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1. HAMMEHOBAHMUME U HEJIb OCBOEHUSA JNCHUIIJIMHBI

VYueOnass nmucuurmuinHa «CTaHmapTu3anmuss W cepTU(UKANUS TYPUCTCKUX  yCIYT»
M3Yy4aeTcsl CTy/IeHTaMH, OCBaUBaIOIIMMU OaKalaBPCKyro mporpammy 1o npoduino «TexHomorus
U OpraHm3aIys TYpOIepaTOPCKUX M TYPAareHTCKUX YCIYT» B COOTBETCTBUU ¢ DenepanbHBIM
rocyaapcTBEHHbIM 00pa30BaTENbHBIM CTAHJAPTOM BBICIIErO0 OOpa30BaHUs MO HAMPABICHUIO
noarotoBkn  43.03.02 Typusm (ypoBeHb OakamaBpuara), YTBEPXKICHHBIM IPUKA30M
MunuctepcTBa 06pa3zoBanus u Hayku PD ot 08.06.2017 r. Ne 516 (®I'OC BO 3++).

Ienu ocBoeHUsI TUCHUILTUHBI: (OPMHUPOBAHUE IIEIOCTHOTO MPEACTABICHUS O POJIH B
SKOHOMHMKE U JpYyrux cdepax >KU3HEIEATEIbHOCTH POCCUUCKOro o00IlnecTBa BHYTPEHHHUX
MyTENIECTBUH, PACKPBITUE METOJAMKU OPTaHWU3AlMA BHYTPEHHUX TYpOB, (OpMHUpOBaHUE 3HAHUI
CTYJEHTOB O TYpUCTCKOM noTeHuuane PO u nepcrnekTuBax ero UCrob30BaHUS.

3agayd AMCHMIUIMHBI: O3HAKOMJICHHE CTYJIECHTOB C OMPEACICHUEM HCTOPHUECKUX
9TaroB Pa3BUTHS BHYTPEHHEro TypusMa Poccuu, XapakTepucTHK U 0OCOOEHHOCTH COBPEMEHHOTO
pBIHKA BHYTPEHHETO Typrpoaykta Pd; ompeneneHneM METONOB OpraHU3aldd HMHCAN-
TypONeperHTHHTa, TPOABIKEHUEM BHYTPEHHUX TYpOB, CXE€M B3aMMOJCHCTBHS TYpOIIEPaTOpOB C
OTCUYCCTBCHHBIMU OTEIbEPAMU M TPEICTABUTEIIMA TPAHCIOPTHBIX OPraHU3alliU; AHATU30M
TYPUCTCKOTO TOTEHIMalla PErHOHOB U KypopToB Poccuu, MepcreKTUBBI W HAMpaBICHHS €ro
WCIIOJIH30BaHUS.

N3yyenne y4yeOHON IUCHUIUIMHBI HANpPaBIEHO HA IMOATOTOBKY OOyYarommxcs K
OCYIIECTBICHUIO TPO(ECCUOHATBEHON JEATEIPHOCTH B 00JIACTU OpPTraHM3allMd U YIpaBICHUS
mpoleccaMl  OKa3aHUs TYPUCTCKHMX W OKCKYPCHOHHBIX yCIyT B COOTBETCTBUU C
npo(ecCHOHANBHBIM ~ CTaHAApTOM  «OKCKypcoBOA  (THA)»,  YTBEPKACHHBIM  IPUKA30M
MuHucrepcTBa Tpyaa U couranbHon 3amutel PO ot 4 aBrycra 2014 r. Ne 539H, BBINOIHEHUIO
00001IeHHOM TPYIOBOM (PYHKIIHH IO TPOBEACHUIO YKCKypcuid (ko C), BEITIOJHEHUIO TPYIOBBIX
dbyHkmii: paspadbotka sxckypeuii (kox C /01.6) u nposenenue sxckypeuii (koa C/02.6).

2. IIAHUPYEMBIE PE3YJBTATbHI OBYUEHUSA 1O JUCIUIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C INIAHUPYEMBIMH PE3YJIBbBTATAMUA OCBOEHUA
OBPA3OBATEJIbHOM ITPOI'PAMMBI

B  pe3ynbrare  OCBOEHMS  JUCUMIUIMHBI  OOYyYaloLIUiicss  JOJDKEH  OBJAJeTh
KOMITETEHITHSIMU:

OIIK-3 Cnocoben obecrieunBaTh TpeOyemMoe KauecTBO MPOLIECCOB OKa3aHMs yCIyr B
n30panHo cdepe npodeccuoHaIbHOM AeSITEIIBHOCTH.

Kon
dopmupyemas
I[Inanupyemble pe3yJbTaThl 00yUeHHs pe3yJbTara
KOMIIeTeHIHsI
00yueHust
HalMOHAJIBHBIE CTaHIApPTHl Ha YCIYTH, OpPTaHH3alHio padoT OIK-3 - 31
110 CTaHIapTH3ALIIH;
3narn HOpPMaTHBHBIE JOKYMEHTHI 10 Ka4eCTBY, CTaHIapTH3ALMH U
OIIK-3 ce;)m(bnxaunn B T;IpMCTCKoﬁ I/IHIlyCTpI/Iﬁ" i OIIK-3 - 32
Criocoden odecneuuats MPUMEHATh HA  IPaKTHKE eGOBaHI,/IH CTaHAApTOB B
TpeOyeMoe KaueCcTBO P N p . ™ P OIIK-3-V1
TYPHUCTCKOW MHIYCTPHH,
MPOLECCOB OKA3AMIT YCIYT B YMeTh MCTONB30BaTh B HAYYHO-HCCIEIOBATEIBCKOM aboTe]
n30paHHoil chepe i . p OIIK-3-V2
o HOPMATUBHYIO JOKYMCHTAIIUIO TYPUCTCKOW MHAYCTPHH,
nmpodeccnoHamTbHOMI 5
HABBIKAMHU PAa3pa00TKHN TEXHOJIOTHYCCKUX NJOKYMECHTOB B
eI TeIbHOCTH pasp ]1. y OIIK-3 - B1
B COOTBETCTBUU C Tpe60BaHI/IHMI/I CTaHJapTOB,
JaaeThb
A HaBbIKaMU IIOATOTOBKH maKera JOKYMECHTOB JIIA OIIK 3 B2
CepTHU(QUKAINN YCIYyT B MHIYCTPHU TYPHU3MA,

3. MECTO JUCHMILUIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBI




b1.0.17 «Cranpaptu3zauuss ©  CepTHPHKAIMA TYPUCTCKUX  YCIYTr»  SIBISETCS
JTUCIUATIINHON 00s13aTenbHOM YacTH biioka 1 yuyeOHOro miaHa U u3ydaercs CTyJIeHTaMH BTOPOTO
Kypca B TPETbEM CeMeCTpe OYHOM (OpMBI 00ydeHUs (TTOIHBIA CPOK O0YUEHH).

3.1. TpeGoBaHus K NpeABAPUTEJIbHOM MOATOTOBKE 00y4al0Ierocs:

bazoit ma m3ydenus aucuuruinHbl «CTaHmapTH3anus M CepTUPHUKAIMS TYPHCTCKUX
YCIIyT» SABIIIOTCS CIELYIOIIHME NUCHUIUIMHBL «OCHOBBI TypusMmay, «Oprannsanus TypUCTCKOU
JesarenbHoCcTH», «TyponepedTuHr», «TexHOIorus npoja)x TYPUCTCKHUX YyCIyr», MapKeTHHr B
TYPUCTCKOM MHIyCTPHH.

3.2. JlucuumimMHbl (MOAYJIHM) M NPAKTHKH, A8 KOTOPBIX OCBOCHHE [IaHHOMH
AUCUUIIMHBI (MOIYJIs1) HEOOX0AMMO KAK MpealiecTByIomee:

3HaHMsl, IOJIyYEHHBIE B IIpOLlECCE W3yueHUs AUCUMILINHBL «CTaHmapTu3amus Hu
cepTUGUKALMS TYPUCTCKUX  YCIyr», IIOMOTalOT OCBOUTh CIEAYIOIIME  JAUCLMILIMHBL
«Opranuszanusi TypUCTCKOM nesarenbHocTH», «lIpaBoBoe oOecneueHne B TYpUCTCKOU
JEATEIBHOCTHY, « Te€XHONIOrnu nNpoJaxk TYpUCTCKUX YCIyI».

PazButue y oOyuarommxcs HaBBIKOB KOMAaHJHOW pabOThl, MEXKIUYHOCTHOM
KOMMYHHKAIMM, OPUHATHS PEILEHHUH, TUIEPCKUX KauyecTB O0eCleYMBAETCsl YTEHHEM JIEKLIMMH,
IPOBEJCHUEM MPAKTUYECKUX 3aHITUH, COJEp)KaHUE KOTOPBIX pa3paboTaHO Ha OCHOBE
pE3yJIbTaTOB HAy4YHBIX MCCIENOBAHUN, NPOBOJUMBIX MHCTUTYTOM, B TOM YHCIE C YYETOM
perHoHaNbHBIX  OCOOEHHOCTEH  NpPO(EeCCHOHATbHOW  JESATENBHOCTH  BBIIYCKHUKOB U
noTpeOHOCTE# paboTomaTenei.

4. OBPBEM JUCIMIIJIMHBI (MOAYJiA) B 3AYETHbLIX EJWHUIAX C
YKABAHUEM KO/IUYECTBA AKAJEMHWYECKHUX YACOB, BbIJIEJEHHBIX HA
KOHTAKTHYKO PABOTY OBYYAIOHIUXCSA C MNPEINOIABATEJIIEM (II0 BUIAM
YYEBHBIX 3AHATUI) U HA CAMOCTOSTEJIBHYIO PABOTY OBYUYAIOIINXCSI.

JlucuuIuiMHa MpeanoiaraeT u3y4eHue 6 Tem.

OO0111ast TPYI0eMKOCTb JAUCIMIUTMHBI COCTaBIsAeT 3 3aueTHbIe enquHuIlbl (108 gacos).

Oomasn B ToM unciie KOHTaKTHas padoTa ¢
®opma TPYI0EMKOCTh npenoaaBaTtejieM can. BHI
No ceMecTp Kyp.pao/
o0yueHust B ceMHHApbI, pa6oTa| KOHTPOJIs
B 3.€. BCETo JIEKIIAH KOHTP.
yacax 3
pad
1| Ounas 3 3 | 108 54 20 34 54 | ZAIETC
OIICHKO
p | Ommo- 4 3 | 108 | 40 14 26 68 | 3eTC
3a04Has OIICHKO
5 2 72 10 4 6 62 | HIeTe
OLICHKO
3 3aouHast
6 1 36 4 32 | e
OIICHKO

[IpakTuueckass MOATOTOBKa  OOyYarOIIMXCS  NpPU  peaju3alud  JTUCHUIUIMHBI
OCYILIECTBJIIETCS IIYTEM IPOBEACHUS NMPAKTUUECKUX 3aHATHM, NMPEIyCMATPUBAIOLIMX y4acTHE
oOydJaromuxcsi B BBINOJHEHWH OTHEJIBHBIX JJIEMEHTOB paboT, CBA3aHHBIX C Oyaymieit
npoeCCHOHATIBHON JIEATENIbHOCTBIO W HAlpaBlIEHHBIX Ha (opMupoBaHHe, 3aKperieHHe,
pa3BUTHE IPAKTUYECKHUX HABBIKOB U KOMIIETEHIIUI 1O MporpaMMe OakanaBpuara.

[IpakTuyeckas  TOATOTOBKAa  OOydYalOLUIMXCA  MPH  peaNH3aldd  JUCHUIUIMHBI
OpraHU3yeTcsl B MOJIETBHBIX YCIOBHIX (000pyI0BaHHBIX MOJHOCTHIO UM YaCTUYHO) HA Kadenpe
TypU3Ma U B NIOJIPA3JEJICHNUAX UHCTUTYTA.
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3 cemecmp
Tema 1. OcHOBHBIE LIENH, 3a0a9H U OOBEKTHI OIK-3 31
CTaHZ[apTI/IS_a]_II/II/I. Haydno-merognueckne n 16 8 4 4 8 OHK: 3 i Vi
COLMATBHO-?)KOHOMHYECKHE OCHOBBI OIK-3 - B1
CTaHapTU3ALUN
Tema 2. 'ocynapcTBeHHas cucteMa OIIK-3 -31
CTaHapTU3AIIH 14 8 2 6 6 DIIK-3-V1
OIIK-3 - Bl
Tema 3. OcHOBHBIE LIENH, 3a1a9H U O0OBEKTHI OIIK-3 -31
ceprudukanuu. Obs3aTenpHas 1 JOOPOBOIBHAS 16 8 2 6 8 DIIK-3-V1
cepTUUKAIHS OIIK-3 -B1
Tewma 4. CxeMbl U CHCTEMBI CEpTH(PHUKALINH. OIIK-3 -32
CrpyKTypa IpoLeccoB cepTHhUKaLUK 16 8 2 6 8 PIIK-3-¥2
OIIK-3 -B2
Tema 5. Ceprudukanus yciyr. Cepruduxarus OIIK-3 32
CHCTEM KaueCTBa 18 10 6 4 8 PIK-3-¥2
OIIK-3 —-B2
Tema 6. OCHOBBI CEpTUPUKAIIMOHHBIX UCTIBITAHUI OIIK-3 -32
18 8 4 4 10 PIIK-3-V2
OIIK-3 -B2
3auer ¢ oeHKOI 10 4 4 16
HUTOI'O: 108 | 54 | 20 30 4 |54
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4 cemecmp
Tema 1. Ocno
co I/IJ:IHI?)HO-;IEOH;)MHEII:CKI/IG OCH}ZBH 16 4 2 2 12 OIIK-3 - V1
N OIIK-3 - Bl
CTaH/IapTU3AINU
Tewma 2. N'ocymapcTBeHHas cuctema OI1K-3 -31
CTaHIAPTU3ALHH 14 6 2 4 8 DIIK-3-V1
OIIK-3 - Bl
Tema 3. OCHOBHEIE II€JTH, 331291 U 00BEKTHI 16 6 2 4 10 [OIIK-3 -31




ceprudukannn. Obs3aTenbHas 1 J00pOBOIbHAS OIIK-3 -Y1
cepTudUKams OIIK-3 —B1
Tema 4. CxeMbl 1 CHCTEMBI CEpTH(PHUKALINH. OIIK-3 —32
CTpyKTypa MmpoIeccoB cepTUUKAIIH 16 6 2 4 10 OIIK-3-Y2
OIIK-3 -B2
Tema 5. Ceprudukanus ycnyr. Cepruduranms OIIK-3 —32
CHCTEM KadyecTBa 18 8 4 4 10 OIIK-3-¥Y2
OIIK-3 -B2
Tema 6. OCHOBBI CEpTUPUKATTMOHHBIX UCITBITAHUHA OIIK-3 —32
18 6 2 4 12 OIIK-3-Y2
OI1K-3 -B2
3ader ¢ oneHKOI 10 4 4 16
HUTOI'O: 108 | 40 14 22 4 |68
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5 cemecmp
Tema 1. OcHOBHBIE LIENTH, 331241 U O0BEKTHI OIK-3 31
cranpaprusannu. HayaHo-mMeToandeckue u OHK:3 B Vi
COLMATBHO-?)KOHOMHYECKHE OCHOBBI 20 4 2 2 16 DIIK-3 - B1
CTaHJapTU3AIIH
Tema 2. 'ocymapcTBeHHast cuctema OIIK-3 -31
CTaHIapTU3aLuu OIIK-3 - V1
OIIK-3 - Bl
Tema 3. OcHOBHBIE LIENTH, 331241 U 00BEKTHI OITK-3 31
ceprudpukanmu. Obs3aTebHas U JOOPOBOIBHAS OIIK-3 -¥Y1
cepTUUKaIHS OIIK-3 -B1
Tema 4. CxeMbI U CHCTEMBI CepTH()UKALINH. 52 6 5 4 46 OIIK-3 -32
CrpyKTypa IpoueccoB cepThhUKaLum OINK-3 -¥2
OIIK-3 -B2
Tema 5. Ceprudukanus yciyr. Cepruduxarus OIIK-3 -32
CHCTEM Ka4yeCTBa OIIK-3 -¥2
OIIK-3 —-B2
Tema 6. OcHOBBI cepTH(PUKAIMOHHBIX UCTIBITAHUI OIIK-3 -32
OIIK-3 -¥2
OIIK-3 -B2
Bcero 3a cemecTp 72 10 4 6 62
6 cemecmp
3a4er ¢ OLIEHKOIA 36 4 4 | 32
Bcero 3a cemectp 36 4 4 | 32
HUTOro: 108 14 4 6 4 194

5. COJIEP)KAHME JUCHUIUIMHBI (MOJYJISA), CTPYKTYPUPOBAHHOE IO
TEMAM (PA3/EJAM).

TEMA 1. OcHOBHbIEe LeJH, 324244 H O00beKTHI cranjaapruszauuu. Haydno -
MeTOAu4YeCKHe OCHOBBI CTAHIAPTH3ALNHI




OcHoBHBIE 1IeNU U 3a7aul cTaHaapTu3anuu. OOBEKTH cTaHmapTuianuu. Vctopuueckue
OCHOBBI Pa3BUTHs CTAaHAAPTU3ALUU U IyTH ee pa3BuTus B Poccun. OCHOBHBIE HampaBiIeHUS
dopmupoBanuss HaydHOW Oa3el cranmaptuzanuu. CTaHmapTuU3alus B YCIOBHAX Pa3BUTHIX
PBIHOYHBIX OTHOILEHMH U €€ 3KOHOMMYECKHE, COLMalbHble M KOMMYHUKATHUBHbIC (DYHKIMH.
Ponb cranpapTu3anMy B TOBBIIICHWH KadyecTBa, OE30MACHOCTH W KOHKYPEHTOCIOCOOHOCTH
IOPOAYKLMH, CTaHOBJIEHUH HAYYHO-TEXHMUYECKOIO M HKOHOMMYECKOI'O COTPYAHHYECTBA U
pasBUTHS TOProBhIX cBs3ei. OmpeneneHHe ONTHUMAJIBHOIO YPOBHA  YHU(PHKAIMKA U
CTaHJapTH3ALMH.

Matemaruueckue MOJEIM M METO/bl, INPUMEHSEMblE B TEOPUU CTAHJIAPTU3ALMM.
Cucrema npeAnoYTUTENIBHBIX YHCEN, TEOPHs MapaMeTpudeckux psgoB. OcoOeHHOCTH BbIOOpa
JUHENHBIX pa3MepoB. Psapl HOPMaNbHBIX JMHEMHBIX pPa3MEPOB OCHOBHOIO IPUMEHEHUS,
JIONOJIHUTENbHbIE pa3Mepbl. Panel E, ocobenHocTn oOpa3oBaHuss M 00JacTb IMPUMEHEHHMS.
3aaul ONTUMHU3ALMU OJTHOMEPHBIX U MHOTOMEPHBIX ITapaMeTpUUECKUX paaoB. CTaTUCTUYECKUE
U BEPOSATHOCTHBIE METO/Ibl, SKOHOMUKO-MAaTEMAaTHYECKOE MOJECIMPOBAHUE U MPOrHO3UPOBAHUE
pa3BUTHUS OOBEKTOB cTaHiapTu3auuu. CucreMa METOJIOB OLIEHKM KayecTBa M ONTHMHU3ALUU
napaMeTpoB 0OBEKTOB cTaHapTu3auuu. OCHOBHBIE 1€/, 0OBEKThl U METOJIbl KilacCU(UKALUU
Y KOJIUPOBAHME B CTaHAAPTU3ALIUU.

HopmatuBHO-TeXHHYECKHE BOIPOCHI IPOU3BOACTBEHHBIX OTHOLICHUH MPOU3BOJUTENCH U
norpedbureneil Mexay co0oill M opraHaMM XO3SIICTBEHHOI'O pEryJUpOBaHUS IO IOBOJY
HOTPEOUTENBCKUX CTOMMOCTEH OOBEKTOB, CO3/1aBa€MbIX TBOPYECKUM HAYYHO-TEXHUYECKHM
TPYJAOM HCCIIE0BaTeNe U MHOTOKPATHO BOCHPOM3BOAMMBIX M (MJIM) UCIOJIb3YEMBIX B JIIO0OMH
obmmecTBeHHOH cepe. CounanbHas U HApOJIHOXO3sIMCTBEHHAsI SKOHOMHUECKasi 3((PEeKTUBHOCTh
cragmapTu3amuu.  Hayunas  wmaccupukamusi — 0OMIECTBEHHO-HEOOXOTUMBIX  OOBEKTOB
CTaHJApTU3alMM [0 SKOHOMUYECKMM KPHUTEpPUSIM M BHIbl HOpM, LiesrecooOpa3Hble i
yCTaHOBJIEHUS B cTaHjaprax. CucreMa coluaaibHO-3KOHOMMUYECKON CTaHJapTU3alUH.

TEMA 2. 'ocypapcTBeHHasi cucTeMa CTaHAAPTH3ALMHU

OcHOBHBIE TIOJIOXKEHHUs rocyaapcTBeHHOM cuctemsl cranaaptuzanuu (I'CC). Kateropuu
U BuUIbl craHgaptoB. Krnaccudukaums u  00O3Hau€HUE TOCYJApPCTBEHHBIX CTAHJAPTOB.
MesxoTpacneBble cucteMbl crangaptuzanuu kak o0bekT ['CC, uX poiab B TOBBILIEHUH
s dexTuBHOCTH MIPOU3BOJICTBA, oOecrieueHU N KavecTBa, 0e30MmacHOCTH u
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH. XapaKTePUCTHKA, CO/IepKaHHE U TIOCTPOEHHE OCHOBHBIX
BUJIOB cTaHapToB. [lopsanok pa3paboTku, COrIacoOBaHUS U YTBEPXKACHUS POEKTOB CTAHIAPTOB.
Texuuueckue ycnosus. PazpaboTka, corilacoBaHue U yTBEp)KJICHUE TEXHUUECKUX YCIOBUH.

l'ocynapcTBeHHbIE OpraHbl M CHyXObl CTaHJApTHU3AlMM, WX 3aJadyd M HalpaBlICHUs
pabotbl. TexHuueckue KOMUTETHI MO cTaHgapTu3anuu. Ciry:kObl CTaHAAPTU3ALMUU B OTPACIAX U
Ha NPEANpUATHSX.

IIpaBoBble OCHOBBI cTaHaapTu3auuu. OcHOBHbIE MOJOXkeHUs 3akoHa PD "O
crangaptu3anun”. ['ocymapcTBEHHBI KOHTPOJIh W HAA30p 3a COONIOJEHHWEM TpeOoBaHUM
rOCy/IapCTBEHHBIX CTaHAAPTOB. HOPMOKOHTPOJIb TEXHUYECKOW JTOKYMEHTALIMM U HOpPMaTHBHAas
AKCIIEpPTH3a HOPMATHBHOW MPOAYKIMH. MexayHapodHas OpraHu3alus I0 CTaHIapTH3aLUuU
(NCO).

TEMA 3. OcHoBHBIC LeJH, 3212498 H 00beKThl cepruukannu. Obsi3aTebHasg U
N00pOBOJIbHAA cepTH(PUKALUA

Lenp cepTuduKanuu — TMOATBEPKICHUE COOTBETCTBHS MPOJYKLUHU OIpPeaeIeHHBIM
TpeOOBaHUSM HOPMATHUBHBIX JIOKYMEHTOB (cTaHmaptoB, TY). TepMuUHBI W oOIlpeneneHus B
oOmnactu cepTuduKanuy.

Poinb ceprudmkanum B o0ecrieueHnH KauecTBa MPOIYKIIMA | 3aIUTe TPaB MOTPEOUTES.
Obs3arenbHas U 100poBoIbHASA cepTuduKanus. CepTHHUKAIN CUCTEM KadyecTBa MPEANPUATHHA,
OpraHM3alUil ¥ YUpeKICHUH Ha COOTBETCTBHE TPEOOBAHUIT MEXKITyHAPOIHBIX CTAHJAPTOB CEPHU
NCO 9000. OcHOBHBIE TPUHIMIIBI OpraHU3alMu padoT Mo cepTH(UKALNUU CUCTEM KadecTBa.
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3amaun cepTUUKAME HAa MEXIOCYAapCTBEHHOM, PETHOHAIBHOM M HALMOHAJIBHOM YPOBHSX.
OO0BekTHl cepTuduKanuu — TPOAYKIUs (YCIyTru), IPOLECChl, CHCTEMBbl KaueCcTBa MPOU3BO/JICTBA,
KBaJM(HUKAIKA IePCOHAA.

OcHOBHasl 1IeNIb OCYIIECTBICHUSI 00s3aTeNbHOM CepTHU(PHUKAIUU — YCTAHOBIIEHUE IIO
pe3ysibTaTaM MCIbITaHUIM 0€30I1aCHOCTU MPOAYKIMH U OKpYyXkarouiei npupoasl. HomeHnkiatypa
NPOIYKIHMH U YCIYT, MOJIekKAIIUX 0053aTeIbHON cepTUdUKAIIH.

Lenp n0OpOBOJMBHON CepTU(UKAIMU - ONpEACICHHE MO pe3yabTaraM HCIBITAaHUN
COOTBETCTBUS MOKa3aTesel (yHKIIMOHUPOBAHUS YCTAHOBIECHHBIM TPEOOBaAHUSM.

TEMA 4. Cxembl u cucteMbl ceprupukanuu. CTpyKTypa mpoueccos
cepruuranumn

Cxema ceprudukarnmu no kiaaccupuxanuu NCO. Cuctembl cepTUdUKAITUN OTHOPOTHOM
MOPOJIYKLUU, JIJII KOTOPBIX MPUMEHSIOTCS OJHHM M T€ XK€ KOHKPETHBIE CTaHIapThl, IpaBuia U
onuHakoBble Tpoueaypbl. CTpykrypa cuctemsl cepTudukanuu. Cxembl cepTUdUKALNUN
NPOAYKIIMA W CXeMbl ceprudukammu yciayr. [1odanmpHas KOHIENIHUS TO CepTU(UKANUA W
akkpeautanuu B EBporie.

Opranuzanuonnas crpykrypa cuctembl ceprudukaimuu ['OCT P. OcHoBHBIE 3Tarmbl
MpoOBeJCHUS CcepTU(UKAMUU: 3asBKa Ha CepTU(UKAIMIO, OLEHKA COOTBETCTBUS OOBEKTa
cepTUUKAIIMU YCTAHOBJICEHHBIM TPEOOBAHMSM, aHAIM3 PE3YJIbTATOB OLIEHKH COOTBETCTBUS,
pelieHre Ha cepTHU(UKALNI0, MHCTIEKIIMOHHBIN KOHTPOIIb 32 CEPTU(ULIUPOBAHHBIM 00BEKTOM.

[ToaTBepkieHNE COOTBETCTBHUSI MOCPEACTBOM IMPUHATHUS H3TOTOBHUTENIEM (TIPOJIABIIOM,
UCIIOJTHUTENIEM) JeKiapanuu cooTBeTcTBUsA. [lopsinok odhopmiieHus: U perucTpanuu JeKiapanuu
COOTBETCTBHUSI.

TEMA 5. Ceprudukanus ycayr. Ceprugukanusi CHCTeM KayecTBa

Cuctema ceprudukanuu yciayr u ee ocobeHHocTH. OOs3aTenbHas U JOOPOBOJIBbHAS
cepruuxanus yciuyr. Paznenenuwe ycnyr Ha rpynnbsl mo (yHKIMOHAJIBHOMY Ha3HAUYEHUIO:
MaTepHabHbIE YCIYTH, COLIMATIbHO-KYIbTYPHBIE YCIYTH U IOPUINYECKU-(DUHAHCOBBIE YCITYTH.

Cxema ceprudukanuu yCiyr, TMpaBuia, TMOPSAOK M YCIOBHUS  OCYILECTBICHUS
CepTUPUKALIMU YCIYT.

Mexnynaponnbie crangaptel cepuun MCO 9000 mo cucremam obecriedeHHs] KauecTBa.
PykoBoasue ykazanus MCO no nposepke cucteM kayectBa. CepTH(HKaIM CUCTEM KauecTBa
U aTTecTalys NpPOU3BOACTBA, mpeaycMorpeHHble "Cucremoit ceprudukamuu ['OCT P,
ocymecTBisioTed ['occrangaprom Poccum M MOABENOMCTBEHHBIMH €MY OpraHU3alUsMU —
OpraHaMH 1o cepTU(UKALNN CUCTEM KauecTBa U 110 aTTeCTalluu MPOU3BOICTBA.

Cxewmsl ceptuduranuu. TpeOoBaHus K oprany o cepTudukanuy cUCTeM KadecTBa U ero
OoCHOBHbIE (GYHKIMU. OOBEKTHI MPOBEPKH M OLIEHKA NpU CEpTUPUKAIMKU CHUCTEM KadyecTBa.
AKKpeauTaysi OpraHoB MO cepTH(UKAIMU CHCTeM KauecTBa. MHCIEKTOpCKHUN KOHTPOJIb 3a
JesTeNIbHOCThI0 opraHa. IIporpamMma mnpoBepku cucTeM KadecTBa. MeToauka aTTecTaluu
IIPOU3BO/ICTBA. I1nanoBbIi " BHEIIJIAaHOBBII MHCIIEKIMOHHBIN KOHTPOJIb 3a
cepTu(UIMPOBAaHHBIMU CHCTEMaMU KayecTBa U aTTECTOBAHHBIMH IPOU3BOJICTBAMHU.

TEMA 6. OcHoBBbI cepTH(HUKAMOHHBIX HCIIBITAHUI

OCHOBHBIE METOJIBI OLIEHKH COOTBETCTBHS Hpu cepTuukamuu. OcoOEHHOCTH
U3MEpPEHUI, HWCIBITAHUH W KOHTposis mpoAykuuu. Kraccudukanuss BHUIOB KOHTPOJS,
NPUMEHSIEMBIX IPU CePTUHUKAINU, B 3aBUCIMOCTH OT 00BEKTa KOHTPOJIS, CPEJICTB KOHTPOJIS, OT
XapakTepa ¥ METOa KOHTPOJIA.

Knaccugukanuss BUAOB KOHTPOJS MO THUITY MPOBEPSEMBIX NapaMeTpoB, (hU3MUYECKHX,
MEXaHUYECKHUX, XHMHUYECKUX CBOWCTB, MUKPO- U MAaKpOCTPYKTYP.

Knaccu¢ukanuss OCHOBHBIX BUJOB HCIBITAHUN B 3aBUCUMOCTH OT CTaJHUU >KU3HEHHOTO
LUKJIA NPOAYKUMHU. ['OCymapcTBEHHBIE, MEXKBEIOMCTBEHHBIE M BEJIOMCTBEHHBIC HCIIBITAHUA.
TexHUYECKHE ¥ OpraHU3aIMOHHBIE OCHOBBI 00ECIICUEHUS €TMHCTBA UCTIHITAHUH.



HopMmaruBHO-MeTOqMYECKHME OCHOBBI MpOLiECCa HUCIHBbITAaHUW. METOIUKM HCHBITAHUH,
npuMeHsieMble i nened  ceprudukammu. OIEHKa COOTBETCTBHS  (YHKIIMOHATBHBIX
MOKa3aTene MPOAYKIUU YCIOBUSM JKCIUTyaTallid, CIOCOOHOCTH K BO3JCHCTBUIO BHEIIHUX
(haKTOpPOB M KPUTEPHAM HAJICIKHOCTH.

Opransl 110 cepTHU(PUKALUN U HCIIBITATEILHBIC Ta00paTOpUn

Opranm3anys JAesTeIIBHOCTA OPraHOB IO CepTHU(UKAIIMU COIUATbHO-KYJIBTYPHBIX |
TYpUCTUYECKHX ycIyr. TpeOoBaHusi K Oprany 1o CepTHPHUKAMU M ero (QyHKIHUH.
DKOHOMHYECKHE OTHOIICHUS TP CepTUDHUKAITNN.

AKKpenuTaIys OpraHoB 1Mo cepTU(UKAIMYA U UCIBITATEIbHBIX JIabopaTopuii. OCHOBHBIC
TpeOOBaHUS K aKKPEAUTYEMBIM OpraHaM — OCCHPHUCTPACTHOCTh, HE3aBUCUMOCTh M TEXHUYECKas
KOMIIETEHTHOCTh OPTAHOB 1O CEPTU(DUKAIINH U UCTIBITATEIBHBIX Ta00paTOpUH.

l'ocynapcTBeHHBIN KOHTPOJIb U HAA30P COIMAIbHO-KYJIbTYPHBIX U TYPUCTUUYECKUX YCIIYT.
MexnayHapoaHas JAESITeNbHOCTh B O0JIACTH CEePTHPUKAIMU COIHAIBHO - KYJIbTYpHBIX H
TYPUCTHYECKHUX YCIIYT.

5.1. [li1aHbl ceMUHAPCKUX, MPAKTHYECKHNX, JTA00PATOPHBIX 3aHATHIH

CEMMUMHAP 1. TEMA 1. OcHoBHBIE LIeJH, 32124 U O00bEKTHI CTAHJAAPTU3ALMH.
HayuHo-meToanuyeckne 0CHOBbI CTAHAAPTU3AIUMN

[ens: 3aKkpenuTh OCHOBHBIC MTOHATHS U KATETOPHUH MPEIMETA.

Bomnpocs! 1uist 00cyxaeHus:

1. CrangapTuzanus TYPUCTCKUX YCIYT KakK JESATEIbHOCTh MO YCTaHOBJICHUIO HOPM,
NPaBUJI U XapaKTEPUCTHK B JaHHOM cdepe.

2. 3akoH P® «O cranpaptuzanuu». HopmaruBHbIE JOKYMEHTBI B  cdepe
CTaHJapTU3AIUH.

3. OcHoBHbBIE MOJIOKEHUS CTaHIapTU3AIIH COLIMATTbHO-KYIbTYPHBIX u
TypucTHueckux yciyr. IlepeueHp TpeOoBaHUI TOCyAapCTBEHHBIX CTaHIApTOB, 00A3aTENbHBIX
JUTSL COOJTFOIEH U

CEMMHAP 2. TEMA 2. I'ocynapcTBeHHBIE CTAHAAPTHI B cepe TYPHCTCKUX yCJIYT
[enb: U3yuyuTh roCcyJapCTBEHHYIO CUCTEMY CTaH1apTH3aLUH.
Bomnpocs! 1u1st 00cyxaeHus:

1. Ob6mepoccuiickuii kjaccupuKaTop ycIyr HaceIeHHUIo.

2. I'OCT u cranpapTusanus B cepe TypUCTCKHX YCIIYT.

3. Typucrcko-3KCKypcHOHHOE  0o0cimykuBaHue. TpeOoBaHHS 1O OOECIEUEHUIO
0€30I1aCHOCTH TYPHCTOB M SKCKYPCaHTOB.

4. Knaccugpukanusa rocrunun. Typucrckue ycmyru. [IpoekTupoBaHue TYpHCTCKHX

yenyr. O6miue TpedoBaHUs K CPEACTBAM Pa3MEIICHHS.

CEMMHAP 3. TEMA 3. Ceprudukanus TYpuCTCKHX yCJIYT
enb: u3yuyuTh 0COOEHHOCTH CEPTUPHUKAUN TYPUCTCKUX YCIYT.
Bomnpocs! 1u1st 00cyxaeHus:

1. Ceptudukanus Kak Mpoleaypa MOATBEPKICHUSI COOTBETCTBUS pe3yJsibTara
yCIyTrd HOPMaTHBHBIM TPEOOBAHUSM.
2. OcobenHocTy cepTu(UKaMK TYPUCTCKUX YCITYT.

CEMMHAP 4. TEMA 4. Cxembl u cuctembl ceprupuxkanun. CTpyKTypa npoueccon
cepruuranumn

Lenb: M3yduTh HOPMATHBHBIE aKTHI CEPTUPUKAIIUN TYPUCTCKHX YCIIYT.

Bomnpocs! 1u1st 06cyKaeHus:

1. 3akoH «O 3ammTe mpaB MOTPEOUTENCH.

2. 3akoH «O cepTH(UKALNU TPOTYKIIUUA U YCITYT».



3. HopmatuBHBIEC aKThl U cepTU(UKALINS TYPUCTCKUX YCIYT.

CEMMHAP 5. TEMA 5. Ceprudukanus yciayr. Ceprugukanusi CHCTEeM KayecTBa

Ienb: 3akpenuTh 3HAHUS O NPOLEAYpPE CEPTHUPHUKALMU TYPUCTCKUX YCIYT, U3Yy4YUTh
MOCJIEI0BATEIBHOCTD CEPTUPUKAIIMOHHON IPOBEPKHU.

Bomnpocs! 1u1st 00cyxaeHus:

1. [Tponenypa ceprudukannum TypUCTCKUX YCIYT.

2. ITocnenoBarenbHOCTh CePTU(UKAMOHHON IPOBEPKH.

CEMMHAP 6. TEMA 6. OcHoBbI cepTH(UKANUOHHBIX UCTIBITAHUN

Lenp: 3akpenuTh 3HAHUA O CXEMe CEepPTH(PUKALUU TYPUCTCKUX YCIYT, H3y4YUTh
cepTU(UKAIIMOHHBIE HCITBITAHNUS.

Bomnpocs! 1u1st 06cyxaeHus:

1. CxeMbl cepTu(UKAIMN COIMATBHO-KYIbTYPHBIX U TYPUCTUYECKUX YCIYT.

2. CeprudukamoHHbIC UCTIBITAHUSI.

6. HNEPEYEHDb YYEBHO-METOANYECKOI'O OBECIIEYEHUSA JJIA
CAMOCTOSTEJBHOMN PABOTHI OBYUAIOIIUXCS MO JUCHUILINHE (MOJY.JIIO).

OaHMM U3 OCHOBHBIX BHJOB JESATENBHOCTH CTYACHTA SBISIETCS CaMOCTOSITeNbHAs
pabota, KoTopasi BKIIOYaeT B ce0sl M3y4eHHE JICKIIMOHHOTO MaTepuaia, y4eOHUKOB M YUeOHBIX
nocoOuii, MepBOMCTOYHUKOB, MOATOTOBKY COOOIIEHUH, BBICTYIUICHUS! HA TPYIIOBBIX 3aHSITHUAX,
BBITIOJIHEHHE TMPAKTUUECKUX 3aJaHuid. MeTorMKa CaMOCTOSITENIHbHOM paboThl MpeABAPUTEIIHHO
pa3bsCHSIETCS TperojaBaTelieM M B  IOCIHEAYIOIIEM MOXET YTOYHATHCS C  Y4ETOM
WH/IMBUIYAIbHBIX OCOOCHHOCTEH CTYICHTOB. BpeMs W MecTo CcaMOCTOSATENBHOW pabOThI
BBIOUPAIOTCS CTYJACHTAMH 10 CBOEMY YCMOTPEHHUIO C y4eTOM PEKOMEHIAllMi IpernoaaBarers.
CamMocTodATenbHYyI0 pabOTy HaJ IUCLUIUIMHON CleayeT HauuHaTh C HM3y4EHUs INpOrpamMbl,
KOTOpasi COJEpPKUT OCHOBHbIE TPEeOOBaHUS K 3HAHMUAM, YMEHHMSIM M HaBblkaM OOydaeMbIX.
OO0s3aTenbHO  CclelyeT BCIOMHUTh PEKOMEHJAlMu IpernojaBaTens, JaHHbIE B  XOJe
YCTAaHOBOYHBIX 3aHATHH. 3aTeéM — MPUCTYNAaTh K M3YYEHHUIO OTAEIBHBIX DA3ACIOB U TEM B
HOpsAJKE, IPETyCMOTPEHHOM ITporpaMMoil. [lonyuuB npencraBieHre 06 OCHOBHOM COJIEp:KaHUU
pasziena, TeMbl, HEOOXOAMMO H3YyYUTh MaTepuag ¢ MOMOIbl0 ydyeOHuka. llemecooOpasHo
COCTaBUTh KPaTKUH KOHCIEKT WM CXEMY, OTOOpaKaroIlyl0 CMBICI U CBSI3M OCHOBHBIX MOHSATHUI
JAHHOTO pa3fella W BKIIOUEHHBIX B HETO TEM. 3aTe€M IIOJIE3HO H3YYHUTh BBIICPKKU U3
NEPBOUCTOYHUKOB. [Ipu KelmaHuM MOMKHO COCTaBUTh HX KpaTKuil KoHcIeKT. O0s3aTelbHO
CJIElyeT 3alUChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAAJIOCh OTBETUTH CAMOCTOSTENBHO.

Jlia Oonee TOMHOW peanu3aly LEIH, T[OCTaBICHHOM TMpU H3YYEHHH TEM
CaMOCTOSITENIHO, CTyJIEHTaM HEOOXOJUMBl CBEACHUS 00 OCOOEHHOCTSX OpraHu3aluu
CaMOCTOSITENIbHON Pa0bOThI; TPEOOBAHUAM, IPEIBSIBIIEMBIM K HEM; a TaK)Ke BO3MOXKHBIM (hopMam
U COJCpXAHUIO KOHTPOJsI M  KauyecTBa  BBIMOJHIEMOH  CaMOCTOSITENBHOM  paboThI
CamocrosTenbHas paboTa CTyIeHTa B paMKax JIEHCTBYIOIIEr0 y4eOHOTrO MIaHa MO peaan3yeMbIM
0o0pa3oBaTeNbHbIM IIpOrpaMMaM pa3iIMYHbIX (OopM OOyueHHUs MPEANoNaraeT CaMOCTOSTEIbHYIO
paboTy mO JaHHOW Y4eOHOH OUCHUIUIMHE, BKIIOYEHHOW B Yy4eOHBIM T1uiaH. OO0beM
CaMOCTOSITENIbHOM paboThl (B 4acax) MO paccMaTpuBaeMoil y4eOHON AMCUMILIMHE OIpeaeseH
y4€OHBIM IIJIAHOM.

B xoxe camocTosiTenbHOM pabOTHI CTYIEHT JOJIKEH:

- OCBOUTbH TEOPETHYECKUH MaTepHall M0 MU3y4aeMOM AMCLHUIIIMHE (OTAEIbHBIE TEMBI,
OTJIEIbHBIE BOTIPOCHI TEM, OT/I€JIbHbIE TIOJIOKEHUS U T. 11.);

- IPUMEHUTD NTOTYYEHHBIE 3HAHUS W HAaBBIKU IS BBITIOJHEHUS PAKTUYECKUX 3aJaHU .

CTyneHT, NpUCTYNAIUNA K H3yYEHUIO0 JaHHOW y4eOHOW IUCIHUIUIMHBI, IMOJIy4aeT
uHpopmanrio 000 Bcex (OpMax CaMOCTOSATEIBHOH paboThl MO KypCy C BbIICICHUEM
00s13aTeIbHON CaMOCTOSITEILHON pabOThl U KOHTPOJIUPYEMOH CaMOCTOSITEIbHOW paboThl, B TOM
quciae Mo BbIOOpY. 3agaHusl Ui CaMOCTOATENBbHOM paboThl CTyAEHTa IOJKHBI OBITH YETKO
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c(OpMYITMPOBaHBI, pa3rpaHUUEHBl 110 TeMaM H3y4aeMOW IUCIMIUIMHBI, U UX O00BEM JOJKEH
OBITB OIpeIeTICH YacaMu, OTBEJICHHBIMH B y4eOHOH IporpaMMe.

CamocrosiTenbHast paboTa CTYAECHTOB J0JKHA BKJIIOYATh!

- IOJTOTOBKY K ayUTOPHBIM 3aHATUAM (JIEKIIHSIM, 1a00PaTOPHO-TIPAKTUIECKUM);

- mouck (moa00p) U U3ydeHHE JUTEPATYPhl U JIEKTPOHHBIX UCTOUHUKOB MH(MOpMAINU

10 UHIUBUIYAIbHO 3aJaHHOW IpobiieMe Kypcea;

- CaMOCTOSITENIbHYIO pPabOTy Haa OTHEIbHBIMH TeMaMH YYeOHOW IUCIUIUIMHBI B
COOTBETCTBUU C KaJICHAAPHBIM IIIaHOM;
- JIOMAIlIHEE 3aJIaHue, MPEIYCMATPUBAIOIIEE 3ABEPIICHUE MPAKTUYECKUX AYIUTOPHBIX

pabor;

- IOATOTOBKY K 3a4ETY;

- paboTy B CTyJIEHYECKHX HAayYHBIX OOIIECTBaX, KPYKKax, CEMUHApax  T.1.;
-yJacTue B HAyYHOU U HAyYHO-METOIUYECKOU paboTe kadeapsl, hakyabpTeTa,
- y4acTue B HAyYHBIX M Hay4YHO-TIPAKTUYECKUX KOH(PEpPEHINIX, CEMUHApaX.

6.1. 3ananus 1Jis1 NOBTOPEHUs U YIi1y0JieHusi npuodperaeMbIX 3HAHUI

®opmupyeMasi KOMIeTEeHIUsI Kopn 3aganue
pe3yabTarta
00yueHust
OIIK-3 - 31 1. HasBarb uCXOAHBIE TMOHATHS  TEXHUYECKOTO
peryIupoBaHus.
OIIK-3 2.  H3yuuTh  HUCTOPUYECKHE  OCHOBBI  Pa3BUTHL
CTaHIAPTHU3AIMU U CePTUDUKAIIH.
CriocobeH obecrieunBath TpeOyeMoe p prid
3. HasBare MeXAyHapOTHBIC CTAHAAPTHI KaYecTBa
Ka4eCcTBO MPOIIECCOB OKA3aHUs YCIyT =
OIIK-3 - 32 1. Ha3zBarb MexayHapOAHbIN OpraH M0 CTaHAAPTU3ALUN

B U30paHHOi1 chepe
npopecCHOHANBHON NeSTeIbHOCTH

(1CO).

2.I3y4uTh IpUMEHEHNE MEXyHapOIHbIX 1
HallMOHAJIBHBIX CTaHIApTOB Ha TeppuTopun PO.
3. OnpenenuTh MOHSATHE KayecTBa YCIyTH

6.2. 3ananus, HanpaBJIeHHbIC HA (POPMHUPOBaHNeE NPO(PECCHOHAIBHBIX YMEHHUI

®opmupyemMasi KOMIeTEeHIUsI Kon 3ananue
pe3yJibTaTa
o0yueHus
OIIK-3-V1 1. OnpenenuTh MpaBo NOTPEOUTENSI HA KAYECTBCHHYIO H

0e30IacHyI0 yCIyTy.

2.J1aTh XapakTepuUCTUKY (enepatbHOro 3akoHa «O
OIK-3 3aIUTe IpaB MOTPEOUTENEI.

3. OnpenenuTs MPUHIIKITBI ¥ IPABOBBIE OCHOBBI
CriocobeH obecrieunBaTh TpeOyemoe

TEXHUYECKOTO PETyIUPOBAHUS.
Ka4eCTBO MIPOIECCOB OKA3aHUS

ciyr B n30paHHOH chepe

A p (bep OIIK-3 - V2 1. OxapakTepn30BaTh TEXHUUECKNE PETITAMEHTHI: IEeH

mpodecCHOHATBLHOM AesITEIbHOCTH

TIPUHATHSL, COJICpKAHNE.
2. Ha3Barb BUABI TEXHUYECKUX PETIaAMEHTOB.
3. OmpenenuTh NOHATHE, PYHKIUH CTaHAAPTU3AINY.

6.3. 3ananus, HanpaBJeHHbIEe HA (OPMHUPOBaHNeE NPO(PECCHOHAIBHBIX HABBIKOB

®opmupyemasi KOMIETeHIUS Kon 3ananne
pe3yabTara
o0yueHus
OIIK-3 OIIK-3 - B1 1. Ha3Barthb 11enu 1 331241 CTaHIapTU3ALHH.

CnocobOeH obecnieunBaTh Tpedyemoe

2. OHpeHeJ’II/ITL IIPAaBOBLIC OCHOBLI CTAHJAAPTU3AH B

10




Ka4€CTBO IMMPOLUECCOB OKa3aHUd yCIIyr PO®.

B N30paHHOH cdepe 3. OxapakTepu3oBaTh OCHOBHBIE TIPUHITHITHI
npodeccroHaNBHO# e TeIbHOCTH CTaH/IapTU3ALNT
OIIK-3 - B2 1. ITepedncnuTh JOKYMEHTHI IO CTAHJAPTH3AIINY,
COCTAaBJISIOLIME HAIHOHAJIBHYIO CHCTEMY
CTaH/IapTU3ALINH.

2. Ha3BaTb OpraHsl U CIIyXObI CTaHIAPTHU3AIIHH.
3.0npenenuTs CTaHIAPTH3ALHIO TYPHCTCKOH
JIeSITEIbHOCTH M 00BEKTOB TYPUCTUUECKON HHITYCTPHUH.

CJIOBAPH OCHOBHBIX IOHATHI

AKKpeauTanusi — OQUUUAIBHOE IPU3HAHUE OPraHoOM, YUPEKACHHBIM Ui MOATBEPXKICHUS
aKKpeIUTallU1, KOMIIETEHTHOCTH (PU3MUYECKOr0 WM IOPUIUYECKOro JIUIA BBIMNOJIHATH PabOThl B
OIIpeJIeIeHHOM 00J1aCTH OLIEHKH COOTBETCTBUS.

Be3onacHocTh NMPOAYKUHUH, IIPOIECCOB IPOMU3BOJCTBA, IKCIUTyaTallud, IMEPEBO3KH, XPaHEHUS HU
YTWIM3aLlMd — COCTOSHME, IPU KOTOPOM OTCYTCTBYET HEIONYCTUMBIH PUCK, CBSI3aHHBIH C
NPUYMHEHHEM Bpela KU3HU WIH 3I0POBBIO TPAXKAAH, UMYILECTBY (U3NUYECKUX HIIH IOPUAMYECKUX
JWL, TOCYJApCTBEHHOMY WJIM MYHHLIUIAIBHOMY HMYIIECTBY, OKpY)KaloUIeW cpene, KU3HU WIH
3/I0POBBIO KUBOTHBIX U PACTCHUIA.

Buja TypHCTCKOI YCJYIH — COBOKYITHOCTh OJHOPOIHBIX TYPHCTCKUX/IKCKYpCH- OHHBIX YCIYT,
XapaKTePU3YIOLIUXCS OOIUMH TEXHOJIOTHYECKUMH MPU3HAKAMH.

BcemupHblii coBet no Typusmy u nmyrtemecrBusiM (WTTC) — mexayHapoaubli GopyM JIuIepOB
TYpPUCTUYECKOM HHAYCTPHHU U NpeICTaBUTENEH 1€JI0BBIX KPYToB B cepe Typu3Ma U IyTeIIeCTBHH.
I'ma-nepeBoguuk — 1Npo(ecCHOHAIBHO IOATOTOBJICHHOE JIMIIO, CBOOOJHO  BIajEIolIee
MHOCTPAHHBIM SI3BIKOM, 3HaHHE KOTOPOrO HEOOXOOUMO JJs IEpeBOAa U  OCYIECTBIICHHS
NeSITEIbHOCTH, CBA3aHHONW C O3HAKOMJIEHHEM HKCKYPCAHTOB (MHOCTPAHHBIX TYpHCTOB) C 00BEKTaMHU
HKCKYPCHOHHOTO IT0Ka3a B CTpaHe (MECTE) BPEMEHHOTO MPEOBbIBAHMUSL.

Jlekjapanusi 0 COOTBETCTBHHM — JOKYMEHT, YAOCTOBEPSAIOLIMI COOTBETCTBHE BBIMYCKaeMOH B
oOpallieHue NpoayKIUU TPEOOBAHUAM TEXHUUECKHX PETJIaMEHTOB.
Jlekn1apupoBanue COOTBETCTBHA — (opMa TOATBEPKIACHUS COOTBETCTBHS — MPOAYKIIUH

TpeOOBaHUSAM TEXHUYECKUX PETIIAMEHTOB.

EBpasuiickuii coBeT no cranaapTuzauum, Merposoruu, cepruduxanuu (EASC) —

peruoHabHAasl OpraHu3alus IO CTaHJApTU3AlMM, YICHAaMH KOTOpPOW SIBIAIOTCS HAllMOHAJbHbIE
Oprasbl 0 CTaHIAPTH3AIMHU CTpaH, BXoasmux B CoapyxectBo HezaBucumbix ['ocymapcts (CHI).
3asgBuTeqb — (u3MUecKOoe WM IOPUIMYECKOE JIMIO, OCYIIECTBIIONIee 00s3aTesIbHOE
MOJTBEPK/ICHHE COOTBETCTBHSL.

3Hak oOpanieHusi Ha pbIHKe — 0003HAaYEHUE, CIIy’Kaliee 11 HHHOPMUPOBAHUS PUOOpETaTENe O
COOTBETCTBHUH BBIITyCKaeMOil B 00palieHne NpoIyKIuu TpeOOBaHUAM TEXHUYECKHX PETJIaMEHTOB.
3HaK cOOTBeTCTBHSI — 0003HaueHHWe, clyxalee Uil HH()OpMUpOBaHMs NpUOOpeTaTenei o
COOTBETCTBUM 00BEKTa cepTU(UKAUMY TPEOOBAaHUAM CHCTEMbI JOOPOBOJIBHOM cepTH(UKALUU WIn
HallMOHAJIbHOMY CTaHAAPTY.

HNaenTudukanusi NPOAYKIMH — YCTAaHOBJICHHE CXOXKECTH XapaKTEPHUCTUK MPOAYKIHH €€
CYIIECTBEHHBIM MPH3HAKAM.

HNCO (ISO) — MexynapoaHasi opraHU3alys 10 CTaHAaPTU3AIHIH.

KayecTBO TypHCTCKOro 00CJIYy:KMBAHMSI — COBOKYIHOCTH CBOWCTB TYPUCTCKHX YCIyT U
HpoIeccOB OOCITYKUBAHMS, CBSI3aHHBIX C yJIOBIETBOPEHHNEM OOYCIIOBICHHBIX WJIM MPEIIOIaraeMbIX
norpedHocTel TypucToB. KauecTBO TypHCTCKOTr0 00CIyKMBAaHUS XapaKTePU3yeTCs KAUECTBOM YCIyT
U KyJbTYpOH 0OCITyKUBaHMUS.

Ka4decTBO TypHCTCKOI yCJIYIM — COBOKYITHOCTb CBOMCTB TYPUCTCKOM YCIyIrH, 00yCIOBIMBAIOLINX
€e IPUTOJHOCTh K YJIOBIETBOPEHUIO OINpEJeIeHHON mnoTpeOHocTH Typucra. KauectBo ycmyru
XapaKTepu3yeTcsi TOYHOCTBIO M CBOEBPEMEHHOCTBIO  HCIIOJIHEHUS,  JPrOHOMHUYHOCTBIO,
3CTETUYHOCTHIO M IPYTUMH MTOKa3aTeSIMH MOTPEOUTEIHCKUX CBOMCTB YCIYTH.
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KonTpoanb co0nwoaenusi TpeOGoBaHMN TEXHUYECKMX PEINIAMEHTOB — INPOBEPKA BBIIOJHEHHS
IOPUIMYECKUM JIMLIOM WM HHIAUBUAYAJIbHBIM TpEANpUHUMATENEM TpeOOBaHUN TEXHUUECKUX
pErJIaMEeHTOB U OCYLIECTBIEHUE KOPPEKTUPYIOLIUX MEpP IO pe3ybTaTaM IMPOBEPKH.

KyabTypa 00cay:KuBaHusl — XapaKTEPUCTHUKA YCIOBUI 00CITYKUBaHUS TYPUCTOB, BIPAKAIOIIUXCS
B JTHUKEe OOHIeHHsI OOCTyXHMBAIOIIET0 MEpcoHala C MNOTPEOUTENSIMH YCIyr, KOMGOPTHOCTU H
ACTETUYHOCTH Cpebl OOCITYKUBAHUS.

MeskayHapoaHbI CTAHAAPT — CTaHAAPT, MPUHITHIN MEXIYHAPOTHON OpraHu3alnei.

HaumoHaJbHBIN CTAaHAAPT — CTaHAAPT, YTBEPKICHHBIM HAIIMOHAIBHBIM OpraHoMm Poccuiickoit
®denepanyu 1o cTaHgapTU3ALUY.
Oo6mepoccuiickuii  kiaaccupukarop — pa3paObOTaHHBIH W TPHUHATHIH B COOTBETCTBHH C

®egepanbHbIM  3aKOHOM «O  TEXHUYECKOM PpEryJUpOBaHUM» HOPMATHBHBIA  JTOKYMEHT,
YCTaHABIUBAIOUINI  CHCTEMaTU3MPOBAHHBIM IE€peuYeHb HAUMEHOBAHMH U  KOJAOB OOBEKTOB
KJIAaCCU(PUKAIIUN U IPUHATHII Ha COOTBETCTBYIOLIEM YPOBHE CTaHIaPTH3AIMH.

Opran nmo cepruduKanMu — OPUIMYECKOE JIMLO WIA WHIUBUIAYAJIbHBIA MpealpUHUMATEND,
AKKpEIUTOBAHHBIC B YCTAHOBJIICHHOM TOPSJIKE JUIS BBITIOTHEHHS paboT 1Mo cepTUhUKAIIUH.

OTabIX M 0310poOBJeHHME JeTell — COBOKYITHOCTb MEPONPUATHH, 00ECIeUMBAIOIINX Pa3BUTHE
TBOPYECKOTO MMOTEHIMAJIa JeTel, OXpaHy U YKPEIUIEHHE UX 30POBbs, MPO(PHUIAKTHKY 3a00JIeBaHUN Y
JeTel, 3aHITre UX (PU3NUECKOH KyJIbTYypOH, CIIOPTOM U TYpU3MOM, (POPMHPOBAHUE Y I€TEH HABBIKOB
310poBoro o0pas3a JKW3HH, COONIIOJEHHE WMH pEeKUMa TNHTAaHUS U HKU3HEJCSITEIbHOCTH B
0JIaronpusTHON OKpY’KaIoLIEeH cpesie MU BHIIOJHEHUH CAHUTAPHO-TUTHEHUYECKUX TPEOOBAHUM.

Ouemca COOTBETCTBHA — IIPAMOC HJIM KOCBCHHOC OIIPECACICHHUE CO6J'IIO,I[6HI/I$I TpC6OBaHI/II\/‘I,
MMpEabABIACMBIX K O6'beKTy.
HouTBepmeHne COOTBETCTBUA — JOKYMCHTAJIBHOC YAOCTOBCPCHUE COOTBECTCTBUSA IPOAYKIHMHU

WIM UHBIX 00BEKTOB, IPOIIECCOB MPOM3BOACTBA, IKCIUTyaTallul, XPAHEHHUS, TIEPEBO3KH, peaTu3aliui
1 YyTWJIN3alluH, BbIIIOJIHCHUA pa60T WK OKa3aHus yCJIyTr Tpe6OBaHI/IHM TCXHUYCCKUX PCTIIaMCHTOB,
IMOJIOKCHUAM CTAHAAPTOB WK YCIIOBUAM JOTOBOPOB.

IIporpamMmma o0ciay:KMBaHMSI TYPUCTOB — TIE€PEUYECHb MPEAOCTABISIEMbIX YCIYT, MOCEIAEeMBbIX
OOBEKTOB  MMOKa3a MW  JOCYTOBBIX  MEpONPHUATHH, COOPMHUPOBAHHBIH B  ONpEACICHHOU
MOCIIEA0BATENBHOCTH, C YKa3aHHUEM BPEMEHH, MECTa U YCIOBUM 00CTyKUBaHUS.

Iponykuusi — pe3ynbTaT NesSTEIbHOCTH, PEACTABICHHBIH B MaTepUaIbHO-BEIIECTBEHHON Gopme
U MpeHa3HA4YEHHBIN JUI JaJIbHEUIIEro NCIOIb30BaHuUs B XO3IUCTBEHHBIX U JPYTUX LIETAX.
IIpouecc TYpUCTCKO-IKCKYPCHOHHOTO 00CJIYKMBAHUSI — COBOKYITHOCTbH BCEX JCHCTBUH JOJIEH U
CPEICTB TPy/la Ha TYPUCTCKOM MPEATPHUSTHH, 00€CTICUMBAIOIINX TTOTYISHUE TYPUCTCKON YCIYTH.
Puck — BeposATHOCTH MPUUMHEHUS BpeJia *KU3HU WIH 3/10pPOBBIO T'PaXKIaH, UMYIIECTBY (PU3MUECKUX
WIA IOPUINYECKUX JIMI, TOCYJapCTBEHHOMY WM MYHULUNAJIBHOMY HMYLIECTBY, OKPYXKaOLIEH
cpelie, )KU3HU WIN 30POBBIO )KMBOTHBIX M PACTEHUI C Y4ETOM TSKECTH 3TOTO Bpeaa.
CaHaTopHO-KYPOPTHbIE OPraHU3allMyd — MPEANPUATHS, YUPEKACHHUS, OpraHU3alUu Pa3IndHON
(opMBI COOCTBEHHOCTH M BEIOMCTBEHHON NPUHAICKHOCTH, PACIIONIOKEHHBIE KaK Ha TEPPUTOPHUU
KypOpTOB, J1€4€0HO-03JOPOBUTEIBHBIX MECTHOCTEH, TaK M 3a HUX MpeAesamMH, OCYIIECTBISIOLIUE
7e4e0HYIO U 03/10POBUTENBHYIO AESATEIbHOCTh C UCIIOJIb30BAHUEM MTPUPOJIHBIX JIEYEOHBIX (PaKTOPOB.
CBoa mpaBmJ — JIOKyMEHT B O0JIACTH CTaHAApPTH3alMHM, B KOTOPOM COAEpXKATCA TEXHUYECKHE
IpaBujia MW OIHCAHUA TPOLCCCOB IMPOCKTUPOBAHHA, MNPOU3BOACTBA, CTPOUTECIILCTBA, MOHTAXa,
9KCIUTyaTalllM, TIEPEBO3KH, XPAHCHHUS W YTHIU3AIMHM U KOTOPBIM NMPHMEHSETCS Ha J10OPOBOJIBHOM
OCHOBE.

CepTuukar cooTBETCTBUS — JTOKYMEHT, yIOCTOBEPSIONINIA COOTBETCTBHE 00BEKTa TpeOOBAHUAM
TCXHUYCCKHUX PETIIAMCHTOB, ITOJIOKCHUAM CTAaHAAPTOB WJIK YCJIIOBUAM JOTOBOPOB.

Cepruuxanuss — ¢dopMa MOATBEPKIAECHUS COOTBETCTBUSI OOBEKTOB TPEeOOBAHMAM TEXHUYECKHX
pErJIaMEeHTOB, MOJIOKEHUSM CTaHAAPTOB, CBOAOB IIPABUJI WIIH YCIOBHUSM 10TOBOPOB.

Cucrema ceprtumkanmm — COBOKYMHOCTh NMPAaBWJI BBINOJHEHHsS pabOT MO cepTHUPHUKALUH, €€
YYaCTHUKOB U MpaBul (PYHKUMOHUPOBAHUS CUCTEMBI CEPTU(DUKALIMU B LIEJIOM.

CoucnoTHUTe M TYPHCTCKHX YCJIYI — OPraHu3alid U MNpEeanpHUsITHS TYPUCTCKOW MHIYCTPHH, a
TaK)K€ YacTHBIE IPEANPUHUMATENIH, OKa3bIBAIOIIME OTAEIBbHBIE YCIYTM (CpeAcTBa pa3MeEIlEHus,
OPEANPUATHS TUTAHUS, TPAHCTIOPTHBIE TPEANIPHUATHS, BBICTABOYHbIE KOMIUIEKCHI, My3€H U T.II.) IO
JIOTOBOpaM, 3aKJII0YaeMbIM C TypoIiepaTopamMu pu GOPMHUPOBAHUH TYPHUCTCKOTO MPOAYKTA.
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CraHaapt — JOKYMEHT, B KOTOPOM B IEJISIX JOOPOBOJBHOTO MHOTOKPAaTHOTO HCIIOIB30BaHMUS
YCTaHABIUBAIOTCS XapaKTEPUCTHUKU TMPOAYKIMH, TMpPaBUIa OCYILIECTBICHHS U XapaKTEPUCTUKH
MIPOIIECCOB MPOSKTUPOBAHUS MPOU3BOJCTBA, CTPOUTEIHCTBA, MOHTa)Xa, HKCIUIyaTalluu, XpaHEHUs,
MEPEBO3KHU, peall3allii, BBIMIOJHEHUS paboOT wWiau okazaHus yciyr. CTaHAapT TakkKe MOXKET
cojepxaTh MpaBwia oTOOpa 0o0pas3oB, TPeOOBaHMS K TECPMHUHOJOTHH, CHUMBOJIMKE, YIIaKOBKE,
MapKUPOBKE WM STUKETKaM U MpaBUIaM WX HaHECEHUS.

Cranaapt opraHu3auMy — CTaHJAPT, YTBEPKAESHHBIN U MPUMEHSIEMbIA OpraHu3aiuen s 1esIen
CTaHJApTH3AINH, a TAK)KE COBEPIICHCTBOBAHUS MPON3BOICTBA M 00ECIICUEHHSI KaueCTBA MPOAYKIHH,
BBINOJIHEHHS PaboT, OKa3aHUs yCIYT, a TAKXKe PAclpOCTPAHEHUS M HCIIOIb30BAHUS MOJTYyYEHHBIX B
Pa3TUYHBIX 00JaCTIX 3HAHWHA PE3yJIbTATOB UCCIICIOBAHMN (MCTIBITAHMI), H3MEPEHUH, pa3paboTOK.
Cranpaprusanus — ACSITEIbHOCTD, CB3aHHAS C YCTAHOBJICHUEM MPABUII U XapaKTEPUCTHK B LIETAX
UX J0OpPOBOJIBHOIO MHOTOKPAaTHOTO HWCIOJB30BAaHUS M HaIpaBlIEHHass Ha  JIOCTIKEHUE
VOOPSIIOUEHHOCTH B cdepax NPOU3BOACTBA U OOpalleHus MPOAYKIMM U  TOBBIIICHUE
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUH, pabOT, YCIIyT.

Crangaptbl padoThl NepcoHana — JOKYMEHTHI, pa3pabOTaHHBIC ISl KaxJA0H KaTeropuu
pabOTHUKOB TYpPUCTCKOM OpraHM3allMd M COJAEpKallfe ONHMCAHWE TEXHOJOTHYECKHX IPOIECCOB
OKa3aHMs YCIYT, a TaKKe OCHOBHBbIE TPEOOBaHMS K KBaJTU(HUKAIMK, BHEIIHEMY BUAY, IpaBUIaM
MOBEJICHUS B MPOLIECCE OKa3aHUS TYPUCTCKHUX YCIIYT.

Cxema noaTBep:KIeHUS] COOTBETCTBMS — IIEPEUYCHb JCWCTBUN YYAaCTHUKOB IOATBEPIKICHUS
COOTBETCTBHS, PE3YyJbTaTbl KOTOPbIX pacCMaTpUBAIOTCA MMM B KadyeCTBE JI0Ka3aTEIbCTB
COOTBETCTBUSI MPOAYKIIUH U HHBIX OOBEKTOB YCTaHOBJICHHBIM TPEOOBAHUSM.

TexHu4ecKHil KOMUTET MO CTAHAAPTU3AUMU — OOIIECTBEHHOE 00bEIMHEHNE 3aUHTEPECOBAHHBIX
NpeNnpUsATUN, OpPTaHU3allii, OPraHOB BJIACTH, KOTOPOE CO3/JaHO Ha TOOPOBOJILHOM OCHOBE IS
pa3paboTKu TOCYIapCTBEHHBIX, MEXKIOCYIapCTBEHHBIX, MEXIYHAPOIHBIX U PETHOHAJIBHBIX
CTaHJapTOB.

TexHu4eckuil perjaMeHT — JOKYMEHT, IPHUHATHIA MEXIyHapOIHBIM I0roBopoM Poccuiickoin
Denepanuy U paTUPUIUPOBAHHBIN B TMOPSAIKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM P®, wim
MEXIPAaBUTEIbCTBEHHBIM  COTJIAIIEHHWEM,  3aKJIIOYEHHOM B MOpPSAJKE,  YCTAHOBJIEHHOM
3akoHoJaTenbcTBOM PD, unu denepanbHbIM 3aKOHOM, WU nocTaHoBieHueM [IpaBurenscrea PO. B
JOKYMEHTE OIHUCHIBAIOTCS 00s3aTeNbHbIC Ui NPUMEHEHHUSI M MCTIOJHEHUSI TPeOOBaHMs K 0OBbeKTaM
TEXHUYECKOTO PeryJIMpOBaHMsL.

TexHuyeckoe peryjmpoBaHue — IMPaBOBOE PETyIUPOBAHNE OTHOMICHUI B 00JIACTH YCTAaHOBIICHHUS,
MPUMEHEHHUSI W yCTAHOBJICHUSI 00S3aTENLHBIX U JAOOPOBOJBHBIX TPEOOBAHMN K TMPOAYKIIUH WA K
CBS3aHHBIM C HHMH TIpOIlecCaM MPOEKTUPOBAHMWS, TPOHM3BOJCTBA, CTPOMTEIHCTBA, MOHTAXKa,
9KCILTyaTaIlH, XpaHEHUs, IEPEBO3KHU, PEeaTH3aIH U yTUITH3AIHH.

TexHonornyeckass HHCTPYKUMS B TYpU3Me — JTOKYMEHT, yCTaHABIUBAIOUINH TIOPSIOK W TIpaBUiIa
BBITNIOJIHEHHS OTEIbHBIX ONepalluii IPU OKa3aHUM KOHKPETHBIX TYPUCTCKHUX YCIIYT.
TexHonornyeckass KapTa TYPUCTCKOI0 MyTelIeCTBHS — JOKYMEHT, OTPaKaIOLIUIl colepikaHue
NpOrpaMMBbl, OIUCAHUE IIOCIEI0BATEIBHOCTH BBINIOJHEHUSI ONEpPAlid M YCIOBHH OOCITYXKHBaHUS
TYpPUCTOB BO BPEMsI OCYIIECTBIICHUS MYTEIIECTBUS IO KOHKPETHOMY MapIIpyTy.

TexHonornyeckass KapTa 3KCKYPCMM — JIOKYMEHT, YCTaHaBJIMBAIOIIMNA  JIOTUYECKYIO
MOCIIEI0BATEIHHOCTH OCMOTPa 0OOBEKTOB HAa MapIIPyTe B COOTBETCTBHUH C OIPEICICHHON TEMaTHKOM.
TexHonornyeckasi Kapra COACPXHUT NPOCTPAHCTBEHHO-BPEMEHHBIE XapaKTEPUCTHKH OTACITHHBIX
3TaNoOB 3KCKYPCHUH: MPOJIOJKATEILHOCTD, TPOTSKEHHOCTh, MECTOPACIIONOKEHUE OCTAHOBOK, TOUYEK
0030pa u poH.

TexHo0THS MPOIECCOB OKA3aHUA TYPHCTCKHX YCJIYI — KOMIUIEKC COCTaBJICHHBIX B
OnpeseIeHHOW MOCIEA0BAaTEIbHOCTH TEXHOJIOIMYECKUX ONepalui, KOTOpPbI€ BBIIOJHSIIOTCS BO
BpeMsl IPEJOCTaBICHUS TYPUCTCKUX YCIYT.

Typucrckasi yejayra — pe3yiabTaT JEATeIbHOCTH TYPUCTCKOTO MPEANPUATHUS TO YIOBIETBOPEHUIO
COOTBETCTBYIOIMX MOTPEOHOCTEN TYpUCTOB/ SKCKYpPCAHTOB.

Typucrckuii MapmpyT (Tpacca TYPHCTCKOIO IOX0Aa) — MAaplIpyT CJIEAOBAHUS TYPHCTOB
(9xckypcaHTOB). Pa3pabaThiBaeTcsi B COOTBETCTBHM C TpPeOOBAaHUSAMHU O€30MACHOCTH W BKIIOYAET
MOCEIIEHUE Pa3IUYHbIX UCTOPUYECKUX MECT, KYJIBTYPHBIX OOBEKTOB, MPHUPOJIHBIX JAHIIMIA()TOB U
T.I. B KYJIbTYPHO-TIO3HAaBATEIbHBIX, 03JOPOBUTEIbHBIX, CIIOPTUBHBIX U IPYTHX LEJISX.
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TypHUCTCKO-9KCKYPCHOHHOE OOCITy’)KHBaHHWE — JCSATeIbHOCTh TPEANPUATAN W  OpraHu3aIui,
HalpaBJIEHHAsl Ha yJOBJIETBOPEHUE MOTPEOHOCTEH HACEeNEHUs CTpaHbl U MHOCTPAHHBIX I'pa)IaH B
TYPUCTCKUX U 3KCKYPCHOHHBIX YCIIyTax.

Ycayra — pe3ynbTaT HENMOCPEICTBEHHOTO B3aUMOJICHCTBHSI UCTIOHUTEIS W TIOTPEOUTENS, a TAaKKe
coOCTBeHHasi JIEATENbHOCTh HCIIOJIHUTEINSA, HAmpaBieHHAas Ha YIOBIETBOPEHHE MOTpeOHOCTEH
norpedures.

Du3KyJIbTYPHO-0310POBUTEJIbHASL  yCJYra — JESTEeIbHOCTh MCIIOJIHUTENS, CBsI3aHHAas C
YIIOBIIETBOPEHUEM TIOTpEOHOCTEH mMOTpeduTeNnss B TOAJNEPKAHMM M YKPEIUIGHHH 3/I0pPOBbS,
¢usnueckoil peabwinTannU, a TakkKe B TPOBEACHHU (U3KYIBTYPHO-030POBHUTEIBHOTO U
CHOPTUBHOIO JIOCYTA.

®dopMa MNOATBEpP:KAEHHS COOTBETCTBHSI — OIPEICICHHBIM MOPSINOK JOKYMEHTAJIbHOIO
YAOCTOBEPCHUA COOTBETCTBUA IMPOAYKIHMU WX HHBIX 06’BCKTOB, IpouecCoB IMPOU3BOJACTBA,
OKCILTyaTalur, XpaHCHUs, IICPEBO3KHU, pCaIUu3alliid U YTUIIN3alluH, BBITIOJITHCHUS pa60T WIIN OKa3aHUsA
yciayr TpCﬁOBaHI/ISIM TEXHUYCCKUX PEriIaMCHTOB, IIOJOXCHUAM CTaHAApPTOB HWJIHW YCJIOBUAM
JIOTOBOPOB.

JKCKYpcoBoJ (rMA) — JMIO, NOJIy4MBIIEEe CHELUAIbHYIO NPO(ECCHOHANBbHYI0 HOATOTOBKY M
OCYILECTBISIONIEE JAESITEIbHOCTh, CBA3AHHYIO C O3HAKOMJICHHMEM JKCKYpCAaHTOB (TYpUCTOB) C
00BEKTaMH 3KCKYPCHOHHOTO TIOKa3a B CTpaHe (MecTe) BpeMEHHOTO MPeObIBaHMUSI.

7. ®OHJI OEHOYHBIX CPEJICTB JIJIsI TPOBEJAEHUS TEKYIIETO KOHTPOJIS
A TNPOMEXYTOYHOW ATTECTAIIMM OBYYAIOUIUXCSA MO JUCHUATILIAHE
(MOJZIYJIIO).

Ilacnopm ¢ponoa ouenounvix cpeocme

IInanupyembie pe3ybTaThl 00y4eHUS DOC DOC
®opmupyembie (mokazareny JOCTHIKEHHS 33/1aHHOTO YPOBHSI IS TEKYIIEro st
KOMIIETeHIIU I OCBOEHHsI KOMIIETEHIIUIT) KOHTPOJISI NPOMEKYTOYHOM
aTTecTauuu
Hal[OHAJIBHEIC cTaHaapTel | TecT Bormpocs! k
Ha YCIIyTH, OPTaHU3aLHI0 3a4éTy C OLICHKOM
pabot o
CTaHJapTU3ALNH,;
OIIK-3 -31
3HaTh HOPMAaTHBHBIE JOKYMEHTBI

10 KauecTBY,
CTaHJapTU3aLUU U
cepruduranyy B
TYPUCTCKON UHIyCTpUH,;

OIIK-3
OIIK-3 — 32
Criocoben
MPUMEHSTH Ha TPAKTHKE Pedepar,
obecrieunBaTh
TpeOOBaHUS CTAaHAAPTOB B JTOKITaJI-
TpebyeMoe KauecTBO .
TYPUCTCKOH MPe3CHTAIHS
MPOLIECCOB OKa3aHUs i
. WHTYCTPHH;
ycIyT B H30paHHOM OIK-3 - V1
chepe
. Ymerb UCIIOJIF30BaTh B HAYYHO-
npodeccroHabHOM Z
HCCIIEI0BATEIIHCKON paboTe
JIESITeTbHOCTH
HOPMATHUBHYIO
JIOKYMEHTaIIUIO TYPUCTCKOM
HHIYCTPHH;
OIIK-3 - V2
HaBBIKAMH pa3pabOTKU IIpakTuueckue
TEXHOJIOTHYECKUX 3aIaHus

JIOKyMEHTOB B
COOTBETCTBHH C
TpeOOBaHUSIMHU CTAH/IAPTOB,;
OIIK-3 - B1

Baanernb
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OIIK-3 - B2

HaBBIKAMH TTOITOTOBKH
[aKeTa JOKYMEHTOB VIS
cepTUHKAIINH YCIYT B
UHIYCTPUH TYPU3MA,;

Onucanue nokazameneu u Kpumepuee oueHueanus Komnemeuuuﬁ Ha pas3jiuunovlx
ymanax ux qbopmupoeauuﬂ, Onucarnue wKal OUeHUBAHUA

®opmupyemast
KOMIIETCHI U

IInanupyembie pe3ybTaThl 00y4eHUs

KpuTepun oneHnBanust pe3yabTaToB

00yueHust

2

3

4

5

OIIK-3
Criocoben
obecreunBaTh
Tpedyemoe
Ka4eCTBO
MPOIIECCOB
OKa3aHHs yCIyT B
n30paHHO# cdepe
npodeccroHanbH
O IeSITEbHOCTH

3HarnL

HallMOHAJIBHBIE CTaH/IAPTHI Ha
YCIIyTH, OpraHu3aluio padoT
o

CTaH/apTH3ALHH;

OIIK-3 - 31

HOpPMAaTHUBHBIE JOKYMEHTHI IO
Ka4yecTBY, CTaHJapTU3aIUU U
cepTU(HUKAINH B TYPUCTCKON
HUHIIyCTPHH,
OIIK-3 - 32

He 3naer

YacTuyHO
3HACT

3Haer

OTan4HO
3HAET

YMmernb

MIPUMEHSTH Ha MPaKTHKe
TpeOOBaHUs CTAHAAPTOB B
TYPUCTCKOH

HUHIIyCTPHH,

OIIK-3-V1

HCIONB30BaTh B HAYYHO-
HcCIeI0BaTeNbCKOM padboTe
HOPMAaTHBHYIO JOKYMEHTALUIO
TYPUCTCKOH UHILyCTpUH,
OIIK-3 - V2

He ymeer

YacTtrnaHo
yMeeT

YMmeer

CsobomHO
yMeeT

Baagern

HaBBIKaMU pa3pabOTKH
TEXHOJIOTHYECKUX
JIOKYMEHTOB B
COOTBETCTBHH C
TpeOOBaHUSIMHU CTAH/IAPTOB,;
OIIK-3-B1

HaBBIKAMH TTOATOTOBKH MaKEeTa
JIOKyMEHTOB JIJIst
cepTuHUKanny yCIyT B
HHIyCTPUH TYpU3Ma,;
OIIK-3-B2

He Bnaneet

YacTuuno
BJAJEET

Bnageer

CBo060aHO
BJIaZIEET

7.1. ®OC pjist npoBeieHHs TEKYLIEro KOHTPOJIsI

7.1.1. 3aganuda 19 ONEHKH 3HAHUK

OIIK-3 - 31, OIIK-3 - 32

Tect Nel

1. Cmanoapmusayus u cepmugurayus mypusma pe2yiupyemcsi:
a) penepanbHbIM 3aK0HOM «OO0 OCHOBaX TYPUCTCKOH JedaTeabHOCTH B POy, denepanbHbIM
15 3ak0oHOM «O TEXHUYECKOM PETYIHUPOBAHUN;

0) benepanbHBIM 3aKOHOM «O CTaHIAPTH3AIUNY,;

B) HAIlMOHAIBHBIMH CTaHIAPTAMHU;
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I') IpaBWJIAMUA U HOPMaMHU 10 CTaHAApTU3ALUY;
1) BCE OTBETHI HEBEPHBI.

2. Hayuonanvuyro cucmemy cmanoapmu3ayuy COCmMasisaom.

a) HAIIMOHAJIbHBIE CTAHAPTHI, MPaBUJIAa CTAHAAPTU3ALNH, CTAHAAPTHI KOMMEPYECKHX

OpraHu3aIui;

0) obmiepoccuiickue KiaccuGuKaTopbl TEXHUKO-IKOHOMUYECKON U COIHAITLHOM
nHpopManuu;

B) HallMOHAJIbHBIE CTAHJAPTHI, IPABUJIA CTAHAAPTH3AIMH, HOPMbI U PEKOMEHIAIHIH,

r) KiaccupuKkanuu, o0epocCuiickue KiiacCupuKaTopbl TEXHUKO-2KOHOMUYECKON 1
COLMAJIbHOW MH(OPMALIMH, CTAaHIAPThl OpPraHNU3aLUH;

1) HallMOHAJIbHBIE CTaHAAPThI, HOPMATUBHO-TIPABOBBIE aKThI [10 CTaHJAPTU3AIINH;

€) BCE OTBETHI HEBEPHBI.

3. QYHKYyuu HAYUOHALHO2O OP2aHA NO CMAHOAPMUZAYUU BO3TIONHCEHbL HA.:
a) UCTIBITAaTeIIbHbIC JTA00PATOPHUH;
0) @enepanbHOE areHTCTBO 110 TEXHUYECKOMY PErYJIMPOBAHUIO U METPOJIOTUH;
B) ®enepaibHOE areHTCTBO 110 TYPU3MY;
r) @enepanbHas ciryx0a 1Mo GUHaHCOBOMY MOHUTOPHHTY;
1) TJIaBHBIA HAYYHO-HCCIIEA0BATEIbCKUIN LIEHTP BEJACHUS 0OLIEPOCCUHCKUX
KJ1acCu()UKATOPOB.

4. B Poccuiickou @edepayuu oeticmeyrom ciedyroujue 8U0bl MeXHU4eCKUX peciameHmos:
a) OCHOBHBIE U JIOTIOJTHUTEIbHBIE;
0) HalIMOHAJILHBIE ¥ MEXKIYHAPOIHBIC,
B) 00IIIME U CHeIHANbHBIC;
T') 00s13aTeNIbHBIE U PEKOMEHIaTENIbHBIE;
1) BCE OTBETHI HEBEPHBI.

5. Ocnognvimu ghynkyuamu cmanoapmusayuu A61AI0Mcs:
a) DKOHOMHYECKasl, TOJUTUYECKasl, COIlMalIbHAs, HAYYHO-TEXHUYECKas;
0) PKOHOMMUECKas, TOJUTHYECKasl, COLlMaNbHas, UH()OpMaIOHHAs;
B) S5KOHOMHUYECKasi, COI[MalIbHasA, UH(HOPMAlMOHHAsl, KOMMYHHUKaTHUBHAs;
I') Hay4HO-T€XHHUYECKasl, BOCIUTaTeIbHasl, KOMMYHHKATUBHAs, MH()OpMaIOHHas;
1) BCE OTBETHI HEBEPHBI.

6. Ocnosnas ¢yuxyus I'occmanoapma Poccuu:

a) OCYILECTBIIEHUE MEKOTPACIEBOI KOOPAMHALIUY B 00IaCTH CTaHAAPTU3AIINH,
METPOJIOTHH U CepTU(UKALINH;

0) pa3paboTka HOPMAaTHBHBIX JOKYMEHTOB B 00JaCTH CTaHAAPTU3ALMU, METPOJIOTUHU U

cepTudukanmy;

B) YTBEpXK/I€HHE HAIIMOHAIBHBIX CTaHAAPTOB;

T') CO3/IaHUE TEXHUIECKUX KOMUTETOB 110 CTAaHAAPTH3AINN ¥ KOOPIMHAIUS HX
NesTeNbHOCTH;

1) BCE OTBETHI HEBEPHBI.

7. Obszamenvubimu mpebo8aHUAMU K MYPUCCKO-IKCKYPCUOHHOMY OOCIYHCUBAHUIO 8
CcOOmEemcmauU ¢ OelcmsayrowuMy CIManoapmamil AGIAI0MCA.
a) 0e30MMacHOCTh TYPUCTOB, IOCTOBEPHOCTH HH(DOPMAITHH, TTPEIOCTABIIEMON KIMECHTaM,
BBICOKas Mpo(ecCHOHaNbHAs IOJrOTOBKA COTPYAHUKOB TYPUCTHUECKUX OpraHU3alui;
0) 0€30MMacHOCTh TYPUCTOB, KAY€CTBO MPEAOCTABIIIEMBIX YCIYT, KOH(PHUICHIINAIBHOCTD;
B) 0€30MacHOCTh TYPUCTA, JOCTOBEPHOCTh HH(OPMALIUU O Type, TTTACHOCTh B paboTe
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TypOTIEpPaTOPOB U TYPareHTOB;
T') BCE OTBETHI HEBEPHHI.

8. Cepmugpuxam coomeemcmeusi — 5mo:

a) TOKYMEHT, YIOCTOBEPSIOIINN COOTBETCTBHE 00BEKTa MEXTyHAPOAHBIM TPEOOBAHUSM;

0) o0o3HaUYeHUE, CIyKaIIKe I HHHOPMUPOBAHUS IOTPEOUTEINICH O KaUeCTBE
npuodpeTaeMor IPOAYKIUH;

B) crioco0 ompeeaeHus: o0 IeHus TpeOOBaHUH, IPEIBABIIEMBIX K OOBEKTY;

I') JOKYMEHT, YAOCTOBEPSIOIINI COOTBETCTBHE 00BEKTA TPEOOBAHMIM TEXHUYECKUX
PErIaMeHTOB, OJIOKEHUSIM CTaH/IaPTOB WJIH YCIIOBUSM JOTOBOPOB;

1) BCE OTBETHI HEBEPHBI.

9. Obvexmamu cepmupurayuu a61A0Mc:
a) MPOJIyKIUsl, YCIYTH, paboThl, IepCcoHall, paboyue MecTa;
0) yciyru u padoTa;
B) MPOAYKIINS;
') BCE OTBETHI HEBEPHBI.

10. @opmamu noomeepaircoeHus CoOomeemcmaus 8blICIMynam.
a) JICKJIApUPOBAHUE COOTBETCTBHS, CTAHIAPTH3AIINH;
0) obOs3aTenbHas cepTudUKaIys, CTaHAAPTU3AMS, AKKPESUTALNS;
B) I0OPOBOJILHOE TIOJTBEPIKIICHIE COOTBETCTBUS, 00sI3aTEILHOE MOATBEPIKICHHE
COOTBETCTBUS;
T') BCE OTBETHI HCBEPHBI.

11. Obsazamenvroe noomeepicoenue coomeemcmeaus OCyuecmenaemcs 8 ciedyroumux Gopmax:
a) IPUHSTHE IEKJIapallii O COOTBETCTBHH, 00s13aTeNbHAsI CepTU(DUKAIINS;
0) obs3aTenbHas cepTuduUKals, J00pOBOIbHOE TOATBEPKICHIE COOTBETCTBHUS;
B) OIICHKA ITPOM3BO/ICTBA, EKIAPHUPOBAHNE COOTBETCTBHSI,
T') BCE OTBETHI HEBEPHBI.

12. Bvibop KOHKpemHotl uchulmamensHot 1a60pamopuiu, Komopas Modicem npogooumy
UCNBLIMAHUS NPOOYKYUU NPU CePMUPUKayull, 0Cyuwecmensen:

a) Opra o cepTH(QUKAINH;

0) 3asBUTEIID;

B) MOTpEOUTENb POAYKIIH;

') BCE OTBETHI HEBEPHBI.

13. Opean no cepmugpuxayuu paccmampusaem 3as6Ky Ha cepmudurkayuio u cooowaem
3aseumento peweHue.

a) He MO3HEE TPEX MECSIIEB MOCe MOIYUYEeHUS 3asIBKU;

0) B TEUEHHE OJIHOTO T0/1a MOCIIe TOTyYeHUS 3asBKH;

B) HE MO3/IHEE OJJHOTO Mecs1a MOoCe MOTYYeHUs 3asIBKH;

') CPOK HEOTPaHUYEH.

14. Hucnexkyuonnulii KOHMpPOb NPU NPOGe0eHUYU cepmupurayuu 6KIoYaem:
a) MpOoBeJIeHNE UCTIBITAHUIN U aHaIU3 X Pe3yIbTaToB;
0) aHanu3 NocTynaromeld HHPOPMaLUU U TPOBEICHUE UCTIBITAaHHIA;
B) MIPOBECHNE UCIIBITAHUN U paclpocTpaHeHne HHPOpMaIuy;
I') BCE OTBETHI HEBEPHBI.
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Tect Ne2
OIIK-3 - 31, OIIK-3 - 32

1. K pexpeayuonnvim nompednocmsam yenogexka He ciedyen OmHecmis:
a) NOTPeOHOCTh B BOCCTAHOBJIEHUH CHJI;
0) MOTpeOHOCTD B JICYCHUHU U PODHUIIAKTHKE OOJIC3HEH;
B) MOTPEOHOCTH B 03/IOPOBJICHUU;
') TOTPEOHOCTH B (PU3HUYECKOM Pa3BUTHU M CAMOYTBEPIKICHHH;
1) TOTpeOHOCTH B MIO3HAHUU U TyXOBHOM Pa3BUTHH;
€) MoTpeOHOCTh B TPYIOBOH JIEATEILHOCTH.

2. K obwum ghaxmopam pexpeayuonnoeo cnpoca He ciedyem OMHOCUMDb:
a) cBOOOTHOE BpEMS;
0) cTeneHp NMPHUBIICKATEIBHOCTH Pa3IMUHBIX KYPOPTOB;
B) MOKYIATENbHAS CIIOCOOHOCTH OOJIBIINHCTBA;
I) CTENEHb YYacTHS COLMAIBHOTO U O00s3aTeNIFHOI0 MEIMIMHCKOTO CTpaxOBaHUS,
po¢COr030B U OIarOTBOPUTENHHBIX (POHIOB B Pa3BUTHH aJJPECHON peKpealnu;
1) TICUXOJIOTHYECKHE (PaKTOPBHI.

3. Cneyughuyeckxumu gpaxmopamu, onpeoenssioumumMu peKpeayuoHHblll CHPOC, 8bICIMYNAIOM.:
a) 1IeHa Ha MMYTEBKY;
0) cBOOOTHOE BpeMs;
B) KaueCTBO U 0€30MaCHOCTh PEKPEALIMOHHBIX YCIIYT;
T') TOCTYITHOCTb;
1) AeMorpaduueckasi CTpyKTypa ¥ TEHICHIIUH €€ H3MECHEHUS;
€) NCUXO0JIOTHYECKHEe (HaKTOPHI.

4. Bce me nompebumenu, KMo npeonooNCUMENbHO, MO2YM KYRUmb NPOOVKM ULU YCIY2Y,
OMHOCAMCA K 2pynne:

a) MOTEHIMAJIbHBIX TOTpeOuTeNeil;

0) MepCreKTUBHBIX MOTPEOUTENEH;

B) HENEPCHEKTUBHBIX OTpeOUTENEH;

T') BIIEpBbIe 0OpATUBLINXCS NOTpEOUTENEH.

5. Iokynamenu, nooodepoicugarowue npouHvie O00J20CPOUHbIE OMHOUEHUS C KOMNAHUEL,
HA3b18AIOMCA!

a) HaJIe)KHbIE IPY3bs;

0) mapTHepHl;

B) JIOSUIbHBIE TOTPEOUTENH;

I') IOCTOSIHHBIE TOTPEOUTEIH.

6. Kakoii memoo u3zyueHusi nosedenus nompebumenell npeononazaem usyyeHue nO8eOeHUs,
Oelicmeuti u peakyutl nompeoumesnel 8 ONpedesleHHOU CUmyayuu Ha pviHke 6e3 8030elicmeus Ha
06vekm Haboenus?

a) HCTOPUUYECKHUI METOT;

0) MeToJ1 HAOJIFOICHUA;

B) METOJ SKCIIEpUMEHTA;

T') METOJI OTIPOCOB;

1) CTaHAapTU3UPOBAHHBIN OIPOC;

€) TaHeb;

XK) TectupoBanue T.
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7. IIpasuna oxkasanus yciye no peaiuzayuu mypucmcko2o npooyKma u3iodceHbul 8.
a) [Tocranosnenuu [IpaBurenscrBa Poccuiickoit deneparuu;
0) @enepanmbHoM 3akoHe "OO OCHOBaXx TYpPUCTCKOH JesATENbHOCTH Poccuiickoii
®denepanun";
B) ['paxxnanckom kojaekce Poccuiickoit denepanuu.

8. Kakoe uz cpedcms 8030elicmeusi Ha NOKynames s68/1semcs Hauboaee 00po2ocmosum?
a) pexyiama;
0) TuyHas mpojaxa;
B) CTUMYJIUPOBAHUE COBITA;
I) [Iporarasja.

9. Kaxoe kxauecmeo «cmumyauposanusi coblmay npeononazaem KaKylo-mo YCmynKy, 1b2omy Ol
nompeoumens?

a) MPUBIIEKATEILHOCTh M HH(POPMATUBHOCTB;

0) moOy>kJIeHUE K COBEPIICHUIO MTOKYIIKH;

B) MPUTJIANICHHE K COBEPILICHHUIO TMTOKYITKH.

10. Kakoe kauecmgo «1uyHOU npooaxcuy gopmupyem y nOmeHyuaibH020 NOKYNAMes 4y8cmeo
HeobX00UMOCmMU NPUCTYUAMbCSL K MHEeHUIo npodasya?

a) IMYHOCTHBIN XapakKTep;

0) cTaHOBJIEHWE OTHOIICHUI;

B) MOOYKJICHHE K OTBETHON PEaKIuH.

11. Kaxoe xkauecmso nponacanovl obecneuusaem sghghexkmugnoe obecneuusaem sg@exmuenoe
npedocmasienue o moeape?

a) JIOCTOBEPHOCTD;

0) IMMpPOKUIA OXBAT MOKYIaTeNe;

B) OPOCKOCTb.

12. Ha xaxux smanax dCU3HEeHHO20 YUKIA mosapa Haubolee dPGexmusHbIM cpeocmeom
6030elicmaust Ha NOKynameieil A6Isemcs CMUMyIuposarue coima?

a) BBIBEJICHUS HA PHIHOK;

0) nTarm pocra;

B) ATamN 3peJOoCTH;

T) 9Tan ynajika.

13. JlesamenvHocms no OKA3QHUIO PA3IUYHLIX MYP YCIye 8 COOMEEeMCmSUU ¢ mpedosanusmu
saxona « 06 ocnosax mypucmckou oesmenvhocmu 6 P@y» u Opyeux 3aKOHOOAMeNbHbIX AKMO8
HA3bIBACMCAL:

a) TeXHOJIOTHS,

0) TypucCTHYECKas JesTEIbHOCTD;

B) TYPHCTHYECKAST UHITYCTPHSL.

14. Cosokynnocms npousBOOCMEEHHbIX Memo008 U NpoYecco8 6 OMmOeNbHOU Ompaciu
npouzeoocmea (mypousuec) - 3mo

a) TeXHOJIOTHS,

0) TypucCTHYECKas JesTEIbHOCTD;

B) TYPUCTHYECKAs] HHIYCTPHS.
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Kpurepun onenkn tecra:

- eclii OOYyYaroIUiCs BBIMONHSAET MpaBWIbHO 10 50% TECTOBBIX 3aaHUN, TO €My
BBICTABJISIETCS OLIEHKA «HEYIOBJIECTBOPUTEIHHOY;

- ecnu oOydaroIIMKCs BBIMONHSAET MpaBWIbHO 51-75% TecToBBIX 3agaHuil, TO emMy
BBICTABJISICTCS OILIEHKA «YyIOBJIETBOPUTEIIBHOY;

- ecnu OOydarolUICs BBIMOJHAET MPaBUIbLHO 76-89 % TECTOBBIX 3alaHUil, TO eMy
BBICTABJISIETCS OLIEHKA «XOPOIIIO»;

- ecnu oOyuyaromuiicss BeImoiHseT npaBuwibHO 90-100 % TecToBBIX 3amaHuil, TO eMy
BBICTABJISICTCS OILICHKA «OTIMYHOM.

7.1.2. 3agaHus 1)1 OEHKHU YMEHU

®opmupyemast Kon 3ananne
KOMIIeTeHI Ul pe3yabTarta
o0yueHust
OIIK-3-V1 Temsbl pedepaToB, J0KJIAA0B-TIPe3eHTALUK
1. Hcroprueckne OCHOBBI pa3BUTHSI CTAHAAPTU3AINHI U
CepTU(UKALINN.
2. Ceprudukarnms, ee poib B MOBBIIICHHN KadyeCcTBa
COIMAIBHO-KYJIBTYPHBIX M TYPUCTCKUX YCIIYT M MX Pa3BUTHUS Ha
MEXIYHApOAHOM, PETHOHAIBHOM M HAIMOHAJILHOM YPOBHSIX.
3. IIpaBoBBIE OCHOBBI CTAHIAPTU3AIMH COLUAIBHO-
KYJNbTYPHBIX U TYPUCTHYECKUX YCIYT.
4. MesxayHapoiHast OpraHM3aLus M0 CTaHIapTH3ALUN
OIIK-3 (MCO).
5. OCHOBHBIE TIOJIOXKEHUS TOCYIapCTBEHHON CHCTEMBI
CnocobeH obecrnieunBaTh
TDeBVEMOE KAUCCTEO cra"gaptusammu I'CC.
peoy 6. Haydnast 6a3a cTaHIapTH3aLlUH COIHATbHO-KYIbTYPHBIX
MPOLIECCOB OKa3aHUs
cAyT B H3GpaHHOi 1 TYPUCTHUYECKHX YCIIYT.
Z depe OIIK-3 -¥2 Tembl pedepaToB, 10K/JIA10B-TIPe3eHTALUI
P . 1. OmnpeneneHne ONTUMAIBHOTO YPOBHS YHU(DHUKAMN 1
npodeccroHabHOM CTAHIAD T
HesITEIILHOCTH ap TRHH.
2. I'ocynapcTBeHHBIH KOHTPOIIb U HAA30P 32 COOMI0ICHUEM

TpeOOBaHUH TOCY1apCTBEHHBIX CTAH-JapTOB B cepe
COLMANIBHO-KYJIBTYPHBIX U TYPUCTHYECKHUX YCIYT.

3. OCHOBHBIE IIETTH ¥ 0OOBEKTHI cepTuhUKay. TepMUHbI 1
oTpeJiesIeHus B 001acTH cepTUhUKa-ITNN

4. KauecTBo conManbHO-KyJIBTYPHBIX U TYPHUCTHYECKUX
YCIIYT U 3aIliuTa HOTPeOUTEs.

5. CxeMbl U CUCTEMBI CepTH(GHUKAIUN. Y CITOBUSL
OCYIIECTBIICHUS CEPTU(PUKALHH.

6. O06s13aTenpHast M JOOPOBOJIbHAS CEPTUPHKAIIHS.

Kpurepun oneHkn y4eOHbIX AelicTBHH 00y4aommxcs (BbICTYILICHHE € JOKJIA10M, pedepar

1o 00CyK/1aeMOMY BOIIPOCY)

Onenka

XapaKTepHCTHKH 0TBETA 00y4alolIerocs

OTJau4HO

oOyuyaromuiics rry0OKO U BCECTOPOHHE YCBOMII IIPOOIeMy;

- YBEPEHHO, JIOTUYHO, TIOCIIEI0BATENBHO U IPAMOTHO €r0 U3JIaraer;

- OmMpasich Ha 3HAHHUS OCHOBHOM M JOMOJHUTENBHON JHUTEpaTyphl, TECHO
NPUBSI3BIBAET  YCBOGHHBIE  Hay4Hble  TOJIOXKEHHMST €  NPAKTUYECKOM
JIeSITCIIbHOCTBIO;

- yMesn0 000CHOBBIBAET M apTYMEHTHPYET BBIBUTAEMbIE UM UJICH,

- I€JIae€T BBIBOJBI U O0OOIIEHMS.

Xopomo

oOyJaromuiicss TBEpAO YCBOWI TEMY, TPaMOTHO W IO CYIIECTBY H3JIaraeT ee,
OTIMPAsICh HAa 3HAHUS OCHOBHOM JINTEPATYPHI;

- HE JIOITYCKaeT CYIIECTBEHHBIX HETOYHOCTEH;

- YBSI3BIBAET YCBOCHHBIC 3HAHMS C MPAKTHYECKON IEATEIFHOCTHIO;

- apryMEHTHPYET HayJHBIE TIOJI0)KEHUS;
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- JieaeT BBIBOABI U 0000IIEHHUS.

YaoBaersopureabHO

TeMa PacKpbiTa HEJOCTATOYHO YETKO M MOJHO, TO ecTh OOydaromuiics ocBonI
npo0bieMy, IO CYLIECTBY HM3JaraeT ee, ONMpasich Ha 3HaHHS TOJNBKO OCHOBHOM
JIHTEPATYPHI;

- IOITyCKaeT HeCYNIECTBEHHbIE OMINOKU U HETOYHOCTH;

- UCIIBITHIBACT 3aTPYJHCHHS B IPAKTHYECKOM IIPUMEHECHHHN 3HAHHII;

- cabo apryMeHTUpYeT HayYHBIC MTOJTOKCHUS;

- 3aTpyaHsAeTcs B GOpMyITHpOBAaHUN BEIBOJIOB H 000OIICHHUH.

HeynoBnersoputenbHO

- 00yJaromuiics He YCBOMII 3HAYNTENIFHON YaCTH MPOOIIEMET;

- JIONYCKaeT CyLIECTBEHHbIC OIIMOKN ¥ HETOYHOCTH IIPU PACCMOTPEHHU €€;
- UCTIBITBIBACT TPYJHOCTH B MPAKTHYECKOM NPUMEHEHUH 3HAHWH;

- HE MOXET apryMEHTUPOBATh HAyYHBIE ITOJIOXKCHUS,

- He (hOPMYIIUPYET BBIBOJIOB U 0000IICHHH.

7.1.3. 3aganusa 1S ONEHKH BJAJCHHI, HABLIKOB

dopmupyemasi KOMIeTEeHIUSs Kon 3ananue
pe3yJbTarTa
o0yueHust
OIIK-3 - B1 IIpakTuyeckoe 3aganue

OIIK-3

CnocoGeH obecrieqnBaTh Tpedyemoe
Ka4yeCTBO MPOLECCOB OKa3aHUsI yCIyT

B U30paHHOi1 chepe

HpO(I)eCCPIOHaJ'IBHOﬁ JACATCIbHOCTHU

1. HasBathb 11e71 1 33124 CTaHIapTU3AIHH.

2. Ompenenuth MPaBOBBIC OCHOBBI CTAHAAPTH3AINN B
Po.

3. OxapakTepu30BaTh OCHOBHBIEC MPUHIIUIIBI
CTaHJapTU3AIMH

OIIK-3 - B2 IIpakTnyeckoe 3a1aHue

1. ITepeuncauTh JOKYMEHTHI IO CTaHJapTH3ALNY,
COCTAaBJISIONINE HAIIMOHATIBHYIO CHCTEMY
CTaH/APTU3ALINH.

2. Ha3Batb oprassl 1 CIIyObI CTaHIapTH3ALUH.
3.0mpenenuTb cTaHAapTU3aLUI0 TYPUCTCKON
JIESITEIIbHOCTH M 00BEKTOB TYPUCTHUECKON HHITyCTPHUH.

Kputepun oneHkn y4eOHBIX JeCTBHH 00y4al0IMXCS HA MPAKTHYECKUX 3aHATHAX

Ouenka

XapakTepUCTHKH OTBETA CTY/ACHTA

OTJau4YHO

OOyy4aronuiicst CaMOCTOSTEIIFHO M IPAaBHIIBHO PELII
y4eOHO-TIpo(ecCHOHATIBHYIO 3aJ1ady, YBEPEHHO,
JIOTUYHO, TTOCIIEJOBATEIBHO U apT'yMEHTHPOBAHO
n3JIaraj CBOe peueHue.

Xopowo

OOy4aronuiicst CaMOCTOSTENILHO U B OCHOBHOM
MIPaBUIIBHO PEeNIni yueOHO-TIpoeccCHoHaNbHYIO 3a1a4y,
YBEpEHHO, JIOTHYHO, ITOCIIE0BATEIHHO U
apryMEHTHPOBAHO U3JIarajl CBOe pelieHue.

YaoBaersopureabHO

OO6yuarommiicss B OCHOBHOM PELIII y4eOHO-
po(heCcCHOHANBHYIO 3a/1a4y, JOITyCTHII
HECYI[ECTBEHHBIE OIINOKH, CI1a00 apryMeHTHUPOBAI
CBOE peIICHHE.

HeynosierBopureabHo

Obyuarommiics He penIi yaeOHO-IpodecCHOHATBHYIO
3ajauy.

7.2. ®OC pjist npoBeieHUs MIPOMEKYTOYHOMN aTTEeCTALMH.

7.2.1 3apaHus AJIs OLEHKH 3HAHUM K 324YETY ¢ OLEHKOM

®opmupyemasi KOMIEeTeHIUS Kon 3ananne
pe3yJabTara
00yueHHs
OIIK-3 OIIK-3 — 31 IlepeyeHnb BONPOCOB
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CnocobeH obecrnieunBaTh Tpedyemoe
Ka4ecTBO MPOLECCOB OKa3aHHs yCIyT
B M30paHHOi1 chepe
npo¢ecCHOHABHON NeATeIbHOCTH

1. Ha3Batb nCX0JHbIE HOHITUS TEXHHYECKOTO
perynupoBaHusl.

2. VI3yunTh HCTOPHYECKNE OCHOBBI PA3BUTHSA
CTaHAAPTU3AINH U CEPTUPHUKALIIH.

3. HasBate MexIyHapOoJHBIEC CTAaHIAPTHI KaUeCcTBa

OIIK-3 - 32

Ilepeyens Bonpocos

1. Ha3BaTh MeXIIyHapOIHBIN OpraH MO CTaHAAPTH3AINN
HCO).

2.M3y4uTh NpUMEHEHHE MEXTyHAPOAHBIX U
HaIlMOHAJIBHBIX CTAHJAPTOB Ha Tepputopuu PO.

3. OnpenenuTh NOHATHE Ka4eCcTBa YCIYyTH

7.2.2. 3agaHus I8 OEHKHW VMEHHUH K 324eTy ¢ OLEHKOM

®opMmupyemasi KOMIeTEeHIUS Kon 3aganne
pe3yJbTarTa
o0yueHus
OIIK-3-V1 Ilepeyens Bompocos

1. OnpenenuTh paBo MOTPEOHUTEINS HA KAYECTBCHHYIO U

6e30macHyIo yciyry.

2.JlaTh XapakTepuCTUKY (henepanbHoro 3akoHa «O
OINK-3 3alIUTe NpaB MOTPEOUTENEH».
Criocoben obecnemBats Tpebyemoe 3. OnpeaenuTs NPUHIMIEI U IPABOBBIE OCHOBBI
KavecTBO MPOLECCOB OKA3AHMSA YCIyT TEXHUYECKOTO PEryTHPOBAHHS.,
B n3bpanmoi chepe OIIK-3-V2 Ilepeyens Bonpocos

npoQeCCUOHANBHOM JeSITeIBPHOCTA

1. OxapakTepu30BaTh TEXHHUECKUE PETIAMEHTHI: LIEIH
NPUHSTH, COAEPKaHHUE.

2. Ha3BaTh BBl TEXHUIECKUX PETIIAMCHTOB.

3. OnpenenuTh NOHATHE, (PYHKIUH CTAaHAAPTH3ALNH.

7.2.3. 3aganus Qs ONEHKH BJAACHHII, HABLIKOB K 324YeTy € OIeHKOM

®opmupyemMasi KOMIeTEeHIUsI Kon 3ananue
pe3yabTara
00yueHust
OIIK-3 - B1 I[pakTuyeckoe 3aqanue
1. Ha3Batb 1nienu 1 3a1a4¥ CTaHIApTH3AIIHH.
2. OnpenenuTh MPaBOBbIE OCHOBHI CTaHAAPTU3AIINN B
P®.
OIIK-3 3. OxapakTepu30BaTh OCHOBHBIEC MPUHIIUIIBI
Cnocoben obecnieunBath TpeOyemoe CTaHapTHsalin
KauecTBO MPOIECCOB OKA3AHMS YCIYT [~y a By TipaxTaaccioe saanme

B M30paHHOM cdepe
npodeccroHaNBbHO IeaTeTbHOCTH

1. [lepeuncnuTh JTOKYMEHTHI 110 CTaHAAPTU3AIINY,
COCTAaBJISIONINE HAIIHOHAJIBHYIO CHCTEMY
CTaH/IapTU3aLnH.

2. Ha3BaTp oprasbl U CITy>KOBI CTaHAAPTH3AINH.
3.0npeaenuTh CTaHAAPTU3ANMIO TYPHCTCKON
JIeSITEIbHOCTH U 00BEKTOB TYPUCTHUECKON MHLyCTPHH.

YPOBHI/I H KPUTEPHUHA HTOTOBOIi OLECHKH pE3yJIbTATOB OCBOCHUSA TUCHUITJIMHBI

Kpurepuu ouenuBanus Hrorosasi onenka
VYposens 1. He3nanue 3HaUMTENBHON YaCTU IPOrPaMMHOIO
Henocrarounslii | MaTepuana, HEyMEHHE JaKe C MOMOIbIO
HeynoBneTBopurensHO/HE3aYTEHO

npenoyaBarens chopMyIHPOBaTh IPaBUIbHBIE OTBETHI

Ha 3a/1aBaeMble BOIPOCHI, HEBBIOIHEHUE

MPaKTUYECKUX 3aJaHui
VYposens 2. 3HaHUE TOJIBKO OCHOBHOTO MaTepHana, 10IyCTHMBI Y 10B1IETBOPUTEIILHO/3a4TEHO
ba3zoBbrit HETOYHOCTH B OTBETE HA BONPOCHI, HAPYIIICHHUE
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JIOTUYECKON MOCIeA0BATEIBHOCTH B U3JI0KEHUH
MIPOTPAMMHOTO MaTepHaia, 3aTPyAHEHHS IIPH
pelIeHNH TPAaKTHIECKUX 3a7ad

Yposens 3. TBepable 3HaHMsI IPOrpaMMHOI0 MaTepuaa,
[oBbInIeHHBIH JIOIYCTHMBIE HECYIIECTBCHHBIE HETOUHOCTH IPH
OTBETE HA BONPOCHI, HAPYILIEHUE JIOTHYECKOM Xopo1o/3a4TeHO

MOCJICI0BATENFHOCTU B U3JI0’KEHUU TTPOTPAMMHOTO
Marepuana, 3aTpyIHEHHS P PELICHHH TPAKTHIECKUX

3a/a4
VposeHs 4. I'myGokoe ocBOeHHE MPOTPaMMHOT0 MaTepuarna,
IIponBuHYTHIH JIOTHYECKH CTPOIHOE ero U3N0KEeHUe, yMEHUE CBA3aTh
TEOPHIO C BO3MOXHOCTBIO €€ IIPUMEHEHHs Ha OTaM4YHO/3a4TEHO

IMpaKTHUKE, CBO6OI[HOC peUuICHuEC 3a0a4 U 000CHOBaHME
TMPUHATOIO PCHICHUS

8. IEPEYEHb OCHOBHOM U JONOJHUTEJBLHOM YUYEBHOM JINTEPATYPHI,
HEOBXOJMMOM JIJIsI OCBOEHUS IUCHUILIAHBI (MOJIYJIS).

a) OCHOBHasi yyeOHasi JuTepaTypa

1.  baywmrapren JI.B. Crangaptuzanus U KOHTPOJIb KaueCTBAa TOCTHHHYHBIX YCIYT:
yuebHuk. — M.: Akagemus, 2019.

2. Anucumosn B.IL., Sluyk A.B. Metponorus, cranmpaptusanus u ceprudukanus (B
chepe Typusma) : yued. nocodue. — M.: UHOPA-M, 2016.

3.  IHummapér B.FO. Metponorusi, crannapTusanus, cepTu@UuKanus 1 TEXHUYECKOe
perynupo-Banue: yueOHuk. — M.: Axkanemus, 2017.

4.  HWBanunoa C.B. DKOHOMHMKA TOCTUHHUYHOTO NpPEANpUATUS: y4eO. mocodue s
OaxanaBpoB. — M.: [lamkos u K, 2016.

0) 10MOJIHUTEIbHAA YUueOHas JIuTepaTrypa

1.  Enanuea O.II. Crangaptuzanus ¥ cepTU(HKAIMS B COLUAIBHO-KYJIBTYPHOM
CepBHUCe U Typu3Me : yue0. mocodue ajist By30B. — M.: @nunra; MIICY, 2015.

2. baymrapren JI.B. Cranpaptu3anus U KOHTPOJb KaueCTBA TOCTHHUYHBIX YCIYT:
yueOnuk / JI.B. Baymrapren. - 1-e m3n. - M.: Axamemuss UL, 2013. - 288 c. - (Bsicmiee
npodeccuonansHoe oopazoBanue. bakanaBpuar)

3. UYymsosckuit A.Jl., KykoBa M.A., Cenun B.C. VYmpasnenue wuHmycTpHen
Typusma. Metoauueckoe nocodue. — M.: Kuopyc, 2014.

4.  3akoH P® «O texHuueckoM peryaupoBanun» ot 27 nekadps, 2002 r. Ne 184-D3.

5. 3akoH P® «O nuueH3upoBaHUU OTAENBHBIX BHJIOB JESATEILHOCTH» OT § aBrycTa,
2001 r. Ne 128-@3.

6. 3akoH PO «O6 ocHOBax TypucTckoi nestensHocTH B PD» ot 24 Hoa6psa 1996 1.
Ne 132-@3.

9. IEPEYEHb PECYPCOB UH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
CETH «<MHTEPHET», HEOBXOJUMBbIX J1JIA OCBOEHUA JUCIHUIIJIMHBI (MOYJIS).

http://window.edu.ru Hupopmannonnas cucrema "EnuHoe OKHO 10CTyma K
o0Opa3oBaTeNbHbIM pecypcam”
https://openedu.ru «HarnmonanbHas miaropMa OTKPBITOro 00pa3oBaHus» (Pecypehl

OTKPBITOTO JJOCTYIA)

http://www.portal.gersen.ru |Caittr DnekTpoHHONH OHOIHOTEKH POCCHIICKOTO TOCYIapCTBEHHOTO
negarornyeckoro  yHusepcurera uM. A, M. T'epuena
«['ymaHUTapHBIC TEXHOJOTMHW B colmHalbHOW cdepe». Pazmen
«MeToa0JIorus U HayKay
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http://elibrary.rsl.ru/ Caiit Poccwuiickoit anekrponnoi oubimmorexu (PI'b)

www.gumer.info Onextponnas oubnmorexka 'YMEP. Paznen HAYKA

http://www filosofium.ru/  |Caiitr ®unocodust Hayku, GUIOCODUS IS ACTUPAHTOB

http://www.jurnal.org/ CaiiT )xypHajia HayuHBIX IMyOJIMKaIMiA JIs1 aCIUPAHTOB U
JTOKTOPAHTOB

http://www.moluch.ru/ Caiit )xypHana «Monooil yu€Hblii»

10. METOOAUYECKHUE YKA3AHUA JJIsSI OBYUYAIOLIUXCA 11O OCBOEHUIO
JUCLHUTIIAHBI (MOIY.JI5).

OCHOBHBIMHU BHJIAMH ayIUTOPHON pabOThI 00YYArOIIErocs: Npy U3y4eHUH AUCUUIUINHBI
SBJISIFOTCS. JICKIIMUM M CeMHUHapckue 3aHaATus. OOydarommiicss HEe MMEeT IpaBa IpoITycKaTh Oe3
YBAXKUTCIIbHBIX MNPUYUH AYAUTOPHBIC 3aHATUA, B IMPOTHUBHOM CJIyda€ OH MOXKET OBITH HE
JIONYIIEH K 3a4eTy.

Ha JICKOUAX OAIOTCA U PAa3bACHAIOTCA OCHOBHBIC IOHATHA TEMBbI, CBA3AaHHBIC C HeH
TEOPETHUYECKHE U MPAKTUYECKHE MPOOJIEMbl, PEKOMEHJAIUU JJIsl CAMOCTOATENLHON paboThl. B
X0ae€ JICKIu 06yanOHIHI>'ICH JOJDKCH BHUMATCJIbHO CIYHIATh U KOHCIICKTUPOBATDH JICKHHOHHLIﬁ
Marepuai.

3aBepmialoT u3ydeHHe HanOoJjiee BAXKHBIX TE€M Y4YEOHOW AMCHUIUIMHBI CEMHUHAPCKHE
3aHATHS. OHHM choyXaT Juld KOHTPOJS IOATOTOBJIEHHOCTH OO0Y4YaroLIerocs; 3aKperuieHus
HN3YUCHHOT'O Marcpuaia; pa3BUTHA YMCHHA W HABBIKOB IOATOTOBKHU OOKJIA0B, COO6H_I€HI/H>'I I10
€CTECTBEHHOHAYYHOHU MpoliieMaTuke; MpruoOpETeHHUs OIbITa YCTHBIX MyOJUYHBIX BBICTYIICHUH,
BCACHUA NUCKYCCHUU.

CemuHapy TNpenmIecTBYeT CaMOCTOsATEeNbHas paboTa oOydaromerocs, CBsi3aHHAs C
OCBOCHHMEM JICKIIMOHHOTO MarepHaja W MaTepHUaoB, H3JIOKEHHBIX B YYEOHHMKAx, y4eOHBIX
nocoOusX W B PEKOMEHJOBAHHOW THpenojaBaTeleM TeMmaTudeckod nuteparype. Ilo
COTJIACOBAHUIO C MPENOJaBaTeeM UM €r0 33JaHNI0 00yJaroluiicsi MOXKET FOTOBUTH pedepaTsl
[0 OTJENIbHBIM TeMaM JUCLUIUIUHBL. [IpuMepHbIe TeMbl JOKIal0B, pedepaToB U BOIPOCOB IS
06CY)K)I€HI/I$[ MMPUBCACHBI B HACTOAIINX PEKOMCHAAINAX.

10.1. PaGoTa Ha nekumu.

OcHOBY TeopeTHuecKoro oOyueHHusi OOy4alolUXCsl COCTABISIIOT JieKuuu. OHU JaroT
CHUCTEMAaTHU3UPOBAHHBIC 3HAHUA OOy4yalomUMCS O HauboJee CIOXKHBIX U aKTyaJIbHBIX
dunocodckux mpodnemax. Ha nmexkumsx ocoboe BHHUMaHHE yIeNsieTcs HE TOJNBKO YCBOCHHUIO
00yJaronMMuc HU3y4aeMbIX MPOOJIeM, HO U CTUMYJIMPOBAHHUIO UX aKTHUBHOM MO3HABATEIbHON
JIEATENIbHOCTH,  TBOPYECKOTO  MBIIUICHHS,  Pa3BUTHUI0  HAYYHOIO  MHUPOBO33PEHHS,
MpoQeCCHOHAIBHO-3HAYMMBIX CBOMCTB M KadecTB. M3nmaraembiii MaTepuas MOXET IMOKa3aThCs
0o0ydJaromMMCsl  CIIOKHBIM, HEOOBIYHBIM, TIOCKOJIBKY BKJIIOYAeT 3HAHUSA, TOYEPIIHYTHIE
MPENOJABATENIEM U3 Pa3JIMYHbIX OTpACIeld HAyKH, PEJIUTUH, UCTOPUHU, MPAKTUKH. BOoT mouemy
HE00X0UMO TOOPOCOBECTHO U YIOPHO paboTaTh Ha NeKuuax. OcymecTBisis ydeOHble NeHCTBUS
Ha JICKIIMOHHBIX 3aHATHIX, OOydJarolniuecs JOHKHBI BHUMATEIBHO BOCHPHHUMAThH JICHCTBUS
mpernoaaBarens, 3allOMUHATh CKJIaJbIBalOIIHecs 00pa3bl, MBICIUTH, JOOUBATHCS MOHUMAHUS
M3y4aeMoro npeamera.

OOyuarommuecs JOMKHBI aKKypaTHO BECTH KOHCIIEKT. B ciyyae HeTomOHUMaHUs KaKoi-
au00 YacTH TpeaAMeTa CIeAyeT 3aJaTh BOIPOC B YCTAHOBIEHHOM TMOPSIKE MperojaBarenio. B
mporecce padoThl Ha JIEKIIMM HEOOXOIWMO TaK € BBIMOJIHATH B KOHCIEKTaX MOJETH
U3y4aemMoro nmnpeameTa (PUCYHKH, CXEMbI, YEepTeXHU U T.JI.), KOTOPHIE HCIIOIB3YET
MPENo/1aBaTeb.

OO0yuaromumcsi, U3yJarouuM JUCIHUIUINHY, PEKOMEHIYETCSl PaCIIUpATh, YTITyOJsTh,
3aKpEeIUISATh YCBOCHHBIC 3HAHUS BO BPEMsI CAMOCTOSITETLHOW pab0ThI, 0COOEHHO MPH MOJATOTOBKE
K CEMUHApCKUM 3aHSATHSM, W3y4aTb W KOHCIEKTHUPOBAaTh HE TOJIBKO 00sA3aTeNbHYI0, HO H
JIOTIOJIHUTEIBHYIO JIUTEPATypy.
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10.2. PaGoTa ¢ KOHCIIEKTOM JICKIIUH.

[IpocMoTpuTE KOHCIIEKT cpa3y nocie 3aHATuil. OTMEThTE MaTeprall KOHCIIEKTA JIEKIIHH,
KOTOPBIA BBI3BIBACT 3aTPyJHEHHs Uil NOHMMaHusA. llomblTaliTech HaWTH OTBETHl Ha
3aTPyIHUTENIbHBIE BOIIPOCHI, UCIIONIB3Ys IpeajiaraeMyro JuTeparypy. Ecim caMocTosTenbHO He
yIanoch pa3o0paThCsi B Marepuane, cHopMymupyiTe BOIPOCHI M OOpaTUTECh HAa TEKYyIIeH
KOHCYJIbTAIIMK WU Ha OirKaliien JeKIUH 3a MOMOILBIO K IPENno/1aBaTeio.

Kaxnyro Henmento oTBoauTe BpeMms [Ulsl IOBTOPEHMsI NIPOMAEHHOIO Marepuana,
MIPOBEPSIsl CBOM 3HAHUSI, YMEHUS U HABBIKU 110 KOHTPOJIbHBIM BOIIPOCAM U TECTaM.

10.3. BoinosiHeHHe MPAKTHYECKUX PaldoT.

[To HanGomnee cOXHBIM MpodsieMaM y4yeOHOW AUCIHUIUTMHBI TPOBOAATCS MIPAKTHUYECKHE
3aHsATHs. VIX riiaBHOM 3agauell siBisieTcst yriyOJleHue M 3aKperuleHue TeOpeTHYECKUX 3HAaHUM y
o0yyJaromxcs.

IIpakTHueckoe 3aHATHE IPOBOAUTCA B COOTBETCTBUU C IUIAHOM. B 1ulaHe yka3blBaroTcs
TeMa, BpeMs, MECTO, LM M 3a/a4d 3aHATHSA, TeMa JOKJIaJa U pedepaTHBHOIO COOOLICHHS,
oOcyxnaemble BOINpOCHl. JlaeTcs CHUCOK 0053aTeNbHOM W JOMOJIHUTENIBHOW JMTEPaTypHl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[TonroroBka 0Oy4aromUXCsl K 3aHATUIO BKJIKOYALT:

-3a0J1arOBPEMEHHOE 03HAKOMJIEHHUE C IJIAHOM 3aHSITHS;

-U3y4EHUE PEKOMEHI0BAHHOM JIMTEPATyphl U KOHCIIEKTA JIEKIIMIA;

-TIOITOTOBKY TOJHBIX U TIIYOOKHX OTBETOB IO Ka)KOMY BOIPOCY, BEIHOCUMOMY ISt
o0OcyxIeHus;

-TIOATOTOBKY AOKJIa/1a, pedepaTa 1Mo yKazaHUIO MPEernoIaBaTes;

[Ipu nmpoBeaeHMM NPaKTHUECKUX 3aHATUN ynensiercss ocoboe BHUMaHME 3a/laHUsM,
IIpEeIIoJIaratolliMM HE TOJIbKO BOCIPOM3BE/IEHUE O0YYaIOUIMMUCS 3HAHUM, HO U HAIPaBJIEHHBIX
Ha pa3BUTHE Yy HHMX TBOPYECKOIO MBIIIJICHUS, HAy4HOIO MHUPOBO33peHus. [l Jydmero
YCBOGHHUS M 3aKpEIUIeHHWs MaTepualia 1o JaHHOW TUCHUIUIMHE IMOMHMO KOHCIIEKTOB JIEKIIWH,
oOyyaromuMcsi HeoOXOAMMO Hay4yuThCsi paboTaTh ¢ O00s3aTEIbHOM U JIOTOJIHUTENbHON
autepaTypoil. M3ydeHuwe, IOUCHUIUIMHBI TpEANOiaraeT OTCIEKMBaHWE MyOIMKalui B
nepuoauueckux n3nanusax u padory ¢ INTERNET.

[lenecooOpa3Ho TOTOBUTHCS K NMPAKTUYECKUM 3aHATUAM 3a |-2 Henenu 10 ux Haydazia, a
MMEHHO: Ha OCHOBE M3YYEHHs PEKOMEHJOBAHHOM JIMTEPATYphl BBIUCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATUS M0 y4eOHON AUCHUMIUIMHE, MOATOTOBUTH Pa3BEPHYTHIE IUIAHBI OTBETOB U
KpaTKoe coJep>KaHue BBINOJHEHHbIX 3ajaHuil. OOywaromuiicss IOKeH ObITh TOTOB K
KOHTPOJIBHBIM ~ OIIpOCaM Ha KaXJIoM y4yeOHOM 3aHsATuu. OpnoOpseTcss U moouipsercs
VMHHUIIMATUBHBIE BBICTYIUIEHUS C JOKJIalaMHu U pedepaTaMu 110 TeMaM NMPaKTHUECKUX 3aHATUH.

10.4. TloaroroBka 10KJIa/10B, PMKCHPOBAHHBIX BBICTYIVICHUI 1 pedepaTos.

[Ipu moaroToBke K JOKJIAMy MO TeMe, yYKa3aHHOW MperojaBaTeieM, OO0ydJaroIIuics
JOJKEH 03HAKOMUTBCSI HE TOJIBKO C OCHOBHOM, HO M JOTOJHUTEIBHON JINTEPATYPOIl, & TAKXKE C
NOCIEAHUMH TyONUKaIUsIMHU 1o 3Tol Tematuke B ceTd MHTepHer. HeobxoauMo moaAroToBUTh
TEKCT JI0KJIaJa U WUIFOCTPATUBHBIM MaTepuai B BUAE Npe3eHTanuu. Jlokinaa JOHKEeH BKIIOUATh
BBEJICHHE, OCHOBHYIO 4acTh W 3akitoueHue. Ha poxmam orBogutcs 10-15 muHyT ydeOHOTO
BpeMeHU. OH J0JDKeH OBbITh HAay4YHBIM, KOHKPETHBIM, ONpEAETICHHBIM, I'TyOOKO pPacKpbIBaTh
poOJIeMy U ITyTH €€ PeIICHHUS.

PexomeHalMu K BHIIOJIHEHHIO pedepaTa:

1. PaGota BbINOIHSAETCS Ha OJIHOM cTOpoHE JucTa Gpopmara A 4.

2. Pazmep mpudTa 14, MeXCTpOUHBIN HHTEPBAJ (OAUHAPHBIN).

3. O6béM paboThl AOKEH cocTaBiATh 0T 10 10 15 nucToB (BMecTe ¢ MPUIIOKEHUSIMU).

4. OcraBisieMble IO KpasiM JIMCTA MOJII UMEIOT CIEIYIOIINE Pa3MEPBI:

Crnesa - 30 MM; ciipaBa - 15 mM; cBepxy - 15 Mm; cHU3Y - 15 MM.

5. Conepxanue pedepara:
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e Tumynousiii 1ucm.
o Cooepoicanue.
e Bseoenue.

BBenenne MOMKHO BKIOYATH B ce0s KpaTKoe OOOCHOBAaHHE AKTYaJIbHOCTH TEMBI
pedepara. B 3TOii uwacT HEOOXOAMMO TaKKe IOKa3aTh, MOYEMY NTaHHBI BOIMPOC MOXKET
NPECTABIIATh HAYYHBIH HHTEPEC M KAKOE MOXKET UMETh IPAKTUYECKOE 3HAUCHHE.

e OcHosHOU Mamepuai.
e 3axatoueHue.

3akitoueHue - yactb pedepara, B KOTOpoil GopMyTupyroTCst BEIBOJBI IO maparpadam,
oOpamaercsi BHHUMAaHHUE Ha BBIMOJIHEHUE IIOCTABJICHHBIX BO BBEICHMM 3a7ad M IEJICH.
3aKIII0YeHNE I0JKHO ObITh YETKUM, KPATKUM, BHITEKAIOIIUM M3 OCHOBHOW 4aCTH.

o  Cnucox aumepamypul.

6. Hymepanusi cTpaHuIl IPOCTABIISIETCS B MIPABOM HIDKHEM YTy, HAuWHAsl C BBEICHHS
(ctp. 3). Ha TUTYIBHOM JIUCTE M COJEPIKAHUH, HOMEP CTPAHUIIBI HE CTABUTHCS.

7. Ha3BaHnusi pa3jieioB M MOAPA3ACIOB B TEKCTE IOJDKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, TPUBEIEHHBIM B COICPKAHHH.

8. TaOauIbl MOMENIAIOTCS 110 XOJy HM3JIOKEHUS, JOJDKHBI UMETh MOPSIKOBBIN HOMEP.
(Hampumep: Tabnuua 1, Pucynok 1, Cxema 1 u T.1.).

9. B Ttabnuiax u B TEKCTE CIEAYET YKPYIHSITh CIUHUIIBI U3MEPCHHUS OOJIBIINX YKCE B
3aBHCUMOCTH OT HEOOXOIMMOM TOYHOCTH.

10. I'paduku, pucyHKH, TaOJIHIIBI, CXEMbI CIEAYIOT IIOCIE€ CCBUIKM Ha HHX H
pacrosararoTcsi CAMMETPUYHO OTHOCUTENILHO [IEHTA CTPAHHIIBI.

11. B cnircke nuTepaTypbl yKa3blBaeTCs MOJHOE Ha3BaHHE MCTOYHUKA, aBTOPOB, MECTa
U3JJaHUS, U3/1aTEIbCTBO, TO/I BBIITYCKA U KOJIMYECTBO CTPAHUII.

10.5. Pa3zpa6oTka 3/1eKTPOHHOM NMpe3eHTalUH.

Pacrnipenenennie TemM mpe3eHTAMKM MEXTy O0YyUalOIIMMUCS U KOHCYIbTHPOBAHUE UX TIO
BBITTOJIHEHUIO TTMCBMEHHON pabOThI OCYIIECTBISIETCS TakXke Kak W 1mo pedepary. [Ipucrymas
HOJrOTOBKE MMCbMEHHOM pabOoThI B BUJIE NEKTPOHHON MPE3EHTALUU HEOOX0IMMO UCXOIUTh U3
HeNneil Tpe3eHTallMd M YCIOBHHA €€ TPOYTeHHs, KaK MpaBHUJIO, TaKylo paboTy oOydaemble
MPEJICTABISIIOT MPENoAaBaTeNl0 Ha IMPOBEPKY IO DJIEKTPOHHOM TOYTe, YTO MCKIIOYaeT
BO3MOXHOCTb JIOTIOJIHUTEIFHBIX KOMMEHTAPHEB U MOSICHEHUH K MPEICTaBICHHOMY MaTepHaiy.

ITo cornmacoBanuIO ¢ MpenoaBaTeseM, MaTepHaibl PE3eHTALUU 00yYarOIIUNHCT MOKET
npeacraButh Ha CD/DVD-aucke (USB ¢um-gucke).

DNEeKTPOHHBIE MPE3EHTAIMH BBIMONHAIOTCS B mporpamme MS PowerPoint B Bume
CJIali/IOB B CJIEIYIOIIEM TTOPSIKE:

-TUTYIIBHBIHN JTUCT C 3ar0JIOBKOM TEMBI U aBTOPOM HCIIOJHEHUS TIPE3CHTALINN;

-IJIaH Ipe3eHTauuu (5-6 MyHKTOB -3TO MaKCUMYM);

-OCHOBHas 4acTh (He 6onee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OOu1re TpeboBaHUs K CTUIEBOMY O(DOPMIICHUIO MTPE3EHTAINH:

-U3aiH JOJIKEH OBITh TPOCTHIM U JIJAKOHUYHBIM;

-OCHOBHasI IIeJIb - YUTAEMOCTh, & HE CYObEeKTHBHAs KpacoTa. [Ipu »ToM He Hajo BIAgaTh
B IPYT'YIO KPAfHOCTP W TIHCATh HAa OEIBIX JTUCTAaX YePHBIMU OYKBaMH — HE Y BCEX 3TO MOJTydaeTCs
CTHJIBHO;

-IIBETOBAs raMMa JIOJDKHA COCTOSITh He 0oJiee 4eM M3 IByX-TPEX I[BETOB;

-Bcerjga JOJDKHO OBITh J1Ba THUIA CHANAOB: NS TUTYJAbHBIX, IUTAHOB U T.I. U JJIS
OCHOBHOT'O TE€KCTa;

-pazmep mpudTa JomKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIUHBIIHA
TEKCT);
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-TeKCT JIOJDKEH OBITh CBEPHYT 10 KIIOYEBBIX CIOB U (pa3. [lomHble pa3BepHyTHIC
MpeJIOKEHUS Ha cllaiiflaX TaKUX MPE3eHTAlUN MCHONB3YIOTCS TOJNBKO MpH HUTHpoBaHuU. [lpu
HEOOXOIMMOCTH, B TOJE «3aMETKU K ClIaiijlaM» MOXHO MPUBECTU KPaTKUE€ KOMMEHTApUU WJIU
MOSICHEHHS.

-KaXKIbIH ClIaii]l TOJDKEH MMETh 3ar0JIOBOK;

-BCE CJIaii/Ibl TOJDKHBI OBITH BBIAEPKAHBI B OJTHOM CTHUIIE;

-Ha KQXJIOM CJaii/ie JOHKHO OBITh He 00Jiee TpeX WILTFOCTPAIUi;

-CIIaiiibl JOJKHBI ObITh IPOHYMEPOBAHBI C YKa3aHUEM OOIIET0 KOJUYECTBA CIIAii]I0B;

-HCIIOJIb30BaTh BCTPOEHHBIC A(P(PEKThl aHUMAIIMA MOXKHO TOJBKO, Korja 0e3 3Toro He
00OHTHCE.

OOBIYHO aHWMAIlMS WCIOJB3YeTCS JUIS TPHUBJICYCHUS BHHUMAHUS —CIyIIaTelen
(HampuMmep, OCIIeI0BaTEIbHOE MOSBIICHUE JIEMEHTOB JIMArPAMMBI).

-CIIMCKH Ha claiijax He JOJDKHBI BKJIOUaTh Ooisiee 5—7 snemeHTOB. Eciu snemeHTOB
CIIUCKa BCEe-Taku OoJbllle, UX Jy4Yllle PacloJOXKHUTh B JBE KOJOHKH. B Tabnuiax He HOKHO
ObITH 00JIee YEThIpEX CTPOK M YETHIPEX CTOJIOIOB — B NMPOTHBHOM Cilydae JaHHBIC B TaOJIHIC
OyIyT OYEHb MEJIKUMH U TPYAHO PA3ITUYUMBIMU.

10.6. Meroauka padoTbl ¢ 00y4alOIIMMHUCH C OTPAHHMYECHHBIMH BO3MOKHOCTSAMU
310POBbBSI.

B HHctutyTe co3aHbl crienManbHble YCIOBHS Ul MOJYyYEHMs BbICIIEro 0Opa3oBaHUs
no oO0pa3oBaTeNbHBIM IpOrpaMMaM OOYYAIONIMMHUCS C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMU
3nopoBbs (OB3).

Jlia nepemeleHrs UHBAJIUAOB U JIML[ C OTPAaHUYEHHBIMM BO3MOKHOCTSMHU 370POBbS
CO3JIaHbl CIleLUalIbHbIE YCIOBHS AJIsl OECIpensaTCTBEHHOIO JOCTyNa B y4yeOHbIE NMOMELIEHUs U
JIpyrue IIOMEIIEHUs, a TakkKe HuX IMpeObIBaHUS B YKA3aHHBIX IIOMEIIEHUSAX C Y4YETOM
0CcOOEHHOCTEN MCUXO(PHU3MUECKOTO Pa3BUTHUS, WHAMBHUIYAIbHBIX BO3MOXXHOCTEH M COCTOSHUS
3/10pOBbs TAKUX O0YyYarOIINXCA.

IIpu nomyuyeHun oOpa30BaHUS OOYYAIOUIMMCA C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU
310pOBbsSl TIpU HEOOXOAMMOCTH NPEIOCTaBISAIOTCA OECIUIaTHO CHEUUAIbHbIE YYEeOHHKH U
yueOHble 1ocoOus, nHas yueOHas nuTeparypa. Takke uMeeTcss BO3MOXKHOCTb MPEI0CTaBICHUS
YCIYyT AaCCHUCTEHTa, OKAa3bIBAIOIIEr0 OO0YyYaromMMCs C OrPaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI HEOOXOJUMYIO TEXHMYECKYIO IOMOIIb, B TOM YHCIE YCIYr CYpAONEpPEeBOJYUKOB U
TU(DI0CYpIOTIEPEBOTUUKOB.

[TomyyeHne JOCTYITHOTO M KayeCTBEHHOTO BBICHIETO O0pa3oBaHMs JIMIAMH C
OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3/0pOBbsl oOecliedeHo myTeM cosjnaHus B HHcturyre
KOMILIEKCa HEOOXOIMMBIX YCJIOBUI 0OydeHHs JUIs JaHHOM KaTeropuu OO0Yy4arolIuXxcs.
Wudopmanisg o crenualbHbIX YCIOBHSX, CO3/JaHHBIX JJI OOydYarolUXCsl ¢ OTpaHUYEHHBIMU
BO3MO>KHOCTSIMH 37I0POBbs, pa3MellleHa Ha caiite HcTuTyTa.

Jnsa oOyuenuss uHBamuaoB u Jui ¢ OB3, uMeromMX HapylleHHs OIOPHO-
JIBUTATENILHOTO armapara 00eCHeunBalOTCsl U COBEPIICHCTBYIOTCS MaTepUaTbHO-TEXHUYECKHE
ycIIoBUSL OECTIpensTCTBEHHOIO0 JocTyrna B y4yeOHble TIOMEUIeHMs, TyaJleTHble, Apyrue
MIOMEIIIEHUS, YCIIOBHSI UX NMpeObIBaHUS B yKa3aHHbBIX NMOMEIIEHUAX (Hamuuue JudTa, MaHa1ycoB,
MOpYy4YHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB U Jp.).

Jns ajanTanMd K BOCHPUATHIO OOydaromuMHcs HMHBajduzamu u junamu ¢ OB3 ¢
HapyIIEHHbBIM  CIyXOM  CIpPaBOYHOro,  y4eOHOro  Marepuana,  HpelyCMOTPEHHOTO
0o0pa3oBaTeNbHONW MPOrpaMMoON MO BBIOpPAaHHBIM HAIPABICHHUSM MOJATOTOBKH, 00ECIEUHMBAIOTCS
CIIEyIOIIMe YCIOBUSA: s Jy4yllled OpHEeHTAlUW B ayJUTOPUHU, IPUMEHSIOTCS CHTHAbI,
ONOBEUIAIOIINE O HAayale U KOHLE 3aHATUA (CIOBO «3BOHOK» IHILIETCS HA JOCKE); BHUMAaHUE
ciabocplaniero o0y4aroerocs NpyuBIeKaeTcs MeJaroroM KecToM (Ha IUieyo KIaJeTcs pyka,
OCYILECTBIISICTCSI HEPE3KOE MOXJIONBIBAHKE); PAa3roBapHBasi ¢ 00YJaIOIMMCsI, MeAaror CMOTPUT
Ha HEro, rOBOPUT SICHO, KOPOTKMMHM HPEJIOKEHHSIMH, o0ecreunBas BO3MOKHOCTh UTCHHS IO
ryoam.
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KoMmneHcanuss ~ 3aTpyAHEHMH  pE4eBOrO U HHTEIUIEKTyaJlbHOTO  Pa3BUTHS
cnabocnpimanux WHBAIMAOB W jui ¢ OB3 mpoBoOAWTCS 3a CYET: HCIOJIB30BAHHS CXEM,
I[I/IanaMM, pI/IcyHKOB, KOMHBIOTepHBIX Hpe3eHTaHHﬁ C FI/IHepCCbIJ'IKaMI/I, KOMMCHTI/IpyIOH_II/IMI/I
OT/ICJIbHBIE KOMIIOHEHTHl HW300paKEHHS; PETyJIpHOrO TPUMEHEHUs yNpPaKHEHUH Ha
Fpa(queCKOC BBIACJIICHUC CyH_IeCTBeHHBIX HpI/I3HaKOB HpGI[MeTOB 148 HBHGHHﬁ; OGGCHG‘IGHI/IH
BO3MOKHOCTH JIJIs OOYYarOIIErocs: MOJIYYHTh aJIpECHYI0 KOHCYJIBTAIMIO TI0 AJIEKTPOHHOW T0UTe
0 Mepe HEOOXOAUMOCTH.

Jlnst ananTanuy K BOCIIPUATHIO HHBaMIaMu U uiiamu ¢ OB3 ¢ HapymeHus My 3peHust
CIIPABOYHOI0, Y4€OHOT0, IPOCBETUTEIHLCKOTO MaTepHaa, IpeIyCMOTPEHHOTO 00pa30BaTEIIbHON
nporpamMmoii MIHCTMTyTa 10 BBIOpAaHHOW CHENHAIBHOCTH, OOECIEUYUBAIOTCS CIICIYIOITUE
YCIIOBUS: BEIETCS ajanTtaius OQUIMAIBHOTO caiita B cetw MHTepHET C ydeToM 0COOBIX
MOTPeOHOCTEH WHBAJIMAOB 110 3PCHHUIO, OOECNEYMBACTCA HaJIU4We KpymHOIpU(TOBOH
CIpaBOYHOW HHGOPMAIMM O pPACIUCAHUM Y4YEOHBIX 3aHATUH; B Hayajge y4yeOHOro rona
oOydaromuecss HECKOJIbKO pa3 NpoBOAATCS Mo 3naHuio MHcTuTyTa JUis  3amoMUHaHUS
MECTOPACHOJI0KEHUSI KaOMHETOB, MOMELICHUH, KOTOPbIMU OHM OYyJyT IOJB30BaThCS; IEAAror,
ero cobeceTHUKHU, MPUCYTCTBYIOIINE MPEICTABISIOTCS 00YJarOIMUMCs, KX bl pa3 Ha3bIBACTCS
TOT, K KOMy mneagaror O6paHIa€TC$I; I{GﬁCTBHﬂ, JKECTHI, HepeMeHleHI/IH rmeagarora KOpOTKO " SICHO
KOMMEHTHUPYIOTCS; Te4yaTHas uH(opmamus mpenoctaBiseTcss KpynHbM Impudprtom (oT 18
MYHKTOB), TOTAJIBHO O3BYYHMBAETCS; OOECIEYMBACTCS HEOOXOTUMBIH YPOBEHb OCBEIICHHOCTH
MOMEIICHUH; TPEIOCTABIISACTCS BO3MOKHOCTh HCITOIh30BaTh KOMITBIOTEPHI BO BpeMs 3aHATUN U
MpaBo 3aMucu 0OBSICHEHHUS Ha TUKTO(OH (I10 KEeJIaHUI0 00YyJaroIIerocs).

dopma npoBeieHUs TEKYIIEeH U IPOMEXYTOUHOM aTTecTanuu it ooydarommuxcs ¢ OB3
OTIpE/ICIIACTCSl TPEroaBaTelieM B COOTBETCTBUM ¢ y4eOHBIM IiaHoM. [Ipu HeoOXomummocTu
oOyuaromemycst ¢ OB3 ¢ ydeToM ero MHAMBHUIYANbHBIX NCHUXO(PU3UYECKUX OCOOEHHOCTEH
JaeTCsi BO3MOXKHOCTh IMPOUTH MPOMEXKYTOUYHYIO aTTECTAallMI0 yCTHO, MHCBMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTEepe, B (opMe TECTUpOBaHUS M T.M., JTUOO TMPEAOCTaBISAETCS
JOIIOJIHUTCIIBHOC BpCMSI JUJI1 IIOATOTOBKH OTBETA.

11. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOTI M, UCITIOJL3YEMBIX P
OCYWECTBJIEHUU  OBPA3OBATEJIBHOI'O MPOLECCA 11O JUCHUIIJIMHE
MOAVYJIIO), BKJ/IIOYAs IIEPEYEHbL IPOI'PAMMHOI'O OBECIIEYHEHUA U
HNH®OPMALMNOHHBIX CIIPABOYHBIX CUCTEM.

[Ipy nmpoBeneHMM JIEKIMOHHBIX 3aHATUN IO JTUCHMIUIMHE IIPENOJaBaTellb UCIOIb3YET
ayJMOBU3YyallbHbIE, KOMIBIOTEpHBbIE U MYJIbTUMEIUNHBIE cpejacTBa oOyueHuss MHcTuTyTa, a
TaK)K€ JIEMOHCTpPAllMOHHbIE (IIPEe3eHTAallM) W HAIISIHO-WIIIOCTPALMOHHbIE (B TOM 4YHCIIE
pa3aTo4YHbIE) MaTEPHUAIIBI.

[IpakTnueckue 3aHATHA 10 JAHHOW JUCHUIUIMHE IPOBOAATCS C MCIOJIb30BAHUEM
KOMITBIOTEPHOTO M MYJIbTUMEIUHHOro obOopynoBanusi MHcTUTyTa, NMpU HEOOXOJUMOCTH — C
IIPUBJICYCHUEM MOJIE3HBIX IHTEpHET-pECYpCOB U MAKETOB MPUKIAJIHBIX IPOIPAMM.

JIuneH3noHHoe Microsoft Windows,
IPOTrPaMMHO- Microsoft Office,
UH(OPMAIIMOHHOE Google Chrome,
obecrnieuyeHne Kaspersky Endpoint Security
CoBpeMeHHbIE 1. KoncynpTanTt+

npodeccuonanbubie | 2. CnpaBouHas npasoBas cuctema «["”APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. DnexrponHas 6ubianoreynas cuctema (35C) OO0 «CoBpeMeHHbIE

CTIpaBOYHBIE UG POBBIC TEXHOIOTHI

CHCTEMBI 2. https://elibrary.ru - Hay4nas anekrpoHHas OnbanoTeka
eLIBRARY.RU (pecypchl OTKpPBITOTO TOCTYTIA)

3. https://www.rsl.ru - Poccuiickas ["ocynapctBennas bubmmoreka
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(pecypchl OTKPBITOTO JTOCTYTIA)

4. https://link.springer.com - MexayHnapoanas pedeparuBHas 0asa
JTAHHBIX Hay4YHBIX M3MaHuid Springerlink (pecypchl OTKpBITOTO
JIOCTYTIa)

5. https://zbmath.org - Mexnynapoanas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX n3gannii zbMATH (pecypchbl OTKPBITOTO 10CTyma)

12. HHEPEYEHDb YUYEBHBIX AYJIUTOPUI n OBOPYIOBAHMSI,
HCHOJB3YEMBIX [J NMPOBEJEHHS YYEBHBIX 3AHATHHA 1O JAWCHUILIWHE
(MOJIYJTIO).

VYyeOHble 3aHATHUS MO AUCIHUILUIMHE MPOBOJSATCA B CIECHHUAIM3UPOBAHHON ayAUTOPHUH,
000py/I0BaHHOM KOMITbIOTEPaMH, C BO3MOXHOCTSAMU TOKa3a npe3eHTanuii. B mporecce urenus
JEKLHM, NPOBEIEHUS CEMHUHApPCKUX W MPAKTHYECKUX 3aHATUM MCIOJB3YIOTCS HaIJIsSIIHbIE
MocoOu s, KOMIUIEKT CJIali/I0B, BUICOPOIHKOB.

[Ipumenenne TCO (aymmo- ¥ BHUICOTEXHHKH, MYJIbTUMEAUMHBIX  CPEICTB)
obOecrieunBaeT MaKCUMaJIbHYIO  HArJIAJIHOCTh, IIO3BOJIAET OJHOBPEMEHHO TPEHHUPOBATH
pa3MyHble BHUABl PEUYEBOM JEATEIBHOCTH, IIOMOTAae€T KOPPEKTUPOBATh pPEUEBbIE HABBIKH,
CIOCOOCTBYET Pa3BUTHIO CIYXOBOUM U 3pUTEIHHOM MaMsITH, & TAK)KE€ YCBOCHHUIO M 3aIIOMUHAHUIO
00pa3110B MpaBUIBLHON PeUr, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuens 060pyoosannblx yueoHbIX ayOumopuil u CReyUaIbHbIX NOMEU|CHUT

Ne 406 Kabunet crangapTusanuu u cepruduKanuu,

yueOHast ayJIUTOPUs JIJIsl IPOBEICHUS 3aHSATHH JICKIIMOHHOTO ¥ CEMUHAPCKOTO TUIIA
- IOCKa

- CTOJI TIPETOIaBaTeIst

- KpecIIo JuIs Iperno/iaBaTess

- KOMIUIEKTHI yueOHOM Mebemnu

- IGMOHCTPAIIMOHHOE 000PYI0BaHHE — MIPOEKTOP M KOMIIBIOTEP

- Y4eOHO-HaIJISIIHBIE TTOCOOUS

- mKad ISl XpaHEHUsI TOCOOUi

[IporpamMmmMHoe obecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security (Jlorosop Ne877/JTH ot 25.05.2016).

Ne 406 KabuneT crangapTu3anuy u cepTuuKaium,

yueOHast ayJIUTOPUs JIJIsl TPYIIOBBIX ¥ WHAWBHUYATbHBIX KOHCYJIbTAIMN, TEKYIIIETO KOHTPOJISI
Y TIPOMEXYTOYHOH aTTeCTaIluu

- IOCKa

- CTOJI MPEeTIoIaBaTels

- KpecIIo Jyis pernoiaBaTess

- KOMILJIEKThI yueOHOI Mebenu

- IGMOHCTpAIlMOHHOE 000PYI0BaHHE — IPOEKTOP U KOMIIBIOTEP

- Y4eOHO-HaIJISITHBIC TTOCOOUS

- mKkad ISl XpaHeHHsI TOCOOUi

ITporpammHuoe obecrieueHue:

Microsoft Windows (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ([Jorosop Ne 64434/ MOC4501 ot 04.09.2019),
Google Chrome (CBob6oaH0 pacripoctpansemoe [10),

Kaspersky Endpoint Security (Jlorosop Ne877/JTH ot 25.05.2016).
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Ne 404, 511

[TomernieHus 151 CaMOCTOSITEILHON pabOTHI

- KOMIUIEKTHI Y4eOHON MeOenn

- KOMIIBIOTEpHAs TEXHUKA C MOJAKIIIOYCHHUEM K ceTu «VHTepHEeT» U JOCTYIIOM B 3JICKTPOHHYIO
WH(POPMAIIMOHHO-00Pa30BATEIBHYIO CPELY

[Tporpammuoe obecrieueHue:

Microsoft Windows ([Torosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Joroeop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cob6ozaro pactpoctpansemoe I10),

Kaspersky Endpoint Security (orosop Ne§77/JIH ot 25.05.2016),

CnpaBouno-nipaBoBas cuctema «I apant» ([lorosop Nel4-I1J1/2020 ot 31 oktsa0pst 2019 roma).

Ne 404

bubimoteka, YnTabHBIN 3211 ¢ BBIXOJOM B ceTh MIHTEepHET

- KOMILJIEKThI yueOHOM Mebenu;

- KOMITBPIOTEPHAsI TEXHHMKA C TOJKIFOYECHUEM K ceTH «MHTepHEeT», JOCTYIOM B AJICKTPOHHYIO
MH(POPMAIIMOHHO-00PA30BATEIBHYIO CPEY U AIIEKTPOHHO-OMOINOTEYHYIO CHCTEMY.
[TporpammHoOe oOecrieueHue:

Microsoft Windows ([Tlorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oaHo pactpoctpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016),

CrpaBouno-nipaBoBas cucrema «l apant» (Jorosop Nel4-11J1/2020 ot 31 okts6ps 2019 rona).

Ne 401

AKTOBBIH 3aJ1 JJ1s1 MPOBEJCHHUS HAYYHO-CTYIEHYECKUX KOH(PEPEHIINI 1 MEPOTIPUITUN
- CHEeMAJIM3UPOBAHHbIE Kpeciia JUIsl aKTOBBIX 3aJI0B

- CLIeHa

- TpuOyHa

- 9KpaH

- TEXHUYECKHE CPE/ICTBA, CIyXKalllie Ul IpeCcTaBIeHUs HHPOpMaLuu OOJIBIION ayIUTOPHH
- KOMIIBIOTEP

- IEMOHCTpallMOHHOE 000pyI0BaHKE U ayAuOCHCTEMA

- MUKPOGOHBI

ITporpammHoe oOecrieueHue:

Microsoft Windows (/Torosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oHo pactpoctpansemoe I10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomernienue st XpaHeHHsI ¥ TIPOPHIAKTHIESCKOTO 00CTY)KMBaHUS y4eOHOTO 000y IOBaHUS
- CTEJUTaXHU

- yueOHOE 000pyIOBaHUE

Paspaborunk: Cosromuna U.IO. Kk.¢.H.
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