[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

PHO: Cepkos Branumnp MABTOHOMHAS HEKOMMEPYECKASI OPTAHU3A LIS

[lomxHocTb: PexTop

Yrmkanehoii porpammi (MBPASOBAHUS U THOOPMAIIMOHHBIX TEXHOJIOTUH
a8a5e969b08c5e57b011bbabb38ed24f6da2f41a

Kadenpa pexnaMbl u cBsI3ei ¢ 00IIECTBEHHOCTHIO

VTBEPXJIA

—
—

Pabouasi nporpamma y4eOHOU QM CHMILIMHBI (MOIYJIs1)

CBsA3U C OBIHECTBEHHOCTDBIO B KPU3UCHDBIX
CUTYALUAX

(HanMeHOBaHKE Y4eOHOW TUCUUIUTUHBL (MOLYJIs))

42.03.01 PexaamMa 1 CBA3M C 00IIECTBEHHOCTHLIO

(KoJ ¥ HampaBJIEHHE ITOIrOTOBKH/CIIEIIHAILHOCTH )

HAIpPaBIEHHOCTH (PO(UIIb): peKamMa U CBA3H ¢ 0OIECTBEHHOCTHIO B
KOMMepuecKoi chepe

KBanudukanus (cTerneHs) BEITyCKHUKA — OaKaiaBp

dopmbl 00yUeHUsI: OUHasl, OYHO-3a04HAsL, 3a0YHAS

Pabouas nmporpamma y4eOHOM AUCIMILINHBI (MOYJIs)
paccMoTpeHa M yTBepXKJIeHa Ha 3aceJaHuH KadeIpbl
«22» aBrycta 2024 r., npotoxon Ne 1

3aBemyroniii kKadeapoii peKksIaMbl U CBS3EH C 00IIeCTBEHHOCTHIO

/ / /MN.B.apxoBa/
7 UCh, yuEHas crernens, yuénoe 3sanue, PO

Mocksa 2024



1. HAUMEHOBAHHME 1 LHEJIb OCBOEHUSA JUCHUIIJIMHBI (MOAY JISI).

VYyeOnass aucuumiauHa «CBsi3u C OOIIECTBEHHOCTHIO B KPHU3UCHBIX CHUTYaIUSIX)
u3ydaercs o0ydJarolUMuUCs, OCBAaMBAIOIIUMH 00pa30BaTeIbHYIO IporpaMmy «Pekinama u cBs3H ¢
00IIECTBEHHOCTHIO B KOMMeEpUecKoi cepe» B cooTBeTcTBUM ¢ DeiepallbHBIM MOCYAapCTBEHHBIM
o0pa3oBaTeNbHBIM CTaHJAPTOM BBICIIETO O0pa3oBaHHs — OakajlaBpuaT IO HAMNPABICHUIO
noarotoBku 42.03.01 Pexknama u cBsI3U C OOIIECTBEHHOCTBIO, YTBEP)KIECHHBIM TPHUKA30M
MunucrepcerBa oopazoBanus u Hayku P® ot 08.06.2017 1. Ne 512 (®I'OC BO 3++).

«CBsi3n ¢ OOUIECTBEHHOCTHIO B KPU3HMCHBIX CHUTYallUsX» SBISETCS OJHOM U3
npoeCCHOHATIBHBIX JUCIHIUINH, KOTOpasi TOTOBUT BBITYCKHHKA K aBTOPCKOM JEATEIILHOCTH B
chepe pekiambl U CBA3€d C OOIIECTBEHHOCTHIO M MO3BOJIAET YCBOUTH OCHOBBI YCTPOWCTBa
cucreMbl CMU 1 OCHOBBI XypHAJTUCTUKH. JlaHHAs AMCLUUIUIMHA SBISETCS MPEUMYIIECTBEHHO
TEOPETUYECKOW C dBJIEeMEHTaMM TPUKIAIHBIX 3HAHUW W HalpaBleHa Ha YCBOCHHE
po¢eCCHOHATIBHBIX YMEHUI U HAaBBIKOB, MO3BOJIAIONINX TOJTHOIICHHO BBIMOJIHATH 00S3aHHOCTH
crienuanucTa B chepe peKIamMbl U CBsI3eH ¢ 001IEeCTBEHHOCTHIO.

ean nUCHUNIMHBI:

- OCBOCHHE CTYJEHTAaMHU TEOPETHUECKUX U MPAKTUYECKUX OCHOB KOMMYHUKAIIHOHHOTO
pearupoBaHusl B KPU3UCHBIX CUTYAIUSX; OBJIaJICHIE HABBIKAMH aHAIM3a CUTYAIlUU U SKCTPEHHOTO
pearupoBaHMsl; W3Y4YEHHME TpoIlecca CO3/JaHUS AHTHUKPU3UCHOW MpOrpamMMbl M YIPaBICHUS
KOMMYHHKAIMSIMU; IPHOOPETEHNE TEOPETUUECKUX 3HAHMHA O KPH3MCE KaK OCHOBOIOJAraromen
KaTeropuy aHTUKPU3HUCHOTO pearupoBaHus; (opMupoBaHHe 0a30BBIX HABBIKOB IO aHAIIU3Y
BHYTPEHHEH M BHEIIHEH Cpe/ibl OpraHU3alii pa3IMuHbIMU CPEACTBAMH.

- TIOBBICUTH YPOBEHb HEOOXOIMMBIX 3HAHUN O XapaKTepe OOLIECTBEHHBIX OTHOIICHUN B
npodeCCHOHATILHOM Cpeie; YKPENUTh 3HAHUS TEOPETUUECKUX MPECTABICHUN O JAEATEIbHOCTH B
peKJIaMHOW JeATEeIbHOCTH, a TaKKe NPAKTUUECKUX HaBBIKOB 10 pabote B cdepe
npo¢eCCHOHATILHOMN JeSITeIbHOCTH; BOOPYKUTh METOAOIOTHEH PELICHHUs MPAKTUUYECKUX 3a7a4 B
00J1aCTH PEKJIaMBI.

3agauyu TUCHUILINHBI:

- HCCleI0BaHUE COBOKYITHOCTU XapaKTEPUCTUK KPU3HCa,

- aHAJIM3 KOHIICTIUY aHTUKPU3HCHOTO PearupoOBaHuUs;

- TUAarHOCTHKA CUTYal[1H;

- M3y4YCHHE OCHOBOIIOJIATAIOUIMX  MPHUHLIUIIOB  AHTHUKPU3UCHOTO  YIPABJICHUS
KOMMYHHKAIUSIMU U BHICTPaWBaHUEM OTHOIICHUH C 00IIECTBEHHOCTHIO.

W3yuenne y4yeOHOW MAMCHUIUIMHBI HANpaBICHO HA IMOATOTOBKY OOYydYaloIMXcs K
OCYIIECTBJICHUIO JEATEIbHOCTH MO MPOABIKEHUIO U PACHPOCTPAHEHUIO MPOAYKIIMHU CPEICTB
MaccoBOW HMH(OPMALMU U OCYIIECTBICHUIO YIpaBieHHUs WH(GOPMAIMOHHBIMH pECcypcamMH B
COOTBETCTBHUH C NMPO(ecCHOHANBHBIMHU CTaHapTaMU:

«CrienualiucT 1Mo MPOABHKEHHUIO M PACIIPOCTPAHEHHUIO MPOAYKIIMH CPEICTB MacCOBOU
nH(popMaIuny», YyTBEpkKACH MPpUKa3oM MUHHCTEPCTBA TPY/la U COMAIIBHON 3amuThl Poccuiickoi
@eneparun ot 4 aprycra 2014 r. Ne 535H u BBINONHEHUIO 0000IIEHHON TPYIOBOW (DYHKIMH -
opranu3zarys npoasmwkenus npoayknuu CMU (kox B);

«CrnenpanucT 1o MH(MOPMAIMOHHBIM  pecypcam»,  YTBEPXKACH  MPHUKA30M
MuHMCTEPCTBOM Tpy/la U colranbHOM 3amuThl Poccuiickoit @enepannn ot 19 urons 2022 r. Ne
420H ¥ BBINOJHEHUIO OOOOIIEHHOW TPYIOBOH (YHKIMM - YIpaBlIeHHE WH(GOPMAIMOHHBIMU
pecypcamu (kox C).

2. INTAHUPYEMBIE PE3YJIBTATHI OBYUEHUS ITO JUCHUIIJIMHE (MOA4YJ10),
COOTHECEHHBIE C IJIAHUPYEMBIMHA PE3YJbTAMMU OCBOEHUA
OBPA3OBATEJIbHOM TPOI'PAMMBI.

B pesynbrare ocBOCHMs AUCIUIUIMHBI (MOYJsI) OOYYaIOIIUKUCS MOJKEH OBJIAJICTh
CJICAYIOIUMU KOMIICTCHIITUAMMU:

YK-2 Cnocoben ompenensTh Kpyr 3ajlad B paMKax IOCTaBJICHHOHW IIEJIM U BHIOMpATH
OIITUMAJIBHBIC CHOCO6BI X pCHICHUSA, UCXOOS U3 I[GﬁCTByIOLL[HX IMPpaBOBLIX HOPM, UMCIOIIUXCA
PECYpPCOB 1 OrpaHUYEHUI



IIK-3 CriocoGeH ocymecTBIsATh ABTOPCKYIO IEATEIBHOCTD C YU€TOM CIIeUn(UKU pa3HbIX
tunoB CMHU u ngpyrux CMHU 1 nmMeroierocss MUpOBOr0 M OTEYECTBEHHOT'O OMbITa

Kon
®opmupyeMasi KOMIETECHIHSA IInannpyemMsle pe3yJbTaThl 00y4eHUsI pe3yJbTara
o0yueHust
KpYT 3a7lay B paMKax MOCTaBJIEHHOM LeNX B KPU3UCHOI VK2 31
CUTYAIIWH;
3HaTh ONTHMAJIBHBIE CIIOCOOBI DEIICHHs 3aiad, HCXOIs M3
VK-2 NEUCTBYIOIUX TPABOBBIX HOPM, UMEIOMMXCs pecypcoB | YK-2 — 32
CriocobeH ompenensTb KpyTr W OTpPaHWYCHUN B KPU3UCHOW CUTYAIHH;
3a/mad B paMKax [OCTaBICHHON OTIpeNeNATh KPYT 3a/1ad B paMKax TOCTABIICHHOH IIeIH B VK2 - V1
[[eJTN ¥ BEIOMPATh ONTHMAaJIbHEBIE KPU3UCHOM CHUTYAINH;
CIIOCOOBI MIX PEIICHHS, HCXOIS N3] YMeTh npeyiaraTh ONTHMAaJbHBIE CIOCOOBI pemIeHHs 3aiad,
IeCTBYIOIIMX MPABOBBIX HOPM, WCXOS U3 JCHCTBYIONMNX MPABOBBIX HOPM, uMeronmxcs | YK-2 — V2
MMEIOIUXCS PECYPCOB U PEeCypCcoB 1 OTpaHUYEHHUH B KPU3UCHOMN CHUTYaINH;
OrpaHUYECHUI HaBBIKAMH  OINpPENENATh KPYr 3a7ady B  paMKax

MOCTABJICHHOW WEIM W  BBHIOMPATh  ONTHMAJBHEIC
Baagers | ciocoObl  MX pemieHus, ucxons u3 neiictByromux | YK-2 — Bl
MIPABOBBIX HOPM, UMEIOLUXCS PECYPCOB U OTpPaHUYECHUN
B KPU3HUCHOM CUTYyaIlUH.

MpaBWiia CO3JaHMUS TEKCTOB pEKIaMbl U CBsi3ed C
OOIIECTBEHHOCTEIO C yYCTOM CHCHU(DHUKH KaHAJOB
KOMMYHHKAallMd ¥ UMEIOUIErocss  MHUPOBOTO U
OTEYECTBEHHOTO ONBITA B KPU3HUCHOM CHTYaITHH.
co3/1aBaTh WH(POPMAMOHHBIE IOBOJBI U KaMIIAHUN H
NPOEKTOB B cdepe pexiaMbl H  CBsI3eH ¢
Ymerb 00IIeCTBEHHOCTHIO, IPUMEHATH TBopUeckue pemenns ¢ | [IK-3 - V1
Y9eTOM MHPOBOTO H OTEYECTBEHHOTO OIBITa B
KPU3UCHOM CUTYallNH,

HaBBIKAMH CO3JIaHHUSI OCHOB CIICHAPHEB CIICIIHABHBIX
Baaners | coObituii m Meponpustaid ans pekiaamaod wim PR- | [IK-3 — Bl
KaMIIaHWY B KPU3HCHOW CUTYaIlWH.

3HaTh TIK-3 - 31
MK-3

Crioco0OeH OCyIIeCTBISATh
ABTOPCKYIO NESTEIHHOCTD C
YIE€TOM CTIeH(DUKU pa3HBIX
turoB CMU u nmpyrux CMU u
MMEIOIIETOCSI MUPOBOTO 1
OTCUCCTBECHHOTO OIIBITA

3. MECTO JUCUMILIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOMN
IMPOI'PAMMBI.

b1.B.09 Cpsi3u ¢ 00IIeCTBEHHOCTHIO B KPU3UCHBIX CHTYAIHSX SIBIISETCS NUCHUTUTHHON
4yacTH, (popMUpyeMoOil ydacTHHKaMHu 0Opa3oBaTeNbHBIX OTHOIIeHHH biioka 1 ydyeOHoro miana,
U3y4yaeTcs CTyIEHTaMU TPEThEro Kypca B ISTOM ceMecTpe O4yHOU (popmbl oOyueHHs (TTOJIHBIN
CPOK OOy4YEHHS).

3.1. TpeOoBaHusA K NpeABaApUTEJbLHOM NOATOTOBKE 00y4aK0IIerocs:

[Ipodeccuonanbuple  KOMIIETEHIMH, (QOpMHUpyeMble B  pe3yiabTaTe M3y4CHUS
TUCIUTUINHBI «CBSI3M C OOIIECTBEHHOCTHIO B KPU3UCHBIX CHTYAIHSIX» 0a3upylOTCsS Ha OCHOBE
W3Yy4YEHUs CIACAYIOMUX JUCIUIUIMH U KoMIeTeHIuM: «Opranu3anus 1 IpoBeIeHUE PEKIIAMHBIX U
PR-xammanwmii B Ousnece», «lIpodeccronambHO-TBOpUECKas MPAKTHKAY.

3.2. JlucuuniauHbl (MOAYJM) W NPAKTHKH, AJs KOTOPBIX OCBOCHHME JaHHOM
JMCIHUIIMHBI (MOAYJIs1) HE00X0AUMO KaK NMpeauecTBylolee:

Pesynbrarel ocBoeHus IUCHUIUIMHBI "CBS3M C OOIIECTBEHHOCTHIO B KPHU3UCHBIX
cuTyarusax " ABISIOTCS 0a30i JI711 OCBOCHHSI CIISAYIONINX TUCIUTIINH U YCBOCHHSI KOMIIETEHITU:
«OCHOBBI IPOEKTHOH AesTenbHOCTHY, «OCHOBBI OpeHauHra», «Komupaidtunr», «CoBpeMeHHas
npecc-ciyx0a»,  «YmpaBieHHE  KOPHOpPAaTUBHBIM  caiiTom», «lIpoekTHas  mpakTHKa»,
«lIpepaunnomuas  npaxktuka», <«lloaroroBka K  3ammMre W 3allMTa  BBITYCKHOM
KBATH(UKAIIMOHHONW paboTh», «Peknama W CBSI3M C OOIIECTBEHHOCTHIO B (OPMHPOBAHUH
COILIMATILHOM OTBETCTBEHHOCTH OM3HECaY.

Pa3Butne y oOywarouxcs HaBBIKOB pa0OTBI € TEXHOJOTHSIMH CBs3€Hl C
OOIIECTBEHHOCTHIO B KPU3UCHBIX CUTYaIUAX 00ECIEUMBACTCS YTCHHEM JICKIIWH, TPOBEICHUEM
CEMUHApPCKUX 3aHSTHHA, COJIEp)KaHHE KOTOpPhIX pa3pabOTaHO Ha OCHOBE pe3ylbTaToOB
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HpaKTH‘IeCKOﬁ ACATCIIBbHOCTH, OCYIHGCTBHHGMOﬁ CTyACHTaMU B I/IHCTI/ITyTe, B TOM 4YHCIIEC C
y4eTOM pPErHOHAJbHBIX OCOOCHHOCTEW MNpPO(EeCcCHOHATBHONW NESTEIBHOCTH BBITYCKHHKOB |
notpedHOCTEH paboTonarenei.

PasButie y oOywarommxcss yKa3aHHBIX HABBIKOB O0OECICYMBACTCS  YTCHUEM
MHTEPAKTUBHBIX JIEKLIUH 110 BCEM TEMaM, IPOBEIECHUEM IPAKTUUECKUX 3aHATUH 10 TeMaMm 1-6.

4. OBBEM JUCHHUIIJIMHBI (MOAYJisI) B 3AYETHbBIX EJIWMHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMMYECKHX YACOB, BbBIJIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIIMXCA C TIPEINOJABATEJIEM (II0 BUJIAM
YYEBHbBIX 3AH$ITI/II71) "N HA CAMOCTOSTEJBHYIO PABOTY OBYUYAIOIIIUXCS.

JlucuuniauHa npeanoiaraet u3yuyeHue 6 Tem.

OO6m1ast TpyI0eMKOCTh TUCIMIUIMHBI COCTABIISIET 2 3a4€THBIE eTMHUITBI (72 Jaca).

Oo6masn B ToM unciie KOHTaKTHas padoTa ¢
TPYAOEMKOCTh npenoaaBaTejieM
Ne Dopma ceMecTp Kyp.pao6/ cam. BHA
o0yueHHUst B JIEKIIUH |CEMHHAPBI, pabora |[KOHTPOJIS
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5 cemecTp
Tema 1. Kpusuc-menemxment. [lonstue VK-2-31
KPU3UCHOM KOMMYHUKAIUU YK-2-32
YK-2-V1
YK-2-Y2
8 4 2 2 4 VK2-B1
IK-3 31
[K-3 -V1
I1K-3-B1
Tema 2. TUMONOTHS KPU3UCOB. VK-2-31
ITonoxxuTenbHbIE aCHEKTHI KPU3UCHOM YK-2-32
CUTYyalUU. VK-2-V1
30 16 8 8 14 |VYK-2-V2
YK-2-Bl1
[K-3 -31
[K-3 -V1
I1K-3-B1
Tewma 3. Komanma S5KCTpEHHOTO VYK-2—-31




pearupoBanus. KpusucHslil miiax

Tema 4. MeTozpl iepeadan COOOIICHHUS B
YCIIOBHSX KPU3HCA

YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
IK-3 -31
IK-3 -V1
I1K-3-B1

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
IK-3 31
IIK-3 -Y1
I1K-3-B1

Tema 5. Anpecat cooOIeHHs B KpU3UCHON
KOMMYHHKAIH. OCOOCHHOCTH IIEJIEBBIX
ayIUuTOpUi

12

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
IK-3 -31
IIK-3 -Y1
I1K-3-B1

Tema 6. Pabora co CMU B KpU3UCHBIX
CUTYaIUsIX

12

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl

IK-3 -31
[K-3 -V1
I1K-3-B1

3auer ¢ OllEHKO¥

10

Bcero 3a CceMecTp

72

14

18

OuHo-3204Has popma o0yueHUs

HaumenoBanue pa3nienoB u Tem

Bcero yueOHbBIX

3aHATHH (dac)

KonrakrHas pabora

00yJaroImuxcs ¢

npenojaBaTesieM: (4ac)

BCECTO

3aHATHA
JICKIIMOHHOTO TUIIA

3aHATHUS CEMUHAPCKOTO
(mpaKkTHYECKOTO0) TUIA

KypCOBOE
MPOEKTHPOBAHKE

KOHTPOJIb

CamocrosTenbHas
pabora (Jac)

Kon pesynbrara 00ydeHus

=)}

ceMecTp

Tema 1. Kpusuc-menemxment. [Tonstre
KPU3UCHON KOMMYHHUKAIHH

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl

IIK-3 31
IIK-3 -Y1
I1K-3-B1

Tema 2. Tunonorust KpU3KUCOB.
ITonoxxuTenbHbIE aCHEKTHI KPU3UCHOM
CUTYyallHU.

30

24

VK-2-31
YK-2-32
YK-2-V1
YK-2-Y2
YK-2-Bl
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Tema 3. KomaHnma s5KCTpEHHOTO
pearupoBanusi. Kpu3ucHsIi 1miiaxn

Tema 4. Metonbl niepeiadn COOOMICHHS B
YCIIOBUSIX KpHU3HUCa

IK-3 31
[K-3 -V1
I1K-3-B1

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
IIK-3 31
IIK-3 -Y1
I1K-3-B1

VK-2-31
YK-2-32
YK-2-V1
YK-2-Y2
YK-2-Bl
IK-3 -31
[K-3 -V1
I1K-3-B1

Tema 5. Anpecat cooOIeHHs B KpU3UCHON
KoMMyHHKamn. OcoOEHHOCTH EIEBBIX
ayauropuit

12

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1

IK-3 31
IIK-3 -Y1
I1IK-3-B1

Tema 6. Pabora co CMU B KpU3UCHBIX
CHUTYaLUsIX

12

VK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
IK-3 -31
IK-3 -V1
I1K-3-B1

3auer ¢ oneHKOI

10

=~

Bcero 3a cemectp

72

26

10

12

46

3aounas popma oOyueHunst

HaumenoBanue PasaciioB U TCM

Bcero yueOnbIx
3aHATHH ("ac)

KonrakrHas pabora

00y4JarImuxcs ¢

rpernojaBaTeseM: (Jac)

BCECTrO

3aHATHA
JICKIIMOHHOT'O THUIIA

3aHATHUS CEMUHAPCKOTO
(mpaKkTHYECKOTO0) TUIA

KypCOBO€
MPOEKTHPOBAHKE

KOHTPOJIb

CamocrosTenbHas
pabora (Jac)

Kon pesynbrara 00ydeHus

ceMecTp

Tema 1. Kpusuc-menemxment. [Torstre
KPU3UCHON KOMMYHHUKAIH

36

28

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1

IK-3 31
IIK-3 -Y1
I1K-3-B1




Tema 2. Tunonorust KPU3KUCOB. VK-2-31
TTonoxutenbHbIe aCTIEKTHl KPU3UCHON YVK-2-32
CUTYAaIIHH. VK-2-V1
YK-2-Y2
VYK-2-Bl
[K-3 31
[K-3 -V1
I1K-3-B1

Tema 3. KomaHaa 9KCTpEeHHOTO VK-2-31
pearupoBanus. KpusucHslil mian YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
IK-3 -31
[K-3 -V1
I1K-3-B1

Tema 4. Metozpl iepenadan COOOIICHHUS B VYK-2—-31
YCIIOBUSAX KpH3HCA YVK-2-32
VK-2-V1
VK-2-V2
VK-2-B1

TIK-3 -31
TIK-3 -V1
TIK-3-B1

Tema 5. Anpecar cooOLIeHUs! B KPU3UCHOM VK-2-31
KOMMyHUKannu. OcoOEHHOCTH LIEJICBBIX YK-2-32
ayauropuit YK-2-V1
YK-2-V2
YK-2-Bl
IK-3 -31
[K-3 -V1
I1K-3-B1

Tema 6. Pa6ota co CMU B KpU3HUCHBIX VK-2-31
CUTYaIUAX VK-2-132
YK-2-V1
YK-2-V¥2
YK-2-Bl1
IK-3 =31
K-3 -V1
I1K-3-B1

Bcero 3a cemectp 36 8 2 6 28

8 cemecTp

N

3aueT ¢ OllEHKO¥ 36 4 32

N

Bcero 3a cemectp 36 4 32

Hroro 72 12 2 6 4 60

5. COAEP/ KAHUE UCHHUILIMHBI (MOAYJIS), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JEJIAM).

Tema 1. Kpuszuc-menenxmenT. IlonsiTHe KPU3NCHON KOMMYHHKAIIUH.

OmnpiT kommanuii Johnson&Johnson, British Airways, Renault B ynipaBnenun xpuznucHon
curyanueid. Kpusnuc-MeHepKMEHT Kak crioco0 yCTaHOBIICHHS! KOHTPOJIS HaJl CUTyallueH.

Cdepsl mpumMeHeHUs: KpuzHc-MeHEKMeHTa. OCHOBHBIC HaIlPaBJICHUS JEATEIbHOCTH
KPU3UC-MEHEDKMEHTA: SKCTPEMAJIbHbIE 00CTOSTENbCTBA (Upe3BbIUAiiHAS CUTYalHsl, CTUXUHHOE
OenctBue, amapusi), mnpoOnemMHas cutyanuss B OusHec-chepe. OCHOBHBIE MPUHIIHIIBI
KPU3UC-MEHEDKMEHTa  (COMEpeKMBaHHE, HCKPEHHOCTb, YECTHOCTh, CBOEBPEMEHHOCTb,
npenorBpauieHre). OCHOBHOE Ha3HAa4YeHHE: MPOrHO3MPOBAaHHE U MPOQHUIAKTHKA KpHU3HCA.
HanpaBnenHocts  omacHbIX  (pakTOpoB B JENOBOM  cpepe:  OpUOBLIb, UMUK,
KOHKYpPEHTOCTIOCOOHOCTh. [IpoTuBOmeiictBue co cropoHsl PR-cimyx0: aHamu3 crtpareruu u
KOpHOpaTHBHOﬁ MOJIMTUKHW KOMIIAHWUU HAa OCHOBC YUCTa BCCTO CIICKTPA BHCINHUX W BHYTPCHHUX
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BO3eHCTBUI. O0s3aTeIbHBIN AIEMEHT Pa3BUTON MapKETHUHIOBOM CTPAaTETnu - pa3BUTHE CBSI3EH €
00IIECTBEHHOCTHIO.

CTpyKkTypa OTHOIIEHMH KOMIIAHMM C TapTHEpAMU: YECTHOCTh U OTKPBITOCTH st
MOATBEPXKICHUS CBOCH HAACKHOCTH U CTaOWIbHOCTH. OnbiT «JI)kKOHCOH u J[PKOHCOHY:
BO3HUKHOBEHHUE MOHATUS «KPU3UCHAS KOMMYHUKAIUS».

Hasznauenne PR-kammanuii B 4pe3BBIYAHBIX OOCTOSTEIBCTBAX: CBECTH K MHHHUMYMY
HETaTUBHbIE TOCIEACTBUS KpU3HCa. 3JHAYUTENbHAs pOJb. B3aMMOOTHOILIECHUS C MPECCOH,
OTKPBITOCTh PYKOBOJCTBAa KOMIIAHWUHU, TOTOBHOCTh K Auanory. IlyTe opraHusanuu: ocBeleHHE B
npecce JeATeNbHOCTH (UPMBI, MHTEPBBIO C PYKOBOACTBOM, WH(pOpPMAIMOHHBIC OpH(HUHTH.
BoBneueHHOCTh OpraHm3aiii B peIIeHHWe CONMAIbHBIX MpobieM. Hopmbl Mopaim B
JeATETbHOCTH PEAPUSATHUS.

ConumanbHas OTBETCTBEHHOCTh OM3HECA. DTHKA KOMIIAHUU B AESITEIbHOCTH MaNIbIX (pupM.

HcTuHHOCTD M TOCTOBEPHOCTH MPENOCTABISIEMBIX CBeIeHHI. DakTOp MOBTOPSAEMOCTH
uHpopmanuu. MeToauKka TPOTHO3MPOBAHUS — YIpaBICHHs  pacxoJaMH Ha  BHEIIHHE
KOMMYHHKAIIUM B CTAaOWIBbHOW © HecTaOwibHON oOcraHoBke. BiammopeiictBue ¢ CMU:
CTpaTerus U TaKTHKA.

Tema 2. Tunosaorusi Kpusucos. [o10:kuTeIbHBIE ACTIEKTHI KPU3UCHONH CUTYaLMU.

OcHOBHBIE TOCJTEACTBUE KpHU3WCa I KOMIAHUHM: OOIIMH POCT HANpPSHKEHHOCTH;
HabmoneHne co cropoHbl CMU U ToCynapCTBEHHBIX CTPYKTYp; HapylIeHHEe HOPMAIBHOTO
GyHKIMOHUpOBaHUS OW3HEca; HaHECEHHE ymepda UWMHIDKY KOMIIAHWH, HapylieHue
(UHAHCOBO-DKOHOMUYECKUX MTOKa3aTeIei. Y HUKaTbHOCTh KpU3HUCa.

®da3pl Kpu3Wca: HadaimbHas (mpoapoMainbHas) (asza; ¢aza 00OCTpeHHS; XPOHUYECKOE
COCTOSIHME;  paspemieHue  Kpusuca. HeoOXoAMMOCTb  ONEpaTWBHOTO  pearupOBaHMUA.
Xapaktepuctuka ¢asbl 1: BO3MOKHOCTh TOWCKA aJIbTEPHATUBHBIX PEIICHUN. XapaKTePUCTUKA
¢a3el 2: Mepbl ciepkuBaHus. Posb 00miecTBeHHOrO MHEHHS B Iepuol BTopoit (assl. CtpaTterus
JIEHCTBUI: YCUITUS TOJDKHBI OBITh HAMPAaBJICHBI HAa TTOJIyYeHUE TTO3UTHBHONM nHpopMannu B CMU
0 XO/J€ KpHW3UCa W O TOM, KaKk C HHUM crpaBisiercs opranusanus. OcHOBHas mpoOiieMa:
JAaBUHOOOpa3Hasi CKOPOCTh MTPOUCXOJISIINX COOBITHH, CHITbHBIN Hakal crpactei. [1o BpeMeHnu 3To
CaMblil KOPOTKHUI IPOMEKYTOK KPU3UCHON CUTYyaAITuH. XapaKkTepucTHKa ¢a3bl 3: OCHOBHAs 3a/1a4a
- ONpejeliCHHe IWHAMHKW KpHU3WcCa, TJIaBHBIM (akTop - Bpems. XapakTtepuctuka (asel 4:
OCHOBHAs OIACHOCTH - HECKOJIBKO MPOOJIEMHBIX 30H OJTHOBPEMEHHO.

BeposTHOCTh IUKIMYECKOW TPUPOABI Kpu3nca. BzanMocBsi3aHHOCTh ()aKTOPOB BHEITHEH
cpenst: onblT CIIA (1970-e rr.). COanaHCUPOBAHHOCTh PAa3BUTHUSL AbTEPHATUBHBIX OTpacien
IIPOMBINIJIEHHOCTH MPU KPU3UCE B OTICIBHOM cdepe.

KauecTBa kpusnca: puck U HEOIpeaeIeHHOCTh. baHk penieHuii, ma0ia0Hb! (CTEPEOTHIIHI)
NoBeJeHUsT B mnepuop Kpusuca. [lonokurenbHble MOMEHTHl KPHU3UCHOM CHUTyalluU: MOKET
CHAOIUTh CBHIPhEM I BBIPAOOTKU HOBBIX TO3HIIMNA, YCTAHOBOK W TPHUHIIUIIOB, TPUHSATHUS
aJIeKBaTHBIX MEP U HUCIIOJIb30BaHUsI 00Jiee COBEPUICHHBIX METOJ0B U MHCTPYMEHTOB, YIY4IlIEHUS
IPOIIECCOB OOILICHUS U COTPYIHUYECTBA.

Kpuzuc kak nBolcTBEeHHas cuctema. B OCHOBE aHTUKPU3MCHOTO YIPABICHUS JICKUT
MPOIIECC MOCTOSIHHBIX M TOCIIEA0BATEIbHBIX WHHOBAIIMIA BO BCEX 3BEHBSIX M 00JACTSIX ACHCTBUN
npeanpustaii. Heo6XxoamMocTh HeCTaHAapTHOTO MOAXO0a.

[IpoGneMbl: OTCYTCTBHE TOTOBBIX PpEUICHHWA ¥ HMIIEPATUBOB, HEOOXOAMMOCTH
MOCTOSIHHOTO TIOMCKAa ONTHUMAJbHOIO peuieHus. BpiOOp KOHKPETHON CTpaTeruu 3aBHCHUT OT
cneunuky Kpusmca.

Tunonorus kpusucoB. KpHu3ucel 5KOHOMUYECKOTO XapakTepa: (pUHaHCOBBIE MPOOIEMbI
IPEIIPHUATHS, yTPaTa €ro KOHKYPEHTOCIIOCOOHOCTH, YIpo3a 0aHKPOTCTBA, OTEPs PhIHKA, AEPEKT
MPOJYKTa. DKOJIOTMYECKUE KPU3HCHI, BEI3BAaHHBIE 3arps3HEHUEM OKpYKarolien cpensl. Kpusucel,
BBI3BaHHBIC N3MEHEHHUEM 3aKOHOIaTEIbCTBA, PETYIUPYIOUIETO EATEIBHOCTh (PUPMEIL, TOTEpEi ee
CIIOHCOPOB, YTEUKOW KOH(DHICHIIMATIbHON HHPOPMAIIUHA, CMEPTHIO UM OOJIE3HBIO PYKOBOISIIINX
mun. Kpusuc B pesynbrare BO3ICHCTBUS Takux (PAKTOpoB, Kak 3a0acTOBKM 3aHSATHIX,
TEPPOPUCTUUECKHE aKThI, YIPO3bl MIaHTaxa. KprU3uChl, BBI3BAHHBIE CIIyXaMH O KPUMHUHAIbHOU



NEeSITeIbHOCTH TPEANpUsATHs. J[Be Tpynmbl: TEXHOJIOTWYeckne (BBI3BaHHBIE OIIMOKaMU B
MPOM3BOJICTBE), M YIPaBICHYECKO-OPTaHU3AMOHHbBIE (CBSI3aHHBIE C JIFOACKUMH PECypCaMH)
Kpu3nucoB. Kpusucel npenckasyeMble U HEMPEICKa3yeMbIe.

Tema 3. Komanaa 3kcTpeHHOro pearupoBanusi. KpuzucHoiii mias.

[Iponiecc maaHMpOBaHUS: HAUMHAETCA C TIIYOOKOTO MCCIIENOBAHUS COCTOSIHMS e B
OpraHM3ali U B ee >KM3HEHHOW cpene. BuisBnsioTcsa ee crnabble M CUIbHBIE CTOPOHBI. llenb
TAaKOTO HMCCIICJOBAaHMs - OmpezaesieHne (aKkTOPOB PUCKA, BO3MOXKHBIX COOEB B JESATEIHLHOCTH
(bupMBI.

PamxupoBanue rmpobiem B mopsake BaxHOCTH. (CocTaBieHHE —CIIEUATBHBIX
JIETATM3UPOBAHHBIX CLICHAPUEB, CTPATErUM MOBEACHUS IS KaXK10r0 KOHKPETHOIO Cirydasi, JJis
BCEX IPENIOJIaraeMbIX CIOXKHBIX cuTyanuid. [IpakTtuka: mpoOieMHas CHTyalus, MOHUCK
KOHTpapryMeHToB.  MecTtopacnonoxkeHue  pabodero  oduca KOMaHAbl  SKCTPEHHOIO
pearupoBaHusl.

Tema 4. MeToabl nepeaayum coo0IIeHUsS B YCI0OBHUAX KPU3UCA.

[IpenoTBpaiieHne BpeAa, HAHECEHHOTO HOBOCTHOM wuH(opmarueil. OmnepaTtuBHOE
pearupoBaHHe, OCHOBAaHHOE Ha HEMEIJICHHOM JAchcTBUU. OMmHUOKM B KOMMYHUKATHBHOMN
crparerud. IIpakTrdeckas 4acTb: aHIM3 IIPUMEPOB HEBEPHOW KOMMYHMKATUBHOW ITOJIMTHUKU:
0OIIIeCTBEHHEIC JeATCIN, ON3HECMEHBI.

Tema 5. Anpecar coo0uieHusi B KPU3MCHOM KOMMYHUKAIUK. OCcO0eHHOCTH 1eJIeBbIX
ayJAMTOPHIi.

OnHoTUIHOCTH CBeneHMH, moixydaeMblx CMMU. 3ampocsl ¥ MOTPeOHOCTH ayAUTOPHUU:
onpejiefiecHue HaIpaBlICHUS M «103bl» HH(OpManMoHHOrO Bo3aeicTBus. [Juamor c¢
3aMHTEPECOBAHHBIMY TPYMIIIAMH: aKI[MOHEPaMH, WHBECTOpamMH, (PMHAHCUCTAMH, COTPYTHUKAMU
HPEIPUATHS, IPOCTHIMHU OOBIBATENSIMH, TOCYIaPCTBEHHON aIMUHHUCTPAIUCH.

BnusiHue kpu3uca Ha akIUM KOMIAHMU: Mpobiema cBs3U ¢ uMHBecTopamu. ITpobiembl
KOMMYHUKAITUH B OaHKOBCKOM cepe.

Tema 6. Padora co CMU B KpU3HCHBIX CHTyalUsIX.

VYcranoBienue aoarocpodnsix oTHomeHud ¢ CMM Ha maptHepckoi ocHoBe. CrekTp
BO3MOXKHBIX BOIIPOCOB CO CTOPOHHI Ipecchl. PR: cyOBeKTHBHOE BO3/EiCTBIE HA OOHEKTUBHBIC
nporiecchl B obmectse. [Iporno3upoBanme mociaeaACTBUN NpH COXpAaHEHUH HH(POPMAIIMH B TAHE.
Bo3MoxHBIE KOMMEHTapuuM U JalbHEWIIMe AEHUCTBUS B pe3ynbTare oOHapyxeHuss CMU
COKPBITHS HHGOPMAITIH.

5.1. Il1aHbl CeMUHAPCKHUX, NPAKTHYECKHX, J1a00PATOPHBIX 3aHATHI

3aganue. Tema 1. Kpuzuc-menenxment. IlonsiTHe KPU3NCHONH KOMMYHHKAIUH.

[IpuMepHBIii MJ1aH:

1.Kpusuc-MeHeKMEHT KaK ClIOCO0 YCTAaHOBJICHUSI KOHTPOJIS Ha/l CUTYaIueH.

2. Cdepbl npuMeHEHUS KPU3UC-MEHEHKMEHTA

3. IlporuBonerictBue co cTopoHbl PR-cimyx0: aHanm3 crparerum W KOPHOpPATUBHOU
MOJIMTUKY KOMIIAHUHM Ha OCHOBE y4€Ta BCETO CIIEKTPa BHEUIHUX U BHYTPEHHUX BO3JCHCTBUIA.

4. Haznauenue PR-xaMmanwmii B 4pe3BbIUaiiHBIX OOCTOSITEIbCTBAX.

5. BoBjeueHHOCTh OpraHu3aluil B pelIeHue COLMalIbHBIX mpobieM. Hopmbl Mopanu B
JEATEIbHOCTH PEAPUSATHS.

6. Metoauka NpOrHO3MPOBAHUS YIPABICHUS pacXoJaMH Ha BHEIIHHE KOMMYHUKAIUU B
cTaOUIIbHON U HECTaOMIbHON 00CTaHOBKE.

7. Bzaumopeiictue ¢ CMU: cTparerus u TakTHUKa.

3aganue. Tema 2. Tumosorus kpusucos. IlonokuTesbHBIC aCHEeKThl KPH3HCHOM
CUTYalUH..

[IpumepHBIi N1aH:

1. OcHOBHBIE MOCIEACTBUE KPU3UCA 111 KOMITAHHH.




2. @a3bl kpu3nca. HeoOxoauMoCTh ONepaTHBHOTO pearupoBaHHUsL.
3. BepossTHOCTh IUKJIWYECKON IPUPOIBI KPU3HUCA.

4. Kpuszuc kak JBONCTBEHHAs CHUCTEMA.

5. Tunosnoruu KpU3UCOB.

3ananme. Tema 3. Komanaa 3xcTpeHHOro pearuposanusi. KpuzucHbii miaH.

[IpuMepHbBIi TIIaH:

1. IIpouecc niiaHupoOBaHMUS.

2. PamxupoBanue npo0iieM B IOPSAKE BAKHOCTH.

3. CocraBneHune cienuaibHbIX AETATM3UPOBAHHBIX CLIEHAPUEB ISl BCEX MPEIIOIaraeMbIX
CJIO’KHBIX CUTYaLIHi.

4. TlpobGnemHasi cuTyarus, MOUCK KOHTPApryMeHTOB. MecTopacmnoiiokeHue pabodero
oduca KOMaH/bI YKCTPEHHOTO pearupoBaHUsI.

3ananue. Tema 4. MeToabl nepegadyu coo0uieHns B yCJIOBUAX KpU3HUcAa.

[IpuMepHBIii M1aH:

1. IlpenoTBparieHre Bpeaa, HAHECEHHOTO HOBOCTHOM MH(OpMaITHEH.

2. OnepaTuBHOE pearupoBaHre, OCHOBAHHOE HA HEMEIJICHHOM JICVCTBUM.

3. OmubKM B KOMMYHUKAaTUBHON CTPATETHH.

4. AHanmu3 IPUMEPOB HEBEPHOH KOMMYHUKATUBHOW MOJMTHKHU: OOIECTBEHHBIC EATEIH,
OM3HECMEHBI.

3aganue. Tema 5. Axpecat coo01eHHs B KPU3UCHON KOMMYHHKAaUH. OCO0eHHOCTH
HeJeBbIX ayIUTOPHId.

[IpumepHBIi N1aH:

1. OgHOTUITHOCTH CBEAEHUM, moaydaembix CMU.

2. 3ampocsl ¥ MOTPEOHOCTH ayJUTOPHUH.

3. lnasior ¢ 3aMHTEPECOBAHHBIMU TPYIIIAMH.

4. BniusiHue Kpu3nca Ha aKI[Ui KOMITAHUU: TTpo0JieMa CBSI3H C MHBECTOPaMH.

5. [Ipob6eMbl KOMMYHUKaIHM B OaHKOBCKOMU cepe.

3ananme. Tema 6. Padora co CMU B KPM3UCHBIX CUTYaMSIX.

[IpumepHBIi N1aH:

1. YcranoBneHnue n1oarocpoyHbix oTHomeHuit ¢ CMU Ha mapTHEpCKOil OCHOBE.

2. CHexTp BO3MOXHBIX BOIIPOCOB CO CTOPOHBI IPECCHI.

3. [IporHo3upoBaHKE MOCIEACTBHUI MPH COXPAHCHUH HH(POPMAIINH B TalfHE.

4. Bo3MOXHbBIE KOMMEHTApUHU U JalbHeHIe AeUCTBUS B pe3ynbraTe oOHapyxenuss CMU
COKPBITHS HHGOPMAITHH.

6. NEPEYEHb YYEBHO-METOJIUYECKOI'O OBECIIEYEHUS JJIA
CAMOCTOSTEJBHOM PABOTHI OBYYAIOIIUXCA MO JUCIHUATIIMHE (MOIYJIO).

OpHMM U3 OCHOBHBIX BHJIOB [JEATEIBHOCTH CTYIEHTAa SBISETCS CaMOCTOSTENbHAS
paboTa, KoTopasi BKIIIOYAeT B ce0sl M3yUeHHE JICKIIMOHHOI'O MaTrepHuaia, yYeOHUKOB U Y4eOHBIX
1ocoOui, NepBOMCTOUYHUKOB, MOATOTOBKY COOOILIEHMH HAa OCHOBE aHajIM3a, BBICTYIUIEHUS Ha
IPYIIIOBBIX 3aHATHUSAX, BBIINOJHEHHUE IMPAKTUYECKUX 3aJaHMM, pPELICHHH KelcoB. Meroauka
CaMOCTOSITENIbHOW pabOThl MIPEIBAPUTENIBHO Pa3bsICHAETCS MPENOAABATENEM U B MOCIEAYIOIIEM
MOXET YTOYHATHCS C YYE€TOM HWHAMBHUIYAIbHBIX OCOOEHHOCTEH CTyIneHTOB. Bpems u mecto
CaMOCTOSITENIbHOW pPabOThl BBIOMpAIOTCA CTYIEHTaMH II0 CBOEMY YCMOTPEHHIO C Y4ETOM
pexoMeHaanuii mpenoaasatesnss. CaMoCTOSTENbHYIO paboTy Ha/l TUCIUILTUHON CIeyeT HaunHaTh
C U3y4eHMsI MPOTPaMMBbl, KOTOpas COAEPKUT OCHOBHBIE TPEOOBaHMs K 3HAHHUAM, YMEHUSAM U
HaBbIKaM o0Oydaembix. OOs3aTeNbHO ClIEAYeT BCIOMHHUTH PEKOMEHIAIMM TPErnoaaBaTes,
JlaHHBIE B XOJI€ YCTAHOBOYHBIX 3aHATHN. 3aTEM — IPUCTYIATh K U3yYCHHUIO OTACIBHBIX Pa3JeiIoB U
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TEM B TMOpPsJAKE, MpPeayCMOTpeHHOM mporpammoii. [lomyunB mpencraBieHne 00 OCHOBHOM
COJIEp’)KaHUU pas3fena, TEeMbl, HEOOXOAMMO HW3Y4YHTh MaTepuanl C MOMOUIbI0 Yy4eOHUKA.
[lenecooOpa3HO COCTaBUTHh KpPATKUH KOHCIEKT WM CXEMY, OTOOpPaKAarOIIYI0 CMBICT U CBSI3U
OCHOBHBIX MOHSATHI JAHHOTO pa3/iefla U BKIKOYEHHBIX B HETO TE€M. 3aTe€M IOJIE3HO W3Y4YUTh
CYILECTBYIOIIYIO MPAKTUKY PEIICHUS aHAJOTUYHBIX ciiydaeB (kedcoB). [Ipu xkemaHuu MOXKHO
INPEJIOKUTh CaMOCTOSITENIbHBIN  BapuaHT pemeHus. O0s3aTenbHO CleAyeT 3alKchbiBaTh
BO3ZHHKIINE BOIIPOCHI, HA KOTOPBIE HE YAAJIOCh OTBETUTH CAMOCTOSITENIBHO.

Jlnst  Gosiee  TIONTHOWM — peaid3aliiy eI, TIOCTABICHHOW TIPH HM3YYCHHH TEM
CaMOCTOSITENILHO, CTYJIE€HTAM HEOOXOJMMBI CBEIEHUS 00 OCOOEHHOCTSX OpTaHU3alNd
CaMOCTOSITENIbHOM paboThl; TPEOOBAHUSAM, IPEIBIBISIEMBIM K HEH; a TaK)Ke BOZMOXKHBIM (hopMaM
U COJCpXAHUIO KOHTPOJS UM  KAyecTBa  BBHIMOJIHSAEMOW  CaMOCTOSITENbHON  pabOTHI
CamocTtosTenbHas paboTa CTyAeHTa B paMKax JIEHCTBYIOIIEro yueOHOro MiIaHa 1Mo peaan3yeMbIM
o0pa3oBaTeNbHBIM IIpOrpaMMaM Pa3IndHbIX GopM O0OyUeHHUs MPEANOIaracT caMOCTOSTEIbHYIO
pabory mO [MaHHOW Yy4uyeOHOW MAWCHUIUIMHE, BKJIIOYEHHOWM B Yy4ueOHBIM 1maH. OO0bem
CaMOCTOSITENILHON PaloTHl (B 4acax) MO paccMaTpUBaeMON yueOHOW TUCIHUILUIMHE OMpEeesieH
y4eOHBIM TIITAHOM.

B xone camocTosITensHOM pabOThI CTYIEHT TOJKEH:

- OCBOUTH TEOPETHUECKUH MaTepHall M0 H3y4yaeMOil AMCUUIIIMHE (OTAEIbHBIE TEMBI,
OT/I€NIbHBIE BOIIPOCHI TEM, OTACIIbHBIC MOJOXKEHUS U T. 11.);

- IPUMEHUTH MOJYYEHHBIC 3HAHNS U HABBIKU ISl BBIITOJTHEHUS TPAKTUYECKUX 3a1aHUM.

CTyneHT, NpUCTYNAIOMMKA K H3YYEHUIO JAaHHOW y4eOHOW IUCHMILUIMHBI, IOJy4yaer
nHpopmanuo 000 Bcex QopMax CcaMOCTOSTEIBHOM pabOThl MO KypCy C BBIACICHUEM
00513aTEJIbHONM CaMOCTOSITENIbHOW PabOThl U KOHTPOJIMPYEMOH CaMOCTOSITEIbHON paboThl, B TOM
yHuclie Mo BBIOOPY. 3anaHus UIs CaMOCTOSITENbHOM pPAaOOTHI CTYAEHTA JOJIKHBI OBITH YETKO
c(hOpMyIIMPOBAHBI, pa3rPAaHUYCHBI IO TEMAM U3Y9aeMOU TUCIUTUIMHBI, U X 00BEM JOJIKEH OBITh
oTpeziesieH YacaMu, OTBEJIEHHBIMU B yUeOHON IporpaMMe.

CaMocrosiTenbHast paboTa CTYICHTOB JOKHA BKITIOUATh:

- IOATOTOBKY K ayIUTOPHBIM 3aHATHAM (JEKLHUAM, TAOOPATOPHO-IIPAKTHUECKHUM);

- IOUCK (TOA00P) U U3ydEHUE JTUTEPATYPHI U IEKTPOHHBIX HICTOYHUKOB HH(POPMAITUH T10
MHAMBHUAYaAJIbHO 33JaHHON IpobiieMe Kypca;

- CaMOCTOSITENbHYIO pPabOTy HaA OTACTHHBIMU TEMaMH Y4YeOHOW TUCIUIUIMHBI B
COOTBETCTBUU C TEMATUYECKUM IIJIAHOM;

- JIoOMalIHee 3aJaHue, MpeaycMaTpUBalOLIee 3aBepLICHUE MPAKTUYECKUX ayJUTOPHBIX

pabor;

- IOJATOTOBKY K 3a4€eTy UJIM dK3aMEHY,

- paboTy B CTY/ICHUECKUX HAYYHBIX 00IIECTBAX, KPY)KKaX, CECMHHApax  T.J.;

- yuacTHe B HAYYHOH U HayYHO-METOJIUYECKOil paboTe kadeapsl, pakynpTera;

- yJacTHe B HAYYHBIX M HAYYHO-TIPAKTHYECKUX KOH(PEPEHITUAX, CEMIUHApPaX.

6.1. 3apanus nJs yriayOJeHus U 3aKpenJieHusi Npuo0peTeHHbIX 3HAHMIT

®opmupyemasn Kon
Kommerenmus | P ioTara 3anamnue
o0yueHust

YK-2 VK-2-31 IIpuMepHbIii epeyeHb BONPOCOB
Criocoben 1. [TonsiTre KpU3HCHBIN cuTyaryii. OCHOBHBIC XapaKTEPUCTHKHN KPHU3HUCA.
OIIPEeNeIATE KPYT 2. Knaccuguxanum KpU3HCHBIX CUTYalUi.
3a1a4 B paMKax 3. KommyHuKkanmy B ycnoBusax KOHGIUKTa. KOMMYHUKAIIMN B YCIIOBUAX
MOCTaBJIEHHOM 4pe3BbIYAWHBIX CUTYaILIUM.
LeJI M BEIOMPATh 4. IIpy4rHBI BOSHUKHOBEHHUS KPU3UCOB, TIOCIIEACTBUS KPU3UCOB I
ONITHMaJIbHBIC OpraHHU3aIIH.
CIIOCOOBI UX 5. Cranuil KU3HEHHOTO LIUKJIa KPU3HCA.
peLIeHus], UCXO 6. Kpusuc penyrauuu: onpezeiacHue, MEXaHU3M Pa3BUTHS U MTOCIIEICTBUSL.
U3 IeHCTBYIOMINX [Tpr4nHBI KPU3UCOB peITyTaLHH.
IIPaBOBbIX HOPM, 7. onsrust antukpusucHoro PR. 3anaun, ¢pynkimm antukpusucHoro PR.
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UMEoIUXCcs Buyrpennuit antukpusucssiii PR. Buemnuil antuxpusuchsiit PR.
pecypcoB u 8. [TpuHnATIEI aHTUKpU3HCHOTO PR.
OTpaHUYEHUN 9. AHTUKPHU3HCHAS TIporpaMMa Kak CTPATerHIeCKHiA MIaH JEeHCTBUH.
YK-2-32 IIpumepHbIii MepeyeHb BONMPOCOB
1. Hampasnienust paboThI Tipecc-CiTyKObI B YCIIOBUAX Kpu3uca: [1oaroToBka
3asBJICHUH AT OOIECTBEHHOCTH YYacTHE B )KYPHAIMCTCKHX ITyJIax,
HepOPMaITHHBIX HHPOPMAINOHHBIX MEPONPHUATHSX (KPYTIIbIE CTOJIHI,
npecc-KIryOBI) MO3TOBEIE IITYPMEI U T.11. HeoduinansHple KOHTaKTHI.
2. Oransl aHTUKpHU3HCHOrO PR
3. LleneBsle ayaAUTOpUH BO BpeMs kpu3uca. Kanamis! B3auMoaeHcTBH ¢
LEJIEBBIMU aYAUTOPUSIMH.
4. OcHOBHBIE 3a]1au¥l ITpU paboTe ¢ HOTPEOUTENSIMU B CUTYaIlMH KPU3HUCA.
5. PaboTa ¢ BHyTpeHHelH ayIUTOpUEH B YCIOBUIX KpU3HUCA.
6. B2B KOMMyHHKaIlUH B YCIOBUAX KPU3HCA.
7. KoHTpob 3a nHpOpMaInei B HadalbHBIA epHO]] KPHU3HCA.
8. Kanansl pactipoctpaneHnst HHGOpMaIyy.
9. YcmoBus Aist KOPPEKIUH HETaTUBHOW MH(DOpPMAITHHL.
10. Pa6ora co CMU B ycnoBusax kpusuca XapakTep KIFOUEBBIX COOOIICHMH.
11. PaboTa co CIMKEPOM B KPU3HUCHBIX CUTYAITUSX.
K-3 [K-3 - 31 IIpuMepHbIii IepeyeHb BOMPOCOB
Criocoben 1. OcHoBHBIE 3324t TTPH pabOTE C OpraHaMU BJIACTH B CUTYaIlUU KpPHU3HUCa.
OCYLIECTBJIATh 2 Pabota co ciayxamu
ABTOPCKYIO 3 UudopmannoHHbIe aTaki B UHTEPHETE U MIPUEMbI UX OTPaKEHHS.
JIeSITEIBHOCTD C 4 PaboTa B COLMAIBHBIX CETSIX.
YYETOM 5 IIpaBoBbIe OCHOBHI B3aUMOOTHOIIEeHUH co CMIU.
crenudukn 6 ®opmMupoBaHKe OOLIECTBEHHOI'O MHEHUS B IOCIIEKPU3NUCHBIH IEPHOI.
Pa3HBIX TUIIOB 7 Honsarue YC. OcHOBHBIE 3a1a4l KOMMYHUKAITMOHHOH omuTHKHA B YC.
CMU u npyrux 8 TexHonoruu npeBeHTHBHOM PR-kamMnanuy B ype3BpIyaliHON CUTYyaLUu.
CMU u 9 Cragnu AeHCTBHI OpraHU3AINH IPH yCTpaHSeHUH Kpu3uca B ycinoBusax UC.
HMMEIOLIET0Cs 10 Cucrema nocTkatacTpopHOTO pearupoBanusi. BoccraHOBIEHHE pemryTauy.
MHPOBOTO U
OTEUECTBEHHOTO
OIlbITa

6.2. 3aianus, HanpaBJieHHbIE HA ()OPMHUPOBaHHE NMPOPECCHOHATBHBIX YMEHU

Kon
Dopmupyemas
KOMIIeTeHIHsI pesyabrara 3ananue
o0yueHust
YK-2 VK-2-V1 IIpakTHyeckue 3agaHusA
Cnocoben 3aganue 1. Chopmynupyiite npaBuiIa NMOBEICHNS OPraHU3alMy B KPU3UCHOMN
OTPENeNIATh KPyT curyanuy, pa3paboranseix PR- coobriecTBoM.
3a/1a4 B paMKax 3anpanue 2. Oxapakrepusyiite ctpateruu PR, ynpexnaromux meponpustuii B
MOCTaBJICHHOU AHTHKPU3UCHON KOMMYHUKAIUH.
IeNTN ¥ BEIOMpPaTh 3anmanue 3. JlaiiTe XapakTepucTUKyY cTpateruu PR mo BeIxomy u3 kpusuca.
ONTHUMAaJIbHBIE 3anmanue 4. JlaiiTe peKOMEHIAIIMN KOMaHIE TI0 YIPaBICHUIO KPU3UCHOM
CITOCOOBI UX cutyanueit (KYKC) mpu npoBeeHnN «peBU3HNA KPU3UCHOU YA3BUMOCTH)
peIeHns, UCXOIS KOMITaHUH.
u3 necrByromux | YK-2 -V2 IMpakTHyeckune 3aJaHUsA
IIPaBOBBIX HOPM, 3anmanue 1. [IpoBenuTe sKkcniepTHYIO O1leHKY A dexTuBHOCTH PR-ynipaBnenus
MMEIOIINXCH n3BeCTHhIX BaM opranuzamuii, nepexxuBIINX KPU3KC.
pecypcoB u 3amanue 2. [IpuBeauTe NprMep OpraHU3alUuU HIH PYKOBOTUTEIIS,
OrpaHUYEHUN 00J1aJaroIIEero XOpoIIeH Ae0BOi penmyTanueil. 3a C4eT 4ero OHU 3TOro
JOOMITUCH?
3amanue 3. JlaliTe MCHMXOJOTHYCCKYIO XapaKTEPUCTHKY H3BECTHBIM Bam
PYKOBOJIUTEIISIM, KOTOPBIE BBI3BIBAIOT J0Bepue. Kak oHUM 3TOr0 AoCTUrIU?
3anmanue 4. Onpenenute HaMpaBIeHYsI ASSATSILHOCTH 10 HACTYTUICHUS KpU3KCa
B OpTaHU3aIHH.
K-3 [K-3 -V1 IIpakTHyecKue 3aTaHUsI
Criocoben 3amanue 1. J[aiiTe XapaKTEPUCTHKY IMSATH OCHOBHBIX TPOOJIEM B IIEIIOM
OCYIIIECTBIISITh HETPaBIJIFHO pa3peIIeHHBIX Mocie KaTacTpodbl He(TIHOTO TaHKEpa
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ABTOPCKYIO
JIEATEIHLHOCTE C
y4ETOM
crienupuKn
Pa3HBIX THUIIOB
CMMU u apyrux
CMU un
HMMEIOIIETOCS
MHUPOBOTO U
OTEYECTBEHHOTO
OIbITa

komitannu Exxon y Oeperos Asicku.

3amanue 2. [lepeuncnure U naiTe XapaKTEPUCTUKY CTPATETHIH OOPHOBI CO
CITyXaMH.

3amanwme 3. [lepeunciuTe mpakTHYeCcKue ACUCTBUS, HAIIpaBICHHBIEC HA
o0y3/aHue 1 IpeoJoJICHNEe KPU3UCHON CUTYallny B OpTaHU3aINH.
3amanue 4. Onpenennure peKOMEHIAITUN PYKOBOJICTBY OpPTraHU3aIlluu JIIs
MOJTOTOBKH K KPH3HCY.

IK-3 -VY2

IIpakTH4YecKue 3a1aHuA
3ananue 1. Ilokaxure 1 0XapakTepusyiTe alrOpUTM OTPAKEHUSI aTaKU
KOHKYPEHTOB OpraHu3aluu.
3ananue 2. [IpuBeaute npuMepsl KPU3UCHBIX OpraHU3aluil, qaiTe
XapaKTepUCTUKY BO3HUKIIUX B HUX KPU3UCOB, ONIPEIEIUTE UX IPUUUHEIL.
3ananue 3. IIpoananu3upyiiTe, 4T0O BKJIIOYAET aHAJIN3 KOHKYPEHTHBIX
IPEUMYIIECTB NPEANPUITHUSI.

6.3. 3ananus, HanpaBJieHHbIe HA ()OPMHUPOBaHUE NMPOPECCHOHATBLHBIX HABBIKOB

Kon
®opmupyemas
KOMIIeTeHIHsI pesyabrara 3ananue
o0yuyeHust

YK-2 VK-2 - Bl IIpakTHyeckune 3agaHusA
Cnocoben 3ananue 1. Paspaboraiite nporpammy PR- koMMyHuKaluii Bo BpeMs Kpu3uca
OMPENIeNIATh KPYyT JUTSL aBUAKOMITAHHH.
3a/1a4 B paMKax 3amanue 2. Pazpaboraiite nmporpammy PR- koMMyHHKaIHil BO BpeMs Kpu3uca
TIOCTaBJICHHON U 00pa30BaTEIFHOTO YUPEHKICHHS.
IeNTN ¥ BEIOMpPATh 3amanue 3. Pazpaboraiite nmporpammy PR- koMMyHHKaIHil BO BpeMs Kpu3uca
ONITUMAJIEHBIE JUTS IPEANPUSTHS THIEBOW IPOMBIIIJICHHOCTH.
CrocoOBI UX
PEIICHUs, UCXOIS
U3 JEUCTBYIOLUX
MIPaBOBLIX HOPM,
UMCHOIIUXCA
pecypcoB U
OrpaHUYEHUM
TIK-3 TIK-3 - B1 IIpakTHyeckune 3agaHusA
Criocoben 3anmanue 1. IIpemioxuTe mporpaMMy aHTHKPH3UCHBIX MEPOTIPUSATHH IS
OCYILECTBIISITh CIIEYIOIIEH CUTYaIuH.
ABTOPCKYIO CrnpaBouHast nHGpOpMAIUs
JIEATETBHOCTBD C Ha A3C u3BecTHOI1 HeQTAHON KOMITAaHIH OBUTIO OTMEYEHO HECKOJIBKO CIIydaeB
yaeToM 3arpaBKy aBTOMOOMIIEH HeKadecTBEHHBIM OeH3MHOM. KadecTBo TommmBa OBLI10
cnennpuKu HACTOJIKO HU3KHM, a KOJHMYECTBO ITIOCTPAIABIINX aBTOMOOHIIFICTOB
Pa3HBIX TUIIOB 3HAYUTEIBHBIM, YTO HAHCCCHHBIN BPE/] U BUHA KOMIIAHUU CTaIA OYCBUIHBIMU.
CMMU u apyrux Komnanus 10 kpu3uca He Bella akTHBHOH WH(GOPMAIIMOHHOM moautuku. C
CMU u OJIHOH CTOPOHBL, 3TO ILIIOC, IIOCKOIbKY KaHAJIbl PACIIPOCTPAHEHUS HEraTUBHOU
HMEIOLIErocs HHPOPMALIUHU OKa3aIKuCh OrpaHrnueHHbIME. C APYroi CTOPOHBI, HEOOXOIUMO
MHPOBOTO U OBLIIO HE3aMeUIUTENBHO YTO-TO MPENNPUHATH — npojaaxu Ha A3C ctanu
OTEYECTBEHHOTO nanath. CHTyalus OCJIOKHSIACH TIOBHIIIICHUEM IICH Ha OCH3HH.
OTIbITa Hcnonp3yliTe ciaemyromue npaBuia:

— YETKO OIICHUTH 00CTOATENBCTBA, MOBJICKIIINE KPHU3HC, 1 pa3padoTaTh
JIeTaJbHBIN IIaH JICHCTBHIA;

— HOATOTOBHUTH O(PHUINANEHYIO BEPCHIO COOBITHIA;

— y4ecTh CKJIAIBIBAIOIICECs] HETaTHBHOE MHEHHE OOIECTBEHHOCTH K
He(be[HI:IM KOMIIaHUAM H3-3a IIOBBINICHUSA IIEH Ha 6eH31/IH;

— HEHTpaJIM30BaTh OCHOBHBIE HCTOYHUKH HH(POPMAIIH;

— OTBJICYb BHUMAHHWE OT MPHUYIUHBI KpHU3HUCa.

3amanue 2. [Ipeanoxute aHTUKPU3UCHBIE MEPOIPUATHS, KOTOPHIE BO3ZMOKHBI
B JaHHOU cuTyauuu. [IpeacraBbTe BapuaHThl, IPEUI0KEHHBIE TPYIIION, IS
obcyxeHusl.

CrpaBouHast mHpOpMAIUsL

B 2011 roay B cene SlrogHoM Ha4aJloCh CTPOUTEIHCTBO MOCeNKa «Jlaabs
Omaromoyansy», paccuntanaoro Ha 7000 cemeit. K 2014 roxy
c0oOCTBEHHWKAaMH KBapTUP, KOTTeDKEH M TayHxaycoB crainu 6osee SO0 cemer.
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Bcem, kTo nproOpern sxuiibe, IepBoOHaYaIbHO 00eany, yTo TaM OyzeT ras. Ho
€ro HE MPOBEIH; B PE3Y/IbTAaTE KUTENIN BBIHYKICHBI ObIIIH TUIATHUTH 32
3JIEKTPHYECTBO OOJBIINE CYMMBI: CUeTa B 3UMHee BpeMst Jocturanu 15-20
ThIC. pyOneit. [IoMUMO 3TOTO XHUTENH IUTATHIIH 32 COAEPKAHUE, KOTOPOE
BKJTIOUAJIO BBIBO3 MYCOPa, 03€IE€HEHUE, YOOPKY JOPOT, BOAY U T. 1. — BCETO
6omee 3 000 py6mneit. Ha Bo3MyIieHHBIE BOIPOCHI BIIaICBIIEB YKHIIbSI
ynpasistromas koMmnaaus (YK) nosicHAma, 9To MOAKIIOYATh Ta3 JKUTEIN
JIOJDKHBI CaM1 — HE00XOIMMO OBLIO 3aKJII0YaTh JIOTOBOP CO CTOPOHHEH
kommanuei. B 2014 rony npencrasurens YK nmoo0erman >KUTeNsM IpOU3BECTH
nepepacyer: UM IpocTT Bee noiru 10 mast 2014 rona, a TeM, y KOTO 10 CHX
Mop HET rasza, caenatoT 50%-10 CKUKY Ha OIUIATy dJIeKTPUUECTBa.
Wudopmanms o cynecTBYOMHKX NpobiieMax pacupoCcTPaHUIACh B TOPOJICKUX
CMMU. Penryrauust YK «Jlagps 61aronosnydusi» okazauach 0] yrpo30ny.

7. ®OHJ OHEHOYHBIX CPEJACTB /IS IIPOBEJEHUSA TEKYIIEI'O KOHTPOJISAA
U TPOMEXYTOUHOM ATTECTAIIMA OBYYAIOILIUXCS 1O JUCHUILIVMHE

(MOAYJIIO).
Ilacnopm ¢ponoa oyenounvix cpeocme
DOC DOC
Dopmupyemasi JISl TEK, T Js
opmupye IInannpyemsle pe3yJbTaThl 00y4eHHUS A erymero A .
KOMIIeTeHIUS KOHTPOJISt TPOMEKY TOHOT
aTTecTaluu

YK-2 KpyT 3aJa4 B paMKax
CrnocobeH MIOCTaBJICHHOMH LIETH B

OTIPEJICIIATH KPYyT
3a/1a4 B paMKax
[MOCTaBJIICHHOM
[1eJTH ¥ BLIOUPAThH
ONTHMAJIbHBIE
CITOCOOBI UX
[PEIICHUSI, HCXOISI
13 1eHCTBYIOLINX
[PaBOBBIX HOPM,
MIMEFOIXCSI
PECYPCOB H
OrpaHUYEHUN

3HaThL

KPU3UCHOM CUTYallNH;
YK-2-31

ONTUMAJILHBIC CITIOCOOBI
peuieHus 3aaa4, UCX01s U3
JIEHCTBYIOIMX MPABOBBIX
HOPM, UMEIOIIUXCS
pPeCcypcoB U OTpaHUYCHUM B
KPU3UCHOM CUTYallNH;
YK-2-32

TecroBbie 3aJaHus

Bompocs! k 3a4ety ¢
OLICHKOM

Ymerhb

OTIpeIeIIATh KPYT 3aJa4 B
paMKax MOCTaBJICHHON LEJIH B
KPU3UCHOM CUTYallNH;
YK-2-VI

IpeyIaraTh ONTHMAaIbHEIC
CIoCcOOBI pemeHus 3a1ad,
WCXOJISl U3 ICHCTBYIOLIUX
MIPaBOBBIX HOPM, IMEIOIINXCS
pPecypcoB U OTpaHUYCHUN B
KPU3HUCHOH cUTyaluu;

YVK-2 -V2

IIpakTuueckue
3a1aHAA

Bomnpocs! k 3auery ¢
OLIEHKOM

Baagern

HaBBIKAMU OMPEICATh KPyT
3a/1a4 B paMKax
MOCTaBJIEHHOM LI U
BBIOUPATh ONTHMAJBHBIC
CIOCOOBI UX PEIICHNS,
WCXOJISl U3 ICHCTBYIOLIUX
MIPaBOBBIX HOPM,
HUMEIOIIUXCS PECYPCOB U
OrpaHUYEHUN B KPU3UCHOU
CUTYAaIHH.

YK-2 - B1

IIpakTuueckue
3a1aHAA

Bomnpocs! k 3auery ¢
OILICHKO

TK-3
CrocobeH
OCYIIECTBIIATH
ABTOPCKYIO
EeATEILHOCTD C

3HaThL

HpaBHiIa CO3JJaHUSI TEKCTOB
peKJIaMBbl U CBsi3el ¢
0OLIECTBEHHOCTBIO C y4€TOM
crenudUKN KaHaIO0B
KOMMYHHUKaIUHU U

TecroBbie 3aJaHus

Bompocs! k 3a4eTty ¢
OLICHKOM
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YIeTOM
crierupuKN
[Pa3HBIX TUIIOB
CMMU u apyrux
CMU un
MMEIOIIETOCS
MHPOBOTO U
OTEUECTBECHHOTO
OIIBITA

MMEIOLIETOCsl MUPOBOTO U
OTEYECTBEHHOTO OITBITA B
KPU3UCHOM CUTYaINH.
IK-3 - 31

YMmern

c03/1aBaTh HH(GOPMAIIMOHHBIC
MTOBOJIBI ISl KAMITAHWH 1
MPOEKTOB B chepe peKIambl U
CBs13€li ¢ 0OIECTBEHHOCTHIO,
TNPUMEHSTH TBOPYCCKUC
PELICHUsI C Y4ETOM MUAPOBOTO
¥ OTEUYECTBEHHOTO OIBITA B
KPU3UCHOM CUTYAINH;
TIK-3-V1

IIpakTuueckue
3a/1aHus

Bomnpocs! k 3auety ¢
OLIEHKOI

Baagern

HaBbIKaMU CO3/IaHUSI OCHOB
CLIEHApUEB CIIeUANTbHBIX
COOBITHIA 1 MEPOTIPHUATHN
ISt pexamHoi win PR-
KaMIIaHWU B KPU3UCHOM
CUTYAaIHH.

I1K-3 — Bl

IIpakTuueckue
3a1aHAA

Bonpocs! k 3auety ¢
OLICHKO

Onucanue nokazamenei u Kpumepuee OueHueanun Komnemenuuﬁ HA pa3jitdHblLX Imanax ux
qbopmupoeanuﬂ, OnUCAHUe WKail oueHueanus

KpuTtepuu oneHuBaHus pe3yJbTaTOB

®opmupyemas
e — IInannpyemMsle pe3yJbTaThbl 00y4eHUs! o0ydeHust
2 3 4 5
YK-2 KpYT 3aJa4 B paMKax
Cnocoben MOCTaBJIEHHOH 1IETH B
OIpeNeNaTh Kpyr KPU3UCHOH CUTyaIuH;
3a/1a4 B paMKax VK-2 - 31
MOCTaBJIEHHON ONTHUMAJIEHBIE CTIOCOOBI YactuaHo
He 3naer 3Haer OTtnaHO
LIeTH ¥ BEIOMpaTh | 3HaTh peleHus 3a1a4, HCXOAs U3 3HAeT AT
ONTUMAJIbHBIE JIECTBYIOIINX ITPABOBBIX
CIIOCOOBI UX HOPM, UMEIOIINXCSA
peLIeHus, NCX0as PECYpCOB 1 OTpaHUYCHUN
U3 AeHCTBYIOLINX B KPU3HUCHOI! cuTyamuu;
MPaBOBBIX HOPM, YK-2-32
AMCIOLINXCA ONpeACATh KPYT 3a1a4 B
pecypcoB u paMKax MOCTaBIEHHOM Lenu
OTpaHUYCHUH B KPU3HUCHOI! cuTyanuu;
YK-2-V1
IpeUlaraTth ONTUMAaJIbHBIE Yacrmumo CBoGoHo
CIOCOOBI pelIeHus 3a1a4, He ymeer Ymeer
Ymernb N yMeeT yMeeT
HCXOJd U3 NEHCTBYIOMINX
IIPABOBBIX HOPM,
HMEIOIIUXCSA PECYPCOB U
OrpaHUYEHUN B KPU3UCHOM
CUTYyall|H;
YK-2-V2
HaBBIKAMH OIPEIEIIATh
KpYT 3a/1a4 B paMKax
MIOCTaBJICHHON IeJU U
BBIOMpATh ONTHMAaIIbHbIE
CHocoObI UX PEUICHUS, YactuuHo CB0oOOHO
Baanern . Bnaneer
UCXO0J4 U3 AEHCTBYIOLINX He Bnageer| Brnageer BIaJeeT
IIPABOBBIX HOPM,
HMEIOIIUXCSA PECYPCOB U
OrpaHUYEHUHN B KPU3UCHOM
CUTYalHH.
YK-2 -Bl
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IK-3 IIpaBUJIa CO3AAHUS
Criocoben TEKCTOB PEKJIaMbI U CBSI3eH
OCYILECTBIISITh ¢ OOIIECTBEHHOCTHIO C
ABTOPCKYIO Y4eTOM Cenn(pUKN He snaer YactuaHo 3naer Otmro
JIeSITETTHHOCTD C 3HaTh KaHAJIOB KOMMYHHKAIIUN U 3HaeT sHaeT
yaeToM HMMEIOIIIETOCsl MUPOBOTO U
cnennpuKu OTEYECTBEHHOT'O OITBITA B
Pa3HBIX TUIIOB KPU3UCHOM CUTYAIHH.
CMMU u apyrux IK-3 - 31
CMU n CcO3/7aBaTh
HUMCIOIIETOCSI UH(POPMALMOHHBIC TIOBOJIBI
MHUPOBOTO U JUTS KAMITAHHI U IPOSKTOB B
OTEYECTBEHHOTO cthepe pekiiambl 1 CBA3EH ¢ Yactuamo CBOGOHO
OTIbITa 0OIIECTBEHHOCTHIO, He ymeer Ymeer
Ymernb yMeeT yMeeT
MIPUMEHSTH TBOPUYECKUE
pEIIeHHs C YIETOM MHPOBOTO
1 OTEYECTBCHHOTO OTIBITA B
KPU3HUCHOM CUTyaluH;
[K-3 -V1
HaBBIKAMH CO3JaHUS OCHOB
CIIEHApHEB CHEIHATbHBIX
COOBITHI 1 MEPOTIPUSITHIA YactraHo Braneer CBoOoIHO
Baanern st pexiaMHoi uiam PR- He Bnageer| Buameer BJajieeT
KaMIaHWU B KPU3UCHOH
CUTYAIHH.
IK-3 — Bl
7.1. ®OC nas npoBeeHHs] TEKYLIEro KOHTPOJIA.
7.1.1. 3aianus 151 ONEHKW 3HAHUH
Dopmupyemas Kon
KOMIIeTeHIUsl pesyabrata 3ananue
o0yueHust
YK-2 VK-2-31 TecToBble 3a1aHust
Criocoben 1.Kakue cocraBistonyie BKIIOYAOT B €051 aHTHKPHU3UCHBIE TIPOTPAMMBI?

OTIpeNIeNATh KPyT
3a/1a4 B paMKax
MMOCTaBJIIEHHOI
LEITU ¥ BEIOUPATh
ONTHMAaJIbHBIE
CITOCOOBI UX
peuleHus, UCXos
13 JEHCTBYIOIUX
MPaBOBBIX HOPM,
AMEIOIIMXCS
pecypcoB u
OTrpaHUyYEHUI

a) [ImarnpoBanue AEHCTBUIA B CiTydae HACTYIUICHUS KpHU3HCa

0) Pa3zpaboTka KoMILIEKCa MEPOIPUSITHIA IO YBEITHYCHHIO
00beMOB cObITa

B) BrusiBnenune obnacteit pucka

r) [InanupoBaHue MPOU3BOCTBCHHBIX MPOrPAaMM B CIy4ae
HACTYIUICHUS KPU3UCa
2 .ITapameTpoM AJist onpeAeNieHUus] KpU3UCHOM CUTYyaluu sIBIsieTCs (-10TCs):

a) CHIDKEHHUE MPUOBLTH

0) yBemmueHHe 3aTpaT Ha IPOM3BOJCTBO

B) CTPECCHl y OTBETCTBEHHBIX JIUI]

T) CHIDKEHHE CIpoca Ha MPOIAYKIUIO
3.Kakue u3 nepeynciieHHbIX AEMCTBUI BO BpeMsl KpHU3Hca ABIISIOTCA
omub6oYHBIMU?
a) [IpuBnedeHre CeanTucTOB CO CTOPOHBI

6) UccaenoBanue o01IeCTBEHHOTO MHEHHUS

B) YBWJIMBaHKE OT OTBETA

r) Kordponrarms
4 Kaxwue penieHus cieayeT NIPUHUMATh B paMKax pearupoBaHUs Ha KpU3UC?

a) Harmcanme TekcToB, pedeit, pa3padoTka HHPOPMAIIMOHHBIX
MaTepHAalOB

0) OnepaTHBHOE OCBEIOMIICHHE OOIIECTBEHHOCTH O
MIPOUCXOISIIEM

B) MccnenoBanue moTpeOHOCTEH U BBIITYCK BOCTPEOOBaHHOM
MPOAYKITUH

r) 'pamoTHOE nHpOpMIpPOBaHHE JIIOAEH O KpH3HCEe
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5.CyImHOCTh aHTUKPHU3HUCHBIX CBSA3EH C OOIECTBEHHOCTHIO 3aKII0YAETCs B
MOJATOTOBKE KOMITaHUH K:

a) TUTAHUPOBAHUIO KPHU3HCOB

0) BO3MOXHBIM KpU3HCaM

B) pPaCIIUPEHHIO IITaTa COTPYIHUKOB
T') pacCIIMPEHUIO PHIHKOB COBITA
6. AHTHKPU3HCHBIE TIPOTPAMMBI COCTABIISIOTCS TSI TOTO, YTOOBI:

a) MOJyYUTh HAOOJIBIYIO MPUOBLIL BO BpEeMs KpHU3HCa

0) popMupOBaTH PE3EPBBHI ICHEXKHBIX CPEACTB Ha MEPUO]
KpH3uca

B) M30€KaTh BCEOOIICH MAaHUKH U PACTCPSIHHOCTH

T') BO BPeMsI KpH3HCa BBIITYCKATh TOJIBKO BOCTPEOOBAHHYIO
MPOAYKITUIO
7.Kakue u3 nepeynciieHHbIX AEHCTBUI BO BpeMsl Kpr3Hca ABIISIOTCS
OmMO0YHBIMU?

a) OnepaTHBHOE pearnpoBaHue Ha TF000C H3MECHEHHE
CUTYyaIuu

0) Berpeunsie 0OBHHEHUS

B) [ToxroroBka nH(pOPMAIIMOHHBIX MATEPUAIIOB Ha JOCTYITHOM
SI3BIKE JIJISI LIEJIeBBIX ayUTOPUI

r) CyneOHble pa3douparenbcTBa
8.ITpUInHOM TEXHOJOTHUECKUX KPH3UCOB SABIAETCS (-F0TCA):
a) HecoBpeMeHHOe 000pyI0BaHUE

0) TEppOPUCTUIECKUE aAKTHI

B) KaTacTpO(HI M aBapHUU M3-32 TEXHOJIOTHICCKUX HETIOIAIOK

T) YBEITMUCHHUE 3aTPAT Ha MPOU3BOJICTBO
9.Kakoe npenMyImecTBo CO31aeT IPaMOTHOE MCITOIB30BAHHE KPH3UCHBIX
cuTyauun?

a) [Tomyuenune noBepus 00IIECTBEHHOCTH

6) BrImyck ToIbKO BOCTpeOOBaHHOM NPOTYKIIUH

B) CHIXeHHE pacXoJ0B Ha OIIaTy Tpyda

T) Beixos1 Ha HOBBIE PHIHKHU COBITA
10.CymHOCTh cTpaTeTuy B3aUMOJICHCTBYSI CO CPEICTBAMHU MAacCOBOM
“HPOPMAIIUN BO BPEMs KPH3HCA 3aKIIFOYAETCS B TOM, UTO:

a) “HPOPMAMOHHBIE CTATHHU JOJDKHBI OTITUIAThHCS
MHOTOCJIOBHEM W PACIUIBIBYATOCTHIO

0) KPU3HCHYIO CUTYAITUIO TOJKHBI KOMMEHTHUPOBATh
PYKOBOJISIIME JIMIIA KOMIIAHWH PaHbIIe HelnoOpokenaTenei, 0o oT
KOMITAHUH HE JIOJKHO MCXOUTh HUKAKOW HHPOPMALUU

B) CPE/ICTBA MacCOBOIl MH(GOPMAIINY HE JOKHBI 3HATH O
CYIICCTBOBAHUU KPU3UCHOW CUTYAIIHU

T') KpU3UCHYIO CHTYAIUIO JIOJDKHBI KOMMEHTHPOBATh BCE
COTPYAHUKU KOMITAHUH

VK-2-32

TecToBble 3a1aHus

1. AHTUKPHU3HCHBIC POTPAMMBI COCTABJISFOTCS JJISl TOTO, YTOOBI:
a) n30exaTh BCEOOIICH TAaHUKK U PACTEPSIHHOCTH
0) hopMHUPOBATH PE3EPBBI ACHEKHBIX CPEJICTB HA IEPUO]] KPU3KCA
B) MOJIyYUTHh HAUOOJIBIIYIO TPUOBLIL BO BpeMsl KpH3HCa
T) BO BpeMsI KpU3HCa BBIITYCKATh TOJIBFKO BOCTPEOOBAHHYIO IIPOTYKIIHIO

2. TlapamerpoM ams onpene’eHNs KPU3UCHOW CUTYaIHH SBISICTCS:
a) CHIDKEHHE CIpoca Ha MPOIYKIHIO
0) HEeKOMIIETEHTHOCTh PYKOBOISAIIIX JIUI]
B) IOSIBJICHUE TOBAPOB-aHAJIOTOB
T) CTETIeHb YTPO3bI )KU3HHU, 0€30ITACHOCTH U CYIIECTBOBAHHUIO KOMITAHUHT

3. Kakoe npenMy1iecTBO co3/1a€T TPaMOTHOE HCIIOJIb30BAHHE

KPU3UCHBIX CUTyalui?

a) Beimmyck Tosbko BOCTpeOOBaHHOI MPOIYKLIUH
0) [Tony4yenue moBepus OOMICCTBEHHOCTH
B) BbIX0/1 Ha HOBBIE PBIHKH COBITA
r) CHIDKEHHE pacXoJI0B Ha OIUIaTy Tpya

4. HccnemoBaHne OOMIECTBEHHOTO MHEHHUS BO BpeMsI KpU3UCa

MIPOBOJTUTCS, YTOOBI:

a) ONITUMHU3UPOBATH COBITOBYIO MOJIUTUKY
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0) BBISIBUTH 3HaYE€HHE KpHU3HCa JUIsl 00IIeCTBEHHOCTH
B) ONPEICTUTH NOKYNaTeIbCKIE MPEATIOYTEHIUS
T) ONITUMHU3UPOBATH POU3BOJCTBEHHYIO TPOTPaAMMY
5.  Kpwusucel MeHeKMEHTA MPOSIBISIIOTCS B:
a) HapyIIEHUH CIaXCHHOW PaOOTHI MOAPA3IeIICHIH U CITYKO MPeIIPUATHS
0) KpUTHKE CO CTOPOHBI IEJIEBBIX ayTUTOPHI
B) OTCYTCTBHHU PYKOBOIAIINX JIUI] HA pa009YHX MeCcTax
T') AUBEPCHUIX KOHKYPEHTOB
6. Kaxkue cocTapisionye BKJIIOYAIOT B ce0s1 aHTHKPH3HUCHBIE
IIpOrpamMMsbI?
a) Pa3paboTka KOMILIEKCa MEPOIPUATHIA IO YBEITUUCHUIO 00EMOB COBITA
0) IlnaHnpoBaHue NPOU3BOJICTBEHHBIX IPOrPaMM B CIIydae HaCTYIUICHHS
KpH3uca
B) [ImanmpoBaHue neicTBUH B clIyd4ae HACTYIUICHHUS KPH3UCA
r) Berasrenne obmacreit prcka
7. TlpuumHOHN TEXHOIOTUIECKUX KPU3HUCOB SBISACTCS (-IOTCS):
a) HECOBPEeMEHHOE 000PYIOBaHHE
0) xKaTacTpo(BI U aBapHH N3-3a TEXHOJIOTHICCKUX HEMOIaI0K
B) TEPPOPUCTHUCCKIE AKTHI
I') yBeJIMUEHHE 3aTpaT Ha MPOU3BOJICTBO
8. ITloaroToBka K MpeoJI0JICHUI0 KPU3KCa JODKHA HAYMHATHCS:
a) BO BpeMs OOBSIBJICHHS TPEBOTH
0) B Hayasle KPUBUCHOW CUTYyAIHH
B) 33JI0JITO JI0 HACTYIUICHUS] KpU3HUCa
T) BO BpeMs KpU3UCHOH CHTyalllnu
9. Kakue 13 nepeuncieHHbIX AEHCTBUNA BO BpeMs Kpu3uca
SIBIISTFOTCS OMIMOOYHBIMHE?
a) OnepaTHBHOE pearupoBaHye Ha JII000e N3MEHEHHE CUTYAIUN
0) Berpeunsie 00BUHEHHS
B) [loaroroBka WH(pOPMAIIMOHHBIX MATEPHAJIOB Ha JOCTYITHOM SI3BIKE IS
1IeJIEBBIX ayJIUTOPUI
r) Cyne6Hble pa3dupaTenscTBa
10. Kakue u3 mepeqrcieHHBIX NeHCTBUN BO BpeMs KpHU3Hca
SIBIISTFOTCS OIINOOYHBIMH?
a) Kordponranus
0) [IpuBneueHue CIEUATNUCTOB CO CTOPOHBI
B) MccrenoBanue o0IECTBEHHOIO MHEHUS
r) YBUIUBaHKUE OT OTBETA

11. Kakue peuicHus CICAYCT NPUHUMATL B paMKax pearupoBaHusd Ha

Kpusuc?
a) OnepaTHBHOE OCBEIOMIIEHHE OOIECTBEHHOCTH O POUCXOISILEM
6) 'pamoTHOE MH(DOPMUPOBAHNE JIFOJCH O KPU3HUCE
B) Hammcanue tekcros, peuel, paspaboTka HHPOPMAIIMOHHBIX MaTepUaIoB
r) UccnenoBanue noTpeOHOCTEN U BBITYCK BOCTPEOOBAHHOM MPOIYKIINH
12. ITapameTpomM U1 OIIpeAEIeHUs KPU3UCHON CUTYaINH SBISETCS (-F0TCS):
a) CHIDKEHHE MPUOBLTH
0) CHIDKEHHE CTIpoca Ha MPOAYKITHIO
B) YBEJIMYCHHUE 3aTpaT Ha POU3BOJICTBO
T') CTPECCHl Y OTBETCTBEHHBIX JIHII
13.CymHOCTh CTpaTernu B3auMOJICHCTBUS CO CPEICTBAMU MacCCOBOMH
uH(OpMaLK BO BpeMsi KpH3KCa 3aKIII04aeTCsl B TOM, YTO:
a) Cpe/ICTBa MaccoBOi MH(GOPMAIIUK HE JOJIKHBI 3HATh O CYILIECTBOBAHHH
KPU3UCHOH CUTyaluu
0) KPU3UCHYIO CUTYaIHIO JOJKHBI KOMMEHTHPOBATH BCE COTPYIHHUKH
KOMITaHUN
B) MH(OPMAIIMOHHBIC CTAaThU JIOJDKHBI OTIMYATHCSI MHOTOCJIOBUEM U
PacIuIBIBYaTOCTHIO
T') KPU3UCHYIO CUTYaLUIO JOJDKHBI KOMMEHTHPOBATH PYKOBOISIINE JIMIIA
KOMITaHWHU paHblIe HeAoOpoXkenaTenel, 1100 OT KOMIIAHUH HEe J0JKHO
UCXOJMTh HUKAKOH MH(pOPMAIMK
14. CymHOCTh IO3UTUBHOTO KPHU3HCA 3aKII0YAETCS B TOM, UTO:
a) CHI)KAIOTCS 3aTPaThl HA POU3BOACTBO
0) HaOJIrOTaeTCs TOJIOKUTENbHAS THHAMUKA CIIPOCca Ha MPOTYKITUIO

18



B) IESATEIBHOCTh KOMIIAHWU CTAHOBHUTCS OOBEKTOM BCEOOIIET0 00CYXKICHUS U
OCBEIICHHUS B CPEICTBAX MacCOBOM HH(POPMAIINI

T) PE3KO BO3paCTAOT 0OBEMBI TIPOIAK

15. CymuocTs anTHKpH3UCHOTO PR 3aximodaercs B MOATOTOBKE KOMIAHUH K:
a) paclIMPEHUIO PHIHKOB COBITA

0) pacIMpeHuIo mTaTa COTPYIHUKOB

B) IJTAHWPOBAHHIO KPHU3HCOB

T') BO3MOXKHBIM KPU3HUCAM

1IK-3
CrocobeH
OCYILIECTBIIATh
ABTOPCKYIO
JIEATEILHOCTE C
Y4eTOM
cnennpuKu
Pa3HBIX TUIIOB
CMU u npyrux
CMU un
HMMEIOIIETOCs
MHPOBOTO U
OTEYECTBEHHOTO
OIBITA

IK-3 - 31

TecToBoe 3a1aHus
1. Meporpusitus, BXOJSUINE B IPEAKPU3UCHBIN 3Tal aHTUKpu3ucHoro PR:
a) MPOTHO3UPOBAHUE, IUTAHUPOBAHKE, TIOJATOTOBKA MEPOIIPUSTHII;
0) ympexaeHue, HelTpain3amnus;
B) OIICHKA, MOHUTOPHHT;
T') MOHUTOPHHT, YIPEXIEHUE.
2. C TOYKH 3peHus aHTHKpU3UCHOTO PR aHTHKpH3UCHOE yIpaBiIeHHE 3TO:
a) aHTUKPU3UCHBIN KOHCAJITHHT B 00JIACTH CBs3€H ¢ OOIMIECTBEHHOCTEIO;
0) ympaBiieHHE OpTaHU3aIiel B X0/Ie IpoLeayp OaHKPOTCTBA U OCBEIICHUE
sToro npouecca B CMU;
B) pa3paboTKa IIaHa aHTHKPU3UCHOTO YIIPABICHHS U TIaHAa KPU3UCHBIX
KOMMYHHKaLWii;
T') aHTUKPU3HUCHBIN MEHEPKMEHT U BHYTPEHHUE KOMMYHHUKAIIUU.
HexBaTkoii Kakoro pecypca Jaire BCero XapakTepusyeTcs Kpu3ucHas
cutyanus’?
a) uadopmanus;
6) omsIT;
B) BpeMs;
T) ICHBT'H.
4. OcHOBHas 3a/1a4a CICIHAIHCTOB IO CBA3SM C OOIIECTBEHHOCTHIO Ha
TPEIKPU3UCHON CTaTUH:
a) MPOTHO3UPOBAHNE BO3SMOXKHBIX YTPO3, OTPEICICHUE CIa0BIX CTOPOHBI
(hUpMBI 1 COCTaBIICHHE TIEPEYHS BO3MOYKHBIX MEPOTIPHUATHH;
0) HelTpanu3alus U yIpexxIeHue HETaTUBHBIX OT3BIBOB 0 KoMmaHuu B CMU;
B) KOPPEKTUPOBKA COOOIIEHHI 00 OpraHu3anuu;
T) OlleHKa MEP, MPEINPUHATHIX MO MPEOIOJICHUIO MPEIbLIYIINX KPU3HUCOB.
5. BepHo 1w, 9T0 yeM O0IbIe BpeMEHH yIeNeTCs HOATOTOBKE U aHAIH3Y, TEM
3 dexTHBHEE MPOXOAUT ATAI PEANTU3AHN?
a) za;
0) HeT.
6. BepHo 1y, uto crparerus oopamienus co CMU sBiseTcst 4acThio
KPU3UCHOTO MJIaHA KOMMYHUKaLUNA?
a) za;
0) HeT.
7. HexBaTKO# Kakoro pecypca 4aile BCEro XapakTepu3yeTcsl KpU3ucHas
curyanus’?
a) naopmarnws;
0) OmBIT;
B) BpeMms;
T) ICHBTH.
8. OcHoBHas 3a1a4a crienuainucToB o PR B mocTKkpu3uCHBIM nepuo;
a) HaKa3aHUE BUHOBHBIX, IPEMHUPOBAHUE OTIMIUBIINXCS;
6) momaya rickoB Ha CMU B niesnsix B3bICKaHus yiepoa;
B) BBIPa0OTKA PEKOMEHIAUN TI0 H3MEHEHUIO OPICTPYKTYPHI;
T) cUCTeMaTHU3alusl OTbITa U aHAJIHM3 MPOBEJACHHBIX MEPOIIPUSITHIMA.
9. Yto He BXOJUT B KpYT 3aja4 crenuanucta mo PR B kpusucHoil cutyaruu:
a) HelTpanu3amus MoToKa HeTaTHBHOW WH(POPMAIIHH;
0) KOppEeKIHs HeTaTHBHOM MH(pOpMAINK B HHTEpecaX KIHCHTA,
B) pacIpoCTpaHEHHUE aTbTePHATUBHON HH()OPMAIIHH;
r) 6opn0a ¢ MOCIECICTBUSIMA KPH3HCA.
10. BepHo 111, 9TO B KPU3UCHOW CUTYaIlMd HEOOXOJUMA KECTKas
HeHTpaTu3aIys QYHKIIA OOMIEHUS ¢ BHEIIHEH cpemoit?
a) na;
0) Her.
11. KakoBa ocHOBHAsI 11€7Tb @aHTUKPHU3UCHBIX MEPOIIPUSITHI:
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a) MUHUMHM3aIHs PacX0/J0B aKIIMOHEPOB;

0) coxpaHeHHe IepcoHaa;

B) MaKCHMU3AIH IaHCA BEDKUBAHNS KOMITAaHUM;

T) yBeITMUEHHNE PHIHOYHOI CTOMMOCTH KOMITaHHH.

12. CocTaB KOMaH/IBI TIO YIIPABJICHUIO KPU3UCHON CUTyalneil BKIIIOYAET:
a) TOTI-MECHEPKMEHT OpTaHU3aIIH;

0) MeHeKEPHI, B chepy KOMIETECHITNHI KOTOPBIX BXOAAT BCe 00IacTh
MOTECHIMAJIBHBIX KPH3HCOB;

B) PR otnemn;

T') MapKETUHIOBBIN OTHEIN.

13. Koro Heo0x0 1Mo nporuHGOPMHUPOBATH 00 0OCTOSTENECTBAX KPH3UCA B
MEPBYIO0 odepenb?

a) MepCcoHa;

0) *KypHAJIHCTOB;

B) KOMIICTCHTHBIC OPTaHEbI;

T) OOIIECTBEHHBIX JCATCICH.

14. Kaxoti B KOMMYHHKAaIAH HEOOXOIMMO HCIIONB30BATH IS
UHQOPMHUPOBAHUS KITFOYCBBIX 3aMHTCPECOBAHHBIX JIHLI:

a) UnTepHer;

6) CMU;

B) HEIOCPECTBEHHBIN KOHTAKT;

T') BBIIIYCK IIPEeCcC-pPeIn30B.

15. KaxoBa onTuMasnbHas YUCICHHOCT KOMaHIBI 110 YIPABICHUIO KPU3UCHOM
cutyauuen

a) 3-7;

0) 8-10;

B) 10-20;

r) 20-50.

16. OcHoBHas 337a4a KOMaH (bl IO YNPABJIEHUIO KPU3UCHOM CUTyaluei
a) cozganue o0pa3a KOHTpoJIs Haj KpusucoM it CMU;

0) napopMHUpOBaHKE OOIECTBEHHOCTH O KPU3UCHOHN CUTYaIlUH,

B) BBIpabOTKa peKOMEHIANNI TI0 N3MEHEHNIO Hed()(HEKTHBHOU OPTCTPYKTYPHI
yIpaBIeHUS KOMITAHWH;

T) BBIpabOTKa pEeKOMEHIAIHIA 10 MPEOI0JICHHIO KpU3HCa.

17. Kax yacto He0OX0AMMO MTPOBOAUTH YIEHUS 1T0 KOOPIMHAIIIHI
B3aUMOJICHCTBHM BO BpEeMs KpU3HCa:

a) pa3 B rof;

0) He pexe IBYX pa3 B o

B) pa3 B MECHIL;

T') y4E€HUs IPOBOAUTDH HE HAJIO.

18. BepHo 11, YTO BBINTYCK MPECC-PEIN30B AOJIKEH OBITH HKECTKO
[IEHTPAIN30BaH?

a) ma;

0) HeT.

19. IlepBbIM AelicTBUEM KOMaH/BI 110 YNIPABIEHUIO KPU3UCHON CUTyaluen
SIBIIACTCS:

a) BEIITYCK IIPECC-PEIn30B;

0) opraHu3zanus Mpecc-LeHTpa;

B) NMPOBEJICHNUE PEBU3UHU KPU3UCHON YSI3BUMOCTH;

T) pa3paboTKa CTpAaTernu BBIXOJA U3 KPHU3HCA.

20. K xomnereniun KYKC ne oTHOCHTCS:

a) BBIITYCK NPECC-PEIN30B;

0) opraHu3zamnus npecc-IeHTpa;

B) IIPOBEICHHUE PEBU3HU KPU3UCHOW ySI3BUMOCTH;

T) pa3paboTKa CTPAaTETuy BHIXOJa U3 KPHU3HCA.

21. BepHo 111, YTO KaXKIbI COTPYIHUK OpraHU3aLUH SIBISIETCS
Heo(pHUITHATEHBIM TIPECC-CEKPEeTapeM OpTraHU3aIuu?

a) na;

0) HeT.

KpuTtepun oneHku tecra:

KoaunyecTBo omuook Onenka
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0-1 OTiunyHO

1-3 Xoporo

3-7 Y 10BNETBOPUTETBHO
6onee 7-mu omMOOK HeynosneTBopuTenbHO

7.1.2. 3aganus 1151 ONeHKHW YMEHHI

Kon
®opmupyemas
KOMIIeTeH U pesyanTara 3ananne
o0yueHust
YK-2 VK-2-V1 IIpakTuyeckue 3a1aHus
Cnocoben 3ananue 1. Onpenenure HanOosee BEPOSTHBIC KPU3UCHBIE CUTYALUH JUIS
OIIPEEIATh KpyT 06aHKOBCKOI cepbl.
3aJa4 B paMKax 3ananue 2. Onpenennure HanOosee BEPOSITHbIC KPU3UCHBIE CUTYALMH JUTS
MOCTaBIICHHOM chepsl 0OpazoBaHusl.
IeNTN ¥ BEIOMpPATh
ONTUMAJIbHBIE YK-2-V2 IIpakTHyeckue 3axaHusA
CIOCOOBI UX 3amanue 1. Onpenenure Haubosee BEpOSITHBIE KPU3UCHBIE CUTYAITUN
pELICHUS, UCXOAS XIMHYECKOH OTPaCIH.
U3 JENCTBYIOIIUX 3amanwue 2. Onpenennute HanboIee BEPOSITHBIC KPU3UCHBIE CUTYAINH THIIEBON
MPaBOBBIX HOPM, OTpaciy.
UMCHOIIUXCA
pecypcoB u
OrpaHUYEHUM
TIK-3 IIK-3-VY1 IIpakTuyeckue 3a1aHus
Cnocoben 3ananue 1. Beibop xpu3ucHoi cutyaruu (10 yCMOTPEHHUIO YYaIIerocs) u
OCYIIECTBIISTH pa3paboTKa KOMMYHHKAI[HOHHOW aHTUKPU3UCHON CTPATETHH, BKJIIOYAIOIICH:
aBTOPCKYIO eI 1 33/1a91 KOMMYHHKAINH, [EJIEBbIC ay IUTOPHH, KOHIENuo PR-paboTsl,
JEATEIBHOCTB C KaHaJIbl KOMMYHHKAI[IH, HHCTPYMEHTBHI KOMMYHHKAINH U INTAHUPYCSMBbIH
yaeToM 3¢ ekt (pe3yapTaT KOMMYHHUKAWH). PaboTa BeImonHsAeTCs BO (popmate
cnennpuku npe3eHTanmu PowerPoint, 06bem 1o 10 craiinos.
pa3sHBIX TUIIOB [K-3 -VY2 IIpakTHyeckue 3axaHusA
CMM un apyrux 3amanne 1. BHUMaTenbHO 03HAKOMBTECH C COAEPKAHNEM KPU3UCHON CUTyallnu
CMU u Ha aBUAaKOMIIaHUU
MMeEIOIIerocs «Ypanbckue aBUATHHUIY.
MHPOBOTO U JearenbHOCTh aBHAKOMIIAHUM «YpalbCKHE aBUAIMHHAUY» HA POCCHHCKOM
OTEUECTBEHHOTO TPaHCIIOPTHOM pBIHKE Hadajoch B Jekadbpe 1993 rona mocie opUIMAIBHOTO
OTIBITa pasznenenus CBepAJIOBCKOTO aBUANPEIPHTHS Ha aBUAKOMITAHHIO U a3pOIIOPT.

OCHOBHBIE BUIBI ACSATEIHLHOCTH ABUAKOMIIAHHMH: IIACCAKUPCKHE U T'PY30BbIC
aBHAIEepPeBO3KH, TMpoJaka W OpOHUpOBaHWE aBHAOWIIETOB, PEMOHT |
TEeXHUYECKOe 00CITy)KMBaHUE BO3IYIIHBIX CY/IOB.

Ha ceromusmnuii NeHb aBHaKOMIaHUs «YpajbCKHe aBHAJIMHHU» BXOIUT B
gucno 10 Beaymmx pPOCCHIICKMX aBHMaKOMIAaHWKA MO 00BeMy mepeBo3ok. C
Hayayia AEATENFHOCTH M MO CErOAHSLIHUMA NeHb aBUAKOMIIAHUIO BO3IJIABIISCT
muiotr | kmacca, 3aciyxeHHBIH paboTHHK TpaHcmopra P®, OrimuHHK

BO3AYIIHOTO TpaHCIOpPTa TeHepanbHbld qupekrop CkypatoB Cepreit
Huxonaesuu.

Hroru gestensHoctu aBuakommnanuu 3a 2010 rof

B 2010 romy ychnyramMu ~aBHakOMIIAaHWM «YPalbCKUX  aBUAIUHUN»

BOCTIONB30BaKCh 1 792 220 maccaxupoB. ITO caMblil BHICOKHUI MOKa3aTelNb 3a
nocyennue roasl. OH CTaBUT aBHAKOMIIAHMIO B OJIUH DA C KPYMHEHIINMHU
(enepaNbHBIMKM TIEPEBO3UYMKAMH, Y KOTOPBIX IACCAKUPOIIOTOK IPEBBIIIACT
monTopa MmwuTHOHa (Aspoduor, S7, Tpancaspo u ap.). Daxkrudeckuit
naccaxnpoobopot aBnakommanuu 3a 2010 rox Bozpoc Ha 20% 10 CpaBHEHUIO C
2009 ronom u cocraBuia 4 842 525 Teicsu naccaKUpOKUIOMeTpoB. CaMoeThl
«Ypanbckux aBuanuauii» 3a 2010 roa coBepmmiu 16 655 peiicos, uto Ha 22%
6ompure yem B 2009 roxy.

Kak omHO wu3 caMblM pa3BuUTBIX mOpeanpustTuil Poccum aBuakommaHus
«Ypanbckue — aBUIMHUM» Bouwula B pedTHHr «Jkcnepr 400» u crama
KpyNHEHmMM sSkcnoprepoM Ypana u Cubupu mo JaHHBIM «YpajlbCcKOTO
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akcnopra - 100».

B 2010 roxmy aBmakommaHus modydwia (enepalbHyl0 NpeMUIo «30J10Tast
KOJIECHUIIa» B HOMHHAIuU «JIuaep Bo3ayuiHoro tpancnopra Poccun». Kpome
sToro, mo uroram pabotrel B 2009 romy «YpanbCKue aBHAJHMHHUW) CTalIA
obmajmareneM KpymHewmnei orpacieBoil Harpaabl «Kpeutest Poccum» cpasy B
JBYX HOMHUHAIHAX:

- ABHWaKkoMIaHMs TOJa - NACCAKUPCKUHA TIEPEBO3UYMK HA BHYTPEHHHUX
BO3JIyLIHBIX JIMHUAX B Tpymre I (00beM naccakupckux nepeBo3ok Ha BBJI ot 1
JI0 3 MIIPJ TIKM)

- ABHakoOMIaHHUS rojia - MacCaXKUPCKUM MEpeBO3YMK HAa MEXKIYHApOJIHBIX
BO3JLyLIHBIX JHHUX B rpymie [I (o0bem naccaxxupckux nepeBo3ok Ha MBJI ot
0,2 o 3 mMapx kM)

- BopToBoii xypHan aBuakommnaHuu «Ypanbckue aBuanmuaun» UAM B 2010
rogy moOequs Ha MEXIYHAPOIHOM EKEroJHOM KOHKypce «OO0I0XKa romay,
KOTOPBIN ITPOBOANTCS I0J] MATPOHAXXeM MUHHCTEPCTBA KyIbTYPBI 1 MACCOBBIX
koMMmyHuKauui PO u npu copericteuu FOHECKO.

[Tapk BO3IyIIHBIX CYJOB

B 2006 rony B aBHaKOMIIaHUM CTapTOBaJIa MporpaMMma MepeoCHaICHHs apKa
BO3IyWIHBIX CcynoB. Ceiiuac aBHAakOMIAaHHSA «YPaJbCKHE aBHAIMHHM» Ha
YCIOBHAX ONEPAI[HOHHOTO JIN3UHTA YCIIEIIHO 3KCIUTyaTUpyeT 17 COBpeMEHHbIX
naiiHepoB Airbus (A320 u A321) Ha CBOMX POCCHHCKMX M MEXITyHapOIHBIX
Mapuipyrax.

o xonma nepsoro nomyroaus 2011 roga mapk aBHaKOMITaHUH IUIAHHPYETCS
MOMIONTHUTE eme ofHuM camoieroM A320. B mmaHax aBHaKOMIIAaHUHU
JlanpHelee pacupenue aBuanapka B 2012 roay, a Takxke B NEPCIEKTHBE
3allyCK  OKCIUTyaTallMd  JaJbHEMarduCTPalbHBIX  IIMPOKO(IO3EISKHBIX
camosietoB A330. B COOTBETCTBHUM C MEPCHEKTUBHBIM IUIAHOM Pa3BUTHUSA
«Ypansckux aBuanuHui» K 2015 rogy B skcruryaranuu OyayT HaXOJUTBCS yxKe
GoJiee TPUALIATH HHOCTPAHHBIX CaMOJIETOB.

Me:xayHapoaHOE COTPYAHUIECTBO

B coBpeMeHHBIX YCIOBHUSIX MEXIYHApOJHON HHTETrpaluu MapTHEPCKHUE
OTHOIIEHHUSA MEXIy aBHAaKOMIAHUSMU - 3aJI0T YCIEUIHOTO pPa3BUTUS PHIHKA
aBHAICPEBO30K. «YPalbCKHE ABHATMHUM» HAa CETONHSIIHWN AEHb HMEIOT
TOpsJIKa MSATUAECATH WHTEPJIAMH-COTIIAIEHUH C BEIYIIMMU POCCUUCKUMHU U
3apyOeKHBIMH aBHAaKOMMIAaHUAMH, cpequ KoTopbix Czech airlines (Yexws),
Emirates (OAD), Swiss International Air Lines (IlIBeiimapus), Air France
(®Ppannus), Malev (Benrpus), S7, «tO1aiip» 1 MHOTHE IpyTHE.

Kpome TOro, «Ypanbckue aBHaIMHUN» SBIAIOTCA uieHoM KimpuHrosoit
Manaret UATA (IATA Clearing House, ICH), uyTo mo3BosisieT aBHakoMaHuu
UCIIOJIB30BaTh MHUPOBYIO CHUCTEMY B3aUMOpacueToB. ABHAKOMIIAHUS TaKKe
ABIISIETCA y4acTHHKOM MHoroctoponHero HMutepnaiincornamenus (MITA).
VYdyactue B AEATENHHOCTH 3TOW OPTaHM3ALMM IIO3BOJIAET ABHAKOMIIAHUSIM
3HAQUUTEIBHO pACIIMPUTHh paMKH CBOETO COTPYAHHYECTBA CO CBOWMH
KoJuleraMd B pa3HbIX cTpaHax Mmupa. Anmapar MUTA neneHanpaBiieHHO
3aHUMaeTCs IIOMCKOM Hanbouee MoaXOo SIIINX napTHepoB. Ha nepBoHavaisHOM
YPOBHE HaJaXMBAaHHS KOHTAKTOB IPEIJIOKEHHUS KOMIIAHHH aBTOMAaTHYECKH
paccelialoTcsl 1O BceM aBuanepeBozuumkaMm-wieHam MUTA. B ciywae
MOJIOKHUTEIBHOTO 0TBeTa cOTpyaHUKH MUTA coo01arot 00 3TOM KOMIIaHUH -
aBTOpy 3ampoca. /lanee HauMHAIOTCS MPSIMbIe KOHTAKThI CIIEIUATMCTOB 00EUX
ABUAKOMIIAaHUI.

T'eorpadust moseToB

I'eorpadust moIETOB aBUAKOMITAHUHM €XKETOTHO PACIINpPSIETCS U HACUUTHIBACT
6onee 120 HampaBieHHUI.

B 2010 rony nosiBUIUCH HOBBIE peryJisipHble pedchl 3 MockBbl B pKyTCK,
Kpacnonap, I'enenmxuk; n3 HoBocubupcka B Cankr-IlerepOypr, BranuBocToxk,
Kpacnonap u np.

W3 ExatepunOypra ObuIM OTKPBITHI MeXIyHaponHble pedicel B Pum, Coduro,
Bapcenony, Cram0yu; B [ly6aii u3 Yo u Kazann; nz Camapst B [Tyny u Tusat
U 1Ip.

CrnennanpHple TPOTPaMMbl ABHAKOMIAHWH «YPalbCKHE aBHAIMHHHN» B
aBHAKOMITAaHUN «YPAJIbCKUEC aABHAIMHUM» YCHENIHO pPabOTaeT HECKOJIbKO
IpOTpaMM, PACCUNTAHHBIX Ha CaMble MIMPOKHE CIIOM HaceleHus. Pa3paboransl
U YCHENIHO peann3yloTcs OOHyCHas mporpamma Juisi maccakupoB «Kpeiabsy,
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nporpamMma Juisi topuandeckux un «KopnopaTuBHbId KiaueHT». [losHbIHA
KOMILIEKC YCIYT 10 OpTaHNU3aIlii TYPUCTHYECKUX U IIOBBIX TTOe370K B Poccuu
u 3a pybesxom oxassiBatoT Kiy6 [TyremectBuii «Kppuibs» 1 MeXIyHApOTHBIH
Typoneparop «EBponopT».

B aBmakoMmaHWM YCHEIIHO NPOMOIDKAaeT (YHKIMOHHPOBATH OOHYyCHas
nporpamMma st

naccaxupoB «Kpeutes» (FFP), xotopas B 2007 romy ObIIa 3HAYHTENHHO
MOJIEPHU3UPOBAHA.

3a KaKAbIM MOJIET Ha peryjsipHbIX peiicax ABHAaKOMIAHUU «YpalbCKue
aBHAJMHUM» MAacCaXUP IOJy4YaeT Ha CBOM JIMYHBIA cUeT OOHYCHBIE pyOJid B
pasmepe 10% ot omnaueHHOTO Tapuda 6e3 ydera TOIIMBHOTO cObopa. Hakonus
OIpe/IeJIeHHOE KOJIMYECTBO OOHYCHBIX PYOJIeH, Iacca)kup CMOXKET COBEPIINTH
IpeMUANbHBI  TOJeT. 3a TOABI CBOETO CYIIECTBOBAHUS IpOrpaMma
ABHAKOMITAaHIH aKTHBHO Pa3BUBANACh, KOJMYECTBO YYACTHUKOB TI0 CPaBHEHHIO
¢ 2009 rogom yBenmuuHIOCH OOINBIIE YeM B 2 pa3a. DTO pe3yibTaT aKTHBHOTO
NPOABIKCHHS TPOTPAMMBI W PETYISPHO TPOBOAWMBIX  CIICIIHAIBHBIX
MPENI0KEHUIN U aKIUM.

ConuanpHas HOJIUTHKA aBHAKOMITAHUN

E>xeroHo 1Mo rocyaapcTBEeHHBIM B COOCTBEHHBIM JIIOTaM Iposretaet 10 50 000
naccaxupoB. Cpeu HUX CIEYIOUIe KaTeTOpUH IpaxkJaH: JETH, CTYIEHTHI,
MOJIOJICKb, ICHCUOHEPHI, MHOTOJICTHBIE MaTepH. He mepBbIi ro o JoroBopy ¢
MuHHUCTEpCTBOM OOOpPOHBI JEUCTBYET MNpOrpamMma I0 OOECIIEYeHHI0 BCeX
BOGHHBIX NE€PEBO30K. AHAJIOTMYHAsi IpOrpaMMa COTpyIHHUYecTBa paboTaer ¢
MununctepcTBOM BHYTpeHHUX Aen 1 [lorpannunoii ciryx6oit PO.
CroHcOpCcKasi TOMOIL M ydYacTHe B OJaroTBOPUTEIBHBIX MEPOIPHUATHIX
SBIISIOTCSI  HEOTHEMJIEMOM YACTBIO COIMANBHON TOJWTHKA KOMITAHHH.
ABHaKOMITaHUS aKTUBHO Y9acTBYET B OOIIECTBCHHBIX, CIIOPTHBHEIX, CBETCKUX
U KOHIICPTHBIX MEPOTPHUATUAX B KadecTBE CIoHcopa. [ToMHMO CHOHCOpCKHX
MPOCKTOB, KAXKABIH TOJ pYKOBOJACTBO aBHAKOMIIAHUU CIIOCOOCTBYET Pa3BUTHIO
OnaroTBOpHUTENBHBIX NporpamMM. [loMorars TeM, KTO HyXJaeTcsi B IOMOIIH -
3TO He ImycThie cyioBa. B 2010 roxy 3HaunTeNnpHasi CyMMa JCHEXHBIX CPEICTB
Obuta TepednciIeHa B aApec PENUTHO3HBIX CTPYKTYP, CHOPTHBHBIX |
0O0IIeCTBEHHBIX OpraHU3anni, BBIICIACTCS MaTepHaIbHas TOMOIIb BeTepaHaM
M JETCKAM OpraHM3alisiM. boipmas dacTe cpeacTB ObUla HampaBieHa Ha
CTpouTeNbCcTBO  boropomunie-Kacmepckoro  xpama st paOOTHHKOB
aBHAKOMITAaHUU U KuTener rmocénka Koabnono.

Konkypenrsr xomnanuu: «Poccuiickue apuanuaum» (Mocksa), «Flydubai»
(Hy6aii, OAD), «Lufthansa» (I'epmanus), «Tpancaspo» (Mocksa).

[Timtocsl 1 MHUHYCBHI aBUAKOMITAHUHU «Y PaJIbCKUE aBUATMHUNY

IInrocer:

- llTupokas reorpadus moyeTos;

- l'apanTns 6e30macHOCTH TOJIETOB,;

- [ocTostHHO TPIYMHOXaeMBIi TapK COBPEMEHHBIX BO3IYIIIHBIX CYIOB;

- DIUTHBIC TIIOTHI M IEPBOKIIACCHBIC HHXCHEPHI;

- OmBITHBIE MEHEKEPHI M IOTOTOBJICHHBIE OOPTIPOBOJHHK;

- CoBpeMeHHOE Ka4eCTBO U ITOJHBIA 00BEM yCIIyT;

- «Ypanbckue aBUAIMHMM» BXOAUT B uuciao 10 Begymmx poccuicKux
aBMAaKOMITaHHH 10 YPOBHIO 0€30MaCHOCTH U 00bEMY NEPEBO30K;

- Bricokuii ypoBeHb cepBuUca;

- BeictpoTa o6cyxuBaHus;

- Hanuune Ge3nanuuHoro pacuera.

Munycsr:

- 3aiep>KKU peicoB;

- Bonpmoe KoMMYecTBO CTaphIX CaMOJIETOB;

- 3aBBINIEHA CTOMMOCTD OWJIEeTa.

[onaTne «KpU3UC» MPUMEHUTEIHHO IS TAHHOH KOMITaHHH.

Kpwuzuc - 910 1m060€ OTKIOHEHHE OT NPUBBIYHOTO PEXXUMA (YHKIIMOHUPOBAHUS
cucTeMbl ABHaKOMIAHWUM «YpalbCKHE aBHAJIMHUM» WM OTAEIBHOIO ee
SJIEMEHTa, BBI3BIBAIOIIEE CTPECCOBBIE PEAKIMU IAacCa)XHUPOB, MEPCOHANA,
KIIMEHTOB KOMITaHWH, a Tak ke CMU u xapakTepusyromieecst HE0O0X0AUMOCTBIO
TIPUHATHSL HECTaHJApPTHBIX peIIeHwi, MOOMIN3auu
po¢heCCHOHATFHO-IMTHOCTHOTO MOTEHIIAAA u HAIMIAEM KaK
OTPHIATEIBHBIX, TAK U MTOJOKUTEIHHBIX TOCIECTBHH.
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IIpousomenmmue paHee KPUUCHL.

6 wmronst 2004 roma B adpomopty «Aubikenby (Hopuibck) npu ABYKEHUN HA
CTOSIHKY TTOCJIe TpHu3eMiIeHHs, caMmoyieT TY-154 aBuakoMmaHuu «YpallbCKHe
aBHAJIMHUM» C TACCaKUpaMU Ha OOPTY 3aJel KPBUIOM aBTOOYC a3pOAPOMHOTO
obciyxnuBaHms. B pe3ynpTare ObITH MOBpEXISHBI 1 caMolieT u aBTo0yc. Hukro
U3 MAaCCaXHPOB HE ITOCTPAIAL.

[lo MHEHHMIO CIENHANNCTOB, B CTOJKHOBEHHH CcaMoyieTa «YpalbCKUX
aBHAJMHUI» C MTACCAXKUPCKUM aBTOOYCOM BUHOBATHI JBE CTOPOHBI — M ITHJIOT, H
BOJHTEINH aBTOOYca. KoMuccns BBISSCHUIIA, YTO TIPH CTOJIKHOBEHHH C aBTOOYCOM
KOMaHJUp HE OCTAaHOBMWJI CaMOJeT M TeM CaMbIM HapyIIWT TaK Ha3bIBaeMbIC
«HacraBneHuss 10 NPOM3BOACTBY IOJIETOBY». ABTOOYC —a’3pOAPOMHOIO
00CIIy’)KMBaHHsI TaKXKe CTOSUI B HEMOJOXKEHHOM MecTe. KpoMe Toro, komuccus
NpU3HaJIa, YTO M0CJIe CTOJKHOBEHHS CaMoJjieTa U aBTo0yca U3 TOILIMBHOTO Oaka
BO3JYLIHOTO Cy[JHA BBITEKATO TOIUIMBO. PaHee mpencTaBUTENH «YpalbCKUX
aBHAJMHUI» KaTETOPUYECKH OTPHLAIN (PAKT MOBPEXKICHUS TOIUTMBHOIO Oaka
JTaiHepa M TO, YTO TIOCJIe aBapUH U3 HETO Hadallo BEITEKaTh TOIUIMBO, CO37aBast
JOTIOTHUTENBHYIO YTpo3y 0€30MacHOCTH ACCa’KHPOB.

B 2004 roay camoneTsl aBUakoMIaHUH "YpalibCKUe aBUAJMHUK'" COBEPIIMIIN 6
BBIHYXJICHHBIX TOCagoK. Bce, mo wunpopmamum Munrtpanca Poccnny,
MIPOM30IUIH W3-3a PA3JINYHBIX HETIOIA0K B ABUTaTeNAX, @ UMEHHO cpabaThiBaia
CUTHAQJIN3AIMS, B TAKOW CUTYalluy MHIJIOT JOJKEH 3arIyIIUTh JBUTaTelb.
Ilocne mpoBeneHHS SKCHEPTU3Bl BBLICHUIOCH, YTO BBIHY)KICHHBIC ITOCAJKU
CaMOJIETOB MPOUCXOIMIN U3-32 HECTEPUIIBHOTO MTPOU3BOJICTBA Ha PEMOHTHBIX
3aBOJAX.

Bo3MoOXHBIE KpHU3HCHBIE CHUTYyallid M LEJIEBBIC ayAWTOPUH JUI1 KaKIOH
CHUTYaIlN

- 3agepxku pericos LIA: TTaccaxupsl 3aiepxKaHHOTO pelica, KITUEHTHI, a3pONopT
KOHEYHOM CTaHIUH, COTPYAHUKU aBHaKOMIaHUU U asponopros, CMU.

- 3axBaT BO3AyIIHOTO cyaHa (TeppopusM) LIA: mocTpamaBiIMe macca)Xupel,
POICTBCHHUKM  MOCTPaJaBIINX, KJIMEHThl aBHAKOMIIAHWHM, COTPYAHUKHU
kommanuu, CMU, opraasl IpOBEPKH.

- Karactpods! (kpymenne Bo3aymrHoro cyana) [{A: poacTBeHHUKH TTOTHOITIX
(mocTpamaBmKX), KIMEHTHl ABHAKOMIIAHMH, COTPYAHUKH, HACEICHHE MeECTa
kpymenusi, CMU, opransl IpOBEpKH.

- Beiy)xaennsie mocagku LIA: maccaxupsl, KineHTHI, poacTBeHHnKH, CMU,
a3pomoprT.

- HenoBonbcTBO maccakupoB oOciykuBaHueM LIA: maccakupbl U KIMEHTHI
aBHAKOMIIaHHUH, COTPYIHUKH, Typoneparopsl, CMU.

- O6HapyxeHHe Ha OOpTYy CyAHA NPEAMETOB, YIPOXKAIOIIUX 3J0POBBI0 HIIH
KU3HU yenoBeka [{A: maccaxxupsl peiica, KIHeHTsI, coTpyaHuku, CMU, opranst
MPOBEPKH.

- Ilumeswie oTpaBieHuss mnaccaxupoB [lA: mnocTpagaBuive, KIMEHTHI,
corpynHuku, CMU, opransl npoBepku

- Yreuka uadopmarun LHA: CMU, coTpyaHUKH aBHAKOMIIAHHUH, TTAPTHEPHI.

- Pe3kwmit cnan nponax aBnadmineros LJA: ximmenTsr, CMU.

- Hanmanxu xoHkypeHTOB LIA: KIMEHTHI, COTPYIHHUKH, TAPTHEPHI, a9POIIOPTHI,
CMU, opraHbl KOHTPOJIA | T.1. (B 3aBUCIMOCTH OT KOHKPETHOH CHTYyaIlnH).

- HeratuBHble pe3ynpTaThl MPOBEPOK pPa3NUYHBIMM OpraHamMu (HaJoroBas,
npokyparypa, Poctpancuanzop, COC u 1.1.). IIA: COOTBETCTBYIOIINE OPTaHbI,
pabotHuku aBuakommnanuu, CMIU

- Ormena peticoB I[A: mnaccaxupbl OTMEHEHHOTO pelca, KIUEHTHI
aBrakomnanuu, CMU.

- TexHHuecKHe HEMONAAKH BO3AYIIHOTO cyAHa [[A: KIHEHTH U COTPYIHHUKH
aBuakomnanuu, CMU, opransl IpOBEPKU.

Onucanue KpU3UCHON CUTyaluu

[Ipn B3nmere camoneT aBUAKOMIIAHMH «YPajJbCKHE AaBHAIMHUU» TONAN B
BBIOOMHY Ha B3JICTHOH I10JI0CE, KOJIECO JIOMHYJIO, CaMOJICT 3aleNi KPhIJIOM
T10JI0CY, BBIEXaJI 32 €€ TPeIeIIbl U BPe3ajics B OTpaXICHHE.

XKepts Het, TpaBMbI nosryumian 19 yenosek. B 6onpHMIIaX ropoaa — 11.
OnummTe I1eeBble ayJUTOPHH KpPH3HCa, COCTaBbTE JAMarpaMmy OamaHca
MHTEPECOB.

3aganne 2. Ha oOCHOBaHMM [aHHBIX TI0 CHTyalluH C «YpPaIbCKUMH
aBHaMHISIMIY TipoBeauTe SWOT-aHanm3 KpU3NCHOM CUTYAIIHH.
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3amanue 3. Ha ocHOBaHMHM MJAaHHBIX [0 CUTyallUM C «YPaJbCKUMHU
aBHAJIMHISIMKY  pa3paboTaiiTe BapuaHTHl OCYIIECTBICHHUS OOpaTHOW CBS3H C
IEJICBBIMU ayTUTOPUSIMHU B KPU3UCHOW CHUTYAIIVH;

Kpurepun oneHkH y4eOHbIX 1elCTBHH 00YyYAKOIMXCH HA MPAKTHYECKUX 3aAHATHAX

Ounenka XapaKTepuCTHKH 0TBETa CTyIeHTa
OOyyaromuicsi caMOCTOSATENIbHO ¥ MPAaBWIBHO PelMi Y4eOHO-NIPO]ECCHOHAIBHYIO
OT1an4Ho 3aja4y, YBEPEHHO, JIOTMYHO, IOCIIC[OBAaTEIbHO W apryMEHTHPOBAHO H3Jarajl CBOE
pelieHue.
OOyuvaromuiicsi ~ CaMOCTOATEIbHO W B~ OCHOBHOM  TIPaBWIBHO  PEIIWI
Xopomio y4eOHO-TIpO(eCCHOHATIBHYIO  33/1a4y, YBEPEHHO, JIOTHYHO, MOCJIEAOBATEIFHO U
apryMEHTHPOBAHO M3JIarajl CBOe pelIeHHe.
V0BIeTBOPHTENHHO OOyuaronuiicsi B OCHOBHOM pemMi y4eOHO-POo(ecCHOHANBHYIO 3ajady, AOIyCTHII
HECYIIECTBEHHBIE OIINOKH, 1200 apryMEeHTHPOBAJ CBOE PELICHHUE.
HeynosjerBopureibHo | OOyyaronuiicsi He peui yueOHo-poecCHOHABHYIO 3a/1a4y.

7.1.3. 3aganus 15 ONEHKHU BJAJCHHWI, HABLIKOB

Kon
Dopmupyemas
pe3yabTarTa 3ananue
KOMIIeTeHI Ul
o0ydeHus

YK-2 YK-2 - Bl IMpakTuyeckue 3a1aHuA
Crocoben BrrMaTeTsHO 03HAKOMBTECH C CO/IEpPKaHUEM KPH3UCHOM CUTYaIlX Ha
OTPENeNATh KPyT ABUAKOMITAHUH

3a/1a4 B paMKax
MMOCTaBJIEHHO
LENTU ¥ BEIOUPATh
ONTHMAaJIbHBIE
CITOCOOBI UX
peIeHns, UCXOIS
13 JEHCTBYIOIUX
MPaBOBBIX HOPM,
AMEIOIIMXCS
pecypcoB u
OrpaHUyYEHUI

«Ypanbckue aBUATHHUIY.

JearenbHOCTh aBUAKOMIAHUH «Y paIbCKUE aBUATIMHUI» HA POCCHHCKOM
TPaHCIIOPTHOM DBIHKE Hadaioch B Jiekabpe 1993 rona nocne opuuuanbHOro
pasaenenus CBepAJIOBCKOTO aBUANPEIIPHTHS Ha aBUAKOMITAHHIO U a3POIIOPT.
OCHOBHBIE BH/IbI ICSATEIBHOCTH aBUAKOMITAHHUH: NTACCAXKUPCKUE U TPY30BbIE
aBHAIePEeBO3KH, MPOIaXka ¥ OPOHUPOBAHNE aBUAOKMIIETOB, PEMOHT U
TEXHUYECKOe 00CTy)KHBaHUE BO3AYIITHBIX CYIOB.

Ha cerogusimramii 1eHb aBUAKOMITAHHS «Y PATbCKUE aBHATHMHUI BXOJNUT B
gucio 10 BeAymux pOCCUICKUX aBUAKOMITaHUH 10 00BeMy mepeBo3ok. C
Hayayia AeATENbHOCTH U M0 CETONHSIIHUHN eHh aBUAaKOMITAHUIO BO3TJIABIISCT
mutoT 1 kacca, 3aciry>keHHbIH pa0oTHUK TpaHcrmopTa PO, OTIudaHUK
BO3AYILIHOIO TPAaHCIOpPTa reHepanbHblil qupekTop Ckypatos Cepreit
Hukonaesuu.

Hroru nesrenpHocty aBuakommanny 3a 2010 rox

B 2010 roay ycmyramu aBUaKOMIaHHU «Y palbCKUX aBUATUHUI»
BOCIOJNIB30BaNIUCH 1 792 220 maccakupoB. DTO caMblif BBICOKHI MOKa3aTemb 3a
nocyieinue ropl. OH CTaBUT aBUAKOMIIAHHIO B OIMH PSJl C KPYHHEHIIUMHA
(henepasbHBIMU ITEPEBO3YHKAMH, Y KOTOPBIX MMACCAKUPOIOTOK MPEBHIIIACT
nositopa Mutnona (Aspoduot, S7, Tpancaspo u np.). @akTruueckuit
nmaccaxupoobopot aBuakomnanuy 3a 2010 rox Bozpoc Ha 20% 10 CpaBHEHHIO C
2009 rogom u coctaBuia 4 842 525 Teicsad maccaxupokuiaoMeTpoB. CaMoIeThl
«Ypansckux aBuanuHu» 32 2010 Tox coBepmmmm 16 655 peiicos, uto Ha 22%
6onbmie yem B 2009 rony.

Kak o1HO 13 caMbIM pa3BUTHIX MpeAnpusiTHii Poccun aBnakoMnanus
«Ypanbckue aBUATMHUMY» BoILIa B peUTUHT «JxcnepT 400» u cTana
KpyHHEHIMM 3KkcrioprepoM Ypasia 1 CuOMpH 10 TaHHBIM « Y palIbCKOTO
akcnopta - 100».

B 2010 roxy aBnakommnaHus nosryyusia eepaibHyIo NpeMuto «3010Tas
KoJiecCHHIIa» B HOMHUHauuu «Jluaep BozaymHoro tpancnopra Poccun». Kpome
3TOTO, 10 UToraM padoTsl B 2009 rony «Ypaibckue aBHATTMHUNY CTAH
obnamarenem KpynHeimen orpacieBoit Harpaabl «Kpeutest Poccum» cpasy B
JIBYX HOMHHAITHX:

- ABHaKOMITaHUS T0JIa - TACCAXHUPCKUI IMePEBO3UHNK HA BHYTPEHHUX
BO3IYITHBIX TUHUAX B Tpymme 11 (00beM maccakupckux mepeBo3ok Ha BBJI ot 1
JI0 3 MJIpJ TIKM)

- ABHMakoMIIaHHUs ToJia - MACCAKUPCKUI NEPEeBO3YMK HA MEXKIYHAPOIHBIX
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BO3JLyLIHBIX JUHUAX B rpymme 11 (o0beM naccaxxupckux nepeBozok Ha MBJI ot
0,2 10 3 MIp IKM)

- BopToBoti xypHas aBuakoMmnaHuu «Ypanbckue apuaananmy UAM B 2010
roIy MoOeIniI Ha MEXTyHApOIHOM €XKETOTHOM KOHKypce «O0moxkKa roaay,
KOTOPBIN IPOBOANTCS MO NaTpoHaxeM MHUHNCTEPCTBA KyIbTYPBl H MACCOBBIX
koMMyHUKaui P® u npu coneticrun FOHECKO.

TTapx BO3yIIHBIX Cy/I0B

B 2006 rony B aBuakoMIaHUM CTapTOBaNa NporpaMmMa INepeocHaleHHs napKa
BO3JLyLIHBIX cy0B. Celiuac aBnakoMmnanus «YpajbCKue aBUaIMHUI» Ha
YCIIOBUSIX ONEPALMOHHOTO JIM3HMHTa YCIIEITHO 3KCIUTyaTHpyeT 17 coBpeMEHHBIX
naiiHepoB Airbus (A320 n A321) Ha CBOMX POCCHHCKHMX U MEXIyHapOIHbBIX
MapIpyTax.

Jlo xonua nepsoro noxyroaus 2011 rona mapk aBUaKOMIaHUU MIAHUPYETCA
MIOTIOJTHUTH €Ile OgHUM camoiieToM A320. B mranax aBnakoMImanuu
JanbHelIee pacmupenue apuamnapka B 2012 romy, a Takxke B IepCIeKTHBE
3aITyCK 3KCIUTyaTallly JalbHEMarucTPalbHBIX IHUPOKO(DIO3EISKHBIX
camosretoB A330. B COOTBETCTBHH C MEPCTIEKTUBHBIM IIJIAHOM Pa3BUTHS
«Ypanbckux aBuanuHui» K 2015 rogy B aKCIUTyaTanmuu Oy IyT HAXOAUTHCS YKe
Gosiee TPUALIATH HHOCTPAHHBIX CaMOJICTOB.

Me:xyHapoaHOE COTPYAHUIECTBO

B cOBpeMEHHBIX yCIOBHSIX MEXIYHAPOAHOW HHTETPALIMU NAPTHEPCKHE
OTHOIICHHSI MEX/ly aBUaKOMITaHHUSMHU - 3aJI0T YCHELITHOTO Pa3BUTHS PhIHKA
aBHAICPEBO30K. «YPAIbCKUE aBHAIMHHUN» Ha CETOIHAIIHUI JCHb HMEIOT
HOpsJKa MATHAECATH UHTEPIIAHH-COTTIAIICHUH C BEAYLIMMHU POCCUHCKIMU H
3apyOeKHBIMH aBHaKOMITaHUSAMH, cpeu KoTopbix Czech airlines (Yexwus),
Emirates (OAD), Swiss International Air Lines (IIIBetinapusi), Air France
(Ppanmus), Malev (Berarpus), S7, «FOTaiip» 1 MHOTHE ApyTHE.

Kpowme toro, «Ypanbckue aBUalMHUN SBIAIOTCS WieHOM KinupuHroBoit
ITanatet UATA (IATA Clearing House, ICH), 4To mo3BoIsieT aBHAKOMITAHUN
HCTIONIb30BaTh MHPOBYIO CHCTEMY B3aMMOPAcueTOB. ABHAKOMITAHUS TAKXKe
ABJsieTcs ydacTHUKOM MHoroctoponnero Murepraiincornamenus (MITA).
VYuyactue B A€ATEIBHOCTH 3TOI OpraHU3aLMK II03BOJISIET aBUAKOMIIAHUSM
3HAYUTEIIBHO PACIIUPUTH PAMKH CBOET'O COTPYIHHYECTBA CO CBOUMH
KOJIJIETaMH B Pa3HbIX cTpaHax Mupa. Annapatr MUTA nenenanpaBiaeHHO
3aHUMaeTCs IIOMCKOM Hanbouiee MoAXo SIIuX napTHepoB. Ha nepBonavaibHOM
YPOBHE HaJIQ)KMBAHUSI KOHTAKTOB IPEUIOKEHNSI KOMIIAHUH aBTOMAaTHYECKU
pacchIIaroTCs 10 BceM aBuanepeo3unkaMm-wieHam MUTA. B cryuae
MOJIOKUTEIHHOTO 0TBeTa cOTpyAHUKH MUTA coolmaroT 06 3TOM KOMITAaHUH -
aBTOpYy 3ampoca. Jlanee HAUNHAIOTCS MPSMBIC KOHTAKTHI CIICIINAIIUCTOB 00EUX
aBUAKOMITaHUH.

T'eorpadust moeron

I'eorpadust noneToB aBHAKOMIAHUH €XKEr0JIHO PACIIHUPSIETCS] U HACUUTHIBACT
6osiee 120 HampaBieHHUH.

B 2010 roay nosiBUIMCH HOBBIE peryJsipHble peiicel u3 MockBbl B UpKyTCK,
Kpacnonap, I'enenmxuk; 3 HoBocubupcka B Cankr-IlerepOypr, BranusocTox,
Kpacnonap u gp.

W3 ExarepuHOypra ObUTH OTKPBITH MEXAYHapoaHble pelicsl B Pum, Coduto,
Bapcenony, Ctam0Oyn; B Jly6aii 3 Y o1 u Kazanu; uz Camapst B [Tymy u Tusat
u 1p.

CrienabHBIE TPOTPaMMBI aBHAKOMIIAHUH « Y paTbCKHUE aBHATMHUN B
ABHAKOMITAaHUH «Y PalTbCKUE aBHATMHUI YCIIEITHO PadoTaeT HECKOIBKO
HpOrpaMM, PaCCIMTAHHBIX Ha CaMble IIMPOKHE CIOM HaceleHus. Pa3paboraHbl
U YCTICITHO peanu3yloTcs OOHyCHas porpaMmma sl maccaxupos «Kpeiabsay»,
nporpamma Juisi ropuandeckux aun «KoprnopaTuBHelid kiimeHT». [1omHbIH
KOMIUIEKC YCJIYT 10 OpraHH3aluy TYPUCTHUECKHX U JISJIOBBIX M0e310K B Poccun
u 3a pyOexxom okasbiBatoT Kiy6 ITyremectBuii «Kpbuibs» 1 MeXayHapOIHBII
typoneparop «EBpomopt».

B aBMakoMnaHHMHM yCITIEIIHO IPOJOIDKAET (PyHKIMOHMPOBATh OOHYCHAs
nporpamma Juis

naccaxupoB «Kpwutbst» (FFP), kotopas B 2007 roxy Oblia 3HAUUTETHHO
MOJICPHU3UPOBAHA.

3a KaXKIbIi MOJIET Ha PETYIIPHBIX peiicax ABHAKOMIIAHUH « Y paIbCKUe
aBHAJIMHUNY MTACCAXUP TOIyJaeT Ha CBOM JIMYHBINA cyeT OOHYCHBIC pyOIIH B

26




pasmepe 10% ot orutauennoro Tapuda 0e3 yuera TormmBHoro coopa. Hakonus
OTIpeieIeHHOE KOJTMYECTBO OOHYCHBIX PYOJIeii, MacCaXXup CMOKET COBEPIIHNTh
TPEeMHUAITEHBIN TOJIET. 3a TOBI CBOETO CYIIECTBOBAHHUS IIPOrpaMMa
ABHAKOMITAaHMH aKTUBHO Pa3BHBAJIACH, KOJMYECTBO YYACTHUKOB II0 CPABHEHHUIO
¢ 2009 rogoM yBenmn9IHIIOCH OO0JIbIIE YeM B 2 pasza. ITo pe3ysbTaT aKTUBHOTO
TIPOJIBMKCHHUS TIPOTPAMMBI U PETYIISIPHO IPOBOANMBIX CIICIIHATILHBIX
MPEJIOKEHUN 1 aKIIHil.

CornmasbHas OJIUTHKA aBUAKOMITAHUU

E>xeroHo 1o rocyapcTBEHHBIM M COOCTBEHHBIM JIbroTaM rposeraer 1o 50 000
naccaxxupoB. Cpellu HUX CICTYIONUE KATCTOPUU TPAXKIAH: ICTH, CTYIACHTBI,
MOJIOZIEKb, IEHCUOHEPBI, MHOTO/IeTHBIE MaTepu. He nepBblii ros o 10roBopy ¢
MuHHCTEPCTBOM 000POHBI ICHCTBYET MpOrpamMma o 00eCIeYeHHIO BCeX
BOCHHBIX IEPEBO30K. AHAIOTHYHAS IPOTPaMMa COTPYIHUYCCTBA paboTaeT ¢
MuHHCTEpCTBOM BHYTpEHHUX Jen U [lorpaHnndHoi ciryx60i PO.
CrioHCOpCKas IOMOIIb U y9acTHE B OJIaTOTBOPUTEIBHBIX MEPOTIPHATHSIX
SBIISTIOTCS] HEOTHEMJIEMOH YaCThIO CONMATBHON MOJUTHKHA KOMIIaHUH.
ABHaKOMITaHUS aKTHBHO YYaCTBYET B OOIIIECTBEHHBIX, CIIOPTUBHBIX, CBETCKHX
Y KOHIIEPTHBIX MEPOIPHUATHSIX B KauecTBe crioHcopa. [ToMrMo crnoHCOpPCKIX
MPOEKTOB, KAKIBIN T0JT PyKOBOACTBO aBHAKOMITAHIH CIIOCOOCTBYET Pa3BUTHIO
OJIarOTBOPHUTENBHBIX MporpamMm. [loMorats TeM, KTO HY)XKJaeTCs B IIOMOIIH -
910 He mycThle cioBa. B 2010 rony 3HaunTeabHasi CyMMa JAEHEKHBIX CPEJCTB
ObLITa TIEPEUNCIICHA B aJ[PEC PEIMTHO3HBIX CTPYKTYP, CHOPTUBHBIX H
OOIIECTBECHHBIX OPTaHU3AIIHA, BBIICISACTCS MaTepHaIbHast TOMOIIb BETepaHaM
U ICTCKUM OpraHu3anusaM. boblnas 4acte cpeicTB ObLila HAIIPaBICHA HA
cTpouTenbecTBO boropoauie-Kacmepckoro xpama st pabOTHUKOB
aBHAKOMITAaHUU M KuTener rmocéinka Koapono.

Konkypentsl komnanun: «Poccuiickue aBuamuaum» (Mocksa), «Flydubai»
(dyo6aii, OAD), «Lufthansa» (I'epmanus), «Tpancaspo» (Mocksa).

[IiroCcHl ¥ MUHYCHI aBHAKOMIAHUN « Y PajbCKIE aBUATHHII

IImrocer:

- [llupoxkas reorpadus MOJIETOB;

- l'apanTtus 6e30macHOCTH TOJICTOB,

- [TocTostHHO MPUYMHOXKAaEMBbIi TAPK COBPEMEHHBIX BO3YIIHEIX CYIOB;

- DIUTHBIC MWIOTHI M IEPBOKIIACCHBIC HHKCHEPHI;

- OnBITHBIC MCHE/KEPHI M TIOITOTOBJICHHBIC OOPTIPOBOTHHUKH;

- CoBpeMeHHOE Ka4eCTBO U IMOJIHBIA 00BEM YCIIYT;

- «YpanbCKue aBUAJTMHUM» BXOIUT B YUCIO 10 BEAYIIMX POCCUHUCKUX
aBHaKOMIIAaHUH 110 YPOBHIO 0€30MMaCHOCTH U 00BEMY MTEPEBO30K;

- Beicokuii ypoBeHb cepBuca;

- BeictpoTa obcmyxuBaHus;

- Hannume Ge3nanmaHoOro pacyera.

Munycst:

- 3aziep>KKU peicoB;

- BosnbIioe KOIMYECTBO CTAapBIX CaAMOJIETOB;

- 3aBBIIICHA CTOMMOCTB OHJICTA.

[NonsTHe «KPU3UC» MPUMECHUTEIHHO IS TAHHONH KOMITAHHH.

Kpwusuc - 310 11000€ OTKJIOHEHHE OT MPUBBIYHOTO PEKUMA (DYHKIIMOHUPOBAHUS
CUCTEMBI ABHAKOMITAaHUH « Y PaJIbCKUE aBUAIMHUID) FIIU OTIEIEHOTO €€
3JIEMEHTa, BBI3BIBAIOIIEE CTPECCOBBIE PEaKIIH [TaCCaXXKHPOB, MEPCOHANA,
KIIMEHTOB KOMIIaHNH, a Tak ke CMMU u xapakrepuzytomeecss He0OXOAUMOCTHIO
NPUHATHS HECTAaHAAPTHBIX PEIICHNH, MOOMIN3alnu
npo¢eCcCHOHATBHO-TUYHOCTHOTO IOTEHIIMANIA ¥ HAJTMIHEM Kak
OTPHIATENFHBIX, TAK U MTOJOKUTEIHHBIX OCIEICTBHH.

IIpousomenmmue paHee KPUUCHL.

6 uronst 2004 rona B asponopty «Anbikensy (Hopuibek) npu ABHKEHUH Ha
CTOSIHKY IOCJIe ipu3emiieHus1, camoneT TY-154 aBuakoMnanuu «YpajibCKue
ABHAIMHUMY C TTACCAXHPAMH Ha OOPTY 331 KPBLIOM aBTOOYC a3pOApOMHOTO
oOciyxxuBaHusl. B pe3ynbprare ObLUTH MOBPEXKICHBI M caMOJIeT U aBTo0yc. Hukto
13 MACCaXUPOB HE MOCTpaaall.

[To MHEHHIO CTICIMAJIMCTOB, B CTOJIKHOBEHHH CaMoJIeTa «Y paibCKUX
ABHAIMHHI C TTACCAXKUPCKUM aBTOOYCOM BUHOBATHI ABE CTOPOHBI — M MTHJIOT, M
BOIUTENH aBTOOyca. Komuccus BEISICHIIIA, YTO IIPH CTOJIKHOBEHHH C aBTOOyCOM
KOMaHJHp HE OCTAHOBIJI CAMOJIET M TEM CAMBIM HapYIIWII TaK Ha3hIBaCMEIC
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«HacTaBneHus 1o MPOU3BOJICTBY MOJCTOBY». ABTOOYC a3pOAPOMHOTO
00CITy’)KMBaHUSI TaKXKe CTOSII B HEMOJIOKEHHOM MecTe. Kpome Toro, KoMuccus
MPH3HAJA, YTO TIOCIIE CTOIKHOBEHHS CaMOJIeTa B aBTO0yca U3 TOIDIMBHOTO Oaka
BO3AYIIHOTO CyTHA BEITEKAJIO TOILIHBO. PaHee mpeacTaBuTen «Y pajgbCKUX
ABHAJIMHUIT KATETOPHYECKH OTPUIAIH (DAaKT MOBPEKICHUS TOIUIMBHOTO Oaka
JaifHepa U TO, YTO IOCJIC aBapHH U3 HETO Hadajo BHITEKATh TOILIMBO, CO3aBast
JOTIOTHUTEIBHYIO YTP0o3y 0€30IaCHOCTH MacCakKupoB.

B 2004 rony camoneTsl aBUaKOMIaHUM "YpanbCKue aBUaTMHAN" COBEPIIUIN 6
BBIHY)KJICHHBIX TIocaiok. Bee, mo uHpopMmarmu MunTtpanca Poccun,
MPOU3OILIN U3-32 PA3JIMYHBIX HEMOIAOK B BUraTEIsX, 8 IMCHHO CpabaThiBalia
CUTHAJIA3AIUS, B TAKOW CUTYAIMU MIJIOT JOJDKCH 3arTyIIUTh JBUTATCIh.
Iocne nmpoBeAeHUs IKCIEPTU3HI BRIICHIIOCH, YTO BBIHYKICHHBIC TIOCAIKH
CaMOJIETOB MPOUCXOIUIH U3-32 HECTEPUIILHOTO MPOU3BOACTBA HA PEMOHTHBIX
3aBOMAX.

Bo3MokHBIE KPU3UCHBIE CUTYalllN M LIENEBbIC ayTUTOPUH IS KaXKIOH
CUTYyaluu

- 3apepxku peiicoB [1A: ITaccaxupsl 3aep>KaHHOTO peiica, KIIMEHTHI, a3pOTIOPT
KOHEYHOH CTAaHIIMU, COTPYTHUKY aBUAKOMIaHUK H adpornoptoB, CMMU.

- 3axBaT BO3IYIIHOTO cyaHa (Teppopu3M) L{A: mocTpamgaBine maccaxxuphl,
POJICTBCHHUKHU TOCTPAJAABIINX, KIIMCHTHI aBUAKOMITAHUH, COTPYAHUKH
komnanuu, CMU, opransl IpOBEPKHU.

- Karactpods! (kpyuienue Bo3aymHoro cyana) [{A: poacTBeHHUKH TOTHOIIHX
(mocTpaiaBIIKX), KIMCHTH aBUAKOMIIAHUU, COTPYTHUKY, HACCICHHE MECTa
kpyuenusi, CMU, oprans! npoBepKu.

- Beiyxnennsie mocanku [{A: maccaxupsbl, KIHEHTHI, poAcTBeHHUKH, CMU,
a’pOoIIoPT.

- HemoBomscTBO maccaxupoB obcayxuBanueM [IA: maccaxupbl ¥ KIIMESHTHI
aBHaKOMIIaHUH, COTPYAHHUKH, TypornepaTtopbl, CMU.

- OOHapyxeHHe Ha OOPTY CyIHA MPEIMETOB, YTPOKAIONTUX 30POBBIO HITH
*Ku3HU yenoBeka [[A: maccaxxupsl peiica, KIHeHThI, coTpyaauku, CMU, opranbl
MIPOBEPKHU.

- IMumessie oTpaBneHus naccaxupos L{A: mocTpanasiiye, KIHMEHTHI,
cotpyanuku, CMU, oprans! npoBepku

- Yreuka undopmanuu LIA: CMU, coTpyaAHNKN aBUaKOMITaHHH, TAPTHEPHI.

- Pe3kwmit cnan nponax asuadmieros [{A: kiuentsr, CMU.

- Hamanku xoHkypeHTOB LIA: KIIMEHTHI, COTPYAHUKH, ITAPTHEPHI, a3POHOPTHI,
CMMU, opranbl KOHTPOJIS U T.1. (B 3aBUCUIMOCTH OT KOHKPETHON CUTYAIHH).

- HeratuBHBIE pe3ynbTaThl MPOBEPOK PA3ITUIHBIMU OpraHaMH (HaJIOTOBas,
npokyparypa, Poctpancunamzop, COC u T.1.). IIA: cOOTBETCTBYIONINE OPTaHBI,
paboTHuky aBuakommnanuu, CMI

- OtMena peiicoB I[A: maccaxkxupbl OTMEHEHHOTO pelica, KITMESHThI
aBuakomnanuu, CMU.

- TexHu4eckue HEMONAAKH BO3AYIIHOTO cynHa [{A: KIHEHTHI U COTPYTHUKH
aBuakoMnanuu, CMU, opransl mpoBepKH.

OnucaHue KpU3UCHON CUTyaLuu

[Ipu B31ETE CaMOJIET aBUAKOMIIAHUH «Y PabCKUE aBUATMHHUM MTOTIAJ B
BBIOOWMHY Ha B3JICTHOU TIOJIOCE, KOJISCO JIOIHYJIO, CAMOJIET 3aICIHI KPhLIOM
TI0JIOCY, BBIEXAJ 32 €€ MPEIeibl H BPEe3aJiCs B OTPaKICHUE.

JKepTB Her, TpaBMbI oayuwin 19 genosek. B 6onpHUIIAX ropoma — 11.
OnwummTe 1eNeBbie ayJUTOPUH KPU3HCa, COCTABBTE AHarpaMMy Oalanca
WHTEPECOB.

3amanue 1. Ha ocHOBaHHMHM JaHHBIX 110 CHUTYAIUH C «Y paTbCKUMHU
ABHAIMHISIMA» COCTaBBTE AHTHKPU3UCHYIO MeIHaKapTy KaMIIaHHH.

3ananue 2. Ha ocHOBaHUM TAaHHBIX O CUTYaLUU C «Y paIbCKUMHU
ABUAMHISIME» CHOPMHUPYHTE TOKYMEHTBI aHTUKPHU3UCHOTO IITa0a:
MOJIOXKCHHUE, TOJDKHOCTHBIC HHCTPYKIIUH, IPOYYIO paboUuyr0 TOKYMCHTAIUIO.
3ananue 3. Ha ocHOBaHMM TAHHBIX MO CUTYALIUU C «Y paIbCKUMHU
ABUAIMHISIMU» COCTaBBTE CTPATCTUUCCKUH IUIaH JCHCTBUH Ha ClTydait
pean3anuy KPU3UCHON CUTYaIUH.

1IK-3
Criocoben
OCYILECTBIIATh
ABTOPCKYIO

IIK-3 - Bl

IIpakTuyeckue 3a1aHus
BaumarensHO 03HAKOMBTECH C COTEPIKAaHUEM KPU3UCHOW CUTYaIluu Ha
aBHAKOMITAHUU
«YpanbCcKue aBUATHHUAN.
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JESITENBLHOCTD C
YYETOM
crienupuKn
pa3HBIX THUIIOB
CMU u apyrux
CMU un
HMMEIOIIETOCS
MHUPOBOTO U
0TE€YECTBEHHOIO
OIIbITa

JlesTenbHOCT aBUAKOMIIAHUM «Y palIbCKUE aBUAIMHUI HA POCCUICKOM
TPaHCIIOPTHOM PBIHKE Hadaioch B Aekadpe 1993 roma nmocie opuuaibHOTo
pasneneans CBEpAIOBCKOTO aBUANIPEANPHUATHS HA aBHAKOMITAHHIO M a3POTIOPT.
OCHOBHBIE BH/IbI ICSATEIBHOCTH aBUAKOMITAHHUU: TTACCAXKUPCKUE U TPY30BbIE
aBHAIePEeBO3KH, MPOJIaXka ¥ OPOHUPOBAHNE aBUAOHMIIETOB, PEMOHT U
TEXHUYIECKOE OOCIYKMBaHHE BO3YIIHBIX CY/IOB.

Ha ceronusitamii feHb aBHAKOMITAHUS «Y PalIbCKUE aBUAIMHAMY BXOJHT B
yucno 10 Beaymux pocCUiCKNX aBHaKOMITaHUH 110 00beMy epeBo3ok. C
Hauana AeATeJbHOCTHU U MO CETOAHSIIHUN 1eHb aBUAaKOMIIAHUIO BO3IJIABIISET
nuiIoT 1 Kiacca, 3aciryKeHHbIH paboTHHK TpaHcnopra PO, Otnnynuk
BO3AYIIHOTO TPAaHCIOPTa reHepanbHblil qupektop CkypatoB Ceprei
Hukonaesuu.

Urorn nesrensHocTH aBuakoMnanuu 3a 2010 rox

B 2010 roay yciayramu aBUaKOMIIAHUU «Y palbCKUX aBUATMHUID
BOCHOJB30BaNMCh 1 792 220 maccaxxupoB. ITO caMblil BBICOKHII MOKa3aTesb 3a
nocyieiHue roapl. OH CTaBUT aBHAKOMITAHHIO B OIMH PSIJ C KPYIHEHIINMHA
(enepaybHBIMM IEPEBO3YNKAMH, Y KOTOPBIX MacCakKUPOIMOTOK MPEBBIIIACT
ronTopa MunIHoHa (Aspodiort, S7, Tparcaspo u np.). PakTruecKuii
naccaxnpoobopot aBnakommanuu 3a 2010 rox Bo3zpoc Ha 20% 10 CpaBHEHUIO C
2009 romom u coctaBui 4 842 525 TeICSY MaccaXXUPOKUIOMETPoB. CaMOJIETHI
«Ypanbckux aBuanuauii» 3a 2010 rox coeprmau 16 655 peiicos, uto Ha 22%
6ompure yem B 2009 roxy.

Kak omHO 13 caMBIM pa3BUTHIX MpeanpusATHi Poccnn aBnakoMmanus
«YpanbCKue aBHATUHUM» BOILIA B peUTHHT «JxcriepT 400» u cTanma
KpyIHEHIM 3KkcriopTepoM Ypasia 1 CuOHpH 10 TaHHBIM « Y palIbCKOTO
akcnopra - 100».

B 2010 roxy aBnakoMmaHus mosryduia penepaibHyIo IpeMuto «30510Tas
KOJIECHUIIa» B HOMHMHauuu «JIunep BozaymHoro tpancropta Poccum». Kpome
3TOTr0, 10 HToraM padoter B 2009 roxy «Ypajabckue aBUaTMHUNY CTallN
obJiaiaTesneM KpymnHeiei otpacieBoi Harpaasl «Kpsuibst Poccuny» cpasy B
JIBYX HOMHHAIIX:

- ABHAaKOMIIaHHA T0/1a - TACCAKUPCKUN IEPEBO3UUK HA BHYTPEHHHUX
BO3IYITHBIX TUHMAX B Tpymme 11 (00beM maccakupckux mepeBo3ok Ha BBJI ot 1
JI0 3 MJIPJI TTKM )

- ABHWakoMIIaHHUS rOJa - MACCAXKUPCKUIT MEPEBO3UNK HA MEKITYHAPOIHBIX
BO3IYIIHEIX JUHUAX B rpynme 1l (o6peM nmaccaxupckux mepeBo3ok Ha MBJI ot
0,2 1o 3 Mipx NKM)

- BoproBoii sxxypHan aBuakoMnanuu «Ypanbckue aBuanuuanm UAM B 2010
rojy MoOe i1 Ha MEX/IyHapOJHOM €XEeroTHOM KoHKypce «O0I10KKa rogay,
KOTOPBIN IPOBOUTCS MOA NaTpoHakeM MUHHCTEpCTBA KYIbTYPhI U MaCCOBBIX
kommyHHKami PO u npu coxelictsuu FOHECKO.

ITapk BO3oyIIHBIX CYJOB

B 2006 rony B aBHaKOMIIAaHUM CTApPTOBAJA IIPOrpPaMMa MEPEOCHAIICHUS [TapKa
BO3AYLIHBIX cy/10B. Celiyac aBuakoMIaHus «Y palnbCKue aBUATMHUI» Ha
YCIOBUSIX ONIEPALMOHHOTO JIN3MHTA YCIIEITHO 3KCIUTyaTHpyeT 17 coBpeMEeHHbIX
naitHepoB Airbus (A320 u A321) Ha CBOUX POCCHICKHUX W MEXIYHAPOIHBIX
MapHIpyTax.

Jlo xoHna nepsoro noxyroaus 2011 roga mapk aBUaKOMIIaHUY IIAHUPYETCA
MOTIOJTHUTS eIe ogHuM camoneTroM A320. B nianax aBuakoMmnaHuH
JanbHeliee pacirpenue apuamnapka B 2012 rony, a Takxke B MepCIEKTUBE
3aITyCK 3KCIUTyaTaluy JalbHEMarucTpalbHbIX IHUPOKO(DIO3EISKHBIX
camosietoB A330. B cOOTBETCTBHHM C MEPCTIEKTUBHBIM IUIAHOM Pa3BUTHUS
«Ypanbckux aBHaTHHAR» K 2015 roxy B axcmryaTanyu OyayT HAXOIUTHCS yKe
GoJiee TPUALIATH HHOCTPAHHBIX CaMOJICTOB.

MesknyHapoTHOE COTPYIHHYECTBO

B coBpeMEHHBIX yCIOBHAX MEXIYHAPOAHONW HHTETPALINU MAPTHEPCKHE
OTHOIICHHS MEX/ly aBUAaKOMITAaHUSAMH - 3aJI0T yCHENTHOTO PAa3BUTHS PHIHKA
aBHAICPEBO30K. «YPAIbCKUE aBHAIMHHUN» Ha CETOIHAIIHUH JCHb HMEIOT
TIOPSIZIKA TATHACCATH HHTEPIaiH-COTTIAIICHNH ¢ BEAYIIUMH POCCUMCKUMH 1
3apyOeKHBIMU aBHaKOMIIAHUSAMHE, cpenu KoTopsix Czech airlines (Yexwus),
Emirates (OAD), Swiss International Air Lines (IIBetinapust), Air France
(®pannus), Malev (Benrpust), S7, «HOtaiip» n MHOTHE IpyTHE.

Kpowme toro, «Ypanbckue aBUaIMHUN SBJIAIOTCS WieHOM KinpuHroBoi
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Manaret UATA (IATA Clearing House, ICH), uyTo no3BossieT aBUakoMIaHuu
HCTIONIb30BaTh MHPOBYIO CHCTEMY B3aMMOPAacueTOB. ABHAKOMITAHUS TAKXKe
SIBIISIETCSL y4aCTHUKOM MHorocToponnero urtepnaitacormamenus (MITA).
VY4actue B A€ATEIBHOCTH 3TOI OPraHU3AIMH O3BOJISIET ABUAKOMIIAHUSIM
3HAYUTEIHHO PACIIUPUTH PAMKH CBOETO COTPYIHHUYECTBA CO CBOUMH
KOJUIEraMM B pa3HbIX cTpaHax mupa. Annapat MUTA nenenanpaBieHHO
3aHUMAaeTCs IOMCKOM Hanbouee MoaXOoSIIINX napTHepoB. Ha nepBoHavaisHOM
YPOBHE HaJIQ)KMBAHUSI KOHTAKTOB IPEJUIOKEHNST KOMIIAHUH aBTOMAaTHYECKA
pacchuIatoTCs 10 BceM aBHanepeBo3unkaMm-uieHaM MUTA. B cioydae
MOJIOKHUTEIBHOTO 0TBeTa cOTpyaHUKH MUTA coobmaroT 00 3TOM KOMITAaHHUH -
aBTOpYy 3anpoca. Jlanee HAUNHAIOTCSI MPSMblE KOHTAKTHI CIIEIIMAIIMCTOB 00enX
ABUAKOMIIAaHUI.

I'eorpadus noneros

I'eorpadus noneToB aBHaKOMIAHUH €KET0IHO PACIIMPSIETCS] 1 HACUUTHIBAET
6onee 120 HampaBiIeHUA.

B 2010 roxy mosiBIITNCH HOBBIE perysipHBIE peiickl n3 MockBbI B UPKYTCK,
Kpacuonap, I'enmenmxuk; n3 HoBocubupcka B Cankr-IletepOypr, BmagumBocTok,
Kpacnonap u np.

W3 ExaTepunOypra ObUTH OTKPHITH MEXAyHapoIHbIe peiicel B Pum, Coduto,
Bapcenony, Cram0yu; B [ly6ait u3 Ydor u Kazanu; nz Camaps! B [1yny u Tusar
U JIp.

CHEHI/IaHbHLIe IporpaMMbl aBUAKOMITAaHUN «Ypaﬂbcm[e aBHAJIMHUU)» B
ABHAKOMIIAaHUM «Y palIbCKUE aBUATMHUIY YCIEIIHO PaboTaeT HECKOIBKO
NpOrpaMM, PaCCYMTAHHBIX Ha CaMble IIMPOKKE CIOH HaceneHus. Pa3paboraHsl
U YCTICITHO peann3yloTcs OOHYCHas IporpaMmma Il maccaxupon «Kpeiabsy»,
nporpamMma Ut opuandeckux aun «KopropaTuBHelil kineHT». [1omHbIH
KOMIIIEKC YCIIyT 110 OpPTaHU3aliy TYPUCTHIECKUX U AETOBBIX 1T0e30K B Poccnn
u 3a pybesxom okazbiBaroT Kiry6 [TyremectBuit «Kpbiibs» 1 MeXKTyHAPOTHBIH
Typoneparop «EBpomopT».

B aBMakoMnaHuyM yCTIEIIHO IPOJ0IDKAET (YHKIMOHMPOBATH OOHYCHAs
porpamMma s

naccaxupoB «Kpwutbsi» (FFP), kotopas B 2007 roy Oblia 3HAUUTENHHO
MOJICPHU3UPOBAHA.

3a KaxIplif OJIET Ha PEeTyIAPHBIX peiicax ABHaKOMIIAaHUH «YpalbCcKue
aBHAJIMHUM TIACCAXKUP MOTyJYaeT Ha CBOM JIMUHBIN cueT OOHYCHBIE PyOIH B
pasmepe 10% ot omnadenHoro Tapuda 6e3 ydera TormmuBHOTO cOopa. Hakonms
OTIpe/IeTIeHHOE KOJINYECTBO OOHYCHBIX pyOJIeH, ITacCaXup CMOXKET COBEPIINTh
NpEeMHAIBHBIH 1T0JIET. 32 TO/IbI CBOETO CYIIECTBOBAHUS ITPOTrpaMma
ABMAKOMITAaHWM aKTUBHO Pa3BHBAJIACh, KOJMUECTBO YYACTHUKOB 110 CPAaBHEHHIO
¢ 2009 ronom yBenMIHIOCH OOJIbIIE YeM B 2 pa3a. ITO pe3ysIbTaT akTHBHOTO
MIPOJIBM)KEHHMS TIPOTPAMMBI ¥ PETYIISIPHO MPOBOANMBIX CIICIIHATbHBIX
MPEJIOKEHUN 1 aKIIHil.

CounanbHasi MOJIUTHKA ABUAKOMIIAHUH

Exeroano 1mo rocy1apcTBEHHBIM M COOCTBEHHBIM JILIOTaM TposietaeT 10 50 000
naccaxupos. Cpein HUX CIeIyIoNne KaTeTOPHH TPaXIaH: AETH, CTYCHTHI,
MOJIO/IEKb, IEHCHOHEPHI, MHOTOIETHBIE MaTepu. He mepBblii rox mo gorosopy ¢
MuHHCTEPCTBOM 0OOPOHBI IEHCTBYET MPOrpaMMa 0 00ECIIEYEHHIO BCEX
BOEHHBIX I1EPEBO30K. AHAJIOTMYHAS IIPOrpaMMa COTpYJHUYECTBA PaboTaeT ¢
MuHHCTEPCTBOM BHYTpEeHHHX e U [lorpannynoii ciyx60it PO.
CrnioHcopcKasi MOMOIIb U Y4acTue B OJIaroTBOPUTEIBHBIX MEPOTIPHATHSIX
SIBJISIFOTCSI HEOTHEMJIEMOH YaCThIO COLMAIbHON IMOJUTUKY KOMITaHHH.
ABUaKOMITaHUS aKTHBHO Y4aCTBYET B OOLIECTBEHHBIX, CIIOPTUBHBIX, CBETCKHX
U KOHIEPTHBIX MEPONPUATHSIX B KauecTBe crioHcopa. [ToMrmo crioHcOpckux
MPOEKTOB, KaXK/AbIi T0J1 PyKOBOACTBO aBUAKOMITAHUH CIIOCOOCTBYET PA3BUTHIO
61aroTBOpPHUTENBHBIX MporpaMmM. [Tomorars TeM, KTO Hy’KAaeTcs B IIOMOIIH -
310 HE mycThle cinoBa. B 2010 rony 3HaunTeIbHAS CyMMa JAEHEKHBIX CPEACTB
ObliTa epeuncIieHa B aipEC PEIMTHO3HBIX CTPYKTYP, CIIOPTHBHBIX U
OOIIECTBEHHBIX OPTaHU3ALNH, BBIACIACTCA MaTepHalibHas IOMOIIb BETEpaHaM
1 IETCKUM OpraHu3anusM. bompras gacTe cpencTs Oblila HalpaBJIeHa Ha
cTpouTenbcTBO boropoauiie-Kacnepckoro xpama st pabOTHUKOB
ABHAKOMITaHHUHM U xuTenei nocénka Komipuoso.

Konkypentsl komnannn: «Poccuiickue aBuanuaum» (Mocksa), «Flydubai
(y6aii, OAD), «Lufthansa» (I'epmanus), «Tpancaspo» (Mocksa).
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[Trocsl 1 MUHYCBI aBUAKOMIAHUHU « Y pajabCKie aBUATUHUI

ITmrocsr:

- [llupoxkas reorpadus MoIeTOB;

- N'apanTHs 6€30MaCHOCTH MOJIETOB;

- [NocTostHHO NMPHMYMHOKAaEMBbIH TAPK COBPEMEHHBIX BO3AYIIHBIX CY/IOB;

- DNWUTHBIE TIIOTH M IEPBOKIIACCHBIE HHXCHEPHI;

- OnbBITHBIE MEHEDKEPHI U TTOITOTOBICHHBIE OOPTIPOBOAHUKH;

- CoBpeMeHHOE Ka4eCTBO ¥ MOJHBIA 00BEM YCIIyT;

- «YpanbcKue aBUaJHHUN) BXOJAUT B uncio 10 Beaymux poccuiickux
aBMAKOMIIaHMH 110 YPOBHIO 0€301aCHOCTH U 00bEMY NEPEBO30K;

- Bricokuii ypoBeHb cepBUCa;

- BeictpoTa o6cyxuBaHus;

- Hanuure 6e3nanmyHOroO pacyera.

Mumnycsl:

- 3a7epKKU PENCcoB;

- bonbmoe KOIMYIECTBO CTaphIX CaMOJICTOB;

- 3aBBIIIICHa CTONMOCTD OMIeTa.

[onsTHE «KPHU3NC» MPUMEHHUTENBHO IS JTaHHOW KOMIIaHUH.

Kpwuzuc - 310 mo60€e 0TKIOHEHHE OT NPUBBIYHOTO PEKUMA (QYHKIMOHUPOBAHUS
cUcTeMBbl ABHAaKOMITaHUU «Y PaJIbCKUE aBUAIMHUI WU OTIENBHOTO €€
3JIEMEHTA, BBI3BIBAIOIIIEE CTPECCOBBIE PEaKIIH [TaCCaXUPOB, NIEPCOHANA,
KITMEHTOB KOMIIaHUH, a Tak ke CMU u xapakTepusytomieecss HEOOX0AUMOCThIO
NPUHATHS HECTAaHAAPTHBIX PEIICHUH, MOOMIN3aIUN
podeCcCHOHANBHO-IMYHOCTHOTO TIOTEHIIMANA 1 HATMYHEM Kak
OTPHUIATENBHBIX, TaK U HOJOKUTEIBHBIX TOCIIEICTBHH.

[Mpouzoenmme panee KPU3HUCHI.

6 uronst 2004 rona B asponopty «Anbikensy (Hopuibek) npu ABMKEHUH Ha
CTOSIHKY IOCIIe pu3eMiIeHus, camoneT TY-154 apuakommnanun «Ypajibckue
aBHAJIMHUM» C TTACCAXMPaMH Ha OOPTY 3a/1eJ KPHUIOM aBTOOYC aspopOMHOTO
o0cimyxuBaHusl. B pe3ynbraTe OblIM MOBPEXIECHBI M caMoJIeT U aBTo0yc. Hukro
13 TTACCAXKHUPOB HE TOCTpanall.

ITo MHEHHIO CTIEIIAIMCTOB, B CTOJIKHOBEHHH CaMoJIeTa «Y paIbCKUX
aBHAJMHHUI» C TACCa)XKUPCKUM aBTOOYCOM BHHOBATHI IBE CTOPOHBI — U MUJIOT, U
BozuTeNb aBTOoOyca. KoMuccns BbISICHUIIA, YTO MPU CTOJIKHOBEHHUH C aBTOOYCOM
KOMaH/IUp HE OCTAHOBMII CAMOJIET ¥ TEM CaMbIM HAPYIIWJI TaK HA3bIBAEMbIE
«HacraBneHns 1o MpOM3BOACTBY HOJIETOBY». ABTOOYC a3pOIPOMHOTO
00CITy’>KMBaHHMs TAKXKE CTOSUI B HETIOJIOKEHHOM MecTe. Kpome Toro, komuccus
NIpU3Haa, 4TO IOCJe CTOJIKHOBEHHS caMoJjieTa U aBTo0yca U3 TOIUIMBHOTO Oaka
BO3/YIIHOTO CyJ/IHAa BBITEKAJIO TOIUIMBO. PaHee npencTaButenu «YpaabCKuX
aBHAJMHUI» KaTETOPUYECKH OTPHLAIHN (PaKT MOBPEKACHHSI TOIUIMBHOTO Oaka
JaiHepa U TO, YTO MOCJIe aBapUH U3 HETO HAa4yaJlo BEITEKAaTh TOILUTUBO, CO3/aBast
JIOTIOJTHUTENBHYIO YIpo3y 0€30MacHOCTH IAaCCaKHPOB.

B 2004 rony camoneTsl aBuakoMnaHuy "YpajabCKue aBUaIMHUU" COBEPILIUIH 6
BBIHYK/IEHHBIX 1TOcaloK. Bee, o nadopmanmn Muntpanca Poccun,
TIPOM3O0IILIN U3-3a Pa3JIMYHBIX HETIOJIAIOK B ABUTATEIINX, 8 UMEHHO cpabaThiBaiia
CHTHAJIM3aIH, B TAKOH CUTYalllH MMJIOT TOJDKEH 3ariIyIINTh JBUTATEIb.
[Mocne mpoBeneHNs IKCIIEPTH3HI BBISICHIIIOCH, YTO BBIHYKJICHHBIE TIOCAIKH
CaMOJIETOB MIPOUCXOIMIIN H3-3a HECTEPHIIFHOTO IIPOU3BOICTBA HA PEMOHTHBIX
3aBOJAX.

Bo3MosxHBIE KPU3UCHBIE CUTYalllU | LIEJIEBbIE Ay JUTOPUH IS KaXKI0H
CUTyaluu

- 3anepxku peiicoB LIA: [Taccaxupsl 3aepKaHHOTO peiica, KIIUEHTHI, a3pOTIOPT
KOHEYHOH CTaHIINH, COTPYAHUKH aBHaKOMIIAHUHU | a’pornioptoB, CMU.

- 3axBaT BO3AYIIHOTO cyaHa (TeppopusM) LIA: moctpagaBuire maccaxupsl,
POJCTBEHHHUKH MOCTPA/IaBIINX, KIIMEHTHI aBUAKOMITAHUH, COTPYAHUKH
xomnanunu, CMU, opransl npoBepKu.

- Katactpodsr (xpymienue Bo3xynraoro cyana) LIA: poicTBeHHUKH TOTHOIMINX
(mocTpanaBIINX), KIMEHTHl aBUAKOMITAHUHU, COTPYIHHUKH, HACEJICHNE MeCcTa
kpymenusa, CMU, oprans! IpoBepKU.

- Beiayxnennsie mocanku [{A: maccaxupsl, KITUEHTHI, poacTBeHHUKH, CMU,
a’poTIopT.

- HemoBomscTBO maccaxupoB obcayxuBanueM [IA: maccaxupbl M KIIMESHTHI
aBHaKOMIIAaHWH, COTPYAHHUKH, Typorneparopbl, CMU.
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- O6HapyxeHHEe Ha OOPTY Cy/HA MPEIMETOB, YIPOKAIOIIUX 3I0POBBIO HIH
*Ku3HU yenoBeka [{A: maccaxxupsl peiica, KIHeHThl, coTpyaauku, CMU, opranbl
MIPOBEPKH.

- ITumessre oTpaBneHus maccaxupos L{A: mocTpamasime, KITMEHTHI,
corpynauku, CMU, opranbsl mpoBepKu

- Yreuka uadopmarun LHA: CMU, coTpyaHUKH aBHAKOMIIAHHUH, TTAPTHEPEI.
- Peskmii cniag npomax aBuabuineroB L{A: kmuentsr, CMU.

- Hamanku xoHKypeHTOB LIA: KIIMEHTHI, COTPYAHUKH, TTAPTHEPHI, a3POTOPTHI,
CMU, opraHbl KOHTPOJIS | T.1. (B 3aBUCUMOCTH OT KOHKPETHON CUTYyaIlUH).
- HeratuBHble pe3ynbTaThl MPOBEPOK PA3ITUYHBIMU OpraHaMH (HaJIOTroBasi,
npokyparypa, Poctpancuamzop, COC u T.4.). IIA: cooTBETCTBYIOILINE OPTaHBI,
paboTtHuku aBuakommnanuu, CMU

- Otmena peiicoB LA: maccaxxupbl OTMEHEHHOTO pelica, KITHEeHThI
aBuakommanun, CMU.

- TexHUYecKkre HETIONAAKH BO3AYIIHOTO cynHa [{A: KIIMEHTH 1 COTPYTHUKH
aBuakomnanuu, CMU, opransl IpOBEPKU.

Onucanue KpU3UCHON CUTYaLluu

[Ipu B31eTE camMOJIeT aBHAKOMIIAaHUH «Y palbCKHUE aBUATITHUM MTOTIAN B
BEIOOWMHY Ha B3JICTHOU MOJIOCE, KOJIECO JIOMHYII0, CAMOJIET 3alleIIUT KPBLIOM
M0JIOCY, BBIEXAJ 3a €€ MPeIeiIbl U BPe3aJicsl B OTpaKICHUE.

Kepts Her, TpaBmbI nonyunitn 19 gyenosek. B GonpaMIAX ropoga — 11.
OnwumTe 1ieNeBbIe ayJUTOPUHN KPU3HCa, COCTAaBbTE JHarpaMMy OaaHca
HMHTEPECOB.

3amanue 1. Ha ocHOBaHMM JaHHBIX 10 CUTYAINH C «YPaTbCKUMU
ABHAIMHISIMI» COCTaBbTE IUTAH MPOBEICHUS aHTHKPU3UCHON
npecc-KOH(EpeHINH.

3ananue 2. Ha ocHOBaHMH JaHHBIX 0 CUTYALIUU C «Y paIbCKUMHU
ABHAIMHISIMU» COCTaBBTE IUIAH AaHTUKPH3UCHOTO MPECC-Typa.

3amanne 3. Ha ocHOBaHMM TaHHBIX IO CUTYAINH C «Y PaIbCKUMU
ABHAIMHISIMA» HAMUIIATE aHTUKPU3UCHOE BRICTYIICHHE OT IIEPBOTO JIAIIA
KOMITAHUH.

Kpurepun oneHkn y4eOHBIX 1elCTBHH 00y4AIOIMXCS HA NPAKTHYECKUX 3aHATHAX

Ounenka XapaKkTepuCTHKH 0TBeTa CTyIeHTa
OOyyaromuiicsi caMOCTOSATENIbHO ¥ MPAaBWIBHO PelMi Y4eOHO-NIPO]ECCHOHAIBHYIO
Otan4Ho 3amady, YBEPEHHO, JIOTHYHO, TOCIEIOBAaTEIFHO M apryMEHTHPOBAaHO H3Jarajl CBOE
pereHue.
OOydJaroniicss  CaMOCTOSITENFHO M B OCHOBHOM  TPAaBWJIBHO  PEIIIII
Xopouio y4aeOHO-TIpohecCHOHANBHYI0  3a7ady, YBEPEeHHO, JIOTHYHO, IIOCIEAOBATEIHbHO W
apryMEeHTHPOBAHO M3JIaraj CBOE PEIICHHE.
V10BACTBOPHTETbHO OOyyaronuiicss B OCHOBHOM pelmi ydeOHo-TTpodeccnoHabHYI0 3a1ady, JTOMYyCTHIT
HECYIIECTBEHHBIC OIINOKH, CIa00 apryMEHTHPOBAI CBOE PEIICHHE.
HeynosierBopureibHo | OOyuaronmuiicsi He penni yueOHO-poeCcCHOHATBHYIO 3a1ady.

7.2. ®OC pas npoBeeHHsi MPOMEKYTOYHON aTTeCTALMH.

7.2.1. 3amauus 1Js1 ONEHKH 3HAHMI K 324€eTV C OIICHKOM

Kon
®opmupyemas
pe3yJbTara 3ananue
KOMIIeTeH U
o0yueHust

YK-2 YK-2-31 Ilepeyens Bonpocos
Cnocoben 1.ITonarue xpusuc. TUNONOTUS KPU3HUCOB.
OTIpeNIeNATh KpyT 2./lnarHOCTHKA KPU3HUCA: MIPU3HAKH KPH3HCA.
3a/1a4 B paMKax 3.BO3HHKHOBEHHNE U TeUCHHE KPU3UCHBIX CUTyalni.
TIOCTaBJICHHON 4 PerryTaninOHHBIE M IOPUANIECKHE TIOCIEICTBHS KPH3HCOB.
IeNTN ¥ BEIOMpPAaTh
ONTUMAJIbHBIE VK-2-32 IlepeyeHnb BONPOCOB
CrIocoOBI HX |.MOHUTOPHHT Cpelbl: HCTOYHUKH MH()OPMAIIH, aHAJIN3 PUCKOB
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peLIeHHs, UCXOs
W3 IEUCTBYIOIINX
MIPABOBBIX HOPM,
AMEIOLIMXCS
pecypcoB u
OrpaHUYCHUN

2. AHTUKPHU3HCHBIC IPOrPAMMBI KaK MOCTOSTHHOE HANPABJICHUE JCSITEIBHOCTU
CICLHAHCTA.

3.1lenmu 1 Mepwl aHTUKpU3HUCHON PR-ipodmmakTuky.

4.TIpeBeHTUBHAS IOATOTOBKA aHTUKPU3UCHON KOMAaH/IBL.

IK-3
Cnocoben
OCYIIECTBIISITh
ABTOPCKYIO
JIeSTEeIILHOCTS C
y4eTOM
crenudukn
Pa3HbIX TUTIOB
CMU u npyrux
CMU u
HUMEIOIIETOCs
MHPOBOTO H
OTEYECTBEHHOTO
OIIBITA

IK-3 -31

IlepeyeHn Bonpocos
1.O0BeKTHI KpU3Hca B T0JIe BHUMaHUS aHTHUKPHU3UCHBIX PR.
2.Poub 0011ero MEHePKMEHTa B IIPEIOTBPAIIEHUH KPU3UCOB
3.AHTUKpU3UCHAS IPOrpaMMa Kak CTpaTerysl, ITambl MIIaHUPOBAHMUS.
4 .KoMIUIeKCHBIE IIUKJIBI JeCTBUI B KPU3UCHOM CUTYyallUH.

7.2.2. 3amauus A8 OHEHKH YMEHUH K 324eTy ¢ OLEeHKOM

Kon
®opmupyemas
KOMITET OIS pe3yabTarTa 3ananue
o0yuyeHnst
YK-2 YK-2-V1 IIpuMepHbIii epeyeHb
Criocoben 1.ConnanbHO-TICUXOJIOTHUECKHE aCIeKThI COCTOSTHUS BHYTpEHHEH
OTIpeNIeNATh KPyT 0OIIeCTBEHHOCTH OpPTaHU3aIIH.
3a/1a4 B paMKax 2. ITpobneMbl COTPYIHUKOB OPTaHU3AIMH B TIEPHO]] KPHU3HCA.
TIOCTaBJICHHON 3. OnTuMu3aIys KOMMYHUKAITUH ¢ COTPYIHUKAMH.
L[eTIN ¥ BEIOUpaTh 4.0co0eHHOCTH MOJATOTOBKH COOOILICHUH /IS LIENEBBIX ayJIMTOPHH B MEpUO.]
ONTUMAJIbHBIC KpH3Huca.
CIIOCOOBI UX YK-2-V2 Ilepeuyens Bonpocos
pELIEeHUs, HCXOAs 1. [ognepsxkanue ¥ KOPPEKLHUS UMHIKA KaK oBceaHEBHbII PR.
U3 JEUCTBYIOLUX 2. OnepaTrBHOE pearupoBaHKe Ha COOBITUS Kak MOBCeHEBHBIN PR.
MPaBOBBIX HOPM, 3. ITocTosiHHBIE KOMMYHUKAIIUK C PePEPECHTHBIMU TPYIIIIAMH, CO3JaHUE Kpyra
UMEFOIIIXCS «Ipy3ei» OpraHu3aIHH.
pecypcoB u 4. BuyTpeHHSSI O0OLICCTBEHHOCTh OpraHW3AalHM{: TOHATHE «KOMAaHIBD».
OTpaHUYEHUN DopMHUPOBAHUS «KKOMAHABDY
K-3 [K-3 -V1 IlepeyeHb BONPOCOB
Criocoben 1. TlporpamMMmbl JIOSUIBHOCTH COTPYIHHKOB OpraHuW3aluu Kak (akTop
OCYILECTBIISITh YCTOIYHBOCTH.
ABTOPCKYIO 2. KopriopatuBHass HWIACHTHYHOCTh, (PHIOCO(DHS KOMITAHWHM KaK (aKTOPHI
JIeSTEeIILHOCTB C YCTOWYMBOCTH OPTaHM3aLMH B IEPUO]] KPH3HCA.
y4eToOM 3. KopmopatuBHas KynbTypa Kak (DakTop JIOSUIbHOCTH COTPYIHHKOB
crenudukn OpTaHH3aIIH.
Pa3HbIX TUIIOB 4. JlobOupoBanue Kak (HaKTop 3aIIUTHl HHTEPECOB MPEIIPUSITHSL.
CMMU u apyrux IK-3 -V¥2 Ilepeyens Bonpocos
CMU u 1. Cynebusbie ncku Kak cpenctso PR.
HUMEIOLIET0oCs 2. 3amuTa uHpopMaLuK B OM3Hece Kak aHTUKpHU3NUCHBIH PR
MHPOBOI'O U 3. YropaBneHue cryxaMu Kak aHTUKpH3UCHBINA PR.
OTEUYECTBEHHOTO 4. Pabota ¢ moTpebutensmMu (oOpaTHas CBsA3b) KaK aHTUKPU3HUCHEIH PR.
OTIbITa

7.2.3. 3amauus 1JIs ONEHKH BJIAJTEHUH, HABLIKOB K 324€eTy C OIEHKOM

Kon
®opmupyemas
pe3yabTara 3aganue
KOMIIeTeH U
o0yueHust
YK-2 YK-2 - Bl Ilepeyens BOnpocoB
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CrocobeH
OTPENENsATh KPyT
3a71a4 B paMKax
IMOCTaBJIICHHOM
IIEJTH ¥ BHIOUPATh
ONTHUMAaNbHBIC
CII0COOBI UX
peuIeHus, UCXOs
U3 JEUCTBYIOIIUX
MIPABOBBIX HOPM,
HMEIOIIMXCS
pecypcoB u
OrpaHUYEHUN

1. PaGoTta co CMU kak KJIIOYEBOW ayJAUTOPUCH B ICPUO]] KPU3HKCA.
2. KoMMyHHKanuy ¢ MHBECTOPAMH B IIEPHOJI KPHU3HCA.

3. [TpoGiembl 1 KpU3UCHI OOIIIECTBEHHOTO CEKTOPA.

4. TlonuTH4yeCcKre KPU3NCHI, TOHITHE, OO BEKTHI.

5. TeXHONIOTHH MOJIUTHIECKON O0pHOBI B chepe KOMMYHHUKAITUH.

IIK-3
Cnocoben
OCYIIECTBIISTH
aBTOPCKYIO
JEATENBHOCTB C
y4eToM
crenudukn
Pa3HbIX TUIIOB
CMMU u npyrux
CMU u
MMeEIOIIerocs
MHPOBOTO U
OTEUECTBEHHOTO
OIIBITA

[IK-3 - Bl

IlepeyeHs BOMpocoB
1.ITonmuTryecKuil KaruTall: UMUJKEBbIE TTIOTEPH.
2. TexXHONIOTHH HEUTpaIU3anun «4epHoro PRy.
3. IToHATHE aHTUKPU3NUCHBIN KOHCAITHHT, (PYHKIIH KOHCYJIFTAHTA.
4. Opranm3anus padOTH KOHCYJIbTaHTA.
5. [IpenmyIecTBa CHCTEMBI IEPCOHATTFHOTO AaHTUKPHU3UCHOTO KOHCANTHHTA.

YPpoOBHM U KpUTEPHHU UTOTOBOI OLIEHKH Pe3yJIbTATOB OCBOEHHUS TUCHUILINHBI

Kpurtepnu onennBanns

HTorosas oneHka

VYposens 1.
HenocraTounsrit

He3nanue 3Ha4nUTENBHON YaCTH nporpaMMHOTO
Matepuajia, HCYMCHUC JaKE C TIOMOILbIO
npenoaaBaTes C(l)OpMyJIPIpOBaTL MpaBUJIbHBIC OTBEThHL
Ha 3aJlaBa€MbI€ BOIIPOCHI, HCBBIIIOJIHECHUEC
MPAKTUYCCKUX SaﬂaHI/Iﬁ

Hey,HOBHCTBOpI/ITGHLHO/HC3a‘IT€HO

Yposens 2.
ba3zoBebrit

3HaHUe TOJILKO OCHOBHOTO MaTepuaia, A0MyCTUMbI
HETOYHOCTH B OTBETE Ha BOMPOCHI, HAPYIICHHUE
JIOTHYECKON TIOCIIEJOBATEIIFHOCTH B M3JIOKCHHUN
MIPOTPaAMMHOTO MaTepHaia, 3aTPyIHEHHUS MIPH PEIICHUN
MIPAKTUIECKUX 3a/1a9

YHOBHCTBOpI/ITGHLHO/ 3a4TCHO

Yposens 3.
TToBBIIICHHBII

TBepasle 3HAHHUSA TPOTPAMMHOTO MaTepHaa,
JIOITyCTAMBIE HECYIIECTBECHHBIE HETOYHOCTH TP
OTBETE Ha BONPOCHI, HAPYIICHHUE JTOTMYECKON
[IOCJIEZIOBATEILHOCTH B U3JI0KEHUU MPOTPAMMHOTO
MaTepuaa, 3aTpyAHCHUS NP PEIICHUN PAKTHUCCKUX
3a1au

XopoI11o/3a4TeHo

VYposens 4.
IIponBunyThIil

I'my6okoe 0CBOGHUE MPOrPaMMHOTO MaTepHalia,
JIOTHYECKU CTPOIHOE €ro U3JI0KECHUE, YMEHHUE CBS3aTh
TEOPUIO C BO3MOXKHOCTBIO €€ IPUMCHEHUS Ha
MIPaKTUKe, CBOOOTHOE pEelICHHE 3a/1a4 1 000CHOBAHHE
MPUHSITOTO PEIICHHUs

OTIMYHO/3a4TEHO

8. IEPEYEHh OCHOBHOI M JOMOJHUTEJIBHOW YYEBHOI JIMTEPATYPBI,
HEOBXOJUMO¥ JUISI OCBOEHMS TUCHUATIIAHBI (MOTYJIST).

8.1. OcHoBHas yuyeOHas quTeEpaTypa:

34




1.  UYymukos A., bouapoB M., Camoiinenko C. Peknama 1 cBs3H ¢ 00IIECTBEHHOCTbIO:
npodecCHOHANIbHBIE KOMITETEHIIUU: ydeOHoe mocooue - MockBa: M3garenbckuii joMm «/lemo»,
2016

Uymukos, A. Pexiama v CBsI3M ¢ 00IIECTBEHHOCTHIO: MPOGECCHOHATBHBIC KOMITETCHIINH
: yueOHOe mocobue / A.UYymwmkoB, M. bouapos, C.Camoiinenko ; Poccuiickas axagemus
HapOJIHOTO XO035MCTBAa U TOCYAapCTBeHHOM cityk0b!I nipu [Ipesunente Poccuiickoit Deaepanum. -
MockBa : Msnmarensckmii goMm «Jlemo», 2016. - 521 c¢. : wn. - buba. B xH. - ISBN
978-5-7749-1135-6; To Ke [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=442983 (14.08.2017).

2. MapyceBa 1. B. KoMMyHUKallMOHHBIM MEHEIKMEHT B BOIIPOCaX M OTBETaX :
(MoAroTOBKA K 9K3aMeHY): yueOHoe rmocodue Juist By30B - Mocksa, bepnun: lupekr-Menua, 2014

Mapycea, W.B. KoMMyHHMKallMOHHBII MEHEI)KMEHT B BOMNpPOCAX M OTBETaX:
(moAro-ToBKa K 3K3aMeHy) : yueOHoe nmocobue it By3oB / M.B. MapyceBa. - Mocksa ; bepnuH :
Hupext-Menua, 2014. - 214 c. : puc., cxeM., Tab. - bubmauorp. B kH. - ISBN 978-5-4475-3089-1 ;
To xe [Dnextponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=256547
(14.08.2017).

3.l0apkoB ®. N. MHTErpupOBaHHBIE KOMMYHUKAIIMU @ peKjIama, MalJIuK pUIICHIIH3,
OpennuHr: yuyeOHOe mocobue - MockBa: M3gatenbcko-ToproBas kopropanus «Jlamkos u K°»,
2016

[MapkoB, ®.U. HNHTErpupoBaHHBIE KOMMYHHMKAIIUW: pEKJIaMa, MMa0JuK PpUIICHIITH3,
Opennunr: yaebHoe nocodbue / @.M. Hlapkos. - MockBa : U3naTenbcko-ToproBasi KOprnopamus
«lamkoB u K, 2016. - 324 c. - bubmuorp. B kH. - ISBN 978-5-394-00792-7; To xe
[DneKTpOHHBII pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=453044 (15.09.2018).

8.2. lonoiHuTE/IbHAS yUeOHas1 TUTepaTypa:

1. bynaroa C. H. Teopuss u mpakTHKa CBs3ell C OOIIECTBEHHOCTHIO: ydeOHOE
no-cobue - Kemepopo: Kem['VKH, 2012

bynartosa, C.H. Teopust u mpakTtuka cBsizell ¢ 00IIECTBEHHOCTBIO : yueOHOe mocodue /
C.H. bynaroBa. - Kemeposo : Kem['YKH, 2012. - 80 c. - ISBN 978-5-8154-0229-4 ; To xe
[Onextponnblii  pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=227790
(14.08.2017).

2. TI'punbepr, TaTbsHa DayaproBHa.

[Tomutraeckue TexHomoruu: [1P u pexnama [Tekcr] : yaueOHOe mocoOue JIsi CTYICHTOB
By30B / ['punbepr Tarbsina DxyapaosHa. - 2-e u3f., ucnp. - M. : Ac-niekr [Ipecc, 2012. - 280 c. -
rpud YMO. - ISBN 978-5-7567-0639-0 : 280-00.

9. IEPEYEHBb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
CETH «<MHTEPHET», HEOBXO/JUMBbIX /IUIS1 OCBOEHUA JUCHUIIJIMHBI (MOJY JIS).

https://uchebnik-online.com/soderzhanie/textbook 150.html | ®@aitnmmunr, E.A.
AnTukpusucHelii PR: Yuebnoe
noco6ue. MoCKoBCKUi
rOCYIapCTBEHHBI YHUBEPCUTET
9KOHOMHKH CTaTUCTUKU U
UH(POPMATUKH.

https://klex.ru/83h Onpmesckuii, A.C.
AHTupusucHslii PR u
KOHCAJITHHT.

http://www.advertology.ru/ Bbubanos O. HenogxoHTpOIbHBIH
obcrosTenscTBaM. KpusucHerit
PR Hactynaer
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10. METOAUYECKHUE YKA3AHUS JUIsI OBYYAIOIIUXCs IO OCBOEHHUIO
JUCHUIIVIMHBI (MOAYJIS).

OCHOBHBIMU BHJIaMU ayAUTOPHOIN pabOThl 00YYarOIEerocst IPU U3y4YE€HUU TUCIUILINHBI
SBIISIIOTCS. JISKIUM U ceMuHapckue 3aHsaTus. OOyyaromuiicss He UMeeT IpaBa MpoIycKarh 6e3
YBa)XXUTEIbHBIX IPUYUH ayJTUTOPHBIE 3aHATHUS, B IPOTUBHOM CITy4ae OH MOXKET ObITh HE JOMYILEH
K 3a4eTy/3K3aMeHy.

Ha nexumsax parorcs M pa3bsCHSAIOTCS OCHOBHBIE MOHSTHS TEMBI, CBA3aHHBIE C HEHU
TEOPETUYECKHE M MPAKTUUYECKUE MPOOJIEeMBbl, PEKOMEHIAIUH JJIsi CAMOCTOATENbHOM paboThl. B
X0/JIe JIEKIIMHM 00YyYaromuiics TOJKEeH BHUMATENIbHO CIyIIaTh U KOHCIIEKTUPOBATh JIEKIIMOHHBIN
Marepuall.

3aBepuIaloT M3ydyeHHE HamOoJee BaKHBIX TE€M y4eOHOW TUCIHUIUIMHBI CEMHUHApCKUe
3aHATUSA. OHHM CIy’)KaT ISl KOHTPOJIA MOJATOTOBJICHHOCTH OOYYaromierocsi; 3aKperuieHHs
M3YYEHHOTO MaTepHalia; pa3BUTHS YMEHHsS W HAaBBIKOB IMOJATOTOBKHU JIOKJIAI0B, COOOIIEHUN MO
€CTECTBEHHOHAYYHOU TIPOoOIeMaTHKe; MPUOOPETEHHSI OIbITa YCTHBIX IMYOJWYHBIX BBICTYIUICHUH,
BEJICHUS IUCKYCCHH.

CemuHapy mnpeAlIeCTBYET CaMOCTOsATENbHAas paboTa oOyd4aromierocsi, CBsA3aHHAs C
OCBOEHHEM JIEKIIMOHHOTO MaTepuaja M MaTepuajoB, H3JIOKEHHBIX B Y4eOHHKaX, Y4eOHBIX
mocoOMsIX W B PEKOMCHJIOBAHHOW IMpemojaBaTelieM TemaThdeckod mwmreparype. [lo
COTJIACOBAHUIO C MpPENoaBaTeseM UIH €ro 3aJaHui0 00ydJaroluicss MOXKET TOTOBUTH pedepaTsl
M0 OT/AETHHBIM TEMaM JUCHUILIUHBL [IpuMepHBIe TeMbl JOKIAA0B, peepaToB M BOIMPOCOB IS
o0CyXJIeHUs IPUBEJICHBI B HACTOSIIUX PEKOMEHAALINSIX.

10.1. PaGora Ha Jiekuuu.

OcHOBY TeopeTHuecKoro oOydeHHss OOYYaroIIMXCs COCTaBISAIOT JeKiuu. OHU JaroT
CHUCTEeMAaTU3UPOBAaHHBIE 3HAHMS OO0yJaromMMcsi O Haubosiee CIOXKHBIX U aKTyaJbHBIX
¢mrocopckux mpodremax. Ha mekumsax ocoboe BHUMaHHE YIENSETCS HE TOJBKO YCBOCHHIO
o0y4JaromuMuCcs H3ydaeMbIX IpoOJieM, HO U CTUMYJIMPOBAHHMIO UX aKTUBHOW MO3HABAaTEIbHOU
NEeSITeIbHOCTH,  TBOPYECKOTO  MBIIUICHUS,  Pa3BUTHI0O  HAYYHOTO  MHPOBO33PEHUS,
podeCCHOHAIBHO-3HAYMMBIX CBOMCTB M KadecTB. M3maraemblii MaTepHall MOXET IMOKa3aThCs
00y4aromuMCsl  CIOKHBIM, HEOOBIYHBIM, IIOCKOJIbKY BKJIIOYAaeT 3HAHUS, MOYEPIHYTHIC
IpenojaBaTesieM U3 pa3Iu4HbIX OTpaciiedl HayKW, pPeJUTrud, UCTOPHUU, MPAaKTUKH. BoT mouemy
HE00X0IMMO TOOPOCOBECTHO M YHOPHO paboTaTh Ha JeKIMsIX. OcymecTBiss yueOHble qeicTBUs
Ha JIEKIMOHHBIX 3aHATHSIX, OOydaromuecs IOHKHbBI BHUMATENbHO BOCHPHUHHUMATH JEUCTBUS
IpernoaaBarelis, 3allOMUHATh CKJIQJbIBAIOIINECS 00pa3bl, MBICIUThH, MOOMBATHCSA TOHUMAHUS
U3Yy4aeMoro npeameTa.

OOyuaromuecss JOJDKHBI aKKypaTHO BECTH KOHCIEKT. B ciydae HemomoHUMaHHs
KakoW-mu00o dYacTH mpeaMmera cieayeT 3adaThb BOINPOC B YCTAHOBJICHHOM  MOPSIKE
npenogasarento. B nmporecce paboThl Ha JIEKIIMK HEOOXOAMMO TaK K€ BBIIIOJIHATH B KOHCIIEKTaX
MOJIENI M3y4aeMoro IpeaMeTa (PUCYHKH, CXEMbl, YepTeKH M T.JA.), KOTOPBIE HCIIOJB3YeT
IpernoaaBaTeb.

OOyuaronmmces, U3y4arouuM Kype, peKOMEHAYETCS PaCIIUPsTh, YIITyOIaTh, 3aKperIsTh
YCBOCHHBIE 3HaHHSA BO BpEMs CaMOCTOATEIbHOW paboThl, OCOOEHHO NpPU TMOATOTOBKE K
CeMMHApCKUM 3aHATHSAM, HM3y4aTb W KOHCIIEKTHPOBAaTh HE TOJBKO O00s3aTeNbHYIO, HO U
JOTIOTHUTEIBbHYIO JIUTEPATypYy.

10.2. PaGoTa ¢ KOHCIIEKTOM JIEKIHIi.

[IpocMoTpuTEe KOHCIEKT Cpa3zy mnocie 3auiaTuil. OTMeThbTe MaTepHrall KOHCIIEKTa JEKIUM,
KOTOpBI BBI3BIBAET 3aTPyJHEHHS Uil ToHUMaHus. [lomblTaiiTech HAWTU OTBETHI Ha
3aTPYAHUTENBHBIE BOIIPOCHI, UCIIONB3Ys IIPEAJIaraeMyro JuTeparypy. Eciau caMOCTOSTENBHO HE
yaanock pa3obpaTbcs B Marepuane, cHOpMyIUpyHTE BOMPOCHI W OOpaTUTECh Ha TEKYIIEH
KOHCYJIbTAallUU UJIN Ha 6)11/1>Ka171me171 JICKIIMH 3a ITOMOIIBIO K ITPECIIOAaBaTCIIto.
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Kaxxnyro Henento oTBoanTe BpeMsl ISl IOBTOPEHUS IPOMAEHHOIO MaTepuaa, IpoBepsis
CBOM 3HAHMS, YMEHUS U HaBBIKHU 110 KOHTPOJIBHBIM BOIIPOCAM U TECTAM.

10.3. Boino/siHeHHEe NPAKTHYECKUX PadoT.

[To HanGonee COXXHBIM MpobiieMaM y4eOHOW AUCIUIUIMHBI IPOBOAATCS MIPAKTHUECKHUE
3aHATUSA. VX TIaBHOM 3amaueit sSBIeTCsS yriyOJeHUEe W 3aKPEIUICHHE TCOPETUUCCKUX 3HAHHUHN y
00yJaromuxcs.

[IpakTuueckoe 3aHsATHE TPOBOAUTCS B COOTBETCTBHUH C IJIaHOM. B miaHe yka3bpiBaroTcst
TeMa, BpeMs, MECTO, LEJM U 3aJadyd 3aHATHs, TeMa JOKJIana U pedepaTUBHOTO COOOIICHHS,
o0cyxmaemMbie BOMPOCHL. JlaeTcs cmuCOK 0O0s3aTeNhbHOM | JOMOJHHUTEIBHOW JIUTEPATYPHI,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 00y4aromMXCs K 3aHATHIO BKIIOYAET:

-3a0J1arOBpEMEHHOE 03HAKOMJICHHUE C TINIAHOM 3aHSTHS;

-U3y4eHUe PEKOMEHI0BAaHHOM JINTEPATYpPhl U KOHCIIEKTA JIEKIHil;

-TIOJITOTOBKY TOJIHBIX W TTyOOKHUX OTBETOB IO Ka)JIOMY BOIPOCY, BEIHOCUMOMY IS
00CyXICHUS;

-TIOJITOTOBKY JIOKJIaaa, pedepara Mo yKa3aHHIO MPEno1aBaTes;

[Ipy mpoBeneHUM MPaKTUUYECKUX 3aHATUI yremnseTcss oco0oe BHUMAaHHUE 3aJlaHUsIM,
MPEIOJIarafoIINM HE TOJIBKO BOCIIPOU3BEICHNE 00 YIAOIIUMUCS 3HAHUHN, HO ¥ HAIIPABIICHHBIX Ha
pa3BUTHE Y HUX TBOPYECKOTO MBILUICHUS, HAYYHOTO MUPOBO33peHHU. [[j1s Tydiero ycBoeHus u
3aKperuieHUs] MaTepralia o JAaHHOW JUCHUIUIMHE TOMHMO KOHCIIEKTOB JICKIIUH, 00yJaroImuMces
HEO0OXOMMO HAYYUTHCS padoTaTh C 003aTEIHLHOM M JOTIOTHUTEIBHON TuTEparypoid. M3ydenue,
JTUCITUTUIMHBI TIPEATIOIaracT OTCISKUBAHUE MyOTUKAUN B IEPUOINISCKUX U3JIAaHUSX U PadOTy C
INTERNET.

[{enecooOpa3HO TOTOBUTHCS K MPAKTUYSCKUM 3aHATHUSM 32 1-2 HeJenu 10 uX Hadania, a
MMEHHO: Ha OCHOBE M3YYEHMsI PEKOMEHI0BAaHHOU JINTEPATyphl BBHITUCATh B KOHTEKCT OCHOBHBIE
KaTeropuy M MOHATHUS M0 y4eOHON TUCIHIUINHE, TIOJTOTOBUTHh Pa3BEPHYTHIE TUIAHBI OTBETOB U
KpaTKo€ COJIep)KaHWEe BBHITOJHEHHBIX 3amaHuil. OOydaroniuiics JOMKEH OBITh TOTOB K
KOHTPOJBHBIM OIpOcaM Ha KaxaoM ydeOHoM 3aHaATHU. OnoOpsercs u  MoouIpseTcs
WHUIMATUBHbIC BBICTYIUICHHUS C JOKJIaJAaMU U pedepaTamu 10 TeMaM MPaKTUYECKUX 3aHSITHH.

10.4. IloaroroBka 10KJIa10B, PUKCUPOBAHHBIX BBICTYIJIEHU U pedepaToB.
[Ipy moxaroToBke K JOKJIAAYy MO TeMe, YKa3aHHOM IpernojaBaresneM, O0ydarouiuiics
JIOJI’KEH 03HAKOMUTBCSI HE TOJIBKO C OCHOBHOM, HO U JIOMOJHUTENBHOM JIUTEpaTypoi, a TakkKe ¢
NOCIETHUMH MYOTUKAIMSIMU 110 3TOW TemaTtuke B cetu MHTepHer. Heo6XomumMo moaAroToBUTH
TEKCT J0KJIaJa U WUIIOCTPATUBHBIN MaTepual B BUJE Mpe3eHTanuu. Jlokiia 1oKeH BKIIOYaTh
BBEJICHHWE, OCHOBHYIO 4acTh W 3akiroueHue. Ha moxsax ortBogurcs 10-15 mMuHyT ydeGHOTO
BpeMeHH. OH JOJIKEeH ObITh Hay4YHBbIM, KOHKPETHBIM, OINpEAENIEHHBIM, IIyOOKO pPacKpbIBaTh
npo0JieMy U MYyTH €€ PeIICHUsI.
PexoMeHnanuu K BBINOJIHEHUIO pedepara:
1. PaGoTa BbINONHAETCS Ha OJHOU CTOpOHE JHcTa popmara A 4.
2. Pazmep mpudTa 14, MEXCTpOUHBIN HHTEPBAJ (OUHAPHBIN ).
3. O06béM paboTHI JOKEH cocTaBIATh 0T 10 10 15 nMHucTOB (BMECTe C MPUIIOKEHUSIMHU ).
4. OcrapisiemMble IO KpasiM JICTA MOJI UMEIOT CJIEAYIOIINE Pa3Mephbl:
Cnesa - 30 mm; cpasa - 15 mm; cBepxy - 15 MM; cHH3Y - 15 MM.
5. Conepxanue pedepara:
o Tumynousiii 1ucm.
o Cooepoicanue.
e Bseoenue.
BBenenne nomKHO BKIIOYATh B ceOs KpaTkoe OOOCHOBAaHUE AaKTyaJbHOCTH TEMBbI
pedepara. B sT0il WacTh HEOOXOIUMO TaKKe IOKa3aTh, MOYEMY JaHHBIH BOMPOC MOXKET
MPEJICTaBIISTh HAYYHbII HHTEPEC U KAaKOE MOXKET UMETh MPAKTUYECKOE 3HAUCHUE.
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e (OcHosHoU Mamepuai.
e 3axntoueHue.
3akiroueHue - 9acTh pedepara, B KOTOpoil hOpMyIUPYIOTCS BBIBOJABI 1O Taparpadam,
oOpainaercsi BHUIMaHHE Ha BHITIOJTHEHHE TTOCTABJICHHBIX BO BBEICHUH 33/1a4 U 1IeJiei. 3aKTI0ueHne
JOJIKHO OBITh YETKUM, KPATKUM, BBITEKAIOIIUM U3 OCHOBHOM YacTH.
e Cnucox numepamypul.
6. Hymeparus cTpaHuil MPOCTaBISETCS B IPaBOM HUKHEM YTIy, HAYMHAs C BBEJACHHUS
(ctp. 3). Ha TuTy/nbHOM JHICTE U CONIEp’)KaHUU, HOMEP CTPAHMIIBI HE CTABUTHCA.
7. Ha3Banus pasfenoB W TOIPA3ACiioB B TEKCTE JOKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEIEHHBIM B COJICPIKAHUH.
8. Tabnuibl MOMEIAITCS 0 XOAY H3JI0KCHHS, JOKHBI UMETh MOPSIKOBBI HOMED.
(Hanpumep:Tabnuna 1, Pucynok 1, Cxema 1 u T.71.).
9. B Tabnumax u B TEKCTE CIENYEeT YKPYIHATh €AUHULIBI U3MEPEHUsT OOJIBIITNX YHCET B
3aBHCUMOCTH OT HEOOXOAMMON TOYHOCTH.
10. T'paduxu, pucyHku, TaOIUIBI, CXEMBI CIEAYIOT TMOCIE CCHUIKM Ha HHX H
pacrnojaraiTcs CHMMETPUYHO OTHOCUTENBHO IIEHTA CTPAHUIIBI.
11. B crimcke nuTepaTyphbl YKa3bpIBaeTCsl TIOJTHOE HA3BAHME MCTOYHUKA, aBTOPOB, MECTa
U3JIaHUs, U31aTEIbCTBO, TOJ] BHITYCKA  KOJTUYECTBO CTPAHUII.

10.5. Pa3zpabdoTKa 3J1eKTPOHHOM NMpe3eHTALMH.

Pacnipenenenre Tem mpe3eHTAIMH MEXIYy 00YyJIarOIIUMHUCS U KOHCYJITUPOBAHUE HX I10
BBIMIOJTHEHUIO MTUCbMEHHONW paboThl OCYIIECTBISETCS TakkKe Kak U 1o pedepary. [Ipucrymnas
MOJTOTOBKE MMUCHhbMEHHON paOOThI B BUJIE DJIEKTPOHHOH MPE3EeHTAIIMH HE0OXOUMO UCXOANTH U3
Henel Mpe3eHTallM M YCJIOBUW ee MPOYTEeHMs, KaKk MpaBHIIO, TaKylo paboTy oOydaembie
NPEACTABISIIOT TPENoAaBaTel0 Ha MPOBEPKY IO BJIEKTPOHHOM TMOYTE, YTO MCKIIOYAET
BO3MOXXHOCTbH JIONOJTHUTEILHBIX KOMMEHTApUEB U MOSCHEHUH K IPECTaBICHHOMY MaTepuaiy.

[To cormacoBanuto ¢ mpenoAaBaTeneM, MaTepruaIbl MPE3CHTAIUN 00YIAOIIHICS MOXKET
npeacraButh Ha CD/DVD-mucke (USB ¢umm-aucke).

DJNEeKTPOHHBIE MPE3CHTAIlMM BBHINONHAIOTCS B mporpamme MS PowerPoint B Buze
CJIalJI0B B CIIEYIOIIEM MOPSIKE:

-TUTYJIBHBIH JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM MCTIOJHEHUS MMPE3CHTALINH;

-TUTaH Mpe3eHTAIMH (5-6 MyHKTOB -3TO MAKCUMYM);

-oCcHOBHas 4acTh (He 6onee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OOu1re TpeboBaHUS K CTUIEBOMY O(DOPMIICHHUIO MTPE3CHTAINH:

-IM3aiH JOJKEeH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasI I1eJIb - YATAEMOCTh, a HE CyOBEKTHUBHAs KpacoTa. [Ipu 3ToM He HaJo BIaiaTh B
JIPYTYIO0 KpallHOCTh U MHCATh Ha OeJNbIX JIMCTaX YepHbIMU OyKBaMU — HE y BCEX 3TO MOJIy4aeTcs
CTUJIBHO;

-IIBETOBas raMmMa JI0JKHA COCTOSATh He 0oJjiee YeM U3 ABYX-TPEX LIBETOB;

-BcerJa JODKHO OBITh JIBa THMA CIAWAOB: AN TUTYABHBIX, TJIAHOB M T.II. U JUIS
OCHOBHOTO TEKCTa,

-pasmep mpudTa qoKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIUHBIIHA
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT M0 KJIIOYEBBIX CIOB M (pa3. [lonHble pa3BepHYTHIC
IpeJIOKEHUS Ha cllaiifjlaX TaKUX Mpe3eHTAalMi UCIOJIb3YIOTCA TOJNBKO MpU UTHpoBaHuu. [lpu
HEO0OXOMMOCTH, B TOJie «3aMETKH K claiilaM» MOXKHO MPUBECTH KPaTKWE KOMMEHTapHH WU
MOSICHEHHS.

-KaXXIBIM clIaiig JOJDKEH UMETh 3ar0J0BOK;

-BC€ CJIaii/ibl TOJKHBI OBITH BBIAEPKAHBI B OJTHOM CTHUJIE;

-Ha KQXJIOM CJaii/ie JOKHO OBITh HEe 0oJiee TpeX WILTIOCTPAIHii;

-CIIaiiibl TOJKHBI OBITh IPOHYMEPOBAHBI C yKa3aHHUEM OOIIETo KOJINYECTBa CIIal/I0B;
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-MCIIONIb30BaTh BCTPOEHHBIC 3((EKThl aHUMAIIMM MOXXHO TOJBKO, KOrja 0e3 3Toro He
00ONUTHUCH.

OObIYHO aHUMAIHSI UCTIONIb3YeTCA JUTsl IPUBJICUCHHUS BHUMAHUS CITyIaTenel (Harnpumep,
II0CJIEI0BATENBHOE MOSIBIICHUE 3JIEMEHTOB AUArpaMMBbl).

-CIIUCKU Ha Claiifiax He JOJDKHBI BKJIIOYaTh Oonee 5—7 asneMeHToB. Ecim sneMeHTOB
CIMCKa BCe-TakM 00JIbllIe, UX JyYIle pacloloXUTh B IB€ KOJIOHKH. B Tabiauuax He 10JIKHO OBbITh
OoJiee YeThIpeX CTPOK U YEThIpeX CTOJOLIOB — B MPOTUBHOM Cliy4yae JlaHHBIE B Taliuie OyayT
OUYECHb MEJIKUMH U TPYTHO PA3TNYUMBIMH.

10.6. MeToauka padoTbl ¢ 00yYAKIIMMHUCH C OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI.

B UHctuTyTe co3qaHbl crielUaibHbIe YCIOBUS JUIS TIOJYy4YEHHUS BhICIIEro 00pa3oBaHUs
no o00pa3zoBaTeNbHBIM TpPOTpaMMaM OOYYaIOUIUMUCS C OTPaHMYCHHBIMH BO3MOXHOCTSMU
3nopoBbs (OB3).

Jlyis mepeMelneHrss WHBATUAOB W JIUIl ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMH 37JOPOBBS
CO3/IaHbl CIleUalIbHbIE YCIOBUA AJisi OECHPENsITCTBEHHOIO JIOCTyNa B ydyeOHbIe MOMEHICHUS U
JpyTHe TIOMEIICHHSI, @ TAKXKE WX IPEOBIBAHMSI B YKa3aHHBIX TTIOMEIICHUIX C YIETOM 0COOEHHOCTEH
NCUXO0(U3UUECKOTO Pa3BUTHS, UHIUBUAYATbHBIX BO3MOXKHOCTEH M COCTOSHUS 310pPOBbS TaKHX
00yJaromuxcs.

[Ipn nonyyeHun oOpa3oBaHUS OOYYAIOIMIMMCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0pPOBbS IPU HEOOXOAUMOCTH MPEOCTABISIOTCS OECIUIATHO CHEIMAIbHBIC YYeOHUKH U yaeOHBIC
nocobusi, uHas ydeOHasi nuTeparypa. Takke HMMeeTcsl BO3MOXKHOCTb IMPENOCTABIICHUS YCIYT
ACCHCTEHTa, OKa3bIBAIOIIEr0 OOYYAIOUIMMCS C OTPAHMYEHHBIMU BO3MOXKHOCTSIMH 3JI0POBBS
HEOOXOIUMYI0O TEXHHYECKYI0 IIOMOIIb, B TOM YHCJIE YCIYr CYpJONEpPEeBONYMKOB U
TU(IIOCYPIOTIEPEBOIUYNKOB.

[lonydyeHne [OOCTYMHOTO W KadyeCTBEHHOTO BBICIIErO0 OOpa3oBaHHs JHUIAMH C
OTPaHHYEHHBIMH BO3MOXXHOCTSIMH 370pPOBbsl 00€cliedeHo myreM co3manus B HWHcTUTyTe
KOMILIEKCa HEOOXOJUMBIX YCIOBHU OOy4YeHUs Il JAaHHOM KaTeropuu OO0ydJaromIUXCH.
Nudopmanust o crenuanbHBIX YCIOBUSX, CO3JAHHBIX Ui OOYYaIOIIUXCS ¢ OTPaHMYECHHBIMU
BO3MOKHOCTSIMM 3[I0POBBS, pa3MmenieHa Ha caiite MHcTuTyTa.

Jiis oOydenus naBanuaoB u aull ¢ OB3, nMermux HapyeHus: OMOPHO-IBUTATEIILHOTO
anmapara OO0ECIeYMBalOTCSI W COBEPIICHCTBYIOTCS MAaTepUANbHO-TEXHUYECKHE YCIIOBUS
OecTpensaTCTBEHHOTO JOCTYIIA B y4€OHBIC TOMEIIEHUS, TyaJeTHbIC, IPYTHE TTOMEIIEHUS, YCIOBHUS
uX TpeOblBaHMS B YKa3aHHBIX TMOMEUICHMSIX (Hanuuue JudTa, MaHIYyCOB, MOPYYHEH,
pacCIIUPEHHBIX IBEPHBIX MPOEMOB U JP.).

Jlnst aganTaruu K BOCHPHATHIO OOydYaromMMHCsA WHBaIHAaMu W junamu ¢ OB3 ¢
HApYIICHHBIM  CIyXOM  COpPaBOYHOro,  y4eOHOTO  Marepwaia,  [pPeayCMOTPEHHOTO
o0pa3oBaTeNbHOIl MpOorpaMMoi MO BbIOpaHHBIM HaNpaBIECHUSM MOJATOTOBKH, 00ECTIEUYUBAIOTCS
CIEIYIOIINE YCIOBUS: JJIs IydIled OpUEHTAlMH B ayJUTOPUH, MPUMEHSIOTCS CHUTHAJBI,
OTOBEUIAIOIINE O Hayaje U KOHIE 3aHATUS (CIIOBO «3BOHOK» IMHUIIETCS HA JOCKE); BHUMAaHUE
CITa0OCTBIMIAIIET0 00YYaOIIErocs: MPUBIEKACTCS MEeJaroroM >KeCToM (Ha TUIeUo KIaJeTcs pykKa,
OCYIIIECTBIISIETCS] HEPE3KOE MOXJIONbIBAaHHE );pa3roBapuBas ¢ 00yJaroumMcsl, meaaror CMOTpUT Ha
HET0, TOBOPUT SICHO, KOPOTKUMH TIPEIOKEHUSIME, 00ecreunBasi BO3MOXKHOCTh YTEHUS 110 TyOaM.

Komnencamuss  3aTpyAHeHMI  pe4eBOr0 M HHTEJUIEKTYaJlbHOTO  Pa3BUTHS
CTa0OoCHBIIAIINX HHBATUAOB ¥ Jinil ¢ OB3 mpoBoAUTCS 32 CYET: UCTIOIB30BAHUS CXEM, TUArPaMM,
PUCYHKOB, KOMITBIOTEPHBIX IMPE3EHTAIMI C TUIIEPCCHUIKAMHU, KOMMEHTHPYIOIIMMH OTAENbHbIE
KOMIIOHEHTBI HM300paKEHUS; PEryIsIpHOrO0 MPUMEHEHHUS YIpaKHEHWH Ha rpaduieckoe
BbIJIEJICHHE CYIIECTBEHHBIX MPU3HAKOB MPEJIMETOB U SBJICHHI; 0OecreueHus: BO3SMOKHOCTH AJIst
oOydaromierocss TMOJYYHTh aJPECHYI0 KOHCYJIbTAIIMIO MO DJJEKTPOHHON TouYTe MO Mepe
HEOOXOOMMOCTH.

Jlyis amanTanuu K BOCIPUATHIO HHBAIUIAMU U Tuiiamu ¢ OB3 ¢ HapyIeHUsIMHU 3peHust
CIPAaBOYHOI0, Y4eOHOT0, IPOCBETUTENHCKOIO MaTepHalia, MpelyCMOTPEHHOT0 00pa3oBaTeIbHON
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nporpamMmoit MHCTHTyTa 110 BRIOpaHHOM CIIEIIMATbHOCTH, 00ECIIEUUBAIOTCS CIIETYIONINE YCIOBUS:
BeJIeTCsl ajanTaius oQUIIMAIBLHOTO caiiTa B ceTu MHTEpHET ¢ y4eToM OCOOBIX MOTpeOHOCTEH
MHBAJIUOB 110 3pEHUI0, 00ECTIeYNBACTCS HATMUUE KPYIHOMPU(TOBON CripaBOYHOM HH(OpMAIUN
0 pacmucaHuW YYeOHBIX 3aHATHH; B Haudaje ydeOHOTO rojga oOydJarolnIuecss HECKOJIBKO pa3
OpOBOJATCS MO 3AaHui0 MHCTUTyTa Ui 3allOMHHAHUS MECTOPACIONOKEHHsST KaOWHETOB,
MOMEILEHU I, KOTOPBIMH OHH OYyT MOJIB30BaThCS; MEIaror, ero co0eceIHUKH, MPUCYTCTBYIOIIUE
NPEICTaBIAIOTCS 00y4YalOMMUMCs, KaXKAbI pa3 Ha3bIBaeTCs TOT, K KOMY Ieaaror oOpaiaercs;
NEHCTBUS, KECTbl, NEpeMEIIeHHs] TeAarora KOPOTKO M SICHO KOMMEHTHUPYIOTCS; MedaTHas
uHpOpMaLUs TPEAOCTaBIAETCS KPYIMHBIM MPUPTOM (0T 18 MyHKTOB), TOTAJILHO O3BYYUBACTCS;
oOecrieunBaeTcs HEOOXOIUMBIM ypOBEHb OCBEUICHHOCTH TOMEHICHM; MpelI0oCTaBiIsIeTCs
BO3MOXXHOCTh HMCIIOJIb30BaTh KOMITBIOTEPHI BO BpEMsI 3aHATHI U MPAaBO 3alUCH OOBICHEHHS Ha
TUKTO(OH (110 JKEeTaHWI0 00YJaIOIIerocs]).

dopma npoBeieHHs TEKYIEH 1 MPOMEKYTOUHOM aTTecTaluu i o0yqaromuxcs ¢ OB3
ompezensercss MmpernojaBaTelieM B COOTBETCTBUM C y4eOHBIM IiaHoM. [Ipum HeoOxomumocTu
oOyuaromemycst ¢ OB3 ¢ ydeToM ero HHIUBUAYaTbHBIX ICUX0(PH3NIECKIX 0COOCHHOCTEH JaeTcs
BO3MOXXHOCTh MPOUTHU MPOMEKYTOUHYIO aTTECTAIMIO YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO
Ha KOMITbIOTEpE, B POpPME TECTUPOBAHUS U T.IL., TUOO MPEIOCTABISECTCS JOMOTHUTEIHHOE BpeMs
JUTSI IOATOTOBKH OTBETA.

11. IEPEYEHh WTHO®OPMAIIMOHHBIX TEXHOJIOTHU, UCITIOJIB3YEMBIX ITPA
OCYHIECTBJIEHUN  OBPA3OBATEJIBHOI'O TMPOUHECCA 11O JUCHOUMIIJIMHE
MOAVYJIIO), BKJ/IIOYAA HNEPEYEHb [POI'PAMMHOI'O OBECIIEYEHUA "
NHOOPMAILIMOHHBIX CITPABOYHbBIX CUCTEM.

[Tpu npoBeneHUM JEKIMOHHBIX 3aHATHI MO JUCHUIUIMHE MPETOAaBaTeNb UCIIONb3yeT
ayJMOBU3yalIbHbIE, KOMIIBIOTEPHBIE U MYJIbTUMENIHbIE cpeicTBa 00yueHust IHCTUTYTa, a TakkKe
JIEMOHCTPAIIMOHHBIC (MPE3CHTAIINH ) U HATJISTHO-UIUTIOCTPAIIMOHHBIE (B TOM YHCJIE Pa3aTOYHBIC)
MaTepHAJIBL.

[MpakTryeckue 3aHATHS TO JaHHOW JUCIHIUIMHE TPOBOISTCS C HCIOJIH30BAHUEM
KOMITBIOTEPHOTO M MYJbTUMEIUHHOro oOopynoBaHus MHCTUTyTa, MpH HEOOXOAMMOCTH — C
NPUBJICUYCHUEM TOJIE3HBIX VIHTEpHET-PECYpCOB M TTAKETOB MPUKJIIAIHBIX IPOTPAMM.

Jlunen3nonHoe Microsoft Windows,
IPOTPaMMHO- Microsoft Office,
nH(popMannoHHOE Google Chrome,
o0ecrieyeHue KasperskyEndpointSecurity
CoBpemeHHbIE 1. KoncynpranT+

npodeccuonanbabie | 2. CripaBouyHas mpaBoBas cucrema «["APAHT».
0a3bl JTAaHHBIX

Nudopmanmonnsie | 1. Dnexrponnas 6mdauoreunas cucrema (ObC) OO0 «CoBpemeHHbIE

CIIPaBOYHBIE U (POBBIEC TEXHOIOTUM

CHCTEMBI 2. https://elibrary.ru - Hayunast anextponnas oubauorexka eLIBRARY.RU
(pecypchl OTKPBITOTO JTOCTYIIA)

3. https://www.rsl.ru - Poccutickas ['ocynapctBennas bubnmoreka
(pecypchl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHapoanas pedeparuBHas 6a3a
TaHHBIX Hay4HBIX U3aHuit Springerlink (pecypcsl OTKPBITOTrO 10CTYIIA)

5. https://zbmath.org - MexxnynapoaHas pedeparuBHas 60aza TaHHBIX
Hay4HbIX n3ganuii zbMATH (pecypcbl OTKpBITOTO 10CTyIA)

12. TEPEYEHb VYYEBHBIX AVIUTOPMIAT W  OBOPYJIOBAHHSA,
HUCIOJIb3YEMBIX JIUIS IMPOBEJEHHMS YUYEBHBIX 3AHSTHI 1O JIUCIUAIIMHE
(MOJYJIIO).
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Y4eOHble 3aHATUS MO JAUCHUIUIMHE TMPOBOMAATCS B CIICIHATU3UPOBAHHON ayIUTOPUH,
obopynoBannoi IIK, ¢ BO3MOXHOCTSIMU TIOKa3za Tpe3eHTanuii. B mporiecce uTeHUs JEKIH,
MPOBEJCHUS CEMHUHAPCKUX M MPAKTHYECKHUX 3aHITHA MCIOJIB3YIOTCS HATIISAIHBIE TOCOOHUS,
KOMIUJIEKT CJIaliI0B, BUACOPOJIUKOB.

[Ipumenenne TCO (aymuo- ©  BUACOTEXHHUKH, MYJIBTUMEIUHHBIX  CPEJNICTB)
obecreunBaeT MAaKCHMAJIbHYIO HaIJBIIHOCTb, IIO3BOJIIET  OJHOBPEMEHHO TPEHHPOBATH
pa3liUuHbIE BHJABl PEUYEBON JIEATEIBHOCTH, IMOMOIaeT KOPPEKTUPOBATh pEUYEBHIE HABBIKH,
CIOCOOCTBYET Pa3BUTHIO CIIYXOBOM W 3PUTEIILHON MaMSTH, a TAKKE YCBOCHUIO U 3aIIOMUHAHUIO
00pa3110B MPaBUILHOU PeUr, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuenv 060py008anHbIX YUEOHBIX AYOUMOPUIL U CHEYUATLHBIX NOMEU|EHUT

No 403a KaGuHeT pekiiaMbl B CBSI3€H ¢ 00IIECTBEHHOCTHIO

YueOHas ayIuTOpHs IS IPOBEICHUS 3aHITUH JICKIIMOHHOTO U CEMUHAPCKOTO THTIA
- I0CKa

- CTOJI TIpeToaBaTes

- KpecIIo JuIs pernoiaBaTess

- KOMITBIOTEP

- IPUHTEP

- TEIIEBU30D

- KOMIUIEKTHI yueOHOH Mebenu

- Y4eOHO-HaIJISITHBIC TTOCOOUS

- mKad U1 XpaHeHHs! Tocoouit

[TporpammHoOe oOecrieueHme:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaHO pacnpoctpansemoe [10),

Kaspersky Endpoint Security ([loroBop Ne877/JIH ot 25.05.2016).

No 403a KaGuHeT pekiaMbl B CBSI3€H ¢ 00IIECTBEHHOCTHIO
Y4eOHast ayAUTOPHS Il TPYMITOBBIX U UHIUBUAYATbHBIX KOHCYIBTAINH, TEKYIIETO KOHTPOJIS 1
MPOMEKYTOYHOM aTTECTALNMKU

- IOCKa

- CTOJI MPETIOAaBaTEIIs

- Kpecyo AJis peroaaBaTens

- KOMIIBIOTEP

- IPUHTED

- TEJIEBU30D

- KOMIUIEKTHI Y4eOHOU MeOenn

- y4eOHO-Har I THBIC TTOCOOMS

- mKkad AT XpaHEHUsT TOCOOUH

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaHo pacripoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[Tomerenust 1y1st CaMOCTOSATEIBLHON PaOOTHI

- KOMIUIEKTHI yueOHOI Mebenun

- KOMIIBIOTEpHAs TEXHUKA C MOAKIIIOYCHHEM K ceTh «VIHTepHEeT» B JJOCTYIIOM B DJIEKTPOHHYIO
nH(OPMAIMOHHO-00Pa30BATEIBLHYIO CPENY

[TporpammHoOe oOecrieueHme:

Microsoft Windows (Jlorosop Ne 64434/MOC4501 ot 04.09.2019),
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Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne§877/JIH ot 25.05.2016),

CrpaBounas npaBoas cuctema «["’APAHT» (Jlorosop Ne27-I1J1/13/2024 ot 27 nexadps 2023
roJia)

Ne 404

bubnuoTeka, YnTaNBHBIN 3aJ1 C BEIXOJIOM B CeTh IHTEpHET

- KOMIUIEKTHI yueOHOI Mebeny;

- KOMIIBIOTEpHAs TEXHUKA C MOAKIIOUCHHEM K ceTr «HTepHET», TOCTYIIOM B AJIEKTPOHHYIO
MH(POPMALIMOHHO-00Pa30BATEIbHYIO CPEY U AJIEKTPOHHO-OUOINOTEYHYIO CHCTEMY.
[TporpammHOe oOecrieueHme:

Microsoft Windows ({orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (dorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security ({loroBop Ne§77/JIH ot 25.05.2016),

CrpaBounas npaBoas cuctema «["”APAHT» (Jlorosop Ne27-I1J1/13/2024 ot 27 nexadps 2023
roJia)

Ne 401

AKTOBBIH 3aJ1 JIJIs1 TPOBEICHUS] HAYYHO-CTYICHYECKUX KOH(PEPEHITNH U MEPOTIPUATHN
- CIICHHUAJIM3UPOBAHHBIC KPECJIa AJId aKTOBBIX 3aJ10B

- CLIeHa

- TpubyHa

- DKpaH

- TEXHUYECKHE CPE/ICTBA, CIyXKallue U MPEACTaBIeHHs HH(POpMAIIMU OONBIION ayAUTOPUHU
- KOMITBIOTEP

- IGMOHCTpaIlMOHHOE 000pYA0BaHHE U ayAHOCHCTEMA

- MUKPO(OHBI

[TporpammHuoe oOecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomernienue 1st XpaHeHHs! ¥ IPOPHUIAKTHIECKOTO 00CTy)KUBaHUs y4eOHOro 000py10BaHUs
- CTEJUTaXHU

- yaeOHOE 000pyOBaHKE

Pa3zpadorunk: Illapkosa U.B.
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