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1. HAUMEHOBAHUE U IIEJIb OCBOEHUSA JUCHUILJIMHBI (MOAY JIS).

VYuebHas nucuuminHa «MapKeTHHIOBBIE HCCIICAOBAHHUS U CUTYAllMOHHBIN aHaU3»
u3yyaercs o0y4yaroI¥MHUCs, OCBaUBAIOLIMMH 00pa30BaTeNbHyI0 nporpammy «Pekiiama u cBs3H ¢
OOLIECTBEHHOCTBIO B CUCTEME TOCYJApPCTBEHHOTO M MYHHUIUNAIBHOTO YIPaBICHUS» B
coorBeTcTBUM ¢ DenepasbHBIM TOCyIapCTBEHHBIM O0Pa30BaTEbHBIM CTaHIAPTOM BBICILETO
oOpazoBanusi — OakajiaBpuar 1o HamparieHuto noarotoBku 42.03.01 Pexnama u cBsizu ¢
0O0I11eCTBEHHOCTbIO, YTBEPXIEHHBIM IIpHKa3oM MuHucTepcTBa oOpa3oBaHus U Hayku PO or
08.06.2017 r. Ne 512 (®I'OC BO 3++).

Ilenn ocBOeHMs TUCHUIITTUHBI:

-IpuoOpEeTEHNE 3HAHUN W YMEHUH 10 BBIABICHUIO, CO3JAHMIO U YJIOBJIETBOPEHMIO
norpeOHoOCTeH, pa3paboTKe cTparernii MapKeTuHra, (GopMupoBaHHEe OOLIEKYIbTYPHBIX H
npoEeCCUOHATBHBIX KOMIETEHIUH, HEOOXOAMMBIX JJISi OCYLIECTBICHHS MAapKETHHIOBOM
JESTEIIbHOCTH;

-U3y4yeHUE CTYJIEHTAaMH CTPYKTYp MAapKETUHIA, OCHOBHBIX €ro MpPHUHLUIIOB U
KOHIIETLMI; IIEHOBBIX OCOOCHHOCTEH MAapKEeTHHIa; TOBapa, €ro KOHKYPEHTOCHOCOOHOCTH;
o0beMa cripoca W NPeIOKEHHs; KOHKYPEHIIUU C MO3UIMA MapKETHHTa; CErMEHTAINN PHIHKA;
METOJIOB U IOPsJIKA IPOBEACHUSI MapKETHUHIOBBIX MCCIIEJOBAHUM M MCIOJIB3YEMOW IPU 3TOM
uHpOpMaInH.

3aga4u AUCHHUILINHBI

-YCBOGHHE OCHOBHBIX TEOPETHMYECKMX TOHATUH B O0JIACTU MapKETUHIOBBIX
UCCJIEIOBAaHUM U CUTYallHOHHOTO aHAJIN3a;

-o0ecrneyeHre NOHUMaHuUs CTYJIEHTaMH POJIM U MECTa MapKETUHIOBBIX UCCIIEIOBaHUMI U
CUTYallMOHHOT'O aHAJIM3a B PEKJIaMe U CBS35X C OOIIECTBEHHOCTHIO;

-00y4eHre MeToaaM WACHTH(HKAIMN TpobiieM, MeTogaM coopa, 00paboTKH, aHAIM3a
uHbOpMaLUU O NOTPEOUTENIX, KIUEHTaX, KOHKYPEHTAaX, PhIHKE, pEKIIaMe;

-00yyeHHe CTYyIEHTOB IpUeMaM MHCCIEIOBaHUSI BHEIIHEW U BHYTPEHHEW CpeJbl
IIPEPUATHS;

-00y4yeHHe MEeTo/1aM ITPOTHO3UPOBAHUS CIIPOCA U PHIHKA,

-00ydyeHue MeToAaM M TpoLEeAypaM MPOBEACHHUsS KOMIIJIEKCHBIX MAapKETHHIOBBIX
MCCIIEIOBAaHUM U CUTYallMOHHOTO aHAJIN3a B peKJiame.

W3yuenne y4eOHONW MAMCHUIUIMHBI HANpaBiICHO Ha MOJrOTOBKY OOydYarolmMXcs K
OCYIIECTBJICHUIO JIEATEIbHOCTU MO MPOJABIKEHUIO M PACHpPOCTPAHEHUIO MPOAYKLUU CPEACTB
MaccoBOW HMH(OPMALMU U OCYLIECTBICHUIO YIpaBlieHUs WH(GOPMALMOHHBIMH pecypcamMH B
COOTBETCTBUH C MPO(PECCHOHATBHBIMHU CTaHJapPTaMU:

«CrenuanucT Mo NpOJBHKEHUIO M PACIIPOCTPAHEHUIO NPOAYKLUU CPEACTB MacCOBOM
uH(pOpMaLUn», yTBEPXKAEH MpHUKa3oM MuHHCTEpCTBa Tpya U COLMAIbHOM 3auThl Poccuiickoit
®eneparun ot 4 aprycra 2014 r. Ne 535H u BbINONHEHUIO 0000IIEHHON TPyIOBOH (QDYHKIMH -
opranusanus npojasrkenus npoaykuuu CMU (kox B);

«CrnenpasiucT 1Mo WHGOPMAIMOHHBIM  pecypcaMm»,  YTBEpXKJIEH  IPHUKa30M
MuHuctepcTBOM Tpyaa U conuanbHOM 3amuThl Poccniickoit @enepannu ot 19 nrons 2022 r.
Ne 4201 u BbIONHEHHIO 0000IIEHHOM TPYI0BOH (DYHKIMM - yrpaBlieHue HHPOPMALMOHHBIMU
pecypcamu (ko C).

2. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 11O JUCHUIIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INJIAHUPYEMbBIMH PE3YJIbTATAMMU OCBOEHUs
OBPA30OBATEJIbHOM ITPOI'PAMMBI.

B pe3ynbraTe 0CBOCHHS NHUCHUIUIMHBI O0y4aroOUIUecs: TOJKHBI OBIAJETh CIEAYIOIIUMU

KOMIIETEHIMSIMMU:
YK-1 - cnoco0OeH ocymiecTBIsATh MOUCK, KPUTHUECKUN aHAIU3 U CUHTE3 MHPOpMaIiH,
MIPUMEHSTh CUCTEMHBIN OIXO/ 1JIs1 PELIEHUS IOCTaBJICHHBIX 33/1a4;

IIK-2 - cnoco6eH NpUMEeHATh OCHOBHBIE TEXHOJIOTUH MAPKETUHIOBBIX KOMMYHHMKAIMH

pu pa3paboTKe U peaTn3aluyi KOMMYHUKAIIMOHHOTO MPOIYKTA.



Kon

®opmupyemasn
[nanupyemble pe3yJibTaThl 00yUeHus pesyabTara
KOMIIETEH IS
00yuyeHust
YK-1 TEOpEeTHYECKHEe OCHOBBI B oOmactd MapketuHrosbix | YK-1-3.1
CIIOCOOEH OCYIIECTBIIATh MCCIIEIOBAHUI M CHTYAIIMOHHOTO aHAJIN3a,
[IOUCK, KDUTHUCCKUHM aHATN3 M| 3gary,  |MeCTO W POJNb MAPKETHHIOBBIX HCCIEOBaHUN B VK1 -3
CHHTE3 HH(pOPMALIHH, npo(eCCUOHANBHOM  JEATENBHOCTH, HMX  OCHOBHBIE )
[PUMEHSTH CHCTEMHBIN byHKIHH;
L

TIOTXOJT JJISI pEIICHUS

AHAIM3HPOBATh  KOHBIOHKT bIHKA, mpoBomuTh | YK-1-V.1
[HOCTaBJICHHBIX 3a1a4. p Ypy P ,  TIPOBOJ

MapKETHUHI'OBBIC UCCIICAOBAHHUSA,

YMerb |IPOBOAWTH AaHAJHM3 CIOKUBIIEHCS cUTyanud Ha peiHKe, | YK-1-V.2
JIeTIaTh BHIBOABI M IPUHUMATH YNIPABICHUYECKUE PEIICHHS

HaBbIKAMH pa3paboTku W BHexapeHus mnporpammbel | YK-1-B.1
MapKEeTUHTOBOTO UCCIIEIOBAHNUS,

Baazers OCHOBHBIMU MHCTPYMEHTaMH A1 NPOBEACHUA | - 1 p o
MAapKETUHIOBBIX  HUCCJICJOBAHMM M  CUTYallMOHHOIO
aHaJIn3a.
IK-2 .. MK-2-3.1
OCHOBHBIE TEXHOJIOTUH MapKETUHTOBBIX KOMMYHUKAIIUH;
CIIOCOOEH MPUMEHSTh
OCHOBHBIE TEXHOJIOTHH 3parn |BOSMOKHOCTH M IPaHHLbI NPUMEHEHUA MPOrPaMMHOTO
MapKETUHTOBBIX obecrieyeHns aHAM3a U KadyecTBeHHOTro MonenupoBanusa | ITK-2 — 3.2
KOMMYHMKaLUH IpU CHCTEM YIIPaBJIECHHA IIpH pa3pabOTKe W peanu3anuu
pa3paboTke U peau3anuu KOMMYHHUKAIIMOHHOT'O IIPOAYKTA.
KOMMYHHUKAllMOHHOT'O HCIOJNB30BaTh CPEJICTBA IPOTPAMMHOTO OOECIeYeHUs
MPOaYKTa. aHamu3a M KOJHYECTBEHHOro MojaenupoBanus cuctem | [IK-2-V.1
yhOpaBieHHs  Tpu  pa3paboTke W peanus3aluu
YMeTh |KOMMYHUKAallMOHHOIO IPOAYKTA;
IIPOBOJUTH MapKETUHIOBbIE UCCJICJOBAHMS n |IIK-2-V.2
CUTYallMOHHBIN aHAJIU3;
METOJlaMU  NIPUMEHEHHUS CPEACTB IIPOrPaMMHOTO
obecrieueHus aHamm3a u KOJIMYECTBEHHOT O

MOJICIIIPOBAHMS CHCTEM YIIpaBIIeHUs, HaBbIkamu omeHkn | [IK-2— B.1
uX JPQPEKTHBHOCTH TPU pa3paboTKe H pealu3aiuu
MapKeTHHTOBBIX  HCCIEIOBAHMH W  CUTYallMOHHOTO
aHaIN3a,

TEXHOJIOTHSIMHA  MOJICJINPOBAHUSI CHUCTEM YIpaBIICHUS,
HaBBIKAMH OLIEHKH X 3¢ dexkrnBHOCTH TIpH paszpadotrke u | [1IK-2 — B.2
peanM3alii  MapKeTHHIOBBIX  HCCIIEJIOBaHUH U
CHTYallHOHHOTO aHA/IN3a.

Baagernb

3. MECTO JUCHHUILJIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOHN
IHPOI'PAMMBI.

b1.B.11 MapkeTuHroBbsle HCCIEAOBaHUS W CHUTYal[MOHHBIM aHaluu3 SBJISETCS
JUCLHUIUTMHOW 4YacTH, (OopMHpyeMOW ydacTHUKaMH 0Opa3oBaTeNbHBIX OTHOIIeHWH bioka 1
y4eOHOro IjaHa M M3y4yaeTcs OOy4arolIMMHCS TPEThEro Kypca B IIECTOM CEMECTpe OYHOU
dopmbl 00ydeHus (TOJHBINH CPOK 00yUEHHUS).

3.1. TpeGoBanus K NpeABaAPUTEILHOI MOATOTOBKE 00YUYaK0IIErocs:

OcBoeHME NUCHUIUIMHBI «MapKETUHIOBBIE MCCIIEJOBaHMS U CUTYallMOHHBIA aHAJIM3»
OCHOBBIBAeTCSI Ha 3HAHUAX, YMEHHUAX U HaBbIKAX, MPUOOPETEHHBIX MPU M3YyYEHHUH JAMCLMILINH:
«Counonorus», «MeTo1bl HAy4YHBIX UCCIIE0BaHUI», «OCHOBBI MAPKETHUHIA».

3.2. ucuMnjauHbl (MOAYJIM) W MNPAKTUKH, IS KOTOPHIX OCBOEHHEe AHHOW
AUCHHILIMHBI (MOAYJIs1) HE0OX0AMMO KaK MpeamecTByoLee:

JucuumimHa ««MapKeTUHIOBBIE MCCIEN0BAaHUS U CUTYAllMOHHBIM aHAJIN3»» SBISAETCS
NPEIUIECTBYIOMIEH 11 M3Y4YEHUs TaKuX JUCHMIUIMH Kak: «YNOpaBlieHHE CalToM
rOCy1apCTBEHHOIO M MYHULMIAIBHOIO YUpeXACHUA», «/IHHOBALlMOHHBIE TEXHOJOTHUH B
peKJIaMe U CBA3AX C OOLIECTBEHHOCThIO B TOCYIapCTBEHHOM M MyHULIUIIAJIBHOM YIIPABJICHUM ».




4. OBPBEM JUCHOMIUVIMHBI MOAYJIs)) B 3AYETHBIX EJUMHUIOAX C
YKA3AHUEM KOJ/IMYECTBA AKAJIEMUYECKHUX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIHIUXCA C TIPENOJABATEJIEM (IIO BHUIAM
YUYEBHBIX 3AHSATUI) U HA CAMOCTOSATEJBHYIO PABOTY OBYUYAIOIIUXCS.

OO11ast TPYI0EMKOCTh JUCIUILINHBI COCTABIACT 6 3a4ETHBIX equHuIl (216 yacoB).
JucuunnuHa npeamnoiaraeT usydenue 11 rem.

O6masn B Tom uMciie KOHTaKTHas padora ¢
®opma TPY/10€EMKOCTh npenojaBaTeleM can. -
Ne ceMecTp Kyp.pao6/
o0yuyeHust B JIEKUMH |[CeMHMHaPBI, pa6oTa [KOHTPOJIsI
B 3.€. BCEro KOHTP.
gacax I3
pa6

1 |Ounas 6 6 216 104 38 66 85 | Dk3amen
2 | OuHo-3a0uHast 8 6 216 78 28 50 111 | Ok3ameH
3 | 3aounas 7 5 180 20 8 12 160

8 1 36 9 27 | Dx3ameH

Ounas ¢popma o0yueHust
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6 cemecTp
Pa3gen |. Merognueckne 0CHOBbI MAPKETHHTOBBIX HCCIEIOBAHUI H CHTYAIIHOHHOT O
aHaJIn3a
Tema 1. Llenu, 3a1aun 1 BUJBI VK-1-3.1
MapKETHHTOBBIX UCCIICIOBAHIHA U 14 6 4 2 8
CUTYallMOHHOTO aHaJIN3a
Tema 2. IIpoueaypa MapKeTHHTOBOTO YK-1-3.2
HCCIIEIOBAaHMA U CUTYallMOHHOTO aHalN3a 18 10 4 6 8 YK-1-B.1
IK-2 — 3.1
Tema 3. Buabpl 1 HICTOUHUKH YK-1-3.1
AR 18 | 10 | 4 6 8
MapKEeTHHTOBOH HH(OpMaIu IK-2 - 3.1
Pa3gen |l. IIpouecc MapKeTHHIOBBIX HCCIEIOBAHUI M CHTYAIIMOHHOTO AHAJIN3
Tema 4. CO60p MapKEeTUHTOBOMH 14 8 2 6 6 IK-2 — 3.1
nHPOPMAIIMN KaYeCTBEHHBIMU METOIaMHU
Tema 5. KonmyecTBeHHBIE METOBI COOpa IIK-2 -3.2
16 10 4 6 6
nHpopmanuu u ee 06paboTKa [1K-2- B.1
Tema 6. BeibopouHbIit MeTO[ B cOOpe YK-1-B.2
nH(pOpManUK IS HY>K/T MAPKETHHTOBBIX 18 10 4 6 8 [K-2-V.1
UCCIIEIOBAaHUI U CUTYAalIMIOHHOTO aHaIH3a [1K-2- B.1
Tema 7. Metoapl aHallM3a, UCIIOJIb3yEMbIE B IIK-2 - 3.1
MapKETHUHTOBBIX UCCIIEJJOBAHUSIX U 18 10 4 6 8 TIK-2—- B.1
CHTYaIlMOHHOM aHAJIN3e
Tema 8. [Iporno3uposanue B YK-1-B.2
18 10 2 8 8
MapKETUHIOBBIX UCCIENOBAHUAX [1K-2- B.1
Pazgen III. MapkeTHHIOBBIE HCCIeJOBAHUSA JUISI HY K/ PeKJIaMbl H CBsI3eH ¢
00111eCTBEHHOCTHI0




Tema 9. Onpenenenue npouiIs NEIEBOM
ayIuToOpuu (COIUaNTBbHO-IeMOoTpaduIecKue, IK-2-VY.2
19 10 2 8 9
reorpaduuecKue, NICHXorpaduIecKue u [K-2-B.2
TTOBEJICHYCCKUE XaPaKTEPUCTHKH)
Tema 10. MeTons! UcciteTOBaHUS VK-1-V.1
TIOJIOXKCHHUS PEKIIAMHPYEMOTO TOBapa Ha 18 10 4 6 8 YK-1-V.2
pBIHKE
Tema 11. UccrenoBanust pexiiaMHON [IK-2 - B.1
TIPOAYKINH, €€ Pa3MEIICHHUS U CPENICTB 18 10 4 6 8 TIK-2 -B.2
pacnpocTpaHeHHs
JK3aMeH 27 27
Bcero 3a cemecTp 216 | 104 38 66 27 85
OuHo-3a04Has popma 00yueHUs
KonrakrHas pabota
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8 cemecTp
Pa3gexn |. Merognyeckne 0CHOBBI MAPKETHHIOBBIX MCCJIEAOBAHUN W CATYAIIHOHHOTO
aHaJM3a
Tema 1. Llenu, 3agauu ¥ BUIBI YK-1-3.1
MapKETHHTOBBIX HCCIICAOBAHUN U 14 6 4 2 8
CUTYallMOHHOTO aHAJIN3a
Tema 2. [Ipoueaypa MapKeTHHTOBOTO YK-1-3.2
WCCIIETIOBaHMS ¥ CUTYaIlMOHHOTO aHajm3a 18 8 2 6 10 YK-1-B.1
IK-2 —3.1
Tewma 3. BI/II[I)IvPI HUCTOYHUKHU 18 6 5 4 12 YK-1-3.1
MapKEeTHHTOBOH HH(OpMAIIH K-2 -3.1
Pazgea |l. ITponecc MapKeTHHIOBBIX HCCJIETOBAHUI W CHTYAIIMOHHOT0 AaHAJIN3
Tema 4. CO0p MapKeTHHTOBOM 14 6 5 4 8 K-2-3.1
WHPOPMAIINU KaYeCTBEHHBIMU METOIaMHU
Tema 5. KonmmuecTBeHHBIE METOBI cOOpa [K-2-3.2
16 6 2 4 10
nHpopmanmu u ee 06paboTKa I1K-2-B.1
Tema 6. BeibopouHslii MmeTo]1 B cOope YK-1-B.2
nH(pOpManUK ISl HY>KI MAPKETHHTOBBIX 18 8 2 6 10 IK-2-V.1
UCCIIEI0OBAaHUI U CUTYAalIMIOHHOTO aHaIHu3a I1K-2-B.1
Tema 7. Metoapl aHanu3a, UCHOJIb3yEMbIE B TIK-2 - 3.1
MapKETHUHTOBBIX UCCIIEJJOBAHUSIX U 18 8 2 6 10 [1IK-2—- B.1
CUTYaIlMOHHOM aHAJIN3e
Tema 8. [IporHozupoBanue B VK-1-B.2
18 8 2 6 10
MAapKETUHTOBBIX MCCIIEIOBAHMSIX ITK-2—- B.1
Pazgen I11. MapkeTHHIroBble HCCIE0BAHUA IS HY K/ PeKJIaMbl U CBA3EH ¢
001eCTBEHHOCTHIO
Tema 9. Onpenenenne npoduIst EeIeBOM
ayIuTOpuu (COIUANBHO-IeMOTpaduIecKue, I[K-2-VY.2
19 6 2 4 13
reorpaduyueckue, ncuxorpapuieckue u IIK-2 - B.2
MOBEJICHYCCKUE XAPAKTCPUCTHUKH)
Tema 10. MeTo/1bl nccinenoBaHus YK-1-V.1
18 8 4 4 10
I0JIO’KEHUS PEKJIIAMHUPYEMOI'0 TOBapa Ha YK-1-V¥.2




PBIHKE

Tema 11. UccnenoBanus pekjiaMHOM IK-2 — B.1
MPOIYKIINH, €€ pa3MEIEHUS U CPECTB 18 8 4 4 10 I[IK-2 -B.2
pacnpocTpaHeHHs
JK3aMeH 27 27
Bcero 3a cemectp 216 78 28 50 27 | 111
3aounas popma o0yueHus
KonraktHas pabota
00yJaromuxcs ¢
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7 cemecTp
Paznen |. MeTtonnueckue 0CHOBbI MAPKETHHIOBBIX HUCC/IEI0BAHMI U CUTYaIMOHHOTO
aHaJM3a
Tema 1. Llenu, 3agauu ¥ BUIBI YK-1-3.1
MapKETUHTOBBIX UCCIICIOBAHUM U
CUTYaIlMOHHOTO aHAJIN3a
Tema 2. IIpoueaypa MapKeTHHTOBOTO YK-1-32
46 6 2 4 40
WCCIIEIOBaHMs U CUTYallMOHHOTO aHalIu3a VK-1-B.1
K-2-3.1
Tema 3. Buasl 1 HICTOYHUKHU VK-1-3.1
MapKEeTHHTOBOH HH(OpMAIIH K-2-3.1
Pazgea |l. ITponecc MapKeTHHIOBBIX HCCJIETOBAHUI H CHTYAIIMOHHOTO AHAJIN3
Tema 4. CO0p MapKeTHHTOBOH K-2-3.1
WHPOPMAIINU KaYeCTBEHHBIMU METOIaMHU
Tema 5. KomuuecTBeHHBIE METOBI cOOpa TIK-2 - 3.2
nHpOpManuH u ee 00paboTka IIK-2—- B.1
Tema 6. BeibopouHsIit MeTO[ B cOOpe YK-1-B.2
HHPOPMALINH [T HYKI MapKETHHTOBBIX MK-2-V.1
M 82 6 4 2 76
HCCIIEOBAaHUHN U CUTYAIIMOHHOTO aHAJIu3a I1K-2— B.1
Tema 7. MeTo1bl aHaJIN3a, UCIIOJIb3yEMbIE B IK-2 — 3.1
MAapKETUHTOBBIX MCCIIEIOBAHUSIX U IK-2- B.1
CUTYaIlMOHHOM aHAJIN3e
Tema 8. IIporHozupoBanue B VK-1-B.2
MAapKETUHTOBBIX MCCIIEIOBAHMSIX ITK-2—- B.1
Pazgen I11. MapkeTHHIroBble HCCIE0BAHUSA IS HY K/ PeKJIaMbl U CBA3eEH ¢
0011eCTBEHHOCTHI0
Tema 9. Onpenenenne npoduIst EeIeBOM
ayJAMTOPHH (COIMATIbHO-AEMOTpaduIecKue, MK-2-VY.2
reorpauueckue, ncuxorpaduueckue u IK-2-B.2
MOBEICHYECKUE XaPaKTEPUCTUKU
A N ) 52 | 8 | 2 6 44
Tema 10. MeTo1bl nccien0BaHUs YK-1-V.1
II0JIO’KEHUS PEKIIAMHUPYEMOI'0 TOBapa Ha YK-1-V¥.2
pBIHKE
Tema 11. UccnenoBanust pexsiaMHON IK-2 - B.1
MPOAYKIINH, €€ PA3MEILECHHS U CPELICTB I[IK-2 -B.2
pactpocTpaHeHUs
Bcero 3a cemecTp 180 20 8 12 160




8 cemecTp
IK3aMeH 36 9 9 27
Bcero 3a cemecTp 36 9 9 27
Hroro 216 | 29 8 12 9 187

5. COJEP)KAHUE JUCHUILIAHBI (MOIYJISI), CTPYKTYPUPOBAHHOE IO
TEMAM (PA3EJIAM).

Pasznen l. MeToauueckue OCHOBBI MAapKETUHIOBbIX HccaeI0BaAaHNH Hu
CUTYAllTUOHHOI'0 aHAJIN3Aa

Tema 1. Ilean, 3a1a4uM U BUAbI MAPKETHHIOBBIX MCCJIEJ0BAHUH U CUTYAllHOHHOI'O
aHaJIM3a

Beenenue. Llenu, 3agaun u npeamer yueOHOW JUCIUIUIUHBI.

MapkeTtunrosele uccienoanvs. [Ipunnunsl, neau u 3agadud. OCHOBHBIE HAIPABIICHUS
MapKETHUHIOBBIX  MCCJIEIOBAaHUMN: pBIHOK, TOBap, NOTPEOUTENN, KOHKYPEHTHI, II€HBI,
TOBapONPOABMKCHHE, KOMMYHHKAaTUBHBIE CBSI3M, BHYTPEHHSS Cpela, NOCPEOHUKHA. Bumasl
MapKETHUHIOBBIX MCClIeZIOBaHUN. Pa3BeiouHble, onucaTeabHble U Kay3aJlbHbIE UCCIIEI0BAHUS.

Ponp M MecTO MapKETHHIOBBIX MCCIENOBAHUNM B MapKETUHIE IPEIIPHUITHS.
[lenecooOpa3HOCTh NMPUMEHEHMS] CUTYAIlMOHHOTO aHaiu3a. Tumbl cutyanuii. Poimbs m mMecto
CUTYallMOHHOI'O aHaJIM3a B IIPOLecce AEATEIbHOCTH 10 CBS35AM C O0LIECTBEHHOCTBIO.

CriocoObl opraHu3alii MapKETUHTOBBIX MCCIIEAOBAHUN, UX JOCTOMHCTBA U HEJOCTATKH.
VYenoBust  3pPEeKTUBHOrO  B3aMMOJICHCTBHA C  HMCCIENOBATENbCKMMU  OpraHU3alUsIMU:
000OCHOBaHME 3aJlay HCCIENOBaHUS, TECHOE B3aUMOAECHCTBHE U OLIEHKA IOJYyYEHHBIX
pE3yJIBTaTOB.

Crnenndurka MapKETUHTOBBIX HCCIICIOBAHUN B TOPTOBIIE.

OTHUYECKHUE aCTIEKThl MAPKETUHIOBBIX MCCIEA0BAHNN U CUTYallMOHHOTO aHAIN3a.

Tema 2. [Ipouexypa MapKeTHHIOBOI'0 UCCJIEOBAHMS U CUTYAIHOHHOI'0 aHAJIN3a

Oranel  MapKETUHIOBOI'O  HMCCIIEJOBaHMs:  IIOCTAaHOBKAa  3aJad  MCCIEAOBaHUSA,
IUTAHUPOBAHHUE MCCIEA0BaHUsA, IOATOTOBKA K HCCIEIOBAaHUIO, peaju3alus HCCIeI0BaHuUs,
00paboTKa U aHanu3 HH(pOpPMAILUHY, TIOATOTOBKA OTYETA.

Oranel M CTaJWM TEXHOJOTHMU CHUTYallMOHHOTrOo aHanu3a. MccrienoBarenbckuii atar,
KOHIIETITyalIbHbIH 3Tar, BeIOOp cTpareruu PR- nestenbHOCTH.

Onpenenenre NoTpeOHOCTH B MAPKETUHIOBOM MCCJIEIOBAHUU: BBISBIEHUE CHMIITOMOB,
onpeneneHue 0a30BBIX MpoOJIeM, JIeXKallUX B OCHOBE CHUMIITOMOB; H3JIOXKEHHE MPOOIEMbI
uccienoBanus. JlefcTBuTeNbHbBIE U MHUMBIE MpoOsiemMbl. [Ipobnembl Ha mpeanpusATUsSX U B
OpraHU3alUsaX TOPrOBIIU, UX CUMITOMBI.

[Ipuembl ocMbICiIeHNs TPOOJIEM: aHaIN3 PEe3yJIbTaTOB MPOU3BOICTBEHHO- X031 CTBEHHOM
U COBITOBOM JEATENHOCTH NPEANPHUATHS, SKCIEPTHas OLEHKA, MOJCIUPOBAHHE IMPOOJIEMBI.
BrisiBienne o0bekTa U IpeaMeTa UCciae10BaHusl.

IloctaHoBka wened W 3agady HUCClIeAOBaHUs, (QOpMHUpPOBaHHE PAaOOYMX THUIOTE3,
orpeziesieHue TpaHuIl uccienoBaHus. Beibop MeTo10B Hcciae10BaHus.

PazpaGoTrka mnnaHa wucciefoBaHus: (QOpPMHUpPOBAHME IUIaHa BBIOOPKH, pa3paboOTKa
HKCIIEPUMEHTOB, pa3paboTKa aHKEThl U JPYTUX HCCIEA0BATEIbCKUX TOKYyMEHTOB. CocTaBieHue
Oromkera W paspaboTka rpaduka mnpoekra. Meronsl (popmupoBaHus Orokera. MeTosl
pa3paboTKyu KaJeHIapHOro IIaHa UCCIIEOBAHMSL.

IlonroroBka K HCCIENOBAaHUIO: COIVIACOBAHME C PYKOBOACTBOM, B3aUMOJIEHCTBUE C
HCCJIEIOBATEILCKUMU OPTaHU3aIUsIMU, PEKPYTUHT U 00ydeHHEe UHTEPBbIOEPOB.

CuTyallMOHHBIM aHaNMM3 Kak aHajlu3 MapKETHMHIOBBIX BO3MOYKHOCTEHW NPEIIPUSITHS.
AHanu3 >JIEMEHTOB BHEINIHEH M BHYTPEHHEH Cpelbl MapKETHHIA; OLICHKAa WX BIHSHHAA Ha
MapKETHUHIOBbIE BO3MOKHOCTH MPEATIPUATHS.




[ToaroroBka oTdera o mpoBeneHHOM uccaenoBanuu. Conepkanue. CTUIh M3JI0KEHUS U
rpadudeckuii Matepuan. OpopmieHne oTyera.

[Ipesenrarust oTueTa, ee cTpykTypa. [loaroroska mpesenraiu B Power Point.

Tema 3. Bujabl 4 MCTOYHUKHA MAPKETUHIOBOM HHpopMannu

[lepBuuHas 1 BTopuyHasi MapKETUHrOBasi HH(pOpMAIHsI, UX JTOCTOMHCTBA M HEIOCTATKH.
HcToyHukd TEepBUYHONM UM BTOPUYHOM UHPOpPMAIMU, HMX JOCTOMHCTBA U HEJOCTaTKU.
TpeGoBanwsi, MpeAbABIsEMbIC K MAPKETUHTOBON HH(OPMAIIHH.

HcTounuku cTaHAapTU3UPOBAHHOM MapKETHHTOBOM HH(OpMalMu, HUCHOJIb3yeMble B
MapKETHHTOBBIX HCCIICIOBAaHUSX B COOTBETCTBUH CO CTaHAApPTHOMW, 3apaHee pa3pabOTaHHOU
CXEMOM.

CymHocTh ¥ COAEp)KaHHE MAapKEeTUHTOBOW uHGpopmannonHoi cuctembi(MUC).
OcHoBuble 3amaun MUC, ¢ysakuum u npuHmunsl noctpoeHus. MHUC kak COBOKYITHOCTh
nepcoHaia, o0OpyAOBaHUs, POIEAYP U METOJOB, MpeJHA3HAYCHHBIX JUIsI cOopa, o0paboTKH,
aHaJIM3a U paclpoCTpaHEHUsT UHPOPMAIUH 71l PUHATHUS ONEPEKAIOIINX PHIHOYHBIX PEIIeHUN
Ha PETYJISIPHON OCHOBE.

Oco0eHHOCTH MapKETHHTOBOM HH(OPMALIMOHHOW CHUCTEMbl Ha MPEANPUATHAX U B
OpraHu3alUsaX TOPrOBIIH.

Pazgen |1. Ilponecc MapKeTHHIOBBIX MCCJIC0BAHUI H CUTYallHOHHOI'0 AHAIN3a

Tema 4. Coop MapkeTHHI0BOI HHGOPMALMI Ka4eCTBEHHbIMH MeTOAaMH

KayectBeHHBbIE MeTOJBI CcOOpa JaHHBIX: HAOJIOJEHMS, HHTEPBbIO, (HOKYC-TPYIIIHL,
TECTUPOBAHUE.

CymHocTh MeToa HaOJIOJEHMs, €ro OpraHu3alus, BO3MOXXHOCTH U OIPaHUYEHUS.
@opMBbl OCYIIECTBIIEHUS, OCHOBHBIE XapaKTEPUCTUKU HAOIIOICHUSI.

CymHocTh M O0COOEHHOCTH MeETOJa MHTEpBbIO, €ro mnporenypa. dopmainzoBaHHbIE
UHTEPBbIO. [ TyOMHHbBIE HHTEPBBIO.

CymurHocTh MeToz1a pokycupoBaHus B rpymme. Opranuzanus GOKyCUpOBaHHUS B TpYIIIE.
Bo3moxHOCTH M OrpaHUYEeHHs] METO/1a.

CymurHocTh MeTOAa TecTupoBaHusa. Buasl TectupoBanus. TectupoBaHue B xoje (oKyc-
rpynnsl. TecTupoBaHue B X0/1€ IITYOMHHOT'O HHTEPBbIO.

Tema 5. KonmuvecrBeHHbIe MeTOAbI cOOpa HH(popManun u ee 00padoTKa

KomnnuecTBeHHBIE METO/IBI: SKCIIEPUMEHT, MOHUTOPHHT, OIIPOCHI.

CyIIHOCTh DOKCIIEPUMEHTA, €ro MOArOTOBKA M IPOBEIEHHUE, 3aMep IOKa3aTelew,
AHAIUTUYECKUH 3Tall. BO3MOXXHOCTH U OrpaHMYEHUS SKCIIEPUMEHTA.

CyImHOCTh METO1a MOHUTOPHHIA, €TO OPraHU3alis U BO3MOKHOCTH.

WHuTepHeT-TexHonorny B coope HHPOpMaLK JJIsl MApKETUHTOBBIX UCCIIEJOBaHUM.

AHKeTHBIE OIpOCHl Kak Meroa cOopa uHpopmanuu. OpraHuzanusi MOATOTOBKH U
npoBeaeHus onpoca. CrocoObl CBS3H ¢ PECTIOHICHTAMH.

Pazpabotka anker. Tumsl Bonpocos. [IpuHuunel usmepenus u mkaiauposanus. HIkansr
Jutst u3Mepenus. Kommnosuiys aHKeTsl U ee anpooanus.

Co3naHne KOMITBIOTEPHOM 0a3bl JAHHBIX O PE3yJIbTaTax aHKETHOTO ONpOca ¢ MOMOUIbIO
MS Excel: xoaupoBanue u BBOJ 0oTBeTOB. OOpaboTka MHGOpPMAIMH: KOHTPOJIb KadyecTBa
uHpOpMaLKK, paclpeesieHue YacToT, pacyeT MOJIbl, MEJHAHbI, CPEJHUX BEIUYHH, TOCTPOCHUE
Iyarpamm, rpynnupoBka JaHHBIX. OTUeT 0 pe3ysabTaTax aHKeTHOTO Ompoca.

Tema 6. Bbi0opouHblii MeTOoa B cOope MHPOPMALMH VIS HYKIX MapKETHHIOBBIX
HCC/IeI0OBAHMI U CUTYAlHOHHOI'0 AaHAJIN3a

Cy1rHocTh BBIOOPOYHOTO MeTo/1a cOopa IaHHBIX, €ro npeumyiiectBa. KoanuecTBenHas u
KaueCTBEHHAasl PENpe3eHTaTUBHOCTh BBIOOpKH. MeToapl ompeneneHuss pasmepa BbIOOPKH:
MIPOU3BOJIbHBIN, CTATUCTUYECKUM, C TOMOIIBI0O HOMOTPAMM, SMIIMPUYECKUN METO, 3aTPATHBIM,
UCXOJ U3 3apaHee OTOBOPEHHBIX yciaoBHH. OCOOEHHOCTH OmNpeAeaeHHs pa3Mepa BbIOOPKU MpHU



HEOOJBIIIOM KOJNUYECTBE TOTEHIUATBHBIX PECIOHICHTOB. BBIOOpKa U3 THIIOTETHYECKOMN
COBOKYIIHOCTH.

Mertonbsl (OpMUPOBAHHS CTPYKTYPHI BBIOOPKH: HECIIyYalHBIC, CIlydailHbIe CIOCOOBI,
MHOTOCTYIIE€HYAThIe BHIOOPKHU.

Bo3moskabie ommOku BeIOOpKU. OlieHKa penpe3eHTaTUBHOCTH COOpaHHON HH(POPMAIUH.

Tema 7. Metoabl aHa/u3a, MCNOJb3yeMble B MAPKETHHIOBBIX HMCCJICJOBAHUAX WU
CUTYAIlHOHHOM aHAJIN3e

Ananu3 coOpaHHOH B TMpollecce MAapKETUHIOBOTO HcCCieloBaHUS HH(opManuu
CTaTUCTUYECKUMM METOJIaMU: Ha OCHOBE OILICHKM JIMHAMHUYECKHX PSJIOB; METOJ0M
TPYNIUPOBOK; TpagUuecKoro aHaiu3a; WHAEKCHOTO aHalu3a. DKOHOMHKO-MaTeMaTHYeCKHe
METO/BI B aHAJIM3€ MApKETUHTOBOW WMH(pOpPMALMU: KOPPESAIMOHHBIN aHAIN3; PerpecCHOHHBIN
aHaJIu3, JUCIEPCUOHHBIN aHAIN3.

[Ipumenenne GakTopHOTO aHAIM3a. METOABl TEOPUU MPUHSATHUS PEIICHUH (TCOpHs UTp,
TEOpHsI MACCOBOTO OOCTY>KUBAHUS); METOIbI UCCIICIOBAHMSI ONIEPALIUN.

Metona «5X5» A. Mecku, STEP(PEST)- ananu3, SWOT- ananus, GAP- ananu3, marpuiia
MacKinsy, matpuia Aucodda, matpuiia ADL B cuTyanmonHoM ananuse.

Tema 8. [IporHo3upoBaHue B MAPKETHHIOBBIX MCCJIEJ0BAHUAX

Krnaccudukanus mporHo3oB pblHKa B MapKETHHTOBBIX HUCCleOBaHUSX. [IpuHIUOBI U
METOJIOJIOTHSI TPOTHO3UPOBAHUS MApPKETHHTOBOH uHpopManuu. DakTopbl, OKa3bIBAIOIIUE
BIIMSTHUE HA M3MEHEHHUS PBIHOUHBIX CUTYAIlMi: COLMaIbHO-AeMorpaduueckue; SJKOHOMUUYECKUE;
IPUPOJIHO-KIMMATUYECKUE; ICTETUYECKUE U KYJIbTYPHO-00pa30BaTENIbHbIE; IICUXOJIOIHYECKUE;
HAy4YHO-TEXHUUYECKOTO Mporpecca; (pakTopsl KOHKYPEHILIUN; MOJIA.

Meroasl TPOTHO3UPOBAHHWS, OCHOBaHHBIE Ha aHAJIU3€ JUHAMUYECKHX  PSIOB:
AKCTpanoysanus (10 CpeAHEeMYy YPOBHIO, MO CPEIHHUM TeMIaM pOCTa/ CHIDKEHHUS, METOAOM
AQHAJTUTUYECKOTO  BBIPABHUBAHHUS  JUHAMUYECKOTO  psja),  HMHTEpHOSAIuUs.  MeToabl
MPOTHO3MPOBAHUS Ha OCHOBE aHaiu3a (PAKTOPOB, BIUSIONIMX HA PBHIHOYHYIO CHUTYAIHIO: C
yu4eToM Ko3()(PUIIMEHTOB 3JaCTUYHOCTH; C HCIOIb30BAaHUEM MHOIO(AaKTOPHBIX AKOHOMHKO-
MaTeMaTUYeCKuX Mojene. MeTos 3KCepTHBIX OLIEHOK.

Pazgen 1ll. MapkeTuHroBble HucciIeJOBAaHMA UISl HYXKI peKJaMbl H CBsi3eil ¢
00111eCTBEHHOCTBIO

Tema 9. Onpenenenue mnpopuas  nejJeBod  ayauTopuu  (CONMAJIBLHO-
AemMorpaguyeckue, reorpaguueckmue, ncuxorpauyeckune " noBeJeHYeCcKHe
XaPAKTePUCTHKH)

HccnenoBanne MOTPeOUTENBCKOIO MOBEIEHHS LEJIEBON ayJIUTOPHM: 3HAHME O MapKax
UCCIIelyeMOll TOBapHOM KaTeropuu (BKIIIOYas MAapKu KOHKYPEHTOB), MPEANOYUTaeMble MapKHu,
MIPEANIOYUTAEMBIE CPECTBA PACIIPOCTPAHEHUS PEKIIAMBI.

Tema 10. MeToab! ucciie10BaHusI MOJ0KEHUS] PEKJIAMHPYEMOI0 TOBapa HAa PbIHKe

Mertoasl ncciaenoBaHus MOJIOKEHUS PEKIIAMAPYEMOT0 TOBAPA HA PHIHKE: MHOTOYTOJIbHUK
KOHKYPEHTOCIIOCOOHOCTH, MOJIeNTb COOTBETCTBHS TOBapa OXKMJaHMAM Nokynaresiei, cetka FCB
v Jp.

Tema 11. HccnenoBaHusi pexk/jIaMHOH NPOAYKIHH, ee¢ pa3MelleHus] U CPeACTB
pacnpocTpaHeHust

MapKeTHHIOBbIE UCCIIEI0OBAaHUS TOTOBOM PEKJIAMHOM NMPOIYKIUH (aHKETa I SKCIIEPTOB,
TECT OLIEHKH PEKJIAMHOI'O POJIMKA U Jp.)

N3mepenne 4nTaTenbCKor ayAuTOPUU Ta3eT U )KYPHAJIOB.

N3mepenne ayquToprun HapyKHON pPEeKIaMBbl.

OcobeHHOCTH U3MEPEHUs! ayIMTOPHH TPAH3UTHON pEKIIaMBbl.

N3mepenne TeneBU3nOHHON ayUTOPHUN.

W3mepenue paanoayauTopuu (BOJTHOBBIE HUCCIEIOBAHMS, MAaHENb, TeJIe(QOHHBIE OMPOCH,
JJIEKTPOHHAs! CUCTEMA KOHTPOJISA).

CrniocoOb1 noBbIIeHUs YPPEKTUBHOCTU PEKIIAMBI.



5.1. IlmaHbl CeMUHAPCKHUX, NPAKTHYECKHX, 1a00PaTOPHBIX 3aHATHI

Cemunap no Teme 1. Ilesn, 3a7a4u M BUAbI MAPKETHHIOBBIX HCCJIEIOBAHUH M
CHUTYAIIMOHHOT0 AHAJIU3A

1.MapketunroBsie uccienoBanus. [IpuHIUIIbI, LIETH U 3a/1a4u.

2.0OCHOBHBIC HAIPaBJICHUS MAPKETUHTOBBIX UCCIICIOBAHMI: PHIHOK, TOBAP, OTPEOUTEIH,
KOHKYPEHTBI, LIEHbI, TOBAPOIPOJABMKECHHE, KOMMYHHKATHBHBIE CBA3W, BHYTPEHHSS Cpena,
MTOCPETHUKH.

3.Bunbl MapkeTHHTOBBIX HCCleNOBaHMi. Pa3BemodHble, onmucaTenbHbIC U Kay3aJIbHbBIC
HCCJICIOBAaHUS.

4.PoJib 1 MECTO MAPKETUHTOBBIX UCCIICIOBAHUM B MAPKETUHTE MPEIPUSATHSL.

5.Tumbl curyarnuid. Pojb 1 MECTO CUTYaIIMOHHOTO aHAIM3a B MPOIecCe ACATEIHLHOCTH 10
CBSI35IM C OOIIICCTBEHHOCTBIO.

6.CrocoObl  OpraHu3alii  MapKETHHTOBBIX  HMCCIICIOBAaHWM, HX JOCTOMHCTBA H
HEOCTATKU.

7.YcnoBus 3¢G(HEKTUBHOTO B3aMMOJICHCTBHS C MCCIICIOBATEIHLCKUMH OpPTraHU3aIUsIMU:
000CHOBaHME 3a7a4 MCCIEIOBAaHUSA, TECHOE B3aWMOJCHCTBHE M OLIEHKA MOJYYCHHBIX
pE3yNbTaTOB.

IIpakTnyeckoe 3ansatue no Teme 2. [lpouenypa MapKeTHHIOBOT0 MCCJIEOBAHUS U
CUTYALMOHHOI0 AaHAJIN3a

1.0Tampl  MapKETMHTOBOTO  HWCCIICOBAaHHS: TIOCTAHOBKA 3aqad  HCCIIEAOBAHMUS,
IUTAHUPOBAHHUE KCCIEAOBaHUs, MOATOTOBKA K HCCIEIOBAaHHIO, peaau3alus HCCIeI0BaHus,
00paboTka u aHau3 HHHOPMAITUH, TIOJTOTOBKA OTYETA.

2.0Tanbl ¥ CTaJUM TEXHOJOTHMHM CHUTYAallMOHHOTO aHanu3a. lMcciemoBaTenbCKUil ATarl,
KOHIENTYalbHbIN 3TaIl, BeIOOp cTpareruu PR- nesrensHOCTH.

3.0npezneneHre NOTpeOHOCTH B MApKETUHIOBOM HCCII€IOBAaHUM: BBISIBJICHUE CUMIITOMOB,
ompeneneHne 0a30BBIX TPOOJIEM, JIEKAIUX B OCHOBE CHMIITOMOB; HW3JIOKEHHE MPOOIEMBI
UCCIIEIOBaHMUS.

4IlpueMbl ~ OCMBICTICHHMSI ~ TpoOJeM:  aHaU3  pPe3yJNbTaToB  MPOU3BOJCTBEHHO-
XO35IMCTBEHHOM U COBITOBOM JIEATENLHOCTH MPEANPUATHSI, SKCIIEPTHAs OLIEHKA, MOJETUPOBaHHE
npoOemMbl. BrisiBieHne 00beKTa U MpeaMeTa UCCIIeTIOBAHHUS.

Cemunap no Teme 3. Buabl 1 HCTOYHUKH MAPKeTHHIOBOI MH(popManun

1.IlepBuyHas 1 BTOpUYHAS MapKETUHTOBast UH(OpMAIHs, UX JOCTOMHCTBA U HEJOCTATKH.
HcToyHuKM TEepBUYHON M BTOPUYHON HMHPOpMAIMM, HX JOCTOMHCTBA U HEIOCTaTKH.
2. TpeboBanusl, IpeabaBIsieMble K MAPKETUHIOBOM MH(OPMAIIHH.

3.MIcTOYHMKH CTaHIApTU3WPOBAHHONW MapKETHHTOBOM WH(OPMAINHU, HCIIOIb3YeMbIE B
MapKETUHTOBBIX HCCIIEIOBAaHUAX B COOTBETCTBUU CO CTaHAAPTHOM, 3apaHee pa3paboTaHHOMH
CXEMOH.

4.CymHOCTh M COAEp)KaHHEe MAapKeTUHroBoM uHpopMmannoHHoil cucremsl(MUC).
OcHoBuble 3amaun MUC, ¢ynkuuu u npuHmunsl noctpoerus. MHUC kak COBOKYMHOCTb
nepcoHana, o0OpyJOBaHuUs, MPOLEAYP U METO/OB, NMpeIHA3HAYEHHBIX s cOopa, 00paboTKH,
aHaJIM3a U paclpocTpaHeHUs] UHPOPMAIUK JIsl IPUHATHS ONEPEKAIOIIUX PHIHOUYHBIX pelIeHui
Ha PETYJIIPHON OCHOBE.

Cemunap no Teme 4. COop MapkeTHMHroBoii HH(poOpMaUMM KaveCTBEHHbIMHU
MeETOJaMu

1.KauecTBeHHbIE MeTO/AbI cOOpa JaHHBIX: HAOIIOJEHUS, WHTEPBBIO, (HOKYC-TPYIIIIHI,
TECTUPOBAHUE.

2.CYH_IHOCTB METO4a HaGJIIOlleHI/I}I, €ro opraHuszanus, BO3MOKHOCTU W OTIpaHUYCHHA.
@DopMBI OCYIIECTBIECHUS, OCHOBHBIE XapaKTEPUCTUKH HAOIIOCHHUS.



3.CymHocTh U OCOOCHHOCTH METOAA WHTEPBBIO, ero mpoueaypa. dopmanuzoBaHHbIE
UHTEPBBIO. [ TyOMHHBIE MHTEPBBIO.

4.CymHocth MeTosa poKycupoBaHus B rpymnie. Opranu3zamnus poKycupoBaHuUs B TPYIIIIE.
B03MOXKHOCTH 1 OrpaHUYEHUS] METOJ1A.

5.CymHocts MeToaa TecTupoBanusi. Buasl rectupoBanusi. TectupoBanue B xoxe (oxyc-
rpynmsl. TectupoBaHue B X0€ INTyOMHHOTO MHTEPBBIO.

IpakTnyeckoe 3ansitue mo Teme 5. KosimuecTBeHHbIe MeTOABI cOOpa uHGOpMAUMN
u ee 00padoTka

1.KonuyecTBEHHbIE METO/IbI: SIKCIIEPUMEHT, MOHUTOPUHT, OIIPOCHI.

2.CymHOCTh HKCHEpUMEHTa, €ro IOATOTOBKAa W NPOBEIEHHE, 3aMep IO0Ka3aTeeH,
AHAINTUYECKUH 3Tall. BO3MOXHOCTH M OTpaHUYEHUS SKCIIEPUMEHTA.

3.CymHoCTh METO/1a MOHUTOPHHTA, €T0 OPraHU3alus 1 BO3MOKHOCTH.

4. VIHTepHEeT-TeXHOJIOTUH B cOOpe MH(POPMALIUU /1151 MAPKETUHIOBBIX UCCIIEI0BaHUM.

5.AHKeTHBIE OmpOCH Kak Meron cOopa uH(popmarmu. OpraHu3anusi MOATOTOBKU H
npoBezieHus onpoca. CriocoObl CBSA3U € PECIOHACHTaMH.

6.Pa3zpabotka anker. Tumbl BonpocoB. [IpuHIMITEI n3Meperns u mKkanupoBaHus. [1Ikamsr
Ui u3Mepenus. Komnosunus aHKeTsl U ee anpooarus.

Cemunap nmo Teme 6. BpiGopounblii Meroa B cOope uHGOpMamuM s HYXKA
MapKEeTHHIOBBIX HCC/I€I0BAHNI U CHTYAlIMOHHOTO aHAJIN3A

1.CymHocTs BEIOOPOYHOTrO MeTo1a cOOpa IaHHBIX, €ro npeuMyinectsa. KonnuecTBeHHas
¥ KQUeCTBEHHAsl PEIPE3CHTaTUBHOCTH BHIOOPKH.

2.Metonpl ompeneieHus pa3Mepa BBIOOPKH: TMPOU3BOJIbHBIN, CTAaTUCTHUECKUH, C
MIOMOIIIFI0O HOMOTPaMM, IMITUPHYECKUI METOJI, 3aTPATHBIM, MCXO/AS W3 3apaHee OTOBOPEHHBIX
YCIIOBUH.

3.0cobeHHOCTH OIpeNeCHUs] pa3Mepa BBIOOPKM TPU  HEOONBIIOM KOJIHYECTBE
NOTEHIMAJIBHBIX PECIIOHIEHTOB. BHIOOpKA U3 TMIIOTETHYECKON COBOKYITHOCTH.

4 Metonpl (hopMHpOBaHUS CTPYKTYpbl BBIOOPKHU: HECIyd4ailHble, ClydailHble CIIOCOOBI,
MHOT'OCTYII€HYaThle BBIOOPKH.

IIpakTnueckoe 3ansitue mo Teme 7. MeToasl aHaiM3a, HCHOJb3yeMble B
MapKeTHHTOBbIX UCCJI€I0BAHUAX U CHTYAIHOHHOM aHAJIN3e

1.Ananu3 coOpaHHON B mpolecce MAapKEeTHHIOBOIO MCCIENOBaHUSA HH(OpMaIuu
CTaTUCTHYECKUMH METOJAMH: Ha OCHOBE OILEHKM JWHAMHYECKUX pSAJIOB; METOZOM
IPYNIHPOBOK; TpadUuecKoro aHaaIn3a; MHACKCHOTO aHaJIHu3a.

2.OKOHOMHKO-MAaTeMaTHYeCKHe METOJbl B aHaJIM3€ MAapKETHHTOBOMH WH(OPMAIIHH:
KOPPENSIUOHHBIN aHaJIN3; pErPEeCCUOHHBIN aHAU3, TUCIIEPCHOHHBIN aHAIN3.

3.ITpumenenne GpakTopHOTO aHaIM3a. METOIBI TEOPUH TPUHSATHS pEHIeHUH (Teopus urp,
TEOPHsI MACCOBOT'0 0OCTYHBAHMUSA); METOJIbI MCCIICOBAHUS OTIEpaIHA.

4.Meton «5X5» A. Mecku, STEP(PEST)- amamu3, SWOT- anamu3, GAP- anamms,
marpuna MacKinsy, matpunia Aucodda, matpuria ADL B cuTyanimoHHOM aHajIH3e.

Cemunap no Teme 8. [Iporno3upoBanue B MAPKETHHIOBBIX HCCJIeJ0OBAHMUAX.

1. Knaccudukanus nporHo3oB pblHKa B MapKETUHTOBBIX HCClIENOBaHMSX. [IpuHIUIBI U
METO/I0JIOTHSI IPOTHO3UPOBAHUS MAPKETUHIOBON MH(OPMAITUH.

2.DaKTOphI, OKA3bIBAIONINE BIMSHAE HAa M3MEHEHHS PHIHOYHBIX CHTYAIlMH: COIMAIHHO-
neMorpaguuecKkue; KOHOMHUECKUE; MPUPOTHO-KIMMATHUYECKUE; ICTETUYECKHEe M KYJIbTYpHO-
oOpa3oBaTeNbHble;  INCUXOJIOTMYECKHE;  HAyYHO-TEXHHYECKOro  mporpecca;  (hakTopsl
KOHKYpPEHLIUU; MOJIa.



3.MeToabl MPOTHO3MPOBAaHUS, OCHOBAaHHBIE HAa aHAIM3€ JUHAMUYECKHX DSJIOB:
JKCTpanosus (M0 CpelHeMY YPOBHIO, [0 CPEJHHM TEMIIaM pocTa/ CHUXKEHHUS, METOIO0M
AQHAIUTUYECKOTO BHIPABHUBAHUS IMHAMUYECKOTO psiaa), MHTEPIIOJIALIUS.

4.MeTozap! IPOrHO3UPOBAHUS HAa OCHOBE aHaiu3a ()aKTOPOB, BIUSIOIIMX HA PHIHOYHYIO
CUTYallMIO: C Y4eTOM KO3((HUIMEHTOB AJIACTHYHOCTH; C HCIIOJIb30BaHUEM MHOTO(AaKTOPHBIX
9KOHOMHUKO-MaTeMaTUYECKUX MOJIEIIEH.

5.MeTo/1 SKCIIEPTHBIX OLICHOK.

Cemunap no Teme 9. Omnpenenenue npoguiisi UeaeBol ayIMTOPUH (COLUATBHO-
nemorpadguyeckue, reorpajguueckmne, ncuxorpagpuyeckue " noBeJieHYecKne
XapaKTePUCTHKH)

1.MccnenoBanue noTpeOUTEILCKOTO MOBEICHHS LI€JIEBOM ayJUTOPUHU: 3HAaHUE O MapKax
UCCIIEyeMON TOBapHOM KaTeropuu (BKJIIOYas MapKu KOHKYPEHTOB), MPEANOYUTAEMbIE MapKH,
IPEANOYUTAEMbIE CPEJICTBA PACIPOCTPAHEHHSI PEKJIAMBI.

IIpakTuyeckoe 3ausitue mno Teme 10. Meroabl HCCIeTOBAHUS TOJIOKEHUSI
PEeKJIAMHPYEMOTr0 TOBAPA HA PbIHKeE

1.Meronpl  UCCIICIOBAHUS  TOJIOKEHUS  PEKIAMUPYEeMOTrO TOBapa Ha  PBIHKE:
MHOTOYTOJIbHUK ~ KOHKYPEHTOCIIOCOOHOCTH, MOl COOTBETCTBHSI TOBapa  OKUIAHHSIM
nokymnarenei, cetka FCB u np.

Cemunap no Teme 11. MccienoBaHnus pexkjIaMHOI NPOAYKIMH, ee pa3MellleHUs] W
CPeJCTB pacnpoCTPaAHEeHHs

1.MapkeTHHroBble HCCIEIOBAaHUS T'OTOBOM pEKJIAaMHON NpPOAYKIMM (aHKeTa JyIs
IKCIIEPTOB, TECT OLIEHKU PEKJIAMHOTO POJIMKA U JP.)

2.M3MepeHune YuTaTenbCKON ayIMTOPUH ra3eT U )KypHaJIOB.

3.M3Mepenune ayIuTOpUH HAPYKHOW PEKIIAMBI.

4.0co0eHHOCTH U3MEPEHUS ayAUTOPUH TPAH3UTHOU PEKIIaMBl.

5.M3mepenne TeneBU3HOHHON ayIUTOPHH.

6.3mepenne paauoayiuTopuu (BOJHOBBIE HCCJIEIOBAHUS, IMaHENb, Tele(OHHbIE
OIIPOCHI, MNIEKTPOHHAsI CHCTEMa KOHTPOJIA).

7.Crioco6b! MOBBIIIEHNUS YPPEKTUBHOCTH PEKIIAMBI.

6. HNEPEYEHDb YYEBHO-METOJUYECKOI'O OBECIIEYEHUSA JJIA
CAMOCTOSTEJBHOM PABOTHI OBYUYAIOIINXCS MO JUCHUILIVHE.

OAHMM U3 OCHOBHBIX BHMJIOB JESTEIILHOCTH OOYYalOLIErocs SIBISETCS CaMOCTOSITENbHAs
pabota, KoTOpasi BKJIIOYaeT B ce0sl U3ydeHHE JIGKIIMOHHOTO MaTepuana, y4eOHUKOB U y4eOHBIX
ocoOuii, MepBOMCTOYHUKOB, MOATOTOBKY COOOIIEHUH, BBICTYIUIEHUS! HA TPYIIOBBIX 3aHSITHUSX,
BBINOJIHEHHE TPAKTUYECKUX 3adaHui. MeTonnka caMoCTOSTENbHON padoThl MpeaBapUTEIHHO
pa3bsCHSETCSl TpernojaBaTeleM M B IOCIHEAYIOIIEM MOXET YTOYHSATHCS C  Y4ETOM
UH/IMBUYAJIbHBIX OCOOCHHOCTEH CTYIEHTOB. BpeMs M MecTo caMOCTOATENbHOW paboThI
BBIOUPAIOTCS CTYAEHTAMH 10 CBOEMY YCMOTPEHHUIO C YYE€TOM PEKOMEHJALUW IMpernojaBaTess.
CamocrosTenbHyl0 padoTy HaJl TUCHMIUIMHON ClleAyeT HauyuHATh C HM3Y4YEHHUs NPOrpaMMBbl,
KOTOpasi COJEPKUT OCHOBHBbIE TpeOOBaHMSI K 3HAHHUSIM, YMEHHSIM M HaBbIKaM OOy4YaeMbIX.
OO0s3aTenbHO  CIIEAYeT BCIIOMHHUTH PEKOMEHJAIMM  IperojaBaTelis, JaHHble B  XOJe
YCTAaHOBOYHBIX 3aHATHH. 3aTeéM — MPUCTYNaTh K H3YYEHHUIO OTAEIbHBIX DPa3lesioB U TeM B
Hopsi/IKe, IPEeTyCMOTPEHHOM nporpaMmoid. [Tomyuus npeacraBienue 06 OCHOBHOM COJIEpKaHUU
pas3ziena, TeMbl, HEOOXOAMMO H3YyYUTh MarepHajl ¢ MOMOIbl0 ydyeOHuKa. LlemecooOpasHo
COCTaBUTh KPATKUN KOHCIIEKT WJIA CXEMY, OTOOPa)XaroIIyl0 CMBICT U CBSI3M OCHOBHBIX IMOHSATHUI
JAHHOTO pa3Jesia M BKIIOUEHHBIX B HETO TEM. 3aTe€M II0JIE3HO HU3YYWUTh BBIICPKKU U3
NEpBOMCTOUHUKOB. [Ipyu ’kedaHMM MOXHO COCTaBUTh MX KpaTKuM KOHCHEKT. OO0s3arenbHO
CJIEIyeT 3alUChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAAIOCh OTBETUTh CAMOCTOSATEIBHO.



Jns Ooyiee TONHOW peanu3alid [EJTH, TOCTaBICHHOW TMpPH M3YYEHUH TeM
CaMOCTOSITENIbHO, CTyJI€HTaM HEOOXOIUMBI CBEICHHS 00 OCOOCHHOCTSX OpTraHW3alluu
CaMOCTOSITENIbHOW PabOThI; TPEOOBAHUSM, MTPEIBIBIIEMBIM K HEM; a TAK)Ke BO3MOXKHBIM (hopMaM
U COJCpXAHUIO KOHTPOJI M  KauyecTBa  BBINMOJHIEMOHW  CaMOCTOSITENBHOM  paboThL
CamocTtosTenpHas padoTa CTYACHTA B paMKaXxX JEHCTBYIOIIEro y4eOHOT0 IJIaHa M0 Pean3yeMbIM
0o0pa3oBaTeNbHbIM IIpOrpaMMaM pa3inyHbIX (opM OOyueHHUs MPEANOIaracT CaMOCTOSTEIbHYIO
paboTy TO JaHHOW Y4eOHOW IUCHUIUIMHE, BKIIOYCHHOW B Yy4eOHBIM 1utaH. OObeM
CaMOCTOSITeNIbHOM paboThl (B 4acax) MO paccMaTpuBaeMoOi y4eOHON AMCUMILTMHE OINpeaeseH
y4€OHBIM IIJIaHOM.

B xozae camocTosTepHOM paboThl 00YYaIOMIUNCS TOJDKEH:

- OCBOUTHb TEOPETHUYECKHUU MaTepuan Mo HM3y4aeMOW UCLUMUIUIMHE (OTACIbHBIE TEMBI,
OTJIEIbHBIE BOTIPOCHI TEM, OT/I€JIbHbIC MOJIOKEHUS U T. 11.);

- IPUMEHUTH MMOTYICHHBIC 3HAHUS ¥ HABBIKU IS BHITIOJTHEHUS MPAKTUYCCKUX 3a/IaHUH.

OOyuaromuiics, TPUCTYNAIOMIMA K U3YYSHHUIO TaHHOW y4eOHOW MUCIUILIMHBL, TONy4aeT
uHpopMmanuio 000 Bcex (QOpMax CaMOCTOSTENBHOW pPabOTBI MO KYypCy C BBLICICHHUEM
00s3aTeNbHOM CaMOCTOSITENIBHON padOThl U KOHTPOJIUPYEMOI CaMOCTOATEIbHOU pabOThI, B TOM
Yyuciae MO BBIOOpPY. 3alaHusl I CaMOCTOSITEIbHOM pabOThl CTYIEHTA JIOJDKHBI OBITh YETKO
c(hOpMyIIMPOBaHbI, pa3rpaHUYCHbl 10 TEMaM H3y4aeMOW AMCHUUIUIMHBL, U X O0BbEM JOIKEH
OBITH OIIpeIeTiCH YacaMH, OTBEJACHHBIMU B YIECOHOH MporpamMmme.

CamocTosTenbHas paboTa 00y4aronmxcs J0JKHA BKIIOYATh:

- OATOTOBKY K ayIUTOPHBIM 3aHATHAM (JICKIUSAM, TAO0OPATOPHO-TIPAKTHICCKHIM);

- MOUCK (000pP) U U3YYECHHE TUTEPATYPHI U AJICKTPOHHBIX UCTOYHUKOB HH(POPMAIUH 11O
WHIUBUIyaJIbHO 3a/IaHHOU TTpobJieMe Kypca;

- CaMOCTOSITENIbHYI0 paboTy HajJ OTAETbHBIMU TeMaMH Yy4eOHOW JAUCUUIUIMHBI B
COOTBETCTBUU C KaJCHIAPHBIM IIJIAHOM;

- JIOMalllHee 3aJlaHue, MpeayCMaTpHUBAIOIIEe 3aBEpIICHHE MPAKTUYECKUX ayTUTOPHBIX

pabor;
- IOATOTOBKY K 3a4U€Ty HUJIN 3K3aMeHy;
- paboTy B CTyJIEHYECKMX HAayYHBIX OOIIECTBaX, KPYXKKax, CEMUHApax u T.1.;
-y4acTHe B Hay4HOH M HayYHO-METOANYEeCKOi paboTe Kadeapsl, hakyIbTeTa;
- y4acTue B HayYHbIX M Hay4YHO-TIPAKTUYECKUX KOH(EpEeHIUAX, CEMUHapaXx.
6.1 3amanus nJis yriay6JeHusi U 3aKpenJieHusi IPuodpeTeHHbIX 3HAHUI
dopmupyemast Kon 3amanue
KOMIEeTEeHIUsl pe3yabTarta
00yueHust
YK-1 YK-1-3.1 1. IIpoBecTn aHanIM3 JIUTEPATYPHBIX UCTOUYHUKOB Mo T.l. m cocTaBUTH
croco0eH CTPYKTYPHO-JIOTHYECKYIO cxemy «Bugs MapKETHHTOBBIX
OCYIIECTBIIATH TIOUCK, HCCIIETOBAHHI»;
KPUTHYCCKHI aHAITN3 2. BHecTn B TEepMHMHOJOTHYECKHH CIIOBaph CIEIYIOIINE OINPEIEIICHUS:
U CUHTE3 «MapKeTHHTOBBIC HCCIeOBaHUA», «PekpyTuHr», «MapKeTHHTOBas
uHpOpMAIUH, WHPOPMALMOHHAS CHCTEMAY.
IIPUMEHSTh YK-1-3.2 1. C wucnoms3oBanueM HHTEpHET-peCypcoB TPOBEIUTE aHAIIU3
CUCTEMHBIH NOAXO0J MEPUOTUYCCKUX U3TaHUN B 00JACTH MAapPKETHHTOBBIX HCCIICIOBAaHUA U
JUTSL pelICHUS CUTYaIlMOHHOT'O aHaJIN3a M COCTABUTh UX KPATKHHA 0030p.
MTOCTaBJICHHBIX 3a/ad. [IpounTaTh HAYYHYIO CTATBHIO U CICIATH BEIBOJIBIL:
CoBpeMeHHbIE MOIXOAbI K MapKETHHTOBBIM HCCIICIOBAHUSM: IICIH,
3a1a4u 1 ocHoBHBIE OHATHS / O. M. Kanuesa, B. H. Mapuenko, M. U.
JeprynoBa [u ap.]. — Tekcrt : HenmocpeacTBeHHBIN // IHHOBaIMOHHAS
9KOHOMHKA : MaTepuansl | MexayHap. Hayd. KOHO. (r. Kazamns,
okTsi0pp 2014 1.). — T. 0. — Kazanp : Byk, 2014. —C.96-99.URL:
https://moluch.ru/conf/econ/archive/130/6115/
MK-2 IK-2 - 3.1 1. C wucrmons30BaHHEM PEKOMEHIYEMBIX HCTOYHHKOB JIUTEPATYPHI
CHOCOOEH NMPUMEHSITh packpoiire TpeOoBaHusi K HamucaHuio OTY4ETOB 10 MapKETHHIOBHIM
OCHOBHBIE TEXHOJIOTUI UCCIICAOBAaHMUSAM U CUTYallUOHHOMY aHAJIU3Y.
MapKETUHIOBbIX IK-2-3.2 1. M3yuynth peKOMEHIYEeMYIO JIUTEpaTypy M  COCTaBHTb KpPaTKHH



https://moluch.ru/conf/econ/archive/130/6115/

KOMMYHUKAIWA TIPU
pa3paboTke u

KOHCIIEKT C OTpa)KeHHeM cienyromero Bompoca: «CylHOCTb MeTola
TPYIIHAPOBKH JAaHHBIX, KOPPEISAIHOHHO-PETPECCHOHHOTO u

peanuzanun JMCIIEPCHOHHOTO METOZIOB aHalN3a nHpopManum».
KOMMYHUKaIIHOHHOTO
MIPOJYyKTa.
6.2 3ananns, HanpaBJeHHbIe HA (JopMHUPOBaHHe NPOdecCHOHAIBbHBIX YMEHU
dopmupyemas Kon 3ajgaHue
KOMIIeTeHIUsI pe3yJibTaTa
00yueHust
YK-1 YK-1-V.1 1.IIpoBectn aHamm3 3apyOE’KHOTO OIBITA HMPOBEACHHUS MAPKETHHIOBBIX
criocobeH HCCIIEOBAaHUN W CHUTYallMOHHOTO aHalInW3a KOMIIAHHM M PE3yJIbTaThl
OCYIIECTBIISITH MIOUCK, a”anuza oopMHUTH B BHJIE pedepata.
KPUTHYECKHI aHAIU3 U 2. C ucnonp3oBaHreM HH(POPMAIIMOHHO-TIONCKOBBIX CHCTEM IPOBECTH
CHHTE3 HH(pOpMaInH, CPaBHMTENbHBI  aHaNM3  Pa3M4YHBIX  METOJOB  IPOBEICHHUS
MPUMEHSITh MapKETHHTOBBIX  HCCIEAOBAHWUI W  CHUTYallMOHHOTO aHaiu3a W
CHCTEMHBIH MOJIX0] pe3ynbTaThl  NPEACTaBUTh B BHJE JOKJIaAa  O(QOPMIIEHHOTO
JUISL peLLICHUST MPE3CHTAIIMOHHBIMU MaTepraiamMu B mporpamme Power Point;
MOCTaBJIEHHBIX 3aau. YK-1-V.2 1. Bosmooxcnocmu Habmoldenus kax memooa cbopa uH@opmayuu
Kpaiine ocpanuyensl. C e20 NOMOWbIO MOHCHO ONpedenumsy.
a) IpUOIN3UTETbHYIO YaCTOTY HACTYIUIEHHS KaKOT0-JIMOO0 MPOCTOr0
COOBITHS ¥ €TO IPOJOIDKUTEIBHOCTD; aTMOC(]EpPY, B KOTOPOIl MPOXOAHUT
KakKoM- 100 Tporiecc, ABICHUE, COOBITHE;
0) mpuOIM3UTENFHOE KOJINYECTBO JIOICH, HAXOIAIIUXCS B HEKOTOPBIH
MOMEHT BPEMEHH B KAKOM-TO ITOMEIICHNH; TPUOIM3UTEIIBHBIH
TI0JIOBO3PACTHOM COCTAaB YYaCTHUKOB KAKOT0-JIMOO MEPOTIPUSTHS;
B) MECTO PaCIOJIOKEHHUS KAKOT0- JIN00 00BhEeKTa U BOZMOMKHBIX
MapHIPYTOB €ro JOCTHKECHUs; BHEIITHEE U BHYTPEHHee (DU3HUECKOe
COCTOSIHHE KaKoro- T1ubo oOobekTa (MarasnuHa, oduca u T.11.)
T') BCE OTBETHI BEPHBI
MK-2 1.C npuMeHeHHeM IpaBOBO HMH(MOPMAIMOHHO-CIPABOYHONH CHCTEMBI
Croco0eH MPUMEHSATh IF'APAHT mnpenoctaButh KpaTKuii 0030p OCHOBHBIX HOPMATHBHBIX
OCHOBHBIC TEXHOJIOTHH IIK-2-¥Y.1 | 00OKyMEHTOB, pErIIAMEHTHPYIOUIUX  JAEATENBHOCTH B 00JNacTu
MapKeTHHTOBBIX MapKeTHHTOBBIX HCCIICJIOBAHUI U CUTYallMOHHOTO aHAJIN3a;
KOMMYHHUKaIuii npu
pa3paboTke u 1. Beibepure mpaBWIbHBIA OTBET. [lOTEHIMAIBHBI TOKYIaTelb
peanu3anuu HOCJIEIOBATENHLHO MTPOXOIUT CJIEAYIOLINE CTAANH TTOBEICHUS IIepesl TEM,
KOMMYHHUKAIMOHHOTO KaK cJIeNIaTh MOKYIKY:
MPOJIYKTA. 1. uHbopmanuu (KOHATHBHYIO) => OTHOLICHHSA (KOTHHUTHBHYIO) =>
noBenieHUs (aQPEeKTHBHYIO)
2. 3HaHUS (CTHMYIHpPYIOIIYIO) => TOBelIeHHUs (OLUCHOYHYIO) =>
o0y4yeHHst (MOTHBHPOBOYHYIO)
3. OTHOUIECHUS (KOHATHBHYIO) = nH}pOpMaIMOHHYIO
K-2-V2 (akcmoornuecKkylo) => noBeJieHns (PaloHAIBHYIO)
4. nonnmanus (00yueHHs1) => mHTepeca (MOTHBUPOBAHUS) => 3HAHUS
(oTHOMIECHMST)
5. mapopMaru (KOHATHBHYIO) => oTHOmEHHS (adpdexTuBHYyIO) =>
noBeAIcHUS (KOHATHBHYIO)
2. Pemmre cutyannonHyro 3agady: @upma 3akymaer ToBap 1o mneHe 400
py6., a mpomaer mo mene 450 py6., o0bem peanmzaruu - 300 em.
npoxykuuu. Ecnu ¢pupma nonmsut neny Ha 8%, To, CKOJIBKO €. TOBapa
el HyXHO Oyzer mpomaTb, 4YTOOBI COXPAHHUTH TPEXKHUH pasMmep
puobLTH?
6.3 3aganus, HanpaBJeHHbIe HA (OpMHpPOBaHNE MPOGeCCHOHATbHBIX HABBIKOB
dopmupyemMasn Kon 3aganue
KOMIIeTeHIUS pe3yJbTaTa

00yueHust




YK-1

croco0eH
OCYIIECTBIIATH MOUCK,
KpUTHYECKUM aHaIn3

YK-1-B.1

1.BBINOTHATE CaMOCTOSTENBEHOE YaCTHOE HCCIIeJOBaHUE Ha TeMy: «Poib
MYJIBTHMEIHATEXHOJIOTHI B IPOBEICHUH MAapKEeTHHTOBBIX
HCCIICIOBAaHMIT M CHTYallMOHHOTO aHajM3a» Cc(HOPMHUPOBATH THIOTE3Y,
0000IIUTE Pe3yabTaThl U CPOPMYIHPOBATH BEIBOJHI.

1 CHHTE3 VK-1-B.2 | 1. Bemonuuts HaydHy paboTy TOJ PYKOBOICTBOM MpENOIaBaTeNs C
uHpopmanyy, IPOBEJIeHHEM HAYYHOTO SKCIEpUMEHTa Ha TeMy: «MeTo/bl MpoBeIeH s
TIPUMCHATE MapKeTHHIOBBIX ~ MCCIEJOBAHMH M  CUTYAalldHOHHOTO aHalu3a B
CHCTEMHBIH MOXO01 KOMITAHILY.

JUISl peIeHus

MOCTaBJICHHBIX 3a/1a4.

K-2 [K-2-B.1 1. Paspaborath mnporpamMmy MapKETHHIOBOTO WCCJIECIOBAaHMS pBHIHKA
CrocoGeH IIPUMEHSATH TOBAPOB U YCIIYT PETHOHA.

OCHOBHBIC TCXHOJIOTUH [K-2 -B.2 1. JlBa xocmeruueckux MarazuHa 10 ser paboTaioT B 0OJbIIOM

MapKETHHTOBBIX
KOMMYHHUKaIUH Ipu
pa3paboTke u
peanuzanyn
KOMMYHUKAIIMOHHOTO
MIPOyKTA.

ropoje.

Crparerust marasuHa «JIronMmina» BBIpaKeHa CIEXYIOIIAM 00pa3oM :
«ms Momoziexxu, KOTopas IOOHUT SKCIIEPUMEHTHPOBATh B MOJIE U XOUET
BEITJISZICTh CHOTCIIMOATEIhHO, CalloH «JIrogMmia» - MecTo, TOe Bceraa
MOXXHO KYIUTh CYINEPMOJHYIO KOCMETHKY ¥ TIPOCIYIIAaTh Kypc
Makuska». Bragenmima caloHa CTPOHT CBOKIO PEKIAMHYIO KaMIIaHUIO
BOKpYT AeBm3a «JIroammiay - pOKOBOH IIISATEp ITOTO JIETa.

Marasun «EBa» npuaepKuBacTCsl COBCEM HHOM mosuuuu: « Jnd
3peoil KEHIIUHBI, KeJarolei MoI4epKHyTh KeHCTBEHHOCTh, «EBay» -
CaJIOH, TJIe Bbl HaiifieTe NMOHUMAaHHE, COBET M HOBEHIINE TOCTHKEHUS
KOCMETOJIOTOB.

O6a mara3wHa — cajJOH TpaTAT Ha pEKJIaMy B JIETHEM CE30HE
onuHaKkoByl0 cymMmmy — mo 5000 mommapoB. M3 3TOW CyMMBI KasKIbId
camon Beigersier 1000 mommapoB — 20% pexiamMHOTO — OIOMKETa- Ha
pa3paboTKy peKiIaMbl, HalMUCaHWE TEKCTOB W OIUIaTy Tpyda
CICIIHANNCTOB, OPTAaHU3YIOUINX PEKIAMHYI0 KaMITaHHIO.

Ocranbubie 4000 nomiapos «Jlona» pacnpenenser Tak, Kak yKazaHo
B Tabmmie.

Bromxer pexyaambl canoHa «Jloaay

Pexnamo- Cognepxanne u  mnapameTpbl | CTOUMOCTB,
pacnpoCTpaHUTeNb | PEKIaMHON aKTHBHOCTU Jrojuiap
CIIA

Pagnoctanmys 240 pexnamubix o0bsBaeHuit | 1200

«Pox Kax bl | (TuToc cnoHcupoBanue | 800

TIEHDBY» cybboTHelt mepemaun «Putrmer | 600
MOJIBI») 400

«[Iporpamma  2» | 160 pexiaMHBIX OOBSIBICHHHA

(xuT-mIapa) 1000

Panno «[Tnrocy | 60 pexraMHBIX 0OBSIBICHUI

(xuT-mIapa) 4 oOpsenerns 1o 0,5 cTp.

MecrHas KaXJgoe, C KylOHaMH Ha

MOJIO/Ie)KHAS JITOTHBIE TIOKYTIKA

rasera

Bonpocwi u 3adanus

1. B 9eM cocTosT paznryus CTPaTerndecKuX MO3UIHHA IBYX MarasmHOB —
casioHoB? KakoBa WX KIMEHTypa, YeM OHa OTIMYAeTCs, HACKOJIBKO OHa
MOJKET OBITh IIOCTOSTHHOI?

2. Ha gem BBI peKOMeHIyeTe KOHIIEHTPHPOBAaTh BHUMAaHHE aapecaToB
pexinamsl «EBBI»?

3. CocraBbpTe NPUMEPHBIN PEeKJIaMHBIH M1aH A7 «EBBIY.

7. ®OHJI OHEHOYHBIX CPEJACTB AJIS1 IPOBEJAEHUSA TEKYIIEI'O KOHTPOJIA
U TPOMEXYTOUYHOM ATTECTAIIMMA OBYYAIOILIUXCS 1O JUCHUIIUHE

(MOJY.JIIO).

Ilacnopm ¢ponoa oyenounwvix cpedcme




dopmupyemMasn
KOMIIeTeHI Ul

Ilnanupyemble pe3yJbTaThl 00y4eHHsI

»OC
AJISl TEKYIIero
KOHTPOJI

®OC
A

NPOMEKYTOYHOM

aTTeCTalluu

YK-1

criocoOeH
OCYIIIECTBIISITH MOWCK,
KPUTUYECKUNA aHAIN3 U
CHHTE3 HHpOpMAaINH,
[PUMEHSITh CHCTEMHBIN
OXO AJIS peIIeHUs
[OCTaBJIECHHBIX 3a]ay.

3HaTL

TeopeTnueckne OCHOBBI B
00J1acTH MapKETHHTOBBIX
HCCIIEIOBaHUM U
CHUTYaI[HOHHOTO aHAJIN3a,;
YK-1-3.1

MecTo ¥ poJib MAPKETHHTOBBIX
HCCIIEJOBaHUH B
npo¢eCCUOHATBHOM
JIESATEILHOCTH, UX OCHOBHBIC
dynxuuy;

VYK-1-3.2

Tect

Bomnpocs! k
9K3aMEHY

Ymernb

AHanu3upoBaTh KOHBIOHKTYPY
PBIHKA, TIPOBOIUTH
MapKETHHTOBbIE

HCCIIEJOBAHHUS;
YK-1-V.1

IIpoBoauTh aHamms
CIIO>KMBLICHCS CUTyalluu Ha
PBIHKE, J€JIaTh BBIBOJBI U
IIPUHUMATh yIPABICHUYECKUE
pelieHus;

YK-1-V.2

Pedepar

Bomnpocs! k
9K3aMEHY

Baagernb

HaBbikamu pa3paboTku u
BHEJIPEHHS IIPOTPaMMBI
MapKETHHTOBOT'O
UCCIICI0BAHNS;
YK-1-B.1

OCHOBHBIMH HHCTPYMEHTaMH
JUTS IPOBEICHHS
MapKETHHTOBBIX
HCCIIEJOBAHUN U

CUTYaIlMOHHOTO aHAJIN3A.
YK-1-B.2

[IpakTuueckue
3aaHus

Bomnpocs! k
9K3aMeHy

MK-2

CIIOCOOCH MPUMEHSTh
OCHOBHBIE TEXHOJIOTHH
MapKETHHTOBBIX
KOMMYHMKaLUI IpU
pa3paboTke u
peanuzanyun
KOMMYHHKAILIUOHHOTO
POAYKTa.

3HaTh

OCHOBHBIE TEXHOJIOTHH
MapKETHHTOBBIX
KOMMYHHKaLUH;

IK-2-3.1

Bo3MoxHOCTH U rpaHUIBI
MPUMEHEHHUS TPOrPaMMHOTO
o0OecIieueHusT aHaIn3a 1
Ka4yeCTBEHHOT'O
MOJIETUPOBAHUS CUCTEM
YIpaBJICHUS MPH pa3padOTKe U
peanuzauuu
KOMMYHHUKAIIUOHHOTO
MIPOIYKTA.

[IK-2 -3.2

Tect

Bomnpocs! k
9K3aMeHy

YmMmern

Hcnonb3oBate cpeacTaa
MPOrPaMMHOTO 00eCTIeUeHHS
aHaM3a ¥ KOJIMIECTBEHHOTO
MOJICITUPOBAHMS CUCTEM
yHIpaBlieHUs TIPU Pa3padOTKe U
peanuzanun
KOMMYHHUKaIIMOHHOTO
MPOAYKTA;

MK-2-V.1

Pedepar

Bomnpocs! k
9K3aMEeHY




[IpoBOaUTH MapKETUHTOBbIE
HCCIIENOBAHUS U
CUTYaLlMOHHBIN aHAIU3;
I[IK-2-V.2

MeronaMu npuMeHEHUs
CpPEACTB MPOTrPaMMHOTO
oOecrieueHns aHaIu3a U
KOJIMYECTBCHHOTO
MO/JICTIMPOBAHHUS CUCTEM
YIIpaBJICHUs, HABBIKAMHU
OLICHKH UX 3((PEKTUBHOCTH
npy pa3paboTKe U peanu3anuu

MapKETUHTOBBIX
UCCJICIOBaHUN U IIpakTuueckue Bomnpocs! k
Bnagers| CHTyallMOHHOI'O aHAIU3a; 3a/laHus SK3aMEHY
IK-2-B.1
TexHonoruaMu

MOJCITUPOBAHUS CHCTEM
YIIpaBJICHUs, HABBIKAMHU
oreHKH X 3¢ dekTuBHOCTH
IpH pa3paboTKe U peau3alin
MapKETHHTOBBIX
UCCIIEIOBAHUI
CUTYallMOHHOTO aHaJn3a.
IIK-2-B.2

Onucanue nokazameneu u Kpumepuee oueHusanul Komnememmﬁ HA PA3JIUYHbLX Imanax ux
d)opmupoeauu}l, onucanue wKal OyeHU6aAHuA

KpnTepnn OllcHUBaHUA pe3yJibTaTOB

®opmupyemast
IInannpyemble pe3yJbTaThbl 00y4eHUsI o0y4eHust
KOMIEeTeHIUsl
2 3 4 5

YK-1 Teoperuueckue
crocobeH OCHOBBI B 00J1aCTH
OCYIIECTBIISITH MapKETHHTOBBIX
MIOUCK, KPUTHYECKUI HCCIIeIOBAaHUN U
aHaJIM3 U CHHTE3 CHUTYaI[IOHHOTO
nHpopManuu aHaJIN3a;

bop ’ ; YactuaHo
MPUMEHSTD YK-1-3.1 He 3naer 3Haer OTtnu4HO

o 3HaTh 3HAeT

CHCTEMHBIH 1TOJIX0]T Mecrto u poib 3HaeT
JUIS peLIeHUs MapKETHHTOBBIX
MOCTaBJIEHHBIX HUCCJIEJJOBAHUM B
3aad. npodeccuoHaTbHOM

JeSITebHOCTH, UX
OCHOBHBIE (DYHKIIHH;
YK-1-3.2

AHanu3upoBath
KOHBIOHKTYPY PBIHKa,
MIPOBOJIUTH
MapKEeTUHTOBBIE
HCCIIeIOBaHMUS;
YR1-v.1 YacTtrnaHo CBobGoxHO
IIpoBoauTs aHamus He ymeer Ymeer
. yMeeT ymeeT
CJIO>KUBLIEHCS
CUTYyallly Ha PHIHKE,
JieNaTh BBIBOJBI U
MIPUHUMATh
YIIPaBICHYECKHUE
peLIeHHS;
YK-1-V¥.2

YMmern

HaBbikamu pa3paboTku Yactnuno | Bmameer | CBoOogHO
He Bnageer

Baanernp
Y BHEJPEHUS BJAJIEET BJIAJICET




IIPOTPaMMBbl
MapKETHHTOBOTO
HCCIIEIOBAHHUS;
YK-1-B.1

OCHOBHBIMH
WHCTPYMEHTAMHU 1L
NIPOBEEHUS
MapKETUHTOBBIX
HUCCIICIOBAHUN U
CUTYallMOHHOT'O
aHajau3a.
VK-1-B.2

MK-2

CIOCOOEH MPUMEHSTh
OCHOBHBIE
TEXHOJIOTUH
MapKEeTHHTOBBIX
KOMMYHHUKALWH Py
pa3paboTke u
peanu3anin
KOMMYHHKaIIOHHOTO
OPOJYKTA.

3HaTh

OcHOBHBIE
TEXHOJIOTHH
MapKETHHTOBBIX
KOMMYHHKaIUH;
IK-2-3.1

Bo3moskHocTH 1
TpaHUIbI TPAMCHEHHS
MIPOTPaMMHOTO
obecIieueHUs aHAJIN3a
M KQ4E€CTBEHHOI'O
MOJICTIAPOBAHUS
CHCTEM YIIPABJICHHUS
mpu pa3padboTKe u
peanu3anum
KOMMYHUKAI[HOHHOTO
TIPOAYKTA.

TIK-2 -3.2

He 3naer

YacTtnaHO
3HAeT

3HaeT

OTIn4YHO
3HAET

YmMmernb

Wcnonp3oBath
cpencTBa
MIPOTPaMMHOTO
o0ecIieueHusT aHAJIN3a
M KOJIMYECTBEHHOIO
MOJICTTUPOBAHUS
CUCTEM YIPaBIICHUS
npu pa3zpaboTke u
peanuzanuu
KOMMYHHKAIIMOHHOTO
TPOJIYKTAa;
TIK-2-V.1

IIpoBoguthb
MapKETHHTOBbIC
HCCIIEIOBAHUS U
CUTyallMOHHBIN
aHaus3;
MK-2-VY.2

He ymeer

YacTuyHo
yMmeer

YMmeer

CBoOogHO
yMmeer

Baanernb

Metomamu
MIPUMEHEHHUS CPEICTB
NIPOTPaMMHOTO
00eCTICUCHHS aHaATN3a
1 KOJIMYCCTBCHHOT' O
MOJICIAPOBAHUS
CHCTEM YIpaBJICHUS,
HaBBIKaMH OIIEHKH UX
3¢ GEKTUBHOCTH IIPH
pa3paboTke u
peanu3aiyu
MapKETUHTOBBIX
HUCCIIEIOBAHUN U
CUTYaIlMOHHOTO
aHaJu3a;

IIK-2 - B.1

He Bnageer

YacTtuaHo
BJAJICET

Bnaneer

CB0001HO
BJIAJIEET




Texuomoruamu
MOJCITUPOBAHUS
CHCTEM YIpaBJICHHUS,
HaBBIKAMH OILIEHKH HX
3¢ EeKTUBHOCTH IIPH
pa3paboTke u
peanu3anyn
MapKETUHTOBBIX
HUCCIICIOBaHUN 1
CUTYaIlMOHHOTO
aHaau3a.

IIK-2 -B.2

7.1. ®OC pas npoBeleHUs TEKYIEro KOHTPOJIS.

7.1.1. 3aganvs Qs ONEHKH 3HAHUH

Kon
®opmupyemast
pe3yjabTara 3ananue
KOMIeTEeH U
00yueHust
YK-1 VK-1-3.1 TecToBbIe 3agaHus
Croco0eH 1. Bce 8b100pKU 6 MAPKEMUH208bIX UCCTIEO08AHUAX CMEUeHbl 8 CHIOPOHY:

OCYILECTBIIATH TTOWCK,
KPUTHICCKUI aHATIN3 H
CHHTE3 HHPOPMALIUH,
TIPUMEHSTH CHCTEMHBIH
TIOJIXOT JJISl pEIICHUS
IOCTaBJICHHBIX 3a7a4.

a) BEICOKOOOECTICUeHHBIX, CpEeaHe00pa30BaHHBIX U HEPaOOTAIOIINX
MOTpeOuTENCH;

0) cpemHe- 1 MaIOOOECIICYCHHBIX, O0Iee 00pa30BaHHBIX, KOHTAKTHBIX 1
BMEHSIEMBIX TIOTpeOHUTENeH;

B) OOJIee MOJIOBIX M KOHTAKTHBIX, HO ITOKA YTO MajJIo000ECIICUCHHBIX
MOTpeOUTENICIH;

I') IPaBUJIBHOTO OTBETAa HET

2. Kmo u3 cyb6vekmos puinka 6 6oavuiell mepe HysHcoaemcs 8
MapKemuH208bIX UCCIE008AHUAX!

a) KpyIHbIe KOMIIAHUH, Pa0OTaIOIINEe B OTHOCUTENHBHO CTaOMIBHOM
BHEIIIHEH cpefie ¢ HeOOoMbIOoil ¥ CTaOMIFHON aCCOPTUMEHTHOH TMHEUKOA;
6) Maible ¥ cpeHNe KOMITaHWH, 3aHIMAIOIINE CBOIO PHIHOYHYIO HUIILY
He coOMparoIyecs paguKaibHO PACIIUPSTh CBOI OM3HEC;

B) KOMITaHHUH, pabOTaONINe B MEHSOLIECHCS] BHEITHEH cpeJie,
OCBaMBAIOIINE HOBBIE POYKTHI, HOBBIE PBIHKH, HOBBIE KaHAJIbI
TOBAPO/IBM)KEHHMSI, HOBBIE METO/IbI CTUMYJIMPOBAHHS COBITA, HOBBIE
PEKJIAMOHOCHTEIH U T.J1.;

I') BCE OTBETHI BEPHBI

3. Ommemovme 0cobeHHOCMU IKCREPUMEHMA 6 IAOOPAMOPHBIX YCIOGUAX.!
a) JIaHHbIE J1a0OPATOPHBIX IKCIIEPUMEHTOB CYLIECTBEHHO MEHEe HaIEKHBI,
HO HaMHOTO JIelIeBJIe

0) CII0’XHO JOOHUTHCS TOTO, YTOOBI «IIPOYHUE YCIOBHS» OCTABAIIHCH
PaBHBIMH, YTOOBI HE HApyIIaJUCh OCHOBHBIE NpaBa MOTpeduTenen

B) J1a0OpaTOpHBIE SKCIEPUMEHTHI B MAPKETHHTE BECbMA JIOPOTH; HYKHO
CJIC/INTH 32 T€M, YTOOBI HE TIOCTPaIal UMUK (UPMEI

T') BCE OTBETHI BEPHBI

4. B pamkax 00Ho20 eopooda (pecuona) ons coopa MapKemuHe080u
uHpopmayuu 00CMamo4Ho nPoeCmu Cepuo U3:

a) 8-12 ¢oxyc- rpynm win 4-X Ipu YCIOBUH, 9YTO KpoMe (OKYCHPOBAHUS
MPUMEHSIOTCS M APYTHEe METObI NCCIIeIOBAHUN

0) oxHOM- IBYX- TPEX (okyc- rpymn

B) 32-x doKyc- Tpym, a B cirydae yuéra 60biero yrcia GakTopos, TO U3
108

T') IPaBUIIBHOTO OTBETAa HET

5. Hedocmamox cemanmuueckozo oupghepenyuana Yapavsa O3z2yoa, kax
Memooa uzmepenust OMHOWEHUsI PECHOHOEHMA K npeomMemy
UCCe008aHUA, 3AKNIOUAEMCA 8 WOM, YMO ) He2o!

a) HU3Kasi BO3MOKHOCTh aBTOMaTH3MPOBaHHON 00pabOTKH, HU3Kas
HAarJIsAHOCTD MIPEICTaBICHUS

0) BBICOKAs TPYIOEMKOCTh NPOLEAYPHI, TOCKOJIBKY IPH OOJIBIIOM YHCIIS




CPaBHHMBAEMbIX OOBEKTOB PE3KO YBEIMUUBACTCS KOJIMYECTBO Nap JUis
cpaBHEHMsI H 00pabOTKa yCIOKHIETCS

B) TPYIOEMKOCTE TIoA0Opa OUIIOIAPHEBIX OTIPEIeIeH I, HEBO3MOKHOCTh
WCTIONIb30BaHMS B TEJIIE(OHHOM OIIPOCE

6.Kakoe u3z npusedennvix nudice ymeepicoeHull AGNAemcs GePHbIM.

a- MapKETHHIOBOE HCCIIEOBAaHNE SIBIISICTCSI HEIPEPBIBHBIM MPOLIECCOM,
00eCTIeYMBAIOIINM ITOCTOSHHBIN MTOTOK HH(OPMAIIHH;

0- MapKEeTUHIOBOE HCCIIEI0BaHUE ITPOBOANTCS CUCTEMAaTHYECKH Ha
OCHOBE CIIEIIMAILHO pa3paboTaHHOTO IPOEKTa;

B- MapKETHHTOBOE HCCIIEI0BaHKE TPEJICTABISIET COOOM PeryIIsapHbIA cOOp
JIAaHHBIX 00 U3MEHEHHSX B MapKeTH HIOBOH Cpefe;

I'- MAPKETHHIOBOE UCCIIE0BAHUE SIBISIETCS OCHOBOW JUJIS IPUHSTHS
MOBTOPSIOMINXCSI MAPKETHHIOBBIX PEIICHUN

7. U3 yucia demepmMuHUpoBaHHbIX Memo008 opMuUposanus 6b100pOUHOU
COBOKYNHOCMU O/l MAPKEMUH208bIX UCCIEO08ANUL CAMBIM

I pexmusHbIM ¢ MOYKU 3PEHUS NOUCKA KOPPENAYUOHHBIX CA3el,
CPABHEHUs. PA3TUYHBIX 2DYIN nompedumenetl Mexicoy coooul AGNAeMCA:
a) MeTOJ KBOT

0) METOA THIMHYHBIX MPEACTABUTEINCH( KTHITOBOH METOI»)

B) IPOU3BONBHBIA METOA

I') IPaBUJIBHOTO OTBETA HET

8.3a0aua

OTnen MapKeTHHTa KOMITAaHUH [0 MPOM3BOJICTBY CYIIEHBIX U MOPOMXKEHBIX
OBOIIEH HAMEPEH IPOBECTH BBIOOPOYHOE UCCIIEAOBAHUE C LIENIBIO
BBISBJIICHUSI CPE/IN TOTPEOHUTEINICH JOIII0 BereTapuaHieB. To9HOCTD
HCCJIEIOBAaHMA JTIOJDKHA COCTAaBUTH 3%, a HaméHOCTh 95,4%. Hukaxkux
MPeIBAPUTEIBHBIX PE3YJIBTATOB ATOTO UCCIEAOBAHUS MTOTYIHUTh
HEBO3MOXHO. PaccunTaiite 006EM BBHIOOPKH.

a) 1 111 gemn.

6) 111 wen

B)2 111 vem.

T') IPaBUJILHOTO OTBETA HET

9. Habmoodenue — smo:

a- orcnexxuBanne B CMU Heo0Xo1MMOi MapKeTHHIoBO# HH(pOpMany;
6- ompocCH! NOKyMHaTene;

B- HAOJIIOJICHHE 3a BHIOPAHHBIMHE IPYIIIAMH JIFOICH, TeHCTBUAMH,
CHUTYaIUsIMU;

- HaOJIIOIeHNE 32 N3MEHEHUSIMI B MapKETHHTOBOH cpeze

10. Kakoe u3 npuge0eHHbIX HUiCe YMEEPHCOCHUN A8IAMCSL BEPHBIM.

a- MapKeTHHIOBOE MCCIIE0BaHNE SIBIISIETCS] HETIPEPHIBHBIM MPOLIECCOM,
o0ecIeunBaONIIMM ITIOCTOSHHBIA NOTOK MH(OPMAINH;

6- MapKeTHHIOBOE MCCIEJOBaHUE TPOBOIUTCS CHCTEMAaTHYECKH Ha
OCHOBE CIIEIIMAIBHO pa3pabOTaHHOTO MPOEKTa;

B- MapKETHHTOBOE HUCCIIEIOBaHKE TPEJICTABISIET COO0M PerysspHbIi cOOp
JTAaHHBIX 00 M3MEHEHMIX B MapKeTH HTOBOH cpejie;

- MApKETHHTOBOE MCCIIEJIOBAHHUE SBIISETCS OCHOBOM JUIS IPUHATHS
MOBTOPSIOUIMXCSI MAPKETHHIOBBIX PELICHHH.

YK-1-32

TecToBbIe 3a1aHUS
1. BosmooicHocmu Habooenus Kak memooa coopa ungopmayuu Kpaiine
OZPAHUYEHDbL. Ceco NOMOUWBbIO MOACHO onpedeﬂurnb:
a) IPUOIHN3NUTENBHYIO YaCTOTY HACTYIIJIEHUs KaKOT0-JIn00 MPOCTOrO
COOBITHS M €T0 POJOIDKUTENLHOCTE; aTMOC(EPY, B KOTOPOH IPOXOIUT
KakoMi- 1100 Tpoliecc, sBIEHHE, COOBITHE;
0) MpHOJIM3UTEEHOE KOJINYECTBO JIFO/IEH, HAXOAAIINXCSl B HEKOTOPBIH
MOMCEHT BPEMCHHU B KAKOM-TO ITOMCUICHUH, HpH6HH3HTeJ’IBHBH\/’I
MIOJIOBO3PACTHOM COCTAaB YYACTHUKOB KaKOTO-THOO MEPOTIPHSATHS;
B) MECTO PACIIOJIOKECHHUS KAaKOT0- THOO0 00BEKTa M BO3ZMOKHBIX
MapIIpyTOB €r0 JOCTIKECHHUS; BHEIIHEE U BHYTpEeHHEe (pHU3NIecKoe
COCTOSIHME KaKoro- 0o o0bekTa (MarasuHa, opuca o T.11.)
T') BCE OTBETHI BEPHBI
2. Pazmep 6b100pouHOll COBOKYNHOCIU 6 MAPKEMUHEOBLIX UCCTE008AHUAX
3asucum om:
a) pa3Mepa reHepajibHON COBOKYITHOCTH




0) 3a1aHHOW TOYHOCTH MCCIIEAOBAHUS

B) YHCIIa TaPaMETPOB, IO KOTOPBIM MBI HAMEPEHBI JOOUTHCS
PENpe3eHTaTHBHOCTH

T) IPaBUIBHOTO OTBETA HET

3. Heoocmamku ankemnozo onpoca no noume:

a) HeHai&KHasl TOYTOBAas CBsI3b B Poccun, miuckMa UAyT HEOEISIMA

6) HM3KMIT BO3BPAT 3aMOJHEHHBIX aHKeT(2-3% wmmu 5% B IydmieM cirydae)
B) CJIO’KHO ITOCTPOUTH PENPE3CHTATUBHYIO BEIOOPKY; OTBET MOXKET
coJIeprkaTh He JIMYHOE MHEHHE, & MHEHUE BCEil CEMBU U T.1.

T') OTBETHI IYHKTOB a, 0 ¥ B BMECTe

4. Yxaoicume naubonee sadxicnvie Xapaxmepucmuxy y4acmHuKos,
KOMOpbie HYHCHO YHUMbISamb NPpU POPMUposanu oxyc - pynn.

a) 1oJ1, BO3pacT

0) conmansHBIN CTaTyC, YPOBEHb JOXOIOB

B) oOpa3zoBaHme

T) OTBETHI IYHKTOB a, O 1 B BMECTe

5. Vkasrcume xauecmeenuvie Memoodsvl Onpoca pecnoHOeHmos:

a) pokyc-TpyIsI

0) TITyOMHHBIC HHTEPBBIO

B) aHaJIM3 POTOKOJIA, TPOCKIIMOHHBIE METOJIBI

T') OTBETHI IIYHKTOB a, O U B BMecTe

6. 3adaueii MapkemuHe08bIX UCCIE008AHUL ABNAEMCA:

a- yBelnn4eHHe NPUOBLIM KOMIAHUH B KPATKOCPOYHOM MEPHOJIE;

0- oreHKa HH()OPMAITHOHHBIX TOTPEOHOCTEH KOMITAHUH U 00ECIICUCHUE
PYKOBOJICTBA KOMITAaHWH PEJICBAHTHON MH(OPMAIUCH;

B- YBEIMYCHHUE JONTOCPOYHON NPUOBIIN KOMIAHUH ;

T- TIOATBEPKCHUE YK€ MIPUHATHIX MAPKETHHTOBBIX PEIICHUN

7. Ananusupyiomcs mapkemuH208bie 603MONCHOCMU KOMRanuu « Yucmole
oxkHay. Ymo saensemcsa 00vbekmom uccnedo8anusn?

a) cama KoMnaHus «UucTeie OKHa»

0) MapKeTUHIOBasl JEITeIbHOCTh KOMIIAHUH «YHCThIE OKHA»

B) BCSl JIESITENLHOCTh KOMIIAaHUU «UHCThIE OKHA» C aKIIEHTOM Ha
MapKeTHHT KOMIaHUH U OLIEHKY PHIHOYHOI KOHBIOHKTYPBI

T') IPaBUJIBHOTO OTBETAa HET

8. 3aoaua

[MpeanpusiTre - TPOU3BOJUTENH HAMEPEHO OLIEHUTh CTENEHb
MPOHUKHOBEHHUS CBOETO TPOAYKTA Ha PHIHOK HAa OCHOBAHHUH PE3yJIbTATOB
BBIOOpOUYHOTO 0OCIIenoBanus. Pa3mep BEIOOpKH cocTaBmil 1 ThIC. ed.
[oncunTanHas Ha OCHOBE BEIOOPKHU CTEIIEHbh MPOHUKHOBEHUS 30%.
ITpuemneMsIM cunTaeTCs ypOBEHb HAAEKHOCTH 95,4%.

YKaXuTe TpaHuIbl JOBEPUTEIFHOTO HHTEPBAa!

a) ot 25,2% no 30,8%

6) ot 27,2% no 32,8%

B) 0T 29,2% 1o 34,6:%

T') IPaBUIIBHOTO OTBETAa HET

9. Iouckosoe mapkemunz060€e Uccie008anue — 3Mmo:

a- MCCJICIOBAHNE HAIPaBIEHHOE Ha PacIIMPEeHNE OOIIero 3HaHUA 00
N3y4aeMoM OOBEKTE;

0- rcciiefoBaHuE, IPOBOIMMOE JJIsl ITPOBEPKH TMIIOTE3 OTHOCUTEIBHO
MPUCYTCTBHSI NPUYMHHO-CIICICTBEHHBIX CBS3EH;

B- HCCJIEJOBaHKE, TPOBOANMOE C IIEeJIbI0 cOOpa MpeABapUTEIbLHON
nHpopManuy, He0OOXOIUMOM IJIs TYUIIEro onpeeseHHs IpodeM 1
BBIJIBUT'aEMBIX THUIIOTE3;

I- CCIIe/IOBaHUE, HANIPABJICHHOE Ha ONMCAaHHE MAPKETHHIOBBIX MPOOIIEeM,
CUTyallul, ppIHKOB

10. Hnghopmayusa, nonyuennas no pe3ynbmamam mMapKemuH208020
UCCIe008aHUs, SHAUUMA MeEM, YO IMA UHPOPMAYUSL...
a-orpenessieT pUHAHCOBbIE BO3MOXKHOCTH KOMITAHUH

0-TIOBBIIIACT KOHKYPEHTOCIIOCOOCH TOBapa

B-CHM)KAeT HEOIPEIENICHHOCTh B IPOLIECCE MPUHSATUS PEIICHN I
I-IOBBIIIAET KOHKYPEHTOCIIOCOOCH KOMIIAHUHU

MK-2
CIOCOOEH NPUMEHSITh

MK-2-3.1

TecToBbIE 3a0aHNuSA
1. B mapxemunzosom uccaedoganuu « CogepuieHCmeosanue MapKemunaa




OCHOBHEBIE
TEXHOJIOTUH
MapKETHHTOBBIX
KOMMYHMKaLUi Ipu
pa3paboTke u
peanuzanun
KOMMYHHUKAIMOHHOTO
MPOAYKTA.

canona «JIokony, 8bINOTHEHHOM NO 3aKA3Y YKA3AHHO20 CANIOHA, YMO
ABNACMCA NPEOMEMOM UCCIe008aHUA!
a) MapKEeTHUHT TPEIANPUITHS
0) camo mpenarnpusaTIe
B) MapKETHHT MIPEIIPUSATHS U CaJIOH
T') BCE OTBETHI BEPHBI
2. B kakom u3 61008 3Kchepumenma, Kaxk Memooda coopa MapKemuH20801u
unpopmayuu, onpoc pechoHOeHMo8 NPOBOOSIM O8ANCObL:
a) B KOHCTPYKIMH « JIO- TIOCIIE»
0) B KOHCTPYKIIMHU « TOJIBKO ITOCIIE»
B) KOHCTPYKIIUS TOJIBKO MOCJIE» C KOHTPOJILHOM IpyIoi
T') BCE OTBETHI BEPHBI
) IPaBUJIBHOTO OTBETA HET
3. Paneosbie wKaIbl, NpUMeHseMble 0/ USMEPEeHUs OMHOULeHUL
PECnOHOEHMO8 K UCCAeOYeMbIM NPODIeMAM, OONHCHBI OblMb 0043aMenbHO
HeYEmHbIMU, NOMOMY UMO MO HEOOX0OUMO O/IA:
a) 0oJiee TOYHOTO M3MEPEHUSI MHCHUH PECTIOHICHTOB
0) oTpaskeHH HEUTPaIFHON OLICHKH PECIIOHICHTOB
B) U1 00ECTICUCHHS TOTO M IPYTOTO
I') IpPaBUJIBHOTO OTBETAa HET
4. Yemanosume coomeemcmsue mMexcoy munamu MapKemuH208b1x
UCCe008aHULl U UX COOEPIHCAHUCM:
1.ITouckoBoe A. HccrnenoBanue, IpOBEJEHHOE C IIENbIO
cOopa npeaBapUTEIbHOM HHGOPMAIIMN IS
JYYIIEeTo TIOHUMAHHUS IPOoOIIeM
2.KaysanpHoe b. UccnenoBanue, mpoBeIEHHOE HA OCHOBE
aHaM3a BTOPUYHBIX JaHHBIX C IETHIO
ToTy4eHHUsT HHPOpMAUH 00 00Immx
TEHICHIUSIX PRIHOYHON CpeIbl KOMIIAaHUU
3.0nucatenbHOE B. HccnenoBanue, BHITOJHEHHOE B MTOJHOCTBIO
€CTECTBEHHBIX YCIOBHUSX C LEIIbIO
9KCIIEPUMEHTAILHOTO BO3/ICHCTBHSI Ha
U3y4aeMblil 00BEKT
4.IToneBoe I'. UccnenoBanue, NpoOBOAUMOE ISl IPOBEPKU
THIIOTE3 OTHOCUTEIBHO MPUCYTCTBUS
NPUYUHHO-CJIEICTBEHHBIX CBSI3eH
5.KabunerHoe . UccnenoBanue, HanpaBiIeHHOE Ha ONUMCaHUE
MapKEeTHHTOBBIX IIPOOJIEM, CUTYaIHi, PRIHKOB
5. Om uezo 3agucum obvem 8blOOPKU NPU UCCIEO0BAHUSAX PLIHKA?
a- OT BPEMEHH TPOBEJICHUS UCCIICTOBAHUS
0- OT MecTa pacIoNIOKEHUS SIMHAL HAOTIOJCHHS
B- OT BapHallMK UCCJIEyeMOro Mpu3HaKa
I'- BCE OTBETHI HEBEPHBI
6. Kaxoti nokasamenv 0053amensHo yuumvl8aemcs npu oyenxe
penpe3eHmamueHocmu 8b100OPOYHO20 UCCIE008AHUA?
a- MeraHa
6- moma
B- 00bEM BBIOOPKH
r- K0O3GPHUIUECHT BapHaIlH
7. Komnanus npubezaem K yciyeam cneyuaiusuposanHblx
MapKemuHe08bIX upm 8 ciryyae (08a omeema):
a- OTCYTCTBHUS HEOOXOMMBIX 3HAHUU U HABBIKOB IIPOBEICHUS
MapKETHHTOBBIX HCCIIEI0BAHUH y COOCTBEHHOTO ITEpCOHaa KOMITAaHWH;
0- HeOOXOTUMOCTH MONMYYCHNsT MH(POPMAINK B KOPOTKOE CPOKH;
B- HEOOXOAMMOCTH YaCTOTO NPOBEACHHS MAPKETHHIOBBIX HCCIIEIOBAHHIA;
- HEBO3MOXKHOCTH BBITIOJIHEHHUS BO BPEMsI MAPKETUHIOBOTO
MCCIIeI0BaHNsI COOCTBEHHBIMU CHIIAMH COTPYTHUKOB KOMITAHUU
8. Ymo 3nauum oyenums penpeseHmamueHoCms pe3yibmamos
8b100POUHO20 HADIOOEHUS 3A PLIHKOM?
a- CPaBHUTH PE3YIBTAT C MPOILIBIMU 00CICIOBAHUIMU
0- paccunTaTh BO3MOXHYIO OIIMOKY BEIOOPKH
B- PacCUUTATh BapUaILMIO UCCIIEAYEMOT0 TIPH3HAKa
I'- BCE OTBETHI HEBEPHEI




9. Bwiasums nokynamenbckue Hameperus u npeonoumenus MOJ}CHO ¢
HOMOWbIO:

a- marepuasioB Pockomcrara

0- HaOrOIEHNS 32 MTOKYIATEISIMH

B- BBICTaBOK- IPMapoK

- aHKETHBIX OIIPOCOB MOTpeOuTENICH

10. 3aoaua.

Kommepueckuii 6ank HacuutbiBaeT 120 Thic. knneHToB. [Ipon3seneHa
ciry4aiiHast BEIoopka pazmepom 500 knuenToB. [o pesynapraTam
MPOU3BEICHHOI0 HCCIIEIOBAHUS YCTAaHOBIIEHO, 4TO 75 % He XKenaroT
MOJIb30BATHCS] HOBBIM BHJIOM YCIIYT OaHKa.

Onpeznenure, KAKOBO MAaKCUMalIbHOE KOJIMYECTBO KIIMEHTOB, KOTOPHIE
XOTeNH ObI BOCHOJIB30BATHCSI 3TUM HOBBIM BHJIOM YCIIYT C YPOBHEM
Haa&xHOCTH 95,4%:

a) 32,3% wm 38760 uen

6) 28,9% wmmm 34 680 ger.

B) 21,1% wmm 25 320 gemn.

T') IPaBUJIBHOTO OTBETA HET

MK -2-3.2

TecToBbIe 3a1aHUS
1. Yem omauuaemcs wxana 4. Ozeyoa om wixkanvl P. Jlaiikepma,
ucnov3yemvie 01 UsMepenus OMHOULeHUs PeCHOHOEHMO8 K npeoMemy
uccneo008aHuA?:
a) mkana Y. Osryaa Becerna ohOpMIIIETCS B BUAE TaOIHIIBI
6) mxana Y. O3ryzaa Bceraa umeet 6a3y CpaBHEHUS
B) mkana Y. O3ryma Bcerja MMeeT OUMONISPHBIC OICHKH
T) MIPaBUIBHOTO OTBETA HET
2.K docmouncmeam KonmakmHnoz2o uHmepavio(ycmHulii Onpoc) He
OMHOCAMCA.
a-BBICOKAS JOJI OTBETUBIIIHX
0-BepHOE HCTOJIKOBAHUE BOMPOCOB
B-y4eT HECIIOBECHBIX PEaKITHid
I-MUHHMYM 3aTpar
3. K xabunemHuvim ucciedo8anusim OMHOCAM... (08a omeema):
a- N3y4eHHe peaKlnu oTpedbuTeeil Ha HOBBIM TOBap
0- n3ydyeHune OUPIKEBBIX CBOJIOK
B-aHaJIU3 MyOJIMKaMy B XKypHaie « MapKeTHH»
r-0npoc NOTpeduTeNet 0 CBOWCTBaX TOBapa
4. Unghopmayus, nonyuennas no pes3yibmamam MapKemuHe08020
UCCIeO008AHUSA, 3HAYUMA MeM, YMO IMA UHPOPMAYUSL... .
a-ompezenseT GUHAHCOBBIE BO3MOKHOCTH KOMITAaHUU
0-ITOBBINIIAET KOHKYPEHTOCIIOCOOCH TOBapa
B-CHIDKAET HEONPEACICHHOCTD B TIPOIIECCE MMPHHATHUS PEIICHIH
r-MIOBBINIAET KOHKYPEHTOCIIOCOOEH KOMIIAHUH
5.Ymo 3nHauum oyenumsv penpe3eHmamusHOCMs pe3yibmamos
8b100POUHO20 HADIOOEHUS 30 PHIHKOM?
a- CPaBHHUTH PE3YJIBTAT C MPOLUIBIMHU 00CIIEIOBAHUSIMHU
0- paccunTaTh BO3MOXHYIO OITHOKY BEIOOPKH
B- PaCCUMTATh BapUAIHMIO HCCIIEAYEeMOT0 IPH3HaKa
- BCE OTBETHI HEBEPHEI
6. Cnocobamu npoeederusi HAOIOOEHUS AGIAIOMCA (084 OMEema):
a- IpsiMoe HaOJII0IeHuE;
0- OTKpBITOE HAOJIFOICHUE;
B- BHyTpEHHEE HAOJI0/ICHHE;
T- SKCIIEPUMEHTAIBHOE HA0II0IeHHE
7. Ykaostcume cnocobwvi KOHMPOJIA NO1EB020 NEPCOHANA:
a) MpoBeeHue OeceIbl C HHTEPBBIOEPAMH, TIOBTOPHBIH BBIOOPOYHBIH
OIIPOC PECHOH/ICHTOB
0) cpaBHEHHE PE3yJIbTATOB HAOIIOACHMIA OT pa3HbIX HabmIOgaTeNnel
(nHTEpBHIOEP
B) BBINIOJHEHNE aHAIN3a MOJIEBBIX JOKYMEHTOB
T') OTBETHI 2, O U B BMECTE
8. Komnanus npubezaem K yciyeam cReyuaiu3upO8aHHbIX
MApKemuH208bIX pupm 6 cyuae (06a omsema,):




a- OTCYTCTBUSI HEOOXOAMMBIX 3HAaHUH M HABBIKOB IPOBEICHHMS
MapKETHHTOBBIX HCCIICI0BAHUH y COOCTBEHHOTO ITEPCOHAIA KOMITAaHWH;
0- HeOOXOIUMOCTH TONMYYCHUsT HH(GOPMAIUK B KOPOTKOE CPOKH;

B- HCOOXOAMMOCTH 9acTOT0 MPOBEACHHS MAaPKETUHIOBBIX HCCIICIOBAHHH;
T'- HEBO3MO)KHOCTH BBITIOJTHEHHS BO BPEMsI MapKETHHIOBOTO
HCCIIEI0BaHNS COOCTBEHHBIMU CHIIAMH COTPYIHHKOB KOMITAHUN

9. 3a0aua

OTaen MapKeTHHIa TOProBoi GpUPMBI, pacrojararomieli coOCTBEHHO
cetbio u3 100 Mara3uHOB, HAMEPEH MPOBECTH 00CIIEI0BaHUE B 25 U3 HUX.
HmeeTcs ynopsiio4eHHbIH CIIMCOK BCEX Mara3uHoB 110 Mepe YBEINUCHHS
ToBapoobopora. Onpenenure MopsAKOBbEIE HOMEpa Mara3uHoB, rue oOyaer
MPOBOJIUTHCS OIPOC.

a)1,5,9,13,17 u t.1., noka B psity He OyIyT 3HaYUThCS HOMepa 25-Tn
Mara3smHOB

0) 2,6, 10, 14, 18 u 1.1, TOKa B psiAy He OyAYT 3HAUUTHCS HOMepa 25-TH
Mara3smHOB

B) C TIEPBEIiA IO 25-1 HOMepa

T') IPaBUIBHOTO OTBETA HET

10. 3a0aua

[peanpusiTHEe-NIPON3BOAUTENIH HAMEPEHO OLIEHUTH CTEIICHb
MPOHUKHOBEHHUSI CBOETO MPOAYKTA Ha PHIHOK C TIOMOILBIO BEIOOPOYHOTO
obcnenoBanus. Pasmep Beidopku coctaBui 800 cemeil. Pe3ynbrarsr
BBIOOPOYHOT'0 00CIIEI0BaHUS [TOKA3aNIH, YTO CTETICHb TIPOHUKHOBEHUS
MPOJyKTa Ha PHIHOK olleHuBaeTcst B 35%. [IpuemiiemMbIM cunTaeTcs
ypoBeHb Haa&xHOCTH 95,4%. Onpenenute rpaHULbl JOBEPUTEIBHOTO
MHTEpBaa.

a) 35% +/-5,0

0) 35% +/- 15,0

B) 35% +/- 3,2

r) 35% +/- 7,2.

Kpurtepun onenku recra:

KoanyecTBo ommook Ouenka
0-1 OTnn4HO
1-3 Xoporto
3-7 Y 10BIIETBOPUTEITHHO
6osee 7-mu omuOOK HeynosnerBopurensHo

7.1.2. 3aganus I ONEHKH YMeHUil

Koxa
®opmupyemast
commerenmus | PEY1BTaTa 3aganue
o0yueHust
YK-1-V.1 Temsl pedepaTon

YK-1 1. MapKeTHHrOBbIE HCCIIEOBAHNUS
criocobeH 2. MapKeTHHrOBbIE CTPATETHH
OCYILECTBJIATh 3. Kommieke mapkeTnHra
MIOUCK, 4. OpraHu3zanys MapKETHHIOBOU JIESTEIbHOCTH
KpPUTHYECKUH 5. KommeroTepuszaiusi MapKeTHHTa
aHaJU3 ¥ CHHTE3 6. MeTo/Ibl H3yueHHUs phIHKA
nHpOpManny, 7. V3y4yenne MoTHBanuii moTpeduTEIIS
MIPUMEHSTH 8. BrIOOp 11esIeBOTO phIHKA
CHCTEMHBIN VK-1-VY.2 Tembl pedepaToB
MOAXO ISt 1. ToBapHas nmojauTHKA
peleHus 2.1leHoBasi TOJIUTHKA
MIOCTaBJIEHHBIX 3.Tlonutuka GopmMupoBanus cOBITOBOH ceTH
3ajau.. 4. BuytpudupMeHHOE IIIIaHUPOBaHHE MaPKETHHIOBOH JAEATEIHLHOCTH

5. KomMmyHHKalMoHHast MONUTHKA
6. ConiepkaHue ¥ CTPYKTypa MapKeTHHIOBOM NPOrpaMMEI




7.Ilpumenenue riobanbHOM cetn Internet B MapkeTHHTe
8.1leny 1 METO/BI peryIMpOBaHHUs OKYIIATENILCKOI0 cpoca

IIK-2

crocoben
MIPUMEHSTh
OCHOBHBIE
TEXHOJIOTHH
MapKETHHTOBBIX
KOMMYHHUKaLIAN
pu pa3paboTke

MK-4-V.1

1
2
3
4.
5.
6
7
8

Tembl pedepaToB
Tunonorus u nepapxus moTpedHOCTEH
@DakTops! ¥ 3aKOHOMEPHOCTH CIIPOCa
[TonsTe ToBapa, €ro NpU3HAKU U CBOMCTBA
JKu3HEeHHBIN UK TOBapa
ToBapHast HOMEHKIIATypa ¥ aCCOPTHMEHT TOBapOB
Kpurepuu HOBU3HBEI TOBapa
IloHsATHE U NPUHLIMIIBI CTPATETUH MapKETUHTa

. Ilnan MapKETHHIa

U peanu3anuu [K-4-VY.2

KOMMYHUKAIIUOH
HOT'O MpOAYKTa.

Tembl pedepaTos

1.0mnroBast ToproBist

2.Po3HnuHas TOProBIIs

3.Pexnama

4.VcTopust BOSHUKHOBEHHS MapKETHHTa
5.CTaHOBIICHUE U Pa3BUTHE MapKeTHHra B Poccun
6.YnpapieHre MapKETHHIOM Ha IPEINPUATUH
7.MapkeTHHr B chepe OBITOBBIX YCIyT

Kpurtepun oneHku y4yeOHBIX JAelicTBHIl 00yuaromuxcs (BbICTYILIEHHE € JOKJIA10M, pedepar

1o 00CyKI1aeMOMYy BOIIPOCY)

Onenka

XapakrepucTHKH 0TBeTa 00y4alouerocs

OTJHYHO

oOyyaromuiics Try0OKO M BCECTOPOHHE YCBOMII IIPoOIeMy;

- YBEpEHHO, JIOTHYHO, ITOCIICAOBATEIHLHO M TPAMOTHO €T0 U3JIaracrT;

- ommpasicb Ha 3HAHUS OCHOBHOW W IOMOJHHUTEIHEHOW JIUTEPATYpHI,
TECHO MPUBS3HIBAET YCBOCHHBIE HAYYHbIE TIOJIOKEHUS C TIPAKTHUECKOM
JIeSITEIbHOCTBIO;

- yMeJi0 00OCHOBBIBACT U API'YMEHTUPYET BBIIBUTAEMbIC UM HJICH;

- JIeJIa€T BBIBOJBI U O0OOIIEHHS.

Xopowo

00yYaroIuiicsi TBEPAO YCBOWJI TEMy, TPAMOTHO M IO CYIIECTBY
U3J1araet ee, ONMpasCh Ha 3HAHUS OCHOBHOMW JINTEPATYPHI;

- HE JIOTYCKAeT CYIICCTBEHHBIX HETOYHOCTEH;

- YBSI3bIBAET YCBOCHHBIE 3HAHUS C TPAKTHYECKOI JeSITeIbHOCTHIO;

- aprYMEHTHPYET HayYHbIC [OJI0KEHHS;

- JIeJIaeT BBIBOJBI U 0000IIEHNS.

YaoBaersopurenbHO

TeMa pacKpbITa HEJOCTaTOYHO YETKO H MOJIHO, TO ecTh OOydJaronmiics
OCBOMJI TIpo0JIeMy, IO CYIIECTBY M3JaracT ee, ONHpasich Ha 3HAHUSL
TOJIbKO OCHOBHOM JIUTEPATYpHI;

- IOITyCKaeT HeCYIECTBEHHBIC OMMOKN M HETOYHOCTH;

- WCIBITBIBAET 3aTPYAHEHHUS B  MPAKTHUYECKOM MPUMEHEHUH
TICUXOJIOTUYECKUX 3HAHUM;

- cnabo apryMEeHTUPYET HayIHBIE TIOJIOKEHUS;

- 3aTpyAHSAETCS B (DOPMYITMPOBAHUH BBIBOJIOB U OOOOIICHMIA.

HeynosnerpopurenbHo

00yJaromuiicss He YCBOWII 3HAYUTEIILHON YaCTH MPOOIeMBbI;

- JOmMyCKaeT CyMICCTBEHHBIC OIMMOKH W  HETOYHOCTH IIPHU
paccMOTpEHHH €¢;

- HCTIBITHIBACT TPYAHOCTH B IIPAKTHYECKOM MIPUMEHEHUH 3HAHUH;

- HE MOXXET apryYMCHTUPOBATh HAYYHEIC [TOJIOKCHHUS,

- He (OPMYIUPYET BEIBOJOB U 000OIICHHUI.

7.1.3 3ananus QI OLEHKH BJIAJCHUI, HABHIKOB

®opmupyemas Kon 3aganue
KOMIIETEeHIUsI pe3yJbTara
00yueHust
YK-1 YK-1-B.1 IIpakTHyeckue 3a1aHUsA
criocobeH 1. JIBa xocMeTnueckux marazuHa 10 et paboTaroT B OOIBIIOM TOPOJIE.
OCYILIECTBIIATh Crpareruss MarasunHa «JroqMuna» BBIpaXEHa CICAYIOIIAM 00pa3oM
TOWCK, KPUTHYCCKUI «J1J11 MOTIOIeKH, KOTOpast TIOOUT IKCIICPUMEHTHPOBATh B MOJE U XOYET




aHaJIN3 U CUHTE3
nHpOpMAaINH,
MIPUMEHSTD
CHUCTEMHBIIN MOAXO0T
JUTS PEUICHAS
IMOCTaBJIEHHBIX
3a1a4.

BBINIAETh CHOTCIIMOATENbHO, calloH «JlrogMumiay - Mecro, rae Bcerjaa
MOXHO KYIHTh CYNEPMOJHYI0 KOCMETHKY ¥ IpOCIyHmaTh Kypc
MakusKa». Brnazenwia calloHa CTPOHT CBOIO PEKIAMHYIO KaMIAHHUIO
BOKpYT AeBu3a «Jltogmunay» - poKoBOMU LIISATEp 3TOrO JIETA.

Mara3un «EBa» HpuIep>KUBAETCS COBCEM HHOW mo3uumu: « s
3peNoN >KEHIIUHBI, JKEJAarolled NOTYEpKHYTh >KEHCTBEHHOCTb, «EBa» -
CaJloH, TA€ BBl Hai/leTe NMOHWMAaHHE, COBET M HOBEHIIME IOCTHKCHUS
KOCMETOJIOTOB.

O6a MarasuHa — CaJOH TpaTAT Ha peKlIaMy B JIETHEM CE30HE
oluMHAKoOBYl0 cymmy — mo 5000 mommapoB. M3 9TO#Ml CyMMBI Ka)abli
canoH Bbyiensser 1000 mommapoB — 20% peknamHoro Orojkera- Ha
pa3paboTKy peKjaMbl, HalMCaHWE TEKCTOB MW  OIUIaTy TpyZda
CIELUAINCTOB, OPraHU3YIOLIUX PEKIaAMHYI0 KaMIaHUIO.

Ocransabie 4000 mommapoB «Jlomay» pacmpenenseT Tak, Kak yKa3aHO
B TabnHIe.

Bromker pekiiambl casioHa «Jlosia»

Pexnamo- Conepxanne u  napamerpsl | CTOUMOCTB,
pacIpoCTpaHUTENh | PEKIAMHON aKTUBHOCTH Joiap
CHIA

Pamgnocranmms 240 pexIaMHBIX OOBSBICHUIN 1200

«Pox KK | (TUTIOC CTIIOHCHPOBaHUE 800

TIEHDb» cybboTHelr mepemaun «PUTMBI 600
MOJIBIY) 400

«[Iporpamma  2» | 160 pexiamMHBIX 0OBSIBICHUIT

(xut-niapan) 1000

Panuo «[Tmoc» | 60 pekaaMHBIX OOBSBICHUN

(xuT-mIapan) 4 oO0wsBrerns mo 0,5 crp.

MecrHas KaXJgoe, C KylmOHaMH Ha

MOJIOACKHAs JBTOTHBIE TOKYTIKA

rasera

Bonpocwi u 3a0anus

1. B 4eM COCTOAT pa3inuus CTPATErMYeCKUX MO3ULIUI JBYX
Mara3uHoB — cainoHoB? KakoBa WX KIMEHTypa, YeM OHa OTJIMYaeTcs,
HACKOJIBKO OHA MOXET OBbITh TOCTOSTHHON?

2. Ha d4em BBl pexkOMeHIyeTe KOHIIEHTPUPOBATh BHUMaHHE
azpecaToB pekiaambl «EBb»?

3. CocraBbpTe NPUMEPHBINA PEKIIAMHBIN I1aH A7s1 «EBBIY.

YK-1-B.2

IIpakTHyeckue 3axaHus

1. B peknamMHOe areHTCTBO OOpPATHICS 3aKa34yMK, COOOIIMBIIHMH, 4TO Y
HETO €CTh JId IPOJaKU KPYIIHBIC MMAPpTUU CICAYIOINUX TOBAPOB:
Ponyku ciopTHBHBIE;
Kondertsr Accopty;
Habopb! nBeTHBIX KapaHalIeH;
HaGops! u1s1 cayHsI;
KoMmrtekTsl 111 HOBOPOXKICHHBIX;
KOMHB}OTepBI 1 KOMINUICKTYIOIIHEC,
MuHepainbHas BOAa;
Y4ebHyto JIUTEpATypy 1o
CIEHATBHOCTSIM;

e  Kupnuu cunukatHbIi.

Ha Bompocsl COTpyJHHMKA areHTCTBa, KakHUM HOTPEOUTEISIM
pexilamosiaTenb coOMpaeTcsi POAaBaTh CBOM TOBAphl U KAKUE HOCHUTEIH
peKJIaMbl HCIOJIB30BaTh, 3aKAa3YMK IPEIJIONKHI, YTOOBI areHTCTBO CaMo
pa3paboTao COOTBETCTBYIOIINE MTPEAIIOKEHHS.

[TpencTaBbTe, 4TO BBl COTPYIHHMK PEKJIAMHOTO areHTCTBAa U BaM
MIPETIOKEHO 3aHATHCS PEKIaMHOM KaMIlaHWeH OJHOTO W3 yKa3aHHBIX
BBIIIIE BHJIOB TOBApOB. BeiOepuTe 110001 13 HUX.

Bonpocwl u 3adanus

1.ITo kakUM KpUTEpHAM M KaKHE KaTErOpHUH, IIEJEBbIC T'PYIIIBI
MOTCHIMATBHBIX TOTPEeOUTENEii- agpecaToB PEKIaMbl BBl ITIpEIIaracTe
JUTSL peKIIaMbl BEIOpAaHHOTO BaMH ToBapa?

2.Kakpe HOCHUTENHM peKJIaMbl BBl CUHTAETe IeJIecO00pa3HbIM

IOPUANYECKUM




3ajielicTBOBaTh ( B TOM YHMCIIE KaK OCHOBHBIE M KaK BCIIOMOTaTebHbIC) U
PEKOMEHIOBATH 3aKa34YHKY JUIS Pa3MEICHUS PEKIaMbl?

3. B kakux Mecrax, Ha Kakoll TEpPpPUTOPUU Bbl IJAHUPYETE
pa3MemaTh 3Ty peKIamy?

MK-2

croco0eH MPUMEHATh
OCHOBHBIC
TEXHOJIOTUH
MapKETHHIOBBIX
KOMMYHUKaIWH pu
paspabotke u
peanuzanuu
KOMMYHUKaIIMOHHOTO
MIPOJyKTA.

IIK-2-B.1

IIpakTHyeckune 3a1aHUusA

1. Opraru3aTopsl MEXIYHAPOJHOHN TEKCTIIIFHON BRICTABKU B [ OHKOHTE
TIPeATIaraiy HeJoMy PSRy KPYIHBIX POCCHHCKUX MPEANIPHIATHH
MIPEACTABUTH CBOIO MPOIYKIHIO OECIUIATHO, C YCIOBHEM ITOITOTOBKH
00pa31oB u crienuduKanui ¢ OTIYCKHBIMU IleHaMu. OHaKO PeasibHO B
Hell IPUHATIH yyacTHe TOJIbKo oJuH npousBoautens (AO « IlaBmoBo —
[Mocanckue matkuy») u pupma «KBUHTET»- TUIIep KPYIHEHIIEro B
EBpomne I10 «XuMBOI0KHOY ( T. DHIeNbC ).

OteuecTBEeHHBIC MPOU3BOAUTENN, HECMOTPSI Ha MaJIeHHe CcIpoca
Ha TekcTiib B 1993 1. Ha 38% , He MPOSBUIM aKTUBHOCTH, OOBSICHSIS 3TO
BbICOKUMH (30%) TaMOXXCHHBIMH TIOIITMHAMU Ha aIleTaTHBIC HUTH,
OTIMYHMSIMH €BPONCHCKAX CTaHIAPTOB 10 mupuHe TKaHH (150cMm) ot
oredecTBEHHBIX (90cM). 3HAKOMBI OHH ¥ C IPETCH3UAMHE 3apyOeKHBIX
HMITOPTEPOB B CBA3U C HAPYIICHUSIMH CPOKOB ITOCTaBOK.

3a TpH IHS BBICTABKHU TOJBKO Ha cTeHIe « KBHHTETa» mpomuio
0K0J10 40 MeperoBOpoB C MOTEHUHAIbHBIMU NOKYyNaTeIs MU U3 FOxHON
Kopen, Taiians, ['onkonra, ABctpanuu, I'epmanun, Benrpuu, ABctpun,
CIIA. X OCHOBHBIM IPEAMETOM OBUIN POCCUICKUE alleTaTHBIE,
TpHUaleTaTHbIE, alleTaTHO- OJIMaMHIHbIe HUTH, TOJIN3(Up U BUCKO3A.

Bonpocwi u 3a0anus

1.YeM BeICTaBKa OKa3anachk MOJIE3HOM I y4acTBOBABIIUX B HEH
poccuiickux Gpupm?
2.Kakne ommoOku nomyctnny GUpMbL, HE IPUHABIINE yJacTHE B
BbICTaBKE?
3.Kakoii maH paboT 10 MOATOTOBKE K YIaCTHIO B CIEAYIOUICH
MEXIYHApOIHON BBICTABKE BbI OBI MTPEATIOKUINA OTCUECTBCHHBIM
TIPOMU3BOIUTEISIM TEKCTHIISL.

[K-2 -B.2

IIpakTHyeckue 3a1aHusA
1B CaparoBe ObLIO CO3MAHO POCCHHCKO-SIIOHCKOE COBMECTHOE
NpeaAnpuATUue 1Mo IPOU3BOACTBY COBPEMEHHBIX MBETHBLIX TEJICBU30POB.
MuocTpaHHble MapTHEPHl 3aMHTEPECOBAHbI B IIPOHUKHOBEHHWU HAa €MKHUU
PBIHOK POCCI/II/I, MECTHBIC YUPCIAUTEIN TJIAHUPOBAJIN MOIPAaBUTh CBOU
(rHAHCOBBIE JIela, 0OECIIEYNTh YCTOMYMBOCTh HPENNPHUSITHS, 3aKPENUTh
CBOH KaJIpBI.
K koHIy roja, ¢ BBITYCKOM NEpPBON MPOAYKIIMH MEKIY YIPEAUTEIIMU
BO3HUK KOH(MIHMKT. SIMOHIEI y3HAIIN, YTO UX MECTHBIC TAPTHEPHI MIPOJAIOT
oJTy4aeMble MU TEJICBU30PHI He uepe3 PUPMEHHYIO0 TOPTOBYIO CETh, KaK
MIPEIIOoIaragochk B KOHTPAKTe, a B KOMMEPUYECKHe Mara3uHbl U ropasio
JOpOoXxe 00yCIOBICHHOW IICHEI.
Y o00eux CTOPOH HAIUIUCh W JPYrde MNpPETeH3WH, B TOM YHCIE H3-3a
HEYETKOCTH, IIPOTUBOPEUYMBOCTH  (POPMYIHPOBOK  yUPEAMTEIBHBIX
JOKYMECHTOB. B HWTOre SMOHCKas CTOpPOHAa IPEKpaTHiia IMOCTABKY
KOMIUTEKTYIOIIUX JeTalie sl COOPKH TeleBU30poB. llpeanpusrtue
0Ka3aJI0Ch HAa IPaHU pacmaja.
Bomnpocs! u 3ananus
1.B 4yeMm cOCTOST BHYTPEHHHE NPUYHHBI KPU3HCA 3TOTO COBMECTHOTO
MIPEIPHUATHS,
2.Kakue BO3MOXHOCTU CYIIECTBYIOT JJIsI JOCTIOKEHHS COTJIACUS MEXKITY
mapTHepaMu W s BO30OHOBIICHHS XO3SHCTBCHHOW W PBIHOYHOMN
NeSITeIbHOCTH;
3.B cimyyae ecnu mpoTUBOpedrss HE JACTCs Pa3peliuTh MO To0poil Boie
camux ydactHukoB CII, menecooOpa3Ho 1 BMEMIATEICTBO MECTHBIX
OPraHOB BJIACTH M €CJIU «a», TO B YeM OHO MOIJIO COCTOSITh.

Kpurepun oueHkn yueOHbIX JeficTBU 00yYAKOIIMXCH HA MPAKTUYECKUX 3aHATHAX

Onenka

XapakTepuCTHKH O0TBETA CTY/IEHTA

OTJINYHO

O6yqa10mHﬁCH CaMOCTOATCJIbHO W TIPABUJIBHO PCHINJI




y4eOHO-TIPo(hecCHOHATBHYIO 3amaqy, YBEPEHHO,
JOTHYHO,  TIOCTEIOBATCIBHO W  ApTyYMEHTHPOBAHO
M3J1araj CBOe peIIcHue.

Xopowmo

OOydatonuiicss CaMOCTOATENIBHO HW B OCHOBHOM
MPaBUJIBHO PEUIT yIeOHO-TIPOPEeCCHOHANBHYIO 3a1a4y,
YBEPEHHO, JIOTHYHO, HOCIIEJOBATEIHHO u
APryMEHTHPOBAHO M3JIaraj CBOE PEIlCHHE.

YaoBaersopureabHO

OOydatonmuiics B OCHOBHOM  pEIIMI  y4eOHO-
npoecCHOHATIBHYIO 3aj1a4y, JOITY CTHII
HECYIIECTBEHHBIE OIINOKH, C1a00 apryMEeHTHUPOBAJ CBOE
pelieHue.

HeynosiersopurenbHo

OOyyaronuiicss He pelw! y4eOHO-TIPO(PeCCHOHANTBEHYIO
3ajaqy.

7.2 ®OC pJs1 npoBeieHUsI IPOMEKYTOYHOM aTTeCTallu.

7.2.1. 3apaHus 11 OLEHKH 3HAHUN K DK3aMEHY.

(I)opanyemaﬂ Kon 3ananue
KOMIIeTeHIUsl pe3yabTara
00yueHust
YK-1 YK-1-3.1 Ilepeuyenn BONpocos
criocobeH 1. CymHoCTh ¥ HPHHIOUNBI MapKETUHTOBBIX  HCCIENOBAHMHA H
OCYILECTBIIATh CHUTYallMOHHOTO aHaJIN3a.
[IOMCK, KPUTUYECKUI 2. Bunpl 1 HanpaBJIeHUsT MAPKETHUHIOBBIX HCCIIEIOBAHUH.
aHaJIU3 ¥ CUHTE3 3. Ponp ¥ MecTO CHUTYaI[MOHHOTO aHajM3a B IpoIecce AeATEIbHOCTH IO
uHdopmanuu, CBSI3M C OOIIECTBEHHOCTBIO.
IIPUMEHATH 4. Tuna cuTyanuii B KOHTEKCTE CBsI3eH ¢ 00IIECTBEHHOCTHIO.
CUCTEMHBIU TIOJXOM 5. [Ilpouenypa U  KIIOYEBBIE OTalbl TUIOBOIO  MAapKETUHIOBOIO
JUI PeLIeHUs HCCIIEIOBaHMUS.
MOCTAaBJICHHBIX 6. OTansl ¥ CTagUM TEXHOJIOTHH CUTYAllHOHHOTO aHAIIN3A.
3ajau. 7. OcOoOEHHOCTH CHUTYallMOHHOTO aHalM3a B NPOAKTUBHON M PEaKTUBHOM
PR- nearensHOCTH.
8. Crioco6b! naeHTH(UKaAMS POOIEeM B MapKETHHTOBBIX MCCIICTOBAHMSIX,
knaccupukanus npobieM. Ilpuémel ocMeicnennss mpobiaem. OOBEKT U
HpeAMET HCCIIEeJOBAHUS.
9. HCTOYHMKM BTOPMYHOM MapKETHHTOBOH HHGpOpMAIMM  JUIS HYX]
MapKETHHTOBBIX UCCIICOBAaHUN M CUTYAI[MOHHOTO aHAJIH3a.
10. Metoapl cOOpa MepBUYHON MapKEeTHHIOBOW MH(OPMALIUH.
11. Conepxanue MapkeTHHroBoM mHpopmannontoit cucrembl (MUC) Ha
MPEIIPUATHH, €€ CTPYKTYpa U 3HAYCHHUE.
12. OneHka HaAEKHOCTH U TOCTOBEPHOCTH MAapKETHHTOBOW MH(OPMAITHHL.
YK-1-3.2 Ilepeyens BompocoB

1. AHKeTHBIe ONpOCHl Kak OCHOBHOH MeToJ cOopa NepBHYHOM
MapKeTHHTOBOI HH(pOpMaIny.

2. Opranu3zanusi IMoATOTOBKH U IPOBE/ICHHS aHKETHBIX OIPOCOB.

3. JlocTOMHCTBA M HEIOCTAaTKH Pa3IMYHBIX BUIOB aHKETHBIX OIIPOCOB.

4. OcHOBHBIE OMIMOKH MPH cOOpEe MapKETHHTOBOI HH(OPMAIHH.

5. KomgnpoBanwe aHKeT, BBOJ pE3yJNbTaTOB aHKETHOI'O Ompoca B
KOMIBIOTEpHYIO 6a3y, o0paboTka B MS Excel.

6. OH - naiin ompockl U (OKyC TpYIIbl B MHTEPHETE Kak MeToj cOopa
nHpOPMAaLNH.

7. Koppensumonno- perpecCuOHHbBIN aHAIN3 MapKETHUHT OBOM
nHpopmanum.

8. JlucriepcHOHHBIN aHAJIN3 MAPKETHHIOBON MH(pOPMAIHH.

9. ABC - ananu3 B MapKETHHI'OBBIX MCCIIEOBAHUSX W CHTYAIlMOHHOM
aHaJIM3e.

10. SWOT - ananu3 B MapKETHHIOBBIX HCCIIEJOBAHMSAX M CHTYaIl[HOHHOM
aHaJIM3e.

11. DkcTpanoasus B MPOTHO3UPOBAHNH MPOJIAXK U PHIHKOB (IO CPeIHEMY
YPOBHIO JTUHAMHYECKOTO Psizia).




12. DkcTpanossiuus B MPOTHO3UPOBAHUH TPOJAXK U PHIHKOB (110 CPEAHUM
TEMIIaM POCTa WM CHIDKCHUSI JUHAMHIECKOTO Psifa).

K-2

CHOCOOCH MPUMEHSTh
OCHOBHBIE
TEXHOJIOTUH
MapKETHHTOBBIX
KOMMYHMKaLUi Ipu
pa3paboTke u
peanuzanun
KOMMYHHUKaIMOHHOTO
MPOJYKTa.

[K-2-3.1

Ilepeuens Bonpocos
1.0kcTpamonsmuss Kak METOX TPOTHO3MPOBAHHS pBIHKA (METOIOM
AHAIUTHYECKOTO BBIPABHUBAHUS PsIlia).
2. VIHTeprnonsanys Kak METOJl MPOTHO3WPOBAHUS PHIHKOB.
3.0co0CHHOCTH TPOTHO3HPOBAaHUS CIIpOca Ha TOBApPHI
TIOJTb30BaHM.
4. DKOHOMHKO- MaTeMaTHYeCKHe METOJbl B MPOTHO3UPOBAHUH IPOJAK U
PBIHKOB.
5.IlporHo3upoBaHue NPOJaX M PBHIHKOB C IIOMOIIBIO KO3 HUIMEHTa
9JIACTUYHOCTH.
6.0OKkcnepTHBIE OILIEHKHM B INPOTHO3MPOBAHUM IPOJAAX W PBIHKOB (METOX
Henbdn).
7. DOKCHEepTHBIE OLEHKH B TIPOTHO3MPOBAaHMU TNPOJAaX M PBHIHKOB
(«MO3TOBO¥ MITYPM»).
8. CerMeHTHpOBAaHUE PHIHKOB KaK BUJI MAapKETHHIOBOT'O HCCIICIOBAHHS H
€ro NPeNMYIIECTBA.
9. OcHOBHbIE IPU3HAKH CETMEHTHPOBAHMS PHIHKOB TI0 TIOTPEOUTEIISIM.
10. OcHOBHBIE METO/BI CETMEHTHPOBAHUS PHIHKOB.
11. CymHoCTh ¥ cocOObI MO3UIUOHUPOBAHUS TOBApa Ha PHIHKE.
12 MapKeTHHIOBbIE HUCCICIOBAaHUSA JUIA HYXKJ I[ICHOOOpa3OBaHUS B
MapKeTHHTE.

JJIUTCIIBHOTO

IK-2-3.2

ITepeyenn Bonpocos
. OcHoBHEBIE PBIHOYHBIC METO/IbI HeHOO6pa3OBaHI/I§I.
. MCTOJII)I ucciaea0oBaHus pbIHKa ¢ IOMOIIBIO HHTepHeT-TeXHOJ’IOFHﬁ.
. MeTtonsr nccienoBaHus MOJIOKEHUS PEKIIAMUPYEMOT0 TOBapa Ha PHIHKE.
. Onpenenenune nmpohuIIs ENIeBOTO CETMEHTA.
. UccrnenoBanne pa3MerieHns: peKiIaMebl.
. UccrnenoBanme cpeacTB ee pacrpoCTpaHCHUS peKIaMBbl.
. UccrenoBanre KOMMYHHKATUBHOW d(PPEKTHBHOCTH PEKIIaMBI.
. UccrenoBanne 3xoHOMIYIECKOH () (HEKTUBHOCTH PEKITAMEL.
. Metoasl hopmupoBaHus Or0KeTa HA MAPKETHHIOBBIC UCCIICIOBAHHS U
CUTYallHOHHbIN aHAJIU3.
10. MoarotoBka OT4yeTa 0 pe3ysbTaTax MAPKETHHIOBOTO HCCIICIOBAHUS U
CHUTYallMOHHOTO aHAJIN3a.

OCoOo~NouolThWwWNE

7.2.1. 3apaHus 1 OLEHKHU YMEHUH K IK3aMEHY.

®opmupyemast Kon 3aganue
KOMIIETEeH U pe3yabTaTa
0o0y4eHust
YK-1 VK-1-V.1 IpakTuyeckue 3a1aHus
croco0eH 1. Otmen MapKeTHHTa KOMIIAHUH 10 ITPOU3BOJICTBY CYIIEHBIX U
OCYIIECTBIISITh MOpPOXKEHBIX OBOILIEH HAMEPEH IPOBECTH BEIOOPOYHOE HCCIIEIOBAHUE C

MOMCK, KPUTUYECKUI
aHaIlu3 ¥ CUHTE3
nHpOpMAaLNH,
MIPUMEHSTD
CUCTEMHBII MOAXO0]
JUI peLIeHUs
MOCTaBJIEHHBIX
3ajau.

[IEJIbI0 BBISIBJICHUS CPENIU TIOTPEOUTENEH OO BereTapuaHiieB. TOYHOCTh
HCCIIEAOBAHM JOJDKHA COCTaBUTEL 3%, a HanéxHocTh 95,4%. Hukaknux
MPEIBAPUTEILHBIX PE3YIbTATOB ITOIO UCCIICIOBAHMUS TOIYUYUTh
HEBO3MOXHO. PaccunTaiite 006EM BBIOOPKH.

a)1 111 gen.

0) 111 uen

B)2 111 uen.

T') IPaBUJIBHOTO OTBETA HET

2. [IpenmpusTe - MPOU3BOAUTENH HAMEPCHO OIICHUTH CTEIICHb
MIPOHUKHOBEHHS CBOETO MPOAYKTAa HA PHIHOK HA OCHOBAHUH PE3YJIETATOB
BBIOOPOYHOTO 00cTemoBaHus. PasMep BBIOOpKH cOCTaBHI | ThIC. Hed.
IToacunTanHast Ha OCHOBE BEIOOPKH CcTeNeHb MPOHUKHOBEHUS 30%.
[IpuemieMbIM cunTaeTCsl ypOBEHb HAAEKHOCTH 95,4%.

YKaXuTe TpaHuIlbl JOBEPUTEIHFHOTO HHTEpBAa:

a) ot 25,2% no 30,8%

6) ot 27,2% no 32,8%

B) oT 29,2% 5o 34,6:%




F) IMpaBUJIbHOI'O OTBETA HET

VK-1-V.2 IIpakTHyeckue 3aJaHusA
1. Yemanosume coomeemcmaue medicoy munamu MapkemuHz08bix
UCCAe008AHULL U UX COOEPHCAHUEM !
1.ITouckoBoe A. UccnenoBanue, NpOBEAEHHOE C LIEBIO
cOopa mpeaBapuUTEIHHON HHOPMAITIH IS
JydIIEero ITIOHUMAaHUs Mpo0ieM
2.Kay3aneHoe Bb. UccnenoBanue, mpoBeIEHHOE HA OCHOBE
aHaJIM3a BTOPUYHBIX JaHHBIX C IIEJBI0
nojy4deHus HHpopMaIuu 00 o0Imux
TEHJCHLUSX PHIHOYHON Cpebl KOMITaHHH
3.0nucarenbHOE B. VccnenoBanue, BEITOJTHEHHOE B
MOJTHOCTBIO €CTECTBEHHBIX YCIIOBUSX C
LEJIBI0 IKCTIEPHUMEHTAIBHOTO BO3/IEHCTBUS
Ha M3Y9aeMBI OOBEKT
4.IToneBoe I'. UccnenoBanue, NpoBOAUMOE ISt
MPOBEPKH THIOTE3 OTHOCUTEIBHO
MPUCYTCTBUSI MPUYNHHO-CIICACTBEHHBIX
cBA3eil
5.KabunetHOC . VccnenoBanue, HanpaBiIeHHOE HA
OINMCaHUE MapKETUHTOBBIX MPOOJIEM,
CUTYallUi, pHIHKOB.
nK-2 IIK-2-V.1 IIpakTuueckue 3aJaHus
CHocoOeH MPUMEHSTh 1. Kommepueckuit 6aHk HacuuteiBaeT 120 Thic. kiaMeHTOB. IIpousseneHa
OCHOBHEBIE ciydaitHas BbIOOpka pasmepom 500 kmuentoB. I[lo pesymbrartam
TEXHOJIOTHH MIPOU3BECHHOIO MCCIIEJOBAHUS YCTAHOBJIEHO, 4To 75 % He >enaroT
MapKETHHTOBBIX TIOJTb30BAaTHCS] HOBBIM BHJIOM YCIIYT OaHKa.
KOMMYHHUKaIWil mpu Ompenenure, KakOBO MAaKCHMalbHOE KOJIHYECTBO KIMCHTOB, KOTOPBIC
pa3paboTke n X0oTenn OBl BOCIIONB30BAaThCS OTHM HOBBIM BHIOM YCIYT C YPOBHEM
peanuzauuu Han&xHocTH 95,4%:
KOMMYHHMKAIIHOHHOTO a) 32,3% v 38760 ven
OPOAYKTa. 6) 28,9% nmm 34 680 wemn.
B) 21,1% nmm 25 320 gemn.
I') IPaBUIBHOTO OTBETA HET
MK-2-VY.2 IIpakTHyeckue 3a1aHUsA

1. Otnen mapkeTWHra TOPTOBOW (UPMBI, pacrojararomeid coOCTBEHHON
cerpto 3 100 Mara3uHoOB, HAMEpEH MPOBECTH 00CIIeIOBaHUE B 25 U3 HUX.
Wmeercs ynopsJO4eHHbIH CIHMCOK BCEX Mara3MHOB II0 Mepe YBEIHMUYECHHUS
ToBapoobopora. OnpenenuTe MOPsAKOBBIE HOMEpPa MarasuHoB, rae Oyaer
TIPOBOANTHCS OIPOC.

a) 1,5,9, 13, 17 u T.n., moka B piaay He OyAyT 3HAYUTHCS HOMepa 25-Tu
Mara3uHoB

0) 2, 6, 10, 14, 18 u T.1., MOKa B psiIy He OYOyT 3HAYUTHCSA HOMepa 25-TH
Mara3uHoB

B) C IIEpPBEIH 1o 25-i1 HOMepa

T') IPaBUJIBHOTO OTBETA HET

2. Heodocmamok cemanmuueckoeo oupgepenyuara Yapavsa O3eyoa, kax
Memooa usmeperus OMmHOUEeHUs PeCNOHOeHMa K npeomemy uccieo08anus,
3aKAI04AEMC 6 MOM, YUMo Y He20:

a) HHU3Kas BO3MOXKHOCTH AaBTOMATH3MPOBAaHHON 00paboTKH,
HAarJISHOCTh MTPEACTaBICHUS

6) BBICOKasl TPYAOEMKOCTh HPOLENYPHI, MOCKOIbKY NPH OOJBIIOM YHCIIE
CPaBHHMBAEMbIX OOBEKTOB PE3KO YBEIWYMBAECTCS KOJUYECTBO Tap s
CpaBHEHUsS 1 00pabOTKa yCI0XKHSIETCS

B) TPYAOEMKOCTh I110/100pa OWIONSPHBIX ONpEJeNICHUH, HEBO3MOXXHOCTh
WCIIOJIb30BaHMS B TeIe()OHHOM OIIpOCe.

HHU3Kas

7.2.3. 3aganus 1S ONEHKHU BJAACHHWI, HABLIKOB K DK3aMEHY

®opMmupyemas
KOMIeTeHIUs

Kon
pe3yabTara
o0yuyeHus

3amanme




YK-1

criocobeH
OCYIIECTBIISATH
MIOMCK, KPUTUYECKUI
aHaJIM3 U CUHTE3
nHpOpMAaLNH,
MPUMEHSTH
CHCTEMHBIH MOJIX0]T
JUISL peILIeHUST
MIOCTaBJIEHHBIX
3a/ad.

YK-1-B.1

IIpakTHyeckue 3agaHusA
1. B pekiiaMHOe areHTCTBO OOpaTHIICS 3aKa3urK, COOOIIMBIINKN, YTO Y HETO
€CTb JJIS POJaKH KPYITHBIEC TAPTHH CICTYIONINX TOBAPOB:
e JIbDKM IIPOTYJIOUHBIE;
e Mapwmenan B MeIKO# pachacoBKe;
o HaGops! mBeTHBIX (hrroMacTepoB.
Ha BomIpoCHI COTpyIHNKA areHCTBa, KAKIM MOTPEOUTEISIM PEKIIaMOJaTeNb
coOupaeTcs MpoAaBaTh CBOM TOBAPHI M KaKHe HOCUTENN PEKJIaMBbI
UCIIOJIb30BaTh, 3aKa34MK IPEIOKHIL, YTOOBI areHCTBO caMo pa3padoTaio
COOTBETCTBYIOIUE MPEIT0KEHHS.
[IpexncraBbTe, 4TO BB COTPYAHUK PEKIAMHOTO areHCTBA U BaM IPEIIOKEHO
3aHSATHCS PEKJIAMHOW KOMIIAHUEW OZTHOTO U3 YKa3aHHBIX BBILIE BHJIOB
ToBapoB. BeiOepuTe m1000it U3 HUX.
Bonpocw u 3a0anus:
1Ilo xakuM KpHUTEpHsSM, M KaKWe KaTerOPHH, I[eNEBbIe TPYIIIHI
MMOTEHIMANBHBIX MOTpeOuTeNeil — agpecaToB peKiIambl BEI IIpeajaracte
BBIJICIIATH ISl PEKJIaMBI BRLIOPAaHHOTO BaMH ToBapa?
2.Kakue HOCHTENHN peKIaMbl BB CUHTACTE IeNIeCO00Pa3HBIM 3a/1eHiCTBOBATh
(B TOM 4YHCJIE KaK OCHOBHBLIC U KakK BCHOMOI‘aTCJ'H)HI)Ie) U PpEKOMCHIOBATh
3aKa34MKy JUIsl pa3MELIeHUsI PeKIaMbl?
3.B xakux Mecrax, Ha KakoW TEPPUTOPHHU BbI ILTAHUPYETE pa3MeIlaTh ATy
pexiiamy?

YK-1-B.2

IIpakTHyeckue 3agaHus
1.OpranuzaTopsl MeXIyHapOIHONH TEKCTUIBHOM BBICTaBKU B | OHKOHTE
NpeyIaraiy UejaoMy psiay KpYIHbIX POCCUICKUX MPEANPUSITHI
MIPEACTaBUTh CBOIO IMPOYKIHIO OECIUIATHO, C YCIOBHEM ITOJITOTOBKH
00pa31oB u crenu(UKayi ¢ OTIYCKHBIMU IIeHaMu. OTHaKO PeasibHoO B
Hell IPUHSIN yYacTHe TOJIBKO ouH mpou3BoauTens (AO « ITaBmoBo —
Iocanckue mnatkn») u pupma «KBunTter»- nunep kpynHeiniero B EBpore
IO «XuMBOJIOKHOY ( T. DHIrEJbC ).
OteuecTBEHHBIE TPOU3BOAMUTENN, HECMOTPS Ha MAJICHNE CIIpoca Ha
tekcTiiib B 1993 1. Ha 38% , HE MPOSIBUIIM aKTUBHOCTH, OOBSICHSISI 3TO
BbICOKUMH (30%) TaMO>KEHHBIMH MOIITMHAMY HA alleTaTHbIC HUTH,
OTJIUYMSMHU €BPOMEHCKUX CTAaHIAPTOB Mo mupune Tkanu (150cm) ot
oreuecTBeHHBIX (90cM). 3HAKOMBI OHH ¥ C IPETEH3UAMH 3apyOeKHBIX
UMIIOPTEPOB B CBSI3H C HAPYIICHUSIMH CPOKOB IIOCTABOK.
3a Tpu AHS BBICTABKHU TOJIBKO Ha cTeHJe « KBuHTeTay npouuio okono 40
MIEPEroBOPOB ¢ NOTEHIMANBHBIMU NoKynatenaMu u3 FOxuoi Kopen,
TaiiBans, 'onkonra, Asctpanuu, I'epmanun, Beurpuu, Asctpuu, CILIA.
VX OCHOBHBIM IpeAMETOM OBUTH POCCHICKHE alleTaTHbIE, TPHAIlETATHBIE,
aleTaTHO- MOJIMAaMHIHbIE HUTH, TIOIUA(UpP U BUCKO3A.
Bomnpocs! u 3agann
1.YeM BeICTaBKa OKa3anack MOJIE3HOM I y4acTBOBABIIUX B HEH
poccuiickux Gpupm?
2.Kaxwe omm0kn omycTriIu GUPMBI, He TPUHSBIINE YIaCTHE B BBICTaBKE?
3.Kaxoii nmnan paboT M0 MOJATOTOBKE K YUACTHIO B CIIEIYIOIICH
MEXXTyHapOAHOM BBICTAaBKE BBI OBI IIPEITIOKIIIN OTEUECTBEHHBIM
MTPOU3BOIUTEISIM TEKCTHIIS

IK-2

CIOCOOEH MPUMEHSTH
OCHOBHBIE
TEXHOJIOTUH
MapKeTHHTOBBIX
KOMMYHHUKALUHA Py
pa3paboTke n
peanu3anin
KOMMYHUKAITMOHHOT O
MPOJYKTA.

IK-2-B.1

IIpakTHyeckue 3a1aHus
1. /iBa kocMeTnueckux MarazuHa 10 jetT paboTaroT B O0JIBIIOM TOpPOJIE.
Crparerust marasuna «JIroqmMuia» BeIpakeHa CIeqyIomUM 00pa3oMm : «Jlis
MOJIOAEKHM, KOTOpas JIOOMT SKCHEPHUMEHTHPOBATH B MOJAE M XOYET
BHINIIETh CHOTCHIMOATeNbHO, calloH «JlrogMmia» - Mecro, rae Bceraa
MOJKHO KYIIUTh CYHNEPMOAHYIO KOCMETHKY M IPOCIYIIaTh Kypc MaKHsKay.
Brnanenuna cajoHa CTPOMT CBOIO PEKIaMHYIO KaMIIaHHWIO BOKPYI JEBH3a
«JIroqMunay» - poKOBOH 1LIATEp ATOrO JIETA.
Marasun «EBa» npuznepkuBaeTcs COBCEM MHOM mo3uuuu: « [ns 3penoi
JKEHIIMHBI, KEeJIAIoUIeH MOIYePKHYTh )KEHCTBEHHOCTh, «EBay - caioH, rie
BbI HAlJIeTE MOHUMAaHKE, COBET M HOBEHIITNE TOCTIKEHUS KOCMETOIOTOBY.
O0a MarazuHa — CaJOH TPATAT Ha PEKJIAMy B JICTHEM CE30HE OJHHAKOBYIO
cymmy — o 5000 mosutapoB. M3 3TO#Ml cCyMMBI KaKIblil CajlOH BBLAEISET
1000 moyumapoB — 20% pexsiaMHOro OrojpKeTa- Ha pa3pabOTKy pPeKIIaMbl,




HaINHCaHUE TEKCTOB M OIUIaTy TpyJa CHEHUATIUCTOB, OPraHU3YIOLIUX
PEKIIAMHYIO KaMITaHHIO.
Octamsabie 4000 mommapoB «Jlomay pacmpenmersieT Tak, Kak yKa3aHO B
TabmuIe.

Brogxer pekyambl canoHa «Jloaay»

Pexnamo- Copepxanne n mapamerpsl | CTOUMOCTB,
pacupoCTPaHUTEND pEKJIaMHON aKTUBHOCTH nmoutap CIITA
Pammnocranmms 240 PEeKIaMHBIX 1200
«POK KaXXIpIil JEHDB) OOBSBIICHUNA (Tutroc 800

CTIIOHCHPOBaHHE 600
«IIporpamma 2» (xut- | cy0OOTHEH nepenadu 400
napan) «PUTMBI MOJIBI»)
Pagno «Ilmoc» (xut- | 160 PEKIaMHBIX 1000
napan) 00BsBICHUIH
MecTHasi MOJIOJEKHAS
rasera 60 PEeKIIaMHBIX

0OBSBIICHUIHA

4 oOwsBienus mo 0,5 crp.

KaXJ0e, C KyIOHaMH Ha

JBTOTHBIE OKYTIKA

Bonpocut u 3a0anus

1. B gem cocToAT pa3nuuus CTpaTeTHUECKUX MO3UIMH ABYX MaraspHOB —
caioHoB? KakoBa MX KIMEHTypa, YeM OHAa OTJIMYaeTCsd, HACKOJIBKO OHa
MOXET OBITh MOCTOSTHHOW?

2. Ha uem BBl peKOMEHIyeTe KOHIEHTPHPOBATH BHHUMAaHHE aJpecaToB
pexnambl «EBBI»?

3. CocTaBbTe NPUMEPHBII peKJIaMHbIN IUIaH i1 «EBBD».

[IK-2 - B.2

IpakTnyeckue 3aJaHUusA
1. B CaparoBe OBUIO CO3JaHO POCCHHCKO-AIIOHCKOE COBMECTHOE
NPEANPUSITHE 10 NPOU3BOJACTBY COBPEMEHHBIX LIBETHBIX TEJIEBU30POB.
WNHocTpanHble mapTHEpHl 3aWHTEPECOBAaHbl B NPOHUKHOBEHUH Ha E€MKUN
pbiHOK Poccuu, MecTHblEe y4peauTesnu IUIAHUPOBAIM MONPAaBUTh CBOU
(uHAHCOBBIE Nena, 00ECIEYUTh YCTOWYMBOCTD MPEIIPHUATHS, 3aKPEIUThH
CBOM KaJIpHI.
K koHIly Tofa, ¢ BBIIYCKOM MEPBOM MPOAYKIIMH MEXAY YIpEIUTEIIMU
BO3HHUK KOHQUIMKT. SITOHIBI Y3HAIM, YTO UX MECTHBIC MAPTHEPHI MPOJAOT
MoJy4yaeMble UMHU TEJIEBU30PHI HE Yepe3 PUPMEHHYI0 TOPTOBYIO CETh, KaK
MPEoiaraioch B KOHTPAKTe, a B KOMMEpPYECKHE Mara3uHbl M Topas3zio
JIOpO’ke 00YCIIOBICHHOH TICHBI.
VY o0enx CTOpPOH HANLINCh W JPyTrUe MPEeTEeH3WH, B TOM YHCIE H3-3a
HEYETKOCTH,  NIPOTHBOPEYMBOCTH  (POPMYIHUPOBOK  yUPEIAUTEIBHBIX
JOKYMEHTOB. B wurore smoHckas CTOpOHa IpeKkpaTHiia IOCTaBKY
KOMIUTEKTYIOINX JeTanedl ansd cOopku TeneBm3opoB. I[lpeampustue
0Ka3aJ0Ch HAa TpaHy pacmnaja.
Bonpocul u 3a0anus
1B deM cOCTOAT BHYTPEHHHE TPUYHMHBI KPU3WCA OTOTO COBMECTHOTO
TIPEeATIPUSTHS,
2.Kakue BO3MOXHOCTH CYIIECTBYIOT IS JOCTHIXKCHHS COTJIACHS MEXIY
nmapTHEpaMHd U U1  BO30OHOBIEHHUS XO3SMCTBEHHOM ¥ PHIHOYHOU
JIeSITEIbHOCTH;
3.B cnywae ecim mpoTHBOpeYHs HE AACTCS Pa3pelIdTh Mo T00poil Boje
camux yvactHukoB CII, 1enecooOpa3HO JIM BMENIATENBCTBO MECTHBIX
OpraHoOB BJIACTH U €CJIH «/1a», TO B YeEM OHO MOTJIO COCTOSITh.

YI)OBHI/I H KPpUTCPHUH HTOrOBOM OLIEHKH pe3yJabTaTOB OCBOCHUSA THUCHUIIIMHBI

Kpurepuu ouenuBanus HTorosasi onenka
VYposens 1. He3nanue 3HaUnTENBHOMN YaCTH POTPAMMHOTO HeynoBneTBopuTEeIEHO/HE3aYTCHO
Henocrarounsrit Marepuaia, HCYyMCHHUEC JaXXe C IIOMOIBIO

npernogaBatens chopMyIHpPOBAaTh NPABIIIBHBIE OTBETHI




Ha 3aJlaBaeMbl€ BOTPOCHI, HEBBIITOJIHEHUE
MPaKTUYECKUX 3aJaHUI

YpoBeHsb 2. 3HaHME TOJIHKO OCHOBHOTO MaTepHalia, JOIMyCTUMBI Y 10BNIETBOPUTEIILHO/3a4TEHO
Ba30BbIi HETOYHOCTH B OTBETE HA BOIIPOCHI, HAPYILICHHUE
JIOTUYECKOHN TOCIE0BATEIbHOCTH B H3JI0KCHUH
MPOTPaMMHOT0 MaTepHaia, 3aTPyIHEHUS IIPH
pELICHNH NPaKTHIECKUX 3a/1a9

Yposens 3. TBepable 3HaHKS NPOrPaMMHOI0 MaTepHaia, Xopo1o/3a4TeHo
TIOBBIIICHHBIH JIOIYCTHMBbIE HECYIIECTBEHHbIE HETOUHOCTH IIPU
OTBETE Ha BOTIPOCHI, HAPYIICHUE JIOTHYECKON
MIOCJIEIOBATEIEHOCTH B H3JIOKEHUH IIPOTPAMMHOTO
MaTepHaia, 3aTpyAHEHU MIPH PEIICHUN IIPaKTHIECKUX

3aga4
VYposeHs 4. I'my6okoe ocBOeHHE TPOTPAMMHOTO MaTepuana, OTaM4YHO/3a4TEHO
HpOZ[BI/IHyTBIﬁ JIOTUYCCKH CTpOﬁHOG €ro U3JI0OKCHUE, YMEHHUE CBA3ATH

TEOPHIO C BO3MOXKHOCTBIO €€ TIPUMEHEHHS Ha
MPaKTHUKE, CBOOOIHOE pelIcHHE 3a7ay 1 000CHOBaHUE
MIPUHATOTO PEIICHU

8. IEPEYEHb OCHOBHOI U JONOJIHUTEIbHOI YYEBHOM JUTEPATYPDI,
HEOBXOJMMO¥ JJIs1 OCBOEHUSI JUCUMILIMHBI (MOAY.JIS).

a) OCHOBHasl JINTepaTypa

1. bepesun NU.C. MapkeTHHroBbI€ HccleaoBanusa. NHCTPYKIMS 0 TPUMEHEHU0. — M.:
Opaiit, 2017.

2. MapkeTnHroBble HccineqoBaHus. Teopust U MpakTUKa: y4yeOHWK s OakaiaBpoB /
pen. O.H. Pomanenkosa. — M.: FOpaiir, 2018.

0) 10MOJIHUTEIbHASA JIUTepaTypa

1. Kotniep @., Apmcrponr ., Bour B., Connepc JI. OCHOBBI MapKeTHHTa: Mep. C aHII.
— M.: Bunbsmc, 2014.

2.I'onyokoB E.II. Mapketunr ans npodeccuonanon. [lpaktuueckuit kypc: YueOHUK U
NpPaKTUKYM Ui OakanaBpuara U Maructpatypsl. — M.: FOpaiir, 2014.

3.Tropun /[.B. MapkeTHHroBBIil ayUT: KaKk €ro OpraHu30BaTh M NPAaBUIBHO MPOBECTH:
yueOHuK 11 By30B. — M.: UHOPA-M, 2017.

4 lnpopmalliOHHbIE TEXHOJOTUU B MapKETUHIe: Y4YeOHUK M NPAKTUKYM JUIs
OakanaBpuata / mox pea. C.B. Kapmnosoii. — M.: FOpaiit, 2019.

9. IEPEYEHb PECYPCOB MH®»OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOMN
CETU «<MHTEPHET», HEOBXO/JNUMBbIX JIJISA OCBOEHUS JUCIUIIJIMHBI (MOAY JISA).

www.marketcenter.ru Caiit CucteMbl MEKPETHOHAJIBHBIX MAPKETUHTOBBIX [IEHTPOB

Www.sostav.ru Caiit mocBsimieH 1npoOjeMaM MapKeTHHTa U PEKJIaMbl.
Copepxurcs 00110 KOJMYECTBO AQHAJIUTUYECKUX,
HCCIIEIOBATEIbCKUX MaTEPUAJIOB.

www.cfin.ru CaiiT WHTEepeceH MpexkJae BCEro TeM, YTO Ha HEM JIOOPOTHO
BBUIOKEHBI TOYTH BCE MyOJIMKALMU KypHAJIOB ,,MapKeTUHT B
Poccun u 3a py6exxom™ u ,,IIpakTnueckuii MapKeTHHT

www.marketing.spb.ru Caiit oquH u3 HanboJee HACBHIIICHHBIX U YBa)KAaEMBIX CAMTOB
110 MapKETHHTOBO IpoOJIeMaTHKe.
http://www.tns- Caiit rpynmnsl komnanuit THC (B 3Ty rpyniy KOMIaHUi BXOJSAT

global.ru/rus/index.wbp Gallup Media, Gallup AdFact, MIC, MIC CII06).



http://www.marketcenter.ru/
http://www.sostav.ru/
http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.tns-global.ru/rus/index.wbp
http://www.tns-global.ru/rus/index.wbp

WWW.rprg.ru RPRG-oHa U3 KpymHEHIIMX POCCHICKUX KOMITAHUM B 001aCTH
MapKETHUHIOBbIX  HccienoBaHuil. (OCHOBHBIE  HaIlpaBlICHUS
nearenbHOCTH  RPRG-  mapkeTWHroBbl€  UCCIEIOBaHHUS U
peKIamMHbI KOHCAJITUHI, MOHUTOpUHI CMWU, MOHUTOpPHUHT
peKJIamMbl, IPeJOCTaBICHIE 00Pa3IOB PEKIaMBI.

www.marketing.spb.ru OdunuanbHBIl CaT WHTEPHET- MPOEKTa «DHIUKIIONETIUS
MapKETHHTay.

WWW.Sostav.ru CaliiT noprajla 0 MapKeTHHre, pekiame , PR.

www.rectech.ru OdunmanbHbIl callT xKypHaia «PeKiIaMHbIe TEXHOIOTHI

www.marketingandresearch.ru | OdunuansHbiii cailT xypHaia «MapKeTHHT U MapKETHHTOBBIC
UCCIICIOBAHUSIY.

www.marketingnews.ru OdunmanbHeIil callT )xypHana «HoBoCTH MapKeTHHTay.

10. METOAUYECKHUE YKA3AHUSA AJIsA OBYUYAIOHIUXCA 1O OCBOEHHIO
JAAUCHOUITJIMHBI MOAY JIS).

OCHOBHBIMU BHJIaMU ayJIUTOPHOI pabOTHl 00yYarOIIerocs Npy U3y4EeHUH AUCIMUILTUHBI
SBIITIOTCS JICKIIUU W CeMUHapckue 3aHsaTus. OOydJarommiics HEe MMEET IpaBa MPOIYCKaTh 0e3
YBOXHUTEIbHBIX MPUYUH ayJUTOPHBIC 3aHATHS, B MPOTUBHOM CIy4ae OH MOXKET OBbIThb He
JIOTTYIIICH K 3a9eTy/3K3aMeHYy.

Ha nexkumsx maroTcs U pa3bsACHSAIOTCA OCHOBHBIE MOHSATHUS TEMBI, CBSI3aHHBIE C HEU
TEOPETHUECKUE U MPAKTUYECKUE TPOOIEMBbI, pEKOMEHAAIMH VISl CaMOCTOsITEIbHON padboThl. B
X0JIe JIEKIIMHM O0YyYaroluiics JOKEH BHUMATEIbHO CIylIaTh U KOHCIIEKTUPOBATH JICKIIMOHHBIH
Marepual.

3aBepHIaloT M3yueHUEe Haunboyiee BaXKHBIX TeM Y4eOHOH IHUCHUIUIMHBI CEMHHApPCKUE
3aHATUS. OHM CIy)KaT JUIsi KOHTPOJIE MOJTOTOBJICHHOCTH OOYYaroIIerocs; 3aKperIeHHUs
U3y4EeHHOI0 MaTepualla; pa3BUTHsl YMEHHUS U HaBBIKOB MOATOTOBKU JIOKJIAJ0B, COOOLIEHUN IO
€CTECTBEHHOHAYyYHOU MpoOieMaTHKe; MPUOOPETEHNUS OIbITa YCTHBIX MyOJIUYHBIX BBICTYIJICHUH,
BE€/ICHUS IUCKYCCUU.

CeMuHapy mpelIecTByeT caMOCTOsATeNbHas paboTa oOydaromierocsi, CBA3aHHas C
OCBOCHMEM JIEKIIMOHHOTO MaTepHuajga M MaTepualioB, M3JIOXKEHHbIX B yuyeOHUKax, y4eOHBIX
mocoOMsSX ¥ B PEKOMEHJOBAaHHON TIperojiaBareyieM TeMmarudeckoi smrepatype. I[lo
COIJIACOBAHUIO C MPENOAaBaTEeNIeM WIM €ro 3a/JaHUI0 00yUYaIOIIMNiCs MOXKET TOTOBUThH pedepaTsl
10 OTACJIBHBIM TEMaM JUCIHUIIIINHBI. HpI/IMCpHI:IG TEMBI JOKJIaa0B, pe(bepaTOB 1 BOIIPOCOB JIsA
00CYX/IeHUS IPUBE/ICHBI B HACTOSIIIUX PEKOMEHAIUSX.

10.1. PadoTa Ha JeKkuuu.

OCHOBY TEOPETHYECKOTO OOYYEeHHs OOYJaroImUXCs COCTABISIOT JeKnud. OHU JaroT
CUCTEeMAaTU3UPOBAHHBIC 3HAHHUS OOyJarOIUMCS O Hauboliee CIOXKHBIX U  aKTyadbHBIX
dunocodckux mpobiemax. Ha mekmusx ocoboe BHUMaHHE YACHISIETCS HE TOJBKO YCBOCHHIO
00y4JarIMMHUCS H3y4aeMbIX MPoOJieM, HO U CTUMYITHUPOBAHUIO MX aKTHUBHOW MO3HABATEIBLHOMN
JCATCIIbHOCTH, TBOPYCCKOI'o MBIIIJICHUA, Pa3BUTHUIO HAay4YHOr'o MHPOBO33PCHUA,
npodeccHoHaNTbHO-3HAUMMBIX CBONCTB M KadecTB. M3maraemplii MaTepuan MOKET MOKa3aThCs
06y‘-IaIOH_[I/IMC$I CJIOJKHBIM, HGO6I)I‘IHBIM, IMOCKOJIBKY  BKJIKOYAC€T 3HAHHUA, TIOUCPIIHYTHIC
mpernoaaBaTelieM U3 Pa3IUYHbIX OTpaciieldl HayKW, PeTUTHH, UCTOPHUU, MPAKTUKH. BOT mouemy
HE0OXOMMO TOOPOCOBECTHO U YIIOPHO padoTaTh Ha JeKIUAX. OCyIecTBIIsIs yueOHbIe NeUCTBUS
Ha JIEKIIMOHHBIX 3aHIATHUAX, OOyJaromuecs MOJHKHBI BHUMATENBHO BOCHPUHUMATH JEHCTBUS
npenoaaBarejid, 3allOMUHATHL CKIIaAbIBAIOIIUCCA 06pa351, MBICIINTD, )106I/IBaTBC$I IIOHUMAaHU
M3y4aeMOT0 MpeaMeTa.

OO6yuaromuecs T0KHBI aKKYPaTHO BECTH KOHCIIEKT. B ciyuae HeJomoHUMaHus KaKoi -
a100 YacTH MpeAMeTa CIEAyeT 337aTh BOINPOC B YCTAHOBJIIEHHOM IOpsIKE IpernojaBarenio. B
mpouecce paboThl Ha JIEKUMHM HEOOXOIMMO TaK € BBIMOJHATH B KOHCIIEKTaX MOJEIH



http://www.rprg.ru/
http://www.marketing.spb.ru/
http://www.sostav.ru/
http://www.rectech.ru/
http://www.marketingandresearch.ru/
http://www.marketingnews.ru/

U3y4aeMoro npeaMera (pUCYHKH, CXEMbI, YEpPTe&XKH U T.J.), KOTOpPBIE HCIIOJIb3YyET
IIPENOAABATEb.

OOyuarommMcsi, U3y4alOUMM  Kypc, PEKOMEHAYETCS paclIupsTh, yIIyOJsTh,
3aKpEeIUIATh YCBOCHHBIE 3HAHUS BO BPEMS CAMOCTOSTENIbHOW paboThl, 0COOEHHO MPH MOATOTOBKE
K CEMUHApCKUM 3aHATHSM, H3ydaTb W KOHCIEKTUPOBAaTh HE TOJIBKO 00fA3aTENbHYI0, HO U
JOTIOIHUTEIIBHYIO JIUTEPATYPY.

10.2. Pa6oTa ¢ KOHCIIEKTOM JICKIIHIA.

IIpocMoTpuTE KOHCHIEKT cpa3y nocie 3aHATHil. OTMeThTE MaTepuall KOHCIIEKTa JIEKIH,
KOTOpBIM BBI3BIBACT 3aTPyAHEHMs JUld NOHMMaHudA. llombiTaliTece HaWTH OTBETHl Ha
3aTPYAHUTEIBHBIE BOIIPOCHI, UCIIONB3YS MPEAJIaraeMyro JuTeparypy. Eciau caMOoCTOATENBHO He
yJanoch pa3o0paThCsi B Marepuane, cHopMmyiupyiTe BONpoChl M OOpaTuTech Ha TEKyIIeH
KOHCYJIbTAallMM WU Ha OJryKaiiien JeKIUH 3a OMOILBIO K IPEN01aBaTeNo.

Kaxnyro Henmenro oTBoauTe BpeMs Uil IOBTOPEHMsI NPOMICHHOIO Marepuaa,
IMPOBEPAA CBOM 3HAHUSA, YMCHUA W HABBIKU 110 KOHTPOJIIbHBIM BOIIPOCAM MU TCCTaM.

10.3. BoinosiHeHne NPAKTHYECKUX PadoT.

ITo HanGonee coKHBIM NpodsieMaM y4yeOHOM AUCHUIIMHBI TPOBOAATCS IPAKTUYECKHE
3aHsaTHs. VX rnaBHOM 3amadeil siBiisercs yriayOleHHe U 3aKperieHHe TEOPETUYECKUX 3HAHUU y
oOyJaromuxcs.

[IpakTrueckoe 3aHATHE ITPOBOAUTCA B COOTBETCTBMM C IUIAHOM. B 1utaHe yka3bIBaroTCs
TeMa, BpeMs, MECTO, LM U 3a/aud 3aHsiTHs, TeMa JOKJIaJa U pedepaTUBHOIO COOOLICHHUS,
oOcyxmaemble BOIMPOCHL. JlaeTcs CHUCOK 00s3aTeNbHOW W JIOTIOJHUTENLHOW JIMTEPaTypHl,
PEKOMEHI0BAaHHOM K 3aHSATHIO.

[ToaroroBka 00y4arOIKXCs K 3aHATUIO BKIIIOYAET:

-3a0J7aroBpeMEHHOE 03HAKOMJICHHE C IIJIAHOM 3aHSTHS;

-U3y4E€HHE PEKOMEHI0BAaHHOM JIMTEPATYPHI U KOHCIIEKTA JICKIIHIA;

-[IOATOTOBKY MOJHBIX U TIIYOOKHUX OTBETOB IO KaXOMY BONPOCY, BBIHOCUMOMY JUIS
00CyXIeHMUS,

-[IOATOTOBKY JOKJIa/1a, pedepaTa Mo yKazaHUIO MpernoaBaTes;

[Ipyn mpoBeneHUM MPaKTUUECKUX 3aHATHM yaensercs ocoboe BHUMAaHME 3aJaHMsIM,
IpPENoiaralolliuM He TOJbKO BOCHPOU3BEACHUE O00YYAIOUMMKCS 3HAHUM, HO M HalpaBJIEHHBIX
Ha pPa3BUTHE Yy HUX TBOPYECKOIO MBIIUIEHUS, HAy4YHOIO MHPOBO33peHHMs. /[l mydiiero
YCBOEHHS M 3aKpEIUICHHs MaTepuaya 10 JaHHOW IUCLUUIUIMHE IIOMHUMO KOHCIIEKTOB JIEKIIMH,
oOydJaronMcs HEOOXOAMMO HAay4YUThCs paboTaTh C O0SA3aTeNbHOW U JIOTIOJIHUTEIbHON
autepatypoi. M3yueHuwe, AUCHUIUIMHBI TpPEANOJIaraeT OTCIEXKHUBAaHUWE IMyOJIMKalMi B
nepuoanueckux m3ganusx u padory ¢ INTERNET.

LlenecooOpa3HO rOTOBUTHCA K MPAKTUYECKUM 3aHATUAM 32 1-2 Helenu /10 UX Havaja, a
MMEHHO: Ha OCHOBE M3Y4YE€HUS PEKOMEHJIOBAHHON JINTEPATYPhI BBINKMCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHUA M0 Y4eOHON AMCUUIUIMHE, MOATOTOBUTH Pa3BEpHYTHIE IUIAHBI OTBETOB U
KpaTKoe COJIep)KaHWE€ BBITIOJHEHHBIX 3amaHuil. OOydJaromuiicss AOMKEH OBITh TOTOB K
KOHTPOJIBHBIM ONpOcaM Ha KaxIoOM YydeOHOM 3aHATHH. OpobpsieTrcs ©  mooIpsieTcs
VMHUIMATUBHbBIE BBICTYIUIEHUS C IOKJIaaMHU U pedepaTamu 1o TeMaM MPAKTUUECKUX 3aHSATUH.

10.4. IToaroroBKa NO0KJIAA0B, UKCHPOBAHHBIX BBICTYIICHU U pedepaToB.

[Ipu moaroToBke K JOKIaAy MO TeMe, YKa3aHHOM IperojaBaTesieM, OOydaroluics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOW, HO M JOIIOJIHUTENBHON JIUTEPATYpOH, a TaKXKe ¢
HOCIETHUMH MYOJIUKAIMSIMU 110 3TOM Tematuke B cetu MHTepHer. Heo0XxoauMo moaroToBUTh
TEKCT JTOKJaJa U WUTFOCTPATUBHBIN MaTepuai B BUJAE Npe3eHTanuu. JloKinaa JOKEH BKIIFOYATh
BBEJICHHWE, OCHOBHYIO 4acTh W 3akmoueHue. Ha nokmax orBoaurcs 10-15 mMuHyT ydyeGHOTO
BpeMeHU. OH J0JKeH ObIThb Hay4yHbIM, KOHKPETHBIM, ONPENEICHHBIM, ITyOOKO pacKpbIBaTh
npo0JieMy U MyTH €€ PEIICHUSI.



PexoMeHanmu K BBIIOJIHEHUIO pedepara:

1. PaGoTta BEITIOSTHSAETCS HA OHOM CTOpPOHE JucTa opmara A 4.

2. Pazmep mpudta 14, MeKXCTpOUHBIH HHTEPBAJ (OAWHAPHBIA).

3. O0BEM paboThI TOJDKEH COCTaBIATh OT 10 10 15 AUCTOB (BMECTE C MPUITIOKEHHUSIMHU ).

4. OcraBisiemMble 110 KpasiM JIMCTA [0JI1 UMEIOT CIIEIYIOIINUE Pa3MEPBIL:

CrneBa - 30 MMm; ciipaBa - 15 MmM; cBepxy - 15 MM; cHU3Y - 15 MM.

5. Conepxanue pedepara:

o TumynvHsiil aucm.
o Cooepoicanue.
e Bseoenue.

BBenenne nomkHO BKIIOYATh B ce0s KpaTkoe OOOCHOBaHME AKTYaJbHOCTH TEMBI
pedepara. B 310l yacTH HEOOXOAMMO TakKe IOKa3aTh, MOYEMY IaHHBIA BOMPOC MOKET
MPEACTABIISITH HAYYHBIN HHTEPEC U KAaKOE MOKET UMETh MPAKTUUECKOE 3HAUCHHE.

e OcHosHOU mMamepuai.
e  axnouenue.

3axiroueHue - 4yacTh pedepara, B KOTOpoit GopMynupyroTcs BBIBOJBI MO Maparpadam,
oOpaiiaeTcsi BHUMAaHUE Ha BBINOJIHEHUE I[IOCTABJIEHHBIX BO BBEICHUM 33Ja4 U LEJEH.
3aKiroueHne JOKHO ObITh YETKUM, KPATKUM, BHITEKAIOIIUM M3 OCHOBHOM YacTH.

e Cnucox numepamypul.

6. Hymepanus cTpaHull MPOCTABIISIETCS B MPABOM HUKHEM YIUIy, HAUMHAsI C BBEICHHS
(ctp. 3). Ha TuTYIbHOM JIHICTE U COAEP>)KAHUU, HOMEP CTPAHMIIBI HE CTABUTHCA.

7. Has3Banus pasnenoB M MOJPA3AEIOB B TEKCTE JOJDKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEAEHHBIM B COACPKAHHH.

8. TabauIpl MOMENIAIOTCS 10 XOAY M3JIOKEHHS, TOJKHBI UMETh TMOPSIIKOBBIA HOMED.
(Hampumep: Tabnuua 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabnuuax u B TEKCTE ClENyeT YKPYIHATh €IMHUIBI U3MEPEHHs OOJIBIINX YUCEN B
3aBUCHUMOCTH OT HEOOXOAMMON TOUHOCTH.

10. I'paduku, puCyHKH, TaOJHIIBI, CXEMbl CJIEIYIOT TIOCII€ CCBUIKM Ha HHUX |
pacnoJiaratoTcsi CAMMETPHUYHO OTHOCUTEIBHO LIEHTAa CTPAHULIBI.

11. B criucke nMrepaTypbl yKa3blBaeTCs MOJHOE HAa3BaHWE MCTOYHMKA, ABTOPOB, MECTa
W3/1aHUS], U3ATENIbCTBO, IO/l BBITYCKA U KOJIMYECTBO CTPAHULI.

10.5. Pa3pa®oTka 3JIeKTPOHHOM NPe3eHTAIlUH.

Pacrnipenienenuie TemM nmpe3eHTalMKM MEXy 00y4aroIMMUCA U KOHCYJIbTUPOBAHUE HUX T10
BBINOJIHEHUIO TMCbMEHHON paboThl OCYIIECTBIsIETCS TakXke Kak U 1o pedepary. [Ipucrynas k
MOJIFOTOBKE MUCbMEHHOM pabOThl B BUJIE 3JIEKTPOHHOM Mpe3eHTallud HEOOXOAUMO UCXOIUTh U3
HeNnell Mpe3eHTallMd M YCIOBMH €€ MpOYTeHHs, KaKk MpPaBUJIO, TaKyld paboTy obydaemsble
MPEJICTAaBIISIIOT MpPENnoAaBaTel0 Ha IMPOBEPKY MO DJJIEKTPOHHOM TOYTe, YTO MCKIIOYaeT
BO3MO>KHOCTb JIOIIOJTHUTEIbHBIX KOMMEHTAPUEB U MOSCHEHUH K MPEACTABIEHHOMY MaTepHuay.

ITo cormacoBanuto ¢ mpenogaBaresneM, MaTepraibl MPE3EHTAUU 00YJaIOIIUICI MOXKET
npenctaBute Ha CD/DVD-nucke (USB dmam-aucke).

DNEeKTpPOHHBbIE MPE3EHTAIMN BBIMOJIHAIOTCS B nporpamme MS PowerPoint B Buze
CIIaliJIOB B CIIEAYIOLIEM MOPSAKE:

-TUTYJIbHBIH JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHUS TIPE3EHTALIUN;

-IUIaH Ipe3eHTanuu (5-6 MyHKTOB -3TO MaKCUMYyM);

-0CHOBHas yacTh (He 6omee 10 cnaiinos);

-3aKJII0UYCHHE (BBIBO);

O61ue TpedoBaHUs K CTUIIEBOMY O(DOPMIIEHHUIO MTPE3EHTALINHU:

-JIM3aiiH TOJKEH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHas 11€JIb - YUTAEMOCTh, a HE CyObEKTUBHas kpacoTa. [Ipu 3ToM He Hal0 BnajarTh
B IPYT'yI0 KpaifHOCTb U MHCATh Ha OEINBIX JIMCTaX YePHBIMU OYKBaMHU — HE Y BCEX 3TO MOJIy4aeTcs
CTHJIBHO;



-1IBETOBAasi raMMa JIOJKHA COCTOSITh He OoJiee yeM U3 IByX-TPEX I[BETOB;

-Bcerja JOJDKHO OBITh J1Ba TWIIA CHAMAOB: ISl TUTYJIbHBIX, IUIAHOB W T.I. M JIA
OCHOBHOT'O TEKCTa;

-pa3mep mpudTa 10mKeH ObITh: 24—54 myHKTa (3arojoBok), 18—36 myHKTOB (0OBIYHBII
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT 1O KIIOYEBBIX ClIOB U (ppa3. [lonHbie pa3BepHyTHIE
IIPEMIOKEHUS Ha Claijax TaKUX IPE3EHTAlUN HCIIONb3YIOTCS TOJIBKO IpU LUTHUpoBaHuu. [Ipu
HEO0OXOJUMOCTH, B MOJEe «3aMETKU K ciaiilaMm» MOKHO NMPUBECTH KpaTKWE KOMMEHTapHH WU
MOSICHEHHUSL.

-Ka)JIbIi caiia JOKeH UMETh 3arojIOBOK;

-BC€ CJIaiiIbl TOJKHBI OBITH BBIICPKAHBI B OTHOM CTHIIE;

-Ha KaXXJIOM cJjaiiie JOHKHO ObITh He 0oJiee TpeX UILTIOCTpaIuii;

-CIIaliIbl IOJDKHBI OBITH POHYMEPOBAHBI C YKa3aHUEM OOIIET0 KOJTMYECTBA CIIANIOB;

-HCIIO0JIb30BaTh BCTPOEHHBIE d(PPEKTh aHMMAIIMK MOXHO TOJBKO, KOrja 0e3 3TOro He
000MTHCH.

OObIYHO aHMMAallMs HCIOJNB3YeTCs JUIS TPHUBJICYEHUS BHUMAaHUA —CIyllaTesen
(HarpuMmep, OCIIE10BaTENbHOE MOSBICHUE 3JIEMEHTOB JUArpaMMmBbl).

-CIIUCKHM HAa Claijlax He JOJDKHBI BKIIOYAaTh Oosiee 5—7 snemeHToB. Ecnu sneMeHTOB
CIIMCKa BCE-TaKu OoJbllle, X JIy4Yllle PaclojOXHUTh B JIBE KOJOHKH. B Tabnuumax He JOJIKHO
ObITH OO0Jiee YeThIpEX CTPOK M YETHIPEX CTOJIOIOB — B MPOTHMBHOM Cly4yae JaHHbIE B TaOiulie
OyAyT O4eHb METIKUMH U TPYIHO PA3INIUMBIMH.

10.6. MeToauka padoTbl ¢ 00y4alOIMIMMHUCH C OTPAHMYEHHBIMU BO3MOKHOCTSAMU
310POBbSI.

B WHcTUTyTE CO3MaHBI CHICIUAIBHBIC YCIOBUS JUTS TIOTYYCHHS BBICIIETO OOPa30BaHHMS
no o00pa3oBaTeNbHBIM TMpOTrpaMMaM OOYYAIOMIMMHCS C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMU
3n0poBbs (OB3).

Jlns mepemelieHnsl WHBAJIMIOB U JIUI C OTPAHUYEHHBIMH BO3MOXHOCTSIMU 3/10POBBS
CO3/IaHbI CIIEUATIbHBIE YCIOBUS NJisi OCCIPENSITCTBEHHOTO JIOCTYyNa B y4eOHBbIE MOMEIIEHUS U
Ipyrue TOMEIIeHHs, a TakKe HuX TMpeObIBaHUS B YKa3aHHBIX IOMEIICHUSAX C Y4EeTOM
0COOEHHOCTEN TICUXO(PHU3NYECKOTO Pa3BUTHS, WHIWBHAYAIHHBIX BO3MOXKHOCTEH M COCTOSHUSA
3I0POBbS TAKUX O0YYArOIIHXCS.

[Ipu momyyeHun oOpa3oBaHUs OOYYAIOMIMMCA C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbS TIPU HEOOXOAMMOCTH TPEIOCTABISAIOTCA OECIUIATHO CIEIUANbHbIE YUYeOHHKH U
ydeOHble TTocoOus, nHas yueOHas nuTeparypa. Takke UMeeTcs BO3MOXHOCTh MPEI0CTABICHUS
YCIYT aCCHUCTEHTa, OKAa3bIBAIOIIETO OOYYarOMMMCS C OrPaHUYEHHBIMH BO3MOXKHOCTSMHU
37I0POBBsI HEOOXOJIUMYIO TEXHHYECKYIO IMOMOIb, B TOM YHCJIE€ YCIYT CYpJIONEPEBOMIYHUKOB U
TU(DITOCYPIOTIEPEBOTUUKOB.

[Tonyyenue MAOCTYMHOTO © KA4eCTBEHHOTO BBICHIErO0 OOpa30OBaHHS JIMIIAMH C
OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbsI OOecliedeHo myTeM co3nanus B MHctutyte
KOMILUIEKCa HEOOXOJUMBIX YCIOBUU OOy4YeHHWs [JI1 JAaHHOM KaTeropuu OO0y4aroOIIUXCH.
Wudopmativsg 0 CHEUaNbHBIX YCIOBHSIX, CO3JaHHBIX Il OOyYarOMIMXCS C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBBSI, pa3MeltieHa Ha caiite MHCTuTyTA.

Hns oOyuenuss wHBamuaoB u Juil ¢ OB3, uMeOMMX HapyIIEHHs OMOPHO-
JIBUTATEIFHOTO ammapara 00eCIeUYnBaOTCS M COBEPIICHCTBYIOTCS MaTe€pUaIbHO-TEXHHUECKUE
YCIIOBUSL OECTIPENsTCTBEHHOIO JOCTyma B Yy4YeOHbIE TOMEIICHHs, TyaJleTHbIe, JApyrue
MTOMEIICHUS, YCIOBUS UX MPEOBIBAHMS B YKA3aHHBIX MOMENMICHUAX (Hamudue JudTa, MaHIycoB,
MOpYy4YHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB H Jp.).

JUia ajanTanuu K BOCHPUATHIO OOydarommmucs uHBanugamu u junamu ¢ OB3 ¢
HApYIICHHBIM  CIyXOM  CIpPaBOYHOTrO,  y4eOHOro  Marepuana,  IpeayCMOTPEHHOTO
0o0pa3oBaTeNbHOI MPOrpaMMoi MO BHIOPAHHBIM HANpaBICHHUSIM IMOATOTOBKH, 00€CIeUHBAIOTCS
CIEeNYIOLIME YCIOBUS: IS JIy4lled OpHEeHTAllMd B ayJWTOPUH, MPUMEHSIOTCS CUTHAbI,



OTIOBEILAIOIINE O Hayaje M KOHLE 3aHATHUA (CIOBO «3BOHOK» IHMIIETCS Ha JOCKE); BHUMAaHUE
c1ab0CBIIIAIIETO 00YYAIOIIETOCS TPUBIICKASTCS TIEAaroroM KecToM (Ha IJIedyo KIajeTcs pykKa,
OCYILECTBIISICTCSI HEPE3KOE MOXJIONBIBAHKE); PA3rOBAPHBAs C 00YYAIOIIUMCS, MEAaror CMOTPUT
Ha HEro, TOBOPUT SICHO, KOPOTKUMH HPEATI0KEHUSIMHU, 0OecrednBasi BOSMOXXHOCTh YTCHHUS I10
rybam.

Kommencanust ~ 3aTpyAaHeHMH  peYeBOr0 M MHTEIUICKTYaJbHOTO  Pa3BHUTHS
ciabocnpimamux uHBaMUA0B W jun ¢ OB3 mpoBomuTcs 3a CUET: MCHOJB30BAHUS CXEM,
JMarpaMM, PHUCYHKOB, KOMIBIOTEPHBIX MPE3CHTAIMH C THIEPCCHUIKAMH, KOMMEHTHPYIOIINMH
OTJENbHBIE KOMIIOHEHTH HM300paKCHHsI; PEryJlpHOrO MPUMEHEHHs YHOPKXHEHHHA Ha
rpajguyeckoe BBIJCICHUE CYIIECTBEHHBIX INPH3HAKOB IPEIMETOB M SBJICHUIl; oOecredeHus
BO3MOXHOCTH JIsi 00YYaIOIIEerocs MOJIYYUTh apEeCHYI0 KOHCYJIBTAIMIO [0 AJIEKTPOHHOHN 1MouTe
110 Mepe HEOOXOJMMOCTH.

Jlnst agantanuy K BOCHPUSATHIO HHBaMAaMu U muamMu ¢ OB3 ¢ HapymieHussMu 3peHust
CIIPaBOYHOTO, y4eOHOT0, IMPOCBETUTEIHCKOTO MaTepuaa, MpeIyCMOTPEHHOTO 00pa3oBaTeIbHOM
nporpamMoii MHCTUTyTa 1O BBIOPAaHHOW CIIEUAIBHOCTH, OOECIIEYMBAIOTCS —CIIEAYIOIINE
yCJIOBUS: BeJeTcs aganrtanus oQuIuaibHOro caiita B ceTH VIHTEpHET ¢ yd4eToM OCOOBIX
noTpeOHOCTEH HMHBAJIMIOB 1O 3pEHUI0, OO0ECIeYMBACTCS HAIWYHMe KpPyMHOMPU(TOBOMH
CIpaBOYHOW WHQOPMAIMM O paCIUCAHUM YYEOHBIX 3aHATHIH; B Hayajge ydeOHOro roza
oOyyaromuecsi HECKOJIbKO pPa3 MPOBOIATCS 1O 3AaHWI0 MHCTUTYyTa A0 3alOMHHAHUS
MECTOPACIOI0KEH!s] KaOMHETOB, IOMEIICHUH, KOTOPBIMU OHH OYIyT IIOJIb30BAaThHCS; IMENaror,
€ro COOECEeTHIKH, TPUCYTCTBYIOUINE MPEACTABISAIOTCS 00YJaIOMMMCS, KaXK/IbIii pa3 Ha3bIBACTCS
TOT, K KOMY TIeJjaror oopamiaercsi; JeHCTBHs, )KECThI, IEPEMELICHUs Meaarora KOpoTko U SICHO
KOMMEHTHUPYIOTCS; Ie4aTHas HH(POpMaus NpeaocTaBisiercs KpymHbIM mpudrom (ot 18
IYHKTOB), TOTAJFHO O3BYYMBAETCS; 00ECHEUMBAETCS HEOOXOIUMBIH YpOBEHb OCBEUICHHOCTH
MOMEIICHUH; TPEIOCTABISAETCS BO3MOKHOCTD MCIIOIB30BATh KOMITBIOTEPHI BO BPEMs 3aHATHHA U
IPaBo 3aMucu 00bSICHEHHS HA TUKTO(OH (110 XKeJTaHUI0 00ydJaroLerocs).

dopma npoBeeHNs TEKYIIEH U IPOMEXYTOUHON aTTecTauu i odydaromuxcs ¢ OB3
ofpenieNnsercsl MpenojaBaTeleM B COOTBETCTBUU C y4eOHBIM IutaHoM. Ilpu HeoOxoammoctu
oOyuaromiemycst ¢ OB3 ¢ yueToM €ro MHAMBHIYaIbHBIX ICHUXO(PU3NYECKUX OCOOEHHOCTEN
JlaeTcsl BO3MOXKHOCTh IMPONTH MPOMEXKYTOUHYIO aTTECTAllMI0 YCTHO, MHCbMEHHO Ha Oymare,
NUCHbMEHHO Ha KOMITBIOTEpe, B (oOpMe TECTHpOBaHHA H T.M., JIMOO MPEIOCTABISETCS
JIOTIOJTHUTEIBHOE BpeMs JUIsl TOATOTOBKH OTBETA.

11. TIEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT U, UCIIOJIb3YEMBIX ITPH
OCYHWECTBJIEHUU  OBPA3OBATEJIBHOI'O IHNPOLOECCA 1O JAUCHUIIJIMHE
MOAVYJIIO), BKJIIOYAA IIEPEYEHL ITPOI'PAMMHOI'O OBECIIEYEHUA U
NHOOPMAIIMOHHBIX CITPABOYHBIX CUCTEM.

IIpn npoBeneHNM JIEKIMOHHBIX 3aHATUN MO JAUCLUUIUIMHE MPENoAaBaTellb UCIOIb3YET
ayJMOBHU3yallbHbIe, KOMIBIOTEPHbIE U MYJIbTUMEAUNHBIE cpencTBa oOyueHus Mucturtyra, a
TaKkXe JEMOHCTpAallMOHHbIE (TMPEe3eHTAallMi) W HarJIAAHO-WIIIOCTPAllMOHHBIE (B TOM 4HCIE
pa3aTo4YHbIE) MaTEPHUAIIBI.

IIpakTnyeckue 3aHATHA 1O JAHHOW JAWCHUIUIMHE MPOBOAATCA C MCIIOJIb30BaHUEM
KOMIIBIOTEPHOTO U MYJbTUMEINIHOrO 000pyaoBaHus MHcTuTyTa, Ipu HEOOXOIUMOCTH — C
IIPUBJICYEHUEM T10JIE3HBIX MIHTEpHET-PECYPCOB U NAKETOB MPUKJIAIHBIX IPOTPAMM.

JIuneH3nonHoe Microsoft Windows,
POrpaMMHO- Microsoft Office,
nH(OPMaIMOHHOE Google Chrome,
obecrieucHme Kaspersky Endpoint Security
CoBpemeHHbIE 1. Koncynprant+

npodeccuonanbabie | 2. CripaBouHas mpaBoBas cucrema «["APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. Dnexrponnas 6ubanoreynas cuctema (35C) OO0 «CoBpeMeHHBIE




CIpaBOYHBIC U(GPOBBIC TEXHOIOTHH

CHCTEMBI 2. https://elibrary.ru - Hay4nas anekrpoHHas OubanoTeka
eLIBRARY.RU (pecypchl OTKpPBITOTO TOCTYIIA)

3. https://www.rsl.ru - Poccuiickas ["ocynapcrBennas bubnuoreka
(pecypchl OTKPBITOTO JTOCTYIIA)

4. https://link.springer.com - MexayHnapoanas pedeparuBHas 0a3a
JMAHHBIX Hay4YHBIX MU3MaHui Springerlink (pecypchl OTKPBITOTO
JIOCTYTIa)

5. https://zbmath.org - Mexnynapoanas pedeparrBHas 6a3a JaHHBIX
Hay4HbIX n3gannii zbMATH (pecypchbl OTKPBITOTO 10CTyIa)

12. NEPEYEHD YUYEBHBIX AYIUTOPUI n OBOPYJIOBAHNSI,
MCHOJIB3YEMBIX JIJISS MPOBEJAEHMSI YUEBHBIX 3AHSTHA IO JUCHUILIVHE
(MOJIYJTIO).

VY4eOHble 3aHATUS MO AUCLUUIUIMHE MPOBOJATCS B CHELMAIM3UPOBAHHOM ayIUTOpUH,
obopynosanHoi 11K, ¢ BO3MOXXHOCTAMHU IOKa3a Ipe3eHTaluil. B mpouecce ureHus iexuuid,
IIPOBEJCHUS CEMUHAPCKUX M NPAKTHUUECKUX 3aHATUN MCIONb3YIOTCA HarjsaHble [0Co0us,
KOMILJIEKT CJIaii10B, BUJICOPOJIUKOB.

[Ipumenenne TCO (ayauo- W BUJCOTEXHUKH, MYJIbTUMEIUWHBIX  CPE/ACTB)
o0ecrneynBaeT MAaKCHUMaJbHYIO0 HArjsiIHOCTb, IIO3BOJISIET OJHOBPEMEHHO TPEHHPOBAThH
pa3IuyYHble BUIBl PEUYEBOM JAEATEIBbHOCTH, IIOMOTaeT KOPPEKTHPOBATH PEUYEBBIE HABBIKH,
CIOCOOCTBYET Pa3BUTHIO CIYXOBOM M 3pUTEIbHOM NaMsTH, a TAKXKe YCBOCHUIO U 3alIOMUHAHMIO
00pa310B NpaBUILHON PeU, COBEPIIECHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuens 0060pyoosannplx yueoHbvIX ayOumopuil u CneyuaIbHblX NOMEU|eHU

Ne 505 KaOuHeT DKOHOMHYECKUX TUCIUATUINH

VYyeOHast ayuTopus AJig MPOBEACHUS 3aHATHI IEKIIMOHHOTO U CEMHUHAPCKOT0O THIa
- IocKa

- CTOJI TIperoAaBaTens

- KpecIo JIs TpenojaBaTess

- TpubyHa

- KOMIUJIEKTHI yueOHOW Mebenu

- IEMOHCTpaIlMOHHOE 000PyI0BaHHE — IPOEKTOP M KOMIIBIOTEP

- IPUHTEP

- yueOHO-HarJIsTHbIe TTOCOOHS

- mKad s XpaHeHus: Mocoouit

[TporpammMHoe oOecrieueHue:

Microsoft Windows ([Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security (loroBop Ne§877/JIH ot 25.05.2016).
Ne 505 Kabunet 3KOHOMHYECKUX TUCIIAIIINH

VYyeOHast ayTuTOpus AJIs TPYMIOBBIX U UHAUBUIYATBHBIX KOHCYIbTAIMMA, TEKYIIET0 KOHTPOJIS
¥ TIPOMEXYTOYHOH aTTeCTalluu

- IocKa

- CTOJI MPEeTIoIaBaTels

- KpecJo JJis IpernoaaBaTens

- TpuOyHa

- KOMILUIEKTHI y4yeOHO Mebenn

- IGMOHCTPAIIMOHHOE 000PYIOBaHKE — MPOEKTOP ¥ KOMIIBIOTEP

- IPUHTEP




- Y4eOHO-HaTJIS,THBIE TTIOCOOUS

- mKad JUIst XpaHeHus ocoOuit

[TporpammMHoOe obOecrieueHue:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo6oHO pacnpoctpansiemoe [10),

Kaspersky Endpoint Security (Jlorosop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomernieHust 17151 CaMOCTOSITEIBHOM pabOThI

- KOMILUICKTHI y4yeOHOM Mebenn

- KOMIIBIOTEpHAs TEXHUKA C MOJKIIOYCHNEM K ceTh «HTepHeT» U JOCTYIIOM B 3JICKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BATEIBHYIO CPEAY

[TporpammMHoOe obOecrieueHue:

Microsoft Windows (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cob6oano pacrnpocrtpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016),

CrpaBouno-npaBoBas cucrema «I apant» ([JJorosop Nel4-ITJ1/13/2023 ot 01 nexabps 2022
roja).

Ne 404

bubnuoreka, YnTabHBIN 31 C BBIXOJOM B ceTh MIHTEpHET

- KOMIUJIEKThI yueOHOW Mebenu;

- KOMIIbIOTEpHAs TEXHUKA C MOJIKIIOYCHUEM K ceTh «HTepHET», JOCTYIIOM B 3JICKTPOHHYIO
MH()OPMAIIMOHHO-00PA30BATENBHYIO CPElY U JIEKTPOHHO-OUOIUOTEUHYIO CUCTEMY.
[TporpammMHoOe o0OecrieueHue:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ([JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacrnpocrtpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016),

Cnpasouno-npaBoBas cuctema «I['apant» (Jorosop Nel4-ITJ1/13/2023 ot 01 nexadbpst 2022
roja).

Ne 401

AKTOBBIH 3aJ1 JJ1s1 IPOBEICHHSI HAYYHO-CTYICHYCCKUX KOH(DEPEHIUI U MEPOTIPUSTHI
- CIICHHUAJIM3UPOBAHHBIC KPECIa AJId aKTOBBIX 3aJI0B

- CIIeHa

- TpuOyHa

- OKpaH

- TEXHUUYECKUE CPEJICTBA, CIy>KaIlKe JUIsl TpeAcTaBIeHUs] HHPOopMaIui OOJIbIION ayIMTOpUN
- KOMITBIOTEP

- IGMOHCTPAIIMOHHOE 000pYIOBaHHE U ayTHOCUCTEMA

- MUKPO(OHBI

[TporpamMHOe oOecrieueHme:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomerenue 1151 XpaHeHUsI U TPOYUITAKTUIECKOTO 00CTyKUBaHUs yueOHOro 000pyA0BaHUS
- CTEJIaXH

- yaeOHOE 000pyI0BaHNE

Paspat6orunk: Ioasuckuii J1.C.




