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1. HAUMEHOBAHMUE U IIEJIb OCBOEHUSA JUCHUIIJINHBI (MOAY JIA).

VYyeOnass guciuruiiHa «CepBucHas JESTENBbHOCTBY H3y4aeTcs OO0y4yarouluMucs,
OCBaMBAIOUIMMHU 00pa3oBareibHy0 IporpaMmy «CepBUC B MHIYCTPUU MOJBI M KPacoTbl», B
cooTBeTcTBUU ¢ DenepanabHbIM TOCYJApCTBEHHBIM 00pa30BaTeNbHBIM CTaHAAPTOM BBICIIETO
oOpa3oBaHus — OakajaBpuar 1o HampasieHHIo noarotoBku 43.03.01 CepBuc, yTBepkAEHHBIM
npuka3zoM MunHCTepcTBa 00pasoBanus U Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYuebnas aucrumuinHa «CepBUCHAsT ACATEIBHOCTBY SBISETCS OJHOW M3 BaKHEUIIHMX
JUCIUIUINH B CTPYKTypE COLIMAJIbHO-TYMaHUTapHOro 3HaHuA. OHa SBISETCS TEOPETUUYECKOU
0a30i Iy M3ydyeHUs BHUJIOB JACATEIBHOCTH B WHAYCTPUH MOABI M KPacoThl Ajs Oymyluero
CHEIHAJIMCTa M0 OPraHU3aIMH [TOCTIIPOIAXKHOTO 00CTYKUBAHUS U CEPBUCA.

Llesn ocBoeHHMS] AMCUHUILVIMHBI: (OPMUPOBAHHE y CTYIEHTOB CHUCTEMBl 3HAHUU O
COBPEMEHHOM DPBIHKE YCIYT, CelU(PHKE CEPBUCHON EATEIbHOCTH, (PYHKIIMOHUPOBAHUU chepbl
cepBHUCa C y4eTOM MOTpeOHOCTEN MoTpeduTeNeil u nepcrneKTuBaMu pa3BUTUs cepBrca B Poccuun
U 32 pyOe:KOM.

3agauM  JAMCUMIUVIMHBI: M3YYHTh KJIacCH(UKAUIO TOTPEOHOCTEH W  CIOCOOBI
YIOBJIETBOPEHUSI MOTPEOHOCTEW; H3YYUTh HCTOPUIO CEPBUCHON JEATEILHOCTH; O3HAKOMHTH
CTYZICHTA C BOTIPOCAMH B3aUMOOTHOIICHUH MEXIy paOOTHUKOM IpeAnpusTus chepsl cepuca u
KIIMEHTOM, B KOHTAKTHOM 30HE, PACKPBITh OCHOBHBIE (DAKTOPHI KYJIBTYpPhl OOCITYXKMBaHHUS;
pacCMOTPETb OCHOBHBIE BHJbl CEPBUCHOM JESATEIBHOCTH; H3YYUTh TEOPUIO OpraHu3aluu
o0CIyXUBaHUS; MPOAHAIM3UPOBATh PA3BUTHE PBHIHKA YCIYI B COBPEMEHHBIX YCIOBHSIX U
OIpe/iesieHuEe NHHOBAIIMOHHBIX MIOAX0/I0B B Chepe CepBUCa; PaCCMOTPETh MPoOIeMy KauecTBa U
0€30MacHOCTH YCIyT B MPAKTUKE COBPEMEHHOTO CEPBHCA, ACCOPTUMEHTHYIO U HHHOBAIIMOHHYIO
NOJIMTUKY; I0Ka3aTh, 4TO c¢epa CEPBUCHOIO OOCIYKHBAHMUS 3aHHMAET BAXKHOE MECTO B
SKOHOMHKE 1000 CTpaHbl, OMpeAeNseTcs MNPUPOAHO-TeorpaduIecKUMH, KYIbTYPHBIMU,
HUCTOPUYECKIMH, TIPABOBBIMH YCIIOBHSIMH.

W3yuenne y4yeOHOW MAMCHMIUIMHBI HANpaBICHO Ha MOJrOTOBKY OOYyYaroIMXCs K
OCYIIECTBJIEHUIO JEATEIbHOCTH MO OpraHU3alK MOCTIPOIaXXHOTO 00CITYKUBAaHUS U CEpBUCA B
COOTBETCTBUM C  TNpodeccHoHaNbHbIM  cTaHaaproM "CroeuumanucT 1O — OpraHu3aluu
MOCTIIPOJIAXKHOTO 0OCTYKMBaHUS U cepBUca’, yTBEPKICHHBIM IpHKa30oM MHHHCTEpCTBa Tpyaa
u couuanbHON 3amuThl PO ot 31.10.2014 r. N 864H, BHINMOIHEHHIO OOOOIICHHON TPYAOBOI
(GYHKIIMM «OpraHM3alusi M KOOPJAMWHAILMS COBMECTHOH JI€ATEIbHOCTH COTPYJHUKOB IO
00€CNeyeHnI0 TOCTHPOJAKHOTO OOCIY)KHBaHUS U CEpPBHCA HAa YPOBHE CTPYKTYpPHOIO
nojapazaenenus (ciyxOsl, otaena) (kox B), BeimonHeHno TpyaoBod GyHKIMHM "OpraHu3aIus
IPOIIECCOB aHaIM3a TpeOOBaHUH K MOCTIPOJAKHOMY OOCITYKMBAHUIO M CEPBUCY U YIpPaBJICHUE
B3aMMOOTHOUIEHUSIMM ¢ moTpebutenamMu  npoaykuuu  (xkox  B/01.6), "paspabotka
OpPraHU3alMOHHBIX CXEM, CTaHIApTOB M MPOLEIAYP M BBINOJHEHHE PYKOBOJCTBA MpOIleCCaMU
MOCTIPOJAXKHOTO 00CTYKHUBaHUs U cepBuca (kox B/02.6).

2. NNEPEYEHb INJIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUSI no
JANCHUIIVIMHE, COOTHECEHHbBIX C IINIAHUPYEMBIMU PE3YJIbTAMHU OCBOEHMUSI
OBPA30OBATEJIbHOM ITPOI'PAMMBI.

B pesynaprare oOyueHHMs 1O JAUCHUIUIMHE OOydYarolmuecs JOJDKHBI —OBJAJeTh
CIICAYIONIMMHU KOMITETEHITHSIMU:

OIIK-2 CnocobeH oOCyIIecTBIATh OCHOBHbIE (YHKIIMU YIPABJICHUS CEPBUCHOM
NEeSITETHHOCTHIO

@ Kog
opMupyemasi

IInannpyemsle pe3yJbTaThbl 00y4eHUsI pe3yJjibTara

KOMIIeTeHI Ul obyuenns

OIIK- 2 OCHOBHbIE (DYHKIIMM MEHEKMEHTA CEpBHCa Ha OIK-2 — 31
Crioco0eH OCyILIEeCTBIATH 3nath MPEINPUSTUIX UHAYCTPUU MOJBI U KPACOTHI,
OCHOBHBIE (DYHKLIUH TEXHOJIOTHH MEHE’KMEHTA CEPBHCA Ha MPEANPHUATUIX OIK-2 — 32
YIpaBJIEHUS] CEPBUCHOM HMHAYCTPUH MOJIbI U KPACOTHI;




eI TeIbHOCTBIO OpraHHU30BaTh MPOLIECC MEHEPKMEHTA CEPBHCA HA OCHOBE
YIPaBJICHYESCKUAX PEIICHHUH Ha npeanpuaTusx uaaxyctpun | OITK-2 — V1
MOJIBbI M KPacOTHI;

METO/bI MOTHBAIMH TIEPCOHANA 1 OTPEOUTEIA
TIPEIIPUATHA HHIYCTPHHA MOJBI M KPACOTHI IPH OIIK-2 - V2
OpTaHM3aIMN MEHEDKMEHTA CEPBHUCA,

HaBBIKAMH 00€CTIEICHUS [IPOIIECca MEHEKMEHTA
CepBHCa HA MPEANPUATHSIX HHIYCTPHNA MOIBI H OIIK-2 - Bl
KpacoTsl;

HaBBIKAMH TIPIMEHEHUS TEXHOIOTUH MEHEKMEHTa
cepBHCa HA IPEIIPUATHAX UHAYCTPUU MOJBL U OIIK-2 — B2
KpacoThl;

YMmern

Baagern

3. MECTO JUCHUILUIMHBI (MOIYJIS) B CTPYKTYPE OBPA3OBATEJBHOHN
IMPOI'PAMMBI.

b1.0.19 «CepBucHas AeSITETBHOCTB» SBISETCS AUCIHUILTMHONW O0O0s3aTENLHON YacTh
bnoka 1 y4eOHOro 1ana u uzy4aercs oOy4aroIIMMHCS BTOPOTO Kypca B UETBEPTOM CEMECTpE
04yHOH (hopMBbI 00ydeHUs (TIOHBIA CPOK OOyUCHHUS).

3.1. TpeGoBaHus K NpeIBAPUTEIbLHOM MOATOTOBKE 00y4YaloUIerocs:

Tembr auctumnabl «CepBUCHAs JCSITEIBHOCTBY CBSI3aHBI C COOTBETCTBYIOIIMMH
TeMaMu JUCIUIUIMH «MapkeTuHr B cepBuCe», «MeHeIKMEHT B cepBuce», «OCHOBBI
MPEIIPUHAMATEILCKON JICATEIPHOCTH» YTO CIOCOOCTBYeT Oo0jiee TUIOJAOTBOPHOM pabote
CTYJIEHTOB HaJl TBOPUYECKUMU IIPOCKTaMHU.

3.2. JIncuMnjiuHbl (MOAYJIH) M TPAKTHKHU, AJS KOTOPBIX OCBOEHHE AHHOM
AUCHHILIMHBI (MOAYJI51) HEOOX0AMMO KaK MpeamecTByIoLee:

Pesynbrarel ocBoeHUs qUCHUILTAHBI «CepBUCHAS JAEATEIHHOCTDY SBISIOTCSA 0a30# s
MPOXO’KJICHHS TPOU3BOICTBEHHON MPAKTUKH.

PazButne y oOydarommxcs HaBBIKOB KOMAaHJHOW pabOThl, MEXKIUYHOCTHOU
KOMMYHHKAIUH, TPUHATHS PEUICHHUH, TUASPCKUX KayecTB OOECIeurnBaeTCs YTCHHEM JEKIUH,
MPOBEICHUEM CEMHHAPCKUX 3aHSATUH, COJEp)KaHME KOTOPHIX pa3paboTaHO Ha OCHOBE
pEe3yNbTaTOB HAYYHBIX HCCIEIOBAHUNM, NMPOBOAUMBIX WHCTUTYTOM, B TOM YHCJIE C YYETOM
PETHOHAIBHBIX ~ OCOOEHHOCTEH  MPO(ECCHOHATBbHON  JEATEIBbHOCTH  BBIMTYCKHHUKOB U
notpeGHocTeH paboTonarenei.

PazButne y oOydaromuxcsi HaBBIKOB KOMAaHJHOW pabOThI, MEXINYHOCTHOMN
KOMMYHHKAIIUHM, TPUHATUS pEIIeHUH, JHIEPCKUX KadyecTB OO0ECIeYnuBaeTCsl YTEHHUEM
WHTEPaKTUBHBIX Jekuui 1o 1,4,5,8,9 Temam, npoBeieHHEeM MPAKTHYECKUX 3aHATUMA 110 TeMaM

2,3,9.

4. OBPBEM JUMCIMIIIMHBI (MOAYJISI) B 3AYETHBIX EJIUMHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJIEMHUYECKHUX YACOB, BBIAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOLIUXCsS C IIPEIIOJABATEJIEM (IIO BUJIAM
YUYEBHBIX 3AHATUI) U HA CAMOCTOSTEJIBHYIO PABOTY OBYUYAIOIINXCSI.

JlucuurmiuuHa npeamnoiaraeT uzyueHue 9 tem.
OO6m1ast TpyI0€MKOCTh TUCIHUIUIMHBI COCTaBIIAET S 3auéTHbIX enuuull (180 gacoB).

Oo0masn B ToM unciie KOHTaKTHas padoTa ¢
(I)OpMﬂ prHOCMKOCTb l'[pel'lO}laBﬂTe.]IeM cam. BUL
Ne cemMecTp Kyp.pad/
o0y4yeHus B JIeKUMHU |ceMHHAPBI, padora |KOHTPOJIs
B 3.€. BCero KOHTP.
yacax 113
paé
1 | Ounas 4 5 180 80 30 48 2 73 | Dxsauen
(27 yaca)
2 |Ouno-saoumas | 5 5 180 64 22 40 2 gg | Jxsamen
(27 gaca)
3 | 3aounas 3 4 144 14 6 8 130
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4 cemecTp
OIIK-2-31
Tema 1. CepBucHast 1esITEIbHOCTh OIIK-2-32
Kak (popMa yI0BIETBOPEHHS 13 6 2 4 7
mOoTpeOHOCTEH YeIoBeKa
Tema 2. ConanbHeie OIIK-2-V1
NIPEANIOCHIIKY BOZHUKHOBEHUS U OIIK-2-Y2
Pa3BUTHS CEPBUCHOM 13 6 2 4 7
JeaTeNIbHOCTH. Bonpocs! ncropun
pa3BuTHs cepBrca B Poccun.
Tewma 3. [ToHATHE KKOHTAKTHOM OIIK-2-B1
30HBI» Kak cepsl peanu3anin 18 10 4 6 8 |OIIK-2-B2
CEPBHCHOM JIESATEILHOCTH.
Tema 4. Buasl cepBucHOM OIIK-2-B1
JESITENILHOCTH. 18 10 4 6 8 OIIK-2-B2
Tema 5. Pa3HOBUAHOCTb YCIYT U OIIK-2-32
HX XapaKTepUCTHKA. 18 10 4 6 8 OIIK-2-y2
OIIK-2-B2
Tema 6. Teopus opraHu3anuun OIIK-2-31
oBCIyKHBAH. 18 10 4 6 8 OIlK-2-Y1
OIIK-2B1
Tewma 7. [Ipennpusitus OIIK-2-31
OKa3bIBaOLINE yCHyFI/I,HaCGHCHI/IIO 13 6 2 4 7 OIK-2-V1
) OIIK-2B1
Tema 8. Teopust u mpakTHKa OIlK-2-31
cepBHCca C yYETOM HAlMOHAJIBHBIX, 8255%’}
€THOHAIBHBIX, STHUYECKUX,
EeMorpa(bnquKnx U TIPUPOJTHO- 18 10 4 6 8 OIIK-2-32
. OIIK-2-Y2
KITMMAaTHYIEeCKUX 0COOEHHOCTEH. OIIK-2-B2
OIIK-2-31
Tema 9. UnnuBuayansHOe OIIK-2V1
00cmy)KnBaHUE KaK OIIK-2B1
CaMOCTOSITEIbHBIN BUJT 18 10 4 6 8 OIIK-2-32
npodeccuoHATLHOM IEeATETHPHOCTH. OIIK-2-Y2
OIIK-2-B2
Kypcosasi pa6ora 6 2 2 4
IK3ameH 27 27
Hroro 180 80 30 48 2 27 73
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5 cemecTp
OIIK-2-31
Tema 1. CepBucHas nesTeIbHOCTD OIIK-2-32
Kak (popMa yIIOBIETBOPEHHS 14 6 2 4 8
MOTpeOHOCTEH YeIoBeKa
Tema 2. ConpaabHbIe OIIK-2-V1
MIPEANOCHIIKYA BOZHUKHOBEHUS U OIIK-2-V2
Pa3BUTHA CEPBUCHOM 14 6 2 4 8
JesiTeIbHOCTH. Bompocs! nctopun
pa3Butus cepBuca B Poccun.
Tema 3. IloHATHE «KOHTaKTHOI OIIK-2-B1
30HBI» KaK Cephl peaau3alni 14 6 2 4 8 | OIIK-2-B2
CEpBHUCHOM J€ATEIbHOCTH.
Tema 4. Buasl cepBUCHOK OIIK-2-B1
JIeSITeIbHOCTH. 14 6 2 4 8 OIIK-2-B2
Tema 5. Pa3HOBUIHOCTB YCIIyI U OIIK-2-32
' JHOCTR YEIY 14 | 6 2 4 8 |OMK-2-V2
UX XapaKTepUCTHKA. OINK-2-B2
Tema 6. Teopust opranuzanuu OIIK-2-31
N T 14 6 2 4 8 |OIIK-2-Y1
) OIIK-2B1
OIIK-2-31
Tema 7. [Ipennpusitus, 14 6 ) 4 8 OMK-2-Y1
OKa3bIBAOIINE YCIYT'H HACEICHHIO. OIK-2B1
Tema 8. Teopust u mpaxkTHKa OIIK-2-31
CEepBHCA C YYETOM HAIIMOHAJIbHBIX, OIIK-2V1
OIIK-2B1
PErHOHAJIBbHBIX, STHUYECKUX, 24 10 4 6 14 by
JeMorpapuyecKux U MpUpoJIHO- 8EE—§-2/22
KIMMaTHIECKUX OCOOCHHOCTEH. OIIK-2-B2
OIIK-2-31
Tema 9. UnnuBuayansHOe OIIK-2V1
o0ciry)KMBaHHE KaK OIIK-2B1
CaMOCTOSITENILHBIA BH] 25 10 4 6 15 OIIK-2-32
podeCcCHOHAIBLHOM eI TeIbHOCTH. OIIK-2-Y2
OIIK-2-B2
Kypcosast pa6ora 6 2 2 4
JK3ameH 27 27
Htoro 180 64 22 40 2 27| 89
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3 cemecTp
Tema 1. CepBucHas qesTeIHLHOCTD KaK OI1K-2-31
(bopma ya0BIETBOPEHHS 20 2 2 18 |OIIK-2-32
moTpeOHOCTEH YeIoBeKa
Tema 2. ConanbHble MPEANOCHUIIKU OIIK-2-V1
BO3HUKHOBEHUS U Pa3BUTHUSL OIIK-2V2
CEPBUCHOH AEATEIbHOCTU. Bonpocs!
HCTOPUHM Pa3BUTHs cepBuca B Poccum. 20 2 2 18
Tema 3. TloHaTre «KOHTAKTHOM OIIK-2-B1
30HBDY KaK c(hephl peanu3aliuu OIIK-2-B2
CEpPBUCHOM JEATEIbHOCTH.
OIIK-1 31
OIIK-1 32
Tema 4. Buasl cepBUCHON OIIK-1 V1
IEATEILHOCTH. 22 2 2 20 OIIK-1 V2
OIIK-1 B1
OIIK-1 B2
OIIK-2-32
Tema 5. PazHOBUIHOCTD yCIIYT U UX 20 2 ) 18 | onK-2-y2
XapaKTePUCTHKA. OITK-2-B2
OIIK-2-31
Tema 6. Teopust opranuzanun OIK-2-Y1
obcmyKuBaHUsl.
I1K-2B1
20 | 2 2 18 o
Tema 7. Ilpennpusitus, oka3blBaroLue OIK-2-V1
YCIyTH HaCEJICHHIO. OIK-2B1
OIIK-2-31
Tema 8. Teopust 1 mpaKkTHKa cepBUCA OIK-2V1
C YYETOM HallMOHAJIBHBIX, i
pETHOHATIBHBIX, STHUUECKHUX, 22 2 2 20 83?;2}2
JIeMorpapUIecKuX U MPUPOTHO-
N OIIK-2-Y2
KITMMAaTHIECKUX 0COOCHHOCTEH. OITK-2-B2
OIIK-2-31
Tema 9. UnnuBunyansHoe OIIK-2V1
00CITyKMBaHHE KaK CaMOCTOSTEIILHBIH 20 2 2 18 OIIK-2B1
BUJ PO ECCHOHATIBHOM OIIK-2-32
JIESITEILHOCTH. OIIK-2-V2
OIIK-2-B2
Bcero 3a cemectp 144 14 6 8 130
4 cemecTp
Kypcosasi paora 6 2 2 4
IK3ameH 30 9 21
Bcero 3a cemecTp 36 2 2 9 25
Hroro 180 16 6 8 2 9 | 155




5. COAEP/ KAHUE JUCHUILJIMHBI (MOAYJISL), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3IEJIAM).

Tema 1. CepBucHasi JesiTeIbHOCTh Kak ¢opma ya0BJIeTBOpPeHHsI NMOTpPeOHOCTel
YyeJIOBEKa.

OcHOBHbIE BUBI YEJIOBEUECKOHN JAeATEeNbHOCTU. VcTOprueckue 3Tanbl pa3BUTUS yCIyT
U CepBUCHOW JesaTenbHocTU. Uto Takoe mnorpeOHoCcTh. Kiaccupukanum mnotpeGHOCTEH.
B3anMocBs3b OMOJIOTHYECKUX U COLMAIBHBIX MOTPEOHOCTEH YeloBeKa.

Tema 2. CoumajbHble NPeINOCHIJIKHM BO3HHUKHOBEHUSI M Pa3BUTHS CEPBHCHOM
NAesATeJbHOCTH.

Bomnpocet ucropum passutus cepsuca B Poccun. Crneuuduka cdepbl ycuayr.
Knaccudukanus yciayr u cepBUCHON aeareabHocTH. OCOOCHHOCTH CepBUCA B MHIYCTPHATLHOM
obuiectBe. Pa3Butue cdepsl cepBuca B Poccun.

Tema 3. IloHsiTHE «KOHTAKTHOH 30HBD» Kak cdepbl peajlu3anyu CepBUCHOM
AeATeJIbHOCTH.

®opmbl 00CITY)KMBaHUSI M TIOKa3aTesb 3aTpar BpeMeHH. [IoHITHE «KOHTaKTHOW 30HBI»
Kak cepbl peanu3aluu CEpBUCHOMN AesTeIbHOCTH.

Tema 4. Bujbl cepBUCHOM 1eSITEJIbHOCTH.

Mecto coBpeMeHHOI cdepbl cepBUCa B CTPYKTypE HAIlMOHAJIbHOM 3KOHOMHUKH.
3aBUCUMOCTb ~ CEPBUCHOM  JAESTEIBHOCTH  OT  reorpaMueckux, pEeruoHajibHBIX U
nemorpadpudeckux  ¢akropoB. CepBuUCHAs  JI€ATENbHOCTH B  3MO0Xy (OPMHUPOBAHUS
MOCTUHYCTPUAJILHOTO OOIIECTBA.

Tema S. PasHOBHAHOCTD YCJIYI M UX XaPaAKTePUCTHKA.

PazHoBuAHOCTH ycnyr W ux xapakrepuctuka. CepBUC B MHAYCTPUU MOABI U KPAacOTHI.
Kocmeronornueckuii cepsuc. CepBuc CIIA ycnyr. 'octunuunbiii cepBuc. Typuctuyeckuii
cepBuc. TpaHCcIIOpTHBIE yCIIYTH.

Tema 6. Teopusi opranu3zanuu 00CAyKUBAHUS.

KavectBo u OGe3omacHOCTh YCiIyr. ACCOPTUMEHTHas NOJMTHKAa B cgepe cepBHca.
WuHoBarmonHas nonutuka B cepe ceppuca. TeppuTopraibHbIE aCMIEKThI PA3BUTHS PhIHKA YCIIYT.

Tema 7. Ilpeanpusitusi, OKa3pIBaIOIIMeE YCJIYTH HACEJCHUIO.

Bunel npennpusTHii, OKa3bIBAIOUIME YCIYTH HACEJICHUIO. 3HAUEHUE MPEANpUATUN
CEpBHUCHOM JAEATEIbHOCTU JJI1 COBPEMEHHOT0 obmiectBa. Teopus opranuzanuu o0CIyKUBaHUS.
OprasuzanoHHas CTPYKTypa CEPBUCHOTO IIPEATIPUSTHS.

Tema 8. Teopusi 1 NpakTHKa cepBHUCA € Y4eTOM HALMOHAJIbHBIX, PETHOHAJIBLHBIX,
ITHUYECKHUX, AeMOrpauYeCKUX U NMPUPOJIHO-KJINMATHYECKHX 0COOCHHOCTEI.

Ponws rocynmapcTBa B perynmupoBaHuHM chepbl CepBUCA. DCTETHYECKHUE OCOOCHHOCTH
BHEIIIHETO U BHYTPEHHETO 0()OpMJIEHHS CEPBUCHOTO NMPEATPHUITHS.

Tema 9. HWuauBuayajbHOEe O0CHY:KMBAaHHE KAaK CAMOCTOSITEJbHbIH BH]
npogeccuoHAJIBLHOM 1eATeIbHOCTH.

NunuBuayanpbHOE OOCTY)KMBaHHME KaK CaMOCTOATENbHBIM BHA TPodeccCHOHaTbHOM
nesaTenbHOCTH. MHIuBHIyanbHOE OOCIYy)XMBaHME Kak OJHa M3 (GOpPM OKa3aHUsA YCIYT.
JKM3HEHHBIN UK YCIYTH.

5.1. Il1aHbl CeMUHAPCKUX, NPAKTHYECKHX, 1a00paTOPHBIX 3aHATHH

Tema. CepBucHas AeATeJILHOCTh Kak ¢opMa yY/IOBJIeTBOpPeHUs] NMOTpPeOHOCTeM
YyeJIoBeKa.

1. CepBucHas eATENBHOCTD Kak (hopMa yI0BJIETBOPEHHsI TOTPEOHOCTEH UeoBeKa.

2. Ycnyru v KU3HEAESTENbHOCTD JIOAEH B pa3IN4HbIE HCTOPUYECKUE ITOXH.

3. Yenyru u cepBUCHAs AESTEIbHOCTD B O0IIECTBE COBPEMEHHOTO THIIA.

Tema. CounmanbHble NPeANOCHIIKH BO3HMKHOBEHHMS M Pa3BUTHS CepPBHCHOM
NesITeIbHOCTH.



1. UcTopus pa3sutus cepBuca B Poccun.

2. OCHOBHBIE ATaIlbl pa3BUTHA «CITyx 06l ObiTay B CCCP.

3. CymHoCTh COBPEMEHHOT0 TI01X0/1a K pa3BUTHIO cepsl cepBuca B PO.

Tema. IloHsiTHe «KOHTAKTHOM 30HBD» Kak c¢epbl peajn3alMd CePBHCHOM
NAesATeJbHOCTH.

1. [oHsiTHE «KOHTAKTHOM 30HBDY KaK cepbl peaanu3alnuu CepBUCHOM 1eATeIbHOCTH.

2. Knaccudukanus yciyr U BUIOB CEPBHCHOM NESTEIHLHOCTH.

3. [onsATHE 0 KYyJIBTYpE OOIICHUS.

Tema. Buabl cepBHCHOM JeATEJIbHOCTH.

1. AccopTuMeHTHas U THHOBALIMOHHAsI OJIUTUKH B chepe cepBuca.

2. OCHOBBI CTPATETHH U TAKTHUKH MAapKETUHTA CEPBUCHOTO MPEAPHUATHS.

3. [Icuxonoruyeckue acrekThl IPEJOCTaBICHUS YCIIYT.

Tema. Pa3HOBHAHOCTD YCJIYT M HX XapaKTepPUCTHKA.

1. [ToHsiTHE COIMANTBHOM MOTPEOHOCTH.

2. Onpenenenue KayecTna yCIyr.

3. Tunsl THIUBUAYATIHLHOTO 00CTY)KUBaHUSI.

Tema. Teopusi opranuzanum 00C,Iy’;KMBaHHUSA.

1. Uepapxus moTpeObHOCTEH.

2. TakTHKa CEpBUCHOTO OOCITY)KUBAHUS KIIMCHTA.

3. PazButme cdepsi ceppuca B PO.

Tema. [IpeanpusaTus, oKa3biBaOUIMe YCJAYTH HACEJEHHIO.

1. Cepa ObITOBOTO OOCITY)KHBaHUS HACETICHHUS.

2. Teopust opranuzauuu oOciyxuBaHus. PakTOpbl, BIUAIOLIME HAa OPraHU3ALMIO
oOciyxuBaHus. JKU3HEHHBINA UK YCIYTH.

3. OcobeHHOCTH BHYTPEHHETO U BHEITHETO 0(OPMIICHUS TIPEATIPUSTHS CEPBUCA

Tema. Teopusi 1 NPpaKTHKA cepBHCAa C YYE€TOM HAIMOHAJIbHBIX, PETMOHAJIbHBIX,
ITHUYECKHX, 1eMOrpagu4yecKux U NpPHUpPOJIHO-KINMATHYECKHX 0CO0eHHOCTei.

1. T'ocTMHUYHBIN CepBUC: THIIBI COBPEMEHHBIX TOCTUHUIL, IPOU3BOJCTBO U peannu3anus
TOCTUHUYHBIX yciyr. O01as XxapakTepucTUKa Ciy 0 rOCTHHHIL.

2. CepBHCHBIE YCIyrd B Typu3Me. 3HAau€HUE aHMMALMU, MEPCIEKTUBBI PAa3BUTHUS
WHyCTPUU Pa3BIICYEHUM.

3. Ilutanue B cucreMe cepBUCHBIX yciayr. CTaHOBIEHHE PECTOPAHHOTO OM3HEca.

4. CTaHOBJIEHHE U Pa3BUTHE TaAUMIIEPHBIX YCIYT.

Tema. HuauBuayaibHOe  O00CHYKMBAHME KAK  CAMOCTOATEJBHBI  BHJ
npodeccCuoHATIBLHOM AesITeJIbHOCTH.

1. BiusiHMe HalMOHANBHBIX, PErMOHANBHBIX, STHUYECKUX OCOOCHHOCTEH Ha pa3BUTHE
cepBuca.

2. Bausnue nemorpaduueckux U IpupoaHO-KINMAaTHYECKHX 0COOEHHOCTEH Ha CEepBHLC.

3. Posib vHAMBUIYATEHOTO TIPEIITPHHUMATEBCTRBA B chepe yciyr.

6. TIEPEYEHb VYYEBHO-METOJAWYECKOTO OBECHEYEHUSA IS
CAMOCTOSITEJIBHOMN PABOTHI OBYYAIOIUXCS MO JUCIHUATIJIVHE (MOIYJIIO).

OaHMM U3 OCHOBHBIX BHJOB JESATEIBHOCTH CTYAEHTA SBISIETCS CaMOCTOSITeNbHas
pabota, KoTOopasi BKJIIOYaeT B ce0sl U3yUeHHE JIEKIIMOHHOTO MaTepuana, y4eOHUKOB U y4eOHBIX
ocoOuii, MepBOMCTOYHUKOB, MOATOTOBKY COOOIIEHUH, BBICTYIIEHUS! HA TPYIIOBBIX 3aHSITHUSX,
BBINOJIHEHHE TPAKTUYECKUX 3aaHui. MeToanka caMoCTOsTEeNbHON padoThl MpeABapUTEIHHO
pa3pACHIETCS IpPENnoJaBaTelieM M B MOCIEAYIOIIEM MOXET YTOYHATBCA C  y4ETOM
UH/IMBUYaJIbHBIX OCOOCHHOCTEH CTYIEHTOB. BpeMs M MecTo caMOCTOATENBbHOW paboThI
BBIOMPAIOTCS CTYIEHTAMM 110 CBOEMY YCMOTPEHHUIO C Y4E€TOM PEKOMEHAALMH MpenojaBaTelsl.
CamocrosTenbHyl0 padoTy HaJl TUCHMIUIMHON CleAyeT HauyuHATh C HM3Y4YEHHUs INPOrpaMMBbl,
KOTOpasi COJEPXKHUT OCHOBHbIE TPEeOOBaHUS K 3HAHUAM, YMEHHUSM M HaBbIKaM OOy4yaeMbIX.

8



OO0s3aTebHO  CIIEAYeT BCIIOMHHUTH PEKOMEHJIAIMM  IperojaBaTelis, JaHHble B  XOJe
YCTAHOBOYHBIX 3aHATHH. 3aTeM — MPHUCTYNaTh K M3YYEHUIO OTIEIBbHBIX pa3[elioB M TEM B
Hopsi/IKe, MPEeTyCMOTPEHHOM mporpaMmoii. [Tomyuns npeacraBienne 06 OCHOBHOM COJEpKaHUU
paszena, TeMbl, HEOOXOAMMO H3YyYUTh Marepuag ¢ IOMOIbI ydyeOHuka. llenecooOpasHo
COCTaBUTh KPATKHI KOHCIEKT WM CXEMY, OTOOPAKAIOIIYIO0 CMBICI M CBSI3U OCHOBHBIX MOHSTUH
JAHHOTO pa3fiela U BKIIOYEHHBIX B HEro TeM. 3aTeM IIOJEe3HO HU3YyYUTh BBIIEPKKH U3
NEepBOMCTOUYHUKOB. [Ipu ’KeTaHWM MOXKHO COCTaBUTh HMX KpaTKUH KOHCHEKT. O0s3arenbHO
CJIeZlyeT 3allUChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPbIE HE YAAJI0Ch OTBETUTh CAMOCTOSATENBHO.

Jlia Oonee NOMHOW peanu3aluy LEIM, I[IOCTaBICHHONM TIpU H3YYEHUH TEM
CaMOCTOSITENIHO, CTyJEHTaM HEOOXOJMMbI CBelEeHUS 00 OCOOCHHOCTSIX OpraHu3aluu
CaMOCTOSITENIbHOW PadOThL; TPEOOBAHUSAM, ITPEIBSIBIIEMBIM K HEM; a TAK)Ke BO3MOKHBIM (popMaM
U COJEPKaHMIO KOHTPOJS M  KauyecTBa  BBINOJHSAEMOH  CaMOCTOATENBbHOM  PabOTHI
CamocrosTenbHas padoTa CTyIeHTa B paMKax JISHCTBYIOIIEro y4eOHOTro IUIaHa 10 peain3yeMbIM
00pa3oBaTeNbHBIM MIPOrpaMMaM pa3IuyHbIX (OpM 00ydEeHHUs MpEArosaracT caMOCTOSTEIbHYIO
pabory 1o [AaHHOW Yy4uyeOHOW MAMCHMUIUIMHE, BKJIIOYEHHONM B yueOHBIM 1miaH. OO0bem
CaMOCTOSTeNIbHOW paloThl (B yacax) MO paccMaTpUBaeMOi ydueOHON AMCLUIUIMHE OIpenesieH
y4€OHBIM IIJIaHOM.

B xoze camocTosATeIbHOM PabOThl CTYAECHT JAOJIKEH:

- OCBOUTH TEOPETUYECKUU MaTephall MO M3y4aeMOW IUCHHUILIMHE (OTIACIbHBIC TEMBI,
OTJIeJIbHBIE BOIIPOCHI TEM, OTAEIbHbIC MOJOKEHUS U T. [1.);

- IPUMEHUTH TOJTyYCHHbIC 3HAHUS ¥ HABBIKH [T BBITOJIHEHUS TPAKTHYECKHUX 3aaHUH.

CryneHT, NpUCTYNAOIIMNA K H3YYEHHUIO JaHHOW y4eOHOW IUCLHUIUIMHBL, IHOJIy4aer
uHpopmanro 000 Bcex (opMax CcamMOCTOSTENbHONM paboThl N0 KypCy C BbIICIEHUEM
00s13aTeJIbHOM CaMOCTOSITENIbHOW pabOThl M KOHTPOJIUPYEMOM caMOCTOATENbHOIM padoThl, B TOM
Yucie Mo BBIOOpPY. 3amaHus JUIsl CaMOCTOATENBbHON paboThl CTyIEHTa IOJDKHBI OBITH YETKO
c(OpMyYIMPOBaHbl, pa3rpaHUUYEHbl M0 TeMaM M3y4aeMOW IUCLUIUIMHBI, U UX O00BEM JOJIKEH
OBITH OTIPEICTICH YacaMu, OTBEICHHBIMHU B YI€OHOH MporpaMme.

CamocrodTenbHas paboTa CTyI€HTOB JOJIKHA BKIIIOYATh:

- MOJITOTOBKY K ayAUTOPHBIM 3aHATHIM (JIEKIIUSM, Ta00paTOPHO-TIPAKTHIECKUM);

- oMcK (oA00p) U U3yueHHE JUTEPATYPhl U IEKTPOHHBIX UCTOYHUKOB MH(OpMaIu
M0 MHAWBUIYaJBHO 33JaHHOM MpoldiieMe Kypca;

- CaMOCTOATENIbHYI0O padOTy Haa OTHACIbHBIMH TEeMaMH Y4eOHOH IUCHMILIMHBI B
COOTBETCTBUH C TEMAaTHYECKUM TIAHOM;

- JOMalllHee 3aJaHue, MpelycMaTpUBaIOlIee 3aBepLICHUE MPAKTUUYECKUX ayJUTOPHBIX

pabor;
- IOATOTOBKY K 3a4U€Ty UJIU 3K3aMCHY,
- paboTy B CTY/ICHUECKUX HAYYHBIX 00IIECTBAX, KPY)KKaX, CECMHUHApax U T.J.;
- yyacTHe B HAYYHOM W HAy4HO-METOJIUYECKOi pabote kadeapsl, GpaKyabTeTa;
- yJaCTHE B HAyYHBIX U HAYYHO-TIPAKTHYECKUX KOH(PEPECHITUAX, CEMHHAPAX.
6.1. 3apanus qus yroayOJeHns U 3aKpenJieHisi NpUo0peTeHHbIX 3HAHUH
®opMmupyemas Kon 3
xommeronuns | PE3YIPTATA ajaHue
o0yueHust
OIIK-2 Ilepeuens Bonpocos
Cnocoben 1. ®DopMHpOoBaHUE U pa3BUTHE NOHATUS «cepBUC» B X VIII-XX BB.
OCYIIECTBIISITH 2. Yeayru B TpaAUIIMOHHOM 00IIecTBe
OCHOBHBIE OIK-2 — 31 3. Yeayru B MHAYCTpUATBHOM OOIIECTBE.
GbyHKIMN 4. HenpounsBoacTBeHHBIE YCIYTH B MAPKCUCTCKON ITOJTUTIKOHOMUH
yIpaBJICHUS 5. ®dopmMupoBaHue U Pa3BUTHE MOHATHE TOTPEOHOCTH.
CEepPBUCHOM 6. ®dutocodckas aHTPOTIOIOTHS O TOTPEOHOCTAX YEIIOBEKA
JIESITEIIbHOCTHIO 7. MeTo/1bI BBISIBICHUS TIOTPEOHOCTEH




®©

Meronsl popMupoBaHus TOTpeOHOCTEH

= O
o

CepBHCHas 5KOHOMHKA

dopMupoBaHre U pa3BuTHE (heHOMEHA MMOTPEOUTETHCKOTO 00IIIeCTBa

OIIK-2 — 32

Ilepeyens Bonpocos
Typm3m kak opMa CEpBUCHOI NeSITETHPHOCTH
KadecTBo yciryr 1 METOABI KOHTPOJIS KA4eCTBA YCIIyT
WHTennexTyanbHblil KaluTal B CEPBUCE
W3 nepKKu MPOU3BOJICTBA B CEPBUCE
JloroBop u czenka B cepBuce
Teopun oOcyXuBaHUs
Oco0OeHHOCTH eBPOIIEHCKOM eNT0BON KYJIbTYPhI
Oco0eHHOCTH BOCTOYHOM J€IOBOM KYJIBTYDBI
JlenoBo# 3TUKET B CEPBUCHON AEATEIBHOCTH
0. YnpaBneHue cepBUCHBIM NPEANPHUITHEM

HBoOoo~NoO~wWNE

6.2. 3ajanus, HanpaBJieHHbIE HA ()OpMHUPOBaHHE NPO(PECCHOHATBHBIX YMEHU

Kox
dopmupyemas
KOMITCTOHILHSE pe3yJabTarta 3ananune
00yueHus
OIIK-2 Ilepeyenn BonpocoB
Cnocoben 1. Hcroprueckoe pa3BUTHE CEPBUCHO NEITENILHOCTH U OCOOCHHOCTH
OCYILECTBIIATh €e CTaHOBJICHUS B COBPEMEHHOM MHUpE.
OCHOBHBIE 2. CepBucHas IeSATENBHOCTh KaK 4acTh KYJIbTYpBI.
GbyHKIMN 3. CepBucHas JESATEINBHOCTD U MTOTPEOHOCTH YETIOBEKA.
YIpaBICHUS 4. CounanbHble IPEINOCHUIKA BOSHUKHOBEHUS CEPBUCHOM
CepBUCHOU JeATEIbHOCTH.
JESTENIbHOCTBIO OIIK-2-V1 | 5. OCOOCHHOCTH pa3BUTHUS CEPBUCHOM AeATeNbHOCTH B Poccuu:
HCTOPHSI U COBPEMEHHOCTb.
6. PaccMmoTpenue BUIOB YCIyT.
7. Ycayru v ux poib B JOPMUPOBaHUH pa3yMHBIX OTpeOHOCTEH
YeJIoBeKa.
8. Bo3MoxxHBIE OpraHu3aloOHHbIE (POPMBI pealIM3alluK CEpBUCA.
9. TpynHOCTH KJTacCU(HUKALIUHU YCIIYT ¥ CEPBUCHON AEATEIBHOCTH.
10. Benymue komnanun Poccuu B cdepe ceppuca.
IlepeueHb BONIpoOCOB
1. Benymue koMnanun 3apyOexXHBIX PHIHKOB YCIIYT.
2. DopMBbI 00CITy)KUBaHHUS U TIOKA3aTeNb 3aTPaT BPEMEHH.
3. OTHKO-TICUXO0JOTHYECKHE 0COOCHHOCTH B3aMMOOTHOIIEHUH
CIIEIIMAINCTA TI0 CEPBUCY M KIIMEHTA.
Kynbrypa peun paboTHHKa chephl cepBHca.
OIK-2 — V2 Crioco0s1 pa3pemenus koHMIUKTa. [loHATHE 0 XKanmooe.

4
5
6. Crangaptuzanus u ceptudukanus B chepe yciyr.
7 YupaBiieHre KaueCcTBOM YCIIyT.
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Ocobennoctu pazsutus chepsl yeayr B CCCP u B coBpeMeHHOi

Poccun.

9. Teopus 1 MpakTHKa cCepBUCA C YUETOM HAIIMOHAJIbHO-PETMOHATBHBIX

0co0eHHOCTEH 00CITy)KUBaHUSI.
10. Teopust opraHu3anuu 00CITy)KUBAHUSL.

6.3. 3apanus, HanpaBJeHHbIC HA (OPMHUPOBaHNe NPO(PECCHOHAIBHBIX HABBIKOB

Kon
dopmupyemas
pe3yJbTaTa 3ananue
KOMIIeTeHI Ul
00yueHusn

OIIK-2 IIpakTnueckue 3aJaHuA
Crocoben 1. CocraBuTh MOJENH CEPBUCHOI SKOHOMHUKH MOCKBBI 1 MOCKOBCKOM
OCYILECTBJIATh 00J1acT! Ha OCHOBAHUH OTKPBITHIX CTATUCTUYECKHUX JaHHBIX:
OCHOBHBIE OIIK-2 — B1 | 2. PaccunTaTh n3aep>KKH MPOM3BOACTBA PH CO3/IaHUU U pPealTU3aluu
byHKIMN TOCTHHUYHOM yCIIyTH 110 OCHOBHOH hopmyue:
yIpaBJIeHUs 3. IIpoBeiuTe caMoCTOSTEIPHOE MAPKETHHIOBOE MCCIIEA0BAHNE COOTHOLICHUS
CepBUCHOMI 1oTpeOJIeHNs TOBAPOB U CEPBUCHBIX YCIYT CBOSH CEMbH 3a HEJIEIIO.
JIEATSIIbHOCTBIO OIIK-2 - B2 IIpakTuyeckue 3aJaHus
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1. Vcnonp3ys aneMeHTHl AMHAMUKH TTOBEJCHUS NTOTPEOUTENEH, BEISIBUTE, YTO
ABJISIETCA AJISI BAC JOMHHAHTHBIM B TOTPEOJICHUH TOBApOB U YCIYT.

2. Ucnione3ys uepapxuto notpedHocTer o A. Macioy, onummTe Bam
MOTPEOHOCTH U OTPEEINTE, HACKOJIBKO OHH COOTBETCTBYIOT HJIH, HAIPOTHB,
OTJIMYAIOTCS OT 3TOM HepapXuu.

3. IIpoBeanTe CpaBHUTEIBHBIA aHAJIN3 OCHOBHBIX TCHICHIINH PAa3BUTHS
TEXHOJIOTHI B CEPBHCE M MPOMBIIITIEHHOCTH

7. ®OHJ OHEHOYHBIX CPEJACTB VIS IPOBEJJEHUS TEKYIIEI'O KOHTPOJISA
U TPOMEXYTOUHOM ATTECTAIIMH OBYYAIOIIUXCA 110 JUCHHUILIMHE

(MOJIYJIIO).

Ilacnopm ¢ponoa oyenounwvix cpeocme

dopmupyemas
KOMIIETCHI U

IInanupyembie pe3ybTaThl 00y4eHUs

®OC DOC
JJISl TEKyLIero s
KOHTPOJIS NMPOMEKYTOUHOIH
aTTecTaluu

OIIK-2
Cnocoben
OCYIIECTBIIATH
OCHOBHBIE
¢GbyHKIHN
YIpaBICHUS
CEpBUCHOMU
JEeATEILHOCTHIO

3HaTh

OCHOBHbIE (PYHKIUH
MEHEIDKMEHTa CepBHca Ha
NPEINPHATHAX HHIYCTPHU
MOJBI ¥ KPAaCcOTBI;

OIIK-2 — 31

TEXHOJIOTUH MEHEPKMEHTA
CepBHCa Ha MPEANPUITUIX
UHIYCTPUH MOJBI H
KPacoThI;

OIIK-2 — 32

Bomnpocs! k
9K3aMEHY.

TeMbI KypcoBBIX
pabor.

YerHbli onpoc

YMmern

OpraHu30BaTh MPOLECC
MEHE)KMEHTa CEpBUCA Ha
OCHOBE YNPaBJIEHUYECKHUX
pelIeHni Ha NPEANPUATUAX
HUHAYCTPHH MOJIBI U KPACOTBL;
OIIK-2 - V1

METO/Ibl MOTHBALINN
MepcoHaja U MOTpeOuTeNs
MPEANPUSTHN HHAYCTPUT
MOJIBI ¥ KPacOTHI ITPH
OpTaHM3aIK MEHEeKMEHTA
cepBHCa;

OIlK-2 - VY2

Bomnpocsr x
JK3aMEHY.

TeMBI KypCcOBBIX
pabor.

Pedepar

Baanern

HaBBIKAMHU 00€CIICUEHUS
Mpolecca MEHEHKMEHTA
cepBHCa Ha TIPEIMPHUITHIX
WHIYCTPHHA MOJIBI K
KpacoThl;

OIIK-2 - B1

HaBbIKaMH IMIPUMCEHCHUA
TEXHOJIOTUI MCHC/PKMCHTaA
CEpBHUCA Ha MPCANPUATUAX
UHAYCTPHUU MOABI U
KpacCoOThI;

OIIK-2 — B2

Bomnpocs! x
9K3aMEHY.

TeMbI KypCcOBBIX
pabor.

IIpakTuueckue
3alaHus

Onucanue nokazamenei u Kpumepuee OueHu6anus Komnememquﬁ Ha pa3iuvdHblx Imanax ux

d)opmupoeauuﬂ, Oonucanue WKail ouenueseanun

®opmupyemasn
KOMIeTeHI s

IInannpyemsle pe3yJbTaThbl 00y4eHUsI

Kputepuu ouennBaHus pe3yjbTaToB
00y4eHHst
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OIIK-2
Cnocoben
OCYIIECTBIIATH
OCHOBHBIE
¢$byHKIHN
YTpaBICHUS
CEepBUCHOMI
JEATEILHOCTHIO

OCHOBHbIE (DYHKIIUH
MEHEIDKMEHTa CepBHca Ha
HPEIPHATHAX
MHIYCTPUH MOJBI H
KPacoTEL;

OIIK-2 - 31

3HaTh

TEXHOJIOTUH
MCHEIKMEHTA CEpBHCa Ha
NPEATIPUATHIX
WHIyCTPUH MOABI U
KpacoTsl;

OIIK-2 — 32

He 3naer

YacTtnaao
3HAET

3Haer

OTiIM4HO
3HAET

OpTraHHU30BaTh MPOLIECC
MEHe)KMEHTa CepBHCa Ha
OCHOBE YIPaBJIEHYECKUX
pELICHUH Ha IpeANPUATHAX
WHIyCTPHH MOABI U
KpacoThl;

OIIK-2 -V1

YMmern

METObI MOTUBALlUU
MIepCOHAJA U MOTPEOUTENS
IPEANPUATUH UHIYCTPUU
MOJBI U KPacoTbl IIpU
OpraHu3aluy MEHEKMEHTA
CEpBHCa;

OIIK-2 — V2

He ymeer

YacTtrnaHo
yMeeT

YMmeer

CBo60oHO0
yMeeT

HaBBIKAMHU 00€CIICUEHUS
Mpolecca MEHEeHKMEHTA
CepBHCa Ha TPEATIPHIATHAIX
WHIYCTPUH MOJIBI U
KpacoTEHl;

OIIK-2 - B1

Baagern

HaBBIKAMU TIPUMCHEHUS
TEXHOJOTUH
MeHeDKMEHTa CepBHCa Ha
MPENNPUSITHIX
WHIYCTPUHA MOJIBI U
KpacoThI;

OIIK-2 - B2

He Bmaneet

YacTtrnaHo
BJIAJIEET

Bnageer

CBoOogHO
BIIAZIEET

7.1. ®OC pJs1 npoBeieHUs TEKYIIEro KOHTPOJIS.

7.1.1. 3aganus 18 ONEHKH 3HAHUN

®opmupyemast
KOMIIETEeHI U

Kon
pe3yabTara
00yueHus

3ananne

OIIK-2
Crocoben
OCYLIECTBIISITH
OCHOBHBIE
¢GbyHKIHN
yIIpaBIICHUS
CEepBUCHOMI
JeATEeIbHOCTHIO

OIIK-2 - 31

PonNPE

YCJIOBCKaA.

©oNo G

OKOHOMMKH.

Crneunduka chepsl yciyr.
Knaccugukanus yciyr u CepBHCHON AEATEIEHOCTH.

OcobeHHOCTH cepBHUCa B MHAYCTPHUAILHOM OOIIECTBE.
PazButne cdepnl cepruca B Poccum.
MecTo coBpeMeHHOH cephl cepBrca B CTPYKTYPe HAITMOHATLHOM

Bomnpocs! 17151 yCTHOT0 onpoca
OCHOBHBIE BH/IbI YEJIOBEUECKOM JIESITEIbHOCTH.
Hcropuueckue tarnbl pa3BUTHS YCIIYT U CEPBUCHOM JIESITEIbHOCTH.
UYro Takoe norpedHocTh. Kitaccndukanmu norpedHoCTEN.
B3anmocBs3b OMOJIOrMYECKHX U COLMAIIBHBIX MTOTPEOHOCTEH

10. 3aBUCHUMOCTD CEPBHCHOM NIEATEIHHOCTH OT TeorpaduIecKux,
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PETHOHAIBHBIX U JeMorpaduueckux (paKTopoB.
Bonpocs! aJ1st ycTHOT0 onpoca
1. CepBHCHas IEATEIFHOCTH B AMIOXY (POPMHPOBAHUS
MOCTHHYCTPHUAIBLHOTO O0IIECTBA.
2. JKu3HEHHBII LMK yCIIyTH.
3. Pounb rocymapcTBa B perynupoBaHun cephl cepBHCa.
4. 3HaueHNE TPEATIPUATHI CEPBUCHON ICATEIHHOCTH IS
COBpPEMEHHOT0 00IIIecTBa.
OIIK-2-32 | 5. Bunsl npeanpusaTuil, 0Ka3blBaoILKE YCIYyTU HACEIECHUIO.
6. Teopust opranuzanum 00CIyKUBaHHUS.
7. ®opmBbl 00CITY’)KUBaHUS 1 TTOKA3aTellb 3aTPaT BPEMEHH.
8. [ToHsiTHE «KOHTAKTHOM 30HBI» Kak c(hepbl pealu3anuy CepBUCHON
JIESITETIbHOCTH.
9. OpraHu3aliuoHHasi CTPYKTypa CEpBUCHOTO NPEANPHITHUS.
10. OcTeTndeckrne 0cOOEHHOCTH BHEITHETO W BHYTPEHHETO 0(OPMIICHHS
CEPBUCHOTO NPEAIPHATHSL.
KpnTeplm OI€HKH BBINIOJIHECHUSA 3aJaHUA
Ouenka Kpurtepnu onennBanus
OOy4aromuiicst MOJHO W apTyMEHTHPOBAHO OTBEYAECT HA BONPOCHI, OOHAPYKUBAET
OTan4Ho NIOHNMaHUE MaTepuaiga, MOXET OOOCHOBaTh CBOM CYXKJICHHUS, IIPUBECTH
HE00XOMUMBIE IPUMEPHI, U3JIaraeT
MaTepHal IOCJIeA0BaTEeIbHO U IPABUIBHO
OOyyaronuiicst 1aeT NpaBUIbHBIE OTBETHI HA BOIIPOCHI, HO JI0IycKaeT 1-2 omubKy,
Xopouo KOTOpBIE caM K€ HCIpaBIIAeT, HE yMeeT JOCTaTOYHO TIyOOKO W JI0Ka3aTelbHO
000CHOBATh CBOM CYKJICHUS
OOyuaromnuiicss OOHApYKHUBAaCT 3HAHWE W ITIOHUMAHHWC OCHOBHBIX [MOJIOKCHHN
3aJJaHHbIX BOINIPOCOB, HO M3JaraeT MaTepHal HEMOJHO U JOIMYCKaeT HETOYHOCTH B
Y0BJICTBOPUTEJIBHO ONpeESICHUH MOHATUH WIN

(opMyIHpOBKE MpaBHJ, HE yMEET JOCTaTOYHO OOOCHOBAaTh CBOM CYXXACHHSA M
MIPUBECTH NTPUMEPHI, N3J1araeT MaTepHaJl HEMOCIEA0BATEIFHO U JOITYCKAET OMIHOKH

HeynosserBopurebHoO

OOyyatomuiicst 0OHapy»KMBaeT HE3HAHWE OTBETa Ha BOIPOCHI, JOMYCKAaeT OMIHOKN
B (hOpMyJIMPOBKE ONpEEeNCHNI 1 NMPAaBUII, HCKAXAIOIINE X CMbICI, OECOPSI0YHO
1 HEYBEPEHHO

M3J1araeT MaTepral

7.1.2. 3aganvs 11 ONEHKH YMEHUH

Kopn
dopmupyemast 3
kommerenmus | PO bTaTa anarme
00yueHust
OIIK-2 TemsI pedepaTon
Cnocoben 1. CepBucHast JeaTebHOCTh Kak (popMa yJoBIeTBOpEHHs HOTpeOHOCTEN
OCYIIECTBIIATH JeJIOBeKa.
OCHOBHBIE 2. YCIyTH 1 )KA3HEACATEIbHOCTD JIIOJIEH B Pa3NIHbBIE HCTOPUIECKHE STTOXH.
¢GbyHKINN 3. Ycnyru v cCepBUCHAS AEATENBHOCTh B 00IECTBE COBPEMEHHOTO THIIA.
YIIPaBJICHUS 4. [louaTne connaibHOI MOTPEOHOCTH.
CepBHUCHON OIIK-2 — V1 | 5. Uepapxust noTpeOHOCTEH.
JESITebHOCTBIO 6. Uctopus pa3surus cepsuca B Poccun.
7. OcHOBHBIE 3Tl pa3BUTHS «ciy 051 ObiTay» B CCCP.
8. PazButne cdepsl cepsuca B PO.
9. Ucropuueckoe pa3BUTHE CEPBUCHON AEATEIHHOCTH U OCOOCHHOCTH ee
CTaHOBJICHUS B COBPEMEHHOM MHUpE.
10. CepBucHas A€ATENbHOCTbh KaK YacCTh KyJIbTYpBL.
Temsl pedepaTos
1. Yciyru v ux ponb B GOPMHPOBAHUH Pa3yMHBIX MOTpeOHOCTEH
OIIK-2 _ 7 | Herosexa.
2. Bo3moxxHBIE OpraHu3anioOHHbIE ()OPMBI PEATU3ANH CEPBUCA.
3. TpyaHOCTH KITaCCU(DUKALNN YCIIYT ¥ CEPBUCHOM JESITEILHOCTH.
4, Benymue komnanuu Poccuu B cdepe ceppuca.
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5. Benyme koMannu 3apyOeKHBIX PHIHKOB YCIIYT.

6. ®opMbI 00CITyKHBaHUS U IOKA3aTelb 3aTPAT BPEMEHH.

7. OTHKO-TICHXOIOTHYECKHE OCOOCHHOCTH B3aMMOOTHOILIICHUH
CIICLIHAIIICTA TI0 CEPBHCY M KJIUCHTA.

8. Kynbrypa peun paboTHHKA chepbl cepBHca.

9. Croco0sr1 pasperenus KoHpauKTa. [loHsATHE 0 *XKamobe.

10. Crannmapruzamys u cepTauduranys B cepe ycuyr..

Kpurepun oueHkun yueOHbIX JelicTBUi 00yyarommxcs (BbICTYIUIEHHE € JOKJIA0M, pedpepar

1o 00Cy/1aeMOMYy BOIIPOCY)

Onenka

XapaKTepHCTHKH 0TBETA 00y4alouerocs

OTJHYHO

o0Oyuyaromuiics rry0OKO U BCECTOPOHHE YCBOMII MPOOIEMY;

- YBEPEHHO, JIOTHYHO, TOCJICJ0BATEIFHO U TPAMOTHO €r0 M3JIaracT;

- ONHPASCh HA 3HAHUSI OCHOBHOM M JIOMOJHUTENBHOMN JINTEPATYPBI, TECHO MPUBSI3BIBACT
YCBOCHHbIE HAYYHBIE TTOJOXKEHHS C MPAKTUUECKOH e TeIbHOCTHIO;

- yMesno 000CHOBBIBAET U APTYMEHTHPYET BbIIBUTACMbIC UM HJICH;

- IEJIAeT BBIBOJBI U 0O00OIIEHN.

Xopouo

o0ydaroIuiicss TBEPJ0 YCBOUJ TEMY, TPAMOTHO U 110 CYILECTBY M3JIaraeT ee, OMUpasich
Ha 3HAHUS OCHOBHOM JIUTEPATypHI;

- HE JIOMYCKAET CYIIECTBEHHBIX HETOUHOCTEH;

- YBA3BIBACT YCBOCHHBIC 3HAHUS C MPAKTHUYCCKON ICATEIbHOCTHIO;

- apTyMEHTHPYET HAYYHBIC TIOJOKCHUS;

- JlenaeT BBIBOABI U 0000IIEeHHS.

YaoBaerBopuTeIbHO

TeMa pacKpbITa HEJOCTaTOYHO YETKO M IMOJHO, To ecTh OOyyaromuiicss OCBOMI
mpobieMy, MO CYIIECTBY H3JaraeT ee, ONUpasCh Ha 3HAHUA TOJNBKO OCHOBHOM
JUTEPaTypHl;

- IOIYCKaeT HECYIIECTBEHHbIC ONIMOKN U HETOYHOCTH;

- NCTIBITHIBACT 3aTPYJHEHHS B TIPAKTUIECKOM NIPUMEHEHNH 3HAHUI;

- c1abo apryMEeHTHPYET HaY4HBIE TTOJI0KEHUS;

- 3aTpynHsieTcs B OpPMyIMPOBAHHUH BBIBOAOB U 0000IIEHHH.

HeynoBierBopureabHO

o0y4aronuiics He YCBOWII 3HAYUTENBHOH 4aCTH NPOOIEeMBI;

- IOIYCKAeT CYIICCTBEHHbIE OLIMOKN M HETOYHOCTH IIPH PACCMOTPEHHH €¢;
- UCIIBITBIBAET TPYIAHOCTH B IPAKTHYCCKOM NPUMEHEHHUH 3HAHUIA;

- HE MOYXKET apryMEHTHUPOBATh HAY4YHBIE MOJIOKEHUS;

- He GOPMYNHPYET BHIBOJIOB U 000OIICHUH.

7.1.3. 3aganus 111 ONEHKH BJIAJCHHI, HABLIKOB

Kon
®opmupyemas 3
KOMITCTOHILHSE pe3yabTarta ajanmue
00yueHust
OIIK-2 IIpakTHyeckue 3aganus
Cnocobex 1. OCHOBBI CTpaTEeTUH U TAKTUKA MapKEeTHHTa CEPBUCHOTO MPEIIPUATHS.
OCYILECTBJIATh 2. Cdepa OBITOBOTO 00CITY)KMBAHUS HACEIICHHUSI.
OCHOBHBIE 3. I'oCTHHUYHBIA CepBHUC: TUIBI COBPEMEHHBIX T'OCTHUHHUII, NIPOU3BOJACTBO U
GbyHKIMN peanu3aiys TOCTHHHYHBIX yeyr. O0Imas XapakTepucTrKa Ci1y’k0 TOCTHHHIL.
yIpaBJIeHUs 4. CepBuCHBIE YCIyrM B TypusMe. 3HA4€HHE AHUMAIUM, NEPCIEKTUBBI
CEpBUCHOMU Pa3BUTHSI UHAYCTPUU Pa3BICUEHUN.
JESITebHOCTBIO OIK-2 — Bl 5. Tlutanue B cucteme cepBUCHBIX ycnyr. CTaHOBIEHUE PECTOPAHHOIO
6usHeca.
6. CTaHOBJIEHHE U PA3BUTHE TAHMIIEPHBIX YCIYT.
7. BrnusiHue HallMOHAIBHBIX, PETHOHAIBHBIX, ITHHYECKUX OCOOEHHOCTEH Ha
pa3BUTHE CEpBHCA.
8. Bimsane nemorpadudeckux M MPHUPOIHO-KIMMATHYECKUX OCOOCHHOCTEH
Ha CepBHLC.
9. Posb MHANMBUYaIBHOTO TIPEIPHHAMATEINLCTBA B Cepe yCIIyT.
10. TUmBl HTHIUBUTYATBHOTO OOCITYKHUBAHUS.
IIpakTyeckue 3agaHus
OIK-2 — B2 1. CymHoCcTh COBPEMEHHOTO T0/IX0/1a K pa3BUTHIO cepsl cepsuca B PO.
2. TloHATHE «KOHTAaKTHOHW 30HB» KakK cQepbl peann3alud CepBHUCHOU
JeSITEAbHOCTH.
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3. Kitaccudukanust yciayr 1 BUI0B CEpBUCHON AEATEIBHOCTH.

4. TTonsTHE O KYJIBTYpE OOIICHHSI.

5. Ilcuxonoruueckue aclekThl MPeAOCTaBICHUS YCIIYT.

6. TakTrKa CEpBUCHOTO OOCTYKIBAHUS KIHCHTA.

7. Teopms opranm3anuud oOciayxuBaHusa. @DakTophl, BIUAIOMKAE Ha
OpTaHM3aIHI0 00CTyKUBaHUs. JKIM3HEHHBIH UK YCIYTH.

8. OcobeHHOCTH BHYTPEHHETO M BHEIIHETO OMOPMIICHHS TPEeNIpHU SATHSI
cepBuca

9. Onpenenenue KauecTBa yCyrT.

10. AccopTUMeHTHasl U MHHOBALIMOHHAs! TIOJIMTHKHU B cepe cepBuCa.

Kpurepun oneHkn y4eOHbIX AeliCTBHIH 00y4alOIMXCS HA NPAKTHYECKUX 3aHATHSAX

Ouenka XapaKkTepuCTHKM O0TBETA CTYJAeHTAa
OOydaronuiicss cCaMOCTOATENBHO ¥ TPABIIIBHO Pl y4eOHO-TIPpOo(eCcCHOHATBHYIO
OtanvHo 3a7ady, YBEPEHHO, JIOTHYHO, IIOCIEIOBATEIbHO W apryMEHTHPOBAHO H3Jarajl CBOE
pelIeHwe.
OOydaronuiicss CaMOCTOATENIFHO W B OCHOBHOM TIPaBWJIBHO PEIIMI  Y4eOHO-
Xopouio npodeccHoHANBHYIO  3a7ady,  yBEPEHHO,  JIOTHYHO,  IIOCIEIOBAaTEIbHO |
apryMEeHTHPOBAHO M3JIarall CBOe PelIeHHE.
VOBIETBOPHTENbHO OOyJaronuiics B OCHOBHOM pPEIIWI Y4eOHO-TPO(PECCHOHATBHYIO 3aady, JOIMYCTHII
HECYIIECTBEHHBIE OIMMOKH, cTa00 apTyMEHTHPOBAJ CBOE PEIlICHUE.
Heynosierpopureabio | OOyyaronuiicst He penini yueOHO-po(ecCHOHATBHYIO 3a1ady.

7.2.00C pas npoBeeHHUs POMEKYTOUHOI aTTeCTallNu.

7.2.1. KypcoBasi padora

Tembl KypcoBbIX padoT

OIIK-2 - 31, OIIK-2 — 32, OIIK-2 - Y1, OIIK-2 — V2, OIIK-2 — B1, OIIK-2 — B2

1. Ucropudeckoe pa3BUTHE CEPBUCHOM JESITEIbHOCTH U OCOOEHHOCTH €€ CTAaHOBJICHHS B
COBPEMEHHOM MHDE

2. CepBHCHas I€ATEIBHOCTD U MOTPEOHOCTH YeIOBEKa

3. MnpopManinoHHbIN cepBUC: TPOOIEMBI U NTEPCIIEKTUBBI Pa3BUTHUS

4,

OcobeHHOCTH pPa3BUTHA CCpBHCHOfI JesTenbHOCTH B Poccuu: HUCTOpUA U

COBPEMEHHOCTD
5. Buasl cepBUCHOM AEATEIBHOCTH
6. Undopmannonuslii cepsuc u HTEpHET - S5KOHOMHKA
7. I'nobanbHble MHOOPMAIIMOHHBIE CETH M CEPBUCHAS JIEATETbHOCTh
8. IIpoGneMbl MepexoJHOro Mepuoja OT HMHIYCTPUAIBHOIO K HH(GOPMAIMOHHOMY

00I11eCTBY

9. OcoOeHHOCTH TMICUXOJIOTUH YIPABICHUS B CEPBUCHOM JIEATETHHOCTH

10.

11

ITpo6nembl pa3BUTHS cephl YCIYyT: TEOPHs U PAaKTHUKA

. Oco0eHHOCTH KYNbTYpbl O0CITYKMBaHHS B cepe yciayr
12.
13.
14.
15.
16.
17.

Cnyx06a cepBuca u ee GQyHKIIUU

CepBUCHBII MaPKETUHT: 0COOEHHOCTH M MPOOIEMBI Pa3BUTHS

VYcenyru u ux posib B QOPMUPOBAHUHN Pa3yMHBIX MTOTPEOHOCTEHN YeoBeKa
KoHnrtakTHas 30Ha 1 KOMMYHUKATUBHOE MPOCTPAHCTBO B CEPBUCHOM JEATEIbHOCTH
CepBuC B YCIOBUSX TII00ATH3AINN: TEHACHIINH U TIEPCIIEKTUBEI

[Ipupona ycnyr u mpobiemMbl, BOZHUKAIOIINE TIPU UX OKA3aHUH

18 MecTo cepBuca B CUCTEME MapKETHHTOBOU €SATEILHOCTH NMPEINPUITHS

19.
20.

OcobeHHOCTH pa3BUTHS CPEPhl YCIYT B YCIOBUAX COBPEMEHHOT'O PhIHKA
DTHUKET U €r0 POJib B Pa3BUTUU CEPBUCHOM AEATEILHOCTH
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21. CereBast 5)KOHOMHKA: ITPOOJIEMBI 1 OCOOCHHOCTH Pa3BUTHUS

22. DNEeKTpOHHAas KOMMEPIHMS KaK 4YacTh CEPBUCHOM AEATEIBHOCTH B COBPEMEHHOM
oOmiecTBe

23. NupuBunyabHOE OOCTY)KMBaHUE KaK CaMOCTOSITEIbHBIM BHJ MpodeccuoHaIbHOM
JESTEIIBHOCTH

24. lludppoBble TEXHOJOTMM M KOMMYHHKALUSA: STHUYECKHE OCOOEHHOCTH OpIraHU3aLUH
CBSI3U

25. CepBHC ¥ OCHOBHBIE ()OPMBI YEITOBEUECKON JEATEITHHOCTH

26. Teopus u NpakTUKa cepBUCa C yYETOM HALIMOHAIBHO-PETMOHAIBHBIX OCOOCHHOCTEMN
00CITy)KHBaHUS.

27. DTHUKO-TICUXOJOTMYeCKHEe OCOOEHHOCTH B3aMMOOTHOLICHUN CIIEIUATUCTAa IO
CEpBUCY U KIIMEHTa

28. Ilcuxonoruueckue TUIBI NOTpEOUTEIEH

29. TIpoeccroHaNIbHBINA KOJIEKC CIELUAINCTA 110 CEPBUCY.

30. HpaBcTBeHHBIE acmeKThl MpOOJIEMbI 3amUThl WHGOpMAMKU B HH()OPMAIIIOHHOM
cepBuce.

31. Teopus opranuzanuu oOCTy>KUBaHUSI.

32. CTpyKTypa 3KOHOMUKH B HH(OPMAIIMOHHOM 00I1IeCTBE.

33. Ocob6ennoctu paszputus chepsr yeryr B CCCP u B coBpemennoii Poccun

34. Koomnepanuus 1 KOOnepaTuBbl Kak UCTOpUUECKUE (POPMBI OBITOBOIO 0OCITYKUBAHMSL.

35. Knaccudukanus BUIOB CEPBUCHOM IEATETLHOCTH U UX XapaKTEPUCTUKA

36. CTpyKTypa opranusalyii CepBUCHOTO OOCITY>KUBAHUS

37. Ilcuxonoruyeckue 0COOEHHOCTH BEJIEHUSI CEPBUCHOTO O0CIIY>)KMBaHUsI TOKyNaTenei

38. [IpodeccuonanpHas 3TUKa pabOTHUKOB OpraHu3aluil chepsl yciyr

39. 3amura npaB noTpeduTeNs

40. CepBHCHBIE YCIYI'M IO PEMOHTY M TEXHMUYECKOMY OOCIY)XKHBAHHUIO OBITOBON
paaroannaparypbl, ObITOBBIX MAIlIUH U OBITOBBIX TPHOOPOB

41. CepBHCHBIE YCIYTH MO TEXHUYECKOMY OOCITYKMUBAaHHMIO M PEMOHTY TPaHCIOPTHBIX
CPEJICTB aBTOTPAHCIIOPTHBIX YCIIYT

42. CepBuUCHBIE YCIYTH IO XMMUUYECKON YNCTKE U KPALLIEHUIO

43. Ilapukmaxepckue 1 UMUKMEUKEPCKHE YCIIyTH

44. CepBuCHBIE yCIyTH PO3ZHUYHON TOPIOBIIN

45. CepBucHbl€ ycayru O0IIECTBEHHOTO TUTaHUS

46. OcoOeHHOCTH MPeIOCTaBIECHUS TPAHCTIOPTHBIX YCIyT

47. CepBUCHBIE YCIYTH MO 3arOTOBKE U MEpepabOTKe ChIPhS MULIEBOM, METUIIUHCKON U
JIETKOW IPOMBIIIIIEHHOCTH

48. OcoGeHHOCTH IPEOCTABICHUS CEIbCKOXO03SCTBEHHBIX YCIYT

49. Oco0eHHOCTH MPEIOCTABICHUS TYPUCTHUECKUX YCIYT

50. Oco0eHHOCTH TIPEAOCTABIECHUS YKCKYPCUOHHBIX YCIYT

51. OcoOeHHOCTH MPEIOCTaBIEHUS CEPBUCHBIX YCIyT (hoTorpaduu

52. IlpakTuka CepBUCHOM JEATEIHHOCTH OpPTaHU3AIui TOTPEOUTETHCKON KOOTIEpAITHI

Kpurepun oueHkH KypcoBoii padoTsl

Ounenka XapaKTepuCTHKH 0TBETA CTYACHTA

KypcoBast paboTa BBITIOJIHEHA B TIOJIHOM 00bEMe; UCTIONb3YEeTCs OCHOBHAS JIMTEpaTypa
no mnpobieme, paboTa oTIAMYaeTCs NIyOMHOW IPOpabOTKHM BCEX Ppa3ziesoB
CoJIep)KaTeNnbHOM dacTh, odopMiieHa C CcOONIOZEHHEM YCTaHOBJICHHBIX MpPaBUI;

OranyHo
CTYACHT CBOOOJHO BJIAZCET TEOPETHICCKUM MaTepHAIIOM, 0€30ITUO0YHO MPUMEHSET
€ro NpH peUICHUU 3a/av, C(OPMYIHPOBAHHBIX B 3a/IaHUM, HA BCE BOIMPOCHI JacT
MIpaBUJIbHBIE 1 00OCHOBAHHBIE OTBETHI, yOSAUTENFHO 3aMIUIIAET CBOIO TOUKY 3PEHHSL.
Xopoo KypcoBass paboTa BBIIIOJIHEHA B IOJHOM OO0BeMe; paboTa OTIMYAeTCs TIyOWHOH

popabOTKH BCEX pasfeNIoB COJEPIKAaTENbHONH dYacTH, oopmiieHa C COOJFOICHUEM
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YCTaHOBJICHHBIX IPABHJ; CTYACHT TBEPAO BIANCCT TCOPCTHYCCKHM MATCPUAIIOM,
MOJKET TPHMEHSATh €ro CaMOCTOSATCIBHO WM 110 YKAa3aHHWIO IPEIOAaBaTelisl; Ha
OOJIBIIMHCTBO BOMPOCOB JaHbl MPABHIbHBIC OTBETHI, 3aIIMIIACT CBOI TOYKY 3PCHHUS
JIOCTATOYHO 00OCHOBAHO.

YaoBaerBopuTebHO

KypcoBas paboTa BBITIOJHEHA B OCHOBHOM TIPaBMIIbHO, HO 0€3 JOCTaTOYHO TIyOOKOit
NpOpabOTKH HEKOTOPBIX pa3lelioB; CTYASHT YCBOWJI TOJIBKO OCHOBHBIC pa3ielbl
TEOPETUYECKOr0 MaTepuaja W IO yKa3aHMIO InpernonaBatens (0e3 MHULMATHBBEL H
CaMOCTOSITENIBHOCTH) IIPUMEHSET ero INpakTHYeCKH; Ha BOIPOCHI  OTBEYaeT
HEYBEPEHHO WJIH JIOIYCKaeT OIINMOKH, HEYBEPEHHO 3aIUINAET CBOKO TOYKY 3PECHUSL.

HeynoBnerBopureabHO

KypcoBas pa60Ta MpeacTaBjicHa € CYHECTBCHHBIMHU 3aMEYaHUA K COACPIKAHUIO U
Oq)OpMHeHI/IIO; CTYACHT HE MOXCET 3alllUTUTh CBOU PCIICHUA, OOIYCKACT rpy61,1e
(baKTI/IquKI/Ie OLIUOKH Ipu OTBETaX Ha IOCTAaBJICHHBIC BOIPOCHI WM BOBCE HC
OTBCYACT HA HUX.

7.2.2. 3apaHus 115 OLEHKH 3HAHMNM Ha DK3aMeHe

Kon
®opmupyemas 3
xommerenmus | PEYPTATA ajaHue
o0yueHust
OIIK-2 Ilepeuens Bonpocos
Cnocoben 1. CepBucHas JesITENFHOCTD B 310Xy (YOPMHUPOBaHHUS
OCYIIECTBIIATH MIOCTHHAYCTPHAILHOTO O0IIIeCTBa.
OCHOBHBIE 2. JK¥3HEeHHBIN UK YCIIyTH.
byHKIMN 3. Pous rocymapceTBa B peryimpoBaHun cepsl cepBuca.
YIpaBICHUS 4. 3HaueHHe NPEANPHUATHH CEPBUCHON ESITENBHOCTH IS
CepBUCHOU COBPEMEHHOT'0 O0IIECTBA.
JESATENLHOCTBIO OIIK-2-31 | 5. Bunbl npeanpusTui, 0Ka3bplBalOIIKUE YCIYyTHd HACEJIEHUIO.
6. Teopus opranusaiiiu 00CITy>KUBAHHS.
7. DopMBI 00CTYKMBAHUS U MTOKa3aTeIb 3aTPaT BPEMEHH.
8. [ToHsITHE «KOHTAKTHOM 30HBI» Kak cepbl pealn3alnn CepBUCHON
JIeSTeIbHOCTH.
9. OpraHu3alMoHHas CTPYKTYpa CEPBUCHOTO MPEAIPUSITHS.
10. OcreTndyeckne 0cOOEHHOCTH BHEITHETO W BHYTPEHHETO 0(OPMIICHHS
CEpPBHCHOTO MPETPHUATHSL.
Ilepeyens Bonpocos
1. OCHOBHBIE BH/IBI YEIIOBEUECKON JIESTEINEHOCTH.
2. Hcroprueckne 3Tarbl pa3BUTHS YCIIYT U CEPBUCHOM JEITEILHOCTH.
3. UYro takoe motpedHOCTh. Kitaccupukamuu moTpeOHOCTEH.
4. B3anmocBs3s OHOJIOTHYECKHX U COLMAIBHBIX TOTPEOHOCTEH
YeJoBeKa.
OIK-2 — 32 5. Crnennduka chepst ycuyr.
6. Knaccudukarnms yciyr u cepBUCHOM JeSTeIbHOCTH.
7. OcobOeHHOCTH CEpBHCA B MHIYCTPUAILHOM OOIIIECTBE.
8. PaszsutHe chepsnr cepBuca B Poccum.
9. Mecto coBpeMeHHOI1 chephl cepBrca B CTPYKType HAIMOHAIBHON
9KOHOMUKH.
10. 3aBUCHMOCTh CEPBHUCHOW JIESATENBHOCTH OT TeorpaduuecKux,
PETrHOHAIBHBIX U JIeMOrpaduuecKux (PaKTOpOB.

7.2.3. 3apaHus 11 OEHKHU YMEHUM HA YK3aMeHe

Kon
®opmupyemas
pe3yJibTaTra 3ananue
KOMIIETEeHITUsI
00yueHust

OIIK-2 Ilepeuens Bonpocos
Crnocoben 1. KauecTBo 1 6€30MacHOCTD YCIIyT.
OCYILECTBIIAT OIIK-2-V1 | 2. AccopTHMEHTHas TOJMTHKA B chepe cepBuca.
OCHOBHBIE 3. MHHOBaITMOHHAS TIOJIUTHKA B chepe cepBuca.
byHKIHN 4, TeppuTopuaibHbIE aCTIEKThI PA3BUTHsI PHIHKA YCIIYT.
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yIpaBieHUsS 5. WNupuBuayansHOE 00CITy)KMBaHUE KaK OJHA U3 (PopM OKa3aHuUs
CEepBHUCHOU YCIHYT.

JEATELHOCTHIO 6. Pa3HOBHIHOCTD yCIIyT M MX XapaKTePHCTHKA.
7. CepBuc B HHIYCTPUH MOABI H KPAcOTHI.
8. Kocmeromornueckuii cepBuc.
9. Cepsuc CIIA ycuyr.
10. Opraanzanus 310poBOro 00pasa >KU3HU B YCIYTH IS eTo
peanuzanuu
Ilepeyenn Bonpocos
1. I'ocTUHUYHBIN CEPBHC: TUIBI COBPEMEHHBIX TOCTHHHUII, TIPOM3BOACTBO
W peajn3alysi TOCTUHUYHBIX YCIIYT.
2. Typucruueckuii cepBuc.
3. AHMMaIus B COBpEMEHHOM CEpBHCE.
4, OpraHuzanus pa3BiedeHni Kak cepa CepBUCHOMN JIESITEIEHOCTH.
[lepcieKTHBBI pa3BUTHUS UHIYCTPUU Pa3BICUEHUM.
OIIK-2-V2 | 5. CraHOBJICHHE U Pa3BUTHE PECTOPAHHOTO CEPBHUCA.
6. Tpancnoptasie yenyru. Knaccudukarys u mpoGiema MOBBIIICHUS
Ka4ecTBa TPAHCIIOPTHBIX YCIYT.
7. MupoBoO# pbIHOK YCIYT.

8. OcoOCHHOCTH IIPEIOCTABICHNUS SKCKYPCHOHHBIX YCIIyT

9. Oco0eHHOCTH TPEIOCTABIICHUS CEPBUCHBIX YCIYT (hoTorpadun

10. IlpaxkTuka CEpBUCHOW JEATENHHOCTH OpraHu3aluil MOTPEeOUTEIbCKOI
KOOIIepaIiu

7.3.4. 3agaHus 15 OLeHKH BJIaJeHHii, HABLIKOB HA JK3aMeHe

Kon
®opmupyemas 3
KOMIIeTeHIUsl pesyabTara ajane
o0yueHust
OIIK-2 Ilepeyennb BONpPOCOB
Cnocoben 1. OCHOBBI CTpaTETHH ¥ TAKTHKNA MapKETHHI'a CEPBHCHOTO IPEIIPHATHSL.
OCYIIECTBIIATH 2. Cdepa ObITOBOTO 00CITY)KMBaHHS HACEICHHUSI.
OCHOBHBIE 3. ['OCTHHUYHBII CEPBHC: THUIBI COBPEMEHHBIX T'OCTHHHMI, IPOU3BOJACTBO U
byHKIMN peanu3aiys TOCTHHUYHBIX yeiyr. OO0Ias XapakTepucTrKa Ci1y»K0 FOCTHHHIL.
yIIpaBJICHUS 4. CepBHCHBIE YCIyrM B Typu3Me. 3Ha4eHHE aHUMAallUH, IEPCHEKTUBBI
CEpPBUCHOU Pa3BUTHS UHAYCTPUU Pa3BICUCHUN.
JeSITeTbHOCTBIO OIK-2 — B1 5. TlutaHue B cucteMe CEpBHCHBIX yciyr. CTaHOBIIEHHE PECTOPAaHHOTO
OuzHeca.
6. CTaHOBJIEHHE M Pa3BUTHE TAHMILIEPHBIX YCIIYT.
7. BrnusiHMe HaIMOHAJBHBIX, PErMOHANIBHBIX, STHUUECKHX OCOOCHHOCTEH Ha
pa3BHUTHE CepBHCa.
8. Bnusnue nemorpaduueckux M MpUPOIHO-KIMMATHYECKHX OCOOCHHOCTEH
Ha CEpBHC.
9. Ponb MHAMBUIYaJBHOTO TIPEIIPHHAMATENLCTBA B cepe yCIyT.
10. Tunbpl MHAMBHYAILHOTO OOCITYKUBAHUSL.
IlepeueHs Bonpocos
1. CymHOCTh COBPEMEHHOTO ITOAX0/a K Pa3sBUTHIO cdepsl cepsuca B POD.
2. TlousTHe «KOHTAKTHOW 30HB» Kak CQepsl peann3aldd CePBUCHON
JeSITeTbHOCTH.
3. Kitaccuduxarus yciayr 1 BUI0B CEpBUCHON AEATEIBHOCTH.
4. IToHsitHe 0 KynbType OOIIEHHS.
OTK-2 — B2 5. [lcuxonornueckue acreKThl MPeoCTaBICH S YCIIyT.
6. TakTHKa CEpBUCHOTO OOCITY>KMBAaHUSI KJIHEHTA.
7. Teopust opranusauny oOciyxuBaHus. DakTopel, BIUSIOIME HA
OpraHM3aIHIo 00CTyKUBaHMs. JKU3HEHHBIH IIUKIT YCIYTH.
8. Oco0eHHOCTH BHYTPEHHEro M BHELIHEro O(OpMIICHHsS MPEIIPHUITUS
cepBuca
9. OnpenerneHne KauecTBa yCIiyr.
10. AccopTUMeHTHAs M MHHOBAIIMOHHAs IIOJIMTHKHU B cepe cepBuca.
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YPpoBHM U KpUTEPHU UTOTOBOI OLIEHKH Pe3yJ1bTATOB OCBOEHHUS AUCHHUILINHBI

Kputepuu ouennBanus HTorosas oneHka

VYposens 1. He3nanue 3Ha4UTENBHON YaCTH IPOTrPAMMHOIO HeynosnerBopuTensHO/HE3aUTEHO
HenocraTouHslil | MaTepuana, HEYMEHHE JaXke ¢ IOMOIIbIO
npernoaaBaTesst chopMyIHpOBaTh NPaBHIIbHbIC
OTBETHI Ha 33]]aBae€MbI€ BOIIPOCHI, HEBBIITOJIHEHHE
MIPaKTUYECKUX 3aJaHUI

YposeHs 2. 3HaHME TOJIBKO OCHOBHOTO MaTepHalia, JOIyCTUMbI Y 10BIETBOPUTENHEHO/3a4TEHO
BazoBsrit HETOYHOCTH B OTBETE Ha BOIPOCHI, HApYyILICHHE
JIOTHUECKOH MOCNIEJOBATEIbHOCTH B U3JI0KEHUU
MPOrpaMMHOT0 MaTepuaa, 3aTpyAHEHHUs IPH
pelIeHNH NPaKTUYECKUX 3ajau

Yposens 3. TBepable 3HaHUSA NPOrPAMMHOTO MaTepHaa, Xoporo/3a4TeHo
IToBblmeHHBIH JIOITyCTUMBIE HECYIIECTBEHHbIE HETOYHOCTH IpU
OTBETE Ha BOIIPOCHI, HAPYIICHNE JIOTHIECKON
TIOCJIEI0BATENILHOCTH B N3JI0)KEHUHU TIPOTPaMMHOTO
Marepuaa, 3aTpyJHEHHS IPU PEIICHUH
MIPaKTHYECKUX 3339

VposeHs 4. I'y6okoe 0cBOEHHE MPOrPaMMHOTO MaTepHala, OTIHYHO/3a4TEHO
IpoaBUHYTHII JIOTHYECKH CTPOMHOE €r0 U3JI0KEHNE, YMCHHUE
CBSI3aTh TEOPHIO C BO3MOKHOCTBIO €€ TIPHMEHEHHS Ha
MPaKTUKE, CBOOOTHOE PeIICHHE 3a71a4 1 000CHOBaHUE
NIPUHATOTO PEUICHUS

8. IEPEYEHb OCHOBHOM U JONOJHUTEJIBHON YYEBHON JUTEPATYPBI,
HEOBXOJUMOM 1J151 OCBOEHUS JUCLHUILIUHBI (MOAY.JIS).

8.1. OcHoBHas yueOHas quTEpaTypa:

1. PomanoBuu XK.A., Kanaués C.JI. CepBucHas AesITeNbHOCTb: Y4EOHUK IJI1 BY30B. —
M.: Ham-xoB u K, 2019.

2. Pynenko JI.JI. CepBucHas JesTelnbHOCTh: y4ueO. mocobue g OakanaBpuara. — M.:
Hamkos u K, 2019.

3. Ucropus cepsuca: yueb. nocodue / B.D. barnacapsu u np. — M.: Undpa-M, 2020.

4. benoOparun B.B. Texnonoruu hopmupoBanusi IepCOHATBLHOTO 00pa3a moTpeOuTes:
VYuyebHoe nocobue. — M.: «CnyTHuK+», 2017.

4. Cupunenko FO.I1., Xmenés B.B. CepBucHas aestenbHOCTh: yued. mocodue. — M.:
NH®PA-M, 2017.

8.2. lonosiHuTeILHASA y4eOHAas JUTEpaTypa:

1. Jloiiko O.T. CepBucHas nesTenbHOCTh: yueOHHUK. — M.: Akagemus, 2010.

2. Kpaxosckas T.A., Kapnayxosa B.K. CepBucHas nedareiabHOCTh : y4yeOHHK. — M.:
Mapr, 2010.

3. Benenunckuii B.I'. CepBucnas nesitenbHOCTh: yueOHuk. — M.: KuoPyc, 2010.

4. Pesnuxk I'.A., Mackaea A.U., Ilonomapenko IO.C. CepBucHas IeSTEIBHOCTB:
yuebHuk. — M.: UHOPA-M, 2015.

9. HIEPEYEHb PECYPCOB HUH®OPMALIMOHHO-TEJIEKOMMYHUKALIMOHHOM
CETU «MHTEPHET» (IAJIEE — CETh «MHTEPHET»), HEOBXOJUMBIX JIJ151 OCBOEHHUSI
JUCIHUATITAHBL

http://www.cnews.ru

HNHbopManmmoHHO - KOHCANTHHTOBBIN IIEHTP MO JIEKTPOHHOMY OHU3HECY.

http://elibrary.rsl.ru/

Caiit Poccuiickoii anexktponHoii oubmmnorexu (PI'B)

www.gumer.info

OnexrponHas 6ubmmoreka 'YMEP. Paznen HAYKA

http://www.jurnal.org/

CaiiT )XypHajia HayYHBIX TyOIMKAIUil U1 aCIUPAHTOB U TOKTOPAHTOB

http://www.moluch.ru/

Caiit xxypHana «Moofor yuEHbII»
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10. METOAUYECKHE YKA3AHHUSA JJISI OBYYAIOIIUXCA 1O OCBOEHMIO
JTUCHUATIIAHBI (MOYJIS).

OCHOBHBIMU BHJIaMHU ayIUTOPHOI pabOTHl 00ydaroIIerocs Npyu U3y4eHUH AUCIUILITUHBI
SBIISIIOTCS JICKIIUU W CeMUHapckue 3aHsaTus. OOyJarommiics HEe MMEET IpaBa MPOIYyCKaTh Oe3
YBOXHUTEIbHBIX NPUYUH ayJUTOPHBIC 3aHATHUSA, B MPOTHBHOM CIy4ae OH MOXET OBITb HE
JIOTTYIIICH K 3a4eTy/3K3aMeHYy.

Ha nexkumsix maroTcs U pa3bsACHSAIOTCS OCHOBHBIE NOHSATHUS TEMbI, CBSI3aHHbBIE C HEU
TEOPETUYECKHE U MPAKTUYECCKHE MPOOJIEMbI, pEKOMEHIAIMH JJII CAMOCTOATEIbHOU paboThl. B
X0JIe JIEKIIMH O0YyYaroIuiics JOJKEH BHUMATEIbHO CIYIIaTh U KOHCIIEKTHUPOBATh JIEKIIMOHHBIN
MaTepual.

3aBepuialT u3yuyeHue Hanbosee BaKHBIX TeM Y4eOHOU MUCHUIIIMHBI CEMUHAPCKHUE
3aggatus. OHu CHIy’KaT JId KOHTPOJIA MOATOTOBJICHHOCTHU 06yqa101uer0051; 3aKpCIICHUA
M3y4YEHHOI'0 MaTepualia; pa3BUTHS YMEHHS U HaBBIKOB MOJTOTOBKH JOKJIaJ0B, COOOLIECHUI
0 E€CTECTBEHHOHAyYHOU MpobiieMaTHKe; NPUOOPETEHHs] ONBbITa YCTHBIX MyOIWYHBIX
BBICTYILJICHUH, BEJCHUS JUCKYCCUH.

CemuHapy HpeAlIecTBYET CaMOCTOSTENbHAsA padoTa 00ydyaromerocs, CBsI3aHHAs C
OCBOCHHEM JICKIIHOHHOTO MaTepuana U MaTepualioB, U3JIOKEHHBIX B YUYeOHHKAX, Y4EOHBIX
nmocoOMsiX W B PEKOMEHIOBAHHOW IMpemnojaBareileM Temarudeckoi mureparype. Ilo
COTJIACOBAHMIO C IIpEMoJiaBaTelieM WU €ro 3aJaHuio OOy4YaroUIMics MOXET TOTOBHUTHh
pedeparsl Mo OTAEABHBIM TeMaM AMCHUIIUHBEL. llpuMmepHbIe TeMBbI HOKIAA0B, pedepaTtoB u
BOIPOCOB ISl 00CYK/ICHUS IPUBEACHBI B HACTOSIINX PEKOMEHIAIHSIX.

10.1. PadoTa Ha JeKkuuu.

OcHOBY TeOpeTHUECKOro OOydeHHUs: OOydYaIONmUXCsl COCTABISIFOT JieKiud. OHU JTaroT
CUCTEMAaTHU3UPOBAHHBIEC 3HAHUS 00YJaIOIUMCs 0 HanboJiee CIOKHBIX U aKTYaJIbHBIX MPoOIeMax.
Ha nexnmsix ocoboe BHUMaHHE YIENSETCS HE TOJIBKO YCBOCHHIO OOYYAIONIMMHCS HM3ydaeMbIX
npo0ieM, HO M CTUMYJIHMPOBAHUIO MX aKTHBHOW IO3HABATEIbHOW AEATENbHOCTH, TBOPYECKOTO
MBIIICHHSI, Pa3BUTHI0O HAYYHOTO MHPOBO33PEHUs, MPO(EeCCHOHATBFHO-3HAYMMBIX CBOWCTB W
KadyecTB. M3nmaraemblif mMarepuan MOXKET MOKa3aTbCs OOYYArOIIUMCS CIIO0KHBIM, HEOOBIYHBIM,
MOCKOJIBKY BKJIIOYAET 3HAHWMSI, MMOYEPITHYTHIC MPETOAaBaTeIeM U3 PAa3IMYHbIX OTpacieil HayKH,
pENUTuu, UCTOPUH, MPAKTUKU. BOoT mouemy HE00X0aUMO 10OPOCOBECTHO U YIIOPHO paboTaTh Ha
aexiusix. OcymecTBiss yaeOHble TEHCTBUS Ha JEKIIMOHHBIX 3aHATHIX, 00YJalONIecs JTODKHBI
BHUMATEIbHO BOCIIPUHUMATD JEHCTBUS MperoiaBaTessl, 3alIOMUHATh CKJIa/IbIBAIOIUECs 00pa3bl,
MBICJIUTB, TOOWBATHCS TOHUMAHUS U3Y9aeMOT0 IpeMeTa.

OOyuaronyecs: JOJKHBI aKKYpaTHO BECTH KOHCIIEKT. B ciryyae HeZJomOHUMaHUs KaKoii-
a0 YacTH TMpeaAMeTa CIeyeT 3alaTh BOMPOC B YCTAHOBIEHHOM IOPsIKE MpernoaBarerio. B
nporecce paboOThl Ha JEKIMM HEOOXOAMMO TaK JK€ BBINOJHATH B KOHCIEKTAaX MOJENIH
U3ydyaeMoro TpeaMera (PUCYHKH, CXEMBI, YEpTeKH U T.O.), KOTOpbIE HCIOIb3yeT
nperno/iaBaresb.

OOyvaromuMcs, H3y4yarolUM KypC, PEKOMEHIYeTCs pacHIMpsATh, YriayOusTh,
3aKpEIUIATh YCBOCHHbIE 3HAHUS BO BPEMsI CAMOCTOSITENbHOM pabOThl, 0COOEHHO MPU MOATOTOBKE
K CEeMHHApCKHM 3aHSTHSIM, M3ydaTh W KOHCIEKTHPOBATH HE TOJBKO O0O0s3aTeNbHYI0, HO U
JIOTIOJTHUTEIIBHYIO JIUTEPATypy.

10.2. PaboTa ¢ KOHCIIEKTOM JIEKIHUHA.

[IpocMoTpuTE KOHCIIEKT cpa3y mocie 3aHsATuil. OTMEThTe MaTepral KOHCIIEKTa JIEKIUH,
KOTOPBIA BBI3BIBAET 3aTpyJHEHUs] i1 mNoHuMaHus. llomblTaliTech HaWTH OTBETHl Ha
3aTPYJHUTEIIBHBIE BOMIPOCHI, HCIOJIB3YS MpeaiaraeMyro Jutepatypy. Ecim camocTosITeIbHO HE
yaanoch pa3oOparbcsi B MaTepuane, cPoOpMyIupyHTe BOIMPOCHI U OOpaTUTECh HAa TEKYIIEH
KOHCYJIbTAIIMK UM Ha OM>KalIIen JeKIUH 3a TOMOIIBIO K MPEno1aBaTeiio.

Kaxnyio Hezmemo oTBOAMTE BpeMs il TNOBTOPEHUS MPOWMJIEHHOIO MaTepuarna,
MIPOBEPSIsl CBOM 3HAHUSI, YMEHUS U HABBIKU I10 KOHTPOJBHBIM BOIIPOCAM U TECTaM.
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10.3. BoinosiHeHHe MPAKTHYECKUX PadoT.

[To HaubGonee COXKHBIM MpobdIeMaM yIeOHOM AUCIUTIIMHBI MPOBOJSATCS MPAKTUYCCKUE
3aHaTud. VX rinaBHOU 3ajaueil ABIsEeTCS YriiyOJIeHHE U 3aKperyieHHe TeOPEeTUYeCKUX 3HAHUN Y
o0yyJarouuxcs.

[IpakTHueckoe 3aHsATHE TPOBOJUTCA B COOTBETCTBHM C IUIAHOM. B miaHe yka3bIBarOTCs
TeMa, BpeMs, MECTO, LEJIN U 3aJaddl 3aHATHSA, TeMa JOKJIaga U pedepaTUBHOTO COOOIICHHS,
oOcyxxaaemble Bompochl. JlaeTcs cHUCOK 00s3aTeIbHOM U JOMOJHUTENBHOW JIMTEPaTyphl,
PEKOMEHJOBAHHOM K 3aHATHIO.

[ToaroroBka 00y4arOmUXCs K 3aHATHIO BKIIIOYAET:

-320J1aroBpEMEHHOE 03HAKOMJICHHUE C TUIAHOM 3aHSTHS;

-U3y4E€HHE PEKOMEHI0BAHHOW JIUTEPATYPHI U KOHCIIEKTA JICKIIHIA;

-TIOJITOTOBKY TOJIHBIX U TIYOOKUX OTBETOB IO KaXKIOMY BOMPOCY, BEIHOCUMOMY ISt
oOcyxIeHust;

-TIOJITOTOBKY JIOKJIaa, pedepara 1o yKa3aHHUIO MPETo1aBaTelIs;

[Ipy mpoBeneHUM MPAKTUYECKUX 3aHATHH yrensercs ocoboe BHUMAaHHE 3a/IaHusM,
MPEANOJIATaloIUM HE TOJIBKO BOCIPOU3BEICHUE 00YJarONMMUCSA 3HAHUN, HO W HaIPaBJICHHBIX
Ha pPa3BUTHE Yy HUX TBOPYECKOrO0 MBILIUIEHUS, HAyYHOIO MHUPOBO33peHHus. /[l myuiiero
YCBOGHUSI M 3aKpEIUICHUs] MaTepuayia Mo JAHHOM AUCIUIUIMHE MOMHUMO KOHCIIEKTOB JICKIIUM,
oOydaromuMcsi HEOOXOAMMO HAay4YMTbcs padoTaTh C O00s3aTENbHONM U JAOMOJHUTEIBHON
nuTepatypoir. M3ydeHwe, TUCHUIUIMHBI TPEANOJaraeT OTCICKUBAHHE IyONUKauid B
nepuoandeckux m3ganusx u padory ¢ INTERNET.

[{enecooOpa3HO TOTOBUTHCS K MPAKTUICCKUM 3aHATHSM 3a 1-2 Hemenu 1o UX Hadamia, a
MMEHHO: Ha OCHOBE M3Y4YE€HHSI PEKOMEHJIOBAHHOW JIMTEPATypPhl BBINKCATh B KOHTEKCT OCHOBHbIE
KaTeropuy M TOHATHUS MO0 y4eOHON AMCIMILINHE, MOATOTOBUTH Pa3BEPHYTHIC IUIAHBI OTBETOB M
KpaTKOe CoJiep)KaHHWE BBIMOJTHEHHBIX 3afaHuil. OOydaromwuiics AODKEH OBITh TOTOB K
KOHTPOJIbHBIM ~ OIIpOCaM Ha KakIoM ydyeOHoOM 3aHATUH. OnolOpseTcs U moouipsercs
WHUIIMATUBHBIC BBICTYIUICHHUS C IOKIaJAaMU U pedepaTamu 1Mo TeMaM MPaKTUIECKUX 3aHATHH.

10.4. TToaroroBka 10KJIa/10B, (PMKCHPOBAHHBIX BBICTYIVICHUI 1 pedepaTos.

[Ipu moaroToBke K JOKJIAay MO TeMe, yYKa3aHHOW MperojaBaresieM, O0OyJaroniuiics
JIOJKEH 03HAKOMUTBCSI HE TOJIBKO C OCHOBHOM, HO M JONIOJHUTEIBHON JINTEPATYPOH, & TAKXKE C
NOCIeAHUMH MyONUKaIUsIMHU 1o 3TOM TeMaTuke B ceTu MHTepHer. HeoOxonuMo moaroToBUTh
TEKCT JOKJaJa U WUIFOCTPATUBHBIM MaTtepuai B BUJAE Npe3eHTauuu. JloKiaa J0JKEH BKIIOYATh
BBEJICHHE, OCHOBHYIO 4acTh W 3akitoueHue. Ha poxman orBogutcs 10-15 muHyT ydeOHOTO
BpemMeHH. OH JONKEeH ObITh HAyYHBIM, KOHKPETHBIM, OIpEAETICHHBIM, TTTyOOKO pacKphIBATh
poOJeMy U IMyTH €€ PEIICHHUS.

PexoMeHnanuu K BBITIOJIHEHUIO pedepara:

1. PaGoTa BEITIOSTHAETCS HA OHOM CTOpPOHE JucTa hopmara A 4.

2. Pazmep mpudTa 14, MeKCTpOUHBIN HHTEPBAJ (OAUHAPHBIN).

3. O6béM paboThl AOKEH cocTaBiATh 0T 10 10 15 nucToB (BMecTe C MPUIOKEHUSIMHU).

4. OcraBisiemMble 110 KpasiM JIMCTA MOJII UMEIOT CIEIYIOIINE Pa3MEPBI:

Crnesa - 30 mM; cripaBa - 15 MM; cBepxy - 15 Mm; cHu3Y - 15 mm.

5. Conepxanue pedepara:

o Tumynvubli 1ucm.
o Cooepoicanue.
e Bgedenue.

BBenenne nomkHO BKIIOYaTh B ce0si KpaTkoe OOOCHOBaHME aKTYaJIbHOCTH TEMBI
pedepara. B 310l yacTH HEOOXOAMMO TakKe IOKa3aTh, MOYEMY JaHHBIH BOIMPOC MOKET
MPEACTABIISITh HAYYHBIN HHTEPEC U KAKOE MOKET UMETh MPAKTUUECKOE 3HAUCHHE.

e  (OcHosHOU Mamepua.
e 3aknioueHue.
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3akitoueHue - yacTb pedepara, B KOTOpoil (popMymupyroTcst BEIBOJBI IO maparpadam,
oOpaiiaeTcsi BHUMaHUE Ha BBINOJIHEHHWE IIOCTABICHHBIX BO BBEACHUM 3a1ad M IeJeil.
3aKIII0YeHNE T0JKHO OBITh YETKUM, KPATKUM, BHITEKAIOIIUM M3 OCHOBHOW 4aCTH.

o Cnucok 1umepamypboi.

6. Hymepanusi cTpanuil IpOCTaBISETCA B MPABOM HIDKHEM YTy, HAYMHAS C BBEICHUS
(ctp. 3). Ha TuTYnbHOM JHICTE U COAEP>KAHUU, HOMEP CTPAHULIBI HE CTAaBUTHCSI.

7. Ha3zBanusi pa3zieioB M IOAPA3AEIOB B TEKCTE JOJHKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEAEHHBIM B COACPKAHHH.

8. Tabauupl MOMEMIAIOTCS 10 XOAY M3JI0KEHHS, TOJKHBI UMETh MOPSIIKOBBIA HOMED.
(Hanpumep: Tabnuna 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabnumax U B TEKCTE CIEAYET YKPYIHITH €AUHUIIBI U3MEPEHUS OOJIBIINX YHCEN B
3aBHCHUMOCTH OT HEOOXOAUMON TOYHOCTH.

10. Tpaduku, pucyHku, TaOMMIBI, CXEMBI CIEAYIOT TOCIE CCHUIKM Ha HHX H
pacroiararTcs CAMMETPUYHO OTHOCUTENBHO IIEHTa CTPAHUIIBI.

11. B cniucke nuteparypbl yKa3pIBaeTCsl MOJIHOE Ha3BaHHE MCTOYHHKA, aBTOPOB, MECTa
U3JIaHUsl, U31aTEIbCTBO, TOJ BHIITYCKA U KOJTMYECTBO CTPAHUII.

10.5. PazpaboTka 3J1eKTPOHHOI Npe3eHTAlUM.

Pacnpenenenne TeM mpe3eHTAUH MEXKIY 00YJalOMMMHCSA U KOHCYJIbTHPOBAHUE UX TIO
BBITTOJIHEHUIO TTMCBMEHHON pabOThI OCYHIECTBISIETCS Takke Kak W 1o pedepary. Ilpuctynas x
MOJATOTOBKE MHUCbMEHHON pabOThl B BHJIE SJEKTPOHHOM Mpe3eHTallud HEOOXOAUMO UCXOIUTh U3
[eNell TMpe3eHTAallMd M YCIOBHH €€ TMPOYTeHHsA, KaK MPaBHJIO, TaKylo padoTy oOydaemble
MPEJCTaBISIIOT MPENoAaBaTeNl0 Ha MPOBEPKY IO DSJIEKTPOHHOM MOYTe, YTO HCKIIOYaeT
BO3MOXXHOCTb JIOTIOJIHUTEIHLHBIX KOMMEHTAPHEB U MOSICHEHUH K MPEICTABICHHOMY MaTepHaiy.

ITo cormacoBanuto ¢ mpenoAaBareneM, MaTepraibl MPE3eHTAUU 00YUAIOIIUICS MOXKET
npeacraButh Ha CD/DVD-aucke (USB ¢u-gucke).

DJNEeKTPOHHBIE NPE3EHTAllMM BBINOJHAIOTCS B nporpamme MS PowerPoint B Buze
CJIaliIOB B CJIEIYIOIIEM TTOPSIKE:

-TUTYJBHBIHN JIUCT C 3aT0JIOBKOM TEMBI M aBTOPOM HCIIOJHEHUS NPE3EHTALUY;

-IJIaH Tpe3eHTauuu (5-6 MyHKTOB -3TO MaKCUMYM);

-oCHOBHas yacTh (He 6onee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OOu1re TpeboBaHUs K CTUIEBOMY O(hOPMIIEHHIO MTPE3EHTALINN:

-IU3aiH JOJIKEH OBITh TPOCTHIM U JIJAKOHUYHBIM;

-OCHOBHAs 11eJIb - YUTAEMOCTh, a HE CyObeKTUBHas KpacoTa. [Ipu 3ToM He Hal0 BnajaTh
B IPYT'YIO KPafHOCTh W TIHCATh HAa OEIBIX JTUCTAaX YePHBIMU OYKBaMH — HE Y BCEX 3TO MOJTydaeTcs
CTHJIBHO;

-IIBETOBAs raMMa JIOJDKHA COCTOSITh He OoJiee 4eM M3 IByX-TPEX I[BETOB;

-BCer/a JOJDKHO OBITh JIBa THUMA CIAMIOB: AN TUTYJIBHBIX, IUIAHOB U T.I. U JUIs
OCHOBHOT'O TE€KCTa;

-pazmep mpudTa JomKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIUHBIIHA
TEKCT);

-TeKCT JOJDKEH OBITh CBEPHYT /0 KIIOUEBBIX CJIOB M (pa3. I[lomHble pa3BepHyThIE
MPEIOKEHUS Ha ClaifaXx TaKUX MPE3eHTAalNi HCIIOIb3YIOTCS TOJIBKO NMpU HNUTHpoBaHuU. [Ipm
HEOO0X0IMMOCTH, B ToJie «3aMETKU K ClaiilaM» MOXHO MPHUBECTH KpaTKHe KOMMEHTApUH MU
TOSICHEHHSI.

-KaKJIbIN CIIai]1 10JKEH UMETh 3arojI0BOK;

-BC€ CJIaii/IbI TOJKHBI OBITH BBIJIEPKAHBI B OJTHOM CTHIIE;

-Ha KaXJIOM CJaiijie JOJDKHO OBITh He OoJiee TpeX WILTIOCTpaIuii;

-CJIaiiibl JOJKHBI OBITh MPOHYMEPOBAHBI C yKa3aHUEM OOIIET0 KOJUYECTBA CIIai/I0B;

-MCIIONIb30BaTh BCTPOEHHBIC Y(P(PEKThl aHUMAIIMA MOXKHO TOJBKO, KOrja 0e3 3Toro He
00ONUTHUCH.
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OGBI‘-IHO aHnuManus I/ICHOJ'H>3y€TC}I JJIs1 anBnequI/m BHUMAHMUSL cnymaTenef/I
(HampuMep, OCJIeI0BATEIBLHOE TIOSIBIICHUE 3JIEMEHTOB JTUArPaMMBbl ).

-CIIMCKHM Ha CJaijax He JOJDKHBI BKIIOYaTh Oojiee 5—7 nieMeHTOoB. Eciau 3neMeHTOB
CIIMCKa BCEe-Taku OOJIbINIE, WX JIyYIlle PAacIOJOKUTh B JBE KOJOHKU. B Tabnuiax HEe HOHKHO
ObITH OO0JIee YeTBIpEX CTPOK M YETHIPEX CTOJIOIOB — B MPOTHBHOM Cly4yae JaHHBIC B TaOJIUIlC
OyIlyT OYeHb MEJIKUMH B TPYTHO PA3TUIHNMBIMH.

10.6. MeToauka padoThl ¢ 00Yy4AOIIHMMUCH € OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI.

B MHcTtutyTe co3naHbl crenMaabHbIE YCIOBHS JUISl ITOJIyYEHHs! BBICILIETO 00pa3oBaHMs
no oOpa3oBaTeNbHBIM MporpaMMaM OOYYAIOMIMMUCS C OrPaHUYEHHBIMH BO3MOKHOCTSMHU
3nopoBbs (OB3).

Jlnsi mepeMenieHusl MHBAJIUIOB M JIMI] C OIPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS
CO3J1aHbl CIIeLUalIbHbIE YCIOBHS AJIsl OECHpENnsITCTBEHHOIO JOCTyNa B y4yeOHbIE MOMEIIEHUS U
JIpyrue TOMENIEHHs, a TaKkkKe HUX NpeObIBaHUS B YKa3aHHBIX IOMEIICHHAX C YYeTOM
0CcO0EHHOCTEH MCUXO(PU3MUECKOr0 Pa3BUTUS, WHAMBHUIYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3/10pOBbs TAKUX O0yYarOIINXCS.

IIpu nomyuyeHun oOpa3oBaHUS OOYYAIOIIUMCS C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU
310pOBbsS. TIpU HEOOXOAMMOCTH NPENOCTaBIAIOTCA OECIUIaTHO CIEUUAIbHbIE YYEOHUKU U
yueOHble 1ocobus, nHas yueOHas uteparypa. Takke uMeeTcss BOSMOXHOCTb NPEI0CTaBICHUS
YCIOYr AacCHUCTEHTAa, OKAa3bIBAIOMIETO OOYYaIOMIMMCS C OrPAaHUYEHHBIMH BO3MOYKHOCTSIMH
3JI0pOBbsSl HEOOXOJUMYI TE€XHHYECKYI MOMOIb, B TOM YHCJE YCIYI CYpJIONEpPEeBOAYUKOB U
TU(IIOCYpPIOTIEPEBOTIUKOB.

[TomyyeHue JOCTYMHOTO M KadyeCTBEHHOTO BBICHIErO0 00pa3oBaHMs JIUIAMU C
OTpaHMYEHHBIMU BO3MOXXHOCTSIMH 370pOBbsi 00€cliedeHO ImyTeM co3jaHusd B MHcTuTyTe
KOMILIEKCa HEOOXOIMMBIX YCJIOBUM 0OydeHHs JUIs JaHHOM KaTeropuu OO0Yy4arolIuXxcs.
Wudopmaniug o crnenualbHbIX YCIOBHSX, CO3/JaHHBIX JJIsi OOy4arolMXcs C OrpaHUYEHHBIMU
BO3MOXHOCTSIMH 3]I0pOBbsI, pa3MelleHa Ha caiite HcTuTyTa.

Jia oOyuyenuss uHBamuaoB u Jyui ¢ OB3, wuMmeromMx HapylleHUS OIOpPHO-
JIBUTATENILHOTO armapara 00eCHeunBalOTCs U COBEPIICHCTBYIOTCS MaTepUalbHO-TEXHUUYECKHUE
yclIOBUSL OECTpensiTCTBEHHOrO0 JocTyna B Y4yeOHble TIOMEIICHUs, TyaJleTHble, JApyrue
MIOMEIIEHUS, YCIIOBHSI UX NMpeObIBaHUS B yKa3aHHbBIX NMOMEIIEHUAX (Hanuuue JudTa, MaHa1ycoB,
MOPYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB H JIp.).

Jns ajanTalMd K BOCHPUATHIO oOydaromuMmucs HMHBaiauzamu u jgumamu ¢ OB3 ¢
HapyIlIEHHbBIM  CIyXOM  CIpPaBOYHOro,  y4eOHOro  MaTepuana,  IPeIyCMOTPEHHOTO
o0pa3oBaTeNbHONW MPOrpaMMON MO BBIOpPAaHHBIM HAIPABICHUSM MOJATOTOBKH, 00ECIEUHBAIOTCS
CIEyIOIIME YCIOBUA: s Jy4ylled OpHEeHTAllUW B ayJUTOPUHU, HPUMEHSIOTCS CHUTHabI,
OTOBEIAIOIINE O Hayajle M KOHLE 3aHATHUA (CIOBO «3BOHOK» INHMIIETCS Ha JOCKE); BHUMAaHUE
ciabochpllaniero o0y4arerocs NpyuBIeKaeTcs MeJaroroM KecToM (Ha IUiedyo KIaJeTcs pyka,
OCYILECTBIISICTCSI HEPE3KOE MOXJIONBIBAHKE); PA3roBapHBasi C 00YyJarOIUMCsl, Mearor CMOTPUT
Ha HEro, rOBOPUT SICHO, KOPOTKUMHU MPENTIOKEHUSIMH, oOecreynBasi BO3MOKHOCTh YTEHHS I10
ryoam.

Komnencamuss ~ 3aTpyAHeHM  pe4eBOrO W HHTEIUIEKTYaJlbHOTO  Pa3BUTHS
ciabocnplmamux uHBanUA0B W v ¢ OB3 mpoBoauTcs 3a cYeT: HCHOJBb30BAHUSA CXEM,
JiarpaMM, PHCYHKOB, KOMIBIOTEPHBIX MPE3CHTAlMH C TUIEPCCHUIKAMH, KOMMEHTHUPYIOIIMMHU
OTJENbHbIE KOMIIOHEHTHI HW300paKeHMsI; PpEeryJispHOrO MPUMEHEHHs YIOpaXHEHWH Ha
rpaduyueckoe BBIJEIEHHUE CYIIECTBEHHBIX NPU3HAKOB IMPEAMETOB U SBICHUI; oOecredeHus
BO3MOXHOCTH JJIsi 00Y4aloIIerocs MOJIYYUTh apEeCHYI0 KOHCYJIBTAIMIO 110 AJIEKTPOHHOHN 1ouTe
10 Mepe HEOOXOTUMOCTH.

Jlnst aganTanuy K BOCIPUATHIO MHBaMUAaMu U aunaMu ¢ OB3 ¢ HapymeHusMu 3peHus
CIPaBOYHOI0, yU€OHOT0, MPOCBETUTEILCKOIO MaTeprana, MpeIyCMOTPEHHOT0 00pa30BaTeIbHOM
nporpamMoii MHcTUTyTa 1O BBIOPAaHHOW CIEMUAIBHOCTH, OOECIEYMBAIOTCS CIEAYIOIINe
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YCIIOBUS: BEIETCS ajanTtaius OQUIMAIBHOTO caiiTa B ceTm MHTEpHET C y4eToM O0COOBIX
NOTpeOHOCTEH WHBAJIMAOB 110 3PCHHUIO, OOECNEYMBACTCA HaJIU4We KpymHOMpPU(TOBOH
CIpaBOYHOM WH(OPMAIIMK O PACMUCAHUU YYEOHBIX 3aHITHI, B Hayaie Y4eOHOro roja
oOydaronuecsi HECKOJbKO pa3 NpoBOAsTCS Mo 31aHuio MHctuTyTa Juis  3amoMuHaHUS
MECTOPACTIOJIOKEHUSI KaOMHETOB, MOMEIICHH, KOTOPBIMA OHH OYyIyT TMOJB30BaThCS; MEAAror,
ero cobeceTHUKHU, MPUCYTCTBYIONINE PEICTABISIIOTCS 00yYaroMMCs, KaXabli pa3 Ha3bIBaeTCS
TOT, K KOMY Tiefiaror oOpaimiaercsi; JeHCTBHS, KECThI, MIEPEMEIEHUs TIearora KOPOTKO U SICHO
KOMMEHTHUPYIOTCS; TedaTHas uH(opmanus NpeAocTaBisercs KpynHeM mpudTom (oT 18
MyHKTOB), TOTaJbHO O3BYYHBACTCS; OOECIEUYMBACTCS HEOOXOMUMBIH YPOBEHH OCBEIICHHOCTU
MOMEILEHU; TPeOCTaBISETCSI BO3MOXKHOCTh MCIOJIb30BAaTh KOMIBIOTEPHI BO BpeMsl 3aHATUN U
MPaBO 3armucy 0OBICHEHHS Ha TUKTO(OH (TI0 KeJaHUI0 00ydaromerocs).

dopMma poBeACHUS TEKYIICH M MPOMEXYTOYHOM arTecTanuu s oOyqaronuxcs ¢ OB3
OTIpe/IeNIsIeTCsl MperoaBaTelieM B COOTBETCTBUM C Yy4eOHBIM rwiaHoM. [Ipu HeoOXomumocTu
oOyuaromemycst ¢ OB3 ¢ ydeToM ero MHAMBHUIYaIbHBIX NCHUXO(PU3UYECKUX OCOOEHHOCTEH
JACTCSI BO3MOXKHOCTh TPOWUTH TPOMEKYTOUHYIO aTTECTAIlMI0 YCTHO, MHUCBMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTEepe, B (opMe TecTUpOBaHHA M T.M., JUOO MPEIOCTABISAETCS
JIOTIOTHATEIIFHOE BPEMsI JIJIsl TIOJITOTOBKH OTBETA.

10.7. MeToanueckue peKOMeHAAIMN 10 0()OPMJIEHUIO KYPCOBBIX PadoT.

KypcoBas paGoTa mMeeT 1e/bl0 3aKperuieHUE 3HAHHM, MOJYYEHHBIX NPU WU3YYECHUU
JUCITUTUIMHBI, HA OCHOBE YIIYOJIGHHOW CaMOCTOSITEIIbHON POPadOTKN HAYYHOW M CIICIIHATHLHON
JUTEepPaTyphl, KPUTUYECKOTO aHaln3a (paKTUYECKUX JAHHBIX MO UCCIeayeMoi mnpobieme. Tema
paboThI BEIOMPASTCS 00yUJAIOITUMCS CAMOCTOSTEITBHO.

O6uiue TpeboBaHUS:

KypcoBass pabGora — »9TO 3aBepumialOIIMii 3Talm  YCBOEHUS  OOyYaronIuMCs
COOTBETCTBYIOIIEH AMCHUIUIMHBI WM OTIAENbHOTO ee pazgena. OHa mpenctaBisier co0oit
Hay4YHO-UCCIIEIOBATEIHCKYIO pa3padOTKy MO OTACIBHONU TeMe JaHHOW NUCIUILTAHEI.

[ToaToMy OCHOBHBIMU TPeOOBAaHUSIMU K €€ COACPIKAHUIO SBIISETCS MCCIEI0BATENbCKO-
AHAJTMTUYECKUN XapakTep, KOHKPETHOCTh, JIOTMYHOCTh, CAMOCTOSITEIbHOCTh HANUCAHUS U
KauyecTBO O(OPMIICHHUS.

B pesynbprare HanucaHus KypcoBOil paboThI, 00yJarOIUCs JOJDKEH MTOKa3aTh:

. IPOYHBIE TEOPETUUECKUE 3HAHUS N0 N30paHHOH TeMe;

. HaBBIKU IOJIy4YEHUs, U3y4eHHUs] U 00paboTKU (aHanu3a) CTaTUCTUYECKOW M MHOM
uHpOpMaINH;

. CHOCOOHOCTh K KPHUTHUYECKOH OIEHKE M PAa3HOCTOPOHHEMY PACCMOTPEHHIO
3aTparuBaeMbIX pooaeM QyHKIIMOHUPOBaHUS 00BEKTOB CEPBUCA;

. YMEHHE YBSI3bIBaTh BOMPOCHl TEOPUU C MPAKTUKONW (PYHKIIMOHUPOBAHUSA O0BEKTOB
CEpPBHUCA;

. YMEHHE KaueCTBEHHOT0 0(hOpMIICHUS KypCOBOU pabOTHI.

OOmmit o6vemM KypcoBoil pabGotbl 25-30 crpanuu, odopmieHHbix 14 mpudrom
TimeNewRoman gepes 1,5 uarepnara.

TpeGoBaHust K CTPYKTYPHBIM 3J€MEHTaM paboThI:

CTpyKTYpHBIMH 3JIEMEHTaMH KYPCOBOI pabOTHI SIBJISTIOTCS:

- TUTYJBHBIN JHCT (TIepBast CTpaHUIlA, HE HYMEpYeTCsl);

- cojiep>kaHue (BTOpasi CTpaHuLa, HyMepyeTcs, ajiee HyMEepyITCs BCe);

- BBEJICHHE;

- OCHOBHAsI YacTh (JBE TJIaBbl);

- 3aKJIIOYCHHUE;

- CIIMCOK MCHOJIb30BaHHON JUTEpaTyphl (He MeHee 12-15 UCTOYHHKOB);

- IPUIIOKCHHUS.

Brenenue (1-2 crpaHuiibl) COMEPIKUT:

- aKTyaJIbHOCTh TeMbI (2-3 ab3aria);
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- [IeJTh paboTHI,

- 3a71a491 padOTHI (ONIPEACISIIOTCS LETbI0 PadOTHI);

- METOJAMYECKasi U METOJO0JOTrn4YecKasi OCHOBbI KypCOBOW pabOThl (OCHOBHBIE TEOPHH,
aBTOPBI);

- KpaTkas XapakTepuctuka pabotsl (/Ipumep: «PaboTa cOCTOMT W3 BBEICHHS, JIBYX
IJIaB, BBIBOJIOB M IPE/UIOKEHUH, CIMCKAa JIMTepaTypbl, HpuiioxkeHud. OOliee KOJIUYECTBO
cTpanull —25 (6e3 yuera npunoxeHuil). Cucok TUTepaTypbl HACUUTHIBACT 22 HANMEHOBAHUSI.
KonndecTBO pucyHKkoB—4, TaOIHI —35, TPHUIIOKEHUNH —3».);

- Kkparkoe onucanue riaB paborsl (IIpumep: «llepBast rmaBa KypcoBOil pPabOTHI
«TeopeTnyeckre OCHOBBI HCCIIEIOBaHMS M IMPOTHO3UPOBAHMUS OOBEKTOB CHUCTEMBI CEPBUCHOM
JIEITCIIbHOCTH ) TIOCBSAIIICHA. ..»).

['maBBI KypCOBO# pabOTHI:

- mepBast riasa (12-14 crpanun) - TeopeTHuecKuii 0630p uccaexyeMoit npodiemsl. [Tpu
HalMCaHUM MCIIOJIB3YIOTCS JIUTepaTypHble HCTOYHMKH. B Tekcre 00s3aTeNbHO TOJIKHBI
IIPUCYTCTBOBATH CCHUIKU HA UCIOJIb30BaHHBIE HCTOYHUKY (HE MeHee 1-2 Ha cTpaHully);

- BTOpas raasa (12-14 crpanun) - NpakTUYECKUE pacyeThl U TEKCTOBBIM MaTepua IyTH,
METO/Ibl COBEPILIEHCTBOBAHUS U MEXAYHAPOIHBIN OIBIT 110 UCCIEAYEMOM polieme.

JlenaroTcs Ha OCHOBE CYIIECTBYIOILIEH CTaTMCTUYECKOM, aHATUTHYECKOW MH(pOpMaLuy,
IIOJIy4eHHOM M3 OTKPBITBIX HMCTOYHHUKOB WM JEHUCTBYIOIIMX MPEIIPUATHNA CEPBUCHOU
JESATEIILHOCTH;

- KaKJas riaBa JoJDKHa okaHuuBaThes BeIBOAOM (IIpumep: «MccienoBaB Buabl yciyr,
MOYKHO CJ/I€aTh BBIBOJ O TOM, YTO...»).

3akmouenue (1-2 ctpanuiibl):

- KpaTKuMe€ MWTOTM KypcoBOH paboThl, coOjAep)kallue BBIBOABI M3 BceX INaB (C
COOTBETCTBYIOILIEH JIUTEPATYPHON IIPABKOM MaTepuana);

Crnncoxk nureparypsl:

- CIIMCOK JINTEPATYPHI JIOJDKEH HacUUThIBaTh 20-25 HaMMEHOBaHUH.

[Tpumep nmpaBUIBLHOTO OOPMIIEHUS:

1. IlomoB JI. A. KozmoB JI. A. Meroasl MNpOrHO3UpOBaHUS B HUHAYCTPUU
rocrenpuuMcTBa: YdyeOHnoe nocodue. M.: U3n-Bo Poc. akoH. akan., 2010.

2. Kosznor JI.A. ABromaru3amusi roctuHu4HOTO mpeanpustus. Micros Fidelio Front
Office 7.0: Yuebuoe mocooue. M.: M3a-Bo Poc. skoH. akaz., 2009.

[Ipunoxenus:

- B pa3zies IpUJIOKEHUH BBIHOCATCS BCe TaONULbL, TpadUKU, CXEMBbl U IPOYUE OOBEKTHI,
HE YMelIaloIMecs Ha OJJHOM CTpaHMIIE B TEKCTE KypCOBOU pabOThl.

TpeboBanust k 0hOpPMIIEHUIO KYPCOBOW PabOTHI

[Tons: neBoe —3 cM., mpaBoe —1,5 cM., HIDKHEE U BEpXHEe -TI0 2 CM.

Hywmepanus crpanui — crpaBa, cHU3y. TekcT paboTsl neyaraetcs yepes 1,5 nnteppana
TimesNewRoman 14 nynktoB. A63anusiii orctyn — 1,25. BelpaBHMBaHMEe — IO LIMPHHE.
Kypcus, nonguepkuBanue, xKupHbIi mpudt, nsetHoi mpudt B Tekcte HE ncnonbayrores.

Hazpanust rnaB mnumryTcss mocepenuHe, XUpHbIM ImpudToM. [71aBel HyMepyroTcs
puMmckumu dpamu: I, 11

Pucynku oopmiisitores ciaenyrommum oopazom:

- HyMepalus pUCYHKOB CKBO3Has 110 Bcel pabore;

- PUCYHOK pacrioyiaraeTcs 1o HeHTpy;

- OTCTYI MEXJy PUCYHKOM U Ha3BaHUEM PUCYHKA;

- Ha3BaHMeE PUCYHKA I10 LIEHTPY.

Talnuibl 0pOPMIISIOTCS CIETYIOIUM 00pa3oM:

- Ha3BaHMe TaOJIUIIBI 110 [IEHTPY, KUPHBIN IPUPT;

- HyMepauus TabauIl CKBO3Has 1o Bcel paboTe;

- IPOIIMCHIBAECTCS Ha3BaHUE KOJOHOK, HOMEpa KOJIOHOK.
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11. IEPEYEHb WTHO®OPMAIIMOHHBIX TEXHOJIOTWI, UCIIOJIB3YEMBIX ITPA
OCYHWECTBJEHUMHU  OBPA3OBATEJIBHOI'O IIPOLHECCA 11O JUCHMIIJIMHE
MOAYJIIO), BKJ/IIOYAA HNEPEYEHb T[POI'PAMMHOI'O OBECIIEYEHUA WU
NHOOPMALIMOHHBIX CITIPABOYHBIX CUCTEM.

[Ipu mpoBeneHHH JIEKIIMOHHBIX 3aHATHNA MO JAUCLUMIUIMHE MPENoJaBaTeIb UCHOJIb3YET
ayIMOBU3yallbHbIe, KOMIBIOTEPHbIE U MYJIbTUMEAMMHBIE cpencTBa oOyueHuss MuHcrturyra, a
TaK)Ke JIEMOHCTpAIlMOHHBIC (TIPE3EHTAlMU) W HarsaIHO-WUIIOCTPALMOHHBIE (B TOM YHCIIE
pa3aTovyHbIe) MaTEepPHUAIIbI.

[IpakTrueckue 3aHATHS 1O JAHHOW JUCHUIUIMHE MPOBOJATCS C MCHOJb30BAHUEM
KOMIIBIOTEPHOTO U MYJIbTUMEIUIHOrO 000pyaoBaHus MHcTuTyTa, Ipu HEOOXOIUMOCTH — C
MIPUBJICYCHUEM MOJIE3HBIX THTEpHET-pecypCcoB U MAKETOB MPUKIAJHBIX MPOTPAMM.

JIuueH3MOHHOE Microsoft Windows,
IPOrPaMMHO- Microsoft Office,
UH(OpPMAIIMOHHOE Google Chrome,
obecrieueHme Kaspersky Endpoint Security
CoBpemeHHbIE 1. KoncynpranT+

npodeccuonanbable | 2. CripaBouyHas mpaBoBas cucrema «["APAHT».
0a3bl JAaHHBIX

Nudopmanuonnsie | 1. Dnekrponnas oubnuoreunas cucrema (3bC) OO0 «CoBpeMeHHbIE

CIpaBOYHBIC U(GPOBBIC TEXHOIOTHI»

CHCTEMBI 2. https://elibrary.ru - Hayunas snekrpoHHas OubIMoTeKa
eLIBRARY.RU (pecypchl OTKpPBITOTO IOCTYTIA)

3. https://www.rsl.ru - Poccuiickas I'ocynapctBennast bubmuoreka
(pecypchbl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHapoaHas pedepatuBHas 6a3a
JaHHBIX Hay4HbIX W3nanuil Springerlink (pecypchbl OTKpBITOTO
J0CTyTIA)

5. https://zbmath.org - Mexnynapoanas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX n3ganuii zbMATH (pecypcbl OTKPBITOro 10CTymna)

12.NIEPEYEHb YYEBHBIX AYJIUTOPUI U OBOPYJIOBAHU S, UCITOJb3YEMBIX
JIJISI TPOBEJIEHUS YYEBHBIX 3AHATHUI IO JUCHUILIUHE (MOJYJIIO).

VY4eOHble 3aHATUS MO JUCLUUIUIMHE MPOBOJATCS B CIELUAIM3UPOBAHHON ayaUTOPHH,
000pyIOBaHHOW KOMITBIOTEPAMH, C BO3MOKHOCTSIMH ITOKa3a Mpe3eHTanuii. B mpoiecce ureHus
JeKUUH, TPOBEACHMUS] CEMHHAPCKUX M TPAKTUYECKUX 3aHATUN HCHOJIb3YIOTCSl HAarjsiIHbIe
1nocoOusi, KOMIUIEKT CJIaiiJIoB, BUIEOPOITUKOB.

[Ipumenenne TCO (ayamo- W  BUICOTEXHUKH, MYJIbTUMEIUWHBIX  CPE/ICTB)
o0ecrieynBaeT MaKCHUMAaJbHYIO HArjsiIHOCTh, IO3BOJISIET  OJHOBPEMEHHO TPEHHPOBATH
pa3jnuHble BUIBl PEUYEBON JNIE€ATEIbHOCTH, IOMOTaeT KOPPEKTHUPOBAaTh pEUEBbIE HABBIKH,
CHOCOOCTBYET Pa3BUTHIO CIYXOBOM M 3pUTENBHOM MaMATH, a TAK)KE€ YCBOGHUIO U 3alIOMHUHAHUIO
00pa3110B MpaBUILHON PeUH, COBEPIIEHCTBOBAHUIO PEUEBHIX HABBIKOB.

Ilepeuenv 000py0osanHubix yueOHbIX AYOUMOPUIL U CREUUATLHBIX NOMEU|CHUTL

Ne 406 KaGuner cepBucosoruu

VYueOHast ayTuTOpHs JUI IPOBEICHUS 3aHATUH JIGKLMOHHOTO U CEMUHAPCKOTO TUTIA
- ToCcKa

- CTOJI MperoiaBaTens

- KPECIIOo JUIsl TIPETIo1aBaTes

- KOMILUIEKTHI y4yeOHO Mebenn

- IEMOHCTPAMOHHOE 000PYyI0BaHUE — TPOCKTOP M KOMIIBIOTEP
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- Y4eOHO-HaTJIS,THBIE TTIOCOOUS

- mKad JUIst XpaHeHHs TocoOui

[TporpammMHoOe obOecrieueHue:

Microsoft Windows (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (JToroop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacrnpoctpansemoe I10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 406 Kabunert cepBuconoruu

YueOHast ayIUTOpHUs AJIsl TPYIIOBBIX M MHIAMBHyaTbHBIX KOHCYJIbTAIHHA, TEKYIIETO KOHTPOJISI
Y IIPOMEKYTOUHOH aTTeCTalluu

- I0CKa

- CTOJI MpeTo1aBaTess

- Kpecyo JJIs penojaBaTess

- KOMIUJIEKThI yueOHOW Mebenu

- ICMOHCTPAIIMOHHOE 000PYI0BaHUE — MIPOSKTOP ¥ KOMIIBIOTEP

- Y4eOHO-HarJIS,IHbIE TTOCOOUS

- mKad I XpaHSHUs TOCOOUH

[TporpammMHoe oOecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Cro6oano pacmpocrpansiemoe I10),

Kaspersky Endpoint Security ([loroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomeneHus A cCaMOCTOSITENIbHOM pabOThl U KypCOBOI'O MPOEKTUPOBAHUS (BBIIIOJIHEHUS
KYPCOBBIX paboT)

- KOMIUJIEKTHI yueOHOW Mebenu

- KOMITBIOTEpHAs TEXHUKA C MOJKII0YeHHEM K ceTu «IHTEepHET» U IOCTYIIOM B JIEKTPOHHYIO
UH(POPMAIMOHHO-00Pa30BATENBHYIO CPENy

[TporpamMmmHoe obecrieueHue:

Microsoft Windows (/Iorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacrnpoctpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016),

CnpaBouno-npaBoBas cuctema «I['apant» (oroBop Nel4-T1J1/13/2023 ot 01 nexaGps 2022
roja).

Ne 404

bubnmnoTeka, YNTANBHBIN 321 C BBIXOAOM B ceTh MIHTepHeT

- KOMIUJIEKTHI yueOHOW Mebenu;

- KOMITBIOTEpHAsI TEXHUKA C MOJKITI0OYCHNEM K ceTh «HTepHeT», JOCTYIIOM B AJICKTPOHHYIO
nH(pOPMAITMOHHO-00Pa30BATENHHYIO CPEIY B DJIEKTPOHHO-OUOINOTEUHYIO CHCTEMY.
[TporpamMHoe oOecrieueHue:

Microsoft Windows ([Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (orosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),
CrnpaBouno-npaBoBas cucrema «I'apant» (oroBop Nel4-TI1J1/13/2023 ot 01 nexabps 2022
roja).

Ne 401

AKTOBBII 3aJ1 JUIsI IPOBEICHUS] HAYYHO-CTYEHYECKIX KOH(MEPEHIINN U MEPOTPUATHI
- CHIeIMaIM3UPOBAHHBIC Kpecia sl aKTOBBIX 3aJI0B

- CIIeHa

- TpuOyHa

27




- 9KpaH

- TEXHUYECKUE CPE/ICTBA, CITyKAIHE VIS MPECTaBICHUS HH(OpMAIiK OOJBIION ayIUTOPUH
- KOMITBIOTEP

- JIEMOHCTPAIMOHHOE 000PYJOBAHUE U Ay JHOCHCTEMA

- MEKPO(OHBI

[TporpaMmMHOe oOecrieueHHe:

Microsoft Windows (Jlorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpocrpansemoe I10),

Kaspersky Endpoint Security (orosop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomemienue U1t XpaHEHUS U TPOPUIAKTHUECKOTO 00CITYKUBAaHUS YI€OHOTO 000PYI0BaHUS
- CTeJUTaXHU

- yueOHOe 000pyI0BaHUE

Pa3zpadorunk: ®omuna C.I1. nouent kadenpnl ceppuca
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