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1. HAMMEHOBAHMUE U HEJIb OCBOEHUSA JUCIHUIIJIMHBI (MO YJIS).

VYuebHas nucuuminHa «MapKeTHHIOBBIE HCCIICAOBAHHUS U CUTYAllMOHHBIN aHaU3»
u3ydaercs 00ydaroUMMHUCs, OCBaUBAIOIIMMU 00pa30BaTeNbHYIO IIporpammy «Pekinama u cBsi3u
C OOIIEeCTBEHHOCTbIO B KOMMepueckoil cdepe» B coorBerctBUH ¢ DenepaabHbIM
rOCyJapCTBEHHBIM 00pa30BaTeNbHBIM CTaHIAPTOM BBICIIErO0 0Opa3oBaHMs — OakajaBpuaTr IO
HanpasieHuto noarotoBku 42.03.01 Pexiiama U CBSI3M ¢ OOLIECTBEHHOCTHIO, YTBEPKICHHBIM
npuka3zoM MunuctepcTBa oopazoBanus u Hayku PD ot 08.06.2017 Ne 512 (®I'OC BO 3++).

eau pUCHUIIMHBI:

-IpUOOpeTeHHE 3HAHUM W YMEHUH 10 BBIABICHHIO, CO3JaHUIO M YJOBIETBOPEHUIO
notpeOHOCTEH, pa3paboTKe cTparernii MapKeTHHra, (GopMupoBaHHE OOMIEKYIBTYPHBIX H
popeCCUOHANIBHBIX KOMIETEHLMIH, HEOOXOAMMBIX JJIi OCYILECTBIECHUS MapKETUHIOBOM
NESITENIbHOCTH;

-U3y4YEeHUE CTYAEHTaMM: CTPYKTYp MAapKETHHra, OCHOBHBIX €ro MPHHLUIOB U
KOHIICTILIMH; IICHOBBIE OCOOEHHOCTH MAapKETHHIa; TOBapa, €ro KOHKYPEHTOCIIOCOOHOCTH;
o0beMe crpoca U NPeUI0KEHUs; KOHKYPEHIIMU ¢ MTO3UIUN MapKEeTHUHIa; CErMEHTAlLUIO PhIHKA;
METOJIaX U IMOPSIKE MPOBEJCHUS MAapKETUHIOBBIX MCCIEAOBAHUNA M UCIOJb3yeMasl MPU 3TOM
nHpopManus;

-MMETh NPECTABIEHUE O PEKJIaME U CPEACTBAX €€ PacHpOCTPAaHEHUs; TUIAX M BUIAX
MapKeTUHIa; pa3paboTKe MAapKETUHIOBOM MPOTrpaMMbl U CTPAaTETMU Pa3BUTUS OpIraHU3aLUM;
[IPEJICTABICHUE O MEXKIYHAPOJHOM MApPKETUHIE, O CpPEICTBAaX CTUMYJIUPOBAHUU COBITA;
nponarasjie u T.1.

3agauu AUCHMIIMHBI

-yCBOGHHE OCHOBHBIX TEOPETHYECKHX HOHATUH B 00JAaCTM MapKETHUHIOBBIX
HCCIIEIOBAaHUM U CUTYallMOHHOTO aHAJIN3a;

-obecrieyeHue MOHMMAaHUS CTyIEHTaMU POJIM U MECTa MapKETUHTOBBIX MCCIIEJOBAHUH U
CUTYallMOHHOT'O aHAJIW3a B peKJIaMe U CBA3SIX ¢ OOLIECTBEHHOCTBIO;

-00ydyeHue MeToaaM UACHTU(UKAUK MpolieM, MeToaaM cbopa, 0OpabOTKH, aHaIHU3a
nH(pOpMaLIUU O MOTPEOUTENAX, KIIMEHTaX, KOHKYPEHTaX, PbIHKE, peKJIaMe;

-00ydyeHue CTYJCHTOB IpHEeMaM MCCIIEeJOBAaHUS BHEUIHEW M BHYTPEHHEH cpejbl
MPEIIPUSTHS;

-00y4eHue MeTo1aM NMPOrHO3UPOBAHUS CIIPOCa U PHIHKA;

-o0yyeHre MeToJaM M NpoLeAypaM MPOBEACHUS KOMIUIEKCHBIX MAapKETHHIOBBIX
UCCIIEIOBAaHHUM U CUTYallHOHHOTO aHAJIN3a B PEKIIaMe.

N3ydyenne y4yeOHOM NMCUUIUIMHBI HaIlpaBI€HO Ha IOJrOTOBKY OOYYalOIIMXCS K
OCYILIECTBIIEHUIO IEATEIBHOCTU N0 MPOABMXEHUIO U PAaCHPOCTPAHEHUIO NPOAYKLIHH CPEICTB
MaccoBol MHGOpPMaIMM M OCYLIECTBIICHUIO YIPaBICHUS UHMOPMAIMOHHBIMH peCypcaMu B
COOTBETCTBHUH € MPOPECCUOHATBHBIMU CTaHIapTaMU:

«CrenuanucT 1Mo MPOJBHKEHUIO M PACIPOCTPAHEHHIO MPOJYKIUU CPEACTB MacCOBOM
nH(popMalUn», YTBEp)KIEH MpHKazoM MuHHUCTEpCTBA TpyAa M COLMAIbHOW 3alllUThI
Poccuiickoit @enepannu ot 4 aBrycta 2014 r. Ne 5351 1 BbInonHeHUI0 000011IEHHON TPy 10BOM
GbyHKIUY - opraHu3anus npoaskenus npoaykuuun CMU (kon B);

«CrnenpaniucT 1Mo WHGOPMAIMOHHBIM  pecypcaMm»,  YTBEpXKJIEH  IPHUKa30M
MuHuCTEpCTBOM TpyJia U coluanbHOU 3amuThl Poccuiickoit @enepanuu ot 8 ceHTs10ps 2014 1.
Ne 6291 u BBITONTHEHHIO OOOOLIEHHBIX TPYAOBBIX (YHKLUUH - CO3JaHME U PEJaKTHPOBAHUE
MH(OPMALIMOHHBIX PECYPCOB U YIpaBlieHHEe (MEHEIKMEHT) MH(POPMAIMOHHBIMH pecypcaMu
(xone1 B, C).

2. INTAHUPYEMBIE PE3YJBTATBI OBYYEHUSA 110 JUCHUIIJIMHE (MOJAYJIIO),
COOTHECEHHBIE C INJIAHUPYEMbBIMHU PE3YJbBTATAMUA OCBOEHUA
OBPA30OBATEJIbHOM ITPOI'PAMMBI.

B pesynprare oOyueHHMS 1O JAMCHUIUIMHE oOOydarommecs MJOJDKHBI — OBIIAICTh

CIIETYIOLTMMU KOMIETEHIIUAMHU:
YK-1 - cnoco0eH OCyIIEeCTBIATh MOUCK, KPUTHUECKUN aHAIM3 U CHHTE3 MH(OpMaLUH,



MIPUMEHATh CUCTEMHBIN MOAXO0/ JIJIsl PEIICHUsI IOCTABICHHBIX 3a/1a4;
IIK-2 - criocoGeH MpUMEHSATh OCHOBHbIE TEXHOJIOTMH MAPKETUHTOBBIX KOMMYHHKAIUI
pu pa3paboTKe U peann3aui KOMMYHUKAIIMOHHOTO MTPOIYKTA.

®opmupyemast Kon
KOMIIeTeHIHSI Ilitannpyemblie pe3yabTaThl 00y4eHUs pe3yJbTara
o0y4eHust

YK-1 3HaTh TEOpPETHUYECKUE OCHOBBI B obnactu VK-1-3.1
CIIOCOOCH OCYIIECTBIISATh MapKETUHTOBBIX HCCIEIHOBAHMA W CHTYaIllHOHHOTO ’
MOVCK, KPUTHYECKUI aHAIN3 U aHaJmn3a,
CHHTE3 HH(pOPMALIHH, . 3uat MECTO H pONb MAapKETHHTOBBIX WCCICIOBAHUNA B VK-1-32
[IPUMCHATH CHCTCMHBIN NpoeCCUOHANBHOM  NEATENBLHOCTH, WX  OCHOBHBIE Il
TIOIXOJT JJISI peIICHUS DyHKIMH;

MIOCTABJICHHBIX 3a/1ad.
AaHATM3UPOBATh KOHBIOHKTYPY pBIHKA, mpoBoauTh | YK-1-V.1

MAapKETHUHI'OBBIC UCCIICOOBAHNUA,
NIpOBOAWTL aHAJIU3 CIIOKUBIICHCS CUTyallMh HA PBIHKC,

YMmern YK-1-V¥.2
JenaTh  BBIBOABI M IPHHUMATh  YIPaBICHUYECKUE
peleHus
HaBbIKAMK pa3paboTku © BHeapeHus mporpammbel | YK-1-B.1
MapKeTHHTOBOT0 HCCIIeIOBAHNS,
Buager, | CCHOBHBIME  MHCIPYMEHTaMH Il MPOBEACHMA | vy g po
MapKEeTUHTOBBIX HCCNIEIOBAaHHM U CHTYallMOHHOTO
aHanu3a.
ITK-2 3HaThb ~ OCHOBHBIE  TEXHOJOTHMH  MapkeTHHroBbix | ITK-2-3.1
CIIOCOOCH MPUMEHSTh KOMMYHUKAITUH;
OCHOBHBIE TEXHOJIOTHH 3naTs BO3MOKHOCTH ¥ T'PaHHIBI MPUMEHEHHUS MIPOrPaMMHOTO
MapKETUHTOBBIX obecrieueHus aHanusa u kadectBeHHoro | ITK-2—3.2
KOMMYHHUKAIUNA TIPU MOJICITUPOBAHNS CUCTEM YIPABJICHUS NPH pa3paboTKe U
pa3paboTKe U pealn3anuu peanu3aii KOMMYHHKAIIMOHHOTO NMPOIYKTa.
KOMMYHHUKAllMOHHOT'O BIAJeTh CPEACTBAMH IPOTPAMMHOIO  OOecreueHHs
[IPOYKTA. aHalM3a M KOJHMYECTBEHHOro MonenupoBaHus cuctem | [1K-2-V.1

yOpaBieHUs TpH  pa3paboTKke U pean3alnuu
Ymers KOMMYHUKAIIMOHHOTO NTPOJIYKTa;

MIPOBOJUTH MapKETUHTOBbIE HUCCIIEIOBAHUS n | [IK-2-V.2
CHUTYaIIOHHBIN aHAIIN3,

METOaMH  TNPUMEHEHHs  CPEICTB  IPOrPaMMHOTO
obecrieueHus aHaIM3a n KOJINYECTBEHHOTO
MOJICIMPOBAaHMUS  CHUCTeM  ympaBiieHus, HaBblkamu | [IK-2—B.1
OLICHKH WX OJ(PQPEKTHBHOCTH TpU pa3pabdoTke W
peanM3alM ~ MapKETHHIOBBIX  HWCCIECJOBAaHHH U
CUTYAallMOHHOT'O aHAJIM3a,

TEXHOJIOTHSIMA MOJICTIMPOBAHUS CHUCTEM YIpaBJICHUS,
HaBbIKAMH OLIEHKH uX 3¢ ¢exTuBHOCTH NpH pazpadotke | [1K-2 — B.2
U peayM3aliil MapKETHHTOBBIX HCCIEAOBAaHMHA U
CHUTYallHOHHOTO aHAJIN3a.

Baanerb

3. MECTO JUCHHUIIJIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJIBHOMN
IMPOT'PAMMBI.

b1.B.10 «MapkeTHUHTOBBIE MCCIAEAOBAHUS W CUTYallMOHHBIA AaHaJIU3» SBIAETCS
TUCIUIUIMHON YacT, (OpMUPYEMON ydacTHHUKaMU 0O0pa3oBaTelIbHBIX OTHOIIeHWH broka 1
y4eOHOTrO IJIaHa, U3y4aeTcsl 00yJaroNMMUCS TPETHETO Kypca B MECTOM CeMeCTpe OUHON (HOPMBI
o0yuyeHHs (TOJTHBIN CPOK 00yUeHHUS).

3.1. TpeGoBanus K NpeABaAPUTEILHOI MOATOTOBKE 00YYaK0IIErocs:

OcBoeHue NUCHMIUIMHBI «MapKETUHIOBBIE MCCIIEIOBAHUS W CUTYAallMOHHBIM aHAIU3»
OCHOBBIBAeTCSI Ha 3HAHUSAX, YMEHHUAX U HaBBIKAX, MPUOOPETEHHBIX MPU M3YyYEHUH JAMCLUILINH:
«Commonorus», «Jloruka u Teopusi apryMeHTanuny, «MaremaTH4ecKue METOAbl B peKiiaMe U
CBSI3M C OOIIECTBEHHOCThIOY, «PekiiaMa B KOMMYHUKAIIMOHHOM Tpoueccey, «MeTolbl HayuHbIX



UCCIIE0BaHUI», «OCHOBBI MApPKETHHIAY.
3.2. ucuMnjauHbl (MOAYJIM) W MNPAKTUKH, IS KOTOPHIX OCBOEHHEe JIaHHOM

AUCUUIIMHBI (MOIYJIs1) HEOOX0AMMO KAK MpealiecTByIomee:

Jucnunnmza ««MapKEeTUHIOBBIE MCCIECOBAaHUS U CUTYAllMOHHBIA AHAJIA3»Y SBIAETCS
NPEAIIECTBYIOIEH Il HM3YYEHHs] TaKMX JUCHMIUIMH KakK «TeXHOJOrMM MpPOJBHKEHHUS B
COLIMAJIBHBIX CETAX», «Y IIPaBICHUE KOPIIOPATUBHBIM CAUTOM», «IHHOBaIlMOHHBIE TEXHOJIOTUH B
peKJIaMe U CBA3SIX C OOIIECTBEHHOCThIO B OM3HECEY.

Pa3zButne y oOy4aromuxcss HaBBIKOB IOCTPOCHUS KOMILJIEKCA MApKETHHIa, MPUHATHUS
pELIEHUI MpU MPOBEACHUU MApPKETHUHIOBBIX HCCIIEIOBAHUM PBIHKA, JIMJIEPCKUX KA4yeCTB A
OpraHM3alMy MapKEeTUHIa B peKjlaMe 00eCIIeunBaeTCsl YTEHUEM MHTEPAKTUBHBIX JEKLUH 110 1 1
5 Temam, NpoBeIeHuEM MPAKTHUECKUX 3aHATHI Mo TeMaM 2 u 7.

4. OBBEM JUCHUILIMHBI (MOJAYJSI) B 3AYETHBIX EJAUHHULIAX C
YKA3AHUEM KOJHUYECTBA AKAJEMHUYECKHX UYACOB, BBIJEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCSI C TPENOJABATEJEM (II0 BHUJAM
YYEBHBIX 3AHSITUIT) U HA CAMOCTOSITEJIbHYIO PABOTY OBYYAIOILIUXCSL.

OO011ast TPYI0EMKOCTh JUCIUILIAHBI COCTABIACT 6 3a4ETHBIX eaquHuIl (216 yacoB).
JucuumnnuHa npeamnoiaraeT usyueHue 11 rem.

Oowmasn B ToMm yuciie KOHTaKTHasi padora ¢
®opma TPYAOEMKOCTh npenoaaBaTeieM can. B
Ne ceMecTp Kyp.pa6/
o0y4eHust B JIEKLMH |[CeMMHAapBI, padoTa [KOHTPOJIA
B 3.€. BCEro KOHTP.
yacax 3
pao

1 | Ounas 6 6 216 104 38 66 85 | Dx3amen
2 | OuHo-3209HAs 7 6 216 78 28 50 111 | Dk3ameH
3 |3aouHnas 6 5 180 20 8 12 160

7 1 36 9 27 | Dx3ameH

Ounas ¢popma o0y4eHus
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6 cemecTp
Pa3nen |. Meroguueckue 0CHOBBI MAPKETHHTOBBIX HCCJIETOBAHUI H CHTYAIIHOHHOT O
aHajmu3a
Tema 1. Llenu, 3a1aun 1 BUJBI VK-1-3.1
MapKETUHTOBBIX UCCIIEJOBAHUM U 14 6 4 2 8
CUTYAIIMOHHOTO aHAJIH32
Tema 2. [Ipoueaypa MapKeTHHTOBOTO YK-1-3.2
UCCIIEI0BaHMS U CUTYallUOHHOTO aHalu3a 18 10 4 6 8 YK-1-B.1
I1K-2 — 3.1
Tema 3. Buasl 1 HICTOYHUKHA VK-1-3.1
N 18 10 4 6 8
MapKETHHTOBOW WH(OPMAIINN IK-2 - 3.1




Pa3nea |l. Ipomecc MAapKEeTHHTOBBIX HCCIETOBAHHI H CHTYAIIMOHHOTO AHAJIN3

Tema 4. C60p MapKEeTUHIOBOH 14 8 2 6 6 IK-2 -3.1
WHPOPMAIINN KaYeCTBEHHBIMU METOIaMH
Tema 5. KomuuecTBeHHBIE METOABI cOOpa I[IK-2 - 3.2
16 10 4 6 6
nHpOpManuu u ee 06paboTka I[IK-2- B.1
Tema 6. BetbopouHsrit MeToq B cOope YK-1-B.2
HHPOPMALINH [T HYKI MapKETHHTOBBIX 18 10 4 6 8 [K-2-V.1
WCCIIEIOBAaHUM U CUTYallHOHHOTO aHAJIN3a I[IK-2—- B.1
Tema 7. MeTonsl aHaNN3a, HCHIOIB3yEeMBIE B [IK-2 - 3.1
MapKETHHTOBBIX UCCIICTOBAHMSX H 18 10 4 6 8 T1IK-2—- B.1
CUTYaIlHOHHOM aHaJIn3e
Tewma 8. [Iporao3upoBaHue B YK-1-B.2
18 10 2 8 8
MapKETUHTOBBIX UCCIICIOBAHUSIX IK-2— B.1
Pazgen III. MapkeTHHIOBBIE HCCIeJOBAHUSA JUISI HY K/ PeKJIaMBbl U CBsI3el ¢
001eCTBEHHOCTHIO
Tema 9. Onpenenenne mpoQuiIst HeneBoi
ayJAMTOPHH (COLMAIBbHO-AEMOrpaduIecKue, 19 10 2 8 9 [K-2-VY.2
reorpaduueckue, IcuxorpaduuecKue u IK-2-B.2
MOBEJICHUCCKUE XAPAKTCPUCTUKH)
Tema 10. MeTo/1bI nccieT0BaHUS YK-1-V.1
MOJIOKCHHUS PEKJIAMUPYEMOTO TOBapa Ha 18 10 4 6 8 YK-1-VY.2
pBIHKE
Tema 11. UccnenoBanus pexkjiaMHOM TIK-2 - B.1
MPOAYKINH, €€ Pa3MEIICHHUS U CPEIICTB 18 10 4 6 8 TIK-2 -B.2
pactpocTpaHeHUs
JK3aMeH 27 27
Bcero 3a cemecTp 216 | 104 | 38 66 27 85
OuHo-3a0uHast popma o0yueHunst
KonraktHas pabota
00yJaroIuxcs ¢
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7 cemecTp
Pa3nen |. Merognyeckne 0CHOBBI MAPKETHHIOBBIX HCCJIEIOBAHUN W CATYAIIHOHHOTO
aHaJmu3a
Tema 1. Llenu, 3a1aun 1 BUJIBI VK-1-3.1
MapKETUHTOBBIX UCCIIEJOBAHUM U 14 6 4 2 8
CUTYAIIMOHHOTO aHAJIHN32
Tema 2. [Ipoueaypa MapKeTHHTOBOTO YK-1-3.2
WCCIIETIOBAHMS ¥ CUTYaIIMOHHOTO aHaJm3a 18 8 2 6 10 YK-1-B.1
TK-2 — 3.1
Tewma 3. BI/I}IBIVI/I HCTOYHHKH 18 6 5 4 12 VK-1-3.1
MapKEeTHHTOBOH HH(OpMAIH IK-2 - 3.1
Paznea |l. TIpouecc MapKeTHHIOBBIX HCCJIEIOBAHUI U CHTYAIIMOHHOTO AaHAJIU3
Tema 4. CO60p MapKEeTUHTOBOMH 14 6 2 4 8 IK-2 — 3.1
MHPOPMAIINH KaY€CTBEHHBIMU METOIaMH
Tema 5. KonmdecTBeHHBIE METOBI COOpa TIK-2 - 3.2
16 6 2 4 10
nHpOpPMAaLKHU 1 e¢ 00paboTKa IIK-2—-B.1




Tema 6. BeibopouHbIii MeTO[] B cOOpE YK-1-B.2
HHPOPMALIUH TS HYKI MAPKETHHTOBBIX 18 8 2 6 10 IK-2-V.1
HCCIIETOBAaHUM U CUTYAaLlHOHHOTO aHAJIN3a IIK-2—- B.1
Tema 7. MeTonsl aHaJN3a, UCTIOIB3YEMBIC B T1IK-2 - 3.1
MapKETHHTOBBIX UCCIICAOBAHMSX H 18 8 2 6 10 [1IK-2—- B.1
CUTYaIlHOHHOM aHaIIN3e
Tewma 8. [Iporao3upoBaHue B YK-1-B.2
18 8 2 6 10
MAapKETHUHIOBBIX MCCIENOBAHUAX [1IK-2—- B.1
Paspen I1I. MapkeTHHroBbIe HCCISOBAHMS JJIs1 HYK/ PeK/JIaMbl U CBsI3ei ¢
00111eCTBEHHOCTHIO
Tema 9. Onpenenenue mpouII HENeBOH
ayJAMTOPHH (COLMAIBHO-AEMOrpaduiecKue, 19 6 2 4 13 MK-2-VY.2
reorpapuuecKue, NCuxorpaduIecKue u IK-2-B.2
MOBE/ICHUECKHE XapaKTEPUCTHKN)
Tema 10. MeTo/ibI nccien0BaHUs YK-1-V.1
MOJIOXKEHHUS PEKJIaMUPYEMOT0 TOBapa Ha 18 8 4 4 10 YK-1-VY.2
PBIHKE
Tema 11. UccnemoBanus pekiiaMHOM IK-2 — B.1
MPOIYKIINH, €€ pa3MEIEHUS U CPEJICTB 18 8 4 4 10 I[IK-2 -B.2
pacmpocTpaHeHUs
JK3aMeH 27 27
Bcero 3a cemecTp 216 78 28 50 27 | 111
3aounas popma o0yueHus
KonraktHas pabota
00yJaroIuXCs C
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6 cemecTp
Pa3gen |. Merognyeckne 0CHOBBI MAPKETHHIOBBIX MCCJIEAOBAHNN W CATYAIIHOHHOTO
aHaJHM3a
Tema 1. Llenwn, 3a1aun 1 BUJBI VK-1-3.1
MapKETHHTOBBIX UCCIICIOBAHUIA U
CUTYAIIMOHHOTO aHAJIH32
Tema 2. IIpoueaypa MapKeTUHTOBOTO YK-1-3.2
46 6 2 4 40
HCCJIEI0BaHMs U CUTYallMOHHOI'O aHalIu3a YK-1-B.1
MK-2-3.1
Tema 3. Buasl 1 HICTOUYHUKH VK-1-3.1
MapKEeTHHTOBOH HH(OpMaIu IK-2 - 3.1
Paznea |l. IIponecc MapKeTHHIOBBIX MCCJIEIOBAHUI U CHTYALIMOHHOT0 AHAJIN3
Tema 4. C60p MapKeTHHTOBOMH IK-2 - 3.1
HH(POPMAIIMU KAYSCTBEHHBIMU METOIAMH
Tema 5. KonmyecTBeHHBIE METOBI COOpa TIK-2 - 3.2
nHpOpMannH U ee 06paboTka ITK-2—- B.1
Tema 6. Beibopounslit MmeTos B cOope 82 6 4 2 76 VK-1-B.2
UHQOPMALIUH [T HYKT MapKETHHTOBBIX MK-2-VY.1
WCCIIEJOBAaHUHN U CUTYAIMOHHOTO aHAJIn3a [IK-2—- B.1
Tema 7. MeToibl aHaJIM3a, UCIIOJIb3yEMbIE B IK-2 - 3.1
MapKETUHTOBBIX MCCIIEIOBAHUSIX U [IK-2- B.1

CUTYallUOHHOM aHaJIN3C




Tewma 8. [Iporno3uposanue B YK-1-B.2
MAapKETHHTOBBIX MCCIICIOBAHUSIX I1K-2—B.1
Paspen III. MapkeTHuHroBbIe HCCJISAOBAHMS JJIsI HYK/ PeK/JIaMbl U CBsI3ei ¢
00LIeCTBEHHOCTHIO
Tema 9. Onpenenenue mpouIIs HeeBOH
ayIUTOpUH (CONUANBEHO-IeMOTpaIecKue, MK-2-VY.2
reorpaguuecKie, NICHXorpaduIecKue u I[K-2-B.2
MOBE/ICHUCCKHE XapaKTEPUCTHKN)
Tema 10. MeTons! UcciilefOBaHUS 52 8 2 6 a4 VK-1-V.1
MIOJIO’KEHUS PEKJIIAaMHUPYEMOT'0 TOBapa Ha YK-1-V.2
PBIHKE
Tema 11. HccnenoBanus pexiaMHON IK-2 - B.1
MPOJIYKLUH, €€ Pa3MELICHUS U CPEJICTB IK-2-B.2
pacnpocTpaHeHust
Bcero 3a cemecTp 180 20 8 12 160
7 cemecTp
IK3aMeH 36 9 9 27
Bcero 3a cemecTp 36 9 9 27
Hroro 216 29 8 12 9 187

5. COAEP)KAHME JUCUMILIMHBI (MOAYJIS), CTPYKTYPUPOBAHHOE IO
TEMAM (PA3JEJAM).

Paznen l. MeToauueckue OCHOBBI MAapKETUHIOBBIX uccjaeI0BaHuH Hu
CUTYAllTUOHHOI'0 aHAJIN3Aa

Tema 1. ean, 3aqaun ¥ BUAbI MAPKETUHIOBBIX HCCJIEI0BAHUN W CUTYallHOHHOTO
aHaJu3a

Beenenue. llenu, 3agaun u npeamet yueOHONU JUCITUTLTAHEL.

Mapxketunrosbie uccienoBanus. [IpuHnumnel, nenu u 3aaadn. OCHOBHBIE HaNpPaBJICHUS
MapKETHHTOBBIX  MCCIEIOBAaHUN: pBIHOK, TOBap, NOTPeOUTENN, KOHKYPEHTHI, IICHBI,
TOBApPONPOABUKECHUE, KOMMYHUKATUBHBIE CBSI3W, BHYTPEHHSIS Cpela, MOCPEOHUKU.  Buasl
MAapKETUHIOBBIX UCCIEN0BaHUN. Pa3BeiouHbIe, ONMCATENBHBIE U Kay3albHbIE UCCIECAOBAHUS.

Porb m MecTO MapKETHHIOBBIX HCCIEIOBAaHUW B MapKETHHIE MPEAIPUATHS.
[lenecooOpa3HOCTh MPUMEHEHHUS CUTYallMOHHOTO aHanmu3a. Tumbl cutyanuii. Poms u mecrto
CUTYaIlMOHHOT'O aHAJIM3a B MPOIIecce ACITETbHOCTHU MO CBSI35SM C O0IIECTBEHHOCTHIO.

Crioco06bl opraHu3ay MapKETUHTOBBIX UCCIEAOBaHUHM, UX JOCTOMHCTBA U HEAOCTATKH.
VYcnoBus  3¢p¢GEKTUBHOTO  B3aMMOJACWUCTBUS C  HCCIENOBATEIbCKUMH  OpraHU3aIUsSMU:
000CHOBaHME 3a7a4 HWCCICIOBAHUS, TECHOE B3aWMOJCHCTBHE U OIEHKA TMOJYYCHHBIX
pe3yJIbTaTOB.

Creun¢rka MapKeTUHTOBBIX UCCIIEIOBAaHHUM B TOPTOBJIE.

DTHUYECKHE ACTIEKThl MAPKETUHTOBBIX UCCIIEIOBAHUM U CUTYal[MOHHOTO aHaJIn3a.

Tema 2. IIpoueaypa MapKeTHHIOBOI'0 HCC/IeJOBAHUS M CUTYallHOHHOI0 aHAJIU3a

Otambl  MapKETHHTOBOTO  HCCIIEOBaHWS:  TIOCTAHOBKA  3aJad  HMCCIEIOBaHUS,
IUIAaHUPOBAaHHUE WCCIICOBAaHMs, TOATOTOBKA K HCCIEIOBaHMIO, pealu3alys HCCIeI0BaAHMS,
00paboTka u aHanu3 HHGOPMAITUH, TIOJITOTOBKA OTYETA.

Otanbl UM CTaguM TEXHOJOTMH CUTYallMOHHOTrOo aHanu3a. MccnemoBarenbckuil stam,
KOHIENTYalIbHbIN 3Tarl, BeIOOp cTpaTreruu PR- nestensHOCTH.

Omnpenenenue NMOTpeOHOCTH B MAapKETUHTOBOM MCCIIEOBAHUU: BBISIBICHHE CHMIITOMOB,
ompeneneHne 0a3oBBIX MPoOJeM, JEKAIMUX B OCHOBE CHUMIITOMOB; H3JI0KEHHUE TMPOOIEMBI




uccnenoBanus. JlelicTBUTeNbHBIE U MHHUMBIE MpoOiembl. [IpoGieMbl Ha TpeaUpUATHIX U B
OpraHu3alusaX TOPrOBIU, UX CHMITOMBI.

[Tpuemsl ocMbICTIEHHSI TPOOJIEM: aHATIHU3 Pe3yJIbTaTOB IPOU3BOICTBEHHO- X035 HCTBEHHON
U COBITOBOM JAESTETbHOCTU MPEANPUSATHS, DKCIEPTHAs OLIEHKA, MOJEIMPOBAHUE MPOOIEMBI.
BrrsBenue o6bekTa v peaMeTa UCciae10BaHus.

[locranoBka menedt W 3amay wuccieqoBaHus, (OPMUPOBaHHE pPabOYMX THUIIOTE3,
OTIpeieNIeHue TPAHUI] UcciIeoBaHus. BEIOOp METO0B HUCCIeI0BaHMUS.

Pa3pabotka mnana wuccienoBanus: (GOpMUpOBAaHME IIIaHA BBIOOPKH, pa3paboTka
HKCIEPUMEHTOB, Pa3pabOTKa aHKEThI U APYIHX HCCIEI0BATEIbCKUX JOKyMEHTOB. CocTaBieHHE
OrokeTa W paspaboTrka rpaduka mpoekta. Mertoabl (popmupoBaHus Oromkera. MeToabl
pa3pabOTKHU KaJeHIapHOIO IJIaHa UCCIIEJOBAHMSL.

[loaroroBka K MCCIENOBAHMIO: COIVIACOBAHME C PYKOBOACTBOM, B3aMMOJEHCTBUE C
UCCIIEIOBATEIbCKUMH OPTaHU3aLUSAIMHI, PEKPYTUHT U 00y4YEHNE HHTEPBHIOEPOB.

CuTyallMOHHBIM aHaJIU3 KaK aHAIM3 MAapKETHUHIOBBIX BO3MOXXHOCTEW MpPEANPUSTHS.
AHanu3 3JIEMEHTOB BHEIIHEH M BHYTpEHHEH cpelbl MapKETHHIra; OLIEHKa WX BIMSHUA Ha
MapKETUHIOBbIE BO3MOKHOCTH MPEAIPUITHS.

[lonroroBka oTuera o nposeneHHOM HccienoBanuu. Conepxkanne. CTUIb U3JI0KEHUS U
rpaduueckuit matepuan. OdopmieHue oTyera.

[Tpesenrarust oTueTa, ee cTpykTypa. [loaroroska mpesenraruu B Power Point.

Tema 3. Buabl 4 HCTOYHUKH MapKeTHHI0BOMH MH(opManun

IlepBuyHas u BTOpUYHAs MapKETHHIOBas MH(POpMALUs, UX TOCTOMHCTBA U HEJAOCTATKU.
WcToOuHMKM TEpBUYHOH M BTOPUYHOM WHQPOPMALMHK, WX JIOCTOMHCTBA M HEIOCTATKU.
TpeboBanust, npeabsBiIsieMble K MAPKETUHIOBOM MH(OpMAIUH.

HcTouHuku cTaHAapTU3UPOBAHHON MAapKETMHIOBOM HMHQOpPMAIUM, HCHOJIb3YEMbIE B
MapKETUHTOBBIX HCCIEIOBAaHUAX B COOTBETCTBUU CO CTaHAApPTHOM, 3apaHee pa3paboTaHHOMN
CXEMOH.

CymHOCTh ¥ coJepkaHuE MapKeTHHroBoi wuHpopmanmonHoit cucremei(MUC).
OcHoBuble 3amaun MUC, ¢ynkuuu u npuHmunsl noctpoerus. MHUC kak COBOKYMHOCTb
nepcoHana, o0OpyJOBaHuUs, MPOLEAYP U METOAOB, NMpEeAHA3HAYEHHBIX A cOopa, 00paboTKH,
aHaJIM3a U paclpoCTpaHEHUs] UHPOPMAIUK JUIsl IPUHATHS ONEPEKAIOIIUX PHIHOUYHBIX PElIeHUN
Ha PETYJIAPHON OCHOBE.

Oco0eHHOCTH MapKeTUHIOBOM HH(OPMAIIMOHHONW CHUCTEMBl Ha MPEANPUATHAX U B
OpraHu3anusax TOPrOBIIU.

Pazgean |1. Ilponecc MapKkeTHHIOBBIX MCCJIE0BAHUI H CUTYAIIHOHHOI0 AHAJIN3A

Tema 4. CoOop MapKeTHHI0BOI HHPOPMALMH KA4eCTBEHHbIMH METOAAMH

KauecTBeHHble MeTOABI cOOpa MNaHHBIX: HAONIOJIEHUS, HHTEPBBIO, (HOKYC-TPYIIIIbI,
TECTUPOBAHUE.

CymHocTh MeToJa HaOJIIOJIEHUs, €ro OpraHu3alus, BO3MOXXHOCTH WU OTrPaHUYEHHS.
@DopMBI OCYIIECTBICHHUS, OCHOBHbIE XapaKTEPUCTUKH HAOIIOICHHUS.

CymHocTh M OCOOCHHOCTH MeETOJia MHTEPBBIO, €ro mnpouenypa. Popmaan3zoBaHHbIE
UHTEPBBIO. [ TyOMHHBIE MHTEPBBIO.

CymHocTh MeToaa (GokycupoBanus B rpynmne. Opranuzanus GOKycHUpOBaHUS B IPYIIIE.
Bo3MoxHOCTH M OrpaHUYEHHs] METO/1A.

CymHocTh MeTosia TecTupoBanus. Bunpl TectupoBanus. TectupoBanue B xone (pokyc-
rpymnmsl. TecTupoBaHue B X0/€ ITyOMHHOTO MHTEPBBIO.

Tema 5. KonudecTtBeHHbIe MeTOAbI cOOpa HH(popManuu 1 ee 00padoTKa
KonnyecTBeHHBIE METO/IBI: SKCIEPUMEHT, MOHUTOPHHT, OIPOCHI.



CyIHOCTh HKCHEpUMEHTa, €ro MOArOTOBKA M TPOBEICHHE, 3aMep IOKa3aTeleH,
aQHAIUTUYECKUH 3Tar. BO3MOXXHOCTH U OTpaHUYEHUS SKCIIEPUMEHTA.

CymHocTh METO/1a MOHUTOPHHTA, €r0 OPraHu3alus 1 BO3MOXKHOCTH.

WuTtepHer-TexHonoruu B coope MHPOpMAINH JIJIsI MAPKETUHTOBBIX UCCIIEIOBAHUIA.

AHKeTHBIE OIpOCHl Kak Merox cOopa wuHpopmauuu. OpraHuzanusi MOATOTOBKH U
npoBeaeHus onpoca. CrocoObl CBSA3U € PECIIOHACHTAMHU.

Pazpabotka anker. Tumbl Bonpocos. [IpuHumnel u3mepenus u mkaaupoBanus. [Ikansr
Uit u3Mepenus. Kommnosuiys ankeTsl ¥ ee anpooanus.

Co3ngaHue KOMITBIOTEPHOM 0a3bl JaHHBIX O PE3YJIbTaTax aHKETHOTO OMPOCa C IMOMOIIBIO
MS Excel: xomupoBanue u BBOA OTBeTOB. OOpaboTka HHGOpPMAIMH: KOHTPOJb KadecTBa
uHOpMaILKK, paclpeelieHue YacToT, pacyeT MOJIbl, MEHAaHbIl, CPEAHUX BEIUYMH, TOCTPOCHHE
JIUarpamm, rpynnupoBka JaHHbBIX. OTUYeT 0 pe3ysabTaTax aHKETHOTO OMpoca.

Tema 6. BbiOopouHnblii MeToa B cOope MH(OPMANMHU VISl HYXKI MAPKETHHIOBBIX
HCCJIeJOBAHMI H CUTYallHOHHOI0 AaHAJIU3a

CymHOCTh BRIOOPOUHOTO MeTOa cOopa JaHHbBIX, ero mpeumyiiecTBa. KoandecTBeHHas u
Ka4eCTBEHHAsT PENPE3CHTaTUBHOCTh BBHIOOPKH. METONBI OmpeneneHusi pa3Mepa BBIOOPKH:
MPOU3BOJIBHBINA, CTATUCTUYECKUH, C TIOMOIILI0 HOMOTPAMM, SMIIUPUYECKUI METOJ, 3aTpaTHbIH,
UCXO/Sl U3 3apaHee OrOBOPEHHBIX yciIoBUM. OCOOEHHOCTH OIpeNeneHHs pa3Mepa BbIOOPKU Mpu
HEOOJIBIIOM KOJIMYECTBE TOTEHIHUATbHBIX PECIOHACHTOB. BpIOOpka U3 THIIOTETHYECKOMN
COBOKYITHOCTH.

Metoasl GopMupOBaHUs CTPYKTYPbl BBIOOPKU: HecIydaliHbIe, Cly4ailHble CIOCOOBI,
MHOI'OCTYIICHYATbIC BI)I60pKI/I.

Bosmoxnbie ommbku BeIOOpkH. OlleHKa penpe3eHTaTUBHOCTH COOPAaHHON HH(POPMAITUH.

Tema 7. Meroabl aHaau3a, MCHOJb3yeMble B MAPKETHHIOBBLIX HMCCICJ0BAHUAX U
CUTYAalLlMOHHOM aHAJIN3e

Ananmu3 coOpaHHOM B TIpolecce MapKeTHHIOBOTO MCCIIENOBaHUS HH(POpMaLUU
CTaTUCTUYECKUMHU METOJaMH: Ha OCHOBE OILIEHKM JIMHAMUYECKUX PSJOB; METOJIOM
IPYNIUPOBOK; IpaUyecKoro aHajlu3a; HMHIEKCHOTO aHaln3a. DKOHOMHKO-MaTeMaTHYeCKHUe
METOJIbl B aHaJM3€ MapKETHMHIoBOW MH(pOpPMallMU: KOPPENSILIMOHHBIA aHAINU3; PEerpecCUOHHBIN
aQHAJIN3, JUCIIEPCUOHHBIN aHAIN3.

[Ipumenenue ¢akTopHOro aHanusza. MeToabl TEOpUU MPUHATUS PEIICHUN (TEOpHUs Urp,
TEOPHsI MACCOBOT'0 00CTYXHBAaHMUS); METO/IbI UCCIIEOBAHMS OTIEpaLUi.

Meton «5X5» A. Mecku, STEP(PEST)- ananu3, SWOT- ananu3, GAP- ananu3s, matpuia
MacKinsy, marpuiia Aucodda, matpuiia ADL B cuTyallmoHHOM aHAIU3e.

Tema 8. [Iporuno3npoBanne B MAPKETHHIOBBIX HMCCJIEJ0BAHUAX

Knaccudukanmsi mporHo30oB pblHKa B MapKETHHTOBBIX HCCieNOBaHMsIX. [IpuHIUIBI 1
METOJIONIOTHSI TPOTHO3UPOBAHUS MApPKETUHTOBOH uHpopManuu. DakTopbl, OKa3bIBAIOIIUE
BIIMSIHME HA U3MEHEHHUS PBIHOYHBIX CHUTYAIMi: COIMAIBHO-eMOTrpadruaeckue; YKOHOMUIECKUE;
MPUPOTHO-KIMMATUYECKUE; ICTETUYECKUE U KYJIbTYPHO-00pa30BaTeNbHbIC; MCHXOJIOTUYECKHUE;
Hay4YHO-TEXHUYECKOTO Tporpecca; pakTopsl KOHKYPEHITUN;, MO/IA.

Meroapl IPOTHO3UPOBAHMS, OCHOBAaHHBIE HAa aHaIW3€ JUHAMHYECKUX PSAIOB:
SKCTpanoysiius (Mo CpeAHEMY YpPOBHIO, MO CPEIHHM TeMIaM pocTa/ CHUXEHUS, METOJIOM
AQHAJUTUYECKOTO  BBIPABHUBAHMS  AUHAMUYECKOTO  psna), HMHTeprnoisuus.  MeTroabl
MPOTHO3UPOBAHUS HA OCHOBE aHajgu3a (DAKTOPOB, BIUSIOMIUX Ha PHIHOYHYIO CHUTYaIMIO: C
yueToM KOd(D(PHUIIMEHTOB 3IaCTHYHOCTH; C HCIOIH30BAHHEM MHOTO(AKTOPHBIX SKOHOMHKO-
MaTeMaTU4YeCKuX Mozeneil. MeToa 3KCIepTHBIX OIIEHOK.

Paznen |ll. MapkeTuHroBble MCCJA€I0BAHUA JIsl HY:KI PpeKJaMbl W CBsi3eil ¢
00111eCTBEHHOCTBIO



Tema 9. Onpenenenue mnpoduiasi HejaeBoil  ayauTopur  (COIHAIBHO-
aeMorpadguyeckue, reorpajpuueckue, ncuxorpaguyeckmne u NnoBeJeHYeCcKHe
XapPaKTEePUCTHKH)

HccnenoBanue MOTpeOUTENBCKOTO MOBEICHHS IIEJICBOM ayIUTOPHH: 3HAHHE O MapKax
UCCIIeTyeMOl TOBapHOM KaTreropuu (BKJIIOYas MapKu KOHKYPEHTOB), MPEANOYHUTaEMbIE MapKH,
MPEANOYUTAEMbIE CPEJICTBA PACIPOCTPAHEHUS PEKIIAMBI.

Tema 10. MeToabl ucciie10BaHUs N0JI0KEHUSI PEKJIaAMHPYEeMOro TOBapa HA PbIHKe
Mertoab! Hccie10BaHus OJOXKEHHS PEKIIAaMUPYEMOT0 TOBapa Ha phIHKE: MHOIOYTOJIbHUK
KOHKYPEHTOCIIOCOOHOCTH, MOJIENTb COOTBETCTBHS TOBapa OXKMJaHHMAM Nokynareieid, cetka FCB

U Jp.

Tema 11. HccienoBanusi peKJIaMHONl NPOAYKLIHH, ee pa3MelleHUs M CPeACTB
pacnpocTpaHeHust

MapKeTHHIOBbIE€ UCCIIEIOBAHMS TOTOBOM pEeKJIaMHOM MPOIYKIIUH (aHKETa JJis SKCIIEPTOB,
TECT OIICHKU PEKJIAMHOTO POJIUKA U JIp.)

N3mepenne unTarenbCKor ayIUTOPUU Ta3eT U )KYPHAIIOB.

N3mepenne ayquTopun HapyKHOU PEKIIaMBI.

Oco0eHHOCTH U3MEPEHHsI Ay AUTOPUU TPAH3UTHON PEKIIAMBI.

N3mepenne TeneBU3NOHHON ayJUTOPHUH.

N3mepenue pagunoaynutropun (BOJHOBBIE MCCIEIOBaHUs, aHENb, Tele()OHHBIE OMPOCHL,
AJIEKTPOHHAS CHCTEMa KOHTPOJIS).

Crnioco0bI TTOBBIIICHHS 3PHEKTUBHOCTH PEKJIAMBI.

5.1. Ill1anbl cCEeMMHAPCKUX, IPAKTHYECKHUX, J1A00PATOPHBIX 3aHATHIA

Cemunap no Teme 1. Ilean, 3a1a4u M BUAbI MAPKETHHIOBBIX HCCJIEIOBAHUH M
CHUTYALMOHHOI'0 AHAJIU3A

1.MapkeTuHroBbie uccienoBanus. [[puHIUIIBI, [IENTH U 3a/1a4H.

2.0OCHOBHBIC HaIPaBJICHUS MAPKETUHTOBBIX UCCIIEIOBAHUN: PHIHOK, TOBAP, MOTPEOUTENH,
KOHKYPEHTBI, II€HbI, TOBAPONPOABMKECHHE, KOMMYHUKATUBHBIE CBS3W, BHYTPEHHSS Cpena,
ITOCPEIHUKM.

3.Bumbl MapkeTHHTOBBIX HCCIIEeOBaHWM. Pa3BemodHbIe, OmUcaTeNbHbIC W Kay3aJIbHBIC
HCCIICIOBAHUS.

4.PoJib 1 MECTO MAaPKETUHTOBBIX UCCIICIOBAHUM B MAPKETUHTE MPEITIPUSATHSI.

5.Tunsl curyanuii. Pons 1 MecTO CUTYaIlMOHHOTO aHajIN3a B MPOIlecce AeATeIbHOCTH M0
CBSI35IM C OOIIECTBEHHOCTEIO.

6.CiocoObl  OopraHM3alii  MapKETUHTOBBIX HCCIEAOBAaHWUN, UX JIOCTOMHCTBA U
HEJOCTATKH.

7.YcnoBus >(Q¢EKTUBHOTO B3aMMOJCHCTBUS C HCCIENOBATENILCKUME OpPTaHU3AIHSIMHU:
000CHOBaHME 3a7a4 HWCCICOBAHUS, TECHOE B3aWMOJCHCTBHE U OIEHKA TMOJYYCHHBIX
pe3yJIbTaTOB.

IIpakTnyeckoe 3ansitue no Teme 2. Ilpoueaypa MapKeTHHIOBOI0 MCCJIEJOBAHUS H
CHTYAI[MOHHOT0 aHAJIN3A

1.Drtanbl  MapKETHMHTOBOTO  WMCCIEAOBAHMSA: TIOCTAaHOBKA 3aJay  HCCIIEIOBaHUS,
MJIAaHUPOBAHUE WCCIIEAOBAHMS, MOATOTOBKA K WCCIEIOBAHUIO, peau3aius HCCIEIOBaHU,
0o0paboTka u aHanu3 nHGOpPMaIUH, TTOJrOTOBKA OTYETA.

2.0Tanbel M CTaAUM TEXHOJOTUM CHUTYAllMOHHOTO aHanu3a. VcciemoBarenbCKuil aTam,
KOHIIETITyaIbHBIH 3Tar, BeIOOp cTpareruu PR- nestensHoCTH.



3.0Hp€I[CJICHI/Ie HOTpCGHOCTI/I B MApPKCTUHI'OBOM HMCCJICIOBAHUU: BBISABJIICHUC CUMIITOMOB,
ompeneneHue 0a30BBIX MPoOJEM, JSKAIMUX B OCHOBE CHUMIITOMOB; H3JI0KEHHUE TMPOOIEMBI
UCCIICIOBaHMUS.

4IlpueMbl  OCMBICTICHHS  TpOOJeM:  aHalU3  pPe3yJbTaToB  MPOU3BOICTBEHHO-
XO3SIMCTBEHHON U COBITOBOM ACATCIIbHOCTH MPCANPUATUSA, SKCIICPTHAA OLCHKA, MOACIIMPOBAHUC
npoOnembl. BeisiBiIeHHEe 00bEKTa U IPeIMETa UCCIICTOBAHMS.

Cemunap no Teme 3. Buabl 1 HCTOUHHUKH MapPKeTHHTOBOI HH(OpMALMHU

1.IlepBuuHas 1 BTOpUYHAS MapKETUHTOBasi UH(OpMAIHs, UX JOCTOMHCTBA U HEJOCTATKH.
HcToyHukM TIepBUYHONM M BTOPUYHON HMHGPOpMAIMM, HX JOCTOMHCTBA W HEIOCTaTKH.
2. TpeboBanust, IpeabIBIsSEMbIE K MAPKETHHIOBOM MH()OPMAIIHH.

3.McTouHukH CTaHIApTU3MPOBAHHOW MapKETHHTOBOM HH(OpPMAIMH, HCIIOJIb3yeMble B
MapKETHHTOBBIX HCCJICIOBAHUSX B COOTBETCTBUM CO CTaHAAPTHOW, 3apaHee pa3pabOTaHHOMN
CXEMOM.

4.CymiHOCTh M COJEp)KaHue MapKeTuHroBod wuHpopmannonHo cucreMbi(MUC).
OcHosuble 3amaun MUC, ¢ynkuuu u npuHiunsl noctpoeHus. MHUC kak COBOKYMHOCTb
nepcoHaia, o0OpyAOBaHUs, POIEAYP U METOJOB, MpeIHA3HAYCHHBIX JUIsI cOopa, o0paboTKH,
aHaJIM3a U pacrlpocTpaHeHHs] HHPOPMAIMK JJIsl IPUHATHS ONEPEKAIOIUX PHIHOYHBIX PElIeHUM
Ha PETYJISIPHON OCHOBE.

Cemunap no Teme 4. COop MapkeTHHroBOWi HMH(OpMaNuM KadyeCcTBEHHBIMHU
MeToAaMH

1.KauecTBeHHbIE MeTOABI cOOpa IaHHBIX: HAOIIOJCHUS, WHTEPBBIO, (HOKYC-TPYIIIIHI,
TECTUPOBaHUE.

2.CymHocTh MeTo/a HaOJIoeHUs, €ro OpraHu3alus, BO3MOXKHOCTH M OTPAaHUYCHHUS.
@DopMBI OCYIIECTBICHHUS, OCHOBHBIE XapaKTEPUCTUKH HAOIIOCHHUS.

3.CymHocTh 1 0COOGHHOCTH METOAa HHTEPBBIO, €ro mporenypa. dopmaan3oBaHHbIE
UHTEPBBIO. [ TyOMHHBIE MHTEPBBIO.

4.CyurHocTh MeToJa pokycupoBaHus B rpymie. Opranuzanus GoKyCUpOBaHUs B TpyIIIE.
B03MO0XHOCTH ¥ OrpaHUYEHHS METO/1a.

5.CymHocTs MeToz1a TecTupoBanus. Bunbl TectupoBanus. TectupoBanue B xoae (oxyc-
rpynsl. TecTupoBaHue B X0/€ ITyOMHHOTO MHTEPBBIO.

IIpakTyeckoe 3ansaTue no Teme S. KonmyecrBenHbie MeToAbI c00pa mHpopManun
U ee 00padoTKa

1.KonuvecTBEHHbIE METO/IbI: IKCIIEPUMEHT, MOHUTOPUHT, OIIPOCHI.

2.CymHOCTh OKCHEpUMEHTa, €ro IOATOTOBKAa W TPOBEIEHHWE, 3aMep IOoKa3aTeeH,
AQHAINTUYECKUH 3Tall. BO3MOXHOCTH U OTpaHUUYEHUS SKCIIEPUMEHTA.

3.CymHoCTh METO/Ia MOHUTOPHHTA, €T0 OPTaHU3alus M BO3MOKHOCTH.

4. VIHTepHET-TEXHOJIOTUH B cOOpe MHPOPMALIUH JIIsI MAPKETUHTOBBIX HCCIIEIOBAHU.

5.AHKETHbIE OIpOChl Kak MeToJ cOopa uHpopmanuu. OpraHuzanusi HNOATOTOBKU U
npoBezeHus onpoca. CriocoObl CBS3M € PECIIOHACHTAMH.

6.Pazpabotka anker. Tumbl BopocoB. [IpuHIHITEI H3MepeHus U mkanupoBanus. [1Ikanbt
Ui u3Mepenus. KomMnosuius aHkeTsl U ee anpooarus.

Cemunap no Teme 6. BbiOopounblii MeTon B cOope MHpOPMALMH 1 HYXKI
MAPKETHHIOBBIX HCCJIEI0BAHUH M CUTYallHOHHOI0 AHAJIM3A

1.CyurHocTh BBIOOPOYHOTO MeTo/1a cOopa JaHHBIX, ero npeumMyniectsa. KonnuecTBeHHas
Y Ka4eCTBEHHas PENpPe3eHTaTUBHOCTb BHIOOPKHU.

2.Metonpl ompefeneHus pa3Mmepa BBIOOPKH: IPOW3BOJIBHBIA, CTATUCTUYECKHH, C
IIOMOLIBI0 HOMOIPAaMM, 3MIIMPUYECKUN METOJ|, 3aTPATHBIM, HCXOIA U3 3apaHee OrOBOPEHHBIX
YCIJIOBU.



3.0co0eHHOCTH  OmpeseeHus pa3Mepa BBIOOPKHM TIpU  HEOOJBIIOM  KOJHYECTBE
HNOTEHIMATIBHBIX PECIIOHCHTOB. BbIOOpKA U3 IMIIOTETHYECKON COBOKYITHOCTH.

4. Metozapl (hOopMUpPOBaHHS CTPYKTYpPhl BBIOOPKH: HECIy4yailHbIe, CIy4ailHbIE CIIOCOOBHI,
MHOI'OCTYII€HYAThl€ BBIOOPKHU.

IIpakTuyeckoe 3aHsitue mo Teme 7. MeToabl aHaU3a, HCNOJAb3yeMble B
MAPKETHHTOBBIX HCCJI€I0BAHUAX U CUTYAllHOHHOM aHAJIN3e

1.Ananu3 coOpaHHOH B Tpoliecce MApKETHHTOBOTO HCCIICNOBaHUS HH(DOpMaIUK
CTATHCTUYECKUMHU METOJaMH: Ha OCHOBE OLECHKH JUHAMHYECKHX DSJIOB; METOJIOM
IPYNIIAPOBOK; TpaUUECKOro aHaIN3a; HHICKCHOTO aHaJIH3a.

2.DKOHOMUKO-MaTeMaTUYECKUE METOJbl B aHaIN3e MAapKETUHTOBOH WH(MOpPMAIINH:
KOPPEISIIUOHHBIN aHAJIN3; PETPECCUOHHBIN aHATN3, TUCTICPCHOHHBIN aHaJIH3.

3.IIpumenenne GpakTopHOTO aHANMHM3a. METOBI TEOPUN MPUHSTHUS PEIICHUHN (TCOPHUS UTP,
TEOPHsI MACCOBOTO OOCTYKMBAHMUS); METOJIbI UCCIICAOBAHS OTICPAIIHIA.

4.Meton «5X5» A. Mecku, STEP(PEST)- anamu3, SWOT- anamu3, GAP- anaims,
marpuiia MacKinsy, matpuiia Aucodda, matpuria ADL B cuTyalimoHHOM aHaJIH3e.

Cemunap no Teme 8. [Iporno3upoBanne B MAPKETHHIOBBIX HCCJI€J0BAHUAX.

1.Knaccudukamus mporHo30B peIHKAa B MapKETUHTOBBIX HCCleAOBaHMX. [IpHHIMIBI 1
METO/0JIOTHS IPOTHO3UPOBAHUS MAapKETUHIOBOM MH(OpMAIUH.

2.DaKkTOpbI, OKA3bIBAIOIINE BIMSHUE HA M3MEHEHHS PHIHOYHBIX CHTYAlU: COIMAIBHO-
neMorpaguueckue; 3KOHOMHUUYECKUE; MPUPOJHO-KIMMATHUYECKUE; ICTETUYECKHEe U KYJIbTYPHO-
0o0pa3oBaTeNbHbIC,  IICHXOJIOTMYECKHE,  HAy4YHO-TEXHMYECKOTO  Iporpecca;  (akTOpbI
KOHKYPEHLIUHU; MOJa.

3.MeToabl TPOTHO3MPOBAaHUS, OCHOBAaHHBIE HAa aHAIM3€ JUHAMHUYECKHX DSJIOB:
HKCTpAnoisius (1Mo CpeIHEMY YPOBHIO, MO CPEJHHM TeMIlaM pocTa/ CHUXKEHHUS, METOJIOM
AQHAIUTUYECKOTO BHIPABHUBAHUS IUHAMUYECKOTO psiaa), MHTEPIOJIALHS.

4.MeToapl IPOTHO3UPOBAHMS HAa OCHOBE aHain3a ()aKTOPOB, BIUSIOIIMX HAa PHIHOYHYIO
CUTYallMIO: C y4eToM KO3((UIMEHTOB 3JaCTUYHOCTH; C HUCIOJIb30BaHUEM MHOTIO()aKTOPHBIX
HYKOHOMHKO-MATEMATUYECKUX MOJEIIEH.

5.MeToJ1 SKCIIEPTHBIX OIIEHOK.

Cemunap no Teme 9. Onpenenenue npoduiisi meaeBoil ayTuTOpUH (COMATBLHO-
aeMorpaguyeckue, reorpajpuueckue, ncuxorpaguyeckune " MmoBeIeHYeCcKHe
XapaKTepUCTUKH)

1.MccnenoBanue noTpeOUTEIHCKOTO MOBEICHHS 1IE€JeBOM ayJUTOPUHU: 3HAaHUE O MapKax
HCCJIETyeMON TOBapHOM KaTeropuu (BKJIIOYas MapKu KOHKYPEHTOB), MPEANOYHTAEMbIE MapKH,
IIPEIIOYNTAEMBIE CPECTBA PACIPOCTPAHEHUS PEKIIAMBI.

I[IpakTuyeckoe 3ansitue mno Teme 10. MerToabl HcCAETOBAHUSA TOJIOKEHUS
peKJIaMMPYeMOro TOBapa Ha PbIHKeE

1.MeTonsl uWcCClEeNOBaHUS  TOJOKEHUS  PEKIAMHUPYEeMOTO TOBapa Ha  pHIHKE:
MHOTOYTOJIBHUK  KOHKYPEHTOCITOCOOHOCTH, MOJIeJTb COOTBETCTBHSI TOBapa  OXHIAHHUSIM
nokynarenei, cetka FCB u np.

Cemunap no Teme 11. MccienoBaHus pexkjIaMHOI NMPOAYKIMH, ee pa3MellleHUs] U
CPeACTB PACHpPOCTPAHEHUS

1.MapkeTHHroBblE HCCIEIOBaHUS T'OTOBOM pEKJIAaMHON NpOAYKIMM (aHKeTa Ui
HKCIIEPTOB, TECT OLIEHKH PEKJIaMHOI0 POJIMKA U JIp.)

2.M3MepeHune YuTaTenbCKON ayIMTOPHH Ta3eT U KypHaJIOB.

3.M3Mepenune aymuTOpuu HapyKHOW pEKJIaMBbl.

4.0co0eHHOCTH U3MEPEHUS ayAUTOPUH TPAH3UTHOU PEKIIAMBI.



5.M3MepeHue TeNeBU3UOHHON ayTUTOPUH.

6.M3mepenne pamuoayauTopuu (BOJIHOBBIE HCCIICIOBAaHMS, TIIaHENb, TelehOHHBIC
OTIPOCHI, JIEKTPOHHAS CUCTEMa KOHTPOJIS).

7.Crioco0bI noBbIeHUs 3 PEKTUBHOCTH PEKIIAMBI.

6. HNEPEYEHDb YUYEBHO-METOAUYECKOI'O OBECIIEYEHUA JJIA
CAMOCTOSITEJBHOM PABOTBI OBYYAIOIIUXCS IO JUCIHUTIIJIMHE.

OnHUM U3 OCHOBHBIX BHJOB JICATEIILHOCTH OOYYAIOMIETOCs SBIISICTCS CAMOCTOSITENIbHAs
paboTa, KOTOpas BKJIIOYAET B ceOsl U3yuyeHHUE JIEKIIMOHHOTO MaTepualia, y4eOHUKOB U Yy4eOHBIX
1ocoOui, MepBONCTOYHUKOB, TIOJATOTOBKY COOOIEHHH, BHICTYIICHHS Ha TPYIIOBBIX 3aHATHUSX,
BBIMIOJTHEHHE MPAKTHUYECKUX 3alaHuid. MeTolMKa caMOCTOSITeNbHOM padoThl MpeaBapUTEIbHO
pPa3bsICHSACTCS TpPENoAaBaTeieM M B IOCIHCAYIOIIEM MOXET YTOYHATBCS C  YUETOM
WHAUBUAYAIbHBIX OCOOCHHOCTEH CTyIeHTOB. Bpemss W MecTo caMOCTOSTEIbHOM pPadoThI
BBIOMPAIOTCSl CTYIEHTaMH IO CBOEMY YCMOTPEHHUIO C YYETOM PEKOMEHJAlW MPEeroaBaTes.
CamMocTosATenbHYI0 padOTy HaJ TUCHUIUIMHON CleayeT HAauuHATh C HM3y4YEHUs MPOrpaMMbl,
KOTOpasi COJEPKUT OCHOBHBIE TPEeOOBAaHUS K 3HAHUSAM, YMEHHSM M HaBBIKAM OOy4YaeMbIX.
OO0s3aTenbHO  CleyeT BCIOMHUTh PEKOMEHJAIMU MpernojaBaTens, JaHHbBIE B  XOJe
YCTAaHOBOYHBIX 3aHATHHA. 3aTeM — MPHUCTYNAaTh K M3YYEHUIO OTICIBHBIX pa3JelioB M TEM B
NOpsIKe, MPEyCMOTPEHHOM porpaMMoii. [lomyuuB npencraBieHre 00 OCHOBHOM COJIEP>KaHUU
paszmena, TeMbl, HEOOXOJIMMO H3Y4YUTh Marepuaid ¢ momollblo ydeOnuka. llenecoobpazno
COCTaBUTh KPATKUI KOHCIIEKT WJIM CXEMY, OTOOPaXKAIOIIYI0 CMBICT U CBSI3M OCHOBHBIX MMOHSATHUI
JAHHOTO pas3fefia W BKIIOYEHHBIX B HEro TEM. 3aTeM IIOJIe3HO HW3YYUTh BBIICPKKH U3
MEPBOMUCTOYHUKOB. [lpHu XKemaHuuM MOMKHO COCTaBUTh WX KpaTKuil KoHCIeKT. O0s3aTeNbHO
CJIEZyeT 3alMChIBaTh BO3HUKIINE BOIIPOCHI, HA KOTOPBIE HE YAaI0Ch OTBETUTH CAMOCTOSATEIBHO.

Jlns Oosiee TMONHOM peanu3alldd LEJIH, TOCTaBJICHHOW TMpH HM3YYEHUU TeM
CaMOCTOSITENIbHO, CTyJAEHTaM HEOOXOJIMMBI CBeIeHUS 00 OCOOCHHOCTSIX OpraHW3aluu
CaMOCTOSITENIbHON PabOThI; TPEOOBAHUSAM, ITPEIBIBIAEMBIM K HEM; a TaK)Ke BO3MOXKHBIM (popMaM
U COJIEP)KAHWIO KOHTPOJS W  KAauecTBa  BBIMOJNHSAEMOH  CaMOCTOSATENBHOW  PabOTHI
CamocrosTenbHas padoTa CTy/IeHTa B paMKax JISHCTBYIOIIEro y4yeOHOro MIaHa 1Mo pean3yeMbIM
00pa3oBaTebHBIM MIPOrpaMMaM Pa3IMYHBIX (POPM OOYUEHHUS MPEIOIaracT caMOCTOSITEIbHYIO
paboTy mo JaHHOW Yy4eOHOH [UCHUIUIMHE, BKIIOYEHHOW B YyueOHbIM T1uiaH. OO0beM
CaMOCTOSITENIbHONW paboThl (B Yacax) MO paccMaTpUBAaeMON y4eOHOW TUCIUILIMHE ONpenesieH
y4€OHBIM IIIIAHOM.

B xoxe camocTosiTebHOM paboThl 00YUaAIOMUNACS TOJKEH:

- OCBOUTH TEOPETHUYECKHI Marepuan Mo M3y4aeMo TUCHMIUIMHE (OTAEIbHbIE TEMBI,
OTJEeNIbHBIC BOIIPOCHI TEM, OTACIHHBIC TIOJIOKEHUS H T. 11.);

- IPUMEHUTD MOTYYCHHbIE 3HAHUS U HABBIKU JJIs BBITIOJHEHHS MPAKTUYECKUX 3aJaHUi.

OObyuaromuiics, TPUCTYNAIOMIMHA K U3YYEHHUIO TaHHOM y4eOHOW TUCIUIUIMHBI, TOTy4aeT
uHpopmanuio 000 Bcex (QOopMax CcaMOCTOSTENbHOW pPabOThl MO KypCcy C BbLIEICHUEM
00s3aTeNbHOM CaMOCTOSITEIbHON padOThl U KOHTPOJIUPYEMOI CaMOCTOATEIbHOW padOThI, B TOM
yuciae Mo BbIOOpY. 3amaHusl IS CaMOCTOSATENbHOW paldoThl CTYIEHTA JOJDKHBI OBITh YETKO
c(OpPMYITHPOBAHBI, pa3rpaHUUYEHBl M0 TeMaM HM3y4aeMOW JHUCIUIUIMHBI, U WX O0BEM IOJKEH
OBITH ONpEIeTICH YacaMu, OTBEICHHBIMHU B YU€OHOH MporpaMmme.

CamocrosiTenpHas paboTa 00yJaronuxcst JOMKHA BKITIOYATh:

- MOJITOTOBKY K ayAMTOPHBIM 3aHATHAM (JIEKLIUAM, Ta00paTOPHO-TIPAKTHUECKUM);

- MouckK (mo00p) U U3ydeHHE JTUTEPATYPhl U FJIEKTPOHHBIX UCTOYHUKOB MH(POPMAIUH 11O
WH/IMBUIYaJIbHO 33JaHHOH Mpobiieme Kypca;

- CaMOCTOSITENIbHYIO paboOTy HaJ OTHACIbHBIMU TeMaMH Yy4eOHOW JAWCHUIUIUHBI B
COOTBETCTBUH C KaJCHIAPHBIM TUIAHOM;

- JIOMAIllHee 3aJlaHue, MPEeAyCMaTPHUBAIOLIEEe 3aBEpIICHUE MPAKTHMUYECKUX ayAUTOPHBIX
pabor;

- MOJITOTOBKY K 3a4€Ty WJIM SK3aMEHY;,



- paboTy B CTyJJCHUECKUX HAYYHBIX OOIIECTBAX, KPY)KKaX, CEMUHApax U T.1.;
-y4JacTue B HAYYHOU M HAy4YHO-METOAMYECKOM padoTte kadeapsl, hakyIbTeTa;
- y4acTHe B HAYYHBIX U HAyYHO-TIPAKTUYECKUX KOH(EPEHLUAX, CEMUHAPAX.

6.1 3aganus aJs yriayoJeHus U 3aKpensieHusi IpuoOdpeTeHHbIX 3HAHMIT

DopmupyeMas Kon 3ajgaHue
KOMIIeTeHIUS pe3yJibTaTa
00yueHust
YK-1 YK-1-3.1 1. IlpoBectn aHanM3 JUTEPATYPHBIX HCTOYHUKOB 1o T.1. u
CHOCOOEH OCYIIECTBIATh COCTaBUTH CTPYKTYPHO-TIOTHIECKYIO cxemy «Bugpr
MOUCK, KPUTHUECKHI aHAITN3 MapKETHHTOBBIX HCCIIEAOBAHUII;
U cuHTe3 NH(OPMALUH, 2. BHectTH B TEPMHHOJNOTHYECKHH CIOBaph  CIEIYIOIINE
MIPUMEHATH CUCTEMHBIH ornpeneneHus: «MapKeTHHTOBBIE HCCIEIOBaHMA», «PEKpyTHHI»,
TOJXO ISl PETLICHUS «MapxkeTnHrosasi HHGOPMAIIOHHAS CUCTEMAY.
TIOCTaBJICHHBIX 3a/a4. VK-1-3.2 | 1. C ucnomp3oBanueM HHTEpHET-peCypcoOB MPOBEIUTE AHATIU3
MEepUOANYECKUX  H3JaHWi B 00NAacCTH  MapKEeTHHIOBBIX
HCCIICIOBAaHUA M CHTYallUOHHOTO aHajh3a M COCTaBUTh HX
KpaTKuii 0030p.
[TpounTtaTh Hay4HYIO CTATHIO U CIETATH BHIBOABI:
CoBpeMeHHBIE MOAXOABl K MAapKETHHTOBBIM HCCIIEIOBAHHSIM:
menu, 3amaud M ocHoBHBIE moHsTHA / O. M. Kammesa, B. H.
Mapuenko, M. MW. [eprynmoBa [u gp.]. — Tekcr
HeTIoCpeCTBEHHBIN // VIHHOBaIMOHHAs YKOHOMHKA | MaTepHalIbl
I Mexnynap. Hayd. KOH}. (r. Kazanp, oxTs0ps 2014 1.). —
T. 0. — Kazamp : byk, 2014, —C.96-99.URL:
https://moluch.ru/conf/econ/archive/130/6115/
K-2 IK-2 -3.1 1. C ucnonp30BaHHEM PEKOMEHAYEMbIX HCTOYHUKOB JIUTEPATYPHI
CHoco0eH MPUMEHSITh packpoiite  TpeboBaHus K  HamucaHuio  OT4eToB IO
OCHOBHBIE TEXHOJIOTHI MapKETHHTOBBIM MCCIIEJIOBAHUSIM U CUTYallUOHHOMY aHAJIN3Y.
MapKEeTHHTOBBIX IK-2-3.2 1. 3y4nTh peKOMeHIyeMyIo JUTEepaTypy U COCTaBUTh KPAaTKUI

KOMMYHUKaIW# pu
pa3paboTKe U peatu3anuu
KOMMYHUKaIIMOHHOTO
TIPOJIyKTa.

KOHCIIEKT C OTpaXCHUEM CJICAYIOUICTO BOIIPOCA: «CyH.IHOCTL
MCTOZa IPpyHIIMPOBKH JAHHBIX, KOPPEIAIUOHHO-PETPECCUOHHOTO
U AMCCPCUOHHOIO METOJ0B aHAIN3a I/IH(I)OpMaI_[I/II/I».

6.2 3aganus, HanpaBJeHHbIe HA (OpMUPOBaHHe NPOGeCCHOHATBHBIX YMEHU

®Dopmupyemast Kopn 3amanue
KOMIIETeH U pe3yJbTara
o0yueHust
YK-1 YK-1-V.1 1.IlpoBectn aHanM3  3apyOEKHOTO  OIBITA  IPOBEACHUS
CIOCOOEH OCYIIECTBIISTH MapKeTHHTOBBIX HCCJIEJOBAHUM W CHUTYallMOHHOTO aHaln3a
MIOUCK, KPUTHUYECKHUI aHAITU3 U KOMITAaHWH M pe3ysbTaThl aHajan3a opOpMHTH B BUJIE pedepata.
CHHTE3 HHPOPMAIIUH, 2. C wucrnosip3oBaHueM HH()OPMALMOHHO-TIOUCKOBBIX CHCTEM
MPUMEHSITh CUCTEMHBIN MIPOBECTH CPaBHHUTEJIbHBIH aHajiu3 pa3lUuHBIX METOJIOB
MOAXOJ JUIsl pEIeHUS MIPOBEJCHUSI MAPKETUHIOBBIX MCCICJOBAaHUN U CUTYallMOHHOTO
MOCTABJICHHBIX 3a/1au. aHaiM3a W Pe3yNbTaThl MpPEACTaBUTh B BUJAE JOKIaja
oopmiIeHHOTO Npe3eHTAlMOHHBIMH MarepuaiamMmu B
nporpamme Power Point;
YK-1-V.2 1. Boszmoocnocmu  Habmooenuss Kaxk — memooa  coopa

ungopmayuu kpaiine ocpanuuenvl. C e20 ROMOWBIO MOIUCHO
onpedenums.

a) MPUOIU3UTENHFHYIO YaCTOTY HACTYIUICHUS KaKOTO-JIH00
MIPOCTOTO COOBITHS U €r0 IPOIOJDKUTEIILHOCTh; aTMochepy, B
KOTOPOH NMPOXOJUT KaKoW- 1100 Tpoliecc, siBIeHHE, COOBITHE;
0) MpUOIM3UTEEHOE KOJIMIECTBO JIFOICH, HAXOASIIAXCS B
HEKOTOPBIf MOMEHT BPEMEHHU B KAKOM-TO TIOMEIIICHHUH;
TIPUOIU3UTENBHBIN TIOJIOBO3PACTHON COCTAB YUaCTHUKOB




KaKoro-Jmbo MepoIpusITHs;

B) MECTO PACTIONIOXKESHHSI KAKOTO- THO0 00HEKTa M BOZMOMXKHBIX
MapuIpyTOB €ro AOCTHXEHHS; BHELIIHEE Y BHYTPEHHEE
¢u3mIecKoe COCTOSIHAE KaKoro- TN00 00beKTa (Mara3uHa,
oduca u T.11.)

T') BCE OTBETHI BEPHEI

MK-2
CHoco0OeH MPUMEHSTh

1.C mpumeHeHHEM TPaBOBOH WH(POPMAINOHHO-CIIPABOYHOM
cucremsl 'APAHT mpenocraButh KpaTkuii 0030p OCHOBHBIX

OCHOBHBIC TCXHOJIOTHUHU [K-2-V.1 HOPMATUBHBIX JOKYMCHTOB, PCIJIAaMCHTHUPYIOIIUX ACATCIBHOCTD

MapKETHHTOBBIX
KOMMYHHUKaIUi npu

B 00JIACTH MapKETHHIOBBIX HCCIEIOBAHMNA U CHUTYaIIHOHHOTO
aHau3a,;

pa3paboTKe U peaan3aiun
KOMMYHHUKAIIHOHHOTO
MPOIYKTA.

IK-2-VY.2

1. Breibepure npaBuiibHbIH O0TBeT. [loTeHIMATBHBINH TOKYyNATENb
MIOCJIEIOBATENILHO ITIPOXOJIUT CIIEAYIONIME CTaJUU ITOBEIACHUS
nepes TeM, Kak clieslaTh OKYIIKY:

1. uadopmanum (KOHATUBHYIO) => OTHOIIEHHS (KOTHUTHBHYIO)
=> nosenieHuA (aQPEeKTUBHYIO)

2. 3HaHUSA (CTUMYJIHPYIOUIYI0) => TOBEACHUs (OICHOUHYI) =>
o0y4yeHus: (MOTHBHPOBOYHYIO)

3. orHomeHHWA (KOHATHBHYIWO) =>  WH(QOPMALHUOHHYIO
(akcHOIIOTHYECKYI0) = MOBEICHUS (PAIlIOHATBHYIO)

4. mornmanusa (0O0ydeHHs1) => mHTepeca (MOTHBHPOBAHUS) =>
3HaHUS (OTHOLLICHHUS)

5. nHdpopManny (KOHATUBHYIO) => OTHOIIEHHs (apPEeKTUBHYIO)
=> noBeJIcHNUA (KOHATUBHYIO)

2. Pemurte cutyalioHHyo 3anady: dupma 3akymaeT ToBap IO
uene 400 py0., a mpoxaet 1o 1ene 450 py6., 00beM peanu3aiuu
- 300 en. nponykuuu. Ecnu ¢upma noHmsutr neny Ha 8%, To,
CKOJBKO €4. ToBapa €W HyXHO OyIeT IpoxaTrb, 4YTOOBI
COXPaHHUTb NPESKHUN pazMep mpuObLIH?

6.3 3aganus, HanpaBJeHHbIe HA (OPMUPOBaHMe NMPO(ecCHOHATBHBIX HABBIKOB

(I)opanyeMaﬂ Kon 3ananue
KOMIIeTeHIHsl pesyJbTara
00yueHus

YK-1 VYK-1-B.1 | |.BbImONHUTE CaMOCTOSTENIFHOE YacTHOE HccienoBaHHMe Ha Temy: «Poib
CHOCO6eH MyHBTI/IMeHI/IaTeXHOHOFI/Iﬁ B IPOBCACHUHU MapKECTUHT'OBBIX I/ICCHeI[OBaHI/If/’I )44
OCYILECTBJIATH CHTYaIlHOHHOTO aHaJN3a» C(hOPMUPOBATH THIIOTE3Y, OGOOLIUTE PE3YIILTATHI
MOUCK, KPUTHYECKHUI 1 c(hOPMYITUPOBATH BBIBOJIBL.
aHaJIN3 W CUHTEC3 VK-1-B.2 | 1. BrimonHuth HayuHylo paboTy HOJ PYKOBOJACTBOM HperojaBaTels C
uHpopmamy, IPOBEJIEHMEM HAYYHOTO BSKCIIEPUMEHTA Ha TeMmy: «MeTojbl MpOBEAEHHUS
IIPUMEHSTH

CHCTEMHBIN IOIXO0.T
JUTSL peIIeHUS

MAapKETUHI'OBBIX I/ICCHGZ[OBaHI/Iﬁ 1 CUTYalUOHHOT'O aHaJIn3a B KOMITAHUU.

MIOCTABJIEHHBIX
3aad.

K-2 IK-2-B.1 1. Pa3paborate mporpaMMy MapKETHHTOBOTO HCCIIEIOBaHHUA pPBHIHKA
CHocoOeH MPUMEHSITh TOBAPOB U YCIIYT PETHOHA.

OCHOBHBIE IIK-2 -B.2 1. JIBa xocmermueckux MarazuHa 10 jer paboraioT B OONBIIOM
TEXHOJIOTUH Topoze.

MapKETHHTOBBIX Crparerus marasuna «JIrogMmina» BeIpakeHa clenyromuM obpasom : «/ls

KOMMYHHKaLUi Ipu
paspabotke u
peanusanuu
KOMMYHUKAIIMOHHOTO
IPOAYKTA.

MOJIOJIC)KH, KOTOpasi JIIOOUT OSKCICPUMEHTHPOBATh B MOIC M XOYET
BBITJIIIETh CHOTCINMOATEILHO, CajioH «JIrogmMuiia» - MecTo, IJie Bceraa
MOJKHO KYIHTBH CYIEPMOJHYI) KOCMETHKY W HPOCIYIIATh KYpC MaKUsKay.
Bragenuna canoHa CTPOUT CBOK PEKIAMHYIO KaMIIAHHIO BOKDYT JCBH3a
«JTrogMuay - pOKOBOH HUIATEP ITOTO JIETa.

Marasun «EBa» mnpuuepxuBaercsi COBceM HHOW mno3ummu: « s
3pEIIOi JKCHIIUHEI, JKENAONIeH MOMTYCPKHYTh KCHCTBEHHOCTh, «EBa» -
CajiOH, TJ€ BBl HaiJeTe MOHMMAaHHE, COBET K HOBEHINHME IOCTHIKCHUS
KOCMETOJIOTOBY.

O6a MarazuHa — CaJIOH TpaTAT Ha pEKIaMy B JIETHEM CE30HE
oarHaKoBYI0 cyMMy — 1o 5000 momapoB. M3 9T0#t cyMMBI KK CAJIOH




Beigesier 1000 momnapos — 20% pexnamMHOro Oro/pkeTa- Ha pa3pabOTKy
peKiaMbl, HamUcaHHME TEKCTOB M OIUIaTy TPyAda CIICHHAIHNCTOB,
OPTaHM3YIOIINX PEKJIAMHYIO KaMITaHHIO.

Ocranpabpie 4000 momrapoB «Jloma» pacupenenser Tak, Kak yKa3aHO B

TaOIuIIE.

Brogxer pexiambl caioHa «Jloaay»

Pexnamo- Comepxanme u  mapameTpbl | CTOMMOCTB,

pacupoOCTPAHUTEND | peKJIaMHOW aKTHUBHOCTH nmomutap CIITA

Pamnocranmms 240 pexnamHBIX oOBsBieHHHA | 1200

«Pox KaxIbli | (TUTroc cnoncuposanue | 800

TIEHb» cyo0oTHeli mnepemaunm  «Purmer | 600
MOJIBI») 400

«IIporpamma  2» | 160 pexknaMHBIX OOBSBICHUN

(xur-mapam) 1000

Panuo «[Tmocy | 60 peknaMHBIX OOBSBICHUN

(xuT-mIapam) 4 o6epsBrerns mo 0,5 crp.

MecrHas Kaxgoe, ¢  KylNOHAaMH  Ha

MOJIOAEKHAS JBIOTHBIE TIOKYTIKA

razera

Bonpocwer u 3a0anus

1. B 94eM CcOCTOAT pa3nudus CTPATErHYCCKHUX IMO3WIHMK BYX Mara3mHOB —
caonoB? KakoBa WX KIHEHTypa, YeM OHAa OTJIUYACTCS, HACKOIBKO OHa
MOKET OBITh IOCTOSIHHON?

2. Ha yem BBl peKOMEHIyeTe KOHICHTPHPOBATh BHUMAHHE aJpPECaTOB
peknambl «EBBI»?

3. CocTaBbTe NPUMEPHBIN pEKIaMHbBIN TUIaH s «EBBD».

7. @OHJI OHEHOYHBLIX CPEJACTB JJISA IPOBEJAEHUA TEKYIIET'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMM OBYYAIOIIMXCA IO JUCHHUILIMHE

(MOAYJIIO).
Ilacnopm ¢onoa oyenounwvix cpeocme
DOC DOC
Popmupyemas IInanupyembie pe3ybTaThl 00y4eHUs JUH TERYTILEro A .
KOMIIeTeHIUsI KOHTPOJIS NMPOMEKYTOYHOMH
aTTecTalluu
YK-1 3HaTh TEOPETHUYECKHE
CrIocoOcH OCHOBBI B 00J1acTH
OCYIIIECTBIISTH MapKETHHTOBBIX
MOWCK, HCCIIeIOBAaHUN U
KPUTHYECKUN CHUTYaI[IOHHOTO aHaJIN3a;
QHAJIU3 U CUHTE3 YK-1-3.1 Teer Bomnpocs! k
MH(pOpMaInHy, 3HaTh Mecro u ponb 3K3aMEHY
[PUMEHSITh MapKETHHTOBBIX
CHICTEMHBIN HCCJICIOBAaHUHN B
[OX0[ ISt po¢eCCHOHATIBHOM
peleHus JeSITeIbHOCTH, X OCHOBHBIE
[OCTaBJIEHHBIX byHKIMH;
3a1a4. VK-1-3.2
AHanmu3upoBaTh
KOHBIOHKTYPY PBIHKa,
IIPOBOJIUTH MAapKETUHTOBBIE
HCCIIeIOBaHMUS;
YK-1-V.1 Bomnpocs! x
Pedepar
YMmernb IIpoBonuTs aHamus SK3aMEHY
CJIOKMBILEHCS CUTYallu Ha
PBIHKE, J1eNaTh BBIBOJBI U
MIPUHUMATh YIPaBICHUCCKHUE
peLIeHHS;
YK-1-V¥.2
Bananers | HaBwikamu pa3zpaboTku u IIpakTuueckue Bomnpocsr! x




BHEIPEHHUSI IPOTPAMMBbI 3aJJaHUs 9K3aMEHY
MapKEeTHHTOBOTO
HCCIICIOBAHUS,

VK-1-B.1

OCHOBHBIMH
WHCTPYMEHTAMU IS
MIPOBEICHUS MapPKETHHT OBBIX
HUCCIIEIOBAHAN 1
CUTYallMOHHOTO aHalln3a.
VK-1-B.2

1K-2 3HaTh OCHOBHEIE
crioco0eH TEXHOJOTUH MapKETUHTOBBIX
[PUMEHSTD KOMMYHUKAIHIA;
OCHOBHbBIE TIK-2 -3.1
TEXHOJIOTHHU Bo3MOKHOCTH U TpaHUILIBI
MapKETHHTOBBIX MIPUMEHEHHUS IPOTPAMMHOTO

o Bomnpocsr k
KOMMYHHUKAIHH obecIieueHus aHaIN3a 1 Tect

3uarp 9K3aMEHY

pu pa3paboTke u Ka4yeCTBEHHOT'O
peanu3aim MOJICITAPOBAHHS CUCTEM
KOMMYHHUKAIIHOHH YIpaBJICHUS TIPH pa3paboTKe
OTO TIPOAYKTA. 1 peann3anuu
KOMMYHUKAITMOHHOTO
MPOJIyKTA.
TIK-2 - 3.2

Bnaners cpeactBamu
MIPOrPaMMHOTO 00ecIcUeHHs
aHaJIN3a U KOJIMYECTBEHHOTO
MOJIEIMPOBAHUS CUCTEM
YIpaBJICHUS TIPH pa3padoTKe
U peanu3alnuu Pedepar Bomnpocs! k
Ymerb KOMMYHUKAI[HOHHOTO 9K3aMEHY
MPOIYKTa;

MK-2-V.1

[IpoBoaUTH MapKETUHT OBbIE
HCCIIEeI0BAaHUS U
CUTYallHOHHBIN aHAIU3;

MK-2-VY.2

MeroaMu IpUMEHEHUS
CPEZICTB IPOTrPAMMHOTO
obecrieueHNs aHAIN3a U
KOJINYECTBEHHOTO
MO/JIETTMPOBAHHS CHCTEM
yTIpaBJICHUs, HABBIKAMHU
OLICHKH X () (HEKTUBHOCTH
Ipu pa3paboTkKe u
peanM3a MapKeTHHIOBBIX
HCCIIeIOBAaHUN U [IpaxTHyeckue Bomnpocs! x
Buagers | CHTYaIlMOHHOTO aHAIN3a; 3aaHus 9K3aMEHY
IK-2-B.1

TexHonorusimu
MOJICIMPOBAHUS CUCTEM
yTIpaBJIeHUs, HAaBBIKAMHU
OLIEHKH UX 3()h(HEKTUBHOCTH
pu pazpaboTke u
peanM3ai MapKeTHHIOBBIX
HCCIIeIOBAaHUN U

CUTYaLlHUOHHOI'O aHAJIu3a.
[1IK-2 - B.2

Onucanue nokazamenei u Kpumepuee OueHu6anus Komnemenuuﬁ HaA pas3jiuuHblx Imanax ux
dmpmupoeauuﬂ, onucanue wKajl OuyeHueaHun




®opmupyemasn
KOMIleTeHIUsl

IInanupyembie pe3yJbTaThl 00y4eHHs

KpuTepun oneHnBaHus pe3yabTaToB

00yueHust

2

3

4

5

YK-1
criocobeH
OCYIIECTBIISTH
TIOHCK,
KPUTUYECKUI
aHaJIN3 U CUHTE3
nHdopmanuu,
NPUMEHSTh
CUCTEMHBII
TOAXOM JJIst
pelneHus
MIOCTaBJIEHHBIX
3amad.

3HATh TEOPETHUCCKIE
OCHOBBI B 00J1aCTH
MapKETHHTOBBIX
HUCCIIEIOBAHAN 1
CUTYaIlHOHHOTO aHAIIN3a;
VK-1-3.1

3narp | MecTo u poJb
MapKETHHTOBBIX
HCCIIEeI0BaHUN B
poheCCHOHATBHOM
JEATENbHOCTH, HX OCHOBHBIC
GbyHKIMY;

YK-1-3.2

He 3naer

YacTtnaao
3HAET

3Haer

OTiIM4HO
3HAeT

AHanmu3upoBaTh
KOHBIOHKTYPY PBIHKa,
MIPOBOANTH MapKETHHTOBBIC

HCCIICIOBAHMUS;
YK-1-V.1

Ymerb IIpoBoguts ananu3
CIIO’KUBIIICHCS] CUTyalliH Ha
PBIHKE, JIeNaTh BHIBOJIBI U
MPUHUMATD
yIpaBlieHYeCKUE PEIICHHUS;

YK-1-V.2

He ymeer

YacTtrnaHo
yMeeT

YMmeer

CsobomHO
yMeeT

Hasbikamu pa3paboTku u
BHEJIPEHHSI IPOTPaMMBI
MapKETHHTOBOTO
HCCIIeIOBaHMS;
YK-1-B.1

OCHOBHBEIMH
HHCTPYMEHTAMH IS
MIPOBEACHUS
MapKETHHTOBBIX
HUCCIIEIOBAHUAN 1
CUTYaIlMOHHOTO aHalln3a.
VK-1-B.2

Baagern

He Bimaneet

YacTtrnaHo
BJIAJIEET

Bnageer

CoOoHO
BJIaZIEET

IK-2

crocobOeH
MPUMEHSTh
OCHOBHBIE
TEXHOJIOTHHU
MapKETHHTOBBIX
KOMMYHHKaIUI
npu pa3paboTke u
peanuzauuu
KOMMYHHUKAIIHOHH
OTO TIPOJYKTA.

3HaTh OCHOBHEIE
TEXHOIOTHH

MapKETHHTOBBIX
KOMMYHHUKaIUH’;

K-2-3.1

B03MOXHOCTH ¥ TPaHHIIBI
MIPUMEHEHHS IPOTPAMMHOTO
oOecIieYeHUs aHAJH3a U
Ka4eCTBEHHOTO
MOJICIAPOBAHUS CUCTEM
yIpaBJICHUS IPH
pa3paboTke 1 peaau3auu
KOMMYHUKAIITMOHHOT'O
MPOAYKTa.

IK-2 — 3.2

3Harn

He 3naer

YacTHyHO
3HAeT

3HaeT

OTan4HO
3HAeT

Brnanets cpenctsamu
MPOrpaMMHOTO
obOecIieueHusT aHaIu3a 1
KOJIMYECTBEHHOIO
MOJICIUPOBAHUS CUCTEM
yIpaBJICHUS PH
pa3paboTke U peau3aiuu
KOMMYHUKAI[HOHHOTO

YMmern

He ymeer

YacTUyHO
yMeeT

YMmeer

CBoboaHO
yMeeT




MIPOJIYKTa;
MK-2-Vv.1

IIpoBOAUTE MapKETUHTOBBIE
HCCIIeIOBaHUS U
CUTYallMOHHBIN aHaIN3;
I[K-2-V.2

Baagernb

Meronamu nNpUMeEHEHUs
CPE/ICTB MPOrPaMMHOTO
oOecTiedeHNs aHAJII3a U
KOJINYECTBEHHOTO
MO/JICITUPOBAHHS CHCTEM
YIpaBIICHHUS], HABBIKAMHU
OLICHKH MX 3((EKTUBHOCTH
pu pa3paboTKe U
peanu3aiyu
MAapKETHHI'OBBIX
HCCIIeJOBAaHUH U
CHUTYAIIMOHHOTO aHAJIN3a;
IK-2 - B.1

YacTuyHO

Bnaneer
BJIaJIEET

He Binaneet

TexHonorusiMu
MOJIETTMPOBAHHS CHCTEM
YIpaBJIeHUS], HABBIKAMHU
OLICHKH UX d()(HEKTUBHOCTH
IpU pa3paboTKe u
peanuzanin
MapKETHHTOBBIX
HCCIIEI0BaHUN U
CHUTYaI[IOHHOTO aHaJIN3a.
I1K-2 - B.2

7.1. ®OC pas npoBeleHUs TEKYIIEro KOHTPOJIS.

CBoboaHO
BJIaJICET

7.1.1. 3aganus Qs ONEHKH 3HAHUN

®opmupyemast
KOMIIETCHIUSA

Kon
pe3yabrara
00yueHust

3aganune

YK-1

crocobOeH
OCYIIECTBIISITH MOUCK,
KPUTHUYECKHI aHAITU3 U
CHHTE3 HH(pOpMAIINH,
MPUMEHSTH CHCTEMHBIN
TOJIXOJT JJISl PEIICHUS
[IOCTaBJIEHHBIX 3a/a4.

YK-1-3.1

TecToBble 3agaHusa
1. Bce 6b100pKU 8 MAPKEMUH208bIX UCCIEO08AHUAX CMEUJEHbL 8 CHIOPOHY !
a) BEICOKOOOECIIEUeHHBIX, CPeaHe00pa30BaHHBIX U HePabOTAIOIIHX
MOTpeOuTENCH;
0) cpemHe- 1 MaIOOOECIIEYCHHBIX, O0Iee 00pa30BaHHBIX, KOHTAKTHBIX U
BMEHSIEMBIX TIOTPEOHTEIICH;
B) O0JIee MOJIOJIBIX M KOHTAKTHBIX, HO TIOKA YTO MaI000ECIIeYCHHBIX
noTpeduTenei;
T') IPaBHIIBHOTO OTBETAa HET
2. Kmo u3 cybwexmog pwvinka 6 Ooaviiell mepe Hyicoaemcsi 8
MAPKeMUH208bIX UCCIE008AHUAX!
a) KpyIHBIe KOMITAaHUH, paboTaromye B OTHOCUTEIHHO CTaOMIBHOM
BHEIIIHEH cpefie ¢ HeOOoMbIIOoil 1 CTaOMIFHON aCCOPTUMEHTHOH TMHEWKO;
0) MaJbie ¥ cpeTHUEe KOMIIAHUH, 3aHUMAIOIINE CBOIO PHIHOYHYIO HUIIY H
HE coOMparonIrecs paaruKalbHO PACIIHPITE CBOW OHM3HEC;
B) KOMITaHWH, paOOTAONINE B MEHSIOIIEHCS BHEIIHEH cpe/e,
OCBaMBAIONINE HOBBIC MIPOAYKTHI, HOBBIC PHIHKH, HOBBIC KaHAIIBI
TOBApOJIBUKCHUS, HOBBIE METO/IbI CTHMYJIUPOBAHHUS COBITA, HOBBIC
PEKIIaMOHOCHTEIH U T.11.;
T') BCE OTBETHI BEPHBI
3. Ommemvme 0cobeHHOCHU IKChePUMEHMA 6 1ADOPAMOPHBIX YCA0BUSIX.
a) TaHHBIE JTa0OPATOPHBIX SKCIIEPUMEHTOB CYIIECTBEHHO MEHEe HaIEKHEI,
HO HAMHOTO JICTIIEBIIC
0) CII0YKHO JJOOUTHCS TOTO, YTOOBI «ITPOYUE YCIOBHS» OCTABAJINCH




PaBHBIMH, YTOOBI HE HAPYILIAIUCh OCHOBHBIEC NIpaBa MOTpeduTeeH

B) TabopaTOpHBIE SKCIEPUMEHTHI B MApKETHHTE BECbMa JI0POTH; HY)KHO
CIICINTH 32 TeM, YTOOBI HE TOCTPagall IMHIK (GUPMBI

T) BCE OTBETHI BEPHBI

4. B pamkax 00Ho20 2opooda (pe2uona) ois coopa MapKemuH20801u
uHgopmayuu 00CMamoyHO RPOBECMU CEPUIO U3!

a) 8-12 ¢oxyc- rpymir win 4-X Ipu YCIOBUH, 9TO KpoMe (HOKYCHPOBAHUS
NPUMEHSIOTCS M APYTHE METOMABI NCCIIEOBAaHUH

0) oxHOW- BYX- TPEX (oKyc- rpymnn

B) 32-x doxyc- rpymm, a B ciydae yuéra OoJbIero yucna Gpakropos, TO U3
108

T') IPaBUJIBHOTO OTBETA HET

5. Heoocmamok cemanmuueckoeo ougpgepenyuana Yapnvza Oz2yoa, kax
Memooa uzmeperus OMHOUleHUs: peCNOHOeHMA K npeomemy
UCCIe008AHUSA, 3AKTIOYACNCS 8 MOM, YMO ) He2o:

a) HU3Kas BO3MOXXHOCTH aBTOMATH3HPOBAHHONW 00pabOTKH, HU3KAs
HATJITHOCTH TPEICTaBICHUSL

0) BBICOKas TPYIOEMKOCTE MPOLIEAYPHI, MOCKOJIBKY IIPH OOJBIIOM YHCIIC
CPaBHHBAEMBIX O0BEKTOB PE3KO YBEIHMIMBACTCS KOJTMUESCTBO Hap IS
CpaBHEHUsI U 00pabOTKa YCIOKHSIETCS

B) TPYIO0EMKOCTh MOAOOPa OUIONISIPHBIX OINPE/EICHUI, HEBO3MOXKHOCTD
UCIIOJIb30BaHMs B TEJIE)OHHOM OIIpoce

6.Kaxoe u3z npusedenHuix Hudice YmeepiHcOeHUll A6IAEMCI GEPHbIM.

a- MapKETUHIOBOE UCCJIEI0BAaHUE SBISIETCS HENPEPBIBHBIM MPOLIECCOM,
00eCTICYMBAIOIINM ITOCTOSHHBIA MTOTOK MH()OPMAITHH;

0- MapKEeTHHTOBOE HCCIIEJOBAaHUE TPOBOIUTCS CHCTEMATHYCCKH Ha
OCHOBE CIICIIHAIbHO pa3pabOTaHHOTO MPOCKTA;

B- MAPKETHHTOBOE UCCIICIOBaHHE MPEACTABIACT COO0H perysapHeIid cOop
JAHHBIX 00 M3MEHEHMSIX B MapKETH HTOBOH cpejie;

T- MApPKETHHTOBOE MICCIICIOBAHNE SIBISIETCSI OCHOBOM ISl IIPUHSTUS
MOBTOPSIIOUIMXCSI MAPKETHHIOBBIX PELICHHUN

7. U3 yucia 0emepmMuHUpOBaHHbIX Memoo08 POpMUPOSAHUsL 8bIOOPOUHOU
COBOKYNHOCIU 0151 MAPKEMUH208bIX UCCIe008AHUU CAMBIM

I pexmusHbIM ¢ MOYKU 3PEHUsL NOUCKA KOPPENYUOHHBIX C8s3ell,
CPAaBHeHUs paA3TUYHBIX SPYNN nompedbumenei mexncoy coboll s1618emcs.:
a) METOJ KBOT

0) METOA THIMHYHBIX PEACTABUTENCH( KTHITOBOH METOIT»)

B) IIPOU3BOJIEHBIA METOJ

T) IPaBUJIBHOTO OTBETA HET

8.3a0aua

OTxen MapKeTHHTa KOMITAHUH 0 TIPOM3BOJICTBY CYMIEHBIX 1 MOPOKECHBIX
OBOIIEH HAMEPEH MPOBECTH BBIOOPOYHOE HCCIIEIOBAHHE C LEIbIO
BBISIBIICHHSI CPEIU MOTpeOuTeneil oo BereTapranieB. TOUHOCTh
HCCIIEIOBAHUS JOJDKHA COCTaBUTh 3%, a Haa&xKkHOCTh 95,4%. Hukakux
Npe/IBapUTEIbHBIX PE3YJIbTATOB ATOTO UCCIIEA0BAHUS MOy YUTh
HEBO3MOXXHO. PaccunTaiite 006€M BEIOOPKH.

a) 1 111 gen.

0) 111 uen

B) 2 111 yvemn.

T') IPaBUJIBHOTO OTBETA HET

9. Habniooenue — amo:

a- orcnexxuBanne B CMU HeoOXxo1MMo# MapKeTHHIoBO# HH(pOpManny;
6- onpockl OKyMaTeNeH;

B- HaOJI0/IeHNE 32 BHIOPAHHBIMU TPYIITIAMHU JIFOJIEH, TEHCTBUSIMH,
CUTYAILUSIMU;

r- HabJIIo/IeHHE 32 U3MEHEHHUSIMU B MApKETHHIOBOM cpejie

10. Kakoe uz npugedenubix Huice Ymeepaitcoenull AGIsAemcs 6epHuIM.

a- MAapKETHHIOBOE UCCJICJIOBAHUE SBIISIETCS] HENPEPHIBHBIM MPOLIECCOM,
00ecreuynBaOIMM ITIOCTOSHHBIH NOTOK HH(OPMAIUH;

0- MapKETHHI'OBOE HCCIICI0BAHUE IPOBOIUTCSI CHCTEMATHYECKH Ha
OCHOBE CIIEIIMAILHO pa3paboTaHHOrO IPOEKTa;

B- MapKETHHTOBOE HCCIIEI0OBAaHKE TPEJICTABISIET COOO0H PerysspHbIA cOop
JIAaHHBIX 00 M3MEHEHHSX B MapKeTH HIOBOH cpefe;




I'- MAPKETUHTOBOE MCCIIEAOBAHUE SIBJISICTCSI OCHOBOM ISl TPUHSITHS
TTOBTOPSIOIIMXCSI MAPKETHHTOBBIX PEIICHHH.

YK-1-32

TecToBBIC 32JaHUSA
1. Bosmosxcnocmu Habi00eHus Kak memooa coopa ungopmayuu Kpaiire
ocpanuyensl. C €20 NOMOWYbIO MOJICHO ONpedeiumy.
a) MPUOJIM3UTENFHYIO YaCTOTY HACTYIUICHHUS KaKOTO-IH00 IPOCTOTO
COOBITHS M €TO MPOJOIDKUTENBHOCTD; aTMOC(EPY, B KOTOPOH MPOXOIUT
KaKoii- 1100 mporiecc, SBICHUE, COOBITHE;
0) MPUOJIM3UTENEHOE KOJINYECTBO JIFO/ICH, HAXOASAIINXCS B HEKOTOPBIH
MOMEHT BPEMEHH B KAaKOM-TO MOMEIIEHUH; IPUOIU3UTENbHBIH
MOJIOBO3PACTHOM COCTAaB YYaCTHUKOB KaKOTO-JINO0 MEPOTIPUATHS;
B) MECTO PACHOJIOKEHHUS KaKOT0- JIN0O 00BEKTa U BO3ZMOXKHBIX
MapIIpPyTOB €ro JOCTHKEHHS; BHELITHEE U BHYTPEHHEE (hH3HMYECKOE
COCTOSIHHE KaKoro- JIn0o o0bekTa (Mara3una, oduca u T.I1.)
T) BCE OTBETHI BEPHBI
2. Pasmep 6b100pounol COBOKYNHOCMU 6 MAPKEMUH208bIX UCCIEO08AHUAX
3asucum om:
a) pa3Mepa reHepatbHON COBOKYITHOCTH
0) 3a1aHHOW TOYHOCTH MCCIIEAOBAHUS
B) YHCIIa TAPaMETPOB, 110 KOTOPBIM MBI HAMEPEHBI JOOUTHCS
perpe3eHTaTHBHOCTH
I') IPaBUJIBHOTO OTBETA HET
3. Hedocmamku ankemnozo onpoca no noume:
a) HeHaIEXHasl OYTOBas CBsI3b B Poccuu, miuckMa uayT HeJens My
0) HU3KUI BO3BPAT 3aMOJTHEHHBIX aHKeT(2-3% unu 5% B mydleM ciydae)
B) CJIO’KHO TTOCTPOUTH PENIPE3CHTATUBHYIO BEIOOPKY; OTBET MOXKET
coJieprkaTh HE INYHOE MHEHHE, & MHCHHE BCCH CEMBH H T.1.
T') OTBETHI ITYHKTOB a, O 1 B BMECTE
4. Vkasxcume naubonee 8ajicHvle XapakmepucmuKku y4acmiuKkos,
KOMOpble HYHCHO YHUMbI8AMs NPU POPMUPOBAHUU POKYC - 2pYNN.
a) o1, BO3pacT
6) conmaneHBIN CTaTyC, YPOBEHb JOXO0B
B) oOpa3zoBaHMe
I') OTBETHI ITYHKTOB a, 0 1 B BMECTe
5. Vkaosrcume xauecmeennvie Memoosl Onpoca pecnoHOeHMOos:
a) poxyc-TpyIs!
0) rIyOMHHBIE HHTEPBBIO
B) aHAJIM3 MIPOTOKOJIA, TPOEKIINOHHBIE METO/IBI
T') OTBETHI ITYHKTOB a, O M B BMECTE
6. 3aoaueii mapKemuH208bIX UCCIEO0BAHULL ABTIACCA.!
a- yBeIW4eHNe NPUOBLIN KOMIAHUH B KPATKOCPOYHOM MEPHOJIE;
0- omreHKa HH()OPMAIIMOHHBIX TOTPEOHOCTEH KOMITAHUH U O0ecIieueHUe
PYKOBOJICTBA KOMIIAHUHU PEIEeBaHTHOMN MH(pOpMaIHei;
B- YBEJIMYCHHUE J0JITOCPOYHOM NPUOBIIIM KOMIIAHUH ;
T- MOJITBEPXKIACHHUE y)KE NPUHATHIX MAPKETHHTOBBIX PEIICHUI
7. Ananusupyiomcs mapkemuH206ble 603MONUCHOCMU KOMRanuu « Yucmole
okHay. Ymo saensemcsa o6veKmom uccie0o8anus?
a) cama Komranus «YucTeie OKHaY
0) MapKETHHIOBasl IEITEIILHOCT KOMIIAHUH «UHCThIE OKHaY
B) BCSl JICSATENHEHOCTD KOMIIAaHUHU «UHCThIE OKHA» C aKIIEHTOM Ha
MapKeTHHT KOMIIaHUH U OIIEHKY PHIHOYHOI KOHBIOHKTYPBI
T') IPaBUJIBLHOTO OTBETA HET
8. 3aoaua
[MpeanpusiTre - TPOU3BOJUTENF HAMEPEHO OLIEHUTH CTETICHb
MPOHUKHOBEHHUS CBOETO TPOAYKTA Ha PHIHOK HAa OCHOBaHHH PE3yJIbTaTOB
BBEIOOpOYHOTO 00cTenoBanus. PazmMep BBIOOpKH cocTaBui 1 ThIC. Ued.
IMoncunTanHas Ha OCHOBE BEIOOPKHU CTENIEHb MPOHUKHOBEHUS 30%.
[TpuemnembIM cunTaeTcsl ypoBeHb HAAEKHOCTH 95,4%.
YKaXuTe rpaHulIbl JOBEPUTEILHOIO HHTEPBAA:
a) ot 25,2% o 30,8%
6) ot 27,2% 1o 32,8%
B) oT 29,2% no 34,6:%
I') IPaBHJILHOTO OTBETA HET




9. Ilouckosoe mapkemunz080e Uccied08anue — Mo:

a- MCClIeJOBaHUe HAlpaBJIeHHOE Ha paclIMpeHue 00ero 3HaHus 00
HN3ydaeMoOM OOBEKTe;

0- uccienoBaHue, NPOBOAUMOE IS HPOBEPKH TUIIOTE3 OTHOCHTEIEHO
HPHUCYTCTBUS IPHIHHHO-CIICICTBEHHBIX CBSI3CH;

B- UCCJICIOBaHHUE, IIPOBOJUMOE C IIENIBI0 cO0opa IpeaBapuTeIbHOMH
nHPOPMALNH, HEOOXOAUMON AJIS TyUIIEro ONpeesIeH s MPodiieM 1
BBIJIBUT'aEMBIX TUIIOTE3;

T- FCCIIEI0BaHUE, HAIIPaBJIEHHOE Ha ONMCAHNE MapKETHHTOBBIX MPOOJIeM,
CHUTYaIlii, pHIHKOB

10. Hupopmayus, nonyuennas no pe3ynomamam MapKemuH2068020
UCCeO08AHUA, 3HAYUMA TNEM, YO IMA UHPOPMAYU...

a-ompenesnsieT pUHAHCOBbIE BO3MOKHOCTH KOMITAHUH

0-TIOBBIIIIAET KOHKYPEHTOCTIOCOOHOCTH TOBapa

B-CHIDKACT HEOIPEIeNICHHOCTh B IPOLIECCE MPUHATHS PeIIeHHH
I-TIOBBIIIAET KOHKYPEHTOCIIOCOOHOCTh KOMITAHHU

K-2

CIOCOOEH MPUMEHSTH
OCHOBHBIE
TEXHOJIOTHH
MapKETUHTOBBIX
KOMMYHMKaIUi Ipu
pa3paboTke u
peanu3anuu
KOMMYHHKAIIUOHHOTO
OPOAYKTa.

MK-2-3.1

TecToBble 3a7aHuA
1. B mapkemunzosom uccaedosanuu « CogepuieHcmeosanue MmapKemuned
canona «JIokon», 8bINOIHEHHOM NO 3AKA3Y YKA3AHHO20 CANOHA, YMO
ABIAEMCA NPEOMEMOM UCCAEO0B8AHUA:
a) MapKeTUHT TPEANPUITHS
6) camo mpeamnpusaTHe
B) MapKETHHT MPEIIPUATHS U CAJIOH
I') BCE OTBETHI BEPHBI
2. B kxakom u3 61008 axcnepumenma, Kak Mmemooa coopa MapKkemun2080ui
uH@opmayuu, onpoc pecnoHOeHmMos8 NPOBOOSM 08ANCObL.
a) B KOHCTPYKIHH « JI0- TIOCIIE»
0) B KOHCTPYKITHH « TOIBKO ITOCIIEH
B) KOHCTPYKIIHS «TOJIBKO TIOCIIE» C KOHTPOIBHON TPYIIIOH
T) BCE OTBETHI BEPHBI
) IPaBUIBHOTO OTBETA HET
3. Paneosbie wKabl, npumeHsemsle 01 U3MEPEHUs OMHOULEHUN
PeCnoHOenmos K ucciedyemvim npodiemam, 00IiCHbL Obimb 00A3aMeNbHO
HEYEMHbIMU, NOMOM) YMO MO He0OX00UMO OJIAL:
a) 6oJyiee TOUHOTO U3MEPEHUS] MHEHHI PECTIOHICHTOB
0) oTpakeHUsI HEUTPATLHOM OIIEHKU PECTIOHICHTOB
B) JJis1 00€CTIEYeHHs TOTO U PYTroro
T) IPaBUJIBHOTO OTBETA HET
4. Yemanosume coomeemcmesue mMexicoy munamu MapKemuH208bLx
UCCIeO08AHULL U UX COOEPAHCAHUEM.
1.ITouckoBoe A. HccrenoBanue, NpoOBEIEHHOE C LIEIbIO
cOopa npeABapUTEIbHOIN HHPOPMAIIHN IS
JIYYIIETO MOHUMAHHUSL TPOOIeM
2.KayzanbHoe B. Hccnenoanue, MpoBeACHHOE HAa OCHOBE
aHaJM3a BTOPUYHBIX JaHHBIX C IEIBIO
MoJTydeHust HHGOpManuu o0 o0Imx
TEHICHIUSIX PHIHOYHON CPEIbl KOMIIAHUU
3.0nucaTenpHOE B. HccrnenoBanue, BBITOJHEHHOE B IIOJHOCTBIO
€CTECTBCHHBIX YCIOBHUSAX C LEIBIO
AKCICPUMECHTAIBHOTO BO3/ICHCTBUS Ha
H3YyYaeMbIi OOBEKT
4. Ilonesoe I'. UccnenoBanue, poBOAUMOE JJIsl IPOBEPKHU
THIIOTE3 OTHOCHTEIBHO MIPHCYTCTBUS
MIPUYHMHHO-CJICICTBECHHBIX CBSI3CH
5.KabuneTtHoe J. UccnenoBanue, HanpaBjIeHHOE HA OMHMCAHUE
MapKETHHTOBBIX MTPOOJIEM, CUTYAIHi, PHIHKOB
5. Om uezo 3asucum o6vem 6blOOPKU NPU UCCIEO0BAHUSX PLIHKA?
a- OT BPEMEHH MPOBEICHHUS UCCIICIOBAHUS
0- OT MecTa PacIOJIOKEHHS SUHUI] HAOIIOICHUS
B- OT BapHaIll{ MCCIETyeMOTo MIpU3HaKa
- BCE OTBETHI HEBEPHBI
6. Kaxoii noxazamenv 06513amenbHo y4umvl8aemcs npu OyeHKe
PEnpe3eHmMamusHOCmu 8blOOPOUHO20 UCCIe008aAHUA?




a- MeJuaHa
6- Mmoza

B- 00beM BBIOOPKH

r- K03pPHUIHEHT BapHAIIH

7. Komnanusa npubezaem x yciyeam cneyuanusupo8anbix
MapKemuH208bIX upm 8 cryuae (08a omeema):

a- OTCYTCTBUSI HECOOXOAMMBIX 3HAHWH M HABBIKOB ITPOBEICHUS
MapKETHHTOBBIX HCCIIEI0BAHUI y COOCTBEHHOTO IEpCOHaIa KOMITAaHHY;
0- He0OXOJMMOCTH TMOJTY4YeHHsS MH(POPMAIMU B KOPOTKOE CPOKH;

B- HEOOXOAMMOCTH YaCTOr0 NPOBEAECHHS MapKETUHIOBBIX HCCIIEIOBAaHHH;
- HEBO3MO)KHOCTH BBITIOJIHEHHS BO BPEMsI MapKETHHTOBOTO
UCCIeJ0BaHNs COOCTBEHHBIMU CHIIAMH COTPYTHHKOB KOMITAHUU

8. Ymo 3nauum oyenums penpesenmamueHOCmy pe3yibmamos
86100POUHO20 HAONIOO0EHUS 30 PHIHKOM?

a- CPaBHHUTH PE3YNBTAT C MPOLUIBIMH 00CIEIOBAHISIMHI

0- paccunTaTh BO3MOXKHYIO OIITHOKY BEIOOPKH

B- PACCUNTATh BapHAIHIO HCCIIEAYEMOTO TIPH3HAKA

T- BCE OTBETHI HEBEPHEI

9. Bowiasums nokynamenbckue HamepeHus u npeono4menus MOJ}CHO C
HOMOWbIO:

a- MarepuanoB PockoMcrata

6- HaOrOIeHMS 3a MOKyHaTEIsIMU

B- BBICTaBOK- SIPMapoK

T- aHKETHBIX OIPOCOB OTpeOuTeNeit

10. 3adaua.

Kommepueckuit 6ank HacuuthiBaeT 120 ThIC. KIHeHTOB. [Ipom3BeneHa
cirydaiiHast BeIOopka pasmepom 500 kmenTos. [1o pesyiapratam
MPOM3BEACHHOTO UCCIIEJOBAaHNS YCTAHOBJIEHO, 9T0 75 % He KenaroT
MIOJTb30BATHCS] HOBBIM BHJIOM YCIYT OaHKa.

Omnpenenure, KAKOBO MAKCUMAJIBHOE KOJMIECTBO KIMEHTOB, KOTOPbIE
XOTeNH Obl BOCHOJIB30BATHCSI 3TUM HOBBIM BHJIOM YCIIYT C YPOBHEM
HanéxHoctu 95,4%:

a) 32,3% wnm 38760 uen

0) 28,9% wm 34 680 yemn.

B) 21,1% numm 25 320 gen.

I') IpPaBUJILHOTO OTBETA HET

K -2-3.2

TecTroBble 3a1aHUS
1. Yem omauuaemcs wxana 4. Ozeyoa om wixkanvl P. Jlaiikepma,
ucnonvzyemvle 01 UsMepeHus OMHOWEHUs. PeCNOHOEHMO08 K NPeOMemy
uccne008anus?:
a) mkana Y. O3ryna Bceraa oopmitsieTcsi B BUie TaOIHII
0) mkana Y. O3ryzna Bcera uMeeT 0a3y CpaBHCHHS
B) mikana Y. O3ryma Bcerja MMeeT OUMONSIPHBIC OLCHKH
I') IPaBUJIBHOTO OTBETA HET
2.K oocmouncmeam KOHmMaxmuoz2o uHmepavio(YyCmHulil Onpoc) He
OMHOCAMCA:
a-BbICOKasl J0JIs1 OTBETUBILIUX
0-BepHOE MCTOJIKOBAHUE BOIIPOCOB
B-Y4E€T HECJIOBECHBIX PEaKIUi
T-MUHAMYM 3aTpat
3. K kabunemuvim UCCIe008AHUAM OMHOCAM... (084 0meema):
a- U3y4eHHue peakiuy MoTpeduTelel Ha HOBBIH TOBAp
0- M3y4eHune OUpPKEBBIX CBOJIOK
B-aHAJIN3 IyOIMKayu B XypHane «MapKeTHH»
r-0TpOC TMOTpeduTeNeH 0 CBOWCTBAX TOBapa
4. Unghopmayus, nonyuennas no pe3yibmamam MapKemurHes08020
UCCIe008aHUsL, SHAUUMA MEM, YMO IMA UHPOPMAYUSL...
a-onpenessieT UHAHCOBBIE BO3MOXKHOCTH KOMIAHUH
0-TNOBBINIAET KOHKYPEHTOCIIOCOOHOCTh TOBapa
B-CHIDKA€T HEOIIPEIECICHHOCTD B IPOLIECCE MPUHSTHUS PEIICHUH
r-IIOBBIIIAET KOHKYPEHTOCIIOCOOHOCTh KOMITAHUH
5.9mo 3nauum oyenumov penpe3eHmamusHoOCmy pe3yibmanmos
6b100POUH020 HAOIOOCHUSL 30 PHIHKOM?




a- CPAaBHHUTb PE3YJIBTAT C MPOLUIBIMHU 00CIIEI0OBAaHUSIMHI

0- paccuuTaTh BO3MOXHYIO OITMOKY BEIOOPKH

B- PACCUNTATh BapUAIMIO HCCIIEAYEMOTO TIPH3HAKA

- BCE OTBETHI HEBEPHEI

6. Cnocobamu npoeederus HaOIOOeHUs AGIAIOMCA (084 0OmMeema):

a- mpsiMoe HaOJII0CHNE,;

0- oTKpBITOE HAOIIOIEHUE;

B- BHyTpEHHEe HAOJI0/ICHHE;

- SKCIIEPUMEHTAIBHOE HAa0II0AeHHE

7. Yxaoicume cnocobvl kKonmpoas nonegozo nepconand:

a) mpoBeZieHNe Oecellbl C MHTEPBBIOEPAMH, IOBTOPHBIH BBHIOOPOYHBIN
OIIPOC PECIOHAECHTOB

0) cpaBHEHHE pe3yJIbTATOB HAOJIOJICHNH OT pa3HBIX HaOJ0AaTeNneH
(nHTEpBBIOCP

B) BBINOJIHEHHUE aHAIN3a TTOJICBBIX TOKYMEHTOB

T) OTBETHI &, O U B BMECTE

8. Komnanus npubezaem K yciy2am cneyuaiusupO8aHHbIX
MapKemuH208bIX upm 8 cryyae (08a omeema):

a- OTCYTCTBUSI HCOOXOZMMBIX 3HAaHWH M HABBIKOB NPOBEICHHS
MapKETUHTOBBIX UCCIEAOBAaHUN y COOCTBEHHOTO IIEpCOHANa KOMITaHUH;
0- He0OXOJMMOCTH TMOJTy4eHHs MH(POPMAIMU B KOPOTKOE CPOKH;

B- HEOOXOAMMOCTH YaCTOT0 NPOBEACHHS MAPKETUHIOBBIX HCCIIEIOBaHHI;
- HEBO3MOXKHOCTH BBITIOJIHEHHUS BO BPEMSI MAPKETHHIOBOTO
UCCIeJ0BaHNsl COOCTBEHHBIMU CHIIAMH COTPYTHHKOB KOMITAHHU

9. 3a0aua

OTxmen MapKeTHHTa TOProBOi pUPMEI, pacronararomieli CoOOCTBEHHOH
ceTpio u3 100 Mara3uHOB, HAMEPEH MPOBECTU OOCIICIOBaHHE B 25 U3 HUX.
NmeeTcs ynopsimo9eHHBIA CIIMCOK BCEX Mara3uHoB 110 Mepe YBEIHUCHUS
ToBapoobopoTa. Onpenenure MopsAKOBbIE HOMEpa Mara3uHoB, rie oOyaer
MPOBOJUTHCS OIPOC.

a)1,5,9,13, 17 u T.1., moKa B psiy He OyIyT 3HAUUTHCS HOMepa 25-TH
MarasuHOB

6) 2,6, 10, 14, 18 u T.1., TOKa B psiAy HE OyAYT 3HAUUTHCA HOMEpa 25-TH
MarasuHOB

B) C MEpBBIi 1o 25-1 HOMepa

T') IPaBUJIBHOTO OTBETA HET

10. 3a0aua

[MpeanpusTHEe-IPON3BOANTENH HAMEPEHO OLICHUTH CTENICHb
MPOHUKHOBEHHUS CBOETO MPOAYKTA Ha PHIHOK C TIOMOIIBIO BEIOOPOYHOTO
obcnenoBanms. Pasmep Beibopku cocraBmn 800 cemeii. Pesymprathr
BBIOOPOYHOTO 00CIIEIOBAHUS [TOKA3AJIN, YTO CTETICHb IIPOHUKHOBEHUS
MIPOAYKTa Ha PBIHOK OlleHuBaeTcs B 35%. [IpuemieMbIM cuuTaeTcs
ypoBeHb Haa&KHOCTH 95,4%. Onpenenute rpaHULBl JOBEPUTEIEHOTO
HHTEpBaJa.

a) 35% +/-5,0

6) 35% +/- 15,0

B) 35% +/- 3,2

r) 35% +/- 7,2.

Kpurtepun onenkn recra:

KoauvecTBo oinéok Ouenka
0-1 OtnuvHO
1-3 Xopouio
3-7 Y 10BIETBOPUTEIHHO
6oree 7-Mu OIINOOK HeynosnerBopurensHO




7.1.2. 3agaHus 1)1 OEHKH VMEHU I

Kon
®opmupyemast
KOMIleTeHIUsl pesyabTara 3ananue
o0y4eHus
YK-1 YK-1-V.1 Tembl pedepaToB
CIoco0eH 1. MapKeTHHTOBBIE HCCIIEJOBaHUS
OCYIIECTBIISTH 2. MapKeTHHIOBBIE CTPATETHH
MIOUCK, KPUTUYECKUI 3. Kowmmrekc mapkeTuHra
aHaJIN3 U CUHTE3 4. OpraHu3zanys MapKETHHIOBOH ESTEIBHOCTH
nHdopmanuu, 5. Kommbrorepuzanus MapKeTuHra
MPUMEHSTH 6. MeTtopl M3yUeHHS phIHKA
CUCTEMHBII MOAXO0] 7. VzyyeHne MOTHBALUi NOTpEOUTENS
JUI pelIeHus 8. BpI0Op LeneBoro peIHKa
MIOCTABJICHHBIX YK-1-VY.2 Tembl pedepaTos
3ajad.. 1. ToBapHast nonuTHKa
2.1leHOBas MOAUTHKA
3.TTomuTka popMupoBaHHs COBITOBON ceTH
4. BrytpudupMeHHOE MIIAHNPOBAHNE MAPKETHHTOBOH AEATEIHBHOCTH
5. KoMMyHUKanmoHHast HONINTHKA
6. CozmepxaHue U CTPYKTypa MapKETHHTOBOI IIPOTrpaMMBbl
7.IIpumenenue rmobansHOM ceTn Imtermet B MapKkeTHHTE
8. llenn ¥ MeTOIBI PETyJIMPOBaHUS MOKYIATELCKOTO Cpoca
IK-2 IK-4 - V.1 Tembl pedepaToB
CHocoOeH MPUMEHSTh 1. Tunonorust u uepapxus noTpedHOCTEH
OCHOBHEBIE 2. ®akTopbl ¥ 3aKOHOMEPHOCTH CIIpOca
TEXHOJIOTUHU 3. Tlonsrtue ToBapa, €ro MPU3HAKU U CBOWCTBA
MapKETUHIOBBIX 4. JKu3HeHHBIN LMKI TOBapa
KOMMYHHKAIUH TIpU 5. ToBapHast HOMEHKJIAaTypa U aCCOPTUMEHT TOBapOB
pa3paboTke n 6. Kpurtepun HOBU3HBI TOBapa
peanuzanyun 7. TloHsTHE M IPUHIMITEI CTPATETUH MapKETHHTA
KOMMYHHKaIMOHHOTO 8. Il;man MapKkeTHHTra
MPOJYKTA. NK-4-VY.2 Tembl pedepaToB

1.0OnrroBast Toprosist

2.Po3Hn4Has TOpPro.is

3.Pexnama

4.Vicropusi BOBHUKHOBEHHSI MaPKETHHTa
5.CraHOBJNICeHHE U pa3BUTHE MapkeTHHTra B Poccun
6.YrpaBieHue MapKeTHHIOM Ha IPEIIPUSITHN
7.MapxkeTuHr B cdepe OBITOBBIX YCIyT

Kpurepun onenkn yueOHbIX AelicTBHI 00yuarommxcsi (BBICTYIIEHHE C J0KJIa10M, pedepart

1o 00cyxk/aaeMoMy BOIIPOCY)

OneHka XapakTepuCTHKHU O0TBETA 00Y4AIOLIETOCs
oOyuaromuiics rry0OKO M BCECTOPOHHE YCBOMII IPoOiIeMy;
- YBEPEHHO, JIOTHYHO, ITOCJICAOBATEIHHO H IPAMOTHO €r0 U3JIaracr;
- ormpa;lcr) Ha 3HAaHUA OCHOBHOﬁ nu HOHOHHI/ITCJ’[BHOﬁ JmTepaTypH,
OTJINYHO TECHO TPUBS3HIBACT YCBOCHHBIC HAYYHBIC TIOJ0KEHUS C MPAKTHIECKON
JIESITEIIbHOCTBIO;
- yMeno 00OCHOBBIBACT U apTYMEHTUPYET BBIIBUTAEMbBIC M UJICH;
- IeJIaeT BEIBOJBI K 000O0ICHUS.
oOyJaromuiicss TBEpAO YCBOWII TEeMy, TPaMOTHO M IO CYIIECTBY
M3JIaraeT ee, OMHUPasICh Ha 3HAHUS OCHOBHOW JINTEPATYPHI;
Xopoo - HE JIOIYCKaeT CYIICCTBEHHBIX HETOYHOCTEH; 5
- yBSI3BIBaeT yCBOGHHBIe 3HAHUMA C HpaKTI/I‘IeCKOI/I JCATCIIBHOCTBIO,
- APTYMEHTHPYET HAYYHBIE ITOJIOKEHHUS;
- I€JIaeT BBIBOIBLI K 0000IIEHHS.
TeMa PacKphITa HEAOCTATOYHO YSTKO U IOJIHO, TO ecTh OOyJaromuiics
Y10BJETBOPUTEILHO OCBOMJI TIPOOJIEMY, 1O CYIIECTBY HM3JIaracT €€, ONMUpasch Ha 3HAHHI

TOJIFKO OCHOBHOH JINTEPaTYPHI;




- JIOIyCKaeT HEeCYIECTBEHHbIE OLIMOKH U HETOUYHOCTH;

- HUCIBITBIBaCT 3aTPyAHEHMS B IPAKTHYECKOM I[PUMEHEHHH
NICHXOJIOTUYECKUX 3HAHMII;

- cnabo apryMeHTUpYeT HayYHBIC ITOJTOKCHUS;

- 3aTpyaHsAeTcs B (OpMyITHMPOBAHUN BEIBOJIOB H 00O0OIICHHIHA.

HeynosierBopureabHo

oOyJaromuiicst He YCBOWJ 3HAYNTEIBHON 9acTH IIPOOIIEMBI;

- JOIyCKaeT CYIECTBEHHbIC OIIMOKM W  HETOYHOCTH IIpU
paccMOTpPEHHUH ee;

- UCTIBITBIBACT TPYJHOCTH B MPAKTHYECKOM NPUMEHEHUH 3HAHHH;

- HE MOXET apryMEHTUPOBATh HAyYHBIE ITOJIOXKCHUS,

- He (hOPMYIIUPYET BBIBOJIOB U 0000IICHHH.

7.1.3 3ananus sl OleHKH BJAJeHUI, HABBIKOB

®opmupyemast
KOMIIeTeHIUsl

Kon
pe3yJbTaTa
00yueHust

3aganmne

YK-1

crocobeH
OCYILIECTBIISITh
TIOWCK, KPUTHICCKUI
aHaJIN3 U CUHTE3
uHdopmanuu,
MPUMEHSTh
CUCTEMHBIN MOJXO0]T
JUTSL PELICHUS
[TOCTABJIEHHBIX
3aja4.

YK-1-B.1

IIpakTnyeckue 3aJaHUusA

1. /IBa kocMeTnueckux MarazuHa 10 seT paboTaroT B OOJIBIIOM TOpPOIE.
Crparernss marasuHa «JIronMuna» BBEIpaKeHa CIEAYIOUIMM 00pa3oM
« 17151 MOJIOAEXKH, KOTOpast JIIOONUT SKCIEPUMEHTHPOBATh B MOJE M XOUEeT
BBINIAETh CHOTCIINOATENbHO, caloH «JlrogMmmay - Mecto, rae Bceraa
MOJKHO KYIHUTh CYNEPMOJHYI0 KOCMETHKY M IpOCIyIIaTh Kypc
Makuska». Bragenuna cajoHa CTPOMT CBOK PEKIAMHYIO KaMITaHHIO
BOKDYT AeBU3a «JIroaMuiay - poKOBOH IIISATep 3TOTO JIeTa.

Marasun «EBa» npuiep:Kupaercs COBCEM HHOW mo3unuu: « i
3peNoil JKEHIIMHBI, JKeNaloeld MOAYepKHYTh >KEHCTBEHHOCTh, «EBa» -
CaJIOH, TJie Bbl HaiileTe NMOHMMAaHME, COBET M HOBEHIINE IOCTHXKCHHS
KOCMETOJIOTOB.

O0a marasmHa — CaJOH TPaTAT Ha pEKIaMy B JICTHEM CE30HE
oluMHaKoByl0 cymmy — no 5000 monmapoB. M3 3Toll cyMMBbl Kaxablid
camon Beiensger 1000 mommapoB — 20% pekimamMHOTO OrO/KeTa- Ha
pa3paboTKy peKjaMbl, HalMCaHWE TEKCTOB M  OIUIaTy TpyZAa
CIELHAINCTOB, OPTaHU3YIOUINX PEKIAMHYIO0 KAMIIaHHIO.

Ocranbnbie 4000 momnapoB «Jlomay pacmpenenseT Tak, Kak yKa3zaHO
B TaOnuILe.

Brogsxer pekjambl canoHa «JIosay
Pexnamo- Copmepxxanne u  mapamerpsl | CTOMMOCTSb,
pactpoCTpaHUTeNb | PEKIAMHON aKTHBHOCTU JoJap
CIIA
Pagunocranmus 240 peknaMHBIX OOBSABICHUH 1200
«Pox KK | (TUTIOC CTIOHCHPOBaHUE 800
JIEHB» cy0boTHelr mepemaun «PUTMBI 600
MOJIBI») 400
«[Iporpamma  2» | 160 pexsaMHBIX OOBSIBICHHUH
(xuT-mapan) 1000
Panno «[arocy | 60 pexTaMHBIX 0OBSIBICHUI
(xuT-mIapan) 4 ob6wsBrerns mo 0,5 crp.
MecTtHas Kaxmoe, C KyINOHAaMH Ha
MOJIOJIS)KHAS JBTOTHBIE TIOKYIIKH
rasera
Bonpocul u 3adanus

1. B dYeM cOCTOAT pa3nuuus CTPATETHUECKUX TMO3HIUH JBYX
MarasuHoB — caJoHoB? KakoBa MX KJIHMEHTypa, 4eM OHa OTJIMYaeTcs,
HAaCKOJIKO OHA MOJKET OBITh IIOCTOSIHHOM?

2. Ha d4em BBl peKOMEHIyeTe KOHLEHTPUPOBAaTb BHUMAHUE
azpecaroB peknamsl «EBbI»?

3. CocraBbTe IpUMEpPHBIN peKJIaMHBIN II1aH JuIs «EBBIY.

YK-1-B.2

IIpakTHyeckue 3aJaHusA
1. B pekiaMHOE areHTCTBO OOpPATHIICS 3aKa34yMK, COOOIIMBIIHMA, YTO Y
HETO €CTh IS MIPOAAYKH KPYITHBIEC TAPTHH CIECAYIOIINX TOBAPOB:
e  PoJIMKU CTIOPTHBHBIC;




Konderst Accopry;
HaGops! IBeTHBIX KapaHaamie;
Habops! mst cayHsl;
KoMmnekTs! 111 HOBOPOXKICHHBIX;
KoMmbsroTepsl 1 KOMITIEKTYOIIHE;
MuHepanbHas BOAa;
VYuebnyto JIUTEPATypy 1o IOPUINIECKUM
CIELIUAIBHOCTSIM;
e  Kupnuu cuimkaTHBIN.

Ha Bompochl COTpyJHHKa areHTCTBa, KakHUM HOTPEOUTEISIM
pexilamoziaTenb coOMpaeTcst IPoAaBaTh CBOM TOBAphl U KaKUE HOCHUTEIH
peKJIaMbl MCIOJIb30BaTh, 3aKa3YMK IMPEIJIONKHI, YTOOBI areHTCTBO CaMo
pa3paboTano COOTBETCTBYIOIINE MIPEATIOKEHHS.

[TpencTaBbTe, 4TO BBl COTPYAHHUK PEKJIAMHOTO arcHTCTBAa U BaM
MIPEATIOKEHO 3aHATHCS PEKIaMHON KaMIIaHWEH OMHOTO W3 YKa3aHHBIX
BEIIIIE BHJIOB TOBApOB. BeiOepuTe 11000 U3 HUX.

Bonpocer u 3a0anus

1.ITo xakUM KpUTEpHAM H KakKHe KaTE€rOpHH, IIEJEBbIC T'PYIIIHI
MOTEHLMAJBHBIX TOTpeOUTENEeii- ajpecaToB peKjIaMbl Bl Ipelaraere
JUIS peKJIaMbl BBIOPAaHHOTO BaMU ToBapa?

2.Kakue HOCHTENM peKIaMbl BBl CUHTACTE LEIECOOOpa3HBIM
3al[el>iCTBOBaTb ( B TOM 4YHUCJIC KaK OCHOBHBIC M KaK BCHOMOFaTeJ'II)HLIe) "
PEKOMEHI0BATh 3aKa3uMKY JUIS pa3sMeLCHUs PeKIaMbl?

3. B kakmx MecTax, Ha KaKOH TEpPPUTOPHM BBl IUIAHHPYETE
pasMenaTh 3Ty pekaamy?

IK-2

CHOCOOEH MPUMEHSATh
OCHOBHBIE
TEXHOJIOTUH
MapKETUHTOBBIX
KOMMYHUKalUi Ipu
paszpaboTke u
peanu3aniu
KOMMYHHUKAIIHOHHOTO
MIPOAYKTA.

IK-2-B.1

IIpakTnyeckue 3aJaHUsA

1. Opraau3zaTopsl MEeXIyHapOIHOHN TEKCTHIILHOHM BBICTaBKH B I OHKOHTE
TIPeATIaraiiy HeJoMy Py KPYITHBIX POCCHHCKUX MPEANPHITHH
MIPEACTaBUTh CBOIO IMPOYKIHIO OECIUIATHO, C YCIIOBHEM IO OTOBKH
00pa31oB ¥ crienu(UKanyi ¢ OTIYCKHBIMH IIeHaMu. OTHaKO PeasibHO B
HeH MPUHSIN yJacThe TONbKO ofuH npomsBoauteis (AO « ITaBaoBo —
ITocanckue mnatkn») u pupma «KBUHTET»- AMIEp KPYIHEHIIEro B
Espore [10 «XUMBOJIOKHO» ( T. DHTENBC ).

OTteuecTBEeHHBIE IPON3BOANTEINN, HECMOTPA Ha MTaJeHUE CIIpoca
Ha TeKCTIIb B 1993 1. Ha 38% , He MPOSABUIM AKTUBHOCTH, OOBSACHSSI 9TO
BbICOKUMH (30%) TaMO>KEHHBIMH MOITMHAMY HA alleTaTHbIE HUTH,
OTIMYHUSIMH €BPONCHCKHAX CTAaHIAPTOB IO mupuHe TKaHH (150cMm) ot
oredecTBEHHBIX (90cM). 3HAKOMBI OHH ¥ C TIPETEH3UAMHE 3apyOeKHBIX
HMITOPTEPOB B CBS3U C HAPYIICHUSIMH CPOKOB ITOCTaBOK.

3a TpH IHS BBICTABKU TOJBKO Ha cTeHJe « KBuHTETa» mpomuro
0K0J10 40 MeperoBopoB C MOTEHLUHAIbLHBIMU NOKYyNaTeIsiMu 13 FOxHON
Kopen, TaiiBans, ['onkonra, Ascrpanuu, I'epmanun, Benrpuu, ABctpun,
CIIA. VX OCHOBHBIM IPEAMETOM OBUIH POCCHICKHE alleTaTHBIE,
TpHAIeTaTHBIE, alleTaTHO- TIOJIMaMUIHbIE HUTH, TOJNI(HP U BUCKO3a.

Bonpocwt u 3a0anus

1.YeM BBICTaBKa OKa3anach MOJE3HOM I y94aCTBOBABIINX B HEH
poccuiickux Gpupm?
2.Kakne ommOKu nomycTniny GUpPMBL, He IPUHSBIINE yYacTHE B
BBICTaBKeE?
3.Kakoii miaH paboT M0 MOATOTOBKE K YYACTHIO B CICTYFOIICH
MEXXIYHapOIHON BBICTABKE BbI OBI IMTPEAIOKMUIN OTECYECTBEHHBIM
MIPOU3BOUTENSIM TEKCTUIIS.

[K-2 -B.2

IIpakTHyeckue 3aJaHusA

1.B CaparoBe OBLIO CO31aHO POCCHHCKO-SITIOHCKOE COBMECTHOE
OpeaAnpuATHE 1O NPOU3BOACTBY COBPEMCHHBIX IBCTHBIX TCJICBHU30POB.
HHOCTpaHHBIe MapTHEPHI 3AaMHTEPECOBAHBI B MIPOHMKHOBCHUHN Ha eMKHI
PBIHOK POCCI/II/I, MECTHBIC YUPCIAUTEIN IUJIAHUPOBAJIN TIOIIPAaBHUTH CBOU
(uHAHCOBBIE €A, 00eCIeYNTh YCTOWYMBOCTD MPENNPUATHS, 3aKPEIUTh
CBOH KaJIpHI.

K xoHIy roma, ¢ BBITYCKOM MEPBON MPOMYKIHUH MEXKAY yUPEAUTEISIMU
BO3HMK KOH(JIMKT. SIMTOHIBI Y3HAIM, YTO X MECTHBIE ITAPTHEPHI IPOJAIOT
I0JIy4aeMble UMM TEJIEBU30pHI He Yepe3 (pUPMEHHYIO TOProBYIO CETh, KaK




MIPEAIOJIarajoch B KOHTPAKTe, a B KOMMEPUYECKHE MarasuHbl U ropaszio
JIOpO’Ke 00YCIIOBJICHHOH IICHBI.

VY o0enx CTOpPOH HAIUIUCh M JApyrue NPETeH3HH, B TOM YHCIE H3-3a
HEYETKOCTH,  IPOTUBOPSYMBOCTH  (OPMYIMPOBOK  yUPEIUTEIBHBIX
IOKYMEHTOB. B wWTOre smoHCKas CTOpOHa IIpeKpaTwia IOCTaBKY
KOMIUIEKTYIOIIUX JAeTaneil [yt cOopku TeneBu3opos. Ilpenmpusitue
OKa3aJI0Ch Ha TPaHM pacnaja.

Bomnpocs! u 3aanus

1.B ueMm cocTOST BHYTpEHHHME NPUYMHBI KPH3HCAa 3TOIO COBMECTHOTO
TIPEATIPUSATHS;

2.Kakue BO3MOMKHOCTH CYHIECTBYIOT AJISI JOCTH)KEHHS COTJIACHS MEXKIY
MapTHEpaMu ¥ s BO30OHOBJIECHUS XO3SIMCTBEHHOH W  PBHIHOYHOMN
JIeATEeIIbHOCTH;

3.B cimyuae ecnm mpoTuBOpednsi HE JACTCS Pa3pemuTh o To0poit Boje
camux ydacTHuUKOB CII, memecooOpa3HO JM BMEIIATENBCTBO MECTHBIX
OPraHOB BIIACTH M €CIIU «J1a», TO B 4YeM OHO MOTJIO COCTOSITB.

Kpurtepun oneHKkH y4yeOHBIX 1elicTBHIl 00y4alOIIUXCH HA NPAKTHYECKUX 3aHATHAX

Onenka

XapaKTepI/lCTI/IKI/I OTBETA CTYAEHTA

OTJIHYHO

OOyuaronuiics CaMOCTOATENBHO U MPaBUJIBHO PEIINII
y4eOHO-TIPO(ECCHOHATIBHYIO 3ajady, YBEPEHHO,
JIOTUYHO, TOCJIEJOBATEIbHO ¥ apryMEHTHUPOBAHO
U3J1arajl CBOe pelIcHue.

Xopowo

OO0yyarouuiicss CcaMOCTOSITEIBHO U B OCHOBHOM
MPaBHJIBHO PELIni y4eOHO-IPOPEeCCHOHANBHYIO 3a/1a4y,
YBEPEHHO, JIOTUYHO, MOCJIEI0BATEIILHO u
apryMEeHTHPOBAHO M3JIaraj CBOE PellIeHHE.

YaoBaerBopureabHO

OOydatonmuiics B OCHOBHOM  pEIIMI  y4eOHO-
npoheCcCHOHATBHYO 3a/1a4y, JOITY CTHII
HECYIIECTBEHHbIE OIIMOKH, cl1ab0 apryMEeHTHPOBAJl CBOE
peLIcHue.

HeynosyerBopurebHo

OOyJatonmuiicss He pemmi y4eOHO-TpodecCHOHAIBEHYIO
3ajady.

7.2 ®OC pas npoBeeHUsI IPOMEKYTOYHOM aTTeCTalllH.

7.2.1. 3apaHus 18 OLEHKH 3HAHUM K DK3aMEHYy.

dopmupyemast Kon 3amanue
KOMIEeTEeHIUs pe3yabTara
o0yueHus

YK-1 YK-1-3.1 Ilepeyens Bonpocos
CHOCOOCH 1. CymHocTh M NPUHUUIB  MapKETUHTOBBIX  HCCIENOBAaHUH U
OCYUIECTBIISITh CUTYallMOHHOTO aHaJINU3a.
TTOMCK, 2. Bugpl v HanpaBJIeHUS] MAPKETHHTOBBIX HCCIICIOBAHUH.
KPUTUYECKUIA 3. Pomb ¥ MECTO CHUTYallMOHHOTO aHaju3a B MPOIECCEe AESITEILHOCTU MO
aHaJIN3 W CUHTE3 CBSI35IM C OOIIECTBEHHOCTHIO.
nHpOpMAaIINH, 4. Tuma cuTyalnuii B KOHTEKCTE CBSI3€H C 0OIEeCTBEHHOCTHIO.
MIPUMEHSTh 5. [Tlpomemypa ® KJIIOYEBBIE OTambl THUIIOBOTO MAapKETHHTOBOTO
CHUCTEMHBIN HCCJIEIOBAHUS.
MTOJIXO/T JIJISt 6. DTamnbl ¥ CTAANHA TEXHOJIOTHH CUTYaIIMOHHOTO aHAJIH3a.
pelieHus 7. OcoOeHHOCTH CUTYallMOHHOTO aHajM3a B IPOAKTHBHOW M PEaKTUBHOM
MMOCTaBJIEHHBIX PR- nestenbHOCTH.
3aza4. 8. CriocoObl HACHTU(DHUKAIMS MPOOJIEM B MAPKETHHTOBBIX HCCIICIOBAHUSX,

kinaccudukanms mpodnem. [Ipuémbl ocmbiciiennss npobieM. OOBEKT H
NpeaMET UCCIIEI0BaHHU.

9. HcroyHnku BTOPMYHOI MapKETHMHIOBOM HHpOpMauuMu Ul HYXA
MapKETHHTOBbIX HCCIICIOBAHUH U CHTYallMOHHOTO aHAIH3a.

10. MeTtozp! cOopa MepBUIHON MapKETUHTOBOH MH(POPMAITUH.

11. Conepxanne MapKeTHHTOBOHN mH(popmarmonHoi cuctembl (MHC) Ha




MPENPUITHH, €€ CTPYKTYpa U 3HAYCHUE.
12. Onenka HaIEXHOCTH M TOCTOBEPHOCTH MapKETHHIOBOH MH(POPMAITHH.

YK-1-3.2 Ilepeyens BompocoB
1. AHKeTHBIE ONPOCHI KaK OCHOBHOW MeToXn cOopa TEepBHUYHOM
MapKeTHHTO0BOH HH(pOopManum.
2. OpraHu3anys IOATOTOBKY M IPOBEACHHS aHKETHBIX OIIPOCOB.
3. JlocTOMHCTBA M HEOCTATKU PA3INYHBIX BUIOB aHKETHBIX OIIPOCOB.
4. OcHOBHBIE OIIMOKH TIPH cOOpEe MAapKETUHTOBOH HH(OPMAITHH.
5. KogupoBanue aHKeT, BBOJ pe3y/lbTaTOB aHKETHOTO OIpoca B
KOMITBIOTEpHYIO 0a3y, oopabotka B MS Excel.
6. OH - naifH onpockl U (OKyC TPYNIIBI B MHTEPHETE Kak MeToJ] cOopa
nHdopManuH.
7. KoppemsuMOHHO-  PErpecCHOHHBIH  aHalM3  MapKeTHHIOBOM
nHopManuH.
8. JlucnepcHoHHBIH aHANH3 MAapKETHHTOBON MH(OPMAITHHL.
9. ABC - aHanm3 B MapKETHHIOBBIX HCCIICIOBAHUSIX M CHTYallMOHHOM
aHaJm3e.
10. SWOT - aHanm3 B MapKETHHTOBBIX HCCICIOBAHUSAX M CHTYallHOHHOM
aHaJm3e.
11. Dxcrpanonsnyst B NPOTHO3UPOBAHUH TPOAAXK M PHIHKOB (II0 CPETHEMY
YPOBHIO TUHAMHUYECKOTO Psizia).
12. DkcTpanosnsauys B NPOrHO3UPOBAHUHU MPOAAXK U PHIHKOB (IO CPEIHUM
TEMIIaM pOCTa WM CHWKCHUS JUHAMUYCCKOTO pﬂ,ua).
MK-2 IK-2-3.1 IlepeueHn BOnpocoB
croco0eH 1.9kcTpamonsanuss Kak MeETOJ IPOTHO3MPOBAaHUS pBIHKA (METOJ0M
NIPUMEHSATH AHATMTUYECKOTO BHIPABHUBAHUS PAJIA).
OCHOBHBIC 2. laTeprionsinysl Kak METOJ] TPOTHO3UPOBAHUS PHIHKOB.
TEXHOJIOTHH 3.0co0EHHOCTH TIPOTHO3MPOBAHMSA CIIPOCa Ha TOBAPHl JIHUTEIHHOTO
MapKETHHTOBBIX MOJTb30BaHUSL.
KOMMYHHUKaINH 4. OKOHOMHKO- MaTeMaTH4eCKHe METOAbI B IPOTHO3MPOBAHUH IPOAAXK H
npu pa3paboTke u PBIHKOB.
peanuzanyun 5.I1porHo3upoBaHre MpPOJAX M PHIHKOB C IOMOLIBIO KO3(duIeHTa
KOMMYHHUKAIMOHH 3JIACTUYHOCTH.
Oro MPOJyKTa. 6.OKcrepTHbIE OLCHKH B IMPOTHO3UPOBAHHM IPOJAX W PHIHKOB (METOX
Hensdn).
7. DKcIepTHBIE OIIEHKH B MPOTHO3UPOBAHUN MPOJIAXK U PHIHKOB («MO3TOBOM
HITYPM»).
8. CeFMeHTI/IpOBaHI/Ie PBIHKOB KaK BUA MAapKETHHI'OBOI'O MCCJICIOBAHUA U
€ro MpenMyIIecTBa.
9. OcHOBHBIC ITPU3HAKHN CETMEHTHPOBAHMS PHIHKOB IO TIOTPEOUTEIISIM.
10. OcHOBHBIE METO/BI CETMEHTHPOBAHHS PHIHKOB.
11. CymHocTb 1 cr1oco0bI MO3MIMOHNPOBAHNS TOBapa Ha PHIHKE.
12.MapKeTuHroBble HCCIEIOBAaHHWS JUIi HYXJI LEHOOOpa3oBaHHS B
MAapKETHUHTE.
IK-2-3.2 Ilepeyens Bonpocos

. OcHOBHBIE PBIHOYHBIE METOIbI HeHOO6pa3OBaHI/IH.

. MCTO)IBI HCCIICIOBAHUA PBIHKA C TIOMOMIBIO HHTepHeT-TeXHOJ’IOFHﬁ.

. Metos! uccneoBanus MOJI0KEHUS PEKIIaMUPYEMOTO TOBapa Ha pPhIHKE.

. Onpenenenne mpo(uiIst IEIEBOTO CerMEHTA.

. UccnenoBanue pa3MelieHus peKkjiaMbl.

. UccnenoBanue cpeicTB ee pacipocTpaHEeHHs PEKIIaMBbl.

. UccnenoBanne KOMMYHUKaTHBHON 3((EKTUBHOCTH PEKIIaMBI.

. UccnenoBanne sKkOHOMUYECKOI 3(PEKTUBHOCTH PEKIIAMBI.

. Meronp! ¢popmupoBaHus 010/)keTa HA MapKETHHIOBBIE UCCIEJOBAHHS U
CUTYaIlMOHHBIH aHAIIN3.

10. Moaroroska OTuera 0 pe3ysibTaTaX MapKETHHTOBOTO HCCIIEIOBAHUS U
CUTYaIMOHHOTO aHaJn3a.

O©oOo~NOOUIh~WNPE

7.2.1. 3agaHus A5 OLEHKHW VMEHUH K DK3aMeHy.

®opmupyeMasn
KOMIeTeHI U

Kon
pe3yJibTaTra

3amanme




o0yueHus

YK-1 VK-1-V.1 IIpakTHyeckue 3a1aHusA
crocobeH 1. Otmen MapKeTHHTa KOMITAHUH TT0 TIPOU3BOJICTBY CYIIEHBIX H
OCYIIECTBIISATH MOPO>KEHBIX OBOLIEH HAMEPEH MPOBECTH BEIOOPOTHOE HCCICAOBAHUE C
TIOUCK, LETbIO BBIABIICHUS CPEAN MTOTPEOUTENEH 00 BereTapuaHneB. ToIHOCTh
KPUTHYECKHUH HCCICIOBaHUS JOJDKHA COCTaBUTh 3%, a Han&KHOCTh 95,4%. Hukakux
aHaIN3 ¥ CUHTE3 MPEeIBapPUTEIBHBIX PE3YIIBTATOB ITOTO UCCIECAOBAHNUS MTOIYIHTh
nHpOpMAaNH, HEBO3MOXXHO. PaccunTaiite 00bEM BBIOOPKH.
IIPUMEHSTh a) 1 111 gen.
CUCTEMHBII 6) 111 wen
MHOJXO0JT JJIs B) 2 111 uen.
pereHus T') IPaBUJILHOTO OTBETA HET
MIOCTABJICHHBIX 2. [Ipeanpusitre - IPOU3BOJAUTENL HAMEPEHO OLICHUTH CTETICHb
3ajau. MIPOHUKHOBEHMSI CBOETO MPOAYKTa Ha PBIHOK Ha OCHOBAHUU PE3yJIbTaTOB
BEIOOpOYHOTO 00CTenoBanus. Pa3mep BRIOOPKH cocTaBWII | THIC. el
IMoncunranHast Ha OCHOBE BBIOOPKH CTETIEHb MPOHUKHOBEHHS 30%.
ITpuemneMbIM cuUnTaeTCs YpOBEHb HAAEKHOCTH 95,4%.
YKaXuTe TpaHuIbl JOBEPUTEIFHOTO HHTEPBAa:
a) ot 25,2% mo 30,8%
0) ot 27,2% no 32,8%
B) 0T 29,2% 1o 34,6:%
I') IpPaBUJIBHOTO OTBETA HET
VK-1-V.2 IIpakTHyeckue 3aganus
1. Yemanoseume coomeemcmaue mexcoy munamu mapkemunzo8six
UCCIe008aHULL U UX COOEPIHCAHUECM:
1.ITouckoBoe A. HccrnenoBanue, NpOBEJCHHOE C I1€
nH(pOpManuy IS JTyqIIero TOHNMaH}
2.KaysainpHoe b. UccnenoBanue, mpoBEeJEHHOE HA O
[eNbE0 TToydeHns nHpopMarm 00 o
KOMITaHUH
3.0nucatenbHOE B. UccnenoBanue, BHIIOJHEHHOE B I1(
LIENTBI0 SKCIIEPUMEHTAILHOTO BO3/1€Hd
4.ITonesoe I'. UccnenoBanue, NpoOBOAUMOE IS 1]
NPUCYTCTBHSI IPUUNHHO-CJIE/ICTBEHHH
5.KabuneTtHoe . UccnenoBanue, HampaBieHHOE HA
CUTyallul, pbIHKOB.
1IK-2 IIK-2-V.1 IMpakTnyeckue 3aJaHus
crocodeH 1. Kommepueckuii 6aHk HacuuTeiBaeT 120 ThIC. KimeHTOB. IIponsBeneHa
MIPUMEHSTh ciaydaiinas BbeIOOpka pasmepom 500 kmmentoB. [lo  pesynbraTtam
OCHOBHBIE MPOM3BEACHHOTO HCCIEAOBaHUS YCTaHOBIEHO, 4TO 75 % He JXenaroT
TEXHOJIOTUHI TMIOJTb30BATHCS] HOBBIM BHJIOM YCIYT OaHKa.
MapKeTHHTOBBIX Omnpenenure, KakOBO MAaKCHMAJIbHOE KOJIMUECTBO KIMEHTOB, KOTOpPHIE
KOMMYHUKaIHUH XOTelan OBl BOCIIOJB30BATBCS  ATUM HOBBIM BHJIOM YCIYI C ypPOBHEM
pu pa3paboTke u HanéxHoctH 95,4%:
peanuzanuu a) 32,3% wm 38760 uen
KOMMYHHUKAITHOHH 0) 28,9% wim 34 680 uemn.
OT0 TIPOYKTA. B) 21,1% wmm 25 320 gen.
T') IpPaBHJIGHOTO OTBETA HET
MK-2-VY.2 IIpakTHyeckue 3a1aHUsA

1. Otnmen MapkeTWHTa TOPrOBOW (DUPMBI, pAcCIoJIararoiel coOCTBEHHOMN
ceTpio m3 100 Mara3smHOB, HAMEPEH MPOBECTH OOCIEIOBAaHUE B 25 W3 HUX.
Hmeetcss ynopsiioYeHHBIH CIMCOK BCEX MAara3MHOB O MEpE yBEINYEHHS
ToBapoobopora. Omnpenennure MOpsIKOBEIE HOMEpPAa MarasuHoB, Ine OyaeTr
MPOBOJIUTHCS OIPOC.

a)1,5,9, 13, 17 u T.1., noka B psigy He OyIOyT 3HaYMThCS HOMepa 25-Tn
Mara3uHOB

6) 2, 6, 10, 14, 18 u T.11., TOKa B psigy He OyIyT 3HAUUTHCS HOMEpa 25-TH
Mara3uHOB

B) C MEPBEI 1O 25-1 HOMepa

T) IPaBUIBHOTO OTBETA HET

2. Hedocmamok cemanmuueckozo oupgepenyuana Yapavsa O3z2yoa, kax
Memooa usmepenus OMHOUWEeHUs pecnOHOeHma K npeomemy uccie008anus,
3aKNI04AEMCS 6 MOM, YO Y He2o:




a) HHU3Kas BO3MOXXHOCTb aBTOMAaTH3MPOBaHHOW 00palOOTKH, HH3Kas
HarJSIHOCTD PEICTaBICHUS

0) BBICOKast TPYIOEMKOCTH NPOLEAYPHI, MOCKOIBKY MPH OOJBIIOM HYHCIE
CPaBHUBAaeMBIX OOBEKTOB DE3KO YBEIHYMBACTCS KOJMYECTBO Map JUIL
CpaBHEHUS U 00pabOTKa YCIOXKHSIETCS

B) TPYZOEMKOCTh MOAOO0pa OWIOISPHBIX OIPEIeIICHIH, HEBO3MOXKHOCTD
MCIIOJIBF30BAHMS B TEIES(OHHOM OIIpoce.

7.2.3. 3aganus 111 ONEHKH BJIAJCHUI, HABLIKOB K DK3aMeHY

®opmupyemas
KOMIIETeHI U

Kon
pe3yabTarta
o0y4eHus

3ananue

YK-1
criocobeH
OCYIIECTBIISATH
TIOUCK,
KPUTHUYECKUI
aHaIN3 ¥ CUHTE3
nHpopmanny,
MIPUMEHSITH
CHUCTEMHBIN
MOJIXO/ JUIs
pereHus
MIOCTABJICHHBIX
3azad.

YK-1-B.1

IIpakTHyeckune 3aJaHUsA
1. B pexitaMHOe areHTCcTBO 00paTHIICs 3aKa3uiK, COOOIIUBININI, UYTO Y HETO
€CTb JUTS IPOJaXKH KPYIHBIE TAPTHUH CIEAYIOINX TOBAPOB!
e JIBDKH NPOTYJIOYHBIE;
e Mapwmena B MeKOH pacgacoBKe;
e HaGops! nBeTHBIX (hIOMacCTEepOB.
Ha Bompochl coTpyHHKa areHcTBa, KAKUM MOTPEOUTENSIM PEeKIIaMoaTellb
coOupaeTcs NpoJaBaTh CBOU TOBAPHI U KAKUE HOCUTENN PEKJIAMbI
HCIIOJIb30BaTh, 3aKa3UUK MPEIIOKIII, YTOOBI areHCTBO CaMO pa3padoTaso
COOTBETCTBYIOIINE MPEATI0KEHHS.
[TpexncTaBbTe, YTO BB COTPYAHUK PEKJIIAMHOTO areHCTBA U BaM IIPEJUIOKEHO
3aHATHCS PEKJIAMHON KOMITAHHUEH OHOTO M3 YKa3aHHBIX BBIIIE BHJOB
ToBapoB. Beibepute mr0060i1 U3 HUX.
Bonpocer u 3a0anus:
1.Ilo xakuM KpWUTEpHsSIM, M KaKWe KaTerOPHH, ILEJIEBbIE TPYIIIBI
MOTEHIMAIbHBIX TOTPEOUTENell — agpecaToB peKJIaMbl BBl IIpeAaracre
BBIJICTIUTS JUTS PEKJIaMbl BHIOPAaHHOTO BaMH ToBapa?
2.Kakue HOCUTEH peKJIaMbl Bbl CUMTAETE LIEJIeCO00pa3HbIM 3a/IeiCTBOBATh
(B TOM YHCJIC KaK OCHOBHBIC U KaK BCHOMOFaTeHI)HI)Ie) 1 PpEKOMEHJI0BATH
3aKa34yMKy JUIsl pa3MeLIeHUs] peKJIaMbl?
3.B kakux Mmecrax, Ha KakOW TEPPUTOPHU BBl IUIAHMPYETE pa3Melarh 3Ty
peknamy?

YK-1-B.2

IIpakTHyeckue 3a1aHUsA
1.Opranu3aTopsl MEXIyHApOAHON TEKCTHIBHON BHICTaBKU B ['OHKOHTE
Tpe/Iaraiy HejJoMy psAay KPYHMHBIX POCCUHCKHUX MPEATPHUSTHHA
MPE/ICTABUTH CBOIO MPOIYKIHIO OECIIATHO, C YCIOBHEM ITOJITOTOBKH
00pa3ioB u crenuduKanmii ¢ OTIYCKHBIMY IieHaMH. OZJHAKO peanbHO B Hel
NPUHSIIHA y9acTHE TOJIBKO oJuH npounsBoautens (AO « ITaBmoBo —
[Mocanckue mnatkn») u pupma «KBuHTEeT»- MUIIep kpynHeiniero B Esporie
1O «XuMBOJIOKHOY» ( T. DHTENbC ).
OTteuecTBeHHBIE IPOU3BOAUTENN, HECMOTPSI Ha MTaJIeHHE CIIpoca Ha
TekcTib B 1993 1. Ha 38% , HE MPOABHUIM AKTUBHOCTH, OOBSICHAS 3TO
BbIcOKUMH (30%) TaMOXEHHBIMHU TIOIIJIMHAMH Ha alleTaTHbIE HUTH,
OTIIMYMSIMY €BPOTIEHCKUX CTAaHAAPTOB 10 mupuHe TkaHu (150cm) ot
otedecTBeHHBIX (90cM). 3HAKOMBI OHHU ¥ C TIPETEH3UAMH 3apyOeKHBIX
UMIOPTEPOB B CBSI3U C HAPYLUIEHUSIMU CPOKOB IIOCTABOK.
3a Tpu AHS BBICTABKU TOJIBKO Ha CTeHJe « KBuHTETa» mpouuio okono 40
HNEPEroBOpPOB ¢ MOTEHIHAIBHBIMU NoKynaTenaMu u3 fOxunoi Kopen,
TaiiBans, ['onkonra, ABcrpanuu, I'epmanun, Benrpun, Actpuu, CLLIA.
WX OCHOBHBIM NpeIMETOM OBLITH POCCHUICKHE alleTaTHbIE, TPHALlETaTHBIE,
aleTaTHO- NMOJIMaMH/IHbIE HUTH, HOJIHI(QHDP U BHCKO3A.
Bomnpocs! u 3aganu
1.YeM BBICTaBKa OKa3aach MOJIE3HON JUIS yIaCTBOBABIINX B HEH
poccuiickux pupm?
2.Kaxue ommOkn gomycTriin pUpMbl, He IPUHSBIINE YIYaCTHE B BBICTABKE?
3.Kaxkoii miad pa0boT 10 MOATOTOBKE K YIACTHIO B CIICIYIONICH
MEKIyHapOIHOM BBICTABKE BbI OBI ITPEAIOKMUINA OTCYECTBEHHBIM
MPOU3BOIUTENSIM TEKCTHIIS

MK-2

IIK-2-B.1

IIpakTHyeckue 3aJaHus




criocobeH
MIPUMEHST
OCHOBHBIE
TEXHOJIOTUHI
MapKETHHTOBBIX
KOMMYHHUKaLUH
pu pa3paboTke u
peanuzanuu
KOMMYHUKaIIMOHH
Oro IPOJYKTA.

1. J/Ira xocMeTuueckux Marasusa 10 et paboTaroT B 00JIBIIOM TOPOJIE.
Crparernst mara3una «JIroaMmnay» BeIpakeHa CIEIYIONMM 00pa3zoMm : «Jlmst
MOJIOJICKH, KOTOpas IIOOMT SKCHEPUMEHTHPOBAaTh B MOJAE U XOYET
BBITJIAICTh CHOTCIINOATENbHO, caloH «JlromMumma» - Mecro, re Bcerna
MOJKHO KYIHTH CYNEPMOJHYIO KOCMETHKY H MPOCIYIIATh KypC MAaKHsDKay.
Bragenwma camoHa CTPOUT CBOIO PEKIaMHYIO KaMITAHHUIO BOKPYT JEBHU3a
«JIronMuna» - poKOBOM HUIATEP ITOTO JETA.
Marasun «EBa» mpuaep:kuBaercs COBCEM MHOM mosuuuu: « Jlns 3penoit
JKEHIIMHBI, JKeNaouel MoTYepKHYTh KEHCTBEHHOCTh, «EBay - calloH, rae
BHI HaliJleTe MOHUMAaHHUE, COBET U HOBEHIIINE JOCTHKEHHUSI KOCMETOJIOTOBY.
O6a marazuHa — CaJloH TpaTIT Ha peKjiaMy B JIETHEM CE30HE OJUHAKOBYIO
cymmy — no 5000 gommapoB. U3 3TOl CyMMBI KaXKABIA CajioOH BBLAESET
1000 momutapoB — 20% peknamMHoro Orojpkera- Ha pa3pabOTKy peKiIambl,
HalMCaHUE TEKCTOB W OIUIaTy Tpyda CHEIHAINCTOB, OPTaHU3YIOMIHX
PEKIaMHYIO0 KaMIIaHHIO.
Ocranpapie 4000 mommmapoB «Jloma» pacmpenmenser Tak, Kak yKa3aHO B
TabIuIE.

Brogxer pexyaambl canoHa «Jloaay

Pexmamo-pacipocTpaHuTeh CopeprxaHue U ITapaMeTphl peKIaMHON
Pagnocranmus 240 pexiaMHBIX OOBSIBICHUHA (TLTIOC
«PoK KaXXabIi JEHB» cyb0oTHel nepenaun «PUTMBI MOIBI»)

160 pexiaMHbIX O0BSIBICHUI
«IIporpamma 2» (xuT-napan)
Paguo «Ilmtocy» (xut-napan) 60 pekIaMHBIX 0OBSIBICHHIA

MecTHas MOJIOJIe)KHAs ra3eTa 4 oObssrnenus no 0,5 crp. Kaxmoe,
JBFOTHBIE OKYTIKA

Bonpocwer u 3a0anus

1. B 9eM cocTosT pa3nmudus CTpATETHUECKUX IO3UIMHA TBYX Mara3mHOB —
camonoB? KakoBa mX KIHEHTypa, 4YeM OHA OTIMYAETCS, HACKOIBKO OHA
MO’KET OBITh TIOCTOSTHHOM?

2. Ha 4yem BBI pekOMEHIyeTe KOHIICHTPUPOBATh BHUMAHHE aJpecaToB
pexnamsl «EBbI»?

3. CocTaBbTe NIPUMEPHBIN pEKIAMHBIN TUIaH ISt «EBBD.

IK-2 - B.2

IIpakTHyeckue 3a1aHUsA
1. B CaparoBe OBUIO CO3IaHO POCCHICKO-SMOHCKOE COBMECTHOE
NpeaAnpuATUC 10 TMPOU3BOJACTBY COBPEMCHHBIX IBCTHBIX TCJICBU30POB.
WNHocTpaHHble MapTHEpPHl 3aMHTEPECOBaHbl B NMPOHMKHOBEHUM HA E€MKHM
PBIHOK POCCI/II/I, MECTHBIC YUYPCAUTC/IU IIJIAaHUPOBAJIM TIONPABUTHL CBOH
(uHAHCOBBIC Jena, O0ECHeYUTh YCTOHYMBOCTH HPEANPUATHS, 3aKPENUThH
CBOU KaJIpBl.
K koHIy rozma, ¢ BBIIYCKOM IEPBOH MPOAYKIMH MEXIY YYPEIUTEISIMH
BO3HMK KOHQUIMKT. SITTOHIIBI y3HAIIM, YTO UX MECTHBIC MapTHEPHI MIPOJAIOT
MoJTydyaeMble UMH TEJIEBU30pBI He Yepe3 (pUPMEHHYI0 TOPTOBYIO CETh, Kak
npeamnojiarajiocb B KOHTPAKTE, a B KOMMEPYCCKHUEC MarasuHbl U Topas3go
JIOpOKe 00YCIOBICHHOMN TICHBI.
Y ofemx CTOPOH HANUIMCh M JpPyrue TNPETeH3WH, B TOM YHCIE H3-3a
HEYETKOCTH, MPOTUBOPEYNBOCTH (hopMyITHPOBOK YUPEAUTENBHBIX
JIOKYMEHTOB. B wuTOre AmoHcKas CTOpOHa MpEKpaTWia IIOCTAaBKY
KOMIUIEKTYIOINX JeTaned s cOopku TeneBu30poB. llpeampusarue
0Ka3aJI0Ch Ha IPAaHU pacmaja.
Bonpocwer u 3a0anus
1.B 4eM cOCTOST BHYTpPEHHHME NPHUYUHBI KpPU3UCA 3TOTO COBMECTHOTO
NpeANPUSTHS;
2.Kakue BO3MOXXHOCTH CYIIECTBYIOT JUISi JOCTIDKCHHSI COTJTIACHS MEXKIY
MapTHEpaMM W JUIS  BO30OHOBJIICHUSI XO3SHCTBEHHOHM W  pPBIHOYHOM
JIESITeTIHHOCTH;
3.B ciyuae ecnu mpoTHBOpEUMsi HE JACTCS pa3pelinTh M0 100poi Boje
camux ydacTHHKOB CII, memecoobpa3sHO 1M BMEIIATENbCTBO MECTHBIX
OPTaHOB BIACTH U €CIIU «Aa», TO B YEM OHO MOTJIO COCTOSITh.




ypOBHI/I H KPpUTCPHUH HTOrOBOM OLIEHKH peE3yJabTaTOB OCBOCHUSA THUCHUIIIMHBI

Kpurepuu ouenuBanus Hrorosas ouenka

Yposens 1. He3nanue 3Ha4UTENHHON YaCTH IPOTPAMMHOTO HeynoBneTBopuTEIEHO/HE3aYTCHO
Henocrarounslii | mMarepuana, HEyMEHHUE Ja)e ¢ IOMOUIbIO
npernogaBatems chopMyITHpOBATh IPABIIIEHBIC OTBETHI
Ha 3a/1aBacMble BOIPOCHI, HEBBIITOJHEHUE
MIPAKTUYECKUX 3aJaHUI

YposeHs 2. 3HaHME TOJIHKO OCHOBHOTO MaTepHalia, JOIMyCTUMBI Y 10BIETBOPUTENHEHO/3a4TEHO
BbasoBblit HETOYHOCTHU B OTBETE Ha BONPOCHI, HAPYILICHUE
JIOTUYECKOHN TOCTIEI0BATEIbHOCTH B H3JI0XKCHUH
MPOTPaMMHOT0 MaTepHaia, 3aTpyIHEHUS MIPH
pelIeHNH NPaKTHUECKUX 3a7au

Yposens 3. TBepable 3HAHUS MPOTPAMMHOT0 MaTepHaa, Xopo1o/3a4TeHo
IToBbIIeHHBII JIOITyCTUMBIC HECYIIIECTBEHHBIE HETOUHOCTH MIPU
OTBETE Ha BOTIPOCHI, HAPYIIEHUE JIOTHYECKON
MIOCJIEIOBATEIEHOCTH B U3JI0KEHUH IIPOTPAMMHOI0
MaTepHaia, 3aTpyAHEHU [IPU PELICHUH IPaKTHYECKUX

3a1a4
Yposens 4. I'my6Gokxoe ocBOeHHE IIPOrPaMMHOI0 MaTepHuaa, OTnuyuHO/3a4TEHO
IIponBunyTHII JIOTUYECKHU CTPOUHOE €ro U3JI0KEHUE, YMEHUE CBA3ATh

TCOPUIO C BOBMOXHOCTBIO €€ IPUMCHCHUSA Ha
IMPAaKTHUKC, CBO60,Z[HOC peuIicHue 3aaa4 1 000CHOBaHHE
MNPUHATOIO PCHICHUSA

8. IEPEYEHb OCHOBHOM U JONOJHUTEJBbHOW YYEBHOM JINTEPATYPHI,
HEOBXOJUMOM JIJIsI OCBOEHUS IUCHUILIAHBI (MOIYJIA).

a) OCHOBHas JINTepaTypa

1. bepesun U.C. MapkeTunroBsie ucciieoBanus. MHCTpyKius mo npuMmeHeHunto. — M.:
IOpaiit, 2017.

2. MapkeTHHroBble MccieoBaHus. Teopuss M MpakTUKa: y4yeOHUK Juid OakaiaBpoB /
pen. O.H. PomanenkoBa. — M.: FOpaiit, 2018.

0) 10MOJIHUTEJIbHAS JIUTEpaTypa

1. Kotnep ®., Apmctponr I'., Bour B., Connepc JI. OCHOBbI MapKeTHHra: Mep. ¢ aHIIL
— M.: Bunbesmc, 2014.

2.I'onyokoB E.Il. Mapketunr mist npodeccnonanoB. [Ipaktuuecknii Kypc: YUeOHUK U
NpPaKTUKYM Ui OakanaBpuara U Maructpatypsl. — M.: FOpaiir, 2014.

3.Tropun /[.B. MapkeTHHIOBBII ayUT: KaKk €ro OpraHu30BaTh M MPaBUIBHO MPOBECTH:
yueOHuUK i By30B. — M.: UHOPA-M, 2017.

4 lnpopMallMOHHBIE TEXHOJOTUM B MAapKeTHHre: Y4eOHUK U TPAKTUKYM JUIs
OakanaBpuata / mox pea. C.B. Kapmnosoii. — M.: FOpaiit, 2019.

9. MIEPEYEHh PECYPCOB MH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHON

CETU <MHTEPHET», HEOBXOJUMBbIX JJIA OCBOEHUA JUCIUIIJIMHBI (MOAY JISA).

www.marketcenter.ru ‘ Caiit CrucreMbl MEXPErMOHAIbHBIX MAPKETUHIOBBIX LIEHTPOB



http://www.marketcenter.ru/

WWW.Sostav.ru Caiir mocBslieH MpoOieMaM MapKETUHTa H  PEKJIaMBI.
Copepxurcs Ooub110€e KOJIMYECTBO AHATUTUYECKUX,
HCCIIEIOBATEeNIbCKUX MaTepUasoB.

www.cfin.ru CaiiT uHTEepeceH Mpexkae BCEro TeM, YTO Ha HEM J0OpPOTHO
BBUTOXKEHBI TTOYTH BCE MyOJIMKALMU KypHAJIOB ,,MapKeTHHT B
Poccun u 3a pyoexom™ u ,,IIpakTHueckuii MapKeTuHr"

www.marketing.spb.ru CaiiT onuH u3 Hambosiee HACBHIIIEHHBIX M YBa)KaeMbIX CaWTOB
110 MAPKETUHTOBOM MpOOIEeMaTHKE.

http://www.tns- Caiit rpynmsl kommanuii THC (B 3Ty rpynmy KOMIaHuil BXOIST

global.ru/rus/index.wbp Gallup Media, Gallup AdFact, MIC, MIC CII6).

WWW.rprg.ru RPRG-o1Ha U3 KpymHEHIIMX POCCUHUCKUX KOMITAaHUHM B 00J1aCTH

MapKETHUHTOBbIX  HccienoBaHuil. (OCHOBHbBIE  HaIpaBlICHUS
nearenbHOoCTH  RPRG-  MapkeTWHroBbIE HMCCIEIOBAaHUS U
peKiIamMHbId KOHCAJITUHI, MoOHUTOpUHI CMWU, MOHUTOPHUHT
peKJIaMBbl, IPeIOCTaBICHUE 00Pa3IOB PEKIIAMEI.

www.marketing.spb.ru OdunuanbHBI CaT WHTEPHET- MPOCKTa «DHITUKIIONCIUS
MapKETHHIa.

WWW.Sostav.ru Caiit nopraia 0 MapkeTuHre, pekiame , PR.

www.rectech.ru OdunmanbHbIi callT )KypHaia «PeKiTaMHbIe TEXHOIOTHI

www.marketingandresearch.ru | OgunuansHbiil callT xypHaia «MapKeTHHT U MapKETUHTOBbBIC
UCCIICIOBAHHSIY.

www.marketingnews.ru OdunumanbHbiil caiiT xkypHana «HoBocTH MapKkeTHHTay.

10. METOANYECKHUE YKA3AHUSA JJISA OBYUYAIOHIUXCA IO OCBOEHUIO
ANCHOUITIJIMHBI MOAY JIS).

OCHOBHBIMU BHJIaMHU ayIUTOPHOI pabOTHI 00y4aroIIerocs Npy U3y4eHUH AUCIUITIUHBI
ABIIAIOTCS JICKIIUU M CeMUHapckue 3aHsATHs. OOydJarommiics He MMeEeT IpaBa MPOMyCKaTh 0e3
YBAXKUTCIBbHBIX MNPUYUH AYAUTOPHBIC 3aHATUA, B IMPOTHUBHOM CJIyda€ OH MOXKET OLIThL HE
JIOTIYIIIEH K 3a4eTy/9K3aMeHy.

Ha JICKOUAX OAIOTCA W PA3BACHAIOTCA OCHOBHBIC TMOHATHA TEMBI, CBA3AHHBIC C Hel
TEOPETUYECKHE U MPAKTUYECKHe MPOOIeMbl, peKOMEHAAINH AJIi CAaMOCTOATEIbHON paboThl. B
X0JIe JIEKIIMH O0YyJaromuiics TOMKEH BHUMATENIbHO CIyIIaTh U KOHCIIEKTUPOBATh JIEKIIMOHHBIN
MaTepual.

3aBepuIaroT M3ydyeHHe Hambosee BAXKHBIX TeM Y4eOHON AMCHMILTUHBI CEMUHApPCKHE
3aHsATHs. OHM ChoyXaT i KOHTPOJS TMOJATOTOBJIEHHOCTH OOY4YaroIlerocs; 3akKperuieHus
M3YYEHHOTO MaTepHasa; pa3BUTHs YMEHHS W HABBIKOB TMOJTOTOBKHU JIOKJIAI0B, COOOIIEHUN MO
€CTEeCTBEHHOHAYYHOU NpobieMaTHKe; MPUOOPETEHUS ONbITa YCTHBIX MYyOJIMYHBIX BBICTYIICHUH,
BEJICHUS IUCKYCCUH.

CeMuHapy mpealiecTByeT caMOCTOsATeNbHas paboTa oOydwaromierocsi, CBA3aHHas C
OCBOGHHEM JIEKIIHOHHOTO MaTepuaja U MaTepHuajoB, W3IIOKEHHBIX B Y4eOHUKAX, Y4EOHBIX
mocoOMsX © B PEKOMEHJOBAaHHOM TIperojiaBaTesieM TeMaruueckoi Jsmreparype. I[lo
COTJIACOBaHUIO C MPETOAaBaTeIeM W €ro 3a/IaHr0 00yUYaIONIHIiCs MOKET TOTOBUTH pedepaThl
110 OTACJIIBHBIM TEMaM OUCHUIIJIINHEI. HpI/IMepHI)Ie TEMBI JOKJIAaa0B, pe(i)epaTOB H BOIIPOCOB JJIA
00CYyXJIeHUS TIPUBE/ICHBI B HACTOSAIIUX PEKOMEHIAIIUSX.

10.1. PadoTa Ha Jexkuuu.

OCHOBY TEOpPETHUECKOTO OOyUeHHUs OOYYaIONMUXCS COCTABISIFOT JieKiud. OHU J1afoT
CUCTCMATU3UPOBAHHLIC 3HAHUA O6YLIHIOH_II/IMC$I (0] HaI/I6OJ'IeC CJIOXKXHBIX M  aAKTYaJIbHBIX
dunocodckux mpobdiemax. Ha nmekmusax ocoboe BHUMaHHE YACISICTCS HE TOJBKO YCBOCHUIO
00y4aromuMHUCs HM3y4aeMbIX MPOOJeM, HO M CTUMYJIMPOBAHUIO UX AKTUBHOM MO3HABaTEIbHOMN
NEeSTENIbHOCTH,  TBOPYECKOTO  MBIIIJICHUS,  Pa3BUTHUI0O  HAyYHOTO  MHPOBO33PEHUS,
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npoecCHOHATFHO-3HAYMMBIX CBOMCTB M KadecTB. M3maraemblii MaTepuall MOXKET MOKAa3aThCs
0o0y4JaromuMcsl  CIIOKHBIM, HEOOBIYHBIM, IOCKOJIbKY BKJIIOYaeT 3HAHUSA, TMOYEPIIHYTHIE
IpernojaBaTesieM U3 pa3iIuyHbIX OTpaciiell HayKH, PEJIUIMH, UCTOPUU, MPAKTUKU. BoT mouemy
HE00X0UMO TOOPOCOBECTHO U YIOPHO paboTaTh Ha Jekuuax. OcymiecTBiss yueOHble 1eiCTBUS
Ha JICKIIMOHHBIX 3aHATHUAX, OOyYaroIluecs: IOJDKHBI BHHMATEIBHO BOCIPHHUMATh JCWCTBUS
mpenojaBarens, 3alOMUHATh CKJIaJbIBatOIIecs o0Opa3bl, MBICIUTb, JOOMUBATHCS MOHUMAHUS
M3Yy4aeMOro MpeameTa.

OObyuaromuecs JOJKHBI aKKypaTHO BECTHU KOHCIIEKT. B ciyyae HetomoHUMaHus KaKoii-
anb0 yacTH IpeaMeTa CleAyeT 3a4aTh BOIPOC B YCTAaHOBJIEHHOM IMOpPSAKE Ipenojasaresnto. B
mpouecce paboThl Ha JIEKIMHM HEOOXOIWMO TaK € BBIMNOJIHATH B KOHCIIEKTaX MOJEIH
U3y4aeMoro npeaMera (pUCYHKH, CXEMbl, YEpPTEXKU U T.J.), KOTOpPBIE HCIIOJIb3YyET
MIPENO0/1aBaTEb.

OOyuarommMcsi, U3y4alolMM  Kypc, PEKOMEHAYeTCs pacIIupsATh, YriyOuisTh,
3aKpeIUISATh YCBOSHHBIC 3HAHMS BO BPEMS CaMOCTOSATEIbHON paboThl, 0COOCHHO MPH MOJATOTOBKE
K CEMUHApCKUM 3aHSATHSM, H3y4daTb M KOHCIIEKTHPOBATh HE TOJBKO O0OS3aTENIbHYIO, HO U
JIOTIOJIHUTEIBHYIO JINTEPATypy.

10.2. PadoTa ¢ KOHCIEKTOM JICKIIHIA.

[IpocmoTpuTe KOHCIEKT Cpasy mocie 3audatuil. OTMEeThTe MaTepHall KOHCIICKTA JICKINH,
KOTOpBIM BBI3BIBAECT 3aTPYAHEHMs Ul NOHMMaHusA. llomeitaliTech HaWTH OTBETHl Ha
3aTPYAHUTEIBHBIE BOIIPOCHI, UCIIONB3YS IPEAJIaraeMyro JuTeparypy. Eciau caMOoCTOATENBHO He
ylanoch pa3odpaThCsi B Marepuane, cHopMyaupyiite BOIpOChl M OOpaTUTECh HA TEKyIlen
KOHCYJIbTAllMM WU Ha OyryKaiiien JeKIUH 3a OMOILBIO K IIPEN01aBaTeNto.

Kaxnyro Henmenro oTBoauTe BpeMs [Ulsl IOBTOPEHMsI NPOMACHHOIO MaTepuala,
IMPOBEPAA CBOM 3HAHUSA, YMCHHUA W HABBIKU 10 KOHTPOJIIbHBIM BOIIPOCAM MU TCCTaAM.

10.3. Bpino/iHeHHe MPAKTHYECKUX PadoT.

ITo HanGomnee cnoXXKHBIM MpobsieMaM yuyeOHOM AUCIHUIIUHBI TPOBOAATCS MIPAKTUYECKHE
3aHsaTHs. VX rnaBHOM 3amadeil siBisieTca yrayOJeHHe M 3aKperieHUe TEOPETUYECKUX 3HAHUM y
oOyJaromuxcs.

[IpakTueckoe 3aHsATHE TPOBOAUTCS B COOTBETCTBUU C IUIAaHOM. B muiane ykasbiBatoTcs
TeMa, BpeMs, MECTO, LM M 3a/auM 3aHATHsA, TeMa JOKJIaJa U pedepaTUBHOIO COOOLICHHUS,
oOcyxxaaemble Bompochl. Jlaercs cHnucoK o0O0sA3aTeIbHOM M JOMOJHUTENBHOW JIMTEpaTyphl,
PEKOMEHI0BAaHHOM K 3aHSATHIO.

[ToaroroBka 00y4aromMXCs K 3aHATHIO BKJIIOYAET:

-3a0J7aroBpeMEHHOE 03HAKOMJICHHE C IIJIAHOM 3aHSTHS;

-U3y4E€HHE PEKOMEHI0BAaHHOM JIMTEPATYPHI U KOHCIIEKTA JIEKIIHIA;

-[IOIFOTOBKY TOJHBIX U TIIYOOKHUX OTBETOB MO KaXJOMY BONPOCY, BHIHOCUMOMY JUIS
00CyXIeHMS,

-[IO/ITOTOBKY JOKJIa/1a, pedepaTa Mo yKazaHUIO MpernoaBaTers;

[Ipy mpoBeneHUM MPaKTUUECKUX 3aHATHH yaensercs ocoboe BHUMAaHME 3aJaHMsIM,
IPENoiaraloliuM He TOJBKO BOCIPOU3BEACHNE O0YJalOIUMUCS 3HAHUH, HO M HaIlpaBJIEHHBIX
Ha pa3BUTHE y HHUX TBOPYECKOIO MBIIIJICHHUS, HAy4HOTO MHpOBO33peHus. [[ns myumiero
YCBOEHHS M 3aKpEIUIEHHs MaTepuaja M0 JaHHOW JUCLUIUIMHE MOMHMO KOHCIIEKTOB JIEKIIWH,
oOydJaromuMcss HEOOXOAMMO Hay4YUThCs pabOTaTh C O0sA3aTENbHOW U JIOTIOJTHUTEILHON
autepatypoid. M3yueHuwe, AMCHUIUIMHBI TPEANOJIAraeT OTCIEXKHUBAHHWE MYONUKAIMi B
nepuoanuecknx n3nanusx u padbory ¢ INTERNET.

LlenecooOpa3HO rOTOBUTHCS K MPAKTUYECKUM 3aHATUAM 32 1-2 Hejenu 10 uX Hayana, a
MMEHHO: Ha OCHOBE M3YYEHHUs PEKOMEHJOBAHHOM JIUTEPATyphl BHIMHCATH B KOHTEKCT OCHOBHbBIE
KaTeropuu M MOHATHUA M0 Y4eOHON AMCUUIUINHE, MOATOTOBUTH PAa3BEpHYTHIC TUIAHBI OTBETOB U
KpaTKO€ COJIep)KaHWE BBIMOJHEHHBIX 3amaHuil. OOydJaromuiicss AOMKEH OBITh TOTOB K



KOHTPOJILHBIM ~ONpOcaM Ha KaxIOM YydeOHOM 3aHaTuH. OpobpsieTrcs ©  mooIpsieTcs
MHHUIIMATUBHBIE BBICTYIUICHUS C JOKJIaJaMu U pedepaTaMu 110 TeMaM NPaKTHUECKUX 3aHATHM.

10.4. IloaroroBka A0KJ1a10B, GUKCMPOBAHHBIX BLICTYIIEHUI U pedepaToB.

[Ipu monaroToBke K JOKIAAy MO TeMe, YKa3aHHOM IperojaBaTesieM, OOydarouuiics
JOJI’KEH 03HAKOMUTHCSI HE TOJIBKO C OCHOBHOM, HO M JIOMOJHUTENILHOM JUTEPaTypoi, a TaKkxkKe ¢
NOCIECTHUMH ITYOJTMKAIMSIMU 110 3TOM Tematuke B cetu MuTepHer. Heo0XoauMo moaroToBUTh
TEKCT JO0KJIa/Ja U WUTFOCTPATUBHBIM MaTepuai B BUJe npe3eHTanuu. Jlokiaa JOHKeH BKII0YaTh
BBEJICHHWE, OCHOBHYIO 4acTh W 3akmoueHue. Ha nokmax orBomurcs 10-15 mMuHyT ydyeGHOTO
BpeMeHH. OH JOJKeH ObITh HAy4YHBIM, KOHKPETHBIM, OINpEAENCHHBIM, TNIyOOKO pPacKpbIBaTh
poOJIeMy U IYTH €€ PEIICHHUS.

PexoMeHnganuu K BBIIIOJIHEHUIO pedepara:

1. PaboTa BbImoNHAETCS Ha OJJHON CTOpOHE JHcTa popmara A 4.

2. Pazmep mpudra 14, M&KCTpOUHBIN HHTEPBAJ (OUHAPHBIN).

3. O6béM paboThl AOKEH cocTaBiATh 0T 10 10 15 ucToB (BMecTE C MPUIOKEHUSIMU).

4. OcraBisieMble IO KpasiM JIMCTA MOJI UMEIOT CIEAYIOIINEe Pa3MephI:

Caesa - 30 mm; cpaBa - 15 mm; cBepxy - 15 Mm; cHu3y - 15 MM.

5. Conepxanue pedepara:

o Tumynvuwviii aucm.
o Cooepoicanue.
e Bgeoenue.

BBenenue MomKHO BKIIOYATh B ceOs KpaTkoe OOOCHOBaHHE AaKTyaJbHOCTH TEMBI
pedepata. B 3TOH WacTH HEOOXOOMMO TaK)Ke IOKa3aTh, MOYEMY JaHHBIH BOMPOC MOXKET
MPEJICTABIISTh HAYYHBII HHTEPEC U KAKOE MOXKET UMETh MPAKTUYECKOE 3HAUCHUE.

e OcHosHOU Mamepuai.
® 3axmouenue.

3akioueHne - 4actb pedepara, B KOTOpoi (popMyTupyrOTCst BRIBOIBI IO maparpadam,
oOpamiaercss BHUMaHUE Ha BBINOJHEHUE IIOCTABICHHBIX BO BBEJCHMM 3a7ay M LEJeH.
3aKITI0YeHNE T0JDKHO OBITh YETKUM, KPATKUM, BHITEKAIOIIMM M3 OCHOBHOM YaCTH.

e Cnucox numepamypul.

6. Hymepanusi cTpaHuil IpOCTaBIsSeTCA B IPABOM HMKHEM YIJ1y, HAUMHAs C BBEICHUS
(ctp. 3). Ha TUTYIBHOM JIUCTE M COJIEPI)KAHUH, HOMEP CTPAHUIIBI HE CTABUTHCS.

7. Ha3zpanusi pa3zienoB M MOAPA3AeiOB B TEKCTE JOJKHBI TOYHO COOTBETCTBOBATH
Ha3BaHUM, TPUBEIEHHBIM B COJICPKAHUU.

8. Tabauupl MOMEIIAIOTCS 10 XOAY M3JI0KEHHs, TOJKHBI UMETh MOPSIKOBBIA HOMEP.
(Hampumep: Tabnuua 1, Pucynok 1, Cxema 1 u T.11.).

9. B Tabnuuax u B TEKCTE ClEAyeT YKPYMHSITh €IMHUILBI U3MEPEHUs OOJIBIINX YHCEN B
3aBHCUMOCTH OT HEOOXOAMMOM TOUHOCTH.

10. TI'paduxm, puCyHKH, TaOMUIIBI, CXEMBbI CIEAYIOT IOCI€ CCBHUIKM Ha HHUX U
pacIonaratoTcsi CAMMETPUYHO OTHOCUTEIHHO IIEHTa CTPAHUIIBL.

11. B cnucke auteparypsl yKa3blBaeTCsl MMOJHOE Ha3BaHHE MCTOYHUKA, aBTOPOB, MECTa
W3JJaHUS, U3/1aTebCTBO, TO/I BBITYCKA M KOJIMYECTBO CTPAHHIL.

10.5. PazpadoTka 3/1eKTPOHHOI Npe3eHTAllUM.

Pacrnipenenenre TemM mpe3eHTAMKA MEXy 00YyYarOIIUMUCSA U KOHCYITUPOBAHUE UX TI0
BBITIOJITHEHHUIO NMMMCHhbMEHHOW PAabOTHI OCYIIECTBISETCS TaKke Kak u 1o pedepary. [Ipucrymas k
MOJTOTOBKE MHUCHbMEHHON pabOThl B BHJIE SJEKTPOHHOUN MPE3eHTAMU HEOOXOAUMO UCXOIUTh U3
IeNell Tpe3eHTallMd M YCIOBHH €€ TMPOYTeHHs, KaK MpPaBHUJIO, TaKylo padoTy oOydaeMbie
MPEJICTABISIIOT MPENoAaBaTeNl0 Ha IMPOBEPKY IO DJIEKTPOHHOM TOYTe, YTO HCKIIOYaeT
BO3MOXXHOCTbH JIONOJTHUTEIHHBIX KOMMEHTAPUEB U MOSCHEHUI K MPECTaBIEHHOMY MaTepuay.

[To cormacoBanuto ¢ mpenoAaBareneM, MaTepraIbl MPE3CHTAIMU 00YIArOIIHICS MOXKET
npeacraButh Ha CD/DVD-aucke (USB ¢um-gucke).



DJNEeKTPOHHBIE NPE3CHTAIlMK BHINOJHAIOTCS B mporpamme MS PowerPoint B Buze
CJIAlJI0B B CIICYIOIIEM MOPSAKE:

-TUTYJBHBIN JTUCT C 3aT0JIOBKOM TEMBI H aBTOPOM HCIIOJTHEHUS MPE3ECHTALINY;

-IJ1aH Ipe3eHTauuu (5-6 MyHKTOB -3TO MAaKCUMYM);

-OCHOBHas 4acTh (He 6osee 10 crnaiinos);

-3aKJIFOYCHHE (BBIBO);

OO6mre TpeboBaHUS K CTUIEBOMY O(hOPMIICHUIO MTPE3CHTAINH:

-IM3aiH JOJKEeH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasl 1I€JIb - YUTAEMOCTh, & HE CyObEeKTHBHasI KpacoTa. [Ipu 3TOM He Hazo Baaarh
B JIPYTYIO KpailHOCTh U MHCaTh Ha OeJbIX JUCTaX YePHBIMU OYKBaMH — HE Y BCEX 3TO MOIy4aeTcs
CTHJIBHO;

-IIBETOBas raMma JI0JKHA COCTOATh He Oojiee YeM U3 ABYX-TpPeX LIBETOB;

-BCer/a JOJDKHO OBITh J1Ba THUMA CIAWIOB: AJS TUTYJIBHBIX, IUIAHOB W T.I. U JUIA
OCHOBHOTO TEKCTa;

-pasmep mpudTa JoHKeH ObITh: 24—54 myHKTa (3aroyioBOK), 18—36 myHKTOB (OOBIYHBIIA
TEKCT);

-TEKCT JIOJDKEH OBITh CBEPHYT 1O KIIOYEBBIX ClIOB U (ppa3. [lonHbie pa3BepHyTHIE
MpeJIOKEHUS Ha CllaiiflaXx TaKUX MPE3eHTAlUN MCIONB3YIOTCS TOJIBKO MpH HuTupoBaHuu. [Ipu
HEOOXOIMMOCTH, B TOJIe «3aMETKH K ClaiamM» MOKHO TPUBECTH KPAaTKUE KOMMEHTapUU WA
MOSICHEHHS.

-Ka)KIbIi CIIaiijl TOJDKCH MMETh 3ar0JIOBOK;

-BCE CIaii/Ibl TOJDKHBI OBITH BBIIEPKAHBI B OJTHOM CTHUIIE;

-Ha Ka)XJIOM cJaii/ie JOKHO ObITh He 0oJiee TpeX WIUTIOCTpaluii;

-CIIaiiIbl TOJDKHBI OBITh IPOHYMEPOBAHBI C YKa3aHUEM OO0IIIEro KOJIMYeCTBa CIIAii/I0B;

-HCIIOJIb30BaTh BCTPOCHHBIC Y(P(PEKThI aHUMAIIMA MOXKHO TOJBKO, KOrja 0e3 3Toro He
00ONTHUCE.

OObIYHO aHWUMANMS HWCIIONB3YEeTCS JUIA TPHUBICYCHUS BHUMAHHS ~CIylIaTenen
(HampuMep, OCIEeI0BATENbHOE MMOSIBIEHUE 3JIEMEHTOB AMarpaMMBbl).

-CIIMCKHM Ha cJaijax He JOJDKHBI BKIIOYaTh Oojiee 5—7 nimementoB. Eciau sneMeHTOB
CHMCKa BCe-TaKM OOJbIle, UX JIy4yllle PACHOJOXKHUTh B JIBE€ KOJOHKU. B Tabmuuax He IOIKHO
OBITH 0OJIee YETHIPEX CTPOK M YETHIPEX CTOJIOIOB — B MPOTUBHOM Ciy4yae JaHHBIC B TaOIuUIle
OyIyT OUeHb MENIKHUMH U TPYAHO PA3ITUYUMBIMHU.

10.6. Metoauka padoThl ¢ 00y4YalOIIUMHUCH C OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310pPOBbS.

B UHcTuTyTe co3aHbl crienMaibHble YCIOBHS JUIS MOJYYEHMs BBICIIEr0 0Opa3oBaHUs
no oOpa3oBaTeNbHBIM IpOrpaMMaM OOYYAIOMIMMHUCS C OrPaHUYEHHBIMH BO3MOKHOCTSIMHU
3n0poBbs (OB3).

Jlnst mepemeneHusl MHBAJIUIOB M JIMI[ C OTPaHHYECHHBIMH BO3MOYKHOCTSIMHU 3JIOPOBBS
CO3JIaHbl CIIEIUANIbHbIE YCIOBHS JJIsl OECTIPEeNnsITCTBEHHOTO JOCTYyNa B y4yeOHbIE NMOMELIEHHUS U
JIpyrue TOMENIeHHs, a TaKkke WX NpeObIBaHUS B YKa3aHHBIX IIOMEIICHHSX C YYeTOM
0CcO0EHHOCTEH MCUXO(PHU3MUECKOTO PAa3BUTHUS, WHAMBHIYaJIbHBIX BO3MOXHOCTEH M COCTOSIHUSA
3I0POBBSI TAKUX OOYJAFOIITUXCSI.

IIpu monmy4yenun oOpa30BaHUS OOYYAIOUIMMCS C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
3IOPOBBS. TP HEOOXOTUMOCTH TIPEJOCTABISIOTCS OECIUIaTHO CIelHaibHble YYCOHUKH |
yueOHble 1ocodus, uHas yueOHas muteparypa. Takke uMeeTcs BO3MOXKHOCTh MPEIOCTABICHUS
YCIYT AaCCHUCTEHTAa, OKAa3bIBAIOMIETO OOYYAIOMIMMCS C OTrpaHMYEHHBIMH BO3MOXKHOCTSMU
3/I0pOBbsI HEOOXOJUMYIO TEXHMYECKYIO MOMOIb, B TOM YHCIE YCIYr CYpAONEpPEBOJYUKOB U
TU(hI0CYpIOTIEPEBOTUUKOB.

[TonmyyeHne JOCTYITHOTO M KA4eCTBEHHOTO BBICHIETO OOpa30BaHMs JIMLIAMH C
OTPAaHMYCHHBIMH BO3MOJKHOCTSIMH 3/I0pOBbsI OOecriedeHo IyTeM co3maHus B MHctutyte
KOMILIEKCA HEOOXOIMMBIX YCIOBUH 0OydeHHs [UIs JaHHOM KaTeropuu OO0YYaroLIuXCs.



WNudopmanus O CrHenualbHBIX YCIOBHAX, CO3/JaHHBIX I OOYYaIOUIMXCS C OrpaHUYEHHBIMU
BO3MOKHOCTSIMH 3[I0POBBS, pa3MelieHa Ha caiite HcTuTyTa.

JUia oOyuenuss uHBamMaoB u Jyui ¢ OB3, uMermMX HapylIeHHs OIOPHO-
JIBUTATEJILHOTO ammnapara 00eCHEeunBaOTCSl U COBEPIICHCTBYIOTCS MaTepUalbHO-TEXHUUYECKHE
ycIoBHA OECHpPENATCTBEHHOTO JOCTylla B Yy4eOHBbIE IOMEIICHHs, TyaleTHbIE, Jpyrue
IIOMEIIEHUS, YCIIOBHSI UX MpeObIBaHUS B yKa3aHHbBIX NOMEIIEHUAX (Hanuuue JudTa, NaHIycoB,
NOpYYHEH, paCIIMPEHHBIX JABEPHBIX IPOEMOB U Ip.).

Jlnst aganTanuu K BOCHPHATHIO OOydYarIMMHCS MHBaMAamMu W juinamu ¢ OB3 ¢
HapylIEHHbBIM  CIyXOM  CIPaBOYHOro,  y4eOHOro  Marepuanga,  IPeIlyCMOTPEHHOIO
00pa3oBaTeNbHONW MPOrpaMMON IO BBIOpPAHHBIM HAIIPABICHUSM IOJATOTOBKH, 00ECIEUHBAIOTCS
CIIEAyIOIIME YCIOBUA: JJs Jy4ylled OpUEHTALUU B ayJUTOPUHU, IPUMEHSIOTCS CHUTHAbI,
OMOBEILAIOIINE O Hayale M KOHLE 3aHATHUA (CIOBO «3BOHOK» MHMILIETCA Ha JOCKE); BHUMAaHUE
CJ1a0OCIBIIIAIIEr0 00YYaoIerocs MPUBICKAETCS MEAaroroM XeCcToM (Ha TUIedo KIIaJeTcs pyka,
OCYILECTBIISICTCSI HEPE3KOE MOXJIONBIBAHUE); Pa3roBapuBasi ¢ 00YJaroLUMCsl, NeAaror CMOTPUT
Ha HEro, FOBOPUT SICHO, KOPOTKUMHU IPENTIOKEHUSAMH, 0OecreuynBasi BO3MOKHOCTb YTEHHS 110
rybam.

Komnencanuss ~ 3aTpyaHeHMI  ped4eBOrO M HHTEJUIEKTYaJlbHOTO  Pa3BUTHS
ciabocnplmamux MHBanUA0B W v ¢ OB3 mpoBoauTcst 3a CYeT: HCHOJNb30BAHUS CXEM,
JyarpamM, pUCYHKOB, KOMIIBIOTEPHBIX IMPE3EHTAIM C TUIEepCChUIKAMU, KOMMEHTHPYIOLIUMU
OTJE/IbHbIE KOMIIOHEHTBl H300paKeHMsl; pEryJspHOro IPUMEHEHUs yINpaKHEHUH Ha
rpaduvecKkoe BBIICJICHUE CYIIECTBEHHBIX IPHU3HAKOB NPEAMETOB M SIBJICHUN; OOECIICYCHHUS
BO3MOXHOCTH JIs1 00Y4YaroLerocs MOJdyYUTh apECHYI0 KOHCYJIBTALUIO 110 3JIEKTPOHHOM 1o4Te
0 Mepe HEOOXOTUMOCTH.

Jlns agantanuy K BOCOPUATHIO MHBaIMAaMu U munaMu ¢ OB3 ¢ HapymeHusMu 3peHust
CIPaBOYHOTO, YU€OHOTO, IIPOCBETUTEIHCKOTO MaTepraa, IpeayCMOTPEHHOTO 00pa3oBaTeIbHON
nporpaMMoil MHcTuTyra 1Mo BBIOPaHHOW CHEHUATBHOCTH, OOECIEUMBAIOTCSA —CIEAYyIOIIne
yCIIOBUS: BeJeTCs ajanTtauus o¢uIuanbHOro caiita B cetd MHTepHeT ¢ yuyeToM 0COOBIX
NoTpeOHOCTE MHBAIMIOB MO 3pEHHI0, OO0eCleuYMBaeTCsl Haluuue KpymHOMIPU(TOBOM
CIPaBOYHOW MHQOpPMAIMK O paCIUCAaHUU YYeOHBIX 3aHATUH; B Hayajle Yy4yeOHOro roja
oOyyaroluecsi HECKOJbKO pPa3 MPOBOJATCS MO 3AaHUI0 MHCTUTyTa A7 3alOMMHaHUS
MECTOPACHOJI0KEHUSI KaOMHETOB, MOMEIICHUH, KOTOPBIMA OHM OYyIyT IOJIb30BaThCS; MEAAror,
ero co0eceJHUKH, IPUCYTCTBYIOLINE MPEACTABIAIOTCA 00YJatoUMMCs, KaK/Iblii pa3 Ha3bIBaeTCs
TOT, K KOMY Iiefiaror oOpaiaercs; JeiCTBHs, KECThl, IEpEMEILEHUs Nlearora KOpoTKoO U SICHO
KOMMEHTHUPYIOTCS; Ie4aTHas HH(OpMalus NpeaocTaBiseTcss KpynHbM mpudrom (ot 18
IIYHKTOB), TOTaJbHO O3BYYMBAETCs; OOECHEeYMBAETCS HEOOXOIMMBIM YpPOBEHb OCBEUIEHHOCTH
MIOMEILEHUH; TPEJOCTaBIAETCSI BO3MOXKHOCTD HUCIIOJb30BAaTh KOMIIBIOTEPHI BO BpeMs 3aHATUH U
NPaBO 3aIKMCH O0BICHEHHS Ha TUKTO(POH (T10 JKEJIAaHUIO 00YJa0Ierocs).

dopma npoBeieHHs TeKYIeH 1 MPOMEKYTOUHOM aTTecTaluu A1 ooyqaromuxcs ¢ OB3
orpezensercss MpernojaBaTelieM B COOTBETCTBUU € ydeOHBIM mmiaHoM. [Ipm HeoOxomumocTu
oOyuyaromemycss ¢ OB3 ¢ ydyeroM ero WHAMBUIYaIbHBIX NCUXO(U3NYECKUX OCOOCHHOCTEH
JAeTCsl BO3MOXKHOCTh IMPOWTH MPOMEXKYTOUHYIO aTTECTallMi0 YCTHO, MHUCbMEHHO Ha Oymare,
NUCbMEHHO Ha KOMIIbIOTEpe, B (opMe TecTHpOBaHHMA M T.M., JIMOO MPerOCTaBISIETCS
JOTIOTHUTEILHOE BPeMsI /171l TOJTOTOBKU OTBETA.

11. IEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOI'UiA, HCIIOJIb3YEMBIX ITPU
OCYHIECTBJIEHUHN  OBPA3OBATEJBHOI'O IMPOUHECCA 1O JUCHUIIJIMHE
(MOAYJIIO), BKJ/IIOYASA [IEPEYEHb IIPOI'PAMMHOI'O OBECIIEYEHUSA WU
NHO®OPMALIMOHHBIX CITPABOYHbBIX CUCTEM.

[Ipu mpoBeneHNH JEKIMOHHBIX 3aHATHN MO JUCIUIUIMHE MPENO0IaBaTellb UCIOIb3YyeT
ayIMOBU3yallbHbIC, KOMIBIOTEPHBIE U MYIbTUMEIUIHBIE cpelncTBa oOyueHus HHucTuTyTa, a
TaK)Ke JIEMOHCTpPAIMOHHbIE (MIpPEe3eHTAllMK) U HAIISIHO-WIIIOCTPALMOHHBIE (B TOM 4YHCIIE
pa3laToOuHbIE) MaTEPUAIIbI.



[IpakTuyeckue 3aHATHA 1O JAHHOW JAHWCLUUIUIMHE HPOBOASTCA C MCIIOJIb30BaHUEM
KOMIIBIOTEPHOTO U MYJIbTUMEIUIHOrO 000pyaoBaHus MHcTuTyTa, Ipu HEOOXOIUMOCTH — C
[IPUBJICYEHUEM I10JIE3HBIX VIHTEpHET-PECYPCOB U NAKETOB MPUKJIAIHBIX IPOTPAMM.

JIuneHnsnonHoe Microsoft Windows,
IpOrpaMMHO- Microsoft Office,
UH(GOPMALIHOHHOE Google Chrome,
obecrieueHue Kaspersky Endpoint Security
CoBpeMeHHbIE 1. KoncynbTant+

npodeccuonansubie | 2. CrpaBouyHas nmpaBoBas cuctema «[APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. Dnexrponnas 6udianoreunas cuctema (3bC) OO0 «CoBpeMeHHBIE

CIpaBOYHBIC UG POBBIC TEXHOJIOTHH

CHCTEMBI 2. https://elibrary.ru - Hay4nas anekrpoHHas OnOIMoTeKa
eLIBRARY.RU (pecypchl OTKpBITOTO JOCTYyTA)

3. https://www.rsl.ru - Poccuiickas ["ocynapctBennast bubmuoreka
(pecypchl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHapoanas pedeparuBHas 0a3a
JaHHBIX Hay4HbIX W3nanuil Springerlink (pecypcel OTKpBITOTO
JIOCTYTIa)

5. https://zbmath.org - MexnynapoaHas pedepaTiBHas 0a3a TaHHBIX
Hay4HbIX n3gaanii zbMATH (pecypcbl OTKpBITOTO 10CTyMa)

12. INIEPEYEHD YYEBHBIX AYZ[I/ITOPI/Iﬁ n OBOPYJIOBAHMWNJI,
HUCITOJIB3YEMBIX IJIs1 NMPOBEJAEHHUS YYEBHBIX 3AHATUN 110 JAUCIUIIJIMHE
(MOYJIIO).

VYyeOHbIe 3aHATHUS O JAUCIHUIUIMHE TMPOBOJSATCS B CIECIMAIM3UPOBAHHON ayIUTOPHUH,
ob6opynoBannoit 1K, ¢ Bo3MOXHOCTAMH TIOKa3a mpe3eHTanuil. B mpoiecce uTeHUs NEKIIHIA,
MPOBECHUS CEMHHAPCKUX W TPAKTHYECKUX 3aHSATUN MCIOJB3YIOTCS HArJISIAHBIE TOCOOUS,
KOMIUIEKT CJIaiiJI0B, BUAEOPOIUKOB.

[Ipumenenne TCO (ayamo- W  BUICOTEXHUKH, MYJIbTUMEIUWHBIX  CPE/ICTB)
obOecrieunBaeT MaKCHMaJbHYIO HATJSJHOCTh, TIO3BOJSET OJAHOBPEMEHHO TPEHUPOBATH
pa3uYHbIE BUIBI PEUYEBOW JEATEIIBHOCTH, MOMOraeT KOPPEKTUPOBATH PEUYEBHIC HABBIKH,
CIOCOOCTBYET Pa3BUTHIO CITYXOBOW M 3pUTENBHON MaMSITH, a TAaK)KE YCBOCHUIO U 3aTIOMUHAHUIO
00pa3IoB MPaBWIHHOW PEUH, COBEPIIICHCTBOBAHUIO PEUEBHIX HABBIKOB.

Ilepeuens 0060pyoosannplx yueoHviX ayoumopuil u CneyuaabHblX NOMeEU|eHUl

Ne 505 KaOuHeT DKOHOMHYECKUX TUCIUATUINH

VY4eOHast ayiuTopus AJis MPOBEACHUS 3aHATHI JIEKIIMOHHOTO U CEMHUHAPCKOTO THIA
- TocKa

- CTOJI TIpeToAaBaTens

- KpecIo IS TpenojaBaTess

- TpuOyHa

- KOMIUJIEKTHI yueOHOW Mebenu

- IEMOHCTPAIIMOHHOE 000PYAOBaHNE — MPOEKTOP M KOMITBIOTEP

- IPUHTEP

- yueOHO-HaTrJIsTHbIe TTOCOOHS

- mKad U1 XpaHeHus Mocoouit

[TporpammMHoOe oOecrieueHue:

Microsoft Windows (/Torosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office ([JoroBop Ne 64434/MOC4501 ot 04.09.2019),




Google Chrome (Co6oano pacnpocrpansemoe I10),
Kaspersky Endpoint Security (oroop Ne§77/JIH ot 25.05.2016).

Ne 505 KaOuHET 3KOHOMAYECKUX TUCIAILINH

Y4yeOHast ayTuTOpHs AJIs TPYNITOBBIX U UHAUBHIYATbHBIX KOHCYIbTAIMMA, TEKYIIET0 KOHTPOJIS
U TIPOMEXKYTOYHOU aTTecTaluu

- IoCKa

- CTOJI IperoAaBaTens

- KpeCJIo IS IperoaaBaTens

- TpuOyHa

- KOMILUICKTHI y4yeOHOM Mebenn

- IEMOHCTpPALIMOHHOE 000PYAOBaHHE — POSKTOP U KOMITBIOTEP

- IPUHTEP

- Y4eOHO-HaIJISTHBIE TTOCOOUS

- mKad Ui XpaHEeHus: Nocoouit

[TporpammHoe obecrieueHue:

Microsoft Windows (loroBop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/ MOC4501 ot 04.09.2019),
Google Chrome (CBo6oHO pacnpoctpansiemoe [10),

Kaspersky Endpoint Security ([Torosop Ne877/JIH ot 25.05.2016).

Ne 404, 511

[TomernieHust 17151 cCaMOCTOSITEIBHOM pabOThI

- KOMIUJIEKThI yueOHOW Mebenu

- KOMIIBIOTEPHAsI TEXHUKA C MOJKIIOYCHUEM K ceTh «THTepHeT» U JOCTYIIOM B 3JICKTPOHHYIO
MH(POPMALIMOHHO-00Pa30BATEIBHYIO CPELy

[TporpammMHoOe o0OecrieueHue:

Microsoft Windows (/lorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ([JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6oano pacrnpoctpansemoe I10),

Kaspersky Endpoint Security (JJoroBop Ne877/JIH ot 25.05.2016),

CnpaBouHo-nipaBoBas cucrema «I"apant» ([lorosop Nel4-11J1/2020 ot 31 oxTs6ps 2019 rona).

Ne 404

bubnuoreka, ynTanbHbIN 3a1 ¢ BBIXOAOM B ceTh MIHTEpHET

- KOMILIEKTHI yuyeOHOM Mebenu;

- KOMITBIOTEpHAs TEXHUKA C MOJKII0YeHHEM K ceTu «HTepHET», TOCTYIIOM B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaATENbHYIO CPENly U AJIEKTPOHHO-OUOINOTEUHYIO CUCTEMY.
[TporpamMmmHoe obecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (JoroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cro6oano pacnpocrpansiemoe [10),

Kaspersky Endpoint Security ({loroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBasi cucteMa «l'apant» (Jorosop Nel4-11J1/2020 ot 31 oxTs16pst 2019 roxa).

Ne 401

AKTOBBIH 3aJ1 7151 IPOBECHHS HAYYHO-CTYI€HUECKUX KOH(EPEHIUI 1 MepOTIpUsATUI
- CIIeTIMaIM3UPOBAHHBIC Kpeciia ISt aKTOBBIX 3aJI0B

- ClIeHa

- TpuOyHa

- 9KpaH

- TEXHUYECKUE CPEJICTBA, CIYKAIIHE IS PEACTaBICHNUS HHPOPMAIIUU OOJBIION ayIUTOPHH
- KOMIIBIOTEP

- IEMOHCTPANMOHHOE 000PYI0BaHHUE U Ay TUOCHCTEMA

- MUKPO()OHBI

[IporpammHOe obecnieueHue:




Microsoft Windows (/Torosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (Co6oano pacnpocrpansemoe I10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016).

Ne 515

[Tomenienue U1t XpaHEeHUS U TPOPUIAKTHUECKOTO OOCITYKUBAaHUS Y4€OHOTO 000PYI0BaHUS
- CTeJUTaXHU

- yueOHOe 000pyI0BaHUE

Paspat6orunk: [oasuckuii J1.C.



