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1. AuHOTanus padoyeii NporpaMMbl NPAKTHKH:
VYyebHas npakTHKa (03HAKOMHUTEIbHAS TIPAKTHKA)

VYyebHas npakThka (0O3HAKOMHTENIbHAS MPAKTHKA) MpeaHa3HadeHa Il 00y4aromuxcs,
OCBaMBAIOMIMMH 00pa3oBaTeNbHyI0 MporpamMmy «CepBUC B HMHAYCTPUU MOIBI U KPAacOThI», B
cooTBeTcTBUU ¢ DenepanbHbIM TOCYIAPCTBEHHBIM 00pa30BaTENbHBIM CTAHIAPTOM BBICIIETO
oOpa3zoBaHus — OakanaBpuat o HampasieHuto noarotoku 43.03.01 CepBuc, yTBep>KACHHBIM
npukazoM MuHHCTEpcTBa 00pa3oBanus W Hayku P® ot § wmions 2017 r. Ne 514 (®I'OC BO
3++).

YyebHas TpakTHKa MOXET TMPOBOAWTHCA Ha Kadeapax MHWHcruryra, mmbo Ha
OpeanpusTHsX  (OpraHM3anusx),  OCYLIECTBISIONIMX  JEATENBHOCTh 1O  HPOQHII0
00pa3oBaTesbHOI MpOorpamMMbl BBICIIETO0 00pa30BaHUs, HA OCHOBAaHUHU JOTOBOPOB, 3aKII0UYaEMbIX
Mexny npeanpusitueM (opranuzanueil) 1 AHO BO MHCTUTYT COBPEMEHHOTO OOpa3oBaHUS U
MH(OPMALMOHHBIX TEXHOIOTHI.

Hemn wu 3amaun y4eOHOHW MpPAaKTHKH, MECTO M BpeMs €€ MpOBEACHUs, oOIas
MPOJOKUTEIBLHOCTh U TPYAOEMKOCTh NMPAKTHKH, II1a0JOHBI OTYETHOCTH, @ TaKXKe OCTajIbHbIE
COCTABJIAIONIME TPOTPaMMBl YCTaHABIMBAIOTCS B COOTBETCTBUU ¢ [lonokeHuem o mopsiike
MIPOBEJCHUS TPAKTUKHU CTyIeHTOB MHCTUTYTa cCOBpeMeHHOro 00pa3oBaHus U MHPOPMAITHOHHBIX
TEXHOJIOTHM.

Bua npakTuku: yueOHas MpaKTHKa.

Tun npakTHKH: 03HAKOMUTEbHAS PAKTHKA.

Cnoco0 npoBeneHust NPAKTHKHU: CTallMOHAPHAs U BbIE3/IHAS.
®opma npoBeeHUs] MPAKTHKHU: HEIPEPHIBHASL.

MecTa npoBeieHHsI NPAKTHKHU (MPeANPUATHSA C KOTOPBIMH 3aKJIIOYEHbI I0T0BOPbI):

1. Canon kpacotsl «Matpukc», MockoBckasi 001acTb, . J[3epxkuHCcKui, yi. JlecHas,
I 21

2. 00O «Puteitn C.®@.» marazun GANT, ropon Mocksa, kunometp Kuesckoro 1.,
22-i (m. MockoBckuii) nMBi.4, cTp.1, 3T.7, 6110K A, TOM.732A

3. Canon kpacotsl «babouka», ropoag MockBa, yia. ABHaMoTopHas, oM 4, k.3

4. Canon kpacotsl «ddexT», ropoa Mocksa, yi. Konreckas, 1. 22

S. Lentp kpacots! «Mpeit», ropog Mocksa, ynuna Tarbsina Makaposa, 1. 6

6. Canon kpacotel OO0 «KC Cryaumo», ropoa MockBa, XoxJioBCKui mep. 15,
oM.V

7. Texnuueckuid komuter mo crangaptuzanuu Poccrangapra TK 346 «beitoBoe

o0CTyKMBaHUE HACETICHUS

8. 000 «BMB kocmetuk ['PYIIPYCy», ropoa Mertuiy, yiu. Kononimosa 5

9. 000 «MUKIJIE», ropon Mocksa, yi. Mapmana Bacunesckoro, gom 17, mom. II,
k.11

10. Canon kpacotsl «Mwun’Jlenu», MockoBckast 001acth, ropoi Kmumosck

11. 000 «APT-CTOPW», ropoa Mocksa, yia. Mapmana Casuukoro, 1.4, k.1

12. Canon kpacotsl UII I'ypkuna K.1O., ropog Mocksa, yn. ®aneesa, 1.6, c.1

13. Crynus manukiopa «Markovskaya nailsy UIT Mapkosckas WN.I'., ropog Mocksa,
KpacnoBoporckuii npoesn, nom 3, ctp. 1

14.  Canon kpacotel «@abpuka rpe3» (OO0 Anwreii++), ropon Mockpa, FO3A0,
HoBouepémymikuHckas ynuua, 1oM 16

15. 000 «JIAII PAIIAy, marazun «LUSH» B ToproBom llentpe Kammpckas
[Tnaza, ropox Mocksa, Kamupckoe mocce, gom 61, k.2
16. Canon kpacotel «Le Mari», UII Tlaneusa M.JIL., ropox Mocksa, yi. bonbmas

UYepemymkuHckas, 10M 3, K. 3



17. OO0  «llenTpanbHBIi  HAYYHO-MCCIEAOBATEIbCKHM  HHCTUTYT  OBITOBOTO
o0cIy>)KMBaHUS HAaceIeHUs», Topo] MockBa, yi1. CelbCKOX03sHCTBEHHAs, oM 12 «a», cTp. 1

18.  AxumonepHoe  obOmectBO  «MHCTUTYT  PETHOHANBHBIX  AKOHOMHUYECKHX
uccienoBanninn (AO «MPOUN), ropon Mocksa, nep. CuBnieB Bpaxek, 1. 29/16

19. «MuTepkomiemx», ropox Mocksa, yi. Uoparumosa, nom 31, kopr. 1

VYuebHas mpakTuka (03HAKOMHUTENbHAs NMpaKTUKa) HampasieHus noarotoBku 43.03.01
CepBuc sBIsSIETCS HEOTHEMIIEMOM 4YacThl0 Y4eOHOro mpolecca M BaXHbIM JTallOM B
TEOPETUYEeCKOH W  TpOo(eCcCHOHATBHOW TMOATOTOBKE OakamaBpoB. TeopeTwdueckue U
IPaKTUYECKHE 3HAHUS, OMbIT, ITOJyYCHHbIE B X0J€ Y4eOHON NMPAKTUKU SIBJISIFOTCSI OCHOBOW IpH
OpraHM3aly IPOU3BOICTBEHHOMN MPAKTUKH.

Cucrema mpakTHYECKOro OOyd4eHHUs CHOCOOCTBYET Ppa3BUTHIO M B3aMMOCBSI3U
MHTEJJIEKTYaJIbHBIX M NPAKTUYECKUX KOMIIETEHIMH, OBJAJEHUIO IPEIMETHBIMU 3HAHUAMHU U
YMEHUSMHU, MOBBIIEHUIO MOTUBALIUU K TPO(ECCHOHAIBHON JeSITEIbHOCTH, OCO3HAHUIO ce0s Kak
KOMIIETEHTHOT O crienuanucTa. [lpakTuka opranuzyercss U IpOBOJUTCS C IIETbI0 TPUOOpETEHUS U
COBEPILEHCTBOBAHMS NMPAKTUUECKUX HABBIKOB B BBIMOJIHEHUHU OOSI3aHHOCTEH IO OJKHOCTHOMY
npeaHasHaueHno. OHa Mo3BOJISIET CTYIEHTY HOMPOOOBaTh CBOM CHJIBI B BEIOpaHHOM mpodeccun,
HAy4YUTbCS MPUMCHATh TEOPETHUYECKHE 3HAHUSA, IIOJIyYCHHbIE B XOJI€ JICKIHOHHBIX U
IIPaKTUYECKUX 3aHATHUM.

VuyebHasg mpakTuka (O3HAKOMUTENIbHAS MPAKTHKA) NMPOBOAUTCS KaK Ha MPEIIpUATHIX
Masioro OuM3Heca MHIYCTPUM MOJBI, TaK U Ha MPOU3BOJICTBEHHBIX IJIOMIAKAX MPOMBIIUICHHON
opueHTanuu. Ilepen HavanoOM NPaKTUKKU CTYAEHT JOJDKCH IOJIyYNTh HAIPaBICHUE HA NMPAKTUKY
(ITIpunoxxenue 1), mporpaMmy, METOJUYECKHE YyKa3aHHs MO OpraHU3allMd U TMPOXOXKICHUIO
npakTuky. 1lo Bompocam opraHm3anuy M NPOXOKIACHHUS MPAKTHKU CTYACHT MOXKET IMOJIYYHUTb
KOHCYNIbTAllMI0 (B YCTHOH WM NHCbMEHHOW Qopme) y pyKoBoauTens mpakTuku. [lpu
IPOXOXKICHUN Y4eOHOW TNPAKTUKU CTYJEHT OO0sA3aH CBOEBPEMEHHO BBIOJIHATH 3aJlaHMs,
IPEyCMOTPEHHBIE NPOrpaMMOM TNPAaKTHKH, a TaKXe YyKa3aHUs PYKOBOIUTENS IPAKTUKH,
NONYUHATBCS ACUCTBYIOIIMM B YYPEXKICHHM IpaBWIAM BHYTPEHHETO pacCHOpsAlKa; IO
OKOHYAHUU IIPAKTHUKU COCTABUTH OTYET O €€ MPOXOXKIECHUHU, IPUIOKHUB K HEMY JOKYMEHTHI,
YKa3aHHBIC B IPOrpaMMe MPAKTHUKH, & TAKXKE XapaKTEPUCTUKU C MECT IIPAKTUKH.

PykoBoicTBO yueOHOM NMpaKTUKOM OCYIIECTBIsIETCS penoiaBarenaeM Kadeapsl cepBHca.
bazoil y4eOHON NMpPAaKTHKM CTyJEHTa MOYKET OBbIThb CaMOCTOSATENbHO BbIOpaHHAs OpraHu3alys,
IIPEIBAPUTENIBHO COIVIACOBAaHHAs C PyKOBOJAUTEIEM MPAKTUKU. B TakoM ciryyae CTyE€HT AOIKEH
MPEAOCTaBUTh TapaHTHHHOE THCHMO (OTHOIICHHWE) OpraHu3alu o0 ee Corjacuu Ha
IPOXOXKJICHHUE MTPAKTUKH JAHHBIM CTYAEHTOM; JHOO OpraHu3aliy, IPeJoCTaBIsIeMol OaKanaBpy
OT MHCTUTYTa, 1O €ro COOCTBEHHOMY JKE€JIaHUIO, O(QOPMICHHOMY B BHUJE 3asBJICHUA, U3
UMeroIeicst 6a3bl MPAKTUKH.

Bo Bpems npoxoxkaeHus: yueOHON NPaKTUKU CTYIAEHTBI O0s3aHbI:

-co0mroaTh AeWCTByIONIEH Ha 0a3e MPaKTUKU PEXUM palbOThI, BKIOYAs TaOeIbHBIN
YUerT;

-Ha paboyuX MecTax CaMOCTOSATENBHO BBIOMHATH pPabOTy, OTBEYATh 3a HEE U €€
pe3yabTaThl HAPABHE CO IITATHBIMU PAaOOTHUKAMU;

-BECTH JIHEBHUK IO YCTAaHOBJIEHHOH (popMe; MpeACTaBIATh €ro Ha MPOBEPKY M MOAIUCH
PYKOBOJIUTEIO OT 0a3bl MPAKTUKU;

-TIPEe/ICTAaBUTh Ha Kadenpy MUCbMEHHBIN OTYET O pe3ysibTaTax MPaKTHUKH.

C MOMeHTa 3a4uClIeHHs CTYIACHTOB B IIEPHOJ IPAKTUK B KAauyeCTBE NPAKTUKAHTOB Ha
paboune Mecrta Ha HHUX PACIpPOCTPAHSAIOTCS MpaBUiIa OXpaHbl TpyJda U IMpaBHJa BHYTPEHHETO
pacnopska, JeHCTBYIOIIME B OPraHU3alUK, C KOTOPBIMH OHM JIOJIKHBI OBITh O3HAKOMJICHBI B
YCTaHOBJIEHHOM B OpraHM3aLUH MTOPSIJIKE.



esn y4eOHOM NPAKTUKHU (03HAKOMUTEIbHON NMPAKTUKHU): YITyOJIeHHE U 3aKpETUICHNE
3HAaHUH, TMOJYYCHHBIX CTYACHTaMH OakKaJaBpCKOH TporpamMMmbl B Iporecce OOy4YeHHs IO
HanpaBneHuio moArotoBku 43.03.01 CepBuc u mpuoOpeTeHHEe HEOOXOAMMBIX MPAKTHUECKUX
HABBIKOB B 00JIaCTH MPOo(eCcCHOHATLHON e TeTLHOCTH.

3anaun y4eOHOIl NPAKTHKH (O3HAKOMMTEJbHOH NPAKTHKH): U3Y4YUTh AITOPUTMBI
TEXHOJIOTUYECKUX,  HMH(OOPMAIMOHHBIX M  TPYNOBBIX  NPOLECCOB  (YHKIHMOHAIBHBIX
MOApa3ICICHUd TMPEANPHUATANH CEPBUCHOW JIEATEIBHOCTH; 3aKpeluTh 3HAaHUA B 00JIaCTH
MH(OPMALMOHHBIX TEXHOJOTHM, HCHOJb3yeMble B CEPBHUCHOH [€ATENbHOCTH; OOECreunBaTh
IPEIOCTABIIEHUE YCIYTU Pa3MYHbIM KaTeropusM M TpyIIaM MOTpeOuTenel; H3ydyuTh Ha
MPAaKTUKE CTaHAApPThl OOCITY>KUBAHUS; U3YYUTh HOPMBI MPOPECCHOHATBHON 3TUKU MPEIIPUITUI
CEpBHCHOM JIEATEILHOCTU U COOJIIOIaTh UX BO BPEMs MPAKTUKU

Opranm3anus yd4eOHON TPaKTUKH (03HAKOMHTEIBHOW TIPAKTHUKHM) HaIpaBieHa Ha
HNOJArOTOBKY  OOYdYalOHmIMXCS K  OCYIIECTBJICHUIO  JIEATEIIBHOCTH B  COOTBETCTBHH  C
npodecCHOHAIBHBIM ~ cTaHAapToM  "CHenmuaiucT 10  OpraHM3allid  TOCTIPOJAAKHOTO
oOcCyXKMBaHUSI U cepBHca", YTBEPkKICHHBIM MPUKa30M MHHHCTEPCTBA TPyAa U COIUATBHON
3amuTel P® ot 31.10.2014 r. N 864 H, BBINOIHEHHIO OOOOIICHHON TPyMOBOW (yHKIMH
«OpraHuzanys U KOOPIUHAIMS COBMECTHOH JEATEIbHOCTH COTPYJHUKOB MO OOECIEUEHUIO
HOCTIPOIAXKHOTO 00CTY>KUBAHHSI U CEPBUCA HA YPOBHE CTPYKTYPHOT'O TOJpa3IeIeHuUs (CIyXOBI,
oraena) (kox B), BemosHEHHWIO TPyAoBOM (YHKIMK  "opraHu3aius MPOIECCOB aHaau3a
TpeOOBaHUI K  TOCTIPOJAXKHOMY  OOCITY)KMBAaHHIO U CEpPBUCY M  YIpaBJICHUE
B3aMMOOTHOIICHUSIMH ¢  moTpedutensmMu  npoaykmuu  (koxy  B/01.6), "paspaborka
OpPraHU3aI[MOHHBIX CXEM, CTaHAApTOB U MPOLEAYpP U BBINOJIHEHHE PYKOBOJICTBA IMPOIIECCaMU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. IHEPEYHEHb IIVIAHUPYEMBIX PE3YJIIBTATOB OBYYEHUA 1IPU
IMPOXOKXJIEHAU YYEBHOM INPAKTHUKH, COOTHECEHHBIE C IIJIAHUPYEMBIMHU
PE3YJIBTATAMH OCBOEHUS OBPA3OBATEJBHOMN ITPOTPAMMBI

B pesymprare o00ydeHus, oOydJalommecss JIOJDKHBI  OBJAACeTh  CICAYIOIINMHU
KOMITCTEHIHSIMU:

YK-2 CnocobeH ompeaensaTh Kpyr 3ajad B paMKax IOCTaBJICHHOW I M BBIOMpAThH
OINITUMAJIbHBIE CIIOCOOBI MX PELICHUS, UCXO/ U3 JICUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OIrpAaHUYEHUN

YK-6 CnocobeH ymnpaBisTh CBOMM BpPEMEHEM, BBICTpAaHUBaThb U PEaJHM30BHIBATH
TPAEKTOPUIO CAMOPA3BUTHUSI HA OCHOBE MPUHIIMIIOB 00pa30BaHUs B TEUYCHHUE BCECH KU3HU

OIIK-3 Criocoben obecrieunBaTh TpeOyemMoe KaueCcTBO INPOLIECCOB OKa3aHUS yCIyr B
n30panHo# cdhepe npodheccuoHaTbLHON ACSITEIPHOCTH

IIK-2 CnocoGeH OCYIIECTBIATh B3aUMOJCHCTBUS C TOTPEOUTEISIMU  TPOIYKITUN
OpPraHM3alliil C WCIHOJb30BaHWEM TPAAWIMOHHBIX KaHAJIOB CBSA3M, JJIEKTPOHHOW IIOYTHI,
MH()OPMAIIMOHHBIX HHTEPHET-PECYPCOB, COLUANBHBIX CeTEH

Koxa
Popwupyemas IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
KOMIIeTeHIUsl obyuesns
'YK-2 - criocoGeH onpenensith TpeOOBaHMS K HOPMAaTHMBHO - IIPaBOBBIM HOpMaM B VK2 31
KpYT 3aJa4 B paMKax CEpBUCHOH EATENbHOCTH
[IOCTaBJICHHOH LIENU U 3HaTh  [IPUHLUIOBI OPTaHU3alMU YCIYr B YCIOBHSX HMEOLIUXCH]
BHIOUPATh ONTUMAJIbHBIE pecypcoB, orpaHudeHuid u TpeOoBaHuii mnorpeburens YK-2 —32
CIIOCOOBI MX PEILCHHUS, HCXOS NpeanpusiTUil cepBuca;
13 JICHCTBYIOLINX NPABOBbIX PUMEHATh HOPMATUBHO - MPaBOBbIE HOPMBI B CEPBUCHOU VK2 - V1
HOPM, HMEIOIIUXCST PECYPCOB eATEILHOCTH
1 OrpaHUYCHHI Ymers [POBOJMTL  MCCIIE/IOBAHUA  PbIHKA  JULL  OPraHM3AUMH| v 5 v
NPOJBMKEHHE YCIYT, B YCIOBHAX HMEIOIIUXCS PECYPCOB, -

4



OrpaHMYEeHUH M TpeOOBaHWI NOTpeOUTENs NHpEeNNPUITHH
cepBHCa;

Baagern

BJIaZieTh HABBIKAMU MPUMEHEHHS HOPMATHBHO-NPABOBBIX|
HOPM B  CEPBHCHOH  JEATENHHOCTH;  CIHOCOOHOCTBIO
OIpe/iesIsATh KPYr 3ajad Ui AOCTHXKEHHsS MOCTaBJICHHOH
Lenu

VK-2 -Bl1

METOJMKOW OpraHm3allii  JeSTENbHOCTH HpPEeANpHUsITUH
CcepBHCa Ha OCHOBE BBIOOpa 00OPYMOBaHUS M TEXHUYECKHX
CPE/ICTB B YCJOBHSIX HUMEIOIINXCSI PECYpPCOB, OrpaHHUYCHUH
1 TpeOOBaHMIA TOTPEOUTENSI IPEIIPUSATHIA CEPBHUCA,

VK-2-B2

'YK-6 - criocoOeH ynpasisiTh
CBOMM BPEMCHEM,
BBICTPaNBATh U
[peaIM30BBIBATh TPACKTOPHIO
CaMOpa3BUTHUS HA OCHOBE
MIPUHIIMIIOB 00pa30BaHMs B
TEYEHHUE BCEH KU3HU

3HaThL

(bopMBI yNpaBieHUs NPEANpPUSTHEM CEpBUCA B Tpolecce
CILICHHUS] MPAKTUYECKUX 3a]a4

YK-6 -31

TCXHOJIOTMU Ppa3BUTUA TIE€PCOHAJIA, TEOpHUU MOTUBALIUU,
JIMACPCTBA U BJIACTU I PCIICHUA YHPABJICHYCCKHUX 3aJla4
Ha IPCATNPUATHAX CCPBUCA;

VK-6 - 32

YMmernb

MPUMEHSATh METOJBI OpPraHW3alUU B3aUMOJICHCTBUS HA
MPEANPUSTUN CEPBUCA, B IPOLIECCE PELICHUS MPAKTUYECKUX|
3amay;

YK-6-V1

COCTaBJIATH IUTAHBI 110 PA3BUTHIO CEPBUCHON IEATEIHLHOCTH,
B YCJIOBHSIX IapaMeTpOB MPENNpHsITHS U IMOTpeOHOCTEH
moTpeOuTeNeH;

YK-6-V2

Baanern

HABBIKAMH YIIPABICHUA W IUIAHUPOBAHUS ESATEIBHOCTH
MpeanpusiTUi CEpPBUCA;

YK-6 —B1

MeTolaMH  pa3pa0oTKH Ipolecca CepBUCa, C  YYETOM|
TpeOOBaHUI TOCYyIapcTBa M MOTPEOUTENS U peasin3aliuy
yCIIYT U TOBAPOB MHIYCTPUH MOJIbl H KPACOThI;

VYK-6 — B2

OIIK-3 - ciocoben
obecrieunBath Tpedyemoe
Ka4ueCcTBO MPOLIECCOB
OKa3aHHUs yCIIyT B M30paHHOM
cepe npodeccHoHATBEHOM
e TeIbHOCTH

3HaTh

IpoIiecchl OKa3aHMsI KaueCTBEHHBIX YCIYT B chepe cepBrca

OIIK-3 — 31

MPUHIUIEI KOHTPONS KadecTBa yCIAYT MPEINpUsATHH
CepBHUCa;

OIIK-3 - 32

YMmern

MCIIOJIb30BAaTh OCHOBHBIC MCTOJbI OpraHU3allMd KadcCTBa
YCJIYT B CepBHCHOﬁ JACATCIBbHOCTU

OIIK-3 -V1

IMCTO/JIbI KOHTPOJISI Ka4€CTBA YCIIYT Hpe)_'IHpI/IﬂTI/Iﬁ CCPBHCA,

OIIK-3 -V¥2

Baanern

HaBBIKAMM KOPPEKLMH KadyecTBa YCIyr B cdepe cepBuca ¢
YYETOM 3aIIpOCOB NOTpeOUTENEH;

OIIK-3 - B1

METOJUKONM OpraHu3allud KOHTPOJIA
MpeIIpUsTHI CepBUCA;

KayeCcTBa  YCJIYT]

OIIK-3 - B2

TMK-2 - ciocoben
OCYIIICCTBIISATh
B3aMMOJIEMCTBUS C
MOTPEOUTENAMH TPOTYKIIUU
OpraHU3aIUH C
MCII0JIb30BAaHUEM
TpaJUIIMOHHBIX KaHAIOB
CBSI3H, YJIEKTPOHHOM MOYTHI,
MH(POPMAIIMOHHBIX HHTCPHET-
[PECYpCOB, COLMANBHBIX CeTei

3HaTh

BUBI TPAJUIIMOHHBIX KAHAJIOB CBSI3H, YJICKTPOHHOW MOYTHI,
MH(POPMAIMOHHBIX HHTEPHET-PECYPCOB, COIIMATBHBIX CETEeH
UIT  B3aMMOACHCTBUSL C  HOTPEOHTEISIMH  YCIYT IO
OpraHU3aINH yCIYyT Ha IPEANPHIATHH CEPBHCA;

IK-2 - 31

TEXHOJIOTHH TPOEKTHPOBAHMS YCIYT IUIS MPEII0KEHUS 10
3ampocaM TOTPEOUTENs, TOCPEACTBOM METOJ0B OTOOPA
TPagUIIMOHHBIX KAaHAJIOB CBSI3M, OJIEKTPOHHOH MOYTEHI,
WHPOPMAIMOHHBIX ~ HMHTEPHET-PECYPCOB,  COIHAIBHBIX
cerTeil;

IK-2 -32

YMmerh

obecrieynBaTh poueCcChl BSaHMOHCﬁCTBI/Iﬂ 10|
TpaAUIIMOHHBIM KaHaJlaM CBf3HU, SHCKTPOHHOﬁ II0OYTHI,
I/IH(i)OpMaIII/IOHHLIM HUHTCPHET-pECypcCam, COIIMAJIbHBIM|
CCTsM C HOTpC6I/ITCJ'I$[MI/I YCJIYT Ha OpEANPUATHUN CEPBUCA,

IK-2 - V1

KOHTPOJUPOBATh CHPOC HA YCIYT'H MOCPEICTBOM METOOB
oTOOpa TPAJAWIMOHHBIX KAHAJOB CBSI3U, 3JCKTPOHHOM
MOYTHI, HH()OPMATTMOHHBIX HHTEPHET-PECYPCOB,
COITMAJIBHBIX CETCH;

IK-2 -VY2

Baanern

MpueMaMHl OpTaHU3alliyd TPAJUIIMOHHBIX KaHAJIOB CBSI3H,
PICKTPOHHOW  MOYTH, HWH(MOPMAIMOHHBIX  WHTEPHET-
[PECYPCOB, COLMAIBHBIX CETEH M B3aUMOACUCTBUS C
MOTPeOUTENSIMH YCITYT Ha NPEANPHSATHH CEPBHUCA;

I1IK-2 - Bl

mpueMaM# cOOpa pe3ysIbTaTOB BOCTPEOOBAHHOCTH YCIYT)
MPEANpPUATHS  CEepBHCA, MOCPEACTBOM  TPAIMIUOHHBIX|

KaHaJI0OB CBA3H, SHCKTPOHHOﬁ II0YThI, I/IH(I)OpMaIII/IOHHI)IX

MHTEPHET-PECYPCOB, COLIUANIBHBIX CETEH;

IIK-2 - B2




3. MECTO YYEBHOH TIPAKTUKM B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOI'PAMMBI.

b2.0.01.01(Y) VYwuebnas mpakTuka (O3HAKOMHTEIbHAsI TPAKTHKA) OTHOCHTCA K
oOs3arenpHONM dacTu bioka 2 «[IpakTukm» oOpa3oBaTenbHOW TporpamMmbl OakaiaBpuara IO
HarpasieHuto moarotosku 43.03.01 Cepauc.

VYuebHas mpakTHKa (O3HAKOMHTENbHAs IMPAaKTHKA) SBISETCS OO0S3aTENbHBIM Pa3/ieioM
OCHOBHOI1 00pa3oBaTeIbHOI MPOrpaMMBbI MMOATOTOBKH OakanaBpoB. OHa npeacTaBisieT co00i BH
y4eOHBIX 3aHATUH, HETMOCPEICTBEHHO OPHEHTHPOBAHHBIX HAa MPO(ECCHOHATBHO-TPAKTHYECKYIO
MOJrOTOBKY OOYYaIOIIHXCSL.

VYdeOHass mnpakTUKa (O3HAKOMUTENbHAs MPAKTHKA) MPEICTABISIET COOOH JIOrHyecKoe
NPOAOKEHUE TEOPETHYECKOro oOydeHuss BO 2 cemecTpe uid O4HOM (opmbl oOyueHus B 4
ceMecTpe — Al 3a04HOM (hopMBbl 00ydeHus. B cBsi3u ¢ 3THM npakTuka 0a3upyercss Ha OCBOCHHU
y4eOHBIX TUCIUILIHH:

— IIpaBoBeneHue;

—  IIpoexTrpoBaHHe TpoIecca OKa3aHus yCIyT;

—  OcHOBBI NpeIMTPUHUMATENBCKOMN IEITENbHOCTH;

— DkcmepTusa KadyecTBa M CepTH(PMKALNU YCIyr NPEeANpUsTHH HHIYCTPUM MOIBI U
KpacoThl;

—  Ilcuxonorus;

—  Opranu3anus 1 IUIaHUPOBAHKE ICATEIILHOCTH MPEINPUSITHI CEpBUCA;

—  YmpaBieHue KaueCTBOM CEPBHCHBIX YCIIYT;

—  Cepsuconorus;

—  DKcmepTusa ¥ TUarHOCTHKAa OOBEKTOB U CUCTEM CEPBHUCA;

—  Mertponorus, CTaHAapTH3aLUS U CePTUPHUKALINS;

- OCHOBBI HUMUKEIIOTUH B CEPBUCE,

—  IIpodeccuonanbhas 3THKA;

—  Texunonoruum GpopmupoBaHus MepCOHATHLHOTO 00pa3a MoTpeOUTeNs;

—  TexHonoruum MaHMKIOPHBIX U MEIUKIOPHBIX YCIIYT;

—  Texuuueckoe obecrnieueHne cepBUca B MHIYCTPHUH MOJIBI M KPACOTHI.

Jlnsi ycHemHoro OcBOSHMs JaHHOM NMpakTHKH TpeOyeTcss HaJMuue «BXOAHBIX» 3HAHUH,

YMEHUH U HaBBIKOB 00y4aromuxcs, copMyIHMpOBAHHBIX B IENAX U 33a4ax U3yYCHHs KaxkIOW U3
BBIIIETIEPEUNCIICHHBIX JUCIUIUINH, a TAK)Ke KOMIETEHIHH, IPHOOPETEHHBIE IPU UX OCBOCHUH.

4. OFbEM U ®OPMbI NPOBEJIEHUSI YYEBHOM IMPAKTUKH
OO6mrast TpyA0€MKOCTh YU4EOHOW MPaKTHKU (03HAKOMHUTEIbHON MPAKTUKH) COCTaBJISET
6 3a4eTHEIX SIUHMUII, 216 Jacos.

Ne ®opma o0yueHust Kypc Cemectp Kou1-Bo yacoB |@opma TeKylero KOHTpoJist
1 Ounast 1 2 216 gacos 3a4€eT C OLIEHKOM

2 |O4HO-3a04YHasA 4 216 gacos 3a4€eT C OLIEHKOM

3 [Baounas 2 4 216 vacoB 3a4€T C OLEHKOU

1. AHHOTanus padoyeii NpOorpaMMbl NPAKTHKH:
[Tpoun3BoacTBEHHAS MPaKTHKA (CEPBUCHAS TTPAKTHUKA)

IIpon3BosncTBeHHAass  NpakTUKa  (CepBHCHAs  NpakTHKa)  IpeJHAa3HaueHa  JJs
00y4aromuxcsi, OCBAaUBAIOLIMMH 00pa30BaTebHYI0 NporpaMmy «CepBHUC B MHAYCTPHUH MOJBI U
KpacoTbl», B COOTBETCTBUU ¢ DeepaabHbIM rOCy1apCTBEHHBIM 00pa30BaTEIbHBIM CTaHIapTOM
BeICIIEr0 oOOpa3oBaHus — OakanaBpuar 1o HampasieHuto noarotoBku 43.03.01 Cepsuc,
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YTBEP)KICHHBIM IpHUKa3oM MuHucrepcTBa oopasoBanus u Hayku PO ot 8 uronst 2017 r. Ne 514
(®I'oC BO 3++).

[Ipon3BoaCTBEHHAs TMpaKTHKAa MPOBOIUTCS Ha MNPENNpUATHUSAX (OpraHU3aLusX),
OCYIIECTBIISIIOIIUX JEATENIbHOCTh MO Mpoduito o0pa3oBaTeNbHOM MPOrpaMMbl  BBICIIETO
00pa3oBaHusl, HA OCHOBAaHUH JOTOBOPOB, 3aKII0YaEMbIX MEXY HPEANPUATHEM (OpraHU3aluei)
n AHO BO UncTuTyT coBpeMeHHOTr0 00pa3oBaHus U HH(OOPMAITMOHHBIX TEXHOJIOTHH.

Lenu u 33124 MPOU3BOACTBEHHON MPAKTUKU, MECTO M BpEMsl €€ MPOBEACHUs, 00Ias
MPOJOKUTEILHOCTh U TPYAOEMKOCTh MPAKTHKH, II1a0JIOHBI OTYETHOCTH, @ TaK)Ke OCTajbHbIE
COCTaBJISIOLIME IPOrpPaMMbl YCTAHABIMBAIOTCS B COOTBETCTBMM C [lonoxkeHuem o mnopsiake
MIPOBEJCHUS MIPAKTUKHU CTYJIEeHTOB MIHCTUTYTa COBpEMEHHOT0 00pa3oBaHus U HHPOPMAIIIOHHBIX
TEXHOJIOTHM.

Bua npakTHKU: TPOU3BOJICTBEHHAS IPAKTHUKA

Tun NpakTHKH: CEpPBUCHAS MPAKTHKA

Crnoco0 npoBeneHust NPAKTUKHU: CTallMOHAPHAs, BbI€3/IHAs
®opma npoBeeHUs] NPAKTHKHU: HEIPEPHIBHASL.

Mecta npoBeleHHsI TNPAKTUKH (NPeINPUATHS ¢ KOTOPbHIMHM 3aKJIHYeHbI
J0TOBOPbBI):

1.  Canon kpacoTbl «Matpukcy», MockoBckasi 00J1acTh, I. JI3epXuHCKUM, yi1. JlecHas,
o 21

2. 00O «Puteiin C.D.» marazun GANT, roponx Mocksa, kuiiomerp Kuesckoro 1.,
22-i1 (. MockoBckwii) qmBiL4, ctp.1, a1.7, 6110k A, mom.732A

3.  Canon kpacotsl «baboukay, ropoa Mocksa, yi1. ABuamoTopHasi, 10M 4, k.3

4.  Canos kpacoTsl «IddekT», ropon Mocksa, yin. Konresckas, 1. 22

5. Hentp kpacotsl «Mpeit», ropoa Mocksa, ynuia Tatesitna Makaposa, 1. 6

6. Canon kpacotsl OOO «KC Cryauo», ropon MockBa, XoxyoBckuii nep. 15,

nom.V

7.  TexHuueckuii komuteT no crangaprusauuu Poccrannmapra TK 346 «beiToBoe
o0cyXKMBaHUE HACETICHUS

8. 000 «BMB kocmetuk ' PYIIPYCy», ropoa Mbitunnm, yi. Kononuosa 5

9. 000 «MHUKIJIE», ropon Mocksa, yn. Mapmiana Bacunesckoro, gom 17, nowm. I,
k.11

10. Canon kpacotsl «Mui’Jlenn», MockoBckast 00;1acth, ropos KnumoBck

11. OO0 «APT-CTOPW», ropoxg Mocksa, yin. Mapmana Casuukoro, 1.4, k.1

12. Canon kpacotsl UII I'ypkuna K.1O., ropon Mocksa, yi. ®azneesa, 1.6, c.1

13.  Crynus manukiopa «Markovskaya nails» UIT Mapkosckas W.I'., ropox Mockga,
KpacnoBopotckuii npoesn, nom 3, ctp. 1

14. Canon kpacotsl «@abpuka rpe3» (OOO Amnbreii++), ropon Mocksa, IO3AO0,
HoBouepémymikunckas ynuna, gom 16

15. 000 «JIAII PAIIIA», marazun «LUSH» B ToproBom Llentpe Kammpckas
I1naza, ropon Mocksa, Kammpckoe mocce, 1om 61, k.2

16. Canon kpacotrel «Le Mari», UII Taneusa M.JL., ropon Mocksa, yin. Bombrmas
UepemymkuHCKas, 10M 3, K. 3

17. OO0  «lleHTpaJbHBIi  HAYYHO-WUCCIICAOBATEIILCKUNA  MHCTHUTYT  OBITOBOTO
o0cIy>)KMBaHUS HAaceIEHUs», Topo] MockBa, yi1. CelbCKOX03sHCTBEHHAs, ToM 12 «a», cTp. 1

18. AkmuonepHoe  oOmectBO  «MHCTUTYT  pEerHOHAIBHBIX  3KOHOMHUYECKHX
uccienoBannin» (AO «MPOUN), ropon Mocksa, nep. CuBnieB Bpaxek, 1. 29/16

19. «MuTepkomiemx», ropox Mocksa, yi. Uoparumosa, nom 31, kopr. 1



IIponsBojacTBEHHAs IIpakTHKa (CEpBUCHAs MpAKTHKAa) HaINpaBIECHUS IOATOTOBKHU
43.03.01 CepBuc sBIseTCS HEOTHEMJIEMOW YaCThIO y4e€OHOTO MpOIlecca W BaKHBIM 3TAllOM B
TEOPETUYECKOM U MPOo(heCcCHOHATFHON MOATOTOBKE OaKaIaBpOB.

Cucrema mpakTHYECKOrO0 OOy4YeHHUS CHOCOOCTBYET pa3BUTHIO U B3aMMOCBS3HU
MHTEJJIEKTYaJIbHBIX M NPAKTUYECKUX KOMIIETEHIMH, OBJAJCHUIO INPEIMETHBIMU 3HAHUAMH U
YMEHMSIMH, TTOBBIIIEHNIO MOTUBAIIMU K MPOPECCUOHATBHON NEATEIbHOCTH, OCO3HAHUIO Ce0sl KaK
KOMIIETEHTHOT 0 crienuanucTa. [IpakTuka opranusyercs U IpOBOJUTCA C IIENIBI0 TPUOOPETEHUS U
COBEpIICHCTBOBAHUS MPAKTUYECKUX HABBIKOB B BBIMNOJIHEHUN OOS3aHHOCTEH MO JOKHOCTHOMY
npeaHasHaueHuo. OHa MO03BOJIIET CTYIEHTY NOMPOOOBaTh CBOM CHIIBI B BRIOpaHHO mpodeccun,
HAyYUTHCS MPUMEHSITh TEOPETHUECKUE 3HAHUS, I[IOJIydeHHbIE B XOJ€ JIEKIHOHHBIX U
IIPaKTUYECKUX 3aHATHUM.

[IpousBojacTBeHHass MNpakTHKa (CepBHUCHAsh MpakTUKa) MPOBOAMTCA Kak Ha
OPENPUATHIX MaJIOro OM3HEca MHIYCTPUU MOJBI, TaK M Ha MPOU3BOACTBEHHBIX IJIOIIAIKAX
MPOMBIIIIEHHON OPUEHTALINH.

Ilepen HauanoM MNPaKTUKH CTYAEHT JOJDKEH IONYYUTh HANpaBICHUE HA IPaKTUKY
(ITpunoxenue 1), mporpaMmy, METOAWYECKHE YKa3aHHsS IO OpPraHU3alMd U TMPOXOXKIECHHUIO
npakTuku. Ilo Bompocam opraHusanuy M NPOXOKIAEHHUS MPAKTUKU CTYAEHT MOXKET IOJIYyYHUThb
KOHCYJIbTAIIMIO (B YCTHOM WJIM THMCBMEHHOW (opme) y pPYKOBOIUTENS TpakTUku. Ilpm
POXOXKJICHUM TPOM3BOJACTBEHHOM MPAKTUKU CTYACHT O00s3aH CBOEBPEMEHHO BBIOIHSATDH
3aJaHusl, MPEIyCMOTPEHHbIE NPOrpaMMOM TPAaKTHKH, a TaKXe YyKa3aHUs pPYKOBOIUTENS
IPAKTUKHU, TOTUUHSITHCS IEHCTBYIOIIUM B YUPEKICHUH IPaBUlaM BHYTPEHHETO paclopsiika; Mo
OKOHYAHUU MPAKTUKU COCTABUTH OTYET O €€ MPOXOXKIACHUHU, MPHIOKHB K HEMY JOKYMEHTHI,
YKa3aHHBIE B IPOrpaMMe MPAKTHUKH, & TAKKE XapaKTEPUCTUKU C MECT IIPAKTUKHU.

PykoBOACTBO MNpPOU3BOACTBEHHON TPAKTUKOW OCYIIECTBIAECTCS MpENojaBaTeiemM
Kadeapsl ceprca. bazoit mpoM3BOICTBEHHOM MPAKTHUKHU CTYAEHTA MOXKET OBITh CAMOCTOSTEIIBHO
BbIOpaHHas OpraHu3alvs, MPEABApPUTEIHLHO COTJIACOBAaHHAS C PYKOBOAMUTENEM MpakTUKH. B
TaKOM CJIy4ae CTYIEHT JOJKEH NPEAOCTaBUTh FApaHTUITHOE MUCHMO (OTHOILIEHUE) OPraHU3aluH
00 ee corjacuM Ha MPOXOXKJIEHUE TMPAKTUKU JaHHBIM CTYACHTOM; JIMOO OpraHu3alui,
IpeOoCTaBIsIeMON OaKkalaBpy OT HHCTHTYTA, IO €ro COOCTBEHHOMY >KEIaHUI0, O(OPMICHHOMY B
BU/IE 3asIBJICHUS], U3 UMEIOIENcs Oa3bl MPAKTUKU.

Bo Bpems npoxokaeHus: MPOU3BOCTBEHHOM MPAKTUKU CTYACHTHI 00S3aHBI:

-coOMI0IaTh NEUCTBYIOMICH Ha 0a3e MPAKTUKH PEKUM PAOOTHI, BKIIOYas TaOEIbHBIN
y4er;

-Ha pabouMX MecTax CaMOCTOSITENbHO BBINOJHATH PabOTy, OTBEYAaTh 3a HEe U ee
pe3yabTaThl HApaBHE CO IITATHHIMU PAOOTHUKAMU;

-BECTH JIHEBHHK IO YCTAHOBIJIEHHOH (hopMe; MpeACTaBIsATh €ro Ha MPOBEPKY U MOJIUCH
PYKOBOJIUTEIO OT Oa3bl MPAKTUKU;

-peACTaBUTh Ha Kaelpy MTUCbMEHHBIA OTUET O pe3ysIbTaTax MPaKTHKH.

C MoMeHTa 3a4MClIeHUsl CTYJEHTOB B IEPHUOJ NPAKTUK B KAUECTBE NPAKTUKAHTOB Ha
pabourie MecTa Ha HUX PaCIpOCTPAHSIIOTCS MpaBUiia OXpaHbl TPyAa U MpaBUja BHYTPEHHETO
pacriopska, JeHCTBYIOIIME B OPraHU3alUK, C KOTOPHIMH OHM JOJDKHBI OBITH O3HAKOMJICHBI B
YCTaHOBJIEHHOM B OpraHMU3aIlH MOPSIJIKE.

Heaun mnpou3BoACTBEHHOH NPAaKTUKH (CEPBHCHON NPaKTHKH): pHOOpeTeHHE
NPAaKTUYECKUX HABBIKOB 3HAHWUU TPU MPOXOXKACHUU NMPAKTHKU HA MPEANPUATHIX Pa3THUYHOTO
THUIIa CEPBUCHOTO OOCTY)XMBAHMSA, 3HAKOMCTBO CTYAEHTOB C TEXHOJOTHYECKHMH IPOIECCAMU
cheppl cepBHCca B UWHAYCTPUM MOABI M KpPacoThl (CaJOHBI KpacoThl, KOCMETHYECKHE
HPEATIPUATHS, IEHTPHI KPAacCOTHl M 370POBBS), IZI€ CTYACHTHI MOTYT 3aKpENUTh HUMEIOLIHEcs
3HaHUS U COOpaTh UCCIENOBATEIbCKUI MaTepua, MPHOOPECTH MPAKTHUECKUE HABBIKU PaOOTHI B
MHTyCTPUH MOJIBI M KPacOTHI B pealIbHBIX YCIOBHSX NMPEINpHsIThs chepbl cepBuca.



3agaun  NPOM3BOACTBEHHON TNPAKTHKH (CEPBHCHOM NPAKTHKH). H3y4UTh
HOPMAaTHUBHbIE U METOJUYECKUE MaTepuansl, (PyHIaMEHTaIbHON U NEPUOIUYECKON JIUTEpaTyphl
0  BOIpOCaM, MpPEIyCMOTPEHHBIM  HPOrpaMMON  NPAKTHKH;  HM3YyYUTh  aJrOPUTMBI
TE€XHOJIOTUYECKUX,  HMH()OPMAIMOHHBIX W  TPYAOBBIX  HIPOLECCOB  (DYHKIIMOHAIBHBIX
HOJpPA3/IeIeHuil MpennpuaATUil CEpPBUCHOM JEeATEIbHOCTH; IPOBECTH aHAIN3 JESITEIbHOCTH
OpraHu3allii 1O pa3jienaM, yKa3aHHbIM B IpOTrpaMMe IPAKTUKHM; HAy4UThCS OOeCleduBaTh
IPEJOCTABIEHUE YCIYTd pa3IMYHbIM KaTeropusiM M TIpylnaMmM I[OTpeOuTened ¢  yd4eToM
npodeCCHOHATBLHON 3TUKU MPEANPUATUN CEPBUCHOM IE€ATEIILHOCTH.

Opranuzanys MpoU3BOJICTBEHHOW INMPAKTUKU (CEpPBUCHOM IpaKTHKW) HalpaBicHa Ha
INOJArOTOBKY  OOydYalOUIMXCS K  OCYILIECTBJICHUIO  JIEATEIIBHOCTH B COOTBETCTBUM €
npodeccuoHaIbHBIM  cTaHAapToM  "CrHeuumanucT 1O  OpPraHu3alldi  MOCTIPOJaKHOTO
oOCITy’)KMBaHUsI U cepBHca’, YTBEPKACHHBIM NpPUKa3oM MUHHCTEpCTBA TPyAa M COLMAIBHOM
3amuTel PO ot 31.10.2014 r. N 864 H, BBINOJHEHHIO OOOOIIEHHON TPYAOBOW (PYHKIIUU
«OpraHu3anvs ¥ KOOPAMHALIMS COBMECTHOM JEATENBHOCTH COTPYIHHKOB IO OOECIEYECHHUIO
HOCTIPOIAXKHOI0 00CITYKUBaHMSI U CEPBUCA HA YPOBHE CTPYKTYPHOI'O OJpa3/IesIeHus (CIyKOBbl,
oraena) (kox B), BeImosHEHWIO TpPyAOBOM (YHKIMK  "opraHu3aius MPOILECCOB aHaau3a
TpeOOBaHMH K  MOCTHPOAAXKHOMY  OOCITYKMBAaHHUIO M  CEPBUCY M yIpaBlICHHUE
B3aMMOOTHOIIEHUSIMA ¢  moTpedOutenssMmu  mpoaykumu  (koxm  B/01.6), "paspabotka
OpPraHU3aIMOHHBIX CXEM, CTaHJApTOB M MPOLEAYP M BBHINOJIHEHHUE PYKOBOACTBA IPOLECCAMU
MOCTIPOJAKHOTO 00CTY)KHUBaHUS U cepBuca (kox B/02.6).

2. NEPEYEHb [IJIAHUPYEMBIX PE3YJIBbBTATOB OBYYEHUS [1IPU
NPOXOXIEHUN MMPOU3BOJACTBEHHOM NPAKTUKMU, COOTHECEHHBIE C
IJIAHUPYEMBIMMU PE3YJbTATAMU OCBOEHMS OBPA3OBATEJILHOM ITPOT'PAMMBbI

B pesynprare oOyueHus, oOydaromipecs TOJDKHBI — OBJaJeTh  CIEAYIOIIUMHU
KOMITCTCHITHSIMU:

YK-2 CnocobeH ompenensaTs Kpyr 3a7ad B paMKax IMOCTaBJICHHOM €W W BBHIOMPATH
ONITUMAJILHBIE CTIOCOOBI UX PEIICHHsSI, UCXO/AS U3 JCHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCSI
pPECYpPCOB 1 OrpaHUYEHU

YK-3 CnocobeH oCymecTBISITh COIMATbHOE B3aUMOICHCTBHE U PEATM30BbIBATH CBOIO
pOJIb B KOMaH1e

YK-6 CnocobeH ympaBisiTb CBOMM BpPEMEHEM, BBICTpAaWBAaTh M PEaJU30BHIBATH
TPAEKTOPHUIO CAMOPA3BUTHSI HA OCHOBE MPUHIIMIIOB 0OPa30BaHUs B TCUCHHUE BCEH KU3HU

OIIK-2 CrocobeH OCyIIEeCTBISATh OCHOBHbIE (DYHKUMHU YIPABICHHUS CEPBHCHOM
JeSITeTbHOCTHIO

OIIK-3 Crocoben obecrieunBarh TpeOyeMoe KauecTBO MPOIECCOB OKa3aHHs YCIYT B
n30panHo# cdhepe nmpodheccuoHaTbLHON ACSITEIPHOCTH

OIIK-6 CrnocobeH mpuMeHSTh B NMPO(ECCHOHATBHOU JESTEeIbHOCTH HOPMATHBHBIC
IIpaBOBBIC aKTHI B chepe cepprca

IIK-2 CrnocobeH OCyIIECTBISATh B3aUMOJCHUCTBUS C MOTPEOUTENSIMU MPOIYKIIUU
OpraHu3alliil C UCIOJb30BAaHUEM TPATUIMOHHBIX KaHAJIOB CBSI3M, AJIGKTPOHHOW TOYTHI,
UH(POPMALMOHHBIX HHTEPHET-PECYPCOB, COLIMATBHBIX CETeH

IIK-4 Crocoben k pa3paboTke U OOOCHOBAaHMIO MPEIJIOKEHHH IO BHEAPEHHIO
NEPCICKTUBHBIX TEXHOJIOTHH YIIPaBICHUS B3AUMOOTHOIICHHUSIMH C KITMEHTaMHU

Kon
®opmupyemasn
IInannpyemsle pe3yJbTaThl 00y4eHHUS pe3yJbTara
KOMIeTeHIUsl
o0yueHust

'YK-2 - CriocobeH omnpenensaTh TpeOOBaHNs K HOPMATUBHO - TIPaBOBEIM HOpPMam B VK2 — 31
KpYT 3a/1a4 B paMKax CCPBUCHOH ESITEIbHOCTH
[IOCTaBJICHHO LIENN U 3HaTh |NPUHLUIBI OPTaHU3ANNHU YCIYT B YCIOBHSX MMEIOIINXCS
BBIOMPATh ONTHMAJIbHBIC pecypcoB, orpaHwueHHd u TpeboBaHui morpedurens | YK-2 —32
CIIOCOOBI MX PEIICHNUS, HCXOIS MPEANIPUSATHI CEPBHCA;




13 NEHCTBYIOMIKX MPABOBBIX
HOPM, HMEIOIIINXCS PECYyPCOB
1 OTpaHUYEHUN

YmMmerhb

MNPUMCHATH HOPMATHUBHO - MPAaBOBbLIC HOPMBI B CepBHCHOﬁ
JACATCIBHOCTHU

VK-2-V1

MPOBOANTh HWCCJICNOBaHMUS PpBhIHKA [y OpraHu3aluu
MPOJBIKEHUE YCIIYT, B YCIIOBUSX UMEIOIIUXCSI PECYPCOB,
OTpaHWYCHUH W TpeOOBaHWH MOTPEOUTENS MPEIIPHUATHN
cepBuca;

YK-2-V2

Baanern

BJIaJICTh HABBIKAMH MPUMEHEHHS HOPMATHUBHO-IIPABOBBIX
HOPDM B CEPBUCHOW JESTENBbHOCTH; CIIOCOOHOCTHIO
OTpeNeNsiTh KPYr 3a/ad JJisi JOCTH)KEHHS MMOCTaBICHHON
1eu

VK-2 -Bl1

METOIUKOW OpraHu3alliy JESTENbHOCTH NPEANPUSTHH
cepBUca Ha OCHOBE BbIOOpa 0O0OpyHOBaHHMS U
TEXHUYECKHUX CPE/ICTB B YCIOBUIX UMEIOIINXCSI PECYPCOB,
OrpaHMYCHUH M TpeOOBaHUW MOTPEOUTENS NMPEANPUITHH
cepBHuca;

VYK-2 -B2

YK-3 - Cniocoben
OCYIIECTBIISITH COLIMATILHOE
B3aMMOJIEUCTBHUE U
[pEaTM30BBIBATH CBOIO POJIb B
KOMaH/Ie

3HaTh

TUIOJIOTHIO U pakTopbl popMHUpOBaHUS
npodecCHOHANBHBIX KOMaH]L,

YK-3-31

CITOCOOBI COHAJIBHOI'O BSaHMOHCﬁCTBHH B IIpouecce
NIPEAOCTABJICHUS W BBINOJIHEHMSA YCIIYT CEPBHCA

YK-3-32

Ymerhb

JIECTBOBATh B lyXe COTPYJHUYECTBA, IIPUHUMAS
pEIIeHHs ¢ COOIOACHUEM STUYCCKUX IPUHIUIIOB X
pea3alym;

YK-3-V1

ompenensTh uend W paboTaTh B HalpaBlICHHU
JIMIHOCTHOTO, 00pa30BaTEeILHOTO U MPOPECCHOHATHLHOTO
pocTta

YK-3-V2

Baanern

IIpUeMaMH pacIpeaesieHus MPopeCCHOHATBHBIX U
COLIMAJIBHBIX POJICH B YCIOBUSX KOMaHHOTO
B3aUMO/ICHCTBUS;

VK-3 -Bl1

METoaaMu OLCHKHU HpO(i)eCCI/IOHaJ'II)HLIX H COIMAJIbHBIX
B331/IMO,H€I71CTBI/II71, IJIaHUPOBAHU u YyrpaBJCeHUA
BPEMCHCM

YK-3-B2

'YK-6 - CiocoOeH ynpaBiirh
CBOMM BPEMCHEM,
BBICTPAUBATh U
[peaTM30BEIBATh TPAEKTOPHIO
CaMOpa3BUTHS Ha OCHOBE
[TPUHIIAIIOB 00pa30BaHMs B
TEYEHHUE BCEH KU3HU

3HaThL

(OpMBI yIpaBJIeHUs NPEINPHUITHEM CEpBUCa B Ipoliecce
peLeHus! TPaKTHYECKUX 33134

YK-6 -31

TEXHOJIOTUU DPa3BUTHUSl IMEPCOHANA, TEOPUU MOTHUBALUH,
JUACPCTBA W BIACTU I PCIICHHUS YIPaBICHYCCKHIX
3a[a4 Ha MPEJIPHUSATISIX CEPBHUCA;

VK-6 - 32

Ymerhb

MPUMEHSATh METOJbl OPraHU3allid B3aWMOICHCTBUS HA
NpeANpUsITHM  CEepBHMCa, B Opolecce  pelieHHs
MPaKTHYECKHX 337134,

YK-6-V1

COCTaBJSATh  IJIAHBI MO  Pa3BUTHIO  CEPBHCHOM
JIeSITENIbHOCTH, B YCJIIOBHSAX MapaMeTpOB MPEANPHUSITHS H
TOTpeOHOCTEH TOTpeOUTENCIH;

YK-6-V2

Baanern

HaBBIKAMHM YTIPABICHUS W IUIAHUPOBAHUS NEATEIHLHOCTH
IpeaNpUsiTHIA CEpBUCa,

YK-6 —B1

METOJaMH pa3pabOTKH Mpollecca CEepBHCA, C YYETOM
TpeboBaHUII  TOCynapcTBa M HOTpeduTeNs Ui
peaaMzalyM yCIyr M TOBapOB HWHIYCTPUM MOJBI H
KpacoThl;

VYK-6 -B2

OIIK-2 - Criocoben
OCYIIECTBIISITH OCHOBHBIC
(OYHKIUH yIIPaBICHHs

3HaThL

OCHOBHBEIC q)yHKIII/II/I yIipaBJIC€HUA NPOLECCOM CEPBUCA Ha
NpeanpuATUAX UHAYCTPUU MOJbI U KPACOTHI;

OIIK-2 - 31

TEXHOJIOTMU  yIIpaBJICHUSA  IIPOLECCOM  CE€pBUCA
npeanpuATUAX UHAYCTPUU MOJbI U KPACOTHI;

Ha

OIIK-2 - 32

Ymerhb

OpraHu30BaTh nporecc cepBuca Ha OCHOBE
YOPaBICHYECKUX PEIICHUH Ha MPEeIUPUATHIX HHIYCTPUU
MOJIBI U KPACOTHI,

OIIK-2 - V1

METOIBl MOTHBAallMM  TEpCOHAa W
MIPEIIPUATHIA HHIYCTPUHA MOJBI 1 KPACOTHI;

TOTpeOUTEIIS

OIIK-2 -V2

Baagern

HaBBIKAMH  obOecrieueHusl  IpoIecca  CepBHca
MPEINPUATHIAX HHIYCTPHUH MOJBI H KPAaCOTEHI,

Ha

OIIK-2 - B1

HaBBIKAMH TNPUMEHEHHWS TEXHOJIOTHH  CepBHCa
MPEINPUATHIAX HHIYCTPUH MOJBI H KPAacOTEHI,

Ha

OIIK-2 - B2
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OIIK-3 - Criocoben
obecrieunBaTh Tpedyemoe
Ka4ecTBO MPOILECCOB
OKa3aHWA yCIyT B W30paHHOMN
chepe mpodeccruoHaTbHOR
e TeIbHOCTH

3HaTh

mpoHecchl OKa3aHWusl KadCCTBCHHBLIX YCIYI' B cq)epe

cepBuca

OIIK-3 - 31

MPUHIUTIBI
cepBuca;

KOHTPOJISI KadecTBa YCIAYT MPEeIUIpUSTHA

OIIK-3 - 32

Ymerhb

HCTIOJIB30BaTh OCHOBHBIC METOABI OpPTaHU3alNN KadyecTBa
YCIIYT B CEPBUCHOH IESITETHHOCTH

OIIK-3 - V1

METOIBl KOHTPOJISI KadecTBa TIPEeIIPUSTHA

cepBuca;

yeIyr

OIIK-3 -V2

Baagern

HaBBIKAMH KOPPEKIMH KadecTBa YCIyT B cdepe cepBrca C
YUYETOM 3aIPOCOB MOTPEOUTEINICH;

OIIK-3 - B1

METOJUKON OpraHM3allud KOHTPOJIL KauecTBa YCIYyT
MpeaNpUsiTHHA CEpBHUCa,

OIIK-3 - B2

OIIK-6 - Criocoben
[IPUMEHSTH B
npodeccHoHaTBbHON

eI TeIbHOCTH HOPMATHBHBIE
MpaBOBBIC aKTHI B cepe
cepBuca

3HaTh

HOPMATUBHBLIC AKTHI B cdpepe cepBUCa HCO6XO)_'II/IMLIX JUJIsA
OpraHu3anun ycCJyr Ha NpeANpUATUAX UHAYCTPUHU MO/bI
1 KPpAaCOThI,

OIIK-6 — 31

MPaBOBbIe aKThl B cdepe cepBUCa HEOOXOAUMBIE IS
OpraHM3aluK YCIYT Ha TPEANPHUSITUSX WHIYCTPUH MOJIBI
U KpacoTsl,

OIIK-6 — 32

Ymerhb

MIPUMEHSATh HOPMAaTHBHBIE aKTHl B cdepe cepBuCa INPH
MIPOBEACHUH YCIYT HA MPEIIPUATHIX WHAYCTPHH MOJBI 1
KpacoTHl;

OIIK-6 — V1

IIPUMEHATHh TPaBOBBIE aKTBI B cdepe cepBUCa IIPH
MIPOBEACHUH YCIYT HA MPEIIPUATHIX WHAYCTPHHA MOJBI 1
KpacoTHl;

OIIK-6 — ¥2

Baanern

HaBBIKAMHU IPUMEHEHUs] HOPMATHBHBIX aKTOB
B cdepe cepBuca IpU  HPOBEACHHU
TPEANPUATHIX UHIYCTPUHU MOJIBI U KPACOTHI,

yCcIyr  Ha

OIIK-6 — B1

HaBbIKaMW TNPUMCHCHHA IIPABOBBIX AaKTOB B cq)epe
CCpBHCAa MHpU TMPOBCACHUU YCIYI' Ha HNPCANPUATUAX
MHAYCTPHUU MOJBI U KPACOTHI;

OIIK-6 — B2

IK-2 - Cniocoben
OCYIIECTBIISATh
B3alMOJICHCTBUS C
MOTPEOUTENAMH TPOTYKIIUU
OpTaHU3aIIH C
MCTIOJIb30BaHUEM
TpaIUIIMOHHBIX KaHAJIOB
CBSI3M, 3JIEKTPOHHON TIOUTHI,
WH(POPMAIIMOHHBIX HHTEPHET-
[PECYpCOB, COLMANBHBIX CeTei

3HaTh

BUJBI TPAJAUIUOHHBIX KAHAJIOB CBS3H, JIICKTPOHHOM
TIOYTHI, UH(POPMAIIMOHHBIX HHTEPHET-PECYPCOB,
COILIMAJIBHBIX cereit ISt B3aUMOJICHCTBUS c
MOTPEOUTENAIMH  yCAYr MO0 OpTraHM3all yCIyr Ha
MIPEIIPHUSTHH CEPBHUCA,

IK-2 - 31

TEXHOJIOTUH TIPOSKTUPOBAHMS YCIYT IS MPEIIOKECHUS
o 3ampocaM MOTpeOUTeNs, TOCPEACTBOM METOJIOB
0oTOOpa TpPAAWIIMOHHBIX KAaHAJOB CBS3H, JJICKTPOHHOU
MOYTEHI, MHOPMAITMOHHBIX HHTEPHET-PECYPCOB,
COIIMAJIBHBIX CETCH;

IK-2 - 32

YMmern

obecrneynBaTh IIPOLECCHI B3aMMOCHCTBHUS (¢]
TPpaAUIIMOHHBIM KaHaJlaM CBA3H, SHCKTPOHHOﬁ II0YThI,
I/IH(i)OpMaIII/IOHHLIM HUHTCPHET-pECypCaM, COLHAIbHBIM
CCTsM C HOTp€6I/IT€J'I$[MI/I YCIYT Ha OpEANPpUATHN CECPBUCA,

IK-2 - V1

KOHTPOJIHUPOBATh CIPOC HAa YCIYTH MOCPEACTBOM METO/I0B
oTOOpa TPaIWIMOHHBIX KAaHAJOB CBS3H, JJICKTPOHHOM
IOYTEI, UH(POPMAIIMOHHBIX HMHTEPHET-PECYPCOB,
COIIMAJIBHBIX CETCH;

IK-2 -V2

Baagern

MIpUEeMaMy OpPTaHHM3AIMH TPATUITUOHHBIX KAaHAJIOB CBS3H,
QJIEKTPOHHOW  TOYTHI, HWH(QOPMAIMOHHBIX HMHTEPHET-
pecypcoB, COLMAIBHBIX CETEH i1 B3aUMOJECUCTBUS C
TTOTPEOUTEISIMU YCIYT Ha MPEATIPUSITHH CEPBHUCA;

I1IK-2 - Bl

nmpueMamu cbopa pe3yIbTaTOB BOCTPEOOBAHHOCTH YCIYT
NPEANPUSITHS  CePBHCA, MOCPEACTBOM TPaJUIIUOHHBIX
KaHaJIOB CBSI3H, JJIEKTPOHHOW MOYThI, HH()OPMALMOHHBIX
HHTEPHET-PECYPCOB, COIMATBHBIX CETCH;

I1K-2 - B2

ITK-4 - Crioco0eH k
[pa3paboTke U 0OOCHOBAHHIO
PEIOKEHHIA 110 BHEAPSHUIO
MEPCIEKTUBHBIX TEXHOIOTUI
yIIPaBICHUS

3HaTh

TNEPCIICKTUBHBIC TCXHOJIOT'HHA YyripaBJCeHUsA
B3aMMOOTHOUICHUAMU Ha NPCANTPUATUAX CCPBUCA,

IIK-4 - 31

NEPCICKTUBHBIC TCXHOJIOTUH YIIpABJICHUS CEPBUCOM Ha
npeaANprUATHAN UHOYCTPUN MOJBI U KPACOThHI;

IK-4 - 32

YMmerhb

OpraHrU30BbIBATL IIPOLECC CCpBHCA C TMNPUMCHCHUCM

IK-4 - V1
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B3aWMOOTHOIIICHUSIMH C MEPCICKTUBHBIX TEXHOJIOTHH yIpaBICHUS
KIICHTaMHI B3aMMOOTHOIICHUSIMH Ha NPEANIPUATHH,

KOHTPOJHMPOBATh M AHAJIM3UPOBATH IPOIECC CEpBHCA C
MIPUMEHEHUEM TEPCIIEKTUBHBIX TeXHOJorui ympasnenus | [1K-4 — V2
B3aMMOOTHOIICHUSIMH Ha NPEANIPUATHH,
MEPCIEKTHBHBIMH TEXHOJIOTHUSIMHI YHOpaBICHUS
B3aMMOOTHOMICHUSIMH Ha IPEANIPUATHH CEPBHCA;
IpreMaMHu cbopa  pe3ynbTaToB HCTIOB30BaHUS
TIEPCTICKTUBHBIX TEXHOJIOTHH ynpasnenus | [1K-4 — B2
B3aMMOOTHOMICHUSIMH Ha IPEANIPUATHH CEPBHCA;

I1K-4 - B1

Baagern

3. MECTO MMPOU3BOJCTBEHHOMN IMPAKTUKHA B CTPYKTYPE
OBPA3OBATEJIbHOM ITPOI'PAMMBI.

b2.0.02.01(IT) ITpousBoACTBEHHAss NpakTUKa (CEPBUCHAS MPAKTHUKA) OTHOCUTCS K
obsi3atenbHoi uyactu broka 2 «lIpakTukm» 00pa3oBaTeNbHON MMpOrpaMMbl OakajiaBpuara o
HanpasieHuto noarotrosku 43.03.01 Cepsuc.

[TpousBocTBEHHAs MPAKTUKA (CEPBUCHAS MPAKTUKA) SIBISICTCS 00S3aTEIBbHBIM Pa3IesioM
OCHOBHOM 00pa30BaTeIbHON MPOrpaMMbl MOJATOTOBKK OakanaBpoB. OHa MpencTaBiIseT cOOOW BHI
y4eOHBIX 3aHITHUH, HETIOCPEICTBEHHO OPHUEHTUPOBAHHBIX Ha MPO(eCcCHOHATbHO-MIPAKTHUECKYIO
MOATOTOBKY OO0 YyJarOIINXCS.

[IpakTuka 3aKkpervisieT 3HaHWsSI U YMEHHUA, IpHoOpeTaeMble CTYJEHTaMH B pe3ylibTaTe
OCBOEHHUSI TEOPETUUYECKUX KYpPCOB, BbIPAOATHIBAIOT MPAKTUYECKHE HABBIKU M CHOCOOCTBYIOT
KOMILIEKCHOMY (hOPMHUPOBAHHUIO KOMITETCHIINI 00y4JarOIIMXCS.

Teopernueckrue TUCIUIUIMHBI, HEOOXOAMMBIE JJISi MPOXOXKIACHHS MPOU3BOACTBEHHOMN
MPAKTUKU (CEPBUCHON MPAKTUKM): DKCIIEPTH3a KA4eCTBA U CEPTUDUKALNUU yCIYT MPEAIPUITUN
UHAYCTPUA MOJABI U KpacoThl, [lcuxomorndyeckuil TpakTHKyM B cepBuce, OpraHuszanus u
TUTAHUPOBAHKE JEATEIILHOCTH MPEANpUsATHiA cepBuca, CepBUCHAs NEATEeTbHOCTh, MeEHEIKMEHT
B CepBUCE, YNpaBleHWE KaueCTBOM CEpBHUCHBIX ycayr, CepBuconorus, OIKclepTh3a U
JTUATHOCTHKA OOBEKTOB M CHUCTEM cepBHCa, METpOiorus, CTaHAapTH3aIus U cepTuduxams,
[IpaBoBenenue, OkcmepTHU3a W JUArHOCTUKA OOBEKTOB U CcHCTeM cepBuca, (OCHOBBI
uMupKeIorun B cepBuce, llpodeccuonanbHas aTuka, TexHonorun ¢GOpMUPOBAHUS
MePCOHAILHOTO 00pa3a moTpedurens, TexHuaeckoe odecredeHne cepBruca B MHAYCTPUU MOIBI U
KpacoTel, TexHonoruu ¢opMupoBaHUs MOAHOTO Tapaepoba, TexHomoruun GoOpMHUPOBAHUS
MepcoHAIbHOTO 00pasza motpedurens, TexHonoruu ¢GOpMHPOBAHMS pEKJIaMbl U OpeHIa B
cepBuce, TexHonIornu MpoeKTUPOBAHMS MOJEIILHOTO OM3HECa B UHAYCTPUU MOJIBI M KPACOTBHI.

Oco6eHHOCTH, XapaKTepU3yIOlHe MPON3BOACTBEHHYIO IPAKTHUKY:

CryneHt 00s13aH JOOPOCOBECTHO M KAuECTBEHHO BBINOJHATH NOPYYCHHYIO paboTy Ha
m000M 3Tane NPOU3BOACTBEHHOM MPAKTUKH, AKTUBHO Yy4acTBOBaTb B OOIIECTBEHHOM
JEeSTebHOCTH MPOU3BOJICTBEHHBIX TOPa3ACICHUI, CIOCOOCTBYS YCIIEXY BBIIOJIHEHUS PaboT.

Bo BpeMs mnpoxoxaeHHs MPOU3BOJACTBEHHOW  MPAKTUKU OakalaBp MaKCHUMAallbHO
rIIyOOKO M3ydaeT, U HCCIEAYyeT MPOU3BOJCTBEHHBIC MPOIECCHl MPOBEICHUS MEPOIPHUITHIA B
COBpEMEHHBIX ycioBusiX. Ha ocHoBaHuM npopaboTaHHOTO MaTepuaia U COOCTBEHHOTO aHalln3a
MIPOLIECCOB, OCYIIECTBISEMBIX Ha MPOU3BOJICTBE, OakalaBp pa3padaThiBa€T MHHOBAIIMOHHBIE
MOAXOJIbI U METOMBI MpOBeNeHUs 3TUx padboT. [Ipu 3TOM UCHONB3yeTCsl pa3INYHbIN apceHamn
BBIYHCIUTENbHON TEXHUKU U IPOTPAaMMHOT0 00eCIieYeHHsI.

B mpomecce opraHuzanud TpPOU3BOACTBEHHON MPAKTUKH PYKOBOAHUTEISIMH  OT
BBIMyCKaloIIed Kadeapbl U PYKOBOJIUTENEM OT MPEeAnpUsaTHs (OpraHu3aluu) JOJHKHBI
MIPUMEHSITHCSI COBPEMEHHBIE 00pa30BaTeIbHbIC U HAYYHO-TIPOU3BOICTBEHHBIC TEXHOJIOTHH.

1. MynbTUMEANITHBIC TEXHOJIOTHU — OPTaHU3AIMOHHOE COOpaHHE, 03HAKOMHUTEIbHBIC
JMEKIUA W WHCTPYKTAXK CTYJASHTOB BO BpeMsl TMPAKTUKH TPOBOJATCS B TOMEIICHHSIX,
00OpYIOBaHHBIX 3KPaHOM, BHUICOMPOECKTOPOM, IEPCOHATBHBIMU KOMIBIOTEpAMH. ITO
MO3BOJISIET PYKOBOAUTEISAM U CIICHUATICTaM MPEANPHUITHs (OpraHU3aIii) SKOHOMUTh BpeMs,
3aTpauyrBaeMoe Ha U3JI0KEHHE HEOOXOJUMOT0 MaTepuasa U YBEIHUUTh €ro 00bEeM.
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2. lucraHnuroHHas popMa KOHCYJIbTAlMi, KOHCYIbTAIIMU M0 AJIEKTPOHHON TOYTE MM C
HCIIOJIb30BaHNUE COLIMAJBHBIX CETe BO BpeMsl MPOXOXKAECHUS KOHKPETHBIX 93TaroB
IIPOU3BOJICTBEHHON ITPAKTUKHU U MOATOTOBKH OTYETA.

3. KomnbpioTepHble TEXHOJIOTMH U IPOrPaMMHBIE MPOIYKTHI, HEOOXOAUMbIE AJisi cOopa
U CHUCTEMAaTH3allMM TEXHUKO-d)KOHOMMYECKOW U (PUHAHCOBOH HWHGOpMaLuu, pa3paboTKu
IUIAHOB, MPOBEIEHUS TpeOyeMbIX MPOrpaMMOIl MPaKTUKH pacdyeToB U T. A. Jis dero yactb
3aHSTHUH 110 TPOU3BOJICTBEHHON IPAKTHKE IPOBOAATCS B KOMIIBIOTEPHBIX KJIaccax.

[Ipu camocTosiTenbHONM paboTe OakanmaBpy cieayeT oOpamarh BHHMaHHE Ha
000CHOBaHKE U NIOCTAHOBKY 337a4ll OPraHU3aIMH, U3YYUTh CYTh IPOOJIEM H CIENaTh HOMBITKY
pa3paboTKu MpenoKEeHUN MO HX OCYIIECTBICHHIO. PexkomMeHayeTcsi MNpUHATH aKTUBHOE
ydJacTHe Ha BCEX dTarax MpoBeneHus paboT, coopaTb HEOOXOAMMBIM MaTepua JUisl HalUCaHUs
KBaTM(UKAITMOHHOU PaOOTHI.

Ilepen nDpOXOXAEHUEM MPOU3BOJICTBEHHOW IPAKTUKU CTYIEHT JOJDKEH W3y4UTh
MporpaMMy TMpPaKTUKH U OOpaTUThCA K COOTBETCTBYIOLIUM IPABOBBIM HOPMAaTHUBHBIM
MaTepuajaM ¢ TeM, 4TOObl OBbITh MOATOTOBJIEHHBIM K BBINOJHEHHIO MOPYYEHUH, TAHHBIX
PYKOBOIUTENEM MPAKTUKA W PEIICHUI0 KOHKPETHBIX MpakTH4eCKuX BompocoB. Kak mnpu
MOJTrOTOBKE, TaK W B MEPUOJ TPOXOXKIACHUS TNPAKTHKH, CTYACHT JOJDKEH OO0pamarbCcsi K
3aKOHO/IATENLCTBY, YY€OHOW M HAy4dyHOH JUTEpaTrype, TEKYIIeH HOPMATUBHON TYPHUCTCKOM
JOKYMEHTAI1H.

Jns 3akperyieHHs TOJYYEHHBIX B XOAE€ TEOPETHYECKOW TMOJATOTOBKM 3HAHMN U
NpUOOPETeHUsT TMPAKTHYECKOTO OMNBITa CTYAEHT JOJDKEH MAaKCUMaJbHO HCIOJIb30BaTh
BO3MOYXHOCTH MPOU3BOJICTBEHHBIX KOHTAaKTOB C PYKOBOIMUTENSIMU U PaOOTHUKAMU OCHOBHBIX
OTJIEJIOB, 3HAKOMUTHCS C €KETOAHBIMU OTYETAMM U TEKYILEH JOKYMEHTAIUEH.

Y4eOHO-METOAMYECKUM O0ECIIEYCHHEM CaMOCTOSATEILHON paboThl CTYACHTOB Ha
IIPOU3BOJICTBEHHON ITPAKTHKE SIBJISIIOTCS:

1. HOpPMAaTHUBHBIE JOKYMEHTBI, PErJIaMEHTUPYIOLIUE JAESITEIbHOCTb MPEATNPUITHSL
(opranuzanun), Ha KOTOPOM MPOXOAUT IPOU3BOACTBEHHYIO IPAKTUKY CTY/EHT;

2. MeToInYecKue pa3paboTKU JUIsl CTYJIEHTOB, OMPEENSIONINEe MOPSOK MPOXOXKIECHUS
U CoJiepKaHue MPOU3BOACTBEHHON IPAKTHUKHY;

3. uHpopmanusa pekoMeHI0BaHHBIX IHTepHET — pecypcoB.

4. OFbEM M ®OPMBbI ITIPOBEJIEHUSI ITPONU3BOJCTBEHHOM MPAKTUKH
OOmast TPYJOEMKOCTh TPOM3BOJCTBEHHOW TMPAKTHKHA (CEPBUCHON  MPAKTHKH)
COCTaBJIsICT 9 3a4ETHBIX eqUHMIIL, 324 y4eOHBIX yaca.

Ne ®opma 00yueHust Kypc Cemectp Kou1-Bo yacoB |(Popma Tekyniero KOHTpOoJIA
1 Ounast 2 4 324 gaca 3a4€eT C OLIEHKOM
O4HO-3a04YHAs 3 6 324 gaca 3a4€eT C OLIEHKOM
3 |3aounas 3 6 324 gaca 3a4eT ¢ OLEHKON
1. AnHoTanms padodeii NporpaMMbl NPAKTHKH:

[Ipon3BocTBEHHAs IPaKTHKA (OpraHU3allMOHHO-YIIPaBICHYECKask IPAKTHKA)

[Ipou3BojacTBEeHHAass ~ MpakTHKa  (OpPraHU3al[MOHHO-YIPABICHUECKAs  IPAKTHKA)
npeaHa3HaueHa Juis 00ydaroMXcs, OCBaMBAIOIIUMK 00pa3oBaTebHyio nporpaMmmy «CepBuc B
WHAYCTPHH MOJBI M KpacoTb», B COOTBETCTBUU ¢ DenepanbHBIM TOCYAapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJAPTOM BBICHIETO 00pa3oBaHHMA — OakajaBpUaT MO HAIPABICHHIO
noarotoBku 43.03.01 CepBuc, yTBep>KIEHHBIM NMPUKa30M MHUHHUCTEPCTBA 00pa30BaHUs U HAYKH
P® ot 8 urons 2017 r. Ne 514 (®I'OC BO 3++).
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[IpousBojcTBEHHAsT TMpaKTUKA MPOBOAUTCA HA NPEANPHUATHIX (OpraHU3aIUsX ),
OCYIIECTBIISIIOIIUX JEATENIbHOCTh MO Mpoduito o0pa3oBaTeNbHOM MPOrpaMMbl  BBICIIETO
o0pa3oBaHMs, HA OCHOBAaHUU JIOTOBOPOB, 3aKITFOYAEMBIX MEXKIY MPEANPHUATHEM (OpraHU3aIIHeH )
n AHO BO UnucTuTyT coBpeMeHHOTr0 00pa3oBaHus U MH(OOPMAITMOHHBIX TEXHOJIOTHH.

[lenn u 3a1auu TPOU3BOACTBEHHON MPAKTHKH, MECTO U BpPEMsI €€ MPOBEACHUs, 00Ias
MPOJOKUTEILHOCTh U TPYAOEMKOCTh MPAKTHKH, II1a0JOHBI OTYETHOCTH, @ TaK)K€ OCTaJIbHbIE
COCTaBJISIIOLIME TPOrPaMMbl YCTAHABIMBAIOTCS B COOTBETCTBUU C [lojokeHHeM o mopsiake
IIPOBEJICHUS IPAKTUKHU CTYIEeHTOB MIHCTUTYTa COBpEMEHHOT0 00pa3oBaHusa U HHPOPMAIIMOHHBIX
TEXHOJIOTHM.

Bua npakTHKU: TPOU3BOJICTBEHHAS IPAKTUKA

Tun NpakTHKH: OpraHU3alMOHHO-YIPABIEHYECKas! TPAKTUKA
Cnoco0 npoBeneHust NPAKTUKHU: CTallMOHAPHAs, BbI€3/IHAs
®opma npoBeeHUs] NPAKTHKHU: HEIPEPHIBHASL.

Mecta npoBeleHHsI TNPAKTUKH (NPeINPUATHS ¢ KOTOPbHIMHM 3aKJIKYeHbI
J0TOBOPbHI):

1.  Canon kpacoTsl «Matpukcy», MockoBckast 00J1acTh, I. JI3ep>kuHCKUM, yi1. JlecHas,
o 21

2. 00O «Putein C.D.» marazun GANT, roponx Mocksa, kuiiomerp Kuesckoro 1.,
22-i1 (m. MockoBckwii) amBiL4, ctp.1, a1.7, 6110k A, mom.732A

3. Canon kpacotsl «baboukay, ropoa Mocksa, yi1. ABuamoTopHasi, 10M 4, k.3

4.  Canos kpacoTsl «IddekT», ropox Mocksa, yin. Konresckas, 1. 22

5. Hentp kpacotsl «Hpeit», ropoa Mocksa, ynuia TaTtesitna Makaposa, 1. 6

6. Canon kpacotsl OOO «KC Cryauo», ropon MockBa, XoxyoBckuii nep. 15,

nom.V

7.  TexHuueckuii komuteT no crangaprusauuu Poccrannmapra TK 346 «beiToBoe
00CITy’)KUBaHHE HACEICHUSI»

8. 000 «BMB kocmetuk ' PYIIPYCy», ropoa Mbitunnm, yi. Kononuosa 5

9. 000 «MHUKIJIE», ropon Mocksa, yin. Mapmana Bacunesckoro, gom 17, nom. I,
k.11

10. Canon kpacotsl «Mui’Jlenn», MockoBckast 00;1acth, ropos KnumoBck

11. OO0 «APT-CTOPWM», ropoxg Mocksa, yin. Mapmana Casuukoro, 1.4, k.1

12. Canon kpacotsl UII I'ypkuna K.1O., ropon Mocksa, yi. ®aneesa, 1.6, c.1

13.  Crynus manukiopa «Markovskaya nails» UIT Mapkosckas W.I'., ropox Mockga,
KpacnoBopotckuii npoesn, nom 3, ctp. 1

14. Canon kpacotsl «@abpuka rpe3» (OOO Amnbreii++), ropon Mocksa, IO3AO0,
HoBouepémymikunckas ynuna, gom 16

15. 000 «JIALI PAIIA», marazun «LUSH» B Toprosom Llentpe Kammpckas
I1na3a, ropon Mocksa, Kammpckoe mocce, 1om 61, k.2

16.  Canon xpacotsl «Le Mari», UII I'aneusn M.JIL., ropox Mocksa, yi. bonbmas
UepemymkuHCKas, 10M 3, K. 3

17. OO0  «lleHTpaJbHBIi  HAYYHO-HUCCIICAOBATEIILCKUNA  MHCTHUTYT  OBITOBOTO
o0cIy>)KMBaHUs HAaceIeHUs», Topo] MockBa, yi1. CelbCKOX03sHCTBEHHAs, oM 12 «a», cTp. 1

18. AkmuonepHoe  oOmecTtBO  «MHCTUTYT  pEerHOHAIBHBIX ~ 3KOHOMUYECKHX
uccienoBannin» (AO «MPOUN), ropon Mocksa, nep. CuBnieB Bpaxek, 1. 29/16

19. «MaTepkomiemx», ropox Mocksa, yi. Uoparumosa, nom 31, kopr. 1

[Ipou3BoacTBeHHAast ~ MpakTUKa  (OpPraHU3alMOHHO-YIPABJICHYECKass  IPAKTUKA)
HampaBieHuss moarotoBku 43.03.01 CepBuc sBIsSETCS HEOTHEMIIEMOW YacThlO y4eOHOTO
MpoIecca U BaKHBIM 3TANlOM B TEOPETUIECKON U MPOdECCHOHATHLHON MOATOTOBKE OaKaIaBpoOB.
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Cuctema mpakTUYECKOro OOy4YeHHs] CIIOCOOCTBYET pa3BUTHIO U B3aUMOCBS3H
MHTEJJICKTYaJIbHBIX M INPAKTUYECKUX KOMIIETEHIUH, OBJAJCHUIO NMPEIMETHBIMA 3HAHHUAMH U
YMEHUSIMH, TOBBIIICHUIO MOTHBALIUU K MTPO(ECCHOHATBHON JeSITeIbHOCTH, OCO3HAHHIO Ce0s KaK
KOMIIETEHTHOr 0 crnienuanucTa. [Ipaktuka opranusyercs U IpOBOJUTCS C LI€JIbI0 IPUOOPETEHUS U
COBEPILECHCTBOBAHUS MPAKTHUYECKUX HABBIKOB B BBHIIIOJHEHUU OOS3aHHOCTEW MO JOJKHOCTHOMY
npeaHasHayeHuo. OHa Mo3BOJIAET CTYAEHTY NONPOOOBaTh CBOU CHIIBI B BBIOpaHHOH npodeccun,
HAayYUThCS MPUMEHATh TEOPETHUUECKUE 3HAHUSA, I[IOJIyYeHHbIE B XOJ€ JIEKIHOHHBIX U
MPAKTUYECKUX 3aHITUH.

IIpousBojacTBeHHass  MpakTUKa  (OpraHU3alMOHHO-YIPABJIEHYECKas  IPAKTUKA)
OPOBOJUTCS Kak Ha MpealnpHUATUsAX Majoro OW3Heca UMHAYCTPUM MOJbl, TakKk M Ha
IIPOU3BOJICTBEHHBIX IUIOIIAKAX POMBIIUIEHHON OpUEHTALMH.

Ilepen HayanmoM NPaKTUKU CTYIACHT JOJDKEH IOIYYMTh HAIpPABICHUE HA IPAKTUKY
(ITpunoxxenue 1), mporpaMmy, METOIUYECKHE YKa3aHUS IO OPTraHU3alMH M IPOXOKICHHUIO
npakTuky. 1lo Bompocam opraHm3anuy M NPOXOKIACHUS MPAKTHKU CTYACHT MOXKET IOJIYYHTb
KOHCYJIbTAllMI0 (B YCTHOM WJIM NHCbMEHHOW ¢opme) y pyKoBoauTens NpakTtuku. [lpu
IPOXOXKJICHUN TPOU3BOJACTBEHHOM IPAKTUKHM CTYAEHT O00s53aH CBOEBPEMEHHO BBIIOJIHATh
3a/laHus, MPENYCMOTPEHHBIE IPOrPaMMON IIPAKTHKU, & TaKXK€ YKa3aHHUA PYKOBOJUTEIS
IIPAKTUKH, TOTYMHATHCS IEHCTBYIOIIUM B YUPEKICHUM IPAaBHIaM BHYTPEHHETO PACIOPSIKA; 10
OKOHYAHUU IPAKTUKU COCTABUTH OTUET O €€ MPOXOXACHUHU, NPHIOKHB K HEMY IJOKYMEHTHI,
YKa3aHHBIC B IPOrpaMMe MPAKTHUKH, & TAKXKE XapAKTEPUCTUKU C MECT IIPAKTUKH.

PykoBOACTBO TNPOM3BOACTBEHHOM IPAKTUKOM OCYLIECTBISETCA IIPEIOJaBaTelIeEM
kageapsl ceppuca. bazoil Npon3BOICTBEHHOM MPAKTHUKHU CTYAEHTa MOXKET OBITh CAMOCTOSTEIIBHO
BbIOpaHHAs OpraHM3alus, MPEIBAPUTEIBHO COTJIACOBAHHAS C PYKOBOAMTEIEM INpakTUKu. B
TaKOM CIIy4Jae CTYIEHT JOJKEH MPEeAOCTaBUTh FAPaHTUIHHOE MUCHMO (OTHOLIEHHUE) OpraHU3aLNH
00 ee corjzacuM Ha TMPOXOXKACHUE MPAKTUKHU JAaHHBIM CTYJIEHTOM; JHOO OpraHu3alui,
Mpea0CTaBIsIeMOl 0akalaBpy OT MHCTUTYTA, 110 €r0 COOCTBEHHOMY KEJIaHUI0, 0()OPMIICHHOMY B
BUJIC 3asBIICHUS, U3 UMEIOIIEICsT 0a3bl MPAKTUKH.

Bo Bpems npoxokaeHus Npou3BOJCTBEHHON IPAKTUKU CTYACHTHI 00s3aHBbI:

-cobmonaTe neicTByromeil Ha 0a3e MPakTHKH PeXUM paldoThl, BKIIOYas TaOeIbHBIH
YUerT;

-Ha pabouMx MeECTax CaMOCTOATENBbHO BBINONHATH paboTy, OTBeYaTh 3a Hee U ee
pe3yabTaThl HAPABHE CO IITATHBIMU PAaOOTHUKAMU;

-BECTH JHEBHUK 110 YCTAaHOBJICHHOH (hopMe; MPEACTaBIATh €r0 Ha MPOBEPKY U MOIHUCH
PYKOBOJIUTEIO OT 0Oa3bl MPAKTUKU;

-TIPE/ICTAaBUTh Ha Kadenpy MUCbMEHHBIN OTYET O pe3ysibTaTax MPaKTHUKH.

C MOMEHTa 3a4uClIeHUsl CTYIEHTOB B IIEPHOJ NPAKTUK B KAYECTBE NPAKTUKAHTOB Ha
paboune Mecta Ha HHUX PacCHpPOCTPAHAIOTCS NpaBUiIa OXpaHbl TpyJda W INpaBHJia BHYTPEHHETO
pacnopska, JeHCTBYIOIME B OPraHU3alUM, C KOTOPBIMH OHM JOJIKHBI OBITh O3HAKOMJICHBI B
YCTaHOBJIEHHOM B OpraHMU3aLUH MTOPSIJIKE.

esn npou3BOACTBEHHO NMPAKTHKH (OPraHU3alHOHHO-YNIPABJIEHYECKOH NPAKTHKH):
npUOOpeTeHNE MPAKTUYECKUX HABBIKOB 3HAHUI MPU MPOXOXKACHUU MPAKTUKHU Ha MPEITPHUITHIIX
Pa3IUYHOTO THIA CEPBUCHOTO OOCITY)XMBAHHS, 3HAKOMCTBO CTYACHTOB C TEXHOJIOTUYECKUMU
nporueccamu cepbl cepBrca B HHIAYCTPUU MOJBI U KPAaCOTHI (CaJIOHBI KPAaCOThI, KOCMETHUECKHE
OpEANPUSITHS, LEHTPbl KPacoTbl M 3JI0POBbs), € CTYIEHTHI MOTYT 3aKpenuTh HMEIOLIUEecs
3HAHUA U cOOpaTh UCCIIEeIOBATENIbCKUIM MaTepual, MpUoOpecT NMPaKTUYECKUE HABBIKU PadOTHI B
WHAYCTPUU MOJIBI M KPACOTHI B pealbHBIX YCIOBUSIX MPEAIpUITUS Chephl CepBHCA.

3agauyd  NPOM3BOACTBEHHOW  NMPAKTHKHM  (OPraHU3alMOHHO-YIPaBJIEeHYeCKOI
NPaKTUKHU). HM3yYUTh HOPMATHUBHBIE M METOJUYECKHE MaTepuasbl, (yHIaMEHTAIbHON U
NEPUOIUYECKON JINTEpaTypbl IO BOIpPOCaM, MPEAYCMOTPEHHBIM IPOTPaMMOM MPAKTUKH;
U3YYUTh QITOPUTMBI  TE€XHOJOTHYECKHX, WH(POPMAIMOHHBIX U TPYIOBBIX TPOIECCOB
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(YHKIMOHATIBHBIX MOJPA3/EIICHUI MPENNPUATHII CEPBUCHOM IEsITeIbHOCTH; MPOBECTH aHAIU3
NEeSATENIbHOCTH OpraHM3alllyi 10 paslienaM, YKa3aHHbIM B IporpaMMme MpakTUKW; HAYYUTbCS
o0ecrieunBaTh MPEJOCTABICHUE YCIYTH PAa3IMYHBIM KaTErOpuUsM M TPYIIaM MOTpeOuTenel c
y4eToM MPoPECCUOHATBHOM ITUKH MPEINPUATHN CEPBUCHOM JESITEIBHOCTH.

Opranm3anus MPOU3BOJCTBEHHOW TMPAKTHKW  (OpraHU3aIlMOHHO-YIIPaBIECHYECKON
NPaKTUKK) HaNpaBjeHa Ha IOATOTOBKY OOYYAalOIIMXCS K OCYHIECTBICHHMIO JAEATEIbHOCTH B
COOTBETCTBUM C  NIpOoQecCHOHaIbHBIM  cTaHgapToM "CoenmuamucT 10  OpraHu3aIluH
MOCTIIPOJIAYKHOTO OOCTY>KUBAaHUS U cepBHca", YTBEPKICHHBIM MpHKa3oM MUHHCTEpPCTBa Tpyia
u conuanpHOM 3amuTel PO ot 31. 10. 2014 r. N 864 H, BBIOIHEHUIO 0000IIEHHOW TPYIOBOU
GyHKIIMM  «OpraHu3anusi ¥ KOOPAMHALUS COBMECTHOW JESATENbHOCTH COTPYAHHUKOB IO
00€eCrevyeHn0 TMOCTIPOAAKHOTO OOCTY>KMBaHHS U CEpBUCA HAa YPOBHE CTPYKTYPHOIO
nozpaszzaenenus (cayxObl, oTaena) (koa B), BEIMOTHEHUIO TPYAOBOW (YHKIUU "OpraHU3anus
MPOLIECCOB aHaIM3a TPEOOBAHUHN K MOCTIPOAAKHOMY OOCITYKHBAaHUIO M CEPBUCY U YIIPaBIIEHUE
B3aMMOOTHOIICHUSIMH ¢ moTpedutensmu  npoxykuuu  (koxm  B/01.6), "paspaborka
OpPraHU3aIMOHHBIX CXEM, CTaHJApTOB M MPOLEAYP M BBINOJIHEHUE PYKOBOJCTBA IMPOLIECCAMU
MOCTIPOJAKHOTO 00CTYKMBaHUS U cepBuca (kox B/02.6).

2. NEPEYEHb [IJIAHUPYEMBIX PE3YJIBbBTATOB OBYYEHUS [1IPU
NPOXOXIEHUN MMPOU3BOJACTBEHHOM NPAKTUKMU, COOTHECEHHBIE C
IIVIAHUPYEMBIMU PE3YJBTATAMU OCBOEHMS OBPA3OBATEJILHOM ITPOT'PAMMBI

B pesymbrare oOy4yeHus, oOydarommecs JOJDKHBI — OBJIQJETh  CIETYIOUIMMHU
KOMITCTEHIHSIMU:

YK-2 CnocobeHn ompenensTb Kpyr 3ajlad B paMKax MOCTaBJICHHOW 1M W BHIOMPATH
OINITUMAJIbHBIE CIIOCOOBI MX PEIICHHS, UCXOS M3 JCHCTBYIOMINX MPABOBBIX HOPM, NMEIOIIUXCS
PECYpPCOB 1 OIrpaHUYEHUN

YK-3 - CriocobeH ocymecTBIsATh COLUAIBHOE B3aUMO/ICHCTBHE U PEATM30BHIBATh CBOIO
POJIb B KOMaH e

YK-6 CrnocobeH yrpaBisiTh CBOUM BpEMEHEM, BBICTPaWBaTh M pEaTU30BBIBATH
TPAaEKTOPUIO CAMOPA3BUTHUSI HA OCHOBE MPUHIIMIIOB 00Pa30BaHUs B TEUCHHUE BCECH KU3HU

OIIK-6 - CnocoOeH mpUMEHSTh B NMPO(PECCHOHAIBHON AEATEIbHOCTH HOPMAaTHBHBIC
IpaBOBBIE aKTHI B chepe cepBuca

OIIK-7 Cnocoben obecneunBaTh 0€30MaCHOCTh OOCTYKMBaHUS MNOTpeOuTeNneil u
cobmioieHre TpeOOBAaHMI 3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAaHWHU BBINOJHEHHS HOPM U
IPaBUJI OXPaHbl TPYAA U TEXHUKH 0€3011acCHOCTH

IIK-2 CrnocoGeH ocCylmecTBIATh B3aHMMOJCUCTBHS C TOTPEOUTENSIMU TPOITYKIIUH
OpPraHM3alliyl C WCIOJIb30BAaHUEM TPAAWIMOHHBIX KAaHAJIOB CBSI3HM, OHJICKTPOHHOW IIOYTHI,
MH()OPMAIIMOHHBIX HHTEPHET-PECYPCOB, COLUANBHBIX CETEH

IIK-6 - CiocobeH Kk opraHu3alii BBICTABOK, SIPMapOK, BBICTABOK-TIPOJAX U IPYTHX
MEpONPHUATHIA O MPOJIBMKECHUIO MPOAYKIMH, B TOM YHCJIE C MCIOJIb30BAaHHMEM HHTEPHET-
peKJIaMbl, B 9aCTH CBOMX MOJTHOMOYHH

Kon
®opmupyemasn
IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yabTara
KOMIIeTeHIUsl
o0yueHust
'YK-2 - Ciocoben TpeOOBaHUS K HOPMATHBHO - TIPaBOBBIM HOpMam B VK2 - 31
OTIpeNIeNATh KpyT 3a71a4 B CEpBHCHOH IEATEIFHOCTH
PaMKax IIOCTABJIICHHOM 1enu  (3HATh  [IPUHLMIBI OPraHU3aldK yCIYr B YCIOBUSIX HMEIOIIUXCS]
1 BRIOMPATh ONITUMAJIbHBIC pecypcoB, oOrpaHWYeHHH © TpeboBanmid mnoTpedurens YK-2 —32
CIIOCOOBI UX PEIICHHS, MpEINPHUSITHI CEpPBHUCA;
CXOMs M3 JIEHCTBYIOLINX [MPUMEHATh HOPMATHUBHO - MPAaBOBbIE HOPMBI B CEPBHCHOMU VK2 - V]
MPaBOBBIX HOPM, eSITeTIbHOCTH
MUMCIOLIUXCS pECYPCOB U YMeTh  [IPOBOAWMTH WCCIEAOBAHWS pPBIHKA JJISI  OpraHu3alud
OTrPaHUYEHUU MPOABUKEHUE YCIYT, B YCIOBHUSAX HMEIOLIUXCS pecypcos, YK-2-VY2
orpaHMYeHUi M TpeOoBaHWI NOTpeOUTENs NpEeNNpUITHH]
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cepBuca;

Baanern

BJIajleTh HABBIKAMU MPUMEHEHHS HOPMATHBHO-IPABOBBIX|
HOPM B  CEPBUCHOHM  JEATENBHOCTH; CHOCOOHOCTHIO
OIpe/iesIsATh KPYr 3ajad Juis AOCTHXKEHHsS MOCTaBJICHHOH
Lenu

VYK-2 -Bl1

METOIMKONH OpraHu3alyd  [eSITENbHOCTH IPEeANpHUsITUH
CcepBHCa Ha OCHOBE BBIOOpa 00OPYMOBaHHS M TEXHUYECKHX
CPE/ICTB B YCJOBHSIX HUMEIOIINXCSI PECYpPCOB, OrpaHHUYCHUH
1 TpeOOBAHMIA MOTPEOUTENS TPEIPHUIATHIA CEPBHCA;

VK-2-B2

'YK-3 - Cnocoben
OCYILIECTBIISATH COIIMATIBHOEC
B3aMMOJENCTBUE U
[PCATN30BBIBATH CBOIO POIIb B
KOMaH/Ie

3HaThL

THTIOJIOTHIO U (haKTOPHI (POPMHUPOBAHUS
MpoQeCCUOHANBHBIX KOMAaH]I,

YK-3-31

CII0COOBI COIMaJIbHOT'O B3aI/IMO,H€I7[CTBI/I$[ B
MPCAOCTABJICHUSA Y BBINIOJHCHUA YCIIYT CEpBUCA

npouecce

YK-3-32

YMmerh

ﬂeﬁCTBOBaTL B IyXC COTpYAHUYICCTBA, IpUHHUMAs PCHICHUA
C CO6J'HOI[CHI/ICM OTUYCCKUX NPUHIUIIOB UX pCaIn3aluu;

YK-3-V1

OIPCACIIATL LICIIN U pa60TaT}, B HallpaBJICHUU JIMYHOCTHOTO,
06pa30BaTem,Horo u HpO(i)GCCI/IOHELHLHOFO pocTa

VK-3-V2

Baanern

[pueMaMu pacnpeacicHnd HpO(I)eCCI/IOHaJ'ILHLIX H
COIMAJIbHBIX poneﬁ B YCIOBUAX KOMaHJHOT'O
B3aPIMOL[eI>iCTBPIH;

VK-3 -Bl1

METOAAMH OLCHKH MPOQECCHOHATBHBIX W COIMAJIbHBIX
B3aMMOJICHCTBUH, INTAHUPOBAHMSI U YIIPABJICHHS BpEeMEHEM

VK-3-B2

'YK-6 - CiocoGeH ynpaBisiTh
CBOMM BPEMEHEM,
BBHICTPANBATh U
PEATN30BBIBATH TPACKTOPHIO
CaMOpa3BUTHUS HA OCHOBE
MPUHLMIIOB 00pa30BaHus B
TEUCHHE BCEil KU3HU

3HATH

(hopMBI yTIpaBIeHUS MPEIUPUATHEM CEpBHCa B IIPOLECCE
pemeHns MPaKTHIeCKHUX 3a/1a

YK-6 -31

TEXHOJIOTHH PAa3BUTHSA IEepPCOHANA, TEOPHH MOTHBAIIWH,
TIFIepCTBA M BIIACTH /ISl PEUICHUS YIPABICHUYECKUX 3a/1ad
Ha MIPEIPUATHSIX CEPBHUCA,

YK-6 -32

YMmerh

MPUMEHITh METOIBl OpPTaHW3aIlMH B3aMMOJACHCTBHI HA
MPEINPUSITHN CEPBUCA, B MIPOIECCE PEIICHUS TPAKTHIECKUX
3amay;

YK-6-V1

COCTaBJIATH IUIAHBI 110 Pa3BUTHIO CEPBUCHOM JESITEIBLHOCTH,
B YCJIOBHSIX IIapaMeTpPOB IPENNPHITUS M IOTpeOHOCTEH
noTpeduTeNeH;

VK-6-V2

Baanern

HaBbIKAMU YIPABJICHUS M IUIAHUPOBAHUS JAEATEIHHOCTH
NpeanpusiTuil cepBuca;

VK-6 -B1

MCTOJaMH pa3pa60TKM npomnecca cepBuca, € Y4YETOM
Tpe60BaHI/II7[ rocyaapcrsa nu HO’I’p€6I/IT€J'I$[ AJId pealin3alny
YCJIYT U TOBAPOB MHAYCTPHUHU MOJbI M KPACOTHI;

VYK-6 -B2

OITK-6 — Criocoben
[PUMEHSTH B
npodeccnoHaTLHOM

e TeIbHOCTH HOPMATHUBHBIC
MPaBOBBIE aKTHI B chepe
cepBuca

3HATH

HOpPMATHBHBIE aKThl B Cdepe cepBHCa HEOOXOMUMBIX s
OpraHu3aliy yCIyr Ha NPEANPUSTHIX WHIYCTPUH MOJIbI U
KPacoThl;

OIIK-6 — 31

MpaBOBBIE aKThl B cdepe cepBrca HEOOXOTUMBIC IS
OpraHu3aliy yCIyr Ha NPEANPUSTHIX WHIYCTPUH MOJIbI U
KPacoThbl;

OIIK-6 — 32

YMmerh

MPUMEHATh HOPMATHUBHBIE aKThl B cdepe cepBuca IpH
MPOBEICHUH YCIYT HA MPEANPHUATHUSIX WHIYCTPUHA MOIBI H
KpacoThl;

OIIK-6 — V1

NpUMEHSTH [PaBOBBIE aKThl B cdepe cepBuca NpH
[POBEICHUH YCIIYT HAa MPEANPHATHAX WHIYCTPUH MOABI U
KpacoTsl;

OIIK-6 — V2

Baanern

HaBblKaMH TPUMCHCHUSA HOPMATUBHLIX AaKTOB B cdpepe
CCpBUCAa MpU HOPOBCACHHU YCIYI' Ha HOPCANPUITUAX]
MHAYCTPHUU MOABI U KPACOTHI;

OIIK-6 - B1

HaBbIKAMU IIPHUMEHEHUs NTPAaBOBBIX aKTOB B cdepe cepBucal
[PY [TPOBEJICHUH YCIYT Ha NPEANPUATHIX WHIYCTPUH MOJIb]
M KpacoTsl;

OIIK-6 — B2

OIIK-7 - Ciocoben
oOecreurBaTh OE30IIACHOCTh
00CTy)KUBaHUS
nmoTpeduTeneii u
coOmofieHe TpeOoBaHUH

3HATH

HOPMBI 1 TIPaBHUJIa OXPAHBI TPYJa U TEXHUKH O€30MIaCHOCTH
Ha PEIIPUATHAX HHIYCTPUN MOJBI M KPAaCOTHI;

OIIK-7-31

MOPSIOK TPOBEPKH COONIONICHHUSI HOPM M TIPaBHJI OXPAHBI
TpyZAa W TEXHUKH 0€30IIaCHOCTH CIECIHANNCTAMH B OOJIACTH

cepBrca;

OIIK-7 — 32
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3aMHTEPECOBAHHBIX CTOPOH opraHuzoBath paboyee NPOCTPAHCTBO C COOJIOCHHEM
Ha OCHOBaHWH BBITIOJIHEHHS HOpPM H TIPaBWJI OXPAHbI TpyAa U TexHukn OezonacHocty Hal OITK-7 — V1
HOPM W TIPAaBHII OXPaHBI PEINPUATHIX HHAYCTPUH MOJBI U KPACOTHI,
TpyZAa U TEXHUKH 'YMeTh  [ICTIONB30BaTh 3aKOHOJATEIBHYIO JOKYMEHTALHMIO TIpH
0e30macHOCTH MOATOTOBKE K MPOBEPKH 1O COONIONCHUIO HOPM M IPaBHII OMK-7 — V2
OXpaHBI TPYZAa W TEXHUKH 0€30ITaCHOCTH CIICIHAIICTaMH B
o0OnacTu cepBuca;
METOAMKON BEIOOpa HOPM W TIPAaBWJI OXpaHBl TpyHa H
TeXHUKH  Oe3omacHocTH ¢ ydetromM  crnerudukn| OIK-7 — Bl
E— OpeANpUSITHIX UHAYCTPUN MOJBI U KPAaCOTHI,
METOlaMH ~ yCTpaHEHWs  IpoOJieM,  CBS3aHHBIX  C
HapylIeHUSMH OXpaHbl Tpyxa Ha pabodyem wMecre| OITK-7 — B2
CrelMaINCTaMu B 00JIaCTH CEPBHCa;
IK-2 - Cnocoben BU/Ibl TPAJUIIMOHHBIX KAHAJIOB CBSI3U, SJIEKTPOHHON MOYTHI,
OCYILIECTBIISATh MH()OPMAaLMOHHBIX HHTEPHET-PECYPCOB, COLUANBHBIX CeTEH K- — 31
B3aUMOJICHCTBUS C UL B3aMMOJICHCTBUSL C  HOTPEOUTENSIMH  yCIyr IO
[OTPEOUTEISIMU MTPOLYKIIMU OpraHu3alyy yCIyr Ha NPEANPHUSITUU CEPBUCA;
OpraHU3aL1H C 3HATh  [TEXHOJIOTMH NPOSKTHPOBAHHUS YCIYr IUIsl TPEIUIOKEHHS 110
MCIIOJIE30BaHUEM 3ampocaM TOTPEOHTENs, MOCPEICTBOM METOAOB OTOOPA
TpaJUIIMOHHBIX KaHAIOB TPaJUIIMOHHBIX KaHAJOB CBS3HM, OJJEKTPOHHOW mouthl,| [1K-2 —32
CBSI3M, DJICKTPOHHON TIOUTEHI, MHQOPMAIMOHHBIX ~ HWHTEPHET-PECYPCOB,  COIMAIBHBIX
MH(POPMAITMOHHBIX ceTeil;
MHTEPHET-PECYPCOB, o0ecrieunBaTh TIPOIIECCHI B3aMMOJICHCTBHSA o
COLIMANIbHBIX CETEH TPAJUIIMOHHBIM KaHajlaM CBSI3M, JJEKTPOHHOW TIOYTHI, MK-2 — V1
MH(QOPMALMOHHBIM ~ MHTEPHET-PECypcaM,  COLMAIBHBIM
% CeTsIM C IOTPEOUTENSIMH YCIIYT Ha NPEAIIPUSITHN CEPBHCA;
very KOHTPOJIMPOBATH CIIPOC Ha YCIYTU MOCPEACTBOM METOJOB
0TOOpa TPaIMLUMOHHBIX KaHAJOB CBS3H, JJICKTPOHHOH K2 — V2
MOYTHI, MH(pOpMaMOHHBIX HHTEPHET-PECYPCOB,
COLIMAJIBHBIX CeTel;
npreMaMH OpTaHU3alMM TPAAMLUOHHBIX KAHAJIOB CBS3H,
QIIEKTPOHHOM  MOYTHI, HMH(MOPMALMOHHBIX  WHTEPHET- K-2 — B1
[PECYpCcOB, COLMAIBHBIX CeTEH Ui B3aUMOICHCTBHS C
B MOTPEOUTEISIMH YCIYT HA IPEANIPUATHH CEPBHCA;
JTanery nmpreMaMu cOopa pe3yJbTaTOB BOCTPEOOBAHHOCTH YCIYT
MPCANPUATHS  CEPBHACA,  TOCPEACTBOM  TPAMUHMOHHBIX| 1o 5 1y
KaHAJIOB CBS3M, 3JCKTPOHHOW MOYTHI, HH()OPMAIIOHHBIX
MHTEPHET-PECYPCOB, COIMAIBHBIX CETEH;
IMK-6 - Crioco6eH k TpeOOBaHWS K OpraHW3alluid  BBICTABOK,  SPMapok, MK-6 — 31
OpraHU3aIIH BBICTaBOK, Buar,  [PPICTABOK-TIDOTAX B MHIYCTPUU CepBUCa;
APMApPOK, BbICTABOK-TIPOJIAXK METOJIbI  MPOJIBIOKCHHE MPOJYKLMH, B TOM HHCIC C [ o 35
U IpYTUX MEPONPUATHH MO HICIIOJIB30BAaHUEM UHTEPHET-PEKIAMEI,
[IPOJABMKCHUIO IIPOYKIIMH, B HCII0JIb30BaTh OpraHu3aIuo BI)ICTaBOKl SIPMapOK, MK-6 — V1
TOM 4HCIIE C BBICTABOK-NIPOJIA’K B YACTH CBOMX MOJIHOMOUUI];
MCII0JIb30BAHNEM NHTCPHET- Yvers POBOANTL MPONBIKCHUE NPOAYKUMH, B TOM HHCIE C 1 o o
PEKIIaMBl, B 1aCTH CBOMX MCII0JIb30BAHUEM UHTEPHET-PEKIIAMBIL; ; o
[10JTHOMOYHI HABLIKAMM OPTaHW3ALMK BEICTABOK, SPMapoOK, BBICTABOK .- . pj
Mpojax B UHAYCTPUU CEPBUCA,
Bnaners [MeTonaMu MNpPOABUMXKEHUS MPOAYKLUU, B TOM YHUCIE C
UCIIOJIb30BAaHUEM  UHTEpHeT-pekinaMbl B uHayctpuu| I1K-6 — B2
CepBHCa;
3. MECTO HPOI/I3BOI[CTBEHHOI71 IMPAKTUKHA B CTPYKTYPE

OBPA30OBATEJIbHOM ITPOI'PAMMBI.

b2.0.02.02(IT) IIpowsBoacTBeHHasi MpakTHKa (OpPTaHU3AIMOHHO-YIIPABICHUECKAs
MPAaKTHKA) OTHOCHUTCS K oOsi3arenbHON dactu bioka 2 «IIpaktukm» oOpa3oBaTeIbHON MPOTPAMMBbI
OakanaBpuaTta 1o HampasieHuto moarotoBku 43.03.01 Cepsuc.

[Ipou3BocTBeHHAsT MpPaKTHKa (OpraHU3allMOHHO-YIIPABICHYECKAsl MPAKTHKA) SBISETCS
00s13aTeNILHBIM Pa3/elIoOM OCHOBHOW 00pa3oBaTENbHOI MpOrpaMMbl MOJArOTOBKK OakanaBpoB. OHa
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npenctaBisier co00il  BUA y4eOHBIX 3aHSATHH, HEMOCPEJACTBEHHO OPHEHTHPOBAHHBIX Ha
poQeCCHOHAIBHO-TTPAKTUYECKYIO IMOATOTOBKY 00YYaIOIIUXCSI.

[IpakTuka 3aKkperuisier 3HaHUS U YMEHHs, IPHOOpeTaeMble CTYyJCHTaMH B Pe3yJbTaTe
OCBOEHHUSI TEOPETUYECKUX KYypCOB, BbIpadaThIBae€T MPAKTUYECKHE HABBIKU U CIIOCOOCTBYET
KOMILIEKCHOMY (hOPMHUPOBAHHUIO KOMITETCHIINI 00yJarOIIMXCs.

Teopernueckrue AUCUMILIUHBI, HEOOXOJUMBIEC IS MPOXOXKIACHUSI MPOU3BOJICTBEHHOM
MPAKTUKHU (OpraHu3alMOHHO-YyIIpaBieHuecKol npakTukm): [IpoekTrupoBanue npoiecca okazaHus
yciyr, OCHOBBI TpeAnpuHUMATENbCckor nestenbHocTH, Couumonorus, Ilcuxomorudeckuii
npakTUKyM B cepBuce, JlemoBoe oOmenue, I[lcuxomorus, OpraHu3anus W IUTAHWPOBAHHE
NESTENIbHOCTH TPEANPUSTUN cepBUca, MeTponorus, CTaHgapTU3anus U cepTuduxarms,
[IpaBoBeneHne, DKcrepTU3a W TUATHOCTHKA OOBEKTOB M CHCTEM CEpBHCa, be3omacHOCTh B
ceppuce, OCHOBBI HUMH/DKENIOTHH B cepBuce, lIpodeccroHanpHas 3THKa, TEeXHOIOTUU
dbopMUpOBaHUS TEPCOHAIBHOTO o00pa3a moTpeduTens, TeXHOIOTMHM MaHUKIOPHBIX U
NEAUKIOPHBIX ychyr, TexHuueckoe obOecreyeHHe CepBHCAa B HMHIYCTPUU MOJABI U KPacOTHI,
BricTraBo4yHasi neSATENbHOCTh, DKOHOMHYECKHM aHaau3 NPEANpUSTAN HHIYCTPUM MOIBI M
KpacoThI.

Oco6eHHOCTH, XapaKTepU3yIOllHe MPON3BOACTBEHHYIO NPAKTHUKY:

CryneHt o0s3aH JOOPOCOBECTHO M KAUECTBEHHO BBINOJIHATH MOPYYEHHYIO paboTy Ha
J000M 3Tane NPOU3BOACTBEHHOM MPAKTUKH, AaKTUBHO Y4YacTBOBaTh B  OOIECTBEHHOM
JESTENIbHOCTH MPOU3BOICTBEHHBIX TIOIpa3elieHUH, CIIOCOOCTBYSI YCIIEXY BBIMIOTHEHUS PaboT.

Bo Bpemsi mpoxokaeHHs NPOU3BOACTBEHHON  MPakTHUKK OakalaBp MaKCHUMAalIbHO
nIyOOKO HM3ydYaeT, M HCCIeAyeT MPOU3BOICTBEHHBIE MPOIECCHl MPOBEIACHUS MEPONPUITUN B
COBpEeMEHHBIX ycioBusx. Ha ocHoBaHMM npopaboTaHHOrO0 MaTepuaia U COOCTBEHHOTO aHalu3a
MPOIIECCOB, OCYINECTBISIEMBIX Ha MPOM3BOACTBE, OakalaBp pa3pabaThiBacT MHHOBAIIMOHHBIC
MOJIXOJbl M METOJBI MPOBeACHUs 3TUX paboT. Ilpu 3ToM HcHoIb3yeTcsl pa3uyHbIA apceHal
BBIUMCIUTENLHON TEXHUKU U MIPOTPAMMHOT0 00eCIIeYeHHUS.

B mpouecce opraHuzanuM MPOU3BOJCTBEHHOW MPAKTUKU PYKOBOIUTEISIMH  OT
BBIMTYCKAMOIIEH Kaeapbl W PYKOBOAUTEIEM OT TMPEANpUATHS (OpraHU3aIfK) TOJDKHBI
MPUMEHSTHCSI COBPEMEHHbIE 00pa3oBaTelbHbIE M HAYYHO-TIPOU3BOCTBEHHbIE TEXHOJIOTHH.

1. MynbTUMENITHBIE TEXHOJIOTHH — OPTaHU3AIMOHHOE cOoOpaHUe, 03HAKOMUTEIBHBIE
JeKIMU M HWHCTPYKTaX CTYACHTOB BO BpeMs TMPAKTUKU MPOBOISATCS B IOMEILEHUsX,
000pyIOBaHHBIX SKPAHOM, BUCOMPOCKTOPOM, MEPCOHATBHBIMU KOMIBIOTEPAMHU. DTO TIO3BOJISET
PYKOBOJIUTENSAM M  CIEUUalIMCTaM MpeAnpusaTus (OpraHu3aluu) HSKOHOMHUTH — Bpems,
3aTpaurBaeMoe Ha U3JI0KEHHE HE0OX0IMMOT0 MaTepralia U YBEJIHUUTh €ro 00BhEM.

2. JIucrannmonHas ¢opMa KOHCYJIbTallUi, KOHCYIBTAIIUHU T10 JIEKTPOHHOMN MOYTE WIIH C
UCIIONIb30BAHNE  COIMATBHBIX CETe BO BpeMs NPOXOXKIACHHUS KOHKPETHBIX  OTaroB
MPOU3BOJICTBEHHON MPAKTUKHU U MOATOTOBKH OTYETA.

3. KoMmbloTepHbIE TEXHOJIOTHH U TPOTPAMMHBIE MPOTYKThI, HEOOXOUMBIE I cOopa 1
CHUCTEMaTH3aIlui TEXHUKO-YKOHOMHYECKOW M (prHAHCOBOM HWH(pOpMAIMH, Pa3padOTKH TUIAHOB,
MpOBeJCHUS TPeOyeMbIX MPOTrpaMMOi MPAKTUKHU PacdyeToB W T. A. JJig 4ero 4acth 3aHSATUH 1O
MPOU3BOJICTBEHHONW MPAKTHKE MPOBOJATCSA B KOMIBIOTEPHBIX KJIacCaX.

[Ipu camocrosiTensHONW paboTe OakamaBpy cieayer oOpamarbh BHUMaHHE Ha
000CHOBaHHE U MOCTAHOBKY 33Ja4d OpraHM3allH, U3YUUTh CYTh MPOOJIEM U ClelaTh MONBITKY
pa3paboTKU MPEUIOKEHUN TI0 UX OCYIIECTBIICHUIO. PEKOMEHIyeTCsl IPUHATH aKTUBHOE y4acTHE
Ha BCEX OJTamax IMpOBEACHUS paboT, coOpaTh HEOOXOMWMBIH MaTepuain sl HaluCcaHUs
KBaJTH(PHUKAIIMOHHOHN paboTBhI.

[lepen mnpoxokIeHHEM MPOU3BOACTBEHHON MPAKTUKH CTYACHT JOJDKEH H3YyYUTh
nporpaMMy TMpPAKTUKH W OOpaTUThCS K COOTBETCTBYIOIIMM IIPABOBBIM HOPMATHBHBIM
MaTepuaiaM C TeM, 4TOObl OBbITh MOJATOTOBJIEHHBIM K BBIIIOJIHEHUIO MOPYYEHUH, JaHHBIX
PYKOBOJIUTENIEM TMPAKTUKA M PEIICHUI0O KOHKPETHBIX MPAKTUYECKHX BompocoB. Kak mpu
MOJATOTOBKE, TaK W B MEPHUOJ MPOXOXKICHUS MPAKTHUKH, CTYIEHT JOJDKeH oOpalmatbes K
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3aKOHOJIATENILCTBY, y4eOHOM M HayyHOW JHTeparype, TEKylled HOPMAaTHBHOM TYpPHCTCKOM
JTIOKYMEHTAIWH.

JIns 3akperuieHus TMOJYYEHHBIX B XOJ€ TEOPETUYECKOM IOArOTOBKH 3HAHUU U
NpuOOpETEeHUsT TMPAKTHYECKOTO OMbITa CTYASHT JOJDKEH MAaKCHMajdbHO HCIIOJh30BaTh
BO3MOXXHOCTH TPOU3BOJICTBEHHBIX KOHTAKTOB C PYKOBOIUTEISIMA M PAOOTHHKAMH OCHOBHBIX
OT/EJIOB, 3HAKOMUTHCS C €KETOIHBIMU OTUYETAMU Y TEKYIIEH JOKYMEHTAIUEH.

Y4e0HO-METONUYECKUM O0ECIICUeHUEM CaMOCTOSTENbHOH paboThl CTYJSHTOB Ha
MPOU3BOACTBEHHOM MPAKTUKE SABJISIOTCS:

I. HOpMaTHUBHBIE JOKYMEHTBHI, PErJIAMEHTUPYIOUIUE JEATEIbHOCTh MNPEAIPUITHS
(opranm3anun), Ha KOTOPOM MPOXOJUT MTPOU3BOACTBEHHYIO TPAKTUKY CTYACHT;

2. METOIMYECKUE Pa3padOTKH ISl CTYACHTOB, ONPEACISIONINE MOPSAOK MPOXOXKICHUS
U coZiep KaHue MPOU3BOACTBEHHOUN MPAKTHUKY;

3. mHpOpMaIus peKOMEHIOBaHHBIX IHTEpPHET — pEeCypCoB.

4. OFbEM M ®OPMBbI ITIPOBEJIEHUSI TIPONU3BOJCTBEHHOM MPAKTUKH
OOmass ~ TPpyIOEMKOCTb  IPOU3BOJCTBEHHOW  MPAKTUKH  (OpraHu3alroHHO-
YIPABICHUYECKON MPAKTUKH) COCTABISAET 9 3a4eTHBIX eNUHMII, 324 yaca.

Ne ®opma 00yqeHUs! Kypc Cemectp Koa-Bo yacoB (@opma TeKkymero KOHTpOJst
1 Ounas 3 6 324 yaca 3a4eT C OLIEHKOM

2 OuHo-3a04Has 4 8 324 yaca 3a4eT C OLIEHKOM

3 BaouHas 4 8 324 yaca 3a4eT C OLIEHKOH

1. AnHOTanus padoyeii NpOorpaMMbl NPAKTHKH:
ITpon3BosacTBEHHAs MPAKTUKA (TIPEATUINIOMHAs IIPAKTUKA)

[IpousBonacTBeHHass MpakTUKa (MPEeJAMIUIOMHAas MPaKTHKa) MpelHa3HaueHa JUIst
00y4aromuxcsi, OCBaMBAIOLIMMH 00pa30BaTeNbHyI0 NporpaMmy «CepBHUC B MHAYCTPHUH MOJBI U
KpacoTbl», B cOOTBETCTBUU ¢ DenepanbHbIM rocy1apCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTOM
BeICIIET0 OOpa3oBaHus — OakanaBpuar 1o HampasieHuto noarotoBku 43.03.01 Cepsuc,
YTBEP)KJICHHBIM TTpHKa3oM MuHucrepcTBa oOpa3zoBanus U Hayku PD ot 8 urons 2017 1. Ne 514
(®I'OC BO 3++).

[IpousBojacTBeHHass TpakThka (MPEAIUIUIOMHAs  MpaKTUKa) MPOBOAUTCS  Ha
OpeanpusTHsX  (OpraHu3alMax),  OCYIIECTBISIOUIMX  ACATENbHOCTh MO  NPOdUIIo
o0pa3oBaTeNbHOI MpOorpamMMbl BBICIIETO0 00pa30BaHUs, HA OCHOBAHUHU JOTOBOPOB, 3aKITH0YaEMbIX
Mexny npeanpusitueM (opranuzanueil) 1 AHO BO MHCTUTYT COBPEMEHHOTO OOpa30BaHHs U
MH(OPMALMOHHBIX TEXHOJIOTHI.

Lenu u 3amaud IPOM3BOJACTBEHHOM MPAKTUKH (MPEATUIUIOMHOM MPAKTHKH), MECTO U
BpeMsl ee NpOoBeACHMs, oOuas MPOJOJDKUTENBHOCTh U TPYIOEMKOCTb MPAKTUKH, MIAOJIOHBI
OTUETHOCTH, @ TAK)KE OCTAJIbHBIE COCTABIISIFOIIME ITPOrPAMMbI YCTaHABIMBAIOTCS B COOTBETCTBUU
¢ IlonoxeHnueM O mNOpsAKE MNPOBEACHUS MPAKTUKU CTYIEHTOB HWHCTUTyTa 3>KOHOMHMKH H
KYJIBTYpBI.

Buj npakTHKU: TPOU3BOJICTBEHHAS IPAKTHUKA

Tun NpakTHKH: TPEATUITIOMHAs TPAKTHKA

Cnoco0 npoBeneHust NPAKTUKHU: CTaLlMOHAPHAs, BbI€3/IHAs
®opma npoBeeHUs] MPAKTHKHU: HEPEPbIBHASL
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Mecta npoBeleHHsI NPAKTUKH (NPeINPHUATHS ¢ KOTOPbBIMHM 3aKJIKYEHbI
JIOTOBOPBI):

1. Canon kpacotsl «Matpukcy», MockoBckast 001acTh, . J[3epkuHCKu, yiu. JlecHas,
I 21

2. 00O «Puteitn C.®@.» marazun GANT, ropon Mocksa, kunometp Kuesckoro 1.,
22-i (m. MockoBckuii) nMBi.4, cTp.1, 3T.7, 610K A, TOM.732A

3. Canon kpacotsl «babouka», ropoag MockBa, yia. ABuamoTopHas, oM 4, k.3

4.  Canon kpacotsl «IddexT», ropoq Mocksa, yi. Konresckas, 1. 22

5. Lentp kpacots! «Mpeit», ropon Mocksa, ynuna Tatesna Makaposa, 1. 6

6. Canon kpacorel OO0 «KC Crymguo», ropog MockBa, XoXJIOBCKHI Tmiep. 15,

oM.V

7. Texnuueckuid komMuter mo crangaptuzanuu Poccrangapra TK 346 «beitoBoe
o0CTyKMBaHUE HACETICHUS

8. 000 «BMB kocmetuk ['PYIIPYCy», ropoa Mertuiy, yiu. Kononimosa 5

9. 000 «MUKIJIE», ropon Mocksa, yi. Mapiana Bacunesckoro, gom 17, mom. II,
k.11

10. Canon kpacotsl «Mwun’Jlenu», MockoBckast 061acTh, ropoi Kimumosck

11. OO0 «APT-CTOPW», ropog Mocksa, yia. Mapmana CasBuikoro, 1.4, k.1

12. Canon kpacots! UII I'ypkuna K.1O., ropox Mocksa, yi. @aneesa, 1.6, c.1

13.  Crynusa manukiopa «Markovskaya nails» UIT Mapkosckas N.I'., ropon MockBa,
KpacnoBoporckuii npoesn, nom 3, ctp. 1

14. Canon kpacotbl «®abpuka rpe3» (OOO Amnpreiit+), roponx Mocksa, KO3AO,
HoBouepémymikuHckas ynuua, 1oM 16

15. 000 «JIAII PAIIAy», marazun «LUSH» B ToproBom llentpe Kammpckas
[Inaza, ropox Mocksa, Kamupckoe mocce, gom 61, k.2

16. Canon kpacotbl «Le Mari», UII T'aneusu M.JIL., ropog Mocksa, yn. bonbmas
UYepemymkuHckas, 10M 3, K. 3

17. OOO  «lleHTpaJIbHBI  HAYYHO-HMCCIEAOBATCIBCKUNA  HMHCTHTYT  OBITOBOTO
o0cyXKMBaHUS HaceNIeHUs», Topo MockBa, yi. CenbCKOX03siCTBeHHAs, oM 12 «ay, cTp. 1

18. AxumonepHoe  o0mectBO  «MHCTUTYT  pErHOHAIBHBIX  SKOHOMHUYECKHX
uccienoannii» (AO «MIPON), ropon Mocksa, iep. CusiieB Bpaxek, 1. 29/16

19. «MHTepKOIIE K, TOpox MockBa, yin. MGparumona, mom 31, kopm. 1

[TpousBocTBEHHAsT TIPAaKTHKA (MPEAIUIIIIOMHAs MPAKTUKA) HAMPABICHUS MOATOTOBKU
43.03.01 CepBuc sBIseTCS HEOTHEMJIEMOW YaCThIO y4eOHOTO MpoIlecca W BaKHBIM 3TAlloOM B
TEOPETUIECKON U POECCHOHATHHON MOATOTOBKE OAKaIaBpPOB.

Cucrema mpakTHYECKOrO0 OOy4YeHHUS CHOCOOCTBYET pa3BUTHUIO U B3aMMOCBS3HU
WHTEIJICKTYaTbHBIX U MPAKTUYECKUX KOMIIETEHINH, OBJAJCHUIO MPEIMETHBIMU 3HAHUSIMH U
YMEHMSIMH, TTOBBIIIEHNIO MOTUBAIIMU K MPOPECCUOHATBHON NEATEIIbHOCTH, OCO3HAHUIO Ce0sl KaK
KOMIIETEHTHOTO crienuanucra. [IpakTuka opranu3yeTcst ¥ MPOBOIUTCS C MENbI0 MPUOOPETeHUS U
COBEpIICHCTBOBAHUS MPAKTUYECKUX HABBIKOB B BBIMOJIHEHUN OOS3aHHOCTEH MO JOKHOCTHOMY
npenHazHaueHnto. OHa Mo3BOJSET CTYACHTY MOMPOOOBATh CBOM CUJIBI B BBIOPAaHHOH Mpodecchd,
HAyYUThCS MPUMEHSITh TEOPETHUECKUE 3HAHUS, I[IOJIydeHHbIE B XOJ€ JIEKIHOHHBIX U
IIPaKTUYECKUX 3aHATHUM.

[IpousBojacTBeHHas MpakTUKa (MpEeIIUIUIOMHas TpaKTUKA) TMPOBOJUTCA Kak Ha
OPEINPHUATHIX Majoro OW3Heca WHIYCTPUH MOJbI, TaK U Ha MPOU3BOJCTBEHHBIX IUIOMIAJKAX
MPOMBIIIIEHHON OPUEHTALINH.

[lepen HayanmoM NPaKTUKH CTYIACHT JOJDKEH IONYYHTh HANpaBlieHHE Ha MPAKTUKY
(ITpunoxenue 1), mporpaMmy, METOAWYECKHE YKa3aHHsS IO OpPraHU3alMd U TMPOXO0XKIECHHUIO
npakTukd. [lo Bompocam opraHu3aiii U MPOXOKICHHUS MPAKTUKU CTYIACHT MOXKET IMOJYYUTh
KOHCYJIbTAIIMI0 (B YCTHOM WJIM TMCbMEHHOW (opme) y pPYKOBOIUTENS TpakTUku. Ilpwm
MPOXOXKACHUN TPOU3BOJICTBEHHOW NPAKTUKHU (MPEAMUIIIIOMHON TPAKTHKU) CTYACHT 00s3aH
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CBOCBPEMEHHO BBITIOJHATh 3a/IaHUs, NPETyCMOTPEHHBIE MPOTPaMMON TPAKTHKH, a TaKke
yYKa3aHUS PYKOBOJIUTENS] MPAKTUKU, MOAYMHATHCS ICHCTBYIOIIUM B YUPEXKICHUHU IpaBUIIaM
BHYTPEHHETO paCToOpsAKa; [0 OKOHYAHUU MPAKTUKUA COCTAaBUTH OTUET O €€ MPOXOKICHHH,
IPWIOKUB K HEMY JJOKYMEHTBI, YKa3aHHbIE B IPOrpaMMe MPAKTUKH, a TAaKKE XapaKTEPUCTUKU C
MECT MPAKTUKH.

PykoBOACTBO ~ MpPOM3BOJICTBEHHOM  MPaKTUKOW  (MPEAIUITIOMHOM  MPAKTUKOM )
OCYILECTBIISICTCSl TpernojaBareieM Kadenpsl cepBuca. ba3oil Npou3BOACTBEHHOW IPAKTHKH
(MpenaIuIIOMHON  TIPAKTHUKOM) CTyJICHTa MOXKET OBITh CaMOCTOSATEIbHO BBIOpaHHAS
OpraHM3aIys, MPEABAPUTEIHHO COTJIACOBAaHHAS C PYKOBOIHUTENEM MPAaKTHKU. B TakoM ciydae
CTYJIGHT JIOJDKEH TIPEIOCTaBUTh TapaHTUHWHOE NHUCHMO (OTHOIIEHWE) oOpraHu3amuu o0 ee
COrlacMd Ha TMPOXOXKICHHE TMPAKTUKH JaHHBIM  CTYACHTOM; JHOO  OpraHu3aIlvy,
Mpea0CTaBIsIeMOl 0akalaBpy OT MHCTUTYTA, 110 €r0 COOCTBEHHOMY KEJIaHUI0, 0()OPMIICHHOMY B
BUJIC 3asBIICHUS, U3 UMEIOIIEHCs Oa3bl MPAKTUKH.

Bo Bpemst nmpoxokaeHus: TpOr3BOJACTBEHHOW MPAKTUKHU (MIPEAAUILIIOMHON MPAKTUKOMN )
CTYJEHTHI O0SI3aHbI:

-coOMI0IaTh NEUCTBYIOMICH Ha 0a3e MPAKTUKH PEKUM PAOOTHI, BKIIOYas TaOEIbHBIN
y4er;

-Ha pabouMX MecTax CaMOCTOSITENbHO BBINONHATH PabOTy, OTBEYATh 3a HEe U ee
pE3yNIbTaThl HAPABHE CO MITATHBIMHA PAOOTHUKAMHU;

-BECTH JIHEBHHK IO YCTAHOBIJIEHHOH (hopMe; MpeACTaBIATh €ro Ha MPOBEPKY U MOJIIUCH
PYKOBOJIUTEIO OT Oa3bl MPAKTUKU;

-peACTaBUTh Ha Kaelpy MTUCbMEHHBINA OTUET O pe3ysIbTaTax MPaKTHKH.

C MoMeHTa 3a4mClieHUs] CTYJAEHTOB B MEPHUOJ MPAKTUK B KAYECTBE MPAKTUKAHTOB Ha
pabourie MecTa Ha HUX PaCIpOCTPAHSIIOTCS MpaBUiia OXpaHbl TPyAa U MpaBuUja BHYTPEHHETO
pacnopsiika, IeHCTBYIOIIHNE B OpPraHU3AlMU, ¢ KOTOPHIMH OHH JOJKHBI ObITh O3HAKOMJICHHI B
YCTaHOBJICHHOM B OpraHMU3aIlH MOPSIJIKE.

Ileaun npou3BoACTBeHHON NPAKTHKH (NMPeIIMIUVIOMHOIl NMPAKTHKH): NPHOOpeTeHue
NPaKTUYECKUX HABBIKOB U (hopMupoBaHHE MPOPECCHOHATBHBIX KOMIIETCHIIMI Ha ONEPaTHBHOM
U TaKTUYECKOM YPOBHE, Pa3BUTHUS 3HAHUN, YMEHUN, HAaBBIKOB OOYYaIOUIUXCS 110 HAIPABIECHUIO
noarotoBku 43.03.01 Cepsuc, 11 BHITIOTHEHUS BBITYCKHOM KBaTM(PUKAIIMOHHON pabOThI U IS
MOATOTOBKM K Oynymed mnpodeccHoHaNbHOM JeATENbHOCTH B YCJIOBMSIX —peaju3aluu
KOMIIETEHTHOCTHOTO MTOAX0/1a.

3agaun NPOU3BOJACTBEHHOM NMPAKTUKY (MPeIIMIVIOMHON NMPAKTUKHU): 00ecTieYnBaTh
MPAKTUYECKYIO JEATEIbHOCTh NPEINpUSITUA UM OpraHu3alui, MPeACTaBISIONNX YCIYTH;
o0ecreynBaTh KOMIUIEKCHOE 00CTYKMBaHUE IOTPEOUTENCH; MPOAEMOHCTPUPOBATh 3HAHNE HOPM
JIeTOBOM TMHCHbMEHHOW W YCTHOW peuH, IPOLECCOB opraHuzanuu 3(PQeKTuBHON peueBoit
KOMMYHHKAIIMH B c(hepe COLUATbHO-KYIBTYPHOTO CEPBHCA; MPAKTUYECKH OBJIAJCTh IPHUEMaMH U
MeToaMu (OPMHUPOBAHUS CUCTEMBl MEXKIMYHOCTHBIX OOIIEHUH; NPUHUMATh Y4acTHE BO
BHE/IPEHUH COBPEMEHHBIX HAy4YHBIX 3HAHMUH, MEpPENOBBIX TEXHOJIOTHH B cdepe cepBuca;
NPAaKTUYECKH OBJAZECTh BO3MOXHOCTSIMH COBPEMEHHBIX WH(POPMALMOHHBIX TEXHOJOTHM
(MeTomamMu cOopa, XpaHeHHUsI U 00paOOTKM JaHHBIX) B CEPBHUCE; y4aCTBOBATh B OPTaHM3alWH,
IUTAHUPOBAaHUM M COBEPIICHCTBOBAHUU JESATENHOCTH NPEINPUATHN; OBJIaJeTh HaBbIKaMU
pa3paboOTKU  CTpaTerMd M  TaKTHKU  JEATEIbHOCTH NPENNpHUSITH W OpraHu3alui,
MPEJICTAaBISIIOIIMX YCIYTH  COLMAIbHO-KYJIBTYPHOTO CEpBUCA; YydYacTBOBaTh B pa3paboTke
MEPOTIPUATHA 1O TOBBIMECHUIO J(G()EKTUBHOCTH; TOJYYUTh HABBIKM 110 pa3paboTke u
BHEJIPEHUIO MHHOBAIIMOHHBIX TEXHOJIOTHA; COOpaTh UCXOMHBIA MaTepual ais noarotosku BKP
B COOTBETCTBUHU C TEMOM.

Opranu3zanys Npou3BOJCTBEHHOW MPAKTUKU (MIPEAIUIUIOMHON IPAKTHKHU) HAIpaBjiIeHA
Ha TMOATOTOBKY OOYYalOIIMXCS K OCYIIECTBICHHIO JEATEIbHOCTH B COOTBETCTBUM C
npodeccuoHaIbHBIM  cTaHAapToM  "CrHeuumanucT 1O  OpPraHu3alldi  MOCTIPOJaKHOTO
0o0CITy>)KMBaHUSI M cepBHca", YTBEP)KIECHHBIM IMPUKa30M MUHUCTEPCTBA TPyAa W COIMAIBHOU
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3aumtel PO or 31.10.2014 r. N 864 H, BBHIIOJHEHHIO OOOOLICHHON TPyAOBOH (yHKIHH
«OpraHu3anus U KOOPIWHAIMS COBMECTHOM JEATEIhbHOCTH COTPYJHUKOB MO OOECTIEUEHUIO
MOCTIIPOJIAYKHOTO 0OCTY>KMBaHHUA U CEPBHCA HAa YPOBHE CTPYKTYPHOTO MOpa3AeneHus (CIyKObl,
ornena) (kona B), BbIMOMHEHUIO TpynoBoW (yHKIMK — "OpraHu3aius MPOIECCOB aHaIu3a
TpeOOBaHUII K  TOCTIPOJAKHOMY  OOCITY)KMBaHHIO U CEpPBUCY M  YIpaBJICHUE
B3aMMOOTHOIIEHUSIMA ¢  ToTpedOutenssMmu  mpoaykumu  (koxm  B/01.6),  "paspabotka
OpPTaHM3AIMOHHBIX CXEM, CTaHJAPTOB U MPOLEAYpP U BBINOJIHEHHE PYKOBOJCTBA IMPOIIECCAMHU
MOCTIPOJAKHOTO 00CTY)KHUBaHUS U cepBuca (kox B/02.6).

2. NEPEYEHb [IJIAHUPYEMBIX PE3YJIBbBTATOB OBYYEHUS [1IPU
NPOXOXIEHUN MMPOU3BOJACTBEHHOM NPAKTUKMU, COOTHECEHHBIE C
IJIAHUPYEMBIMMU PE3YJbTATAMU OCBOEHMS OBPA3OBATEJILHOM ITPOT'PAMMBI

B pesynprare oOyueHus, oOydaromipecs JOJDKHBI — OBJaJeTh  CIEAYIOIIUMHU
KOMITETEHIIMSMU:

YK-1 - CnocoGeH ocymecTBIsATh MOUCK, KPUTUUECKUN aHAJIU3 U CUHTE3 WH(pOpMAIIHH,
MPUMEHSTh CUCTEMHBIN TIOJIXOJ 1711 pELISHHsI TOCTABJIEHHBIX 3a]a4

YK-4 - CriocobeH oCyIIeCTBIATh JINOBYI0 KOMMYHHMKAIIMIO B YCTHOW M MHCbMEHHOM
dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit deneparuy 1 ”HOCTpaHHOM(BIX ) S3bIKE(ax)

OIIK-1 - CrocobeH MNPUMEHATh TEXHOJOTHUYECKUE HOBALMU U COBPEMEHHOE
nmporpammHoe o0ecredeHue B cepe cepBuca

OIIK-4 - Cioco0eH oCylIecTBIATh UCCIEI0OBAHNE PHIHKA, OPTaHU30BBIBATH MPOJAKH U
MPOJBUKEHHUE CEPBUCHBIX MPOTYKTOB

OIIK-5 - CpoocobeH mnpuUHUMATh SKOHOMHYECKM OOOCHOBaHHbBIE peEIICHUS,
obecrieunBaTh ~ dKOHOMHYECKYI0  3(G(EKTHBHOCTH  OpraHm3anuii  u30paHHON  cdepsl
po(hecCHOHATLHON JIEATEIIEHOCTH

OIIK-6 - CriocobeH mpuMeHsITh B MPO(ECCHOHATBHON NEeATeTbHOCTH HOPMaTHBHBIE
IpaBOBBIC aKTHI B chepe cepprca

OIIK-8 - CrocobeH MOHUMATh MPUHIMIBI PAOOTHI COBPEMEHHBIX WH(OPMAIMOHHBIX
TEXHOJIOTUI U UCTIONB30BaTh UX JUJIs peIIeHHs 3a/1a4 PO eCCUOHATIBHOMN 1A TebHOCTH

IIK-1 - CrnocobeH ocymecTBIsITh cOOp, 000O0IICHHE, CHUCTEeMAaTH3AlMI0 W aHaJu3
TpeOoBaHUH MOTpedUTENEH K MOCTIPOJAKHOMY OOCTYKMBAHUIO U CEPBHUCY C UCIOIb30BAHUEM
UHPOPMALIMOHHBIX W  TEJIEKOMMYHHMKAIIMOHHBIX TEXHOJIOTMH, B TOM YHCIE CHUCTEM
AJIEKTPOHHOTO OM3HECA U HHTEPHET-CTATUCTHKI

IIK-2 - CnocobeH OCyIIeCTBISATh B3aUMOJACUCTBUS C TOTPEOUTEISIMHU TPOITYKIIUU
OpraHu3alliil C UCIOJb30BaHUEM TPATUIMOHHBIX KaHAJIOB CBSI3M, AJIEKTPOHHOW TMOYTHI,
UH(POPMALIMOHHBIX HHTEPHET-PECYPCOB, COLIMATIBHBIX CETeH

IIK-3 - CriocobeH k pa3paboTKe MEPONPHUATHI 10 CO3JaHUIO OJIATOTIPUSITHBIX YCIIOBUM
TpyZJa, MOBBIIIEHUIO KYJIbTYpbl MPOU3BOJCTBA, PALMOHAIBHOMY HCIOIb30BAaHUIO padbovero
BPEMEHH B YACTH CBOUX IMOJTHOMOYUN

IIK-5 - Crioco6eH ocymecTBIATh KOHTPOJIb COOJTIOICHUSI TTIOAYMHEHHBIMHA TPEOOBaHMIA
3aKOHOJATEIbHBIX M HOPMATHUBHBIX MPABOBBIX AKTOB IO OXpaHE Tpyna, IMPOU3BOJACTBEHHOU
TPYJAOBON AUCUMILTUHBL, IPABUI BHYTPEHHETO TPYIOBOTO paciopsiaKa

IIK-7 - CrocobeH K OpraHuM3alud M KOOPAHMHAIMM B3aUMOICWUCTBUS C OTIEIOM
MapKeTHHTa [0 BOMNPOCAM aHAJINW3a KOHKYPEHTHOW cpelbl, LIEHOBOM MOJUTHKH, OOBEMOB
000poTa, KOHKYPEHTOCHOCOOHOCTH, CKOPOCTH pEeaIM3aluu TMPOIYKIHU; OLUEHKU COCTOSHHS
PBIHKA TOCTHPOIAXKHBIX YCIIYT

Kon
Dopmupyemas
IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yabTara
KOMIIeTeHIUsl
o0yueHust
'YK-1 - Criocoben METOIbl TPOBEACHUS HCCIENOBAHUA pPBIHKA HWHAYCTPUHU
OCYLLECTBIISATh IIOUCK, 3HaTh |MOABI W KpacoTel It ¢opmupoBaHus 0a3el yeayr u| YK-1-31
KPUTHICCKUN aHATH3 U [PYBJICUCHIS MOTEHIINAIHHOTO TIOTPEONTEIS;

23



CHHTE3 HHOpMAINH,
PUMEHSTH CHCTEMHBIIN
MOAXOM JJISl PEILICHUS
MOCTABJICHHBIX 3a/a4

[IPUHLUIIBI  OpraHu3alMuu  CE€pBUCA Ha HpeﬂHpI/IHTI/II/II

WHIYCTPHM MOIBI W KPacoOThl, OCYIIECTBIISIONINECS
MOCPEJICTBOM aHAIM3a, CHHTE3a M CHCTEMHOTO TTOJIX0/1a;

YK-1-32

Ymerhb

OpraHN30BBIBATh M PEATM30BHIBATH IPOCKTHI Ha OCHOBE
VCCIICIOBAaHUM phIHKA HWHAYCTPHH MOJIBl W KpPacoThl C
[1EJTbI0 TIPHBIICUCHUIO MMOTCHIIMATBLHBIX TIOTPEOUTENICH;

YK-1-V1

pa3pabaTbiBaTh W BHIOJHATH MPOTPAMMBI MPEIIPUSTHA
WHIYCTPHH MOIBI M KPAcOThl, TPUMEHSSI KPUTHUCCKIH
aHaITN3, CHHTE3 HH()OPMAIMH U CHCTEMHBIA MTOX0/1a;

YK-1-¥2

Baanern

MPAKTHYCCKAMHA HABBIKAMH TIPOBEICHUS HCCIICIOBAHMUI
[PBIHKA MHAYCTPUH MOJBI U KPACOTHI, JUIS OLIEHKH €ro
KOHKYPEHTHOCIIOCOOHOCTH;

VK-1-Bl1

TCXHOJIOTUAMHU OPOrHO3MpOBaHUA Ha npeanpuiaTun
MHAYCTpUU MObI u KpacoThl, PpCAIU3YIOIIUMUCSH
[MOCPECACTBOM KPUTUYCCKOTO aHaJIM3, CUHTC3a I/IH(l)OpMaIII/II/I
1 CUCTCMHOI'O ITOJAX0/1a,

VYK-1-B2

'YK-4 - Ciocoben
OCYILECTBIISATh JICIIOBYIO
KOMMYHHKAIIHIO B YCTHOU U
MuchMeHHON (hopMax Ha
TOCYTapCTBEHHOM SI3BIKE
Poccuiickoit ®enepannu u
MHOCTPaHHOM(BIX) SI3bIKE(aX)

3HaThL

CTWUJIb JIEJIOBOTO OOIICHUs, BepOajbHble U HEBepOAIbHbBIC
Cpe/CTBa B3aUMOJCHCTBUSL C MApTHEPAMHU B HHAYCTPUY
cepBrca;

YK-4 -31

MPUHIUIB  JEJIOBOM KOMMYHHWKAlMd B  YCTHOM W
MUCBMEHHOU opMax, coOI0IaeMble B MHAYCTPHH CEPBUCA
1 peaTn3yIOIHecs] IOCPEICTBOM TOCYIapCTBEHHOTO SI3BIKA
Poccuiickoit denepannu;

YK-4-32

Ymerhb

BBICTPAMBATh JICNIOBYI0 KOMMYHHMKAI[MI0 B YCTHOH ¥
MICbMEHHOH  (JopMax Ha  TOCYAApCTBEHHOM  SI3BIKE
Poccuiickoii denepanuu ¢ mapTHepaMu M HOTPeOUTEIIMY]
yCIIyT IpEeANpUATHUil cepBuca;

YK-4-V1

K CII0JIb30BaTh I/IH(bOpMaIII/IOHHO—KOMMyHI/IKaIII/IOHHLIe
TCXHOJIOTMU IIPpHU TIOUCKE HeO6XOHHMOﬁ I/IH(i)OpMaIII/II/I Ha|
rocygapCTBEHHOM U MHOCTPAaHHOM (- LIX) S3BIKAX;

YK-4-V2

Baanern

MPaKTUUYECKUMH HAaBbIKAMU JEJIOBOM KOMMYHHKALlUU B
VCTHOW W MHChMEHHON (opMax MpennpusTHs CEpBHCa Ha|
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu;

VYK-4 -B1

HABBIKAMHU BBIIIOJIHCHHS IIEPEBOa MPOGECCHOHATBHBIX
TEKCTOB TPEATIPUATHSI CEpBHUCAa C MHOCTPAHHOTO (- BIX) HA|
rOCYJapCTBEHHBIN SI3bIK H 00PATHO;

VYK-4 -B2

OIIK-1 - Criocoben
[PUMEHSITh TEXHOJIOTHYECKUE
HOBAIIMK M COBPEMEHHOE
MpOrpaMMHOE OOeCTIcUeHUE B
cthepe cepBuca

3HaTh

TEXHOJIOTHYECKHE HOBAIUH, HCTIOJIb3yeMble
opraHu3aiiy MpoLeccoB yciyr B cdepe cepBuca.

IS

OIIK-1-31

COBpPEMEHHOE TpOTpaMMHOE oOOeclieueHre HEeoOXOaMMOe
Ul OpraHu3aliii TEXHOJOIMYEeCKHMX MpOLEeccoB B cdepe
cepBuca.

OIIK-1-32

Ymerhb

[PUMEHSTh TEXHOJIOIMYECKUEe HOBAIMK JUIs OpraHU3aluy]
OpoLIeCCOB yCuyr B cepe cepBuca.

OIIK-1-V¥1

[PUMEHSATH COBPEMEHHOE MPOrpaMMHOE O0eCreYeHue s
OpraHM3alii  TEXHOJOTHYECKUX MPOLECCOB B  cdepe
cepBrca.

OIIK-1-Y2

Baanern

METOJlaMH OpPTaHHM3aIMH MIPOLIECCOB YCIYT B chepe cepBucal
C IPUMEHEHHEM TEXHOJOIMUYECKUX HOBAIUH.

OIIK-1-B1

METOIMKON BHEIPEHHS COBPEMEHHOTO MPOrPaMMHOrO
oOccricueHust  JUIS ~ OpPraHM3alUM  TEXHOJOTHYECKUX|
nporeccoB B chepe cepBuca.

OIIK-1-B2

OIIK-4 - Cocoben
OCYIIECTBIIATH UCCIIENOBAHNE
PBIHKA, OPraHN30BbIBATH
[POJAKHU U IIPOJABUKEHIE
CEpBUCHBIX IPOYKTOB

3HaTh

MCTOAbI UCCJICNOBAHUS PbIHKA TOBAPOB U YCIIYT,

OIIK-4 - 31

crocoObl  OpraHu3ali MPOJAX TOBApOB M YCIYr H
[IPOJIBIKCHNE CEPBUCHBIX IPOITYKTOB;

OIIK-4 — 32

Ymerhb

[PUMEHSTH METO/Ibl HCCIICIOBAHUSI PhIHKA TOBAPOB M YCIYT)
npu OpraHHu3alu MPOLIECCOB MOCTIPOAAKHOTO
00CITy)KUBaHUS U CEPBHUCA;

OIIK-4 - V1

OpPraHU30BBIBATH TPOJAXKH U HPOJBIIKCHHUE CEPBUCHBIX|
[POYKTOB NPU OPraHU3aLMH MPOIECCOB MOCTIPOJAKHOTO
00CITy)KUBaHUS U CEPBHUCA;

OIIK-4 -V2

Baagern

METOAAMH FCCIICIOBAHNS PIHKA TOBAPOB U YCIIYT;

OIIK-4 —B1
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crioco0amMy OpraHM3aluu IMPOJNAX TOBAPOB H YCIYr H
[IPOJIBIKCHNE CEPBUCHBIX IPOIYKTOB;

OIIK-4 - B2

OIIK-S - Criocoben
[PUHUMATh SKOHOMHYECKU
000CHOBAHHBIE PEIICHHSI,
o0ecrieunBaTh
PKOHOMHUYECKYIO

A dexTHBHOCTH OpraHu3aIuit
M30paHHOM cepsl
MpoQeCCUOHATBHOM
eSITETBHOCTH

3HaTh

METOJIbI 0TOOpa DKOHOMHUYECKH OOOCHOBAaHHBIX PEIICHUN
[0 BHIOOPY TEXHUYECKUX CPENICTB NPEANPHUSITUSI CEPBHCA.

OIIK-5-31

TEXHOJIOTHH  IPUHITHS  pelleHnid, 00ecrneunBarOIHX|
PKOHOMHYECKYIO 3((EKTHBHOCTD MPEIIPUATHS IO BEIOOPY|
M OKCIUTyaTallid TEXHUYECKUX CPEJACTB IMPEIIPHUSTHUS
cepBuca.

OIIK-5-32

YMmern

MPUMEHITh METOIBI 0TOOPa SKOHOMHYECKH 000CHOBAaHHBIX
pemeHni 0 BBIOOPY TEXHHUUYECKUX CPEICTB MPEIIPUSTHS
cepBuca.

OIIK-5-VY1

BHEIPSTH TEXHOJIOTUU TIPUHSATHS peueHui,
00eCreunBaOIIMX ~ JKOHOMHYECKYI0 3] deKkTHBHOCTH,
NpeANpUSATHS 10 BBIOOPY M OKCIUTyaTallMM TEXHHYECKHX|
CPEICTB MPEANPUSTHS CEPBUCA.

OIIK-5-Y2

Baanern

HaBbIKaMU 0T6opa SKOHOMMYECKH 000CHOBAHHBIX peHIeHI/Iﬁ
110 BI)I60py TCXHUYCCKUX CPECACTB MPCANPUATHSA CCPBHUCA.

OIIK-5-B1

HABBIKAMU TEXHOJIOTUH TIPUHSATHUL peleHu,
00eCIIeunBaIOLINX 9KOHOMUYECKYIO 3¢ PEeKTUBHOCTH
MPEANPUATHS 10 BBIOOPY W IKCIUTyaTallMd TEXHHUYECKUX
CPEICTB MPEANPHUSITHS CEpBHUCA.

OIIK-5-B2

OIIK-6 - Criocoben
[PUMEHSTH B
npodeccnoHaTLHOM

e TeIbHOCTH HOPMATUBHBIC
PaBOBBIC aKTHI B chepe
cepBuca

3HaThL

HOpPMATHBHBIC aKTHl B c(epe cepBUCca HEOOXOIMMBIX IS
OpraHM3aIlH YCIYT Ha MPEANPHUATHSIX WHAYCTPHUH MOJBI H
KPacoTEHl;

OIIK-6 — 31

MpaBOBBIE aKThl B cdepe cepBrca HEOOXOTUMBIC IS
OpraHu3aliy yciIyr Ha MPEANPUATHIX WHAYCTPUU MOJBI U
KPacoThl;

OIIK-6 — 32

YMmern

NPUMEHSTh HOPMAaTUBHBIE aKThl B cdepe cepBHuca NpH
MPOBEICHUH YCIIYT HAa MPEANPHATHAX WHIYCTPUH MOABI U
KpacoTsl;

OIIK-6 - V1

NpUMEHSTH [pPaBOBBIE aKTbl B cdepe cepBuca NpH
[POBEICHUH YCIIYT HAa MPEANPHATHAX WHIYCTPUH MOABI U
KpacoTsl;

OIIK-6 — V2

Baanern

HaBblIKaMHW TPUMCHCHUSA HOPMATUBHBLIX AaKTOB B C(bepe
CCpBUCAa MpU MHOPOBCACHHU YCIYI Ha MHOPCANPUATUAX]
MHIYCTPUU MOJBI M KPACOTBI;

OIIK-6 - B1

HaBBIKAMU IIPUMEHEHHUS TPABOBBIX aKTOB B cepe cepBuca
MIPY IPOBEICHIH yCIYT HA IPEATPHUITAIX WHAYCTPHH MOJIBI
1 KPacOTHI;

OIIK-6 — B2

OIIK-8 - Criocoben
MOHMMATh NPUHIHUIIBI pabOTHI
COBPEMEHHBIX
MH()OPMAITHOHHBIX
TEXHOJIOTHH U UCIIOJIb30BAThH
WX JUTS PEIICHHS 33124
MpoQeCCUOHATBHOM

eI TeIbHOCTH

3HaThL

OCHOBHBIE JTambl POCKTHPOBAHUS  TEXHOJOTHUYECKUX
MPOIIECCOB CEPBHCAa ITOCPEICTBOM BHEAPCHHUS CHCTEMa
ABTOMATH3MPOBAHHOTO IPOCKTUPOBAHHUA KaK COBPEMEHHOU
MH(OPMAaMOHHOM TEXHOJIOTHH.

OIIK-8-31

Tpe60BaHI/I${ K BHCAPCHUIO CUCTEMblI aBTOMATU3UPOBAHHOT'O
IMPOCKTUPOBAHUA KakK COBpeMeHHOﬁ PIH(i)OpMaHI/IOHHOﬁ
TCXHOJIOTMU Ha TMpCANpUATUA CEpBUCA AJId pealn3alun
YCJIYT € Y4E€TOM 3a1IpOCOB HOTpe6I/IT€JI${.

OIIK-8-32

Ymerhb

OpraHU30BBIBATD npolecc
TEXHOJOTMYECKHX  MPOLIECCOB  CEpBUCA  MOCPEICTBOM
BHEJPEHUS cucrema ABTOMAaTU3UPOBAHHOTO|
MPOSKTUPOBAHMUSI KaK COBPEMEHHOW WH(GOPMAIMOHHON
TEXHOJIOTHH.

MMPOCKTUPOBAHUSA

OIIK-8-VY1

KOHTPOJIMPOBATh u KOPPEKTHPOBATh Tporiecc
MPOCKTUPOBAHUS TEXHOJOTHYECKUX IIPOIIECCOB CEPBHCA
MOCPEIICTBOM BHEAPCHHS CHCTEMa aBTOMATH3HPOBAHHOTO
MPOSKTUPOBAHMUSI KaK COBPEMEHHOW WH(GOPMAIMOHHON
TEXHOJIOTHH.

OIIK-8-Y2

Baanern

MpreMaMH  OpPTaHM3ald|  TIPOLecca  MPOSKTHPOBAHHS
TEXHOJOTMYECKHX  MPOLIECCOB  CEpBUCA  IMOCPEICTBOM
BHEJPEHUS cucrema AaBTOMaTU3UPOBAHHOTO|

IMPOCKTUPOBAHUA KakK COBpeMeHHOﬁ PIH(l)OpMaIIPIOHHOﬁ

OIIK-8-B1
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TCXHOJIOT'HMH.

MCTOJaMH KOHTPOJIA mnmpounecca MOPOCKTUPOBAHUSA
TCXHOJIOTHYCCKUX IIponIECCOB CcepBHCa IMOCPEACTBOM|
BHCAPCHUA CUcTeMa ABTOMATU3UPOBAHHOTO|

MPOCKTUPOBAHMUSI KaK COBPEMEHHOW WH(GOPMAIMOHHON
TEXHOJIOTHH.

OIIK-8-B2

ITK-1 - Crocoben KOMIUIEKC YCIyT IOCTIPOAAXHOTO OOCTYXMBaHUSI C
OCYIIIECTBIIATH COOP, MCTIOJTb30BaHUEM HH)OPMATTHOHHBIX IMK-1-31
00001IEHHE, 3 TEIEKOMMYHHUKAIIMOHHBIX TeXHOJIOTHH.
CHUCTeMAaTHU3allUI0 U aHaJIN3 Hareb MeToABl cOopa, 0000meHNs, CHCTEMAaTH3allii M aHaJIN3a
TpeboBaHuil moTpeduTenen x TpeboBaHUi norpedurenei K TOCTIPONAKHOMY|  [1pe | 3+
[OCTIIPOJAXKHOMY 00CITy)KMBaHUIO C HUCIOJIb30BaHUECM HH()OPMAIMOHHBIX H
00CITy’)KUBAaHUIO H CEPBUCY C TEJIeKOMMYHHUKAIIMOHHBIX TE€XHOJIOTUH.
MCII0JIb30BAaHUEM PUMECHSTD KOMILJIEKC yCIIyT MOCTIPOJIAXKHOTO
MH()OPMALMOHHBIX 1 oOcimykuBaHHusl C ucnonb3oBaHueM uHpopmanmonueix ¥ [IK-1-Y1
TCIICKOMMYHHUKAITHOHHBIX TEJICKOMMYHHMKAIIMOHHBIX TEXHOJIOTHH.
TEXHOJIOTUM, B TOM 4HCIIE Ymers PUMEHSTH METOJIBI cOOpa, 0000IIEHH S, CUCTEMATH3AIMH U
CHCTEM SJICKTPOHHOI'O aHanM3a TpeOOBaHMH MNOTpeOUTENeH K MOCTIPOAAKHOMY MK-1-Y2
busHeCa M HHTCPHET- 00CITy’)KHBaHUIO C HCIIONB30BaHHEM HH()OPMAIOHHBIX H
CTaTUCTHUKH TE€JIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH.
KOMIUIEKCOM YCIIYT TIOCTIIPOJAKHOTO OOCTYXHBAHUSA C
HCTIOJTb30BaHUEM HH)OPMATHOHHBIX n| IIK-1-B1
TEIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.
Baanern [HaBbIKaMH OCYIIECTBIICHHS coopa, 00001IeHus,
CHUCTeMaTH3allii M aHaIu3a TpeOOBaHWK TOTpeOUTeNne K
[MOCTIPONAXHOMY OOCIYXHBaHHIO C wucmonb3oBanuem| [1K-1-B2
MH(POPMALMOHHBIX u TEJICKOMMYHHKAIIHOHHBIX
TEXHOJIOTH.
TTK-2 - Criocoben BU/Ibl TPAJUIIMOHHBIX KAHAJIOB CBSI3U, DJIEKTPOHHON MOYTHI,
OCYIIECTBIISATh MH(QOPMALMOHHBIX HHTEPHET-PECYPCOB, COIMANBHBIX CETEH K- — 31
B3aMOJICHCTBUS C UIT  B3aMMOJCUCTBHUSL C MHOTPEOMTEISIMH  YCIYT IO
MOTPEOUTEISIMH TIPOTYKITUH OpraHu3aliy YCIYyT Ha MPeINpUsITHH CEPBUCA;
OpTaHU3AIIH C 3HaTh  [TEXHOJIOTHUHM HPOCKTUPOBAHUS YCIYT JUIS TPESAJIOKCHHUS IO
MCIIOJIE30BaHUEM 3ampocaM TOTPEOHTENs, MOCPEICTBOM METOAOB OTOOPA
TpaIUIIMOHHBIX KaHAJIOB TPaIUIIMOHHBIX KaHAIOB CBS3W, OJJIEKTpoHHOH mouthl,| [1K-2—32
CBSI3M, DJICKTPOHHON TIOUTEHI, MHQOPMAIMOHHBIX ~ HWHTEPHET-PECYpPCOB,  COIMAIHHBIX
MHPOPMAIMOHHBIX HHTEPHET- ceTel;
PECYPCOB, COLINATIBHBIX cerei obecrieunBaTh TIPOIIECCHI B3aUMOJIEHUCTBHUS 110
TPaIUIMOHHBIM KaHallaM CBSI3H, JJEKTPOHHOW MOYTEHI, K2 — V1
WHPOPMAIMOHHBIM  MHTEPHET-pecypcaM,  COIHAIbHBIM
YMerp |CeTsM C IOTPEOUTENSIMU YCIYyT HA MPEANPHUATUU CEPBHCA;
KOHTPOJIMPOBATh CIIPOC Ha YCIYTM MOCPEACTBOM METOJIOB
oTOOpa TPAJAWIMOHHBIX KAHAJIOB CBSI3H, J3JCKTPOHHOW K2 — V2
[OYTEI, UH(POPMAIIMOHHBIX HMHTEPHET-PECYPCOB,
COIIMAJIbHBIX CETEH;
MpreMaMH OpTaHU3alMK TPAJAUIUOHHBIX KAaHAJIOB CBS3H,
PIEKTPOHHOW  TOYTHI, WH(GOPMAIMOHHBIX  HHTCPHET- K2 — B1
[pEeCypcoB, COLIMANBHBIX CETEH Ui B3aWMOJCHCTBHS C
Baaaers [MOTpeOUTENSIMH YCIIYT Ha NPEINPHUATHN CEPBHUCA;
npreMamMu cOopa pe3yIbTaTOB BOCTPEOOBAHHOCTH YCIIYT
MPCANPUATHS  CEPBHCA,  TOCPEACTBOM  TPAMUHMOHHBIX| 1o 5 1y
KaHAJIOB CBS3M, SJCKTPOHHOW MOYTHI, WH()OPMAIOHHBIX
MHTEPHET-PECYPCOB, COIMAIBHBIX CETEH;
IMK-3 - Crioco6eH k MepeueHb MEpOTPUATHI 10 CO3JMaHWIO OJIarompHUsATHBIX
pa3paboTKe MEPOIIPHSITHIA O YCIIOBHH TPYZa, MOBBIIICHUIO KYIbTypHl pon3BozcTea mpy| [1K-3 — 31
CO3/IaHHIO OJTArOMPUATHBIX 3HaTe  |OpraHM3alluy CEPBUCA;
YCIIOBUH TpyJa, HOBBIIIECHUIO [pErIIaMeHT pa3pabOTKH MEPOIPUATHI M0 PAUOHAIEHOMY]
KYJIbTYpPbI IIPOU3BOACTBA, MCIIONIb30BAaHUIO pabodero BpemeHu Ha mnpeanpusatuax| [1K-3 —32
[PAIIOHATIEHOMY WHIYCTPHH MOJIBI U KPACOTHI,
MCII0JIb30BAaHHIO pabouero VYmerb [pa3pabaThiBaTh MEPOTPUSATHUS o COBMAHMIO| e 3 v

BPCMCHU B 4aCTHU CBOUX

OJIArONPUSITHBIX YCJIOBUH TPYJa, NMOBBIIICHUIO KYJIBTYpBHI
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[MOJITHOMOYHI

IMMPOU3BOJACTBA ITPU OpTraHU3alK CCPBUCA;

POBOIUTE OTOOP MEPONPHUATHS TI0 PAIMOHATIBHOMY
MCIIOIb30BAaHUIO Pabd0Yero BPEeMEHH Ha TIPEANPHUATHSIX
WHIYCTPHH MOJIBI M KPACOTHI,

IK-3 -VY2

Baagern

METOIMKOH pa3pabOTKA MEpPONPUATHH 10  CO3IaHHUIO
ONaTOMPHUATHBIX YCIOBHHA TPYZa, TOBBIIICHHIO KYJIBTYPHI
[IPOM3BOJICTBA [TPH OPTAHU3AINH CEPBHUCA;

I1IK-3 - B1

crioco0amMy BHEIIPEHUS MEPOIPHUSATHH 10 PAlHOHAIHHOMY
MCIIOIb30BAaHUIO Pabd0Yero BPEeMEHH Ha IPEANPHUATHSIX
WHIYCTPHH MOJIBI M KPACOTHI;

I1K-3 - B2

ITK-5 - Cnocoben
OCYILIECTBIISATH KOHTPOJIb
COOJTFOICHHS TIOJTIUHCHHBIMH
TpeOoBaHUit
3aKOHOJIATEIILHBIX U
HOPMATHUBHBIX MPABOBBIX
AKTOB IO OXpaHE TPY/a,
[MPON3BOJICTBEHHON TPYIOBOM
TICTIATUTAHBL, TIPABUIT
BHYTPEHHETO TPYZIOBOTO
pacmiopsiaka

3HaTh

TpeOOBaHMSI K  COCTAaBICHUIO  JOKYMCHTAI[HOHHOTO
oOecrieueHHsi  yNpaBJCHUSI B CEpBUCE C  Y4ETOM
3aKOHO/ATEJIbHBIX W HOPMATHUBHBIX IIPABOBBIX AaKTOB IIO
OXpaHe TPyJa, IPOU3BOJICTBEHHOH TPYIOBON NUCLUIIIKHBI,
MpaBUl ~ BHYTPEHHETO  TPYJAOBOTO  paclopsika Ipu
OpraHu3aIMH.

IK-5-31

Knaccu(UKAIMI0 JOKYMCHTOB VIIPaBJICHUS B CEpBUCE,
CIIOCOOCTBYIONIYIO KOHTPOJIIO COOJOCHUS O JUUHCHHBIMH
TpeOOBaHMI 3aKOHOAATENFHBIX W HOPMATHBHBIX IPAaBOBBIX
AKTOB II0 OXpaHE TpyJAa, MPOU3BOJCTBEHHOW TPYAOBOU
TICTIATUTAHEL, TIPaBHII BHYTPECHHETO TPYAOBOTO
pacriopsiiika.

ITK-5-32

YMmern

MPUMEHITh 3aKOHOAATENbHbIE W HOPMAaTHBHBIC IIPABOBBIC
AKTBl 110 OXpaHe TpyJa, NPOU3BOACTBEHHON TPYAOBOU
NMCUUIUIMHBI, TIPaBUJI BHYTPEHHET0 TPYJIOBOTO PACTIOPSIIKA|
py  BEICHUM  JOKYMEHTAalMOHHOIO oOecrieucHHs
yIOpaBJIEHUS! B CEPBHCE.

[IK-5-V1

IMPUMCHATH BH b1 KOHTPOJIA 3a CO6J'HO[[CHI/I€M
MO JYNMHCHHBIMU Tp€60BaHHﬁ, IpeACTaBICHHBIX B
JAOKYMCHTAIMOHHOM obecneueHuu OpeArnpudaTrUd CEpBUCA.

I[K-5-Y2

Baanern

HABBIKAMHU COCTABJICHUS JOKYMCHTAI[HOHHOTO 00eCICUeHHUs
yOpaBJIieHUS! B CEpBUCE C YYETOM HOPMATHBHBIX H
3aKOHOJATEIHLHBIX TPEOOBAHMIA.

[IK-5-B1

MpreMaMH KOHTPOJISI 32 COONIIoJIeHueM TpeOOBaHMUM,
[pE/ICTABICHHBIX B JOKYMEHTAIl[MOHHOM OOecreueHny|
peANpUsITHS CEPBHCA, TTOAIMHEHHBIMH.

[1K-5-B2

IMK-7 - CriocobeH
OpraHu3aliy U KOOPIHHALIMN
B3aMMOJIEUCTBHUS C OTIEIOM
MapKeTHHTa 110 BOIIPOCaM
AHaIM3a KOHKYPEHTHOMN
Cpe/ibl, IIEHOBO TIOJIUTHKH,
00beMOB 000pOTa,
KOHKYPEHTOCIIOCOOHOCTH,
CKOPOCTHU peann3aliu
[POYKILIUH; OLIEHKH
COCTOSIHUSI phIHKA
[OCTIIPOAAXKHBIX YCITYT

3HaThL

(bakTOphl KOHKYPEHTHOW Cpenbl, IIEHOBOW IMOJUTHKH,
00beMOB  000pOTa B CEPBHUCHOW JAEATEIHLHOCTH TPH
MIPOBEICHIH MapKETHHTOBBIX HCCIICTOBAaHHUN n
CHUTYaIIMOHHOTO aHAJIH3A.

ITK-7-31

CTPYKTYPY KOHKYPEHTHOW Cpelbl, CKOPOCTH peasiu3aluy]
POy KIIUH, JUTst OLICHKHU COCTOSTHHS PBIHKA
[OCTIIPOJIQYKHBIX ~ YCIAYT, MOCPEACTBOM MAapKETHHIOBBIX|
MCCIIeIOBAaHUI M CUTYAI[MOHHOTO aHAITU3A.

IK-7-32

YMmern

[MPpOBOAUTL  aHAJIU3 KOHKypeHTHOﬁ Cpeabl, HeHOBOﬁ
IIOJIMTHKH, 00BEMOB 060p0Ta B CepBHCHOﬁ JACATCIBbHOCTH
[P  BBIMIOJHCHHUU  MAapKETHUHI'OBLIX I/ICCJ'IG,HOB&HI/Iﬁ H
CUTYaDMOHHOT'O aHaJIN3a.

IIK-7-V1

IMPOBOAUTH OLCHKY COCTOSHHUSA PBIHKA TIIOCTIIPOAAXKHBIX
yCIIyr, TIIOCPEACTBOM MAapPKETHHIOBBIX HACCICAOBAaHUN U
CUTYalMOHHOT'O aHaJIn3a.

[K-7-Y2

Baagern

HaBbIKAMH aHAJIM3a KOHKYPEHTHOM Cpe/bl, LIEHOBOU
MOJIMTUKHA, 00bEMOB 000pOTa B CEPBUCHOM AEATEIHHOCTH
MpY  BBIIOJIHEHWH MAapKETHHTOBBIX HCCIENOBAaHUN W
CHUTYaIlMOHHOTO aHAJIH3A.

[IK-7-B1

HaBbIKaMH OLCHKW COCTOSAHHA PBIHKA IMOCTIIPOJAXKHBIX|
yCIyr, mnoCpe€aACTBOM MAPKCTUHIOBLIX I/ICCJICZlOBaHI/Iﬁ 51

CUTYallUOHHOI'O aHaJI13a.

[IK-7-B2
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3. MECTO MPOU3BOJCTBEHHOMN NPAKTUKHA B CTPYKTYPE
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

b2.0.02.03 (I1x) [IpousBoacTBeHHAs MpakTHKa (MPEIAUIUIOMHAS MPAKTUKA) OTHOCUTCS
K oOs3arenpHONM dYactu broka 2 «lIpaktukm» oOpa3oBaTenbHONW MporpamMMbl OakadaBpHwara II0
HarpasieHuto moarotosku 43.03.01 Cepauc.

[IpousBonacTBeHHas MpakTuKa (MPEeIIUIUIOMHAs TPAKTHKA) SBISETCS 00sS3aTeIbHBIM
paszenoM OCHOBHOW 00pa3oBaTENbHON MPOTpamMMbl MOATOTOBKK OakanaBpoB. OHa MpeCcTaBiseT
co0Oi BHJ Y4eOHBIX 3aHATUI, HEMOCPEJACTBEHHO OPUEHTHPOBAHHBIX Ha MPOQecCHOHATBHO-
NPaKTUYECKYIO TOATOTOBKY 00Yy4atOLIHXCsl.

[IpakTuka 3aKkperuisieT 3HaHWS U yMEHUS, MPHOOpeTacMble CTYJECHTAMH B PE3ylIbTaTe
OCBOGHHUSI TEOPETUUYECKUX KYPCOB, BBIPAOATHIBAIOT MPAKTUYECKUE HABBIKM M CIOCOOCTBYIOT
KOMILIEKCHOMY (hOPMUPOBAHHIO KOMITETEHIIUI 00y4JaronIuxcsl.

Teopernueckrue TUCIUIUIMHBI, HEOOXOAMMEBIE ISl MPOXOXKICHHS MPOU3BOJICTBEHHOMN
NpakTUKU (MPEIAUIJIOMHON TpakTUkM): MaremaTtnka, MapKeTUHTOBbIE HCCIEIOBaHUA U
CUTYalMOHHBIM  aHanu3, WHOCTpaHHBIA sA3BIK, PycCkuil S3bIK M KyJbTypa peEuH,
[TpodeccuonanbHas 3Tuka, JJokymeHTaIlmOHHOE OOECTICUeHHEe yIpaBieHus B cepBuce, [lemoBoe
obmenue, Couumonorus, Ilcuxomornueckuii mMpakTUKyM B cepBUCE, MapKEeTHHT B CEpBHCE,
[IpaBoBenenne, OKcrepTU3a M JUATHOCTHKA OOBEKTOB W cucTeM cepBuca, OCHOBBI
uMupKeIorun B cepBuce, llpodeccuonanbHas aTuka, TexHomorun ¢GOpMUPOBaHUS
NepCOHAIBHOTO 00pasa nmorpedutens, Texauueckoe oOecrieYeHre cepBrUca B MHAYCTPHUH MOJBI U
KpacoTbl, OCHOBBI MPEANPUHUMATEIBCKON eATeIbHOCTH, OCHOBBI KOCMETOIOTUHU, AHATOMUS U
¢duzuonorus.

[MpenmuruioMHass TpakTHKa HampaBlieHA Ha (QOPMUPOBAHHWE TOTOBHOCTH pEIIaTh
CTaHJapTHBIC 3a/1a4¥ TPOPECCUOHATBHON IEATETHPHOCTH MO0 OOBEKTY CEpPBUCA; aHATH3UPOBATh U
CUCTEeMAaTU3UPOBATh PA3HOPOJHBIC NaHHBIC, OICHUBATh A(PGEKTUBHOCTH NPOIEAYP aHaIU3a
npo0sieM U MPUHATUS pelIeHH B MpodecCHOHANbHOM NEesATENbHOCTH; OBJa/eTh TOTOBHOCTHIO
MPUMEHSTh COBpPEMEHHbIE MH(OPMALMOHHBIE TEXHOJOTUU M IMPOTPAMMHBIE CPEICTBA, B TOM
YHClie OTE€YECTBEHHOTO MPOU3BOJICTBA, IIPU PEIICHUH 3a]a4 po(ecCuoHaNIbHON AESITETbHOCTH B
CEPBUCHOM JEATENIBHOCTH; U3y4arOT BBEACHUE JIEJIOBOM MEPENHUCKM HA MHOCTPAHHOM SI3BIKE C
Y4E€TOM OCOOCHHOCTEM CTHIMCTUKU OQUIMAIBHBIX IMHCEM U COLMOKYJIbTYPHBIX pa3InyHii;
OBJIQJICBAIOT TOTOBHOCTBIO OpPraHU3allMd BHEAPEHUS MEpPEAOBBIX METOJOB M IPUEMOB
MOCTIIPOJIAYKHOTO OOCITY)KMBAHHS U CEPBUCA, PA3BUTHUS PAllMOHATU3AINN W U300pETaTEeNbCTBA;
HABBIKAMU TPUMEHEHUS B TMPOPECCHOHATBHON JEeSITebHOCTH HOPMAaTUBHBIX MPABOBHIX AKTOB B
cdhepe cepBHca; y4acTBYIOT B MPOBEICHUU HCCICNOBAHUN PBIHKA, OpPraHU3AlUU MPOAAX U
MPOJIBU>KEHHS CEPBUCHBIX TTPOTYKTOB.

4. OFbEM U ®OPMbI NPOBEJIEHUSI TPOU3BOJCTBEHHOM MPAKTUKH
OOmrast TpyAOEMKOCTh TPOW3BOJACTBEHHOW MPAKTUKUA (MPEAIUIIOMHON TPAKTHKH)
COCTaBJIACT 6 3a4CTHBIX SAUHUII, 216 JacoB.

Ne ®opma o0yueHust Kypc Cemectp Kou-Bo yacoB |®opMa TeKylero KOHTpOJisi
1  |Ouynas 4 8 216 3a4eT C OLEHKOM
2 |OuHo-3a04Has 5 10 216 3a4eT C OLEHKOM
3 [Baounas 5 10 216 3a4eT C OIEHKOM
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