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1. HAUMEHOBAHME 1 IEJIb OCBOEHUA JUCHUIIJIUHBI (MOAY JIS).

Vyebnas nucnumimHa «OcHOBBI (OpPMHpPOBaHHS OpeHAa B TOCYAapCTBEHHOM U
MYHUIIUTIAILHOM YIPABICHUN» U3y4aeTcs 00y4YarolMMUCs, OCBaUBAIOIIMMU 00pa30BaTEIbHYIO
nporpaMMmy «PekigamMa M CBSI3U C  OOLIECTBEHHOCTBIO B CHUCTEME TOCYAAPCTBEHHOIO U
MYHULIMIIAJIBHOTO  yIpaBlIeHUs» B cooTBeTcTBUU ¢ DenepanbHplM  IoOCyIapCTBEHHBIM
00pa30oBaTeNbHBIM CTAaHJAPTOM BBICIIEr0 O0pa3oBaHMs — OakajaBpUaT IO HapPaBICHUIO
noarotoBku 42.03.01 Pexnama u CBSI3U € OOIIECTBEHHOCTBHIO, YTBEPIKICHHBIM MPUKA30M
MunucrepcTBa obpazoBanus U Hayku PO ot 08.06.2017 1. Ne 512 (®I'OC BO 3++).

«OcHOBHI (popMupoBaHUs OpeHaa B rOCY1apCTBEHHOM M MYHUITUIIAILHOM YIIPABICHUN
ABJISICTCSA OJJHOM U3 IPOPECCUOHATBHBIX AUCLHUILINH, KOTOPasi TOTOBUT BBITYCKHUKA K aBTOPCKON
JeSITEIbHOCTH B c(hepe peKsiaMbl U CBSI3€H C OOLIECTBEHHOCTHIO U MO3BOJISIET YCBOUTH OCHOBBI
pa3paboTku OpeHJa M BHEAPEHHA €ero Hau pblHOK. JlaHHas JUCLMIUIMHA SBISETCA
IIPEUMYIIECTBEHHO TEOPETUYECKON C 3JIEMEHTaMU NPUKIAJHBIX 3HAHUN U HalpaBieHa Ha
yCBOEHHE MPO(ECCHOHAIBHBIX YMEHUH M HABBIKOB, MO3BOJISIOIIUX HOJHOLEHHO BBIIOJIHSITH
00s13aHHOCTH CIEIUATNCTa B chepe pEeKJIaMbl U CBA3EH C OOIIECTBEHHOCTBIO.

Hesn wm3yyeHMsi JUCHMIUIMHBI:  OCBOEHHE CTYICHTAaMH TEOPETHUYECKHX U
NPaKTUYECKUX OCHOB (opMupoBaHusi OpeHIa B TOCYJAapCTBEHHOM M MYHUIIUIAIHLHOM
yIpaBJICHUH; OBJIAJICHUE HaBbIKAMHU aHajlu3a OpeH/Ja Kak MapKeTUHTOBOM, CEMHOTHYECKOW U
KOMMYHHUKATUBHOW KaTErOpUU U TEXHOJOTUSAMU pa3pabOTKu OpeH[1a, BBIBEIECHUS €T0 Ha PHIHOK;
u3zyueHue (opMupoBaHus OpeHJa B IOCyJapCTBEHHOM M MYHMLMIIAQIBHOM YIIPABJIEHUU Kak
nporiecca CO3aHus M YIpaBleHUs OpeHOM; MPUOOpPETeHNE TEOPETUIECKUX 3HAHUK O OpeHje
KaK OCHOBOIIOJIararoleil KaTeropuu MapKeTUHra; opMupoBaHue 6a30BbIX HABBIKOB 10 AHAIHU3Y
BHYTPEHHE! U BHEIIHEH Cpe/ibl OpraHu3allid MapKETUHIOBBIMHU CPEJICTBaMU. Takyke CTaBUTCS
LIeJIb TOBBICUTh YPOBEHb HEOOXOIMMBIX 3HAaHUI O XapakTepe OOLIECTBEHHBIX OTHOILEHHH B
po(heCcCHOHANIBHON Cpefie; YKPENUTh 3HAaHUSI TEOPETUUYECKUX IPEICTABICHUN O JAESITEIbHOCTU B
pEeKJIaMHOM  JIESTETbHOCTH, a TakKe MPAKTUYECKMX HaBBIKOB 10 pabore B  cdepe
po(heCcCUOHATIBHON AEATEIbHOCTH; BOOPYKUTh METOJOJIOTUEN pellIeHUs IPAKTUIECKUX 3aay B
00J1aCTH peKIaMBbl.

3agauu AUCHMILINHBI:

- HCCJeI0OBaHHE COBOKYIMHOCTH XapaKTEPUCTUK NMPOJYKLHHU BOIUIOIIEHHBIX B oOpaze
OpeHna;

- aHAJIN3 KOHIIETILMY TTO3UIIMOHUPOBaHUS OpeHa;

- JMarHOCTHKa BOCHPUHMMAEMOM U MOJAECPKUBAEMON CBSI3U MEXIy NOTpEOUTENEM U
OpeHoMm;

- W3Y4YCHHE OCHOBOIIOJArallINX MPUHIUIOB (GOopMUpOBaHUs 00pa3a OpeHIa U €ro
OTHOILEHUH C MOTpedUuTeseM.

N3ydyeHue y4yeOHOM JMCUUIUIMHBI HaIlpaBJI€HO Ha MOATOTOBKY OOydYaloIIUXCs K
OCYILIECTBJICHUIO JIE€ATEIBHOCTU IO NPOABWKEHUIO M PACIPOCTPAHEHHUIO NMPOAYKLUHU CPEACTB
MaccoBOM HMH(pOpPMAlUM WU OCYIIECTBICHHUIO YIpaBlIeHHWs WH(GOPMAlMOHHBIMH pecypcamH B
COOTBETCTBUH € POPECCHOHATBHBIMH CTaHIapTaMU:

«CrenuanucT 1Mo MPOJABHKEHUIO M PAaCHpPOCTPAHEHHUIO MPOAYKLHU CPEICTB MacCOBOM
UHpOpPMaLIUNY, YTBEPXKAEH MpUKa3oM MUHUCTEpPCTBA TPY/Ia U COLMAIBHOM 3auThl Poccuiickoit
O®enepanun ot 4 asrycra 2014 r. Ne 5351 u BeInoaHeHHIO 00001IEHHONW TPYJAOBOM (pyHKIHU -
opranu3zaiys nposmwxkenHus npoaykunu CMU (kox B);

«Crnenuanuct 1Mo  WH(QOPMALIMOHHBIM  pecypcam»,  YTBEPXKIEH  IMPUKa30M
MuHHCcTEpCTBOM TpyJa U colmanbHoM 3amuTsl Poccuiickoit deneparu ot 8 centsiops 2014 r. Ne
629H u BBINOJIHEHUIO OOOOUIEHHBIX TPYAOBBIX (YHKUMH - cO3JaHHE U peAaKTUPOBaHUE
UH(POPMALIMOHHBIX PECYpCOB M yIpaBlieHHE (MEHEIKMEHT) WH(POPMAIMOHHBIMH pPecypcaMu
(xone1 B, C).



2. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA 110 JUCHUIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C INJIAHUPYEMBIMHA PE3YJbTAMU OCBOEHUA
OBPA3OBATEJILHOMN NPOI'PAMMBI.

B pesynbrare OCBOGHHS NUCHUIUIMHBI (MOZYJsl) OOy4aroUIMiiCsl JOJDKEH OBIAJIETh
CIEYIOIUMU KOMIETEHIIUSIMHU:

YK-2 - criocobeH omnpenensaTh Kpyr 3ajad B paMKax MOCTAaBJIEHHOW LI€TTH M BBIOMPATH
ONTUMAJIBHBIC CITOCOOBI MX PEIICHUs, UCXOS U3 JEHCTBYIOIMIUX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTpaHUYEHUI

IIK-4 - coocoben y4aCcTBOBaTb B pCaiM3allid KOMMYHUKAIIHOHHBIX KaMHaHI/Iﬁ,

IIPOEKTOB U MEPOIPUATUN

Kon
dopmupyemas
KOMIICTCHILHSI Ilnanupyemble pe3yJbTaThl 00y4eHHUsI pe3yJibTaTa
00yueHust
YK-2 KpYr 3aJad B paMKax ITOCTaBJICHHOW LENH IpH pa3paboTKe VK-2 3]
CriocoOeH ompenensiTh Openna;
KpYT 3a/1a4 B paMKax 3Hath ONTHMAJbHBIE  CIOCOOBI  pEIICHMS 3aJad, MCXOAsd U3
[MOCTABJICHHOM LI U IEHCTBYIOIINX TPAaBOBBIX HOPM, HMeromuxcs pecypcoB u | YK-2 —32
BEIOHPATH OTpaHUYCHUH IIpH pa3paboTKe OpeHaa;
OITHMAJIBHBIE CTIOCOOBI ONpenesaTh Kpyr 3aJady B paMKax [OCTaBICHHON LENU MpHU VK2 - V1
UX PELICHUs, UCXOAs U3 a3paboTke OpeHia;
EHCTBYIOIIUX YmMmerhb nperaraTb ONTHMAaIbLHBIC CII0COOBI pemeHuA 3aaa4, HCXOIs U3
[IPaBOBBLIX HOPM, NMEWCTBYIOIINX TIPaBOBBIX HOPM, HMeloIuxcs pecypcoB u | YK-2-VY2
MMCIOIINXCA PECYpCOB U OTrpaHUYCHUM Mpu pa3paboTke OpeHaa;
OrpaHUYCHUI HaBBIKAMU OIIPEJEICHUs Kpyra 3a/ad B paMKaX I10CTaBJICHHOU
[IeTT ¥ BBIOOPa ONTUMAIBHBIX CIIOCOOOB MX PELICHUsI, HCXO/s VK2 - B1
13 JEHCTBYIOIINX MPAaBOBBIX HOPM, MMEIOIIUXCS PECYPCOB U
Buaagers  |orpaHuYeHuil npu pa3padoTke OpeHa.
HaBBIKAMU OCYILECTBIICHHUS KOHTPOJIL U IMPOBEIEHHS OLCHKHU
P hekTHBHOCTH pe3ynbTaToB npoaBrmkeHus npoaykuna CMU | YK-2 — B2
pu pa3paboTke OpeHaa.
MK-4 (DyHKIIMOHAT JIMHEWHOTO MEHe/[Kepa B paMKax TeKylen
CriocoOeH y4acTBOBaTh NeITeNIPHOCTH  OTHeNla 10 pekiamMe M (Wim) CBSI3sIM ¢ K-4 — 31
B pealT3aliu 3naTh 00IIIECTBEHHOCTBIO " (wn) pu peanuzanun
KOMMYHHUKaIMOHHBIX KOMMYHHKAIIMOHHOTO MIPOEKTA 10 pa3paboTKe OpeH.a;
KaMITaHU{, IPOEKTOB U pa3HOOOpa3Hble METOABI HucclenoBaHuid B obOmactu CMU [K-4 — 32
MEPOTIPUATUH A3IMYHON HANPaBJICHHOCTH IIPU pa3paboTke OpeHaa;
OCYIIECTBIISITh TAKTHYECKOE IIIAHUPOBAHUH MEpOIPUSATHH B
paMKax peajaM3allMd KOMMYHHUKAIMOHHON cTpaterun npu |[1K-4 —V1
Ymerh paszpaboTke OpeHa;
OpraHN30BaTh MapKETUHTOBOE UccienoBanue B oonactu CMU K-4 — V2
B paMKax OM3HEC-TIPOCKTA IMpH pa3paboTke OpeH/a;
HaBBIKAMH Y9acTHs B OPraHM3aUMH BHYTPEHHUX M BHEWIHHMX | oo/ o
KOMMYHHKAIIMH TIpH pa3paboTke OpeHna;
Baaners HaBBIKAMH OPTaHW3allMd MEPOIPHUATHH, CHOCOOCTBYIOMINX
yBeqmueHuio mnpogaxk mnpoaykumu CMUW mpu  paspaborke | ITK-4 — B2
Openna;

3. MECTO JUCHMILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMBI.

b1.B.09 OcHoBbl ¢opmupoBaHus OpeHAa B TOCYJapCTBEHHOM M MYHHMIMIAIBHOM
yIpaBiIEHUHN SBJISETCS AUCHUUIUIMHON YacTH, (opMHpyeMol ydacTHHKaMu 00pa3oBaTeNIbHBIX
oTHomeHH broka 1 ydyeOHOro miaHa W M3y4aercss CTyIEHTaMU TPEThEro Kypca B IATOM
cemecTpe ouHOM popmbl 00yueHus (TOTHBIA CPOK O0YUEHHUS).

3.1. Tpe6oBaHus K NpeIBapUTEJbHOI NOATOTOBKE 00y4YaIOIIerocs:

[Ipodeccuonanbupie  KOMIETEHIMH, (opMHpyeMble B  pe3yibTaTe H3Y4YECHHUS
JUcUUIUIMHBL  «OCHOBBI  (hopMHUpOBaHMA OpeHJa B TOCYJAapCTBEHHOM W MYHHMIUNAIBHOM



ylpaBieHUN» 0a3upylOTCs Ha OCHOBE W3YYEHHUS CICAYIOIIMX TUCHMIUIMH: «OpraHu3zanus u
MpOBECHUE pekiIaMHbIX W PR-kammanuii B Ou3Hece», «lIcuxomorusi MaccoBbIX
KOMMYHUKaIuy, «JleroBoe oOieHue.

3.2. JucuMmjiuHbl (MOAYJIM) M NPAKTHUKH, JJA KOTOPHIX OCBOEHHEe JIaHHOM
AUCHUILINHBI (MO1YJ/Is1) He00X0AMMO KAaK NpealiecTByIoLee:

Pesynbratel  ocBoeHus  aucuuiuiiHbl  «OcHOBBI  QopmupoBaHusT  OpeHIa B
ToCyaapCTBCHHOM U MYHHUIIUIIAJIbHOM YIIPABJIICHHUUW» SABJIAOTCA 6a3oii AJI1 OCBOCHHU CIICAYIOUX
JUCLUUIJIMH ¥ YCBOEGHMS KomneTeHUuH: «OCHOBBI NIPOEKTHOM JeATEeIbHOCTH», «CBs3U C
OOIIECTBEHHOCTBIO B KPU3HMCHBIX CUTYallMsIX B moiuTHueckon chepe», «Koncantuur B chepe
roCyJapCTBEHHOTO U MYHUIMIIAIBHOIO yIpaBieHus», «lIlpoexktHasa npakrtukay, «lloaroroBka k
claye W caaya rocylapcTBEHHOro 3k3ameHay, «lIpenaumnomuas npaktuka», «lloaroroBka k
3alUTE U 3alUTa BHITYCKHOW KBAIU(DUKAIIMOHHOM PabOThI».

PazButne y oOyuarommxcsi HaBBIKOB Pa0OTBI ¢ OCHOBaMH OpeHJa oOecrednBaeTcs
YTEHHEM JIEKIUI, TPOBEICHUEM CEMUHAPCKUX 3aHATUH, COJepKaHNe KOTOPHIX pa3paboTaHO HA
OCHOBE PE3YyJIbTATOB IPAKTUYECKOM AESATEIBHOCTH, OCYIECTBIIEMOM cTyAeHTamu B MHCcTHUTYTE,
B TOM YHCJIE€ C YYE€TOM pPETrHOHAIBHBIX OCOOEHHOCTEW NpPOoheCCHOHANBHONU AeATeIbHOCTH
BBIITYCKHUKOB U TIOTPEOHOCTEN paboTOIaTeNeH.

4. OBPBEM JUMCIMILIMHBI (MOAYJA) B 3AYETHBIX EJJUMHUIOAX C
YKAZAHUEM KOJJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIJAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCsS C IIPENNIOJABATEJIEM (IIO BUJIAM
YUYEBHBIX 3AHSTUI) U HA CAMOCTOSTEJBHYIO PABOTY OBYYAIOIIUXCSI.

JlucuuIuinHa npeanoaraeT u3ydeHue 6 Tem.
OO01as TpPYI0eMKOCTb AUCIHUIUTMHBI COCTaBIsIeT 4 3auéTHbie enuHuibl (144 yaca).

Oowmasn B Tom yuciie KOHTaKTHasi padora ¢
TPY/10€MKOCTh npenoaaBaTeaemM
dDopma pya penoa caM. BHUJI
Ne cemecTp Kyp.pao/|
o0y4eHunst B ceMHUHAPbI, padoTa |KOHTpPOJIA
B 3.€. BCEro JeKIHH KOHTP.
yacax I3
pad
3a4er ¢
1 Ounas 5 4 144 72 32 40 72 .
OLIEHKOH
3a4er ¢
2 |OuHo-3a0uHast 6 4 144 56 18 38 88 .
OIIEHKOI
6 3 108 10 4 6 98
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7 1 36 4 32 .
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5 cemecTp
Tema 1. @opmupoBaHue OpeH/Ia ¥ €To PoIlb B YK-2-31
22 12 8 4 10
JIEeATENBHOCTH KOMITAHHN. YK-2-V1




VK-2-B1
I1K-4-31
I1K-4-V1
I1K-4-B1

Tema 2. Crparerudeckuil aHamu3
OpeHna.

22

10

12

YK-2-31
YK-2-32
VK-2-V1
VYK-2-V2
YK-2-B1
YK-2-B2
[1K-4-31
[1K-4-32
[K-4-Y1
[1K-4-Y2
I1K-4-B1
I1K-4-B2

Tema 3. VYmpaeiaenue mnoptdenem
OpeHoB.

22

12

10

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
VK-2-B1
YK-2-B2
[1K-4-31
I1K-4-32
[IK-4-V1
[1K-4-Y2
I1K-4-B1
[1K-4-B2

Tewma 4. Kanmuran Openna.

24

12

12

YK-2-31

YK-2-32

YK-2-V1
YK-2-V2
VK-2-B1
YK-2-B2
[1K-4-31

[1K-4-32
[IK-4-V1
[1IK-4-Y2
[1K-4-B1
I1K-4-B2

Tema 5. Crpaternmm pa3Butusi OpeHOa BO
BpPEMEHHU.

22

12

10

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
VK-2-B1
YK-2-B2
[1K-4-31
[1K-4-32
[K-4-V1
[1K-4-Y2
[1K-4-B1
I1K-4-B2

Tema 6. bpeH-KOMMYHUKAIUH.

22

10

12

YK-2-31

YK-2-32

YK-2-V1
YK-2-V2
YK-2-B1
YK-2-B2
[1K-4-31

[1K-4-32
[1IK-4-V1
[1K-4-Y2
I1K-4-B1




I1K-4-B2

3auer ¢ oneHKOI

10

I

Bceero 3a ceMecTp

144

32

36

OuHo-3a04Has popma 00yueHust

HanmMenoBaHue pa3aenoB u TeM

Bcero y4ueOHBIX

3aHATHHN (Yac)

KonraktHas paboTa
oOyJaromuxcs ¢

npenojaBaTenieM: (dac)

BCETO

3aHATHUA
JICKIIMOHHOT'O THUIIa

3aHSATHS CEMHUHAPCKOTO
(TIpaKTHYECKOTO) THTIA

KypcoBoe
MIPOSKTHUPOBAHUE

KOHTPOJIb

CaMmocrosrelbHas
pabota (dac)

Kox pesynbrara o0ydeHus

[op]

ceMecTp

Tema 1. @opmupoBaHue OpeHIa U €T0 POJIb B
JEATEIIHOCTH KOMITaHHUH.

22

10

12

YK-2-31
YK-2-V1
YK-2-B1
[1K-4-31
[1K-4-V1
I1K-4-B1

Tema 2. Crparerndyeckuil aHaiu3
OpeHna.

22

14

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-B1
YK-2-B2
[1K-4-31
[1K-4-32
[IK-4-V1
[1IK-4-Y2
I1K-4-B1
I1K-4-B2

Tema 3. VYmpasiaenue mnoptdeaem
OpeHIoB.

22

14

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
VK-2-B1
YK-2-B2
[1K-4-31
[1K-4-32
[IK-4-V1
[1K-4-Y2
[1K-4-B1
[1K-4-B2

Tema 4. Kanuran Openna.

24

10

14

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-B1
YK-2-B2
[1K-4-31
[1K-4-32
[K-4-V1
[1K-4-Y2
[1K-4-B1
I1K-4-B2




Tema 5. Crparerun pa3BuTHsi OpeHIa BO
BpPEMEHHU.

22

14

YK-2-31
YK-2-32
VK-2-V1
VYK-2-V2
VK-2-B1
VK-2-B2
I1K-4-31
[1K-4-32
[K-4-Y1
[1K-4-Y2
I1K-4-B1
I1K-4-B2

Tema 6. BpeHI-KOMMYHUKAITIH.

22

14

YK-2-31
YK-2-32
VYK-2-V1
VYK-2-V2
VK-2-B1
VYK-2-B2
[1K-4-31
I1K-4-32
[IK-4-V1
[1K-4-Y2
I1K-4-B1
I1K-4-B2

3ayer ¢ OLEHKOI

10

I

Bcero 3a ceMecTp

144

56

18

34

3aounas popma o0yueHus

HanmeHnoBaHnue pa3zienos u Tem

Bcero yueOHBIX

3aHATHH (Jac)

KonrakTHas pabora

oOyJaromuxcs ¢

mpernoiaBaTesneM: (Jac)

BCEro

3aHATUA
JICKIIMOHHOT'O THUIIa

3aHSATHS CEMHUHAPCKOTO
(TIpaKTHYECKOTO) THTIA

KypCcoBO€
[POEKTUPOBAHKE

KOHTPOJIb

CamocrosrelbHas
paboTa (dac)

Kopx pe3ynbrata o0ydeHust

[op]

ceMecTp

Tema 1. @opmupoBaHue OpeHa U €ro PoJib B
JACATCIBbHOCTHU KOMIIAHWH.

Tema 2. Crparerudueckuil aHaiu3s
OpeHna.

Tema 3. VYnpaBnenue mnoptdenem
OpeH/IoB.

108

10

98

YK-2-31
YK-2-V1
YK-2-B1
[1K-4-31
[K-4-V1
I1K-4-B1

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-B1
YK-2-B2
[1K-4-31
[1K-4-32
[K-4-V1
[1K-4-Y2
[1K-4-B1
I1K-4-B2

YK-2-31
YK-2-32




YK-2-V1
VYK-2-V2
VK-2-B1
VK-2-B2
I1K-4-31

I1K-4-32

I1K-4-V1
[1K-4-Y2
I1K-4-B1
[1K-4-B2

VK-2-31
VK-2-32
VK-2-V1
VK-2-Y2
VK-2-Bl
Tewma 4. Kanran Openna. VK-2-B2
I1K-4-31
I1K-4-32
I1K-4-V1
I1K-4-V2
IIK-4-B1
I1IK-4-B2

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
VK-2-B1
VK-2-B2
[1K-4-31
I1K-4-32
[1K-4-V1
[1K-4-Y2
[1K-4-B1
I1K-4-B2

Tema 5. Crparernm pa3Butus OpeHZa BO
BpPEMCHHU.

VK-2-31
VK-2-32
VK-2-V1
VK-2-V2
VK-2-B1
Tema 6. BpeHI-KOMMYHUKAITHH. VK-2-B2
I1K-4-31
I1K-4-32
I1K-4-V1
I1IK-4-V2
IIK-4-B1
I1K-4-B2

Bcero 3a cemecTp 108 10 4 6 98

7 cemecTp

N

3auer ¢ OLEHKOI 36 4 32

N

Bcero 3a cemecTp 36 4 32

Hroro 144 14 4 6 4 130

5. COAEP)KAHME JUCHMILUIMHBI (MOAYJISI), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JEJAM).

Tema 1. @opMupoBanue OpeH/Ia M €ro PoJib B 1eATeJIbHOCTH KOMIIAHUH.

CymHocts moHsiTusi Opena. Ilepexonm ot mpoaykra k OpeHay. ba3zoBbie MOHSATHS
dbopMupoBaHus OpeH/ia B TOCYJapCTBEHHOM U MYHMIIMIIAJILHOM YIPABJIEHUU U UX B3aUMOCBSI3b.
OyHKIMKM OpeHJ0B. XapaKTepUCTUKU CUIBHBIX OpeHnoB. [IpoOiembl co3naHus U yrnpaBieHHs
CHWIbHBIMU OpeHzamu. bpeHa u ero posib B KopropaTuBHO# crpateruu. Ilepexon ot moxaenu




OpeHI-MEHeKMEHTa K MoJenu OpeHn-muaepctBa. KiroueBble pemieHuss B obiactu
¢dopmupoBaHus OpeHAa B rOCyIapcTBEHHOM M MyHHUIMIAIBLHOM yrpaBieHuu. Heo6xoaumocTts
co3maHust coOCTBEHHOTO OpeHma. Monenu cosnmanusi OpenaoB: 51, S-brands crpareruueckas
mozens JI. ne YepHaroHu.

Tema 2. CTpaternueckuii anajau3s Openja.

KonndgecTtBo dacoB aymuTopHOi paboTel: UYerwlpe menu aHanmza. VCTOYHUKH
uHpopManuu. AHamu3 MOoTpeOuTeNeil: «IorpykKeHue», MeTo] TpaJyHpOBaHUs, NCIOJIb30BAHNE
doxyc-rpynn. CermenTarnusi peiaka (mporiecc SW). AHanu3 OpeHIOB KOHKYPEHTOB: TO3HIIMH
KOHKYPEHTOB, aHAJHM3 CWJIBHBIX U CJIa0BIX CTOPOH, CEMHOTHYECKMI aHanmu3. AHanu3 OpeHpa
KOMITAaHUU: CTPYKTypa OpeH/a, aHaJu3 CHIIbHBIX M CIIA0bIX CTOPOH, CBSI3U C IPYTMMHU OpeHIaMHu.
Texnomorust brand mapping.

Tema 3. YnpasJienune noprdesiem OpeHao0B.

[TopTdens OpeHmoB: Lenu co3maHus W OOUIME NPUHLIMIBI yHpaBieHus. Hepapxus
OpennoB. Apxutektypa O6penaa. Ponu OpeHnoB B mopTdene U B KOHTEKCTE TOBAPHOTO PHIHKA.
B3aumooTHomeHuss OpeHIOB: J0M OpeHIoB, OpeHa-noM. Aymut mnoptdens OpeHIOoB.
[Toprdensupiii ananu3: McKinsey/GE, marpuna kadecreHHoro ananuza McKinsey. Ouenka
MPUOBLIEHOCTH MOPT(Est OpEeHI0B.

Tema 4. KaniuraJs Openja.

Cocrapisromue kanmuraia Operna. @akTopsl, BIUSIONINE HA KanmuTal OpeHaa. Mexanu3m
(dopMHpOBaHUS LIEHHOCTH Ui KOMIAHMM M norpebureneil. Ilmarpopma Openna: BuaeHue,
MUCCHS U LEeHHOCTH OpeHaa. OmnpeneneHue cymHocTd OpeHna. TUIonorus KyabTYPHBIX HUACH.
Mogens nnaHupoBaHus HIEHTHMYHOCTH Openaa Jl.Aakepa. AcnekTbl WIACHTUYHOCTU OpeHja:
OpeH Kak ToBap, OpeH Kak OpraHu3anus, OpeH I Kak « IMYHOCThY, OpeH1 Kak cuMBoII. LleHHOCTh
OpeHna: QyHKIMOHAIbHbIE, SMOIIMOHAIBHBIE BHITO/IBI U BBITO/BI cCaMOBbIpaxeHus. [Ipennoxenne
IIEHHOCTH Ha phIHKaxX b2c u b2b. [lozumms Openna. [IpuHIUIIBEI TO3UITMOHUPOBAHKS OpeHIa.
Crparerun mnosunmoHupoBanus. Kpurepuu BbIOOpa 31emMeHTOB OpeHna. Pa3zpaboTka nMeHu
Openna. Bocnpunumaemoe kauectBo OpeHjga. dopmupoBaHHE MNOTPEOUTETHCKOTO OIBITA.
Co3naHue B3aMMOOTHOIIEHUH MKy OpeH1oM 1 noTpedutensiMu. OCBe10MIEHHOCTh O OpeHe.
JlosinbHOCTB K OpeH/y, TapaMeTphl JIOSUIbHOCTU. METO1bI OLIEHKH KaluTana/CTOUMOCTH OpPEHIOB.
Ouenka nenHoctu aktuBoB Opennaa (Young&Rubicam). Cucrema EquiTrend (Total Research).
Kpurepuansnas onenka OpenzoB (Interbrand). «JlecsiTka mnokasarenei» kamurtana OpeHAa.
CucreMbl METpHK KamuTasia OpeHaa.

Tema 5. CTpaTrernu pa3Butusi OpeH/ia BO BpeMeHH.

[Ipouecc ympaBneHuss OpeHIOM. YIpaBieHHe OpeHIaMu C TOMOIIBI0 KOHIIETIIHUN
JKU3HEHHOTO ITMKJIa ToBapa. JKu3HeHHbIN Uk Openaa. Peruaru ycunenus 6penaa. Pacimmpenue
Openna. Co3gaHme accOPTUMEHTHBIX OpeHmoB. [Ipobmema kaHHuMOanu3amuu OpEHIOB.
PactaruBanmne Openna: nBrkeHne OpeHna BHU3 U BBepX. CoBMecTHOE (popMupoBaHue OpeHa.
Wurpeauentrsiii 6penaunr. [lepenosunuonupoBanue opeHaoB. JInkBuaanus OpeHaa: mpuauHbl
u cTtpareruu. PeGpenuHr.

Tema 6. bpena-KOMMyHUKaLUH.

Posib MHTErpUpPOBAaHHBIX MAPKETUHTOBBIX KOMMYHUKALMI B CO3/JaHUU CHIIBHBIX OpEHIOB.
«Komneco Opena-MeHemKMeHTa»: BosnaeicTBue Ha 360°. Pomp peknamMbl B CO3JaHUU U
npojaBwxkeHnn OpeHnoB. Co3nanue OpeHI0B 0e3 HCIOJIb30BaHMs pPEKIaMbl: CIIOHCOPCTBO Kak
MHCTPYMEHT co37jaHus OpeHa, cozanue OpenioB B lHTepHeT.



5.1. Il1aHbl CeMUHAPCKUX, NPAKTHYECKHX, J1a00PaTOPHBIX 3aHATHH

3ananue. Tema 1. @opmupoBanue OpeH/ia U €ro poJib B 1eATEIbHOCTH KOMIIAHUH.
[IpuMepHBIii m1aH:
1. CymHOoCTh OHATHS OpEH]I.
2. Tlepexon OT mpoayKTa K OpeHy.
3. bazoBbie monsATHA (opMHpOBaHUS OpeHIa B TOCYIapCTBEHHOM M MYHHUIUIIAJIHLHOM
yIpaBICHUHU U UX B3aUMOCBS3b.
4. OyHkuuu OpeH/I0B.
5. XapaKTepuCTUKU CUIIbHBIX OPEH/IOB.
6. IIpoGnembl co3aanus M YIPaBICHUS CHIIbHBIMU OpEHIaMH.
-
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. bpeny u ero posib B KOPIIOPATUBHOM CTPaTErUu.
. Ilepexox oT Mogenu OpeHA-MEHEKMEHTa K MOJIeTN OpeH - THIePCTBA.

9. KimroueBbie pemieHuss B oOnactu (OpMHpOBaHHMs OpeHJa B TOCYJapCTBEHHOM U
MYHHIIMITAILHOM YITPaBICHUH.

10. HeoOxoamMoOCTh cO3/1aHUsI COOCTBEHHOTO OpeH/Ia.

11. Mopuenu coznanus opennoB: SI, S-brands crparerndeckas mozeins JI. ne UepHaTtoHw.

3ananme. Tema 2. CTparernyeckuii anajaus oOpenjaa.

[TpumepHbIi M1aH:

1. KonnuecTBO 4acoB ayIUTOPHOMN paOOTHI:

2. YertsIpe 11e111 aHANIK3A.

3. Mcrounuku nHGOpMAIIUH.

4. AHanu3 mTOTpeOuTeNel: «IOTpYKEHUEe», METOJ TpaJlyHpOBaHUs, HCIOJIb30BAHUE
doxyc-rpymi.

5. CermenTanus pbiHka (mpouecc SW).

6. AHanu3 OpeH/I0B KOHKYPEHTOB: MO3UIIMH KOHKYPEHTOB, aHAIHM3 CUJIBHBIX U CIA0BIX
CTOPOH, CEMHOTHYECKUH aHAIN3.

7. Ananu3 OpeH/la KOMIIAHWUU: CTPYKTypa OpeHIa, aHaIU3 CUJIbHBIX U CIaObIX CTOPOH,
CBsI3U ¢ Ipyrumu Opengamu. TexHomorus brand mapping.

3aganue. Tema 3. Ynpasiaenue noprgesiem OpeH10B.

IIpuMepHBIii J1aH:

[Toptdens OpeHI0B: Lenu Co31aHus U O0IINEe IPUHIIMITBI YIIPaBJICHUS.

Hepapxust OpeH10B. ApXUTEKTypa OpeHa.

Ponu OpenioB B mopTdesne v B KOHTEKCTE TOBAPHOTO PHIHKA.

B3aumooTHoOIIEHNST OpEHIOB: 10M OPEHI0B, OPEHI-IIOM.

Aynut noprdens OpeH0B.

[Toprdensusbiii ananus: McKinsey/GE, maTpuna kauectBeHHoro ananuza McKinsey.
Onenka npuOBIILHOCTH OPTQens OpeH 10B.

NoookrwbdPE

3ananue. Tema 4. Kanuraa Openna.

[TpumepHbIi TI1aH:

Cocrapisromue Kanuraia OpeHja.

dakTopHI, BAUSIONINE HA KauTaI OpeH a.

Mexanu3m GopMUpPOBaHUS IIEHHOCTH /71l KOMITAHUH U TOTpeOUTENeH.
[Tnardopma Openna: BugeHNE, MUCCUS M LIGHHOCTH OpeH/Ia.
Omnpenenenue CymHOCTH OpeHa.

Tunosorus KyJIbTypHBIX UIEH.

Monens muaHupoBaHus HACHTUYHOCTH Openaa JI. Aakepa.

ACTIeKTHI HICHTUYHOCTH OpeHaa: OpeH Kak ToBap, OpeH]| Kak opraHu3aims, OpeH;I
KaK «JTMYHOCTHY, OPEH/T KaK CUMBOII.

ONoGaRwWNE
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9. llennocts OpeHaa: (QYHKIMOHAIBHBIE, OSMOIMOHATIBHBIC BBITOABI U  BBHITOJBI
CaMOBBIPKEHHUSI.

10. ITpemioskeHne EHHOCTH Ha phIHKax b2c u b2b.

11. To3unusa 6penaa.

12. TIpuHIMIIBI TO3UITMOHUPOBAHUS OpEHA.

13. CrpaTeruu mo3UIMOHHUPOBAHUS.

14. Kputepuu BbIOOpa 37€MEHTOB OpeHa.

15. PazpaboTka nuMeHu OpeHa.

16. BocnipuarMaemMoe KauecTBO OpeHa.

17. ®opmupoBaHue NOTPEOUTEITHCKOTO OMBITA.

18. Co3nanue B3auMOOTHOILIECHUH MEXTy OpEH/IOM U IOTPEOUTEIISIMH.

19. OcBenoMIIEHHOCTD O OpeH/Ie.

20. JIosnbHOCTD K OpeHy, apaMeTphl JOSIIBHOCTH.

21. Metonpl OIEHKH KamuTaia/cTouMOCTH OpeHaoB. OrieHka IIeHHOCTH aKTHBOB OpeHaa
(Young&Rubicam).

22. Cuctrema EquiTrend (Total Research).

23. KpurepuanbHas ornieaka operioB (Interbrand).

24. «JlecaTka mokasareneiy Karnurajia OpeH/a.

25. CucremMbl METPHK KamnuTana OpeHa.

26. Mwmk Kak TPOAYKT IICJICHANPABICHHOW ICATEIBHOCTH W HEICJICHAINPaBICHHOM
JESTCIILHOCTH.

3aganue. Tema 5. Ctparerum pasputus OpeH/ia BO BpeMeHH.
[IpumepHBIi nUIaH:

[Ipotecc ympaBieHus OpeHIOM.

VYnpasnenue OpeHaaMu ¢ TOMOIIbIO KOHIICTIIUY KU3HEHHOTO [IUKJIa TOBapa.
JKv3HEeHHBIM UK OpeHaa.

Poruaru ycunenus Openpa.

Pacmmpenue 6penaa.

Co3naHne acCOpTUMEHTHBIX OpPEH/IOB.

[Ipo6nema kaHHHOaNU3aMK OPEH]IOB.

PactsaruBanue Openna: ABMKeHHE OpeH/1a BHU3 U BBEPX.
CoBmMmecTHOE (hopMUpoBaHHE OpeHa.

10. UnrpenueHTHBIN OpEHAMHT.

11. Tlepeno3umoHNpoOBaHUE OPEHIOB.

12. JluxBunanus OpeHaa: MIPUUUHBI U CTPATETHH.

13. PeGpennuHr.

CoNR~ LN E

3aganue. Tema 6. Bpena-kKoMMyHHUKaAUMH.

[IpumepHBIi N1aH:

1. Poib MHTETpHPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKAIIHIA B CO3JITAHIH CHITBHBIX
OpeHIoB.

2. «Komeco OpeHI-MeHeKMEHTay: Bo3/ieiicTBre Ha 360°.

3. Ponb pekiaMbl B CO3/1aHUU U IPOJIBUKEHUN OPEHJIOB.

4. Co3nanue 6peH7oB 0€3 UCTIOIb30BaHUs PEKIIAMBI: CIIOHCOPCTBO KaK MHCTPYMEHT
co3nanus OpeHza, co3anue OpeHioB B IHTepHeT.

6. TMEPEYEHb YYEBHO-METOJMYECKOIO OBECIIEYEHUSI ISl
CAMOCTOSITEJIbHOI PABOTBI OBYYAIOIUXCS 1O JUCLUILIMHE (MOAY.JIIO).

O,Z[HI/IM N3 OCHOBHBIX BHUIAOB JACATCIBHOCTU CTYACHTA ABJISICTCA CaMOCTOATCIIbHAA
paboTa, KOTOpas BKJIIOYAET B ceOsl U3yyeHHUE JIEKIIMOHHOTO MaTepualia, ydeOHUKOB U y4eOHBIX
HOCO6PII>1, NEPBONCTOYHHUKOB, TTOATOTOBKY COO6IL[CHPII>'I Ha OCHOBC aHaJIM3a, BBICTYIIJICHUSA Ha
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IPYIIIOBBIX 3aHATHUSAX, BBINOJHEHHUE IPAKTUYECKUX 3aJaHUM, pelleHUN KehcoB. Meroauka
CaMOCTOSITENIbHOW PabOThl MIPEABAPUTEIILHO Pa3bsCHACTCS MPENOAAaBaTEeNIEM U B MOCIEAYIOIEM
MOET YTOYHATHCS C Y4E€TOM HWHAWBUIYAIBHBIX OCOOEHHOCTEH CTyAeHTOB. Bpems u mecto
CaMOCTOSITENIbHOW pPabOThl BBIOMpAIOTCA CTYACHTAaMH [0 CBOEMY YCMOTPEHHMIO C Y4YETOM
pexoMeHanuii npenoaasaress. CaMocToATeNbHYIO padoTy Hal TUCHUILIMHOM ClIeAyeT HaYuHATh
C U3y4YEHMsI MPOrPaMMBbl, KOTOpas COAEPKUT OCHOBHbIE TPEOOBaHMS K 3HAHMSM, YMEHUSAM U
HaBbIKaM oOydaembix. OOs3aTeNbHO ClIEAYeT BCIHOMHHUTH PEKOMEHJIAIMH TPEnoaBaTes,
JJaHHBIE B XOJI€ YCTAHOBOYHBIX 3aHATHH. 3aTEM — IPUCTYNATh K U3YYCHHUIO OTAEIbHBIX Pa3eiioB U
TEM B TOpSIKE, NPeAyCMOTpeHHOM mporpammoi. llomydnB mpencraBieHrHe 00 OCHOBHOM
COJCpXKAHMUU pa3jiena, TeMbl, HEOOXOIUMO H3Y4HUTh MaTepual C IOMOIIBIO Y4eOHHKA.
LlenecooOpa3HO COCTaBUTh KpPAaTKUl KOHCIIEKT WMJIM CXEMY, OTOOPAKaIOLIyI0 CMBICI U CBSI3U
OCHOBHBIX INOHATUH JAHHOIO pa3lieda U BKIIOYEHHBIX B HEro TE€M. 3aT€M IIOJE3HO HU3Y4HTh
CYLIECTBYIOIYIO IIPAKTUKY PELICHUs] aHAJOTWYHBIX cilydaeB (kekcoB). Ilpu xenaHuu MOXKHO
IPEVIOKUTh CaMOCTOSITENIbHBIA  BapuaHT peweHus. OO0s3aTeNpbHO CclelyeT 3alucChIBaTh
BO3HUKILIKE BONPOCHI, HA KOTOPbIE HE yJIalI0Ch OTBETUTH CAMOCTOSITENILHO.

Jns  Oojee TMOJHOW peanu3aluu  I1IeJd, [OCTaBICHHONM NpU H3YYEeHUH TeM
CaMOCTOSITENIbHO, ~CTYJAEHTaM HEOOXOJMMBI CBEACHUS 00 OCOOEHHOCTSX OpraHU3alHud
CaMOCTOSITENIbHON PabOThI; TPEOOBAHUAM, IPEABSIBIIAEMBIM K HEM; a TaKke BO3MOXKHBIM (popMam
U COJIEP)KAHHMIO KOHTPOJS W  KAauecTBa  BBIOJIHAEMOH  CaMOCTOSTENbHOW  pabOTHI.
CamocrosTenbHas paboTa CTy/IeHTa B paMKax JIeHCTBYIOIIEro y4eOHOro IJIaHa Mo pealn3yeMbIM
00pa3oBaTeNbHBIM MIPOrpaMMaM Pa3IUYHBIX (OpPM 0OYyUEHUS MPEIIoIaraeT caMOCTOSITEIbHYIO
paboTy 1o JaHHOW Y4eOHOM [UCHUIUIMHE, BKIIOYEHHOW B YyueOHbIM 1uiaH. OO0beM
CaMOCTOSITeNIbHOW paboThl (B yacax) MO paccMaTpUBAeMO Y4eOHOW AMCUUIUIMHE OIpenesieH
y4eOHBIM IJIAHOM.

B xoxe camocrosiTenbHOM pabOThI CTYIEHT JOJIKEH:

- OCBOUThH TEOPETUYECKUH MaTepuall MO HU3ydaeMOW IUCLHUIUIMHE (OTAEIbHbIE TEMBI,
OTJIEJIbHBIE BOPOCHI TEM, OT/I€JIbHBIE IIOJIOKEHUS U T. 11.);

- IPUMEHUTD NTOJTYYEHHBIE 3HAHUS U HaBBIKU IS BBINIOJIHEHMSI IPAKTUYECKUX 3aJaHUI.

CryneHT, NpUCTYNAOMMA K HM3YYEHUIO JAaHHOW Y4eOHOW IUCIUIUIMHBI, IOJIYy4aeT
uHpopmanuo 000 Bcex (QopMax CcaMOCTOATEIbHOM paboThl MO KypCy C BbIIEICHUEM
00s3aTeNbHOM CaMOCTOSITENIbHON pabOThl U KOHTPOJIMPYEMOM CaMOCTOSTENbHON pabOThI, B TOM
yuciae 1o BbIOOpy. 3amaHMs Uil CaMOCTOSTENbHOM padoThl CTyIEeHTa JOJKHBI OBITh YETKO
c(hopMyJIMPOBaHbI, pa3rpaHUYEHbI 10 TEMAM U3Y4aeMOMl TUCIUIUIMHBI, U UX 00bEM JOJKEH ObITh
OTIpeJieNieH YacaMH, OTBEJJCHHBIMH B y4eOHOM Iporpamme.

CamocrosiTenpHast paboTa CTy/IEHTOB JJOJKHA BKIIFOYATh:

- IOJITOTOBKY K ayAMTOPHBIM 3aHATHAM (JIEKIMSAM, Ta00OpaTOPHO-TIPAKTHUECKUM);

- IOUCK (MoA00P) U U3yYEHHUE JIUTEPATYPHI U SJIEKTPOHHBIX UCTOYHUKOB HH(OpMALIUH 1O
WH/IMBUIYaJIbHO 33JaHHOH npobiieme Kypca;

- CaMOCTOSITENIbHYI0 pPa0OTy Haja OTIEIbHBIMU TeMaMHM Y4eOHOW JUCHMIUIMHBI B
COOTBETCTBUH C TEMAaTHUYECKHUM IIJIAHOM;

- JIOMalllHee 3a/laHue, MpeaycMaTpUBaIollee 3aBepllieHne MPAaKTUYECKUX ayIUTOPHBIX

pabor;
- IOATOTOBKY K 3a4YeTy WM dK3aMEHY;
- paboTy B CTy/IEHYECKUX HAyYHBIX OOIIECTBaX, KPYXKKaxX, CEMUHAPaxX  T.1.;
- yJacTHe B HAyYHOW U HAyYHO-METOAMYECKOU pabote kadeapsl, haKkyabTeTa;
- y4acTue B HAyYHBIX M HAYYHO-TIPAKTHUECKUX KOH(EPEHIUIX, CEMUHAPAX.
6.1. 3apanus nJs yray0JeHus U 3aKpenieHus NpuodpeTeHHbIX 3HAHUM
K
®opmupyemas on
pesyabTara 3ananue
KOMIICTCHIIU A
o0yueHus
YK-2 YK-2-31 IIpumepHbIii NepedeHb BONPOCOB
Criocoben 1. Kakwe BBITOIBI MPENOCTaBISACT NOTPEOWTEN0 OpeHJ B OTIHYHE OT
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OTPEEIISATh KPYyT
3a71a4 B paMKax
IMOCTaBJICHHOM
IIENTN ¥ BEIOMpaTh
ONTHMAaJIbHBIC
CII0COOBI UX
pelIeHus], UCXOs
U3 JEUCTBYIOIUX
MIPABOBBIX HOPM,

npoaykra?

2. Jlyist uero HEOOXOAMMA OIIEHKa CTOMMOCTH OpeHa?

3. B kakoif ToBapHOI KaTeropuu JBIKEHUE OpeH/a BHU3 OYIeT COMPSIKEHO C
HanOOIBIIAM PUCKOM?

4. Kakolt ”HCTpYMEHT KOMMYHHUKAITIHA B HANOONBIICH CTETICHN NOIXOIUT IS
CO3JaHUs

OCBEZIOMIICHHOCTH O HOBOM OpeH/e, OPUEHTHPOBAHHOTO Ha MOTpeOuTenei ¢
HU3KUM YPOBHEM JOXOA0B?

5. Ha 4yem MoxeT OBITh OCHOBaHa LIEHHOCTb BHPTYaJbHBIX OpEHIOB JUIs

HMMEIOLIUXCS noTpeOuTeseH?
pecypcoB u YK-2-32 IIpumepHbIii NepeyeHb BONPOCOB
OrpaHUYEHUH 1. KakoBBI IPUHIMITEI HOCTPOSHHUS OPEHI-OPUEHTUPOBAHHOI KOMITAaHUHN?
2. KakoBbl OCHOBHbBIE THIIBI OpPEHJOB B 3aBHCUMOCTH OT Pa3HOBHIHOCTEH
OpeHIUpYEeMBIX 00BEKTOB?
2. lom OpeHIOB M OpeHAWPOBAHHEIN AOM: B UeM pa3iH4He 3TUX MOAXOIO0B K
OpEHIMPOBAHMIO, KAKOBBI X MPEUMYIIIECTBA U HEAOCTATKH.
4. Tloprdens OpeHIa M apXUTEKTypa OpeHIIa: B Y€M COCTOUT Pa3IHdIHe ITHX
noHsTni? KakuM 00pa3oM MOKHO IIPEICTaBUTH CTPYKTYPY MOpTdhens OpeH1oB
OJTHOM KOMITAaHUH?
5. Kak pazpabaTpiBacTcss cucteMa HACHTHYHOCTH  OpeHma?  Kak
pa3pabaThIBaCTCsl CHCTEMA Pean3alii HICHTUIHOCTH OpeH a?
MK-4 IK-4 - 31 IIpuMepHBIii NepeYeHb BONPOCOB
Criocobex 1. KaxkoBbl OCHOBHBIE METONbl HM3yueHHsT U (OpMBI Ipe3eHTAMU
y4acTBOBAaTh B OpeHn-uMuKa?
peanu3anuu 2. Yo Takoe aTpuOyThl OpeH/a, KaKue BUIbI aTpHOYTOB IPUHSTO Pa3inyaTh B
KOMMYHHUKAIIMOHH O6pennuHre?
BIX KaMITaHHH, 3. B uem cocTouT paznuune XU3HEHHOTO [UKJIA TOBapa M KU3HEHHOTO IUKIIA
MPOEKTOB U 6penna? KakoBsl cTpaTernyecKkue 3a1auy ypasiIeHus: OpeHaom?
MEpOIIPUATHH 4. Yro Takoe kammran OpeHma? Kak pasBuBaercs OpeHI B KOHTEKCTE
MOCTPOEHHS OTHOIICHUH ¢ TIOTpeOuTEIIMu?
5. Uro Taxkoe JOSUIBHOCTH OpPEHAY W KaKHE THIIBI JIOSIBHOCTH BBIICISIIOT B
coBpeMeHHOM OpeHauare? KakoBel OCHOBHBIE METOIBI (HOPMUPOBAHUA
JIOSUTLHOCTH OpeHy?
IK-4 - 32 IIpumepHbIi HepeYeHb BONIPOCOB

1. Uro Takoe pacTspkeHHe U pacuimpeHue OpeHa, B 4eM ux pasnnune? Kakosl
MIPEUMYIIECTBA M PUCKH paciIupeHus openga?

2. 3aueM HyXeH U KaK IPOBOINUTCS] KOMIUIEKCHBINA ayquT OpeHna?

3. 3aueM HyXeH U KaK IPOBOAUTCS ayAUT MAPOIHOTO MOPTdes KOMIaHHH?
4. Kakum o6pa3zom OpeHIB! CHOCOOCTBYIOT KalUTAIH3alMHA U yBEIHYECHHUIO
CTOMMOCTH KOMITaHHUH?

5. MO>XHO 1T paccMaTpHUBaTh CO3aHKUE OpeH/1a KaK MHBECTHIIMOHHBIH TPOEKT?
[TpuBenuTe 060CHOBaHHE CBOETO PEIHICHHSI.

6.2. 3ananus, HanpaBJieHHbIe HA JopMHUPOBaHNe NPO(eCCHOHAIBHBIX YMEHHUIl

Kon
dopmupyemas
pe3yJbTarta 3ananne
KOMIIeTeH U
o0yueHus
YK-2 VK-2 -V1 IIpakTHyeckue 3aJaHusA
Cnocoben 3aganue 1. O3HAKOMBTECH C NPEUIOKEHHBIM MaTepHaIOM W OTBEThTE Ha

OTIpeNeNATh KpyT
3a/1a4 B paMKax
[IOCTaBJIEHHOM
IeNTN ¥ BEIOMpPATh
ONTUMAaJIEHBIE
CIOCOOBI UX
peleHus, UCX0s
U3 AeHCTBYIOLINX
MPaBOBBIX HOPM,
UMEIOIUXCS
pecypcoB u
OrpaHUYEHUN

BOTIPOCHI.

Peno3nnmornpoBaHie pycCKOW BOJIKH HA MHPOBOM PBIHKE

«Pycckast BoJika acCOIMUPYETCs y HHOCTPAHIIEB C MIBSIHCTBOM, @ HE BECEIBEM.
Bonka — HanuoHalbHBIM POCCUMCKMII TOBap, BHYTPU CTPaHbl 3TO
TPaIUIIMOHHBIN YYaCTHUK JOMAITHAX 3aCTOJUI U KIyOHBIX BEYEPHHOK. A BOT
3a pyOeKoM poccHiicKne BOJOYHBIE OpEHIBI MPENCTABICHBI E€INHUYHO.
ITouemy MBI HE yMeeM NpoJaBaTh «Hallle Bce» nHocTpaHaMm? Tpe3Bblii B3z
Ha npoOyieMy B MHTEPBBIO pyKoBoauTens aenapramenta Brand Development
kommanuu Global Point Anekcanapa Kupukosa.

Ynorpebnsath Boaky B Poccun yMeroT BHPTYO3HO, BHYTPH CTPaHbl 3TOT
OPOAYKT MOXHO OTHECTH K KaT€rOpUM TOBApOB IOBCEIHEBHOIO CIIPOCa, a
IpoJiaBaTh €€ 3a pyOex poccusiHe MoKa He Haydywnuch. [IpaBuno Hapymmnu
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JUIIb HECKOJIbKO POCCUICKMX BOJOYHBIX TOProOBBIX Mapok. Jlns Bcex
OCTaIbHBIX MyTh HA MHPOBOM BOJOUYHBIN OJIMMI MOKa 3akpbIT. OHAKO ABEpH
nepes HAIIUMH TPOM3BOJUTENSIMH 3aXJOMHYTHl HE HW3BHE. B cmmy pspa
HemopaboTOK, B TOM YHCIE M W3-3a cllabo mpopaboTaHHONH MapKETHHTOBOH
COCTaBISIIOLLIEH, 3a mpelnenamu Poccum poccuiickas BoAka IpEICTaBICHA
cmabo. Kak croxnmnach HBIHENIHSS CHTYyalys, KOTZa IIOJABIIIOIICE
GOJIBIIMHCTBO MHOCTPAHIIEB HE MOTYT Ha3BaTh HHM OJHOW PYCCKOH BOIKH,
kpoMme «CTonnm4HOW», HO MpH 3TOM OpeHa «Pycckas BOJAKa» HM3BECTEH IO
BCEMy MHUpY?

O ToM, moYeMy CUIbHEHIINe BOJOYHBIE OpEeHAbl Ha TJI00albHOM PHIHKE HE
HUMEIOT HHKAaKOro OoTHolmeHus K Poccum, B MHTEepBBIO st E-xecutive.ru
pacckazan pykoBomutenb nemapramenta Brand Development xommnanun
GLOBAL POINT Anexcannp Kupukos.

E-xecutive: Boxmka — ommH mn3 camMbIX TJIaBHBIX ToBapoB Poccum, mpo
BOCTPEOOBAHHOCT 3TOTO IPOAYKTAa BHYTPH CTPaHbl TOBOPUTH H3JIMILIHE.
[Toyemy Ha MEPOBOM PBIHKE JTHIUPYET OTHIOAb HE POCCHICKas BOAKa?
Anexcarnp Kuprukos: 370 1 U1 MeHS O0JIBIION BOIIPOC.

E-xecutive: [IpoGnema B kauecTBe BOAKH MIIM Ka4eCTBE MAPKETHHTa?

AK.: Ha moit B3rmsam, mpobiema Ha CTO TIPOIEGHTOB KpPOETCS B OONACTH
MapketuHra. Uro kacaercs, To B Poccuu BeIOOp BOmOK orpomeH. M maxke He
OyZyud DSKCIIEPTOM B KauyecTBE BOJKH, MOXKHO OBITh YBEpPEHHBIM, 4TO
HEKOTOpasi 4acCTh 3TOM BOJAKH BBICOKOrO kauecTBa. Ilo kpaliHe mepe, KaxIblii
U3 TPOU3BOAMTENEH BOJKH, M3 TeX C KeM IPUXOAMIOCH paboTaTh MHE,
YTBEp:KJaJl, YTO IPOU3BOJUT MIPOAYKT UCKIFOUUTEIEHO BEICOKOTO KayecTRa.
E-xecutive: Ecnmm neno B MapkeTHHTe, BO3MOXHO, HE XBaTaeT
npodecCHOHANBHBIX M I'PAaMOTHBIX B IUIAHE HPOJBIKCHUS MapKETOJIOTOB?
WHocTpaHHbIE CIIEIUATINCTHI, KaK albTEPHATHBA, MOTTIN OBl HAM ITOMOYb?
A.K.: Kakas-To IOMOIIb MHOCTPaHHBIX CIELIHAINCTOB, KOHEYHO, MOTJa Obl
6b6I1Th mosnie3na. OHM Bee )Ke JTydIlle 3HAIOT PhIHKK CBOMX cTpaH. Ho s yBepeH,
YTO W y HAC JOCTATOYHO CIICIHAINCTOB BBICOKOTO ypoBHsS. HenmopaboTku B
MapKeTHHre — 3TO AaJeKO He Bcerja BUHA MapKeTojoroB. OueHb yacTo BUHOU
OTCYTCTBHE JKENaHHE JeJaTh BCE KOMIUIEKCHO M TIIATEIBHO CO CTOPOHBI
COOCTBEHHHUKOB.

E-xecutive: Psig poccuiickux MapoK BOJIKH BCE-TaKH U3BECTEH 3a PyOekoM, B
ToM umcie «Pycckuil cranmapt», «3eneHas Mmapka», «bemyray. Kak stum
MapKaM yJajloch BEINTH Ha MHPOBOM PHIHOK?

A.K.: Huuero, k coxajleHHU10, HE 3HaI0 MPO U3BECTHOCTDH «3EJIEHOM MapKu» 3a
pybexom. Mue BooOIIe OYeHb HPABHTCS 3TOT BOJOYHBIH OpeHJ — OH
LEJIOCTHBIN, MOHATHBIA W I0CTAaTOYHO YHUKAJIbHBIA. Y HEro CHIIbHAS JIEreH/a.
Ho kak ona Mmorja npuiiTuch mo nyme uHocTpaHuam? YTo MOXKeT HX
npusiekatb B nociaeBoeHHOM CCCP? [laBaiiTe chopocuM Yy uwuTaTenel
E-xecutive.ru.

A BoT myTh «benyrn» Ha 3amaj MHeE Kak pa3 MoHATeH. Bo-nepsrIx, «bemxyray -
npeMuabHast BOJIKa, OHa KOHKYpUpYeT, ckopee, ¢ Grey Goose, uem ¢ Absolut
umn Smirnoff. V ee ayauropun Ha 3amame HECKOJIBKO HHOE BOCIIPUATHE
Poccuu.

A BO-BTOpBIX, «bemyra» maBHO IMpUMEHSAET Pa3TUYHbIE KOMMYHHKAI[HOHHBIE
pelleHys, OPUEHTUPOBAHHBIE HA POCCUHCKUIN PBIHOK, HO BBIXOJSIIUE JAIEKO
3a mpegensl Poccun. Hampumep, komanna «bemyru» AOCTaTOYHO YCIEIIHO
y4acTByeT B MHUpPOBOH SIXTEHHOH perate. bpeHn mpeacTaBIeH Ha Bcex
TOPXKECTBEHHBIX MEPONPUATHIX B IOpPTaX, IJE€ OCTAaHABIMBAETCS perara.
Komanpna «benyruy» peryiaspHO y4acTBYeT MEXAyHApOIAHbBIX NOJIO-TYPHHUPAX B
Pa3NIUYHBIX CTPaHaX MUPA.

E-xecutive: Kakue eme Mapku Hamieil BOJAKH Bbl MOTJIH OBl TPHBECTH B
KadecTBE YCIEIIHOI0 MpHMepa MOKOPEHHS MHPOBOTO PBIHKA, CTPATETHIO
BBIBOZIA KOTOPBIX MOXHO IIOBTOPHUTH?

A.K.: la, moxaiyii, 0co00 yCIENTHBIX MPUMEPOB U HET. «MOCKOBCKas» cTana
n3BecTHa B EBpone Ha BOJIHE MOMYJISIPHOCTH Y HOCTAJIBTUPYIOIIUX PYCCKHX,
MOKYMAaBIIUX €€ B pycckux MarasuHax llapwxa m bepnuna. Ho Hocrambrus
MpOILLIa, ¥ ypOBEHb 3HaHUsI «MocKkoBCKoi» B EBporie ceifuac coBCeEM HEBBICOK.
E-xecutive: I'pamoTHO pa3paboraHHasi JereHAa — OIMH W3 BaKHEHIINX
(akTOpOB ycmexa TMpHM BBIBOAE BOJKM Ha MHPOBOH YypPOBEHb. OTHUM
MHCTPYMEHTOM BOCHOJIb30BAJIMCh, HampuMep ¢panmy3ckuii Grey Goose u

14



HoBo3enanackon Below 42, u npyrue npoussoaurenu. Kak y Hac 06¢cTosT nena
C BOIOYHBIM MapKETHHIOM?

AK.: C mepemeHHBIM ycriexoM, s Obl ckazan. C JereHaaMu W y MHOTHX
pPOCCUHCKMX MapoK Bce B mopsake. Ha pblHKe ecTh Lenblii psia NpuUMEpOB
uHTEepecHBIX OpeHa-mardopm. Jlnano mue Hpassatcs «Kypasmmy, «3eneHas
Mmapka». Ho 10 He maBHEero BpeMEHH BCE 3TH IDIaTGOPMBI CTPOMIINCH HA
HalMOHANIBHOM WIEe W PYCCKHX TPAaguLUsIX WIH TEXHOJIOTHIECKUX
0COOCHHOCTSIX TPOU3BOJCTBA co3faronux skoobl YTII mpoxykra. 3auactyro
oueHb coMHutenbHble YTIL SI, HanpuMep, A0 CHX HOp HE NOHUMAIO, KAK
MOXXHO OYHMCTHUTH BOJKY OpHJUIMAHTaMH, 3TO K€ OYEHb TBEPIbI MUHEpa,
abcomroTHO He abcopOenT. Kak u3 Hero mMoxkHO caenath Gpuibtp? Ho mronu
BEpSIT, JIIOJSIM HPaBUTCS. TOJIBKO HE eBponeiliaM WiIu aMepuKaHuaM. J{is Hux
BEJINKOJICP)KAaBHOCTh CJIaBSHCKHE TPaJMLUM MM CllaBa pycckoro ¢uora
a0COIFOTHO JI0 JIAMITOYKH B KOHTEKCTE BHIMUBKU. OHHU MBIOT AJISI OOIICHNUS, AT
BECETbs, JUIA YIOBOJBCTBHS, TSI TOTO YTOOBI pacclabHThCS U MPUSATHO
MPOBECTH BPEM.

E-xecutive: Uto mis WHOCTpaHIEB 3HAYUT «pyccKas BOAKa»? DTo, Mpexae
BCETO, TOBAap, NPOW3BENCHHBIH B Poccum, WM k€ BOJKAa OIPEIEICHHOTO
YPOBHS M KauecTBa, 0€3 MPUBI3KU K CTPaHE-TIPON3BOIUTEIIO?

A.K.: B ToMm TO 1 1e110, 4TO «Ta camasi pyccKasi BOAKay JUIsl HHOCTPAHIIEB — 3TO
JIMKHUI HAIIMTOK, KOTOPBIN IBIOT pyccKHe Y cedst B Poccuu 1o KakuM-To TOJIBKO
UM BEIOMBIM TPAAMIUSAM M TpaBUJIaM. A pPYCCKHE CO CBOeH BOJIKOM
ACCOLIMHUPYIOTCS Y HHOCTPAHILIEB C MbSHCTBOM, a HE BECEJIbeM, OOIICHHEM HIIH
YI0BOJBCTBHEM, KaK JIpyTue MOIMyJIIpHbIC aJKorojasHbIe OpeHnbl. Kak ToT xe
Absolut, nanpumep. Iloxanyii, Toiapko «CTONMYHOW» YIaNOCh OTYACTH
HepenoMuTs 3TOT crepeoTnn. OHa craja MO-HACTOSIEMY KIYOHOH W
KOKTEeWIbHOW Boakod. Ho ans 3Toro el mpuuuiock OTOHWTH OT PYCCKUX
BOJIOYHBIX Tpaauimii. OHM ake CAeNan HEeNTyT0 JIMHEHKY Pa3InIHbIX BKYCOB.
E-xecutive: DkcnepThl OICHUBAIOT PYCCKYIO BOJKY Kak IEPCHIEKTUBHBIA TOBap
JUTS SKCTIOpTa. PBIHOK OTKPHIT AJISI HOBBIX Mapok?

AK.: B cermMeHTe BOJKM MX HE TaK M MHOTO, M ITOTECHUTh KOHKYPEHTOB, Ha
MO B3IJI, BO3MOKHO. HO U1 3TOro HY)KHO PEIIMTh OYEHb HEMpOCTYIO
3ajauy. Ham Hamo mpemiokuth MuUpy OpeHJ, KOTOPBIH, ¢ OJHOHW CTOPOHBI,
pa3zernsit Obl KakMe-TO HaJHAIMOHAJIbHbBIC [IEHHOCTH, TaKHe KakK, K IpUMepy,
M000Bb WU PafiOCTh WM YBEPEHHOCTh B ceO€, KOTOphIe ObLIN ObI OJIM3KU U
MOHSTHBI, €CId He BCeM JIoAsSM Ha 3emie, TO, 1O KpalHed wmepe,
MOABIISIONIEMY OOJBIIMHCTBY JKUTEJEH 3ana HON UBIIN3AMA. A C APYToH
CTOPOHBI, 3TOT OpeHJ JOJKEH JEMOHCTPHPOBaTh CBOE POCCHICKOE
npoucxoxaenue. [Tomguepkusas, yto nmeHHo Poccust — ponuna Boaku. Ho c
3TOH «PYCCKOCTBIO» HY)KHO OBITH OYEHb OCTOPOXKHBIM. ByKBabHO MUIETKOM
ee J03UpoBaTh, KaKk B anTeke. Jla W KOHKYpPHPOBaTh NMPHUAETCS HE TOJBKO C
BOJIKAMH, HO U C JINAEPAMH U3 JPYTUX KaTETOPUI — POMOM, TEKUJIOH, IIKUHOM,
BHUCKH. ..

UroObl mpuoOpecTH MAacCOBYIO MONMYJSPHOCTh, HE HAA0 3aCTaBIATh
HMHOCTPAHIIEB NMUTh BOJKY IIOTAMH U 3aKyCHIBaTh COJIEHBIM oryprioM. He Hamo
HECTH B MUP PYCCKHE aJIKOTOJIbHbIE TPAIULIUU B KOMILJIEKTE C BOJKOH. BRITUTH
BOJIKM M3 TPAHEHOTO CTakaHa M 3aKyCHTh JIOXKKOW KpacHON MKpPHI — BCE 3TO
OyzeT 1y MHOCTPAHIEB JIMLIb aTTPAKIMOHOM. A OpeHa, KOTOpbIi Oyner c
TaKUMHU PUTyaJlaMH CBsI3aH, Bceraa OyAeT HHIIEBBIM. XOTS 3TO Al MHOTHX
POCCHICKHMX BOJOYHBIX OpEeHZOB MOTJIO OBl CTAaTh OTIIMYHOW crparerueid. Ho
9T0 U Oiu3Ko He 00beMbl Absolut v Smirnoff.

Bonbmne BO3MOXKHOCTH Uil HPOABHXKEHHMS BOJKM HAa MHPOBOH PBIHOK
OTKPBIBAET, KOHEUHO ke, MHTepHET. OH, KaK U3BECTHO, HE UMEET TPaHuUL.
E-xecutive: JlelicTBUTEN,HO TapajJOKC — Bcerma OpaBupyrolue TMepen
MHOCTPAHIIAMU CBOEH «aJKOYCTOIYMBOCTBIO», PYCCKHE B JAHHOM CIydae
OKa3aJINCH 3aJI0’)KHUKAMH 3TOTO HMH/DKA.

A.K.: Bo-mepBBIX, KOTrJa s TOBOPIO, YTO CcleayeT H30aBUTh BOAKY OT
TPaIUIIMOHHO PYCCKUX BOJOYHBIX PHUTYaJOB, S UMEIO B BHAY MMEHHO T€ W3
HUX, KOTOPbIe HEMOHSATHBI M CJIOXHBI ISl IPUHATHS ayIUTOPHEH U3 APYrux
KyJIbTYp, NPOTUBOPEYAT CIIOKUBIIMMCS TPAAULMAM MOTPEOJICHUS aJIKOTOJIs.
Ho onpenenennslii HHTEPTEHMEHT — JIETKMH M BECEJIBIH YHUKaIbHBINA CIIOCO0
NOTpeOJIEHUsI HAalUTKa — MOXKET CTaTh CEphEe3HBIM KOHKYPEHTHBIM
npeumymiecTsoM. Xopoummi mpumep — Tekuna. OHa cTajia HONyJsIpHOH BO

15



MHOTOM OJlarojapsi puIyMaHHOMY Uit Hee crocoOy morpebuienus. Conb u
JVMOH €CTh B K&XIOM 0Oape W MOYTH y KaXJoro noma. He HyXHO HHKak
CHEUATBHO 3aMOPAYNBATECS, YTOOBI BHITUTH TEKMIIBL. Bee oueHs mpocTo u 3Ta
MPOCTOTA U , BMECTE C TEM, OPUTHHAIIBHOCTB, U SIBIISIETCS 3aJI0TOM yCIIeXa.
E-xecutive: Kakme BO3MOXHOCTH NPOABHMXCHUS BOAKH B HHTEPHETE BBHI
MOJKeTe Ha3BaTh camu 3 dekTuBHBIMU? Hy, TOMIMO KIIacCHYECKOH peKIaMbl
Ha «MYXCKHX» caiTax?

AK.: To, uro HasbiBaercst Social media marketing. Bcem amkorombHsIM
OpeHIaM, KOTOpble COOMPAIOTCS BBIXOAWTh HA MHOCTPAHHBIC PHIHKU, HY)XHO
3aBECTH aHIIOA3BIYHBIC BepcUM CBOMX crTpanuil B Facebook. Jlerom wmbr
C/IeNaNy TaKyl CTPaHUILy Ul OJHOTO M3 BEIYIIMX POCCHUICKHX BOZOYHBIX
OpenmoB. Celiuac Ha Hee MOANMUCAHO Oojee 6,5 Thic. mMoNb30oBaTencit. 2,5
TBICSIYU U3 HUX aKTHBHO KOMMEHTHUPYIOT. MBI Tak >Ke 3aBeJIU JUIsl HUX aKKayHT
B Twitter u YouTube-kaman. DTo OBUIO, KCTATH, COIMPSIKEHO C PSIOM
TpyZHOCTEH. B pasHBIX cTpaHax CBOM BO3pPacTHBIC OrPaHWYCHUS Ha
MOCEIIEHNE MHTEPHET PECYPCOB CBS3aHHBIX C aJKOTOJIEM M CBOM IIpaBHIiIa
MPOBEPKH Bo3pacta noceruteneil. K cramgapram pasHbIX CTpaH IMPHIIIOCH
MIPUBECTH U MHTEPHET-CAUT KINCHTA.

3TO TO, YTO KacaeTcs KaHAJIOB M MHCTPYMEHTOB JUIS BCEX, @ BOT HAIlOJHEHHUE
KOHTEHTOM 3aBHCHUT OT Ka)XKJJOTO KOHKPETHOTO OpeHJa U ero BHJCHHUS CBOEH
LIEJIEBOY ayIUTOPUHU.

E-xecutive: Pacckaxmure, moxanyicTa, mpo 3Tanbl BEIBOAA BOAKH Ha MUPOBOU
YPOBEHb.

A.K.: HeT kakoro-to €IMHOr0 BBIUTPHIIIHOTO alropuTMa BBIBOJA TOBapa Ha
poiHOK. ITyTH MOryT OBITH OYEHb pa3HBIMH. EnnHCTBEHHBIN 00mMI I BeexX
9Tal, KOTOPBIM HENb3s MpeHeOperaTb — 3TO MCCIIEAOBAHUS: IIEJIeBast
ayIUTOPHS, €€ OXKUAAHUS, MOTHBBI, ONACEHHS, IPEUMYIIECTBEHHbIC CUTYallnN
MOTpeOJIeHUs], KaHaJibl cOBITA M WX OCOOCHHOCTH, 3aKOHOJATEIIbHBIC
OTPaHWYCHUs, KOHKYPEHTHOE OKpYXXCHHE. JTO KaXEeTCS OYECBHIHBIM, Ha
CIOBaX, HO Ha  JeJe O4YeHb MHOTHE PpOCCHHCKHE KOMIAHHH 3THM
npeHeOperator. O4eHb YacTO POCCUMCKUE OWU3HECMEHBI PYKOBOACTBYIOTCS
COOCTBEHHBIM OIIBITOM M UHTYHIMEH, U HA «CBOEH TEPPUTOPHUNY ITO 3a4acTyIO
paboraer. [Ipu BbIX0/ie Ha HOBbIE PBIHKH HE PabOTaeT HUKOT/IA.

bnaro uccrnenoBarenbckuii poIHOK B EBpore ¥ AMepHKe pa3BHT ropaslo
CUJIbHEC, Y€EM Yy HaC, U MOXKHO 6I)ICTPO U HEC OYCHb AOPOro KYIUTb Jr00BIE
TOTOBbIE JIaHHBIE C BBICOKOH CTENeHbI JocToBepHOCTH. [loTpebienue
ankoroist, HanpuMmep B EBpocorode, m3ydaercst 0COOCHHO IPHUCTAIbHO, H
JlaJieKo He TOJIBKO MapkeTojoramu. [Ipy jkenaHun MOKHO NMOJYYHTH JaHHbBIE
M0 TICHXOJIOTMYECKUM AaclleKTaM HOTpPeOIEeHHs aJIKOTojsl, HAaKOIUIEHHBIE 3a
HECKOJIbKO JIecATHICTHH — OecieHHas wnHpopMmanus A (OpPMUPOBAHUS
OpeHza B rocyJapCTBEHHOM U MyHUIIMIIAJILHOM YIIPaBJICHHH.

E-xecutive: Kakue BakHbIe acCIEKTBI, IIOMHMO, HCCIAEIOBAHUS IEIEBOM
ayJIUTOPUH, HY>KHO y4ecTh?

AK.: Insg Toro 9to0bl BRINTH Ha MHOCTPAHHBIA PBIHOK M 3aKPENUTHCS TaM,
OpeHIly Hy)XHa cepbe3Has KOMIUIEKCHas CTpaTerus IpeACTaBICHHOCTH B
HoReCa, tak kak notpebeHue ajakoroiisi BHe joma B EBporie 1 AMepuke noka
CHJIbHO TIpeoGiamaeT Haja AoMairHuM motpebienneM ( xots «home partyy -
TPEH/, BBI3BaHHBII KpHU3UCOM, M HabHpaeT cuily). JTa CTparerusl IOJDKHA
BKJIIOYaTh B ceOs paboTy C agMHUHUCTpanel 3aBelleHHH M ¢ OGapMEHCKUM
co00I1ecTBOM, YHUKAJIbHBIE HHTephepHble pemenns st HoReCa, nporpammer
CTHMYJIMPOBaHHUSI COBITA B TOYKAX, CHEIUAJbHbIE MEPONPHATHA. A B 3TOM
HalM OpeH bl YCTYaloT HHOCTPAHHBIM JaXe y ce0s1 Joma.

E-xecutive: I[Tognepxkka rocyapcTa B JaHHOM cilydae HeoOXxoauma?

A.K.: Jla. Tlo kpaifHeli Mepe, O4eHb xenaTenbHa. JJoikHa ObITH pa3paboTaHa
JOJITOCpOYHasd KOMMYHHUKAIIMOHHAA cTparerus, HalpaBJICHHAsA Ha
MOIyISIPU3ALNI0 PyCcCKOi BoAKH B Mupe. Ho OCHOBHBIM COOOIICHHEM ITOH
KOMMYHHKAIIMH J0JDKHO CTaTh cieayromee «Poccus — poinHa BOAKH, IOATOMY
PYCCKHE JeNalT ee JIydile BceX». A oOecredeHrne MOMyJISIPHOCTA U cObITa
KOHKPETHBIX BOJOYHBIX OPEHIOB JOIDKHO OBITh 3a1aueii caMiX KOMITaHHM.
E-xecutive: Kakue crpansl Juiss Hac HanOosee UHTEPECHBI U MEPCIIEKTHBHBI B
KOHTEKCTE MPO/IaXkKN BOAKH?

A.K.: K coxanenuto, 3T0 1oKa, B NEPBYIO OYepellb, CTPAHbI TPAAHIHOHHO
Jro0sIIMe KPEeNKUH aJIkorojb M NBIOLIME CKOpee pajy NbSHCTBA, YEM pajiu
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Becenbs — CKaHMHABYS, B IEPBYIO odepens OUHISIHANS, HE CMOTPS 1aXke Ha
ee o0mryto He o00BhL K Poccuu u pycckum ToBapam, [Ipubantuka. S Tak xe
4acTo CIbITy o moteHnuane Kanamer must skcmopra Boakw. Ho ecmu Ham
yaacTcsi M3MEHUTh BOCHpHATHE BOAKM. Kak HammTKa, TO MOXXEM HTOOHUTHCS
nomrynsipaoctu B CHIA u 3anmagsoit Esporre.

Bomnpocsr:

1. Brigenure oCHOBHBIE MPOOIEMBI B BOCTIPUSTHH OpeHIa pPyCcCKOi
BOJIKM Ha BHEITHEM U BHYTPEHHEM PBIHKAX.

2. Kaxkoii, Ha Baml B3IJIJ, NOJDKHA OBITH JaJbHEHINAs KOHIETIIHS
MO3UIIMOHUPOBAHUS pyccKod Boaku? OIEHUTE NepCIeKTHBEI
MO3UIIMOHUPOBAHUSI ~ KOHKPETHBIX (YK€  CYyIIeCTBYIOIINX)
OpeHIOB Ha MUPOBOM PBIHKE.

3. OneHure CYIIECTBYIOUIYIO METOJIUKY HO3UIMOHUPOBAHUS
JAHHOTO HamuTKa B Poccun 1 3a ee mpenenamu.

4. TlpoaHanu3upyiTte yZAauHble IPUMEPBI MIOCTPOEHHUS
MMO3UIIMOHUPOBAaHU BOAKU B Poccum u 3a pybexoM. Brigemmre
KITIOYEBHIE OCOOCHHOCTH CTpPATeTHH MO3UIIMOHUPOBAHMS ITHX
OpeHIoB.

5. Tlpemnoxwure cBoe pelICHHE MO PEHO3UITMOHUPOBAHUIO OpeHIa
PYCCKOU BOAKHU.

3amanue 2. O3HaKOMBTECh C NPEAJIOKEHHBIM MaTepHalloM U OTBEThTE Ha
BOIIPOCHI.

«Benuxkas Koxo Illanens»

CrpaBeyIuBO  TOJaraeTcsi, 4YTO MHPOM  JBHXKET IMOTPEOUTEIHCKOEC
npeamoureHre. OmHAKO, MHOTHE OpEHIBI 3aBOCBAd MHP HMCHHO, JOMas
MPUBBIYHBIC TTOTPEOUTENBCKHAE IIEHHOCTH W NPHOPHUTETH. Ha manHOM sTame
«CHANEL» sBnstiercst 6pennom Homep | B mHIycTpru Moasl. Ho mano kro
3HAeT, YTO TEXHOJIOTHS CO3MaHMUS STOTO MPEeH A ObLIa CIIOKHOHN U MPAKTHICCKH
MIPOBAJILHOM.

Uctopus cranoBnenus «CHANEL» naumnaetcs ¢ 1913 roma u mapcTByer B
MHpe MOIbl IO ceil JeHb. B ocHoBe OpeHja 3alokeHa uuesi HOBOTO
MHUPOBO33pEHHs (COYETAaTh HECOUETAEMOE) M YETKOTO HCIIOJIHEHUS, T.€. CHHTE3
TEXHOJIOTUH (M3ailH MOJeNei, YeTKOCTh CHIJIydTa, KauecTBO MaTepuaa,
CEKPETHI Kposi, pyyHasi paboTa) U ICTETUYECKOTO YJOBOJIbCTBHSI.

B cBo€ Bpems 3HaMeHHTasI cyMKa 2.55 (4epHas CyMOYKa Ha 30JI0TOM pPEeMeIIIKe
Ha KpacHOM MOJIKJIa/IKe) 3aBOeBaIa BeCh MU OJ1aroaapsi TOMy, 4TO 0CBOOO 1A
PYKH KCHIIIMHAM, T.K. BIIEpPBBIC ObLIa IIPECTaBIICHa CYyMKa Ha PEMETIIKE.
CumBomom moma «CHANEL» sBisercs meperieTeHHe OBYX HEpPBHIX OYKB
ncesnornMa Koxko Hlanens (Hactosimee Bpemst ['abpuaie [lanens).
OupMeHHBIC [[BETa YePHBIH, OCIBIi, 30J0TOH.

Mapprom «CHANEL Ne5» mo cux mop, HaumHas ¢ 1921 roma, mo ceil neHb
SIBJISIFOTCSI HOMEPOM OJIMH B MHpE.

Crune «CHANEL» yxe Oomee 90 ner sBISeTCS CaMbIM 3JICTAHTHBIM U
9KCKIIFO3UBHBIM U CaMbIM JOPOTHM.

Bompocsr:

1. Bsiaenure ocHOBHOE conepxanne operaa «CHANELy.

2. B uewm, Ha Bam B3z, 3aKirodaeTes yernex openma’?

3. B uewm, Ha Bam B3z, 3axmrodaercs JTHK openma «CHANEL»?

4. Kakas crparerust INO3WIMOHMPOBaHUS OpeH/Ia HCIOJIB3YeTCs
nomoM «CHANEL»?

5. C KakuMH penyTaroOHHBIMH U KOMMYHHKAIIHIOHHBIMH PHCKaAMH
CTaJIKMBAIOTCSl M3BECTHBIE OpeHabI?

YK-2-V2

IIpakTHyeckue 3aJaHusA
3aganne 1. O3HaKOMBTECH C NPEIIOKEHHBIM MaTepHaJIOM M OTBEThTE Ha
BOIIPOCHI.
Pa36op curyanuonHoii 3anaun «PackpyTka OpeHma»
B xome omnHoro wuccnemoBanus, mnpoBereHHoro B CIIIA, Oputo HM3y4deHO
BIIMAHHEC KalluTalla 6p3H11a Ha IBC TOCTUHHUYHBIC IICIIA, KOTOPBIC B ACCATU JIET
peanu30BBIBAIN pa3HbIE CTPATETHH HHBECTUPOBAHUS B 24 pexiiamy, npeiaras
AHAJIOTUYHBIC XapaKTCPUCTUKU YCIYT H COOGH.[aSI nouytu 00 OAMHAKOBBIX
pelTHHrax 1o odciyxuBaHuio norpeduteneid. [lo pezynapraTam uccnenoBaHus
ObUIO YCTAHOBIJIEHO, 4TO Op3HJ ¢ Ooyiee BBICOKHM DPEKIAMHBIM OIOKETOM
(Holiday Inn) obecnieuns HaMHOTO G0JIee BHICOKHMI YPOBEHb KanuTana OpaHja,
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4TO B CBOIO OYepellb IIPUBEJIO K 0ojee BBICOKMM MOKa3aTessIM MPeIIIoYTeHUH
noTpeduTeneil ¥ HAMEPEHHUI O TIOKYIIKE YCIYT.

Vura pa3nuaus B pa3Mepax ceTe oTelei, MOXHO cKa3arh, 4ro B 80-¢ IT.
Holiday Inn Tpatmna ma pexiamy B 2-5 pa3 Oomsmre, Howard Johnson. B
Hadare 90-x rr. OBUIO TIPOBENCHO WCCIEIOBAHHE II0 OIPEACIICHUIO
MOKa3aTelel OCBEAOMIICHHOCTH OpIHIOB, accouuanusAM ¢ Op3HAaMH H
BOCTIPHHAMaeMbIM KadecTBOM. Brito ycranoBneno, uro Holiday Inn: mmeer
KamuTan OpIHAa B mATh pa3 Oonbimii, yeM Howard Johnson; 3aHuMaeT sBHO
«TepesioBble TO3UIMKW» B yMax JIIOAEH, YacTo IMOJB3YIOMIUXCS YCIyraMu
oreneif; Ha 55% wumena Oonee BBICOKHMH KOX(PQUIMEHT OCBEIOMICHHOCTH
pEeKJIaMHOTO  XapakTepa;  BOCIPUHMMAETCS  TOCTSIMH, Kak  OTelH,
npejacTaBisione 0ojee BbIcOKoe KauyecTBo, ueM Howard Johnson; mmeer
OoJiee MMO3UTHBHBIE accOLMANNU (PEMyTalHio, CTAOMIBHOCTh OOCITY>KUBAHUS,
Ka4ecTBO M XapaKTCPUCTUKH HOMEPOB), B TO Bpems kak y Howard Johnson
acconuanuu 0ojee OTpHIATEIbHbIE (PEMyTalus, XapaKTepPUCTUKH HOMEPOB,
YUCTOTa ¥ KA9ECTBO OOCITY)KHUBAHUS B PECTOPAHE).

braromaps srydqmmM nokasaTesiM IMeeT 0oJiee BBICOKHH KaruTan OpIHAaa, 9To
B CBOIO OYepe/ib TPaHCHOPMHUpYETCs B OoJiee BRICOKYIO MPEINOYTHTEIFHOCTD
Opsuma: mpennouyrutensHocTh Holiday Inn moutn B 10 pa3 Beimie, yem y
Howard Johnson, uto mpuBOAMT K OOJice BBICOKMM IOKA3aTEIsAM, CCIH
TOBOPHUTH O HAMEPEHUHU HOTECHIMAIBHBIX ['OCTEH BOCIIOJIB30BATHCS YCIyraMH
9TUX CETEH OTEIIEH.

Bompocs! u 3ananus:

1. Uto momorio «packpyrutb» 6paua Holiday Inn B 90-e rr. XX Beka?

2. Kak BrI cuntaere, 9To onpenenser ycnex Joooro opaaga?

MK-4

Criocoben
y4acTBOBAaTh B
peanuzauuu
KOMMYHHKaIIMOHH
BIX KaMIIaHUMH,
MIPOEKTOB U
MEpPOIPUATUH

[K-4-V1

IIpakTnyeckue 3aJaHUA
3amanme 1. Tabnwma, mpuBeneHHAsT HUKE, TOKA3hIBACT €KEMECIIHBIN COBIT (B
KOJIMYECTBEHHOM BBIPAXCHHN) KOMIAHHUH, KOTOPAsl MPOU3BOIUT Pa3IAIHEIC
COpTa MbIJIa, O] CJICTYFOITUMI TOPTOBBIMH MapKaMH:

HaumenoBan | Mecsig
ne copra
MELIa
| i {mn |l VI iV |V |V |I X | X | X
| \Y | njn|x | |
|
«Obwuneiino | - - - 4 (4 |5 19 |1 (111 |11 |11
e» 2 0
«KpacHas 2 |19|1 |12|1 |(11]10|7 |5 |6 |3 |-
MockBa» 0 9 2
«XBOMHOE» 2 |24|12 (23|12 [25|23|2 |21|2 |23|25
2 1 4 2 4
HaumenoBan
ue copra
MblLIa

Bompocs! 1 3aganus:
a) Kakyro mH(popmarnmio o cObITe pa3MUHBIX COPTOB MblUIa BBl Moxkere
MOJYYHUTh, UCIIOJIB3YsI BBILICIPUBEICHHYIO Ta0IUILy?
6) HaszoBure BO3MOXXHBIE NPHUYMHBI COKpamieHus: cObita Mbuta "KpacHas
Mocksa":
B) Ilpemnoxwure BapuaHTHI JEWCTBUH, NpPH KOTOPHIX ToproBas Mapka
«Kpacnass MockBa» BBIHJET Ha CPEIHUE TIOKA3ATENIN IPOLAK.
r)Kakyto Toprosyto mapky BeI npemnoxniy 06l clienaTs IKOPHBIM OpeHaOM
3amanme 3. M3yumTe mOaHHBIE O CETMEHTAlMM pPBIHKA II€PCOHAIBHBIX
kommnbioTepoB (I1IK), mpencraBnennsie B TabmuIe 6.
Tabimma 6.
JlaHHBIE 0 PbIHKE MEPCOHAJIbHBIX KOMIIBIOTEPOB (MO/1€eJIb)
DakTopsl, Cermentsl norpedureneit [IK
3Ha4YMMBbIe
JuIst
rotpeduTesne

18



i
Homa | B B B B B Jlono
, g | wkon | BY3e | noma | manmo | xopn | guum
cempe | € IHEM | M opai | ,
kabu | Om3He | mu
ceame
HETE | ce
HmM
TeXHI/I“IeCKI/I * * *k*k *%* ** *%*
e
XapaKTepUCT
HKH
HeHa *k*k *k*k ** *kx *k*k *%*
Ha,IIGX(HOCTb ** * * *%* **% *
YIIO6CTBO ** ** * *%x * O
Coemectumo | 0 0 0 0 0 Fx
CTh
[epudepuiin | 0 0 0 0 0 ol
oe
obopynoBaH
ne
Iporpammuo | * * Kk ke Kk Kk
e
COMPOBOXK/IE
HUE
Jlononnume
¢axmop
O6o3HaueHus:

*** - 04eHb BaXHBIN (aKkTOp;

** - Ba)KHBIH (haKTop;

* - MaJIOBaXHBIN (akTop;

0 — He3HAYMTENBHBIN (aKTOp.

Bomnpocs! u 3aganus

1. Mo xakuM KpuTepusiM (OCHOBAHMSM) NPOM3BEICHA CETMEHTANUs DPHIHKA
MEPCOHAIBHBIX KOMITBIOTEPOB?

2. K xakomy cerMeHTy BBl oTHecHH ObI ce0s kak moTpedurens [1K? Kaxumu
3HAYUMBIMHU (PaKTOPaMH B TaKOM CJIydae BbI ObI HOMOSHWIN Tabiuiy? Kakum
OBI CErMEHTOM MOTPEOHUTENICH BB OBI TOTIOHWIIN Ta0IHILy?

3amanue 4. Bribepure W3 NpPEACTaBICHHBIX HIXE APTYMEHTOB PEKIAMBI
pactBopuMOro kode yTBepXkIeHHe, Hauboyiee COOTBETCTBYIOLIEE MOHSTHIO
«IIEHHOCTH OpeHmay.

A) TaeT BO3MOXXHOCTbB OBICTPO ITPUTOTOBHUTH YAIIKY Kode

B) BxycHBIi, apoMaTHBIH, 60apAIIMi HATUTOK

B) HanexxHbIil MOMOITHUK AJIS HAUMHAIOIUX TJOMOXO03SIEK

I') Hezamenum a1st cirydaeB COIEpKaTeNbHOTO OOIIEHNS

[Mpennoxute Mozaens OpeHa pacTBOPUMOTO Kode, B OCHOBE KOTOPOH JISKHUT
BbIOpaHHasi BAMH LIECHHOCTh OpeH/Ia.

[K-4-Y2

IIpakTHyeckue 3aJaHusA
3aganme 1. CocTaBUTh CBOW BapHaHT «Kojeca OpeHIoB» (arpuOyTHI,
NPEeUMYIIEeCTBa, LEHHOCTH, IEepCOHANMs, CyTh OpeHjga) JUId aBToMaTa
KamamuankoBa (AK-47), rasersl «AprymMeHTsl ¥ (akThl», KOMIIAHUH
«EBpoceTby.
3amanme 2. Pa3paboTars A permoHaIbHON (MPMBI WIHM TOCYAapCTBHEHHOM
OpraHM3aIllil  KOMIUIEKC BHU3yalbHOH uACHTHQHKanmuu (OpeHa-0yk),
BKIIFOYAFOLIUIA:
-KpaTKO€  ONHCAaHWE MHCCHH, TIeJIe W  TNPUHLIUIOB, KOTOPBIMH
PYKOBOJICTBYETCSI OpraHH3alUsl B CBOEH JESITeIbHOCTH;
- «koiieco OpeHaa» (aTpuOyTHI, IPEUMYIIECTBA, [IEHHOCTH, TIEPCOHAIHS, CYTh
Openna);
- KpaTKoe OIMCaHWE 3JEMEHTOB (UPMEHHOTO CTWIIS: JIOTOTHII (CHMBOJ,
TpeboBaHus K wmpudTy, LBETy), AeNOBas JOKYMEHTAIMs, UMHDKEBas H
CYBEHHpHas NPOJYKIHs, KOPIOPAaTHBHBIN nu3aiiH (in-door u out-door), dopma
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COTpPY/THHKOB.
3amanne 3. OMUIIUTE WCIIONB3yEeMbIe TEXHOJIOTHH POXKICHUS M PACIIUPEHUS
OpeHmoB.

3amanme 4. CocraBbTe cjoraH i OpeHOa, TOProBoil Mapkw (IO BameMy
BEIOODY), B

KOTOpOM OYAyT 3aKJIFOUEHBI OMPEe/ICHHBbIE MOTPEOUTEIbCKUE LEHHOCTH H
OKHAHUSI.

3aganue 5. Haiinute B ciegyromux Ha3BaHMsAX OpEHIOB HMMEHa UX
ocuoBareneii: Adidas, Ariston, Audi, Bic, Brooke, Ebel, Mazda, Revlon,
Yamaha. [IpuBeaute aHATOTHYHBIC TPUMEPBI H3 POCCHUCKOTO (HOPMHUPOBAHHS
OpeHJia B rocyJapCTBEHHOM U MyHUIIMIAJIbHOM YITPaBJICHHH.

6.3. 3ananus, HanpaBJieHHbIe HA GopMHUPOBaHHe NPO(eCcCHOHAIBHBIX HABBIKOB

Kon
®opmupyemas
KOMIIETEHITUA pesyJbrara 3ananne
00yueHus
YK-2 VK-2 - Bl IIpakTHyeckue 3a1aHusA
Criocobex 3amanue 1. Bama xommaHus 3aHMMaeTcs IPEJOCTaBICHHEM  YCIyT
OTIPEJIeNIATh KPYyT (TTapuKMaxepcKuxX, TPAHCIOPTHBIX MK Jp.). BaM HE0OXO0IMMO OMpEeeTuTh
3a/1a4 B paMKax MHUCCHIO KOMITAHUH U C(OPMYIIAPOBATh YHUKAIBHYIO MAPOUHYIO UICHO.
IMOCTaBJIICHHOM 3amanue 2. Ilogymaiite, ABISAIOTCA JIM  IPEACTABIEHHBIE  MEpbI
eI ¥ BEIOUpPaTh YHHBEPCAIHHBIMHE, €CIIH PeUb UACT 00 YKpeIuieHn: OpeHaa M pOCTe MapOIHOTO
OIITHMAaJbHEIE karuTana: (pparment u3 kaurn Kesun J[po6o «CekpeTsl cHiibHOTO OpeHpa:
CII0COOBI UX Kak mobutscs komMepUeckoil yHUKaIbHOCTHY, U3A. «AnbrnrHa busaec bykcey)
peIIeHns, UCXO] «...Hy)kHa OBbla TepecTpoiika, IepecMOTp M BOCCTAHOBICHHE CHCTEMBI
13 JEHCTBYIOIINX KOPITIOPATHUBHOTO KOHTPOJIs 3a OpeHaoM Gucci ¢ MOMOIIIBI0 TAaKUX Mep, Kak:
MIPABOBBIX HOPM, - BO3BpAIllEHUE B PYCJIO MOJBI 32 CYET U3BICKAHHOTO W KOCMOIIOJIUTUYHOTO
HMEIOLINXCS nu3aiiHa;
peCypcoB u - OT3BIB JIMIICH3UH y KOMIIAHWH, pa3MEINaBIIAX OpEHJ Ha HU3KOIMPOOHBIX
OTrpaHU4YEHUN TOBapax;
- COCpeIOTOYEeHHE BCETo MPOU3BOICTBA B ToCKaHe, MOBHIIICHNE KaYeCTBa,
- TEepecMOTp I[EH BCeX TOBApPHBIX JIMHUHM, B OONBIIMHCTBE CIIy4aeB WX
CHIDKEHHE — JUIS TIOBHIIIICHUS KOHKYPEHTOCIIOCOOHOCTH;
- BBIKYII (ppaHUaii3MHTOBOM CETH M 3aKPBITHE TOPTOBBIX TOUEK, HAXOSIIUXCS B
HENOAXOIIINX MECTAX;
- pacumIpeHre TOPTOBOH CETH, OOHOBIICHHE W CTaHIApTU3alsa (UPMEHHBIX
MarasuHOB (Gucci IO BCEMY MHPY;
- aKTHBHM3allUsl TPOJABIDKEHHS 1O TPECTHKHBIM KaHaJlaM MacCOBOH
MHPOPMALINH, OKa3bIBAIOIINM CHIIBHOE BIIMSIHHAE Ha OOIIECTBEHHOE MHEHHE.
Otu u gapyrue mepbl nomorim Jle Comro u ®opay HaBecTH TOPSAOK B
obpasoBaBuiemMcsi xaoce. bpeHa Temepp BO BCEM MHpE  SBISETCS
OJIUIIETBOPEHNEM IIMKA U B CBOEM CEKTOpPE PBHIHKA KOHKYPHPYET C TaKUMHU
npecTXHbIME Opernamu, kak Louis Vuitton, Prada u Hermes. Jfoxonsr Gucci
3a mociegHee AeCATHIIETHEe CHIIbHO Bo3pociu u B 2001 1. momkHBl (OBLTH)
npeBbicuTh $2 Miapa. CTOMMOCTh KOMIAHUH, MPEJCTABIISAIONICH CBOM aKI[UK Ha
donnoBom peiake B Hpro-Mopke n Amcrepaame, B 1999 r. yrpomnack, HO
cHoBa yMmeHbliuiach B 2000 r., XOTS BIOCIEICTBUU PE3KO Hayajga pacTH.
Cerogas Gucci Group cyHWTaeTcsi TPETHUM IO BEIUYHUHE IMPOU3BOIUTEICM
MpeIMETOB pocKomr B Mupe. HegaBHO kKoMmaHus nprobpena Takue IeHHbIS
Openzpl, kak YVes Saint Laurent, Sergio Rossi u Boucheron. Boinee Toro, [le
Conp TaHmpyer A00aBUTh B TOPTQENb elle HECKOJBKO TMPECTHKHBIX
MapoK...»
VK-2 -B2 IMpakTuyeckune 3a1aHusA

3amanme 1. IIpokoMMeHTHpYHTE CIEIYIONIyI0 KOHIICTIUIO YIIPaBICHUS
TOproBoit Mapkoii. Anekceii ['ocres, E-xecutive «... [TotpeGurenu ¢ HeoX0TOM
BOCIIPUMYT OTKa3 OT I'eIOHUCTHYECKHX CBOWCTB YK€ IPUBBIYHBIX TOBApPOB,
XOTsI J100aBJICHHE TEIOHHCTHYECKUX CBOWCTB MOXKET HE TIPHBECTH K
CYIIECTBEHHOMY YJIYYLIEHHIO PBIHOYHOW IO3MIMM Ballero MPOIYyKTa WM
yeayru. [Ipomie roBops, 100aBisiTh Jydie (yHKIHOHAJIbHBIE CBOMCTBA, HO
HEoOX0MMO OBbITh OCTOPO’KHEE NPH OTKa3e OT CBOWCTB I'€JOHHCTHYECKHX.
Kpome TOro, MOXXHO NPEANONOXHUTb, YTO KOMIIAHMHM MOTYT B3HMaTh
JIOTIOJIHUTENbHbIe JIEeHBI'M C IOTpeOuTeNeil B TOM ciydae, eClIM IOCIIeHUE
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CTAJKHMBAIOTCI C HEOOXOJUMOCTBIO OTKa3aTbCi O TOTO WIM HHOTO
TeJIOHUCTHYECKOTO ToBapa. Tak, BO3MOXHO, TOPTOBLBI ABTOMOOHIIIMH MOTYT
HOJIyYHTh JONOJHUTENBHBIE IEHBIH C NMOTpeOHTeNel, KOTOPhIe BBIKYIAIOT
POCKOIIIHBIC MJIM CIIOPTHBHBIE MaLIMHBI IT0CIIE 3aBEpLICHHs JIM3UHTa. B TO Xe
BpeMsI, MOI'YT HOTPe0OBaThCs NOMOIHUTEIBHBIE JIBIOTHI (HApUMep, IPOOHBIH
MIepUO[I TIOIH30BAHNS ), YTOOBI M3HAYAIBHO 3aCTaBUThH NMOTpEOUTENCH BEIOpPATh
MMCHHO TeIOHHCTHYCCKHI TOBAp U MPUBBIKHYTH K HEMY).

MK-4

CriocobeH
y4acTBOBaTh B
peanuzanuu
KOMMYHHKAIIMOHH
BIX KaMIIaHU,
MPOEKTOB U
MEpOIPUATHH

TIK-4 — B1 I[IpakTHyeckue 3a1aHUsA
3amanue 1. OnuimmTe MPUHIUNBI ¥ MOJEIA MapOYHBIX KOMMYHHKAIAN H
TEXHOJIOTHH UCTIOIB3YEMBIX MAPKCTUHTOBBIX BOITH.
3amanue 2. JlaliTe XapaKTEPUCTHKY DIIEMEHTAM OPTaHH3AIMOHHON KYJIbTYPHI
OpeH/I- MEHEKMCHTA TIPSATIPUATHS (OpraHU3aIliH).
3amanue 3. ONUIIUTE MPOLEAYPY BHEIIHETO ayIUTa TOPTOBBIX MPEIOKCHUIHA
MapKH.
3amanwue 4. [IpoBeaute Mcciae0BaHNE TOSIIBHOCTH MOTPEOUTENCH, 3a1aBast IM
Bompoc: «Hackonpko Oompmie BBl TOTOBBI 3amiaTUTh 3a... W3BECTHOU
KOMITAaHUH 110 OTHOIIEHUIO K HEN3BECTHOMY IPOHM3BOTUTEIIO?)
3amanwue 5. [IpuBeuTe MpUMeEpHI U MPOKOMMEHTHPYWUTE BIUSHUAE MEHTAJIHTETA
HapoJa Ha OTHOWICHWE K OpeHmy (Hampumep, (pedMBl «IapeHHs,
«100BIBaHUSAY U IIP.)

TIK-4 - B2 [IpakTHyeckue 3a1aHUsA

3amanue 1. BeimenuTte B NpHBEICHHOM INpUMEpEe YHHBEPCAIbHBIC METOJIBI
KopHopaTuBHOrO  (hopMHpOBaHMS OpeHIZa B  TOCYNapCTBEHHOM H
MYHULIMINIAJIbHOM YIIPABICHUM!

Demop Bormanockumit, Www. E-Xecutive.ru: «...CJI0KHO TpPEACTaBUTh, UYTO
MOTPEOUTEh OBEPUT JIIOOBIM 3aMaHYMBBIM OOCIIAHHUSAM OpEeHJIa, €CIH B OTH
oOemranus He BEpUT cama KOMIIAHHA, €ro co3jaaBimas. OTcroma poXmaeTcs
MOHATHE BHYTPEHHETO (opMupoBaHus OpeHIa B TOCYZAPCTBEHHOM U
MYHHULMIAJIBHOM YIPAaBICHUU: KOMIIAHUU CTPEMSTCS HE MPOCTO CO34aTh U
MOJICPKUBATh CBOW OpeHI, HO M 3aHUMAIOTCSA €r0 NPOIBIDKCHHUEM CpEAH
COOCTBEHHBIX COTPYIHHUKOB. B mmeane OpeHI MOKEH CITYyKUTH CBS3YIOIIIM
MaTEepHUaJIOM JIJIsI BCEX aCIEKTOB ACATEIIFHOCTH KOMIIAHUH, OBITh €€ CHMBOJIOM.
OH oObenuHseT Bce ycWius... BHyTpeHHHH OpEHIMHI TECHO CBS3aH C
HNOHATUSMM PEIIAMEHTUPOBAHHOM KOPIOPAaTUBHOM KyJIbTYpbl U MHCCUU
KOMIIaHuM... Ecau Ha nepBOM 3Tale XKU3HU OPraHU3alud UJIE0JIOTMYECKUM
JIBUTaTesleM Ou3Heca SBISIOTCS €ro Co3JaTeld — OHHM JKe BIaJenblbl U
PYKOBOJUTENIM, — TO Ha CJIEAYIOLIEM OJTalle «OTLbI-OCHOBATEIW) YK€ HE
CHOCOOHBI OKa3bIBaTh HETIOCPEACTBEHHOE BO3/IEHCTBHE HA BCEX COTPYAHUKOB.
JIuuHOM  Xapu3Mbl OJHOTO WJIM HECKOJBbKHX YEJOBEK CTAaHOBUTCSA
HEIOCTATOYHO JUIS TOTO, YTOOBI KaXKIbIHi paOOTHHUK OCO3HABAJ YHHUKAJIbHOCTD
KOMIIaHUU ¥ ee ycTtpemieHHid. [lo3TOMy BO3HHKaeT HEOOXOTUMOCTh B
c(hopMyITHpPOBaHHOW MFWCCHH, BHYTpeHHEeH ¢(uinocodun u KoprmopaTHBHOM
KyabType... [To MmHenuto Mibu 'amMoBa, 1upexTopa N0 MapKeTHUHT'Y KOMIIAHUU
«/lappsi», KOMIAHUS JOJDKHA BHYIIWTb, B IIEPBYI0 O4YEpeAb CBOUM
COTpYAHHKaM, 4TO ee OpeH] ropa3io cuibHee, YeM y KOHKypeHTa. 1 eciu 310
yAacTcs, HacTymaeT BTOPOW dTam — yOeauTh B TOM ke motpebureneir. Eciau
COTPY/JHHUKHU HE Oy/ayT BEpUTH B CBOW OpeH1, OECI0Ie3HO MbITAThCs YBJIEYb 32
co0oii moeil BHE KOMITaHHH. ..»

«B 2002 ronmy xommanuss PIOGLOBAL Asset Management mpoBoawia
peOpennuHr (panee oHa HaszbiBasach «Iluonep IlepBBIii») M cTOJKHYNACh C
Cephe3HOM TMPOOJIEMON — HENpHATHEM HOBOro OpeHIa COTPYJHHKaMH...
BHyTpenHuii OpeHAMHr Havajcs C TOro, 4yTo ObUI pa3paboTaH JOKYMEHT,
OINKCHIBAIONINI IICHHOCTH KOMITAHWH, KOTOPBIC NOJDKHBI OBITh BaXKHBI LIS
BCEX, KTO B Hel paboTaeT. JJokyMeHT 10JIro o0CysKajcs Ha BCeX YPOBHSX — OT
MEHEKMEHTa JI0 pabounx rpymil. Kakapli coTpyIHUK IPOYes eTo U BICKa3all
cBon 3amevanns. OCHOBHOE 3HAUYEHHE YIENSIOCh OOBSICHEHHSM, YTO HOBBIH
OpeHz 03HaYaeT W Kakue MPEerMyIIecTBa OH JaeT KoMrnaHuu. OZHOBPEMEHHO
KOMIIAHUS CTaJla BHEAPSATH HOBYIO KOPIIOPATUBHYIO CUMBOJIMKY U JIOTOTHIL.
Ekarepuna Ilamouka: «Y Hamied KOMIAHMM €CTh HECKOJIBKO OCHOBHBIX
[IEHHOCTEH: MPEBOCXOHOE KayecTBO, KOMaHAHas pabdora M nuaepcTBo. OHH
oTtpaxeHsl B Kogekce noBeeHus1, KOTOPBIM KaXKAbli COTPYJHHUK OIY4aeT IpU
npueme Ha pabory B PwC. Kpome TOoro, 3TH IIEHHOCTH OTpa’KeHBI B IUIAHE
MNEPCOHAIBHOIO PAa3BUTHUS, U KaXJbII IOJ] HA aTTECTAlUH COTPYAHUK JOJDKEH
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NPUBECTH NPUMEPHI TOr0, KaK OH BOIUIOLIAJT B JKU3Hb 3TH NpUHUIUNEL. Takxke
MBI pa3paboTanu mogpoOHbIE «MHCTPYKLHMN» HA MPEAMET TOTO, KaK MOXKHO
JIOHOCHTH IIEHHOCTH OpeHAa 10 KINEHTOB, IEMOHCTPUPOBATh NIPH BCTPEUax, B
JOKyMEHTax U T.J.»

Esrenmit beno6opozaos: «[1ocKoIpKy MBI MO3HIHOHHPYEM ce0sl KaK caMyro
yIOOHYIO CTPaxOBYIO KOMIIAHUIO JJIs1 KIIMEHTA, IEPCOHAT OLICHNBAETCS] NCXO
U3 TOTO, KaKylo JOOaBIEHHYIO CTOMMOCTD CO3all TOT WM WHOM YeIOBEK WIIH
Nojpa3/ieiecHhe B IUIaHE YIy4IIeHHWs KadecTBa OOCTyXWBaHUSA... MBI
MOJJIEp)KUBAaEM JAPYr Jpyra, Mbl — OJHAa KOMaHJa, OJHAKO MBI TOTOBBI
NPUHAMATh JKECTKHE pEHICHHS ¥ YBOJBHATH €€ WICHOB, €CIM OHHU He
pa3zeoT HAlllM IEHHOCTH WJIK JIeNIaf0T HEJOCTaTOYHO JJIS X Peaslu3aiumy.
OCHOBHBIE ~ DJIEMEHTHl ~ BHYTpeHHero  ¢opmupoBaHus  OpeHza B
TrOCYAapCTBEHHOM M MYHHUIIMIIAJIBHOM YIPABICHHU:

- Pa3paboTka «MIe0OTHYECKUX» KOPIIOPATHBHBIX JOKYMEHTOB — MHUCCHH H
¢unocodun KoMIaHUM, KOJEKCa KOPHOPATHBHBIX ITPABIII M CTAaHAAPTOB.

- [IpoBeneHune crienuanbHBIX TPEHUHTOB, OOIINX COOpaHuii.

- Co3pmanme wHTpaHeT-TIOpTana, KopmopatuBHOoro CMU, mpoBeneHme
Pa3IMYHBIX CIEHHATIBHBIX AKINH, KOHKYPCOB, KOPIIOPAaTHBHBIX MEPOIIPUITHH,
HAaIpaBJIeHHBIX HAa YCHJICHNE 3HAYECHHS OPEHIA IS COTPY IHHUKOB.

- ArTectanusi ¥ BO3HArpa)JeHUE COTPYAHUKOB COTJIACHO HMCIOJHEHHIO UMH
3aja4, CTOSILIMX Iepea Kommnanueid u OpennoMm. Hampumep, B PWC naxe
MPOBOJISATCS ONIPOCHI IS OTIPEJISNICHUs CTETIEHH 3HaHUs OpeHa.

- Buumanue k aTpuOyTHKE KOMIIaHUH, Tak, B oopmiieHHe oduca BHOCATCS
3JIEMEHTHI KOPIIOPAaTHUBHOTO CTHUIISL, JIOTOTHUII, (PUPMEHHBIE [[BETA
WHCTpyMEHTHI penIeHust OCHOBHBIX NPOOJIEM BHYTPEHHETO (KOPIIOPAaTHBHOTO)
(opmupoBaHus OpEeHIA B TOCYJapCTBEHHOM M MYHHIUNAIEHOM YIIPABICHHH
IporpaMMbl  OOy4eHHS W TPEHWHIW, BHYTPCHHHH CalT KOMIIAaHUH
(MHTpaHeT-calT, Ha HEM OPTaHU3YIOTCS Pa3IUYHbBIE AKIUH C TOOSTUTEIAMH
HarpajiaMi M Tak jganee. BHyTpeHHHMH calT sIBIsSeTCS OJHMM M3 HamOoiee
3(h(heKTUBHBIX HOCUTEIECH HICOIOTHI OpeHa).

D¢ dexTHBHOCTh BHYTpeHHETO (HOPMHUPOBaHUs OpeHa B rOCYJapCTBEHHOM M
MYHUIIUIIAJIBHOM YIPaBJICHUH BBIPAXKAETCS B POCTE KOHKYPEHTOCIOCOOHOCTH
32 CYeT TOYHOIO COOTBETCTBHSI MNPOJYKTa «0OeUlaHuio OpeHnma», B pocTe
JIOSUTLHOCTH Y MOTHBAILIMU COTPY/AHHUKOB, M Ja)K€ MOBBILICHUE YIIPABISIEMOCTH
Ou3Heca...KOrjla  CIMBAIOTCSI  JBE  OpraHM3alMM WM [POUCXOJUT
peopraHusanysi MHOro pojad... B 3TOH CUTyallMH BHYTPUKOPIOPATUBHBIM
OpEeHIVHT U BBIPAO0TKA MICOJIOTHH SBJISIOTCS IPUOPUTETHBIMH. «OTPEIeNsTh,
KTO JJOJDKEH 3aHUMAaThCsl BHYTPEHHUM OPEHIMHTOM, BCE PABHO, UTO 3a/1aBAThHCS
BOIIPOCOM, KTO JIOJDKEH BOCIIMTHIBATH pebeHka, - roBoput Omera Mcca. — S
yMaro, KXABI B Mepy CHII: M JAemapTaMeHT MmapkerwHra, u PR, u HR, u,
6e3ycio0BHO, TeHepalIbHOE PYKOBOICTBO. bojee Toro, MHE KaxeTcs, 4To 1000
PYKOBOJIUTEIb OT/IENA TOXKE JJOJDKEH 3aHUMAThCs TAKOW pabOoTOM. .. »

7. ®OHJ OHEHOYHBIX CPEACTB JJIs1 MPOBEAEHUSI TEKYIIEI'O KOHTPOJISI
U TIIPOMEXYTOYHOU ATTECTAIMMU OBYYAIOIIUXCA 11O JUCHUIIVIMHE

(MOOYJIIO).
Ilacnopm ¢ponoa ouenounvix cpedcme
DOC DOC
®opMmupyemas JIl TEKy1Iero s
pMUpY IInanupyemMsble pe3yJbTaThbl 00y4eHUs A yu A .
KOMIIETEeHIUsI KOHTPOJIS MPOMEKYTOYHOM
aTTecTaluu
YK-2 KpyT 3a/1a4 B pamkax
Criocobex MTOCTaBICHHON Lenu npu
OIpENeNATh KPyT pa3paboTke OpeHna;
3a/1a4 B paMKax VK-2 -31
N MepeYCcHb BOIIPOCOB
[MOCTaBJICHHOH I1eJT] OINITHUMAJILHBIE CIOCOOBI peIIeHHs Tect . .
3HaTh . K 3a4€Ty C OLICHKOM
W BEIOMPATH 3a/a4, MCXOAS U3 JEHCTBYIOIIHNX
ONTUMAaJIEHBIC MPABOBBIX  HOPM, HMMEIOIIMXCS
CIIOCOOBI UX PECYpPCOB ¥ OTpaHHYCHHU NpHU
pELICHUs, HCXOAs 1 pa3paboTke OpeHna;
ICHCTBYIOIINX YVK-2 -32
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[IPaBOBBIX HOPM,
MMEIOIINXCS
pecypcoB u
OTrpaHUyYEHUI

Ymern

OIIPEAEIATh KPYr 33/1a4 B paMKax
TIOCTaBJICHHOM enu pu
pa3pabotke OpeHna;

YK-2-V1

npezIaraTh OIITUMAJTBHBIE
CIOCOOBI PEIICHHS 331a4, UCXOMS
U3 JCHCTBYIOIINX IPABOBBIX HOPM,
HUMCTOIINXCS pecypcos u
OTpaHMYeHMH TpU  pa3paboTke
OpeHna;

YK-2-VY2

Pedepar

TepedeHb BOTIPOCOB
K 3a4€Ty C OLICHKOM

Baagern

HABBIKAMH  OMPEICIICHUS  KpyTa
3aJa4 B paMKax TMOCTaBICHHOMN
e W BBIOOpPA ONTUMAIIBHBIX
CIOCO0OOB UX PEUICHHUS, UCXOS U3
JICUCTBYIOIMX MPABOBBIX HOPM,
HAMEIOIUXCS pecypcoB b3t
OrpaHMYEHH Tpu  pa3paboTke
OpeHma.

VK-2 - Bl

HaBBIKAMHA OCYIIECTBIICHHS
KOHTpPOJISL M TPOBEICHHS OLECHKH
3¢ PEeKTUBHOCTH pe3yIbTaToB
npoABwkeHus mnpoxykuuu CMU
pu paspaboTke OpeHa.
YK-2 - B2

[IpakTuueckue
3aJaHus

TepeYcHb BOTIPOCOB
K 324€Ty C OLIEHKOU

1IK-4

CriocoOeH
Y9aCTBOBAaTh B
peamu3am
KOMMYHHUKAIIHOHHE
X KaMITaHWH,
MIPOCKTOB U
MEpOTIPUATHIA

3HaTh

(byHKIOHAT JIUHEHHOTO
MEHe/Kepa B paMKax TeKylleH
JeATEIEHOCTH OTIEeNa 10 peKiaMe
u (wm) CBSI3SIM Cc
OOIIECTBEHHOCTRI0O W (WIIH) TIPH
peanu3anii KOMMYHUKallHOHHOTO
MIPOEKTa Mo pa3paboTke OpeHna;
IK-4 - 31

pa3HooOpa3HbIe METOJIBI
uccinenoBanuif B obmactu CMU
pPa3IM4YHON HANpPAaBIEHHOCTU IIPU
paspaboTke OpeHa;

I1K-4 — 32

Tect

TepevYcHb BOTIPOCOB
K 324€Ty C OLIEHKOM

YMmern

OCYILECTBIIAT TaKTHYECKOe
IUIAHUPOBAHUM MEpONpUATUH B
paMKax peanuzanun
KOMMYHUKAaIlMUOHHOH  CTpaTeruu
pu pa3paboTke OpeHaa;
MK-4-V1

OpPTraHU30BBIBATh MAapPKETHHTOBOC
ucciaenosanue B obmactu CMU B
pamMkax  OW3HEC-TIPOCKTa  MIpH
paspaboTke OpeHa;

TIK-4-V2

Pedepar

TepeYeHb BOTIPOCOB
K 324€Ty C OLIEHKOM

Baagernb

HaBBIKaMH Y4aCTHUA B OpraHU3 Al
BHYTPCHHHUX )5 BHCIIIHUX
KOMMYHHUKAIlMid TIpu  pa3paboTke
Openpa; [1K-4 — B1

HaBBIKAMHU OpraHu3alyu
MEPOTIPUATHH, CIIOCOOCTBYIOIIMX
YBEIMYEHHUIO TPOJAAX HPOIYKIUH
CMMU npu pazpabotke OpeHna;

I1K-4 - B2

[IpakTuueckue
3a/1aHuA

nepedeHb BOMPOCOB
K 3a4€TY C OLIEHKOU

Onucanue nokazamenei u Kpumepuee OueHu6anus Komnemeuuuﬁ Ha pas3jiuunblx Imanax ux
t])opmupoeauuﬂ, Oonucanue wKal OUeHUBAHUA
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®opmupyemast
KOMIIETCHI U

IInanupyembie pe3yJbTaThl 00y4eHUs

KpuTtepun onennBanusi pe3yJbTaToOB

o0yueHust

2

3

4

5

YK-2

CnocobeH
ONPEAENATh KPYyT
3a/1a4 B paMKax
MMOCTaBJICHHOM
L[ENTU ¥ BEIOUPATh
OITHMAaJIbHEIC
CIIOCOOBI UX
peLIeHus, UCXOS
U3 JEHCTBYIOIUX
IIPaBOBBIX HOPM,
HAMCIOIINXCS
pecypcoB u
OrpaHUyYEHUI

KpYT 33/1a4 B paMKax
TIOCTABJICHHOM LIEJIN MPH
pa3pabotke OpeHna;
YK-2-31

OTITUMAITEHBIE CTIOCOOBI
peLIeHus 337124, UCXOsI U3
JICUCTBYIOIIMX MPABOBBIX
HOPM, UMEIOIHXCSI
PECYPCOB M OrpaHUYECHUI
pu pa3paboTke OpeHaa;
YK-2 - 32

3HaThb

He 3naer

Yactrnaao
3HAET

3Haer

OTinaHO
3HAET

OTIpEeETIATh KPYT 3a7a4 B
paMKax MOCTaBJIEHHOM IeITH
pu pa3paboTke OpeHaa;
YK-2-V1

npeAsarath ONTUMaJIbHbIC
CIIocO0BI pelIeHu 3a/1ad,
UCXOJs U3 ICHCTBYIOLINX
MPaBOBBIX HOPM,
HMEIOIIHUXCS PECYPCOB H
OTpaHMYCHUHN NpU
pa3pabotke OpeHna;
YK-2-V2

Ymernb

He ymeer

Yactrnaao
yMeeT

Vmeer

CsobomHO
yMeeT

HaBBIKAMHU OTPENICIICHHS
Kpyra 3ajad B paMKax
ITOCTaBJICHHOM LU U
BbIOOpA ONTUMAJBHBIX
CIOCO0O0B MX peIleHHUS,
WCXOSI U3 IeHCTBYIOMNX
MIPaBOBBIX HOPM,
HMEIOIINXCS PECYPCOB U
OrpaHHYEeHU pu
pa3paboTke OpeHIa.
YK-2-Bl

Baagern

HABBIKAMHU OCYIIECTBICHHSI
KOHTPOJIA U TPOBCACHUA
oueHkH 3 dexTHBHOCTH
pe3yJbTaToB
MPOABUKEHUA IPOAYKINHU
CMU npu pazpaboTke
OpeHpa.

YK-2 - B2

He Bnaneet

YacTHyHO
BJIAJIEET

Bnaneer

CsoOomHO
BJIAZIEET

IK-4

CrocobeH
Y4acTBOBAaTh B
peanuzauuu
KOMMYHHUKAIIHOHH
BIX KaMIIaHMH,
MIPOEKTOB U
MEpOIPUATUH

(YHKIMOHA JINHEHHOTO
MEHeKepa B paMKax
TEeKyIIeH NeaTebHOCTH
OTJZeNa 110 peKJiaMe
(um) cBsI3sIM ¢
OOIIECTBEHHOCTHIO U (WJIH)
IIPU pean3alum
KOMMYHUKAIITMOHHOT'O
MPOEKTa 1o pa3paboTke
OpeHna;

IK-4 - 31

3HaTnL

pazHooOpa3HbIe METO b
HCCIICIOBAHUIA B 00JIACTH
CMU paznuunoit
HATPABJICHHOCTH MIPH
pa3pabotke OpeHna;

He 3naer

YacTuuno
3HACT

3Haer

OTan4HO
3HAET
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I1K-4 - 32

Ymernb

OCYIIECTBIISITH TAKTUUECKOE
IIJIAaHUPOBAHUI
MEpPOIIPUATHI B paMKax
peanuzann
KOMMYHUKaLMOHHOH
CTpaTeruu mpu pa3padboTke
OpeHna;

MK-4-VY1

OpraHU30BHIBAThH
MapKETHHTOBOEC
HCCIIeIOBaHKE B 00IaCTH
CMU B pamxax
OM3HEC-TIPOEKTa NpU
pa3pabotke OpeHna;
IK-4-V2

He ymeer

Yactrnaao
yMeeT

Vmeer

CsobomHO
yMeeT

HaBBIKAMH YJacTHs B
OpraHU3allii BHYTPCHHHX
W BHELTHUX
KOMMYHHKAIU# npH
pa3pabotke OpeHna;

IK-4 — B1

Baagernp

HABBIKAMH OpTaHU3AIAH
MEPOTIPUATHI,
CTIIOCOOCTBYIOIIHNX
YBEIUYCHHUIO TIPOJTIAK
npoaykiun CMU npu
paspaboTke OpeHa;
IK-4 — B2

He Bmaneet

Yactrnaao
BJIAJIEET

Bnaneer

CsobonmHO
BJIaZIEET

7.1. ®OC nis npoBeeHNs TEKYIIEro KOHTPOJIS.

7.1.1. 3aganvs Qs ONEeHKH 3HAHUU

dopmupyemas
KOMIIeTeH U

Kopn
pe3yJabTara
00yueHust

3ananme

YK-2

Criocoben
OMpPEeNeNATh KPyr
3a/a4 B paMKax
IMOCTaBJICHHON LIETH
U BBIOMPATh
ONTHUMAJILHLIE
CHOCOOBI UX
peIIeHHsI, UCXOIS U3
JIEHCTBYIOIINUX
MPaBOBBIX HOPM,
HAMEFOIIUXCSI
pecypcoB u
OrpaHUYEHUN

YK-2-31

a) KO-OpeH/IVHT;
0) ny-OpeHuHT;
B) OH-OpEHIMHT.

0) OpeHn;
B) IOTpeOHTENb.
npoaykra?

0) couanpHOE;
B) MCHTAJILHOE.

TecToBbIE 3a7aHUA
1. CaMbIMU BaXXHBIMHU aKTHBAMH KaKOTO OpEH/a CTAHOBSTCS TEXHOJIOTHH,
CIICHUaJIbHBIC 3HAHUA, YHUKAJIbHBIC Hoy-xay?
a) OpeHz1a OTHOIIICHUH;
0) OpeHa pa3BUTHS,
B) OpeH/a MPOM3BOJICTBRA.
2. IIpon3BOICTBEHHBIN OpEeHT:
a) MPUBA3aH K KOHKPETHOMY KJIHEHTY;
0) OpHEHTHPOBAH Ha MIOBCEMECTHbIE TIPOJIaXKH;
B) pacIipocTpaHeH B OTPaHMYCHHOM KpPYT'y KJIINEHTOB.
3. CoBMecTHOE BEICTYIUICHHE HECKOJIBKHX OPEH/IOB Ha PBIHKE - 3TO...

a) GYHKIMOHAIBHOE;

4. Kto mpuHHUMaeT pemeHus B Mupe OpeHI0B Ha OCHOBE OTHOIICHHUIT?
a) MPOU3BOIUTEID;

5. Kakoe n3mepenue OpeHia onMcHIBaeT BOCIPUHIMAEMYIO [IEHHOCTD

6. CiioBecHoe BBIPpAXKEHHE TOT'0, YTO BOILUIOMIACT KOMITIAHUSA UJIN
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TOBap, - 3TO...

a) OpeHII-CTPYKTypa;

0) OpeHI-KoI;

B) moJe OpeHpa.
7. Insg paBUIBHOTO OTIPENEIICHUS ... HEOOXOANMO 331aTh cebe OMH BOTIPOC:
«UYto OBI MBI A€TaTH, eciI OBl 3aHUMAJIUCH STHM HE pajid IeHeT?»

a) MHCCHH;

0) crus;

B) TOJIE3HOCTH.

8. Uro omuchIBaeT MHIUBHYAJILHBIE Y€PThI, IMUJIK U TTOBEJICHUE

Openna?

a) CTHJIb;

0) QpyHKuus;

B) MHUCCHSL.
9. Kakas kareropuss Ha3BaHHH IpPEACTABIACT TMPEHMYIIECTBA M KadecTBa
MIPOAYKTA B MIPOCTOH 1 IpsiMoii popme?

a) omHcaTeIhHbIC HA3BaHWUS;

0) accoMaTUBHBIC HA3BAHNUS;

B) HEOJIOTU3MEI.

10. B xakyro KaTeropuio BXOAAT Ha3BaHUS, Y KOTOPBIX HET TOYHOTO

3Ha4YeHUA?

a) onucaTenbHbIe HA3BaHMUS,

0) accoIMaTUBHBIC HA3BAHUS;

B) HEOJIOTH3MBI.
11. B cBoeif ocHOBE MPOPOK, CYTh JUAEPCKOTO CTHIIS KOTOPOTO CBOIUTCSA K
TOMY, YTOOBI BIIOXHOBJIATB JIFOJIEH, - 3TO...

a) CUMBOJIMYECKUH JTHIEP;

0) CTpYKTYpHBII JULCD;

B) JIMAEP, OPUCHTUPOBAHHEII Ha JIFOJCH.
12. JIng kakoro W3 JHIOCPOB OpCHI CIY)KHT BBIPA3UTEIEM KITFOYEBBIX
MOKa3aHWH KayecTBa TOBapa MM yCIyru?

a) MOJIUTUYECKOT0 JINAEPa;

0) CTpYKTYpHOTO JIUJEPa;

B) CHMBOJIMUECKOTO JIHEpa.
13. Kakas cTopoHa Bac Kak JMYHOCTH B BOCIPHATHH JIOJCH Kacaercs
npodeccroHaNBHBIX U (POPMAIBHBIX CIIOCOOHOCTEN MM HABBIKOB?

a) QyHKIIMOHATHHAS,

0) conmanbHas;

B) IyXOBHAs.
14. KopriopaTHBHBIE PYKOBOIUTEIH BEICIIETO 3BCHA, Bpa4H, KOHCYIBTAHTHI -
TUIIMYHBIE TIO3UIIH JFOICH, MOTHOCTHIO OPUEHTHPOBAHHKIX Ha...

a) IyXOBHOE U3MEPEHHUE;

0) conManbHOE U3MEPEHUE;

B) MEHTAJIbHOE U3MEPEHHUE.
15. )KvzHeHHbIE PUHIMIBI, TTTYOUHHbBIE OCHOBBI IMYHOCTH, TO, YTO IO3BOJISIET
JIOBEPSITh OpeH[y, KaK APYry, a BaM - Kak XopolieMy OpeH.y - 3To...

a) MHCCHS,

0) IEHHOCTH;

B) BUJICHHE.
16. B xakxoM 3Ha4eHHH MCIOIb30BANIACh CJIOBO «OPEH» BO BPEMEHA BUKHHI'OB

a) HPaBUTHCS JIFOSIM

0) KIEHMHUTDH CKOT

B) 003BIBATHCS

YK-2-32

TecToBbIC 3a1aHASA
1. Kommnanuto “Koxka-Koma” cienyer cunrarth:
a) MeradpeHIoM;
0) KOpIIOpaTHBHBIM OPEHIOM;
B) TOBapHBIM OpPEHIOM.
2. Uro sBisieTcss OCHOBOH (siipom) Openma?
a) TOBapHEIH 3HAK;
0) ToBap c ero cBoiicTBaMHu, Ha3HAYECHUEM, IIPUMEHEHUEM;
B) (upMeHHBIN CTHIIB;
I) accouuanuy, BOOOpakeHHs NOKynaTeseH.
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3. Koro u3 mokynareneil MOXXHO OTHECTH K NPUBEP)KEHIAM OIpEeJICHHON
MapKu ToBapa?

a) JI1II, KOTOPBIC MTOKYMAOT TOJIBKO TOBAPHI ONPENCICHHON MapKH;

0) mokymnaresen, IepBBIMH ITOKYTIAIOIIUX HOBBIN TOBAp;

B) MTOKYTIATENEH, COBEPIIAIONINX BTOPYIO MOKYIIKY.

4. BribepuTe mpaBWIIbHOE YTBEPKACHNUE!

a) OpeHI — MOHATHE IOPUINUECKOE, ETO IPUMEHEHNE OTPaHIICHO PAaBOBOM
00J1aCThIO;

0) moHsATHE «OpEeH/» IIUPE, YEM ITOHATHE «TOBAPHBI 3HAK;

B) TOBapHBIN 3HaK HE MOXKET BBICTYIATh KaK OpeH ;

T') TOBapHbIH 3HaK — KOMIUIEKC aCCOLMAINI MOTPEOUTENs, CBI3aHHBIX C
TOBapOM.

5. I'maBHoOIi 1e7IbI0 OpeHa SBISETCS:

a) TOBBIIIEHHE KOPIIOPATUBHOTO JyXa MPEIIPHATHS;

0) 3arrOMHUHAaHKE TOBAPOB (PHPMBI-M3TOTOBUTEIIS;

B) CTUMYJIMPOBAHHNE JKEJIAHUS COBEPIIHUTH MTOKYIKY;

) (hopMUpOBaHHE JIOSITFHOCTH MOTPEOUTETICH K TOBApY.

6. KopriopatuHbIe OpeHIBI — 3TO OpEH/IBI, TOJYIHUBIINE H3BECTHOCTh:
a) B MUPOBOM MaciTabe;

0) B oO1IeHaIMOHATILHOM MacluTade;

B) B peTHOHANIBHOM MaciuTabe;

') B MaciTabe 0HOrO MPEANPHUSITHUS.

7. Ilonsarue «OpeH 1y Hauboee OJIU3KO K IOHATHIO:

a) MaTeHT;

0) aBTOpCKOE MPaBo;

B) JINLICH3HS,

T') TOBapHbIH 3HaK.

8. K coneprxkaTenbHBIM IpU3HAKaM OpeHa OTHOCSTCS:

a) accolManyuy, YyBCTBa, CYXKJICHNUS, CBI3aHHBIC C JaHHBIM TOBapOM;
0) mu3aiH;

B) IIBET, 3aMax, BKYC;

r) pasmep, Bec, hopma.

9. Bpenn — sT0:

a) KOMIUIEKC acComuanuii, GoOpMHUPYIONUX B CO3HAHUH OTPEOUTECH
TMIOJIOKUTEJIBHOE BOCIIPHATHE TOBAPA;

0) KOMITJIEKC MEPOIPUATHIH, HAPaBJIEHHBIX Ha MPOBIDKECHIE TOBAPA;
B) MOJ|/IepKaHNe KOHKYPEHTOCIIOCOOHOCTH MIPEATIPUATHS;

T') KpaTKOBPEMEHHOE MEPONPHUATHE, TJ€ NPEANPHUSITHE C TOMOLIBIO 00pa3IoB
CO3/IaeT MpeJicTaBlIeHNE 0 cede.

10. Yo Ttakoe ToBapHas Mapka?

a) COBOKYITHOCThH CBOWCTB TOBapa;

6) pe3ynbTaT peKIaMHBIX YCUIIMH U YCIIeX TOBapa;

B) CPEICTBO MJICHTU(PHKALIMH TOBapa,;

r) Opockasi, 1oporas yrnakoBKa.

11. Bribepure BepHOE yTBEpKACHUE:

a) TOBapHbBIH 3HAK HE 005A3aTEIHHO SBISETCS OPEHIOM;

0) OpeH He 0053aTeNIbHO ABJISCTCS TOBAPHBIM 3HAKOM;

B) OpeH[ - 3TO pacKpy4YeHHasi TOPropasi Mapka.

12. Yro Takoe 4acTHbIE MApKU?

a) MapKH, IpaBaMu COOCTBEHHOCTH Ha KOTOPBIE BIIA/ICIOT (PU3NUECKHE JINLIA;
6) ToBapskl, NpOJAaBacMbIe I0J] MapKOil ONTOBOTO W PO3HUYHOI'O TOPTOBIA,
0OBIYHO 1O IIEHaM HHXe OOIIeHAIIMOHAIBHBIX MapoK;

B) TOBaphbl, IPOJIaBaeMble TOJIBKO B PaMKaX OJHOTO CEIrMEHTa.

13. «KamanHuKoB» - 3TO:

a) MapKa MPOU3BOIUTEIS,

0) Mapka AUCTPUOBIOTOPA;

B) MMPOCTO XOPOIINf aBTOMAT.

14. Yem Openn oTiH9aeTcsi OT TOBAPHOTO 3HaKa?

a) U3BECTHOCTH Ha PHIHKE;

0) ropuaUYecKas 3aIuTa;

B) pupMeHHBIH 3HAK;

T) HET OTJIUYHUHL.

15. MapouHblif 3HaK - 370 ...
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a) 4acTh MapKH, KOTOPYIO MOKHO IPOU3HECTH BCIIYX;

6) mpocTaBieHHE psIOM C TOBAPHBIM 3HAKOM YKa3aHHA Ha TO, 4YTO
MPUMEHSIEMOE o0o3HaueHNe SIBIISIETCS TOBapHBIM 3HAKOM,
3aperucTpupoBaHHbIM B PD;

B) ofmiee BOCHpHUATHE OOBEKTa, CIOXKHBIIEECS HAa OCHOBE WH(POPMALHU U
MPOIIIOTO ONBITA TIOTPEOUTEIS;

T) 9acTh (PUPMEHHOTO CTHJISI WJIM MapKH, KOTOPYIO MOXKHO OIPENEIHTh, HO
HEJIb3sl TPOU3HECTH;

JI) 3aperucTpUpPOBAHHOE B  YCTAHOBJIEHHOM TMOpsAKEe 00O3Ha4YeHHe,
MPUCBOCHHOE TOBapy JUIsl €ro OTIWYMS OT APYT'MX TOBApOB, M yKa3aHHE B HEM
MPOM3BOJTUTES.

K-4

Cnocoben
Yy4acTBOBAaTh B
peanuzanyn
KOMMYHHUKaINOHHBIX
KaMITaHUH, IPOEKTOB
U MEPONPUATUN

[K-4 - 31

TecroBoe 3a1aHne
1. Bpenabl CylIecTByIOT:
a) B (pM3MYECKOM IIPOCTPAHCTBE;
0) B CO3HAHUH JIIOJICH;
B) ITUIIG Ha Oymare.
2. Mpicnu moaei WAyT B OTHOM HAIPaBJIEHUH, HO B Pa3HBIX INIOCKOCTAX, YTO
co3/aer ...
a) 00BeMHOCTB OpeHIa;
0) TUTOCKOCTh OpeHaa;
B) Pa3HOCTOPOHHOCTH OpeH/a.
3. Kakoe n3 u3MepeHuii OpeHia Kacaercst CllocoOHOCTH OpeH/ia Mo IePKUBATh
gesoBeka?
a) IyXOBHOE;
6) MEHTaNbHOE;
B) colMajibHOE.
4. Kakoe n3 m3MepeHmid OpeH/1a KacaeTcsi BOCTIPUATHS TIOJIC3HOCTH TPOIYKTa
WIH YCIYTH, aCCONUUPYEeMOl ¢ OpeHmom?
a) MCHTaJIbHOC;
0) comuanbHOE;
B) QYHKIIHOHAIEHOE.
5. dakTopoM Kakoro u3 m3MepeHui Openma spisercs 3abota IKEA o cBoux
MOKymaTessix?
a) COLMANbHOE;
6) MEHTaNbHOE;
B) AYXOBHOE.
6. Kakora opmyina ycrexa st Opera?
a) yarle ImomnajgaTbcs Ha ria3a;
0) OBITH HE TAKUM Kak BCE;
B) BECTH 3a cO00i TOMMY.
7. KakoBo cymiecTBeHHOE OTJIHYHE YCIEITHOTO OpeHja OT MEHee YCIIEIIHOTo?
a) BHUMaHHE, KOTOPOE YCIEIIHbIe OPSH/IBI MPOSIBILIIOT K KIIHEHTaM;
0) npuObLIb, KOTOPYIO MIPUHOCAT YCICIIHbIE OPESHIBI CBOUM BIIA/ICIIbIIaM;
B) Ka4eCTBO TOBAPOB M YCIIYT, IOCTABIISIEMBIX KJIHEHTaM.
8. BpeHAMHI, OCHOBaHHBI Ha KaKOM 4YYBCTBE, SIBJISIETCS HOBBIM MOIIHBIM
opykueM B 60pb0e 3a KiiueHra?
a) 4yBCTBE JIIOOBU;
0) 4yBCTBE BaKHOCTH;
B) YYBCTBE OTBETCTBEHHOCTH.
9. BaxxHblif (hakTOp CO3AaHNSI MPUBEPI)KEHHOCTH OpEHTY - TO:
a) IaTpUOTHU3M;
0) manupusm;
B) OJJarOTBOPUTEIHHOCTD.
10. Kto u3 ¢dunocodoB cuutain, 4yTo CyIIECTBYEeT OOBEKTHBHASI PEaJbHOCTD,
KOTOPYIO KaXK/blii BOCIPHHUMAET 110 CBOEMY?
a) Ummanywn Kanr;
6) @punpux Hurme;
B) JIrogsur deiiepbax.
11. CooTBeTCTBHE OJTMHHOMY - 3TO ...
a) ayTeHTHUYHOCTb;
0) MIeHTUPUIIMPOBAHHOCTS;
B) aHAJIOTHYHOCTb.
12. Kakoe xkauectBO Bc€  OoJibllle  CTAHOBHUTCS  KOHKYPEHTHBIM
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IpeuMyIiecTBOM?

a) ayTeHTHYHOCTb;

0) uIeHTHPUINPOBAHHOCTE;

B) aHAJIOTHYHOCTb.

13. Camas pacnpocTpanéHHas cBOOOIHAs OTIEpAlMOHHAS CHCTEMa Ha TaHHBII
MOMEHT - 3TO:

a) Windows;

6) Linux;

B) MacOS.

14. IIporpammHOe obecrniedeHue, B OTHOIIEHHH KOTOPOTO JT000H
MOJIb30BaTelb 00Ia1aeT

«4eTBIpbMsI CBOOOAAMU» (3aIycKaTh, MU3ydaTh, PACIPOCTPAHATh M YIIydIlIaTh
NporpamMMy), Ha3bIBaeTCS:

a) cB0OOTHOE IPOTPaMMHOE OOECTICUCHHE;

0) MHUIIEH3NOHHOE IPOTPaMMHOE 00eCIIeUeHHE;

B) OTKPBITOE MPOrpaMMHOE OOecIIeIeHHE.

15. B xaxoit mHAYCTpUHN OpeH] SBIsETCS KIFOUYEeBBIM (hakTopoM ycrexa?

a) TOBapoB;

6) ycayr;

B) pa3BIICUCHHH.

16. B pa3pnekarenbHOM OM3HECE CPOK BOCIIPHSTHS, a 3HAUUT U )KU3HHU OpeHa
UCYHCIISIETCS ...

a) 5-10 rogamu;

6) 5-10 mecsamu;

B) 3-5 romamu.

17. OcHOBOM HaIIEr0 MUPOBOCHPUSTHUS ABISIETCS ...

a) peaypHasl peaJbHOCTB;

0) 0OBEKTHBHAS PEATbHOCTH;

B) CyOBEKTHBHAS PEaTbHOCTE.

IK-4 - 32

TecToBble 3aaHuA

1. HampaBmieHus1, B paMKax KOTOPBIX Yallle BCETO BBICTPAUBAIOTCS 00pa3bl
TOBapa — 3TO:

a) Muccus OpeH/a,

0) moTpeOHUTENBCKHE TPEPACCYIKH;

B) peKJIaMHasi CTpaTerus.
2. Bpenapl, mpeacrasistone coOOH COCTaBHbIE YacTH, JIEMEHTHI, AETalH
JPYTUX MPOJIYKTOB, IIPOYHO BOLIE/IIMX B HAIIY MOBCEJAHEBHYIO XKH3Hb, - 3TO...

a) YaCTUYHBIC OPEHIIBL;

0) MHTpeINeHTHBIE OPECHIBI;

B) COCTaBHBIC OpEH/EI.
3. Ha CKOJBKO pa3iiyHBIX KaTETOPHUIA BCETAa paCcIIalacTCs IIOCTPOCHUE OpeHa
B CO3HaHUM MMOTpeOuTENCiH?

a)3;

0) 4;

B) 6.
4. BHyTpeHHssI OlIEHKa, T.€. YTO YeJOBeK JyMmMaeT o cede caMoM B CBSI3H C
Openaom, obpasyer ...

a) QyHKIIMOHAILHOE U3MEPEeHNEe OpeH/Ia;

0) conmanbHOe N3MepeHne OpeHa;

B) MEHTAJILHOE H3MepeHne OpeHa.
5. Kakomy n3 (akTopoB TpaJMIIMOHHBIX METO/IOB M3MEPEHHs OPEHII0B
COOTBETCTBYET
OIMCaHMe: «OIEHKA BOCHPUATHS OpeHAa Ha PBIHKE: IIOJIOKHUTEILHOE WIIH
OTpHIIATEIILHOE)?

a) Y3HaBaeMOCTb;

0) 3HaHwue;

B) OTHOIICHUE.
6. Kakoe 13 KIIF0U€BBIX poJiei Ha3BaHUS COOTBETCTBYET onncanmio: «Hazanune
MOXXET CTaTh Ha YAMBIEHHE BaXXHBIM MO Mepe pocTta Openma. OHO cTaHeT
COBEpPIIIEHHOH 0CO00H YacThIO BAIIET0 3aKOHHOTO MMYILECTBA?

a) KOMMYHHKAIHSL;

0) IEHHBIH aKTHB;

B) HIICHTHDUKAIUSL
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21. Ceronust OpeH] JOIDKEH 00J1aJaTh YepTaMy HACTOSIIIETO

a) oTIa

0) O6pata

B) ZIpyra
7. Beibepure onpenencHre, HanuboIee MOTHO PaCKPHIBAOIIEe TOHATHE
“Openn’?

a) KOMIUIEKC accoruanuii, GOpMHUPYIOMUX B CO3HAHUHU TTOTPEOUTEIS
TMIOJIOKUTEIBHOE BOCTIPUATHE MapKH TOBapa;

0) KOMIUIEKC MapKeTHHIOBBIX MAEHCTBUI 1O (OPMHUPOBaHHIO Y
MOTpeOuTENs OIAroNpUATHOTO BIEYATIEHUS O TOBape, KOTOPOMY HMPUCBOCHO
Mapo4YHOE Ha3BaHHE;

B) KOMIUIEKCHBIH  KojJ, (Qopmupyromuii y  morpedureins
TMIOJIO’KUTEIBHOE BOCTIPUATHE TOBapa.

8. Pacmiomnosxute 1o mopsAKy 3Tansl pa3paboTku OpeHna

a) U3y9IEHUs IPOU3BOINMOTO TOBAPA;

0) aHaI3a PEIHOYHOMN CHTYAITUH;

B) TIO3UITMOHUPOBAHMS OpeHIA;

T) WACHTHYHOCTH OpeH/a.

9. Konnenmus mo3unuoHNpOBaHUs OPEHIA COCTOUT U3 CIIEAYIONTHX
HaIpaBJICHUN:

a) (YHKIMOHAJBHOI'O Ha3HA4YEHHWs TOBapa, LEJIEBOr0 CerMeHTra
NnoTpeduTeNeH, MPEUMYILECTB TOBAPa;

0) arpuOyTOB TOBapa, accoIMaluii MOTpeOUTENeH, MPEUMYIIECTB
TOBapa,

B) accolManuii NOTpeOUTeNeH, MPEeHMYIIECTB TOBApa, IIEIEBOTO
CerMEHTa NOTpeOuTENeH;

r) (yHKIMOHAJIBLHOTO HAa3HAYEHHs TOBApA, IIPEUMYILECTB TOBAPA,
acconuanuit morpeduTeneii.

10. Ha »srame pa3paOOTKM HOBOW MapKH BBIOCIAIOT CICAYIOIIHAE IIard
(YxaxuTe 1OoCNe10BaTeIbHOCTh):

a) TectupoBaHue MapKH,

0) JIuHrBHCTHYECKAs IPOBEPKA,;

B) TBOpUeckas pa3paboTka MapKH;

r) [To3unmonnpoBanue Mapku;

1) ITpoBepka Ha CXOJCTBO C YK€ UMEIOLIMMHUCS TOBAPHBIMH 3HAKAMHU.
11. Y auBHuTEIbHYIO CIIOCOOEH XOPOIIUX OPEHIOB OBICTPO M ¢ MHHUMAIBHBIMU
MOTEPSIMU ONPABIIATHCS OT YaPOB MOXKHO Ha3BaTh 3()(HEKToM ...

a) BaKI[MHALIWH;

0) BOCCTaHOBJICHHUSI,

B) TpaHchopMaIum.

12. YToOBI MONHOCTBIO OCO3HATh, KaK OpEHABI BO3ACHUCTBYIOT HAa HAC, U
3aCTaBUTh UX pabOTaTh Ha HAC, TOJIE3HO yMaTh O OPEHAMHIE KaK O ...

a) apyx0e;

0) poacCTBe;

B) JIIOOBH.

13. Tlo3uTuBHOE MHEHHE O uenoBeke (0 4eM-Tub0), Korjaa IMoJ BIUSHHEM
MEepPBOTrO IOJIOKHUTEILHOTO BIEYATICHUs] WJIM HENOJHOIO 3HAHUS JeNaeTcs
BEIBOJ] O YCJIOBEKE (0 YeM-THOO0) B IIEJIOM - 3TO ...

a) MeTa-3QQeKT;

6) rano-3¢pexr;

B) JITOMEH-3(EKT.

14. B pe3ysnpraTe KpeNKUX OTHOLICHUH MEX1y OpPEeHIOM M ero KIMEHTaMH
poXIaercs ...

a) 3aBUCHUMOCTb;

0) JOSATBLHOCTE;

B) IPUBSI3aHHOCTbD.

15. CoBmecTHBIE T00pHIE fena Ui APYTHX - ITO ...
a) HEeIIPUEeMJIEMOe YCJIOBHE JIJIsl OTHOIIEHHUH OpeH/ia U KIIMEHTOB;
0) 671ar0TBOPUTENFHOCTH, IPHUCYIIAsl YCIEUTHBIM OpeHAaM;

B) el OIHO HaIpaBJIeHHE JPY>KObI OpeH/1a U KIIMEHTOB.
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KpuTepuu oneHkn Tecra:

KoanvecrBo ommnéox Ounenka
0-1 OTnuaHO
1-3 Xopormo
3-7 Y 10BIETBOPHUTEIHLHO
Gosiee 7-Mu OMIHOOK HeynosnerBopurenbHO

7.1.2. 3aganus A5 OEHKH VMEHU I

Kon
dopmupyemas
KoMmmerenuuss | Pooy oratd 3ananne
00yueHust

YK-2 YK-2-V1 IIpumepHas TemaTuka pedepaTon
Crocoben 1. UcTopus BOZHUKHOBEHUS M HANPaBJICHUS Pa3BUTHA (OpMUpOBaHHS OpeHa
OTIPEIETATh KPyT B TOCYJJapCTBEHHOM M MYHUIIMIIAILHOM yTIPABJICHUH.
3a7a4 B paMKax 2. OyHKIUH ¥ XapaKTEpPUCTUKU OpeH/a.
MIOCTABJICHHOH LIeTTH 3. AtpubyThl OpeHIa: JoTMa WIN BO3MOXHBIE HHCTPYMEHTHI.
U BBIOMpATh 4. CxoAcTBO W pa3IuuMe IOJXOJOB: aMEpHKaHCKas, (paHIy3ckas u
ONTUMAaJIbHBIE OpuTaHCKas IIKOJIa OpEH/IMHTA.
crocoOBI UX 5. OcHOBHbIE TEpPMHUHBI, KOTOPBIE MCHOJB3YIOTCA TPH MOJAEIUPOBAHHU
pelIeHus, UCXOs U3 OpeHMI0B: UX CyTh, HA3HAYCHHUE U OTINYHS.
JIEHCTBYIOIIUX 6. CyIHOCTb JIOKAJIbHOTO OpeH/Ia.
MIPaBOBBIX HOPM, YK-2-V2 IIpuMmepHas TeMaTuka pedepaToB
AMEIoIUXCcs 1. Kputepuu cuibHOro JIOKaIbHOTO OpeHa.
pecypcoB u 2. KoHKypeHTHOE B3aMMOJEUCTBHE JIOKAIbHBIX, YAaCTHBIX M TJIOOANBHBIX
OTpaHWYCHHUH OpeHIoB.

3. CymHOCTh yIpaBJieHHs OpeHIaMH.

4 JKvzHeHHbIH UK OpeHaa.

5.0co0€HHOCTH CTPATErNIECKOr0 M TAKTHUECKOTO MIIAHUPOBaHMS OPECHIOB.
K-4 [K-4-V1 I[Ipumepnas TemaTuka pedepaTon
Crocoben 1. MaCTpYMEHTHI ypaBieHus OpeHnamu (OpeHIHHTOBbIE KOMMYHUKAIIHH).
y4acTBOBAaTh B 2.Crpareruu ¢popMHpoBaHus OpeH/a B TOCYIapCTBEHHOM M MYHUITUIIAIHEHOM
peanu3aniu YIpaBJICHUH: pacIIupeHe TOBAPHOH JIMHUHU, IEPEHOC UMEHH, CBEPTHIBAHHUE
KOMMYHHUKAIMOHHBIX JIMHUH.
KaMIIaHUH, IPOEKTOB 3.MatepuanpHas 1 HeMaTepHaJlbHasi CTOMMOCTh TOBapa.
U MEPOIIPUATUN 4.CyIHOCTh MapOYHOTO KaUTaJIa.

IK-4 - Y2 IIpuMmepHas TeMaTuka pedepaTos

1.CymecTBytolye METOAUKH OIIEHKH MapOYHOTO KaluTana.

2.30HIUPYIOIINE HCCIICAOBAHUS, IECKPUIITHBHBIC UCCIIE0BaHNUS, Kay3aJbHbIC

WCCIIEIOBaHMS.

3.0mmbKku BocnpusATHs OpeHaa.

4.0k 0OHOBJIEHHS BHEIIHETO BUA.

5.0mmMOKY KyIbTypHOTO BOCIIPHSTHSL.

6. OmmOKY yrpaBIIeHUs OpeHIaMU.

Kpurepun onenkn yueOHbIX AelicTBHI 00yuarommxcsi (BBICTYIJIEHHE C I0K/Ia10M, pedepart

1o 00Cy K1aeMOMYy BOINIPOCY)

Onenka

XapaKkTepuCcTHKH 0TBeTa 00y4a0UIerocs

OTJau4HO

oOyuaromuiicst rry0OKO ¥ BCECTOPOHHE YCBOMII IpobiIeMy;

- YBEPEHHO, JIOTHYHO, ITOCIICAOBATEIHLHO M IPAMOTHO €T0 U3JIaracT;

- OmMHpasiCh Ha 3HAHUS OCHOBHOM W JOIOJIHHUTEIFHOW JINTEPATYPHI, TECHO MPHUBSI3BIBACT
YCBOCHHBIC HAYYHBIC MOJIOKEHHUS C TIPAKTHYECKON AEATEIIEHOCTBIO;

- yMeno 00OCHOBBIBACT U apTYMEHTUPYET BBIIBUTAEMbBIC M UJICH;

- JieaeT BBIBOJBI U 0000IIEHHS.

Xopowmo

oOyyaromuiics TBEpJ0 YCBOHMII TEMY, TPAMOTHO U O CYLIECTBY M3JIaraeT ee, ONUpasich Ha
3HaHUS] OCHOBHOM JINTEPATYPBI;

- HE JIOIYCKaeT CyIIeCTBEHHBIX HETOYHOCTEH;

- YBSI3BIBAET YCBOCHHBIE 3HAHMS C MPAKTHYECKON 1EATEIFHOCTHIO;

- apryMEHTHPYET HayYHBIE TIOJI0KEHUS;
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- JieaeT BBIBOIBI U 0000IIEHHS.

YaoBaersopureabHO

TeMa pacKpbiTa HEJOCTaTOYHO YETKO M TOJIHO, TO ecTh OOydarommiics ocBowmI
npobieMy, IO CYIIECTBY H3JIaraeT ee, ONMpasch Ha 3HAHUA TOJBKO OCHOBHOMN
JIHTEPATYPHI;

- IOITyCKaeT HeCYNIECTBEHHbIE OMINOKU U HETOYHOCTH;

- UCIIBITHIBACT 3aTPYJHCHHS B IPAKTHYESCKOM IIPUMEHEHHHU 3HAHUIA;

- cnabo apryMeHTUpYeT HayYHBIC ITOJOKCHUS;

- 3aTpyaHsAeTcs B (OpMyITHpPOBAHUN BEIBOJIOB H 00O0OIICHHH.

HeynoBnersoputenbHO

oOyJaromuiicst He YCBOWJI 3HAYUTEIBHOM YacTh IpoOIeMBI;

- JIONYCKaeT CYLIECTBEHHbIE OIIMOKN 1 HETOYHOCTH IIPU PACCMOTPEHHU €€;
- UCTIBITBIBACT TPYJHOCTH B MPAKTHYECKOM NPUMEHEHUH 3HAHHH;

- HE MOXET apryMEHTUPOBATh HAyYHBIE ITOJIOXKCHUS,

- He (hOPMYIIUPYET BBIBOJIOB U 0000IICHHH.

7.1.3. 3aganus 1151 OleHKH BJIAJCeHHI, HABLIKOB

Kon
dopmupyemas
pe3yabTara 3ananue
KOMIeTeH U
o0yueHust
YK-2 VK-2 - Bl IIpakTuyeckue 3aJaHus
Crocoben 3amanue 1. O3HAKOMBTECH C MATEPHUAIIOM U OTBETHTE Ha BOIPOCHI.

OTIPEETATh KPyT
3a7a4 B paMKax
MIOCTABJIEHHOH LIeTN
U BRIOMPATH
ONTUMAaJIbHBIE
crocoOBI UX
pelIeHus, HCXOs U3
JIEHCTBYIOIIUX
MPaBOBBIX HOPM,
HUMEIOIIUXCS
pecypcoB u
OrpaHUyYeHui

3A0 «MeaTexHuka» Hayajgo CBOIO JESATEIBHOCTh KaK IOCTABILMK
JIEKapCTBCHHBIX IpenapaToB B anTeku I. Kazanu. 3a 10 net paboTel Ha pBIHKE
KOMITaHUS CTala JILACPOM cpend TaTapCTaHCKUX KOMITAaHUH, 3aHIMAFOIIIXCS
MOJOOHOH IesTeNbHOCThI0. [l0 OIeHKaM HE3aBHUCHMBIX OKCIICPTOB €€
peIHOYHas Jons mpeBblcuna 75%. Ha ouepenHom 3acemanum CoeTta
JIMpeKkTopoB OBUIO PELICHO pPACHIMPUTH Chepbl ACATEIBHOCTH M 3aHSITHCS
MOCTaBKOM 00OpYyJOBaHMS IJIsi CTOMATOJNIOTMUECKHX KIWMHUK. [lnaHupyercs,
YTO MOCTaBKH OYAYT OCYIIECTBISATHCS HE TOJBKO B KIMHUKH r.KazaHe, HO
Takke B Boponexckyto, Bonrorpaackyro, ActpaxaHckyto, CapaTOBCKYIO
obnactu. IlpomsBoauteneM oOOpPYIOBaHMS SIBISETCS BCEMHPHO HW3BECTHAS
aMepuKaHCKas Kopropanus ¢ 20- JJeTHHM onbITOM paboTH B 3TOM cdepe. Psin
Ka4eCTBEHHO HOBBIX Pa3pabOTOK, CIACTAHHBIX aMEPUKAHCKOW KOpITOpaIlueH,
JIETJIH B OCHOBY pa3pabOTKH HOBOTO IOKOJICHHSI 000pYIOBaHMs, IOCTaBKAMU
KOTOpPOTO Ha TaTapCTaHCKWH pBIHOK W coOmpaercs 3aHAThCI 3AO0
«MenTexnuka». Ctoumocts 00opynoBanus Ha 17% IpeBBIIIAET CTOMMOCTD
aHAJIOTOB POCCHHCKOTO TPOW3BOJACTBA. B CBA3M C ATHM CYIIECTBEHHO
BO3PACTaeT CPOK €0 OKYMaeMOCTH.

Jnsa mponBmwkeHust o0OpYIOBaHUS IUTAHUPYETCS INPOBEJCHHE PEKIaMHOU
KaMITaHUH.

Bompocs! u 3ananus:

1. OnpenenuTh COCTaBIIAIONINE OpeH .

2. Kakumu MennakaHagaMy BOCIIOJIb30BAThCA Ui MO3MMOHUpoBanus 3A0
«MenTexuuka»?

3. Pazpaboraiite 6pernoyk mist 3A0 «MenTexHuKay.

3amanue 2. O3HAKOMBTECH C MATEPHUATIOM U OTBETHTE Ha BOIPOCHI.

Curyamus «PackpyTka OpeHma»

B xome omnoro wmccienoBanus, mpoeaeHHoro B CIHA, Obuto u3ydeHO
BIIHMSIHUE KamuTajia Op3HAa Ha JBE TOCTUHHYHBIC [IETIH, KOTOPHIE B JECATH JIET
peanu30BBIBAIN Pa3HBIE CTPATETHH WHBECTHPOBAHUS B pEKIaMy, Ipeyiaras
AQHAJIOTUYHBIE XapaKTEePUCTHKH YCIyr M cOooOmas Hmo4YTH 00 OJMHAKOBBIX
pedTHHTaX 1Mo 00CITy)KUBaHHIO MTOTpeduTenei. [1o pe3yapTaraM UccieI0BaHMS
OBIJIO yCTAHOBJIGHO, YTO OpA3HI C 0oJiee BBHICOKUM PEKIAMHBIM OIOKETOM
(Holiday Inn) o6ecnieurt HamHOTO G0JIee BRICOKHI YPOBEHb KaluTaa OpaH/a,
9TO B CBOIO OUYepelb MPUBEIO K 00Jice BBICOKUM OKA3aTENSIM MPEITOYTCHUH
MoTpeOUTENICH U HAMEPEHUH O MOKYITKE YCIIYT.

VYurs paznuuusg B pazMepax ceredl oreneil, MOXKHO ckazaTb, 4To B 80-€ IT.
Holiday Inn Ttparuna nma pekiaamy B 2-5 pa3 Gomnbee, Howard Johnson. B
Haganme 90- X TIr. OBIIO TPOBEAEHO HCCIEAOBAHUE 10 OIPEAEICHHIO
moKaszarejeld OCBEJIOMIICHHOCTH Op3HIOB, acCOoUMalMsIM C OplHIaMu U
BOCIIPHHUMAEMbBIM Ka4ecTBOM. bruto ycranosieHo, uro Holiday Inn: mmeer
Kanuray OpIHIa B 1Tk pa3 Oonbinii, uem Howard Johnson; 3anuMaeT siBHO
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«IepeioBble TO3ULMKY» B yMax JIIOAEH, 4acTO IOJb3YIOIIMXCS YyCIyraMu
oteneit; Ha 55% wmmMena Oojee BhICOKHN KOA(h(UIIMEHT OCBEIOMIICHHOCTH
PEKIaMHOTO  XapakTepa;,  BOCIPHUHHUMAETCS  TOCTSAMH, Kak  OTelH,
npecTaBisonue 6ojee BBICOKOe KadecTBo, wem Howard Johnson; mmeer
0oJiee TTO3UTHUBHBIC acCOIMALINH (PEIIyTalnio, CTA0MILHOCTh 0OCTY)KHBaHUS,
KauecTBO M XapaKTEPHUCTHKHA HOMEPOB), B TO Bpems kak y Howard Johnson
accolyanuy OoJiee OTPHLATENBHBIC (PEIyTalus, XapaKTepPUCTHKH HOMEPOB,
YHCTOTA M Ka4eCTBO OOCITY>KBAHUS B PECTOpPAHE).

brnaropaps nydimuM nokasaTessiM MMeeT OoJiee BBICOKHI KaruTan OpIHaa, 4To
B CBOIO OYepe/ib TPaHC(HOPMUPYETCs B O0Jiee BBICOKYIO IPEANOYTUTEIEHOCTD
Opanma: mpeamouturenbrocts Holiday Inn moutu B 10 pa3 Bbimie, yem y
Howard Johnson, uto mpuBoauT K Oojice BBICOKMM IOKA3aTeNsM, €CIH
TOBOPHUTh O HAMEPEHUH MOTEHUHUAJIBHBIX TOCTEH BOCIOJIB30BAThCS YCIyraMu
9THX CETEH OTEIEH.

Bomnpocs! u 3ananus:

1. Yto momorio «packpytutb» 0p3ua Holiday Inn B 90-e rr. XX Beka?

2. Kak BrI cuntaere, 9To onpenenser ycnex oooro opaaga?

YK-2-B2

IIpakTHyeckune 3a1aHus
3amanue 1. O3HaAKOMBTECH C MaTEPHUAIOM U OTBETHTE Ha BOIIPOCHI.
YacTHBIH MpeAnpUHUMATENh OpPraHH30Bal (GUPMYy C HEOOJBLIIMM IITATOM
pabOTHHUKOB TI0 M3TOTOBJICHUIO CTYJBEB U TaOYPETOB PAa3HBIX KOHCTPYKIIUH.
OCHOBHBIE TOPTOBBIE TOUKH — HECKOJIBKO MUHCKHX MEOETIbHBIX Mara3snHoB. [1o
WCTEUYEHNH BPEMEHH OblIa TOCTaBJIEHA 3ajada PaclIupUTh IIPOU3BOJCTBO,
YBEIMYUTh 00BEMBI TPOJAXKH M NPUOBLIH. {7151 3TOr0 HEOOXOAMMO MOABICKATH
HOBBIX TIOCPEOHHMKOB JUIA CBOEro mpexnpustus. [IpeanmpuHumMatenu
0o0paTHINCh B HECKOJIBKO MarasuHOB B OOJACTHBIX IIGHTpax, IOJIYYHIH
coryiacie Ha COTPYIHHUYECTBO, HO C YCIOBHEM IMOJAEPIKKH PEKIaMOH.
PykoBOZCTBO (PMPMBI BBIICINIIO HA 3TH LEJH 3HAYNTEIbHbBIE CPE/ICTBA, PEILIHB
BHayaJie MPOBECTH NPOOHYIO PEKIIaAMHYIO KaMITaHHIO.
OcoOblii  MHTEpEC Ul HOTpeOUTENed MPEeACTaBISIOT NPEHMMYLIECTBA
IpeJyIaraéMoro ToBapa, ChIpbe U3rOTOBJICHNUS, METO/IBI IIPOU3BOICTBA, IICHA.
XapakTepusysi MpoLyKINI0 GUPMBI, MOXKHO BBIAEIHTB:
Accopmumenm mebeau. Ctynpsi obeaeHHOro HaboOpa, B TOM YHCIIE PE3HBIE,
JBYX BUI0B. TaOypeTbl KyXOHHBIE, 151 0apOB M CaJOBBIE.
Mamepuan uzeomoenenus. Jlyamme copta ny0a, KiIeHa, KpacHOTO JiepeBa HilH
JPYTHX MOpOA Ha 3aka3. [IpeBecnHa U ¢aHepa TIATEIbHO Noa00paHa Apyr K
npyry. OOMBKa M3 JyYIIMX COPTOB KOXKH, 3aMEHHTENSI W TKaHEH pydHOH
paboTHI.
Hu3zaiin. Moznenu co3iaHbl BeAYIIUMH IPOMBIIUICHHBIMY JH3aiHEpaMu.
Ipouszeoocmso. Kaxnast nerans mocie oO0pabOTKH MPOXOJUT KOHTPOJb, a
nepen cOOpPKOM TNpH HEOOXOAMMOCTH JOBOJAMUTCS Bpy4Hyr. IlonmpoBka
MPOBEPSIETCS CIEHATUCTAMH C TOMOIIBIO TPAJUIIMOHHBIX METOZ0B KOHTPOJIS.
ITepen oTrpys3koil Kaskaoe W3AENHE TIIATEIBHBIM 00pa3oM IpOBEpsieTCs B
OTZese KOHTPOJIS.
Tapaumuu. TapaHTHiiHEIE 0053aTENBCTBA — IITHIICTHHH CPOK CIYXKOBI, 3a
WCKIIIOYEHHEM IPEJHAMEPEHHOTO HENPaBHJIBHOTO HCIIOJIB30BAHMS  HIIH
CITy4aiHOTO TTOBPEKACHHUSI.
Bomnpocsr:
1. Pa3paboraiiTe cTpaTernto MpoIBHKESHHSI OpeH ia
2. Kakne BupI OpEHIMHTOBBIX CTPATETHH OYIyT ONTUMAJIBHO pemaTh 3aady
0XBaTa HOBOTO PHIHKA?

K-4

Cnocoben
y4acTBOBAaTh B
peanu3au
KOMMYHHUKaIMOHHBIX
KaMIIaHWH, IPOEKTOB
U MEpOIpPUATHUIL

I1K-4 — B1

IIpakTunyeckue 3a1aHus

3amanme 1. B crpanax JlatnHCKOM AMEPHKH 3TO MOPOKEHOE TPOU3BOANUTCS U
npoaaetcs o umenamu «Pingiiino» u «Tto Rico». B Benukobputanuu 6pen
MopoykeHoro ucnonsdyeT nMeHa «HB» n «Wall’s». B Poccun npomaercst moz
opennamu «Carte d’Or», «Cornetto» n «Magnum». 3auemM B OJHOW cTpaHe
UCIIOJIb30BaTh pa3Hble UMEHa Il oJHOro npoaykra? Takxke obocHylTe cBOE
MHEHHE.

3amanme 2. 3nak «Heartbrand» um ums OpeHpa Bcerma BOCHPOHM3BOIATCS B
KpacHOM IIBeTe, 3a MCKItoueHneM Openna «Ingman» (Punnsamus). Kak Bbl
CUNTAETEe, KAKHE IPUYMHBI 00YCIOBHIM OTKa3 OT PUPMEHHOTO KPacHOTO IBETa
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Y 3aMCHBI ero Ha cuHui? OOOCHYHTE CBOC MHCHUE.

3amanune 3. O3HaKOMBTECH C MATEPUAIIOM M OTBETHTE Ha BOTIPOCHI.

B PR-kamnanuu, KoTopasi IpoOBOAWIACE BOKPYT T€HUAJIBHOTO aMEPUKaHCKOTO
Oackerbonmcra Maiikia J[)kopaaHa, UCIIONB30BAIMCH CaMble pa3HOOOpa3HbIe
PR-TexHomornn - co3maHWEe XyHOXKECTBEHHOTO (QuibMa Ui JAeTeid
"Kocmmaecknii mxeM", Te TIaBHOTO Tepos ceirpai cam JkopaaH, BCTpedn
OackerOonmcTa ¢ IETHMH, OJIaroTBOPUTEIBHBIC aKIUH, OpPTaHU3alUs MaTdei
BCEX 3BE3J U T.[.

Kakue TexHosmorun ncrnoiss3yrores cerofus B Poccun it co3nanus OpeH1oB
poccuiickux cnoprcmeHoB? [Ipemnoxkure cBom unmen aus (GopMHpOBaHMS
OpeHZa B TOCYIAapCTBEHHOM M MYHMIMIIQIEHOM YIPaBICHUU POCCHHCKOTO
cropra.

I1K-4 — B2

IIpakTHyeckne 3a1anus
3aganue 1. O3HAKOMBTECH C MaTEPUAIOM M OTBETHTE Ha BOIIPOCHI.
JIpeBHSAs JleTeH1a pacCKa3bIBaCT, YTO B HE3aMaMITHBIC BpEMEHA Ha TOM MECTE,
rae ceityac crout cromuma llIBennn — CTOKTroibM, MOJIOIONW PHIOAK pPaHMI
KombeM pycanky. KpoBp pycanky, oOmajaromias UyZEeCHBIM CBOHCTBOM —
nepesaBaTh pycajlodblo KpacoTy, CMeIIanach ¢ MOpckoil Bomoi. Ilostomy
Mope Bokpyr CTOKrosisMa u ero 6epera Tak KpacHBBI.
Kakne wMmIDKeBBIE XapaKTEpPUCTHKM J00aBIsIET 3Ta JEreHaa OpeHay
Crokronbma. Haiinure nereHjpl, CBsA3aHHbIE C JPYTUMH TOpPOJaMHU.
[Ipoananu3upyiTe KX UMHUIKEBBIN MOTEHIMAT B OPEHANHTE 3TUX MECT.
3ananue 2. O3HAKOMBTECH C MAaTEPHUAIOM U OTBETHTE Ha BOIPOCHI.
B 2000 ronry WWF Poccun nHavan peanuzanuio nporpammsl "llocagu cBoit
nec" B AnrTailickoM Kpae, Iie KaXIblif ToJ BO BpeMs IOXXapoB MOTHOA0T
JIECATKH ThICAY TEKTapOB JIEHTOYHBIX OOpOB. 3HAYMMOCTH 3THX JIECHBIX
3arpakAeHUH JUIA Kpas O4YeHb BEIHMKA - OHM CICP)KMBAIOT IeCHaHbIe Oypw,
nunymme n3 Kazaxcrana, popMUPYIOT ONTHMAIBHBIN [T KU3HEACATCIHHOCTH
JKUBOTHBIX M YEJIOBEKa MHMKPOKIMMAT. A HX €CTECTBCHHOE BOCCTAHOBIJICHHE
npaktuuecku HeBo3MoxkHO. C 2007 roga B mporpamme "Ilocaau cBoit yec"
Havyaly TpPUHAMATh ydacThe KiueHTbl Cutmbanka. baHk mpemnmoxmin um
OTKa3aTbCsi OT OYMaKHBIX YBEJAOMJICHUI O MOJYYEHHH CPEICTB B TOJIB3Y
AJIEKTPOHHBIX U TAKMM 00pa30M BHECTH CBOI BKJIAJI B 3ALUTY JUKOU MPUPOJIBL.
Bonee 5,5 Thic. yenoBek oTkaukHyMHCh HA npu3slB WWF Poccun. Cpencraa,
BBIPYYEHHBIE OT 9KOHOMHH Ha T1e4aTH OaHKOBCKUX BBIITUCOK U MEPEUUCICHHBIE
Ha CYeT MPOrpaMMbl, MO3BOJHMIM BOCCTAHOBHTH TPU I'€KTapa YHHUKAIBLHOIO
neca.
Kakwue nernoctu peanusyrores B npoekre WWF Poccun?
Kakwne xapakTepucTuku qaHHBIA npoekT nooasisetr Opernam WWF Poccun u
Curubanky?
3aganue 3. O3HAKOMBTECH C MaTEPHaJIOM U OTBETHTE Ha BOIIPOCHI.
3oomapk  OamHOypra mnpuHAmISKAT KopoineBckoMy — 300JI0THYECKOMY
O6mectBy llloTmanauu, kotopoe Obuio ocHOBaHO emie B 1909 romy. Cam
OnuHOyprckuii 3oomapk OTKpbUIcss B utone 1913 roma, ceifuac B HeM
conepxkurcs 6osee 1 000 peAKuX U MOABEPTraeMbIX OMACHOCTU YKHUBOTHBIX.
Muccus 3oomapka DauHOypra 3akio4aeTcs B TOM, YTOOBI BJIOXHOBUTH H
B3BOJIHOBATh MOCETUTEIICH TEM YIUBHUTEILHBIM KOJINYECTBOM HBIHE )KUBYILIHX
KHUBOTHBIX, M  TIOMOYb  COXPAaHEHHIO  Pa3HOBHJHOCTEH,  KOTOPBIM
HEMOCPEJICTBEHHO  YrpOXaeT HWCYE3HOBEHWE, WM OHH  IOJBEPKEHEI
BEPOSITHOCTH ~MCUYE3HOBEHMSI M3-3a TOrO, YTO WX CpeAbl OOWTaHUS
paspyIaTCs.
OauHOyprckuii 300mapK - OAWH U3 BEAYIUX HEHTPOB EBpOIBI 110 cCOXpaHEHUIO
W MCCIIEI0BAaHUIO KMBOTHOTO MHUpPA. AZIMUHHCTPAIIHS 300TapKa COTPYTHUYAET
C JpyrMMH 300TMapKaMH ¥ areHTCTBAMH II0 COXPAaHEHHIO >KUBOTHBIX B
BenukoOpurtanuu, EBporie u 1mo BceMy MHpPY, YTOObI ITOMOYBL BBDKUBAHHUIO
MHOTUX Pa3HOBUIHOCTEW KUBOTHBIX, KOTOPBIM YIPOXKaeT HCUS3HOBEHHUE.
Kpome Toro, 3oomapk OmmHOypra OKa3bBaeT (UHAHCOBYIO MOIEPIKKY
NPOEKTaM [0 COXPAHEHHI0 JIMKOW MECTHOCTH U IPOBOJAUT Hay4yHbIC
MCCJIeJIOBaHUS YCIIOBUM, HEOOXOAUMBIX JIJIsSl €€ COXPaHEHHS.
3oomapk OamHOypra — 93TO TaKkKe OJHA W3 CaMBIX HOIYISPHBIX
JocronpuMedatenbHocteld [loTnanany, oH 3aHMMaeT BTOpPOE MECTO MOcCIe
OauHOyprckoro 3amka 1o rnocemaeMoctd. Kaxaplii rog oH nmpuHuMaer 6oiee
600 000 mocerurenei.
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OTKpBITHII KaXIbIi ICHb roJia, BKIIIOYast PoxxnecTBo, y 300napka ecTb 4eThIpe
3BE3IBl U3 CXEMbI NpoBepku KauectBa VisitScotland, u agMuHucTpanms
YIIOPHO TPYIUTCS, YTOOBI IPEIJIOKUTH CBOUM ITOCETUTENISAM JACHCTBHUTEIHEHO
Pa3HOOOpa3HyIO MPOrpamMMy.

[Ipoanammupyiite (akTopel ycmexa OpeHma OAMHOYprckoro 3oomapka.
CpaBHHTE TEXHOJIOTHN OpeHIUHTa DAHHOYPTrcKoro 3oomapka # MOCKOBCKOTO
3oomapka. Paspaboraiite mpemioKeHHS [0  YIYYIICHHI0  HMHIKA
MockoBckoro 3oomnapka.

Kpurepun oneHkn y4eOHbIX AeliCTBHI 00y4alOIMXCSl HA MPAKTHYECKUX 3aHATHAX

Ounenka XapakTepuCTHKH O0TBETA CTY/IEHTA
OOyyaromuiicst caMOCTOSITEIBHO M MPaBUIBHO pEMMmI y4eOHO-TpodeccCHOHATBHYIO
OT1n4Ho 3a7ady, YBEPEHHO, JIOTWYHO, IIOCIEIOBAaTEIbHO W aPTyMEHTHPOBAHO H3JIaraga CBOE
pelIeHue.
OOyJarommiicst ~ CaMOCTOSITENBHO M B OCHOBHOM  TPAaBWJIBHO  PELINIT
Xopomo yaeOHO-TIpo(heCCHOHANBHYIO  3aJady, YBEPEHHO, JIOTWYHO, MOCIEAOBATEIFHO U
apryMEHTHPOBAHO M3JIaraj CBOE PEIICHHUE.
V0B ACTBOPHTEbHO OOy4aromuiicss B OCHOBHOM pEIIMI y4eOHO-TIPO()eCCHOHANBHYIO 33/ady, OIMYCTHI
HECYIIECTBCHHBIE OIINOKH, C1ab0 apryMEHTHPOBAJI CBOE PELICHHE.
Heynoiaerpopurenbno | OOyqarommiicst He penni ydeOHO-poecCHOHATIbHYIO 33/1a4y.

7.2. ®OC nns npoBeeHNs IPOMEKYTOUYHOH aTTeCTALUM.

7.2.1. 3agaHus AJI8 ONEHKH 3HAHMI K 324YeTV C OLEeHKO

Kon
®opmupyemas
pe3yabTara 3ananue
KOMIETeH U
o0yueHust
YK-2 YK-2-31 IIpuMepHBIii NepeyeHb BONPOCOB
Criocoben 1.OBomronys MOHATHS OpeHI.

ONPEIEIATh KPYyT
3a/1a4 B paMKax
ITOCTaBJICHHOM
eI ¥ BEIOUpPAaTh
ONTHMAaJILHBIE
CHOCOOBI UX
pelIeHus, UCXOS
U3 IeUCTBYIOIINX
MIPABOBBIX HOPM,

2. I3mMeHeHune posm OpeHIMHTa B KOMIIAHUHM B MAPKETHHTOBBIX KOHIEIIIHAX
XXI Bexka.

3. CooTHOWIEHWE KIIOYEBBIX MOHATHH (QopmupoBanus OpeHna B
TOCYAapCTBEHHOM M MYHHIUITAIEHOM YIPABICHUH: OpeH[, TOproBas Mapka,
TOBapHBII 3HAK.

4. BpeHn-MeHeKMEHT KaK BUJ YIPaBICHUYECKOH NesTeIbHOCTH.

5. MeToJipl OpeHI-MEeHEIKMEHTA.

YK-2-32 IIpuMmepHbIi NepeYyeHb BONIPOCOB
1. ITpuHIMIIEl OpeHA-MEHEHKMEHTA.

IMEoIUXCs 2. Opraau3annoHHbe GOPMBI OpeHI-MEHEeKMEHTA.
PecypcoB u 3. Iloaxomsl K pa3paboTKe OPraHU3alMOHHBIX CTPYKTYP B chepe yrpaBieHHs
OrpaHUyeHUui Opennamu.

4. Ponb OpeHA-MEHemKepa B OpraHn3aliy YIPaBICHHsS OPEHIOM.

5. AnroputM pa3paboTku OpeHpa.
nK-4 IK-4 - 31 I[IpumepHbIii NepedeHb BOMPOCOB
Cnocoben 1. CymHocTb npouecca Mo3MIHOHNPOBaHUS OpeHaa.
y4acTBOBAaTh B 2. PacnipocTpaHeHHbIe CXEMbI B3aHMOOTHOIIECHHSI OPEHI0B OTHON KOMITaHHH.
peanuzanyun 3. Oco0EHHOCTH Pa3IMYHBIX ITOJIX00B K OPEHINPOBAHUIO.
KOMMYHHUKAIIMOHH 4. IToprdens OpeH0B 1 posin OpPEeHIIOB B TOpTdeIe.

BIX KaMIIaHHH,
MIPOEKTOB U
MEpOIPUATUH

5. CtpykTypa nopTdens OpeHII0OB, OCHOBHBIE MapaMeTphl: TPYNIUPOBKA IO
3HAYMMBIM XapaKTCPUCTHKAM.

IK-4 - 32 IIpumepHbIii NepeyeHb BONIPOCOB

1. Kananbamm3Mm 1 pa3sMbIBaHHE UMIDKA.

2. Drambl GopMupoBaHusi OpeHAa B TOCYJAapCTBEHHOM W MYHHUIIUTIATHHOM
YIOpaBJICHUH.

3. IInanupoBanue B OpeHIUHTE.

4. Bpenn Ha peiHKax b2c u b2b, 3HaUNMOCTb OpeHIa ISl pa3IMYHBIX THIIOB
PBIHKOB.

5. BpenauHTr Kak cTparerysi Ha ppIHKAX C BBICOKUM YPOBHEM KOHKYPEHIIHH.
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7.2.2. 3agaHus JJI8 OEHKH VMEHHUH K 3249eTy ¢ OLeHKOM

Kon
dopmupyemas
KOMIIeTeHIUsl pesyabTara 3ananne
o0yueHust

YK-2 YK-2-V1 IIpumepHbIii NepeyeHb BONPOCOB
Criocoben 3amanme 1. Onmmmre KadecTBEHHBIE M KOJIHYECTBEHHBIC OLEHKH TOPTOBOM
OTIPEIETATh KPyT MapKH.
3a/1a4 B paMKax 3amanue 2. BeibepuTe 0qHY U3 KaTETOpHUA TOBAPOB M OTBETHTE HA BOIIPOCHI —
MIOCTaBJICHHOH KTO IOJIB3YETCSI TOBAPOM, KaKOBBI IIO3UIINN KOHKYPUPYIOIINX MapOK, KAaKOBBI
LIeTIN ¥ BEIOMpaTh TEHJCHLIUH U MePCIIEKTUBBI TOPTOBOIT MapKu.
ONTHMaJIbHBIC 3aganue 3. Jlaiite XapakTepUCTHKY 3J€MEHTaM OpPraHM3alMOHHOHW KYJIbTYpHI
CIOCOOBI UX OpeHI-MeHePKMEHTA IpeInpusITUs (OpraHu3aIin).
pewenusd, ucxoas | YK-2-VY2 IIpuMepHbIii NepedyeHb BONPOCOB
U3 IeHCTBYIOMINX 3aganue 1. OnummTe NMPUHIMIBI U MOJENM MapOYHBIX KOMMYHHMKAIMH H
MPaBOBBIX HOPM, TEXHOJIOTUH UCTIONb3YEMbIX MAPKETUHIOBBIX BOWH.
MMEIOIINXCS 3aganue 2. OnuiunTe Npouesypy BHELIHErO ayAnTa TOPrOBBIX NMPEJIOKESHUH
pecypcoB u MapKH.
OrpaHUyYEHUI 3ananue 3. JlaiiTe XapaKTEPUCTUKY CTPATErMH UX MPOJBHKEHUSL. .

3aganne 4. B 4em pasnuume MaTepHANBHBIX M HEMaTEpPHAIBHBIX aKTHBOB

kommanuu? [IpuBenure mpruMepsl MaTepHAIbHBIX M HEMAaTCPHAIbHBIX aKTHBOB

KOMITaHHH.
MK-4 [K-4-V1 IIpumepHbIii nepeveHb BOMPOCOB
Criocobex 3aganne 1. Cpenaiite mombopky OpeHmOB M3 cdepbl YCIyr, KyJIbTYpBI,
Yy4acTBOBAaTh B 00pa3zoBaHus U YKOKUTE HX OCOOCHHOCTH.
peanu3anuu 3aganue 2. Omumute OCOOCHHOCTH YIIpaBieHHs OpeHgaMu B 00JacTH
KOMMYHUKAIIMOHH KYyJbTYPbI U IOJIUTUKU.
bIX KaMIIaHUH, 3aganue 3. ONUIINTE TAIbl CTAHOBJICHHS U Pa3BUTHSI OPEH/IMHTA B YCIOBHSX
MPOEKTOB U MHUPOBOT0 (PHHAHCOBOTO KPH3HCA.
MEpOIIPUATHH 3amanme 4. JlaliTe XapaKTepUCTHKY (OPMHPOBAHUS POCCHHCKUX OpEHIOB.

Berienute npo6iaeMsl M epCeKTUBHI (popMIpOBaHKs OPEHAOB.

[K-4-Y2 I[IpumepHbIii epedeHb BONPOCOB

3amanue 1. DOTHdeckue acreKTh (GOpMUPOBaHUS OpeHIa B TOCYIapCTBEHHOM U
MYHUIUITAJIHHOM YIPaBICHUH.

3amanwue 2. Pa3zBuTne OpeH1a BO BpeMEHH.

3amanwue 3. [IpoBeanTe aHATN3 CO3MaHNUS, IPOABIKCHHS ¥ TTO3UIIMOHUPOBAHHUS
JIByX W3BECTHBIX OpeHmoB (Ha Bam BbIOOp). Beimenute ocoOeHHOCTH HMX
MO3UITMOHUPOBAHUS

7.2.3. 382131—[[/"[ JUIS1 OLIEHKH BJIAJICHMH, HABBIKOB K 3a4Y€TY C OIEHKOIi

Kon
dopmupyemas
KOMIIeTeH U pesyabTara 3ananne
o0yueHus
YK-2 YK-2-Bl1 IpumepHbIii nepeyeHb BOMPOCOB
Crocoben 1. Drambl pa3paboTku OpeHI-KOMMYHHUKAIIIH.
OIIPEETATh KpyT 2. Aynuropus KOMMYHUKaTHBHOTO BO3/IeHiCTBUS, a/lpecHOCTh
3a/1a4 B paMKax KOMMYHHUKaIMOHHbBIX MeponpusTtuii. Cymuocts ATL-, BT L-kommyHuKarmii.
MOCTABIIEHHOM 3. JIesATenbHOCTD 0 CBSI3SIM C OOIIECTBEHHOCTHIO TIPU pa3paboTke OpeHa.
IIeJTH ¥ BHIOUPATh 4. CioHCOpCTBO TpH paboTe HaJ MPOJIBIKEHUEM OpeHa.
ONTUMAaJIbHbIE 5. CoObITHITHBIE aKIIUU TIPY TPOIBMYKCHUH OpeHa.
CrocoOBI UX YK-2-B?2 IIpuMmepHbIii NepeyeHb BONPOCOB
pelIeHus], UCXOs 1. PazpaboTka ¢pu3udecknx 1 GyHKIIMOHANBHBIX aTpHOYTOB OpeHaa.
U3 AeHCTBYIOLINX 2. [TpuHImIE pa3paboTKH KOMMYHHUKAITHOHHBIX aTpHOyTOB OpeH/a.
MIPaBOBBIX HOPM, 3. bpernoyk (brandbook), ocHOBHEIE pa3nenbl OpeHaOyKa.
MMEIOIINXCS 4. Ayaut OpeHzia n OpeHA-TPEKHHT.
pecypcoB u
OrpaHHYeHU
K-4 [1K-4 - B1 IIpuMmepHbIii nepedeHb BONPOCOB
Cnocoben 1. Texnonoruu product placement B 6peH/1-KOMMYHHKAIUSX.

Y4acTBOBAaTh B

2. [TosiBneHye KOHIENITNN OpEeH I-MEHEPKMEHTA.
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pcaim3anuu 3. «TpI/I BOJIHBI» B HUCTOPpUH 6peHzn/1Hra: panroHaJibHasA, SMOLUUOHAJIbHASA U
KOMMYHUKAITMOHH «IAyXOBHas.

BIX KaMITaHUH, 4. CoBpeMeHHBIC TEHACHIMM 3alaJHOTO H POCCHHCKOTO (HOPMHUPOBAHUS
IPOCKTOB U OpeHza B roCyIapCTBEHHOM M MyHHULIUIIAILHOM YIIPaBJICHHU.
MEpONPUATHI 5. OnpeneneHue MOHATHS «OpPEHI» C TOYKH 3PEHUS MHUKPOIKOHOMHYECKOH
TEOPUH MOTPEOUTEIBECKOTO IMOBEACHUS M ICHUXOJOTHH HOTPEOUTEIHCKOTO
HOBEICHHS.
I1IK-4 - B2 IIpumepHbIi NepeyeHb BONPOCOB

1. CooTHOLIEHWE KIIOYEBBIX MOHATHH (QopmupoBaHus OpeHoa B
TOCYAapCTBEHHOM M MYHHLMIIQIEHOM YIpPaBIEHUH: OpEeH[, TOproBas Mapka,
TOBapHBII 3HAK.

2. Kputepun ajist onpenesieHusi COOTBETCTBHS TOPrOBOW MapKH CTaTycy
OpeHna.

3. Knnaccudukanus 6peHos.

4. Pa3paboTka naeHTHYHOCTH OpeHza.

5. CTpyKTypa HACHTHYHOCTH OpeH/a.

YPpoBHM U KpUTEPHU UTOTOBOI OLIEHKH Pe3yJIbTATOB OCBOEHUSI AU CHMIJIMHbBI

Kpurepuu oneHnBaHus HTorosas oneHka

Yposens 1. He3nanue 3HauuTENBHON YaCTH NPOrPaMMHOIO HeynoBnerBopuTtenbHO/HE3aYTEHO
HenocraTounblii | Marepuana, HEyMEHHE J1a)Ke C TOMOILBIO
npenoaBaTess chopMyITUpOBaTh MPABUIBHBIC OTBETHI
Ha 3a/1aBaeMble BOIPOCHI, HEBBINIOJHEHUE
NIPaKTUYECKUX 3aJJaHuil

YpoBeHs 2. 3HaHUE TOJIBKO OCHOBHOT'O MaTepHaia, JOIMyCTHMbI Y 10BIIETBOPUTEIIEHO/3a4TEHO
ba3zoBblit HETOYHOCTH B OTBETE Ha BONPOCHI, HAPYIICHUE
JIOTUYECKOM MOCIE0BATEILHOCTU B U3JI0KEHUHI
MIPOrPaMMHOI'0 MaTepHuaa, 3aTpyIHEHUS IIPU PEILIEHUN
MPaKTUYECKUX 3a]a4

Yposens 3. TBepable 3HaHUS NPOTPAMMHOTO MaTepHaa, Xoporo/3a4TeHo
[oBbInIeHHBIH JIOIYCTUMBbIE HECYIIECTBEHHBIE HETOYHOCTH MPH
OTBETE Ha BONPOCHI, HAPYIIEHNE JTOTUIECKON
TIOCIIEI0BATEIILHOCTH B N3JI0)KEHHH TIPOrPaMMHOTO
MaTepHaia, 3aTpyAHEHHS [IPH PELUICHUH MPaKTHYECKUX

3a1a4
YposeHns 4. I'my6okoe ocBoeHHe MPOrpaMMHOT0 MaTepuara, OTnMYHO/3a4TEHO
IIponBunyTHII JIOTUYECKU CTPOMHOE €ro U3JI0KEHUE, YMEHUE CBA3ATh

TEOPHIO C BO3MOXHOCTBIO €¢ MPUMEHEHHSI Ha
MPaKTUKE, CBOOOTHOE pellleHre 3a71a4 1 000CHOBaHUE
IIPUHATOTO PEILICHUS

8. IEPEYEHb OCHOBHOM U JOIOJHUTEJBHON YYEBHOWM JINTEPATYPBHI,
HEOBXOIMMOMH JJIs1 OCBOEHUSA JUCHUTIIIMHBI (MO1YJIS).

8.1. OcHoBHas yuyeOHas quTEpaTypa:

1. l'ogun, A.M. bpenaunr: Yue6Hoe nocodue / A.M. T'ogun. - M.: amxkoB u K,
2016. - 184 c.

2.  Jlanwmnosa, B. Self-6pennunr, ninn Mapketunr nnauBuayansHocts / B. Jlanusosa.
- Pu/J1; denuke, 2017. - 512 c.

3. Jomuun, B.H. Bpenamnr: VYueOHWK H MNpakTHKYyM Ui OakanaBpuata u
maructpatypsl / B.H. Jlomuun. - Jlro6epusr: FOpaiir, 2016. - 313 c.

4. Wnpuc, M. Bpernunr 3a 60 munyt / M. Unpuc. - M.: Dkemo, 2016. - 256 c.

5. Kapnosa, C.B. bpenaunr: Y4eOHHUK U MPaKTUKYM Ul PUKJIaJHOrO OakataBpuara
/ C.B. Kapmora, 1.K. 3axapenko. - JIroOepisl: FOpaiit, 2016. - 439 c.

6. Myssikant, B.JI. bpennunr: Ynpasnenue Opennom: YuebHoe nocodue / B.JIL.
My3ssbikanTt. - M.: Puop, 2018. - 256 c.
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7.  Poxxos, WM. bpernunr: YueOuuk / U.5. Poxkos. - JIro6epist: FOpaiit, 2016. -
331c.

8.  UepnsimeBa, A.M. bpernunr: Yuebnuk ais 6akanaspos / A.M. Uepnsiesa, T.H.
Sky6oBa. - JIro6episr: FOpaiit, 2016. - 504 .

9. Illapkos, ®.U. UnTerpupoBanHble KOMMYHUKALIMU: pEKIama, Ma0JIuK pUICHIIH3,
Oopenaunr: Yuyeonoe nmocodue / @.U. llapkos. - M.: Jlamkos u K, 2016. - 324 c.

10. Bpewnnunr [DnekTpoHHEIH pecypc] : YuebHoe nmocobue / Anexcanap MuxainoBud
I'ogun. - 3, mepepad. u qom. - Mocksa : M3naTenscko-Topropas kopriopamus "Jlamkos u K", 2012.
- 184 c.

11. TI'pomes, U. B. Cucremnsiii OpeHI-MEHEHKMEHT [DIEKTPOHHBIN pecypc] :
yuebnuk / I'pomes U. B. - Mocksa : OHUTUJIAHA, 2012. - 656 ¢

12. Ky3smuna, O. I'. bpenamenemxment [Tekct]| : YuebHoe mocobue / O. T.
Ky3bmuna. - 1. - Mocksa : U3parensckuit Lieatp PUOP ; Mocksa : OO0 "Hayuno-u3naTenbckui
uentp UHOPA-M", 2017. - 176 c.

13. Kpusonocos, Anekceii JImurpreBrd. OCHOBBI TEOPUH CBSI3EH € 00IIECTBEHHOCTHIO
[Tekcr] : yue6nuk / A. JI. KpuBonocos, O. I'. ®unatoBa, M. A. [llumkuna, 2011. - 376 ¢

14. Illenunoa, ['anuna I['epmanoBHa. OcHOBBI pekinambl [Tekct] : ydueOHUK ISt
6akanaBpoB / I'. I'. lllemmosa, K. B. Illenuios. - M. : FOpaiit, 2012. - 521 c.

8.2. JlomostHuTEIbHASA y4eOHas JqUTEpaTypa:

1. Teopust m mpakTuka cBsizeil ¢ oOmectBeHHOCTBIO [Tekcr] : yueOnuk / A. B.
Kouetkosa [u ap.]. - 2-¢ u3x. - CII6. : [Turep, 2010. - 233 c.

2.  Totixman, Ockap SkoBieBny. Opranu3anus u nposeaenne meponpusaruii [Teker] :
yuebHoe nocobue st By3oB /O. . oiixman. - 2-e uza. - Mocksa : UHOPA-M, 2012. - 136 c.

3. T'ony6, Onwra IOpeeBna.Conuanbaas pekiama [Tekcr] : yue6. mocobue / O. IO.
['ony6. - M. : MamkoB u K°, 2010. - 177 c.

4.  TlankoBa, Osbra BuktopoBHa. CBsizu ¢ oOmecTBeHHOCThIO [Tekct] : yueo.
nocooue / O. B. IlankoBa. - M. : Akagemus , 2010. - 112 c.

5. Kongparees, Dnyapn Bukroposuu. CBs3u ¢ oOuecTBeHHOCTbIO [TekcT] : yueb.
nocobue / O. B. Kongpatses, P. H. AGpamoB. - 6-e u3a., ucmp. u jgomn. - M. : AkageMudeckui
npoekt, 2009. - 511 ¢

6. Tomun, Anexkcanap MuxaitnoBuu. bpenaunr [Tekct] : yue6. mocobue / A. M.
lNogun. - M. : "Namkos u K", 2012. - 182 c.

7. Tomun, Anexkcanap MuxainoBud. bpenaunr [Tekct] : yue6. mocobue / A. M.
logun. - M.: "[Tamkos u K", 2012. - 182 c. http://e.lanbook.com/books/element.php?pll_id=988

8.  Kyznenos, Banum ®@enoposuu. CBs31 ¢ 00IIECTBEHHOCTHI0. TEOpHs M TEXHOJIOTHU
[Tekcr] : yaeOHuk mis By3oB / B. @. Ky3nenos. - 3-e uzj., uctp. u nepepad. - M. : Acnekr [Ipecc,
2009. - 302 ¢

9. IEPEYEHb PECYPCOB UH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
CETH «<MHTEPHET», HEOBXO/JUMBbIX J1JIA OCBOEHUSA JUCIUIIJIMHBI (MOY JIS1).

http://ruspred.ru/ Ananutnueckuil xxypHan «Pycckuil npenpuHIMaTENb)

http://www. intereconom.com/ DIEeKTPOHHBIN KypHAIT « DKOHOMHKA U
PEANPUHUMATEILCTBOY

http://www.moderncompetition.ru/ | Caiit Hay4dHO-TIpaKTHYECKOT0 )ypHasa «CoBpeMeHHast

KOHKYPEHIIHS»
http://www.rbc.ru CaiiT arearcTBa PocOM3HECKOHCATTHHT
http ://www.bankir. ru Bankir.Ru nadopmanmonHoe areHTCTBO
http://www.cfm.ru WNuTepuer-ipoekT «KoprnopaTHBHBIN MEHEIHKMEHTY,

HampaBJICHHBIA Ha cOOp U MPEAOCTaBICHHE CIIPAaBOYHOM,
METOJIMYECKON 1 aHAIUTHYEeCKOW nHpopmanuu,
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http://e.lanbook.com/books/element.php?pl1_id=988

OTHOCSIIEHCS K YIPABICHUIO KOMITAHUSIMH,
WHBECTHUIUAM, (DUHAHCAM M OIICHKE

http://www.expert.ru/ Caiit )xypHaza DKCIEpPT

https://www.sostav.ru/ HNudopmanmonnsiit pecype «Coctas.Py»: pekiiama,
MapkeTuHr, PR

http://www.russbrand.ru/ Pycckuii OpeH]1: 3JeKTPOHHBIH KypHaI

10. METOOAUYECKUE YKA3AHUA JJId OBYYUAIOHIUXCA IO OCBOEHHIO
JUCHUTLIMHBI (MOYJIS).

OCHOBHBIMHU BHaMH ayJUTOPHON pabOThl 0OYUYAONIETOCs IPU W3YYCHUHU JAUCIMILUTHHBI
SIBJISTIOTCS JICKIIMM U CeMUHapcKue 3aHaThsA. OOyJaroluiics He MMEEeT MpaBa NpOMyCcKaTh 0e3
YBXHUTEJIbHBIX IIPUYUH ayJAUTOPHBIC 3aHSITHS, B IPOTHBHOM CIIy4ae OH MOXKET ObITh HE JAOMYIIECH
K 3a4eTy/IK3aMeHy.

Ha nexiusix maroTcs W pasbsACHSIOTCS OCHOBHBIC MOHSATHS TEMbI, CBS3aHHBIC C HEM
TEOPETUYECKHE U MPAKTUICCKHE MPOOJIEMbI, PEKOMEHIAIMH JJII CAMOCTOSATEIBHONU paboThl. B
XO0JI€ JIEKIIUH O0YJAOIIMIACS TOHKEH BHUMATEIBHO CIYNIATh ¥ KOHCIICKTHPOBATh JICKIIHOHHBIH
Marepuail.

3aBepmiarOT M3y4YCHHE HaAWOOJiee BAXKHBIX TEM Y4YEOHOW JUCIUILUIMHBI CEMUHApPCKHE
3ansTHa. OHHU  CIy)XaT Juisi KOHTPOJIS TOATOTOBJICHHOCTH OOYYArOIErocs; 3aKperuieHHsI
HN3YUCHHOT'O Marcpuaia; pa3BUTHA YMCHHA W HABBIKOB IIOATI'OTOBKHU AOKJIAI0B, COO6HICHI/Iﬁ 110
€CTECTBEHHOHAYYHO! MpobiieMaTruke; MPpUOOPETEHHUS OIbITA YCTHBIX MYOJHYHBIX BBICTYIUICHUH,
BCACHUA NUCKYCCHUHU.

CemuHapy TMpEIIIECTBYET CaMOCTOSATENbHAas paboTa 00ydaromerocs, CBA3aHHAs C
OCBOCHHMEM JICKIIMOHHOTO MaTepHuaja W MaTepHUajoB, M3JIOKEHHBIX B YYEeOHHMKAX, y4eOHBIX
nocoOMsIX W B PEKOMEHJOBAaHHOW MpernojaBaTesieM TeMaTHYecKoil jmreparype. Ilo
COTJIACOBAHUIO C MPEIOJABATENIeM WM €r0 33JaHUI0 00YJarOIIHIACS MOXKET FOTOBUTH pedeparhl
10 OT/ICIbHBIM T€MaM JUCIHIUIHHBL. [IprMepHBIe TeMbI TOKIaI0B, pedepaToB ¥ BOMPOCOB IS
06CY)K)I€HI/I$[ MMPUBCACHDBI B HACTOAIINX PEKOMCHAAINAX.

10.1. PaGoTa Ha nekumu.

OCHOBY TEOpPETHYECKOro O0Yy4YeHHUs OOy4arolUuXcs COCTaBIAIOT Jjekuud. OHU JaroT
CUCTEMATU3UpPOBAaHHBIE 3HAHMUS OOydaromMMcad O HauOoyiee CIOXHBIX U aKTyaJdbHBIX
¢mnocopckux npodremax. Ha nekumsx ocoboe BHUMaHHE YIENsSETCS HE TOJBKO YCBOEHHIO
o0y4armuMuCcs H3y4aeMbIX MpoOJeM, HO U CTUMYJIUPOBAHUIO MX aKTHBHOM NO3HABaTENIbHOM
JNEATEIIBHOCTH,  TBOPYECKOTO  MBIIIIEHWS,  Pa3BUTHUIO  HAy4YHOTO  MHPOBO33PEHHS,
MpoeCCHOHAIBHO-3HAUYUMBIX CBOMCTB M KadecTB. M3maraembiii MaTepuall MOXET IMOKa3aThCs
0o0y4JaromuMCsl  CIIOKHBIM, HEOOBIYHBIM, TIOCKONBKY BKJIIOYAaeT 3HAHUS, IOYEpPIHYTHIC
npenojaBaTesieM U3 pa3iuyHbIX OTpaciiell HayKW, peIurud, UCTOpUHU, MPAKTUKU. BoT mouemy
HE00X0/1MMO JOOPOCOBECTHO M YIOPHO paboTaTh Ha JeKkuuax. OcyiecTBisas yueOHble qeicTBUs
Ha JIEKIMOHHBIX 3aHATHUAX, OOydarolluecs JOKHbI BHUMATEIbHO BOCIPUHUMATH JEHCTBUS
mpernoaaBarens, 3alOMUHATh CKJIAJIbIBAIONIMECS 00pa3bl, MBICIUTH, JOOUBATHCS MOHUMAHUS
M3y4aeMoro MnpeameTa.

OOyuaromyecss J0JDKHBI aKKypaTHO BECTM KOHCIIEKT. B ciydyae HenomoHMMaHUs
KakoW-mM00 dYacTH TmpeAMeTa cieayeT 3aJaTh BONPOC B  YCTAHOBJIEHHOM TMOpPSAKE
npenojaBarento. B mporecce paboThl Ha JEKIMM HEOOXOAMMO TaK K€ BBINOJIHATH B KOHCIIEKTaX
MOJIEJI HM3y4yaeMoro mnpeaMmera (PUCYHKH, CXEMBbI, YepTeXH M T.J.), KOTOpPBIE HCIIOJIb3YyeT
MPENo/1aBaTeb.

OObyyaromumces, U3y4aroluM Kypc, pEKOMEHIYeTCs PaCIIUpPSITh, yIIIyOJsaTh, 3aKPEIUIATh
YCBOEHHBIE 3HAHHMS BO BpEeMsl CaMOCTOSITEIbHOM pPabOThl, OCOOEHHO MpH TOATOTOBKE K
CEMHUHApCKUM 3aHSATUSIM, HM3ydaTh W KOHCIEKTUPOBATh HE TOJIbKO 00s3aTENbHYI0, HO H
JIOTIOJIHUTEIBHYIO JIUTEPATypy.
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10.2. PaGoTa ¢ KOHCIIEKTOM JICKIIUH.

[IpocMoOTpuTE KOHCIIEKT cpa3y nocie 3aHsATuil. OTMETbTe MaTepual KOHCIIEKTa JICKIIHM,
KOTOPBI BBI3BIBACT 3aTPyJHEHHs Uil NOHMMaHusA. llomblTaliTech HaWTH OTBETHI Ha
3aTpyIHUTENIbHBIE BOIIPOCHI, UCIOJIb3Ys MpeIaraeMyro JIMTepaTypy. Eciin camocTosTenbHO He
yIanoch pa3o0paThCcsi B Marepuane, cHopMyTupyiTe BOIPOCHI M OOpaTHUTECh Ha TEKyIleH
KOHCYJIbTAIIMK WU Ha OirKaliien JeKIUH 3a MOMOILBIO K IPENno/1aBaTeio.

Kaxxnyro Henento oTBoAUTE BpeMsI 1Sl IOBTOPEHUS IIPOMIEHHOTO MaTepualla, IpoBepsist
CBOM 3HAHMS, YMEHUS U HaBBIKU 110 KOHTPOJIBHBIM BOIIPOCAM U TECTAM.

10.3. BoinosiHeHHe MPAKTHYECKUX PaldoT.

[To Hambosee cIOXHBIM MpobdIeMaM yu4eOHOU AUCIUTUIMHBI IPOBOSTCS MPAKTUICCKHE
3aHaTud. VX rinaBHOU 3ajaveil ABIsETCS YriyOJIeHHe U 3aKperyieHHe TeOPEeTUYECKUX 3HAHUN Y
o0yyJaromxcs.

[IpakTHueckoe 3aHITHE MIPOBOJUTCS B COOTBETCTBHM C IUIAHOM. B miiaHe yka3bIBaroTCs
TeMa, BpeMs, MECTO, LEIH M 3aJa4d 3aHATHS, TeMa JIOKIaaa W pedepaTUBHOTO COOOIIEHUS,
oOcyxgaembple BOmpochl. JlaeTcs cHUCOK 00sA3aTeIbHOM U JOMOJHUTEIBHOW JIMTEPaTypBhl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 00y4arOmMUXCs K 3aHATUIO BKIIIOYALT:

-320J1aroBpeEMEHHOE 03HAKOMJICHUE C TUTAHOM 3aHSTHS;

-U3y4E€HHE PEKOMEHI0BAaHHOM JIUTEPATYPhl U KOHCIIEKTA JICKIIHIA;

-TIOJITOTOBKY TOJIHBIX W TIYOOKUX OTBETOB IO KaXKIOMY BOIPOCY, BEIHOCHUMOMY IS
o0cyxIeHust;

-TIOJITOTOBKY JIOKJIaaa, pedepara Mo yKa3aHHIO IMPEToIaBaTels;

[Ipy mpoBeneHUM MPAKTUYECKUX 3aHATHH yaensercs ocoboe BHUMAaHME 3aJaHHsIM,
MIPEIITOJIATAFOIINM HE TOJIBLKO BOCIIPOU3BEICHNE 00YJIAOIIUMUCS 3HAHUH, HO ¥ HAIPaBJICHHBIX Ha
Pa3BUTHE Y HUX TBOPUYECKOIO MBIIUICHUS, HAYYHOTO MUPOBO33peHHUs. [[1s1 nyuniero ycBoeHus u
3aKpeIUICHUs] MaTepHralia o JAHHON TUCIUIUIMHE TIOMUMO KOHCIIEKTOB JICKIIHA, 00yJaronIiuMCs
HEO0OXOIMMO Hay4UThCs paboTaTh ¢ 00sS3aTeNbHON U JOMOIHUTENBHON uTeparypoit. 3yuenue,
JTUCIUTITMHBI MPEIIOoJIaraeT OTCIASKHUBAHNE TyOIUKAINI B IEPUOANYECKUX U3AHUSAX U PadOTy C
INTERNET.

[lenecooOpa3HO rOTOBUTHCS K MPAKTUUECKUM 3aHATHSAM 3a 1-2 Hejenu 10 uX Hayvama, a
MMEHHO: Ha OCHOBE U3Y4YE€HHS] PEKOMEHJIOBAHHON JIMTEPATYpPhl BHINKCATh B KOHTEKCT OCHOBHBIE
KaTeropuH M MOHATHUS M0 y4eOHOHN JUCIUIUIMHE, TIOJITOTOBUTHh Pa3BEPHYTHIE TUIAHBI OTBETOB U
KpaTKOe CoJep)KaHHWE BBIMOJMHEHHBIX 3afgaHuil. OOydaromuiics AOKeH OBITh TOTOB K
KOHTPOJIbHBIM ~ OIIpOCaM Ha KaxXJIoM y4yeOHOM 3aHsATuu. OpoOpsiercs W MHOOMIpsSeTcs
WHUIIMATUBHBIC BBICTYIUICHUS C IOKIaaMU U pedepaTamu 1Mo TeMaM MPaKTHUECKUX 3aHSATUH.

10.4. TToaroroBka 10KJIAA0B, (PMKCHPOBAHHBIX BBICTYIICHHI 1 pedepaTos.

[Ipu moaroToBke K JOKJIANy MO TeMe, yKa3aHHOW IMpernojaBaTesieM, O0ydYaroIuics
JOJKEH 03HAKOMUTBCSI HE TOJIBKO C OCHOBHOM, HO M JOTOJHUTEIbHON JINTEPATYPOIl, & TAKXKE C
MOCIEAHUMH MyOIMKAIUsAMHU 10 3TON TeMatuke B ceT MHTepHer. Heo6XoauMo MoAroToBUTH
TEKCT JI0KJIaJa U WUIFOCTPATUBHBIM MaTepuai B BUAE Npe3eHTanuu. Jlokinaa JOHKEeH BKIIOUATh
BBEJICHHE, OCHOBHYIO 4acTh W 3akitoueHue. Ha poxmam otBoaumtcs 10-15 muHyT ydeOHOTO
BpeMeHU. OH J0JDKeH OBbITh HAy4YHBIM, KOHKPETHBIM, OIpPEIEIeHHBIM, TNTyOOKO PacKpBIBATh
poOJIeMy U ITyTH €€ PeIICHHUS.

PexomeHaMu K BHINOJIHEHHIO pedepaTa:

1. PaGota BbINOIHSAETCS Ha OJIHOM cTOpoHE JucTa Gpopmara A 4.

2. Pazmep mpudTa 14, MeXCTpOUHBIN HHTEPBAJ (OAUHAPHBIN).

3. O6bEM paboThl AOKEH cocTaBATh OoT 10 10 15 nucToB (BMecTe ¢ MPUITOKEHUSMU).

4. OcraBisiemMble IO KpasiM JIMCTA MOJII UMEIOT CIEIYIOIINE Pa3MEPBI:

Cnesa - 30 mm; cpaBa - 15 mm; cBepxy - 15 Mm; cHU3Y - 15 MM.

5. Conepxanue pedepara:
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e Tumynousiii 1ucm.
o Cooepoicanue.
e Bseoenue.

BBenenne nomkHO BKIIOYaTh B ce0s KpaTKoe OOOCHOBAaHHME aKTYaJIbHOCTH TEMBI
pedepara. B 3TOii uwacT HEOOXOAMMO TaKKe IOKa3aTh, MOYEMY NTaHHBI BOIMPOC MOXKET
IPE/ICTAaBIATh HAYYHBIH HHTEPEC U KAKOE MOYKET UMETh ITPAKTUYECKOE 3HAYCHUE.

e OcHosHOU Mamepuai.
® 3axmouenue.

3akitoueHue - yactb pedepara, B KOTOpoil (HopMyTHPYIOTCS BBIBOJBI IO maparpadam,
oOpaiaercs BHUMaHUE Ha BBITIOJHEHHE ITOCTaBICHHBIX BO BBEICHHUH 3a/1a4 U LeNeH. 3aKiitoueHue
JOJDKHO OBITh YETKUM, KPATKUM, BBITEKAIOLIIM U3 OCHOBHOW YacTH.

e Cnucox numepamypul.

6. Hymepanus ctpaHuIl mpocTaBisSeTcss B IPAaBOM HI)KHEM YTy, HauWHas C BBEICHHS
(ctp. 3). Ha TuTYnbHOM JMCTE U COAEPKAHUU, HOMEDP CTPAHULIBI HE CTAaBUTHCS.

7. Ha3BaHusi pa3fgenoB M MOAPA3/EIOB B TEKCTE IOJDKHBI TOYHO COOTBETCTBOBATH
Ha3BaHUM, IPUBEAECHHBIM B COJICPKAHUU.

8. Tabmuipl MOMEIAOTCs M0 X0y M3JIOKEHUS, TOJDKHBI UMETh TOPSAKOBBIA HOMEP.
(Hanmpumep: Tabmuna 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabmumax u B TEKCTE CIEIyeT YKPYIHATh SIUHHUIBI H3MEPEHHs OOJIBIINX YUCET B
3aBHCUMOCTH OT HEOOXOIMMOM TOYHOCTH.

10. T'paduku, pucyHKH, TaONUIBI, CXEMBbI CIEIYIOT IIOCIE CCBUIKM HAa HUX U
pacrosaraloTcsi CAMMETPHYHO OTHOCUTENILHO [IEHTA CTPAHHIIBI.

11. B criucke nuTeparypsl yKa3blBaeTCs MOJHOE Ha3BaHUE UCTOYHHKA, aBTOPOB, MECTa
U3JJaHUS, U3/1aTEIbCTBO, TO/I BBIITYCKA U KOJIMYECTBO CTPAHUII.

10.5. Pa3zpa6oTka 3/1eKTPOHHOM NMpe3eHTalUH.

Pacrnipenienennie Tem mpe3eHTAlMU MEXy OOyUYaIOIIMMUCS U KOHCYIbTHPOBAHHE UX TIO
BBITTOJIHEHUIO TTMCBMEHHON pabOThI OCYHIECTBISETCS Takke Kak W 1o pedepary. [Ipucrymas
HOJrOTOBKE MMCbMEHHOM paOOoThl B BUJIE NEKTPOHHON MPE3EHTAMN HEOOX0IMMO UCXOIUTh U3
[eNeil Tpe3eHTallMd M YCIOBHHA €€ TPOYTeHHs, KaK NpaBUJIO, TaKylo padoTy oOydaemble
OpPEICTaBISAIOT MPENoAaBaTeNl0 Ha MPOBEPKY IO HIIEKTPOHHOM IOYTe, YTO HCKIIYaeT
BO3MOXHOCTb JIOTIOJTHUTEIFHBIX KOMMEHTAPHEB U MOSICHEHUH K MPEICTaBICHHOMY MaTepHaiy.

ITo cornmacoBaHuIO ¢ MpernoiaBaTeNeM, MaTepHalbl MPE3CHTAUN 00yYarOIIUNACT MOXKET
npeacraButh Ha CD/DVD-aucke (USB ¢um-gucke).

DOJNEeKTPOHHBIE NPE3EHTAlMM BBINOJHAIOTCS B nporpamme MS PowerPoint B Buze
CJIali/IOB B CJIEIYIOIIEM TTOPSIKE:

-TUTYJBHBIHN JIUCT C 3aT0JIOBKOM TEMBI M aBTOPOM HCIIOJHEHUS NPE3EHTALIUY;

-IJIaH Ipe3eHTanuu (5-6 MyHKTOB -3TO MaKCUMYM);

-0CHOBHas yacTh (He 6onee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBOJ);

OOu1re TpeboBaHUs K CTUIEBOMY O(DOPMIICHUIO MTPE3EHTAINH:

-U3aiH JOJIKEH OBITh TPOCTHIM U JIJAKOHUYHBIM;

-OCHOBHA I1€JIb - YUTAEMOCTh, @ He CyObEeKTHBHAs KpacoTa. [Ipu 3ToM He Ha/10 BIa1aTh B
JPYTYIO KPafHOCTh M THCaTh Ha OEJBIX JINCTaX YePHBIMUA OyKBaMH — HE y BCEX ATO IMOJTydaeTCs
CTHJIBHO;

-IIBETOBAs raMMa JIOJDKHA COCTOSITh He 0oJiee YeM M3 IByX-TPEX I[BETOB;

-BCerja JOJDKHO OBITh J1Ba THUMA CIAWIOB: A TUTYJIBHBIX, IUIAHOB W T.I. U JUIA
OCHOBHOT'O TE€KCTa;

-pazmep mpudTa 1omKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIUHBIIHA
TEKCT);

-TeKCT JOJDKEH OBbITh CBEPHYT 10 KIIOUEBBIX CJIOB M (¢pa3. IlomHble pa3BepHYThIE
MPEIOKEHUS Ha Claijax TaKUX MPE3EHTAalUl HUCIIONb3YIOTCA TOJIBKO NMpU IuUTHpoBaHuu. [Ipn

41



HEOOXOJUMOCTH, B TOJe «3aMETKU K CiaiiaM» MOXKHO MPHUBECTH KPATKHE KOMMEHTAPUU WIIH
MTOSICHCHUS.

-KaXKJIbIM ClIaii]l TOJDKEH MMETh 3ar0JIOBOK;

-BCE CJIAMIBI JTOJDKHBI OBITh BBIJICPKAHBI B OJHOM CTHJIC;

-Ha KQXJIOM CJaii/ie JOHKHO OBITh HEe 00Jiee TpeX UILTFOCTPAIUi;

-CJIaliJIbl TIOJKHBI OBITh MPOHYMEPOBAHBI C YKa3aHUEM OOIIET0 KOJIMYECTBA CIIANIOB;

-HCIIOJIb30BaTh BCTPOEHHBIC A(P(PEKThl aHUMAIIMA MOXKHO TOJBKO, Korja 0e3 3Toro He
00OHTHCE.

OOBIYHO aHUMAITWSI KCTIOJIB3YETCS JUIsl IPUBIICYCHHSI BHUMAHUS CTyliarenei (Hampumep,
MOCJIEIOBATEILHOE TMOSBICHHUE 3JIEMEHTOB JTUArpPaMMBbl).

-CIINCKH Ha Claiijlax He JOJDKHEI BKIIOYATh OoJiee 5—7 3IE€MEHTOB. Eciau siaeMeHTOB
CITMCKA BCE-TaKW OOJIbIIE, MX JIYUIIIE PACIIOIOKUTh B JIBE KOJIOHKH. B TabauIax He TOJDKHO OBITh
0oJiee YeThIpeX CTPOK M YETHIPEX CTOJIOIIOB — B MPOTUBHOM Cllydae JaHHBbIC B Ta0Onuie OyayT
OYCHb MEIIKUMHU U TPYIHO Pa3INIYUMBIMHU.

10.6. MeToauka padoTbl ¢ 00y4alOIIMMHUCH C OrPAHMYCHHBIMH BO3MOKHOCTSIMU
310POBbBSI.

B HHctutyTe co3aHbl crielManbHble YCIOBUS Ui MOJY4YeHUs BbICLIEro 0Opa3oBaHUs
no oO0pa3oBaTeNbHBIM IpOrpaMMaM OOYYAIONIMMHUCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3nopoBbs (OB3).

Jlnsi mepeMenieHusl HHBAJIUIOB M JIMI] C OrPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBBS
CO3JIaHbl CIlelUalIbHbIE YCIOBHS AJIsl OECIpensaTCTBEHHOIO JOCTyNa B y4yeOHbIe NMOMELIEHUs U
JpyTue TOMEIICHUS, a TAK)Ke UX MPEOBIBaHUS B YKa3aHHBIX IIOMEIIEHUSIX C YI€TOM OCOOCHHOCTEH
NCUXO(U3UUECKOTO pa3BUTHS, MHIUBHUYaIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3/10POBbSI TAKUX
oOyJaronuxcsi.

[Ipu nomyyenun oOpa3oBaHHUs OOYYaIOUIMMCA C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3JI0pPOBbS TIPY HEOOXOIMMOCTH MPEAOCTABIISAIOTCS OSCIUIATHO CTICIIHATILHBIC YICOHUKH U yueOHbBIE
nocoOusi, UHas ydeOHas JuTeparypa. Takke MUMeEeTCs BO3MOXKHOCTb MPEAOCTABICHMS YCIyT
ACCHCTEHTa, OKa3bIBAIONIETO OOYYAIOIIMMCS C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBBS
HEOOXO/MMYI0 TEXHMYECKYI0 IIOMOIlb, B TOM YHCIE YCIyr CYpIONEpPEeBOJUYUKOB U
TU(DI0CYpIOTIEPEBOTUUKOB.

[TomyyeHne JOCTYNHOTO M KAuyeCTBEHHOTO BBICHIETO O0pa3oBaHMs JIUIAMHU C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMH 3/IOpOBBSI OOecreueHo IyTeMm co3naHuss B MHcTuTyTe
KOMILIEKCa HEOOXOIMMBIX YCJIOBUI 0OydeHHs JUIs JaHHOM KaTeropuu OO0yYaroLIuxcs.
Wudopmanus O CrenUalbHBIX YCIOBHSAX, CO3JaHHBIX Ui OOYYarOIIUXCS C OTPaHWYCHHBIMU
BO3MOXHOCTSIMH 3/I0pOBbsI, pa3MelleHa Ha caiite HcTuTyTa.

Jliis oOyuenns naBanuoB v aui] ¢ OB3, nMeromux HapyneHus: ONOpHO-IBUTaTEIbHOTO
anmapara 00€CNeYHMBalOTCS M COBEPUICHCTBYIOTCS MAaTepHUaIbHO-TEXHUUYECKHE  YCIIOBHUS
OecCIpernsATCTBEHHOTO JOCTYIa B y4eOHBIE TIOMEIICHHS, TYaJIeTHBIE, IPYTHe TIOMETIEHHSI, YCIOBHUS
uX T1peObIBaHUS B YKa3aHHBIX MOMENICHUSX (Hamuuue JudTa, MaHAYCOB, NOPYYHEH,
pacUIMpPEHHBIX JBEPHBIX TPOEMOB U JIp.).

Jns ajanTanMd K BOCHPUATHIO OOydaromuMHCs HMHBaiauzamu u junamu ¢ OB3 ¢
HApyIIEHHBIM  CIyXOM  CIPaBOYHOTO,  y4eOHOro  MaTepuajia,  IMPeayCMOTPEHHOTO
o0pa3oBaTeNbHONW MPOrpaMMoON MO BBIOpPAHHBIM HAIPABICHHUSM MOJATOTOBKH, 00ECIEUNBAIOTCS
CIIEAYIONINE YCIOBHSI: JJISl JIyYlIed OpHWEHTAlMd B ayJUTOPHH, MPHUMEHSIOTCS CHTHAJIBI,
OTOBEILAIOIINE O Hayale M KOHLE 3aHATHA (CIOBO «3BOHOK» IHILETCS Ha JIOCKE); BHUMaHHE
ciabocnplaniero o0y4aroerocs NpyuBIeKaeTcs MeJaroroM KecToM (Ha IUieHo KJIaaeTcs pyka,
OCYILECTBIISICTCS HEPE3KOe MOXJIONBIBAHKE);pa3roBapuBas ¢ 00yJaroUMMes, eJaror CMOTPUT Ha
HET0, TOBOPHT SICHO, KOPOTKUMHU TTPEUIOKEHUSIMHE, 00eCTIeYrBasi BO3MOXKHOCTh YTSHUS 110 TyOaM.

KomneHcanust ~ 3aTpyAHEHHIl  peueBOro M MHTEIUIEKTYAJIBHOTO  Pa3BUTHUSA
ciabocIpImamuX THBATHAOB 1 vt ¢ OB3 mpoBoANTCS 3a CYET: HCIOTB30BAHUS CXEM, THATrPAMM,
PHCYHKOB, KOMIIBIOTEPHBIX MPE3EHTALUN C TMIEepCChUIKAMHM, KOMMEHTUPYIOIIUMHU OTJENbHbIE
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KOMIIOHEHTBI M300pa’keHUs; PEryJsIpHOTO MPHUMEHEHHs yIpakHEHHH Ha rpadudeckoe
BBIJICJICHUE CYLIECTBEHHBIX MTPU3HAKOB MPEAMETOB U ABJICHUI; 00ecIIedeHNss BO3MOXKHOCTH s
o0yyaromerocsi MOJIYYUTh aAPECHYI0 KOHCYJNbTAI[MIO IO JJIEKTPOHHOW TMOYTEe 10 Mepe
HEOOXOOMMOCTH.

Jlnst agantaiuy K BOCOPUATHIO HHBaMMAaMu U nuamu ¢ OB3 ¢ HapymieHusiMu 3peHus
CIPAaBOYHOI0, yU€OHOr0, MPOCBETUTEILCKOTO MaTepuaa, IpeyCMOTPEHHOro 00pa3oBaTeIbHON
nporpamMmoit MTHcTUTyTa 110 BRIOpaHHOH CIIEMATBHOCTH, 00€CIICUNBAIOTCS CIIEAYIONINE YCIOBUS:
BeZleTCs ajanTtauus o(QUIMaIbHOro caita B ceTu VHTepHEeT ¢ yueToM ocoObIX MOTpeOHOCTEN
MHBAJIUOB 110 3pEHHI0, 00ECTIEYMBACTCS HATMYNE KPYTHOIIPU(TOBOM CIIPaBOYHOM HHPOpMALIUU
0 pacnucaHuM Y4eOHBIX 3aHATHH; B Hadajne y4eOHOro rojga oOydarolluecs: HECKOJIbKO pa3
OpOBOJATCS MO 34aHui0 MHCTUTyTa Ui 3allOMHHAHUS MECTOPACIIONIOKEHHsST KaOWHETOB,
IOMEIIEHUH, KOTOPBIMU OHU Oy1yT MOJIb30BATHCS; NIEAAror, €ro cO0eCeIHUKHU, IPUCYTCTBYIOINE
NPECTABISIOTCS 00yYarOIMUMCs, KaXIblii pa3 Ha3bIBaeTCs TOT, K KOMY IeIaror oopariaercs;
NeMCTBUS, JKECThl, INEpEMEIEHUs] Iefarora KOPOTKO M SICHO KOMMEHTHPYIOTCS; IedaTHast
uHpOpMaLUs TPEAOCTABISAETCA KPYIMHBIM IPH(PTOM (0T 18 IMyHKTOB), TOTaJIHHO O3BYYHBACTCS,;
oOecrieunBaeTcsi HEOOXOIMMBIM ypOBEHb OCBEILEHHOCTH IOMEIICHUH; IpeloCTaBIsIeTCs
BO3MOYKHOCTh HCIIOJIb30BaTh KOMITBIOTEPHI BO BpeMsl 3aHITHN W MPaBO 3alHCH OOBSCHEHUS Ha
JTUKTO(OH (110 kKeJlaHuo 00ydaromerocs).

dopma npoBeieHNs TEKYIIEH U IPOMEXYTOUYHOM aTTecTauuu it ooydaromuxcs ¢ OB3
olpenensercsl MpernojaBaTreieM B COOTBETCTBUU C Y4yeOHbIM IutaHOM. Ilpu HeoOxommumocTu
obygaromemycsi ¢ OB3 ¢ ydeToM ero HHIUBUAYATBHBIX ICUXO0(QU3NIECKUX 0COOCHHOCTEH qaeTcs
BO3MOXKHOCTh IIPOMTH MPOMEKYTOUHYIO aTTECTAlMIO YCTHO, MUCbMEHHO Ha Oymare, MHCbMEHHO
Ha KOMITbIOTEpE, B (pOpME TECTUPOBAHUS H T.II., JINOO MPEIOCTABISACTCS JOTOTHATEIEHOE BpEMs
JUIS HOJATOTOBKH OTBETA.

11. MIEPEYEHb UH®OPMAIIMOHHBIX TEXHOJOI UM, HCMOJb3YEMBIX ITPH
OCYHECTBJIEHMU  OBPA3OBATEJIBHOI'O IIPOLECCA 11O JUCHMIIJIMHE
MOAYJI0), BKJ/IIOYASA TIEPEYEHb TIPOI'PAMMHOI'O OBECHEYEHHUS H
HNH®OPMALMNOHHBIX CIIPABOYHBIX CUCTEM.

IIpy mpoBeneHUM JIEKLMOHHBIX 3aHATUN 10 JUCLMIUIMHE IMPENOAAaBaTelb HCIOJb3YeT
ayJIMOBHU3yalIbHbIE, KOMIIBIOTEPHBIE U MYJIbTUMEANNHBIE CpesicTBA 00yueHus IHcTuTyTa, a TaKxke
JIeMOHCTpalMOHHbIE (IPe3eHTAllMN) U HATJIAHO-MIUTIOCTPALlMOHHBIE (B TOM YHCIIE pa3aTOUYHbIE)
MaTepHabl.

IIpakTueckue 3aHATHS 110 JAHHOW JUCUUIUIMHE IPOBOAATCSA C MCIOJIb30BaHUEM
KOMIIBIOTEPHOTO U MYJbTUMEAUMHOrO 00opyaoBaHus WMHcTuTyTa, IpU HEOOXOIUMOCTH — C
IIPUBJICYECHUEM I10JIE3HBIX ITHTEpHET-pECYpCOB U MMAKETOB MPUKIAJHBIX IIPOIPAMM.

JInneHnsnonHoe Microsoft Windows,
pOrpaMMHO- Microsoft Office,
UH(POPMAIIMOHHOE Google Chrome,
obecrieucHme KasperskyEndpointSecurity
CoBpeMeHHbIE 1. KoncynpTanTt+

npodeccuonanbubie | 2. CnpaBouHas npasoBasi cucrema «["”APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. DnexrponHas 6ubdianoreynas cuctema (35C) OO0 «CoBpeMeHHBIE

CIpaBOYHbBIC U(PPOBBIC TEXHOIOTUI

CHCTEMBI 2. https://elibrary.ru - Hay4nas snekrponnas 6udinoreka eLIBRARY.RU
(pecypchl OTKPBITOTO JOCTYIIA)

3. https://www.rsl.ru - Poccuiickas ['ocynapctBennas bubmmoreka
(pecypchl OTKPBITOTO JOCTYIIA)

4. https://link.springer.com - MexnynaponHas pedepariBHas 0aza
JaHHBIX HAyYHBIX U3AaHui Springerlink (pecypchl OTKpPBITOTO 10CTYyMA)

5. https://zbmath.org - MexnyHnapoaHas pedepaTiBHas 0a3a TaHHBIX

43




\ Hay4HbIX u3nannii ZbMATH (pecypchl OTKPBITOTO JOCTYIIA)

12. HHEPEYEHDb YUYEBHBIX AYJIUTOPUI n OBOPYJIOBAHNMA,
HCHOJB3YEMBIX J5 NMPOBEJEHHMS YYEBHBIX 3AHSATHUN 1O IUCHUIJIMHE
(MOJIYJIIO).

VYyeOHble 3aHATUS MO AUCLUUIUIMHE MPOBOJATCS B CIELUATH3UPOBAHHON ayIUTOPHH,
o0opynoBanHoil 1K, ¢ Bo3moxHOCTAMU TOKa3a npe3eHTauuil. B mpouecce uTeHus JEKUUH,
MPOBEJCHUS CEMUHAPCKUX M NPAKTHUECKUX 3aHATUNA MCIONB3YIOTCS HArjsaHble I[0COOUs,
KOMIUIEKT CJIaii10B, BUAECOPOIUKOB.

[Ipumenenne TCO (ayamo- ¥ BHACOTEXHUKH, MYJIbTUMEIUHHBIX  CPEICTB)
o0ecrieunBaeT MaKCUMaJbHYIO HArJsAgHOCTh, IIO3BOJSET OJHOBPEMEHHO TPEHUPOBATH
pa3juyHble BUIBl PEUYEBON NEATEIHHOCTH, IOMOTaeT KOPPEKTUPOBATh pEUYEBbIC HABBIKU,
CIIOCOOCTBYET Pa3BUTHUIO CIIyXOBOM M 3pUTENIbHOIN NaMATH, a TAKKE YCBOCHUIO U 3aIIOMUHAHUIO
00pa3110B MpaBUIHLHON PeUuH, COBEPIICHCTBOBAHUIO PEUEBbIX HABBIKOB.

Ilepeuens 060pyoosannvix yueoHbIX AyOUmMOpuil u CREYUAIbHbIX NOMEU|eHUTL

Ne 403a KaOuHeT pekiaMbl B CBSI3€H ¢ 00IIECTBEHHOCTHIO

Y4eOHast ayTuTOPHS JJIsE IPOBEIACHHUS 3aHATHH JIEKIIMOHHOTO U CEMHHAPCKOTO THIIA
- TIOCKa

- CTOJI TIPETIoaBaTes

- KpecJyo AJis mpernoaaBaTens

- KOMITBIOTEP

- IPUHTEDP

- TEJICBU30P

- KOMILJIEKTHI y4eOHO Mebenu

- y4eOHO-HaTJISTHBIC TTOCOOMS

- mkad U1 XpaHeHus: ocoouit

[IporpamMmmMHoe obecrieueHue:

Microsoft Windows ({orosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security (JTorosop Ne877/JTH ot 25.05.2016).

Ne 509 JIabopaTopust KOMIBIOTEPHOTO JM3aiiHa,

Y4eOHast ayqUTOPHS TSI TPYIITOBBIX M HHIUBUAYATBHBIX KOHCYIbTAINH, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUHOM aTTecTaluu

- TOCKa

- CTOJI TIpenoaBaTens

- KpecIIo JUIs Iperno/iaBaTess

- CTOJIbI YYCHHUECKUE

- Kpecya ¢ peryampyeMoi BICOTOM

- kiacc 1K, 00beTMHEHHBIX B JIOKATBHYIO CETh, C MOAKIIOYeHHEM K ceTu «HTepHeT»
- IEMOHCTPAIIMOHHOE 000PYI0OBaHHE — MPOEKTOP M KOMIIBIOTEP

- y4eOHO-Har I IHbIC TTOCOOMS

[IporpamMmmMHoe obecrieueHue:

Microsoft Windows ({oroBop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBo6oaHO pacnpoctpansemoe [10),

Kaspersky Endpoint Security (JJorosop Ne877/JIH ot 25.05.2016),

Autodesk AutoCAD ([Torosop Nel110003277872 ot 12.10.2020),

Autodesk 3DSMAX (Jlorosop Ne110003274857 ot 12.10.2020),

Acrobat Pro (JloroBop Ne 64434/MOC4501 ot 04.09.2019),
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Adobe Photoshop ([lorosop Ne 64434/MOC4501 ot 04.09.2019),

Adobe Hllustrator (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

CoreIDRAW Graphics Suite (Torosop Ne 64434/MOC4501 ot 04.09.2019),

Creative Cloud for teams (orosop Ne 64434/MOC4501 ot 04.09.2019),
CnpaBouno-nipaBoBas cuctema «I apant» ([lorosop Nel4-I1J1/2020 ot 31 oktsa0pst 2019 roma).

Ne 404, 511

[TomenieHus a5t CaMOCTOSITETLHON paObOTHI

- KOMIUIEKTHI y4eOHOM Mebemnu

- KOMIIBIOTEpHAs TEXHUKA C MOAKIIIOYCHHEM K ceTh «VIHTepHEeT» u JJOCTYIIOM B AJIEKTPOHHYIO
MH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPENY

[TporpammHOe oOecrieueHue:

Microsoft Windows (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ([loroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6osaHo pactipoctpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016),

CrpaBouno-mipaBoBas cucrema «l apant» (Jorosop Nel4-11J1/2020 ot 31 okts6ps 2019 rona).

Ne 404

bubnuoreka, untanbHbIN 3aJ1 € BBIXOJOM B ceTh MIHTEpHET

- KOMILJIEKTHI y4eOHOM Mebenu;

- KOMIBIOTEpHAs TEXHUKA C MOAKIIOYCHHUEM K ceTh «HTepHeT», JOCTYNOM B AJIEKTPOHHYIO
nH(OPMAaLIMOHHO-00pa30BaTENbHYIO CPEAY U 3JIEKTPOHHO-OUOIMOTEUHYIO CUCTEMY.
[Tporpammuoe obecrieueHme:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cro6osano pactipoctpansiemoe I10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016),

CrpaBouno-npaBoBas cucrema «Iapant» (Jorosop Nel4-11J1/2020 ot 31 okrsa6pst 2019 roxa).

Ne 401

AKTOBBIH 3aJ1 U151 IPOBEJICHHUS HAYYHO-CTYICHYSCKUX KOH(DEPEHIINI 1 MEPOTIPUSATHIA
- CIIeTIMATIM3UPOBAHHBIE Kpeciia IS aKTOBBIX 3aJI0B

- CIIeHa

- TpuOyHa

- DKpaH

- TEXHUYECKHE CPEJICTBA, CIYKAIIHe [T MPEACTABICHUS MHPOPMAITUU OOJIBIION ayTUTOPUN
- KOMIIBIOTEP

- IGMOHCTPAIIMOHHOE 000PY/IOBaHKE U ayINOCHCTEMA

- MUKpPO(OHBI

[IporpammHuoe obecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oaHo pactipoctpansemoe [10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016).
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[Tomemienue as XpaHeHHs ¥ MPOPUIAKTUYECKOT0 00CTyKUBaHUS yueOHOTO 000PYJOBAHUS
- CTeJUTAXH

- yaebHOE 000pyI0BaHNE

Pa3zpadorunk: Illapkosa U.B.
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