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1. HAMMEHOBAHMUE U HEJIb OCBOEHUSA JUCIHUIIJIMHBI (MO YJIS).

VYuebHas nucuuminHa «MapKeTHHIOBBIE HCCIICAOBAHHUS U CUTYAllMOHHBIN aHaU3»
u3yyaercs o0y4yaroI¥MHUCs, OCBaUBAIOLIMMH 00pa30BaTeNbHyI0 nporpammy «Pekiiama u cBs3H ¢
OOLIECTBEHHOCTBIO B CUCTEME TOCYJApPCTBEHHOTO M MYHHUIUNAIBHOTO YIPaBICHUS» B
coorBeTcTBUM ¢ DenepasbHBIM TOCyIapCTBEHHBIM O0Pa30BaTEbHBIM CTaHIAPTOM BBICILETO
oOpazoBanusi — OakajiaBpuar 1o HamparieHuto noarotoBku 42.03.01 Pexnama u cBsizu ¢
0O0I11eCTBEHHOCTbIO, YTBEPXIEHHBIM IIpHKa3oM MuHucTepcTBa oOpa3oBaHus U Hayku PO or
08.06.2017 r. Ne 512 (®I'OC BO 3++).

Ilenn ocBOeHMs TUCHUIITTUHBI:

-IpuoOpETEHNE 3HAHUN W YMEHUH 10 BBIABICHHUIO, CO3JAHHUIO U YIOBJIETBOPEHMIO
norpeOHoOCTeH, pa3paboTKe cTparernii MapKeTuHra, (GopMupoBaHHEe OOLIEKYIbTYPHBIX H
npoEeCCUOHATBHBIX KOMIETEHIUH, HEOOXOAMMBIX JJISi OCYLIECTBICHHS MAapKETHHIOBOM
JESTEIIbHOCTH;

-U3y4yeHUE CTYJIEHTAaMH CTPYKTYp MAapKETUHIA, OCHOBHBIX €ro MpPHUHLUIIOB U
KOHIIETLMI; IIEHOBBIX OCOOCHHOCTEH MAapKeTHHIa; TOBapa, €ro KOHKYPEHTOCHOCOOHOCTH;
o0beMa cripoca W NPeIOKEHHs; KOHKYPEHIIUU C MO3UIMA MapKETHHTa; CErMEHTAINN PHIHKA;
METOJIOB U IOPsJIKA IPOBEACHUSI MapKETHUHIOBBIX MCCIIEJOBAHUM M MCIOJIB3YEMOW IPU 3TOM
uHpOpMaInH.

3aga4u AUCHHUIIMHBI

-YCBOGHHE OCHOBHBIX TEOPETHMYECKMX TOHATUH B O0JIACTU MapKETUHIOBBIX
UCCJIEIOBAaHUM U CUTYallHOHHOTO aHAJIN3a;

-o0ecrneyeHre NOHUMaHuUs CTYJIEHTaMH POJIM U MECTa MapKETUHIOBBIX UCCIIEIOBaHUMI U
CUTYallMOHHOT'O aHAJIM3a B PEKJIaMe U CBS35X C OOIIECTBEHHOCTHIO;

-00y4eHre MeToJaM UACHTH(PHUKAIMU TIPpo0iieM, MeToaM cOopa, 00pabOTKH, aHAIM3a
uHbOpMaLUU O NOTPEOUTENIX, KIUEHTaX, KOHKYPEHTAaX, PhIHKE, pEKIIaMe;

-00yyeHHe CTYyIEHTOB IpUeMaM MHCCIEIOBaHUSI BHEIIHEW U BHYTPEHHEW CpeJbl
IIPEPUATHS;

-00y4yeHre MeTo/1aM IIPOTHO3UPOBAHUS CIpOca U PHIHKA;

-00ydyeHue MeToAaM M TpoLEeAypaM MPOBEACHHUsS KOMIIJIEKCHBIX MAapKETHHIOBBIX
MCCIIEIOBAaHUM U CUTYallMOHHOTO aHAJIN3a B peKJiame.

W3yuenne y4eOHONW MAMCHUIUIMHBI HANpaBiICHO Ha MOJrOTOBKY OOydYarolmMXcs K
OCYILIECTBICHUIO JEATEIbHOCTH MO MPOABMKEHHUIO U PACIPOCTPAHEHUIO MPOIYKIMH CPENICTB
MaccoBOi MH(OpPMALlMU U OCYIIECTBICHHUIO YNPABJICHUS HH()OPMAIMOHHBIMU pecypcaMH B
COOTBETCTBHUH C MPO(PEeCCHOHAIBHBIMU CTaHJapTaMU:

«CrenuanucT Mo NpOJBHKEHUIO M PACIIPOCTPAHEHUIO NPOAYKLUU CPEACTB MacCOBOM
nH(popMalun», YTBEp)KJIEH mpukKazoM MuHHCTEpCTBA TpyAa M COLMAIbHOW 3alllUThI
Poccuiickoit @eneparuu ot 4 aBrycta 2014 r. Ne 5351 u BeInoHEHHIO 0000IIEHHON TPY10BOMA
GbyHKIUY - opraHu3anus npoasrkenns npoaykuun CMU (kon B);

«Crnenpaniuct 1o WHGOPMAIMOHHBIM ~ pecypcam»,  YTBEP)KIECH  MPHUKA30M
MuHuCTEpCTBOM TpyJia U colnanbHOU 3auuThl Poccuiickoit @enepanuu ot 8 ceHTs10ps 2014 1.
Ne 6291 u BBITOTHEHHIO OOOOLIEHHBIX TPYAOBBIX (YHKLUUH - CO3JaHME U PEJaKTHPOBAHUE
MH(OPMALIMOHHBIX PECYPCOB U YIpaBlieHHEe (MEHEIKMEHT) MH(POPMAIMOHHBIMH pecypcaMu
(xonw! B, C).

2. INTAHUPYEMBIE PE3YJIBTATbBI OBYYEHMUS 1O JUCHUIIJIMHE (MOJYJI1O),
COOTHECEHHBIE C NNJIAHUPYEMBIMH PE3YJIIbTATAMMU OCBOEHUA
OBPA3OBATEJIbHOM ITPOT'PAMMBI.

B pe3ynbraTe 0CBOEGHUS TUCIHMILIMHBI 00Yy4YarOUIHecs JOJDKHBI OBIAJIETh CIeTyIOIUMU
KOMIICTEHITHSIMH

YK-1 - cnoco0eH OCyIIeCTBIATh MOUCK, KPUTUUECKUN aHAIM3 U CHHTE3 UH(POpPMAaLUH,
IPUMEHATh CUCTEMHBIH MOXO TS PEIICHHsI IOCTaBICHHBIX 3a7a4,

IIK-2 - cioco6eH nmpUMEHSITh OCHOBHBIE TEXHOJIOTUM MAPKETHHIOBBIX KOMMYHHKAIIMNA
IpHU pa3paboTKe U peaar3anui KOMMYHUKAIIMOHHOTO MTPOIYKTA.



Kon

dopmupyemast
IInanupyemMsble pe3yJbTaThl 00y4eHHs pe3yJibTarTa
KOMIIeTeH IS
00yueHust
YK-1 TEOPETHYECKHE OCHOBBI B oOmactu MapkeTwHroBeix | YK-1-3.1
CIIOCOOEH OCYLIECTBIIATH WCCIIEJOBAaHUH M CUTYAI[IOHHOTO aHAJIN3a,
[IOUCK, KDUTHUCCKUM aHAINS H| 3yarp,  |MecTO M pOJib  MApPKETMHIOBBIX HCCIEIOBaHMN B VK-l -3
cuntes undopmanuy, Npo(eCCUOHANBHOM  JEATENBHOCTH, HX  OCHOBHBIE )
PUMEHSATH CUCTEMHBIH DyHKIHY;

[OJIXOJ] AJISl pEeLICHHS

AHAM3UPOBATh  KOHBIOHKTYPY  pBIHKa, mpoBoauTs | YK-1-V.1
MOCTaBJICHHBIX 3a/]auy.

MAapKETUHIOBbIE HCCIIECI0BaHUS,
YMeTh |pOBOAMTH aHAJIM3 CIOXKHMBLICWCS cUTyaluu Ha pbiHKe, | YK-1-VY.2
JIeJIaTh BBIBOJIbI U IPUHUMATh YIPABICHUYECKUE PEILICHUS

HaBBIKAMH pa3paboTKM © BHeApeHUs mnporpamMmel | YK-1-B.1
MapKEeTHHTOBOT'O HCCIICIOBAHMS;

OCHOBHBIMH HHCTPYMCHTAMHU JJIA MIPOBCACHUA

Baanerb N VK-1-B.2
MapKeTHHTOBBIX ~ HCCIICIOBAaHMA ¥  CHUTYAI[HOHHOTO
aHaJIn3a.
MIK-2 .. TIK-2 - 3.1
OCHOBHBIE€ TEXHOJIOTHH MaPKETUHTOBBIX KOMMYHHKAIIH;
CIIOCOOCH MPUMEHSTh
OCHOBHBIE TEXHOJIOTHH 3nath BO3MOXHOCTH M TPaHHIIBI MPUMEHEHHUS MPOrpaMMHOTO
MapKETUHIOBBIX oOecreYeHUsT aHAIM3a ¥ Ka4eCTBEHHOT'O MOJICIAPOBAHHUS TIK-2 - 3.2
KOMMYHHUKAIHNA TIPU CHCTEM YIIpaBICHHUA TIpH pa3paboTKe W pealn3anud
pa3paboTKe U peaan3anun KOMMYHHUKAIIOHHOTO TPOTYKTA.
KOMMYHHKAIIHOHHOT'O WCTIONB30BaTh CPENCTBA MPOTPAMMHOTO OOCCIICYCHUS
NPOIYKTa. aHamM3a M KOJMYECTBEHHOTo MojaenupoBaHus cuctem | [IK-2-V.1
YOpaBJICHUSA pu pa3paboTke 31 peanu3anun
Ymersr |KOMMYHUKAaIMOHHOT'O NPOAYKTA;
MIPOBOJUTH MapKETUHTOBbIE HUCCIIEIOBAHUS n | [IK-2-V.2
CUTYaIlMOHHBIA aHAIIN3;
METOJaMH TIPHUMEHCHHsI CpEACTB MIPOTPaMMHOTO
obecrieueHus aHanu3a u KOJIMYECTBEHHOTO

MOJICJIMPOBAHUS CHCTEM yIpaBiieHusi, HaBbikamu ouenku | [1K-2— B.1
ux 5¢hGdekTHBHOCTH TpuU pa3paboTKe H pealnu3aiuu
MapKEeTHHTOBBIX  HCCIEIOBAaHUH M  CHTYallMOHHOTO
aHaJun3a,

TEXHOJIOTHSIMA MOJICIUPOBAHMS CHCTEM YIPaBJICHHS,
HaBbIKAMU OIICHKHU UX 3G PeKTuBHOCTH TIpH paspaborke u | [1K-2 — B.2
peanM3an  MapKeTHHTOBBIX  HCCIEAOBaHWUM W
CHUTYaIIOHHOTO aHAJIN3a.

Baagernb

3. MECTO JUCHMILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIbHOM
IMPOT'PAMMBI.

b1.B.10 MapkeTuHroBele HCCIEAOBaHUS W CUTYallMOHHBIM aHANU3  SIBISETCA
JUCIUIUIMHON YacTu, (opMUpyeMOW ydacTHHUKaMu 00pa3oBaTeidbHBbIX OTHOLIeHWH bioka 1
yueOHOro IMjiaHa M M3y4yaeTcs OOYyJalolIMMHCS TPEThEro Kypca B IIECTOM CEMeCTpe OYHOU
dbopmbl 00ydeHUs (TIOTHBIN CPOK 00yUEHUS).

3.1. TpeOoBaHus K NpeABAPHUTEILHOM MOATOTOBKE 00y4Ya0IIerocs:

OcBoeHue MUCHUIUIMHBI «MapKETUHTOBBIE MCCIEIOBAHUS M CUTYAllMOHHBIN aHAJIA3»
OCHOBBIBAeTCSI Ha 3HAHUSAX, YMEHHUAX U HaBBIKAX, MPUOOPETECHHBIX MPU M3YYCHHUH JIUCIUILINH:
«Counomorus», «MeTobl HAyYHBIX UCCIEA0BaHUI», «OCHOBBI MAPKETHHTA.

3.2. JIucuunauHbl (MOAYJHM) W NPAKTHKH, JJIsi KOTOPBIX OCBOEHHE TAHHOW

AUCHUIIMHBI (MOYJis1) HEOOX0AMMO KaK MpeauecTByolee:

HucuunnnHa ««MapKeTHHIOBBIE MCCIIEIOBAaHUS U CUTYAIl[MOHHBIA aHAIU3»» SIBISAETCS
NPEAUIECTBYIOMIEN U1 M3Y4YEHUs TaKUMX JUCLHMIUIMH Kak. «YOpaBJICHHE  CalUTOM



TOCYAAapCTBCHHOIO W MYHUIHUIAJIBHOTIO YYpPCKIACHUSA), «/IlHHOBaIlUOHHBIE TEXHOJIOTHU B
PEKIIaMEC 1 CBA3AX C O6HIGCTBGHHOCTI>IO B I'OCYJAapCTBECHHOM U MYHHUIHUIIAJIbHOM YITPABJIICHHUUN .

4. OBBEM JUCHUILIMHBI (MOJYJSI) B 3AUETHBIX EJUHULAX C
YKA3AHUEM KOJHUYECTBA AKAJEMUYECKHUX UYACOB, BbBIJEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCSI C TPENOJABATEJEM (II0 BHIAM
YYEBHbIX 3AHSITHIT) U HA CAMOCTOSITEJIbHYIO PABOTY OBYYAIOILUXCSL.

OO11ast TPYI0EMKOCTh AUCIUILIMHBI COCTABIACT 6 3a4ETHBIX eaquHuIl (216 yacos).
JuciunauHa npearnonaraet uydenue 11 tem.

Oo0masn B ToM unciie KOHTaKTHas padoTa ¢
®opma TPYAOEMKOCTh npenoaaBaTeyieM can. —_—
Ne ceMecTp Kyp.pa6/
o0y4eHust B JIEKIINU |CeMUHAPDI, padoTa [KOHTpPOoJIA
B 3.e. BCEro KOHTP.
gacax 113
pao

1 Ounas 6 6 216 104 38 66 85 DK3aMeH
2 OuHO-3a049Has 7 6 216 78 28 50 111 | Dx3amen
3 | 3aounas 6 5 180 20 8 12 160

7 1 36 9 27 DK3aMeH

Ounas ¢popma 00yueHust
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6 cemecTp
Pazpnen |. Meronuueckue 0CHOBbI MAPKETHHIOBBIX HCCJIE0BAHUI M CHTYallHOHHOT'O
aHaJmn3a
Tema 1. Llenu, 3agauu ¥ BUIBI YK-1-3.1
MapKETUHTOBBIX UCCIIEJOBAHUM U 14 6 4 2 8
CUTYAIIMOHHOTO aHAJIN32
Tema 2. IIpoueaypa MapKeTHHTOBOTO YK-1-3.2
WCCIIEIOBaHMs U CUTYallMOHHOTO aHaIu3a 18 10 4 6 8 VK-1-B.1
IK-2 - 3.1
Tema 3. Buasl 1 HICTOUYHUKH VK-1-3.1
N 18 10 4 6 8
MapKeTHHIoBOH HH(opManuu IK-2 -3.1
Paznea |l. IIponecc MapKeTHHTOBBIX HCCJIE0BAHMI H CUTYAIMOHHOTO AaHAJIN3
Tema 4. C60p MapKeTHHIOBOH 14 8 2 6 6 IK-2 -3.1
WHPOPMAIIMU KAYSECTBEHHBIMU METOIAMHU
Tema 5. KonmuecTBeHHBIE METOBI cOOpa IK-2-3.2
16 10 4 6 6
nHpOpManuH u ee 06paboTka I1K-2— B.1
Tema 6. Beibopounslit MmeTos B cOope YK-1-B.2
UHQOPMALIUH [T HYKT MapKETHHTOBBIX 18 10 4 6 8 MK-2-VY.1
WCCIIEIOBAaHUM U CUTYaIIMOHHOT'O aHAJIN3a I1K-2—- B.1
Tema 7. Metoapl aHaM3a, UCTIOJIB3yEMBIE B IK-2 - 3.1
MapKETHHTOBBIX MCCIICAOBAHMSIX H 18 10 4 6 8 IIK-2- B.1
CUTYallHOHHOM aHaJIN3e




Tewma 8. [Iporno3uposanue B YK-1-B.2
18 10 2 8 8
MAapKETHHTOBBIX MCCIICIOBAHUSIX I1K-2—- B.1
Paspeu 1I1. MapkeTUHIoBbIe HCCICA0BAHMSA JJIs1 HY K/ PeK/JIaMbl U CBs3eH ¢
00LIECTBEHHOCTHIO
Tema 9. Onpenenenue mpouIIs HeeBOH
ayIUTOpUH (CONUANBEHO-IeMOTpaIecKue, K-2-VY.2
19 10 2 8 9
reorpaguuecKie, NICHXorpaduIecKue u [K-2-B.2
MTOBEJICHYCCKUE XapaKTEPUCTHKH)
Tema 10. MeTons! UcciilefOBaHUS VK-1-V.1
TIOJIOKCHHUS PEKIIAMUPYEMOTO TOBapa Ha 18 10 4 6 8 YK-1-V.2
PBIHKE
Tema 11. UccnenoBanus pekjiaMHOM IK-2 - B.1
MPOIYKIINH, €€ pa3MEIEHUS U CPEACTB 18 10 4 6 8 IIK-2 -B.2
pacnpocTpaHeHust
JK3aMeH 27 27
Bcero 3a cemecTp 216 | 104 | 38 66 27 85
OuHo-3a0uHast popma o0yueHunst
KonraktHas pabota
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Paznen |. Meroauueckne 0oCHOBbI MAPKETHHIOBBIX HCCJIEOBAHMIT M CHTYALlHOHHOTO
aHaJM3a
Tema 1. Llenu, 3agauu 1 BUIBI YK-1-3.1
MapKETHHTOBBIX UCCIICAOBAaHUN U 14 6 4 2 8
CHTYaI[IOHHOTO aHAJIn3a
Tema 2. IIpoueaypa MapKeTHHTOBOTO YK-1-32
HCCIICIOBaHMA U CHTYallMOHHOTO aHallu3a 18 8 2 6 10 VK-1-B.1
K-2-3.1
Tema 3. Buabl 1 HCTOUHUKH YK-1-3.1
AR 18 | 6 | 2 4 12
MapKeTHHIoBOH HH(opManuu MK-2-3.1
Paznea |l. IIponecc MapKkeTMHTOBBIX HCCJIEA0BAHUI H CHTYAIIMOHHOTO aHAJIN3
Tema 4. C60p MapKeTHHIOBOH 14 6 2 4 8 MK-2-3.1
nH(popManuy Ka4eCTBEHHBIMH METOIaMU
Tema 5. KonmuecTBeHHBIE METOBI cOOpa [K-2-3.2
16 6 2 4 10
nHpopmanum u ee 06paboTKa I1K-2-B.1
Tema 6. BeiOopouHbIit MeTO[ B cOOpe YK-1-B.2
nH(pOopManuK 111 HY>KI MapKETHHTOBBIX 18 8 2 6 10 IK-2-V.1
HCCIIEJOBAaHUM U CUTYaIIMOHHOT'O aHAJIN3a I1K-2— B.1
Tema 7. Metoapl aHaTM3a, UCTIOJIB3yEMBIE B IK-2 — 3.1
MapKETHHTOBBIX UCCIIEJIOBAHUSIX U 18 8 2 6 10 IIK-2— B.1
CHTYaIMOHHOM aHaJIN3e
Tema 8. IIporHozupoBanue B VK-1-B.2
18 8 2 6 10
MAapKETUHTOBBIX MCCJIETOBAHMSIX ITK-2—- B.1
Pazgen I11. MapkeTHHIroBble HCCIEA0BAHUSA IS HY K/ PeKJIaMbl U CBA3€EH ¢
0011eCTBEHHOCTHI0
Tema 9. Onpenenenne npouIIs EeIEBOM
19 6 2 4 13
AyAMTOPHH (COIMAaIbHO-AEeMOrpaduiecKue, IMK-2-VY.2




reorpagpuueckue, ncuxorpadhuuaeckue u IK-2-B.2
MTOBEJICHYCCKUE XaPaKTEPUCTHKH)
Tema 10. MeTons! UcciieTOBaHUS VK-1-V.1
TIOJIOKCHHUS PEKIIAMHUPYEMOTO TOBapa Ha 18 8 4 4 10 YK-1-V.2
pBIHKE
Tema 11. UccrenoBanust pexiiaMHON IK-2 - B.1
TIPOAYKINH, €€ Pa3MEIICHHUS U CPEACTB 18 8 4 4 10 I[K-2-B.2
pactpocTpaHeHUs
JK3aMeH 27 27
Bcero 3a cemecTp 216 78 28 50 27 | 111
3aounas popma o0yueHus
KonraktHas pabota
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6 cemecTp
Pa3gen |. Merognyeckue 0CHOBBI MAPKETHHIOBBIX HCCJIEAOBAHUNA H CHTYallHOHHOTO
aHaJmM3a
Tema 1. Llenu, 3a1aun 1 BUJBI VK-1-3.1
MapKETHHTOBBIX UCCIICIOBAHIHA U
CUTYallMOHHOTO aHAJIM3a
Tema 2. IIpoueaypa MapKeTHHTOBOTO YK-1-32
46 6 2 4 40
WCCIIEJOBAHUS U CUTYallHOHHOTO aHaIKn3a YK-1-B.1
IK-2 — 3.1
Tema 3. Buabl 1 UICTOYHUKH YK-1-3.1
MapKEeTHHTOBOH HH(OpMAIIH IK-2 -3.1
Pasnea |l. Ilpouecc MapKeTHHTOBBIX HCCJIEI0BAHUIT 1 CHTYAIHOHHOI'0 AHAJIN3
Tema 4. C60p MapKeTHHTOBOM K-2 -3.1
HH(POPMAIIMU KAYSCTBEHHBIMU METOIAMH
Tema 5. KomuuecTBeHHBIE METOBI cOOpa IK-2 -3.2
nHpOpManuu u ee 00paboTka IIK-2—- B.1
Tema 6. BeibopouHbIit MeTO[ B cOOpe YK-1-B.2
nH(pOpManuK IS HY>KT MAPKETHHTOBBIX 82 6 4 2 76 IK-2-V.1
UCCIIEI0OBAaHUI U CUTYAIIMIOHHOTO aHaIH3a I1K-2-B.1
Tema 7. Metoabl aHanu3a, UCIOJIb3yEMbIE B TIK-2 - 3.1
MapKETUHTOBBIX MCCIIEIOBAHUIX U [IK-2- B.1
CUTYaIlHOHHOM aHAIIN3e
Tema 8. [Iporno3uposanue B YK-1-B.2
MapKETHUHTOBBIX MCCIIETOBAHUSIX [IK-2—- B.1
Pazgen III. MapkeTHHIOBBI€ HCCIeJOBAHMSA JUISA HY XK/ PEKJIaMbl H CBs3el ¢
001LEeCTBEHHOCTHIO
Tema 9. Onpenenenne npoduIIst EIEBOM
ayIuTOpuu (COIUANTBHO-IeMOoTpaduIecKue, I[K-2-VY.2
reorpaduueckue, ncuxorpaduueckue u 52 8 2 6 44 IK-2 -B.2
MOBEJICHYCCKUE XaPAKTCPUCTHUKH)
Tema 10. MeToas! ucciiefOBaHUS VK-1-V.1
MOJIOKEHUST PEKIIAMHPYEMOTO TOBapa Ha VK-1-VY.2

PBIHKE




Tema 11. UccnenoBanust pexiaMHON IK-2 - B.1
MPOAYKIINH, €€ PA3MEIICHHS U CPEIICTB IIK-2 - B.2
pacnpocTpaHEeHUs

Bcero 3a cemecTp 180 20 8 12 160

7 cemecTp

IK3aMeH 36 9 9 27

Bcero 3a cemectp 36 9 9 27

Hroro 216 29 8 12 9 187

5. COJEP)KAHUE JUCHUILIAHBI (MOIYJISI), CTPYKTYPUPOBAHHOE IO
TEMAM (PA3JEJAM).

Pasznen l. MeToauuecKkue OCHOBbI MAapKETHUHIOBbIX HCCaeI0BAHUH H
CUTYAIITUOHHOT0 aHAJIu3a

Tema 1. Ilean, 32124 U BUABI MAPKETHHIOBBIX MCCJIEIOBAHUI U CUTYaAlHOHHOTO
aHa/jau3a

Beenenue. Llenu, 3agaun u npeamer yueOHOM JUCITUILTAHBL.

MapkeTuHroBsie uccienoBanus. [IpuHmnmmnel, nenu u 3agadu. OCHOBHBIE HAIpaBICHUS
MapKETHHTOBBIX  MCCIEIOBAaHUN: PpBIHOK, TOBap, MOTPeOUTENN, KOHKYPEHTHI, IICHBI,
TOBApOIPOBIKEHNE, KOMMYHUKATUBHBIC CBSI3M, BHYTPEHHSISI Cpeia, IMOCpPeIHUKH. Bujsl
MapKETHUHTOBBIX MCCleloBaHUN. Pa3BeiouHble, onucaTeabHble U Kay3allbHbIE HCCIIeI0BaHUS.

Porb M MeCTO MapKETHHIOBBIX HCCIEAOBAHMA B MAapKETHHIE TPEATPHSITHUS.
[lenecooOpa3HOCTh MPUMEHEHUS CUTYallMOHHOTO aHanmu3a. Tumbl cutyanuil. Ponb u mecto
CUTYaIlMOHHOTO aHAJIM3a B MPOIECCE ACATEILHOCTH 110 CBS35M C 00IIECTBEHHOCTBIO.

CriocoObl oOpraHu3aluy MapKETUHTOBBIX UCCIIEAOBAaHUM, UX TOCTOMHCTBA U HEJOCTATKH.
YcnoBust  APQPEKTUBHOTO  B3aMMOJACHCTBHSI € WCCIEIOBATEIBCKUMH  OpPTaHU3AIMSIMHU:
000OCHOBaHME 3a7a4 HCCIEJOBAaHUSA, TECHOE B3aUMOJECHCTBME U OLIEHKA TMOJY4YEHHBIX
pE3yIBTATOB.

Crnenuduka MapKeTUHTOBBIX MCCIIEJOBAHUIN B TOPTOBJIE.

DTHYECKHE aCTIeKThl MApPKETHHTOBBIX HCCIIEJOBAHUH M CUTYAIIHOHHOTO aHAJIH3a.

Tema 2. IIpoueaypa MapKeTHHIOBOI'0 HCCIeJOBAHUS U CUTYAllHOHHOI0 aHAJIU3a

Otambl  MapKETHHTOBOTO  MCCIIEIOBAHUS:  TIOCTAHOBKA  33Jad  HMCCIEIOBaHUS,
IUIAaHUPOBaHUE HCCIICOBAaHUs, IOATOTOBKA K HCCIEA0BAHHIO, pealu3als HCCIel0BaHus,
00paboTka u aHanu3 uHGOPMAITNH, TTOJITOTOBKA OTYETA.

Otanbl ¥ CTaJuM TEXHOJOTMH CHUTYallMOHHOTrO aHanu3a. MccnemoBaTenbCKuil Hrar,
KOHIENTYalbHbIN 3Tarl, BeIOOp cTpateruu PR- nesrensHOCTH.

Omnpenenenne NMOTpeOHOCTH B MapKETUHTOBOM MCCIIEOBAHUU: BBISIBIEHHE CHMIITOMOB,
orpeneneHrue 0a30BBIX TPOOJIEM, JIEKAIUX B OCHOBE CHMIITOMOB; HW3JIOKECHHE MPOOIEMBI
uccnenoBanus. JlelicTBUTeNnbHbIE U MHHUMBIE MpoOiembl. [IpoGneMbl Ha MpeanpusATHIX U B
OpraHU3aIUsIX TOPTOBIIU, X CHMITOMBI.

ITpuemsbl ocMbICTIEHHS TPOOJIEM: aHAIU3 Pe3yJIbTaTOB IPOU3BOICTBEHHO- X035 HCTBEHHON
U COBITOBOW NEATENFHOCTH NPEANPHUATHS, SKCIEpTHas OLEHKA, MOJCIUPOBAHHE IMPOOIIEMBI.
BrrsBienue o6bekTa 1 mpeamMeTa ucciae10BaHus.

[locranoBka menmelt W 3amad  uUccleNOBaHMs, (OpMUPOBaHHWE pabOUYMX THUIOTE3,
oTipeieIeHue TPaHul] uccieoBaHus. BeIOOp METO0B HCCe10BaHMUA.

PazpaGotka tmutama wuccrnenoBaHus: (OpMUPOBaHHE TIIaHA BBIOOPKH, pa3paboTka
HKCIEPUMEHTOB, pa3pabdOTKa aHKEThl U APYIHX HCCIEI0BATENbCKUX JOKyMeHTOB. CocTaBieHHe
OromkeTa W paspaboTka rpaduka mpoekta. Mertoabl (GopmupoBaHus Oromkera. MeToabl
pa3paboTKU KaJeHIapHOTO IJIaHa UCCIICAOBAHUSL.

[loaroroBka K HCCIEIOBAaHUIO: COIJIACOBAaHUE C PYKOBOICTBOM, B3aUMOJICHCTBHE C
HCCJIEIOBATEILCKUMU OPTaHU3aUSIMHU, PEKPYTUHT U 00ydeHHE NHTEPBbIOEPOB.




CuTyallMOHHBIM aHAJIW3 KaK AaHalu3 MAapKETHMHIOBBIX BO3MOXHOCTEH MNpPEAIpPUATHUS.
AHanu3 >IIEMEHTOB BHEINHEH M BHYTPEHHEH Cpelbl MapKETHHIA; OLICHKAa WX BIHSHHAA Ha
MapKETHUHI'OBBIE BO3MOKHOCTH IIPEIIIPUATH.

ITonroroBka oruera o nposeneHHOM HccaenoBanuu. Conepskanne. CTUb U3JI0KEHUS U
rpaduueckuii Mmarepuai. OpopmieHue oTdera.

[pesenTanus oruera, ee ctpykrypa. [logroroska mpeszenrauuu B Power Point.

Tema 3. Buabl 4 HCTOYHUKH MapKeTHHI0BOMH MH(opManun

IlepBuyHas u BTOpUYHAs MapKETHHIOBas MHPOpPMaLUs, UX JTOCTOMHCTBA U HEAOCTATKH.
WcTOYHMKM TEpBUYHON M BTOPHUYHOW HWHPOPMALUHU, WX JIOCTOMHCTBA M HEIOCTATKH.
TpeboBanus1, NpeabsBIsieMble K MAPKETUHIOBOM MH(OpMAIUH.

VICTOYHMKHM CTaHIapTU3UPOBAHHON MapKETHHTOBOW HWH(OPMALUU, HCHOJIb3yeMbIe B
MapKETUHTOBBIX HCCIEIOBAaHUAX B COOTBETCTBUU CO CTaHAAPTHOM, 3apaHee pa3paboTaHHOMN
CXEMOH.

CymHocTh M cojep)kaHHe MapKeTUHroBo uHpopmannoHHoil cuctembi(MUC).
OcHoBuble 3amaun MUC, ¢ynkuuu u npuHuunsl noctpoerus. MHUC kak COBOKYHMHOCTb
nepcoHana, o0opyIOBaHuUs, MPOLEAYP U METO/AOB, MpeIHA3HAYEHHBIX 1 cOopa, 0oOpaboTKH,
aHalM3a M pacrpoCTpaHeHUs WHPOPMALUU ISl IPUHATHUS ONEPEKAIOIIUX PHIHOYHBIX PEHICHUH
Ha PEryJIsipHON OCHOBE.

OcoOeHHOCTH MapKEeTHHIOBOMH HMH(OPMAIIMOHHONW CHCTEMBl HAa MPEANPUSATHIX H B
OpraHu3alusaX TOPrOBIIH.

Paznea 1. Ilpouecc MapKeTHHIOBBIX HCCIEI0BAHUIT U CUTYAlHOHHOTO AHAJIN3A

Tema 4. COop MapKeTHHIOBOM MH(OPMAIMN KAYeCTBEHHBIMU METOAAMH

KagecTtBeHHBbIE MeTOIBI CcOOpa JaHHBIX: HAOMIOJCHHS, HHTEPBBIO, (DOKYC-TPYIIIHL,
TECTUPOBAHUE.

CymHocTh MeToJa HaOJIIOJIEHUs, €ro OpraHu3alus, BO3MOXHOCTU W OTpaHUYEHUS.
@DOopMBI OCYIIECTBICHHUS, OCHOBHBIE XapaKTEPUCTUKH HAOIIOCHHUS.

CymHOCTh M OCOOEHHOCTH METOJa HMHTEpPBbIO, €ro mnpouenypa. Dopmain30BaHHbIE
UHTEPBBIO. [ TyOMHHBIE MHTEPBBIO.

CymHocTs MeToaa (pokycupoBanus B rpymnmne. Opranuzanus GOKycHpOBaHUs B TPYIIIIE.
B03MO0XHOCTH ¥ OrpaHUYEHHS METO/1A.

CymHocTh MeToJia TecTupoBaHus. Bunpl TectupoBanus. TectupoBanue B xone (pokyc-
rpynmsl. TecTupoBaHue B X0/€ ITyOMHHOTO MHTEPBBIO.

Tema 5. KosinuecTBeHHbIE MeTOAbI cO0Opa uHopManum u ee 00padoTka

KonnuecTBeHHBIE METO/IBI: IKCIIEPUMEHT, MOHUTOPHHT, OITPOCHI.

CyIHOCTh 3KCIIEPUMEHTa, €ro MOJArOTOBKa M IPOBEACHHE, 3aMep IoKa3aTelew,
AQHAINTUYECKUH 3Tall. BO3MOXHOCTH U OTpaHUUYEHUS SKCIIEPUMEHTA.

CymHOCTh METO1a MOHUTOPHHTA, €r0 OPraHu3alus U BO3MOXKHOCTH.

HHTepHeT-TeXHOJIOTHH B cO0pe MHPOPMALIUH TSI MAPKETUHTOBBIX HCCIIEIOBAHUM.

AHKeTHbIE Ompochl Kak MeToj cbopa wuHpopmauuu. OpraHuzanus HOATOTOBKU U
npoBezeHus onpoca. CriocoObl CBS3M € PECIIOHACHTAMH.

Pa3pabotka anket. Tunsl Bonpocos. Ilpunnumnel uamepenust u mkaaupoBanus. [kaisl
Ui u3Mepenus. KomMnosuius aHkeTsl U ee anpooarus.

Coznanue KOMIbIOTEPHOM 0a3bl JaHHBIX O PE3yNIbTaTaX aHKETHOI'O ONpoca ¢ MOMOIIbIO
MS Excel: xomupoBanme u BBOJ oTBeTOB. OOpaboTka MH(pOpPMAaIMH: KOHTPOJb KayecTBa
uH(pOpMalK, pacipeesieHne YacToT, pacdeT MOJbI, MENaHbl, CPEIHUX BEJIMYHH, TOCTPOCHUE
Jyarpamm, rpynnupoBKa JaHHBIX. OTUET 0 pe3yabTaTax aHKETHOTO OMpoca.

Tema 6. Bbi0opouHblii MeToa B cOope MHPOPMALMH VIS HYKJX MapKEeTHHIOBBIX
HCCIeJOBAHMI M CHTYAlHOHHOI0 AHAJIM32



CymurHocTh BBIOOPOYHOTO MeToJ1a cOopa JaHHBIX, ero npeumyiiectBa. KonnuecTBenHas u
KaueCTBEHHAasl PENpe3eHTaTUBHOCTh BBIOOpKH. MeToapl ompezaeneHuss pasmepa BbIOOPKH:
MIPOU3BOJIbHBIN, CTATUCTHYECKUM, C TOMOIIBIO HOMOTPAMM, IMIIMPUYECKUN METOM, 3aTPATHBIM,
UCXOJsl U3 3apaHee OrOBOPEHHBIX yclIoBU. OCOOCHHOCTH OIpeneeHus pa3Mepa BHIOOPKU MpU
HEOOJBIIIOM KOJIUYECTBE TOTEHIUATBHBIX PECIOHIACHTOB. BBIOOpKa U3 THIIOTETHYECKON
COBOKYITHOCTH.

Mertonbl (OpMUPOBAHHS CTPYKTYPHI BBIOOPKH: HECIIyYalHBIC, CIlydailHbIe CIIOCOOBI,
MHOTOCTYIIEHYAThIe BHIOOPKHU.

Bo3morkabie ommOku BeIOOpKU. OLieHKa penpe3eHTaTUBHOCTH COOpaHHON HH(POPMAITUH.

Tema 7. Metoabl aHa/u3a, MCNOJb3yeMble B MAPKETHHIOBBIX HMCCJICJOBAHUAX WU
CUTYalMOHHOM aHAJIU3e

Ananu3 coOpaHHOH B Mpollecce MAapKETUHIOBOTO HcCcieloBaHUs HH(opMmanuu
CTATHCTUYECKUMHU METOJaMH: Ha OCHOBE OILECHKH JWHAMUYECKHX PSJIOB; METOJIOM
TPYNIUPOBOK; rpaduuecKoro aHalu3a; WHAEKCHOTO aHalu3a. DKOHOMHKO-MaTeMaTHYeCKHe
METOJIbI B aHAJIM3€ MAPKCTHHTOBOW WH(GOPMAIIUU: KOPPEISIMOHHBIA aHAIN3; PErpeCCUOHHBIN
aHaJIN3, TUCTICPCUOHHBIN aHAU3.

[Tpumenenne GakTOpHOTO aHANIM3a. METOABl TEOPUU MPUHATHUS PEIICHHN (TEOpHUs HIp,
TEOpHsI MACCOBOTO OOCTY>KUBAHUS); METOIbI UCCIICIOBAHUSI ONIEPALIUN.

Metona «5X5» A. Mecku, STEP(PEST)- ananus, SWOT- ananus, GAP- ananu3, matpuiia
MacKinsy, matpuia Aucodda, matpuiia ADL B cuTyanmonnoM ananuse.

Tema 8. [IporHo3upoBaHue B MAPKETHHTOBBIX HCCJIETOBAHUIX

Krnaccudukanus mporHo3oB pblHKa B MapKETHHTOBBIX HUCCleOBaHUSX. [IpuHIUOBI U
METOJIOJIOTHSI TPOTHO3UPOBAHUS MAPKETUHTOBON uHpopManuu. DakTopbl, OKa3bIBAIOIIUE
BJIMSTHUE HA M3MEHEHHUS PHIHOYHBIX CUTYAIUil: COLUaIbHO-IeMorpaduueckre; YJKOHOMUYECKUE,
MPUPOJTHO-KIIMMATUYCCKUE; ICTETUYECKUE U KYJIbTYPHO-00pa30BaTEIbHEIC, TICHXOJIOTHUECKUE;
HAyYHO-TEXHUUYECKOTO Mporpecca; pakTopsl KOHKYPEHIIUN; MOJIA.

MeToael  TIPOTHO3MPOBAHHS, OCHOBAaHHBIC HA aHAJIW3€ JUHAMUYCCKUX  PSIJIOB:
SKCTpanoysiiusi (Mo CpelHEeMYy YpPOBHIO, MO CPEIHUM TeMIIaM pPOCTa/ CHIDKEHUS, METOJO0M
AHAIUTUYCCKOTO  BBIPDABHUBAHUS  JIMHAMHUYECKOTO  psfa),  MHTEPHONIANUsA.  MeTomsl
MPOTHO3MPOBAHUS Ha OCHOBE aHaiu3a (PAKTOPOB, BIUSIONIMX HA PBHIHOYHYIO CHUTYAIHIO: C
yaeToM KOd()(PHUIIMEHTOB 3JaCTHYHOCTH, C HCIOIH30BAHHEM MHOTO(AKTOPHBIX YKOHOMHUKO-
MaTeMaTHYeCKUX Mojeneld. MeTo SKCTIepTHBIX OIEHOK.

Pazgen |ll. MapkeTuHroBble HuccIeI0BAHMA UISl HYXKI peKJaMbl H CBsi3eil ¢
00111eCTBEHHOCTBHIO

Tema 9. Onpenenenue mnpopuas  nejJeBod  ayauTopuu  (CONMAJIBLHO-
AemMorpaguyeckue, reorpaguueckmue, ncuxorpauyeckune " noBeJeHYeCcKHe
XapAKTePUCTHKH)

HccnenoBanne moTpeOUTENHCKOTO MOBEACHUS II€JIEBOI aylMTOpUU: 3HAHHE O MapKax
UCCIIEyEMON TOBapHOM KaTeropuu (BKJIIOYas MapKu KOHKYPEHTOB), NPEANOYUTAEMBIE MapKH,
MIPEANOYUTAEMBIE CPEJCTBA PACTIPOCTPAHEHUS PEKIIAMBI.

Tema 10. MeToab! uccie10BaHusI NOJ0KEHHUSI PEKJIAMHPYEMOI0o TOBapa Ha PbIHKe

Mertoasl ncciaenoBaHus MOJIOKEHUS PEKIIAMAPYEMOT0 TOBAPA HA PHIHKE: MHOTOYTOJIbHUK
KOHKYPEHTOCIIOCOOHOCTH, MOJIeNTb COOTBETCTBHS TOBapa OXKMJaHMAM Nokynareiei, cetka FCB
v Jp.

Tema 11. HccnenoBaHusi pexkJIaMHOH NPOAYKIHHM, €€ pPa3sMelIeHHUs] U CPeACTB
pacnpocTrpaHeHus

MapKeTHHIOBbIE UCCIIEI0OBAaHHS TOTOBOM PEKJIAMHOM NMPOIYKIUH (aHKETa 1JIs SKCIIEPTOB,
TECT OLIEHKU PEKIAMHOI0 POJIMKA U JIp.)

N3mepenne 4nTaTenbCKor ayIuTOPUU Ta3eT U )KYPHAJIOB.

N3MepeHne aymuToprunu HApYKHON PEKIIAMBI.

OcoOeHHOCTH U3MEPEHUS ayIUTOPUH TPAH3UTHON PEKIIaMBbI.



N3mepenue Te1eBU3NOHHON ayAUTOPUN.

W3mepenue pagmoaynutopun (BOJHOBbIE MCCIEIOBaHUs, aHENb, TeIe()OHHBIE OMPOCHL,
AIIEKTPOHHASI CUCTEMa KOHTPOJIS).

Crnioco0s! TToBbIICHHS YPHEKTUBHOCTH PEKJIAMBI.

5.1. IlnaHbl cCeMMHAPCKHUX, MPAKTHYECKHUX, JA00PATOPHBIX 3aHATHIA

Cemunap no Teme 1. Ilean, 3a1a4u M BUAbI MAPKETHHIOBBIX HCCJIEIOBAHUH M
CUTYAIlHOHHOI0 aHAJIN3A

1.MapkeTuHroBbIe HcciieoBaHus. [I[pUHITUIIBI, [IENTH 1 3a/1a4u.

2.0OCHOBHBIC HAIIPABJICHUS MAPKETUHTOBBIX HCCIICIOBAHUN: PHIHOK, TOBAP, MIOTPEOUTEIH,
KOHKYPEHTBI, II€HbI, TOBAPONPOABMKCHHE, KOMMYHUKATUBHBIC CBS3M, BHYTPEHHSS Cpela,
MOCPEIHUKU.

3.Bunbl MapkeTHHTOBBIX HccienoBaHuil. Pa3Benounble, onmucaTelnbHble U Kay3albHbIC
HCCIICAOBAHUS.

4.PoJib 1 MECTO MAapPKETHHTOBBIX UCCIICIOBAHUIA B MAPKETUHTE MPEITIPUATHS.

5. Tunel curyanuii. Poib 1 MECTO CUTYallMOHHOI'O aHAJIN3a B MPOLECCE AEATEILHOCTHU 110
CBSI35IM C OOIIIECTBEHHOCTELIO.

6.Croco0Obl  OpraHu3alid  MapKETHHTOBBIX  HMCCIICIOBAaHWM, HX JIOCTOMHCTBA H
HEJIOCTaTKHU.

7.YcnoBus 3¢G(HEKTUBHOTO B3aMMOJICHCTBHS C MCCIICIOBATEIHLCKUMH OpPTraHU3aIUsIMU:
000CHOBaHME 3a7a4 HCCIECIOBAHUS, TECHOE B3aWMOJCHCTBME U OLIEHKAa MOJYYSHHBIX
pe3yNbTaTOB.

IIpakTuyeckoe 3ansaTue no Teme 2. [Iponenypa MapKeTHHIOBOI0 MCC/IeI0BAHUS H
CUTYALlMOHHOI'0 AHAJIN3A

1.0Ttanbpl  MapKeTMHTOBOI'O  HCCIIEAOBAaHMs: TOCTAaHOBKAa 3aJad  HCCIIEJO0BaHMUS,
IUIAHUPOBAHUE HCCIIENOBAHMS, IOATOTOBKA K MCCIEAOBAHUIO, pealn3alus HCCICIOBaHUA,
00paboTKa U aHanu3 HH(pOPMAILIUHY, TOATOTOBKA OTYETA.

2.0Tanbpl U CTaguM TEXHOJIOTMH CHTYAallMOHHOTO aHanm3a. VcciemoBaTenbCKuid dTarl,
KOHIIETITyalIbHbIH 3Tar, BeIOOp cTpareruu PR- nestenbHoCTH.

3.0mpenenceHue MOTPeOHOCTH B MAPKETUHIOBOM HCCIICIOBAaHUH: BBISIBJICHHE CHMIITOMOB,
onpeneneHue 0a30BBIX MpoOJIeM, JeXKalluX B OCHOBE CHUMIITOMOB; H3JIOXKEHHE MPOOIEMbI
HCCIIEIOBAHMS.

4IlpueMbl  OCMBICICHMsS  OpoOJIeM:  aHalU3  pe3yJbTaToB  MPOU3BOJCTBEHHO-
XO3SIHCTBEHHON U COBITOBOM ACATCIIBHOCTH MPCANIPUATUSA, SKCIICPTHAA OLCHKA, MOACIIMPOBAHUC
npo6iembl. BolsiBieHne 00bekTa 1 MpeIMeTa UCCle10BaHMs.

Cemunap no Teme 3. Bubl 1 HCTOYHUKH MaPKeTHHIOBOI MH(popMauu

1.IlepBuuHas 1 BTOpUYIHAS MapKETHHTOBasI HH()OpMAIHsI, UX JOCTOMHCTBA U HEJJOCTATKH.
VcTOUHMKM TEepBUYHONM M BTOPUYHOM WHGPOPMALMHU, HX JIOCTOMHCTBA M HEJOCTATKU.
2. TpeboBanws, MpeIbIBIsEMbIE K MAPKETHHTOBON HH()OPMAITHH.

3.MIcTOYHMKM CTaHapPTU3MPOBAHHONM MapKETMHIOBOM HH(OpMAlMU, HCIOJIb3YyeMbIe B
MapKETHUHIOBBIX HCCJIEIOBAaHUSX B COOTBETCTBUM CO CTaHAAPTHOW, 3apaHee pa3pabOTaHHOMN
CXEMOM.

4.CymHoCcTh M coOJeplkaHuWe MapKeTUHroBod wuHpopmannonHoit cucrembi(MUC).
OcnoBuble 3amaun MUC, ¢ynknum u npuHmunel noctpoenus. MHC kak COBOKYNHOCTb
nepcoHana, o00pyIoBaHUs, MPOIEAYpP U METOJOB, MpETHA3ZHAUYCHHBIX I cOopa, 00paboTKH,
aHalM3a M pacrpocTpaHeHUs MHPOPMALIUU ISl IPUHATHUS ONEPEkarOIUX PHIHOYHBIX PELICHUH
Ha peryJapHOW OCHOBE.



Cemunap mno Teme 4. COop MapkeTHHroBoWi HH(OpMaNuM KadeCTBEHHBIMHU
MeTOAaMH

1.KauecTBeHHbIE MeTOABI cOOpa JaHHBIX: HAOMIOJCHUSA, WHTEPBBIO, (HOKYC-TPYIIIIHI,
TECTUPOBaHUE.

2.CymHocTh MeTo/a HaOJIoACeHUs, €ro OpraHu3alus, BO3MOXKHOCTH M OTPaHUYCHHUS.
@DopMBbI OCYIIECTBICHUS, OCHOBHBIE XapaKTEPUCTUKH HAOIIOJCHNUS.

3.CymHoCcTh 1 0COOEHHOCTH METOa MHTEPBbIO, €ro mpoueaypa. @opmaan3oBaHHbBIE
UHTEPBBIO. [ 1yOMHHBIE MHTEPBBIO.

4.CymHocth MeTosa pokycupoBaHus B rpymnie. Opranuzanus poKycupoBaHuUs B TPYIIIIE.
B03MOXKHOCTH 1 OrpaHUYEHUS] METOJ1A.

5.CymHocTs MeToaa TectupoBanusi. Buasl rectupoBanus. TectupoBanue B xoxae (oxyc-
rpynmsl. TectupoBaHue B X0€ INTyOMHHOTO MHTEPBBIO.

IIpakTnyeckoe 3ansitue mo Teme 5. KosmnuecTBeHHbIe MeTOABI cOOpa uHGOpMAUKN
U ee 00padoTka

1.KonuuecTBEHHbIE METO/IbI: SIKCIIEPUMEHT, MOHUTOPUHT, OIIPOCHI.

2.CymHOCTh HKCHEpUMEHTa, €ro IOATOTOBKAa W TPOBEIEHHE, 3aMep IOKa3aTeleH,
AHAINTUYECKUH 3Tall. BO3MOXHOCTH U OTpaHUUYEHUS SKCIIEPUMEHTA.

3.CymHOoCTh METO/Ia MOHUTOPHHTA, €T0 OPTraHU3alus ¥ BO3MOKHOCTH.

4. VIHTepHEeT-TeXHOJIOTUH B cOOpe MH(POPMALIUU /1151 MAPKETUHIOBBIX UCCIIEI0BaHUM.

5.AHKeTHBIE ONpOCH Kak Meron cOopa uH(popmarmu. OpraHu3anusi MOATOTOBKU H
npoBezieHus onpoca. CriocoObl CBSA3M € PECIOHACHTaMH.

6.Pa3zpabotka anker. Tumbl BonpocoB. [IpuHIMIIEI n3MepeHns u mKkanupoBaHus. [1Ikamsr
Ui u3Mepenus. Komnosunus aHKeTsl U ee anpooarus.

Cemunap no Teme 6. BbiOopounblii MeTon B cOope MHpOPMALMH IS HYXKI
MapKeTHHTOBBIX HCCJIeI0BAHMI M CUTYallHOHHOT0 AaHAJIN3a

1.CyurHocTh BBIOOPOYHOTO MeTo/1a cOopa JaHHBIX, ero npeumMyiectsa. KonndyecTBeHHas
¥ KQUeCTBEHHAsI PEIPE3CHTaTUBHOCTH BHIOOPKH.

2.Metonpl onpeeneHUs pa3Mmepa BBIOOPKH: IPOU3BOJIBHBIA, CTaTUCTUYECKHH, C
MIOMOIIIFI0O HOMOTPAaMM, IMITUPHYECKUI METOJI, 3aTPATHBIM, MCXO/AS W3 3apaHee OTOBOPEHHBIX
YCIIOBUH.

3.0co0eHHOCTH OIpeNeCHUs] pa3Mepa BBIOOPKH TMPU  HEOONBIIOM KOJIHYECTBE
NOTEHIMAJIBHBIX PECIIOHJIEHTOB. BHIOOpKA U3 TMIIOTETHYECKON COBOKYITHOCTH.

4 Metonpl (hopMHpOBaHUS CTPYKTYpPbl BBIOOPKHU: HECIyd4ailHble, ClydailHble CIIOCOOBI,
MHOT'OCTYII€HYaThle BBIOOPKHU.

IIpakTnuyeckoe 3ansitue mno Teme 7. MeToasl aHaiM3a, MCHOJb3yeMble B
MapKeTHHTOBBIX UCCJI€I0BAHUAX U CHTYAIHOHHOM aHAJIN3e

1.Ananu3 coOpaHHON B mpolecce MAapKEeTHHIOBOIO MCCIENOBaHUSA HH(OpMaIUu
CTaTUCTHYECKUMH METOJAMH: Ha OCHOBE OILEHKM JWHAMHYECKUX pSJIOB; METOZOM
IPYNIHIPOBOK; TpaduuecKoro aHaaIn3a; MHASKCHOTO aHaIH3a.

2.OKOHOMHKO-MAaTeMaTHYeCKHe METOJbl B aHaJIW3€ MApKETHHTOBOH WH(OPMAIIHH:
KOPPENSIUOHHBIN aHaJIN3; pErPeCCUOHHBIN aHAU3, TUCIIEPCUOHHBIN aHAIN3.

3.ITpumenenne GpakTopHOTO aHaIM3a. METOIBI TEOPUH TPUHSATHS pEHIeHUH (Teopus urp,
TEOPHsI MACCOBOT'0 00CTYHBAHMUSA); METO/IbI MCCIICAOBAHUS OTIEpaIHA.

4.Meton «5X5» A. Mecku, STEP(PEST)- amamu3, SWOT- anamu3, GAP- anamms,
marpuna MacKinsy, matpunia Aucodda, matpuria ADL B cuTyanimoHHOM aHajIH3e.

Cemunap no Teme 8. [Iporno3upoBanue B MAPKETHHIOBBIX HCCJI€T0OBAHUAX.



1.Knaccudukarus mporHo3oB pbIHKa B MapKETUHTOBBIX HCCleAoBaHUAX. [IpuHIMIBL U
METO0JIOT Ul IPOTHO3UPOBAHUS MAPKETUHIOBOM MH(DOPMAIUH.

2.DaKkTOpbI, OKAa3bIBAIOIINE BIMSHUE HA M3MEHEHHS PHIHOYHBIX CHTYaLUH: COIMAIBHO-
neMorpaguueckue; 3KOHOMHUYECKUE; MPUPOJHO-KIMMATUUYECKUE; ICTETUYECKHE U KYJIbTYPHO-
oOpa3oBaTenbHbIC;  TNCHXOJOTHYECKHE;  HAyYHO-TEXHHYECKOro  mporpecca;  (akTopsl
KOHKYPEHLIUHU; MOJa.

3.MeToabl MPOTHO3MPOBAaHUS, OCHOBAaHHBIE HAa aHAIM3€ JUHAMUYECKHX DSJIOB:
SKCTpanosiuust (IO CpelHeMY YPOBHIO, 110 CPEJHHM TEeMIIaM pocTa/ CHUXKEHUS, METOJIO0M
AQHAIUTUYECKOTO BHIPABHUBAHUS IMHAMUYECKOTO psiaa), UHTEPIIOJIALIUS.

4.MeTozap! IPOrHO3UPOBAHUS Ha OCHOBE aHaiu3a (PaKTOPOB, BIUSIOIIMX HA PHIHOYHYIO
CUTYallMIO: C Y4eTOM KO3((HUIMEHTOB 3JIACTHYHOCTH; C HCIIOJIb30BaHUEM MHOTO()AKTOPHBIX
9KOHOMHUKO-MaTeMaTUUYECKUX MOJIEIIEH.

5.MeTo1 SKCIIEPTHBIX OLIEHOK.

Cemunap no Teme 9. Onpenesnenue npoduiisi meeBoil ayTuTOpUH (CONMATBHO-
nemorpadguyecxkue, reorpaguyecxkue, ncuxorpapuyeckKue H NMoBeAeHYeCKHe
XapaKTepUCTUKH)

1.WccnenoBanrie moTpeOUTENBCKOTO MOBEACHHUSI 1IENIEBOI ayIUTOPUH: 3HAHUE O MapKax
HCCIIETyEMON TOBapHOM KaTeropuu (BKJIIOYas MapKu KOHKYPEHTOB), MPEANOYUTAEMbIE MapKH,
MPEANOYUTAEMbIE CPEJCTBA PACIIPOCTPAHEHUS PEKIIAMBI.

IIpakTuyeckoe 3ausitue mno Teme 10. Meroabl HCCIeTOBAHUS TOJIOKEHUSI
PEeKJIAMHPYEMOTr0 TOBAPA HA PbIHKE

1.Meronpl  WCCIICIOBAHUS  TOJIOKEHHUS  PEKIAMUPYEeMOTro TOBapa Ha  pBIHKE:
MHOTOYTOJIbHUK ~ KOHKYPEHTOCIIOCOOHOCTH, MOJENIb COOTBETCTBHSI TOBapa  OKUIAHHSIM
nokymnarenei, cetka FCB u np.

Cemunap no Teme 11. MccienoBanus pexkjIaMHOI NMPOAYKIMH, ee pa3MellleHUs] U
CPEACTB PACIpPOCTPAHEHHUSA

1.MapkeTHHroBble HCCIEOBAaHMS T'OTOBOM pEKJIaMHON NpOAYKIMM (aHKeTa JUIs
IKCIEPTOB, TECT OLEHKU PEKIAMHOIO POJIMKA U Ap.)

2.M3MepeHune yuTaTenbCKON ayIMTOPUH ra3eT U )KypHaJIOB.

3.M3mepenne ayIuTOpUH HApYKHOW PEKIIAMBI.

4.0co0eHHOCTH U3MEPEHUS ayAUTOPUHU TPAH3UTHOM PEKIIaMBl.

5.13mepenue TeneBu3MOHHON ayIuTOPHUH.

6.M3mepenne paauoayiuTopuu (BOJHOBBIE MCCJIEIOBAHUS, IaHENb, Tele(OHHbIE
OIIPOCHI, JIEKTPOHHAsL CUCTEMA KOHTPOJIA).

7.Crioco6b! MOBBIIIEHUS YPPEKTUBHOCTH PEKIIAMBI.

6. HNEPEYEHb YYEBHO-METOJUYECKOI'O OBECIIEYEHUSA JJISA
CAMOCTOSTEJBHOM PABOTBI OBYUYAIOHIUXCS O JUCHUILIVHE.

OaHMM U3 OCHOBHBIX BHJIOB JESTEIILHOCTH OOYYaIOLIErocs SIBISETCS CAMOCTOSITENbHAs
pabota, KoTOopasi BKJIIOYaeT B ce0sl U3yUeHHE JIGKIIMOHHOTO MaTepuana, Y4eOHUKOB U y4eOHBIX
ocoOuii, MepBOMCTOYHUKOB, MOATOTOBKY COOOIIEHUH, BBICTYIUIEHUS! HA TPYIIOBBIX 3aHSITHUSX,
BBINOJIHEHHE TPAKTUYECKUX 3adaHui. MeTonnka caMoCTOSTENbHON padoThl MpeaBapUTEIHHO
pa3pACHIETCS IPENnoJaBaTeieM M B MOCIHEAYIOIMIEM MOXET YTOYHATBCA C  y4ETOM
UH/IMBUYAJIbHBIX OCOOCHHOCTEH CTYIEHTOB. BpeMs M MecTo caMOCTOATENbHOW paboThI
BBIOMPAIOTCS CTYIEHTAMH IO CBOEMY YCMOTPEHHUIO C YYETOM PEeKOMEHAAlWi MpernojaBaTes.
CamMocToATenbHYI0 pabOTy HaJ IUCLUIUIMHON CleqyeT HauuHATh C HM3y4eHHUs MpPOrpaMMbl,
KOTOpasi COJEpPKUT OCHOBHbIE TPEOOBAaHUS K 3HAHUSAM, YMEHHUSM M HaBbIKAM OOy4YaeMbIX.
OO0s3aTenbHO  CleAyeT BCIIOMHHUTb PEKOMEHJAIMM  IpENojaBaTelis, JaHHble B  XOJE
YCTAaHOBOYHBIX 3aHATHH. 3aTeéM — MPUCTYNaTh K HM3YYEHHUIO OTAEIbHBIX DPA3AeiioB U TEM B



Hopsi/IKe, MPeIyCMOTPEHHOM nporpaMmoid. [Tomyuns npeacraBienne 06 OCHOBHOM COJEpKaHUU
paszena, TEMbI, HEOOXOIWMO H3YyYHUTh Marepuand ¢ Tomomblo ydeOHmka. [lemecoobpaszHo
COCTaBHUTh KPATKHI KOHCIEKT WM CXEMY, OTOOPAKAIOIIYIO0 CMBICI M CBSI3U OCHOBHBIX MOHSTUH
JAHHOTO pa3fiela U BKIIOYEHHBIX B HEro TEM. 3aTeM IIOJEe3HO HU3YyYUTh BBIIEPKKH U3
NEepBOMCTOUYHUKOB. [Ipy ’KeTaHWM MOXKHO COCTaBUTh HMX KpaTKUH KOHCHEKT. O0s3arenbHO
CJIeZlyeT 3alMUChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPbIE HE YAAJI0Ch OTBETUTh CAMOCTOSATENBHO.

Jns  Oonee TONHOW peanM3alldd  IENM, TIOCTaBICHHOH TIpU HM3YyYCHHH TEM
CaMOCTOSITENIHO, CTyJEHTaM HEOOXOJMMbI CBElE€HUS 00 OCOOCHHOCTSIX OpraHu3aluu
CaMOCTOSITENIbHOW PadOThI; TPEOOBAHUSM, ITPEIBIBIIEMBIM K HEM; a TAK)Ke BO3MOXKHBIM (hpopMaM
U COJEP)KaHMIO KOHTPOJs M  KauyecTBa  BBINOJHSAEMOH  CaMOCTOATENBbHOM  PabOTHI
CamocrosTenbHas padoTa CTyIeHTa B paMKax JISHCTBYIOIIEro y4eOHOro IUIaHa 10 peain3yeMbIM
00pa3oBaTeNbHBIM [IPOrpaMMaM pa3IU4YHbIX (GOpPM 00YydeHHUs IpearosaracT caMOCTOSTEIbHYIO
paboTy TO JaHHOW Y4eOHOW IUCHUIUIMHE, BKIIOYCHHOW B Yy4eOHBIM T1utaH. OObeM
CaMOCTOSTeNIbHOW paloThl (B yacax) MO paccMaTpUBaeMOil ydueOHOM AMCLUIUIMHE OIpenesieH
y4€OHBIM IIJIAaHOM.

B xoze camocTosTenbHOM paboThl 00yUYaIOIIUNACS JTO0JIKEH:

- OCBOUTH TEOPETHUYECKUI MaTepuan M0 HM3y4aeMOW TUCHMUIUIMHE (OTAEIbHBIE TEMBI,
OTJIeJIbHBIE BOIIPOCHI TEM, OTAEIbHbIC MTOJOKEHUS U T. [1.);

- IPUMEHUTH TOJTyYCHHbIC 3HAHUS ¥ HABBIKH [T BBITOJIHEHUS TPAKTHYECKHUX 3aaHUH.

OOyuaronuiics, NPUCTYNAIOMUI K U3YUYEHUIO TaHHOW y4eOHOW AMCHUIUIMHBI, [10JIy4aeT
uHpopManuo 000 Bcex (opMax CcaMOCTOSTENbHOM paboThl HO KypCy C BbIIACIEHUEM
00s13aTeJIbHOM CaMOCTOSITENIbHONW pabOThl M KOHTPOJIUPYEMOM CaMOCTOATENbHOM padoThl, B TOM
Yucie Mo BBIOOPY. 3amaHus JUIsl CaMOCTOATENBbHON paboThl CTyIEHTa IOJDKHBI OBITH YETKO
c(hOpMyYIMPOBaHbI, pa3rpaHUyYEHbl 110 TeMaM M3y4aeMOM AMCLUIUIMHBI, U UX O0BEM JIOJIKEH
OBITH OTPEICTICH YacaMu, OTBEICHHBIMHU B YU€OHOH IporpaMmme.

CamocrosTenbHas paboTa 00y4aroLUIMXCs J0JKHA BKIIOYATh!

- MOJITOTOBKY K ayAUTOPHBIM 3aHATHIM (JIEKIIUSM, Ta00paTOPHO-TIPAKTHIECKUM);

- MOMCK (1000P) M U3yUEHHUE JINTEPATYPhI U 3JEKTPOHHBIX HCTOYHUKOB MH(DOPMAIIUH 110
WHIUBUIYaJIbHO 3a/IaHHOU TTpobiieMe Kypca;

- CaMOCTOSITENIbHYIO paboTy HaJ OTHACJbHBIMH TeMaMH Yy4eOHOW JAHUCHUIUIMHBI B
COOTBETCTBUH C KaJCHJAPHBIM TUIAHOM;

- JIOMAaIllHee 3aJlaHue, MpeAyCMaTpHUBAIOIIee 3aBEepIICHUE MPAKTHMUYECKUX ayAUTOPHBIX

pabor;
- IOATOTOBKY K 3a4U€Ty HUJIN 3K3aMeHy;
- paboTy B CTyJIEHYECKMX HAayYHBIX OOIIECTBaX, KPYKKax, CEMUHApax  T.1.;
-y4acTHe B Hay4HOH M HayYHO-METOANYeCcKO paboTe Kadeapsl, hakyIbTeTa;
- y4acTue B HayYHbIX M Hay4YHO-TIPAaKTUYECKUX KOH(EpEeHIUAX, CEMUHApaXx.
6.1 3aganus nJs yriayo6JeHusi ¥ 3aKpensieHusi IpHoOpeTeHHbIX 3HAHMIT
®opmupyemas Kon 3aganue
KOMIIETEeHIUsI pe3yJabTara
00yueHus
YK-1 YK-1-3.1 1. IpoBecTn aHanIM3 JIUTEPATYPHBIX MCTOYHUKOB MO T.l. m cocTaBUTH
croco0eH CTPYKTYPHO-JIOTHUECKYIO cxemy «Busr MapKETHHTOBBIX
OCYIIECTBIISITh OUCK, HCCIICIOBAaHUI;
KPUTHYCCKHI aHAITN3 2. BHecTH B TEPMHHOJOTHUYECKUI CIIOBaph CICAYIOIINE OMPEICIICHHS:
U CHHTE3 «MapKeTHHTOBBIC HCCIeOBaHUA», «PekpyTuHr», «MapKeTHHTOBas
uHpOpMAIUH, WHPOPMALMOHHAS CHCTEMAY.
TIPUMEHSTh YK-1-3.2 1. C wucnoms3oBanueM HHTEpHET-peCypcoB TPOBEIUTE aHAIIU3
CHUCTEMHBIN TIOIXOT MEPUOTUYCCKUX U3TaHUN B 00JACTH MAapPKETHHTOBBIX HCCIICJIOBAaHUA U
JUTSL pelICHUS CUTYaIIMOHHOTO aHAJIN3a U COCTABHUTH MX KPAaTKUH 0030p.
MTOCTaBJICHHBIX 3aad. [IpounTaTh HAYYHYIO CTATHIO U CICIATH BHIBOJIBIL:
CoBpeMeHHbIE MOIXOAbI K MapKETHHTOBBIM HCCIICAOBAHUSIM: IICIH,
3a1a4u 1 ocHoBHBIE MOoHATHS / O. M. Kanmesa, B. H. Mapuenko, M. U.
JleprynoBa [u np.]. — Tekcrt : HemocpeacTBeHHBIN // VIHHOBaImoHHas




9KOHOMHUKa : MaTepuanbl | Mexnynap. Hayd. KoH(. (r. Ka3ans,
okTsi0pp 2014 1.). — T. 0. — Kazanp : Byk, 2014. —C.96-99.URL.:
https://moluch.ru/conf/econ/archive/130/6115/

IK-2

croco0eH MPUMEHATh
OCHOBHBIE TEXHOJIOTHH
MapKETHHTOBBIX
KOMMYHHUKaIUH Ipu
paspabotke u

[K-2 -3.1 1. C wucmons30BaHHEM pPEKOMEHIYEMBIX HMCTOYHHKOB JIUTEPATYPHI
packpoiiTe TpeGoBaHMS K HamucaHuio OTYETOB IO MapKETHHIOBBIM
HCCJICIOBAHUSIM M CUTYallHOHHOMY aHAJIH3Y.

[K-2-3.2 1. W3yuuTp pEeKOMEHAYEMYIO JHTEpaTypy W  COCTaBUTb KPATKHH

KOHCIIEKT C OTPakK€HHEM clemyromero Bompoca: «CymHOCTh MeTozaa
TPYIIHPOBKA JaHHBIX, KOPPETALHOHHO -PErPECCHOHHOTO u

peanuzanuu JIMCTIEPCHOHHOTO METOJIOB aHall3a HH(opManum».
KOMMYHUKaIIMOHHOTO
MIPOJTyKTa.
6.2 3ananus, HanpaBJeHHbIe HA opMHUPOBaHHEe MPO(EeCCHOHATBHBIX YMEHHUIt
(I)opanyemaﬂ Kox Saganue
KOMIleTeHIUsl pe3yJibTaTa
o0y4yeHust
YK-1 YVK-1-V.1 1.ITpoBectu aHanu3 3apyOekHOTO ONbITa IPOBEICHHUS MapKETHHIOBBIX
croco0eH UCCIIEOBAaHUH W CUTYallMOHHOTO aHalin3a KOMIIAHUH M Pe3yJIbTaThl
OCYIIECTBIISITH MTOUCK, a”anu3a o)OpMHUTH B BHIE pedepaTa.
KPUTHUYECKHI aHATU3 U 2. C ucmionp3oBaHNEM HH(POPMAIIMOHHO-TIONCKOBBIX CHCTEM IPOBECTH
CHHTE3 HH(pOpMaIuy, CPaBHHUTENbHBIH  aHaNM3  PasIMYHBIX  METOJIOB  IPOBEICHHSA
MPUMEHSTH MapKeTHHTOBBIX HCCIEAOBAaHMI W CHUTYallMOHHOTO aHaiW3a W
CHCTEMHBIH ITOIX0]T pe3ynbTaTel  NPEACTAaBUTh B BHJAE  JAOKJIaAa  O(GOPMIIEHHOTO
JUTSL peTLICHUS Npe3eHTAMOHHBIMU MaTepraiaMy B iporpamme Power Point;
MOCTABIIEHHBIX 3a7a4. YK-1-V.2 1. Bosmooxcnocmu HabmoOdenus kax memooda cbopa uHgopmayuu
Kpaune ocpanuyenvl. C e2o NOMOWbIO MOJICHO ONpedeums.
a) IpUOIN3UTEIBHYIO YaCTOTY HACTYIUICHHS KaKOI0-JIMOO MPOCTOr0
COOBITHS U €T0 IPOJOJIKUTENIBHOCTh; aTMOC(EpY, B KOTOPOIt POXOAUT
KaKoW- IN0O MPOILIECC, sIBIICHNE, COOBITHE;
0) mpUOIM3UTENLHOE KOJIMYECTBO JIFOICH, HAXOASIINXCSI B HEKOTOPBIi
MOMEHT BPEMEHH B KAKOM-TO ITOMEIICHNH; TPUOIM3UTEIBHBIH
TI0JIOBO3PACTHOM COCTAaB YYaCTHUKOB KAKOTO-JINO0 MEPOTIPUATHS;
B) MECTO PACHOJIOKEHHUS KaKOT0- JIN00 00BhEeKTa N BO3ZMOMXKHBIX
MapHIPYTOB €ro JOCTHXEHU; BHEITHEE ¥ BHYTPEHHEE (YU3NIECKOe
COCTOSIHHE KaKoro- 00 0O0bekTa (MarasnHa, ojrca  T.11.)
T') BCE OTBETHI BEPHBI
MK-2 1.C npuMeHeHHEM MPaBOBOW WH(OPMAIIMOHHO-CIIPABOYHON CHCTEMBI
CHOCOOCH MPUMEHSTh I'APAHT mpenoctaButh KpaTKuil 0030p OCHOBHBIX HOPMATHBHBIX
OCHOBHbIE TEXHOJIOTUH IIK-2-VY.1 | 10KyMeHTOB,  pErIaMEHTUPYIOUIUX  JEATENbHOCTh B 00JIacTH
MapKeTHHTOBBIX MapKETHHIOBBIX MCCIIEIOBAHHUI M CUTYaI[HIOHHOTO aHAJIN3a;
KOMMYHMKaLUH IpU
pa3paboTke u 1. Beibepure mnpaBWIbHBIA OTBET. [lOTEHIMAIBHBIN TOKyIaTelb
peanu3au TIOCIJIEI0BATENILHO TIPOXOIUT CIIEAYIONINE CTaANH IIOBECHUS MIEPE TEM,
KOMMYHHUKaIMOHHOTO KakK clieJIaTh OKYTIKY:
OPOAYKTA. 1. undopmanmu (KOHAaTHBHYI0) => OTHOLIEHUsS (KOTHHTHBHYIO) =>
nosenieHUs (apPeKTUBHYIO)
2. 3HaHUS (CTUMYJIHUpPYIOIIYI0) => TIOBEICHHUS (OLEHOYHYIO) =>
o0y4yeHns1 (MOTHBHPOBOYHYIO)
3. OTHOLIEHUS (KOHATUBHYIO) => MHPOPMALINOHHYIO
MK-2 -V 2 (aKCHONOTHYECKYI0) => MOBEACHHUS (PAIIMOHAIBHYIO)

4. nonnmanus (00yueHHs1) => mHTepeca (MOTHBUPOBAHUS) => 3HAHUS
(oTHOWIEHNS)

5. uHpopmManmu (KOoHaTHBHYI0) => oTHomeHus (addextuBHy0) =>
moBeIcHHS (KOHATHBHYIO)

2. Pemmre curyannonnyto 3agauy: @upma 3akynaet ToBap no nese 400
py6., a mpomaer mo uene 450 py6., oOvem peanmszamuu - 300 en.
npoxaykiun. Ecim ¢pupma mormsut neHy Ha 8%, TO, CKOJIBKO €11. TOBapa
el HyXHO OyIeT mpoaaTh, YTOOBI COXPAaHUTh MPEKHUNH pa3Mep
TpuObLH?



https://moluch.ru/conf/econ/archive/130/6115/

6.3 3aganus, HanpaBJeHHbIe HA (JOpMUPOBaHHe MPOGeCcCHOHATbHBIX HABBIKOB

dopmupyemast Kon 3ananue
KOMIIeTeHIUS pe3yJibTaTa
00yueHust
YK-1 YK-1-B.1
criocobeH 1 .BBINONHUTBE CAaMOCTOSITEABHOE YaCTHOE UCCIEN0BaHKE Ha TeMy: «Ponb
OCYIIECTBIIATH TOUCK, MYJIbTUMEINATEXHOIOTHH B MPOBEICHUH MapKETHHTOBBIX
KPUTHYECKUH aHAIN3 HCCIIEOBAaHUN M CHTYaI[MOHHOTO aHain3a» C(pOPMHpPOBATH THIOTE3Y,
1 CHHTE3 0000IIUTE Pe3yIbTaTHl U CPOPMYIHPOBATH BEIBOJHI.
nHpOpMaNNH,
MIPUMEHSTH VK-1-B.2
CHCTCMHBIH TIO/IX0]T 1. BeimomHNTh HaydHYIO paboTy IO PYKOBOJCTBOM IIpENoJaBaTels C
JULL peUICHUA MIPOBEJCHUEM HAYyYHOTO SKCIEpHUMEHTa Ha TeMy: «MeTobl IpOoBeCHUS
TIOCTABIICHHBIX 3a/1a4. MapKeTHHTOBBIX HCCICJOBAaHWH W CHTYal[MOHHOTO aHalW3a B
KOMITaHHUI.

K-2 [K-2-B.1
CHoco0eH MPUMEHSITh 1. PaspaboraTh mporpamMmy MapKETHHIOBOTO HWCCJIECIOBAaHMS pPBHIHKA
OCHOBHBIE TEXHOJIOTUH TOBapOB U YCIIYT PErHOHa.
MapKETHHI'OBBIX
KOMMYHUKAIUH Ipu [IK-2 -B.2 1. [IBa xocmermueckux MarazuHa 10 yer paboTaroT B OOJbIIOM

pa3paboTke u
peanu3anuu
KOMMYHHKaIIMOHHOTO
TPOJIYKTA.

ropoJe.
Crparerust marasuHa «JIroaMuina» BBIpa)KCHA CICAYIOIIAM 00pa3oM
«m1s1 Momoiexku, KoTopasi JIOOUT SKCIIEPUMEHTUPOBATH B MOJIE U XOUET
BBITJISIICTh CHOTCIIMOATEIbHO, caloH «JIroaMuaa» - MecTo, Tae Bceraa
MOXXHO KYMHUTh CYNEPMOJIHYI0 KOCMETHKY M TNPOCIyIIaTh Kypc
MakusbKa». Branenuma calloHa CTPOUT CBOKO PEKIAMHYIO KaMIaHUIO
BOKpYT JeBu3a «Jltoagmuna» - poKOBOH ILISTEp 3TOTO JieTa.

Mara3un «EBa» mpuIep>KUBaeTCsi COBCEM HMHOM mo3uuuu: « Jis
3peoil KECHIIMHEI, KeJaroleH MoT4epKHYTh KeHCTBCHHOCTh, «EBay -
CaJlOH, TZI¢ BBl HaiifieTe TIOHUMAaHWE, COBET M HOBEHIINE ITOCTHIKCHUS
KOCMETOJIOTOBY.

O0a MaraswHa — CaJOH TpaTAT Ha pEKIaMy B JIETHEM CE30HE
onrMHaKoByl0 cymmy — no 5000 gommapoB. M3 3TOH CyMMBI KaxKAbld
canon Beienser 1000 mommapoB — 20% peknamHOro OrojkeTa- Ha
pa3paboTKy pekjambl, HaMUcaHWe TEKCTOB W OIulaTy Tpyda
CHEIUATMCTOB, OPTraHU3YIOIIUX PEKIAMHYI0 KaMIIaHHIO.

Ocranbnbie 4000 nomnapoB «Jloma» pacnpenenser Tak, Kak yKa3zaHo
B Tabuie.

Bromxer pexaambl canona «Jloaay

Pexnamo- Cognepxanne u  napameTpbl | CTOUMOCTB,
pacmpoCTpaHUTENb | PEKIAMHON aKTHBHOCTU JToJuIap

CIIIA
Pannocrannms 240 pexinamHbix oObBsaBreHu | 1200
«Pox Kakaplid | (TIH0C crioHcuposanue | 800
JICHbY cy60orHelr mnepenaun «Putmsr | 600

MOJIBI») 400
«[Iporpamma  2» | 160 pekiaMHBIX OOBSIBICHUN

(xuT-mapan) 1000

Panno «[Imocy» | 60 pekTaMHBIX 0OBSIBICHAN
(xuT-mIapan) 4 obpsenerns 1o 0,5 cTp.
MeCTHaH Kaxxaoe, C KyHOHaMI/I Ha
MOJIOACKHASA JIBI'OTHBIC HOKyHKI/I

rasera

Bonpocw u 3a0anus

1. B ueM cocTosIT pa3nuuust CTpaTernuecKuX MO3UIUI IByX Mara3uHoB —
canoHoB? KakoBa UX KIMEHTYypa, 4eM OHa OTJIMYAETCs, HACKOJIbKO OHa
MOJKET OBITh MIOCTOSTHHOI?

2. Ha 4yem BbI pekoMeHAyeTe KOHLEHTPUPOBATh BHHUMAHHE a/IPECATOB
pexiaambl «EBBI»?

3. CocTaBbTe IPUMEPHBIN pEKIAMHBIN TUTaH IS «EBBI».




7. ®OHJ OHEHOYHBLIX CPEJACTB AJIA IPOBEJAEHUSA TEKYIIETI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMMA OBYYAIOIIUXCSA TI0 JUCIUANJIWNHE

(MOJIYJIIO).

Ilacnopm ¢ponoa oyenounwvix cpeocme

®opmupyemas
KOMIIETeHI U

IInannpyemsle pe3yJbTaThbl 00y4eHUsI

DOC
JJISl TEKYLIero
KOHTPOJISA

POC
s
NPOMEKYTOYHOM
aTTecTaluu

YK-1

criocoOeH
OCYIIECTBIISITH OUCK,
KPUTHYCCKHI aHAIN3 U
CHHTE3 HHPOPMAIIUH,
NPUMEHSATH CHCTEMHBII
MO/IXO0. IS PELICHHUS
MOCTaBJICHHBIX 3a71a4.

3HaTh

TeopeTrueckue OCHOBHI B
005acTH MapKETUHTOBBIX
HCCJIEIOBAHUM U
CUTYallMOHHOTO aHAJIN3a;
YK-1-3.1

MecTo u poitb MapKETHHTOBBIX
HCCIICIOBAaHUMA B
npodeccuoHaIbHOMN
JIeITeIbHOCTH, HX OCHOBHEIC

hyHKIIHAH;
YK-1-3.2

Tect

Bomnpocs! k
9K3aMEHY

YmMmerhb

AHanm3upoBaTh KOHBIOHKTYPY
PBIHKA, IPOBOUTH
MapKETHHTOBBIE
HCCIICIOBaHMUS;

YK-1-V.1

IIpoBoguts aHanus
CJIOXKUBILIEHCS CUTyallud Ha
PBIHKE, JIEN1aTh BBIBOJBI U
MPUHUMATh YIPABICHUECKUE

penieHus;
YK-1-V¥.2

Pedepar

Bomnpockr x
9K3aMeHY

Baagernb

Haspixamu pa3paboTku 1
BHEJIPEHHS IIPOTPaMMBI
MapKETHHTOBOTO
HCCIICTOBaHMUS;
YK-1-B.1

OCHOBHBIMU HHCTPYMEHTaMH
JI71s1 TPOBEACHUS
MapKeTI/IHFOBbIX
HCCJIEIOBAHUH U
CUTYallMOHHOT'O aHaJIN3a.
VK-1-B.2

IIpakTuueckue
3aJlaHusA

Bomnpockr x
9K3aMeHY

IK-2

CII0COOEH MPUMEHSTh
OCHOBHBIC TEXHOJIOTUH
MapKEeTHHTOBBIX
KOMMYHHUKALUHA TPy
pa3zpaboTke u
peanusarin
KOMMYHUKAITMOHHOTO
[IPONYKTA.

3HaTL

OCHOBHEBIE TEXHOJIOTHH
MapKETHHTOBBIX
KOMMYHHKaIUii;

IIK-2 -3.1

Bo03MOXHOCTH ¥ TpaHHIIBI
MPUMEHECHHUS TIPOTPAMMHOTO
obecreueHns aHaIM3a U
KAa4€CTBCHHOT'O
MOJICTUPOBAHHSI CUCTEM
yIpaBlieHUs TIPU pa3padOTKe U
peanu3aru
KOMMYHUKAITMOHHOT O
MPOAYKTA.

IK-2 — 3.2

Tect

Bomnpocs! k
9K3aMEeHY

Ymernb

Hcnonb30BaTh cpescTBa
MPOTrPaMMHOT0 00eCeYECHUs
aHaIu3a U KOJIMYECTBEHHOTO
MOJIEIUPOBAHUSI CUCTEM
YIpaBJICHUsI ITpU pa3paboTKe U

Pedepar

Bompocs! k
9K3aMECHY




peanu3anuu
KOMMYHHUKAIMOHHOTO
MPOIYKTa;
IK-2-V.1

[TpoBOIUTH MapKETHHTOBBIE
HCCIICIOBaHUSA U
CUTYaLlMOHHBIN aHAIU3;
I[K-2 -VY.2

Baagernp

MeronaMu npuMeHEHUs
CPEACTB MPOrpaMMHOTO
oOecrieueHus aHaIu3a U
KOJIMYECTBEHHOT'O
MO/JICTIMPOBAHHUS CUCTEM
YIIpaBJICHUS, HABBIKAMHU
OLICHKH UX 3((PEKTUBHOCTH
pH pa3paboTKe U peanu3annuu
MapKETHHTOBBIX
UCCIIEIOBaHUM U
CHUTYaI[HIOHHOTO aHAJIN3a;
IK-2-B.1

[IpakTnueckue
3aaHus

TexHomorusmMu
MOJIETUPOBAHUS CUCTEM
yIpaBJICHUS, HABBIKAMU
OLIEHKH UX 3((PEKTHBHOCTH
pu pa3zpaboTke U peanuzaiuu
MapKETHHTOBBIX
HUCCJICIOBAaHUN U
CUTYaIIHOHHOTO aHAJIH3A.
I[IK-2 -B.2

Bomnpocs! k
9K3aMEHY

Onucanue nokazamenei u Kpumepuee oueHueanus Komnememmﬁ Ha pa3jiuv4HblX Imanax ux
¢0pmupoeanu}1, onucanue wKajl OoyeHueanun

KpuTtepuu oneHuBanus pe3yjbTaToB

dopmupyemast
e — Ilnanupyemble pe3yJibTaThbl 00yYeHHUs o0y4eHus
2 3 4 5
YK-1 Teoperndeckue
CHocO0eH OCHOBBI B 00JacTH
OCYIIECTBIISITH MapKETHHTOBBIX
MIOUCK, KPUTHYECKUI HCCIIeIOBAaHUN U
aHaJIM3 U CHHTE3 CHUTYaI[IOHHOTO
nHpOpMaLUH, aHaJIN3a,
MIPUMEHSTh YK-1-3.1 He 3naer Hacruro 3Haer OT1nu4aHO
o 3HaTh 3HaeT
CHUCTEMHBIN TTOIXO0] Mecro u ponb 3HAET
JUTS PELICHUS MapKETHHTOBBIX
ITOCTaBJICHHBIX HCCJICIOBAaHUHN B
3az1ad. po¢eCCHOHATBHOM
JESITeAbHOCTH, UX
OCHOBHBIE (DyHKITUH;
YK-1-3.2
AHanmu3upoBaTh
KOHBIOHKTYPY PBIHKa,
MIPOBOJIUTH
MapKEeTUHTOBBIE
HCCIICIOBAHMS;
VK-1-V.1 He ymeer Hacruano YmMmeer CobozHo
Ymers yMeeT yMeeT
IIpoBoguts ananu3
CIIO’KUBLICHCS
CHUTYyaIl{ Ha PBIHKE,
JIeTIaTh BHIBOABI U
MIPUHAMATh
yIpaBJIEHUYECKUE




peuieHus;
VK-1-V.2

Baagernb

Hagrixkamu pazpaboTku
U BHEJPCHUS
HPOrPaMMBI
MapKEeTHHTOBOT'O
HCCIIeIOBaHHS;
YK-1-B.1

OCHOBHBIMH
UHCTPYMEHTaMHU 11
TIPOBEJEHUS
MAapKETHUHTOBBIX
HUCCIIEIOBAHUN U
CUTYallMOHHOT'O
aHajau3a.
VK-1-B.2

He Brmaneer

YacTtnaHO
BJIAJEET

Bnageer

CB00OIHO
BJIaJIEET

K-2

CIOCOOEH MPUMEHSTH
OCHOBHBIE
TEXHOJIOTHH
MapKETUHIOBBIX
KOMMYHMKaIUi Ipu
pa3paboTke u
peanu3anuu
KOMMYHHKAIIUOHHOTO
MPOAYKTA.

3HaTL

OcHoBHbIE
TEXHOJIOTHH
MapKETHHTOBBIX
KOMMYHHKaIUH;
IK-2-3.1

Bo3moskHocTn 1
IpaHUIIbI TPUMCHEHHUS
MIPOrPaMMHOTO
o0ecrieueHns aHanu3a
U KaYeCTBEHHOI'0
MOJICIAPOBAHUS
CHCTEM YIIPABJICHHUS
pu pa3paboTke u
peanu3anyn
KOMMYHHUKAI[HOHHOT O
MPOAYKTA.

TIK-2 -3.2

He 3naer

YacTtuyHo
3HACT

3HaeTr

OTIUYHO
3HAET

Ymern

Wcnonp3oBath
cpencTBa
IPOTrPaMMHOTO
o0OecIieueHusT aHaIu3a
U KOJIMYCCTBCHHOI'O
MO/ICITUPOBAHHUS
CHUCTEM praBJ’IeHI/ISI
npu pa3zpaboTke u
peanu3anyn
KOMMYHHUKAI[HOHHOT O
MIPOAYKTA,
IIK-2-V.1

IIpoBogutsb
MapKETUHT OBbIE
HCCIIENOBAHUS U
CUTYaI[MOHHBIN
aHaju3;
IIK-2-V.2

He ymeer

YacTtuyHo
yMeeT

YMmeer

CBoOogHO
yMeeT

Baanernb

Metomamu
MPUMEHEHHUS CPEICTB
MPOTrPaMMHOTO
obecrieueHus aHaTU3a
U KOJIMYECTBEHHOTO
MO/JICITUPOBAHHS
CHCTEM YIPABJICHHUS,
HABBIKAMH OL[CHKH MX
3¢ HEKTUBHOCTH MIPH
pa3paboTke u
peanu3aiun

He Bnageer

YacTtuaHOo
BJAJICET

Bnaneer

CB0001HO
BJIAJIEET




MapKETUHTOBBIX
HUCCIIEIOBAHUN U
CUTYallHOHHOTO
aHaJIu3a;

IIK-2 -B.1

Texnonorusimu
MOJICTAPOBAHHSA
CHCTEM YIpaBJICHHUS,
HABBIKAMU OLICHKHU MX
3¢ GEKTUBHOCTH TIPH
pa3pabotke u
peanu3aiyu
MapKETUHTOBBIX
HCCIIEJOBAaHUH U
CUTYaIlHOHHOTO
aHajm3a.

[K-2 -B.2

7.1. ®OC nis npoBeeHNUs TEKYIIEro KOHTPOJIS.

7.1.1. 3aganusa Qs ONEHKH 3HAHUN

Kon
dopmupyemast
pe3yJbTarta 3aganue
KOMIleTeHIUsI
o0yueHus
YK-1 VYK-1-3.1 TecToBbIE 3aaHUHA
criocobeH 1. Bce 6b100pKu 8 MAPKEMUH2OBbIX UCCAEO0BAHUSAX CMEUEHBL 8 CHIOPOHY:

OCYILECTBIIATh MOKCK,
KPUTUYECKUN aHAJINU3 U
CHHTE3 HH(pOpMaINH,
MPUMEHSTH CHCTEMHBIN
MOJXOJ JJISL PeIIeHUs
MOCTaBJIEHHBIX 3a/1a4.

a) BEICOKOOOECTICUeHHBIX, CpeaHe00pa30BaHHBIX U HEPabOTAIOIIIX
MOTpEeOUTENICIH;

0) cpezHe- 1 MAJI0OOECIICUCHHBIX, 00JIee 00Pa30BaHHBIX, KOHTAKTHBIX
BMEHSEMBIX MTOTpEOUTENEH;

B) OOJiee MOJIOJIBIX M KOHTAKTHBIX, HO ITOKa YTO Majlo00eCTIeueHHbIX
MOTpeOHUTENCIH;

T') IPaBUJIBHOTO OTBETA HET

2. Kmo u3 cybvekmog pviHKa 6 Oonvuiell mepe Hysicoaemces 8
MAPKEMUH208bIX UCCIE008AHUAX!

a) KpyIHbIe KOMIIAaHUH, pabOTaIOIIe B OTHOCUTEIHHO CTA0MIBHON
BHEIITHEH cpefie ¢ HeOONBIIOH U CTa0MIFHON acCOPTUMEHTHOW JIMHEHKOM;
6) Mable ¥ cpeHNe KOMITaHWH, 3aHIMAIOIIHE CBOIO PIHOYHYIO HUIILY
He coOMparoInecs paguKaibHO PACIIUPSTH CBOI OM3HEC;

B) KOMITaHWUH, paboTarolIie B MEHsIoNeiics BHEIIHEH cpee,
OCBauBaIOIINE HOBbIE POJYKThI, HOBbIE PHIHKH, HOBbIE KaHAJIbI
TOBapO/IBU)KEHHMSI, HOBBIE METOJIbI CTUMYJIMPOBAHHUsI CObITA, HOBBIC
PEeKIIAMOHOCUTEIH U T.JI.;

T') BCE OTBETHI BEPHBI

3. Ommemovme 0cobeHHOCMU IKCNEPUMEHMA 8 IAOOPAMOPHBIX YCOBUAX.!
a) JaHHbIE JTaOOPATOPHBIX IKCIIEPUMEHTOB CYLIECTBEHHO MEHee HaIEKHBI,
HO HaMHOTO JIeIIEBIIe

6) CIOXHO TOOUTHCS TOTO, YTOOBI «IIPOYNE YCIOBHUS OCTABAIICH
PaBHBIMH, YTOOBI HE HApyIIaJUCh OCHOBHBIE NpaBa MOTpeduTenen

B) J1a0OpaTOpHBIE SKCIEPUMEHTHI B MAPKETHHTE BECbMA JIOPOTH; HYKHO
CIIEIUTH 32 TEM, YTOOBI HE MOCTPagal IMHK (PUPMBI

T') BCE OTBETHI BEPHBI

4. B pamkax 00H020 2opoda (pecuona) oas coopa mMapKemuH2o60t
unpopmayuu 00CmMamouHo nPoOeCmu Cepuio U3:

a) 8-12 ¢oxyc- rpynm win 4-X Ipu YCIOBUH, 9YTO KpoMe (OKYCHPOBAHUS
MPUMEHSIOTCS M APYTUE METO/bI UCCIICJOBAaHUI

0) oxHOM- IBYX- TPEX (PoKyc- rpynn

B) 32-x Qoxyc- rpym, a B cirydyae yu€ra OoJiblero yucna (pakTopos, TO U3
108

T') IPaBUJIBHOTO OTBETA HET

5. Heoocmamoxk cemanmuueckozo ougpgepenyuana Yapnvza Oz2yoa, kax




MemoOoa usmepeHuss OMHOUWEHUsI peCNOHOeHmMA K npeomemy
UCC1e008aH s, 3aKA0HACC 8 MOM, YMO Y HE20:

a) HU3Kas BO3MOXKHOCTh aBTOMAaTH3HUPOBAHHON 00pa0bOTKH, HU3KAs
HaIJIAHOCTD MIPEACTABICHNUS

0) BBICOKas TPYIOEMKOCTH IIPOLIEAYPhI, MOCKOJIBKY TP OOJIBIIOM YHCIIE
CPaBHHMBAEMbIX OOBEKTOB PE3KO YBEINUMBACTCS KOJIUYECTBO Map IS
CpaBHEHUS U 00pabOTKa YCIOKHSICTCS

B) TPYIOEMKOCTH MOAOOpa OUIONISIPHBIX OIpE/EIICHU I, HEBO3MOXKHOCTD
UCIIOJIb30BaHMs B TEJIE)OHHOM OIIpoce

6.Karoe u3 npugeodenHblX HUMNCE YMEEPHCOCHUT SI8NAEMCIL 6EPHBIM.

a- MapKeTHHIOBOE MCCJIEI0BaHNE SBIISIETCS HENPEPBIBHBIM MPOLIECCOM,
o0ecIeuynBaOIIMM ITIOCTOSIHHBIH NOTOK MH(OPMAIIH;

0- MapKETUHIOBOE MCCIIEI0BAHUE ITPOBOANTCS CUCTEMAaTHYECKH Ha
OCHOBE CIICIMAILHO Pa3paboTaHHOTO IPOEKTa;

B- MapKETHHTOBOE HCCIIEIOBAHHE TPEICTABIAET COOOH PETyIApHBIA cOOp
JAHHBIX 00 U3MEHEHHAX B MapKETH HIOBOH CpELE;

I'- MApKETHHTOBOE MCCIIEC0BAaHNE ABISIETCS OCHOBOW TSI IPUHSTHS
MOBTOPSIOMINXCS MAPKETHHIOBBIX PEIICHUH

7. U3 yucna 0emepmMuHupOBAHHbIX Memoo08 QOpMUPOBats 8b100POUHOU
COBOKYNHOCMU OJ1 MAPKEMUH206bIX UCCIE008AHULL CAMBIM
IhpexmusHbIM ¢ MOYKU 3PEHUs NOUCKA KOPPENAYUOHHBIX C8s3ell,
CPABHEHUs PA3IUYHBIX 2PYNN nompebumelieli Meicoy coO0l s6IAemcsL.
a) METOJ KBOT

6) METOA TUMUYHBIX MpPeCTaBUTENCH( «TUITOBON METOI»)

B) IIPOM3BOJILHBII METO

T') IPaBUJIBHOTO OTBETA HET

8.3a0aua

OTxen MapKeTHHTa KOMIIAHUH 110 IPOU3BOJICTBY CYHIEHBIX M MOPOXKEHBIX
OBOIIEH HaMEPEH MPOBECTH BEIOOPOYHOE HCCIIEJOBAHHE C IIEIIBIO
BBIBJIICHUSI CPE/IN TTIOTPEOHTEINEH D00 BereTapuaHueB. To4HOCTh
HCCIICIOBAHUS JOJDKHA COCTaBUTh 3%, a Haa&xkHOCTh 95,4%. Hukakux
Npe/IBapUTEIIbHBIX PE3YJIBTATOB ATOTO UCCIIEA0BAHUS MOy YUTh
HEBO3MOXHO. PaccunTaiite 00bEM BBIOOPKH.

a) 1111 gemn.

6) 111 uen

B)2 111 vem.

T') IPaBUJIBLHOTO OTBETA HET

9. Habnmooenue — smo:

a- orciexxuBanne B CMU HeoOxonuMolt MapKeTHHTOBOH HH(OpMAIHH;
6- onpockI OKyTaTeNeH;

B- HaOJII0/IeHNEe 32 BBIOPAaHHBIMY TPYIIIaMU JIOJIEH, 1eHCTBUAMH,
CUTYaIUSIMHU;

- HaOJIIo/IeHHE 32 N3MEHEHHUSIMU B MapKETHHIOBOM cpejie

10. Kaxoe u3 npusedenHuvlx Hudice ymeepucoeHull A61emcs 6ePHbIM.

a- MAapKETHHIOBOE UCCJICJIOBAHUE SBIISIETCS] HENPEPHIBHBIM MPOLIECCOM,
00ecreunBaOIMM IIOCTOSHHBIH NOTOK HH(OPMAIUH;

0- MapKEeTUHI0OBOE HCCIIEI0BAHUE ITPOBOANTCS CUCTEMATHYECKH Ha
OCHOBE CIIEIMAILHO pa3paboTaHHOrO IPOEKTa;

B- MapKETHHTOBOE HCCIIEIOBAHHE TIPEJICTABIISIET COOOM PETYISIpHBINA cOOp
JIaHHBIX 00 M3MEHEHHIX B MapKeTH HI'OBOH cpefe;

I'- MApKETHHIOBOE MCCIIEJI0BaHNE SBISIETCS OCHOBOW /TSI IPUHSTHS
MOBTOPSIONIMXCSI MAPKETHHIOBBIX PEIICHHH.

YK-1-32

TecToBble 3a1aHUS
1. BosmooicHocmu Habnodenus Kak memooda coopa uH@opmayuu Kpaiine
oepanuyensl. C e20 ROMOWbIO MOICHO ONPEOeUmb:
a) MPUOIM3UTETHHYIO YaCTOTY HACTYIUIEHUS! KAKOTO-IHO0 MPOCTOTrO
COOBITHSI M €T0 MPOIAOJDKUTEIBHOCTD; aTMOC(Epy, B KOTOPOH IMPOXOIUT
KaKoMi- JINOO MpoIIecc, sIBICHUE, COOBITHE;
0) MpUOTU3UTENHHOE KOJIMIECTBO JIOACH, HAXOSIIUXCS B HEKOTOPBIH
MOMEHT BPEMEHH B KAKOM-TO [OMEIICHNUH; IPUOIU3UTEIbHBIH
MOJIOBO3PACTHOM COCTAB YYACTHUKOB KAKOTO-THOO MEPOTIPHUSITHS;
B) MECTO PACIIOJIOKCHHUS KAKOT0- JIN00 00BEKTa M BO3ZMOKHBIX
MapIIPyTOB €ro JOCTHKCHHUS; BHEITHEE U BHYTPEHHEE (hU3NIECKOE




COCTOSIHUE KaKOTr0- IN00 00beKkTa (MarasuHa, ouca u T.I1.)

T') BCE OTBETHI BEPHBI

2. Paszmep 8b100p04HOL COBOKYNHOCIU 6 MAPKEMUH208bIX UCCIE008AHUAX
3asucum om:

a) pa3Mepa reHepabHON COBOKYITHOCTH

0) 3a1aHHOW TOYHOCTH HCCIICTOBAHIS

B) YHMCIIA TAPAMETPOB, IT0 KOTOPHIM MBI HAMEPEHBI TOOUTHCS
perpe3eHTaTHBHOCTH

T') IPaBUJIBHOTO OTBETA HET

3. Hedocmamku ankemnozo onpoca no noume:

a) HeHaI&XHasl OYTOBAas CBsI3b B Poccuu, mickMa uayT HeensiMu

0) HU3KMI BO3BPAT 3alOJHEHHBIX aHKeT(2-3% winu 5% B mydieM cirydae)
B) CJIO’KHO ITOCTPOUTH PENPE3CHTATUBHYIO BEIOOPKY; OTBET MOXKET
collepaTh He TMYHOE MHEHHUE, & MHEHHE BCEH CEMBH H T.II.

T) OTBETHI IyHKTOB a, O 1 B BMECTe

4. Vkaotcume naubonee sasxchvle XapaKkmepucmuky y4acmHuKos,
KOMOpble HYHCHO YUUmuvleams npu Gopmuposanuu Qoxyc - epynn.

a) o1, BO3pacT

0) conmanpHBIN CTATyC, YPOBEHD JOXOIOB

B) oOpa3zoBaHUe

T') OTBETHI IIYHKTOB a, O U B BMecTe

5. Vkaotrcume kauecmeennvie memoowst onpoca pecnoHOenmos:

a) (hOKyC-TPYIIIBI

0) rIyOMHHBIE HHTEPBBIO

B) aHAJIH3 MIPOTOKOJIA, IPOSKIINOHHBIC METOIBI

T') OTBETHI ITYHKTOB a, O 1 B BMECTE

6. 3a0aueii MapKemuH208bIX UCCIE008AHUL ABIACMCA:

a- yBeNMYCHHUE MIPHOBLIN KOMIIAHUU B KPATKOCPOYHOM TIEPHO/IE;

0- omreHKa HH()OPMAITOHHBIX TOTPEOHOCTE! KOMITAHUH U O0eCIIeueHUE
PYKOBOJICTBA KOMIIAHWUH PEIEBaHTHON HH(pOpMAIIHEH;

B- YBEJIMYCHHUE J0JITOCPOYHON NPUOBIIM KOMIIAHUH ;

T- OJITBEPXKACHHUE y)KE NPUHSITHIX MAPKETHHTOBBIX PEILICHNH

7. Ananusupyromesa mapkemunz08ble 603MOHCHOCIU KOMRAHuu « Yucmoie
okHay. Ymo saensemcsa o6veKkmom uccie0o8anus?

a) cama Komnanus «YucTeie okHa»

0) MapKeTHUHIOBasl EITeJIbHOCTh KOMIIAHUH «YHCThIE OKHA»

B) BCSI ICSITEIPHOCTD KOMITAHUH «UMCThIE OKHAY ¢ aKIIEHTOM Ha
MapKETHHT KOMITAHUH U OLEHKY PHIHOYHOW KOHBIOHKTYPHI

T) IPaBUJIBHOTO OTBETA HET

8. 3aoaua

[IpennpusTre - MPOU3BOIUTEIF HAMEPEHO OIICHUTH CTEIICHB
MPOHUKHOBEHHUS CBOETO TIPOAYKTA Ha PHIHOK HAa OCHOBaHHH PE3yJIbTaTOB
BBIOOpOYHOTO 00cTenoBanus. Pazmep BBIOOpKH cocTaBwi | ThIC. Hed.
[TopcunTtanHast Ha OCHOBE BBIOOPKH cTerneHb MpoHUKHOBEHUS 30%.
[TpuemnembIM cunTaeTcsi ypoBeHb HaAEKHOCTH 95,4%.

YKaxxuTe rpaHulibl JOBEPUTEILHOIO HHTEPBaa:

a) ot 25,2% no 30,8%

0) ot 27,2% 10 32,8%

B) oT 29,2% no 34,6:%

T') IPaBUJIBHOTO OTBETA HET

9. Ilouckosoe mapkemunz080e UCCIe008AHUE — IMO:

a- UccieloBaHNe HANpaBlIeHHOE Ha pacIIMpeHue 00IIero 3HaHus 00
N3y4aeMoOM OOBEKTE;

©0- rccie0BaHue, IPOBOIMMOE AJIsl TPOBEPKH TMIIOTE3 OTHOCUTEIBHO
MPUCYTCTBHSI IPUUUHHO-CIIE/ICTBEHHBIX CBSI3€H;

B- HCCIIEJOBaHKE, IPOBOAMMOE C [EIbI0 cOOpa MpeaABapUTENLHOM
nHPOpPMAaH, HEOOXOAMMOH JIJIS JIYYILETrO ONpeAeseHUs MpoodIeM 1
BBIJIBUT'a€MbIX THUIIOTE3;

I- HCCIIe/IOBaHUE, HANIPABICHHOE Ha ONMCAaHHE MAPKETHHIOBBIX MPOOIIEM,
CHUTYaIMii, pHIHKOB

10. Uupopmayus, nonyuennas no pe3yismamam MapKemuHz08020
UCCIe008AHUSL, SHAUUMA MeEM, YO IMA UHPOPMAYUSL...

a-onpejessieT pUHAHCOBbIE BO3MOXKHOCTH KOMITAHUH




0-TIOBBIIIAET KOHKYPEHTOCIIOCOOCH TOBapa
B-CHIDKACT HEOMPEICICHHOCTD B IIPOIIECCE IPUHATHS PEIICHUN
T-TIOBBIIIAET KOHKYPEHTOCTOCO0SH KOMIAHUN

MK-2

CHocO0CH MPUMEHSTh
OCHOBHBIE
TEXHOJIOTUH
MapKeTHHTOBBIX
KOMMYHHUKALHUH TPy
pa3paboTke u
peanusaiim
KOMMYHHUKAIHOHHOTO
MPOJYKTA.

IK-2-3.1

TecToBble 3a1aHUS
1. B mapkemuneogom ucciedosanuu « CogepuieHCmeo8anue MapKemured
canona «JIokon», 8bINOIHEHHOM NO 3AKA3Y YKA3AHHO20 CANIOHA, YMO
ABIAEMCA NPEOMEMOM UCCAEO08AHUA:
a) MapKEeTHUHT TIPEINPUITHS
0) camo npennpusTHE
B) MapKETHHT MPEIIPUSATHS U CaJIOH
T') BCE OTBETHI BEPHBI
2. B kaxkom u3 U008 3KCRepUMeHma, Kak Memooda cOopa MApKemuH20601
unpopmayuu, onpoc pechoHOeHMo8 NPOBOOSIM O8ANCObL:
a) B KOHCTPYKIIUH « JTO- TIOCJIC
0) B KOHCTPYKITHH « TOIBKO ITOCIIEH
B) KOHCTPYKIIHS «TOJIBKO TIOCIIE» C KOHTPOIBHON TPYIIOH
T) BCE OTBETHI BEPHBI
) IPaBUIIBHOTO OTBETA HET
3. Paneosvie wKaIbl, NpUMeHseMmble OJid U3MEPEeHUs. OMHOULeHUL
DECNOHOEHMO8 K UCCedyeMbiM NPooiemam, O0AXHCHL OblMb 00A3aMeNbHO
HEYEMHBIMU, NOMOMY YMO MO He0OX00UMO OJIAL:
a) 6oJyiee TOYHOTO U3MEPEHUS] MHEHHI PECTIOHICHTOB
0) oTpakeHHsI HEUTPAILHOM OLIEHKU PECTIOHICHTOB
B) JJis1 00€CTIEYeHHs TOTO U JPYTroro
I') IPaBUJIBHOTO OTBETAa HET
4. Yemanosume coomeemcmesue mMexncoy munamu MapKemuH208bIx
UCCeO08AHULL U UX COOEPAHCAHUEM.
1.ITouckoBoe A. HccrenoBanue, NpOBEIEHHOE C LIETbIO
cOopa peABapUTEIbHOM HHPOPMAIIHN IS
JYYIIEeTO TOHUMAHHUS IPOoOIIeM
2.KaysaipHoe B. UccnenoBanue, mpoBeIcHHOE HA OCHOBE
aHaJIM3a BTOPUYHBIX JaHHBIX C I[ETIBIO
noJTydeHus: HHPopMaIuu 06 00Imux
TEHICHIUSIX PHIHOYHON CPE/Ibl KOMIIAHUU
3.0nucarenbHOE B. HccrnenoBanue, BHITOJHEHHOE B TOJHOCTBIO
€CTECTBCHHBIX YCIOBHUSIX C LEIBIO
JKCIICPUMEHTAIILHOTO BO3/ICHCTBHUS Ha
M3y4aeMbIil 0OBEKT
4.ITonesoe I'. UccnenoBanue, npoBOAUMOE JIJIsl IPOBEPKHU
THIIOTE3 OTHOCHTEIBHO MIPUCYTCTBUS
MIPUYHHHO-CJICICTBCHHBIX CBS3CH
5.KabunerHoe J. UccnenoBanue, HanpaBjIeHHOE HA ONTUCAHUE
MapKETHHTOBBIX MIPOOJIEM, CUTYallui, PHIHKOB
5. Om uezo 3a6ucum ob6vem 8blOOPKU NPU UCCICO0BAHUSLX PLIHKA?
a- OT BPEMEHH MPOBEICHHUS UCCIICIOBAHUS
0- OT MecTa PacIOJIOKECHHS SUHUI] HAOIIOICHUS
B- OT BapHAaIlM{ MCCIICIyEMOr0 MPU3HAKa
- BCC OTBETHI HEBEPHBI
6. Kaxou nokasamenv 0053amenbHo yuumvl8aemcs npu OYeHKe
Penpe3eHmMamugHOCmU 8b100POUHO20 UCCIe008aHUS?
a- MeiMaHa
0- Mmona
B- 00bEM BBIOOPKH
r- K0O3GPHUIUECHT BapHaIlH
7. Komnanus npubezaem K yciyeam cheyuanusuposanHoix
MapremuHeo8vix oupm 6 cryuae (06a omseema).
a- OTCYTCTBHUS HEOOXOAMMBIX 3HAHUU U HABBIKOB IPOBEICHHS
MapKETHHTOBBIX UCCIICAOBAHMI y COOCTBEHHOTO MIEPCOHAIA KOMITAHHUH;
0- HeOOXOTUMOCTH MONMYYCHNsT MH(POPMAINK B KOPOTKOE CPOKH;
B- HEOOXOAMMOCTH YaCTOTO IIPOBEACHNS MapKETHHTOBBIX UCCIICIOBAHUM;
- HCBO3MOXXHOCTH BBIIIOJHCHHS BO BPEMsI MAPKETHHTOBOTO
HCCIICIOBaHMS COOCTBEHHBIMU CHJIAMU COTPYIHUKOB KOMIIAHUU
8. Ymo 3nauum oyenumo penpeseHmamueHoCms pe3yabmamos




8b100POUH020 HAONIOOEHUSL 3d POIHKOM?

a- CPaBHHUTH PE3YNBTAT C MPOLLIBIMH 00CIEIOBAHHSIMHI

0- paccunTaTh BO3MOXKHYIO OIIHOKY BEIOOPKH

B- PACCUNTATh BapPUAIHIO HCCIIEAYEMOTO TIPH3HAKA

T- BCE OTBETHI HEBEPHEI

9. Boviasums nokynamenbckue Hamepenus u npeonoumenus MOJ}CHO C
HOMOWbIO:

a- matepuanoB Pockomcrara

0- HaOJIO/IeHNS 32 TOKYIATENIIMH

B- BBICTABOK- SIpMapoK

- aHKETHBIX OIIPOCOB MOTpeduTeIeH

10. 3a0aua.

Kommepueckuii 6ank HacuutbiBaeT 120 Thic. knueHToB. [Ipon3seneHa
cirydaitHast BeIOopka pazmepom 500 kimentos. [1o pesyiapratam
MPOU3BEACHHOTO UCCIIEOBAaHNS YCTAHOBJIEHO, 9T0 75 % HE KenaroT
MOJTb30BATHCS] HOBBIM BHJIOM YCIyT OaHKa.

Omnpenenure, KAKOBO MAKCUMAIBHOE KOJMIECTBO KIMEHTOB, KOTOPbIE
XOTEH ObI BOCIIOIB30BAThCSI ITUM HOBBIM BHJIOM YCIYT C YPOBHEM
HanéxHocTh 95,4%:

a) 32,3% wunu 38760 uen

06) 28,9% wim 34 680 uen.

B) 21,1% umm 25 320 gen.

I') IpaBUJIBHOTO OTBETA HET

K -2-3.2

TecToBble 3agaHusa
1. Yem omnuuaemces wikana 4. Ozeyoa om wikanel P. Jlaiikepma,
ucnov3yemvle O UsMepenus OMHOULeHUs PeCHOHOEHNO8 K npeomemy
uccie008aHus?:
a) mkana Y. Osryzna Beerna oopMIsieTcs B BUe TaOIHIII
0) mxana Y. O3ryzna Bcera uMeeT 0a3y CpaBHCHHS
B) mkaia Y. O3ryzma Bcerna mMeeT OUTIOISAPHBIC OICHKH
T) IPaBUJIBHOTO OTBETA HET
2.K 0ocmouncmeam KOHMAKmMHO20 UHMEPSbIO(YCMubINL ONpoc) He
OMHOCAMCA
a-BBICOKAsl JI0JISl OTBETHBIINX
0-BepHOE MCTOJIKOBAHUE BOIIPOCOB
B-y4Y€T HECJIOBECHBIX PEaKLIU
I-MHHUMYM 3aTpaT
3. K xabunemnuvlm uccie0o8anusim OmuHocam... (08a omeema):
a- U3yYeHHUE PEaKIy TOTpeOUTEIeH Ha HOBBIH TOBap
0- n3yueHHe OUPKEBBIX CBOIOK
B-aHAJIH3 IyOJMKAINA B )KypHane «MapKeTHHI)
T-0IpoC MOTpeOUTENIeH 0 CBOWCTBAX TOBapa
4. Unpopmayus, nonyuennas no pe3yiomamam MapKemunzo8020
UCCIe008AHUSL, 3HAUUMA MEM, YN0 IMA UHDOPMAYUSL...
a-ompenessier UHAHCOBBIE BO3MOXKHOCTH KOMIAHUH
0-TTOBBIIIIAET KOHKYPEHTOCTIOCOOSH TOBapa
B-CHIIKAeT HEOIPEICJICHHOCTh B IIPOLECCE MPUHSTHUS PELICHU
r-MOBBINIAET KOHKYPEHTOCIIOCOOCH KOMITAHUH
5.4Ymo 3nHauum oyeHumv penpe3eHmamusHOCHb Pe3yibmamos
8b100pOUH020 HAONIOOEHUS 30 PHIHKOM? .
a- CPABHHUTH PE3YJNBTAT C MPOLUIBIMH 00CIIeI0BaHUSIMHI
6- paccunTaTh BO3MOXHYIO OIIHOKY BBIOOPKH
B- PacCUMTATh BapUaIMIO HCCIIEAYEMOT0 IPH3HAKa
- BCE OTBETHI HEBEPHEI
6. Cnocobamu npogedenusi HAOII0OeHUs: AGIAIOMCA (08a omeema):
a- mpsMoe HaOJII0ICHNE;
0- OTKpBITOE HAOIIO/ICHUE;
B- BHyTpeHHEe HaOIr0IeHHE;
T'- DKCIIEPUMEHTAIbHOE HAOII0IeHNE
7. Ykaotcume cnocodwvl KOHMPOA NOIEB020 NEPCOHANA:
a) mpoBezieHne Oecelbl C MHTEPBBIOEPAMH, IOBTOPHBIH BBHIOOPOYHBIN
OIIPOC PECIOHJICHTOB
0) cpaBHEHHE pe3yJIbTAaTOB HAOJIOICHUH OT pa3HbIX HaOJ0aaTeNneH




(uHTEpBBIOEP

B) BBINOJIHEHHUE aHAIN3a TTOJICBBIX TOKYMEHTOB

T) OTBETHI a, O U B BMECTE

8. Komnanus npubezaem K yciy2am cneyuaiusupo8aHHblx
MapKemuH208bIX upMm 8 cryyae (08a omeema):

a- OTCYTCTBUSI HCOOXOAMMBIX 3HAHWI M HABBIKOB NIPOBEICHHUS
MapKETHHTOBBIX HCCIIEIOBAHUH y COOCTBEHHOTO NTEPCOHAIA KOMITAaHWH;
0- He0OXOJMMOCTH TMOJTY4YeHHs MH(POPMAIMU B KOPOTKOE CPOKH;

B- HEOOXOAMMOCTH YacTOr0 NPOBEAECHHS MapKETUHIOBBIX HCCIIEIOBAHHH;
T'- HEBO3MOXKHOCTH BBIMIOJTHEHHUS BO BPEMs MapKETHHTOBOTO
UCCIeJ0BaHNs COOCTBEHHBIMU CHIIaMH COTPYTHHKOB KOMITAHUU

9. 3aoaua

OTaen MapKeTHHIa TOProBod (pUPMBI, pacrojararomieli coOCTBEHHOI
ceTpio u3 100 Mara3uHOB, HAMEPEH MPOBECTH OOCIIETOBaHNE B 25 U3 HUX.
NmeeTcs ynopsimOYeHHbBIH CIIMCOK BCEX Mara3uHoB 110 MEpe YBEIHUCHHS
ToBapoobopoTa. OnpenenuTe MOPsSAKOBEIE HOMEpa Mara3uHOB, re OyueT
MPOBOJUTHCS OMPOC.

a)1,5,9,13, 17 u T.1., oKa B psxy He OyIyT 3HAYUTHCS HOMEpa 25-TH
MarasuHOB

0) 2, 6,10, 14, 18 u 1.1, noKa B psiy He OyIyT 3HAYUTHLCSI HOMepa 25-TH
MarasuHOB

B) C IepBbIii 1o 25-1 HoMepa

I') IPaBUJIBHOTO OTBETA HET

10. 3aoaua

[MpeanpusTHEe-IPON3BOANTENIH HAMEPEHO OLICHUTH CTEIICHB
MPOHUKHOBEHHUS CBOETO MPOAYKTA Ha PHIHOK C TIOMOIIBIO BEIOOPOYHOTO
obcnenoBanms. Pasmep Beibopku cocraBmn 800 cemeii. PesynmbratTsr
BBIOOPOYHOTO 00CIIEIOBAHUS [TOKA3ANIHN, YTO CTETICHb IPOHUKHOBEHUS
IpOAYKTa Ha PeIHOK oleHHUBaeTcs B 35%. [IpuemMneMbIM cunTaeTcs
ypoBeHb Haa&xHOCTH 95,4%. Onpenenute rpaHULbl JOBEPUTEIBHOTO
HHTEpBaJa.

a) 35% +/-5,0

6) 35% +/- 15,0

B) 35% +/- 3,2

r) 35% +/- 7,2.

Kpurepun ouenku recra:

KonunyecTBo ommook Ounenka
0-1 OT1imaHO
1-3 Xoporo
3-7 VY 10BIETBOPUTEIIBHO
6osee 7-mu omHOOK HeynosnerBopurensHo

7.1.2. 3agaHus 11 OLEHKHU VMEHUI

Kon
®opmupyemas
pe3yJabTara 3ananue
KOMIIeTeHI Ul
o0y4eHus
YK-1-V.1 TeMmbl pedepaTon
YK-1 1. MapKeTHHTOBBIE HCCIIEIOBAHUS
crocobeH 2. MapKeTHHIOBbIE CTPATETUH
OCYIIECTBIIATH 3. Komriekec mapkeTuHra
MIOMCK, 4. OpraHu3amys MapKeTHHTOBON AEATEIIEHOCTH
KpPUTHYECKUH 5. KommeroTepusaiusi MapKeTHHTa
aHaIu3 ¥ CUHTE3 6. MeTo/p! H3yUeHHUS pBIHKA
nHpopmanny, 7. V3ydenue MOTHBaLMi NOTpEOUTES
MIPUMCHS T 8. Bri0op 1eseBoro peiHKa
CUCTEMHBINI YK-1-V¥.2 Temsl pedepaTon
MOJXOA JUIs 1. ToBapHast NOJIMUTHKA




pemeHus 2.1leHoBast moJIMTHKA

MIOCTABIICHHBIX 3.Iomutuka popMUpoBaHU COBITOBOH CETH

3azad.. 4. BryTpudupMeHHOE MITAHUPOBAHNE MAPKETHHIOBON IEATEIbHOCTH
5. KomMmyHnKamoHHast MOMUTHKA
6. ComeprkaHue U CTPYKTypa MapKETHHI'OBOH ITPOTpaMMEbI
7. IIpumenenue To0ansHON ceT lmtermet B MapKeTHHTe
8. 1lesn ¥ METOBI PETYINPOBAHNS ITOKYIIATEIBCKOTO CIpoca

MK-4-V.1 TeMmsl pedepaTon

K-2 1. Tunonorus u uepapxus nHoTpeOHOCTEH

crnoco0eH 2. @akTopbl U 3aKOHOMEPHOCTH CIIpoca

MIPUMEHSTH 3. TlomsThe ToBapa, ero NpU3HAKU U CBOMCTBA

OCHOBHBIE 4. YXKv3HEHHBIH IIMKI TOBapa

TEXHOJIOTUHI 5. ToBapHast HOMEHKJIATypa U aCCOPTUMEHT TOBapOB

MapKETHHTOBBIX 6. Kpurepun HOBH3HEI TOBapa

KOMMYHUKAIHH 7. TloHsTHE M IPUHIMIIBI CTPATETUH MapKETHHTa

pu pa3padboTke 8. [Tman MapkeTHHTa

U peanu3anuu K-4-VY.2 Tembl pedepaToB

KOMMYHUKaIOH 1.0nToBas TOProBis

HOTO MPOAYKTA. 2.Po3HMYHAs TOPTOBIIS
3.Pexmama
4.Vicropust BOSHUKHOBCHHSI MAPKETHHTA
5.CraHoBNeHHE U pa3BUTHE MapkeTuHra B Poccun
6.Y1paBieHre MapKeTHHIOM Ha PeIPHUITHH
7.MapkeTHHr B cdepe OBITOBBIX YCIyT

Kpurepun onenkn yueOHbIX AelicTBHI 00yuarommxcsi (BBICTYIIEHHE C J0KIa10M, pedepart

1o 00CcyK/1aeMoOMYy BOIIPOCY)

Onenka

XapakTepuCcTHKH 0TBEeTa 00y4auierocs

OTJINYHO

oOyuyaronuiics rry00OKO ¥ BCECTOPOHHE YCBOMII IPoOIeMy;

- YBEPEHHO, JIOTHYHO, MTOCJICAOBATEIHLHO M IPAMOTHO €r0 U3JIaracr;

- omMpasich Ha 3HAHUS OCHOBHOW M JIOMOJHHUTEIBLHOW JIUTEPATYPHI,
TECHO MPHUBA3BIBACT YCBOCHHBIC HAYYHbIC TOJIOKEHHUS C MPAKTHUECKON
JIEATENLHOCTBIO;

- yMeJio 000CHOBBIBACT U APTYMEHTHPYET BbIIBUTAEMbBIE UM HIICH;

- JIeJIaeT BBIBOJBI U O0OOIIEHMS.

Xopowo

oOyJaromuiicss TBEpAO YCBOWII TEeMy, TPaMOTHO H IO CYIIECTBY
M3JIAaraeT ee, OMHUPasiCh Ha 3HAHUS OCHOBHOW JINTEPATYPHI;

- HE JIOTTYCKaeT CYIIECTBEHHBIX HETOYHOCTEH;

- YBSI3BIBACT YCBOCHHBIC 3HAHMS C MPAKTHYECKON IEATEIFHOCTHIO;

- apryMEHTHPYET Hay4HbIE TTOJ0XKESHHS;

- JIEJIA€T BBIBOJGLI U 0000IIEHHS.

YaoBaersopurenbHO

TeMa PacKpbITa HEJOCTATOUHO YETKO U IOJHO, TO ecTh OOyuaromuics
ocBOMII MpoOsieMy, 1O CyHIECTBY H3JIaraeT e, ONMHUpasch Ha 3HAHMSA
TOJIBKO OCHOBHOM JIUTEPATYpHI;

- IOITyCKaeT HEeCYIIECTBEHHBIE OIMOKN M HETOYHOCTH;

- HCHBITBIBAET 3aTPyJHEHHUS B  IPAKTUYECKOM I[PUMEHCHUH
NICUXOJIOTUYECKUX 3HAHU;

- 11200 apryMEHTHPYET HayuHbIE MTOJI0XKEHHS;

- 3aTpyAHseTcs B (OPMYIMPOBaHUH BBIBOJIOB M 0000IICHHH.

HeynosierBopureabHo

o0OyJaromuiicst He YCBOWJI 3HAYUTEIBHON YacTH MPOOIIEMBL;

- JONyCKaeT CYyIOICCTBEHHBIC OIMMOKKM W  HETOYHOCTH IIPU
paccMOTpEHHH €¢;

- HCIBITHIBAET TPYAHOCTH B MPAKTHYCCKOM IIPUMEHEHNH 3HAHUH;

- HE MOXKET apryMEHTHPOBATh HAYYHBIC [TOJIOKCHHS;

- He (HOPMYITHPYET BBHIBOJIOB U 00OOIICHHI.

7.1.3 3ananus Ajsi OlEHKH BJaJIeHUIi, HABBIKOB

®opmupyemas
KOMIEeTeHIUsl

Kon

pe3yJbTara

3aganue




o0yueHust

YK-1

criocobeH
OCYIIECTBIISATH
MIOMCK, KPUTUYECKUI
aHaJIN3 U CUHTE3
nHpOpMAaLNH,
MPUMEHSTH
CHCTEMHBIH MOJIX0]T
JUISL peLLICHNUST
MIOCTaBJIEHHBIX
3a/ad.

YK-1-B.1

IIpakTHyeckue 3aJaHusA
1. JIBa xocmeTmdecknx MarazuHa 10 et paboTaroT B 60IBIIOM TOPOIE.
Crparerns marasuHa «JIfonMuna» BBIpakeHa CIEAYIOUINM 00pa3oM
« 17151 MOJIOAEXKH, KOTOpast JIFOOUT SKCIIEPUMEHTHPOBATh B MOJE M XOUET
BBINIAETh CHOTCIINOATENbHO, caloH «JlrogMmmay - Mecto, rae Bceraa
MOXHO KYIHTh CYNEPMOJHYI0 KOCMETHKY ¥ TpOCIyIaTh Kypc
MakusKa». Brnazenwia calloHa CTPOHT CBOIO PEKIAMHYIO KaMIIAHHUIO
BOKPYT AeBU3a «JIroamuiay» - pokoBOH IIISTep 3TOTO JeTa.

Marasun «EBa» npuiep:KuBaercs COBCEM HHOW mozunuu: « Jis
3pesioil JKEHIIMHBI, JKeNaroed MOAYepKHYTh >KEHCTBEHHOCTh, «EBa» -
CaJIOH, Tie Bbl HaiileTe NMOHMMAaHME, COBET W HOBEHIINE IOCTHXKCHUS
KOCMETOJIOTOB.

O6a MarasuHa — CaJOH TpaTAT Ha peKlIaMy B JIETHEM CE30HE
onvHakoByro cymmy — no 5000 mommapoB. M3 3TOM CyMMBI Ka)ablid
canoH Bbenser 1000 mommapoB — 20% pekmamHOro OrO/KETa- Ha
pa3paboTKy peKiIaMbl, HalHMCaHWE TEKCTOB M  OIIATy TpyZAa
CTIEIHAINCTOB, OPTAaHU3YIOIINX PEKJIAMHYIO KaMITaHHIO.

Ocranbubie 4000 nonnapoB «Jlona» pacrnpenensieT Tak, Kak yKazaHo
B TabmmIe.

Brogsxer pekjambl canoHa «JIosay
Copmepxanne U IapameTpsl
pPEKIIaMHOW aKTUBHOCTHU

CTOMMOCTb,
Jonnap
CHIA

240 pekiIaMHBIX OOBABICHUMN 1200
(mroc CIIOHCUPOBaHHE 800
cyOOorHeld mnepenaun «PuTMBI 600
MOJIBI») 400
160 pexaMHBIX OOBSIBICHHNA

Pexmamo-
pacnpoCcTpaHUTEb

Panuocrannms
«Poxk KaXKIbIH
JICHbY

«Iporpamma  2»
(xuT-mIapan)
Panno «[Tmroc»
(xuT-mIapan)
MectHas
MOJIOJIS)KHAS
rasera
Bonpocw u 3a0anus

1. B dYeM cOCTOAT pa3nuuus CTPAaTETHUECKUX TMO3MIUH JBYX
MarasuHoB — cajoHoB? KakoBa WX KIMEHTypa, YeM OHa OTJIMYaeTcs,
HACKOJIBKO OHA MOXET OBbITh TOCTOSTHHON?

2. Ha d9em BB pEKOMEHIyeTe KOHIIEHTPUPOBAaTh BHUMAaHHE
azpecaToB pekiambl «EBbI»?

3. CocTaBbTe NPUMEPHBIN pEKJIAMHBIN IUIaH JUIsl «EBBD).

1000
60 pexTaMHBIX OOBSBICHUI

4 oOwsBrerus mo 0,5 crp.
KaXJgoe, C KylmOHaMH Ha
JIBTOTHBIE TIOKYIIKU

YK-1-B.2

IIpakTHyeckue 3a1aHusA

1. B pexiaMHOE areHTCTBO OOpAaTHIICS 3aKa3yMK, COOOIIMBIIHMA, YTO Y
HETO €CTh ISl TPOJAXKH KPYITHBIC TAPTHH CICAYIONINX TOBAPOB:
Ponuku ciopTUBHEIE,
Kondetsr Accoptu;
HaGops! IBeTHBIX KapaHaanie;
Habops! nms cayHsl;
KommnnekTer I HOBOPOXJICHHBIX]
KOMHB}OTepBI 1 KOMINUICKTYIOIIHUEC,
MusnepaibHast BOAa;
VYuebnyto JIUTEpaTypy o
CIEUAILHOCTSIM;

e  Kupnuu cunukaTHbIH.

Ha Bompocel cOTpyOHHKAa areHTCTBA, KAKUM IOTPEOHTEISIM
peKIaMoaTens coOOMpaeTCs MPOJaBaTh CBOM TOBAphl M KaKUE HOCHTEIH
PEKIaMBbl MCIIOJIB30BAaTh, 3aKa34yWK ITPEIIIOKNII, 4TOOBI areHTCTBO CaMoO
pa3paboTao COOTBETCTBYIONINE MPEIIOKEHHS.

IIpencraBbTe, 9YTO BBl COTPYOHHUK PEKIAMHOTO areHTCTBA W BaM
MPEUTOKEHO 3aHATHCS PEKIIAMHON KaMIaHWeH OJHOTO M3 yKa3aHHBIX
BBIIIIE BUJIOB TOBApOB. BriOepuTe m000ii U3 HUX.

HOPUANICCKUM




Bonpocul u 3a0anus

1.Ilo kakMM KpUTEpHAM M KaKHE KaTErOpHUH, IIEJEBbIC T'PYIIIBI
MOTCHIMATBHBIX TOTPEOUTENEH- agpecaToB PEKIaMbl BBl IIpe/uIaracte
JUTS peKJIaMbl BRIOPAaHHOTO BaMH TOBapa?

2.Kakne HOCHTENH peKJaMbl BBl CUHTAaeTe IIeJIeCOO0pa3HBIM
3a7eiCTBOBATH ( B TOM YMCIIE KaK OCHOBHBIC M KaK BCIIOMOTATEIbHBIC) 1
PEKOMEHIOBATh 3aKa3UUKY AJISI Pa3MEIIEHHS PEKJIaMbl?

3. B kakux MecTax, Ha KaKOi TEpPPUTOPHM BBl IUIAHHpYETE
pa3MeInaTh 3Ty pekaamy?

K-2

CHOCOO€H MPUMEHSITh
OCHOBHBIE
TEXHOJIOTUHI
MapKETHHTOBBIX
KOMMYHHUKaIUi Ipu
pa3paboTke u
peanuzanyn
KOMMYHUKAIIMOHHOTO
MIPOyKTA.

[K-2-B.1

IIpakTHyeckue 3aJaHus

1. OpraHu3aTopbl MEXAYHAPOJHON TEKCTUIILHOU BBICTABKU B I OHKOHTE
Mpeasaraii HejJoMy Py KpYIHBIX POCCHMCKUX MPEANPUITHIA
MIPEJICTABUTH CBOIO MPOIYKIIHIO OECIUIATHO, C YCIOBHEM MOATOTOBKU
00pa3ioB u crenuUKaIuil ¢ OTIYCKHBIMU IIeHaMu. OIHAKO peaibHO B
Hell IPUHSIN yYacTHe TOJIBKO ouH mpou3BoauTens (AO « ITaBmoBo —
[ocanckue mmatkny») 1 pupma «KBUHTETY- AMIEp KPyIHEHIIEro B
EBpomne [10O «XuMBOIOKHOY ( T. DHTETBC ).

OTteuecTBeHHBIE PON3BOANTENN, HECMOTPA Ha MAJCHUE CIIpoca
Ha TeKeTiiib B 1993 1. Ha 38% , He IPOSIBIUIN aKTUBHOCTH, OOBSCHSS 3TO
BeICOKUMH (30%) TaMOXXCHHBIMH TIOIITMHAMU Ha aIleTaTHBIC HUTH,
OTJIMYMSMHU €BPOMEHUCKUX CTAaHIAPTOB Mo mupuHe Tkanu (150cm) ot
oreuecTBEeHHBIX (90cM). 3HAKOMBI OHH ¥ C IPETEH3UAMH 3apyOeKHBIX
HUMITOPTEPOB B CBS3U C HAPYUIEHUSIMH CPOKOB IMOCTABOK.

3a Tpu AHS BBICTaBKHU TOJBKO Ha CTeH/e « KBUHTETay mponuio
0K0J10 40 MeperoBOpoB C MOTEHIIMAILHBIMU MOKyNaTeIs MU 13 FOxHON
Kopen, TaiiBans, ['onkonra, Asctpanuu, I'epmanun, Benrpuu, ABctpun,
CIIA. VX 0CHOBHBIM IIPEIMETOM OBLIH POCCHICKUE alleTaTHBIE,
TpHAaLlETaTHBIC, alleTATHO- MOJMAMUAIHBIC HUTH, TIOMHA(GHUP U BICKO3a.

Bonpocwr u 3a0anus

1.Yem BbICTaBKa OKa3ajiach MOJIE3HON Ui yYaCTBOBABILIMX B HEM
poccuiickux Gpupm?
2.Kakue ommbKy qonycTniny GUpMBbL, He PUHSBIINE y4acTUE B
BBICTaBKe?
3.Kaxoii nmnan paboT MO MOJTOTOBKE K YUaCTHIO B CIIEIYIOIICH
MEXIYHApOJHOMN BBICTABKE BBl OBI MPE/IOKIIN OTEUECTBEHHBIM
MIPOU3BOJIUTEINSIM TEKCTHIIA.

IK-2 -B.2

IMpakTuyeckue 3aJaHus
1.B CaparoBe ObLIO CO3/aHO POCCHUCKO-SITIOHCKOE COBMECTHOE
NPEeANpPUATHE TI0 NMPOU3BOJICTBY COBPEMEHHBIX LIBETHBIX TEJIEBU30POB.
WNHocTpanHble mapTHEPH! 3aMHTEPECOBAHBI B IPOHUKHOBEHUH Ha €MKUH
pbiHOK PoccuM, MecTHblE yuYpeAuTeNH IUIAHUPOBAIM IONPAaBUTH CBOU
(uHAHCOBBIE JeTa, 00eCIeUYNTh YCTOWIHBOCTD MPENIPUATHS, 3aKPEITUTh
CBOM KaJIphl.
K xoHIy rona, ¢ BBITYCKOM MNEpPBOH MPOAYKIMH MEXIY YUPEAUTEIIMHU
BO3HUK KOH(bHHKT. HHOHHLI Y3HaJIH, 9YTO UX MCCTHBIC MMapTHEPHI IMTPOJAOT
MOJTy4aeMble MU TEJIEBH30PHI He uepe3 (pUPMEHHYIO TOPTOBYIO CETh, KaK
MPEAINOoIaraioch B KOHTPAKTe, a B KOMMEpPUYECKHe Mara3uHbl M Topas3zio
JIOpO’Ke 00YCIIOBICHHOH IICHBI.
VYV o0enx CTOPOH HAIUINCh W JAPYrHe NPETEH3WH, B TOM YHCIIE H3-32a
HEYETKOCTH, IPOTUBOPEUYUBOCTH  (POPMYIHPOBOK  YUPEIAUTEIBHBIX
JOKyMEeHTOB. B wuTore smoHckas CTOpOHa MHpeKpaTHia IOCTaBKY
KOMIUICKTYIONIUX JeTaliell ais cOOpKH TeneBu3opoB. [lpeampusrtue
0Ka3aJ0Ch HAa IpaHU pacnaja.
Bomnpocs! u 3ananus
1.B 4yeMm cOCTOST BHYTPEHHHE NPUYHHBI KPU3HCA 3TOTO COBMECTHOTO
NPEANPUATHSA,
2.Kakue BO3MOKHOCTH CYIIECTBYIOT IJISI JOCTHIKCHHS COTJIACHS MEXIY
mapTHEpaMu ¥ I BO3OOHOBJICHUS XO3SIICTBEHHOH U PHIHOYHOMN
JIeSITEIbHOCTH;
3.B ciyyae eciau mpOTHBOpEYHs HE AACTCS Pa3peIInTh MO T00poil Boje
camux yvactHukoB CII, memecooOpa3HO M BMEUIATEIHCTBO MECTHBIX
OpraHoOB BJIACTH U €CJIH «/1a», TO B YeM OHO MOTJIO COCTOSITh.




Kpurepun oneHkn y4eOHbIX AeliCTBHI 00y4alOIIMXCSl HA MPAKTHYECKUX 3aHATHAX

Onenka

XapaKTepI/lCTI/IKI/I OTBETa CTyAEHTA

OTJuYHO

OOyyaronuicsl caMOCTOSTENBHO W TNPABUIBHO PEIINII
yae0HO-TIPO(heCcCHOHATBEHYIO 3amaqy, YBEpEHHO,
JOTUYHO, IIOCIEIOBATENBHO ¥ ApryMEHTHPOBAHO
U3J1araj CBOe peleHue.

Xopowmo

OOydatonuiicss CaMOCTOATENIBHO HW B OCHOBHOM
MPaBUJIBHO PEUIT yIeOHO-TIPOPEeCCHOHANBHYIO 3a1a4y,
YBEPEHHO, JIOTHYHO, HOCIIEJOBATENIHHO u
APTYMEHTHPOBAHO M3JIaraj CBOE PEIlCHHE.

YIIOBJIeTBOPHTeJILHO

OOydatonmuiics B OCHOBHOM  pEIIMI  y4eOHO-
npodeccroHANBHYIO 3ajady, JOIYCTHI
HECYIIECTBEHHBIE OIINOKH, C1a00 apryMEeHTHUPOBAJ CBOE
pelieHue.

HeynosierBopurebHO

OOyyaronuiicss He pelw! y4eOHO-TIPOeCcCHOHANTBHYIO
3a/1a4y.

7.2 ®OC pas1 npoBeeHUs IPOMEKYTOYHOM aTTeCTalllH.

7.2.1. 3apaHus 118 OLEHKH 3HAHUM K DK3aMEeHY.

(I)opanyemaﬂ Kon 3ananue
KOMIIeTeHIUsl pe3yabTara
00y4eHHsI
YK-1 YK-1-3.1 Ilepeuyenn BONpocos
croco0eH 1. CymHOCTP ¥ NPUHLUUIBI MApKETHHTOBBIX  HCCIEHOBAaHHMM U
OCYILECTBIIATh CHUTYallMOHHOTO aHaJIN3a.
[IOMCK, KPUTUYECKUI 2. Bunpl 1 HanpaBJIeHUsT MAPKETHUHIOBBIX HCCIIEIOBAaHUH.
aHaJIU3 ¥ CUHTE3 3. Ponb M MecTO CHUTYaI[MOHHOTO aHajH3a B IpoIlecce AEATEILHOCTH IO
nHpOpMaLUH, CBSI3M C OOIIIECTBEHHOCTBIO.
IIPUMEHSATH 4. Tuna cuTyanuii B KOHTEKCTE CBsI3ei ¢ 00IIECTBEHHOCTHIO.
CHUCTEMHBII MOAXO0] 5. Tlpouenypa ¥ KIIOYEBBIE JTalbl THUIOBOIO  MAapKETHHIOBOIO
JUI PEeLIeHUs HCCIIeIOBaHMUS.
MOCTAaBJICHHBIX 6. OTanbl ¥ CTagUM TEXHOJIOTHH CUTYAllHOHHOTO aHAJIN3A.
3ajau. 7. OcOoOEHHOCTH CHUTYallMOHHOTO aHalM3a B NPOAKTUBHON M PEaKTUBHOM
PR- nearensHOCTH.
8. Crioco6b! naeHTH(UKAIMS POOIeM B MapKETHHTOBBIX MCCIICIOBAHMSIX,
knaccudukainus npobnem. [Ipuémbr ocMmbicienusi mpobiem. OOBEKT U
HpeAMET HCCIIEeOBAHUS.
9. HcTO4HMKM BTOPUYHONW MAapKETHMHTOBOM HWH(opManuu Ui HyXA
MapKETHHT'OBBIX UCCIIEOBAaHUN M CUTYAI[MOHHOTO aHAJIH3a.
10. Metopl cOOpa MepBUYHON MapKeTUHIOBOW MH(OPMALIUH.
11. Conepxanue MapkeTHHroBod mH(popmannonuoit cucremsl (MUC) Ha
MPEAIpPUATHH, €€ CTPYKTYpa U 3HAUCHHUE.
12. OueHka HaJ&KHOCTH H JOCTOBEPHOCTH MAPKETHHI'OBOM WH(pOpMAIIUH.
YK-1-3.2 Ilepeyens Bonpocos

1. AHKeTHBIE OIIpOCHI KaK OCHOBHOW MeToJ cOopa IepBHUYHOM
MapKeTHHTOBOI HH(pOpMaIny.

2. OpraHu3zanusi IMoATOTOBKH U IPOBE/ICHHS aHKETHBIX OIPOCOB.

3. JIoCTOMHCTBA M HEJIOCTATKH Pa3IMYHBIX BUIOB aHKETHBIX OTPOCOB.

4. OcHOBHBIE OMIMOKH NPH cOOpEe MapKETHHTOBOI HH(OPMAIIHH.

5. KomnpoBanwe aHKeT, BBOJ pE3yJNbTaTOB AaHKETHOI'O Ompoca B
KOMIBIOTEpHYIO 6a3y, o0pabotka B MS Excel.

6. OH - naiin ompockl U (OKyC TpYIIbl B MHTEPHETE Kak MeToj cOopa
nHpOPMAaLNH.

7. KoppemsiunoHHO-  PErpecCHOHHBI  aHaIM3  MapKETHHTOBOM
nHpopmanum.

8. JlucriepcHOHHBIN aHAJIN3 MAPKETUHIOBOH MH(pOPMAIHH.

9. ABC - ananu3 B MapKETHHI'OBBIX MCCIIEIOBAHUSX W CHTYAIlMOHHOM
aHause.




10. SWOT - aHaim3 B MapKETHHIOBBIX MCCIICOBAHUSX M CHUTYallMOHHOM
aHaJms3e.

11. DxcTpanonsanus B MPOTHO3UPOBAHUH IIPOJAK U PHIHKOB (TI0 CpeaHEMY
YPOBHIO THHAMHYIECKOTO PAA).

12. DxcTpanosys B MPOrHO3NPOBAHUN TPOJIAK U PHIHKOB (II0 CPEITHIM
TeMIIaM POCTA WIIN CHIDKEHHS TMHAMUYESCKOTO psizia).

MK-2

CHoco0OeH MPUMEHSTh
OCHOBHbBIE
TEXHOJIOTUH
MapKeTHHTOBBIX
KOMMYHHUKALHUH Py
pa3paboTke u
peanusaiim
KOMMYHHKaIIOHHOTO
HPOAYKTA.

[K-2-3.1

IlepeueHs Bonpocos
1.0kcTpamonsmust Kak METOX TPOTHO3MPOBAHHS pBHIHKA (METOIOM
AQHAJIMTHYECKOTO BBIPABHUBAHUS PslIa).
2. VlHTepnonsauys Kak METOJl IPOTHO3WPOBAHUS PHIHKOB.
3.0co0eHHOCTH TNPOTHO3UPOBaHMS CIpOca Ha TOBaphl
TIOJIb30BaHMSI.
4. DKOHOMHKO- MaTeMaTHYeCKHe METOJbl B MPOTHO3UPOBAHHH IPOJAK U
PBIHKOB.
5.IIporHo3upoBanrne MTpoAaxk M PHHKOB C IMOMOIIBI0 KO3 HUIHEHTA
3JIACTUYHOCTH.
6.OKcHepTHBIC OIEHKHM B INPOTHO3MPOBAHMH TPOAAX M PBHIHKOB (METOX
Hemsdmn).
7. DKcHEepTHBIE OLEHKH B TIPOTHO3MPOBAaHWM TIPOJaX M  PBHIHKOB
(«MO3TOBO¥ MITYPM»).
8. CCFMCHTI/IpOBaHI/Ie PBIHKOB KaK BHUJ MapKETHHI'OBOT'O HMCCJICIOBAaHUA U
€ro IpeuMyIIeCcTBa.
9. OcHOBHbIE PU3HAKH CETMEHTHPOBAHUS PHIHKOB TI0 MTOTPEOUTEIISIM.
10. OcHOBHBIE METO/IbI CETMEHTHPOBAHMUS PHIHKOB.
11. CymHoCTh ¥ cocOObI MO3UIUOHUPOBAHUS TOBApa Ha PHIHKE.
12.MapKeTHHIOBbIE HCCIIEAOBaHUS JUIA HYXI II€HOOOpa3oBaHUS B
MapKeTHHTE.

JJIUTCIIBHOTO

IK-2-3.2

Ilepeuenb BOnpocos
. OCHOBHBIE PBIHOYHBIE METOIbI IECHOOOPa30BaHMSI.
. MeToapl nccienoBaHus pPhIHKA C TOMOIIBIO HHTEPHET-TEXHOIOTUH.
. Metonbl uccinenoBanys NOJI0KEHUS PEKIIAMUPYEMOTIO TOBAapa Ha PBIHKE.
. Onpenenenue npoduis 1eIeBoro CerMeHTa.
. UccnenoBanue pa3MeleHUs peKIaMbl.
. MUccienoBanue CpecTB €€ paclpoCTPaHEHUs PEKIIAMBL.
. UccnenoBanne KOMMYHUKAaTHBHON 3((EKTUBHOCTH PEKIIAMBI.
. UccrnenoBanne s3xoHOMHUYECKOH 3()(HEeKTUBHOCTH PEKIAMBI.
. Metoanl hopmupoBanus Or0KeTa HA MAPKETHHIOBBIC UCCIICIOBAHHS U
CUTYallHOHHbIN aHAJIU3.
10. IMoaroroBka OTt4eTa 0 pe3ysibTaTaXx MapKEeTHHTOBOTO HCCIEIOBaHUS H
CHUTYallMOHHOT'O aHAJIN3a.

OCoOoO~NOoOUTh, WN P

7.2.1. 3agaHus 11 OLEHKH VMEHUH K DK3aMEHY.

dopmupyemast Kon 3amanue
KOMIIeTeHIHSsI pe3yJibTara
00yueHus
YK-1 VK-1-V.1 IIpakTnuyeckue 3agaHus
croco0eH 1. Otmen MapKeTHHTa KOMITAHUH T10 TTPOU3BOJICTBY CYIIEHBIX H
OCYIIECTBIISITh MOpPOXKEHBIX OBOILIEH HAMEPEH IPOBECTH BEIOOPOYHOE HCCIIEIOBAHUE C

MIOUCK, KPUTHYECKUI
aHaJIM3 U CHHTE3
nHpopmanuu,
MPUMEHSTH
CHCTEMHBIH 1TOJIX0]T
JUISL peTLIeHUS
MOCTaBJICHHBIX
3a1ad.

LIEJIBIO BEISIBIICHHS CPEIU MOTPEOUTEINCH OO BereTapraHIeB. TOYHOCTh
HCCIISIOBAHUS JJOJDKHA COCTaBUTh 3%, a HanéxHocTh 95,4%. Hukakux
MPeBAPUTEIBHBIX PE3yIbTATOB STOIO UCCIICIOBAHMUS IOIYIUTh
HEBO3MOXHO. PaccunTaiite 006EM BBIOOPKH.

a)1 111 gen.

0) 111 uen

B) 2 111 wem.

T') IPaBUJIBHOTO OTBETA HET

2. TpennpusTHe - MPOU3BOAUTENL HAMEPSHO OICHUTE CTEIICHb
MIPOHUKHOBEHHS CBOETO MPOAYKTAa HA PHIHOK HA OCHOBAHWH PE3yNIbTaTOB
BBIOOPOYHOTO 00cTemoBaHus. PasMep BRIOOPKH COCTaBHI 1 ThIC. Yed.
[MoncunTanHas Ha OCHOBE BEIOOPKH CTETIeHb MPOHUKHOBEHUS 30%.
[TpuemMneMbIM CUUTAETCs YPOBEHb HANEKHOCTH 95,4%.




Ykaxure rpaHullbl JOBEPUTCIBHOTO HHTEPBAJIa:
a) ot 25,2% no 30,8%

0) ot 27,2% no 32,8%

B) oT 29,2% 1o 34,6:%

T') IPaBUJIBHOTO OTBETa HET

YK-1-V¥.2 I[IpakTHyeckue 3a1aHUsA
1. Yemanosume coomeemcmaue medicoy munamu MapkemuHz08bix
UCCAe008AHULL U UX COOEPHCAHUEM .
1.ITouckoBoe A. UccnenoBanue, MpOBEAEHHOE C LIENbIO
cOopa mpeABapuUTEeNbHON HHDOPMALIUH 1JIs
Jy4lIero MOHUMaHus mpolieM
2.Kay3zansHoe B. UccrnenoBanue, MpoBEIEHHOE HA OCHOBE
aHaJIn3a BTOPUYHBIX JAHHBIX C IIETIBI0
nojy4eHus HHpopMaImu 00 o0Imux
TEHJCHIISX PHIHOYHON CPebl KOMITAHUH
3.0mucarenspHoe B. Uccnenosanue, BEITIOJHEHHOE B
MIOJTHOCTBIO €CTECTBEHHBIX YCIIOBHUSX C
LEIBI0 HKCIIEPUMEHTAILHOTO BO3ICHCTBHSA
Ha N3y4aeMbIil 0OBEKT
4.ITonesoe I'. UccnenoBanue, NpoBOAUMOE ISt
MIPOBEPKU TUIIOTE3 OTHOCUTEIBHO
MPUCYTCTBUS IPUYUHHO-CIIEICTBEHHBIX
cBA3eil
5.KabunetHoe A. UccnenoBanue, HanpaBiIeHHOE HA
OINMCaHUE MapKETUHTOBBIX MPOOJIEM,
CHUTYaINH, pHIHKOB.
nK-2 IIK-2-V.1 IpakTuyeckue 3a1aHus
Croco0eH MPUMEHSATh 1. Kommepueckuit 6ank HacumteiBaeT 120 ThIC. KimeHTOB. [IpomsBeneHa
OCHOBHBbIE crydaiiHas BeIOOpka pasmepom 500 xwmmenTtoB. [lo pe3ympraTam
TEXHOJIOTHH MIPOM3BEACHHOTO HCCIEAOBAHUS YCTAHOBICHO, 4TO 75 % HE XenaroT
MapKETHHTOBBIX TI0JIb30BaTHCS] HOBBIM BHJIOM YCIIyT OaHKa.
KOMMYHHUKaIuii npu Ompenennre, KakOBO MAaKCHMaJbHOE KOJMYECTBO KIIMEHTOB, KOTOpPBIE
pa3paboTke u XOTenu OBl BOCIIONB30BATBCA STHM HOBBIM BHIOM YCIYT C YpPOBHEM
peanuzanuu HaaéxHoCcTH 95,4%:
KOMMYHHKAIIHOHHOTO a) 32,3% wm 38760 uen
MPOAYKTA. 6) 28,9% mnu 34 680 yen.
B) 21,1% nmm 25 320 gemn.
I') IPaBUJIBHOTO OTBETA HET
MK-2-VY.2 IIpakTHyeckue 3a1aHUsA

1. Otnmen mapkeTHHTa TOProBOH (DUPMEI, pacmojararomeil coOCTBEHHOM
cetpro u3 100 Mara3uHOB, HAMEPEH MPOBECTU OOCIEIOBaHHUE B 25 U3 HUX.
Nmeercs ynopsJO4eHHBIH CIIMCOK BCEX MarasMHOB II0 MEpe YBEIHMUYCHHUS
ToBapoobopora. OmnpenenuTe MOPSAKOBBIE HOMEpPAa MarasuHoB, TaAe Oyzaer
TIPOBOANTHCS OPOC.

a) 1,5,9, 13, 17 u T.1., moka B piay He OyAyT 3HAYUTHCA HOMepa 25-Tu
MarasuHOB

0) 2, 6, 10, 14, 18 u T.1., TOKa B psAIy HE OyIAyT 3HAUUTHCS HOMepa 25-TH
MarasuHOB

B) C IIEpPBEIH 1o 25-i1 HOMepa

T') IPaBUJIBHOTO OTBETA HET

2. Heoocmamox cemanmuueckoeo oughgepenyuana Yapnvza O3eyoa, xax
Memooda usmeperus OMmHOULEHUsI PECROHOEHMA K NpeomMeny uccieo08anus,
3aKMOUACMCSL 8 MOM, YO Y He2o:

a) HH3Kas BO3MOXXHOCTb aBTOMAaTH3MPOBaHHOW 00paOOTKH, HU3Kas
HATJSIAHOCTD NPEACTaBICHUS

6) BBICOKasl TPYAOEMKOCTh HPOLENYPHI, MOCKOIbKY NPH OOJBIIOM YHCIIE
CpPaBHMBAEMbBIX OOBEKTOB pPE3KO YBENWYMBACTCS KOJMYECTBO Map st
cpaBHEHHS U 00pabOTKa yCIOXKHSIETCS

B) TPYZOEMKOCTh MOAOOpa OWHOISPHBIX OMpEAETCHUH, HEBO3MOXKHOCTh
HCIIOJIb30BaHMSA B TeNe()OHHOM OIIPOCe.

7.2.3. 3aganus 115 OEHKH BJIAAEHHI, HABLIKOB K DK3aMeHY




®opMupyemas
KOMIeTEeH U

Kon
pe3yabTara
o0yueHus

3aganme

YK-1

criocoben
OCYILIECTBIIATh
MOUCK, KPUTHICCKUHN
aHajau3 ¥ CHHTE3
nHpOpMAaLNH,
TIPUMEHSTD
CHUCTEMHBII MOAXO0T
JUTS PEUICHUS
IMOCTaBJIEHHBIX
3a1a4.

YK-1-B.1

IIpakTHyeckue 3a1aHus
1. B peknamMHOe areHTCTBO 00OpaTUIICs 3aKa34MK, COOOIIMBIINMI, YTO Yy HETO
€CTh JUIS IPOJIAXKH KPYIHBIE IIAPTUH CJICAYIOLIUX TOBAPOB:
o JIbDKY ITPOTYJIOYHBIE;
e Mapwmenan B MeJKo# pac(hacoBKe;
o HaGops! mBeTHBIX (prroMacTepoB.
Ha Bompocs! cCOTpyIHIKA areHCTBa, KAKIM MOTPEOUTEISIM PEKJIaMOJaTeb
coOmpaeTcs IpoIaBaTh CBOM TOBAPHI M KAKME HOCUTEIN PEKIaMBI
HCTIOB30BaTh, 3aKa34NK MPEAIOKIII, 9TOOBI areHCTBO caMo pa3padboTaio
COOTBETCTBYIOIIHE TPEITIOKCHHS.
[IpexacraBbTe, 4TO BB COTPYAHUK PEKIAMHOTO areHCTBA U BaM IPEIIOKEHO
3aHATHCS PEKJIAMHOW KOMIIAHUEH OZJHOTO U3 YKa3aHHBIX BBILIE BHJIOB
TOBapoB. Beibepute m1000it U3 HUX.
Bonpocwi u 3a0anus:
1Ilo xakuM KpuUTEpHUsAM, M KaKhe KaTerOpuH, LeJNeBble TIPYMIIBI
MOTEHLMAJBHBIX TOTPEOHTENEH — aJpecaToB peKJamMbl BBl IpeiaracTe
BBIJICIIUTH ISl PEKJIaMBI BRIOPAaHHOTO BaMH ToBapa?
2.Kakue HOCHTENHN peKIaMbl BB CUHTACTE IeNIeCO00Pa3HBIM 3a/1eHiCTBOBATh
(B TOM Ymcne KaK OCHOBHBIC W KaK BCIIOMOTAaTeIbHBIC) H PEKOMEHIOBAThH
3aKa34uKy U Pa3MEIICHUS peKIaMbl?
3.B kakmx Mecrax, Ha KaKoil TEPPUTOPUH BBl IUNIAHUPYETE pa3MeIIaTh 3Ty
pexiIamy?

YK-1-B.2

IIpakTnyeckue 3aJaHUsA
1.OpranuzaTopsl MeXIyHapOIHONH TEKCTUIBHOM BBICTaBKU B | OHKOHTE
NpeyIaraiy UejaoMy psiay KpYIHbIX POCCUICKUX MPEANPUSITHI
MIPEACTaBUTh CBOIO MPOIYKIHIO OECIUIATHO, C YCIOBHEM IO OTOBKH
00pasioB u crenuuKaIuil ¢ OTIYCKHBIMU IIeHaMu. OHAKO peasbHO B
HeH MPUHSIN ydacThe TONbKO ofuH npomsBoauteis (AO « ITaBaoBo —
ITocanckue mnatkn») u pupma «KBuHTET»- AMIEp KpynHeimero B EBpome
IO «XuMBOJIOKHOY ( T. DHIrejbC ).
OTeuecTBEHHBIE POU3BOANUTENN, HECMOTPS Ha MAJICHUE CIIpoca Ha
TeKcTIIb B 1993 1. Ha 38% , HE MPOSBUIA aKTUBHOCTH, OOBSCHSS 3TO
BbIcCOKUMH (30%) TaMOXCHHBIMH TIOIITHHAMU Ha aIleTaTHBIC HUTH,
OTIMYUSIMH €BPONCHCKHAX CTAaHIAPTOB IO mupuHe TKaHH (150cMm) ot
oreuecTBeHHBIX (90cM). 3HAKOMBI OHH ¥ C IPETEH3UAMH 3apyOeKHBIX
UMIIOPTEPOB B CBS3H C HAPYIICHUSIMHA CPOKOB MOCTABOK.
3a Tpu JHS BBICTaBKU TOJBKO Ha cTeHje « KBuHTETa) mpomnuio okoso 40
TIEPETOBOPOB € MOTEHIIMAIBHBIMU NOKymNaTessiMu U3 FOxxuo# Kopen,
TaiiBans, 'onkonra, ABctpanuu, ['epmanun, Bearpuu, Asctpun, CILIA.
WX OCHOBHBIM TIpEeIMETOM OBLITH POCCHIICKHUE alleTaTHbIC, TpUalleTaTHbIE,
aleTaTHO- IMOJIMAMH/THBIC HUTH, TOTU3(UDP U BUCKO3A.
Bomnpocs! u 3ananu
1.Yem BhIcTaBKa OKazajach MOJE3HOW Ul y4aCTBOBABLIMX B HEM
poccuiickux pupm?
2.Kakue ommOKku JOMYCTIIIN GUPMBI, HE TIPUHSBIINE YIACTHE B BBICTABKE?
3.Kakoii maH paboT 10 MOATOTOBKE K YYaCTHIO B CIIEAYIOUICH
MEXIYHAPOIHON BHICTABKE BBI OBI MPEAJIOKUIH OTEUECTBEHHBIM
TIPOU3BOIUTENSIM TEKCTHIIS

MK-2

CHOCOOCH MPUMEHSTh
OCHOBHBIC
TCXHOJIOTHUHU
MapKETHHTOBBIX
KOMMYHHUKaIWi npu
pa3paboTke n
peanuzanun
KOMMYHHUKAIMOHHOTO
IPOJYKTa.

IK-2-B.1

IMpakTHyeckue 3a1aHusA

1. JiBa kocMeTndeckux mMarazuHa 10 neT paboTaroT B O0JIBIIOM TOPO/IE.
Crparerust marazuHa «JIroaMumay BeIpakeHa CIeAYIOMUM 00pa3oMm : «Jlis
MOJIOZICKH, KOTOpasl JIOOUT JKCIEPUMEHTHUPOBATH B MOJE W XO4YET
BBINVISIZIETh CHOTCIIMOATEIRHO, caloH «JIrogmuiaa» - MecTo, Te BCerja
MOJKHO KYIIATh CYIEPMOJHYIO0 KOCMETHKY M MPOCIYIIATh KYpPC MaKHsKa.
Bnagenuua canoHa CTpPOUT CBOIO PEKIAMHYIO KaMIIAaHUIO BOKPYT JeBU3a
«JIromMuitay - poKOBOH LLISITEP ATOTO JIETA.

Marasun «EBa» mpuaep:kuBaeTcs cOBCeM MHOM mo3uumu: « [ns 3pemnoit
JKCHIIMHEI, XKENAIOMIeH MOIUYEePKHYTh JKCHCTBEHHOCTh, «EBay - cajoH, rae




BbI HaliieTe MOHUMaHKE, COBET U HOBEHIIINE JOCTUKEHUS KOCMETOIOTOBY.
O0a MarazuHa — CaJOH TPATAT Ha PEKJIAMy B JICTHEM CE30HE OJHHAKOBYIO
cymmy — no 5000 nmomutapoB. M3 3TOM CyMMBI KaKIblil CaJOH BBLAEISAET
1000 mommapoB — 20% pexnmamMHOrO Oro/kKeTa- Ha pa3paboOTKy PEKIaMbl,
HalMCaHWE TEKCTOB M OIUIaTy TpyZJa CIEIHAINCTOB, OPTaHU3YIOIINX
PEKIIAMHYIO KaMITaHHIO.
Octamsabie 4000 mommapoB «Jlomay pacmpenmersieT Tak, Kak yKa3aHO B
Tabmuue.

BrogukeT pekjiamMbl casioHa «JIosia»

Pexnamo- Copnepxanue u napamerpsl | CTOUMOCT,
pacpoCTpaHUTEIb PEKJIaMHON aKTHBHOCTHU noutap CIITA
Pannocranims 240 PEKIIaMHBIX 1200
«POK KakIIbIi ICHB» 00BSABICHUIT (rutroc 800

CIIOHCHPOBaHHE 600
«IIporpamma 2» (xut- | cy0OOTHEH nepenadu 400
mapam) «PuTMBI MOZIBI»)
Pamno «Ilmroc» (xut- | 160 PEKIaMHBIX 1000
mapam) 0OBSBIICHUNA
MecTHasi MOJIOJCIKHAS
rasera 60 PEKIaMHBIX

00BSBICHUI

4 obbsinenus no 0,5 crp.

KaXJIoe, C Ky[MOHaMH Ha

JIbTOTHBIC TTOKYIIKU

Bonpocut u 3a0anus

1. B gem cocToAT pa3nuuus CTpaTeTHUECKUX MO3UIMH ABYX MaraspHOB —
canoHoB? KakoBa WX KIHMEHTypa, 4e€M OHa OTJIMYAeTCs, HACKOJIBKO OHa
MOXET OBITh OCTOSTHHON?

2. Ha dgem BB peKOMEHIyeTe KOHIIEHTPHPOBaTb BHHUMAHHE aJpEcaToB
pexnambl «EBBI»?

3. CocTaBbTe NPUMEPHBII peKJaMHbIN II1aH i «EBB».

IIK-2 -B.2

IIpakTnyeckue 3a1aHusA
1. B CaparoBe OBUIO CO3JaHO POCCHHCKO-AIIOHCKOE COBMECTHOE
HpeJIHpI/IHTI/Ie 110 HpOI/I3BOZ[CTBy COBpeMeHHI:IX OBCTHBIX TCJ'ICBI/I?;OPOB.
MHocTpaHHble MapTHEpPHl 3aWHTEPECOBAaHbl B MPOHMKHOBEHWM Ha €MKUH
pI)IHOK POCCI/II/I, MCCTHBIC yqpez[menn HJ'IaHI/IpOBaJ'II/I HOHpaBI/ITb CBOU
(uHaHCOBBIE Je€ja, 00eCIeunTh YCTOHYMBOCTH INPEINPHSTHS, 3aKPEIUTh
CBOM KaJIpHI.
K xoHIy roma, ¢ BBITyCKOM MNEPBOH MPOAYKLIHH MEXIY YIPEAUTEIIMHU
BO3HUK KOH(MJIHUKT. SIMOHIBI y3HATH, YTO WX MECTHBIC MapTHEPHI MPOJAIOT
moJTy4aeMble UMH TEJICBH30PHI HE dYepe3 QUPMEHHYIO TOPTOBYIO CETh, KaK
MPEIoIaragock B KOHTPAaKTe, a B KOMMEPUYECKHE Mara3uHbl W Topas3io
JOpoXxe 00yCIOBICHHOW IICHEI.
Y o00eux CTOpPOH HAILINCh U JPyTrUe MPETEH3WH, B TOM YHCIEC H3-3a
HEYETKOCTH, MPOTHUBOPEYUBOCTH (OpMYIHPOBOK  YUPEIUTEITHHBIX
JIOKyMEHTOB. B wWTore sMOHCKas CTOpOHA TpeKpaTWiia TOCTaBKY
KOMIUICKTYIOIUX JeTajledl s cOOpkr TeneBu3opoB. [lpenmpustue
0Ka3aJI0Ch HAa TPaHM pacmaja.
Bonpocut u 3a0anus
1B yem cocTOST BHYTPEHHHE NPHWYMHBI KpPU3HUCAa 3TOTO COBMECTHOTO
MIpeANpUITHS;
2.Kakue BO3MOXHOCTH CYIIECTBYIOT JUIS JOCTHDKCHHS COTJIACHS MEXKITY
mapTHepaMu H U1 BO3OOHOBJICHUS XO3SHCTBEHHOH ¥ PBIHOYHOMN
JIeSITCILHOCTH,
3.B cnywae ecim mpoTHBOpeYHs HE AACTCS Pa3pelIdTh Mo T00poil Boje
camux yvactHukoB CII, 1enecooOpa3HO JIM BMENIATENBCTBO MECTHBIX
OpPTaHOB BJIACTH U €CJIH «J1a», TO B YeM OHO MOTJIO COCTOSITh.




ypOBHI/I H KPpUTCPHUH HTOrOBOM OLIEHKH peE3yJabTaTOB OCBOCHUSA THUCHUIIIMHBI

Kpurepuu ouenuBanus Hrorosas ouenka

VYposens 1. HesHanue 3HaUUTENBHON 9aCTH MPOrPaMMHOTO HeynosneTBopurenbHO/HE3aUTEHO
Hemocratounsii | MaTepHaia, HEYMEHHE JaKe C HOMOIIBIO
npenoaaBaTens ChopMyIHPOBATh IPABUIbHBIE OTBETHI
Ha 3371aBacMbIe BOIIPOCHI, HEBBIITOJIHEHHE
MIPAKTUYECKUX 3aJaHUH

YpoBeHs 2. 3HaHUE TOIHFKO OCHOBHOTO MaTepHaa, TOIMYCTHMBI Y I0BIETBOPUTEIIHHO/3aUTCHO
Ba3oRBbIit HETOYHOCTHU B OTBETE HA BOMPOCHI, HAPYILICHUE
JIOTHYECKOM IMOCICA0BATCIIBHOCTU B U3JI0KEHUH
MPOrpaMMHOTO MaTepuana, 3aTpyAHEHUS IPU
PElIeHNU MPaKTUYECKUX 3a/1a4

YpogseHs 3. TBepaple 3HAHUS TPOTPAMMHOTO MaTepHaa, Xopo1o/3a4TeHo
[ToOBBIIIICHHBII JIOITyCTUMBIE HECYIIECTBEHHBIC HETOYHOCTH MIPH
OTBETE Ha BOTIPOCHI, HAPYIICHUE JIOTHYECKON
MOCIIEI0BATEIHHOCTH B U3JI0KEHUH IPOTPAMMHOTO
MaTepuana, 3aTpyAHEHUs PU PEIIEHUHU MPAKTUIECKUX

3a/a4
Yposens 4. I'nmyb6okoe oCBOEHHE ITPOrpaMMHOTO MaTepHralia, OTnHYHO/3a4TEHO
HpO,I[BHHyTLIﬁ JIOTUYCCKHU CTpOﬁHOC €ro U3JI0KCHHUC, YMCHUEC CBA3ATh

TEOPHUIO ¢ BO3MOKHOCTBIO €€ TIPUMEHEHUS Ha
MpaKTHUKE, CBOOOIHOE pellIcHHE 3a7ay 1 000CHOBaHUE
TPHHATOTO PENICHUS

8. IEPEYEHb OCHOBHOW W JONOJHUTEJBbHOW YYEBHOM JINTEPATYPHI,
HEOBXOJUMOM JIJIsI OCBOEHUS IUCHUILIAHBI (MOJIYJIS).

a) OCHOBHas JIMTepaTypa

1. bepesun U.C. MapkeTunrosie ucciieoBanus. MHCTpyKkius mo npuMeHeHunto. — M.:
IOpaiit, 2017.

2. MapkeTuHroBble MccieqoBaHus. Teopuss U MpakTUKa: y4yeOHUK Juid OakaiaBpoB /
pen. O.H. PomanenkoBa. — M.: FOpaiit, 2018.

0) 10MOJIHUTEIbHAA JIUTEepaTypa

1. Kotnep ®., Apmctponr I'., Bour B., Connepc JI. OcHOBBI MapKeTHHra: Mep. ¢ aHII.
— M.: Bunssamc, 2014,

2.I'onmyokoB E.Il. Mapketunr mist npodeccnonanoB. [Ipaktuuecknii kypc: YUeOHUK U
MPaKTUKYM JUTs OakanaBpuara u maructparypsl. — M.: FOpaiir, 2014.

3.Tropun /[.B. MapkeTHHIOBBII ayUT: KaK €ro OpraHu30BaTh M MPAaBUIBHO MIPOBECTH:
yueOHuUK i By30B. — M.: UHOPA-M, 2017.

4 lnpopMallMOHHBIE TEXHOJOTUM B MAapKeTHHre: Y4eOHUK U TPAKTUKYM JUIs
6akanaBpuata / mox pea. C.B. Kapnosoit. — M.: FOpaiit, 2019.

9. MIEPEYEHh PECYPCOB UH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHON
CETU <MHTEPHET», HEOBXO/JUMBbIX JIJIA OCBOEHUSA JUCIUIIJIMHBI (MOAYJISA).

www.marketcenter.ru CaiiT CricTeMbl MEXPETHOHAIBHBIX MAPKETHHIOBBIX IIEHTPOB

Www.sostav.ru Cailr mocBsieH MpoOieMaM MapKETHHTa H  PEKJIaMBI.
Conepxurcs 0oJbIIIOE KOJIMYECTBO AQHATUTUYECKUX,
HCCIIEA0BATEIBCKUX MAaTEPHAIIOB.

www.cfin.ru CaliT MHTepeceH NpexJe BCero TeM, YTO Ha HEeM JO0OpPOTHO



http://www.marketcenter.ru/
http://www.sostav.ru/
http://www.cfin.ru/

BBUIOKEHBI MOYTH BCE MyOJIMKALUU KypHAIOB ,,MapKkeTUHT B
Poccun u 3a pyoexom™ u ,,IIpakTHuecKuii MapKeTuHr"

www.marketing.spb.ru CaiiT onuH n3 Hambosiee HACBHIIIEHHBIX M YBa)KaeMbIX CaWTOB
110 MAPKETUHTOBOM MpOOIEeMaTHKE.

http://www.tns- Caiir rpynmsl komranuii THC (B 3Ty rpynmy KoMmaHUi BXOIST

global.ru/rus/index.wbp Gallup Media, Gallup AdFact, MIC, MIC CII6).

WWW.rprg.ru RPRG-o1Ha U3 KpymHEHIIMX POCCUHUCKUX KOMITAHUKM B 00J1aCTH

MapKETHUHTOBbIX  HccienoBaHuil. (OCHOBHBIE HaIpaBlICHUS
nearenbHOCTH  RPRG-  mapkeTwHroBble  UCCIEIOBaHHUS U
peKIamMHbIi KOHCAJITUHI, MOHMTOpUHI CMWU, MOHUTOpPHUHT
pEeKJIaMBbl, IPEIOCTaBICHUE 00PaA3IOB PEKIIAMBI.

www.marketing.spb.ru OdunuanbHBIl CaT WHTEPHET- MPOEKTa «DHIUKIIONETUS
MapKETHHIa».

WWW.sostav.ru CaiiT noprajla 0 MapKeTHHre, pekiame , PR.

www.rectech.ru OdunmanbHbIi callT )KypHana «PeKiTaMHbIe TEXHOIOTHI)

www.marketingandresearch.ru | OdgunuansHbiil cailT xypHaia «MapKeTHHT U MapKETUHTOBBIC
UCCIICIOBAHHSIY.

www.marketingnews.ru OdunumanbHblii caiiT xkypHana «HoBOCTH MapKeTHHTay.

10. METOANYECKHUE YKA3AHUSA AJIsA OBYUYAIOHIUXCA 1O OCBOEHHIO
JAACHOUITJIMHBI MOAY JIS).

OCHOBHBIMU BHJIaMU ayJIUTOPHOI pabOTHI 00yYaroIIerocs Npy U3y4eHUH AUCIHUILTUHBI
SIBIITIOTCS JICKIIUU W CeMUHapckue 3aHsaTus. OOydJarommiics HEe MMEET IpaBa MPOIYCKaTh Oe3
YBOXHUTEIbHBIX MPUYUH ayJUTOPHBIC 3aHATHS, B MPOTHUBHOM CIy4ae OH MOXKET OBbIThb He
JOTYIIEH K 3a4€Ty/9K3aMEeHY.

Ha nexuusix naroTcsi W pa3bsCHAIOTCS OCHOBHBIE MOHSTHS TEMbl, CBSI3aHHBIE C HEH
TEOPETHUECKUE U TPAKTUYECKUE TPOOIEMBbI, PEKOMEHIAIMH ISl CaMOCTOSITEIbHON paboThl. B
X0JIe JIEKIIMHM OOy4aroIMNCs JOJKEH BHUMATENbHO CIYIIAaTh U KOHCIIEKTUPOBATh JIEKIIMOHHBIN
Marepual.

3aBepIualoT M3y4deHHe HauloJjiee BAXKHBIX Te€M Y4eOHOW AMCHUIUIMHBI CEMHUHApCKHe
3aHATUSA. OHHM CIy)KaT JUIsi KOHTPOJII TOJTOTOBJICHHOCTH OOYYaroIerocs; 3aKperIeHHUs
U3y4EeHHOI0 MaTepualla; pa3BUTHsl YMEHHUS U HaBBIKOB MOATOTOBKU JIOKJIAJ0B, COOOLIEHUN IO
€CTECTBEHHOHAyYHOU MpobieMaTHKe; MPUOOPETEHUS ONbITa YCTHBIX MYyOJIUYHBIX BBICTYIJICHUH,
BE€/ICHUS IUCKYCCUU.

CeMuHapy mpeliecTByeT caMOCTOsATelIbHas paboTa oOydwaromierocsi, CBA3aHHas C
OCBOCHMEM JIEKIIMOHHOTO MaTepHuaja M MaTepualioB, H3JIOXKEHHbIX B y4yeOHUKax, y4eOHBIX
mocoOMsX ¥ B PEKOMEHJOBAaHHOW TIpemojaBaTtelieM TeMmarudeckoi smrtepatype. I[lo
COIJIACOBAHUIO C MPENOAaBaTEeNIEM WIH €To 33/aHUI0 00YyUYaIOIMICA MOXKET TOTOBUTH pedepaThl
10 OTACJIBHBIM TEMAaM JUCHUIIIINHBI. HpI/IMepHI)Ie TEMBI JOKJIaa0B, pe(bepaTOB " BOIIPOCOB JIsA
00CYX/IeHUs IPUBE/ICHBI B HACTOSIIIUX PEKOMEHAAIUSX.

10.1. PadoTa Ha JeKkuuu.

OcHOBY TeopeTHuecKoro oOyueHusi OOydarolIUMXCsl COCTAaBISIIOT JieKuud. OHU JaroT
CUCTEeMAaTU3UPOBAHHBIC 3HAHMUS OOyJarOIUMCS O Hauboliee CIOXKHBIX U  aKTyalbHBIX
bunocodckux mpobiemax. Ha mekmusx ocoboe BHUMAaHHE YACHISIETCS HE TOJHKO YCBOCHHIO
00y4JaromMMUCS H3y4aeMbIX MPoOJeM, HO U CTUMYITUPOBAHUIO MX aKTUBHOW MO3HABATEIBLHOMN
NEATCIIbHOCTH,  TBOPYECKOTO  MBIIIICHHUS,  Pa3BUTHIO  HAYYHOTO  MHPOBO33PCHUS,
npodecCHOHATLHO-3HAYMMBIX CBOMCTB M KadecTB. M3maraemplii MaTepuan MOMKET MOKa3aThCs
0o0y4JarolmuMCsl  CIIOKHBIM, HEOOBIYHBIM, [IOCKOJIbKY BKJIIOYAeT 3HAHUS, IOYEPIIHYTHIE
mpernoaaBaTesieM U3 Pa3IUYHbIX OTpaciiell HayKW, PeTUTHH, UCTOPHH, MPAKTUKH. BOT mouemy
HE0OXOAMMO TOOPOCOBECTHO U YIIOPHO padoTaTh Ha JEKIUAX. OCyIecTBIIssl yueOHbIC TeHCTBUS
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Ha JICKIIMOHHBIX 3aHATHUAX, OOydaroliuecs: IOJDKHBI BHUMATEIbHO BOCIPUHHMMATH JEHCTBHUS
npenojaBaresisi, 3allOMUHATh CKJIaJbIBatonirecs oOpa3bl, MBICIUTb, JOOMBATHCS MOHUMAHUS
M3Yy4aeMOro MpeaMeTa.

OObyuarommuecs JOJKHBI aKKypaTHO BECTU KOHCIIEKT. B ciyyae HetonmoHUMaHus KaKoii-
anb0 yacTH IpeaMeTa CledyeT 3aAaTh BOIPOC B YCTAHOBJIEHHOM MOpPSJKE INpernojaBaTento. B
mpouecce padoThl Ha JIEKIMHM HEOOXOIMMO TaK € BBINOJIHATH B KOHCIIEKTaX MOJEIH
U3y4aeMoro npeaMera (pUCYHKH, CXEMbI, YEpPTeXU U T.J.), KOTOPBIE HCIIOJIb3YET
MIPENO0/1aBaTEb.

OOyuarommMcsi, HU3y4aloUMM  Kypc, PEKOMEHAYEeTCS pacIIupsTh, yIIyOJsTh,
3aKpeIUISATh YCBOSHHBIEC 3HAHMS BO BPEMS CaMOCTOSATEIbHON paboThl, 0COOCHHO MPH MOJATOTOBKE
K CEMUHApCKUM 3aHATHSM, H3ydaTb U KOHCIEKTUPOBAaTh HE TOJIBKO 00sA3aTeNbHYI0, HO U
JIOTIOJIHUTEIBHYIO JINTEPATypy.

10.2. PadoTa ¢ KOHCIHEKTOM JICKIHIA.

[IpocMoTpuTE KOHCHEKT cpa3y nocie 3aHATHil. OTMeThTe MaTepuall KOHCIIEKTa JIEKIH,
KOTOpBIM BBI3BIBACT 3aTPyAHEHMs Uil NOHMMaHudA. llombiTaliTece HaWTH OTBETHl Ha
3aTPYAHUTEIBHBIE BOIIPOCHI, UCIIONB3YS IIPEAJIaraeMyro JuTeparypy. Eciau caMoCTOATENBHO He
ylanoch pa3odpaThCsi B Marepuane, cHopMmyiupyiTe BONpockl M oOpaTuTech Ha TeKyIlen
KOHCYJIbTAllMM UM Ha OyryKaliien JeKIUH 3a OMOILBIO K IIPENo/1aBaTeNto.

Kaxnyro Henmenro oTBoauMTe BpeMs Uil IOBTOPEHMsI NPOMACHHOIO Marepuana,
IMPOBEPAA CBOM 3HAHUSA, YMCHUA W HABBIKU 110 KOHTPOJIIbHBIM BOIIPOCAM MU TCCTaM.

10.3. BoinosiHeHne NPAKTHYECKUX PadoT.

ITo HanGonee coKHBIM NpodsieMaM y4yeOHOM AUCIUIIMHBI TPOBOAATCS IPAKTUYECKHE
3aHsaTHs. VX rinaBHOM 3anadeil siBiisercs yriayOleHHe U 3aKperieHHe TEOPETUYECKUX 3HAHUU y
oOyJaromuxcs.

[IpakTrueckoe 3aHATHE TPOBOJUTCA B COOTBETCTBHMM C IUIAHOM. B 1utaHe yka3bIBaroTCs
TeMa, BpeMs, MECTO, LM M 3a/auM 3aHATHsA, TeMa JOKJIaJa U pedepaTUBHOIO COOOLICHHMS,
oOcyxxaemble Bompochl. Jlaercs cHucok o0O0s3aTeIbHOW U JIOMOJIHUTENBHON JIMTEpaTyphl,
PEKOMEHI0BAaHHOM K 3aHATHIO.

[ToaroroBka 00y4aromMXCs K 3aHATHIO BKIIIOYAET:

-3a0J7aroBpeMEHHOE 03HAKOMJICHHE C IIJIAHOM 3aHSTHS;

-U3y4ECHHE PEKOMEHI0BAaHHOM JIMTEPATYPHI U KOHCIIEKTA JIEKIIHIA;

-[IOATOTOBKY MOJHBIX U TIIYOOKHUX OTBETOB IO KaXXIOMY BONPOCY, BBIHOCUMOMY JUIS
00CyXIeHMUS,

-[IOATOTOBKY JOKJa/a, pedepaTa Mo yKazaHUIO MpernoaBaTes;

[Ipyn mpoBeneHUM MPaKTUUECKUX 3aHATHM yaensercs ocoboe BHUMAaHME 3aJaHMsIM,
IPENOoiaraloliuM He TOJBKO BOCHPOU3BEACHUE O00YUAIONMMKCSA 3HAHUM, HO M HaNpPaBJIEHHBIX
Ha pPa3BUTHE Yy HUX TBOPYECKOrO MBIIUIEHUS, HAy4YHOTO MHPOBO33peHHs. /[l mydqmiero
YCBOEHHS M 3aKpEIUICHHs MaTepuaya 10 JaHHOW IUCLUIUIMHE IOMHUMO KOHCIIEKTOB JIEKIIMH,
oOydJaromuMcss HEOOXOAMMO HAay4YUThCs pabOTaTh C O0sA3aTeNbHOW U JIOTIOJHUTEIBHON
autepatypoid. M3yueHuwe, AUCHUIUIMHBI TPEANONIAaraeT OTCIEKHUBAHUWE IMyOJIMKAIMi B
nepuoanuecknx n3naanusx u padbory ¢ INTERNET.

LlenecooOpa3HO rOTOBUTHCA K MPAKTUYECKUM 3aHATUAM 32 1-2 Helenu /10 UX Havaja, a
MMEHHO: Ha OCHOBE M3Y4YE€HUS PEKOMEHJIOBAHHON JINTEPATYPhI BBINKMCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHUA M0 Y4eOHON AMCUUIUIMHE, MOATOTOBUTH Pa3BEpHYTHIE IUIAHBI OTBETOB U
KpaTKoe COJIep)KaHWE€ BBITIOJHEHHBIX 3amaHuil. OOydJaromuiicss AOMKEH OBITh TOTOB K
KOHTPOJIBHBIM ONpOcaM Ha KaxIoOM YydeOHOM 3aHATHH. OpobpsieTrcs ©  mooIpsieTcs
VMHUIMATUBHbBIE BBICTYIUIEHUS C IOKJIa1aMU U pedepaTamu 1o TeMaM MPAKTHUYECKUX 3aHATUH.

10.4. IloaroroBka 10KJ1a10B, (UKCMPOBAHHBIX BBICTYIIEHUI U pedepaToB.



[Ipu moaroToBke K JOKIAAy IO TeMe, YKa3aHHOM IperojaBaTesieM, OOydarouuics
JOJI’KEH 03HAKOMUTHCSI HE TOJIBKO C OCHOBHOM, HO M JOTIOJHUTEIBHON JIUTEPATYPOil, a TaKXKe C
NOCIETHUMH ITYOJTMKAIMSIMU 110 3TOM Tematuke B cetu MuTepHer. Heo0XoauMo moaroToBUTh
TEKCT JO0KJIaJa U WUIIOCTPATUBHBIN MaTepuai B BUJE npe3eHTanuu. Jlokiaa JomKeH BKIII0YaTh
BBEJICHHWE, OCHOBHYIO 4acTh W 3akmoueHue. Ha nokmax orBoamrcs 10-15 mMuHyT ydyeGHOTO
BpeMeHH. OH JOJKeH ObITh HAy4YHBIM, KOHKPETHBIM, OINpEAENCHHBIM, TNTyOOKO pPacKpbhIBaTh
npoOJeMy U IYTH €€ PEIICHHUS.

PexoMeHnanuu K BBIIIOJIHEHUIO pedepara:

1. PaboTa BbImonHAETCS Ha OJJHON CTOpOHE JHcTa popmara A 4.

2. Pazmep mpudra 14, MeXCTpOUHBIN HHTEPBAT (OJUHAPHBIN).

3. O0BéM paboThl JOKEH cOoCcTaBIATh OT 10 10 15 McTOB (BMECTE C MPUITOKEHUSIMHU).

4. OcraBisieMble IO KpasiM JIMCTA MOJI UMEIOT CIEIYIOIINE Pa3MepBhI:

Caesa - 30 mm; cpasa - 15 mm; cBepxy - 15 Mm; cHu3y - 15 MM.

5. Conepxanue pedepara:

o Tumynvuwviil aucm.
o Cooepoicanue.
e Bgeoenue.

BBenenne MomKHO BKIIOYATh B ceOs KpaTkoe OOOCHOBaHHE AaKTyaJbHOCTH TEMBI
pedepara. B sTOl uyacTu HEOOXOIMMO Tak)Ke IMOKa3aTh, MOYEMY JAHHBIM BOMPOC MOKET
MIPEJICTaBIISITh HAYYHBII HHTEPEC U KAKOE MOKET UMETh MPAKTUYECKOE 3HAYCHHE.

e OcHosHOU Mamepua.i.
® 3axmouenue.

3akioueHne - 4yacTb pedepara, B KOTOpoi (popMymupyroTCst BRIBOJBI IO maparpadam,
oOpaiaeTcsi BHUMaHUE Ha BBHIMOJIHEHHE I[IOCTABIEHHBIX BO BBEJACHHHM 337a4 U IENEH.
3aKIII0YeHNE T0JDKHO OBITh YETKUM, KPATKUM, BHITEKAIOIIUM M3 OCHOBHOM YaCTH.

e Cnucox numepamypul.

6. Hymepanusi cTpaHuil IpOCTaBIsSeTCS B IPABOM HMXKHEM YIJly, HAUMHAs C BBEICHUS
(ctp. 3). Ha TUTYIEHOM JIUCTE M COJIEP>KAaHUHU, HOMEP CTPAHHIIBI HE CTABUTHCS.

7. Ha3Banusi pa3zienoB M MOAPA3AeiOB B TEKCTE JOJKHBI TOYHO COOTBETCTBOBATH
Ha3BaHUM, TPUBEAEHHBIM B COJICPKAHUU.

8. Tabauupl MOMEMIAIOTCS M0 XOAY M3JI0KEHHs, TOJKHBI UMETh MOPSIKOBBIA HOMEP.
(Hampumep: Tabnuua 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabnuuax U B TEKCTE ClEAyeT YKPYMHSITh €IMHUILIBI U3MEPEHUs OOJIBIINX YHCEN B
3aBHCUMOCTH OT HEOOXOIMMOM TOYHOCTH.

10. I'paduxu, puCyHKH, TaOMUIBI, CXEMbl CIEAYIOT IOCJIE€ CCBUIKM Ha HHUX H
pacroararoTcsi CAMMETPHYHO OTHOCHUTEINIFHO IIEHTa CTPAHHMIIBI.

11. B cnucke nuteparypsl yKa3blBaeTCsl MOJIHOE Ha3BaHHE UCTOYHUKA, aBTOPOB, MECTa
W3IAHUS, U3/1aTEIbCTBO, TO/I BBIITYCKA W KOJIMYECTBO CTPAHUII.

10.5. Pa3zpa®oTka 3/1eKTPOHHOI Npe3eHTAllUM.

Pacrnipenenenre TemM mpe3eHTAMH MEXTy 00YyYarOIIUMUCA U KOHCYIbTUPOBAHUE UX TI0
BBITIOJTHCHUIO TTUCHMEHHOW pabOThI OCYIIECTBISICTCS TaKxke Kak u 1o pedepary. [Ipucrynas k
MOJITOTOBKE MUCHbMEHHON pabOThl B BHJIE SJEKTPOHHOM MPE3eHTAMU HEOOXOAUMO UCXOIUTh U3
IeJield TMpe3eHTAllM W YCIIOBUM €€ MPOYTCHHs, KaK NpPaBHIO, TaKylo padoTy oOydaembie
MPEJCTABISIIOT MPENoAaBaTeNl0 Ha IMPOBEPKY IO DJIEKTPOHHOM TOYTe, YTO MCKIIIOYaeT
BO3MOXKHOCTb JIONIOJTHUTEITLHBIX KOMMEHTAPUEB U IMOSCHEHUH K MPEICTABIICHHOMY MaTepHaIy.

ITo cormacoBanuto ¢ mpenoAaBaTeneM, MaTepuabl MPE3eHTAIMU 00YJIAIOIIUICS MOXKET
npeacraButh Ha CD/DVD-aucke (USB ¢um-gucke).

DNEeKTPOHHBIE MPE3EHTAINH BBIMOIHAIOTCS B mporpamme MS PowerPoint B Bume
CJIalJI0B B CIIEYIOIIEM MOPSIKE:

-TUTYIIBHBIN JIUCT C 3ar0JIOBKOM TEMbI M aBTOPOM HCIIOJIHEHUS TIPE3CHTALINN;

-TUTaH Mpe3eHTAIuH (5-6 MyHKTOB -3TO MAKCUMYM);



-OCHOBHas 4acTh (He 6omnee 10 cnaiinos);

-3aKJIFOYCHHE (BBIBO);

OO6mmue TpedoBaHUs K CTUIICBOMY O(DOPMIICHUIO MTPE3CHTAIIHHN:

-IM3aiH JOJKEeH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasI IIeJIb - YUTAEMOCTh, a HE CYObeKTHBHAs KpacoTa. [Ipu 3TOM He Ha/o BNajaTh
B JIPYTYIO KpailHOCTh U MHCaTh Ha OEJbIX JUCTaX YePHBIMU OYKBaMH — HE Y BCEX 3TO MOIYy4aeTcs
CTHJIBHO;

-IIBETOBas raMma JI0JKHA COCTOATh He Oojiee YeM U3 ABYX-TpPeX LIBETOB;

-BcerJa JOJDKHO OBITh JIBa THIIA CHANAOB: IS TUTYJIbHBIX, TUIAHOB W T.I. W JJIA
OCHOBHOTO TEKCTa;

-pasmep mpudTa JoHKeH ObITh: 24—54 myHKTa (3aroyioBoK), 18—36 myHKTOB (OOBIYHBIIA
TEKCT);

-TeKCT JIOJDKEH OBITh CBEPHYT 10 KIIOYEBBIX CIOB U (pa3. [lomHble pa3BepHyTHIC
MPeJIOKEHUS Ha ClaiiflaXx TaKUX MPE3eHTAlUN MCIONB3YIOTCS TOJIBKO MpH HutupoBanuu. [Ipu
HEO0OXOMMOCTH, B TOJIEe «3aMETKU K ClaiaM» MOHO MPUBECTH KPAaTKHE KOMMEHTAPHH WU
MOSICHEHHS.

-Ka)KIbIi CIIaiil TOJDKCH MMETh 3ar0JIOBOK;

-BCE CIaii/Ibl TOJDKHBI OBITH BBIIEPIKAHBI B OJTHOM CTHUIIE;

-Ha Ka)XJIOM cJaii/ie JOKHO ObITh HE 0oJiee TpexX WILUTIOCTpaluii;

-CIIaiiIbl IOJDKHBI OBITh IPOHYMEPOBAHBI C YKa3aHUEM OOIIEro KOJIMYeCTBa CIIAi/I0B;

-HCII0JIH30BaTh BCTPOCHHBIC 3(PPEKTHI aHUMAIIMH MOXKHO TOJBKO, KOrja 0e3 3TOro He
00OHTHCE.

OOBIYHO aHWMAIlMS WCIOJB3YeTCS JUIS TPHUBJICYCHUS BHHUMAHUS — CIyIIaTeNeh
(Hampumep, OCeI0BaTENbHOE MOSBICHUE JIEMEHTOB TUATPaAMMBbI).

-CIIUCKHA Ha claijax He JOJDKHBI BKIIOUaTh Oosiee 5S—7 anemeHTOB. Eciu snemeHTOB
CIIUCKa BCE-TaKu OOJbIlle, UX Jy4Yllle PacloiOXKHUTh B JBE KOJOHKH. B Tabnuiax He JOIKHO
OBITH 0OJIee YETHIPEX CTPOK M YETHIPEX CTOJIOIOB — B MPOTUBHOM Ciy4yae JaHHBIC B TaOIuUIle
OyIyT OYEHb MENIKUMH U TPYAHO PA3TUYUMBIMU.

10.6. MeToauka padoTsl ¢ 00y4alOIIMMHCH C OTPAHMYCHHBIMH BO3MOKHOCTSIMH
310pOBbSI.

B UHcTuTyTe co3/aHbl crienMaibHble YCIOBHS Ul MOJYyYEHHs BBICIIEr0 0Opa3oBaHMs
no 00pa3zoBaTeNbHBIM IMporpaMmaM OO0YyYaroIIMMHCS C OrPaHMYEHHBIMH BO3MOXKHOCTSIMU
3n0poBbs (OB3).

Jlia mepemeleHrs MHBAJIUAOB M JIMIl C OFPAaHUYEHHBIMH BO3MOKHOCTSIMHM 37J0POBbS
CO3JIaHbl CIIEIUANIbHbIE YCIOBHS AJIs OECIpensaTCTBEHHOIO JOCTYyNa B y4yeOHbIe NMOMELEHHUs U
JIpyrue TIIOMEIIEHUs, a TakkKe HuX TMpeObIBaHUS B YKA3aHHBIX IIOMEIIEHUSAX C Y4YETOM
0COOEHHOCTEH MCUXO(PHU3MUECKOTO PA3BUTHUS, WHAMBHUIYaTbHBIX BO3MOXHOCTEH M COCTOSIHUA
3I0POBBSI TAKUX OOYJAFOIITUXCSI.

IIpu monmyyeHun oOpa30BaHUS OOYYAIOUIMMCA C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
3/I0pOBbsl MPU HEOOXOJUMOCTHU MPEJOCTABISAIOTCS OECIUIaTHO CHelHalbHble Y4YeOHUKH U
yueOHble 1ocodus, uHas yueOHast muteparypa. Takke MMeeTcs BO3SMOXKHOCTh MPEAOCTaBICHUS
YCIYT aCCHUCTEHTa, OKAa3bIBAIOIIEr0 OO0YyYarolMMCS C OrPaHUYEHHBIMH BO3MOXHOCTSMU
3/10pOBbsI HEOOXOJIUMYIO TEXHMYECKYIO MOMOIIb, B TOM YHCIE YCIYr CYpAONEpPEBOJYUKOB U
TU(hI0CYpIOTIEPEBOTUUKOB.

[TomyyeHne JOCTYITHOTO M KayeCTBEHHOI'O BBICHIETO0 OOpa3oBaHMs JIMIAMHU C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMH 3/10pOBbsi oOecriedeHo myTeM cosjnaHus B MHcturyre
KOMILIEKCa HEOOXOIMMBIX YCIOBUM 0OydeHHs JUIs JaHHOM KaTeropuu OO0Yy4arolIuxcs.
WUudopmaniug o crnenualbHbIX YCIOBHSX, CO3/JaHHBIX JJIsi OOy4yaroUIMXCS C OrpaHUYCHHBIMU
BO3MOKHOCTSIMU 3/10pPOBbs, pasMelleHa Ha caiite THcTuTyTa.

Jnst  oOyuenuss wHBamuaoB u Jmn ¢ OB3, wuMemmMX HapyIIEHUS OMOPHO-
JIBUTATENILHOTO ammapara 00eCHeunBalOTCs U COBEPIICHCTBYIOTCS MaTepUATbHO-TEXHUYECKHE



ycIoBHUA OECHpENnATCTBEHHOTO JOCTyla B Y4eOHbIE IOMENICHHs, TyaleTHbIe, Jpyrue
IIOMEIIEHUS, YCIIOBHS UX MpeObIBaHUS B yKa3aHHbBIX NOMEIIEHUAX (Haauuue Ju@Ta, MaHIyCcoB,
NOpYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB H Jp.).

Jlnst aganTanuu K BOCHPHATHIO OOydaroImMMHCS HHBaMAamu W juinamu ¢ OB3 ¢
HapyILIEHHbBIM  CIyXOM  CIpPaBOYHOro,  ydyeOHOro  Marepuana,  IpPEeIyCMOTPEHHOTO
0o0pa3oBaTeIbHOW MPOrpaMMON IO BBIOPAHHBIM HAIIPABICHUSM IOJATOTOBKH, 00ECIEUHBAIOTCS
CIEIyIOIIME YCIOBUA: s Jy4ylled OpUEHTALUU B ayJUTOPUHU, IPUMEHSIOTCS CHUTHAIBbI,
OMOBEILAIOIINE O Hayale M KOHLE 3aHATHUA (CIOBO «3BOHOK» MHMILIETCS Ha JOCKE); BHUMAaHUE
CJ1a0OCIBIIIAIIET0 00YJaOIIEerocs MPUBJIEKACTCs IEAaroroM >KeCToM (Ha IUIedo KIIAQJAETCs pyKa,
OCYILECTBIISICTCSI HEPE3KOE MOXJIONBIBAHUE); Pa3roBapHuBasi ¢ 00Y4aroUUMCsl, NeAaror CMOTPUT
Ha HEro, TOBOPHUT SICHO, KOPOTKMMH HPEIJIOKEHUSIMU, 00ecrieunBas BO3MOXHOCTh YTEHUS I10
rybam.

KoMmnencanuss ~ 3aTpyAHEHMH  ped4eBOr0 M HHTEIUIEKTyaJIbHOTO  Pa3BUTHUS
ciabocnplmamux MHBanUAoB W v ¢ OB3 mpoBoauTcst 3a CYeT: HCHOJNb30BAHUS CXEM,
JiarpaMM, PHUCYHKOB, KOMIBIOTEPHBIX NPE3CHTAlMH C TUIEPCCBUIKAMU, KOMMEHTHPYIOIIUMHU
OTJE/IbHbIE KOMIIOHEHTbl HM300pa)KeHMsI; PpEeryJspHOro MPUMEHEHHsl YHOpaXHEHUH Ha
rpaduvecKkoe BBIICJICHUE CYIIECTBEHHBIX IPHU3HAKOB NPEAMETOB M SIBJICHUN; OOECIICYCHHUS
BO3MOXHOCTH JIs1 00Y4arolerocs MOJIyYUTh apECHYI0 KOHCYJIBTALMIO 110 3JIEKTPOHHOM 1ouTe
10 Mepe HEOOXOIUMOCTH.

Jlns agantanuy K BOCHPUATHIO MHBaIUAaMu U munaMu ¢ OB3 ¢ HapymieHusMu 3peHust
CIPaBOYHOTO, YU€OHOTO, IPOCBETUTEIHCKOTO MaTepraa, IpeayCMOTPEHHOTO 00pa3oBaTeIbHON
nporpaMMoil MHcTuTyra 1m0 BBIOPaHHOM CHEHUAIBHOCTH, OOECIEUYMBAIOTCA —CIEAYIOIINe
YCIIOBHSA: BEIETCA afanTtanus O(UIMaIbHOrO caiita B ceTm VHTEpHET ¢ ydeToM OCOOBIX
noTpeOHOCTe HMHBAIMIOB IO 3pEHHUI0, OO0ecleYuBaeTCsl HaJluuue KpynHOmpUdToBOi
CIpaBOYHOW HHGOPMAIMM O PACIUCAHUM YYEOHBIX 3aHATUH; B Hayajge y4deOHOro roma
oOyyaroIuecsi HECKOJIbKO pPa3 MPOBOJATCS MO 3AaHUI0 MHCTUTyTa Ans 3alOMHHaHUS
MECTOPACHOJIOXKEHUSI KaOMHETOB, MOMEIICHUH, KOTOPBIMU OHHM OyIyT IMOJIb30BAThCA; MEAaror,
€ro co0eceTHUKH, IPUCYTCTBYIOLINE MPEACTABIAIOTCA 00YJatoUMMCs, KaK/Iblii pa3 Ha3bIBaeTCs
TOT, K KOMY Iiefiaror oOpaiaercs; JeiCTBHs, KECThl, IEpEMEILEHUs Nlearora KOpoTko U SICHO
KOMMEHTHUPYIOTCS; Ie4aTHas HH(OpMalus NpeaocTaBisercs KpymHbIM mpudrom (ot 18
IYHKTOB), TOTaJbHO O3BYYMBAETCs; OOECHEeYMBAETCS HEOOXOIMMBI YpPOBEHb OCBEUIEHHOCTH
MOMEIIEHUH; MPEeT0CTaBISAETCS BO3MOKHOCTh UCIOIB30BATh KOMITBIOTEPHI BO BpPEeMs 3aHATHI U
MpaBo 3aMrcu OObSICHEHHS Ha TUKTO(OH (I10 JKEeJIAHUI0 00YUYaroIIerocs).

dopma npoBeieHNs TeKYIEH 1 MPOMEXYTOUHOM aTTecTanuu i odyvaromuxcs ¢ OB3
onpezensercss MpenojaBaTesieM B COOTBETCTBUU € ydeOHbIM miuaHoM. [Ipum HeoOxomumocTu
oOyuyaromiemycss ¢ OB3 ¢ ydyeroM ero HMHAMBUIYalIbHBIX NCHXO(U3NYECKUX OCOOEHHOCTEH
JTAeTCsl BO3MOXKHOCTh IMPOWTH MPOMEXKYTOUHYIO aTTECTallMi0 YCTHO, MHUCbMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTEpe, B (opMe TecTHpOBaHHMA M T.M., JIMOO MPErOCTaBISIETCS
JOTIOTHUTEILHOE BPeMsl /11l TOJTOTOBKU OTBETA.

11. NIEPEYEHb HH®OPMAIIMOHHBLIX TEXHOJIOI' Ui, NCHOJIL3YEMBIX ITPH
OCYUWIECTBJIEHUA OBPA3OBATEJIBHOI'O IHNPOLLECCA 110 JANCHUIIJIMHE
MOAYJIIO), BKJ/IIOYAA HNEPEYEHb [IPOI'PAMMHOI'O OBECIIEYEHUA WU
NHOOPMALIMOHHBIX CITPABOYHbBIX CUCTEM.

[Tpu mpoBeneHUM JEKIMOHHBIX 3aHATHH MO AUCLUIUIMHE MPErojaBaTelb HCIOIb3YeT
ayJMOBHU3yallbHbIe, KOMIBIOTEPHbIE U MYJIbTUMEAMMHBIE cpencTBa oOyueHuss MHcturyra, a
TaKkXe JEMOHCTpallMOHHbIE (TpPEe3eHTAallMu) W HarJAIHO-WIUIIOCTPAllMOHHbIE (B TOM 4HCIE
pa3aTo4YHbIE) MaTEPHUAIIBI.

[IpakTuyeckue 3aHATHA MO JAHHOM IUCHMIUIMHE IPOBOAATCS C MCIIOJIb30BAaHHEM
KOMIIBIOTEPHOTO U MYJbTUMEIUIHOrO 000pyaoBaHus MHcTuTyTa, npu HEOOXOIUMOCTH — C
NpUBJICUYCHHEM NOJIE3HBIX VIHTepHET-pecypCcoB U MAKETOB MPUKIIAIHBIX IPOrPaAMM.

Jlutien3nonHoe Microsoft Windows,
IPOrPaMMHO- Microsoft Office,




UHPOPMAIIHOHHOE Google Chrome,
obecrieueHue Kaspersky Endpoint Security

CoBpeMeHHbIE 1. Koncynprant+
npodeccuonansubie | 2. CrpaBouyHas npaBoBas cuctema «APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. Dnexrponnas 6udianoreynas cuctema (3bC) OO0 «CoBpeMeHHbIE

CIpaBOYHBIC U(GPOBBIC TEXHOJIOTHH

CHCTEMBI 2. https://elibrary.ru - Hayunas anekrpoHHas OnbanoTeka
eLIBRARY.RU (pecypchl OTKpPBITOTO IOCTYIIA)

3. https://www.rsl.ru - Poccuiickas ["ocynapcrBennas bubnuoreka
(pecypchl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHnapoanas pedeparuBHas 0asa
JMAHHBIX Hay4YHBIX M3MaHui Springerlink (pecypchl OTKPBITOTO
JIOCTYTIa)

5. https://zbmath.org - MexnynapoaHas pedepaTiuBHas 0a3a TaHHBIX
Hay4HbIX n3gaanii zbMATH (pecypcbl OTKpBITOTO 10CTyIa)

12. NEPEYEHbD YUYEBHBIX AYJIUTOPUI n OBOPYJIOBAHMNSI,
WCHOJIb3YEMBIX JIJIA IMPOBEJIEHUSI YUEBHBIX 3AHSTHMA IO JUCHUILIVHE
(MOJIYJTIO).

VY4eOHble 3aHATUS MO AUCLUUIUIMHE MPOBOJATCS B CHELMAIM3UPOBAHHOM ayIUTOpUH,
obopynosanHoi IIK, ¢ BO3MOXXHOCTAMH IOKa3a Ipe3eHTaluil. B mpouecce ureHus nexuuid,
IIPOBEJCHUSI CEMUHAPCKUX M MPAKTHUUYECKUX 3aHATUN MCIIONB3YIOTCA HarjsaHble [Oco0us,
KOMILJIEKT CJIaii10B, BUJICOPOJIUKOB.

[Ipumenenne TCO (ayauo- W  BUJCOTEXHUKH, MYJIbTUMEIUWHBIX  CPEACTB)
o0ecrneynBaeT MAaKCHUMaJbHYI0 HArjsiIHOCTh, IO3BOJISIET OJHOBPEMEHHO TPEHHPOBATH
pa3IuYHbIE BHUIBl PEUYEBOM JAEATEIBHOCTH, IOMOTaeT KOPPEKTHPOBATH pEUYEBBIE HABBIKH,
CHOCOOCTBYET Pa3BUTHIO CIYXOBOM M 3pUTEIbHOIN NMaMsATH, a TaKXKe YCBOCHUIO U 3alIOMUHAHHIO
00pa3110B NpaBUILHON PeUH, COBEPIICHCTBOBAHUIO PEUEBBIX HABBIKOB.

Ilepeuens 0060pyoosannplx yueoHvIX ayOumopuil u CneyuaabHblX NOMEU|eHU

Ne 505 KaOuHET DKOHOMHAYECKHAX AUCIUATLINH

Y4ueOHast ayTuTOpHs JJIs TPOBEICHUS 3aHATHI JIEKIIMOHHOTO U CEMHHAPCKOTO THITA
- TocKa

- CTOJI TIPETIoAaBaTeIst

- KpecJo AJis mpenoaaBaTens

- TpubyHa

- KOMIUJIEKTHI yueOHOW Mebenu

- IEMOHCTPAIIMOHHOE 000PYAOBaHNE — MPOEKTOP M KOMITBIOTEP

- IPUHTEP

- yueOHO-HaTrJIsTHbIe TTOCOOHS

- mKad U1 XpaHeHus Mocoouit

[TporpammMHoe oOecrieueHue:

Microsoft Windows (/Torosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security (loroBop Ne§877/JIH ot 25.05.2016).

Ne 505 KaOuHeT 5KOHOMUYECKUX JUCITUTLUIHH

YueOHast ayIUTOPHS JJI TPYIIIOBBIX U WHIMBUIYATbHBIX KOHCYJIBTAIMH, TEKYIIEro KOHTPOJIS
Y IIPOMEKYTOUYHOH aTTeCTalluU

- IOCKa




- CTOJI MPEeTIo/IaBaTels

- Kpecio Jis mpenojaBaTess

- TpuOyHa

- KOMILUICKTHI yuyeOHO Mebenn

- ICMOHCTPAIIMOHHOE 000PYIOBaHKUE — MPOSKTOP ¥ KOMIIBIOTEP

- IPUHTEP

- yueOHO-HAarJIsJHbIe TOCOOUS

- mKad JUIst XpaHeHus ocoOuit

[TporpammMHoOe obOecrieucHue:

Microsoft Windows (lorosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (lorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo6oaHO pacnpoctpansiemoe [10),

Kaspersky Endpoint Security (Jlorosop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomernieHust 17151 cCaMOCTOSITEIBHOM pabOThI

- KOMIUJIEKThI yueOHOW Mebenu

- KOMIIBIOTEPHAsI TEXHUKA C MOJKIIOYCHUEM K ceTh «THTepHeT» U JOCTYIIOM B 3JICKTPOHHYIO
MH(POPMALMOHHO-00Pa30BATENBHYIO CPEILy

[TporpammMHoOe oOecrieueHue:

Microsoft Windows (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacrnpocrtpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBas cuctema «l'apant» (Jorosop Nel4-11J1/2020 ot 31 oxTs16pst 2019 roxa).

Ne 404

bubnuoreka, ynTanbHbBIN 3a1 ¢ BEIXOAOM B ceTh MIHTEepHET

- KOMILIEKTHI yuyeOHOM Mebenu;

- KOMITBIOTEpHAs TEXHUKA C MOJKII0YEHHEM K ceTu «IHTepHET», TOCTYIIOM B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaATENbHYIO CPENly U AJIEKTPOHHO-OUOINOTEUHYIO CUCTEMY.
[TporpamMmmHoOe obecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Joroop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Coboano pacnpoctpansiemoe 110),

Kaspersky Endpoint Security ({oroBop Ne§77/JIH ot 25.05.2016),

CnpaBouHo-npaBoBas cucrema «[ apant» ([JJorosop Nel4-I1J1/2020 ot 31 oxTs6ps 2019 rona).

Ne 401

AKTOBBIH 3aJ1 17151 IPOBEICHHSI HAYYHO-CTYICHYCCKUX KOH(DEPEHIUI U MEPOTIPUSTHI
- CIICHHUAJIM3UPOBAHHBIC KPECIa AJId aKTOBBIX 3aJI0B

- CIIeHa

- TpuOyHa

- DKpaH

- TEXHUUYECKUE CPEJICTBA, CIy>KaIlKe JUIsl IpecTaBIeHUs] HHPOopMaIui OOJIbIION ayTMTOpUN
- KOMITBIOTEP

- IGMOHCTPAIIMOHHOE 000pYIOBaHHE U ayTHOCUCTEMA

- MUKPO(OHBI

[TporpamMHoOe obecrieueHme:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacnpoctpansemoe I10),

Kaspersky Endpoint Security (loroBop Ne877/JIH ot 25.05.2016).

Ne 515
[Tomemnenune s XpaHeHUs ¥ TPOGUIAKTHYIECKOTO OOCTY)KUBaHHS Y4eOHOTO 000pYA0BaHUS




- CTEIUTaXHU
- yueOHOe 000pyI0BaHUE

Pa3zpadorunk: Ilonsuckuii J1.C.




