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1. HANMEHOBAHUE U HEJb OCBOEHUA JTUCHUIIJIINHBI (MOAYJIS).

VYyeOnass gucuumimHa «MeEHEIKMEHT B CepBUCE» H3ydaeTcsl OO0y4yarouuMucs,
OCBaMBAIOUIMMHU 00pa3oBareibHy0 IporpaMmy «CepBUC B MHIYCTPUU MOJBI M KPacoTbl», B
cooTBeTcTBUU ¢ DenepanabHbIM TOCYJApCTBEHHBIM 00pa30BaTeNbHBIM CTaHAAPTOM BBICIIETO
oOpa3oBanus — OakanaBpuar no HampasieHHio noaArotoBku 43.03.01 CepBuc, yTBEpKICHHBIM
npuka3zoM MunHCTepcTBa 00pasoBanus U Hayku PD ot 08.06.2017 r. Ne 514 (®I'OC BO 3++).

VYyeOHas aucuuminHa «MEHEIKMEHT B CEpBHUCE» SBISETCS OJHOM M3 BaKHEHIINX
JUCIUIUINH B CTPYKTypE COLIMAIbHO-TYMaHUTAapHOro 3HaHUA. OHa SBISETCS TEOPETUUYECKOU
0a30i Iy M3ydyeHHs] BUJOB JAEATEIBHOCTH B WHAYCTPHUH MOJABI M KpacoTbl Ijs OyayIiero
CHEIHAJIMCTa M0 OPraHU3aIMH [TOCTIIPOIAXKHOTO 00CTYKUBAHUS U CEPBUCA.

Lesn ocBoeHMsi TMCHMILUIMHBI: (OpMUpOBaHHME y CTYACHTOB CHUCTEMbI 3HAaHUU 00
OCHOBHBIX  NpPHUHLHMIIAX  YOPaBIEHUS  MOPEANPUATHEM, OCYILECTBISIONIMM  CEPBUCHYIO
NeSTeIbHOCTh, a Takke (OPMHUPOBAHHME TIPEACTABICHUMH 00 OpraHu3aluyd CHCTEMBI
00CTyXKUBaHUS KJIMEHTOB.

3agayd  QMCHMIUVIMHBI: TIPUOOpETEHHE  CTYJEHTaMM 3HAaHUM O  CYIIHOCTH
MEHE/P)KMEHTa, OCHOBHBIX TMOJAXOJaX ¢ TNPUHIUNAX YOpPaBIEHUS, METoJaX MPUHATHS
YIPABJICHYECKUX PEHICHUH, TEHACHIUSAX U OCOOCHHOCTSIX Pa3BUTHS MEHEIDKMEHTA; M3ydeHHEe
CTyJIEHTaMH OCOOCHHOCTEH YIpPaBIIEHYECKOW NEATEIbHOCTH Ha MPEeanpHusITHu cepbl yCiyr, eé
COJIEp’)KaHUsl B YCIIOBUSIX PBIHOYHBIX OTHOIIEHUN M IKOHOMHUKH, OCHOBAaHHOW Ha 3HAHUSAX;
BBIpa0OTKa Yy CTYJACHTOB YMEHHMs aHAJIM3UPOBATh W AMATHOCTUPOBATH KOHKPETHBIC CUTYaIUH,
CTaBUTh LM, 33/1a4l; HAXOJUTh METOJbl UX PEIICHUs, UCIOIb3Ysl IIYOOKHE 3HAHUSI TEOPUU U
MPAKTUKU YIPABICHHUS B COUYETAHUH C TBOPYECKUM MOIXOJOM M METOJaMHU KpPEaTHBHOTO
MEHEKMEHTa, HalpaBJIeHHBIMH Ha 3()()EeKTHBHOE WCIIOJIb30BaHME MOTEHIMAla COTPYAHUKOB
CEPBHUCHBIX MPEANPHUATHI; TPUOOpEeTEeHHE CTyJEeHTaMH TMPAKTUYECKUX HABBIKOB BBIOOpa
ONTUMAJBHBIX TEXHOJIOTUH MEHEIKMEHTAa; pa3BUTUE Yy CTYIEHTOB HAaBBIKOB TBOPUYECKOIO
WCIIOJIb30BaHUsl MPUOOPETEHHBIX 3HAHUN, YMEHUI M HABBIKOB MPHU U3YUEHUU JPYTUX YUEOHBIX
KYpCOB U IUCLUILINH CIIEHUATbHOCTH.

N3ydyenne y4yeOHOW NUCHUIUIMHBI HAIPaBJICHO Ha TOJATOTOBKY OOYYalOIIUXCS K
OCYIIECTBJIEHUIO JEATEIbHOCTH MO OpraHU3alK MOCTIPOIaXXHOTO 00CTYKUBAaHUS U CEpBHUCA B
COOTBETCTBUM C  TNpodeccHoHanbHbIM  cTaHaaproM "CroeuumanucT 1O  OpraHM3aluu
MOCTIIPOJIAXKHOTO 0OCTYKMBaHUS U cepBUca’, yTBEPKICHHBIM IpHKa3oM MHHHCTEpCTBa Tpyaa
u couuanbHON 3amuThl PO ot 31.10.2014 1. N 864H, BBIIONHEHHIO OOOOIIEHHON TPYIOBOIA
(GYHKIIMM «OpraHu3alusi M KOOPAMHALUS COBMECTHOM JESTEIbHOCTH COTPYIHUKOB IIO
00€CNeyeHnI0 TOCTHPOJAKHOTO OOCIY)KHBaHUS U CEpBHCAa HAa YPOBHE CTPYKTYpPHOTO
noapazaenenus (ciyx0sb1, otaena) (kog B), BeimonHeHno TpynoBod GyHKIMM "OpraHu3aIus
IPOIIECCOB aHaJIM3a TPeOOBaHUN K MOCTIPOJAKHOMY OOCITYKMBAaHHUIO U CEPBHUCY U YIpaBICHUE
B3aMMOOTHOUIEHUSIMM ¢ moTpebutensmMu  npoaykuuu  (xkox  B/01.6), "paspabotka
OpPraHM3al[MOHHBIX CXE€M, CTaHJapTOB M IPOLEAYP U BBIINOJHEHUE PYKOBOACTBA IPOLECCAMU
MOCTIPOJAKHOTO 00CTYKHUBaHUs U cepBuca (kox B/02.6).

2. NEPEYEHbD INIAHUPYEMBbIX PE3YJIBTATOB OBYUYEHUSA o
JANCHUIIVIMHE, COOTHECEHHbLIX C IIJNIAHUPYEMBIMU PE3YJbTAMHN OCBOEHMUSI
OBPA30OBATEJIbHOM ITPOI'PAMMBI.

B pesynaprare oOyueHMS 1O JAMCHUIUIMHE OOydaromuecs JOJDKHBI — OBIAJETh
CIICAYIONIMMH KOMITETEHITHSIMU:

OIIK-2 CnocobGeH oOCyleCTBISATh OCHOBHBbIE (YHKIIMM YHpPaBICHUS CEPBUCHOM
NeSITeTHHOCTHIO

Ko
®opmupyemas A
IInannpyemsle pe3yJbTaThbl 00y4eHUsI pe3yJibTara
KOMIIeTeH I Usl
00yueHust
OIIK- 2 OCHOBHbIE (DYHKIIUH YIIPABJICHUS CEPBUCHOU OIK-2 — 31
Crioco0eH OCYIIECTBIISITh 3HaTh JIeATeNIbHOCTBIO Ha NPEIPHATHIX HHAYCTPUU MOJIBI B
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OCHOBHBIE (DYHKLIUH KpacoThl;

YTIPaBIICHUS CEPBUCHON METO/Ibl MOTHBALIMU M CTUMYJIMPOBAHUS IIepcoHala
eI TeTbHOCTHIO TIPEIIPUATHIA HHIYCTPUHA MOJBI M KPACOTHI IPH OIIK-2 - 32
OpTaHM3aINN KINEHTCKOTO CEPBHCA;

MIPUHAMATh YIPABJIECHUYECKHUE PEIICHNUS TPY OpPraHU3alnu
CepBUCHOH NeATENFHOCTH Ha mpeanpuatusax uanycrpun | OIIK-2 - V1
MOJIbI M KPacOTHI;

METO/bI MOTHBAIIMY W CTUMYJIHPOBAHUS IIEpCOHATIA
TIPEIIPUATHA HHIYCTPUHA MOJBI M KPACOTHI IPH OIIK-2 - V2
OpTaHM3aINN KINEHTCKOTO CEPBHCA;

HaBBIKAMH TPHHATHA YIIPABICHUYECKUX PEIICHUH
CEPBHUCHOU IEATEIbHOCTBIO HA NIPEAIPUATHAX OIIK-2 - B1
WHJTyCTPUH MOJIBI U KPacoThl;

HaBBIKAMHM MOTHBALIMHU U CTUMYJIUPOBaHHS IIEpCOHAA
NIPEANPUATUI UHyCTPUHU MOJBL U KPACOTHI IIPU OIIK-2 - B2
OpraHM3aIMy KINEHTCKOTO CEPBHUCA;

YMmern

Baagernb

3. MECTO JUCIHHUIIJIMHBI (MOAYJisl) B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOI'PAMMBI.

b1.0.22 «MeHEeIKMEHT B CEpBUCE» SBIACTCS IUCHUILUIMHON O00s3aTeIbHON YacTH
brnoka 1 ydyeOHoro mnaHa W M3ydaeTcss OOy4alOUIMMKCS TPEThETO Kypca B ISITOM CEMECTpe
04YHOH (hopMBI 00yUeHUs (TIOIHBIA CPOK OOyUCHHUS).

2.1. TpeGoBaHus K MpeABAPUTEIbLHON MOATOTOBKE 00YYAKOIIETOCH:

Tembl nucuuIIMHBL «MEHEPKMEHT B CEPBUCE» CBA3AHBI C COOTBETCTBYIOIIUMH TEMaMHt
JUCHUIIINH «MapKeTuHT B cepBHce», «OCHOBBI MPEIITPUHAMATEILCKON IEATEIBHOCTHY» YTO
crocoOCTByeT OoJiee TUIOJOTBOPHON pabOTe CTYEHTOB HAJl TBOPYCCKIUMHE IMPOCKTAMH.

2.2. JIucuumimHbl (MOAYJH) M NPAKTHKH, JJIA KOTOPHIX OCBOCHHME JAHHOM
AUCHUIIMHBI (MOIYJis1) HE0OX0AMMO KaK MpeanecTByolee:

Pe3ynbrarel ocBoeHUsA AUCUHUIUIMHBI «MEHEIKMEHT B CepBUCE» SIBISIOTCA 0a30i s
MIPOXO0KICHUSI IIPOU3BOJICTBEHHON MTPAKTUKH.

PasButne y oOydaromuxcsi HaBBIKOB KOMAaHIHOW pPalOThI, MEXIMYHOCTHOM
KOMMYHUKAIUU, TIPUHATHS PEIICHUH, JHAEPCKUX KadecTB 00€CIeunBaeTCsl YTCHHEM JICKIIUM,
MPOBEJCHUEM CEMUHAPCKUX 3aHSATHH, COJep)KaHUE KOTOpPHIX pa3paboTaHO Ha OCHOBE
pe3yJabTaTOB HAYYHBIX HCCIEIOBAHHM, MPOBOAUMBIX MHCTUTYTOM, B TOM YHCIE C YYETOM
pPETHOHANIBHBIX ~ OCOOCHHOCTEH  MpoQeCCHOHANBHOW  AESTENbHOCTH  BBIMYCKHUKOB |
noTpedHocTel paboTonaTenei.

Pa3Butne y oOy4arommxcs HaBBIKOB KOMaHIHOW pabOThl, MEXKIMYHOCTHON
KOMMYHUKAIIUW, TIPUHATHAS PEIICHUH, JIUJEPCKUX KA4eCTB OOECTIEUMBACTCS UYTEHUEM
WHTEpaKTUBHBIX Jekiuid mo 1,4,5,8,9,10 temam, mpoBeneHHEM MPAKTUYECKUX 3aHATHH 10
temam 2,3,9,10.

4. OBBEM JIUCHHHUIIJVIMHBI (MOAYJIsA) B 3AYETHBIX E/JUHHUIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHWYECKHUX YACOB, BBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOUIUXCs C IIPEIIOJABATEJIEM (IIO BUJIAM
YYEBHbBIX 3AH$[TI/II71) N HA CAMOCTOSATEJIBHYIO PABOTY OBYUAIOHIUXCSI.

JucuunnuHa npeanonaraet uzydenue 10 tem.

OO011ast TPYI0EMKOCTh AUCIUILTHHBI COCTAaBIsAET 8 3auéTHBIX eaunuil (180 gacos).

Oo0masn B ToM unciie KOHTaAKTHas padoTa ¢
®opma TPYAOEMKOCTh npenoaaBaTeyieM can. BHT

Ne cemMecTp Kyp.pa6/

o00yJeHnst B JIEKIIAH |CeMHHAPBI, paéoTa |KOHTpOIA
B 3.€. BCET0 KOHTP.
yacax 3
pa6

1 |Ounas 5 | 5 | 180 | 90 30 60 63 | Jlamen
(27 gaca)
2 | OyHO-3204HAas 6 5 180 60 20 40 93 DKk3aMeH
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(27 gaca)

5 4 144 16 6 10 128
3 | 3aounas DK3aMeH
36 21 (9 gacos)
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5 cemecTp
OIIK-2-31
OIIK-2-32
TEMA 1. Poxb u MecTo yciyr B 14 8 2 6 6
COBPEMCHHOM MEHE[KMEHTE.
TEMA 2. OCHOBBI CEpBUCHOTO OIIK-2-V1
MEHEHKMEHTA. 14 8 2 6 6 OIIK-2-V2
TEMA 3. TlpoekTtupoBanue OIIK-2-B1
3¢ HEKTUBHOrO CEPBUCHOTO 17 10 4 6 7 | OIIK-2-B2
MEHEKMEHTA.
TEMA 4. ®ynknus opraHu3amuu B OIIK-2-B1
CHCTEME YIPABJIEHUS B CEPBUCHBIX 17 10 4 6 7 | OIIK-2-B2
OpraHu3aIsX.
TEMA 5. MotuBarus u OIIK-2-32
CTUMYJIMPOBAHKE TIEPCOHANA B 17 10 4 6 7 | OIIK-2-Y2
CEpPBUCHBIX OPraHU3aLNsX. OIIK-2-B2
TEMA 6. Heo6xoauMocTh OIIK-2-31
OCYIIECTBIICHUS KOHTPOJIS B 14 8 2 6 6 |OIIK-2-V1
OpraHu3aiuu. OIIK-2B1
OIIK-2-31
J"fpl;:l\é[Ach.aCOBpeMeHHme KOHIIETIITUN 14 8 2 6 6 OMNK-2-Y1
fiepersd. OMK-2B1
TEMA 8. KommyHuKkanuu B OI1K-2-31
OPraHH3aIHH. 14 8 2 6 6 |OIK-2V1
OIIK-2B1
OIIK-2-31
THE hfzgﬁilzﬁsfneemeﬂﬂﬁ 16 10 4 6 6 OIK-2V1
yop P ' OMK-2B1
OIIK-2-31
TEMA 10. Crpareruueckoe 5 16 10 4 6 6 OMK-2-Y1
pa3BHUTHE CEPBUCHBIX OPTraHU3aIHi. OIK-2B1
DK3aMeH 27 27
HTtoro 180 90 30 60 27 63




OuHo-3204Hast popma o00yueHnst
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OIIK-2-31
OIIK-2-32
TEMA 1. Ponb u MecTo yciyr B 15 6 2 4 9
COBPEMEHHOM MEHEI[KMEHTE.
TEMA 2. OcHOBBI CEPBHCHOTO OIIK-2-Y1
MEHEIKMEHTA. 15 6 2 4 9 OIIK-2-V2
TEMA 3. IIpoextupoBaHue OIIK-2-B1
5} HEKTUBHOTO CEPBUCHOTO 16 6 2 4 10 |OIIK-2-B2
MEHEKMEHTA.
TEMA 4. ®yHKIMS OpraHu3aiuy B OIIK-2-B1
CHCTEME YNPABJIEHHS B CEPBUCHBIX 16 6 2 4 10 |OIIK-2-B2
OpraHM3aIHsX.
TEMA 5. MoTuBarus u OIIK-2-32
CTUMYIMPOBAHKE IIEPCOHANA B 16 6 2 4 10 |OIIK-2-V2
CEPBHUCHBIX OpraHU3alusIX. OIIK-2-B2
TEMA 6. Heob6xonumMocTs OIIK-2-31
OCYILIECTBIICHHUS KOHTPOJIS B 15 6 2 4 9 |OIIK-2-V1
OpraHu3aluu. OIIK-2B1
OIIK-2-31
TEMA 7. CoBpeMeHHbIE KOHUENIUI 15 6 2 4 9 OMNK-2-Y1
JHUIEPCTBA. OIK-2B1
TEMA 8. KoMmmyHUuKammu B OIIK-2-31
OpraHu3allkHy. 15 6 2 4 9 |OIIK-2Y1
OIIK-2B1
OIIK-2-31
TEMA 9. Ilpunsarue 5 15 6 2 4 9 |omnkavi
YIPaBICHYCCKUX PEIICHHUH. OIK-2B1
OIIK-2-31
TEMA 10. Ctparerudeckoe 5 15 6 2 4 9 OMK-2-Y1
pa3BUTHE CEPBUCHBIX OPTaHU3AIHA. OINK-2B1
IK3ameH 27 27
HTtoro 180 60 20 40 27 93
3aounas popma oOyueHnust
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TEMA 1. Poib 1 MECTO yCIIyT B | 18 | 2 | 2 | | | | 16 | OIIK-2-31
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COBPEMEHHOM MEHEKMEHTE. OIIK-2-32
TEMA 2. OCHOBBI CEPBHCHOTO 18 2 2 16 OIIK-2-Y1
MCHEIKMEHTA. OIIK-2¥2
TEMA 3. TIpoextupoBanune OIIK-2-Bl
5(GPEXTUBHOrO CEPBUCHOTO 18 2 2 16 |OIIK-2-B2
MCHEIKMEHTA.
OIIK-1 31
TEMA 4. ®yHKuns OpraHu3aiyy B ggﬁj 3,21
CHCTEME yIPABIECHHS B CEPBHCHBIX 18 2 2 16 OIK-1 V2
OpTaHM3aIMAX. OITK-1 B1
OIIK-1 B2
TEMA 5. MotuBanus u OIIK-2-32
CTUMYJIMPOBaHUE IIEpCOHANA B OIIK-2-Y2
CEPBHUCHBIX OpraHu3alusX. 18 ) 2 16 OIIK-2-B2
TEMA 6. Heo6xoaumocTb OIIK-2-31
OCYILIECTBJICHHS] KOHTPOJIS B OIIK-2-V1
OpraHu3anuu. OIIK-2B1
OIIK-2-31
TEMA 7. CoBpeMeHHbIE KOHLIENIUI 18 2 2 16 | OMK-2-V1
JIMIEepCTBA. OIK-2B1
OIIK-2-31
E;?}%iuﬁwwmaum ? 18 2 2 16 |OIK-2Y1
) OIIK-2B1
TEMA 9. IIpunsiTue ynpaBieHYeCKUX 8g§:§:§’11
pELICHUH.
I1K-2B1
18 2 2 16 8HK-2-31
TEMA 10. Crparerndeckoe pa3BUTHE OIK-2-Y 1
CEPBUCHBIX OpPraHU3aLuu. OIK-2B1
Bcero 3a cemectp 144 16 6 10 128
6 cemecTp
IK3aMeH 36 9 27
Bceero 3a cemecTp 36 9 27
Hroro 180 16 6 10 9 155

5. COJIEP)KAHME JUCHUIUIMHBI (MOJYJIS), CTPYKTYPUPOBAHHOE IO
TEMAM (PA3/IEJIAM).

Tema 1. Posib 1 MeCTO yC/Iyr B COBPEMEHHOM MEHeIKMEeHTe.

3HayeHWe YycIayr B COBPEMEHHOM OOIIECTBE JWHAMMYHOCTh CpPEAbl  YCIYT.
[Ipeanocbuiku pocta 3¢G(HEKTUBHOCTH MEHEIKMEHTa c(epbl YCIyr B H3MEHSIOUIEHCS Cpele.
OCHOBBI TEOPHM CEPBUCHBIX IPOLIECCOB M CHUCTEM. AHAIU3 IPUPOIBI YCIYT. YTpaBiIeHUE
cepBHCHbIMU omnepanusiMu. CepBuc Kak mpoiiecc. Poiib 1 MECTO CEpBUCHBIX B3aMMOJECUCTBUIN B
onepauusax. CHUTyallMOHHBIE TPYAHOCTH M KOH(MIMKTHI BO B3aMMOJAEHCTBHSIX IepCOHaNa M
noTpeduteneit. Kouuenuuu cepBrca, OPUEHTUPOBAHHOTO HA TOTPEOUTENS] W JOXOJHOCTH
CEPBHCHBIX KOMITaHUH.

Tema 2. OCHOBBI CEPBUCHOI0 MEHEIKMEHTA.

PeBomronus ycayr ¥ cMeHa ynpaBieHUYecKuX napaaurm. CepBHCHas OpUEHTALUs U
HOBasi KOHQUIypalus COBPEMEHHBIX OpraHu3allMii: CEeTeBble€ OTHOUIEHHS M BUPTyaJlbHbIE
koprnopauuu. CyHOiHOCTE M COAEpXKaHUE CEPBHCHOIO MEHEKMeHTa. [loHsATHE cepBHCHOTO
MeHeKkMeHTa. CoBpeMeHHbIE 1IEHHOCTH W MEepPCHEeKTUBBI (IpeaMeTHas 00JacTb) CEpBUCHOTO
MeHekMeHTa.  CrnenuanbHble  NMpoOJieMbl  CEpBUCHOTO — MeHemkMeHTa.  CepBUCHOE
npoekTupoBanue. MHTepHanmoHanuzauus cepBuca. KauecTBo, NpPOM3BOAUTENBHOCTH U
JOXOJHOCTh cepBuca. CouuanbHble NpPoOJIEMbl CEpBUCHOrO MeHemkMeHTa. CepBucCHas
uHppacTpykTypa. CepBUCHBII MEHE)KMEHT: BO3JIEHCTBUE YCIYT Ha HKOJIOTHUIO U 3/10POBbE.

Tema 3. IIpoekTpoBanne 3¢(PpeKTHBHOrO0 CEPBUCHOI0 MEHEIKMEHTA.




OyYHKIMOHAIBHBIE  B3aUMOJECHCTBUS B  CEPBUCHBIX  opraHuzamusax. DOyHKuus
Mapketunra. @Oynkuus oneparuid. DyHKIWS yOpaBlICHHS YEIOBEYECKMMHU PECYpCaMH.
HccnenoBanust U pa3paboTku. MeToasl MeX(yHKIMOHATBHOW KOOPAWHAIMKA B CEPBUCHOM
MEHEIKMEHTE. MHOTOKpUTEPHUAIbHOCTD MEHEIPKMEHTA CEPBUCHOM OpPraHU3alun: CONEPIKaHNE U
HUCTOYHMKHU MEX()YHKITMOHATBHBIX KOH(JIUKTOB. Meronsl u HallpaBJICHUSA
BHYTPUOPraHU3allMOHHOM KoopauHauuu. llenesble 3amaun M AEUCTBHA IO JOCTHIKCHMIO
BHYTPUOPTaHU3alMOHHOM  KoopauHanuu.  DOpMUpOBAHME  JUIAUPYIOLIEH  CEPBUCHOU
opraHusauuu. THIIONOrHA CEPBUCHOIO JIMAEPCTBA: YPOBHM CEPBHUCHOM JAEATEIBHOCTH.
JlocTrkenue uaepcTBa CEpBUCHOM opranu3anuy. Kadectsa cepBUCHOIO JIMAEPCTBA.

Tema 4. @OyHKUMS OPraHu3alUM B CHCTeMe YNPABJEHHSI B CEPBHCHBIX
OpraHu3anusXx.

OcHOBBI IIpolecca opranu3anuu padoTel koMnaHuy. Crienuanu3anys Ipy BbIITOJIHEHUH
pabotr. Bunbl cnenmanuszanuu. LlenTpanuzanus-geneHtpanusanus. Bunasl neneHTpaau3anuu.
Bnacte, BiacTHBIE IIOJHOMOYMS, OTBETCTBEHHOCTb U JIECJIETHPOBAHHUE IIOJIHOMOYUN B
opranuzammu. Hopma ympasisiemoctu. @opmanuzanusi NoBeleHHs. JlemaprameHTanu3auus.
[TonsiTne OpraHM3alMOHHOW CTPYKTYpbl. OCHOBHBIE BHUABI OPraHU3ALUOHHBIX CTPYKTYP.
VYcnoust s dexktuBHOCTH CTpYKTYp mpeanpustus. COBpeMEHHbIE THUIBI OpPTraHU3AIMOHHBIX
CTPYKTYP.

Tema 5. MoTuBanusi M CTUMYJIMPOBAHUE IIEPCOHAJIA B CEPBUCHBIX OPraHU3alMAX.

Konuennus motuBanuu noseneHus. OcHOBHbIE TeOpUM MOTHBauuu. CoaepKaTelbHbIe
Teopun MotuBaruu. [Tupammpma morpeOHOcTelr A. Macnoy. Teopuss ERG. JIByxdakropHas
moaenb @. T'epubepra. Teopus mnpuoOpereHHBIX mnoTpeOHOcTer JI. MakKnenannaa.
IIpoueccyanpHble Teopun MoTHBauuu.Teopus oxxupanui. Teopust cnpaBemIMBOCTH. Teopus
IToprepa-Jloynepa. MoTuBauuoHHass Teopus MNOAKpPEIIEHUS. Mopaenb  XapaKTepUCTUK
(GYHKIMOHATBHBIX 00S3aHHOCTEH.

Tema 6. Heo0xoauMocTh OCyIIECTBICHHS KOHTPOJISI B OPraHU3aluu.

CyIIHOCTh KOHTPOJISi B OpraHM3alMM. YHIPEKIAroIIUi KOHTPOJb, COIYTCTBYIOILIUN
KOHTPOJIb, KOHTpPOJIb HaJx pe3yapraroM. @OUHAHCOBBI KOHTPOJIbL B  OpPraHU3ALUM.
Bropokpatnueckuii M JICLEHTPAIM30BAHHBIA KOHTPOJb B opraHu3anusx. KoHTponas Hanx
KadecTBOM mpoaykuuu. Metoasl u npuembl TQM. CbanaHcupoBaHHas cuUcTeMa IOKa3aTenei
KaK (popma KOHTpPOJISI Hajd JESATENbHOCTh MPENNpPUITHs. DTalbl OCYIIECTBIEHUS KOHTPOJIbHBIX
byHKUIU.

Tema 7 . CoBpeMeHHbIe KOHLETIIIUM JUAEPCTBA.

Omnpenenenne IuaepcTsa B OpraHu3alvyd. PykoBoauTens W NOJYMHEHHBIE, JHUIEP U
nocnenoBareny. McTouHuku BiacTu jaujaepa B opraHuzauuu. OCHOBHBIE TEOPUU JIMIEPCTBA.
Teopuss yepr. XapaktepHble uepTbl nuaepa. Teopus Kypra JleBuna. ABropuTapHbIi U
JIEMOKpaTUYECKHE CTHIM ynpasiieHus. [loBenendyeckne noaxonasl. MccnenoBanus yHUBEPCUTETA
mrara Oraiio. HccnenoBanuss MUYMIaHCKOrO YHMBEPCHUTETAa. YTIPABIEHYECKas pEHIETKa
brneiika-Moytona. Curyanuonnsle noaxonabl. Teopuss ®. dupnepa. Teopus «yTb-LEIb».
CoBpeMEHHbIE TEOPUH JTUACPCTBA.

Tema 8. KoMmmyHuKkanuu B Opranu3anum.

KoMMyHHKanmy 1 KOMMYHUKAaIIMOHHBIN npouiecc. Kanansl koMMyHuKanuil. Tunonorus
KOMMYHUKAIM{ B OpraHu3ainuu. BepTukanbHble 1 TOPU30HTaJIbHbIE KOMMYHUKAMU. OCHOBHBIE
npoOjaemMbl NpU  OCYHIECTBICHMHM KOMMYHHMKanuid. @opMmanbHble U HepopMajbHbIE
KOMMYyHUKanuu. Cioyxu B oprann3anui. KoMMyHUKAIIMOHHBIE CTHIIH.

Tema 9. IIpunsiTHe ynpaBJeHYeCKUX pPelIeHU

OprannszannoHHoe penieHue. TUmbl OpraHu3alMOHHBIX PEIICHUNH. Y BEpEHHOCTh, PHCK,
HEYBEPEHHOCTb U HEOIPEIEICHHOCTh KAK OCHOBHBIE YCIIOBUS IPOLECCA NMPUHATUS PELICHUMN.
Monenu npunstas pemenHuid. Kiaccudeckas wmonenb.  AJIMHHUCTpaTUBHAsE — MOJECIb.
[TomnTryeckass Moaenb. ODTanbl IpoLEcca NMPUHATHSA pElIeHU. MeToabl NPUHATUS PELICHUM.
Bnusinue MeHemkMeHTa Ha mpolecc NpuHITHS perieHuil. [lo0yxneHne nepcoHana K y4acTuio B
NpUHITHN perieHui. COBpEMEHHBIE MTOAXO0/IbI K MPOLIECCY MPUHATHUS PELICHUI.



Tema 10. Ctparernyeckoe pa3BUTHE CEPBHCHBIX opraHusamnuii. ®opmupoBaHue
KOHKYPEHTHBIX CEpPBUCHBIX CTpaTeruii opraHusanuu. OCOOEHHOCTHM KOHKYPEHTHOM Cpejbl
yciyr. CepBUCHbIE MHHOBALIMM KaK JETEPMHUHAHTA Pa3BUTHUSl CTPATETMUYECKUX BO3MOXKHOCTEU
opranusanuu. CepBHCHasg KOHLENLHUSA KaK HWHCTPYMEHT IPOCKTUPOBAaHUS OpraHU3alud U
pa3paboTku OusHec-cTpaTeruil. THUMONOTHS CEPBUCHBIX KOHKYPEHTHBIX OH3HEC-CTpaTerui.
Crparerun ans riaobanu3alui CepBUCHBIX omepanuil. ['mobann3anus 3KOHOMHUKHM U pa3BUTHE
MEXIYHApPOAHBIX CEPBUCHBIX omepanuil. DakTopsl, 3aTpardBarOLIME IT00ATU3ALUI0 YCIYT.
XapakTepucTuka IJIOOANbHBIX CEPBUCHBIX cTpareruil. CepBUCHblE MAapTHEPCTBA  Kak
MHTETPAaTUBHAsE OCHOBA CTPATErMYECKOrO Pa3BUTHs CHCTEM YIpaBIICHHsS OHM3HEC-TIPOIECCaMH.
CymHocTh U (OpMBI CTPATErHu4ecKOro MapTHEPCTBA CUCTEM YIIPABIICHHUS OM3HEC-TIPOLIECCaMH.
CoBpemMeHHasi mapagurMa IapTHEPCKUX OTHOLIEHWM, €€ XapakTEepUCTUKU M TEHJECHUUU
pa3BUTHSL.

5.1. IlnaHbl CeMHHAPCKUX, IPAKTHYECKHX, J1a00PaTOPHBIX 3aHATHH

Tema. Posib 1 MecTO yCJIyI B COBpEMEHHOM MEHeIKMEeHTe.
1. 3HayeHue yciayr B COBpEMEHHOM O0IIECTBE, AMHAMUYHOCTD CPEJIbl YCIIYT.

2. Ilpennoceuiku pocta 3¢ (HEeKTUBHOCTH MEHEKMEHTa c(hephl YCIyT B U3MEHSIOLICHCS
cpene.
OCHOBBI TEOPHH CEPBUCHBIX MPOLIECCOB U CUCTEM.
AHanu3 npupozsl yCIyr.
VYnpaBieHue cepBUCHBIMH ONEepalUsIMU.
CepBucC Kak mporecc.
Posib 1 MeCTO CEpBUCHBIX B3aUMOJICUCTBUI B ONEPALIUAX

N o ok w

Tema. CyniHocTh M coJep:KaHUe CEPBUCHOTO MeHEeIKMEeHTA.

1. TlonsiTHE CEpPBUCHOTO MEHEIKMEHTA.

2. CoBpeMeHHBIC IICHHOCTH W IEPCICKTUBBI (TMpeAMETHAs 00JIacTh) CEPBHCHOTO
MEHEKMCHTA.

3. CrnenuanbHble TPOOIEMBbI CEPBUCHOTO MEHEI)KMEHTA.

4. CepBucHas ”HOQPACTPYKTypa.

5. CepBUCHBIN MEHEIKMEHT: BO3JCHCTBHE YCIYT Ha SKOJOTHIO U 37I0POBbHE.

Tema. IIpoexTpoBanue 3¢pGPeKTHBHOI0 CEPBUCHOI0 MEHEKMEHTA.
OyHKIHUOHAIbHBIE B3aUMOJICHCTBUS B CEPBUCHBIX OpraHU3ALMSIX.
DyHKIHA MAPKETUHTA.
DyHKIHA Onepanui.
DOyHKIUS YIPABICHUS YETIOBEYECKUMH PECYPCaMH.
Hccnenoanus u pa3paboTKy.
Metoasl MeK()YHKITMOHAIBHOW KOOPIUMHAIIMHN B CEPBUCHOM MEHEKMEHTE.
MHOroKpUTEpUaTbHOCTh MEHEI)KMEHTAa CEPBUCHOM OpraHu3allu: COAEep>KaHue M
HMCTOYHHUKHU MEX () YHKIIMOHATBLHBIX KOH(JIMKTOB.

Tema. @OyHKHUS OpPraHW3allil B CHCTeMe YINPABJEHHUS B CEPBHCHBIX
opraHu3anmsix.

1. OcHoOBBI IIpolIecca OpraHu3anuu padboThl KOMITAHUH.

2. Cnernuaim3anys Py BBITTOJIHEHUH padoT.

3. Bupasl cnenmanu3any.

4. llenTpanu3anus-aeneHTpann3anys. Buasl gerieHTpanu3ammm.

5. BnacTp, B1acTHBIEC MOJTHOMOYHS, OTBETCTBEHHOCThH M JIEJIETUPOBAHNE MTOJIHOMOYHH B
OpraHu3aIiu.

6. Hopwma ympasnsiemocTu.

NoookrwbdPE



7.

dopmanuzanus MoBEACHU.

Tema. MoTuBanusi 4 CTUMYJIMPOBAHME MIEPCOHAJIA B CEPBUCHBIX OPraHU3aLUAX.

NG~ WNE

Konnenius MOTHBaLKU TOBEACHUSI.

OcHOBHBIE TEOPUH MOTHBALIHUH.

ConepxaTenbHble TEOPUU MOTHBALINY.

[Mupamuna norpedHOCTEH A. Macinoy.

Teopus ERG.

JByxdakropnas monens @. ['eprdepra.

Teopust npuoOperennsix norpedHocreit /. MakKnenanna.
[IpoueccyanbHble TEOPUU MOTHUBALIUN

TeMa. KoHTpoJb B opranusanuu.

oL PE

CyIIHOCTh KOHTPOJIS B OPraHU3aLMH.

VYpexaaronuil KOHTPOib, COYTCTBYIOLIUN KOHTPOJIb, KOHTPOJIb HaJ| pE€3YIbTaTOM.
DUHAHCOBBIN KOHTPOJIb B OPraHU3ALHH.

Bbropokparndeckuil U NeLEeHTPaIN30BAHHBIA KOHTPOJIb B OPTaHU3aLUsAX.

KoHTpoib HaJ Ka4ecTBOM NPOAYKLIHH.

TeMa. COBpeMeHHbIe KOHICIIIHUHA JIUACPCTBA.

NGO~ wWNE

Onpenenenne nuaepcTBa B OpraHu3aluu.

PykoBoguTens 1 NOJYMHEHHBIE, TUAEP U MTOCIIEI0BATEIH.
HcTouHuKY BIacTH JUAEpa B OPraHU3aLNH.

OcCHOBHBIE TEOPUH JIUIEPCTBA.

Teopwus uepT.

XapakTepHbIE YePThI JTUAEPA.

Teopus Kypra JleBuna.

ABTOpUTapHBIA U JEMOKPATUYECKUE CTUIIN YIIPABIICHHUS

TeMa. KoMMyHuKanuu B opranuzanmu.

NookrwnpE

KoMMyHMKaIIMy 1 KOMMYHHMKAIIMOHHBIH Ipoliecc.

Kanasbl koMMyHuKanuii.

Tunosorus KOMMyHUKallMi B OPraHU3aLUN.

BepTukanbHble M TOPU30HTAIBHBIE KOMMYHHUKALUH.
OcHoBHbIE TPOOIEMBI TPU OCYLIECTBICHUN KOMMYHUKAIIUH.
Cnyxu B OpraHu3anuy.

KoMMyHMKaIIMOHHBIE CTUIIH.

TeMa. IIpunsiTHe ynpaBjieH4eCKHX pelIeHnH

1.
2.
3.

Opranu3anuoHHOE pelieHune.
Tunsl OpraHu3aIOHHBIX PEIICHHH.
YBepeHHOCTB, PUCK, HCYBEPCHHOCTb U HCONPECACICHHOCTb KaK OCHOBHBLIC YCJIOBUA

nponecca NpuHATHA peH.IeHHfI.

4.

LCoNo O

Mopenu NpuHATHS peLICHUH.
Knaccuueckas Mozens.
AJMUHUCTpAaTUBHAS MOJEINb.
[Tonutnueckas MOJEIIb.

Oransl Ipolecca NPUHATHS pELIEHUH.
Mertozpl NPUHATHS PELICHUN.

TeMa. CrpaTernyeckoe pa3BuTHe CePBUCHBIX OPraHM3aIHIA.

1.
2.
3.

®opMHUpOBaHNE KOHKYPEHTHBIX CEPBUCHBIX CTPATErHUil OpraHU3aliHy.
Oco0eHHOCTH KOHKYPEHTHOM CPeIbl yCIYT.
CepBuCHBIE = WHHOBAallUM  Kak  JETEPMHUHAHTa  pPa3BUTUA  CTPATETMUECKHUX

BO3MOKHOCTEHN OpraHU3alHH.

4.

CCpBI/ICHaﬂ KOHIOCIIHNA KaK HMHCTPYMCHT HNPOCKTHPOBAHUA OpPraHU3aliuu U

pa3pabOTKu OM3HEC-CTPaTeTU.
5. Tunosnorusi CEepBUCHBIX KOHKYPEHTHBIX OM3HEC-CTPAaTETHil.



6. INIEPEYEHD YYEBHO-METOJAUYECKOI'O OBECIIEYEHMA JJIA
CAMOCTOSTEJBbHOM PABOTBI OBYUAIOIUXCS IO JUCHUILIAMHE (MOYJIIO).

OnHUM W3 OCHOBHBIX BHJIOB JESATEIBHOCTH CTYACHTAa SBISIETCS CaMOCTOSTEIbHAs
paboTa, KoTOpasi BKJIIOYAeT B ce0sl U3yUeHUE JIEKLIIMOHHOTO MaTepuana, y4eOHUKOB U y4eOHBIX
nocoOui, MepBONCTOYHUKOB, TIOJATOTOBKY COOOIEHHH, BBHICTYIICHHS Ha TPYIIOBBIX 3aHATHUSX,
BBINOJIHEHUE TPAKTUYECKUX 3adaHui. MeToanka caMoCTOSITeIbHON padoThl MpeaBapUTEIHHO
pasbsCHAETCS IpernojaBaTesieM M B IIOCIHCAYIOIIEM MOXET YTOYHATBCS C  y4eTOM
UH/IMBUYAJIbHBIX OCOOCHHOCTEH CTYICHTOB. BpeMs M MecTo CcaMOCTOATENBbHOW paboThI
BBIOMPAIOTCS CTYIEHTaMM 110 CBOEMY YCMOTPEHHUIO C Y4E€TOM PEKOMEHAALMH MpenojaBaTelis.
CamocrosTenpHyl0 padoTy HaJl TUCHMIUIMHON CIeAyeT HAuyMHATh C HM3Y4YEHHUs INPOrPaMMBbl,
KOTOpasi COJEPKUT OCHOBHbIE TPEeOOBAaHUS K 3HAHUAM, YMEHHUSM M HaBblKaM OOy4yaeMbIX.
OO0s3aTenbHO  Cl€IyeT BCIOMHUTh PEKOMEHJALMU IpernojaBaTeis, JaHHbBIE B XOJ€
YCTAHOBOYHBIX 3aHATHM. 3aTeM — MPHUCTYNaTh K M3Y4YEHUIO OTIEIBHBIX pa3JelioB U TEM B
HOops/IKe, IPEeTyCMOTPEHHOM nporpaMmoii. [Tonyuns npeacraBienne 06 OCHOBHOM COJEpKaHUU
pas3ziena, TeMbl, HEOOXOAMMO H3YyYUTh Marepuag ¢ IOMOIIbl0 ydyeOHuka. llenecooOpasHo
COCTaBHUTh KPATKH KOHCIIEKT WM CXEMY, OTOOPAKAOIIYIO0 CMBICI M CBSI3W OCHOBHBIX MOHSTHH
JAHHOTO pas3jiela U BKIIOYEHHBIX B HEro TeM. 3aTeM IOJEe3HO H3YyYUTh BBIIEPKKU U3
NEepBOMCTOUYHUKOB. [IpH ’KeTaHWM MOXKHO COCTaBUTh HMX KpPaTKWH KOHCHEKT. O0s3areinbHO
CJIeZlyeT 3alKChIBaTh BO3HUKIINE BOIIPOCH], HA KOTOPbIE HE YJal0Ch OTBETUTH CAMOCTOSTENBHO.

Jlia Oonee TOMHOW peanu3aluy LEIM, I[OCTaBICHHOM TMpU H3YYEHUH TEM
CaMOCTOSITENIHO, CTyJAEHTaM HeOOXOJMMbI CBeleHUS 00 OCOOCHHOCTSIX OpraHu3aluu
CaMOCTOSITENIbHOM paboThl; TPEOOBAaHUAM, IPEABSBIISIEMBIM K HEHl; a TaK)K€ BO3MOKHBIM (popMam
U COJEP)KaHMIO KOHTPOJS W  KauecTBa  BBINOJIHAEMOH  CaMOCTOSITEIbHOH  paloThI.
CamocrosTenpHas padoTa CTyIeHTa B paMKax JISHCTBYIOIIEr0 y4eOHOTo TUIaHa 10 peain3yeMbIM
00pa3oBaTeNbHBIM MIPOrpaMMaM pa3IuyHbIX (OpM 00YydeHHUs MpPErosaracT caMOCTOSTEIbHYIO
pabory mO [JaHHOW Yy4yeOHOW JMCHMIUIMHE, BKJIIOYEHHOM B y4yeOHBIM 1miaH. OO0bem
CaMOCTOSITeNIbHOW paloThl (B yacax) MO paccMaTpUBaeMOil ydueOHOM AMCLUIUIMHE OIpenesieH
y4€OHBIM IJIaHOM.

B xoze camocTosTenbHOM pabOThI CTYACHT JOJIKEH:

- OCBOWTH TEOPETUYECKHH MaTepHall MO HM3y4aeMOW IHCHUIUIMHE (OTAETbHBIE TEMBI,
OTJIeNIbHBIE BOIIPOCHI TEM, OT/ENIbHbIE TOJI0XKEHUS U T. [1.);

- IPUMEHUTH MOJTyYCHHBIC 3HAHUS ¥ HABBIKH IS BBITOJIHEHUS TPAKTHYECKHUX 33JaHUH.

CrTyneHT, NpUCTYNArOIMNA K H3YYEHHUIO JaHHOW y4eOHOW JUCLHUIUIMHBL, HOJIydaer
uHpopMaluo 000 Bcex (opMax CcamMOCTOSTENbHOM pabdoThl MO Kypcy C BbLACIEHUEM
00s13aTeNIbHOM CaMOCTOSITENIbHOW PabOThl M KOHTPOJIUPYEMOI caMOCTOSTENbHOI padoThl, B TOM
yHuclie o BBIOOPY. 3alaHus Ui CaMOCTOSITENbHONW pPadOThl CTYAEHTA JOJIKHBI OBITH YETKO
c(hOpMyYIHPOBaHbI, pa3rpaHUUYEHbl 110 TeMaM H3yd4aeMOW IUCIHMIUIMHBIL, U UX 00BEM JOJKEH
OBITh OTIpE/IeTICH YacaMy, OTBEICHHBIMHU B YU€OHOH Mmporpamme.

CamocrodTenbHas paboTa CTyI€HTOB JOJIKHA BKIIIOYATh:

- MOJITOTOBKY K ayAMTOPHBIM 3aHATHIM (JIEKIIUSM, Ta00paTOPHO-TIPAKTHIECKUM);

- mouck (moadop) U U3yuyeHHe JUTEPATYpPhl U JIEKTPOHHBIX UCTOUHUKOB HH(MOpMAIUU
10 MHAMBUIYaJbHO 33JaHHOM MpoOIeMe Kypca;

- CaMOCTOATENIbHYIO pabOTy HaJ OTIACIbHBIMA TEMaMH Y4eOHOH IUCHMIUIMHBI B
COOTBETCTBUH C TEMAaTHIECKUM TIAHOM;

- JIOMalllHee 3aJaHue, MpelycMaTpUBAIOlIee 3aBEepLICHHE MPAKTUUYECKUX ayJUTOPHBIX
pabor;

- MOJITOTOBKY K 3a4eTy WJIM SK3aMEHY;

- paboTy B CTYJCHUECKUX HAYIHBIX 00IIeCcTBaX, KPYy)KKax, CEMUHapax U T.1I.;

- yyacTHe B HAYYHOM U HaAy4HO-METOJMYECcKOil paboTe Kadeapsl, GpaKyabTeTa;

- y4acTHe B HAYYHBIX ¥ HAyYHO-TIPAKTUIECKUX KOH(EPEHIUIX, CEeMUHApaX.
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6.1. 3aganus 19 yriry0JeHus: ¥ 3aKpenJieHnsi NPpuoOpeTeHHbIX 3HAHU I

Kon
Dopmupyemas 3
kommerenuus | Doy oratd atatue
o0yueHust
OIIK-2 Ilepeuens Bonpocos
Cmocoben 1. JlaiiTe CymHOCTD MOHATHS (DYHKIIH YIIPABIICHHS CEPBUCHON
OCYIIECTBIISATH JEATEIBHOCTBIO.
OCHOBHBIE 2. OxapakTepu3yiTe 0COOCHHOCTH CEPBUCHON AEATEIEHOCTH.
GbyHKIMN 3. JlaliTe XapaKTEpUCTHUKY POJI TBOPUECKOTO M aHATUTUIECKOTO MBIIITICHNUS B
YOpaBJICHUS OIIK-2 — 31 | ympaBieHUH.
CEpBUCHOU 4. Y10 cocTaBisieT HOPMaTUBHO-TIPABOBOE 0OECTICUEHHE YIPABICHUS
JEATEILHOCTHIO CEpPBHCHOH JIESITEIbHOCTHIO?
5. OxapakTepu3ylTe pUCK KaK 4YacTh MEHEPKMEHTa (PUPMBI.
6. UTo OTHOCHUTCS] K OCHOBHBIM (DYHKIIMSIM YIIPABJICHUS CEPBUCHON
JIESITENbHOCTh?
Ilepeyenn Bonpocos
1. OxapakTepu3syiTe CylHOCTh CEPBUCHOMN AESITEIHLHOCTH.
2. Kax nmonnMaere yHKIIMOHAIBHYIO MOJENb PyKOBOJCTBA?
OIK-2 — 32 3. Kak moHnMaeTe ynpaBiieHHE IIEPCOHAIIOM B CHCTEME MEHEIKMEHTA

TIPEATIPUATHS cepBHca?

4. Yro Takoe auBepcu(HUKAINST MEHEIKMECHTA?

5. laiite cpaBHUTENBHBIN aHAIN3 TEOPHU TIOTpeOHOCTEH B cepe ceppuca.
6. Uto Takoe MEHEPKMEHT

6.2. 3ananus, HanpaBJieHHbIEe HA (JopMHUPOBaHNe NPO(eCCHOHAIBHBIX YMEHHUI

Kon
dopmupyemas
KoMmmerenuust | Poo) bTara Janane
o0yueHust
OIIK-2 Ilepeyenn 3apanuii
Cnocoben 1. PaccMoTpuTe COBpEMEHHBIC THUITBI OPTaHU3ALMOHHBIX CTPYKTYD.
OCYIIECTBIIATH 2. Oxapakrepu3yiiTe KjIacCU()UKaAIMIO YIPaBIEHUECKHX PoJieii o
OCHOBHBIE MuHnoGepry.
byHKIMN OIMK-2 - V1 3. PaccmoTpuTe COBpeMEeHHBIE KOHLIEIIINH JTHIEPCTBA
YIpaBIeHUS 4. PaccMOTpUTE CHTYallMOHHBIE TPYIHOCTH M KOH(JIMKTHI BO
CEpBUCHOMI B3aMMOJICHCTBHAX U TIOTpeOHuTENeH
JEATeIbHOCTHIO 5. PaccmoTpuTe BIMSHUE MEHEIKMEHTA Ha TIPOLIECC IIPUHATHS PEIICHUI
6. PaccmoTpHTe KITacCHUECKYIO IIKOJTY YIPaBICHUSI.
7. PaccMoTpHTE OCHOBBI ITPOIIECCA OPraHn3aluy paboThl KOMIAHUH
Ilepeuens 3aganuii
1. PaccmotpuTe yrpaBieHHe NIEPCOHAIOM B CHCTEME MEHEPKMEHTa
HpeNNpUsITHS CepBHUCA.
2. OxapakTtepu3yiiTe crieluaibHbIe POOIeMbl CEpBUCHOIO MEHEDKMEHTA.
3. PaccmoTpHTE CEPBUCHBIN MEHEIKMEHT: BO3JCUCTBHE YCIYT Ha SKOJIOTHIO
OIIK-2 — Y2 | u 3n0poBse.

4. IlpencraBbTe KOHIETIIIUN CEPBUCA, OPHEHTHPOBAHHOTO Ha MOTPEOUTENS U
JOXOIHOCTH CEPBHUCHBIX KOMIIAHHH.

5. Oxapakrepu3syite HHGOPMAIMOHHYIO CETh CIIEIHAINCTA Cephl cepBuca.
6. PaccmoTpuTe aAMUHUCTPATHBHYIO LIIKOJIY MEHE/PKMEHTA.

7. OxapakTepu3yiTe CyIHOCTh KOHTPOJISI B OpraHU3aIUH.

6.3. 3aganus, HanpasJieHHbIE HA (GOPMUPOBaHHUE NPOPECCHOHATBHBIX HABBIKOB

dopmupyemas Kon
pMupy pe3yJjbTara 3ananue
KOMIIeTeH s
o0yueHus
OIIK-2 OIK-2 — B1 [IpakTnyeckue 3agaHus
Cnocoben 1. CocraBbTe AHarpaMmy «JIepEBO PEIICHHUI.
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OCYILIECTBIISITH
OCHOBHBIE
¢$byHKIHN
YIIpaBJICHUS
CEpBUCHOMU
JeATEIEHOCTBIO

MOTHBAIUEH.

2. CocraBbTe anropuT™ (HyHKIIMOHATHHON OpPraHU3allMOHHON CTPYKTYPHI.
3. ITocTpoiite MOIEIH CBA3EH MEKIY ITapamMeTpaMu paOdOThl ¥ BHYTPEHHEH

OIIK-2 - B2

CTHJISL [IEPETOBOPOB.

IIpakTnyeckue 3a1aHus
1. IlpencraBpTe ABYXMEPHYIO CXEMY aHAJIH3a OPTaHN3allHOHHON KyIbTYPHI H

2. PazpaboTaTh adropuT™ JIHHEHHOIN OpraHU3aliOHHON CTPYKTYPHI.
3. Pa3paboTaTh aJrOpHUTM JUHEWHO-IITAOHON OPraHU3allHOHHON CTPYKTYPHI.

7. ®OHJ OHEHOYHBIX CPEJACTB VIS IPOBEJJEHUS TEKYIIEI'O KOHTPOJISA
U TPOMEXYTOUHOM ATTECTAIIMH OBYYAIOIIUXCA 110 JUCHHUILIMHE

(MOJIYJIIO).

Ilacnopm ¢ponoa oyenounvix cpeocme

dopmupyemas
KOMIIETCHI U

IInanupyembie pe3ybTaThl 00y4eHUs

DOC
JJISl TEKyLIero
KOHTPOJIS

DOC
s
NPOMEKYTOYHOM
arrecTalum

OIIK-2
Cnocoben
OCYIIECTBIIATH
OCHOBHBIE
¢GbyHKIHN
YIpaBICHUS
CEpBUCHOMU
JEeATEILHOCTHIO

3HaTh

OCHOBHbIE (PYHKIUH
YIIpaBIICHUS CEPBUCHOM
JesATEeIbHOCTBIO Ha
NPEINPHATHAX HHIYCTPHU
MOJBI ¥ KPAaCcOTBI;

OIIK-2 — 31

METOBI MOTHBALIUU U
CTHMYJINPOBaHHUS
[IEpPCOHAIA MPEANPUATHH
WHIYCTPHUU MOJBI U
KpacoThl IPU OPraHU3aLUN
KIIMEHTCKOTO CEPBHUCA;
OIlK-2 — 32

YerHbli onpoc

Bomnpocs! k
9K3aMEHY

Ymern

MPUHUMATH YIIPAaBICHUCCKHUE
pelleHys Ipy OpraHu3auu
CEPBHUCHOM IEATEILHOCTH Ha
HOPENPUATHAX UHIYCTPUU
MOJIbI U KPacOTHI;

OIIK-2 - V1

METOJbl MOTUBALUU U
CTUMYJIMPOBaHUSA IIEPCOHAIIA
IPEANPUATUH UHIYCTPUU
MOJBI U KPacoTbl IIpU
OpraHu3aluy KIUEHTCKOTO
CEpPBHCa;

OIlK-2 - VY2

Pedepar

Bomnpocs! k
9K3aMeHy

Baagern

HaBbIKaMU IIPUHATUS
YIPaBJIEHYECKUX PELIEHUN
CEPBUCHOH EATENbHOCTBIO
HAa IPEIPUATUAX
HUHIYCTPUH MOJBI U
KpacoThbl;

OIIK-2 - B1

HABbIKAMU MOTHUBALIUU U
CTUMYJIMPOBAHUA
[IEpCOHANA NPEANPUATHI
WHIYCTPUU MOJBI U
KpacOThI IIPU OpraHu3alnuu
KIIMEHTCKOTO CEPBHUCA;
OIIK-2 — B2

[IpaxkTnyeckue
3a/1aHus

[IpakTHyeckue
3a/laHus K DK3aMeHy
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Onucanue nokazamenei u Kpumepuee OueéHu6anus Komnemenuuﬁ HaA pas3jiuuHblX ymanax ux
d)opmupoeauuﬂ, onucanue wKajl OueHueaHun

®opmupyemast
KOMIIETCHI U

KpuTepuu oneHuBanusi pe3yjbTaToB

IInannpyemsle pe3yJbTaThbl 00yUeHUS o0y4eHust

2 3 4 5

OIIK-2
Cnocoben
OCYIIECTBIIATH
OCHOBHBIC
¢$byHKIHN
YIIpaBJICHUS
CEpBUCHOMI
JeATENbHOCTHIO

OCHOBHBIE (PyHKIUH
YIIpaBJICHUS CEPBUCHOM
JesTeIbHOCTBIO Ha
HpEIIPHATHAX
WUHIYCTPUH MOJBI H
KpacoTEL;

OIIK-2 - 31 He snaer Yactuuno 3nacT OTIm4Ho

3HaTh

METOBI MOTHBALIUU H 3HAET

3HaeT
CTUMYJIUPOBaHUS
HEPCOHANA MPEANPUATHIL
HUHIYCTPUH MOJBI U
KpacoThbl IIpU
OopraHusanuu
KIIMEHTCKOTO CEPBHUCA;

OIIK-2 — 32

NPUHAMATh
YIIPaBICHYECKUE PEIICHHS
MIPY OpTraHU3alnuN
CEpPBUCHOH ESATEIHHOCTH Ha
MPEANPUATHIX HHIYCTPHA

MOJBI U KpaCOThI;
OIIK-2- VY1 He ymeer Yactwamo |y CBoGoHo

YmMmerb

yMeeT yMeeT
METObI MOTHBALIUHU U

CTUMYJIMPOBaHUS

[IEPCOHAJIA MIPEANPUATHIA

HHIYCTPHH MOJBI

KpacoThI IIpU OPraHU3aALUN

KIIMEHTCKOTO CEPBHUCA;
OIIK-2 - V2

HaBbIKAMU MIPUHATHS
YIIPaBIEHYECKUX
pelIeHnd CEpBUCHON
JIeSITeIIbHOCTBIO Ha
TPEATIPUATHAX
UHAYCTPHH MOJIBI U

KpacoThl;
OITK-2 — B1 YacTuaHO Braneer CBoOogHO

Baagernb

He Bnaneer| Bmameer BJIaICECT
HaBbIKaAMU MOTHBAallUH U

CTUMYJIMPOBAHUA

HIEPCOHAJIA MIPEAIPUATHI

HHIYCTPHH MOJbI U

KpacoTsl IpU

opraHusaluu

KIIMEHTCKOI'O CEpPBUCA;
OIIK-2 - B2

7.1. ®OC pjs npoBeieHUs] TEKYIIEr0 KOHTPOJISI.

7.1.1. 3agauus 1 OHeHKH 3SHAHUN

®opmupyemast Kon
pMupy pe3yJbTara 3ananue
KOMIIETCHIIUA
o0yueHus
OIIK-2 OIIK-2 - 31 Bonpocsl 1Jist yCTHOTO onpoca
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Cnocoben 1.0OxapaxTepu3yiTe METO/BI yIpaBiIeHHs: KOHQINKTaMU.
OCYIIECTBIIATD 2.0xapakTepu3yiiTe OCHOBHBIE METO/BI Pa3BUTHS IIEPCOHAIA.
OCHOBHBIE 3.Uro Takoe scTeTHKa 00CTyKIUBAHUS?
¢GbyHKIHN 4.0xapakTepu3yiTe BUIBI CEPBUCHOMN IESTSIHHOCTH.
YTpaBICHUS 5.Yto BKiIIOUaeT B ceds npodeccnoHanbHas 3THKA U STHKET.
CepBHUCHON 6.0xapakTepu3yiTe STUKY MapPTHEPCKUX OTHOIICHHH.
JEATELHOCTHIO 7.IlpencTaBbTe NPUHIUIBI KIACCH(PHUKAIINN YCIYT U UX XapaKTEPUCTHKH.
Bomnpocsl 11 ycTHOTO onpoca
1./laiiTe MOHSATHE MUKPOCPEHI.
2.Yro Takoe TeOpUU MOTHBALIUH, JTUEPCTBA U BIACTH.
OIK-2 — 32 3.Yro Takoe MPOTHO3UPOBAHUE B MEHEKMEHTE.
4.Yro BIOYaeT B ceOs 9THKaA cepbl cepBUCa U YCIYT.
5.0xapaktepu3yiiTe MeToJibl paOOThI C JTIOJABMH.
6.ITpencraBbTe npoueaypsl NPUHATHS 3P HEKTUBHBIX KaJPOBBIX PEIICHUH.
7.J1aliTe HCTOPHUIO Pa3BUTHUS CEPBUCA.
KpnTeplm OI€HKH BBINNOJIHCHUSA 3aJaHUA
Ouenka Kpurtepnu onesnpanus
OOy4aromuiicst MOJHO W apryMEHTHPOBAHO OTBEYACT Ha BOMPOCHI, OOHAPYKMUBACT
OTan4Ho NIOHMMaHUE MaTephaiga, MOXET OOOCHOBaTh CBOW CYKICHUS, IPHUBECTH
HEOOXOANMBIE IIPUMEPBI, U3J1araeT
MaTepHall IOCJIeA0BaTEeIbHO U IPABUIBLHO
OOyyaronuiicst 1aeT NpaBUIbHBIE OTBETHI HA BOIIPOCHI, HO JomycKaeT 1-2 omubkwy,
Xopomo KOTOpBIE caM K€ HCIpaBIIAeT, HE yMeeT JOCTaTOYHO TIyOOKO W JI0Ka3aTelbHO
000CHOBATh CBOM CYKJCHUS
OOyuaromnuiicss OOHApYKHUBAacT 3HAHWE W IIOHUMAHHAC OCHOBHBIX IMOJIOKCHHU
3aJJaHHbIX BOIIPOCOB, HO M3JaraeT MaTepHajl HEMOJHO U JOIyCKaeT HeTOYHOCTH B
Y10BJIETBOPHTEILHO ONpeNeTICHNN MOHATUN WU

(opMyIHpOBKE MpaBHJ, HE yMEET JOCTaTOYHO OOOCHOBAaTh CBOM CYXXACHHSA MU
TIPUBECTH NIPUMEPHI, N3/1araeT MaTepHaJl HEMOCIEAOBATEIFHO U JOITYCKAET OMIHOKH

HeynoBaerBopurenbHo

OOyyatomuiicst 00Hapy»KMBaeT HE3HAHWE OTBETA HA BOIPOCHI, JOMYCKAET OUIHOKH
B (hOpMyNIMpPOBKE OTpPENEICHNI 1 MPABUII, HCKAXAIOIINE X CMbICI, OECOPSI04YHO
1 HEYBEPEHHO

M3J1araeT MaTepral

7.1.2. 3aganus 11 ONEHKH YMEHUH

Kopn
®opmupyemast 3
wommerenmus | PEYBTATA ajganue
00yueHust
OIIK-2 TemsI pedepaTon
Cnocoben 1. XapakTepHcTHKa 3JIEMEHTOB BHYTPEHHE! W BHEILTHEH CpeZibl OpraHU3aliH.
OCYIIECTBIIATD 2. OxapakTepu3ylTe HEOKJIACCHIECKYIO KOy MEHEKMEHTA.
OCHOBHEIE 3. CyIHOCTb JeSTeIbHOCTH MEHEeKepa.
byRKIIH OIIK-2 — V1 | 4. Oxapakrepusyiite MaKpocpery OpTaHH3aLH.
yHpaBJICHs 5. MeToab! OIIEHKH Ka4ecTBa M3/IeIHH.
. 6. OcoOEHHOCTH B3aWMOCBSI3H U 3aBUCHMOCTH BHYTPEHHEH M BHEIIHEH Cpejibl
CepBHCHON OpTaHH3aIIH.
ACATEILHOCTBIO 7. OcoberHocTH (HYHKIMOHATBHON CHCTEMBI YIIPABJICHHUS.
Temsl pedepaTos
1. CoBpeMeHHbBIE OPraHU3aMOHHO — ITPABOBbIE (POPMBI YIIPABICHHUS.
2. [IpencraBbTe KaHAIBI KOMMYHHUKAINH.
3. OxapakTepu3yiTe KOJIMUYECTBEHHYIO KOy MEHEIKMEHTA.
OIIK-2 — V2 | 4. Onuiure >xM3HEHHBIH LIUKJIA TOBAPA M YCIIYT.
5. OxapakTepu3yiTe MeKJINIHOCTHBIE KOMMYHHKAIIUH.
6. XapakTeprcTHKa COBOKYITHOCTH SIBJICHHUH, COCTABIISIIOIINX OCHOB
TICHXOUarHOCTHYECKOTO TOJIS TMYHOCTH IMOTPEOUTENS.
7. OxapakTepu3yiiTe BHEIIHIOIO CPEAy OpraHu3alnH.
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Kpurepun oneHkn y4eOHbIX AelicTBHI 00y4Yaommxcst (BBICTYIUICHHE C JOKJIA10M, pedepart

1o 00CyK/1aeMOMY BOIIPOCY)

Onenka

XapaKTepHCTHKH 0TBETA 00y4aloIerocs

OTJHYHO

00yJaroImuiics rry0oKO U BCECTOPOHHE YCBOMII MPOOICMY;

- YBEPEHHO, JIOTUYHO, MOCJIE0BATENLHO U IPAMOTHO €T0 U3JIaraet;

- OMHUPAsCh HA 3HAHUSI OCHOBHOM U JOTOJIHUTEILHOM JIUTEPATYPhI, TECHO MPUBSI3bIBACT
YCBOCHHbBIE HAYYHBIE MOJIOKEHUSI C MPAKTUUECKOMN JIESITENbHOCTHIO;

- yMesi0 000CHOBBIBACT M ApIYMEHTHPYET BBIJBUIAEMbIE UM HICH;

- JIeJIaeT BBIBOIBI U 0000IEHNS.

Xopomo

o0ydaroruiics TBEpJ0 YCBOWI TEMY, TPAMOTHO U 110 CYILECTBY M3JIaraeT ee, ONupasich
Ha 3HAHHS OCHOBHOM JIUTEPATyphl;

- HE JTOMYCKAeT CYIIECTBEHHBIX HETOYHOCTEH;

- YBSI3BIBACT YCBOCHHBIC 3HAHUS C MPAKTHICCKOHN NIEATCIHHOCTHIO;

- apTyMCHTHPYCT HayYHBIC TOJI0KCHHUS;

- JIeJIaeT BBIBOJBI U 0000IIEHNS.

YaoBaerBopuTeIbHO

TEMa pacKpblTa HEJOCTaTOYHO 4YETKO M MOJNHO, To ecTh OOydarommuiics OCBOMI
npobieMy, MO CYLIECTBY H3JaraeT ee, ONUpasCh Ha 3HaHHUA TOJNBKO OCHOBHOM
JUTEPaTypHl;

- IOIIyCKAeT HECYIIECTBEHHBIEC OMINOKH M HETOYHOCTH;

- UCTIBITHIBACT 3aTPYAHCHHS B MPAKTUUECKOM ITPUMECHEHUN 3HAHUH;

- c1abo apryMEeHTHPYET HayYHBIE MOJ0XKEHHUS;

- 3aTpyaHsAeTCs B GOpMyIHPOBaHNH BBIBOIOB M 0000IICHHH.

HeynosiersBopurenbHO

oOyuaroluiics He YCBOWII 3HAYUTENFHOH YaCTH MPOOIEeMBI;

- IOITYCKAeT CYIIECTBCHHbIE OIIMOKN U HETOYHOCTH IIPU PACCMOTPEHHUH €¢;
- UCTIBITHIBAET TPYAHOCTH B IPAKTHYECKOM PUMEHEHUH 3HAHUH;

- HE MOXET apr'yMEHTUPOBATh HAY4HBIE MTOJIOKEHUS;

- He ()OPMYJTUPYET BHIBOJIOB U 0000IICHHH.

7.1.3. 3aganus 111 ONeHKH BJIAJCHHI, HABHIKOB

Kon
dopmupyemas
pe3yabTarta 3ananne
KOMIIeTeH U
00yueHust
OIIK-2 IIpakTHyeckue 3aganus
Criocoben 1.IlpeacraBbTe aNrOpUTM LEHTPAIM30BAHHO-(YHKIIMOHAIBHON CHCTEMBI
OCYIIECTBIISTH OIK-2 — B | YUPaBJeHHs.
OCHOBHBIE 2.IlpeacraBuTh aNrOPUTM JUBH3MOHAILHO-OPIaHWU3AIIMOHHON CTPYKTYPHI
byHKIMN yTIpaBJICHUS.
yIpaBIeHUS 3.I1pencTaBuTh CXeMy KOMMYHHMKAIIMOHHOTO TIpoliecca.
CepBUCHOU IIpakTHyeckne 3a1aHus
JEATeIbHOCTHIO OINK-2 — B2 1.IIpencraBuTh nepedeHb HOPMATUBHON JTOKYMEHTAlMH MEHEIPKMEHTA.
2.J1aTb CTPYKTYPHYIO CXEMY MAaTPUIHOMN CTPYKTYpPHI YIIPABICHUH.
3.IIpencTaBuTh COBpEMEHHBIE TUIIBI OPTAaHU3AIMOHHBIX CTPYKTYP.

Kpurepun oneHkn yyeOHbIX AeliCTBHI 00yYalOIMXCSl HA NPAKTHYECKUX 3aHATHSAX

Ouenka XapaKkTepUCTHKM OTBETA CTYJAeHTAa
OOyyaronuicst caMOCTOSITEIBHO M IPABMIBHO pEII y4eOHO-TPOdeCcCHOHATIBHYIO
OtanyHo 3a7ady, YBEPEHHO, JIOTHYHO, IIOCJIEOBATEIbHO W apryMEHTHPOBAHO M3Jarajl CBOE
pelIeHue.
OOyyaronuicst caMOCTOSTEIEHO W B OCHOBHOM IIPAaBWJIBHO pEIIWI  y4eOHO-
Xopoio npodeccHOHANIBHYIO  3aJady,  yBEPEHHO,  JIOTHYHO,  IIOCJEIOBaTE€IbHO |
apryMEHTHPOBAHO W3J1araj CBOE peIlIeHHUE.
V0BIETBOPHTENbHO OOyyaronuiicst B OCHOBHOM pelMi y4eOHO-NTPOEeCcCHOHAIBHYIO 3a/lauy, JOMYCTHII
HECYyIIeCTBEHHbIE OIMOKH, CJ1a00 apryMEeHTHPOBAJI CBOE PEIICHHE.
Heynosierpopureabio | OOydaronmiicst He penni yu4eOHO-IpoecCHOHATIBHYIO 3a1ady.

7.2.®0C pJis1 npoBeieHHUsI MPOMEKYTOYHOM aTTeCTALMM.
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7.2.1. 3agaHus 1)1 OLEHKH 3HAHUM Ha YK3aMeHe

Kon
dopmupyemMas 3
KOMIIeTeHIUsl pesybTara ataiue
00yueHust

OIIK-2 Ilepeyens Bonpocos

Criocoben 1. laiiTe TOHATHE CEPBUCHOTO MEHEKMEHTA.

OCYIIECTBIIATH 2.0xapaxTepu3yliTe OCHOBHBIC (DYHKITUH YIIPABICHUSI CEPBUCHON

OCHOBHBIE JEATEIBHOCTBIO.

¢$byHKIHN OIK-2 — 31 3.Urto Takoe MOTHBAIMA U CTUMYJIHPOBAHUE IIepcoHaa?

yIIpaBJICHUs 4.JlaliTe XapaKTEepUCTUKY BHJOB CEPBUCHOM JEITEILHOCTH

CepBUCHOU 5.Yto0 Takoe cepBHCHAs AEATEIBHOCTH?

JEeATEILHOCTHIO 6.YT0 Takoe MPOrHO3UPOBaHNE B MEHEIKMEHTE?
7.0xapakTepu3yiiTe NPUHLIMUNBI U PYHKINH MEHEDKMEHTA.
8.JlaiiTe cynIIHOCTB M CO/IepKaHUEe MEHEKMEHTA.

Ilepeyenn Bonpocos
1.Kak noHnMaeTe KOHTPOJIb B OpraHU3auu?
2.Uro Ttakoe cepBHUCHas HHPPACTPYKTYPa U CEPBUCHBIA MCHEKMEHT.
3.Yt0 Takoe pyHKIHOHAIBHBIE B3aUMOACHCTBUS B CEPBUCHBIX
OpTaHM3aIHAX.
OIIK-2 — 32 | 4.]laiiTe OCHOBHBIC TSPMUHBI ¥ IOHATHS MCHEKMEHTA.

5.0xapakTepu3yiTe CyIHOCTh, BUIBI H ATAITBl Pa3BUTHS KOH(PIUKTOB.
6./laliTe XapaKTepUCTUKY COBPEMEHHBIX TEHACHIIUNA MEHEI)KMEHTA.
7.0xapakTepusyiiTe pa3BuTHe MEeHEeKMEHTa B Poccun.

8.Oxapakrepu3yiiTe BHEIIHIOI CPEy OpraHU3aluy Kak OCHOBHOH (akTop ee
pa3BUTHSA.

7.2.2. 3agaHus 115 OLEHKHW VMEHUH Ha YK3aMeHe

Kon
®opmupyemast 3
xommeTenmus | PEYIBTATA ajaHue
00yueHust
OIIK-2 Iepeuens Bompocos
Cnocoben 1.lafiTe XapakTepUCTHKY KOHIEIIMN CTPATETMUECKOTO yIIPABICHHS.
OCYIIECTBIISTH 2.0xapakTepusyiire HHPOPMAIIMOHHOE 00ECIIeYeHUE YITPABICHUS.
OCHOBHBIE 3.0numuTe NeHTPATU3aINI0-ICIEHTPATH3ALHUIO.
¢GbyHKIHN OIIK-2 - V1 | 4.0xapakrepusyiiTe BHyTPSHHIOIO CpEAy OpraHU3aInu.
yIpaBIeHUS 5.I1pencraBpTe MUCCHIO U LIEJIN OpTaHU3aNnH.
CepBHUCHOMN 6. OnuimTe yrpaBieHHE IePCOHAIOM.
JeSITeTbHOCTBIO 7.0xapakTepu3yiiTe INTAaHUPOBAHHE AEATEIEHOCTH OpraHU3allH.
8.0xapakTepusyiiTe CTpaTernyeckuii MeHEe)KMEHT.
Ilepeyenn Bonpocos
1.JTaiiTe TeopuK MOTHBAIIHH.
2.IIpencTaBbTe BUABI JEIEHTPATH3AINN.
3.0xapakTepusyiTe BUABI KOHTPOJISI B OPraHU3AIIHH.
4.0numuTe )XKU3HEHHBIH IUKJIAa TOBapa 1 YCIyT.
OIIK-2 — V2 | 5.0xapaktepu3yiiTe BIIacTh, BIACTHBIC TIOJTHOMOYHS, OTBETCTBEHHOCTD U

JIeJIerNPOBaHKe MOTHOMOYHH B OpPraHU3aL|H.

6.0xapaxTepu3yiTe MOTUBALIMIO U CTUMYJIMPOBaHUE IEPCOHAIA B CEPBUCHBIX
OpTaHM3aIMAX.

7.0nummTe OCHOBHBIE BUIBI OPTaHU3AIMOHHBIX CTPYKTYP.

8.Ilepeuncnnure 0COOCHHOCTH KOHKYPEHTHOH CpEJbl yCIyT.

7.3.3. 3agauug 1 OLEeHKH BJAJeHNH, HABLIKOB HA JK3aMeHe

dopmupyemas Kon
pMupy pe3yJibTara 3ananue
KOMIIeTEeH s
o0yueHus
OIIK-2 OIK-2 — B1 I[IpakTHyeckue 3aganus
Cnocoben 1.IlpencTaBpTe ANTOPUTM [EHTPAIN30BAHHO-(DYHKIIMOHAIEHOW CUCTEMBI
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OCYILECTBIIATh yIpaBJICHUS.
OCHOBHBIE 2.IlpenactaBuTh aNrOpUTM JUBH3MOHAIBHO-OPTaHU3AIMOHHONH CTPYKTYPHI
GbyHKIMN YIpaBICHHUS.
YIpaBICHUS 3. IlpencTaBuTh CXeMy KOMMYHHKAIIMOHHOTO ITPOIIEcca.
CEpBUCHOU IIpakTHyeckue 3a1aHus
JeSITeTbHOCTBIO 1.Pa3zpaboTaTp aJNrOpUTM COBPEMEHHBIX TpeOoBaHMA K 3(hdekTHBHOMY
OIK-2 — B | KOHTPOIIO Ha MPEANPHATHAX CepBHCa.
2.Pa3zpaboTaTh MepONpHATHSA IO TUIAHHUPOBAHUIO MOTPEOHOCTEH IepcoHaa
MIpeaIpUATHH cepBuUca.
3.Pa3paboTtaTh aJIrOpUTM JIMHEHHOH OpraHN3allMOHHOM CTPYKTYPBHI.

YPOBHH H KPpUTEPUHA HTOrOBOM OLIEHKH pe3yJbTaTOB OCBOCHUSA JUCHUIIIUHBI

KpnTeme OICHUBAHUSA HUrtorosasi onenka

VYposens 1. He3nanue 3Ha4UTEIBHON YaCTH IPOrPaMMHOTO HeynoBnerBopurenbHO/HE3aUTEHO
Henocrarounslit | MaTepHana, HEyMEHHE AaXKe C IOMOIIbIO
npenoaaBaTesst chOopMyIHUPOBATh PaBUIIbHbIC
OTBETHI Ha 3aJ]JaBacMbIe BOIIPOCHI, HEBBIIIOIHEHHUE
MIPAaKTHYECKUX 3aJaHUH

YposeHs 2. 3HaHME TOJIBKO OCHOBHOTO MaTepHalla, JOIMYCTHMBI Y 10BNIETBOPUTEIIHEHO/3a4TEHO
bazoBbrii HETOYHOCTH B OTBETE Ha BONIPOCHI, HApYIICHNE
JIOTHYECKON TTOCTIeIOBATEIBHOCTH B M3JIOKCHUH
MIPOTPaMMHOTO MaTepHuaa, 3aTpyAHCHHUS TIPH
pEIICHNH NPaKTHIECKUX 3a/1a4

Yposens 3. TBepable 3HaHUS NPOTPAMMHOTO MaTepHaa, Xoporo/3a4TeHo
IMoBbIIeHHBIH JIOIYCTHMBbIE HECYIIECTBCHHBIE HETOYHOCTH MPH
OTBETE Ha BOIIPOCHI, HAPYIIEHUE JIOTMYECKON
MI0CTIeIOBATENBHOCTH B M3JI0KEHUH IPOTPAMMHOTO
MaTepuaa, 3aTpyIHEHUs NP PeICHUN
MIPAKTUYECKUX 3a/1a4

Yposens 4. I'my6okoe ocBoeHHe MPOrpaMMHOI0 MaTepuara, OTIUYHO/3aUTCHO
IIponBuHyTHII JIOTUYECKU CTPOMHOE €r0 U3JI0KEHUE, YMEHUE
CBSI3aTh TEOPHUIO C BO3MOXKHOCTBIO €¢ TIPUMECHEHHS Ha
MIPaKTHKEe, CBOOOIHOE pPelIcHHe 3a1ad 1 000CHOBaHUE
MIPUHSATOTO PEIICHUS

8. IEPEYEHb OCHOBHOM U JONOJHUTEJBHOM YYEBHOM JINTEPATYPHI,
HEOBXOJIUMOM JIJIsI OCBOEHUS IUCHUILIAHBI (MOIYJIS).

8.1. OcHoBHas y4yeOHas quTEpaTypa:

1. Iumyno B.M. MenemxMeHT B cepBuce U TypusMme: yued. mocodbue. — M.: Uudpa-
M, 2019.

2. Manemmna H.A. MenemkMeHT B cepBuce: yued. mocobue s O6akamaBpoB. — M.:
HamkoB u K, 2019.

3. CepBuc: opraHu3zaius, yrnpaBieHHE, MapKeTUHT: yueOHuK 1 OakanaBpoB / E.H.
Bonxk u ap. — M.: {amukos u K, 2019.

8.2. lomosiHuTeIbHAA YueOHas JIUTepaTypa:
1. KapnoB 3.A., Cxuptnaaze A.I'., bopuckun B.Il. Opranuzanusi mpou3BOJCTBA U
MEHEKMEHT: yueOHHK Jutst By30B. — Ctapsiit Ockon: THT, 2014.
2. MenemxMeHT: yueOHO-pakTHd. ocobue / UrnateeBa A.B. u np. — M.: By3oBckuit
yuebnuk; MHOPA-M, 2013, 2014.
3. Buxanckwuii O.C., HaymoB A.W. MenemkmenT: yueOruk. — M.: Maructp; MTHOPA-M,
2014.
4. MeHempKMeHT: yaeOHHK Tt OakanaBpoB / pexd. A.JL. 'anmonenko. — M.: FOpaiir, 2018.
5. KopotkoB 3.M. MenemxMenT: yueOHUK i 6akanaBpoB. — M.: FOpaiit, 2014.
6. Epumon I'.1. Teopus meremkmenTa: yaed. mocodue. — M.: UDuK, 2012.
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7. Kaznauesckas I'.b. Menemxment: yueouuk. — PoctoB u//]: ®enuke, 2010.

9. IEPEYEHH PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
CETU «<MHTEPHET» (JAJIEE — CETb «MHTEPHET»), HEOBXO/JMMbIX J1JIsA OCBOEHUS

JUCIUITJINHBI.

http://www.cnews.ru

MH(l)OpMaHI/IOHHO - KOHCAJITHHT OBBIN LCHTP MO 3JICKTPOHHOMY 61/I3Hecy.

http://elibrary.rsl.ru/

Caiit Poccuiickoit anextponHoit 6ubnmorexu (PI'B)

www.gumer.info

Onexrponnas oudbnmorexka [ YMEP. Paznen HAYKA

http://www.jurnal.org/

CaiiT )xypHa1a HayJHbBIX IyOIMKAIMH 711 aCIUPAHTOB U JIOKTOPAHTOB

http://www.moluch.ru/ Caiit xypHana «Moooi yuéHbli»

10. METOAUYECKUE YKA3AHUSA JJs1 OBYYAIOHIUXCSA IO OCBOEHUIO
JAACHUIIJIMHBI MO4Y JI).

OCHOBHBIMHU BHUJJAMU ayUTOPHON pabOThl 00YYaroIEerocsi Npyu U3y4eHUU AUCLUILUINHBI
SBIISTIOTCS JICKIIMM U CeMUHapcKue 3aHsaTus. OOydarolmuiics He MMEET IMpaBa NpOITyCKaTh 0e3
YBKUTENBHBIX INPUYUH ayAUTOpPHBIC 3aHATHs, B HPOTHBHOM Cllydyae OH MOXET ObITb HE
JIOITYIIICH K 3a9eTy/3K3aMeHY.

Ha nexuusix naroTCs W pa3bsCHAIOTCS OCHOBHBIE MOHSTHS TEMbl, CBSI3aHHbIE C HEH
TEOPETUYECKHE M TPAKTUYECKUE MPOOIEMBI, PEKOMEHIAIIMH JJIsl CAaMOCTOSATENbHOW paboTsl. B
X0JIe JICKIMH OOy4arolMics JOJKEH BHUMATENIbHO CIIYIIAaTh U KOHCIIEKTHPOBATh JIEKIIMOHHBIN
Marepual.

3aBeplIaloT U3yueHUEe Hanbojee BaXKHbIX TeM y4eOHOM NUCLUIIINHBI CEMUHAPCKUE
3aHsATHS. OHU CIy)KaT UIsi KOHTPOJIS TOATOTOBJICHHOCTH OOYYaloOmerocs; 3aKperuIeHHs
U3yYEHHOI'0 MaTepHania; pa3BUTHS YMEHHUsS M HaBBIKOB MOJATOTOBKU JOKJIAJ0B, COOOLIEHUN
10 €CTEeCTBEHHOHAyYHOW mpoOiieMaTHKe; NPUOOPETEHHS ONbITa YCTHBIX MyOJIMYHBIX
BBICTYIUUICHUH, BEICHUS JUCKYCCHH.

CemuHapy npeamecTByeT camMoCTOsITeNIbHasg paboTa oOydarouierocs, cBsi3aHHas C
OCBOEHHUEM JIEKIIMOHHOTO MaTepuaia U MaTepuajoB, U3JI0KEHHBIX B y4yeOHUKaX, Y4eOHBIX
nmocoOMsiX W B PEKOMEHIOBAaHHOW TMpemojaBareileM TeMmMarudeckoi mureparype. Ilo
COTJIACOBAHUIO C MpENoJaBaTeleM MM ero 3aJaHuio oOydalolmuics MOXKET TOTOBUTh
pedeparsl MO OTAENBHBIM TeMaM AMCIUIIUHBEL. [IpuMepHBIe TEMBbI HOKIAA0B, pedepaTroB u
BOIIPOCOB JUIsl 00CYKAE€HUS IPUBEACHBI B HACTOSIUX PEKOMEHALUSX.

10.1. PadoTa Ha JeKkuuu.

OCHOBY TEOPETHYECKOTO OOYy4YeHHUsI OOYYaromUMXCsi COCTAaBISAIOT Jekuuu. OHH MaroT
CUCTEeMaTU3UPOBAHHBIEC 3HAHUS 00YJaIOIIKUMCs 0 HanboJiee CIOKHBIX U aKTYaIbHBIX MpoOIeMax.
Ha nexnusx oco0oe BHUMaHHE YICISCTCS HE TOJIHKO YCBOCHHIO OOYUYAIONTUMUCS HM3y4aeMbIX
npo0yieM, HO ¥ CTUMYJIHMPOBAHUIO WX aKTHBHOW MO3HABATEIBLHOU NEATEIHHOCTH, TBOPUYECKOTO
MBIIIJICHUSA, Pa3BUTHIO HAYYHOI'O MHUPOBO33PCHUA, HpOCbeCCI/IOHaHBHO-3Ha‘-II/IMI)IX CBOJUCTB U
kauecTB. M3maraemplii mMaTtepuall MOXKET IMOKa3aThCsl OOYYAIOIIMMCS CIIOKHBIM, HEOOBIYHBIM,
IMOCKOJIBKY BKJIIOYAC€T 3HAHHA, IMOYCPIHYTHIC IMPENIOAABATCIEM U3 Pa3JIMYHBIX 0Tpacne171 HAyYKH,
pENUTUH, UICTOPUHU, TPAKTUKU. BOT modueMy HE0OX0 MO TOOPOCOBECTHO M YIOPHO paboTaTh Ha
JICKIIUAX. OCYH.[CCTBJ'I?I?I yqe6HHe HeﬁCTBHﬂ Ha JICKIIMOHHBIX 3aHATHAX, 06yqafonmecs{ JTOJIPKHBI
BHUMATEJIbHO BOCTIPUHUMATH JACUCTBUS MPENOABATENS, 3alIOMUHATh CKJIaIbIBAIOIIHECS 00pasbl,
MBICJINTD, ]IO6I/IBaTI)C$I IIOHUMAaHU U3y4aceMOTo nmpeameTa.

OOyuarommuecs TOMKHBI aKKypaTHO BECTHU KOHCIIEKT. B ciyyae HeOMOHUMAaHUS KaKoO-
a00 YacTH MpeaMeTa CIIeIyeT 3aJaTh BOIPOC B YCTAHOBICHHOM TOPSJKE IMperojaBareliio. B
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mporecce paboThl Ha JIEKIMM HEOOXOIWMO TaK € BBIMOJIHATH B KOHCIIEKTaX MOJETH
u3ydaeMoro mpenMera (pUCYHKH, CXEMbI, YEpPTeXKH U T.J.), KOTOpPBIE HCIIOJIb3YyeT
IIpernoaaBaTelb.

OOyvaromumcs, H3y4yalolUM KypC, PEKOMEHIYeTCs pacHIMpsATh, YriayOusTh,
3aKPEIUISATh YCBOCHHBIC 3HAHUS BO BPEMsI CAMOCTOSITETLHOW pabOThI, 0COOEHHO MPH MOJATOTOBKE
K CEMUHApCKUM 3aHSATHSM, H3y4aThb M KOHCIEKTUPOBATh HE TOJBKO O0O0s3aTENIbHYIO, HO U
JIOTIOJIHUTEIIBHYIO JIUTEPATYPY.

10.2. PaGoTa ¢ KOHCIIEKTOM JICKIIUH.

IIpocMoTpuUTE KOHCIEKT cpa3y mocie 3aHAThil. OTMEThTE MaTepuall KOHCIIEKTA JIEKIHH,
KOTOPBIA BBI3BIBACT 3aTPyJHEHMs U1 NOHMMaHuA. llomblTaliTech HaWTH OTBETHI HA
3aTPYJHUTEIBHBIE BOIIPOCHI, HCIIOJIB3Ys MPENIAaracMyro JIUTepaTypy. Eciin caMOCTOATENBHO HE
yIanoch pa3o0paThCsi B Marepuane, cHopMymupyiTe BOIMPOCHI M OOpaTUTECh HAa TEKYyIIeH
KOHCYJIbTAllUM WM Ha OynKalien JeKIMK 3a IOMOLIbIO K MPENoAaBaTeNo.

Kaxnyro Henemo OTBOAMTE BpeMs I IIOBTOPEHMsS IPOMACHHOIO MaTepuala,
IIPOBEPSS CBOM 3HAHMSI, YMEHUS U HaBBIKH I10 KOHTPOJIBHBIM BOIIPOCAM U TECTaM.

10.3. BoinosiHeHHe MPAKTHYECKUX PaldoT.

[To Hanbonee ca0XHBIM MpoOIeMaM Y4eOHON NUCIMIUIMHBI MPOBOASTCS MPAKTUYECKUE
3aHaTud. VX rinaBHOU 3ajaveil siBieTCs YriayOJeHHe U 3aKperieHHe TEOPETUYECKUX 3HAHHUH Y
o0ydJarouuxcsi.

[IpakTHueckoe 3aHsATHE IPOBOJUTCA B COOTBETCTBHUHM C IUIAHOM. B miaHe yka3bIBalOTCs
TeMa, BpeMs, MECTO, LM M 3a/la4d 3aHATHSA, TeMa JOKJIaJa U pedepaTHBHOIO COOOLICHHS,
oOcyxxgaemble BONpoChl. JlaeTcsa CHUCOK 00s3aTeIbHOM U JIOMOJHUTENBHON JIUTEPaTyphl,
PEKOMEHIOBAHHOM K 3aHATHIO.

[ToaroroBka 00y4arOmMUXCs K 3aHATUIO BKJIIOYALT:

-3a0J1arOBPEMEHHOE 03HAKOMJIEHHUE C IJIAHOM 3aHSITHS;

-U3y4E€HHE PEKOMEHI0BAaHHOM JIUTEPATYPbl U KOHCIIEKTA JIEKIIHIA;

-TIOJITOTOBKY TOJHBIX U TJIIYOOKHMX OTBETOB IO KaXXOMY BOIPOCY, BEIHOCHMOMY LISt
o0CyXIeHus;

-MIOATrOTOBKY JI0KJIaJia, pedepara o yKa3aHUIO NMPEernojaBaTelis;

[Ipy mpoBeneHUM MPAKTUYECKUX 3aHATHH yaensercs ocoboe BHUMaHHE 3aJaHMHsIM,
MIPEANOIATaoIUM HE TOJIBKO BOCIPOU3BEACHUE 00YJarONUMUCA 3HAHWW, HO U HaNpaBJIEHHBIX
Ha pPa3BUTHE Yy HUX TBOPYECKOrO MBIIUIEHUS, HAyYHOTO MHUPOBO33peHHus. /[lns myumiero
YCBOEHUSI M 3aKpEIUICHWs] MaTepuayia Mo JaHHOM AUCIUIUIMHE MOMHUMO KOHCIIEKTOB JIEKIIUH,
oOydJaromuMcsi HEOOXOAMMO HAay4YUTbCi padoTaTh C O00s3aTENbHONM W JIOMOJHUTEIHHOM
auteparypoil. M3ydenwe, AUCHUIUIMHBI TPEANOJIaraeT OTCIEKMBAHUE NyOIUKauil B
nepuoauieckux n3nanusx u padory ¢ INTERNET.

[lenecooOpa3HO rOTOBUTHCS K MPAKTUUECKUM 3aHATHSAM 3a 1-2 Hejenu 10 uX Hayvama, a
MMEHHO: Ha OCHOBE M3YUYE€HHS! PEKOMEH/IOBAHHOMW JINTEPATYPhI BHINHCATh B KOHTEKCT OCHOBHBIE
KaTeroOpuH M TOHSTHUS MO y4eOHON JUCHUILINHE, TOJATOTOBUTH Pa3BEPHYTHIC IUIAHBI OTBETOB U
KpaTKOe COJIep)KaHHWE BBIMOJTHEHHBIX 3amaHuil. OOydarommiics AODKEH OBITh TOTOB K
KOHTPOJIbHBIM ~ OTpOocaM Ha KaXJIoM YydeOHOM 3aHsATHU. OpoOpsieTcss W MOOIIPSETCS
WHUIIMATUBHBIC BBICTYIUICHHUS C JIOKIaAaMu U pedepaTamu 1Mo TeMaM MPaKTUIECKUX 3aHATHH.

10.4. TloaroroBka 10KJIa/10B, (PMKCHPOBAHHBIX BBICTYIVICHUI 1 pedepaTos.

[Ipu moaroToBKe K JOKJIAMy MO TeMe, yYKa3aHHOW MperojaBaTeieM, O0ydJaroIIuics
JIOJKEH 03HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO M JIONIOJHUTENBHOU JUTEPATYpOM, a TaKXKe C
MOCJICTHUMHE TTYOJUKAIUSIMU TI0 3TOW TemaTuke B cetn MHTepHeT. HeoOXxoaumMo moAroToBUTH
TEKCT JOKJaJa U WUIFOCTPATUBHBIM MaTtepuai B BUJAE Mpe3eHTauuu. Jloknaa A0MKEeH BKIIOYaTh
BBEJICHHE, OCHOBHYIO 4acTh W 3akitoueHue. Ha poxmam orBogutcs 10-15 muHyT ydeOHOTO
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BpemMeHn. OH JOMKEH OBITh HAyYHBIM, KOHKPETHBIM, OIPEACICHHBIM, TTTyOOKO pacKphIBAThH
poOJIeMy U ITYTH €€ PEIICHUS.

PexoMeHammu K BBIIOJIHEHUIO pedepara:

1. PaGoTa BEITIOSIHAETCS HA OHOM CTOpPOHE JUcTa opmara A 4.

2. Pazmep mpudta 14, MeXCTpOUHBIN HHTEPBAJ (OIMHAPHBIN).

3. O0BEM paboThI TOIDKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPUITOKEHHUSIMHU ).

4. OcraBisiemMble IO KpasiM JIMCTA M0JI1 UMEIOT CIEAYIOIINE Pa3MEPBI:

CineBa - 30 MMm; ciipaBa - 15 MmM; cBepxy - 15 MM; cHU3Y - 15 MM.

5. Conepxanue pedepara:

o TumynvHblll 1UCM.
o CoodepoicaHue.
e Beeoenue.

BBenenne nomkHO BKIIOYATh B ce0si KpaTkoe OOOCHOBaHHME AKTYaJbHOCTH TEMBI
pedepara. B 310l yacTH HEOOXOAMMO TakKe IOKa3aTh, MOYEMY JAHHBIA BOIMPOC MOMKET
MPEACTABIISITH HAYYHBIN HHTEPEC U KAaKOE MOXKET UMETh MPAKTUUECKOE 3HAUCHHE.

e  (OcHogHnotli mamepuai.

e 3axnioueHue.
3akiodyeHue - yacth pedepara, B KOTOpoi (opMyIHpyrOTCs BBIBOBI MO Haparpadam,
oOpamaercsi BHHUMAaHHWE Ha BBHIMOJIHEHUE IIOCTABICHHBIX BO BBEICHMM 3a7ady M LEJCH.
3aKIII0YEeHHE I0JKHO ObITh YETKUM, KPATKUM, BHITEKAIOIUM U3 OCHOBHOM 4acTH.
e Cnucok numepamypbi.
6. Hymepanusi cTpaHuil MpOCTaBISETCS B MIPABOM HIDKHEM YTy, HAYMHAS C BBEICHUS
(ctp. 3). Ha TuTYynbHOM JHICTE U COAEPKAHUU, HOMEDP CTPAHULIBI HE CTAaBUTHCSI.
7. Ha3Banus pasnenoB M MOJPA3AEIOB B TEKCTE JOJDKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSM, IPUBEAEHHBIM B COCPKAHHH.
8. Tabauupl MOMENIAIOTCS 10 XOAY H3JIOKEHHS, TOJKHBI UMETh MOPSIIKOBBIA HOMED.
(Hampumep: Tabnuua 1, Pucynok 1, Cxema 1 u T.11.).
9. B Tabnumax u B TEKCTE CIEAYeT YKPYIHITH €IUHUIIBI N3MEPEHHUsS OOJIBIINX YHCET B
3aBHCHUMOCTH OT HEOOXOIMMOI TOUHOCTH.
10. I'paduku, pucCyHKH, TaOJMIIBI, CXEMBl CJIEIYIOT TIOCII€ CCBUIKM Ha HHUX |
pacroyaratoTcsi CAMMETPUYHO OTHOCUTEIBHO IIEHTa CTPAHUIIBL.
11. B criucke nmrepaTypbl YKa3bIBaeTCs MOJHOE HAa3BaHWE MCTOYHHKA, aBTOPOB, MECTa
U3JJaHNs, U3/1aTeNIbCTBO, TO/1 BBIITYCKAa U KOJIMYECTBO CTPAHUII.

10.5. Pa3pa®oTKa 3JIeKTPOHHOM NPe3eHTAIlUH.

Pacrnipenienenue TemM nmpe3eHTalMU MEXy 00y4dalolUMUCA U KOHCYJIbTUPOBAaHUE UX IO
BBINOJIHEHUIO ITMCbMEHHON pabOoThl OCYIIECTBISIETCS TakXke Kak U mo pedepary. [Ipucrynas k
MOJMOTOBKE MUCbMEHHOM pabOThl B BUJIE DJIEKTPOHHOM Mpe3eHTa He00X0JUMO UCXOAUTh U3
HeNnell Mpe3eHTallud M YCIOBMHM ee MpOYTeHMs, KaKk MpPaBUJIO, TaKyl0 paboTy oOyudaemble
NPEJICTaBIISIIOT MPENoAaBaTeal0 Ha IMPOBEPKY IO JJIEKTPOHHOM TOYTE, YTO MCKIIIOYaeT
BO3MO>KHOCTb JIONIOJTHUTEIBbHBIX KOMMEHTAPUEB U MOSCHEHUH K IIPEACTABICHHOMY MaTepHaiy.

[To cormacoBanuto ¢ mpenoaaBareseM, MaTepuaibl MPE3EHTAUU 00YJaIOIIUICI MOXKET
npenctaButh Ha CD/DVD-nucke (USB dmam-aucke).

DNEeKTpPOHHBbIE MPE3EHTAIlMN BBIMONHAIOTCS B nporpamme MS PowerPoint B Buze
CJIAlJIOB B CIIEAYIOLIEM MOPSAKE:

-TUTYJIbHBIH JIUCT C 3ar0JIOBKOM TEMBI U aBTOPOM HCIIOJIHEHUS IPE3EHTALINN;

-IJIaH Ipe3eHTanuu (5-6 MyHKTOB -3TO MaKCUMYyM);

-OCHOBHas yacTh (He 6omee 10 cnaiinos);

-3aKJII0UYCHHE (BBIBO);

OO6mwme TpedoBaHUs K CTUIIEBOMY O(DOPMIICHHUIO MPE3CHTAIIHH

-JIU3aiiH TOJKEH OBITh MPOCTHIM U JIAKOHUYHBIM;
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-OCHOBHasI IIeJIb - YUTAEMOCTh, a He CYObeKTHBHAsI KpacoTa. [Ipu 3ToM He Ha/o BNajaTh
B JPYTyI0 KpailHOCTh U MHCaTh Ha OEJbIX JIMCTAaX YePHBIMU OYKBaMU — HE Y BCEX 3TO MOIy4aeTcs
CTUJIBHO;

-IIBETOBas raMmMa JI0JKHA COCTOATH He Oojiee YeM U3 ABYX-TpeX 1IBETOB;

-BCerJa JO/DKHO OBITh JIBa THIA CIAWAOB: IS TUTYJAbHBIX, IUTAHOB U T.OI. U JUIA
OCHOBHOTO TEKCTa;

-pasmep mpudTa JoHKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIYHBIIMA
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT 10 KIIOYEBBIX CIIOB U (pa3. [lomHble pa3BepHyTHIC
MpeJIOKEHUS Ha cllaiiflaX TaKUX Mpe3eHTAlMi UCIOJIb3YIOTCA TOJIBKO MpU IUTHpoBaHuM. [Ipu
HEOOXOAUMOCTH, B TMOJE «3aMETKU K ClIaiijlaM» MOXHO MPUBECTU KPaTKUE€ KOMMEHTApUU WIIU
MOSICHEHHS.

-KaXKJIbIM ClIaii] TOJDKEH MMETh 3ar0JIOBOK;

-BC€ CJIaiiibl TOJDKHBI OBITH BBIAEPKAHBI B OJTHOM CTHUIIE;

-Ha KaXJIOM CJIaiiJie JOJKHO ObITh HE 0oJiee TpeX WILIIOCTpaLuil;

-CIIaiiIbl TOJKHBI OBITh IPOHYMEPOBAHBI C yKa3aHUEM OOIIET0 KOJUYECTBA CIIAi/I0B;

-HCII0JIh30BaTh BCTPOCHHBIC 3(PPEKTHI aHUMAIIMH MOXKHO TOJBKO, KOrja 0e3 3TOro He
00OHTHCE.

OObIYHO aHMMAIUSl MCHOJB3yeTCA JUIsl TPUBICYCHUS BHUMAHUS —CIylIaTenei
(Hampumep, OCIeI0BaTENbHOE TOSBICHUE JIEMEHTOB TUATPaAMMBbI).

-CIIMCKHA Ha claijax He JOJDKHBI BKJIIOUaTh Ooisiee 5—7 snemeHTOB. Eciu snemeHTOB
CIIUCKa BCE-Taku OOJbllle, UX Jy4Yllle PacloiOXKHUTh B JIBE KOJOHKH. B Tabnuiax He HOIKHO
ObITH O0JIee YETBIpEX CTPOK M YETHIPEX CTOJIOIOB — B NMPOTHBHOM Clydae JaHHBIC B TaOJIHIC
OyIyT OYEHb MEJIKUMH U TPYAHO PA3ITUYUMBIMU.

10.6. Meroauka padoTbl ¢ 00y4alOIIMMHUCH C OIPAHHMYECHHBIMH BO3MOKHOCTSAMU
310POBbBSI.

B UHctutyTe co3naHbl crielManbHble YCIOBUS Ul MOJYyYEHHs BBICIIEro 0Opa3oBaHUs
no 00pa3zoBaTeNbHBIM IMporpaMmaM OOYyYarOUIMMHCS C OTPaHHMYEHHBIMH BO3MOXKHOCTSIMHU
3n0poBbs (OB3).

Jlia mepemelieHrs MHBAJIUAOB M JIMI[ C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU 370POBbS
CO3JIaHbl CIIEIUAlIbHbIE YCIOBHS JJIs OECIpensITCTBEHHOIO JOCTyNa B y4yeOHbIE NMOMEIEHHUs U
JIpyrue TIIOMEIIEHUs, a TakXke HX IMpeObIBaHUS B YKa3aHHBIX IIOMEIIEHUSAX C Y4YETOM
0cO0eHHOCTEH MCUXO(PU3MUECKOTO Pa3BUTHUS, WHAMBHUIYAIbHBIX BO3MOXKHOCTEH M COCTOSHUS
3/10pOBbS TAKUX O0YyYarOIINXCS.

[Ipu momyyeHun oOpa30BaHUS OOYYAIOUIMMCA C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
310pOBbsS TPU HEOOXOIMMOCTH NPEIOCTABISAIOTCA OECIIaTHO CIEHUAIbHbIE YUYEOHUKH U
yueOHble 1ocobus, nHas yueOHas muTeparypa. Takke uMeeTcss BOSMOXHOCTb MPEI0CTaBICHUS
YCIYyT AaCCHUCTEHTa, OKAa3bIBAIOIIEr0 OO0YyYarolMMCs C OrPaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI HEOOXOJUMYIO TEXHMYECKYIO MOMOIIb, B TOM YHCIE YCIYr CYpAONEpPEeBOIYMKOB M
TU(DI0CYpIOTIEPEBOTUUKOB.

[TomyyeHne JOCTYMHOTO M KA4eCTBEHHOTO BBICHIETO0 00pa3oBaHMs JUIAMU C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMH 3/10pOBbsI oOecriedeHo myTeM co3jnaHus B HMHcturyre
KOMILJIEKCa HEOOXOIMMBIX YCIOBUM 0OydeHHs JUIs JaHHOM KaTeropuu OO0Yy4arolIuXcs.
Wudopmaniig o crnenualbHbIX YCIOBHSX, CO3/JaHHBIX JJIsi OOy4yaroUIMXcs C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBbs, pa3MellleHa Ha caiite HcTuTyTa.

Jns  oOyuyenuss uHBamuaoB u Jui ¢ OB3, uMeromMx HapylleHHs OIOPHO-
JIBUTATENILHOTO armapara 00eCHeunBalOTCsl U COBEPIICHCTBYIOTCS MaTepUaTbHO-TEXHUUYECKHE
ycIoBUSL OEcTIpensiTCTBEHHOrO0 JoCTyrna B Yy4yeOHble TOMEIICHUs, TyaJleTHble, JApyrue
MIOMEIIEHUS, YCIIOBHSI UX NMpeObIBaHUS B yKa3aHHbBIX NMOMEIIEHUAX (Hamuuue JudTa, MaHIycoB,
MOpYy4YHeH, paCIIMPEHHBIX JABEPHBIX IPOEMOB U Jp.).
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Jns ajanTanMyd K BOCHPUATHIO OOydaromumucs HHBamuaamu u junamu ¢ OB3 ¢
HapyIICHHBIM  CIyXOM  CIPAaBOYHOro,  y4eOHOro  Marepuanga,  MPeayCMOTPEHHOIO
00pa30oBaTeNbHON MPOTrpaMMON MO BHIOPAHHBIM HAMPABJICHHSIM IMOATOTOBKH, 00ECIIEYHBAIOTCS
CIIEAYIOUIME YCIOBMS: JAJs JIydlled OpHUEHTAllMW B ayJUTOPHM, IHPUMEHSIOTCS CHUTHAJBI,
OTOBEIAIONINE O Hayale M KOHLE 3aHATHA (CIOBO «3BOHOK» INHIIETCS Ha JOCKE); BHUMAaHUE
CJ1a00CIBIIIAIIEr0 00yYaroLerocs MPUBJIEKAETCS MEAAroroM KecToM (Ha IUIedo KIIaJeTcs pyka,
OCYILIECTBIISICTCSI HEPE3KOE MOXJIONBIBAHKE); PA3rOBAPHBasi C 00YYAIOMUMCS, MEAaror CMOTPUT
Ha HEro, rOBOPUT SICHO, KOPOTKMMH IPEIJIOKEHUSIMU, oOecrieunBas BO3MOXKHOCTb YTEHUS I10
rybam.

KomneHcanust ~ 3aTpyAHEHHIl ~ peuyeBOro M MHTEJUIEKTYAJIBHOTO  Pa3BUTHA
ciabocnpliamux HMHBaIMAOB M vl ¢ OB3 mpoBoguTcs 3a CueT: HCIOJIB30BAHUSA CXEM,
JarpaMM, PUCYHKOB, KOMIBIOTEPHBIX HPE3EHTAlMM C I'MIEPCChUIKAMH, KOMMEHTHPYIOLIUMHU
OTJENbHBIE KOMIIOHEHTHI HW300paKeHHsI; PpEryJlsipHOrO MPHUMEHEHHs YIOPaXHEHWH Ha
rpau4ecKkoe BbIIEICHHUE CYIIECTBEHHBIX IPU3HAKOB IPEAMETOB U SBIEHUHN; oOecredyeHus
BO3MOXKHOCTH Il 00YYarOIIErocst NOAYYUTh aJIpeCHYI0 KOHCYJIBTAIUIO 110 JIEKTPOHHOM MouTe
0 Mepe HEOOXOIUMOCTH.

Jlnst agantanyy K BOCIPUATHIO MHBaTUAaMHU U junaMu ¢ OB3 ¢ HapymeHus M 3peHus
CIPAaBOYHOI0, yUeOHOT0, MPOCBETUTEILCKOTO MaTepuaa, IpeayCMOTPEHHOr0 00pa3oBaTeIbHON
nporpaMMoii MHCTUTyTa 1O BBIOPaHHOW CIEMUAIBLHOCTH, OOECIIEYMBAIOTCS —CIICAYIOIIHNE
yCIOBHA: BeleTcd afanrtanus o(puIMaabHOro caiita B cetw MHTEpHET ¢ ydeToM OcOObIX
noTPeOHOCTEH WMHBAJIMIOB IO 3pEHHUI0, O0ECIeYMBACTCS HAIW4KMe KpPyMHOMPU(TOBOM
CIpaBOYHOW HMH(pOpPMALMM O pACIUCAHUM Y4YEOHBIX 3aHATUH; B Hadajge y4yeOHOro roja
oOyJaromuecsi HECKOJIbKO pa3 MpOBOMATCS MO 37aHui0 VHCTUTyTa I 3allOMHHAHUS
MECTOPACIHOJI0KEHNUsI KaOMHETOB, MOMEILEHUH, KOTOPbIMU OHU OyIyT IOJb30BAThCS; MENaror,
€ro CoOECEeTHIKH, IPUCYTCTBYIOUINE MPEACTABISAIOTCS 00YJalOMMMCS, KaXKIbli pa3 Ha3bIBACTCS
TOT, K KOMY Ileflaror odpaiaercs; JeicTBuUs, )KeCThl, IepeMEICHHs Nefarora KOpoTko U sICHO
KOMMEHTHUPYIOTCS; Ie4aTHas WHQOpManus NpeAoCTaBisieTcs KpymHbM mpudrom (ot 18
IYHKTOB), TOTAJIbHO O3BYYMBAaETCs; OOECleYMBaETCs] HEOOXOIUMBIH YPOBEHb OCBEIIEHHOCTH
MIOMEIICHUH; TPETOCTABISAETCS BO3MOKHOCTh HCIIOIB30BATh KOMIIBIOTEPHI BO BPeMsl 3aHATUH U
IPaBo 3aMyucu 00bSICHEHHS HA TUKTO(OH (110 XKeJTaHUI0 00ydJaroLerocs).

®dopma npoBeeHns TEKYIIEeH U IPOMEXYTOYHOM aTTecTanuu Juist ooyqaromuxcs ¢ OB3
olpenieNnsercsl MpenojaBaTeleM B COOTBETCTBUM C y4eOHBIM IutaHoM. Ilpu HeoOxoammocTu
oOyuaromiemycst ¢ OB3 ¢ yueToM €ro MHAMBHIYaJIbHBIX MNCHUXO(PU3NYECKUX OCOOEHHOCTEH
JlaeTcsi BO3MOXKHOCTb IMPONTH MPOMEXYTOUHYIO aTTECTALUI0 YCTHO, MHCbMEHHO Ha Oymare,
NUCHbMEHHO Ha KOMITBIOTEpe, B (OpMe TECTHPOBaHHA H T.M., JIMOO TMPEIOCTABISIETCS
JIOTIOJTHUTEIBbHOE BpeMs JIJIsl TOATOTOBKH OTBETA.

11. IEPEYEHb THO®OPMAIIMOHHBIX TEXHOJIOTU, UCIIOJb3YEMBIX TP
OCYHWECTBJIEHUU  OBPA3OBATEJIBHOI'O INPOLHECCA 1O JUCLHHUIIJIMHE
MOAVJIIO), BKJIIOYAA IIEPEYEHL ITPOI'PAMMHOI'O OBECIIEYEHUA U
NHO®OPMAIIMOHHBIX CITPABOYHBIX CUCTEM.

IIpn npoBeneHNM JIEKIMOHHBIX 3aHATUHI MO JHUCLUUIUIMHE NPENOJABaTENb UCIOJIb3YET
ayIMOBHU3yallbHble, KOMIBIOTEPHbIE U MYJIbTUMEAMMHBIE cpencTBa oOyueHuss MuHcrturyra, a
TaKkXke JEMOHCTpallMOHHbIE (TpPEe3eHTalMu) W HarJIAIHO-WIUIIOCTPAllMOHHbIE (B TOM 4HCIE
pa3aTo4YHbIE) MaTEpPHUAIIBI.

IIpakTnueckue 3aHATHA 1O JAaHHOW JAHUCLUUIUIMHE IPOBOASTCA C HCIOJIb30BAHUEM
KOMITBIOTEPHOTO U MYJbTUMEIUIHOrO 000pyaoBaHus MHcTuTyTa, Ipu HEOOXOIUMOCTH — C
IIPUBJICYEHUEM T10JIE3HBIX MIHTEpHET-PECYPCOB 1 NAKETOB MPUKJIATHBIX IPOTPAMM.

JIuneH3nonHoe Microsoft Windows,
POrpaMMHO- Microsoft Office,
nH(OPMaIIMOHHOE Google Chrome,
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obecrieucHme Kaspersky Endpoint Security

CoBpemeHHbIE 1. KoncynpranTt+
npodeccuonanbabie | 2. CripaBouHas mpaBoBas cucrema «["APAHT».
0a3bl JaHHBIX

Nudopmanmonnsie | 1. Dnexrponnas oubauoreunas cucrema (ObC) OO0 «CoBpeMeHHBIE

CIIPaBOYHBIE U (POBBIC TEXHOJIOTUM

CHCTEMBI 2. https://elibrary.ru - Hayunas snextpoHHas OuOiIroTeka
eLIBRARY.RU (pecypchl OTKpPBITOTO JI0CTYTIA)

3. https://www.rsl.ru - Poccuiickas I'ocymapcTBennas bubanoreka
(pecypchbl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHapoanas pedeparuBHas 6a3a
JAHHBIX HaY4HBIX u31aHuil Springerlink (pecypchbl OTKpHITOTO
JIOCTYTIA)

5. https://zbmath.org - MexnynapoaHas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX u3anuii ZbMATH (pecypchl OTKPBITOTO JOCTYIIA)

12.IEPEYEHb YYEBHBIX AYJIUTOPUIA U OBOPYJIOBAHU S, UCITOJIb3YEMbIX
JIJISI IPOBEJIEHUS] YYEBHBIX 3AHATHM 110 JUCHUILIAMHE (MOJY.JIIO).

VY4eOHble 3aHATUS MO JUCLUUIUIMHE MPOBOJATCS B CIELUAIM3UPOBAHHON ayIUTOPHH,
000pyIOBaHHOW KOMITBIOTEPAMH, C BO3MOKHOCTSIMH I10Ka3a Mpe3eHTanuil. B mpouecce urenus
JEKUUH, TPOBEACHMUS] CEMHUHAPCKUX M TNPAKTUYECKUX 3aHATUN HCIHOJB3YIOTCS HAarJsigHble
1ocoOusi, KOMIUIEKT CJIaiiZIoB, BUIEOPOIUKOB.

[Ipumenenne TCO (ayamo- W BUJCOTEXHUKH, MYJIbTUMEAUWHBIX  CPEACTB)
o0ecrneynBaeT MAaKCHUMaJbHYIO0 HarjsiIHOCTh, IIO3BOJISIET OJHOBPEMEHHO TPEHHPOBATh
pa3IuyHble BUIBl PEUYEBOM JEATEIBHOCTH, IOMOraeT KOPPEKTUPOBATh pEUYEBbIE HAaBBIKH,
CIOCOOCTBYET Pa3BUTHIO CIYXOBOM M 3pUTENbHOM MaMATH, a TAK)KE€ YCBOCHHUIO U 3aIlIOMUHAHUIO
00pa310B NpaBUILHON PeUH, COBEPILIECHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuens 0060pyoosannplx yueoHvix ayoumopuil u cCneyuaabHolX NOMeu|eHUl

No 503 KabuneT ympaBieHYECKUX UCITUTLINH

VYueOHast ayTUTOpHs IS IPOBEICHUS 3aHIATHH JIEKITMOHHOTO U CEMUHAPCKOTO TUTIA
- IoCKa

- CTOJI MPEeTIoIaBaTels

- KpecIo IS TpenojaBaTess

- TpubyHa

- KOMIUJIEKTHI yueOHOI Mebenu

- IGMOHCTPAIMOHHOE 000PYIOBaHUE — ITPOEKTOP M KOMITBIOTED

- Y4eOHO-HaTJIS,IHBIE TTOCOOUS

[TporpamMmmHoe obecrieueHue:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security (lorosop Ne877/JIH ot 25.05.2016).

Neo 503 KaGunet ynpaBieHUYECKHX TUCITUATIIINH

VYueOHast ayTUTOpHs JUIs TPYIIIOBBIX U MHIUBUAYAJIbHBIX KOHCYJIBTAINH, TEKYIIIETO KOHTPOJIS
¥ TIPOMEXYTOYHOH aTTeCTalluu

- JOCKa

- CTOJI IperoAaBaTens

- Kpecyo Jis penoaBaTess

- TpuOyHa

- KOMILJIEKTHI y4eOHOI Mebenn
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- IGMOHCTPAIIMOHHOE 000PYIOBaHKE — MMPOEKTOP ¥ KOMIIBIOTEP

- yaeOHO-HAaTrJISTHBIC TTOCOOMS

[TporpammMHoOe obOecrieueHue:

Microsoft Windows (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Torosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacrnpoctpansemoe I10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomereHus At CaMOCTOSTENbHOM pabOTHI

- KOMILUICKTHI y4yeOHOM Mebenn

- KOMITBIOTEpHAs TEXHUKA C MOJKII0YeHHEM K ceTu «HTepHeT» U TOCTYIIOM B 3JEKTPOHHYIO
WH(OPMAIMOHHO-00pa30BATEIBHYIO CPEIY

[IporpammHoe obecrieueHue:

Microsoft Windows (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ([Torosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security ([Torosop Ne877/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBas cucrtema «I'apant» (Jorosop Nel4-11J1/2020 ot 31 oxTs16pst 2019 roxa).

Ne 404

bubnmoreka, YnTanbHBIN 31 C BBIXOAOM B ceTh MIHTEpHET

- KOMIUJIEKTHI yueOHOI Mebenu;

- KOMIIBIOTEpHAsI TEXHUKA C MOJAKIIOYCHNEM K ceTu «MHTepHEeT», TOCTYIOM B JIEKTPOHHYIO
nH(}OPMaILMOHHO-00Pa30BaTEIbHYIO CPEAY U DJIEKTPOHHO-OMOINOTEUHYIO CUCTEMY.
[TporpamMmmHoOe obecrieueHue:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cro6oano pacmpocrpansiemoe I10),

Kaspersky Endpoint Security (JloroBop Ne877/JIH ot 25.05.2016),

CnpaBouno-npaBoBas cucrema «[ apant» ([Jorosop Nel4-I1J1/2020 ot 31 oxTs16ps 2019 rona).

Ne 401

AKTOBBIH 3aJ1 JJ1s1 IPOBEJICHHSI HAYYHO-CTYICHYCCKUX KOH(DEPEHIUI 1 MEPOTIPUSATHIA
- CHIeIMaIM3UPOBAHHBIEC Kpecia I aKTOBBIX 3aJI0B

- CIIeHa

- TpuOyHa

- 9KpaH

- TEXHUYECKHE CPEJICTBA, CIYXKAIUe [T PECTaBIeHUS HHPOPMAUU OOJIBIION ayAuTOPHH
- KOMIIBIOTEP

- IGMOHCTPAIIMOHHOE 000pYIOBaHHE U ayTHOCUCTEMA

- MUKPO(OHBI

[TporpamMHoe obOecrieueHme:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe [10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 515

[Tomemenue i1 XpaHSHHS B TPO(QHUIAKTHIECKOTO 00CITY)KUBAHUS y4eOHOTO 000PYI0BAHHUS
- CTEJIaXH

- yaeOHOE 000pyI0BaHNE

Pa3zpadorunk: ®omuna C.II. nouent kadenpsl ceppuca
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