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1. HANMMEHOBAHMUE U IIEJIb OCBOEHUSA JTUCHUIIJIUHBI (MOOYJISA).

VYyeOnas gucuumimHa «MEHEIKMEHT B CepBUCE» H3y4yaeTcsl OO0y4arouuMucs,
OCBaMBAIOIIMMU 00pa3oBaTeibHy0 mporpammy «CepBUC B MHIYCTPUU MOJBI M KPacoTbl», B
cooTBeTcTBUU ¢ DenepanbHbIM TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICILIETO
oOpa3oBaHus — OakanaBpuat 1o HampasieHuio noarotoBku 43.03.01 CepBuc, yTBep>KICHHBIM
npuka3zoM MuHmcTepcTBa 00pa3oBanus u Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYuebnas mucuuruinHa «MEHEKMEHT B CEpBUCE» SBISIETCS OJHOW M3 BAaKHEHIIMX
JUCIUIUINH B CTPYKTYpE COLIMAIbHO-TYMaHUTapHOro 3HaHusA. OHa SBISIETCd TEOPETUYECKOU
0a30i 7 M3ydyeHHUs] BUJAOB JAEATEIBHOCTH B WHAYCTPUM MOABI M KpacoThl A Oyayliero
CHEIMaJIMCTa M0 OPTaHU3aIMH TOCTIPOAAKHOTO 00CTYKUBAaHUS U CEPBHCA.

Lesn ocBoeHMs] TMCHMILVIMHBI: (OPMUPOBAHHME Yy CTYACHTOB CHUCTEMbI 3HAaHHUU 00
OCHOBHBIX  NpPHUHILMIAX  YOpPaBIEHUS  OPEANPUITHEM, OCYIIECTBISIONIUM  CEPBUCHYIO
NesITeIbHOCTh, a Takke (OPMHUPOBAHHME NPEACTABICHUNH 00 OpraHU3ali  CHUCTEMBI
00cyXKUBaHUS KJIMEHTOB.

3agauMm  JQMCUHUMIVIMHBI: TNPHOOpETeHHE CTYACHTAaMH 3HaHMH O  CYIIHOCTH
MEHEP)KMEHTa, OCHOBHBIX IMOAXOJaX M TNPUHUMIAX YIOpPaBIEHUS, METOJaX MPUHATHUS
YIPaBJIEHYECKUX PELICHUH, TEHACHUIUSAX U OCOOEHHOCTSIX Pa3sBUTHS MEHEIKMEHTA; U3yueHHE
CTYJIEHTaMH OCOOCHHOCTEH YIpaBICHYECKOM AESITENTbHOCTH HA MPEANpUsiTUU chepbl yCiyr, eé
COJIEp/KaHUsl B YCIIOBUSX PBIHOYHBIX OTHOIIEHWH M SKOHOMHKH, OCHOBAaHHOW Ha 3HAHMSIX;
BbIpa0OTKa Yy CTYJCHTOB YMEHHMsI aHAJU3UPOBATh U JUArHOCTHPOBATh KOHKPETHBIE CHUTYallUH,
CTaBUTH II€JIM, 3a/1a4l; HAXOJIUTh METO/bl UX PEIICHUS, UCIOIb3ys INTyOOKHe 3HAHUS TEOPUHU U
INPAKTUKW YIPABICHUS B COYETAaHUU C TBOPYECKUM IMOAXOJIOM M METOJaMH KpPEaTHUBHOTO
MEHEKMEHTa, HalpaBJIeHHbIMH Ha 3((eKTHBHOE HCIOJIIb30BaHUE MOTEHIMAajla COTPYAHUKOB
CEpBHUCHBIX MPEANPUATHI; NpUOOpeTeHHe CTyJeHTaMH TMPaKTUYECKUX HaBBIKOB BbIOOpa
ONTUMAJIBHBIX TEXHOJIOTUH MEHEI)KMEHTA; pa3BUTUE Yy CTYAEHTOB HAaBBIKOB TBOPYECKOI'O
UCIIOJIb30BaHUsl MMPUOOPETEHHBIX 3HAHWM, YMEHHUI M HABBIKOB MPU U3YYEHHUH JPYrHUX Y4eOHBIX
KYpCOB U IUCLHUIIINH CIIELUATbHOCTH.

W3ydyenne y4yeOHOW NUCUUIUIMHBI HAMpaBICHO HAa MOJATOTOBKY OOYyYaroIIUXcs K
OCYILECTBIICHHUIO JIEATEILHOCTH 10 OPTaHU3aLUHU MTOCTIPOAAXKHOTO OOCITY)KUBAaHUS U CEpBUCA B
COOTBETCTBUM C  MpodecCHOHAIBHBIM  cTaHmapToM "Choemuaiucr 10  OpraHu3aluu
MOCTIPOIAXKHOTO OOCITYKUBaHHS U cepBUca', YTBEPKACHHBIM NPUKa30M MHHHUCTEPCTBA TPyAa
u coruanbHO 3amuThl PO ot 31.10.2014 1. N 864H, BeIMOJHEHUIO 000OIIEHHONW TPYIOBOMH
(GYHKIMU «OpraHu3anusi M KOOPAMHAIMS COBMECTHOW JEATENbHOCTH COTPYAHUKOB II0
00eCrevyeHni0 MOCTIPOAAXKHOTO OOCTY>KMBaHHS M CEpBUCA Ha YPOBHE CTPYKTYPHOIO
nonpaszzaeneHus (cayxObl, oTaena) (koa B), BEIMOTHEHUIO TPyA0BOW (YHKIMH "OpraHu3arus
MPOLIECCOB aHaIM3a TPeOOBaHUN K MOCTIPOJAKHOMY OOCITYKUBAHUIO U CEPBUCY U YIIpaBIICHUE
B3aMMOOTHOIICHUSIMH ¢  moTpedutensmMu  npoaykiuu  (koxy  B/01.6), "paspaborka
OpPraHM3aI[MOHHBIX CXEM, CTaHAAPTOB U MPOLEAYpP U BBINOJIHEHHE PYKOBOJCTBA IMPOIIECCaMU
MOCTIPOIAXKHOT0 00CTyXMBaHUA U cepBuca (kox B/02.6).

2. HNEPEYEHb INIAHUPYEMBIX PE3YJBbBTATOB OBYUYEHUA o
JAUCHUIIVIMHE, COOTHECEHHBIX C IINIAHUPYEMbBIMU PE3YJIbBTAMHU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pesynbrare oO0yyeHMs 1O AMCUUIUIMHE oOOydaroluecss JOJDKHBI —OBJIAJIETh
CJICAYIOIUMU KOMIICTCHIIUAMMU:

OIIK-2 CnocobeH OcCymIecTBISATh OCHOBHBIE (YHKIIMU YIPABICHHUS CEPBHCHOU
ACATCIIbHOCTBIO

Ko,
Dopmupyemas A
IInanupyemMsble pe3yJbTaThl 00yUeHHUSs pe3yabTara
KOMIIeTeHIUsl
o0yueHust
OIIK- 2 OCHOBHBIE (DYHKITUH YIIPABICHUS CEPBHUCHON OIK-2 — 31
CriocobeH 0CynecTBIAT 3HaTh JIESITETFHOCTRIO HA PEANIPHUATHSX WHAYCTPHHA MOJBI U

2



OCHOBHBIE (DYHKLIUH KpacoThl;

YIpaBJICHUS CEPBUCHOM METOJIbl MOTHBALIMU M CTUMYJIMPOBAHUS NIEpCoHasa
e TEITIBHOCTHIO MIPEATIPUATHN HHIYCTPUU MOJBI U KPaCOTHI IIPH OIIK-2 - 32
OpTaHM3aINH KIMEHTCKOTO CEPBHCA;

MIPUHUMATD YIIPABICHUYECKUE PEIICHHS MIPH OPTaHU3AIIH
CEPBUCHOH ACITeNLHOCTH Ha peanpuatusiax uanyctpun | OIIK-2 — V1
MOJIBI U KPACOTHI,

METOJBI MOTHBALIMU ¥ CTUMYJIHPOBAHIS ITEPCOHATIA
MIPEATIPUATHN HHIYCTPUU MOJBI U KPACOTHI IIPH OIIK-2 - V2
OpTraHM3aIINH KIMEHTCKOTO CEPBHCA;

HaBBIKAMH IPUHATHA yIIPABICHUYECKUX PEIICHUN
CEPBUCHOM AEATEIBHOCTBIO HA MPEAIPUATHIX OIIK-2 - B1
WHJTyCTPUH MOJIbI U KPacoThl,

HaBbIKAMHM MOTHBALIMY U CTUMYJIMPOBAaHHS NIEpCOHAA
IpeANpUATHA UHIYCTPUH MOJBI U KPACOThI IpU OIIK-2 - B2
OpraHu3aliK KIMEHTCKOTO CEpPBHCA;

Ymerhb

Baanern

3. MECTO JUCUMILIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJBbHOMN
NPOI'PAMMBI.

b1.0.22 «MeHeIKMEHT B CEpBUCE» SBIACTCS AUCHUIUIMHON 00SM3aTeNbHOW YacTH
brnoka 1 y4yeOHoro mnaHa W u3ydaercss OOy4alOIIUMUCS TPETHETO Kypca B ISITOM CEMECTpe
0uHOM Gopmbl 00yUeHus (TIOTHBINA CPOK OOYUCHUS).

3.1. TpeGoBaHus K MpeABAPUTEIbLHOM MOATOTOBKE 00y4aI0IIerocs:

Tembl nucUUIUIUHBL «MEHEIKMEHT B CEPBUCE» CBA3AHBI C COOTBETCTBYIOIIMMH TEMaMHU
JUCIUIUINH «MapKeTUHT B cepBHce», «OCHOBBI MPEANPUHUMATENHCKON AEATEIbHOCTU» YTO
crocoOcTByeT OoJiee I0JOTBOPHOU pabOTe CTYIEHTOB HAJl TBOPYECKUMU MPOCKTAMHU.

3.2. JlucuMnmiauHbl (MOAYJM) M TNPAKTUKH, JJS KOTOPBIX OCBOEHHE [TaHHOM
AMCUMILUIMHBI (MOYJIs1) HEOOXOAUMO KaK NMpeAlecTBYONIIee:

Pe3ynbraThl OCBOCHUS AUCHUIUIMHBI «MEHEIKMEHT B cepBUCE» SBISAIOTCA 0a3oi Ui
MPOXO0KICHUSI IPOU3BOJICTBEHHOU MPAKTHUKHU.

Pa3zButne y oOydyarommxcs HaBBIKOB KOMAaHAHOW pabOThl, MEXKINYHOCTHOU
KOMMYHHKAITUH, MPUHATHS PEUICHUH, TUACPCKUX KAuyeCTB OOECIEeUMBACTCS UTCHHEM JICKIIHA,
NPOBEJCHUEM CEMUHAPCKUX 3aHATHI, COJep’KaHuE KOTOpPhIX pa3pabOTaHO Ha OCHOBE
pe3yJabTAaTOB HAy4YHBIX HCCJIEAOBAHMM, MPOBOAUMBIX WMHCTUTYTOM, B TOM YHCIE C Y4YE€TOM
perHOHANBHBIX ~ OCOOeHHOCTEeH  NpOo(decCHOHAIbHOW  JESATENbHOCTH  BBIIYCKHUKOB U
notpedHoOCTEH paboTomarenei.

PazButne y oOydaromuxcsi HaBBIKOB KOMAaHJAHOW pabOThl, MEXIMYHOCTHOMN
KOMMYHHKAITUM, TIPUHSATUS PEIICHUN, JHISPCKUX KadecTB OOECIEeUnBACTCS YTCHHEM
MHTEPAKTUBHBIX Jekuuil mo 1,4,5,8,9,10 Temam, mpoBeneHUEM NPAKTUYECKUX 3aHATHM 10
TeMam 2,3,9,10.

4. OBPBEM JUMCIMIIIMHBI (MOAYJIA) B 3AYETHBLIX EJAUMHUIAX C
YKA3AHUEM KOJMWYECTBA AKAJEMHWYECKHUX YACOB, BBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCsSA C IIPENNIOJABATEJIIEM (IIO BHUJIAM
YUYEBHBIX 3AHSATU) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIUXCSI.

JcuuniuuHza npeanoiaraeT usydenue 10 rem.
OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTaBIsIeT 8 3auéTHbiX enuuuil (180 gacoB).

O0masn B ToM unciie KOHTaKTHas padoTa ¢
Dopma TPY/10€MKOCTh npenogaBaTeaeM cam. BHT

Ne ceMecTp Kyp.pab/

o0yueHust B JEKIHH |CeMHHAapBI, pabora [KOHTpOJIS
B 3.€. BCEro KOHTP.
yacax I3
paod

1 |Ounas 5 5 | 180 90 30 60 63 | Jwsaven
(27 gaca)
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DK3aMeH

2 | O4yHO-3204Has 6 5 180 60 20 40 93
(27 gaca)
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5 cemecTp
OIIK-2-31
OIIK-2-32
TEMA 1. Ponb u MecTo yciyr B 14 8 b 6 6
COBPEMCHHOM MEHEJ[KMEHTE.
TEMA 2. OCHOBBI CEPBHCHOTO 14 8 ) 6 6 OIIK-2-V1
MEHEHKMEHTA. OIIK-2-Y2
TEMA 3. TIpoexTupoBaHue OIIK-2-B1
3 (GEXTHBHOTO CEPBUCHOTO 17 10 4 6 7 | OIIK-2-B2
MEHEKMEHTA.
TEMA 4. ®yHKIUS OpTaHU3aIiH B OIIK-2-B1
CHCTEME YNPAaBJIEHHS B CEPBUCHBIX 17 10 4 6 7 | OIIK-2-B2
OpraHu3aIusX.
TEMA 5. MotuBanus u OIIK-2-32
CTUMYJIUPOBAHKE [IEPCOHAIIA B 17 10 4 6 7 | OIK-2-Y2
CEPBHUCHBIX OpPraHU3alusX. OIIK-2-B2
TEMA 6. HeobxoaumocTh OIIK-2-31
OCYILIECTBIICHUSI KOHTPOJIS B 14 8 2 6 6 |OIK-2-V1
OpraHU3aIny. OIIK-2B1
OIIK-2-31
Efl\é[zt;;aCOBpeMeHHHC KOHLENIUI 14 8 ) 6 6 OMK-2-Y1
Aepetea. OIIK-2B1
TEMA 8. KommyHukanuu B OI1K-2-31
OpraHu3aLHHy. 14 8 2 6 6 |OIK-2V1
OIIK-2B1
OIIK-2-31
Trl;: h:ﬁfﬁiﬂﬁ:fﬂeemmnﬁ 16 10 4 6 6 OIK-2V1
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' OIIK-2B1
IK3amMeH 27 27
Hroro 180 90 30 60 27 63




OuHo-3a04Has popma o0yueHHnst
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OIIK-2-31
OIIK-2-32
TEMA 1. Ponb u MecTo yCIIyT B 15 6 2 4 9
COBPEMEHHOM MEHEIKMEHTE.
TEMA 2. OCHOBBI CEPBHCHOTO 15 6 P 4 9 OIIK-2-V1
MEHEPKMEHTA. OIIK-2-Y2
TEMA 3. IIpoextupoBaHue OIIK-2-B1
3 (GEKTUBHOTO CEPBUCHOTO 16 6 2 4 10 | OIIK-2-B2
MEHE[KMECHTA.
TEMA 4. ®yHKIMS OpraHu3aiuy B OIIK-2-B1
CHCTEME YNPABJIEHHS B CEPBUCHBIX 16 6 2 4 10 |OIIK-2-B2
OpraHu3aIusX.
TEMA 5. MotuBanus u OIIK-2-32
CTUMYIMPOBAHKE TIEPCOHANA B 16 6 2 4 10 |OIIK-2-Y2
CEPBHUCHBIX OpraHU3aInsIX. OI1K-2-B2
TEMA 6. HeobxoanmocTs OIIK-2-31
OCYIIECTBIICHHUS] KOHTPOJISI B 15 6 2 4 9 OIIK-2-Y1
OpraHU3aIny. OIIK-2B1
OIIK-2-31
TEMA 7. CoBpeMeHHBIE KOHIICIIIIH 15 6 5 4 9 OMK-2-Y1
JHIEPCTBA. OIK-2B1
TEMA 8. KommyHuKanuu B OIIK-2-31
OpraHU3alliH. 15 6 2 4 9 |OIK-2V1
OIIK-2B1
OIIK-2-31
TEMA 9. IIpunsarue 5 15 6 b 4 9 OIK-2Y1
YIPaBJICHYCCKUX PCIICHU. OIK-2B1
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A Copmerees i | 15| 6| 2|4 o |omcy)
' OIIK-2B1
DK3aMeH 27 27
Hroro 180 60 20 40 27 93
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COBPEMEHHOM MEHEJKMEHTE. OIIK-2-32
TEMA 2. OCHOBBI CEPBHCHOTO 18 ) ) 16 OIIK-2-Y1
MEHEHDKMEHTA. OIIK-2VY2
TEMA 3. TIpoekTupoBaHue OIIK-2-B1
3 (GEXTHBHOTO CEPBUCHOTO 18 2 2 16 |OIIK-2-B2
MEHEHKMEHTA.

OIIK-1 31
TEMA 4. ®OyHKIUS OpraHU3aIiy B 825:} 3,21
CHCTEME YNPABJIEHHS B CEPBUCHBIX 18 2 2 16 OIK-1 Y2
OpTaHM3aIIX. OIK-1 B1

OIIK-1 B2
TEMA 5. MotuBanus u OIIK-2-32
CTUMYJIMPOBaHUE IIEpPCOHANIA B OIIK-2-Y2
CEPBHUCHBIX OpPraHU3alusX. 18 ) ) 16 OIIK-2-B2
TEMA 6. HeoOxoaumocTh OIIK-2-31
OCYILIECTBJICHHS] KOHTPOJIS B OIIK-2-Y1
OpraHu3anuu. OIIK-2B1

OIIK-2-31
TEMA 7. CoBpeMeHHBIE KOHIIETIITII 18 ) b 16 |OmnK-2-v1
JHIEPCTBA. OMK-2B1

OIIK-2-31
TEMA 8. KommyHuKanuu B 18 5 5 16 |omk-2vi
OpraHU3aIHH. OIK-2B1
TEMA 9. TIpuusTie ynpassieHuecknx 825:5:3,11
PeIIeHHIH.

18 | 2 2 16 oo
TEMA 10. Crparerudeckoe pa3BUTHE OIK-2-V1
CEPBUCHBIX OPTaHU3AIHIA. OIK-2B1
Bcero 3a cemectp 144 16 6 10 128
6 cemecTp

JK3ameH 36 9 27
Bcero 3a cemectp 36 9 27
Hroro 180 16 6 10 9 155

5. COAEP)KAHME JIUCHMIUIMHBI (MOJYJSI), CTPYKTYPUPOBAHHOE TIO
TEMAM (PA3JEJAM).

Tema 1. Posib M MecTO yCJIyI B COBpEMEHHOM MEHEIKMEHTe.

3HaueHue YyCIyr B COBPEMEHHOM OOILIECTBE JUHAMHYHOCTH CpPEObl  YCIYT.
[Ipennoceiku pocta 3¢G(HEKTUBHOCTH MEHEKMEHTa c(hepbl yCIyr B U3MEHSIOMICHCS cpene.
OCHOBBI TEOpUHM CEPBUCHBIX MPOLECCOB M CUCTEM. AHAIM3 MPUPOJLI YCIYr. YIpaBleHHUE
cepBucHbIMU omnepauusiMu. CepBuc kKak npouecc. Poib 1 MECTO CEpBUCHBIX B3aUMOJACHCTBUIN B
onepanusax. CUTyallMOHHbIE TPYIAHOCTH M KOH(DIUKTBHI BO B3aWMOJACHUCTBUAX NEpCOHANIA U
norpeduteneif. KoHuenmum cepBrca, OpPHEHTUPOBAHHOTO Ha MOTPEOMTENS] U JOXOAHOCTDH
CEPBHUCHBIX KOMITAHUH.

Tema 2. OCHOBBI CEPBHCHOI0 MEHEIKMEHTA.

PeBomronst ycnmyr u cmeHa ymnpaBiieHYecKMX napagurm. CepBHCHAs OpUEHTaUuus U
HOBas KOHQUTYpalUs COBPEMEHHBIX OPTaHU3AlMA: CETEBbIe OTHOIICHWUS W BHUPTYyalbHBIC
kopnopauuy. CyIIHOCTh M COAEpPKAHHWE CEPBUCHOTO MEHEIKMEHTa. lloHsaTHE cepBHCHOrO
MeHekMeHTa. COBpEeMEHHbIE IIEHHOCTH M NEepCHEeKTHBHI (IpeaMeTHas 00JacTh) CEepBHUCHOTO
MeHekMeHTa.  CrnernuanbHble  MpoOJeMbl  CEpBUCHOrO  MeHepkMmeHTa.  CepBuUCHOE
npoexktupoBanue. MHTepHanmoHanu3zauus cepBuca. KaudecTBo, NpPOM3BOAMTENBHOCTH U
IoXonHOCTh cepBuca. ColuanbHble MpoOJeMbl CepBUCHOrO MeHemkMeHTa. CepBucHas
uHpacTpykTypa. CepBUCHBIA MEHEHKMEHT: BO3JICHCTBHE YCIYT Ha SKOJIOTHIO U 37I0POBBE.

Tema 3. IlpoexkTpoBanue 3()()eKTUBHOIO CEPBUCHOI0 MEHEIKMEHTA.




OyYHKIMOHAIBHBIE  B3aUMOACHCTBUSA B  CEPBUCHBIX  opraHuszanusax. DOyHKUus
MapketuHra. @Oynkuus onepanuid. DOyHKUMUS yOpaBICHHS YEIOBEYECKUMU PECYpCaMH.
UccnenoBanust u pa3paboTku. MeTonasl MEX(DYHKIIMOHAIBHOM KOOPAMHAIMK B CEPBHCHOM
MEHEKMEHTE. MHOTOKpUTEpUaIbHOCTh MEHEI)KMEHTA CEPBUCHOW OPTaHU3alMN: COAEP/KAHNUE U
VCTOYHUKU MEK () YHKITMOHATBHBIX KOH(JIUKTOB. MeTtobl u HaIpaBJICHUS
BHYTPHOPraHU3allMOHHON KoopauHauuu. lleneBple 3amaum W JAEUCTBUS 1O JTOCTHIKEHHIO
BHYTPUOPraHU3allMOHHOM  KoopauHauuu.  DPopMHpOBaHHE  JUIAUPYIOLIEH  CEPBUCHOU
opraHu3anuu. THUIIONIOIMS CEPBUCHOIO JIMJIEPCTBA: YPOBHU CEPBUCHOM JESATEIBHOCTH.
JlocTuxeHnune muaepcTBa CEpBUCHOM opranu3auuu. Kauectsa cepBUCHOIO JIMIEPCTBA.

Tema 4. @OyHKuMs OpPraHu3alul B CHCTeMe YNPaBJIECHUSA B CEPBUCHBIX
OpraHu3anusx.

OcHOBBI TIpoliecca opranu3anuu padoTsl KoMnaHuu. Crnenuanu3anus Ipy BHITOTHEHUN
pabot. Buabl cnenmanuzanuu. LleHTpanuzanus-aeneHTpaiu3anusa. Bunsl aeneHTpanu3amnuu.
Bracte, BiacTHbIE TOJHOMOYMS, OTBETCTBEHHOCTb M JCJIETUPOBAHUE ITOJIHOMOYMI B
opranusanuu. Hopma ynpasnsemoctu. @opmanusanus noBeacHUs. /[lenmaprameHTanu3anus.
[lonsiTe OpraHU3allMOHHOM CTPYKTYypbl. OCHOBHBIE BHU/Jbl OPraHU3ALMOHHBIX CTPYKTYP.
VYcenoBust s dektuBHOCTH CTPYKTYp mnpeanpustus. CoBpeMEeHHbIE THUIBI OPraHU3alMOHHBIX
CTPYKTYP.

Tema S. MoTuBanusi ¥ CTUMYJIMPOBAaHHE NIEPCOHAJIA B CEPBUCHBIX OPraHH3aLHUAX.

Konnenuus moruBanuu noseaeHus. OCHOBHbIE Teopur MoTuBanuu. ConepKaTelbHbIe
teopun MoTtuBanmu. [lupamupa motpedHocTeir A. Macnoy. Teopus ERG. JIByxdakTopHas
moxenb @. T'epubepra. Teopus mnpuoOpereHHBIX mnoTpeOHOCTer JI. MakKnemanna.
IIponeccyanbHuble Teopun MoTuBauuu.Teopus oxumanuii. Teopus crnpasennuBoctu. Teopus
[Toptepa-Jloynepa. MoTuBauMOHHAas TeOpUsl MOJKpEIUICHUA. Mojaenb  XapaKTEepPUCTHUK
(GYHKIMOHATIBHBIX 0053aHHOCTEH.

Tema 6. Heo0x0aumMocTh 0CylIeCTBJIEHHSI KOHTPOJIS B OPraHU3alMH.

CyIIHOCTh KOHTpOJII B OpraHM3alud. YIPEXKIAIOUIMl KOHTPOJb, COMYTCTBYIOLIUI
KOHTpOJIb, KOHTPOJb Haja  pe3ynbTaToM. DOUHAHCOBBIA KOHTPOJIb B  OpraHU3ALMM.
bropokpaTuueckuii M JAELEHTPAJNM30BaHHBIM KOHTpPOJIb B opraHu3anusx. KoHTponbs Hax
KadyecTBOM Mpoaykuuu. Meroasr u npuembl TQM. COanaHcupoBaHHas cUCTeMa TOKazaTeen
Kak (opMa KOHTPOJS HaJ ACATENbHOCTb MPEANPHUATHSA. DTaIlbl OCYIIECTBICHUS KOHTPOJIHHBIX
GyHKIHA.

Tema 7 . CoBpeMeHHbIe KOHLCNIIUH JHAEPCTBA.

Onpenenenne AUAEpCTBa B OpraHrn3aluu. PyKoBOAWTENb W MOJYMHEHHBIE, JUAECP U
nocienoBareny. McTouHuMKM BiacTH jaujaepa B opraHu3auuu. OCHOBHBIE TEOpUM JIMJAEPCTBA.
Teopuss uyeptr. XapakrtepHblie uepThl nuaepa. Teopuss Kypra JleBuHa. ABTOpUTapHBIA U
JEMOKpaTudeckue cTuiM ynpasieHus. [loBenenueckue noaxonasl. McenenoBanust yHuBepcuTeTa
mrata Oraiio. HMccnemoBanuss MMYHMTaHCKOTO YHUBEPCUTETA. YIpaBJCeHUECKas perieTka
bneiika-MoyTtona. Cutyaunonsnsle nogxoasl. Teopus @. Puupnepa. Teopus <«a1yTbh-LETbY.
CoBpeMeHHbIE TEOPUH JTUAEPCTBA.

Tema 8. KoMmmyHuKanuu B Opranu3anmu.

KomMyHuKanum 1 KOMMyHUKaIMOHHBINA mpotiecc. Kanansl koMmmyHuKaui. Tumnosorus
KOMMYHHMKAIMI B OpraHu3anuu. BepTukanpHble 1 TOPU30HTAIbHbIE KOMMYHUKaMU. OCHOBHBIE
npoOiieMbl TpU  OCYIIECTBICHHM KOMMYyHHUKauuid. @opmanbHble U HehopMaIbHbIE
KoMMyHHUKaluu. Ciiyxu B opranu3anui. KoMMyHUKallOHHBIE CTHIIN.

Tema 9. IlpunsATHE yIpaBJeHYECKUX PelleHuil

OpranuzalnoHHOE peleHue. Tl OpraHM3alMOHHbBIX PEIIEHUN. YBEPEHHOCTD, PUCK,
HEYBEPEHHOCTh M HEONPENEIECHHOCTh KaK OCHOBHBIE YCIIOBHS NPOLIECCA MPUHSATHS PEILICHHM.
Mopnenn npunatus pemeHuid. Knaccuueckas Mopenb.  AJMHMHHMCTpaTHBHasT —MOJEINb.
[TonuTHueckas mMonenb. JTanbl Mpolecca MPUHATUS pelieHUuH. MeTobl MPUHSITHSL PELICHH.
BnusiHue MeHemKMeHTa Ha mpolece NpuHATUs pemieHuid. [To0yxaenne nepcoHana K y4acTuio B
NPUHATUY perieHnid. COBpEMEHHBIE MOAXObI K MTPOIECCY TPUHATHS PEIICHUMN.



Tema 10. Ctparermyeckoe pa3BUTHE CEPBHCHBIX opranmsanmii. opmupoBaHue
KOHKYPEHTHBIX CEpPBUCHBIX CTpaTeruii opraHuzanuu. OCOOEHHOCTH KOHKYPEHTHOM Cpejbl
yciyr. CepBUCHbIE MHHOBALIMM KaK JETEPMHMHAHTA Pa3BUTHUSA CTPATETMYECKUX BO3MOKHOCTEU
opranuzanui. CepBUCHAas KOHLENUUS KaK MHCTPYMEHT IPOEKTHPOBAHUS OpraHU3alud U
pa3pabotku OuzHec-cTpaTeruii. THUIIONOTUS CEpBUCHBIX KOHKYPEHTHBIX OW3HEC-CTpaTeruu.
Crparerun ans riao0ajin3alluil CEpBUCHBIX onepauuil. ['nmoGanuszanus S5KOHOMHKU M pa3BUTHE
MEXIYHAPOJHBIX CEPBUCHBIX ormepanuil. DakTopsl, 3aTpardBaroIIUe TI00aTU3AIUI0 YCIIYT.
XapakTepucTuka TJOOANBbHBIX CEpBHCHBIX CcTpareruil. CepBHCHBICE TApTHEPCTBA  Kak
MHTETPAaTUBHAsE OCHOBA CTPATErMYECKOI'O Pa3BUTHS CHCTEM YIIPaBIEHUS OH3HEC-TPOIECCaMH.
CymHocTh U (OpPMBI CTPATErMUECKOro MAPTHEPCTBA CUCTEM YIIPABIEHHS OM3HEC-NPOLIECCAMHU.
CoBpeMeHHasi mapagurMa IapTHEPCKUX OTHOLIEHWH, €€ XapaKTepUCTUKM M TEHAECHLUUU
pa3BUTHSL.

5.1. Il1aHbl CeMUHAPCKUX, NPAKTHYECKHX, J1a00PATOPHBIX 3aHATHI

Tema. Pojib 1 MeCTO ycJIyr B COBpEMEHHOM MEHEIKMEHTe.
1. 3HaueHue ycIyr B COBpeMEHHOM OOIIECTBE, TUHAMUYHOCTD CPEJIbI YCIIYT.

2. Ilpeanocsuiku pocta 3G PEeKTUBHOCTH MEHEIKMEHTA Cephl yCIyr B H3MEHSIOMIEHCS
cpezne.
OCHOBBI TEOPHH CEPBUCHBIX MTPOIIECCOB M CUCTEM.
AHanu3 Npuposl yCIyr.
VYnpasneHne CepBUCHBIMH OTEPALUSIMH.
CepBuc Kak nporecc.

NSy kW

Ponb 1 MecTo cepBUCHBIX B3aMMOIECHUCTBUM B OllepaLusax

Tema. CyniHoCTh M cOJep:KaHUE CEPBUCHOI0 MEHEIKMEHTA.

1. TloHsiTME CEPBUCHOTO MEHEHKMEHTA.

2. CoBpeMeHHbBIE IEHHOCTH W TEpPCIEeKTHBBI (MpeaMeTHas 00JacTh) CEPBHUCHOTO
MEHEKMEHTA.

3. CnenuanbHbie MPOOIEMBI CEPBUCHOTO MEHEIKMEHTA.

4. CepBucHas uHGpPaCTPYyKTypa.

5. CepBHCHBII MEHEIIKMEHT: BO3JACHCTBUE YCIYT HA SKOJOTHIO U 3J0OPOBbE.

Tema. [IpoekTupoBanue 3pPekTHBHOr0 CEPBUCHOI0 MEHEIKMEHTA.
D yHKIHOHAJIbHbIE B3aUMOJECHCTBHSI B CEPBUCHBIX OpraHU3alUsiX.
DyHKIHSA MAPKETUHTA.
DyHKIMA ONepaluii.
OyHKUHUS YIPaBICHUS YeJIIOBEUYECKUMH PECYpPCaMH.
UccnenoBanus u pa3paboTKH.
MeTtoibl MK YHKITMOHATEHON KOOPIMHAIIUN B CEPBUCHOM MEHEKMEHTE.
MHOTrOKpHUTEpHAIbHOCTh MEHEKMEHTAa CEPBHCHOM OpraHU3allu: COAECpKaHHWE M
UCTOYHUKU MEK(YHKITMOHAIBHBIX KOH(IMKTOB.

Tema. @yHKHUS OpraHu3alud B CHCTeMe YIPaBJeHHS B CEPBHCHBIX
OpraHmu3anusx.

1. OcHoBBI mpoIriecca opranu3aiy padoThl KOMITAaHUH.

2. Crenuanuzanys Mpyu BBIOJTHEHUU PadoT.

3. Bwuapl cienuaau3aliui.

4. Uentpanuzauus-neueHTpanu3anus. Buasl genenTpanuzaiuu.

5. Bnacts, B1acTHbIE MOJTHOMOYUS, OTBETCTBEHHOCTD U JI€JIETMPOBAHNE MOJHOMOYHUH B
OpraHu3aIiu.

6. Hopwma ynpasisiemocTH.

Nk W=



7.

dopmanuzaius MoBEACHUA.

Tema. MoTuBanusi 4 CTUMYJIMPOBAHME MIEPCOHAJIA B CEPBUCHBIX OPraHU3ALMAX.

N QU AW

Kontnenus MOTHBaIlMK TTOBEICHUSI.

OCHOBHBIE TEOPUU MOTHBAIIHH.

CopepxarenbHble TCOPUU MOTHUBAIIHH.

[Mupamuna norpedHOCTEH A. Macnoy.

Teopus ERG.

JByxdakropnas momxens @. ['eprdepra.

Teopus mpuobperernsix norpedHocTel JI. MakKnenanna.
[poreccyanbHbIEe TEOPUU MOTHBAIHA

TeMa. KonTpoJs B oprannzanmu.

1
2.
3.
4
5.

CyIIHOCTH KOHTPOJIS B OPraHU3aLUH.

VYpexaaronuil KOHTPOJb, COITYTCTBYIOIIUNA KOHTPOJIb, KOHTPOJIb HAJl PE3YJIBTATOM.
DUHAHCOBBIN KOHTPOJIb B OpraHU3aIvu.

bropokparndeckuil U NELEHTPAIN30BAHHBIA KOHTPOJIb B OPraHU3aLUsIX.

KoHTposib HaJ Ka4eCTBOM POAYKIIHH.

Tema. COBpeMeHHbIe KOHICNIIMH JUACPCTBA.

O NN R

Onpenenenne TuaepcTBa B OpraHu3aliy.

PykoBoauTens ¥ NOAYNHEHHBIE, IUIEP U TOCIIET0BATEIN.
Hcrounnky BiacTy auaepa B OpraHu3anuu.

OCHOBHBIE TEOPUH JTUAEPCTBA.

Teopus uepT.

XapakTepHble 4epTHI JIJEpa.

Teopust Kypra JleBuna.

ABTOPUTApHBIN U IEMOKPATUUECKHUE CTUIIM YIIPABICHUS

TeMa. KoMMyHuKanuu B OpraHnu3amnum.

Nk =

KoMMyHHKamym 1 KOMMYHHMKAIIMOHHBIN MpOIIeCC.

Kananbel koOMMyHHKAIIWH.

Tunosnorus KOMMyHUKALWKM B OpraHU3aluH.

BeprukanbHble ¥ TOPU30HTAIBHBIE KOMMYHUKALIUH.
OcHoBHBIE TIPOOIEMBI ITPH OCYIIECTBICHUH KOMMYHUKALIUH.
Cityxu B OpraHu3aliuu.

KoMMyHMKaIIMOHHBIE CTUIIN.

Tema. [IpuHsaTHE YIPpaBJIEeHYECKUX pPellleHUil

l.
2.
3.

OpranuzanvoHHOE PELICHHE.
Tumnbl OpraHu3alMOHHBIX PELICHHIA.
YBepEeHHOCTh, PUCK, HEYBEPEHHOCTh U HEONPEICIEHHOCTh KaK OCHOBHBIE YCIIOBHS

npoluecca NPUHATUS PELICHHIA.

4,

5
6.
7.
8
9.

Mopenu NpUHATHS pEeLICHUN.
Knaccuueckas Moeib.
AJIMUHHCTpPATUBHAs! MOJIETTb.
IMonmutnyeckast MOOEIE.

Dranbl poliecca NPUHITHS PELICHUH.
MeTo bl TPUHATHS PELICHUI.

Tema. CTpaTernueckoe pa3sBUTHE CEPBHCHBIX OpPraHU3alui.

1.
2.
3.

dopmupoBaHe KOHKYPEHTHBIX CEPBHCHBIX CTPATETrnil OpraHu3alyy.
Oco0eHHOCTH KOHKYPEHTHOW CPeIbl YCIIYT.
CepBHCHBIC WHHOBAaIlMM  KaK  JCTEPMHHAHTA  Pa3BUTHS  CTPATErMYECKHX

BO3MOKHOCTEHN OpraHU3aLlHH.

4.

CepBucHasi KOHIIEMIHMS KaK WHCTPYMEHT TMPOCKTHUPOBAHUS OpTraHU3allud U

pa3paboTku OM3HEC-CTpaTeTui.
5. Tumonorust CepBUCHBIX KOHKYPEHTHBIX OU3HEC-CTpaTEruil.



6. INEPEYEHb YYEBHO-METOJUYECKOI'O OBECHHEYEHUSA JJI
CAMOCTOSITEJBHOM PABOTHI OBYYAIOIIUXCA IO JUCHUIIJIUHE (MOIYJIIO).

OpHMM U3 OCHOBHBIX BHJIOB JESATEIBHOCTH CTYIEHTa SBISETCS CaMOCTOSITENIbHAs
pabota, KoTopasi BKIIIOYAeT B ce0sl M3yUeHHE JIEKIIMOHHOIO MaTepHuaia, yYeOHUKOB U Y4eOHBIX
ocoOuii, MepBOMCTOYHUKOB, MMOATOTOBKY COOOIIEHUMN, BBICTYIUIEHHS HA TPYNIOBBIX 3aHATHSIX,
BBHITIOJTHEHNE MPAKTHYECKUX 3aJaHui. MeToIuKa CaMOCTOSTENbHON paboThl MpeaBapUTEIHHO
pa3bsCHSETCS TMpernojaBaTesieM U B MOCIEAYIOIIEM MOXKET YTOUYHSTBCS C  y4eTOM
UH/IMBUYAIIbHBIX OCOOCHHOCTEH CTYJEHTOB. BpemMs M MecTo caMOCTOATENbHOH pPaboTHI
BBIOUPAIOTCS CTYJAEHTAMH 110 CBOEMY YCMOTPEHHIO C YUYE€TOM PEKOMEHIALUN IMpernojaBaTes.
CaMocTosATenpbHYI0 Pa0OTy HAJ TUCHUIUIMHON CleIyeT HAuYWHATh C W3YUEHUS MPOTPaAMMBbI,
KOTOpasi COJEP’KUT OCHOBHBbIE TpeOOBaHMSI K 3HAHUSAM, YMEHHSIM M HaBbIKaM OOydaeMbIX.
OO0s3aTenbHO  CIIEAYET BCIOMHHMTH PEKOMEHJAIMHM  IperojaBareNs, MJaHHbIE B  XOJe
YCTAaHOBOYHBIX 3aHATHI. 3aTeM — MPUCTYNaTh K H3YYEHHUIO OTACNbHBIX pa3JesioB U TEM B
Hopsi/IKe, MIPeyCMOTPEHHOM IporpaMMoii. [lomyuuB npencraBienne 00 OCHOBHOM COJIEpKaHUH
paszzmena, TeMbl, HEOOXOJMMO H3YYHTh MaTepual C MOMOIIblo ydeOHuKa. llemecoobpazno
COCTaBUTh KPATKU KOHCIIEKT WJIM CXEMY, OTOOPaXAIOIIYI0 CMBICT U CBSI3M OCHOBHBIX TOHATHMN
JAHHOTO pa3fJesia M BKIIOYEHHBIX B HEro TeM. 3aTeM II0JIE3HO HU3YYHUTh BBIACPKKU U3
MEPBOMCTOYHUKOB. [Ipu KelnaHWM MOKHO COCTaBUTh HMX KpaTKui KOHCIEKT. OO0s3aTernbHO
CJIETyeT 3alKChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAAIOCh OTBETUTH CAMOCTOSITEIIBHO.

s Oonee TONMHOW peanw3aliyl [ENH, TIOCTABICHHOW TMpPU H3YYCHHH TEM
CaMOCTOSITENIbHO, CTyJI€EHTaM HEOOXOAUMBI CBEICHHS 00 OCOOEHHOCTSX OpraHu3aluu
CaMOCTOSITENIbHON PabOThI; TPEOOBAHUSM, MTPEIBIBIAEMBIM K HEH; a Takke BO3MOXKHBIM (popMaM
U COACpXKAHUIO KOHTPOJSI M  KauyecTBa  BBIMOJHIEMONW  CaMOCTOSITENbHOM  paboThL
CamocrosTenbHas paboTa CTyIeHTa B paMKax JIEHCTBYIOIIETO yUeOHOTO IJIaHa 10 PeaTn3yeMbIM
o0pa3oBaTeNbHbIM IIpOrpaMMaM pa3indHbIX (opM O0OydeHHs MpEeAroaraeT caMOCTOSTEIbHYIO
paboTy 1O JaHHOW Yy4eOHOW JWCUUIUIMHE, BKIIOUEHHOW B y4eOHbIH mmiaH. OO0beMm
CaMOCTOSITENIbHONW paboThl (B Yacax) MO paccMaTpPUBAEMON y4eOHON TUCIUIIIMHE OMNpeaesieH
y4eOHBIM IIJTAHOM.

B xoxe camocTosTenbHOM pabOThI CTYICHT JTOJDKEH:

- OCBOUTH TEOPETUYECKUH MaTepuall M0 M3y4aeMOW TUCHMIUIMHE (OTICIbHBIC TEMBI,
OTJIEIbHBIE BOIIPOCHI TEM, OT/I€IbHBIC TIOJIOKEHUS U T. 1.);

- IPUMEHUTH MMOTYICHHBIC 3HAHUS ¥ HABBIKU TSI BRITIOTHEHUS MPAKTUYECKUX 3a/TaHUN.

CryaeHT, TPUCTYMAOIMHWA K HW3YYCHHUIO JAHHOW y4eOHOW AMCITUIUIMHBI, IOJTy4YaeT
uHpopmanuio 000 Bcex QopMax CaMOCTOSTENbHOW pPa0OTBI MO Kypcy C BBIACICHHEM
00s13aTeIbHON CaMOCTOSTEILHON pabOThl 1 KOHTPOJIUPYEMOW CaMOCTOSITEIBHOW PaObOTHI, B TOM
qucie Mo BBHIOOPY. 3alaHusi A CaMOCTOSITEIbHOM pabOThl CTyAEHTa JOJKHBI OBITH YETKO
chOopMyIIMPOBaHbI, pa3rpaHUYEHbl 110 TeMaM H3y4aeMOW IHUCUUIUIMHBIL, U X O0BEM JOJKEH
OBITH ONpeIEICH YacaMu, OTBEICHHBIMHU B YU€OHOH mporpamme.

CamocrosiTenbHast paboTa CTyA€HTOB JOKHA BKIIIOUATh!

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKIUSAM, TA00PATOPHO-TIPAKTHICCKHUM);

- MOUCK (MOa00p) M M3YYECHHE JIUTEPATypPhl U SJIEKTPOHHBIX UCTOYHUKOB WH(OpMaIuu
M0 WHIUBUIYATHHO 33JaHHOM ITpodiieMe Kypea;

- CaMOCTOSITENbHYIO pPabOTy Haja OTAEIbHBIMU TeMaMH Y4eOHOM IUCHUIUIMHBI B
COOTBETCTBUU C TEMAaTHYECKHUM ILIAHOM;

- JIOMalllHee 3a/laHue, MpeAyCcMaTpUBAaIOIIee 3aBEpIICHUE MPAKTHUYECKUX AyAUTOPHBIX
pabor;

- IOATOTOBKY K 3a4eTy WJIH dK3aMEHY;

- paboTy B CTyIEHYECKUX HAYYHBIX OOIIECTBaX, KPYKKaxX, CEMUHApaX U T.1I.;

- yJacTHe B HAyYHOW U HAyYHO-METOIMYECKOU padboTte kadeapsl, haKkyabTeTa;

- y4acTue B HAyYHBIX ¥ HAYIHO-TIPAKTHUECKUX KOH(PEPEHIUAX, CEMUHAPAX.

6.1. 3aganus A9 yriyOJeHus ¥ 3aKpernJieHusi NpuoOpeTeHHbIX 3HAHUMN
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Kon

®opmupyemas 3
KOMITETOHISE pe3yabTara ajaHue
o0yueHust
OIIK-2 IlepeueHs BOnpocos
Cnocoben 1. [aiite cyniHoCTh MOHATHS (YHKIMH YIPABICHHUS CEPBUCHOMN
OCYILECTBIIATh JIeSITeTbHOCTBIO.
OCHOBHBIE 2. OxapakTepu3yiTe 0COOEHHOCTH CEPBUCHOMN JIESTEIBHOCTH.
byHKIMN 3. JlaiiTe XapaKTEpUCTHUKY POJIM TBOPUECKOTO U aHAIUTHYECKOTO MBIIUICHHS B
YIIPaBJICHUS OIIK-2 — 31 | ympaBieHHH.
CEpBUCHOU 4. Yt0 cocTaBisieT HOpPMaTUBHO-TIPABOBOE 0OECIICUCHNE YIIPABICHUS
JIESITEIIEHOCTBIO CEPBUCHOH JIESITENBHOCTHIO?
5. OxapakTepu3yiTe pUCK KaK 4aCTh MEHEIKMEHTA (DUPMBI.
6. UTO OTHOCHTCSI K OCHOBHBIM (DYHKIIUSIM YIIPABJICHUS CEPBUCHON
JIESITENbHOCTD?
IlepeyeHn Bonpocos
1. OxapaxTepu3yiTe CyLIIHOCTh CEPBUCHON JESITENbHOCTH.
2. Kak noHnmaere QyHKIMOHAIBHYIO MOJIEIb PYKOBOJICTBA?
OIK-2 — 32 3. Kak noHumaere ynpaBieHHEe IEPCOHAIIOM B CUCTEME MEHEIKMEHTA

IpenpusTus ceppuca?

4. Yto takoe nuBepcupUKanus MEHePKMeHTa?

5. Jlaiite cpaBHHTEIHHBIN aHAN3 TEOPUN TOTPEOHOCTEH B chepe cepBuca.
6. Uto Takoe MEHEIHKMEHT

6.2. 3ananus, HanpaBJieHHbIE HA (P)OPMHUPOBaHHE NMPOPECCHOHATBHBIX YMEHUM

Kon
Dopmupyemas 3
KOMIIeTeHIUsl pesyabrara anatue
o0yueHust
OIIK-2 Ilepeyens 3ananunii
Criocoben 1. PaccMoTpuTe COBpeMEHHBIC TUIIBI OPTaHU3AIUOHHBIX CTPYKTYP.
OCYIIECTBJIATD 2. OxapakTepu3yiTe Kiaccu(HUKAIMIO YIIPABICHYECKUX POJIeH 0
OCHOBHBIE Munnoepry.
GbyHKIHUU OTK-2 — V1 3. PaccMoTpuTe COBpEeMEHHBIC KOHIICTIIIUY JTUACPCTBA
yIpaBJICHUS 4. PaccMOTpUTE CUTYAIlMOHHBIC TPYAHOCTU U KOH(JIUKTHI BO
CEepBUCHOMI B3aMMOJICHCTBHSAX U TIOTpeOHUTEICH
JIESITEIILHOCTHIO 5. PaccMoTpuTe BIHMSHUEC MEHEKMEHTA HA TIPOIIECC MPUHSITHS PELICHUN
6. PaccMOTpUTE KIaCCHYECKYIO IIKOJTY YIIPABJICHUS.
7. PaccMOTpUTE OCHOBBI MPOLIECCa OPraHU3aIuK PA0OThI KOMIIAHUU
Ilepeuens 3aganuii
1. PaccmoTpuTe yrpaBiieHHE IIEPCOHATIOM B CHCTEME MEHEKMEHTA
MIPEIIPHUSATHSI CEpPBUCA.
2. OxapakTepusyiTe crienraibHble TPOOIEMbl CEPBUCHOTO MEHEPKMEHTA.
3. PaccMoTpuTE CEpBUCHBIN MEHEPKMEHT: BO3JICHCTBUE YCIIYT HA SKOJIOTHIO
OIIK-2 — Y2 | u310poBbe.

4. IIpencraBbTe KOHIETIIAN CEPBUCA, OPHCHTUPOBAHHOTO HA MIOTPEOUTEIIS U
JIOXOJHOCTh CEPBUCHBIX KOMIAHH.

5. OxapakrepusyiiTe HHPOPMALMOHHYIO CETh CIICIHAIICTa CQephl CepBUCa.
6. PaccMoTpuTe aIMUHUCTPATUBHYIO IIKOJIY MEHEI)KMEHTA.

7. OxapakTepu3yiTe CyIHOCTh KOHTPOJISI B OPraHU3alllH.

6.3. 3ananus, HanpaBJieHHbIe HA ()OPMHUPOBaHHE NMPOPECCHOHATBLHBIX HABBIKOB

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMIIeTeHIUsl
o0yueHust

OIIK-2 IIpakTnyeckue 3a1aHus
Criocoben OIK-2 — B1 1. CocTaBbTe AMArpaMMy «JIE€PEBO PEIICHUI.
OCYIIECTBIIATH 2. CocTaBbTe anropuT™ (PyHKIIHOHATEHON OPTaHM3AIIMOHHOMN CTPYKTYPHI.
OCHOBHbBIE 3. IMocTpoiiTe MogenH CBsI3el MEXIy mapamMeTpaMu paboThl M BHYTPEHHEH
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GbyHKIHUU
YIIpaBJICHUS
CEepBHUCHOMU
JeATeIbHOCTBIO

MOTHBAIIHECH.

OIIK-2 - B2

CTHJISI IEPETOBOPOB.

IIpakTuyeckue 3a1aHus
1. IIpeacraBbpTe ABYXMEPHYIO CXEMY aHAJIN3a OPTraHU3AIMOHHON KyJIbTyphl H

2. Pa3paboTarh anropuT™ JIMHEHHOW OpraHU3aIMOHHON CTPYKTYPHI.
3. Pa3paboTraTh aqropuTM JUHEHHO-IITA0OHOW OPTaHU3AIMOHHON CTPYKTYPHI.

7. ®OHJ OHEHOYHBIX CPEJACTB VIS TIPOBEJEHUSA TEKYIIEI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMA OBYYAIOIIAXCSA 1O JUCIHUAIJIUHE

(MOJZIYJIIO).

Ilacnopm ¢ponoa oyenounvix cpedcme

®opmupyemas
KOMIIeTeHIUsl

IInannpyemMsle pe3yJbTaThbl 00y4eHUsI

DOC
JJIS1 TEKYLIero
KOHTPOJIS

®OC
s
NMPOMEKYTOYHOMH
aTTecTAlUH

OIIK-2
CrocobeH
OCYIIECTBIIATH
OCHOBHBIE
byHKIIAN
yIpaBiIeHUs
CEepBHUCHOMU
JIeSITEIIbHOCThIO

3HaTh

OCHOBHbIE (DYHKLIUH
YIPaBJICHUS CEPBUCHOM
JeATEeNIbHOCTBIO Ha
NPEIIPHATHIX HHIYCTPHU
MOJBI ¥ KPACOTBI;

OIIK-2 — 31

METOABI MOTHBALIUHU H
CTHUMYJINPOBAHHS
repcoHala MpeanpusITHI
WHIYCTPUH MOJBI 1
KpacoThl PU OpPraHU3alNH
KIIMEHTCKOT'O CEpPBHUCA;
OIIK-2 — 32

VYcrHbiii onpoc

Bomnpocsr k
9K3aMeHY

Ymerhb

NPUHUMATH YIIPABICHUCCKUEC
PeLICHUs TP OpraHU3aIuN
CEpBHUCHOM JEATEILHOCTH Ha
TPEANPUATHAX HHIYCTPUU
MOJIBI ¥ KPACOTHI;

OIIK-2 - V1

METOABI MOTHBALIUHU H
CTHUMYJINPOBaHHS NIEPCOHANA
TPEINPUATHN HHIYCTPUN
MOJIBI ¥ KPACOTHI IPH
OpraHU3aIMH KIHEHTCKOTO
CEepBHUCa;

OIIK-2 - V2

Pedepar

Bomnpocsr k
9K3aMeHY

Baagern

HaBbIKAMU MPHUHATHS
YIPaBICHYECKUX PEIICHUN
CEPBUCHOH EATENbHOCTBIO
Ha NPEATIPUATHAX
WHyCTPUH MOIBI U
KpacoThI;

OIIK-2 - Bl

HaBBIKAMU MOTHBALIUHU H
CTHUMYJINPOBAHHS
repcoHalia MpeanpusITHI
WHAYCTPUH MOJBI U
KpacoThl PU OpPraHU3aLNH
KIIMEHTCKOT'O CEpPBHUCA;
OIIK-2 — B2

IIpakTrueckue
3aaHus

IIpakTrueckue
3aJaHuA K 9K3aMeHY

Onucanue nokazamenei u Kpumepuee OueHueanun Komnemenuuﬁ HA pas3jitdHblX Imanax ux

d)opmupoeauuﬂ, OnucaHue wKal OyeHU6AHUA
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®opmupyemas
KOMIIeTeHI U

IInannpyemsle pe3yJbTaThl 00ydeHUS o0y4eHus

KpuTtepun onenuBanusi pe3yjbTaToB

2 3 4

5

OIIK-2
CrocobeH
OCYIIECTBIISTH
OCHOBHBIE
byHKIIAN
yIpaBiIeHUs
CEepBHUCHOMU
JIESITEIIbHOCThIO

OCHOBHbIE (DYHKIIUH
YIPaBJICHUS CEPBUCHOM
JesTeIbHOCTBIO Ha
HPEIIPHATHAX
UHIYCTPUH MOJBI 1
KPacoTBL;
OIIK-2 — 31 YactraHo
He 3naer 3Haer
3HaTh METO/Ibl MOTHBAIIUHU U 3HAET
CTUMYJIMPOBaHUS
HepcoHaja IpenpUsITHI
WHJIyCTPUH MOZBI U
KpacoThI IIPH
OpraHM3aln
KIIMEHTCKOTO CEpPBHCA;
OIIK-2 — 32

OT1iIM4HO
3HaeT

MPUHUMATD
yIpaBlIeHIECKHE PEIICHUS
P OpraHU3aIux
CEpPBUCHOM JESATEILHOCTH Ha
MPEANPUATHSIX HHAYCTPUH
MOJIBI ¥ KPaCOTHI; Yactuuio
OIIK-2 - V1 He ymeer Ymeer
YMmernb yMmeeT
METO/Ibl MOTHBAI[UH H
CTUMYJIUPOBAHHS
MePCOHANA TPEANPHUITHI
UHIYCTPHH MOJIBI U
KpacoThl IIPH OpraHU3aluu
KITMEHTCKOTO CEpPBUCA;
OIIK-2 - VY2

CBo0oHO
yMeeT

HaBBIKAMU TIPUHATHUS
YIpaBIEHIECKUX
pelIeHuit CepBUCHOM
JIEATEeIILHOCTBIO Ha
MIPEITPUSITHIX
UHIYCTPHH MOJIBI U
KpacoThI;

OlK-2 - BI Hactiiio | g reer

Baagern He Bnageer| Biazeer

HaBBIKAMU MOTHBALIUH K

CTHMYJIUPOBAHHS
MePCOHANA TPEANPHUITHI
UHIYCTPHH MOJIBI U
KpacoThl TIpH
OopraHu3aIui
KITMEHTCKOTO CEpPBUCA;

OIIK-2 - B2

CsoboxHO
BJIaZIEET

7.1. ®OC n9 npoBeieHHs] TEKYLIEr0 KOHTPOJIS.

7.1.1. 3aganus 1 ONEHKH 3HAHUN

Kon
®opmupyemas
pe3yabTara 3ananue
KOMIeTeHIUs
o0yueHust

OIIK-2 Bomnipocsl AJis1 yCTHOT0 onpoca
Criocoben OIIK-2 — 31 | 1.0OxapakTepusyiTe METOBI yIpaBiIcHHU KOH(DINKTaMH.
OCYIIECTBIIATH 2.0xapakTepu3yiTe OCHOBHBIE METO/IBI Pa3BUTHS IEPCOHAA.
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OCHOBHBIE
byHKIIAN
yIpaBIeHUs
CEepBHUCHOU
JIeSITEIIbHOCThIO

3.Yto0 Takoe scTeTKa 00CITy)KUBaHUS?

4.0xapakTepu3ylTe BUIbl CEPBUCHON EATEIHHOCTH.

5.Uto BKITIOYaET B ce0s podecCUOHATbHAS 3TUKA U DTHKET.
6.0xapakTepu3ynTe 3TUKY MapTHEPCKUX OTHOIICHHA.

7.IlpeacTaBbTe NPUHIMIBI KIACCH(DHUKALMK YCIYT M UX XapaKTePHUCTHKH.

OIIK-2 —

Bomnpocs! 1J1s1 yCTHOTO onpoca
1.JlaiiTe MOHATHE MUKPOCPEIBI.
2.Yt0 Takoe TEOpHH MOTHBALNH, TUICPCTBA U BIACTH.
3.Yro Takoe NPOrHO3MPOBAHUE B MEHEIKMEHTE.
4.Yro BKmo4aeT B ce0s 9THKA cepsl cepBUCa U YCIIyT.
5.0xapakrepusyite MeToJbl pabOTHI C JIFOIbMH.
6.ITpeacraBbTe npoueaypsl NPUHATHS YPPEKTUBHBIX KaPOBBIX PELICHUH.
7./laiiTe HCTOPHIO pa3BUTHsI CEPBUCA.

32

KpnTeplm OI€HKH BBINNOJIHEHUSA 3aJaHUA

Onenka

Kputepuu oneHuBanus

OTJan4HO

OO0yyaronIuiicsi MOJHO W apTyYMEHTHPOBAHO OTBEYAET Ha BOMPOCHI, OOHAPYKUBACT
NMOHMMaHWE Marepuaia, MOXeT OOOCHOBAaTh CBOM CYXKICHHUS, MPUBECTH
HEOOXOANMbIE IPUMEPDI, U3J1araeT

MaTepuall MoCJIe0BATeIbHO U MPABUILHO

Xopomro

OOyuaronuiics Jaet npaBUIbHBIE OTBETH HA BOMPOCHI, HO JOMycKaeT 1-2 omuoOKwy,
KOTOpBIE CaM K€ HCIpABIISICT, HE YMEET AOCTATOYHO TJIyOOKO M JI0Ka3aTellbHO
000CHOBATh CBOH CYXJICHUS

YI[OBJ'ICTBOPHTCJ'ILHO

O6yanonm17lcs{ 06Hapy)KI/IBa€T 3HAHUC W IOHHMAaHHE OCHOBHBIX IIOJIOXKCHUM
3aJaHHbIX BOIPOCOB, HO HU3JIaract Marcpuajl HCOJIHO U JOIYCKAa€T HCTOYHOCTU B
OIpeACICHUN MOHATUN WIIK

(bOpMyJ'IHpOBKe mnmpaBuji, HC YMECT HOCTATOYHO 000CHOBAaTL CBOH CYXKACHUS U
MPUBCCTU MPUMCPBI, U3JIaracT MaTCpual HETIOCICJOBATCIIbHO U JOITYCKACT OIIHOKH

HeynoBJIeTBOPUTEJILHO

OO0yuaromuiics 0OHapyKUBACT HE3HAHHE OTBETA HA BOIMPOCHI, JOIMYCKACT OIIUOKH
B (opMyIIMpOBKE OTIpeIeIeHn i U IPaBUII, HCKAXKAOIINE UX CMBICH, OECIIOPSAOTHO
1 HEYBEpEHHO

n3JaraeT MaTepuai

7.1.2. 3aganus 1151 ONeHKHW YMEHHI

Kon
®opmupyemas
pe3yJibTara 3ananue
KOMIETeHIUs
o0yuyeHust
OIIK-2 Tembl pedepaToB
Criocoben 1. XapakTepucTHKa 371€eMEHTOB BHYTPEHHEH M BHEIITHEH Cpebl OpraHru3aluu.
OCYIIECTBIIATh 2. OxapakTepu3yiTe HEOKIAaCCHYECKYIO KOy MEHEKMEHTA.
OCHOBHBIE 3. CyLHOCTb AeSTENIbHOCTH MEHEKEPA.
byrKmH OIIK-2 — V1 | 4. OxapakTepusyiTe Makpocpery OpraHu3aIiy.
DABICHIS 5. MeToanl OLICHKH KaueCcTBa U3ACIINM.

ymp . 6. OCOOCHHOCTH B3aMMOCBSI3U M 3aBUCUMOCTH BHYTPCHHEH M BHCIHEH CPEIIbI
CCepBHCHOH OpraHU3aIHH.
JIeSITETFHOCTHIO

7. OcoOeHHOCTH (PYHKIIMOHAIBHON CUCTEMBI YIIPaBIICHHUSI.

OIIK-2 - V2

Temsl pedepaTon
. CoBpeMeHHbIE OPraHU3alMOHHO — PABOBbIE ()OPMBI YIIPABJICHHSI.
. IlpencraBpTe KaHaIBl KOMMYHUKAIUI.
. OxapakTepu3yiiTe KOTHIECTBEHHYIO KOy MEHEKMEHTA.
. OnumnTe *XKU3HCHHBIN UKJIa TOBapa M YCIIyT.
. OxapakTepusyiiTe MEXIMIHOCTHBIC KOMMYHHKAIHH.
. XapaKkTepHUCTHKA COBOKYITHOCTH SIBIICHHUH, COCTAaBIISIOIINX OCHOB
MICHXOANArHOCTUYECKOTO MOJIS IMYHOCTH TTOTPEOHUTES.
7. OxapaxkTepu3yiTe BHEIIHIOW CpPey OpraHU3alMH.

AN N B WN =

Kpurepun oneHkn y4eOHBIX AeiicTBHH 00y4yaommxcs (BbICTYIUICHHE € JOKJIA0M, pedepar

1o 00Cy:K1aeMOMY BOIIPOCY)
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Onenka

XapaKTepuCTHKH 0TBeTa 00y4alonierocs

OTJu4yHO

00yJaroImuiics rry0oKo U BCECTOPOHHE YCBOWII MPOOIIEMY;

- YBEPEHHO, JIOTHYHO, TOCIICA0BATEILHO U TPAMOTHO €r0 M3JIaracT,

- ONHUPAsACH HAa 3HAHWS OCHOBHOM M JOTIOJHUTCIBHON JTUTEPATYPHI, TECHO NMPHBSI3LIBACT
YCBOCHHBIC HAYUYHBIC TTOJIOKEHUS ¢ PAKTHYECKOH NS TEIBHOCTHIO,

- yMeJI0 000CHOBBIBACT U apI'YMCHTUPYET BBIIBUTAEMbIC UM HICH,

- I€JIaeT BBIBOBI U 000OIIEHNS.

Xopomro

00yJarOIIUICS TBEPAO YCBOWII TEMY, TPAMOTHO M I10 CYIIECTBY M3JIaracT €€, OMUPasch
Ha 3HAHWS OCHOBHOM JINTEPATYPHI;

- HE JIOTIYCKAeT CYNICCTBEHHBIX HETOYHOCTEH;

- YBSI3BIBACT YCBOCHHBIC 3HAHUS C IPAKTHYCCKOM JACITEIBHOCTEIO;

- apryMEHTHPYET HAYYHBIC TIOJIOKCHUS;

- JienaeT BBIBOABI U 0000IIEHHS.

YI[OBJ'ICTBOPHTCJ'ILHO

TeMa pAacCKphITa HEJOCTATOYHO YETKO M IOJHO, TO ecTh OOydarommics OCBOWI
npoOJeMy, MO CYIIECTBY H3JIAracT e¢, ONUPAasCh Ha 3HAHWS TOJHKO OCHOBHOM
JUTEPaTypPHI,

- IIOIYCKAeT HECYIIECTBEHHbIC OLIMOKH U HETOUHOCTH;

- UCTIBITHIBAET 3aTPYJHEHHS B PAKTUYECKOM IPUMEHEHUH 3HAHUH;

- cn1abo apryMeHTHPYET HaY4HbIE TOJIOKEHUSL;

- 3aTpyAHsIETCS B (GOPMYIMPOBAHUH BHIBOJIOB U 0000IIEHUIA.

HeynoBnersopureabHO

00y4JaroIuiics He YCBOWII 3HAUYUTEIILHON YacTH MPOOIeMBI;

- JIONYCKAEeT CYIIECTBEHHBIE OMIMOKKA M HETOYHOCTHU IIPH PACCMOTPEHHUH €¢;
- UCTIBITBIBAET TPYJHOCTH B PAKTHYECKOM NPUMEHEHNUH 3HAHHH;

- HE MOXXET apryMEHTUPOBATh HAYYHBIE ITOJIOXKCHUS,;

- He (hOpMYIIUPYET BHIBOZOB M 000OLICHUH.

7.1.3. 3aganus 115 ONlEHKHU BJIAJEHHUI, HABLIKOB

Kon
®opmupyemas
pe3yJibTaTra 3ananue
KOMITeTeHIHs
o0yueHust
OIIK-2 IIpakTHyeckue 3aaHus
CrocobeH 1.IlpencTaBpTe ANTOPUTM LEHTPAIN30BAHHO-(DYHKIIMOHAIBHOW CUCTEMBI
OCYIIECTBIIATH OIK-2 _ B] | YNPaBeHHs.
OCHOBHBIE 2.IIpencTaBuTh QJTOPUTM IHBH3HOHAIBHO-OPTAaHM3AIMOHHON CTPYKTYPHI
¢byHKIAN YIpaBJICHUS.
YHOpaBJICHUS 3.IlpencraBuTh cXeMy KOMMYHHKAIIMOHHOTO TIpoIiecca.
CepBHUCHON IIpakTHyeckue 3axaHusA
JIeSITETFHOCTHIO OIK-2 — B2 1.IIpencTaBuTh IepeueHh HOPMATHBHOHN JOKYMEHTAIIUN MEHEKMCEHTA.
2.J1aTb CTPYKTYPHYIO CXeMY MaTPUIHOMN CTPYKTYPHI YIIPAaBICHHUH.
3.IIpeacTaBUTh COBPEMEHHBIE TUIIBI OPraHU3ALMOHHBIX CTPYKTYP.

Kpurepun oneHkn y4eOHBIX 1elCTBHH 00y4AIOIMXCS HA NPAKTHYECKUX 3aHATHAX

Ouenka XapakTepuCTHKHU OTBETA CTY/IEHTA
OOyyJaronuiicss CaMOCTOSTENIbHO W TMPaBWIIBHO pentwi yaeOHO-TIpodeccHOHATEHYIO
OtanvHo 3a/mady, YBEpEHHO, JIOTWYHO, MOCIEIOBAaTeIFHO M apryMEHTHPOBAHO H3Jarajl CBOE
pelieHue.
OOyyaronuiicss CaMOCTOSITEIbHO W B OCHOBHOM IMPAaBWJIBHO pelmi  ydeOHO-
Xopouio npodecCHOHANBHYI0  33/Jady,  YBEpEeHHO,  JIOTHYHO,  IIOCIENOBaTeNFHO U
apryMEeHTHPOBAHO M3JIaraj CBOe pelieHHE.
V0BACTBOPHTENbHO OO0yyaronuiics B OCHOBHOM pelmi y4eOHO-TIpo(ecCHOHANBHYIO 3a7ady, JOMYCTHI
HECYIIECTBEHHBIE OMNOKH, CIa00 apryMEHTHPOBAJI CBOE PEIICHNE.
HeynoaerpopureabHo | OOygarommuiicst He pemmi yaeOHO-po(ecCHOHANBHYIO 3a7ady.

7.2.®0C nJis1 IpoBeieHUs MPOMEKYTOUHOM aTTeCTaAluM.

7.2.1. 3aganus 115 OleHKH 3HAHUH Ha DK3aMeHe
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Kon

Popmupyemasn pe3yabTara 3ananune
KOMIIeTeHIUsl
o0yueHust

OIIK-2 Ilepeyens BonpocoB

Criocoben 1.J]afiTe MOHATHE CEPBUCHOTO MEHEIHKMEHTA.

OCYIIECTBJIATD 2.0xapakTepu3yiTe OCHOBHBIC (DYHKITUU YIIPABJICHUS CEPBUCHOMN

OCHOBHBIE JIESITETTFHOCTBIO.

byHKIIAN OIK-2 — 31 3.Uto Takoe MOTHBAIHSI  CTUMYJIMPOBAaHKE TIepcoHasa’?

yIpaBJICHUS 4.JlaliTe XapaKTEePUCTUKY BHJIOB CEPBHCHOM JIESITEIEHOCTH

CepBUCHOMU 5.Yto Takoe cepBUCHAS AESITENBHOCTh?

JIeSITEJIbHOCTBIO 6.YT0 Takoe NporHo3UpoOBaHUE B MEHEHKMEHTE?
7.0xapakTepu3yiuTe MPUHIUIEI U (YHKIIMA MCHEIPKMEHTA.
8.JlaliTe CyIIHOCTb U COIep)KaHUE MEHEIKMEHTA.

Ilepeyens Bonpocos
1.Kax noHuMaeTe KOHTPOJIb B OpraHu3auu’?
2.Uro Takoe cepBHUCHas HHPPACTPYKTYpa U CEPBUCHBII MEHEIKMEHT.
3.Yro Takoe (GyHKINOHATIHHBIC B3aNMOICHCTBAS B CEPBUCHBIX
OpraHM3aIUsX.
OIIK-2 — 32 | 4.]laiiTe OCHOBHBIC TEPMHHBI ¥ MIOHATHSI MCHEDKMEHTA.

5.0xapaKkTepu3ynTe CyIHOCTh, BUIBI M ATAIIBl Pa3BUTHA KOH(PIUKTOB.
6./laliTe XapaKTepUCTUKY COBPEMEHHBIX TCHICHIIMI MEHEPKMEHTA.
7.0xapakTepusyiiTe pa3BuTHE MeHeI)KMeHTa B Poccun.

8.0xapakTepu3yiTe BHELIIHIO CPEy OpraHu3aliid Kak OCHOBHOHM (akTop ee
pa3BUTHSL.

7.2.2. 3aganus Qs OEHKHW YMEHHH Ha DK3aMeHe

Kon
®opmupyemast 3
KOMIeTeHIHSA pesyabrara anarue
o0yuyeHust
OIIK-2 Ilepeyens BonpocoB
Criocoben 1.JlaiiTe xapaKTepUCTUKY KOHIICTIIIMHU CTPATETHYECKOT0 YIIPaBJICHUSI.
OCYIIECTBJIATD 2.0xapakTepusyite HHPOPMAITMOHHOE 00eCIIeYeHUE YIIPABICHNS.
OCHOBHBIE 3.0mumuTe MeHTpaATU3anio-IeIICHTPATH3AIIHIO.
byHKIIAN OIIK-2 — V1 | 4.0xapakTepusyiiTe BHyTPEHHIOIO CPEly OpPTaHU3aIlNH.
YIIpaBJICHUS 5.1IpeacTaBbTe MUCCHIO U LIEJIA OPTaHU3AIMH.
CepBUCHOMU 6. OnuiuTe yrnpaBaeHUE IEPCOHAIOM.
JIESITEIILHOCTHIO 7.0xapakTepu3yiTe MIIAaHUPOBAHUC JCSITCIBPHOCTH OPTaHU3AIHH.
8.0xapakTepusyiiTe CTpaTerunuecKuii MEHEHKMEHT.
Ilepeyens Bonpocos
1./JlaliTe TeOpUM MOTHBALIUH.
2.IlpencTaBbTe BUBI JCIICHTPATH3AIINY.
3.0OxapakTepusyiTe BUAbI KOHTPOJISL B OpraHU3al|H.
4.0numuTe )KU3HEHHBIN IUKJIa TOBapa U yCIyT.
OIIK-2 — ¥2 | 5.0xapakTepu3yiTe BJIACTh, BIACTHBIC TOJJTHOMOYHS, OTBETCTBEHHOCTD U

JIETIETHPOBAHNE ITIOJTHOMOYHH B OPTaHU3ALUH.

6.0xapakTepu3yiiTe MOTUBALIMIO M CTUMYJIHPOBAHUE MIEPCOHATIA B CEPBUCHBIX
OpTaHM3aIMAX.

7.0numuTe OCHOBHBIE BU/IbI OPTaHU3ALMOHHBIX CTPYKTYD.

8.IlepeuncinTe 0COOCHHOCTH KOHKYPEHTHOM Cpebl yCIyT.

7.3.3. 3aganus Ay OlEeHKHU BJajJleHHii, HABBIKOB HAa DK3aMeHe

Kon
Dopmupyemas
pe3yabTara 3ananue
KOMIIeTeHIUsl
o0yueHust
OIIK-2 IIpakTHyeckue 3aaanusi
Criocoben 1.IlpencraBpTe QITOPUTM LEHTPATU3OBAHHO-(Q)YHKIIMOHAILHOW CHCTEMBI
OCYIIECTBJIATD OIIK-2 — B1 | ynpaBneHwus.
OCHOBHBIE 2.IIpencTaBuTh QJTOPUTM AHBH3HOHAIBHO-OPTAaHM3AIMOHHON CTPYKTYPHI
GyHKIHUU yIPaBIICHUSL.
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YyIipaBJICHUA 3. Hpe[lCTaBI/ITL CXEMY KOMMYHHKAIIMOHHOT'O ITpoHecca.

CEPBHUCHOMI [IpakTHyeckne 3axaHus

JIESATEITHHOCTBIO 1.Pa3zpaboTarh anropuT™M COBpPEMEHHBIX TpeOoBaHW K d(dekTUBHOMY
OITK-2 _ B2 | KOHTPOJIIO Ha MPEANPUATHSX CEPBHCA.

2.Pa3zpaboTath MEpONpPHATHSA TIO TUIAHUPOBAHUIO TOTPEOHOCTEW mepcoHaa
MIPENpPUATHI CEpBHUCA.

3.Pa3paboTarh aropuT™ JIMHEHHOW OpPraHU3allMOHHON CTPYKTYPHI.

YPpoOBHM U KpUTEPHHU UTOTOBOI OLIEHKH Pe3yJIbTATOB OCBOEHHUS TUCHUILINHBI

KpnTepvm OIICHUBAHMUSA HTorosasi onenka

Yposens 1. Hesnanue 3HaunTENIEHON YaCTH MPOTPAMMHOTO HeynoBneTBopuTebHO/HE3aUTEHO
HenocraTounslii | MaTepuana, HEyMEHHE Jake C TOMOIIbIO
mpernoaBaTels chopMyIupOBaTh MPABUIBHEIC
OTBETHI Ha 33/1aBa€Mbl€ BONPOCHI, HEBBITIOJHEHUE
MIPaKTUYECKUX 3aJaHUI

Yposens 2. 3HaHUe TOJILKO OCHOBHOTO MaTepuaa, A0MyCTUMbI Y 1OBJIETBOPUTEIHHO/3aUTCHO
bazoBsiii HETOYHOCTH B OTBETE Ha BOIPOCHI, HAPYILICHHE
JIOTUYECKOM MOCIEJOBATEILHOCTU B U3JI0KEHUU
MIPOTPaAaMMHOTO MaTepraa, 3aTPyIHEHUS IPU
PEIICHUN MPaKTHUECKUX 3a7ad

Yposensb 3. TBepable 3HaHUS POTPAMMHOTO MaTepuaa, XopoI110/3a4TeHO
[oBbITIeHHBIH JIOITyCTUMBIE HECYIIECTBEHHBIE HETOUHOCTH TPH
OTBETE Ha BOTIPOCHI, HAPYIICHNE JIOTHIECKON
MTOCTIEIOBATENEHOCTH B M3JIOKEHIH IIPOTPAMMHOTO
MaTepuaa, 3aTpyIHEHUS TP PeIIeHUH
MIPaKTUYECKUX 3a]a4

VYposens 4. I'myGoxoe ocBoeHHE MPOrpaMMHOT0 MaTepuala, OTIMYHO/3a4TECHO
ITpoaBuHyTHIHA JIOTHUECKU CTPOITHOE €T0 U3J0XKEHUE, yMEHUE
CBSI3aTh TEOPHIO C BO3MOXKHOCTBIO €€ IPUMEHEHHS Ha
NpaKTHKe, CBOOOHOE pelIeHue 3a1a4 1 000CHOBaHHE
IIPUHSITOTO PEICHHUS

8. IEPEYEHh OCHOBHOWM M JOIOJHUATEJIBHOI YYEBHOW JINTEPATYPBI,
HEOBXOJUMO¥ JJIS1 OCBOEHMSI U CLATIIUHBI (MOTYJIST).

8.1. OcHoBHas yuyeOHas quTeEpaTypa:

1. ITumymnoB B.M. MeHnemKkMeHT B cepBuce U Typu3Me: yued. mocodue. — M.: Uudpa-
M, 2019.

2. Manemuna H.A. MenemkMeHT B cepBuce: ydel. mocodue st 6akamaBpoB. — M.:
HamkoB u K, 2019.

3. CepBuc: opranmsaiiys, ynpaBJIeHHE, MAapKETHUHT: y4eOHHMK i OakanaBpoB / E.H.
Bonx u np. — M.: [lamkos u K, 2019.

8.2. lomosiHuTeIbHAA YUeOHas IuTepaTypa:
1. KapnioB D.A., Cxuptnamze A.I'., bopuckun B.II. Opranu3zanusi mpou3BoOJCTBa U
MEHEKMEHT: YueOHHK 1711 By30B. — Ctapsiit Ockon: THT, 2014.
2. MeHemxMeHT: ydeOHO-TIpakThd. mocooue / UrnateeBa A.B. u ap. — M.: By3oBckuit
yuebnuk; MHOPA-M, 2013, 2014.
3. Buxanckuit O.C., HaymoB A.. MenemxmenT: yueOHuk. — M.: Maructp; MHOPA-M,
2014.
4. MenemKkMeHT: yueOHuK /utst OakanaBpoB / pea. A.JI. 'amonenko. — M.: FOpaiit, 2018.
5. KopotkoB 3.M. MenemxMenT: yueOHUK 1 OakanaBpoB. — M.: FOpaiit, 2014.
6. Edumos I'.1. Teopus MmenemxmenTa: yuaed. mocodue. — M.: UDuK, 2012.
7. KaznaueBckas ['.b. Menemxment: yueonuk. — PoctoB u//]: ®enuke, 2010.
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9. IEPEYEHDb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
CETU «<MHTEPHET» (JAJIEE — CETb «MHTEPHET»), HEOBXO/JUMBIX IJI1 OCBOEHUA
JANCHUIIJIMHBI.

http://www.cnews.ru HupopManmoHHO - KOHCAIITUHTOBBIH IEHTP IO 3JICKTPOHHOMY OU3HECY.
http://elibrary.rsl.ru/ Caiit Poccwuiickoii anekrponnoii oubnauorexu (PI'b)

www.gumer.info Onexrponnas oubianoreka [ YMEP. Paznen HAYKA
http://www.jurnal.org/ Caiit xypHayia HayJHBIX ITyOJIMKAIMH ISl aCTIUPAHTOB U JIOKTOPAHTOB
http://www.moluch.ru/ Caiit xypHana «Mosonoi y4EHbII»

10. METOAMYECKHUE YKA3AHHUSA [AJIs1 OBYYAIOLIUXCS IO OCBOEHHUIO
JUCHUIIVIMHBI (MOAYJIS).

OCHOBHBIMU BHJIaMU ayAUTOPHON pabOThl 00yYarOUIerocsi Mpu U3y4E€HUU TUCIUTLIMHBI
SIBJISTFOTCSI JIEKIIMA M CeMHUHApcKue 3aHsaATus. OOyuaromuiicss He MMeeT MpaBa MpoIyckaTh 0e3
YBOXHUTEIbHBIX MPUYUH ayJUTOPHBIE 3aHATHS, B MPOTHUBHOM CIy4ya€ OH MOXKET OBbIThb HE
JIOTTYIIICH K 3a4eTy/3K3aMEeHY.

Ha nexumsax parorcs M pa3bsCHSAIOTCS OCHOBHBIE MOHSTHS TEMBI, CBA3aHHBIE C HEH
TEOPETUYECKHE U MPAKTUYECKHE MPOOJIEMbI, peKOMEHIAINH I CAMOCTOSITENILHOW paboThl. B
X0JIe JIEKIIMHM O0YyYaromMiics TOMKEeH BHUMATENbHO CIyIIaTh U KOHCIIEKTUPOBATh JIEKIIMOHHBIH
Marepuall.

3aBepialoT u3yuyeHue Hanbojee BaXKHBIX TeM y4eOHON AMCHUILUIMHBI CEMUHAPCKUE
3aHaTusA. OHHU CHyXaT IS KOHTPOJS MOJATOTOBICHHOCTH OOYYalollerocs; 3aKperuieHUs
M3y4YEHHOI'0 MaTepuana; pa3BUTHS YMEHUS M HAaBBIKOB MOATOTOBKH JOKJIAJ0B, COOOIIEHUIT
0 €CTECTBEHHOHAyYHOUW TMpoOieMaTnKe; NPUOOPETEHUS ONBbITa YCTHBIX IMMyOIUYHBIX
BBICTYIIJICHUI, BEJICHUS TUCKYCCHM.

CemuHapy mpeamecTByeT caMOCTOsITeNIbHAs paboTa o0ydaromerocs, CBSI3aHHas ¢
OCBOCHHEM JIEKIIMOHHOT'0 Marepuaja U MaTepHanoB, U3JI0OKEHHBIX B yUeOHUKAX, YU4EOHBIX
mocoOusX W B PEKOMEHJOBAaHHOW TMpenojaaBaTelieM TeMaThudeckoi mureparype. Ilo
COIJIaCOBAHUIO C IMpENojaBaTeleM WM €ro 3aJaHui0 O0ydalollMiics MOXET TOTOBUTH
pedepaTsl O OTACITBHBIM TeMaM IUCHUIIIUHBL. [IpuMepHBbIe TEMBI JOKIAIOB, pedepaToB H
BOIPOCOB ISl 00CYK/I€HUS TPUBEACHBI B HACTOSIINX PEKOMEHIAIHSIX.

10.1. PaGora Ha Jekuuu.

OcHOBY TeopeTHuecKoro oOydeHHss OOYYaroIIMXCs COCTaBISAIOT Jekiuu. OHU JaroT
CUCTEMAaTHU3UPOBAaHHBIEC 3HAHUS 00YJaIOIKUMCs 0 HanboJiee CI0KHBIX U aKTyalbHBIX MpoOIemMax.
Ha nexumsix ocoboe BHUMaHHE YAEISIETCS HE TOJBKO YCBOCHHMIO OOYYAIOIIMMUCS H3Yy4aeMbIX
npo0sieM, HO M CTUMYJIHPOBAHHUIO MX aKTUBHOM MO3HABaTENbHOW JEATEIbHOCTH, TBOPUYECKOIO
MBIIUICHHSI, PAa3BUTHI0O HAYYHOTO MHPOBO33PEHHUs, NMPO(ecCHOHAIbHO-3HAYMMbIX CBOWCTB U
KkauecTB. M3nmaraemblii MaTepual MOXKET MOKa3aThCsl 00YYarolIMMCS CJIOXHBIM, HEOOBIYHBIM,
IIOCKOJIBKY BKJIFOYAET 3HAHMUs, MIOYEPIIHYTHIE IIPEIIOAABATEIIEM U3 PA3IMYHBIX OTpAC/Iel HAYKH,
peIUTHH, UCTOPUH, IPAKTUKU. BOT moyemy HE0OX0aMMO T0OPOCOBECTHO M YIOPHO padoTaTh Ha
JICKOUAX. OCYH_IGCTBJ'DIH yLIGGHBIe I[eﬁCTBHH Ha JICKIUMOHHBIX 3aHATHUAX, OGy‘IaIOH_II/IeCH JOJI?KHBI
BHHUMATEJIbHO BOCIIPUHUMATh ACUCTBUS MPENOo1aBaTels, 3allOMUHATh CKJIaIbIBAIOIINeCs 00pasbl,
MBICJIMTB, I[OGI/IBaTI:CH IMOHUMAaHU U3y4acMOT o MpeamMeTa.

OOyuaromuecs T0HKHBI aKKYpaTHO BECTH KOHCIIEKT. B ciydae HeTOmoOHMMaHUs KaKO-
a100 YacTH MpeAMeTa CIeyeT 3a7aTh BOIPOC B YCTAHOBJIEHHOM IOpSAIKE IMperojaaBaTento. B
npouecce pabOThl Ha JIEKUWHM HEOOXOJMMO TaK >K€ BBIINOJHATh B KOHCIEKTaX MOJENn
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U3y4yaeMoro mpeamera (PUCYHKH, CXEMbl, YEpTeXH U T.JA.), KOTOpBIE HCIIOJB3YET
IPENoAaBaTeNb.

OOyuarommMcsi, HU3y4YaloOUIMM  KypC, PEKOMEHIYeTCs  pacIiupsTh, yIIyOJsTh,
3aKpeIUIATh YCBOCHHBIC 3HAHUS BO BPEMS CAMOCTOATENFHON pab0Thl, 0COOCHHO MPH MOATOTOBKE
K CEeMHMHApCKHM 3aHATHSIM, M3y4aTb W KOHCIIEKTUPOBATh HE TOJIKO 00s3aTelbHYIO, HO U
JIONOJTHUTEIBHYIO JINTEpPaTypy.

10.2. PaGoTa ¢ KOHCIIEKTOM JIEKIHi.

[IpocMoTpuTEe KOHCIEKT Cpa3zy nocie 3audaTril. OTMEeThTe MaTepHall KOHCIIEKTa JEKIUM,
KOTOpBI BBI3BIBAET 3aTPyJHEHHS Uil TOoHUMaHusA. [lomblTaliTech HAWTHU OTBETHI Ha
3aTPYAHUTENBHBIE BOIIPOCHI, UCIIOIB3YS MpEIIaracMyro JuTeparypy. Eciii caMocTosTenbHO HE
yaanock pa3obpaTbcs B Marepuane, cHOpMyIUpyHTE BOMPOCHI W OOpaTUTECh Ha TEKYIIEH
KOHCYJIbTAallUU UJIN Ha 6)11/1>Ka171me171 JICKIIMH 34 ITOMOIIBIO K ITPCIIOAaBaTCIIto.

Kaxnyio Henmento oTBoauTe BpeMmsi [Uisi TOBTOPEHHsS] NPONIAEHHOrO MaTepuana,
IMPOBECPAA CBOU 3HAHUS, YMCHUA U HABBIKU 11O KOHTPOJIbHBIM BOIIPOCAM U TCCTAM.

10.3. Beino/iHeHHe NPAKTHYECKUX PadoT.

ITo HauGonee ciokHBIM MpobiieMaM y4eOHOM AMCHUIUIMHBI IPOBOASTCS NMPAKTHUECKUE
3aHATUA. VX r1aBHOM 3amaveii sBisiercst yriyOJeHHe U 3aKperyieHUe TeOPETUUECKUX 3HAHUN Y
oOydJaronuxcs.

IIpakTrueckoe 3aHATUE IPOBOAUTCS B COOTBETCTBUM C IIJIaHOM. B maHe yka3bIBaroTCs
TeMa, BpeMs, MECTO, LeJIM M 3aJa4yM 3aHATHs, TeMa J0KiIaja U pedepaTuBHOrO COOOIIEHUs,
oOcyxnaemble BOINpPOCHL. JlaeTcst CHUCOK 00s3aTelnbHON M JONMOJHHUTENBHON JHUTEpaTyphl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 00Oy4yaroMmMXCs K 3aHATUIO BKIIIOYALT:

-3a07aroBpeMEHHOE 03HAKOMJICHHE C TJIAHOM 3aHATHS;

-U3y4CHHE PEKOMEHI0BAHHON JIUTEPATYPHI U KOHCIIEKTA JICKIUH;

-[IOATOTOBKY MOJHBIX U TIIYOOKHX OTBETOB IO KaXKJOMYy BOIPOCY, BHIHOCUMOMY JUIs
o0CyXIeHUs;

-[IOATOTOBKY AOKJIa/a, pedepaTa [0 yKa3aHUIO IpenojaBarTess;

[Ipu mpoBeaeHMM NPAKTHUECKUX 3aHATUH yHaeisercs oco0oe BHUMAaHHE 33/1aHUsM,
IPENOoNaralolliuM He TOJIBKO BOCIPOU3BEACHNUE O0YJarOIMMUCS 3HAHUN, HO U HAllpaBJICHHBIX
Ha pa3BUTHE Yy HHMX TBOPYECKOTO MBIIUIEHUS, HAYYHOIO MHUPOBO33peHus. s nydiero
YCBOCHHS M 3aKpEIUICHHsA MaTepuaya 10 JaHHOW IHUCLUUIUIMHE IOMHUMO KOHCIIEKTOB JIEKLHH,
oOydJarmuMcss HEOOXOAMMO HAY4YHThCsl paboTarh ¢ 00sS3aTenbHOW U JOMOJTHHUTEIHHOU
autepatypoi. M3yuenuwe, AMCHUMIUIMHBI NpEANoiaraeT OTCIEXKHBaHME IyONuKalui B
nepuonuieckux n3nanusx u padbory ¢ INTERNET.

[{enecooOGpa3HO TOTOBUTHCS K MPAKTHUUECKUM 3aHATHUSAM 3a 1-2 Hejenu 0 uX Hadaja, a
MMEHHO: HAa OCHOBE M3Y4YEHMsI PEKOMEHI0BAaHHOMW JINTEPATYpPhI BHIINCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHS 10 Y4eOHON JUCLHUIUIMHE, OATOTOBUTH Pa3BEPHYTHIE MJIaHbI OTBETOB U
KpaTkoe CcoJep)KaHHe BBIMOJHEHHBIX 3anaHuil. OOyuwarommiics JODKEH OBITh TOTOB K
KOHTPOJIbHBIM ~ ONpOcaM Ha KaXJOM YydeOHOM 3aHsatuu. Opo0psercs U MooupsieTcs
MHHUIIMATUBHBIE BHICTYIUICHUS C JOKJIaJaMu U pedepaTaMu 110 TeMaM NMPaKTHUECKUX 3aHATHI.

10.4. IloaroroBka 10KJIA10B, (PMKCHPOBAHHBIX BBICTYIIeHHH U pedepaTos.

[Ipn moaroToBke K IOKIamy IO TeMe, yKa3aHHOW TMperojaBareiieM, OoOydaroniuiics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO U JOIOJIHUTENBHOU JIUTEPATYPOH, a TAKXKE C
NOCIEAHUMH TyONUKAIUsIMU 10 3ToW Tematuke B cetu MHTepHer. Heo6XoaumMo moAroToBUTH
TEKCT J0KJIaJa U WUIOCTPATUBHBIN MaTepuain B BUJE NMpe3eHTaluuu. Jlokiian J0JKEH BKIIOYATh
BBEJICHHE, OCHOBHYIO 4acTh W 3akitoueHue. Ha moxmam orBogutcss 10-15 muHYT ydeOHOTO
BpeMeHU. OH J0JDKeH ObITh Hay4yHBIM, KOHKPETHBIM, ONPEAEICHHBIM, TTyOOKO DPacKpBIBATh
poOJIeEMy U ITYTH €€ PEIICHHUS.
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PexoMeHammm K BBIIOJIHEHUIO pedepara:

1. PaGoTa BeITIOSIHAETCS HA OHOM cTOpOHE JucTa dhopmara A 4.

2. Pazmep mpudta 14, MeKCTpOUHBIN HHTEpBAJ (OAWHAPHBIH).

3. O0BEM paboThI TOIDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITOKECHUSIMU ).

4. OcraBisieMble TIO KpasiM JICTA MOJISI UMEIOT CIICAYIOIINE Pa3MephI:

Cnesa - 30 MM; ciipaBa - 15 mM; cBepxy - 15 Mm; cHU3Y - 15 MM.

5. Cognepxanue pedepara:

o Tumynvublu 1uCm.
o CoodepoicaHue.
o BgedeHue.

BBenenue MOMKHO BKJIIOYATH B CceOsl KpaTKoe OOOCHOBAaHUE AKTYaJIbHOCTH TEMBI
pedepara. B aTOl uyacTm HEOOXOIMMO TakKe IOKa3aTh, MOYEMY JaHHBIA BOMPOC MOXKET
MPEJICTABIISITh HAYYIHBIN HHTEPEC U KAKOE MOXKET UMETh MPAKTUYECKOE 3HAUCHUE.

e  (OcHosHOU Mamepuann.
o 3akmouenue.

3akiroueHue - 4acTh pedepara, B KOTOPOil (hOpMyITHPYIOTCS BBIBOJABI 1O Taparpadam,
oOpaiaercss BHUMaHUE Ha BBIOJHEHWE I[IOCTABICHHBIX BO BBEICHHHM 3aJady U IIENCH.
3axiroueHre JOKHO ObITh YETKUM, KPATKUM, BHITEKAIOIIMM U3 OCHOBHOI YacTH.

e Cnucok numepamypbi.

6. Hymeparus cTpaHuil MPOCTaBISETCS B IPABOM HUKHEM YTIIy, HAYWHAsl C BBEICHHUS
(ctp. 3). Ha TuTYy/1bHOM JHICTE U COJIEp’)KaHUU, HOMEP CTPAHMIIBI HE CTABUTHCA.

7. Ha3Banus pasfenoB W TOIPA3AeiioB B TEKCTE MODKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEIEHHBIM B COJICPIKAHHH.

8. Tabnuibl MOMEIAIOTCS 0 XOAY H3JI0KCHHS, JOKHBI UMETh MOPSIIKOBBIN HOMED.
(Hampumep: Tabnuma 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabnumax u B TEKCTE CIAEAYET YKPYIHATh €AMHUIIBI U3MEPEHUs OOJBIITNX YHCET B
3aBHCUMOCTH OT HEOOXOAMMON TOYHOCTH.

10. T'paduxu, pucyHku, TaOMUIBI, CXEMBI CIEAYIOT TMOCIE CCHUIKM Ha HHUX U
pacrojaraimTcs CHMMETPUYHO OTHOCUTEIBHO IIEHTA CTPAHUIIBI.

11. B crmcke nuTepaTyphl yKa3blBaeTCsl TIOJTHOE HA3BAHME MCTOYHUKA, aBTOPOB, MECTa
U3JIaHUs, U31aTEIbCTBO, TOJ] BHITYCKA H KOJTUYECTBO CTPAHUII.

10.5. Pa3zpaboTKa 3J1eKTPOHHOM NMpe3eHTALMH.

Pacnpenenenue TeM npe3eHTaul MEXIy 00YJYarOIUMHICS U KOHCYJIIbTUPOBAHHUE HX T10
BBIMIOJTHEHUIO MUCbMEHHOW paboThl OCYIIECTBISETCS Takke Kak u 1o pedepary. Ilpucrynas
MOJrOTOBKE MMCbMEHHOM pabOoThI B BHUJIE FIEKTPOHHON MPE3EHTAUU HEOOXO0AUMO UCXOIUTh U3
Henel Mpe3eHTallM M YCJIOBUW €€ MPOYTEeHMs, KaKk MpaBHIIO, TaKylo paboTy oOydyaembie
IPEJICTaBISIIOT MPENOAABATEN0 Ha IPOBEPKY IO DJJIEKTPOHHOM IIOYTE, YTO MCKIIIOYAeT
BO3MOXKHOCTbH JIONOJTHUTEIbHBIX KOMMEHTApUEB U MOSCHEHUH K IPECTaBICHHOMY MaTepuaiy.

[To cormacoBaHMIO ¢ MpeNoAaBaTeNieM, MaTepHaIbl IPE3CHTALUU 00YUJAIOIIMNACS MOKET
npeacraButh Ha CD/DVD-mucke (USB ¢umm-aucke).

DJNEeKTPOHHBIE MPE3CHTAIlMM BBHINONHAIOTCS B mporpamme MS PowerPoint B Buze
CJIalJI0B B CIIEYIONIEM MOPSIKE:

-TUTYJIBHBIH JIUCT C 3ar0JIOBKOM TEMBI M aBTOPOM HCIIOJIHEHUS IIPE3EHTALUN;

-TUTaH Mpe3eHTAIMH (5-6 MyHKTOB -3TO MAKCUMYM);

-oCHOBHas 4acTh (He Oonee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OOu1re TpeboBaHUS K CTUIEBOMY O(DOPMIICHHUIO MTPE3CHTALNHN:

-IW3aiH JOJKEeH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHA 11eJIb - YUTAEMOCTh, a HE CyObeKTUBHas KpacoTa. [Ipu 3ToM He Hazo Bajath
B JPYTyIO KpailHOCTb U IUCaTh Ha OeJbIX JIUCTAaX YePHBIMU OYKBaMH — HE Y BCEX 3TO MOIy4aeTcs
CTHJIBHO;
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-IIBETOBAas FraMMa JIOJKHA COCTOSTh He 0oJiee YeM U3 ABYX-TPEX IBETOB;

-Bcerjga JOJDKHO OBITh J1Ba THUIA CIAWAOB: AN TUTYJABHBIX, IJIAHOB M T.IM. U IS
OCHOBHOTO TEKCTa,

-pa3mep mpudTa g0mKeH ObITh: 24—54 myHKTa (3arojoBoK), 18—36 MyHKTOB (0OBIYHBII
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT N0 KJIIOYEBBIX CIOB U (pa3. [lonHble pa3BepHYThIE
IPEMIOKEHHUS Ha Claifax TaKUX IPE3CHTAlUK MCIIOIb3YIOTCS TOJIBKO IpHU LUUTHUpoBaHuU. [Ipu
HEO0OXOUMOCTH, B TOJE «3aMETKU K ciaiiiaMm» MOXKHO MPUBECTH KpaTKue KOMMEHTapUH MU
IIOSACHCHUA.

-KaXIBIA clIali JOJDKEH UMETh 3ar0J0BOK;

-BCC CJIaI‘/JI,Z[BI JOJI?KHBI 6I>ITB BBLACP’KaHbI B OJTHOM CTHUIJIC;

-Ha KaXOM CJaijie TOHKHO OBITh HE O0Jiee TpeX WILTIOCTPAIIN;

-CIIai 16l JOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOIIETr0 KOJIMYECTBA CIIAiI0B;

-MCTIOJIb30BaTh BCTpOEHHBIE A(h(PEKThI aHUMAIMK MOXHO TOJIBKO, KOT/aa 06e3 3TOro He
000MNTHCH.

OObIYHO aHMMallMi HCIONb3YEeTCS [ TPHUBJICUEHUS BHUMAHMS —ClylIaTesnei
(HaanMep, IIOCJIICA0OBATCIIbHOC ITOABJICHUEC DJICMECHTOB I[I/IanaMMBI).

-COACKH Ha cllaiijaxX He IOJDKHBI BKIIIOYaTh Oosiee 5—7 nimeMmeHToB. Ecim »iieMeHTOB
CIIMCKa BCC-TaKHu 6OJII>H_I€, HUX JTy4dliC pacloJIOKHUTh B ABC KOJIOHKH. B Ta6n1/1uax HE OOJI’KHO
OBITH OOJIee YETHIPEX CTPOK M YETHIPEX CTOJIONOB — B MPOTUBHOM Ciydae JaHHBIC B TaOJuUIle
OyAyT O4e€Hb MEITKUMHU U TPYAHO Pa3TUIHUMbBIMH.

10.6. MeToauka padoTbl ¢ 00y4alOUMIUMHUCH € OTPAHMYEHHBIMH BO3MOKHOCTSIMH
310POBbSI.

B UucTuTyTe CO3/MaHBl CHEIMAIbHBIC YCIOBHS JUIS MOJYYEHHUS BBICIIETO 00pa30BaHUs
no oOpa3oBaTeNbHBIM IpOrpaMMaM OOYYAIOUIMMUCA C OrPAHWYEHHBIMU BO3MOXKHOCTSIMHU
3n0poBbs (OB3).

Jlns mepemeleHusl MHBAJIUA0B U JIML[ C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pOBbS
CO3JIaHbl CIIEIUANIbHBIE YCIOBHS AJIsi OCCHPEMSITCTBEHHOIO JIOCTYNa B y4eOHbIe TOMEIICHUs U
Jpyrue TIOMELIEHMs, a TakkKe HUX MpeObIBaHUS B YKa3aHHBIX IOMEMIEHHSIX C Y4ETOM
0COOEHHOCTEH TMCUXO(PHU3UUECKOT0 PA3BUTHSA, MHIMBHIYAJIbHBIX BO3MOXHOCTEH M COCTOSIHHSA
3J10POBbsI TAKUX O0YUYaIOIIUXCSL.

[Ipu momyyenun oOpa3oBaHUS OOYYAIOIIUMCS C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
30pOBbsl TPH HEOOXOIUMOCTH NPEIOCTABIAIOTCS OECIUIATHO CIELUAIbHbIE YYEOHHKH H
yueOHbIe 1ocobus, nHas yueOHast nuTeparypa. Taxke uMeercss BO3MOXKHOCTh MPEIOCTABICHUS
yCIyr AacCHUCTEHTAa, OKAa3bIBAIOLIEr0 OOydYaromMMCi C OrPAaHUYEHHBIMH BO3MOXHOCTSIMU
3I0pOBbsI HEOOXOJIUMYIO TEXHMYECKYIO TOMOIIb, B TOM YHUCIIE YCIYr CypAONEPEeBOIUMKOB H
TA(IIOCYpPIOTIEPEBOTIHUKOB.

[TomyyeHue [OCTYIHOTO M KayeCTBEHHOTO BBICHIETO OOpa3oBaHMs JIMLIAMH C
OTPaHUYEHHBIMU BO3MOXKHOCTSAMHU 3/10pOBbsl oOecnedueHo myTeM co3naHuss B MHctutyre
KOMILIEKCa HEOOXOJUMBIX YCIOBUH OOy4YeHHs s JAHHOM KaTeropuu OOy4aroImuxcs.
WHdpopmanus o cnenualbHBIX YCIOBMSIX, CO3JAHHBIX JUIsl OOy4aroIUXCs C OrpaHMYEHHBIMU
BO3MOKHOCTSIMU 3/10pPOBbs, pa3MelleHa Ha caiite THcTuTyTa.

Jnst  oOyuenuss wHBamuaoB u Jymn ¢ OB3, wuMeOmMX HapYIIEHUS OIMOPHO-
JIBUTATENILHOTO ammapara 00eCHeunBalOTCsl U COBEPLICHCTBYIOTCS MaTepHaIbHO-TEXHUYECKHE
yCIOBHUs OECHpEeNnATCTBEHHOIO JIOCTylla B y4yeOHble IIOMEINEHUs, TyaJeTHbIe, JApYyrHue
MIOMEIICHUS, YCIIOBHS UX MpeObIBaHMS B yKa3aHHBIX MOMEUICHUAX (Hainuue judra, maHIycos,
NOpYYHEHN, paCIIMPEHHBIX IBEPHBIX IPOEMOB U Ip.).

Jlns ajanTalMu K BOCHPUATHIO oOydaromuMucs HHBamuaamMu u jmnamu ¢ OB3 c
HapyLIECHHBIM  CIyXOM  CIPAaBOYHOro,  y4eOHOro  MaTepuajga,  HIpPeAyCMOTPEHHOIO
00pa3oBaTeNbHONW MPOTrpaMMOi MO BBIOPAHHBIM HAINPaBICHUSAM IMOJITOTOBKH, 00ECIIEYMBAIOTCS
CIIEAYIOIIME YCIOBMSI: JJs JIydlled OpHUEHTallud B ayJUTOPHM, INPUMEHSIOTCS CHUTHAJIBI,
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OTIOBEILAIONINE O Haydaje W KOHIE 3aHATHS (CIIOBO «3BOHOK» IMUILIETCS Ha JOCKE); BHUMaHHE
c1ab0CBIIIAIIETO 00YJArOIIETOCs TTPUBIICKASTCS TIEAaroroM XKecToM (Ha IJIedo KIIaJeTcsl pyKa,
OCYILECTBIISICTCSI HEPE3KOE MOXJIONBIBAHKE); Pa3roBapuBasi ¢ 00y4aroIUMCs, TeJaror CMOTPHUT
Ha HEro, rOBOPUT SICHO, KOPOTKUMH HPEUIOKEHUAMH, o0ecreurBas BO3MOKHOCTb UTEHHS IO
ryoam.

KomneHcanuss ~ 3aTpyAHEHHH ~ ped4eBOro M HMHTEUIEKTYyalbHOIO  pa3BUTHUS
ciabocnplmamux MHBaMUAOB W jun ¢ OB3 mpoBoaWTCS 3a CYET: HCIOJIB30BAHUSA CXEM,
JarpaMM, PUCYHKOB, KOMIIBIOTEPHBIX IMPE3EHTALMM C T'MIEPCChIIKAMH, KOMMEHTHPYIOLIUMU
OTJENbHBIE KOMIIOHEHTHl H300paKeHHs; pEryJlspHOro IPHUMEHEHHUS YIpaKHEeHUH Ha
rpagu4ecKkoe BBIIEICHUE CYIIECTBEHHBIX IPU3HAKOB MHPEIMETOB M SBICHMH; OOecreueHHs
BO3MOXHOCTH I 00YYarOIIErocst MOJyYUTh aIpECHYI0 KOHCYJIBTALUIO TI0 3JIEKTPOHHOM mouTe
10 Mepe HEOOXOIUMOCTH.

Jlnst agantanuy K BOCOPUSATHIO HHBAIMAaMU U Juiiamu ¢ OB3 ¢ HapymieHusMuy 3peHust
CIPAaBOYHOI0, yU€OHOT0, MPOCBETUTENBCKOr0 MaTepuaa, pelycMOTPEHHOI0 00pa30BaTeIbHOM
nporpamMoii MHcTUTyTa 1O BBIOPAaHHOW CIEUUAIBHOCTH, OOECIEYMBAIOTCS —CIEAYIOIINE
yCIOBHS: BeleTcd ajanrtanus o(uuuaibHOro caiita B cetd VHTEpHET C y4eToM OCOOBIX
noTpeOHOCTE HMHBATUAOB MO 3PEHUIO, OOECIeYMBAeTCs HaIW4Yhe KPYMHOMIPUPTOBOM
CIIpaBOYHOM WHGOPMAIIMU O pACIHCAHUM YYEOHBIX 3aHATHH; B Havajle y4eOHOro rojaa
oOyyaromuecsi HECKOJIBKO pa3 MpOoBOMATCS Mo 3aaHMi0 MHcTuTyra JUis  3allOMUHAHMA
MECTOPACIOI0KEHNU KaOMHETOB, MOMEIEHUH, KOTOPbIMM OHM OYAYT IOJIb30BaThCA; IENAror,
€ro co0eCeTHIKH, MPUCYTCTBYIONINE PEACTABISIIOTCS 00yJaroIuMCs, KaX/Iblii pa3 Ha3bIBaeTCA
TOT, K KOMY Ileilaror odpaiaercs; AeiCTBUs, )KECThl, IEpEMELICHHs Nefjarora KOpoTKO M SICHO
KOMMEHTHUPYIOTCS; TIe4aTHas HHQPOpMauus NpeAocTaBisieTcs KpymHbIM mpudrom (ot 18
MYHKTOB), TOTAJIBHO O3BYYMBACTCS; OOECIICUMBACTCS HEOOXOIUMBIN YPOBEHb OCBEIICHHOCTH
MIOMEIICHUH; MPETOCTABISAETCS BO3MOXKHOCTh MCIIONB30BaTh KOMIIBIOTEPHI BO BpeMsl 3aHATUHN U
MIpaBo 3aMrcu OOBSICHEHHUS Ha JUKTO(OH (I10 KEJIAaHUIO 00YJaroIIeTrocs).

®opma npoBeieHHs TEKYIEH 1 MPOMEKYTOUHOM aTTecTaluu i o0y4aromuxcs ¢ OB3
olpesieNseTcsl IpenojaBaTeleM B COOTBETCTBUM € y4uyeOHbIM ItaHoM. [Ipu HeoOxomumocTu
oOyuaromemycs ¢ OB3 ¢ yderom ero MHIMBHIYaJIbHBIX NCHUXO(PHU3HMUECKUX OCOOEHHOCTEH
JlaeTCsl BO3MOXHOCTb IPOMTH NMPOMEXYTOUYHYIO aTTECTAllMI0 YCTHO, NMMCbMEHHO Ha Oymare,
NUCHbMEHHO Ha KOMIIbIOTEpe, B (OpMe TECTUPOBaHMA M T.N., JHUOO TPEIOCTABISACTCS
JIOMOJIHUTEIIbHOE BPEMs s TIOATOTOBKH OTBETA.

11. IEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOIHUI, HCITOJIb3YEMBIX ITPU
OCYHIECTBJIEHUN  OBPA3OBATEJIBHOI'O TIPOUHECCA 11O JUCHUMIIJIMHE
MOAVYJIIO), BKJ/IIIOYAsD NEPEYEHb IIPOI'PAMMHOI'O OBECIIEYEHUA H
NHOOPMALIMOHHBIX CIIPABOYHBIX CUCTEM.

[Ipu mpoBeneHHHU JEKIHOHHBIX 3aHATUN MO AMCUUIUIMHE MPENoJaBaTellb UCHOJIb3YEeT
ayIMOBU3yallbHBIC, KOMIBIOTEPHBIE M MYJIbTUMEAHWIHBIE cpeicTBa oOydeHus HWMHcTHTyTa, a
TaK)Ke JIEMOHCTpPAlMOHHbIE (MIPEe3eHTAllMM) W HAIJSAHO-WUIIOCTPALMOHHbIE (B TOM 4YHCIIE
pa3IaTovyHbIC) MaTEPUAIIBIL.

[IpakTuueckue 3aHATHS MO JAHHOW AMCUUIUIMHE MPOBOASTCS C MCIOJIb30BAaHUEM
KOMIIBIOTEPHOTO U MYIJIBTHUMEIUIHOTO oOopynoBanus MHCTHTyTa, NP HEOOXOAMMOCTH — C
MPUBJICYCHUEM T0JIE3HBIX VIHTEpHET-pECYpPCOB U MAKETOB MPUKIIATHBIX IIPOTPAMM.

Jlunen3snonHoe Microsoft Windows,

IPOTPaMMHO- Microsoft Office,

nH(popMamoHHOE Google Chrome,

o0ecrieyeHue Kaspersky Endpoint Security

CoBpeMeHHbIE 1. KoHncynpTant+

npodeccuonanbubie | 2. CnpaBouHas npaBoBasi cucrema «[APAHT».
0a3bl JaHHBIX
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Nudopmanmonnsie | 1. Dnexrponnas omdanoreunas cucrema (ObC) OO0 «CoBpemeHHbIE

CIpaBOYHBIC U (POBBIEC TEXHOIOTUM

CHCTEMBI 2. https://elibrary.ru - Hayunas snexktpoHHas OnbiImnoTeka
eLIBRARY.RU (pecypcsl OTKpbITOr0 JOCTYyMNA)

3. https://www.rsl.ru - Poccutickas ['ocynapctBennas bubnmoreka
(pecypchl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - Mexaynapoanas pedeparuBHas 6a3a
JTaHHBIX Hay4HBIX u3manuil Springerlink (pecypchbl OTKpBITOrO
JIOCTYyTIa)

5. https://zbmath.org - Mexnynapoanas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX n3nannii ZbMATH (pecypchl OTKPBITOTO JOCTYIIA)

12.IEPEYEHb YUYEBHBIX AYJUTOPUIA 1 OBOPYJIOBAHUS, UCITOJIb3YEMBbIX
JIJISI IPOBEJEHUS] YUEBHBIX 3AHSITHI IO JUCHMUILUIMHE (MOY.JIIO).

VYueOHble 3aHATHA M0 JAWCHUILUIMHE MPOBOAATCSA B CIEIHATU3UPOBAHHON ayAUTOpHUH,
000pyI0BaHHON KOMIIBIOTEpaMHU, C BO3MOXXHOCTSIMH TMOKa3a Mpe3eHTanui. B mpomecce ureHus
JIGKL[I/Ifl, MNpOBCACHUA CCMUHAPCKUX U TIPAKTHUYCCKUX 3aHATUN HCIIOJIB3YIOTCA HarJsAJHbIC
ocoOMs1, KOMILJIEKT CJIaiiJI0B, BUJICOPOIUKOB.

[Ipumenenne TCO (aymmo- W BHJACOTEXHUKH, MYJbTUMEIUMHBIX  CPEACTB)
O6GCH€‘II/IBa€T MaKCUMAJILHYIO HarjiaaagHOCTb, IIO3BOJISICT OIHOBPCMCHHO TPCHUPOBATH
pa3IuYHbIE BUIBl PEUYEBOM JAESATEIBLHOCTH, IOMOTaeT KOPPEKTUPOBATh pEYEBbIE HABBIKH,
CIOCOOCTBYET Pa3BUTHUIO CIIYXOBOU M 3pUTEIBHOMN MaMsTH, & TAK)KE YCBOCHHIO U 3aTIOMUHAHUIO
00pa3110B MpaBUILHON peyun, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuenv 000py0osannbix yueOHbIX AYOUMOPULL U CREYUATLHBIX NOMEUICHUTL

Ne 503 Kabunet ynpaBieHUECKUX AUCHUTUINH

VYuebHas aynuTopus U IPOBEICHUS 3aHATHH JEKIIMOHHOTO ¥ CEMUHAPCKOT0 THIIA
- ToCKa

- CTOJI IpenoaBaTens

- KpecJIo JUIs IpenoaaBaTens

- TpuOyHa

- KOMIUIEKTBI yueOHOI Mebenu

- IGMOHCTPAIIMOHHOE 000PYIOBAHUE — ITPOEKTOP M KOMITBIOTEP

- yueOHO-HATJISI THBIE TIOCOOUS

[IporpammHoe obecnieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Horosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016).

Ne 503 KaOuner ynpaBieHYeCKUX JIUCIUILTHH

VY4yeOHast ayIUTOpHs Ul TPYIIOBBIX U MHIUBUAYAIbHBIX KOHCYIbTALUH, TEKYIIETO KOHTPOJIS
Y IIPOMEKYTOUYHOM aTTECTaluU

- IoCKa

- CTOJI MpENoaBaTes

- KpecJ1o Jyis IperoiaBaTens

- TpuOyHa

- KOMIUICKTHI Y4eOHOU MeOeTn

- IEMOHCTpAIMOHHOE 000pYA0BaHUE — IPOEKTOP M KOMIBIOTEP

- y4eOHO-HaIJISITHBIC TTOCOOUS

[IporpammHoe obecnieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
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Microsoft Office (lorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo60oHO pacmpoctpansiemoe [10),
Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomereHust AJ1s1 CAaMOCTOSTEIHLHON pabOThI

- KOMIUIEKTBI yueOHOI Mebenu

- KOMIIBIOTEpHAs TEXHHUKA C MIOAKIIOUCHHEM K ceT «IHTEepHET» U JOCTYIIOM B JIEKTPOHHYIO
uH(OPMAIIMOHHO-00pa30BATENBHYIO CPEAy

[TporpamMHoOe obOecrieueHue:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6ogHO pacnpoctpansiemoe [10),

Kaspersky Endpoint Security (loroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBasi cucrtema «l'apant» (Jorosop Ne27-11J1]13/2024 ot 27 nexabps 2023
rona).

Ne 404

bubnuoTeka, YMTANBHBIN 3aJ1 C BEIXOJOM B ceTh MIHTEpHET

- KOMIUIEKTHI yueOHOH Mebenu;

- KOMIIBIOTEpHAs TEXHHUKA C TIOAKITIOUEHHEM K ceTH «HTEpHET», TOCTYIIOM B 3JICKTPOHHYIO
UH(POPMALIMOHHO-00pa30BATENBHYIO CPENlY U AIIEKTPOHHO-ONOIMOTEUHYIO CUCTEMY.
[TporpammMHoOe obOecrieueHue:

Microsoft Windows ({orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6ogHO pacmpoctpansiemoe [10),

Kaspersky Endpoint Security (loroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBasi cucrema «l'apant» (Jorosop Ne27-11J1]13/2024 ot 27 nexabps 2023
rona).

Ne 401

AKTOBBIH 31 JIJIs1 TPOBEICHUSI HAYYHO-CTYACHYECKUX KOH(EPEHIIUNA U MEPOTIPUATHNA
- CIICHUATIU3UPOBAHHBIC KPECJIa AJId aKTOBBIX 3aJI0B

- clieHa

- TpuOyHa

- 9KpaH

- TEXHUYECKHE CPECTBA, CIyXKallue JUIsl peICTaBIeHUs] MHQOpMAIK OOJIBILION ayTUTOPUN
- KOMITBIOTEP

- IEMOHCTpAIIMOHHOE 000PYAOBaHUE U ayJHOCHUCTEMA

- MUKPO(OHBI

[IporpammHoe obecnieueHue:

Microsoft Windows ([{loroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Horosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016).

Ne 515

[Tomerenune 1yt XpaHeHHs 1 TPOPHUIAKTHIECKOT0 00CTy)KUBaHUS y4eOHOT0o 000pyI0BaHUS
- CTEJUTaXHU

- yaueOHOe 000pyI0BaHHE

Paspatorunk: ®@omuna C.I1. nouent kadeapsl ceppuca
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