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1. HAUMEHOBAHMUE 1 IEJIb OCBOEHUSA JIUCHUIIJIMHBI (MOAYJISA).

VYuebnas mucuuruinHa «CepBUCOIOTHS» M3ydaeTcss 00y4arolMMUCS, OCBaMBAIOIIMMHU
oOpa3oBaTenbHy0 nporpammy «CepBHC B MHIYCTPUHM MOJBI M KPacoTbl», B COOTBETCTBUHU C
@DenepanbHBIM TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHAAPTOM BBICHIETO OOpPa30BaHUS —
OakanmaBpuaT 1o HampapieHuio mnoarotoBku 43.03.01 CepBuc, yTBEpKICHHBIM IPUKA30M
MunucrepcrBa oopazoBanus u Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYuebnasa nucuuminHa «CepBUCOIOTHS ABISAETCS OJHOW M3 BaXHEHIIMX JUCLUIUIMH B
CTPYKTyp€ TEXHMUYECKOTO U COLMAIbHO-TYMaHUTAapHOIo 3HaHUs. OHa SBISETCS TEOPETHUECKON
0a30i 111 M3ydeHHUs] BHUJIOB JAEATEIBHOCTH B HMHAYCTPUM MOJABI M KpacoThl s Oyayluero
CHELHAINCTA 110 OPTaHU3ALKU TOCTIPOIAKHOTO 00CITY)KUBAaHUS M CEPBHCA.

Hear aucHuIIMHBLI: (OPMHPOBAHHME Yy CTYJEHTOB KOMIUIEKCHOIO IOAXOAa K
[OHMMAHHUIO CEPBHCHOI], IIPOU3BOJICTBEHHO-TEXHOJIOTMUECKOH, OpraHU3alOHHO-
yIpaBJIEHYECKO W HAay4yHO-UCCIIEAOBATENbCKOM  JedATenbHOCTH B cdepe  cepBuca,
dbopMUpOBaHHE Y CTYACHTOB 3HAaHMM O YEJIOBEKE, OCHOBHBIX IOTPEOHOCTAX, METOJax
YJIOBJIETBOPEHMSI TOTPEOHOCTEN MHIMBUAA, CLIOCO0aX MOJIX0A0B K MOTPEOUTENIO B cdhepe yciyr,
OCBOCHHE TIOAXOJIOB K UEJIOBEKY B cepe cepBuca, (GOpMHpPOBaHHWE TOTOBHOCTH K paboTe B
KOHTAKTHOM 30HE ¢ NOoTpeduTeIeM

3agayud JMCHMILIMHBI. M3YYUTb OCHOBHBIE MOHSTHS M KAaTE€rOpUU JUCLUIIIMHBI:
«CEPBUCY, «UEIIOBEK», «IOTPEOHOCTb», «yCIyra» «UHAMBHI», IMYHOCTbY», «KOHTAKTHas
30Ha»; UCCIeA0BaTh OCHOBHbBIE MOAXOAbl K MHAUBUAY, JUYHOCTH, aHAJIU3Y €€ NOTpeOHOCTEN,
O0COOCHHOCTSIM MOTHBALlUM B Ipoliecce MOTpeOsIeHUs TOBAapOB U YCIYI; NMPOAHATIU3UPOBATH
NOHATUS «OTPEOHOCTb» M  «CYLIHOCTb pPACCMOTPEHUSI YEJIOBEKa» B HCTOPUYECKOU
peTpocneKkTuBe; cHOpMUPOBATH Yy CTYIEHTOB 3HAHHUA O 4YEJIOBEKE, €ro CYIIHOCTH |
NOTPeOHOCTSAX, METOAAX  YJIOBJIETBOPEHMs NOTpeOHOCTEM HWHAMBHIA M OOIIECTBa;
paccMOTpPETh MPUHIUIBI U OCHOBHBIE MOJIENIU MOTPEOUTENBCKOIO OBEIEHUS, HHCTPYMEHTHI U
TEXHOJIOTMM TOJIXO0JI0B K MOTpeduTtento B cepe cepBuca; OBIAAETh NPUEMaMU ONpeaeeHus
TUIOJIOTUU MOTPEOUTENS], OpPraHU3alMK MPOAAX C YUETOM THUIIOJOTHHU KIMEHTa U pabOTHHKA
KOHTAKTHOW 30HBI; OCYIIECTBUTh aHAIW3 M JaThb XapaKTEPUCTHKU MeToAaMm paboThl ¢
BO3PaXEHUSMHU NOTpeOUTENeH, OBIaIeTh HAaBbIKAMHU X MPAKTHUYECKOTO NPUMEHEHUS; BBISIBUTh
HNPUHIUIB CUCTEMHOTO MOJAX0Ja K YIPAaBJICHUIO KAa4eCTBOM CEPBHUCHBIX YCIYI, YCTaHOBUTH
B3aMMOCBS3b MEX]y 3JIEMEHTaMH JIMYHOCTHOM THIIOJIOTMM MOTpeOuTened, U NpUHLUIAMHU
KOMMYHHUKAIIMM C HUMH B IIPOLIECCE OKA3aHUs yCIyT

N3yuenne y4yeOHOW MAMCHMIUIMHBI HANpaBICHO Ha MOJrOTOBKY OOYyYaloIIMXCS K
OCYIIIECTBJIEHUIO JEATEIbHOCTH MO OpraHU3alK MOCTIPOIaXXHOTO 00CITYKUBAaHUS U CEpBHUCA B
COOTBETCTBUM C  TNpodeccHoHaNnbHbIM  cTaHaaproM "CroeuumanucT 1O  OpraHu3aluu
MOCTIIPOJIAXKHOTO 0OCTYKMBaHUS U cepBHca’, yTBEPKICHHBIM IpHKa3oM MHHHCTEpCTBa Tpyaa
u couuanbHON 3amuThl PO ot 31.10.2014 1. N 864H, BBIIONHEHHIO O0OOIIEHHON TPYIOBOI
GYHKIIMM  «OpraHu3alusi M KOOPAMWHAILUMS COBMECTHOH JI€ATEIbHOCTH COTPYJHUKOB IO
00€CIeYeHnI0 TOCTIPOJIAXKHOTO OOCIY)KMBaHUS U CEpPBHCAa HAa YPOBHE CTPYKTYPHOTO
noapazaenenus (ciyx0sb1, otaena) (kox B), BeimosHeHHIO TpynoBod GyHKIHMHM "OpraHu3aIus
IPOIIECCOB aHaM3a TPeOOBaHUN K MOCTIIPOJAKHOMY OOCITY)KMBAHUIO M CEPBUCY U yIpaBJIECHUE
B3aMMOOTHOUIEHUSIMM € moTpebuTensmMu  npoaykuumu  (kox  B/01.6), "pazpabotka
OpPraHM3al[MOHHBIX CXEM, CTaHJapTOB M HPOLEAYP U BBIIOJHEHUE PYKOBOJACTBA IPOLECCAMU
MOCTIPOIAXKHOT0 00CTyXHBaHUs U cepBuca (kox B/02.6).

2. NNEPEYEHDb INJIAHUPYEMBIX PE3YJIBTATOB OBYYEHMUASA o
JUCHHUIIJIMHE, COOTHECEHHBIX C IIJIAHUPYEMbBIMU PE3YJIbTAMU OCBOEHMSI
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

B pesynprare oOydeHHWS 1O JAMCHUIUIMHE OOydYaromwecs JOJDKHBI — OBIAJICTh
CICAYIOIUMU KOMIICTCHIIUAMM:

OIIK-3 CnocobeHn obecrieunBath TpeOyemMoe Ka4eCTBO MPOIECCOB OKa3aHUs YCIYyT B
n30paHHO# cdepe mpodhecCuOHATBEHON e TEIIEHOCTH.



Kog
®opmupyemast
KOMIICTOHILHST IInanupyemble pe3yJbTaThl 00yYeHUsI pe3yJbTara
o0yueHust
OIIK- 3 (GOopMBI  OpraHu3alMM M METOABI  OOCITy>KUBaHUS
CnocobeH obecrnieunBaTh rmotpeduTens, obecneuynBatomue kadectBo mponeccos OITK-3 — 31
TpedyeMoe KauecTBO Spary  [CKA3AHHA YCIYT Ha MPEANPUATHH CePBHCa;
MIPOLIECCOB OKa3aHMUs TpeOOBaHUsI K KauecTBY OOCIy)KMBaHHs IOTpeOUTENeH ¢
yciyr B u30paHHOit cdepe y4EeTOM THIIOJIOTMH ToTpeduteneld ToBapoB u yciyr OINIK-3 — 32
po¢eCCHOHATBHOM peAnpusiTHil cepBuca,
ACATCIIbHOCTH OpraHM30BaTh TIPOIECC CEepBHUCAa Ha TpeOdyeMOM YpOBHE
KayecTBa YCIyT ¢ ydeToM HeoOxommMbeix pecypcoB u OIIK-3-V1
v CPEZCTB Ha MPEANIPHUATHAX MHIYCTPUH MOABI U KPacoThI,
ety KOHTPOJIMPOBAaTh YPOBEHb KAadeCTBAa IPEJOCTABIIEMOTrO)
cepBruca ycIyr ¢ yderoM TpeOoBanuii motpedureneit OIIK-3 — Y2
[IPEANPUATHNA HHAYCTPUU MOJIBI M KPACOTHI,
[IpUeMaMH B3aNMOZIEHCTBHUS C MOTPEOUTENIEM MPEATPUATHH
WHAYCTPUH MOABI M KpacoThl ¢ yderoM Bo3MoxkHBIX| OITK-3 —B1
B BapHaHTOB U TPEOYEMOro KauecTBa 00CIy)KUBaHUS,
JARETD | aBbIKamu KOHTpOJISl KAYECTBEHHON OpraHH3allil CEpPBHCA
ycayr mo oOcimyxuBaHus notpebuteneit mpeanpusituid OITK-3 — B2
WHTyCTPUH MOJIBI U KPacoThl,

3. MECTO JUCHUILIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
INPOI'PAMMBI.

b1.0.17 «CepBucosiorusi» sBIs€TCA IUCUMUIUIMHONW 0Os3aTenbHO vactu brioka 1
yueOHOro TIaHa U U3y4yaeTcsl O0yUYaIolMMUCS Ha TIEPBOM Kypce BO BTOPOM CEMECTpPE U BTOPOM
Kypce B TPETbEM CeMEeCTpe OYHON OPMBI 00yUeHUSs (TTOTHBIA CPOK OOYUCHUS).

3.1. Tpe6oBaHus K NpeIBapUTEJbLHON NOATOTOBKE 00y4alOIIerocs:

Tembr auctumuinHbl  «CEpBUCOJIOTHS» CBA3aHBI C COOTBETCTBYIOIIUMH TEMaMH
muciumine - «MeTponorusi, cTaHmapTuzaius, cepruduxanusy, «YIpaBleHHEe KadyecTBOM
CepBUCHBIX yciuyr» U «CepBHUCHas ACSITEIBHOCTBY», YTO CIOCOOCTBYET 0OoJiee TI0I0TBOPHOM
paboTe CTyIEHTOB HaJl TBOPUYECKUMHU MPOEKTAMHU.

3.2. JIncuMnjuHbl (MOAYJAH) M TPAKTHKH, JJS KOTOPHIX OCBOEHHE TAHHOW
AUCHHILIMHBI (MOAYJI51) HE0OX0AMMO KaK NpeamecTByoLee:

Pesynbratel  ocBoeHMST auCHUIUIMHBI  «CepBUCOJOTHS»  SABISIOTCA 0a3oil s
MPOXO0KICHUSI POU3BOJICTBEHHON MPAKTUKH.

PazButne y oOydarommxcs HaBBIKOB KOMAaHJHOW pabOThl, MEXKIUYHOCTHOU
KOMMYHHKAIIH, TPUHATHS PEUICHUH, TUASPCKUX KadecTB OOECIeurnBaeTCs YTCHHEM JEKIUH,
MPOBEICHUEM CEMHHAPCKUX 3aHSATHH, COJEp)KaHWE KOTOPHIX pa3pabOTaHO HA OCHOBE
pEe3yNbTAaTOB HAYYHBIX HCCIEIOBAHUNM, MPOBOAUMBIX WHCTUTYTOM, B TOM YHUCJIE C YYETOM
PETHOHANIHBIX ~ OCOOCHHOCTEW  Mpo(ecCHOHATbHON  JEATENHHOCTH  BBITYCKHHUKOB U
notpeGHoOcTeH paboTonareneit.

PazButne y oOydaromuxcsi HaBBIKOB KOMAaHIHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHKAIIUM, TIPUHATUS pEIIeHUH, JHUIEPCKUX KadyeCcTB O00ECleYynBaeTCsl YTEHUEM
WHTEPAKTUBHBIX Jiekuuid mno 1,4,5,8 Temam, mpoBEAECHUEM NMPAKTUYECKHX 3aHATHH MO TEMaM

2,3,4,7,8.

4. OFBEM JUCHUILIMHBI (MOJYJSI) B 3AUETHBIX EJAUHHUIAX C
YKABAHUEM KOJIMYECTBA AKAJIEMHUYECKHUX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYKO PABOTY OBYYAIOIIUXCsS C HNPEINOIJABATEJIIEM (II0 BUJIAM
YUYEBHBIX 3AHATUI) 1 HA CAMOCTOSTEJIBHYIO PABOTY OBYUYAIOIINXCSI.

JlucuuIuiMHa MpeanoiaraeT u3ydeHue 8 tem

OO11ast TPYI0EMKOCTh TUCIUILTHHBI COCTAaBIseT 6 3auéTHBIX equaull (216 yacos).
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2 ceMecTp
Tema 1. Creruduka OIK-3-31
CEePBHUCOJIOTHH KaK HAYKH 24 12 4 8 12| onk-3-32
Tema 2. Yenosek Kak collMabHas OIIK-3-B1
1 QU3HONIOrHYECKas CHCTEMA 24 12 4 8 121 onk-3-B2
Tewma 3. Ilcuxuka 4yenoBeka, OIIK-3 - 31
CTpyKTypa NMCHXUKH 825-% - 3}21
26 14 8 6 12 OIK-3 — V2
OIIK-3 - B1
OIIK-3-B2
Tema 4. MoTHBalMOHHAS OIIK-3 - 31
CTPYKTYpa MOBEAEHUS JINYHOCTH 825-% - 3}21
24 12 4 8 12 OIK-3 — V2
OIIK-3 - B1
OIIK-3 - B2
3auer 10 4 4 6
Bcero 3a cemectp 108 54 20 30 4 54
3 cemecTp
Tewma 5. IonsaTne u ciertuduka OIIK-3 - 31
YeNI0BEUECKHX TIOTPEOHOCTEHA. 8%%'% - %/21
IToTpebGHOCTH YenoBeKa: 20 14 6 8 6 OIK-3 — V2
KIaccu(UKaIMU, BUIBI OIK-3 — B1
OIIK-3 — B2
Tewma 6. [1cuxonorus OIIK-3 - 31
WHAWBUIYAIbHBIX Pa3IAIAM. OIIK-3 - 32
I'pymnoBbie U UHAMBUyaJIbHBIE 20 14 6 8 6 OIK-3-V1
T OIIK-3 -V2
pasznuuns. TemmepameHt u OINK-3 — B1
XapakTep OIIK-3 - B2
Tema 7. ObmecTBeHHOE OIIK-3V1
MPOU3BOICTBO U UTOBEUECKHE 20 14 4 10 6 OIIK-3VY2
OIIK-3 —31

4




MOTPeOHOCTH OIIK-3-32
OIIK-3- V1
OIIK-3-V2
OIIK-3 - B1
OIIK-3 — B2
Tema 8. Moaenu npuHATHSL OIIK-3 - 31
MOTPEOUTENLCKUX PENIEHHIA OIIK-3 - 32
21 | 12 | 4 8 I
OIIK-3 - B1
OIIK-3 — B2
JK3aMeH 27 27
Bcero 3a cemecTp 108 54 20 34 27 27
Hroro 216 108 40 64 31 81
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ceMecTp
Tema 1. Crenudrka OIIK-3-31
CEepBUCONIOTMH KaK HAYKH 24 10 4 6 14| onk-3-32
Tema 2. YenoBek Kak coldaibHast OIIK-3-B1
1 QU3HONIOrHYECKas CHCTEMA 24 10 4 6 14| onk-3-B2
Tewma 3. Ilcuxuka 4yenoBeka, OIIK-3 - 31
CTpyKTypa HCUXUKH OIlK-3 — 32
26 | 10 | 4 6 16 | OIK3-¥1
OIIK-3 - B1
OIIK-3 — B2
Tema 4. MoTuBallMOHHAS OIIK-3 - 31
CTPYKTYypa MOBEJICHUS JIMYHOCTH OIIK-3 - 32
24 | 10 | 4 6 14 | ONK3-51
OIIK-3 - B1
OIIK-3 — B2
3auer 10 4 4 6
Bcero 3a cemecTp 108 44 16 24 4 64
cemMecTp
Tewma 5. IlonsaTHe U crieruduKa OIIK-3 - 31
YeNI0BEUECKHX TIOTPEOHOCTEHA. OIIK-3 - 32
IToTpebGHOCTH YenoBeKa: 20 10 4 6 10 8%5% - z;
KIaccu(UKaIMU, BUIBI OIK-3 — B1
OIIK-3 — B2
Tewma 6. [Icuxonorus OIIK-3 - 31
WHAWBUIYaJIbHBIX pa3J'IH‘-IHI>i. OHK-‘?’ - 32
I'pymnoBbie U UHAMBUyaJIbHBIE 20 10 4 6 10 825'2 - zé
paznuuus. TemnepaMeHT u OIK-3 — B1
XapakTep OIIK-3 - B2
Tema 7. ObmiecTBeHHOE OIIK-3V1
HPOU3BOCTBO U UTOBEUECKHE OlIK-3V2
MOTPEeOHOCTH OIIK-3 - 31
20 | 10 | 4 6 10 | ONK3-32
OIIK-3 - VY2
OIIK-3 - B1
OIIK-3 — B2




Tema 8. Moaenu npuHATHSL OIIK-3 - 31
NOTPEOUTEECKHUX PEIICHHIT 825'2 - 3}21
21 10 4 6 11 OIIK-3 — V2
OIIK-3 - Bl
OIIK-3 - B2
JK3aMeH 27 27
Bcero 3a cemectp 108 40 16 24 27 41
Hroro 216 84 32 48 31 ] 105
3aounas popma oOyueHnust
KonrtaktHas pabota
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Tema 1. Crerudrka OIIK-3-31
CEpPBHCOJIOTHMH KaK HAYKH 26 2 2 24 | OIK-3-32
Tema 2. YenoBek Kak collHaIbHAS 26 2 2 24 OIIK-3-B1
1 GU3NOIOTHIECKas CUCTEMa OIIK-3-B2
Tema 3. Ilcuxuka yemoBeka, OIIK-3 - 31
CTpyKTypa MCUXUKA OIIK-3 - 32
30 4 4 26 OIIK-3-V1
OIIK-3-V2
OIIK-3-B1
OIIK-3 - B2
Tema 4. MoTuBaonHas OIIK-3 - 31
CTPYKTYpa MOBECHUS THIHOCTH OIIK-3 -32
26 | 4 4 22 | OMK-3-V1
OIIK-3-V2
OIIK-3-B1
OIIK-3—-B2
Bcero 3a cemectp 108 12 4 8 96
4 cemecTp
Tewma 5. IonsATHE U crienuduKa OIIK-3 - 31
YeNIOBEYECKHIX TOTPEOHOCTEH. OIIK-3 - 32
[oTrpebHOCTH YenmoBeKa: 16 2 2 14 835'3 - %’/;_
KIaccu(hUKAIUH, BUIBI OIK-3 — B1
OIIK-3 - B2
Tewma 6. [1cuxonorus OIIK-3 - 31
WH/IMBU/IYaJIbHBIX PA3JIHUHii. OIIK-3 — 32
I'pynnoBsle 1 UHAUBUAYATbHBIE 16 2 2 14 OIlK-3 - V1
pasimust. TemmepaMeHT u 8EE:§ : SB/%
xapaxTep OIIK-3 — B2
Tema 7. ObuiecTBeHHOE OIIK-3V1
IIPOU3BOJICTBO U YECIIOBEUCCKHE OlK-3V2
OTPeOHOCTH OINIK-3 31
OIIK-3-V1
OIIK-3-V2
OIIK-3-B1
OIIK-3-B2
Tema 8. Mogenu npuHATHSL OIIK-3 - 31
HOTPEOUTENBCKUX PELIEHHIA OIIK-3 - 32
14 | 2 2 12 | ONK-3-V1
OIIK-3-VY2
OIIK-3 - B1
OIIK-3-B2




3auver 10 4 4 6

Bcero 3a cemecTp 72 12 2 10 4 60
5 cemectp

IK3aMeH 36 9 9 27

Bcero 3a cemectp 36 9 9 27

Hroro 216 33 6 14 13 | 183

5. COAEP)KAHUE JUCLMILIMHBI (MOAYJIS), CTPYKTYPUPOBAHHOE MO
TEMAM (PA3JEJIAM)

Tema 1. Cniennduka cepBHCOJIOTHN KAK HAYKH.

@®opmupoBanue u paszButue noHsATHA «cepBuc» B XVIII-XX BB. Vciuyru B
TPaJULIMOHHOM 00LIecTBE. Y CIIyTd B HHAYCTpUAIbHOM oO1ecTBe. IIpon3BOICTBEHHBIE YCIYTH.
HemnponsBoicTBEHHBIE yCIyTH.

Tema 2. YesioBek Kak conuajibHas U GU3N0JI0rHYEeCKasi cucTEeMa.

®opmupoBaHue U pa3BuUTUE MOHATUE NOTpedHOcTU. Dunocodckas aHTPONOJIOTUS O
HOTPEOHOCTAX YEJIOBEKA.

Tema 3. Ilcuxuka yesoBeka, CTpyKTYpa NCUXUKH.

[lonatue nuyHocTH M €€ OOIMEe XapakTepUCTUKHU. JIMuHOCTH M €€ moTpeOHOCTH B
¢mnocopun. JIMgHOCTH U €€ MOTPEOHOCTH B IICUXOJIOTUU. JIMYHOCTD M MHIMBH/I.

Tema 4. MoTUBallMOHHAs CTPYKTYPA NMOBeJAEHHUS JUYHOCTH. MeToq0/10rn4ecKue
OCHOBBI HAYYHOI'0 AHAJIN3Aa CEPBUCHOM e TeJIbHOCTH.

CepBucHas JEATEIBHOCTb B CTPYKTYPE XO3SMCTBEHHOW INPAKTUKH. DKOHOMHYECKAsS
CYIIHOCTh CEPBHUCHOU aesTenbHOCTH. [lo3uimoHnpoBanne coBpeMeHHOW cdepsl cepBuca B
CTPYKTYpE HaIMOHAIBbHOW SKOHOMHUKH. CrocoObl kiaccudukanuu ycayr. OOmue MeToabl
OKa3aHHUs YCIYT, UCHOJB3YEMBIX B Pa3IMUHBIX cepax YeloBEUYEeCKOU aedrernbHocTh. Moaenu
OCHOBHBIX C(ep 4eT0BEUECKOH KU3HEACATEIbHOCTH.

Tema 5. IlonaTtue m cnenuduka dvenoBedyeckux norpedHocreii. IlorpedHocTH
YeJI0BeKa: KIacCu(puKanuu, BUABL.

[TorpebHocTH B KOHUenuuu ncuxoananusa (mo 3. ®peiiny). [lotpedbHoCcTH. MeToasl
BBISIBJIEHHS TOTpeOHOCTEN. MeTob! OpMHUPOBAHUS MOTPEOHOCTEH.

Tema 6. Ilcuxosormss MHAMBMAYAJIbHBIX pasauuuid. [pynnoBble u
HHIMBHAYAJIbHBIC pasandus. TeMnepaMeHnT u xapakrep.

JInuHOCTh M ee IMcuxXuveckas AedTenbHocTh. [IpencraBieHue O JUYHOCTH. AHAIU3
NICUXUUYECKOH 1E€ATENBHOCTH U CBOMCTB IICUXUKH YEJIOBEKA.

Tema 7. O61ecTBeHHOE NPOU3BO/CTBO U YeJIOBeYeCKHe MOTPeOHOCTH.

IIpousBoncTBO U QopmupoBaHue HOBBIX moTpedHOcTe. Ilpodeccuonanbhas
JeSTeNIbHOCTh U (opMupoBaHue norpeOHocTel. YUenmoBek M okpyxkatouas cpena. IIpobimema
peanu3anuy noTpedHOCTeH B cdepe 3aHATOCTH.

Tema 8. Moaen npuHATHS NOTPEOUTENbCKUX PeLLICHUH.

Metoabl  BbIABICHHS MOTpeOHOCTeH. Mertoabl  (GopMHpOBaHUS MOTPEOHOCTEH.
dopmupoBaHue U pa3BUTHE (heHOMEHa MOTpeduTeNnbcKkoro oduiecTsa. CepBrUCHas IKOHOMUKA.

5.1. Il1aHbl CeMUHAPCKHUX, NPAKTHYECKHX, 1a00PaTOPHBIX 3aHATHH

Tema. Cnenmuka cepBHCOTOTNH KaK HAYKH.

1.  TepMuH «cepBUCOJOTHUS» U €r0 3HAYECHHUS.

2. «CepsucHOe 00IIECTBO» U €T0 XapaKTEPUCTUKH B paboTax (yTyposoros XX B.

3. MexaHU3MBI 3aBHCUMOCTH SKOHOMUKH OT PECYPCHOTO 00ECTIeYeHUS

4.  3HaueHHE pECypcHOro oOecneueHHs: B  YAOBJIETBOPEHHHM  YEJIOBEUYECKHX
noTpeOHOCTEH

5. IIpomsBoacTBeHHBIN NPOAYKT. TOBap M yciyra, uX XapakTepUCTUKU

6. Ilonsarue npeanpuHUMaTENbCTBA. brU3HEC U MpeAPUHUMATENBCTBO




7.  IlpennmpuHUMAaTenbCTBO KAk METOJA  HUCCJIEAOBAHMS U yJIOBJIETBOPECHHS
noTpeOHOCTEH

8.  IIpenmpuHUMATETLCTBO B HEIIPOU3BOICTBEHHOM cdepe.

Tema. YesmroBek kak coumajbHas U (PU3HO0JIOTHYECKASl CUCTEMA.

1.  Tlousartue rpymbl B COLMOIOTUNA. XaPAKTEPUCTUKH TPYIIIIHI

2.  KomnekTus, ero npu3Haku

3. I'pynmoBsie TOTPeOHOCTH, UX BUABI U COCTaB

4.,  BrpisBIeHUE W aHAIW3 TPYIIIOBBIX MOTPeOHOCTEH

Tema. Ilcuxuka yesoBexka, CTPyKTypa NCHXHKH.
[TonsiTre MTMYHOCTH U €€ o0Iue XapaKTEPUCTHKU
[lenaroruka o MOTHBaX y4eHUs
MotuBsl 1 MoTHBaLMs yueHus B koHuenuusax J.A. Komenckoro u I'.Ilectanonmm
Konnenuus motuea u motuBauuu yuyenus JI.J[. Beirorckoro
AHJIparoruka u rnoHsATUs MOTUBA U MOTUBALIMM YYEHUS B aHPArOrHKe
[TonsiTust NOTPEOHOCTH, HYX/IbI B TEOPUH SKOHOMMKH (ITOJIUTIKOHOMHUH)

TeMa. MoTuBanuoHHasi CTPYKTypa NOBeJAeHHs JHYHOCTH. Meromosoruyeckue
OCHOBBI HAYYHOT'0 AaHAJIU3a CEPBUCHOI J1eATeIbHOCTH.

1. Ilonmarue wmotuBa mTOBeACHUS B (GuU3HOIOTUUA. DHU3HOIOTHUYECKHUE MOTHBBI
ITOBECHUS

2.  ComuanbHble MOTHBBI TIOBEJACHUS M WX OTPAKCHHE B BBHICIICH HEPBHOMN
eI TeIILHOCTH

oakrwdE

MotuB 1 MOTHBALIUS B IICUXOJIOTUU
MotuB 1 MoTuBanus B nicuxoananuse 3.Operina
MortuB 1 MoTHBanMs B KoHUenuuu A.Annepa
MotuB u motuBanus B koHueniuu K.FOunra
MotuB 1 MOTHBaLMSl B FEIITAIBTICUXOJIOTUN
TeMa. IonsitTue u cnemuduka yesoBedyeckux mnorpedHocreii. IloTpedHOCTH
YyeJI0BeKa: KIacCu(puKanuu, BUABL.
1. IlorpeObHocTH uenoBeKa Kak OOBEKT wuccienoBaHus. PaboTel B obmactu
UCclieIoBaHu MoTpeOHOCTEH yenoBeka
2. Jlmanocth u €€ moTpedHOCTH B hritocopuu
3. JImuHoCTb M €€ MOTPEOHOCTH B ICUXOJIOTHH
4. JIM4HOCTb U UHIUBUA
Tema. Ilcuxosioruss HHAMBUAYAJIBHBIX pa3au4ui. I'pynnossie 1 HMHAUBHAYAJIbHbIE
pasamnuus. TemnepaMeHT U Xapakrep.
WNHiuBUyabHBIE XapaKTEPUCTUKU JTUYHOCTH (KOHCTUTYIHS, TEMIIEPAMEHT)
[Icuxonorudeckuii pUCyHOK JINYHOCTHU M MMOTPEOUTENIBHOE MOBEICHHE
VYcTaHOBKH U MOBeieHHe MoTpeOuTesnsi. B3auMocBsA3b ycTaHOBOK M TOBEIEHUS
VYrnpanenue noTpeOUTEILCKUM MTOBEICHUEM
[Tpornecc mpuHATHS MOTPEOUTENBCKUX PELLICHUN
[Tpouecc coBepiieHUs TOKYIKA
ITpoueccsl, crieqyromue 3a NOKYNKOn
Pexmampl, yOeKIeHNS 1 MAaHUITYIISITAN
[TonsiTHEe M XapaKTEPUCTUKU KOHTAKTHOM 30HbI
0. IIpom3BOACTBO B KOHTAKTHOW 30HE
1. Opranuzanus noTpedsieHus] B KOHTAKTHOM 30He
12.  OOGcmyxuBaHWE B KOHTAaKTHOM 30HE
Tema. O0mecTBeHHOE MPOU3BOACTBO U YeJI0BeYeCKHe MOTPEeOHOCTH.
1.  IlpousBoAcTBeHHbIE TOTPEOHOCTH
2 [TorpeGHOCTH Kak corponorunyeckoe nousaTue. Cucrema noTpedHOCTEH
3. Tlonsrue morpebHOCTH B (prutocodpun
4 [TorpeGHOCTH B ONpeAETICHUAX MaTePUAINCTHYECKON (unocopun

No o ko
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5. TlotpebHoCTH B OmpeneNieHUsIX UAeaIuCcTUIecKoi punocodun

6. IlotpeOGHOocTH B ompeneneHud MapkeTuHra. CXOACTBO M pasiuyue C
bunocopckuM onpeaeneHuEM

Tema. Moaeu NPpUHATHSA NOTPeOUTENBCKUX PelICHU .

1.  Kynbrypa u norpeOuTensckoe mopeeHue: o0nme 3aKkOHOMEPHOCTH

2. MOHOaKTUBHBIH THUI  KyJIbTYpbl W  TOTPEOMTENbCKOE IOBEAECHUE  €ro
IIPEACTABUTENICH

3. IlonuakTuBHBIA TUN  KyIbTypbl M  NOTPEOUTENBCKOE IOBEIEHHE  €ro
IIPEACTABUTENICH

4.  PeakTHBHBII TUI KYJIbTYpPbl U HOTPEOUTEIHCKOE TIOBEACHUE €T0 IIPECTaBUTENIEH

6. HNEPEYEHD YYEBHO-METOANYECKOI'O OBECIIEYEHUSA JJIA
CAMOCTOSITEJILHOM PABOTBI OBYYAIOIIMXCS O JUCHUILIUHE (MOAY.JIIO).

OnHUM U3 OCHOBHBIX BHJIOB JIEATENBHOCTH CTYAEHTa SBISETCA CaMOCTOSATENIbHas
pabota, KoTOpasi BKIItOYaeT B ceOsi M3ydeHHe JEKIMOHHOTO MaTepuaia, yYeOHUKOB U Y4eOHBIX
ocoOui, MepBOUCTOYHUKOB, MOJATOTOBKY COOOILEHHH, BHICTYIJICHUs] HAa TPYIIOBBIX 3aHATHUSAX,
BBITIOJIHEHHE TMPAKTUUECKUX 3aJaHuid. MeToMKa CaMOCTOSITENIbHOM pabOThl MpeABAPUTEIHHO
pasbsCHAETCSl IpernojaBaTesieM M B IOCIHEAYIOIIEM MOXET YTOYHATBCS C  Yy4eTOM
MHAMBUAYAJIbHBIX OCOOEHHOCTEM CTyneHTOB. Bpemss M MecTo caMOCTOATEIbHOW pPabOThI
BBIOMPAIOTCS CTYyEHTaMU IO CBOEMY YCMOTPEHHUIO C YY4ETOM DPEKOMEHJAIMH IpernojaBaTens.
CamMocTosATenbHYI0 pabOTy HaJ JUCHUIUIMHON ClleqyeT HauuHaTh C M3YYEHHUs MpOTrpaMMBbl,
KOTOpasi COJEpPKUT OCHOBHbIE TPEeOOBAaHUS K 3HAHUSAM, YMEHHSM M HaBblKaM OOy4yaeMbIX.
OO0s3aTenbHO  ClelyeT BCIOMHUTh PEKOMEHJALMU IpernojaBaTesis, JaHHbIE B  XO0Je
YCTAaHOBOYHBIX 3aHATHHM. 3aTeM — MPHUCTYNaTh K M3YYEHUIO OTIEIBHBIX pa3JelioB M TEM B
NOpsAJKE, IPETYyCMOTPEHHOM ITporpaMMoii. IlonyuuB npencraBieHre 00 OCHOBHOM COJIEp:KaHUU
pasziena, TeMbl, HEOOXOAMMO H3YyYUTh MaTepuag ¢ MOMOIbl0 ydyeOHuKa. llenecooOpasHo
COCTaBUTh KPAaTKUH KOHCIEKT WK CXEMY, OTOOpaKaroIlyl0 CMbBICI U CBSI3M OCHOBHBIX MOHSATHUI
JAHHOTO pa3fesla M BKIIOUEHHBIX B HETO TEM. 3aTeM I[IOJIE3HO HW3YYMUThb BBIACPKKU U3
NEPBOUCTOYHUKOB. [Ipyu XKemaHuM MOMKHO COCTaBUTh HX KpaTKUil KoHcIeKT. O0s3aTelbHO
CJIElyeT 3alUChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAAJIOCh OTBETUTH CAMOCTOSTENBHO.

Jis Oonee TOMHOW peanu3alMy LN, T[OCTaBICHHOM TMpU H3YYEHHH TEM
CaMOCTOSITENIbHO, CTyJAEHTaM HEOOXOJMMbI CBeleHUS 00 OCOOCHHOCTSX OpraHu3aluu
CaMOCTOSITENIbHOM pabOThl; TPEOOBAaHUAM, IPEABSIBISIEMBIM K HEl; a TaK)K€ BO3MOXKHBIM (popMam
U COJEpXKaHWIO KOHTPOJS W  KauyecTBa  BBIMOJHAEMON  CaMOCTOATENBbHOM  PabOTHI
CamocrosiTenbHas paboTa CTy/IEHTa B paMKax JIEHCTBYIONIET0 YI4EOHOTO IJIaHa M0 peau3yeMbIM
00pa3oBaTeNbHBIM MIPOrpaMMaM pa3IM4YHbIX OpM OOY4EHHUs MpearosaraeT caMOCTOSTEIbHYIO
pabory moO JaHHOW Yy4yeOHOW MAWCHMIUIMHE, BKJIIOYEHHOM B yueOHBIM 1miaH. OO0bem
CaMOCTOsITeNIbHONW paloThl (B yacax) Mo paccMaTpuBaeMoil yueOHOW IUCLUIUIMHE OIpesesieH
y4eOHBIM IJIaHOM.

B xoze camocTosATeNIbHOM pabOThI CTYACHT JOJIKEH:

- OCBOUTH TEOPETHUECKHH MaTepHall M0 U3ydaeMOMl AMCUHUILIMHE (OTAEIbHBIE TEMBI,
OTJIeNIbHBIE BOIIPOCHI TEM, OTAEIbHBIC MOJOXKEHUS U T. [1.);

- IPUMEHUTH MTOJTyYCHHBIC 3HAHUS ¥ HaBBIKH [T BBITIOJTHEHUS MPAKTHYECKUX 3aTaHUH.

CryneHT, NpUCTYNAOMMKA K H3YYEHHUIO JaHHOW y4eOHOW JUCHUHMIUIMHBL, MOJydaer
uHpopMalmio 000 Bcex (opMax CcamMOCTOSTENbHOM paboThl MO Kypcy C BbLACIEHUEM
00513aTeNIbHONM CaMOCTOSITENIbHOW PabOThl M KOHTPOJIUPYEMOI CaMOCTOSTENIbHON paboOThI, B TOM
yHuclie o BBIOOPY. 3alaHus Ui CaMOCTOSITENbHONW pabOThl CTYAEHTA JOJIKHBI OBITH YETKO
chOpMyYIHPOBaHbI, pa3rpaHUUYEHbl 110 TeMaM H3y4aeMOW IUCIMIUIMHBI, U UX 00BEM JOJKEH
OBITh OTIpe/ieNieH YacaMi, OTBEJCHHBIMU B Y4EOHOH Mporpamme.

CamocrodTenbHas paboTa CTyIeHTOB JOJDKHA BKIIIOYATh:

- IOJITOTOBKY K ayAMTOPHBIM 3aHATHAM (JIEKLIUAM, Ta00paTOPHO-TIPAKTUUECKUM);



- mouck (moa0op) U U3yueHHe JUTEPATYPhl U JIEKTPOHHBIX UCTOUHUKOB MH(MOpMAINU
M0 UHIUBUIYAIbHO 3aJaHHOU ITpobiieMe Kypcea;

- CaMOCTOATENIbHYI0O pPabOTy Haa OTHACIBHBIMA TEeMaMH Y4eOHOH TUCHMIUIMHBI B
COOTBETCTBUU C TEMATUYECKUM IIIAHOM;

- JIOMalIHee 3aJaHue, MpeJyCMaTPUBAIOLIEE 3aBEPUICHUE IPAKTUYECKUX AYIUTOPHBIX

pabor;
- IOATOTOBKY K 3a4UCTy UJIU 3K3aMCHY,
- paboTy B CTY/ICHUECKMX HAYYHBIX 00IIECTBAX, KPY>KKaX, CECMHUHApax U T.1.;
- yd4acTue B HAyYHOU U HAyYHO-METOIMYecKoi paboTe kadeapsl, GakynbTeTa;
- y4acTH€ B HAYYHBIX M HAyYHO-IIPAKTUYECKUX KOH(EPEHLUAX, CEMUHAPax
6.1. 33[[3]-[1/[9[ JJIA yrﬂyﬁﬂel—ll/lﬂ H 3aKpeIlJICHUA HpHOﬁpeTeHHbIX 3HaAHMI
Ko,
dopmupyemas A
pe3yJbTara 3ananne
KOMIIeTeHIUSs
00yueHust
OIIK-3 Ilepeyens Bompocos
Cmocoben 1. ®opMmupoBaHue U pazBUTHE NOHIATHA «cepBUC» B X VIII-XX BB.
obecrieunBaTh 2. VYciyru B TpaJUIIMOHHOM 001IIecTBE
Tpedyemoe OIIK-3-31 | 3. Ycenyru B MHAYyCTpUAIBHOM 00IIecTBe
Ka4ecTBO 4, [IpousBoaCTBEHHBIE yCIyTH
HPOLIECCOB 5. HenpousBoacTBeHHBIE YCIYTH
OKa3aHusl yCIyT B 6. dopmupoBaHKe U pa3BUTHE MOHSATHE OTPEOHOCTH
n30paHHOH chepe Ilepeyens Bompocos
npodeccHoHAIBHOH] 1. dunocodckast aHTPOIOJIOTUS O MOTPEOHOCTSIX YEIOBEKa
EATENHHOCTH 2. [otpebHOCTH B KOHIIETIINH ITcuxoaHaim3a (o 3. Opeiiny)
OIIK-3-32 | 3. [otpebHOCTH
4, MeTonp! BEISBIICHUS TOTPEOHOCTEH
5. Metons!l popMupoBaHHA TOTPEOHOCTEH
6. ®dopmupoBaHHe U pa3BUTHE (heHOMEHa MOTPEOUTELCKOTO 00IIecTBa

6.2. 3ananus, HanpaBJieHHbIe Ha (JopMHUPOBaHNe NPO(eCCHOHAIBHBIX YMEHHUI

Kon
®opmupyemasn 3
KOMIIeTeHILHSI pe3yJibTaTa ajaHue
o0y4eHus
OIIK-3 Ilepeyens Bompocos
CrocobeH 1. CepBHCHas 5KOHOMHUKA
obecrieunBaTh 2. OO01ecTBO MOTPEOICHUS
Tpebyemoe OIIK-3-V1 | 3. KauecTBo yciyr u METObI KOHTPOJISI KAueCTBA yCIyT
Ka4ecTBO 4. WHTemnekTyanbHbIN KalluTal B CEpBHCE
MPOLIECCOB 5. W3 nepkku pOU3BOJICTBA B CEPBHCE
OKa3aHusl yCIyr B 6. JloroBop u cienka B cepBHCce
n3bpaHHOU cdepe IlepeueHb BONIPOCOB
po¢eCCHOHATIBHOM 1. Teopun o6CTyKUBaHUS
JIESITEIIBHOCTH 2. Oco0eHHOCTH eBPOTIEHCKOH JeTOBOI KYIbTYpHI
OIIK-3-V2 | 3. OCo0eHHOCTH BOCTOYHOM J€TIOBOM KYJIbTYDBI
4. VYpaBieHHe CEpBUCHBIM MPENPHUITHEM
5. BHewHsst 1 BHYTpEHHSISI CTPYKTYpa YeJI0OBEYECKOM AEATEIbHOCTH
6. Kiaccudukanms norpeGHocTelt mo Macnoy

6.3. 3aganus, HanpasJieHHbIe HA (OPMHUPOBaHHUE NPOPECCHOHATBHBIX HABBIKOB

Kox
dopmupyemas
pe3yJabTara 3ananue
KOMIETeHIUs
00yueHust

OIIK-3 Ilepeuenb BONpocoB
Cnocoben 1. Coumanbhble noTpeOHOCTH. Busl connanbHbIx noTpedHOCTEH
obecrieunBarh OIIK-3 — Bl | 2. PekpeanmoHHble TOTPeOHOCTH
Tpedyemoe 3.ITorpeOHOCTh B HOBBIX MH(OPMALMOHHBIX TEXHOJOTHSX M BUPTyaJbHas
Ka4ecTBO peasbHOCTD
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IPOLECCOB
OKa3aHHUS YCIIYT B
n30paHHOi chepe

4. MecTo 1 poJib CepBHca B YIOBJICTBOPEHUH YEIOBEYECKUX OTPEOHOCTEH.
5. Ilpupona denoBexa 1 ero CyIHoCTb
6. cropus obmecTBeHHON MBICIH 0 TIpo0iieMe MOTpeOHOCTEH YenoBeKa

po¢eCCHOHATBHOM]
JesATEIEHOCTH

OIIK-3 - B2

ATTpakuus

ook~ wbdE

IlepeueHnb Bonpocos
CriocoOHOCTH YeI0BEKa
Bous — co3HaTenbHOE PEeTyIHpOBaHNE TTIOBEICHUS
MexaHu3MBI MEKITMYHOCTHBIX OTHOIICHUH

MeKITMYHOCTHOE OOIIEeHNE KaK yCIIOBHE OBITHS YelIoBeKa
OOmieHne Kax GakTop conpanu3aim

7. ®OHJI OHEHOYHBIX CPEJACTB AJIsA IPOBEJAEHUSA TEKYIIETI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMM OBYYAIOIIUXCA 1O JUCHHUILIMHE

MOOYJIIO).
Ilacnopm ¢ponoa oyenounwvix cpeocme
olele DPOC
®opmupyemast JIl TEKYLIero Js
pMHpYy IInanupyemMsble pe3yJbTaThl 00yYeHHs A yu A .
KOMIIETEeH IS KOHTPOJISt NMPOMEKYTOYHOM
aTTecTaluu
OIIK-3 (hopMBI OpTraHHU3aINH 1
CriocobeH METOJIBI 00CITYKUBaHUS
0GecreynBaTh noTpeduTens,
Tpebyemoe o0ecrednBaroIne
AYCCTRO Ka4eCTBO MPOLIECCOB
OKa3aHHMs yCIIYT Ha
MPOLIECCOB

OKa3aHus yCIyT B
n30paHHOI chepe
npogeccHoHaNbHON
eI TeIbHOCTH

3uarn

MIPEIIPUATHH CEPBHUCA;
OIIK-3 31

TpeGOBaHUS K KaueCTBY
o0cTyKUBaHUS
notpeburene ¢ yuetom
THIIOJIOTHH MOTpeOUTeINeH
TOBAapOB H YCIYT
NPEeNIPHATHI CepBHCa;
OIIK-3 32

VYeTHbll onpoc

Bompocsl k 3auery
Bomnpocsr x
JK3aMEHY

Ymerb

OpTraHU30BaTh MPOIIECC
cepBuca Ha TpeOyeMoM
YpOBHE Ka4eCTBa YCIYT C
y4€TOM HEOOXOAUMBIX
PECYpCOB U CpeZCTB Ha
OPENNPUSITHIX UHAYCTPUN
MOJIbI M KPACOTHI;

OIIK-3 V1

KOHTPOJIMPOBATh YPOBEHb
KauecTBa IPEJOCTaBILIEMOTO
cepBHCca YCIIYT C y4eTOM
TpeboBaHuil moTpeduTenen
MpeANPUSTHH HHILYCTPUU MOJIbI
1 KpacoThbl;
OIIK-3 V2

Pedepar

Bonpocs! k 3auery
Bomnpocs! k 3x3aMeny

Baagernb

pUeMaMu
B3aUMOJICHCTBHUS C
oTpeduTeneM
MPEIIPUATHNA HHIYCTPUA
MOJIbI K KPACOTHI C yIETOM
BO3MOJKHBIX BAPHAHTOB U
TpedyeMoro KadyecTna
00CITy)KMBaHHMS;

OIIK-3 Bl

IIpakTuueckue
3a/1aHKA

IIpakTuueckue
3a/laHus K 3a4eTy
IIpakTuueckue
3a/laHus K
JK3aMEHY
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HaBBIKAMH KOHTPOJIS
Ka4eCTBEHHOMI
OpTaHM3aINN CEPBHCA
YCIIYT TI0 OOCITYKUBAHHUS
moTpeOuTeNeH
MIPEATIPUATHN HHAYCTPUN
MOJIBI M KPACOTHI;

OIIK-3 B2

Onucanue nokazameneu u Kpumepuee oueHueanus Komnemenuuﬁ Ha pasjiuunovlx ymanax ux
d)opmupoeanuﬂ, onucanue wKajl OueHueaHun

dopmupyemast
KOMIIeTeHIUsl

IInanupyembie pe3yJbTaThl 00y4eHHUs

KpuTtepun oneHnBanust pe3yabTaToB
o0y4eHust

2 3

4

5

OIIK-3

CrniocobeH
obecrieunBaTh
Tpebyemoe
Ka4ecTBO
MPOLIECCOB
OKa3aHHs YCIyT B
n30paHHoO# chepe
poheCCHOHATBHOM
JeSITeIIBHOCTU

3HarnL

(OpMBI OpraHU3aLUK 1
METOIbI 00CITYKHBAHHS
moTpeOuTeNs,
o0ecrednBaoIne
Ka4eCTBO MPOLIECCOB
OKa3aHWs yCIIyT Ha
MIPEANIPUSTHN CEPBHUCA;
OIIK-3 31

He 3naer

TpeGOBaHUS K KaueCTBY
00CITy>KUBaHHSI
norpeduTenei ¢ yaerom
THUIIOJIOTHHU
norpeduTeneil ToBapoB U
YCIYT MPeNIPHATHI
CepBHCa;

OIIK-3 32

YactuyHo
3HACT

3Haer

OTIHUYHO
3HAET

YmMmernb

OpTaHU30BaTh IPOIIECC
cepBuca Ha TpeOyeMoM
YpOBHE Ka4eCTBa YCIYT C
y4e€TOM HEOOXOAUMBIX
PECYpCOB U CpeCTB Ha

IPENIPUITUIX UHAYCTPUU

MOJTBI ¥ KPACOTHI;
OIIK-3 V1

He ymeer

KOHTPOJIMPOBAaTh YPOBEHb

Ka4yeCTBa NpPE€AOCTABIICEMOTO

CepBHCA YCIYT C yYETOM
TpeboBaHuil noTpeduTenen
NpEANPUSTHH HHIYCTPUN
MO/IBI M KPacOTBHI;

OIIK-3 V2

YacTtuyHo
yMmeer

VYmMmeer

CBoOogHO
yMmeer

Baagernb

TIpueMamMu
B3aUMOJEHCTBUS C
moTpeduTeneM
NPEANPUATHI UHYyCTPUHI
MOJABI U KPaCOThI C
Y4€TOM BO3MOXKHBIX
BapUaHTOB U TPeOyeMOro
Ka4yecTBa 00CITy )KUBaHNUS;

OIIK-3 B1

He Bimaneet

HABBIKAMH KOHTPOJIS
KaueCTBEHHOM
OpraHu3alfy CepBUCA
YCIIYT 1O 00CTYKUBAHUS
norpeOuTenei

YacTtuyHOo
BJAJICET

Bnaneer

CB00OIHO
BJIAZIEET
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MIPEANIPUSTHI HHAYCTPUU
MOJBI M KPACOTHI;
OIIK-3 B2

7.1. ®OC nas npoBeeHUs1 TeKyIIEro KOHTPOJIS.

7.1.1. 3aganus Qs ONeHKH 3HAHUH

Kon
dopmupyemas
KOMIICTOHILSE pe3yJabTarta 3ananue
o0yueHus
Bonpocs! s ycTHOr0 onpoca
OIIK-3 1. IIpupona yenoBeka u ero CymIHOCTh
Cnocoben 2. Hcropust 001ecTBeHHON MBICTH 0 IpobiieMe oTpeOHOCTEe
obecrieunBaTh YeJoBeKa
Tpedyemoe OITK-3 — 31 3. Brnusinne notpeOHOCTEH Ha caMOpa3BUTHE JIMUHOCTH
Ka4eCTBO 4. Teopun notpebHOCTEH
TIPOLIECCOB 5. B3srisag Ha pupoy denoBedecknx NoTpeOHOCTEeH
OKa3aHUs yCIyT B 6. Buasl notpedHOCTEN M MX Ki1accupUKanus
n30paHHO# chepe 7. MoTuB, MOTHBALIUS, MOTHBHPOBaHHE
po¢eCCHOHATBHOM] 8. Teopun MoTHBaIMK OTpEeOHOCTEH
JEATETbHOCTH Bonpocs! 1J1s1 ycTHOr0 onpoca
1. [onsiTHe ¥ CYIHOCTD HANIPABIEHHOCTH JIMYHOCTH, OCHOBHBIE
COCTAaBJISIOLINE HANIPaBICHHOCTH.
2. CnocoOHoCTH YeioBeKa
OIK-3 - 32 3. Bouist — co3HartenbHOE peryMpoBaHie MOBeICHHs
4. MexaHu3MBbl MEXIJINYHOCTHBIX OTHOILIEHUN
5. ATTpakuus
6. Me>KITMIHOCTHOE OOIIIEHNE KaK yCIIOBHE OBITHS YeTOBEKa
7. OObmuieHne KaK (paKTOp COMHATH3ANNN
8. Buaer oOmenns
KpuTepnu OLICHKH BBINNOJTHCHUA 3aJaHUA
Ouenka Kpurtepuu onenuBanusi
OOy4aromuiicst OJIHO W apTyMEHTHPOBAHO OTBEYAET Ha BONPOCHI, OOHAPYKHUBAET
Otinuno NOHUMaHHWE MaTepHaja, MOXXET OOOCHOBAaThH CBOM CYXKACHHUS, IPUBECTU
HE00XO0IMMbIE NPUMEPBI, U3JIaraeT MaTeprall I0CIIe0BATEIbHO U MPABUILHO
Obyuarommiics AaeT MpaBUIbHBIE OTBETHI HA BOIPOCHI, HO AOMYyCKaeT 1-2 ommoOkxw,
Xopomo KOTOpBIE CaM JK€ HUCHpAaBIseT, HE yMEeT JOCTATOYHO TIIYOOKO M JO0Ka3aTelTbHO
000CHOBATh CBOU CY)KJICHHS
OOyyaromumiics OOHApYXMBAeT 3HAHUE W TOHUMAaHHE OCHOBHBIX TMOJOKEHUN
3aJ]aHHBIX BOIPOCOB, HO HM3JlaraeT Marepuall HEIOJIHO U JIONYCKaeT HETOYHOCTH B
YoBiieTBOpUTENHLHO OTIpeNIeIEHN TOHATHA Wi (OpPMYyTHpPOBKE IIPaBUI, HE YMEET JJOCTaTOYHO

000CHOBAaTh CBOM CYXJIEHHMS W TIPUBECTH MPUMEPBI,
HerocJeJ0BaTeIbHO U JOMYCKAeT OMNOKH

nu3Jjjara€t Marepuail

HeynosierBopureabHO

O6yqa10n1p117lcs{ O6Hapy>KI/IBaGT HE3HAHNUEC OTBETA HAa BOIIPOCHI, JOITYCKACT OIIMOKHU
B (I)OpMyHI/IpOBKC OHpC,HeHeHI/Iﬁ 1 paBuJl, UICKAXKAKOIIUEe UX CMBICII, 6GCHOp$I,HO‘-IHO
1 HCYBCPCHHO M3JIaracT MaTepuall

7.1.2. 3aganvs 1 ONEHKH YMEHUH

Kon
®opmupyemas
pe3yJjbTara 3ananue
KOMIIETEeHITHsI
o0yueHus
Temsl pedepaTos

OIIK-3 1. [otpebHOCTH B 000COOICHUN
Cnocoben OIIK-3-V1 | 2. JlyXOBHOCTB U KyJIbTypa
obecrieunBaTh 3. ITonsTHE TyXOBHOCTH YEJIOBEKA
Tpedyemoe 4, IToTpeGHOCTH M pETyISITHBHAS POJIb KYJIBTYPHI B TYXOBHOM
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Ka4ecTBO
HPOLIECCOB
OKa3aHHUs YCIIYT B
n30paHHOit chepe
po¢eCCHOHATBHOM
JesATEIEHOCTH

JKM3HH 001ecTBa

5. OO0bI9ait, 00psa U TPAIUITUS — PETYIIATOPHI TIOBEJICHUS YEIOBEKa
6. JlyXOBHBIE IECHHOCTH YEJIOBEKa

7. Ponb penurum B 1yXOBHOM KU3HU YETIOBEKA

8. MopaisHOE CO3HaHHE KaK MOTPEOHOCTH 00IIECTBEHHOTO

pa3BUTHS JIOAEH U UX B3aUMOOTHOLIEHUH

OIIK-3-V2

Tembl pedepaToB
KynbTypa uenoBeyeckux OTHOLIEHUM
Xopoue MaHepsl
[MotpebHOCTH B IprHAAIEeKHOCTH. JII000BB 1 Ipy)Oa
JInaHOCTHOE M 00IIECTBEHHOE 3HaYE€HHE TTOTPEOHOCTEl cCeMbr
OTHHUYECKUE IPaHU JTUUYHOCTH
HanuonaneHelid Xapakrep
HanuonansHble Tpaguuu
OTHHYECKHE CTOPOHBI Pa3BUTHUS 00IIeCTBa

Nk~ E

Kpurtepun oneHku y4yeOHBIX JAelicTBUIl 00yuaromuxcs (BBICTYILIEHHE € JOKJIA10M, pedepar

10 00CyKI1aeMOMY BONPOCY)

Onenka

XapakTepUCTHKH O0TBETAa 00YYaKIIerocsi

OTJn4YHO

o0yuaroruiics rIy00Ko U BCECTOPOHHE YCBOWII IPOOIIEMY;

- YBEPEHHO, JIOTHYHO, TIOCJICJ0BATEILHO U TPaMOTHO €r0 M3JIaracT;

- OMHUPAsACh HAa 3HAHUS OCHOBHOM M JTOMOJIHUTEIbHOMN JIUTEPATYPhI, TECHO MPUBS3BIBACT
YCBOCHHBIC HAyUYHBIC TTOJIOKEHHS C IPAKTHUCCKON JACITEIbHOCTHIO;

- yMeJlo 000CHOBBIBACT U ApPI'YMCHTUPYET BbIIBUTACMbBIC UM UICH;

- ZlenaeT BBIBOABI U 0000IIEeHHUS.

Xopowo

00yYaroIHUiACs TBEPAO YCBOMI TEMY, IPAMOTHO U IO CYIIECTBY M3JIaraeT ee, OIMUPasiCh
Ha 3HAHUS OCHOBHOM JIUTEPATyphI;

- HE JIOMYCKAET CYIECTBEHHBIX HETOUHOCTEH;

- YBSI3BIBACT YCBOCHHBIC 3HAHUSI C MMPAKTUUECKOMN JIESITEIILHOCTHIO;

- aprYMEHTHPYET HAYYHbBIE MTOJI0KEHHS;

- JIeJIaeT BBIBOJBI U 000OIIEHN.

YaoBaerBopuTe1bHO

TeMa pacKphITa HEJOCTATOYHO YETKO W MONHO, TO ecTh OOydaromuiicsi OCBOWII
mpobieMy, MO CYIIECTBY H3JaraeT ee, ONMUpasch Ha 3HAHUS TOJHKO OCHOBHOM
JUTEPaTypHI;

- IOTTyCKaeT HeCYIIECTBEHHBIE OITHMOKK 1 HETOYHOCTH;

- UCTIBITHIBACT 3aTPYJHEHUS B MPAKTHUECKOM IPUMEHEHUH 3HAHNUM;

- c1a00 apryMeHTHpYeT HayyHBIE TT0JI0KEHUS,

- 3aTpyHsieTcs B JOPMYJIMPOBAHHMH BBIBOJOB U 0000IICHHH.

HeynoBierBopureabHo

00y4aromuics He YCBOWI 3HAYUTENILHON YaCTH MPOOIEMBbI;

- JOIYCKAeT CYLIECTBEHHBIE OMIMOKN 1 HETOYHOCTH MPHU PACCMOTPEHHH €€;
- UCIIBITBIBAET TPYIAHOCTH B IPAKTHYESCKOM NPUMEHEHHUH 3HAHUIA;

- HE MOXKET apryMEHTHUPOBATh HAyYHBIC TIOJIOKEHHS;

- He (OPMYIIHPYET BEIBOJIOB U 00OOIIICHHI.

7.1.3. 3agauug 1 OEeHKH BJAJeHUH, HABLIKOB

Kon
®opmupyemas 3
KOMIIeTeHILHSI pe3yJibTaTa ajaHue
o0y4eHus
OIIK-3 IIpakTHyeckne 3agaHus
Crocoben 1. IToTpeGHOCTH B MO3HAHUU M CAMOIIO3HAHUH
obecrieuynBaTh 2. IToTpeGHOCTH B cONMANBEHOM MO3HAHUHT
Tpedyemoe 3. HayuHoe mo3HaHue 1 ero 0COOEHHOCTH
Ka4ecTBO 4. ITorpeGHOCTH B 00pa3oBaHUH
MIPOIIECCOB OIIK-3-B1 | 5. IToTpeGHOCTH KaK 0OBEKTHUBHAS IPUIHHA AeATeNbHOCTH. Llens
OKa3aHusl yCIyr B JIeATeIbHOCTH
n30paHHOH chepe 6. XapaKTepHUCTHKH JISSTEIbHOCTH YeI0BEKa
npodeccHoHaILHOH 7. [ToTpeOHOCTH B pa3BUTHH JEATEILHOCTH. Buabl 1esTenbHOCTH
JEATEILHOCTH 8. [TotpedHOCTH B TBOpUecTBE. [lyXOBHO-IIpaKTHYECKas! IESTEIbHOCTD
YeJIoBeKa
OIIK-3- B2 IIpakTuyeckue 3aJaHus1
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1. [MoTpeOHOCTH YeNlOBEKa B CAMOCOBEPIIICHCTBOBAHHH.

2. [ToTpeOGHOCTh B MHTEIUIEKTYaIbHOU JACSITEILHOCTH

3. Perymmpytomiee BiausHAE TOTPEOHOCTEH HA NEATEIHHOCTD H
MTOBEICHHE YeJIOBEKa

W3BpamieHHpie TOTPEOHOCTH

[lonsTHE KauecTBa )KU3HU

LlerHOCTH TUYHOCTH.

Cdepa cepBrca kak OTPEOHOCTH B 0COOOM B3aMMOJICHCTBUU JIFOICH
DyHIaMEHTAIIBHBIC TOTPECOHOCTH

NS OA

Kpurepun oneHkn y4eOHbIX AeliCTBHI 00y4alOIMXCSl HA NPAKTHYECKUX 3aHATHAX

Ouenka XapaKkTepuCTHKH O0TBETA CTYJAeHTA
OOydaronuiicss CaMOCTOATENBHO ¥ TPABIIIBHO Pl y4eOHO-TIPpOo(eCcCHOHATBHYIO
Otau4HO 3ajady, YBEPEHHO, JIOTHYHO, ITOCIEJOBATEIbHO W apryMEHTHPOBAHO H3Jarajl CBOE
pelIeHue.
OOyugaronuiicst caMOCTOSTENFHO M B OCHOBHOM IIPAaBWJIBHO peIIWI y4eOHO-
Xopouio npodeccHoHANBHYIO  3a7ady,  yBEPEHHO,  JIOTHYHO,  IIOCIEJOBAaTEIbHO |

APTYMCEHTHPOBAHO M3JiaraJl CBOC pCUICHUC.

OOyyaronuiicst B OCHOBHOM pEIIMI y4eOHO-TIPO(ECCHOHATIBHYIO 3a/1ady, JOMYCTHI

YaoBaerBopuTebHO
HECYIIECTBEHHbIE OIIMOKH, c1ab0 apryMEHTHPOBAJI CBOE pEIICHHE.

Heynosiersopureabio | OOyyaronuiicst He penni yueOHO-po(ecCHOHATBHYIO 3a1ady.

7.2. ®OC nis npoBeeHNs NIPOMEKYTOYHOM aTTeCTALUM.

7.2.1. 3aganus 11 ONEHKH 3HAHUN K 3a4YeTy

Kon
®opmupyemas 3
xommerenmnn | PEYBTaTA ajaHue
o0yueHust
OIIK-3 Ilepeyens BONPoOCOB
Cnocoben 1. Packpoiite MeTOI0JI0THIO U JOTUKY mpeaMeta «CepBUCOIOTUS»:
obecrieunBaTh Hay4HbIE MOJXOABI K ONPEACICHHIO MMOHITHUS «[IOTPEOHOCTH YeJIOBEKa.
Tpebyemoe 2. OnummTe CTPYKTYpPY B packporTe QyHKIMH MOTpeOHOCTEH.
KaueCcTBO 3. OOBsCHUTE B3aUMOCBSA3b MOTPEOHOCTEN M LICHHOCTEH.
TPOLIECCOB 4. OOBSCHUTE B3aUMOCBA3b MOTPEOHOCTEH U ACSTEILHOCTH.
OKa3aHUA YOIYT B | e o 5 5. B gem cymHoCTh IpHpoabI TOTpEOHOCTEH YesloBeKa B IEPBOOBITHOM
n30paHHOM chepe o0I11ecTBe, ¥ KAaKOBO MECTO YEJIOBEKA B MHpE.
poeCCHOHATIBHOM] 6. Jaiite mpencTaBieHUe O CBOMCTBAX YesioBeka B (hriocohCKux
JeATEILHOCTH BO33PEHMSAX MEPBBIX [IMBUIIN3AINH.
7. PackpoiiTe B3rJIs1/1bl aHTUYHBIX MBICIHTENN O YEJIOBEKE U €ro
HOTPEeOHOCTSIX.
8. Packpoiite mpoGiemsl MOTpeOHOCTEH YeIoBeKa B CpeTHEBEKOBOM
¢unocopun u B snoxy Bozpoxnenus.
Ilepeuens Bonpocos
1. Packpoiite nmpoOemMbl YenoBe4ecKiX noTpedHocTe B puiocopun
Hosoro Bpemenu.
2. OnummTe B3Is/1bI Ha HOTPEOHOCTH uesoBeka B punocodun 19
BEKa.
3. Onummute moaxoasl MbicauTen 20 Beka K mpo0jieMe YeioBeKa U ero
MOTPEOHOCTEH.
OIK-3 - 32 4, [TponeMoHCTpUPYHTE TOHUMaHKUE OHOJIOTHYECKHUX U COLMATBHBIX
MoTpeOHOCTEH.
5. [TponeMoHCTpUPYHTE TOHUMAaHHUE MAaTEPHAIBHBIX U TyXOBHBIX
MOTPeOHOCTEH.
6. [TponemMoHCTpUpYHTE HOHUMaHNUE HHANBUYaIbHBIX U
OO0ILECTBEHHBIX TOTPEOHOCTEM.
7. [TponemMoHCTpUPYHTE HOHUMaHNUE PYTHHHBIX U TBOPYECKHUX
MOTPEOHOCTEH.
8. Uro moHMMAaeTcs Moj MOTPeOHOCTHO - MOTHBAIIMOHHON cdepoit
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| mmanocTH.

7.2.2. 3aganus 111 OEHKH YMEHHH K 3a4YeTy

Kon
®opmupyemas 3
KOMIIeTeHIUsl pesyabTara aarme
00yueHust
OIIK-3 Ilepeyens BompocoB
Crocoben 1. B yem cyTs TEOpHH MOTHBAIINH MTOTPEOHOCTEH.
obecrieunBaTh 2. Kakne ocHOBHBIE KOMIIOHEHTHI BKIIIOYAET B ce0s cCHCTEMA
Tpebyemoe HaINpaBICHHOCTH JINYHOCTH.
Ka4ecTBO 3. [IpoananusupyiTe poiib U MECTO YCIYT B COBPEMEHHOI SKOHOMHUKE.
IIPOILIECCOB 4, PackpoiiTe 0OCHOBHBIE KOHLICIIIIMU CEPBUCA, OPUEHTUPOBAHHOTO Ha
OKA3AHHS YCIYT B | (e 2 vy MOTPEOUTEIISL.
n30paHHOH chepe 5. OnummTe MOAEIH TTOKYNAaTENbCKOTO MIOBEICHNUS YeJIOBEKa.
npodeccHoHaNBHOH] 6. JaiiTe XapaKTepUCTHKY KYJIbTYpPHBIM (haKTOpaM, KOTOPbIE BIUSIOT
JeATEILHOCTH Ha MOBEIeHUs TOTPeOuTeNs.
7. JaiiTe XapaKTepHCTHKY COIIMANBHBIM (PaKTOpaM, KOTOPBIE BIHSIOT
Ha MOBE/ICHUE TIOTPEOUTEIIS.
8. UYro Takoe «pedepenTHas rpymmay. ONUIINTe ee BIMSHUE Ha
MOTPEOUTENTHCKOE TIOBEJICHHE.
IlepeueHb BONpocoB
1. [IpoananusupyiitTe 3HAYCHHE BOCHPHUITHS, OOYUCHHS, MOTHBALUH
Kak ()akTOpOB BHYTPEHHETO BIMSHUSA HAa OTPEOUTEIIS.
2. OObsicHUTE 3HaUY€HHE JMYHOCTHBIX (PAKTOPOB W WX BIMSIHUE Ha
MOTPEOUTEISL.
3. OObsicHUTE 3HA4YEHHWE OMOLMH W WX BIMSHUS Ha MOBEACHHE
MOTPEOUTEISL.
OIIK-3-V2 | 4. Uro Takoe «KHU3HEHHBIH CTHIb» Kak (hakTop BHYTPEHHErO BIIUSHUS
Ha TTOTPEOUTEIIS.
5. [epeuncnure OCHOBHBIE 3TambI npouecca TIPUHATHS
MOTPEOUTETHCKOTO PEIICHHS.
6. PackpoiiTe THIIONOTHIO TOTPEOUTENECKUX PEIICHHHA.
7. [IpoananusupyiiTe COBpeMEHHBIE TCHICHIIUH POLeCcca MTOKYIIKH.
8. Packpoiite CymHOCTh KynabTypsl cepBuca. OCHOBHBIE MpaBHIIa

o01eHns: paboTHHKA cepbl cepBHCa U KITUEHTA.

7.2.3. 3aganus A1 OLEHKH BJaJAEeHHI, HABLIKOB K 324€eTY

Kon
dopmupyemas
KOMITETOHIIS pe3yJibTaTra 3ananue
o0y4eHust
OIIK-3 [pakTuyeckue 3a7aHus
Cnocoben 1. BrisiBUTE B3aUMOCBSI3b Ka4eCTBa yCIIyTH, OKHUaHUS TOTpeduTenei u
obecrieunBarth UX YIOBJIETBOPEHHE.
Tpedyemoe 2. PackpoiiTe CyIIHOCTh TOHATHS «KOHChIOMEpH3M». [lepeunciure
Ka4ecTBO ITyTH 3aIIUTHI IpaB IOTpeduTenei.
IIPOLIECCOB 3. OOBACHUTH B3aMMOCBS3b MOTPEOHOCTEH, JOXOMOB M YPOBHS KU3HH.
OKa3aHHUs yCIIyT B OO6BsicHHTE TIpOLIeCC INTAHNPOBAHIS MAaTEPHAIBHBIX TOTPEOHOCTEH.
n30paHHOi chepe 4. Packpoiite 3HaueHme Tpyga Kak CpEICTBA  YIOBJIECTBOPEHHUS
npodeccuonansHoi| OIIK-3 — B1 | notpeGHOCTEH.
JeSITeTbHOCTH 5. OOBSACHUTD B3aMMOCBS3b MHOHATHH «KAa4ecTBA M YPOBEHBb KHU3HH
YeJI0BEKay.
6. IToHsiTHe «peKpealMoOHHBIX TMOTpeOHOCTEeH denoBeKka». Packpoiite
THITOJIOTHIO PEKPEAIMOHHBIX IOTPEOHOCTEH YeToBeKa.
7. B dYeM CymIHOCTH peKpealMOHHOM JEesATEIbHOCTH KakK CII0co0
YJIOBJIETBOPEHUSI PEKPEALMOHHBIMHU ITOTPEOHOCTSIMH.
1. IIponemoncTpupyiitre MOHUMaHHe cepBuca Kak chepsl
YJIOBIETBOPEHUsSI TOTPEOHOCTEH YEIOBEKa.
OITK-3 — B2 IIpakTuyeckue 3a1aHus

1. B uem cymiHoCTh MOTpeOHOCTEH B MPUHAJICIKHOCTH. YTO TOHUMAETCS 10T
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JO0OBBIO U IPYKOOH.

2. B ueM cyniHOCTh JyXOBHBIX MIOTPEOHOCTEH YeTOBeKa.

3. B ueM cymHOCTh TOTPEOHOCTH TIO3HAHUS U CAMOTIO3HAHUSL.

4. Yto OTHOCHTCS K JTyXOBHBIM LIEHHOCTSIM YEJIOBEKa. 3HAUCHHE KYNIbTYPhI B
IyXOBHOM KN3HH YETOBEKA.

5. B dem cymHOCTh mOTpeOHOCTH B penurud. KakoBa poiib peluruu B
IYXOBHOM KN3HH YETIOBEKA.

6. IlpomeMOHCTpHpYy#TE TOHMMAaHHE MOpaJIM ¥ HPABCTBEHHOCTH, Kak
MOTPEOHOCTH JIMYHOCTHOT'O U OOIIECTBEHHOTO Pa3BUTHSL.

7. UYro mnoHMMaeTrcss MoJ OOIIEYEeNOBEYECKUMU IIEHHOCTSAMH B JKU3HH
JIMYHOCTH.

8. B yem cyniHocTh MaTepHaibHBIX NOTPEOHOCTEH YeloBeKa.

YPOBHH H KpUTEPUHA HTOT0BOI OLlEHKH pe3yJbTaTOB OCBOCHUSA TUCHUIIIMHBI

KpnTepml O CHUBAHUSA HTtorosasi onenka

YposeHs 1. He3nanue 3Ha4UTENBHON YaCTH IPOrPAMMHOIO HeynoBneTBopuTebHO/HE3aUTEHO
HepnocrarouHslil | MaTepuaina, HEYMEHHE JaXke ¢ IIOMOIIBIO
npernoaaBaTesst ChOpMyIHPOBaTh IPaBUIbHbIC
OTBETHI Ha 3a/1aBA€MBIE BOIPOCHI, HEBBIIIOJIHEHNE
MIPAKTUYECKUX 3aJaHUH

Yposens 2. 3HaHHUE TOJILKO OCHOBHOTO MaTepHana, JOIMyCTHMbI Y 10BNIETBOPUTEIEHO/3aUTEHO
basossrit HETOYHOCTH B OTBETE Ha BOIPOCHI, HAPYLICHUE
JIOTHYECKOH MOCNIEJ0BATENILHOCTH B U3II0KEHUU
IIPOrPaMMHOI0 MaTepuaa, 3aTpyJHEHUS IpU
pELICHUH IPAKTUYECKUX 3a4a4

Yposens 3. TBepable 3HaHUS IPOrPAMMHOr0 MaTepHaa, Xopo11o/3a4TeHO
TToBBIIIEHHBIH JAOITYCTUMBIC HCCYIICCTBCHHBIC HETOYHOCTH IIPU
OTBETE Ha BONPOCHI, HAPYIIIEHUE JIOTUYECKOI
MOCJIEZIOBATETILHOCTH B U3JI0KEHUH MIPOTPAMMHOTO
MaTepuaa, 3aTpyIHEHUS IPU PEIIEHUN
MPAKTUICCKHUX 3a]1a9

VYposens 4. I'myGoxoe ocBoeHHE MPOrpaMMHOr0 MaTepHuaia, OTnn4yHO/3a4TEHO
[MponBuHyTHIH JIOTHYECKHU CTPOWHOE €ro M3JI0XKEHHE, YMEHHUE
CBSI3aTh TEOPHIO C BO3MOXHOCTBIO €€ MPUMEHEHHS Ha
MIPaKTHKe, CBOOOHOE pelIeHNe 3a1a4 1 000CHOBaHHE
TIPUHSITOTO PEIICHHUS

7.3.1. 3aganus Qs ONEHKH 3HAHUM K DK3aMeHy

Kon
dopmupyemas
pe3yabTara 3ananue
KOMIIeTeHI Ul
00yueHust
OIIK-3 Ilepeuens Bonpocos
Cnocoben 1. Tums! k1accuUKANN YCIIYT ¥ CEPBUCHON AEATEIEHOCTH
obecrieunBath 2. CepBHCHO# NEATEIHHOCTH B «ITOTPEOUTETHLCKOM OOIIECTBE» U B
Tpebyemoe HOCTHHIYCTPHAIEHOM OOLIECTBE
Ka4ecTBO
3. Kiraccuguxanusi METo10B OKa3aHUsl yCIyT

IIPOLIECCOB

OKa3aHUs YCIYT B OIIK-3 — 31 | 4. CTpyKTypa CEpBHCHOH NESTEILHOCTU U YJOBJIETBOPEHHE TOTpeOHOCTEH

H36paHHoi cdepe 5. Ycmyra Kak MoJie3Hoe AeHCTBHE U €€ COLUaIbHAsI POJIb

npo(eCcCHOHAITLHOM 6. Cdepa yciryr 1 0coOEHHOCTH ee (QYHKIIHOHHPOBAHUS

TEeSITeIIbHOCTH 7. UnauBuayanpHOE 00CTy)XHBaHMUE Kak cdepa mpodhecCHoHATLHOM
JeSITeIbHOCTH

8. MeToJpI ceneKIuu 00CIy)KUBAeMOM PO TYKIIUN

Ilepeuyens Bonpocos
1. B3rmsin Ha mOTpeOHOCTH YeTI0BEKa C TOUKH 3PEHUST IKOHOMUKH

OIIK-3 — 32 | 2. emorpaduueckre mpoIiecchl U CepBUCHAS NEATSIHLHOCTD
3. BiusiHue Ha pa3BUTHE CEPBUCHOM JIESITENLHOCTH Teorpaguyeckoro
(baxkTopa ¥ TUIBI TEPPUTOPHATEHOTO PACCENICHNUS JIF0Iei
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4. CBsI3b XyI0’)KECTBEHHOTO TBOPYECTBA U CEPBUCHOM NIEATEIHBHOCTH

5. CyIIHOCTh ¥ CTPYKTYPY COIMAITLHO-KYIBTYPHOTO CEpPBHUCA.

6. Kakune obmiecTBeHHBIC ¥ HHANBUAYAIbHBIE IOTPEOHOCTH PEaTH3yIOTCS
TTOCPEICTBOM CEPBUCHOM EATCIHHOCTH?

7. YKaxxuTe OTIUYUS Tpyaa B cepe cepBuca OT TpyAa B IPOMBIIUICHHOM
MIPOU3BOJICTBE

8. Baxkneiinve npu3Haku CEpBUCHOM ESATEIBHOCTH KaK X03sIIICTBEHHO-
SKOHOMHYECKOTO SIBJICHUS U KaK MPOU3BOJICTBA CEPBUCHBIX MPOTYKTOB

7.3.2. 3aganus 151 ONEHKH YMEHUH K DK3aMeHy

Kon
®opmupyemas Jananme
KOMIIeTeHI Ul pesyabrata A
00yueHust
OIIK-3 Ilepeyens BompocoB
Cmocoben 1. Uepapxust motpebHOCTEH A. Macioy.
obecrieynBaTh 2. Knaccugukamnust yeIyT ¥ CEpBHCHON AEATEIIEHOCTH
TpedyeMoe 3. Tun notpedaeHus! JOUHYCTPHAIBHOTO 00LIEeCTBa
Ka4ecTBO OMK-3-V1 4. Tun notpebyieHns] HHAYCTPUAILHOTO 00IIeCTBa
TIPOLIECCOB 5. Tumn noTpebeHHs MOCTHH/YCTPUATBHOTO 00IIecTBa
OKa3aHusl yCIyT B 6. IToHsTHE JIOTUCTUKHU CEPBUCHOTO OTKIIMKA
n30panHoO# chepe 7. IloHsITHE CEPBUCHON NEATEIBHOCTH
poheCCHOHATBHOM] 8. CepBucCHast IeSITEIBHOCTD KaK CIIOCO0 YIOBICTBOPEHHS OOIICCTBEHHBIX
JeSITeIbHOCTH MOTPeOHOCTEH
IlepeueHb BOnpocoB
. MoTuBanus MHINBUAYAIFHOTO TIOTPEOICHHS
. OCHOBHBIE BUIIBI YETIOBEYECKUX MTOTPEOHOCTEH
. PyTuaHBIC M TBOpUECKHE TOTPEOHOCTH
OIIK-3-VY2 . NannBuayansHbe 11 00IICCTBEHHBIE IIOTPEOHOCTH

. MarepuaibHbIe U [yXOBHbIE TOTPEOHOCTH

. bronornueckue u coranbHbIe MOTPEOHOCTH

. CymHoCTh Tpex noTpeOHOCTEH, MOTUBUPYIOIIUE YETIOBEKA

. COOTHOIIICHUE MOHATUH «ITOTPEOHOCTHY, KMOTHBY, «MOTHUBAIHS

0O~NO O~ W —

7.2.3. 3aganus 115 OLEHKH BJaJAE€HHI, HABLIKOB K YK3aMEHY

Kon
dopmupyemas 3
KOMIIeTeH Ul pesyabTara ajanie
o0yueHus
OIIK-3 [pakTuyeckue 3a7aHus
Cnocoben 8. BrusiBuTE B3aNMOCBSI3b Ka4eCTBa yCIIyTH, OKHIaHUS TOTpeOuTeIeH
obecrieunBath U UX YAOBIETBOPCHHE.
Tpedyemoe 9. PackpoiiTe CymIHOCTh MOHATHS «KOHCBIOMepH3M». Ilepeuncimre
Ka4ecTBO ITyTH 3aIIUTHI TIpaB OTpeduTeneit.
MIPOIIECCOB 10. OOBACHUTH B3aUMOCBS3b TOTPEOHOCTEH, JOXOI0B M YPOBHS JKHU3HU.
OKa3aHHUs yCIIYT B OO0BsicHATE TIpoLIeCcC ITAHNPOBAHIS MAaTePHATBHBIX TOTPEOHOCTEH.
n30paHHOH chepe 11. Packpoiite 3HaueHWe TpyAa KaK CpEIACTBA  yJIOBJIETBOPEHUS
npodeccuonanproli OIIK-3 — Bl | morpeGHOCTEH.
JEATEeIbHOCTH 12. OOBSICHUTE B3aMMOCBSI3b TOHSTHH «KayecTBa M yPOBEHb >KU3HH
YEJIOBEKAY.
13. ITonsiTHe «peKpealroHHBIX TOTpeOHOCTEl uenoBekay. Packpoiite
THIIOJIOTHIO PEKPEALIMOHHBIX NOTPEOHOCTEH YenoBeKa.
14. B dem cCymHOCTH pEeKpealMoHHOW MAEATENBHOCTH KakK CIOoco0
YIIOBJIETBOPEHHUS PEKPEAIMOHHBIMU TTIOTPEOHOCTAMHU.
15. [IponemoncTpupyiite MMOHUMaHHE cepBuca Kak chepnr
YIIOBJIETBOPEHHS NOTPEOHOCTEH YeTIOBeKa.
IIpakTHyeckue 3a1aHus
OIIK-3 - B2 | 1. B ueM cymHOCTh MOTpeOHOCTEH B MPUHAMICIKHOCTH. UTO TOHUMAETCS O]

JIO0OBBIO U IPYIKOOH.
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2. B ueM CyIIHOCTb JyXOBHBIX MOTPEOHOCTEN UesioBeKa.

3. B yem cymHocTh NOTPEOHOCTH ITO3HAHHUS U CAMOIIO3HAHUSL.

4. YUto OTHOCHUTCS K JyXOBHBIM LIEHHOCTSIM YEJIOBEKA. 3HAYECHHE KYIbTYPHI B
IYXOBHOM KN3HH YETOBEKA.

5. B uwem cymHocTh moTpeOHOCTH B penuruu. KakoBa ponb penuruu B
IYXOBHOM KN3HH YETOBEKA.

6. IlpomemoHCTpHpYHTE TOHMMAaHHE MOpald M HPAaBCTBEHHOCTH, Kak
MOTPEOHOCTH JIMYHOCTHOTO U OOIIECTBEHHOTO PAa3BUTHSL.

7. Uro mnoHuMMaercss TOA OOILIEYETOBEUYECKUMH LEHHOCTSMH B IKM3HU
JINYHOCTH.

8. B ueM CymHOCTb MaTepHaIbHBIX MOTPEOHOCTEH YeIoBeKa.

YPOBHH H KPpUTEPUHA HTOrOBOM OLIEHKH pe3yJbTaTOB OCBOCHUSA JUCHUIIIUHBI

KpnTeme OICHUBAHUA HUTtorosasi onenka

Yposews 1. He3nanue 3HaYUTENBHON YaCTH IPOTPAaMMHOTO HeynoBneTBopuTebHO/HE3aYTEHO
HenocraTouHslil | MaTepuaina, HEYMEHHE JaXke ¢ IIOMOIIBIO
npenojaasaTeist chopMyIHPOBATh IPaBUIIbHbIC
OTBETHI Ha 33/1aBA€MbIE BOIPOCHI, HEBBIITOTHEHUE
MIPAKTUYECKHUX 3aJaHUH

VYposeHs 2. 3HaHME TOJHKO OCHOBHOTO MaTepralia, JOIyCTHMbI Y 10BNIETBOPUTEIHEHO/3a4TEHO
bazosbrii HETOYHOCTH B OTBETE Ha BONIPOCHI, HAPYIICHHE
JIOTHYECKOH TOCIIeJ0BATEIbHOCTH B H3JI0KEHUH
IIPOTPaMMHOTO MaTepHaia, 3aTpyAHCHNUS TIPH
peIIeHNH NPaKTHYECKUX 3aJau

Yposens 3. TBepable 3HaHUS IPOrPAMMHOr0 MaTepHaa, Xopo11o/3a4TeHO
TToBBIIIEHHBIH JOITYCTUMBIC HCCYIICCTBCHHBIC HETOYHOCTHU ITPHU
OTBETE Ha BONPOCHI, HAPYIIIEHUE JIOTUYECKOI
MIOCJIEZIOBATEILHOCTH B U3JI0KEHUH MPOTPAMMHOTO
MaTepuaia, 3aTpyIHEHUS IPU PEIIEHUN
MIPaKTUYECKUX 33124

Yposens 4. I'my6okoe ocBoeHHE MPOrpaMMHOT0 MaTepuaa, OTIU4HO/3a4TEHO
[poaBuHYTHINA JIOTHMYECKH CTPOWHOE €ro M3JI0XKEHHE, YMEHHUE
CBSI3aTh TEOPHIO C BO3MOXHOCTBIO €€ MPUMEHEHHS Ha
MPaKTHKe, CBOOOHOE PElIeH e 33/1a4 U 000CHOBaHHE
MPUHSTOTO PEIICHUS

8. IEPEYEHb OCHOBHOM U JOHOJHUTEJBHOW YYEBHOM JIUTEPATYPBI,
HEOBXO/IMUMOMH JJIs1 OCBOEHUSA JUCHUTIIIUHBI (MOYJIS)

8.1. OcHoBHas auTEparTypa:

1. Janunenko H.H., Py6mosa H.B. CepBucomnorus: yue6. mocobue ass OakaiaBpuara. —
M.: Knopyc, 2019.

2. Mansmnaa H.A., EpmakoBa H.M. CepBuconorusi: noTpeOHOCTH 4YesloBeKa: mocooue
1utst OakanaBpoB. — M.: JlamkoB u K, 2019.

3. VnanenioBa M.B., Haymoga E.B. CepBuconorus. YenoBek u ero morpedHoOCTH: yueo.
mocobue. — M.: Omera-JI, 2017.

4. Konomnéa, H.A. CEPBUCOJIOI'MS (uenoBek u ero moTpeOHOCTH): ydeOHOE
nocooue / H.A. Konomiesa. — 2-e u3z., nomn. — Bmagusocrtok: U3n-so BI'YDC, 2017.

8.2. lonosiHUTeILHAS JIUTEpPaTypa:

1. bamakuna FO.}O. Yenosek u ero morpedHoctu (CepBucosiorus): yued. mocooue s
By30B. — PoctoB H//I: ®denukc, 2010.

2. Jlykusnuyk U.H., Yabsnosckas O.A. Yenosek u ero norpedHoctH. CepBUCOJIOTHS:
yuebHuk s BITIO. — M.: Akanemus, 2012.
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3. TapanoBa, U.B. CepBuconorus : yueOnuk / WM.B. Tapanosa, A.B. Tpyxaues. -
Cragpornons : Arpyc, 2013. - 296 c. - ISBN 978-5-9596-0863-7; To »xe [DnekTpoHHBIH pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=232927

9. IEPEYEHH PECYPCOB WTH®OPMAIIMOHHO-TEJJEKOMMYHUKAITAOHHOM
CETU «<MHTEPHET» (JAJIEE — CETb «MHTEPHET»), HEOBXO/JMUMBbIX J1JIsA OCBOEHUS
JUCIUIIJINHBI.

1.  Tapanona, 1.B. CepBuconorus : yueOnuk / M.B. TapanoBa, A.B. Tpyxaues. -
Cragpornons : Arpyc, 2013. - 296 c. - ISBN 978-5-9596-0863-7; To »xe [DnekTpoHHBIH pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=232927

http://elibrary.rsl.ru/ Caiit Poccuiickoii anekTponnoit ouodarnorexu (PI'b)

www.gumer.info OnexTponHas 6ubimoreka 'YMEP. Paznen HAYKA

http://www.jurnal.org/ CaliT )xypHaJla Hay4HBIX ITyOJIMKAIMA 11l aClIUPAHTOB U
JTOKTOPAHTOB

http://www.moluch.ru/ Caiit xxypHana «Monoaoil yu&Hblii»

10. METOAMYECKHUE YKA3AHUSA JJIAA OBYYAIOHIUXCA IO OCBOEHUIO
JAACHUIIJIMHBI MO4Y JI).

OCHOBHBIMHU BHJJAMU ayIUTOPHOM pabOThl 00YyYaroIerocsi Npyu U3y4eHUU AUCLUUILUINHBI
SIBIISTIOTCS JICKIIMM M CeMUHapcKkue 3aHsaTus. OOydaromuiics He MMEeeT IMpaBa IpOIyCKaTh 0e3
YBKUTENBHBIX INPUYUH ayAUTOpPHBIC 3aHATHs, B HPOTHBHOM Cllydyae OH MOXET ObITb HE
JIOITYIIICH K 3a4eTy/3K3aMeHYy.

Ha nexuusix naroTCs W pa3bsCHAIOTCS OCHOBHBIE MOHSTHS TEMbl, CBSi3aHHbIE C HEH
TEOPETUYECKHE M TPAKTUYECKUE MPOOJIEMBI, PEKOMEHIAIINH JJISi CAMOCTOSATENBHON paboThl. B
X0JIe JICKIIMH OOy4aromMics JOJKEH BHUMATENIBHO CIyIIaTh U KOHCIIEKTHPOBATh JIEKIIMOHHBIN
Marepual.

3aBepuIaloT U3ydeHUEe HauboJiee BaKHBIX T€M YU4eOHOH JHUCHUIUIMHBI CEMUHApPCKUE
3aHsATHS. OHU CIy)KaT Uil KOHTPOJIS TOATOTOBJICHHOCTH OOYYalOmerocs; 3aKperuieHHs
U3YYEHHOI'0 MaTepuasa; pa3BUTHS YMEHHUS M HaBBIKOB MOJATOTOBKU JOKJIAJ0B, COOOLIEHUN
[0 €CTEeCTBEHHOHAyYHOW mpoliieMaTHKe; NPUOOPETEHHS OIbITa YCTHBIX MyOJIMYHBIX
BBICTYIUUICHUH, BEICHUS JUCKYCCHH.

CemuHapy mpeamecTByeT camMoCTOsITelbHasg paboTa o0ydyaromierocs, cBsi3aHHas C
OCBOEHHUEM JIEKIIMOHHOTO MaTepuaia U MaTepuasoB, U3JI0KEHHBIX B y4yeOHUKaX, Y4eOHBIX
nmocoOMsiX W B PEKOMEHIOBAHHOW TMpernojaBareileM Temarudeckoi mureparype. Ilo
COTJIACOBAHUIO C MpENoJaBaTe]eM MM ero 3aJaHuio oOydaroumuics MOXET TOTOBUTh
pedepaTsl MO OTACIHHBIM TeMaM JWCIUIUIMHBL. [IpuMepHBIe TeMbI HOKIAI0B, pedeparoB u
BOIIPOCOB JUIs 00CYKACHUS IPUBEACHBI B HACTOSIIUX PEKOMEHIALUSX.

10.1. PadoTa Ha JIeKIIUH.

OCHOBY TEOPETHYECKOTO OOYy4YeHHUs OOY4arOmUXCsl COCTAaBIAIOT Jekiuuu. OHH MaroT
CHUCTEeMATU3UPOBAHHBIC 3HAHUS 00YJAIOIIUMCS 0 HanOoJiee CIOKHBIX U aKTYaIbHBIX MpoOIeMax.
Ha nekmusix oco0oe BHUMaHUE YACISIETCS HE TOJBKO YCBOCHHIO OOYUYAIOIMMHUCS HM3Y9aeMbIX
npo0iieM, HO ¥ CTUMYJIHMPOBAHHUIO MX AKTUBHOW MO3HABATENBHOHN NIEATEIHHOCTH, TBOPUYECKOTO
MBIIIJIICHUA, paSBI/ITI/IIO Haquoro MI/IpOB033peHI/I${, HpO(l)eCCI/IOHaJ'II)HO-BHa‘—H/IMBIX CBOf/iCTB nu
kKauecTB. M3maraemplii mMatepuall MOXKET IMOKa3aThCsl OOYYAIOIIMMCS CIIOKHBIM, HEOOBIYHBIM,
HOCKOJ’II)Ky BKJIFOHYACT 3HaHHA, HO‘—IepHHYTI)Ie npenonaBaTeneM n3 paanqux 0Tpacne171 HayI(I/I,
pENUTUH, UCTOPUHU, IPAKTUKU. BOT mouemy HEOOXOAMMO JOOPOCOBECTHO U YIIOPHO paboTaTh Ha
neknusax. OcymecTBisis yaeOHbIe JEHCTBUS HA JIEKIIMOHHBIX 3aHATHAX, O0yUYarOIIHECs TOJDKHBI
BHUMATCIIBHO BOCHpI/IHI/IMaTL I[CﬁCTBHSI HpCHOHaBaTeHH, 3aIlIOMHUHATH CKJIAABIBAKOIIIUECCS O6p331>1,
MBICJIUTh, TOOMBATHCS TOHUMAHUS U3y4aeMOTO TIPEIMETA.
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OOyuaromuecs JOMKHBI aKKypaTHO BECTH KOHCIIEKT. B ciyyae HeOMOHUMAaHUS KaKO -
anb0 YacTH IpeaMeTa CleayeT 3aJaTh BOIPOC B YCTAaHOBJIEHHOM MOpPsAKE MpenojaBarento. B
mporecce padoThl Ha JIEKIMM HEOOXOIMMO TaK € BBIMOJIHATH B KOHCIEKTaX MOJCTH
U3y4aeMoro mpeaMera (pUCYHKH, CXEMbI, YEpTeKd U T.J.), KOTOpPbIE HCIIOJIb3YyeT
IIpenoaaBaTelb.

OOyvaromumcs, H3y4yarlolUM KypC, PEKOMEHIYeTCs pacHIMpsATh, YriayOusTh,
3aKPEIUISATh YCBOCHHBIC 3HAHUS BO BPEMSI CAMOCTOSITENILHOW padOThI, 0COOEHHO MPH MOJATOTOBKE
K CEMUHApCKUM 3aHSATHSIM, W3y4aThb W KOHCIEKTHUPOBAaTh HE TOJIBKO 00sA3aTeNbHYI0, HO H
JIOTIOJIHUTEIIBHYIO JIUTEPATYPY.

10.2. PaGoTa ¢ KOHCIIEKTOM JICKIIHH.

IIpocMoTpuTE KOHCHIEKT cpa3y mocie 3aHATHI. OTMETbTe MaTepral KOHCIIEKTA JICKIIUH,
KOTOPBIA BBI3BIBACT 3aTPyJHEHHs Ui NOHMMaHusA. llomblTaliTech HaWTH OTBETHl Ha
3aTPYJHUTEIBHBIE BOIIPOCHI, HCIIOJIB3Ys MPEAIAracMylo JIUTepaTypy. Eciin caMOCTOATENBHO HE
yrajgoch pa3oOparbcsi B MaTepuane, copMyIupylWTe BOINPOCHI W OOpaTUTECh Ha TEKYyIEH
KOHCYJIbTAllMM WM Ha OnrKaiiel JeKIUK 3a IOMOLIbIO K MPEnoaBaTeo.

Kaxnyro Hememo oTBOAMTE BpeMs Il NOBTOPEHHs IIPOWJIEHHOIO MaTepHala,
IIPOBEPSIS CBOM 3HAHMSI, YMEHUS U HaBBIKH 110 KOHTPOJIBHBIM BOIIPOCAM U TECTaM.

10.3. BoinmosiHeHHe MPAKTHYECKUX PaldoT.

[To Haubonee cinoxHBIM NpodaeMam yueOHOW AMCHUUIIIIMHBI IPOBOJSATCS MPAKTUYECKUE
3aHaTud. VX rinaBHOU 3ajaveil sBIsETCS YriyOJeHHe U 3aKperyieHHe TeOPEeTUYECKUX 3HAHWUH Y
o0ydJarouuxcsi.

[IpakTHueckoe 3aHsATHE TPOBOJUTCA B COOTBETCTBHUHM C IUIAHOM. B miiaHe yka3bIBarOTCs
TeMa, BpeMs, MECTO, LEJIM U 3aJadyd 3aHATHSA, TeMa JOoKJIaga U pedepaTHBHOIO COOOIICHMUS,
oOcyxnaemble BOINpOCHL. JlaeTcs CHUCOK 00s3aTeNbHOM W JOMOJIHUTENBHOW JMTEpaTypHl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[TonroroBka 00Oy4aromMXCsl K 3aHATUIO BKIIIOYALT:

-3a0J1arOBpEMEHHOE 03HAKOMJIEHHUE C IJIAHOM 3aHSITHS,

-U3y4EHUE PEKOMEHA0BAHHOM JIMTEPATYPhl U KOHCIIEKTA JIEKIIW;

-MIOJrOTOBKY MOJIHBIX M TJIyOOKHMX OTBETOB IO Ka)KJIOMY BOMPOCY, BBIHOCUMOMY JJIsi
o0CyXIeHUs;

-MIOJTrOTOBKY JI0KJIaJia, pedepara o yKa3aHUIO MPEenojaBaTelis;

[Ipu mpoBeneHMM NpPaKTHUECKUX 3aHATUN yrensercs ocoboe BHUMaHME 3aJaHUsM,
IpeIoJiaratolliiM HE TOJILKO BOCIPOM3BE/IEHUE O0YYaIOUIMMUCS 3HAHUM, HO U HAIpPaBJIEHHBIX
Ha pa3BUTHE Yy HHUX TBOPYECKOIO MBIIIJIEHHUS, HAay4HOTO MHpOBO33peHHs. /[l myumiero
YCBOGHHUS M 3aKpEIUIeHHWs MaTepualia 1o JaHHOW JUCHUIUIMHE IMOMHMO KOHCIIEKTOB JIEKIIUH,
oOyyaromuMcsi HeoOXOAMMO HaydyuThCsi palboTaTh € 00s3aTeIbHOM U JOMOJHUTEIHHON
autepatypoil. M3ydeHuwe, IUCHUIUIMHBI MpeArnojaraeT OTCIeKHWBAaHME MyOIuMKauuid B
nepuoauueckux n3nanusx u padory ¢ INTERNET.

[{emecooOpa3HO TOTOBUTHCS K MPAKTUUECKUM 3aHITHAM 3a 1-2 Hejenu 10 UX Hadania, a
MMEHHO: Ha OCHOBE M3YYEHHs PEKOMEHJOBAHHOM JIMTEPATYphl BHIIHCATH B KOHTEKCT OCHOBHBIE
KaTeropuy M MOHATHUS M0 y4eOHON AMCHUMILINHE, MOATOTOBUTh Pa3BEPHYTHIE IJIAHBI OTBETOB U
KpaTkoe CcoJep>KaHhe BBIMOJHEHHbIX 3anaHuil. OOywaromuiicss IOKeH OBITh TOTOB K
KOHTPOJIBHBIM ~OIIpOcaM Ha KakIoM ydyeOHoM 3aHATUU. Onobpsercs U moouipsercs
WHUIIMATUBHBIC BBICTYIUICHHUS C IOKIaJaMU U pedepaTamu 1Mo TeMaM MPaKTHUYECKUX 3aHSATUH.

10.4. TloaroroBka 10KJIa/10B, (PMKCHPOBAHHBIX BBICTYIVICHUI U pedepaTos.

[Ipn moaroToBke K JOKIAay MO TeMe, yYKa3aHHOW MperojaBaresieM, O0OyJaroniuiics
JIOJ>KEH O3HAKOMUTBHCSI HE TOJIBKO C OCHOBHOM, HO M JIONOJHUTEIBHONW JIUTEPATypOr, a TAKXKE C
MOCIEAHUMH TyONUKaIUsIMHU 1o 3TOM TeMaTuke B ceTu MuTepHer. HeoOxonuMo moaroToBUTh
TEKCT JOKJaJa U WUIIOCTPATUBHBIM MaTtepuai B BUJAE Mpe3eHTauuu. JIoKiIaa J0JKEH BKIIOYATh
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BBEJICHHWE, OCHOBHYIO 4acTh W 3akmoueHue. Ha nokmax orBoaurcs 10-15 mMuHyT ydyeGHOTO
BpeMeHH. OH JOJKeH ObITh Hay4YHBIM, KOHKPETHBIM, OIpEAEJICHHBIM, TTyOOKO pacKphIBaTh
poOJeMy U IyTH €€ PEIICHHUS.

PexoMeHnanuu K BBIIIOJIHEHUIO pedepara:

1. PaboTa BbIMONHAETCS Ha OJHON CTOpOHE JHcTa popmara A 4.

2. Pazmep mpudra 14, MeXCTpOUHBIN HHTEPBAT (OJUHAPHBIN).

3. O0BéM paboThI JOKEH cOoCcTaBIATh 0T 10 10 15 MCTOB (BMECTE C MPUIOKEHUSIMHU).

4. OcrapisieMble IO KpasiM JIMCTa MOJI UMEIOT CIIEIYIOIINEe Pa3MephI:

Caesa - 30 mm; cpaBa - 15 mm; cBepxy - 15 Mm; cHu3y - 15 MM.

5. Conepxanue pedepara:

*  Tumynvuoii aucm.
* Cooepoicanue.
* Bgeoenue.

BBenenue MomKHO BKIIOYATh B ceOS KpaTkoe OOOCHOBaHHE AaKTyadbHOCTH TEMBI
pedepata. B 3TOl WacTH HEOOXOOUMO TaK)Ke IOKa3aTh, MOYEMY JaHHBIH BOMPOC MOXKET
MIPEJICTaBIISITh HAYYHBII HHTEPEC U KAKOE MOKET UMETh MPAKTUYECKOE 3HAYCHHE.

*  OcHogHoll Mamepuai.
*  3aknoueHue.

3akitoueHne - 4acTb pedepara, B KOTOpoi (popMymupyroTCst BEIBOIBI IO maparpadam,
oOpaiiaeTcsi BHUMAaHUE Ha BBINOJIHEHHWE I[IOCTABICHHBIX BO BBEACHUM 3a1ad M IeJeil.
3aKIII0YeHNE TOJDKHO OBITh YETKUM, KPATKUM, BHITEKAIOIIUM M3 OCHOBHOW YaCTH.

*  Cnucok 1umepamypai.

6. Hymepanusi cTpaHuil MpOCTaBISeTCS B MIPABOM HIDKHEM YTy, HAYMHAS C BBEICHUS
(ctp. 3). Ha TuTynbHOM JHICTE U COAEPKAHUU, HOMEDP CTPAHULIBI HE CTAaBUTHCSI.

7. Ha3zBanusi pa3zienoB M TOAPA3AEOB B TEKCTE IOJHKHBI TOYHO COOTBETCTBOBATH
Ha3BaHUM, IPUBEAEHHBIM B COJIEPKAHUU.

8. TaOnuIbl MOMENIAIOTCS 10 XOAY M3JIOKEHHS, TOJKHBI UMETh TOPSIIKOBBIA HOMED.
(Hanpuwmep: Tabnuna 1, Pucynok 1, Cxema 1 u 1.1.).

9. B Tabnumax u B TEKCTE CIIEAYET YKPYIHITH €IWHUIBI H3MEPEHUS OOJIBIINX YHCEN B
3aBHCUMOCTH OT HEOOXOMMOI TOUHOCTH.

10. I'paduku, puCyHKH, TaOJMIIBI, CXEMBl CJIEIYIOT TIOCII€ CCBUIKM Ha HHUX |
pacroyaratoTcsi CAMMETPUYHO OTHOCUTEIBHO IIEHTa CTPAHUIIBL.

11. B criucke nurepaTypbl YKa3bIBaeTCs MTOJIHOE HAa3BaHUE MCTOYHMKA, AaBTOPOB, MECTA
U3JJaHUs, U3/1aTeNIbCTBO, TO/1 BBIITYCKAa U KOJIMYECTBO CTPAHUII.

10.5. Pa3pa®oTka 3JIeKTPOHHOM NPe3eHTaIUH.

Pacrnipenienenue TemM nmpe3eHTalMU MEXLy 00y4dalolUMUC U KOHCYJIbTHPOBAHUE UX IO
BBITTOJIHEHUIO TMCbMEHHON paboThl OCYIIECTBIsETCS Takke Kak U 1o pedepary. Ilpuctynas
MOJIFOTOBKE MUCbMEHHON paboThl B BHJIE 3JIEKTPOHHOM Mpe3eHTallud HEOOXO0AUMO UCXOIUTh U3
HeNneil Mpe3eHTallud M YCIOBHH €€ MpOYTeHMs, KaK MpPaBUJIO, TaKylo paboTy oOyudaemble
MPEJICTAaBIISIIOT MPENoAaBaTel0 Ha IMPOBEPKY IO DSJIEKTPOHHOM MOYTe, YTO HCKIIOYaeT
BO3MO>KHOCTb JIOIIOJTHUTEIBHBIX KOMMEHTAPUEB U MOSCHEHUH K MPECTABIIEHHOMY MaTepuay.

[To cornacoBanuto ¢ mpenogaBareneM, MaTepuaibl MPE3EHTAUU 00YJaIOIIUICI MOXKET
npenctaBute Ha CD/DVD-nucke (USB dmam-aucke).

DONEeKTpOHHBbIE MPE3eHTAIlMN BBINONHAIOTCS B mnporpamme MS PowerPoint B Buae
CJIAlJIOB B CIIEAYIOLIEM MOPSAKE:

-TUTYJIbHBIH JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHUS IIPE3EHTALIUN;

-IUIaH Ipe3eHTanuu (5-6 MyHKTOB -3TO MaKCUMYM);

-OCHOBHas yacTh (He 6omee 10 cnaiinos);

-3aKJII0UYCHHE (BBIBOJ);

OO6mue TpeboBaHUs K CTUIIEBOMY O(POPMIICHHUIO MPE3CHTAIUH:

-M3aiiH TOJKEH OBITh MPOCTHIM U JIAKOHUYHBIM;
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-OCHOBHasI IIeJIb - YUTAEMOCTh, a He CYObeKTHBHAs KpacoTa. [Ipu 3ToM He Ha/lo BNajaTh
B JPYTYI0 KpailHOCTh U MHCaTh Ha OEJbIX JIMCTAaX YePHBIMU OYKBaMU — HE Y BCEX 3TO MOIy4aeTcs
CTUJIBHO;

-IIBETOBas raMma JI0JKHA COCTOATh He 0ojiee YeM U3 ABYX-TpPEeX LIBETOB;

-BcerJa JOJ/DKHO OBITh JIBa THIIA CHANAOB: IS TUTYJIbHBIX, TUIAHOB W T.OI. W IS
OCHOBHOTO TEKCTa;

-pasmep mpudTa JoHKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIYHBIIA
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT M0 KIIOYEBBIX COB U (pa3. [lomHble pa3BepHYTHIC
MpeJIOKEHUS Ha cllaiiflaX TaKUX MPEe3eHTAlUN MCIOB3YIOTCS TOJIBKO MpH HuTtupoBaHuu. [Ipu
HEOOXOAUMOCTH, B TMOJE «3aMETKU K ClIaiijlaM» MOXHO MPUBECTU KPaTKUE€ KOMMEHTApUU WIIU
MOSICHEHHS.

-KaXKJIBIM CIIaii]] JOKEH NMETh 3ar0JIOBOK;

-BCE CIaii/Ibl TOJDKHBI OBITH BBIAEPKAHBI B OJTHOM CTHUIIE;

-Ha KaXJIOM cJaiijie JOIKHO ObITh HE 0oJiee TpeX WIUTIOCTpaluii;

-CIIaiiIbl TOJKHBI OBITh IPOHYMEPOBAHBI C yKa3aHUEM OOIIET0 KOJUYECTBA CIIAi/I0B;

-HCIIO0JIh30BaTh BCTPOCHHBIC 3(PPEKTHI aHMMAIIMH MOYXHO TOJBKO, KOTJa 0e3 3TOTO He
00OHTHCE.

OObIYHO aHMMAIUSl MCHOJB3yeTCA JUIsl TPUBICYCHUS BHUMAHUS —CIylIaTenei
(Hampumep, OCIeI0BaTENbHOE TOSBICHUE JIEMEHTOB TUATPaAMMBbI).

-CIIUCKHA Ha claijax He JOJDKHBI BKJIOUaTh Ooisiee 5—7 asnemeHTOB. Eciu snemeHTOB
CIUCKa BCe-Taku OoJbllle, UX Jy4Yllle PacloOXKUTh B JABE KOJIOHKU. B Tabmuiax He AOIKHO
ObITh O0JIee YEThIPEX CTPOK M YETHIPEX CTOJIOIOB — B NMPOTUBHOM Cily4dae JaHHBIC B TaOJIHIC
OyIyT OYEHb MEJIKUMH U TPYAHO PA3ITUYUMBIMU.

10.6. MeToauka padoTsl ¢ 00y4alOIIMMHCH C OTPAHMYCHHBIMH BO3MOKHOCTAMH
310POBbSI.

B UHcTuTyTe co3/aHbl crenMaibHble YCIOBHS JUIS MOJYyYEHHs BBICIIEr0 0O0pa3oBaHMs
no o00pa3zoBaTeNbHBIM IporpaMmaM OO0YyYaroImMMHCS C OrPaHMYEHHBIMH BO3MOXKHOCTSIMU
3n0poBbs (OB3).

Jlia mepemelieHrs MHBAJIUAOB M JIMI[ C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU 370POBbS
CO3JIaHbl CIIeIUalIbHbIE YCIOBHS JJIsi OECHPENsITCTBEHHOIO JOCTYyNa B y4yeOHbIE MOMEIIEHUS U
JIpyrue TIIOMEIIEHUs, a TakkKe HuX TMpeObIBaHUS B YKA3aHHBIX IIOMEIIEHUSAX C Y4YETOM
0cO0eHHOCTEH MCUXO(PU3MUECKOTO Pa3BUTHUS, WHAMBHUIYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3/10pOBbS TAKUX O0YyYarOIINXCS.

IIpu momyyenun oOpa3oBaHUS OOYYAIOIIUMCS C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH
310pOBbsSl TpU HEOOXOAMMOCTH NPEIOCTaBISAIOTCA OECIUIaTHO CHEUUAIbHbIE YYEeOHHKH U
yueOHble 1ocobus, nHas yueOHast muTeparypa. Takke UMeeTcsi BOSMOXHOCTb MPEI0CTaBICHUS
YCIYT aCCHUCTEHTa, OKAa3bIBAIOIIEr0 OOYyYarolMMCS C OrpaHUYEHHBIMU BO3MOXHOCTSMU
3/10pOBbsI HEOOXOJIUMYIO TEXHMYECKYIO MOMOIIb, B TOM YHCIE YCIYr CYpAONEpPEBOJYUKOB U
TU(hI0CYpIOTIEPEBOTUUKOB.

[TomyyeHne JOCTYMHOTO M KA4eCTBEHHOTO BBICHIETO0 00pa3oBaHMs JUIAMU C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH 370pOBbsl 0o0OecliedeHO myTeM co3aaHus B MHctutyTe
KOMILJIEKCa HEOOXOIMMBIX YCIOBUM 0OydeHHs JUIs JaHHOM KaTeropuu OO0Yy4arolIuXcs.
Uudopmaniug o crnenualbHbIX YCIOBHSX, CO3/JaHHBIX Al OOy4yaroUIMXCS C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBbs, pa3MellleHa Ha caiite HcTuTyTa.

Hns oOyuyenuss uHBamuaoB u Jyui ¢ OB3, wuMmeromMx HapymeHHS OMNOPHO-
JIBUTATENILHOTO armapara 00eCHeunBalOTCsl U COBEPIICHCTBYIOTCS MaTepUaTbHO-TEXHUUYECKHE
ycIoBUSL OEcTIpensiTCTBEHHOrO0 JoCTyrna B Yy4yeOHble TOMEIICHUs, TyaJleTHble, JApyrue
MIOMEIICHUS, YCIIOBHSI UX NMpeObIBaHUA B yKa3aHHBIX NMOMEIICHUAX (Hamuuue nudTa, MaHIycoB,
NOpYYHEH, paCIIMPEHHBIX IBEPHBIX IIPOEMOB U Ip.).
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Jns ajanTanMd K BOCHPUATHIO OOyd4aromMMHCS HHBajduzamu u jumamu ¢ OB3 ¢
HapyIICHHBIM  CIyXOM  CIPAaBOYHOro,  y4eOHOro  Marepuanga,  MPeayCMOTPEHHOIO
00pa3oBaTeNbHON MPOTrpaMMON 1O BBIOPAHHBIM HAMPABJICHHUSM IMOATOTOBKH, 00€CIEeYHBAIOTCS
CIIEAYIOUIME YCIOBMS: JAJs JIydlled OpHUEHTAllMW B ayJUTOPHM, IHPUMEHSIOTCS CHUTHAJBI,
OTIOBEILAIOINE O Hayale M KOHLE 3aHATHA (CIOBO «3BOHOK» IMHIIETCS Ha JOCKE); BHUMAaHUE
CJ1a00CIBIIIAIIEr0 00yYaroLerocs MPUBJIEKAETCS MEAAroroM KecToM (Ha IUIedo KIIaJeTcs pyka,
OCYILECTBIISICTCSI HEPE3KOE MOXJIONBIBAHKE); PA3rOBAPHBAs C 00YJAIOIIUMCS, MEJaror CMOTPUT
Ha HEro, rOBOPUT SICHO, KOPOTKMMH NIPEIJIOKEHUSIMU, oOecrieunBas BO3MOXKHOCTh YTEHUS 110
rybam.

KomneHcanust ~ 3aTpyAHEHHIl ~ peuyeBOro M MHTEJUIEKTYAJIBHOTO  Pa3BUTHA
ciabocnplmamux MHBaMUAOB W jun ¢ OB3 mpoBoauTcs 3a CYET: WCHOJB30BAHUS CXEM,
JarpaMM, PUCYHKOB, KOMIIBIOTEPHBIX IPE3EHTAllUH C TUIEPCChUIKAMU, KOMMEHTUPYIOIIUMU
OTJENbHBIE KOMIIOHEHTHI HW300paKeHHsI; PpEryJlsipHOrO MPHUMEHEHHs YIOPaXHEHWH Ha
rpa¢uyecKkoe BbIIEICHUE CYIIECTBEHHBIX IPU3HAKOB IPEAMETOB U SBJICHUHN; OOecreueHHs
BO3MOXXHOCTH JIsi 00YYaIOIIETrocs TOJTYYUTh apECHYI0 KOHCYJIBTAIMIO 10 AJIEKTPOHHOHN 1MOoYTe
0 Mepe HEOOXOIUMOCTH.

Jlnst agantanyy K BOCIPUATHIO MHBaTUAaMHU U junaMu ¢ OB3 ¢ HapymeHus M 3peHus
CIPAaBOYHOI0, YU€OHOT0, MPOCBETUTENHCKOI0 MaTepuaa, MpeIyCMOTPEHHOr0 00pa30BaTesIbHOM
nporpamMoii MHCTUTyTa 1O BBIOPAaHHOW CIIEUAIBHOCTH, OOECIIEYMBAIOTCS —CIIEAYIOIINE
yCIOBHA: BeleTcd afanrtanus o(puIMaabHOro caiita B cetw MHTEpHET ¢ ydeToM OcOObIX
noTPeOHOCTEH WMHBAJIMIOB IO 3pEHHUI0, O0ECIeYMBACTCS HAIW4KMe KpPyMHOMPU(TOBOM
CIpaBOYHOW HHGPOpPMAIMM O paclUCaHUM Y4YeOHbIX 3aHATUH; B Hayajne y4yeOHOro rona
oOyJaromuecsi HECKOJIbKO pPa3 MPOBOIATCS 1O 3AaHWI0 MHCTUTYyTa A0 3alOMHHAHUS
MECTOPACIHOJI0KEHNUsI KaOMHETOB, MOMEILEHUH, KOTOPbIMU OHU OyIyT IOJb30BAThCS; MENaror,
€ro COOECEeTHUKH, IPUCYTCTBYIOLINE MPEACTABISIOTCS 00yJarOIUMCs, KaXK/Iblid pa3 Ha3bIBACTCS
TOT, K KOMY HeJaror odpamaercs; JeicTBuUs, KECThl, IEPEeMEIIeHUs Me1arora KOpOTKO U SCHO
KOMMEHTHPYIOTCS; TedaTHas HH(OpManus NpeAocTaBiseTcs KpynHbIM mpupTom (oT 18
INYHKTOB), TOTAJIbHO O3BYYHBAETCs; OOECIeYMBAETCS HEOOXOAUMBIH YpPOBEHb OCBELIEHHOCTU
MIOMEIICHUH; TPEIOCTABISETCS BO3MOKHOCTh MCIIOIh30BAaTh KOMITBIOTEPHI BO BpPEMs 3aHATHIA U
IPaBo 3aMyucu 00bSICHEHHS HA TUKTO(OH (110 XKeJTaHUI0 00ydJaroLerocs).

®dopma npoBeeHns TEKYIIEeH U IPOMEXYTOYHOM aTTecTanuu Juist ooyqaromuxcs ¢ OB3
olpenieNnsercsl MpenojaBaTeleM B COOTBETCTBUM ¢ y4eOHBbIM IutaHoM. Ilpu HeoOxoanmoctu
oOyuaromiemycst ¢ OB3 ¢ yueToM ero MHAMBHUIYaIbHBIX MCHUXO(PU3NYECKUX OCOOEHHOCTEN
JlaeTcsi BO3MOXKHOCTb IMPONTH MPOMEXYTOUHYIO aTTECTALUI0 YCTHO, MHCbMEHHO Ha Oymare,
NUCHbMEHHO Ha KOMITBIOTEpE, B (OpPME TECTHPOBAaHHA H T.M., JIMOO TMPEIOCTABISIETCS
JIOTIOJTHUTEIBHOE BpeMs JUIsl TOATOTOBKH OTBETA.

11. IEPEYEHb TH®OPMAIMOHHBIX TEXHOJIOI'MM, UCIOJb3YEMBIX IIPUA
OCYHWECTBJIIEHUAN  OBPA3OBATEJIBHOI'O HPOLHECCA 1O JUCHUIIJIMHE
MOAVYJIIO), BKJIIOYAs TIEPEYEHbL IPOI'PAMMHOI'O OBECIIEYEHUA H
NHOOPMAIIMOHHBIX CITPABOYHBIX CUCTEM.

IIpn npoBeneHnM JIEKIMOHHBIX 3aHATUN MO0 JAUCLUUIUIMHE MPENoAaBaTellb UCIOIb3YET
ayJIMOBHU3yallbHble, KOMIBIOTEPHbIE U MYJIbTUMEAMMHBIE cpencTBa oOyueHuss MuHcturyra, a
TaKkXe JEMOHCTpAallMOHHbIE (TPEe3eHTAallMi) W HarJAIHO-WIUIIOCTPAllMOHHBIE (B TOM 4HCIe
pa3aTo4YHbIE) MaTEpPHUAIIBI.

[IpakTnyeckue 3aHATHA 1O JAaHHOMW JAWCHUIUIMHE MPOBOAATCA C MCIOJIb30BAaHUEM
KOMIIBIOTEPHOTO U MYJbTUMEAUIHOrO 000pyaoBaHus MHcTuTyTa, Ipu HEOOXOIUMOCTH — C
IIPUBJICYEHUEM T10JIE3HBIX MIHTEpHET-PECYPCOB U NAKETOB MPUKJIATHBIX IPOTPAMM.

JIuIeH3NOHHOE Microsoft Windows,
IPOrpaMMHO- Microsoft Office,
UH()OPMAIIMOHHOE Google Chrome,
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obecrieucHme Kaspersky Endpoint Security

CoBpemeHHbIE 1. KoncynpranT+
npodeccuonanbabie | 2. CripaBouHas mpaBoBas cucrema «["APAHT».
0a3bl JaHHBIX

Nudopmanmonnsie | 1. Dnexrponnas oubauoreunas cucrema (ObC) OO0 «CoBpeMeHHBIE

CIIPaBOYHBIE U (POBBIC TEXHOJIOTUM

CHCTEMBI 2. https://elibrary.ru - Hayunas snextpoHHas OubiroTexka
eLIBRARY.RU (pecypchl OTKpPBITOTO JI0CTYTIA)

3. https://www.rsl.ru - Poccuiickas I'ocynapcrBennas bubiaroreka
(pecypchbl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHapoanas pedeparuBHas 0aza
JAHHBIX HaY4HBIX u31aHuil Springerlink (pecypchbl OTKpHITOTO
JIOCTYTIA)

5. https://zbmath.org - Mexnynapoanas pedeparuBHas 6a3a JaHHBIX
HayuyHbIX uzganuii zbMATH (pecypcbl OTKPBITOTO JOCTYMA)

12. IIEPEYEHb YYEBHBIX AYI[I/ITOPI/II71 " OBOPYJIOBAHUJI,
HNCITIOJB3YEMbBIX JJiAA TIPOBEJIEHUSA YYEBHBIX 3AHATUA 11O JAUCIHUTIJIINHE
(MOJY.JIIO).

VY4eOHble 3aHATUS MO AUCUUIUIMHE MPOBOJSATCS B CIELUATM3UPOBAHHON ayIUTOPHH,
000pyI0BaHHON KOMIIBIOTEPAMHU, C BO3MOXKHOCTSAMH T0Ka3a mpe3eHTanui. B mpoiecce ureHus
JIEKIUH, TPOBEACHHUS CEMHHAPCKUX M TPAKTHUUYECKUX 3aHATUN UCHOIB3YIOTCS HAarfsaHbIe
MocoOusl, KOMIUIEKT CJIali/I0B, BUICOPOIHKOB.

I[Ipumenenne TCO (ayamo- W  BUICOTEXHHUKH, MYJIbTUMEIUWHBIX CPEACTB)
o0OecreunBaeT MAaKCUMAJbHYIO HAIVSIIHOCTh, TO3BOJIIET  OJHOBPEMEHHO TPEHUPOBATH
pa3jnuHble BUIBl PEUYEBON JIEATEIHHOCTH, IMOMOTAaeT KOPPEKTUPOBATh pEUYEBBIE HABBIKH,
CIOCOOCTBYET Pa3BUTHUIO CIIYXOBOW M 3PUTEILHOM MaMSITH, a TAK)K€ YCBOCHHUIO M 3alIOMUHAHUIO
00pa3110B MpaBUIBLHON PeUH, COBEPIICHCTBOBAHUIO PEUEBHIX HABBIKOB.

Hepeuensv 0b6opydosannsix yueoHvIx ayoumopuil u CneyuanibHblX NOMeu|eHuil

Ne 406 KaGunet cepBUCOIOTHH

YyeOHast ayTUTOPHS [T IPOBEICHUS 3aHITUH JIGKIIMOHHOTO M CEMUHAPCKOTO THTIA
- IocKa

- CTOJI MPEeTIo1aBaTels

- Kpecyo JJis penoaBaTess

- KOMIUJIEKTHI yueOHOW Mebenu

- IEMOHCTPaIlMOHHOE 000PYI0BaHHE — IPOEKTOP ¥ KOMIIBIOTEP

- Y4eOHO-HaTJIS,THBIE TTOCOOUS

- mKad JUIst XpaHeHUs ocoOuit

[TporpamMHOe oOecrieueHme:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacnpoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 406 KaGunet cepBUCOIOTHH

Y4eOHast ayTuTOPHsI VTS TPYIIOBBIX U MHIUBUIYATBHBIX KOHCYIIBTAINH, TEKYIIETO KOHTPOJIS
U IPOMEXYTOYHOM aTTeCTalluu

- ToCcKa

- CTOJI MIperoiaBaTens

- KPECIIOo JUIsl TIPETIo1aBaTes

- KOMIUICKTBI y4eOHOM Mebenn
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- IGMOHCTPAIIMOHHOE 000PYIOBaHKE — MMPOEKTOP ¥ KOMIIBIOTEP

- yaeOHO-HaTJISTHBIC TTIOCOOMS

- mKad A1 XpaHEHUs TOCOOUH

[TporpammMHoe oOecrieueHue:

Microsoft Windows (/Torosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacnpocrpansemoe I10),

Kaspersky Endpoint Security (Joroop Ne§77/JIH ot 25.05.2016).

Ne 404, 511

[TomernieHust 17151 CaMOCTOSTENBHOM paboThI

- KOMIUIEKTHI y4eOHOH MeOenn

- KOMITBIOTEpHAs! TEXHUKA C TIOJKITIOYCHHEM K ceTh «IHTepHET» U TOCTYIIOM B 3JICKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTENbHYIO CPEAY

[TporpammMHuoe oOecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Joroop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cro6oano pacmpocrpansiemoe I10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016),

CnpaBouno-npaBoBas cucrema «l apant» ([Jorosop Nel4-ITJ1/13/2023 ot 01 nexabps 2022
roja).

Ne 404

bubnmoreka, YnTanbHBIN 31 C BBIXOAOM B ceTh MIHTEpHET

- KOMIUJIEKTHI yueOHOI Mebenu;

- KOMIIBIOTEpHAs TEXHUKA C MOJKI0YEHHEM K ceTu «IHTepHET», TOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMALIMOHHO-00pa30BATENbHYIO CPENly U AJIEKTPOHHO-OUOINOTEYHYIO CUCTEMY.
[TporpamMmmHoOe obecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Joroop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacmpoctpansiemoe I10),

Kaspersky Endpoint Security ({oroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBasi cuctemMa «l'apant» (Horosop Nel4-T1J1J13/2023 ot 01 nexaOpst 2022
roja).

Ne 401

AKTOBBIII 3aJ1 JUIsl IPOBEIEHUS] HAYYHO-CTYJI€HUECKIX KOH(pEpPEHIIUN U MepONpUiTUit
- CHeIMaIM3UPOBAHHBIE Kpecia [l aKTOBBIX 3aJI0B

- CIIeHa

- TpubyHa

- DKpaH

- TEXHUYECKHE CPEJICTBA, CIyXKalllie JUId MpeCTaBIeHUs HHPOopMalUU OOJIBIION ayIuTOPHH
- KOMIIBIOTEP

- IGMOHCTPALlMOHHOE 000pyI0BaHHE U ayIHOCUCTEMA

- MUKPO(OHBI

[TporpamMHoe oOecrieueHue:

Microsoft Windows ([Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomerienue uist XpaHeHHUS U TPOPHUIAKTHUECKOTO 00CITY)KUBAaHUS YI€OHOTO 000PYI0BaHUS
- CTeJUTaXHU

- yaueOHOE 000pyHOBaHKE
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Paspatorunk: ®omuna C.I1. noueHT kadeapsl ceppuca
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