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1. HAUMEHOBAHMUE U LHEJIb OCBOEHUS JUCIUIIJIMHBI

VYueOunast qucrumuimHa «OCHOBBI TOCTUHUYHOTO CEPBUCA U UHAYCTPUU TOCTETIPUUMCTBAY
U3ydaercss CTyJIEHTaMH, OCBauMBaIOIIUMHU OakalaBpCKyl0 MporpaMMmy MO  Hpoduiio
«[OCTUHWYHBIA CEpBHC W HMHAYCTPUS TOCTCIPUUMCTBA» B COOTBETCTBHH ¢ DenepalnbHBIM
rocyaapcTBEHHBIM 00pa30BaTENbHBIM CTAHJAPTOM BBICIIErO0 OOpa30BaHUs MO HAMNPABICHUIO
noarotoBku  43.03.02 Typusm (ypoBeHb OakamaBpwara), YTBEPXKICHHBIM IMPHUKA30M
MunuctepcTBa 06pa3zoBanus u Hayku PD ot 08.06.2017 r. Ne 516 (®I'OC BO 3++).

Llesn ocBoeHHMsI TUCUMILIMHBI: GOPMHUPOBAHUE Y CTYAEHTOB OOLIMX MpPEACTaBICHUH O
MpOLEeCCe OpraHu3alMid TOCTUHUYHOIO Jiela, YETKOe MOHMMAaHHUE CTPYKTYphl HHAYCTPUU
TOCTETPUUMCTBA, (PYHKIUI CTPYKTYPHBIX MOJIPA3/IeIeHU 1 0COOEHHOCTEH UX padoThI,

3agayd JUCHUILUIMHBI. O3HAKOMJICHHE CTYJIEHTOB C OCOOCHHOCTSIMH CTPYKTYPBHI,
OpraHW3aliil U OOCTY)KUBaHUS B NPEINPHUITUSIX TOCTUHUYHOrO OusHeca B Poccum u 3a
pyoexxom; hopMuUpOBaHUE y CTYASHTOB IPEACTABJICHHUS 00 OCHOBHBIX (YHKIUAX, (haKTOpax u
3aKOHOMEPHOCTSIX Pa3BUTHS TOCTHHUYHOTO CEpBHCAa M WHAYCTPUH TOCTEHPUUMCTBA; AHAIH3
MEPCIIEKTHB PAa3BUTUS MEXAYHAPOIHOTO M POCCUHCKOTO TOCTUHHUYHOTO OW3HEca; U3Yy4eHHe
METO/IOB U CPEACTB MHTCHCU(UKAUHN TPyJa PYKOBOAUTEINS, CUCTEMBI MOJITOTOBKH, MOAOOpa H
paccTaHOBKH KaJIpOB ISl MPEANPUSATUS TOCTUHUYHOTO CEpBUCA U HHIYCTPUU TOCTEIPUUMCTBA.

W3yuenne y4eOHOW IUCHMILIMHBI HANpPaBICHO HAa TOATOTOBKY OOyYaromuxcs K
OCYIIECTBIICHUIO MpOo(ecCHOHaNbHON AeATeIbHOCTH B OOJACTH OpraHW3allid U YIPaBICHHS
nporeccaMl  OKa3aHUs TYPUCTCKMX M OKCKYPCHOHHBIX YCIYT B  COOTBETCTBHH C
npodecCHOHANBHBIM ~ CTaHAAPTOM  «OKCKYypcoBOA  (THA)», YTBEPKACHHBIM  IPUKA30M
MunuctepcerBa Tpyaa u couuanabHor 3amuTsl PO ot 4 aBrycra 2014 r. Ne 539H, BbInonHeHuIo
0000111eHHO TPY10BOM (YHKIIMH MO MPOBEACHHIO dKCKypcuil (koa C), BBIMOIHEHUIO TPYAOBBIX
¢ynkuunii: pazpadorka sxckypeuii (kox C /01.6) u npoBeaenue 3xckypewnii (kox C/02.6).

2. INTAHUPYEMBIE PE3YJIbTATBHI OBYYEHUSA IO JUCHUIIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INJIAHUPYEMbBIMHU PE3YJIbTATAMUA OCBOEHUA
OBPA3OBATEJIbLHOM ITPOI'PAMMBI

B  pesynmprare  OCBOGHHS ~ AMCHUIUIMHBI  OOYYarOIMMMCS  JIOJDKEH  OBIIAJIECTh
KOMITETEHIUSMHU:

IK-2 Cnoco0eH OCymIECTBIATh pacdyeT W aHAIU3 3aTpar JESITeIbHOCTH IPEIPUSTHUS
UHIYCTPUU TOCTENIPUMMCTBA Ha pa3paOOTKy M MPOABHMIKEHHE TYPIPOJIYKTa B COOTBETCTBHM C
TpeOoBaHUSAMU NOTpeOuTENs U (WIIN) TypHUCTa

Kon
®opmupyemast
I[InanupyemMble pe3yJbTaThl 00yUeHHs pe3yJbTara
KOMIIeTeHIUsl P —
MK-2 TEOPETUYECKUE OCHOBBI TOCTUHMYHOM JEATENbHOCTH, MK-2 — 31
Crioco0eH OCYIIECTBISTh 3uats MOHATUIHBIN annapar;
pacueT U aHanu3 3aTpar OCHOBBI NPOH3BOICTBEHHO-TEXHONOTHYECKOR | 1 5 2y
NEeSTeIbHOCTH IPEATIPUSITUSL JIeSITeAbHOCTY TOCTHHUI] U MHBIX CPEACTB pa3MElICHNUS,
MHIyCTPUX FOCTCIIPUMMCTBA NPUMCHATh HaA IIPAKTUKE IIPABOBBIC M HOPMAaTHUBHBIC
Ha pa3paboTKy U JIOKYMEHTHI, peraaMeHTHpYIOLIye roctuanynyro | [IK-2 — V1
MIPO/IBIKCHIE TYPIIPOAYKTA B JIeSITETIHbHOCTD;
COOTBCTCTBHUH C Ymern OIpENENATh MIePCIEKTUBHBIE HaTpaBJICHUSA u
TPEOOBAHMAMHE TTOTPEOHUTENS U (bOopMHPOBATh XO3IUCTBEHHYIO CTpaTeruto roctuHuyHoro | IIK-2 - VY2
(1T;) TypHcTa NPEANPUATHS,
HaBBIKAMM OpraHu3allMu paboThl B (PYHKIMOHAIBHBIX
ciryx0ax TOCTHHHMI M JIpyrux cpenacrsax pasmemenus | [1K-2 - Bl
Biiagers |perinamMeHToB B cdepe MpodecCHOHATbHON IesITEIbHOCTH;
COBPEMEHHBIMH  TEXHOJOTUSMH  (OPMHPOBaHHSA U K-2 — B2
IIPOABMKEHHS TOCTHHUYHOI'O MMPOAYKTA




3. MECTO JAUMCHUILUIAHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJBHOM
HHPOT'PAMMBI

b1.B.02 «OCHOBBI TOCTUHUYHOI'O CEPBHMCA M UHIYCTPUU TOCTEHPUUMCTBA» SIBISACTCS
JUCHUTUTMHOW 4YacTH, (OpMHpyeMOW y4JacTHHKaMH 00pa3oBaTeNbHBIX OTHOIIeHWH bioka 1
yueOHOro IjIaHa U U3y4aeTcs CTyJIeHTaMH IEePBOT0 Kypca B IEPBOM U BTOPOM CEMECTPax OYHOM
(dbopMbI 00ydeHWMS (TTOJHBIN CPOK O0OyUCHHUS).

3.1. TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00y4aromerocs:

bazoit mns usyuyenuss gucuuIiMHbl «OCHOBBI TOCTUHHUYHOTO CEpBUCAa M HMHAYCTPHUH
TFOCTENIPUUMCTBAY» SIBISIFOTCS CIEAYIOIIME AUCHUIUIMHBL «OCHOBBI Typusmay, «OpraHuszanus
TYPUCTCKOM IEATEIBHOCTI.

3.2. JlucummiiuHbl (MOAYJAM) W TPAKTHKH, JJA KOTOPHIX OCBOEHHME JIAHHOMH
AUCHUILINHBI (MO1YJ/Is1) He00X0AMMO KAaK NpealiecTByIoLee:

3HaHUA, MOJYYEHHBIE B MPOLECCE H3YyYEHUs IUCUMIUIMHBI «OCHOBBI TOCTUHHUYHOTO
CepBHCAa M HHIYCTPUM TOCTEIPUHMMCTBA» IIOMOTalOT OCBOMTH CIEAYIOIINUE JIUCLUILINHBL:
«Opranuzanus 00CIy>KMBaHUSA U PECTOPAHHBIN CEPBUC B TOCTUHUYHBIX KOMIUIEKcay, «CeTeBbie
(dhopMBbI OpraHu3aIui B UHIAYCTPUHU TOCTEIIPUUMCTBA U TOCTUHUYHOTO CEPBUCAY.

PasButne y o0OydaromMxcsi HaBBIKOB KOMaHAHON  pabOThl, MEKIUYHOCTHOU
KOMMYHUKAIUU, TPUHATHS PEIICHUH, JTUACPCKUX KAa4eCTB O00ECIICUMBACTCS UTCHUEM JICKIIHM,
MPOBEJCHUEM TMPAKTUYECKUX 3aHITHUH, COJEpKaHue KOTOPBIX pa3paboTaHO Ha OCHOBE
pe3yJIbTaTOB HAy4YHbIX HCCIEIOBAHUN, MPOBOAUMBIX MHCTUTYTOM, B TOM 4HCIE C Y4YETOM
PETHOHAIBHBIX ~ OCOOCHHOCTEH  MpOQEeCCHOHANbHOW  ACSITETbHOCTH  BBINYCKHUKOB |
noTpedHoCTE paboTonaTeNel.

4. OBBEM JUCLMIUIMHBI (MOAYJISH) B 3AUYETHBIX EJAUHULAX C
YKA3AHUEM KOJHUYECTBA AKAJEMHUYECKMX YACOB, BbBIJEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYUYAIOIIUXCSI C TIPENOJABATEJEM (II0 BUJAM
YYEBHBIX 3AHSITUIT) U HA CAMOCTOSITEJIbHYIO PABOTY OBYUAIOIIUXCSL.

JlucuuniamHa npeanoiaraeT usydeHue 9 rem.
OO0r11ast TPYI0EMKOCTb AUCIMIUTMHBI COCTABIISIET 4 3auéTHble eaquHuIlbl (144 vaca)

Oomras B Tom uyHciie KOHTaKTHas1 padora ¢
®opya TPYAOEMKOCTh npenoaaBaTtejieM can. -
Ne cemecTp Kyp.pao/
00yueHunst B B JIEKIMH | CEMUHAPBI, pPaGoTaKOHTpOIA
BCEro KOHTP.
3.e. qacax m3
pao
1 2 72 36 10 26 36 3auer
1 |Oumas 2 2| 72 |36 | 10 26 3p | Jauerc
OILIEHKOM
1 2 72 26 10 16 46 3auer
2 OuHO-3a04Has 5 2 79 24 10 14 48 3auer cv
OIIEHKOM
YCTaHos | - g 108 | 10 4 6 98
ceccus
3 3aounHas S 3auer ¢
3 1 36 32 | oueHkoi
ceccus
(4 yaca)
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1 cemecTp
Tema 1. IHIyCTpUs rocTenpuUMCTBA! IK-2 -31
oTpeJieNieHne, CYITHOCTh, OCHOBHBIE 14 8 2 6 6 IK-2 -y1
HaIpaBJICHUSL I1K-2 -B1
Tema 2. XapakTepuCTHKa OCHOBHBIX IK-2 -31
3TaNoB Pa3BUTHA MUPOBON UHIYCTPUU K-2 -¥y1
TOCTENPUUMCTBA C JPEBHUX BPEMEH 110 IIK-2 -B1
HaIIuX JHEH. XapaKTepuCTHKa 12 6 2 4 6
OCHOBHBIX 3TAaIlOB Pa3BUTHU
WHyCTPHH TocTenpuuMcTBa B Poccun
C IPEBHHUX BPEMEH JI0 HAIUX JHEH
Tema 3. Knaccuduxanus cpencts IK-2 -32
pa3menieHus. Buapl roctuHUL. 12 6 5 4 6 IIK-2 VY2
CranpapTuzaius 1 cepTuQHUKanus I1K-2 -B2
YCIIYT TOCTUHUYHBIX [TPEANPUITHN
Tema 4. [IpaBoBoe perynupoBaHue IK-2 -32
JIeATEJIbHOCTH TOCTUHUYHBIX IK-2 -y2
npennpusTuii. CoBpeMeHHbIE 12 6 2 4 6 IIK-2 -B2
TEHJCHIH PAa3BUTHS TOCTHHUYHOTO
Ou3Heca
Tema 5. dakTopsl, BIUAIOILIKE HA [1K-2 -31
paboTy TOCTHHHYHOTO MPEATIPHUSTHS. IK-2 -32
XapakTepucTrKa 31aHHs TOCTUHULIBL. T[IK-2 VY1
Tapuds! 1 IeHOBAas NOJIUTHKA 12 6 2 4 6 IK-2 -y2
TOCTUHUYHBIX [IPEAIPUATHIH. IIK-2 -B1
TpeboBaHUs K 00CITy)KHBAIOLIEMY I1K-2 -B2
MepCOHATY TOCTHHUIIBI
3auver 10 4 4 6
Bcero 3a cemecTp 72 36 10 22 4 36
2 cemMecTp
Tema 6. CTpyKTypa ynpaBieHHS IK-2 31
TOCTUHUYHBIM IPEAIPUATHEM. IK-2 -32
Ciy>x0bI TOCTHHHIIBI U UX IK-2 -¥Y1
XapaKTepUCTUKA 16 8 2 6 8 [K-2 -y2
[K-2 -B1
I1K-2 -B2
Tema 7. ABTOMaTH3UPOBAHHbBIE IK-2 31
CUCTEMBI yNPaBJICHUsI TOCTUHUYHBIMU IK-2 -32
MPEANPUATHAMUA. DIEKTPOHHEIE 12 6 2 4 6 IK-2 -Y1
CHCTEMBI IIPOJIaXK B TOCTUHUYHOM IK-2 -y2
OusHece [K-2 -B1
I1K-2 -B2
IK-2 -31
Tema 8. Ciry>kObI TOCTUHHIBI M UX
X;pﬂipigﬂfa OCTHHHIL 16 | 8 2 6 8 |TK-2-32
IK-2 -V1




[K-2 -y2
IK-2 -B1
I1K-2 -B2
ITK-2 -31
IK-2 -32
Tema 9. DneKTpOHHbBIE CUCTEMBI 18 10 4 6 8 IK-2 -¥y1
NpOJaK B TOCTHHUYHOM OM3HEce [K-2 -y2
[1K-2 -B1
[1K-2 -B2
3ayer ¢ OLEHKOI 10 4 4 6
Bcero 3a cemecTp 72 36 10 22 4 36
Hroro 144 72 20 44 8 72
OuHo-3204Has popma o0OyueHust
KonrakTHas pabora
00y4armuxcs ¢
npenogaBaTeneM: (dac)
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1 cemecTp
Tema 1. nnyctpust rocTeNpruuMCTBA! [K-2 -31
oTpeieNieHue, CyITHOCTh, OCHOBHEIC 14 6 2 4 8 [IK-2-V1
HapaBJICHUS [K-2 -B1
Tema 2. XapakTepuCcTHKa OCHOBHBIX MK-2 -31
9TaloB Pa3BUTUSI MUPOBOI UHyCTPUU MK-2 -y1
FOCTENPUHUMCTBA C IPEBHUX BPEMEH J10 [K-2 -B1
HaIIUX JHEH. XapaKTepucTHKa 12 4 2 2 8
OCHOBHBIX 3TallOB Pa3BUTHS
MHJIyCTPHH TocTenpuuMcTBa B Poccnn
C JIPeBHHUX BPEMEH JI0 HAIINX JHEH
Tema 3. Kinaccudukanus cpeacts T1IK-2 -32
pa3mMenenust. Bunpl roctuHu. 12 4 2 2 8 [IK-2 VY2
CranmapTu3anus U CepTUPUKAIHS I1K-2 -B2
YCIYT TOCTUHWYHBIX ITPEATIPUSTHH
Tema 4. IIpaBoBoe perynupoBaHue IK-2 -32
JeATEJIbHOCTH TOCTUHHUYHBIX IIK-2 -VY2
npennpustaii. CoBpeMeHHbIE 12 4 2 2 8 I1K-2 -B2
TEHJCHIUH Pa3BUTHsI TOCTHHUYHOTO
Ou3Heca
Tema 5. @akTopsl, BIUAIOMNE HA IK-2 -31
paboTy rOCTHHHYHOTO MPEATIPHUSTHS. IK-2 -32
XapakTepUCTUKa 3/1aHUSI TOCTUHULIBIL. IK-2 -Y1
Tapus! 1 eHOBas NOJIUTHKA 12 4 2 2 8 |TIK-2-Y2
TOCTUHUYHBIX NPEANPUITHH. [IK-2 -B1
Tpe6GoBanus K 00CITyKUBAIOLIEMY IK-2 -B2
NIepCOHATY TOCTHHUIIBI
3ager 10 4 4 6
Bcero 3a cemecTp 72 26 10 12 4 46
2 ceMecTp
Tema 6. CTpykTypa ynpaBiaeHHs IK-2 -31
16 4 2 2 12
TOCTUHUYHBIM IPEAIPUIATHEM. I1K-2 -32




Ci1y>x0bI TOCTHHHIIBI U UX IK-2 -¥Y1
XapaKTCPUCTHKA IIK-2 -¥2
[IK-2 -Bl1
I1K-2 -B2
Tema 7. ABTOMaTH3NPOBAaHHEIE MK-2 31
CUCTEMBI yNPaBICHUs TOCTUHUYHBIMU IK-2 -32
HOPEANPUATUAMU. DIEKTPOHHbIE 12 4 2 2 12 IK-2 -vy1
CHCTEMBI IPOJIaXk B TOCTUHUYHOM [K-2 -y2
6usHece [1K-2 -B1
[1K-2 -B2
ITK-2 -31
IK-2 -32
Tema 8. Ciry>xOBI TOCTHHHIIBI B UX IIK-2 -V1
XapaKTepUCTUKA 16 6 2 4 10 IK-2 -y2
[1IK-2 -Bl1
[1K-2 -B2
IK-2 -31
IK-2 -32
Tema 9. DIEKTPOHHBIE CUCTEMBI 18 6 4 2 12 [K-2 -V1
MpOJIak B TOCTUHUYHOM OnsHece T1IK-2 -VY2
[IK-2 -B1
ITK-2 -B2
3a4yer ¢ OLEHKOI 10 4 4 6
Bcero 3a cemecTp 76 24 10 10 4 52
Hroro 148 50 20 22 8 98
3aounas opma o0yueHus
KonraktHas pabota
oOyJaromuxcs ¢
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YcranoBouHas ceccust
Tema 1. UHIyCTpHUS rOCTENPUUMCTBA! 108 10 4 6 98 [IK-2-31
ONpeJeNIEHUE, CYITHOCTh, OCHOBHBIE MK-2 -v1
HalpaBJICHUs MK-2 -B1
Tema 2. XapakTepucTUKa OCHOBHBIX MK-2 -31
3TaroB pa3BUTUSI MUPOBOU UHAYCTPHUU MK-2 -v1
TrOCTENPUUMCTBA C JPEBHUX BPEMEH 10 [K-2 -B1
HaIUX AHEH. XapaKTepuCTUKa
OCHOBHBIX ATaIlOB Pa3BUTHSA
WHIYCTPHUH TOCTENpUAMCTBa B Poccun
C IPEBHUX BPEMEH J0 HAIINX JHEH
Tema 3. Knmaccuduxanus cpeacts IK-2 -32
pa3menieHusi. Buabl rocTuHUL. IIK-2 -V2
CranmapTu3anus U cepTUQHUKAINS IK-2 -B2
YCIYT TOCTUHWYHBIX ITPEATIPUITHH
Tema 4. IIpaBoBoe perynupoBaHue IK-2 -32
JeATEJIbHOCTH TOCTUHHUYHBIX IIK-2 -VY2
npennpustuii. CoBpeMeHHbIe [IK-2 —-B2

TEHJCHI[UH PA3BUTHSI TOCTHHUYHOTO
ousHeca




Tema S. dakTopsl, BIUAIOIINE HA IK-2 -31
paboTy TOCTUHUYHOTO TIPEIITPUSATHSI. I1K-2 -32
XapakTepucTHKa 31aHNs TOCTUHULIBL. [IK-2 -V1
Tapu@s! 1 IeHOBAs NOJIUTHKA IK-2 -y2
TOCTUHUYHBIX NPEATIPUATHUI. [IK-2 -Bl1
TpeGoBaHus K 00CTyKHBAIOMIEMY IIK-2 -B2
MIEPCOHATY TOCTHHHIIBI
Tema 6. CTpyKTypa yrpaBIeHUS MK-2 31
TOCTUHUYHBIM IPEAIPUATHEM. IK-2 -32
Ci1y>x0bI TOCTHHHIIBI U UX IK-2 -¥y1
XapaKTepUCTUKA [K-2 -y2
[1K-2 -B1
[1K-2 -B2
Tema 7. ABTOMaTH3NPOBAHHEIC MK-2 31
CHCTEMBI yIIPABICHHUS TOCTHHIIHBIMHA IK-2 -32
TPEINPUATHAMUA. DIIEKTPOHHEIE K-2 -v1
CUCTEMBI IPOJAXK B TOCTUHUYHOM [IK-2 V2
om3Hece [IK-2 -Bl1
I1K-2 -B2
IK-2 -31
IK-2 -32
Tema 8. Ciry>xOBI TOCTUHHIIBI H UX IIK-2 -V1
XapaKTEPUCTHKA IK-2 -y2
[IK-2 -B1
ITK-2 -B2
IK-2 -31
IK-2 -32
Tema 9. DIEKTPOHHBIE CUCTEMBI IK-2 -y1
MPOJaX B TOCTUHUYHOM OM3Hece IK-2 -y2
[1K-2 -B1
I1K-2 -B2
Bcero 3a cemecTp 108 10 4 6 98
3uMHsAsA ceccus
3ayer ¢ OLEHKOMH 36 4 4 32
Bcero 3a cemecTp 36 4 4 32
Hroro 144 14 4 6 4 130

5. COJIEP)KAHME JUCHUILUIMHBI (MOJYJIS), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3/EJAM).

Tema 1. HWuaycTpusi rocrenpuMMCTBAa: oOmNpelejieHHe, CYHIHOCTb, OCHOBHbIE
HaNpaBJICHUS

Beenenne. TocrempuMMcTBO  Kak — BakHeMiee  MOTPEeOUTENbCKOE  CBOMCTBO
Typuponykra. HMcropus TtepMuHa «TOCTENPUUMCTBO». OMpeneneHne «roCTENPUUMCTBAY.
®opmyna rocrenpuuMcTa. ['octenpunmuas cpeaa. Maaycrpus rocrenpuuMcrsa. Hanpasinenus
UHAYCTPUM TOCTENPUUMCTBA. MeCTO TOCTMHHYHOTO OM3HECa B MHIYCTPHM TOCTENPUHUMCTBA.
Omnpenenenne ycayru. CylHoCTb U cerupuka rOCTAHUYHBIX YCIYT.

Tema 2. XapakTepuCTHKAa OCHOBHBIX JTAaNOB PAa3BUTHSI MHUPOBOI HHIYCTPHUHU
roCTeNnpUUMCTBA € IPEBHUX BPeMeH /10 HAIMX JHel. XapaKTeprucTUKa OCHOBHBIX 3TANOB
Pa3BUTHSI MHAYCTPHH rocTenpuuMcTBa B Poccuu ¢ IpeBHIX BpeMeH /10 HAIIUX THei

[lepBrie ymoMuHanuss 0 roctuHuyHOM Jene. OT cepeaunsl BekoB 10 XIX Beka.
Pa3zButre roctuHuuHoro xossiictBa B XIX-XX BB. CoBpeMeHHOE pa3BUTHE TOCTHUHUYHOIO
Ou3Heca B MHpeE.

Bo3HuUKHOBEHME M pa3BUTHE FOCTUHBIX U MOCTOSUIBIX ABOPOB B Poccuu. I'ocTuHMYHOE
JIeTI0 B MPOBUHUMU. Pa3BuTHE TOCTHHUYHOrO XO03sMcTBa B Poccuum mocne pepomonuu. Poct u
paclIMpeHre TOCTUHUYHOW HHTYCTPHH.




Tema 3. Kuaaccupukamusi cpeactB  pasMeimneHusi. Buabl  rocTHHMIL
Cranpaprusanus U cepruukanms ycJayr roCTHHUYHBIX NpeAnpusITHi

Omnpenenenue cpenctBa pasmenieHus. Kiaccuduxanus cpeacts pasMmeleHus o
pexomennanusM BTO. Buasl rocTtuHMIl M UX XapakrepucTuka. HanuoHnaibHble u
yHU(DULIPOBaHHbIE CHCTEMBI Kilaccuukanuu roctuHul. Kpurepun kiiaccuukanuy roCTUHMLL
[0 KaueCTBY M KOJIMYECTBY MPEIOCTABISEMBIX YCIIYT, IO BMECTUMOCTH HOMEpHOro (oHAa, MO
MECTOPACHOJIOKEHNIO, 10  (QYHKIUMOHAIBHOMY  Ha3HaueHUI0  (UeJM  MOE3[KH), 10
IPOIOJDKUTEIHLHOCTH IPEOBIBAHUSL, IO CTOMMOCTH HOMEPOB, 0 CIOCO0Y yIpaBiIeHusI.

Omnpenenenue crangaptuzauuu v ceptudukanuu. Llenn crangaptusanuu. [IpaBoBbie
ocHOBBl. @3 «O TexHmueckoM perynupoanun». Ceprudukamus ycuyr. Llenu ceprudukanuum
yeayr. OOs3arenbHas U 100poBosbHas ceprudukanus. Mcropus cepTudukanuy roCTHHUYHBIX
yeayr B Poccun. Ceprudukaius rocTHHHYHBIX YCIyT B ropoae-Kypopte Coun.

Poccuiickue  cuctembl — cepTUGUKAMM  YCIYI  TOCTMHUYHBIX  NPEXIPUATHI.
Knaccugukamuss 00BEKTOB TYPHCTCKOM HHIYCTPHUH, BKIIOYAas TOCTUHHIBI M aHAJIOTHYHBIC
CpPEICTBa pa3MELICHUs, TOPHOJBDKHBIE Tpacchl M IULbku. llenmn u conmepkanusa llopsaxa
knaccupukanun (Ilpukaz Ne 35 Muncnoprrypusma ot 25.11.2011.). Ilopsimoxk u 3Ttarsl
npoBesieHus kiaccudukanuu. TpeGoBaHUS K FOCTUHHMIIAM M HOMEPAaM Pa3IMYHBIX KaTerOpHi.
CoBpeMeHHBIH KJIacCH(PHUIMPOBaHHBIE CPEICTBA pa3MeIIeHus: reorpadus 1 KaTeropuiHOCTb.

Tema 4. IIlpaBoBoe pery/upoBaHHe [JesiTeIbHOCTH TOCTHHHYHBIX NpeINpUsITHH.
CoBpeMeHHBIC TEH/ICHIMU PA3BUTHS TOCTHHUYHOI0 OM3Heca

HopmaruBHO-TIpaBoBasi 0a3a Oka3aHWs TOCTMHHUYHBIX yCIYr. 3aKoHonaTenbHas 0asa,
peryaupymoomas B3auMoJeicTBUe Mexay mnorpedbureneM u ucnonanurenem ycayr: ®3 «O0
OCHOBax TYpPUCTCKOHN neATenbHocTU», «O 3amure mnpas norpeduteneit», «O TEXHUUYECKOM
peryinpoBaHun», «O IMpaBOBOM IOJIOKEHMM HMHOCTPAaHHBIX Ipaxaan», «O pekname» U Ap.
HopmatuBHO-paBOBbIE  aKThl, PpETYJIMPYIOLIME  OTHOLIEHUS  MEXKIYy MOTpeOUTENsIMu
rOCTUHUYHBIX yciayr n ux ucnonHutensmu: I'OCTsl, [IpaBuiia npenocTaBieHUs] TOCTUHUYHBIX
yciyr B PO, MHCTpyKIHsa 10 COEepKaHUIO NOMEIIEHUH B rocTMHUIAX U Jp. KopnoparnsHbie
JIOKYMEHTBI, OIPEEAIONINe MOPsI0K paboThl TOCTUHUIIBI U nepcoHana: Ilopsaaok npoxuBaHus
B roctunuue, [IpaBuna BHyTpeHHero pacnopsjaka, [lonoxeHue o nepcoHaine, KOpInopaTuBHbIE
CTaH/apThl, TOJKHOCTHBIE MHCTPYKIIMH U JP.

MexnyHaponHas TOCTUHUYHAs KOHBEHIMs. MeXIyHapoaHble TOCTUHUYHBIE MPaBUIIA.
Kozgekc oTHOIIEHNI MEXly TOCTUHULIAMU U TYpareHTCTBAMH.

I'moGanm3anuss W I1eHTpanu3aluss B TOCTHHUYHOM Ou3Hece. MexyHapoIHbIe
TOCTHHMYHBIE Ilenu B Mupe W B Poccun. HanmonanbHble (poccuiickue) FOCTUHHYHBIE LEIH.
Pa3ButHe HE3aBUCUMBIX TOCTUHUYHBIX MPEANPUATHI. [ OCTHHNYHBIE KOHCOPLMYMBI. BHEIpeHue
COBPEMEHHBIX  HMH()OPMAIMOHHBIX M  KOMIBIOTEPHBIX  TexHoJoruil.  TpaHcopmanus
OpraHM3alyl BHYTPEHHHUX OH3HEC-TpoleccoB (ayTcopcuHr, ayrcraddunr). BzaumopeiictBue
TOCTUHUIL ¥ TyponepaTopoB. [Ipoune cTpykTypHbI€ TEHACHIIUH.

Tema 5. ®dakTopsbl, BIAUSIONME HA 3KOHOMHMKY TOCTMHUYHOIO NpeINpUSTHSA.
XapakrepucTuka 31aHMA TrocTUHUUBbI. Tapudbl M HeHOBasi NMOJMTHKA TOCTHHHYHBIX
npeanpustuii. TpedboBanus Kk 00c1yKNBaIeMy NepCOHATY FOCTHHHIBI

I'pynnbl  ¢akTopoB, OKa3pIBAIOUIMX BIUSHUE HAa HSKOHOMHUKY TOCTHHHYHOTO
OpENpUATHS: SKOHOMUYECKHE, aIMUHICTPATUBHO-TIPABOBbIE, AeMorpaduueckue. BuemHue u
BHYTpEHHUE (PaKTOPbI BO3/IEHCTBUS.

31aHle TOCTUHUIIBI: BHJBI, KiaccH(UKaLus, apXUTEKTypHble pemieHus. [IpuHimms
MPOEKTHO-TJIAHUPOBOYHBIX M CTPOUTENBbHBIX paboT. TexHuueckas HsKcIuryaTauus. ['pymrbl
NOMEIIEHUH B TOCTHHHIE (M0 (YHKIMOHAIFHOMY Ha3zHaueHHI0). DyHKIMOHAIBHBIE CXEMBbI
cBs13U noMeleHuil. CucteMsl )Kku3HeoO0ecedeH s TOCTHHUIIBL.



MupoBble TOCTUHUYHBIC Tapu(bl: ompenencHue W coaepkanue. llpenmyiectBa u
Henoctatku. OcoOCHHOCTH mpoAaX. MeToasl pacueTa TOCTMHHYHBIX TapudoB. DakTopsl
dbopmupoBanus tapuda. [{[eHooOpa3oBaHUE U IICHOBEIE CTPATETHH.

Ponb nepconana B npoaaxke roCTUHUYHBIX yeiryr. O0s3aTenbHble 1 o01e TpeOoBaHUs
K OoOCHyXHBaIONeMy TepcoHay. 4 Tpynmbl 00sS3aTelIbHBIX TPEOOBAaHUMN: KBaTH(PUKAIUS
nepcoHasia, MeIULMHCKUE TpeOOoBaHUS, BHEIIHUN BuA, moBeaeHue. Kynbrypa oOcimyKuBaHUS.
CnyxeOnbiii aTuKeT. TpeOoBaHUs K IEPCOHATY KOHTAKTHON 30HBI.

Tema 6. CTpykTypa YynpaBjieHUsI TOCTHHHYHBLIM mnpeanpusatueM. Ciy:Kobl
TOCTUHHULBI U HX XapaKTepHuCTHUKA

OpranuzaniioHHas CTPYKTypa yIpaBJICHHS: OINpeAeNeHUe, CTPYKTypa, BHJIBI,
IpeuMyllecTBa M HEJAOCTaTKU. TumoBas NUpaMUJalbHas CTPYKTypa  yIpaBICHHUS:
WHCTUTYIIUOHATBHBIN, YIIPABICHYECKUH, TEXHUYECKHUN ypOBeHb. OpraHn3allMOHHBIC CTPYKTYPHI
TOCTUHUYHBIX NOPEANPUATHA M HX OTAENbHBIX ciayxk0. CocraB ciny0 TOCTUHUYHOTO
npennpusaTas. OpoHTOPUCHBIE W BCIOMOTATEIBHBIC CIY)KOBl TOCTHHUYHOTO TIPEIIPUSTHSA.
TexHoNMOrnuecKuit UK 00CTyKUBAHUS TOCTEH.

Cnyxba mnpuema U O0OCIyKMBaHUS: oOpranuzauus u TexHojoruu. Cmoyxbda
OponupoBanus. Cinyx0a mpuema u pasmemienus. Ciayx6a TenegoHHbIX omepaTopo. Ciyx0a
obOciyxuBaHus. PacueTHas 4acTs.

Cnyx0a sKkcmyataiud HOMEpHOro (oHIa (XO3SHUCTBEHHAs Clly:k0a): OpraHu3anus u
texHosioruu. Bussl yoopok. [IpaBuna Ge3omacHocTy.

Cnyx06a nurtanus: opranuzanus u texHonoruu. Kyxus. Pectopan. bap. bankernoe
obcmyxxuBanue. O0CIyKuBaHUE B HOMEpax.

Tema 7. ABTOMATH3MPOBAHHBIE CHCTEMbI YNPaBJ€HUS TOCTHHHYHBIMH
NpeNpUATHAMHA. DJIeKTPOHHBIE CHCTEMBI MPO/IaK B TOCTHHHYHOM OH3Hece

ABTOMaTHU3MpPOBAHHAS CHCTEMa YIPaBIICHHS TOCTHUHHMIBL: ONpE/ICICHUe, Ha3HAuYCHHE,
¢ynkmronan. OuUpMBI-pa3pabOTUMKH  CIIEIUATIBHOTO MPOTPAMMHOTO OOECIeUeHHs U HUX
NporpaMMHBIC MPOAYKTHI (KpaTkas xapaktepuctuka). Kopmoparms "MAI/Hotel Information
Systems" («JTomxuur Tau»), kommanus "Micros-Fidelio" («Fidelio»), cucremsr DaenbBeiic,
Orenp-Cumiut, Otens, UCS-Shelter.

KommbroTepHble cUCTEMBl OpOHHPOBaHHS, TJIO00ATbHBIE CHCTEMbl OPOHHMPOBAHHS U
pe3epBUpOBaHUs: QYHKIIMOHAN M KPAaTKOE OMMCAHUE. JTalbl B3aUMOICUCTBHS THIIOBOI CUCTEMBI
WntepHer-6ponnpoBanust ¢ roctuHuyHod ACY. ToctuHuuHblii Ou3Hec B UHTepHeT
HaIpaBJICHUS MCIOJIb30BaHusl IHTEpHET B TOCTHHUYHOM OM3HECe.

Tema 8. Ciry0bl TOCTHHHIIBI M X XapaAKTEePUCTHKA

Cayx0a mnpuema U OOCIHyXHMBaHHUS: opranuzanmuss u TexHojoruu. Cmyx0Oa
OoponupoBanusa. Crnyx0a npuema u pasmemenus. Ciyx6a tenedoHHbIX omepaTopoB. Ciyxba
oOciyxuBanus. PacueTHas yacTs.

Cnyx0a skcruryaTaniud HOMepHOro GoHAa (XO3SMCTBEHHAs CIy)kK0a): opraHu3arus u
TexHosoruu. Buasl yoopok. [IpaBuna 6e3omacHOCTH.

Cnyx6a nurtanus: opraHuzanus u TexHojoruu. Kyxus. Pecropan. bap. bankernoe
oOciyxuBanue. O6cayk1BaHUE B HOMEPaX.

Tema 9. J1eKTpOHHBIE CHCTEMBI IPOIAK B TOCTHHHYHOM Ou3Hece

KomnbroTepHble cucTeMbl OpOHHMPOBaHUS, TJI00ATbHBIE CHUCTEMbl OpPOHUPOBAHUS WU
pe3epBUPOBAHUS: PYHKIITMOHAT U KPATKOE OMUCAHKE. DTaIbl B3aUMOICUCTBHUS TUTIOBOW CHCTEMBI
Wutepuer-6ponnpoBanust ¢ roctuHUuHOM ACY. Toctunmunbiii OusHec B MHTepHeT u
HaIpaBJIEHUs! UCTIOJb30BaHUs MIHTepHEeT B rOCTUHUYHOM OU3Hece.



5.1. [Li1aHbl ceMUHAPCKUX, MPAKTHYECKHUX, JJA00PATOPHBIX 3aHATHI

CEMMUMHAP 1. TEMA 1. UHaycTpusi rocTeNpuUMCTBA: ONpe/iesieHue, CyIHOCTb,
OCHOBHbIE HANIPABJICHUS
enb: U3y4yuTh CYIIHOCTH UHAYCTPUU TOCTEIPUUMCTBA, MIOHATHE TOCTUHUYHOM YCIIYTH.
Bomnpocs! 1uist 06cyxaeHus:
OO0BsCHUTE TPOUCXOXKICHUE CI0Ba "TOCTEPUUMCTBO" .
Yro noHnMaeTcs noj roCTENPUUMCTBOM B HACTOALIEE BpeMs?
Yem obecrieynBaeTCsi TOCTEIPUUMCTBO B TypusMe?
[lepeuncnure U KpaTKO 0XapaKTEpU3yWTe OCHOBHBIE HAIIPaBJIEHUS TOCTEPUUMCTBA.
Jlaiite onpeseneHne HHAYCTPUU TOCTEIPUUMCTBA.
Kakyro ponb B MUHAYCTpUH TOCTEIPUUMCTBA 3aHUMAET TOCTUHUYHBIN Ou3Hec?
Jlaiite onpeseneHne TOCTHHUYHOM yCIIyre U ONUIINTE ee crenu(uueckue CBoiicTBa

Noook~ownE

CEMMUHAP 2. TEMA 2. XapaKkTepucTHKAa OCHOBHBIX 3TANOB Pa3BUTHUSI MUPOBOM
HHAYCTPUH TOCTENPUMMCTBA € JPEeBHUMX BpeMeH /[0 HAIIMX [JHeill. XapaKTepuCTHKA
OCHOBHBIX 3TAall0B PA3BUTHS MHAYCTPUM rocrenpuumMcrea B Poccum ¢ JpeBHUX BpeMeH 10
HaIIMX JHel

Lenb: U3y4UTh UCTOPUIO TOCTUHUYHOTO OM3HECA, XapaKTEPUCTUKY OCHOBHBIX 3TaIlOB
Pa3BUTHUS UHIYCTPUU FOCTETIPUUMCTBA.

Bonpocsr 1uist 06cyxienus:

XapakTepucTruKa OCHOBHBIX 3TallOB Pa3BUTHUS MUPOBOM FOCTHHUYHON UHIYCTPUU.

2. JlaliTe XapaKTepUCTUKY U BBIICIUTE OTINYUTEIbHBIE OCOOCHHOCTH JIPEBHETO MepHoa
Pa3BUTHS IPEANPUITUA UHTYCTPUU TOCTETIPUUMCTBA.

3. OnumuTe paznuyusi MeXAY NPEeIIpUITUSIMH WHAYCTPUHM TOCTENPHUUMCTBA Pa3HBIX
MepuoIOB (IPEBHETO, CPEeTHEBEKOBbs. HOBOTO BpeMEeHH 1 COBPEMEHHOTO).

4. Vcropusi pa3BUTHs H3BECTHBIX TOCTMHHYHBIX 1emnei: Hilton, Radisson, Marriott,
Sheraton u ap.

5. V3BecTHbIE TUYHOCTH B UCTOPUU TOCTHHHYHOTO Ou3Heca: DicBopT Cratiep, Konpan

Xwuiron, Le3aps Pun u ap.

Bo3HuKHOBEHME M pa3BUTUE TOCTUHBIX U MOCTOSUIBIX IBOPOB B Poccum.

['ocTuHMYHOE €710 B POCCUKCKON POBUHIIAH.

Pa3BuTne rocTHHUYHOTO X03511CTBA B POCcuH 1mociie peBOJIIOIUH.

Poct u pacumpenre ToOCTHHUYHON UHYCTPHUH B ITOCIEBOCHHBIE ToAbl B Poccuu.

B xo1e moAroToBKM K CEMHUHAPCKOMY 3aHSATHIO CTYJIEHTHI PACIPEENIIIOT MEXY COO00i

TOCTUHHUYHBIE LEMH U U3BECTHBIC JIMYHOCTH, O KOTOPBIX KaKIIbIM JOJDKEH HamucaTh aAoknan. Ha

3aHATUM KaXIbld JOKJIAJIbIBAET IO CBOEH TEeME€ W OTBEYaeT Ha BOIPOCHl ayautopuu. B

3aBEPIICHUM 3aHATHS JIeJal0TCs OOIMe BBIBOABI 00 OOIMMX WCTOPUYECKUX TEHJICHIIUSIX

pa3BUTHS UHAYCTPUU TOCTEMPUUMCTBA U POJIA JTMYHOCTU B UCTOPUU TOCTUHUYHOTO OU3HEca.

=
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CEMMHAP 3. TEMA 3. Kunaccuduxkanus cpeacTs padmemienus. Buabl roctunu.
Cranpapruszanus U cepTuukanms ycjayr rocTHHMYHBIX MpeInpUsATHI

Lenb: W3yuyuTh KPUTEPHUHM KIacCU(UKALUK CPEICTB pa3MELIeHHs, CYIIHOCTb
CTaHJapTU3aLUHU U CEPTUPUKAIUN TOCTUHUYHBIX YCIIYT.

Bomnpocs! 11t 00cyxaeHus:
Omnpenenenue, CyIHOCTD, LETU KJIACCU(QUKAIIUN CPEACTB Pa3MELICHHUS.
Bunsl knaccudukaiuii cpeacTs pa3MenieHusl.
Kpurepun knaccudpukanuy rocTHHHII.
Buibl rocTHHUL M MX XapaKTEPUCTHUKA.
[Ipobnembl W KOMIM3UM B HMHAYCTPUM TOCTEIPUHMMCTBA, CBSI3aHHBIE C
KJaccu(puKaue TOCTHHHULL.

oo E
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6.  Ompenenenue, CyIHOCTb, IIETU CTAHIAPTU3ALUHN U CEPTU(DUKAIIUN TOCTHHUYHBIX
YCIIYT.
[IpaBoBBIE OCHOBBI CTAaHAAPTH3AIMU U CEPTUDUKALUU TOCTUHHYHBIX YCITYT.
Conepxanne @3 «O TEXHUUECKOM PETYJIUPOBAHUIY.
Cuctemsl cepTu(UKaUN TOCTUHUYHBIX ycayT B PO.

10. Tlopsimok kiaccuPUKAMU TOCTUHUI] M AaHAJOTUYHBIX CPEICTB pa3MeEICHUS
(ITpukas Ne 35 or 25.01.2011.)

© o~

CEMMUMHAP 4. TEMA 4. IIpaBoBoe peryJiipoBaHue 1esiTeJIbHOCTH FOCTHHHYHBIX
npeanpusaTuii. CoBpeMeHHbIe TEHACHUMHU PA3BUTHS TOCTUHUYHOrO Ou3Heca. TpedGoBanus
K 00CJIYKHBAIOLIEMY IIEPCOHATY TOCTHHHIIBI

Henu: u3yuyuTh HOPMATUBHO-TIPABOBBIC JOKYMEHTBI, PETYIUPYIOLIUE JIEATEIbHOCTh
TOCTUHUYHBIX MPEANPUATHH, o0s3aTenbHble W oO0mMe TpeOoBaHUS K OOCIyXHUBAIOIIEMY

IIEPCOHAITY.
Bomnpocs! 1u1st o0cyxaeHus:
1.  MexnayHapoaHble U HaI[MOHAJIbHbIE HOPMaTUBHO-TIPAaBOBBIE aKThl,

peryaupyolue 1esTeIbHOCTh TOCTUHUYHBIX MPEePUITUH.

2.  1lpu mOATOTOBKE K TaHHOMY 3aHSTHIO 00S3aTEIBHBIM SIBIISIETCS CAMOCTOSI TEIIEHOE
U3y4eHHE CTYJEHTaMH POCCHUHCKUX HOPMATHBHO-TIPABOBBIX JOKYMEHTOB, pPETYIHPYIOLIUX
JeSITeIbHOCTh TOCTUHHYHBIX TTPEIPUSTHIA:

3. MexnyHapoHble TOCTUHHYHBIE IIPAaBUIIA.

4.  MexayHapoaHasi TOCTUHHYHAS KOHBEHIIMS KacaTeNIbHO 3aKIIOUEHHsS] KOHTPAKTOB
BJIaJIeJIbLIAMH TOCTUHMIL U TypareHTaMHu.

5. Kogekc oTHomeHWl Mexay TOCTHHHULAMU M TYpPareHTCTBaMH BCEMHUPHOU
denepauuu acconyanuii TypareHTCTB U MEKIYHAPOAHON FOCTUHUYHOMN acCOLUAIUH.

6. MexpernoHanbHasi TApMOHU3AIMS KPUTEPHEB TOCTUHUYHOW KJacCH(UKAIMN Ha
OCHOBE KJIACCU(PMKALIMOHHBIX CTAaHaPTOB.

7. @3 Neo 128 "O nunieH3upOBaHUH OTICIBHBIX BUOB JCSITEIBHOCTH"

8.  IlpaBwiia mpeaocTaBIeHHUs TOCTUHUYHBIX ycayr B PO.

9. @3 Ne 184-03 "O texuudeckoM perymuposanuun” 01.07.2003.

10. TOCT P 50645-94 "Typucrcko-3KcKypcuoHHOe obcimyxuBanue. Knaccuduxanums
roctunul" ot 01.07.1994.

11. TOCT P 51185-98 "Typuctckue yciayru. CpeactBa pasmemieHus. OOmme
tpedoBanus" ot 01.01.1999.

12. Cucrema knaccupukanuu cpeiactB pasmeunieHus dDenepaqbHOr0 areHTCTBa IO
Typusmy PO.

13. O06s3atenbHbIe U 001IMEe TPEOOBAHUS K 00CTYKHUBAIOIIEMY ITEPCOHATY.

14. JIomKHOCTHBIE MHCTPYKIIMU OCHOBHBIX JIOJDKHOCTEH TOCTHHUYIHOTO MPEATTPUSTHSI.

15. JlnunocTHBIE crienuUKALMH MO JOHKHOCTSM.

16. Kynbprypa 00CITyKUBaHUS: ONPEACTICHHS, COCTABHBIE SJIEMEHTHI.

17.  CiyxeOHbII STHKET.

18. TenedhoHHBII STHKET.

19. TpeGoBaHus K mepcoHaNy KOHTAKTHOW 30HBI.

JlJ1 cpaBHUTENBHOTO aHaIM3a HEOOXOIMMO TaKkKe U3ydeHUEe CUCTEMBI Kiaccuukanuu
CPEICTB pa3MeEIIeHUs] MO KAaueCTBY M KOJUYECTBY IPENOCTaBISIEMbIX YCIYT, pa3pabOTaHHYIO
JenaprameHToM mo TypusmMy MuH3KoHOMpa3BUTUs (coBpeMeHHOro denepanbHOro areHTCTBa
no Ttypusmy). Ilo pasHbIM cuctemMaM KiIacCU(HUKAIMU CTYAEHTHl TOTOBAT JIOKJIAJbl CO
CPaBHUTEIbHBIM aHAIM30M ITHX CUCTEM.

1.  /luHaMuKa TOCTMHUYHOM uHAYycTpuH B Poccuu u 3a pyOexom.
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2. T'moGanpHBIE TEHACHIMHM PA3BUTUS TOCTUHUYHOW HWHIYCTPUM:  BIIUSHUE
BHYTPEHHUX M BHENIHUX (PAKTOpPOB, TOPU3OHTAIBHOE pacIIUpeHHe, reorpapuieckoe
pacumpenue, cneruanu3anus, GOpMUPOBAHUE TOPTOBON MapKH MPOIYKTa, (ppaHUaii3uHT.

3.  IlepcrexkTuBbl pa3BUTHUS TOCTUHUYHOW HWHIYCTPUM: CIUSHUE KOMIAHU,
BEePTHKAIbHAS U TOPU3OHTATbHAS HHTETPALUs, TTI00ATH3AITHS.

4. TocrtuHuyHble UENU: MNOHATHE, NpUHIMNBI (opmupoBanus B Poccunm u 3a
pyOexKoM.

5. BnusHue TOCTMHMYHBIX IIeMel Ha  COBEpPUICHCTBOBAHUE JCSITEIBbHOCTU
TOCTUHUYHBIX MPEATNPUATUH.

6. HoBble TexHONOTHH B TOCTUHUYHON UHAYCTPHUHU.

7 B3anmonaeicTBre rOCTUHUYHBIX MPEANPUITUI U TypOIIEPATOPOB.

8.  Buenpenwue ayrcopcunra u ayrcradpGuHra B roCTHHUYHOM OH3HECE.

9 OO01mue CTpyKTypHBIC U OTpaciieBbIe TCHACHITMN B TOCTUHUYHOM OHM3HECE.

CEMMUMHAP 6. TEMA 6. CTpykTypa ynpasjieHusi TOCTHHHYHBIM NpPeINpusTHEM.
Ciy0bl TOCTHHHIIBI M HX XapPaKTePUCTHKA

Lesnb: M3yunTh BUABI OPraHU3ALMOHHBIX CTPYKTYp YIPAaBJIEHHUS, CTPYKTYpY U COCTaB
CIIy>k0 TOCTUHUYHOTO IPEAIPUATHS, UX XapaKTEPUCTHKA.

Bomnpocs! 1u1st o0cyxaeHus:

1.  Omnpenenenue, CTpyKTypa U BU/Ibl OPTaHU3ALMOHHBIX CTPYKTYpP YIIPABIICHUS.

2. OpraHuzallMOHHas CTPYKTypa YIpPaBiI€HUS TOCTUHUYHBIM MIPEIIPUITHEM.

3. CocraB u onrcaHue CIy)k0 TOCTHHUYHOTO MPEIIPUSATHSI.

(BbIE3AHBIE TPAKTHYECKUE 3aHATHUA)

[locemieHne TOCTUHUYHBIX OPEANPUSITUA B LEISIX O3HAKOMIICHHS Ha IpPAKTUKE C
paboToii pa3nUyYHBIX (PPOHTOPHUCHBIX U OIKOMUCHBIX CIIY)KO TOCTHHHIL. OKCKYpCHU IO
TOCTUHUIIAM OPraHU3YIOTCS Kadeapoill MeXIyHapoJHOro Typu3sMa U MeHelkMeHTa. Tema
sKcKypcuil: "CTpyKTypa yIpaBlieHUs TOCTUHMYHBIM mnpeanpustueM. CiayxObl TOCTHHMIBI".
OKCKypcHUsi HAUMHAETCSI ¢ CEMHUHapa ¢ Y4acTHEM PYKOBOJUTENEH TOCTUHUYHOTO MPEANPUATHS
(tupekTop, 3aM. aupekTopa). IIpencraBurenn rocTHHUIBI paccKa3blBalOT O CBOEH TOCTHHMIIE,
CTYIEHTBl 3aJaloT Bompockl. Ilocie 3TOro mnpoBOOUTCS 3KCKypcUs € OCMOTPOM HOMEPOB,
MOCEIIEHUEM BCeX CIYKO OCTHHHUIIBI, B XO/I€ KOTOPOH y CTYJIEHTOB TaK)Xe €CTh BO3MOXKHOCTh
noo0IaTbess € COTPYAHUKAMU BCEX TMOAPA3JIENCHUH TOCTUHUYHOIO MPEINpUITHS, 3a]aTh
MHTEPECYIOIINE BOIIPOCHI.

[To pe3ynbpTaTam BbIE3AHOIO MPAKTUYECKOTO 3aHATHSA KaX/bIi CTYJEHT IUIIET OTYET, B
KOTOPOM JIOJDKHBI OBITh OTPa)kK€Hbl OCHOBHBIE BOIPOCHI JTUCKYCCHH, a TAaKXKe JUYHOE MHEHUE
CTyJEHTa O COBPEMEHHOM COCTOSIHUM TOCTHHUIBI U MEPCHEKTHUBAX €€ pa3BuUTUs. lIpumepHbIil
IUIaH OTYeTa:

1. OOmiast xapakTepuCTUKa TOCTUHUYHOTO MPEAIPUITHUS.
1.1. Uctopus pa3BUTHS TOCTUHUYHOTO MPEATIPUATHUS.
1.2. Kareropus TOCTHHUYHOTO MPEITPUSITHSI.
1.3. VYuacTtue B TOCTUHUYHBIX LEMSIX, TOCTUHUYHBIX KOHCOPIIMYMaX.
1.4. Crpykrypa HOMEpHOro (POH/a, €TUHOBPEMEHHAs! BMECTUMOCTb.
1.5. JlononHUTENbHbBIE YCIYTHd TOCTUHHIIBI.
XapakTepucTuKa 3/1aHusl U TEPPUTOPUN TOCTUHHILIBI.
Ceprudukaius TOCTHHUYHOTO MPEIIPUATHS.
Tapuds! 1 HeHOBas MOJUTHKA.
CoTpyIHMYECTBO C POCCUICKMMHU U 3apyOeKHBIMH TypOIIEpaTOPaMH.
Opranu3zaloHHasi CTPYKTYpa FTOCTUHUYHOTO IPEIIPUSITUS.
OcHOBHBIE CITY>KOBI TOCTUHUYHOTO MPEIIPUSATHSL.
VYpoBeHb KOMIIBIOTEPU3ALMH U ABTOMATHU3ALUU AEATEIbHOCTH TOCTUHUILIBL.

NoGaR~wWD

12



9. OcHOBHBIE TMOKa3aTeIH JEATEIBHOCTH TOCTUHUYHOIO NPEANPUATHS (KOJTUYECTBO
TOCTEH 3a ONpeNCICHHBINA Mepro, KodDPHUIIMEHT 3arpy3Ku, CE30HHOCTh, ((MHAHCOBBIC
MOKA3aTeIIN ).

10. IlepcnekTHBBI pa3BUTHS TOCTUHUYHOTO HPEIIPUATHUS.

Bomnpocs! 11t 06cyxaeHus:

B 4yem cyTh opraHM3aliMOHHON CTPYKTYpbI yIPaBIECHUS] TOCTUHUIEH?

2. HazoBute u faiiTe XapaKTepHCTUKY OCHOBHBIX AJIEMEHTOB OPICTPYKTYPBI YIIPaBICHUS
TOCTUHMIIEH.

3. Bobuzenure M MOSICHUTE TOPU3OHTAIBHBIE M BEPTUKAJIBHBIE CBS3H B OPICTPYKTYpE
yIpaBieHUs TOCTHHUIICH.

4. JlaiiTe XapaKTepUCTHKY THUIIOBOM CTPYKTYpBI JHOOOr0 M3BECTHOr0 Bam rocTMHMYHOrO

KOMILJIEKCA.

Ha3zoBute ocHOBHBIE CITYKObI TOCTHHUYHOTO TIPEATIPUATHS.

Kakue cimy>k0b TOCTUHUIIBI OTHOCATCS K (POHTOPHUCHBIM, KaKue — K 09KO(UCHBIM?

7. Kakue TpeOoBaHUS MPEIBSBISIOTCS K MEPCOHATY KOHTAKTHBIX CIY)KO TOCTHHHYHOTO
npeanpusiTis?

8. HazoBute cocTaB cOTpYIHUKOB OCHOBHBIX CITYKO TOCTHHUIIBI.

9. Kakue ciyx0Obl B TOCTUHHUILIE CAMbIE MHOTOYUCIICHHBIE?

10. OnumuTe OpraHru3anuio ¥ TEXHOJIOTHIO padOThl OCHOBHBIX CITY)KO TOCTHHHIIBI.

=

oo

CEMHHAP 7. TEMA 7. ABTOMaTH3HMpPOBaHHble CHCTeMbl YNPaBJICHUS
TOCTUHHYHBIMH NPEANPHATHAMHU. OJIEKTPOHHbIC CHCTEMbl NPOJAXK B TOCTHHHYHOM
ousHece

Henb: m3yunTh (PYHKIMOHAT M HANpaBICHUS HCIOIb30BAaHUS aBTOMAaTU3UPOBAHHBIX
CUCTEM YIPaBIECHUS TOCTHHHUIIAMHU.
Bonpocs! 1u1st 06cyxieHus:
1. ABTOMAaTH3MpOBaHHbIE CHCTEMBl  YIpPaBJIEHUS TOCTUHUYHBIM  MPEANPHUATHEM:
olpezieNieHUe, HallpaBJICHUs UCIIOJIb30BaHuUs, QYHKIIMOHAI.
2. OcHOBHbIE (PUPMBI-pa3pabOTUMKH U XapaKTEPUCTUKA UX MPOTPAMMHBIX MPOTYKTOB.
[Ipy moAroTOBKE K 3aHATHIO CTYIEHTHl TOTOBSAT COOOILIEHUS C MPE3CHTALUsSIMU O
bupMax-pa3paboTUnKax U UX IPOrPaAMMHBIX MPOIYKTaX (KeJIaTelabHO C JeMO-BEPCUSIMHU).
[IpakTHueckoe 3aHATHE IPOBOJUTCS B KOMIIBIOTEPHOM KJlacce ¢ 1ocTynoM B MHTepHerT.
Llenb 3aHATUS TOCMOTPETh HA MPAKTUKE BO3MOKHOCTH B3aUMOJIEHCTBUS TOCTUHUYHOTO OM3Heca
u TiiobaibHOM cetn HTEepHeT.

3anaHue:

I.  O3HaKOMHUTBCS C caliTaMH POCCUHCKUX TOCTHHUIL:

1.  Tlancumonat «fOrpay» www.ugrahotel.ru

2. Orenb «MomaHUS www.molnia.ru

3. Orenp «MHTYpHCT» www.kuban.ru/~inturist wu ap.
I

O3HaKOMUTBCS C CaliTaMU MHOCTPAHHBIX TOCTMHUYHBIX IIeTIeH:
Www.besteastern.com

www.hilton.com

www.radisson.com

3. www.marriott.com wu np.

I1l.  O3HaKOMUTKCS C callTaMU TYPUCTUUYECKUX CPEICTB MAaCCOBOW MH(OpPMAIIUHU:
1.  xypHan «[ocTHHHMIA U pecTOopaH: OM3HEC U ynpaBieHue» WwWw.hospitality.ru

N =

2. CnpaBounuk "['OCTHHHIIBI U KypOPTHI" www.hospitality.ru  wu
Ap.

IV. O3nakomutbces ¢ ”HGOPMATMOHHBIMU TOCTUHUYHBIMU CalTaMHU:

1.  Tocrununsl Poccun www.rus-hotels.ru

2. Bce oremn Poccun www.all-hotels.ru

3. Karanor «Otenb.py» www.hotel.ru
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6. INEPEYEHb YYEBHO-METOANYECKOI'O OBECIIEYEHUSA JJIs
CAMOCTOSTEJBHOMN PABOTHI OBYUAIOIIUXCS IO JUCHUIIIUHE (MOJIYJIIO)

OnHUM U3 OCHOBHBIX BHUJOB JIESATEIBHOCTH CTYAEHTAa SBISIETCS CaMOCTOSTENbHas
pabota, KoTOpasi BKJIIOYaeT B ce0sl M3yUEeHHE JIGKIIMOHHOTO MaTepuana, y4eOHUKOB U y4eOHBIX
ocoOui, MepBOUCTOYHUKOB, MOATOTOBKY COOOILEHUI, BHICTYIUICHHSI Ha TPYIIOBBIX 3aHATHUSAX,
BBITIOJTHEHUE TPAKTHYECKHUX 3aJaHuil. MeToIruKa CaMOCTOSITENTLHOW PabOTHI MPEABAPUTEIBHO
pasbsCHAETCSl IpernojaBaTelieM M B IOCIHEAYIOIIEM MOXET YTOYHATBCS C  Yy4eTOM
UH/IMBUIYAIbHBIX OCOOCHHOCTEH CTYICHTOB. BpeMs H MecTo CcaMOCTOSATENBbHOW pabOTHI
BBIOMPAIOTCS CTYEHTAMH II0 CBOEMY YCMOTPEHHUIO C YYETOM PEKOMEHJAlUi MpernoaaBaTelis.
CamocrosTenpHyl0 padoTy HaJl TUCHMILIMHON CIeAyeT HauyuHATh C HM3Y4YEHHUs INPOrPaMMBbl,
KOTOpasi COJEPKUT OCHOBHbIE TPeOOBaHUS K 3HAHUAM, YMEHHUSM M HaBblKaM OOy4yaeMbIX.
OO0s3aTenbHO  Cl€yeT BCIOMHUTh PEKOMEHJALMU IpernojaBaTelis, JaHHbIE B  XOJe
YCTAaHOBOYHBIX 3aHATHHM. 3aTeM — MPHUCTYNAaTh K M3Y4YEHUIO OTICIIBHBIX pa3[elioB M TEM B
HOpsi/IKe, MIPETyCMOTPEHHOM TporpaMmoii. [Tomy4ns npeacraBienne 06 OCHOBHOM COJIEpKaHUU
pasziena, TeMbl, HEOOXOAMMO H3Yy4UTh Marepuag ¢ MOMOIbl0 ydyeOHuka. LlenecooOpasHo
COCTaBUTh KPATKUI KOHCIIEKT WK CXEMY, OTOOpaXKaroIlyl0 CMbBICI U CBSI3M OCHOBHBIX IOHSATHUI
JAHHOTO pas3fiela U BKIIOYEHHBIX B HEro TeM. 3aTeM IOJEe3HO H3YUUTh BBIAECPKKH U3
NEPBOUCTOYHUKOB. [lpyu XKemaHuM MOMKHO COCTaBUTh HX KpaTKuil KoHcIeKT. O0s3aTelbHO
CJIeZlyeT 3alKChIBaTh BO3HUKIINE BOIIPOCH], HA KOTOPbIE HE YAAJIOCh OTBETUTh CAMOCTOSATEINIBHO.

Jlis Oonee TOMHOW peanu3aluy LEIM, I[OCTaBICHHOM TMpU H3YYEHUH TEM
CaMOCTOSITENIHO, CTyJIE€HTaM HEOOXOJUMBbI CBelE€HUS 00 OCOOCHHOCTSX OpraHu3aluu
CaMOCTOSITENIbHOW PadOThI; TPEOOBAHUSM, MTPEIBSIBIIEMBIM K HEH; a TAK)Ke BO3MOXKHBIM (popMaM
U COJEp)KaHMIO KOHTPOJS W  KauecTBa  BBINOJHAEMOH  CaMOCTOSTENbHOH  paloOTHI
CamocrosTenpHas padoTa CTyIeHTa B paMKax JIEHCTBYIOIIET0 y4eOHOTO TUIaHa 110 pPeain3yeMbIM
00pa3oBaTeNbHBIM [IPOrpaMMaM pa3IMyHbIX GOpPM OO0Y4EHHUs MpEeanosaraeT caMOoCTOSTENbHYIO
pabory moO JaHHOW Yy4yeOHOW MAWCHMIUIMHE, BKJIIOYEHHOM B yueOHBIM mmiaH. O0bem
CaMOCTOSITeNIbHONW paloThl (B yacax) MO paccMaTpuBaeMoil yueOHOW IUCLUIUIMHE OIpeesieH
y4€OHBIM IJIAHOM.

B xoze camocTosTenbHOM pabOThl CTYACHT JOJIKEH:

- OCBOUTH TEOPETHUECKUH MaTepHall M0 M3y4aeMOH AMCUMIUIUHE (OTAENbHBbIE TEMBI,
OTJIeNIbHBIE BOIIPOCHI TEM, OTAEIbHbIE MOJOKEHUS U T. [1.);

- IPUMEHUTD MOTYYEHHbIE 3HAHUS U HAaBBIKU JJIs1 BBIMIOJIHEHUS MPAKTUYECKUX 3aJaHUil.

CrTyneHT, NpUCTYNArOIMNA K H3YYEHHUIO JaHHOW y4eOHOM IUCHMIUIMHBI, HOJIydaer
uHpopmanuo 000 Bcex (opmax caMOCTOSTENbHONM pPadOThl MO KYypCy C BBIJCIEHUEM
00s13aTeJIbHOM CaMOCTOSATENILHOW PabOThl M KOHTPOJIUPYEMOI caMOCTOSITEIbHON paboThl, B TOM
yHuclie 0 BBIOOPY. 3alaHus Ui CaMOCTOSITENbHON pPabOThl CTYAEHTAa JOJIKHBI OBITH YETKO
chOopMyIHPOBaHbl, pa3rpaHUUYEHbl 10 TEMaM HM3y4aeMOW AMCLUUIUIMHBL, U UX O0BEM JOJIKEH
OBITH ONpEZIeTICH YacaMu, OTBEICHHBIMU B YU€OHOH MporpaMmme.

CamocTosiTenbHast paboTa CTYAEHTOB JOKHA BKIIIOYATh!

- MOJITOTOBKY K ayAMTOPHBIM 3aHATHAM (JIEKLIUAM, Ta00paTOPHO-TIPAKTUYECKUM);

- MOUCK (MoA00p) M U3yUEHHUE JIUTEPATYPhl U JIEKTPOHHBIX UCTOYHUKOB MHPOPMAINH
10 MH/IMBUYAJIbHO 3aJJaHHOH Mpo0iieMe Kypca;

- CaMOCTOSITENIbHYI0 pPa0OTy Haja OTIEIbHBIMU TeMaMHM Y4e€OHOM ITUCHUIUIMHBI B
COOTBETCTBUU C KaJICHJAPHBIM IJIAHOM;

- JIOMalllHee 3a/laHue, MpeayCcMaTpUBaloIllee 3aBEepIICHNE MPAKTHUECKUX ayAUTOPHBIX
pabor;

- IOATOTOBKY K 3a4eTYy;

- paboTy B CTyJ€HUECKUX HAyYHBIX OOIIECTBAX, KPYKKaX, CEMUHApax U T.1.;

- yJacTHe B HAyYHON U HAyYHO-METOANUYECKOU paboTte kadeapsl, pakyIbTeTa;

- y4acTHe B HAYYHBIX U HAyYHO-TIPAKTUYECKUX KOH(EPEHLUAX, CEMUHAPAX.
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6.1. 3aganus 119 NOBTOPeHHUS U YIIy0JeHusl NPpUodpeTaeMbIX 3HAHMI

®opmupyemast Kon 3ananne
KOMIleTeHIUsl pe3yJibTaTa
00yueHust
K-2 IK-2 - 31 1. [TepeuncnuTe BUABI OPraHU3AIMOHHBIX CTPYKTYP,
Crnoco6eH oCyIeCTBISTh MPUMEHSIEMBIX B yIIPaBICHHH TOCTHHUYHBIM MIPEATIPUATHEM
pacyder U aHanu3 3aTpar 2. Beimenute 0COOCHHOCTH TMHEWHOW OpTaHU3aIlOHHON
JEATEIBHOCTH MPEITPHUATHS CTPYKTYPBI U INHEHHO-(DYyHKIIMOHATIBHOW OpraHU3aI[MOHHON
WHyCTPHH TOCTETIPUNMCTBA CTPYKTYPBI
Ha pa3paboTKy U 3. Uto Takoe TeXHOJOTUUECKHH Iporiecc paboThl TOCTHHUYHBIX
MPOJBIKEHUE TYPIPOAYKTA B ciryxk0
COOTBETCTBUHU C IK-2 — 32 1. lns yero HeoOX0AMMO (hOPMHUPOBATH TEXHOJIOTUUECKHUH
TpeOOBaHUSAMHU TTOTPEOUTEIIS mpoliecc
U (WIH) TypucTa 2. BoigenuTh 3HaYUMOCTB paboTHI CITyKOBI TIpHEMa 1
pa3MenieHus

3. [lepeuncnure 1OHKHOCTHBIE O0S3aHHOCTH CITY>KOBI ITpHeMa U
pa3MeleHus

6.2. 3ajanusi, HanpaBJIeHHbIE

Ha (opmupoBanue NpodecCHOHATBHBIX YMEHHUH

®opmupyemasn Kon 3ananne
KOMIIeTeHIUsI pe3yJibTaTa
00yueHust

K-2 IK-2-V1 1. Onpenenute TUN OPraHU3ALMOHHON CTPYKTYPBI B
Crioco0OeH oCcymIIecTBIATh roctuaAnax 4* ¢ HomepHbIM pormom 400 HOMepoB, 5* - 100
pacder U aHaJIn3 3aTpar HOMEPOB.
JESTEIIBHOCTH MPEIIPHATHS 2. OmpeienuTe TUIT OPTaHU3AIMOHHON CTPYKTYPHI B XOCTETIE
WHIYCTPHH TOCTEIIPHAMCTBA (70 HOMEpOB), B MUHH-TOCTHHUIIE (55 HOMEPOB)
Ha pa3paboTKy U 3. Onpexnenure anropuT™ paboThl CIyKObI IpHUeMa 1
MPOJIBIKEHUE TYPIPOAYKTA B pa3mMelieHus
COOTBETCTBHUH C IK-2-Y2 1. Onpenenute anropuT™ pabOTHI CITy>KOBI HOMEpHOTO (hOHIA

TpeOOBaHUSAMH MTOTPEOUTENSA
U (UIn) TypucTa

2. [Ipaxtuueckoe 3aganue. [IpoBeanTe npoueaypy perucTpainum
TOCTSI.

3. ChopMynupyiitTe «IOPTPET» COTPYIHUKA CIYKOBI IpUEMa
pasMenieHus

6.3. 3ananus, HanpaBJieHHbIe Ha (JopMHUPOBaHNe NPO(PEeCCHOHAIBHBIX HABBIKOB

®dopmupyemast Kon 3ananue
KOMIIeTeHIUsI pe3yJibTaTa
00yuyeHust

IK-2 I1K-2-B1 1. Pazpaboraiite cxemy MHHEITHOI OpraHn3allnOHHON
CriocobeH oCyIIecTBIATh CTPYKTYpPBI TOCTHHHYHOTO IPEATPHITHS
pacdeT v aHaiIM3 3aTpar 2. Pazpaboraiite muHEHHO-PYHKIINOHAIEHYTO
JIeSTeIIbHOCTH MPEIIPHSTHS OPraHU3alOHHYI0 CTPYKTYPY TOCTHHUYHOTO MIPETPHSTHUS
MHJIyCTPHH TOCTENPUUMCTBA 3. [lepeuncinnTe MAHYCHI U TUTIOCHI TIO BHIITOJTHEHHIO
Ha pa3paboTKy H JIOJDKHOCTHBIX 00S3aHHOCTEH aJMMHUCTpATOpa CIIy>KOBI MprueMa
MPOJIBIKEHNE TYPIIPOAYKTA B U pa3MelIeHus
COOTBETCTBUHU C [1K-2-B2 1. [lepeuncnure MUHYCHI U TUTIOCHI 11O BHIIOJHEHHIO

TpeOOBAHUSIMHU MTOTPEOUTEIS
u (WIH) TypucTa

JIOJDKHOCTHBIX 00sI3aHHOCTEH cyrepBaiizepa HoMepHoro (GoHIa
2. [Ipoananu3upyiTe U U3y4UTe TTOTEHIIMAI COTPYAHUKA
TOCTHHHYHOTO MPEATIPUSTHS

3. Pa3paboraiite HHANBUIyaIbHYIO IPOrPaMMy IO MOTHBAIIUU
1 PAaCKPBITHIO MOTEHIMATA COTPYIHUKA
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CJIOBAPb OCHOBHBIX IIOHATHMN

AE - oxxngaeMblii, oJ 3a€31

A-la carte- MeHI0, B KOTOPOM Kax10€ OJIF0/I0 yKa3aHO CO CBOCH LEHOMH

All InC - muTanue B TeYCHUE JTHSI, BKIIFOYAsi HAITUTKA MECTHOTO TIPOU3BOJICTBA

Amenity Order - 6iask 3aka3a Ha oociyxkuBanue VIP kireHTOB

Apartment- Tun HoMepoB, TPUOTMHKEHHBIX K BUY KBapTHP.

Assistant Housekeeper - 3amectutens pykoBoauTess ciayk0bl housekeeping

BackoftheHouse - ciyx0bicepBra, CKPBITBIC OT IJ1a3 MOCETUTENICH

BB - 3aBTpaku

BedOccupancy - oTHOIIEHHE KOJUECTBAa CHAIBHBIX MECT K KOJMYECTBY 3asBJICHHBIX K
npojiaxke (CpeaHss 3arpy3Ka).

BG (bungalo) - oTnenbHas moctpoiika.

BlanketReservation - rmaHupoBaHKe Kakoro-inO0 ONpPEAETICHHOr0 YHhCiaa KOMHAT
(6moxa) st TpyIIL.

BO (bed only), RO- pasmernienne 6e3 muTaHus

Brunch- npuem numum nocsie 3aBTpaka, HO 710 00e/1a, ¥ 3aMEHSIONIHIA 00a

Business - 60ib1110ii HOMEP ¢ KOMITBIOTEPOM, (PaKCOM, IPUTOIHBIN 11 paOOThI

BV (Beach view) - Buj Ha misbk (KiaccuguKanuys BUJ0B U3 OKOH HOMepa)

Cabana- mocrpoiika Ha risbke (au Bo3iie OacceitHa), Tvia OyHrano, CTOSIIAs OTACIbHO
OT OCHOBHOTO 3[aHUs1 M HHOTAa 000pyJOBaHHAS KaK CIIaIbHSI.

Chambermaids - mratr ropHHYHBIX

Check in - Bpems oceneHus B OTEIb.

Check out - Bpemst BBITUCKH U3 OTEIS.

CHD- pe6enok, kak mpaBmiio, 10 12 net

CL wsmm CLN (clean) - uuctsrii

Continental breakfast - nerkuii 3aBTpax (uaii, cox wiu kode, Oya0uka, Macio, THKEM

DBL + 2 CHD (2-6) (6-12)- 2 B3pocnbix + 2 fereii: nepBblii pebeHOK 2-6 JeT, BTOpoii pe-
6eHok 6-12 net

De luxe - HOMep c¢ Goee JOporoit 00CTaHOBKOM

Deluxe - pockomHbIil TUI 0TS (YaCTHBIA OacCeilH M MOJHBIA CEPBUC).

DI wau DTY (dirty) - rpsi3abiit DN - BbIe31HOM, HO TOCTH €IIle HE PacIUIaTHIICS,

Door signs - cnienuanbHbIe TAOIWYKH, PETYCMOTPEHHBIE IS YA00CTBa rOCTEl U mepco-
HaJla B TOCTMHHUIAX , Hanpumep, “Tloxamyiicra, yoepute moii Homep” win “ He GeciokouTs”
Double,

DBL - HoMep ¢ 0fHO# 1BycIIanbHON KpOBAThIO

Double-up- opranuzaiusi cucTeMbl JBOWHOTO 3acelieHust (KOra He3HAKOMbIE JIFOJIU 3ace-
JSIOT OJMH HOMEp, B aAMUHHCTPAIMH HA CIIEIUAIIEHOM CTEHJIE XPaHATCS 2 KapTOYKH (4YeKka) B
KapMaIike 1ol HOMEPOM 3TO KOMHATHI).

Double twin - Homep ¢ aByms kpoBatsimu DP nn DEP (departure) - Beie3iHOM, TOCTH yiKe
BBINTHCAJICS,

English breakfast - monubIit 3aBTpak (+ sUYHUIIA C BETYUHOM, TOCTHI)

Extra bed - nonmonuurensHast kpoBath Extra bed (king size) — Homep ¢ ogHO# GobIION
KpOBAaThIO JIJI1 CEMENHOM Iaphl

Family Roum - cemeitnbrit Homep, pasmepom 00JIbIlE CTaHIaPTHOTO

Family studio - Homep 1151 ceMbU ¢ IBYMSI CME)KHBIMH KOMHATaMH

FB - monHbIN MaHCHOH

Floor reports - nepcoHaibHbIC 3a1aHKsI, KOTOPBIE SIBIISIOTCS pa0OYMMHU JOKYMEHTAMU CY-
NIEpBaN3epoB .

FrontDesk (dpponTneck) - cToiika perucTpaniu , MECTO aIMUHICTPATOPa TOCTUHHIIBI

FullHouse (monHbIii 10M)- TepMUH 0003HaYaeT 3arpy3Ky roctuHuilpl Ha 100% (Bce HOMe-
pa poJiaHbl).
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Grandmaster - o1uH KIt04, KOTOPBIH OTKPBIBAET BCE TOCTEBBIC KOMHATHI, KOTOPBIC 3aKPhI-
TBI CHAPYKH.

GuestHistory(Card) - 3anuch moiHO#M mporpaMMbl IPeObIBAHUS TOCTS, BKIIIOYAOIIAs 3a-
HSTHE KOMHATBHI, OTUIATY, 0COOBIC HYX/IbI, KPEIUT (TaKas 3allucCh OCYIIECTBIISICTCS HAa KapTOYKaX,
B KPYIHBIX TOCTHHHIIAX JJAHHBIE 3aHOCITCS B KOMITBIOTED).

GV (Garden view) - Bua Ha caj (kiaaccuKanys BUI0B U3 OKOH HOMEpa)

Housekeeper'sreport - nucT ¢ 3anucsamu, HaXoAsIMics Bo GppoHTOdHCE, B KOTOPOM OT-
paKeHBI pealIbHbIC CBEICHUS O COCTOSIHUM KOMHAT (YOOpKa, pEMOHT H T. 11.).

HB — nonynancuon

HotelGarni - Orensr 6e3 pecropana (maxe Oe3 3aBTpaka Hospitality (rocrenpuumMcTBO)
IPOUCXOTUT OT CTapo(PpaHIy3CKOTO “XOCHHUC’, YTO O3HAYaeT ‘‘CTPaHHOIPUUMHBIA O0M”,
pooOpa3 rOCTHHHIIBI

Housekeeping - agMHHUCTPaTUBHO-XO3SWCTBEHHOM CIIy:KOa FOCTHHUIIBI ( ApYyrue Ha3Ba-
HUS : TIOATAXKHASI CITY)K0a , CiTy’)k0a TOPHUYHBIX, CITY)K0a TOCTHHUYHOTO XO3SICTBA, CIIYy)K0a IKC-
IUTyaTallil HOMEpHOTro ()OHIA) BXOJUT B COCTaB CIIY)KOBI yIIpaBIICHUS HOMEPHBIM (HOHIOM
orenst. CaMmoe KpyIHOE 110 YHCICHHOCTH IepcoHalia opas/ie/ieHue TOCTUHUIIBI. B Hem paboTa-
10T 10 50% Bcex ciykamux oTens. Bo riaBe CTOMT OTUPEKTOp WM, KaK €ro Ha3bIBAIOT B 3apy-
OCIKHBIX TOCTUHHIIAX, UCTIOJIHUTEIILHBIN (MJTH TJIABHBIN) KACTEIISIH

HV (Holiday Village) - otrenb, npencrasisironuii co60it KOMILIEKC OyHTao.

InclusiveTerms - Tapu¢ Ha pa3MelIcHHE U IUTHHE (TPEXPa3oBoE).

INF- manenpkuii pebeHOK 110 2 JeT

Junior suite - AByXMeCTHBIN OJJHOKOMHATHBIA HOMEP YIyUIICHHONW ITAHUPOBKH, OOJIbIIIAs
KOMHATa C OTOPOKEHHBIM CIIAJTBbHBIM MECTOM, THEM ITPe0Opa3yeMbIM B TOCTHHYIO.

Luggage Tag( Luggage Ticket) - OaraxxHas KBHTaHIUSA, KOTOPOH CITy)Kalde OTEs
MapKUpPYIOT Oaraxx rocrei, caBaeMblii B kKamepy XxpaHeHus. Ha Oara)kHOl KBUTaHLIMU yKa3blBa-
10TCS: (PaMHJIHS TOCTSI 1 HOMEP KOMHATEI.

LuggagePass - kapTa, naromas mpaBo TypUTY Ha BRIHOC Oaraka u3 rOCTUHUIIBI.

LV (Land view) - Bua Ha okpecTHOCTH (KJTacCH(DUKAIHSI BUIOB U3 OKOH HOMEPA)

MasterKey - oguH K104, KOTOPBI 3aMEHAT BCE KIIFOYM OT BCEX KOMHAT Ha dTaxe. Tak ke
Ha3bIBACTCS STAKHBIH KITIOY.

MB - ocHOBHOE 3/1aHIE.

MysteryTour - mputoT B ropax (UCIOIb3yeTcs B TOPHOM TypH3Me).

MV (Mountain view) - Bux Ha ropsi(kiaccuuKalys BUI0B U3 OKOH HOMEpa)

No-ShowEmployees- nepconai, KOTOPBIN paboTtaeT 1o pacnopsaky,
IpeIycMaTpUBAIOIIEMy MTPOBEACHNE pabOT CTPOTO B OTCYTCTBHE TOCTS.

NS - HOMep 7S HEKYpSLTUX

OC i OCC (occupy) - )KHIIOH, 3aHATHIN

OO0 nau OOO (out of order) - HOMep, HaXOAALIMICS B BBIHY>KACHHOM IIPOCTOE (PEMOHT)

OS - ToT Xe cTaryc MOXET OBITh NMPHCBOCH 3a0pOHMPOBAHHBIM HOMEPaM, B OXKHIAHUH
0c000 BayKHBIX FOCTEH

Out of order - craryc HOMepa, BpEeMEHHO MOCTABJIEHHOTO Ha PEMOHT , TO €CTh, BbIBE-
JICHHOTO W3 3KCIUTyaTallly MO MPUYMHE MTOJIOMKH, HEUCIIPABHOCTH 00OPYAOBaHUS 3TONH KOMHa-
THI.

Pool bar - 6ap npu 6acceiine.

President - cambie poCKOIIHBIE HOMEpa FOCTHHHUIIBI, UMEIOIINE HECKOJIBKO CrajeH, Kadu-
HET ¥ JIBa-TPU Tyajera

RackRate - monusrii Tapud croumoctr HoMepa (0e3 CKHUIOK).

Referral - cucrema OpoHHpOBaHMsI, KOT/1a B KOMHATE OCTAETCSl YTO-TO M3 JTMYHOTO UMYIIIe-
CTBA TOCTS JIO €0 CIEAYIONIETO MpHUe3 a.

ResidentalHotel - otenb, nonaroe Bpems 3aHMMaeMblil TOCTSIMH, KOTOPBIE MOTYT CHIENAaTh
CBOEH COOCTBEHHOCTHIO 3TOT JIOM WJIM PE3UICHIIUIO.

RestHouse - Hebob1I0# OTENb.
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ROH (Run of the house) - pa3memienne B otene 6e3 yTOYHEHHUS TUIa HOMEpa U BUAA W3
OKHa

IMo3aHee npudBITHE - TOCTH, KOTOPBII 3a0pOHUPOBA HOMEP B OTEJIe, HO MPUOBLI MOCTe
yaca CHATHUA OpPOHU U MPeLyNpesni O CBOEM MO3AHEM IPUOBITUH.

IMo3aHsA omiarta - yaCTUYHAs OIUIaTa, KOTOpas IepenaeTcst Ha (PPOHTAECK, KOrjaa rocTh
YK€ BbIEXall.

Ilo3aHuii BbI€3] - TOCTh OCTACTCs B TOCTUHHUIIE IT0CJIE MOMEHTA, KOTJJa OH JJOJKEH yeXarTh.

IToxcoOHBbIe MOMelIeHUsI TOCTUHUIIBI - CKJIAJCKUE U MOJCOOHbBIE MOMELIEHHUs, KI1aJOBbIE
U MHXEHEPHO- TEXHUYECKHE TIOMELIEHMsI, MacTepCKue, OenbeBble U npayeunble. [lomynaHcuon -
IIPEJOCTaBIIAETCS] KOMHATA, 3aBTPAK U Ha BHIOOP - 00€]] UIIN Y)KUH.

PacueTHblii 4ac - 3T0 BpeMs, B KOTOPOE IOCTh JOJKEH OCBOOOAMTH KOMHATy WJIM OIljia-
TUTB IIPOKUBAHKUE B ONPECIICHHBIN I€Hb.

Poreusb - nepenBuraromasics rOCTUHALIA

CemelHBIN IUIAH - CIIELMAJIbHAS CUCTEMA CAa4Yl KOMHAT B OTEJIE TYPUCTaM C I€TbMHU.

CTraHaapT - yCTaHOBJICHHBIE OTEJIEeM TPeOOBaHMS, NMPEABSABISEMbIC K MPOAYKTY H yCIy-
raMm. Jlujepel TOCTUHUYHON MHIYCTPUHU MOCTOSHHO Pa0OOTAlOT HaJ| BHEJPEHUEM U COBEpILIECH-
CTBOBAaHMEM HOBEWIIINX TEXHOJOTHIA B OPraHU3aIlluN 00CTY)KMBaHUsI HOMEPHOTO (poHa.

Cryamus - OHOKOMHATHBIM HOMEp IIOLIA/IbI0 HE MEHEee 25 KB.M., II03BOJISIONINI UCIIOJIb-
30BaTh YacTh IOMEIIECHHUS B KAY€CTBE TOCTHHOM, CTOJIOBOM, KaOMHETA;

CrouT - HoMep He MeHee 75 KB.M., COCTOSLIMMI U3 Tpex U 0oJiee KMIbIX KOMHAT (FOCTUHAS,
KaOMHET CHajbHs) C MIMPOKOH JIBYCHAJIbHOH KpPOBATHIO U JIOTIOJHUTEIBHBIM TOCTEBBIM
TyaJIETOM;

®paHmu3a, (ppaHyaii3y - HE3aBUCHMBIA OTEIb WIM MOTEIb, KOTOPBIA HMMEET IIPaBO
HO0JIb30BaThCsl GUPMEHHON MApKO.

XaycMeHbl (KOPHIOPHBIE) — COTPYAHUKH T'OCTUHUIIBI, KOTOpble COOMpArOT TIps3HOE
Oenbe B crielMaIbHbIe KOHTEHHEPHI Ha BCEX ATa)KaX U TPAHCIOPTUPYIOT €ro B MPaueyHyIo.

XocTeJibl — MUHU-OTENH, T/I€ CAAIOTCSI KOMKO-MECTa C y100CTBaMH Ha ATaxe.

7. ®OHJ] ONEHOYHbBIX CPEACTB IJs NPOBEJEHUSA TEKYHIEI'O KOHTPOJIA
U TPOMEXYTOUHOW ATTECTAIIMA OBYYAIOINIUXCA TI0O JUCHUILJIMHE
(MOJIY.JII0)
Ilacnopm ¢ponoa ouenounvix cpedcme

IInannpyemMsble pe3yJbTaThl 00yUeHUsI DOC DOC
®opmupyeMbIe (TokazaTenu TOCTUKEHHUS 3a1aHHOTO YPOBHS JJISl TeKyl1ero st
KOMIIeTeHIIHH OCBOCHUSI KOMITETEHIINH) KOHTPOJIS NPOME Ky TOYHOI
aTTecTaluu

MK-2 TEOPETUYECKUE OCHOBBI Tect Bormpocsr k 3adery.
Cnocoben TOCTUHUYHOMN Bomnpocs! 3auéty ¢
OCYILECTBIISATh JESITeIbHOCTH; MOHATHIHBIN OLIEHKOI1.
pacder 1 aHanu3 arnmapar;
3aTpaT AeATeIbHOCTH TIK-2 - 31
NpeANpUATHS 3uary OCHOBBI IIPON3BOICTBEHHO-
WHIyCTPUH TEXHOJIOTHYECKON
TOCTETPUIMCTBA Ha JeSITeIbHOCTH TOCTHHUIL U
pa3paboTKy u HHBIX CPEJICTB Pa3MeIleHIS;
MIPO/IBIKECHUE MK-2 - 32
TYpHPOAYKTa B TIPUMCHSTH Ha IIPAKTUKE PecbepaT,
COOTBETCTBUH C [PaBOBbIE M HOPMATHBHBIE JOKTaf-
TpeOOoBaHUSIMHA JIOKYMEHTBI, Ipe3eHTalus
noTpeduTesst u (W) permaMeHTHpYIOLIe
TypucTa Ymerpb TOCTUHUYHYIO JIESITEIbHOCTD;

IMK-2-V1

OTIPENIeNIATh MEePCIEKTUBHBIE

HarpasJeHus 1 GOPMHUPOBATH

XO3HCTBEHHYIO CTPATErHIO
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IK-2-VY2

TOCTMHHUYHOTO IIPEAIPUITHS,

Baagernb

po¢eCCHOHATBHOM
JIeATEeNIbHOCTH;
IK-2 - B1

HaBBIKAMH OpraHH3AIMU
paboThl B QYHKIIMOHATBHBIX
CIyk0aX TOCTHHHMII U JPYTHX
CpeICTBax pa3sMeLICHHs
periaaMeHToB B cdepe

COBPEMEHHBIMH
TEXHOJIOTHSIMH
(dbopMupoBaHus U

MPOAYKTA;
TIK-2 - B2

IPOABMIKCHUSA TOCTUHUYHOT'O

[IpakTnueckue
3aaHus

Onucanue nokazamenei u Kpumepuee OuéHUuBaHuA Komnemenuuﬁ HA paA3JINYHbLX Imanax ux
t])opmupoeauu}l, onucanue wKail oyenueanun

KpuTtepuu oneHuBaHus pe3yibTaToOB

dopmupyemast
O — IInanupyemMble pe3yJibTaThbl 00yYeHUs o0y4eHus
2 3 4 5
K-2 TEOPETUYECKUE OCHOBBI
Cnocoben TOCTHHUYHOM
OCYLIECTBIITH JIeATEIbHOCTH; TOHATUUHBIN
pacueT U aHalu3 ammapar; Yactuumo
3aTpar IK-2 - 31 He 3naer 3Haer OT1nu4HO
3HaTh 3HaeT
JIeSITeTIbHOCTH OCHOBBI IIPOU3BOICTBEHHO- 3HaeT
MPEANpUATHS TEXHOJIOTHYECKON
WH]TyCTPUH JeATeIbHOCTH TOCTHHUIL 1
TOCTENPUUMCTBA MHBIX CPEJICTB Pa3MEILCHNUS;
Ha pa3padoTKy U IK-2 — 32
MPOJIBIKEHHUE TIPUMEHSATH Ha PaKTHKE
TYpIIPOAYKTa B IIPaBOBbIE 1 HOPMATHBHBIE
COOTBCTCTBUU C JIOKYMCHTEI,
TpeOOBaHUSIMHU peTIaMeHTHPYIOIIHIE
HOTpeOHUTEN 1 TOCTHHUYHYIO 1eTeIbHOCTE; YactuaHo CobonHO
(wtu) Typucta YMmern IK-2 - VY1 He ymeer ymeer Ymeer yMmeer
OTIPEIeNIATh MePCIIEKTHBHBIE
HarpasjieHus U GOpMHUPOBATh
XO3SIICTBEHHYIO CTPATETUI0
TOCTHHUYHOTO MPEIIpUATHS;
IK-2-VY2
HaBBIKAMH OPTaHU3AINH
paboTsl B QyHKIMOHAIBHBIX
ciryx0ax TOCTHHUI U IPYTHX
CpeCTBax pa3MeLIeHUs
periamMeHToB B cdepe
NpOQeCCHORATHOIA YactuuHo CBoOoaHO
Baagernb ACATCILHOCTH, He Bimageer| Bnaneer Braneer BJaJieeT
IK-2 - B1
COBPEMEHHBIMU
TEXHOJIOTHSIMH
(dhopmupoBaHus U
MIPOABHMKEHHS TOCTHHUIHOTO
MIPOAYKTA;
I1K-2 - B2
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7.1 ®OC st npoBeJeHUA TEKYIEro KOHTPOJIS.

7.1.1. 3aganus Qa5 ONEHKH 3HAHUU

IIpuMepsI TeCTOBBIX 32 aHUI
Tect Nel
IK-2 - 31, [IK-2 — 32

1. B nauane 90-x 20008 mypuzm 3aHUMAN MO MeCMO 8 MUPOBOU MOp206ie Moeapamu u
yemyeamu:
a) 3;
0) 4;
B) 2.
2. CoBOKyNnHOCMb HACMOAWUX U NOMEHYUATbHBIX Nompedumesnel UHOyCmpuu 20CmenpuumMcmed
—amo:
a) CTPYKTYpa TYPUCTCKOTO PhIHKA;
0) PBIHOK TOCTHHUYHBIX YCIIYT;
B) accoluanus norpedureneil MHIYCTPUH FOCTEIIPUUMCTBA.
3. U3 nepeuucnennvix pazps0os, mypoasvl, KeMRUHSU U MYPUCTICKUE NPUIOMbL UMEIOM PaA3PsA0bL:
a)2;
0) 4;
B) B.
4. U3 nepeuucnennvix cuyHcd u eOuHuy nepcoHand, MeHeoxdcep no pasmeuieHuo pyKkogooum.:
a) IopThe, IIBEHIAPHI;
0) TOpHUYHBIE;
B) OIOpO OOCITy>KUBAHMUSL.
5. Ilepsoe mecmo 6 petimunze NONyIAPHOCMU CPEOU 3UMHUX HANPABNIEHUL ) €BPONEUCKUX
MYpPUCMO8 3AHUMAIOM.:
a) Eruner;
6) I'pennst u Kunp;
B) octpoBa FOro-Bocrounoit Azumu.
6. Camvlii 8blcoKuUll Omenb MUpa HAX0OUMCsl 8.
a) ['oHkoHTrE;
6) Cunramype;
B) Hero-Mopke.
7. Bozenasnsaem pabomy 20cmuHu4HO20 KOMNIEKCA:
a) UCTIOJTHUTENBHBINA AUPEKTOD;
0) KoMMepueckas ciayxoa;
B) T€HEPAJIbHBIN TUPEKTOp (FeHepaIbHBIA MEHEIKED).
8. U3 nepeuucnennvix cmpam, camvimu 00poSUMU e8PONEUCKUMU CIMPAHAMU CHUMAIOMCAL:
a) BenukoOpuranus, [IBeiinapus;
0) Ucmanus;
B) Utanus, [lopryranus.
9. “3ge30mas” cucmema Kiaccugurkayuu 20CMUHUY, DPACHPOCMPAHEHHAS 6 OONbUUUHCMEE
CMpaH, OCHOBAHA HA HAYUOHATILHOU KIACCUPDUKAYUL:
a) AHIIUu;
0) 'epmanuu;
B) ®paniumu.
10. I'OCT P50762-95 “O6wecmsennoe numanue. Knaccuguxayus npeonpusmuii” ycmanosu
CMOILKO Kame2opuill (-u) 015 pecmopanos u 6apos:
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a)5;
0) 3;
B) 6.
11. Taiim-wep unoycmpuel 3aHuMaromcs maxKue KoOpnopayuu Kax:
a) Hilton, Marriott, Sheraton;
6) Marriott, ETN, TUI;
B) Nekkerman, ITS, Holiday Inn.
12. U3 nepeuucnenHvlx xamezoputl, OJis1 20CMUHUYHLIX HOMEPOB YCMAHOBIEHbl Clledyroujue
Kamez2opuu:
a) “JMOKC-anmapTamMeHT’;
0) “Beicmias”, “mepBas’’;
B) “IIOKC”.
13. 3a eOunuyy epemeHnu noIb308aHUS YCy2aMU 8 MAM-uep UHOYCMPUU RPUHUMACTNCSL:
a) OJTHA HEelI,
0) OJIMH MecHIT;
B) 10 mHef.
14. Bonvwuncmeo kpynHeuuwux omeneu Mupa cocpeoomoyeHul 8:
a) Hero-Mopke;
0) Jlonnone;
B) Jlac-Berace.
15. Coenacno I'OCTy, momenu umerom maxue Kame2opuu:
a)4;
0) 5;
B) 3.

Tect No2
IK-2 - 31, IIK-2 - 32

1. Bonvwas yacms MOLOOEIHCHBIX OOMO8B (XOCMEN08) PACNONONCEHA 8.
a) crpanax 3amaaHoi EBporbr;
6) B CeBepHoii AMepuke;
B) B I0I'0O — BOCTOYHOU A3HH.
2. B accoyuayuro “Pene u Illamo”, ocnosannyio 6o @panyuu, 6xo0am omenu € ... CMpanax
mupa:
a) 30;
0) 40;
B) 50.
3. B Benukobpumarnuu K1accHoOCmb 20CMUHUYbL YOOCMOBEPAIONM.
a) MeuH;
0) opaeHa;
B) KOPOHBI.

4. B Benukobpumanuu OCHO8Hble 2OCMUHUYHbIE YeNnu COCMABIAIOM NPUOIUIUMENbHO CIOILKO
NPOYEHMO8 20CMUHUYHOU UHOYCMPUL:

a) 30%;

0) 25%;

B) 35%.
5. B ecocmunuyax “5 36e30” 8pems 0151 3a6mMpaKos 8 3ajie pecmopana npooaesaemcs 00:

a) 12 yacoB

0) 10 gacor

B) 11 yacos.
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6. B cocmunuynom xo3a1cmee 60 6cem mMupe 3aHAmo npumMepHo:
a) 40 MJIH. YEJIOBEK;
0) 50 MJIH. YEIIOBEK;
B) 60 MJTH. YEJIOBEK.
7. B I'peyuu nonvsyemcs nonyisapHoCmuio maKdas CUCmemMa KAdCCUPUKayuu:
a) “mmdponas’;
0) TaM HEeT CUCTEeMBI Kllaccu(uKanuy;
B) “OyKBEeHHas .
8. B Espone camvim O0nbuuUM 61a0ebyem 20CMUHUYHbIX KOHCOPYUYMOB ABNACMCA:
a) ABcTpus;
0) Urtanus;
B) ®paHIusi.
9. B nacmoswee 8pems 8 Mupe HACUUMbIBAEMCs Omeell pasiuiHo20 YpoeHs boee:
a) 300 000;
6) 200 000;
B) 150 000.
10. Bo3nuknogenue nepavix npeonpusmuii 20CIMUHUYHOU UHOYCMPUU C8A3AHO C.
a) JIpesHeii ['penueii;
0) ApeBHuM Pumowm;
B) CpenneBexkoBoit dpaHiueii.
11. B camoii kpynnoti medxncoyHapoornou cocmunuunou yenu “Cendant Corp” nacuumuvléaemcs
CMONILKO 20CMUHUY
a) 6onee 3590;
0) 6ostee 6000;
B) 5987.
12. OmknoHenue 8 ypogHe yen Ha pasmeujeHue 8 Omeisix 8 pasiuyHblX CMpAHax cOCMasinem:
a) ot 1500% mo 3000%;
0) ot 100% mo 200%,;
B) ot 1000% 1o 2600%.
13. Cpeou naubonee uzgecmuwvix NUOHEPOE 20CMUHUYHOU uHOYcmpuu Hadana 20 eexa OvLiu:
a) Ctatnep, T. Tepuep, I'. lllepaton;
6) K. Xunrown, 3. Ctatnep, Ix. Mappuotr, L. Puti;
B) Jlx. Mappuotr, LI. Puth, A. Ockodsbe.
14. B nauane 90-x 22. 0o mypuzma ysice cocmasisania ooee ... MUpogoll mopeosiu mosapamu u
yemyeamu:
a) 15%;
0) 20%;
B) 10%.
15. Bannvhas cucmema, 8 0CHO8e KOMOPOU JIeAHCUM OYEHKA 20CMUHUY IKCNEPMHOU KOMUCCUeU
HA3bIBAEMCA MaKice:
a) TalcKol;
0) UHIUKCKOM;
B) TOKHICKOM.

Kpurepun ounenku recra:
- ecnu oOy4aroIIMicsl BBINOJHAET MpaBUIbHO 110 50% TECTOBBIX 3alaHUi, TO emy
BBICTABIIICTCS OLICHKA «HEYIOBIECTBOPUTEIBHOY;
- eciaM oO0ydaroluiics BBINOJHAET NpPaBWIbHO 51-75% TECTOBBIX 3aJaHMd, TO eMy
BBICTABIIICTCS OLICHKA «yJIOBJIETBOPUTEIBLHOY;
- ecnu OOydaroUMiics BBIMOJHSET MPaBWIbHO 76-89 % TecTOBBIX 3aJaHUil, TO eMy
BBICTABIIICTCS OLICHKA «XOPOLIOY;
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- ecnu oOyuarommiicss BeImosiHsAeT npaBuiibHO 90-100 % TecTOBBIX 3ajaHuil, TO eMy
BBICTaBIISIETCS OLICHKA «OTIMYHO».

7.1.2. 3agaHus A8 OHEHKH VMEHUH

dopmupyemas Kon 3aganune
KOMIIeTeHIUsI pe3yJibTaTa
00yueHust

K-2 IK-2-V1 TembI pedepaToB, T10KIaT0B-MPe3eHTANMIT
CriocobeH oCyIIecTBIATh 1. Oprann3anroHHAs CTPYKTYpa YIpaBICHUS
pactdeT ¥ aHaJIn3 3aTpar TOCTHHHYHBIM HNPEANPUSITHEM.
EATENLHOCTH 2. OOCnyXUBAaONINI TEePCOHAaT TOCTUHHILI: OCHOBHBIC
HPEANPUATHS HHAYCTPUU TpeOoBaHUs.
TOCTETIPUIIMCTBA Ha 3. OcobeHHOCTH (DYHKIIMOHMPOBAHUSA OCHOBHBIX  CITYXKO

pa3paboTKy u
MPOJIBUXKCHUE
TYypIPOIYKTa B
COOTBETCTBHUH C
TpeOOBaHUSIMHU
noTpeOuTesns u (W)
TYpHCTa

TOCTHHHUIBI (Cmyk0a mpuema u  OOCIyXKUBaHUS, CIoyx0a
SKCIUTyaTallii  HOMepHOro  (oHma, ciayxba  muTaHHA,
HH)KCHEPHO-TCXHUUCCKAsT ~ CIIy)k0a, Ciry:)kOa  6e30macHOCTH,
ciry)k0a MapKeTHHra, (pMHAHCOBO-OyXTaJITepCKHU OT/AElN, OTIel
3aKyTMOK, OT/IE] MepCoHama).

4, OpraHmaum] MpEeAOCTABJICHUSA JONOJJHUTEIbHBIX YCIYT
B TOCTHHHUIIE.

IK-2-VY2 Tembl pedepaToB, J0KJIAN0B-TIPe3eHTALUI
1. OCHOBHBIC HAIpPaBIICHHUS KOMIBIOTEPH3ALUN OW3HEC-
MIPOLIECCOB TOCTHHUYHBIX TPEIIPHUITHIH.
2. ABTomaru3anys OW3HEC-TIPOIECCOB BHYTPH T'OCTHHHIIBI
(aBTOMaTH3MPOBAHHBIE CHCTEMBbI YIIPABICHUS MO BHIOODY).
3. WnTepHeT-TexHONMOTMH B paboTe  TOCTHHHUYHOIO
TIPEATIPUSATHS.
4. KommnerorepHsie CUCTEMBI O6poHUpOBaHUA B
TOCTUHUYHOM OU3HECE.
5. CpaBHHTENbHAS XapaKTEePUCTHKA OCHOBHBIX CHCTEM
YIPaBJICHUSI TOCTUHUYHBIM KOMILIEKCOM.
6. CoBpeMEHHbIH  pPBIHOK  TOCTHHHUYHBIX  YCIyr  T.

Kpacnonapa (Mocksaa,
TYPUCTHYECKUE LICHTPBI).

Cankr-IletepOypr, Ipyrue

Kpurepun onenkn y4eOHbIX AelicTBHI 00y4al0mMXxcst (BBICTYIICHHE € JOKJIAI0M,

pedepaTom no o6CcyKI1aeMoOMy BOMPOCY)

Ounenka

XapakTepucTHKH 0TBeTa 00y4alolerocs

OTJINYHO

oOyuyaromuiics Try0OKO M BCECTOPOHHE YCBOMII IIPOOIeMy;

- YBEPEHHO, JIOTUYHO, TIOCIIEIOBATENBHO U TPAMOTHO €0 U3JIaraer;

- omMpasch Ha 3HAHWS OCHOBHOW W JIOTIOJIHUTEIBHOW IHUTEPaTyphl, TECHO
MPUBS3BIBAET  YCBOCHHBIE  HAyYHBIE  TOJIOKECHHS C  TPaAKTHYECKOUH
JIEeSITENBHOCTBIO;

- yMesn0 000CHOBEIBAET M apTYMEHTHPYET BBIBUTAEMbIC UM UJICH;

- JI€JIa€T BBIBOJBLI 1 0000IIEHHUS.

Xopommo

00yJaroIuicss TBEPAO YCBOWJ TEMy, IPaMOTHO M II0 CYIIECTBY H3Jaracr ee,
OIHUPAsICh HAa 3HAHUSI OCHOBHOU JINTEPATYPHI;

- HE JIOIYCKAeT CYIIECTBEHHBIX HETOYHOCTEH;

- YBSI3bIBAET YCBOCHHBIC 3HAHHUS C MMPAKTHYCCKON IEATEIEHOCTHIO;

- apryMEHTHPYET HayYHBIC TIOJ0KCHUS;

- JieJaeT BBIBOJIBI U 0000IIEHHS.

YIIOBJICTBOPI/ITCJIBHO

TeMa pacKpbIiTa HEJOCTATOYHO YETKO M IOJHO, TO ecTh OOydaronuicst oCcBOMI
npo0iieMy, TO CyIIECTBY H3JaraeT ee, ONMUpasich Ha 3HAHUS TOJIBKO OCHOBHOM
JUTEPaTypHI;

- IOITyCKaeT HECYIIECTBEHHBIE OMMOKN M HETOYHOCTH;

- HCTIBITHIBACT 3aTPYOHEHNUS B IPAKTHYECKOM IIPUMECHEHUH 3HAHU,

- c1ab0 apryMEHTHPYET HayYHBIE TTOJIOKEHIIS,
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- 3aTpyHseTcs B (OPMYJIMPOBAaHUH BBIBOJIOB U 0000IICHHH.

HeynosierBopureabHo

- o0yJaromuics He yCBOMJI 3HAYNTEIBHON YacTH MPOOIIEMBI;

- IOITyCKaeT CYIIECTBEHHBIC OIINOKU U HETOYHOCTH IIPH PACCMOTPEHHH e¢;
- UCIIBITBIBAET TPYIHOCTH B MPAKTHYECCKOM NPHMECHCHUH 3HAHHM;

- HE MOJKET apryMEHTUPOBATh HAyYHBIEC MIOJIOKEHHS;

- He QOPMYIHpPYET BEIBOZOB U 0000IICHAH.

7.1.3. 3aganus 111 OleHKH BJIAJCHHI, HABLIKOB

®opmupyemas Kon 3aganune
KOMIIeTeH U pe3yJbTara
0o0yueHust

nK-2 TIK-2 - B1 IIpakTnyeckoe 3aganue
Crnoco0eH OCyIIECTBISTh 1. Cmopenupyiite KOH(QIUKTHBIE CUTYallUH U JaliTe BO3MOXKHOCTb
pactdeT U aHaJIn3 3aTpar HAWTH ITyTH PEIICHHS
JEATEIBHOCTH 2. CocTaBbTe IIpaBUiIa OBEICHNS COTPYAHUKOB B KOH(QIUKTHBIX
HpeANpPUSITHS HHAYCTPHU CUTYaIUSIX
TOCTEIPUIMCTBA Ha 3. Pa3paboraiiTe HHANBUIYaNbHYIO IPOrpaMMy 10 MOTHUBALIUH U
pa3paboTKy u PACKpPBITHIO MOTEHINAIA COTPYAHUKA
TIPOJIBIKCHUE [K-2 - B2 IIpakTuyeckoe 3aganue

TYypPIPOIYKTA B
COOTBETCTBHUH C
TpeOOBaHUSIMHU
noTpeOuTeNns u (W)
TypHUCTa

4. Cmoaenupyiite KOHQIUKTHBIE CUTYAIlMU U IalTe BOBMOYXKHOCTh
HAUTH IIyTU pELICHUS

5 CocraBbTe NpaBuiia MOBEACHHSI COTPYTHUKOB B KOH(IMKTHBIX
CUTYaIUSIX

6. O1ieHUTE COTPYIHHUKA HA COOJIOICHUE CTAaHIAPT OOIICHMS B
paMkax (YHKIMOHUPOBAHUS CIIYKOBI IpHUEMa U pa3MEIICHHUS

Kpurepun oneHkn y4eOHBIX AeliCTBHH 00y4alOIMXCSl HA PAKTHYECKUX 3aHATHAX

Onenka

XapaKTepPlCTI/IKPl OTBETA CTYACHTA

OTJINYHO

OO6yuaronmiicss CaMOCTOSITETIFHO M MPAaBUIBHO PEIIiI yueOHO-
npo¢ecCHOHATIBHYIO 33]1a4y, YBEPEHHO, JIOTHYHO, [IOCJIEJOBATSILHO
1 apI'yMEHTHPOBAHO M3JIaraj CBOE PEeIleHUE.

Xopowmo

OOyuaromumicss CaMOCTOSITETIFHO 1 B OCHOBHOM TIPABHJIBHO PEIIHI
y4eOHO-TIPO(heCCHOHATIBHYIO 33]1a4y, YBEPEHHO, JIOTHYHO,
HOCIEA0BATEIbHO M APTYMEHTHPOBAHO H3JIarall CBOE PELICHHE.

YaoBaersopurenbHO

OOyy4arouuiicsi B OCHOBHOM pelini yueOHO-PohecCHOHATBHYO
3a/1a4y, JOMyCTUJ HECYIIECTBEHHbIE OMIMOKH, C1a00
apryMEHTHPOBAJ CBOC PEILCHHE.

HeynoByeTBopuTebHO

OOyyaromuiicst He penuy yueOHO-TIpodecCHOHANBHYIO 3a1ady.

7.2. ®OC pjst npoBeieHUsI POMEKYTOUYHOM aTTECTANMH.

7.2.1. 3aganus I ONEHKM 3HAHUM K 324961y

®opmupyemasn Kon 3ananne
KOMIIeTeH U pe3yJabTara
o0ydeHus

MK-2 IK-2 -31 IlepeuyeHs Bonpocos
Croco0eH OCyIIeCTBIATh 1.OxapakTepu30BaTh HHIYCTPUIO TOCTEIPUHMCTBA: OIPE/ICICHHE,
pacuer u aHaJu3 3aTpar CYIIHOCTb, OCHOBHbIE HAITPABJICHHSI.
JIEATEILHOCTH 2.0rmpeenuTh CyIHOCTh U Cleli(rKa TOCTHHUYHBIX YCIIYT.
MPEAIPUATHS HHIYCTPUA 3.BBIsSIBUTH OCHOBHBIE ATAIlbl Pa3BUTHUSI MUPOBOW UHIYCTPHU
TOCTCTIPUMMCTBA Ha TOCTCTIPUHUMCTBA.
pa3paboTky u 4.BBIIBUTD OCHOBHBIE ATAITBl PA3BUTHSI HHAYCTPUHU FOCTENPUHMCTBA
MPOJIBIKEHUE B Poccun.
TypIpPOLYyKTa B IK-2 — 32 Ilepeyens Bonpocos
COOTBETCTBHH C 1. Omnpenenuts BUIBI TOCTHHUI M UX XapaKTEPUCTHKA.
TpeOOBaHUSIMHU 2. OxapakTepHu30BaTh KIacCH(UKALNIO CPEICTB Pa3MEIICHUS B
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noTpeouTesst u (W)
TypucTta

mupe u B Poccun.

3. OxapakTepn3oBaTh KJIacCH(UKALMIO TOCTHHHI] 110 Ka4eCTBY U
KOJIMYECTBY MPEIOCTABIACMbIX YCIIYT.

4. OxapakTepHu30BaTh KJIACCH(PHUKALNIO TOCTUHUII IO CIIOCO0Y
YIpaBJICHHUS.

7.2.2. 3agaHus A1 OLEHKHW VMEHHUH K 3a4eTy

DopmupyeMas Kon 3ananue
KOMIIeTeH U pe3yJabTara
o0yueHust
K-2-V1 Ilepeyens Bonpocos
K-2 1. Omnpenenuts CTPYKTYpHBIE TEHACHIIUH PA3BUTHS TOCTHHUYHBIX
CriocobeH oCyIIecTBIATh MIPEIIPUATHH.
pactdeT ¥ aHaJIn3 3aTpar 2. BosiBHTH (DaKTOPBI, BIUSIONINE HA SKOHOMHUKY TOCTHHHYHOTO
JEeATEIBHOCTH TIPEATIPHATHA.
HpeANpPUSATHS HHAYCTPHU 3. OxapakTepH30BaTh 37aHUS TOCTHHHIIBI.
TOCTENPUIMCTBA Ha 4. OxapakTepu30BaTh COCTaB MOMEIICHUI TOCTHHHIIBI.
pa3paboTKy u 5. OnpenenuTh CHCTEMBI )KH3HE00ECIEYESHNS TOCTHHHIIBL
MIPOJIBHKECHUE [IK-2- VY2  |IlepeuyeHb BOIPOCOB

TYpIPOLYKTa B
COOTBETCTBUHU C

1. Omnpenenuts OCHOBHBIE CHCTEMbI TOCTUHUYHBIX TApU(OB.
2. IlpencraBuTh METOMBI IIEHOOOPA30BAHUS B TOCTUHUYHOM

TpeOOBaHUSIMHU 6uzHece. LleHoBBIC cTpaTeruy.
noTpeduTesst U (UIIN) 3. TlokazaTh TpeOoBaHMs K 00CITYKHUBAIOIEMY [IEPCOHAITY
TypucTa T'OCTUHMUIIBI.
4. Ompenenuts CTPYKTYPY YIPaBIeHHs TOCTHHUYHBIM
HpPEeIIPHUATHEM.

7.2.3. 3aganus I ONEHKH BJIAJCHUI, HABLIKOB K 324YeTy

®opmupyemas Kona 3ananne
KOMIETeH U pe3yJibTaTa
00yuyeHust
MK-2 ITK-2-B1 Ilepeyens Bonpocos
CriocobeH oCyIIecTBIATh 1. OxapakTepu3oBath paboTy CIIy:KOBI 3KCIIITyaTalluli HOMEPHOTO
pacdeT U aHaJIu3 3aTpar ¢bonna.
JACATCIBHOCTHU MPCATIPUATUA 2. OHpeJIeJ'H/ITI) OpraHmn3anuro U TEXHOJIOTHUIO O6CJ'Iy)KI/IBaHI/I$[
WH]TyCTPUH TOCTHHUYHOTO (hOHAA.
TOCTENPUUMCTBA Ha 3. OnpenenuTh OPTaHU3ALMIO U TEXHOJIOTHUS pabOTHI CIIYXKOBI
pa3paboTKy U NPO/IBIKEHHE TTUTAHMA.
TYpIIPOAYKTa B 4. OmnpenennuTh 0COOEHHOCTH PaOOTHI pecTOpaHa B TOCTHHHUIIE.
COOTBETCTBHH C 5. OnpepennTh OPraHU3aLMIO0 PA0OTH OAHKETHOH CITy>KOBI.
TpeOOBaHUSIMHU [1K-2-B2 Ilepeyens Bompocos
notpeduTens u (W) 1. OmpenenuTh OpraHU3annio paboTHI CITy>KOBI 00CTYKHBaHUS B
TypHCTa HOMepax.
2. OnpenenuTb paboTy HHKEHEPHO-TEXHHUYECKOH CITyKOBI
TOCTUHMUIIBI.

3. Ompenenuth paboTy CIyKObl MAPKETHUHIA U TTPOJIAXK YCIYT
TOCTUHUYHOTO TPEIPHUSTHSL.

4. OmpenenuTh opraHu3anuio paboTsl cIyk0bl 6€30MacHOCTH
TOCTHHHIIBL.

5. BuIsBUTE OCHOBHBIE (DYHKIIMN (PMHAHCOBO-OYXTaaTepCcKOro
oTzena.

ypOBHI/I N KpUTEpUHU HTOr0BOM OLIEHKH pe3yabTaToB 0CBOCHUSA IUCHUIIJINHDBI

Kpurtepuu onieHuBaHus

HTorosas onenka

VYposens 1.
HenocraTounsrit

Hesnanue 3HaunTENIBHON YaCTH IPOTPAMMHOTO
MaTepHaja, HeyMeHHE JaKe ¢ TIOMOIIBIO TIPETIOAaBaTeNs
c(hopMyTHPOBATh MPABIILHBIC OTBETHI HA 331aBa€MbIC

HeynosnerBoputensno/
HE3aYTEeHO
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BOIIPOCHI, HEBBIIOIHEHUE NMPAKTUYECKUX 3a1aHUIM
VYposeHns 2. 3HaHUe TOJIbKO OCHOBHOTO MaTepHana, J0IyCTHMBI Y 10BNIETBOPUTEIIEHO/3a4TEHO
BbasoBblit HETOYHOCTHU B OTBETE Ha BONPOCHI, HAPYLICHUE

JIOTUYECKOHN IOCIEI0BATEIbHOCTH B H3JI0KCHUH

MPOTPaMMHOT0 MaTepHaia, 3aTPyIHEHUS NIPH PEILICHUN

MpPaKTHIECKUX 33124
Yposens 3. TBepaple 3HAHMSA TIPOTPAMMHOT0 MaTepHaia, JOIMyCTUMbIE | XOpOIIOo/3a4TeHO
[oBbInIeHHBIH HECYIIECTBEHHBIC HETOYHOCTH IIPH OTBETE Ha BOIIPOCHI,

HapyIIEeHNE JIOTHYECKOH MOCIIEI0BATENFHOCTH B

U3JI0KEHUU NIPOrpPaMMHOI0 MaTepuaa, 3aTpyIHEeHUs Ipu

pelIeHNH NPaKTHUECKUX 3a7au
VYposens 4. I'myGokoe ocBOeHHE IPOrpaMMHOT0 MaTepuala, OTaM4YHO/3a4TEHO
IIponBuHYTHIH JIOTHYECKH CTPOITHOE ero U3/10KEeHUe, yMEHUE CBA3aTh

TEOPHIO C BO3MOXHOCTBIO €€ IPUMEHEHHs Ha TIPaKTHKe,

cBOOO/IHOE pelIeHne 3a71a4 1 000CHOBaHHE TPHHSATOTO

peneHus

7.2.4. 3anaHud 1Jis OLeHKH 3HAHUI K 324€TYy ¢ OLleHKOii
®dopmupyemast Kon 3ananue
KOMIleTeHIUsI pe3yJibTaTa
00y4eHUus

MK-2 IK-2 -31 Ilepeuyenn BoNpocos
Criocobex 1. OnpenenuTh 3HAUCHHE CTAaHJAPTH3ALMU U CEPTU(HUKALNT YCIYT
OCYIICCTBJIATH paCUCT U TOCTUHHUYHBIX HpeﬂHpHHTHﬁ.
aHaJM3 3aTpar 2. BwisButh npaBoBoe peryiupoBanue [IpaBoBoe perynupoBaHue
JACATCIBbHOCTHU JACATCIbHOCTU 'OCTUHHUYHBIX npe,unpm[THﬁ.
pEAIPUATUSL 3. INoka3aTh B3aMMOJICHCTBIE TOCTHHUYHBIX NPEANPUITHN U
HHIYCTPHUH TYpOIIEPAaTOPOB: apeHAa TOCTUHHUIIBI, KOMUTMEHT- U 3JIOTMEHT-
TOCTENPUHMCTBA Ha ycioBust OpoHHpOBaHMs, 0€30T3bIBHOE OPOHHPOBAHHE.
pa3paboTky u IK-2 -32 Ilepeyens Bompocos

TIPOJIBIKCHUE
TypIPOIYKTa B
COOTBETCTBHUH C
TpeboBaHUAMU
notpeduTens u (Uin)
Typucra

1. [Toka3atb BSaHMOHeﬁCTBHG TOCTHHHUYHBIX HpG,Z[HpI/ISITI/Iﬁ n

TYpOIEpPaTOpPOB: IPHOPUTETHOE OPOHHPOBAHNE, TOBBIIICHHAS
KOMHCCHSI, paboTa 10 Pa30BBIM 3asBKaM.

2. OxapaKTepI/IBOBaTL COBPEMCHHBIC TCHACHIIUU PA3BUTUA

TOCTUHUYHOTO Om3Heca B Mupe u Poccum.

3. OxapakTepu30BaTh INIO0AIM3ALHUIO U IIEHTPAIM3ALUIO YIIPABICHUS

B TOCTUHHYHOM OH3HECE.

4. PackpbITh CyIITHOCTH ayTCOPCUHTA U ayTcTadduHra B

TOCTHHHYHOM OHM3HECE.

5. OxapakTepu30BaTh pa3BUTHE HE3aBHCUMBIX TOCTHHUYHBIX

peaNpHUITHHA.

7.2.5. 3agaHus 1)1 OEHKHU VMEHUH K 324€eTy ¢ OLEHKOH

®opmupyemast Kon 3ananue
KOMIIETeHIHSsI pe3yabTara
00yueHus

IK-2 IK-2-VY1 Ilepeyens Bonpocos
Cnocoben 1. Onpenenuth GyHKINK PYKOBOJMTEIECH BBICIIETO 3BEHA
OCYILECTBIISTh pacueT u YIpaBICHUS.
aHaJIM3 3aTpar 2. OrmpenenuTh Ci1y>KObI TOCTUHHIIBI  UX KpaTKasi XapaKTepUCTHKA.
JIeSITETTHHOCTH 3. OxapaxTepH30BaTh TEXHOJIOTHIECKUH IIUKI 0OCITy>)KUBaHUS
MPEAIPUATHS rocTel B oTee.
UHIYCTPUH 4. OxapaxkTepH30BaTh OCHOBHBIE CIIYOBI TOCTHHHUIIBI: CITy>K0a
TOCTETPUIMCTBA Ha npueMa 1 00CITy)KUBaHHSI.
pa3paboTky u IK-2-VY2 Ilepeyens Bonpocos

MPOABUKEHUE
TYPIPOAYKTa B
COOTBETCTBHH C

1. OxapakTepu3oBath CIyK0bI OpoHHpoBanus. [lopsaok
OpOHUPOBAHHS MECT U HOMEPOB B TOCTHHHUIIE.
2. OxapakTepu30BaTh CIIy:KOy HOpThe. I10pSI0K perucTpannu u
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TpeOOBaHUSIMHU
notpeduTens u (Uim)
TypHCTa

pa3MelleHus rocTei.

3. Jlarh ompeesieHrue aBTOMaTU3UPOBAHHOM 00pabOTKH TaHHBIX B

ciryx0e mpremMa u 00CITy)KHUBaHHS TOCTEH.

4. Omnpenmenuts opraHuzanus padOTHl CIy’KOBI  OOCTYKUBaHHS

rocTei.

7.2.6. 3agaHus 11 OLEHKH BJAXCHHI, HABLIKOB K 324YeTV C OIICHKOM

Dopmupyemas Kon 3ananue
KOMIIeTeHIUsI pe3yJibTaTa
00yueHust

MK-2 [1K-2-B1 Ilepeyens Bonpocos
Cnocoben 1.Onpenenuts paboTy OCHOBHBIX CIY)KO TOCTHHHIBL: CIyx0a
OCYIIECTBIISTh PACUET U 3aKyTIOK.
aHamm3 3aTpaT 2.Ompenennuts pabOTy OCHOBHBIE CIYXOBI TOCTHHHIBI: OTZIEI
JEeATEIBHOCTH HepcoHaa.
NpEaIPHATHSL 3. BBIIBUTH OpraHU3anuio MPeAOCTABICHHUS IOTOTHUTEIBHBIX YCIyT
WHTyCTPUH B TOCTHHHUIIE.
TOCTEIPUIMCTBA Ha 4.OxapakTepu3oBath  pabOTy  aBTOMaTH3MPOBAHHBIX  CHCTEM
pa3paboTKy YIPaBJICHUs] TOCTHHUYHBIM NPEANpUsITHEM: 00IIasi XapaKTEepUCTHKA.
IIPOJBUKCHUE [K-2-B2 ITepeyenn Bonpocos

TYPIPOAYKTA B
COOTBETCTBHUH C
TpeOOBaHUSIMHU
noTpeOuTeNns u (W)
TYpHCTa

1. OxapaxTepu3oBathb paboty KOMIIBIOTEPHBIX CUCTEM
OpOHHMPOBaHMS B TOCTUHHYHOM OHM3HEce.

2. IlpencraBuTh paboOTy WHTEPHET-TEXHOJOTMH B TOCTHHUYHOM
OusHece.

3. OxapakTepu30BaTh KyJIbTypy OOCITYKHBAaHUS B TOCTHHHYHBIX
TIPEATIPUATHSAX.

YpoBHM U KpUTEPHUHU UTOTOBOI OLIEHKH Pe3y/1bTATOB OCBOEHUSI AU CHHUIIIMHBI

Kpurtepuu oneHuBanus Hrorosas onenka
Yposens 1. He3HnaHue 3HaYUTENBLHOM YaCTH IPOTPAMMHOI0O HeynosnerBopurenbHo/
HenocraTounstii MaTepHaia, HEyMEHHE JaKe ¢ IOMOLIBIO IPETIOAAaBATENS HE3a4TEHO

chopMyIHPOBAaThH MPABHILHBIC OTBETHI HA 3a1aBaCMbIC
BOIIPOCHI, HEBBITIOJIHEHUE MPAKTUYECKUX 3aJJaHUN

YpoBeHs 2. 3HaHHe TOJIBFKO OCHOBHOTO MaTepHaia, TOIyCTHMBI Y 10BIIETBOPHUTENILHO/3a4TEHO

ba3zoBbriit HETOYHOCTU B OTBETE Ha BOIIPOCHI, HAPYIIECHUE
JIOTUYECKOU IIOCIIEA0BATENBHOCTH B U3JI0KECHUU
MIPOrpaMMHOI0 MaTepuaa, 3aTpyJHEHUs! IPU PELIEHUH
MPAKTUYECKUX 3aa4

Yposens 3. TBepable 3HAHUS MPOTPAMMHOTO MaTepHaa, IOMyCTUMbIE | XOpOIIO/3a4TeHO

IloBEITICHHEIH HECYHICCTBCHHBIC HETOYHOCTHU IIPU OTBETC HA BOIIPOCHI,
HapyHmeHue JIOTHYIECKOM IOCJICA0OBATCIIBHOCTHU B
H3JIOKCHUHU MTPOIrpaMMHOI'0 MaTepuaiia, 3aTpyAHCHU IIPpU
PECHICHUM MPAKTUYCCKUX 3a1a4

YposeHns 4. I'my6okoe ocBoeHHe MpOTrpaMMHOTO MaTepuana, OTnMYHO/3a4TEHO

IIponBunyTHIN JIOTUYECKHU CTPOMHOE €T0 U3JI0KEHUE, YMEHUE CBA3ATh
TEOPHIO C BO3SMOXXHOCTBIO €€ IIPUMEHEHH Ha TIPaKTHKeE,
CBOOOIHOE peleHue 3a/1a9 M 000CHOBaHUE IPUHATOTO
peneHus

8. IEPEYEHb OCHOBHOWM U JONOJIHAUTEJBbHOW YYEBHOM JIUTEPATYPHI,
HEOBXOJUMOM JIJIsI OCBOEHMS IUCHUILIMHBI (MOYJIS)

8.1. OcHoBHas yueOHas1 JUTeEpaTypa:
1. BoponkoBa JLII. HMcropus TypusmMa M TOCTENpPUHMMCTBa: yued. mocoOue s

6akanaBpuata. — M.: Kaopyc, 2020.

2. TapeeB P.P. MlHHOBanMy B TOCTHHHYHOM U TYPUCTCKOM Ou3Hece: y4eb. mocobue
11s 6akanaBpuara. — M.: Kaopye, 2019.
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3. KyckoB A.C., Ixanansa FO.A. OcHoBbI TypusMa: yueOHUK JUIsd OakajnaBpuaTa. —
M.: Knopyec, 2019.

4.  Uypnosckuii A.Jl., KykoBa M.A. VYmpaBieHue WHAyCTpued Typu3Mma: yuel.
nocobue it By30B. — M.: Kropyc, 2019.

5. Mopozos M.A., Mopo3zosa H.C. NHpopMallmOHHbIE TEXHOJOTHH B TYPUCTCKOU
WHIYCTpUHU: yueOHHK 11 OakanaBpuara. — M.: Kunopyc, 2019.

6. ApOysoBa H.IO. Texnonorus u opranu3anus TOCTHHUYHBIX YCIYT: YU€OHUK IS
OakanaBpuata. — M.: Akagemus, 2017.

7.  VBanmnosa C.B. DKOHOMHKA TOCTUHHUYHOTO MPEANPUATHS: yded. mocodue s
OakanaBpoB. — M.: JlamkoB u K, 2016.

8.  Tumoxwuna T.JI. Opranuzanus roCTHHUYHOTO Jiea: Y4eOHUK JJisg OakaaaBpoB. —
M.: FOpaiirt, 2016.

8.2. JlomostHuTEIbHASA y4eOHas JUTEpaTypa:

1.  Mouceea M.C., Tkanuu A.M. OcHoBbI rocTuHUYHOTO On3Heca: Kypce nexumii. —
M.: Coytnuk+; U2uK, 2015.

2.  Jxym T.A., HenucoBa H.M. Opranusammss TOCTHHHYHOTO XO3SHCTBAa: y4eO.
nocobue st By30B. — M.: Maructp; Undpa-M, 2015.

3. Osuapenko H.II., Pynmenko JI.JI., bapamok W.B. Opranuzamusi rOCTHHHYHOTO
nena: yueb. mocodue amns 6akanaBpo. — M.: Jlamkos u K, 2015.

4.  bpamuoB /I.I. [ocTHHUYHBIN cepBHUC U Typu3M: yuel. mocodue. — M.: Anbda-M;
HNudpa-M, 2015.

5.  Bakynenko P.A., KoukypoBa E.A. YnpaBieHue rocTHHMLIaMU U pPECTOpaHAMMU:
Teopus U MpakTuka: yue0. mocobue. — Munck: Teceit, 2010.

6. Kabymkwa H.W. YmpaBneHne TOCTUHUIIAMH U pecTOpaHamMH: y4debd. mocobwe. —
Musck: BI'DY, 2009.

7. Kobsk M.B., Cko6kun C.C. YnpapieHue Ka4eCTBOM B FTOCTUHULIE: yueb. mocooue
Ui By30B. — M.: Maructp; UTHOPA-M, 2014.

9. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
CETH <MHTEPHET», HEOBXO/JUMBbIX IUIA OCBOEHUA JUCIAIIJIMHBI (MO YJISA).

http://window.edu.ru Nudopmannonnas cucrema "EquHoe 0KHO JocTyma K
o0pa3oBaTelbHBIM pecypcam”
https://openedu.ru «HanumoHaneHast miathopMa OTKPHITOr0 00pa3oBaHuUs» (pecypehl

OTKPBITOTO TOCTYTIA)

http://www.portal.gersen.ru |CaiiT DnekTpoHHO#H OMOIMOTEeKH POCCHIICKOTO TOCYIapCTBEHHOTO
nenaroruueckoro  ynuBepcurera uM. A.  W. T'epuena
«['yMaHuTapHblE TEXHOJIOTMM B CcOLUaNbHON cdepe». Paznen
«MeToI0JIOTHS ¥ HAyKa

http://elibrary.rsl.ru/ Caiit Poccwuiickoii anektponHoi 6udamnorexu (PI'B)

www.gumer.info OnexTponHas 6ubimoreka ' YMEP. Paznen HAYKA

http://www.jurnal.org/ CaliT )xypHajla HayJHBIX ITyOJIMKAIMA JJ1s1 aCIMPAHTOB U
TTOKTOPAHTOB

http://www.moluch.ru/ CaiiT )xypHana «Moxogoi y4€HbIi»

10. METOAUYECKHE YKA3AHUS JJIsd OBYUAIOHIUXCA MO OCBOEHMHIO
JTUCUMUIIIAHBI (MOLY.JIS).

OCHOBHBIMU BHJIaMU ayAUTOPHOIN pabOThl 00yYaromierocst Npyu U3y4eHUH JUCIUILTUHBI
SBIISIIOTCS JICKIIMM U ceMUHapcKkue 3aHsaTus. OOydaromuiicss He MMeeT NpaBa MpoIyckaTh 0e3
YBKUTEIBHBIX NPUYUH AYAUTOPHBIC 3aHATHS, B IPOTHBHOM CIlydya€ OH MOXET ObITb HE
JIOIIYIIEH K 3a4eTy.
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Ha JICKOUAX OAKOTCA U PA3BACHAIOTCA OCHOBHBIC TMOHATHA TCEMbI, CBA3daHHBIC C HeM
TEOPETHYECKHE U MPAKTHYECKHE MPOOJIEMbl, peKOMEHIANU JJISI CAaMOCTOATENFHON paboThl. B
X0JIe JICKIIMH OOYYaIOMIMIACS JOJDKEH BHUMATENBHO CIYIIAaTh U KOHCIIEKTHPOBATH JIEKIIMOHHBIN
Marepuail.

3aBepialoT M3y4yeHHe Haubojiee BAXKHBIX T€M Y4eOHOW AMCUMIUIMHBI CEMHHAPCKHE
3aHsATHA. OHHM CIyKaT Uit KOHTPOJS IOJITOTOBJICHHOCTH OOYYalOIIErocs; 3aKperIeHUs
M3YYEHHOT'0 MaTepHasa; pa3BUTHsI YMEHHS M HaBBIKOB IOATOTOBKH JOKJIAJOB, COOOLIEHUN IO
€CTECTBEHHOHAYYHOHU Mpo0iieMaTnke; MpruoOpETeHNUs OIbITa YCTHBIX MyOJUYHBIX BBICTYIIICHUH,
BCACHUA NUCKYCCHUHU.

CemuHapy TpenmIecTBYeT CaMOCTOATENbHas paboTa 0O0ydaromierocs, CBS3aHHAs C
OCBOCHHMEM JICKIIMOHHOTO MaTepHuaja ¥ MaTepUaliOB, M3JIOKEHHBIX B y4EOHHKax, y4eOHBIX
nocoOMsIX W B PEKOMEHJOBAaHHOW TIIperojaBaTeleM TeMmaTudeckod sureparype. [lo
COIJIACOBAHUIO C MPENOJAaBaTeIeM UM €r0 33JaHNI0 00yJarolIUicss MOXKET FOTOBUTH pedepaTsl
10 OT/ENBHBIM T€MaM JUCHHUIUIHHBL. [IpuMepHbIe TeMBbl TOKIal0B, peepaToB U BOIPOCOB IS
06CY)KI[€HI/I$[ IMPUBCACHBI B HACTOAIINX PECKOMCHAAIMUAX.

10.1. PabGoTa Ha JIeKIIMH.

OcHOBY TeopeTHuecKoro oOyueHusi OOydarolIMXCsl COCTAaBISIIOT JieKiuuu. OHU JaroT
CUCTEMATH3UPOBAHHBIC 3HAHUS 00YJAIOIIMMCS O HanOO0JIee CIIOKHBIX M aKTYAIBHBIX MMPoOIeMax.
Ha nexuusix ocoboe BHUMaHME YJENAETCS HE TOJIHKO YCBOCHHUIO OOYYAIOUIUMUCS H3y4aeMbIX
npo0JieM, HO ¥ CTUMYJIMPOBAHHUIO WX AKTHBHOW TMO3HABATEILHOW JEATEIHEHOCTH, TBOPYECKOTO
MBIIUICHHSI, PA3BUTUI0 HAYYHOTO MHPOBO33PEHHUS, MPO(EecCHOHANBHO-3HAUMMBIX CBOMCTB U
KauecTB. M3maraeMbrii maTepuan MOXKET IMOKa3aThCsA OOYYArOUIUMCS CJIOKHBIM, HEOOBIYHBIM,
MOCKOJIbKY BKIIIOYACT 3HAHUS, MOYEPIIHYTHIE MPENoAaBaTesieM U3 Pa3IMuHbIX OTpaciield HayKH,
peNuTrun, UCTOPUH, IPAKTUKU. BOT mouemy HeoOX0aMMO 100pOCOBECTHO M YIOPHO paboTaTh Ha
nekiusax. OcymecTiss yueOHble TeHCTBUS Ha JNEKIMOHHBIX 3aHITHUSIX, O0yYaroNIHecs TOJKHBI
BHUMATEJIFHO BOCTIPUHUMATH JICUCTBHS MPETOIaBATEIIS, 3aIIOMUHATE CKJIA IbIBAIOIIHECS 00paskHl,
MBICTTUTH, TOOUBATHCS MOHUMAHUS U3Y4aeMOTO TIpeaMeTa.

OOyuaromuecs TOJKHBI aKKYpaTHO BECTH KOHCIIEKT. B ciryuae HeOTTOHNMAaHMS KaKOH -
anb0 YacTH MpeaMeTa CieayeT 3aJaTh BOMPOC B YCTAHOBIEHHOM TMOPSAKE MpernojaBarento. B
mporecce paboThl Ha JIEKIMM HEOOXOIWMO TaK K€ BBIMOTHATH B KOHCIIEKTaX MOJCIH
U3yd4aeMoro mpeaMera (PUCYHKH, CXEMbI, YepTeXKd U T.J.), KOTOpPBIE HCIIOJIb3YyeT
MPEIoaBaTeb.

OOyvaromuMcs, H3y4alolUM Kypc, PEKOMEHIYeTCs pacHIUpsATh, YIIyOmsTh,
3aKPEIUISATh YCBOCHHBIC 3HAHUS BO BPEMsI CAMOCTOSITEIILHOW pabOThI, 0COOEHHO MPH MOJATOTOBKE
K CEMUHApCKUM 3aHATHSIM, HU3y4aTh U KOHCIEKTUPOBAaTh HE TOJNBKO 00S3aTelnbHYI, HO U
JIOTIOTHUTEIFHYIO JIUTEPATYpy.

10.2. PaboTa ¢ KOHCIIEKTOM JIeKIIHIA.

[IpocMoTpuTE KOHCIIEKT Cpa3zy nocie 3ausaThil. OTMeThbTe MaTepHrall KOHCIIEKTA JEKIUMH,
KOTOPBIM BBI3BIBAET 3aTPyJHEHHS Uil TOHUMaHus. [lombiTaliTech HaWTH OTBETHI HA
3aTPYJIHUTENBHBIE BOIPOCHI, UCIIOJIB3Ys NPEMIATAEMYIO JIUTEpaTypy. ECiIM caMOCTOSATENIbHO HE
yaaiock pazobpaTbcs B Marepuaie, cHOpMyIUpyHTe BOIPOCHI M OOpaTHUTECh Ha TEKyIIeH
KOHCYJIbTAIINH WU Ha OJIKalIIen JeKIUH 3a OMOIIBIO K MPENo/1aBaTeo.

Kaxnyro Hemento oTBOAUTE BpeMsl Uil TMOBTOPEHUS MPOWJIEHHOTO MaTepuana,
MPOBEPsIsl CBOM 3HAHUS, YMEHHS U HABBIKU 110 KOHTPOJIBHBIM BOIIPOCAM U TECTaM.

10.3. Bpino/iHeHHe NPAKTHYECKUX PaldoT.

[To nHaubonee cinoxHBIM MpobdIeMaM yueOHOW AUCUUIIIMHBI POBOJIATCS MPAKTUYECKUE
3aHATUSA. VX T1aBHOM 3amaveii siBisiercst yriyOJaeHHe U 3aKperyieHHe TEOPETUYECKUX 3HAHUN Y
oOydJaronuxcs.
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[IpakTueckoe 3aHsTHE MTPOBOJUTCA B COOTBETCTBHH C IUJIAHOM. B miiaHe yka3bIBaloTCs
TeMa, BpeMs, MECTO, LEJIN U 3aJaud 3aHATUS, TeMa JOKJIaZa U peepaTUBHOTO COOOIIEHUS,
oOcyxmaemble BOINPOCHL. JlaeTcs CHUCOK 00s3aTeNbHOM W JOMOJHHUTENBHON JUTEpaTyphl,
PEKOMEHI0BAaHHOM K 3aHSTHIO.

[ToaroroBka 00y4aromMXCs K 3aHATUIO BKJIIOYAET:

-3a0J1arOBpEMEHHOE 03HAKOMIICHHUE C IJIAHOM 3aHSTHS,

-U3y4EHUE PEKOMEHI0BAHHOM JIMTEPATYphl U KOHCIIEKTA JIEKIIMIA;

-MIOJITOTOBKY MOJIHBIX U TIYyOOKHMX OTBETOB IO KaXKIOMY BOIPOCY, BHIHOCUMOMY JUIS
00CyXICHUS;

-IIOJrOTOBKY JI0KJIaJa, pedepara o yKa3aHUIO MPEernojaBaTelis;

IIpn mpoBeneHUM NPaKTUUYECKUX 3aHATHHM yaesnsercs ocob0oe BHUMAaHME 3aJaHMsIM,
MPEOoJIaralolliuM He TOJILKO BOCHPOU3BE/ICHUE O0YYaIOUIMMUCS 3HAHUM, HO U HAIPaBJICHHBIX
Ha pa3BUTHE y HHMX TBOPYECKOTO MBIIIJICHUS, HAy4HOTO MHUPOBO33peHus. [l myumiero
YCBOGHHUS M 3aKpEIUICHHs MaTepuayia Mo JaHHOW IUCHUIUIMHE MMOMUMO KOHCIIEKTOB JIEKIIMIA,
o0yJarmuMcsT HEOOXOJAMMO HAYYHTBCS pPAadOTaTh C O0O0S3aTEIBHON W JOMOJHUTEIBHON
autepatypoil. M3ydeHuwe, OUCHUIUIMHBI TpEANOJaraeT OTCICKHUBAHME MyOIUKauuid B
nepuoauieckux m3nanusix u padory ¢ INTERNET.

[lenecooOpa3Ho TOTOBUTHCA K MPAKTUYECKUM 3aHATUAM 3a 1-2 Heaenu 10 UX Havama, a
MMEHHO: Ha OCHOBE M3YYEHHs PEKOMEHJOBAaHHOM JIMTEPATyphl BBIIHCATh B KOHTEKCT OCHOBHBIE
KaTeropuy M MOHATHUA M0 y4eOHON JUCHMILTUHE, MOATOTOBUTH PAa3BEPHYTHIC IUIAaHBI OTBETOB U
KpaTKO€ COJICpKaHUE BBIMOJHEHHBIX 3adaHuil. OOydaromuiicss AODKEH OBbITh TOTOB K
KOHTPOJIbHBIM ~ OMpPOCaM Ha KaXJoM ydeOHOM 3aHATUH. OnobpsieTcss ©U  mooupsercs
WHUITMATHBHBIC BBICTYIUICHUS C JIOKJIAJaMu U pedepaTamu 1o TeMaM MPaKTUICCKUX 3aHITHH.

10.4. IloaroroBka 10KJIA/10B, (PMKCHPOBAHHBIX BBICTYIUICHUI U pedepaTos.

[Ipy moxaroToBke K JOKJIaay MO TeMe, YKa3aHHOM IperojaBaTesieM, OoOydaroluics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO U JOIOJIHUTEIBHON JIUTEPATYPOH, a TAKXKE C
HOCIETHUMH MYOJUKAIMSIMU 10 3TOM Tematuke B cetu MHTepHer. HeoOxoauMo moaroToBUTh
TEKCT JI0KJIa/1a ¥ WJUTFOCTPATUBHBIM MaTepuai B BUJE npe3eHTanuu. Jlokinaa JOHKeH BKIIIOYaTh
BBEJICHHE, OCHOBHYIO 4acThb W 3akmoueHue. Ha nokmax orBoaurcs 10-15 mMuHyT ydeGHOrO
BpeMeHH. OH JOJIKEH ObITh Hay4YHBIM, KOHKPETHBIM, OINpEAENEHHBIM, INIyOOKO pPAaCKpbIBAaTh
npo0aeMy U yTH €€ PEeLIeHHUs.

PexoMeHanuu K BBIIIOJIHEHUIO pedepara:

1. PaGoTa BbInonHsAETCS Ha OJHON CTOpOHE JHcTa popmara A 4.

2. Pa3mep mpudra 14, MeKCTpOUHbIN HHTEPBAT (OAUHAPHBIN).

3. O06béM paboTHl AOKEH cocTaBIATh OT 10 A0 15 nucToB (BMecTe C MPUIOKEHUSIMHU).

4. OcraBisiemble IO KpasiM JIKCTa MOJII UMEIOT CIEIYIOIINE Pa3MepBbI:

Caesa - 30 mm; cipaBa - 15 mm; cBepxy - 15 Mm; cHu3Y - 15 MM.

5. Conepxanue pedepara:

e Tumynousiii 1ucm.
o Cooepoicanue.
e Bgedenue.

BBenenue momkHO BKJIIOYATH B Cce0S KpaTkoe OOOCHOBAaHWE AaKTyabHOCTH TEMBI
pedepara. B 31Ol uyacTm HEOOXOAMMO TaKKe IMOKa3aTh, MOYEMY JaHHBI BOIPOC MOXKET
MIPEJICTaBIISITh HAYYHbII HHTEpPEC U KAKOE€ MOKET UMETh NMPAKTUYECKOE 3HAYCHHE.

e OcHosHOU Mamepuai.
® 3axnouenue.

3akiitoueHue - yacTb pedepara, B KOTOpoil (popMymupyroTcst BEIBOJBI IO naparpadam,
oOpaiiaeTcsi BHHMaHUE Ha BBINOJIHEHHWE I[IOCTABIEHHBIX BO BBEACHUM 33Ja4 U IENeH.
3aKIII0YeHNE I0JKHO ObITh YETKUM, KPATKUM, BHITEKAIOIIUM M3 OCHOBHOW 4aCTH.

e Chnucok aumepamypbi.
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6. Hymeparust cTpaHuIl MPOCTaBISETCS B PaBOM HUKHEM YTIy, HAYMHAS C BBEJACHUS
(ctp. 3). Ha TuTYynbHOM JHICTE U COAEPKAHUU, HOMEDP CTPAHULIBI HE CTAaBUTHCS.

7. Ha3BaHus pa3nenoB M MOAPA3AEIOB B TEKCTE JOJDKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEAEHHBIM B COACPKAHHH.

8. Tabuuibl MOMEIIAIOTCS IO XOAY H3JI0KCHHSI, JOKHBI UMETh MOPSIIKOBBIH HOMED.
(Hanpumep: Tabnuna 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabnumax u B TEKCTE CIENYET YKPYIHATh CIUHUIBI U3MEPEHHS OOJBIINX YUCEN B
3aBHCHUMOCTH OT HEOOXOAUMON TOYHOCTH.

10. T'paduku, puCyHKH, TaONHIBI, CXEMBl CIEAYIOT IIOCIE CCBHUIKM Ha HHUX H
pacnoiaraTcs CAMMETPUYHO OTHOCUTENIBHO IIEHTa CTPAHUIIBI.

11. B cnucke nurepaTypbl YKa3bIBaeTCs MOJHOE HAa3BaHWE MCTOYHMKA, aBTOPOB, MECTa
U3JIaHUs, U31aTEIbCTBO, TOJ BHIITYCKA U KOJMYECTBO CTPAHUII.

10.5. PazpaboTka 3/1eKTPOHHOI Npe3eHTAlUM.

Pacrnipenienenue TemM nmpeseHTalMKU MEXy 00y4arolUMUCA U KOHCYJIbTUPOBAHUE UX IO
BBIMIOJTHEHUIO MTUCbMEHHOU pabOThl OCYILIECTBISIETCS Takxke Kak u mo pedepary. [Ipucrynas k
MOJrOTOBKE MHUCbMEHHOM pabOThl B BUJIE 3JEKTPOHHOM Mpe3eHTallMM HEOOXOUMO UCXOAUTh U3
HeNnel Mpe3eHTAllM M YCJIOBUH €€ MPOYTeHMs, KaK MpaBHIIO, Takylo paboTy oOydaembie
IPEJCTaBIISIIOT MPENoAaBaTeal0 Ha IPOBEPKY IO 3JIEKTPOHHOM IIOYTE, YTO MCKIIOYaeT
BO3MOXXHOCTH JIONOJHUTEIHHBIX KOMMEHTAPUEB U MOSCHEHU K MPECTaBICHHOMY MaTepuay.

1o cornacoBanuto ¢ npenoaaBareaeM, MaTepUasbl MPE3EHTALUU 00YYAIOIIHUNICA MOXKET
npencraButs Ha CD/DVD-nucke (USB dmam-aucke).

DNEeKTPOHHBIE TPE3CHTAIlMH BHIMOJHAIOTCS B mporpamme MS PowerPoint B Buze
CITaliJIOB B CIIEAYIOLIEM MOPSAKE:

-TUTYJIbHBIH JIUCT C 3ar0JIOBKOM TEMBI U aBTOPOM HCIIOJIHEHUS IPE3EHTALIUN;

-IIJIaH Mpe3eHTauu (5-6 MyHKTOB -3TO MAaKCUMYM);

-OCHOBHas yacTh (He 6onee 10 cnaiinos);

-3aKJII0OueHHE (BBIBON);

O61ue TpedoBaHUs K CTUIEBOMY O(DOPMIIEHHUIO MTPE3EHTALINHN:

-JIU3aiiH T0JKEH OBITh MPOCTHIM U JIJAKOHUYHBIM;

-OCHOBHasl 11€JIb - YUTAEMOCTh, a HE CYObEeKTHBHAs KpacoTa. [Ipu 3ToM He HaJ0 BrajaTh
B IPYT'YI0 KpafHOCTb U MHCaTh HA OEJIbIX JIUCTAaX YepPHBIMU OYKBaMH — HE Y BCEX 3TO MOJTy4aeTcs
CTHJIBHO;

-1IBETOBasi raMMa JIOJIKHA COCTOSITh He 0oJiee yeM U3 IByX-TpeX I[BETOB;

-Bcerja JOJDKHO OBITh J1Ba THUIA CHANAOB: NS TUTYJAbHBIX, IUIAHOB WU T.I. U JUIS
OCHOBHOTO TEKCTa;

-pazmep mpudTa qoKeH ObITh: 24—54 myHKTa (3aroyioBok), 18—36 myHKTOB (OOBIUHBIH
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT 10 KIHOYEBBIX ClOB U (ppa3. [lomHble pa3BepHyTHIE
NPEUIOKEHHS Ha Claijax TaKuX MPe3eHTAIlMi UCIOJIb3YIOTCA TOJIBKO MpH HUTUpOoBaHuU. [1pu
HEO0OXOUMOCTH, B TOJE «3aMEeTKU K ciailaM» MOKHO MPHUBECTH KpaTKUe KOMMEHTapuu WU
MOSICHEHHS.

-KaXKJIBIi CIIaii]] TOJDKEH MMETh 3ar0JIOBOK;

-BC€ CJIaii/IbI IOJIKHBI OBITH BBIJEPKAHBI B OTHOM CTHIIE;

-Ha Ka)XJOM CJIaijie TOHKHO OBITh HEe 00Jiee TpeX WILTIOCTPAIN;

-CIIaiIbl JOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOIIEro KOJIWYeCcTBa Claii10B;

-HCII0JIb30BaTh BCTPOEHHBIE 3(PPEKThl aHMMAIlMU MOXKHO TOJBKO, KOrjaa 0e3 3TOro He
00O0MTHUCH.

OObIYHO aHMMallMs MCIOJB3yeTCs Ul TPHUBJICYEHUS BHUMaHUA —CIyllaTesnen
(HarpuMmep, NOCIIEN0BATENBHOE TOSIBIIEHUE JIEMEHTOB IUArPaMMBI).

-COACKH Ha cllalijaxX He OOJDKHBI BKIIFOYarh Oojiee 5—7 niieMeHTOB. Eciu »jieMeHTOB
CIHCKa BCe-TaKM OOJbIle, UX JIy4yllle PACHOJOXKHUTh B JBE KOJOHKU. B Tabnuuax He IOIKHO
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ObITH OOJIee YETHIPEX CTPOK U YETHIPEX CTOJIOIOB — B NMPOTUBHOM Cllydyae JaHHBIC B TaOiHIle
OyZIyT OYEHb MEJIKHMHU U TPYTHO Pa3InIMMBIMHU.

10.6. MeToauka padoThl ¢ 00Yy4AOIIMMUCH € OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI.

B UHcTtutyTe co3naHbl crelMaabHbIE YCIOBHS JUISl MOJIyYEHHs BBICILIEIO 00pa3oBaHMs
no oOpa3oBaTeNbHBIM TpPOTrpaMMaM OOYYAIOUIMMHUCA C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH
3nopoBbs (OB3).

Jlnsi mepeMeneHusl MHBAJIUIOB M JIMI] C OrPAaHHMYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS
CO3JlaHbl CIIeLUAlIbHbIE YCIOBMS AJIsl OECIpensITCTBEHHOIO JOCTYyIa B yyeOHbIE IMOMEIIEHUS U
JIpyrue TOMENIEHHs, a TaKke HUX MpeObIBaHUS B YKa3aHHBIX IOMELICHHSIX C Y4ETOM
0COOEHHOCTEH MCUXO(PU3MUECKOro Pa3BUTUSA, MHIUBUAYAJIbHBIX BO3MOXHOCTEH M COCTOSIHUA
3JI0pOBbsI TAKUX O0YUYAIOIIUXCSL.

[Ipu nomyuyenun oOpa30BaHUS OOYYAIOLUIMMCA C OTPAHUYEHHBIMH BO3MOXHOCTSIMU
3I0pOBBsSI TIPM HEOOXOAWMOCTH MPEJOCTABIISIOTCS OECIIaTHO CIeNUAbHBIE YYEOHHKH H
yueOHble 1ocobus, nHas yueOHas nuTtepaTypa. Taxke umeercs BO3MOKHOCTh MPEAOCTABICHUS
YCIOYr AacCHUCTEHTa, OKAa3bIBAIOMIETO OOYYalomMMCS C OrPAaHWYCHHBIMA BO3MOYKHOCTSIMH
3JI0pOBbsl HEOOXOJUMYI TE€XHHYECKYIO IMOMOIb, B TOM YHCIE YCIyr CypAONEpEeBOIYUKOB U
TU(IIOCYPIOTIEPEBOTIUKOB.

[TomyyeHne JOCTYNHOTO M KayeCTBEHHOIO BBICHIEr0 O0pa3oBaHMs JIMLIAMH C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMH 3I0pOBBsI OOecredeHo myTeM co3xanusi B HWHcTHTYyTE
KOMILIEKCa HEOOXOJMMBIX YCIOBUH OOydeHus s JaHHOW KaTeropuu OOydaroIIMXCsl.
Wudopmanus O CrHeUUalbHBIX YCIOBHSX, CO3MAHHBIX Ui OOYYalOIIUXCS C OTPaHHMYCHHBIMH
BO3MOXHOCTSIMH 3]I0pOBbsl, pa3MelleHa Ha caiite ucTuryra.

Jiia  oOyuenuss uHBamuaoB u sl ¢ OB3, uMeromMX HapylIeHHs OIOPHO-
JIBUTATENILHOTO armapara 00eCHeunBalOTCs U COBEPLICHCTBYIOTCS MaTepHalbHO-TEXHUUYECKHUE
yCIOBHS OECIPENATCTBEHHOTO JOCTyla B y4yeOHBIE TIOMEIIEHHS, TyaJeTHbIe, JpYyrHe
MIOMEIIEHUS, YCIIOBHSI UX NMpeObIBaHUS B yKa3aHHBIX MMOMEUICHUAX (Hainuue Jaudra, maHIycos,
MOPYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB H JIp.).

Jns ajanTalMd K BOCHPUATHIO oOydaromuMmucs HMHBaiauzamu u jgunamu ¢ OB3 ¢
HApyIIEHHBIM  CIyXOM  CIPAaBOYHOTO,  Yy4eOHOrO  MaTepuaja,  MPEAyCMOTPEHHOTO
o0pa3oBaTeNbHONW MPOrpaMMON MO BBIOpPAaHHBIM HANpaBJIEHUSM IOATOTOBKH, 00ECIIEUHBAIOTCS
CIIEAYIONIME YCIIOBHSI: ISl JIy4lled OpHEHTAllMd B AayIWTOPHH, TPHUMEHSIOTCS CHTHAJIBI,
OTOBEILAIOIINE O Hayaje W KOHIE 3aHATHS (CIOBO «3BOHOK» IMUILETCS Ha JOCKE); BHUMaHUE
ciabochpllaniero 00y4arerocs NpyUBIEKaeTcs MeJaroroM KecToM (Ha Iuieyo KIaaercs pyka,
OCYILIECTBIISICTCSI HEPE3KOE MOXJIONBIBAHKE); pa3roBapuBas ¢ 00y4aroluMCs, MeJaror CMOTPUT
Ha HEro, TOBOPHUT SICHO, KOPOTKHUMH TPEIOKEHHUSIMH, 00eCTIeYrBasi BOZMOKHOCTh UYTEHHS IO
ryoam.

KomneHcanust  3aTpyAHEHWH  peUeBOr0 W HMHTEIUIEKTYaIbHOTO  Pa3BUTHSA
ciabocnplmamux MHBaMUA0B U jun ¢ OB3 mpoBoaMTCS 3a CYET: MCIONB30BaHMUS CXEM,
iarpaMM, PHCYHKOB, KOMIBIOTEPHBIX MPE3CHTAIMA C TUIEPCCHUIKAMH, KOMMEHTHPYIOITUMH
OTJENbHbIE KOMIIOHEHTHl H300pakeHUs; PEryJSIpHOTO TNPUMEHEHHUS YIpaKHEeHUH Ha
rpaduvecKkoe BBIICJICHUE CYIIECTBEHHBIX MPHU3HAKOB MPEIMETOB M SBICHHN; OOECTICUCHHS
BO3MOXKHOCTH Il 00YYaOIIEerocst NOAYYUTh aJIpeCHYI0 KOHCYJIBTAIUIO 110 JIEKTPOHHON MOYTe
10 MEpe HEOOXOTUMOCTH.

Jlnst agantanuy K BOCOPUATHIO HHBAIKWAaMU U Juiamu ¢ OB3 ¢ HapyiieHusMu 3peHus
CIPaBOYHOTO, YUEOHOTO, IIPOCBETUTEIHCKOTO MaTepHaa, MpeIyCMOTPEHHOTO 00pa30BaTeIbHON
nporpamMoii MHcTUTyTa 1O BBIOPaHHOM CHEUUANBHOCTH, OOECHEeYMBAIOTCS —CIIEAYIOIINE
YCIIOBHS: BeNETCS ajanTtaius O(UIIMaTbHOrO caiiTa B ceTH VHTEpHET C y4eToM OCOOBIX
noTpeOHOCTE HMHBAJIMIOB MO 3PEHUIO, OOECIeYMBACTCS HAIWYHME KpPYMHOIIPH(TOBOU
CrIpaBOYHOM WH(GOPMAIIMU O paCIUCAHWKM YYEOHBIX 3aHATHH; B Hadajle y4eOHOro roja
oOyyaromuecsi HECKOJIbKO pa3 MpOBOJATCS Mo 3maHuio MHcTuTyTra [uis  3allOMUHAHMA
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MECTOPACTIOJIOKEHUSI KaOMHETOB, MOMEIICHH, KOTOPBIMA OHH OYyIyT TMOJIb30BATHCS; IEAror,
ero cobeceTHUKH, MPUCYTCTBYIOIINE MPEICTABISIOTCS 00y4aromUMCs, KX bl pa3 Ha3bIBaeTCs
TOT, K KOMY Tiefaror oOparmaercs; qeHCTBUS, JKECThI, IEPEMEIEHUS TIearora KOPOTKO U SICHO
KOMMEHTHUPYIOTCS; Te4aTHas HH(opMauus NpeaocTaBiseTcss KpynHeM 1mpudtom (oT 18
MyHKTOB), TOTaJbHO O3BYYHBACTCs; OOeCredYnBacTCs HEOOXOJMMBIH YpPOBEHb OCBEIIEHHOCTHU
MOMEILEHUH; TPeIOCTaBISETCs] BO3MOXKHOCTh HCIOJIb30BaTh KOMIBIOTEPHI BO BpeMs 3aHATUN U
MPaBo 3anmucu 00BICHEHHS Ha TUKTOPOH (TI0 KeJIaHHI0 00yJaromerocs).

dopma poBeACHUS TEKYIICH 1 MPOMEXYTOYHOM arTecTanuu s oOyqaronuxcs ¢ OB3
OTIpe/IeNIIeTCsl MperoaBaTelieM B COOTBETCTBUM C Yy4eOHBIM rwiaHoM. [Ipum HeoOXomumocTu
oOyuaromemycst ¢ OB3 ¢ yueroM ero MHAMBHAYAJIbHBIX HNCHUXO(PU3UYECKUX OCOOEHHOCTEN
JTAETCS. BO3MOKHOCTh TMPOUTH MPOMEKYTOUHYIO aTTECTallUI0 YCTHO, NMUCBMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTEpe, B (QopMe TECTUPOBaHMS U T.I., JHOO MPeIOCTaBIAETCS
JIOTIOJTHUTEILHOE BpPEeMsI JIJIs1 TOATOTOBKU OTBETA.

11. MEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOTWI, UCIIOJb3YEMBIX MTPU
OCYIIECTBJIEHUU OBPA3OBATEJIBHOI'O TIIPOLECCA 11O JUCHUILIMHE
MOAVYJIIO), BKJ/IIOYASA IIEPEYEHbL I[POI'PAMMHOI'O OBECIIEYHEHUA U
NHOOPMAIIMOHHBIX CITPABOYHBIX CUCTEM.

[Ipy npoBeneHMM JIEKIMOHHBIX 3aHATHUN 110 JUCHMIUIMHE INPENOAABATENb HCIOJIb3YET
ayJMOBU3YyallbHbIE, KOMIIBIOTEpHbIE M MYJIbTUMEAUNHBIE cpencTBa oOydeHus WHcTtutyta, a
TaK)K€ JIEMOHCTPAllMOHHbIE (IIPE3EHTAllMM) W HAIISIHO-WIIOCTPALMOHHbIE (B TOM 4YHCIIE
pa3aToyHble) MaTepUaIbI.

[IpakTrueckue 3aHATHA 10 JAHHOW JUCLUIUIMHE IIPOBOJATCA C MCIOJIb30BaHUEM
KOMIIBIOTEPHOT'O M MYyJIbTUMeIuiHOro oOopynoBaHus MHcTUTyTa, NpU HEOOXOAUMOCTH — C
IIPUBJICYECHUEM IOJIE3HBIX IHTEpHET-pECYpCOB U MTAKETOB NPUKIAJIHBIX IIPOIPAMM.

JIunieH3MOHHOE Microsoft Windows,
IpOrpaMMHO- Microsoft Office,
UH(OPMAIIMOHHOE Google Chrome,
o0ecrieueHne Kaspersky Endpoint Security.
CoBpemeHHbIE 1. KoncynpranT+

npodeccuonanbHbie | 2. CnpaBouHas npaBoBas cuctema «["’APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. DnexrponHas 6ubdanoreunas cuctema (35C) OOO «CoBpeMeHHbIe

CTIpaBOYHBIE U(GPOBBIC TEXHOJIOTHI

CHCTEMBI 2. https://elibrary.ru - Hay4nast anextporHas 6uOiuoTeka
eLIBRARY.RU (pecypchl OTKpBITOrO JOCTYyMA)

3. https://www.rsl.ru - Poccuiickas ['ocynapctBennas bubmmoreka
(pecypchbl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHnaponHas pedepariBHas 0aza
JaHHBIX Hay4HbIX W3nanuil Springerlink (pecypcel OTKpBITOTO
JIOCTYyTIa)

5. https://zbmath.org - Mexnynapoanas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX u3ganuii zbMATH (pecypchbl OTKPBITOTO 10CTyIa)

12. INEPEYEHDb YUYEBHBIX AYJIUTOPUI n OBOPYJIOBAHMNS,
HCHOJB3YEMBIX [J NMPOBEJEHUS YYEBHBIX 3AHATHHA 1O JUCIHUIJIMHE
(MOAYJIIO).

VY4eOHble 3aHATUS [0 AMCLUUIUIMHE MPOBOJAATCS B CHELMATU3UPOBAHHON ayIUTOPHH,
obopynoBanHoii 1K, ¢ BO3MOXHOCTSIMU TOKa3a Mpe3eHTauuid. B mpoiecce yTeHus JEKIHiA,
IPOBE/ICHUS] CEMMHApPCKMX U MPAKTHYECKUX 3aHATUI MCIOJB3YIOTCS HarJIsIHbIE IOCOOHUS,
KOMIUJIEKT CIIalI0B, BUACOPOJIUKOB.
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[Ipumenenne TCO (ayamo- W  BHUACOTEXHUKH, MYJIbTUMEIUUHBIX CPEACTB)
obecreunBaeT MAaKCUMAJbHYIO HAIlVISIIHOCTh, TIO3BOJISIET OJIHOBPEMEHHO TPEHHUPOBATH
paziuyHble BUJIBI PEUYEBOM JEATEIBHOCTH, IOMOTAaeT KOPPEKTHPOBATH pPEUEBbIC HAaBBIKU,
CIOCOOCTBYET Pa3BUTHIO CIIYXOBOM M 3PHUTEIILHOM MaMsTH, a TAK)KE YCBOSHUIO U 3alIOMUHAHUIO
00pa31oB NPaBUWIbHOW PEUM, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuens 060pyoosannvix yueonviX ayoumopuii u CneyudaibHbIX NOMeueHull

Ne 502 KaGuHeT opraHu3aiiu TypUCTCKON e TEIHHOCTH,

ydeOHas ayAuTOPHs IS IIPOBEACHUS 3aHITUN JICKIIMOHHOTO M CEMUHAPCKOTO THIIA
- I0CKa

- CTOJI MPeToaBaTels

- KpecIIo Juis pernoiaBaTess

- TEJIEBU30P

- KOMILJIEKTHI y4eOHOM Mebenu

- y4eOHO-HaTJISATHBIC TTOCOOHS

- mKkad I XpaHSHUS TOCOOUH

[Tporpammuoe obecnieueHme:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6osaHo pactpoctpansemoe I10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016).

Ne 502 KabuneT opranuzanuu TypUCTCKOM NeSTEIbHOCTH,

yaeOHast ayJUTOPUS JIJIsl TPYIIIOBBIX U MHAWBHIYabHBIX KOHCYJIbTAIMMA, TEKYIIETO KOHTPOJIS
U IPOMEXKYTOYHOM aTTeCTalluu

- JIocKa

- CTOJI TIpenoaBaTens

- KpecJio JJis MpernogaBaTes

- TEJIeBU30P

- KOMILJIEKThI yueOHOM Mebenu

- yueOHO-HarJIAIHbIe TOCOOMS

- wKad st XpaHEeHus: ocoouit

ITporpammHoe oOecrieueHue:

Microsoft Windows (/Tlorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ([JoroBop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Cro6oano pacmpoctpansiemoe I10),

Kaspersky Endpoint Security ({lorosop Ne877/JIH ot 25.05.2016).

No 404, 511

[TomereHus A5t CaMOCTOSTEIBHOM PabOTHI

- KOMILJIEKThI yueOHOI Mebenu

- KOMITBIOTEpHAst TEXHUKA C MOJKITIOYCHNEM K ceTh «HTepHEeT» U T0CTYIOM B 3JIEKTPOHHYIO
HHPOPMAIIMOHHO-00pa30BaTEIILHYIO CPEey

ITporpammHuoe oOecrieueHue:

Microsoft Windows ([{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oaro pactipoctpansemoe I10),

Kaspersky Endpoint Security (loroop Ne§77/JIH ot 25.05.2016),

CrnpaBouno-npaBoBas cucteMa «["apant» (Jorosop Nel4-I1J1/2020 ot 31 oxTs16ps 2019 roga).

Ne 404

bubnuoTeka, YnTaNBHBIN 3aJ1 C BEIXOJIOM B ceTh MIHTEpHET

- KOMIUIEKTHI yueOHOM MebenH;

- KOMITBIOTEpPHAsI TEXHHUKA C MOAKIIOYEHUEM K ceTH «HTepHEeT», JOCTYNOM B AJIEKTPOHHYIO
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HH(pOPMaITMOHHO-00PA30BaATENBHYIO CPElY B JIEKTPOHHO-OUOIMOTEUHYIO CHCTEMY.
[Tporpammuoe obecrieueHue:

Microsoft Windows ([{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6ozaro pactpoctpansemoe I10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016),

CnpaBouHo-nipaBoBas cuctema «I apanT» ([orosop Nel4-I1J1/2020 ot 31 oktsa0pst 2019 roma).

Ne 401

AXTOBBIH 3aJ1 U151 IPOBEJICHHUS HAYYHO-CTYICHYECKUX KOH(DEPEHIINI 1 MEPOTIPUSATHIA
- CIICMATM3UPOBAHHBIC Kpecia sl aKTOBBIX 3aJI0B

- CIIeHA

- TpubyHa

- DKpaH

- TEXHMYECKHE CPEICTBA, CIY)KAIIUe VISl TIPEICTaBICHUsT HHQOpMALUU OOJIBIION ayTUTOPUH
- KOMIIBIOTEP

- IGMOHCTPAIIMOHHOE 000PYIOBaHUE U Ay TUOCHCTEMA

- MUKPO(OHBI

[IporpamMmmMHoOe obecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Joroop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cro6ozano pactipoctpansiemoe I10),

Kaspersky Endpoint Security (orosop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomemmenue st XpaHeHUs | MPOPHIAKTUISCKOTO 00CITy)KUBAHUS y4eOHOTO 000PYIOBAHHUS
- CTEIUTaXKHU

- yaebHOE 000pyI0BaHNE

Pa3zpaborunk: Cosomuna U.10. k.¢.H.
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