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1. HAMMEHOBAHMUE U HEJIb OCBOEHUSA JUCHUIIJIMHBI (MOIYJISA).

VYuebnas mucuuiuimHa «CepBUCOIOTUS» M3ydaeTcss o0y4yaroIMMUCS, OCBAaMBAIOLIMMHU
oOpa3oBatenpHyt0 nporpammy «CepBHC B MHIYCTPUHM MOJBI M KPacOTbl», B COOTBETCTBUU C
@denepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTAHAAPTOM BBICIIETO OOpa30BaHUS —
OakanaBpuaT 1o HampasieHuto noarotoBku 43.03.01 CepBuc, yTBEp)KIEHHBIM IPUKA30M
MunucrepcTBa ob6pazoBanus U Hayku PO ot 08.06.2017 1. Ne 514 (®I'OC BO 3++).

VYuebnas aucruruinHa «CepBUCOIOTH SABISETCS OJHON M3 BXHEUIINX JUCLUIUIMH B
CTPYKTYp€ TEXHHYECKOI'O M COLMAIbHO-TYMAHUTApHOro 3HaHUA. OHa ABIAETCS TEOPETUUYECKON
0a30i Iy M3ydeHHs] BHUJOB JAEATEIBHOCTH B WHAYCTPHUH MOJABI M KpacoTbl Ijs Oymyiiero
CrelMaiucTa 10 OpraHu3alyy MOCTIPOJAKHOTO 00CITY)KUBaHUS U CEPBHCA.

Heab aucHUIUIMHBI: (OPMHPOBAHME Y CTYIACHTOB KOMIUIEKCHOTO TIIOAXO0JA K
IOHUMAaHHIO CEpBUCHOM, IIPOU3BOJICTBEHHO-TEXHOJIOTUYECKOIA, OpraHU3aI[MOHHO-
YIPaBJIEHYECKONH W  HAay4YHO-UCCIIEAOBATENBCKOM  JeATeNbHOCTH B cdepe  cepBuca,
(GopMHpOBaHHE Yy CTYAECHTOB 3HAaHMW O YEJIOBEKE, OCHOBHBIX NOTPEOHOCTSIX, MeETOoAax
YZIOBJIETBOPEHUS NOTPEOHOCTEN MHMBHA, CIOCO0AX MOAX00B K IOTPEOUTENIO B cepe YCiyT,
OCBOCHME IOAXOJIOB K ueJoBeKy B cepe cepBuca, GopMHpOBaHHE TOTOBHOCTH K paboTe B
KOHTaKTHOM 30HE C MMOTpeOUTEIIeM

3agauM JMCHUILVIMHBI. H3Y4YUTh OCHOBHBIE IOHATHA W KaTE€rOPUM JUCLUIUIMHBL
«CEPBUCY, «UCIIOBEK», «IIOTPEOHOCTB», «YCIYra» «UHAMBHI», «IHYHOCTHY», «KOHTAKTHAas
30Ha»; UCCJIE0BaTh OCHOBHBIE MOAXOJbl K MHIUBUIY, JUYHOCTH, aHAIU3Y €€ MOTpeOHOCTeH,
OCOOCHHOCTSIM MOTHBAIlMM B IPOLIECCE MOTPEOJICHUSI TOBApOB M YCIYT; NMPOAHATU3UPOBATH
HOHATUSA  «IOTPEOHOCTBb» M  «CYIIHOCTb PACCMOTPEHHUs 4YelIOBEKa» B HCTOPHUYECKOH
peTpocrnekTiBe; cPOpMHpPOBaTH y CTYACHTOB 3HAHHWS O UYEJIOBEKEe, €ro CyOHOCTH U
HOTPEOHOCTSAX, METOAAaX  YAOBJIETBOPEHUS MOTpeOHOCTeH MHIMBHIAA U OOILECTBa;
PaccMOTPETh MPUHIUIIBI 1 OCHOBHBIE MOJIENHN TMTOTPEOUTENHCKOTO MTOBEJCHHS, HHCTP YMEHTHI
TEXHOJIOI'MH MOJXOA0B K MOTPEOUTENI0 B cepe cepBUCa; OBIALETh NPUEMAMU ONpPEEICHUs
TUIIOJIOTUU TTOTPEOUTENSI, OPraHU3alMH MPOJAXK C YIETOM THUIOJOTHUHU KIMEHTa U PabOTHHKA
KOHTaKTHOW 30HBI; OCYIECTBUTh aHalIM3 M JAaTh XapaKTEpUCTUKU MeTojgaM paboThl C
BO3PaKEHUSIMHU MTOTPEOUTENICH, OBIaIeTh HABBIKAMHU UX MPAKTHYECKOTO NPUMEHEHUS; BHISIBUTD
HOPUHLHUIB CUCTEMHOIO MOAXO0/a K YIPABIEHUIO KaueCTBOM CEPBUCHBIX YCIYI, YCTaHOBHUTH
B3aMMOCBSI3b MEXIy JJIEMEHTaMH JIMYHOCTHOW THIIOJIOTHH IOTpeOUTeNed, U MPUHIUTIAMHU
KOMMYHUKAIIUM ¢ HUMH B TMPOLIECCE OKA3aHUs yCIyT

W3yuenne y4eOHOW MWCHUIUIMHBI HANpPABICHO HAa TMOJTOTOBKY OOYyYalOMIMXCS K
OCYILECTBIICHHUIO JIEATEIBHOCTH MO0 OPraHU3alMH MOCTIPOAAKHOIO OOCTYKUBAHHS U CEpBHCA B
COOTBETCTBUM C MpodeccHOHaNbHbBIM  cTraHfapToM "CoenmuaiucT 10  OpraHu3aluu
MOCTIPOIAXKHOTO O00CITYKUBaHUS U cepBUcA", YTBEpkKIEHHBIM MpUKa3oM MUHHUCTEpPCTBA Tpyia
u counanbHoM 3amuThl PO ot 31.10.2014 r. N 864H, BhIOIHEHNIO O00OOIIEHHON TPYnOBOM
(GYHKLIMU «OpraHu3aiusi M KOOpAMHAIMS COBMECTHOM JIEATENIBHOCTU COTPYIHUKOB 10
00ECTIEYeHNI0 TIOCTIPOJIAXKHOTO OOCIY)KMBaHUSI W CEpPBHCA HAa YPOBHE CTPYKTYpPHOTO
noapasnenenus (ciyxosl, oraena) (ko B), BBIMONIHEHUIO TPyAOBOW (YHKUIMHU "OpraHuzanus
IPOIIECCOB aHAJIM3a TPEOOBAHMIA K TIOCTIIPOJAKHOMY OOCTYKHBAHUIO M CEPBHUCY U YIPABJICHUE
B3aMMOOTHOIICHUSIMH ¢  moTpebutensmu  npoxaykuuu  (kox  B/01.6), "pa3pabotka
OpPraHW3aIMOHHBIX CXEM, CTaHIApTOB W TIPOILEAYP ¥ BBINOJHEHHE PYKOBOJCTBA IMpOIlecCCaMu
MOCTIPOIAXKHOT0 00CTyXHBaHUs U cepBuca (kox B/02.6).

2. IHEPEYEHb  IIVIAHUPYEMBIX  PE3YJIBTATOB OBYYEHHUA 11O
AACHUINVIMHE, COOTHECEHHBIX C INTAHUPYEMbBIMHU PE3YJIbTAMH OCBOEHMSI
OBPA3OBATEJIBHOU IPOI'PAMMBI.

B pesynaprare oOyueHMs 1O JAUCHUIUIMHE OOydaromuecs JOJDKHBI — OBIAJETh
CIIEAYIOIIMU KOMIIETEHI[USIMU:



OIIK-3 Cnocoben obecrieunBaTh TpeOyeMoe KaueCTBO MPOIECCOB OKAa3aHMS YCIYT B
n30panHo chepe npodheccuoHaTbHOM ACSITEIIBHOCTH.

Kon
®opmupyemast
IInanupyemble pe3yJbTaThl 00yYeHUsI pe3yJibTaTa
KOMIIeTeHIUsI
00yueHust
OIIK- 3 (bOpMBI OpTaHHU3aIMH ¥ METOJIBI O0CTY)KUBAHUS
CniocoOeH obecrieynBaTh oTpeduTeNs, 00ecIeYyBaIOIINe KaYeCTBO POLIECCOB OIIK-3 - 31
TpebyemMoe KauecTBO 3 OKa3aHMs yCIIYT Ha NPEIPHITHH CEPBHCA;
HATh "
IPOLECCOB OKAa3aHUA TpeOOBaHUs K KaUeCTBY 00CITy>KMBaHUsI OTpeOUTEIEH C
yciyr B u30paHHOit cdepe y4eTOM THUIIOJIOTHH NOTpeOHuTenel TOBapoB U yCIyr OIIK-3 - 32
po¢eCCHOHATBHOM [peanpusiTHil cepBuca,
ACATCIIbHOCTH OpraHM30BATh IPOIIECC CepPBHCa Ha TpeOyeMOM ypOBHE
Ka4yecTBa yCIyT C YIeTOM HEOOXOIUMBIX PECYPCOB U OIIK-3-V1
Ve CPEZCTB Ha NMPEANIPHUATHAX MHIYCTPUH MOABI U KPacoThI;
MeTh

KOHTPOJIUPOBATh yYPOBEHb KadyecTBa IPEIOCTABIIEMOIO
cepBruca ycIuyr ¢ yderoMm TpeboBanmii mnotpebdbureneii| OIIK-3 — Y2
NpennpHUATHI HHIYCTPUU MOJBI M KPacOTEI;

prHeMaMi B3aMMOJICHCTBHS c moTpebuTeneM
MPENNPUATHI MHIYCTPHHA MOJABI U KPAacOTHl C YYETOM
BO3MOXKHBIX ~ BAPMAaHTOB M  TpeOyeMOro KadecTBa
Buaagers [00CiTy)KHBaHS;

OIIK-3 - B1

HaBbIKaMU KOHTPOJIA Ka4eCTBEHHOM opraHuzanuun
cepBuca ycIyr 1o oOcmyxkuBanus norpeourenei | OITK-3 — B2
[IpEANPUATHI UHYCTPUHU MOJbI U KPACOTHI,

3. MECTO JUCIIUIIVIMHBI (MOAYJIA) B CTPYKTYPE OIL.

b1.0.17 «CepBucosorusi» sBIsSETCS IUCHMUIUIMHONW 00s3aTeabHON 4vactu brnoka 1
y4eOHOr0 TUIaHA U M3y4YaeTCsl O0YyJaIONUMUCS Ha TIEPBOM Kypce BO BTOPOM CEMECTPE U BTOPOM
Kypce B TPETbeM ceMecTpe 0uHOM Gopmbl 00yueHus (TIOTHBINA CPOK 0O0yUeHHUS).

3.1. TpeGoBaHuUs K MPeIBAPUTEILHON MOATOTOBKE 00yYAIOIETr0Cs:

Tembl guctumuuubl  «CepBHUCONIOTHS» CBS3aHBl C COOTBETCTBYIOIIMMH TeMaMH
qucuuIine - «MeTpoJsiorusi, CTaHaapTu3amus, cepTudukanus», «YTMpaBlIeHHE KaueCTBOM
CEpBHUCHBIX yclyr» U «CepBUCHAs JAEATEIBHOCTH», YTO CIOCOOCTBYeT OoJjee IMI0JOTBOPHOU
paboTe CTyZICHTOB HaJl TBOPUYECKUMHU MTPOCKTAMHU.

3.2. JucuMniauHbl (MOAYJH) W NPAKTHKH, VI KOTOPbIX OCBOeHHE AHHOWM
AUCHUIIMHBI (MOIYJis1) HE0OX0AMMO KaK MpeauecTByolee:

Pesynbpratel  ocBoeHUs AUCHMIUIUHBI «CepBUCONOTHSA» SBISAIOTCA 0a3oil s
MIPOXO0KICHUSI IPOU3BOJICTBEHHON MTPAKTUKH.

Pa3Butne y oOydalomuxcsi HaBBIKOB KOMaHTHOW pPalbOTHI, MEXIMYHOCTHOMN
KOMMYHUKAIUU, TPUHATHS PEIICHUH, JIMIEPCKUX KadeCTB O0ECIEeYMBACTCS YTCHHEM JICKIUH,
MPOBEJCHUEM CEMUHAPCKHUX 3aHATHH, COJep)KaHUE KOTOpPHIX pa3paboTaHO Ha OCHOBE
pe3yJabTAaTOB HAYYHBIX HCCIEIOBAHHM, MPOBOAUMBIX MHCTUTYTOM, B TOM YHCIE C YYETOM
pPETHOHANIBHBIX ~ OCOOCHHOCTEH  MpPOECCHOHANBHOW  JESATETbHOCTH  BBIMMYCKHUKOB U
noTpeOHOCTEH paboTomarenei.

PasButne y oOyd4arommxcs HaBBIKOB KOMAaHIHOW pabOThl, MEXKIMYHOCTHON
KOMMYHUKAIIUW, TIPUHATHAS PEIICHWH, JIUJECPCKUX KA4eCTB OOECTEUMBACTCS UTEHHUEM

WHTEPAaKTUBHBIX JeKuud mo 1,4,5,8 Temam, mpoBeJeHHEM MPAKTUYECKUX 3aHITHHA MO TeMaM
2,3,4,7,8.

4. OFPbEM JUCHUILIAHBI (MOJYJiSI) B 3AUYETHBIX EJUHHUIAX C
YKA3AHUEM KOJHUYECTBA AKAJEMHWYECKHX YACOB, BBUIEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIMXCSI C IIPENOJABATEJIEM (II0 BHUJIAM
YYEBHBIX 3AHSITHIT) © HA CAMOCTOSITEJIbHYIO PABOTY OBYYAIOIIAXCSL.

JlMcuuIuinHa npeanoaraeT u3yueHue 8 tem



OO11ast TPYI0EMKOCTh TUCIUILTUHBI COCTaBsieT 5 3auérHbix equauil (180 uacos).
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2 ceMecTp
Tema 1. Crenudrka OIIK-3-31
CEPBHUCOJIOTHHU KaK HAyKU OIIK-3-32
20 10 4 6 10
Tema 2. YenoBek Kak colpajbHas OIIK-3-B1
U pu3noIOrnUecKas CHcTeMa 20 10 4 6 10| ork-3-B2
Tema 3. Ilcuxuka yeaoBeka, OIIK-3 - 31
CTpyKTypa NCUXUKU OIlK-3 - 32
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1, B OINK-3 - Bl
OIIK-3 — B2
Tewma 6. [lcuxonorus OIIK-3 - 31
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paznuuus. TemnepaMeHT u OIIK-3 - B1
XapakTep OIIK-3 - B2
Tema 7. O0mecTBeHHOE OIIK-3V1
IPOM3BOICTBO U YEOBEUECKUEe OlIK-3V2
MOTPeOHOCTH OIIK-3 - 31
16 | 10 | 4 6 6 | JIK3-32
OIIK-3- V1
OIIK-3-V2
OIIK-3 - B1
OIIK-3 — B2
Tema 8. Moaenu npuHATHSL OIIK-3 - 31
MOTPEOUTENBCKUX PENIEHHIA OIIK-3 - 32
18 | 12 | 4 8 6 |oNK3-Y]
OIIK-3-V2
OIIK-3 - Bl
OIIK-3 — B2
IK3aMeH 27 27
Bcero 3a cemecTp 108 54 20 34 27| 27
Hroro 180 86 34 52 31| 63
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2 cemecTp
Tema 1. Cneunduxa OIIK-3-31
CEpBHCOJIOTHMH KaK HAYKH OIlK-3-32
16 4 2 2 12
Tema 2. YenoBek Kak colpanbHast OIIK-3-B1
1 QU3HONIOTHYECKas CHCTEMA 20 6 2 4 14 | ork-3-B2
Tewma 3. Ilcuxuka 4yenoBeka, OIIK-3 - 31
CTpyKTypa ICUXUKH OIlK-3 — 32
26 | 8 | 4 4 18 | QUK-3-V1
OIIK-3-V2
OIIK-3 - B1
OIIK-3 — B2
3a4er 10 4 6
Bcero 3a cemectp 72 18 8 10 4 50
3 cemecTp
Tema 4. MoTuBaonHas OIIK-3 - 31
CTPYKTYpa HOBEJCHHS JINYHOCTH OIlK-3 — 32
12 | 6 | 2 4 6 | QUK3-¥l
OIIK-3-V2
OIIK-3 - Bl
OIIK-3 — B2
Tewma 5. IonsTHE U crieruduKa OIIK-3 - 31
YEIOBEYECKUX TOTPEOHOCTEHH. OIlK-3 — 32
[MoTpeOHOCTH YenoBeKa: 12 6 2 4 6 825'2 - z;
KIaccu(UKaIMU, BUIBI OIK-3 — B1
OIIK-3 - B2
Tewma 6. [1cuxonorus OIIK-3 - 31
WHAWBUIYaJIbHBIX pa3J'IH‘-IPII>i. OHK-3 - 32
I'pynmoBbie U MHANBUYATbHBIE 17 8 4 4 9 OIIK-3 - V1
pasznuuusi. TemmepameHT u 8352 : SB,%
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XapakTep OIIK-3 - B2
Tema 7. ObuiecTBEeHHOE OIIK-3V¥1
TIPOM3BOJICTBO H YETOBEUECKIE OIIK-3Y2
MOTPeOHOCTH 835% - gé
20 10 4 6 10 OIK-3- VY1
OIIK-3-VY2
OIIK-3-B1
OIIK-3 — B2
Tema 8. Moaenu npuHATHSL OIIK-3 - 31
MOTPEOUTETBCKIX PEIICHU T 83&% - %21
20 10 4 6 10 OIK-3 — V2
OIIK-3-B1
OIIK-3 — B2
IK3aMeH 27 27
Bcero 3a cemecTp 108 40 16 24 27| 41
Hroro 180 58 24 34 31 91
3aounas popma o0yueHus
KonrakTHas paborta g
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2 ceMecTp
Tema 1. Crerudrka OIIK-3-31
CEPBHUCOJIOTHHU KaK HAyKU OIIK-3-32
22 2 2 20
Tema 2. YenoBek Kak colajibHAs 29 2 ) 20 OIIK-3-B1
U puU3nOIOrnUecKas CHCTeMa OIIK-3-B2
Tema 3. Ilcuxuka yeaoBeka, OIIK-3 - 31
CTpyKTypa NCUXUKU OIlK-3 - 32
28 | 4 4 24 | OQUK-3-V1
OIIK-3-YVY2
OIIK-3 - B1
OIIK-3 — B2
Bcero 3a cemectp 72 8 2 6 64
Tema 4. MoTHBalMOHHAS OIIK-3 - 31
CTPYKTypa MOBEAEHHS JIAYHOCTH OIIK-3 - 32
12 | 2 | 2 10 |OUK3-V¥l1
OIlK-3-VY2
OIIK-3 - B1
OIIK-3-B2
Tewma 5. IlonsaTHE U crieruduKa OIIK-3 - 31
YeNI0BEUECKHX TIOTPEOHOCTEHA. OIIK-3 - 32
IToTpebGHOCTH YenoBeKa: 12 2 2 10 8253 - zé
KJIacCU(UKALIAU, BUIBI OIK-3 - B1
OIIK-3-B2
Tewma 6. [1cuxonorus OIIK-3 - 31
WHAWBUIYAIbHBIX Pa3IAIAMA. OIIK-3 - 32
['pyNIoBbIe U MHAUBUL OIlK-3 - VY1
yaJbHbIC 12 2 2 10 OIK-3 — V2
paznuuus. TemnepaMeHT u OIK-3 — B1
XapaxkTep OHK'3 ~B2
Tema 7. O01mecTBEHHOE 12 2 2 10 OIIK-3V1




MIPOU3BOJICTBO U YEJIOBEUECKHE OIIK-3V2

noTpeGHOCTH OIIK-3 - 31
OIIK-3 - 32
OIIK-3 - V1
OIIK-3-VY2
OIIK-3 - Bl
OIIK-3 - B2

Tema 8. Mogenu npuHATHSL OIIK-3 - 31

IOTPEOUTENHCKIX PelIeHHit OIIK-3 — 32

14 | 2 2 12 | ONK-3-VI

OIIK-3 -VY2
OIIK-3 - Bl
OIIK-3 - B2

3a4yer 10 4 6

Bcero 3a cemecTp 72 10 4 6 4 58

3 cemecTp

IK3aMeH 36 9 27

Bcero 3a cemecTp 36 9 27

Htoro 180 18 6 12 13 | 149

5. COAEP)KAHME JUCHMILIMHBI (MOAYJISI), CTPYKTYPUPOBAHHOE IO
TEMAM (PA3JEJIAM)

Tema 1. Cienn¢uka cepBrUCOIOTUN KAK HAYKH.

®opmupoBanue u paszButrue noHsATHS «cepBuc» B XVIII-XX BB. Vciuyru B
TPaJUIIMOHHOM 001IecTBE. Y CIIyTd B HHAYCTpUAIbHOM oO1ecTBe. IIpor3BOICTBEHHBIE YCIYTH.
HenpousBoicTBEHHBIE yCIyTH.

Tema 2. YesioBek Kak conuajibHas U GU3N0JI0THYECKasi cUCTEMA.

dopmupoBaHue U pa3BuUTUE MOHATUE NOTpeOHOcTU. Punocodckas aHTPONOJIOTUS O
HOTPEeOHOCTAX YETIOBEKA.

Tema 3. Ilcuxuka yesoBexka, CTpyKTYpa NCUXUKH.

[lonatue nuyHocTH M €€ oOIMEe XapakTepUCTUKHU. JIMuHOCTH M €€ moTpeOHOCTH B
¢unocopun. JIMUHOCTH U €€ NOTPEOHOCTH B MICUXOJIOTUU. JIMUHOCTh U UHIUBUL.

Tema 4. MoTuBaMOHHASI CTPYKTYPA NOBEACHHA JHYHOCTH. MeTonosiornyeckue
OCHOBBI HAYYHOI'0 AHAJIN3a CEPBUCHOM e TeJIbHOCTH.

CepBucHas JEATEIBHOCTh B CTPYKTYPE XO3SMCTBEHHOW INPAKTUKH. DKOHOMHYECKAsS
CYIIHOCTh CEPBHUCHOM jesTenbHocTU. llo3ununoHupoBaHne coBpeMEHHOW cdepbl cepBuca B
CTPYKTYp€ HaI[MOHAIBbHOW SKOHOMHUKH. CrnocoObl kiaccudukanuu ycayr. OOmue MeToabl
OKa3aHHUs YCIYT, UCHOJB3YEMBIX B Pa3IMUHBIX cepax YeloBeYeCKoW aedTeabHocTh. Moaenu
OCHOBHBIX C(ep 4eT0BEUECKOH JKU3HEACATEIbHOCTH.

Tema 5. IlonaTtue m cnenuduka denoBedyeckux norpedHocreii. IlorpedHocTH
YeJI0BeKa: KIacCu(puKanuu, BUABI.

[TorpebHocTH B KOHUenuuu ncuxoananusa (mo 3. ®peiiny). [HotpedbHOCTH. MeToabl
BBISIBJIEHHS TOTpeOHOCTEN. MeTob! OpMHUPOBAHUS MOTPEOHOCTEH.

Tema 6. Ilcuxosormss MHAMBMAYAJIbHBIX pa3auuuid. [pynnmoBble u
HHIMBHUAYAJIbHBIC pasandus. TeMnepaMeHnT u xapakrep.

JInuHOCTh M ee TMcuxuyeckas AedarenbHocTh. [IpencraBieHue O JUYHOCTH. AHAIU3
NICUXUUYECKOH 1€ATENBHOCTH U CBOMCTB IICUXHUKH YEJIOBEKA.

Tema 7. O01mecTBeHHOE POU3BOACTBO M YeJIOBEYeCKHE MOTPEOHOCTH.

IIpousBoncTBO U QopmupoBanue HOBBIX noTpeOHOcTe. Ilpodeccuonanbhas
NeSTeNIbHOCTh U (opMupoBaHue mnorpeOHocTel. YenmoBek M okpyxkatouas cpena. [Ipobrema
peanu3anuy noTpedHoCTel B cdepe 3aHATOCTH.

Tema 8. Moaen npuHATHS NOTPEOUTENbCKUX PeLICHUH.

Mertoabl  BBIABICHHMS MOTpeOHOCTeH. Mertoabl (GopMHpOBaHUS MOTPEOHOCTEH.
®dopmupoBaHue U pa3BUTHE (heHOMEHa MOTpeduTeNnbCcKoro oduiecTsa. CepBrUcHas IKOHOMUKA.




5.1. Il1aHbl CeMUHAPCKUX, NPAKTHYECKHX, J1a00PaTOPHBIX 3aHATHH

Tema. Cnenuduka cepBHCOJIOTMH KAK HAYKH.

1.  TepMuH «CepBUCOJOTHUS» U €TI0 3HAYCHHUS.

2.  «CepBHCHOE 00IIECTBO» U €ro XapaKTepPUCTUKH B paboTtax (yryponoros XX B.

3. MexaHu3Mbl 3aBUCUMOCTH SKOHOMHKH OT PECYpCHOT0 0OecreueHus

4. 3HaueHue pecypcHOro oOecliedeHHMsT B  YJOBJIETBOPEHMM  UEIOBEYECKUX
noTpeOHOCTEH

5. IIpomsBoacTBeHHBIN NIPOAYKT. TOBap U yciyra, uX XapakTepUCTUKU

6. Ilonstue nmpennpuHUMaTeIbCTBA. bU3HeC U NpeANPUHUMATENHCTBO

7.  IlpennmpuHUMAaTenbCTBO KAk METOJ  HUCCJIECAOBAHMS U YJIOBJICTBOPECHHS
noTpeOHOCTEH

8.  IIpenmpuHUMATETHCTBO B HEIIPOU3BOICTBEHHOM cdepe.

Tema. YesmroBek kak coumajbHas U (PU3HO0JIOTHYECKASl CUCTEMA.

1.  Tlousartue rpymsl B COLMOIOTUNA. XaPAKTEPUCTUKH TPYIIIIHI

2.  Konnektus, ero npu3HaKu

3.  I'pymmoBbie MOTpeOHOCTH, UX BUJIBI U COCTAB

4.  BrolsBneHHe U aHAIK3 TPYIIIOBBIX OTPEOHOCTEM

Tema. [lcuxuka yesoBexka, CTPyKTypa NCHXHKH.
[TonsiTrie TMYHOCTH U €€ O0IIKe XapaKTePUCTUKU
[lenaroruka o MOTHBaX y4eHUs
MoTtuBbl 1 MoTUBaIMs yueHus B koHenusax S.A. Komenckoro u I'.Ilectanouun
Konnenuus motusa u motuBauuu yuenus JI.J[. Beirorckoro
AHJIparoruka u rnoHsATUs MOTUBA U MOTUBALIMM YYEHUS B aHPArOrHKe
[TonsiTust NOTPEOHOCTH, HYX /1Bl B TEOPUH SKOHOMMKH (ITOJIUTIKOHOMHUH)

TeMa. MoTuBanuoHHasi CTPYKTYpa NOBeJAEHHS JHYHOCTH. Meromosoruyeckue
OCHOBBI HAYYHOT'0 AaHAJIU3a CEPBUCHOM 1eATeIbHOCTH.

1. llonarue ™oTuBa mnoBeAeHUS B Gusznonorud. DOU3HOIOTHUECKUE MOTHBBI
MOBEICHUS

2.  ComuanbHble MOTHUBBI TOBEACHHS W WX OTPAXKEHHE B BBHICIICH HEPBHOM
JeATeTbHOCTH

ogakrwdE

MotuB 1 MOTHBALIUS B ICUXOJIOTUU
MotuB 1 MoTuBanus B icuxoananuse 3.dpetina
MortuB 1 MoTHBanMs B KoHIeNuuu A.Annepa
MotuB u MmotuBanus B koHneniuu K.FOura
MotuB 1 MOTHBaLMSl B FEIITAIbTICUXOJIOTUN

TeMa. Ionsitue u cnenuduka yesoBedyeckux mnorpedHocreii. IloTpedHOCTH
YyeJI0BeKa: KIacCu(puKanuu, BUABI.

1. IlorpeObHOoCcTM uenoBeKa Kak OOBEKT wuccienoBaHus. Pabotel B obmactu
UCclieIoBaHUM MoTpeOHOCTEH yenoBeka

2. Jlmanocth u €€ moTpedHOCTH B hritocopuu

3. JImunocTh M €€ MOTPEOHOCTH B ICUXOJIOTHH

4. JIM4HOCTH U UHIUBUA

Tema. Ilcuxosioruss HHAMBUAYAJIBHBIX Pa3Jau4uid. I'pynnossie 1 MHAUBHAYAJIbHbIE
pasanuus. TemnepaMeHT U Xapakrep.
NuauBuayallbHbIE XapaKTEPUCTUKN JTUYHOCTH (KOHCTUTYIIMS, TEMIIEPAMEHT)
[Icuxonorudeckuii pUCyHOK JIMYHOCTHU M MMOTPEOUTENIbHOE MTOBEICHHE
VYcTaHOBKH U MOBeieHNe MoTpeOuTesnsi. B3auMocBsA3b ycTaHOBOK M TOBEIEHUS
VYrpasnenre noTpedUTEIHCKUM TOBEIEHUEM
[Tponecc mpuHATHS MOTPEOUTENBCKUX PELLICHUN
[Tpouecc coBepiieHUS TOKYIIKH
ITpoueccsl, cieqyromue 3a NOKYNKOn

Noohkow

NoookrwbdPE



8. Pexitambl, yOexxaeHUSI 1 MAHUTTYTISITUU
9.  TlonsTHe n XapaKTePUCTUKH KOHTAKTHOMN 30HBI
10. IIpou3BOACTBO B KOHTAKTHOH 30HE
11. Opranuzanus noTpedJICHUs] B KOHTAKTHON 30HE
12.  OOGcnmyxuBaHHE B KOHTAKTHOM 30HE
Tema. O0mecTBeHHOE MPOU3BOACTBO M YeJl0BeYeCcKHe MOTPEOHOCTH.
[Tpon3BoICTBEHHBIE TOTPEOHOCTH
[TorpebHOCTH Kak comuonoruyeckoe noustue. Cucrema norpedHocTe
[TonsiTue noTpedHOCTH B hrstocopun
[TorpebHOCTH B OlpeeseHUsIX MaTepruaIucTUIecKoi gunocoduu
[ToTpeGHOCTH B ONpeAETICHUAX UACATUCTUYECKON PHITOCOPUH
[TorpebHocT B ompeneneHun MapkeTHHra. CXOICTBO M paziuyue C
bunocopckuM onpeaeneHuEM
Tema. Moaeu NpUHATHS MOTPEOUTENHCKUX PellICHU .
1.  Kynbrypa u norpeOuTensckoe mopeeHue: o0nume 3aKkOHOMEPHOCTH
2.  MOHOAKTUBHBII THUN  KYyIbTYpbl M  TMOTPEOUTENHCKOE IOBEACHHE  €ro
IIPEACTABUTENIEH
3. IlomuakTuBHBII THUO KyIbTypbl U  MOTPEOUTENHCKOE TMOBEIEHUE  €ro
IIPEACTABUTENIEH
4.  PeakTUBHBIN THI KYJIbTYPBl U TOTPEOUTEIHCKOE MOBEACHUE €T0 MPECTaBUTENCH

ocourwhE

6. HNEPEYEHDb YYEBHO-METOANYECKOI'O OBECIIEYEHUSA JJIA
CAMOCTOSITEJIBHOM PABOTHI OBYUYAIOIIUXCS O JUCHUILUIMHE (MOYJIIO).

OpHMM U3 OCHOBHBIX BHJOB JESATECIBHOCTH CTYACHTA SBISIETCSA CaMOCTOSITENIbHAs
pabota, KoTopasi BKItOYaeT B ceOsi M3ydeHHe JEKIMOHHOTO MaTepuaia, yYeOHUKOB U Y4eOHBIX
ocoOui, MepBOUCTOYHUKOB, MOJATOTOBKY COOOILEHHH, BBICTYIJICHUsI HAa TPYIIOBBIX 3aHATHUSAX,
BBITIOJIHCHHE TMPAKTUUECKUX 3aJaHuid. MeToMKa CaMOCTOSITENIHbHOM paboThl MpeABAPUTEIHHO
pa3bACHAETCS INPENOAAaBaTeIeM M B IOCIEAYIOIEM MOXKET YTOYHATBCS C  Y4YETOM
MHAUBUAYAJIbHBIX OCOOEHHOCTEH CTyaeHTOB. Bpemss M MecTo caMoCTOSITeNbHOM padoThI
BBIOMPAIOTCS CTYyIEHTaMH MO CBOEMY YCMOTPEHHIO C YY4eTOM pPEKOMEHJAIMH IpernojaBaTens.
CamMocTodATenbHYyI0 paboTy HaJ JUCHUIUIMHON CleqyeT HauuHaTh C HM3YYEHHUs MpOTrpaMMBbl,
KOTOpasi COJEpPKUT OCHOBHbIE TPEeOOBAaHUS K 3HAHUSAM, YMEHHSM M HaBbIKaM OOy4YaeMbIX.
OO0s3aTenbHO  ClelyeT BCIHOMHUTh PEKOMEHJAlMu IpernojaBaTesnis, JaHHbIE B  XOJe
YCTAaHOBOYHBIX 3aHATHH. 3aTeéM — MPUCTYNAaTh K HM3YYEHHUIO OTAEIBHBIX DA3ACIoOB U TEM B
NOpsAJKE, IPETyCMOTPEHHOM IporpaMmMoii. [lomyuuB npencraBieHre 06 OCHOBHOM COJIEp:KaHUU
pasziena, TeMbl, HEOOXOAMMO H3YyYUTh MaTepual ¢ MOMOIbl ydyeOHuka. llenmecooOpasHo
COCTaBUTh KPaTKUH KOHCIEKT WM CXEMY, OTOOpaKaroIlyl0 CMbBICI U CBSI3M OCHOBHBIX MOHSATHUI
JAHHOTO pa3fesla W BKIIOUEHHBIX B HETO TEM. 3aTeM I[IOJIE3HO HW3YYMUTh BBIACPKKU U3
NEPBOUCTOYHUKOB. [lpyu KenaHuM MOMKHO COCTaBUTh WX KpaTKuil KoHcIekT. O0s3aTelbHO
CJIelyeT 3alUChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAAJIOCh OTBETUTH CAMOCTOSTENBHO.

Jis Oonee TOMHOW peanu3alMy LN, T[OCTaBICHHOM TMpU H3YYEHUH TEM
CaMOCTOSITENIbHO, CTyJAEHTaM HEOOXOJMMBI CBeleHUS 00 OCOOCHHOCTSX OpraHu3aluu
CaMOCTOSITENIbHOM paboThl; TPeOOBAaHUAM, PEIBIBISIEMBIM K HEll; a TaK’kKe BO3MOXKHBIM (popMam
U COJEP)KAaHMIO KOHTPOJS W  KauecTBa  BBINOJNHSAEMOH  CaMOCTOATENBbHOM  PabOTHI
CamocTtosaTenbHas paboTa CTYAEHTa B paMKax JEHCTBYIOIIEro yueOHOro MiaHa Mo peaau3yeMbIM
00pa3oBaTeNbHBIM MIPOrpaMMaM pa3IuYHbIX (OpPM OOYUEHHUs MpEaroaraeT caMOCTOSTEIbHYIO
paboTy TO JaHHOW Y4YeOHOW NUCUUIUIMHE, BKJIOYEHHOW B Yy4eOHBI 11aH. OO0beM
CaMOCTOsITeNIbHONW paloThl (B yacax) Mo paccMaTpuBaeMoil y4eOHOW IUCLUIUIMHE OIpesesieH
y4eOHBIM IJIAHOM.

B xoze camocTosATeIbHOM pabOThI CTYACHT JOJIKEH:

- OCBOUTbH TEOPETHUYECKHH MaTepHall M0 HU3ydaeMOil AMCHUHUILIMHE (OTAEIbHBIE TEMBI,
OTJIeNIbHBIE BOIIPOCHI TEM, OTAEIbHBIE MOJOKEHUS U T. [1.);



- IPUMEHUTbH MTOJTYYCHHBIC 3HAHWS U HaBBIKH JJIS BBIMIOJHEHNUS IPAKTUYECKUX 3aTaHHH.

CryaeHT, TPHUCTYMAOIMHUA K HM3YyYEHUIO JAaHHOW Y4eOHOW MMCIMIUIMHBI, MOJIy4dacT
uHpopmanuio 000 Bcex (OpMax CaMOCTOSATEIBHOH paboOThl MO KypCy C BbIICICHUEM
00513aTeNBbHON CaMOCTOSTENILHON PadOTHl U KOHTPOJIMPYEMOH CaMOCTOSATENBHON padoThl, B TOM
quciae Mo BbIOOpY. 3amaHus UIs CaMOCTOSTENBHOW padOThl CTYIEHTA JOJDKHBI OBITH YETKO
cOpMyIHPOBaHBI, PAa3TPAaHUYCHBI 110 TEMaM HM3y4aeMOH AMCLUIUIMHBL, U UX 00BEM JOJDKEH
OBITH ONpEICTICH YacaMu, OTBEICHHBIMHU B YU€OHOH MporpaMmme.

CamocrosiTenbHas padoTa CTYACHTOB J0JDKHA BKJIIOYATH!

- MOJITOTOBKY K ayAMUTOPHBIM 3aHATHAM (JIEKLIUAM, Ta00paTOPHO-TIPAKTHIECKUM);

- mouck (moA0o0p) ¥ M3yYCHHE JTUTEPATYPHI U 3JIEKTPOHHBIX MCTOYHUKOB WH(POPMAIHH
10 MHAUBUIYAJIBHO 33JaHHOM MpobiieMe Kypca;

- CaMOCTOATENBHYIO0 palboTy HaJ OTACHBHBIMH TEMaMH Y4YeOHOW AWCIHMIUIMHBI B
COOTBETCTBUH C TEMAaTHYECKUM ILIAHOM;

- JIOMalIHee 3ajJaHue, MpelyCMaTpPHUBAIOIIee 3aBEPIICHNE MPAKTUYECKUX ayJUTOPHBIX

pabor;
- IOATOTOBKY K 3a4U€Ty UJIU 3K3aMCHY,
- paboTy B CTyJJ€HUECKUX HAYYHBIX OOIIECTBAX, KPY)KKaX, CEMUHApax U T.1I.;
- ydacTue B HAy4YHOU U Hay4HO-MeToJIn4eckoi pabote kadeapsl, hakyabTera;
- y4acTHe B HAYYHBIX M HAyYHO-TIPAKTUIECKUX KOH(EPEHIUAX, CEMHHAPAX
6.1. 3aganus nus yrury0JieHUsl ¥ 3aKpenvieHUs NPUoOpeTeHHbIX 3HAHUI
dopmupyemas Kon 3
KoMmmerenuust | Doy orara aarme
00yueHust
OIIK-3 Ilepeyens Bonpocos
Cnocoben 1. ®opmupoBaHue U pa3BuThe NOHATUA «cepBUC» B X VIII-XX BB.
obecrieunBaTh 2. VYciryru B TpaIuIIMOHHOM 00IIeCTBE
Tpebyemoe OIIK-3-31 | 3. Yciyru B HHIYCTPHAIEHOM OOIIECTBE
KauecTBO 4. [Tpon3BOACTBEHHBIEC YCITYTH
HPOLIECCOB 5. Hemnpou3BoacTBEHHBIE YCIyTH
OKa3aHHUs YCIyT B 6. @dopMHUpPOBaHUE U Pa3BUTHE NIOHATHE OTPEOHOCTH

n30panHOH chepe Ilepeyens BompocoB

npodeccroHaNbHOH dunocodckast aHTPOIOJIOTUs O MOTPEOHOCTSX YEIOBEKA
JESITEIbHOCTH ITotpebHOCTH B KOHIIETIMU TIcuXxoaHanu3a (1o 3. dpeiiny)
OIIK-3 - 32 IMotpebHOCTH

MeTto/1bI BBISIBIIEHUS] TOTPEOHOCTEH
Mertopbl popmupoBaHUs TOTpeOHOCTEH
dopmupoBaHHEe U pa3BUTHE (PeHOMEeHa MOTPEOUTEIHCKOr0 00IIECTBa

ocouk~rwbdE

6.2. 3ananus, HanpaBJeHHbIC HA (OPMHUPOBaHNe NPO(PECCHOHAIBHBIX YMEHHUI

Kon
®opmupyemas
pe3yJibTara 3ananue
KOMIETeH U
00yueHust

OIIK-3 Ilepedyenn BonpocoB
Crocoben 1. CepBHCHas 5KOHOMHKA
obecrieuynBaTh 2. O6mrecTBO MOTpedICHUS
Tpedyemoe OIIK-3-V1 | 3. KauecTBo ycayr U METO/ibl KOHTPOJISI Ka4eCTBa YCIIyT
Ka4ecTBO 4. WHTemnekTyanbHbIH KalluTan B CEpBHCE
MIPOLIECCOB 5. W3 1epKKu pOU3BOJICTBA B CEPBHCE
OKa3aHUsl yCIyT B 6. JloroBop U czesnka B cepBUCe

n30paHHOM chepe Ilepeyens BompocoB

npodeccHoHANIBLHOH Teopun oOcyXnBaHUS
JESTEIIBHOCTH OcoOeHHOCTH eBPOIIEHCKOM JIeT0BON KYJIbTYPhI
OIIK-3-V2 Oco0eHHOCTH BOCTOYHOM J€TOBOM KYJIBTYPBI

YipasieHue CEpBUCHBIM NPEIIPUATHEM
BHewHss 1 BHYTPEHHSISI CTPYKTYpPa YEI0BEYECKOU JEATEIBHOCTH
Krnaccudukanus norpedHocTelt mo Macnoy

oL
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6.3. 3ajanus, HanpaBJieHHbIE HA ()OpMHUPOBaHHE NMPO(PECCHOHATBHBIX HABBIKOB

Kon
dopmupyemas
pe3yJbTara 3ananue
KOMIIeTeHIHsI
o0yueHust
IlepeyeHnn Bonpocos
OIK-3 1. CoumanbHble noTpeOHOCTH. Bupl conmanbHbIX moTpeOHOCTEH
Criocoben 2. PexpeanyionHsle moTpeGHOCTH
3.IlorpeOHOCT, B HOBBIX HH(MOPMAIIMOHHBIX TEXHOJOTHUSAX W BUPTyaJIbHAS
obecrieynBaTh OIIK-3-Bl1 P bop pTy
pearbHOCTD
Tpebyemoe .
AMECTEO 4. MecTo 1 poJib CEpBUCA B YOBICTBOPEHUH YEIIOBEUECKIX MTOTPEOHOCTEH.
DOLECCOR 5. IIpupozna gemoBeka U €ro CyIIHOCTb
pont 6. Mcropus obmecTBeHHON MBICIH 0 Tipo0iieMe MOTpeOHOCTEH YemoBeKa
OKa3aHHs yCIYT B
Z Ilepedyens BonpocoB
n30paHHO# chepe
N CnocoOHOCTH YeioBeKa
po¢heCCHOHATBHOM]
Bouist — co3HarenbHOE peryupoBaHie MOBeICHHS
JEATELHOCTH 9
OIIK-3 - B2 MexaHu3Mbl MEKINYHOCTHBIX OTHOLLIEHUN

ATTpakuus
MeXITMYHOCTHOE OOIICHHE KaK YCIOBUE OBITUS YeIOBEKa
OOuieHne KaK (HaKkTOp CONMATH3ANUN

ouk~kwbdE

7. ®OHJI OHEHOYHBIX CPEJACTB AJIs1 IPOBEJAEHUSA TEKYIIETI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMM OBYYAIOIIUMXCA 1O JUCHHUILIMHE

(MOJZIYJIIO).

Ilacnopm ¢ponoa ouenounvix cpeocme

dopmupyemast
KOMIIeTeHIUsI

IInanupyemMble pe3yJbTaThl 00yUeHHs

DOC DOC
A5 TEKYIero st
KOHTPOJIs MPOMeKYTOYHOM
aTTecTalluu

OIIK-3

CriocobeH
oOecreunBaTh
Tpebyemoe
KauecTBO
[POLIECCOB
OKa3aHUs yCIIyT B
n30paHHOI chepe
nmpodeccnoHambHOMI
eI TeIbHOCTH

3Harh

(hopMBI OpTraHHU3aIK 1
METOABI 00CTYKMBAHUS
norpedurens,
obecneunBaroIye
Ka4eCTBO MPOIIECCOB
OKa3aHMA yCIyT Ha
TIPEATIPUSTHN CEPBHUCA; Bomnpocs! k 3auety
OIIK-3 31 VYeTHbll onpoc Bomnpocs! k

TpeOOBaHUs K KAaUeCTBY 9K3aMeHy
00CITy)KUBaHHS
norpeduTene ¢ yuerom
THIIOJIOTHH TTOTpeOuTeNeit
TOBApOB U YCIyT
IPENIPUITUNA CEPBUCA;
OIIK-3 32

YMmern

OpPraHU30BaTh IPOIIECC
cepBuca Ha TpeOyeMoM
YPOBHE Ka4ecTBa YCIYT C
Y4E€TOM HEOOXOUMBIX
PECypCcoB H CpeCTB Ha
MPEIIPUATHSIX HHIYCTPUU
MOJIBI U KPACOTHI, Pedepar Bompock! k 3aueTy
OIIK-3 V1 Bomnpocs! k 3x3aMeny

KOHTPOJIMPOBATH YPOBEHb
KauecTBa MPeJIOCTABISIEMOTO
cepBHca YCIIYT C y4eTOM
TpeGoBaHmMil moTpeOuTENeH
[IpEeAPUATUI UHIYCTPUN MOJbI
M KpacoThl;
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OIIK-3 V2

Baagernb

IpueMamMu
B3aUMOJEICTBUS C
moTpeduTeIeM
MPEANPUATHI HHAYCTPUU
MO/IbI M KPACOTHI C y4ETOM
BO3MOXKHBIX BAPUAHTOB H
TpeOyeMoro kadecTBa
00CITy)KUBaHHS,

OIIK-3 Bl

HABBIKAMU KOHTPOJIS
Ka4ueCTBEHHOM
OpraHu3alfy CepBUCA
YCITYT 1O 00CTYKUBAHUS
noTpeouTenei
MIPEIIPUATHNA UHITYCTPUN
MOJIBI U KPacCOTHI,

OIIK-3 B2

[IpakTnueckue
3aaHus

IIpakTuueckue
3a[1aHKA K 3a4eTy
IIpakTuueckue
3alaHus K
JK3aMEHY

Onucanue nokazamenei u Kpumepuee OuéHUuBaHuA Komnemenuuﬁ HA pa3INYHbLX Imanax ux
¢0pmupoeamm, onucanue wKail oyenueanun

®opmupyemast
KOMIIETCHIUA

IInanupyembie pe3ybTaThl 00y4eHUS

Kpurtepuu onieHuBanus pe3yjbTaToB
00yueHust

2

3

4

5

OIIK-3

Cnocoben
obecrieunBaTh
Tpedyemoe
Ka4ecTBO
MPOLIECCOB
OKa3aHusl yCIyT B
n30paHHOH chepe
npodeccHoHAIBLHON
JIeATENHEHOCTH

3Harh

(hOopMBI OpraHU3aIUd |
METOJIbI 00CITYKUBaHUSA
oTpeouTens,
obecrnieyrnBaroIye
Ka4eCTBO MPOIIECCOB
OKa3aHHs yCIIyT Ha
MPEANPUATHN CEPBHUCA;
OI1K-3 31

TpeOOBaHUs K KAaUeCTBY
00CITy)KUBaHHS
notpeburene ¢ yuetom
THIIOJIOTHN
notpebuTenel TOBapoB U
YCIIyT IIPEAIPUITUN
CepBHCa;

OIIK-3 32

He 3naer

YacTtnaHO
3HAeT

3HaeT

OTINYHO
3HAeT

YmMmern

OpraHMU30BaTh MIPOIIECC
cepBuca Ha TpedyeMoM
YPOBHE Ka4ecTBa yCIyT C
y4eTOM HEOOXOANMBIX
pecypcoB M CpeJICTB Ha
TIPEATIPUATHIX UHILYCTPUH
MOJIbI U KPacOTHI;

OIIK-3 V1

He ymeer

KOHTPOJIMPOBATH YPOBEHD
KauecTBa IPEJOCTaBIIEMOT0
CEepBHCA YCIYT C y4eTOM
TpeGoBaHMil moTpeOuTENeH
IpeANPUATUH HHIYCTPUU
MO/IBI M KPacOTBHI;

OIIK-3 V2

YacTtnaHo
yMeeT

VmMeer

CB0001HO
yMeeT

Baanernb

pUeMaMu
B3aMMOJICHCTBHS C
moTpeduTeIeM
MPEANPUATHI HHIAYCTPUU

He Bnageet

YacTtnaHOo
BJIAJIEET

Bnaneer

CB0001HO
BIIAZEET
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MO/JIbI M KPAcOTHI €
Y4EeTOM BO3MOIKHBIX
BapHaHTOB U TpeOyeMoro
KayecTBa OOCITy)KUBAHIS,

OIIK-3 B1

HaBBIKAMH KOHTPOJIA
KaueCTBEHHOM
OpraHU3aIlX CEpBUCA
YCIIYT 1O 00CTYyKUBAHUS
noTpeouTenei
MPEIIPUATHNA UHITYCTPUU
MOJIbI U KPACOTHI,

OIIK-3 B2

7.1.

®OC nis npoBeieHUs TEKYIIEro KOHTPOJIS.

7.1.1. 3aganus Qa5 ONEHKH 3HAHUU

Kon
dopmupyemas 3
KoMmeTenmus | Doy orara ajane
o0y4eHus
Bomnipocs! sl yCTHOT0 onpoca
OIIK-3 1. IIpupona yenoBeka u ero CyuIHOCTh
Cnocoben 2. Hcropust o01ecTBEHHOW MBICTH 0 TIpoOiiemMe oTpeOHOCTEe M
obecrieunBaTh YeJoBeKa
Tpedyemoe OIK-3 31 3. Brnusinne noTpeOHOCTEH HAa caMOpa3BUTHE JIMUHOCTH
KayecTBO 4, Teopuu notpedHOCTEH
IIPOIIECCOB 5. B3rusig Ha npupoy YenoBeYecKux MoTpedHoCTe!
OKa3aHHUs YCIYT B 6. Bunsl motpeOHOCTEH 1 UX KIacCHpHUKALHS
n30paHHO# chepe 7. MoTuB, MOTHBALIUS, MOTHBHPOBaHHE
po¢eCCHOHATBHOM 8. Teopun MoTHBaIMK OTpEeOHOCTEH
JeATEIEHOCTH Bomnpoce! 115 ycTHOro onpoca
1. [NoHsATHE U CYIHOCTH HANPABJICHHOCTH JINYHOCTH, OCHOBHBIC
COCTABIISIFOLIME HAIIPABICHHOCTH.
CriocoGHOCTH YesioBeKa
OIK-3 - 32 Bouist — co3HarenbHOE peryMpoBaHie MOBeIeHHs

MexaHu3Mbl MEXINYHOCTHBIX OTHOLIEHUN

ATTpakius

MexITMIHOCTHOE O0IIEHUE KaK YCIOBUE OBITHS YeIOBEKa
OO6menue kak GpakTop coruann3au

Bupl o01eHus

CNooaR~WN
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KpnTepnn OIICHKH BbIINTIOJTHCHUSA 3aJaHUA

Onenka

Kpurepnn onennBanus

OTJn4YHO

OOyuarommiicsi TIOJHO W apryMEHTHPOBAHO OTBEYAeT Ha BOIIPOCH, OOHAPYKHUBACT
NOHMMaHWe Marepuaja, MOXeT O0O0OCHOBaTh CBOU CYKICHUs, IPHUBECTH
HEOOXOANMBIE IIPUMEPBHI, U3J1araeT

MaTepHall II0cJIeJ0BAaTEeIbHO U MPABUILHO

Xopowmo

06yqa101u1/1171cs{ JacT MpaBUJIbHBIC OTBETHI HA BOIIPOCHI, HO JOITYCKAcT 1-2 OHII/I6KI/I,
KOTOPBIC CaM K€ HUCIPABIACT, HEC YMECT AOCTATOYHO FJ'Iy6OKO n J10Ka3aTCJIbHO
000CHOBATh CBOH CYXKIOCHUA

YaoBaerBopuTe1bHO

OOyyatomuiics oOHapyXHBaeT 3HAaHHE ¥ IIOHUMAaHHE OCHOBHBIX IOJOKEHHUH
3aJJaHHBIX BOIIPOCOB, HO M3JaraeT MaTepual HEMOJIHO U AOIMYCKAaeT HETOYHOCTH B
OTIPEACIICHIH TIOHITHH WIN

(opMynHpOBKE MpaBHJ, HE yMEET JOCTATOYHO OOOCHOBAaTh CBOM CYKACHHSA MU
MIPUBECTH IPUMEPHI, N3/1araeT MaTepHaJl HEMOCIEAOBATEIFHO U JOITYCKAET OMIHOKH

HeynosnerpopureabHO

Obyuarommiicss OOHapyXKHBaeT HE3HAHWE OTBETAa Ha BOIPOCHI, OMMYCKAET ONIHOKU
B ()OpPMYIIUPOBKE ONpeeTIeHUH 1 MPABHJI, UCKAXKAIOLINE UX CMBICI, OECIIOpsI04HO
1 HEYBEPEHHO

u3JIaraeT MaTepual

7.1.2. 3aganus 11 ONEHKH YMEHUH

Kox
®opmupyemast 3
KOMIICTOHIISE pe3yJbTara ajaHue
o0yueHus
Temsbl pedepaToB
OIIK-3 1. [otpebHOCTH B 060COOICHNH
Cmocoben 2. JyXOBHOCTB H KYJIBTypa
obecrieunBaTh 3. [TonsTHEe TyXOBHOCTH YeNOBEKa
Tpebdyemoe 4. [ToTpebHOCTH U PETyIATHBHAS POJIb KyJIbTYPHI B JyXOBHOH
KadeCTBO OIIK-3 - V1 | »xu3HHU 001IECTBA
TIPOLIECCOB 5. OObr4ait, 00psA ¥ TPAJULIUS — PETYIIATOPHI TOBEICHUS YETI0BEKa
OKa3aHusl yCIIyr B 6. JlyXOBHBIE IEGHHOCTH YeJIOBEKa
n30paHHOM chepe 7. Ponb penuruu B 1yXOBHOM KU3HU YEJIOBEKA
npodeccHoHaNIbLHON 8. MopasbHoe co3HaHHEe KaK MOTPeOHOCTh 0OLIECTBEHHOTO
JeSTEIbHOCTH pa3BUTHsI JIIOJIEH M NX B3AUMOOTHOIICHU
Temsbl pedepaToB

1. KynbTypa uenoBeuecknx OTHOUICHUH

2. Xoporue MaHepsl

3. [otpebHOCTE B IprHAIIIC)KHOCTH. JIFOOOBE U Ipy)KOa

OIIK-3-VY2 | 4. JlmgyHOCTHOE M OOIIECTBEHHOE 3HAYCHUE TIOTPEOHOCTEH CeMbU

5. OTHUYECKHE TPaH! JTMYHOCTH

6. HauunonaneHelii xapakrep

7. HannonansHele Tpaguumn

8. OTHHYECKHE CTOPOHBI Pa3BUTHUS 00IIECTBA

Kpurepun onenkn yueOHbIX AelicTBHI 00yuarommxcsi (BBICTYIIEHHE C J0KJIa10M, pedepart

1o 00Cyx/1aeMOMy BOIIPOCY)

Ounenka

XapakTepuCcTHKH 0TBeTa 00y4a0uierocs

OTJan4yHO

oOy4aromuiics TTy00KO ¥ BCECTOPOHHE YCBOMII IIPOOIIEMY;

- YBEPEHHO, JIOTHYHO, TTOCJICA0BATEIIFHO M TPaMOTHO €r0 H3JIaracT,

- ONUPAsCh HAa 3HAHWS OCHOBHOH M JIOTIOJIHUTEIHHOM JINTEPATYPHI, TECHO MPHUBS3BIBACT
YCBOCHHBIC HAyYHBIC ITOJIOKEHIS C TIPAKTHUCCKON AESATEIbHOCTHIO;

- yMelto 000CHOBBIBACT U apTYMCHTUPYET BBIIIBUTAEMBIC UM UICH;

- JIeJIaeT BBIBOJLI K 0000IICHUS.

Xopoumo

00yJaroImuics TBEpAO YCBOWI TEMY, TPAMOTHO U IO CYIIECTBY HM3JIaraeT €€, OMHPasiCh
Ha 3HaHUS OCHOBHOW JIUTEPATYPHI;

- HE JIOMYCKaeT CYIIECTBEHHBIX HETOUHOCTEHH;

- YBSI3BIBAE€T YCBOCHHBIEC 3HAHMS C TIPAKTHUECKOHN IEeATEIHHOCTHIO;

- AQpTYMEHTUPYET HAYTHBIE TIOJIOKEHUS;
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- JIeJIaeT BBIBOJBI U 0000IEHNS.

YaoBaerBopuTebHO

TEMa pacKpbITa HEJOCTaTOYHO YETKO M NOJNHO, TO ecTh OOydarommuiics OCBOMI
npobieMy, IO CYWECTBY H3JaraeT ee, ONHMpasch HAa 3HAHUS TOJBKO OCHOBHOM
JUTEPATYPHI;

- IOITyCKaeT HEeCYIIECTBCHHbIC OIIMOKH U HETOYHOCTH;

- MCIIBITBIBACT 3aTPYIHCHHUS B IPAKTHYECKOM NPUMCHEHHH 3HAHUIH;

- c11ab0 apryMEHTHPYET Hay4YHBIC MOJOKECHHS;

- 3aTpyAHSAETCS B YOPMYIHPOBAHUH BHIBOJIOB U O0OOIIICHHH.

HeynoBnersopureabHO

00yJaromuiics He YCBOWII 3HAYUTEIHHOI YacTh IpoOIeMBI;

- IOIIYCKAEeT CYLIECTBEHHbIE OIIMOKN M HETOYHOCTH MPU PACCMOTPEHHH €€;
- UCTIBITBIBAET TPYAHOCTH B IPAKTHYECKOM NPUMEHEHUH 3HAHUH;

- HE MOXET apr'yMEHTUPOBATh Hay4HBIC ITOJIOKEHUS;

- He ()OPMYJIUPYET BBIBOJIOB U 0000IICHHH.

7.1.3. 3aganus 1151 OleHKH BJIAJCeHHI, HABLIKOB

Kon
dopmupyeMas 3
KoMmmerenuust | Doy brara aarme
o0yueHust
OIIK-3 IIpakTHyeckne 3agaHus
CriocobeH 1. [ToTpeOGHOCT B IO3HAHWH U CAMOIIO3HAHUHT
obecrieynBaTh 2. [ToTpeOHOCTH B cONMANEHOM MTO3HAHUT
TpebyeMoe 3. Hay4roe mo3HaHue u ero 0COOCHHOCTH
KadecTBO 4, [ToTpeOGHOCTL B 00pa30BaHUH
MIPOLIECCOB OIIK-3-B1 | 5. [MoTpeOHOCTH Kak 0OBEKTHUBHAS MIPUIHHA AeATebHOCTH. Llenp
OKa3aHusl yCIyT B JeATEILHOCTH
n30paHHOH chepe 6. XapaKTepUCTHKHU JIESITEIbHOCTH YeI0BeKa
npodeccHoHaNBHOH 7. [ToTpeOHOCTh B pa3BUTHH JCATENLHOCTH. BUabl 1eaTenbHOCTH
JeATEILHOCTH 8. [MTotpedHOCTH B TBOpUecTBe. JlyXxOBHO-IIpaKTHYECKas NESTEIbHOCTD
YeJIoBeKa
IIpakTHyeckune 3a1aHus
1. [ToTpeOHOCTP YenoBeKa B CaMOCOBEPIICHCTBOBAHUH.
2. [ToTpeOHOCTH B HHTEIUIEKTYaIBHOM eI TETHHOCTH
3. Perynmpytomiee BiausiHAE TOTPEOHOCTEH HA NEATEIHHOCTD H
OIIK-3 B2 | MOBE/ICHNE HeoBeKa
4, W3zBpamieHnabIe MOTpeOHOCTH
5. [onsATHE KaueCcTBA KU3HH
6. lleHHOCTH TMIHOCTH.
7. Cdepa cepBrca Kak MOTPEOHOCTH B 0COOOM B3aUMOICHCTBUH JIFOCH
8. DyHlaMeHTaIbHble TOTPEOHOCTH

Kpurepun oneHkn yyeOHbIX AeliCTBHI 00y4YalOIMXCS HA NPAKTHYECKUX 3aHATHAX

Ouenka XapaKkTepUCTHKM OTBETA CTYJAEHTAa
OOyyaronuicst caMOCTOSITEIBHO W MPABMIBHO DI y4eOHO-TIPO(EeCCHOHATIBHYIO
OtanvHo 3a7ady, YBEPEHHO, JIOTHYHO, IIOCIEOBATeIbHO W apryMEHTHPOBAHO M3Jarajl CBOE
pelieHue.
OOyuaronicst caMOCTOSTEIBHO W B OCHOBHOM IIPAaBWJIBHO peIIWI  y4eOHO-
Xopomio npodeccHOHANIBHYIO  3aJady,  yBEPEHHO,  JIOTHYHO,  IIOCJEIOBaTE€IbHO |
ApryMEHTHPOBAHO W3J1araj CBOE pelIeHHUE.
VIOBIETBOPHTENbHO OOyyaronuiicss B OCHOBHOM peIIM y4eOHO-TPOEeCCHOHAIBHYIO 3a/ady, JOMYCTHII
HECYIIECTBEHHBIE ONTHOKH, C1a00 apryMEHTHPOBAJI CBOE pPEIICHHE.
HeynopaerpopureabHo | OOyuaromuiicst He pemmi yaeOHO-Tpo(ecCHOHAIBHYIO 3aady.

7.2. ®OC nis npoBeieHUs MPOMEKYTOYHOM aTTecTalMHu.

7.2.1. 3aganus 15 ONEHKH 3HAHUM K 3a4YeTy

dopmupyemas |

Kon 3aganue
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KOMIIETeHIINsI | pe3yabTaTa
00yueHust
OIIK-3 Ilepeyens Bonmpocos
Crocoben 1. Packpotite METOOIOTHIO U IOTHKY TipeameTa «CepBHCOIOTH:
obecrie4nBaTh Hay4HbIE TOJXOABI K OTPEACICHUIO IOHATHUS «IOTPEOHOCTH YSJIOBEKa.
Tpebyemoe 2. OnumuTe CTPYKTYpY B packponTe QyHKIMH TOTPEOHOCTEH.
Ka4ecTBO 3. OOBsCHUTE B3aUMOCBSI3b MOTPEOHOCTEH U IIEHHOCTEH.
TIPOIIECCOB 4. OOBsACHUTE B3aUMOCBS3b MOTPEOHOCTEH U NEATETFHOCTH.
OKA3AHHSA YCIYT B | e o ) 5. B 4em cymHOCTb MPUpPOIBI TOTPEOHOCTEH YeTIOBEKa B IEPBOOBITHOM
n30paHHOH cepe 00I1IecTBE, M KAKOBO MECTO YeJIOBEKa B MHPE.
npodeccHoHaIBLHOH 6. JlaiiTe npencTaBieHue o0 CBOMCTBaX uesioBeka B hruirocodekux
JEATEIbLHOCTH BO33PEHUSX MEPBBIX [TUBHIU3AIIH.
7. PackpoiiTe B3IJIs/1bI aHTUYHBIX MBICIHTENN O YEIIOBEKE U €ro
MOTPEOHOCTSIX.
8. Packpotite mpobiemMsl TOTpeOHOCTEH YeIoBeKa B CPETHEBEKOBOI
¢unocodpun u B 3oxy BozpoxmeHus.
Ilepeyens Bonpocos
1. Packpotite mpobieMbl 4eIoBedecKUX NOTPEOHOCTEH B rtocopun
HoBoro BpemeHnu.
2. OnumuTe B3R Ha MOTPEOHOCTH YesoBeka B (hmocoduu 19
BeKa.
3. OnumuTe moaxoa6l MeicauTenu 20 Beka K mpoodiieMe 4eIoBeKa U ero
MOTPEOHOCTEH.
4. IIponeMoHCTpUpYiTE IOHUMaHUE OUOIOTHYECKUX U COI[MATIBHBIX
OIIK-3 — 32 | moTpeOHOCTEIA.
5. IIponemMoHCTpUpYiiTE NOHMMAHUE MAaTEPUAIIbHBIX U lyXOBHBIX
MOTPEOHOCTEHH.
6. [TpoxgeMoHCTpHUpPY#HiTE NOHUMAaHHE HHANBHIYAJIbHBIX H
OOIIECTBCHHBIX MIOTPEOHOCTEH.
7. [TpogeMOHCTpHUPYHTE TIOHUMaHHE PYTUHHBIX ¥ TBOPYSCKUX
MOTPEOHOCTEHH.
8. Yto moHHMMaeTcs MOA IMOTPEOHOCTHO - MOTHBALMOHHOW cdepoil
JIMYHOCTH.

7.2.2. 3aganus AJ15 OLEHKH VMEHUH K 3a4eTy

Kona
®opmupyemas 3
KOMITCTOHILHSE pe3yabTarta ajanmue
00yuyeHust
OIIK-3 Ilepedyenn BonpocoB
Cnocobex 1. B yem cyTs TE€OpHHU MOTHBAILIMHU TOTPEOHOCTEH.
obecrieunBaTh 2. Kakne ocHOBHBIE KOMIIOHEHTHI BKJIFOYAET B ce0s1 cucTeMa
Tpebyemoe HaIpPaBJICHHOCTH JTNYHOCTH.
Ka4eCcTBO 3. [Ipoanamm3upyiite poirb © MECTO YCIIYT B COBPEMEHHOH SKOHOMUKE.
MIPOIIECCOB 4. PackpotiTe 0CHOBHBIC KOHIICTIIIU CEPBHICA, OPHEHTHPOBAHHOTO Ha
OKA3AHUA YCIYT B | oo o MOTpeOUTENS.
n30panHOH chepe 5. Onwuire MOJENH MOKYMATEIECKOTO MTOBEICHAS YeTIOBEKA.
npodeccoHaNbHOH 6. JaiiTe XapaKTepHCTHKY KYJIbTypHBIM (haKTOpam, KOTOPHIE BIUSIOT
JeSITeTbHOCTH Ha TTOBEIeHUs TOTpeOnTeNs.
7. JaiiTe XapaKTepHUCTHKY COITHAIEHBIM (aKTOPaM, KOTOPBIE BIUSIOT
Ha TIOBEJICHUE TIOTPEOUTEIS.
8. Urto Takoe «pedepenTHas rpymmay. OMUIINTE ee BIUSHAE Ha
MOTPEOUTETHCKOE TIOBEICHUE.
IlepeueHs BOnpocos
1. [poanamm3upyiite 3HaYCHHE BOCHPHUATHUS, OOYUYCHHS, MOTHBALIUU
KakK ()aKTOpOB BHYTPCHHETO BIIUSHUS HA TIOTPEOUTEIIS.
2. OObBsicHHTE 3HAYCHHE JUYHOCTHBIX ()AaKTOPOB M WX BIHMSHHE Ha
OIIK-3-V2
moTpeOUTEN.
3. OOpsicHUTE 3HAYECHHEC SMOLUMH ¥ WX BIUSHUA HA TIOBEACHUE
moTpeOUTENS.
4, UTo TaKkoe «KHW3HEHHBIN CTHIIb» KaK (DakTOp BHYTPEHHETO BIIHMSHUS
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Ha NOTpeOnTEISL.

5. [epeuncnure OCHOBHBIE STaIbI nporecca NPUHATHS
MOTPEOUTETHCKOTO PEIICHUS.

6. PackpoiiTe THIIONOTHIO TOTPEOUTENECKUX PEIICHIH.

7. [poananusupyiite COBpeMEHHBIE TEHACHIUH IIPOLIECCa MOKYIIKH.

8. PackpoiiTe cymHOCTh KymnbTypel cepBuca. OCHOBHBIE TIpaBHIIA
o01mIeHus: paboTHHUKA CQEephl CEpBHCA U KIMEHTA.

7.2.3. 3aganus 1151 ONEHKH BJIAJCHHI, HABLIKOB K 3a4YeTy

Kon
®opmupyemas
xommerenmun | PEYIbTATa 3apanue
o0y4eHust
OIIK-3 I[pakTuyeckue 3a1aHus
Cmocoben 1. BrisiBuTE B3aMMOCBS3b KaueCcTBa YCIYTH, OKHAAHHS TOTpeOuTENeH 1
obecrieunBaTh UX yIOBJIETBOPEHHE.
Tpebyemoe 2. PackpoiiTe CyIIHOCTb MOHATUS «KOHChIOMepu3M». llepeuncinure
Ka4ecTBO ITyTH 3aIIUTHI IPaB IIOTPEOUTEINEH.
TIPOLIECCOB 3. OOBSICHUTE B3aUMOCBSI3b NOTPEOHOCTEH, JOXOJOB M YPOBHS XXKU3HU.
OKa3aHusl yCIyT B OOBsicHUTE MPOLIECC UTAHUPOBAHKS MaTepUAIbHBIX MOTPEOHOCTEH.
n30paHHOH chepe 4. PackpoiiTe 3HaueHMe TpyJda Kak CpeICTBAa  YAOBJIETBOPEHUS
npodeccuonansHol| OIIK-3 — B1 | noTpeGHOCTEH.
JIESTEIIBHOCTH 5. OOBACHUTH B3aMMOCBS3b MOHATHI «KadecTBAa M YPOBEHb XKHU3HU
Ye0BEKay.
6. [MonATHE «peKpealMoOHHBIX MOTpeOHOCTEH uenmoBekay. Packpoiite
THITOJIOTHIO PEKPEallMOHHBIX OTPEOHOCTEH YeTIoBeKa.
7. B dWeM CymHOCTE pEKpealMOHHOM HESATEIbHOCTH KaK CII0co0
YIOBIIETBOPEHNUS PEKPEALMOHHBIMU TOTPEOHOCTMH.
1. ITponemoncTpHupyiiTe MIOHNUMaHHe cepBHca Kak chepsl

YIOBIIETBOPEHUS MOTPEOHOCTEH YeTOBEKa.

J000BBIO U IPYIKOOH.

OIK-3 _ B2 | YXOBHOM KU3HHU HenoBeka.

,I[yXOBHOI\/’I JKU3HHU YCIIOBCKA.

JIMYHOCTH.

I[IpakTHyeckue 3aganus
1. B uem cymHocTs noTpeOHOCTEH B MPUHAIICKHOCTU. YTO TOHMMAETCS MO

2. B 9eM CyIHOCTH AyXOBHBIX TOTPEOHOCTEH YeTIOBEKa.

3. B uem cyniHOCTh MOTPEOHOCTH MO3HAHUS 1 CAMOTIO3HAHWSL.

4. YUTOo OTHOCHUTCSI K TyXOBHBIM IIEHHOCTSIM 4eJIOBeKa. 3HaUeHHE KyJIbTYPhI B
5. B dem cymHOCTh MOTPeOHOCTH B penurud. KakoBa poiib pElUTHU B
6. IlpomemoHCTpupyiiTe TIOHHMaHWE MOpalld ¥ HPABCTBEHHOCTH, KakK
MOTPeOHOCTH TMYHOCTHOTO M OOIIECTBEHHOTO PAa3BUTHSL.

7. Uro mnoHUMAaeTCs o1 06H.I€‘ICJ'IOB€‘I€CKI/IMI/I IOCHHOCTAMHM B JKHM3HHU

8. B uem cynHOCTh MaTepHaJIbHBIX MOTPEOHOCTEH YeoBeKa.

YPOBHH H KPpUTEPHUHA HTOrOBOIl OlIEHKH PE3yJbTAaTOB OCBOCHUS NUCHUITJIUMHBI

Kpurtepuu oneHuBanus

HTorosas oneHka

Yposens 1.
HenocraTtounsiii

He3nanue 3HaunTENIBHON YaCTH IPOrPaMMHOIO
MaTepualla, HEyMEHHUE JJaKe C MOMOILBIO
mpernoaBaTess copMyITupoOBaTh IPaBUILHEIC
OTBETHI HA 3a/1aBAEMbIE BOIIPOCHI, HEBBIIIOJIHEHNE
NIPaKTUYECKUX 3aJaHuil

HeynoBneTBopuTeIbHO/HE3AUTEHO

YpoBeHsb 2.
BazoBrrit

3HaHHE TOJIFKO OCHOBHOTO MaTepHaia, JOMyCTHMbI
HETOYHOCTH B OTBETE Ha BOIPOCHI, HAPYyILIEHHE
JIOTHUECKOW MOCNIEJOBATEIbHOCTU B U3II0KEHUN
IIPOTrPaMMHOTO MaTepHala, 3aTpyAHeHHUS TIPH
pELIeHUH NPAaKTHYECKUX 33/1a4

Y IOBIETBOPUTEIHHO/3aUTEHO

VYposens 3.
TToBBIIEHHBIN

TBepable 3HaHUS NPOrPAMMHOTO MaTepHaa,
JOIyCTHMBIE HECYLIECTBEHHBIE HETOUHOCTH IIPU
OTBETE Ha BONPOCHI, HAPYLIEHUE JIOTHYECKOH

Xopor1o/3a4TeHo
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MOCJIEZIOBATEILHOCTH B U3JIOKEHUH MPOTrPaAaMMHOI0
MaTepuaa, 3aTpyIHEHHUS TIPHU PeIIeHUH
MIPAKTHIECKUX 321

YposeHs 4. I'my6okoe ocBOEHHE IPOTPaMMHOTO MaTepHaIa, OTnuaHO/3a9TEHO
[IponBunyTHII JIOTUYECKU CTPOMHOE €r0 U3JI0KEHNE, YMEHNE
CBSI3aTh TEOPHIO C BO3MOXKHOCTBIO €€ IPUMEHEHHS Ha
MIPaKTHKEe, CBOOOTHOE pPelIeHNe 3a1ad 1 000CHOBAHNE
IIPUHSTOrO PEHICHUS
7.3.1. 3apanus 1A ONEHKH 3HAHUI K IK3aMeHYy
®opmupyemas Kon
KOMIIeTeHI U pesyabrata 3ananme
00yueHust
OIIK-3 Ilepeuens Bonpocos
Cnocoben 1. Tuns! KIaccU(pUKALUK YCIIYT U CEPBUCHOMN JIESITEIEHOCTH
00ecreInBaTh 2. CepBHCHOIi JICITEIBHOCTU B «IIOTPEOUTEIHCKOM OOIIECTBE» U B
TpeGyemoe HOCTHH/YCTPHATILHOM OOLIECTBE
KATCCTBO 3. Kiraccuduxanust METO10B OKa3aHUsI yCIyT
EE;);E:;;)];C nyr B OIIK-3 - 31 | 4. CTpyKTypa CepBUCHOM ACSITEIHHOCTH M YIOBICTBOPEHHE TIOTPEOHOCTEH
u3GpaHHoii chepe 5. Ycnyra Kak Mosie3HOe ISHCTBHE U €€ COIMaIbHas pOlb
npodeccuoHaTLHOMH 6. Ctepa ycayr u ocobeHHOCTH e (PYHKIIMOHUPOBAHUS
ACSATEeILHOCTH 7. npuBunyanapHOe 00CTy:)KUBaHUE Kak cdepa npodheccnoHaIbHOM
JesITeIbHOCTH
8. MeTopI ceneKIu 00CIyKHBaeMOH IPOTYKIIAN
Ilepeyens Bonpocos
1. Barnsia Ha TOTPeOHOCTH YeNIOBEKa C TOUKU 3pEHHST IKOHOMHKH
2. lemorpaduueckue mpoLecchl U CEpBUCHAsI AEATEIbHOCTh
3. BimsiHue Ha pa3BUTHE CEPBUCHOM JIESTENEHOCTH Teorpaguyeckoro
(axTopa ¥ TUIBI TEPPUTOPHAIBEHOTO PacCeNIeHNUs JIF0IeH
4. CBsI3b XyJOXKECTBEHHOI'O TBOPUYECTBA U CEPBUCHOM JEATENBHOCTU
OIIK-3 - 32 | 5. CymHOCTb U CTPYKTYpY COLUAIBHO-KYJIBTYPHOTO CEPBHCA.

6. Kakue o0OmiecTBeHHBIC H HHAWBUAYAIBEHBIC TIOTPEOHOCTH PEeaTH3yIOTCs
MIOCPEICTBOM CEPBUCHOMU AESTENLHOCTU?

7. YkaxxuTe OTIUYUs Tpya B cepe cepBrca OT TPpyAa B IPOMBIIUICHHOM
MIPOU3BOJICTBE

8. Baxkneiimme npu3HaKu CEpBUCHOM JESTENILHOCTH KaK XO3SiCTBEHHO-
SKOHOMUYECKOTO SIBJIEHUS U KaK MPOU3BOJICTBA CEPBUCHBIX MPOITYKTOB

7.3.2. 3aganus 11 ONEHKH YMEHUH K DK3aMeHy

Kopn
®opmupyemasn 3
KOMIIeTeHILHSI pe3yJabTara ajanmue
00yueHust
OIIK-3 Ilepeuenb BONpocoB
Cnocoben 1. Uepapxus notpeGHOCTEl A. Macioy.
obecrieuynBaTh 2. Knaccuukamnust yciyr ¥ CEpBHCHON AEATEIEHOCTH
Tpedyemoe 3. Tun noTpebaeHus JOWHTyCTPHAILHOTO O0IIecTBa
KauecTBO OMK-3 — V1 4. Tun notpeGieHns HHIYCTPUAIEHOTO O0IIeCTBa
IIPOLIECCOB 5. Tum noTpebiaeHns MOCTHHYCTPUAIBHOTO 00IIecTBa
OKa3aHus yCJIyr B 6. [ToHsTHE TOTUCTUKU CEPBUCHOTO OTKITKA
n3bpaHHOU cdepe 7. [ToHsiTHe CEPBUCHOHN AEATETHHOCTH
npodeccHoHAIBLHOH] 8. CepBucCHas AEATEIHHOCTh KaK CIIOCO0 y/IOBJIETBOPEHHSI O0IIECTBEHHBIX
JEATEeIbHOCTH noTpedHoCTEeH
Ilepeyens Bonpocos
OIIK-3 — V2 | 1. MoTuBauus HHANBUYaIbHOTO TIOTPEOJICHNS

2. OCHOBHBIE BU]IBI YETIOBEYECCKHUX MMOTPEOHOCTEH
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3. PyruHHBIE 1 TBOpUECKHE OTPEOHOCTH

4. NHnuBuaya bHBIE U OOIIECTBEHHBIC TOTPEOHOCTH

5. MarepuaibHbIEC U TyXOBHEIE TOTPEOHOCTH

6. bruonornyeckue u conuaIbHBIE TOTPEOHOCTH

7. CymHOCTh Tpex moTpeOHOCTel, MOTHBHPYIOIINE YEIOBEKa

7.2.3. 3agaHus 1151 OIEHKH BJIAJCHHI, HABLIKOB K DK3aMeHY

®opmupyemas
KOMIIETeHI U

Kon
pe3yabrara
o0yueHus

3aganme

OIIK-3

Crocoben
obecrieynBaTh
Tpebyemoe
Ka4ecTBO
MPOLIECCOB
OKa3aHusl yCIyT B
n30paHHoO# chepe
po¢heCCHOHATBHOM
JeSITeIIBHOCTU

IIpakTHyeckne 3a1anus
8.
1 UX yJIOBIETBOPEHHUE.
9.
ITyTH 3aIIUTHI IPaB IIOTPEOUTENEH.
10.

11. Pacxkpoiite
MOTPeOHOCTEH.

12.
YeJIOBEKay.
13.
THIIOJIOTHIO PEKPEAIIMOHHBIX OTPEOHOCTEH YenoBeKa.
14.
YIOBIIETBOPEHNUS PEKPEALTMOHHBIMHU TOTPEOHOCTSMH.

15. [TponemMoHCTpUpYHTE  TMOHMMaHHWE  CEpBHUCA
YIOBIIETBOPEHUS MOTPEOHOCTEH YeTOBEKa.

3HaYeHHe Tpyda Kak

OIIK-3 - Bl

IpakTnyeckue 3agaHus

J000BBIO U IPYIKOOH.
2. B ueM CyIIHOCTb AyXOBHBIX MOTPEOHOCTEN UesioBeKa.
3. B yeM cymHOCTh OTPEOHOCTH TIO3HAHUS M CAMOIIO3HAHUS.

XOBHOM JKHU3HU YeJIOBEKA.
ONK-3-B2 | ¥
JyXOBHOM KM3HU Y€JIOBEKa.

HOTpe6HOCTI/I JIMYHOCTHOI'O U O6H.ICCTB€HHO]"O Ppa3BUTHA.

JIMYHOCTH.
8. B ueM cyIHOCTh MaTepHalibHBIX MOTPEOHOCTEH YeNIoBeKa.

YI)OBHI/I H KPpUTCPHUH MTOIrOBOM OLIEHKH pe3yJabTaTOB OCBOCHUSA TUCHUIIIMHBI

Kpurtepuu oneHuBanus

Yposens 1.
HenocraTtounsiii

He3nanue 3HaunTENBHON YaCTH IPOTPAMMHOTO
MaTepualla, HEyMEHHUE JJaKe C MOMOILBIO
mpernoaBaTess chopMyITupoOBaTh IPaBUIBHEIC
OTBETHI HA 3a/1aBAEMbIE BOIIPOCHI, HEBBIIIOJIHEHNE
NIPaKTUYECKUX 3aJJaHuil

YpoBeHsb 2.
bazoBwrit

3HaHNE TOJIFKO OCHOBHOTO MaTepHaia, JOMyCTHMbI
HETOYHOCTH B OTBETE Ha BONPOCHI, HAPYILICHHE
JIOTHUECKOW MOCNIEJOBATEIbHOCTU B U3II0KEHUN
IIPOTrPaMMHOTO MaTepHala, 3aTpyAHeHHUS TIPH
peLIeHNH NPaKTHYECKUX 33714

Yposens 3.
TToBBIIEHHBIN

TBCp,HBIe 3HaHUs MPOTPpaMMHOI0 MaTepualia,
JAOITYCTUMBIC HECYHICCTBCHHBIC HETOYHOCTHU ITPU
OTBCTEC HA BOIIPOCHI, HAPpYIICHUE JIOTHYECKOM
TIOCJIENOBATCIIBHOCTHU B U3JIOKCHUH IIPOTrpaMMHOI'0O

Xopor1o/3a4TeHo

8. CooTHOIICHUE TTOHATHI ((HOTpC6HOCTB», «MOTHUB», «KMOTHUBALTHA»

BrusiBuTE B3aNMOCBSI3b Ka4eCTBA YCIIyTH, OKUIAHUS TOTPEOUTENCH
PackpoiiTe CyIIHOCTH NOHATUS «KOHChIOMepU3M». llepeunciaure
OOBSICHUTE B3aMMOCBSI3b MMOTPEOHOCTEH, JOXOMOB M YPOBHS KU3HHU.
OOBsicHUTE TIPOIIECC MITAHNPOBAHKS MaTePHAIBHBIX TOTPEOHOCTEH.

CpEACTBAa  YAOBIETBOPEHUS
OOBSICHUTh B3aUMOCBS3b IOHATUN «KadyecTBa H YPOBCHb KWU3HU

IlonsaTHe «pexpealoHHBIX MOTpeOHOCTell uenoBeka». Packpoiite

B uem CyHIHOCTb pereaI.lHOHHOﬁ JCATCIBHOCTH KakK croco0

1. B uem CyHIHOCTb HOTpe6HOCTeI>'I B IPUHAAJICIKHOCTH. Yto moHNMaeTcs nona

4. Yto OTHOCHUTCS K AYXOBHBIM LIEHHOCTSIM YeJoBeKa. 3HaYCHHE KYJIbTYpHl B
5. B wem cymHOCTh mOTpeOHOCTH B penuruu. KakoBa poib penuruu B
6. IlpomemoHCTpUpYiHTE IOHUMaHHE MOpaIM W HPAaBCTBEHHOCTH,

7. Uro mnoHMMaeTCs o1 O6H.[6‘I€J'IOB€‘I€CKI/IMI/I IOCHHOCTSAMH B JKH3HHU

HTorosas oneHka
HeynoBneTBopuTeIbHO/HE3aUTEHO

Y IOBIETBOPUTETIHLHO/3aUTEHO




Marepuala, 3aTpyJHEHHs IPU PELICHUH
MIPaKTHYECKHX 3343

Yposens 4. I'my6okoe ocBOEHHE IPOTPaMMHOTO MaTepHaa, OTnuaHO/3a9TEHO
[IponBunyTHIN JIOTUYECKU CTPOMHOE €T0 U3JI0KEHNE, YMEHNE
CBSI3aTh TEOPHIO C BO3MOXKHOCTBIO €€ MPUMEHECHHUS Ha
MIPaKTHKEe, CBOOOTHOE pPelIeHne 3a1ad 1 000CHOBAHUE
MIPUHSITOTO PEIICHUS

8. IEPEYEHb OCHOBHOM U JONOJHUTEJBHON YUEBHOM JUTEPATYPBI,
HEOBXOIUMOM 151 OCBOEHUSI JUCLUAIIIMHBI (MOYJIS)

8.1. OcHoBHas uTEparTypa:

1. Hanunenko H.H., Pyomosa H.B. CepBucomnorus: yue6. mocobue s OakanaBpuara. —
M.: Kunopyc, 2019.

2. Mansmmna H.A., EpmakoBa H.M. CepBucosiorus: moTpeOHOCTH YeIOBEKa: MOco0ue
1u1s 6akanaBpoB. — M.: Jlamkos u K, 2019.

3. YnanenoBa M.B., Haymosa E.B. CepBuconorus. UenoBek u ero moTpeOHOCTH: yueo.
nocooue. — M.: Omera-JI, 2017.

4. Konomiésa, H.A. CEPBUCOJIOI'MA (uenoBek m ero mOTpeOHOCTH): y4eOHOE
nocobue / H.A. Konomiesa. — 2-e usj., nomn. — Bmagusocrok: U3n-so BI'YDC, 2017.

8.2. lomosiHuTEIbHAS JIMUTEpPaTypa:

1. banakuna FO.}O. Yenosek u ero norpedbnoctu (CepBucomnorusi): yue0. mocobue mis
BYy30B. — PocroB u//I: ®denukc, 2010.

2. JIykusnuyk W.H., Yabsnosckas O.A. Yenosek u ero norpedHoctu. CepBUCOIOTHSL:
yuebHnuk g BIIO. — M.: Akanemus, 2012.

3. TapanoBa, WU.B. CepBuconorus : yueOnuk / N.B. Tapanosa, A.B. Tpyxaues. -
CraBpomnons : Arpyce, 2013. - 296 c. - ISBN 978-5-9596-0863-7; To xe [DnekTpoHHBIH pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=232927

9. IEPEYEHHb PECYPCOB WH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETHU «<MHTEPHET» (JAJIEE — CETh « AHTEPHET»), HEOBXOAMbIX J1J151 OCBOEHMS
JACHMILINHBL

1.  Tapanosa, U.B. CepBuconorus : yuebnuk / W.B. TapanoBa, A.B. Tpyxaues. -
CraBponons : Arpyc, 2013. - 296 c. - ISBN 978-5-9596-0863-7; To sxe [DnekTpoHHBIN pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=232927

http://elibrary.rsl.ru/ Caiit Poccuiickoit anektponHoii 6ubaunorexu (PI'B)

www.gumer.info Onekrponnast oubnuoreka 'YMEP. Paznen HAYKA
http://www.jurnal.org/ Caiit )xypHana HayYHbIX MyOJIMKAIHIA JIJIsl ACTIMPAHTOB U IOKTOPAHTOB
http://www.moluch.ru/ Caiit sxypHana «Moooi y4EHbIN»

10. METOAUYECKUE YKA3AHUSA JJ5 OBYYAIOHIUXCSA IO OCBOEHUIO
JUCHUATIIAHBI (MOYJIS).

OCHOBHBIMU BHJIaMU ayIUTOPHON pabOTHI 00YJArOIIETOCs MPU U3yYECHUH AUCIUILTUHBI
SBJISIFOTCS JIEKIIMM M CEeMHHAapckue 3aHaTus. OOydarommuiicss He MMEET TpaBa MpPOIyCcKaTh 0e3
YBOXHUTEIBHBIX TPUYUH ayJUTOPHBIC 3aHATHS, B MPOTHBHOM CJIy4ae OH MOXET OBITh He
JIOTTYIIEH K 3a4€Ty/9K3aMeHY.

Ha nexumsix marmTcs U pa3bsACHSAIOTCS OCHOBHBIC TOHSTHS TEMBI, CBSI3aHHBIE C HEWH
TEOPETUYECKHE U MPaKTUYeCKHe MpoOJIeMbl, peKOMEHJAINH Ui CaMOCTOSITENbHON paboThl. B
XOJIe JICKIINH O0YyYaroIIUiics JOKEH BHUMATEIBHO CIYIIaTh U KOHCIIEKTHUPOBATh JIEKIIMOHHBIN
MaTepHal.

20


http://biblioclub.ru/index.php?page=book&id=232927
http://elibrary.rsl.ru/
http://www.gumer.info/
http://www.jurnal.org/
http://www.moluch.ru/

3aBepuIaroT u3yuyeHnue Haubosaee BaKHBIX TeM YU4eOHOW MUCIUTIIUHBI CEMUHAPCKHE
3aHATHSA. OHU cCiyKaT I KOHTPOJS MOATOTOBJIEHHOCTH O00Yy4Yaromlerocs; 3aKperuieHus
U3YYEHHOI'0 MaTepHaia; pa3BUTHS YMEHUS M HAaBBIKOB MOJATOTOBKH JOKJIAJ0B, COOOLIIEHUN
[0 €CTEeCTBEHHOHAyYHOW mpobiieMaTHKe; NPUOOPETEHHS OIbITa YCTHBIX MyOJIMYHBIX
BBICTYIIJICHUM, BEICHUS IUCKYCCHUH.

CemuHapy mpeamecTByeT camMoCTOsiTelbHasg paboTa o0ydyaromierocs, CBsi3aHHas C
OCBOCHHUEM JICKIIMOHHOTO MaTepuaia ¥ MaTepuajoB, U3JI0KEHHBIX B YU4eOHUKaX, Y4COHBIX
nocobusx M B PEKOMEHJOBaHHOW IpenojaBaTeileM TeMmaTudeckoil mnureparype. I[lo
COTJIACOBAHHUIO C MPENOJaBaTeeM HIM ero 3aJaHui0 OOyJalolmuics MOXKET TOTOBUTHh
pedepaThl MO OTIENBbHBIM TE€MaM AUCHUILUIMHBL. [IpuMepHbIe Tembl H0KIAA0B, pedepaToB U
BOIIPOCOB JUIs 00CYKACHUS PUBEACHBI B HACTOSIIUX PEKOMEHIALUSX.

10.1. PadoTa Ha JIeKIHH.

OCHOBY TEOPETHYECKOTO OOY4YeHHUs OOYYarOUIUXCs COCTABIAIOT Jekuuu. OHHM AT
CUCTEeMATH3UPOBAHHBIC 3HAHUS 00YJAIOIIUMCS O Han0oJIee CI0KHBIX M aKTYaIbHBIX MPoOIeMax.
Ha nexuusx ocoboe BHUMaHME YJENAETCS HE TOJIHKO YCBOCHHUIO OOYYAIOUIUMUCS H3y4aeMbIX
npoOJeM, HO U CTUMYJIHUPOBAHUIO UX AKTUBHOM IMO3HABATEIHHOWU JEATEIHLHOCTH, TBOPUYECKOTO
MBIIUICHHSI, PAa3BUTUIO HAYYHOTO MHPOBO33PEHHUS, MPO(HEeCcCHOHATbHO-3HAUMMBIX CBOWMCTB U
KauecTB. M3maraeMblii maTepuas MOXKET IMOKa3aThCs OOYYArOUIUMCS CJIOKHBIM, HEOOBIYHBIM,
MOCKOJIbKY BKJIIFOUACT 3HAHUS, TIOYEPIIHYTHIE MPEToAaBaTeNieM U3 pa3jiMYHbIX OTpacieil Haykw,
penuruu, UCTOPUH, NPakTUKU. BoT nouemy HeoOX01MMO 100pPOCOBECTHO U YIIOPHO paboTaTh Ha
nekuusax. OcymecTisis yueOHble NeHCTBUS HA JEKIMOHHBIX 3aHITHUSIX, 00yYaronuecs JOJKHbBI
BHUMATEJIFHO BOCIIPUHUMATH JCUCTBHS MPETOIaBATEIIS, 3aIIOMUHATE CKJIAIbIBAIOIIHECS 00pasbl,
MBICITUTh, TOOUBATHCSA MOHUMAHUS U3Yy4aeMOro IpeIMeTa.

OOyuaromuecs T0KHBI aKKYPaTHO BECTH KOHCIIEKT. B ciiyyae HeJomoHUMaHUsT KaKoii-
anb0 yacTH mpeaMeTa cieayeT 3aJaTh BOIPOC B YCTAHOBICHHOM MOPSAKE MpernojaBarento. B
mpoiiecce pabOThl HA JIEKIIMM HEOOXOAUMO TaK >K€ BBIMOJHIATH B KOHCIIEKTaX MOJETHU
U3yd4aeMoro mpenMera (pUCYHKH, CXEMbI, YepTeXKH U T.J.), KOTOPBIE HCIIOJIb3YyeT
MIPETO0/1aBaTEeNb.

OOyyaromuMcs, H3y4aloIluM KypC, PEKOMEHIYeTCs pacHIMpsATh, YIrayOmsTh,
3aKpEIUIsTh YCBOCHHBIC 3HAHUS BO BPEMSI CAMOCTOSITEIbHOM pab0Thl, 0COOCHHO MPHU MOATOTOBKE
K CEMHHApCKUM 3aHSATHSIM, W3y4aTh M KOHCIEKTUPOBATH HE TOJBKO OOS3aTENbHYIO, HO U
JIOTIOJTHUTEILHYIO JIUTEPaTypy.

10.2. PaboTa ¢ KOHCIEKTOM JIEKI[HI.

[IpocMoTpuTE KOHCIEKT Cpa3zy nocie 3aHaThil. OTMEeThTe MaTEpHall KOHCIIEKTA JEKIUH,
KOTOPBIM BBI3BIBAET 3aTPYAHEHHS Uil NOHUMaHus. [lombiTaliTech HaWTH OTBETHI Ha
3aTPYIHUTENBHBIE BOIPOCHI, UCIIOIB3Ys MPEAIAraeMyro JUTeparypy. ECin caMOCTOSATENbHO HE
yaanock pa3olbpaTbCs B Marepuaie, cHOpMyIupylTe BOMPOCHI U OOpaTHUTECh Ha TEKyIIeH
KOHCYJIbTAIIMH WU Ha OMIKalIIen JeKIUH 3a OMOIIBIO K MPENo/1aBaTeio.

Kaxnayro Hemento OTBOAWUTE BpeMsl Ui TOBTOPEHHS MPOWJICHHOrO MaTepuala,
MPOBEPsIsl CBOM 3HAHUS, YMEHHUS U HABBIKU 110 KOHTPOJIBHBIM BOIIPOCAM U TECTaM.

10.3. Bpino/iHeHHe NPAKTHYECKUX PaldoT.

[To manboree ca0XHBIM MpoOIeMaM Y4eOHON NUCIMIUIMHBI MPOBOASTCS MPAKTHIECKUE
3aHsTHsl. VX TTaBHOM 3amayeil siBisieTcs yriayOJeHue U 3aKperieHue TEeOPETUYSCKUX 3HAHUH Y
oOydJaronuxcs.

[IpakTHueckoe 3aHsITHE MPOBOJUTCA B COOTBETCTBHUHM C IJIAaHOM. B milaHe yka3bIBaloTCs
TeMa, BpeMs, MECTO, LIEJTM W 3aJaddl 3aHATHSA, TeMa JIOKJIaga W peepaTHBHOTO COOOIICHUS,
oOcyxgaembie BONpOCHL. JlaeTcs CHNUCOK 00s3aTeNbHOM U JIOMOJHUTENBHON JIUTEpaTyphl,
PEKOMEHIOBAHHOM K 3aHSTHIO.

[ToaroroBka 00y4arOMMUXCS K 3aHATUIO BKIIFOYALT:
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-3a0J1arOBpEMEHHOE 03HAKOMIICHHUE C TIAHOM 3aHSTHS,

-U3y4E€HHE PEKOMEHI0BAaHHOMW JIUTEPATYPHI U KOHCIIEKTA JIEKIIHIA;

-MIOJIFOTOBKY TMOJHBIX U TJIYOOKHMX OTBETOB IO KaXXOMY BOIPOCY, BEIHOCUMOMY ISt
00CyXICHUS;

-IIOATOTOBKY JOKJIa/1a, pedepaTa Mo yKazaHUIO MpEenogaBaTes;

[Ipyn mpoBeneHUM MPaKTUYECKUX 3aHATHH yaensercs ocoboe BHUMAaHME 3aJaHHsIM,
MPEIOJIATA0IIMM HE TOJILKO BOCIPOU3BEICHUE O0YUYAIONIMMUCS 3HAHUHM, HO M HAIIPABJICHHBIX
Ha pPa3BUTHE Yy HUX TBOPYECKOrO MBIIUIEHUS, HAy4YHOIO MHUPOBO33peHHs. [lns myqiiero
YCBOEHUSI M 3aKpEIUICHUs] MaTepuayia Mo JAHHOM AMCIUIUIMHE MOMUMO KOHCIIEKTOB JICKIIHM,
oOydaromuMcsi HEOOXOAMMO HAaydYUTbCs pPadOTaTh C O00S3aTENIBHONM U JIOMOJHUTENIBHOM
nutepatypoir. M3ydeHuwe, TUCHUIUIMHBI TPEANOJiaraeT OTCICKUBAHME IMyONUKalUid B
nepuoanuecknx n3nanusx u padbory ¢ INTERNET.

[lenecooOpa3HO TOTOBUTHCS K MPAKTUYSCKUM 3aHATHSM 3a |-2 Henenu 10 uX Hadania, a
MMEHHO: Ha OCHOBE M3Y4YE€HHS] PEKOMEH/I0BAHHOMN JINTEPATYPhI BBIIMCATh B KOHTEKCT OCHOBHBIE
KaTeropuy M TOHATHUS MO0 y4eOHON AMCIMILIUHE, MOATOTOBUTH Pa3BEPHYTHIC IJIAHBI OTBETOB U
KpaTKOe CoJep)KaHHE BBIMOJMHEHHBIX 3afgaHuil. OOydaromwuiics AODKEH OBITh TOTOB K
KOHTPOJIbHBIM ~ OIIpOCaM Ha KaXJoM y4yeOHOM 3aHsATuu. OnoOpseTcss U moouipsercs
WHUIMATUBHbBIC BBICTYIUICHHUS C JIOKIaJAaMU U pedepaTamu 1Mo TeMaM MPaKTUYECKUX 3aHATUH.

10.4. IToaroroBKa NOKJIAA0B, PUKCUPOBAHHBIX BBICTYIICHHH U pedepaToB.

[Ipu moaroToBke K JOKJIANy MO TeME, YKa3aHHOW MperofaBaTeieM, O0ydaroIuics
JIOJDKEH 03HAKOMMTBCS HE TOJIBKO ¢ OCHOBHOM, HO U JIONOJHUTEIbHOMN JIUTEPaTypoH, a Takke ¢
NOCTIETHUMH ITYOJMKAIMSIMU 110 3TOM Tematuke B cetu MuTepHer. Heo0XxoauMo moaroToBUTh
TEKCT JIOKJIa/la U WIIIKOCTPATUBHBIM MaTepual B Buje Npe3eHTauuu. Jlokian 10JKeH BKIYaTh
BBEJICHUE, OCHOBHYIO 4acTh M 3akitoueHue. Ha noxnan orBomutrcs 10-15 munHyT yueOHOrO
BpeMeHU. OH JO0JDKeH ObIThb Hay4yHbIM, KOHKPETHBIM, ONpPEAEICHHBIM, ITyOOKO pPacKpbIBaTh
npoOJeMy U IyTH €€ PEIICHHUS.

PexomeHjalMy K BINOJIHEHUIO pedepara:

1. PaGoTta BeIMOSTHAETCS HA OHOM CTOpOHE JucTa hopmara A 4.

2. Pazmep mpudTa 14, MeXCTpOUHBIN HHTEPBAJ (OIUHAPHBIN).

3. O6béM paboThl AOKEH cocTaBiATh 0T 10 10 15 nucToB (BMecTe ¢ MPUIOKEHUSIMU).

4. OcrapnsieMble 110 KpasiM JIUCTA MOJI1 UMEIOT CIEYIOLINE Pa3Meph:

Cnesa - 30 mm; cpaBa - 15 mm; cBepxy - 15 Mm; cHU3y - 15 MM.

5. Conepxanue pedepara:

*  Tumynouwiu aucm.
»  Cooeporcanue.
* Bgeoenue.

BBenenne nomkHO BKIOYaTh B ce0s KpaTkoe OOOCHOBaHME aKTYaJIbHOCTH TEMbI
pedepara. B aT0il uyacTM HEOOXOAMMO TakKe IOKa3aTh, MOYEMY JAHHBIM BOIPOC MOMKET
NPEJCTaBIATh HAYYHBIH MHTEPEC M KaKOe MOXKET UMETh IPAKTUYECKOE 3HAUCHHE.

*  OcHosHoll mamepuan.
*  3axmwoueHue.

3akiIroueHue - 4acTh pedeparta, B KOTOpoi (GopMyIUpyrOTCs BBIBOJBI 1O Maparpadam,
oOpamraercss BHMUMaHUE Ha BBINOJHEHHE IIOCTABJICHHBIX BO BBEJCHMM 3a7ady M LEJeH.
3aKiroueHne JOKHO ObITh YETKUM, KPAaTKUM, BHITEKAIOLIUM U3 OCHOBHOM YacTH.

*  Cnucok rumepamypbi.

6. Hymepanusi cTpaHull mpocTaBisieTcs B MPAaBOM HIDKHEM YIJ1y, HAUMHAas C BBEJICHUS
(ctp. 3). Ha TMTYNIBHOM JMCTE M COJIEPKAHUU, HOMEP CTPAHMIIbI HE CTaBUTHCSL.

7. Ha3BaHusi pasnenoB M TOJPA3leNoB B TEKCTE JOJDKHBI TOYHO COOTBETCTBOBATH
Ha3BaHUAM, IPUBEJEHHBIM B COJICPKAHUU.

8. Tabnuipl MoMemarTcs M0 XOAY HU3JI0KEHHS, JOJKHBI UMETh MOPSIIKOBBIN HOMED.
(Hanpuwmep: Tabnuna 1, Pucynok 1, Cxema 1 u 1.1.).
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9. B Tabnumax u B TEKCTE CIENYEeT YKPYIMHATh CIUHUIBI U3MEPEHHS OOJBIINX YUCEN B
3aBHCUMOCTH OT HEOOXOAUMOMN TOYHOCTH.

10. Tpaduku, pucyHku, TaOIMIBI, CXEMBI CIEAYIOT TOCIE CCHUIKM Ha HHX H
pacnoiaraTcs CAMMETPUYHO OTHOCUTENIBHO IIEHTa CTPAHUIIBI.

11. B cnucke nurepaTypbl YKa3bIBae€TCs MOJHOE HAa3BaHWE MCTOYHMKA, aBTOPOB, MECTa
U3JIaHUs, U31aTEIbCTBO, TOJ BHIITYCKA U KOJMYECTBO CTPAHUII.

10.5. Pa3zpaboTka 3J1eKTPOHHOI Npe3eHTAllUM.

Pacnpenenenue TeM mpe3eHTaul MEXIY 00YyJaloUMMHUCA U KOHCYJIbTHPOBAHUE UX TIO
BBIMIOJTHEHUIO MTUCbMEHHOU pabOThl OCYLIECTBISIETCS Takxke Kak U mo pedepary. [Ipucrynas k
NOJMOTOBKE MMCbMEHHOM pabOThl B BUJIE 3JEKTPOHHOM IIPEe3eHTAMM HEO0XOJMMO UCXOAUTDH U3
Henel Mpe3eHTallMM W YCIOBUM €€ MpPOYTEHHUs, KaK MpaBUJIo, Takylo padoTy oOydaeMmble
IPEJICTABISIIOT MPENOAAaBaTeal0 Ha IPOBEPKY 10 3JIEKTPOHHOM IOYTE, YTO MCKIIIOYAeT
BO3MO>XHOCTbH JIONOJHUTEIHBIX KOMMEHTAPUEB U MOSCHEHUH K IPECTaBICHHOMY MaTepHaiy.

[To cornmacoBaHmIO ¢ MpernoiaBaTeseM, MaTepUaIbl IPE3CHTAUH 00YUYAIOIIUIACI MOXKET
npencraButs Ha CD/DVD-nucke (USB dmam-aucke).

DJNEeKTPOHHBIE TPE3CHTAIlMH BHIMOJNHAIOTCS B mporpamme MS PowerPoint B Buze
CIIaliJIOB B CIIEAYIOLIEM MOPSAKE:

-TUTYJIBHBIN JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HMCIIOJTHEHUS MTPE3CHTALINH;

-IJIaH Tpe3eHTaluuu (5-6 MyHKTOB -3TO MAaKCUMYM);

-0CHOBHas yacTh (He 6omee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OO6m1re TpeboBaHUs K CTUIEBOMY O(DOPMIICHHIO MTPE3CHTAINH:

-IM3aiH JOMKEeH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasl 11€JIb - YUTAEMOCTh, a HE CyObeKTHBHasI KpacoTa. [Ipu 3ToM He Hazo BHajarh
B JPYTYIO KpailHOCTh U MHCATh Ha OEINBIX JIMCTAaX YePHBIMU OYKBaMU — HE Y BCEX ATO MOIY4aeTCs
CTHJIBHO;

-IIBETOBas raMmMa JI0JKHA COCTOATH He 0ojiee YeM U3 ABYX-TPEX LIBETOB;

-BCerja JOJDKHO OBITh JIBa THUIA CIIAWOB: NJisi TUTYJIBHBIX, IUIAHOB W T.M. W JUIS
OCHOBHOTO TEKCTa;

-pazmep mpudTa 10mKeH ObITh: 24—54 myHKTa (3arojoBoK), 18—36 myHKTOB (OOBIYHBII
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT 10 KIIOYEBBIX ClIOB U (ppa3. [lomHbie pa3BepHyTHIE
MPeJIOKEHUS Ha CllaiiflaX TaKUX MPe3eHTAIM HCIONIb3YIOTCA TOJBKO MpHU IUTHpoBaHuM. [Ipu
HEO0OXOUMOCTH, B MOJE€ «3aMEeTKU K ciaiiaM» MOKHO MPHUBECTH KpaTKUe KOMMEHTapuu WU
MOSICHEHUS.

-KaXIBIM cJIaf JODKEH UMETH 3ar0JI0BOK;

-BCE CIaii/Ibl TOJDKHBI OBITH BBIIEPKAHBI B OJTHOM CTHUIIE;

-Ha Ka)XOM CJaijie TOKHO OBITh HE O0Jiee TpeX WILTIOCTPAIIN;

-CIaiiibl TOJKHBI OBITh IPOHYMEPOBAHBI C YKa3aHUEM OOIIET0 KOJTUYECTBA CIIA/I0B;

-HCII0JIb30BaTh BCTPOEHHBIE 3(PPEKThl aHUMAIlMM MOXKHO TOJBKO, KOrja 0e3 3Toro He
00O0MTHUCH.

OOBIYHO aHWMAIUSl WCTOJB3yeTCA JUIsl TPUBICYCHUS BHUMAHMS —CIylaTenei
(HampuMmep, OCTIeI0BATENbHOE TOSBICHUE JIEMEHTOB TUATPaAMMBI).

-CIIMCKHA Ha CJaigax He JOJDKHBI BKIIOYaTh Oosiee 5—7 nieMeHToB. Eciam sneMeHTOB
CIIUCKa BCE-TaKW OOJbIle, UX Jy4Yllle PACIONOXKHUTh B JBE KOJOHKH. B Tabnuiax He JOKHO
OBITH OOJIee YETHIPEX CTPOK M YETHIPEX CTOJIONOB — B MPOTUBHOM CiIy4yae JaHHBIC B TaOIuUIle
OyIyT OUEHb MENKUMH U TPYAHO PA3ITUYUMBIMU.
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10.6. MeToauka padoTbl ¢ 00y4alOIIMMHUCH C OTPAHHUYEHHBIMH BO3MOKHOCTSAMU
310POBbSI.

B UuctuTyTe co3maHbl CrielUaibHbIe YCIOBHS JUIS MOMYyYSHHS BBICIIETO 0Opa30BaHUs
1o oO0pa3oBaTeNbHBIM IporpaMmMaM OOYYAIOIIMMUCSH C OrPAaHUYEHHBIMH BO3MOXKHOCTSMH
3n0poBbs (OB3).

Jlns mepemeleHusl UHBAJIUIOB M JIMI C OIPaHMYCHHBIMH BO3MOXKHOCTSMH 30POBbS
CO3JIaHbl CIIEIUANIbHBIC YCIOBHS JJIsl OSCIPENnITCTBEHHOTO JIOCTYyINa B y4eOHBbIC MOMEIICHHUS U
Jpyrue TIOMELIEHMs, a TaKkKe HUX MpeOblBaHUS B YKA3aHHBIX IIOMEIEHUSIX C Y4ETOM
0CcOOEHHOCTEH MCUXO(PHU3MUECKOTO PAa3BUTHUS, WHAMBHUIYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3J1I0POBbsI TAKUX O0YUaIOIIUXCS.

[Ipu momyyenun oOpa30BaHUS OOYYAIOUIMMCA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3I0pOBbsl TIPM HEOOXOJUMOCTH HPEAOCTABISAIOTCS OECIUIaTHO CIieUalbHble YYEOHUKH U
yueOHble mocobus, nHas yueOHast muTeparypa. Takke uMeeTcss BOSMOXKHOCTD MPEI0CTaBICHUS
yCIyr AacCUCTEHTAa, OKa3bIBAIOIIEro OOYyYaroIMMCS C OrPAaHMYEHHBIMH BO3MOXKHOCTSAMU
3I0pOBbsI HEOOXOJIUMYIO TEXHMYECKYIO MOMOIIb, B TOM YHCIE YCIYr CYpPAONEPEBOTYHKOB H
TU(IIOCYPIOTIEPEBOAUHKOB.

[lonyyeHne JOCTYHHOTO UM KAauye€CTBEHHOIO BBICIIEIO OO0Opa30BaHUS JIMLAMU C
OTrPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0pOBbSl OOecreueHo MmyTeMm co3jaHus B MHctuTyTe
KOMIUIEKCA HEOOXOIMMBIX YCIOBHUH OOydeHHs [UIs JaHHOM KaTeropuu OO0YYaromIuXcs.
WNudopmanus o crneuualbHbIX YCIOBHAX, CO3/JIaHHBIX I OOYYarOLIMXCS C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0POBbsI, pa3MellleHa Ha caiite HcTuTyTa.

Jns  oOyuenust wuHBamMaoB M Juy ¢ OB3, wuMeromux HapylnleHHus OIOPHO-
JIBUTaTEJILHOrO amnmnapara O0ECleunBalOTCS M COBEPLIEHCTBYIOTCS MaTepHabHO-TEXHUYECKHE
ycIoBHUS OECHpensTCTBEHHOTO JOCTylla B YydeOHbIe IOMELIEHMs, TyaleTHble, Jpyrue
MIOMEIICHUS, YCIIOBHSI UX TPEObIBaHUS B YKa3aHHBIX NOMEIICHUIX (Hamuuue JudTa, MaHIycoB,
HOpYYHEH, paCIIMPEHHBIX JIBEPHBIX IPOEMOB U Jp.).

JUia ajanTanuu K BOCHPUATHIO OOywaromumucs uMHBaiduaamMu u jgunamu ¢ OB3 c
HapyLICHHBIM  CIYXOM  CIPaBOYHOro,  y4eOHOro  Marepuaiga,  I[PelyCMOTPEHHOI'O
0o0pa3oBaTeNbHON MpOorpaMMoi Mo BhIOpaHHBIM HANpaBICHUSIM MOATOTOBKH, 00€CIeUMBAaIOTCS
CIENYIOIIME YCIOBHA: M Jy4dlled OpPUEHTALMM B ayJUTOPUH, IPHUMEHSIOTCS CHUTHAIBbI,
OTMOBEUIAIOIIME O Hayale W KOHIE 3aHATUS (CIOBO «3BOHOK» IMUIIETCS Ha JOCKE); BHUMaHUE
cJ1a00CIBIIIAIIEro 00yJaroerocs NpUBIEKaeTCs MeAaroroM KecToM (Ha Iiedo Kaaercs pyka,
OCYIIIECTBIISIETCSI HEPE3KOE MOXJIONBIBAHHUE); pa3roBaprBas ¢ 00ydYarOUIUMCs, IE€Aaror CMOTPUT
Ha HEro, FTOBOPHUT SICHO, KOPOTKHUMHM HPEIJIOKEHUSIMU, oOecreunBas BO3MOXHOCTh YTEHUS I10
rybam.

KoMmmeHcanuss ~ 3aTpyAHEHMH  pE4E€BOrO U HHTEIUIEKTyaJbHOTO  Pa3BUTHS
crnabocnplialmux HMHBaMUAOB M jull ¢ OB3 mpoBoguTcst 3a cueT: HCIOJIb30BAHUS CXEM,
JyarpamMM, PUCYHKOB, KOMIIBIOTEPHBIX IPE3EHTAlMi C TMIEPCCHUIKAMHM, KOMMEHTHPYIOIIUMU
OTJIENIbHBIE KOMIIOHEHTHl ~M300pa)KE€HUsS; PpEryIspHOrO TMPUMEHEHHUS YIpaXHEHUH Ha
rpaduyeckoe BbIIEJICHHUE CYIIECTBEHHBIX IPHU3HAKOB NPEAMETOB M SBJICHUH; oOecredeHus
BO3MOXKHOCTH ISl 00Yy4aroIerocs MoayYuTh aJpECHYI0 KOHCYIbTALMIO 110 3JEKTPOHHOM moure
10 Mepe HEOOXOTUMOCTH.

JIns aganTanuy K BOCIIPUATHIO MHBAIMIAMU U muuamu ¢ OB3 ¢ HapymeHusMu 3peHust
CIPAaBOYHOI0, YU€OHOT0, MMPOCBETUTEILCKOTO MaTepuaa, IpeayCMOTPEHHOT0 00pa3oBaTeIbHOM
nporpaMmoii WHcTuTyra mno BBIOpaHHOM CIIEHHAIbHOCTH, OOECIEUMBAIOTCS CIIEAYIOIINE
YCIIOBHS: BeJeTCd ajanTtanus o(UIMaTbHOro caiita B cetm MHTEpHET C ydeToM O0COObIX
NOTPEOHOCTE HMHBAJIMIOB IO 3pEHHI0, OO0ECleyuBaeTCsl HajJuuue KPYMHOLIPUPTOBOMI
CIpaBOYHOW HHGpOPMAIMM O pACIUCAHUM Y4YEOHBIX 3aHATUH; B Hayajge y4eOHOro roja
oOydaromuecss HECKOJIbKO pa3 MpOBOAATCS MO 34aHui0 MHcTUTyTa JUIsl  3allOMUHAHUS
MECTOPACIOJIO0KEHNUsI KaOMHETOB, TOMEIEHUH, KOTOPbIMU OHU OyIyT HOJb30BAaThCs; MENaror,
ero cobeceTHUKHU, MPUCYTCTBYIOIINE PEACTABISIOTCS 00y4aromUMCs, KaX bl pa3 Ha3bIBaeTCs
TOT, K KOMY Ilefiaror odpamaercs; JeicTBUs, )KECThl, IEpEeMEIICHHs Mefarora KOPoTKo M SICHO
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KOMMEHTHUPYIOTCS; Ie4aTHas HHQOpManus NpeAocTaBisieTcs KpymnHbM mpudrom (ot 18
MYHKTOB), TOTAJIBHO O3BYYMBAETCS; O0OECIeUMBACTCS HEOOXOIUMBIM ypPOBEHb OCBEIICHHOCTH
MOMEIICHUH; MPEIOCTABISACTCS BO3MOXKHOCTh HCIOIB30BATh KOMIIBIOTEPHI BO BPEMsI 3aHATUH U
MIpaBo 3aMrcu OOBSICHEHHS Ha TUKTO(OH (110 JKEJIAHUIO 00yUJaroIIerocs).

dopma npoBeeHNs TEKYIIEH U IPOMEXYTOUHOM aTTecTanuy it ooydaromuxcs ¢ OB3
olnpenensercss MpenojaBaTeleM B COOTBETCTBUU C y4eOHbIM IutaHoM. IIpu HeoOGxoammoctu
oOyuaromemycss ¢ OB3 ¢ ydyeroM ero WHAMBHIYalTbHBIX NCUXO(U3UYECKHX OCOOCHHOCTEH
JlaeTCsl BO3MOXHOCTb IPOHTH IMPOMEXYTOUHYIO aTTECTALUI0 YCTHO, MMCbMEHHO Ha Oymare,
OUCHbMEHHO Ha KOMIIBIOTEpe, B (opMe TeCcTHpOBaHMA M T.M., JIMOO MPEIOCTABISIETCS
JIOTIOJIHUTEIBHOE BPeMs JUIsl TIOATOTOBKHM OTBETA.

11. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOI' MM, UCMOJb3YEMBIX ITPA
OCYHECTBJIEHUU  OBPA3OBATEJIBHOI'O INPOLHECCA IIO JUCHUIIJIMHE
MOAVYJIIO), BKJ/IIOYAS TIIEPEYEHbL IPOI'PAMMHOI'O OBECIIEYHEHUA H
NH®OPMALIMOHHBIX CIIPABOYHBIX CUCTEM.

[Ipu npoBeneHUM JEKIMOHHBIX 3aHATHH MO AMCUUIUIMHE NPENoAaBaTellb HCHOIb3YyeT
ayJMOBU3yallbHbIE, KOMIBIOTEPHbIE U MYJIbTUMEAMMHBIE cpencTBa oOyueHuss MHcrturyra, a
TaKXe JEMOHCTPALlMOHHbIE (MPEe3eHTAlMu) W HarJIsAHO-WUIIOCTPAllMOHHbIE (B TOM YHCIIE
pa3aToOYHbIE) MaTepHAJIbI.

[IpakTuyeckue 3aHATHS NO JAHHOMW JUCHMIUIMHE IPOBOASTCA C HCIOJIb30BAHUEM
KOMIIBIOTEPHOI'O U MYJIbTUMEIUMHOrO 000pyaoBaHus MHcTuTyTa, IpU HEOOXOIUMOCTH — C
IpUBJICUYECHHEM NOJIe3HbIX VIHTepHET-pecypcoB U NAKETOB MPUKJIIAIHBIX IPOrPaMM.

JIvueH3MoHHOE Microsoft Windows,
IPOrpaMMHO- Microsoft Office,
UH(OpPMAIIMOHHOE Google Chrome,
obecrieucHme Kaspersky Endpoint Security
CoBpemeHHbIE 1. KoncynpranT+

npodeccuonanbHbie | 2. CnpaBouHas npaBoBas cuctema «["’APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. DnexrponHas 6udanoreunas cuctema (35C) OOO «CoBpeMeHHbIe

CTIpaBOYHBIE U(GPOBBIC TEXHOJIOTHI»

CHCTEMBI 2. https://elibrary.ru - Hay4nast anekTpoHHas 0uOIHoTeKa
eLIBRARY.RU (pecypcsl OTKpBITOrO JOCTYyMA)

3. https://lwww.rsl.ru - Poccuiickas ['ocynapcrBennast bubianoreka
(pecypchbl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHapoaHas pedepatiBHas 6a3a
JaHHBIX Hay4HbIX W3naHuil Springerlink (pecypcel OTKpBITOrO
J0CTyTIa)

5. https://zbmath.org - Mexnynapoanas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX n3ganuii zbMATH (pecypcbl OTKPBITOTO 10CTYyIa)

12.IEPEYEHD YUEBHBIX AYJUTOPUIA U OBOPYJIOBAHUS, UCITOJIB3YEMBIX
JIJISI TIPOBEJIEHUS] YYEBHBIX 3AHATHM 110 JUCHUILIMHE (MOJY.JIIO).

VY4eOHble 3aHATUS MO JUCLUUIUIMHE MPOBOJATCS B CIELUAIM3UPOBAHHON ayaUTOPHH,
000pyIOBaHHOW KOMITBIOTEPAMH, C BOZMOKHOCTSIMH IOKa3a Mpe3eHTanuii. B mpouecce ureHus
JeKUUH, TPOBEACHMUS] CEMHUHAPCKUX M TNPAKTUYECKUX 3aHATUN HCIHOJB3YIOTCS HAarJsaHble
1ocoOusi, KOMIUIEKT CJIaiiZIoB, BUIEOPOIUKOB.

[Ipumenenne TCO (ayamo- W  BUICOTEXHUKH, MYJIbTUMEIUWHBIX  CPE/ICTB)
o0ecrieynBaeT MAaKCHUMAJbHYIO HArjsiIHOCTh, IO3BOJISIET OJHOBPEMEHHO TPEHHPOBATH
pa3jnyHble BUIBl PEUYEBON JEATEIbHOCTH, IOMOTraeT KOPPEKTHPOBATh pEUYEBbIE HAaBBIKH,
CIOCOOCTBYET Pa3BUTHIO CIYXOBOM M 3pUTENbHOM MaMATH, a TAK)KE€ YCBOGHHUIO U 3aIlIOMHUHAHUIO
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00pa3110B MpaBUILHON PeUH, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuens 060pyoosannpix yueonbIX ayoOumopuii u CneyuaibHbIX NOMeueHull

Ne 406 KaGuHet cepBHUCOJIOTHH

YueOHast ayTuTOpHS I IPOBEICHUS 3aHIATUH JIGKIIMOHHOTO U CEMUHAPCKOTO TUTIA
- I0CKa

- CTOJI MpeTo1aBaTess

- Kpecyio JIs penojaBaTess

- KOMILUICKTHI y4yeOHO Mebenn

- ICMOHCTPAIIMOHHOE 000PYIOBAaHKUE — MPOSKTOP ¥ KOMIIBIOTEP

- y4eOHO-HAaTJISTHBIC TTOCOOMS

- mKad I XpaHEHUs TOCOOUH

[TporpaMmMHOe oOecrieueHue:

Microsoft Windows (/Iorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Cro6oano pacmpocrpansiemoe I10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016).

Ne 406 KaGuHeT cepBUCOJIOTHH

Y4eOHast ayTuTOpHs JIs TPYIIIOBBIX U UHIUBHIYTbHBIX KOHCYIbTAIHMMA, TEKYIIET0 KOHTPOJIS
U TIPOMEXXYTOYHOU aTTecTaluu

- I0CKa

- CTOJI IIperoAaBaTens

- KpecIo JUIs penojaBaTess

- KOMIUJIEKTHI yueOHOI Mebenu

- IGMOHCTPAIIMOHHOE 000PYIOBaHHE — MPOEKTOP ¥ KOMIIBIOTEP

- yueOHO-HAarJIsJHbIe TOCOOHS

- mKad Ui XpaHEeHus: Nocoouit

[TporpamMmmHoe obecrieueHue:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ([JoroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacrnpoctpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomerieHus 17151 caMOCTOSTENbHOM paboThI

- KOMIUJIEKTHI yueOHOW Mebenu

- KOMIIbIOTEpHAs TEXHUKA C MOJKII0YEHHEM K ceTH «VHTepHeT» U JOCTYIIOM B JIEKTPOHHYIO
UH(POPMAIMOHHO-00pa30BaATENBHYIO CPELY

[TporpamMHoe o0OecrieueHue:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security ([{oroBop Ne877/JIH ot 25.05.2016),

CnpaBouHo-nipaBoBas cucrema «I"apant» ([Jlorosop Nel4-11J1/2020 ot 31 oxTs16ps 2019 rona).

Ne 404

bubnuoTeka, YMTANBHBIN 3aJ1 C BEIXOJOM B CeTh MIHTEpHET

- KOMILIEKTHI yuyeOHOM Mebenu;

- KOMITBIOTEpHAS TEXHUKA C MOJKIIOUYECHHEM K ceTH «HTepHEeT», JOCTYNOM B JIEKTPOHHYIO
nH(OPMaIIMOHHO-00pa30BaTENBHYIO CPEAY U DIEKTPOHHO-OMOIMOTEUHYIO CUCTEMY.
[IporpammHuoe obecrieueHue:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JToroBop Ne 64434/MOC4501 ot 04.09.2019),
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Google Chrome (Co6oano pacnpoctpansemoe I10),
Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016),

Cnpasouno-npaBoBas cuctema «I"apant» (dorosop Nel4-I1J1/2020 ot 31 oktsi6ps 2019 roxna).

Ne 401

AKTOBBIH 3aJ1 [J1s1 IPOBEJICHHS HAYYHO-CTYICHYECKUX KOH(DEPEHIIUI 1 MEPOTIPUSTHI
- CICIMAIM3UPOBAHHBIC Kpecia sl aKTOBBIX 3aJI0B

- CIICHA

- TpuOyHa

- 9KpaH

- TEXHUYECKUE CPEJICTBA, CIAYXKAIIUE [T IPEACTaBICHHS HHPOPMAIIUU OOJIBIIION ayIUTOPHH
- KOMIIBIOTEP

- IGMOHCTPAIMOHHOE 000PYI0BaHHUE U Ay TUOCHCTEMA

- MEKPO(OHBI

[IporpammHuoe obecrieueHue:

Microsoft Windows (/Iorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacmpoctpansiemoe I10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomemienue U1t XpaHEHUS U TPOPUIAKTHUECKOTO 00CITYKUBAaHUS YI€OHOTO 000PYI0BaHUS
- CTEJUTaXKHU

- yueOHOe 000pyI0BaHUE

Pazpaborunk: ®@omuna C.II. nouent kadenpsi ceppuca
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