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1. HAUMEHOBAHMUE U IEJIb OCBOEHUA JIMCHUIIJIMHBI (MOAYJIA).

VYueOnass mucuurmHa «CBs3U ¢ OOIIECTBEHHOCTHIO B KPU3HCHBIX CHUTYallUSIX B
MOJINTHYECKOW  cepe» HU3ydaeTcsi OOydYaloIIMMUCS, OCBaMBAIOUIUMU 00pa30BaTEIbHYIO
nporpaMmmy «PekiiaMa u CBS3M C OOIIECTBEHHOCTBIO B CHUCTEME TOCYJAapPCTBEHHOTO U
MYHUILIMNIAJIBHOTO ~ yIpaBlIeHUs» B coOTBeTcTBUU ¢ DenepanbHbIM TOCyIapCTBEHHBIM
0o0pa3oBaTeNbHBIM CTaHJAPTOM BBICIIETO O0pa3oBaHHs — OakajlaBpuaT IO HAMPABICHUIO
noarotoBku 42.03.01 Pexknama u cBsI3W C OOIIECTBEHHOCTBIO, YTBEPKIECHHBIM TMPHUKA30M
MunucrepcrBa oopazoBanus u Hayku PO ot 08.06.2017 r. Ne 512 (®I'OC BO 3++).

«CBsi3M C OOIECTBEHHOCTHIO B KPHU3UCHBIX CUTYallUIX B IMOJMTHYECKOU cdeper
SIBJISIETCSL OJTHOM M3 TPO(HECCUOHATBLHBIX TUCIUIUIMH, KOTOPasi TOTOBUT BBITYCKHUKA K aBTOPCKOM
NESTENIbHOCTH B cdepe peKiaMbl U CBSA3EH ¢ OOIIECTBEHHOCTHIO M MO3BOJSET YCBOUTH OCHOBBI
yctpoiictBa cuctembl CMW u  OCHOBBI >KypHaIMCTHKU. JlaHHAs JUCHUIUIMHA SIBISIETCA
MPEUMYIIECTBEHHO TEOPETUYECKOM € 3JeMEeHTaMU MPHUKIAJHbIX 3HAHWW W HampaBjeHa Ha
yCBOCHHE TMPO(eCcCHOHANBHBIX YMEHHNM W HABBIKOB, MO3BOJISIONINX MOJHOIICHHO BBIMOIHSITH
00s13aHHOCTH CHeIaInucTa B cepe peKiiaMbl U CBsI3el ¢ 00IECTBEHHOCTHIO.

ean puCHUNIMHBI:

- OCBOCGHHE CTYJEHTAaMHU TEOPETHUECKHUX U MPAKTUYECKUX OCHOB KOMMYHUKAIIHIOHHOTO
pearupoBaHusl B KPU3UCHBIX CUTYAIUSAX; OBJIAJICHIE HABBIKAMH aHAIHM3a CUTYAIlUU U SKCTPEHHOTO
pearupoBaHMsl; W3Y4YEHHME TpoOIecca CO3/JaHUS AHTHUKPU3UCHOW MpPOrpamMMbl MU YIPaBJICHUS
KOMMYHHKAIUSIMU; IPHOOPETEHUE TCOPETHUSCKUX 3HAHUN O KPU3HMCE KaK OCHOBOMOJATaoIIeiH
KaTeropuy aHTUKPU3HUCHOTO pearupoBaHus; (popMupoBaHHe 0a30BBIX HABBIKOB IO aHAIIU3Y
BHYTpPEHHEH 1 BHEIIHEH Cpeibl OpraHU3aIuH Pa3TuIHBIMU CPEICTBAMH.

- TIOBBICUTH YPOBEHb HEOOXOIMMBIX 3HAHUI O XapaKTepe OOLIECTBEHHBIX OTHOIICHUH B
po(hecCHOHANLHOM Cpe/ie; YKPENUTh 3HAHUS TEOPETHUECKUX MPEICTABICHHN O IeATEeTHhHOCTH B
peKJIaMHOW JEATEeIbHOCTH, a TaKKe NPAKTUUECKUX HaBBIKOB 10 pabore B cdepe
po(hecCHOHANLHOM ACSITETFHOCTH; BOOPYKUTH METOIOJIOTHEH PEIICHHS PAKTHUECKUX 3a/1ad B
00J1aCTH PEKJIaMBI.

3agauyu TUCHUILINHBI:

- HCCJeI0BaHUE COBOKYITHOCTH XapaKTEPUCTUK KPU3HCa,

- aHaJIM3 KOHIICTIINH aHTUKPU3UCHOTO pearnpoBaHUS;

- TUAarHOCTHKA CUTYall1H;

- W3yYCHHE OCHOBOIOJATAIONINX MPUHIUNIOB  AHTHUKPU3UCHOTO  YIPABJICHUS
KOMMYHHKAIUSIMU U BHICTPaWBaHUEM OTHOIICHUH C 00IIECTBEHHOCTHIO.

N3ydyenne y4ueOHOW NUCHUIUIMHBI HAMPABICHO HA TOATOTOBKY OOYYaIOIIUXCS K
OCYIIECTBJICHUIO JEATEIbHOCTH MO MPOABIKEHUIO U PACHPOCTPAHEHUIO MPOAYKIIHMHU CPEICTB
MaccoBoi MHGOpPMAIMU M OCYIIECTBICHUIO YIpaBiIeHUS WH()OPMAIMOHHBIMU pecypcaMu B
COOTBETCTBHUH C MPO(eCcCHOHANBHBIMU CTaHapTaMU:

«CrenuanucT 1Mo MPOABMKEHUIO M PACTIPOCTPAHEHUIO MPOAYKIIUUA CPEICTB MaCCOBOM
nH(popMaIuny», yTBEpKACH MpUKa3oM MUHHCTEPCTBA TPY/a U COMAIBHON 3amuThl Poccuiickoi
@eneparun ot 4 aprycra 2014 r. Ne 535H u BBINONHEHUIO 0000IIEHHON TPYIOBOUH (DYHKIMH -
opranu3zarys npoasmwkenus npoayknuu CMU (kox B);

«Crnenmanmuct 1m0  HMHQOPMAIMOHHBIM  pecypcaMm»,  YTBEPKACH  MPHUKA30M
MuHMCTEpCTBOM Tpy/la U colranbHOM 3amuThl Poccuiickoit @enepanun ot 19 urons 2022 r. Ne
420H ¥ BBIMOJHEHUIO OOOOIICHHOW TPYHOBOM (PYHKIMU - ymOpaBieHHE WHOOPMAIMOHHBIMH
pecypcamu (kox C).

2. INTIAHUPYEMBIE PE3YJIbTATbBI OBYUEHMUSI 11O JUCHUIIJIMHE (MO4Y JIIO),
COOTHECEHHBIE C INIAHUPYEMBIMMUA PE3YJIbBTAMMU OCBOEHUA
OBPA30OBATEJILHOM ITPOI'PAMMBI.

B pesynbrare ocBOCHMs AUCIUIUIMHBI (MOYJs) OOYYaIOIIUKUCS JOJKEH OBJIAJICTh
CHGI[YIOH_[I/IMI/I KOMIICTCHIIUAMMU .



YK-2 CnocobeH onpeaensaTh Kpyr 3agad B paMKax IOCTaBICHHOM LeIM M BbIOMpPATh
ONTUMAJIbHBIE CIIOCOOBI MX PEUIEHUs, UCXOM U3 NEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS
PECYPCOB U OIrpaHUYEHU

IIK-3 CriocoGeH oCyIIeCTBIATh aBTOPCKYIO ASSTEILHOCTh C YI4ETOM CIIeU(PUKHA Pa3HBIX
tunoB CMU u npyrux CMMU u nmeromnierocst MUpoOBOIo U OTE€YECTBEHHOI'O OIbITA

Kona
®DopmupyeMasi KOMNeTEeHIUs Ilnanupyemble pe3yabTaThl 00y4eHUs! pe3yJbTarTa
o0yueHust
KpYT 3a/1ad B paMKax IMOCTABJIICHHOW 1€ B KPU3UCHOM VK2 —3]
CUTYaIlUH;
3narhb ONITHUMAJIbHBIC CIOCOOBI pEIIeHHUs 3alad, HCXOms U3
VK-2 JIEHCTBYIOIIMX MPAaBOBBIX HOPM, UMeromuxcs pecypcoB | YK-2 — 32
CriocoOeH ompenensiTh Kpyr Y OTPAaHUYCHHUN B KPU3HCHOW CUTYAIIHU;
3a/mad B paMKax MOCTaBICHHOU OMPENEeNATh KPYT 3a/1a4 B PaAMKax MOCTABICHHOH LIEIH B VK2 - V1
[[C]TN ¥ BEIOUPATh ONTHUMAaJIbHEBIC KPU3UCHOM CUTYAINH;
CIIOCOOBI MIX PEIICHHUS, HCXOS U3| YMeTh npeJyiarath ONTHMAJbHBIC CIOCOOBI pEIICHHS 3ajad,
NEHCTBYIOIMX MPABOBBIX HOPM, UCXOJs U3 JEHCTBYIOIIUX MPABOBBIX HOPM, umeromuxcs | YK-2 — V2
MMEIONTUXCS PECYPCOB U PECYPCOB M OTPAHUYCHUI B KPU3UCHOHN CUTYAIUH;
oTpaHUYEHUI HaBBIKAMHU  OMNpPENCIIATh KPYr 3aJa4y B  paMKax

MOCTaBIEHHOH IMend W BBHIOMPATh ONTHMAJbHEIC
Baagern | clocoOBI WX pemieHusi, ucxonms u3 jaeicrByronmx | YK-2 — Bl
MIPaBOBBIX HOPM, HMEIOIINXCS PECYPCOB U OTPaHUICHUHA
B KPU3UCHOM CUTYAaIINH.

NpaBUjIa CO3MAaHUS TEKCTOB pEKJIAMBl M CBA3EH C
OOIIECTBEHHOCTRI0O C YYETOM CHENM(PHUKH KaHAJIOB
KOMMYHHUKAIlMd ¥  HMMEIOIIETOCS  MHPOBOTO W
OTEYECTBEHHOT'O ONbITA B KPU3UCHOW CUTYaIIUH.
co3/1aBaTh MH(GOPMAIMOHHBIC TIOBOJBI U KaMIIAHUN U
NPOCKTOB B cdepe peKiiaMbl H  CBS3CH  C
YMmernb 00ILECTBEHHOCTHIO0, IPUMEHSTH TBopueckue pemenus ¢ | [IK-3 - V1
Y4eTOM MHUPOBOTO U OTEYECTBEHHOIO ONbITa B
KPU3HUCHOH cUTYyalluy,

HABbIKAMHU CO3JaHHsI OCHOB CLIEHAPHEB CIEIHAJIbHBIX
Baaners | coObituii m Meponpustaid ans pekiaamaod wim PR- | [IK-3 — Bl
KaMIIaHUX B KPU3UCHOW CUTYalllH.

3HaTh IK-3 -31
MK-3

CriocoOeH OCyIIeCTBIAT
ABTOPCKYIO JAESTEIBHOCTD C
YYETOM CHEU(PHUKH pa3HBIX
tunoB CMU u apyrux CMU u
MMEIOIIEroCcsi MUPOBOTO U
OTEYECTBEHHOT'O OIIbITa

3. MECTO JUCHUILUIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJBLHOHN
NPOI'PAMMBI.

b1.B.09 CBsi3u ¢ 001IeCTBEHHOCTBIO B KPU3HCHBIX CUTYalMsIX B MOJUTHYECKON chepe
SBIISICTCS JUCLUIUIMHON YacTd, (OPMHUPYEMOHl y4JaCTHHKaMU 0Opa30BaTENbHBIX OTHOIICHHUM
broka 1 ydeOHOrO mMiaHa, M3y4daeTcsl CTyICHTaMH TPEThETrO Kypca B IMSATOM CEMECTpPE OYHOH
dbopMbI 00ydeHHs (TTOJHBIN CPOK O0yUCHUS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

[Ipodeccuonanbuple  KOMIETEHIMH, (QOpMHUpyeMble B  pe3yiabTaTe M3y4CHUS
JUCUUTUTMHBL «CBSI3U € OOIIECTBEHHOCTHIO B KPU3HCHBIX CUTYAIMsIX B MOJIUTUYECKOH cdeper
0a3upyIOTCs HA OCHOBE U3YUYEHHS CIIEIYIONINX IUCHUIUIMH U KoMreTeHIuil: «Teopust u nmpakTuka
MaccoBoi nHpopMarm», «Opranuszaus 1 NpoBeeHIe pekiIaMHbIX 1 PR-kaMmanuii B 6usHece»,
«IIpodeccronanbHO-TBOpUECKas MPAKTHKA.

3.2. JlucuuniauHbl (MOAYJM) W NPAKTHKH, AJs KOTOPBIX OCBOCHHME JaHHOM
JMCHUIUIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeAlecTBylolee:

Pesynbratel ocBoeHMs IUCHMIUIMHBI "CBSI3M C OOIIECTBEHHOCTBIO B KPHU3HCHBIX
CUTYAIUSAX B MOJMUTHUECKOU cdepe " ABISIIoTCs 0301 711 OCBOSHUS CIEIYIONTUX TUCIUTIINH U
ycBoeHHsT KomnereHimi: «Konupaltuar», «CoBpeMeHHast mpecc-ciyx0a», «YmpaBieHHe
CaliTOM TOCYAapCTBEHHOTO W MYHULMNAIBHOIO YYPEXKIEHUs», «OCHOBBI NIPOEKTHOU
nesTenbHOCTH», «OCHOBBI (QOopMHUpOBaHUS OpeHIa B TOCYAapCTBEHHOM M MYHHULUIAIBHOM
ynpasineHun», «lIpoektHas npaktuka», «llogroroBka k cmade M crada TroCyAapCTBEHHOTO
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sK3aMeHa», «lloAroroBka K Mpoleaype 3allUThl M 3allUTa BBITYCKHON KBaJIM(UKAMOHHOU
paboThI».

PazButne y oOydarommxcsi HaBBIKOB paOOThI C TEXHOJOTHAMH CBSI3eH C
OOILIECTBEHHOCTHIO B KPU3UCHBIX CUTYalUsAX O00ECIEeYHBAECTCS YTEHUEM JIEKIHM, TpOBEICHUEM
CeMMHApCKHUX 3aHATHH, COJEepKaHHWE KOTOPhIX pa3padOTaHO Ha OCHOBE pE3yJIbTaTOB
MIPaKTUYECKOW NEATEIbHOCTH, OCYIIECTBIAEMON cTyAeHTaMu B MHCTUTyTE, B TOM HHCIE C
Y4ETOM PETHOHAJBHBIX OCOOCHHOCTEH NPO(PECCHOHATBHON JESITEIbHOCTH BBITYCKHUKOB H
noTpeOHOCTEH paboTomarenei.

PazButne y oOydarommxcsi yKa3aHHBIX HaBBIKOB O0ECIIEUMBAETCS  UYTCHUEM
MHTEPAKTUBHBIX JICKIIUU 10 BCEM TEMaM, MPOBEACHUEM MPAKTUYECKUX 3aHATUN 11O TeMam 1-6.

4. OBBEM JUCHHIIJIMHBI MOAYJiSA) B 3AYETHBIX EJUWHUIOAX C
YKABAHUEM KO/IUYECTBA AKAJEMHUYECKUX YACOB, BBIIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCSA C IPEIIOJABATEJIEM (10 BHJIAM
YUYEBHBIX 3AHATHI) © HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIAXCS.

JucuunirHa npeanoiaraeT u3ydyeHue 6 TeM.

OO01mas Tpy10€MKOCTh TUCHIUTUTMHBI COCTABIISAET 2 3a4€THBIE eNUHUIIBI (72 daca).

Oo0masn B ToM uncie koHTaKTHast padora ¢
TPYAOEMKOCTh nmpenoaBaTeieM
Ne Popma ceMecTp KYp.pa6/ cam. BH
o0yueHust B JIEKIMH |CeMHMHapBI, padoTa |KOHTPOJIs
B 3.€. BCEro KOHTP.
yacax 3
pa6
1 |Ounan 5 2 72 36 14 22 36 | dadere
OLICHKOH
2 |Ouno-saoumas | 6 2 | 72 26 10 16 46 | erc
OLICHKOH
7 1 36 8 2 6 28
3 | 3aounas 3 | 36 4 3 3auer c
OLICHKOH
Ounas ¢popma o0y4eHus1
KonraktHas paboTa
00yJarOIIHUXCS C =
npernoaaBaTeseM: (Jac) . =
5 ~ [SRN-] g —_ i
g s| 55| olal2%| ¢
o — © = g : E 3 vz s
HaumeHoBaHMe pa3esioB U TEM BB g w o g2 g g E‘ s = s
o I T = Q O <y = = & "
m © 8 9 o T S S 0
= w = g o @] (o
= s g 2 =
5 % 8 = S
= z g =
8 =
5 cemectp
Tema 1. Kpusuc-menemxment. [Torstre VK-2-31
KPU3UCHON KOMMYHUKAIIAN YVK-2-32
YK-2-V1
YK-2-V¥2
8 4 2 2 4 VK-2-B1
IK-3 =31
K-3 -V1
I1K-3-B1
Tema 2. TUMONOTHS KPU3UCOB. 30 16 8 8 14 | YK-2-31
TTonoxuTensHbIe aCTIEKTHl KPU3UCHON YVK-2-32
CUTYaIlUH. VK-2-V1
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Tema 3. Komanma sKCTpeHHOTO
pearupoBanusi. Kpu3ucHbI 1mian

Tema 4. Metonbl iepeaun COOOMICHHS B
YCIIOBUSIX KpHU3HUCa

YK-2-Y2
YK-2-Bl
IK-3 -31
IK-3 -V1
I1K-3-B1

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
IIK-3 31
IIK-3 -Y1
I1K-3-B1

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
IK-3 -31
[K-3 -V1
I1K-3-B1

Tema 5. Anpecar cooOLIeHUS! B KPU3UCHOM
KOMMyHUKannu. OcOOEHHOCTH LIEJIEBBIX
ayauropuit

12

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1

IK-3 -31
[K-3 -V1
I1K-3-B1

Tema 6. Pa6ota co CMU B KpU3HUCHBIX
CHUTYaIHIX

12

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
IIK-3 31
IIK-3 -Y1
I1K-3-B1

3auyer ¢ oneHKOI

10

Bcero 3a cemectp

72

36

14

18

OuHo-3204Hasi popma 00yueHust

HaumenoBanue PasaciioB U TCM

Bcero y4ueOHbIX

3aHATHI (Yac)

KonTaktHas pabota

00y4JaroImuxcs ¢

npernojaBaTeneM: (Jac)

BCE€TO

3aHATHUA
JICKIIMOHHOT'O THUIIA

3aHATHS CEMHHAPCKOTO
(TIpakTHUYECKOT0) THIIA

KypCcOBO€
NPOEKTUPOBAHUE

KOHTPOJIb

CamocrosTeapHas

pabota (4ac)

Kox pesynprara o0yuenus

=)}

cemecTp

Tema 1. Kpusuc-menemxment. [lonstue
KPU3UCHOM KOMMYHUKAIUU

VK-2-31
YK-2-32
YK-2-V1
YK-2-Y2
YK-2-Bl1
IK-3 31
IK-3 V1




I1IK-3-B1

Tema 2. Tunonorust KPU3UCOB.
TlonoxxutenbHbIE ACTIEKThl KPU3UCHOM
CUTYAaIIHH.

Tema 3. Komanna s3KCTpeHHOTO
pearupoBanus. KpuzucHslii miiax

Tema 4. MeTozpl iepenadan COOOIICHHUS B
YCIIOBUSIX KpU3HCa

30

24

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
IK-3 -31
[K-3 -V1
I1K-3-B1

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
IK-3 -31
[K-3 -V1
I1K-3-B1

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
IIK-3 31
IIK-3 -Y1
I1K-3-B1

Tema 5. Anpecar cooOLIeHUs! B KPU3UCHOM
KOMMYHHUKaIu. OCOOEHHOCTH LIEIEBBIX
ayauropuit

12

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
IK-3 -31
[K-3 -V1
I1K-3-B1

Tema 6. Pa6ota co CMU B KpU3HUCHBIX
CHUTYaIHIX

12

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
IK-3 -31
IIK-3 -Y1
I1IK-3-B1

3aueT ¢ OllEHKO¥

10

N

Bcero 3a CceMecTp

72

26

10

12

46

3aounas popma o0OyueHust

HaumenoBanue pa3zienoB u Tem

Bcero y4ueOHbIX
3aHATHH (Yac)

KonTaktHas pabora

00yJaroImuxcs ¢

npenojaBaTesieM: (4ac)

BCE€TO

3aHATHUA
JICKIIMOHHOT'O THUIIA

3aHATHS CEMHHAPCKOTO
(TIpakTHUYECKOT0) THIIA

KypCcOBO€
NPOEKTUPOBAHUE

KOHTPOJIb

CamocrosTeapHas
pabota (4ac)

Kog pesynprara o0yuenus

cemecTp

Tema 1. Kpusuc-menemxment. [lonstue
KPU3UCHON KOMMYHUKAIUU

36

8

28

VK-2-31
YK-2-32




YK-2-V1
YK-2-V2
YK-2-Bl
I1K-3 -31
[K-3 -V1
I1K-3-B1

Tema 2. TUMONOTHSI KPU3UCOB. VK-2-31
TTonoxutensHbIe aCTIEKTHl KPU3UCHON YVK-2-32
CUTYyalUU. VK-2-V1
YK-2-V¥2
YK-2-Bl1
IK-3 =31
MK-3 -V1
I1K-3-B1

Tema 3. KomaHaa 9KCTpEeHHOTO VK-2-31
pearupoBanus. Kpu3ucHBIN 1an YVK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
IK-3 -31
[K-3 -V1
I1K-3-B1

Tema 4. Metonbl niepeiadu COOOIICHHS B YVK-2-31
YCIIOBUSX KpHU3HUCA YK-2-32
YK-2-V1
YK-2-Y2
YK-2-Bl1
IK-3 31
[K-3 -V1
[1K-3-B1

Tema 5. Anpecat cooOIeHHs B KpU3UCHOK VYK-2—-31
KOMMYHHKAIH. OCOOCHHOCTH IIETIEBBIX VK-2-132
ayauTopuit VK-2-V1
VK-2-V2
VK-2-B1
TIK-3 -31
TIK-3 -V1
TIK-3-B1

Tema 6. Pabora co CMU B KpHU3UCHBIX VK-2-31
CUTYyalUsX YK-2—-32
YK-2-V1
YK-2-V2
YK-2-Bl

IK-3 -31
[K-3 -V1
I1K-3-B1

Bcero 3a cemectp 36 8 2 6 28

8 cemecTp

N

3aveT ¢ OLIEHKO¥ 36 4 32

N

Bcero 3a cemectp 36 4 32

Hroro 72 12 2 6 4 60

5. COAEPKAHUE JUCHUILUIMHLI (MOXIYJS), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JEJIAM).

Tema 1. Kpusuc-menen:kmeHT. [lonsiTue KPU3UCHOM KOMMYHHMKAIIUU.

OmnwiT kommanwmii Johnson&Johnson, British Airways, Renault B ynpaBneHuu kKpu3ucHoi
cutyarnueil. Kpuznc-MeHeKMEHT KakK CIocO0 YCTaHOBIICHUSI KOHTPOJIS Ha/l CUTYyaIueH.

Cdepsl mpumMeHeHUsT Kpu3Hc-MeHEKMeHTa. OCHOBHBIC HAIPABJICHUS JIEATEIHHOCTH
KpU3HC-MEHEIKMEHTA: IKCTpeMallbHble 00CTOSITeNbCTBA (Upe3BhlUaiiHas CUTyallUs, CTUXUIHOE
OenctBue, apapusi), mnpoOneMHas cuTyauuss B OusHec-chepe. OCHOBHBIC MPHHILHUIIBI
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KPU3UC-MEHEDKMEHTa  (CONEpeKMBaHHE, HMCKPEHHOCTb, YECTHOCTh, CBOEBPEMEHHOCTb,
npenorBpauieHre). OCHOBHOE Ha3Ha4YeHHE: MPOrHO3MPOBAaHHE U MPOPHUIAKTHKA KpHU3HCA.
HanpaBinenHocts  omacHbIX  (pakTOpoB B JENOBOM  cpepe:  HpUOBLIb, UMUK,
KOHKYpPEHTOCTIOCOOHOCTh. [IpoTuBomeiictBue co cropoHsl PR-cimyx0: aHamu3 cTpareruud u
KOPIOPaTUBHOM MOJIUTUKY KOMIIAHUM HA OCHOBE Y4€Ta BCETO CIIEKTPa BHEIIHUX U BHYTPEHHUX
Bo3selicTBUi. OOsI3aTeIbHBIN SJIEMEHT Pa3BUTON MAPKETUHTOBOM CTPATErHH - PA3BUTHE CBS3EH C
0O0IIECTBEHHOCTHIO.

CrpykTypa OTHOIIEHMH KOMIIAHMM C NApTHEPAMU: YECTHOCTh U OTKPBITOCTH IS
MOJATBEPXKIICHUSI CBOCH HANEKHOCTH M crabwibHOCTUH. OmbIT «JlkoHCOH © J[)KOHCOHY:
BO3HUKHOBEHHUE MTOHATUSA «KPU3UCHAST KOMMYHUKALUS».

Haznauenue PR-kammanuii B upe3BbIUAHBIX OOCTOSTENBCTBAX: CBECTH K MUHUMYMY
HEraTUBHBIE TMOCIEACTBUSA KpU3HCAa. 3HAYUTENIbHAas pOJib. B3aMMOOTHOIIECHHUS C IPECCOM,
OTKPBITOCTh PYKOBOJCTBA KOMIITAHUH, TOTOBHOCTb K nuanory. [lyTe opraHu3anuu: ocBelIeHUE B
npecce AeATENbHOCTH (UPMBI, MHTEPBBIO C PYKOBOICTBOM, HWH(OpManMoHHbIE OpudUHTH.
BoBieyeHHOCTh OpraHM3alMii B pelIeHHEe COIHUaNbHBIX mpobieM. Hopmbl Mopamu B
JeATEIbHOCTH PEAPUSATHS.

ConmanbHas OTBETCTBEHHOCTh OM3HEca. DTHKA KOMIAHUU B AEATEIBHOCTU MAJIBIX (PUpM.

NCcTUHHOCTE M JIOCTOBEPHOCTH MPEIOCTABISIEMBIX CBeAeHU. DAKTOP MOBTOPSIEMOCTH
uHpopManuu. MeToauKa TNPOTHO3MPOBAHUS  YIPABICHHUS  pPAacXoJaMd Ha  BHELIHHE
KOMMYHUKAIIUU B CTAaOWJIBHOW H HecTaOWwIbHOW oOctaHoBKe. BzammoneiictBue ¢ CMU:
CTpaTerus U TaKTHKA.

Tema 2. Tunosorust kpusucos. [lo0xuTEIbHBIE ACTEKTHI KPU3UCHOM CUTYALMH.

OCHOBHBIE TIOCIIEACTBHE KpHU3HCa JJs KOMIAHMU: OOIIMH pOCT HANPSHKEHHOCTH;
HaOmogeHue co cropoHbl CMU W TOCYymapCTBEHHBIX CTPYKTYpP; HapylIeHHE HOPMAaIbHOTO
¢yHkunoHMpOBaHUS OW3Heca; HaHECeHHWE ymepba UMHIDKY KOMIIAHWHW; HapyIIeHUE
(UHAHCOBO-DKOHOMUYECKHUX MTOKa3aTeaei. Y HUKaIbHOCTh KpU3KCa.

@a3pl Kpu3uca: HavanpHas (mpoapomainbHas) (asza; ¢asa 0OOCTpeHHs; XPOHHUYECKOEe
COCTOSIHHE;  pa3pemieHue  Kpusuca. HeoOXoaumMocTh  ONEpaTHBHOTO  pearupoBaHUA.
Xapakrepuctuka (as3sl 1: BO3SMOXXHOCTb MOMCKA aTbTEPHATUBHBIX pelICHUH. XapaKkTepuCTHKa
da3bl 2: Mepbl caepkuBaHus. Poiib 00IIECTBEHHOTO MHEHHS B TIEpUo] BTOpoi ¢a3bl. CTparerus
NeMCTBUI: yCHIINSA JOJDKHBI OBITH HAIIPaBJICHBI Ha MOJIy4YeHHe MO3UTHBHON HH(popmaruun B8 CMU
0 XO/A€ KpHM3UCa M O TOM, KaKk C HHUM clpaBisierca opranuzauus. OcHOBHas mpoOiema:
JaBUHOOOpAa3Hasi CKOPOCTh MPOUCXOAAIINX COOBITUI, CUIIBHBIN Hakan cTpacteil. [1o BpemeHu 31o
CaMbIil KOPOTKHI TPOMEKYTOK KPU3UCHON CUTYalluH. XapakTepucTHKa ¢asbl 3: OCHOBHAS 3a/1a4a
- OINpeneieHHuEe TUHAMMKH KpH3HUCa, TJIaBHBIM (akTop - Bpems. XapakTtepucTtuka Qassl 4:
OCHOBHAsl OMACHOCTbH - HECKOJIBKO MPOOIEMHBIX 30H OJJHOBPEMEHHO.

BeposiTHOCTh IUKIIMYECKON MPUPOBI Kpu3nca. B3auMocBsa3aHHOCTh (PaKTOPOB BHEITHEH
cpenbl: onbiT CIHIA (1970-¢ rr.). COanaHCUPOBAaHHOCTh Pa3BUTHS aJbTEPHATHBHBIX OTpacien
NPOMBIIIJICHHOCTH IIPU KPU3HUCE B OTJCIBHOU cdepe.

KauecTBa kpu3uca: puck U HEONPEACICHHOCTh. baHK penieHui, madJoHbl (CTEPEOTHIIHI)
NOBENEHNs B Iepuoj Kpusuca. [lonoxurenbHble MOMEHTBI KPU3UCHOW CHUTyallMM: MOKET
CHaOIUTh CBHIpbEM IS BBIPAOOTKM HOBBIX TO3HMIMNA, YCTAaHOBOK W MPHUHIIMIIOB, MPUHATHUS
aJICKBaTHBIX MEp U MCIIOJIb30BaHMs 00Jiee COBEPUICHHBIX METO0B U HHCTPYMEHTOB, YIIyULICHUS
MIPOLIECCOB OOIIEHUS U COTPYAHUYECTBA.

Kpusuc kak nBolicTBeHHas cUCTeMa. B OCHOBE aHTHMKPU3HUCHOIO YIPABJICHUS JIEKUT
MPOLIECC MOCTOSHHBIX U MOCIIE0BaTEIbHBIX HHHOBAIIMM BO BCEX 3BEHBSX M 00JIACTIX ACHCTBUMN
npeanpusTiii. Heo6xo1uMocTh HeCTaHIapPTHOTO MOIX0/A.

[IpoGieMbl: OTCYTCTBHE TOTOBBIX pEUIEHHWH M HMMIIEpaTUBOB, HEOOXOAMMOCTh
MIOCTOSIHHOTO TIOMCKA ONTHUMAJILHOTO pelieHus. BhIOOp KOHKPETHOW CTpaTeruu 3aBHCUT OT
crienuuky Kpuszuca.

Tunonorus Kpu3ucoB. Kpusnucel 5KOHOMHYECKOTo Xapakrepa: (UHAHCOBBIC MPOOIEMBI
MPEANPUSTHS, yTPaTa €r0 KOHKYPEHTOCIIOCOOHOCTH, yrpo3a 0aHKPOTCTBA, MOTEPS PhIHKA, TePEKT



IPOAYKTA. DKOJOTUYECKUE KPU3HUCHI, BBI3BAHHBIE 3arpsI3HEHUEM OKpY»Karolei cpeasl. Kpusucel,
BbI3BaHHbIE N3MEHEHHUEM 3aKOHO/1aTeNIbCTBA, PETYIUPYIOLIETO EATEIbHOCTh PUPMBI, TOTEpEil ee
CTIIOHCOPOB, YTEUKOW KOH(UACHIIMAIEHOW HH(POPMALIUU, CMEPTHIO WM OOJIE3HBIO PYKOBOISIIINX
mun. Kpusuc B pesynbrare BO3JEHCTBUS Takux (PAKTOpoB, Kak 3a0acTOBKM 3aHSTHIX,
TEPPOPUCTUYECKUE AKThI, YIpO3bl IIaHTaxka. Kpu3nchl, BEI3BaHHBIE CIyXaMU O KPUMHHAIbHOU
NEeSATENIbHOCTH TpeAnpusaTHs. [IBe Trpymnmbl: TeXHOJOrM4eckue (BbI3BaHHbIE OIIMOKaMHU B
MPOU3BOJICTBE), U YIPaBICHUYECKO-OPTAaHU3ALUOHHBIE (CBSI3aHHBIE C JIIOACKUMH PECYpCaMH)
Kpu3ucoB. Kpusncel nmpenckazyemMple 1 HENPEICKa3yeMble.

Tema 3. KomaHnaa 3kcTpeHHOro pearnpoBannsi. KpusucHslii mias.

[Tpouecc miaHupoOBaHMS: HAYMHAETCA C TIyOOKOTO HCCIIEOBAHHS COCTOSHUS Jel B
OpraHu3allii U B €€ KM3HEHHOW cpeze. BriaBnsioTcs ee crnabble W cUiIbHBIE cTOpOHBI. Llenb
TAaKOro MCCIEIOBAaHUS - ompeneneHue (akTopoB pHUCKa, BO3MOXKHBIX COOEB B JAESITEILHOCTU
(bUpMBIL.

PanxupoBanue mnpobrem B mopsake BaxHocTH. (CocTaBiieHHE — CHEIHaTbHBIX
JETAM3UPOBAHHBIX CLIEHAPUEB, CTPATETUH MOBEACHUS ISl KaXKA0I0 KOHKPETHOrO ciyvasi, AJs
BCEX IpeNIoyiaraeMblX CIOXKHBIX cuTyauuid. IlpakTuka: mpoOneMHas CHUTyalus, MOHCK
KOHTpapryMeHTOB.  MecTopacnonoxkeHue  paboyero  oduca  KOMaHIbI  SKCTPEHHOTO
pearupoBaHMUsl.

Tema 4. MeToabl nepegavyu coo01IeHUs B yCJIOBUIX KpU3uca.

[IpenoTBpamienne Bpemaa, HAHECEHHOTO HOBOCTHOW wuH(opManuei. OnepaTUBHOE
pearupoBaHHe, OCHOBAaHHOE Ha HEMEMJICHHOM JeicTBuu. OmuOKM B KOMMYHHMKATHBHOM
crparerud. [IpakTnueckas 4acThb: aHaIM3 NPUMEPOB HEBEPHOW KOMMYHHMKATUBHOW IMOJMTHUKU:
OOIIeCTBEHHBIE JESTEIH, OM3HECMEHBI.

Tema 5. Anpecat coo01IeHUs1 B KPU3UCHOH KOMMYHHKAIMU. OCOOEHHOCTH IeJIeBbIX
ayAUTOPHIA.

OpnoTtumHOCTHh CcBeAcHUH, moimydaeMbix CMMU. 3ampochkl U TOTpeOHOCTH ayIUTOPHH:
ONIpeNieICHUEe HampaBJICHUS U «I03b» HH(OPMAIMOHHOTO Bo3faeWcTBus. Juamor ¢
3aMHTEPECOBAHHBIMU TPYNIIAMH: aKIIMOHEPAMH, UHBECTOpaMH, (PMHAHCUCTAMH, COTPYJHUKAMU
HPEINPUSATHS, TPOCTHIMH OOBIBATEIISIMU, TOCYAAPCTBEHHOMN aIMUHUCTPAIUEH.

Bnusinue xpusnca Ha akuuu KOMOaHHUM: mpobiema cBsi3u ¢ MHBecTopamu. [IpobGiembl
KOMMYHHKAITI B 0aHKOBCKOH cdepe.

Tema 6. Padora co CMU B KpU3UCHBIX CUTYAMSIX.

VYcraHoBnenue noarocpouyHslx oTHomeHuid ¢ CMM Ha nmaptHepckoit ocHoBe. CriekTp
BO3MOXKHBIX BOIIPOCOB CO CTOPOHBI Ipecchl. PR: cyObekTHBHOE BO3/eiicTBIE HA OOBEKTUBHBIE
npoiiecchl B oomecTse. [Iporao3upoBanue MociaeCTBUI PH COXpaHEeHHH HHPOPMAIIUU B TaifHE.
Bo3moxHBIE KOMMEHTapuM | JaJlbHEHIIHME NEWCTBHS B pe3yiabTare oOHapyxkeHuss CMU
COKPBITHUS HH(POPMAITUH.

5.1. [li1aHbl cCeMUHAPCKHUX, MPAKTHYECKHNX, JA00PATOPHBIX 3aHATHI

3aganue. Tema 1. Kpuzuc-menenxment. IlonsiTHe KPU3NCHONH KOMMYHHKAIUH.

[IpuMepHBIii MJ1aH:

1. Kpu3uc-MeHeKMEHT Kak Coco0 YCTaHOBJICHUSI KOHTPOJISI HAJl CUTYaIHeH.

2. Cdepsl IpUMEHEHHS KPU3UC-MEHEIKMEHTA

3. IporuBonaeiictBue co cTOpoHBl PR-cioyx0: aHanu3 cTpaTerud W KOPIOPATUBHOU
MOJINTUKY KOMITAHUH Ha OCHOBE y4€Ta BCETO CIEKTPa BHEUIHUX U BHYTPEHHUX BO3JIEHCTBUM.

4. Haznauenue PR-kammanuii B upe3BbIYaifHBIX 00CTOSTENbCTBAX.

5. BoBIe4eHHOCTh OpraHM3alluii B PEIICHHUE COIMAIBHBIX mpobiemM. Hopmbr Mopanu B
JEATENHOCTH NPEATIPUATHS.

6. Meroanka IporHO3UpOBaHUs YIPABICHUS PACXOJaMH HA BHEIIHHE KOMMYHHUKalUU B
CTaOUIBHOW U HECTAOMITHHON 00CTaHOBKE.

7. Bzaumoperictue ¢ CMU: cTparerus u TakTHKA.




3ananme. Tema 2. Tunosiorusi kpusucon. IlosokuTeIbHBIE aACHEKTbI KPU3HCHOH
CUTYyallUH..

[IpuMepHBIii M1aH:

1. OcHOBHBIE MTOCJIEICTBUE KPU3UCA JIsI KOMIIAHUU.

2. ®a3w1 kpu3uca. HeoOXxoauMoCTh OnepaTUBHOTO PearupoBaHus.

3. BepoATHOCTh IMKJIMYECKOM MPUPOABI KPU3UCA.

4. Kpusuc Kak IBOMCTBEHHAs! CUCTEMA.

5. Tunosnoruu KpU3KUCOB.

3aganue. Tema 3. Komanaa skcrpenHoro pearuposanus. KpusucHblii nias.

[IpuMepHBIii M1aH:

1. IIpouecc mi1aHUPOBAHMUS.

2. PamxupoBanue mpo06ieM B MOPSIIKE BAXKHOCTH.

3. CocraBneHue crienuanbHbIX JETATM3UPOBAHHBIX CLIEHAPUEB JJIS BCEX MPEANOIaraéMblx
CJIO’KHBIX CUTYalIHi.

4. TlpobnemHas cUTyalMsi, MOMCK KOHTPapryMeHTOB. MecTopacroyiokeHue pabdouero
oduca KOMaH bl SKCTPEHHOT'O pearupoBaHUsl.

3ananue. Tema 4. MeToabl nepegaum coo0IIeHUsS B YCI0OBUAX KPU3HCA.

[IpuMepHbIit TIIaH:

1. [IpenoTBpamenue Bpeaa, HAHECEHHOTO HOBOCTHOM MH(OpMaIIUEH.

2. OnepaTtuBHOE pearupoBaHKe, OCHOBAaHHOE Ha HEMEIJICHHOM JICHCTBUMU.

3. OmnOKku B KOMMYHUKATUBHOM CTpATEruu.

4. Ananu3 mpuMepoB HEBEPHOM KOMMYHUKATHBHOW TIOJUTHKU: OOIIECTBEHHBIC ICATENH,
OM3HECMCHBI.

3aganue. Tema 5. Axpecat coo01eHHs B KPU3UCHON KOMMYHHKAaUH. OCO0eHHOCTH
HeJeBbIX AyIUTOPHId.

[IpumepHbIi N1aH:

1. OgHOTUITHOCTD CBEAEHUM, noaydaembix CMU.

2. 3ampocsl ¥ MOTPEOHOCTH ayJUTOPHUH.

3. JlnaJsior ¢ 3aMHTEPECOBAHHBIMU TPYIIIAMH.

4. BniusiHue Kpu3nca Ha aKI[UM KOMITAHUU: TTpo0JieMa CBSI3H C MHBECTOPAMH.

5. [IpobeMbl KOMMYHUKaIHi B OaHKOBCKOH cepe.

3ananue. Tema 6. Padora co CMU B KPU3UCHBIX CUTYaUMSIX.

[IpumepHBIi N1aH:

1. YcranoBneHnue n10arocpoyHbix oTHomeHuit ¢ CMU Ha mapTHEpCcKoil OCHOBE.

2. CHexTp BO3MOXHBIX BOIIPOCOB CO CTOPOHBI IPECCHI.

3. [IporHo3upoBaHKE MOCIEACTBHUI MPHU COXPAHCHUH HH(POPMAIINH B TalfHE.

4. Bo3MOXHbBIE KOMMEHTApUHU U JalbHeHIIe AeUCTBUS B pe3ynbraTe oOHapyxenuss CMU
COKPBITHS HHGOPMAITIH.

6. NEPEYEHb YYEBHO-METOJIUYECKOI'O OBECIIEYEHUS JJIA
CAMOCTOSTEJIBHOU PABOTHI OBYYAIOIIUXCA MO JUCIHUATIIUHE (MOAYJIIO).

OpHMM U3 OCHOBHBIX BHJIOB [JEATEIBHOCTH CTYIEHTAa SBISETCS CaMOCTOSTENbHAS
pabota, KoTOpasi BKIIIOYAET B ce0sl M3yUCHHE JEKIIMOHHOIO MaTepHuaia, yYeOHUKOB U Y4eOHBIX
1ocoOui, NepBOMCTOUYHUKOB, MOATOTOBKY COOOILIEHMH HAa OCHOBE aHajM3a, BBICTYIUIEHUS Ha
TPYIIIOBBIX 3aHATHUAX, BBIIOJHEHHUE IMPAKTUYECKUX 3aJaHMM, PELICHHH KelWcoB. Meroauka
CaMOCTOSITENIbHOW pabOThl MIPEIBAPUTEIIBHO Pa3bsCHAETCS MPENOAABATENEM U B MOCIEAYIOIIEM
MOXET YTOYHATHCS C YYE€TOM HWHAMBHUIYAIbHBIX OCOOEHHOCTEH cTyIneHTOB. Bpems u mecto
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CaMOCTOSITENIbHOM pa0OThl BBIOMPAIOTCS CTYACHTAMH II0 CBOEMY YCMOTPEHHIO C Y4ETOM
pexomenaanuii npenojaasarens. CaMoCTOATENbHYIO padOTy HaJ AUCHUILTUHON ClielyeT HauMHAaTh
C U3YYCHHSI TPOTPAMMBI, KOTOpas COACPKHUT OCHOBHBIC TPEOOBAaHUS K 3HAHUSM, YMEHUSIM W
HaBbIKaM o00ydaembIx. OOsi3aTeNbHO cJelyeT BCIOMHHUTh PEKOMEHIAIMU MpernojaBaTelis,
JAaHHBIC B XOJIC YCTAHOBOYHBIX 3aHITHIA. 3aTEM — IPUCTYIATh K H3yYSHHUIO OTACTBHBIX Pa3/IeiioB U
TEM B TMOpsAKe, MpeaycMoTpeHHoOM mnporpammoii. [lomyuuB mnpencraBieHne o0 OCHOBHOM
CONIEp’)KaHWUU pa3feNia, TEeMbl, HEOOXOAMMO W3YYHTh MaTepuanl C MOMOIIbI0 Yy4eOHUKA.
[lenecooOpa3HO COCTaBUTh KPATKUN KOHCIIEKT HJIM CXEMY, OTOOpaKaroIlyl0 CMBICI U CBSI3U
OCHOBHBIX TIOHSATUH NAHHOTO pa3jiefia U BKJIIOYCHHBIX B HETO TeM. 3aTeM IO0JIE3HO H3YYUTh
CYILIECTBYIOIIYIO MPAKTUKY PELICHUS aHAJIOTWYHBIX ciydaeB (keiicoB). Ilpu >xemaHum MOxKHO
NPEUIOKUTh CAMOCTOSITENIbHBIN  BapuaHT pemieHUs. (0s3aTelnbHO CIEAYyeT 3alHChIBATh
BO3HUKILIE BOIPOCHI, HA KOTOPbIE HE yJIaI0Ch OTBETUTh CAMOCTOSITENILHO.

s Oonee TOMHOW peanw3aliy  [ENH, TOCTABICHHOW TMPU HW3YYCHHH TEM
CaMOCTOSITENIbHO, CTyJ€HTaM HEOOXOIUMBbI CBEICHHS 00 OCOOCHHOCTSX OpraHW3allud
CaMOCTOSITENIbHON PabOThL; TPeOOBAHUSM, MIPEIBIBIAEMBIM K HEH; a Takke BO3SMOXKHBIM (popMaM
U COJCpXKAHUIO KOHTPOJII M  KAuyecTBa  BBHIMOJHSAEMOW  CaMOCTOSITENIbHON  pabOoTHI
CamocTtosTenpHas padoTa CTYASHTa B paMKax JIEHCTBYIOMIET0 Y4eOHOTO IJIaHa 10 PeaTn3yeMbIM
o0pa3oBaTeNbHBIM IIpOrpaMMaM pa3inuyHbIX (opM OOyueHHUs MPEANnoiaracT caMOCTOSTENbHYIO
paboTy 1O JaHHOW Yy4eOHOW MJWCUUIUIMHE, BKIIOUEHHOW B Yy4eOHBIH mmiaH. OO0beM
CaMOCTOSITENIbHOW paboThl (B Yacax) MO paccMaTpPUBAaEeMON y4eOHOW TUCIUIIIMHE OMNpeaesieH
y4eOHBIM IIJIAHOM.

B xoxe camocTosTenbHOM pabOThI CTYICHT JTOJDKEH:

- OCBOUTH TEOPETHYECKHI MaTepHall M0 U3y4aeMOH JMCHUILIUHE (OTAEThHBIC TEMBI,
OTJIEIbHBIE BOIIPOCHI TEM, OT/I€IbHBIC TIOJIOKEHUS U T. 1.);

- IPUMEHUTH MMOTYICHHBIC 3HAHUS ¥ HABBIKU TSI BRITIOTHEHUS MPAKTUYECKUX 3a/TaHUN.

CryaeHT, TPUCTYMAOIMHUA K HW3YYCHHIO JAHHOW y4eOHOW AUCITUIUIMHBI, IOTy4YaeT
uHpopmanuio 000 Bcex QopMax CaMOCTOSTENbHOW pPa0OTBI MO Kypcy C BBIACICHHEM
00s13aTeIbHON CaMOCTOSITEILHON pabOThl U KOHTPOJIUPYEMOH CaMOCTOSTEIIBHONW paboThI, B TOM
4Huclie TIO0 BBIOOPY. 3amaHus Ui CaMOCTOSITEIIBHOW pPaOOTHI CTYACHTA JOJIKHBI OBITH YETKO
c(hOopMyIIMPOBaHbI, pa3rpaHUYECHBI IO TEMaM U3Y4aeMOM TUCHUIUIMHBI, U X 00BEM JOJIKEH OBbITh
oTpezieNieH YacaMu, OTBEJICHHBIMU B YUeOHOU IIporpaMMe.

CamocrosiTenbHast paboTa CTYA€HTOB JOKHA BKIIIOUATh!

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKIUSAM, TA00PATOPHO-TIPAKTHIECKHUM);

- TOUCK (IMO00P) ¥ U3yUEHHUE JIUTEPATYPhI U SJIEKTPOHHBIX HCTOYHUKOB HH(GOPMAITUH 110
WHANBUIYAILHO 33JaHHON TIpoOiieMe Kypca;

- CaMOCTOSITENbHYIO pPabOTy Haja OTAEIbHBIMU TeMaMH Y4eOHOM ITUCIUIUIMHBI B
COOTBETCTBUU C TEMAaTUYECKHUM ILIAHOM;

- JIOMalllHee 3a/laHue, MpeaycMaTpUBaIOIlIee 3aBEpIICHHE MPAKTHUECKUX ayAUTOPHBIX
pabor;

- IOATOTOBKY K 3a4eTy WJIHM 9K3aMEHY;

- paboTy B CTy/IEHYECKUX HAYYHBIX OOIIECTBAaX, KPYKKaxX, CECMUHApaX U T.1I.;

- yJacTHe B HAyYHOH U HAy4YHO-METOIMYECKOU padboTte kadeapsl, haKkyabTeTa;

- y4acTue B HAyYHBIX ¥ HAYIHO-TIPAKTHYECKUX KOH(PEPEHIUAX, CEMUHAPAX.

6.1. 3aganus A4 yriyOJeHus1 U 3aKperJieHusi NpuoOpeTeHHbIX 3HAHUMI

Kog
pe3yabTara 3ananue
o0yueHust

Dopmupyemas
KOMIeTeH U

YK-2 YK-2-31 IIpnMepHBbIii epedeHb BONMPOCOB

Cnocoben 1. ITousTHe KpU3UCHBIN cuTyaruil. OCHOBHBIE XapaKTEPUCTHKHU KPU3UCA.
OIpeNeNaTh Kpyr 2. Kitaccumkanym KpU3HUCHBIX CUTYaLUH.

3a/1a4 B paMKax 3. KomMmyHHKamy B ycinoBusix KoHQIIMKTa. KOMMyHHKaIMK B yCIOBUSX
MOCTaBJIEHHOU 4Ype3BbIUalHbIX CUTyalUi.
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LENU ¥ BEIOUPATh
ONTHUMAaJIbHBIC
CITIOCOOBI UX
pEIIeHHs, UCXOJISI
13 JEHCTBYIOIUX
MIPaBOBBIX HOPM,

4. TIpyyrHBI BOBHUKHOBEHUSI KPU3UCOB, MOCIEACTBUS KPU3UCOB ISt
OpTaHU3aIHH.

5. Cramuii )KM3HEHHOTO ITUKJIa KPH3HCa.

6. Kpmsuc perryranun: onpeaenacHne, MeXaHu3M pa3BUTHUS U MOCTIEICTBHSL.
[IprauHBI KPU3UCOB eIy TalnH.

7. lonsitust antukpusucHoro PR. 3amaun, hyHkimm antukpusrcaoro PR.

MMEIOIINXCSI Buytpennunii antukpusucHsii PR. Buemnunii antukpusucusiii PR.
pecypcoB u 8. [Ipunuume! antukpuzucHoro PR.
OTrpaHU4YEHUN 9. AHTHKpHU3HUCHAs NPOrpaMMa KaK CTpaTerMyecKuil MiaH AeHCTBUH.
VK-2-32 IIpnMepHbIii nepedeHb BONPOCOB
1. HanpaBnienust paboThl pecc-cityk0bl B ycloBusx kpusuca: Iloarotoska
3as1BJICHUH /7151 OOIECTBEHHOCTH YYacTHe B )KYPHAIMCTCKHX ITyJIax,
HeopMabHBIX HHPOPMAIIMOHHBIX MEPONPHUSITUSX (KPYTJIbIE CTOJBL,
npecc-Ki1yObl) MO3TOBBIE IITYPMBI U T.II. HeoduinansHble KOHTAKTHI.
2. Oranbl anTHKpH3uCHOTO PR
3. LleneBble aynuTopuu BO BpeMs Kpusuca. KaHanbsl B3auMoaencTBUs ¢
LENICBBIMH ayAUTOPUSIMH.
4. OcHOBHBIC 337a4H IIPH PadOTe C MOTPEOUTEISIMH B CUTYaIlHH KPHU3HCA.
5. PaboTta ¢ BHyTpeHHeH ayquTOpHei B YCIOBHAX KPHU3HCA.
6. B2B koMMyHUKaluU B YCIOBUSIX KpU3HUCA.
7. KonTpo:b 3a nHpOpMaIyeil B Ha4albHbIH HepHo.l KpU3uca.
8. Kanansl pacripoctpanenust HHGOpMauy.
9. YcnoBus 1715t KOPPEKIMH HETaTUBHOM nH(opManum.
10. Pabora co CMU B ycnoBusix kpusuca XapakTep KIFUYeBbIX COOOICHU.
11. PaboTa co cnMKepoM B KPU3UCHBIX CUTYalHUsIX.
IK-3 IK-3 - 31 IIpnMepHbIii NepedeHb BONPOCOB
Criocoben 1. OcHoBHBIE 3aa4u TTPH pabOTE C OpraHaMU BJIACTH B CUTYaIlUH KpPHU3HUCa.
OCYIIECTBIISATh 2 Pabota co ciryxamu
aBTOPCKYIO 3 UudopmannoHHbIE aTaKd B HHTEPHETE U MIPUEMbI X OTPaKECHHS.
JIEATEITBHOCTD C 4 Pabora B COIMAIBHBIX CETAX.
y4eTOM 5 IIpaBoBBIe OCHOBHI B3anMooTHOmeHni co CMU.
cnennpuKu 6 ®opmupoBaHUe 00IIECTBEHHOTO MHECHHS B MTOCIICKPU3UCHBIA TIEPUO,.
pa3sHBIX TUIIOB 7 Ionsarue YUC. OcHOBHBIE 3a7a4ll KOMMYHUKAITMOHHOM nmonuTuku B YC.
CMMU u apyrux 8 TexHonoruu npeBeHTHBHOM PR-kaMnaHuu B upe3BBIYaiHOM CUTYyaIUH.
CMU u 9 Craguu AeHCTBUM OpraHU3aIy IpU yCTpaHEeHUH Kpu3uca B ycnoBusx YC.
HUMEIOIIEToCs 10 Cucrema nocrkaractpoHoro pearnpoBanus. BoccranoBienue pemnyramnuu.
MHUPOBOTO U
OTEYECTBEHHOT O
OIIBITA

6.2. 3ananus, HanpaBJIeHHbIEe HA (JOPMHUPOBaHNe NMPO(PEeCCHOHAIBHBIX YMEHHUI

Kon
®opmupyemas
pe3yabTarTa 3ananue
KOMIIeTeHI Ul
o0yueHust

YK-2 YK-2-V1 IMpakTHyeckune 3aJaHUsA
Criocoben 3amanue 1. ChopmynupyiiTe npaBuia MOBEACHHUS OpTraHU3aIMN B KPU3UCHOM
OTIpeNIeNATh KPyT CUTYyallnH, pa3padotanHbix PR- coobmecTBOM.
3a/1a4 B paMKax 3anmanue 2. Oxapakrepusyite ctpareruu PR, ynpexaarommux MeponpusTuii B
MOCTaBJIEHHOMN AHTUKPU3UCHON KOMMYHUKAIWH.
L[eTIN ¥ BEIOUpaTh 3ananue 3. Jlalite xapakTepucTuky crpareruu PR no BeIxony us xpusuca.
ONTUMAaJbHbIE 3ananue 4. JaiiTe peKOMEHJAaMU KOMaH/Ie TI0 YIPaBICHUIO KPU3UCHOM
CIIOCOOBI UX curyauet (KYKC) npu npoBeneHnn «peBU3MH KPUZUCHOH YSI3BUMOCTH»
peLIeHus], UCXO KOMITaHHH.
u3 geicTByromux | YK-2-VY2 IIpakTHyeckue 3axaHusA

MPaBOBBIX HOPM,
MMEIOIINXCS
pecypcoB u
OTrpaHUyYEHUI

3ananue 1. [IpoBenure sxcnepTHyIO oueHKY 3 dexTuBHOCTH PR-ynpasnenus
W3BECTHBIX BaM opranuzanuii, nepeXxuBIINX KPU3KC.

3amanwue 2. [IpuBeanTe puMeEp OpraHU3ANHN WITH PYKOBOIUTEIL,
o0afaroniero Xopomiei Ae70Boil pemyTanneil. 3a c4eT 9ero OHU 3TOTO
nooumucs?

3amanue 3. J[aiiTe ICUXOJIOTHYECKYIO XapaKTEPUCTHKY N3BECTHBIM Bam
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PYKOBOJHUTEIISIM, KOTOPBIE BBI3BIBAIOT A0Bepue. Kak oHM 3TOr0 Aocturiu?
3anmanue 4. Onpenenute HaMpaBIeHYsI ASATSILHOCTH JI0 HACTYTUICHHUS KpU3KCa
B OpraHu3aluu.

K-3 [K-3 -V1 IIpakTHyecKue 3aTaHUsI

Criocoben 3anmanue 1. J[aiiTe XapaKTEPUCTHUKY IMSATH OCHOBHBIX TPOOJIEM B IIEJIOM

OCYILECTBIISITh HETIPaBMJIFHO pa3perIeHHbIX Mocie KaTacTpodbl HeTIHOTO TaHKEpa

ABTOPCKYIO kommaHuu Exxon y 6eperoB Ascku.

JIESTEIILHOCTD C 3amanwme 2. [lepeunciuTe 1 galiTe XapaKTepUCTHKY CTPATETHid OOPHOBI CO

y4eTOM CIlyXaMH.

crenudukn 3ananue 3. [lepeuncinte npakTHYecKue JEUCTBHs, HAIIPaBJICHHBIE HA

Pa3HbIX TUTIOB o0y3J1aHue U MPeoI0JIeHUE KPU3UCHOM CUTyallu B OpraHU3alyy.

CMMU u npyrux 3aganue 4. Onpenennurte peKOMEHAALMH PYKOBOJCTBY OpraHU3aI|H JIIst

CMU u MOJATOTOBKU K KPU3UCY.

HUMEIOIIEToCs IK-3 -V¥2 IIpakTHyeckue 3axaHus

MHPOBOTO U 3ananue 1. [Tokakure v 0XapakTepu3ynTe AITOPUTM OTPAXKEHHS aTaku

OTEYECTBEHHOTO KOHKYPEHTOB OpTaHN3aIliH.

OmBITa 3amanue 2. [IpuBenuTe mpuMepsl KPU3UCHBIX OPTaHU3AINM, JaiTe
XapaKTepUCTHKY BOSHHUKIINX B HUX KPU3HCOB, ONIPEICINUTE UX IPHINHEIL.
3amanwue 3. [Ipoananu3upyiiTe, 9TO BKIIIOYAET aHATN3 KOHKYPEHTHBIX
MPEUMYIIECTB NPEATPHUITHS.

6.3. 3ananus, HanpaBJeHHbIe HA GopMHUPOBaHKe NPO(PEeCCHOHAIBHBIX HABBIKOB
Dopmupyemas Kon
Kommerenuust | Pooy TaTa 3ananue
o0yueHust

YK-2 YK-2 - Bl IMpakTHyeckune 3aJaHUsA

Criocoben 3amanue 1. Pazpaboraiite mporpammy PR- koMMyHHKaIHil BO BpeMs KpU3uca

OTIpeNIeNATh KPyT JUTST aBUAKOMITAaHHH.

3a/1a4 B paMKax 3ananue 2. Pa3paboraiite nporpammy PR- koMMyHuKaluii Bo BpeMs Kpu3uca

MIOCTaBJIEHHOM JUIst 00pa30BaTEIEHOTO YUPEKICHHUS.

L[eTIN ¥ BEIOUpaTh 3ananue 3. Paspaboraiite nporpammy PR- koMMyHHKaluii Bo BpeMs Kpu3uca

ONITHMaJIbHBIC JUISL TIPENPHSATHS MUIEBOM TPOMBIIUICHHOCTH.

CIIOCOOBI UX

pelLIeHus], UCXO

13 JEHCTBYIOIUX

MPaBOBBIX HOPM,

UMEFOIIIXCS

pecypcoB u

OrpaHUYCHUN

K-3 [IK-3 - Bl IMpakTHyeckune 3aJaHusA

Criocoben 3anmanue 1. [IpemioxuTe mporpaMmMy aHTHKPH3UCHBIX MEPOTIPUSATHH IS

OCYIIECTBIISITh CJIe/TyIOLIeH CUTYalHH.

ABTOPCKYIO CnpaBouHast ”HGOpMaIys

JIeSTEeIILHOCTS C Ha A3C u3BecTHOH HEPTSIHOW KOMIIAHUY OBUIO OTMEUEHO HECKOJIBKO CITyYacB

y4eToM 3aIpaBKU aBTOMOOMIIEH HeKauecTBeHHBIM OeH3nHOM. KauecTBo TommBa ObL10

crenudukn HACTOJIEKO HU3KUM, a KOJIMYECTBO [TOCTPA/IaBIINX aBTOMOOMIIICTOB

pa3HBIX THUIIOB 3HAYUTEIbHBIM, YTO HAHECEHHBIN Bpe 1 BUHA KOMIIAHUH CTaJId OYEBUIHBIMU.

CMU u npyrux Komnanus 1o xpusnca He Bella akTHBHOHM HH(POPMAIIMOHHOH monuTuku. C

CMU u OJIHOM CTOPOHBI, 3TO ILTIOC, TIOCKOJIbKY KaHAJIbl paCpOCTPAHEHHUS] HEFaTUBHOM

HUMEIOIIETOCS “HPOPMALINN OKa3aJICh OrpaHudeHHBIMU. C Ipyroi CTOPOHBI, HEOOXO0AUMO

MHPOBOTO U OBLTO HEe3aMeITUTEIHHO YTO-TO NPEANPHHATE — ponaxu Ha A3C cranu

OTEYECTBEHHOTO nanate. CHTyanus OCI0KHATIACH TOBHIIICHIEM IIeH Ha OCH3MH.

onbITa Hcnonw3yiite cnenyronye npasuia:

— YETKO OLIEHUTh 00CTOSTEIbCTBA, OBJIEKIINE KPU3HC, H pa3padoTaTh
JIeTAJIbHBIN TIJIaH JeUCTBUM;

— MOJTOTOBHUTH O HULUATILHYIO BEPCUIO COOBITHI;

— y4ecTb CKJIa/IbIBaloOlIeecss HeraTUBHOE MHEHUE OOILECTBEHHOCTH K
He(TSHBIM KOMITaHMSIM M3-32 MOBBIIICHUS LIeH Ha OCH3UH;

— HEHTpaIM30BaTh OCHOBHbBIE NCTOUYHHKH HH(POPMAIIH;

— OTBJIEYb BHUMAHHUE OT IPUYMHBI KPHU3HUCA.

3aganue 2. [IpeuioKuTe aHTHKPU3UCHBIE MEPONIPHUATHS, KOTOPHIE BO3MOXKHBI
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o0CcyXIeHusI.
CrnpaBouHast nHGOpMAIUs

B IaHHOM cutyanuu. [IpeacraBbTe BApHAHTHL, IPEUIOKEHHBIE TPYIIIION, JUIs

B 2011 roay B cene SlrogHoM Ha4aJloCh CTPOUTEIHCTBO MOCeNKa «Jlaabs
Omaromoyansy», paccuntanaoro Ha 7000 cemeit. K 2014 roxy
COOCTBEHHUKaMH KBapTHP, KOTTEIDKEN U TayHXaycoB cTaiu Oonee 500 cemeii.
Bcewm, kTo mprobpern xuiibe, IepBOHavYaIbHO 00eran, 9To TaMm Oyzaet ras. Ho
€ro He MPOBEIU; B PE3yJIbTATE KUTEIU BEIHYKICHBI OBLITH IUIATHTH 32
JJIEKTPUYECTBO OOJIBIINE CyMMBI: CYETa B 3UMHEe BpeMs gocturanu 15-20
ThIC. pyOneii. [IoMUMO 3TOro KHUTENH IUTATHIIH 32 COJIepKAHUE, KOTOPOe
BKJIFOYAJIO BBIBO3 MYCOpa, O3€JIEHEHUE, YOOPKY JJOPOT, BOAY U T. . — BCETO
6onee 3 000 pyOneit. Ha BO3MyIIICHHBIC BOIPOCHI BIAICIBIICB HKUIIbSI
ynpassonas komnanud (YK) moscHsiia, 4To HOAKIIOUaTh ra3 JKUTEeIU
JIOJDKHBI CAaMH — HE00X0IUMO OBLIO 3aKITF0YaTh JOTOBOP CO CTOPOHHEH
kommanueit. B 2014 roxy npencrautens YK mooOerman sXKATEIM IPON3BECTH
mepepacyer: UM MPOCTAT Bee noiru a0 Mast 2014 roga, a TeM, y KOTo 10 CHX
Top HET ra3a, caenaioT 50%-10 CKUAKY Ha OIIaTy JIEKTPHYECTBA.
Hudopmanus o CymniecTBYIOIINX MpodiIeMax paclpoCTpaHIIaCh B TOPOACKHX
CMMU. Penyranusa YK «Jlagest 6maronorydus» oka3anach MOJI yrpo30i».

7. ®OHJl OHEHOYHBIX CPEJACTB JAJIS NIPOBEJEHUSA TEKYIIET'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMMA OBYYAIOIIAXCSA 1O JUCIHUIIVNHE

(MOAYJIIO).
Ilacnopm ¢ponoa oyenounwvix cpedcme
DOC DOC
®opmupyemas JJISl TeKYLero s
pMupy IInanupyemMsble pe3yJbTaThl 00yUeHHUSs y .
KOMIIeTeHI Ul KOHTPOJISA NMPOMEXKYTOYHOM
aTTecTaluu
KPYT 3a]1a4 B paMKax
MOCTAaBJICHHOU IICITU B
KPU3UCHOM CUTYAIINH;
YK-2-31
ONITUMAJIBHBIE CTTIOCOOBI
Bomnpocs! k 3auery ¢
3HaTh pemeHns 3a1a4, HCX0As U3 TectoBsle 3aganust OLEHKOI
JICHCTBYIOIIUX MPABOBBIX
HOPM, UMCIOIIUXCS
V-2 PECypCcoB U OTrpaHUYCHUI B
KPU3UCHOM CUTYAIINH;
CrnocobeH
YK-2-32
OIPENeNATh KPyT
OTIpeNIeNATh KpYT 3a1a4 B
3ama4 B paMKax .
N paMKax MOCTaBJICHHO LIeNH B
[MOCTaBJICHHOU "
KPU3UCHOM CUTYAIHH;
[1eJTH 1 BHIOUPAThH p yauu,
YK-2-VI1
ONITUMAaJIEHBIC
npeJyiaraTth ONTHMAaJbHEIC
CIIOCOOBI HX VMeTs Cg 0?0 6b1 DOLLICHIS 3a0a4 IIpakTuueckue Bompocs! k 3auety ¢
PCIICHMA, HCXOST p N 718, 3a1aHus OLICHKOM
W3 JICHCTBYIONIX UCXOJIS U3 ICHCTBYIOIINX
HPABOBBIX HOPM, NPABOBLIX HOPM, HMCIOLLIMXCS
MeroIIXCS pecypcoB U OrpaHieHHuii B
pecypeoB i g]lf;l(/ISZI/ICHS(;IéI CUTYAIHH;
OrpaHUYEHUH =
HaBBIKaMU OMPEIETATh KPYyT
3a/1a4 B paMKax
[IOCTABJIEHHOW LI U
BBIOMpPATh ONTHMAJIbHEIC
Baaners CIOCOOBI UX pEICHHS, IIpaxTuueckue Bomnpocs! k 3auety ¢
UCXOJIS U3 ICHCTBYIOIINX 3a/laHus OLICHKO#

MPaBOBBIX HOPM,
UMEIOIINXCS] PECYPCOB H
OTpPaHUYEHUH B KPU3UCHON
CUTYyallUU.
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YK-2-Bl1

MK-3
Criocobex
OCYIIECTBIISITh
ABTOPCKYIO

eI TeTbHOCTD C
Y9eTOM
crienudukn
[PA3HBIX TUIIOB
CMMU u apyrux
CMU u
MMEIOIIEroCs
MHPOBOTO U
0TEUECTBEHHOTO
OTIbITA

3HaTh

MpaBUJIa CO3/IaHUS TEKCTOB
peKJIaMbl U CBA3EH C
00IIECTBEHHOCTHIO C YIETOM
crienupUKA KaHAJIOB
KOMMYHHKAIHA 1
MMEIOIIETOCS] MUPOBOTO U
OTEYECTBEHHOTO OITBITA B
KPU3UCHOM CUTYAIHH.

IK-3 — 31

TecToBble 3aganus

Bomnpocs! k 3auery ¢

OIICHKOM

YMmern

C03/1aBaTh UH(GOPMAIIMOHHEIC
MOBOJIBI ISl KAMIIAHUH U
MPOCKTOB B chepe peKIIaMbl U
CBsI3ei C 00IIECTBEHHOCTHIO,
MPUMEHSTH TBOPUYECKHE
pEmIeHHs C YIeTOM MHPOBOTO
1 OTEYECTBEHHOTO OTIBITA B
KPU3UCHOM CUTYallNH;

[K-3 -VI

IIpaxTuueckue
3aJaHus

BOHpOCLI K 3a4€Ty C

OIICHKOM

Baanern

HaBBIKAMHU CO3/1aHHs OCHOB
CIICHApHEB CIICIHATbHBIX
COOBITUI U MEPOTIPUATHIH
Jutst pexiamHoi miu PR-
KaMIaHUU B KPU3UCHOU
CUTYyallUU.

ITIK-3 — Bl

IIpaxTuueckue
3a/laHus

BOHpOCLI K 3a4€Ty C

OLIEHKOM

Onucanue nokazameinei u Kpumepueeé oueénueanus Komnemenum"t HaA pasjiuunblx ymanax ux
d)opmupoeauuﬂ, Oonucanue wKal OUeHUBAHUA

Kpurepuu onieHHBaHHs Pe3yJibTATOB

®opmupyemas
Ilnanupyemsble pe3yJIbTaThl 00y4YeHHS 00yueHust
KOMIIETEH U
2 3 5
KpYT 3aJ1a4 B paMKax
MOCTaBJICHHOM LIEIU B
KPU3HUCHOM CUTyaluH;
VK-2-31
OITUMAJILHEIE CIIOCOOKI YacTtuuHO
He 3naer 3HaeT OTINYHO
3uHarth peleHus 3aa4, HCXOs U3 3HAET sHaeT
VK2 JIEHCTBYIOIIUX MTPABOBBIX
HOPM, UMEIOIIUXCS
Crocoben .
PECYPCOB M OTpaHUYCHUI
OMPENeNATh KPyT N
B KPU3UCHO CUTYaIUH;
3a/1a4 B paMKax VK2 — 32
MOCTABJICHHOMH OIIPENEIATEL KPYT 3a/1a4 B
IeNTN ¥ BEIOMpPAaTh P Py o
paMKax IMOCTaBJICHHOH 1eNn
OIITHMAaJIbHEIE .
CIOCOBI HX B KPU3UCHO CHUTYaINH;
VK-2-V1
pemeHns, UCXOIs
. npeaarath ONTUMaibHbIE
u3 IEeHCTBYIOLINX YactuaHo CBoOogHO
CIOCOOBI pelIeHus 3a1ad, He ymeer Ywmeer
MPaBOBBIX HOPM, Ymern N ymeer ymeer
HCXOMS U3 IEHCTBYIOMIIX
UMCHOLINXCS
MIPABOBBIX HOPM,
pEeCypcoB u
. HUMEIOIIUXCS PECYPCOB U
or paHI/I‘ICHI/II/I o o
OTPaHUYCHUI B KPU3UCHOMN
CUTYAIlHH,
VK-2-V2
HABBIKAMU OIPEICIIAThH
K 3a/1a4 B paMKax YactnaHo CB00OIHO
Baanern pyr IU) Bmaneer
MMOCTABJICHHOM LIENTH U He Bmageer| Bmamgeer BJIaJIEET
BBIOMPATH ONTHMAJIbHBIE
CITOCOOBI UX PEIICHUs,
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UCXOJIs U3 ICHCTBYIOLINX
MPaBOBBIX HOPM,
HUMEIOLINXCSl PECYPCOB U
OrpaHUYEHUN B KPUZUCHOU
CUTYAIUH.
YK-2 - Bl
MpaBuiia Co3IaHHus
TEKCTOB PEKJIaMBbI U CBA3EH
¢ 001IECTBEHHOCTEHIO C
YUYETOM CHeUpUKU He sHacr YactuuHo 3naer Ortanato
3HaTh KaHaJIOB KOMMYHHUKAIUH U 3HaeT anaer
HMEIOIIETOCsl MUPOBOTO U
MK-3 OTEYECTBEHHOT'O OIBITA B
Criocoben KPU3UCHOM CUTYAIHH.
OCYILECTBIIATH IK-3 — 31
ABTOPCKYIO c03/1aBaTh
JEATENBHOCTD C nH(pOpPMAIMOHHBIE TOBOJIBI
yueToM AUsl KaMIAHHH 1 POEKTOB B
crieluduku chepe pekambl U CBA3EH C Yactiamo CroGoHo
PasHBIX THIIOB VMeTh 00IIECTBEHHOCTHIO, He ymeer ymeer YwMmeer ymeer
CMHU u apyrux MPUMEHSTHh TBOPUYECKHE
CMU u PEIICHHS C Y4ETOM MHPOBOTO
HMCIOMEroCs Y OTCUYCCTBCHHOTO OTIBITA B
MHPOBOTO I KPU3UCHOH CUTYaIuH;
OTE€YECTBEHHOTI'O [K-3 - V1
OmbITa HABBIKAMU CO3/IaHHUS OCHOB
CIICHAPHEB CIEIHATBHBIX
COOBITHI U MEPOIPUATHH YactuuHo Braneer CBoboHO
Buajgern JUTsl peKyiaMHo wim PR- He Bnageer| Biageer BJIaJICCT
KaMIIaHUH B KPUIUCHOU
CUTYAIHH.
IK-3 - B1
7.1. ®OC nns npoBeaeHus TEKYIIero KOHTPOJIA.
7.1.1. 3ananus i OLEHKH 3HAHU I
Dopmupyemasi Kon
KOMIIeTeHIHs pesyanrara 3ananme
o0yueHust
YK-2 VK-2 -31 TecToBbIE 3aaHNS
Cnocoben 1.Kakue cocTaBIsIONIMEe BKIIOYAIOT B CE0S aHTUKPHU3UCHBIC TIPOTPAMMBI?

OTIPEJIeIISATh KPYyT
3a/1a4 B paMKax
IMOCTaBJICHHOM
IeNTN ¥ BEIOMpPaTh
ONTHUMAaNbHBIC
CIIOCOOBI UX
pELIeHus], UCXOAs
U3 JEUCTBYIOLUX
MIPABOBBIX HOPM,
HMEIOIIMXCS
pecypcoB u
OrpaHUYEHUN

a) [InannpoBaHue NeliCTBHI B Cilyyae HACTYIUICHHSI KpU3UCa
6) Pa3paboTka KOMIIIEKca MEPOIIPHUSTHH MO YBEJIIMUEHHIO
00BEeMOB cOBITa
B) BrisiBnenune obnacreit pucka
r) [ImanupoBanme IPOU3BOJACTBEHHBIX IPOTPAaMM B CIydae
HACTYIUICHHS KpU3UCa
2.ITapaMeTpom IUIst OTIpeaeNieHUsI KpU3UCHOM CUTYAITNH SIBISeTCS (-IOTCH):
a) CHIDKEHHUE MPUOBLIH
0) yBenMueHue 3aTpaT Ha MPOU3BOJICTBO
B) CTPECCHI Y OTBETCTBEHHBIX JIUI]
') CHW)KEHHE CIIPOoca Ha NPOIYKIHIO
3.Kaxue u3 nepeuncieHHbIX JeHCTBUI BO BpeMs KpU3Hca SBIIOTCS
omuO6oYHBIMU?
a) [IpuBnedeHne CICTIMAIICTOB CO CTOPOHEI
0) HccaenoBanue o0IIECTBEHHOTO MHCHHS
B) YBWINBaHHE OT OTBETA
r) Kondponramms
4 Kaxue pemeHus cieayeT IPHHIMATh B paMKax pearupoBaHUs Ha KPU3UC?
a) Harmmcanue TekcToB, peuel, pa3paboTka HHHOPMAIIMOHHBIX
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MarepuaaoB

6) OmnepaTuBHOE OCBETOMIICHUE OOIIECTBEHHOCTH O
MPOUCXOIAIIEM

B) MccnenoBanue motpeOHOCTEH U BBIITYCK BOCTPEOOBaHHOM
MPOYKIIUH

r) 'pamoTHOE MHOpMUpPOBaAHKE ITFOEH O KpU3UCE
5.CyImHOCTh aHTUKPHU3HUCHBIX CBA3EH C OOIECTBEHHOCTHIO 3aKITI0OYAETCS B
MOATOTOBKE KOMIIAHUH K:

a) TUTAaHWPOBAHUIO KPU3HCOB

6) BO3MOXHBIM KpU3UCAM

B) PacCIIMPEHHIO IITaTa COTPYAHUKOB
T') PaCIIMPEHUIO PHIHKOB COBITa
6.AHTUKPU3UCHBIE TIPOTPAMMBI COCTABIISIIOTCS JJIsl TOTO, YTOOBI:

a) TMOJYYUTh HanOOJIBIITYIO IPUOBIIH BO BPEMS KpHU3HCca

6) popMupoOBaTH PE3EPBHI ICHEXKHBIX CPEACTB Ha NEPUOT
KpH3Hca

B) m30eKaTh BCeoOMIeH TaHUKH U PaCTePSIHHOCTH

T') BO BPEMsI KPH3HCa BBIITYCKAaTh TOJIBKO BOCTPEOOBAHHYIO
MPOJTYKIIUIO
7.Kaxue u3 epeuncieHHbIX JeHCTBUI BO BpeMs KpHU3Hca SBIAIOTCS
omuOoYHBIMU?

a) OnepaTUBHOE pearupoBaHue Ha JII0O0E N3MEHEHHE
CUTYaIlH

6) BcTpeunsie 0OBUHEHUS

B) [loaroroBka nHGOpMaMOHHBIX MaTEPHATIOB HA TOCTYITHOM
SI3BIKE JIS LIEJICBBIX ayAUTOPHI

r) CyneGHble pa3ouparescTBa
8. IIpnunHOM TEXHOIOTHYECKUX KPU3HUCOB SBIISICTCS (-IOTCS):
a) HECOBPEMEHHOE 000pYyI0BaHHE

0) TeppOPHUCTHIECKUE AKTHI

B) KaTacTpo(bl U aBapHUU U3-3a TEXHOJIOTUYECKUX HEMONAT0K

T) yBeJIMYEHHE 3aTpaT Ha IPOU3BOJICTBO
9.Kakoe npenmMyIecTBo co3/1aeT IPaMOTHOE HCIIONIb30BAHNE KPH3UCHBIX
curyanuii?

a) [Tomyuenne noBepus OOIIECTBEHHOCTH

0) Brrmyck Tosrbko BOCTpeOOBaHHOM MPOIYKIINH

B) CHI)KEHHE pacXo/0B Ha OIUIaTy TpyJa

r) Beixos Ha HOBBIE PHIHKH COBITA
10.CymHocTb cTpaTeru B3auMOAEHCTBUS CO CPEICTBAMU MacCOBOM
uH(OpMaLK BO BpeMsi KpU3KCca 3aKJII04aeTCsl B TOM, YTO:

a) nH(GOpPMaLMOHHbIE CTaThbH JOJDKHBI OTJIMYATHCS
MHOTOCITIOBHEM H PACILIBIBYATOCTHIO

0) KPU3UCHYIO CUTYaIHIO JOJKHBI KOMMEHTHPOBATh
PYKOBOSIIINE JINIA KOMIIAHUH paHbIIE He100poskeaTenei, JIN0o OT KOMIIaHU!
HE JOJDKHO MCXOJUTh HUKAKOW MH(OPMALNH

B) CpeZcTBa MaccoBOi MH(OpManny He JOIKHBI 3HATH O
CYIIECTBOBAHNH KPU3UCHOH CUTyalluH

T') KPU3UCHYIO CUTYalHIO JOKHBI KOMMEHTHPOBATH BCE
COTPYJHHKH KOMIIAHUH

YK-2-32

TecToBBIE 3aJaHUSA
1. AHTHKPHU3HCHBIE POTPAMMBI COCTABIIAIOTCS JJISl TOTO, YTOOBI:
a) m30ekaTh BCEOOIIeH MaHUKH U PACTEPSTHHOCTH
0) popmupoBaTH pe3epBhI IEHEKHBIX CPEJICTB HA TIEPHUOJT KpHU3HCa
B) MOJTY9UTHh HAaNOOJBIIYIO IPHOBLTE BO BpeMs KpH3Hca
T') BO BpeMsI KpH3HCa BBIITYCKAaTh TOJIBKO BOCTPEOOBAHHYIO ITPOIYKIINIO
2. Tlapamerpom aist onpeneneHus] KpU3UCHON CUTYalluy SIBIISETCS:
a) CHIDKEHHE CIIpoca Ha MPOIYKIHUIO
0) HCKOMITETEHTHOCTh PYKOBOISIIIHX JIUI]
B) MOSIBJICHUE TOBAPOB-aHAJIOTOB
) CTENEHb YIPO3bl )KU3HHU, O€30MIACHOCTH U CYIIECTBOBAHUIO KOMITAHUU
3. Kaxoe npenMyImiecTBO co3/1aeT rpaMOTHOE UCIIOJIE30BaHIE
KPU3HUCHBIX CUTYyaluni?
a) Beimmyck ToIBKO BOCTPEOOBAHHOM NMPOTYKITUU
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0) [Tony4yenue moBepusi OOMIECCTBEHHOCTH
B) BbIX0a Ha HOBBIE PBIHKH COBITA
r) CHIXEHHE pacxXo/I0B Ha OIUIATy Tpy/aa
4. MHccaenoBanue oOIIECTBEHHOTO MHEHHS BO BPEMsI KpH3HCa
TIPOBOUTCS, YTOOBI:
a) OIITUMHU3UPOBATH COBITOBYIO IMMOUTHKY
0) BBIABHUTH 3HAUCHHE KPU3UCA VIS OOIIECTBEHHOCTH
B) ONPEEIUTh TOKYNATEIbCKUE MPEAIOYTECHHS
T') ONITHMHU3MPOBATH IPONU3BOJICTBEHHYIO TPOTPAMMY
5. Kpuzucel MeHeDKMEHTa MPOSIBIISIOTCS B!
a) HapyIIEHUHU CIIaXXCHHON paboThI MOpa3ieNieHnil U CIyX0 MpeApUsiTHS
0) KPUTHKE CO CTOPOHBI LIEJIEBBIX ayAUTOPHil
B) OTCYTCTBUH PYKOBOJISILIMX JIUI] HA pabOYMX MecTax
T) JUBEPCHSIX KOHKYPESHTOB
6. Kakwue cocraBmusroniie BKIIIOYAOT B ce0sl aHTUKPU3UCHEIC
MIPOrpaMmbl?
a) Pa3paboTka koMIIeKca MEpOTPUATHIA TTO YBEITMUSHIIO 00BEMOB COBITa
0) [TnarupoBaHue MPOU3BOACTBEHHBIX MIPOTPAMM B CIIydae HACTYIUICHUS
KpHu3uca
B) [ImanupoBaHue neicTBUH B clydae HACTYIICHUS KPH3UCa
r) Bersisnenne obnacreit pucka
7. TlpuuuHOM TEXHONOTHYECKUX KPU3HCOB SABISETCA (-IOTCS):
a) HECOBPEMEHHOe 000pyAOBaHHE
0) karacTpodbl ¥ aBapHU M3-32 TEXHOJOTMUYECKUX HEMONAI0K
B) TEPPOPUCTHUCCKIE AKTHI
T') yBEIMUCHHE 3aTPaT Ha MPOU3BOJICTBO
8. IloaroToBka K MpeoJI0IEHUI0 KPU3HCa JJOJDKHA HAYMHATHCS:
a) BO BpeMs OOBSBICHUS TPEBOTH
0) B HauaJie KPU3UCHON CUTYallNU
B) 3aJ10JITO /10 HACTYIUICHHS KpHU3nca
T') BO BpeMsI KpU3UCHOH CUTyalluu
9. Kakue u3 nepedncieHHbIX NISHCTBAN BO BpeMs KpHU3HCa SBISIOTCS
OmUO0YHBIMHU?
a) OnepaTuBHOE pearupoBaHne Ha 000 N3MEHEHNE CUTYalluu
6) Bcrpeunbie 0OBUHEHMS
B) IloaroroBka nH(pOPMAIMOHHBIX MaTEPHAJIOB Ha JOCTYITHOM SI3BIKE IS
LIEJIEBBIX ayAUTOPUI
r) CyneOHbie pa30uparenbCcTBa
10. Kakue n3 nepedncieHHbIX JIeHCTBHI BO BpeMsI KPH3HCA SBISIIOTCS
OIIUOOYHBIMU?
a) Kondponrarus
0) [IpuBneyeHHe CIENHAINCTOB CO CTOPOHBI
B) HccenoBanue o0mEeCTBEHHOTO MHCHHUS
r) YBUIUBaHHE OT OTBETA
11. Kaxkwue pemeHus cieayeT IPHHAMATH B paMKaxX pearnpoBaHUs Ha
Kpuzuc?
a) OnepaTHBHOE OCBEIOMIICHHE OOIIECTBEHHOCTH O IPOUCXOISIIEM
6) 'pamoTHOE MH(DOPMHUPOBaHHUE JIFOJIEH O KpH3HCE
B) Hanncanune tekcroB, peuei, paspaboTka HHPOPMAIIMOHHBIX MaTepUaIOB
r) MccnenoBanue noTpeOHOCTEN M BBITYCK BOCTPEOOBAHHON IPOTYKIHH
12. TTapameTpoM JUTs OTIpEeIeNeHUs] KPU3UCHON CUTyaluu sIBIIseTCs (-0TCs):
a) CHIDKEHHE MpUObLIH
0) cHUXKEHHE CIIpoca Ha MPOAYKIIUIO
B) YBEJIMYCHHE 3aTpaT HA IIPOU3BOACTBO
T) CTPECCHI Y OTBETCTBEHHBIX JIHII
13.CymHOCTb cTpaTeruu B3auMOJCHCTBYSI CO CPEICTBAMHU MAacCOBOIt
WH(POPMALIUU BO BPEMsI KPH3HCA 3aKIIFOYACTCS B TOM, UTO:
a) Cpe/ICTBa MaccoBOH MH(GOPMAILMK HE JOJKHBI 3HATh O CYIIECTBOBAHUH
KPH3HCHOM CUTyaluu
0) KPU3UCHYIO CUTYaIHIO J0JIKHBI KOMMEHTHPOBATh BCE COTPYIHUKH
KOMITaHUU
B) HH(OPMAIIMOHHEIE CTAThH JOJDKHBI OTIINYATHCS MHOTOCIIOBHEM 1
PacIIIBIBYaTOCTHIO
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T') KpU3UCHYIO CHTYaLUIO JIOJDKHBI KOMMEHTHPOBATh PYKOBOISIIME JIAIA
KOMITaHUH paHbliie HepoOpoxenaTesei, 1100 OT KOMIIAHUU HE TOJKHO
UCXOANTh HUKAKOW HHPOPMAIHN

14. CymHOCTh MO3UTUBHOTO KPU3HUCA 3aKII0YACTCS B TOM, YTO:

a) CHIKAIOTCS 3aTPaThl HA POHU3BOJICTBO

0) HabIrOaeTCSA MOJIOKUTEIbHAS AUHAMUKA CIIPOCa HA TPOTYKIIHIO

B) IEATENFHOCTh KOMIIAHUN CTAHOBHUTCS OOBEKTOM BCEOOMIET0 00CYKISHUS 1
OCBEIICHHUS B CPEICTBAX MAcCOBOM HH(OPMAITUU

T') PE3KO BO3PACTAIOT 00BEMBI TIPOJIAK

15. CymHocTh aHTUKpH3UCHOTO PR 3akimoyaercs: B MOATOTOBKE KOMIAHUH K:
a) pacIIMPEHUIO PHIHKOB COBITA

0) pacIIMPEHHUIO IITaTa COTPYIHUKOB

B) IJIAHUPOBAHUIO KPU3HCOB

T') BO3MOYKHBIM KpU3HCaM

IIK-3
Cnocoben
OCYIIECTBIISTH
aBTOPCKYIO
JEATENBHOCTB C
y4eToM
crenudukn
Pa3HbIX TUIIOB
CMMU u npyrux
CMU u
MMeEIOIIerocs
MHPOBOTO U
OTEUECTBEHHOTO
OTIBITa

IK-3 -31

TecToBoe 3a7aHusA
1. Mepornpusitusi, BXOASIINE B MPEIKPU3UCHBIHN 3Tan aHTUKpU3UCHOTO PR:
a) MPOTHO3UPOBAHNE, ITTAHUPOBAHKE, TIOATOTOBKA MEPOIIPHUSATHII;
0) ympexxaeHue, HeHTpann3amus;
B) OIICHKA, MOHUTOPHHT;
T') MOHUTOPHHT, YTIPSKICHHUE.
2. C TOYKH 3peHUs] aHTUKPU3UCHOTO PR aHTHKpPU3KUCHOE YIIPaBICHHE 3TO:
a) aHTHKPU3UCHBIN KOHCAJITUHT B 00JIACTH CBsI3¢H ¢ OOIIECTBCHHOCTHIO;
0) ympaBlicHHE OpraHU3aIiel B X0 ¢ MPOLEAYp OaHKPOTCTBA M OCBEIICHUE
aroro nporecca B CMU;
B) pa3paboTKa IlaHa aHTHKPU3UCHOTO YIIPABICHHUS U TJIaHA KPU3UCHBIX
KOMMYHMKaLWii;
T') aHTHKPU3UCHBIN MEHEKMEHT M BHYTPECHHHE KOMMYHHKAIINH.
HexBatkoif kKakoro pecypca Jaie Bcero XapakTepu3yeTcst KpU3UCHas
cutyauus’?
a) nHpOpMaNKs;
0) OmBIT;
B) BpeMms;
T') JEHBTU.
4. OcHOBHas 3aJja4a CIEIUAIHUCTOB 110 CBS3SIM C OOIECTBEHHOCTHIO Ha
IIPEIKPU3UCHON CTajuu:
a) MPOrHO3UPOBAHUE BO3MOXKHBIX YIPO3, OMPEACICHUE CIa0bIX CTOPOHBI
(hbUPMBI U COCTaBIICHHE MIEPEYHS BO3MOKHBIX MEPOIIPHUSITHH;
0) HelTpanmu3aIys U YIpexKICHHE HeraTUBHBIX OT3BIBOB 0 KoMmaHuu B CMU;
B) KOPPEKTUPOBKA COOOIICHII 00 OpraHu3aIHy;
T) OIICHKa Mep, MPEIIPUHATHIX IO MPEOTOJICHHUIO MPEIBIAYIINX KPUZHUCOB.
5. BepHo 1y, 4T0 YeM OoJIbIlie BpEeMEHH yIENSETCS MOATOTOBKE U aHAIH3Y, TEM
3¢ hexkTUBHEE MTPOXOAUT ITAIl PeaTH3aIiu?
a) za;
0) Her.
6. BepHo yn, uto cTpaterus obpamenus co CMU sBisieTcst 4acThI0 KPU3UCHOTO
TUTaHa KOMMYHUKAITAI?
a) za;
0) Her.
7. HexBaTKoO# KaKOTO pecypca Yalie BCEro XapaKTepu3yeTcs KpU3UCHAs
cutyauus’?
a) udopmanys;
0) ombIT;
B) BpeMms;
T') ICHBTH.
8. OcHOBHas 3a7jaya CIIEIIUATUCTOB 10 PR B MOCTKpU3MCHEII Tepro:
a) HaKa3aHUE BUHOBHEIX, IPEMHUPOBAHNE OTIMYNBIINXCS
0) mogada nckoB Ha CMU B memsix B3bICKaHUSA yIiepoa;
B) BBIPa0OTKA peKOMEHIANN TI0 H3MEHEHUIO OPTCTPYKTYPHI;
T') CHCTEMaTH3aIHs OITBITA M aHAIIN3 TIPOBEICHHBIX MEPOTIPUSATHIA.
9. Urto He BXOAHUT B KpYT 3a7au cnenuanucta no PR B kpuszucHo# curyanuu:
a) HeWTpaJin3alys I0TOKa HeraTUBHON MH(pOPMAaIHH;
0) KOppeKIHs HeraTUBHOW MH(OpPMAaLK B HHTEpecax KINEHTa,;
B) paclpoCTpaHEeHNE ATbTePHATHBHON HH(POPMAITNH;
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r) 60pB0a C MOCIECTBUAMH KPHU3HCA.

10. BepHoO 11, 9TO B KPU3UCHOM CUTYaIMH HEOOXOIUMa JKECTKAs
HeHTpaTu3aIyst QYHKIHHA OOIIEHNs ¢ BHEIIHEH cpemon?

a) za;

0) HerT.

11. KakoBa OCHOBHAas LIeJIb aHTUKPU3UCHBIX MEPOIIPUITUI:

a) MUHUMHM3AIHS PACX0JOB aKIIMOHEPOB;

0) coxpaHCHHE TIePCOHAIA;

B) MaKCHMH3alYsl IIaHCA BEDKUBAHUSI KOMIIAHHU;

T') yBeJIMYEHHE PHIHOYHOM CTOMMOCTH KOMIIAHHH.

12. CocTtaB KOMaH bl IO YNPABJICHUIO KPU3UCHON CUTyalueil BKIIIOYAeT:
a) TON-MEHEDKMEHT OpTaHU3aLIH;

0) MeHeIDKepBL, B chepy KOMIIETEHIIMN KOTOPBIX BXOAAT BCe 00JIacTH
MOTECHIIMATIbHBIX KPH3HCOB;

B) PR oTnen;

T') MApKETHHTOBBIN OT/EI.

13. Koro HE06x0a1MO IPOUH(GOPMHIPOBATE 00 0OCTOSTENECTBAX KPH3UCA B
HEPBYIO O4epep?

a) epCcoHa;

0) ’KypHaJIHNCTOB;

B) KOMIIETEHTHbIE OPTaHbl;

T') OOIIECTBEHHBIX JesATeNeil.

14. Kakoii Bug KOMMYHHUKAIIUKA HEOOXOAMMO UCTIONB30BaTh IS
UH()OPMHUPOBAHHMS KITFOYEBBIX 3aMHTEPECOBAHHBIX JIHIL:

a) UnTepHer;

6) CMU;

B) HETIOCPEICTBEHHBIH KOHTAKT;

T') BBIILYCK NPECC-PETH30B.

15. KakoBa onTumainbHasi YUCICHHOCTh KOMAH/IbI 110 YIIPaBJICHUIO KPU3UCHON
cuTyanuen

a) 3-7;

6) 8-10;

B) 10-20;

r) 20-50.

16. OcHOBHas 3a/1a4a KOMaH/BI IO YIIPABICHUIO KPU3UCHOH cHUTyaInen
a) co3anue oOpasza KOHTPOJI Hal Kpusncom st CMU,

6) nHpOpPMUpPOBaHUE OOIIECTBEHHOCTH O KPHU3UCHOM CUTYyalnH;

B) BbIpa0OTKa pEKOMEH/ALNI 110 U3MEHEHNIO HeA(PPEKTUBHOM OPTCTPYKTYPHI
YIpaBJICHUS] KOMITAaHHUH;

T') BBIpabOTKa PEKOMEHIAIMH 110 MTPEOI0TIECHHUIO0 KPHU3HCa.

17. Kak yacTo HE0OX0ANMO TIPOBOIUTH YYEHHSI IO KOOPANHALIUH
B3aUMOJICHCTBUI BO BpeMsl KpU3HUca:

a) pa3 B rof;

0) He pexe IBYX pas B TOJ;

B) pa3 B MECHIII;

T') y4€HUs IPOBOAUTDH HE HAJIO.

18. BepHo Ji1, 9TO BBITYCK IPECC-PEITH30B TOIDKEH OBITH )KECTKO
HEHTpaIu30BaH?

a) na;

0) Her.

19. IlepBeIM melicTBHEM KOMAaH/IBI 110 YIIPABICHHUIO KPU3UCHON CUTYaIen
SIBJISIETCSL:

a) BBIITYCK NPECC-PEIN30B;

0) opraHu3aIys Mpecc-IeHTPa;

B) NPOBEJICHNE PEBU3UU KPU3UCHOHN YS3BUMOCTH;

T) pa3paboTKa CTpaTeruy BEIXOJa U3 KpU3Hca.

20. K xomnerennnu KYKC He oTHOCHTCS:

a) BBIITYCK IIPECC-PEITH30B;

0) opraHu3anyus pecc-LeHTpa;

B) MIPOBEJICHUE PEBU3UH KPU3UCHOM YSI3BUMOCTH;

T) pa3paboTKa CTpaTerny BEIXOJa U3 KPHU3HCA.

21. BepHO 1, 9TO Ka)IbIH COTPYIHUK OPTaHU3AIUH SBIISICTCS
HEO(PHUIMAIBLHBIM ITPECC-CEKPETapeM OpTaHU3aIUH?

20




a) na;
0) HeT.

Kpurepun oneHku recra:

KoauvecTBo omindox OueHka
0-1 Ot1nugHO
1-3 Xopotio
3-7 VY 10BJIETBOPHUTETHHO
6onee 7-mu omMOOK HeynosneTBOopuTeIbEHO

7.1.2. 3aganvs 15 ONEHKHA YMEHHI

Kon
Dopmupyemas
xommeTenmus | PESYIPTATA 3aganue
o0yueHust
YK-2 VK-2-V1 IIpakTuyeckue 3a1aHus
Cnocoben 3ananue 1. Onpenenure HanOosIee BEPOSITHBIC KPU3UCHBIE CUTYALUH JUTS
OIPEENATh KpyT 06aHKOBCKOI cepbl.
3aJa4 B paMKax 3ananue 2. Onpenennure HanOosee BEPOSTHbIC KPU3UCHBIE CUTYALMH JUTS
MIOCTaBJIEHHOM cdepsl 00pazoBaHusl.
L[eTIN ¥ BEIOUpaTh
ONTUMAJILHBIE VK-2-V2 I[IpakTHyeckne 3axaHus
CIOCOOBI UX 3amanue 1. Onpenennure Haubosee BEPOSITHBIE KPU3UCHBIE CUTYAITUN
pELICHUS, UCXOAS XIMHYECKOH OTPaCIH.
13 TeHCTBYIOLINX 3amanwue 2. Onpenennute HanboIee BEPOSITHBIC KPU3UCHBIE CUTYAIlNH THIIEBON
MPaBOBBIX HOPM, OTpaci.
UMCHOIIUXCA
pecypcoB u
OrpaHUYEHUM
TIK-3 IIK-3-VY1 IIpakTuyeckue 3a1aHus
Cnocoben 3ananue 1. Beibop xpu3ucHoi cutyanuu (10 yCMOTPEHHUIO YYaIIerocs) u
OCYLIECTBIISITh pa3paboTka KOMMYHHKAIIMOHHOM aHTUKPU3UCHOM CTpaTeruy, BKIIOYArOIeH:
ABTOPCKYIO LeJIb U 33/1a4¥ KOMMYHHKAIUH, LIeJIEBble ayIUTOPHH, KoHIenuo PR-paboThl,
JEeATEIBHOCTB C KaHaJIbl KOMMYHHUKAI[IH, HHCTPYMEHTHI KOMMYHHKAINH ¥ INTAHUPYEMbIH
yaeToM 3¢ ekt (pe3yapTaT KOMMYHHUKAWH). PaboTa BeImonHsAeTcs Bo popmate
cnennpuKku npe3eHTanmu PowerPoint, 06bem 1o 10 craiinos.
pa3sHBIX TUIIOB [K-3-VY2 IIpakTuyeckue 3axaHusA
CMU u npyrux 3amanue 1. BHUMaTeTbHO 03HAKOMBTECH C COIEP)KAaHUEM KPU3UCHOM CHTYaINH
CMU u Ha aBHaKOMITaHUHN
MMEIOIIerocs «YpanbCKue aBUATHHUI.
MHPOBOTO U JearenbHOCT, aBHAKOMIIAHUM «YpalbCKHE aBUAIMHHUUY» HA POCCHHCKOM
OTEUECTBEHHOTO TPaHCIIOPTHOM pBIHKE Hadajoch B Jekadbpe 1993 rona mocie opUIMAIBHOTO
OIIBITa pa3znenenuss CBepAJIOBCKOTO aBUANPEIPHSTHS HAa aBUAKOMITAaHHIO U a3pOIIOPT.

OCHOBHBIC BU/BI JICSTEIBHOCTH ABUAKOMIIAHUM: NACCaXKUPCKUE M TPY30BbIE
aBHAIlEpEBO3KH, Ipojaka W OpoHHMpOBaHHWE aBHAOWIIETOB, PEMOHT U
TEeXHUYECKOe 00CITyKHBaHUE BO3IYIIHBIX CY/OB.

Ha ceromusmnuii NeHb aBHaKOMIaHUs «YpajbCKHe aBHAJIMHHU» BXOIUT B
gpcno 10 Begymmux POCCHIICKMX aBHaKOMHAaHWKA MO 00BeMy mepeBo3ok. C
Hayayia AEATEJFHOCTH M MO CETOAHSLIHUIA eHb aBUAKOMIIAHUIO BO3IJIABIISCT
mutor | kmacca, 3acmyKeHHBIH paboTHUK TpaHcmopta P®, OTmmaHmK

BO3IYIIHOTO TpaHCIOpTa TeHepanbHBIM aupekTop CkypatoB Cepreit
Hukonaesuu.

Urorn nesrensHocTH aBuakoMnanuu 3a 2010 rox

B 2010 romy ycayraMu aBHAaKOMIAHMM  «YpPalbCKUX  ABUAIMHUID

BOCTIOJNIB30BaNIUCH 1 792 220 maccaxxupoB. DTO caMblii BEICOKUI MOKa3aTenb 3a
nocyesHue rojsl. OH CTaBUT aBHAKOMIIAHHIO B OJUH DSAJ C KPYHMHEUIINMHU
(enepanbHBIMM TIEPEBO3UYMKAMM, Y KOTOPBIX IACCAKUPOIIOTOK IMPEBBILIAET
monropa MwomoHa (Alpodior, S7, Tpancaspo u np.). Dakrugeckuit
naccaxupoodopot aBuakommnanuu 3a 2010 rog Bo3poc Ha 20% 1o cpaBHEHHIO C
2009 romom u coctaBmi 4 842 525 TeIcSd maccaxupoKMIoMeTpoB. CaMOoJIeThI
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«Ypanbckux aBuanunuit» 3a 2010 rox cosepumau 16 655 peiicos, uto Ha 22%
6ompre yem B 2009 roxy.

Kak omHO wu3 cambiM pa3BuThiXx npeanpustuii Poccun aBuakoMianus
«YpalnbCcKue  aBHAIMHHUW» BoOIIIa B peWtuHr «Okcmept 400» u crama
KpymHeHmM sKkcnoprepoM Ypama m  Cubupm 1o AaHHBIM «YPalbCKOTO
akcropta - 100».

B 2010 romy aBmakoMmaHHUs MONydmia (enepaabHyl0 MpeMHI0 «3010Tas
KOJIECHHIIa» B HOMMHaIuK «JIugep Bo3aymHoro tpancnopra Poccuny. Kpome
3TOro, mo uroram pabotsl B 2009 romy «YpaJbCKHE aBHAJIMHUHM» CTalld
obyasaTeneM KpymHewmied orpacieBoid Harpaiasl «Kpeuibs Poccun» cpasy B
JBYX HOMHMHAIUSX:

- ABHAaKOMIIaHUS ToJia - TACCAXMUPCKUM MEepeBO3YMK Ha BHYTPEHHHX
BO3JIyLIHBIX JINHKAX B Tpymnne I (00bem naccaxkupckux nepeBo3ok Ha BBJI ot 1
JI0 3 MIJIpA TIKM)

- ABWakoMIIaHMS TOJa - NMACCAKUPCKUH MEPEeBO3UMK HAa MEXKTYHAPOIHBIX
BO3IYIIHEIX JUHUAX B Tpyme I (06pem maccaxxupckux nepeBo3ok Ha MBJI ot
0,2 mo 3 mupx kM)

- BoproBo#i xypHan aBuakoMnaHuu «Ypanabckue aBuanuaum» UAM B 2010
rogy moOequsl Ha MEXIYHApOIHOM €KEroJHOM KOHKypce «OO0J0XKKa romay,
KOTOPBIH IPOBOJUTCA O] MaTpoHaXkeM MHUHHUCTEPCTBA KyJIbTYpPBl 1 MaCCOBBIX
kommyHHuKarmi PO u npu coxpetictsuu FOHECKO.

ITapk BO3QyIIHBIX CYJOB

B 2006 rogy B aBHaKOMIIaHHM CTapTOBaJIa MIpOrpaMMa IepeoCHaIeHHs TapKa
BO3AYIIHBIX cynoB. Celdac aBHAaKOMIIAHUS «YpaJbCKHUE AaBHAJIMHHUK» Ha
YCIOBUSIX OIEPalMOHHOTO JIM3HMHTA YCIICIIHO SKCILTyaTUpyeT 17 COBPEMEHHBIX
naitHepoB Airbus (A320 u A321) Ha CBOMX POCCHHCKHX M MEXKITYyHAPOIHBIX
MapuIpyTax.

Jo xoHna nepsoro nonyroaus 2011 roja mapk aBHaKOMIIaHUM IUIAHUPYETCS
MOMOJIHUTG emme oAHMM camoneroM A320. B maHax aBHakOMIaHWU
JanpHeiee pacimupenue aBuamnapka B 2012 romay, a Takke B NEpCIEKTUBE
3allyCK  3KCIUTyaTallMd  JaJbHEMAaruCTPaJIbHBIX  MIMPOKO(MIO3EIKHBIX
camonetoB A330. B COOTBETCTBHM C MEPCHEKTUBHBIM IUTAHOM Pa3BUTHUSA
«Ypanbckux aBuanuHui» K 2015 rogy B aKCIUTyaTanmuu Oy IyT HaXOAUTHCS YiKe
GoJiee TPUALIATH HHOCTPAHHBIX CaMOJICTOB.

MesxnyHapoIHOE COTPYIHHYECTBO

B coOBpeMEHHBIX YCIOBUSAX MEXAYHAPOJHON MHTErpaluu HapTHEPCKUE
OTHOIIECHHUSA MEXAY aBMAKOMIIAHUSAMH - 3aJI0T YCIEUIHOTO Pa3BUTHS pPbIHKA
aBUANEPEBO30K. «YpalbCKUE ABUAIMHHUM» HAa CETOJHSIIHUN JEHb HMEIOT
nopsiAka MATUACCSITH UHTEpIalH-COTTIACHUH ¢ BeAYIIMMHU POCCHUCKUMHU U
3apyOeXHBIMH aBHAaKOMIAHHUAMH, cpenu Kotopweix Czech airlines (Yexwus),
Emirates (OAD), Swiss International Air Lines (IlIBeitrapus), Air France
(®pannms), Malev (Berrpus), S7, «tOtaiip» u MHOTHE IpyTHE.

Kpome Toro, «Ypaibckue aBHaTMHUM» SBIAIOTCA wWieHOM KinpuHrosoit
[Mamater UATA (IATA Clearing House, ICH), uTo mo3BosseT aBHaKOMIIaHUN
HCIIONIb30BaTh MHUPOBYIO CHCTEMY B3aHMMOpacdeTOB. ABHAKOMIIAHUS TaKKe
ABISIETCS y4acTHUKOM MHoroctoporHero HWutepmaiincornamenus (MITA).
VYdyactue B AEATEIBHOCTH 3TOW OpTaHM3ALMH IIO3BOJIAET ABHAKOMIIAHUSIM
3HAYUTEIbHO pPACIIMPUTh pPaMKH CBOETO COTPYAHHYECTBA CO CBOMMU
KoJUIeTaMM B pa3HbIX cTpaHax Mupa. Ammapatr MUTA neneHanpaBiIeHHO
3aHUMAaeTCs TIOMCKOM HanboJliee MoAXOSIIINX napTHepoB. Ha nepBoHayanibsHOM
YpOBHE HaJa)KUBaHWA KOHTAKTOB TPEAJIONKEHHUS KOMIIAHMN aBTOMAaTHUECKH
pacchUIaloTCs O BCeM aBuamnepeBo3uMkam-wieHaMm MUTA. B cioyuae
MOJIOKUTENBHOTO OTBeTa cOTpyAHUKU MUTA cooOlmaroT 06 3TOM KOMIaHHUH -
aBTOpYy 3ampoca. Jlanee HaUMHAIOTCS MPSAMbBIE KOHTAKTHI CIIEIUAINCTOB 00EnX
aBUAKOMITIaHUH.

I'eorpadus noneros

I'eorpadus moneToB aBUAKOMITAHMH €XETOAHO PACIIUPSIETCS W HAaCUUTHIBACT
Oonee 120 HampaBiIcHUH.

B 2010 rogy nmosiBUIMCH HOBBIE peryisipHble peicsl U3 MockBel B MpkyTck,
Kpacnonap, I'enenmxuk; 3 HoBocubupcka B Cankt-IletepOypr, BnaauBocTox,
Kpacnonap u np.

N3 ExarepunOypra ObITH OTKPBITHI MEXIyHapoaHbie peiicel B Pum, Coduro,
bapcenony, Ctam0Oyn; B JIy6ait u3 Y pe1 u Kazanu; uz Camapsi B [Iyny u Tusar
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u JIp.

CrneunanpHble IPOTPaMMbl ABHAKOMIAHWH «YPalbCKUE AaBHAIMHHHN» B
aBMAKOMITAaHUN «YPAJIbCKUEC aBHAIMHUM» YCHENIHO pPabOTaeT HECKOJIbKO
MpOTpaMM, PACCUNTAHHBIX Ha CaMble MIMPOKHE CIIOM HaceleHus. Pa3paboransl
U YCIEIIHO peann3yloTcs OOHyCHas Mmporpamma Uil maccakupoB «Kpeiabsy»,
nporpamMMa ans opugudeckux Jul «KopnopatuBHbli knueHT». IlosHbli
KOMIUIEKC yCIIyT IO OpTaHH3alUH TyPUCTHUECKHX H IEJIOBBIX M0e310K B Poccun
u 3a pybexxom okaseiBatoT Kiry6 ITyreniecTBuii « Kpbliabs» U MexKyHapOHBIH
Typoneparop «EBpomopT».

B aBuakoMnaHuM YCIEHIHO TNPOAOJDKAET (QYHKIMOHUPOBATH OOHYCHAs
nporpaMma ajis

naccaxupoB «Kpeutes» (FFP), xotopas B 2007 romy Obiia 3HAYMTENBHO
MO/JICPHU3UPOBAHA.

3a KaXIplil MOJIET Ha peryjsipHbIX peicax ABHAKOMIIAHUM «YpallbCKUE
aBHAJMHUM» MAacCaKUP IOJy9IaeT Ha CBOM JIMYHBIA c4eT OOHYCHBIE pyOJiM B
pasmepe 10% ot omradenHoro Tapuda 6e3 ydera ToIumBHOTO cbopa. Hakormus
OTIpeZIeTIEHHOE KOJIMYECTBO OOHYCHBIX PYOJIeH, ITaccakup CMOXKET COBEPIINTH
NpEeMHAIBHBI  TOJIeT. 3a TOABI CBOETO CYIIECTBOBAHMS IpOTrpaMma
aBMAKOMITAaHWN aKTHBHO Pa3BHBAJIaCh, KOJMYECTBO YYAaCTHUKOB 10 CPAaBHEHHIO
¢ 2009 rogom yBenu4miIoch OoJibllie YeM B 2 paza. DTo pe3ysbTaT aKTHBHOTO
NPOJBIKEHUSI TMPOrPpaMMbl M PErYJISIPHO NPOBOJUMBIX  CIIEIMAIBHBIX
MPEJIOKEHUN 1 aKLHil.

ConuaipHas HOJIUTHKA aBHAKOMIIAaHUN

EsxeromHo no rocynapcTBEHHBIM U COOCTBEHHBIM JILrOTaM mpoJjietaeT 10 50 000
naccakupoB. Cpeny HUX CIeOyIOIIne KaTeTOPHU TPAKIaH: JIETH, CTYACHTBHI,
MOJIO/IeKb, IEHCHOHEPHI, MHOTOJIETHBIE MaTepy. He niepBblii rox 1o porosopy ¢
MUHHCTEPCTBOM OOOPOHBI JIEWCTBYET Iporpamma I0 OO0ECHEeYEeHHI0 BCeX
BOEHHBIX II€PEBO30K. AHAJOIMYHAsl IpOrpaMMa COTpyIHHUYecTBa paboTaer ¢
MuHHCTEpCTBOM BHYTpEeHHHX el u [lorpannynoii ciryx60it PO.
CrnoHcopckasi IOMOILIb W YydYacTHE B OJaroTBOPUTEIBHBIX MEPOIPUSATHAX
ABJISIIOTCSI  HEOTHEMJIEMOM YaCThIO CONMAIBHON TIOJIMTHKHA  KOMIIAHHU.
ABHaKOMITaHHA aKTUBHO Y4acTBYET B OOIIECTBEHHBIX, CIOPTHBHBIX, CBETCKHX
¥ KOHLEPTHBIX MEpPONPUATHAX B KadecTBE CHOHcopa. IloMMMO CIIOHCOpCKHX
MPOEKTOB, KaX/bIi IO/l PyKOBOACTBO aBHAKOMIIAHHH CIIOCOOCTBYET Pa3BUTHIO
6nmaroTBOpHUTENbHBIX HporpamMM. IToMorars TeM, KTO HyXXJaeTcsl B HOMOIIH -
3TO He mycThIe ciioBa. B 2010 roxy 3HaunTeNbHas CyMMa JCHEXHBIX CPEICTB
Obuta TIepednciieHa B aJpec PEINTMO3HBIX CTPYKTYp, CHOPTHUBHBIX H
OOILECTBEHHBIX OPTaHMU3alMH, BBIIENSETCS MaTepUalibHasl IIOMOILb BeTepaHaM
W JIETCKUM OpraHu3alusM. bojplias 4acTh cpeicTB Oblila HamlpaBlieHa Ha
cTpoutenscTBO  boropomuie-Kacnmepckoro  Xxpama st paOOTHHKOB
aBMAaKOMITAaHHUU | kuTenel nocénka Kombuoso.

Konkypentsr kommanuu: «Poccuiickue apmanmaun» (MockBa), «Flydubai»
(dy6aii, OAD), «Lufthansa» (I'epmanust), «Tpancaspo» (Mocksa).

[Tmtocs! 1 MUHYCBHI aBHAaKOMITAaHUHU «Y PAIbCKHUE aBUATHHHUN

ITmrocer:

- lTnpoxkas reorpadus moseTos;

- l'apanTHs 6€30macHOCTH IOJIETOB;

- [locTostHHO MPUYMHOKaEMBbIi TAPK COBPEMEHHBIX BO3AYILIHBIX CY/IOB;

- DJWUTHBIC THJIOTHI M TIEPBOKIIACCHBIE HHKECHEPBI;

- OnbITHBIE MEHEDKEPBI U MTOJI'OTOBIICHHBIE OOPTIPOBOIHUKH;

- CoBpeMeHHOE Ka4eCTBO U IOJIHBIA 00BEM yCIIyT;

- «YpaJbcKue aBHANMHUMY BXOAUT B yuciao 10 BeIymMX POCCHHCKHUX
ABHAKOMITIaHHH MO YPOBHIO OE30IIaCHOCTH U 00BEMY IIEpEBO30K;

- Bricokuii ypoBeHb cepBuUCa;

- Beictpota obcmyxuBanus;

- Hanmume Ge3nanmaHOrO pacyera.

Mumnycsl:

- 3aziepKKU peicoB;

- Bosbioe KoIM4eCTBO cTapblX CaMOJIETOB;

- 3aBBIIIEHA CTOMMOCTD OWJIeTa.

[MoHsTHE «KPU3UC» PUMEHHUTEILHO ISl TAaHHOW KOMIaHUH.

Kpwuzuc - 310 m060€ OTKIOHEHHE OT MPUBBIYHOTO PEXXUMA HYHKIIMOHUPOBAHUS
cucteMbl ABHakOMNAaHWHM «YpallbCKHE ABHAIMHUM» WIN OTAENBHOTO €e
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SJIEMEHTAa, BBI3BIBAIOIIEE CTPECCOBBIE PEAKIMU IAacCa)XHUPOB, MEPCOHANA,
KIIMEHTOB KOMIIaHWH, a Tak ke CMMU u xapakrepusyomieecsi HEOOXOANMOCTHIO
HNPUHATHUSL HECTaHJApPTHBIX peLIeHuH, MOOHMIH3aLUH
npodeccroHaNbHO-THYHOCTHOTO MOTEHIMAaa " HaJIMIUEeM KaK
OTPHIATENBHBIX, TAK W HOIOKUTEIBHBIX TOCIIEICTBHN.

[Ipounsowmenmme panee KPU3HUCHI.

6 wmronst 2004 rona B adporopty «Aubikensy (Hopuibck) npu JABYKEHUN HA
CTOSIHKY Ioclie mpusemiieHus, camoneT TY-154 aBuakoMmmanHuu «YpajbCcKue
aBHAJMHUMY» C TacCaKMpaMy Ha OOPTY 3aJ]ell KPBUIOM aBTOOYC a3poApOMHOTO
obcmyxuBanus. B pe3ynbraTe OblIM HOBPEXICHBI M caMoJjieT U aBTo0yc. Hukro
U3 IaccaXMpoB He MOCTpajall.

I[lo MHEHMIO CHELMaIUCTOB, B CTOJKHOBEHHH caMmojieTa «YpaJdbCKHUX
ABHAJIMHUID ¢ TACCaXXKUPCKUM aBTOOYCOM BUHOBATHI IBE CTOPOHBI — U MIJIOT, U
BOJHTEINB aBTOOYca. KoMuccens BEIICHUIIA, YTO IIPH CTOJIKHOBEHHH C aBTOOYCOM
KOMaH/IUp HE OCTAHOBHJI CaMOJIET M TE€M CaMbIM HApYIIWJI TaK Ha3bIBacMbIC
«HacraBneHuss 1O TPOM3BOACTBY TIIOJNETOB». ABTOOYC a3pOAPOMHOTO
00CITyXKMBaHHS TAaKXe CTOSJ B HEMOJIOKEHHOM MecTe. Kpome Toro, Komuccus
MpHU3HAJA, YTO 1TOCIIE CTOJKHOBEHHS CaMoJjIeTa U aBTo0yca U3 TOIIMBHOTO Oaka
BO3JyLIHOTO Cy[JHA BBITEKAIO TOIUIMBO. PaHee mpencTaBuUTenH «YpalbCKUX
aBHAJIMHUIT» KaTerOpHYECKH OTPHLAIN (aKT MOBPEKICHUS TOIUTUBHOTO Oaka
JaifHepa U TO, 4TO MOCJIe aBapuH U3 HEro Hadalo BBITEKAaTh TOIUIMBO, CO3/1aBas
JIOTIONTHUTEIBHYIO YTPo3y 6€30IacCHOCTH MacCakKUpOB.

B 2004 roxy camoseTsl aBuakoMnanuu "YpanbCKrie aBUaTMHAN" COBEPIIIHN 6
BBIHY)KJICHHBIX TIocafok. Bce, mo wuHbopmammu Muntpanca Poccun,
MPOM3O0IILIH U3-3a Pa3JINYHBIX HETIOJIA/I0K B ABUTATEIISX, 8 UMEHHO cpadaThIBajia
CUTHAJIM3AaIMs, B TAKOW CUTYaIMH NMWJIOT J0JDKEH 3arIyIINTh JBUTATEIb.
ITocne mpoBemeHMs SKCIEPTU3BI BBIACHHUIOCH, YTO BBIHYXKICHHBIC IOCAIKH
CaMOJICTOB IIPOMCXOIMIN H3-32 HECTEPHUIBHOIO TIPOU3BOJCTBA HA PEMOHTHBIX
3aBOJIAX.

Bo3MoXHBIE KpHU3UCHBIE CHUTyallUd M LEJIEBBIC ayAWTOPUH JUIl KaKIOH
CUTyaluu

- 3apepxku peiicoB [1A: ITaccaxupsl 3aep>KaHHOTO peiica, KIIMEHTHI, a3pOTIOPT
KOHEYHOH CTAaHIIMU, COTPYJHUKN aBUAKOMIaHUM H adporoptoB, CMMU.

- 3axBar BO3mymHOTO cyaHa (TeppopusM) IIA: mocTpanaBiiue MaccakXMphbl,
POACTBEHHHKH IOCTPAJaBIINX, KJIMCHTHl ABMAKOMIAHUH, COTPYAHUKHU
kommanuu, CMU, opraisl IpOBEPKH.

- Karactpods! (kpymenue Bo3aymHoro cynHa) LIA: poacTBeHHUKH TOTHOINX
(mocTpasaBUINX), KJIMEHTHl aBHAKOMIIAHUH, COTPYAHUKHU, HacelleHHe MecTa
kpyuenusi, CMU, oprans! npoBepKu.

- Bomnyxxaennsie nmocanku LIA: maccakupsl, KIHEHTHI, poacTBeHHuku, CMU,
a’poIopT.

- HemoBonbctBO maccaxkupoB oOciyxuBaHueM LIA: maccakupbl U KIMEHTHI
aBHAKOMITaHHUH, COTPYIHUKH, TyporepaTtopsl, CMU.

- OOHapyxeHHe Ha OOpTy CyAHA TPEIMETOB, YTPOXKAIOIIMX 3JOPOBBIO FUTH
JKU3HU YenoBeka [{A: maccaxxupsl petica, KITHeHTHI, coTpyaauku, CMU, opraHsl
MPOBEPKH.

- Ilmmessie otpaBieHuss mnaccaxupoB L[A: mocTpamaBmine, KIMEHTHI,
cotpyanuku, CMU, oprans! npoBepku

- Yreuka undopmanuu LIA: CMU, coTpyAHNKN aBUAKOMITaHHH, TAPTHEPHI.

- Pe3kwmii cnan nponax aBuaduneros LA: kiuenTsr, CMU.

- Hamaaxu koHKypeHTOB L[A: KJINEHTHI, COTPYAHUKH, TAPTHEPHI, a3POIIOPTHI,
CMU, oprassl KOHTPOJIA U T.J. (B 3aBUCUIMOCTH OT KOHKPETHOH CUTyalluH).

- HeratuBHble pe3ynpTaThl MPOBEPOK pPa3lNUYHBIMM OpraHamMu (HaJoroBas,
mpokypatypa, Poctpancaamzop, COC u 1.1.). LIA: cOOTBETCTBYIOIINE OPTaHBI,
paboTtauku aBuakoMmannu, CMU

- Ormena peiico I[A: mnaccaxupbl OTMEHEHHOIO pelica, KIHUEHTHI
apuakommnanuu, CMU.

- TexHuueckre HENOJIAAKH BO3AYIIHOTO cyaHa LIA: KIIMEHTH U COTPYIHHUKH
aBuakoMnanuu, CMU, opransl npoBepKH.

Onucanue KpU3UCHON CUTyallnu

IIpn B3nmere camMoneT aBUAKOMIIAHMM «YPaIbCKHE AaBHAIMHUW» TIOTAN B
BBIOOMHY Ha B3JIETHOH I0JIOCE, KOJECO JIOMHYIO, CAMOJIET 3alCHII KPBIIOM
TI0JIOCY, BBIEXAJI 3@ €€ MPECIIbl M BPE3alICsl B OTPaKJCHHUE.
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XKepts Het, TpaBMbI nosryumin 19 yenosek. B 6onpHMIax ropoga — 11.
OmummuTe 1EneBble ayAWTOPHM KpPHU3HCA, COCTaBbTE [IUarpaMMy OamaHca
HUHTEPECOB.

3aganne 2. Ha oOCHOBaHMHM [aHHBIX TI0 CHTyalliH C «YpaIbCKUMH
aBHaMHISIMIY 1TpoBeante SWOT-aHann3 KpU3UCHOW CUTYaIHu.

3aganme 3. Ha oOcCHOBaHMM [aHHBIX TI0 CHTyalluH C «YpPaIbCKUMHU
aBHAJMHISIMID)  pa3paboTaiiTe BapHAaHTBI OCYIIECTBICHHUS OOPaTHOW CBA3M C
LIEJIEBBIMU ayAUTOPUSIMU B KPU3UCHOH CUTyalUH;

Kpurepun oneHkn y4eOHBIX 1eiCTBHH 00y4AIOIMXCS HA NPAKTHYECKUX 3aHATHAX

Ounenka XapaKkTepuCTHKH 0TBeTa CTyIeHTa
OOyyaromuiicsi caMOCTOSATENIbHO ¥ MPAaBWIBHO PelMI Y4eOHO-NIPO]ECCHOHANBHYIO
Otan4Ho 3amady, YBEPEHHO, JIOTHYHO, TOCIEIOBAaTEIFHO M apryMEHTHPOBAaHO H3Jarajl CBOE
perieHue.
OOydJaroniicss ~ CaMOCTOSITENFHO M B OCHOBHOM  TPABWJIBHO  PEIIIII
Xopomio y4aeOHO-TIpo(hecCHOHANBPHYI0  3a7ady, YBEPEeHHO, JIOTHYHO, TIIOCIEAOBATEIBHO W
apryMEeHTHPOBAHO M3JIaraj CBOE PEIICHHE.
V10BACTBOPHTETbHO OOyyaronuiicss B OCHOBHOM pelmmi ydeOHo-TpodeccnoHabHYI0 3a1ady, JTOMYyCTHIT
HECYIIECTBEHHBIC OIINOKH, CIa00 apryMEHTHPOBAI CBOE PEIICHHE.
HeynosjerBopureibHo | OOydaronuiicsi He penni yueOHO-po(ecCHOHATBHYIO 3a1ady.

7.1.3. 3aganus 1151 ONleHKHU BJIAJCHHUI, HABLIKOB

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMIIeTeHIHsI
o0yueHust

YK-2 VK-2 - Bl IIpakTuyeckue 3a1aHus
CriocobeH BHrMaTETbHO 03HAKOMBTECH C COJICPIKAHUEM KPHU3HCHOM CUTYallMX Ha
OMPENeNIATh KPYyT ABUAKOMITAHUH

3a71a4 B paMKax
IMOCTaBJICHHOM
IeNTN ¥ BEIOMpPATh
ONTHUMAaNbHBIC
CII0COOBI UX
pELIeHus], UCXOAS
U3 JEUCTBYIOLUX
MIPABOBBIX HOPM,
HMEIOIIMXCS
pecypcoB u
OrpaHUYEHUN

«Ypanbckue aBUATHHUIY.

JlesaTenbHOCTh aBUAKOMITAaHUH «Y PAIIbCKUE aBUAIIMHUM» HA POCCUHCKOM
TPaHCIIOPTHOM PBIHKE HadaJioch B aekadpe 1993 roma nmocie opuuaibHOTo
pasnencans CBEpAIOBCKOTO aBUANIPENPHUATHS HA aBHAKOMITAHUIO M a3POTIOPT.
OCHOBHBIE BH/IbI ICSATEIBHOCTH aBUAKOMITAHHUH: TTACCAXKUPCKUE U TPY30BbIE
aBHaIePEeBO3KH, MPoIaXka ¥ OPOHUPOBAHNE aBUAOHMIIETOB, PEMOHT U
TEXHUYECKOE 00CITY)KMBAaHHUE BO3/YIIHBIX CY/I0B.

Ha ceronusiniauii 1eHb aBUAKOMITAHUS «Y paJIbCKHE aBUAIMHUNY BXOJHT B
yucno 10 Beaymux pocCHCKNX aBHaKOMITaHUH 110 00beMy epeBo3ok. C
Hayasa JesTeJIbHOCTH U 110 CErOHIIIHHUHN JICHb aBUaKOMITaHHIO BO3IJIABIISIET
nuioT 1 Kkiacca, 3aciryKeHHbIH paboTHHK Tpancnopra PO, Otnnynuk
BO3AYILIHOIO TPaHCIOpPTa reHepanbHblil qupekTop Cxypatos Cepreit
HukonaeBuu.

Urorn nesrensuoctr aBuakommannu 3a 2010 rozx

B 2010 roay yciayramu aBHaKOMITAHUU «Y PaibCKUX aBUATTMHHID
BOCTIONB30BaKCh 1 792 220 maccaxupoB. ITO caMblii BRICOKHI ITOKa3aTelb 3a
nocsienHue roael. OH CTaBUT aBHAKOMITAHHIO B OAMH PSiZl C KPYHMHEHIINMHA
(enepanbHBIMM IEPEBO3YNKAMH, Y KOTOPBIX MacCaKUPOIOTOK MPEBBIIIACT
nonropa MuwuinoHa (Aspoduor, S7, Tpancaspo u np.). @akrruyeckuit
naccaxupoodopot aBuakommnanuu 3a 2010 rog Bo3poc Ha 20% 1o cpaBHEHHIO C
2009 ronom u coctaBuia 4 842 525 TeIcsu maccaXupoKuiIoMeTpoB. CaMOIeThl
«Ypanbckux aBuanuHuit» 3a 2010 rox coepmmu 16 655 peiicos, uro Ha 22%
6onbme yem B 2009 rony.

Kak ogHO 13 cambIM pa3BUTHIX npeanpustuid Poccun aBuakoMmnanust
«YpanbcKue aBHATMHUW BOILIAa B peUTHHT «OkcrepT 400» u cTama
KPYIMHEUITUM 3KcTIopTepoM Ypana u CuOupH 1o JaHHBIM «Y pajibCKOTO
akcropta - 100».

B 2010 roxy aBuakoMmanus moxyqmiia GpeaepatbHyIo IpeMuro «300Tast
KoJieCHHIIa» B HOMuHauuu «JIuaep BozaymHoro Tpancnopra Poccun». Kpome
9TOro0, 0 HroraM padoter B 2009 roxy «Ypajabckue aBUaTMHUNY CTAIIN
obJiaiaTesneM KpynHeiiel orpacieBoi Harpaasl «Kpsuibst Poccuny» cpasy B
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JIBYX HOMHHAIUSIX:
- ABHaKOMITaHUS T0J1a - TACCAXHUPCKUI ITEPEBO3UHNK HA BHYTPEHHUX
BO3IYITHBIX TUHUAX B Tpymme II (00beM maccaxupckux mepeBo3ok Ha BBJI ot 1
JI0 3 MJIPJI TTKM )

- ABWaKOMITaHHS T'OJa - TACCAXXUPCKHUHA NePEBO3UNK Ha MEXKITyHAPOIHBIX
BO3IYITHBIX JIMHUAX B rpy1ie II (o0bem maccaxupckux nepeBo3ok Ha MBJI ot
0,2 1o 3 MIp IKM)

- BoproBoii xxypHan aBuakoMnanuu «Ypanbckue aBuanuuaum UAM B 2010
rojy MoOeIui1 Ha MEX/IyHapOJHOM €XErolHOM KOHKypce «O0I0KKa rogay,
KOTOPBIN NPOBOANTCS MOJ NaTpoHaxeM MUHHCTEPCTBA KyJIbTYPBl K MACCOBBIX
kommyHuKamit PO u npu coapelictsuu FOHECKO.

[Tapk BO3IyIIHBIX CYJOB

B 2006 rony B aBuakoMIaHUM CTapTOBaNa NporpaMMa NepeocHaleHHs napKa
BO3AYIIHBIX cynoB. Celiyac aBUAKOMITAaHUS «Y pabCKUE aBHATMHUI Ha
YCIOBHAX ONEPAIIOHHOTO JIM3WHTA YCIEITHO IKCIUTyaTupyeT 17 COBpeMeHHBIX
naitHepoB Airbus (A320 u A321) Ha CBOUX POCCHIMCKHMX U MEXKTyHAPOIHBIX
MapuipyTax.

Jlo xonna nepsoro noayroaus 2011 royma mapk aBHaKOMITAHUW TUTAHUPYETCS
MIOTIOJTHUTH €Ile OgHUM camoiieToM A320. B muranax aBnakoMmanuu
JanpHeiee pacurupenue asuanapka B 2012 roay, a Takke B IEPCIEKTUBE
3aITyCK 3KCIUTyaTalluy JalbHEMarucTpaibHbIX HPOKO(MIO3EISKHBIX
camoneroB A330. B coOOTBETCTBHU C MEPCIEKTUBHBIM INIAHOM PAa3BUTUS
«Ypansckux aBuanmHuii» K 2015 rogy B skcrutyaraiuu OyayT HaXOJUTBCS yiKe
OoJiee TPUALIATH MHOCTPAHHBIX CaMOJICTOB.

MexayHapogHOE COTPYAHUIECTBO

B coBpemMeHHBIX yCIOBHSIX MEXIYHAPOIHON MHTErPAIIMN NapTHEPCKUE
OTHOIICHHS MKy aBHAKOMITAHUSIMH - 3aJI0T YCIICIITHOTO Pa3BUTHS PHIHKA
aBUATIEPEBO3OK. «YpaIbCKHE aBHAJIMHUN) Ha CETOAHAIIHAN AEHb UMEIOT
MOPSI/IKA MATUIASCATH UHTEPIIANH-COTJIAIeHU C BEAYIIUMUA POCCUHUCKUMH U
3apyOeKHBIMH aBHAKOMITAaHUSAMH, cpeu KoTopbix Czech airlines (Yexwus),
Emirates (OAD), Swiss International Air Lines (ILIBefitiapus), Air France
(®pannus), Malev (Benrpus), S7, «HO1aiip» 1 MHOTHE IpyTHE.

Kpowme Toro, «Ypanbckue aBUaIMHUMY» SBISIIOTCS WieHOM KiupuHroBoi
Manaret UATA (IATA Clearing House, ICH), uyTo no3BosnsieT aBUakoMIaHHH
UCIIOJIb30BaTh MHUPOBYIO CHCTEMY B3aUMOPAcyeToB. ABHAKOMITAHUS TAaKXKe
ABJsieTcs ydacTHUKOM MHoroctoponnero Murepaiincornamenus (MITA).
VYyactue B A€ATEIBHOCTH 3TOM OpraHU3AINH [TO3BOJISET aBUAKOMITAHHSIM
3HAYUTEIHHO PACIIUPUTH PAMKH CBOETO COTPYAHUIECTBA CO CBOUMH
KOJUJIETaMH B pa3HbIX cTpaHax mupa. Ammapar MUTA 1ieneHanpaBieHHO
3aHAMAaeTCs OMCKOM HamboJiee MoIX0oAAIINX napTHepoB. Ha nepBoragamsHOM
YpOBHE HaJIa)XMBAaHUS KOHTAKTOB MPEUIOKEHISI KOMIAHUN aBTOMAaTHICCKH
pacchuIaoTcs o BceM aBuarnepeBo3urkam-uwienaMm MUTA. B ciyuae
MOJIOKHUTEIBHOTO 0TBeTa COTpynHUKH MUTA coobmaroT 00 3TOM KOMITAaHWUH -
aBTOpy 3anpoca. Jlanee HAUNHAIOTCS MPSMBbIE KOHTAKTHI CIICIIMAIUCTOB 00eHX
aBHAKOMITIAaHUH.

I'eorpadus noneros

I'eorpadust noneToB aBHAKOMIAHUH €XKEr0JIHO PACIIHUPSIETCS] U HACUUTHIBACT
Oonee 120 HampaBlIeHMIA.

B 2010 roay mosiBHIIMCH HOBBIE peTyIsipHBIE pelichl n3 MOCKBHI B MIpKYTCK,
Kpacnonap, I'enenmxuk; u3 HoBocubupcka B Cankt-IletepOypr, BmaauBocTox,
Kpacuonap u np.

N3 ExatepunOypra ObUTH OTKPBITHI MEXKTyHApOaHbIE perickl B Pum, Coduto,
Bapcenony, Ctam0Oyn; B Jly6aii 3 Y o1 u Kazanu; uz Camapsi B [Tymy u Tusat
u JIp.

CrienanbHbIe MPOrPaMMbl aBHAKOMIIAHUH «Y pPaTbCKHE aBUATMHHUN B
aBMAKOMITAaHUU «Y paJIbCKHE aBUAIMHUNY YCIEHIHO PabOTaeT HECKOJIBKO
NpOrpaMM, PaCCUMTAHHBIX Ha CaMble IIMPOKHE CIOM HaceneHus. Pa3paboraHsl
Y YCIICITHO peain3yloTcss OOHyCHas Iporpamma sl accaxupon «KpbLiabsy»,
nporpamma Juts ropuandeckux aun «KopnopaTuBHeiid kiimeHT». [1omHbIH
KOMILIEKC YCIIYT 10 OpTaHNU3aIlii TYPUCTHYECKUX U JIEIOBBIX TT0e370K B Poccuu
1 3a pyoexxom okazwiBaroT Kiry6 ITyremectBuii « Kpbuibsi» W MEXTyHAPOTHBII
Typorneparop «EBponopT».

B aBnakoMImaHUM yCTIENTHO MPOJOIIKAeT (QYHKIIMOHUPOBATH OOHYCHAS
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nporpamma s
naccaxupoB «Kpwutbst» (FFP), kotopas B 2007 roxy Obliia 3HAUUTEITHHO
MOJICPHU3UPOBAHA.

3a KaXKIbIi MOJIET Ha PETYILIPHBIX peiicax ABHAKOMIIAHUH « Y paIbCKUe
ABHAIMHIMY TTaCCAKUP MOTyJIaeT Ha CBOM JIMYHBIN cdeT O0HYCHBIE pyOnn B
pa3mepe 10% ot ommaueHHoro tapuda 6e3 yuera TomtiuBHOTO cOopa. Hakornms
OTIpeIeIeHHOE KOJTMYECTBO OOHYCHBIX PYOJIeii, TaccaXXup CMOKET COBEPIINTh
MPEeMHUAITLHBIN TOJIET. 32 FOJbl CBOETO CYIIECTBOBAHUS MPOrpaMMa
ABUAKOMITAHUH aKTUBHO Pa3BHBAJIACh, KOJMYECTBO YYACTHUKOB IO CPABHCHUIO
¢ 2009 ronom yBenM4YHIOCh OOJIbIIE YeM B 2 pa3a. ITo pe3ysIbTaT akTHBHOTO
MPOJBIXCHUS POTPAMMBI U PETYIIIPHO MPOBOJAUMBIX CIICIIHATIBHBIX
MPEIIOKEHUN U aKIHA.

CornmaspHas OJIUTHKA aBUAKOMITAHUU

ExeroaHo 1mo rocy1apcTBEHHBIM H COOCTBEHHBIM JILIOTaM TposietaeT 10 50 000
naccaxupoB. Cpeu HAX CIEIyIONHe KaTerOpUN TPaXKAaH: ICTH, CTYACHTHL,
MOJIOJICKb, ICHCHOHEPHI, MHOTOJICTHBIE MaTepy. He mepBbIii roJ1 mo JoroBopy ¢
MunucrepcTBOM 000POHBI JEHCTBYET MPOTrpaMMa 110 00ECIIEISHUIO BCEX
BOCHHBIX ITEPEBO30K. AHAIOTHYHAS IPOTpaMMa COTPpyIHHYECTBa paboTaeT ¢
MuHHUCTEpCTBOM BHYTpEHHUX Jen U [lorpaHnndHoi ciryx60i PO.
CrioHCOpCKasi IOMOIIb U y4acTUE B OJIATOTBOPUTEIBHBIX MEPOTIPHUITUIX
SIBIISTIOTCSI HEOTHEMJICMOM YaCThIO COLMATBHONM MOJUTHKHA KOMIIAHUH.
ABHAKOMITaHUS AKTUBHO YYaCTBYET B OOLICCTBEHHBIX, CIIOPTUBHBIX, CBETCKHIX
Y KOHIEPTHBIX MEPONPUATHSIX B KauecTBe crioHcopa. [IoMrMO CIOHCOPCKHUX
MPOCKTOB, KAXKIBIH 0]l PYKOBOACTBO aBUAKOMIIAHUH CIIOCOOCTBYET Pa3BUTHIO
OmaroTBOpHUTENBHBIX TporpamMM. [loMorats TeM, KTO Hy)KJaeTcs B IIOMOIIH -
3TO0 He mycThie cioBa. B 2010 romy 3HaunTeIbHAS CyMMa JCHEKHBIX CPEJCTB
ObLTa TIepedncIiieHa B afpec PEIMTHO3HBIX CTPYKTYP, CHOPTUBHBIX H
0O0IIeCTBEHHBIX OPTaHU3AIHN, BRIACIACTCS MaTepHaIbHas IOMOIIb BETepaHaM
W IeTCKUM OpraHm3anusaM. bombimas gacts cpecTB Oblila HallpaBieHa Ha
cTpouTenbcTBO boropoauie-Kacmepckoro xpama yist pabOTHUKOB
ABUAKOMITAHUH U kuTelnel mocénka Kopmoro.

Konkypents! kommnanuu: «Poccuiickue aBnanuunny (Mocksa), «Flydubai»
(Hy6aii, OAD), «Lufthansa» (I'epmanus), «Tpancaspo» (Mocksa).

[T1roChl ¥ MUHYCBI aBUAKOMIIAHHUU « Y PaIbCKHE aBUATHHII

ITmocsr:

- [llupoxkas reorpadus MOJIETOB;

- l'apanTus 6e30macHOCTH TOJIETOB,

- [locTostHHO TPIYMHOXaeMBIH TApK COBPEMEHHBIX BO3IYIIHEIX CYIOB;

- DIUTHBIEC TWIOTHI ¥ IEPBOKIACCHBIE HHKXCHEPHI;

- OnBITHBIE MEHEIDKEPHI M IOATOTOBJICHHBIE OOPTIPOBOJHHK;

- CoBpeMeHHOE KaueCTBO | IOJIHBIN 00beM yCITyT;

- «YpalbCKue aBUAJTMHUMY BXOIUT B yUCIO 10 BeAyIIMX POCCUICKUX
aBMAKOMITaHHH 110 YPOBHIO 0€3011aCHOCTH U 00BbEMY NEPEBO30K;

- Bricokuii ypoBeHb cepBuUcCa;

- BricTpora 00cnyK1BaHUS;

- Hannune 6e3nanmuyHOrO pacyera.

Munycst:

- 3aZiepKKH PEHCoB;

- Bonpmioe KOTMYECTBO CTaphIX CaMOJIETOB;

- 3aBBIIIEHA CTOMMOCTH OMIIeTa.

[onsATne «KpU3UC» MPUMEHUTEIHHO IS TaHHOH KOMITaHHH.

Kpwusuc - 370 m000€ OTKIOHEHHE OT MPUBBITHOTO PEXUMa (DYHKITHOHHPOBAHUS
CHCTEMBI ABHAKOMITAaHUH « Y PaJIbCKUE aBUAIMHUID) FIIU OTIEIEHOTO €€
9JIEMEHTA, BBI3bIBAIOIIEE CTPECCOBBIE PEAKIMH TACCAKUPOB, IIEPCOHAI,
KJIMCHTOB KOMIIaHUH, a Tak ke CMU u xapakrepusyrorieecss HeOOXOAUMOCTHIO
TPUHSATHS HECTAHIAPTHBIX PEIICHUH, MOOMITA3auU
npoQeCCUOHATBHO-TUYHOCTHOIO IOTCHIMANIA U HATMIHEM KaK
OTPHIATEIILHBIX, TAK U MOJIOKUTEIBHBIX OCICICTBHH.

[Ipouzoeaime panee KPU3HCHI.

6 uronst 2004 rona B asponopty «Anbikens» (HopuiabCk) npu ABMKEHUN Ha
CTOSIHKY TTOCJIe TIpu3eMIIeH s, camonieT TY-154 aBuakoMmanuu «Y pabCKue
ABHAIMHUMY C TTaCCaXHpaMH Ha OOPTY 3a1eJ KPhIOM aBTOO0YC a3pOapOMHOTO
obcmyxuBanus. B pe3ynbrare ObUIM IOBPEXKICHBI U CaMOJIeT U aBTOOyc. HukTO
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U3 IacCcaXXUpoB HE MOCTpajal.
[To MHEHHIO CTIEIIUATINCTOB, B CTOJIKHOBEHHH CaMoJieTa «Y palbCKUX
aBHAJMHUI» C TACCa)XUPCKUM aBTOOYCOM BUHOBATHI BE CTOPOHBI — M TTHIJIOT, U
BOJHTENB aBTOOYyca. KoMuccns BEIACHUIIA, YTO IIPH CTOJIKHOBEHHH C aBTOOYCOM
KOMaHJIUp HE OCTAHOBMJI CAMOJIET M TEM CaMbIM HAPYIIHJI TaK Ha3bIBAEMBbIC
«HacraBneHus 1o npou3BOACTBY HOIETOBY». ABTOOYC a9pOIPOMHOTO
00CITyKMBaHHS TAKXKe CTOSUI B HETIOJIO)KEHHOM MecTe. Kpome Toro, komuccus
NpU3HAaJIA, YTO I0CJIE CTOJKHOBEHHS CaMoJjIeTa n aBTo0yca U3 TOILIMBHOTO Oaka
BO3AYILHOTO CyJHA BBITEKAJO TOILIMBO. PaHee mpeacTaBuTenu «YpaabeKux
aBHAJMHUI» KaTETOPUYECKU OTPULANN (PAKT ITOBPEKACHHS TOIUIMBHOTO Oaka
JaiiHepa U TOo, 4TO MOCJIE aBapUM U3 HETO Hayajo BBITEKaTh TOILIUBO, CO3/aBas
JIOTIOJTHUTENBHYIO Yrpo3y 0e30MacHOCTH acCa>KHUpOB.

B 2004 roay camomneTsl aBUaKOMIaHUM "YpanbCKue aBUaTMHUU" COBEPILUIU 6
BBIHYKICHHBIX ITOcaioK. Bee, mo undpopmaruu MunTtpanca Poccun,
MPOU30IILIH U3-3a PA3JINYHBIX HETIOJII0K B ABUTATEIINX, 8 UMEHHO cpabaThIBaa
CUTHAJIM3aIMs, B TAKOW CUTYaIlMy MWIOT AOJDKEH 3arIyINTh JBUTATEIb.
[Nocne mpoBeneHNs IKCIIEPTH3BI BEISICHIUIIOCH, YTO BBIHYXKICHHBIE TIOCAIKH
CaMOJICTOB IIPOUCXOIMIIN U3-3a HECTEPUIIBHOTO NTPOM3BOICTBA HA PEMOHTHBIX
3aBOJax.

Bo3Mo>kHBIE KpU3UCHBIE CUTYallUU U LIEJEBbIE ayJUTOPUU AT KaXKaoH
CUTyaluu

- 3agepxxu peticos LIA: TTaccaxupsl 3aiepxKaHHOTO peiica, KITUEHTHI, a3pONopT
KOHEYHOM CTaHLIUU, COTPYJHUKM aBUAKOMIaHUM U aspornoptoB, CMU.

- 3axBaT BO3AYLIHOIO cyAHa (TeppopusM) LIA: nocTpanaBiiye maccaxupsl,
POACTBEHHHUKH MOCTPaJaBIINX, KIMEHTHl aBUAKOMITAHUHU, COTPYIHUKH
kommanuu, CMU, opraasl IpOBEPKH.

- Karactpodsr (kpymienue Bo3mymHoro cyaHa) [{A: poaCTBEHHUKHY TTOTHOITHX
(mocTpamaBIINX), KIMEHTHl aBUAKOMITAHUH, COTPYIHUKH, HACCICHNE MECTa
kpymenusi, CMU, opraHsl IpOBEpKH.

- Beiyxnennsie mocanku [{A: maccaxupsbl, KIHEHTHI, poAcTBeHHUKH, CMU,
a’poIoprT.

- HenoBonscTBO maccaxxupo odciryxkuBaHueM L{A: maccaxxupsl M KINEHTHI
aBUAKOMIIAHUH, COTPYIHUKY, Typoneparopsl, CMU.

- OOHapy>KeHue Ha OOpTy CyAHA MPEIMETOB, YTPOXKAIOIIUX 310POBBIO HIIH
*U3HU yenoBeka [{A: naccaxkupsl peiica, KueHTsl, coTpyanuku, CMU, opranst
MPOBEPKU.

- Ilmmessle oTpaBieHns naccaxxupos L[A: mocTpanasmme, KINEHTHI,
corpynauku, CMU, opranbl mpoBepKH

- Yreuka undpopmaruu [IA: CMU, cOTpyAHUKN aBUAKOMITAHUH, TIAPTHEPHI.

- Pes3kwii cnag npomax aBuabuineros L{A: kmuentsr, CMU.

- Hanaaku koHkypeHToB [{A: KIMEHTBI, COTPYIHUKH, TAPTHEPHI, a3POTIOPTHI,
CMMU, opransl KOHTPOJIS U T.J. (B 32aBUCUMOCTH OT KOHKPETHOW CUTYAIIHH).

- HeratuBHble pe3ynbTaThl IPOBEPOK Pa3IMUHBIMU OpraHaMy (HaJIoTroBas,
npokypatypa, Poctpancuanzop, COC u T.14.). LIA: cooTBeTCTBYIOIIKE OPraHsl,
paborHuku aBuakoMmnanunu, CMU

- Otmena pelicos LA: maccaxupbl OTMEHEHHOT'O pelica, KIUEHTbI
aBuakomnanuu, CMU.

- TexHU4ecKue HETIONaKN BO3AYIIHOTO cyaHa LIA: KIMEHTHI U COTPYAHUKH
aBrakommnanuu, CMU, opraHsl IpOBEPKH.

Omnucanne KPU3UCHON CUTYallnu

[Ipu B3eTe camoieT aBUAKOMIAHUH «Y PaIbCKUE aBUATMHUIY MIOTIAJ B
BBIOOMHY Ha B3JIETHOH IOJIOCE, KOJIECO JIOMHYJIO, CAMOJIET 3aLETHI KPBUIOM
TI0JIOCY, BBIEXAJI 3@ €€ MPEEIIBl I BPE3alCs B OTPakJCHHUE.

XKeptB Her, TpaBMbI nosryumin 19 yenosek. B 6onpHuIax ropoga — 11.
OnummTe 1eneBble ayAUTOPUN KpU3HUCa, COCTaBbTe JUarpaMMmy OajaHca
UHTEPECOB.

3ananue 1. Ha ocHOBaHMHU JaHHBIX 110 CUTYallUH C «Y pajJbCKUMU
ABUAIMHUSIMUY» COCTaBbTE AHTUKPU3UCHYIO MEIUAKapTy KaMIaHHUH.

3ananue 2. Ha ocHOBaHUM JTAHHBIX O CUTYALIUU C «Y paIbCKUMHU
aBHAIHHISIMID c(HOPMHPYITE TOKYMEHTHI aHTHKPU3UCHOTO mITaba:
MOJIOKEHHE, JOIDKHOCTHBIE HHCTPYKIMH, IPOUYYI0 pabodyro JOKYMEHTAILHUIO.
3aganue 3. Ha ocHOBaHMY NaHHBIX IO CUTYAalNH C «Y palbCKIMHU
ABHAIMHUSIMUY» COCTaBbTE CTPATETHYECKUM IUIAH JCHCTBUM HA CITydai
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peajin3ann KpHSHCHOﬁ CUTyaluu.

1K-3
Criocoben
OCYIIECTBIISATh
ABTOPCKYIO
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cnennpuKu
Pa3HBIX TUIIOB
CMMU u apyrux
CMU n
HMEIOIIETOCs
MHUPOBOTO U
OTEYECTBEHHOI'O
OITbITa

IIK-3 - Bl

IIpakTuyeckue 3a1aHus
BHUMAaTENTbHO 03HAKOMBTECH C COJICPKaHIEM KPU3HCHON CHTYallly Ha
aBHAKOMITAaHUU
«Ypanbckue aBUATHHUI.
JleaTenbHOCTh aBUAKOMITAaHUH «Y PAIIbCKUE aBUAIIMHUM» HA POCCUHCKOM
TPaHCIIOPTHOM PBIHKE HadaJioch B ekadpe 1993 roma nmocie opumaibHOTo
pasneneans CBepIIIOBCKOTO aBHANIPENPHUATHS HA aBHAKOMITAaHHIO B a3POTIOPT.
OcCHOBHBIE BUbI JESITEIBHOCTH aBUAKOMIIAHUU: TIACCAXKUPCKUE U TPY30BbIE
aBHAIlepEBO3KH, IIPOJIaka U OPOHUPOBaHNE aBUAOWIICTOB, PEMOHT U
TEXHUYECKOE 00CITY)KMBAaHHE BO3/YIIHBIX CY/IOB.
Ha ceronusiuiauii 1eHb aBUAaKOMITAHUS «Y pajIbCKHEe aBUAIMHUNY BXOJHT B
yucio 10 BeayImux pocCHHCKUX aBUaKOMITaHUI 110 00beMy 1epeBo3ok. C
Hauana AeATeJbHOCTHU U MO CETOAHSIIHUN 1eHb aBUaKOMIIAHUIO BO3IJIABIISET
mtoT 1 Kimacca, 3acimykeHHBINH paboTHHK TpaHcnopTa PO, OTindaHuK
BO3YIIHOTO TPAHCIIOPTa TeHepabHbIH qupekTop CxypatoB Cepreii
HukonaeBuu.
HWroru nesarenpHoctr aBuakoMiannu 3a 2010 roj
B 2010 roay ycayramu aBUaKOMIIAHUU «Y pabCKUX aBUATMHUID
BOCHOJB30BaNMCh 1 792 220 maccaxupoB. ITO caMblil BBICOKHII MOKa3aTesb 3a
nociensue roasl. OH CTaBUT aBHAKOMIIAHHIO B OJIUH P ¢ KpYHHEHIIMMU
(enepanbHBIMH IEPEBO3YNKAMH, Y KOTOPBIX MAacCaKUPOMOTOK MPEBBIIIACT
nonropa MuuinoHa (Aspoduor, S7, Tpancaspo u zp.). Dakrruyeckuit
naccaxupoo6opoT aBuakomnanuy 3a 2010 rox Bozpoc Ha 20% 1O CpaBHEHHUIO C
2009 romom u coctaBuia 4 842 525 TeICSY maccaXUPOKUIOMETpoB. CaMOJIEeTHI
«Ypanbckux aBuanuHui» 3a 2010 rox coepmmm 16 655 peiicos, 4ro Ha 22%
6onpme gyem B 2009 roxy.
Kak o110 13 caMbIM pa3BUTHIX MpeANpHATHA Poccun aBnakoMnaHus
«Ypanbckue aBHATMHUU» BolLIa B peUTUHT «kcnepT 400» u crana
KpyIHEHIIM 3KkcriopTepoM Ypasa 1 CHOMpH IO TaHHBIM « Y pallbCKOTO
akcnopta - 100».
B 2010 roxy aBuakoMmanus noxyquia GeaepaitbHyIo IpeMuo «30J10Tas
KOJIECHULIa» B HOMuHanuu «JIunep Bo3nymHoro tpancnopra Poccun». Kpome
3TOrO, M0 uroram padotsl B 2009 roxy «YpaabCKue aBUAIUHUID CTAIH
oOmagareneM KpymHeHmei orpacieBoi Harpaas! «Kpsiasst Poccum» cpasy B
JBYX HOMHHAIIX:
- ABHAaKOMIIaHUA T0/1a - TACCAKUPCKUN IEPEBO3UNK HA BHYTPEHHHUX
BO3LyLIHBIX JINHKAX B Tpymnre I (00bem naccakupckux nepeBo3ok Ha BBJI or 1
JI0 3 MJIpJ TIKM)
- ABuakoMIaHHs rojja - MacCaXKUpCKU NepeBO3UNK Ha MEXIyHapOIHbBIX
BO3JLyLIHBIX JTUHUX B rpymme 11 (o0beM naccaxxupckux nepeBozok Ha MBJI ot
0,2 1o 3 mMipx NKM)
- BoproRotii xxypHair aBuakoMmnanuu «Y panbsckue aBuanuanm UAM B 2010
TOy IOOEIMII Ha MEXITyHapOJHOM €KEeTOTHOM KOHKypce «OO0IokKa romay,
KOTOPBIN ITPOBOANTCS I0J MATPOHAKEM MUHHCTEPCTBA KyIbTYPBI K MACCOBBIX
xommyHuKarwi PO u npu cogeiicteun FOHECKO.
ITapk BO3ayIIHBIX CYJ0OB
B 2006 rony B aBUaKOMIIaHUM CTApPTOBAJA IPOrPaMMa MEPEOCHAIICHUS [TapKa
BO3AYIIHBIX cyoB. Celfuac aBUaKOMIaHUs «Y palbCKUE aBUATHHUI HA
YCIOBHSAX ONEPAIIMOHHOTO JIM3UHIa YCIEIIHO IKCIUTyaTupyeT 17 cOBpeMeHHbIX
naiiHepoB Airbus (A320 n A321) Ha CBOMX POCCHHCKHX U MEXIyHapOIHBIX
Mapuipyrax.
Jlo xonna nepsoro noxyroaus 2011 rosxa mapk aBUaKOMIIaHUY IIAHUPYETCA
MOTIOJTHUTS eIe oJHUM camoneToM A320. B nianax aBuakoMIaHuH
JanpHelee pacmupenue apuanapka B 2012 rony, a Takxke B IEPCHIEKTUBE
3aITyCK 3KCIUTyaTallly JaJbHEMarucTpalbHBIX IHPOKO(MIO3EISKHBIX
camoiietoB A330. B cOOTBETCTBUU C MEPCIEKTUBHBIM IIJIAHOM Pa3BUTHUS
«Ypanbckux aBuanuHU» K 2015 roxy B aKcImIyaTanuy OyIyT HAXOIUTHCS yiKe
GoJiee TPUALIATH HHOCTPAHHBIX CaMOJICTOB.
MesknyHapoIHOE COTPYIHHYECTBO
B coBpemMeHHBIX yCIOBHSIX MEXIYHAPOIHON MHTErPAIIMN NapTHEPCKUE
OTHOIIECHHS MEX/y aBHAKOMITAaHUSAMH - 3aJI0T yCHENTHOTO PAa3BUTHS PhIHKA
aBHAICPEBO30K. «YPaIbCKHE aBHAIMHHUNY» HA CETONHAINIHUHI JCHb HMEIOT

29




HOpsiAKA MATUACCITU UHTEpIIaiiH-COrTIalIeHu ¢ BeIyLUMH POCCUMCKUMU U
3apyOeKHBIMH aBHAKOMITAaHUSAMH, cpeu KoTopbix Czech airlines (Yexwus),
Emirates (OAD), Swiss International Air Lines (IIIBetimapusi), Air France
(®pannus), Malev (Berrpus), S7, «tOtaiip» u MHOTHE IpyTHE.

Kpowme toro, «Ypanbckue aBUaIMHAN SBIAIOTCS WieHOM KinupuHroBoit
Mamater UATA (IATA Clearing House, ICH), uTo mo3BoJsieT aBHaKOMITaHUH
UCTIONIb30BaTh MHPOBYIO CHCTEMY B3aMMOPAcueTOB. ABHAKOMITAHUS TAKXKe
ABJIsieTCs ydyacTHUKOM MHoroctoponHero Murepaaiincornamenus (MITA).
VYdacTue B A€ATeIbHOCTH 3TOW OpraHU3alMy 03BOJISIET aBUAKOMIIAHUAM
3HAYUTENBHO PACIIUPUTH PAMKH CBOETO COTPYAHUYECTBA CO CBOUMU
KOJIJIETaMH B Pa3HbIX cTpaHax Mupa. Annapat MUTA neneHamnpaBieHHO
3aHUMaeTcs IIOMCKOM Hanbouiee MoAXo SIINX napTHepoB. Ha nepBoHavaisHOM
YpOBHE HaJIa)KMBAaHUS KOHTAKTOB MIPEUIOKEHNUS] KOMIAaHUN aBTOMAaTHYECKH
pacchlIatoTCs o BceM aBuanepeBo3unkaMm-wieHam MUTA. B ciyuae
TIOJIOKHUTEIBHOTO 0TBeTa COTpyRHUKH MUTA coobmaroT 06 3TOM KOMITaHHUH -
aBTOpYy 3ampoca. Jlanee HAUNHAIOTCS MPSMBIE KOHTAKTHI CIICIIMAIIUCTOB 00EHX
aBUAKOMITIaHUH.

I'eorpadus noneros

I'eorpadust moneToB aBHaKOMIAHUH €KET0IHO PACIIUPSIETCS U HACUUTHIBACT
6onee 120 HampaBieHHH.

B 2010 roxy nosBUIKCh HOBBIE peTyJsipHbIE pelchl 13 MockBel B UpKyTCK,
Kpacuonap, I'enenmxuk; u3 HoBocubupcka B Cankr-IletepOypr, BiaansocTox,
Kpacnonap u ap.

N3 ExatepunOypra ObU1H OTKPBITH MeXXAyHapoIHbIe peiicel B Pum, Coduto,
Bapcenony, CtamOyir; B {y6ait u3 Y ¢ur u Kazanu; uz Camapser B [Tyny u TuBat
U 1p.

CrnennanbHbple IPOrpaMMbl aBHAKOMITAHHHU «Y PalIbCKHUE aBUATMHANY B
ABMAKOMITAaHUH «Y paJIbCKHE aBUAIMHUNY YCIEIIHO Pab0TaeT HECKOJIBKO
HpOrpaMM, PACCUMTAHHBIX Ha CaMble IIMPOKHE CIOM HaceneHus. PaspaboraHsl
Y YCTICITHO pealn3yloTcss OOHyCHas Iporpamma sl accaxupon «Kpeliabsy»,
nporpaMma Jiist ropuaudeckux jui «KoprnopatuBHeiil knueHT». [lomHbrit
KOMILIEKC yCIIYT IO OpraHN3aIlii TYPUCTHYECKUX U JIEIOBBIX TTOe3710K B Poccuu
1 3a pyoexxom okazeiBaroT Kiry6 ITyremectBuii « Kpbuibsi» 1 MEXTyHAPOIHBII
Typoneparop «EBpomopt».

B aBMakoMnaHMM YCTIEIIHO IPOJOIKAET (PyHKIMOHHPOBATH OOHYCHAs!
porpamMma s

naccaxupoB «Kpsutbs» (FFP), koropast B 2007 rony Obliia 3HaUUTENEHO
MO/JIEPHU3UPOBAHA.

3a Kax/bli OJET Ha PeryJspHBIX peiicax ABHaKOMIAaHUU «YpanbcKue
aBHAJMHUMY» [IACCAKUP TOJTydaeT Ha CBOH JIMYHBINA cyeT OOHYCHBIE pyOIIH B
pasmepe 10% ot orutaueHHoro Tapuda 6e3 yuera TormmuBHoro coopa. Hakonus
OTIPEZIETIEHHOE KOJIMIECTBO OOHYCHBIX PYyOJICH, ITACCAXHUP CMOXKET COBEPIINTH
MIPEMHATBHBIN MOJIET. 3a TOABI CBOETO CYLIECTBOBAHMS IIPOrpamMMa
aBMAKOMITAaHWM aKTUBHO Pa3BHBAJIACh, KOJMYECTBO YIACTHUKOB 110 CPAaBHEHHIO
¢ 2009 rogom yBenn4miIock O0JbIIe 9eM B 2 pa3a. ITO pe3ynbTaT aKTUBHOTO
MPOJBIPKEHNUS IPOTPAMMBI M PETYJISIPHO IPOBOIMMBIX CHEIMAIBHBIX
MPENIOKEHUIN U aKIUM.

ConuaibHas HOJIUTHKA aBHAKOMIIAaHUU

EsxeroaHo no rocynapcTBEHHBIM U COOCTBEHHBIM JILIOTaM npoJjietaeT a0 50 000
naccaxupoB. Cpelu HUX CIIeNyolie KaTerOpUu IpaXKaaH: AeTH, CTYACHTHI,
MOJIOJICKb, ICHCUOHEPHI, MHOTOJICTHBIE MaTepy. He mepBbIi ro1 o JoroBopy ¢
MuHucTepcTBOM 000POHBI JEHCTBYET IIpOrpamMMa 1Mo 00ecTieueHHIo BCeX
BOCHHBIX NTEPEBO30K. AHAIOTUYHAS IPOTpaMMa COTPyIHHYECTBA paboTaeT ¢
MunncTepcTBOM BHYTpeHHUX Aen u [lorpaHudHoi ciry:x0oii PO.
CrnioHcopcKasi MOMOIIb U Y4acTue B 6JaroTBOPUTENBHBIX MEPOTIPHATHSIX
SBIISIIOTCS] HEOTHEMJIEMOH YacThIO COLMANIBHON MOJUTUKY KOMIIAHUU.
ABHaKOMITaHHS aKTHBHO Y4aCTBYET B OOLIIECTBEHHBIX, CIIOPTUBHBIX, CBETCKHX
U KOHIEPTHBIX MEPONPUSATHUSIX B KauecTBe crioHcopa. [ToMrmo croHcopckux
MPOEKTOB, Ka>K/IbIi T0J1 PyKOBOACTBO aBUAKOMITAaHUH CIIOCOOCTBYET Pa3BUTHIO
6IaroTBOPHUTENBHBIX MporpaMM. [Tomorars TeM, KTO Hy’KAaeTcs B IIOMOIIH -
310 He mycThle cinoBa. B 2010 rony 3HaunTeIbHAS CyMMa AEHEKHBIX CPEICTB
ObliTa epedncIieHa B aipEC PEIUTHO3HBIX CTPYKTYP, CIIOPTHBHBIX U
0O0IIECTBEHHBIX OPTaHU3ALNH, BBLACIACTCA MaTepHaIbHAs IOMOIIb BETEpaHaAM
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W IETCKUM OpTraHu3aiysiM. bonbIias yacts cpencts Oblia HarpasieHa Ha
cTpouTenbecTBO boropoauie-Kacmepckoro xpama st pabOTHUKOB
aBHAKOMITAaHUU U KuTener rmocéinka Koabnono.

Konkypentsl komnanun: «Poccuiickue aBuamuaum» (Mocksa), «Flydubai»
(dyo6aii, OAD), «Lufthansa» (I'epmanus), «Tpancaspo» (Mocksa).

[Iirochl ¥ MUHYCHI aBHAKOMIIAHUN « Y PajbCKIE aBUATHHII

IImrocer:

- llTupokas reorpadus moyeTos;

- 'apanTHs 6€30MaCHOCTH I0JIETOB;

- [locTostHHO MPUYMHOKAaEMBbIi TAPK COBPEMEHHBIX BO3AYIIHBIX CY/IOB;

- DJWUTHBIE THJIOTHl M IEPBOKIIACCHBIE HHKEHEPHI;

- OnbITHBIE MEHEJDKEPHI U MTOJI'OTOBIICHHBIE OOPTIPOBOIHUKHY;

- CoBpeMeHHOe KaueCTBO U IOIHBIA 00bEM yCIIyT;

- «YpanbCKue aBUATMHUM» BXOIUT B yUCiO 10 BeAyIIMX pOCCUICKUX
ABHAKOMITaHH IO YPOBHIO 0E30IIaCHOCTH U 00BbEeMY IIEpEBO30K;

- Bricokuii ypoBeHb cepBuCa;

- BricTpora 00cmyXuBaHHUS;

- Hammame Ge3nanmmaHOTO pacyera.

Mumnycsl:

- 3aiep>KK1 peicoB;

- BonpIioe KOJIMYECTBO CTaphIX CaMOJIETOB;

- 3aBBIIIEHA CTOMMOCTD OmJIeTa.

ITonstue (KPHU3UC) TPUMEHUTECIIBHO IJIA }IaHHOﬁ KOMIIaHUH.

Kpusuc - 3o moboe OTKIOHEHHE OT NPUBBIYHOTO PeKuUMa (YYHKIIMOHUPOBAHUS
CUCTEeMBI ABHAKOMITaHUH « Y PATIbCKUE aBUAIMHUIY FITH OTIEIEHOTO €€
2JIEMEHTA, BRI3BIBAIOIIEE CTPECCOBBIC PEAKIIIH MTACCAXKHIPOB, IEPCOHANA,
KITUCHTOB KOMIIaHHH, a Tak ke CMU u Xapakrepusyromnieecss HEOOXOJUMOCTBIO
MIPUHSATHUS HECTAHJAPTHBIX PEIICHUN, MOOHIIH3aINN
po(heCCHOHATBHO-IMYHOCTHOTO MOTEHIINATA U HAJIYUEM KaK
OTpPHUIATENILHBIX, TaK U HOJIOKUTEIBHBIX TOCIIEICTBHH.

IIpousomeaime paHee KpU3UCHI.

6 uronst 2004 roga B asponopty «Anbikens» (HopuibCk) mpu IBYKEHUN Ha
CTOSIHKY TTOCIIe TIpu3eMIieHus1, camoneT TY-154 aBuakoMmaHuu «YpabCKue
ABHAJIMHUMY C TTACCAXHpaMH Ha OOpTY 3a€J KPBIJIOM aBTOOYC a3pOApOMHOTO
obcmyxuBanus. B pe3ynbrate ObUTH IOBPEXKIEHBI M CAMOJIET U aBTOOyC. HukTo
13 TTACCAXUPOB HE IMOCTPaIal.

[To MHEHHMIO CTIEIIMAIMCTOB, B CTOJIKHOBEHHH caMoJieTa «Y pajJbCKuX
aBHAJMHUI» C MACCaKUPCKUM aBTOOYCOM BUHOBATHI IBE CTOPOHBI — U MUJIOT, U
BoUTENb aBTOOYCca. KoMuccus BBISICHUIIA, YTO IIPU CTOJIKHOBEHUH C aBTOOYCOM
KOMaH/IUp HE OCTAaHOBMJI CAMOJIET ¥ TEM CaMbIM HapYIIWII TaK Ha3bIBaEMbIE
«HacraBneHus 1o Mpou3BOACTBY HOJNETOBY». ABTOOYC a3pOJIpOMHOTO
00CITy’)KUBaHHS TaKXKe CTOSII B HETMIOJIOKEHHOM MecTe. Kpome Toro, KoMuccus
MIpHU3HAJA, 9TO MOCIE CTOIKHOBEHHUS caMoJjieTa M aBTo0yca M3 TOIUTUBHOTO Oaka
BO3IYIIHOTO CY/IHAa BBITEKAJIO TOIDIMBO. PaHee mpencTaBuTenn «Y pajbCKUX
ABUAIMHUIT» KaTErOPHIECKH OTPHUIATIH (DaKT MOBPEKIACHUS TOIUIMBHOTO Oaka
TaifHepa U To, YTO TOCJIe aBapUH U3 HETO HAYaJlO0 BEHITEKAaTh TOIUTUBO, CO3/IaBast
JOTIOTHUTENBHYIO YTPO3y 0€30IIaCHOCTH MacCakupoB.

B 2004 rony camoseTsl aBUakOMIaHuH "Y pabCKUe aBUATMHUU" COBEPILNIHN 6
BBIHYXKJICHHBIX MOcaiok. Bee, mo nadpopmanmu Munrtpanca Poccun,
TMPOU30IIIN U3-3a PA3JIMYHBIX HEIIOJIAI0K B IBUT'ATCIIAX, A UMCHHO Cpa6aTbIBaJ'Ia
CUTHaJIn3anusd, B TaKoOH CUTyallu MUJIOT AOJIKCH 3arjIylliunTh ABUTATCJIb.
ITocne MpOBEACHU DKCIEPTU3BI BBIICHUIIOCH, YTO BBIHYKACHHBIC IMTOCAAKHN
CaMOJIETOB MIPOUCXOIMIIN H3-3a HECTEPHIILHOTO IIPOU3BOICTBA HA PEMOHTHBIX
3aBO/IAX.

Bo3MoskHBIE KPH3UCHBIC CUTYAllAU U [IEJIEBBIC ayJUTOPUH IS KaXKIOH
CUTYyaIuu

- 3agepxku perico L{A: TTaccaxxupsl 3aJepKaHHOTO pelica, KIUEHTHI, a3pONOpT
KOHEYHOW CTaHIUM, COTPYAHUKU aBUAKOMIIAaHUU U asponopros, CMU.

- 3axBaT BO3QYIIHOTO cyaHa (Teppopu3M) LIA: mocTpagaBmne maccaxxupel,
POACTBCHHUKHU MMOCTPAAABIINX, KIIMCHTHI aBUAKOMITAHWHU, COTPYITHUKHU
kommannu, CMU, opransl MpoOBEpKH.

- Karactpodsr (kpymienue Bo3mymHoro cyaHa) [{A: poCTBEHHUKHU TTOTHOITHX
(TmocTpaaBmINX), KIMEHTH aBHAKOMIIAHUH, COTPYJHUKH, HACSJICHHE MecTa
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kpyuenusi, CMU, oprans! npoBepKu.
a3pomoprT.

aBHAKOMITaHWUH, COTPYIHUKH, TyporepaTtopsl, CMU.

IIPOBEPKHU.

cotpyanuku, CMU, oprans! npoBepku

pabotHuKHN aBrakommnannn, CMU
aBuakommanun, CMU.

aBuakoMmnannu, CMU, opransl IpoBEpKH.
Onucanue KpU3UCHON CUTyalluu

HUHTEPCCOB.

npecc-KoH(pEPECHIINH.

KOMIIaHHWH.

- HemoBonmscTBO MaccaxupoB o0OciyxnBaHneM LIA: maccaxupbl 1 KIMEHTHI

- O6HapyxeHne Ha OOPTY CyIHA MPEIMETOB, YTPOKAIOIINX 3I0POBBIO HITH
JKI3HH denoBeka L{A: maccaxupsl petica, KIHeHTHI, coTpyaauku, CMU, opranst

- IlumeBsie OTpaBJICHHA TACCAKNPOB LIA MOoCTpagaBIINE, KIMCHTHI,

- Yreuka undopmanuu LIA: CMU, coTpyAHNKN aBUAKOMITaHHUH, TAPTHEPHI.

- Pe3kwmii cnan nponax aBuaduneros LA: kimuentsr, CMU.

- Hamanku xoHKypeHTOB LIA: KINEHTHI, COTpYAHUKH, TAPTHEPHI, A9POHOPTEI,
CMU, opraHbl KOHTPOJIA | T.JI. (B 3aBUCIMOCTH OT KOHKPETHOH CHTYyaIlnH).

- HeratuBHbIe pe3ynbTaThl IPOBEPOK Pa3IMIHBIMU OpTaHaMH (HAJIOTOBAs,
npokypatypa, Poctparcuamzop, COC u T.1.). LIA: cooTBeTCTBYIOMNE OpTaHFHI,

- OrmeHa peiicoB LA: naccaxupbl OTMEHEHHOT'O pelica, KIUEHThI

- TexHudeckre HEMOMaAKH BO3AYIIHOTO cyaHa [{A: KIMEHTH 1 COTPYIHUKH

[Ipu B3neTE CaMOJIET aBHAKOMIIAHUH «Y palbCKHUe aBHATMHUN [TOTIaT B
BBIOOMHY Ha B3JIETHOH 10JIOCE, KOJIECO JIOIHYJIO, CAMOJIET 3aLeTHI KPBUIOM
TI0JI0CY, BBIEXaJI 32 €€ MPeIeIIbl U Bpe3ajics B OTpaXICHHE.

XKepts Her, TpaBMbI nosryumin 19 yenosek. B 6onpHMIIaX ropoaa — 11.
OmnummTe neneBble ayAUTOPUN KpU3KCa, COCTaBbTe JUarpaMMy OajaHca

3ananue 1. Ha ocHOBaHMM TaHHBIX MO CUTYALUU C «Y paIbCKUMHU
ABUAJIMHUSIMI» COCTaBbTE IUIaH NPOBEJCHUS AaHTUKPU3UCHON

3anmanue 2. Ha oCHOBaHWH AHHBIX 10 CUTYAIIUH C «Y PATbCKAMH
aBHAJIMHISIMI» COCTaBBTE IUIAH AaHTHUKPHU3UCHOTO TIpecc-Typa.

3ananue 3. Ha ocHOBaHMM TAaHHBIX MO CUTYALIUU C «Y paIbCKUMHU
ABUAJIMHUSIMKMY HAIMUUIUTE aHTUKPU3UCHOE BBICTYIJIEHUE OT IEPBOTO JIMLA

- Beiyxnennsie mocanku [{A: maccaxupsbl, KIHEHTHI, poAcTBeHHUKH, CMU,

Kpurepun oneHkn y4eOHBIX 1elCTBHH 00y4AIOIMXCS HA NPAKTHYECKUX 3aHATHAX

Ouenka XapakTepuCTHKHU OTBETA CTY/IEHTA
OO0y4aronuiicss caMOCTOSTENIPHO W TPAaBWIBHO PEIII y4eOHO-TIPo(heCCHOHATHHYO
OT1auvHO 3aa4y, YBEPCHHO, JIOTMYHO, MOCJICJOBATCIFHO W apryMCHTHPOBAHO U3Jarall CBOE
pelIeHue.

O6y‘-laIOHleIC§[ CaMOCTOATCIIBLHO u B OCHOBHOM

Xopomo yueOHO-IPO(ECCHOHANBHYIO  3a/1a4y, YBEPEHHO, JIOTHYHO,

APTrYMCHTHUPOBAHO M3Jj1araj CBOC pCIICHUC.

pemmn
MOCIEA0BATEIbHO U

YnoBaeTBOpUTEILHO

OOyuaromuiicsi B OCHOBHOM pemMi y4eOHO-pOo(eCcCHOHANBHYIO 3ajady, AOIyCTHI
HECYIIECTBEHHBIE OIIMOKH, 1200 apryMEeHTHUPOBAJ CBOE PELICHHUE.

HeynosJierBopureibHo | OOyyaronuiicsi He penui yueOHo-podecCHOHABHYIO 3a1a4y.

7.2. ®OC nns npoBeseHUsi IPOMEKYTOYHOM ATTeCTANMH.

7.2.1. 3amauus AJ1s ONEHKH 3HAHMI K 324Y€TV ¢ OLICHKOH

Kon
Dopmupyemas
pe3yabTarTa 3ananue
KOMIIeTeHI Ul
o0yueHust

YK-2 VK-2-31 IlepeyeHb BONPOCOB
Criocoben 1.ITonsTie Kpu3uC. TUTONOTHS KPUHCOB.
OMPENICNIATh KPYyT 2. JlmarHocTrka Kpu3uca: NPU3HAKU KPU3HUCA.
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3aJa4 B paMKax

3.BO3HHKHOBEHHUE U TCUCHUE KPU3UCHBIX chyaunﬁ.

TIOCTaBJICHHON 4 PemyTaninoHHBIC M IOPUINIECKHE TIOCIEICTBHS KPH3HCOB.
IIEJTA ¥ BHIOUPATh

ONTUMAJIbHBIE VK-2-32 IlepeyeHnb BONPOCOB

CrocoOBI UX 1.MOHUTOPHHT CpeIbl: HCTOYHUKH MH()OPMAIIH, aHAJIN3 PUCKOB
pemeHns, UCXOas 2.AHTHKPU3HCHBIE IPOTPaMMBI KaK IIOCTOSHHOE HAIIPABIICHHUE ACSTEIEHOCTH
13 TeHCTBYIOLINX CHETIHANNCTA.

MIPaBOBBIX HOPM, 3.1lemu 1 Mepwl aHTUKPU3HUCHOUN PR-ipodmmrakTuky.
UMEIOLIUXCS 4.IlpeBeHTHBHAs MOATOTOBKA aHTUKPU3UCHOM KOMaH/IbI.
pecypcoB U

OrpaHUYEHUH

IK-3 IK-3 - 31 Ilepeyens Bonpocos

Cnocoben 1.00BEKTHI KpHU3HUCa B T10JI€ BHUMAHUS aHTUKPHU3UCHBIX PR.
OCYILECTBIISATh 2.Posp 0011ero MeHePKMEHTA B IPEAOTBPAIIICHUU KPU3HUCOB
ABTOPCKYIO 3. AHTHKpHU3HCHAS MTPOTpaMMa KaK CTPATETHsI, dTAIbl IUTAHUPOBAHMS.
eATEIbHOCTD C 4 KoMIuTeKCHBIE IIMKIIBI JICHCTBUH B KPU3UCHOH CUTYaIHH.
yaeToM

cnennpuKu

pa3HBIX THUIIOB

CMU u npyrux

CMU u

HMEIOIIEToCs

MHPOBOTO U

OTEYECTBEHHOTO

OIbITa

7.2.2. 3amauus A8 OHEHKH YMEHUH K 324eTy ¢ OLeHKOM

Kon
Dopmupyemas
KOMITETOHILHS! pe3yabTara 3aganue
o0yueHust
YK-2 YK-2-V1 IIpnmepHbIii nepedeHb
CriocobeH 1.ConuanbHO-IICUX0JIOTUICCKHE aCTICKTHI COCTOSIHHS BHYTPCHHEH
OTPENIeNIATh KPYyT OOIIECTBEHHOCTH OPTraHU3AIUH.
3a/1a4 B paMKax 2. [Ipo6neMbl COTPYTHIUKOB OPraHU3AIMH B ICPUO]] KPU3HCA.
MOCTaBJIEHHOM 3. Ontumu3zanys KOMMYHHKAIUH C COTPYAHUKAMH.
NN ¥ BEIOUPATh 4.0co0eHHOCTH TOATOTOBKM COOOIICHHIA S LEJICBBIX ayIUTOPHIA B MEPUOJ
ONITUMAJIFHBIE KpH3Hca.
CHocoOBI UX YK-2-V2 IlepeyeHnb BONPOCOB
pELIeHus], UCXOAS 1. Tlonnepsxanrie u KOPPEKIUs UMUKA KaKk oBcegHeBHbIN PR.
13 TeHCTBYIOLINX 2. OmepaTuBHOE pearupoBaHue Ha COOBITHS KakK MOBCETHEBHBIN PR.
MPaBOBBIX HOPM, 3. IlocTossHHBIE KOMMYHUKAITUH C peEepeHTHBIMH TPYIIIIAMH, CO3aHNE KpyTa
HUMCIOIIUXCS «Ipy3ei» opraHu3aIHH.
PeCypcoB u 4. BHyTpeHHsis OOLICCTBEHHOCTh OpraHHW3alMU: TOHATHE «KOMAaHIBI».
OrpaHUYCHUM DopMHUPOBAHUS «KKOMAaHIBI
IK-3 IK-3 - V1 Ilepeyens Bonpocos
CriocoOHOCTh 1. TlporpaMMmbl JIOSUTBHOCTH COTPYJHHKOB OpraHM3allUM Kak (hakTop
OCYILIECTBIISATh YCTOIYUBOCTH.
ABTOPCKYIO 2. KopnopatuBHas HICHTUYHOCTH, (WIOCO(UsS KOMIAHUM Kak (HaKTOphI
JICSITETHHOCTB C YCTOYMBOCTH OPTaHHU3aIMU B IEPHUOJT KPHU3HCA.
y4eToM 3. KopmopatuBHass KymbTypa Kak (akTop JIOSUIBHOCTH COTPYIHHKOB
cnennpuku OpTaHU3aIHH.
pa3HBIX THUIIOB 4. JJo66mpoBaHue Kak (paKTop 3aIIUTHl HHTEPECOB MPEATIPHUSITHS.
CMU u npyrux K-3 - VY2 IlepeyeHnb BONPOCOB
CMU n 1. CyneOHble HCKH Kak cpencTBo PR.
MMEIONIETOCS 2. 3ammTa nHGOpMAIUK B OM3HECe KaKk aHTUKPU3UCHBIN PR
MHPOBOTO U 3. YrpaBneHue cryxaMu Kak aHTUKpH3UCHBINA PR.
OTEYECTBEHHOT O 4. Pabora ¢ morpeburensimu (0OpaTHas CBsI3b) KaK aHTUKpHU3HUCHBINA PR.
OIbITa
7.2.3. 3aganus 18 OLEHKH BJIAIeHUI, HABBIKOB K 324€TYy C OLIeHKOM
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Dopmupyemas
KOMIeTeH U

Kopg
pe3yabrara
o0yueHust

3ananue

YK-2

CrocobeH
OTPENIeNIATh KPYyT
3a/1a4 B paMKax
MMOCTaBJIIEHHO
IeNTN ¥ BEIOMpPAaTh
OIITHMAaJbHEIE
CII0COOBI UX
peIIeHns, UCXOIs
13 JEHCTBYIOINX
MPaBOBBIX HOPM,
HMEIOLIMUXCS
pecypcoB u
OrpaHUYEHUU

VK-2 - Bl

Ilepeyens Bonpocos
1. PaGoTta co CMU kak KIIIOYEBOW ayJAUTOPUCH B ICPUO]] KPU3HKCA.
2. KoMMyHUKaIMK ¢ HHBECTOPaMH B TIEPUOJ] KPU3HUCA.
3. [IpoOneMbl 1 KPU3KUCHI 0OIIECTBEHHOTO CEKTOPA.
4. [TomuTH4yecKkre KPU3UCHI, MOHITUE, OOBCKTHI.
5. TeXHONIOTHH MOJIUTHIECKON O0pHOBI B chepe KOMMYHHUKAITHH.

1K-3
Crocoben
OCYILIECTBIISITh
aBTOPCKYIO
JIESITETBLHOCTD C
yaeToM
cnennpuKku
pa3HBIX THUIIOB
CMMU u npyrux
CMU n
HMMEIOIIETOCS
MHUPOBOTO U
OTEYECTBEHHOTO
OIIbITa

IIK-3 - Bl

Ilepeyens Bonpocos
1.ITonutryeckuit KanuTall: UMUIKEBbIE TIOTEPHU.
2. TexXHONIOTHH HEUTpau3aun «4epHoro PRy.
3. IloHATHE aHTUKPU3NCHBIN KOHCAITHHT, (PYHKITH KOHCYJIFTAHTA.
4. Opranm3anus padoTH KOHCYJIbTaHTA.
5. [IpenmyIecTBa CHCTEMBI IEPCOHATTFHOTO AaHTUKPHU3UCHOTO KOHCAJTHHTA.

ypOBHI/I H KpUTEePpUH HTOT0BOI OLIEHKH pe3yabTaToB 0CBOCHHUA NUCHHUIIJIUHBI

KpuTepuu oneHuBaHus

HTorosasi onenka

VYposens 1.
HenocraTrounsrit

Hesnanue 3HaunTENIEHON YaCTH MPOTPAMMHOTO
MaTepHaia, HEyMEHHE JaKe ¢ TOMOIIBI0
npemnoaBaTess chopMyIUpOBaTh MPABUIBHEIC OTBETHI
Ha 3aJ]aBacMble BOIPOCHI, HEBBINOJIHEHNE
MIPaKTUYECKUX 3aJaHUI

HeynosneTBopuTensHO/HE3aYTEHO

Yposens 2.
BazoBrii

3HaHUe TOJILKO OCHOBHOTO MaTepuaa, J0MyCTUMbI
HETOYHOCTH B OTBETE Ha BONPOCHI, HAPYILICHUE
JIOTUYECKOM MOCIEI0BATEILHOCTU B U3JI0KEHUHU
MIPOTPAaMMHOTO MaTepHaia, 3aTPyIHEHHUS MIPH PEIICHUN
MIPAKTUIECKUX 3a/1a9

YHOBHCTBOPI/ITGHLHO/ 3a4TCHO

Yposens 3.
TToBBIIICHHBII

TBepasle 3HAHUSA TPOTPAMMHOTO MaTepHaa,
JIOITyCTUMBIE HECYIIECTBEHHBIE HETOUHOCTH MPH
OTBETE Ha BOTIPOCHI, HAPYIIICHNE JIOTHYECKON
MTOCTIEIOBATENEHOCTH B M3JIOKEHIH IIPOTPAMMHOTO
MaTepHaia, 3aTpyAHEHUS IIPH PEIICHAN PaKTHIECKUX
3a1au

XopoI11o/3a4TeHo

VYposens 4.
IIponBunyThIil

I'myGoxoe ocBoeHHE MPOTPaMMHOT0 MaTepuala,
JIOTHUECKU CTPOITHOE €ro U3I0XKEHUE, YMEHUE CBA3ATh
TEOPUIO C BO3MOXKHOCTBIO €€ IPUMEHEHUS Ha
IpaKTHKe, CBOOOHOE pelIeHue 3a1a4 1 000CHOBaHHE
IIPUHSATOrO PELICHUs

OTIMYHO/3a4TEHO
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8. IEPEYEHh OCHOBHO# Y JOMOJHUTEJIBHOW YYEBHOM JIMTEPATYPBI,
HEOBXOIUMO¥ JUISI OCBOEHMS JUCIUATIINHBI (MO LY JIST).

8.1. OcHoBHas yuyeOHas quTeEpaTypa:

1.  UYymwukos A., bouapos M., Camoiinenko C. Pexnama u cBsi3u ¢ 00111€CTBEHHOCTHIO:
npodeccuoHanbHbIE KOMIETSHIINK: yueOHoe mocodbue - MockBa: M3narensckuii goM «Jlemoy,
2016

Yymukos, A. Pexiama 1 cBsI3M ¢ 00IIECTBEHHOCTHIO: MPO(HECCHOHAIBHBIE KOMITETCHIIUU
: yuebHoe mocobme / A.UYymukoB, M. bouapos, C. Camoiinienko ; Poccuiickas akamemus
HApOJIHOTO X03sIiCTBA M TOCYAapCTBEHHOM ciyxObl pu Ilpesnnente Poccuiickoii ®enepanuu. -
MockBa : Wsmarenbckmit gom «Jlemo», 2016. - 521 c¢. : wmi - bubn. B xH. - ISBN
978-5-7749-1135-6; To xe [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=442983 (14.08.2017).

2. Mapycesa 1. B. KoMMyHHMKaIlMOHHBIII MEHEPKMEHT B BONpPOCAX M OTBETAX :
(moAroTOBKA K 9K3aMeHY): yueOHoe rmocobue Jyist By30B - MockBa, bepnun: lupexkr-Menua, 2014

MapyceBa, N.B. KoMMyHHMKalMOHHBII MEHEI)KMEHT B BOIIPOCax M OTBETAX:
(moaro-ToBKa K 9K3aMeHy) : yueOHoe mocobue st By3oB / .B. Mapycesa. - Mocksa ; bepiun :
Hupexr-Menaua, 2014. - 214 c. : puc., cxem., Tabm. - bubnuorp. B kH. - [ISBN 978-5-4475-3089-1 ;
To xe [Dnextponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=256547
(14.08.2017).

3.lHapkoB ®. N. MHTErpupOBaHHBIE KOMMYHUKAIIUU @ pEKJama, MalJIuK pUIICHIIH3,
OpennuHr: yuyeOHOe mocobue - MockBa: M3gatenbcko-ToproBas kopropanus «Jlamkos u K°»,
2016

[MapkoB, ®.U. HNHTErpMpoBaHHBIE KOMMYHHMKAIIUW: pEKJIama, IMa0JUK PpUIICHIITH3,
Opennunr: yaebHoe nmocodbue / @.M. lapkos. - MockBa : U3naTenbcko-ToproBasi KOprnopamus
«lamkoB u K, 2016. - 324 c. - bubmuorp. B kH. - ISBN 978-5-394-00792-7; To xe
[DneKTpOHHBII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=453044 (15.09.2018).

8.2. lonoiHuTE/IbHAS yUeOHas1 JUTepaTypa:

1. bynaroa C. H. Teopuss u mpakTuKa CBs3ell C OOIIECTBEHHOCTHIO: yueOHOE
no-cobue - Kemepopo: Kem['VKH, 2012

bynarosa, C.H. Teopus u mpakTtuka cBsizell ¢ 00IIECTBEHHOCTBIO | yueOHOe mocodue /
C.H. bynaroBa. - KemepoBo : Kem['YKH, 2012. - 80 c. - ISBN 978-5-8154-0229-4 ; To xe
[Onextponnbiii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=227790
(14.08.2017).

2. TI'punbepr, TaTbsHa DayaproBHa.

[Tomutraeckue TexHomoruu: [1P u pexnama [Tekcr] : yaueOHOe mocoOue sl CTYICHTOB
By30B / ['punbepr Tarbsina DxyapaosHa. - 2-e u3f., ucnp. - M. : Ac-niekr [Ipecc, 2012. - 280 c. -
rpud YMO. - ISBN 978-5-7567-0639-0 : 280-00.

9. IEPEYEHDb PECYPCOB HH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM
CETH «<MHTEPHET», HEOBXO/JUMBbIX /IU/IS1 OCBOEHUA JUCHUIIJIMHBI (MOYJIS).

https://uchebnik-online.com/soderzhanie/textbook 150.html | ®@aitnmmunr, E.A.
AnTukpusucHelii PR: Yuebnoe
nocobue. MockoBCKUi
rOCYIapCTBEHHBI YHUBEPCUTET
9KOHOMHUKH CTaTUCTUKU U
UH(POPMATUKH.

https://klex.ru/83h Onpmesckuii, A.C.
AHTupusucHslii PR u
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KOHCAJITUHT.

http://www.advertology.ru/ Bbub6anoB O. HenoaxoHTpOIbHBIH
obcrosTenscTBaM. KpusucHerit
PR Hactynaer

10. METOAUYECKHUE YKA3AHUS UISI OBYYAIOIIUXCs MO OCBOEHHUIO
JUCHUIIVIMHBI (MOAYJIS).

OCHOBHBIMU BHJIaMU ayAUTOPHOIN pabOThl 00YYarOMIEerocst IPU U3y4YE€HUU TUCIUILINHBI
SBIISIIOTCS. JISKIUM U ceMuHapckue 3aHsaTus. OOyyaromuiicss He MMeeT IpaBa IMpoIycKarh 0e3
YBa)XXUTEIbHBIX IPUYUH ayTUTOPHBIE 3aHATHUS, B IPOTUBHOM CITy4ae OH MOXKET OBITh HE JIOMYILEH
K 3a4eTy/3K3aMeHy.

Ha nexumsax parorcs M pa3bsCHSAIOTCS OCHOBHBIE MOHSTHS TEMBI, CBA3aHHBIE C HEH
TEOPETUYECKHE M MPAKTUUYECKUE MPOOJIEMBbl, PEKOMEHIAIUH JJIi CAMOCTOATENbHOM paboThl. B
X0JIe JIEKIIMH 00YyYarolMiics TOKEH BHUMATEIbHO CIyIIaTh U KOHCIIEKTUPOBATh JIEKIIMOHHBIN
Marepuail.

3aBepuIaloT M3ydyeHHE HamOojee BaKHBIX TE€M y4eOHOW TUCIHUIUIMHBI CEMHUHApCKUe
3aHATUSA. OHHM CIy’)KaT ISl KOHTPOJIA MOJATOTOBJICHHOCTH OOYYaromerocs; 3aKkperuiCHHs
M3YYEHHOTO MaTepHalia; pa3BUTHS YMEHHsS W HAaBBIKOB IMOJATOTOBKHU JIOKJIal0B, COOOIICHUN MO
€CTECTBEHHOHAYYHOUW TPOOIeMaTHKe; MPUOOPETEHUSI OIbITa YCTHBIX MYOJWYHBIX BBICTYIUICHUH,
BEJICHUS IUCKYCCHH.

CemuHapy mNpeAlIeCTBYET CaMOCTOsATENbHAs paboTa oOy4aromierocsi, CBsS3aHHAs C
OCBOEHHEM JIEKIIMOHHOTO MaTepuajia M MaTepuajoB, H3JIOKEHHBIX B Y4eOHHKaX, Y4eOHBIX
mocoOMsIX ¥ B PEKOMCHJIOBAHHOW IMpemojaBaTelieM TemaThdeckod mwmreparype. [lo
COTJIACOBAHUIO C MpPENoaBaTeseM WU €ro 3aJaHui0 00ydJaroluiicss MOXKET TOTOBUTh pedepaTsl
M0 OT/AETHHBIM T€MaM JUCHUILTUHBL [IpuMepHBIe TeMbl JOKIAH0B, peepaToB M BOMPOCOB IS
o0CyXJIeHUs IPUBEJICHBI B HACTOSIIUX PEKOMEHAALINSIX.

10.1. PaGora Ha Jiekuuu.

OcHOBY TeopeTHuecKoro oOydeHHss OOYYaroIIMXCs COCTaBISAIOT Jekiuu. OHU JaroT
CUCTEeMAaTU3UpPOBAaHHBIE 3HAHMS OOyJaromMMcsT O Hauboiee CIOXKHBIX U aKTyaJbHBIX
¢mrocopckux npodiaemax. Ha nekumsax ocoboe BHUMaHHE YIENSETCS HE TOJBKO YCBOCHHIO
o0y4JarmuMUCcs H3y4aeMbIX IpoOJieM, HO U CTUMYJIMPOBAHHMIO UX aKTUBHOW MO3HaBAaTEIbHOU
NEeSITeIbHOCTH,  TBOPYECKOTO  MBIIUICHUS,  Pa3BUTHIO  HAYYHOTO  MHPOBO33PEHUS,
podeCCHOHAIBHO-3HAYMMBIX CBOMCTB M KadecTB. M3maraemplii MaTepHall MOXET IMOKa3aThCs
00y4aromuMcsl  CIOKHBIM, HEOOBIYHBIM, IIOCKOJIbKY BKJIIOYAeT 3HAHUS, MOYEPIIHYTHIC
IpenojaBaTesieM U3 pa3IudHbIX OTpaciied HayKW, pPeJUTrud, UCTOPHUU, MPAaKTUKH. BOT mouemy
HE00X0IMMO TOOPOCOBECTHO M YHOPHO paboTaTh Ha JeKIMsIX. OcymecTBiss yueOHbIe JeicTBUs
Ha JIEKIMOHHBIX 3aHATHSIX, OOydaromuecs IODKHBI BHUMATENbHO BOCHPUHUMATH JEUCTBUS
npernoaaBaresis, 3allOMHUHATh CKJIQJbIBAIOIINECS 00pa3bl, MBICIUTh, MOOWBATHCS TOHUMAHUS
M3y4aeMoro MnpeameTa.

OOyuaromnmecss JOJDKHBI aKKypaTHO BECTH KOHCIEKT. B ciydae HemomOHUMaHHs
Kakoi-mu00o dYacTH TmpeaMera cieayeT 3adaThb BOINPOC B YCTAHOBJICHHOM MOPSJIKE
npemnojaBaresnto. B mporecce paboThl Ha JEKIIMH HEOOXOIMMO TaK e BBIIOJIHATH B KOHCIIEKTaX
MOJIETIM HM3y4aeMoro mnpeaMmera (PUCYHKH, CXEMBbI, YepTeXH M T.[.), KOTOpPbIE HCIIOJIb3YyeT
IpernoiaBaTeb.

OObyuvaromumces, U3y4aroluM Kypc, pEKOMEHIYEeTCs pacIiupsTh, YIIyOIaTh, 3aKpEILIsTh
YCBOGHHBIC 3HAHHUS BO BpEeMsl CaMOCTOSTEIbHOM pPabOThl, OCOOCHHO MpPH TMOATOTOBKE K
CEMHUHApCKUM 3aHSATUSAM, HU3y4aThb MU KOHCIIEKTHPOBATh HE TOJbKO OO0s3aTeIbHYI0, HO U
JIOTIOJTHUTEIIBHYIO JIUTEPATypy.

10.2. PadoTa ¢ KOHCIEKTOM JEKIUMA.
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[TpocMoTpuUTE KOHCTIEKT cpasy mocie 3aHsaTuil. OTMeThTe MaTepran KOHCIIEKTa JIEKIUH,
KOTOpBI BBI3BIBACT 3aTPyJHEHHS Uil ToHUMaHus. [lombiTaiiTech HAWTU OTBETHI Ha
3aTPYAHUTENBHBIE BOIIPOCHI, UCIIONB3Ys IIPEAJIaraeMyro JuTeparypy. Eciau caMOCTOSTENBHO He
yaalock pa3obpaTbcs B Marepuane, cHopMyIUpyHTe BOMPOCHI W OOpaTUTECh HaA TEKYIIEH
KOHCYJIbTAallUU UJIU Ha 6JII/I)KaI\/'ILHCI‘;I JICKIIMH 3a ITOMOIIBIO K ITPCIIOoAaBaTCIIto.

Kaxnyro Henento oTBoauTE BpeMst sl IOBTOPEHUS IPOHACHHOTIO MaTepuaa, mpoBepsis
CBOM 3HAHUS, YMCHUS U HABBIKH 11O KOHTPOJIbHBIM BOIIPOCAM U TCCTaM.

10.3. Beino/iHeHNe NPAKTHYECKUX PadoT.

ITo HanGonee cnokHBIM NpodiieMaM yuyeOHOM AUCHUIUIMHBI IPOBOAATCS MPAKTHUYECKUE
3aHATUSA. VX r1aBHOM 3amaueii sBisieTcst yriyOJeHHe U 3aKperyieHHe TEOPETUUYECKUX 3HAHUN Y
oOydJaronuxcs.

IIpakTrueckoe 3aHATUE IPOBOAUTCS B COOTBETCTBUM C IIJIaHOM. B IaHe yka3bpIBaroTcst
TeMa, BpeMs, MECTO, LeIM M 3aJadyM 3aHiATHA, TeMa JO0KJIaga M pedepaTUBHOrO COOOILEHMUS,
oOcyxnaemble BOINpPOCHL. JlaeTcst CHUCOK 00s3aTeNbHON M JONMOJHHUTENBHON JUTEpaTyphl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 0Oy4arOMMXCs K 3aHATUIO BKIIIOYALT:

-3a0J7aroBpEMEHHOE 03HAKOMJICHHE C TJIAHOM 3aHSATHS;

-U3y4CHHE PEKOMEHI0BAHHOU JIUTEPATYPHI U KOHCIIEKTA JICKLUH;

-[IOATOTOBKY MOJHBIX U TIIYOOKHX OTBETOB IO Ka)XKJOMYy BOIPOCY, BHIHOCUMOMY IS
o0CyXIeHUs;

-[IOATOTOBKY JOKJIa/a, pedepaTa [0 yKa3aHUIO IpenojaBarTess;

[Ipu mpoBeaeHMM NPAKTHUECKUX 3aHATUH yHeisercs oco0oe BHUMAaHHE 33/1aHUsM,
IPENOoNaraolliuM He TOJIbKO BOCIIPOU3BEACHNE 00yJalOIMMUCS 3HAHUH, HO U HAaIIPABJICHHBIX Ha
pPa3BUTHE Y HUX TBOPYECKOTO MBILUIEHHS, HAYYHOT'O MUPOBO33peHHU. /{115 J1ydiero ycBoeHus u
3aKperuieHUs] MaTepuala 1o JaHHON JUCLUIUIMHE TOMHMO KOHCIEKTOB JIEKLUH, 00y4JaroluMcs
HEO0OXOIMMO HAy4YUThCs paboTaTh C 00s3aTeIHHON U JOMOJHUTEIBHON TuTepaTypoi. M3yuenue,
JUCLUIUIMHBI IPEIonaraeT OTCIeKUBAHNE yOIUKAUH B IEPUOJUUECKUX U3AHUAX U paboTy ¢
INTERNET.

[{enecooOpa3HO TOTOBUTHCS K MPAKTHUUECKUM 3aHATHUSM 3a 1-2 Hejenu 0 uX Hadaja, a
MMEHHO: HAa OCHOBE M3Y4YEHMsI PEKOMEHI0BAaHHON JINTEPATYpPhI BHIINCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHS 10 y4eOHON JUCLUIUIMHE, MOATOTOBUTH Pa3BEPHYTHIE MJIaHBI OTBETOB U
KpaTkoe CcoJep)KaHHe BBIMOJHEHHBIX 3ajaHuil. OOywaromuicss 1ODKeH OBITh TOTOB K
KOHTPOJIbHBIM ONpOCaM Ha KaXJOM YydeOHOM 3aHsatuu. OpoOpsercs M Hoolpsiercs
WHHUIMATUBHBIE BHICTYIUICHUS C JOKJIaJaMU U pedepaTraMu 10 TeMaM MPaKTHUECKUX 3aHATHI.

10.4. IloaroroBka 10KJIA0B, (PMKCHUPOBAHHBIX BBICTYIIeHHH U pedepaTos.

[Ipu moaroToBKe K JOKIaay IO TeMe, YKa3aHHOW mMperojaBareieM, OOydaroniuiics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO U JOIOJIHUTENBHOU JIUTEPATYPOM, a TAKXKE C
NOCIEAHUMH MyONUKAIUsIMU 10 3ToW Tematuke B cetu MHTepHer. Heo6XxoaumMo moAroToBUTH
TEKCT JIOKJaJa U WUTIOCTPATUBHBIN MaTtepuain B BUAE Mpe3eHTauu. JJoknaa JoKeH BKIIOYATh
BBEJICHHE, OCHOBHYIO 4acThb W 3akioueHue. Ha moxmam orBogutcss 10-15 mumHYT ydeOHOTO
BpemMeHn. OH JOMKEH OBITh HAyYHBIM, KOHKPETHBIM, OMpEACIEHHBIM, TIYOOKO PAacKpPHIBATH
poOJIeMy U ITYTH €€ PEIICHHUS.

PexoMeHanmm K BBITIOJIHEHUIO pedepara:

1. PaGoTa BEITIOSIHAETCSI HA OHOM cTOpOHE JucTa dhopmara A 4.

2. Pazmep mpudta 14, MeKCTpOUHBIN HHTEpBAJ (OAWHAPHBIH).

3. O0BEM paboThI TOIDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITOKCHHUSIMU ).

4. OcraBisieMbl€ 110 KpasiM JIMCTa MOJISI UMEIOT CIIEAYIOLINE Pa3MephI:

Cnesa - 30 MM; ciipaBa - 15 MmM; cBepxy - 15 Mm; cHU3Y - 15 MM.

5. Conepxanue pedepara:

o TumynvHsiil 1ucm.
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o Cooepoicanue.
e Bseoenue.

BBenenue nomKHO BKIIOYATH B ceOs KpaTkoe OOOCHOBAaHUE AaKTyaJbHOCTH TEMBbI
pedepara. B 9T0il WacTh HEOOXOIUMO TaKKe IOKa3aTh, MOYEMY JaHHBIH BOMPOC MOXKET
MIPEACTABIISITh HAYYHBII MHTEPEC U KAKOE MOKET UMETh MPAKTUYECKOE 3HAYECHUE.

e (OcHosHoOU Mamepuai.
® 3axmouenue.

3akitoueHue - yacTb pedepara, B KOTOpoil (popMyTupyroTCst BEIBOJBI MO naparpadam,
oOpaiiaercsi BHUMaHHE Ha BHIMOJIHEHHE TOCTABJICHHBIX BO BBEICHNH 33/1a4 U 1ieJiel. 3aKiIioueHne
JOJIKHO OBITh YETKUM, KPATKUM, BBITEKAIOIIUM U3 OCHOBHOU YacTH.

e Cnucox rumepamypul.

6. Hymepanus crpaHul NpoCTaBiIsieTCsl B IPAaBOM HU)KHEM YIUIy, HAUMHAs C BBEICHUS
(ctp. 3). Ha TTYIPHOM JIHICTE U CONIEP>)KAHUHU, HOMEP CTPAHMIIB HE CTABUTHCA.

7. Ha3zBaHusi pa3fesioB M MOAPA3ACIOB B TEKCTE OJDKHBI TOYHO COOTBETCTBOBATh
Ha3BaHUSM, IPUBEIEHHBIM B COJIEPKAHUU.

8. Tabnuipl MoMemaTcs M0 XOAY HU3JI0KEHHs, JOKHBI UMETh MOPSIKOBBIA HOMED.
(Hanmpumep:Tabnuna 1, Pucynok 1, Cxema 1 u 1.11.).

9. B Tabnumax u B TEKCTE ClEeNyeT YKPYMHATh €IUHULIBI U3MEepEeHUs OOJIbLINX YHCET B
3aBHCHUMOCTH OT HEOOXOJMMOM TOYHOCTH.

10. I'padwku, puUCYHKH, TaONHIBI, CXEMBbI CJIEAYIOT IIOCI€ CCBUIKM Ha HHUX U
pacrosararTcsi CAMMETPUYHO OTHOCUTENIBHO IIEHTa CTPAHMUIIBIL.

11. B cnucke nutepaTypbl YKa3bIBA€TCs MOJHOE Ha3BaHWE MUCTOYHMKA, aBTOPOB, MECTA
W3/1aHUs], U3ATENIbCTBO, T'OJl BBIITYCKA U KOJIMYECTBO CTPAHULL.

10.5. Pa3pa®oTKka 3JIeKTPOHHOM Npe3eHTalHH.

Pacrnipenenenuie TemM mpe3eHTalMM MeX1y 00y4arolUMUCS U KOHCYJIbTUPOBAHUE UX T10
BBITIOJTHEHUIO MMChMEHHOW pa0OThl OCYIIECTBISETCS TakkKe Kak u 1o pedepary. [Ipucrymas
MOJFOTOBKE MUCHbMEHHON pabOThl B BUE 3JIEKTPOHHOM MPE3eHTAIlMN HE0OX0IUMO UCXOAUTH U3
HeNnel Mpe3eHTAllMM M YCJIOBUW €€ MPOYTeHHs, KaK MpPaBHIIO, TaKylo paboTy oOydaembie
NPEJCTaBIISIIOT MPENoAaBaTesl0 Ha MPOBEPKY MO JJIEKTPOHHON TOYTE, YTO HCKIIOYaeT
BO3MOXXHOCTH JIONIOJTHUTEIHLHBIX KOMMEHTAPUEB U TIOSCHEHUH K TIPEICTABICHHOMY MaTepuany.

[To cormacoBanuio ¢ mpenogaBaTeneM, MaTepraibl MPE3eHTAUN 00YJarOMIUICS MOXKET
npenctaButh Ha CD/DVD-nucke (USB ¢dmam-aucke).

DNEeKTPOHHBIC TPE3EHTAIlMK BBIIONHIIOTCS B mporpamme MS PowerPoint B Buae
CIAMJ0B B CIIEAYIOLIEM MOPSIKE:

-TUTYJIbHBII JIUCT C 3ar0JIOBKOM TEMbI M aBTOPOM HCIIOJIHEHUS IPE3EHTALUN;

-IJ1aH Ipe3eHTannu (5-6 MyHKTOB -3TO MaKCUMYM);

-0CHOBHas yacTh (He 6omee 10 cnaitnos);

-3aKJII0UYCHHE (BBIBOJ);

OO6mme TpeboBaHUs K CTHIIEBOMY O(DOPMIICHHUIO MPE3CHTAIUH:

-IM3aiH JOJKEH OBITh IPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasI IIeJIb - YATAEMOCTh, a He CyOBbeKTUBHAs kpacoTa. [Ipu 3ToM He HaJ0 BraiaTh B
JIPYTYIO KPAHOCTh U MHCATh Ha OEINbIX JIUCTaX YepHBIMU OYKBAMU — HE y BCEX 3TO MOIY4aeTCs
CTHJIBHO;

-IIBETOBAas raMMa JIOJKHA COCTOSTh He 0oJiee YeM U3 ABYX-TPEX IBETOB;

-Bcerjga AOJDKHO OBITh J1Ba THUMA CHAWAOB: A TUTYJIBHBIX, MJIAHOB U T.II. U JUIS
OCHOBHOTI'O TE€KCTa;

-pa3mep mpudTa K0mKeH ObITh: 24—54 myHKTa (3arojoBoK), 18—36 mMyHKTOB (0OBIYHBII
TEKCT);

-TeKCT JOJDKEH OBITh CBEPHYT N0 KJIIOYEBBIX ClIOB U (pa3. [lonHble pa3BepHYThIE
MPEJIOKEHUS Ha CllaliflaX TaKUX MPEe3eHTAIMA HCIIOJIB3YIOTCS TOJNBKO MpU IUTHpoBaHuU. [lpu

38



HEOO0X0/IMMOCTH, B TOJIE «3aMETKM K CiIaijaMm» MOYKHO NPHUBECTH KPAaTKHE KOMMEHTapUu WIH
HOSICHEHMUSL.

-KaXXJIBIM clIaii JOJDKEH UMETh 3ar0J0OBOK;

-BC€ CJIaliIbl IOJIKHBI OBITh BBIJICPAKAHBI B OTHOM CTHIIE;

-Ha KQXJIOM CJaii/ie JOKHO OBITh HEe 0oJiee TpeX WILTIOCTPAIHii;

-CIIai1bl JOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOLIEro KOJIMYECTBA CIIaiiI0B;

-MCIIOJIb30BaTh BCTPOEHHBIC 3((EKThl aHUMAIIMM MOXXHO TOJBKO, KOrja 0e3 3Toro He
00ONUTHUCH.

OObIYHO aHUMAIHSI UCTIONIb3YeTCs TSl IPUBJICUCHHUS BHUMAHUS CITyIaTenel (Harnpumep,
II0CJIEI0BATENBHOE MOSIBIICHUE 3JIEMEHTOB AUArpPaMMBbl).

-CIIUCKU Ha Claiifiax He JOJDKHBI BKJIIOYaTh Oonee 5—7 snemeHTOB. Ecim sneMeHTOB
CIMCKa BCe-TakM 00JIbllIe, UX JyYIle PacloNoKUTh B IB€ KOJIOHKH. B Tabiauuax He 10JIKHO ObITh
Oosiee YeThIpeX CTPOK U YEThIpeX CTOJOLIOB — B MPOTUBHOM Cliy4yae JlaHHBIE B Taliuie OyayT
OUYCHb MEJIKUMH U TPYIHO PA3TUYUMBIMH.

10.6. MeToauka padoTbl ¢ 00yYAKIIMMHUCH C OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI.

B UHctuTyTe co3qaHbl crielUanbHbIe YCIOBUS JUISl TIOJYy4YEHHUS BhICIIEro 00pa3oBaHUs
no 00pa3zoBaTeNbHBIM TpPOTpaMMaM OOYYAIOUIMMUCS C OTPaHUYCHHBIMH BO3MOXHOCTSMU
3nopoBbs (OB3).

Jliis mepeMelneHrss MHBAJTUIAOB | JIUIl ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMH 37JOPOBBS
CO3/IaHbI CIleUalIbHbIE YCJIOBUA AJsi OECHPENsITCTBEHHOIO JIOCTyNa B ydyeOHbIe MOMENICHUS U
JIpyTHe TIOMEIICHHSI, @ TAKXKE WX IPEOBIBAHMS B YKa3aHHBIX TTIOMEIICHHUIX C YIETOM 0COOCHHOCTEH
NCUXO0(U3UUECKOTO Pa3BUTHS, UHIUBUAYATbHBIX BO3MOXKHOCTEH M COCTOSHUS 310POBbS TaKHX
00yJaromuxcs.

[Ipn nonyyeHun oO6pa3oBaHUS OOYYAIOIMIMMCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0pPOBbS IPY HEOOXOAUMOCTH MPEOCTABISIOTCS OECIUIATHO CHEIMAIbHBIC YYeOHUKH U yaeOHBIC
nocobusi, uHas ydeOHasi nuTeparypa. Takke HMMeeTcsl BO3MOXKHOCTb IMPENOCTABICHUS YCIYT
ACCHCTEHTa, OKa3bIBAIOIIET0 OOYYAIOUIUMCS C OTPAHMYEHHBIMA BO3MOXKHOCTSIMH 3JI0POBBS
HEOOXOJUMYI0O TEXHHYECKYI0 IIOMOIb, B TOM YHUCJIE YCIYr CYypIONEpPEeBONYMKOB U
TU(IIOCYPIOTIEPEBOIUYNKOB.

[lonydyeHne [OCTYMHOTO W KAauyeCTBEHHOTO BBICIIEr0 OOpa3oBaHHs JHUIAMH C
OTPaHWYEHHBIMH BO3MOXXHOCTSIMU 370pPOBbsl 00€cliedeHO myTeM co3aanus B HWHcTUTyTe
KOMILIEKCa HEOOXOJUMBIX YCIOBHU OOy4YeHUs Il JAaHHOM KaTeropuu OOydaromUXCH.
Nudopmanust o crenuanbHBIX YCIOBUSX, CO3JAHHBIX Ui OOYYaIOIIUXCS ¢ OTPaHMYEHHBIMU
BO3MOKHOCTSIMM 3[I0POBBS, pa3MmelieHa Ha caiite MHctutyra.

Jiis oOydenus naBanuaoB u aull ¢ OB3, nMermux HapyeHus: OMOPHO-IBUTATEIILHOTO
anmapara OO0ECleYyuBalOTCSI W COBEPIICHCTBYIOTCS MAaTepUANbHO-TEXHUYECKHE YCIIOBUS
OecTpensITCTBEHHOTO JOCTYIIA B YU€OHBIC TTOMEIICHUS, TyaJeTHbIC, IPYTHE TTOMEIIECHUS, YCIOBHUS
uX TpeOblBaHMS B YKa3aHHBIX TMOMEUICHMSIX (Hanuuue JudTa, MaHIyCOB, MOPYYHEH,
pacIIUPEHHBIX IBEPHBIX MPOEMOB U JP.).

Jlnst aganTanuu K BOCHPHATHIO OOydYaromMMHCsA WHBaMHAaMu W junamu ¢ OB3 ¢
HApYIICHHBIM  CIyXOM  COpPaBOYHOro,  y4eOHOTO  Marepwaia,  [pPeayCMOTPEHHOTO
o0pa3oBaTeNbHOIl MporpaMMoi MO BbIOpaHHBIM HaMpaBIECHUSM MOJATOTOBKH, 00€CTIEUYUBAIOTCS
CIEYIOIINE YCIOBUS: MJIs JydIled OpUEHTAlMH B ayJUTOPUH, MPUMEHSIOTCS CHUTHAJBI,
OTOBEUIAIOIINE O Hayaje U KOHIE 3aHATUS (CIIOBO «3BOHOK» IMHUIIETCS Ha JOCKE); BHUMAaHUE
CITa0OCTBIMIANIET0 00YYAOIIErocsl MPUBIEKACTCS MEeJaroroM >KeCToM (Ha TUIeUo KIIaJeTCs pykKa,
OCYIIIECTBIISIETCS] HEPE3KOE MOXJIONbIBAaHHE );pa3roBapuBas ¢ 00yJaroumMcsl, meaaror CMOTpUT Ha
HET0, TOBOPUT SICHO, KOPOTKUMH TIPEIOKEHUSIME, 00ecrednBasi BO3MOXKHOCTb YTEHUS 110 TyOaM.

Komnencamuss  3aTpyAaHeHHI  ped4eBOr0 M HHTEJUIEKTYaJllbHOTO  Pa3BUTHS
CTa0oCHBIIAIINX UHBATUAOB ¥ Jinil ¢ OB3 mpoBoAKUTCS 32 CUET: UCTIOIB30BAHUS CXEM, TUArPaMM,
PUCYHKOB, KOMITBIOTEPHBIX IMPE3EHTAIMI C TUIIEPCCHUIKAMHU, KOMMEHTHPYIOIIMMH OTAENbHbIE

39



KOMITOHEHTBI M300paK€HUs; pEryJsipHOTO TPHUMEHEHUS YIpaXHEHUH Ha rpaduueckoe
BbIJIEJICHHE CYIIECTBEHHBIX MPU3HAKOB MPEJIMETOB U SBJICHUI; 0OecrieueHus: BO3SMOKHOCTH ISt
00y4aromerocss MOJYYUTb aJPECHYI0 KOHCYJIbTALUIO IO 3JEKTPOHHOW I0oYTe IO Mepe
HEOOXOIMMOCTH.

Jlnst agantaiyy K BOCOPUSATHIO HHBaIMAaMU U nuiiamu ¢ OB3 ¢ HapymieHusaMu 3peHust
CIPAaBOYHOI0, Y4eOHOT0, IPOCBETUTENHCKOIO MaTepHralia, MpelyCMOTPEHHOT0 00pa3oBaTeIbHON
nporpamMmoit MHCTHTyTa 110 BBIOpaHHOM CIIEIIMATIbHOCTH, 00ECIIEUHBAIOTCS CIIEYIOLINE YCIOBUS:
BEJIETCs ajanTaius oQUIIMAIBLHOTO caiiTa B ceTu MHTEpHET ¢ y4eToM OCOOBIX MOTpeOHOCTEH
MHBAJIUOB 110 3pEHUI0, 00ECIIeYNBACTCS HATMUUE KPYIHOMPU(TOBON CrIipaBOYHOM HH(OpMAIN
0 pacmucaHuW YYeOHBIX 3aHATHH; B Haudaje ydeOHOTO rojga oOydaroluecss HECKOJIBKO pa3
OpOBOJATCS MO 3AaHui0 MHCTUTyTa Ui 3allOMHHAHUS MECTOPACIIONIOKEHHsSI KaOWHETOB,
MOMEILEHU I, KOTOPBIMH OHH OYIyT MOJIb30BaThCS; MEIaror, ero co0eceIHUKH, MPUCYTCTBYIOILINE
IPEICTaBIAIOTCS 00y4YalOMMUMCs, KaXKAbI pa3 Ha3bIBaeTCs TOT, K KOMY Ieaaror oOpaiaercs;
NENCTBUS, KECTbl, NEpEeMEIIeHHs] IeAarora KOPOTKO M SICHO KOMMEHTHUPYIOTCS; IedaTHas
uHpOpMaLKs TPEAOCTaBIACTCS KPYIMHBIM MPUPTOM (0T 18 MyHKTOB), TOTAJILHO O3BYYUBACTCS;
oOecrieunBaeTcs HEOOXOIUMBIM ypOBEHb OCBEUICHHOCTH TOMENICHH; MpelI0oCTaBIsIeTCs
BO3MOXXHOCTh HMCIIOJIb30BaTh KOMITBIOTEPHI BO BpEMsl 3aHATHIA U MPAaBO 3alIUCH OOBICHEHHS Ha
TUKTO(OH (110 JKEeTaHWI0 00YYaIOIIeToCs]).

dopma npoBeieHHs TEKYIEH 1 MPOMEKYTOUHOM aTTecTauu i o0ydaromuxcs ¢ OB3
omnpezensercss mpernojaBaTelieM B COOTBETCTBUM C y4eOHBIM IiaHoM. [Ipum HeoOxomumocTu
obyugaromemycsi ¢ OB3 ¢ ydeToM ero HHIUBUAYaTbHBIX MICUX0(PH3NIECKIX 0COOCHHOCTEH qaeTcs
BO3MOXXHOCTh MPOUTHU MPOMEKYTOUHYIO aTTECTAIMIO YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO
Ha KOMITbIOTEpE, B POpPME TECTUPOBAHUS U T.II., TUOO MPEIOCTABISECTCS JOMOTHUTEIHHOE BpeMs
JUTSI IOATOTOBKH OTBETA.

11. IEPEYEHh WTHO®OPMAIIMOHHBIX TEXHOJIOTHUI, UCIIOJIB3YEMBIX ITPA
OCYHIECTBJIEHUN  OBPA3OBATEJIBHOI'O TMPOUHECCA 11O JUCHOUMIIJIMHE
MOAVYJIIO), BKJIIOYAS NEPEYEHb IIPOIT'PAMMHOI'O OBECIIEYEHUA H
NHOOPMAILIMOHHBIX CITPABOYHbBIX CUCTEM.

[Tpu mpoBeneHUM JEKIMOHHBIX 3aHATHI MO JUCHUIUIMHE MPETOAaBaTeNlb UCIIONb3yeT
ayJIMOBU3yalIbHbIE, KOMIIBIOTEPHBIE U MYJIbTUMEINIHbIE cpeicTBa 00yueHust UTHCTUTYTa, a Takke
JIEMOHCTPAIIMOHHBIC (MPE3CHTAIINH ) U HATJISITHO-UIUTIOCTPAIIMOHHBIE (B TOM YHCJIE pPa3aTOYHBIC)
MaTepHAJIbL.

[MpakTryeckue 3aHATHS TO JAHHOW JUCIHIUIMHE TPOBOISTCS C HCIOJIb30BAHUEM
KOMITBIOTEPHOTO M MYJbTUMEIUHHOro obopynoBaHus MHCTUTyTa, mpH HEOOXOAMMOCTH — C
NPUBJICUYCHUEM TOJIE3HBIX VIHTEpHET-PECYpCOB M TTAKETOB MPUKJIAIHBIX POTPAMM.

Jlunen3nonHoe Microsoft Windows,
IPOTPaMMHO- Microsoft Office,
nH(popManmoHHOE Google Chrome,
o0ecrieyeHue KasperskyEndpointSecurity
CoBpemeHHbIE 1. KoncynpranT+

npodeccuonanbabie | 2. CripaBouyHas mpaBoBas cucrema «["APAHT».
0a3bl TaHHBIX

Nudopmanmonnsie | 1. Dnexrponnas 6mdauoreunas cucrema (ObC) OO0 «CoBpemeHHbIE

CIIPaBOYHBIE U (POBBIEC TEXHOIOTUM

CHCTEMBI 2. https://elibrary.ru - Hayunast anextponnas oubauorexka eLIBRARY.RU
(pecypchl OTKPBITOTO JTOCTYIIA)

3. https://www.rsl.ru - Poccutickas ['ocynapctBennas bubnmoreka
(pecypchl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHapoanas pedeparuBHas 6a3a
TaHHBIX Hay4HBIX U3aHuit Springerlink (pecypcsl OTKPBITOTrO 10CTYIIA)

5. https://zbmath.org - MexxnyHapoaHas pedeparuBHas 0aza TaHHbBIX
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\ Hay4HbIX u3nannii ZbMATH (pecypchl OTKPBITOTO JOCTYIIA)

12. HHEPEYEHDb YYEBHbBIX AYJUTOPUI n OBOPYIAOBAHWNSI,
HCHOJB3YEMBIX [J NPOBEJEHHS YYEBHBIX 3AHATHUN IO JAUCHUILINHE
(MOYJIIO).

VY4eOHble 3aHATUS MO AMCLUUIUIMHE MPOBOJAATCSA B CIELMATU3UPOBAHHON ayIUTOPUH,
obopynosanHoii 11K, ¢ BO3MOXXHOCTSMHU IOKa3za Npe3eHTauuii. B mporecce ureHus JeKIHi,
MPOBEJCHUS CEMUHAPCKUX M MPAKTHUYECKUX 3aHITHH MCHOJIb3YIOTCS HarJIAgHbIE MOCOOUs,
KOMIUIEKT CJIaiiIoB, BUAEOPOIUKOB.

[Ipumenenne TCO (ayamo- ¥ BHACOTEXHUKH, MYJIBTHUMEIUUHBIX  CPEJICTB)
o0ecrieynBaeT MAaKCUMaJbHYI0 HArJSAHOCTh, TO3BOJIAET OJHOBPEMEHHO TpPEHUPOBAThH
pa3JIMYHbIE BHJABl PEYEBOM JIE€ATEIBHOCTH, I[OMOIAaeT KOPPEKTUPOBATh pEYEBBIE HABBIKH,
CIOCOOCTBYET Pa3BUTHIO CIyXOBOM M 3pUTEIBHON MaMSTH, a TAKXKE YCBOCHHUIO M 3alIOMUHAHHIO
00pa3110B MpaBUILHON peyun, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuenv 000py0osanubix yueOHbIX AYOUMOPULL U CREYUATLHBIX NOMEUICHUTL

No 403a KaGuHeT pekiaMbl B CBSI3€H ¢ 00IIECTBEHHOCTHIO
Y4eOHast ayTuTOpUs AJIs IPOBEACHMS 3aHATHI JIEKIIMOHHOTO U CEMHHAPCKOTO THIIA
- I0CKa

- CTOJI TIpeToaBaTes

- KpecCIIo JUIs pernoiaBaTess

- KOMITBIOTEP

- IPUHTED

- TEJIEBU30D

- KOMIUIEKTHI Y4eOHOU MeOenn

- y4eOHO-Har I THBIC TTOCOOMS

- mKkad I XpaHEHUs TOCOOUH

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oan0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

No 403a KaGuHeT pekiiaMbl B CBSI3€H ¢ 00IIECTBEHHOCTHIO
YuebHas ayAuTOpus sl TPYIIIIOBBIX U WHAWBUYATbHBIX KOHCYIbTAUMN, TEKYIIETO KOHTPOJIS U
MPOMEKYTOYHOM aTTECTALNKU

- IOCKa

- CTOJI MPETIOAaBaTEIIs

- Kpecyo AJis peroaaBaTens

- KOMIIBIOTEP

- IPUHTEP

- TEIIEBU30D

- KOMIUIEKTHI yueOHOH Mebenn

- Y4eOHO-HaIJISITHBIC TTOCOOUS

- mKad U1 XpaHeHHs! Tocoouit

[TporpammHoOe oOecrieueHMe:

Microsoft Windows ({oroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security ([loroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511
[TomerneHus 1151 CaMOCTOSATEIBLHON PaOOTHI
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- KOMIUIEKTHI Y4eOHOU MeOenn

- KOMITBIOTEpHAsl TEXHUKA C TIOJKIIOUEHUEM K ceTd «IHTepHET» U TOCTYIIOM B 3JIEKTPOHHYIO
WH(pOPMaITMOHHO-00PA30BATENHHYIO CPEY

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBounas npaBoBas cuctema «I"”APAHT» ([{oroBop Ne27-T11J1/13/2024 ot 27 nexabps 2023
rojaa)

Ne 404

bubnuoreka, unTaabHBIN 3371 C BEIXOJOM B CeTh MIHTEpHET

- KOMIUIEKTHI Y4eOHOU MeOenu;

- KOMITBIOTEpHAsl TEXHUKA C TIOJKIIOUEHUEM K ceTu «IHTepHET», TOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMaITMOHHO-00PA30BATENBHYIO CPElY U JIEKTPOHHO-OUOIMOTEUHYIO CHCTEMY.
[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacrpoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBounas npaBoBas cuctema «["”APAHT» ([{oroBop Ne27-T1J1/13/2024 ot 27 nexabps 2023
rojaa)

Ne 401

AKTOBBIH 31 JUIs1 IPOBEIECHHS HAyYHO-CTYICHYECKIX KOH(DEpeHLINI 1 MEepOIPUsSTHIA
- CIIeMaI3UPOBaHHbIE Kpecia sl aKTOBBIX 3aJI0B

- CIIeHA

- TpubyHa

- 9KpaH

- TEXHUYECKHE CPEJICTBA, CIyKalue [ MpeCcTaBiIeHns nHGopMaluy O0IbIION ayAUTOPUH
- KOMIIBIOTEP

- IEMOHCTpAIMIOHHOE 000PY0BaHKE U ayJUOCHCTEMA

- MUKpPO(OHBI

[IporpamMmmHoe obecrieueHue:

Microsoft Windows ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security ([loroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomenenue s xpaHeHUs: U TPOPHIIAKTHIECKOTO 00CTyKUBaHUS y4eOHOTO 000PYyTI0BAHUS
- CTeJUTAXH

- yaeObHOE 000pyT0BaHKE

Paspat6orunk: Illapkosa U.B.
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