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1. HAUMEHOBAHHUE U IEJIb OCBOEHU S JINCHUIIJINHBI

VYyeOnass nucrurmuimHa «TeXHONOTHMH TPOJAX TYPHUCTCKHX YCIYr» H3ydaeTcs
CTyJEHTaMM, OCBauBAIOIIUMHU OakalaBpcKylo mporpamMmy Mo npodumio «TexHomorus u
OpraHu3alsl TYpPONEPAaTOPCKUX M TYPAreHTCKUX YCIyr» B COOTBETCTBUU ¢ DenepanbHbIM
rocyaapcTBEHHBIM 00pa30BaTENbHBIM CTAH/IAPTOM BBICIIET0 OOpa30BaHMS MO HAIMpPaBICHUIO
noaroroBku  43.03.02 Typusm (ypoBeHb OakanaBpHuara), YTBEpPXKACHHBIM IPUKA30M
MunuctepcTBa o6pa3zoBanus u Hayku PD ot 08.06.2017 1. Ne 516 (®I'OC BO 3++).

Lesn ocBoOeHHMSI AMCHMILVIMHBI: MOATOTOBKA CHEIMAIMCTOB, BIAJCIOMIUX CHUCTEMOM
MPAKTUYECKUX YMEHUN U 3HAHUH O MpOAa)kax TYPUCTCKUX YCIYT.

3agayd AUCHUILUIMHBI: M3yYeHHUE MEXaHW3Ma W TEXHOJIOTHH MPOJaXK TYPUCTCKUX
YCIIYT; OCBOEGHHE «CEKPETOB» MPO(ECCHOHAIBHOTO MAacTepCTBAa TYPUCTCKMX MPOJAX;
oOecrieyeHre BBICOKOTO YPOBHS MOJTOTOBKH CIEIHMAIMCTOB, ONHPAIOIIETOCsl Ha 3HAHMA
TEOPETUUECKHX, MPAKTHUECKUX U NMPABOBBIX OCHOB MAPKETUHIOBOM JESITEIbHOCTH.

W3yuenne y4yeOHOM MAMCHUIUIMHBI HANpaBJICHO Ha TMOATOTOBKY OOydYalomuxcs K
OCYIIIECTBIICHUIO MPO(ecCHOHANbHON AESITeNbHOCTH B O0JIACTH OpraHM3ali U YIpaBlIEHUS
npoleccaMl  OKa3aHUs TYPUCTCKMX M 9KCKYPCHOHHBIX YCIYI B  COOTBETCTBHUH C
npodecCHOHANbHBIM ~ CTaHAAPTOM  «OKCKYpcoBOA  (THA)»,  YTBEPKACHHBIM  IPUKA30M
MunucrepeTBa Tpyaa u corpanbHoi 3amuTsel PO ot 24 nexabpst 2021 r. N 913H, BBITOIHEHHIO
00001IeHHOW TpyAOBOM (YHKIIMM TIO OPTaHM3allMd 3KCKYPCHOHHOU nesrenbHOCTH (kKon E),
BBITIOJTHEHUIO TPYAOBBIX (YHKIUN: ONpeAeNicHUe KOHIENIUA U CTPATeTud Pa3BUTHUS
9KCKypcuoHHOW opranm3anuu (kox E/01.7), opraHuzamusi OeATEIbHOCTH 10 peaiu3aruu
OKCKYPCHOHHBIX YCIYT W mpoBeaeHue 3kckypceuit (kox E/02.7), popmupoBanue u peanu3anus
KaJIpOBOM MOJUTHUKH SKCKYPCHOHHOU opranu3aruu (kox E/03.7).

2. IITAHUPYEMBIE PE3YJIbTATHI OBYUYEHUSA 11O JUCHUIIJIMHE (MOAYJIRO),
COOTHECEHHBIE C INIAHUPYEMbBIMHA PE3YJIbTATAMHU OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBbI

B pesynbrare OCBOGHHMS ~ IUCHUIUIMHBI  OOy4alOUIUIiCS  JOJKEH  OBJIAJIETh
KOMIICTCHIIUSIMU .

OIIK-1 Cnoco0eH oCymIecTBIATh UCCIIEIOBAHUE TYPUCTCKOTO PhIHKA, OPTaHU30BHIBATh
MPOJAKU U MPOABMKEHHUE TYPUCTCKOTO MPOJIYKTA;

IIK-1 CniocoGeH K OOIIEHUIO ¢ MOTPEOUTENSIMU TYPUCTCKOTO TIPOYKTa, 0OECIICYCHHUIO
0€30IaCHOCTH IpoIecca OOCITYKUBAHUS C YUYETOM TpEOOBaHMI PHIHKA;

Kon
®opmMupyeMasi KOMIeTeHIHSA IInanupyemsble pe3yJIbTaThl 00y4YeHHSs pe3yabTara
o0yueHust

OIIK-1 TEXHOJIOTHM M OOIHe 3aKOHOMEPHOCTH CHCTEMBI
Crioco0OeH OCyIIeCTBISATh MpoJaX B TYPUCTCKOW WHAYCTPHUH; CTPYKTYpY OIIK-1- 31
MCCIICIOBAaHUE TYPHCTCKOTO 3uarp |00CTyXHMBaHHUS B TYpHU3ME;
pBIHKA, OPraHU30BHIBATH (OCHOBHBIE XapaKTePUCTUKU TYPUCTHYECKHUX OTK-1— 32
MPOIaXH U MPOJBUKCHUC [IPOIYKTOB;
TYPHCTCKOTO IPOIYKTa, BEIOUPATh M NPUMCHATH ONTUMAJBHBIC TEXHOJIOTHH

[IpOAaX; HUHCTPYMEHThl ympasineHus u KoHTpoas| OIIK-1-V1
YMerp [KauecTBa yCIYT B TYPHCTCKOI AESITEIbHOCTH;

OLICHMBATb PBIHKU C6I)ITa, HOTpe6HT€.]'IefI, KJIIMCHTOB,

OIIK-1-VY2
KOHKYPEHTOB B MHJYCTPHHU TypU3Ma;
HaBbIKAMH M TnpueMaMu 3(QEeKTHBHBIX IMpoaax
TYpUCTCKOTO THPOLYKTa, HaBBIKAMU pa3peILeHUs OIK-1- B

[POOJICMHBIX CHUTYyallil, BO3HHUKAIOUIMX B XOJE
Baagernpeanu3alii TYPUCTCKUX YCIYT;

HaBBIKAMH ~ (OPMHPOBAHUS W TPOABIKCHHS
TYPUCTCKHX MPOAYKTOB U YCIYT, COOTBETCTBYIOIIMX OIIK-1- B2
3ampocam MmoTpeOuTenei;




MK-1 [PUHIUNBI  TOCTPOGHUS  B3aUMOOTHOIIEHHH ¢ HK-1 - 31
Crioco0€eH K 0OILEHHIO C 3uar, |HOKYIATENIsAMH;
MOTPEOUTEISIMH TyPHCTCKOTO [IPUHIIUIIBI OPTaHU3AIUU BHYTPEHHETO MAPKETHHIa; IK-1-32
NPOYKTa, Obecrieenuio (hOpMHUPOBATH TAKET TYPUCTCKHUX YCIYT, WUCXOAA M3
0€30TTaCHOCTH TpoIliecca N y yemyr, IK-1-VY1
[TOKeJIAHMH KIIMCHTA,;
00CTY)KUBaHUS C YIETOM Ymersh >
. AHATM3UPOBATh  IMOBCICHHE  MOTpeOuTENncit  u
TpeOOBaHWH PHIHKA; K-1-V2
COCTOSTHHE CITpOCa;
HABBIKAMU BBIPAOOTKH KOHCTPYKTUBHOT'O
OTHOILICHUS K BO3PAXKCHHUSM, Kaobawm, K-1 - B1
HEOBOJBCTBY KIHMEHTOB M 0TPabOTaTh alTOPUTM UX
Baaaers|upeoionenus;
HaBBIKAMHA TPO(QECCHOHANBHON apryMeHTaluu TpH
0OCY)KICHHH BOITPOCOB, Kacarouxcs npemocrapienms| I1K-1—B2
TypyCIIyT;

3. MECTO IUCHUILUIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJBLHOHN
IMPOI'PAMMBI

b1.0.25 «TexHomoruu mpoAaxk TYPUCTCKUX YCIYr» SABISETCS  JUCHMUIUIMHON
o0s3arenbHOM yacTu biioka 1 ydeGHOro 1utana v n3ydaeTcst 00yJaronMMHUCs YeTBEPTOro Kypcea B
CebMOM CEMECTpPe 0UHOU (GOopMBbI 0O0yUeHHS (TTOTHBIA CPOK OOYUICHUS).

3.1. TpeOoBaHus K NpeABapUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

bazoii ans usyueHuss ucuuIUIMHbl « TeXHOIOTUU NMPOoIaX TYPUCTCKUX YCIIYT» SBISIOTCS
cienytomme aucuuiuinHel: «l'eorpadus Typusmayn, «VHTepHET pecypcbl», «bezomacHOCTh
KUZHEJCATEIIbHOCTH.

3.2. JImcuMnimHbl (MOAYJIHM) M NPAKTHKH, JJsi KOTOPBIX OCBOEHHE [IaHHOMH
JUCIHHUIUIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeauecTBylolee:

3HaHMs, TOJY4YEHHBIE B IIpOLIECCE H3YYEHMS JUCHMIUIMHBI «TEeXHOJIOrMu Mpojax
TYPUCTCKUX YCIYr», IOMOTal0T OCBOUTH CIEAYIOlue AUCUMUILTUHBL «OCHOBBI TYypHU3May,
«Opranuzansi TYpUCTCKOW  JedrenbHOCTH», «l[IpaBoBoe obOecriedeHne B TYPHUCTCKOM
JEeSTENIbHOCTH» U JIP.

PazButne y oOydYarommxcs HaBBIKOB KOMAaHIHOW pabOThl, MEXJIMYHOCTHOMN
KOMMYHUKAIIMH, TPUHATHS PELICHUH, JTUIEPCKUX KayecTB OOECHeUMBAETCA YTCHHEM JICKIIMH,
NPOBEICHUEM MPAKTUYECKUX 3aHATHUH, COJIEp)KaHHE KOTOPhIX pa3paboTaHO Ha OCHOBE
pe3yNbTaTOB HAy4HbBIX HCCIIEIOBAHUN, MPOBOIUMBIX MHCTUTYTOM, B TOM 4HCIE C y4E€TOM
pErMOHANBHBIX ~ OCOOEHHOCTEH  NPO(ECCHOHATBHOM  NEATETBHOCTH  BBIYCKHHUKOB U
noTpeOHOCTEl paboTomareneii.

4. OBBEM JUCIMIIVIMHBI MOAYJA) B 3AYETHBIX EJMHUIAX C
YKA3AHUEM KO/IMYECTBA AKAJEMUYECKHUX YACOB, BBIIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCsA C IIPEIIOJABATEJIEM (II0 BUJIAM
YUYEBHBIX 3AHSATUI) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JucuunnunHa npeanonaraet uzydenue 11 tem.
OO0mast Tpy10eMKOCTh TUCHIUTUINHBI COCTaBIISIET 4 3a4eTHbIe equHuUIbI (144 yaca).

Oo0masn B ToM unciie KOHTaKTHas padoTa ¢
TPY/10EMKOCTh npenoaaBaTeaeM
®opma caM. BH/
Ne ceMecTp KYp.pao/
o0y4deHus B ceMHHAPbI, paéoTa| KOHTpOJIsA
B 3.€. BCEro JIEKIHH KOHTP.
yacax m3
pa6

1 | Ounas 7 4 | 144 68 28 40 76 | ¥IETC
OLICHKOH
o | Ommo- 8 4 | 144 50 18 32 94 | ST
3a04Hast OLICHKOH
3 | 3aounas 9 3 | 108 14 6 8 94 | 3ICTC
OIICHKOI
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7 cemecmp
TEMA 1. Typuctckuii DpoayKT U €ro OITK-1-31
0COOCHHOCTH 8 4 2 2 4 DIIK-1-V1
OIIK-1- Bl
TEMA 2. TypuCTCKUI1 pEIHOK U €T0 00mas OIIK-1-31
XapaKTEpUCTHKA 10 4 2 2 6 PIIK-1-VY1
OIIK-1- B1
TEMA 3. TlokymnaTenbckoe MOoBeACHUE OIIK-1-31
NOTPEOUTENS TYPUCTCKUX YCITyT 10 4 2 2 6 DIK-1-VY1
OIIK-1- Bl
TEMA 4.0OcHoBHBIE (OPMBI ITPOJIAXK TYPUCTCKUAX OIIK-1-32
TIPOJYKTOB 10 4 2 2 6 DIIK-1-V2
OIIK-1- B2
TEMA 5.TexHonoruu nepcoHalbHON NpOJaXXu B OIIK-1-32
cepe Typuzma 12 6 2 4 6 DIIK-1-V2
OIIK-1- B2
TEMA 6. IlpeseHTanus TypUCTCKOIrO MPOayKTa OIIK-1-32
12 6 2 4 6 PIIK-1-VY2
OIIK-1- B2
TEMA 7. YupaBneHue BO3paXCHUSIMU KJINCHTA MK-1-31
12 6 2 4 6 [IK-1-V1
[1K-1- Bl
TEMA 8. ITocnenpoaaxHoe 00ci1yKuBaHUe [MK-1-31
12 6 2 4 6 [K-1-VY1
[1K-1- Bl
TEMA 9. IleHoBasi MOJIUTHKA TyPUCTCKOM (GPUpMBI [K-1-31
16 8 4 4 8 [K-1-VY1
[1K-1- Bl
TEMA 10. MapkeTHHIoBble KOMMYHUKAIUH B MK-1-32
TYPHUCTCKOM OU3HECE 16 8 4 4 8 [K-1-VY2
[IK-1- B2
TEMA 11. MapkeTHHIOBasi CTpaTeTHs TypUCTCKOM [TK-1-32
(bupMeI 16 8 4 4 8 [K-1-V2
[IK-1- B2
3auer ¢ oneHKOI 10 4 4 | 6
HUTOro: 144 | 68 | 28 36 4 |76
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8 cemecmp
TEMA 1. TypucTtckuii IpOayKT U €r0 OIIK-1-31
0COOEHHOCTHU 12 4 2 2 8 DIIK-1-V1
OIIK-1- Bl
TEMA 2. TypucTckuii ppIHOK H €ro o01mas OIIK-1-31
XapaKTEPUCTUKA 8 2 2 6 PIK-1-VY1
OIIK-1- Bl
TEMA 3. TlokynaTesbcKoe TIOBeIcHNE OITK-1-31
TIOTPEOUTENS TYPUCTCKUX YCITyT 12 4 2 2 8 PIIK-1-V1
OIIK-1- B1
TEMA 4.0OcHoBHBIE (OPMBI IPOAAXK TYPUCTCKUX OIIK-1-32
MPOJYKTOB 10 2 2 8 PIIK-1-VY2
OIIK-1- B2
TEMA 5.TexHonoruu nepcoHaabHOM POJaXKH B OIIK-1-32
chepe Typuzma 12 4 2 2 8 PDIK-1-V2
OIIK-1- B2
TEMA 6. IIpe3eHTaruisi TypUCTCKOTO NMPOAYKTa OIIK-1-32
12 4 2 2 8 PIIK-1-Y2
OIIK-1- B2
TEMA 7. YnpasneHue Bo3paKeHUSIMH KIUEHTa MK-1-31
12 4 2 2 8 [IK-1-VY1
[IK-1- Bl
TEMA 8. TlocnenponaxxHoe 00CTyKUBaHUE [MK-1-31
12 4 2 2 8 [IK-1-V1
[1K-1- B1
TEMA 9. IleHoBast MOJIUTHKA TYPUCTCKOH (DUPMBI MK-1-31
16 6 2 4 10 [IK-1-VY1
[IK-1- Bl
TEMA 10. MapkeTHHTOBbIe KOMMYHHKAIIVH B [TK-1-32
TYPHCTCKOM OHM3HECE 14 6 2 4 8 [IK-1-VY2
[1K-1- B2
TEMA 11. MapkeTuHroBasi crpaTerus MK-1-32
TYPUCTCKOM (GUPMBI 14 6 2 4 8 [K-1-V2
[1K-1- B2
3auer c oneHkoii 10 4 4 6
HUTOIO: 144 | 50 18 28 4 | %4
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9 cemecmp
TEMA 1. TypucTtckuii IpOAYKT U €T0 OIIK-1-31
0COOEHHOCTH 16 2 2 14 PIK-1-VY1
OIIK-1- B1
TEMA 2. TypucTckuii ppIHOK H €ro o01mas OIIK-1-31
XapaKTEepUCTUKA OIIK-1- V1
20 | 4| 2 2 16 Pl Bl
TEMA 3. TlokynaTesbcKoe TIOBeIcHNE OIIK-1-31
NOTPEOUTENS TYPUCTCKUX YCIYT OIIK-1-V1
OIIK-1- B1
TEMA 4. OcHoBHbIE (hOPMBI IIPOJIAK TYPUCTCKUX OIIK-1-32
MPOYyKTOB OIIK-1- V2
18 2 2 16 OIIK-1- B2
TEMA 5. TexHon0ruu nepcoHagbHON MPOJaXky B OIIK-1-32
chepe Typuzma OIIK-1- Y2
OIIK-1- B2
TEMA 6. IIpe3eHTaruisi TypUCTCKOTO NMPOAYKTa OIIK-1-32
OIIK-1- V2
18 | 2| 2 16 PrK-1-B2
TEMA 7. YnpasneHue Bo3paKeHUSIMH KIUEHTa MK-1-31
[K-1- V1
[IK-1- Bl
TEMA 8. TlocnenponaxxHoe 00CTyKUBaHUE [MK-1-31
[K-1- V1
_ 18 | 2 2 16 PR-1-BI
TEMA 9. IleHoBast MOJIUTHKA TYPUCTCKOH (DUPMBI MK-1-31
[K-1- V1
[IK-1- Bl
TEMA 10. MapkeTHHTOBbIe KOMMYHHKAIIVH B [MK-1-32
TYPUCTCKOM OM3HECE [IK-1- V2
18 | 2 2 16 PR-1-Ba
TEMA 11. MapkeTuHroBasi crpaTerus MK-1-32
TYPHUCTCKOI (hUpMBI [K-1- Y2
[1K-1- B2
Bcero 3a cemectp 108 | 14 6 8 94
10 cemecmp
3ayer ¢ OLEHKOIi 36 4 4 | 32
Bcero 3a cemectp 36 4 4 | 32
HUTOI'O: 144 | 14 6 8 4 | 126

5. COJAEP)KAHUE IUCHUILIAHBI (MOIYJISI), CTPYKTYPUPOBAHHOE IO
TEMAM (PA3JEJTAM).

TEMA 1. TypucTcKuii IPOAYKT H ero 0CO0eHHOCTH
OcHoBHBIE TOHATHA U onpeneneHnst. OCOOEHHOCTH TYPUCTCKOTO MPOAYKTA U X BIUSHHE

Ha TEXHOJIOTuH npojax. CTpyKTypHas MOJENb TypPUCTCKOTO IPOAYKTA.

TEMA 2. TypucTCKHil PHIHOK U €ro 0011asi XapaKTepuCTHKA




OcobenHocTr (PyHKIMOHUPOBAHUS TYPUCTCKOTO pblHKa. COBpEMEHHBI  TYpUCTCKUN
PBIHOK ¥ TIEPCHEKTUBBI €ro pa3BuTHsA. CerMeHTanus TypHCTCKOTO pbIHKA. BpiOop memeBoro
PBIHKA TYPUCTCKUX ycayr. [lo3unnoHnpoBaHue TyprUCTCKOTO MPOIYKTA.

TEMA 3. IloxkynarejibcKoe NoBegeHHe NOTPeONTeIs1 TYPUCTCKUX YCJIYT

Conepxanue TeMmbl: TypuUCTCKME MOTHBAlMM M MX BJIMSHUE HA TEXHOJOIMM IPOJAX.
ITcuxonornyeckue nNponecChl, BIIHUAIONIMEC Ha TCXHOJOTHU TIPOAAXK. HpO]_IGCC IMPUHATHA
KJIMEHTOM PEILICHUS O OKYNKe. TUIIbl TOKYyIaTeIeH.

TEMA 4. OcHoBHbIe GOPMBI NPOAAK TYPUCTCKHUX MPOAYKTOB

[TpaBwiia mpomaku TYPUCTCKOTO MPOAyKTa MoTpeduTento. Kanamsl pacrnpeneneHus
TYPUCTCKOTO TpoayKTa. ToproBble B3aMMOOTHOIICHMSI MEXIY Yy4YaCTHUKAMU KaHAJIOB
pacrupCaciiCHu. 3HCKTpOHHa$I KOMMCPIUA B TYpU3ME. BrictaBounas ACATCIIbHOCTD TypI/ICTCKOI\/'I

(bUpPMBI.

TEMA 5. TexHoJiornu nepcoHaJbHOM Npoaaxku B cepe Typusma
ITonroroBUTENBHBIN Tall. YIIPAaBIECHUE KOHTAKTOM C KIIMEHTOM. TeXHOIOrus yIIpaBIeHUs
koHTakTOM. [IpremMbl Bo3aeiicTBUS Ha KiMeHTa. MccaenoBanne moTpeOHOCTEH KITMEHTOB.

TEMA 7. YnpasjieHue BO3PaKeHUAMU KJIMEHTA

Pa60Ta C BO3pAXCHUAMU W COMHCHUSAMU KIIMCHTA TypHCTH‘-ICCKOfI KOMIIaHUH.
JlmarHocTuka JIOKHBIX Bo3paxkeHHi. OOmue mpaBuiaa paboThl ¢ Bo3pakeHUsAMH. CrocoObl U
MeToJIbl 00paboTKK Bo3pakeHu. CTUMYIMpPOBaHHE KITUEHTA Ha MOKYIIKY.

TEMA 8. IlocienpoaakHoe o0cay:KuBaHue

[Tocnenponaxknoe oOcmyxuBaHue u  (GHOPMHUPOBAHWE JIOSUTBHOCTH  IMOTPEOUTEIIS.
[ocnenponakHoe 0O6CIy KHUBaHKWE B 3aBUCUMOCTH OT CTETIEHHU YIOBIETBOPEHHUs KiMeHTa. PaboTa
C )kaJI00aMu ¥ TIPETCH3USMH.

TEMA 9. llenoBasi N0OJIMTHKA TYPUCTCKOH (PUPMBbI

Ilena B KOMIUIEKCE MapKETHHTa TYpUCTCKOM (prupMbl. OCHOBHBIE ATAlbl LIEHOOOPA30BAHUS
TYPUCTCKOTO Mpoaykra. MakTopbl, LEIH, METOAbI, CTpaTerus M TaKTHKa IIeHOOOpa3oBaHUS B
cdepe Typusma.

TEMA 10. MapkeTHHIOBble KOMMYHHKAIIUM B TYPHCTCKOM OH3Hece
CymHOCTh MapKETHHTOBBIX  KOMMYHHUKAIlMK  TypucTCckoii  ¢upmbl.  Paspaborka
KOMMYHHKAIIUOHHOU cTpareruy. IMUIK TypUCTCKOIO IIPEAIPUATHS.

TEMA 11. MapkeTuHroBasi crparerusi TYypucTCKoi (upmbl
Crparernueckoe MapKEeTHHTOBOE IUIAHUPOBAHUE JEATEIbHOCTH TYPUCTCKOM (DUPMBI.
Texkyuiee nIaHUPOBAHUE MAPKETUHTOBOM JEATEIIbHOCTH.

5.1. [li1aHbl CEeMUHAPCKHUX, MPAKTHYECKHNX, JA00PATOPHBIX 3aHATHI

CEMMUMHAP 1. TEMA 1. Typucrckuii NpOAYKT U €ro 0CO0eHHOCTH
I_ICJII:Z 3aKpPCIUTh OCHOBHBIC TOHATHUA U KaTCrOPUU MPEAMCTA.
Bomnpocs! 11t 06cyxaeHus:

1. TypuCTCKUM IPOLYKT: OCHOBHBIE ITIOHATHS U OIIPEICICHUS.
2. OCoOEeHHOCTH TYPUCTCKOTO MIPOAYKTA U UX BIMSHHUE HA TEXHOJIOTUH MPOJaK
3. CtpyKTypHas MOAENb TYPUCTCKOTO MPOIYKTA.



CEMMUMHAP 2. TEMA 2. Typucrckuii poIHOK M €ro o01asi XapakTepucTuka

Lenb:  M3y4uTh  COBPEMEHHBIM  TYPUCTCKHMH  pPBIHOK W OCOOEGHHOCTH  €ro
(YHKIMOHUPOBAHUSI.
Bomnpocs! st 06cyxaeHus:
1. Ocob6enHocty (GyHKIIMOHUPOBAHUS TYPUCTCKOTO PHIHKA.
2. CoBpeMEHHBI TYPUCTCKUN PBIHOK U MEPCTIIEKTUBBI €T0 Pa3BUTHSL.
3. CermeHTanus TypuCTCKOTO PbIHKA.
4. Omnpenenenue U BEIOOP IEIEBBIX CETMEHTOB PHIHKA.
5. [To3unmonnpoBaHue TypapoIyKTa.

CEMMUMHAP 3. TEMA 3. Ilokynarte/jibCKO€ MoBeeHre MOTPeOdUTEes1 TYPUCTCKUX YCIIYT
[enb: U3y4UTHh TYPUCTCKYIO MOTHBAIIMH, UX BIUSHNE HA TEXHOJIOTUU MPOJAXK.
Bormpocs! 1i1st 00cyx1eHust:

1.
2.
3.

Typucrckue MOTUBALMU U UX BJIMSHUE HA TEXHOJIOTUU IIPOJAK.
IIpouiecc NpUHATHSA KIMEHTOM PELIEHUs O TIOKYIIKE.
Tunel nokymnarenaen TypUCTCKUX MIPOLYKTOB.

CEMMUMHAP 4. TEMA 4. OcHoBHBI¢ (OpMBbI NPOAAK TYPHUCTCKUX NPOAYKTOB
Henb: U3y4nTh IpaBuiIa MPOAAXKH TYPUCTCKOTO MOTPEOUTENs, B3AUMOOTHOILICHHUS MEXIY

Y4aCTHHUKaMH KaHAJIOB paClpeCaciiCHUA.

Bomnpocs! 11st 06cyxaeHus:
1.
2.

MEXIY

[IpaBuiia npogaxu TypUCTCKOTO MPOAYKTa MOTPEOUTENIO.
Kananel pacnpenenenusi TypuCTCKOro MpOAyKTa. TOproBble B3aMMOOTHOLICHHS

y4aCTHUKAMU KaHAJIOB pacrlpeesieHusl.
3.
4.

DNeKTpOHHAas KOMMEPLIHS B TYpU3ME.
BricTaBouHast A€ITETLHOCTD TYPUCTCKON (PUPMBI.

CEMMHAP 5. TEMA 5. TexHo/10rud nNepcoHaJIbLHOM NMpoaaxku B cepe TypusMa

Ilenb: M3y4uTh CUCTEMY YIPABJICHUS KOHTAaKTaMH C KIMEHTaMU B IIpOLIECCE IMPOJAXH B

cdepe Typu3Ma U TOCTENPUUMCTBA, IPUEMY BO3/ICHCTBUS Ha KITUEHTA

Bomnpocs! st 06cyxaeHus:
1.

Hpe;[npoznamHaﬂ MOATOTOBKA U YCTAHOBJICHUC KOHTAKTA C KIIMCHTOM.

2. VYnpaBieHue KOHTAKTOM C KJIMEHTOM B IMPOIECCE MEPCOHATbHOW MPOAAXH B
chepe Typusma.

3. [TpuemMbl BO37EHCTBUS HA KIIMEHTA TYPPUPMBI.

4. [Tporiecc BIsSIBICHUE TOTPEOHOCTEHN KIMEHTOB TYPUCTUICCKON KOMITAHUH

CEMMUMHAP 6. TEMA 6. IIpe3eHTanusi TYpHCTCKOIO NPOAYKTA

lenp: M3yyuTh LEAM NPE3CHTAUUU TYPUCTCKOIO IPOAYKTA, IIpaBUIa U PEKOMEHIALMHU

MPOBEACHU NIPE3CHTALNHU TYPUCTCKOIO IIPOAYKTA.
Bormpocs! mi1st 00cyxieHust:
1.

B

[Ipe3enTanus TypnpoayKkTa v ee 1eiau. BzanmoiecTBre npoiaBia u MoKymaTesst

IPOIIECCEe MPE3CHTAIUH.
2.

[IpaBuia u pexkoMeHAAUU IPOBENACHUS IPE3EHTALUU TYPIIPOIYKTA.



3. [TeperoBopsl 0 1IeHE TYPIPOAYKTA.

CEMMUMHAP 7. TEMA 7. YnpasJieHue BO3paskeHUsIMH KJIUEHTA
ens: n3yuuTh 001IKE TTpaBUiIa paOOTHI C BO3PAKEHUSIMH KJIMEHTA TYPUCTCKON (DUPMBI.
Bomnpocs! 11t 06cyxaeHus:

1. Pabora ¢ BO3paxXeHUAMHU U COMHEHUSIMH KIIMEHTA TYPUCTUYECKON KOMIIaHHH.
2 OO6mme mpaBuia paboThI ¢ BO3PAKECHUSIMHU.

3. Crioco6b1 1 METOABI 00PAaOOTKU BO3pAKEHUIA.

4 CtuMmynupoBaHue KIMEHTa Ha MMOKYIKY TYPIPOAYKTA.

CEMMUMHAP 8. TEMA 8. ITocaenpoga:xHoe 00CIy;KUBAHHE
Lenb: 3aKkpenuTh 3HAHUS 110 MOCIEIPOAAKHOMY 00CITYKUBAaHUIO, IO paboTe C KanobaMu u
NPETEH3UAMH B TYPUCTCKHE (HPMBI.
Bompocsr muist 06¢cyxnenus:
1. [Tocnenponaxxnoe obcnmykuBaHue U (HOpMUPOBAHUE JIOSITLHOCTH TOTPEOUTEINS
TYPHUCTCKHX YCITYT.
2. [Mocnenponaxxnoe oOCIyKMBaHUE B 3aBUCUMOCTH OT CTEIIEHH YAOBJIECTBOPEHUS
KJIMEHTA TYPUCTCKUX YCIIYT.
3. Pabora ¢ xanobamMu U MPETEH3USIMU KJIMEHTOB TYPUCTCKOH (PUPMBI.

CEMMUMHAP 9. TEMA 9. IleHoBast NOJTMTHKA TYPUCTCKON (UPMBI

Lenb: U3y4nuTh EHOBYIO MOJMUTUKY TYPUCTCKON (DUPMBI, IEHOOOpAa30BaHUE TYpPHCTCKOTO
IIPOAYKTa,

Bomnpocs! 11t 06cyxaeHus:

l. Ilena B KOMIUIEKCE MapKETHUHTA TYPUCTCKON (DUPMBI.

2. OcHOBHBIE 3Tanbl IEHOO0PA30BaHKS TYPUCTCKOTO MPOAyKTa. DaKTOPHI, 1ETH 1

METO/IbI IIeHO00pa3oBaHus B chepe Typu3ma.

3. Crparerus u TakTUKa IIEHOOOPa30BaHus B chepe Typu3Ma.

CEMMHAP 10. TEMA 10. MapKeTHHIOBble KOMMYHUKAIIUM B TYPUCTCKOM OM3Hece

Lenb: wU3y4yuTh CYHIHOCTH MAPKETUHTOBBIX KOMMYHUKALUH TYpPUCTCKOH (UpMBI,
pa3paboTKy KOMMYHHUKAIIMOHHOM CTpaTeruu

Bomnpocs! 11st 06cyxaeHus:

l. CymHOCTh MAPKETUHTOBBIX KOMMYHUKAIUI TYPUCTCKON (DHPMBI.
2. Pa3paboTka KOMMYHHUKAITMOHHOM CTPAaTETuu TYPUCTCKOU (PUPMBEI.
3. DopMUPOBaHUE UMHUJIKA TYPUCTCKOTO IPEATPUATHS.

CEMMHAP 11. TEMA 11. MapkeTuHroBasi crpaTerusi TYpucTcKoi (¢pupmMsl

Ilenb: 3akpenuTh 3HaHMA 1O CTPATETMYECKOMY MAapKETUHIOBOMY IUIAHUPOBAHMIO
JESITeIbHOCTH TYPUCTCKON (pUpMbI

Bormpocs! m1st 06¢cyxieHust:

1. CrpaTternyeckoe MapKETUHIOBOE IUIAHUPOBAHUE MACATEIbHOCTH TYPUCTCKOM
(GUpPMBIL.
2. Texyiee IaHUPOBaHUE MAPKETUHTOBOM JEATEIBHOCTH.



6. NEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA JJIsL
CAMOCTOSTEJBHOM PABOTHI OBYYAIOIIUXCA IO JUCHUILIUHE (MOIYJIIO).

OpHMM U3 OCHOBHBIX BHJIOB [ESATEIBHOCTH CTYIEHTa SBISETCS CaMOCTOSTENbHAs
pabota, KoTopasi BKIIIOYaeT B ce0sl M3yUeHHE JICKIIMOHHOI'O MaTepHaia, yUeOHUKOB U Y4eOHBIX
ocoOuii, MepBOMCTOYHUKOB, MOATOTOBKY COOOIIEHUMN, BBICTYIUIEHHS Ha TPYMNIOBBIX 3aHATHSIX,
BBITIOJIHEHUE TPAKTUYECKUX 3adaHui. MeToanka caMOCTOSTENbHONH paboThl MpeaBapUTEbHO
pa3bsCHsETCS MpenojaBaTeieM U B IOCIEAYIOIIEM MOXKET YTOUYHSTBCS C  y4eTOM
UH/IMBUYAIBHBIX OCOOCHHOCTEH CTYJEHTOB. Bpems M MecTo caMOCTOATENbHOH paboThI
BBIOUPAIOTCS CTYJAEHTAMH 110 CBOEMY YCMOTPEHHIO C YUYE€TOM PEKOMEHJIALUN MpernojaBaTes.
CamocrosTenbHyl0 padoTy Haja IUCIHHUILUIMHON ClEAyeT HAuWHATh C U3YyYEHHs] IpPOTrpPaMMBI,
KOTOpasi COJEP’KUT OCHOBHBbIE TpeOOBaHMSI K 3HAHHUSAM, YMEHHSIM M HaBbIKaM OOydaeMbIX.
OO0s3aTenbHO  CIIEAYET BCIOMHHMTH PEKOMEHJAIMHM  IperojaBareNs, MJaHHbIE B  XOJe
YCTAaHOBOYHBIX 3aHATHI. 3aTeM — MPUCTYNaTh K H3YYEHHUIO OTAENbHBIX pa3JesioB U TEM B
Hopsi/IKe, MPelyCMOTPEHHOM IporpaMMoii. [lomyuuB npencraBienne 00 OCHOBHOM COJIEpKaHUH
paszmena, TeMbl, HEOOXOJMMO H3YYHTh MaTepuall C MOoMOIIblo ydeOHuKa. llemecoobpazHo
COCTaBUTh KPATKHH KOHCIIEKT UM CXEMY, OTOOPAXAIOIIYI0O CMBICI U CBA3H OCHOBHBIX HOHSATHH
JAHHOTO pa3fJesia M BKIIOYEHHBIX B HEro TeM. 3aTeM II0JIE3HO HU3YYHUTh BBIACPKKU U3
NEepBOMCTOUYHUKOB. [Ipu KemaHMM MOXKHO COCTaBUTh HMX KpaTKui KOHCIEKT. OO0s3aTenbHO
CJIETyeT 3alKChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAAIOCh OTBETUTH CAMOCTOSITEIIBHO.

s Oonee TONMHOW peanw3aliyl  [ENH, TOCTABICHHOW TMPU W3YYCHHH TEM
CaMOCTOSITENIbHO, CTyJI€HTaM HEOOXOAUMBI CBEICHHS 00 OCOOEHHOCTSX OpraHu3aluu
CaMOCTOSITENIbHON PabOThI; TPeOOBAHUSM, MTPEIBSIBIAEMBIM K HEH; a Takke BO3MOXKHBIM (popMaM
U COACpXAHUIO KOHTPOJSL M  KauyecTBa  BBIMOJHIEMONW  CaMOCTOSITENbHOM  paboThL
CamocrosTenbHas paboTa CTyIeHTa B paMKax JIEHCTBYIOIIETO yUeOHOTO MJIaHa MO PeaTn3yeMbIM
o0pa3oBaTeNbHbIM IIpOrpaMMaM pa3iudHbIX (opM O0OydeHHs MpEeArnoaraeT caMOCTOSTEIbHYIO
paboTy 1O JaHHOW Yy4eOHOW JWCUUIUIMHE, BKIIOUEHHOW B y4ueOHbIH mmiaH. OO0beMm
CaMOCTOSITENIbHONW paboThl (B Yacax) MO paccMaTpPUBAEMON y4eOHON TUCIUIIIMHE OMpeaesieH
y4eOHBIM IIJTAHOM.

B xoxe camocTosTenbHOM pabOThI CTYICHT JTOJDKEH:

- OCBOUTH TEOPETUYECKUH MaTepuall M0 M3y4aeMOW TUCHMIUIMHE (OTICIbHBIC TEMBI,
OTJIEIbHBIE BOIIPOCHI TEM, OT/I€IbHBIC TIOJIOKEHUS U T. 1.);

- IPUMEHUTH MMOTYICHHBIC 3HAHUS ¥ HABBIKU TSI BRITIOTHEHUS MPAKTUYECKUX 3a/TaHUN.

CryaeHT, TPUCTYMAOIMHWKA K HW3YYCHHIO JAHHOW y4eOHOW AUCITUIUIMHBI, IOJTy4YaeT
uHpopmanuio 000 Bcex (opMax CaMOCTOSTENBHOW pPa0OTBI MO Kypcy C BBIACICHHEM
00s13aTeILHON CaMOCTOSTEILHON pabOThl U KOHTPOJIUPYEMON CaMOCTOSITEIBHOM PaOdOTHI, B TOM
qucie Mo BBHIOOPY. 3alaHusi A CaMOCTOSITEIbHOM pabOThl CTyAEHTa JOJKHBI OBITH YETKO
chOpMyIIMPOBaHbI, pa3rpaHUYEHbl 110 TeMaM H3y4aeMOW IHUCUUIUIMHBIL, U UX O0BEM JOJKEH
OBITh OTIpe/ieNieH YacaMu, OTBEJCHHBIMU B y4E€OHOMN IIporpamme.

CamocrodTenbHas paboTa CTyICHTOB J0JDKHA BKIIIOYATh:

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKLHUSAM, TAOOPATOPHO-IIPAKTHUECKUM);

- moucK (moa0op) U M3ydeHHe JUTEPATyphl U JIEKTPOHHBIX UCTOYHUKOB MH(OpMaIu
10 UHIUBUIYAIbHO 3aJJaHHOU MpobiieMe Kypcea;

- CaMOCTOATENIbHYIO pabOTy HaJ OTHACIBbHBIMU TEMaMH Y4eOHOH IUCHMIUIMHBI B
COOTBETCTBUU C KaJICHJAPHBIM ILJIAHOM,;

- JoOMalllHee 3aJaHue, MpelyCMaTPUBAIOIIee 3aBEPIICHHE MPAKTUYECKUX ayIUTOPHBIX
pabor;

- MOJITOTOBKY K 3a4€Ty;

- paboTy B CTyJIEHYECKUX HAay4HbIX OOIIECTBaX, KPYKKax, CEMUHapax u T.1.;

-yJacTHe B HAy4YHOH M HayYHO-METOINYecKoi paboTe kadeapsl, pakynpTera;

- y4acTue B HayYHBIX U Hay4YHO-NPAKTUYECKUX KOH(PEPEeHIUAX, CEMUHAPAX.
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6.1. 3ananus 1J1s1 NOBTOPEeHHUs U yriay0JieHnsi npuodperaeMbIX 3HAHUHT

®opmupyeMasi KOMIETECHIHSA Kon 3ananne
pe3yabTara
o0yueHust
OIIK-1- 31 1. JlaTh IOHSATHE TEXHOJIOTHS MTPOJIAK.
2. OxapakTepru3oBaTh YeIIOBEYECKUE
MOTPEOHOCTH. [MoTpebHOCTH KaKoro porna
OTK-1 YIOBIETBOPSIOTCS chepoii cepruca.
Cnocc-) 5eH OCVILIECTRISITE 3. [Tepeuncauth (HakTOphl BIHSIONIME HAa BBHIOOD
I/ICCJ'IGILOBaHI/IZHl:[ypI/ICTCKOFO PBIHKA, CTpaterull IPOAAX TYPUCTCKHX YCIIT.
P A —— OIIK-1-32 1. [lepeuncanth Kakue OCHOBHBIE TMOAXOABI K
HIPOJIBUKCHUE TYPHCTCKOTO OCYILIECTBIICHHIO MPOJaX CYIIECTBYIOT B TYpU3ME. 3
S— 2. )i[aTL ONpPENENICHUE 4YTO MPEACTABIAET co601u4
KOHCUHBIA  pe3yJabTaT  MPOU3BOJCTBEHHO-COBITOBOI
JICSITETIBHOCTH TIPU OCYIIECTBICHHH MPOIaX TYPUCTCKUX
YCITyT.
3. OxapakTepu3oBaTh OCHOBHBIC JTamlbl IMpolecca
MPOIaXH TYPUCTCKUX YCIYT.
IIK-1 - 31 1. OnpenenuTh KakWe acleKThl BaXHBI MPH
BBISIBIICHIH TOTPEOHOCTEH KIIMCHTOB.
2. [Ipoanamm3upoBaTh KaKUMHU KOMIECTEHIHSIMU
MK-1 JIOJDKEH 00J1a/1aTh IPOJaBer] TyPUCTCKUAX YCIYT.
Cno-co Gett K OBIICHHIO C 3. OxapakTepu30BaTh THIIBI TOBCICHUS MPOAABIA B
MOTPEOUTEISIMHA TYPUCTCKOTO MORNMANOCTHLIX CHTYaIAX.
POTyKTa, 06ECTICICHHIO IK-1-32 1. N300pa3uth  TEXHOJIOTHYECKYIO LENOYKY
Be30NaCHOCTH Tponecca Ou3Hec-TpoIecca Mo MPoaaxe TYPUCTCKHUX YCIIYT.
0BGy KHBaHHS C y4eTOM TpeGoBaHHi 2. [lepeuncantTh KakHe 4YEpThI XapakTepa U
phiHKa:; npoQeCCHOHANBHBIC KavyecTBa MPOJABIA MO3BOJSIOT
co3/1aTh atMmocdepy, OJIAroNPUSITCTBYOIIYIO
YCTaHOBJICHHIO KOHTAKTa C KIINEHTOM.
3. [lepedncauTh  METOABI,  CHOCOOCTBYIOIIHE

YCTaHOBIICHUIO KOHTAaKTa C KiIMeHTOM. Kakue n3 HHX
Hauboee 3 HEeKTHBHBI.

6.2. 3ananus, HanpaBJieHHbIE HA ()OPMHUPOBaHUE NMPOPECCHOHATBHBIX YMEHUM

®opmMupyeMasi KOMIeTeHIHSA Kon 3ananue
pe3yabTara
o0yueHust
OIIK-1- VY1 1. Omnpenenuth Ha YTO HeoOxomuMmo oOpamarh
ocoboe BHUMaHHUE IPH IPEACTABICHUN TYPIPOIAYKTa B
XO0J1€ TOPrOBOH MTPE3EHTAIHH.
2. OxapakTepHu30BaTh OCHOBHBIC CTpaTeruu
OIIK-1 paKTEp Tp
HpOJIaK.
Cnocoben OCYLIECTBIISATH
3. IlepeyncnUTh OCHOBHBIC MPUHIMITBI POAAK
HCCIIEIOBAaHUE TYPUCTCKOTO PBIHKA,
OpPTraHU30BBIBATh MIPOAAXKHU u TYPHCTCRMX YOIT.
P OIIK-1-VY2 1. OOBsICHUTD noueMy TyparcHTam u
MPOJIBIKCHHE TYPHUCTCKOTO
; TyponeparopaM HEOOXOIMMO PpEKJIAMHPOBAaTh CBOIO
MIPOAYKTA,;
JIeSITeTTbHOCTb.
2. [lepeuncnuty 1ENM pekiIaMbl B HHAYCTPUH
Typu3Ma.
3. Hate ompenenenwe Public Relations  mist
WHAYCTPHH TypHU3Ma.
MK-1 [K-1-VY1 1. Ilepeuncnuth Kakue (aKTOpPBl HEOOXOIUMO
CriocoGeH K 0OIICHHIO ¢ MPUHAMATh BO BHUMAaHHE TIPH  IUIAHUPOBAHUH

HOTPEOUTEISIMU TyPHUCTCKOTO
NPOJyKTa, 00ECIIeYeHHIO
Oe3omacHOCTH Iporecca
00CITyKMBaHHS C YUETOM
TpeOOBaHUI PHIHKA;

meponpusituii Public Relations B unaycrpun typusma?
2. OxapakTepHu30oBaTh OCHOBHbBIE 9TaIbl
TUIAaHWPOBAHUS PEKIIAMHOM JIeSITeNbHOCTH MPEATIPUSTHI
WHJYCTPHH TypU3Ma

3. [lepeuncauty ¥ OXapakTEpPHU30BaTh OCHOBHBIE
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TCXHOJIOT'MU NPOAaK TYPUCTCKUX YCIIYT.

IIK-1 -VY2 1. Brissuts Kakas uHpopManus JIOJKHA
JIOBOJIUTBLCSL IO CBEACHHS MOTPEOHTENCH TIpH Tpoaaxke
Typyciyr
2. OxapakTepu3oBaThb  THIIBI KOHTaKTOB  C

HNOTPEOUTETSIMA [P MPOJIAKE TYPUCTCKUX  YCIYT.
Kaxoit Tum Hanbosree 3G heKTHBEH.

3. Onpenenurp, 9TO Takoe MOTHUBAITUS
NOTPEOUTENS M UTO JICKUT B OCHOBE MOTHBAIIUH.

6.3. 3ananus, HanpaBJIeHHbIEe HA (OPMHUPOBaHNe NPO(PEeCCHOHAIBHBIX HABBIKOB

®opmupyemMasi KOMIeTeHIUs Kon 3ananue
pe3yJbTaTa
o0yueHust
OIIK-1-B1 1. Onpenenurs MNpolecc NPUHATHS KIUEHTOM
peLIEHUs O MOKYTIKE.
2. OxapaxkTepu3oBaTh THIIbL HnoKynareaen
OIIK-1 TYpHIPOLYKTOB.
Cnocoben OCYILECTBIIATh 3. Ouenurs BBICTAaBOUHYIO JeSTEeIbHOCTD
HCCIIeZIOBAaHUE TYPUCTCKOTO PBIHKA, TYPHUCTCKOH (PUPMBI.
OpraHU30BBIBATH NPOJIAXKH u | OIIK-1- B2 1. [lepeuncnute W oOxapakTepu3oBaTh (HaKTOPEL,
MIPOJIBIKCHHE TYPHCTCKOTO BIIMSIIOIIME HA MOTHUBALUIO TOTPEOUTEIS.
MIPOJLYKTa,; 2. BersiBuTe  Kakue (DakTOphl, BIMAIOIMIKME Ha

MOTHUBAIIUIO HOTpe6I/ITeHﬂ, HNMCIOT pEHIaronice 3HA4YCHUE
B IIPOLIECCE IMMOKYIIKH.

3. [epeuncauts METOMBI TTOBBIIIICHUS
3¢ PEKTUBHOCTH NMPOAAK
IIK-1 -Bl1 1. [Mpoananu3upoBaTh KakuM 00pa3oM MOXKHO

ONTHMU3UPOBATH CUCTEMY MPOAAXK TYPUCTCKUX YCIIYT.
nK-1 2. OxapakTepu30BaTh KaHAJIbl pacHpe/iesICHHs
Crioco6eH K 0BIIEHHIO C TYPHUCTCKOTO TPOJYyKTa. TOproBble B3aMMOOTHOLIEHHS
OTPEOUTENSIMH TYPHCTCKOTO ME/1y y4aCTHHKaMH KaHAJIOB pPacIpeiesieHusl.
MPOJLyKTa, 00ECIICUCHUIO 3. JlaTe TOHSTHE DSJEKTPOHHAs KOMMEpLHS B
0e30MmacHOCTH Iporecca Typusme.
06CTyKMBAHHSA C YIETOM TIK-1 - B2 1. [IpennponaxHasi MOATOTOBKA U YCTAaHOBJICHUE
Tpe60BaHPII>i pBIHKA; KOHTaKTa C KJIMCHTOM.

2. VYhopaBieHne KOHTAKTOM C  KIHCHTOM B

npoIiecce epCoHATFHON MPOIakH B cepe Typu3Ma.

3. [Ipuemsr BO3AEHCTBHS Ha KIIMEHTA TYPPHUPMBL.

CJIOBAPb OCHOBHBIX ITIOHATHUHA

Bp3Ha  —»3TO0  «packpyueHHBI» TOPrOBBIM 3HAK, OONAJAIOUINIA  H3BECTHOCTHIO
Y PHIHOYHOM CTOUMOCTBIO.

Bayuep — 3TO nucbMeHHBIN MpuKa3 TypUPMbI WIM TPAHCIOPTHOW KOMITAHUU CBOEMY
KOHTPAreHTy O INPENOCTaBICHUH €€ KIMEHTY B COOTBETCTBUU C 3aK/IIOUYEHHBIM COTJIAIIEHUEM
HE00X0IMMOT0 OOCITY’KUBAaHUS C TapaHTHEH OIUIaThl B COTJIACOBAHHOM MOPSIIIKE.

JloroBop ¢ TYPHCTOM —3TO JOKYMEHT, IOATBEPKAAOIMANA CHEIKY TYPHCTa C
TypOIEepaTopoM / TypareHTOM, ONPECIISIONINA UX B3aUMHBIE MpaBa U 00S3aHHOCTHU 10 MTOBOILY
pUOOPETEHUS TYPYCIIYT.

EMKoCTh pbIHKAa —3TO 00BEM peaqn3yeMbIX Ha PBIHKE TYPUCTCKHX YCIYT B TEUCHHE
OIIPEAECIEHHOIO MIPOMEKYTKa BPEMEHHU.

Kanaa cObITa TYPHCTCKOr0 MPOAYKTA — 3TO COBOKYITHOCTH (DMPM MJIH OTAEIBHBIX JIHII,
YUYacCTBYIOUIMX B MPOJIBUKEHUHU TYPUCTCKOTO MIPOAYKTA 10 MOTPEOUTENS.
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KauecTBO Typmnpoaykrta — 3TO COBOKYMHOCTH BCEX CBOMCTB M XapaKTEPUCTUK
TYpPHPOIYKTa, ONPEAEISIIOIINX €ro CHOCOOHOCTh YIOBJIETBOPUTH IMOTPEOHOCTH U IKEITaHMS
TypHUCTa.

KomuccrnonHoe BO3HarpaskaeHue — 5TO JEHE)KHOE BO3HArpPakJIE€HUE, BBIIIAYMBAEMOE
TypdUPMOI TypareHTy 3a MOCPEIHUYECTBO B MPOJAKE ITUX YCIYT TypHCTaM, BBHIIUIAYHMBACMOE
110 HOPME, ONIPEAEIIAEMON B IPOLICHTHOM OTHOIIEHUH K IICHE TPOJAaHHBIX YCIIYT.

JInunble (MepcoHaIbHbIE) MPOAAKU — 3TO YCTHOE MPE/ICTaBIEHUE MPOIyKTa B Oecerie ¢
OJITHUM WJIM HECKOJIBKUMH MOKYIaTEIISIMHU.

ITaHCcHOH — 3TO - KOMIIEKCHOE 00CITy’)KMBaHHE, BKIIIOYAIOIIEe Pa3MELICHUE B TOCTUHHIIE
WIN APYIUX NOJOOHBIX CPEACTBAX pa3MEILEHUs U €XKEeJHEBHOE TPEXPA30BOE MUTAHHE.

IMosynaHcHoH - 3TO - KOMIUIEKCHOE OOCTy)XMBaHHE, BKJIOYAIOLIEe pa3MeIleHUEe B
TOCTMHMLIE WM JPYT'MX TOAOOHBIX CpPEACTBAaX pa3MEIIEHHs MU €XEIHEBHOE [BYXPa30BOE
IIUTaHUE.

IToTrpeduTesibckass LEHHOCTh TYPHPOAYKTA — 3TO CYOBEKTUBHO OL€HMBaeMas
NoTpeOUTENeM pa3HUIlAa MEX/y BBIT0JIaMH, KOTOPBIE OH MOJyYaeT OT MOTPeOIeHUs TYpIPOIyKTa
Y 3aTpaTaMy Ha €ro nNpuoOpeTeHue.

IIpu3Hak cerMeHTAMH — 3TO CIIOCOO BBIJICTICHUSI CETMEHTA Ha PHIHKE.

IIporpamma Typa — 3TO pacnucaHHe Typa ¢ YKa3aHHEM KOHKDETHBIX CPOKOB OKa3aHHUS
Typyciyr (OpoHUpOBaHHE, TPAHCIIOPT, pa3MEIICHUE, TMTAaHUE U SKCKYPCUN).

IIpoaBu:keHHe TYpHPOAYKTA — 3TO KOMIUIEKC MEp, HAlpPaBICHHBIX Ha DPEATU3ALHUIO
TypIPOIYKTa.

Pexksiama — 5T0 HenMYHAsA KOMMYHHMKAIUS.

Pexy1aMHBIi €JI0raH — 3TO PEKJIAMHBIN 1€BU3.

PpiHOYHAA HMImIA —3TO HEOONBIIOW Y4YacTOK pBIHKA C OJIATONPUATHBIMHU IS
HEeOOoJBIION TYp(HUPMBI KOHKYPEHTHBIMHU YCIIOBHSIMH.

CerMeHTanMeld PpbIHKA —3TO  BBIJCIICHWE I1IEJEBBIX TPYINI  MOTpeOUTENEH,
XapaKTEPU3YIOIUXCS OJTHOPOTHOCTHIO TPEOOBAHMI K IIPE/JIaraéMbIM Ha PHIHOK MPOIYKTaM.

CerMeHTBbl PpPBIHKA — 3TO TIPYNNbl HACTOSAIMIMX M TMOTEHUUAIBHBIX KIUEHTOB C
OJIMHAKOBBIMH XapaKTEPUCTUKAMHU.

CenexkTHBHOE pacnpeneleHHe -35TO TMPEAOCTaBICHHE Ha OCHOBAHHUU areHTCKOIO
COIJIALLEHUS TYpareHTy ONPEIEICHHbBIX IPUBUIIETUI.

Ckujaka — 3T0 cyMMa, Ha KOTOPYIO CHUXKEHA OObSBICHHAS 1IEHa TYPIPOAYKTa B CBS3H C
NPUMEHEHHEM BBITOJHBIX ISl TYP()UPMBI YCIOBUI CICTKH.

CreneHb  y/IOBJIETBOPEHHOCTHM  KJIMEHTAa - 3TO CYOBEKTHMBHO  OLICHMBaeMas
NOTpeOUTENEM Pa3HUIIA MEKY TEM, YTO OH OXKHJAJ MOJYyYUTh OT MPUOOPETaeMoro MpoayKTa u
TEM, YTO OH MOJIY4YHJI HA CAMOM JIElI€.

Tapud — 310 ckMIKa UM cUCTEMA CTABOK, IJIaThl 3@ II0Jb30BAHUE YCIYTaMH.

Tpancgep — 310 yciyra no nepeBo3ke TypucTa OT MECTa €ro NpeObIBaHMsI B CTPaHy 110
MecTa pa3MelIeHUs: U 00paTHO, a TaKKe 1o 1000 Apyroi mepeBo3Ke B MPEeIax CTPAHBbI.

Typ — 3T0 KOMIIIEKC YCIYr IO PAa3MEIICHUIO, IIEPEBO3KE, IHUTAHUIO TYPHUCTOB,
AKCKYPCHOHHBIE YCIIYTH, a TAK)KE€ YCIYTH FMA0B-NIEPEBOJUUKOB U JIp. YCIYTH, IPEJOCTaBIsEMbIE
B 3aBUCHUMOCTH OT ILI€JIEH IIyTEIIECTBHS.

TyparenT — 3TO OpraHM3aLus WJIN UHAUBUAYAJIbHBIN IIpeANpUHUMATEID,
OCYILECTBIISIOIMN HAa OCHOBAaHMM JIMIICH3MM ACATEIBHOCTh IO MPOABMKEHUIO M PEANU3ALNN
Typa.

Typucrckas MoTMBamMsi — 3TO MNOOYXKAEHHs  UEJIOBEKAa, HAlpaBJIEHHbIE Ha
YIIOBJIETBOPEHHE PEKPEAIIMOHHBIX MOTPEOHOCTEH B 3aBHCHUMOCTH OT €r0 HMHIUBUAYaJIbHBIX
(GU3NYECKUX U NICUXOJOTHYECKUX 0COOEHHOCTEH, CUCTEMBI B3IJIAI0B, LIEHHOCTEH, CKIIOHHOCTEH,
o0pa3oBaHUs U T. 1.

TypucTckHii NPOAYKT — 53TO COBOKYIHOCTb BEIIECTBEHHBIX M HEBEILECTBEHHBIX
HOTPEOUTENBCKUX CTOMMOCTEH, HEOOXOIMMBIX Ul MOJHOTO YJOBJIETBOPEHHUS MOTPEeOHOCTEH
TYpPUCTOB, BOBHHUKIIHX BO BPEMS IIyTE€HUICCTBHSL.
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Typucrckas myTeBKa — 3T0O JOKyMEHT, OATBEPKAAIOUINA (DaKT OIIaThl Typa.

Typomeparop - »5T0 opraHuszanus HWIM  UHAUBUAYAJIBHBIM  NPEANPUHUMATEIND,
OCYILECTBIISIOUINI HA OCHOBAHUU JIMLEH3UH JIEATEIBbHOCTh MO (POPMHUPOBAHUIO, TIPOIBUKECHUIO
U peanu3anuu Typa.

YpoBeHbp KkaHajga cObITA —3TO TOCPEIHUK HA IYTH TYPUCTCKOIO MPOJAYKTa K
MOTPEOUTEITIO.

Llena-0pyTTO — 11I€HA TYypYyCIYT, BKJIIOYAIOUIAs TI0 YCIOBHIM CACIKH MEXIy TyppupMon
Y TypareHTOM KOMHUCCHOHHOE BO3HArpakJIeHUE B MOJIb3Y TyparcHTa.

IleHa-HeTTO — LIEHA TYpYyCIIYr, ¢ KOTOPOM TyparcHT IpU MX IIPOJaXe HE MMeEeT IIpaBa
YIEP)KHBATh B CBOIO MOJIb3y KOMUCCHOHHOE BO3HATrpakICHUE.

LlesieBoii ppIHOK TYPHCTCKOI (PUPMBI — 3TO PHIHOK, HAa KOTOPOM (prpMa peanu3yer Win
cobupaeTcs peaar30BbIBaTh CBOM LIEIH

DJIEKTPOHHAsi KOMMepPHMsS — KOMMeEpYecKas JesTEIbHOCTb, HUMEIoIIasl LENblo
[OJIy4eHHEe NPUOBUIM U OCHOBAaHHAsI HA KOMIUIEKCHOM aBTOMAaTHU3alluid KOMMEPUYECKOro MKJIA 32
CYET UCIOJIb30BAHUS KOMIIBIOTEPHBIX CETEH.

7. ®OHJI OIEHOYHBIX CPEJICTB JIJISI TPOBEJAEHUS TEKYIIETO KOHTPOJIS
M TPOMEXYTOYHON ATTECTAIIMM OBYYAIOIIUXCA IO JWCIHUAILIAHE
(MOJZIYJIIO).

Ilacnopm ¢honoa oyenounvix cpeocme

IInannpyemMsle pe3yJbTaThbl 00y4eHUsI DOC DOC
®opmupyembie (moKazareny JOCTHKEHUsS 331aHHOTO YPOBHS IS TEKYIIEero s
KOMIIeTeHIInN OCBOCHUSI KOMITETEHIIHI) KOHTPOJISt NMPOMEKYTOYHOI
aTTecTalluu
TEXHOJIOTUH U 00111e Tecr Bomnpocs! k
3aKOHOMEPHOCTH CHUCTEMBI 3a4€Ty C OIICHKOMH

MPOJIAXK B TYPUCTCKOM
UHIyCTPUH; CTPYKTYPY
3HaTh 00CITy)XMBaHHS B TYpU3ME;
OIIK-1-31

OCHOBHBIE XapaKTEPUCTHKU
TYPUCTHYECKUX NPOJYKTOB;

OIIK-1-32
BBIOMpATh ¥ IPUMEHSTh Pedepar,
ONK-1 OINITHMAJIbHBIE TEXHOJIOTUH JOKJIa-
NPOJIa’K; HHCTPYMEHTBI Hpe3eHTanus
Cnocoben P ) Py P
yIIpaBJIEeHUs. U KOHTPOJIS
OCYLIECTBIISITh .
Ka4yecTBa yCIIyT B TYPUCTCKOM
HCCIIeI0BaHNE
JeATeIbHOCTH;
TYPUCTCKOIO DPBIHKA, | YMeTh OIK-1-Y1
OPraHU30BHIBATH
OLICHUBATH PHIHKH COBITA,
TIPOJAXKH u o
oTpeOuTENeH, KIMEHTOB,
MIPOJBHIKCHHUE
KOHKYPEHTOB B HHI[YCTPHHU
TYPUCTCKOTO
- Typu3Ma;
P : OITK-1-Y2
HaBBIKAMH 1 IIPHEMaMH IpaxTuueckue
5 PEKTUBHBIX MTPOAAXK 3a/laHus

TYpUCTCKOI'O MPOAYKTA,
HaBBIKAMHU pa3pelIeHus
poOJIEMHBIX CUTYaINH,
Baanern BO3HHUKAIOIIHX B XOJ€
peannu3aiy TYPUCTCKUX YCIIYT;
OIIK-1-Bl

HaBbIKAMH ()OPMHUPOBAHUSA U
MPOJBIKCHUS TYPUCTCKUX
MPOJIYKTOB U YCIYT,
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oTpeduTenei;
OIIK-1-B2

COOTBETCTBYIOIIUX 3alIpoCaM

K-1

CrocobeH K
OOIIECHUIO C
NOTPEOUTEISIMH
TYPUCTCKOTO
pOJyKTa,
00€CIICUCHHIO
0e30IMacCHOCTH
npoiiecca
00CITy)KUBaHUS C
y4eToM TpeOOoBaHMIHA
PBIHKA;

3HaTh

TIPUHIIMITEI TIOCTPOSHUS
B3aMMOOTHOIIIEHHUH C
MTOKYTIaTeIISIMH;
I1K-1-31

ITK-1-32

TIPUHITUITEI OPTaHU3ANN
BHYTPEHHETO MApPKETHHTa;

Tecr.

Bomnpocsr! k
3a4€Ty C OIICHKOH

YMmers

KIIMEHTA;
IK-1-V1

(opMHpPOBATH MAKET TYPUCTCKUX
YCIIyT, UCXOJs U3 MOKEeTaHU!

crpoca;
IK-1-Y2

aHATM3UPOBATH TIOBEICHUE
noTpeOUTENeH U COCTOSHIE

Pedepar,
JOKJIa-
Hpe3eHTanus

Baanern

HaBbIKaMH BBIpa6OTKI/I

IIPEOIOJIEHHNS;
I1K-1-B1

KOHCTPYKTHBHOTO OTHOIICHHS
K BO3paXXCHHSIM, yKanooam,
HEJIOBOJILCTBY KJIMEHTOB U
0TpaboTaTh AITOPUTM HX

I1K-1-B2

HaBBIKAMH NIPO(ECCHOHATIBHOM
apryMeHTaluy Ipu 00CyKICHUN
BOIPOCOB, KACAIOLIUXCS
IIPEJOCTaBIICHUS TypyCIyT;

IIpakTuueckue

3aJaHKs

Onucanue nokazameinei u Kpumepueeé ouenueanus Komnemenum"t Ha pas3jiu4Hblx

imanax ux ¢0pM”p080HMﬂ, Onucanue WKal OouyeHueanun

KpuTtepuu oneHnBaHus pe3yJbTaTOB

®opmupyemas
e — IInannpyemMsle pe3yJbTaThbl 00y4eHUs! o0ydeHust
2 3 4 5
OIIK-1 TEXHOJIOTUH U 00ILI1E
Criocoben 3aKOHOMEPHOCTH CHCTEMBI
OCYILECTBIISITh MIPOAaX B TYPUCTCKOI
HCCIIeIOBaHNe HHAYCTPHUH, CTPYKTYPY He snaer YactuaHo 3naer Otmro
TYpUCTCKOTO 3HaTh 00cITy’)kKHBaHUS B TypU3ME; 3HaeT
pBIHKA, OIIK-1-31 3Haer
OpPTraHU30BBIBATh OCHOBHBIE XapaKTePUCTHKH
MPOaXH U TYPUCTHYCCKHX MPOTYKTOB;
MIPOJBUKECHHE OIIK-1-32
TYPUCTCKOTO BBIOUPATH ¥ IPUMCHSTh
MPOYKTa; ONTUMAJIEHBIC TEXHOJIOTHU
MPOAAXK; HHCTPYMEHTBI
yIpaBJICHUS] U KOHTPOJIS
Ka4yecTBa YCIYT B TYPUCTCKOM Yactnuto CBOGOHO
IeSITEILHOCTH; He ymeer VYmeer
Ymernb OIK-1-Y1 yMeeT yMeeT
OIICHUBATh PHIHKH COBITA,
oTpeduTeNeH, KIMEHTOB,
KOHKYPEHTOB B HHAYCTPUHI
TypHu3Ma;
OIIK-1-Y2
HaBBIKaMU U TIpUeMaMu YactuaHo Brazeer CBoOo1HO
Baagers | 3Q(eKTUBHBIX IPOIAK He Bnageer| Brmameer BJIaJICCT
TYPUCTCKOT'O MPOJYKTA,
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HABBIKAMU Pa3pEIICHUS
MPOOJIEMHBIX CUTYAIIHH,
BO3HUKAIOIIUX B XO/I€
peanu3alyy TypUCTCKUX
YCIyT;

OIIK-1-B1

HaBBIKAMH (OPMHUPOBAHMS U
HPOJIBIDKEHHUSI TYPUCTCKHX
MPOJYKTOB U yCIIYT,
COOTBETCTBYIOIIUX 3aPOCaM
HoTpeOuTeNeH;

OIIK-1-B2

IIK-1
CrocobeH K
OOILEHHIO C
MOTPEOUTENIMU
TYPHCTCKOTO
pOIyKTa,
obecIeueHun o
0€e301acHOCTH
npoiiecca
00CITy)KUBaHUSI C
Y4ETOM
TpeboBaHuit
DBIHKa;

3HaTh

MPUHIUIIBI TOCTPOCHUS
B3aMMOOTHOIIICHHH C

MOKyHaTesIMHU;
ITK-1-31

TIPUHITUITEI OPTaHU3ANN
BHYTPEHHETO MapPKETHHTa;
IK-1-32

He 3naer

YactuuHo
3HAET

3HaeTr

OTINYHO
3HAET

YMmers

(dhopMHpOBaThH MaKeT
TYPHUCTCKHX YCIYT, HCXOJIS U3
MOKEJaHUN KIINCHTA,
IK-1-Y1

aHATM3UPOBATH TIOBEICHUE
noTpeOUTENeH U COCTOSHIE
crpoca;

IK-1-Y2

He ymeer

YacTtuaHo
yMeeT

VYmeer

CBoOoaHO
yMeeT

Baanern

HABBIKAMU BBIPAOOTKH
KOHCTPYKTUBHOTO
OTHOIICHHS K BO3PAKCHHUSM,
*Kanobam, HeTOBOJIbCTBY
KIINEHTOB M OTPabOTaTh
AITOPUTM UX MPEOIOJICHUS;
I1K-1-Bl

HaBBIKaMH
npodeccuoHaTEHOM
apryMeHTaluH IPH
00CYXJJIEHUH BOIIPOCOB,
KaCaIOIIMXCs PEIOCTABICHHS
TYpYCIyT;

IK-1-B2

He Bnageet

YacTtuaao
BJIAJIEET

Bnaneer

CBoOogHO
BJIAZIEET

7.1. ®OC pjs1 npoBeieHUsI TEKYIIero KOHTPOJIS

7.1.1. 3aganusa 1M ONeHKH 3HAHUH

Tect Nel

OIIK-1 - 31, OIIK-1 - 32, IIK-1 - 31, IIK-1 - 32

1. Ucmounuxu, ungpopmayus, uz komopwvix 000vi8aemcs upmoi npu nposeodeHuu coOCMEEeHHbIX

PUIHOYHBIX UCCIe008AHULL:

a) KOCBEHHBIE;
0) BTOpUYHBIC;
B) IIEPBUYHBIE.
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2. Hcmounuxu, coodepicawue pubIHOUHYIO UHDOpMAYUlo, paunee COOPAHHYIO — OpYUMU
uccne0osamensamu:
a) BTOPUYHBIC;
0) myOnu4HEbIe;
B) MH(OpMaITMOHHBIE.
3. Umo oznauaem mepmun "mapremune"?
a) yrpaBJIeHUE;
0) S5KOHOMHMYECKas KaTerOpHs;
B) PBIHOYHAS IEATEIHHOCTh, Pa00Ta C PHIHKOM;
T') IJIAaHUPOBAHUE;
1) BOCIIPOU3BOJICTBO.

4. Ymo omnocumcs K nepeutdHbiM UCMOYHUKAM UHGopmayuu?
a) KaTaJjor;
0) CTaTUCTUYECKHUH €KETOTHHK;
B) QHKETa;
T') SHLMKJIOEIUS.

5. Umo omnocumcs k MOPUUHbIM UCMOYHUKAM UHGOpMayuu?
a) KaTaJjor;
0) CTaTUCTUYECKHH €KETOTHHK;
B) aHKETAa;
T') SHIMKJIOTICTHS.

6. Ilouck, Hakonnenue u ananu3s a0o0u UHGOPMAYUU O PLIHOYHBIX AGNEHUSX!
a) PPIHOYHAS JACATEIbHOCTB;
0) MpoBeACHUE OIPOCa;
B) MAapKCTHUHTOBLIC UCCIICOBAHUS.

7. Hccnedosanus, npeononazarowue npogedenue Onpocos, OCHOBAHHLIX HA UCNONb308AHUU
CMPYKMYPUPOBAHHBIX ~ BONPOCOB  3AKPLIMO20 MUNA €  HECKONbKUMU — NPeOSONCEHHIMU
sapuanmamy omeema.:

a) Ka4CCTBCHHBIC UCCJICAOBAaHUA,

0) SKCTIEpUMEHTAIbHBIC UCCIICIOBAHMS;

B) KOJIMYECTBCHHBIC UCCIICIOBAHMS.

8. Uccnedosanus, exnouarouue coop, aHaius u uHmepnpemayuro OaHHuIX nymém HaonooeHus
3a mem, Ymo 00U 0elarm u 2080psm:

a) KOJIMYECTBEHHBIC NCCIICIOBAHUS;

0) Ka4eCTBECHHBIC HCCIICIOBAHNS,

B) METOI0JIOTHYECKHUE HUCCIICIOBAHUS.

9. Munumanvro 803M0JICHAS YeHa MYPRPOOYKMA ONPEOeNsiemcsl:
a) KaueCTBOM TYPIIPOJIYKTa;
0) ce0ECTOMMOCTBIO TYPIIPOIYKTA;
B) HOBU3HOM TYpIPOAYKTA.
10. Maxcumanbro 603MOACHAS YeHa mypnpoOYKmMa Onpeoesemcsi.
a) TOJIE3HOCTHIO TYPIIPOAYKTA;
0) cTeneHbp0 KOHKYPEHIIUH MPOIYKTA;
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B) HAJINYMEM Y TYPHPOAYKTA YHUKAJIBHBIX JOCTOMHCTB.

11. Jlrbas ¢opma coobwenuti, ucnorb3yemvix npeonpusmuem 0as uHgopmayuu, yoexncoeHus
UNU HANOMUHAHUSL TF0OAM O CEOUX MOBAPAX, YCIY2aX, UOesAX ULU O CAMOM NPEeONnPUAMUU.

a) MIPOJBUKECHHUE;

0) MapKETHHTOBOE MCCJICIOBAHNC;

B) CTPATETUUYECKOE PEIIICHHE.

12. Henuunoe u meonnavueaemoe CmMumyiupo8aHue cnpoca HaA moseap, YCiyey Uiu Uoer
nOCPeOCcmeoM pACHPOCMPAHEHUs O HUX KOMMEPYECKU BANCHbIX C8e0eHUll, NONYIAPU3AYUL Ux
JII0ObIM 3AKOHHBIM NYMEM:

a) mpaiic-penus;

0) pexnama;

B) OTIPOC;

T') MaOIUK-PUIICHIITH3S.

13. Jlrobas onnauusaemas ¢hopma HeruuHo20 npeodcmasienuuss u nPoosUNCeHUs uoetl, moeapos u
yenye, npedicoe eceeo yepez CMHU om umenu uzgecmnoeo uHUYUAmMopa:

a) pekiiama;

0) TUuHas IpoJaKa;

B) Ma0JIMK-pUIICHIIIH3;

T') palc-JINCT.

14. Vcmuoe npeocmaenenue moeapa 6 xo0e Oecedvl ¢ OOHUM UAU HECKONbKUMU
NOMEHYUATbHLIMU NOKYRAMENAMU C YENblI0 COBEPULEHUS NPOOANCU UIU NOTYYUEHUs CO2NACUS HA
HOKYNKY:

a) CTUMYJMPOBAHUE CIIPOCa;

0) mpomnarassa;

B) peKJiama;

T') TUYHAs TIPOJIaxa.

15. Kpamxospemennvie nobyoumenvrvle mepvl NOOWPEHUS NOKYIKU UTU NPOOadCU moseapd, a
makodice paziuuHvle Henosmopsalwuecs O0eucmsus, KOmopvle He 6X00Am 6 CMAHOApMmHble
npoyedypbl NPOOBUNCEHU!

a) Mpomnara/a;

0) cTUMynUpOBaHHE COBITA;

B) peKJiama;

T') MaOIUK-PUIICHIITH3S.

16. Ilposedenue KOMNIEKCHBIX PEKIAMHbIX MEPONPUAMUL, CEA3AHHBIX 6 ONpeodeléHHOl
noC1e0068amenbHOCMU, CNOCOOCMBYIOUWUX NOBLIUEHUIO UHMepeca K MOo8apy U UMEIOWUX Yelvio
NpOYHOe HedpeHUe Mo8apa Ha PbIHOK:

a) TYPUCTCKas NMpoTarana;

0) MapKETHHTOBBIC UCCIICIOBAHMS;

B) peKJIaMHasi KOMIIaHUS.

17. Paboma no ces3u ¢ 0ouiecmeenHocmnsio:
a) mabJIMK-pUIICHIIIHS;
0) pexiIaMHasi KOMITAaHUS;
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B) IIPOJIBM>KEHHE TOBApa.

18 Bvibepume yenv pekiamol:
a) moJy4eHne NHPOpMaLuy;
0) cOBIT ycayT;
B) (hOpMHUPOBAHHE CUTYAIIUH ycTieXa (PUPMBI.

19. Bvibepume yenvb mypucmcKkou nponazaiobl:
a) COBIT yCIyT;
0) BBIXOJ1 Ha HOBBIH PBIHOK;
B) pellleHNe HECTAHJAPTHBIX 3a/1a4 U YCTPAaHCHHE TPOTHBOPEUHIA.

20. Bvibepume camvlii 00po2oCmosuull 810 NPOOBUNCEHUSL:
a) pekiiama;
0) TUYHas IpoJIaxKa;
B) Ma0JIMK-PUIICHIIIH3;
') CTUMYJIUpPOBaHUE COBITA.

Tect No2

OIIK-1 - 31, OIIK-1 - 32, IIK-1 - 31, IIK-1 - 32

1. [oxymenm 6 KOmMOpOM u3nodxicenvl QYHKYuu, 00A3AHHOCMU, OMEEMCMBEEHHOCMb U NpAsa
nepcouana:

a) MaMsTKa TYPUCTA;

0) nmpuka3 o npuéme Ha padboTy;

B) JOJKHOCTHAsI HMHCTPYKIIUS;

r) KBaM(PUKAIIMOHHAS XapaKTEPUCTUKA.

2. CoBoKynHOCMb NpPUEMOB OCYWECMBIeHUsl B8CeX OCHOBHLIX ONepayull, CEA3AHHbIX C
HenocpeoCmeen ol peaiusayueli mypnpooyKma nompeoumensim.:
a) METOJ IPOJAK;

0) bopmupoBaHue TypyCIyT;
B) IIPEJIOKEHHUE TYPOB.

3. Ilokas, ocno6Has yenb KOMOPO20 COCMOUM 8 NPOCEEWeHUU NYOIUKU, NYMEM 0eMOHCMPayuu
cpeocms, UMEIWUXC 8 PACNOPAXNCEHUU Yellogeduecmsd, Y0081emeopeHus. nompedoHocmeti 6
OOHOU UL HECKOJIbKUX 00NACMAX €20 0esimenlbHOCU Ul 0Y0YWuUx e2o nepcnekmus — 3mo.

a) BBICTABKa;

0) KoHTpecc;

B) SIpMapKa;

') CEeMHUHAp.

4. Dxonomuueckas evicmaska oOpasyos, KOMoOpas, 8 COOMEEMCMBULU C 00bIYAIMU MOU CIPAHbI,
HA mMeppumopuu KOmopou OHA HAXOOUMCS, Npeocmaesisenm coOol KPYNHbLL PbIHOK MO8apos,
Oelicmsyowuil 8 YCMAaHOBIeHHble CPOKU 8 MeHeHUe 0ZPAHUYEHHO20 NePUuoOd 8peMeHU 8 0OHOM U
MoM Jice Mecme U HA KOMOPOU 3KCHOHEHMAM paspeuaemcs npeocmasisims oopazyvl ceoell
NPOOYKYUU OJis1 3AKNIOUEHUs. MOP20BbIX COeNOK 6 HAYUOHALbHLIX UILU MeNHCOVHAPOOHBIX
macumadax — 3mo:
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a) GI0po MpoJaK;
0) KOHTpecc;

B) BBICTaBKa;

I) sspMapka.

5. C nomowwio ue2o ocywjecmensiemcs IudHbll KOHmMaxm?
a) IeperoBopoB 1o Tenedony;
0) peKJIaMHBIX IPOCIIEKTOB,;
B) PaCCBHUIKH IMOYTOBBIX OTIIPABICHUN.

6. B kaxux eapuanmax 8603MOo}CeH KOCEEHHbIU KOHMAKm?
a) BBICTYIUICHUE Ha TEJIEBUICHUM;
0) oO1ieHue yepe3 areHToB.;
B) MyTEM PACCHUIKU MTOYTOBBIX OTIPABICHUH.

7. Yem xapaxmepuzyemcs KOHmaxm uepes azenma?
a) ypoBHEM npodeccuoHann3mMa paboTHUKOB TYp(hUpMBI;
0) BO3MOXKHOCTBIO ()OPMUPOBAHUS TYPYCIYT 110 JKETAHUIO KITUCHTA;
B) IIpE0CTaBIIEHUEM OECIIJIATHOTO MyTEMIECTBUS MPU HAOOPE TPYIIIBI TYPUCTOB.

8. Komnnexc mep, HanpasieHHvlX Ha peanu3ayuio mypucmckKo20 npooyKma — 5mo:
a) MapKETHHTOBOE MCCIICIOBAHHE;
0) MpOABMKEHUE TYPIPOIYKTA;
B) MHGOPMAITMOHHOE 00ECTICUeHUE TYPIPOAYKTA.

9. Hasoeume nanpasienue npoosuicenusi mypnpooyKkma:
a) MapKETHHT;,
0) pexiamMHasi KOMITaHUS;
B) QHKETa;
I') KOHTPAKT Yepe3 areHTOB.

10. Kpamxocpounvie noowpumenvHsie Mepbl, CHOCODCMEYIOWUE NPooaxce Uiy coblmy — 3mo:
a) CTUMYJIMPOBaHUE COBITA;
0) pexiama;
B) JIMYHBIC TTPOJIAXKH.

11. @opmuposanue 01a2ONPUAMHO20 UMUONCA MYPUCIICKOU KOMNAHUU HYMEM CO30aHUSA
XOpowiux OMHOWEHULL C PA3TUYHbIMU 20CYO0APCMEEHHBIMU U 0OUWEeCMBEeHHbIMU CMPYKMYPAMU —
9mo:

a) peKJIaMHas KaMIIaHMUs,

0) mepcoHabHbIE TPOJAXKH;

B) CBS3b C OOIIECTBEHHOCTHIO;

') CTUMYJIMPOBaHHE COBITA.

12. Yemuvle npezenmayuu moeapog — 3mo:
a) CTUMYJUPOBaHUE COBITA;
0) mepcoHaAIbHBIC TTPOIAXKU;
B) CBSI3b C OOIIIECTBEHHOCTHIO.
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13. Ilpoosusicenue — smo:
a) nHGOpMHUpOBaHUE, YOSKICHNE W HATOMIUHAHUE TIOTPEOUTENIO O TOBApE;
0) TpaHCTIOPTHPOBKA TOBAPA;
B) IIpOaXKa TOBapa B YCIOBHIX KOHKYPEHIIUU.

14. Kanan covima — smo:
a) IBI)KCHHE TOBapa OT MPOU3BOJIUTENS K MTOTPEOUTEITIO;
0) BOJHBIN MYyTh MIEPEBO3KH KaHaJa;
B) BCE€ TOPTOBBIC MTOCPEIHUKH, Yepe3 KOTOPBIX MPOXOAUT TOBAP;
T') CBSI3U TPEATIPHUATHS CO CBOUMH TTOKYIIATEIISIMU.

15. Typucmckuii npodykm — 2mo:
a) MpaBo Ha Typ, MPEAHA3HAYCHHOE [IJISl peaTn3aliy TYPUCTY;
0) COBOKYITHOCTh TOCTHHUIL ¥ HHBIX CPEJICTB Pa3MeEICHHs, CPEJICTB TPAHCIIOPTA,
00BEKTOB OOIIECTBEHHOTO MTUTAHUS U CPEACTB Pa3BICYCHUS, OO BEKTOB
MMO3HABATEBHOTO, IETIOBOT0, 03JI0POBUTEIHHOIO U MHOTO HA3HAYEHUS, OpraHU3alnH,
OCYIIECTBISIONIUX TYPOTIEPATOPCKYIO U TYPareHTCKYIO ACSITEbHOCTD, & TAKXKE
OpraHM3aIi, PEICTABIISAIONINX YKCKYPCHOHHBIC YCIYTH U YCIIYTH THIOB —
MIEPEBOTYHKOB;
B) KOMIUIEKC YCIIYT [0 pa3MEICHUIO, IIEPEBO3KE, MTUTAHUIO TYPUCTOB, SKCKYPCHOHHBIE
YCIIYTH, a TAK)KE YCIIYTU THIOB-TIEPEBOUYMNKOB U APYTUE YCIYTH, IPEIOCTABISIEMBIE B
3aBHCHMOCTH OT IIeJIeH MyTEeIICCTBHS.

16. Typucmckuii eayuep — smo:
a) TOKYMEHT, TIOJTBEPKIAIOIHH (PaKT mepeaayu TYPUCTCKOTO MPOIYKTa,
0) TOKyMEHT, YCTaHABJIMBAOIIUI MPABO TYPHUCTA HA YCIYTH, BXOASIIUE B COCTaB Typa, U
MOJITBEPKAAIONIHIA (DaKT MX OKAa3aHMUS;
B) IIPaBO Ha Typ, IpeIHA3HAYCHHOE JJI Peallu3alui TypUCTY.

17. Ilamsamka 0151 mypucma 0OaAHCHA COOePHCaAmsv UHPOPMAYUIO O
a) mporpaMMe Typa,
0) yCIOBUSX MUTAHUS;
B) TAMOXXCHHBIX MMPaBUIIAX.

18. HUuknosus-myp —omo:
a) KOMILJIEKCHAsI yCIIyra, BKJIIOYAroIas B ce0s1 BECh MAaKET TYPUCTHUECKUX YCIYT;
0) HaOOp OTAETBHBIX TYPUCTUYECKHUX YCIIYT;
B) Typ, BKJIFOYAIOIINI B C€0s TOJBKO MUTAHUE U PA3MEIIICHHE.

19. OcHosHoti yenvio pekiambol AGNAEMCA:
a) CO3J]aHKe CIIpoca Ha TOBAp WU yCIYTy;
0) nHpOopMHUpPOBAHUE O TOBAPE;
B) CTUMYJIIPOBAaHUE COBITA;
T') JOBeJIeHUuEe HHPOPMAITUU O MECTE MPOJIAXKH TOBAPA.

20. K ocro6HbiM (YHKYUAM peKAambl OMHOCAM
a) "HOpPMaTHBHAS;
0) KOHTPOJIbHAS;
B) CTUMYJIMpYIOIIas;
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I') KOMMepUecKas.

Kpurtepun onenku recra:

- eclii OOYyYaroIMiACs BBITIONHSAET MpaBWIbHO 10 50% TecTOBBIX 3aJaHUM, TO €My
BBICTABJISICTCA OLICHKA «HCYAOBJICTBOPUTCIIEHO»,

- ecnu oOydaroIuiics BBIMONHSAET MpaBWiIbHO 51-75% TecToBBIX 3aaHuil, TO emMy
BBICTABJISICTCA OLICHKA «YIOBJIICTBOPUTCIILHO»,

- ecnu OOydarolUiCsl BBIMOJNHSET MpaBUIBHO 76-89 % TECTOBBIX 3alaHUll, TO eMy
BBICTABJISIETCS OLIEHKA «XOPOIIO»;

- ecnu oOyuyaromuiicss BeIMoaHsAeT npaBuibHO 90-100 % TecTOBBIX 3alaHuil, TO eMy
BBICTABJISICTCA OLICHKA «OTJINYHO».

7.1.2. 3aganus 15 ONEHKHA YMEHHI

®opmupyemasn Kon 3ananne
KOMTIeTeHIUsI pe3yJbTaTa
0o0yueHust

OIIK-1 OIIK-1- V1 TeMsl pedepaToB, T0KIa10B-NIPe3eHTANNT
Cnoco0eH OCyIIeCTBIATh Ilena B KOMIIIIEKCE MapKETHHIa TYPUCTCKOH (DPUPMBI.
uccie0BaHNe 2.  OcHOBHBIE 3Talbl IEHOOOPa30BaHUs TYPUCTCKOTO TPOIYKTa.
TYPHUCTCKOTO PBIHKA, DakTopsl, LETU U METOABI IEHOOOpa30BaHus B cepe
OpTaHH30BBIBATH TypHu3Ma.
TIPOaXH U 3. Crparerus u TakTHKa IICHOOOpa30BaHuUs B chepe Typu3Ma.
TIPO/IBIKCHUE OIIK-1-¥2 Tembl pedepaToB, T0KJIAT0B-TIPe3eHTANU I
TYPHUCTCKOTO MPOIYKTa,; 1. CymHOCTh MapKETHHIOBBIX KOMMYHHKAIMH TYPUCTCKON

(bupMmBL.

2. Pa3paboTka KOMMYHUKAIIMOHHON CTPAaTErMH TYPUCTCKON
(bupMBL.
3. ®opMupoBaHHE UMHUJI)KA TYPUCTCKOTO IIPEIPHUSTHSL.
nK-1 I[IK-1-V1 TeMsl pedepaToB, T0KIa10B-NIPe3eHTANNT
Cnoco0eH K 001IeHHIo ¢ 1. Tekyuee maHUPOBaHUE MAPKETHHIOBOM JIESTEIEHOCTH.
HOTpeOUTEISIMU 2. TexHosoruu npojax B TypusMe: popMUpoBaHHe, IPEAMET,
TYPHUCTCKOTO MPOJIYKTa, METO/IBI, COJIepKaHHEe M B3aUMOCBSI3b C JIPYTUMHU
o0ecIeueHNI0 JVCIUTIIMHAMY.
6e3omacHOCTH Iporiecca 3. IlpaBoBoe peryaupoBaHHeE MPOJAXK.
obcmyxuBanus ¢ yaetom | ITK-1-VY2 Temsbl pedepaToB, 10KI1a10B-NPe3eHTANMT
TpeOOBaHMIT PHIHKA; 1. CriocoObI 1 0COOCHHOCTH TIPOIAK.
2. MeXIUIHOCTHBIE OTHOUICHUS - OMH U3 HHCTPYMEHTOB
3 HEeKTHBHBIX MPOJIAK.
3. Ponb TEXHWKH MPOJIaK B COBPEMEHHOM OOIIECTRE.

Kpurepun oneHkn y4eOHbIX AelicTBHH 00y4aommxcst (BHICTYIICHHE € JOKJIAI0M,
pedepaTom 1o 00CcyxKaaeMOMYy BONPOCY)

Onenka

XapakTepHCTHKH OTBETA 00Y4aKOIIErocs

OTJan4HO

00y4JaroIuiics TTy00KO ¥ BCECTOPOHHE YCBOMII ITPOOIIEMY;

- YBEPEHHO, JIOTHYHO, MTOCJICAOBATEIILHO U TPAMOTHO €r0 H3JIaracT;

- ONHUpasCh HAa 3HAHWS OCHOBHOW W JOIOJHHUTCIBHOW JUTEPATyphl, TECHO
MPUBS3HIBACT  YCBOCHHBIC  HAy4YHbIC  MOJOXKCHHS C  IPAKTHYECKOW
JIESITeIIbHOCTBIO;

- yMen0 00OCHOBBIBACT U APTYMCHTUPYET BBIIBUTACMBIC UM UICH;

- JICNIACT BBIBOJIBI ¥ 0000IICHUSI.

Xopomo

00yUarOIIMIACS TBEPAO YCBOWJI TEMY, TPAMOTHO W TIO CYIIECTBY H3Jaraet ee,
OMHpPasiCh Ha 3HAHWS OCHOBHOM JIMTEPATYPHI;

- HE IOIYCKAeT CYIICCTBEHHBIX HETOYHOCTEH;

- YBSI3bIBAET YCBOCHHBIE 3HAHUS C MPAKTUUECKOHN JESITEIbHOCTHIO;

- aQPryMEHTHPYET Hay4HbIE MOJI0KEHHS;

- JIeJIa€T BBIBOJBI U 000OIIEHMS.
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YIIOBHCTBOpl/lTeHLHO

TeMa PACKPBITa HEJAOCTATOYHO YETKO M IMOJIHO, TO ecTh OOyJaromuiics 0CBOWII
mpobieMy, Mo CYIIECTBY HM3JaraeT ee, OMHpasich Ha 3HAHWUS TOJHKO OCHOBHOM

JTUTEPaTypHI,

- ZIOIyCKAeT HECYIIECTBEHHbIC OLIMOKH U HETOYHOCTH;

- UCTIBITHIBACT 3aTPY/HEHHS B IPAKTUYECKOM MPUMEHEHHH 3HAHUII;
- c11abo apryMEeHTHPYET HayuHbIE [TOJI0KEHHS;

- 3aTpyAHSAETCS B (HQOPMYITHPOBAHUH BHIBOJOB U 0000IICHUIA.

HeynoBjeTBoOpUTEILHO

- 00ydJaroImuiics He yCBOWIJI 3HAYUTEIHHON 9aCcTH TIPOOIIEMBI;

- IIOIyCKaeT CyLIECTBEHHBIC OIIMOKN 1 HETOYHOCTH NP PACCMOTPEHUH €€;
- UCTIBITHIBAET TPYIHOCTH B IPAKTHYECKOM IPUMEHEHUH 3HAHNH;

- HE MOXET apryMEeHTHUPOBATh HAy4HBIE MTOJIOKEHUS;

- He ()OPMYJIUPYET BBIBOJOB M 0000LICHHH.

7.1.3. 3aganus 15 ONEHKHU BJAJCHHWI, HABLIKOB

®opMmupyeMasi KOMIeTEeHIHUA Kon 3ananue
pe3yabTara
o0yueHust
OIIK-1 OIIK-1-B1 IIpakTHYecKue 3aTaHUsI
Criocoben OCYIIECTBIISATD 4, OrnpenenuTh TNPOIECC MPUHATHSI KIUSCHTOM
UCCIICIOBAaHHE TYPUCTCKOTO PHIHKA, PELICHUS O MOKYTIKE.
OpPTraHU30BBIBATh TPOIaXKH u 5. OxapakTepu30BaTh THUIIBI MOKyTaTenet
TPOJIBUKCHUE TYpPUCTCKOTO TYypPIPOIYKTOB.
MPOJYKTA; 6. OrneHuTh BBICTABOYHYIO JICSITETHbHOCTD
TYPUCTCKOH (pUPMBI.
OIIK-1- B2 IIpakTHyeckune 3a1aHusA
4, [lepeuncauth W OXapakTepu30BaTh (HaKTOPHI,
BIHSIONINE HA MOTHBAIINIO TIOTPEOUTEIS.
5. BeissBuTh  kKakue (BakTOphl, BIMSIONIME Ha
MOTHBAIIMIO MOTPEOUTENSI, MMEIOT pelaroliee 3HaueHNe
B TIPOIIECCE MOKYIIKH.
6. [epeuncants METOJBI TTOBBIIIICHUS
3(h(HEeKTUBHOCTH MPOIAK
IIK-1 TIK-1 - B1 IIpakTHyeckune 3a1aHusA
Cnoco06eH K 001IeHHIo ¢ 4. [Ipoananu3upoBath KakuMm 0OpPa3oM MOKHO
MOTPEOUTEISIMHA TYPUCTCKOTO ONTUMU3UPOBATH CHCTEMY MPOJIaXK TYPUCTCKUX YCIYT.
MPOAYKTa, 00ECIICUYCHHUIO 5. OxapakTepu30BaTh KaHAIBI PacIpeclICHUs
0e30macHOCTH mpoIiecca TYPUCTCKOTO MpPOAyKTa. TOproBble B3aMMOOTHOIICHUS
00CITy’)KUBaHUSI C yYCTOM MEX]ly YYACTHUKAMHU KaHAJIOB PaCTIPEICIICHUSL.
TpeOOBaHMUIT PHIHKA; 6. JlaTp TOHATHE SJEKTPOHHAS KOMMEPIHA B
TypHU3Me.

Kpurepun oneHKH y4eOHbIX 1eCTBHH 00yYAIOIIMXCSH HA MPAKTHYECKUX 3aHATHAX

Onenka

XapaKTepHCTHKH OTBETA CTYAEHTa

OTJan4HO

OO0y4aroIHACs CAMOCTOSTENBHO U IPABUIIBHO PELIUIT
y4eOHO-TIpohecCHOHAIBHYIO 331a1y, YBEPEHHO,
JIOTUYHO, TIOCIICA0BATEIBHO H apTyMEHTHPOBAHO
M3J1araj CBOC PEIICHHE.

Xopomio

OO0y4aronIuiicss caMOCTOATEIHLHO U B OCHOBHOM
MIPaBWIIBHO PenIil yueOHO-TIpodecCHOHABLHYIO 3a1a4y,
YBEPEHHO, JIOTHYHO, TOCIIEI0BATEIBHO U
apryMEHTHPOBAHO M3JIarajl CBOe PelIeHHe.

YIIOBHCTBOpl/lTeHLHO

OO0yyaronIuiicsi B OCHOBHOM PEIINI Y4eOHO-
npohecCHOHANBHYIO 3a/a4y, JOIYCTHII
HECYIIECTBEHHBIC OIIUOKH, CIIa00 apryMEHTHPOBAI
CBOE pEIICHUE.

HeynoBjeTBopuTEJILHO

OOyuaronuiicsi He pemm yueOHo-npo(hecCHOHANBHYIO
3ajaqy.
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7.2. ®OC pjs1 npoBeieHUs POMEKYTOYHOM aTTeCTALMH.

7.2.1 3aganus Qs OEHKH 3HAHUN K 324€TY ¢ OIEHKOM

®opmupyemasi KOMIeTeHIHSA Kon 3ananne
pe3yabTara
o0yueHust
OIIK-1-31 IlepeyeHnb BONPOCOB
1. JlaTh moHsATHE TEXHOJIOTHS IPOJIAaXK.
2. OxapakTepu30BaTh Y€JI0BEUECKUE TOTPEOHOCTH.
[ToTpebHOCTH KaKOTO poja yAOBIETBOPSIOTCS cepoit
cepBuca.
OIK-1 P
3. [Nepeuncanth hakTOPHI BIUAIONINE Ha BEIOOD
Crioco0OeH oCcyecTBIATh
HCCIICIOBAHUE TYPUCTCKOTO PHIHKA CTpATCTMH POAAX TYPUCTCKHX YCIVT.
’ OIIK-1-32 Ilepeyens Bonpocos
OpTaHU30BBIBATH MPOJAKHU H
1. [epeuyncauTh Kakue OCHOBHBIC MOIXOBI K
MPOJBIKEHHUE TYPUCTCKOTO
g— OCYILIECTBIICHHIO IPOAX CYIIECTBYIOT B TYpU3ME.
POALYKTa, 2. JlaTe onpenesieHne YTo MpeJcTaBIIsieT co00i
KOHEUYHBIN pe3yJbTaT IPOU3BOICTBEHHO-COBITOBOM
JeSTeHPHOCTH IIPH OCYIIECTBICHUHN TIPOJIAK TYPHUCTCKUX
YCITyT.
3. OxapakTepu30BaTh OCHOBHBIE JTAIbI IIpoIecca
MPOIaXH TYPUCTCKUX YCIYT.
[K-1-31 Ilepeyens BonpocoB
I. OnpenenuTs Kakue acTeKThl BaYKHBI IIPH
BBISIBIICHHH MOTPEOHOCTEH KIIMCHTOB.
2. [IpoaHan3upoBaTh KAKUMHU KOMIICTCHI[USIMH
K-1 JIOJDKEH 00J1a/1aTh MPOJIABEI] TYPUCTCKUX YCIYT.
3. OxapakTepu30BaTh THUIIBI IOBEICHUS MIPOIABIA B
Cnoco0eH K 001IeHHIo ¢
HOTpEGUTEIAMH TyPUCTCKOTO MEKJIMYHOCTHBIX CUTYAIIHSsX.
IIK-1-32 Ilepeyens Bonpocos

NPOJYKTa, 00ECIIEYCHNIO
0e30macHOCTH Iporecca
00CITy>)KHBaHUS C yIETOM
TpeOOBaHMI PHIHKA;

1. N300pa3uTh TEXHOJIOTHYECKYIO LIETIOUKY
Ou3Hec-mpolecca 1Mo MPOoJIake TYPUCTCKHUX YCIYT.
2. [Tepeuncnuts KaKue 4epTHI XapakTepa U

npodeccHoHANBHEIE Ka4eCTBa MPOJAaBLa MO3BOJIIOT
co3zath atMocepy, OIaronprUATCTBYIOMIYIO
YCTaHOBJICHUIO KOHTAKTa C KIIMEHTOM.

3. [TepedncianTh METOIBI, CITOCOOCTBYIOIINE
YCTaHOBJICHHIO KOHTAKTa ¢ KineHToM. Kakue u3 Hux
HanOosee 3 PEeKTHBHBI.

7.2.2. 3agaHusg 11 OEHKHW YMEHHH K 324€eTY ¢ OIeHKOM

®opMupyeMasi KOMIeTEeHIHUA Kon 3ananue
pe3yabTara
o0yueHust
OIIK-1- V1 IIpakTnyeckoe 3axanue
1. OrnpenenuTh Ha 9TO HEOOXOAMMO 0OpaIaTh
ocoboe BHIMaHHE NPH TPEACTABICHUHN TyPIPOIYKTa
B XO0JI€ TOPTrOBO¥ MPE3CHTAILIUH.
OIIK-1 2. OxapaKkTepu30BaTh OCHOBHBIC CTPATETUH
Crioco0OeH oCyIecTBIATh HpOJTaK.
HCCIIC/IOBAMUE TYPHCTCKOTO PLIHKA, 3. [epeuyncanTh OCHOBHBIC MPUHIUIIBI MPOIAK
OPTraHU30BBIBATH MPOJAKHU H TYPHCTCKHX YCIT.
MPOABIDKEHHUE TYPHCTCKOTO OIIK-1-V2 IIpakTHyeckoe 3axanue

NPOJYKTa;

1. OOBSICHUTD TIOYEMY TypareHTam u
TyporepaTopaM HEOOXOIMMO PEKJIaMUPOBAThH CBOIO
JeSATEIEHOCTb.

2. [epeuncnuth Neau peKIaMbl B HHIYCTPUH

TypH3Ma.
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3. Hate onpenenenue Public Relations mst
MHIIYCTPUH TypU3Ma.

TIK-1

Croco0eH K 00IIEHHIO ¢
MOTPEOUTEISIMU TYPUCTCKOTO
NPOJYKTa, 00ECIIEYCHNIO
6e30MmacHOCTH mporiecca
00CITyKMBaHHUS C YUETOM
TpeOOBaHUiT PHIHKA;

IIK-1-V1

IIpakTHYeckoe 3a1aHue

1. [Tepeuncauth kakue GakTopbl HEOOXOIUMO
NPUHUMATh BO BHUMaHUE MPH [UIAHUPOBAHUHU
meponpustuii Public Relations B uaxycTpnn
Typusma?

2. OxapakTepr30BaTh OCHOBHBIC ATAITBI

TUIAHUPOBAHUS PEKJIAMHOM JEATEIHHOCTH

MPEINIPUATHIA UHIYCTPUH TYpH3Ma

3. [Tepeuncnuts 1 0XapakTepU30BaTh OCHOBHBIC

TEXHOJIOTUH NPOJIAK TYPUCTCKUX YCIIYT.

IIK-1 -VY2

IIpakTHyeckoe 3axaHue

l. BrIsiBUTE Kakast ”HPOpMALUs T0JKHA
JIOBOJIUTHCS 10 CBEJICHUS ITOTPEOHTENeH TIPH MPOJIaKe
TypyCayT

2. OxapakTepru30BaTh TUITHI KOHTAKTOB C

MOTPEOUTEISIMH TIPH TPOIAKE TYPUCTCKUX YCIYT.

Kakoii Tun mHan6onee 3¢ppexrusen.

3. OrnpenenuTb, YTO TAKOE MOTHUBAITUS

MOTPEOUTENS M UTO JISKUT B OCHOBE MOTHBAIIHH.

7.2.3. 3aganus 15 OLEHKH BJAACHHWI, HABLIKOB K 324€eTV C OIIEHKOM

®opmupyemasi KOMIeTeHIHSA Kon 3ananne
pe3yJbTaTa
o0yueHust
OIIK-1-B1 IIpakTnyeckoe 3axanue
1. OnpenenuTs npouece NPUHATHS KIUEHTOM PEIIESHHS O
MOKYTIKE.

2. OxapakTepH30BaTh THUIIBI IOKyTaTeNeH
OIIK-1 TypHPOIYKTOB.
Crioco0eH OCyYIIECTBISTh 3. OueHuTh BHICTABOUHYIO JAESITEIBHOCTH TYPUCTCKOM
HCCIIeJOBaHUE TYPUCTCKOTO PBIHKA, ($upmBbI.
OpraHU30BbIBATH IIPOJAKH U OIIK-1- B2 IIpakTHyeckoe 3axaHue
MPOABMKEHHUE TYPUCTCKOTO 1. [epeuncnuts 1 0XapakTepu30BaTh HaKTOPBI,
MIPOJLYKTa; BIIMSIIOIME HA MOTUBALIMIO TOTPEOUTEIIS.

2. BrisiBuTh Kakue GakTopbl, BIUSIONNE HA

MOTHBAIMIO OTPEOUTENS, UMEIOT pelaoliee 3Ha4YeHUe

B TIPOIIECCE MOKYTIKH.

3. Ilepeuncnuts METOABI MOBBILICHUS

3 dexTHBHOCTH IPOJAK

IIK-1 - B1 IIpakTnuyeckoe 3axanue
1. TIpoananu3upoBaTh KAaKUM 00pa3oM MOXKHO
ONTHMU3UPOBATH CUCTEMY NPOAAXK TYPUCTCKUX
YCIIyT.

K-1 2. OxapakTepu30BaTh KaHAJbI paclpeieneHus
Cnoco0eH K 001IeH o ¢ TYPHUCTCKOTO MPOyKTa. Toproseie
HOTPEOUTEISIMU TyPUCTCKOTO B3aMMOOTHOILICHHS MEX]ly Y4aCTHUKaMH KaHaJIOB
NPOJyKTa, 00ECIIEYeHHIO pacnpeneneHusl.
6e3omacHoCTH mpoliecca 3. JlaTb noHsITHE IEKTPOHHAsE KOMMEPLUS B TYpU3ME.
00CITyKMBaHHSA C YICTOM OIIK-1- B1 IIpakTHyeckoe 3axaHue

TpeOOBaHMIT PHIHKA;

1. OmpenenuTh MPOLECC MPUHATHS KIIHCHTOM PEIICHHS O
MOKYIIKE.

2. OxapakTepru30BaTh TUIHI TOKYyTIaTeNeH

TYPIIPOIYKTOB.

3. OneHUTH BHICTABOYHYIO JICATEIHLHOCTh TYPUCTCKOM

(bUpMBL.
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ypOBHI/I H KpUTEePpUH HTOT0BOH OLIEHKH pe3yabTaToB 0CBOCHUA NUCHHUIIJIUHBI

Kpurtepuu oneHuBanus HroroBasi onenka

VYposens 1. Hesnanue 3Ha4nTEeNbHON YaCTH MPOTPAMMHOTO
Henocrarounslii | maTepuaina, HEyMEHHE AaXKe C IIOMOIIIBIO
npernoaaBaTels chOPMYITUPOBATH MPABUIIBHBIC OTBETHI
Ha 3a7]aBacMbIe BOTIPOCHI, HEBBIITOJIHEHNE
MPaKTUYECKUX 3aJaHui

HeynoBneTBopuTenbHO/HE3aYTEHO

YpoBeHs 2. 3HaHUe TOTBFKO OCHOBHOT'O MaTepHaia, JOIMyCTHMEL
ba3zoBerit HETOYHOCTH B OTBETE HA BOIPOCHI, HAPYIICHHE
JIOTHYECKON TIOCIIEZIOBATEIFHOCTH B N3JI0KECHUN
MPOrpaMMHOTO MaTepuaa, 3aTpyJHEHUs IPU
pelIeHnH MPaKTUUECKUX 3a1a4

Y I0BIIETBOPUTENHHO/3a4TEHO

VYposens 3. TBepable 3HaHUS IPOrPaMMHOTO MaTepHana,
IToBslIeHHBIH JIOITyCTUMBIE HECYLIECTBEHHBIE HETOUHOCTH NIPU
OTBETE Ha BOMPOCHI, HAPYLIEHUE JIOTUUECKOH Xopo1o/3auTeHo

MOCJICAOBATCIIbBHOCTU B U3JI0KCHUU IPOTrPaMMHOI'0
MaTtepualia, 3aTpyAHCHU NIPpU PEIICHUU NPAKTUICCKUX

3amaq
Yposens 4. I'mybokoe ocBoeHue MpOrpaMMHOTO MaTepHaa,
IIponBunyTHI JIOTUYECKHU CTPOMHOE €0 HU3JI0KEHUE, YMEHHUE CBA3ATh

TEOPHIO C BOZMOYKHOCTBIO €€ MPUMEHEHHS Ha OTIMYHO/3a4TEHO

MIPaKTHKE, CBOOOTHOE pEelIeHne 3a/1a4 1 000CHOBaHHE
HPUHSTOTO PEIICHUS

8. IEPEYEHh OCHOBHOI ¥ JONMOJHUTEJIBHOW YUYEBHOM JUTEPATYPDI,
HEOBXOJUMO¥ JUISI OCBOEHMS JUCHUATIINHBI (MOTYJIST).

8.1. OcHoBHas yuyeOHas quTepaTypa:

1.  KocomnanoB A.b. TexHosorust u opranuzanus TyponepaTOpCKONd U TypareHTCKOM
nestenbHOCTH: yuel. mocodue mis CI1O. — M.: Kuaopyc, 2020.

2. beictpoB. C. A. TexHosorusa mnpoAaxX M TPOABUIKEHHS TypHnpoaykra. M.:
KnoPyc, 2018

3. BunorpamoBa T.B. Texnomoruum mpojax TyprnpoaykTa: y4deOHUK. — M.:
Axanemns, 2015.

8.2. lonosHuTEIbHAS y4eOHAs JTUTEPATypAa:

1.  3akon P® "O 3zamure npas nmotpeduteneii” ot 07.02.1992 Ne 2300-1.

2. 3akoH P® "O6 ocHoBax TypHCTCKOil nesitensHOCTH B Poccuiickoit denepanun”

3.  Berkun B.A., Bunraiikuna E.B. Texnonorus co3nanusi TypnpoaykTa (ITaKeTHbBIE
Typhl): yaueOHO-MeToand. mocodue. — M.: UDuK; dunancel u cratuctuka, 2013.

9. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOMI
CETH <MHTEPHET», HEOBXOJNUMBbIX J1JIA OCBOEHUA JUCIHUIIJIMHBI (MOYJISI).

http://window.edu.ru Mudpopmannonnas cucrema "EnnHoe OKHO 0cTyna K
o0OpasoBarenbHBIM pecypcam”
https://openedu.ru «HarmronanpHas miaTgopma OTKpEITOro 00pa3oBaHus» (pecypchbl

OTKPBITOTO JIOCTYTIA)

http://www.portal.gersen.ru [CaiiT DnekTpoHHON OnOIMOTeKH PoccHiicKOTO TOCyIapCTBEHHOTO
negarornyeckoro  yHusepcurera uM. A, M. T'epuena
«['ymaHUTapHBIC TEXHOJOTHHM B comuaibHOU cdeper. Pazgen
«MeTon0JIorusl U HayKa»

http://elibrary.rsl.ru/ Caiit Poccuiickoit anmektponHoit oubanorexu (PI'D)

www.gumer.info OnexrponHas oubnuorexka 'YMEP. Paznen HAYKA
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http://www.filosofium.ru/  |Caiit ®unocodust Hayku, humocodus s aCIUPaHTOB

http://www.jurnal.org/ CaliT )KypHasa Hay4HbIX MyOJIMKaIMKA JJIs aCIUPAHTOB U
TTOKTOPAHTOB

http://www.moluch.ru/ Caiit xxypHana «Moyiogoi yuEHbIN»

10. METOOIUYECKHUE YKA3AHUA JJISA OBYYAIOLHIUXCSA IO OCBOEHHIO
JUCLHUILIAHBI (MOLYJIS).

OCHOBHBIMHU BHJJAMH ayAUTOPHON pabOTHI 00y4aromIerocs Npyu U3y4eHUU JUCIUTUTMHBI
ABIIAIOTCS JICKIUU M ceMuHapckue 3aHsaTHs. OOydaronuiicss He MMeeT MpaBa MpOIycKaTh 0e3
YBAKUTCIIbHBIX MPUYUH AYAUTOPHBLIC 3aHATUA, B IMPOTUBHOM CJIyda€C OH MOKCT 6I>ITB HEC
JIOTIYIIIEH K 3a4eTy.

Ha JICKOUAX OAOTCA U PA3BACHAIOTCA OCHOBHBIC TOHATHA TCEMbI, CBA3aHHBIC C Heu
TEOPETUYECKHE U MPaKTUYECKHe MPOoOJIeMbl, peKOMEHIAINH Ui CaMOCTOSITETbHOM padoThl. B
X0A€ JICKIIUHU 06yqa10mm?lc;1 AOJDKCH BHUMATCIIBHO CIIYHIATh U KOHCICKTUPOBATH HGKHHOHHBIﬁ
MaTepua.

3aBeplIaloT M3y4yeHHe Hauboyiee BaKHBIX TeM y4eOHOM TUCHMIUIMHBI CEeMUHApCKUE
3aHATUA. OHHU CiIyXaT JJs KOHTPOJIS TOATOTOBIEHHOCTH OOY4Yarollerocs; 3aKperuieHus
U3Y4EHHOTO MaTepualia; pa3BUTUS YMEHHUS M HABBIKOB MOJATOTOBKH JOKJIAJOB, COOOIEHUH MO
€CTECTBEHHOHAYYHOU IpobiieMaTHKe; MPUOOPETEHUSI OIbITa YCTHBIX MYOJWYHBIX BBICTYIUICHUIH,
BEJEHUS JUCKYCCHM.

CeMuHapy mHpealIecTBYeT caMOCTOATeNIbHas paboTa oO0ydaroumlerocsi, CBsi3aHHAs C
OCBOCHHMEM JICKIIMOHHOTO MaTepHaja W MaTepUaoB, H3JIOKEHHBIX B Y4eOHHMKax, y4eOHBIX
nmocoOMsX © B PEKOMEHIOBAaHHOW TIpemojaBarelieM TeMmaTHdeckoi mumteparype. [lo
COTJIACOBAHUIO C MPEMOAAaBATENIEM WM €ro 3a/IaHuI0 00YUaIOIIUICsS MOXKET TOTOBUTH pedepaTsl
[0 OT/AETBHBIM T€MaM JUCUUILUINHBL. [IprMepHbIe TeMbl AOKIAI0B, peepaToB U BOIPOCOB IS
O6Cy)K,Z[eHI/I$I MMPUBCACHLI B HACTOAIINX PCKOMCHAAIIUAX.

10.1. PadoTa Ha JIeKIHH.

OcHOBY TeopeTHuecKoro oOydeHuss OOyYaroIIMXCS COCTaBISAIOT JeKiuu. OHU JaroT
CUCTEeMATU3UPOBAHHBIC 3HAHHUS OOyJarOIIMMCS O Hauboiee CIOKHBIX U  aKTyalbHBIX
dbunocodckux mpobdiemax. Ha nekmusax ocoboe BHHUMaHHE YICISIETCS HE TOJIBKO YCBOCHHIO
00yJaIMMHUCS M3y4aeMBIX MPOOJIEM, HO U CTUMYJIHPOBAHUIO MX aKTUBHOH IMO3HABATEIHHOMN
NEeSATENIbHOCTH,  TBOPYECKOTO  MBIIUICHUS,  Pa3BUTUIO  HAy4YHOTO  MHPOBO33PEHMUS,
npohecCHOHATEHO-3HAYMMBIX CBOMCTB M KadecTB. M3maraemplii MaTepuan MOMKET MOKa3aThCs
Oo0y4JaromUMCsl  CIIOKHBIM, HEOOBIYHBIM, IIOCKOJIbKY BKJIIOYAeT 3HaHUs, MOYEpPIHYThIE
IpernoaaBaTesieM U3 Pa3IUYHBIX OTpaciield HayKH, PENUTHH, UCTOPHH, MPAKTHKU. BOT modyemy
HE0OXOAMMO TOOPOCOBECTHO U YIIOPHO padoTaTh Ha JeKIUiX. OCylecTBIsis yueOHbIe TeUCTBUS
Ha JIEKIIMOHHBIX 3aHITHSX, OOyJaromuecs MODKHBI BHUMATEIBHO BOCIPUHUMATH JIEHCTBUS
npenojaBarTenis, 3alOMUHATh CKJIaJbIBarolirecs oO0pa3bl, MBICIUTb, JOOMBATHCS MOHUMAaHUS
M3y4aeMoro npeimMera.

OOyuaromuecs T0HKHBI aKKYpaTHO BECTH KOHCIIEKT. B ciydae HemomoHMMaHUs KaKow-
anb0 4YacTH MpeaMeTa CenyeT 3a7aTh BOMPOC B YCTAHOBICHHOM MOpPSIKE MpernojaaBarenio. B
mpouecce paboThl Ha JIEKUWM HEOOXOJMMO TaK >K€ BBINOJHATH B KOHCIEKTaX MOJENn
U3y4yaeMoro nmnpeamera (PUCYHKH, CXEMbI, 4YepTeXd ¢ T.JA.), KOTOpPbIE€ HCIOJIb3YyeT
IpernoaaBaTeb.

OOyJarommMcs, U3y4arolluM AUCIUILTUHY, PEKOMEHIYETCS PACHINPATh, YTIyOssTh,
3aKpEIUISTh YCBOEHHBIEC 3HAHUS BO BPEMS CAMOCTOATEIbHONU paboThl, 0COOEHHO MPHU MOJTOTOBKE
K CEMHUHAPCKUM 3aHSATHSAM, HM3y4aTh M KOHCIIEKTUPOBATh HE TOJBKO 00S3aTeNbHYIO, HO U
JOTIOTHUTEJIBHYIO JIUTEPATypYy.

10.2. PadoTa ¢ KOHCIIEKTOM JIEKIIUH.
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[TpocMoTpuUTE KOHCTIEKT cpasy mocie 3aHsaTuil. OTMeThTe MaTepran KOHCIIEKTa JISKIUH,
KOTOpBI BBI3BIBAET 3aTPyJHEHHS Uil ToHUMaHus. [lombiTaliTech HAWTU OTBETHI Ha
3aTPYAHUTENbHBIE BOIIPOCHI, UCIIOIB3Ys NpeUIaraeMyro Jureparypy. Eciin camocTosTenbHo HE
yaaiock pa3obpaTbcs B Marepuane, cHOpMyIUpyHTE BOMPOCHI W OOpaTUTECh Ha TEKYIIEH
KOHCYJIbTAallUU UJIU Ha 6J'II/DKaI\/'ILHeI‘;I JICKIIMH 3a ITOMOIIBIO K ITPECIIOoAaBaTCIIto.

Kaxnyio Henmemto oTBoauTe BpeMmsi [Uisi TOBTOPEHHsS] NPONIAEHHOrO MaTrepuana,
IMPOBECPAA CBOU 3HAHUS, YMCHHA U HABBIKU 11O KOHTPOJIbHBIM BOIIPOCaM U TCCTaM.

10.3. BeinosiHeHHe MPAKTHYECKHUX PadoT.

ITo HauGonee ciokHBIM MpobieMaM yuyeOHOM AMCHUIUINHBI IPOBOASTCS NMPAKTHUECKUE
3aHATUSA. VX r71aBHOM 3amaveii sBisieTcst yriyOJeHHe U 3aKperyieHHe TeOPETUUYECKUX 3HAHUN Y
oOydJaronuxcs.

IIpakTrueckoe 3aHATUE IPOBOAUTCS B COOTBETCTBHUHM C IIJIaHOM. B IaHe yka3bIBaroTCs
TeMa, BpeMs, MECTO, LeJIM M 3aJa4yM 3aHATHs, TeMa J0KiIaja U pedepaTuBHOrO cCOOOIIEHUs,
oOcyxnaemble BOINpOCHL. JlaeTcst CHUCOK 00s3aTelnbHON M JONMOJHHUTENBHON JHUTEpaTyphl,
PEKOMEHIOBAHHOM K 3aHSTHIO.

[ToaroroBka 00Oy4aroMMXCs K 3aHATUIO BKIIIOYACT:

-3a07aroBpEMEHHOE 03HAKOMJICHHE C TJIAHOM 3aHATHS;

-U3y4CHHE PEKOMEHI0BAHHON JIUTEPATYPHI U KOHCIIEKTA JICKLUH;

-[IOATOTOBKY MOJHBIX U TIIYOOKHX OTBETOB IO KaXKJOMYy BOIPOCY, BHIHOCUMOMY JIsl
o0CyXIeHUs;

-[IOATOTOBKY JOKJa/a, pedepaTa [0 yKa3aHUIO IpenojaBaTers;

[Ipu mpoBeneHMM TNPAKTHUECKUX 3aHATUH yHeiseTcss oco0oe BHUMAaHHE 33/1aHUsM,
IPENoNaralolliuM He TOJIBKO BOCIPOU3BEACHNUE O0YJarOIMMUCS 3HAHUN, HO U HAllpaBJICHHBIX
Ha pa3BUTHE Yy HHMX TBOPYECKOTO MBIIUIEHUS, HAYYHOIO MHUPOBO33peHus. s sydinero
YCBOCHHS M 3aKpEIUICHHsA MaTepuaya 10 JaHHOW IHUCLUUIUIMHE IOMHUMO KOHCIIEKTOB JIEKLHH,
oOydJarmuMcss HEOOXOAMMO HAY4YHThCsl paboTarh ¢ 00s3aTenbHOW U JOMOJHHUTEIHHOU
autepatypoi. M3yuenuwe, AMCHMIUIMHBI NpEANoNaraeT OTCIEXKHBaHME IyOIuKanuid B
nepuonuieckux n3nanusx u padory ¢ INTERNET.

[{enecooOpa3HO TOTOBUTHCS K MPAKTHUUECKUM 3aHATHUSAM 3a 1-2 HeAenu 10 uX Hadaja, a
MMEHHO: HAa OCHOBE M3Y4YEHMsI PEKOMEHI0BAaHHOMW JINTEPATYpPhI BHIINCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHS M0 y4eOHON JUCLHUIUIMHE, TOATOTOBUTH Pa3BEPHYTHIE MJIaHBI OTBETOB U
KpaTkoe CoJep)KaHHe BBIMOJHEHHbIX 3anaHuil. OOywaromuiicss JOODKEeH OBITh TOTOB K
KOHTPOJIbHBIM ~ ONpOcaM Ha KaXJOM YydeOHOM 3aHsatuu. Opo0psercs U MooupsieTcs
MHHUIMATUBHBIE BHICTYIUICHUS C JOKJIaIaMu U pedepaTaMu 110 TeMaM MPaKTHUECKUX 3aHATHI.

10.4. IloaroroBka 10KJIA0B, (PMKCHPOBAHHBIX BBICTYIIeHHH U pedepaTos.

[Ipn moaroToBke K IOKIamy IO TeMe, yKa3aHHOW TMperojaBareiieM, OoOydaroniuiics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO U JOIIOJIHUTENBHOU JIUTEPATYPOM, a TAKXKE C
MOCIEAHUMH TyONUKAIMsIMHU 10 3ToW Tematuke B cetu MHTepHer. Heo6XxoaumMo moAroToBUTH
TEKCT JIOKJaJa U WUTIOCTPATUBHBIN MaTtepuai B BUAE Npe3eHTauu. JJoknaa JoKeH BKIIOYATh
BBEJICHHE, OCHOBHYIO 4acTh W 3akitoueHue. Ha moxmax orBogutcss 10-15 muHYT ydeOHOTO
BpemMeHn. OH JOMKEH OBITh HAayYHBIM, KOHKPETHBIM, OMpEACNIEHHBIM, TIYOOKO pPacKpPHIBATH
poOJIeEMy U ITYTH €€ PEIICHHUS.

PexoMeHanmm K BBIIOJIHEHUIO pedepara:

1. PaGoTa BEIMOSTHAETCS HA OHOM cTOpOHE JucTa dhopmara A 4.

2. Pazmep mpudTa 14, MeXCTpOUHBIN HHTEpBAJ (OAWHAPHBIH).

3. O0BEM paboThI TOJDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITOKECHUSIMU ).

4. OcraBisieMble IO KpasiM JIMCTA MOJI UMEIOT CIEAYIOIINE Pa3MEPBI:

Cnesa - 30 MM; ciipaBa - 15 mM; cBepXxy - 15 Mm; cHU3Y - 15 MM.

5. Conepxanue pedepara:

o TumynvHsiil aucm.
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o Cooepoicanue.
e Bseoenue.

BBenenue nomKHO BKJIIOYATh B ceOsl KpaTkoe OOOCHOBAaHUE AKTYaJIbHOCTH TEMBbI
pedepara. B 9T0il WacTh HEOOXOIUMO TaKKe IOKa3aTh, MOYEMY JaHHBIH BOMPOC MOXKET
MIPEACTABIISITh HAYYHBII NHTEPEC U KAKOE MOKET UMETh MPAKTUYECKOE 3HAYECHUE.

e (OcHosHoU Mamepuai.
® 3axmouenue.

3akitoueHue - yactb pedepara, B KOTOpoil GopMymupyroTCst BEIBOIBI MO maparpadam,
oOpaiiaeTcsi BHUMaHUE Ha BBINOJIHEHWE I[IOCTABIEHHBIX BO BBEICHMM 33Ja4 U IeNeH.
3axiroueHre JOKHO OBITh YETKUM, KPATKUM, BBITEKAIOIIMM U3 OCHOBHOM YacTH.

e Cnucok rumepamypul.

6. Hymepanus crpaHull NpoCTaBiIse€TCs B MPAaBOM HM)KHEM YIUIy, HAUMHAsl C BBEACHUS
(ctp. 3). Ha TuTYIPHOM JIHICTE U CONIEP>)KAHUU, HOMEP CTPAHUIIB HE CTABUTHCA.

7. Ha3zBaHusi pa3fesioB M MOAPA3ACIOB B TEKCTE JIOJDKHBI TOYHO COOTBETCTBOBATh
Ha3BaHUSM, IPUBEIEHHBIM B COJIEPKAHUU.

8. Tabnuipl MoMemaTcs M0 XOAY HU3JI0KEHHs, JOKHBI UMETh MOPSIKOBBIA HOMED.
(Hanpuwmep: Tabnuua 1, Pucynok 1, Cxema 1 u T.11.).

9. B Tabnumax u B TEKCTE cleAyeT YKPYMHATh €AMHUILIBI U3MEepEeHUsl OONbIINX YHCET B
3aBHCHUMOCTH OT HEOOXOJMMOM TOYHOCTH.

10. TI'paduku, puUCYHKH, TaONHIBI, CXEMBbI CIEAYIOT TIOCJIE€ CCHUIKM Ha HHX |
pacrosararTcsi CAMMETPUYHO OTHOCUTENILHO IIEHTa CTPAHMUIIBIL.

11. B cnucke nutepaTypbl YKa3bIBa€TCs MOJHOE Ha3BaHWE MUCTOYHMKA, aBTOPOB, MECTA
W3/1aHUs], U3ATENIbCTBO, T'OJl BBIITYCKA U KOJIMYECTBO CTPAHUL.

10.5. Pa3pa6oTKa 3JIeKTPOHHOM Npe3eHTalHH.

Pacrnipenenenuie TemM mpe3eHTalMM MeX1y 00y4arolUMUCS U KOHCYJIbTUPOBAHUE UX T10
BBITIOJTHEHUIO MMMChMEHHOW pabOThI OCYIIIECTBISETCS Takke Kak u mo pedepary. [Ipucrtynas
MOJFOTOBKE MUCHbMEHHON pabOThl B BUE 3JIEKTPOHHOM MPE3EeHTAMN HE0OX0UMO UCXOAUTDH U3
[eNnel Mpe3eHTAllMM M YCJIOBUW €€ MPOYTeHHs, KaKk MpaBWIIO, TaKylo paboTy oOydaembie
MPEJICTAaBISIIOT MPENoAaBaTeal0 Ha IMPOBEPKY IO JJIEKTPOHHOM TOYTe, YTO MCKIIOYaeT
BO3MOXXHOCTbH JIONOJHUTEILHBIX KOMMEHTAPUEB U TIOSCHEHUH K TIPECTABICHHOMY MaTepuany.

[lo cormacoBanuio ¢ mpenogaBareneM, MaTepuaibl MPE3eHTAUN 00yJaroIUicS MOXKET
npenctaButh Ha CD/DVD-nucke (USB ¢dmam-aucke).

DNEeKTpOHHBIC TPE3EHTAIlMK BBINONHIIOTCS B mporpamme MS PowerPoint B Bume
CIAlJ0B B CIIEAYIOLIEM MOPSIKE:

-TUTYJIbHBII JIUCT C 3ar0JIOBKOM TEMbI M aBTOPOM HCIIOJIHEHUS IPE3eHTALUN;

-IJIaH Ipe3eHTannu (5-6 MyHKTOB -3TO MAaKCUMYM);

-OCHOBHas yacTh (He 6omee 10 cnaitnos);

-3aKJII0UYCHHE (BBIBOJ);

OO6mme TpeboBaHUS K CTHIIEBOMY O(DOPMIICHHUIO MPE3CHTAIUH:

-IU3aiH JOJKEH OBITh IPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasl 11eJIb - YUTAEMOCTh, a HE CYObEeKTHUBHAs KpacoTa. [Ipu »ToM He Hajo BIajaTh
B JIPYTYIO KPaifHOCTh U MIUCATh Ha OEIbIX JIMCTAaX YePHBIMU OYKBaAMH — HE Y BCEX ATO MOIY4aeTCs
CTHJIBHO;

-IIBETOBAas raMMa JIOJKHA COCTOSTh He 0oJiee YeM U3 ABYX-TPEX IIBETOB;

-Bcerja JOJDKHO OBITh J1Ba THUIA CIAWAOB: AN TUTYJABHBIX, IJIAHOB M T.IM. U IS
OCHOBHOTI'O TE€KCTa;

-pa3mep mpudTa 10mKeH ObITh: 24—54 myHKTa (3arojoBoK), 18—36 myHKTOB (0OBIYHBII
TEKCT);

-TeKCT JIOJDKEH OBITh CBEpHYT N0 KJIIOYEBBIX CIOB U (pa3. [lonHble pa3BepHYThIE
MPEUIOKEHHUS Ha CllaiiflaX TaKuX MPE3CHTAIMHA HUCMOJB3YIOTCS TOJBKO MPU MUTHpoBaHUH. [Ipu
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HEOO0XOIMMOCTH, B TOJI€ «3aMETKH K Claiam» MOXKHO NMPUBECTH KPAaTKUE KOMMEHTAapUU WM
HOSICHEHMUSL.

-KaXXIBIM clIaiig JOJDKEH UMETh 3ar0J0OBOK;

-BC€ CJIaliIbl TOJIKHBI OBITh BBIJIEPAKAHBI B OTHOM CTHIIE;

-Ha KQXJIOM CJaii/ie JOKHO OBITh HEe 0oJiee TpeX WILTIOCTPAIHii;

-CIIai1bl JOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOLIEro KOJIMYECTBA CIIaiI0B;

-MCIIONIb30BaTh BCTPOEHHBIC 3((EKThl aHUMAIIMM MOXXHO TOJBKO, KOrja 0e3 3Toro He
00ONTHUCH.

OObIYHO aHUMANMsI HCIONB3YeTCs [UIs TPHUBJICYCHUS BHUMAHHS —CIyliaTenen
(HampuMep, OCIE0BATENBHOE MOSIBIEHUE 3JIEMEHTOB JUArPaMMBbl).

-CIIUCKU Ha Claifiax He JOJDKHBI BKJIIOYaTh Oonee 5—7 asnemeHTOB. Ecim sneMeHTOB
CIMCKa BCE-TaKW OOJbIlE, UX JIydlle PACHOJOXKUTh B JIB€ KOJOHKHM. B Tabnmuax He AOIKHO
OBITH OOJIee YETHIPEX CTPOK M YETHIPEX CTOJOLOB — B NMPOTUBHOM Cllyyae JAaHHBIC B TaOIHIlE
OyAyT O4E€Hb MEJIKUMU U TPYAHO Pa3IUUMMbBIMH.

10.6. MeToauka padoTbl ¢ 00yYAKIMMHUCH C OTPAHUYEHHBIMH BO3MOKHOCTSMU
310pPOBbSI.

B UHcTuTyTe co3qaHbl CrieUaNbHbIE YCIOBUS JUISl TOJYYEHHUS BhICIIETO 00pa3oBaHUs
no o00pa3zoBaTeNbHBIM TMpPOTpaMMaM OOYYAIOUIMMUCS C OTPaHUYCHHBIMH BO3MOXHOCTSMU
3nopoBbs (OB3).

JInst mepeMeInieHus WHBAJIUIOB U JIUI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU 370pPOBBS
CO3/IaHbl CIleUalIbHbIEC YCIOBUA AJisi OECHPENsITCTBEHHOIO JIOCTyNa B yueOHbIe MOMEUICHUS U
IpyTHe TIOMEIICHUs, a TakKe UuX TMpeObIBaHUS B YKa3aHHBIX IMOMEIICHUAX C Yy4ETOM
0COOCHHOCTEHN TNMCUXO(PU3NUECKOTO PA3BUTHUS, WHIUBUAYAIbHBIX BO3MOXHOCTEH M COCTOSHUS
3/I0pOBbsI TAKUX 00YUYAIOIIUXCSL.

[Ipn nonyyenun oO6pa3oBaHUsS OOYYAIOMIMMCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbS TIPU HEOOXOAMMOCTH TPEIOCTABISIOTCS OECIIaTHO CIElUANbHBIE YUYCOHUKU H
yueOHbIe 1ocoOusi, nHas yueOHas nuteparypa. Takxke MMeeTcs BO3MOXKHOCTh MPEAOCTaBICHUS
YCIYT aCCHUCTEHTa, OKAa3bIBAIOIIETO OOYYalOMMMCS C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3I0pPOBbsI HEOOXOAMMYIO TEXHHYECKYIO TOMOIb, B TOM YHCIE YCIYI CYpAONEpPEeBOIYMKOB U
TU(IIOCYPIOTIEPEBOIUYNKOB.

[lonydyeHne [OCTYMHOTO W KA4eCTBEHHOTO BBICIIEr0 OOpa3oBaHHs JHUIAMH C
OTPaHMYEHHBIMH BO3MOXXHOCTSIMH 37I0pOBBSl OOecriedeHo myTeM co3fanus B HWHcTuTyTe
KOMILIEKCa HEOOXOJUMBIX YCIOBUUA OOy4YeHUs Il JAaHHOM KaTeropuu OOydaroIIuXCs.
Nudopmanust o crienuanbHBIX YCIOBUSAX, CO3JAHHBIX JUISI OOYYAIOIIUXCS C OTPaHHYECHHBIMU
BO3MOKHOCTSIMH 3[I0POBBS, pa3MenieHa Ha caiite MHctuTyTa.

Jns oOyuenuss wHBamuaoB u Jymil ¢ OB3, uMeOMMX HapyIIEHUS OMOPHO-
JBUTATEILHOTO ammnapara O0EecleunBalOTCS U COBEPILEHCTBYIOTCS MaTepHalIbHO-TEXHUYECKHE
YCIIOBUSL OECTIPENSTCTBEHHOTO JOCTyma B Yy4eOHbIE TOMEIICHHsS, TyalleTHbIe, JApyrue
MOMEILEHUS], YCIOBUS UX NMPeObIBaHMS B YKa3aHHBIX IMOMEIICHUX (Hanuuue JudTa, MaHIycoB,
MOPYYHEH, paCIIMPEHHBIX JBEPHBIX TPOEMOB U JIp.).

Jlnst aganTaruu K BOCIHPHATHIO OOydYaromMMHUCs wHBaIHAaMu u junamu ¢ OB3 ¢
HApYIICHHBIM  CIyXOM  COpPaBOYHOrO,  y4eOHOTO  Marepwaia,  [pPeayCMOTPEHHOTO
o0pa3oBaTeNbHOIl MpOorpaMMoi MO BbIOpaHHBIM HaNpaBIECHUSM MOJATOTOBKH, 00ECTIEYUBAIOTCS
CIENYIOIIME YCIOBUA: JUIsl JIy4lledl OpHEeHTalluu B ayAUTOPUHU, IPUMEHSIIOTCS CHUTHAJIBI,
OTOBEUIAIOIINE O Hayale U KOHIE 3aHATUS (CIIOBO «3BOHOK» MUUIETCS Ha JOCKE); BHHUMaHUE
CITa0OCTBIMIANIET0 00YYaOIIErocs: MPUBIEKACTCS MEeJaroroM >KecToM (Ha TUIeUo KIaJeTcs pykKa,
OCYIIIECTBIISIETCSI HEPE3KOE MOXJIONbIBAaHUE); pa3roBaprBas ¢ 0OydYaOIUMCS, eAaror CMOTPUT
HA HEro, TOBOPHUT SICHO, KOPOTKHMH MPEATIOKEHUSIMHU, 00eCTieunBas BOZMOKHOCTh YTEHUS TIO
rybam.

Komnencarusi  3aTpygHeHUH  peyeBOrO M HWHTEIUIEKTYaJbHOIO  pPa3BUTHUSA
cnabocnpimanux WHBAMAOB W Jjull ¢ OB3 mpoBoguTcs 3a CUeT: HMCIOJB30BAHUS CXEM,
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IUarpamMM, PUCYHKOB, KOMITBIOTEPHBIX MPE3CHTAIMi C TUNEPCCHUIKAMH, KOMMEHTHPYIOIIUMU
OTJIeIbHBIE ~KOMIIOHEHTBl ~HM300paKEHUsS; PEryIspHOro TMpPUMEHEHHUS YIpaXHEHUHl Ha
rpaduueckoe BBIJEICHUE CYIISCTBEHHBIX MPHU3HAKOB NPEIMETOB U SBICHUH; oOecredeHus
BO3MOXXHOCTH ISl 00y4aroIIerocs NoJy4yuTh aIpeCHyI0 KOHCYJIbTAIUIO 10 3JIEKTPOHHOM moure
0 Mepe HEOOXOAUMOCTH.

Jns amanTanuu K BOCHPUATHIO UHBaIuIaMu 1 juiaMu ¢ OB3 ¢ HapylmeHus MU 3peHus
CIPABOYHOI0, Y4€OHOTO, IPOCBETUTEIHCKOTO MaTeprala, IpeIyCMOTPEHHOTO 00pa3oBaTeIbHON
nporpamMmoii MHCTHUTyTa 10 BBIOpAHHON CHEIHAIBHOCTH, OOECIIEUNBAIOTCS CIICIYIONINE
YCIIOBUS: BENETCS ajanTtanus o(QUIUANbHOrO caiita B ceTd HMHTEpHET ¢ ydeToM OCOOBIX
MOTPeOHOCTEH WHBAJIWAOB 110 3PEHHUIO, OOECNeYMBaeTCS HaIW4he KPYIMHOIIPU(PTOBOM
CIpaBOYHOW HHGOPMAIMM O pACIUCaHUM YYEOHBIX 3aHATUH; B Hayale y4deOHOro roja
oOydaronuecss HECKOJbKO pa3 MpOBOAATCS MO 3AaHui0 MHCTUTyTa [UIsl 3allOMUHAHUS
MECTOPACTIOJIOKEHUSI KaOMHETOB, TIOMEIICHH, KOTOPBIMA OHH OyIyT IMOJIb30BAThCS; IMEIaror,
ero cobeceTHUKHU, MPUCYTCTBYIOIINE MPEICTABISIIOTCS 00yJaroluMes, KaX/Iblil pa3 Ha3bIBaeTCs
TOT, K KOMY Tiefiaror obpariaercs; JeHCTBHS, KECThI, EPEeMEIEHUs TeAarora KOPOTKO U SICHO
KOMMEHTHUPYIOTCS; Te4yaTHas HHQopMalus NpeaocTaBiseTcss KpymnHbIM Impudrom (ot 18
MyHKTOB), TOTaJbHO O3BYYHBACTCS; OOECIEYMBACTCS HEOOXOAMMBIN ypPOBEHH OCBEUIEHHOCTH
MOMEIEHU; TPeOCTaBISAETCSI BO3MOKHOCTh HCIOJIb30BATh KOMIIBIOTEPHI BO BpEMs 3aHSITHH U
IPaBO 3aMucu OOBSICHEHHS HA TUKTO(OH (IO KEJIaHUI0 00YJaroLIerocs).

dopma npoBeACHUS TEKYIIEH 1 IPOMEKYTOUHOM aTTecTanuu s ooydaromuxcs ¢ OB3
OTIpe/IeNIIeTCsl TMperojaBaTelieM B COOTBETCTBUU C y4eOHBIM riaHoM. [Ipu HeoOXomumocTu
obygaromemycsi ¢ OB3 ¢ y4eToM ero WHAMBUAYATBHBIX IMCUXO(PU3UYECKUX OCOOCHHOCTEH
JAeTCsl BO3MOXKHOCTH TMPOWTH MPOMEXKYTOUHYIO aTTECTAlMI0 YCTHO, MUCBMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTEpe, B (QopMe TECTUPOBaHHUA M T.I., JHUOO MPErOCTABIAETCS
JOTIOTHUTEITFHOE BPEMsI JIJIsl TIOJITOTOBKH OTBETA.

11. IEPEYEHb THO®OPMAIIMOHHBIX TEXHOJIOTHUI, UCIIOJB3YEMBIX ITIPHA
OCYUWECTBJEHUU  OBPA3OBATEJIBHOI'O IIPOLHECCA 1O JUCHUIIJIMHE
MOAYJIIO), BKJ/IIOYAA HNEPEYEHb IPOITPAMMHOI'O OBECIIEYEHUA WU
NHOOPMALIMOHHBIX CITPABOYHbBIX CUCTEM.

HpI/I IMMPOBCACHNU JICKIITMOHHBIX 3aHATUI 10 AUCHUIUIMHE MperioaaBaTejib HMCIIOJIL3YCT
ayJIMOBU3yallbHBIC, KOMIBIOTEPHBIE M MYJIBTHUMEAMWHBIC cpencTBa oOydeHus: MHcTHTyTa, a
TAaKXKXC ACMOHCTPAlIMOHHBIC (Hpe3eHTaHI/II/I) U HarisAHO-UWJITIOCTPAIUOHHBIC (B TOM YHUCIIC
pa3IaTovYHbIC) MaTEPHAIIHI.

HpaKTI/I‘-IeCKI/IC 3aHATHUA 110 I[aHHOﬁ AUCHUIUIMHE TMPOBOAATCA C HCIOJIB30BAHUCM
KOMITBIOTEPHOTO M MYJIBTUMEIUHHOTO 00opynoBaHuss MHCTHTyTa, MPH HEOOXOIMMOCTH — C
IIPUBJICYECHUEM I10JIE3HBIX IHTEpHET-pECypCOB U MMAKETOB MPUKIAJAHBIX IIPOIPAMM.

JlnnensunonHoe Microsoft Windows,
MIPOrpaMMHO- Microsoft Office,
UH(POPMALIMOHHOE Google Chrome,
obecrieueHne Kaspersky Endpoint Security
CoBpemeHHbIE 1. KoHncynpranT+

npodeccuonanbabie | 2. CripaBouyHas mpaBoBas cucrema «["APAHT».
0a3bl JTaHHBIX

Nudopmarnmonnsie | 1. Dnexrponnas omdnuoreunas cucrema (ObC) OO0 «CoBpemeHHbIE

CIIPaBOYHBIE U (POBBIEC TEXHOIOTUM

CHCTEMBI 2. https://elibrary.ru - Hayunas snexktpoHHas OnOInoTeka
eLIBRARY.RU (pecypcsl oTKpbITOr0 J0CTYyMA)

3. https://www.rsl.ru - Poccutickas ['ocynapctBennas bubnmoreka
(pecypchl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexxayHapoaHas pedeparuBHas 6a3a
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JMAHHBIX Hay4YHBIX M3Manuid Springerlink (pecypchl OTKPBITOTO
JI0CTYyTIa)

5. https://zbmath.org - MexxnynapoaHas pedeparuBHas 60aza TaHHBIX
Hay4HbIX n3ganuii zbMATH (pecypcbl OTKPBITOTO 10CTyIA)

12. HHEPEYEHDb YYEBHbBIX AYJUTOPUI n OBOPYAOBAHMNA],
HCHOJB3YEMBIX [JISI NMPOBEJEHHS YYEBHBIX 3AHSTHUN 1O IUCIUATIIIMHE
(MOYJIIO).

VYueOHble 3aHATHSA 10 JAWCHUILUIMHE MPOBOAATCSA B CHEIMATU3UPOBAHHON ayAUTOpUH,
000pyI0BaHHON KOMIIBIOTEpaMHU, C BO3MOXKHOCTSIMH TTOKa3a Mpe3eHTanuid. B mpomecce ureHus
JIQKL[I/Ifl, MNpOBCACHUA CCMUHAPCKUX U TIPAKTHYCCKUX 3aHATUN HCIIOJIB3YIOTCA HarJsAJHbIC
0coOMsI, KOMITJIEKT CJIaiiJI0B, BUJICOPOJIUKOB.

[Ipumenenne TCO (aynmo- ¥ BHACOTEXHUKH, MYJBTHMEAUHHBIX  CPEICTB)
O6GCH€‘II/IBa€T MaKCUMAJIbHYIO HarjiIsagJHoOCThb, IIO3BOJIACT OIHOBPCMCHHO TPCHUPOBATH
pa3IUYHbIE BHJBl PEUYEBOM JEATEIBHOCTH, IOMOTaeT KOPPEKTHPOBAaTh pEUYEBbIC HAaBBIKH,
CIOCOOCTBYET Pa3BUTUIO CITYXOBOUW M 3pUTENIBHON MaMATH, a TAK)KE YCBOCHUIO U 3aIIOMUHAHUIO
00pa3110B MpaBUILHON peyun, COBEPIICHCTBOBAHUIO PEUEBHIX HABBIKOB.

Ilepeuenv 000py0osanubix yueOHbIX AYOUMOPULL U CREYUATLHBIX NOMEU|CHUTL

Ne 502 KaOuneT TexHOJIOTHH MpoJjak M 00CITy>)KUBaHUS B TYpU3ME,
ydeOHast ayTUTOPHS [T TIPOBEACHUS 3aHATHH JIEKIIMOHHOTO U CEMHUHAPCKOTO THUIIA
- IOCKa

- CTOJI IPETIOIaBaTEIs

- KpPEecIIo JUis TperoiaBaTels

- TENIEBU30D

- KOMIUIEKTHI yueOHOI Mebenu

- Y4eOHO-HaIJISITHBIC TTOCOOUS

- mKad I XpaHeHHs! Tocoouit

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne§877/JIH ot 25.05.2016).

Ne 502 KaOuneT TexHOJIOTHI NpoJjak M 00CITYy>)KUBaHUS B TYpU3ME,
yueOHast ayTUTOPHS ISl TPYIITIOBBIX U HHIMBHUIYAIbHBIX KOHCYJIBTAIU, TEKYIIETO KOHTPOJIS
Y IPOMEKYTOYHOU aTTECTAINH

- IocKa

- CTOJI MpeToAaBaTes

- KpecCIIo JUIs pernoiaBaTess

- TEJIEBU30D

- KOMIUIEKTHI Y4eOHOU MeOenn

- y4eOHO-HAaTr I THBIC TTOCOOMS

- mKkad AT XpaHEHUsT TOCOOUH

[TporpammHuoe obecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security ([loroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511
[TomernieHus 1151 CaMOCTOSITETILHON pabOThI
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- KOMIUIEKTHI Y4eOHOU MeOenn

- KOMITBIOTEpHAsl TEXHUKA C TIOJKIIOUEHUEM K ceTd «IHTepHET» U TOCTYIIOM B 3JIEKTPOHHYIO
WH(pOPMaITMOHHO-00PA30BATENHHYIO CPEY

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oan0 pacrpoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBouno-npaBoBast cuctema «I apant» (Horosop Nel4-ITJ1J13/2023 ot 01 nexabps 2022
rojaa).

Ne 404

bubnuoreka, unTaabHBIN 3371 C BEIXOJOM B CeTh MIHTEpHET

- KOMIUIEKTHI Y4eOHOU MeOenu;

- KOMITBIOTEpHAsl TEXHUKA C TIOJKIIOUEHUEM K ceTu «IHTepHET», TOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMAITMOHHO-00PA30BATENBHYIO CPENlY U JIEKTPOHHO-OUOIMOTEUHYIO CHCTEMY.
[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBouno-npaBoBast cuctema «I apanT» (Horosop Nel4-ITJ1J13/2023 ot 01 nexabps 2022
rojaa).

Ne 401

AKTOBBIH 31 JUIs1 IPOBEIECHHS HAyYHO-CTYICHYECKIX KOH(EPEHLINI 1 MEepOIpUSTHIA
- CIIeMaI3UPOBaHHbIE Kpecia sl aKTOBBIX 3aJI0B

- CIIeHA

- TpubyHa

- 9KpaH

- TEXHUYECKHE CPEJICTBA, CIyKalue [ MpeCcTaBiIeHns nHGopMaluy O0IbIION ayAUTOPUH
- KOMIIBIOTEP

- IEMOHCTpAIIOHHOE 000PY0BaHKE U ayIUOCHCTEMA

- MUKpO(OHBI

[IporpamMmmHoe obecrieueHue:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security ([loroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomenenue a1 xpaHeHUs1 U TPOPHIIAKTHIECKOTO 00CTYKUBaHUST y4eOHOTO 000PYTI0BAHUS
- CTeJUTAXH

- yaeObHOE 000pyT0BaHKE

Pa3patorunk: Conomuna U.10. k.¢.H.
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