33peHuUs. [[ys mydiero yCBoeHUs U

3aKpeIvieHUs Marepuaiga 1O JaHHOM AUCIHUIUIMHE TOMHUMO KOHCIIEKTOB JIEKLIUM,
CTyJICHTaM HEOOXOJIMMO HAY4YUThCS pabOTaTh ¢ 00s13aTEIHLHON U JIOTIOTHUTEIIBHON JTUTEPATYPOM.
N3ydeHne MUCIUTUTHHBI IPEANOoIaraeT OTCISKIUBAHUE MyOIMKAINi B IEPUOANICCKUX U3TAaHUSIX
u paboty ¢ INTERNET.

[{enecooOpa3HO rOTOBUTHCS K CEMHHAPCKUM 3aHATHSAM 3a 1-2 HeAenu 10 MX Hadana, a
MMEHHO: Ha OCHOBE M3YYCHHSI PEKOMEHIOBAHHOW JIMTEPATYPHI BHIMKCATh B KOHTEKCT OCHOBHBIC
KaTeropuy M MOHATUS M0 y4eOHON TUCIUILIMHE, TTOJTOTOBUTHh Pa3BEPHYTHIE TUIAHBI OTBETOB U
KpaTKOE COJIep)KaHWE BBHITIOJIHEHHBIX 3afaHuii. CTyIEeHT JOJDKEH OBITh TOTOB K KOHTPOJIBHBIM
ompocaM Ha KaxaoMm YydeOHOM 3aHsaTUU. OmoOpsercs W TOOUIPSETCS WHUIMATHBHBIC
BBICTYIUICHHUS C TOKJIaAaMu U pedeparamu o TeMaM CEMUHAPCKUX 3aHSATHH.

10.4. IloaroroBka 10KJIa10B, GUKCUPOBAHHBIX BBICTYIJIEHU U pedepaToB.

[Ipn moaroroBke K AOKIAAy Ha CEMHHApe MO TeMe, yKa3aHHOW MpernojaBaTelieMm,
CTYJEHT JOJI’KEH 03HAKOMHUTBCSI HE TOJIBKO C OCHOBHOM, HO M JOTIOJIHUTEILHON JINTEPATypoH, a
TakKe C TOCICAHUMH TyONHKAIUsSMHU IO 3TOW TemaTuke B cetu MHTepHer. HeoOxommmo
MOJATOTOBUTh TEKCT JIOKJIaJa M WILIIOCTPATUBHBIN MaTepuana B BUAE Ipe3eHTauuu. Jloxman
JOJIKEH BKIJTFOYATh

BBEJICHUE, OCHOBHYIO 4YacTh M 3akitoueHwe. Ha nokmanm orBoautcs 10-15 muHyT
yueOHOro BpemeHn. OH JODKEH OBITh HAyYHBIM, KOHKPETHBIM, OINPEACICHHBIM, TIYOOKO
pacKpbIBaTh MPOOJIEMY U ITYTH €€ PELIeHUSI.

PexoMeHammm K BBIIOJIHEHUIO pedepara:

1. PaGoTa BeITIOSIHAETCS HA OHOM cTOpOHE JucTa dpopmara A 4.

2. Pazmep mpudta 14, MeKCTpOUHBIN HHTEPBAJ (OAWHAPHBIH).

3. O0BEM paboThI TOJDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITOKCHUSIMU ).

4. OcraBisieMble TIO KpasiM JICTA MOJISI UMEIOT CJICTYIOIINE Pa3MephI:

Cnesa - 30 MM; ciipaBa - 15 mM; cBepXxy - 15 Mm; cHU3Y - 15 MM.

5. Cognepxanue pedepara:

o Tumynvublil 1UC.
o Cooepoicanue.
e BgedeHue.

BBeneHnue MOMKHO BKJIIOYATH B CceOsl KpaTKoe OOOCHOBAaHUE AKTYaJIbHOCTH TEMBI
pedepara. B aTOl uyacTm HEOOXOIMMO TakKe IOKa3aTh, MOYEMY JaHHBIA BOMPOC MOXKET
MPEJICTABIISITh HAYYHBIN HHTEPEC U KAKOE MOXKET UMETh MPAKTUYECKOE 3HAUCHUE.

e  (OcHosHOU Mamepuan.
e 3axnoueHue.

3akiroueHue - 4acTh pedepara, B KOTOPOil (hOpMyIUPYIOTCS BBIBOJABI 1O Taparpadam,
oOpaiaercss BHUMaHUE Ha BBIMOJHEHWE I[IOCTABICHHBIX BO BBEICHHHM 3aJady U IIENCH.
3axiroueHre JOKHO ObITh YETKUM, KPATKUM, BHITEKAIOIIMM U3 OCHOBHOM YacTH.

e Cnucok numepamypbi.

6. Hymeparus cTpaHuIl MPOCTaBISETCS B IPABOM HUKHEM YTITy, HAYWHAsI C BBEICHHUS
(ctp. 3). Ha TuTYy/1bHOM JHICTE U CONIEP’)KaHUHU, HOMEP CTPAHMIIBI HE CTABUTHCA.

7. Ha3zBaHusi pa3fesioB M MOAPA3ACIOB B TEKCTE JIOJDKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEIEHHBIM B COJICPKAHUH.

8. Tabnuibl MOMEIAIOTCS TI0 XOAY H3JI0KCHHS, JOKHBI UMETh MOPSIIKOBBI HOMED.
(Hanmpumep: Tabnuma 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabnumax u B TEKCTE CIAEAYET YKPYIHATh €AMHUIIBI U3MEPEHUsT OOJBIITNX YHCET B
3aBHCUMOCTH OT HEOOXOAMMON TOYHOCTH.
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10. I'paduxm, puUCYHKH, TaOJIUIBI, CXEMbl CIEIAYIOT IIOCIE CCBUIKM Ha HUX |
pacroIararoTcs CHMMETPUYHO OTHOCUTENBHO LIEHTA CTPAHUIIBL.

11. B cnvcke nuTepaTypbl yKa3blBaeTCsl IIOJHOE HA3BaHME MCTOYHHUKA, aBTOPOB, MECTA
W3JIaHUs, U3aTEIbCTBO, IO BBITYCKA U KOJUYECTBO CTPAHULL.

10.5. Pa3zpaboTKa 3J1eKTPOHHOM NMpe3eHTALMH.

Pacripenenierrie TeM Tpe3eHTAlMM  MEXKAY CTYyJIGHTaMH H  KOHCYJIbTUPOBaHUE
00y4aeMbIX MO BBIMOJIHEHHUIO MMCbMEHHOM pabOThI OCYIIECTBISIETCA TaKXKe Kak U 1o pedepary.
[Ipucrymnas Kk TOArOTOBKE MUCHbMEHHOW PaOOTHI B BUJIE SJIEKTPOHHOM MPE3EHTAI[MH HEOOXO0AUMO
UCXOJUTh M3 LeJed Mpe3eHTAaluu W YCIOBUH €€ MPOYTEeHHs, KaK IMpaBWJIO, Takyi paldoTy
oOydaeMble  MPEACTABISIOT MPEMOJABATENI0 HA MPOBEPKY IO DJICKTPOHHOM IOYTE, YTO
UCKJIIOYaeT BO3MOXKHOCTH JIOTOJHUTENbHBIX KOMMEHTAPUEB U MOSCHEHUH K MPEICTaBICHHOMY
MaTepuany.

[lo corjmacoBaHui0 € mpenojaBaTeleM, MaTepuanbl MPE3CHTALUU CTYACHT MOXKET
npenctaButh Ha CD/DVD-nucke (USB ¢dmam-aucke).

DNEeKTpOHHBIC TPE3EHTAIlMK BBIONHIAIOTCS B mporpamme MS PowerPoint B Bume
CIAlJ0B B CIIEAYIOLIEM MOPSIKE:

-TUTYJIbHBIH JIUCT C 3ar0JIOBKOM TEMbI M aBTOPOM HCIIOJIHEHUS IPE3eHTALUN;

-IJIaH Ipe3eHTannu (5-6 MyHKTOB -3TO MaKCUMYyM);

-OCHOBHas yacTh (He 6omee 10 cnaitnos);

-3aKJII0UYCHHE (BBIBO);

OO6mme TpeboBaHUs K CTHIIEBOMY O(DOPMIICHHUIO MPE3CHTAIUH:

-IM3aiH JOJKEH OBITh IPOCTHIM U JIAKOHUYHBIM;

-OCHOBHas 1I€JIb ~-YUTAEMOCTh, a HE CyOBbeKTHBHAsA KpacoTa. [Ipu sToM He Ha/lo BIajaTh
B JIPYTYIO KPaifHOCTh M MIUCATh Ha OEIbIX JIMCTAaX YePHBIMU OYKBaMH — HE Y BCEX ATO MOITY4aeTCs
CTHJIBHO;

-IIBETOBAas raMMa JIOJKHA COCTOSTh He 0oJiee YeM U3 ABYX-TPEX IIBETOB;

-Bcerja JOJDKHO OBITh J1Ba THUIA CIAWAOB: AN TUTYJABHBIX, IJIAHOB M T.IM. U IS
OCHOBHOTO TEKCTa,

-pa3mep mpudTa g0mKeH ObITh: 24—54 myHKTa (3arojoBoK), 18—36 myHKTOB (0OBIYHBII
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT N0 KJIIOYEBBIX CIOB U (pa3. [lonHble pa3BepHYTHIE
MPEUIOKEHHUS Ha CllaiiflaX TaKUX MPE3CHTAIMA KUCMOJB3YIOTCS TOJBKO MPU IMUTHpOoBaHUH. [Ipu
HEO0OXOUMOCTH, B MOJe «3aMEeTKU K ciailiaMm» MOXKHO MPUBECTH KpaTKue KOMMEHTapUH MU
MOSICHCHMS.

-KaXIBIA clIali JOJDKEH UMETh 3ar0J0BOK;

-BCE CIIAi/IbI TOJDKHBI OBITH BBIICPKAHBI B OJTHOM CTHUIIC,

-Ha Ka)XOM CJaiijie TOHKHO OBITh HEe O0siee TpeX WILTIOCTPAIIN;

-CIIaiiIbl IOJDKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOIIET0 KOJTMYECTBA CIIAl/I0B;

-MCTIOJIb30BaTh BCTpOEHHBIE A(h(PEKTh aHUMAIMK MOKHO TOJIBKO, KOTja 0e3 3Toro He
000MTHCH.

OObIYHO aHMMallMsg HCIONb3YeTCs s TPHUBJICUEHUS BHUMAHMS —ClIylIaTesnen
(HarmpuMmep, MOCTIEI0BATEIHHOE TIOSIBIICHUE JIEMEHTOB TUATPAMMBI).

-COACKMA Ha cllaiijax He IOJDKHBI BKIIFOYaTh Oosiee 5—7 nimemeHToB. Ecim »iieMeHTOB
CIIUCKa BCE-TaKu OOJbIle, UX JyYIIe PACIOJOKUTh B JBE KOJIOHKU. B Tabmuiax HE TOIKHO
OBITH OOJIee YETHIPEX CTPOK M YETHIPEX CTOJIONOB — B MPOTUBHOM Ciydae JaHHBIC B TaOJHUIle
OyIyT OYEHBb MEJIKUMH U TPYIHO PA3THUYUMBIMH.

10.6. MeToauka padoTbl ¢ 00y4alONIUMHUCH C OrPAHMYEHHBIMH BO3MOKHOCTSIMH
310POBbI.
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B UucTtutyTe co3naHbl CHEHUaIbHBIC YCIOBHS JUIS MOJYYEHHUS BBICIIETO 00pa30BaHUs
no oOpa3oBaTeNbHBIM IpOrpaMMaM OOYYAIOUIMMUCA C OrPAHUYEHHBIMU BO3MOXKHOCTSIMHU
3np0poBbs (OB3).

Jlns mepeMeleHusl MHBAJIUA0B U JIML[ C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbS
CO3JIaHbl CIICIUANIbHBIE YCIOBHS AJIsi OCCIPEMSITCTBEHHOIO JIOCTYNa B yueOHbIe MOMEIICHUs U
Jpyrue TOMELIEHMs, a TakkKe HUX MpeObIBaHUS B YKa3aHHBIX IOMELIEHUSIX C Y4ETOM
0COOEHHOCTEH MCUXO(PHU3UUECKOT0 PA3BUTHSA, MHIMBHIYAJIbHBIX BO3MOXHOCTEH M COCTOSIHHSA
3J10POBbsI TAKUX O0YUYaIOIIUXCSL.

[Ipu momyyenun oOpa3oBaHUS OOYYAIOIIUMCS C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU
30pOBbsl NPU HEOOXOIUMOCTH NPEIOCTABISAIOTCS OECIUIATHO CIELUUAIbHbIE YYEOHUKH H
yueOHble 1ocoous, nHas yueOHast nuTeparypa. Taxke uMeercss BO3MOXKHOCTh MPEIOCTABICHUS
yCIyr AacCHUCTEHTAa, OKAa3bIBAIOLIEr0 OOydYaromMMCS C OrPAaHUYEHHBIMH BO3MOXHOCTSIMU
3I0pOBbsI HEOOXOJIUMYIO TEXHMYECKYIO TOMOIIb, B TOM YHUCIIE YCIYr CYypAONEPEeBOIYMKOB H
TU(IIOCYpPIOTIEPEBOTIUKOB.

[TomyyeHne [OCTYIHOTO M KayeCTBEHHOTO BBICHIET0 OOpa3oBaHMs JIMLIAMH C
OTPaHUYEHHBIMU BO3MOXKHOCTSMH 3/0pOBbsl oOecneueHO myTeM co3jaHuss B MHctutyte
KOMILIEKCa HEOOXOJMMBIX YCIOBUH OOy4eHHs s JAHHOM KaTeropuu OOy4aroIuxcs.
WHdpopmanus o cnenualbHbIX YCIOBMSX, CO3AAHHBIX JUIs OOy4aroIUXCs C OrpaHUYEHHBIMU
BO3MOKHOCTSIMU 3/10pPOBbs, pa3MelleHa Ha caiite THcTuTyTa.

Jnst  oOyuenuss wHBamuaoB u Jymn ¢ OB3, wuMerOmMX HapYIIEHUS OIMOPHO-
JIBUTATENILHOTO armapara 00eCHeunBalOTCsl U COBEPLICHCTBYIOTCS MaTepHaIbHO-TEXHUYECKHE
yCIOBHUs OECHpEenATCTBEHHOIO JIOCTylla B y4yeOHble IIOMEIIEHUs, TyaJeTHbIe, JApYyrHue
MOMEIICHUS, YCIIOBHS UX MpeObIBaHMS B YKa3aHHBIX MOMEUICHUAX (Hain4ue audra, maHIycos,
NOpYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB U Ip.).

Jlns ajanTalMM K BOCHPUATHIO oOyyaromMMucs HHBamuaamMu u jmnamu ¢ OB3 c
HapyLICHHBIM  CIyXOM  CIPAaBOYHOro,  y4eOHOro  MaTepuajga,  MIPeAyCMOTPEHHOIO
00pa3oBaTeNbHONW MPOTrpaMMO MO BBIOPAHHBIM HAIPABICHUSAM IMOJITOTOBKH, 00ECIIEUMBAIOTCS
CJIEAYIOLIME YCIOBMS: JJs JIydlled OpHUEHTallud B ayIUTOPHM, INPUMEHSIOTCS CHUTHAJIBI,
OTIOBEILAIONINE O Hayaje W KOHIE 3aHATHS (CIIOBO «3BOHOK)» IMUILIETCS Ha JOCKE); BHUMaHHE
c1aboCBIIIAIIET0 00YJarOIIETOCs TIPUBIICKASTCS TIEAAroroM XKecToM (Ha IJIedo KIIaJeTcsl pyKa,
OCYILECTBIISICTCSI HEPE3KOE MOXJIONBIBAHKE); Pa3roBapuBasi ¢ 00y4aromUMCs, TeJaror CMOTPHUT
Ha HEro, rOBOPUT SICHO, KOPOTKUMH IPEUIOKEHUAMH, oOecreurBas BO3MOKHOCTb UTEHHS IO
ryoam.

KomneHcanuss ~ 3aTpyAHEHHH ~ ped4eBOro M HMHTEUIEKTYyalbHOIO  pPa3BUTHUS
ciabocnplmamux MHBaMUAOB W jun ¢ OB3 mpoBoauTCsS 3a CYET: HCIOJIB30BAHUSA CXEM,
JarpaMM, PUCYHKOB, KOMIIBIOTEPHBIX IMPE3EHTALM C T'MIEPCChIIKAMH, KOMMEHTHPYIOLIUMU
OTJENbHBIE KOMIIOHEHTHl HW300paKeHHs; pEryJlspHOrO IPHUMEHEHHUS YIpaKHEeHUH Ha
rpagu4ecKkoe BBIJIETICHUE CYIIECTBEHHBIX IPHU3HAKOB IPEIMETOB M SBICHMUH; OOecreueHHs
BO3MOXKHOCTH 11 O0YYaIOIIErocst MOJYYUTh aIpECHYI0 KOHCYJIBTALUIO TI0 3JIEKTPOHHOM MouTe
0 Mepe HEOOXOTUMOCTH.

Jlnst agantanuy K BOCOPUATHIO HHBAIMAaMU U Juiamu ¢ OB3 ¢ HapymeHusMu 3peHust
CIPAaBOYHOI0, y4€OHOT0, MPOCBETUTENBCKOTO0 MaTepHaa, pelycMOTPEHHOI0 00pa30BaTeIbHOM
nporpamMoii MHcTUTyTa 1O BBIOPAaHHOW CHEUUAIBHOCTH, OOECIEYMBAIOTCS —CIEAYIOIINE
yCIOBHS: BeleTcd ajanrtanus oguuuanbHOro caiita B cetw VHTEpHET € yd4eToM OCOOBIX
noTpeOHOCTE HMHBATUAOB MO 3PEHUIO, OOECIeYMBAeTCs HAIW4Yhe KPYMHOMIPUPTOBOM
CIIpaBOYHOM WHGOpPMAIMKM O pACIHCAHUM YYCOHBIX 3aHATHH; B Havajle y4eOHOro rojaa
oOyyaromuecsi HECKOJIbKO pa3 MpoBOMATCS Mo 34aHMi0 MHcTuTyra JUis  3allOMUHAHMA
MECTOPACIOJI0KEHNU KaOMHETOB, MOMEIEHUH, KOTOPBIMM OHM OYyAyT IOJIb30BaThCA; IENAror,
€ro co0ECeTHIKH, MPUCYTCTBYIONINE MPEACTABISIIOTCS 00yJaromuMCs, KaX/Iblii pa3 Ha3bIBaeTCA
TOT, K KOMY Ileilaror oopaiaercs; JeiCTBUs, )KECThl, IEpEMELICHHs Nefjarora KOpoTKO M SICHO
KOMMEHTHUPYIOTCS; TIe4aTHas HWHPOpMauus NpeAocTaBisieTcs KpymHbM mpudrom (ot 18
MYHKTOB), TOTAJIBHO O3BYYHMBACTCs; OOECICUMBACTCS HEOOXOIUMBIN YpPOBEHb OCBEIICHHOCTH
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MIOMEILEHUH; TPENOCTABISAETCSI BO3MOKHOCTD HCII0JIb30BATh KOMIIBIOTEPHI BO BpPEMs 3aHITUH U
MpaBo 3aMrcu OOBSICHEHHS Ha TUKTO(OH (I10 KEJIAaHUIO 00YJaroIIeTrocs).

®opma npoBeieHHs TEKYIEH 1 MPOMEKYTOUHOM aTTecTauu i o0y4aromuxcs ¢ OB3
oIpenieNnsercss IpenojaBaTeleM B COOTBETCTBMM € ydueOHbIM IiaHoM. [Ipu HeoOxomumocTu
oOyuaromemycs ¢ OB3 ¢ yderom ero MHIMBHIYaJIbHBIX NCHUXO(PHU3HMUECKUX OCOOEHHOCTEH
JIaeTCsl BO3MOXHOCTb IPOMTH NMPOMEXYTOUYHYIO aTTECTAllMI0 YCTHO, MMCbMEHHO Ha Oymare,
NUCHbMEHHO Ha KOMIIbIOTEpe, B (OpMe TECTUPOBaHMA M T.N., JHUOO TPEIOCTaBISAETCS
JIOMIOJIHUTEIbHOE BPEMs IS TIOATOTOBKH OTBETA.

11. IEPEYEHb WHO®OPMAIIMOHHBIX TEXHOJIOTHUI, UCIIOJIB3YEMBIX ITPHA
OCYHIECTBJIEHUN  OBPA3OBATEJIBHOI'O IMPOUHECCA 11O JUCHUMIIJIMHE
MOAYJIIO), BKJ/IIOYAA HNEPEYEHb IPOIPAMMHOI'O OBECIIEYEHUA WU
NHOOPMALIMOHHBIX CITPABOYHbBIX CUCTEM.

[Ipu mpoBeneHUU JEKIMOHHBIX 3aHATUN MO JAMCLUUIUIMHE MPENoJaBaTellb UCHOJb3YET
ayIMOBU3yallbHBIC, KOMIBIOTEPHBIE M MYJIbTUMEAHWIHBIE cpeicTBa oOydeHnus HWMHcTHTyTa, a
TaK)Ke JIEMOHCTpPAlMOHHbIE (MIPEe3eHTAIlMM) W HArJSAHO-WUIIOCTPALMOHHbIE (B TOM 4YHCIIE
pa3IaTo4yHbIe) MaTEPUAIIBIL.

[IpakTuueckue 3aHsATUS MO JAHHOW AMCUUIUIMHE MPOBOASTCS C MCIOJIb30BAaHUEM
KOMIIBIOTEPHOTO U MYJIBTHUMEIUIHOTO oOopynoBanus MHCTHTyTa, MpU HEOOXOAMMOCTH — C
MPUBJICYCHUEM TOJIE3HBIX VIHTEpHET-pECypCOB U MAKETOB MPUKIIATHBIX IPOTPAMM.

Jlunen3nonHoe Microsoft Windows,
IPOTPaMMHO- Microsoft Office,
nH(popMarmoHHOE Google Chrome,
o0ecrieyeHue Kaspersky Endpoint Security
CoBpemeHHbIE 1. KoncynpranT+

npodeccuonanbabie | 2. CripaBouyHas mpaBoBas cucrema «["APAHT».
0a3bl TaHHBIX

Nudopmanmonnsie | 1. Dnexrponnas 6mdauoreunas cucrema (ObC) OO0 «CoBpemeHHbIE

CIpaBOYHbBIC U (POBBIEC TEXHOIOTUM»

CHCTEMBI 2. https://elibrary.ru - Hayunas snexktpoHHas OnOInoTeka
eLIBRARY.RU (pecypcsl OTKpbITOro J0CTYyMA)

3. https://www.rsl.ru - Poccutickas ['ocynapcTtBennas bubnmoreka
(pecypchl OTKPBITOTO JTOCTYIIA)

4. https://link.springer.com - MexxaynapoaHas pedeparuBHas 6a3a
TaHHBIX Hay4HBIX u3aanuil Springerlink (pecypchbl OTKpBITOro
JIOCTYyTIa)

5. https://zbmath.org - Mexnynapoanas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX u3nannii ZbMATH (pecypchl OTKPBITOTO JOCTYIIA)

12.IEPEYEHb YUYEBHBIX AYJIUTOPUIA U1 OBOPYJIOBAHUS, UCITOJIb3YEMBbIX
JIJ1S1 TPOBEJAEHUS] YYEBHBIX 3AHSTHI MO JUCUMILJIMHE (MOYJIIO).

Y4eOHbIe 3aHATUS MO JAUCHUIUIMHE TMPOBOMATCS B CICIHAIU3UPOBAHHON ayIUTOPHH,
000pyI0BaHHON KOMIBIOTEpaMHU, C BO3MOXXKHOCTSIMH TMOKa3a Mpe3eHTanui. B mpomecce ureHus
JEKIHH, TPOBEJCHUS CEMUHAPCKUX U TMPAKTUUYECKUX 3aHITHI HUCIOJNB3YIOTCS HAarjsiHbIe
ocoOusl, KOMILJIEKT CJIaiiJI0B, BUICOPOJIUKOB.

[Ipumenenne TCO (ayamo- ¥ BUIACOTEXHHKH, MYJIbTUMEIUUHBIX  CPEJICTB)
ofOecrieunBaeT MaKCHMaJbHYIO HArJISiHOCTb, TIO3BOJISIET OJAHOBPEMEHHO TPEHUPOBATH
pa3IuYHbIE BUIBl PEUYEBOM JAESATEIBLHOCTH, IOMOTaeT KOPPEKTUPOBATh pEYEBbIE HABBIKH,
CIOCOOCTBYET Pa3BUTHUIO CIIYXOBOW M 3pUTEIBHON MaMsTH, & TAK)KE YCBOCHHIO U 3alIOMUHAHUIO
00pa3110B MpaBUILHON peyun, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.
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Ilepeuensv 060py0oeannbIx yuedoHbIX ayOumopuil U CReyuaIbHbIX ROMEU|eHU

Ne 505 KaOuHET S3KOHOMUYECKUX TUCIIUAIIINH

Y4eOHast ayIuTopus Jis TPOBEICHUS 3aHATUH JIGKIIMOHHOTO U CEMUHAPCKOTO TUTIA
- ToCKa

- CTOJI TIpeTogaBaTens

- KpecIIo JuIs Pero1aBaTelis

- TpuOyHa

- KOMIUICKTHI Y4eOHOU MeOeTn

- IEMOHCTpAIMOHHOE 000pYA0BaHUE — IPOEKTOP ¥ KOMIIBIOTEP

- IPUHTEP

- yueOHO-HATJISITHBIE TIOCOOUS

- mkad sl XpaHEHUs TOCOOUA

[IporpammHoe obecnieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaH0 pacnipoctpansemoe [10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016).

Ne 505 KaOnHET 3 KOHOMUYECKUX TUCIIUAIIINH

Y4eOHast ayIUTOpUs AJIs TPYMIIOBBIX U UHAUBUIYAIBHBIX KOHCYIbTAINH, TEKYIIET0 KOHTPOISI
U IIPOMEXKYTOYHOH aTTeCTaIluN

- TOCKa

- CTOJI PETOAaBaTeNs

- Kpecyo JUIs MPernojaBaTels

- TpulyHa

- KOMIUIEKTBI yueOHOI Mebenu

- IEMOHCTPAIIMOHHOE 000PYAOBaHUE — MPOEKTOP ¥ KOMIIBIOTEP

- IPUHTEP

- y4eOHO-HaIJISITHBIC TTOCOOUS

- mKad 1715 XpaHeHHsI Tocoouit

[TporpamMHoOe obOecrieueHHe:

Microsoft Windows ({orosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (lorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo6oaHO pacmpoctpansiemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomereHust AJ1s1 CAaMOCTOSTEIHLHON pabOThI

- KOMIUIEKTBI yueOHOI Mebenu

- KOMIIBIOTEpHAs TEXHHUKA C MIOAKIIOUCHHEM K ceT «VIHTEepHET» U JOCTYIIOM B JIEKTPOHHYIO
uH(HOPMAIMOHHO-00pPa30BATENBLHYIO CPEay

[TporpamMHoOe obOecrieueHue:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6ogHO pacnpoctpansiemoe [10),

Kaspersky Endpoint Security (loroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBasi cucrema «l'apant» (Jorosop Ne27-I11J1]13/2024 ot 27 nekabps 2023
rona).

Ne 404

bubnnoTeka, YMTANBHBIN 3aJ1 C BEIXOJIOM B ceTh MIHTEpHET

- KOMIUIEKTHI yueOHOH Mebenu;

- KOMITBIOTEpHAs TEXHHUKA C MTOJIKII0UCHUEM K ceTH «VHTepHeT», TOCTYIIOM B JJIEKTPOHHYIO
UH(POPMALIMOHHO-00pPa30BATENBHYIO CPENly U AIIEKTPOHHO-OUOIMOTEUHYIO CUCTEMY.
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[TporpamMHoOe obOecrieueHue:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6ogHO pacnpoctpansiemoe [10),

Kaspersky Endpoint Security (loroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBasi cucrema «l'apant» (Jorosop Ne27-11J1]13/2024 ot 27 nexabps 2023
rona).

Ne 401

AKTOBBIH 31 JIJIs1 TPOBEICHUSI HAYYHO-CTYACHYECKUX KOH(EPEHIIUNA U MEPOTIPUATHHA
- CIICHUATIU3UPOBAHHBIC KPECJia AJId aKTOBBIX 3aJI0B

- clieHa

- TpuOyHa

- 9KpaH

- TEXHUYECKHE CPECTBA, CIyXKallKe JUIsl peICTaBIeHUs] MHQOpMAIMK OOJIBIION ayTUTOPUN
- KOMITBIOTEP

- IEMOHCTpAIIMOHHOE 000PYAOBaHUE U ayJHOCHUCTEMA

- MUKPO(OHBI

[IporpammHoe obecnieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Horosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (loroop Ne§77/JIH ot 25.05.2016).

Ne 515

[Tomerenne 1y1st XpaHeHHs U TPOPHUIAKTHIECKOT0 00CTy)KUBaHUs y4eOHOTro 000pyI0BaHUS
- CTEJUTaXHU

- yaueOHOe 000pyI0BaHHE

Pa3zpadorunk: ®@omuna C.II. noueHT kadeapsl ceppuca
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	11. ПЕРЕЧЕНЬ ИНФОРМАЦИОННЫХ ТЕХНОЛОГИЙ, ИСПОЛЬЗУЕМЫХ ПРИ ОСУЩЕСТВЛЕНИИ ОБРАЗОВАТЕЛЬНОГО ПРОЦЕССА ПО ДИСЦИПЛИНЕ (МОДУЛЮ), ВКЛЮЧАЯ ПЕРЕЧЕНЬ ПРОГРАММНОГО ОБЕСПЕЧЕНИЯ И ИНФОРМАЦИОННЫХ СПРАВОЧНЫХ СИСТЕМ.

